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Software 100610 Intuity Audix Right to Use DCS Audix Feature License 5,150.00$             34.75% 3,385.58$             
Software 100655 Intuity Audix Right to Use TCP/IP Network Channel License 2,265.00$             34.75% 1,489.00$             
Dist Enterprise 101092 Mounting Kit for 47A1 Data Unit Standalone 81.00$                  35.50% 52.64$                  
Dist Enterprise 101112 Mounting Kit for Dial Backup 495.00$                35.50% 321.67$                
Dist Enterprise 101177 MDM Mounting 63A2 235.00$                35.50% 152.71$                
Dist Enterprise 101189 DSU 3550 A1 001 NMS 501.00$                35.50% 325.57$                
Dist Enterprise 101332 CH Interface RS232 454.00$                35.50% 295.03$                
Avaya RTU Non-Discountable 109101 Custom Software RTU Flash to Answer Call Waiting/Hold 2,000.00$             0.00% 2,000.00$             
Avaya RTU Non-Discountable 109658 Custom Software RTU CDR Record Answer Party 3,090.00$             0.00% 3,090.00$             
Avaya RTU Non-Discountable 109662 Custom Software RTU COS Conference Tone Check 5,150.00$             0.00% 5,150.00$             
Avaya RTU Non-Discountable 109663 Custom Software RTU PRLX SA7585 8,755.00$             0.00% 8,755.00$             
Avaya RTU Non-Discountable 115035 Custom Software RTU IDS+ GSI,8500/8300,G700 4,120.00$             0.00% 4,120.00$             
Avaya Self Service 118886 PSO Internet Solutions ECRM Self Service Solution 100.00$                5.75% 94.96$                  
Software 118982 Avaya ASAI Core License S8100/Prologix 9,980.00$             34.75% 6,560.79$             
Software 118984 Avaya ASAI Plus Software License G3r/S8700 19,965.00$           34.75% 13,124.87$           
Software 118985 Avaya ASAI Plus Software License G3si/S8300 14,970.00$           34.75% 9,841.18$             
Software 118986 Avaya ASAI Plus License S8100/Prologix 9,980.00$             34.75% 6,560.79$             
Software 118991 Avaya ASAI Core Software License G3r/S8700 19,965.00$           34.75% 13,124.87$           
Software 118992 Avaya ASAI Core Software License G3si/S8300 14,970.00$           34.75% 9,841.18$             
Software 158768 Avaya ASAI Core Software License Upgrade 5,490.00$             34.75% 3,609.09$             
Software 158769 Avaya ASAI Plus Software License Upgrade 3,500.00$             34.75% 2,300.88$             
Software 158772 BCMR Desktop Software CD R2 to Latest Release 225.00$                34.75% 147.91$                
Avaya RTU Non-Discountable 160946 Custom Software RTU Enhanced DID Routing SA7779 Lic:DS 3,000.00$             0.00% 3,000.00$             
Avaya RTU Non-Discountable 160966 Custom Software RTU Enhanced Emergency Alert SA7483 Lic:DS 3,605.00$             0.00% 3,605.00$             
Avaya RTU Non-Discountable 161046 Custom Software RTU # and * Vector Collect Step SA7852 Lic:DS 5,150.00$             0.00% 5,150.00$             
Avaya RTU Non-Discountable 161047 Custom Software RTU Svc Observe Physical Set SA7900 Lic:DS 5,150.00$             0.00% 5,150.00$             
Avaya RTU Non-Discountable 161048 Custom Software RTU ISDN Redirecting Number SA8052 Lic:DS 5,150.00$             0.00% 5,150.00$             

Avaya RTU Non-Discountable 161049
Custom Software RTU Busy Tone SAC No Available Coverage Points 
SA7933 License:DS 1,030.00$             0.00% 1,030.00$             

Avaya RTU Non-Discountable 161050
Custom Software RTU Variable Length Account Code SA7991 
License:DS 5,150.00$             0.00% 5,150.00$             

Avaya RTU Non-Discountable 161051
Custom Software RTU Enhanced Display on Redirect Calls SA7710 
License:DS 5,150.00$             0.00% 5,150.00$             

Avaya RTU Non-Discountable 161053 Custom Software RTU Dial By Name SA7963 License:DS 1,030.00$             0.00% 1,030.00$             

Avaya RTU Non-Discountable 161054
Custom Software RTU Expand DS1 Circuit Pack to 332 Line Side 
SA7491 License:DS 8,755.00$             0.00% 8,755.00$             

Avaya RTU Non-Discountable 161056
Custom Software RTU Display Update for Redirected Calls SA8146 
License:DS 5,150.00$             0.00% 5,150.00$             

Avaya RTU Non-Discountable 161057
Custom Software RTU Toll Free Vectoring Until Answer SA8157 
License:DS 5,150.00$             0.00% 5,150.00$             

Avaya RTU Non-Discountable 161096
Custom Software RTU Increase Station Busy Indicator to 25,000 G3R 
SA7994 License:DS 10,300.00$           0.00% 10,300.00$           

Avaya RTU Non-Discountable 161097
Custom Software RTU Start Time & 4 Digit Year CDR Field SA8201 
License:DS 3,605.00$             0.00% 3,605.00$             

Avaya RTU Non-Discountable 161098
Custom Software RTU QSIG CPC Conversion for Code Set 5 SA8122 
License:DS 5,150.00$             0.00% 5,150.00$             

Avaya RTU Non-Discountable 161099
Custom Software RTU Prime Appearance Preference SA8211 
License:DS 5,150.00$             0.00% 5,150.00$             

Avaya RTU Non-Discountable 161100
Custom Software RTU Omit Designated Extensions from Display 
SA8143 License:DS 3,605.00$             0.00% 3,605.00$             

Avaya RTU Non-Discountable 161102 Custom Software RTU Increase Station CDR SA8202 5,480.00$             0.00% 5,480.00$             
Avaya RTU Non-Discountable 161103 Custom Software RTU Attendant Dial 0 Redirect SA8140 Lic:DS 13,390.00$           0.00% 13,390.00$           

Avaya RTU Non-Discountable 161104
Custom Software RTU LDN Attendant Queue Priority SA8141 
License:DS 8,240.00$             0.00% 8,240.00$             

Avaya RTU Non-Discountable 161105
Custom Software RTU Attendant Priority Queuing By COR SA8156 
License:DS 7,880.00$             0.00% 7,880.00$             

Avaya RTU Non-Discountable 161107
Custom Software RTU MAP NCID to Universal Call ID SA8348 
License:DS 5,000.00$             0.00% 5,000.00$             

Avaya RTU Non-Discountable 161108 Custom Software RTU Idle Call Preference Display SA8323 License:DS 3,500.00$             0.00% 3,500.00$             
Avaya RTU Non-Discountable 161109 Custom Software RTU PHS X-Station Mobility SA8339 Lic:DS 2,500.00$             0.00% 2,500.00$             

Avaya RTU Non-Discountable 161110
Custom Software RTU Unmodified QSIG Reroute Number SA8440 
License:DS 1,500.00$             0.00% 1,500.00$             

Avaya RTU Non-Discountable 161111
Custom Software RTU Station User Button Ring Control SA8428 
License:DS 5,500.00$             0.00% 5,500.00$             

Avaya RTU Non-Discountable 161112 Custom Software RTU Display UUI Information SA7778 Lic:DS 3,000.00$             0.00% 3,000.00$             
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Avaya RTU Non-Discountable 161113
Custom Software RTU Delay ISDN Connect On Agent Answer SA8434 
License:DS 1,500.00$             0.00% 1,500.00$             

Avaya RTU Non-Discountable 161114 Custom Software RTU Forward Held-Call CPN SA8439 Lic:DS 2,500.00$             0.00% 2,500.00$             
Avaya RTU Non-Discountable 161136 Custom Software RTU Cancel ARS Using Star Key SA7409 Lic:DS 2,000.00$             0.00% 2,000.00$             

Avaya RTU Non-Discountable 161137
Custom Software RTU Display Incoming Digits for ISDN Trunk Group 
SA7776 License:DS 3,000.00$             0.00% 3,000.00$             

Avaya RTU Non-Discountable 161138
Custom Software RTU Night Service On DID Trunk Groups SA7777 
License:DS 3,000.00$             0.00% 3,000.00$             

Software 170533 Avaya ASAI CTI Station Software License 24,955.00$           34.75% 16,405.26$           
Software 170534 Avaya ASAI Phantom Calls Software License:DS 29,945.00$           34.75% 19,685.66$           
Software 171412 Avaya Virtual Routing License:DS 25,155.00$           34.75% 16,536.74$           
Servers, Routers, WLAN, etc. 171509 ADS Resolution Management Visual Domestic 125.00$                10.75% 112.40$                
Software 172071 EC500 Software License 1 Port License:CU 97.00$                  34.75% 63.77$                  
Software 172786 IPO License CCC PCW RFA 5 License: CU 940.00$                34.75% 617.95$                
Software 175146 CM Advanced SSP 1 Port Software License:NU 272.00$                34.75% 178.81$                
Software 175147 CM IP Station 1 Port Software License:CU 314.00$                34.75% 206.42$                
Software 175148 CM IP Trunk 1 Port Software License:NU 223.00$                34.75% 146.60$                

Software 175153
CM IP600 SSP 1 Port Software License:NU; 1 IPTRK License:NU; 
1IPSTA License:CU 284.00$                34.75% 186.70$                

Software 175228 CM Category B Size Sensitive Port Software License 1 Port:NU 30.00$                  34.75% 19.72$                  
Avaya RTU Non-Discountable 175746 Custom Software RTU Repl. Calling Party Name SA8481 Lic:DS 4,500.00$             0.00% 4,500.00$             
Software 176327 CM Multi Port Network Software License:DS 7,245.00$             34.75% 4,762.82$             
Software 176586 Add Size Sensitive Port R9-R10 Software License 1 Port:DS 465.00$                34.75% 305.69$                
OEM-Other HW/SW 177103 Avaya IR Netwatch SNMP Monitor Migration License: SR 11,700.00$           5.75% 11,109.95$           
OEM-Other HW/SW 177104 Avaya IR One Manage Server Migration License:SR 18,080.00$           5.75% 17,168.20$           
Avaya RTU Non-Discountable 178037 Custom Software RTU Multiple Emergency Access SA8508 3,500.00$             0.00% 3,500.00$             
Avaya RTU Non-Discountable 178038 Custom Software RTU License Meet Me Paging SA8312 15,000.00$           0.00% 15,000.00$           
Avaya RTU Non-Discountable 178106 Custom Software RTU UUI Display SA8500 3,500.00$             0.00% 3,500.00$             
Software 178266 Transfer TDM Station 1 Station License:DS; 1-TDM-NU 72.00$                  34.75% 47.33$                  
Software 178267 Transfer IP Station 1 User License:DS; 1IPSTA-NU 72.00$                  34.75% 47.33$                  
Avaya Support 179470 CMS Sunfire 880/890/Sun E 3XXX T5220 G1 Adm Agents Min 200 2.20$                    5.75% 2.09$                    
Avaya Support 179471 CMS Sunfire 880/890/Sun E 3XXX T5220 G2 Adm Agents 1.93$                    5.75% 1.83$                    
Avaya Support 179472 CMS Sunfire 880/890/Sun E 3XXX T5220 G3 Adm Agents 1.65$                    5.75% 1.57$                    
Avaya Support 179473 CMS Sunfire 880/890/Sun E 3XXX T5220 G4 Adm Agents 1.38$                    5.75% 1.31$                    
Avaya Support 179474 CMS Sunfire 880/890/Sun E 3XXX T5220 G5 Adm Agents 1.10$                    5.75% 1.04$                    
Avaya Support 179475 CMS Sunfire 880/890/Sun E 3XXX T5220 G6 Adm Agents 0.83$                    5.75% 0.79$                    
Avaya Support 179476 CMS Sunfire 880/890/Sun E 3XXX T5220 G7 Adm Agents 0.72$                    5.75% 0.68$                    
Avaya Support 179477 CMS Sunfire 880/890/Sun E 3XXX T5220 G8 Adm Agents 0.61$                    5.75% 0.58$                    
Avaya Support 179478 CMS Sunfire 880/890/Sun E 3XXX T5220 G9 Adm Agents 0.55$                    5.75% 0.52$                    
Avaya Support 179480 CMS Sunblade 100/150 Ultra 5 Netra G1 Adm Agts Minimum 25 4.40$                    5.75% 4.18$                    
Avaya Support 179481 CMS Sunblade BL100/150 Ultra 5 Netra G2 Adm Agents 3.58$                    5.75% 3.40$                    
Avaya Support 179482 CMS Sunblade BL100/150 Ultra 5 Netra G3 Adm Agents 2.75$                    5.75% 2.61$                    
Avaya Support 179483 CMS Sunblade BL100/150 Ultra 5 Netra G4 Adm Agents 1.93$                    5.75% 1.83$                    
Avaya Support 179484 CMS Sunblade BL100/150 Ultra 5 Netra G5 Adm Agents 1.65$                    5.75% 1.57$                    
Avaya Support 179485 CMS Sunblade BL100/150 Ultra 5 Netra G6 Adm Agents 1.38$                    5.75% 1.31$                    
Avaya Support 179486 CMS Sunblade BL100/150 Ultra 5 Netra G7 Adm Agents 1.10$                    5.75% 1.04$                    
Avaya Support 179487 CMS Sunblade BL100/150 Ultra 5 Netra G8 Adm Agents 0.83$                    5.75% 0.79$                    
Avaya Support 179488 CMS Sunblade BL100/150 Ultra 5 Netra G9 Adm Agents 0.66$                    5.75% 0.63$                    
Avaya Support 179489 CMS Sunblade BL100/150 Ultra 5 Netra G10 Adm Agent 0.55$                    5.75% 0.52$                    
Avaya Support 179490 ODBC - Open Database Connectivity 30.80$                  5.75% 29.25$                  
Avaya Support 179494 HI-Availability- Sunfire V880 743.05$                5.75% 705.58$                
Avaya Support 179495 HI-Availability- Sun Ultra 5 320.10$                5.75% 303.96$                
Avaya Support 179496 HI-Availability- UE3500 641.30$                5.75% 608.96$                
Avaya Support 179497 HI-Availability- Sunblade 150 343.20$                5.75% 325.89$                

Avaya Support 179508
Intuity M5 Definity Audix M-Mail Minimum 70 Administered 
Mailboxes 3.58$                    5.75% 3.40$                    

Avaya Support 179509 Intuity M5 Definity Audix M-Mail Admin. Mailboxes Group 2 3.30$                    5.75% 3.13$                    
Avaya Support 179510 Intuity M5 Definity Audix M-Mail Admin. Mailboxes Group 3 3.03$                    5.75% 2.88$                    
Avaya Support 179511 Intuity M5 Definity Audix M-Mail Admin. Mailboxes Group 4 2.75$                    5.75% 2.61$                    
Avaya Support 179512 Intuity M5 Definity Audix M-Mail Admin. Mailboxes Group 5 2.48$                    5.75% 2.35$                    
Avaya Support 179513 Intuity M5 Definity Audix M-Mail Admin. Mailboxes Group 6 2.31$                    5.75% 2.19$                    
Avaya Support 179514 Intuity M5 Definity Audix M-Mail Admin. Mailboxes Group 7 2.20$                    5.75% 2.09$                    
Avaya Support 179515 Intuity M5 Definity Audix M-Mail Admin. Mailboxes Group 8 1.93$                    5.75% 1.83$                    
Avaya Support 179516 Intuity M5 Definity Audix M-Mail Admin. Mailboxes Group 9 1.38$                    5.75% 1.31$                    
Avaya Support 179517 Intuity Interchange MAP5 660.00$                5.75% 626.72$                
Avaya Support 179518 Intuity Interchange MAP100 1,320.00$             5.75% 1,253.43$             
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Avaya Support 179519 Global Message Redundancy 66.00$                  5.75% 62.67$                  
Avaya Support 179520 RAID Storage 66.00$                  5.75% 62.67$                  
Hardware 179546 SCC1 IPSI Cables 345.00$                43.75% 195.52$                
Hardware 179547 MCC1 IPSI Cables Existing Cabinet 345.00$                43.75% 195.52$                
OEM Contact Center Software 179676 Application Services Basic for NICE 2,800.00$             28.00% 2,031.12$             
OEM Contact Center Software 179677 Application Services Enhanced for NICE 6,600.00$             28.00% 4,787.64$             
Software 179726 Intuity Audix Network Backup Feature Model 5 License: DS 4,000.00$             34.75% 2,629.58$             
Software 179727 Intuity Audix Network Backup Feature Model 40 License: DS 7,485.00$             34.75% 4,920.59$             
Software 179728 Intuity Audix Network Backup Feature Model 100 License: DS 14,970.00$           34.75% 9,841.18$             
Avaya RTU Non-Discountable 180079 Custom Sftw RTU Auth Code Partitioning via COR SA8517 Lic:DS 3,500.00$             0.00% 3,500.00$             
Software 180106 S8300 ICC to LSP Software License:DS 2,015.00$             34.75% 1,324.65$             
Software 180107 S8300 LSP to ICC Software License:DS 6,545.00$             34.75% 4,302.64$             
Software 180917 Call Center License Move Elite Per Agent License:CU 50.00$                  34.75% 32.87$                  
Software 180919 Call Center License Move Business Advocate Per Agent Lic:CU 50.00$                  34.75% 32.87$                  
Software 181379 Call Center BCMS New or Add 2,500.00$             34.75% 1,643.48$             
Avaya Support 181484 Message Networking Basic S3210 385.00$                5.75% 365.58$                
Avaya Support 181485 High Availability Modular Messaging 88.00$                  5.75% 83.56$                  
Software 181927 MM TTS 1 Additional Lic w/ Exchange/Domino Realspeak Lic:CU 1,000.00$             34.75% 657.39$                
Software 182006 CM2 Per User Software Lic to 1000 Lic:DS;1 TDM-NU; IPSTA-CU 399.00$                34.75% 262.30$                

Software 182009
CM2 Enterprise Edition Per User Software Lic:DS; 1TDM; IPTRK-NU; 1 
IPSTA-CU 604.00$                34.75% 397.07$                

Software 182011 CM2 Enterprise Edition Uplift Per Ext Sftw Lic:DS,IPTRK-NU 169.00$                34.75% 111.10$                
Software 182013 CM2+ Access to Call Center Software License:DS 145.00$                34.75% 95.32$                  
Software 182020 Add Enhanced Features R9-CM1 1 Port License:DS 42.00$                  34.75% 27.61$                  
Software 182021 Add Networking Features R9-CM1 1 Port License:DS 254.00$                34.75% 166.98$                
Software 182126 CM2 Mobility Package 1 User Software License 152.00$                34.75% 99.92$                  
Avaya RTU Non-Discountable 182176 Custom Sftw RTU Enhanced PSA/Location/Display SA8582 Lic:DS 3,000.00$             0.00% 3,000.00$             

Avaya RTU Non-Discountable 182178
Custom Sftw RTU Service Observing Warning Tone Enhanced SA8569 
License:DS 3,000.00$             0.00% 3,000.00$             

Avaya RTU Non-Discountable 182179 Custom Sftw RTU PSA over QSIG Network SA8587 License:DS 3,000.00$             0.00% 3,000.00$             
Avaya RTU Non-Discountable 182181 Custom Sftw RTU Call Transfer ASAI CAS SA8573 License:DS 3,000.00$             0.00% 3,000.00$             
Software 182206 EC500 Extension to Cellular R5 Software License 97.00$                  34.75% 63.77$                  
Software 182297 IPO License Networked Messaging RFA License: DS 1,055.00$             34.75% 693.55$                
Software 182299 IPO License Avaya TTS RFA 1 License:CU 739.00$                34.75% 485.81$                
Software 182301 IPO License IPSEC VPN RFA License: DS 528.00$                34.75% 347.10$                
Software 182303 IPO License 3rd Party TTS Support RFA License:CU 422.00$                34.75% 277.42$                
Software 182377 Intuity 770 Adder 192.50$                5.75% 182.79$                
Software 182378 Intuity LX Adder 220.00$                5.75% 208.91$                
Software 182416 ASAI Increased Adjunct Routes Software License:DS 24,995.00$           34.75% 16,431.56$           
Software 182438 CM MLPP Software License:DS 30.00$                  34.75% 19.72$                  
Software 182440 CM TDM to Universal Software Lic:DS; 1 TDM-NU; 1 IPSTA-CU 72.00$                  34.75% 47.33$                  

Software 182760
Intuity Audix LX Client Application License 1 Site Single Site Voice 
Mail License:NU 50.00$                  34.75% 32.87$                  

Software 183116 CM2 Per User Sftw Lic 1001+ License:DS; 1 TDM-NU; 1 IPSTA-CU 254.00$                34.75% 166.98$                

Software 183118
CM2 Enterprise Edition Per User Software Lic 1001+ Lic:DS; 1 TDM, 
IPTRK-NU; 1 IPSTA-CU 290.00$                34.75% 190.64$                

Hardware 183687 S8710 Cables 100 Meter 695.00$                43.75% 393.87$                
Non-Discountable 184048 Modular Messaging Model -$                      0.00% -$                      
OEM-Other HW/SW 184517 Scansoft Realspeak 3rd+ Language License:SR 155.00$                5.75% 147.18$                
OEM-Other HW/SW 184572 Scansoft Realspeak 1st Language License:SR 766.00$                5.75% 727.37$                
OEM-Other HW/SW 184574 Scansoft Realspeak 2nd Language License:SR 155.00$                5.75% 147.18$                
OEM-Other HW/SW 184645 Scansoft OSR T-2 1st Language License:SR 1,300.00$             5.75% 1,234.44$             
OEM-Other HW/SW 184647 Scansoft OSR T-2 2nd Language License:SR 261.00$                5.75% 247.84$                
OEM-Other HW/SW 184649 Scansoft OSR T-2 3rd Language License:SR 261.00$                5.75% 247.84$                
Non-Discountable 184716 CM S8700 Multi Connect Model Upgrade -$                      0.00% -$                      
Software 185066 Transfer CM2 Universal 1 User License:DS; 1TDM-NU; 1IP-CU 72.00$                  34.75% 47.33$                  
Non-Discountable 185446 Avaya Communications Solution -$                      0.00% -$                      
Software 185633 CM3 S87XX ESS w/o Enterprise Edition Software License:DS 57,965.00$           34.75% 38,105.83$           
Non-Discountable 185840 CM Model Additions -$                      0.00% -$                      
Software 185886 Expanded Meet-Me Conference Sftw License 50 Port:DS,CU 15,850.00$           34.75% 10,419.69$           
Software 185887 Expanded Meet-Me Conference Sftw License 100 Port:DS,CU 29,890.00$           34.75% 19,649.50$           
Software 185888 Expanded Meet-Me Conference Sftw License 200 Port:DS,CU 52,530.00$           34.75% 34,532.89$           
Hardware 186030 Intuity Audix Networking AMIS Gateway License:DS 1,545.00$             34.75% 1,015.67$             
Software 186034 Intuity Audix ELA Feature R5 License: DS 773.00$                34.75% 508.17$                
Software 186060 Intuity Audix R5 SWIN Convert Avaya Switch to C-LAN Lic:DS 5,000.00$             34.75% 3,286.97$             
Software 186089 IP Agent License Move Per Agent R5  License:CU 50.00$                  34.75% 32.87$                  
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Hardware 186129 CM2.2 Media S8300/S8500/S8700 100.00$                43.75% 56.67$                  
Software 186906 EC500 R5 RTU Upgrade 72.00$                  34.75% 47.33$                  

Hardware 187049
Avaya Proactive Contact Center Large Cabinet System Label US and 
Canada 25.00$                  43.75% 14.17$                  

Hardware 187050
Avaya Proactive Contact Center Large Cabinet System Label for CE 
Mark 9.87$                    43.75% 5.59$                    

Software 187166 IPO License Contact Store RFA License: DS 1,585.00$             34.75% 1,041.97$             
Software 187728 CM3 S8500 ESS without Enterprise Edition Software License:DS 57,965.00$           34.75% 38,105.83$           
Software 187936 Advanced Segment License with Media 35.00$                  34.75% 23.01$                  
OEM Contact Center Software 188109 NICE 16 Analog Recording Channels License 19,915.00$           28.00% 14,446.34$           
OEM Contact Center Software 188110 NICE 24 Analog Recording Channels License 23,905.00$           28.00% 17,340.69$           
OEM Contact Center Software 188111 NICE 32 Analog Recording Channels License 28,250.00$           28.00% 20,492.55$           
OEM Contact Center Software 188112 NICE 48 Analog Recording Channels License 36,235.00$           28.00% 26,284.87$           
OEM Contact Center Software 188113 NICE 72 Analog Recording Channels License 48,410.00$           28.00% 35,116.61$           
OEM Contact Center Software 188114 NICE 96 Analog Recording Channels License 61,785.00$           28.00% 44,818.84$           
OEM Contact Center Software 188115 NICE 120 Analog Recording Channels License 73,965.00$           28.00% 53,654.21$           
OEM Contact Center Software 188206 NICE 144 Analog Recording Channels License 86,590.00$           28.00% 62,812.39$           
OEM Contact Center Software 188207 NICE 168 Analog Recording Channels License 97,570.00$           28.00% 70,777.28$           
OEM Contact Center Software 188208 NICE 192 Analog Recording Channels License 112,540.00$         28.00% 81,636.52$           
OEM Contact Center Software 188210 NICE 24 Avaya Digital Extension Recording Channels License 28,400.00$           28.00% 20,601.36$           
OEM Contact Center Software 188211 NICE 32 Avaya Digital Extension Recording Channels License 32,240.00$           28.00% 23,386.90$           
OEM Contact Center Software 188212 NICE 48 Avaya Digital Extension Recording Channels License 42,420.00$           28.00% 30,771.47$           
OEM Contact Center Software 188213 NICE 72 Avaya Digital Extension Recording Channels License 60,090.00$           28.00% 43,589.29$           
OEM Contact Center Software 188215 NICE 120 Avaya Digital Extension Recording Channels License 94,025.00$           28.00% 68,205.74$           
OEM Contact Center Software 188216 NICE 144 Avaya Digital Extension Recording Channels License 111,545.00$         28.00% 80,914.74$           
OEM Contact Center Software 188217 NICE 168 Avaya Digital Extension Recording Channels License 128,015.00$         28.00% 92,862.08$           
OEM Contact Center Software 188218 NICE 192 Avaya Digital Extension Recording Channels License 148,475.00$         28.00% 107,703.77$         
OEM Contact Center Software 188219 NICE 30 Channels 1XE1 License 26,200.00$           28.00% 19,005.48$           
OEM Contact Center Software 188220 NICE 60 Channels 2XE1 License 43,020.00$           28.00% 31,206.71$           
OEM Contact Center Software 188221 NICE 90 Channels 3XE1 License 58,095.00$           28.00% 42,142.11$           
OEM Contact Center Software 188222 NICE 120 Channels 4XE1 License 73,265.00$           28.00% 53,146.43$           
OEM Contact Center Software 188223 NICE 150 Channels 5XE1 License 85,690.00$           28.00% 62,159.53$           
OEM Contact Center Software 188224 NICE 180 Channels 6XE1 License 96,570.00$           28.00% 70,051.88$           
OEM Contact Center Software 188225 NICE 210 Channels 7XE1 License 111,445.00$         28.00% 80,842.20$           
OEM Contact Center Software 188226 NICE 240 Channels 8XE1 License 125,295.00$         28.00% 90,888.99$           
OEM Contact Center Software 188227 NICE 270 Channels 9XE1 License 135,375.00$         28.00% 98,201.03$           
OEM Contact Center Software 188228 NICE 300 Channels 10XE1 License 144,855.00$         28.00% 105,077.82$         
OEM Contact Center Software 188229 NICE 330 Channels 11XE1 License 154,040.00$         28.00% 111,740.62$         
OEM Contact Center Software 188230 NICE 360 Channels 12XE1 License 162,725.00$         28.00% 118,040.72$         
OEM Contact Center Software 188231 NICE 390 Channels 13XE1 License 176,150.00$         28.00% 127,779.21$         
OEM Contact Center Software 188232 NICE 420 Channels 14XE1 License 184,435.00$         28.00% 133,789.15$         
OEM Contact Center Software 188233 NICE 450 Channels 15XE1 License 192,520.00$         28.00% 139,654.01$         
OEM Contact Center Software 188234 NICE 480 Channels 16XE1 License 201,900.00$         28.00% 146,458.26$         
OEM Contact Center Software 188255 NICE 30 Recording Channels from 8 29,395.00$           28.00% 21,323.13$           
OEM Contact Center Software 188256 NICE 30 Recording Channels from 16 32,490.00$           28.00% 23,568.25$           
OEM Contact Center Software 188257 NICE 30 Recording Channels from 24 35,685.00$           28.00% 25,885.90$           
OEM Contact Center Software 188261 NICE 60 Recording Channels from 8 46,115.00$           28.00% 33,451.82$           
OEM Contact Center Software 188262 NICE 60 Recording Channels from 16 49,310.00$           28.00% 35,769.47$           
OEM Contact Center Software 188263 NICE 60 Recording Channels from 24 52,405.00$           28.00% 38,014.59$           
OEM Contact Center Software 188264 NICE 60 Recording Channels from 32 55,795.00$           28.00% 40,473.69$           
OEM Contact Center Software 188269 NICE 90 Recording Channels from 8 62,085.00$           28.00% 45,036.46$           
OEM Contact Center Software 188270 NICE 90 Recording Channels from 16 66,575.00$           28.00% 48,293.51$           
OEM Contact Center Software 188271 NICE 90 Recording Channels from 24 70,070.00$           28.00% 50,828.78$           
OEM Contact Center Software 188272 NICE 90 Recording Channels from 32 74,560.00$           28.00% 54,085.82$           
OEM Contact Center Software 188277 NICE 120 Recording Channels from 8 76,460.00$           28.00% 55,464.08$           
OEM Contact Center Software 188278 NICE 120 Recording Channels from 16 79,555.00$           28.00% 57,709.20$           
OEM Contact Center Software 188279 NICE 120 Recording Channels from 32 82,745.00$           28.00% 60,023.22$           
OEM Contact Center Software 188280 NICE 120 Recording Channels from 48 85,840.00$           28.00% 62,268.34$           
OEM Contact Center Software 188285 NICE 150 Recording Channels from 8 91,080.00$           28.00% 66,069.43$           
OEM Contact Center Software 188286 NICE 150 Recording Channels from 16 96,070.00$           28.00% 69,689.18$           
OEM Contact Center Software 188287 NICE 150 Recording Channels from 32 101,560.00$         28.00% 73,671.62$           
OEM Contact Center Software 188288 NICE 150 Recording Channels from 48 107,050.00$         28.00% 77,654.07$           
OEM Contact Center Software 188293 NICE 180 Recording Channels from 8 101,560.00$         28.00% 73,671.62$           
OEM Contact Center Software 188294 NICE 180 Recording Channels from 16 106,555.00$         28.00% 77,295.00$           
OEM Contact Center Software 188295 NICE 180 Recording Channels from 32 111,545.00$         28.00% 80,914.74$           
OEM Contact Center Software 188296 NICE 180 Recording Channels from 48 117,035.00$         28.00% 84,897.19$           
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OEM Contact Center Software 188301 NICE 240 Recording Channels from 16 131,580.00$         28.00% 95,448.13$           
OEM Contact Center Software 188302 NICE 240 Recording Channels from 32 134,775.00$         28.00% 97,765.79$           
OEM Contact Center Software 188303 NICE 240 Recording Channels from 48 137,870.00$         28.00% 100,010.90$         
OEM Contact Center Software 188307 NICE 360 Recording Channels from 32 175,300.00$         28.00% 127,162.62$         
OEM Contact Center Software 188308 NICE 360 Recording Channels from 48 178,395.00$         28.00% 129,407.73$         
OEM Contact Center Software 188311 NICE 480 Recording Channels from 32 214,480.00$         28.00% 155,583.79$         
OEM Contact Center Software 188312 NICE 480 Recording Channels from 48 217,870.00$         28.00% 158,042.90$         
OEM Contact Center Software 188331 NICE 3500 Hours with RAID-5 Resiliency License 8,485.00$             28.00% 6,155.02$             
OEM Contact Center Software 188333 NICE 8400 Hours On Line License 3,900.00$             28.00% 2,829.06$             
OEM Contact Center Software 188338 NICE 17600 Hours On Line License 8,185.00$             28.00% 5,937.40$             
OEM Contact Center Software 188369 NICE Full Redundancy for Analog Loggers 1+1 Per Logger Lic 5,000.00$             28.00% 3,627.00$             

OEM Contact Center Software 188371
NICE Redundant Logger Hot-Standby Support SUM/Dedicated Trunks 
License 2,000.00$             28.00% 1,450.80$             

OEM Contact Center Software 188372 NICE Standby Recording Logger 8,485.00$             28.00% 6,155.02$             
OEM Contact Center Software 188373 NICE Redundant Logger Hot-Standby Support BT Trunks License 2,000.00$             28.00% 1,450.80$             
OEM Contact Center Software 188374 NICE 24 Channels Patch Panel RJ-11 plus Cable 440.00$                28.00% 319.18$                
OEM Contact Center Software 188375 NICE Open Leads Cable for up to 24 Extensions - 5 Meters 210.00$                28.00% 152.33$                
OEM Contact Center Software 188376 NICE Open Leads Cable for up to 24 Extensions - 10 Meters 260.00$                28.00% 188.60$                
OEM Contact Center Software 188379 NICE E1/T1 Patch Panel 600.00$                28.00% 435.24$                
OEM Contact Center Software 188381 NICE Centronics 50 Pin Male to Male, 5 Meters 210.00$                28.00% 152.33$                
OEM Contact Center Software 188382 NICE Centronics 50 Pin Male to Male, 20 Meters 290.00$                28.00% 210.37$                
OEM Contact Center Software 188383 NICE Remote Audio Playback 2 Analog Outputs 620.00$                28.00% 449.75$                
OEM Contact Center Software 188385 NICE Digital Remote Audio Playback 2 Analog Outputs 1,000.00$             28.00% 725.40$                
OEM Contact Center Software 188387 NICE Audio Bus Patch Panel 4X5 Inputs, 4 Outputs 260.00$                28.00% 188.60$                
OEM Contact Center Software 188562 NICE Non English for NLS Applications 1,000.00$             28.00% 725.40$                
OEM Contact Center Software 188565 NICE Scenario Replay User License 1,000.00$             28.00% 725.40$                
OEM Contact Center Software 188574 NICE CLS API Software Developers Kit WIN32 CAPI License 13,475.00$           28.00% 9,774.77$             
OEM Contact Center Software 188589 NICE NICELog Media Library Per Site License 3,000.00$             28.00% 2,176.20$             

Software 188714
CM3 Enterprise Edition Uplift Per Extension Software License:DS, 
IPTRK-NU 169.00$                34.75% 111.10$                

Software 189127 Meeting Exchange Informix User License:DL 537.00$                34.75% 353.02$                
OEM Contact Center Software 189302 Verint Generic Software License:SR 0.93$                    28.00% 0.67$                    
OEM Contact Center Software 189303 Verint Generic Hardware License:SR 0.93$                    28.00% 0.67$                    
OEM Contact Center Software 189376 NICE CMAPI Per Concurrent Voice Recording Channel Lic:SR 400.00$                28.00% 290.16$                

OEM Contact Center Software 189396
NICE Storage Center Professional Additional Server License for Load 
Balance License:SR 5,990.00$             28.00% 4,345.15$             

OEM Contact Center Software 189401
NICE Storage Center Enterprise - Additional Server for Load Balance 
or Redundancy License:SR 5,990.00$             28.00% 4,345.15$             

Software 189768 CMS Agent License Transfer Addition License:CU 50.00$                  34.75% 32.87$                  
Software 189771 CMS Supervisor License Transfer Addition License:CU 50.00$                  34.75% 32.87$                  
Software 189774 CMS ACD License Transfer Addition License:CU 50.00$                  34.75% 32.87$                  

Software 189828
Call Center License Move Business Advanced Per Agent Current 
Release 50.00$                  34.75% 32.87$                  

OEM Contact Center Software 190161 NICE Call Additional Query App User License:SR 300.00$                28.00% 217.62$                
OEM Contact Center Software 190162 NICE Call Monitor App User License:SR 300.00$                28.00% 217.62$                
OEM Contact Center Software 190166 NICE Call Agent Rod Single Seat License:SR 80.00$                  28.00% 58.03$                  

OEM Contact Center Software 190182
NICE Database Non-English Character Sets-Standard QM Package 
License:SR 8,485.00$             28.00% 6,155.02$             

Software 190332 IP Agent Move Per Agent R2 License 50.00$                  34.75% 32.87$                  
Software 190333 IP Agent Move Per Agent R3 License:CU 50.00$                  34.75% 32.87$                  
Software 190334 IP Agent Move Per Agent R4 License:CU 50.00$                  34.75% 32.87$                  
Software 190342 EC500 R6 RTU 97.00$                  34.75% 63.77$                  
Software 190344 EC500 R6 RTU Upgrade 72.00$                  34.75% 47.33$                  
Avaya Support 190413 Message Networking Enhanced S3400 990.00$                5.75% 940.07$                
OEM-Other HW/SW 190459 Managed Services ACS Recorded Call Conversation CD 75.00$                  5.75% 71.22$                  
OEM-Other HW/SW 191467 NICE Voice Recording Additions and Upgrade Hardware 1.00$                    5.75% 0.95$                    
Software 192266 CM3.1 S8500 LSP w/o Enterprise Edition Software License 57,965.00$           34.75% 38,105.83$           
Software 192690 Call Center Add Deluxe Per Agent 1-5200 Agents License:CU 630.00$                34.75% 414.16$                
Software 192866 Call Center Introductory to Elite Migration Per Agent Lic:CU 600.00$                34.75% 394.44$                
Non-Discountable 193207 Custom Software SA8741 CDR Identifier/IP Calls 7,850.00$             0.00% 7,850.00$             
Non-Discountable 193211 Custom Software SA8847 Diverted PR Calls 2,500.00$             0.00% 2,500.00$             
OEM-Other HW/SW 193263 VSX 7000S IP, INC VSX 7000S 1 MIC Array 7,070.00$             5.75% 6,713.45$             
OEM-Other HW/SW 193276 VSX 7000E with VTX1000 9,600.00$             5.75% 9,115.86$             
OEM Contact Center Software 193500 NICE CF III 12 Channel Bundle 10,480.00$           28.00% 7,602.19$             
OEM Contact Center Software 193528 NICE CF III Dual DVD Drive 4880 HR 1,000.00$             28.00% 725.40$                
OEM Contact Center Software 193529 NICE CF III Single AIT Turbo Drive 4800 HR 1,500.00$             28.00% 1,088.10$             

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 5



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

OEM Contact Center Software 193531 NICE CF III Hot Swap Redundant Power Supply 2,000.00$             28.00% 1,450.80$             
OEM Contact Center Software 193532 NICE CF III Hot Swap Redundant Power 48V DC 2,700.00$             28.00% 1,958.58$             
OEM Contact Center Software 193533 NICE CF III ACT Detect External Trigger 2,000.00$             28.00% 1,450.80$             
OEM Contact Center Software 193541 NICE PRFRM ICU 180 ST 360 Channel 16 Trunk 30,945.00$           28.00% 22,447.50$           
OEM Contact Center Software 193545 NICE PRFRM ICU 180 ST 360 Channel 32 Trunk 36,930.00$           28.00% 26,789.02$           
OEM Contact Center Software 193546 NICE PRFRM ICU 240 ST 480 Channel 24 Trunk 45,915.00$           28.00% 33,306.74$           
OEM Contact Center Software 193547 NICE 8 Port Passive Coupler RJ-45 700.00$                28.00% 507.78$                
OEM Contact Center Software 193548 NICE 8 Port Active Coupler RJ-45 2,200.00$             28.00% 1,595.88$             
OEM Contact Center Software 193549 NICE BNC Adapter for Multi-Coupler 320.00$                28.00% 232.13$                
Hardware 193732 CM R3.1 Media S8300/S8500/S87XX 100.00$                43.75% 56.67$                  
Non-Discountable 193850 Custom Sftw SA8747 Softphone IND on DCP Terminal Lic:DS 8,500.00$             0.00% 8,500.00$             
Non-Discountable 193852 Custom Sftw SA8852 Display VDN Information Rte/Rte Lic:DS 1,500.00$             0.00% 1,500.00$             
OEM Contact Center Software 194036 NICE DS-1 Avaya 30 Channel Logger 36,980.00$           28.00% 26,825.29$           
OEM Contact Center Software 194037 NICE DS-1 Avaya 60 Channel Logger 55,300.00$           28.00% 40,114.62$           
OEM Contact Center Software 194038 NICE DS-1 Avaya 90 Channel Logger 74,265.00$           28.00% 53,871.83$           
OEM Contact Center Software 194039 NICE DS-1 Avaya 120 Channel Logger 94,425.00$           28.00% 68,495.90$           
OEM Contact Center Software 194040 NICE 16 Channel Aspect AMC Logger 27,200.00$           28.00% 19,730.88$           
OEM Contact Center Software 194046 NICE T1 + DTMF 24 Channel Logger 29,395.00$           28.00% 21,323.13$           
OEM Contact Center Software 194047 NICE T1 + DTMF 48 Channel Logger 40,825.00$           28.00% 29,614.46$           
OEM Contact Center Software 194048 NICE T1 + DTMF 72 Channel Logger 52,505.00$           28.00% 38,087.13$           
OEM Contact Center Software 194049 NICE T1 + DTMF 96 Channel Logger 64,780.00$           28.00% 46,991.41$           
OEM Contact Center Software 194089 NICE Activity Detection External Trigger Per 24 Input 2,000.00$             28.00% 1,450.80$             
OEM-Other HW/SW 194120 MGC+ Mux+20 Port Module 65,680.00$           5.75% 62,367.68$           
OEM Contact Center Software 194366 NICE Add Channel to 8.9 PCI 1.00$                    28.00% 0.73$                    

OEM Contact Center Software 194412
NICE PFRM Upgrade Standard Package to 80 Seats from 8.X Universal 
License 5,510.00$             28.00% 3,996.95$             

Software 194521 IA 770 License 1 Seat Voice Mailbox 11-25 Addition License:NU 95.00$                  34.75% 62.45$                  
OEM Contact Center Software 194767 NICE Report Package for Public Safety License 7,985.00$             28.00% 5,792.32$             
OEM Contact Center Software 194768 NICE Report Package for Public Safety Additional License 1,000.00$             28.00% 725.40$                
OEM Contact Center Software 194769 NICE Trunked Radio Recording System Integration SW License 19,965.00$           28.00% 14,482.61$           
OEM Contact Center Software 194770 NICE Motorola SmartZone v3.x Lic for 50 Recorder Chnls Lic 9,980.00$             28.00% 7,239.49$             
OEM Contact Center Software 194771 NICE Motorola SmartZone v4.x Lic for 50 Recorder Chnls Lic 12,475.00$           28.00% 9,049.37$             
OEM Contact Center Software 194772 NICE Motorola DIMETRA v5.x Lic for 50 Recorder Chnls Lic 2,000.00$             28.00% 1,450.80$             
OEM Contact Center Software 194773 NICE Motorola DIMETRA v6.x Lic for 50 Recorder Chnls Lic 2,500.00$             28.00% 1,813.50$             
OEM Contact Center Software 194774 NICE M/A-COM EDACS 50 Recorder Channels License 9,980.00$             28.00% 7,239.49$             
OEM-Other HW/SW 195106 ISV Software CLEO License:SR 2.13$                    5.75% 2.02$                    
Hardware 195249 IP Media Processor Circuit Pack TN2302AP RHS 22,530.00$           43.75% 12,768.17$           
Hardware 195250 IPSI2 Circuit Pack TN2312BP RHS 10,740.00$           43.75% 6,086.56$             
Hardware 195251 C-LAN Interface Circuit Pack TN799DP RHS 1,850.00$             43.75% 1,048.43$             
Hardware 195310 Switchroom Sneak Fuse RHS 535.00$                43.75% 303.19$                
Hardware 195311 Integrated CSU RHS 2,275.00$             43.75% 1,289.29$             
Hardware 195313 Compact Flash Reader with Flashcard RHS 225.00$                43.75% 127.51$                
OEM Contact Center Software 196173 NICE 16,800 Hours On-Line 3,900.00$             28.00% 2,829.06$             
OEM Contact Center Software 196178 NICE 17,000 Hours On-Line 8,185.00$             28.00% 5,937.40$             
OEM Contact Center Software 196181 NICE 26,000 Hours On-Line 12,875.00$           28.00% 9,339.53$             
OEM Contact Center Software 196182 NICE 35,200 Hours On-Line 8,185.00$             28.00% 5,937.40$             
OEM Contact Center Software 196185 NICE 53,600 Hours On-Line 12,875.00$           28.00% 9,339.53$             
OEM Contact Center Software 196186 NICE 7,800 Hours On-Line 3,900.00$             28.00% 2,829.06$             
OEM Contact Center Software 196191 NICE Relay Unit External Alarming 3,000.00$             28.00% 2,176.20$             
OEM Contact Center Software 196205 NICE LMR Single License Price Per Seat 80.00$                  28.00% 58.03$                  
OEM Contact Center Software 196241 NICE Avaya CDR Link 1,500.00$             28.00% 1,088.10$             
OEM Contact Center Software 196247 NICE Non-Avaya CTI 1,500.00$             28.00% 1,088.10$             
OEM Contact Center Software 196250 NICE Avaya Definity or  Media Server CTI Link 1,500.00$             28.00% 1,088.10$             
OEM Contact Center Software 196255 NICE Logger Activity Detection Driver as Second Driver 1,500.00$             28.00% 1,088.10$             
OEM Contact Center Software 196256 NICE Free-Seating Support with Network Log-In Site License 1,500.00$             28.00% 1,088.10$             
OEM Contact Center Software 196258 NICE PCAnywhere for REM Connection Support 400.00$                28.00% 290.16$                
OEM Contact Center Software 196264 NICE NICE Universe Compact Software Screen Recording 335.00$                28.00% 243.01$                
OEM Contact Center Software 196265 NICE NICE Universe Compact Software Price per Seat 225.00$                28.00% 163.22$                
OEM Contact Center Software 196276 NICE Upgrade Existing NCF III by Features 1.00$                    28.00% 0.73$                    
OEM Contact Center Software 196280 NICE 8 Additional Analog Recording Channels Upgrade 1.00$                    28.00% 0.73$                    
OEM Contact Center Software 196281 NICE 8 Additional Digital Recording Channels Upgrade 1.00$                    28.00% 0.73$                    
OEM Contact Center Software 196282 NICE 32 Megalink Recording Channels 26,750.00$           28.00% 19,404.45$           
OEM Contact Center Software 196283 NICE 320 Megalink Recording Channels 135,775.00$         28.00% 98,491.19$           
OEM Contact Center Software 196284 NICE 352 Megalink Recording Channels 141,865.00$         28.00% 102,908.87$         
OEM Contact Center Software 196285 NICE 384 Megalink Recording Channels 152,890.00$         28.00% 110,906.41$         
OEM Contact Center Software 196286 NICE 416 Megalink Recording Channels 158,480.00$         28.00% 114,961.39$         
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OEM Contact Center Software 196287 NICE 448 Megalink Recording Channels 164,070.00$         28.00% 119,016.38$         
OEM Contact Center Software 196288 NICE 480 Megalink Recording Channels 171,260.00$         28.00% 124,232.00$         
OEM Contact Center Software 196289 NICE 64 Megalink Recording Channels 40,225.00$           28.00% 29,179.22$           
OEM Contact Center Software 196290 NICE 96 Megalink Recording Channels 55,300.00$           28.00% 40,114.62$           
OEM Contact Center Software 196291 NICE 128 Megalink Recording Channels 69,420.00$           28.00% 50,357.27$           
OEM Contact Center Software 196292 NICE 160 Megalink Recording Channels 83,095.00$           28.00% 60,277.11$           
OEM Contact Center Software 196293 NICE 192 Megalink Recording Channels 100,065.00$         28.00% 72,587.15$           
OEM Contact Center Software 196294 NICE 224 Megalink Recording Channels 113,115.00$         28.00% 82,053.62$           
OEM Contact Center Software 196295 NICE 256 Megalink Recording Channels 121,600.00$         28.00% 88,208.64$           
OEM Contact Center Software 196296 NICE 288 Megalink Recording Channels 129,085.00$         28.00% 93,638.26$           
OEM Contact Center Software 196310 NICE 256 Recording Channels from 120 BT Megalink Trunks 139,070.00$         28.00% 100,881.38$         
OEM Contact Center Software 196311 NICE 256 Recording Channels from 15 BT Megalink Trunks 121,600.00$         28.00% 88,208.64$           
OEM Contact Center Software 196312 NICE 256 Recording Channels from 45 BT Megalink Trunks 126,590.00$         28.00% 91,828.39$           
OEM Contact Center Software 196313 NICE 256 Recording Channels from 60 BT Megalink Trunks 129,085.00$         28.00% 93,638.26$           
OEM Contact Center Software 196314 NICE 480 Recording Channels from 120 BT Megalink Trunks 178,745.00$         28.00% 129,661.62$         
OEM Contact Center Software 196315 NICE 480 Recording Channels from 45 BT Megalink Trunks 171,260.00$         28.00% 124,232.00$         
OEM Contact Center Software 196316 NICE 480 Recording Channels from 60 BT Megalink Trunks 176,250.00$         28.00% 127,851.75$         
OEM Contact Center Software 196317 NICE 96 Recording Channels from 120 BT Megalink Trunks 72,965.00$           28.00% 52,928.81$           
OEM Contact Center Software 196318 NICE 96 Recording Channels from 15 BT Megalink Trunks 55,300.00$           28.00% 40,114.62$           
OEM Contact Center Software 196319 NICE 96 Recording Channels from 45 BT Megalink Trunks 60,290.00$           28.00% 43,734.37$           
OEM Contact Center Software 196320 NICE 96 Recording Channels from 60 BT Megalink Trunks 62,785.00$           28.00% 45,544.24$           
OEM Contact Center Software 196321 NICE 30 Summed E1 Recording Channels 26,400.00$           28.00% 19,150.56$           
OEM Contact Center Software 196322 NICE 300 Summed E1 Recording Channels 136,175.00$         28.00% 98,781.35$           
OEM Contact Center Software 196323 NICE 330 Summed E1 Recording Channels 142,460.00$         28.00% 103,340.48$         
OEM Contact Center Software 196324 NICE 360 Summed E1 Recording Channels 148,250.00$         28.00% 107,540.55$         
OEM Contact Center Software 196325 NICE 390 Summed E1 Recording Channels 159,080.00$         28.00% 115,396.63$         
OEM Contact Center Software 196326 NICE 420 Summed E1 Recording Channels 164,570.00$         28.00% 119,379.08$         
OEM Contact Center Software 196327 NICE 450 Summed E1 Recording Channels 169,860.00$         28.00% 123,216.44$         
OEM Contact Center Software 196328 NICE 480 Summed E1 Recording Channels 176,750.00$         28.00% 128,214.45$         
OEM Contact Center Software 196329 NICE 60 Summed E1 Recording Channels 40,225.00$           28.00% 29,179.22$           
OEM Contact Center Software 196330 NICE 90 Summed E1 Recording Channels 53,900.00$           28.00% 39,099.06$           
OEM Contact Center Software 196331 NICE 120 Summed E1 Recording Channels 68,775.00$           28.00% 49,889.39$           
OEM Contact Center Software 196332 NICE 150 Summed E1 Recording Channels 83,095.00$           28.00% 60,277.11$           
OEM Contact Center Software 196333 NICE 180 Summed E1 Recording Channels 96,570.00$           28.00% 70,051.88$           
OEM Contact Center Software 196334 NICE 210 Summed E1 Recording Channels 109,745.00$         28.00% 79,609.02$           
OEM Contact Center Software 196335 NICE 240 Summed E1 Recording Channels 121,700.00$         28.00% 88,281.18$           
OEM Contact Center Software 196336 NICE 270 Summed E1 Recording Channels 129,285.00$         28.00% 93,783.34$           

OEM Contact Center Software 196337
NICE Upgrade Kit from PCI Logger with WIN2K to PCI Logger 
WIN2003 4,000.00$             28.00% 2,901.60$             

OEM Contact Center Software 196338 NICE 120 Digital Extension Recording Channels 94,025.00$           28.00% 68,205.74$           
OEM Contact Center Software 196340 NICE 16 Digital Extension Recording Channels V Large 23,905.00$           28.00% 17,340.69$           
OEM Contact Center Software 196341 NICE 168 Digital Extension Recording Channels 128,015.00$         28.00% 92,862.08$           
OEM Contact Center Software 196342 NICE 192 Digital Extension Recording Channels 148,475.00$         28.00% 107,703.77$         
OEM Contact Center Software 196343 NICE 24 Non-Avaya Digital Extension Recording Channels 28,400.00$           28.00% 20,601.36$           
OEM Contact Center Software 196344 NICE 32 Non-Avaya Digital Extension Recording Channels 32,240.00$           28.00% 23,386.90$           
OEM Contact Center Software 196345 NICE 48 Digital Extension Recording Channels V Large 42,420.00$           28.00% 30,771.47$           
OEM Contact Center Software 196346 NICE 72 Digital Extension Recording Channels V Large 60,090.00$           28.00% 43,589.29$           
OEM Contact Center Software 196347 NICE 96 Digital Extension Recording Channels V Large 77,155.00$           28.00% 55,968.24$           
OEM Contact Center Software 196348 NICE 16 Digital Extension Recording Channels-Non-Avaya 22,460.00$           28.00% 16,292.48$           
OEM Contact Center Software 196349 NICE 24 Digital Extension Recording Channels-Non-Avaya 26,950.00$           28.00% 19,549.53$           
OEM Contact Center Software 196350 NICE 32 Digital Extension Recording Channels-Non-Avaya 30,445.00$           28.00% 22,084.80$           
OEM Contact Center Software 196351 NICE 48 Digital Extension Recording Channels-Non-Avaya 40,425.00$           28.00% 29,324.30$           
OEM Contact Center Software 196352 NICE 72 Digital Extension Recording Channels-Non-Avaya 57,895.00$           28.00% 41,997.03$           
OEM Contact Center Software 196353 NICE 96 Digital Extension Recording Channels-Non-Avaya 73,565.00$           28.00% 53,364.05$           
OEM Contact Center Software 196354 NICE 120 Digital Extension Recording Channels-Non-Avaya 90,435.00$           28.00% 65,601.55$           
OEM Contact Center Software 196355 NICE 144 Digital Extension Recording Channels-Non-Avaya 107,300.00$         28.00% 77,835.42$           
OEM Contact Center Software 196356 NICE 168 Digital Extension Recording Channels-Non-Avaya 123,770.00$         28.00% 89,782.76$           
OEM Contact Center Software 196357 NICE 192 Digital Extension Recording Channels-Non-Avaya 140,740.00$         28.00% 102,092.80$         
OEM Contact Center Software 196495 NICE Advanced Compression Algorithm up to 90 Channels 3,500.00$             28.00% 2,538.90$             
OEM Contact Center Software 196496 NICE Advanced Compression Algorithm up to 180 Channels 6,490.00$             28.00% 4,707.85$             
OEM Contact Center Software 196497 NICE Advanced Compression Algorithm up to 360 Channels 13,475.00$           28.00% 9,774.77$             
OEM Contact Center Software 196500 NICE G.723.1 Advanced Compression Support 1,000.00$             28.00% 725.40$                
OEM Contact Center Software 196543 NICE Database Support Dual-CPU Servers 5,000.00$             28.00% 3,627.00$             
Software 196620 CM R4 G700 LSP w/o Enterprise Edition Software License:DS 7,640.00$             34.75% 5,022.49$             
Software 196624 CM R4 G350 LSP w/o Enterprise Edition Software License:DS 4,165.00$             34.75% 2,738.04$             
Software 196628 CM R4 G250 LSP w/o Enterprise Edition Software License:DS 694.00$                34.75% 456.23$                
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Software 196633 CM R4 S87XX ESS w/o Enterprise Edition Software License 55,550.00$           34.75% 36,518.22$           
Software 196635 CM R4 S8500 ESS w/o Enterprise Edition Software License 55,550.00$           34.75% 36,518.22$           
Software 196650 CM R4 S8500 LSP w/o Enterprise Edition Software License 55,550.00$           34.75% 36,518.22$           
Software 196715 CM R4 Enterprise Edition Uplift Per Extension Sftw License 157.00$                34.75% 103.21$                
Software 196717 CM R4 Transfer Universal Software License 1 User License 30.00$                  34.75% 19.72$                  
Software 196788 CIE CC SMS Routing License:DS 450.00$                34.75% 295.83$                
Hardware 196822 CIE R1 Software Media 80.00$                  43.75% 45.34$                  
Hardware 196886 Switchroom 110AC Administration RHS 750.00$                43.75% 425.04$                
Software 197058 Meeting Exchange S6200 Disaster Recovery RTU License:CU 345.00$                34.75% 226.80$                
OEM Contact Center Software 197556 NICE Perform NICE Log Media Library Package License 3,000.00$             28.00% 2,176.20$             
OEM Contact Center Software 197558 NICE Perform Playback to Extension Per 4 Output Channels 500.00$                28.00% 362.70$                
OEM Contact Center Software 197600 NICE Perform Audio Analysis 1st CPU License 45,915.00$           28.00% 33,306.74$           
OEM Contact Center Software 197601 NICE Perform Audio Analysis 2nd CPU License 37,930.00$           28.00% 27,514.42$           
OEM Contact Center Software 197602 NICE Perform Audio Analysis 3+ CPU License Each 23,955.00$           28.00% 17,376.96$           
OEM Contact Center Software 197661 NICE Mix Configuration Enabler License 2,000.00$             28.00% 1,450.80$             
OEM Contact Center Software 197664 NICE Additional Administrator User License 1,000.00$             28.00% 725.40$                
OEM Contact Center Software 197675 NICE CF III Public Safety Enhanced Package Applications Lic 3,000.00$             28.00% 2,176.20$             
OEM Contact Center Software 197676 NICE CF III Scenario Replay User License 1,000.00$             28.00% 725.40$                
OEM Contact Center Software 197677 NICE CF III LMR Single Seat License Per Seat License 80.00$                  28.00% 58.03$                  
OEM Contact Center Software 197678 NICE CF III Reports Package for Public Safety License 1,500.00$             28.00% 1,088.10$             
OEM Contact Center Software 197700 NICE Additional 4 Channel COMP VoIP Logger Upgrade 2,160.00$             28.00% 1,566.86$             
OEM Contact Center Software 197701 NICE Additional 4 Channel VoIP Logger Upgrade 3,120.00$             28.00% 2,263.25$             
Software 197861 IC R7.1+ Development License:CU SR 39,925.00$           34.75% 26,246.45$           
Hardware 198069 Avaya Plug-N-Play RJ45 Patch Panel RHS 1,955.00$             43.75% 1,107.94$             
Hardware 198070 110A Switchroom Administration Field RHS 750.00$                43.75% 425.04$                
Software 198740 SAA Speech Authenticator Per User License:CU 16.00$                  34.75% 10.52$                  
Avaya Support - SSU 200054 SSU CM R4.X Multi-Vantage Express R2.X R4.X 11-25 Prepaid 165.24$                5.75% 156.91$                
Avaya Support - SSU 200055 SSU CM R4.X Multi-Vantage Express R2.X R4.X 26-50 Prepaid 151.20$                5.75% 143.57$                
Avaya Support - SSU 200057 SSU CM R4.X Multi-Vantage Express R2.X 101-250 Prepaid 136.80$                5.75% 129.90$                
Avaya Support - SSU 200086 SSU CM R4.X Multi-Vantage Express R2.X 1-5 Annual Prepaid 71.40$                  5.75% 67.80$                  
Avaya Support - SSU 200087 SSU CM R4.X Multi-Vantage Express R2.X 6-10 Annual Prepaid 66.12$                  5.75% 62.79$                  
Avaya Support - SSU 200088 SSU CM R4.X Multi-Vantage Express R2.X 11-25 Annual PP 60.96$                  5.75% 57.89$                  
Avaya Support - SSU 200089 SSU CM R4.X Multi-Vantage Express R2.X 26-50 Annual PP 55.68$                  5.75% 52.87$                  
Avaya Support - SSU 200090 SSU CM R4.X Multi-Vantage Express R2.X 51-100 Annual PP 50.40$                  5.75% 47.86$                  
Avaya Support - SSU 200091 SSU CM R4.X Multi-Vantage Express R2.X 101-250 Annual PP 46.20$                  5.75% 43.87$                  
Avaya Support - SSU 200092 SSU CM R4.X Multi-Vantage Express R2.X 251-500 Annual PP 45.12$                  5.75% 42.84$                  
Avaya Support - SSU 200126 SSU CIE R1.X Supervisor 1-5 Annual Prepaid 441.00$                5.75% 418.76$                
Avaya Support - SSU 200128 SSU CIE R1.X Supervisor 11-25 Annual Prepaid 441.00$                5.75% 418.76$                
Avaya Support - SSU 200129 SSU CIE R1.X Supervisor 1-50 Annual Prepaid 441.00$                5.75% 418.76$                
Avaya Support - SSU 200132 SSU CIE R1.X IVR Port 1-5 Annual Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SSU 200133 SSU CIE R1.X IVR Port 6-10 Annual Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SSU 200134 SSU CIE R1.X IVR Port 11-25 Annual Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SSU 200135 SSU CIE R1.X IVR Port 1-50 Annual Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SSU 200138 SSU CIE R1.X Team Leader 1-5 Annual Prepaid 336.00$                5.75% 319.06$                
Avaya Support - SSU 200145 SSU CIE R1.X CC SMS Routing Annual Prepaid 94.56$                  5.75% 89.79$                  
Avaya Support - SSU 200146 SSU CIE R1.X Supervisor 1-5 Prepaid 1,197.00$             5.75% 1,136.63$             
Avaya Support - SSU 200149 SSU CIE R1.X Supervisor 1-50 Prepaid 1,197.00$             5.75% 1,136.63$             
Avaya Support - SSU 200152 SSU CIE R1.X IVR Port 1-5 Annual Prepaid 285.12$                5.75% 270.74$                
Avaya Support - SSU 200153 SSU CIE R1.X IVR Port 6-10 Annual Prepaid 285.12$                5.75% 270.74$                
Avaya Support - SSU 200154 SSU CIE R1.X IVR Port 11-25 Annual Prepaid 285.12$                5.75% 270.74$                
Avaya Support - SSU 200155 SSU CIE R1.X IVR Port 1-50 Annual Prepaid 285.12$                5.75% 270.74$                
Avaya Support - SSU 200165 SSU CIE R1.X CC SMS Routing Prepaid 256.68$                5.75% 243.74$                
Avaya Support - SSU 200288 SSU IQ R4.X Agent 1-5 Prepaid 607.68$                5.75% 577.03$                
Avaya Support - SSU 200289 SSU IQ R4.X Agent 6-10 Prepaid 592.92$                5.75% 563.02$                
Avaya Support - SSU 200290 SSU IQ R4.X Agent 11-25 Prepaid 570.60$                5.75% 541.82$                
Avaya Support - SSU 200291 SSU IQ R4.X Agent 26-50 Prepaid 541.08$                5.75% 513.79$                
Avaya Support - SSU 200293 SSU IQ R4.X Agent 101-250 Prepaid 378.00$                5.75% 358.94$                
Avaya Support - SSU 200294 SSU IQ R4.X Agent 251-500 Prepaid 266.76$                5.75% 253.31$                
Avaya Support - SSU 200295 SSU IQ R4.X Agent 501-1000 Prepaid 196.56$                5.75% 186.65$                
Avaya Support - SSU 200297 SSU IQ R4.X Agent License 1-5 Annual Prepaid 223.92$                5.75% 212.63$                
Avaya Support - SSU 200298 SSU IQ R4.X Agent License 6-10 Annual Prepaid 218.40$                5.75% 207.39$                
Avaya Support - SSU 200299 SSU IQ R4.X Agent License 11-25 Annual Prepaid 210.24$                5.75% 199.64$                
Avaya Support - SSU 200300 SSU IQ R4.X Agent License 26-50 Annual Prepaid 199.32$                5.75% 189.27$                
Avaya Support - SSU 200301 SSU IQ R4.X Agent License 51-100 Annual Prepaid 185.64$                5.75% 176.28$                
Avaya Support - SSU 200302 SSU IQ R4.X Agent License 101-250 Annual Prepaid 139.20$                5.75% 132.18$                
Avaya Support - SSU 200303 SSU IQ R4.X Agent License 251-500 Annual Prepaid 98.28$                  5.75% 93.32$                  
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Avaya Support - SSU 200304 SSU IQ R4.X Agent License 501-1000 Annual Prepaid 72.48$                  5.75% 68.82$                  
Avaya Support - SSU 200305 SSU IQ R4.X Agent License 1001+ Annual Prepaid 69.96$                  5.75% 66.43$                  
Avaya Support - SSU 200324 SSU IQ R4.X Agent Per Report User 1-5 Prepaid 659.52$                5.75% 626.26$                
Avaya Support - SSU 200325 SSU IQ R4.X Agent Per Report User 6-10 Prepaid 648.72$                5.75% 616.00$                
Avaya Support - SSU 200326 SSU IQ R4.X Agent Per Report User 11-25 Prepaid 633.96$                5.75% 601.99$                
Avaya Support - SSU 200327 SSU IQ R4.X Agent Per Report User 26-50 Prepaid 611.64$                5.75% 580.79$                
Avaya Support - SSU 200329 SSU IQ R4.X Agent Per Report User 101-250 Prepaid 541.08$                5.75% 513.79$                
Avaya Support - SSU 200333 SSU Avaya IQ R4.X Per Report User License 1-5 Annual PP 243.00$                5.75% 230.75$                
Avaya Support - SSU 200334 SSU Avaya IQ R4.X Per Report User License 6-10 Annual PP 239.04$                5.75% 226.98$                
Avaya Support - SSU 200335 SSU Avaya IQ R4.X Per Report User License 11-25 Annual PP 233.52$                5.75% 221.74$                
Avaya Support - SSU 200336 SSU Avaya IQ R4.X Per Report User License 26-50 Annual PP 225.36$                5.75% 213.99$                
Avaya Support - SSU 200337 SSU Avaya IQ R4.X Per Report User License 51-100 Annual PP 215.64$                5.75% 204.77$                
Avaya Support - SSU 200338 SSU Avaya IQ R4.X Per Report User License 101-250 Annual PP 199.32$                5.75% 189.27$                
Avaya Support - SS 200465 SS MM R3.1+ Domino Mailbox 1001+ Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - SSU 200471 SSU MM R3.1+ Domino Mailbox 101-250 Annual Prepaid 17.88$                  5.75% 16.98$                  
Avaya Support - SSU 200473 SSU MM R3.1+ License Domino Mailbox 501-1000 Annual PP 16.20$                  5.75% 15.38$                  

Avaya Support - SS 200484
SS MM R3.1+ TTS 1 Channel Additional RealSpeak6 Unified Mailbox 
Prepaid 150.00$                5.75% 142.44$                

Avaya Support - SSU 200490
SSU MM R3.1+ TTS Additional RealSpeak6 Unified Mailbox Annual 
Prepaid 210.00$                5.75% 199.41$                

Avaya Support - SSU 200495
SSU MM R3.1+ TTS 1 Channel Additional RealSpeak6 Unified Mailbox 
Prepaid 569.88$                5.75% 541.14$                

Software 200778 IQ R4 Data Export Limited Measures License:CU 5,000.00$             34.75% 4,747.84$             
Software 200780 IQ R4 Data Export Full Measures License:CU 29,945.00$           34.75% 28,434.84$           
Software 200890 Meeting Exchange LDAP Integration for R1.5 License:CU 5,035.00$             34.75% 4,781.08$             

Software 201660
MM Text-To-Speech 1 Channel Additional Realspeak6 Unified 
Mailbox License:DS SR 1,000.00$             34.75% 949.57$                

Avaya Support - SS 201975 SS MM R3.1+ License Voice Mailbox 1-5 Prepaid 19.56$                  5.75% 18.57$                  
Avaya Support - SS 201976 SS MM R3.1+ License Voice Mailbox 6-10 Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SS 201977 SS MM R3.1+ License Voice Mailbox 11-25 Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - SS 201978 SS MM R3.1+ License Voice Mailbox 26-50 Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SS 201979 SS MM R3.1+ License Voice Mailbox 51-100 Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SS 202060 SS MM R3.1+ License Voice Mailbox 101-250 Prepaid 12.72$                  5.75% 12.08$                  
Avaya Support - SS 202061 SS MM R3.1+ License Voice Mailbox 251-500 Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SS 202062 SS MM R3.1+ License Voice Mailbox 501-1000 Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SS 202063 SS MM R3.1+ License Voice Mailbox 1001+ Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - SSU 202065 SSU MM R3.1+ License Voice Mailbox 6-10 Annual Prepaid 68.40$                  5.75% 64.95$                  
Avaya Support - SSU 202066 SSU MM R3.1+ License Voice Mailbox 11-25 Annual Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SSU 202067 SSU MM R3.1+ License Voice Mailbox 26-50 Annual Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SSU 202068 SSU MM R3.1+ License Voice Mailbox 51-100 Annual Prepaid 52.56$                  5.75% 49.91$                  
Avaya Support - SSU 202069 SSU MM R3.1+ License Voice Mailbox 101-250 Annual Prepaid 48.60$                  5.75% 46.15$                  
Avaya Support - SSU 202070 SSU MM R3.1+ License Voice Mailbox 251-500 Annual Prepaid 45.72$                  5.75% 43.41$                  
Avaya Support - SSU 202071 SSU MM R3.1+ License Voice Mailbox 501-1000 Annual PP 43.92$                  5.75% 41.71$                  
Avaya Support - SSU 202072 SSU MM R3.1+ License Voice Mailbox 1001+ Annual Prepaid 42.84$                  5.75% 40.68$                  
Avaya Support - SSU 202073 SSU MM R3.1+ License Voice Mailbox 1-5 Annual Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SSU 202074 SSU MM R3.1+ License Voice Mailbox 6-10 Annual Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SSU 202075 SSU MM R3.1+ License Voice Mailbox 11-25 Annual Prepaid 23.16$                  5.75% 21.99$                  
Avaya Support - SSU 202076 SSU MM R3.1+ License Voice Mailbox 26-50 Annual Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - SSU 202077 SSU MM R3.1+ License Voice Mailbox 51-100 Annual Prepaid 19.32$                  5.75% 18.35$                  
Avaya Support - SSU 202078 SSU MM R3.1+ License Voice Mailbox 101-250 Annual Prepaid 17.88$                  5.75% 16.98$                  
Avaya Support - SSU 202079 SSU MM R3.1+ License Voice Mailbox 251-500 Annual Prepaid 16.80$                  5.75% 15.95$                  
Avaya Support - SSU 202080 SSU MM R3.1+ License Voice Mailbox 501-1000 Annual PP 16.20$                  5.75% 15.38$                  
Avaya Support - SSU 202081 SSU MM R3.1+ License Voice Mailbox 1001+ Annual Prepaid 15.72$                  5.75% 14.93$                  
Avaya Support - SSU 202092 SSU MM R3.1+ License Exchange Mailbox Survivable 6-10 PP 17.28$                  5.75% 16.41$                  
Avaya Support - SS 202109 SS MM R3.1+ License Exchange Mailbox 1-5 Prepaid 19.56$                  5.75% 18.57$                  
Avaya Support - SS 202112 SS MM R3.1+ License Exchange Mailbox 26-50 Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SS 202115 SS MM R3.1+ License Exchange Mailbox 251-500 Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SS 202116 SS MM R3.1+ License Exchange Mailbox 501-1000 Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SSU 202119 SSU MM R3.1+ License Exchange Mailbox 6-10 Prepaid 68.40$                  5.75% 64.95$                  
Avaya Support - SSU 202120 SSU MM R3.1+ License Exchange Mailbox 11-25 Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SSU 202121 SSU MM R3.1+ License Exchange Mailbox 26-50 Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SSU 202122 SSU MM R3.1+ License Exchange Mailbox 51-100 Prepaid 52.56$                  5.75% 49.91$                  
Avaya Support - SSU 202123 SSU MM R3.1+ License Exchange Mailbox 101-250 Prepaid 48.60$                  5.75% 46.15$                  
Avaya Support - SSU 202125 SSU MM R3.1+ License Exchange Mailbox 501-1000 Prepaid 43.92$                  5.75% 41.71$                  
Avaya Support - SSU 202126 SSU MM R3.1+ License Exchange Mailbox 1001+ Prepaid 42.84$                  5.75% 40.68$                  
Avaya Support - SSU 202127 SSU MM R3.1+ License Exchange Mailbox 1-5 Annual Prepaid 27.36$                  5.75% 25.98$                  

