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COVID-19 has impacted everyone and every business – but perhaps the most important change has been 
the emergence of Telehealth as healthcare providers begin to transform the delivery of their health 
services.  The pandemic has elevated the struggles that providers were already facing, with patients 
demanding more accessible and flexible access to services.  To meet the evolving demands, providers 
must balance and embrace new virtual healthcare safety through improved distancing, overcome new 
geographic challenges, implement next generation technology, execute digital transformation strategies, 

and maintain security and HIPAA compliance. 

Telehealth Solves Healthcare Challenges for Patients
 • Secure, flexible, and immediate access to care

 • Patients get the care they need, when they need it, regardless of location—and their privacy remains secure

 • Patient-centricity

 • Patients receive broader access to care that addresses their healthcare needs via remote and virtual 
sessions

 • Better and quicker access to specialists

 • Patients enjoy a level playing field for getting access to the top experts in a discipline, regardless of location

Telehealth Solves Healthcare Challenges for Providers
 • Provider efficiency takes flight

 • See more patients in shorter periods of time, free up caregivers to focus on other needs, and increase 
billable services

 • Innovation through compliance, security, and risk management

 • Remain compliant with state, local, and federal laws regarding PHI and HIPAA while remaining flexible 
enough to comply with the 21st Century Cures Act

 • Transition and expand the organization virtually

 • Sunset the use of brick-and-mortar facilities for non-critical purposes and create a virtual-first healthcare 
environment that is customized to the needs of the patient base

 • Eliminate physical risk to caregivers and patients

 • Due to COVID-19, it is now obvious that if a healthcare interaction of any kind can be done virtually, it 
should be done virtually, with physical interactions reserved only for the scenarios that require it

Is your telehealth solution providing you the privacy, security, and scale  
to meet the needs of your patients and your organization?



Enable Your Telehealth Journey
ConvergeOne Secure Managed Telehealth Solutions are proven and tested to be best-in-class, delivering next-
generation video and team collaboration and the security, management, and flexibility to meet your needs.  
Our solutions can go from pilot to production seamlessly—without requiring massive investments, as we leverage 
your existing investments and Capex/XaaS delivery models to lower your spend and IT risks.

Our capabilities include:

 • Seamless Voice, Video, and Meeting Collaboration

 • Intelligent Patient Experience 

 • Next-Generation Prevention, Detection, and Recovery

 • Integrated Multicloud Architecture

 • Software- and Security-Defined Infrastructure

 • Secure Team Collaboration

 • Enterprise Data + Telephony

 • Secure Video + Interoperability

 • Integration Services

 • Public Cloud + Managed Services

GET STARTED TODAY: 
REGISTER FOR A TELEHEALTH 
INFRASTRUCTURE WORKSHOP
Register for a free, topic-driven Workshop 
engagement, completed in one hour or less! It 
will address six domains of success and provide 
you with a roadmap for successful remote patient 
care powered by next-generation solutions: 
convergeone.com/telehealth
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These capabilities are all backed by our proprietary OnGuard intelligent monitoring, engineering, 24x7 managed 
services, professional services, and cloud services.

http://www.convergeone.com/telehealth

