C1 IT Lifecycle Services
for Dell

As organizations approach the end-of-support deadline for Windows 10 (October 14, 2025) and manage
aging hardware from COVID-era purchases, C1's IT Lifecycle Services (ITLS) for Dell provides a streamlined,
cost-effective solution. Our service ensures minimal disruption while modernizing your IT infrastructure with
seamless device upgrades and deployments.

Why consider a refresh with C1 ITLS now?

« Avoid security risks: Ensure compliance and security by upgrading from Windows 10 before end-
of-support.

« Accelerated deployment: Reduce downtime with rapid, expert-led device rollouts.

« Cost optimization: Strategic procurement and warehousing to avoid price surges due to tariffs and
other factors as well as supply shortages.

« Increased productivity: Take advantage of productivity enhancements with the latest Dell laptop
hardware infused with Al.

« Proven expertise: Successfully managed tens of thousands of deployments across industries.
Key features
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End-to-end IT refresh solutions Customizable deployment

From procurement to post-deployment Tailored solutions integrating seamlessly into
management. existing workflows.
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Scalable services Advanced configuration and imaging

Supports large-scale refreshes across enterprises,
K-12, and public sector organizations.
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Lifecycle management
Continuous support including warranty services,
RMA processing, and inventory management.

Pre-deployment setup including imaging, asset
tagging, and MDM enrollment.
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How we do it

From procurement to Day 2 support at scale.

1 Procurement, warehousing, and logistics 2 Pre-deployment support

e Strategic sourcing e Scheduling and coordination

e Supply chain management e Asset management integration
e Secure inventory and storage

¢ Shipping and receiving services

3 Onsite services 4 Configuration services
e Installs, moves, and deployments e End user configuration services
e Network gear installation ¢ Network device configuration
e Site surveys services
5 Post-deployment support 6 IT lifecycle services
e Day 2 support and management e Device configuration
e Reconfigure and redeployment e Advanced services lab
services

e End of life services

Why choose C1 ITLS?

« 40,000+ sq. ft. warehousing & staging at our
Rancho Cucamonga, CA ITLS Depot.

« Capacity to deploy up to 300,000 devices
annually with 600+ devices processed per cycle.

« Certified Dell Solutions partner, ensuring deep
expertise and experience combined with priority
support.

« Proven track record in executing large-scale IT
refresh projects efficiently and cost-effectively.

Get started today

Stay ahead of the technology curve with C1 ITLS for Dell.
Contact us to learn how we can help you achieve a
seamless and secure IT transformation.

C1, the global technology solutions provider, transforms businesses by creating connected experiences
that shape the future. With more than 6,000 customers, C1 empowers industries through secure,

innovative technologies, collaborating with leading partners to deliver total lifecycle solutions.
Learn more at



https://www.onec1.com/

