NICE SYSTEMS INC. (“NICE™)
PRODUCT WARRANTY

NICE warrants that the Products (including each Licensed Program incorporated therein)
will be free from defects in material and workmanship under conditions of normal use for
a period of ninety (90) days from the date of delivery (the “Warranty Period”). Should a
Product or part fail to be free from defects in materials or workmanship or fail to operate
substantially in accordance with applicable functional specifications at any time during
the Warranty Period, NICE will repair or replace the Product at no charge. All replaced
parts will become the property of NICE.

This warranty does not include damage to the Product(s) resulting from a cause other
than part defect or malfunction, including, without limitation, (i) modification without
NICE’s written authorization, (ii) usage in contravention of Product documentation, (iii)
unusual electrical or physical stress, misuse, improper storage, testing or connection by
any party other than NICE, or (iv) improper storage, installation, testing, operation or
maintenance unless performed in accordance with NICE’s instructions, or neglect,
accident, fire, lightning, power or air conditioning failure or other hazard, unreasonable
use, or servicing or modification of the Product(s) by anyone other than NICE or an
organization certified by NICE.

THE WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND
IN LIEU OF ALL OTHERS, ORAL OR WRITTEN, EXPRESS OR IMPLIED. NICE
MAKES NO WARRANTIES OR REPRESENTATIONS AS TO PERFORMANCE OF
THE PRODUCTS OR AS TO SERVICE TO C1 OR TO ANY OTHER PERSON,
EXCEPT AS SET FORTH ABOVE AND IN NICE’S LIMITED WARRANTY
ACCOMPANYING DELIVERY OF PRODUCTS. EXCEPT AS SET FORTH ABOVE,
ALL IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE ARE HEREBY EXCLUDED.

C1 shall make no representation or warranty, written or oral, on NICE’s behalf, other
than representations and warranties expressly authorized by NICE in writing. NICE shall
have no liability to C1 or any customer or end-user of C1 for any warranty made by C1
on NICE’s behalf that it is not expressly authorized to make.
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