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 9



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price
Avaya Support - SSU 202128 SSU MM R3.1+ License Exchange Mailbox 6-10 Annual PP 25.20$                  5.75% 23.93$                  
Avaya Support - SSU 202129 SSU MM R3.1+ License Exchange Mailbox 11-25 Annual PP 23.16$                  5.75% 21.99$                  
Avaya Support - SSU 202130 SSU MM R3.1+ License Exchange Mailbox 26-50 Annual PP 21.00$                  5.75% 19.94$                  
Avaya Support - SSU 202131 SSU MM R3.1+ License Exchange Mailbox 51-100 Annual PP 19.32$                  5.75% 18.35$                  
Avaya Support - SSU 202132 SSU MM R3.1+ License Exchange Mailbox 101-250 Annual PP 17.88$                  5.75% 16.98$                  
Avaya Support - SSU 202133 SSU MM R3.1+ License Exchange Mailbox 251-500 Annual PP 16.80$                  5.75% 15.95$                  
Avaya Support - SSU 202134 SSU MM R3.1+ License Exchange Mailbox 501-1000 Annual PP 16.20$                  5.75% 15.38$                  
Avaya Support - SSU 202135 SSU MM R3.1+ License Exchange Mailbox 1001+ Annual PP 15.72$                  5.75% 14.93$                  
Avaya Support - SS 202140 SS MM R3.1+ License Voice Mailbox Survivable 51-100 PP 3.48$                    5.75% 3.30$                    
Avaya Support - SS 202143 SS MM R3.1+ License Voice Mailbox Survivable 501-1000 PP 2.88$                    5.75% 2.73$                    
Avaya Support - SS 202144 SS MM R3.1+ License Voice Mailbox Survivable 1001+ PP 2.76$                    5.75% 2.62$                    
Avaya Support - SSU 202152 SSU MM R3.1+ License Voice Mailbox Survivable 501-1000 PP 10.80$                  5.75% 10.26$                  
Avaya Support - SSU 202157 SSU MM R3.1+ Lic Voice Mailbox Survivable 26-50 Annual PP 5.28$                    5.75% 5.01$                    
Avaya Support - SSU 202158 SSU MM R3.1+ Lic Voice Mailbox Survivable 51-100 Annual PP 4.80$                    5.75% 4.56$                    
Avaya Support - SSU 202160 SSU MM R3.1+ Lic Voice Mailbox Survivable 251-500 Annual PP 4.20$                    5.75% 3.99$                    
Avaya Support - SSU 202162 SSU MM R3.1+ Lic Voice Mailbox Survivable 1001+ Annual PP 3.96$                    5.75% 3.76$                    
Software 202333 IC 7.1+ Content Analysis Email 3 Server MAX License 24,955.00$           34.75% 16,405.26$           
Software 202334 IC 7.1+ Additional Switch Connector Aspect License 24,955.00$           34.75% 16,405.26$           
Software 202335 IC 7.1+ Additional Switch Connector Nortel License 24,955.00$           34.75% 16,405.26$           
Software 202337 IC 7.1+ Additional Non-Avaya IVR Connector License 14,970.00$           34.75% 9,841.18$             
Software 202444 OA 7.1+ for CMS Per Connector License 39,925.00$           34.75% 26,246.45$           
Software 202446 OA 7.1+ Development License 5,000.00$             34.75% 3,286.97$             
Avaya Support - SSU 202560 SSU IC R7.1+ Avaya Agent Concurrent User 1-5 Prepaid 93.96$                  5.75% 89.22$                  
Avaya Support - SSU 202561 SSU IC R7.1+ Avaya Agent Concurrent User 6-10 Prepaid 91.08$                  5.75% 86.49$                  
Avaya Support - SSU 202562 SSU IC R7.1+ Avaya Agent Concurrent User 11-25 Prepaid 88.20$                  5.75% 83.75$                  
Avaya Support - SSU 202563 SSU IC R7.1+ Avaya Agent Concurrent User 26-50 Prepaid 85.68$                  5.75% 81.36$                  
Avaya Support - SSU 202564 SSU IC R7.1+ Avaya Agent Concurrent User 51-100 Prepaid 82.80$                  5.75% 78.62$                  
Avaya Support - SSU 202565 SSU IC R7.1+ Avaya Agent Concurrent User 101-250 Prepaid 79.92$                  5.75% 75.89$                  
Avaya Support - SSU 202566 SSU IC R7.1+ Avaya Agent Concurrent User 251-500 P:repaid 71.28$                  5.75% 67.69$                  
Avaya Support - SSU 202569 SSU IC R7.1+ Avaya Agent Concurrent User 1-5 Annual Prepaid 34.68$                  5.75% 32.93$                  
Avaya Support - SSU 202570 SSU IC R7.1+ Avaya Agent Concurrent User 6-10 Annual PP 33.60$                  5.75% 31.91$                  
Avaya Support - SSU 202571 SSU IC R7.1+ Avaya Agent Concurrent User 11-25 Annual PP 32.52$                  5.75% 30.88$                  
Avaya Support - SSU 202572 SSU IC R7.1+ Avaya Agent Concurrent User 26-50 Annual PP 31.56$                  5.75% 29.97$                  
Avaya Support - SSU 202573 SSU IC R7.1+ Avaya Agent Concurrent User 51-100 Annual Prepaid 30.48$                  5.75% 28.94$                  
Avaya Support - SSU 202574 SSU IC R7.1+ Avaya Agent Concurrent User 101-250 Annual Prepaid 29.40$                  5.75% 27.92$                  
Avaya Support - SSU 202575 SSU IC R7.1+ Avaya Agent Concurrent User 251-500 Annual Prepaid 26.28$                  5.75% 24.95$                  
Avaya Support - SSU 202576 SSU IC R7.1+ Avaya Agent Concurrent User 501-1000 Annual PP 23.16$                  5.75% 21.99$                  
Avaya Support - SSU 202577 SSU IC R7.1+ Avaya Agent Concurrent User 1001+ Annual PP 21.00$                  5.75% 19.94$                  
Avaya Support - SSU 202582 SSU IC R7.1+ Email Content Analysis User 51-100 Prepaid 71.28$                  5.75% 67.69$                  
Avaya Support - SSU 202583 SSU IC R7.1+ Email Content Analysis User 101-250 Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SSU 202588 SSU IC R7.1+ Email Content Analysis User 6-10 Annual Prepaid 32.52$                  5.75% 30.88$                  
Avaya Support - SSU 202590 SSU IC R7.1+ Email Content Analysis User 26-50 Annual PP 28.32$                  5.75% 26.89$                  
Avaya Support - SSU 202591 SSU IC R7.1+ Email Content Analysis User 51-100 Annual PP 26.28$                  5.75% 24.95$                  
Avaya Support - SSU 202595 SSU IC R7.1+ Email Content Analysis User 1001+ Annual PP 12.60$                  5.75% 11.96$                  
Avaya Support - SSU 202596 SSU IC R7.1+ Concurrent Multimedia CC Agent 1-5 Prepaid 1,245.60$             5.75% 1,182.78$             
Avaya Support - SSU 202597 SSU IC R7.1+ Concurrent Multimedia CC Agent 6-10 Prepaid 1,219.68$             5.75% 1,158.17$             
Avaya Support - SSU 202598 SSU IC R7.1+ Concurrent Multimedia CC Agent 11-25 Prepaid 1,151.28$             5.75% 1,093.22$             
Avaya Support - SSU 202599 SSU IC R7.1+ Concurrent Multimedia CC Agent 26-50 Prepaid 1,140.12$             5.75% 1,082.62$             
Avaya Support - SSU 202600 SSU IC R7.1+ Concurrent Multimedia CC Agent 51-100 Prepaid 1,128.60$             5.75% 1,071.68$             
Avaya Support - SSU 202601 SSU IC R7.1+ Concurrent Multimedia CC Agent 101-250 Prepaid 1,048.68$             5.75% 995.79$                
Avaya Support - SSU 202605 SSU IC R7.1+ Concurrent Multimedia CC Agent 1-5 Annual PP 458.88$                5.75% 435.74$                
Avaya Support - SSU 202606 SSU IC R7.1+ Concurrent Multimedia CC Agent 6-10 Annual PP 449.40$                5.75% 426.74$                
Avaya Support - SSU 202607 SSU IC R7.1+ Concurrent Multimedia CC Agent 11-25 Annual PP 424.20$                5.75% 402.81$                
Avaya Support - SSU 202608 SSU IC R7.1+ Concurrent Multimedia CC Agt 26-50 Annual PP 420.00$                5.75% 398.82$                
Avaya Support - SSU 202609 SSU IC R7.1+ Concurrent Multimedia CC Agt 51-100 Annual PP 415.80$                5.75% 394.83$                
Avaya Support - SSU 202610 SSU IC R7.1+ Concurrent Multimedia CC Agt 101-250 Annual PP 386.40$                5.75% 366.91$                
Avaya Support - SSU 202611 SSU IC R7.1+ Concurrent Multimedia CC Agt 251-500 Annual PP 334.92$                5.75% 318.03$                
Avaya Support - SSU 202612 SSU IC R7.1+ Concurrent Multimedia CC Agt 501-1000 Annual PP 281.40$                5.75% 267.21$                
Avaya Support - SSU 202613 SSU IC R7.1+ Concurrent Multimedia CC Agt 1001+ Annual PP 246.72$                5.75% 234.28$                
Avaya Support - SSU 202614 SSU IC R7.1+ Siebel User License 1-5 Prepaid 370.44$                5.75% 351.76$                
Avaya Support - SSU 202615 SSU IC R7.1+ Siebel User License 6-10 Prepaid 356.40$                5.75% 338.43$                
Avaya Support - SSU 202616 SSU IC R7.1+ Siebel User License 11-25 Prepaid 342.00$                5.75% 324.75$                
Avaya Support - SSU 202623 SSU IC R7.1+ Siebel User License 1-5 Annual Prepaid 136.56$                5.75% 129.67$                
Avaya Support - SSU 202624 SSU IC R7.1+ Siebel User License 6-10 Annual Prepaid 131.28$                5.75% 124.66$                
Avaya Support - SSU 202625 SSU IC R7.1+ Siebel User License 11-25 Annual Prepaid 126.00$                5.75% 119.65$                
Avaya Support - SSU 202627 SSU IC R7.1+ Siebel User License 51-100 Annual Prepaid 105.00$                5.75% 99.70$                  
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Avaya Support - SSU 202628 SSU IC R7.1+ Siebel User License 101-250 Annual Prepaid 99.72$                  5.75% 94.69$                  
Avaya Support - SSU 202629 SSU IC R7.1+ Siebel User License 251-500 Annual Prepaid 89.28$                  5.75% 84.78$                  
Avaya Support - SSU 202631 SSU IC R7.1+ Siebel User License 1001+ Annual Prepaid 78.72$                  5.75% 74.75$                  
Avaya Support - SSU 202632 SSU IC R7.1+ Voice Call Center 1-5 Prepaid 789.48$                5.75% 749.67$                
Avaya Support - SSU 202634 SSU IC R7.1+ Voice Call Center 11-25 Prepaid 695.52$                5.75% 660.44$                
Avaya Support - SSU 202635 SSU IC R7.1+ Voice Call Center 26-50 Prepaid 684.00$                5.75% 649.51$                
Avaya Support - SSU 202636 SSU IC R7.1+ Voice Call Center 51-100 Prepaid 672.48$                5.75% 638.57$                
Avaya Support - SSU 202637 SSU IC R7.1+ Voice Call Center 101-250 Prepaid 615.60$                5.75% 584.55$                
Avaya Support - SSU 202638 SSU IC R7.1+ Voice Call Center 251-500 Prepaid 498.60$                5.75% 473.45$                
Avaya Support - SSU 202641 SSU IC R7.1+ Voice Call Center 1-5 Annual Prepaid 290.88$                5.75% 276.21$                
Avaya Support - SSU 202642 SSU IC R7.1+ Voice Call Center 6-10 Annual Prepaid 281.40$                5.75% 267.21$                
Avaya Support - SSU 202643 SSU IC R7.1+ Voice Call Center 11-25 Annual Prepaid 256.20$                5.75% 243.28$                
Avaya Support - SSU 202644 SSU IC R7.1+ Voice Call Center 26-50 Annual Prepaid 252.00$                5.75% 239.29$                
Avaya Support - SSU 202645 SSU IC R7.1+ Voice Call Center 51-100 Annual Prepaid 247.80$                5.75% 235.30$                
Avaya Support - SSU 202646 SSU IC R7.1+ Voice Call Center 101-250 Annual Prepaid 226.80$                5.75% 215.36$                
Avaya Support - SSU 202647 SSU IC R7.1+ Voice Call Center 251-500 Annual Prepaid 183.72$                5.75% 174.45$                
Avaya Support - SSU 202648 SSU IC R7.1+ Voice Call Center 501-1000 Annual Prepaid 147.00$                5.75% 139.59$                
Avaya Support - SSU 202649 SSU IC R7.1+ Voice Call Center 1001+ Annual Prepaid 120.72$                5.75% 114.63$                
Avaya Support - SSU 202650 SSU OA R7.1+ Advanced Reports 1-5 Prepaid 911.88$                5.75% 865.89$                
Avaya Support - SSU 202651 SSU OA R7.1+ Advanced Reports 6-10 Prepaid 883.44$                5.75% 838.89$                
Avaya Support - SSU 202652 SSU OA R7.1+ Advanced Reports 11-25 Prepaid 880.56$                5.75% 836.15$                
Avaya Support - SSU 202656 SSU OA R7.1+ Advanced Reports 251-500 Prepaid 866.52$                5.75% 822.82$                
Avaya Support - SSU 202659 SSU OA R7.1+ Advanced Reports 1-5 Annual Prepaid 336.00$                5.75% 319.06$                
Avaya Support - SSU 202660 SSU OA R7.1+ Advanced Reports 6-10 Annual Prepaid 325.56$                5.75% 309.14$                
Avaya Support - SSU 202661 SSU OA R7.1+ Advanced Reports 11-25 Annual Prepaid 324.48$                5.75% 308.12$                
Avaya Support - SSU 202662 SSU OA R7.1+ Advanced Reports 26-50 Annual Prepaid 323.40$                5.75% 307.09$                
Avaya Support - SSU 202663 SSU OA R7.1+ Advanced Reports 51-100 Annual Prepaid 321.36$                5.75% 305.15$                
Avaya Support - SSU 202668 SSU OA  R7.1+ Base Agent with IC 1-5 Prepaid 285.12$                5.75% 270.74$                
Avaya Support - SSU 202669 SSU OA R7.1+ Base Agent with IC 6-10 Prepaid 256.68$                5.75% 243.74$                
Avaya Support - SSU 202670 SSU OA R7.1+ Base Agent with IC 11-25 Prepaid 227.88$                5.75% 216.39$                
Avaya Support - SSU 202671 SSU OA R7.1+ Base Agent with IC 26-50 Prepaid 213.84$                5.75% 203.06$                
Avaya Support - SSU 202672 SSU OA R7.1+ Base Agent with IC 51-100 Prepaid 196.56$                5.75% 186.65$                
Avaya Support - SSU 202673 SSU OA R7.1+ Base Agent with IC 101-250 Prepaid 171.00$                5.75% 162.38$                
Avaya Support - SSU 202674 SSU OA R7.1+ Base Agent with IC 251-500 Prepaid 128.16$                5.75% 121.70$                
Avaya Support - SSU 202677 SSU OA R7.1+ Base Agent with IC 1-5 Annual Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SSU 202678 SSU OA R7.1+ Base Agent with IC 6-10 Annual Prepaid 94.56$                  5.75% 89.79$                  
Avaya Support - SSU 202679 SSU OA R7.1+ Base Agent with IC 11-25 Annual Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - SSU 202680 SSU OA R7.1+ Base Agent with IC 26-50 Annual Prepaid 78.72$                  5.75% 74.75$                  
Avaya Support - SSU 202681 SSU OA R7.1+ Base Agent with IC 51-100 Annual Prepaid 72.48$                  5.75% 68.82$                  
Avaya Support - SSU 202682 SSU OA R7.1+ Base Agent with IC 101-250 Annual Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - SSU 202683 SSU OA R7.1+ Base Agent with IC 251-500 Annual Prepaid 47.28$                  5.75% 44.90$                  
Avaya Support - SSU 202684 SSU OA R7.1+ Base Agent with IC 501-1000 Annual Prepaid 42.00$                  5.75% 39.88$                  
Avaya Support - SSU 202685 SSU OA R7.1+ Base Agent with IC 1001+ Annual Prepaid 35.76$                  5.75% 33.96$                  
Avaya Support - SSU 202686 SSU OA R7.1+ Basic Reports 1-5 Prepaid 142.56$                5.75% 135.37$                
Avaya Support - SSU 202687 SSU OA R7.1+ Basic Reports 6-10 Prepaid 136.80$                5.75% 129.90$                
Avaya Support - SSU 202688 SSU OA R7.1+ Basic Reports 11-25 Prepaid 131.04$                5.75% 124.43$                
Avaya Support - SSU 202689 SSU OA R7.1+ Basic Reports 26-50 Prepaid 128.16$                5.75% 121.70$                
Avaya Support - SSU 202695 SSU OA R7.1+ Basic Reports 1-5 Annual Prepaid 52.56$                  5.75% 49.91$                  
Avaya Support - SSU 202696 SSU OA R7.1+ Basic Reports 6-10 Annual Prepaid 50.40$                  5.75% 47.86$                  
Avaya Support - SSU 202697 SSU OA R7.1+ Basic Reports 11-25 Annual Prepaid 48.36$                  5.75% 45.92$                  
Avaya Support - SSU 202698 SSU OA R7.1+ Basic Reports 26-50 Annual Prepaid 47.28$                  5.75% 44.90$                  
Avaya Support - SSU 202699 SSU OA R7.1+ Basic Reports 51-100 Annual Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - SSU 202700 SSU OA R7.1+ Basic Reports 101-250 Annual Prepaid 45.12$                  5.75% 42.84$                  

Non-Discountable 202775
Custom Software RTU SA8874 Call Status Messages 7434nd IP 
Softphone 3,000.00$             0.00% 3,000.00$             

Non-Discountable 202777 Custom Software SA8917 LSP Redirect 3,000.00$             0.00% 3,000.00$             
Non-Discountable 202779 Custom Software SA8931 EC500 CLI 3,000.00$             0.00% 3,000.00$             
Non-Discountable 202801 Custom Software SA8942 MTPL Unicode SPT 3,000.00$             0.00% 3,000.00$             
Non-Discountable 202803 Custom Software SA8854 Out of Band Transfer 3,000.00$             0.00% 3,000.00$             
Software 202820 CM3 Mobility Package Small 1 User Software License 145.00$                34.75% 95.32$                  
Software 202821 EC500 Extension to Cellular R6 Dual Mode Software License 193.00$                34.75% 126.88$                
Software 202822 CM3 Mobility Package Dual Mode 1 User Software License 229.00$                34.75% 150.54$                
OEM-Other HW/SW 202844 Communication Manager TDM Ports Switch & Terminals 1.93$                    5.75% 1.83$                    
Software 202959 IPO License IP500 Upgrade Standard to Professional License 1,055.00$             34.75% 693.55$                
Software 202960 IPO License IP500 Voice Network Start 4 Licenses 734.00$                34.75% 482.53$                
Software 202961 IPO License IP500 Voice Module License 4 Channels 633.00$                34.75% 416.13$                
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Software 202966 IPO License Advanced Networking License 792.00$                34.75% 520.66$                
Software 202967 IPO License SIP Trunk RFA 1 License 79.00$                  34.75% 51.93$                  
Software 202968 IPO License SIP Trunk RFA 5 Licenses 359.00$                34.75% 236.00$                
Software 202969 IPO License SIP Trunk RFA 10 Licenses 676.00$                34.75% 444.40$                
Software 202970 IPO License SIP Trunk RFA 20 Licenses 1,265.00$             34.75% 831.60$                
OEM Contact Center Software 202990 IEX Total View 3.11 Base Software License 1.00$                    28.00% 0.73$                    
Avaya Support - SSU 203003 SSU IC R7.1+ Content Analysis Email 3 Server Max Annual PP 5,240.52$             5.75% 4,976.23$             
Avaya Support - SSU 203004 SSU IC R7.1+ Content Analysis Email 3 Server Max Prepaid 14,224.32$           5.75% 13,506.97$           
Avaya Support - SSU 203005 SSU IC R7.1+ Switch Connector Aspect Annual Prepaid 5,240.52$             5.75% 4,976.23$             
Avaya Support - SSU 203006 SSU IC R7.1+ Switch Connector Aspect Prepaid 14,224.32$           5.75% 13,506.97$           
Avaya Support - SSU 203007 SSU IC R7.1+ Switch Connector Nortel Annual Prepaid 5,240.52$             5.75% 4,976.23$             
Avaya Support - SSU 203008 SSU IC R7.1+ Switch Connector Nortel Prepaid 14,224.32$           5.75% 13,506.97$           
Avaya Support - SSU 203021 SSU IC R7.1+ Additional Non-Avaya IVR Connector Annual PP 3,143.76$             5.75% 2,985.22$             
Avaya Support - SSU 203022 SSU IC R7.1+ Additional Non-Avaya IVR Connector Prepaid 8,533.08$             5.75% 8,102.75$             
Avaya Support - SSU 203023 SSU OA R7.1+ for CMS Per Connector Annual PP 8,384.28$             5.75% 7,961.45$             
Avaya Support - SSU 203024 SSU OA R7.1+ for CMS Per Connector Prepaid 22,757.40$           5.75% 21,609.72$           
Avaya Support - SSU 203025 SSU OA R7.1+ Cognos Power Play Transform Server Annual PP 1,050.00$             5.75% 997.05$                
Avaya Support - SSU 203026 SSU OA R7.1+ Cognos Power Play Transform Server Prepaid 2,850.12$             5.75% 2,706.38$             
Hardware 203027 VAL Circuit Pack TN2501AP 8,885.00$             43.75% 5,035.30$             
Hardware 203071 IP 320 Media Resource Circuit Pack TN2602AP 25,760.00$           43.75% 14,598.68$           
Software 203129 Modular Messaging with 3500 V3.1+ 88.00$                  34.75% 57.85$                  
Avaya Support - SSU 203177 SSU MX Express R1.5+ License 26-50 Annual Prepaid 131.28$                5.75% 124.66$                
Avaya Support - SSU 203190 SSU MX Express R1.5+ Outlook Scheduler 501-1000 Prepaid 17.28$                  5.75% 16.41$                  
Avaya Support - SSU 203195 SSU MX Express R1.5+ Outlook Scheduler 26-50 Annual PP 14.76$                  5.75% 14.02$                  
Avaya Support - SSU 203196 SSU MX Express R1.5+ Outlook Scheduler 51-100 Annual PP 13.68$                  5.75% 12.99$                  
Avaya Support - SSU 203197 SSU MX Express R1.5+ Outlook Scheduler 101-250 Annual PP 10.56$                  5.75% 10.03$                  
Avaya Support - SSU 203201 SSU MX Express R1.5+ LDAP Integration Prepaid 2,869.92$             5.75% 2,725.19$             
Avaya Support - SSU 203202 SSU MX Express R1.5+ LDAP Integration Annual Prepaid 1,057.32$             5.75% 1,004.00$             
Software 203220 Message Networking with 3210R V3.1+ 33.00$                  34.75% 21.69$                  
Software 203221 Message Networking with 3500 V3.1+ 88.00$                  34.75% 57.85$                  
Software 203222 Modular Messaging Survivable with 3500 V3.1+ H01 88.00$                  34.75% 57.85$                  
Avaya Support - SSU 203230 SSU AES R4.X Basic 1-5 Annual Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SSU 203231 SSU AES R4.X Basic 6-10 Annual Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - SSU 203232 SSU AES R4.X Basic 11-25 Annual Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SSU 203233 SSU AES R4.X Basic 26-50 Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SSU 203234 SSU AES R4.X Basic 51-100 Annual Prepaid 9.48$                    5.75% 9.00$                    
Avaya Support - SSU 203235 SSU AES R4.X Basic 101-250 Annual Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SSU 203236 SSU AES R4.X Basic 251-500 Annual Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SSU 203237 SSU AES R4.X Basic 501-1000 Annual Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - SSU 203238 SSU AES R4.X Basic 1001+ Annual Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SSU 203239 SSU AES R4.X Basic 1-5 Prepaid 31.32$                  5.75% 29.74$                  
Avaya Support - SSU 203240 SSU AES R4.X Basic 6-10 Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SSU 203241 SSU AES R4.X Basic 11-25 Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SSU 203242 SSU AES R4.X Basic 26-50 Prepaid 26.64$                  5.75% 25.30$                  
Avaya Support - SSU 203243 SSU AES R4.X Basic 51-100 Prepaid 25.56$                  5.75% 24.27$                  
Avaya Support - SSU 203245 SSU AES R4.X Basic 251-500 Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SSU 203246 SSU AES R4.X Basic 501-1000 Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - SSU 203248 SSU AES R4.X Software License 1-5 Annual Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SSU 203249 SSU AES R4.X Software License 6-10 Annual Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - SSU 203250 SSU AES R4.X Software License 11-25 Annual Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SSU 203251 SSU AES R4.X Software License 26-50 Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SSU 203252 SSU AES R4.X Software License 51-100 Annual Prepaid 9.48$                    5.75% 9.00$                    
Avaya Support - SSU 203253 SSU AES R4.X Software License 101-250 Annual Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SSU 203254 SSU AES R4.X Software License 251-500 Annual Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SSU 203255 SSU AES R4.X Software License 501-1000 Annual Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - SSU 203256 SSU AES R4.X Software License 1001+ Annual Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SSU 203257 SSU AES R4.X Software License 1-5 Prepaid 31.32$                  5.75% 29.74$                  
Avaya Support - SSU 203258 SSU AES R4.X Software License 6-10 Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SSU 203259 SSU AES R4.X Software License 11-25 Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SSU 203260 SSU AES R4.X Software License 26-50 Prepaid 26.64$                  5.75% 25.30$                  
Avaya Support - SSU 203261 SSU AES R4.X Software License 51-100 Prepaid 25.56$                  5.75% 24.27$                  
Avaya Support - SSU 203262 SSU AES R4.X Software License 101-250 Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SSU 203263 SSU AES R4.X Software License 251-500 Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SSU 203265 SSU AES R4.X Software License 1001+ Prepaid 20.52$                  5.75% 19.49$                  
Avaya Support - SSU 203266 SSU AES R4.X Basic TSAPI 1-5 Annual Prepaid 11.52$                  5.75% 10.94$                  
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Avaya Support - SSU 203267 SSU AES R4.X Basic TSAPI 6-10 Annual Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - SSU 203268 SSU AES R4.X Basic TSAPI 11-25 Annual Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SSU 203269 SSU AES R4.X Basic TSAPI 26-50 Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SSU 203270 SSU AES R4.X Basic TSAPI 51-100 Annual Prepaid 9.48$                    5.75% 9.00$                    
Avaya Support - SSU 203271 SSU AES R4.X Basic TSAPI 101-250 Annual Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SSU 203272 SSU AES R4.X Basic TSAPI 251-500 Annual Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SSU 203273 SSU AES R4.X Basic TSAPI 501-1000 Annual Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - SSU 203274 SSU AES R4.X Basic TSAPI 1001+ Annual Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SSU 203275 SSU AES R4.X Basic TSAPI 1-5 Prepaid 31.32$                  5.75% 29.74$                  
Avaya Support - SSU 203276 SSU AES R4.X Basic TSAPI 6-10 Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SSU 203277 SSU AES R4.X Basic TSAPI 11-25 Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SSU 203278 SSU AES R4.X Basic TSAPI 26-50 Prepaid 26.64$                  5.75% 25.30$                  
Avaya Support - SSU 203279 SSU AES R4.X Basic TSAPI 51-100 Prepaid 25.56$                  5.75% 24.27$                  
Avaya Support - SSU 203280 SSU AES R4.X Basic TSAPI 101-250 Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SSU 203281 SSU AES R4.X Basic TSAPI 251-500 Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SSU 203282 SSU AES R4.X Basic TSAPI 501-1000 Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - SSU 203283 SSU AES R4.X Basic TSAPI 1001+ Prepaid 20.52$                  5.75% 19.49$                  
Avaya Support - SSU 203284 SSU AES R4.X Unified Desktop 1-5 Annual Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SSU 203285 SSU AES R4.X Unified Desktop 6-10 Annual Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - SSU 203286 SSU AES R4.X Unified Desktop 11-25 Annual Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SSU 203287 SSU AES R4.X Unified Desktop 26-50 Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SSU 203288 SSU AES R4.X Unified Desktop 51-100 Annual Prepaid 9.48$                    5.75% 9.00$                    
Avaya Support - SSU 203289 SSU AES R4.X Unified Desktop 101-250 Annual Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SSU 203290 SSU AES R4.X Unified Desktop 251-500 Annual Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SSU 203291 SSU AES R4.X Unified Desktop 501-1000 Annual Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - SSU 203292 SSU AES R4.X Unified Desktop 1001+ Annual Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SSU 203293 SSU AES R4.X Unified Desktop 1-5 Prepaid 31.32$                  5.75% 29.74$                  
Avaya Support - SSU 203294 SSU AES R4.X Unified Desktop 6-10 Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SSU 203295 SSU AES R4.X Unified Desktop 11-25 Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SSU 203296 SSU AES R4.X Unified Desktop 26-50 Prepaid 26.64$                  5.75% 25.30$                  
Avaya Support - SSU 203297 SSU AES R4.X Unified Desktop 51-100 Prepaid 25.56$                  5.75% 24.27$                  
Avaya Support - SSU 203298 SSU AES R4.X Unified Desktop 101-250 Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SSU 203299 SSU AES R4.X Unified Desktop 251-500 Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SSU 203301 SSU AES R4.X Unified Desktop 1001+ Prepaid 20.52$                  5.75% 19.49$                  
Avaya Support - SSU 203302 SSU AES R4.X Advanced TSAPI Small Annual Prepaid 735.00$                5.75% 697.93$                
Avaya Support - SSU 203303 SSU AES R4.X Advanced TSAPI Small Prepaid 1,995.12$             5.75% 1,894.50$             
Avaya Support - SSU 203304 SSU AES R4.X Advanced TSAPI Medium Annual Prepaid 3,143.76$             5.75% 2,985.22$             
Avaya Support - SSU 203305 SSU AES R4.X Advanced TSAPI Medium Prepaid 8,533.08$             5.75% 8,102.75$             
Avaya Support - SSU 203306 SSU AES R4.X Advanced TSAPI Large Annual Prepaid 7,336.32$             5.75% 6,966.34$             
Avaya Support - SSU 203307 SSU AES R4.X Advanced TSAPI Large Prepaid 19,913.04$           5.75% 18,908.80$           
Avaya Support - SSU 203314 SSU AES R4.X Additional Software Connector Annual PP 420.00$                5.75% 398.82$                
Avaya Support - SSU 203315 SSU AES R4.X Additional Software Connector Prepaid 1,140.12$             5.75% 1,082.62$             
Avaya Support - SSU 203316 SSU AES R4.X CVLAN RTU Annual Prepaid 17,293.56$           5.75% 16,421.42$           
Avaya Support - SSU 203317 SSU AES R4.X CVLAN RTU Prepaid 46,939.68$           5.75% 44,572.45$           
Avaya Support - SSU 203318 SSU AES R4.X DLG Annual Prepaid 17,293.56$           5.75% 16,421.42$           
Avaya Support - SSU 203319 SSU AES R4.X DLG Prepaid 46,939.68$           5.75% 44,572.45$           
Avaya Support - SSU 203327 SSU CIE R1.X Standard User 1-5 Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - SSU 203329 SSU CIE R1.X Advanced User 1-5 Annual Prepaid 472.56$                5.75% 448.73$                
Avaya Support - SSU 203344 SSU 1X Portal R1.X Standard 1-5 Annual Prepaid 18.48$                  5.75% 17.55$                  
Avaya Support - SSU 203345 SSU 1X Portal R1.X Standard 6-10 Annual Prepaid 18.12$                  5.75% 17.21$                  
Avaya Support - SSU 203346 SSU 1X Portal R1.X Standard 11-25 Annual Prepaid 17.64$                  5.75% 16.75$                  
Avaya Support - SSU 203347 SSU 1X Portal R1.X Standard 26-50 Annual Prepaid 17.04$                  5.75% 16.18$                  
Avaya Support - SSU 203348 SSU 1X Portal R1.X Standard 51-100 Annual Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - SSU 203349 SSU 1X Portal R1.X Standard 101-250 Annual Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - SSU 203350 SSU 1X Portal R1.X Standard 251-500 Annual Prepaid 15.60$                  5.75% 14.81$                  
Avaya Support - SSU 203354 SSU 1X Portal R1.X Standard Per RTU 6-10 Prepaid 48.96$                  5.75% 46.49$                  
Avaya Support - SSU 203356 SSU 1X Portal R1.X Standard Per RTU 26-50 Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SSU 203357 SSU 1X Portal R1.X Standard Per RTU 51-100 Prepaid 45.00$                  5.75% 42.73$                  
Avaya Support - SSU 203358 SSU 1X Portal R1.X Standard per RTU 101-250 Prepaid 43.92$                  5.75% 41.71$                  
Avaya Support - SSU 203359 SSU 1X Portal R1.X Standard per RTU 251-500 Prepaid 42.12$                  5.75% 40.00$                  
Avaya Support - SSU 203361 SSU 1X Portal R1.X Standard per RTU 1001+ Prepaid 38.88$                  5.75% 36.92$                  
Avaya Support - SS 203404 SS Messaging Network R3.1+ App. License & Media Basic PP 225.00$                5.75% 213.65$                

Avaya Support - SSU 203405
SSU Messaging Network R3.1+ Application License & Media Basic 
Annual Prepaid 315.00$                5.75% 299.11$                

Avaya Support - SSU 203406 SSU Messaging Network R3.1+ App. License & Media Basic PP 855.00$                5.75% 811.88$                
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Avaya Support - SS 203407
SS Messaging Network R3.1+ Application License & Media Enhanced 
Prepaid 9,679.56$             5.75% 9,191.41$             

Avaya Support - SSU 203408
SSU Messaging Network R3.1+ Application License & Media 
Enhanced Annual Prepaid 13,551.36$           5.75% 12,867.95$           

Avaya Support - SSU 203409
SSU Messaging Network R3.1+ Application License & Media 
Enhanced Prepaid 36,782.28$           5.75% 34,927.30$           

Avaya Support - SSU 203476 SSU IQ R4.X Data Import License Annual Prepaid 2,095.80$             5.75% 1,990.11$             
Avaya Support - SSU 203477 SSU IQ R4.X Data Import License Prepaid 5,688.72$             5.75% 5,401.83$             
Avaya Support - SSU 203478 SSU IQ R4.X RT Data Export KPIS Annual Prepaid 1,050.00$             5.75% 997.05$                
Avaya Support - SSU 203479 SSU IQ R4.X RT Data Export KPIS Prepaid 2,850.12$             5.75% 2,706.38$             
Avaya Support - SSU 203482 SSU IQ R4.X Data Export Full Measures Annual Prepaid 6,288.48$             5.75% 5,971.34$             
Avaya Support - SSU 203483 SSU IQ R4.X Data Export Full Measures Prepaid 17,068.68$           5.75% 16,207.89$           
Avaya Support - SS 203496 SS MSG Network R3.1+ CDR License Prepaid 772.56$                5.75% 733.60$                
Avaya Support - SSU 203497 SSU MSG Network R3.1+ CDR License Annual Prepaid 1,081.56$             5.75% 1,027.02$             
Avaya Support - SSU 203498 SSU MSG Network R3.1+ Call Detail Recording License Prepaid 2,935.44$             5.75% 2,787.40$             
Avaya Support - SS 203502 SS MSG Network R3.1+ AMIS Analog Networking License PP 1,197.72$             5.75% 1,137.32$             

Avaya Support - SSU 203503
SSU MSG Network R3.1+ AMIS Analog Networking License Annual 
Prepaid 1,676.88$             5.75% 1,592.31$             

Avaya Support - SSU 203504 SSU MSG Network R3.1+ AMIS Analog Networking License PP 4,551.48$             5.75% 4,321.94$             
Avaya Support - SS 203505 SS MSG Network R3.1+ SMTP Analog Network Prepaid 2,245.56$             5.75% 2,132.31$             
Avaya Support - SSU 203506 SSU MSG Network R3.1+ SMTP Analog Network Annual PP 3,143.76$             5.75% 2,985.22$             
Avaya Support - SSU 203507 SSU MSG Network R3.1+ SMTP Analog Network Prepaid 8,533.08$             5.75% 8,102.75$             
Avaya Support - SS 203508 SS MSG Network R3.1+ Hub Networking License Prepaid 1,347.72$             5.75% 1,279.75$             
Avaya Support - SSU 203509 SSU MSG Network R3.1+ Hub Networking License Annual PP 1,886.88$             5.75% 1,791.72$             
Avaya Support - SSU 203510 SSU MSG Network R3.1+ Hub Networking License Prepaid 5,121.36$             5.75% 4,863.08$             
Avaya Support - SS 203511 SS MSG Network R3.1+ Network 1 Additional Bridge Node PP 225.00$                5.75% 213.65$                
Avaya Support - SSU 203512 SSU MSG Network R3.1+ Network 1 Add'l Bridge Hub Annual PP 315.00$                5.75% 299.11$                
Avaya Support - SSU 203513 SSU MSG Network R3.1+ Network 1 Additional Bridge Hub PP 855.00$                5.75% 811.88$                
Avaya Support - SSU 203537 SSU CIE R1.X Standard User 6-10 Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - SSU 203539 SSU CIE R1.X Standard User 11-25 Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - SSU 203540 SSU CIE R1.X Standard User 11-25 Prepaid 569.88$                5.75% 541.14$                
Avaya Support - SSU 203541 SSU CIE R1.X Standard User 1-50 Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - SSU 203542 SSU CIE R1.X Standard User 1-50 Prepaid 569.88$                5.75% 541.14$                
Avaya Support - SSU 203543 SSU CIE R1.X Standard User 51-100 Annual Prepaid 189.00$                5.75% 179.47$                
Avaya Support - SSU 203547 SSU CIE R1.X Advanced User 6-10 Annual Prepaid 472.56$                5.75% 448.73$                
Avaya Support - SSU 203549 SSU CIE R1.X Advanced User 11-25 Annual Prepaid 472.56$                5.75% 448.73$                
Avaya Support - SSU 203550 SSU CIE R1.X Advanced User 11-25 Prepaid 1,282.68$             5.75% 1,217.99$             
Avaya Support - SSU 203551 SSU CIE R1.X Advanced User 1-50 Annual Prepaid 472.56$                5.75% 448.73$                
Avaya Support - SSU 203552 SSU CIE R1.X Advanced User 1-50 Prepaid 1,282.68$             5.75% 1,217.99$             
Avaya Support - SSU 203553 SSU CIE R1.X Advanced User 51-100 Annual Prepaid 420.00$                5.75% 398.82$                
Avaya Support - SSU 203557 SSU Distributed Office R1.X 1-10 Branch 1-5 Annual Prepaid 19.56$                  5.75% 18.57$                  
Avaya Support - SSU 203558 SSU Distributed Office R1.X 1-10 Branch 1-5 Prepaid 54.00$                  5.75% 51.28$                  
Avaya Support - SSU 203559 SSU Distributed Office R1.X 1-10 Branch 6-10 Annual Prepaid 19.56$                  5.75% 18.57$                  
Avaya Support - SSU 203560 SSU Distributed Office R1.X 1-10 Branch 6-10 Prepaid 54.00$                  5.75% 51.28$                  
Avaya Support - SSU 203561 SSU Distributed Office R1.X 1-10 Branch 11-25 Annual PP 16.20$                  5.75% 15.38$                  
Avaya Support - SSU 203562 SSU Distributed Office R1.X 1-10 Branch 11-25 Prepaid 45.00$                  5.75% 42.73$                  
Avaya Support - SSU 203563 SSU Distributed Office R1.X 1-10 Branch 26-50 Annual Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - SS 203626 SS Distributed Office R1.X 1-10 Branch 1-5 Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SS 203627 SS Distributed Office R1.X 1-10 Branch 6-10 Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SS 203628 SS Distributed Office R1.X 1-10 Branch 11-25 Prepaid 8.76$                    5.75% 8.32$                    
Avaya Support - SS 203629 SS Distributed Office R1.X 1-10 Branch 26-50 Prepaid 8.76$                    5.75% 8.32$                    
Avaya Support - SS 203630 SS Distributed Office R1.X 1-10 Branch 51-100 Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SSU 203674 SSU One-X M R1.X Standard 1-5 Annual Prepaid 26.04$                  5.75% 24.73$                  
Avaya Support - SSU 203675 SSU One-X M R1.X Standard 1-5 Prepaid 70.56$                  5.75% 67.00$                  
Avaya Support - SSU 203676 SSU One-X M R1.X Standard 6-10 Annual Prepaid 25.44$                  5.75% 24.16$                  
Avaya Support - SSU 203678 SSU One-X M R1.X Standard 11-25 Annual Prepaid 24.84$                  5.75% 23.59$                  
Avaya Support - SSU 203680 SSU One-X M R1.X Standard 26-50 Annual Prepaid 24.12$                  5.75% 22.90$                  
Avaya Support - SSU 203681 SSU One-X M R1.X Standard 26-50 Prepaid 65.52$                  5.75% 62.22$                  
Avaya Support - SSU 203682 SSU One-X M R1.X Standard 51-100 Annual Prepaid 23.52$                  5.75% 22.33$                  
Avaya Support - SSU 203683 SSU One-X M R1.X Standard 51-100 Prepaid 63.72$                  5.75% 60.51$                  
Avaya Support - SSU 203684 SSU One-X M R1.X Standard 101-250 Annual Prepaid 22.92$                  5.75% 21.76$                  
Avaya Support - SSU 203686 SSU One-X M R1.X Standard 251-500 Annual Prepaid 22.32$                  5.75% 21.19$                  
Avaya Support - SSU 203687 SSU One-X M R1.X Standard 251-500 Prepaid 60.48$                  5.75% 57.43$                  
Avaya Support - SSU 203691 SSU One-X M R1.X Standard 1001+ Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SSU 203700 SSU CMEE R4.X Multivantage Expr R2.X 11-25 Annual Prepaid 81.96$                  5.75% 77.83$                  
Avaya Support - SSU 203704 SSU CMEE R4.X Multivantage Expr R2.X 26-50 Prepaid 208.08$                5.75% 197.59$                
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Avaya Support - SSU 203706 SSU CMEE R4.X Multivantage Expr R2.X 51-100 Annual PP 71.40$                  5.75% 67.80$                  
Avaya Support - SSU 203707 SSU CMEE R4.X Multivantage Expr R2.X 51-100 Prepaid 193.68$                5.75% 183.91$                
Avaya Support - SSU 203709 SSU CMEE R4.X Multivantage Expr R2.X 101-250 Annual PP 67.20$                  5.75% 63.81$                  
Avaya Support - SSU 203875 SSU Distributed Office R1.X 11-100 Branch 11-25 Annual PP 15.60$                  5.75% 14.81$                  
Avaya Support - SSU 203925 SSU VP R4.X Standard Port License1-5 Annual Prepaid 189.00$                5.75% 179.47$                
Avaya Support - SSU 203926 SSU VP R4.X Standard Port License 1-5 Prepaid 513.00$                5.75% 487.13$                
Avaya Support - SSU 203927 SSU VP R4.X Standard Port License 6-10 Annual Prepaid 189.00$                5.75% 179.47$                
Avaya Support - SSU 203928 SSU VP R4.X Standard Port License 6-10 Prepaid 513.00$                5.75% 487.13$                
Avaya Support - SSU 203929 SSU VP R4.X Standard Port License 11-25 Annual Prepaid 189.00$                5.75% 179.47$                
Avaya Support - SSU 203930 SSU VP R4.X Standard Port License 11-25 Prepaid 513.00$                5.75% 487.13$                
Avaya Support - SSU 203931 SSU VP R4.X Standard Port License 26-50 Annual Prepaid 189.00$                5.75% 179.47$                
Avaya Support - SSU 203932 SSU VP R4.X Standard Port License 26-50 Prepaid 513.00$                5.75% 487.13$                
Avaya Support - SSU 203933 SSU VP R4.X Standard Port License 51-100 Annual Prepaid 189.00$                5.75% 179.47$                
Avaya Support - SSU 203934 SSU VP R4.X Standard Port License 51-100 Prepaid 513.00$                5.75% 487.13$                
Avaya Support - SSU 203935 SSU VP R4.X Standard Port Lic 101-250 Annual Prepaid 189.00$                5.75% 179.47$                
Avaya Support - SSU 203936 SSU VP R4.X Standard Port License 101-250 Prepaid 513.00$                5.75% 487.13$                
Avaya Support - SSU 203937 SSU VP R4.X Standard Port Lic 251-500 Annual Prepaid 189.00$                5.75% 179.47$                
Avaya Support - SSU 203938 SSU VP R4.X Standard Port License 251-500 Prepaid 513.00$                5.75% 487.13$                
Avaya Support - SSU 203939 SSU VP R4.X Standard Port Lic 501-1000 Annual Prepaid 189.00$                5.75% 179.47$                
Avaya Support - SSU 203941 SSU VP R4.X Standard Port License Annual Prepaid 201.00$                5.75% 190.86$                
Avaya Support - SSU 203942 SSU VP R4.X Standard Port License Prepaid 545.40$                5.75% 517.89$                
Avaya Support - SSU 203947 SSU VP R4.X DR 11-25 Annual Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - SSU 203949 SSU VP R4.X DR 26-50 Annual Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - SSU 203950 SSU VP R4.X DR 26-50 Prepaid 171.00$                5.75% 162.38$                
Avaya Support - SSU 203959 SSU VP R4.X DR License Annual Prepaid 66.96$                  5.75% 63.58$                  
Avaya Support - SSU 203961 SSU VP R4.X ASR Proxy Connect Annual Prepaid 2,233.32$             5.75% 2,120.69$             
Avaya Support - SSU 203962 SSU VP R4.X ASR Proxy Connect Prepaid 6,062.04$             5.75% 5,756.32$             
Avaya Support - SSU 203963 SSU VP R4.X TTS Proxy Connect Annual Prepaid 2,233.32$             5.75% 2,120.69$             
Avaya Support - SSU 203964 SSU VP R4.X TTS Proxy Connect Prepaid 6,062.04$             5.75% 5,756.32$             
Avaya Support - SSU 203965 SSU VP R4.X Lab System License Annual Prepaid 315.00$                5.75% 299.11$                
Avaya Support - SSU 203966 SSU VP R4.X Lab System License Prepaid 855.00$                5.75% 811.88$                
Avaya Support - SSU 203971 SSU IR R3.X Per Port License Annual Prepaid 252.00$                5.75% 239.29$                
Avaya Support - SSU 203972 SSU IR 3.X Per Port License Prepaid 684.00$                5.75% 649.51$                
Avaya Support - SSU 203973 SSU IR R3.X Per Port License Lab Annual Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - SSU 203974 SSU IR R3.X Per Port License Lab Prepaid 227.88$                5.75% 216.39$                
Avaya Support - SSU 203975 SSU IR R3.X Per Port License Disaster Recovery Annual PP 84.00$                  5.75% 79.76$                  
Avaya Support - SSU 203976 SSU IR R3.X Per Port License Disaster Recovery Prepaid 227.88$                5.75% 216.39$                
Avaya Support - SSU 203977 SSU IR R3.X NLSR Port License Annual Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - SSU 203978 SSU IR R3.X NLSR Port License Prepaid 227.88$                5.75% 216.39$                
Avaya Support - SSU 203979 SSU IR R3.X 3rd Party TTS Port License Annual Prepaid 42.00$                  5.75% 39.88$                  
Avaya Support - SSU 203980 SSU IR R3.X 3rd Party TTS Port License Prepaid 114.12$                5.75% 108.36$                
Avaya Support - SS 203986 SS Aura R5 STD ED Server 50 User Bundle Prepaid 350.04$                5.75% 332.39$                
Avaya Support - SSU 203987 SSU Aura R5 STD ED Server 50 User Bundle Annual PP 650.04$                5.75% 617.26$                
Avaya Support - SSU 203988 SSU Aura R5 STD ED Server 50 User Bundle Prepaid 1,800.00$             5.75% 1,709.22$             
Avaya Support - SS 203989 SS Aura R5 STD ED Server 100 User Bundle Prepaid 705.24$                5.75% 669.67$                
Avaya Support - SSU 203990 SSU Aura R5 STD ED Server 100 User Bundle Annual PP 1,309.56$             5.75% 1,243.52$             
Avaya Support - SSU 203991 SSU Aura R5 STD ED Server 100 User Bundle Prepaid 3,626.28$             5.75% 3,443.40$             
Avaya Support - SS 203992 SS Aura R5 STD ED Server 150 User Bundle Prepaid 1,056.96$             5.75% 1,003.66$             
Avaya Support - SSU 203993 SSU Aura R5 STD ED Server 150 User Bundle Annual PP 1,962.96$             5.75% 1,863.97$             
Avaya Support - SSU 203994 SSU Aura R5 STD ED Server 150 User Bundle Prepaid 5,436.36$             5.75% 5,162.20$             
Avaya Support - SS 203995 SS Aura R5 STD ED Server 200 User Bundle Prepaid 1,408.68$             5.75% 1,337.64$             
Avaya Support - SSU 203996 SSU Aura R5 STD ED Server 200 User Bundle Annual PP 2,616.36$             5.75% 2,484.41$             
Avaya Support - SSU 203997 SSU Aura R5 STD ED Server 200 User Bundle Prepaid 7,245.36$             5.75% 6,879.97$             
Avaya Support - SS 203998 SS CM R5.X License 1-5 Prepaid 26.64$                  5.75% 25.30$                  
Avaya Support - SSU 203999 SSU CM R5.X License 1-5 Annual Prepaid 49.44$                  5.75% 46.95$                  
Avaya Support - SSU 204000 SSU CM R5.X License 1-5 Prepaid 136.80$                5.75% 129.90$                
Avaya Support - SS 204001 SS CM R5.X License 6-10 Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SSU 204002 SSU CM R5.X License 6-10 Annual Prepaid 45.48$                  5.75% 43.19$                  
Avaya Support - SSU 204003 SSU CM R5.X License 6-10 Prepaid 126.00$                5.75% 119.65$                
Avaya Support - SS 204004 SS CM R5.X License 11-25 Prepaid 22.44$                  5.75% 21.31$                  
Avaya Support - SSU 204005 SSU CM R5.X License 11-25 Annual Prepaid 41.64$                  5.75% 39.54$                  
Avaya Support - SSU 204006 SSU CM R5.X License 11-25 Prepaid 115.20$                5.75% 109.39$                
Avaya Support - SS 204007 SS CM R5.X License 26-50 Prepaid 20.28$                  5.75% 19.26$                  
Avaya Support - SSU 204008 SSU CM R5.X License 26-50 Annual Prepaid 37.68$                  5.75% 35.78$                  
Avaya Support - SSU 204009 SSU CM R5.X License 26-50 Prepaid 104.40$                5.75% 99.13$                  
Avaya Support - SS 204010 SS CM R5.X License 51-100 Prepaid 18.60$                  5.75% 17.66$                  
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Avaya Support - SSU 204011 SSU CM R5.X License 51-100 Annual Prepaid 34.44$                  5.75% 32.70$                  
Avaya Support - SSU 204012 SSU CM R5.X License 51-100 Prepaid 95.40$                  5.75% 90.59$                  
Avaya Support - SS 204013 SS CM R5.X License 101-250 Prepaid 18.24$                  5.75% 17.32$                  
Avaya Support - SSU 204014 SSU CM R5.X License 101-250 Annual Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SSU 204015 SSU CM R5.X License 101-250 Prepaid 93.60$                  5.75% 88.88$                  
Avaya Support - SS 204016 SS CM R5.X License 251-500 Prepaid 17.88$                  5.75% 16.98$                  
Avaya Support - SSU 204017 SSU CM R5.X License 251-500 Annual Prepaid 33.12$                  5.75% 31.45$                  
Avaya Support - SSU 204018 SSU CM R5.X License 251-500 Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SS 204019 SS CM R5.X License 501-1000 Prepaid 17.52$                  5.75% 16.64$                  
Avaya Support - SSU 204020 SSU CM R5.X License 501-1000 Annual Prepaid 32.52$                  5.75% 30.88$                  
Avaya Support - SSU 204021 SSU CM R5.X License 501-1000 Prepaid 90.00$                  5.75% 85.46$                  
Avaya Support - SS 204022 SS CM R5.X License 1001+ Prepaid 17.16$                  5.75% 16.29$                  
Avaya Support - SSU 204023 SSU CM R5.X License 1001+ Annual Prepaid 31.80$                  5.75% 30.20$                  
Avaya Support - SSU 204024 SSU CM R5.X License 1001+ Prepaid 88.20$                  5.75% 83.75$                  
Avaya Support - SS 204025 SS Aura R5 ENT Edition 50 User Bundle Prepaid 563.88$                5.75% 535.44$                
Avaya Support - SSU 204026 SSU Aura R5 ENT Edition 50 User Bundle Annual Prepaid 1,047.12$             5.75% 994.31$                
Avaya Support - SSU 204027 SSU Aura R5 ENT Edition 50 User Bundle Prepaid 80.55$                  5.75% 76.49$                  
Avaya Support - SS 204028 SS Aura R5 ENT Edition 100 User Bundle Prepaid 1,127.28$             5.75% 1,070.43$             
Avaya Support - SSU 204029 SSU Aura R5 ENT Edition 100 User Bundle Annual Prepaid 2,093.64$             5.75% 1,988.06$             
Avaya Support - SSU 204030 SSU Aura R5 ENT Edition 100 User Bundle Prepaid 5,997.80$             5.75% 5,695.32$             
Avaya Support - SS 204031 SS Aura R5 ENT Edition 150 User Bundle Prepaid 1,691.16$             5.75% 1,605.87$             
Avaya Support - SSU 204032 SSU Aura R5 ENT Edition 150 User Bundle Annual Prepaid 3,140.76$             5.75% 2,982.37$             
Avaya Support - SSU 204033 SSU Aura R5 ENT Edition 150 User Bundle Prepaid 8,697.60$             5.75% 8,258.97$             
Avaya Support - SS 204034 SS Aura R5 ENT Edition 200 User Bundle Prepaid 2,255.16$             5.75% 2,141.43$             
Avaya Support - SSU 204035 SSU Aura R5 ENT Edition 200 User Bundle Annual Prepaid 4,188.00$             5.75% 3,976.79$             
Avaya Support - SSU 204036 SSU Aura R5 ENT Edition 200 User Bundle Prepaid 11,597.40$           5.75% 11,012.53$           
Avaya Support - SS 204037 SS CMEE R5.X License 1-5 Prepaid 33.24$                  5.75% 31.56$                  
Avaya Support - SSU 204038 SSU CMEE R5.X License 1-5 Annual Prepaid 61.80$                  5.75% 58.68$                  
Avaya Support - SSU 204039 SSU CMEE R5.X License 1-5 Prepaid 171.00$                5.75% 162.38$                
Avaya Support - SS 204040 SS CMEE R5.X License 6-10 Prepaid 31.32$                  5.75% 29.74$                  
Avaya Support - SSU 204041 SSU CMEE R5.X License 6-10 Annual Prepaid 58.56$                  5.75% 55.61$                  
Avaya Support - SSU 204042 SSU CMEE R5.X License 6-10 Prepaid 5,832.00$             5.75% 5,537.88$             
Avaya Support - SS 204043 SS CMEE R5.X License 11-25 Prepaid 357.12$                5.75% 339.11$                
Avaya Support - SSU 204044 SSU CMEE R5.X License 11-25 Annual Prepaid 55.20$                  5.75% 52.42$                  
Avaya Support - SSU 204045 SSU CMEE R5.X License 11-25 Prepaid 5,508.00$             5.75% 5,230.22$             
Avaya Support - SS 204046 SS CMEE R5.X License 26-50 Prepaid 335.52$                5.75% 318.60$                
Avaya Support - SSU 204047 SSU CMEE R5.X License 26-50 Annual Prepaid 51.96$                  5.75% 49.34$                  
Avaya Support - SSU 204048 SSU CMEE R5.X License 26-50 Prepaid 144.00$                5.75% 136.74$                
Avaya Support - SS 204049 SS CMEE R5.X License 51-100 Prepaid 26.28$                  5.75% 24.95$                  
Avaya Support - SSU 204050 SSU CMEE R5.X License 51-100 Annual Prepaid 48.72$                  5.75% 46.26$                  
Avaya Support - SSU 204051 SSU CMEE R5.X License 51-100 Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SS 204052 SS CMEE R5.X License 101-250 Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SSU 204053 SSU CMEE R5.X License 101-250 Annual Prepaid 46.80$                  5.75% 44.44$                  
Avaya Support - SSU 204054 SSU CMEE R5.X License 101-250 Prepaid 129.60$                5.75% 123.06$                
Avaya Support - SS 204055 SS CMEE R5.X License 251-500 Prepaid 24.84$                  5.75% 23.59$                  
Avaya Support - SSU 204056 SSU CMEE R5.X License 251-500 Annual Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - SSU 204057 SSU CMEE R5.X License 251-500 Prepaid 127.80$                5.75% 121.35$                
Avaya Support - SS 204058 SS CMEE R5.X License 501-1000 Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SSU 204059 SSU CMEE R5.X License 501-1000 Annual Prepaid 45.48$                  5.75% 43.19$                  
Avaya Support - SSU 204060 SSU CMEE R5.X License 501-1000 Prepaid 126.00$                5.75% 119.65$                
Avaya Support - SS 204061 SS CMEE R5.X License 1001+ Prepaid 23.76$                  5.75% 22.56$                  
Avaya Support - SSU 204062 SSU CMEE R5.X License 1001+ Annual Prepaid 44.16$                  5.75% 41.93$                  
Avaya Support - SSU 204063 SSU CMEE R5.X License 1001+ Prepaid 122.40$                5.75% 116.23$                
Avaya Support - SS 204125 SS CIE R1.X Team IVR 1-5 Prepaid 75.00$                  5.75% 71.22$                  
Avaya Support - SS 204126 SS CIE R1.X Team IVR 6-10 Prepaid 75.00$                  5.75% 71.22$                  
Avaya Support - SS 204127 SS CIE R1.X Team IVR 11-25 Prepaid 75.00$                  5.75% 71.22$                  
Avaya Support - SS 204128 SS CIE R1.X Team IVR 1-50 Prepaid 75.00$                  5.75% 71.22$                  
Avaya Support - SS 204131 SS CIE R1.X Team Supervisor 1-5 Prepaid 315.00$                5.75% 299.11$                
Avaya Support - SS 204134 SS CIE R1.X Team Supervisor 1-50 Prepaid 315.00$                5.75% 299.11$                
Avaya Support - SS 204137 SS CIE R1.X Team Leader 1-5 Prepaid 240.00$                5.75% 227.90$                
Avaya Support - SS 204138 SS CIE R1.X Team Leader 6-10 Prepaid 240.00$                5.75% 227.90$                
Avaya Support - SS 204143 SS CIE R1.X Standard User 1-5 Prepaid 150.00$                5.75% 142.44$                
Avaya Support - SS 204144 SS CIE R1.X Standard User 6-10 Prepaid 150.00$                5.75% 142.44$                
Avaya Support - SS 204145 SS CIE R1.X Standard User 11-25 Prepaid 150.00$                5.75% 142.44$                
Avaya Support - SS 204146 SS CIE R1.X Standard User 1-50 Prepaid 150.00$                5.75% 142.44$                
Avaya Support - SS 204149 SS CIE R1.X Advanced User 1-5 Prepaid 337.56$                5.75% 320.54$                
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Avaya Support - SS 204150 SS CIE R1.X Advanced User 6-10 Prepaid 337.56$                5.75% 320.54$                
Avaya Support - SS 204151 SS CIE R1.X Advanced User 11-25 Prepaid 337.56$                5.75% 320.54$                
Avaya Support - SS 204152 SS CIE R1.X Advanced User 1-50 Prepaid 337.56$                5.75% 320.54$                
Avaya Support - SS 204153 SS CIE R1.X Advanced User 51-100 Prepaid 300.00$                5.75% 284.87$                
Avaya Support - SS 204154 SS CIE R1.X Advanced User 101-250 Prepaid 262.56$                5.75% 249.32$                
Avaya Support - SS 204155 SS CIE R1.X SMS Routing Prepaid 67.56$                  5.75% 64.15$                  
Avaya Support - SSU 204157 SSU Meeting Exchange ENT R5.X S6200 1-25 Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - SSU 204160 SSU Meeting Exchange ENT R5.X S6200 26-100 Annual Prepaid 161.76$                5.75% 153.60$                
Avaya Support - SSU 204161 SSU Meeting Exchange ENT R5.X S6200 26-100 Prepaid 438.84$                5.75% 416.71$                
Avaya Support - SSU 204163 SSU Meeting Exchange ENT R5.X S6200 101-250 Annual Prepaid 147.48$                5.75% 140.04$                
Avaya Support - SSU 204166 SSU Meeting Exchange ENT R5.X S6200 251-500 Annual Prepaid 144.00$                5.75% 136.74$                
Avaya Support - SSU 204167 SSU Meeting Exchange ENT R5.X S6200 251-500 Prepaid 390.96$                5.75% 371.24$                
Avaya Support - SSU 204169 SSU Meeting Exchange ENT R5.X S6200 501-1000 Annual PP 122.28$                5.75% 116.11$                
Avaya Support - SSU 204172 SSU Meeting Exchange ENT R5.X S6200 1001-2500 Annual PP 97.80$                  5.75% 92.87$                  
Avaya Support - SSU 204175 SSU Meeting Exchange ENT R5.X S6200 2501-5000 Annual PP 85.32$                  5.75% 81.02$                  
Avaya Support - SSU 204213 SSU Meeting Exchange ENT R5.X Web Portal 1-25 Annual PP 52.56$                  5.75% 49.91$                  
Avaya Support - SSU 204216 SSU Meeting Exchange ENT R5.X Web Portal 26-100 Annual PP 15.72$                  5.75% 14.93$                  
Avaya Support - SSU 204219 SSU Meeting Exchange ENT R5.X Web Portal 101-250 Annual PP 6.36$                    5.75% 6.04$                    
Avaya Support - SSU 204222 SSU Meeting Exchange ENT R5.X Web Portal 251-500 Annual PP 4.20$                    5.75% 3.99$                    
Avaya Support - SSU 204223 SSU Meeting Exchange ENT R5.X Web Portal 251-500 Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SSU 204225 SSU MX ENT R5.X Web Portal 501-1000 Annual Prepaid 3.12$                    5.75% 2.96$                    
Avaya Support - SSU 204226 SSU MX ENT R5.X Web Portal 501-1000 Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SSU 204228 SSU MX ENT R5.X Web Portal 1001-2500 Annual Prepaid 5.04$                    5.75% 4.79$                    
Avaya Support - SSU 204230 SSU MX ENT R5.X Web Portal 1001-2500 Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - SSU 204232 SSU MX ENT R5.X Web Portal 2501-5000 Annual Prepaid 1.08$                    5.75% 1.03$                    
Avaya Support - SSU 204235 SSU MX ENT R5.X Web Portal 5001-10000 Annual Prepaid 0.72$                    5.75% 0.68$                    
Avaya Support - SSU 204270 SSU MX ENT R5.X AWC 1-25 Annual Prepaid 201.60$                5.75% 191.43$                
Avaya Support - SSU 204273 SSU MX ENT R5.X AWC 26-100 Annual Prepaid 163.80$                5.75% 155.54$                
Avaya Support - SSU 204274 SSU MX ENT R5.X AWC 26-100 Prepaid 44.60$                  5.75% 42.35$                  
Avaya Support - SSU 204276 SSU MX ENT R5.X AWC 101-250 Annual Prepaid 151.20$                5.75% 143.57$                
Avaya Support - SSU 204279 SSU MX ENT R5.X AWC 251-500 Annual Prepaid 135.84$                5.75% 128.99$                
Avaya Support - SSU 204298 SSU MX ENT R5.X Sometime Integration 1-25 Annual Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - SSU 204301 SSU MX ENT R5.X Sometime Integration 26-100 Annual PP 8.40$                    5.75% 7.98$                    
Avaya Support - SSU 204310 SSU MX ENT R5.X Sometime Integration 501-1000 Annual PP 5.04$                    5.75% 4.79$                    
Avaya Support - SSU 204329 SSU MX ENT R5.X Conference Viewer 26-100 Annual PP 17.88$                  5.75% 16.98$                  
Avaya Support - SSU 204357 SSU MX R5.X S6200 DR 26-100 Annual Prepaid 80.88$                  5.75% 76.80$                  
Avaya Support - SSU 204360 SSU MX R5.X S6200 DR 101-250 Annual Prepaid 73.68$                  5.75% 69.96$                  
Avaya Support - SSU 204363 SSU MX R5.X S6200 DR 251-500 Annual Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - SSU 204366 SSU MX R5.X S6200 DR 501-1000 Annual Prepaid 61.20$                  5.75% 58.11$                  
Avaya Support - SSU 204369 SSU MX R5.X S6200 DR 1001-2500 Annual Prepaid 48.84$                  5.75% 46.38$                  
Avaya Support - SSU 204444 SSU MX ENT R5.X MSFT LCS Integration 101-250 Annual PP 4.44$                    5.75% 4.22$                    
Avaya Support - SSU 204447 SSU MX ENT R5.X MSFT LCS Integration 251-500 Annual PP 3.84$                    5.75% 3.65$                    
Avaya Support - SSU 204450 SSU MX ENT R5.X MSFT LCS Integration 501-1000 Annual PP 3.36$                    5.75% 3.19$                    
Avaya Support - SSU 204453 SSU MX ENT R5.X MSFT LCS Integration 1001-2500 Annual PP 3.00$                    5.75% 2.85$                    
Avaya Support - SSU 204459 SSU MX ENT R5.X MSFT LCS Integration 5001-10000 Annual PP 1.92$                    5.75% 1.82$                    
Avaya Support - SS 204505 SS Extension to Cellular for Distributed Office R1.X 1-5 PP 5.76$                    5.75% 5.47$                    
Avaya Support - SSU 204506 SSU Ext to Cellular for Distributed Office R1.X 1-5 Annual PP 10.68$                  5.75% 10.14$                  
Avaya Support - SS 204508 SS Extension to Cellular for Distributed Office R1.X 6-10 PP 5.64$                    5.75% 5.36$                    
Software 205430 Message Networking Call Detail Recording License R3.1+ 5,150.00$             34.75% 3,385.58$             
Software 205432 Message Networking AMIS Analog Networking License R3.1+ 7,985.00$             34.75% 5,249.29$             
Software 205433 Message Networking SMTP Networking License R3.1+ 14,970.00$           34.75% 9,841.18$             
Software 205434 Message Networking Hub Networking License R3.1+ 8,985.00$             34.75% 5,906.68$             
Software 205435 Message Networking One Additional Bridge Node R3.1+ Lic 1,500.00$             34.75% 986.09$                
Software 205550 MX Expanded Capacity Media Server RTU/PT License 50.00$                  34.75% 32.87$                  
Software 205650 IPO License IP500 Voice Networking Add 4 Licenses 734.00$                34.75% 482.53$                
OEM Contact Center Software 206077 NICE Avaya CM CHR License 5,100.00$             28.00% 3,699.54$             
OEM-Other HW/SW 206083 AM Mutare EVM Base with 1 MSS License 9,575.00$             5.75% 9,092.12$             
OEM-Other HW/SW 206149 AM Mutare EVM 1 Additional MSS License 4,785.00$             5.75% 4,543.69$             
OEM-Other HW/SW 206160 AM Mutare EVM Mailbox New/Additional License 19.00$                  5.75% 18.04$                  

OEM-Other HW/SW 206161
AM Mutare Business Continuity Message Mirroring Base with 1 MSS 
License 22,335.00$           5.75% 21,208.62$           

OEM-Other HW/SW 206162
AM Mutare Business Continuity Message Mirroring 1 Additional MSS 
License 11,170.00$           5.75% 10,606.68$           

OEM-Other HW/SW 206163
AM Mutare Business Continuity Message Mirroring Mailbox 
New/Additional License 7.98$                    5.75% 7.58$                    

