
As a leading solution provider, ConvergeOne offers the highest level of remote support service 

for customers in need of TSM solutions in the most efficient and cost-effective manner.  With our 

datacenter managed service, we are able to improve backup success rates as well as dramati-

cally reducing the cost of running TSM.

Features of C1 Datacenter Managed Services for TSM:
> Unique and patented software technology

> IBM accredited support personnel

> Proactive monitoring of your TSM environment

> Access to view information and reports in real-time
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ProaCTive SuPPorT, 
MoniToring anD ManageMenT 
oF Tivoli STorage Manager (TSM) 
environMenTS

BeneFiTS oF C1 DaTa-
CenTer ManageD 
ServiCeS For TSM

> Reduced TCO- lower Operating and 
 Staffing costs

> Proactive risk prevention

> Real-time alerts visible from a central   
 location 

> Improve Capacity & Budget planning

>  Measurement of key performance and   
 capacity metrics

> Augment your team-access to TSM   
 experts whenever needed



> Incident management and issue diagnosis

> System Reporting

ConvergeOne will work with your team to plan, design, implement and support the C1 datacen-

ter  monitoring solution.  If you need improved visibility of any area of your storage or backup 

infrastructure, we are able to provide an automated solution.  

How Does it Work?

ConvergeOne will install the C1 client at your site to gather data from the TSM environment. The 

data is then encrypted and packaged, before being sent to the  C1 Solution Center. Once the C1 

server receives the data, the information is processed and events or incidents are created in the 

C1 incident management system. Alerts will be provided to the C1 Support Team, which triggers 

the ticket resolution process to begin.

example Functions:
> DB Backup Failures 

> Software Patches & Maintenance Upgrades

> Storage Pool Management

> Policy Management

> Client additions

> Data restoration assistance 

> TSM DR rebuilding/server recovery

> Emergency Disaster Recovery
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