SYMON COMMUNICATIONS, INC.
WARRANTY

LIMITED WARRANTY. SYMON warrants that the SYMON Hardware and SYMON
Software covered by this Agreement will operate without material non-conformity with their
published specifications at the time of delivery to the End User and for one (1) year thereafter.
SYMON’s sole obligation with respect to any errors will be to use its reasonable best efforts to
correct, at its expense, any reproducible Software error or any Hardware defect for which it
receives notice in writing provided, however, that the Products have not been modified by
anyone other than SYMON, unless the modifications have been made by the Reseller or a third-
party with SYMON’s prior written approval.

THE FOREGOING WARRANTIES ARE GIVEN IN LIEU OF ALL OTHER WARRANTIES,
WHETHER EXPRESSED OR IMPLIED, IN FACT OR IN LAW, INCLUDING THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

NO EXPANSION OF WARRANTIES. Reseller shall make no representation or warranty
concerning the quality of performance, or other characteristics of the Hardware or the Software
other than those which are in all respects consistent with, and do not expand the scope of,
SYMON’s representations and warranties in this Agreement or in SYMON’s documentation and
published specifications applicable to the Products.
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