OEM-Other HW/SW 206164 AM Mutare Business Continuity EEN Base w/o Ports License 23,930.00$           5.75% 22,723.18$           
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OEM-Other HW/SW 206165 AM Mutare Business Continuity EEN 4-Port License 6,380.00$             5.75% 6,058.25$             
OEM-Other HW/SW 206166 AM Mutare Business Continuity EEN Configuration Unit 160.00$                5.75% 151.93$                
OEM-Other HW/SW 206170 AM Mutare Specialized Services Per Hour 266.00$                5.75% 252.59$                
OEM Contact Center Software 206245 NICE Avaya CM AES CVLAN Direst ASAI CTI License 5,100.00$             28.00% 3,699.54$             
OEM Contact Center Software 206246 NICE Avaya CM Genesys CTI License 5,100.00$             28.00% 3,699.54$             
OEM Contact Center Software 206247 NICE Avaya CM IC CTI License 5,100.00$             28.00% 3,699.54$             
OEM Contact Center Software 206248 NICE Avaya CM Cisco ICM CTI Gateway CTI License 5,100.00$             28.00% 3,699.54$             
OEM Contact Center Software 206249 NICE Avaya Proactive Contact CM Event Service CTI License 5,100.00$             28.00% 3,699.54$             
OEM Contact Center Software 206250 NICE Avaya SES SIP Decoder License 5,100.00$             28.00% 3,699.54$             
OEM Contact Center Software 206251 NICE Avaya CM AES TSAPI Service CTI License 5,100.00$             28.00% 3,699.54$             
OEM Contact Center Software 206295 NICE Advanced Package Additional 100 Seat 51 to 150 Lic 850.00$                28.00% 616.59$                
OEM Contact Center Software 206296 NICE Advanced Package Additional 150 Seat 151 to 300 Lic 770.00$                28.00% 558.56$                
OEM Contact Center Software 206297 NICE Advanced Package Additional 200 Seat 301 to 500 Lic 550.00$                28.00% 398.97$                
OEM Contact Center Software 206299 NICE Advanced Package Site License to 50 Seat License 44,915.00$           28.00% 32,581.34$           
OEM Contact Center Software 206300 NICE Basic Package Additional 200 Licenses 51 to 150 License 250.00$                28.00% 181.35$                
OEM Contact Center Software 206301 NICE Basic Package Additional 550 Seat 151 to 300 License 150.00$                28.00% 108.81$                
OEM Contact Center Software 206302 NICE Basic Package Additional over 800 License 120.00$                28.00% 87.05$                  
OEM Contact Center Software 206304 NICE Basic Package Site License to 50 Seat License 12,975.00$           28.00% 9,412.07$             
OEM Contact Center Software 206305 NICE Workflow Additional 100 License 51 to 150 License 390.00$                28.00% 282.91$                
OEM Contact Center Software 206306 NICE Workflow Additional 150 Seat 151 to 300 License 300.00$                28.00% 217.62$                
OEM Contact Center Software 206307 NICE Additional 200 Seat 301 to 500 License 270.00$                28.00% 195.86$                
OEM Contact Center Software 206309 NICE Workflow Package Site License to 50 Seats License 21,960.00$           28.00% 15,929.78$           
OEM Contact Center Software 206313 NICE Customer Feedback Additional 4 Port License 21,960.00$           28.00% 15,929.78$           
OEM Contact Center Software 206314 NICE Customer Feedback Basic Package License 147,725.00$         28.00% 107,159.72$         
OEM Contact Center Software 206315 NICE CLIP Recorder License First Seat 250 Seat License 60.00$                  28.00% 43.52$                  
OEM Contact Center Software 206316 NICE CLIP Recorder License 550 Seat 251 to 800 License 40.00$                  28.00% 29.02$                  
OEM Contact Center Software 206317 NICE CLIP Recorder License Add'l License over 800 Seat License 30.00$                  28.00% 21.76$                  
OEM Contact Center Software 206322 NICE Interactions License Additional 200 Seat 51 to 250 Lic 250.00$                28.00% 181.35$                
OEM Contact Center Software 206323 NICE Interactions License 550 Seat 251 to 800 License 150.00$                28.00% 108.81$                
OEM Contact Center Software 206325 NICE Interactions Package License to 50 Seats License 12,475.00$           28.00% 9,049.37$             
OEM Contact Center Software 206326 NICE Database Support Non-English Character Sets 8,485.00$             28.00% 6,155.02$             
OEM Contact Center Software 206355 NICE Redundant Logger Hot Standby to 192 Analog/Digital 3,000.00$             28.00% 2,176.20$             
OEM Contact Center Software 206356 NICE Recording Logger Hot Standby to 192 Analog/Digital 9,980.00$             28.00% 7,239.49$             
OEM Contact Center Software 206357 NICE Redundant Logger Hot Standby to 48 Analog/Digital 1,500.00$             28.00% 1,088.10$             
OEM Contact Center Software 206358 NICE Recording Logger Hot Standby to 48 Analog/Digital 6,190.00$             28.00% 4,490.23$             
OEM Contact Center Software 206359 NICE Redundant Logger Hot Standby to 96 Analog/Digital 2,000.00$             28.00% 1,450.80$             
OEM Contact Center Software 206361 NICE Full Redundant Support First Analog Logger 2,500.00$             28.00% 1,813.50$             
OEM Contact Center Software 206368 NICE ICU 180 Seat, 360 Channel, 32 Trunk, 35000 Hour 25,850.00$           28.00% 18,751.59$           
OEM Contact Center Software 206372 NICE ICU 240 Seat, 480 Channel, 24 Trunk, 35000 Hour 32,140.00$           28.00% 23,314.36$           
OEM Contact Center Software 206384 NICE RTS Software 5,000.00$             28.00% 3,627.00$             
OEM Contact Center Software 206386 NICE Screen Agent License Additional 550 Seat 251 to 800 Lic 110.00$                28.00% 79.79$                  
OEM Contact Center Software 206387 NICE Screen Agent Recording Single License over 800 Seat Lic 55.00$                  28.00% 39.90$                  
OEM Contact Center Software 206388 NICE Additional 50 Concurrent Recording 101 to 200 License 11,980.00$           28.00% 8,690.29$             
OEM Contact Center Software 206389 NICE Additional 50 Concurrent Recording 201 to 400 License 7,985.00$             28.00% 5,792.32$             
OEM Contact Center Software 206390 NICE Additional 50 Channel Concurrent Recording Over 400 Lic 4,000.00$             28.00% 2,901.60$             
OEM Contact Center Software 206393 NICE Channel License PR ACTV Logger License 530.00$                28.00% 384.46$                
OEM Contact Center Software 206395 NICE Channel License Recording VOIP Logger License 450.00$                28.00% 326.43$                
OEM Contact Center Software 206422 NICE Additional Storage Center Enterprise Server License 5,990.00$             28.00% 4,345.15$             
OEM Contact Center Software 206423 NICE Storage Center Enterprise Pkg 50 Recording Channel Lic 12,975.00$           28.00% 9,412.07$             
OEM Contact Center Software 206424 NICE Storage Center Enterprise 250 Channel 51 to 300 License 130.00$                28.00% 94.30$                  
OEM Contact Center Software 206425 NICE Storage Center Enterprise 500 Channel 301 to 800 License 85.00$                  28.00% 61.66$                  
OEM Contact Center Software 206426 NICE Storage Center Enterprise Package over 801 Channel Lic 65.00$                  28.00% 47.15$                  
OEM Contact Center Software 206429 NICE Storage Center Professional Pkg 50 Recording Channel Lic 5,990.00$             28.00% 4,345.15$             
OEM Contact Center Software 206430 NICE Storage Center Professional 250 Channel 51 to 300 Lic 85.00$                  28.00% 61.66$                  
OEM Contact Center Software 206431 NICE Storage Center Professional 500 Channel 301 to 800 Lic 45.00$                  28.00% 32.64$                  
OEM Contact Center Software 206432 NICE Storage Center Professional Pkg over 801 Channel License 35.00$                  28.00% 25.39$                  
OEM Contact Center Software 206434 NICE Small Factor Pluggable Optical TXC 250.00$                28.00% 181.35$                
OEM Contact Center Software 206442 NICE BNC Adapters One Per Multi-Coupler 316.00$                28.00% 229.23$                
OEM Contact Center Software 206443 NICE Cable 252.00$                28.00% 182.80$                
OEM Contact Center Software 206445 NICE Centronics 50 Pin Male to Male 5M 317.00$                28.00% 229.95$                
OEM Contact Center Software 206446 NICE Centronics 50 Pin Male to Male 20M 318.00$                28.00% 230.68$                
OEM Contact Center Software 206451 NICE E1/T1 Patch Panel 315.00$                28.00% 228.50$                
OEM Contact Center Software 206452 NICE Full Duplex Coupler Per 12 Digital Extensions 319.00$                28.00% 231.40$                
OEM Contact Center Software 206467 NICE Additional Recording Upgrade 1.00$                    28.00% 0.73$                    
OEM Contact Center Software 206508 NICE Hardware Platform to 120 9,980.00$             28.00% 7,239.49$             
OEM Contact Center Software 206509 NICE Hardware Platform 121210 14,970.00$           28.00% 10,859.24$           
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OEM Contact Center Software 206510 NICE Hardware Platform 211480 17,965.00$           28.00% 13,031.81$           
OEM Contact Center Software 206511 NICE 120 Chan Non-Avaya Digital 240 Stereo Recording Chan 116,240.00$         28.00% 84,320.50$           
OEM Contact Center Software 206513 NICE 144 Chan Non-Avaya Digital 288 Stereo Recording Chan 119,130.00$         28.00% 86,416.90$           
OEM Contact Center Software 206515 NICE 168 Chan Non-Avaya Digital 336 Stereo Recording Chan 146,550.00$         28.00% 106,307.37$         
OEM Contact Center Software 206517 NICE 16 Channel Digital 32 Stereo Recording Channel 35,560.00$           28.00% 25,795.22$           
OEM Contact Center Software 206519 NICE 192 Chan Non-Avaya Digital 384 Stereo Recording Chan 169,755.00$         28.00% 123,140.28$         
OEM Contact Center Software 206521 NICE 24 Channel Digital 48 Stereo Recording Channel 40,265.00$           28.00% 29,208.23$           
OEM Contact Center Software 206523 NICE 32 Channel Digital 64 Storage Recording Channel 44,015.00$           28.00% 31,928.48$           
OEM Contact Center Software 206525 NICE 48 Chan Non-Avaya Digital l96 Stereo Recording Chan 55,780.00$           28.00% 40,462.81$           
OEM Contact Center Software 206527 NICE 72 Channel Digital 144 Stereo Recording Channel 74,925.00$           28.00% 54,350.60$           
OEM Contact Center Software 206529 NICE 96 Channel Digital 192 Stereo Recording Channel 95,010.00$           28.00% 68,920.25$           
OEM Contact Center Software 206531 NICE 120 Analog Recording Channel 76,310.00$           28.00% 55,355.27$           
OEM Contact Center Software 206532 NICE 144 Analog Recording Channel 82,745.00$           28.00% 60,023.22$           
OEM Contact Center Software 206533 NICE 168 Analog Recording Channel 92,630.00$           28.00% 67,193.80$           
OEM Contact Center Software 206534 NICE 16 Analog Recording Channel 28,050.00$           28.00% 20,347.47$           
OEM Contact Center Software 206535 NICE 192 Analog Recording Channel 106,455.00$         28.00% 77,222.46$           
OEM Contact Center Software 206536 NICE 24 Analog Recording Channel 31,640.00$           28.00% 22,951.66$           
OEM Contact Center Software 206537 NICE 32 Analog Recording Channel 35,585.00$           28.00% 25,813.36$           
OEM Contact Center Software 206538 NICE 48 Analog Recording Channel 42,770.00$           28.00% 31,025.36$           
OEM Contact Center Software 206539 NICE 72 Analog Recording Channel 53,550.00$           28.00% 38,845.17$           
OEM Contact Center Software 206540 NICE 96 Analog Recording Channel 65,530.00$           28.00% 47,535.46$           
OEM Contact Center Software 206542 NICE 120 Non-Avaya Digital Recording Channel 94,365.00$           28.00% 68,452.37$           
OEM Contact Center Software 206544 NICE 144 Non-Avaya Digital Recording Channel 105,205.00$         28.00% 76,315.71$           
OEM Contact Center Software 206546 NICE 168 Non-Avaya Digital Recording Channel 120,030.00$         28.00% 87,069.76$           
OEM Contact Center Software 206548 NICE 16 Non-Avaya Recording Channel 31,640.00$           28.00% 22,951.66$           
OEM Contact Center Software 206550 NICE 192 Non-Avaya Digital Recording Channel 138,795.00$         28.00% 100,681.89$         
OEM Contact Center Software 206552 NICE 24 Digital Recording Channel 35,685.00$           28.00% 25,885.90$           
OEM Contact Center Software 206554 NICE 32 Digital Recording Channel 39,180.00$           28.00% 28,421.17$           
OEM Contact Center Software 206556 NICE 48 Digital Recording Channel 48,160.00$           28.00% 34,935.26$           
OEM Contact Center Software 206558 NICE 72 Digital Recording Channel 63,880.00$           28.00% 46,338.55$           
OEM Contact Center Software 206560 NICE 96 Digital Recording Channel 79,185.00$           28.00% 57,440.80$           
OEM Contact Center Software 206573 NICE 120 Digital 240 Stereo Recording 116,240.00$         28.00% 84,320.50$           
OEM Contact Center Software 206574 NICE 120 Digital Recording Channel 94,365.00$           28.00% 68,452.37$           
OEM Contact Center Software 206575 NICE 144 Channel Digital 288 Stereo Recording Channel 119,130.00$         28.00% 86,416.90$           
OEM Contact Center Software 206576 NICE 144 Digital Recording Channel 105,205.00$         28.00% 76,315.71$           
OEM Contact Center Software 206577 NICE 168 Channel Digital 336 Stereo Recording Channel 146,550.00$         28.00% 106,307.37$         
OEM Contact Center Software 206578 NICE 168 Digital Recording Channel 120,030.00$         28.00% 87,069.76$           
OEM Contact Center Software 206580 NICE 16 Avaya Digital Recording Channel 31,640.00$           28.00% 22,951.66$           
OEM Contact Center Software 206581 NICE 192 Channel Digital 384 Stereo Recording Channel 169,755.00$         28.00% 123,140.28$         
OEM Contact Center Software 206582 NICE 192 Digital Recording Channel 138,795.00$         28.00% 100,681.89$         
OEM Contact Center Software 206673 NICE 88 Channel Logger Bundle Mix Configuration 69,870.00$           28.00% 50,683.70$           
OEM Contact Center Software 206787 NICE 120 Seat 240 Recording Channel 16 151,220.00$         28.00% 109,694.99$         
OEM Contact Center Software 206788 NICE 120 Recording Channel 16 82,240.00$           28.00% 59,656.90$           
OEM Contact Center Software 206791 NICE 120 Seat 240 Recording Channel 32 154,715.00$         28.00% 112,230.26$         
OEM Contact Center Software 206792 NICE 120 Recording Channel 32 85,115.00$           28.00% 61,742.42$           
OEM Contact Center Software 206795 NICE 120 Seat 240 Recording Channel 48 158,210.00$         28.00% 114,765.53$         
OEM Contact Center Software 206796 NICE 120 Recording Channel 48 87,900.00$           28.00% 63,762.66$           
OEM Contact Center Software 206799 NICE 120 Seat 240 Recording Channel 8 147,725.00$         28.00% 107,159.72$         
OEM Contact Center Software 206800 NICE 120 Recording Channel 8 79,455.00$           28.00% 57,636.66$           
OEM Contact Center Software 206803 NICE 150 Recording Channel 16 E1 92,180.00$           28.00% 66,867.37$           
OEM Contact Center Software 206805 NICE 150 Recording Channel 32 97,120.00$           28.00% 70,450.85$           
OEM Contact Center Software 206807 NICE 150 Recording Channel 48 102,060.00$         28.00% 74,034.32$           
OEM Contact Center Software 206809 NICE 150 Recording Channel 8 87,690.00$           28.00% 63,610.33$           
OEM Contact Center Software 206811 NICE 180 Recording Channel 16 101,610.00$         28.00% 73,707.89$           
OEM Contact Center Software 206813 NICE 180 Recording Channel 32 106,105.00$         28.00% 76,968.57$           
OEM Contact Center Software 206815 NICE 180 Recording Channel 48 111,045.00$         28.00% 80,552.04$           
OEM Contact Center Software 206817 NICE 180 Recording Channel 8 97,120.00$           28.00% 70,450.85$           
OEM Contact Center Software 206819 NICE 240 Recording Channel 16 121,830.00$         28.00% 88,375.48$           
OEM Contact Center Software 206821 NICE 240 Seat 480 Recording Channel 32 241,055.00$         28.00% 174,861.30$         
OEM Contact Center Software 206822 NICE 240 Recording Channel 32 124,705.00$         28.00% 90,461.01$           
OEM Contact Center Software 206825 NICE 240 Seat 480 Recording Channel 48 244,550.00$         28.00% 177,396.57$         
OEM Contact Center Software 206826 NICE 240 Recording Channel 48 127,490.00$         28.00% 92,481.25$           
OEM Contact Center Software 206829 NICE 256 Recording Channel 120 Megalink Trunk 128,565.00$         28.00% 93,261.05$           
OEM Contact Center Software 206830 NICE 256 Recording Channel 15 Megalink Trunk 112,845.00$         28.00% 81,857.76$           
OEM Contact Center Software 206831 NICE 256 Recording Channel 45 Megalink Trunk 117,340.00$         28.00% 85,118.44$           
OEM Contact Center Software 206832 NICE 256 Recording Channel 60 Megalink Trunk 119,585.00$         28.00% 86,746.96$           
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OEM Contact Center Software 206833 NICE 30 Seat 60 Recording Channel 16 55,895.00$           28.00% 40,546.23$           
OEM Contact Center Software 206834 NICE 30 Recording Channel 16 39,725.00$           28.00% 28,816.52$           
OEM Contact Center Software 206837 NICE 30 Seat 60 Recording Channel 24 59,890.00$           28.00% 43,444.21$           
OEM Contact Center Software 206838 NICE 30 Recording Channel 24 42,600.00$           28.00% 30,902.04$           
OEM Contact Center Software 206841 NICE 30 Seat 60 Recording Channel 8 52,405.00$           28.00% 38,014.59$           
OEM Contact Center Software 206842 NICE 30 Recording Channel 8 36,940.00$           28.00% 26,796.28$           
OEM Contact Center Software 206845 NICE 360 Recording Channel 32 161,175.00$         28.00% 116,916.35$         
OEM Contact Center Software 206847 NICE 360 Recording Channel 48 163,960.00$         28.00% 118,936.58$         
OEM Contact Center Software 206849 NICE 480 Recording Channel 120 Megalink Trunk 164,950.00$         28.00% 119,654.73$         
OEM Contact Center Software 206851 NICE 480 Recording Channel 60 Megalink Trunk 162,705.00$         28.00% 118,026.21$         
OEM Contact Center Software 206852 NICE 480 Recording Channel 32 197,110.00$         28.00% 142,983.59$         
OEM Contact Center Software 206854 NICE 480 Recording Channel 48 200,165.00$         28.00% 145,199.69$         
OEM Contact Center Software 206856 NICE 60 Seat 120 Recording Channel 16 90,830.00$           28.00% 65,888.08$           
OEM Contact Center Software 206857 NICE 60 Recording Channel 16 54,900.00$           28.00% 39,824.46$           
OEM Contact Center Software 206860 NICE 60 Seat 120 Recording Channel 24 94,325.00$           28.00% 68,423.36$           
OEM Contact Center Software 206861 NICE 60 Recording Channel 24 57,685.00$           28.00% 41,844.70$           
OEM Contact Center Software 206864 NICE 60 Seat 120 Recording Channel 32 97,820.00$           28.00% 70,958.63$           
OEM Contact Center Software 206865 NICE 60 Recording Channel 32 60,740.00$           28.00% 44,060.80$           
OEM Contact Center Software 206868 NICE 60 Seat 120 Recording Channel 8 87,340.00$           28.00% 63,356.44$           
OEM Contact Center Software 206869 NICE 60 Recording Channel 8 52,025.00$           28.00% 37,738.94$           
OEM Contact Center Software 206872 NICE 90 Recording Channel 16 70,440.00$           28.00% 51,097.18$           
OEM Contact Center Software 206874 NICE 90 Recording Channel 24 73,585.00$           28.00% 53,378.56$           
OEM Contact Center Software 206876 NICE 90 Recording Channel 32 77,625.00$           28.00% 56,309.18$           
OEM Contact Center Software 206878 NICE 90 Recording Channel 8 66,395.00$           28.00% 48,162.93$           
OEM Contact Center Software 206880 NICE 96 Recording Channel 120 Megalink Trunk 76,310.00$           28.00% 55,355.27$           
OEM Contact Center Software 206882 NICE 96 Recording Channel 45 Megalink Trunk 64,900.00$           28.00% 47,078.46$           
OEM Contact Center Software 206883 NICE 96 Recording Channel 60 Megalink Trunk 67,145.00$           28.00% 48,706.98$           
OEM Contact Center Software 206924 NICE 300 Summed E1 Recording Channel 125,960.00$         28.00% 91,371.38$           
OEM Contact Center Software 206925 NICE 330 Summed E1 Recording Channel 131,620.00$         28.00% 95,477.15$           
OEM Contact Center Software 206926 NICE 360 Summed E1 Recording Channel 136,830.00$         28.00% 99,256.48$           
OEM Contact Center Software 206927 NICE 390 Summed E1 Recording Channel 147,105.00$         28.00% 106,709.97$         
OEM Contact Center Software 206928 NICE 420 Summed E1 Recording Channel 152,045.00$         28.00% 110,293.44$         
OEM Contact Center Software 206929 NICE 450 Summed E1 Recording Channel 156,805.00$         28.00% 113,746.35$         
OEM Contact Center Software 206930 NICE 480 Summed E1 Recording Channel 163,155.00$         28.00% 118,352.64$         
OEM Contact Center Software 206931 NICE 30 E1 Recording Channel 34,245.00$           28.00% 24,841.32$           
OEM Contact Center Software 206932 NICE 60 E1 Recording Channel 46,725.00$           28.00% 33,894.32$           
OEM Contact Center Software 206933 NICE 90 E1 Recording Channel 59,030.00$           28.00% 42,820.36$           
OEM Contact Center Software 206934 NICE 120 E1 Recording Channel 72,535.00$           28.00% 52,616.89$           
OEM Contact Center Software 206935 NICE 150 E1 Recording Channel 80,500.00$           28.00% 58,394.70$           
OEM Contact Center Software 206936 NICE 180 E1 Recording Channel 92,630.00$           28.00% 67,193.80$           
OEM Contact Center Software 206937 NICE 210 E1 Recording Channel 104,835.00$         28.00% 76,047.31$           
OEM Contact Center Software 206938 NICE 240 Summed E1 Recording Channel 112,935.00$         28.00% 81,923.05$           
OEM Contact Center Software 206939 NICE 270 Summed E1 Recording Channel 119,765.00$         28.00% 86,877.53$           
OEM Contact Center Software 206980 NICE 300 Channel 10XE1 132,810.00$         28.00% 96,340.37$           
OEM Contact Center Software 206981 NICE 330 Channel 11XE1 141,075.00$         28.00% 102,335.81$         
OEM Contact Center Software 206982 NICE 360 Channel 12XE1 148,910.00$         28.00% 108,019.31$         
OEM Contact Center Software 206983 NICE 390 Channel 13XE1 161,550.00$         28.00% 117,188.37$         
OEM Contact Center Software 206984 NICE 420 Channel 14XE1 169,025.00$         28.00% 122,610.74$         
OEM Contact Center Software 206985 NICE 450 Channel 15XE1 176,285.00$         28.00% 127,877.14$         
OEM Contact Center Software 206986 NICE 480 Channel 16XE1 184,895.00$         28.00% 134,122.83$         
OEM Contact Center Software 206987 NICE 30 1XE1 60 Stereo Recording Channel 36,930.00$           28.00% 26,789.02$           
OEM Contact Center Software 206988 NICE 30 Channel 1XE1 33,710.00$           28.00% 24,453.23$           
OEM Contact Center Software 206989 NICE 60 2XE1 120 Stereo Recording Channel 57,895.00$           28.00% 41,997.03$           
OEM Contact Center Software 206990 NICE 60 Channel 2XE1 48,650.00$           28.00% 35,290.71$           
OEM Contact Center Software 206991 NICE 90 3XE1 180 Stereo Recording Channel 78,855.00$           28.00% 57,201.42$           
OEM Contact Center Software 206992 NICE 90 Channel 3XE1 62,085.00$           28.00% 45,036.46$           
OEM Contact Center Software 206993 NICE 120 4XE1 240 Stereo Recording Channel 94,825.00$           28.00% 68,786.06$           
OEM Contact Center Software 206994 NICE 120 Channel 4XE1 75,645.00$           28.00% 54,872.88$           
OEM Contact Center Software 206995 NICE 150 5XE1 300 Stereo Recording Channel 109,795.00$         28.00% 79,645.29$           
OEM Contact Center Software 206996 NICE 150 Channel 5XE1 81,940.00$           28.00% 59,439.28$           
OEM Contact Center Software 206997 NICE 180 6XE1 360 Stereo Recording Channel 124,770.00$         28.00% 90,508.16$           
OEM Contact Center Software 206998 NICE 180 Channel 6XE1 91,715.00$           28.00% 66,530.06$           
OEM Contact Center Software 206999 NICE 210 7XE1 420 Stereo Recording Channel 140,740.00$         28.00% 102,092.80$         
OEM Contact Center Software 207000 NICE 210 Channel 7XE1 105,415.00$         28.00% 76,468.04$           
OEM Contact Center Software 207001 NICE 240 8XE1 480 Stereo Recording Channel 159,705.00$         28.00% 115,850.01$         
OEM Contact Center Software 207002 NICE 240 Channel 8XE1 115,270.00$         28.00% 83,616.86$           
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OEM Contact Center Software 207003 NICE 270 Channel 9XE1 124,330.00$         28.00% 90,188.98$           
OEM Contact Center Software 207004 NICE 240 10XT1 480 Stereo Recording Channel 172,680.00$         28.00% 125,262.07$         
OEM Contact Center Software 207005 NICE 240 Channel 10XT1 128,210.00$         28.00% 93,003.53$           
OEM Contact Center Software 207006 NICE 264 Channel 11XT1 136,550.00$         28.00% 99,053.37$           
OEM Contact Center Software 207007 NICE 288 Channel 12XT1 144,525.00$         28.00% 104,838.44$         
OEM Contact Center Software 207008 NICE 312 Channel 13XT1 152,145.00$         28.00% 110,365.98$         
OEM Contact Center Software 207009 NICE 336 Channel 14XT1 159,545.00$         28.00% 115,733.94$         
OEM Contact Center Software 207010 NICE 360 Channel 15XT1 166,655.00$         28.00% 120,891.54$         
OEM Contact Center Software 207011 NICE 384 Channel 16XT1 178,870.00$         28.00% 129,752.30$         
OEM Contact Center Software 207012 NICE 408 Channel 17XT1 185,695.00$         28.00% 134,703.15$         
OEM Contact Center Software 207013 NICE 432 Channel 18XT1 192,455.00$         28.00% 139,606.86$         
OEM Contact Center Software 207014 NICE 456 Channel 19XT1 200,780.00$         28.00% 145,645.81$         
OEM Contact Center Software 207015 NICE 24 Channel 1XT1 48 Stereo Recording Channel 34,935.00$           28.00% 25,341.85$           
OEM Contact Center Software 207017 NICE 480 Channel 20XT1 207,530.00$         28.00% 150,542.26$         
OEM Contact Center Software 207018 NICE 48 Channel 2XT1 96 Stereo Recording Channel 53,900.00$           28.00% 39,099.06$           
OEM Contact Center Software 207019 NICE 48 Channel 2XT1 44,910.00$           28.00% 32,577.71$           
OEM Contact Center Software 207020 NICE 72 Channel 3XT1 144 Stereo Recording Channel 67,875.00$           28.00% 49,236.53$           
OEM Contact Center Software 207021 NICE 72 Channel 3XT1 56,335.00$           28.00% 40,865.41$           
OEM Contact Center Software 207022 NICE 96 Channel 4XT1 192 Stereo Recording Channel 88,835.00$           28.00% 64,440.91$           
OEM Contact Center Software 207023 NICE 96 Channel 4XT1 68,245.00$           28.00% 49,504.92$           
OEM Contact Center Software 207024 NICE 120 5XT1 240 Stereo Recording Channel 99,815.00$           28.00% 72,405.80$           
OEM Contact Center Software 207025 NICE 120 Channel 5XT1 79,095.00$           28.00% 57,375.51$           
OEM Contact Center Software 207026 NICE 144 Channel 6XT1 288 Stereo Recording Channel 113,790.00$         28.00% 82,543.27$           
OEM Contact Center Software 207027 NICE 144 Channel 6XT1 86,180.00$           28.00% 62,514.97$           
OEM Contact Center Software 207028 NICE 168 Channel 7XT1 336 Stereo Recording Channel 129,760.00$         28.00% 94,127.90$           
OEM Contact Center Software 207029 NICE 168 Channel 7XT1 96,530.00$           28.00% 70,022.86$           
OEM Contact Center Software 207030 NICE 192Channel 8XT1 384Channel Stereo Recording 144,730.00$         28.00% 104,987.14$         
OEM Contact Center Software 207032 NICE 216Channel 9XT1 432Channel Stereo Recording 161,700.00$         28.00% 117,297.18$         
OEM Contact Center Software 207033 NICE 216 Channel 9XT1 119,445.00$         28.00% 86,645.40$           
OEM Contact Center Software 207034 NICE VOIP Recording Gateway 1000 14,970.00$           28.00% 10,859.24$           
OEM Contact Center Software 207035 NICE VOIP Recording Gateway 500 7,485.00$             28.00% 5,429.62$             
Software-Avaya Aura System 207652 Avaya Aura R5 Standard Edition G450 LSP License 5,535.00$             40.55% 3,304.08$             
OEM-Other HW/SW 207664 AM Mutare Business Continuity EEN Survey 7,445.00$             5.75% 7,069.54$             
OEM-Other HW/SW 207665 AM Mutare Business Continuity EEN Partition 14,890.00$           5.75% 14,139.08$           
OEM-Other HW/SW 207666 AM Mutare Business Continuity EEN Database Synchronize 7,445.00$             5.75% 7,069.54$             
OEM-Other HW/SW 207667 AM Mutare Business Continuity EEN Backup System License 15,955.00$           5.75% 15,150.37$           
OEM-Other HW/SW 207668 AM Mutare Business Continuity EEN Backup System 4-Port Lic 3,725.00$             5.75% 3,537.14$             
Software-Avaya Aura System 207924 Avaya Aura R5 Standard Edition G700 LSP License 5,535.00$             40.55% 3,304.08$             
Software-Avaya Aura System 207928 Avaya Aura R5 Standard Edition G350 LSP License 3,020.00$             40.55% 1,802.77$             
Software-Avaya Aura System 207932 Avaya Aura R5 Standard Edition G250 LSP License 500.00$                40.55% 298.47$                
Software-Avaya Aura System 207935 Avaya Aura R5 Standard Edition S87XX ESS License 40,270.00$           40.55% 24,038.92$           
Software-Avaya Aura System 207937 Avaya Aura R5 Standard Edition S8500 ESS License 40,270.00$           40.55% 24,038.92$           
Software-Avaya Aura System 207952 Avaya Aura R5 Standard Edition S8500 LSP License 20,135.00$           40.55% 12,019.46$           
Software-Avaya Aura System 208018 Avaya Aura R5 Enterprise Edition 101-1000 Uplift License 80.00$                  40.55% 47.76$                  
Software-Avaya Aura System 208020 Avaya Aura Same Release Transfer Universal License 50.00$                  40.55% 29.85$                  
Software-Avaya Aura System 208090 Avaya Aura R5 Same Release Transfer TDM License 50.00$                  40.55% 29.85$                  
Software-Avaya Aura System 208091 Avaya Aura R5 Same Release Transfer IP License 50.00$                  40.55% 29.85$                  
OEM Contact Center Software 208189 NICE ISDN BRI D-Channel Support Per 4 Channels License 200.00$                28.00% 145.08$                
OEM Contact Center Software 208197 NICE 4 Channel Interface Transition License 1,500.00$             28.00% 1,088.10$             
Avaya Support - SSU 208231 SSU Aura R5 SE Server Proprietary 50 User Bundle Annual PP 950.04$                5.75% 902.13$                
Avaya Support - SSU 208232 SSU Aura R5 SE Server Proprietary 50 User Bundle Prepaid 2,700.00$             5.75% 2,563.84$             
Avaya Support - SSU 208234 SSU Aura R5 SE Server Proprietary 100 User Bundle Annual PP 1,914.36$             5.75% 1,817.82$             
Avaya Support - SSU 208235 SSU Aura R5 SE Server Proprietary 100 User Bundle Prepaid 5,440.32$             5.75% 5,165.96$             
Avaya Support - SSU 208237 SSU Aura R5 SE Server Proprietary 150 User Bundle Annual PP 2,868.96$             5.75% 2,724.27$             
Avaya Support - SSU 208238 SSU Aura R5 SE Server Proprietary 150 User Bundle Prepaid 8,154.36$             5.75% 7,743.13$             
Avaya Support - SSU 208240 SSU Aura R5 SE Server Proprietary 200 User Bundle Annual PP 3,823.68$             5.75% 3,630.85$             
Avaya Support - SSU 208241 SSU Aura R5 SE Server Proprietary 200 User Bundle Prepaid 10,867.32$           5.75% 10,319.27$           
Avaya Support - SSU 208261 SSU CM R5.X License Proprietary 251-500 Annual Prepaid 48.48$                  5.75% 46.04$                  
Avaya Support - SSU 208264 SSU CM R5.X License Proprietary 501-1000 Annual Prepaid 47.52$                  5.75% 45.12$                  
Avaya Support - SSU 208267 SSU CM R5.X License Proprietary 1001+ Annual Prepaid 46.56$                  5.75% 44.21$                  
Avaya Support - SSU 208270 SSU Aura R5 EE Server Proprietary 50 User Bundle Annual PP 1,530.48$             5.75% 1,453.30$             
Avaya Support - SSU 208271 SSU Aura R5 EE Server Proprietary 50 User Bundle Prepaid 4,349.52$             5.75% 4,130.17$             
Avaya Support - SSU 208273 SSU Aura R5 EE Server Proprietary 100 User Bundle Annual PP 3,059.88$             5.75% 2,905.57$             
Avaya Support - SSU 208274 SSU Aura R5 EE Server Proprietary 100 User Bundle Prepaid 8,696.88$             5.75% 8,258.29$             
Avaya Support - SSU 208276 SSU Aura R5 EE Server Proprietary 150 User Bundle Annual PP 4,590.36$             5.75% 4,358.86$             
Avaya Support - SSU 208277 SSU Aura R5 EE Server Proprietary 150 User Bundle Prepaid 13,046.40$           5.75% 12,388.45$           
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Avaya Support - SSU 208279 SSU Aura R5 EE Server Proprietary 200 User Bundle Annual PP 6,120.96$             5.75% 5,812.27$             
Avaya Support - SSU 208280 SSU Aura R5 EE Server Proprietary 200 User Bundle Prepaid 17,396.28$           5.75% 16,518.96$           
Avaya Support - SSU 208294 SSU CMEE R5.X License Proprietary 51-100 Annual Prepaid 71.28$                  5.75% 67.69$                  
Avaya Support - SSU 208297 SSU CMEE R5.X License Proprietary 101-250 Annual Prepaid 68.40$                  5.75% 64.95$                  
Avaya Support - SSU 208300 SSU CMEE R5.X License Proprietary 251-500 Annual Prepaid 67.44$                  5.75% 64.04$                  
Avaya Support - SSU 208303 SSU CMEE R5.X License Proprietary 501-1000 Annual Prepaid 66.48$                  5.75% 63.13$                  
Avaya Support - SSU 208306 SSU CMEE R5.X License Proprietary 1001+ Annual Prepaid 64.56$                  5.75% 61.30$                  
Avaya Support - SSU 208307 SSU CMEE R5.X License Proprietary 1001+ Prepaid 183.60$                5.75% 174.34$                
Avaya Support - SS 208308 SS Extension to Cellular R8.X Single Mode 1-5 Prepaid 12.36$                  5.75% 11.74$                  
Avaya Support - SSU 208309 SSU Extension to Cellular R8.X Single Mode 1-5 Annual PP 17.28$                  5.75% 16.41$                  
Avaya Support - SSU 208310 SSU Extension to Cellular R8.X Single Mode 1-5 Prepaid 46.80$                  5.75% 44.44$                  
Avaya Support - SS 208311 SS Extension to Cellular R8.X Single Mode 6-10 Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SSU 208312 SSU Extension to Cellular R8.X Single Mode 6-10 Annual PP 16.80$                  5.75% 15.95$                  
Avaya Support - SSU 208313 SSU Extension to Cellular R8.X Single Mode 6-10 Prepaid 45.72$                  5.75% 43.41$                  
Avaya Support - SS 208314 SS Extension to Cellular R8.X Single Mode 11-25 Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SSU 208315 SSU Extension to Cellular R8.X Single Mode 11-25 Annual PP 16.44$                  5.75% 15.61$                  
Avaya Support - SSU 208316 SSU Extension to Cellular R8.X Single Mode 11-25 Prepaid 44.64$                  5.75% 42.39$                  
Avaya Support - SS 208317 SS Extension to Cellular R8.X Single Mode 26-50 Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SSU 208318 SSU Extension to Cellular R8.X Single Mode 26-50 Annual PP 15.96$                  5.75% 15.16$                  
Avaya Support - SSU 208319 SSU Extension to Cellular R8.X Single Mode 26-50 Prepaid 43.20$                  5.75% 41.02$                  
Avaya Support - SS 208320 SS Extension to Cellular R8.X Single Mode 51-100 Prepaid 11.16$                  5.75% 10.60$                  
Avaya Support - SSU 208321 SSU Extension to Cellular R8.X Single Mode 51-100 Annual PP 15.60$                  5.75% 14.81$                  
Avaya Support - SSU 208322 SSU Extension to Cellular R8.X Single Mode 51-100 Prepaid 42.12$                  5.75% 40.00$                  
Avaya Support - SS 208323 SS Extension to Cellular R8.X Single Mode 101-250 Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SSU 208324 SSU Extension to Cellular R8.X Single Mode 101-250 Annual PP 15.12$                  5.75% 14.36$                  
Avaya Support - SSU 208325 SSU Extension to Cellular R8.X Single Mode 101-250 Prepaid 41.04$                  5.75% 38.97$                  
Avaya Support - SS 208326 SS Extension to Cellular R8.X Single Mode 251-500 Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SSU 208327 SSU Extension to Cellular R8.X Single Mode 251-500 Annual PP 14.76$                  5.75% 14.02$                  
Avaya Support - SS 208329 SS Extension to Cellular R8.X Single Mode 501-1000 Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SSU 208330 SSU Extension to Cellular R8.X Single Mode 501-1000 Annual PP 14.28$                  5.75% 13.56$                  
Avaya Support - SS 208332 SS Extension to Cellular R8.X Single Mode 1001+ Prepaid 9.96$                    5.75% 9.46$                    
Avaya Support - SSU 208333 SSU Extension to Cellular R8.X Single Mode 1001+ Annual PP 13.92$                  5.75% 13.22$                  
Avaya Support - SSU 208334 SSU Extension to Cellular R8.X Single Mode 1001+ Prepaid 37.80$                  5.75% 35.89$                  
Avaya Support - SS 208336 SS Extension to Cellular R8.X Dual Mode 1-5 Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - SSU 208337 SSU Extension to Cellular R8.X Dual Mode 1-5 Annual Prepaid 33.60$                  5.75% 31.91$                  
Avaya Support - SSU 208338 SSU Extension to Cellular R8.X Dual Mode 1-5 Prepaid 91.08$                  5.75% 86.49$                  
Avaya Support - SS 208339 SS Extension to Cellular R8.X Dual Mode 6-10 Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SSU 208340 SSU Extension to Cellular R8.X Dual Mode 6-10 Annual Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SSU 208341 SSU Extension to Cellular R8.X Dual Mode 6-10 Prepaid 88.92$                  5.75% 84.44$                  
Avaya Support - SS 208342 SS Extension to Cellular R8.X Dual Mode 11-25 Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SSU 208343 SSU Extension to Cellular R8.X Dual Mode 11-25 Annual PP 31.68$                  5.75% 30.08$                  
Avaya Support - SSU 208344 SSU Extension to Cellular R8.X Dual Mode 11-25 Prepaid 86.04$                  5.75% 81.70$                  
Avaya Support - SS 208345 SS Extension to Cellular R8.X Dual Mode 26-50 Prepaid 21.96$                  5.75% 20.85$                  
Avaya Support - SSU 208346 SSU Extension to Cellular R8.X Dual Mode 26-50 Annual PP 30.72$                  5.75% 29.17$                  
Avaya Support - SSU 208347 SSU Extension to Cellular R8.X Dual Mode 26-50 Prepaid 83.16$                  5.75% 78.97$                  
Avaya Support - SS 208348 SS Extension to Cellular R8.X Dual Mode 51-100 Prepaid 21.36$                  5.75% 20.28$                  
Avaya Support - SSU 208349 SSU Extension to Cellular R8.X Dual Mode 51-100 Annual PP 29.88$                  5.75% 28.37$                  
Avaya Support - SSU 208350 SSU Extension to Cellular R8.X Dual Mode 51-100 Prepaid 81.00$                  5.75% 76.92$                  
Avaya Support - SSU 208353 SSU Extension to Cellular R8.X Dual Mode 101-250 Prepaid 78.84$                  5.75% 74.86$                  
Avaya Support - SSU 208356 SSU Extension to Cellular R8.X Dual Mode 251-500 Prepaid 76.32$                  5.75% 72.47$                  
Avaya Support - SS 208364 SS Call Center R5.X Elite per Agent 1-5 Prepaid 126.00$                5.75% 119.65$                
Avaya Support - SSU 208365 SSU Call Center R5.X Elite per Agent 1-5 Annual Prepaid 176.40$                5.75% 167.50$                
Avaya Support - SSU 208366 SSU Call Center R5.X Elite per Agent 1-5 Prepaid 478.80$                5.75% 454.65$                
Avaya Support - SS 208367 SS Call Center R5.X Elite per Agent 6-10 Prepaid 123.00$                5.75% 116.80$                
Avaya Support - SSU 208368 SSU Call Center R5.X Elite per Agent 6-10 Annual Prepaid 172.20$                5.75% 163.52$                
Avaya Support - SSU 208369 SSU Call Center R5.X Elite per Agent 6-10 Prepaid 467.28$                5.75% 443.71$                
Avaya Support - SS 208370 SS Call Center R5.X Elite per Agent 11-25 Prepaid 118.56$                5.75% 112.58$                
Avaya Support - SSU 208371 SSU Call Center R5.X Elite per Agent 11-25 Annual Prepaid 165.96$                5.75% 157.59$                
Avaya Support - SSU 208372 SSU Call Center R5.X Elite per Agent 11-25 Prepaid 450.36$                5.75% 427.65$                
Avaya Support - SS 208373 SS Call Center R5.X Elite per Agent 26-50 Prepaid 112.56$                5.75% 106.88$                
Avaya Support - SSU 208374 SSU Call Center R5.X Elite per Agent 26-50 Annual Prepaid 157.56$                5.75% 149.61$                
Avaya Support - SSU 208375 SSU Call Center R5.X Elite per Agent 26-50 Prepaid 427.68$                5.75% 406.11$                
Avaya Support - SS 208376 SS Call Center R5.X Elite per Agent 51-100 Prepaid 106.56$                5.75% 101.19$                
Avaya Support - SSU 208377 SSU Call Center R5.X Elite per Agent 51-100 Annual Prepaid 149.16$                5.75% 141.64$                
Avaya Support - SSU 208378 SSU Call Center R5.X Elite per Agent 51-100 Prepaid 404.64$                5.75% 384.23$                
Avaya Support - SS 208379 SS Call Center R5.X Elite per Agent 101-250 Prepaid 81.00$                  5.75% 76.92$                  
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Avaya Support - SSU 208380 SSU Call Center R5.X Elite per Agent 101-250 Annual Prepaid 113.40$                5.75% 107.68$                
Avaya Support - SSU 208381 SSU Call Center R5.X Elite per Agent 101-250 Prepaid 307.80$                5.75% 292.28$                
Avaya Support - SS 208382 SS Call Center R5.X Elite per Agent 251-500 Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SSU 208383 SSU Call Center R5.X Elite per Agent 251-500 Annual Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SSU 208384 SSU Call Center R5.X Elite per Agent 251-500 Prepaid 216.72$                5.75% 205.79$                
Avaya Support - SS 208385 SS Call Center R5.X Elite per Agent 501-1000 Prepaid 43.00$                  5.75% 40.83$                  
Avaya Support - SSU 208386 SSU Call Center R5.X Elite per Agent 501-1000 Annual Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - SSU 208387 SSU Call Center R5.X Elite per Agent 501-1000 Prepaid 159.48$                5.75% 151.44$                
Avaya Support - SS 208388 SS Call Center R5.X Elite per Agent 1001+ Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SSU 208389 SSU Call Center R5.X Elite per Agent 1001+ Annual Prepaid 50.40$                  5.75% 47.86$                  
Avaya Support - SSU 208390 SSU Call Center R5.X Elite per Agent 1001+ Prepaid 136.80$                5.75% 129.90$                
Avaya Support - SS 208392 SS Call Center R5.X Business Advocate 1-5 Prepaid 52.56$                  5.75% 49.91$                  
Avaya Support - SS 208395 SS Call Center R5.X Business Advocate 6-10 Prepaid 51.72$                  5.75% 49.11$                  
Avaya Support - SS 208398 SS Call Center R5.X Business Advocate 11-25 Prepaid 50.28$                  5.75% 47.74$                  
Avaya Support - SS 208401 SS Call Center R5.X Business Advocate 26-50 Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - SS 208404 SS Call Center R5.X Business Advocate 51-100 Prepaid 45.00$                  5.75% 42.73$                  
Avaya Support - SS 208407 SS Call Center R5.X Business Advocate 101-250 Prepaid 41.28$                  5.75% 39.20$                  
Avaya Support - SS 208410 SS Call Center R5.X Business Advocate 251-500 Prepaid 37.56$                  5.75% 35.67$                  
Avaya Support - SS 208413 SS Call Center R5.X Business Advocate 501-1000 Prepaid 32.28$                  5.75% 30.65$                  
Avaya Support - SS 208416 SS Call Center R5.X Business Advocate 1001+ Prepaid 22.56$                  5.75% 21.42$                  
Avaya Support - SS 208420 SS Call Center R5.X Advanced Segmentation 1-5 Prepaid 112.56$                5.75% 106.88$                
Avaya Support - SSU 208421 SSU Call Center R5.X Advanced Segmentation 1-5 Annual PP 157.56$                5.75% 149.61$                
Avaya Support - SSU 208422 SSU Call Center R5.X Advanced Segmentation 1-5 Prepaid 427.68$                5.75% 406.11$                
Avaya Support - SSU 208424 SSU Call Center R5.X Advanced Segmentation 6-10 Annual PP 153.36$                5.75% 145.63$                
Avaya Support - SS 208426 SS Call Center R5.X Advanced Segmentation 11-25 Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SSU 208427 SSU Call Center R5.X Advanced Segmentation 11-25 Annual PP 147.00$                5.75% 139.59$                
Avaya Support - SSU 208428 SSU Call Center R5.X Advanced Segmentation 11-25 Prepaid 398.88$                5.75% 378.76$                
Avaya Support - SS 208429 SS Call Center R5.X Advanced Segmentation 26-50 Prepaid 99.00$                  5.75% 94.01$                  
Avaya Support - SSU 208430 SSU Call Center R5.X Advanced Segmentation 26-50 Annual PP 138.60$                5.75% 131.61$                
Avaya Support - SSU 208431 SSU Call Center R5.X Advanced Segmentation 26-50 Prepaid 376.20$                5.75% 357.23$                
Avaya Support - SS 208432 SS Call Center R5.X Advanced Segmentation 51-100 Prepaid 92.28$                  5.75% 87.63$                  
Avaya Support - SSU 208433 SSU Call Center R5.X Advanced Segmentation 51-100 Annual PP 129.12$                5.75% 122.61$                
Avaya Support - SSU 208436 SSU Call Center R5.X Advanced Segment 101-250 Annual PP 66.12$                  5.75% 62.79$                  
Avaya Support - SSU 208439 SSU Call Center R5.X Advanced Segment 251-500 Annual PP 45.12$                  5.75% 42.84$                  
Avaya Support - SSU 208440 SSU Call Center R5.X Advanced Segmentation 251-500 Prepaid 122.40$                5.75% 116.23$                
Avaya Support - SSU 208442 SSU Call Center R5.X Advanced Segment 501-1000 Annual PP 37.80$                  5.75% 35.89$                  
Avaya Support - SSU 208445 SSU Call Center R5.X Advanced Segment 1001+ Annual PP 26.28$                  5.75% 24.95$                  
Avaya Support - SSU 208446 SSU Call Center R5.X Advanced Segmentation 1001+ Prepaid 71.28$                  5.75% 67.69$                  
Avaya Support - SS 208448 SS Call Center R5.X Introduction Per Agent 1-5 Prepaid 37.56$                  5.75% 35.67$                  
Avaya Support - SSU 208449 SSU Call Center R5.X Introduction Per Agent 1-5 Annual PP 52.56$                  5.75% 49.91$                  
Avaya Support - SSU 208450 SSU Call Center R5.X Introduction Per Agent 1-5 Prepaid 142.56$                5.75% 135.37$                
Avaya Support - SS 208451 SS Call Center R5.X Introduction Per Agent 6-10 Prepaid 36.72$                  5.75% 34.87$                  
Avaya Support - SSU 208452 SSU Call Center R5.X Introduction Per Agent 6-10 Annual PP 51.48$                  5.75% 48.88$                  
Avaya Support - SSU 208453 SSU Call Center R5.X Introduction Per Agent 6-10 Prepaid 139.68$                5.75% 132.64$                
Avaya Support - SS 208454 SS Call Center R5.X Introduction Per Agent 11-25 Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SSU 208455 SSU Call Center R5.X Introduction Per Agent 11-25 Annual PP 49.32$                  5.75% 46.83$                  
Avaya Support - SSU 208456 SSU Call Center R5.X Introduction Per Agent 11-25 Prepaid 133.92$                5.75% 127.17$                
Avaya Support - SS 208457 SS Call Center R5.X Introduction Per Agent 26-50 Prepaid 33.00$                  5.75% 31.34$                  
Avaya Support - SSU 208458 SSU Call Center R5.X Introduction Per Agent 26-50 Annual PP 46.20$                  5.75% 43.87$                  
Avaya Support - SSU 208459 SSU Call Center R5.X Introduction Per Agent 26-50 Prepaid 125.28$                5.75% 118.96$                
Avaya Support - SS 208461 SS VP R4.X Standard Port License 1-5 Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SS 208462 SS VP R4.X Standard Port License 6-10 Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SS 208463 SS VP R4.X Standard Port License 11-25 Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SS 208464 SS VP R4.X Standard Port License 26-50 Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SS 208465 SS VP R4.X Standard Port License 51-100 Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SS 208466 SS VP R4.X Standard Port License 101-250 Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SS 208467 SS VP R4.X Standard Port License 251-500 Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SS 208468 SS VP R4.X Standard Port License 501-1000 Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SS 208469 SS VP R4.X Standard Port License Prepaid 143.52$                5.75% 136.28$                
Avaya Support - SS 208477 SS VP R4.X DR Port License 501-1000 Prepaid 45.00$                  5.75% 42.73$                  
Avaya Support - SS 208478 SS VP R4.X DR Port License Prepaid 47.88$                  5.75% 45.47$                  
Avaya Support - SS 208480 SS VP R4.X ASR Proxy Prepaid 1,595.28$             5.75% 1,514.83$             
Avaya Support - SS 208482 SS VP R4.X TTS Proxy Prepaid 1,595.28$             5.75% 1,514.83$             
Avaya Support - SS 208483 SS VP R4.X Lab System License Prepaid 225.00$                5.75% 213.65$                
Avaya Support - SS 208484 SS IR R3.X Per Port License Prepaid 180.00$                5.75% 170.92$                
Avaya Support - SS 208485 SS IR R3.X Per Port License in Lab Prepaid 60.00$                  5.75% 56.97$                  
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Avaya Support - SS 208486 SS IR R3.X Per Port License Disaster Recovery Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SS 208487 SS IR R3.X NLSR Port License Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SS 208488 SS IR R3.X 3rd Party TTS Port License Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SS 208489 SS IM R5.X ASA VAM Prepaid 149.28$                5.75% 141.75$                
Avaya Support - SSU 208490 SSU IM R5.X ASA VAM Annual Prepaid 208.92$                5.75% 198.38$                
Avaya Support - SSU 208491 SSU IM R5.X ASA VAM Prepaid 567.00$                5.75% 538.41$                
Avaya Support - SS 208493 SS IM R5.X Enterprise NMC Prepaid 592.56$                5.75% 562.68$                
Avaya Support - SSU 208494 SSU IM R5.X Enterprise NMC Annual Prepaid 829.56$                5.75% 787.72$                
Avaya Support - SSU 208495 SSU IM R5.X Enterprise NMC Prepaid 2,251.44$             5.75% 2,137.90$             
Avaya Support - SS 208497 SS IM R5.X System Management 1-10 Prepaid 1,800.00$             5.75% 1,709.22$             
Avaya Support - SSU 208498 SSU IM R5.X System Management 1-10 Annual Prepaid 2,520.00$             5.75% 2,392.91$             
Avaya Support - SSU 208499 SSU IM R5.X System Management 1-10 Prepaid 6,840.00$             5.75% 6,495.05$             
Avaya Support - SS 208500 SS IM R5.X System Management 11-50 Prepaid 2,550.00$             5.75% 2,421.40$             
Avaya Support - SSU 208501 SSU IM R5.X System Management 11-50 Annual Prepaid 3,570.00$             5.75% 3,389.96$             
Avaya Support - SS 208503 SS IM R5.X System Management 51+ Prepaid 3,375.00$             5.75% 3,204.79$             
Avaya Support - SSU 208504 SSU IM R5.X System Management 51+ Annual Prepaid 4,725.00$             5.75% 4,486.71$             
Avaya Support - SSU 208505 SSU IM R5.X System Management 51+ Prepaid 12,825.00$           5.75% 12,178.22$           
Avaya Support - SS 208507 SS IM R5.X ASA VAM Campus Prepaid 2,994.72$             5.75% 2,843.69$             
Avaya Support - SSU 208508 SSU IM R5.X ASA VAM Campus Annual Prepaid 4,192.68$             5.75% 3,981.24$             
Avaya Support - SSU 208509 SSU IM R5.X ASA VAM Campus Prepaid 11,379.96$           5.75% 10,806.05$           
Avaya Support - SS 208511 SS IM R5.X ASA VAM Enterprise Prepaid 14,972.28$           5.75% 14,217.21$           
Avaya Support - SSU 208512 SSU IM R5.X ASA VAM Enterprise Annual Prepaid 20,961.12$           5.75% 19,904.02$           
Avaya Support - SS 208515 SS IM R5.X Monitor VMM Prepaid 592.56$                5.75% 562.68$                
Avaya Support - SSU 208516 SSU IM R5.X Monitor VMM Annual Prepaid 829.56$                5.75% 787.72$                
Avaya Support - SSU 208517 SSU IM R5.X Monitor VMM Prepaid 2,251.44$             5.75% 2,137.90$             
Avaya Support - SS 208519 SS IM R5.X Enterprise VoIP Monitor Prepaid 1,500.00$             5.75% 1,424.35$             
Avaya Support - SSU 208520 SSU IM R5.X Enterprise VoIP Monitor Annual Prepaid 2,100.00$             5.75% 1,994.09$             
Avaya Support - SSU 208521 SSU IM R5.X Enterprise VoIP Monitor Prepaid 5,699.88$             5.75% 5,412.43$             
Avaya Support - SSU 208523 SSU IQ R4.X Data Model Administrator Annual Prepaid 4,192.68$             5.75% 3,981.24$             
Avaya Support - SSU 208526 SSU IQ R4.X Advanced Report Writer License Annual Prepaid 1,466.88$             5.75% 1,392.90$             
Avaya Support - SSU 208527 SSU IQ R4.X Advanced Report Writer License Prepaid 3,981.60$             5.75% 3,780.80$             
Avaya Support - SSU 208529 SSU MX ENT R5.X Outlook Scheduler 1-25 Annual Prepaid 3.84$                    5.75% 3.65$                    
Avaya Support - SSU 208531 SSU MX ENT R5.X Outlook Scheduler 26-100 Annual Prepaid 3.12$                    5.75% 2.96$                    
Avaya Support - SSU 208533 SSU MX ENT R5.X Outlook Scheduler 101-250 Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SSU 208535 SSU MX ENT R5.X Outlook Scheduler 251-500 Annual Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SSU 208537 SSU MX ENT R5.X Outlook Scheduler 501-1000 Annual Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SSU 208539 SSU MX ENT R5.X Outlook Scheduler 1001-2500 Annual PP 1.32$                    5.75% 1.25$                    
Avaya Support - SS 208548 SS APC R4.X Preview CTI Agent 1-5 Prepaid 150.00$                5.75% 142.44$                
Avaya Support - SSU 208549 SSU APC R4.X Preview CTI Agent 1-5 Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - SSU 208550 SSU APC R4.X Preview CTI Agent 1-5 Prepaid 569.88$                5.75% 541.14$                
Avaya Support - SS 208554 SS APC R4.X Preview CTI Agent 11-25 Prepaid 120.00$                5.75% 113.95$                
Avaya Support - SS 208563 SS APC R4.X Preview CTI Agent 101-250 Prepaid 75.00$                  5.75% 71.22$                  
Avaya Support - SSU 208564 SSU APC R4.X Preview CTI Agent 101-250 Annual Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SS 208567 SS APC R4.X Predictive CTI Agent 1-5 Prepaid 345.00$                5.75% 327.60$                
Avaya Support - SSU 208568 SSU APC R4.X Predictive CTI Agent 1-5 Annual Prepaid 483.00$                5.75% 458.64$                
Avaya Support - SSU 208569 SSU APC R4.X Predictive CTI Agent 1-5 Prepaid 1,311.12$             5.75% 1,245.00$             
Avaya Support - SS 208570 SS APC R4.X Predictive CTI Agent 6-10 Prepaid 330.00$                5.75% 313.36$                
Avaya Support - SSU 208572 SSU APC R4.X Predictive CTI Agent 6-10 Prepaid 1,253.88$             5.75% 1,190.65$             
Avaya Support - SS 208573 SS APC R4.X Predictive CTI Agent 11-25 Prepaid 315.00$                5.75% 299.11$                
Avaya Support - SSU 208574 SSU APC R4.X Predictive CTI Agent 11-25 Annual Prepaid 441.00$                5.75% 418.76$                
Avaya Support - SSU 208575 SSU APC R4.X Predictive CTI Agent 11-25 Prepaid 1,197.00$             5.75% 1,136.63$             
Avaya Support - SS 208576 SS APC R4.X Predictive CTI Agent 26-50 Prepaid 300.00$                5.75% 284.87$                
Avaya Support - SSU 208577 SSU APC R4.X Predictive CTI Agent 26-50 Annual Prepaid 420.00$                5.75% 398.82$                
Avaya Support - SS 208579 SS APC R4.X Predictive CTI Agent 51-100 Prepaid 255.00$                5.75% 242.14$                
Avaya Support - SSU 208580 SSU APC R4.X Predictive CTI Agent 51-100 Annual Prepaid 357.00$                5.75% 339.00$                
Avaya Support - SS 208583 SS APC R4.X Preview CTI Supervisor 1-5 Prepaid 150.00$                5.75% 142.44$                
Avaya Support - SSU 208584 SSU APC R4.X Preview CTI Supervisor 1-5 Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - SS 208586 SS APC R4.X Preview CTI Supervisor 6-10 Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SS 208589 SS APC R4.X Preview CTI Supervisor 11-25 Prepaid 120.00$                5.75% 113.95$                
Avaya Support - SS 208593 SS APC R4.X Predictive CTI Supervisor 1-5 Prepaid 750.00$                5.75% 712.18$                
Avaya Support - SSU 208594 SSU APC R4.X Predictive CTI Supervisor 1-5 Annual Prepaid 1,050.00$             5.75% 997.05$                
Avaya Support - SSU 208595 SSU APC R4.X Predictive CTI Supervisor 1-5 Prepaid 2,850.12$             5.75% 2,706.38$             
Avaya Support - SS 208609 SS APC R4.X Preview Agent 11-25 Prepaid 120.00$                5.75% 113.95$                
Avaya Support - SS 208612 SS APC R4.X Preview Agent 26-50 Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SSU 208613 SSU APC R4.X Preview Agent 26-50 Annual Prepaid 147.00$                5.75% 139.59$                
Avaya Support - SS 208615 SS APC R4.X Preview Agent 51-100 Prepaid 90.00$                  5.75% 85.46$                  
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Avaya Support - SSU 208619 SSU APC R4.X Preview Agent 101-250 Annual Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SSU 208622 SSU APC R4.X Preview Agent 251-432 Annual Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - SS 208625 SS APC R4.X Predictive Agent 1-5 Prepaid 495.00$                5.75% 470.04$                
Avaya Support - SSU 208626 SSU APC R4.X Predictive Agent 1-5 Annual Prepaid 693.00$                5.75% 658.05$                
Avaya Support - SS 208628 SS APC R4.X Predictive Agent 6-10 Prepaid 480.00$                5.75% 455.79$                
Avaya Support - SSU 208629 SSU APC R4.X Predictive Agent 6-10 Annual Prepaid 672.00$                5.75% 638.11$                
Avaya Support - SSU 208630 SSU APC R4.X Predictive Agent 6-10 Prepaid 1,824.12$             5.75% 1,732.13$             
Avaya Support - SS 208631 SS APC R4.X Predictive Agent 11-25 Prepaid 465.00$                5.75% 441.55$                
Avaya Support - SSU 208632 SSU APC R4.X Predictive Agent 11-25 Annual Prepaid 651.00$                5.75% 618.17$                
Avaya Support - SSU 208633 SSU APC R4.X Predictive Agent 11-25 Prepaid 1,766.88$             5.75% 1,677.77$             
Avaya Support - SS 208634 SS APC R4.X Predictive Agent 26-50 Prepaid 457.56$                5.75% 434.48$                
Avaya Support - SSU 208635 SSU APC R4.X Predictive Agent 26-50 Annual Prepaid 640.56$                5.75% 608.26$                
Avaya Support - SSU 208636 SSU APC R4.X Predictive Agent 26-50 Prepaid 1,738.44$             5.75% 1,650.77$             
Avaya Support - SS 208637 SS APC R4.X Predictive Agent 51-100 Prepaid 420.00$                5.75% 398.82$                
Avaya Support - SSU 208638 SSU APC R4.X Predictive Agent 51-100 Annual Prepaid 588.00$                5.75% 558.35$                
Avaya Support - SSU 208639 SSU APC R4.X Predictive Agent 51-100 Prepaid 1,595.88$             5.75% 1,515.40$             
Avaya Support - SS 208640 SS APC R4.X Predictive Agent 101-250 Prepaid 382.56$                5.75% 363.27$                
Avaya Support - SSU 208641 SSU APC R4.X Predictive Agent 101-250 Annual Prepaid 535.56$                5.75% 508.55$                
Avaya Support - SS 208643 SS APC R4.X Predictive Agent 251-432 Prepaid 345.00$                5.75% 327.60$                
Avaya Support - SSU 208644 SSU APC R4.X Predictive Agent 251-432 Annual Prepaid 483.00$                5.75% 458.64$                
Avaya Support - SS 208647 SS APC R4.X Preview Supervisor 1-5 Prepaid 150.00$                5.75% 142.44$                
Avaya Support - SSU 208648 SSU APC R4.X Preview Supervisor 1-5 Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - SS 208653 SS APC R4.X Preview Supervisor 11-25 Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SSU 208654 SSU APC R4.X Preview Supervisor 11-25 Annual Prepaid 147.00$                5.75% 139.59$                
Avaya Support - SS 208657 SS APC R4.X Predictive Supervisor 1-5 Prepaid 750.00$                5.75% 712.18$                
Avaya Support - SSU 208658 SSU APC R4.X Predictive Supervisor 1-5 Annual Prepaid 1,050.00$             5.75% 997.05$                
Avaya Support - SSU 208659 SSU APC R4.X Predictive Supervisor 1-5 Prepaid 2,850.12$             5.75% 2,706.38$             
Avaya Support - SS 208660 SS APC R4.X Predictive Supervisor 6-10 Prepaid 720.00$                5.75% 683.69$                
Avaya Support - SSU 208661 SSU APC R4.X Predictive Supervisor 6-10 Annual Prepaid 1,008.00$             5.75% 957.17$                
Avaya Support - SSU 208662 SSU APC R4.X Predictive Supervisor 6-10 Prepaid 2,736.00$             5.75% 2,598.02$             
Avaya Support - SS 208663 SS APC R4.X Predictive Supervisor 11-25 Prepaid 690.00$                5.75% 655.20$                
Avaya Support - SSU 208664 SSU APC R4.X Predictive Supervisor 11-25 Annual Prepaid 966.00$                5.75% 917.28$                
Avaya Support - SS 208705 SS AAN R4.X Network Analyzer 1-5 Prepaid 599.28$                5.75% 569.06$                
Avaya Support - SS 208706 SS AAN R4.X Adapter Path 1-5 Prepaid 1,199.28$             5.75% 1,138.80$             
Avaya Support - SS 208707 SS AAN R4.X Network Analyzer 6-10 Prepaid 389.28$                5.75% 369.65$                
Avaya Support - SS 208723 SS AES R4.X Additional Software Connector Prepaid 300.00$                5.75% 284.87$                
Avaya Support - SS 208724 SS AES R4.X CVLAN RTU Prepaid 12,352.56$           5.75% 11,729.60$           
Avaya Support - SS 208725 SS AES R4.X DLG Prepaid 12,352.56$           5.75% 11,729.60$           
Avaya Support - SS 208726 SS AES R4.X Basic TSAPI 1-5 Prepaid 8.28$                    5.75% 7.86$                    
Avaya Support - SS 208727 SS AES R4.X Basic TSAPI 6-10 Prepaid 7.80$                    5.75% 7.41$                    
Avaya Support - SS 208728 SS AES R4.X Basic TSAPI 11-25 Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SS 208729 SS AES R4.X Basic TSAPI 26-50 Prepaid 7.08$                    5.75% 6.72$                    
Avaya Support - SS 208730 SS AES R4.X Basic TSAPI 51-100 Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - SS 208731 SS AES R4.X Basic TSAPI 101-250 Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - SS 208732 SS AES R4.X Basic TSAPI 251-500 Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SS 208733 SS AES R4.X BASC TSAPI 501-1000 Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SS 208734 SS AES R4.X Basic TSAPI 1001+ Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SS 208735 SS AES R4.X Advanced TSAPI Small Prepaid 525.00$                5.75% 498.52$                
Avaya Support - SS 208736 SS AES R4.X Advanced TSAPI Medium Prepaid 2,245.56$             5.75% 2,132.31$             
Avaya Support - SS 208737 SS AES R4.X Advanced TSAPI Large Prepaid 5,240.28$             5.75% 4,976.01$             
Avaya Support - SS 208738 SS AES R4.X Unified Desktop 1-5 Prepaid 8.28$                    5.75% 7.86$                    
Avaya Support - SS 208739 SS AES R4.X Unified Desktop 6-10 Prepaid 7.80$                    5.75% 7.41$                    
Avaya Support - SS 208740 SS AES R4.X Unified Desktop 11-25 Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SS 208741 SS AES R4.X Unified Desktop 26-50 Prepaid 7.08$                    5.75% 6.72$                    
Avaya Support - SS 208742 SS AES R4.X Unified Desktop 51-100 Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - SS 208743 SS AES R4.X Unified Desktop 101-250 Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - SS 208744 SS AES R4.X Unified Desktop 251-500 Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SS 208745 SS AES R4.X Unified Desktop 501-1000 Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SS 208747 SS AES R4.X Software License 1-5 Prepaid 8.28$                    5.75% 7.86$                    
Avaya Support - SS 208748 SS AES R4.X Software License 6-10 Prepaid 7.80$                    5.75% 7.41$                    
Avaya Support - SS 208749 SS AES R4.X Software License 11-25 Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SS 208750 SS AES R4.X Software License 26-50 Prepaid 7.08$                    5.75% 6.72$                    
Avaya Support - SS 208751 SS AES R4.X Software License 51-100 Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - SS 208752 SS AES R4.X Software License 101-250 Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - SS 208753 SS AES R4.X Software License 251-500 Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SS 208754 SS AES R4.X Software License 501-1000 Prepaid 5.76$                    5.75% 5.47$                    
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Avaya Support - SS 208755 SS AES R4.X Software License 1001+ Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SS 208756 SS AES R4.X Basic 1-5 Prepaid 8.28$                    5.75% 7.86$                    
Avaya Support - SS 208757 SS AES R4.X Basic 6-10 Prepaid 7.80$                    5.75% 7.41$                    
Avaya Support - SS 208758 SS AES R4.X Basic 11-25 Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SS 208759 SS AES R4.X Basic 26-50 Prepaid 7.08$                    5.75% 6.72$                    
Avaya Support - SS 208760 SS AES R4.X Basic 51-100 Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - SS 208761 SS AES R4.X Basic 101-250 Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - SS 208762 SS AES R4.X Basic 251-500 Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SS 208763 SS AES R4.X Basic 501-1000 Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SS 208764 SS AES R4.X Basic 1001+ Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SS 208765 SS IQ R4 Agent License 1-5 Prepaid 159.96$                5.75% 151.89$                
Avaya Support - SS 208766 SS IQ R4 Agent License 6-10 Prepaid 156.00$                5.75% 148.13$                
Avaya Support - SS 208767 SS IQ R4 Agent License 11-25 Prepaid 150.12$                5.75% 142.55$                
Avaya Support - SS 208769 SS IQ R4 Agent License 51-100 Prepaid 132.60$                5.75% 125.91$                
Avaya Support - SS 208770 SS IQ R4 Agent License 101-250 Prepaid 99.48$                  5.75% 94.46$                  
Avaya Support - SS 208771 SS IQ R4 Agent License 251-500 Prepaid 70.20$                  5.75% 66.66$                  
Avaya Support - SS 208772 SS IQ R4 Agent License 501-1000 Prepaid 51.72$                  5.75% 49.11$                  
Avaya Support - SS 208773 SS IQ R4 Agent License 1001+ Prepaid 49.92$                  5.75% 47.40$                  
Avaya Support - SS 208774 SS AAN R4.X Adapter Path INet RTU Prepaid 9,899.28$             5.75% 9,400.05$             
Avaya Support - SS 208778 SS IQ R4.X Data Import Prepaid 1,497.00$             5.75% 1,421.50$             
Avaya Support - SS 208779 SS IQ R4.X RT Data Export KPIS Prepaid 750.00$                5.75% 712.18$                
Avaya Support - SS 208781 SS IQ R4.X Data Export Full Measures Prepaid 4,491.72$             5.75% 4,265.20$             
Avaya Support - SS 208783 SS IQ R4.X per Report User License 1-5 Prepaid 173.52$                5.75% 164.77$                
Avaya Support - SS 208784 SS IQ R4.X per Report User License 6-10 Prepaid 170.76$                5.75% 162.15$                
Avaya Support - SS 208785 SS IQ R4.X per Report User License 11-25 Prepaid 166.80$                5.75% 158.39$                
Avaya Support - SS 208786 SS IQ R4.X per Report User License 26-50 Prepaid 160.92$                5.75% 152.80$                
Avaya Support - SS 208787 SS IQ R4.X per Report User License 51-100 Prepaid 154.08$                5.75% 146.31$                
Avaya Support - SS 208788 SS IQ R4.X per Report User License 101-250 Prepaid 142.32$                5.75% 135.14$                
Avaya Support - SS 208792 SS IQ R4.X Data Model Administrator Prepaid 2,994.72$             5.75% 2,843.69$             
Avaya Support - SS 208793 SS IQ R4.X Advanced Report Writer Prepaid 1,047.72$             5.75% 994.88$                
Avaya Support - SS 208794 SS IC R7.1+ Content Analysis Email 3 Server Max Prepaid 3,743.28$             5.75% 3,554.50$             
Avaya Support - SS 208795 SS IC R7.1+ Switch Connector Aspect Prepaid 3,743.28$             5.75% 3,554.50$             
Avaya Support - SS 208796 SS IC R7.1+ Switch Connector Nortel Prepaid 3,743.28$             5.75% 3,554.50$             
Avaya Support - SS 208797 SS IC R7.1+ Switch Connector Ericsson Prepaid 3,750.00$             5.75% 3,560.88$             
Avaya Support - SS 208798 SS IC R7.1+ Non-Avaya IVR Connector Prepaid 2,245.56$             5.75% 2,132.31$             
Avaya Support - SS 208799 SS MX Express R1.5+ LDAP Integration Prepaid 755.28$                5.75% 717.19$                
Avaya Support - SS 208801 SS IC R7.1+ Voice Call Center 1-5 Prepaid 207.72$                5.75% 197.24$                
Avaya Support - SS 208802 SS IC R7.1+ Voice Call Center 6-10 Prepaid 201.00$                5.75% 190.86$                
Avaya Support - SS 208803 SS IC R7.1+ Voice Call Center 11-25 Prepaid 183.00$                5.75% 173.77$                
Avaya Support - SS 208804 SS IC R7.1+ Voice Call Center 26-50 Prepaid 180.00$                5.75% 170.92$                
Avaya Support - SS 208805 SS IC R7.1+ Voice Call Center 51-100 Prepaid 177.00$                5.75% 168.07$                
Avaya Support - SS 208806 SS IC R7.1+ Voice Call Center 101-250 Prepaid 162.00$                5.75% 153.83$                
Avaya Support - SS 208807 SS IC R7.1+ Voice Call Center 251-500 Prepaid 131.28$                5.75% 124.66$                
Avaya Support - SS 208808 SS IC R7.1+ Voice Call Center 501-1000 Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SS 208809 SS IC R7.1+ Voice Call Center 1001+ Prepaid 86.28$                  5.75% 81.93$                  
Avaya Support - SS 208810 SS IC R7.1+ Avaya Agent Concurrent User 1-5 Prepaid 24.72$                  5.75% 23.47$                  
Avaya Support - SS 208811 SS IC R7.1+ Avaya Agent Concurrent User 6-10 Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - SS 208812 SS IC R7.1+ Avaya Agent Concurrent User 11-25 Prepaid 23.28$                  5.75% 22.11$                  
Avaya Support - SS 208813 SS IC R7.1+ Avaya Agent Concurrent User 26-50 Prepaid 22.56$                  5.75% 21.42$                  
Avaya Support - SS 208814 SS IC R7.1+ Avaya Agent Concurrent User 51-100 Prepaid 21.72$                  5.75% 20.62$                  
Avaya Support - SS 208815 SS IC R7.1+ Avaya Agent Concurrent User 101-250 Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - SS 208816 SS IC R7.1+ Avaya Agent Concurrent User 251-500 Prepaid 18.72$                  5.75% 17.78$                  
Avaya Support - SS 208817 SS IC R7.1+ Avaya Agent Concurrent User 501-1000 Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - SS 208818 SS IC R7.1+ Avaya Agent Concurrent User 1001+ Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SS 208822 SS IC R7.1+ Email Content Analysis User 26-50 Prepaid 20.28$                  5.75% 19.26$                  
Avaya Support - SS 208826 SS IC R7.1+ Email Content Analysis User 501-1000 Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SS 208828 SS IC R7.1+ Siebel User License 1-5 Prepaid 97.56$                  5.75% 92.64$                  
Avaya Support - SS 208832 SS IC R7.1+ Siebel User License 51-100 Prepaid 75.00$                  5.75% 71.22$                  
Avaya Support - SS 208833 SS IC R7.1+ Siebel User License 101-250 Prepaid 71.28$                  5.75% 67.69$                  
Avaya Support - SS 208834 SS IC R7.1+ Siebel User License 251-500 Prepaid 63.72$                  5.75% 60.51$                  
Avaya Support - SS 208835 SS IC R7.1+ Siebel User License 501-1000 Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SS 208837 SS IC R7.1+ Concurrent Multimedia CC Agent 1-5 Prepaid 327.72$                5.75% 311.19$                
Avaya Support - SS 208838 SS IC R7.1+ Concurrent Multimedia CC Agent 6-10 Prepaid 321.00$                5.75% 304.81$                
Avaya Support - SS 208839 SS IC R7.1+ Concurrent Multimedia CC Agent 11-25 Prepaid 303.00$                5.75% 287.72$                
Avaya Support - SS 208840 SS IC R7.1+ Concurrent Multimedia CC Agent 26-50 Prepaid 300.00$                5.75% 284.87$                
Avaya Support - SS 208841 SS IC R7.1+ Concurrent Multimedia CC Agent 51-100 Prepaid 297.00$                5.75% 282.02$                
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Avaya Support - SS 208842 SS IC R7.1+ Concurrent Multimedia CC Agent 101-250 Prepaid 276.00$                5.75% 262.08$                
Avaya Support - SS 208843 SS IC R7.1+ Concurrent Multimedia CC Agent 251-500 Prepaid 239.28$                5.75% 227.21$                
Avaya Support - SS 208844 SS IC R7.1+ Concurrent Multimedia CC Agent 501-1000 Prepaid 201.00$                5.75% 190.86$                
Avaya Support - SS 208845 SS IC R7.1+ Concurrent Multimedia CC Agent 1001+ Prepaid 176.28$                5.75% 167.39$                
Avaya Support - SS 208847 SS MX ENT R5.X S6200 26-100 Prepaid 115.56$                5.75% 109.73$                
Avaya Support - SS 208848 SS MX ENT R5.X S6200 101-250 Prepaid 105.36$                5.75% 100.05$                
Avaya Support - SS 208849 SS MX ENT R5.X S6200 251-500 Prepaid 102.84$                5.75% 97.65$                  
Avaya Support - SS 208851 SS MX ENT R5.X S6200 1001-2500 Prepaid 69.84$                  5.75% 66.32$                  
Avaya Support - SS 208853 SS MX ENT R5.X S6200 5001-10000 Prepaid 56.76$                  5.75% 53.90$                  
Avaya Support - SS 208866 SS MX ENT R5.X Web Portal 26-100 Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - SS 208867 SS MX ENT R5.X Web Portal 101-250 Prepaid 4.56$                    5.75% 4.33$                    
Avaya Support - SS 208868 SS MX ENT R5.X Web Portal 251-500 Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SS 208869 SS MX ENT R5.X Web Port 501-1000 Prepaid 2.28$                    5.75% 2.17$                    
Avaya Support - SS 208870 SS MX ENT R5.X Web Port 1001-2500 Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - SS 208873 SS MX ENT R5.X Web Portal 10001+ Prepaid 0.36$                    5.75% 0.34$                    
Avaya Support - SS 208888 SS MX ENT R5.X Same-Time 501-1000 Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - SS 208895 SS MX ENT R5.X Outlook Scheduler 101-250 Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SS 208896 SS MX ENT R5.X Outlook Scheduler 251-500 Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SS 208897 SS MX ENT R5.X Outlook Scheduler 501-1000 Prepaid 1.08$                    5.75% 1.03$                    
Avaya Support - SS 208904 SS MX ENT R5.X Conference Viewer 101-250 Prepaid 6.24$                    5.75% 5.93$                    
Avaya Support - SS 208909 SS MX ENT R5.X Conference Viewer 5001-10000 Prepaid 0.48$                    5.75% 0.46$                    
Avaya Support - SS 209012 SS OA R7.1+ Base with IC 11-25 Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SS 209013 SS OA R7.1+ Base with IC 26-50 Prepaid 56.28$                  5.75% 53.44$                  
Avaya Support - SS 209015 SS OA R7.1+ Base with IC 101-250 Prepaid 45.00$                  5.75% 42.73$                  
Avaya Support - SS 209016 SS OA R7.1+ Base with IC 251-500 Prepaid 33.72$                  5.75% 32.02$                  
Avaya Support - SS 209017 SS OA R7.1+ Base with IC 501-1000 Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SS 209018 SS OA R7.1+ Base with IC 1001+ Prepaid 25.32$                  5.75% 24.04$                  
Avaya Support - SS 209031 SS OA R7.1+ Advanced Reports 26-50 Prepaid 231.00$                5.75% 219.35$                
Avaya Support - SS 209038 SS One-X Mobile R1.X Client 6-10 Prepaid 18.12$                  5.75% 17.21$                  
Avaya Support - SS 209039 SS One-X Mobile R1.X Client 11-25 Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SS 209040 SS One-X Mobile R1.X Client 26-50 Prepaid 17.28$                  5.75% 16.41$                  
Avaya Support - SS 209042 SS One-X Mobile R1.X Client 101-250 Prepaid 16.32$                  5.75% 15.50$                  
Avaya Support - SS 209044 SS One-X Mobile R1.X Client 501-1000 Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - SS 209046 SS One-X Portal R1.X Standard per RTU 1-5 Prepaid 13.20$                  5.75% 12.53$                  
Avaya Support - SS 209047 SS One-X Portal R1.X Standard per RTU 6-10 Prepaid 12.96$                  5.75% 12.31$                  
Avaya Support - SS 209048 SS One-X Portal R1.X Standard per RTU 11-25 Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SS 209122 SS Modular Messaging R4.X Avaya Store 1-5 Prepaid 19.56$                  5.75% 18.57$                  
Avaya Support - SSU 209123 SSU Modular Messaging R4.X Avaya Store 1-5 Annual Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SS 209125 SS Modular Messaging R4.X Avaya Store 6-10 Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SSU 209126 SSU Modular Messaging R4.X Avaya Store 6-10 Annual Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SS 209128 SS Modular Messaging R4.X Avaya Store 11-25 Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - SSU 209129 SSU Modular Messaging R4.X Avaya Store 11-25 Annual PP 23.16$                  5.75% 21.99$                  
Avaya Support - SSU 209130 SSU Modular Messaging R4.X Avaya Store 11-25 Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SS 209131 SS Modular Messaging R4.X Avaya Store 26-50 Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SSU 209132 SSU Modular Messaging R4.X Avaya Store 26-50 Annual PP 21.00$                  5.75% 19.94$                  
Avaya Support - SSU 209133 SSU Modular Messaging R4.X Avaya Store 26-50 Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SS 209134 SS Modular Messaging R4.X Avaya Store 51-100 Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SSU 209135 SSU Modular Messaging R4.X Avaya Store 51-100 Annual PP 19.32$                  5.75% 18.35$                  
Avaya Support - SSU 209136 SSU Modular Messaging R4.X Avaya Store 51-100 Prepaid 52.56$                  5.75% 49.91$                  
Avaya Support - SS 209137 SS Modular Messaging R4.X Avaya Store 101-250 Prepaid 12.72$                  5.75% 12.08$                  
Avaya Support - SSU 209138 SSU Modular Messaging R4.X Avaya Store 101-250 Annual PP 17.88$                  5.75% 16.98$                  
Avaya Support - SSU 209139 SSU Modular Messaging R4.X Avaya Store 101-250 Prepaid 48.60$                  5.75% 46.15$                  
Avaya Support - SS 209140 SS Modular Messaging R4.X Avaya Store 251-500 Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SSU 209141 SSU Modular Messaging R4.X Avaya Store 251-500 Annual PP 16.80$                  5.75% 15.95$                  
Avaya Support - SSU 209142 SSU Modular Messaging R4.X Avaya Store 251-500 Prepaid 45.72$                  5.75% 43.41$                  
Avaya Support - SS 209143 SS Modular Messaging R4.X Avaya Store 501-1000 Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SSU 209144 SSU Modular Messaging R4.X Avaya Store 501-1000 Annual PP 16.20$                  5.75% 15.38$                  
Avaya Support - SSU 209145 SSU Modular Messaging R4.X Avaya Store 501-1000 Prepaid 43.92$                  5.75% 41.71$                  
Avaya Support - SS 209146 SS Modular Messaging R4.X Avaya Store 1001+ Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - SSU 209147 SSU Modular Messaging R4.X Avaya Store 1001+ Annual PP 15.72$                  5.75% 14.93$                  
Avaya Support - SSU 209148 SSU Modular Messaging R4.X Avaya Store 1001+ Prepaid 42.84$                  5.75% 40.68$                  
Avaya Support - SSU 209154 SSU MM R4.X Avaya Store Survivable 6-10 Annual Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - SSU 209157 SSU MM R4.X Avaya Store Survivable 11-25 Annual Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SSU 209158 SSU MM R4.X Avaya Store Survivable 11-25 Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SSU 209163 SSU MM R4.X Avaya Store Survivable 51-100 Annual Prepaid 4.80$                    5.75% 4.56$                    
Avaya Support - SS 209165 SS MM R4.X Avaya Store Survivable 101-250 Prepaid 3.24$                    5.75% 3.08$                    
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Avaya Support - SSU 209166 SSU MM R4 Avaya Store Survivable 101-250 Annual Prepaid 4.44$                    5.75% 4.22$                    
Avaya Support - SSU 209169 SSU MM R4 Avaya Store Survivable 251-500 Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SS 209171 SS MM R4.X Avaya Store Survivable 501-1000 Prepaid 2.88$                    5.75% 2.73$                    
Avaya Support - SSU 209175 SSU MM R4.X Avaya Store Survivable 1001+ Annual Prepaid 3.96$                    5.75% 3.76$                    
Avaya Support - SS 209178 SS Modular Messaging R4.X Exchange Store 1-5 Prepaid 19.56$                  5.75% 18.57$                  
Avaya Support - SSU 209179 SSU Modular Messaging R4.X Exchange Store 1-5 Annual PP 27.36$                  5.75% 25.98$                  
Avaya Support - SSU 209182 SSU MM R4.X Exchange Store 6-10 Annual Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SSU 209183 SSU Modular Messaging R4.X Exchange Store 6-10 Prepaid 68.40$                  5.75% 64.95$                  
Avaya Support - SS 209184 SS Modular Messaging R4.X Exchange Store 11-25 Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - SSU 209185 SSU MM R4.X Exchange Store 11-25 Annual Prepaid 23.16$                  5.75% 21.99$                  
Avaya Support - SSU 209186 SSU Modular Messaging R4.X Exchange Store 11-25 Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SS 209187 SS Modular Messaging R4.X Exchange Store 26-50 Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SSU 209188 SSU MM R4.X Exchange Store 26-50 Annual Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - SSU 209189 SSU Modular Messaging R4.X Exchange Store 26-50 Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SS 209190 SS Modular Messaging R4.X Exchange Store 51-100 Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SSU 209191 SSU MM R4.X Exchange Store 51-100 Annual Prepaid 19.32$                  5.75% 18.35$                  
Avaya Support - SSU 209192 SSU Modular Messaging R4.X Exchange Store 51-100 Prepaid 52.56$                  5.75% 49.91$                  
Avaya Support - SSU 209194 SSU MM R4.X Exchange Store 101-250 Annual Prepaid 17.88$                  5.75% 16.98$                  
Avaya Support - SSU 209195 SSU Modular Messaging R4.X Exchange Store 101-250 Prepaid 48.60$                  5.75% 46.15$                  
Avaya Support - SS 209196 SS Modular Messaging R4.X Exchange Store 251-500 Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SSU 209197 SSU MM R4.X Exchange Store 251-500 Annual Prepaid 16.80$                  5.75% 15.95$                  
Avaya Support - SSU 209198 SSU Modular Messaging R4.X Exchange Store 251-500 Prepaid 45.72$                  5.75% 43.41$                  
Avaya Support - SS 209199 SS Modular Messaging R4.X Exchange Store 501-1000 Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SSU 209200 SSU MM R4.X Exchange Store 501-1000 Annual Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - SSU 209201 SSU Modular Messaging R4.X Exchange Store 501-1000 Prepaid 43.92$                  5.75% 41.71$                  
Avaya Support - SS 209202 SS Modular Messaging R4.X Exchange Store 1001+ Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - SSU 209203 SSU MM R4.X Exchange Store 1001+ Annual Prepaid 15.72$                  5.75% 14.93$                  
Avaya Support - SSU 209204 SSU Modular Messaging R4.X Exchange Store 1001+ Prepaid 42.84$                  5.75% 40.68$                  
Avaya Support - SSU 209222 SSU MM R4.X Exchange Store Survivable 101-250 Annual PP 4.44$                    5.75% 4.22$                    
Avaya Support - SSU 209244 SSU MM R4.X License Domino Store 26-50 Annual Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - SSU 209247 SSU MM R4.X License Domino Store 51-100 Annual Prepaid 19.32$                  5.75% 18.35$                  
Avaya Support - SS 209255 SS Modular Messaging R4.X Domino Store 501-1000 Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SS 209268 SS MX Express R2.X License 11-25 Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - SS 209271 SS MX Express R2.X License 26-50 Prepaid 19.56$                  5.75% 18.57$                  
Avaya Support - SSU 209272 SSU MX Express R2.X License 26-50 Annual Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SSU 209273 SSU MX Express R2.X License 26-50 Prepaid 74.16$                  5.75% 70.42$                  
Avaya Support - SS 209274 SS MX Express R2.X License 51-100 Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SSU 209275 SSU MX Express R2.X License 51-100 Annual Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SS 209277 SS MX Express R2.X License 101-250 Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - SSU 209278 SSU MX Express R2.X License 101-250 Annual Prepaid 23.16$                  5.75% 21.99$                  
Avaya Support - SSU 209279 SSU MX Express R2.X License 101-250 Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SS 209280 SS MX Express R2.X License 251-500 Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SSU 209281 SSU MX Express R2.X License 251-500 Annual Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - SSU 209282 SSU MX Express R2.X License 251-500 Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SSU 209284 SSU MX Express R2.X License 501-1000 Annual Prepaid 18.96$                  5.75% 18.00$                  
Avaya Support - SS 209290 SS MX Express R2.X LDAP Integration Prepaid 755.28$                5.75% 717.19$                
Avaya Support - SSU 209291 SSU MX Express R2.X LDAP Integration Annual Prepaid 1,057.32$             5.75% 1,004.00$             
Avaya Support - SSU 209292 SSU MX Express R2.X LDAP Integration Prepaid 2,869.92$             5.75% 2,725.19$             
Avaya Support - SS 209303 SS MX Express R2.X AWC 26-50 Prepaid 26.28$                  5.75% 24.95$                  
Avaya Support - SSU 209304 SSU MX Express R2.X AWC 26-50 Annual Prepaid 36.72$                  5.75% 34.87$                  
Avaya Support - SS 209306 SS MX Express R2.X AWC 51-100 Prepaid 17.28$                  5.75% 16.41$                  
Avaya Support - SSU 209307 SSU MX Express R2.X AWC 51-100 Annual Prepaid 24.12$                  5.75% 22.90$                  
Avaya Support - SSU 209308 SSU MX Express R2.X AWC 51-100 Prepaid 65.52$                  5.75% 62.22$                  
Avaya Support - SS 209309 SS MX R2.X AWC 101-250 Prepaid 14.28$                  5.75% 13.56$                  
Avaya Support - SSU 209310 SSU MX Express R2.X AWC 101-250 Annual Prepaid 19.92$                  5.75% 18.92$                  
Avaya Support - SSU 209311 SSU MX Express R2.X AWC 101-250 Prepaid 54.00$                  5.75% 51.28$                  
Avaya Support - SSU 209313 SSU MX Express R2.X AWC 251-500 Annual Prepaid 18.12$                  5.75% 17.21$                  
Avaya Support - SSU 209314 SSU MX Express R2.X AWC 251-500 Prepaid 48.96$                  5.75% 46.49$                  
Avaya Support - SS 209344 SS CM R5.X License PROIP 1001+ Prepaid 31.80$                  5.75% 30.20$                  
Avaya Support - SS 209357 SS CMEE R5.X License PROIP 1001+ Prepaid 44.16$                  5.75% 41.93$                  
Avaya Support - SS 209359 SS MX ENT R5.X Avaya Web Conference 1-25 Prepaid 144.00$                5.75% 136.74$                
Avaya Support - SS 209360 SS MX ENT R5.X Avaya Web Conference 26-100 Prepaid 117.00$                5.75% 111.10$                
Avaya Support - SS 209362 SS MX ENT R5.X Avaya Web Conference 251-500 Prepaid 97.08$                  5.75% 92.18$                  
Avaya Support - SSU 209370 SSU CSE R1.X Standard Per Agent 6-10 Annual Prepaid 512.04$                5.75% 486.22$                
Avaya Support - SSU 209372 SSU CSE R1.X Standard Per Agent 11-25 Annual Prepaid 498.72$                5.75% 473.57$                
Avaya Support - SSU 209376 SSU CSE R1.X Standard Per Agent 51-100 Annual Prepaid 472.56$                5.75% 448.73$                
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Avaya Support - SSU 209388 SSU CSE R1.X Advanced Per Agent 6-10 Annual Prepaid 682.56$                5.75% 648.14$                
Avaya Support - SSU 209396 SSU CSE R1.X Advanced Per Agent 101-250 Annual Prepaid 557.76$                5.75% 529.63$                
Avaya Support - SSU 209400 SSU CSE R1.X Advanced Per Agent 501-1000 Annual Prepaid 437.04$                5.75% 415.00$                
Avaya Support - SS 209424 SS One-X Communicator R1.X User 1-5 Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SSU 209425 SSU One-X Communicator R1.X User 1-5 Annual Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - SSU 209426 SSU One-X Communicator R1.X User 1-5 Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SS 209427 SS One-X Communicator R1.X User 6-10 Prepaid 14.88$                  5.75% 14.13$                  
Avaya Support - SSU 209428 SSU One-X Communicator R1.X User 6-10 Annual Prepaid 20.76$                  5.75% 19.71$                  
Avaya Support - SSU 209429 SSU One-X Communicator R1.X User 6-10 Prepaid 56.52$                  5.75% 53.67$                  
Avaya Support - SS 209430 SS One-X Communicator R1.X User 11-25 Prepaid 14.76$                  5.75% 14.02$                  
Avaya Support - SSU 209431 SSU One-X Communicator R1.X User 11-25 Annual Prepaid 20.64$                  5.75% 19.60$                  
Avaya Support - SSU 209432 SSU One-X Communicator R1.X User 11-25 Prepaid 55.80$                  5.75% 52.99$                  
Avaya Support - SS 209433 SS One-X Communicator R1.X User 26-50 Prepaid 14.52$                  5.75% 13.79$                  
Avaya Support - SSU 209434 SSU One-X Communicator R1.X User 26-50 Annual Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SSU 209435 SSU One-X Communicator R1.X User 26-50 Prepaid 55.44$                  5.75% 52.64$                  
Avaya Support - SS 209436 SS One-X Communicator R1.X User 51-100 Prepaid 14.16$                  5.75% 13.45$                  
Avaya Support - SS 209445 SS One-X Communicator R1.X User 501-1000 Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SS 209493 SS AES R4.X SMS Connector Prepaid 300.00$                5.75% 284.87$                
Avaya Support - SSU 209494 SSU AES R4.X SMS Connector Annual Prepaid 420.00$                5.75% 398.82$                
Avaya Support - SSU 209495 SSU AES R4.X SMS Connector Prepaid 1,140.12$             5.75% 1,082.62$             
Avaya Support - SS 209509 SS CME R5.1+ 51-100 Prepaid 38.28$                  5.75% 36.35$                  
Avaya Support - SSU 209510 SSU CME R5.1+ 51-100 Annual Prepaid 53.52$                  5.75% 50.82$                  
Avaya Support - SSU 209513 SSU CME R5.1+ 101-250 Annual Prepaid 47.28$                  5.75% 44.90$                  
Avaya Support - SSU 209517 SSU CME R5.1+ 251-500 Prepaid 125.28$                5.75% 118.96$                
Avaya Support - SSU 209520 SSU CME R5.1+ 501-1000 Prepaid 122.40$                5.75% 116.23$                
Avaya Support - SSU 209548 SSU CME R5.1+ 50 User Bundle Annual Prepaid 634.20$                5.75% 602.22$                
Avaya Support - SSU 209549 SSU CME R5.1+ 50 User Bundle Prepaid 1,721.52$             5.75% 1,634.70$             
Avaya Support - SS 209550 SS CME R5.1+ 100 User Bundle Prepaid 906.00$                5.75% 860.31$                
Avaya Support - SSU 209551 SSU CME R5.1+ 100 User Bundle Annual Prepaid 1,268.40$             5.75% 1,204.43$             
Avaya Support - SSU 209552 SSU CME R5.1+ 100 User Bundle Prepaid 3,442.68$             5.75% 3,269.06$             
Avaya Support - SS 209553 SS CME R5.1+ 150 User Bundle Prepaid 1,358.28$             5.75% 1,289.78$             
Avaya Support - SSU 209554 SSU CME R5.1+ 150 User Bundle Annual Prepaid 1,901.52$             5.75% 1,805.62$             
Avaya Support - SSU 209555 SSU CME R5.1+ 150 User Bundle Prepaid 5,161.32$             5.75% 4,901.03$             
Avaya Support - SS 209556 SS CME R5.1+ 200 User Bundle Prepaid 1,811.28$             5.75% 1,719.93$             
Avaya Support - SSU 209557 SSU CME R5.1+ 200 User Bundle Annual Prepaid 2,535.72$             5.75% 2,407.84$             
Avaya Support - SSU 209558 SSU CME R5.1+ 200 User Bundle Prepaid 6,882.84$             5.75% 6,535.73$             
Avaya Support - SSU 209583 SSU AES R4.X Basic Trusted_1 TSAPI 6-10 Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SS 209603 SS AES R4.X Basic Trusted_1 TSAPI 1001+ Prepaid 1.32$                    5.75% 1.25$                    
Avaya Support - SS 209638 SS AES R4.X Basic Trusted_3 TSAPI 6-10 Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - SSU 209649 SSU AES R4.X Basic Trusted_3 TSAPI 51-100 Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SSU 209654 SSU AES R4.X Basic Trusted_3 TSAPI 251-500 Annual Prepaid 5.88$                    5.75% 5.58$                    
Avaya Support - SS 209663 SS AES R4.X DMCC Trusted_1 1-5 Prepaid 2.04$                    5.75% 1.94$                    
Avaya Support - SS 209672 SS AES R4.X DMCC Trusted_1 26-50 Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SS 209678 SS AES R4.X DMCC Trusted-1 101-250 Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SSU 209736 SSU AES R4.X DMCC Trusted_3 101-250 Prepaid 38.88$                  5.75% 36.92$                  
Avaya Support - SSU 209913 SSU AES R4.X DMCC Trusted_3 Backup 1001+ Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - SSU 209916 SSU AES R4.X Basic TSAPI Backup 1-5 Annual Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SSU 209917 SSU AES R4.X Basic TSAPI Backup 1-5 Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SSU 209919 SSU AES R4.X Basic TSAPI Backup 6-10 Annual Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - SSU 209922 SSU AES R4.X Basic TSAPI Backup 11-25 Annual Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - SSU 209923 SSU AES R4.X Basic TSAPI Backup 11-25 Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SSU 209925 SSU AES R4.X Basic TSAPI Backup 26-50 Annual Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - SSU 209926 SSU AES R4.X Basic TSAPI Backup 26-50 Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SSU 209928 SSU AES R4.X Basic TSAPI Backup 51-100 Annual Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - SSU 209929 SSU AES R4.X Basic TSAPI Backup 51-100 Prepaid 12.96$                  5.75% 12.31$                  
Avaya Support - SSU 209931 SSU AES R4.X Basic TSAPI Backup 101-250 Annual Prepaid 4.56$                    5.75% 4.33$                    
Avaya Support - SS 209933 SS AES R4.X Basic TSAPI Backup 251-500 Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SSU 209934 SSU AES R4.X Basic TSAPI Backup 251-500 Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SS 209936 SS AES R4.X Basic TSAPI Backup 501-1000 Prepaid 2.88$                    5.75% 2.73$                    
Avaya Support - SSU 209937 SSU AES R4.X Basic TSAPI Backup 501-1000 Annual Prepaid 3.96$                    5.75% 3.76$                    
Avaya Support - SS 209939 SS AES R4.X Basic TSAPI Backup 1001+ Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SSU 209940 SSU AES R4.X Basic TSAPI Backup 1001+ Annual Prepaid 3.84$                    5.75% 3.65$                    
Avaya Support - SSU 209941 SSU AES R4.X Basic TSAPI Backup 1001+ Prepaid 10.44$                  5.75% 9.91$                    
Avaya Support - SSU 209947 SSU AES R4.X CMAPI Basic License Backup 6-10 Annual Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - SSU 209957 SSU AES R4.X CMAPI Basic License Backup 51-100 Prepaid 12.96$                  5.75% 12.31$                  
Avaya Support - SSU 209962 SSU AES R4.X CMAPI Basic License Backup 251-500 Annual PP 4.20$                    5.75% 3.99$                    

