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PureCloud Collaborate™
Get your team together.

PureCloud Collaborate is just what you
need to make work simple. Count on it to
help employees, partners, and customers

interact quickly and effectively.

Face-to-face time.

Bring everyone together to share ideas. Tools like group
chat, video conference, and desktop sharing make it easy.
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Anywhere,

anytime availability.
Access communications,
co-workers, and content no
matter where you are. On any
mobile device.

Seek and find at its best.
Quickly locate the right people,
documents, and chat history.

Enterprise ready.

Take PureCloud across your
organization with business
integrations and enterprise
functionality.
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Vice President, Customer
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Contact Information
Main Email

al.powell@nini.com

al.powell@nini.com

Work Phone
+1 317-565-5672

Integrated content management.
Share any files inside or outside the organization.
It's simple and secure.

Dial it up.
Upgrade to PureCloud Communicate®™ for sophisticated
enterprise unified communications and collaboration.

Built on the PureCloud® Platform l

Interactive Intelligence PureCloud>™ delivers
services for collaboration, communications,
and customer engagement. It’s highly scalable,
reliable, and secure.

e Easy deployment

e Consistent user experience
e Strongintegrations
e Enterprise function



PURECLOUD PURECLOUD PURECLOUD
Collaborate Collaborate Pro Communicate

Starts at

Starts at

FREE $Q9 ST $9Q99

per user/month per user/month per user/month

Solution features: Everything in Everythingin Everything in
Free, and: Pro, and: Communicate, and:
« Limited support « Standard support « Sophisticated cloud IP PBX « Multichannel routing
« Unlimited users « Unlimited storage « Speech enabled auto- « Speech-enabled IVR
attendant
- Storage (17B) « Full text search « Outbound campaigns
(Documents, Images) - Multiple voice endpoints:
« Instant messaging IP phones, remote numbers, « Multichannel recording
+ Searchable audit trail softphones and quality management

« Video conferencing

(5 Participants) + Business integrations - Multiple sites, remote - Reporting

employees

» Desktop sharing « CRM integrations

(5 Participants) Coming Soon . Inbound faxing

) ) » Usage statistics - Graphical scripting
+ File sharing - Single sign-on (SSO) - Audio conferencing
« Video conferencing
+ Content management (up to 20 Participants) - Call recording Coming Soon
. . » Desktop sharing » New channels

* Active dll"eCtOry (up to 20 Participants) « Remote survivability « Additional integrations

synchronization

S Unifed inbox  Advanced analytics

« Mobile apps

Coming Soon

- Dial by name

« Call forwarding
- Group ring

« Call twinning

« E911 support

Coming Soon
« HIPAA compliance
« Searchable chat archive
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About Interactive Intelligence

Interactive Intelligence (Nasdag: ININ) is a global provider of enterprise-grade collaboration, communications and customer engagement software and cloud services that help customers improve
service, increase productivity and reduce costs. Backed by a 21-year history of industry firsts, 22 patents and more than 6,000 global customer deployments, Interactive offers customers fast return
on investment, along with robust reliability and security. The company gives even the largest organizations an alternative to unproven solutions from start-ups and inflexible solutions from legacy
vendors. Interactive has been among Software Magazine’s Top 500 Global Software and Services Suppliers for 14 consecutive years, has received Frost & Sullivan’s Company of the year Award for five
consecutive years, and is one of Mashable’s 2014 Seven Best Tech Companies to Work For. The company is headquartered in Indianapolis, Indiana and has more than 2,000 employees worldwide.

For more information, visit www.inin.com.
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