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 29



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Avaya Support - SSU 209965 SSU AES R4.X CMAPI Basic License Backup 501-1000 Annual PP 3.96$                    5.75% 3.76$                    
Avaya Support - SS 209967 SS AES R4.X CMAPI Basic License Backup 1001+ Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SSU 209968 SSU AES R4.X CMAPI Basic License Backup 1001+ Annual PP 3.84$                    5.75% 3.65$                    
Avaya Support - SS 209971 SS AES R4.X ASAI Adjunct Routes CM R5 License Prepaid 5,240.28$             5.75% 4,976.01$             
Avaya Support - SSU 209972 SSU AES R4.X ASAI Adjunct Routes CM R5 License Annual PP 7,336.32$             5.75% 6,966.34$             
Avaya Support - SSU 209973 SSU AES R4.X ASAI Adjunct Routes CM R5 License Prepaid 19,913.04$           5.75% 18,908.80$           
Avaya Support - SS 209975 SS AES R4.X CVLAN RTU Backup Prepaid 5,625.00$             5.75% 5,341.32$             
Avaya Support - SSU 209976 SSU AES R4.X CVLAN RTU Backup Annual Prepaid 7,875.00$             5.75% 7,477.85$             
Avaya Support - SSU 209977 SSU AES R4.X CVLAN RTU Backup Prepaid 21,375.00$           5.75% 20,297.03$           
Avaya Support - SS 209979 SS AES R4.X DLG RTU Backup Prepaid 5,625.00$             5.75% 5,341.32$             
Avaya Support - SSU 209980 SSU AES R4.X DLG RTU Backup Annual Prepaid 7,875.00$             5.75% 7,477.85$             
Avaya Support - SS 209991 SS AES R4.X Advanced TSAPI RTU Large Backup Prepaid 1,875.00$             5.75% 1,780.44$             
Avaya Support - SSU 209992 SSU AES R4.X Advanced TSAPI RTU Large Backup Annual PP 2,625.00$             5.75% 2,492.62$             
Avaya Support - SS 210007 SS Voice Communicator R1.X 51-100 Prepaid 52.56$                  5.75% 49.91$                  
Avaya Support - SS 210023 SS VP 4.X Connector License 1-5 Prepaid 14.16$                  5.75% 13.45$                  
Avaya Support - SSU 210024 SSU VP R4.X Connector License 1-5 Annual Prepaid 19.80$                  5.75% 18.80$                  
Avaya Support - SSU 210025 SSU VP R4.X Connector License 1-5 Prepaid 54.00$                  5.75% 51.28$                  
Avaya Support - SS 210026 SS VP 4.X Connector License 6-10 Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SSU 210027 SSU VP R4.X Connector License 6-10 Annual Prepaid 18.96$                  5.75% 18.00$                  
Avaya Support - SSU 210028 SSU VP R4.X Connector License 6-10 Prepaid 51.48$                  5.75% 48.88$                  
Avaya Support - SS 210029 SS VP 4.X Connector License 11-25 Prepaid 12.72$                  5.75% 12.08$                  
Avaya Support - SSU 210030 SSU VP R4.X Connector License 11-25 Annual Prepaid 17.88$                  5.75% 16.98$                  
Avaya Support - SSU 210031 SSU VP R4.X Connector License 11-25 Prepaid 48.60$                  5.75% 46.15$                  
Avaya Support - SS 210032 SS VP 4.X Connector License 26-50 Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SSU 210033 SSU VP R4.X Connector License 26-50 Annual Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - SSU 210034 SSU VP R4.X Connector License 26-50 Prepaid 45.00$                  5.75% 42.73$                  
Avaya Support - SS 210035 SS VP 4.X Connector License 51-100 Prepaid 10.68$                  5.75% 10.14$                  
Avaya Support - SSU 210036 SSU VP R4.X Connector License 51-100 Annual Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SSU 210037 SSU VP R4.X Connector License 51-100 Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SS 210038 SS VP 4.X Connector License 101-250 Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SSU 210039 SSU VP R4.X Connector License 101-250 Annual Prepaid 14.28$                  5.75% 13.56$                  
Avaya Support - SSU 210040 SSU VP R4.X Connector License 101-250 Prepaid 38.88$                  5.75% 36.92$                  
Avaya Support - SS 210041 SS VP 4.X Connector License 251-500 Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - SS 210044 SS VP 4.X Connector License 501-1000 Prepaid 9.12$                    5.75% 8.66$                    
Avaya Support - SSU 210045 SSU VP R4.X Connector License 501-1000 Annual Prepaid 12.84$                  5.75% 12.19$                  
Avaya Support - SSU 210066 SSU AES R4.X CMAPI Full License Backup 11-25 Annual PP 5.28$                    5.75% 5.01$                    
Avaya Support - SSU 210072 SSU AES R4.X CMAPI Full License Backup 51-100 Annual PP 4.68$                    5.75% 4.44$                    
Avaya Support - SSU 210075 SSU AES R4.X CMAPI Full License Backup 101-250 Annual PP 4.56$                    5.75% 4.33$                    
Avaya Support - SS 210080 SS AES R4.X CMAPI Full License Backup 501-1000 Prepaid 2.88$                    5.75% 2.73$                    
Avaya Support - SSU 210081 SSU AES R4.X CMAPI Full License Backup 501-1000 Annual PP 3.96$                    5.75% 3.76$                    
Avaya Support - SS 210083 SS AES R4.X CMAPI Full License Backup 1001+ Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SS 210087 SS AES R4.X Additional Software Connector Backup Prepaid 150.00$                5.75% 142.44$                
Avaya Support - SSU 210088 SSU AES R4.X Add'l Software Connector Backup Annual PP 210.00$                5.75% 199.41$                
Avaya Support - SSU 210089 SSU AES R4.X Additional Software Connector Backup Prepaid 569.88$                5.75% 541.14$                
Avaya Support - SSU 210092 SSU AES R4.X SMS Connector Backup Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - SA ESS 210286 SA ESS SUPT WFO R11 ACR Dialer Integration 1 Year Prepaid 990.00$                5.75% 940.07$                
Avaya Support - SS 210310 SS IR R4.X Per Port License Prepaid 207.00$                5.75% 196.56$                
Avaya Support - SSU 210311 SSU IR R4.X Per Port License Annual Prepaid 289.80$                5.75% 275.19$                
Avaya Support - SSU 210312 SSU IR R4.X Per Port License Prepaid 786.60$                5.75% 746.93$                
Avaya Support - SS 210314 SS IR R4.X Per Port Lab License Prepaid 69.00$                  5.75% 65.52$                  
Avaya Support - SSU 210315 SSU IR R4.X Per Port Lab License Annual Prepaid 96.60$                  5.75% 91.73$                  
Avaya Support - SSU 210316 SSU IR R4.X Per Port Lab License Prepaid 262.08$                5.75% 248.86$                
Avaya Support - SS 210318 SS IR R4.X Per Port DR License Prepaid 69.00$                  5.75% 65.52$                  
Avaya Support - SSU 210319 SSU IR R4.X Per Port DR License Annual Prepaid 96.60$                  5.75% 91.73$                  
Avaya Support - SSU 210320 SSU IR R4.X Per Port DR License Prepaid 262.08$                5.75% 248.86$                
Avaya Support - SS 210322 SS IR R4.X Third Party NLSR Port License Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SSU 210323 SSU IR R4.X Third Party NLSR Port License Annual Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - SSU 210324 SSU IR R4.X Third Party NLSR Port License Prepaid 227.88$                5.75% 216.39$                
Avaya Support - SS 210326 SS IR R4.X Third Party TTS Port License Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SSU 210327 SSU IR R4.X Third Party TTS Port License Annual Prepaid 42.00$                  5.75% 39.88$                  
Avaya Support - SSU 210328 SSU IR R4.X Third Party TTS Port License Prepaid 114.12$                5.75% 108.36$                
Avaya Support - SS 210354 SS VP R5.X Per Port License Prepaid 175.56$                5.75% 166.71$                
Avaya Support - SSU 210355 SSU VP R5.X Per Port License Annual Prepaid 245.76$                5.75% 233.37$                
Avaya Support - SSU 210356 SSU VP R5.X Per Port License Prepaid 627.12$                5.75% 595.49$                
Avaya Support - SS 210382 SS VP R5.X DR License Prepaid 54.96$                  5.75% 52.19$                  
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Avaya Support - SSU 210383 SSU VP R5.X DR License Annual Prepaid 81.96$                  5.75% 77.83$                  
Avaya Support - SSU 210384 SSU VP R5.X DR License Prepaid 208.80$                5.75% 198.27$                
Avaya Support - SS 210386 SS VP R5.X ASR Proxy Third Party Connect Prepaid 1,650.00$             5.75% 1,566.79$             
Avaya Support - SSU 210387 SSU VP R5.X ASR Proxy Third Party Connect Annual Prepaid 2,457.00$             5.75% 2,333.09$             
Avaya Support - SSU 210388 SSU VP R5.X ASR Proxy Third Party Connect Prepaid 6,270.12$             5.75% 5,953.91$             
Avaya Support - SS 210390 SS VP R5.X TTS Proxy Third Party Connect Prepaid 1,755.00$             5.75% 1,666.49$             
Avaya Support - SSU 210391 SSU VP R5.X TTS Proxy Third Party Connect Annual Prepaid 2,457.00$             5.75% 2,333.09$             
Avaya Support - SSU 210392 SSU VP R5.X TTS Proxy Third Party Connect Prepaid 6,270.12$             5.75% 5,953.91$             
Avaya Support - SS 210394 SS VP R5.X Lab System License Prepaid 225.00$                5.75% 213.65$                
Avaya Support - SSU 210395 SSU VP R5.X Lab System License Annual Prepaid 334.92$                5.75% 318.03$                
Avaya Support - SSU 210396 SSU VP R5.X Lab System License Prepaid 909.00$                5.75% 863.16$                
Avaya Support - SSU 210399 SSU VP R5.X Port Connect Lic CM R5+ 1-5 Annual Prepaid 19.80$                  5.75% 18.80$                  
Avaya Support - SSU 210400 SSU VP R5.X Port Connect License CM R5+ 1-5 Prepaid 54.00$                  5.75% 51.28$                  
Avaya Support - SS 210401 SS VP R5.X Port Connect License CM R5+ 6-10 Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SSU 210402 SSU VP R5.X Port Connect Lic CM R5+ 6-10 Annual Prepaid 18.96$                  5.75% 18.00$                  
Avaya Support - SSU 210403 SSU VP R5.X Port Connect License CM R5+ 6-10 Prepaid 51.48$                  5.75% 48.88$                  
Avaya Support - SS 210404 SS VP R5.X Port Connect License CM R5+ 11-25 Prepaid 12.72$                  5.75% 12.08$                  
Avaya Support - SSU 210405 SSU VP R5.X Port Connect Lic CM R5+ 11-25 Annual Prepaid 17.88$                  5.75% 16.98$                  
Avaya Support - SS 210407 SS VP R5.X Port Connect License CM R5+ 26-50 Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SSU 210408 SSU VP R5.X Port Connect Lic CM R5+ 26-50 Annual Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - SSU 210409 SSU VP R5.X Port Connect License CM R5+ 26-50 Prepaid 45.00$                  5.75% 42.73$                  
Avaya Support - SS 210410 SS VP R5.X Port Connect License CM R5+ 51-100 Prepaid 10.68$                  5.75% 10.14$                  
Avaya Support - SSU 210411 SSU VP R5.X Port Connect Lic CM R5+ 51-100 Annual Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SSU 210414 SSU VP R5.X Port Connect Lic CM R5+ 101-250 Annual Prepaid 14.28$                  5.75% 13.56$                  
Avaya Support - SSU 210415 SSU VP R5.X Port Connect Lic CM R5+ 101-250 Prepaid 38.88$                  5.75% 36.92$                  
Avaya Support - SSU 210417 SSU VP R5.X Port Connect Lic CM R5+ 251-500 Annual Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SSU 210420 SSU VP R5.X Port Connect Lic CM R5+ 501-1000 Annual Prepaid 12.84$                  5.75% 12.19$                  
Avaya Support - SS 210450 SS VP R5.X Per Session SIP Signaling License Prepaid 17.52$                  5.75% 16.64$                  
Avaya Support - SSU 210451 SSU VP R5.X Per Session SIP Signaling Lic Annual Prepaid 24.60$                  5.75% 23.36$                  
Avaya Support - SSU 210452 SSU VP R5.X Per Session SIP Signaling License Prepaid 66.60$                  5.75% 63.24$                  
Avaya Support - SS 210478 SS VP R5.X Announcement Port License Prepaid 52.68$                  5.75% 50.02$                  
Avaya Support - SSU 210479 SSU VP R5.X Announcement Port Lic Annual Prepaid 73.68$                  5.75% 69.96$                  
Avaya Support - SSU 210480 SSU VP R5.X Announcement Port License Prepaid 200.16$                5.75% 190.07$                
Avaya Support - SS 210506 SS VP R5.X IVVR Port License Prepaid 87.72$                  5.75% 83.30$                  
Avaya Support - SSU 210507 SSU VP R5.X IVVR Port License Annual Prepaid 122.88$                5.75% 116.68$                
Avaya Support - SSU 210508 SSU VP R5.X IVVR Port License Prepaid 333.36$                5.75% 316.55$                
Avaya Support - SS 210510 SS CM R5.X Analog 1-5 Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SSU 210511 SSU CM R5.X Analog 1-5 Annual Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SSU 210514 SSU CM R5.X Analog 6-10 Annual Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SS 210516 SS CM R5.X Analog 11-25 Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SSU 210517 SSU CM R5.X Analog 11-25 Annual Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SS 210519 SS CM R5.X Analog 26-50 Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SSU 210520 SSU CM R5.X Analog 26-50 Annual Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SSU 210521 SSU CM R5.X Analog 26-50 Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SS 210522 SS CM R5.X Analog 51-100 Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SSU 210523 SSU CM R5.X Analog 51-100 Annual Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SSU 210524 SSU CM R5.X Analog 51-100 Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SS 210525 SS CM R5.X Analog 101-250 Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SSU 210526 SSU CM R5.X Analog 101-250 Annual Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SSU 210527 SSU CM R5.X Analog 101-250 Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SS 210528 SS CM R5.X Analog 251-500 Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SSU 210529 SSU CM R5.X Analog 251-500 Annual Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SSU 210530 SSU CM R5.X Analog 251-500 Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SS 210531 SS CM R5.X Analog 501-1000 Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SSU 210532 SSU CM R5.X Analog 501-1000 Annual Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SSU 210533 SSU CM R5.X Analog 501-1000 Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SS 210534 SS CM R5.X Analog 1001+ Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SSU 210535 SSU CM R5.X Analog 1001+ Annual Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SSU 210536 SSU CM R5.X Analog 1001+ Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA ESS 210856 SA ESS SUPT WFO R11 ACR Dialer Integration 3 Yr Annual PP 990.00$                5.75% 940.07$                
Avaya Support - SA ESS 210857 SA ESS SUPT WFO R11 ACR Dialer Integration 3 Year Prepaid 2,762.28$             5.75% 2,622.97$             
Avaya Support - SA PREF 210860 SA PREF WFO R11 ACR Dialer Integration 1 Year Prepaid 1,267.20$             5.75% 1,203.29$             
Avaya Support - SA PREF 210862 SA PREF WFO R11 ACR Dialer Integration 3 Yr Annual Prepaid 1,267.20$             5.75% 1,203.29$             
Avaya Support - SA PREF 210863 SA PREF WFO R11 ACR Dialer Integration 3 Year Prepaid 3,535.36$             5.75% 3,357.07$             
Avaya Support - UPG ADV 210866 UPG ADV WFO R11 ACR Dialer Integration 1 Year Prepaid 498.12$                40.25% 299.86$                
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Avaya Support - UPG ADV 210888 UPG ADV WFO R11 ACR Dialer Integration 3 Year Annual PP 332.16$                40.25% 199.95$                
Avaya Support - UPG ADV 210889 UPG ADV WFO R11 ACR Dialer Integration 3 Year Prepaid 926.64$                40.25% 557.82$                
Avaya Support - SA ESS 210892 SA ESS SUPT WFO R11 Contact Recording Package 1 Year PP 96.00$                  5.75% 91.16$                  
Avaya Support - SA ESS 210894 SA ESS SUPT WFO R11 Contact Recording Pkg 3 Yr Annual PP 96.00$                  5.75% 91.16$                  
Avaya Support - SA ESS 210895 SA ESS SUPT WFO R11 Contact Recording Package 3 Year PP 267.84$                5.75% 254.33$                
Avaya Support - SA PREF 210898 SA PREF WFO R11 Contact Recording Package 1 Year PP 122.88$                5.75% 116.68$                
Avaya Support - SA PREF 210900 SA PREF WFO R11 Contact Recording Pkg 3 Year Annual PP 122.88$                5.75% 116.68$                
Avaya Support - SA PREF 210901 SA PREF WFO R11 Contact Recording Package 3 Year PP 343.72$                5.75% 326.39$                
Avaya Support - UPG ADV 210904 UPG ADV WFO R11 Contact Recording Package 1 Year Prepaid 52.32$                  40.25% 31.50$                  
Avaya Support - UPG ADV 210906 UPG ADV WFO R11 Contact Recording Pkg 3 Yr Annual Prepaid 34.92$                  40.25% 21.02$                  
Avaya Support - UPG ADV 210907 UPG ADV WFO R11 Contact Recording Package 3 Year Prepaid 97.56$                  40.25% 58.73$                  
Avaya Support - SA ESS 210910 SA ESS WFO R11 Redundant Contact Recording Pkg 1 Year PP 24.00$                  5.75% 22.79$                  

Avaya Support - SA ESS 210912
SA ESS SUPT WFO R11 Redundant Contact Recording Package 3 Year 
Annual Prepaid 24.00$                  5.75% 22.79$                  

Avaya Support - SA ESS 210913 SA ESS WFO R11 Redundant Contact Recording Pkg 3 Year PP 66.96$                  5.75% 63.58$                  
Avaya Support - SA PREF 210916 SA PREF WFO R11 Redundant Contact Recording Pkg 1 Yr PP 30.72$                  5.75% 29.17$                  

Avaya Support - SA PREF 210918
SA PREF WFO R11 Redundant Contact Recording Package 3 Year 
Annual Prepaid 30.72$                  5.75% 29.17$                  

Avaya Support - SA PREF 210919 SA PREF WFO R11 Redundant Contact Recording Pkg 3 Year PP 85.68$                  5.75% 81.36$                  

Avaya Support - UPG ADV 210922
UPG ADV WFO R11 Redundant Contact Recording Package 1 Year 
Prepaid 13.20$                  40.25% 7.95$                    

Avaya Support - UPG ADV 210924
UPG ADV WFO R11 Redundant Contact Recording Package 3 Year 
Annual Prepaid 8.76$                    40.25% 5.27$                    

Avaya Support - UPG ADV 210925
UPG ADV WFO R11 Redundant Contact Recording Package 3 Year 
Prepaid 24.48$                  40.25% 14.74$                  

Avaya Support - SA ESS 210928 SA ESS SUPT WFO R11 Archive Manager 1 Year Prepaid 3,168.00$             5.75% 3,008.23$             
Avaya Support - SA ESS 210930 SA ESS SUPT WFO R11 Archive Manager 3 Year Annual Prepaid 3,168.00$             5.75% 3,008.23$             
Avaya Support - SA ESS 210931 SA ESS SUPT WFO R11 Archive Manager 3 Year Prepaid 8,838.72$             5.75% 8,392.97$             
Avaya Support - SA PREF 210934 SA PREF SUPT WFO R11 Archive Manager 1 Year Prepaid 4,055.04$             5.75% 3,850.54$             
Avaya Support - SA PREF 210936 SA PREF SUPT WFO R11 Archive Manager 3 Yr Annual Prepaid 4,055.04$             5.75% 3,850.54$             
Avaya Support - SA PREF 210937 SA PREF SUPT WFO R11 Archive Manager 3 Year Prepaid 11,313.72$           5.75% 10,743.15$           
Avaya Support - UPG ADV 210940 UPG ADV WFO R11 Archive Manager 1 Year Prepaid 1,593.96$             40.25% 959.53$                
Avaya Support - UPG ADV 210942 UPG ADV WFO R11 Archive Manager 3 Year Annual Prepaid 1,062.60$             40.25% 639.67$                
Avaya Support - UPG ADV 210943 UPG ADV WFO R11 Archive Manager 3 Year Prepaid 2,964.60$             40.25% 1,784.63$             
Avaya Support - SSU 210945 SSU UC Edition R1.X Standard with CM R5+ 1-5 Annual Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SSU 210946 SSU UC Edition R1.X Standard with CM R5+ 1-5 Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SSU 210947 SSU UC Edition R1.X Standard with CM R5+ 6-10 Annual Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SSU 210948 SSU UC Edition R1.X Standard with CM R5+ 6-10 Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SSU 210949 SSU UC Edition R1.X Standard with CM R5+ 11-25 Annual PP 10.56$                  5.75% 10.03$                  
Avaya Support - SSU 210950 SSU UC Edition R1.X Standard with CM R5+ 11-25 Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SSU 210951 SSU UC Edition R1.X Standard with CM R5+ 26-50 Annual PP 10.56$                  5.75% 10.03$                  
Avaya Support - SSU 210952 SSU UC Edition R1.X Standard with CM R5+ 26-50 Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SSU 210953 SSU UC Edition R1.X Standard with CM R5+ 51-100 Annual PP 10.56$                  5.75% 10.03$                  
Avaya Support - SSU 210954 SSU UC Edition R1.X Standard with CM R5+ 51-100 Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SSU 210955 SSU UC Edition R1.X Standard with CM R5+ 101-250 Annual PP 10.56$                  5.75% 10.03$                  
Avaya Support - SSU 210956 SSU UC Edition R1.X Standard with CM R5+ 101-250 Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SSU 210957 SSU UC Edition R1.X Standard with CM R5+ 251-500 Annual PP 10.56$                  5.75% 10.03$                  
Avaya Support - SSU 210958 SSU UC Edition R1.X Standard with CM R5+ 251-500 Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SSU 210959 SSU UC Edition R1.X Standard with CM R5+ 501-1000 Annual PP 10.56$                  5.75% 10.03$                  
Avaya Support - SSU 210960 SSU UC Edition R1.X Standard with CM R5+ 501-1000 Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SSU 210961 SSU UC Edition R1.X Standard with CM R5+ 1001+ Annual PP 10.56$                  5.75% 10.03$                  
Avaya Support - SSU 210962 SSU UC Edition R1.X Standard with CM R5+ 1001+ Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 210964 SA ESS SUPT WFO R11 Telephone Replay Contact Rcdg 1 Yr PP 1,584.00$             5.75% 1,504.12$             

Avaya Support - SA ESS 210966
SA ESS SUPT WFO R11 Telephone Replay Contact Record 3 Year 
Annual Prepaid 1,584.00$             5.75% 1,504.12$             

Avaya Support - SA ESS 210967 SA ESS SUPT WFO R11 Telephone Replay Contact Rcdg 3 Yr PP 4,419.36$             5.75% 4,196.49$             
Avaya Support - SS 210968 SS Session Manager R5.X Third Party User License Prepaid 39.72$                  5.75% 37.72$                  
Avaya Support - SSU 210969 SSU Session Manager R5.X Third Party User License Annual PP 55.68$                  5.75% 52.87$                  
Avaya Support - SSU 210970 SSU Session Manager R5.X Third Party User License Prepaid 151.20$                5.75% 143.57$                
Avaya Support - SS 210973 SS Session Manager R1.X Instance Appliance License Prepaid 7,550.28$             5.75% 7,169.51$             
Avaya Support - SSU 210974 SSU Session Manager R1.X Instance Appliance Lic Annual PP 10,570.32$           5.75% 10,037.25$           
Avaya Support - SS 211071 SS MM R5.X Store License 1-5 Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SS 211074 SS MM R5.X Store License 6-10 Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SSU 211075 SSU MM R5.X Store License 6-10 Annual Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SS 211077 SS MM R5.X Store License 11-25 Prepaid 9.96$                    5.75% 9.46$                    
Avaya Support - SSU 211078 SSU MM R5.X Store License 11-25 Annual Prepaid 13.92$                  5.75% 13.22$                  
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Avaya Support - SSU 211079 SSU MM R5.X Store License 11-25 Prepaid 37.80$                  5.75% 35.89$                  
Avaya Support - SS 211080 SS MM R5.X Store License 26-50 Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SSU 211081 SSU MM R5.X Store License 26-50 Annual Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SSU 211082 SSU MM R5.X Store License 26-50 Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SS 211083 SS MM R5.X Store License 51-100 Prepaid 8.28$                    5.75% 7.86$                    
Avaya Support - SSU 211084 SSU MM R5.X Store License 51-100 Annual Prepaid 11.64$                  5.75% 11.05$                  
Avaya Support - SSU 211085 SSU MM R5.X Store License 51-100 Prepaid 31.32$                  5.75% 29.74$                  
Avaya Support - SS 211086 SS MM R5.X Store License 101-250 Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SSU 211087 SSU MM R5.X Store License 101-250 Annual Prepaid 10.68$                  5.75% 10.14$                  
Avaya Support - SSU 211088 SSU MM R5.X Store License 101-250 Prepaid 29.16$                  5.75% 27.69$                  
Avaya Support - SS 211089 SS MM R5.X Store License 251-500 Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SSU 211090 SSU MM R5.X Store License 251-500 Annual Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - SSU 211091 SSU MM R5.X Store License 251-500 Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SS 211092 SS MM R5.X Store 501-1000 Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SSU 211093 SSU MM R5.X Store License 501-1000 Annual Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - SSU 211094 SSU MM R5.X Store License 501-1000 Prepaid 26.28$                  5.75% 24.95$                  
Avaya Support - SS 211095 SS MM R5.X Store 1001+ Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - SSU 211096 SSU MM R5.X Store License 1000+ Annual Prepaid 9.48$                    5.75% 9.00$                    
Avaya Support - SSU 211097 SSU MM R5.X Store License 1000+ Prepaid 25.56$                  5.75% 24.27$                  
Avaya Support - SSU 211119 SSU MM R5.X Store Survivable License 251-500 Annual PP 2.52$                    5.75% 2.39$                    
Avaya Support - SSU 211122 SSU MM R5.X Store Survivable License 501-1000 Annual PP 2.40$                    5.75% 2.28$                    
Avaya Support - SS 211124 SS MM R5.X Store Survivable 1001+ Prepaid 1.68$                    5.75% 1.60$                    
Avaya Support - SSU 211125 SSU MM R5.X Store Survivable License 1000+ Annual Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SSU 211126 SSU MM R5.X Store Survivable License 1000+ Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - SS 211133 SS One-XC R1.X Video Activation License 1-5 Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SSU 211134 SSU One-XC R1.X Video Activation License 1-5 Annual Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SSU 211135 SSU One-XC R1.X Video Activation License 1-5 Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SS 211136 SS One-XC R1.X Video Activation License 6-10 Prepaid 8.76$                    5.75% 8.32$                    
Avaya Support - SSU 211137 SSU One-XC R1.X Video Activation License 6-10 Annual PP 12.24$                  5.75% 11.62$                  
Avaya Support - SSU 211138 SSU One-XC R1.X Video Activation License 6-10 Prepaid 33.12$                  5.75% 31.45$                  
Avaya Support - SS 211139 SS One-XC R1.X Video Activation License 11-25 Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SSU 211140 SSU One-XC R1.X Video Activation License 11-25 Annual PP 11.76$                  5.75% 11.17$                  
Avaya Support - SS 211142 SS One-XC R1.X Video Activation License 26-50 Prepaid 8.16$                    5.75% 7.75$                    
Avaya Support - SSU 211143 SSU One-XC R1.X Video Activation License 26-50 Annual PP 11.40$                  5.75% 10.83$                  
Avaya Support - SSU 211149 SSU One-XC R1.X Video Activation License 101-250 Annual PP 10.56$                  5.75% 10.03$                  
Avaya Support - SSU 211153 SSU One-XC R1.X Video Activation License 251-500 Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SS 211157 SS One-XC R1.X Video Activation License 1001+ Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - SSU 211159 SSU One-XC R1.X Video Activation License 1001+ Prepaid 24.12$                  5.75% 22.90$                  
Avaya Support - SA PREF 211172 SA PREF SUPT WFO R11 Telephone Replay Contact Rec 1 Yr PP 2,027.52$             5.75% 1,925.27$             

Avaya Support - SA PREF 211174
SA PREF SUPT WFO R11 Telephone Replay Contact Recording 3 Year 
Annual Prepaid 2,027.52$             5.75% 1,925.27$             

Avaya Support - SA PREF 211175 SA PREF SUPT WFO R11 Telephone Replay Contact Rec 3 Yr PP 5,656.68$             5.75% 5,371.41$             
Avaya Support - UPG ADV 211229 UPG ADV WFO R11 Telephone Replay Contact Record 1 Yr PP 796.92$                40.25% 479.73$                
OEM Contact Center Software 211243 NICE 4 Additional Digital Recording Channel Upgrade 1,500.00$             28.00% 1,088.10$             
OEM-Other HW/SW 211462 APS CMS Auto Sync Script Processor Enet New 12,000.00$           5.75% 11,394.83$           
OEM-Other HW/SW 211464 CIS IQ RFA License 450.00$                5.75% 427.31$                
Software 211518 Meeting Exchange S6200 R5.X Media Server Per Port License 50.00$                  34.75% 32.87$                  
Software 211582 Meeting Exchange Client Registration Server R5.X License 7,500.00$             34.75% 4,930.45$             
Software 211628 Meeting Exchange Self Registration R5.X License 25,165.00$           34.75% 16,543.31$           
OEM Contact Center Software 212150 NICE VoIP Recording Agent Single Seat 1st 250 Seats License 100.00$                28.00% 72.54$                  
OEM Contact Center Software 212151 NICE VoIP Recording Agent Single Seat 251-800 Seats License 80.00$                  28.00% 58.03$                  
OEM Contact Center Software 212152 NICE VoIP Recording Agent Single Seat 801+ Seats License 50.00$                  28.00% 36.27$                  
OEM Contact Center Software 212154 NICE IP Phone Application Professional Server License 11,980.00$           28.00% 8,690.29$             
OEM Contact Center Software 212156 NICE IP Phone Application 1st 250 Seat License 80.00$                  28.00% 58.03$                  
OEM Contact Center Software 212157 NICE IP Phone Application 251-800 Seat License 50.00$                  28.00% 36.27$                  
OEM Contact Center Software 212158 NICE IP Phone Application 801+ Seat License 30.00$                  28.00% 21.76$                  
OEM Contact Center Software 212180 NICE Interaction Analytics Advanced Package 1st 5 Seats Lic 45,415.00$           28.00% 32,944.04$           
OEM Contact Center Software 212190 NICE SQL Server CPU License 5,000.00$             28.00% 3,627.00$             
OEM Contact Center Software 212191 NICE SQL Server Client Access License 200.00$                28.00% 145.08$                
OEM Contact Center Software 212194 NICE Branch Connector License 1 Branch 1,000.00$             28.00% 725.40$                
OEM Contact Center Software 212230 NICE Recording Logger Hot-Standby 8,485.00$             28.00% 6,155.02$             
OEM Contact Center Software 212231 NICE Redundant Logger Hot-Standby UN-SUM Trunk 2,000.00$             28.00% 1,450.80$             
OEM Contact Center Software 212232 NICE 4 Port Network Interface Card 600.00$                28.00% 435.24$                
OEM Contact Center Software 212233 NICE Additional Recording Channel Upgrade 2,000.00$             28.00% 1,450.80$             
OEM Contact Center Software 212284 NICE Total of 15600 Hours on Line 4,680.00$             28.00% 3,394.87$             
OEM Contact Center Software 212285 NICE Total of 15600 Hours RAID1 Disk Mirroring 16,770.00$           28.00% 12,164.96$           
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OEM Contact Center Software 212286 NICE Total of 15600 Hours Hot Swap RAID1 19,285.00$           28.00% 13,989.34$           
OEM Contact Center Software 212287 NICE Total of 15600 Hours on Line with RAID5 15,330.00$           28.00% 11,120.38$           
OEM Contact Center Software 212288 NICE Total of 15600 Hours Hot Swap RAID5 17,845.00$           28.00% 12,944.76$           
OEM Contact Center Software 212289 NICE Total of 34000 Hours on Line 9,820.00$             28.00% 7,123.43$             
OEM Contact Center Software 212290 NICE Total of 34000 Hours RAID5 22,760.00$           28.00% 16,510.10$           
OEM Contact Center Software 212291 NICE Total of 52400 Hours on Line 25,155.00$           28.00% 18,247.44$           
OEM Contact Center Software 212300 NICE G.723.1 Advanced Compression Supp. 1,200.00$             28.00% 870.48$                
OEM Contact Center Software 212301 NICE 24 Channel Patch Panel RJ-11 + Cable 528.00$                28.00% 383.01$                
OEM Contact Center Software 212303 NICE Open-Leads Cable 24 Extensions 10M 312.00$                28.00% 226.32$                
OEM Contact Center Software 212304 NICE 8 Port Passive Coupler for RJ45 Trunk Connection 840.00$                28.00% 609.34$                
OEM Contact Center Software 212305 NICE 8 Port Active Coupler for RJ45 Trunk Connection 2,640.00$             28.00% 1,915.06$             
OEM Contact Center Software 212306 NICE E1/T1 Patch Panel 720.00$                28.00% 522.29$                
OEM Contact Center Software 212307 NICE BNC Adapter for Multi-Coupler 384.00$                28.00% 278.55$                
OEM Contact Center Software 212309 NICE Centronics 50 Pins, M to M 20M 348.00$                28.00% 252.44$                
OEM Contact Center Software 212310 NICE Full Duplex Coupler 12 Digital Extensions 1,800.00$             28.00% 1,305.72$             
OEM-Other HW/SW 212464 Nuance 4.5 RS 1st Language License 766.00$                5.75% 727.37$                
OEM-Other HW/SW 212466 Nuance 4.5 RS 2nd Language License 155.00$                5.75% 147.18$                
OEM-Other HW/SW 212467 Nuance 4.5 RS 3rd+ Language License 155.00$                5.75% 147.18$                
OEM-Other HW/SW 212468 Nuance 4.5 RS 1st Language Disaster Recovery License 255.00$                5.75% 242.14$                
OEM-Other HW/SW 212469 Nuance 4.5 RS 2nd Language Disaster Recovery License 52.00$                  5.75% 49.38$                  
OEM-Other HW/SW 212490 Nuance 4.5 RS 3rd+ Language Disaster Recovery License 52.00$                  5.75% 49.38$                  
OEM-Other HW/SW 212491 Nuance Recognizer 9 T-1 1st Language License 590.00$                5.75% 560.25$                
OEM-Other HW/SW 212492 Nuance Recognizer 9 T-1 2nd Language License 118.00$                5.75% 112.05$                
OEM-Other HW/SW 212493 Nuance Recognizer 9 T-1 3rd Language License 118.00$                5.75% 112.05$                
OEM-Other HW/SW 212494 Nuance Recognizer 9 T-2 1st Language License 1,300.00$             5.75% 1,234.44$             
OEM-Other HW/SW 212495 Nuance Recognizer 9 T-2 2nd Language License 261.00$                5.75% 247.84$                
OEM-Other HW/SW 212496 Nuance Recognizer 9 T-2 3rd Language License 261.00$                5.75% 247.84$                
OEM-Other HW/SW 212497 Nuance Recognizer 9 T-3 1st Language License 1,890.00$             5.75% 1,794.68$             
OEM-Other HW/SW 212498 Nuance Recognizer 9 T-3 2nd Language License 379.00$                5.75% 359.89$                
OEM-Other HW/SW 212499 Nuance Recognizer 9 T-3 3rd Language License 379.00$                5.75% 359.89$                
OEM-Other HW/SW 212500 Nuance Recognizer 9 1 Step Package Upgrade License 718.00$                5.75% 681.79$                
OEM-Other HW/SW 212501 Nuance Recognizer 9 T-2 to T-3 Upgrade License 718.00$                5.75% 681.79$                
OEM-Other HW/SW 212504 Nuance Recognizer 9 T-3 1st Language DR License 630.00$                5.75% 598.23$                
OEM-Other HW/SW 212505 Nuance Recognizer 9 T-3 2nd Language DR License 126.00$                5.75% 119.65$                
OEM-Other HW/SW 212506 Nuance Recognizer 9 T-3 3rd Language DR License 126.00$                5.75% 119.65$                
OEM-Other HW/SW 212508 Nuance 2.0 OSDM Core License 27.00$                  5.75% 25.64$                  
OEM-Other HW/SW 212509 Nuance 2.0 Add OSDM License 745.00$                5.75% 707.43$                
OEM-Other HW/SW 212511 Nuance 2.0 Names OSDM License 447.00$                5.75% 424.46$                
OEM-Other HW/SW 212513 Nuance 2.0 Add OSDM Disaster Recovery License 248.00$                5.75% 235.49$                
OEM-Other HW/SW 212514 Nuance 2.0 Names OSDM Disaster Recovery License 149.00$                5.75% 141.49$                
OEM-Other HW/SW 212515 Nuance 2.0 OSDM Core Disaster Recovery License 8.86$                    5.75% 8.41$                    
OEM-Other HW/SW 212517 Self Service Nuance One Language Package NR9-VOC License 1,435.00$             5.75% 1,362.63$             
OEM-Other HW/SW 212518 Self Service Nuance One Language DR Package NR9-VOC Lic 691.00$                5.75% 656.15$                
OEM-Other HW/SW 213875 APC Power Supply Redundant 810W 8,885.00$             5.75% 8,436.92$             
OEM-Other HW/SW 213876 APC Software Upgrade Kit Digital Switch Controller or Enhanced Network Bus Controller6,515.00$             5.75% 6,186.44$             
OEM-Other HW/SW 213942 APC Modem Plus Mounting Kit 814.00$                5.75% 772.95$                
OEM-Other HW/SW 213946 APC Ethernet Switch 10 Base T 494.00$                5.75% 469.09$                
OEM-Other HW/SW 213949 APC PG230 Rack Mountable System Cabinet 16,980.00$           5.75% 16,123.68$           
Software 213980 IPO License VPN Phone 1 License 650.00$                34.75% 427.31$                
Software 214290 Meeting Exchange Express R2.0 LDAP Integration 5,035.00$             34.75% 3,309.98$             
OEM Contact Center Software 214704 NICE Non-Avaya CTI NTF 5,100.00$             28.00% 3,699.54$             
OEM Contact Center Software 214705 NICE Perform Database Kit License 14,970.00$           28.00% 10,859.24$           
OEM Contact Center Software 214707 NICE VoIP Logger Channel Expansion License 1.00$                    28.00% 0.73$                    
OEM Contact Center Software 214708 NICE Dedicated On-Premise Int. Analytics Analyst 279,485.00$         28.00% 202,738.42$         
OEM Contact Center Software 214709 NICE Dedicated On-Premise Int. Analytics Analyst A 399,260.00$         28.00% 289,623.20$         
OEM Contact Center Software 214723 NICE Encrypted Screen Recording Channel 1st 250 Channels Lic 80.00$                  28.00% 58.03$                  
OEM Contact Center Software 214920 NICE Non-Avaya CDR Interface 5,100.00$             28.00% 3,699.54$             
OEM Contact Center Software 214931 NICE Off-Site Int. Analytics POC Service 24,955.00$           28.00% 18,102.36$           
OEM Contact Center Software 214932 NICE Off-Site Int. Analytics POC Service A 35,635.00$           28.00% 25,849.63$           
OEM Contact Center Software 214933 NICE Recurring Analytics Expert English 14,970.00$           28.00% 10,859.24$           
OEM Contact Center Software 214934 NICE Recurring Analytics Expert English A 21,360.00$           28.00% 15,494.54$           
OEM Contact Center Software 214935 NICE Int. Analytics Prem. Delivery Services 64,880.00$           28.00% 47,063.95$           
OEM Contact Center Software 214936 NICE Int. Analytics Prem. Delivery Services A 92,630.00$           28.00% 67,193.80$           
OEM Contact Center Software 214937 NICE On-Site Int. Analytics POC Service 49,910.00$           28.00% 36,204.71$           
OEM Contact Center Software 214938 NICE On-Site Int. Analytics POC Service A 71,270.00$           28.00% 51,699.26$           
OEM Contact Center Software 214939 NICE Screen Content Analytics Services 14,970.00$           28.00% 10,859.24$           
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OEM Contact Center Software 214940 NICE Screen Content Analytics Services A 21,360.00$           28.00% 15,494.54$           
OEM Contact Center Software 214941 NICE Int. Analytics Standard Delivery Services 39,925.00$           28.00% 28,961.60$           
OEM Contact Center Software 214942 NICE Int. Analytics Standard Delivery Services A 56,995.00$           28.00% 41,344.17$           
OEM Contact Center Software 214953 NICE Call Flow Analog Additional Seat 800+ License 60.00$                  28.00% 43.52$                  
OEM Contact Center Software 214954 NICE Coaching Additional Seat 800+ License 80.00$                  28.00% 58.03$                  
OEM Contact Center Software 214955 NICE EMOT Detect Talk-Over Analog Server License 59,890.00$           28.00% 43,444.21$           
OEM Contact Center Software 214962 NICE Int. Package License for an Additional Site License 1,000.00$             28.00% 725.40$                
OEM Contact Center Software 214969 NICE Encrypted Additional Screen Recording Channel 251-800 50.00$                  28.00% 36.27$                  
OEM Contact Center Software 214970 NICE Encrypted Additional Screen Recording Channel 800+ Lic 20.00$                  28.00% 14.51$                  
OEM Contact Center Software 214973 NICE Encrypted Voice Channel 1st 250 Channel License 80.00$                  28.00% 58.03$                  
OEM Contact Center Software 214974 NICE Additional Encrypted Voice Channel 251-800 License 50.00$                  28.00% 36.27$                  
OEM Contact Center Software 214975 NICE Additional Encrypted Voice Channel 800+ License 20.00$                  28.00% 14.51$                  
OEM Contact Center Software 214982 NICE SQL Server Database Cluster License 5,000.00$             28.00% 3,627.00$             
OEM Contact Center Software 214984 NICE APP 89 Upgrade to Perform RIII License 1.00$                    28.00% 0.73$                    
OEM Contact Center Software 214985 NICE Upgrade V8.9 VoIP Logger to RIII 1.00$                    28.00% 0.73$                    
OEM Contact Center Software 214990 NICE HD TRAD Logger Upgrade to RIII License 1.00$                    28.00% 0.73$                    
OEM Contact Center Software 214991 NICE APP R1 Upgrade from VER to RIII 1.00$                    28.00% 0.73$                    
OEM Contact Center Software 214992 NICE APP RX Upgrade from VER IP to RIII 1.00$                    28.00% 0.73$                    
OEM Contact Center Software 214993 NICE APP RX Upgrade from VER SP to RIII 1.00$                    28.00% 0.73$                    
OEM Contact Center Software 214997 NICE Logger Replacement By NPF RIII Logger License 1.00$                    28.00% 0.73$                    
OEM Contact Center Software 215000 NICE Single DAT72 Drive 9000 Hours Total 1,600.00$             28.00% 1,160.64$             
OEM Contact Center Software 215001 NICE Dual DAT72 Drive 18000 Hours Total 5,200.00$             28.00% 3,772.08$             
OEM Contact Center Software 215002 NICE Single AIT Drive 1,400.00$             28.00% 1,015.56$             
OEM Contact Center Software 215005 NICE Additional Non-Avaya Digital 16 Seat Channel 1.00$                    28.00% 0.73$                    
OEM Contact Center Software 215006 NICE Additional Non-Avaya Digital Channel Upgrade 1.00$                    28.00% 0.73$                    
OEM Contact Center Software 215007 NICE 8 Additional Analog Recording Channel Upgrade 1.00$                    28.00% 0.73$                    
OEM Contact Center Software 215009 NICE Additional Avaya Digital Recording Channel Upgrade 1.00$                    28.00% 0.73$                    
OEM Contact Center Software 215010 NICE 4 Port Network Interface Card 1,000.00$             28.00% 725.40$                
OEM Contact Center Software 215011 NICE ICU up to 180 Seat 360 Channel 16 E1 23,655.00$           28.00% 17,159.34$           
OEM Contact Center Software 215012 NICE ICU up to 180 Seat 360 Channel 32 27,850.00$           28.00% 20,202.39$           
OEM Contact Center Software 215013 NICE ICU up to 240 Seat 480 Channel 24 34,135.00$           28.00% 24,761.53$           
OEM Contact Center Software 215017 NICE RTS Installation Kit Single DAT72 14,275.00$           28.00% 10,355.09$           
OEM Contact Center Software 215018 NICE RTS Installation Kit Dual DAT72 22,960.00$           28.00% 16,655.18$           
OEM Contact Center Software 215031 NICE 120 Channel Logger Bundle for Mix Configuration 96,520.00$           28.00% 70,015.61$           
OEM Contact Center Software 215032 NICE 144 Channel Logger Bundle for Mix Configuration 107,000.00$         28.00% 77,617.80$           
OEM Contact Center Software 215033 NICE 168 Channel Logger Bundle for Mix Configuration 121,825.00$         28.00% 88,371.86$           
OEM Contact Center Software 215034 NICE 16 Channel Logger Bundle for Mix Configuration 32,990.00$           28.00% 23,930.95$           
OEM Contact Center Software 215035 NICE 192 Channel Logger Bundle for Mix Configuration 135,650.00$         28.00% 98,400.51$           
OEM Contact Center Software 215036 NICE 216 Channel Logger Bundle for Mix Configuration 145,005.00$         28.00% 105,186.63$         
OEM Contact Center Software 215037 NICE 240 Channel Logger Bundle for Mix Configuration 153,990.00$         28.00% 111,704.35$         
OEM Contact Center Software 215038 NICE 24 Channel Logger Bundle for Mix Configuration 37,030.00$           28.00% 26,861.56$           
OEM Contact Center Software 215039 NICE 264 Channel Logger Bundle for Mix Configuration 162,075.00$         28.00% 117,569.21$         
OEM Contact Center Software 215040 NICE 288 Channel Logger Bundle for Mix Configuration 170,160.00$         28.00% 123,434.06$         
OEM Contact Center Software 215041 NICE 312 Channel Logger Bundle for Mix Configuration 177,795.00$         28.00% 128,972.49$         
OEM Contact Center Software 215042 NICE 32 Channel Logger Bundle for Mix Configuration 40,525.00$           28.00% 29,396.84$           
OEM Contact Center Software 215043 NICE 336 Channel Logger Bundle for Mix Configuration 185,430.00$         28.00% 134,510.92$         
OEM Contact Center Software 215044 NICE 360 Channel Logger Bundle for Mix Configuration 192,170.00$         28.00% 139,400.12$         
OEM Contact Center Software 215045 NICE 384 Channel Logger Bundle for Mix Configuration 204,150.00$         28.00% 148,090.41$         
OEM Contact Center Software 215046 NICE 408 Channel Logger Bundle for Mix Configuration 211,335.00$         28.00% 153,302.41$         
OEM Contact Center Software 215047 NICE 40 Channel Logger Bundle for Mix Configuration 45,915.00$           28.00% 33,306.74$           
OEM Contact Center Software 215048 NICE 432 Channel Logger Bundle for Mix Configuration 218,070.00$         28.00% 158,187.98$         
OEM Contact Center Software 215049 NICE 456 Channel Logger Bundle for Mix Configuration 226,755.00$         28.00% 164,488.08$         
OEM Contact Center Software 215050 NICE 480 Channel Logger Bundle for Mix Configuration 233,495.00$         28.00% 169,377.27$         
OEM Contact Center Software 215051 NICE 48 Channel Logger Bundle for Mix Configuration 51,755.00$           28.00% 37,543.08$           
OEM Contact Center Software 215052 NICE 56 Channel Logger Bundle for Mix Configuration 57,595.00$           28.00% 41,779.41$           
OEM Contact Center Software 215053 NICE 64 Channel Logger Bundle for Mix Configuration 62,085.00$           28.00% 45,036.46$           
OEM Contact Center Software 215054 NICE 72 Channel Logger Bundle for Mix Configuration 65,680.00$           28.00% 47,644.27$           
OEM Contact Center Software 215055 NICE 80 Channel Logger Bundle for Mix Configuration 69,270.00$           28.00% 50,248.46$           
OEM Contact Center Software 215057 NICE 96 Channel Logger Bundle for Mix Configuration 80,050.00$           28.00% 58,068.27$           
OEM Contact Center Software 215058 NICE 120 Seat 240 Recording Channel 16 E/T1 156,585.00$         28.00% 113,586.76$         
OEM Contact Center Software 215059 NICE 120 Seat 240 Recording Channel 32 E/T1 159,730.00$         28.00% 115,868.14$         
OEM Contact Center Software 215060 NICE 120 Seat 240 Recording Channel 48 E/T1 162,875.00$         28.00% 118,149.53$         
OEM Contact Center Software 215061 NICE 120 Seat 240 Recording Channel 8 E/T1 153,440.00$         28.00% 111,305.38$         
OEM Contact Center Software 215062 NICE 240 Seat 480 Recording Channel 32 E/T1 236,190.00$         28.00% 171,332.23$         
OEM Contact Center Software 215063 NICE 240 Seat 480 Recording Channel 48 E/T1 239,335.00$         28.00% 173,613.61$         
OEM Contact Center Software 215064 NICE 30 Seat 60 Recording Channel 16 E/T1 62,085.00$           28.00% 45,036.46$           
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OEM Contact Center Software 215065 NICE 30 Seat 60 Recording Channel 24 E/T1 65,680.00$           28.00% 47,644.27$           
OEM Contact Center Software 215066 NICE 30 Seat 60 Recording Channel 8 E/T1 58,590.00$           28.00% 42,501.19$           
OEM Contact Center Software 215067 NICE 60 Seat 120 Recording Channel 16 E/T1 94,725.00$           28.00% 68,713.52$           
OEM Contact Center Software 215068 NICE 60 Seat 120 Recording Channel 24 E/T1 97,870.00$           28.00% 70,994.90$           
OEM Contact Center Software 215069 NICE 60 Seat 120 Recording Channel 32 E/T1 101,015.00$         28.00% 73,276.28$           
OEM Contact Center Software 215070 NICE 60 Seat 120 Recording Channel 8 E/T1 91,580.00$           28.00% 66,432.13$           
OEM Contact Center Software 215071 NICE 30 Seat 1XE1 60 Seat Recording Channel 45,015.00$           28.00% 32,653.88$           
OEM Contact Center Software 215072 NICE 60 Seat 2XE1 120 Seat Recording Channel 65,080.00$           28.00% 47,209.03$           
OEM Contact Center Software 215073 NICE 90 Seat 3XE1 180 Seat Recording Channel 84,595.00$           28.00% 61,365.21$           
OEM Contact Center Software 215074 NICE 120 Seat 4XE1 240 Seat Recording Channel 105,830.00$         28.00% 76,769.08$           
OEM Contact Center Software 215075 NICE 150 Seat 5XE1 300 Seat Recording Channel 114,315.00$         28.00% 82,924.10$           
OEM Contact Center Software 215076 NICE 180 Seat 6XE1 360 Seat Recording Channel 127,790.00$         28.00% 92,698.87$           
OEM Contact Center Software 215077 NICE 210 Seat 7XE1 420 Seat Recording Channel 147,405.00$         28.00% 106,927.59$         
OEM Contact Center Software 215078 NICE 240 Seat 8XE1 480 Seat Recording Channel 162,975.00$         28.00% 118,222.07$         
OEM Contact Center Software 215079 NICE 240 Seat 10XT1 480 Seat Recording Channel 174,650.00$         28.00% 126,691.11$         
OEM Contact Center Software 215080 NICE 24 Seat 1XT1 48 Seat Recording Channel 43,220.00$           28.00% 31,351.79$           
OEM Contact Center Software 215081 NICE 48 Seat 2XT1 96 Seat Recording Channel 61,485.00$           28.00% 44,601.22$           
OEM Contact Center Software 215082 NICE 72 Seat 3XT1 144 Seat Recording Channel 74,710.00$           28.00% 54,194.63$           
OEM Contact Center Software 215083 NICE 96 Seat 4XT1 192 Seat Recording Channel 97,070.00$           28.00% 70,414.58$           
OEM Contact Center Software 215084 NICE 120 Seat 5XT1 240 Seat Recording Channel 110,320.00$         28.00% 80,026.13$           
OEM Contact Center Software 215085 NICE 144 Seat 6XT1 288 Seat Recording Channel 117,905.00$         28.00% 85,528.29$           
OEM Contact Center Software 215086 NICE 168 Seat 7XT1 336 Seat Recording Channel 132,280.00$         28.00% 95,955.91$           
OEM Contact Center Software 215087 NICE 192 Seat 8XT1 384 Seat Recording Channel 150,995.00$         28.00% 109,531.77$         
OEM Contact Center Software 215088 NICE 216 Seat 9XT1 432 Seat Recording Channel 163,275.00$         28.00% 118,439.69$         
OEM Contact Center Software 215089 NICE Single/Dual AIT2 Drive 15,450.00$           28.00% 11,207.43$           
OEM Contact Center Software 215090 NICE Single AIT2 Drive 4500/6100 Hour 1,680.00$             28.00% 1,218.67$             
OEM Contact Center Software 215091 NICE Dual AIT2 Drive 9000/12200 Hour 3,600.00$             28.00% 2,611.44$             
OEM Contact Center Software 215093 NICE Dual DVD Drive 1220 Hours Per DVD 13,295.00$           28.00% 9,644.19$             
Software 215180 IPO License IP500 T1 Add 2 T1 Channels License 201.00$                34.75% 132.14$                
Software 215181 IPO License IP500 T1 Add 8 T1 Channels License 771.00$                34.75% 506.85$                
Software 215182 IPO License IP500 T1 Add 32 T1 Channels License 2,905.00$             34.75% 1,909.73$             
Software 215183 IPO License IP500 E1 Add 2 E1 Channels License 90.00$                  34.75% 59.17$                  
Software 215184 IPO License IP500 E1 Add 8 E1 Channels License 296.00$                34.75% 194.59$                
Software 215185 IPO License IP500 E1 Add 22 E1 Channels License 633.00$                34.75% 416.13$                
Software 215186 IPO License IP500 E1R2 Add 2 E1R2 Channels License 206.00$                34.75% 135.42$                
Software 215187 IPO License IP500 E1R2 Add 8 E1R2 Channels License 686.00$                34.75% 450.97$                
Software 215188 IPO License IP500 E1R2 Add 22 E1R2 Channels License 1,535.00$             34.75% 1,009.10$             
OEM Contact Center Software 216050 NICE ICU to 96 Seat 192 Recording Channel 8E1T1 19,065.00$           28.00% 13,829.75$           
OEM Contact Center Software 216051 NICE Non-Avaya SMB CTI License 1,500.00$             28.00% 1,088.10$             
OEM Contact Center Software 216053 NICE Avaya CM CTI License 1,500.00$             28.00% 1,088.10$             
OEM Contact Center Software 216058 NICE Perform SMB Integration Package Per Seat License 150.00$                28.00% 108.81$                
OEM Contact Center Software 216059 NICE Perform SMB Standard Package Per Seat License 400.00$                28.00% 290.16$                
OEM Contact Center Software 216060 NICE APP Upgrade 8.9 to PRFM SMB R3 1.00$                    28.00% 0.73$                    
OEM Contact Center Software 216061 NICE APP SP Upgrade VOIP 8.9 to PRFM SMB R3 1.00$                    28.00% 0.73$                    
Software 216630 CC Introductory R5 to Elite R5 Migration Per Agent License 600.00$                34.75% 394.44$                
Software 216876 AES 4.X ASAI Adjunct Routes CM R5 Software License 34,935.00$           34.75% 22,966.05$           
Software 216891 Management R6 Site Admin License - ASA/VAM 995.00$                34.75% 654.11$                
Software 216892 Management R6 Site Admin Upgrade License - ASA/VAM 199.00$                34.75% 130.82$                
Software 217120 Meeting Exchange Internet Codecs ISAC& ILBC License LIC:CU 49.00$                  34.75% 32.21$                  
Hardware 217460 CM R5.X Media S8300/S8400/S8500/S87XX 100.00$                43.75% 56.67$                  
OEM-Other HW/SW 217472 AM Mutare Voice to Text for 1 Additional MSS License:DS 49.00$                  5.75% 46.53$                  
Software 217650 IPO License Customer Service Agent RFA 1 License 379.00$                34.75% 249.15$                
Software 217651 IPO License Customer Service Agent RFA 5 License 1,895.00$             34.75% 1,245.76$             
Software 217653 IPO License Customer Service Agent RFA 20 License 7,580.00$             34.75% 4,983.04$             
Software 217655 IPO License R5 Customer Service Supervisor 1 License 2,110.00$             34.75% 1,387.10$             
Software 217656 IPO License R5 Customer Service Supervisor 10 License 3,430.00$             34.75% 2,254.86$             
Software 217657 IPO License Customer Service Supervisor RFA 20 License 5,175.00$             34.75% 3,402.01$             
Software 217658 IPO Customer Call Reporter Upgrade License 2,455.00$             34.75% 1,613.90$             
Software 217880 IPO License Voice Mail Pro UMS 1 User License 65.00$                  34.75% 42.73$                  
Software 217881 IPO License Voice Mail Pro UMS 5 User License 336.00$                34.75% 220.88$                
Software 217883 IPO License Voice Mail Pro UMS 20 User License 1,345.00$             34.75% 884.19$                
Hardware 218452 S8400 Memory Upgrade Kit 800.00$                43.75% 453.38$                
OEM-Other HW/SW 218630 Nuance 5.0 Vocalizer 1st Language License 1,000.00$             5.75% 949.57$                
OEM-Other HW/SW 218631 Nuance 5.0 Vocalizer 1st Language License CPM 835.00$                5.75% 792.89$                
OEM-Other HW/SW 218632 Nuance 5.0 Vocalizer 2nd Language License 203.00$                5.75% 192.76$                
OEM-Other HW/SW 218633 Nuance 5.0 Vocalizer 3rd+ Language License 203.00$                5.75% 192.76$                
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OEM-Other HW/SW 218634 Nuance 5.0 Vocalizer 1st Language DR License 334.00$                5.75% 317.16$                
OEM-Other HW/SW 218635 Nuance 5.0 Vocalizer 2nd Language DR License 68.00$                  5.75% 64.57$                  
OEM-Other HW/SW 218636 Nuance 5.0 Vocalizer 3rd+ Language DR License 68.00$                  5.75% 64.57$                  
OEM-Other HW/SW 218668 Nuance Recognizer 9 T-4 1st Language License 2,125.00$             5.75% 2,017.83$             
OEM-Other HW/SW 218669 Nuance Recognizer 9 T-4 2nd Language License 472.00$                5.75% 448.20$                
OEM-Other HW/SW 218670 Nuance Recognizer 9 T-4 3rd Language License 472.00$                5.75% 448.20$                
OEM-Other HW/SW 218671 Nuance Recognizer 9 T-2 to T-4 Upgrade License 957.00$                5.75% 908.74$                
OEM-Other HW/SW 218672 Nuance Recognizer 9 T3 to T4 Upgrade 1st Language License 425.00$                5.75% 403.57$                
OEM-Other HW/SW 218675 Nuance Recognizer 9 T-2 1st Language DR License 293.00$                5.75% 278.22$                
OEM-Other HW/SW 218676 Nuance Recognizer 9 T-2 2nd Language DR License 59.00$                  5.75% 56.02$                  
OEM-Other HW/SW 218677 Nuance Recognizer 9 T-2 3rd Language DR License 59.00$                  5.75% 56.02$                  
OEM-Other HW/SW 218678 Nuance Recognizer 9 T-4 1st Language DR License 532.00$                5.75% 505.17$                
OEM-Other HW/SW 218679 Nuance Recognizer 9 T-4 2nd Language DR License 106.00$                5.75% 100.65$                
OEM-Other HW/SW 218680 Nuance Recognizer 9 T-4 3rd Language DR License 106.00$                5.75% 100.65$                
OEM-Other HW/SW 218681 Nuance DM 5.0 Core License 27.00$                  5.75% 25.64$                  
OEM-Other HW/SW 218683 Nuance DM 5.0 Add License 745.00$                5.75% 707.43$                
OEM-Other HW/SW 218685 Nuance DM 5.0 Names License 447.00$                5.75% 424.46$                
OEM-Other HW/SW 218687 Nuance DM 5.0 Core Disaster Recovery License 8.86$                    5.75% 8.41$                    
OEM-Other HW/SW 218688 Nuance DM 5.0 Add Disaster Recovery License 98.00$                  5.75% 93.06$                  
OEM-Other HW/SW 218689 Nuance DM 5.0 Names Disaster Recovery License 8.86$                    5.75% 8.41$                    
OEM Contact Center Software 218696 NICE Playback VOIP 4 Port License 800.00$                28.00% 580.32$                
OEM Contact Center Software 218698 NICE Application Server Cluster License 9,980.00$             28.00% 7,239.49$             
OEM Contact Center Software 218699 NICE Interactions Center Cluster License 19,965.00$           28.00% 14,482.61$           
OEM Contact Center Software 218700 NICE MDC 1200 Per Channel License 300.00$                28.00% 217.62$                
OEM Contact Center Software 218701 NICE Tone Detect/Cancel Per Channel License 300.00$                28.00% 217.62$                
OEM Contact Center Software 218703 NICE Dual DVD 2440 HR 1,600.00$             28.00% 1,160.64$             
OEM Contact Center Software 218704 NICE 4 Channel Call Focus III Bundle 8,085.00$             28.00% 5,864.86$             
OEM Contact Center Software 218705 NICE 8 Channel Call Focus III Bundle 8,985.00$             28.00% 6,517.72$             
OEM Contact Center Software 218706 NICE 12 Channel Call Focus III Bundle 10,780.00$           28.00% 7,819.81$             
OEM Contact Center Software 218707 NICE 16 Channel Call Focus III Bundle 12,775.00$           28.00% 9,266.99$             
OEM Contact Center Software 218708 NICE 20 Channel Call Focus III Bundle 13,975.00$           28.00% 10,137.47$           
OEM Contact Center Software 218709 NICE 24 Channel Call Focus III Bundle 15,270.00$           28.00% 11,076.86$           
OEM Contact Center Software 218710 NICE 28 Channel Call Focus III Bundle 16,770.00$           28.00% 12,164.96$           
OEM Contact Center Software 218711 NICE 32 Channel Call Focus III Bundle 19,265.00$           28.00% 13,974.83$           
OEM Contact Center Software 218712 NICE 36 Channel Call Focus III Bundle 21,760.00$           28.00% 15,784.70$           
OEM Contact Center Software 218713 NICE 40 Channel Call Focus III Bundle 23,255.00$           28.00% 16,869.18$           
OEM Contact Center Software 218714 NICE 44 Channel Call Focus III Bundle 25,750.00$           28.00% 18,679.05$           
OEM Contact Center Software 218715 NICE 48 Channel Call Focus III Bundle 28,250.00$           28.00% 20,492.55$           
OEM Contact Center Software 218716 NICE CF3 Single DVD Drive 2440 Hour 50.00$                  28.00% 36.27$                  
OEM Contact Center Software 218717 NICE CF3 Single DVD Drive 2440 Hour 2,900.00$             28.00% 2,103.66$             
OEM Contact Center Software 218718 NICE Dual DAT72 Drive 18000 Hours Total 6,190.00$             28.00% 4,490.23$             
OEM Contact Center Software 218720 NICE RTS Installation Kit Dual 19,965.00$           28.00% 14,482.61$           
OEM Contact Center Software 218721 NICE Advanced Compression to 90 Channels License 3,500.00$             28.00% 2,538.90$             
OEM Contact Center Software 218722 NICE Advanced Compression to 180 Channels License 6,490.00$             28.00% 4,707.85$             
OEM Contact Center Software 218723 NICE Advanced Compression to 360 Channels License 13,475.00$           28.00% 9,774.77$             
OEM Contact Center Software 218724 NICE Advanced Compression to 450 Channels License 20,460.00$           28.00% 14,841.68$           
OEM Contact Center Software 218725 NICE Advanced Compression to 496 Channels License 22,460.00$           28.00% 16,292.48$           
Avaya Support - SS 218775 SS One-X Agent R1.X Per Agent License Prepaid 67.56$                  5.75% 64.15$                  
Avaya Support - SSU 218776 SSU One-X Agent R1.X Per Agent License Annual Prepaid 94.56$                  5.75% 89.79$                  
Avaya Support - SSU 218777 SSU One-X Agent R1.X Per Agent Prepaid 256.68$                5.75% 243.74$                
Avaya Support - SS 218780 SS One-X Agent R1.X DR Per Agent Prepaid 33.72$                  5.75% 32.02$                  
Avaya Support - SSU 218781 SSU One-X Agent R1.X DR Per Agent License Annual Prepaid 47.28$                  5.75% 44.90$                  
Avaya Support - SSU 218782 SSU One-X Agent R1.X DR Per Agent Prepaid 128.16$                5.75% 121.70$                
Avaya Support - SS 218790 SS One-X Agent R1.X Video Per Agent License Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SSU 218791 SSU One-X Agent R1.X Video Per Agent License Annual PP 10.56$                  5.75% 10.03$                  
Avaya Support - SSU 218792 SSU One-X Agent R1.X Video Per Agent License Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SS 218795 SS CCE R4.X Multimedia Agent License Prepaid 132.36$                5.75% 125.68$                
Avaya Support - SSU 218796 SSU CCE R4.X Multimedia Agent License Annual Prepaid 185.28$                5.75% 175.94$                
Avaya Support - SSU 218797 SSU CCE R4.X Multimedia Agent License Prepaid 502.92$                5.75% 477.56$                
Avaya Support - SS 218800 SS CCE R4.X User Voice Agent License Prepaid 56.28$                  5.75% 53.44$                  
Avaya Support - SSU 218801 SSU CCE R4.X User Voice Agent License Annual Prepaid 78.72$                  5.75% 74.75$                  
Avaya Support - SSU 218802 SSU CCE R4.X User Voice Agent License Prepaid 213.84$                5.75% 203.06$                
Avaya Support - SS 218805 SS CCE R4.X MSFT-CRM Connect Prepaid 661.56$                5.75% 628.20$                
Avaya Support - SSU 218806 SSU CCE R4.X MSFT-CRM Connect Annual Prepaid 926.16$                5.75% 879.45$                
Avaya Support - SSU 218807 SSU CCE R4.X MSFT-CRM Connect Prepaid 2,513.88$             5.75% 2,387.10$             
Avaya Support - SSU 218816 SSU CCE R4.X Mid-Market Enhanced Bundle Annual Prepaid 158.76$                5.75% 150.75$                
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Avaya Support - SSU 218817 SSU CCE R4.X Mid-Market Enhanced Bundle Prepaid 430.92$                5.75% 409.19$                
Avaya Support - SSU 218821 SSU CCE R4.X Mid-Market Premier Bundle Annual Prepaid 264.60$                5.75% 251.26$                
Avaya Support - SSU 218822 SSU CCE R4.X Mid-Market Premier Bundle Prepaid 718.20$                5.75% 681.98$                
Avaya Support - SS 218828 SS CC R6.X Elite Agent 1-100 Prepaid 112.56$                5.75% 106.88$                
Avaya Support - SSU 218829 SSU CC R6.X Elite Agent 1-100 Annual Prepaid 157.56$                5.75% 149.61$                
Avaya Support - SSU 218830 SSU CC R6.X Elite Agent 1-100 Prepaid 427.68$                5.75% 406.11$                
Avaya Support - UPG ADV 218832 UPG ADV WFO R11 Telephone Replay Contact Rec 3 Yr An PP 531.36$                40.25% 319.87$                
Avaya Support - UPG ADV 218833 UPG ADV WFO R11 Telephone Replay Contact Record 3 Year PP 1,482.48$             40.25% 892.43$                
Avaya Support - SA ESS 218836 SA ESS SUPT WFO R11 CR/QM Encryption 1 Year Prepaid 55.44$                  5.75% 52.64$                  
Avaya Support - SA ESS 218838 SA ESS SUPT WFO R11 CR/QM Encryption 3 Yr Annual Prepaid 55.44$                  5.75% 52.64$                  
Avaya Support - SA ESS 218839 SA ESS SUPT WFO R11 CR/QM Encryption 3 Year Prepaid 154.80$                5.75% 146.99$                
Avaya Support - SA PREF 218842 SA PREF SUPT WFO R11 CR/QM Encryption 1 Year Prepaid 70.92$                  5.75% 67.34$                  
Avaya Support - SS 218845 SS CC R6.X Advanced Per Agent Prepaid 92.28$                  5.75% 87.63$                  
Avaya Support - SSU 218846 SSU CC R6.X Advanced Per Agent Annual Prepaid 129.12$                5.75% 122.61$                
Avaya Support - SSU 218847 SSU CC R6.X Advanced Per Agent Prepaid 350.64$                5.75% 332.96$                
Avaya Support - SA PREF 218851 SA PREF SUPT WFO R11 CR/QM Encryption 3 Yr Annual Prepaid 70.92$                  5.75% 67.34$                  
Avaya Support - SA PREF 218852 SA PREF SUPT WFO R11 CR/QM Encryption 3 Year Prepaid 198.00$                5.75% 188.01$                
Avaya Support - SS 218855 SS Aura Media Services R5.2 Software Prepaid 704.52$                5.75% 668.99$                
Avaya Support - SSU 218856 SSU Aura R5.2 Media Services Software Annual Prepaid 1,308.48$             5.75% 1,242.49$             
Avaya Support - SSU 218857 SSU Aura R5.2 Media Services Software Prepaid 3,623.40$             5.75% 3,440.67$             
Avaya Support - SS 218860 SS Aura System Platform R5.2 HA Prepaid 176.04$                5.75% 167.16$                
Avaya Support - SSU 218861 SSU Aura R5.2 System Platform HA Option Annual Prepaid 326.88$                5.75% 310.40$                
Avaya Support - SSU 218862 SSU Aura R5.2 System Platform HA Option Prepaid 905.40$                5.75% 859.74$                
Avaya Support - SS 218886 SS CM Messaging R5.2 License 501+ Prepaid 5.88$                    5.75% 5.58$                    
Avaya Support - SSU 218887 SSU CM Messaging R5.2 License 501+ Annual Prepaid 8.16$                    5.75% 7.75$                    
Avaya Support - SSU 218888 SSU CM Messaging R5.2 License 501+ Prepaid 22.32$                  5.75% 21.19$                  
Avaya Support - SS 218891 SS IQ R5.X Per Agent License Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SSU 218892 SSU IQ R5.X Per Agent License Annual Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - SSU 218893 SSU IQ R5.X Per Agent License Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SS 218896 SS IQ R5.X Per Report User License Prepaid 525.00$                5.75% 498.52$                
Avaya Support - SSU 218897 SSU IQ R5.X Per Report User License Annual Prepaid 735.00$                5.75% 697.93$                
Avaya Support - SSU 218898 SSU IQ R5.X Per Report User License Prepaid 1,995.12$             5.75% 1,894.50$             
Avaya Support - SS 218901 SS IQ R5.X Data Import License Prepaid 1,497.00$             5.75% 1,421.50$             
Avaya Support - SSU 218902 SSU IQ R5.X Data Import License Annual Prepaid 2,095.80$             5.75% 1,990.11$             
Avaya Support - SSU 218903 SSU IQ R5.X Data Import License Prepaid 5,688.72$             5.75% 5,401.83$             
Avaya Support - SS 218906 SS IQ R5.X Data Export Historical License Prepaid 750.00$                5.75% 712.18$                
Avaya Support - SSU 218907 SSU IQ R5.X Data Export Historical License Annual Prepaid 1,050.00$             5.75% 997.05$                
Avaya Support - SSU 218908 SSU IQ R5.X Data Export Historical License Prepaid 2,850.12$             5.75% 2,706.38$             
Avaya Support - SS 218911 SS IQ R5.X Data Export Real-Time Prepaid 4,491.72$             5.75% 4,265.20$             
Avaya Support - SSU 218912 SSU IQ R5.X Data Export Real-Time Annual Prepaid 6,288.48$             5.75% 5,971.34$             
Avaya Support - SSU 218913 SSU IQ R5.X Data Export Real-Time Prepaid 17,068.68$           5.75% 16,207.89$           
Avaya Support - SS 218921 SS IQ R5.X Connector Voice Portal License Prepaid 1,197.72$             5.75% 1,137.32$             
Avaya Support - SSU 218922 SSU IQ R5.X Connector Voice Portal License Annual Prepaid 1,676.88$             5.75% 1,592.31$             
Avaya Support - SSU 218923 SSU IQ R5.X Connector Voice Portal License Prepaid 4,551.48$             5.75% 4,321.94$             
Avaya Support - UPG ADV 218926 UPG ADV WFO R11 CR/QM Encryption 1 Year Prepaid 27.96$                  40.25% 16.83$                  
Avaya Support - UPG ADV 218928 UPG ADV WFO R11 CR/QM Encryption 3 Year Annual Prepaid 18.60$                  40.25% 11.20$                  
Avaya Support - UPG ADV 218929 UPG ADV WFO R11 CR/QM Encryption 3 Year Prepaid 51.84$                  40.25% 31.21$                  
Avaya Support - SS 218971 SS VP R5.X MBT Port Connector CM R5.X Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SSU 218972 SSU VP R5.X MBT Port Connector CM R5.X Annual Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SSU 218973 SSU VP R5.X MBT Port Connector CM R5.X Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SSU 218977 SSU UCE R1.X Standard with CM R5 VSP 1 License Prepaid 29.16$                  5.75% 27.69$                  
Avaya Support - SS 218978 SS CMM R5.X VSP License 501+ License Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - SSU 218979 SSU CMM R5.X VSP License 501+  License Annual Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - SSU 218980 SSU CMM R5.X VSP License 501+ License Prepaid 19.80$                  5.75% 18.80$                  
Avaya Support - SS 218983 SS CIE R1.X Standard Per User Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SSU 218984 SSU CIE R1.X Standard Per User Annual Prepaid 189.00$                5.75% 179.47$                
Avaya Support - SSU 218985 SSU CIE R1.X Standard Per User Prepaid 513.00$                5.75% 487.13$                
Avaya Support - SS 218987 SS CIE R1.X Advanced Per User Prepaid 300.00$                5.75% 284.87$                
Avaya Support - SSU 218988 SSU CIE R1.X Advanced Per User Annual Prepaid 420.00$                5.75% 398.82$                
Avaya Support - SSU 218989 SSU CIE R1.X Advanced Per User Prepaid 1,140.12$             5.75% 1,082.62$             
Avaya Support - SS 218991 SS CIE R1.X Team Leader/User Prepaid 225.00$                5.75% 213.65$                
Avaya Support - SSU 218992 SSU CIE R1.X Team Leader/User Annual Prepaid 315.00$                5.75% 299.11$                
Avaya Support - SSU 218993 SSU CIE R1.X Team Leader/User Prepaid 855.00$                5.75% 811.88$                
Avaya Support - SS 218995 SS CIE R1.X Supervisor Per User Prepaid 300.00$                5.75% 284.87$                
Avaya Support - SSU 218996 SSU CIE R1.X Supervisor Per User Annual Prepaid 420.00$                5.75% 398.82$                
Avaya Support - SSU 218997 SSU CIE R1.X Supervisor Per User Prepaid 1,140.12$             5.75% 1,082.62$             
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Avaya Support - SS 218999 SS CIE R1.X IVR Per User Prepaid 67.56$                  5.75% 64.15$                  
Avaya Support - SSU 219000 SSU CIE R1.X IVR Per User Annual Prepaid 94.56$                  5.75% 89.79$                  
Avaya Support - SSU 219001 SSU CIE R1.X IVR Per User Prepaid 256.68$                5.75% 243.74$                
Avaya Support - SS 219008 SS CMBE R2.X Per User License Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SSU 219009 SSU CMBE R2.X Per User License Annual Prepaid 12.96$                  5.75% 12.31$                  
Avaya Support - SSU 219010 SSU CMBE R2.X Per User License Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SS 219013 SS EC for CMBE R2.X License Prepaid 5.04$                    5.75% 4.79$                    
Avaya Support - SSU 219014 SSU EC for CMBE R2.X License Annual Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SSU 219015 SSU EC for CMBE R2.X License Prepaid 25.92$                  5.75% 24.61$                  
Avaya Support - SS 219018 SS One-X Agent R2.X Agent Prepaid 67.56$                  5.75% 64.15$                  
Avaya Support - SSU 219019 SSU One-X Agent R2.X Agent Annual Prepaid 94.56$                  5.75% 89.79$                  
Avaya Support - SSU 219020 SSU One-X Agent R2.X Agent Prepaid 256.68$                5.75% 243.74$                
Avaya Support - SS 219023 SS One-X Agent R2.X DR Agent Prepaid 33.72$                  5.75% 32.02$                  
Avaya Support - SSU 219024 SSU One-X Agent R2.X DR Agent Annual Prepaid 47.28$                  5.75% 44.90$                  
Avaya Support - SSU 219025 SSU One-X Agent R2.X DR Agent Prepaid 128.16$                5.75% 121.70$                
Avaya Support - SS 219028 SS One-X Agent R2.X Non-Agent Prepaid 33.72$                  5.75% 32.02$                  
Avaya Support - SSU 219029 SSU One-X Agent R2.X Non-Agent Annual Prepaid 47.28$                  5.75% 44.90$                  
Avaya Support - SSU 219030 SSU One-X Agent R2.X Non-Agent Prepaid 128.16$                5.75% 121.70$                
Avaya Support - SS 219033 SS One-X Agent R2.X Video Agent Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SSU 219034 SSU One-X Agent R2.X Video Agent Annual Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SSU 219035 SSU One-X Agent R2.X Video Agent Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SS 219048 SS SAL R1.5+ Concentrator Core Server Prepaid 159.72$                5.75% 151.67$                
Avaya Support - SSU 219053 SSU UCE R1.X Standard CM R5+ Annual Prepaid 12.84$                  5.75% 12.19$                  
Avaya Support - SSU 219054 SSU UCE R1.X Standard CM R5+ Prepaid 34.92$                  5.75% 33.16$                  
Avaya Support - SS 219055 SS AES R5.X Basic TSAPI Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SSU 219056 SSU AES R5.X Basic TSAPI Annual Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SSU 219057 SSU AES R5.X Basic TSAPI Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SS 219060 SS AES R5.X Basic TSAPI HA Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SSU 219061 SSU AES R5.X Basic TSAPI HA Annual Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SSU 219062 SSU AES R5.X Basic TSAPI HA Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SS 219065 SS AES R5.X CVLAN Prepaid 12,352.56$           5.75% 11,729.60$           
Avaya Support - SSU 219066 SSU AES R5.X CVLAN Annual Prepaid 17,293.56$           5.75% 16,421.42$           
Avaya Support - SSU 219067 SSU AES R5.X CVLAN Prepaid 46,939.68$           5.75% 44,572.45$           
Avaya Support - SS 219070 SS AES R5.X CVLAN HA Prepaid 3,705.72$             5.75% 3,518.84$             
Avaya Support - SSU 219071 SSU AES R5.X CVLAN HA Annual Prepaid 5,108.88$             5.75% 4,851.23$             
Avaya Support - SSU 219072 SSU AES R5.X CVLAN HA Prepaid 14,081.76$           5.75% 13,371.60$           
Avaya Support - SS 219075 SS AES R5.X DLG Prepaid 12,352.56$           5.75% 11,729.60$           
Avaya Support - SSU 219076 SSU AES R5.X DLG Annual Prepaid 17,293.56$           5.75% 16,421.42$           
Avaya Support - SSU 219077 SSU AES R5.X DLG Prepaid 46,939.68$           5.75% 44,572.45$           
Avaya Support - SS 219080 SS AES R5.X DLG HA Prepaid 3,705.72$             5.75% 3,518.84$             
Avaya Support - SSU 219081 SSU AES R5.X DLG HA Annual Prepaid 5,188.08$             5.75% 4,926.44$             
Avaya Support - SSU 219082 SSU AES R5.X DLG HA Prepaid 14,081.76$           5.75% 13,371.60$           
Avaya Support - SS 219085 SS AES R5.X DMCC Full HA Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SSU 219086 SSU AES R5.X DMCC Full HA Annual Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SSU 219087 SSU AES R5.X DMCC Full HA Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SS 219090 SS AES R5.X DMCC HA Prepaid 2.28$                    5.75% 2.17$                    
Avaya Support - SSU 219091 SSU AES R5.X DMCC HA Annual Prepaid 3.12$                    5.75% 2.96$                    
Avaya Support - SSU 219092 SSU AES R5.X DMCC HA Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SS 219100 SS AES R5.X Advanced TSAPI Large Prepaid 5,764.56$             5.75% 5,473.85$             
Avaya Support - SSU 219101 SSU AES R5.X Advanced TSAPI Large Annual Prepaid 8,070.36$             5.75% 7,663.36$             
Avaya Support - SSU 219102 SSU AES R5.X Advanced TSAPI Large Prepaid 21,905.28$           5.75% 20,800.57$           
Avaya Support - SS 219105 SS AES R5.X Advanced TSAPI Medium Prepaid 2,245.56$             5.75% 2,132.31$             
Avaya Support - SSU 219106 SSU AES R5.X Advanced TSAPI Medium Annual Prepaid 3,143.76$             5.75% 2,985.22$             
Avaya Support - SSU 219107 SSU AES R5.X Advanced TSAPI Medium Prepaid 8,533.08$             5.75% 8,102.75$             
Avaya Support - SS 219110 SS AES R5.X Advanced TSAPI Small Prepaid 525.00$                5.75% 498.52$                
Avaya Support - SSU 219111 SSU AES R5.X Advanced TSAPI Small Annual Prepaid 735.00$                5.75% 697.93$                
Avaya Support - SSU 219112 SSU AES R5.X Advanced TSAPI Small Prepaid 1,995.12$             5.75% 1,894.50$             
Avaya Support - SS 219115 SS AES R5.X Advanced TSAPI Small HA Prepaid 157.56$                5.75% 149.61$                
Avaya Support - SSU 219116 SSU AES R5.X Advanced TSAPI Small HA Annual Prepaid 220.56$                5.75% 209.44$                
Avaya Support - SSU 219117 SSU AES R5.X Advanced TSAPI Small HA Prepaid 598.68$                5.75% 568.49$                
Avaya Support - SS 219120 SS AES R5.X Advanced TSAPI Medium HA Prepaid 675.00$                5.75% 640.96$                
Avaya Support - SSU 219121 SSU AES R5.X Advanced TSAPI Medium HA Annual Prepaid 945.00$                5.75% 897.34$                
Avaya Support - SSU 219122 SSU AES R5.X Advanced TSAPI Medium HA Prepaid 2,565.00$             5.75% 2,435.64$             
Avaya Support - SS 219125 SS AES R5.X Advanced TSAPI Large HA Prepaid 1,572.00$             5.75% 1,492.72$             
Avaya Support - SSU 219126 SSU AES R5.X Advanced TSAPI Large HA Annual Prepaid 2,200.80$             5.75% 2,089.81$             
Avaya Support - SSU 219127 SSU AES R5.X Advanced TSAPI Large HA Prepaid 5,973.48$             5.75% 5,672.23$             
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Avaya Support - SS 219130 SS AES R5.X DMCC Full Prepaid 43.20$                  5.75% 41.02$                  
Avaya Support - SSU 219131 SSU AES R5.X DMCC Full Annual Prepaid 60.48$                  5.75% 57.43$                  
Avaya Support - SSU 219132 SSU AES R5.X DMCC Full Prepaid 164.16$                5.75% 155.88$                
Avaya Support - SS 219140 SS AES R5.X DMCC Basic Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SSU 219141 SSU AES R5.X DMCC Basic Annual Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - SSU 219142 SSU AES R5.X DMCC Basic Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SS 219160 SS AES R5.X Unified Desktop Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SSU 219161 SSU AES R5.X Unified Desktop Annual Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SSU 219162 SSU AES R5.X Unified Desktop Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SS 219165 SS AES R5.X Unified Desktop HA Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SSU 219166 SSU AES R5.X Unified Desktop HA Annual Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SSU 219167 SSU AES R5.X Unified Desktop HA Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SS 219170 SS AES R5.X ASAI Aura R6 Features Prepaid 7,486.56$             5.75% 7,109.00$             
Avaya Support - SSU 219171 SSU AES R5.X ASAI Aura R6 Features Annual Prepaid 10,481.16$           5.75% 9,952.58$             
Avaya Support - SSU 219172 SSU AES R5.X ASAI Aura R6 Features Prepaid 28,448.64$           5.75% 27,013.94$           
Avaya Support - SS 219180 SS CC R5.X Elite Per Agent 1-100 Prepaid 123.72$                5.75% 117.48$                
Avaya Support - SSU 219181 SSU CC R5.X Elite Per Agent 1-100 Annual Prepaid 173.28$                5.75% 164.54$                
Avaya Support - SSU 219182 SSU CC R5.X Elite Per Agent 1-100 Prepaid 470.16$                5.75% 446.45$                
Avaya Support - SS 219185 SS CC R5.X Business Advanced Per Agent Prepaid 45.00$                  5.75% 42.73$                  
Avaya Support - SS 219190 SS CC R5.X Advanced Segmentation Per Agent Prepaid 92.28$                  5.75% 87.63$                  
Avaya Support - SSU 219191 SSU CC R5.X Advanced Segmentation Per Agent Annual PP 129.12$                5.75% 122.61$                
Avaya Support - SSU 219192 SSU CC R5.X Advanced Segmentation Per Agent Prepaid 350.64$                5.75% 332.96$                
Avaya Support - SS 219195 SS CC R5.X Introduction Per Agent Prepaid 37.56$                  5.75% 35.67$                  
Avaya Support - SSU 219196 SSU CC R5.X Introduction Per Agent Annual Prepaid 52.56$                  5.75% 49.91$                  
Avaya Support - SSU 219197 SSU CC R5.X Introduction Per Agent Prepaid 142.56$                5.75% 135.37$                
Avaya Support - SS 219200 SS VP R4.X Port Connector CM R5+/CM R6+ Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SSU 219201 SSU VP R4.X Port Connector CM R5+/CM R6+ Annual Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SSU 219202 SSU VP R4.X Port Connector CM R5+/CM R6+ Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SS 219205 SS VP R5.X Port Connector CM R5+/CM R6+ Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SSU 219206 SSU VP R5.X Per Port Connect CM R5+/CM R6+ Annual Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SSU 219207 SSU VP R5.X Port Connector CM R5+/CM R6+ Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SS 219210 SS IC R7.X Concurrent Voice CC Agent Prepaid 138.72$                5.75% 131.72$                
Avaya Support - SSU 219211 SSU IC R7.X Concurrent Voice CC Agent Annual Prepaid 194.28$                5.75% 184.48$                
Avaya Support - SSU 219212 SSU IC R7.X Concurrent Voice CC Agent Prepaid 527.40$                5.75% 500.80$                
Avaya Support - SS 219215 SS IC R7.X Concurrent Multimedia CC Agent Prepaid 306.72$                5.75% 291.25$                
Avaya Support - SSU 219216 SSU IC R7.X Concurrent Multimedia CC Agent Annual Prepaid 429.48$                5.75% 407.82$                
Avaya Support - SSU 219217 SSU IC R7.X Concurrent Multimedia CC Agent Prepaid 1,165.68$             5.75% 1,106.89$             
Avaya Support - SS 219220 SS IC R7.X Avaya Agent Concurrent User Prepaid 21.72$                  5.75% 20.62$                  
Avaya Support - SSU 219221 SSU IC R7.X Avaya Agent Concurrent User Annual Prepaid 30.48$                  5.75% 28.94$                  
Avaya Support - SSU 219222 SSU IC R7.X Avaya Agent Concurrent User Prepaid 82.80$                  5.75% 78.62$                  
Avaya Support - SS 219225 SS IC R7.X Email Content Analysis User Prepaid 24.72$                  5.75% 23.47$                  
Avaya Support - SSU 219226 SSU IC R7.X Email Content Analysis User Annual Prepaid 34.68$                  5.75% 32.93$                  
Avaya Support - SSU 219227 SSU IC R7.X Email Content Analysis User Prepaid 93.96$                  5.75% 89.22$                  
Avaya Support - SS 219230 SS IC R7.X Siebel User Prepaid 71.28$                  5.75% 67.69$                  
Avaya Support - SSU 219231 SSU IC R7.X Siebel User Annual Prepaid 99.72$                  5.75% 94.69$                  
Avaya Support - SSU 219232 SSU IC R7.X Siebel User Prepaid 270.72$                5.75% 257.07$                
Avaya Support - SS 219235 SS OA R7.X Base with IC User Prepaid 49.56$                  5.75% 47.06$                  
Avaya Support - SSU 219236 SSU OA R7.X Base with IC User Annual Prepaid 69.36$                  5.75% 65.86$                  
Avaya Support - SSU 219237 SSU OA R7.X Base with IC User Prepaid 188.28$                5.75% 178.78$                
Avaya Support - SS 219240 SS OA R7.X Basic Reports User Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - SSU 219241 SSU OA R7.X Basic Reports User Annual Prepaid 55.44$                  5.75% 52.64$                  
Avaya Support - SSU 219242 SSU OA R7.X Basic Reports User Prepaid 150.48$                5.75% 142.89$                
Avaya Support - SS 219245 SS OA R7.X Advanced Reports User Prepaid 270.00$                5.75% 256.38$                
Avaya Support - SSU 219246 SSU OA R7.X Advanced Reports User Annual Prepaid 369.60$                5.75% 350.96$                
Avaya Support - SSU 219247 SSU OA R7.X Advanced Reports User Prepaid 1,003.32$             5.75% 952.72$                
Avaya Support - SS 219250 SS APC R4.X Preview CTI Agent Prepaid 75.00$                  5.75% 71.22$                  
Avaya Support - SSU 219251 SSU APC R4.X Preview CTI Agent Annual Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SSU 219252 SSU APC R4.X Preview CTI Agent Prepaid 285.12$                5.75% 270.74$                
Avaya Support - SS 219255 SS APC R4.X Predictive CTI Agent Prepaid 300.00$                5.75% 284.87$                
Avaya Support - SSU 219256 SSU APC R4.X Predictive CTI Agent Annual Prepaid 420.00$                5.75% 398.82$                
Avaya Support - SSU 219257 SSU APC R4.X Predictive CTI Agent Prepaid 1,140.12$             5.75% 1,082.62$             
Avaya Support - SS 219260 SS APC R4.X Preview CTI Supervisor Prepaid 148.56$                5.75% 141.07$                
Avaya Support - SSU 219261 SSU APC R4.X Preview CTI Supervisor Annual Prepaid 207.96$                5.75% 197.47$                
Avaya Support - SSU 219262 SSU APC R4.X Preview CTI Supervisor Prepaid 564.48$                5.75% 536.01$                
Avaya Support - SS 219265 SS APC R4.X Predictive CTI Supervisor Prepaid 792.00$                5.75% 752.06$                
Avaya Support - SSU 219266 SSU APC R4.X Predictive CTI Supervisor Annual Prepaid 1,108.80$             5.75% 1,052.88$             
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Avaya Support - SSU 219267 SSU APC R4.X Predictive CTI Supervisor Prepaid 3,009.60$             5.75% 2,857.82$             
Avaya Support - SS 219270 SS APC R4.X Predictive Agent Prepaid 462.00$                5.75% 438.70$                
Avaya Support - SSU 219271 SSU APC R4.X Predictive Agent Annual Prepaid 646.80$                5.75% 614.18$                
Avaya Support - SSU 219272 SSU APC R4.X Predictive Agent Prepaid 1,755.72$             5.75% 1,667.18$             
Avaya Support - SS 219275 SS APC R4.X Predictive Supervisor Prepaid 792.00$                5.75% 752.06$                
Avaya Support - SSU 219276 SSU APC R4.X Predictive Supervisor Annual Prepaid 1,108.80$             5.75% 1,052.88$             
Avaya Support - SSU 219277 SSU APC R4.X Predictive Supervisor Prepaid 3,009.60$             5.75% 2,857.82$             
Avaya Support - SS 219280 SS One-X Communicator R1/R5 User Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - SSU 219281 SSU One-X Communicator R1/R5 User Annual Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - SSU 219282 SSU One-X Communicator R1/R5 User Prepaid 41.76$                  5.75% 39.65$                  
Avaya Support - SS 219285 SS One-X Communicator R1/R5 Video Activation Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - SSU 219286 SSU One-X Communicator R1/R5 Video Activation Annual PP 9.00$                    5.75% 8.55$                    
Avaya Support - SSU 219287 SSU One-X Communicator R1/R5 Video Activation Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SS 219290 SS Aura CM Express R5.1+ Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - SSU 219291 SSU Aura CM Express R5.1+ Annual Prepaid 64.68$                  5.75% 61.42$                  
Avaya Support - SSU 219292 SSU Aura CM Express R5.1+ Prepaid 175.68$                5.75% 166.82$                
Avaya Support - SS 219295 SS EC500 R8.X Single Mode Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SSU 219296 SSU EC500 R8.X Single Mode Annual Prepaid 16.80$                  5.75% 15.95$                  
Avaya Support - SSU 219297 SSU EC500 R8.X Single Mode Prepaid 45.72$                  5.75% 43.41$                  
Avaya Support - SS 219299 SS One-X Mobile R1/R5 Client Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SSU 219300 SSU One-X Mobile R1/R5 Client Annual Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SSU 219301 SSU One-X Mobile R1/R5 Client Prepaid 57.60$                  5.75% 54.70$                  
Avaya Support - SS 219304 SS One-X Portal R1/R5 Standard Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SSU 219305 SSU One-X Portal R1/R5 Standard Annual Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SSU 219306 SSU One-X Portal R1/R5 Standard Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SS 219309 SS CC R5 Elite Upgrade/Move or 101-250 New Prepaid 94.92$                  5.75% 90.13$                  
Avaya Support - SSU 219310 SSU CC R5 Elite Upgrade/Move or 101-250 New Annual Prepaid 132.96$                5.75% 126.25$                
Avaya Support - SSU 219311 SSU CC R5 Elite Upgrade/Move or 101-250 New Prepaid 360.72$                5.75% 342.53$                
Avaya Support - SS 219314 SS CC R5.X Elite Per Agent 251+ Prepaid 49.56$                  5.75% 47.06$                  
Avaya Support - SSU 219315 SSU CC R5.X Elite Per Agent 251+ Annual Prepaid 69.36$                  5.75% 65.86$                  
Avaya Support - SSU 219316 SSU CC R5.X Elite Per Agent 251+ Prepaid 188.28$                5.75% 178.78$                
Avaya Support - SS 219319 SS Aura R5 Standard Edition 1-100 Prepaid 20.28$                  5.75% 19.26$                  
Avaya Support - SSU 219320 SSU Aura R5 Standard Edition 1-100 Annual Prepaid 37.68$                  5.75% 35.78$                  
Avaya Support - SSU 219321 SSU Aura R5 Standard Edition 1-100 Prepaid 104.40$                5.75% 99.13$                  
Avaya Support - SS 219323 SS Aura R5 Standard Edition PROIP 1-100 Prepaid 37.68$                  5.75% 35.78$                  
Avaya Support - SSU 219324 SSU Aura R5 Standard Edition PROIP 1-100 Annual Prepaid 55.08$                  5.75% 52.30$                  
Avaya Support - SSU 219325 SSU Aura R5 Standard Edition PROIP 1-100 Prepaid 156.60$                5.75% 148.70$                
Avaya Support - SS 219328 SS Aura R5 SE Upgrade/Move or 101-1K New Prepaid 17.52$                  5.75% 16.64$                  
Avaya Support - SSU 219329 SSU Aura R5 SE Upgrade/Move or 101-1K New Annual Prepaid 32.52$                  5.75% 30.88$                  
Avaya Support - SSU 219330 SSU Aura R5 SE Upgrade/Move or 101-1K New Prepaid 90.00$                  5.75% 85.46$                  
Avaya Support - SS 219332 SS Aura R5 SE PROIP Upgrade/Move or 101-1K New Prepaid 32.52$                  5.75% 30.88$                  
Avaya Support - SSU 219333 SSU Aura R5 SE PROIP Upgrade/Move or 101-1K New Annual PP 47.52$                  5.75% 45.12$                  
Avaya Support - SSU 219334 SSU Aura R5 SE PROIP Upgrade/Move or 101-1K New Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SS 219337 SS Aura R5 Standard Edition 1001+ Prepaid 17.16$                  5.75% 16.29$                  
Avaya Support - SSU 219338 SSU Aura R5 Standard Edition 1001+ Annual Prepaid 31.80$                  5.75% 30.20$                  
Avaya Support - SSU 219339 SSU Aura R5 Standard Edition 1001+ Prepaid 88.20$                  5.75% 83.75$                  
Avaya Support - SS 219341 SS Aura R5 Standard Edition PROIP 1001+ Prepaid 31.80$                  5.75% 30.20$                  
Avaya Support - SSU 219342 SSU Aura R5 Standard Edition PROIP 1001+ Annual Prepaid 46.56$                  5.75% 44.21$                  
Avaya Support - SSU 219343 SSU Aura R5 Standard Edition PROIP 1001+ Prepaid 132.48$                5.75% 125.80$                
Avaya Support - SS 219346 SS Aura R5 Enterprise Edition 1-100 Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - SSU 219347 SSU Aura R5 Enterprise Edition 1-100 Annual Prepaid 50.04$                  5.75% 47.52$                  
Avaya Support - SSU 219348 SSU Aura R5 Enterprise Edition 1-100 Prepaid 138.60$                5.75% 131.61$                
Avaya Support - SSU 219351 SSU Aura R5 Enterprise Edition PROIP 1-100 Annual Prepaid 73.20$                  5.75% 69.51$                  
Avaya Support - SSU 219352 SSU Aura R5 Enterprise Edition PROIP 1-100 Prepaid 208.08$                5.75% 197.59$                
Avaya Support - SS 219355 SS Aura R5 EE Upgrade/Move or 101-1K New Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SSU 219356 SSU Aura R5 EE Upgrade/Move or 101-1K New Annual Prepaid 45.48$                  5.75% 43.19$                  
Avaya Support - SSU 219357 SSU Aura R5 EE Upgrade/Move or 101-1K New Prepaid 126.00$                5.75% 119.65$                
Avaya Support - SSU 219360 SSU Aura R5 EE PRO Upgrade/Move or 101-1K New Annual PP 66.48$                  5.75% 63.13$                  
Avaya Support - SSU 219361 SSU Aura R5 EE PRO Upgrade/Move or 101-1K New Prepaid 189.00$                5.75% 179.47$                
Avaya Support - SS 219364 SS Aura R5 Enterprise Edition 1001+ Prepaid 23.76$                  5.75% 22.56$                  
Avaya Support - SSU 219365 SSU Aura R5 Enterprise Edition 1001+ Annual Prepaid 44.16$                  5.75% 41.93$                  
Avaya Support - SSU 219366 SSU Aura R5 Enterprise Edition 1001+ Prepaid 122.40$                5.75% 116.23$                
Avaya Support - SS 219368 SS Aura R5 Enterprise Edition PROIP 1001+ Prepaid 44.16$                  5.75% 41.93$                  
Avaya Support - SSU 219369 SSU Aura R5 Enterprise Edition PROIP 1001+ Annual Prepaid 64.56$                  5.75% 61.30$                  
Avaya Support - SSU 219370 SSU Aura R5 Enterprise Edition PROIP 1001+ Prepaid 183.60$                5.75% 174.34$                
Avaya Support - SS 219373 SS Aura R5.X Analog Prepaid 2.76$                    5.75% 2.62$                    
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Avaya Support - SSU 219374 SSU Aura R5.X Analog Annual Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SSU 219375 SSU Aura R5.X Analog Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SS 219382 SS CM-B R1.X Per User Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SS 219387 SS Modular Messaging R5.X Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - SSU 219388 SSU Modular Messaging R5.X Annual Prepaid 13.68$                  5.75% 12.99$                  
Avaya Support - SSU 219389 SSU Modular Messaging R5.X Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SS 219392 SS Modular Messaging R5.X Survivable Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - SSU 219393 SSU Modular Messaging R5.X Survivable Annual Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SSU 219394 SSU Modular Messaging R5.X Survivable Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SS 219397 SS Meeting Exchange Express R1.5+ Additional Port Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SSU 219398 SSU MX Express R1.5+ Additional Port Annual Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SSU 219399 SSU MX Express R1.5+ Additional Port Prepaid 68.40$                  5.75% 64.95$                  
Avaya Support - SS 219407 SS MX Express R2.X Port Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SSU 219408 SSU MX Express R2.X Port Annual Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SSU 219409 SSU MX Express R2.X Port Prepaid 68.40$                  5.75% 64.95$                  
Avaya Support - SS 219412 SS MX Express R2.X Conference Port Prepaid 90.00$                  5.75% 85.46$                  
Avaya Support - SSU 219413 SSU MX Express R2.X Conference Port Annual Prepaid 126.00$                5.75% 119.65$                
Avaya Support - SSU 219414 SSU MX Express R2.X Conference Port Prepaid 342.00$                5.75% 324.75$                
Avaya Support - SS 219417 SS MX Express R2.X AWC Port Prepaid 26.28$                  5.75% 24.95$                  
Avaya Support - SSU 219418 SSU MX Express R2.X AWC Port Annual Prepaid 36.72$                  5.75% 34.87$                  
Avaya Support - SSU 219419 SSU MX Express R2.X AWC Port Prepaid 99.72$                  5.75% 94.69$                  
Avaya Support - SS 219422 SS AES R4.X Basic TSAPI Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SSU 219423 SSU AES R4.X Basic TSAPI Annual Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SSU 219424 SSU AES R4.X Basic TSAPI Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SS 219427 SS AES R4.X Unified Desktop Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SSU 219428 SSU AES R4.X Unified Desktop Annual Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SSU 219429 SSU AES R4.X Unified Desktop Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SS 219432 SS AES R4.X CMAPI Full Software Prepaid 43.20$                  5.75% 41.02$                  
Avaya Support - SSU 219433 SSU AES R4.X CMAPI Full Software Annual Prepaid 60.48$                  5.75% 57.43$                  
Avaya Support - SSU 219434 SSU AES R4.X CMAPI Full Software Prepaid 164.16$                5.75% 155.88$                
Avaya Support - SS 219437 SS AES R4.X CMAPI Basic Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SSU 219438 SSU AES R4.X CMAPI Basic Annual Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - SSU 219439 SSU AES R4.X CMAPI Basic Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SS 219442 SS IQ R4.X Per Agent Prepaid 70.20$                  5.75% 66.66$                  
Avaya Support - SSU 219443 SSU IQ R4.X Per Agent Annual Prepaid 98.28$                  5.75% 93.32$                  
Avaya Support - SSU 219444 SSU IQ R4.X Per Agent Prepaid 266.76$                5.75% 253.31$                
Avaya Support - SS 219447 SS IQ R4.X Report Per User Prepaid 153.72$                5.75% 145.97$                
Avaya Support - SSU 219448 SSU IQ R4.X Report Per User Annual Prepaid 215.28$                5.75% 204.42$                
Avaya Support - SSU 219449 SSU IQ R4.X Report Per User Prepaid 584.28$                5.75% 554.81$                
Avaya Support - SS 219452 SS Extension to Cellular for DO R1.X Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - SS 219456 SS IM R5.X Site Admin - ASA/VAM Prepaid 149.28$                5.75% 141.75$                
Avaya Support - SSU 219457 SSU IM R5.X Site Admin - ASA/VAM Annual Prepaid 208.92$                5.75% 198.38$                
Avaya Support - SSU 219458 SSU IM R5.X Site Admin - ASA/VAM Prepaid 567.00$                5.75% 538.41$                
Avaya Support - SS 219461 SS IM R5.X Network Management-NM Prepaid 592.56$                5.75% 562.68$                
Avaya Support - SSU 219462 SSU IM R5.X Network Management-NM Annual Prepaid 829.56$                5.75% 787.72$                
Avaya Support - SSU 219463 SSU IM R5.X Network Management-NM Prepaid 2,251.44$             5.75% 2,137.90$             
Avaya Support - SS 219466 SS IM R5.X Performance Admin 1-50 Voice System Prepaid 1,797.00$             5.75% 1,706.38$             
Avaya Support - SSU 219467 SSU IM R5.X Performance Admin 1-50 Voice Sys Annual PP 2,515.80$             5.75% 2,388.93$             
Avaya Support - SSU 219468 SSU IM R5.X Performance Admin 1-50 Voice System Prepaid 6,828.48$             5.75% 6,484.11$             
Avaya Support - SS 219471 SS MM R4.X Avaya Store Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SSU 219472 SSU MM R4.X Avaya Store Annual Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SSU 219473 SSU MM R4.X Avaya Store Prepaid 41.04$                  5.75% 38.97$                  
Avaya Support - SS 219476 SS MM R4.X Exchange Store Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SSU 219477 SSU MM R4.X Exchange Store Annual Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SSU 219478 SSU MM R4.X Exchange Store Prepaid 41.04$                  5.75% 38.97$                  
Avaya Support - SS 219481 SS MM R4.X Domino Store Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SSU 219482 SSU MM R4.X Domino Store Annual Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SSU 219483 SSU MM R4.X Domino Store Prepaid 41.04$                  5.75% 38.97$                  
Avaya Support - SS 219486 SS MM R4.X Avaya Store Survivable Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SSU 219487 SSU MM R4.X Avaya Store Survivable Annual Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SSU 219488 SSU MM R4.X Avaya Store Survivable Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SS 219491 SS MM R4.X Exchange Store Survivable Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SSU 219492 SSU MM R4.X Exchange Store Survivable Annual Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SSU 219493 SSU MM R4.X Exchange Store Survivable Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SS 219496 SS Meeting Exchange ENT R5.X S6200 Prepaid 103.56$                5.75% 98.34$                  
Avaya Support - SSU 219497 SSU Meeting Exchange ENT R5.X S6200 Annual Prepaid 144.96$                5.75% 137.65$                
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Avaya Support - SSU 219498 SSU Meeting Exchange ENT R5.X S6200 Prepaid 393.48$                5.75% 373.64$                
Avaya Support - SS 219501 SS Meeting Exchange ENT R5.X S6800 Port Prepaid 108.72$                5.75% 103.24$                
Avaya Support - SSU 219502 SSU Meeting Exchange ENT R5.X S6800 Port Annual Prepaid 152.28$                5.75% 144.60$                
Avaya Support - SSU 219503 SSU Meeting Exchange ENT R5.X S6800 Port Prepaid 413.28$                5.75% 392.44$                
Avaya Support - SS 219506 SS Meeting Exchange ENT R5.X S6200 Redundant Prepaid 29.28$                  5.75% 27.80$                  
Avaya Support - SSU 219507 SSU MX R5.X S6200 Redundant Annual Prepaid 40.92$                  5.75% 38.86$                  
Avaya Support - SSU 219508 SSU Meeting Exchange ENT R5.X S6200 Redundant Prepaid 111.24$                5.75% 105.63$                
Avaya Support - SS 219511 SS MX R5.X S6800 Redundant Port Prepaid 29.28$                  5.75% 27.80$                  
Avaya Support - SSU 219512 SSU MX R5.X S6800 Redundant Port Annual Prepaid 40.92$                  5.75% 38.86$                  
Avaya Support - SSU 219513 SSU MX R5.X S6800 Redundant Port Prepaid 111.24$                5.75% 105.63$                
Avaya Support - SA ESS 219516 SA ESS WFO R11 Fulltime Screen Recording 1 Year Prepaid 51.48$                  5.75% 48.88$                  
Avaya Support - SA ESS 219518 SA ESS WFO R11 Fulltime Screen Recording 3 Yr Annual Prepaid 51.48$                  5.75% 48.88$                  
Avaya Support - SA ESS 219519 SA ESS WFO R11 Fulltime Screen Recording 3 Year Prepaid 143.64$                5.75% 136.40$                
Avaya Support - SA PREF 219532 SA PREF WFO R11 Fulltime Screen Recording 1 Year Prepaid 65.88$                  5.75% 62.56$                  
Avaya Support - SA PREF 219534 SA PREF WFO R11 Fulltime Screen Recording 3 Yr Annual PP 65.88$                  5.75% 62.56$                  
Avaya Support - SA PREF 219535 SA PREF WFO R11 Fulltime Screen Recording 3 Year Prepaid 183.96$                5.75% 174.68$                
Avaya Support - SS 219536 SS MX ENT R5.X Avaya Web Conference Prepaid 45.00$                  5.75% 42.73$                  
Avaya Support - SSU 219537 SSU MX ENT R5.X Avaya Web Conference Annual Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - SSU 219538 SSU MX ENT R5.X Avaya Web Conference Prepaid 171.00$                5.75% 162.38$                
Avaya Support - SS 219541 SS MX ENT R5.X Sometime Integration Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SSU 219542 SSU MX ENT R5.X Sometime Integration Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SSU 219543 SSU MX ENT R5.X Sometime Integration Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SS 219546 SS MX ENT R5.X Outlook Scheduler Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SSU 219547 SSU MX ENT R5.X Outlook Scheduler Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SSU 219548 SSU MX ENT R5.X Outlook Scheduler Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SS 219556 SS MX ENT R5.X MSFT Live Meeting Integration Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SSU 219557 SSU MX ENT R5.X MSFT Live Meeting Integration Annual PP 4.20$                    5.75% 3.99$                    
Avaya Support - SSU 219558 SSU MX ENT R5.X MSFT Live Meeting Integration Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SS 219561 SS MX ENT R5.X MSFT LCS Integration Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SSU 219562 SSU MX ENT R5.X MSFT LCS Integration Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SSU 219563 SSU MX ENT R5.X MSFT LCS Integration Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SS 219566 SS MX R5.X S6800 Video Port Prepaid 302.28$                5.75% 287.04$                
Avaya Support - SSU 219567 SSU MX R5.X S6800 Video Port Annual Prepaid 423.12$                5.75% 401.78$                
Avaya Support - SSU 219568 SSU MX R5.X S6800 Video Port Prepaid 1,148.40$             5.75% 1,090.48$             
Avaya Support - SS 219598 SS One-X Agent R2.X Supervisor Agent Prepaid 97.56$                  5.75% 92.64$                  
Avaya Support - SSU 219599 SSU One-X Agent R2.X Supervisor Agent Annual Prepaid 136.56$                5.75% 129.67$                
Avaya Support - SSU 219600 SSU One-X Agent R2.X Supervisor Agent Prepaid 370.44$                5.75% 351.76$                
Avaya Support - SS 219608 SS Aura R6 Standard Edition 50 User Bundle Prepaid 350.04$                5.75% 332.39$                
Avaya Support - SSU 219609 SSU Aura R6 Standard Edition 50 User Bundle Annual Prepaid 650.04$                5.75% 617.26$                
Avaya Support - SSU 219610 SSU Aura R6 Standard Edition 50 User Bundle Prepaid 1,800.00$             5.75% 1,709.22$             
Avaya Support - SS 219611 SS Aura R6 Standard Edition 100 User Bundle Prepaid 705.24$                5.75% 669.67$                
Avaya Support - SSU 219612 SSU Aura R6 Standard Edition 100 User Bundle Annual Prepaid 1,309.56$             5.75% 1,243.52$             
Avaya Support - SSU 219613 SSU Aura R6 Standard Edition 100 User Bundle Prepaid 3,626.28$             5.75% 3,443.40$             
Avaya Support - SS 219614 SS Aura R6 Standard Edition 150 User Bundle Prepaid 1,056.96$             5.75% 1,003.66$             
Avaya Support - SSU 219615 SSU Aura R6 Standard Edition 150 User Bundle Annual Prepaid 1,962.96$             5.75% 1,863.97$             
Avaya Support - SSU 219616 SSU Aura R6 Standard Edition 150 User Bundle Prepaid 5,436.36$             5.75% 5,162.20$             
Avaya Support - SS 219617 SS Aura R6 Standard Edition 200 User Bundle Prepaid 1,408.68$             5.75% 1,337.64$             
Avaya Support - SSU 219618 SSU Aura R6 Standard Edition 200 User Bundle Annual Prepaid 2,616.36$             5.75% 2,484.41$             
Avaya Support - SSU 219619 SSU Aura R6 Standard Edition 200 User Bundle Prepaid 7,245.36$             5.75% 6,879.97$             
Avaya Support - SS 219620 SS Aura R6 ENT Edition 50 User Bundle Prepaid 563.88$                5.75% 535.44$                
Avaya Support - SSU 219621 SSU Aura R6 ENT Edition 50 User Bundle Annual Prepaid 1,047.12$             5.75% 994.31$                
Avaya Support - SSU 219622 SSU Aura R6 ENT Edition 50 User Bundle Prepaid 2,899.80$             5.75% 2,753.56$             
Avaya Support - SS 219623 SS Aura R6 ENT Edition 100 User Bundle Prepaid 1,127.28$             5.75% 1,070.43$             
Avaya Support - SSU 219624 SSU Aura R6 ENT Edition 100 User Bundle Annual Prepaid 2,093.64$             5.75% 1,988.06$             
Avaya Support - SSU 219625 SSU Aura R6 ENT Edition 100 User Bundle Prepaid 5,797.80$             5.75% 5,505.41$             
Avaya Support - SS 219626 SS Aura R6 ENT Edition 150 User Bundle Prepaid 1,691.16$             5.75% 1,605.87$             
Avaya Support - SSU 219627 SSU Aura R6 ENT Edition 150 User Bundle Annual Prepaid 3,140.76$             5.75% 2,982.37$             
Avaya Support - SSU 219628 SSU Aura R6 ENT Edition 150 User Bundle Prepaid 8,697.60$             5.75% 8,258.97$             
Avaya Support - SS 219629 SS Aura R6 ENT Edition 200 User Bundle Prepaid 2,255.16$             5.75% 2,141.43$             
Avaya Support - SSU 219630 SSU Aura R6 ENT Edition 200 User Bundle Annual Prepaid 4,188.00$             5.75% 3,976.79$             
Avaya Support - SSU 219631 SSU Aura R6 ENT Edition 200 User Bundle Prepaid 11,597.40$           5.75% 11,012.53$           
Avaya Support - SS 219635 SS Aura R6.X Media Services Software Prepaid 704.52$                5.75% 668.99$                
Avaya Support - SSU 219636 SSU Aura R6.X Media Services Software Annual Prepaid 1,308.48$             5.75% 1,242.49$             
Avaya Support - SSU 219637 SSU Aura R6.X Media Services Software Prepaid 3,623.40$             5.75% 3,440.67$             
Avaya Support - SS 219638 SS Aura R6.X S8510 System Platform HA Prepaid 176.04$                5.75% 167.16$                
Avaya Support - SSU 219639 SSU Aura R6.X S8510 System Platform HA Annual Prepaid 326.88$                5.75% 310.40$                
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Avaya Support - SSU 219640 SSU Aura R6.X S8510 System Platform HA Prepaid 905.40$                5.75% 859.74$                
Avaya Support - SS 219641 SS Aura R6 Standard Edition 1-100 Prepaid 16.80$                  5.75% 15.95$                  
Avaya Support - SSU 219642 SSU Aura R6 Standard Edition 1-100 Annual Prepaid 31.20$                  5.75% 29.63$                  
Avaya Support - SSU 219643 SSU Aura R6 Standard Edition 1-100 Prepaid 86.40$                  5.75% 82.04$                  
Avaya Support - SS 219644 SS Aura R6 SE Upgrade/Move or 101-1K New Prepaid 14.76$                  5.75% 14.02$                  
Avaya Support - SSU 219645 SSU Aura R6 SE Upgrade/Move or 101-1K New Annual Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SSU 219646 SSU Aura R6 SE Upgrade/Move or 101-1K New Prepaid 75.60$                  5.75% 71.79$                  
Avaya Support - SS 219647 SS Aura R6 Standard Edition 1001+ Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SSU 219648 SSU Aura R6 Standard Edition 1001+ Annual Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SSU 219649 SSU Aura R6 Standard Edition 1001+ Prepaid 64.80$                  5.75% 61.53$                  
Avaya Support - SS 219650 SS Aura R6 Enterprise Edition 1-100 Prepaid 22.44$                  5.75% 21.31$                  
Avaya Support - SSU 219651 SSU Aura R6 Enterprise Edition 1-100 Annual Prepaid 41.64$                  5.75% 39.54$                  
Avaya Support - SSU 219652 SSU Aura R6 Enterprise Edition 1-100 Prepaid 115.20$                5.75% 109.39$                
Avaya Support - SS 219653 SS Aura R6 EE Upgrade/Move or 101-1K New Prepaid 20.28$                  5.75% 19.26$                  
Avaya Support - SSU 219654 SSU Aura R6 EE Upgrade/Move or 101-1K New Annual Prepaid 37.68$                  5.75% 35.78$                  
Avaya Support - SSU 219655 SSU Aura R6 EE Upgrade/Move or 101-1K New Prepaid 104.40$                5.75% 99.13$                  
Avaya Support - SS 219656 SS Aura R6 Enterprise Edition 1001+ Prepaid 18.60$                  5.75% 17.66$                  
Avaya Support - SSU 219657 SSU Aura R6 Enterprise Edition 1001+ Annual Prepaid 34.44$                  5.75% 32.70$                  
Avaya Support - SSU 219658 SSU Aura R6 Enterprise Edition 1001+ Prepaid 95.40$                  5.75% 90.59$                  
Avaya Support - SS 219659 SS Aura R6.X Analog Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SSU 219660 SSU Aura R6.X Analog Annual Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SSU 219661 SSU Aura R6.X Analog Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SS 219679 SS CM R4.X Multivantage R2.X Software Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - SSU 219680 SSU CM R4.X Multivantage R2.X Software Annual Prepaid 55.92$                  5.75% 53.10$                  
Avaya Support - SSU 219681 SSU CM R4.X Multivantage R2.X Software Prepaid 151.56$                5.75% 143.92$                
Avaya Support - SS 219683 SS CMEE R4.X Multivantage R2.X Software Prepaid 52.56$                  5.75% 49.91$                  
Avaya Support - SSU 219684 SSU CMEE R4.X Multivantage R2.X Software Annual Prepaid 73.56$                  5.75% 69.85$                  
Avaya Support - SSU 219685 SSU CMEE R4.X Multivantage R2.X Software Prepaid 199.44$                5.75% 189.38$                
Avaya Support - SSU 219692 SSU Aura R6 Standard Edition PROIP 50 User Annual Prepaid 950.04$                5.75% 902.13$                
Avaya Support - SSU 219693 SSU Aura R6 Standard Edition PROIP 50 User Prepaid 2,700.00$             5.75% 2,563.84$             
Avaya Support - SSU 219696 SSU Aura R6 Standard Edition PROIP 100 User Annual Prepaid 1,914.36$             5.75% 1,817.82$             
Avaya Support - SSU 219697 SSU Aura R6 Standard Edition PROIP 100 User Prepaid 5,440.32$             5.75% 5,165.96$             
Avaya Support - SSU 219699 SSU Aura R6 Standard Edition PROIP 150 User Annual Prepaid 2,868.96$             5.75% 2,724.27$             
Avaya Support - SSU 219700 SSU Aura R6 Standard Edition PROIP 150 User Prepaid 8,154.36$             5.75% 7,743.13$             
Avaya Support - SSU 219702 SSU Aura R6 Standard Edition PROIP 200 User Annual Prepaid 3,823.68$             5.75% 3,630.85$             
Avaya Support - SSU 219703 SSU Aura R6 Standard Edition PROIP 200 User Prepaid 10,867.32$           5.75% 10,319.27$           
Avaya Support - SSU 219705 SSU Aura R6 ENT Edition PROIP 50 User Annual Prepaid 1,530.48$             5.75% 1,453.30$             
Avaya Support - SSU 219706 SSU Aura R6 ENT Edition PROIP 50 User Prepaid 4,349.52$             5.75% 4,130.17$             
Avaya Support - SSU 219709 SSU Aura R6 ENT Edition PROIP 100 User Annual Prepaid 3,059.88$             5.75% 2,905.57$             
Avaya Support - SSU 219710 SSU Aura R6 ENT Edition PROIP 100 User Prepaid 8,696.88$             5.75% 8,258.29$             
Avaya Support - SSU 219712 SSU Aura R6 ENT Edition PROIP 150 User Annual Prepaid 4,590.36$             5.75% 4,358.86$             
Avaya Support - SSU 219713 SSU Aura R6 ENT Edition PROIP 150 User Prepaid 13,046.40$           5.75% 12,388.45$           
Avaya Support - SSU 219715 SSU Aura R6 ENT Edition PROIP 200 User Annual Prepaid 6,120.96$             5.75% 5,812.27$             
Avaya Support - SSU 219716 SSU Aura R6 ENT Edition PROIP 200 User Prepaid 17,396.28$           5.75% 16,518.96$           
Avaya Support - SSU 219722 SSU Aura R6.X Media Services PROIP Annual Prepaid 1,912.32$             5.75% 1,815.88$             
Avaya Support - SSU 219723 SSU Aura R6.X Media Services PROIP Prepaid 5,435.28$             5.75% 5,161.17$             
Avaya Support - SSU 219726 SSU Aura R6 S8510 Platform HA PROIP Annual Prepaid 477.84$                5.75% 453.74$                
Avaya Support - SS 219727 SS One-X Attendant R3.X Client User Prepaid 384.72$                5.75% 365.32$                
Avaya Support - SSU 219728 SSU One-X Attendant R3.X Client User Annual Prepaid 538.68$                5.75% 511.51$                
Avaya Support - SSU 219729 SSU One-X Attendant R3.X Client User Prepaid 1,461.96$             5.75% 1,388.23$             
Avaya Support - SS 219732 SS One-X Attendant R3.X External Database Prepaid 369.72$                5.75% 351.07$                
Avaya Support - SSU 219733 SSU One-X Attendant R3.X External Database Annual Prepaid 517.68$                5.75% 491.57$                
Avaya Support - SSU 219734 SSU One-X Attendant R3.X External Database Prepaid 1,405.08$             5.75% 1,334.22$             
Avaya Support - SS 219737 SS One-X Attendant R3.X Presence Prepaid 369.72$                5.75% 351.07$                
Avaya Support - SSU 219738 SSU One-X Attendant R3.X Presence Annual Prepaid 517.68$                5.75% 491.57$                
Avaya Support - SSU 219739 SSU One-X Attendant R3.X Presence Prepaid 1,405.08$             5.75% 1,334.22$             
Avaya Support - SS 219742 SS One-X Attendant R3.X Extended Busy Lamp Prepaid 724.56$                5.75% 688.02$                
Avaya Support - SSU 219743 SSU One-X Attendant R3.X Extended Busy Lamp Annual PP 1,014.36$             5.75% 963.20$                
Avaya Support - SSU 219744 SSU One-X Attendant R3.X Extended Busy Lamp Prepaid 2,753.28$             5.75% 2,614.43$             
Avaya Support - SS 219747 SS CC R6 Elite Upgrade/Move or 101-250 New Prepaid 86.28$                  5.75% 81.93$                  
Avaya Support - SSU 219748 SSU CC R6 Elite Upgrade/Move or 101-250 New Annual PP 120.72$                5.75% 114.63$                
Avaya Support - SSU 219749 SSU CC R6 Elite Upgrade/Move or 101-250 New Prepaid 327.60$                5.75% 311.08$                
Avaya Support - SS 219750 SS CC R6.X Elite Agent 251+ Prepaid 45.00$                  5.75% 42.73$                  
Avaya Support - SSU 219751 SSU CC R6.X Elite Agent 251+ Annual Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - SSU 219752 SSU CC R6.X Elite Agent 251+ Prepaid 171.00$                5.75% 162.38$                
Avaya Support - SS 219753 SS MX R5.X SNMP Option Port Prepaid 755.28$                5.75% 717.19$                
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Avaya Support - SSU 219754 SSU MX R5.X SNMP Option Port Annual Prepaid 1,057.32$             5.75% 1,004.00$             
Avaya Support - SSU 219755 SSU MX R5.X SNMP Option Port Prepaid 2,869.92$             5.75% 2,725.19$             
Avaya Support - SS 219758 SS MX R5.X AWC Recording E1 Port Prepaid 260.28$                5.75% 247.15$                
Avaya Support - SSU 219759 SSU MX R5.X AWC Recording E1 Port Annual Prepaid 364.32$                5.75% 345.95$                
Avaya Support - SSU 219760 SSU MX R5.X AWC Recording E1 Port Prepaid 988.92$                5.75% 939.05$                
Avaya Support - SS 219763 SS MX R5.X AWC Recording T1 Port Prepaid 260.28$                5.75% 247.15$                
Avaya Support - SSU 219764 SSU MX R5.X AWC Recording T1 Port Annual PP 364.32$                5.75% 345.95$                
Avaya Support - SSU 219765 SSU MX R5.X AWC Recording T1 Port Prepaid 988.92$                5.75% 939.05$                
Avaya Support - SSU 219768 SSU Aura R6 S8510 Platform HA PROIP Prepaid 1,358.28$             5.75% 1,289.78$             
Avaya Support - SSU 219771 SSU Aura R6 Standard Edition PROIP 1-100 Annual Prepaid 45.60$                  5.75% 43.30$                  
Avaya Support - SSU 219772 SSU Aura R6 Standard Edition PROIP 1-100 Prepaid 129.60$                5.75% 123.06$                
Avaya Support - SSU 219775 SSU Aura R6 SE PROIP Upgrade/Move or 101-1K New Annual PP 39.96$                  5.75% 37.94$                  
Avaya Support - SSU 219776 SSU Aura R6 SE PROIP Upgrade/Move or 101-1K New Prepaid 113.40$                5.75% 107.68$                
Avaya Support - SSU 219778 SSU Aura R6 Standard Edition PROIP 1001+ Annual Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SSU 219779 SSU Aura R6 Standard Edition PROIP 1001+ Prepaid 97.20$                  5.75% 92.30$                  
Avaya Support - SSU 219781 SSU Aura R6 ENT Edition PROIP 1-100 Annual Prepaid 60.84$                  5.75% 57.77$                  
Avaya Support - SSU 219782 SSU Aura R6 ENT Edition PROIP 1-100 Prepaid 172.80$                5.75% 164.09$                
Avaya Support - SSU 219785 SSU Aura R6 EE PROIP Upgrade/Move or 101-1K New Annual PP 55.08$                  5.75% 52.30$                  
Avaya Support - SSU 219786 SSU Aura R6 EE PROIP Upgrade/Move or 101-1K New Prepaid 156.60$                5.75% 148.70$                
Avaya Support - SSU 219788 SSU Aura R6 ENT Edition PROIP 1001+ Annual Prepaid 50.40$                  5.75% 47.86$                  
Avaya Support - SSU 219789 SSU Aura R6 ENT Edition PROIP 1001+ Prepaid 143.28$                5.75% 136.05$                
Avaya Support - SS 219794 SS MN R5.X Call Detail Recording Prepaid 772.56$                5.75% 733.60$                
Avaya Support - SSU 219795 SSU MN R5.X Call Detail Recording Annual Prepaid 1,081.56$             5.75% 1,027.02$             
Avaya Support - SSU 219796 SSU MN R5.X Call Detail Recording Prepaid 2,935.44$             5.75% 2,787.40$             
Avaya Support - SS 219804 SS MN R5.X AMIS Analog Networking Prepaid 1,197.72$             5.75% 1,137.32$             
Avaya Support - SSU 219805 SSU MN R5.X AMIS Analog Networking Annual Prepaid 1,676.88$             5.75% 1,592.31$             
Avaya Support - SSU 219806 SSU MN R5.X AMIS Analog Networking Prepaid 4,551.48$             5.75% 4,321.94$             
Avaya Support - SS 219809 SS MN R5.X SMTP Networking Prepaid 2,245.56$             5.75% 2,132.31$             
Avaya Support - SSU 219810 SSU MN R5.X SMTP Networking Annual Prepaid 3,143.76$             5.75% 2,985.22$             
Avaya Support - SSU 219811 SSU MN R5.X SMTP Networking Prepaid 8,533.08$             5.75% 8,102.75$             
Avaya Support - SS 219814 SS MN R5.X Hub Networking Prepaid 1,347.72$             5.75% 1,279.75$             
Avaya Support - SSU 219815 SSU MN R5.X Hub Networking Annual Prepaid 1,886.88$             5.75% 1,791.72$             
Avaya Support - SSU 219816 SSU MN R5.X Hub Networking Prepaid 5,121.36$             5.75% 4,863.08$             
Avaya Support - SS 219819 SS MN R5.X One Additional Bridge Node Prepaid 225.00$                5.75% 213.65$                
Avaya Support - SSU 219820 SSU MN R5.X One Additional Bridge Node Annual Prepaid 315.00$                5.75% 299.11$                
Avaya Support - SSU 219821 SSU MN R5.X One Additional Bridge Node Prepaid 855.00$                5.75% 811.88$                
Avaya Support - SS 219826 SS Modular Messaging R3.1+ Seat Voice Mailbox Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SSU 219827 SSU MM R3.1+ Seat Voice Mailbox Annual Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SSU 219828 SSU Modular Messaging R3.1+ Seat Voice Mailbox Prepaid 41.04$                  5.75% 38.97$                  
Avaya Support - SS 219831 SS MM R3.1+ Seat Voice Mailbox Survivable Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SSU 219832 SSU MM R3.1+ Seat Voice Mailbox Survivable Annual Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SSU 219833 SSU MM R3.1+ Seat Voice Mailbox Survivable Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SS 219836 SS Modular Messaging R3.1+ Seat Domino Mailbox Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SSU 219837 SSU MM R3.1+ Seat Domino Mailbox Annual Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SSU 219838 SSU Modular Messaging R3.1+ Seat Domino Mailbox Prepaid 41.04$                  5.75% 38.97$                  
Avaya Support - SS 219841 SS Modular Messaging R3.1+ Seat Exchange Mailbox Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SSU 219842 SSU MM R3.1+ Seat Exchange Mailbox Annual Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SSU 219843 SSU Modular Messaging R3.1+ Seat Exchange Mailbox Prepaid 41.04$                  5.75% 38.97$                  
Avaya Support - SS 219846 SS MM R3.1+ Seat Exchange Mailbox Survivable Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SSU 219847 SSU MM R3.1+ Seat Exchange Mailbox Survivable Annual PP 2.52$                    5.75% 2.39$                    
Avaya Support - SSU 219848 SSU MM R3.1+ Seat Exchange Mailbox Survivable Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SS 219851 SS One-X Communicator R6.X Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - SSU 219852 SSU One-X Communicator R6.X Annual Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - SSU 219853 SSU One-X Communicator R6.X Prepaid 41.76$                  5.75% 39.65$                  
Avaya Support - SSU 219899 SSU UCE R5.2+ Standard with CM 5.2+ Seat Annual Prepaid 12.84$                  5.75% 12.19$                  
Avaya Support - SSU 219900 SSU UCE R5.2+ Standard with CM 5.2+ Seat Prepaid 34.92$                  5.75% 33.16$                  
Avaya Support - SS 219904 SS Session Manager R6.X User Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SSU 219905 SSU Session Manager R6.X User Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SS 219912 SS Session Manager R5.X User Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SSU 219913 SSU Session Manager R5.X User Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SSU 219914 SSU Session Manager R5.X User Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SS 219920 SS VP R5.X Enhanced Port Call Classifier Prepaid 35.16$                  5.75% 33.39$                  
Avaya Support - SSU 219921 SSU VP R5.X Enhanced Port Call Classifier Annual Prepaid 49.20$                  5.75% 46.72$                  
Avaya Support - SSU 219922 SSU VP R5.X Enhanced Port Call Classifier Prepaid 133.56$                5.75% 126.82$                
Avaya Support - SS 219924 SS IQ R5.1+ Per Report User HA Prepaid 131.28$                5.75% 124.66$                
Avaya Support - SS 219925 SS VP R5.X APOM R2.X Outbound Voice Prepaid 159.72$                5.75% 151.67$                
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Avaya Support - SSU 219926 SSU VP R5.X APOM R2.X Outbound Voice Annual Prepaid 223.68$                5.75% 212.40$                
Avaya Support - SSU 219927 SSU VP R5.X APOM R2.X Outbound Voice Prepaid 606.96$                5.75% 576.35$                
Avaya Support - SSU 219930 SSU IQ R5.1+ Per Report User HA Annual Prepaid 183.72$                5.75% 174.45$                
Avaya Support - SS 219931 SS VP R5.X APOM R2 Email Channel Prepaid 1,595.28$             5.75% 1,514.83$             
Avaya Support - SSU 219932 SSU VP R5.X APOM R2 Email Channel Annual Prepaid 2,233.32$             5.75% 2,120.69$             
Avaya Support - SSU 219933 SSU VP R5.X APOM R2 Email Channel Prepaid 6,062.04$             5.75% 5,756.32$             
Avaya Support - SSU 219935 SSU IQ R5.1+ Per Report User HA Prepaid 498.60$                5.75% 473.45$                
Avaya Support - SS 219936 SS VP R5.X APOM R2 SMS Channel Prepaid 1,595.28$             5.75% 1,514.83$             
Avaya Support - SSU 219937 SSU VP R5.X APOM R2 SMS Channel Annual Prepaid 2,233.32$             5.75% 2,120.69$             
Avaya Support - SSU 219938 SSU VP R5.X APOM R2 SMS Channel Prepaid 6,062.04$             5.75% 5,756.32$             
Avaya Support - SS 219941 SS One-X Communicator R6.X Video Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - SSU 219942 SSU One-X Communicator R6.X PLDS/CM R5 Video Annual PP 9.00$                    5.75% 8.55$                    
Avaya Support - SSU 219943 SSU One-X Communicator R6.X PLDS/CM R5 Video Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SS 219946 SS MN R5.X App Media Basic Prepaid 225.00$                5.75% 213.65$                
Avaya Support - SSU 219947 SSU MN R5.X App Media Basic Annual Prepaid 315.00$                5.75% 299.11$                
Avaya Support - SSU 219948 SSU MN R5.X App Media Basic Prepaid 855.00$                5.75% 811.88$                
Avaya Support - SS 219951 SS MN R5.X App Medium Enhanced w/ MM Prepaid 9,679.56$             5.75% 9,191.41$             
Avaya Support - SSU 219952 SSU MN R5.X App Medium Enhanced w/ MM Annual Prepaid 13,551.36$           5.75% 12,867.95$           
Avaya Support - SSU 219953 SSU MN R5.X App Medium Enhanced w/ MM Prepaid 36,782.28$           5.75% 34,927.30$           
Avaya Support - SS 219957 SS MN R5.X App Medium Enhanced w/o MM Prepaid 9,679.56$             5.75% 9,191.41$             
Avaya Support - SSU 219958 SSU MN R5.X App Medium Enhanced w/o MM Annual Prepaid 13,551.36$           5.75% 12,867.95$           
Avaya Support - SSU 219959 SSU MN R5.X App Medium Enhanced w/o MM Prepaid 36,782.28$           5.75% 34,927.30$           
Avaya Support - SS 219962 SS Aura R5 MBT SE w/ CC Software 1-100 Prepaid 20.28$                  5.75% 19.26$                  
Avaya Support - SSU 219963 SSU Aura R5 MBT SE w/ CC Software 1-100 Annual Prepaid 37.68$                  5.75% 35.78$                  
Avaya Support - SSU 219964 SSU Aura R5 MBT SE w/ CC Software 1-100 Prepaid 104.40$                5.75% 99.13$                  
Avaya Support - SSU 219967 SSU Aura R5 MBT SE PROIP w/ CC Software 1-100 Annual PP 55.08$                  5.75% 52.30$                  
Avaya Support - SSU 219968 SSU Aura R5 MBT SE PROIP w/ CC Software 1-100 Prepaid 156.60$                5.75% 148.70$                
Avaya Support - SS 219970 SS Aura R5 MBT SE w/ CC Upgrade/Move or 101-1K New PP 17.52$                  5.75% 16.64$                  

Avaya Support - SSU 219971
SSU Aura R5 MBT SE with CC Upgrade/Move or 101-1K New Annual 
Prepaid 32.52$                  5.75% 30.88$                  

Avaya Support - SSU 219972 SSU Aura R5 MBT SE w/ CC Upgrade/Move or 101-1K New PP 90.00$                  5.75% 85.46$                  

Avaya Support - SSU 219974
SSU Aura R5 MBT SE Proprietary w/ CC Upgrade/Move or 101-1K 
New Annual Prepaid 47.52$                  5.75% 45.12$                  

Avaya Support - SSU 219975 SSU Aura R5 MBT SE PRO w/ CC Upg/Move or 101-1K New PP 135.00$                5.75% 128.19$                
Avaya Support - SS 219976 SS Aura R5 MBT SE w/ CC Software 1001+ Prepaid 17.16$                  5.75% 16.29$                  
Avaya Support - SSU 219977 SSU Aura R5 MBT SE w/ CC Software 1001+ Annual Prepaid 31.80$                  5.75% 30.20$                  
Avaya Support - SSU 219978 SSU Aura R5 MBT SE w/ CC Software 1001+ Prepaid 88.20$                  5.75% 83.75$                  
Avaya Support - SSU 219980 SSU Aura R5 MBT SE PROIP w/ CC Software 1001+ Annual PP 46.56$                  5.75% 44.21$                  
Avaya Support - SSU 219981 SSU Aura R5 MBT SE PROIP w/ CC Software 1001+ Prepaid 132.48$                5.75% 125.80$                
Avaya Support - SS 219982 SS Aura R5 MBT SE w/o CC Software 1-100 Prepaid 20.28$                  5.75% 19.26$                  
Avaya Support - SSU 219983 SSU Aura R5 MBT SE w/o CC Software 1-100 Annual Prepaid 37.68$                  5.75% 35.78$                  
Avaya Support - SSU 219984 SSU Aura R5 MBT SE w/o CC Software 1-100 Prepaid 104.40$                5.75% 99.13$                  
Avaya Support - SSU 219987 SSU Aura R5 MBT SE PROIP w/o CC Software 1-100 Annual PP 55.08$                  5.75% 52.30$                  
Avaya Support - SSU 219988 SSU Aura R5 MBT SE PROIP w/o CC Software 1-100 Prepaid 156.60$                5.75% 148.70$                
Avaya Support - SS 219990 SS Aura R5 MBT SE w/o CC Upgrade/Move or 101-1K New PP 17.52$                  5.75% 16.64$                  

Avaya Support - SSU 219991
SSU Aura R5 MBT SE w/o CC Upgrade/Move or 101-1K New Annual 
Prepaid 32.52$                  5.75% 30.88$                  

Avaya Support - SSU 219992 SSU Aura R5 MBT SE w/o CC Upgrade/Move or 101-1K New PP 90.00$                  5.75% 85.46$                  

Avaya Support - SSU 219994
SSU Aura R5 MBT SE Proprietary w/o CC U/M or 101-1K New Annual 
Prepaid 47.52$                  5.75% 45.12$                  

Avaya Support - SSU 219995
SSU Aura R5 MBT SE Proprietary w/o CC Upgrade/Move or 101-1K 
New Prepaid 135.00$                5.75% 128.19$                

Avaya Support - SS 219996 SS Aura R5 MBT SE w/o CC Software 1001+ Prepaid 17.16$                  5.75% 16.29$                  
Avaya Support - SSU 219997 SSU Aura R5 MBT SE w/o CC Software 1001+ Annual Prepaid 31.80$                  5.75% 30.20$                  
Avaya Support - SSU 219998 SSU Aura R5 MBT SE w/o CC Software 1001+ Prepaid 88.20$                  5.75% 83.75$                  
Avaya Support - SSU 220000 SSU Aura R5 MBT SE PROIP w/o CC Software 1001+ Annual PP 46.56$                  5.75% 44.21$                  
Avaya Support - SSU 220001 SSU Aura R5 MBT SE PROIP w/o CC Software 1001+ Prepaid 132.48$                5.75% 125.80$                
Avaya Support - SS 220002 SS Aura R5 MBT EE w/ CC Software 1-100 Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - SSU 220003 SSU Aura R5 MBT EE w/ CC Software 1-100 Annual Prepaid 50.04$                  5.75% 47.52$                  
Avaya Support - SSU 220004 SSU Aura R5 MBT EE w/ CC Software 1-100 Prepaid 138.60$                5.75% 131.61$                
Avaya Support - SSU 220007 SSU Aura R5 MBT EE PROIP w/ CC Software 1-100 Annual PP 73.20$                  5.75% 69.51$                  
Avaya Support - SSU 220008 SSU Aura R5 MBT EE PROIP w/ CC Software 1-100 Prepaid 208.08$                5.75% 197.59$                
Avaya Support - SS 220010 SS Aura R5 MBT EE w/ CC Upgrade/Move or 101-1K New PP 24.48$                  5.75% 23.25$                  

Avaya Support - SSU 220011
SSU Aura R5 MBT EE w/ CC Upgrade/Move or 101-1K New Annual 
Prepaid 45.58$                  5.75% 43.28$                  

Avaya Support - SSU 220012 SSU Aura R5 MBT EE w/ CC Upgrade/Move or 101-1K New PP 126.00$                5.75% 119.65$                
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Avaya Support - SSU 220014 SSU Aura R5 MBT EE PRO w/ CC U/M or 101-1K New Annual PP 66.48$                  5.75% 63.13$                  
Avaya Support - SSU 220015 SSU Aura R5 MBT EE PRO w/ CC U/M or 101-1K New Prepaid 189.00$                5.75% 179.47$                
Avaya Support - SS 220016 SS Aura R5 MBT EE w/ CC Software 1001+ Prepaid 23.76$                  5.75% 22.56$                  
Avaya Support - SSU 220017 SSU Aura R5 MBT EE w/ CC Software 1001+ Annual Prepaid 44.16$                  5.75% 41.93$                  
Avaya Support - SSU 220018 SSU Aura R5 MBT EE w/ CC Software 1001+ Prepaid 122.40$                5.75% 116.23$                
Avaya Support - SSU 220020 SSU Aura R5 MBT EE PROIP w/ CC Software 1001+ Annual PP 64.56$                  5.75% 61.30$                  
Avaya Support - SSU 220021 SSU Aura R5 MBT EE PROIP w/ CC Software 1001+ Prepaid 183.60$                5.75% 174.34$                
Avaya Support - SS 220022 SS Aura R5 MBT EE w/o CC 1-100 Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - SSU 220023 SSU Aura R5 MBT EE w/ CC 1-100 Annual Prepaid 50.04$                  5.75% 47.52$                  
Avaya Support - SSU 220024 SSU Aura R5 MBT EE w/o CC 1-100 Prepaid 138.60$                5.75% 131.61$                
Avaya Support - SSU 220027 SSU Aura R5 MBT EE PROIP w/o CC 1-100 Annual Prepaid 73.20$                  5.75% 69.51$                  
Avaya Support - SSU 220028 SSU Aura R5 MBT EE PROIP w/o CC 1-100 Prepaid 208.08$                5.75% 197.59$                
Avaya Support - SS 220030 SS Aura R5 MBT EE w/o CC Upgrade/Move or 101-1K New PP 24.48$                  5.75% 23.25$                  

Avaya Support - SSU 220031
SSU Aura R5 MBT EE w/o CC Upgrade/Move or 101-1K New Annual 
Prepaid 45.48$                  5.75% 43.19$                  

Avaya Support - SSU 220032 SSU Aura R5 MBT EE w/o CC Upgrade/Move or 101-1K New PP 126.00$                5.75% 119.65$                

Avaya Support - SSU 220034
SSU Aura R5 MBT EE Proprietary w/o CC U/M or 101-1K New Annual 
Prepaid 66.48$                  5.75% 63.13$                  

Avaya Support - SSU 220035
SSU Aura R5 MBT EE Proprietary w/o CC Upgrade/Move or 101-1K 
New Prepaid 189.00$                5.75% 179.47$                

Avaya Support - SSU 220037 SSU Aura R5 MBT EE w/o CC Software 1001+ Annual Prepaid 44.16$                  5.75% 41.93$                  
Avaya Support - SSU 220038 SSU Aura R5 MBT EE w/o CC Software 1001+ Prepaid 122.40$                5.75% 116.23$                
Avaya Support - SSU 220040 SSU Aura R5 MBT EE PROIP w/o CC Software 1001+ Annual PP 64.56$                  5.75% 61.30$                  
Avaya Support - SSU 220041 SSU Aura R5 MBT EE PROIP w/o CC Software 1001+ Prepaid 183.60$                5.75% 174.34$                
Avaya Support - SSU 220042 SSU Session Manager R6.X Only User Annual Prepaid 55.68$                  5.75% 52.87$                  
Avaya Support - SSU 220043 SSU Session Manager R6.X Only User Prepaid 151.20$                5.75% 143.57$                
Avaya Support - SSU 220048 SSU UCE R6.X Standard with CM R6.X Seat 1 Annual Prepaid 12.84$                  5.75% 12.19$                  
Avaya Support - SSU 220049 SSU UCE R6.X Standard with CM R6.X Seat 1 Prepaid 34.92$                  5.75% 33.16$                  
Avaya Support - SS 220051 SS Aura R5.X MBT CC Elite Agent 1-100 Prepaid 123.72$                5.75% 117.48$                
Avaya Support - SSU 220052 SSU Aura R5.X MBT CC Elite Agent 1-100 Annual Prepaid 173.28$                5.75% 164.54$                
Avaya Support - SSU 220053 SSU Aura R5.X MBT CC Elite Agent 1-100 Prepaid 470.16$                5.75% 446.45$                
Avaya Support - SS 220056 SS Aura R5 MBT CC Elite Upgrade/Move or 101-250 New PP 94.92$                  5.75% 90.13$                  
Avaya Support - SSU 220057 SSU Aura R5 MBT CC Elite Upg/Move or 101-250 New Annual PP 132.96$                5.75% 126.25$                
Avaya Support - SSU 220058 SSU Aura R5 MBT CC Elite Upgrade/Move or 101-250 New PP 360.72$                5.75% 342.53$                
Avaya Support - SS 220059 SS Aura R5.X MBT CC Elite Agent 251+ Prepaid 49.56$                  5.75% 47.06$                  
Avaya Support - SSU 220060 SSU Aura R5.X MBT CC Elite Agent 251+ Annual Prepaid 69.36$                  5.75% 65.86$                  
Avaya Support - SSU 220061 SSU Aura R5.X MBT CC Elite Agent 251+ Prepaid 188.28$                5.75% 178.78$                
Avaya Support - SSU 220063 SSU UCE R5.2+ Standard with MBT Seat Annual Prepaid 12.84$                  5.75% 12.19$                  
Avaya Support - SSU 220064 SSU UCE R5.2+ Standard with MBT Seat Prepaid 34.92$                  5.75% 33.16$                  
Avaya Support - SS 220066 SS Extension to Cellular R9.X Single Mode Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SSU 220067 SSU Extension to Cellular R9.X Single Mode Annual Prepaid 16.80$                  5.75% 15.95$                  
Avaya Support - SSU 220068 SSU Extension to Cellular R9.X Single Mode Prepaid 45.72$                  5.75% 43.41$                  
Avaya Support - SS 220070 SS IQ R5.1+ Data Import HA Prepaid 150.00$                5.75% 142.44$                
Avaya Support - UPG ADV 220075 UPG ADV WFO R11 Fulltime Screen Recording 1 Year Prepaid 25.92$                  40.25% 15.60$                  
Avaya Support - UPG ADV 220077 UPG ADV WFO R11 Fulltime Screen Recording 3 Yr Annual PP 17.28$                  40.25% 10.40$                  
Avaya Support - UPG ADV 220078 UPG ADV WFO R11 Fulltime Screen Recording 3 Year Prepaid 48.24$                  40.25% 29.04$                  
Avaya Support - SA ESS 220081 SA ESS SUPT WFO R11 QM Package 1 Year Prepaid 129.72$                5.75% 123.18$                
Avaya Support - SA ESS 220083 SA ESS SUPT WFO R11 QM Package 3 Year Annual Prepaid 129.72$                5.75% 123.18$                
Avaya Support - SA ESS 220084 SA ESS SUPT WFO R11 QM Package 3 Year Prepaid 361.80$                5.75% 343.55$                
Avaya Support - SS 220085 SS CCE R4.X Call Recording Port Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SSU 220086 SSU CCE R4.X Call Recording Port Annual Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SSU 220087 SSU CCE R4.X Call Recording Port Prepaid 95.76$                  5.75% 90.93$                  
Avaya Support - SSU 220089 SSU IQ R5.1+ Data Import HA Prepaid 569.88$                5.75% 541.14$                
Avaya Support - SSU 220091 SSU Session Manager R6.X User Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SS 220102 SS IQ R5.1+ Data Export Historical HA Prepaid 75.00$                  5.75% 71.22$                  
Avaya Support - SSU 220110 SSU IQ R5.1+ Data Export Historical HA Annual Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SSU 220111 SSU IQ R5.1+ Data Export Historical HA Prepaid 285.12$                5.75% 270.74$                
Avaya Support - SS 220120 SS IQ R5.1+ Data Export Real Time HA Prepaid 450.00$                5.75% 427.31$                
Avaya Support - SSU 220128 SSU IQ R5.1+ Data Export Real Time HA Annual Prepaid 630.00$                5.75% 598.23$                
Avaya Support - SSU 220129 SSU IQ R5.1+ Data Export Real Time HA Prepaid 1,710.00$             5.75% 1,623.76$             
Avaya Support - SS 220138 SS IQ R5.1+ Secondary HA Prepaid 1,497.00$             5.75% 1,421.50$             
Avaya Support - SSU 220146 SSU IQ R5.1+ Secondary HA Annual Prepaid 2,095.80$             5.75% 1,990.11$             
Avaya Support - SSU 220147 SSU IQ R5.1+ Secondary HA Prepaid 5,688.72$             5.75% 5,401.83$             
Avaya Support - SSU 220156 SSU IQ R5.1+ Data Import HA Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - SS 220164 SS Aura Messaging R6.X 100 Seat Speech Auto Attendant PP 22.56$                  5.75% 21.42$                  
Avaya Support - SSU 220165 SSU Aura Messaging R6.X 100 Seat Speech Auto Attd Annual PP 31.56$                  5.75% 29.97$                  
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Avaya Support - SS 220166 SS VP R5.X MES Port Connection CM R6.X Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SSU 220167 SSU VP R5.X MES Port Connection CM R6.X Annual Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SSU 220168 SSU VP R5.X MES Port Connection CM R6.X Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SSU 220170 SSU Aura Messaging R6.X 100 Seat Speech Auto Attendant PP 85.68$                  5.75% 81.36$                  
Avaya Support - SS 220171 SS IM R6.X Site Admin ASA/VAM Prepaid 149.28$                5.75% 141.75$                
Avaya Support - SSU 220172 SSU IM R6.X Site Admin ASA/VAM Annual Prepaid 208.92$                5.75% 198.38$                
Avaya Support - SSU 220173 SSU IM R6.X Site Admin ASA/VAM Prepaid 567.00$                5.75% 538.41$                
Avaya Support - SS 220176 SS IM R6.X Network Management Prepaid 592.56$                5.75% 562.68$                
Avaya Support - SSU 220177 SSU IM R6.X Network Management Annual Prepaid 829.56$                5.75% 787.72$                
Avaya Support - SSU 220178 SSU IM R6.X Network Management Prepaid 2,251.44$             5.75% 2,137.90$             
Avaya Support - SS 220181 SS IM R6.X Performance-Admin 50 Voice System Prepaid 1,797.00$             5.75% 1,706.38$             
Avaya Support - SSU 220182 SSU IM R6.X Performance-Admin 50 Voice System Annual PP 2,515.80$             5.75% 2,388.93$             
Avaya Support - SSU 220183 SSU IM R6.X Performance-Admin 50 Voice System Prepaid 6,828.48$             5.75% 6,484.11$             
Avaya Support - SA PREF 220188 SA PREF WFO R11 QM Package 1 Year Prepaid 166.08$                5.75% 157.70$                
Avaya Support - SA PREF 220190 SA PREF WFO R11 QM Package 3 Year Annual Prepaid 166.08$                5.75% 157.70$                
Avaya Support - SA PREF 220191 SA PREF WFO R11 QM Package 3 Year Prepaid 463.32$                5.75% 439.95$                
Avaya Support - UPG ADV 220194 UPG ADV WFO R11 QM Package 1 Year Prepaid 69.36$                  40.25% 41.75$                  
Avaya Support - UPG ADV 220196 UPG ADV WFO R11 QM Package 3 Year Annual Prepaid 46.20$                  40.25% 27.81$                  
Avaya Support - UPG ADV 220197 UPG ADV WFO R11 QM Package 3 Year Prepaid 128.88$                40.25% 77.58$                  
Avaya Support - SA ESS 220200 SA ESS WFO R11 Redundant QM Package 1 Year Prepaid 32.52$                  5.75% 30.88$                  
Avaya Support - SA ESS 220202 SA ESS WFO R11 Redundant QM Package 3 Year Annual PP 32.52$                  5.75% 30.88$                  
Avaya Support - SA ESS 220203 SA ESS WFO R11 Redundant QM Package 3 Year Prepaid 90.72$                  5.75% 86.14$                  
Avaya Support - SA PREF 220206 SA PREF WFO R11 Redundant QM Package 1 Year Prepaid 41.64$                  5.75% 39.54$                  
Avaya Support - SA PREF 220208 SA PREF WFO R11 Redundant QM Package 3 Year Annual PP 41.64$                  5.75% 39.54$                  
Avaya Support - SA PREF 220209 SA PREF WFO R11 Redundant QM Package 3 Year Prepaid 116.28$                5.75% 110.42$                
Avaya Support - UPG ADV 220212 UPG ADV WFO R11 Redundant QM Package 1 Year Prepaid 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 220214 UPG ADV WFO R11 Redundant QM Package 3 Year Annual PP 11.64$                  40.25% 7.01$                    
Avaya Support - UPG ADV 220215 UPG ADV WFO R11 Redundant QM Package 3 Year Prepaid 32.40$                  40.25% 19.50$                  
Avaya Support - SS 220216 SS Conference R6.X Enterprise Prepaid 103.56$                5.75% 98.34$                  
Avaya Support - SSU 220217 SSU Conference R6.X Enterprise Annual Prepaid 144.96$                5.75% 137.65$                
Avaya Support - SSU 220218 SSU Conference R6.X Enterprise Prepaid 393.48$                5.75% 373.64$                
Avaya Support - SS 220221 SS Conference R6.X Enterprise Redundant Prepaid 29.28$                  5.75% 27.80$                  
Avaya Support - SSU 220222 SSU Conference R6.X Enterprise Redundant Annual Prepaid 40.92$                  5.75% 38.86$                  
Avaya Support - SSU 220223 SSU Conference R6.X Enterprise Redundant Prepaid 111.24$                5.75% 105.63$                
Avaya Support - SS 220226 SS Conference R6.X Standard Prepaid 90.00$                  5.75% 85.46$                  
Avaya Support - SSU 220227 SSU Conference R6.X Standard Annual Prepaid 126.00$                5.75% 119.65$                
Avaya Support - SSU 220228 SSU Conference R6.X Standard Prepaid 342.00$                5.75% 324.75$                
Avaya Support - SA ESS 220230 SA ESS SUPT WFO R11 Advanced QM Package 1 Year Prepaid 166.68$                5.75% 158.27$                
Avaya Support - SS 220231 SS Conference R6.X UC Client Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SSU 220232 SSU Conference R6.X UC Client Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SSU 220233 SSU Conference R6.X UC Client Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SS 220236 SS Conference R6.X Avaya Web Conference Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - SSU 220237 SSU Conference R6.X Avaya Web Conference Annual Prepaid 67.20$                  5.75% 63.81$                  
Avaya Support - SSU 220238 SSU Conference R6.X Avaya Web Conference Prepaid 182.52$                5.75% 173.32$                
Avaya Support - SA ESS 220240 SA ESS WFO R11 Advanced QM Package 3 Year Annual Prepaid 166.68$                5.75% 158.27$                
Avaya Support - SA ESS 220245 SA ESS WFO R11 Advanced QM Package 3 Year Prepaid 465.12$                5.75% 441.66$                
Avaya Support - SA PREF 220252 SA PREF WFO R11 Advanced QM Package 1 Year Prepaid 213.36$                5.75% 202.60$                
Avaya Support - SA PREF 220254 SA PREF WFO R11 Advanced QM Package 3 Year Annual PP 213.36$                5.75% 202.60$                
Avaya Support - SA PREF 220255 SA PREF WFO R11 Advanced QM Package 3 Year Prepaid 595.08$                5.75% 565.07$                
Avaya Support - UPG ADV 220258 UPG ADV WFO R11 Advanced QM Package 1 Year Prepaid 87.96$                  40.25% 52.95$                  
Avaya Support - UPG ADV 220260 UPG ADV WFO R11 Advanced QM Package 3 Yr Annual Prepaid 58.68$                  40.25% 35.32$                  
Avaya Support - UPG ADV 220261 UPG ADV WFO R11 Advanced QM Package 3 Year Prepaid 163.80$                40.25% 98.60$                  
Avaya Support - SA ESS 220264 SA ESS WFO R11 Redundant Advanced QM 1 Year Prepaid 41.76$                  5.75% 39.65$                  
Avaya Support - SA ESS 220266 SA ESS WFO R11 Redundant Advanced QM 3 Yr Annual PP 41.76$                  5.75% 39.65$                  
Avaya Support - SA ESS 220267 SA ESS WFO R11 Redundant Advanced QM 3 Year Prepaid 116.64$                5.75% 110.76$                
Avaya Support - SA PREF 220270 SA PREF WFO R11 Redundant Advanced QM 1 Year Prepaid 53.40$                  5.75% 50.71$                  
Avaya Support - SA PREF 220272 SA PREF WFO R11 Redundant Advanced QM 3 Yr Annual PP 53.40$                  5.75% 50.71$                  
Avaya Support - SA PREF 220273 SA PREF WFO R11 Redundant Advanced QM 3 Year Prepaid 149.04$                5.75% 141.52$                
Avaya Support - SS 220276 SS Conference R6.X AWC Recording E1 Port Prepaid 260.28$                5.75% 247.15$                
Avaya Support - SSU 220277 SSU Conference R6.X AWC Recording E1 Port Annual Prepaid 364.32$                5.75% 345.95$                
Avaya Support - SSU 220278 SSU Conference R6.X AWC Recording E1 Port Prepaid 988.92$                5.75% 939.05$                
Avaya Support - UPG ADV 220280 UPG ADV WFO R11 Redundant Advanced QM 1 Year Prepaid 21.96$                  40.25% 13.22$                  
Avaya Support - SS 220281 SS Conference R6.X AWC Recording T1 Port Prepaid 260.28$                5.75% 247.15$                
Avaya Support - SSU 220282 SSU Conference R6.X AWC Recording T1 Port Annual Prepaid 364.32$                5.75% 345.95$                
Avaya Support - SSU 220283 SSU Conference R6.X AWC Recording T1 Port Prepaid 988.92$                5.75% 939.05$                
Avaya Support - SS 220286 SS AES R6.X Basic TSAPI Prepaid 6.00$                    5.75% 5.70$                    
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Avaya Support - SSU 220287 SSU AES R6.X Basic TSAPI Annual Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SSU 220288 SSU AES R6.X Basic TSAPI Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SS 220291 SS AES R6.X Basic TSAPI HA Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SSU 220292 SSU AES R6.X Basic TSAPI HA Annual Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SSU 220293 SSU AES R6.X Basic TSAPI HA Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SS 220295 SS Aura Messaging R6.X 1 Seat Mainstream Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - SS 220296 SS AES R6.X CVLAN Prepaid 37,431.00$           5.75% 35,543.31$           
Avaya Support - SSU 220297 SSU AES R6.X CVLAN Annual Prepaid 52,403.40$           5.75% 49,760.63$           
Avaya Support - SSU 220298 SSU AES R6.X CVLAN Prepaid 143,237.80$         5.75% 136,014.14$         
Avaya Support - SSU 220300 SSU Aura Messaging R6.X 1 Seat Mainstream Annual Prepaid 13.68$                  5.75% 12.99$                  
Avaya Support - SS 220301 SS AES R6.X CVLAN HA Prepaid 3,705.72$             5.75% 3,518.84$             
Avaya Support - SSU 220302 SSU AES R6.X CVLAN HA Annual Prepaid 5,188.08$             5.75% 4,926.44$             
Avaya Support - SSU 220303 SSU AES R6.X CVLAN HA Prepaid 14,081.76$           5.75% 13,371.60$           
Avaya Support - SSU 220305 SSU Aura Messaging R6.X 1 Seat Mainstream Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SS 220306 SS AES R6.X DLG Prepaid 37,431.00$           5.75% 35,543.31$           
Avaya Support - SSU 220307 SSU AES R6.X DLG Annual Prepaid 52,403.40$           5.75% 49,760.63$           
Avaya Support - SSU 220308 SSU AES R6.X DLG Prepaid 143,237.80$         5.75% 136,014.14$         
Avaya Support - SS 220311 SS AES R6.X DLG HA Prepaid 3,705.72$             5.75% 3,518.84$             
Avaya Support - SSU 220312 SSU AES R6.X DLG HA Annual Prepaid 5,288.08$             5.75% 5,021.40$             
Avaya Support - SSU 220313 SSU AES R6.X DLG HA Prepaid 14,081.76$           5.75% 13,371.60$           
Avaya Support - SS 220316 SS AES R6.X Advanced TSAPI Small Prepaid 525.00$                5.75% 498.52$                
Avaya Support - SSU 220317 SSU AES R6.X Advanced TSAPI Small Annual Prepaid 735.00$                5.75% 697.93$                
Avaya Support - SSU 220318 SSU AES R6.X Advanced TSAPI Small Prepaid 1,995.12$             5.75% 1,894.50$             
Avaya Support - SS 220321 SS AES R6.X Advanced TSAPI Medium Prepaid 2,245.56$             5.75% 2,132.31$             
Avaya Support - SSU 220322 SSU AES R6.X Advanced TSAPI Medium Annual Prepaid 3,143.76$             5.75% 2,985.22$             
Avaya Support - SSU 220323 SSU AES R6.X Advanced TSAPI Medium Prepaid 8,533.08$             5.75% 8,102.75$             
Avaya Support - SS 220326 SS AES R6.X Advanced TSAPI Large Prepaid 5,240.28$             5.75% 4,976.01$             
Avaya Support - SSU 220327 SSU AES R6.X Advanced TSAPI Large Annual Prepaid 7,336.32$             5.75% 6,966.34$             
Avaya Support - SSU 220328 SSU AES R6.X Advanced TSAPI Large Prepaid 19,913.04$           5.75% 18,908.80$           
Avaya Support - SS 220331 SS AES R6.X Advanced TSAPI Small HA Prepaid 157.56$                5.75% 149.61$                
Avaya Support - SSU 220332 SSU AES R6.X Advanced TSAPI Small HA Annual Prepaid 220.56$                5.75% 209.44$                
Avaya Support - SSU 220333 SSU AES R6.X Advanced TSAPI Small HA Prepaid 598.68$                5.75% 568.49$                
Avaya Support - UPG ADV 220335 UPG ADV WFO R11 Redundant Advanced QM 3 Yr Annual PP 14.64$                  40.25% 8.81$                    
Avaya Support - SS 220336 SS AES R6.X Advanced TSAPI Medium HA Prepaid 675.00$                5.75% 640.96$                
Avaya Support - SSU 220337 SSU AES R6.X Advanced TSAPI Medium HA Annual Prepaid 945.00$                5.75% 897.34$                
Avaya Support - SSU 220338 SSU AES R6.X Advanced TSAPI Medium HA Prepaid 2,565.00$             5.75% 2,435.64$             
Avaya Support - UPG ADV 220340 UPG ADV WFO R11 Redundant Advanced QM 3 Year Prepaid 40.68$                  40.25% 24.49$                  
Avaya Support - SS 220341 SS AES R6.X Advanced TSAPI Large HA Prepaid 1,572.00$             5.75% 1,492.72$             
Avaya Support - SSU 220342 SSU AES R6.X Advanced TSAPI Large HA Annual Prepaid 2,200.80$             5.75% 2,089.81$             
Avaya Support - SSU 220343 SSU AES R6.X Advanced TSAPI Large HA Prepaid 5,973.48$             5.75% 5,672.23$             
Avaya Support - SS 220346 SS AES R6.X DMCC Full Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SSU 220347 SSU AES R6.X DMCC Full Annual Prepaid 50.40$                  5.75% 47.86$                  
Avaya Support - SSU 220348 SSU AES R6.X DMCC Full Prepaid 136.80$                5.75% 129.90$                
Avaya Support - SS 220351 SS AES R6.X DMCC Basic Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SSU 220352 SSU AES R6.X DMCC Basic Annual Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SSU 220353 SSU AES R6.X DMCC Basic Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA ESS 220355 SA ESS WFO R11 Dialer Adapter for QM 1 Year Prepaid 3,168.00$             5.75% 3,008.23$             
Avaya Support - SA ESS 220365 SA ESS WFO R11 Dialer Adapter for QM 3 Year Annual Prepaid 3,168.00$             5.75% 3,008.23$             
Avaya Support - SS 220366 SS AES R6.X DMCC HA Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SSU 220367 SSU AES R6.X DMCC HA Annual Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SSU 220368 SSU AES R6.X DMCC HA Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SA ESS 220370 SA ESS SUPT WFO R11 Dialer Adapter for QM 3 Year Prepaid 8,838.72$             5.75% 8,392.97$             
Avaya Support - SS 220376 SS AES R6.X Unified Desktop Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SSU 220377 SSU AES R6.X Unified Desktop Annual Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SSU 220378 SSU AES R6.X Unified Desktop Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SS 220381 SS AES R6.X Unified Desktop HA Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SSU 220382 SSU AES R6.X Unified Desktop HA Annual Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SSU 220383 SSU AES R6.X Unified Desktop HA Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SA PREF 220385 SA PREF SUPT WFO R11 Dialer Adapter for QM 1 Year Prepaid 4,055.04$             5.75% 3,850.54$             
Avaya Support - SS 220386 SS CM R5.X VSP Analog Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SSU 220387 SSU CM R5.X VSP Analog Annual Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SSU 220388 SSU CM R5.X VSP Analog Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SS 220391 SS CM Messaging R6.X w/ CM R6.X Standard Edition Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - SSU 220392 SSU CM Messaging R6.X w/ CM R6.X STD ED Annual PP 7.32$                    5.75% 6.95$                    
Avaya Support - SSU 220393 SSU CM Messaging R6.X w/ CM R6.X Standard Edition Prepaid 19.80$                  5.75% 18.80$                  
Avaya Support - SS 220396 SS Session Manager R6.X Only User Prepaid 39.72$                  5.75% 37.72$                  
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Avaya Support - SA PREF 220397 SA PREF WFO R11 Dialer Adapter for QM 3 Yr Annual Prepaid 4,055.04$             5.75% 3,850.54$             
Avaya Support - SA PREF 220398 SA PREF WFO R11 Dialer Adapter for QM 3 Year Prepaid 11,313.72$           5.75% 10,743.15$           
Avaya Support - UPG ADV 220401 UPG ADV WFO R11 Dialer Adapter for QM 1 Year Prepaid 1,593.96$             40.25% 959.53$                
Avaya Support - UPG ADV 220403 UPG ADV WFO R11 Dialer Adapter for QM 3 Yr Annual Prepaid 1,062.60$             40.25% 639.67$                
Avaya Support - UPG ADV 220404 UPG ADV WFO R11 Dialer Adapter for QM 3 Year Prepaid 2,964.60$             40.25% 1,784.63$             
Avaya Support - SA ESS 220407 SA ESS SUPT WFO R11 Content Producer 1 Year Prepaid 1,742.40$             5.75% 1,654.53$             
Avaya Support - SA ESS 220409 SA ESS SUPT WFO R11 Content Producer 3 Yr Annual Prepaid 1,742.40$             5.75% 1,654.53$             
Avaya Support - SA ESS 220410 SA ESS SUPT WFO R11 Content Producer 3 Year Prepaid 4,861.44$             5.75% 4,616.27$             
Avaya Support - SA PREF 220413 SA PREF SUPT WFO R11 Content Producer 1 Year Prepaid 2,230.32$             5.75% 2,117.84$             
Avaya Support - SA PREF 220415 SA PREF SUPT WFO R11 Content Producer 3 Yr Annual Prepaid 2,230.32$             5.75% 2,117.84$             
Avaya Support - SA PREF 220416 SA PREF SUPT WFO R11 Content Producer 3 Year Prepaid 6,222.60$             5.75% 5,908.79$             
Avaya Support - UPG ADV 220419 UPG ADV WFO R11 Content Producer 1 Year Prepaid 876.60$                40.25% 527.70$                
Avaya Support - UPG ADV 220421 UPG ADV WFO R11 Content Producer 3 Year Annual Prepaid 584.40$                40.25% 351.80$                
Avaya Support - UPG ADV 220422 UPG ADV WFO R11 Content Producer 3 Year Prepaid 1,630.44$             40.25% 981.49$                
Avaya Support - SA ESS 220425 SA ESS SUPT WFO R11 Strategic Planner 1 Year Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA ESS 220427 SA ESS SUPT WFO R11 Strategic Planner 3 Yr Annual Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA ESS 220428 SA ESS SUPT WFO R11 Strategic Planner 3 Year Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - SA PREF 220431 SA PREF SUPT WFO R11 Strategic Planner 1 Year Prepaid 33.00$                  5.75% 31.34$                  
Avaya Support - SA PREF 220433 SA PREF SUPT WFO R11 Strategic Planner 3 Yr Annual Prepaid 33.00$                  5.75% 31.34$                  
Avaya Support - SA PREF 220434 SA PREF SUPT WFO R11 Strategic Planner 3 Year Prepaid 92.16$                  5.75% 87.51$                  
Avaya Support - UPG ADV 220437 UPG ADV WFO R11 Strategic Planner 1 Year Prepaid 12.96$                  40.25% 7.80$                    
Avaya Support - UPG ADV 220439 UPG ADV WFO R11 Strategic Planner 3 Year Annual Prepaid 8.64$                    40.25% 5.20$                    
Avaya Support - UPG ADV 220440 UPG ADV WFO R11 Strategic Planner 3 Year Prepaid 24.12$                  40.25% 14.52$                  
Avaya Support - SA ESS 220443 SA ESS SUPT WFO R11 Application Analysis 1 Year Prepaid 29.76$                  5.75% 28.26$                  
Avaya Support - SA ESS 220445 SA ESS SUPT WFO R11 Application Analysis 3 Yr Annual PP 29.76$                  5.75% 28.26$                  
Avaya Support - SS 220494 SS CM Messaging-FM R6.X New License Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - SSU 220495 SSU CM Messaging-FM R6.X New License Annual Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - SSU 220496 SSU CM Messaging-FM R6.X New License Prepaid 19.80$                  5.75% 18.80$                  
Avaya Support - SS 220498 SS IQ R5.X Connect Proactive Contact Prepaid 150.00$                5.75% 142.44$                
Avaya Support - SSU 220499 SSU IQ R5.X Connect Proactive Contact Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - SSU 220500 SSU IQ R5.X Connect Proactive Contact Prepaid 569.88$                5.75% 541.14$                
Avaya Support - SS 220502 SS Aura R6.X SE Survive Remote User Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SSU 220503 SSU Aura R6.X SE Survive Remote User Annual Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SSU 220504 SSU Aura R6.X SE Survive Remote User Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SSU 220507 SSU Aura R6.X PROIP SE Survive Remote Annual Prepaid 4.80$                    5.75% 4.56$                    
Avaya Support - SSU 220508 SSU Aura R6.X PROIP SE Survive Remote Prepaid 13.68$                  5.75% 12.99$                  
Avaya Support - SS 220509 SS CCE R5.X Multimedia Agent Prepaid 132.36$                5.75% 125.68$                
Avaya Support - SA ESS 220510 SA ESS SUPT WFO R11 Application Analysis 3 Year Prepaid 83.16$                  5.75% 78.97$                  
Avaya Support - SS 220513 SS CCE R5.X User Voice Agent Prepaid 56.76$                  5.75% 53.90$                  
Avaya Support - SA PREF 220515 SA PREF SUPT WFO R11 Application Analysis 1 Year Prepaid 38.04$                  5.75% 36.12$                  
Avaya Support - SS 220517 SS CCE R5.X Microsoft-CRM Connect Prepaid 630.00$                5.75% 598.23$                
Avaya Support - SA PREF 220519 SA PREF WFO R11 Application Analysis 3 Year Annual Prepaid 38.04$                  5.75% 36.12$                  
Avaya Support - SS 220521 SS CCE R5.X Call Recording Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA PREF 220522 SA PREF SUPT WFO R11 Application Analysis 3 Year Prepaid 106.20$                5.75% 100.84$                
Avaya Support - SS 220525 SS CCE R5.X Workforce Management Prepaid 50.40$                  5.75% 47.86$                  
Avaya Support - UPG ADV 220527 UPG ADV WFO R11 Application Analysis 1 Year Prepaid 15.00$                  40.25% 9.03$                    
Avaya Support - SSU 220529 SSU CCE Edition R5.X Mid-Market Enhanced Bundle Annual PP 150.00$                5.75% 142.44$                
Avaya Support - SSU 220530 SSU CCE Edition R5.X Mid-Market Enhanced Bundle Prepaid 407.16$                5.75% 386.63$                
Avaya Support - SSU 220531 SSU CCE Edition R5.X Mid-Market Premier Bundle Annual PP 256.20$                5.75% 243.28$                
Avaya Support - SSU 220532 SSU CCE Edition R5.X Mid-Market Premier Bundle Prepaid 695.52$                5.75% 660.44$                
Avaya Support - UPG ADV 220537 UPG ADV WFO R11 Application Analysis 3 Year Annual Prepaid 9.96$                    40.25% 6.00$                    
Avaya Support - UPG ADV 220538 UPG ADV WFO R11 Application Analysis 3 Year Prepaid 27.72$                  40.25% 16.69$                  
Avaya Support - SSU 220551 SSU CCE R5.X Multimedia Agent Annual Prepaid 185.28$                5.75% 175.94$                
Avaya Support - SSU 220552 SSU CCE R5.X Multimedia Agent Prepaid 502.92$                5.75% 477.56$                
Avaya Support - SSU 220553 SSU CCE R5.X User Voice Agent Annual Prepaid 79.44$                  5.75% 75.43$                  
Avaya Support - SSU 220554 SSU CCE R5.X User Voice Agent Prepaid 215.64$                5.75% 204.77$                
Avaya Support - SSU 220555 SSU CCE R5.X Microsoft-CRM Connect Annual Prepaid 882.00$                5.75% 837.52$                
Avaya Support - SSU 220556 SSU CCE R5.X Microsoft-CRM Connect Prepaid 2,394.00$             5.75% 2,273.27$             
Avaya Support - SSU 220557 SSU CCE R5.X Call Recording Annual Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SSU 220558 SSU CCE R5.X Call Recording Prepaid 95.76$                  5.75% 90.93$                  
Avaya Support - SSU 220559 SSU CCE R5.X Workforce Management Annual Prepaid 70.56$                  5.75% 67.00$                  
Avaya Support - SSU 220560 SSU CCE R5.X Workforce Management Prepaid 191.52$                5.75% 181.86$                
Avaya Support - SS 220573 SS Avaya One-X Client Enablement Services R6.X Seat Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SSU 220574 SSU Avaya One-X CES R6.X Seat Annual Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SSU 220575 SSU Avaya One-X Client Enablement Services R6.X Seat PP 57.60$                  5.75% 54.70$                  
Avaya Support - SS 220577 SS AACC R6 ENT SIP CC Base System Prepaid 750.00$                5.75% 712.18$                
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Avaya Support - SSU 220578 SSU AACC R6 ENT SIP CC Base System Annual Prepaid 1,050.00$             5.75% 997.05$                
Avaya Support - SSU 220579 SSU AACC R6 ENT SIP CC Base System Prepaid 2,850.12$             5.75% 2,706.38$             
Avaya Support - SS 220581 SS AACC R6 ESS CC SIP Base System Prepaid 750.00$                5.75% 712.18$                
Avaya Support - SSU 220582 SSU AACC R6 ESS SIP CC Base System Annual Prepaid 1,050.00$             5.75% 997.05$                
Avaya Support - SSU 220583 SSU AACC R6 ESS SIP CC Base System Prepaid 2,850.12$             5.75% 2,706.38$             
Avaya Support - SS 220585 SS AACC R6 Multimedia Base System Prepaid 750.00$                5.75% 712.18$                
Avaya Support - SSU 220586 SSU AACC R6 Multimedia Base System Annual Prepaid 1,050.00$             5.75% 997.05$                
Avaya Support - SSU 220587 SSU AACC R6 Multimedia Base System Prepaid 2,850.12$             5.75% 2,706.38$             
Avaya Support - SS 220589 SS AACC R6 Multimedia Agent 1-100 Prepaid 180.00$                5.75% 170.92$                
Avaya Support - SSU 220590 SSU AACC R6 Multimedia Agent 1-100 Annual Prepaid 252.00$                5.75% 239.29$                
Avaya Support - SSU 220591 SSU AACC R6 Multimedia Agent 1-100 Prepaid 684.00$                5.75% 649.51$                
Avaya Support - SS 220593 SS AACC R6 Multimedia Agent 101-250 Prepaid 180.00$                5.75% 170.92$                
Avaya Support - SSU 220594 SSU AACC R6 Multimedia Agent 101-250 Annual Prepaid 252.00$                5.75% 239.29$                
Avaya Support - SSU 220595 SSU AACC R6 Multimedia Agent 101-250 Prepaid 684.00$                5.75% 649.51$                
Avaya Support - SS 220596 SS AACC R6 Multimedia Agent 251+ Prepaid 180.00$                5.75% 170.92$                
Avaya Support - SSU 220597 SSU AACC R6 Multimedia Agent 251+ Annual Prepaid 252.00$                5.75% 239.29$                
Avaya Support - SSU 220598 SSU AACC R6 Multimedia Agent 251+ Prepaid 684.00$                5.75% 649.51$                
Avaya Support - SS 220599 SS AACC R6 Standard Voice Agent 1-100 Prepaid 172.56$                5.75% 163.86$                
Avaya Support - SSU 220600 SSU AACC R6 Standard Voice Agent 1-100 Annual Prepaid 241.56$                5.75% 229.38$                
Avaya Support - SSU 220601 SSU AACC R6 Standard Voice Agent 1-100 Prepaid 655.56$                5.75% 622.50$                
Avaya Support - SS 220603 SS AACC R6 Standard Voice Agent 101-250 Prepaid 172.56$                5.75% 163.86$                
Avaya Support - SSU 220604 SSU AACC R6 Standard Voice Agent 101-250 Annual Prepaid 241.56$                5.75% 229.38$                
Avaya Support - SSU 220605 SSU AACC R6 Standard Voice Agent 101-250 Prepaid 655.56$                5.75% 622.50$                
Avaya Support - SS 220606 SS AACC R6 Standard Voice Agent 251+ Prepaid 172.56$                5.75% 163.86$                
Avaya Support - SSU 220607 SSU AACC R6 Standard Voice Agent 251+ Annual Prepaid 241.56$                5.75% 229.38$                
Avaya Support - SSU 220608 SSU AACC R6 Standard Voice Agent 251+ Prepaid 655.56$                5.75% 622.50$                
Avaya Support - SS 220609 SS AACC R6 CCT SIP Base System Prepaid 2,245.56$             5.75% 2,132.31$             
Avaya Support - SSU 220610 SSU AACC R6 SIP CCT Base System Annual Prepaid 3,143.76$             5.75% 2,985.22$             
Avaya Support - SSU 220611 SSU AACC R6 SIP CCT Base System Prepaid 8,533.08$             5.75% 8,102.75$             
Avaya Support - SS 220613 SS AACC R6 ESS SIP Voice Agent Prepaid 120.00$                5.75% 113.95$                
Avaya Support - SSU 220614 SSU AACC R6 ESS SIP Voice Agent Annual Prepaid 168.00$                5.75% 159.53$                
Avaya Support - SSU 220615 SSU AACC R6 ESS SIP Voice Agent Prepaid 456.12$                5.75% 433.12$                
Avaya Support - SS 220621 SS AACC R6 CCT Device 1-100 Prepaid 47.28$                  5.75% 44.90$                  
Avaya Support - SSU 220622 SSU AACC R6 CCT Device 1-100 Annual Prepaid 66.12$                  5.75% 62.79$                  
Avaya Support - SSU 220623 SSU AACC R6 CCT Device 1-100 Prepaid 179.64$                5.75% 170.58$                
Avaya Support - SS 220625 SS AACC R6 CCT Device 101-250 Prepaid 42.36$                  5.75% 40.22$                  
Avaya Support - SSU 220626 SSU AACC R6 CCT Device 101-250 Annual Prepaid 59.28$                  5.75% 56.29$                  
Avaya Support - SSU 220627 SSU AACC R6 CCT Device 101-250 Prepaid 160.92$                5.75% 152.80$                
Avaya Support - SS 220628 SS AACC R6 CCT Device 251+ Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SSU 220629 SSU AACC R6 CCT Device 251+ Annual Prepaid 49.32$                  5.75% 46.83$                  
Avaya Support - SSU 220630 SSU AACC R6 CCT Device 251+ Prepaid 133.92$                5.75% 127.17$                
Avaya Support - SS 220631 SS AACC R6 Report Writer Wizard 1st 4 User Prepaid 600.00$                5.75% 569.74$                
Avaya Support - SSU 220632 SSU AACC R6 Report Writer Wizard 1st 4 User Annual PP 840.00$                5.75% 797.64$                
Avaya Support - SSU 220633 SSU AACC R6 Report Writer Wizard 1st 4 User Prepaid 2,279.88$             5.75% 2,164.90$             
Avaya Support - SS 220635 SS AACC R6 Report Writer Wizard 5 User Prepaid 750.00$                5.75% 712.18$                
Avaya Support - SSU 220636 SSU AACC R6 Report Writer Wizard 5 User Annual PP 1,050.00$             5.75% 997.05$                
Avaya Support - SSU 220637 SSU AACC R6 Report Writer Wizard 5 User Prepaid 2,850.12$             5.75% 2,706.38$             
Avaya Support - SS 220638 SS AACC R6 Premier Reporting User Prepaid 120.00$                5.75% 113.95$                
Avaya Support - SSU 220639 SSU AACC R6 Premier Reporting User Annual Prepaid 168.00$                5.75% 159.53$                
Avaya Support - SSU 220640 SSU AACC R6 Premier Reporting User Prepaid 456.12$                5.75% 433.12$                
Avaya Support - SS 220642 SS AACC R6 Enhanced Reporting User Prepaid 82.56$                  5.75% 78.40$                  
Avaya Support - SSU 220643 SSU AACC R6 Enhanced Reporting User Annual Prepaid 115.56$                5.75% 109.73$                
Avaya Support - SSU 220644 SSU AACC R6 Enhanced Reporting User Prepaid 313.56$                5.75% 297.75$                
Avaya Support - SS 220646 SS AACC R6 Supervisor Per Port Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SSU 220647 SSU AACC R6 Supervisor Per Port Annual Prepaid 189.00$                5.75% 179.47$                
Avaya Support - SSU 220648 SSU AACC R6 Supervisor Per Port Prepaid 513.00$                5.75% 487.13$                
Avaya Support - SS 220650 SS AACC R6 Preview POBA 1-100 Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SSU 220651 SSU AACC R6 Preview POBA 1-100 Annual Prepaid 147.00$                5.75% 139.59$                
Avaya Support - SSU 220652 SSU AACC R6 Preview POBA 1-100 Prepaid 398.88$                5.75% 378.76$                
Avaya Support - SS 220654 SS AACC R6 Preview POBA 101-250 Prepaid 90.00$                  5.75% 85.46$                  
Avaya Support - SSU 220655 SSU AACC R6 Preview POBA 101-250 Annual Prepaid 126.00$                5.75% 119.65$                
Avaya Support - SSU 220656 SSU AACC R6 Preview POBA 101-250 Prepaid 342.00$                5.75% 324.75$                
Avaya Support - SS 220657 SS AACC R6 Preview POBA 251+ Prepaid 75.00$                  5.75% 71.22$                  
Avaya Support - SSU 220658 SSU AACC R6 Preview POBA 251+ Annual Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SSU 220659 SSU AACC R6 Preview POBA 251+ Prepaid 285.12$                5.75% 270.74$                
Avaya Support - SS 220660 SS AACC R6 IM Agents 1-100 Prepaid 127.56$                5.75% 121.13$                
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Avaya Support - SSU 220661 SSU AACC R6 IM Agents 1-100 Annual Prepaid 178.56$                5.75% 169.55$                
Avaya Support - SSU 220662 SSU AACC R6 IM Agents 1-100 Prepaid 484.56$                5.75% 460.12$                
Avaya Support - SS 220664 SS AACC R6 IM Agents 101-250 Prepaid 127.56$                5.75% 121.13$                
Avaya Support - SSU 220665 SSU AACC R6 IM Agents 101-250 Annual Prepaid 178.56$                5.75% 169.55$                
Avaya Support - SSU 220666 SSU AACC R6 IM Agents 101-250 Prepaid 484.56$                5.75% 460.12$                
Avaya Support - SS 220667 SS AACC R6 IM Agents 251+ Prepaid 127.56$                5.75% 121.13$                
Avaya Support - SSU 220668 SSU AACC R6 IM Agents 251+ Annual Prepaid 178.56$                5.75% 169.55$                
Avaya Support - SSU 220669 SSU AACC R6 IM Agents 251+ Prepaid 484.56$                5.75% 460.12$                
Avaya Support - SS 220670 SS AACC R6 ENT SIP Announcement Port Prepaid 13.20$                  5.75% 12.53$                  
Avaya Support - SSU 220671 SSU AACC R6 ENT SIP Announcement Port Annual Prepaid 18.48$                  5.75% 17.55$                  
Avaya Support - SSU 220672 SSU AACC R6 ENT SIP Announcement Port Prepaid 50.04$                  5.75% 47.52$                  
Avaya Support - SS 220674 SS AACC R6 ESS SIP Announcement Port Prepaid 13.20$                  5.75% 12.53$                  
Avaya Support - SSU 220675 SSU AACC R6 ESS SIP Announcement Port Annual Prepaid 18.48$                  5.75% 17.55$                  
Avaya Support - SSU 220676 SSU AACC R6 ESS SIP Announcement Port Prepaid 50.04$                  5.75% 47.52$                  
Avaya Support - SS 220678 SS AACC R6 ENT MAS SIP Dialog Port Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SSU 220679 SSU AACC R6 ENT MAS SIP Dialog Port Annual Prepaid 42.00$                  5.75% 39.88$                  
Avaya Support - SSU 220680 SSU AACC R6 ENT MAS SIP Dialog Port Prepaid 114.12$                5.75% 108.36$                
Avaya Support - SS 220682 SS AACC R6 ESS MAS SIP Dialog Port Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SSU 220683 SSU AACC R6 ESS MAS SIP Dialog Port Annual Prepaid 42.00$                  5.75% 39.88$                  
Avaya Support - SSU 220684 SSU AACC R6 ESS MAS SIP Dialog Port Prepaid 114.12$                5.75% 108.36$                
Avaya Support - SS 220686 SS AACC R6 Multiplicity Agent Prepaid 45.00$                  5.75% 42.73$                  
Avaya Support - SSU 220687 SSU AACC R6 Multiplicity Agent Annual Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - SSU 220688 SSU AACC R6 Multiplicity Agent Prepaid 171.00$                5.75% 162.38$                
Avaya Support - SS 220690 SS AACC R6 Enhanced Standby Server Prepaid 2,994.72$             5.75% 2,843.69$             
Avaya Support - SSU 220691 SSU AACC R6 Enhanced Standby Server Annual Prepaid 4,192.68$             5.75% 3,981.24$             
Avaya Support - SSU 220692 SSU AACC R6 Enhanced Standby Server Prepaid 11,379.96$           5.75% 10,806.05$           
Avaya Support - SS 220694 SS AACC R6 Geography Standby Server Prepaid 1,497.00$             5.75% 1,421.50$             
Avaya Support - SSU 220695 SSU AACC R6 Geography Standby Server Annual Prepaid 2,095.80$             5.75% 1,990.11$             
Avaya Support - SSU 220696 SSU AACC R6 Geography Standby Server Prepaid 5,688.72$             5.75% 5,401.83$             
Avaya Support - SS 220698 SS AACC R6 Multimedia Standby Server Prepaid 1,684.56$             5.75% 1,599.61$             
Avaya Support - SSU 220699 SSU AACC R6 Multimedia Standby Server Annual Prepaid 2,358.36$             5.75% 2,239.42$             
Avaya Support - SSU 220700 SSU AACC R6 Multimedia Standby Server Prepaid 6,401.16$             5.75% 6,078.34$             
Avaya Support - SS 220702 SS AACC R6 CCT Standby Server Prepaid 1,684.56$             5.75% 1,599.61$             
Avaya Support - SSU 220703 SSU AACC R6 CCT Standby Server Annual Prepaid 2,358.36$             5.75% 2,239.42$             
Avaya Support - SSU 220704 SSU AACC R6 CCT Standby Server Prepaid 6,401.36$             5.75% 6,078.53$             
Avaya Support - SS 220706 SS VP R5 APOM R2 Lab Port Outbound Voice Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SSU 220707 SSU VP R5 APOM R2 Lab Port Outbound Voice Annual Prepaid 111.72$                5.75% 106.09$                
Avaya Support - SSU 220708 SSU VP R5 APOM R2 Lab Port Outbound Voice Prepaid 303.12$                5.75% 287.83$                
Avaya Support - SS 220710 SS VP R5 APOM R2 Lab Email Channel Prepaid 798.00$                5.75% 757.76$                
Avaya Support - SSU 220711 SSU VP R5 APOM R2 Lab Email Channel Annual Prepaid 1,117.20$             5.75% 1,060.86$             
Avaya Support - SSU 220712 SSU VP R5 APOM R2 Lab Email Channel Prepaid 3,032.28$             5.75% 2,879.36$             
Avaya Support - SS 220714 SS VP R5 APOM R2 Lab SMS Channel Prepaid 798.00$                5.75% 757.76$                
Avaya Support - SSU 220715 SSU VP R5 APOM R2 Lab SMS Channel Annual Prepaid 1,117.20$             5.75% 1,060.86$             
Avaya Support - SSU 220716 SSU VP R5 APOM R2 Lab SMS Channel Prepaid 3,032.28$             5.75% 2,879.36$             
Avaya Support - SS 220718 SS CCCM R6 S83XX CM Connector Prepaid 978.00$                5.75% 928.68$                
Avaya Support - SSU 220719 SSU CCCM R6 S83XX CM Connector Annual Prepaid 1,369.20$             5.75% 1,300.15$             
Avaya Support - SSU 220720 SSU CCCM R6 S83XX CM Connector Prepaid 3,716.28$             5.75% 3,528.86$             
Avaya Support - SS 220722 SS CCCM R6 S84XX CM Connector Prepaid 978.00$                5.75% 928.68$                
Avaya Support - SSU 220723 SSU CCCM R6 S84XX CM Connector Annual Prepaid 1,369.20$             5.75% 1,300.15$             
Avaya Support - SSU 220724 SSU CCCM R6 S84XX CM Connector Prepaid 3,716.28$             5.75% 3,528.86$             
Avaya Support - SS 220726 SS CCCM R6 S85XX CM Connector Prepaid 978.00$                5.75% 928.68$                
Avaya Support - SSU 220727 SSU CCCM R6 S85XX CM Connector Annual Prepaid 1,369.20$             5.75% 1,300.15$             
Avaya Support - SSU 220728 SSU CCCM R6 S85XX CM Connector Prepaid 3,716.28$             5.75% 3,528.86$             
Avaya Support - SS 220730 SS CCCM R6 S88XX CM Connector Prepaid 1,397.28$             5.75% 1,326.81$             
Avaya Support - SSU 220731 SSU CCCM R6 S88XX CM Connector Annual Prepaid 1,956.12$             5.75% 1,857.47$             
Avaya Support - SSU 220732 SSU CCCM R6 S88XX CM Connector Prepaid 5,309.64$             5.75% 5,041.87$             
Avaya Support - SS 220734 SS CCCM R6 S88/87XX CM Connector Prepaid 1,397.28$             5.75% 1,326.81$             
Avaya Support - SSU 220735 SSU CCCM R6 S88/87XX CM Connector Annual Prepaid 1,956.12$             5.75% 1,857.47$             
Avaya Support - SSU 220736 SSU CCCM R6 S88/87XX CM Connector Prepaid 5,309.64$             5.75% 5,041.87$             
Avaya Support - SS 220738 SS CCCM R6 HA for CM Connector Prepaid 1,397.28$             5.75% 1,326.81$             
Avaya Support - SSU 220739 SSU CCCM R6 HA for CM Connector Annual Prepaid 1,956.12$             5.75% 1,857.47$             
Avaya Support - SSU 220740 SSU CCCM R6 HA for CM Connector Prepaid 5,309.64$             5.75% 5,041.87$             
Avaya Support - SS 220742 SS CCCM R6 CCE Connector Prepaid 838.56$                5.75% 796.27$                
Avaya Support - SSU 220743 SSU CCCM R6 CCE Connector Annual Prepaid 1,173.96$             5.75% 1,114.76$             
Avaya Support - SSU 220744 SSU CCCM R6 CCE Connector Prepaid 3,186.36$             5.75% 3,025.67$             
Avaya Support - SS 220746 SS CCCM R6 CMS Connector Prepaid 838.56$                5.75% 796.27$                
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Avaya Support - SSU 220747 SSU CCCM R6 CMS Connector Annual Prepaid 1,173.96$             5.75% 1,114.76$             
Avaya Support - SSU 220748 SSU CCCM R6 CMS Connector Prepaid 3,186.36$             5.75% 3,025.67$             
Avaya Support - SS 220750 SS CCCM R6 One-X Agent Connector Prepaid 838.56$                5.75% 796.27$                
Avaya Support - SSU 220751 SSU CCCM R6 One-X Agent Connector Annual Prepaid 1,173.96$             5.75% 1,114.76$             
Avaya Support - SSU 220752 SSU CCCM R6 One-X Agent Connector Prepaid 3,186.36$             5.75% 3,025.67$             
Avaya Support - SS 220754 SS CCCM R6 IC Connector Prepaid 1,397.28$             5.75% 1,326.81$             
Avaya Support - SSU 220755 SSU CCCM R6 IC Connector Annual Prepaid 1,956.12$             5.75% 1,857.47$             
Avaya Support - SSU 220756 SSU CCCM R6 IC Connector Prepaid 5,309.64$             5.75% 5,041.87$             
Avaya Support - SS 220758 SS CCCM R6 IQ Connector Prepaid 838.56$                5.75% 796.27$                
Avaya Support - SSU 220759 SSU CCCM R6 IQ Connector Annual Prepaid 1,173.96$             5.75% 1,114.76$             
Avaya Support - SSU 220760 SSU CCCM R6 IQ Connector Prepaid 3,186.36$             5.75% 3,025.67$             
Avaya Support - SS 220762 SS CCCM R6 Proactive Contact Connector Prepaid 838.56$                5.75% 796.27$                
Avaya Support - SSU 220763 SSU CCCM R6 Proactive Contact Connector Annual Prepaid 1,173.96$             5.75% 1,114.76$             
Avaya Support - SSU 220764 SSU CCCM R6 Proactive Contact Connector Prepaid 3,186.36$             5.75% 3,025.67$             
Avaya Support - SS 220766 SS CCCM R6 IVR Connector Prepaid 2,096.28$             5.75% 1,990.56$             
Avaya Support - SSU 220767 SSU CCCM R6 IVR Connector Annual Prepaid 2,934.72$             5.75% 2,786.72$             
Avaya Support - SSU 220768 SSU CCCM R6 IVR Connector Prepaid 7,965.72$             5.75% 7,564.00$             
Avaya Support - SS 220770 SS CCCM R6 WFO Recording Connector Prepaid 699.00$                5.75% 663.75$                
Avaya Support - SSU 220771 SSU CCCM R6 WFO Recording Connector Annual Prepaid 978.60$                5.75% 929.25$                
Avaya Support - SSU 220772 SSU CCCM R6 WFO Recording Connector Prepaid 2,656.08$             5.75% 2,522.13$             
Avaya Support - SS 220774 SS CCCM R6 Per User Prepaid 132.72$                5.75% 126.03$                
Avaya Support - SSU 220775 SSU CCCM R6 Per User Annual Prepaid 185.88$                5.75% 176.51$                
Avaya Support - SSU 220776 SSU CCCM R6 Per User Prepaid 504.36$                5.75% 478.92$                
Avaya Support - SS 220786 SS Conference R6.X Self Registration Prepaid 3,774.72$             5.75% 3,584.36$             
Avaya Support - SSU 220787 SSU Conference R6.X Self Registration Annual Prepaid 5,284.68$             5.75% 5,018.17$             
Avaya Support - SSU 220788 SSU Conference R6.X Self Registration Prepaid 14,344.20$           5.75% 13,620.80$           
Avaya Support - SS 220790 SS Conference R6.X Multi-Site Prepaid 6,040.56$             5.75% 5,735.93$             
Avaya Support - SSU 220791 SSU Conference R6.X Multi-Site Annual Prepaid 8,456.76$             5.75% 8,030.28$             
Avaya Support - SSU 220792 SSU Conference R6.X Multi-Site Prepaid 22,953.96$           5.75% 21,796.36$           
Avaya Support - SS 220794 SS Conference R6.X Flex Flow Prepaid 3,020.28$             5.75% 2,867.96$             
Avaya Support - SSU 220795 SSU Conference R6.X Flex Flow Annual Prepaid 4,228.32$             5.75% 4,015.08$             
Avaya Support - SSU 220796 SSU Conference R6.X Flex Flow Prepaid 11,476.80$           5.75% 10,898.01$           
Avaya Support - SS 220798 SS Conference R6.X Wholesaler Prepaid 3,774.72$             5.75% 3,584.36$             
Avaya Support - SSU 220799 SSU Conference R6.X Wholesaler Annual Prepaid 5,284.68$             5.75% 5,018.17$             
Avaya Support - SSU 220800 SSU Conference R6.X Wholesaler Prepaid 14,344.20$           5.75% 13,620.80$           
Avaya Support - SS 220802 SS Conference R6.X Stored Procedure Prepaid 377.28$                5.75% 358.25$                
Avaya Support - SSU 220803 SSU Conference R6.X Stored Procedure Annual Prepaid 528.12$                5.75% 501.49$                
Avaya Support - SSU 220804 SSU Conference R6.X Stored Procedure Prepaid 1,433.52$             5.75% 1,361.23$             
Avaya Support - SS 220806 SS Conference R6.X Internet Codec Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - SSU 220807 SSU Conference R6.X Internet Codec Annual Prepaid 10.32$                  5.75% 9.80$                    
Avaya Support - SSU 220808 SSU Conference R6.X Internet Codec Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - SA ESS 220812 SA ESS SUPT WFO R11 Ad Hoc Report Additional User 1 Year PP 669.24$                5.75% 635.49$                
Avaya Support - SA ESS 220814 SA ESS WFO R11 Ad Hoc Report Additional User 3 Yr Annual PP 669.24$                5.75% 635.49$                
Avaya Support - SA ESS 220815 SA ESS SUPT WFO R11 Ad Hoc Report Additional User 3 Year PP 1,867.32$             5.75% 1,773.15$             
Avaya Support - SA PREF 220818 SA PREF SUPT WFO R11 Ad Hoc Report Add'l User 1 Year PP 856.68$                5.75% 813.48$                
Avaya Support - SA PREF 220820 SA PREF WFO R11 Ad Hoc Report Add'l User 3 Yr Annual PP 856.68$                5.75% 813.48$                
Avaya Support - SA PREF 220821 SA PREF SUPT WFO R11 Ad Hoc Report Add'l User 3 Year PP 2,390.04$             5.75% 2,269.51$             
Avaya Support - UPG ADV 220824 UPG ADV WFO R11 Ad Hoc Report Additional User 1 Year PP 336.60$                40.25% 202.63$                
Avaya Support - UPG ADV 220826 UPG ADV WFO R11 Ad Hoc Report Add'l User 3 Yr Annual PP 224.40$                40.25% 135.08$                
Avaya Support - UPG ADV 220827 UPG ADV WFO R11 Ad Hoc Report Additional User 3 Year PP 626.04$                40.25% 376.86$                
Avaya Support - SA ESS 220830 SA ESS WFO R11 Cognos Reporting Studio 1 Year Prepaid 876.24$                5.75% 832.05$                
Avaya Support - SA ESS 220832 SA ESS WFO R11 Cognos Reporting Studio 3 Yr Annual PP 876.24$                5.75% 832.05$                
Avaya Support - SA ESS 220833 SA ESS WFO R11 Cognos Reporting Studio 3 Year Prepaid 2,444.76$             5.75% 2,321.47$             
Avaya Support - SA PREF 220836 SA PREF WFO R11 Cognos Reporting Studio 1 Year Prepaid 1,121.64$             5.75% 1,065.07$             
Avaya Support - SA PREF 220838 SA PREF WFO R11 Cognos Reporting Studio 3 Yr Annual PP 1,121.64$             5.75% 1,065.07$             
Avaya Support - SA PREF 220839 SA PREF WFO R11 Cognos Reporting Studio 3 Year Prepaid 3,129.12$             5.75% 2,971.31$             
Avaya Support - UPG ADV 220842 UPG ADV WFO R11 Cognos Reporting Studio 1 Year Prepaid 441.00$                40.25% 265.47$                
Avaya Support - UPG ADV 220844 UPG ADV WFO R11 Cognos Reporting Studio 3 Yr Annual PP 294.00$                40.25% 176.98$                
Avaya Support - UPG ADV 220845 UPG ADV WFO R11 Cognos Reporting Studio 3 Year Prepaid 820.44$                40.25% 493.89$                
Avaya Support - SA ESS 220848 SA ESS SUPT WFO R11 WFM Package 1 Year Prepaid 99.00$                  5.75% 94.01$                  
Avaya Support - SA ESS 220850 SA ESS SUPT WFO R11 WFM Package 3 Year Annual Prepaid 99.00$                  5.75% 94.01$                  
Avaya Support - SA ESS 220851 SA ESS SUPT WFO R11 WFM Package 3 Year Prepaid 276.12$                5.75% 262.19$                
Avaya Support - SA PREF 220854 SA PREF SUPT WFO R11 WFM Package 1 Year Prepaid 126.72$                5.75% 120.33$                
Avaya Support - SA PREF 220856 SA PREF SUPT WFO R11 WFM Package 3 Year Annual Prepaid 126.72$                5.75% 120.33$                
Avaya Support - SA PREF 220857 SA PREF SUPT WFO R11 WFM Package 3 Year Prepaid 353.52$                5.75% 335.69$                
Avaya Support - UPG ADV 220860 UPG ADV WFO R11 WFM Package 1 Year Prepaid 49.92$                  40.25% 30.05$                  
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Avaya Support - UPG ADV 220862 UPG ADV WFO R11 WFM Package 3 Year Annual Prepaid 33.24$                  40.25% 20.01$                  
Avaya Support - UPG ADV 220863 UPG ADV WFO R11 WFM Package 3 Year Prepaid 92.88$                  40.25% 55.91$                  
Avaya Support - SA ESS 220866 SA ESS SUPT WFO R11 Redundant WFM Package 1 Year PP 24.84$                  5.75% 23.59$                  
Avaya Support - SA ESS 220868 SA ESS SUPT WFO R11 Redundant WFM Package 3 Yr Annual PP 24.84$                  5.75% 23.59$                  
Avaya Support - SA ESS 220869 SA ESS SUPT WFO R11 Redundant WFM Package 3 Year PP 69.48$                  5.75% 65.98$                  
Avaya Support - SA PREF 220872 SA PREF SUPT WFO R11 Redundant WFM Package 1 Year PP 31.80$                  5.75% 30.20$                  
Avaya Support - SA PREF 220874 SA PREF SUPT WFO R11 Redundant WFM Pkg 3 Yr Annual PP 31.80$                  5.75% 30.20$                  
Avaya Support - SA PREF 220875 SA PREF SUPT WFO R11 Redundant WFM Package 3 Year PP 88.56$                  5.75% 84.09$                  
Avaya Support - UPG ADV 220878 UPG ADV WFO R11 Redundant WFM Package 1 Year Prepaid 12.48$                  40.25% 7.51$                    
Avaya Support - UPG ADV 220880 UPG ADV WFO R11 Redundant WFM Package 3 Yr Annual PP 8.28$                    40.25% 4.98$                    
Avaya Support - UPG ADV 220881 UPG ADV WFO R11 Redundant WFM Package 3 Year Prepaid 23.04$                  40.25% 13.87$                  
Avaya Support - SA ESS 220884 SA ESS SUPT WFO R11 Advanced WFM Package 1 Year PP 142.56$                5.75% 135.37$                
Avaya Support - SA ESS 220886 SA ESS SUPT WFO R11 Advanced WFM Package 3 Yr Annual PP 142.56$                5.75% 135.37$                
Avaya Support - SA ESS 220887 SA ESS SUPT WFO R11 Advanced WFM Package 3 Year Prepaid 397.80$                5.75% 377.74$                
Avaya Support - SA PREF 220890 SA PREF SUPT WFO R11 Advanced WFM Pkg 1 Year Prepaid 182.52$                5.75% 173.32$                
Avaya Support - SA PREF 220892 SA PREF SUPT WFO R11 Advanced WFM Pkg 3 Yr Annual PP 182.52$                5.75% 173.32$                
Avaya Support - SA PREF 220893 SA PREF SUPT WFO R11 Advanced WFM Pkg 3 Year Prepaid 509.04$                5.75% 483.37$                
Avaya Support - UPG ADV 220896 UPG ADV WFO R11 Advanced WFM Package 1 Year Prepaid 71.76$                  40.25% 43.20$                  
Avaya Support - UPG ADV 220898 UPG ADV WFO R11 Advanced WFM Package 3 Yr Annual PP 47.88$                  40.25% 28.82$                  
Avaya Support - UPG ADV 220899 UPG ADV WFO R11 Advanced WFM Package 3 Year Prepaid 133.56$                40.25% 80.40$                  
Avaya Support - SA ESS 220902 SA ESS SUPT WFO R11 Redundant Advanced WFM 1 Year PP 35.64$                  5.75% 33.84$                  
Avaya Support - SA ESS 220904 SA ESS SUPT WFO R11 Redundant Adv WFM 3 Yr Annual PP 35.64$                  5.75% 33.84$                  
Avaya Support - SA ESS 220905 SA ESS SUPT WFO R11 Redundant Advanced WFM 3 Year PP 99.36$                  5.75% 94.35$                  
Avaya Support - SA PREF 220908 SA PREF SUPT WFO R11 Redundant Advanced WFM 1 Year PP 45.60$                  5.75% 43.30$                  
Avaya Support - SA PREF 220910 SA PREF SUPT WFO R11 Redundant Adv WFM 3 Yr Annual PP 45.60$                  5.75% 43.30$                  
Avaya Support - SA PREF 220911 SA PREF SUPT WFO R11 Redundant Advanced WFM 3 Year PP 127.44$                5.75% 121.01$                
Avaya Support - UPG ADV 220914 UPG ADV WFO R11 Redundant Advanced WFM 1 Year Prepaid 17.88$                  40.25% 10.76$                  
Avaya Support - UPG ADV 220916 UPG ADV WFO R11 Redundant Advanced WFM 3 Yr Annual PP 12.00$                  40.25% 7.22$                    
Avaya Support - UPG ADV 220917 UPG ADV WFO R11 Redundant Advanced WFM 3 Year Prepaid 33.48$                  40.25% 20.15$                  
Avaya Support - SA ESS 220920 SA ESS WFO R11 WFM Time Off Manager 1 Year Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - SA ESS 220922 SA ESS WFO R11 WFM Time Off Manager 3 Yr Annual Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - SA ESS 220923 SA ESS WFO R11 WFM Time Off Manager 3 Year Prepaid 30.60$                  5.75% 29.06$                  
Avaya Support - SA PREF 220926 SA PREF WFO R11 WFM Time Off Manager 1 Year PP 13.92$                  5.75% 13.22$                  
Avaya Support - SA PREF 220928 SA PREF WFO R11 WFM Time Off Manager 3 Yr Annual PP 13.92$                  5.75% 13.22$                  
Avaya Support - SA PREF 220929 SA PREF WFO R11 WFM Time Off Manager 3 Year PP 38.88$                  5.75% 36.92$                  
Avaya Support - UPG ADV 220932 UPG ADV WFO R11 WFM Time Off Manager 1 Year Prepaid 5.52$                    40.25% 3.32$                    
Avaya Support - UPG ADV 220934 UPG ADV WFO R11 WFM Time Off Manager 3 Yr Annual PP 3.72$                    40.25% 2.24$                    
Avaya Support - UPG ADV 220935 UPG ADV WFO R11 WFM Time Off Manager 3 Year Prepaid 10.44$                  40.25% 6.28$                    
Avaya Support - SA ESS 220938 SA ESS SUPT WFO R11 WFM Shift Bidding 1 Year Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - SA ESS 220940 SA ESS SUPT WFO R11 WFM Shift Bidding 3 Yr Annual PP 6.60$                    5.75% 6.27$                    
Avaya Support - SA ESS 220941 SA ESS SUPT WFO R11 WFM Shift Bidding 3 Year Prepaid 18.36$                  5.75% 17.43$                  
Avaya Support - SA PREF 220944 SA PREF SUPT WFO R11 WFM Shift Bidding 1 Year Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SA PREF 220946 SA PREF SUPT WFO R11 WFM Shift Bidding 3 Yr Annual PP 8.40$                    5.75% 7.98$                    
Avaya Support - SA PREF 220947 SA PREF SUPT WFO R11 WFM Shift Bidding 3 Year Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - UPG ADV 220950 UPG ADV WFO R11 WFM Shift Bidding 1 Year Prepaid 3.36$                    40.25% 2.02$                    
Avaya Support - UPG ADV 220952 UPG ADV WFO R11 WFM Shift Bidding 3 Year Annual Prepaid 2.28$                    40.25% 1.37$                    
Avaya Support - UPG ADV 220953 UPG ADV WFO R11 WFM Shift Bidding 3 Year Prepaid 6.48$                    40.25% 3.90$                    
Avaya Support - SA ESS 220956 SA ESS SUPT WFO R11 Advanced Scorecard 1 Year Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA ESS 220958 SA ESS SUPT WFO R11 Advanced Scorecard 3 Yr Annual PP 25.80$                  5.75% 24.50$                  
Avaya Support - SA ESS 220959 SA ESS SUPT WFO R11 Advanced Scorecard 3 Year Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - SA PREF 220962 SA PREF SUPT WFO R11 Advanced Scorecard 1 Year Prepaid 33.00$                  5.75% 31.34$                  
Avaya Support - SA PREF 220964 SA PREF SUPT WFO R11 Advanced Scorecard 3 Yr Annual PP 33.00$                  5.75% 31.34$                  
Avaya Support - SA PREF 220965 SA PREF SUPT WFO R11 Advanced Scorecard 3 Year Prepaid 92.16$                  5.75% 87.51$                  
Avaya Support - UPG ADV 220968 UPG ADV WFO R11 Advanced Scorecard 1 Year Prepaid 12.96$                  40.25% 7.80$                    
Avaya Support - UPG ADV 220970 UPG ADV WFO R11 Advanced Scorecard 3 Year Annual Prepaid 8.64$                    40.25% 5.20$                    
Avaya Support - UPG ADV 220971 UPG ADV WFO R11 Advanced Scorecard 3 Year Prepaid 24.12$                  40.25% 14.52$                  
Avaya Support - SA ESS 220974 SA ESS SUPT WFO R11 KPI Design Adapter 1 Year Prepaid 4,158.00$             5.75% 3,948.31$             
Avaya Support - SA ESS 220976 SA ESS SUPT WFO R11 KPI Design Adapter 3 Yr Annual PP 4,158.00$             5.75% 3,948.31$             
Avaya Support - SA ESS 220977 SA ESS SUPT WFO R11 KPI Design Adapter 3 Year Prepaid 11,601.00$           5.75% 11,015.95$           
Avaya Support - SA PREF 220980 SA PREF SUPT WFO R11 KPI Design Adapter 1 Year Prepaid 5,322.24$             5.75% 5,053.83$             
Avaya Support - SA PREF 220982 SA PREF SUPT WFO R11 KPI Design Adapter 3 Yr Annual PP 5,322.24$             5.75% 5,053.83$             
Avaya Support - SA PREF 220983 SA PREF SUPT WFO R11 KPI Design Adapter 3 Year Prepaid 14,848.92$           5.75% 14,100.07$           
Avaya Support - UPG ADV 220986 UPG ADV WFO R11 KPI Design Adapter 1 Year Prepaid 2,092.08$             40.25% 1,259.39$             
Avaya Support - UPG ADV 220988 UPG ADV WFO R11 KPI Design Adapter 3 Year Annual Prepaid 1,394.76$             40.25% 839.62$                
Avaya Support - UPG ADV 220989 UPG ADV WFO R11 KPI Design Adapter 3 Year Prepaid 3,891.24$             40.25% 2,342.45$             
Avaya Support - SS 221006 SS AACC R6.X ENT SIP Voice Agent Prepaid 172.56$                5.75% 163.86$                
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Avaya Support - SSU 221007 SSU AACC R6.X ENT SIP Voice Agent Annual Prepaid 241.56$                5.75% 229.38$                
Avaya Support - SSU 221008 SSU AACC R6.X ENT SIP Voice Agent Prepaid 655.56$                5.75% 622.50$                
Avaya Support - SS 221014 SS AACC R6.X Multimedia System for Elite Prepaid 750.00$                5.75% 712.18$                
Avaya Support - SSU 221015 SSU AACC R6.X Multimedia System for Elite Annual Prepaid 1,050.00$             5.75% 997.05$                
Avaya Support - SSU 221016 SSU AACC R6.X Multimedia System for Elite Prepaid 2,850.12$             5.75% 2,706.38$             
Avaya Support - SS 221018 SS AACC R6.X Email w/ Multiplicity Agent Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SSU 221019 SSU AACC R6.X Email w/ Multiplicity Agent Annual Prepaid 189.00$                5.75% 179.47$                
Avaya Support - SSU 221020 SSU AACC R6.X Email w/ Multiplicity Agent Prepaid 513.00$                5.75% 487.13$                
Avaya Support - SS 221022 SS AACC R6.X SMS w/ Multiplicity Agent Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SSU 221023 SSU AACC R6.X SMS w/ Multiplicity Agent Annual Prepaid 189.00$                5.75% 179.47$                
Avaya Support - SSU 221024 SSU AACC R6.X SMS w/ Multiplicity Agent Prepaid 513.00$                5.75% 487.13$                
Avaya Support - SS 221026 SS AACC R6.X Web Chat w/ Multiplicity Agent Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SSU 221027 SSU AACC R6.X Web Chat w/ Multiplicity Agent Annual PP 189.00$                5.75% 179.47$                
Avaya Support - SSU 221028 SSU AACC R6.X Web Chat w/ Multiplicity Agent PP 513.00$                5.75% 487.13$                
Avaya Support - SS 221030 SS AACC R6.X Multimedia Bundle Per Agent Prepaid 150.00$                5.75% 142.44$                
Avaya Support - SSU 221031 SSU AACC R6.X Multimedia Bundle Per Agent Annual PP 210.00$                5.75% 199.41$                
Avaya Support - SSU 221032 SSU AACC R6.X Multimedia Bundle Per Agent Prepaid 569.88$                5.75% 541.14$                
Avaya Support - SSU 221035 SSU AACC R6.X CCT Device Annual Prepaid 66.12$                  5.75% 62.79$                  
Avaya Support - SSU 221036 SSU AACC R6.X CCT Device Prepaid 179.64$                5.75% 170.58$                
Avaya Support - SS 221038 SS AACC R6.X ESS Lab System Prepaid 675.00$                5.75% 640.96$                
Avaya Support - SSU 221040 SSU AACC R6.X ESS Lab System Prepaid 2,565.00$             5.75% 2,435.64$             
Avaya Support - SS 221042 SS AACC R6.X Enterprise Lab System Prepaid 750.00$                5.75% 712.18$                
Avaya Support - SSU 221043 SSU AACC R6.X Enterprise Lab System Annual Prepaid 1,050.00$             5.75% 997.05$                
Avaya Support - SSU 221044 SSU AACC R6.X Enterprise Lab System Prepaid 2,850.12$             5.75% 2,706.38$             
Avaya Support - SS 221046 SS Avaya CCCM R6 WFO Suite Connector Prepaid 1,746.72$             5.75% 1,658.63$             
Avaya Support - SSU 221047 SSU Avaya CCCM R6 WFO Suite Connector Annual Prepaid 2,445.48$             5.75% 2,322.15$             
Avaya Support - SSU 221048 SSU Avaya CCCM R6 WFO Suite Connector Prepaid 6,637.68$             5.75% 6,302.93$             
Avaya Support - SS 221050 SS Avaya CCCM R6 S8800 MBT Connector Prepaid 978.00$                5.75% 928.68$                
Avaya Support - SSU 221051 SSU Avaya CCCM R6 S8800 MBT Connector Annual Prepaid 1,369.20$             5.75% 1,300.15$             
Avaya Support - SSU 221052 SSU Avaya CCCM R6 S8800 MBT Connector Prepaid 3,716.28$             5.75% 3,528.86$             
Avaya Support - SSU 221055 SSU Avaya CCCM R6 Multi CM Connector Annual Prepaid 6,848.16$             5.75% 6,502.80$             
Avaya Support - SSU 221056 SSU Avaya CCCM R6 Multi CM Connector Prepaid 18,587.88$           5.75% 17,650.47$           
Avaya Support - SS 221058 SS Avaya CCCM R6 POM Connector Prepaid 838.56$                5.75% 796.27$                
Avaya Support - SSU 221059 SSU Avaya CCCM R6 POM Connector Annual Prepaid 1,173.96$             5.75% 1,114.76$             
Avaya Support - SSU 221060 SSU Avaya CCCM R6 POM Connector Prepaid 3,186.36$             5.75% 3,025.67$             
Avaya Support - SS 221062 SS CCE R5.X VP R5 Port Prepaid 69.36$                  5.75% 65.86$                  
Avaya Support - SSU 221063 SSU CCE R5.X VP R5 Port Annual Prepaid 97.08$                  5.75% 92.18$                  
Avaya Support - SS 221066 SS VP R5 APOM R2 DR Outbound Voice Prepaid 53.16$                  5.75% 50.48$                  
Avaya Support - SSU 221067 SSU VP R5 APOM R2 DR Outbound Voice Annual Prepaid 74.40$                  5.75% 70.65$                  
Avaya Support - SS 221070 SS VP R5 APOM R2 DR Email Channel Prepaid 531.72$                5.75% 504.90$                
Avaya Support - SSU 221071 SSU VP R5 APOM R2 DR Email Channel Annual Prepaid 744.48$                5.75% 706.93$                
Avaya Support - SSU 221072 SSU VP R5 APOM R2 DR Email Channel Prepaid 2,020.68$             5.75% 1,918.77$             
Avaya Support - SSU 221075 SSU VP R5 APOM R2 DR SMS Channel Annual Prepaid 744.48$                5.75% 706.93$                
Avaya Support - SSU 221076 SSU VP R5 APOM R2 DR SMS Channel Prepaid 2,020.68$             5.75% 1,918.77$             
Avaya Support - SS 221078 SS AACC R6.X SOA Developer Kit Prepaid 3,294.00$             5.75% 3,127.88$             
Avaya Support - SSU 221079 SSU AACC R6.X SOA Developer Kit Annual Prepaid 4,611.60$             5.75% 4,379.03$             
Avaya Support - SSU 221080 SSU AACC R6.X SOA Developer Kit Prepaid 12,517.20$           5.75% 11,885.94$           
Avaya Support - SS 221082 SS B5800 Branch Gateway R6 Native Station Prepaid 14.76$                  5.75% 14.02$                  
Avaya Support - SSU 221083 SSU B5800 Branch Gateway R6 Native Station Annual Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SSU 221084 SSU B5800 Branch Gateway R6 Native Station Prepaid 75.60$                  5.75% 71.79$                  
Avaya Support - SS 221086 SS B5800 Branch Gateway R6 Survivable Station Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SSU 221087 SSU B5800 Branch Gateway R6 Survivable Station Annual PP 3.24$                    5.75% 3.08$                    
Avaya Support - SSU 221088 SSU B5800 Branch Gateway R6 Survivable Station Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SS 221090 SS B5800 Branch Gateway R6 Embedded Messaging Port PP 14.04$                  5.75% 13.33$                  
Avaya Support - SSU 221091 SSU B5800 BG R6 Embedded Messaging Port Annual Prepaid 26.04$                  5.75% 24.73$                  
Avaya Support - SSU 221092 SSU B5800 Branch Gateway R6 Embedded Messaging Port PP 72.00$                  5.75% 68.37$                  
Avaya Support - SS 221094 SS B5800 Branch Gateway R6 VMPRO Messaging Port Prepaid 27.96$                  5.75% 26.55$                  
Avaya Support - SSU 221095 SSU B5800 BG R6 VMPRO Messaging Port Annual Prepaid 51.96$                  5.75% 49.34$                  
Avaya Support - SSU 221096 SSU B5800 Branch Gateway R6 VMPRO Messaging Port Prepaid 144.00$                5.75% 136.74$                
Avaya Support - SS 221098 SS B5800 Branch Gateway R6 SIP Trunking Session Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - SSU 221099 SSU B5800 Branch Gateway R6 SIP Trunking Session Annual PP 9.72$                    5.75% 9.23$                    
Avaya Support - SSU 221100 SSU B5800 Branch Gateway R6 SIP Trunking Session Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - SS 221110 SS APC R5.X Preview CTI Per Agent Prepaid 75.00$                  5.75% 71.22$                  
Avaya Support - SSU 221111 SSU APC R5.X Preview CTI Per Agent Annual Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SSU 221112 SSU APC R5.X Preview CTI Per Agent Prepaid 285.12$                5.75% 270.74$                
Avaya Support - SS 221114 SS APC R5.X Predictive CTI Per Agent Prepaid 300.00$                5.75% 284.87$                
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Avaya Support - SSU 221115 SSU APC R5.X Predictive CTI Per Agent Annual Prepaid 420.00$                5.75% 398.82$                
Avaya Support - SSU 221116 SSU APC R5.X Predictive CTI Per Agent Prepaid 1,140.12$             5.75% 1,082.62$             
Avaya Support - SS 221118 SS APC R5.X Preview CTI Per Supervisor Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SSU 221119 SSU APC R5.X Preview CTI Per Supervisor Annual Prepaid 189.00$                5.75% 179.47$                
Avaya Support - SSU 221120 SSU APC R5.X Preview CTI Per Supervisor Prepaid 513.00$                5.75% 487.13$                
Avaya Support - SS 221122 SS APC R5.X Predictive CTI Per Supervisor Prepaid 720.00$                5.75% 683.69$                
Avaya Support - SSU 221123 SSU APC R5.X Predictive CTI Per Supervisor Annual Prepaid 1,008.00$             5.75% 957.17$                
Avaya Support - SSU 221124 SSU APC R5.X Predictive CTI Per Supervisor Prepaid 2,736.00$             5.75% 2,598.02$             
Avaya Support - SS 221126 SS APC R5.X Predictive Per Agent Prepaid 420.00$                5.75% 398.82$                
Avaya Support - SSU 221127 SSU APC R5.X Predictive Per Agent Annual Prepaid 588.00$                5.75% 558.35$                
Avaya Support - SSU 221128 SSU APC R5.X Predictive Per Agent Prepaid 1,595.88$             5.75% 1,515.40$             
Avaya Support - SS 221130 SS APC R5.X Predictive Per Supervisor Prepaid 720.00$                5.75% 683.69$                
Avaya Support - SSU 221131 SSU APC R5.X Predictive Per Supervisor Annual Prepaid 1,008.00$             5.75% 957.17$                
Avaya Support - SSU 221132 SSU APC R5.X Predictive Per Supervisor Prepaid 2,736.00$             5.75% 2,598.02$             
Avaya Support - SS 221152 SS Session Manager R6.X SIP Connection Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SSU 221153 SSU Session Manager R6.X SIP Connection Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SSU 221154 SSU Session Manager R6.X SIP Connection Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SS 221156 SS B5800 Branch Gateway R6 T1 Additional 1 Channel Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - SSU 221157 SSU B5800 Branch Gtwy R6 T1 Additional 1 Channel Annual PP 11.76$                  5.75% 11.17$                  
Avaya Support - SSU 221158 SSU B5800 Branch Gateway R6 T1 Additional 1 Channel Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SS 221160 SS B5800 Branch Gateway R6 E1 Additional 1 Channel Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - SSU 221161 SSU B5800 Branch Gtwy R6 E1 Additional 1 Channel Annual PP 8.64$                    5.75% 8.20$                    
Avaya Support - SSU 221162 SSU B5800 Branch Gateway R6 E1 Additional 1 Channel Prepaid 23.76$                  5.75% 22.56$                  
Avaya Support - SS 221172 SS AACC R6.X Agent Greeting Port Prepaid 37.56$                  5.75% 35.67$                  
Avaya Support - SSU 221173 SSU AACC R6.X Agent Greeting Port Annual Prepaid 52.56$                  5.75% 49.91$                  
Avaya Support - SSU 221174 SSU AACC R6.X Agent Greeting Port Prepaid 142.56$                5.75% 135.37$                
Avaya Support - SS 221176 SS AACC R6.X Agent Greeting System Prepaid 37.56$                  5.75% 35.67$                  
Avaya Support - SSU 221177 SSU AACC R6.X Agent Greeting System Annual Prepaid 52.56$                  5.75% 49.91$                  
Avaya Support - SSU 221178 SSU AACC R6.X Agent Greeting System Prepaid 142.56$                5.75% 135.37$                
Avaya Support - SS 221180 SS AACC R6.X IM Per Agent Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SSU 221181 SSU AACC R6.X IM Per Agent Annual Prepaid 189.00$                5.75% 179.47$                
Avaya Support - SSU 221182 SSU AACC R6.X IM Per Agent Prepaid 513.00$                5.75% 487.13$                
Avaya Support - SS 221184 SS AACC R6.X Preview POBA Agent Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SSU 221185 SSU AACC R6.X Preview POBA Agent Annual Prepaid 147.00$                5.75% 139.59$                
Avaya Support - SSU 221186 SSU AACC R6.X Preview POBA Agent Prepaid 398.88$                5.75% 378.76$                
Avaya Support - SS 221188 SS AACC R6.X Hot Standby Server Prepaid 3,743.28$             5.75% 3,554.50$             
Avaya Support - SSU 221189 SSU AACC R6.X Hot Standby Server Annual Prepaid 5,240.52$             5.75% 4,976.23$             
Avaya Support - SSU 221190 SSU AACC R6.X Hot Standby Server Prepaid 14,224.32$           5.75% 13,506.97$           
Avaya Support - SS 221192 SS AACC R6.X Multimedia Hot Standby Server Prepaid 1,684.56$             5.75% 1,599.61$             
Avaya Support - SSU 221193 SSU AACC R6.X Multimedia Hot Standby Server Annual PP 2,358.36$             5.75% 2,239.42$             
Avaya Support - SSU 221194 SSU AACC R6.X Multimedia Hot Standby Server Prepaid 6,401.16$             5.75% 6,078.34$             
Avaya Support - SS 221196 SS AACC R6.X CCT Hot Standby Server Prepaid 1,684.56$             5.75% 1,599.61$             
Avaya Support - SSU 221197 SSU AACC R6.X CCT Hot Standby Server Annual Prepaid 2,358.36$             5.75% 2,239.42$             
Avaya Support - SSU 221198 SSU AACC R6.X CCT Hot Standby Server Prepaid 6,401.16$             5.75% 6,078.34$             
Avaya Support - SS 221200 SS AACC R6.X Networked Hot Standby Server Prepaid 3,743.28$             5.75% 3,554.50$             
Avaya Support - SSU 221201 SSU AACC R6.X Networked Hot Standby Server Annual PP 5,240.52$             5.75% 4,976.23$             
Avaya Support - SSU 221202 SSU AACC R6.X Networked Hot Standby Server Prepaid 14,224.32$           5.75% 13,506.97$           
Avaya Support - SS 221204 SS AACC R6.X Networked Base System Prepaid 4,791.00$             5.75% 4,549.38$             
Avaya Support - SSU 221205 SSU AACC R6.X Networked Base System Annual Prepaid 6,707.40$             5.75% 6,369.14$             
Avaya Support - SSU 221206 SSU AACC R6.X Networked Base System Prepaid 18,205.92$           5.75% 17,287.77$           
Avaya Support - SS 221208 SS AACC R6.X Networked Voice Agent Prepaid 232.56$                5.75% 220.83$                
Avaya Support - SSU 221209 SSU AACC R6.X Networked Voice Agent Annual Prepaid 325.56$                5.75% 309.14$                
Avaya Support - SSU 221210 SSU AACC R6.X Networked Voice Agent Prepaid 883.44$                5.75% 838.89$                
Avaya Support - SA ESS 221212 SA ESS SUPT WFO R11 Lesson Management 1 Year Prepaid 34.68$                  5.75% 32.93$                  
Avaya Support - SA ESS 221214 SA ESS SUPT WFO R11 Lesson Management 3 Yr Annual PP 34.68$                  5.75% 32.93$                  
Avaya Support - SA ESS 221215 SA ESS SUPT WFO R11 Lesson Management 3 Year Prepaid 96.84$                  5.75% 91.96$                  
Avaya Support - SS 221216 SS Avaya CCCM R6.X Service Provider Edition Server Prepaid 4,891.56$             5.75% 4,644.87$             
Avaya Support - SSU 221217 SSU Avaya CCCM R6.X Svc Provider Edition Server Annual PP 6,848.16$             5.75% 6,502.80$             
Avaya Support - SSU 221218 SSU Avaya CCCM R6.X Service Provider Edition Server Prepaid 18,587.88$           5.75% 17,650.47$           
Avaya Support - SS 221220 SS Avaya CCCM R6.X Service Provider HA Prepaid 2,515.56$             5.75% 2,388.70$             
Avaya Support - SSU 221221 SSU Avaya CCCM R6.X Service Provider HA Annual Prepaid 3,521.76$             5.75% 3,344.15$             
Avaya Support - SSU 221222 SSU Avaya CCCM R6.X Service Provider HA Prepaid 9,559.08$             5.75% 9,077.00$             
Avaya Support - SA PREF 221226 SA PREF SUPT WFO R11 Lesson Management 1 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - SS 221228 SS Aura Messaging R6.X Basic 1 Seat Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SSU 221229 SSU Aura Messaging R6.X Basic 1 Seat Annual Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - SSU 221230 SSU Aura Messaging R6.X Basic 1 Seat Prepaid 26.28$                  5.75% 24.95$                  
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Avaya Support - SS 221232 SS IQ R5.2 Advanced Reporting Prepaid 300.00$                5.75% 284.87$                
Avaya Support - SSU 221233 SSU IQ R5.2 Advanced Reporting Annual Prepaid 420.00$                5.75% 398.82$                
Avaya Support - SSU 221234 SSU IQ R5.2 Advanced Reporting Prepaid 1,140.12$             5.75% 1,082.62$             
Avaya Support - SA PREF 221236 SA PREF SUPT WFO R11 Lesson Management 3 Yr Annual PP 44.40$                  5.75% 42.16$                  
Avaya Support - SA PREF 221237 SA PREF SUPT WFO R11 Lesson Management 3 Year Prepaid 123.84$                5.75% 117.59$                
Avaya Support - SS 221248 SS IQ R5.2 Survivable Prepaid 300.00$                5.75% 284.87$                
Avaya Support - SSU 221249 SSU IQ R5.2 Survivable Annual Prepaid 420.00$                5.75% 398.82$                
Avaya Support - SSU 221250 SSU IQ R5.2 Survivable Prepaid 1,140.12$             5.75% 1,082.62$             
Avaya Support - SS 221252 SS Avaya Aura CC R6.X WFO 3rd Party Interface Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SSU 221253 SSU Avaya Aura CC R6.X WFO 3rd Party Interface Annual PP 42.00$                  5.75% 39.88$                  
Avaya Support - SSU 221254 SSU Avaya Aura CC R6.X WFO 3rd Party Interface Prepaid 114.12$                5.75% 108.36$                
Avaya Support - SS 221272 SS AAEP 6.X Per Port Prepaid 175.44$                5.75% 166.59$                
Avaya Support - SSU 221273 SSU AAEP 6.X Per Port Annual Prepaid 245.76$                5.75% 233.37$                
Avaya Support - SSU 221274 SSU AAEP 6.X Per Port Prepaid 667.08$                5.75% 633.44$                
Avaya Support - SS 221276 SS AAEP 6.X Per Port Disaster Recovery Prepaid 53.16$                  5.75% 50.48$                  
Avaya Support - SSU 221277 SSU AAEP 6.X Per Port Disaster Recovery Annual Prepaid 74.40$                  5.75% 70.65$                  
Avaya Support - SSU 221278 SSU AAEP 6.X Per Port Disaster Recovery Prepaid 201.96$                5.75% 191.77$                
Avaya Support - SS 221280 SS AAEP 6.X Express Port Prepaid 63.72$                  5.75% 60.51$                  
Avaya Support - SSU 221281 SSU AAEP 6.X Express Port Annual Prepaid 89.28$                  5.75% 84.78$                  
Avaya Support - SSU 221282 SSU AAEP 6.X Express Port Prepaid 242.28$                5.75% 230.06$                
Avaya Support - SS 221288 SS AAEP 6.X Announcement Port Prepaid 52.68$                  5.75% 50.02$                  
Avaya Support - SSU 221289 SSU AAEP 6.X Announcement Port Annual Prepaid 73.68$                  5.75% 69.96$                  
Avaya Support - SSU 221290 SSU AAEP 6.X Announcement Port Prepaid 200.16$                5.75% 190.07$                
Avaya Support - SS 221292 SS AAEP 6.X Announcement Port DR Prepaid 15.96$                  5.75% 15.16$                  
Avaya Support - SSU 221293 SSU AAEP 6.X Announcement Port DR Annual Prepaid 22.32$                  5.75% 21.19$                  
Avaya Support - SSU 221294 SSU AAEP 6.X Announcement Port DR PP 60.48$                  5.75% 57.43$                  
Avaya Support - SS 221296 SS AAEP 6.X IVVR Port Prepaid 87.72$                  5.75% 83.30$                  
Avaya Support - SSU 221297 SSU AAEP 6.X IVVR Port Annual Prepaid 122.88$                5.75% 116.68$                
Avaya Support - SSU 221298 SSU AAEP 6.X IVVR Port Prepaid 333.36$                5.75% 316.55$                
Avaya Support - SS 221300 SS AAEP 6.X Per Port IVVR DR Prepaid 26.76$                  5.75% 25.41$                  
Avaya Support - SSU 221301 SSU AAEP 6.X Per Port IVVR DR Annual Prepaid 37.44$                  5.75% 35.55$                  
Avaya Support - SSU 221302 SSU AAEP 6.X Per Port IVVR DR Prepaid 101.52$                5.75% 96.40$                  
Avaya Support - SS 221304 SS AAEP 6.X Enhanced Port Call Classifier Prepaid 35.16$                  5.75% 33.39$                  
Avaya Support - SSU 221305 SSU AAEP 6.X Enhanced Port Call Classifier Annual Prepaid 49.20$                  5.75% 46.72$                  
Avaya Support - SSU 221306 SSU AAEP 6.X Enhanced Port Call Classifier Prepaid 133.56$                5.75% 126.82$                
Avaya Support - SS 221308 SS AAEP 6.X Enhanced Port Call Classifier DR Prepaid 19.92$                  5.75% 18.92$                  
Avaya Support - SSU 221309 SSU AAEP 6.X Enhanced Port Call Classifier DR Annual Prepaid 27.96$                  5.75% 26.55$                  
Avaya Support - SSU 221310 SSU AAEP 6.X Enhanced Port Call Classifier DR Prepaid 75.96$                  5.75% 72.13$                  
Avaya Support - SS 221312 SS AAEP 6.X ASR Proxy 3rd Party Connect Port Prepaid 63.72$                  5.75% 60.51$                  
Avaya Support - SSU 221313 SSU AAEP 6.X ASR Proxy 3rd Party Connect Port Annual PP 89.28$                  5.75% 84.78$                  
Avaya Support - SSU 221314 SSU AAEP 6.X ASR Proxy 3rd Party Connect Port Prepaid 242.28$                5.75% 230.06$                
Avaya Support - SS 221316 SS AAEP 6.X TTS Proxy 3rd Party Connect Port Prepaid 31.92$                  5.75% 30.31$                  
Avaya Support - SSU 221317 SSU AAEP 6.X TTS Proxy 3rd Party Connect Port Annual Prepaid 44.76$                  5.75% 42.50$                  
Avaya Support - SSU 221318 SSU AAEP 6.X TTS Proxy 3rd Party Connect Port Prepaid 121.32$                5.75% 115.20$                
Avaya Support - SS 221320 SS AAEP 6.X Per Port Connect Pre CM 5.X Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SSU 221321 SSU AAEP 6.X Per Port Connect Pre CM 5.X Annual Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SSU 221322 SSU AAEP 6.X Per Port Connect Pre CM 5.X Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SS 221324 SS AAEP 6.X Per Port Connect CM 5.X Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SSU 221325 SSU AAEP 6.X Per Port Connect CM 5.X Annual Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SSU 221326 SSU AAEP 6.X Per Port Connect CM 5.X Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SS 221328 SS AAEP 6.X Per Port Connect MBT CM 5.X Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SSU 221329 SSU AAEP 6.X Per Port Connect MBT CM 5.X Annual Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SSU 221330 SSU AAEP 6.X Per Port Connect MBT CM 5.X Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SS 221332 SS AAEP 6.X Per Port Connect CM 6.X Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SSU 221333 SSU AAEP 6.X Per Port Connect CM 6.X Annual Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SSU 221334 SSU AAEP 6.X Per Port Connect CM 6.X Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SS 221336 SS AAEP 6.X Per Port Connect MES CM 6.X Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SSU 221337 SSU AAEP 6.X Per Port Connect MES CM 6.X Annual Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SSU 221338 SSU AAEP 6.X Per Port Connect MES CM 6.X Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SS 221340 SS AAEP 6.X ICR Controller Per 1000 Calls Queued Prepaid 14,359.56$           5.75% 13,635.39$           
Avaya Support - SSU 221341 SSU AAEP 6.X ICR Controller Per 1000 Calls Queued Annual PP 20,103.36$           5.75% 19,089.52$           
Avaya Support - SSU 221342 SSU AAEP 6.X ICR Controller Per 1000 Calls Queued Prepaid 54,566.28$           5.75% 51,814.43$           
Avaya Support - SS 221344 SS AAEP 6.X ICR DR Controller Per 1000 Calls Queued Prepaid 7,179.72$             5.75% 6,817.64$             
Avaya Support - SSU 221345 SSU AAEP 6.X ICR DR Ctlr Per 1000 Calls Queued Annual PP 10,051.68$           5.75% 9,544.76$             
Avaya Support - SSU 221346 SSU AAEP 6.X ICR DR Controller Per 1000 Calls Queued Prepaid 27,282.96$           5.75% 25,907.05$           
Avaya Support - SS 221348 SS AAEP 6.X ICR Add'l Controller Per 1000 Calls Queued PP 7,179.72$             5.75% 6,817.64$             
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Avaya Support - SSU 221349 SSU AAEP 6.X ICR Additional Controller Annual Prepaid 10,051.68$           5.75% 9,544.76$             
Avaya Support - SSU 221350 SSU AAEP 6.X ICR Add'l Controller Per 1000 Calls Queued PP 27,282.96$           5.75% 25,907.05$           
Avaya Support - SS 221352 SS AAEP 6.X ICR Additional DR Controller Prepaid 3,859.56$             5.75% 3,664.92$             
Avaya Support - SSU 221353 SSU AAEP 6.X ICR Additional DR Controller Annual Prepaid 5,025.36$             5.75% 4,771.92$             
Avaya Support - SSU 221354 SSU AAEP 6.X ICR Additional DR Controller Prepaid 13,640.04$           5.75% 12,952.16$           
Avaya Support - SS 221356 SS AAEP 6.X Per Session SIP Signaling Prepaid 17.52$                  5.75% 16.64$                  
Avaya Support - SSU 221357 SSU AAEP 6.X Per Session SIP Signaling Annual Prepaid 24.60$                  5.75% 23.36$                  
Avaya Support - SSU 221358 SSU AAEP 6.X Per Session SIP Signaling Prepaid 66.60$                  5.75% 63.24$                  
Avaya Support - SS 221360 SS AAEP 6.X Per Session SIP Signaling DR Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - SSU 221361 SSU AAEP 6.X Per Session SIP Signaling DR Annual Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - SSU 221362 SSU AAEP 6.X Per Session SIP Signaling DR Prepaid 19.80$                  5.75% 18.80$                  
Avaya Support - SS 221368 SS AAEP 6.X Lab System Per Port Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - SSU 221369 SSU AAEP 6.X Lab System Per Port Annual Prepaid 55.92$                  5.75% 53.10$                  
Avaya Support - SSU 221370 SSU AAEP 6.X Lab System Per Port Prepaid 151.56$                5.75% 143.92$                
Avaya Support - SS 221372 SS AAEP 6.X Lab System Core Prepaid 318.72$                5.75% 302.65$                
Avaya Support - SSU 221373 SSU AAEP 6.X Lab System Core Annual Prepaid 446.28$                5.75% 423.77$                
Avaya Support - SSU 221374 SSU AAEP 6.X Lab System Core Prepaid 1,211.40$             5.75% 1,150.31$             
Avaya Support - SS 221380 SS AAEP OD R6 MRCP Connector Simulator Prepaid 159.72$                5.75% 151.67$                
Avaya Support - SSU 221381 SSU AAEP OD R6 MRCP Connector Simulator Annual Prepaid 223.68$                5.75% 212.40$                
Avaya Support - SSU 221382 SSU AAEP OD R6 MRCP Connector Simulator Prepaid 606.96$                5.75% 576.35$                
Avaya Support - SS 221384 SS Speech Dial R3 for Voice Portal Solution 4 Port Prepaid 2,952.00$             5.75% 2,803.13$             
Avaya Support - SSU 221385 SSU Speech Dial R3 for Voice Portal Solution 4 Port Annual PP 4,132.80$             5.75% 3,924.38$             
Avaya Support - SSU 221386 SSU Speech Dial R3 for Voice Portal Solution 4 Port Prepaid 11,217.60$           5.75% 10,651.88$           
Avaya Support - SS 221388 SS Contact Analyzer R1.X Prepaid 5,689.56$             5.75% 5,402.63$             
Avaya Support - SSU 221389 SSU Contact Analyzer R1.X Annual Prepaid 7,965.36$             5.75% 7,563.66$             
Avaya Support - SSU 221390 SSU Contact Analyzer R1.X Prepaid 21,620.16$           5.75% 20,529.83$           
Avaya Support - SS 221391 SS Contact Analyzer R1.X ECH ASCII Prepaid 1,317.72$             5.75% 1,251.27$             
Avaya Support - SSU 221392 SSU Contact Analyzer R1.X ECH ASCII Annual Prepaid 1,844.88$             5.75% 1,751.84$             
Avaya Support - SSU 221393 SSU Contact Analyzer R1.X ECH ASCII Prepaid 5,007.60$             5.75% 4,755.06$             
Avaya Support - SS 221394 SS Contact Analyzer R1 ECH ASCII Additional Session Prepaid 150.00$                5.75% 142.44$                
Avaya Support - SSU 221395 SSU Contact Analyzer R1 ECH ASCII Add'l Session Annual PP 210.00$                5.75% 199.41$                
Avaya Support - SSU 221396 SSU Contact Analyzer R1 ECH ASCII Additional Session Prepaid 569.88$                5.75% 541.14$                
Avaya Support - SS 221397 SS CCCM R6.X AAEP/ICR Connect Prepaid 2,096.28$             5.75% 1,990.56$             
Avaya Support - SSU 221398 SSU CCCM R6.X AAEP/ICR Connect Annual Prepaid 2,934.72$             5.75% 2,786.72$             
Avaya Support - SSU 221399 SSU CCCM R6.X AAEP/ICR Connect Prepaid 7,965.72$             5.75% 7,564.00$             
Avaya Support - SS 221401 SS AAEP R6 APOM R2 Per Port Outbound Voice Prepaid 159.72$                5.75% 151.67$                
Avaya Support - SSU 221402 SSU AAEP R6 APOM R2 Per Port Outbound Voice Annual PP 223.68$                5.75% 212.40$                
Avaya Support - SSU 221403 SSU AAEP R6 APOM R2 Per Port Outbound Voice Prepaid 606.96$                5.75% 576.35$                
Avaya Support - SS 221405 SS AAEP R6 APOM R2 Email Channel Prepaid 1,595.98$             5.75% 1,515.49$             
Avaya Support - SSU 221406 SSU AAEP R6 APOM R2 Email Channel Annual Prepaid 2,233.32$             5.75% 2,120.69$             
Avaya Support - SSU 221407 SSU AAEP R6 APOM R2 Email Channel Prepaid 6,962.04$             5.75% 6,610.94$             
Avaya Support - SS 221409 SS AAEP R6 APOM R2 SMS Channel Prepaid 1,595.28$             5.75% 1,514.83$             
Avaya Support - SSU 221410 SSU AAEP R6 APOM R2 SMS Channel Annual Prepaid 2,233.32$             5.75% 2,120.69$             
Avaya Support - SSU 221411 SSU AAEP R6 APOM R2 SMS Channel Prepaid 6,062.04$             5.75% 5,756.32$             
Avaya Support - SS 221413 SS AAEP R6 APOM R2 Lab Outbound Voice Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SSU 221414 SSU AAEP R6 APOM R2 Lab Outbound Voice Annual Prepaid 111.72$                5.75% 106.09$                
Avaya Support - SSU 221415 SSU AAEP R6 APOM R2 Lab Outbound Voice Prepaid 303.12$                5.75% 287.83$                
Avaya Support - SS 221417 SS AAEP R6 APOM R2 Lab Email Channel Prepaid 798.00$                5.75% 757.76$                
Avaya Support - SSU 221418 SSU AAEP R6 APOM R2 Lab Email Channel Annual Prepaid 1,117.20$             5.75% 1,060.86$             
Avaya Support - SSU 221419 SSU AAEP R6 APOM R2 Lab Email Channel Prepaid 3,032.28$             5.75% 2,879.36$             
Avaya Support - SS 221421 SS AAEP R6 APOM R2 Lab SMS Channel Prepaid 798.00$                5.75% 757.76$                
Avaya Support - SSU 221422 SSU AAEP R6 APOM R2 Lab SMS Channel Annual Prepaid 1,117.20$             5.75% 1,060.86$             
Avaya Support - SSU 221423 SSU AAEP R6 APOM R2 Lab SMS Channel Prepaid 3,032.28$             5.75% 2,879.36$             
Avaya Support - SS 221425 SS AAEP R6 APOM R2 DR Per Port Outbound Voice Prepaid 53.16$                  5.75% 50.48$                  
Avaya Support - SSU 221426 SSU AAEP R6 APOM R2 DR Per Port Outbound Voice Annual PP 74.40$                  5.75% 70.65$                  
Avaya Support - SSU 221427 SSU AAEP R6 APOM R2 DR Per Port Outbound Voice Prepaid 201.96$                5.75% 191.77$                
Avaya Support - SS 221429 SS AAEP R6 APOM R2 DR Email Channel Prepaid 531.72$                5.75% 504.90$                
Avaya Support - SSU 221430 SSU AAEP R6 APOM R2 DR Email Channel Annual Prepaid 744.48$                5.75% 706.93$                
Avaya Support - SSU 221431 SSU AAEP R6 APOM R2 DR Email Channel Prepaid 2,020.68$             5.75% 1,918.77$             
Avaya Support - SS 221433 SS AAEP R6 APOM R2 DR SMS Channel Prepaid 531.72$                5.75% 504.90$                
Avaya Support - SSU 221434 SSU AAEP R6 APOM R2 DR SMS Channel Annual Prepaid 744.48$                5.75% 706.93$                
Avaya Support - SSU 221435 SSU AAEP R6 APOM R2 DR SMS Channel Prepaid 2,020.68$             5.75% 1,918.77$             
Avaya Support - SS 221437 SS Agent Desktop R6 Softphone and Off-Site Prepaid 67.56$                  5.75% 64.15$                  
Avaya Support - SSU 221438 SSU Agent Desktop R6 Softphone and Off-Site Annual Prepaid 94.56$                  5.75% 89.79$                  
Avaya Support - SSU 221439 SSU Agent Desktop R6 Softphone and Off-Site Prepaid 256.68$                5.75% 243.74$                
Avaya Support - SS 221441 SS One-X Mobile R1/R5.X SIP Mobile Client CM R6 Prepaid 8.88$                    5.75% 8.43$                    
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Avaya Support - SSU 221442 SSU One-X Mobile R1/R5.X SIP Mobile Client CM R6 Annual PP 12.36$                  5.75% 11.74$                  
Avaya Support - SSU 221443 SSU One-X Mobile R1/R5.X SIP Mobile Client CM R6 Prepaid 33.48$                  5.75% 31.79$                  
Avaya Support - SS 221445 SS One-X Communicator R1/R6.X Mac OS Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - SSU 221446 SSU One-X Communicator R1/R6.X Mac OS Annual Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - SSU 221447 SSU One-X Communicator R1/R6.X Mac OS Prepaid 41.76$                  5.75% 39.65$                  
Avaya Support - SS 221449 SS One-X Attendant R4.X Client User Prepaid 399.72$                5.75% 379.56$                
Avaya Support - SSU 221450 SSU One-X Attendant R4.X Client User Annual Prepaid 559.68$                5.75% 531.45$                
Avaya Support - SSU 221451 SSU One-X Attendant R4.X Client User Prepaid 1,519.20$             5.75% 1,442.58$             
Avaya Support - SS 221453 SS One-X Attendant R4.X External Database Prepaid 369.72$                5.75% 351.07$                
Avaya Support - SSU 221454 SSU One-X Attendant R4.X External Database Annual Prepaid 517.68$                5.75% 491.57$                
Avaya Support - SSU 221455 SSU One-X Attendant R4.X External Database Prepaid 1,405.08$             5.75% 1,334.22$             
Avaya Support - SS 221457 SS One-X Attendant R4.X Presence Outlook/Notes Cal. Web PP 369.72$                5.75% 351.07$                

Avaya Support - SSU 221458
SSU One-X Attendant R4.X Presence Outlook/Notes Calendar Web 
Annual Prepaid 517.68$                5.75% 491.57$                

Avaya Support - SSU 221459
SSU One-X Attendant R4.X Presence Outlook/Notes Calendar Web 
Prepaid 1,405.08$             5.75% 1,334.22$             

Avaya Support - SS 221461 SS One-X Attendant R4.X Extended Busy Lamp Up to 20 PP 724.56$                5.75% 688.02$                
Avaya Support - SSU 221462 SSU One-X Attendant R4.X Extd Busy Lamp Up to 20 Annual PP 1,014.36$             5.75% 963.20$                
Avaya Support - SSU 221463 SSU One-X Attendant R4.X Extended Busy Lamp Up to 20 PP 2,753.28$             5.75% 2,614.43$             
Avaya Support - SS 221465 SS AAEP R6.X Additional Outbound POM Port Prepaid 31.92$                  5.75% 30.31$                  
Avaya Support - SSU 221466 SSU AAEP R6.X Additional Outbound POM Port Annual PP 44.76$                  5.75% 42.50$                  
Avaya Support - SSU 221467 SSU AAEP R6.X Additional Outbound POM Port Prepaid 121.32$                5.75% 115.20$                
Avaya Support - SS 221469 SS AAEP R6.X Additional Outbound POM Port DR Prepaid 15.96$                  5.75% 15.16$                  
Avaya Support - SSU 221470 SSU AAEP R6.X Additional Outbound POM Port DR Annual PP 22.32$                  5.75% 21.19$                  
Avaya Support - SSU 221471 SSU AAEP R6.X Additional Outbound POM Port DR Prepaid 60.48$                  5.75% 57.43$                  
Avaya Support - SS 221473 SS AACC R6.X Social Media Manager Base Prepaid 4,491.72$             5.75% 4,265.20$             
Avaya Support - SSU 221474 SSU AACC R6.X Social Media Manager Base Annual Prepaid 6,288.48$             5.75% 5,971.34$             
Avaya Support - SSU 221475 SSU AACC R6.X Social Media Manager Base Prepaid 17,068.68$           5.75% 16,207.89$           
Avaya Support - SS 221477 SS AACC R6.X Social Media Agent Prepaid 225.00$                5.75% 213.65$                
Avaya Support - SSU 221478 SSU AACC R6.X Social Media Agent Annual Prepaid 315.00$                5.75% 299.11$                
Avaya Support - SSU 221479 SSU AACC R6.X Social Media Agent Prepaid 855.00$                5.75% 811.88$                
Avaya Support - SS 221481 SS Conference R7 Multimedia Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - SSU 221482 SSU Conference R7 Multimedia Annual Prepaid 29.40$                  5.75% 27.92$                  
Avaya Support - SSU 221483 SSU Conference R7 Multimedia Prepaid 79.92$                  5.75% 75.89$                  
Avaya Support - SS 221489 SS Conference R7.X Video Gateway Server Prepaid 1,509.72$             5.75% 1,433.58$             
Avaya Support - SSU 221490 SSU Conference R7.X Video Gateway Server Annual Prepaid 2,113.68$             5.75% 2,007.08$             
Avaya Support - SSU 221491 SSU Conference R7.X Video Gateway Server Prepaid 5,736.96$             5.75% 5,447.64$             
Avaya Support - SS 221493 SS One-X CES/Mobile R6.X Locked Configuration Prepaid 45.60$                  5.75% 43.30$                  
Avaya Support - SSU 221494 SSU One-X CES/Mobile R6.X Locked Configuration Annual PP 63.84$                  5.75% 60.62$                  
Avaya Support - SSU 221495 SSU One-X CES/Mobile R6.X Locked Configuration Prepaid 173.16$                5.75% 164.43$                
Avaya Support - SS 221497 SS Callback Assist R4.X Base Server Software Prepaid 2,620.56$             5.75% 2,488.40$             
Avaya Support - SSU 221498 SSU Callback Assist R4.X Base Server Software Annual Prepaid 3,668.76$             5.75% 3,483.74$             
Avaya Support - SSU 221499 SSU Callback Assist R4.X Base Server Software Prepaid 9,957.96$             5.75% 9,455.77$             
Avaya Support - SS 221501 SS Callback Assist R4.X Per Port Prepaid 375.00$                5.75% 356.09$                
Avaya Support - SSU 221502 SSU Callback Assist R4.X Per Port Annual Prepaid 525.00$                5.75% 498.52$                
Avaya Support - SSU 221503 SSU Callback Assist R4.X Per Port Prepaid 1,424.88$             5.75% 1,353.02$             
Avaya Support - SS 221505 SS Callback Assist R4.X Additional Server Software Prepaid 1,310.28$             5.75% 1,244.20$             
Avaya Support - SSU 221506 SSU Callback Assist R4.X Additional Server Software Annual PP 1,834.32$             5.75% 1,741.81$             
Avaya Support - SSU 221507 SSU Callback Assist R4.X Additional Server Software Prepaid 4,978.80$             5.75% 4,727.71$             
Avaya Support - SS 221518 SS ANS R2.X Voice Port Prepaid 75.00$                  5.75% 71.22$                  
Avaya Support - SSU 221519 SSU ANS R2.X Voice Port Annual Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SSU 221520 SSU ANS R2.X Voice Port Prepaid 285.12$                5.75% 270.74$                
Avaya Support - SS 221521 SS ANS R2.X Media Channel Voice Port Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - SSU 221522 SSU ANS R2.X Media Channel Voice Port Annual Prepaid 23.04$                  5.75% 21.88$                  
Avaya Support - SSU 221523 SSU ANS R2.X Media Channel Voice Port Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SS 221524 SS ANS R2.X Media Channel Server Prepaid 1,497.00$             5.75% 1,421.50$             
Avaya Support - SSU 221525 SSU ANS R2.X Media Channel Server Annual Prepaid 2,095.80$             5.75% 1,990.11$             
Avaya Support - SSU 221526 SSU ANS R2.X Media Channel Server Prepaid 5,688.72$             5.75% 5,401.83$             
Avaya Support - SS 221527 SS ANS R2.X Standard Channel Single Server Prepaid 1,497.00$             5.75% 1,421.50$             
Avaya Support - SSU 221528 SSU ANS R2.X Standard Channel Single Server Annual Prepaid 2,095.80$             5.75% 1,990.11$             
Avaya Support - SSU 221529 SSU ANS R2.X Standard Channel Single Server Prepaid 5,688.72$             5.75% 5,401.83$             
Avaya Support - SS 221530 SS ANS R2.X Base Single Server Prepaid 1,797.00$             5.75% 1,706.38$             
Avaya Support - SSU 221531 SSU ANS R2.X Base Single Server Annual Prepaid 2,515.80$             5.75% 2,388.93$             
Avaya Support - SSU 221532 SSU ANS R2.X Base Single Server Prepaid 6,828.48$             5.75% 6,484.11$             
Avaya Support - SS 221533 SS ANS R2.X Non HA 20VP Lab Bundle Prepaid 1,497.00$             5.75% 1,421.50$             
Avaya Support - SSU 221534 SSU ANS R2.X Non HA 20VP Lab Bundle Annual Prepaid 2,095.80$             5.75% 1,990.11$             
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Avaya Support - SSU 221535 SSU ANS R2.X Non HA 20VP Lab Bundle Prepaid 5,688.72$             5.75% 5,401.83$             
Avaya Support - SS 221616 SS AAPC R7.X Foundation Model Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SSU 221617 SSU AAPC R7.X Foundation Model Annual Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - SSU 221618 SSU AAPC R7.X Found Model Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SS 221620 SS Aura R6 Foundation Suite Prepaid 15.72$                  5.75% 14.93$                  
Avaya Support - SSU 221621 SSU Aura R6 Foundation Suite Annual Prepaid 29.28$                  5.75% 27.80$                  
Avaya Support - SSU 221622 SSU Aura R6 Foundation Suite Prepaid 81.00$                  5.75% 76.92$                  
Avaya Support - SSU 221625 SSU PROIP Aura R6 Foundation Suite Annual Prepaid 42.72$                  5.75% 40.57$                  
Avaya Support - SSU 221626 SSU PROIP Aura R6 Foundation Suite Prepaid 121.68$                5.75% 115.54$                
Avaya Support - UPG ADV 221628 UPG ADV WFO R11 Lesson Management 1 Year Prepaid 17.52$                  40.25% 10.55$                  
Avaya Support - UPG ADV 221630 UPG ADV WFO R11 Lesson Management 3 Yr Annual PP 11.64$                  40.25% 7.01$                    
Avaya Support - UPG ADV 221631 UPG ADV WFO R11 Lesson Management 3 Year Prepaid 32.40$                  40.25% 19.50$                  
Avaya Support - SA ESS 221634 SA ESS WFO R11 Competency Based Learning 1 Year Prepaid 87.12$                  5.75% 82.73$                  
Avaya Support - SA ESS 221636 SA ESS WFO R11 Competency Based Learning 3 Yr Annual PP 87.12$                  5.75% 82.73$                  
Avaya Support - SA ESS 221637 SA ESS WFO R11 Competency Based Learning 3 Year Prepaid 243.00$                5.75% 230.75$                
Avaya Support - SA PREF 221640 SA PREF WFO R11 Competency Based Learning 1 Year PP 111.48$                5.75% 105.86$                
Avaya Support - SA PREF 221642 SA PREF WFO R11 Competency Based Learning 3 Yr Annual PP 111.48$                5.75% 105.86$                
Avaya Support - SA PREF 221643 SA PREF WFO R11 Competency Based Learning 3 Year PP 311.04$                5.75% 295.35$                
Avaya Support - UPG ADV 221646 UPG ADV WFO R11 Competency Based Learning 1 Year Prepaid 43.80$                  40.25% 26.37$                  
Avaya Support - UPG ADV 221648 UPG ADV WFO R11 Competency Based Learning 3 Yr Annual PP 29.28$                  40.25% 17.63$                  
Avaya Support - UPG ADV 221649 UPG ADV WFO R11 Competency Based Learning 3 Year PP 81.72$                  40.25% 49.19$                  
Avaya Support - SA ESS 221652 SA ESS WFO R11 Application Link Server 1 Year Prepaid 4,950.00$             5.75% 4,700.37$             
Avaya Support - SA ESS 221654 SA ESS WFO R11 Application Link Server 3 Year Annual Prepaid 4,950.00$             5.75% 4,700.37$             
Avaya Support - SA ESS 221655 SA ESS WFO R11 Application Link Server 3 Year Prepaid 13,810.68$           5.75% 13,114.19$           
Avaya Support - SA PREF 221658 SA PREF WFO R11 Application Link Server 1 Year Prepaid 6,336.00$             5.75% 6,016.47$             
Avaya Support - SA PREF 221660 SA PREF WFO R11 Application Link Server 3 Yr Annual PP 6,336.00$             5.75% 6,016.47$             
Avaya Support - SA PREF 221661 SA PREF WFO R11 Application Link Server 3 Year Prepaid 17,677.44$           5.75% 16,785.94$           
Avaya Support - UPG ADV 221664 UPG ADV WFO R11 Application Link Server 1 Year Prepaid 2,490.72$             40.25% 1,499.37$             
Avaya Support - UPG ADV 221666 UPG ADV WFO R11 Application Link Server 3 Yr Annual PP 1,660.56$             40.25% 999.63$                
Avaya Support - UPG ADV 221667 UPG ADV WFO R11 Application Link Server 3 Year Prepaid 4,632.84$             40.25% 2,788.88$             
Avaya Support - SA ESS 221670 SA ESS SUPT WFO R11 Advanced Adherence 1 Year Prepaid 19.80$                  5.75% 18.80$                  
Avaya Support - SA ESS 221672 SA ESS SUPT WFO R11 Advanced Adherence 3 Yr Annual PP 19.80$                  5.75% 18.80$                  
Avaya Support - SA ESS 221673 SA ESS SUPT WFO R11 Advanced Adherence 3 Year Prepaid 55.08$                  5.75% 52.30$                  
Avaya Support - SA PREF 221676 SA PREF SUPT WFO R11 Advanced Adherence 1 Year Prepaid 25.32$                  5.75% 24.04$                  
Avaya Support - SA PREF 221678 SA PREF SUPT WFO R11 Advanced Adherence 3 Yr Annual PP 25.32$                  5.75% 24.04$                  
Avaya Support - SA PREF 221679 SA PREF SUPT WFO R11 Advanced Adherence 3 Year Prepaid 78.56$                  5.75% 74.60$                  
Avaya Support - UPG ADV 221682 UPG ADV WFO R11 Advanced Adherence 1 Year Prepaid 9.96$                    40.25% 6.00$                    
Avaya Support - UPG ADV 221684 UPG ADV WFO R11 Advanced Adherence 3 Year Annual PP 6.72$                    40.25% 4.05$                    
Avaya Support - UPG ADV 221685 UPG ADV WFO R11 Advanced Adherence 3 Year Prepaid 18.72$                  40.25% 11.27$                  
Avaya Support - SA ESS 221688 SA ESS SUPT WFO R11 WFO Package 1 Year Prepaid 201.00$                5.75% 190.86$                
Avaya Support - SA ESS 221690 SA ESS SUPT WFO R11 WFO Package 3 Year Annual Prepaid 201.00$                5.75% 190.86$                
Avaya Support - SA ESS 221691 SA ESS SUPT WFO R11 WFO Package 3 Year Prepaid 560.88$                5.75% 532.59$                
Avaya Support - SA PREF 221694 SA PREF SUPT WFO R11 WFO Package 1 Year Prepaid 257.28$                5.75% 244.31$                
Avaya Support - SA PREF 221696 SA PREF SUPT WFO R11 WFO Package 3 Year Annual Prepaid 257.28$                5.75% 244.31$                
Avaya Support - SA PREF 221697 SA PREF SUPT WFO R11 WFO Package 3 Year Prepaid 717.84$                5.75% 681.64$                
Avaya Support - UPG ADV 221700 UPG ADV WFO R11 WFO Package 1 Year Prepaid 105.36$                40.25% 63.42$                  
Avaya Support - UPG ADV 221702 UPG ADV WFO R11 WFO Package 3 Year Annual Prepaid 70.20$                  40.25% 42.26$                  
Avaya Support - UPG ADV 221703 UPG ADV WFO R11 WFO Package 3 Year Prepaid 195.84$                40.25% 117.89$                
Avaya Support - SA ESS 221706 SA ESS WFO R11 Redundant WFO Package 1 Year Prepaid 50.28$                  5.75% 47.74$                  
Avaya Support - SA ESS 221708 SA ESS WFO R11 Redundant WFO Package 3 Year Annual PP 50.28$                  5.75% 47.74$                  
Avaya Support - SA ESS 221709 SA ESS WFO R11 Redundant WFO Package 3 Year Prepaid 140.40$                5.75% 133.32$                
Avaya Support - SA PREF 221712 SA PREF WFO R11 Redundant WFO Package 1 Year PP 64.32$                  5.75% 61.08$                  
Avaya Support - SA PREF 221714 SA PREF WFO R11 Redundant WFO Pkg 3 Year Annual PP 64.32$                  5.75% 61.08$                  
Avaya Support - SA PREF 221715 SA PREF WFO R11 Redundant WFO Pkg 3 Year Prepaid 179.64$                5.75% 170.58$                
Avaya Support - UPG ADV 221718 UPG ADV WFO R11 Redundant WFO Package 1 Year Prepaid 26.28$                  40.25% 15.82$                  
Avaya Support - UPG ADV 221720 UPG ADV WFO R11 Redundant WFO Package 3 Yr Annual PP 17.52$                  40.25% 10.55$                  
Avaya Support - UPG ADV 221721 UPG ADV WFO R11 Redundant WFO Package 3 Year Prepaid 48.96$                  40.25% 29.47$                  
Avaya Support - SA ESS 221724 SA ESS WFO R11 Advanced WFO Package 1 Year Prepaid 278.40$                5.75% 264.36$                
Avaya Support - SA ESS 221726 SA ESS WFO R11 Advanced WFO Package 3 Year Annual PP 278.40$                5.75% 264.36$                
Avaya Support - SA ESS 221727 SA ESS WFO R11 Advanced WFO Package 3 Year Prepaid 776.88$                5.75% 737.70$                
Avaya Support - SA PREF 221730 SA PREF WFO R11 Advanced WFO Package 1 Year Prepaid 356.40$                5.75% 338.43$                
Avaya Support - SA PREF 221732 SA PREF WFO R11 Advanced WFO Pkg 3 Year Annual PP 356.40$                5.75% 338.43$                
Avaya Support - SA PREF 221733 SA PREF WFO R11 Advanced WFO Package 3 Year Prepaid 994.32$                5.75% 944.18$                
Avaya Support - UPG ADV 221736 UPG ADV WFO R11 Advanced WFO Package 1 Year Prepaid 144.00$                40.25% 86.69$                  
Avaya Support - UPG ADV 221738 UPG ADV WFO R11 Advanced WFO Package 3 Yr Annual PP 96.00$                  40.25% 57.79$                  
Avaya Support - UPG ADV 221739 UPG ADV WFO R11 Advanced WFO Package 3 Year Prepaid 267.84$                40.25% 161.23$                
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Avaya Support - SA ESS 221742 SA ESS WFO R11 Redundant Advanced WFO Package 1 Year PP 69.60$                  5.75% 66.09$                  
Avaya Support - SA ESS 221744 SA ESS WFO R11 Redundant Advanced WFO Pkg 3 Yr Annual PP 69.60$                  5.75% 66.09$                  
Avaya Support - SA ESS 221745 SA ESS WFO R11 Redundant Advanced WFO Package 3 Year PP 194.04$                5.75% 184.25$                
Avaya Support - SA PREF 221748 SA PREF WFO R11 Redundant Advanced WFO Pkg 1 Year PP 84.04$                  5.75% 79.80$                  
Avaya Support - SA PREF 221750 SA PREF WFO R11 Redundant Adv WFO Pkg 3 Yr Annual PP 84.04$                  5.75% 79.80$                  
Avaya Support - SA PREF 221751 SA PREF WFO R11 Redundant Advanced WFO Pkg 3 Year PP 248.40$                5.75% 235.87$                
Avaya Support - UPG ADV 221754 UPG ADV WFO R11 Redundant Advanced WFO Pkg 1 Year PP 36.00$                  40.25% 21.67$                  
Avaya Support - UPG ADV 221756 UPG ADV WFO R11 Redundant Adv WFO Pkg 3 Yr Annual PP 24.00$                  40.25% 14.45$                  
Avaya Support - UPG ADV 221757 UPG ADV WFO R11 Redundant Advanced WFO Pkg 3 Year PP 66.96$                  40.25% 40.31$                  
Avaya Support - SA ESS 221760 SA ESS SUPT WFO R11 Desktop Application Trk 1 Year Prepaid 9.96$                    5.75% 9.46$                    
Avaya Support - SA ESS 221762 SA ESS SUPT WFO R11 Desktop Application Trk 3 Yr Annual PP 9.96$                    5.75% 9.46$                    
Avaya Support - SA ESS 221763 SA ESS SUPT WFO R11 Desktop Application Trk 3 Year Prepaid 27.72$                  5.75% 26.32$                  
Avaya Support - SA PREF 221766 SA PREF SUPT WFO R11 Desktop Application Trk 1 Year PP 12.72$                  5.75% 12.08$                  
Avaya Support - SA PREF 221768 SA PREF SUPT WFO R11 Desktop Application Trk 3 Yr Annual PP 12.72$                  5.75% 12.08$                  
Avaya Support - SA PREF 221769 SA PREF SUPT WFO R11 Desktop Application Trk 3 Year PP 35.64$                  5.75% 33.84$                  
Avaya Support - UPG ADV 221772 UPG ADV WFO R11 Desktop Application Trk 1 Year Prepaid 4.92$                    40.25% 2.96$                    
Avaya Support - UPG ADV 221774 UPG ADV WFO R11 Desktop Application Trk 3 Yr Annual PP 3.36$                    40.25% 2.02$                    
Avaya Support - UPG ADV 221775 UPG ADV WFO R11 Desktop Application Trk 3 Year Prepaid 9.36$                    40.25% 5.63$                    
Avaya Support - SA ESS 221778 SA ESS SUPT WFO R11 Adv Desktop Analytics 1 Year Prepaid 49.56$                  5.75% 47.06$                  
Avaya Support - SA ESS 221780 SA ESS SUPT WFO R11 Adv Desktop Analytics 3 Yr Annual PP 49.56$                  5.75% 47.06$                  
Avaya Support - SA ESS 221781 SA ESS SUPT WFO R11 Adv Desktop Analytics 3 Year Prepaid 138.24$                5.75% 131.27$                
Avaya Support - SA PREF 221784 SA PREF SUPT WFO R11 Adv Desktop Analytics 1 Year Prepaid 63.48$                  5.75% 60.28$                  
Avaya Support - SA PREF 221786 SA PREF SUPT WFO R11 Adv Desktop Analytics 3 Yr Annual PP 63.48$                  5.75% 60.28$                  
Avaya Support - SA PREF 221787 SA PREF SUPT WFO R11 Adv Desktop Analytics 3 Year Prepaid 177.12$                5.75% 168.19$                
Avaya Support - UPG ADV 221790 UPG ADV WFO R11 Advanced Desktop Analytics 1 Year PP 24.96$                  40.25% 15.03$                  
Avaya Support - UPG ADV 221792 UPG ADV WFO R11 Advanced Desktop Analytics 3 Yr Annual PP 16.68$                  40.25% 10.04$                  
Avaya Support - UPG ADV 221793 UPG ADV WFO R11 Advanced Desktop Analytics 3 Year Prepaid 46.44$                  40.25% 27.96$                  
Avaya Support - SA ESS 221796 SA ESS WFO R11 Strategic Desktop Analytics 1 Year Prepaid 108.96$                5.75% 103.47$                
Avaya Support - SA ESS 221798 SA ESS WFO R11 Strategic Desktop Analytics 3 Year Annual PP 108.96$                5.75% 103.47$                
Avaya Support - SA ESS 221799 SA ESS WFO R11 Strategic Desktop Analytics 3 Year Prepaid 303.84$                5.75% 288.52$                
Avaya Support - SA PREF 221802 SA PREF WFO R11 Strategic Desktop Analytics 1 Year PP 139.44$                5.75% 132.41$                
Avaya Support - SA PREF 221804 SA PREF WFO R11 Strategic Desktop Analytics 3 Yr Annual PP 139.44$                5.75% 132.41$                
Avaya Support - SA PREF 221805 SA PREF WFO R11 Strategic Desktop Analytics 3 Year PP 389.16$                5.75% 369.53$                
Avaya Support - UPG ADV 221808 UPG ADV WFO R11 Strategic Desktop Analytics 1 Year Prepaid 54.84$                  40.25% 33.01$                  
Avaya Support - UPG ADV 221810 UPG ADV WFO R11 Strategic Desktop Analytics 3 Yr Annual PP 36.60$                  40.25% 22.03$                  
Avaya Support - UPG ADV 221811 UPG ADV WFO R11 Strategic Desktop Analytics 3 Year Prepaid 102.24$                40.25% 61.55$                  
Avaya Support - SA ESS 221814 SA ESS WFO R11 Customer Feedback Advanced 1 Year Prepaid 69.36$                  5.75% 65.86$                  
Avaya Support - SA ESS 221816 SA ESS WFO R11 Csmr Feedback Advanced 3 Yr Annual PP 69.36$                  5.75% 65.86$                  
Avaya Support - SA ESS 221817 SA ESS WFO R11 Customer Feedback Advanced 3 Year Prepaid 193.68$                5.75% 183.91$                
Avaya Support - SA PREF 221820 SA PREF WFO R11 Customer Feedback Advanced 1 Year PP 88.80$                  5.75% 84.32$                  
Avaya Support - SA PREF 221822 SA PREF WFO R11 Csmr Feedback Advanced 3 Yr Annual PP 88.80$                  5.75% 84.32$                  
Avaya Support - SA PREF 221823 SA PREF WFO R11 Customer Feedback Advanced 3 Year PP 246.68$                5.75% 234.24$                
Avaya Support - UPG ADV 221826 UPG ADV WFO R11 Customer Feedback Advanced 1 Year PP 34.80$                  40.25% 20.95$                  
Avaya Support - UPG ADV 221828 UPG ADV WFO R11 Csmr Feedback Advanced 3 Yr Annual PP 23.28$                  40.25% 14.01$                  
Avaya Support - UPG ADV 221829 UPG ADV WFO R11 Customer Feedback Advanced 3 Year PP 64.80$                  40.25% 39.01$                  
Avaya Support - SA ESS 221832 SA ESS WFO R11 Customer Segment Reporting 1 Year Prepaid 9,900.00$             5.75% 9,400.73$             
Avaya Support - SA ESS 221834 SA ESS WFO R11 Csmr Segment Reporting 3 Yr Annual PP 9,900.00$             5.75% 9,400.73$             
Avaya Support - SA ESS 221835 SA ESS WFO R11 Customer Segment Reporting 3 Year Prepaid 27,621.00$           5.75% 26,228.04$           
Avaya Support - SA PREF 221838 SA PREF WFO R11 Customer Segment Reporting 1 Yr PP 12,672.00$           5.75% 12,032.94$           
Avaya Support - SA PREF 221840 SA PREF WFO R11 Customer Segment Reporting 3 Yr Annual PP 12,672.00$           5.75% 12,032.94$           
Avaya Support - SA PREF 221841 SA PREF WFO R11 Customer Segment Reporting 3 Year PP 35,354.88$           5.75% 33,571.89$           
Avaya Support - UPG ADV 221844 UPG ADV WFO R11 Customer Segment Reporting 1 Year PP 4,981.56$             40.25% 2,998.81$             
Avaya Support - UPG ADV 221846 UPG ADV WFO R11 Customer Seg Reporting 3 Yr Annual PP 3,321.00$             40.25% 1,999.18$             
Avaya Support - UPG ADV 221847 UPG ADV WFO R11 Customer Segment Reporting 3 Year PP 9,265.68$             40.25% 5,577.77$             
Avaya Support - SA ESS 221850 SA ESS WFO R11 Email Feedback Management 1 Year Prepaid 5,940.00$             5.75% 5,640.44$             
Avaya Support - SA ESS 221852 SA ESS WFO R11 Email Feedback Mgmt. 3 Yr Annual PP 5,940.00$             5.75% 5,640.44$             
Avaya Support - SA ESS 221853 SA ESS WFO R11 Email Feedback Management 3 Year Prepaid 16,572.60$           5.75% 15,736.82$           
Avaya Support - SA PREF 221856 SA PREF WFO R11 Email Feedback Management 1 Yr PP 7,603.20$             5.75% 7,219.76$             
Avaya Support - SA PREF 221858 SA PREF WFO R11 Email Feedback Mgmt 3 Yr Annual PP 7,603.20$             5.75% 7,219.76$             
Avaya Support - SA PREF 221859 SA PREF WFO R11 Email Feedback Management 3 Yr PP 21,213.00$           5.75% 20,143.20$           
Avaya Support - UPG ADV 221862 UPG ADV WFO R11 Email Feedback Management 1 Year PP 2,988.96$             40.25% 1,799.30$             
Avaya Support - UPG ADV 221864 UPG ADV WFO R11 Email Feedback Mgmt. 3 Yr Annual PP 1,992.60$             40.25% 1,199.51$             
Avaya Support - UPG ADV 221865 UPG ADV WFO R11 Email Feedback Management 3 Year PP 5,559.48$             40.25% 3,346.70$             
Avaya Support - SS 222353 SS CMM R6.X w/ CM R6 ENT Edition Add Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - SSU 222354 SSU CMM R6.X w/ CM R6 ENT Edition Add Annual Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - SSU 222355 SSU CMM R6.X w/ CM R6 ENT Edition Add Prepaid 19.80$                  5.75% 18.80$                  
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Avaya Support - SA ESS 222358 SA ESS SUPT CMM R6 w/ CM R6 ENT Edition 1 Year Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - SA ESS 222360 SA ESS SUPT CMM R6 w/ CM R6 ENT Edition 3 Yr Annual PP 4.92$                    5.75% 4.67$                    
Avaya Support - SA ESS 222361 SA ESS SUPT CMM R6 w/ CM R6 ENT Edition 3 Year Prepaid 13.68$                  5.75% 12.99$                  
Avaya Support - SA ESS 222362 SA ESS SUPT CMM R6 w/ CM R6 ENT Edition 5 Year Prepaid 22.20$                  5.75% 21.08$                  
Avaya Support - SA PREF 222364 SA PREF SUPT CMM R6 w/ CM R6 ENT Edition 1 Year Prepaid 6.24$                    5.75% 5.93$                    
Avaya Support - SA PREF 222366 SA PREF SUPT CMM R6 w/ CM R6 ENT Edition 3 Yr Annual PP 6.24$                    5.75% 5.93$                    
Avaya Support - SA PREF 222367 SA PREF SUPT CMM R6 w/ CM R6 ENT Edition 3 Year Prepaid 17.64$                  5.75% 16.75$                  
Avaya Support - SA PREF 222368 SA PREF SUPT CMM R6 w/ CM R6 ENT Edition 5 Year Prepaid 28.20$                  5.75% 26.78$                  
Avaya Support - UPG ADV 222370 UPG ADV CMM R6 w/ CM R6 ENT Edition 1 Year Prepaid 3.12$                    40.25% 1.88$                    
Avaya Support - UPG ADV 222372 UPG ADV CMM R6 w/ CM R6 ENT Edition 3 Yr Annual Prepaid 2.16$                    40.25% 1.30$                    
Avaya Support - UPG ADV 222373 UPG ADV CMM R6 w/ CM R6 ENT Edition 3 Year Prepaid 6.12$                    40.25% 3.68$                    
Avaya Support - UPG ADV 222374 UPG ADV CMM R6 w/ CM R6 ENT Edition 5 Year Prepaid 9.60$                    40.25% 5.78$                    
Avaya Support - SS 222478 SS Aura Messaging R6.X 1 Seat Survivable Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - SSU 222479 SSU Aura Messaging R6.X 1 Seat Survivable Annual Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SSU 222480 SSU Aura Messaging R6.X 1 Seat Survivable Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA ESS 222483 SA ESS Aura Messaging R6 1 Seat Survivable 1 Year Prepaid 0.48$                    5.75% 0.46$                    
Avaya Support - SA ESS 222485 SA ESS Aura Messaging R6 1 Seat Survivable 3 Yr Annual PP 0.48$                    5.75% 0.46$                    
Avaya Support - SA ESS 222486 SA ESS Aura Messaging R6 1 Seat Survivable 3 Year Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA ESS 222487 SA ESS Aura Messaging R6 1 Seat Survivable 5 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 222489 SA PREF Aura Messaging R6 1 Seat Survivable 1 Year Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - SA PREF 222491 SA PREF Aura Messaging R6 1 Seat Survivable 3 Yr Annual PP 0.60$                    5.75% 0.57$                    
Avaya Support - SA PREF 222492 SA PREF Aura Messaging R6 1 Seat Survivable 3 Year Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA PREF 222493 SA PREF Aura Messaging R6 1 Seat Survivable 5 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - UPG ADV 222495 UPG ADV Aura Messaging R6 1 Seat Survivable 1 Year Prepaid 0.36$                    40.25% 0.22$                    
Avaya Support - UPG ADV 222497 UPG ADV Aura Messaging R6 1 Seat Survivable 3 Yr Annual PP 0.24$                    40.25% 0.14$                    
Avaya Support - UPG ADV 222498 UPG ADV Aura Messaging R6 1 Seat Survivable 3 Year Prepaid 0.72$                    40.25% 0.43$                    
Avaya Support - UPG ADV 222499 UPG ADV Aura Messaging R6 1 Seat Survivable 5 Year Prepaid 1.20$                    40.25% 0.72$                    
Avaya Support - SS 222500 SS APOM R3.X Outbound Per Port Voice Prepaid 239.28$                5.75% 227.21$                
Avaya Support - SSU 222501 SSU APOM R3.X Outbound Per Port Voice Annual Prepaid 334.92$                5.75% 318.03$                
Avaya Support - SSU 222502 SSU APOM R3.X Outbound Per Port Voice Prepaid 909.00$                5.75% 863.16$                
Avaya Support - SS 222504 SS APOM R3.X Email Channel Prepaid 1,595.28$             5.75% 1,514.83$             
Avaya Support - SSU 222505 SSU APOM R3.X Email Channel Annual Prepaid 2,233.32$             5.75% 2,120.69$             
Avaya Support - SSU 222506 SSU APOM R3.X Email Channel Prepaid 6,062.04$             5.75% 5,756.32$             
Avaya Support - SS 222508 SS APOM R3.X SMS Channel Prepaid 1,595.28$             5.75% 1,514.83$             
Avaya Support - SSU 222509 SSU APOM R3.X SMS Channel Annual Prepaid 2,233.32$             5.75% 2,120.69$             
Avaya Support - SSU 222510 SSU APOM R3.X SMS Channel Prepaid 6,062.04$             5.75% 5,756.32$             
Avaya Support - SS 222512 SS APOM R3.X Preview Voice Prepaid 31.92$                  5.75% 30.31$                  
Avaya Support - SSU 222513 SSU APOM R3.X Preview Voice Annual Prepaid 44.76$                  5.75% 42.50$                  
Avaya Support - SSU 222514 SSU APOM R3.X Preview Voice Prepaid 121.32$                5.75% 115.20$                
Avaya Support - SS 222516 SS APOM R3.X Predictive Voice Prepaid 63.72$                  5.75% 60.51$                  
Avaya Support - SSU 222517 SSU APOM R3.X Predictive Voice Annual Prepaid 89.28$                  5.75% 84.78$                  
Avaya Support - SSU 222518 SSU APOM R3.X Predictive Voice Prepaid 242.28$                5.75% 230.06$                
Avaya Support - SS 222520 SS APOM R3.X DR Outbound Per Port Voice Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SSU 222521 SSU APOM R3.X DR Outbound Per Port Voice Annual Prepaid 111.72$                5.75% 106.09$                
Avaya Support - SSU 222522 SSU APOM R3.X DR Outbound Per Port Voice Prepaid 303.12$                5.75% 287.83$                
Avaya Support - SS 222524 SS APOM R3.X DR Email Channel Prepaid 531.72$                5.75% 504.90$                
Avaya Support - SSU 222525 SSU APOM R3.X DR Email Channel Annual Prepaid 744.48$                5.75% 706.93$                
Avaya Support - SSU 222526 SSU APOM R3.X DR Email Channel Prepaid 2,020.68$             5.75% 1,918.77$             
Avaya Support - SS 222528 SS APOM R3.X DR SMS Channel Prepaid 531.72$                5.75% 504.90$                
Avaya Support - SSU 222529 SSU APOM R3.X DR SMS Channel Annual Prepaid 744.48$                5.75% 706.93$                
Avaya Support - SSU 222530 SSU APOM R3.X DR SMS Channel Prepaid 2,020.68$             5.75% 1,918.77$             
Avaya Support - SS 222532 SS APOM R3.X DR Preview Voice Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SSU 222533 SSU APOM R3.X DR Preview Voice Annual Prepaid 14.76$                  5.75% 14.02$                  
Avaya Support - SSU 222534 SSU APOM R3.X DR Preview Voice Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - SS 222536 SS APOM R3.X DR Predictive Voice Prepaid 21.12$                  5.75% 20.05$                  
Avaya Support - SSU 222537 SSU APOM R3.X DR Predictive Voice Annual Prepaid 29.64$                  5.75% 28.15$                  
Avaya Support - SSU 222538 SSU APOM R3.X DR Predictive Voice Prepaid 80.28$                  5.75% 76.23$                  
Avaya Support - SA ESS 222575 SA ESS SUPT APOM R3 Email Channel 1 Year Prepaid 1,059.96$             5.75% 1,006.50$             
Avaya Support - SA ESS 222577 SA ESS SUPT APOM R3 Email Channel 3 Year Annual Prepaid 1,059.96$             5.75% 1,006.50$             
Avaya Support - SA ESS 222578 SA ESS SUPT APOM R3 Email Channel 3 Year Prepaid 2,957.40$             5.75% 2,808.25$             
Avaya Support - SA ESS 222579 SA ESS SUPT APOM R3 Email Channel 5 Year Prepaid 4,770.00$             5.75% 4,529.44$             
Avaya Support - SA PREF 222581 SA PREF APOM R3 Email Channel 1 Year Prepaid 1,356.72$             5.75% 1,288.30$             
Avaya Support - SA PREF 222583 SA PREF SUPT APOM R3 Email Channel 3 Year Annual Prepaid 1,356.72$             5.75% 1,288.30$             
Avaya Support - SA PREF 222584 SA PREF SUPT APOM R3 Email Channel 3 Year Prepaid 3,785.40$             5.75% 3,594.50$             
Avaya Support - SA PREF 222585 SA PREF SUPT APOM R3 Email Channel 5 Year Prepaid 6,105.60$             5.75% 5,797.69$             
Avaya Support - UPG ADV 222587 UPG ADV APOM R3 Email Channel 1 Year Prepaid 957.12$                40.25% 576.17$                
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Avaya Support - UPG ADV 222589 UPG ADV APOM R3 Email Channel 3 Year Annual Prepaid 638.16$                40.25% 576.17$                
Avaya Support - UPG ADV 222590 UPG ADV APOM R3 Email Channel 3 Year Prepaid 1,780.56$             40.25% 576.17$                
Avaya Support - UPG ADV 222591 UPG ADV APOM R3 Email Channel 5 Year Prepaid 2,871.60$             40.25% 576.17$                
Avaya Support - SA ESS 222593 SA ESS SUPT APOM R3 SMS Channel 1 Year Prepaid 1,059.96$             5.75% 1,006.50$             
Avaya Support - SA ESS 222595 SA ESS SUPT APOM R3 SMS Channel 3 Year Annual Prepaid 1,059.96$             5.75% 1,006.50$             
Avaya Support - SA ESS 222596 SA ESS SUPT APOM R3 SMS Channel 3 Year Prepaid 2,957.40$             5.75% 2,808.25$             
Avaya Support - SA ESS 222597 SA ESS SUPT APOM R3 SMS Channel 5 Year Prepaid 4,770.00$             5.75% 4,529.44$             
Avaya Support - SA PREF 222599 SA PREF SUPT APOM R3 SMS Channel 1 Year Prepaid 1,356.72$             5.75% 1,288.30$             
Avaya Support - SA PREF 222601 SA PREF SUPT APOM R3 SMS Channel 3 Year Annual Prepaid 1,356.72$             5.75% 1,288.30$             
Avaya Support - SA PREF 222602 SA PREF SUPT APOM R3 SMS Channel 3 Year Prepaid 3,785.40$             5.75% 3,594.50$             
Avaya Support - SA PREF 222603 SA PREF SUPT APOM R3 SMS Channel 5 Year Prepaid 6,105.60$             40.25% 3,675.46$             
Avaya Support - UPG ADV 222605 UPG ADV APOM R3 SMS Channel 1 Year Prepaid 957.12$                40.25% 576.17$                
Avaya Support - UPG ADV 222607 UPG ADV APOM R3 SMS Channel 3 Year Annual Prepaid 638.16$                40.25% 384.16$                
Avaya Support - UPG ADV 222608 UPG ADV APOM R3 SMS Channel 3 Year Prepaid 1,780.56$             40.25% 1,071.86$             
Avaya Support - UPG ADV 222609 UPG ADV APOM R3 SMS Channel 5 Year Prepaid 2,871.60$             40.25% 1,728.65$             
Avaya Support - SA ESS 222611 SA ESS SUPT APOM R3 Preview Voice 1 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 222613 SA ESS SUPT APOM R3 Preview Voice 3 Year Annual Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 222614 SA ESS SUPT APOM R3 Preview Voice 3 Year Prepaid 59.40$                  5.75% 56.40$                  
Avaya Support - SA ESS 222615 SA ESS SUPT APOM R3 Preview Voice 5 Year Prepaid 95.40$                  5.75% 90.59$                  
Avaya Support - SA PREF 222617 SA PREF SUPT APOM R3 Preview Voice 1 Year Prepaid 27.24$                  5.75% 25.87$                  
Avaya Support - SA PREF 222619 SA PREF SUPT APOM R3 Preview Voice 3 Year Annual Prepaid 27.24$                  5.75% 25.87$                  
Avaya Support - SA PREF 222620 SA PREF SUPT APOM R3 Preview Voice 3 Year Prepaid 75.96$                  5.75% 72.13$                  
Avaya Support - SA PREF 222621 SA PREF SUPT APOM R3 Preview Voice 5 Year Prepaid 122.40$                5.75% 116.23$                
Avaya Support - UPG ADV 222623 UPG ADV APOM R3 Preview Voice 1 Year Prepaid 19.20$                  40.25% 11.56$                  
Avaya Support - UPG ADV 222625 UPG ADV APOM R3 Preview Voice 3 Year Annual Prepaid 12.84$                  40.25% 7.73$                    
Avaya Support - UPG ADV 222626 UPG ADV APOM R3 Preview Voice 3 Year Prepaid 36.00$                  40.25% 21.67$                  
Avaya Support - UPG ADV 222627 UPG ADV APOM R3 Preview Voice 5 Year Prepaid 57.60$                  40.25% 34.67$                  
Avaya Support - SA ESS 222629 SA ESS SUPT APOM R3 Predictive Voice 1 Year Prepaid 42.36$                  5.75% 40.22$                  
Avaya Support - SA ESS 222631 SA ESS SUPT APOM R3 Predictive Voice 3 Year Annual Prepaid 42.36$                  5.75% 40.22$                  
Avaya Support - SA ESS 222632 SA ESS SUPT APOM R3 Predictive Voice 3 Year Prepaid 118.08$                5.75% 112.13$                
Avaya Support - SA ESS 222633 SA ESS SUPT APOM R3 Predictive Voice 5 Year Prepaid 190.80$                5.75% 181.18$                
Avaya Support - SA PREF 222635 SA PREF SUPT APOM R3 Predictive Voice 1 Year Prepaid 54.24$                  5.75% 51.50$                  
Avaya Support - SA PREF 222637 SA PREF SUPT APOM R3 Predictive Voice 3 Year Annual PP 54.24$                  5.75% 51.50$                  
Avaya Support - SA PREF 222638 SA PREF SUPT APOM R3 Predictive Voice 3 Year Prepaid 151.20$                5.75% 143.57$                
Avaya Support - SA PREF 222639 SA PREF SUPT APOM R3 Predictive Voice 5 Year Prepaid 244.20$                5.75% 231.88$                
Avaya Support - UPG ADV 222641 UPG ADV APOM R3 Predictive Voice 1 Year Prepaid 38.28$                  40.25% 23.04$                  
Avaya Support - UPG ADV 222643 UPG ADV APOM R3 Predictive Voice 3 Year Annual Prepaid 25.56$                  40.25% 15.39$                  
Avaya Support - UPG ADV 222644 UPG ADV APOM R3 Predictive Voice 3 Year Prepaid 71.28$                  40.25% 42.91$                  
Avaya Support - UPG ADV 222645 UPG ADV APOM R3 Predictive Voice 5 Year Prepaid 115.20$                40.25% 69.35$                  
Avaya Support - SA ESS 222647 SA ESS APOM R3 DR Outbound Port Voice 1 Year Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SA ESS 222649 SA ESS APOM R3 DR Outbound Port Voice 3 Year Annual PP 35.28$                  5.75% 33.50$                  
Avaya Support - SA ESS 222650 SA ESS APOM R3 DR Outbound Port Voice 3 Year Prepaid 98.28$                  5.75% 93.32$                  
Avaya Support - SA ESS 222651 SA ESS APOM R3 DR Outbound Port Voice 5 Year Prepaid 159.00$                5.75% 150.98$                
Avaya Support - SA PREF 222653 SA PREF APOM R3 DR Outbound Port Voice 1 Year PP 45.12$                  5.75% 42.84$                  
Avaya Support - SA PREF 222655 SA PREF APOM R3 DR Outbound Port Voice 3 Year Annual PP 45.12$                  5.75% 42.84$                  
Avaya Support - SA PREF 222656 SA PREF APOM R3 DR Outbound Port Voice 3 Year PP 126.00$                5.75% 119.65$                
Avaya Support - SA PREF 222657 SA PREF APOM R3 DR Outbound Port Voice 5 Year PP 203.40$                5.75% 193.14$                
Avaya Support - UPG ADV 222659 UPG ADV APOM R3 DR Outbound Port Voice 1 Year Prepaid 47.88$                  40.25% 28.82$                  
Avaya Support - UPG ADV 222661 UPG ADV APOM R3 DR Outbound Port Voice 3 Year Annual PP 31.92$                  40.25% 19.22$                  
Avaya Support - UPG ADV 222662 UPG ADV APOM R3 DR Outbound Port Voice 3 Year Prepaid 88.92$                  40.25% 53.53$                  
Avaya Support - UPG ADV 222663 UPG ADV APOM R3 DR Outbound Port Voice 5 Year Prepaid 143.40$                40.25% 86.32$                  
Avaya Support - SA ESS 222665 SA ESS APOM R3 DR Email Channel 1 Year Prepaid 353.28$                5.75% 335.46$                
Avaya Support - SA ESS 222667 SA ESS APOM R3 DR Email Channel 3 Year Annual Prepaid 353.28$                5.75% 335.46$                
Avaya Support - SA ESS 222668 SA ESS APOM R3 DR Email Channel 3 Year Prepaid 985.68$                5.75% 935.97$                
Avaya Support - SA ESS 222669 SA ESS APOM R3 DR Email Channel 5 Year Prepaid 1,590.00$             5.75% 1,509.81$             
Avaya Support - SA PREF 222671 SA PREF SUPT APOM R3 DR Email Channel 1 Year Prepaid 452.16$                5.75% 429.36$                
Avaya Support - SA PREF 222673 SA PREF SUPT APOM R3 DR Email Channel 3 Year Annual PP 452.16$                5.75% 429.36$                
Avaya Support - SA PREF 222674 SA PREF SUPT APOM R3 DR Email Channel 3 Year Prepaid 1,261.80$             5.75% 1,198.17$             
Avaya Support - SA PREF 222675 SA PREF SUPT APOM R3 DR Email Channel 5 Year Prepaid 2,034.60$             5.75% 1,931.99$             
Avaya Support - UPG ADV 222677 UPG ADV APOM R3 DR Email Channel 1 Year Prepaid 319.08$                40.25% 192.08$                
Avaya Support - UPG ADV 222679 UPG ADV APOM R3 DR Email Channel 3 Year Annual Prepaid 212.76$                40.25% 128.08$                
Avaya Support - UPG ADV 222680 UPG ADV APOM R3 DR Email Channel 3 Year Prepaid 593.64$                40.25% 357.36$                
Avaya Support - UPG ADV 222681 UPG ADV APOM R3 DR Email Channel 5 Year Prepaid 957.60$                40.25% 576.46$                
Avaya Support - SA ESS 222683 SA ESS SUPT APOM R3 DR SMS Channel 1 Year Prepaid 353.28$                5.75% 335.46$                
Avaya Support - SA ESS 222685 SA ESS SUPT APOM R3 DR SMS Channel 3 Year Annual Prepaid 353.28$                5.75% 335.46$                
Avaya Support - SA ESS 222686 SA ESS SUPT APOM R3 DR SMS Channel 3 Year Prepaid 985.68$                5.75% 935.97$                
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Avaya Support - SA ESS 222687 SA ESS SUPT APOM R3 DR SMS Channel 5 Year Prepaid 1,590.00$             5.75% 1,509.81$             
Avaya Support - SA PREF 222689 SA PREF SUPT APOM R3 DR SMS Channel 1 Year Prepaid 452.16$                5.75% 429.36$                
Avaya Support - SA PREF 222691 SA PREF SUPT APOM R3 DR SMS Channel 3 Year Annual PP 452.16$                5.75% 429.36$                
Avaya Support - SA PREF 222692 SA PREF SUPT APOM R3 DR SMS Channel 3 Year Prepaid 1,261.80$             5.75% 1,198.17$             
Avaya Support - SA PREF 222693 SA PREF SUPT APOM R3 DR SMS Channel 5 Year Prepaid 2,034.60$             5.75% 1,931.99$             
Avaya Support - UPG ADV 222695 UPG ADV APOM R3 DR SMS Channel 1 Year Prepaid 319.08$                40.25% 192.08$                
Avaya Support - UPG ADV 222697 UPG ADV APOM R3 DR SMS Channel 3 Year Annual Prepaid 212.76$                40.25% 128.08$                
Avaya Support - UPG ADV 222698 UPG ADV APOM R3 DR SMS Channel 3 Year Prepaid 593.64$                40.25% 357.36$                
Avaya Support - UPG ADV 222699 UPG ADV APOM R3 DR SMS Channel 5 Year Prepaid 957.60$                40.25% 576.46$                
Avaya Support - SA ESS 222701 SA ESS SUPT APOM R3 DR Preview Voice 1 Year Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 222703 SA ESS SUPT APOM R3 DR Preview Voice 3 Year Annual PP 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 222704 SA ESS SUPT APOM R3 DR Preview Voice 3 Year Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - SA ESS 222705 SA ESS SUPT APOM R3 DR Preview Voice 5 Year Prepaid 31.20$                  5.75% 29.63$                  
Avaya Support - SA PREF 222707 SA PREF SUPT APOM R3 DR Preview Voice 1 Year Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 222709 SA PREF SUPT APOM R3 DR Preview Voice 3 Year Annual PP 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 222710 SA PREF SUPT APOM R3 DR Preview Voice 3 Year Prepaid 24.84$                  5.75% 23.59$                  
Avaya Support - SA PREF 222711 SA PREF SUPT APOM R3 DR Preview Voice 5 Year Prepaid 40.20$                  5.75% 38.17$                  
Avaya Support - UPG ADV 222713 UPG ADV APOM R3 DR Preview Voice 1 Year Prepaid 6.36$                    40.25% 3.83$                    
Avaya Support - UPG ADV 222715 UPG ADV APOM R3 DR Preview Voice 3 Year Annual Prepaid 4.20$                    40.25% 2.53$                    
Avaya Support - UPG ADV 222716 UPG ADV APOM R3 DR Preview Voice 3 Year Prepaid 11.88$                  40.25% 7.15$                    
Avaya Support - UPG ADV 222717 UPG ADV APOM R3 DR Preview Voice 5 Year Prepaid 19.20$                  40.25% 11.56$                  
Avaya Support - SA ESS 222719 SA ESS SUPT APOM R3 DR Predictive Voice 1 Year Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - SA ESS 222721 SA ESS SUPT APOM R3 DR Predictive Voice 3 Year Annual PP 14.04$                  5.75% 13.33$                  
Avaya Support - SA ESS 222722 SA ESS SUPT APOM R3 DR Predictive Voice 3 Year Prepaid 39.24$                  5.75% 37.26$                  
Avaya Support - SA ESS 222723 SA ESS SUPT APOM R3 DR Predictive Voice 5 Year Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - SA PREF 222725 SA PREF SUPT APOM R3 DR Predictive Voice 1 Year Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SA PREF 222727 SA PREF SUPT APOM R3 DR Predictive Voice 3 Yr Annual PP 18.00$                  5.75% 17.09$                  
Avaya Support - SA PREF 222728 SA PREF SUPT APOM R3 DR Predictive Voice 3 Year Prepaid 50.04$                  5.75% 47.52$                  
Avaya Support - SA PREF 222729 SA PREF SUPT APOM R3 DR Predictive Voice 5 Year Prepaid 81.00$                  5.75% 76.92$                  
Avaya Support - UPG ADV 222731 UPG ADV APOM R3 DR Predictive Voice 1 Year Prepaid 12.72$                  40.25% 7.66$                    
Avaya Support - UPG ADV 222733 UPG ADV APOM R3 DR Predictive Voice 3 Year Annual PP 8.52$                    40.25% 5.13$                    
Avaya Support - UPG ADV 222734 UPG ADV APOM R3 DR Predictive Voice 3 Year Prepaid 23.76$                  40.25% 14.30$                  
Avaya Support - UPG ADV 222735 UPG ADV APOM R3 DR Predictive Voice 5 Year Prepaid 38.40$                  40.25% 23.12$                  
Avaya Support - SA ESS 222737 SA ESS APOM R3 Lab Outbound Per Port Voice 1 Year Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SA ESS 222739 SA ESS APOM R3 Lab Outbound Pre Port Voice 3 Yr Annual PP 35.28$                  5.75% 33.50$                  
Avaya Support - SA ESS 222740 SA ESS APOM R3 Lab Outbound Per Port Voice 3 Year Prepaid 98.28$                  5.75% 93.32$                  
Avaya Support - SA ESS 222741 SA ESS APOM R3 Lab Outbound Per Port Voice 5 Year Prepaid 159.00$                5.75% 150.98$                
Avaya Support - SA PREF 222743 SA PREF APOM R3 Lab Outbound Per Port Voice 1 Year PP 45.12$                  5.75% 42.84$                  
Avaya Support - SA PREF 222745 SA PREF APOM R3 Lab Outbound Per Port Voice 3 Yr Annual PP 45.12$                  5.75% 42.84$                  
Avaya Support - SA PREF 222746 SA PREF APOM R3 Lab Outbound Per Port Voice 3 Year PP 126.00$                5.75% 119.65$                
Avaya Support - SA PREF 222747 SA PREF APOM R3 Lab Outbound Per Port Voice 5 Year PP 203.40$                5.75% 193.14$                
Avaya Support - UPG ADV 222749 UPG ADV APOM R3 Lab Outbound Per Port Voice 1 Year PP 47.88$                  40.25% 28.82$                  
Avaya Support - UPG ADV 222751 UPG ADV APOM R3 Lab Outbound Per Port Voice 3 Yr Annual PP 31.92$                  40.25% 19.22$                  
Avaya Support - UPG ADV 222752 UPG ADV APOM R3 Lab Outbound Per Port Voice 3 Year PP 88.92$                  40.25% 53.53$                  
Avaya Support - UPG ADV 222753 UPG ADV APOM R3 Lab Outbound Per Port Voice 5 Year PP 143.40$                40.25% 86.32$                  
Avaya Support - SA ESS 222755 SA ESS SUPT APOM R3 Lab Email Channel 1 Year Prepaid 353.28$                5.75% 335.46$                
Avaya Support - SA ESS 222757 SA ESS SUPT APOM R3 Lab Email Channel 3 Year Annual PP 353.28$                5.75% 335.46$                
Avaya Support - SA ESS 222758 SA ESS SUPT APOM R3 Lab Email Channel 3 Year Prepaid 985.68$                5.75% 935.97$                
Avaya Support - SA ESS 222759 SA ESS SUPT APOM R3 Lab Email Channel 5 Year Prepaid 1,590.00$             5.75% 1,509.81$             
Avaya Support - SA PREF 222761 SA PREF SUPT APOM R3 Lab Email Channel 1 Year Prepaid 452.16$                5.75% 429.36$                
Avaya Support - SA PREF 222763 SA PREF SUPT APOM R3 Lab Email Channel 3 Year Annual PP 452.16$                5.75% 429.36$                
Avaya Support - SA PREF 222764 SA PREF SUPT APOM R3 Lab Email Channel 3 Year Prepaid 1,261.80$             5.75% 1,198.17$             
Avaya Support - SA PREF 222765 SA PREF SUPT APOM R3 Lab Email Channel 5 Year Prepaid 2,034.60$             5.75% 1,931.99$             
Avaya Support - UPG ADV 222767 UPG ADV APOM R3 Lab Email Channel 1 Year Prepaid 319.08$                40.25% 192.08$                
Avaya Support - UPG ADV 222769 UPG ADV APOM R3 Lab Email Channel 3 Year Annual Prepaid 212.76$                40.25% 128.08$                
Avaya Support - UPG ADV 222770 UPG ADV APOM R3 Lab Email Channel 3 Year Prepaid 593.64$                40.25% 357.36$                
Avaya Support - UPG ADV 222771 UPG ADV APOM R3 Lab Email Channel 5 Year Prepaid 957.60$                40.25% 576.46$                
Avaya Support - SA ESS 222773 SA ESS SUPT APOM R3 Lab SMS Channel 1 Year Prepaid 353.28$                5.75% 335.46$                
Avaya Support - SA ESS 222775 SA ESS SUPT APOM R3 Lab SMS Channel 3 Yr Annual Prepaid 353.28$                5.75% 335.46$                
Avaya Support - SA ESS 222776 SA ESS SUPT APOM R3 Lab SMS Channel 3 Year Prepaid 985.68$                5.75% 935.97$                
Avaya Support - SA ESS 222777 SA ESS SUPT APOM R3 Lab SMS Channel 5 Year Prepaid 1,590.00$             5.75% 1,509.81$             
Avaya Support - SA PREF 222779 SA PREF SUPT APOM R3 Lab SMS Channel 1 Year Prepaid 452.16$                5.75% 429.36$                
Avaya Support - SA PREF 222781 SA PREF SUPT APOM R3 Lab SMS Channel 3 Yr Annual Prepaid 452.16$                5.75% 429.36$                
Avaya Support - SA PREF 222782 SA PREF SUPT APOM R3 Lab SMS Channel 3 Year Prepaid 1,261.80$             5.75% 1,198.17$             
Avaya Support - SA PREF 222783 SA PREF SUPT APOM R3 Lab SMS Channel 5 Year Prepaid 2,034.60$             5.75% 1,931.99$             
Avaya Support - UPG ADV 222785 UPG ADV APOM R3 Lab SMS Channel 1 Year Prepaid 319.08$                40.25% 192.08$                
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Avaya Support - UPG ADV 222787 UPG ADV APOM R3 Lab SMS Channel 3 Year Annual Prepaid 212.76$                40.25% 128.08$                
Avaya Support - UPG ADV 222788 UPG ADV APOM R3 Lab SMS Channel 3 Year Prepaid 593.64$                40.25% 357.36$                
Avaya Support - UPG ADV 222789 UPG ADV APOM R3 Lab SMS Channel 5 Year Prepaid 957.60$                40.25% 576.46$                
Avaya Support - SA ESS 222791 SA ESS SUPT APOM R3 Lab Predictive Voice 1 Year Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - SA ESS 222793 SA ESS SUPT APOM R3 Lab Predictive Voice 3 Yr Annual PP 14.04$                  5.75% 13.33$                  
Avaya Support - SA ESS 222794 SA ESS SUPT APOM R3 Lab Predictive Voice 3 Year Prepaid 39.24$                  5.75% 37.26$                  
Avaya Support - SA ESS 222795 SA ESS SUPT APOM R3 Lab Predictive Voice 5 Year Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - SA PREF 222797 SA PREF SUPT APOM R3 Lab Predictive Voice 1 Year Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SA PREF 222799 SA PREF SUPT APOM R3 Lab Predictive Voice 3 Yr Annual PP 18.00$                  5.75% 17.09$                  
Avaya Support - SA PREF 222800 SA PREF SUPT APOM R3 Lab Predictive Voice 3 Year Prepaid 50.04$                  5.75% 47.52$                  
Avaya Support - SA PREF 222801 SA PREF SUPT APOM R3 Lab Predictive Voice 5 Year Prepaid 81.00$                  5.75% 76.92$                  
Avaya Support - UPG ADV 222803 UPG ADV APOM R3 Lab Predictive Voice 1 Year Prepaid 12.72$                  40.25% 7.66$                    
Avaya Support - UPG ADV 222805 UPG ADV APOM R3 Lab Predictive Voice 3 Yr Annual Prepaid 8.52$                    40.25% 5.13$                    
Avaya Support - UPG ADV 222806 UPG ADV APOM R3 Lab Predictive Voice 3 Year Prepaid 23.76$                  40.25% 14.30$                  
Avaya Support - UPG ADV 222807 UPG ADV APOM R3 Lab Predictive Voice 5 Year Prepaid 38.40$                  40.25% 23.12$                  
Avaya Support - SS 222870 SS AACC R6 Midsize AAEP R6 Express Port Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SSU 222872 SSU AACC R6 Midsize AAEP R6 Express Port Annual Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - SA ESS 222889 SA ESS SUPT ALE R3 Server 1 Year Prepaid 1,059.96$             5.75% 1,006.50$             
Avaya Support - SA ESS 222891 SA ESS SUPT ALE R3 Server 3 Year Annual Prepaid 1,059.96$             5.75% 1,006.50$             
Avaya Support - SA ESS 222892 SA ESS SUPT ALE R3 Server 3 Year Prepaid 2,957.40$             5.75% 2,808.25$             
Avaya Support - SA ESS 222893 SA ESS SUPT ALE R3 Server 5 Year Prepaid 4,770.00$             5.75% 4,529.44$             
Avaya Support - SA PREF 222895 SA PREF SUPT ALE R3 Server 1 Year Prepaid 1,356.72$             5.75% 1,288.30$             
Avaya Support - SA PREF 222897 SA PREF SUPT ALE R3 Server 3 Year Annual Prepaid 1,356.72$             5.75% 1,288.30$             
Avaya Support - SA PREF 222898 SA PREF SUPT ALE R3 Server 3 Year Prepaid 3,785.40$             5.75% 3,594.50$             
Avaya Support - SA PREF 222899 SA PREF SUPT ALE R3 Server 5 Year Prepaid 6,105.60$             5.75% 5,797.69$             
Avaya Support - UPG ADV 222901 UPG ADV ALE R3 Server 1 Year Prepaid 905.88$                40.25% 545.32$                
Avaya Support - UPG ADV 222903 UPG ADV ALE R3 Server 3 Year Annual Prepaid 603.96$                40.25% 363.57$                
Avaya Support - UPG ADV 222904 UPG ADV ALE R3 Server 3 Year Prepaid 1,685.16$             40.25% 1,014.43$             
Avaya Support - UPG ADV 222905 UPG ADV ALE R3 Server 5 Year Prepaid 2,718.00$             40.25% 1,636.19$             
Avaya Support - SA ESS 222907 SA ESS SUPT ALE R3 Concurrent User 1 Year Prepaid 63.60$                  5.75% 60.39$                  
Avaya Support - SA ESS 222909 SA ESS SUPT ALE R3 Concurrent User 3 Year Annual Prepaid 63.60$                  5.75% 60.39$                  
Avaya Support - SA ESS 222910 SA ESS SUPT ALE R3 Concurrent User 3 Year Prepaid 177.48$                5.75% 168.53$                
Avaya Support - SA ESS 222911 SA ESS SUPT ALE R3 Concurrent User 5 Year Prepaid 286.20$                5.75% 271.77$                
Avaya Support - SA PREF 222913 SA PREF SUPT ALE R3 Concurrent User 1 Year Prepaid 81.36$                  5.75% 77.26$                  
Avaya Support - SA PREF 222915 SA PREF SUPT ALE R3 Concurrent User 3 Year Annual Prepaid 81.36$                  5.75% 77.26$                  
Avaya Support - SA PREF 222916 SA PREF SUPT ALE R3 Concurrent User 3 Year Prepaid 277.16$                5.75% 263.18$                
Avaya Support - SA PREF 222917 SA PREF SUPT ALE R3 Concurrent User 5 Year Prepaid 366.60$                5.75% 348.11$                
Avaya Support - UPG ADV 222919 UPG ADV ALE R3 Concurrent User 1 Year Prepaid 54.00$                  40.25% 32.51$                  
Avaya Support - UPG ADV 222921 UPG ADV ALE R3 Concurrent User 3 Year Annual Prepaid 36.00$                  40.25% 21.67$                  
Avaya Support - UPG ADV 222922 UPG ADV ALE R3 Concurrent User 3 Year Prepaid 100.44$                40.25% 60.46$                  
Avaya Support - UPG ADV 222923 UPG ADV ALE R3 Concurrent User 5 Year Prepaid 162.00$                40.25% 97.52$                  
Avaya Support - SS 222953 SS AACC R6 Midsize Standard Package Prepaid 150.00$                5.75% 142.44$                
Avaya Support - SSU 222954 SSU AACC R6 Midsize Standard Package Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - SSU 222955 SSU AACC R6 Midsize Standard Package Prepaid 569.88$                5.75% 541.14$                
Avaya Support - SS 222957 SS AACC R6 Midsize Advanced Package Prepaid 240.00$                5.75% 227.90$                
Avaya Support - SSU 222958 SSU AACC R6 Midsize Advanced Package Annual Prepaid 336.00$                5.75% 319.06$                
Avaya Support - SSU 222959 SSU AACC R6 Midsize Advanced Package Prepaid 911.88$                5.75% 865.89$                
Avaya Support - SS 222961 SS AACC R6 Midsize Premier Package Prepaid 240.00$                5.75% 227.90$                
Avaya Support - SSU 222962 SSU AACC R6 Midsize Premier Package Annual Prepaid 336.00$                5.75% 319.06$                
Avaya Support - SSU 222963 SSU AACC R6 Midsize Premier Package Prepaid 911.88$                5.75% 865.89$                
Avaya Support - SS 222965 SS AACC R6 Midsize Resiliency CM R5 Prepaid 2,245.56$             5.75% 2,132.31$             
Avaya Support - SSU 222966 SSU AACC R6 Midsize Resiliency CM R5 Annual Prepaid 3,143.76$             5.75% 2,985.22$             
Avaya Support - SSU 222967 SSU AACC R6 Midsize Resiliency CM R5 Prepaid 8,533.08$             5.75% 8,102.75$             
Avaya Support - SS 222969 SS AACC R6 Midsize Resiliency CM R6 Prepaid 2,245.56$             5.75% 2,132.31$             
Avaya Support - SSU 222970 SSU AACC R6 Midsize Resiliency CM R6 Annual Prepaid 3,143.76$             5.75% 2,985.22$             
Avaya Support - SSU 222971 SSU AACC R6 Midsize Resiliency CM R6 Prepaid 8,533.08$             5.75% 8,102.75$             
Avaya Support - SA ESS 222974 SA ESS SUPT AACC R6 Midsize Standard 1 Year Prepaid 138.00$                5.75% 131.04$                
Avaya Support - SA ESS 222976 SA ESS SUPT AACC R6 Midsize Standard 3 Year Annual Prepaid 138.00$                5.75% 131.04$                
Avaya Support - SA ESS 222977 SA ESS SUPT AACC R6 Midsize Standard 3 Year Prepaid 385.20$                5.75% 365.77$                
Avaya Support - SA ESS 222978 SA ESS SUPT AACC R6 Midsize Standard 5 Year Prepaid 621.00$                5.75% 589.68$                
Avaya Support - SA PREF 222980 SA PREF SUPT AACC R6 Midsize Standard 1 Year Prepaid 176.64$                5.75% 167.73$                
Avaya Support - SA PREF 222982 SA PREF SUPT AACC R6 Midsize Standard 3 Yr Annual Prepaid 176.64$                5.75% 167.73$                
Avaya Support - SA PREF 222983 SA PREF SUPT AACC R6 Midsize Standard 3 Year Prepaid 492.84$                5.75% 467.99$                
Avaya Support - SA PREF 222984 SA PREF SUPT AACC R6 Midsize Standard 5 Year Prepaid 795.00$                5.75% 754.91$                
Avaya Support - UPG ADV 222986 UPG ADV AACC R6 Midsize Standard 1 Year Prepaid 90.00$                  40.25% 54.18$                  
Avaya Support - UPG ADV 222988 UPG ADV AACC R6 Midsize Standard 3 Year Annual Prepaid 60.00$                  40.25% 36.12$                  
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Avaya Support - UPG ADV 222989 UPG ADV AACC R6 Midsize Standard 3 Year Prepaid 167.40$                40.25% 100.77$                
Avaya Support - UPG ADV 222990 UPG ADV AACC R6 Midsize Standard 5 Year Prepaid 270.00$                40.25% 162.53$                
Avaya Support - SA ESS 222992 SA ESS SUPT AACC R6 Midsize Advanced 1 Year Prepaid 186.00$                5.75% 176.62$                
Avaya Support - SA ESS 222994 SA ESS SUPT AACC R6 Midsize Advanced 3 Year Annual PP 186.00$                5.75% 176.62$                
Avaya Support - SA ESS 222995 SA ESS SUPT AACC R6 Midsize Advanced 3 Year Prepaid 519.12$                5.75% 492.94$                
Avaya Support - SA ESS 222996 SA ESS SUPT AACC R6 Midsize Advanced 5 Year Prepaid 837.00$                5.75% 794.79$                
Avaya Support - SA PREF 222998 SA PREF SUPT AACC R6 Midsize Advanced 1 Year Prepaid 238.08$                5.75% 226.07$                
Avaya Support - SA PREF 223000 SA PREF SUPT AACC R6 Midsize Advanced 3 Year Annual PP 238.08$                5.75% 226.07$                
Avaya Support - SA PREF 223001 SA PREF SUPT AACC R6 Midsize Advanced 3 Year Prepaid 664.20$                5.75% 630.70$                
Avaya Support - SA PREF 223002 SA PREF SUPT AACC R6 Midsize Advanced 5 Year Prepaid 1,071.60$             5.75% 1,017.56$             
Avaya Support - UPG ADV 223004 UPG ADV AACC R6 Midsize Advanced 1 Year Prepaid 144.00$                40.25% 86.69$                  
Avaya Support - UPG ADV 223006 UPG ADV AACC R6 Midsize Advanced 3 Year Annual Prepaid 96.00$                  40.25% 57.79$                  
Avaya Support - UPG ADV 223007 UPG ADV AACC R6 Midsize Advanced 3 Year Prepaid 267.84$                40.25% 161.23$                
Avaya Support - UPG ADV 223008 UPG ADV AACC R6 Midsize Advanced 5 Year Prepaid 432.00$                40.25% 260.06$                
Avaya Support - SA ESS 223010 SA ESS SUPT AACC R6 Midsize Premier 1 Year Prepaid 186.00$                5.75% 176.62$                
Avaya Support - SA ESS 223012 SA ESS SUPT AACC R6 Midsize Premier 3 Year Annual Prepaid 186.00$                5.75% 176.62$                
Avaya Support - SA ESS 223013 SA ESS SUPT AACC R6 Midsize Premier 3 Year Prepaid 519.12$                5.75% 492.94$                
Avaya Support - SA ESS 223014 SA ESS SUPT AACC R6 Midsize Premier 5 Year Prepaid 837.00$                5.75% 794.79$                
Avaya Support - SA PREF 223016 SA PREF SUPT AACC R6 Midsize Premier 1 Year Prepaid 238.08$                5.75% 226.07$                
Avaya Support - SA PREF 223018 SA PREF SUPT AACC R6 Midsize Premier 3 Year Annual Prepaid 238.08$                5.75% 226.07$                
Avaya Support - SA PREF 223019 SA PREF SUPT AACC R6 Midsize Premier 3 Year Prepaid 664.20$                5.75% 630.70$                
Avaya Support - SA PREF 223020 SA PREF SUPT AACC R6 Midsize Premier 5 Year Prepaid 1,071.60$             5.75% 1,017.56$             
Avaya Support - UPG ADV 223022 UPG ADV AACC R6 Midsize Premier 1 Year Prepaid 144.00$                40.25% 86.69$                  
Avaya Support - UPG ADV 223024 UPG ADV AACC R6 Midsize Premier 3 Year Annual Prepaid 96.00$                  40.25% 57.79$                  
Avaya Support - UPG ADV 223025 UPG ADV AACC R6 Midsize Premier 3 Year Prepaid 267.84$                40.25% 161.23$                
Avaya Support - UPG ADV 223026 UPG ADV AACC R6 Midsize Premier 5 Year Prepaid 432.00$                40.25% 260.06$                
Avaya Support - SA ESS 223028 SA ESS AACC R6 Midsize Resiliency CM R5 1 Year Prepaid 2,769.24$             5.75% 2,629.58$             
Avaya Support - SA ESS 223030 SA ESS AACC R6 Midsize Resiliency CM R5 3 Yr Annual Prepaid 2,769.24$             5.75% 2,629.58$             
Avaya Support - SA ESS 223031 SA ESS AACC R6 Midsize Resiliency CM R5 3 Year Prepaid 7,726.32$             5.75% 7,336.67$             
Avaya Support - SA ESS 223032 SA ESS AACC R6 Midsize Resiliency CM R5 5 Year Prepaid 12,461.40$           5.75% 11,832.96$           
Avaya Support - SA PREF 223034 SA PREF AACC R6 Midsize Resiliency CM R5 1 Year Prepaid 3,544.68$             5.75% 3,365.92$             
Avaya Support - SA PREF 223036 SA PREF AACC R6 Midsize Resiliency CM R5 3 Yr Annual PP 3,544.68$             5.75% 3,365.92$             
Avaya Support - SA PREF 223037 SA PREF AACC R6 Midsize Resiliency CM R5 3 Year Prepaid 9,889.56$             5.75% 9,390.82$             
Avaya Support - SA PREF 223038 SA PREF AACC R6 Midsize Resiliency CM R5 5 Year Prepaid 15,951.00$           5.75% 15,146.57$           
Avaya Support - UPG ADV 223040 UPG ADV AACC R6 Midsize Resiliency CM R5 1 Year Prepaid 1,347.36$             40.25% 811.09$                
Avaya Support - UPG ADV 223042 UPG ADV AACC R6 Midsize Resiliency CM R5 3 Yr Annual PP 898.20$                40.25% 540.70$                
Avaya Support - UPG ADV 223043 UPG ADV AACC R6 Midsize Resiliency CM R5 3 Year Prepaid 2,505.96$             40.25% 1,508.54$             
Avaya Support - UPG ADV 223044 UPG ADV AACC R6 Midsize Resiliency CM R5 5 Year Prepaid 4,042.20$             40.25% 2,433.33$             
Avaya Support - SA ESS 223046 SA ESS AACC R6 Midsize Resiliency CM R6 1 Year Prepaid 2,769.24$             5.75% 2,629.58$             
Avaya Support - SA ESS 223048 SA ESS AACC R6 Midsize Resiliency CM R6 3 Yr Annual Prepaid 2,769.24$             5.75% 2,629.58$             
Avaya Support - SA ESS 223049 SA ESS AACC R6 Midsize Resiliency CM R6 3 Year Prepaid 7,726.32$             5.75% 7,336.67$             
Avaya Support - SA ESS 223050 SA ESS AACC R6 Midsize Resiliency CM R6 5 Year Prepaid 12,461.40$           5.75% 11,832.96$           
Avaya Support - SA PREF 223052 SA PREF AACC R6 Midsize Resiliency CM R6 1 Year Prepaid 3,544.68$             5.75% 3,365.92$             
Avaya Support - SA PREF 223054 SA PREF AACC R6 Midsize Resiliency CM R6 3 Yr Annual PP 3,544.68$             5.75% 3,365.92$             
Avaya Support - SA PREF 223055 SA PREF AACC R6 Midsize Resiliency CM R6 3 Year Prepaid 9,889.56$             5.75% 9,390.82$             
Avaya Support - SA PREF 223056 SA PREF AACC R6 Midsize Resiliency CM R6 5 Year Prepaid 15,951.00$           5.75% 15,146.57$           
Avaya Support - UPG ADV 223058 UPG ADV AACC R6 Midsize Resiliency CM R6 1 Year Prepaid 1,347.36$             40.25% 811.09$                
Avaya Support - UPG ADV 223060 UPG ADV AACC R6 Midsize Resiliency CM R6 3 Yr Annual PP 898.20$                40.25% 540.70$                
Avaya Support - UPG ADV 223061 UPG ADV AACC R6 Midsize Resiliency CM R6 3 Year Prepaid 2,505.96$             40.25% 1,508.54$             
Avaya Support - UPG ADV 223062 UPG ADV AACC R6 Midsize Resiliency CM R6 5 Year Prepaid 4,042.20$             40.25% 2,433.33$             
Avaya Support - SSU 223240 SSU AACC R6 Midsize AAEP R6 Express Port Prepaid 227.88$                5.75% 216.39$                
Avaya Support - SA ESS 223242 SA ESS AACC R6 Midsize AAEP 6 Express Port 1 Year Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - SA ESS 223244 SA ESS AACC R6 Midsize AAEP 6 Express Port 3 Yr Annual PP 48.00$                  5.75% 45.58$                  
Avaya Support - SA ESS 223245 SA ESS AACC R6 Midsize AAEP 6 Express Port 3 Year Prepaid 133.92$                5.75% 127.17$                
Avaya Support - SA ESS 223246 SA ESS AACC R6 Midsize AAEP 6 Express Port 5 Year Prepaid 216.00$                5.75% 205.11$                
Avaya Support - SA PREF 223247 SA PREF AACC R6 Midsize AAEP 6 Express Port 1 Year PP 61.44$                  5.75% 58.34$                  
Avaya Support - SA PREF 223249 SA PREF AACC R6 Midsize AAEP 6 Express Port 3 Yr Annual PP 61.44$                  5.75% 58.34$                  
Avaya Support - SA PREF 223250 SA PREF AACC R6 Midsize AAEP 6 Express Port 3 Year PP 171.36$                5.75% 162.72$                
Avaya Support - SA PREF 223251 SA PREF AACC R6 Midsize AAEP 6 Express Port 5 Year PP 276.60$                5.75% 262.65$                
Avaya Support - UPG ADV 223253 UPG ADV AACC R6 Midsize AAEP 6 Express Port 1 Year Prepaid 36.00$                  40.25% 21.67$                  
Avaya Support - UPG ADV 223255 UPG ADV AACC R6 Midsize AAEP 6 Express Port 3 Yr Annual PP 24.00$                  40.25% 14.45$                  
Avaya Support - UPG ADV 223256 UPG ADV AACC R6 Midsize AAEP 6 Express Port 3 Year Prepaid 66.96$                  40.25% 40.31$                  
Avaya Support - UPG ADV 223257 UPG ADV AACC R6 Midsize AAEP 6 Express Port 5 Year Prepaid 108.00$                40.25% 65.01$                  
Avaya Support - SS 223258 SS Avaya CCCM R6.X Performance Center Connector Prepaid 838.56$                5.75% 796.27$                
Avaya Support - SSU 223259 SSU Avaya CCCM R6.X Performance Ctr Connector Annual PP 1,173.96$             5.75% 1,114.76$             
Avaya Support - SSU 223260 SSU Avaya CCCM R6.X Performance Ctr Connector Prepaid 3,186.36$             5.75% 3,025.67$             
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Avaya Support - SS 223262 SS Avaya CCCM R6.X Multi CMS Connector Prepaid 2,934.72$             5.75% 2,786.72$             
Avaya Support - SSU 223263 SSU Avaya CCCM R6.X Multi CMS Connector Annual Prepaid 4,108.32$             5.75% 3,901.13$             
Avaya Support - SSU 223264 SSU Avaya CCCM R6.X Multi CMS Connector Prepaid 11,152.08$           5.75% 10,589.67$           
Avaya Support - SA ESS 223267 SA ESS CCCM R6 Performance Center Connector 1 Year Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 223269 SA ESS CCCM R6 Performance Center Connector 3 Yr Annual PP 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 223270 SA ESS CCCM R6 Performance Center Connector 3 Year Prepaid 2,159.64$             5.75% 2,050.73$             
Avaya Support - SA ESS 223271 SA ESS CCCM R6 Performance Center Connector 5 Year Prepaid 3,483.00$             5.75% 3,307.35$             
Avaya Support - SA PREF 223273 SA PREF SUPT CCCM R6 Performance Ctr Connector 1 Year PP 990.72$                5.75% 940.76$                
Software 223291 Session Manager R5.X Third Party User License 265.00$                34.75% 174.21$                
Hardware 224270 IP Media Processor Circuit Pack TN2302AP - Non GSA 22,530.00$           43.75% 12,768.17$           
Hardware 224271 IPSI2 Circuit Pack TN2312BP - Non GSA 10,740.00$           43.75% 6,086.56$             
Hardware 224272 C-LAN Interface Circuit Pack TN799DP - Non GSA 1,850.00$             43.75% 1,048.43$             
Hardware 224273 VAL Circuit Pack TN2501AP - Non GSA 8,885.00$             43.75% 5,035.30$             
Hardware 224274 IP320 Media Resource TN2602AP - Non GSA 25,760.00$           43.75% 14,598.68$           
OEM-Other HW/SW 224353 Avaya Proactive Contact ENBC Software Media 02 35.00$                  5.75% 33.23$                  
Software 224354 Survivable Feature License-M1000 410.00$                34.75% 269.53$                
OEM-Other HW/SW 224384 Meeting Exchange Email Notifications 1.00$                    5.75% 0.95$                    
OEM-Other HW/SW 224385 Meeting Exchange Reports 1.00$                    5.75% 0.95$                    
OEM-Other HW/SW 224386 Meeting Exchange Billing Output 1.00$                    5.75% 0.95$                    
OEM-Other HW/SW 224387 Meeting Exchange SMS Notification 5,035.00$             5.75% 4,781.08$             
OEM-Other HW/SW 224388 Meeting Exchange Call Flow Flex 20,135.00$           5.75% 19,119.57$           
OEM-Other HW/SW 224389 Meeting Exchange Wholesaler 25,165.00$           5.75% 23,895.90$           
OEM-Other HW/SW 224390 Meeting Exchange Multi-Site License 40,270.00$           5.75% 38,239.13$           
Software 224450 Mediant 1000 SIP to SIP Software License-Initial 10 Sessions Lic 40.00$                  34.75% 26.30$                  
Software 224451 Mediant 1000 SIP to SIP Software License - 10 Add Session Lic 40.00$                  34.75% 26.30$                  
Software 224540 CM R5 S8400 ESS w/o ENT Edition Software License 5,035.00$             34.75% 3,309.98$             
Software 224919 CME R5.1 New Software License 308.00$                34.75% 202.48$                
Software-Avaya Aura System 225141 Avaya Aura R6 EE 101-1000 Uplift License 80.00$                  40.55% 47.92$                  
Software-Avaya Aura System 225146 Avaya Aura R6 Media Services License 10,065.00$           40.55% 6,028.52$             
Software-Avaya Aura System 225147 Avaya Aura R6 System Platform HA License 2,515.00$             40.55% 1,506.38$             
Software-Avaya Aura System 225167 Avaya Aura Standard Edition R6 1-100 Add License 240.00$                40.55% 143.75$                
Software-Avaya Aura System 225168 Avaya Aura Standard Edition R6 101-1000 Add License 230.00$                40.55% 137.76$                
Software-Avaya Aura System 225169 Avaya Aura Standard Edition R6 1001+ Add License 205.00$                40.55% 122.79$                
Software-Avaya Aura System 225170 Avaya Aura Enterprise Edition R6 1-100 Add License 320.00$                40.55% 191.67$                
Software-Avaya Aura System 225171 Avaya Aura Enterprise Edition R6 101-1000 Add License 290.00$                40.55% 173.70$                
Software-Avaya Aura System 225172 Avaya Aura Enterprise Edition R6 1001+ Add License 285.00$                40.55% 170.70$                
Software-Avaya Aura System 225185 Avaya Aura R6 Analog New License 40.00$                  40.55% 23.96$                  
Software-Avaya Aura System 225186 Avaya Aura R6 Analog Upgrade License 8.00$                    40.55% 4.79$                    
Software-Avaya Aura System 225187 Avaya Aura R6 Analog Move License 8.00$                    40.55% 4.79$                    
Software-Avaya Aura System 225188 Avaya Aura SE Analog to Universal 1-100 License 200.00$                40.55% 119.79$                
Software-Avaya Aura System 225189 Avaya Aura SE Analog Universal 101-1000 License 170.00$                40.55% 101.82$                
Software-Avaya Aura System 225190 Avaya Aura SE Analog to Universal 1001+ License 165.00$                40.55% 98.83$                  
Software-Avaya Aura System 225191 Avaya Aura EE Analog to Universal 1-100 License 280.00$                40.55% 167.71$                
Software-Avaya Aura System 225192 Avaya Aura EE Analog Universal 101-1000 License 250.00$                40.55% 149.74$                
Software-Avaya Aura System 225193 Avaya Aura EE Analog to Universal 1001+ License 245.00$                40.55% 146.74$                
Software-Avaya Aura System 225212 Avaya Aura SE R5 1-100 Add License 290.00$                40.55% 173.70$                
Software-Avaya Aura System 225213 Avaya Aura SE R5 101-1000 Add License 250.00$                40.55% 149.74$                
Software-Avaya Aura System 225214 Avaya Aura SE R5 1001+ Add License 245.00$                40.55% 146.74$                
Software-Avaya Aura System 225215 Avaya Aura EE R5 1-100 Add License 385.00$                40.55% 230.60$                
Software-Avaya Aura System 225216 Avaya Aura EE R5 101-1000 Add License 350.00$                40.55% 209.64$                
Software-Avaya Aura System 225217 Avaya Aura EE R5 1001+ Add License 340.00$                40.55% 203.65$                
Software-Avaya Aura System 225232 Avaya Aura R5 SE 101-1000 Transfer License 50.00$                  40.55% 29.95$                  
Software-Avaya Aura System 225233 Avaya Aura R5 EE 101-1000 Transfer License 50.00$                  40.55% 29.95$                  
Software-Avaya Aura System 225234 Avaya Aura R5 Analog New License 40.00$                  40.55% 23.96$                  
Software-Avaya Aura System 225235 Avaya Aura SE Analog to Universal 1-100 License 200.00$                40.55% 119.79$                
Software-Avaya Aura System 225236 Avaya Aura SE Analog Universal 101-1000 License 170.00$                40.55% 101.82$                
Software-Avaya Aura System 225237 Avaya Aura SE Analog to Universal 1001+ License 165.00$                40.55% 98.83$                  
Software-Avaya Aura System 225238 Avaya Aura EE Analog to Universal 1-100 License 280.00$                40.55% 167.71$                
Software-Avaya Aura System 225239 Avaya Aura EE Analog Universal 101-1000 License 250.00$                40.55% 149.74$                
Software-Avaya Aura System 225240 Avaya Aura EE Analog to Universal 1001+ License 245.00$                40.55% 146.74$                
Software 225241 CM R4 1-100 New License 368.00$                34.75% 241.92$                
Software 225242 CM R4 101-1000 New License 320.00$                34.75% 210.37$                
Software 225243 CM R4 1001+ New License 308.00$                34.75% 202.48$                
Software 225244 CMEE R4 1-100 New License 537.00$                34.75% 353.02$                
Software 225245 CMEE R4 101-1000 New License 483.00$                34.75% 317.52$                
Software 225246 CMEE R4 1001+ New License 471.00$                34.75% 309.63$                

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 67



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Software 225271 UPPCM Per User CM R4 1-100 Indirect License 48.00$                  34.75% 31.55$                  
Software 225272 UPPCM Per User CM R4 101-1000 Indirect License 41.00$                  34.75% 26.95$                  
Software 225273 UPPCM Per User CM R4 1001+ Indirect License 40.00$                  34.75% 26.30$                  
Software 225274 UPPCM Per User CMEE R4 1-100 Indirect License 70.00$                  34.75% 46.02$                  
Software 225275 UPPCM Per User CMEE R4 101-1000 Indirect License 63.00$                  34.75% 41.42$                  
Software 225276 UPPCM Per User CMEE R4 1001+ Indirect License 62.00$                  34.75% 40.76$                  
Software 225277 CM R3 1-100 New License 441.00$                34.75% 289.91$                
Software 225278 CM R3 101-1000 New License 386.00$                34.75% 253.75$                
Software 225279 CM R3 1001+ New License 362.00$                34.75% 237.98$                
Software 225280 CMEE R3 1-100 New License 646.00$                34.75% 424.68$                
Software 225281 CMEE R3 101-1000 New License 580.00$                34.75% 381.29$                
Software 225282 CMEE R3 1001+ New License 568.00$                34.75% 373.40$                
Software 225316 CM R4 Multivantage Express R2.0 Add Software License 266.00$                34.75% 174.87$                
Software 225317 CMEE R4 Multivantage Express R2.0 Add Software License 350.00$                34.75% 230.09$                
Software 225318 CM R3 Multivantage Express R1.0 Add Software License 320.00$                34.75% 210.37$                
Software 225319 CMEE R3 Multivantage Express R1.0 Add Software License 423.00$                34.75% 278.08$                
OEM-Other HW/SW 225531 Polycom PVMC - 1000 137,215.00$         5.75% 130,295.08$         
OEM-Other HW/SW 225532 Polycom Monitor Cable DVI-I(M) to VGA(M) 59.00$                  5.75% 56.02$                  
OEM-Other HW/SW 225533 Polycom Dual Mount Wall Mount Kit 4,250.00$             5.75% 4,035.67$             
OEM-Other HW/SW 225534 Polycom Replacement 50 IN 1080P Plasma 11,695.00$           5.75% 11,105.21$           
OEM-Other HW/SW 225535 Polycom 50 IN Plasma with CP-5143FDE4 11,550.00$           5.75% 10,967.52$           
OEM-Other HW/SW 225536 Polycom (2) 50 IN Plasma with CP-5143FDI-1 52,385.00$           5.75% 49,743.16$           
OEM-Other HW/SW 225537 Polycom (2) 50 IN Plasma with CP-5143FDI-3 18,080.00$           5.75% 17,168.20$           
OEM-Other HW/SW 225539 Polycom Wall Mount (2) 50IN 1080P 110V &Kit 33,500.00$           5.75% 31,810.55$           
OEM-Other HW/SW 225555 AM Mutare Speech to Text Conversion 1 Seat 1 Year Service 11.00$                  5.75% 10.45$                  
OEM-Other HW/SW 225765 Polycom HDX Ceiling Microphone 1,040.00$             5.75% 987.55$                
OEM-Other HW/SW 225766 Polycom Assembly Ceiling Microphone-2 Ext White 1,040.00$             5.75% 987.55$                
OEM-Other HW/SW 225767 Polycom Assembly Bracket Tripod HDX Camera 22.00$                  5.75% 20.89$                  
OEM-Other HW/SW 225768 Polycom Cable HDX9004 346.00$                5.75% 328.55$                
OEM-Other HW/SW 225769 Polycom HDX QBRI MOD 4 Cable Ext P-Box 1,300.00$             5.75% 1,234.44$             
OEM-Other HW/SW 225770 Polycom HDX PRI T1 MOD Cable Ext P-Box 2,605.00$             5.75% 2,473.63$             
OEM-Other HW/SW 225771 Polycom HDX PRI E1 MOD Cable Ext P-Box 2,605.00$             5.75% 2,473.63$             
OEM-Other HW/SW 225772 Polycom HDX V.35 MOD APT Ext P-Box 1,300.00$             5.75% 1,234.44$             
OEM-Other HW/SW 225773 Polycom HDX 2U Rack Mounting Shelf 172.00$                5.75% 163.33$                
OEM-Other HW/SW 225774 Polycom HDX 7000 Second Mount Kit NTSC 612.00$                5.75% 581.14$                
OEM-Other HW/SW 225775 Polycom HDX 7000 Second Mount Kit PAL 612.00$                5.75% 581.14$                
OEM-Other HW/SW 225776 Polycom Cable HDCI VGA Adapter 1-FT 56.00$                  5.75% 53.18$                  
OEM-Other HW/SW 225777 Polycom Caster Kit 4-Inch Black 215.00$                5.75% 204.16$                
OEM-Other HW/SW 225778 Polycom SW OPT P+C HDX 1,730.00$             5.75% 1,642.75$             
OEM-Other HW/SW 225779 Polycom SW OPT Extended I/O HDX 864.00$                5.75% 820.43$                
OEM-Other HW/SW 225780 Polycom Cable Kit 15M 50FT EGLEYE HDX 390.00$                5.75% 370.33$                
OEM-Other HW/SW 225781 Polycom Cable Kit 30M 100FT EGLEYE HDX 507.00$                5.75% 481.43$                
OEM-Other HW/SW 225782 Polycom VBP 5300-E10 6,300.00$             5.75% 5,982.28$             
OEM-Other HW/SW 225783 Polycom VBP 5300-E25 8,905.00$             5.75% 8,455.91$             
OEM-Other HW/SW 225786 Polycom VBP 6400-E85 37,045.00$           5.75% 35,176.77$           
OEM-Other HW/SW 225789 Polycom VBP 5300-ST25 w/H.460 SUP 14,785.00$           5.75% 14,039.37$           
OEM-Other HW/SW 225790 Polycom VBP 6400-ST85 w/H.460 SUP 56,285.00$           5.75% 53,446.48$           
OEM-Other HW/SW 225791 Polycom VBP 4350-E3 1,765.00$             5.75% 1,675.99$             
OEM-Other HW/SW 225792 Polycom VBP 4350E-E3 1,850.00$             5.75% 1,756.70$             
OEM-Other HW/SW 225793 Polycom RSS 2000 Software Upgrade License 3,530.00$             5.75% 3,351.98$             
OEM-Other HW/SW 225794 Polycom RSS 2000 Multicast Option 4,370.00$             5.75% 4,149.62$             
OEM-Other HW/SW 225795 Polycom RSS 2000 Stackable Option 1,965.00$             5.75% 1,865.90$             
OEM-Other HW/SW 225798 Polycom HDX 9002XL HD  System IL 25,740.00$           5.75% 24,441.90$           
OEM-Other HW/SW 225799 Polycom HDX 9002XL HD System RU 25,740.00$           5.75% 24,441.90$           
OEM-Other HW/SW 225800 Polycom HDX 4002XL HD System IL 14,040.00$           5.75% 13,331.95$           
OEM-Other HW/SW 225801 Polycom HDX 4002XL HD System RU 14,040.00$           5.75% 13,331.95$           
OEM-Other HW/SW 225830 Polycom Wall Mount (2) 50 IN 110V & Kit 41,905.00$           5.75% 39,791.68$           
OEM-Other HW/SW 225831 Polycom Wall Mount (2) 50 IN 240V & Kit 41,905.00$           5.75% 39,791.68$           
OEM-Other HW/SW 225832 Polycom Wall Mount(2)50IN 1080P 220V &Kit 38,500.00$           5.75% 36,558.40$           
OEM-Other HW/SW 225833 Polycom Wall Mount(2) 50 IN 720P & Kit KR 35,310.00$           5.75% 33,529.27$           
OEM-Other HW/SW 225834 Polycom Wall Mount (2)50 IN W/CP5143FDE2 24,075.00$           5.75% 22,860.87$           
OEM-Other HW/SW 225835 Polycom Back Panel RPX 400 5,315.00$             5.75% 5,046.96$             
OEM-Other HW/SW 225836 Polycom 25FT Cable & VGA/DVI Adapter 265.00$                5.75% 251.64$                
OEM-Other HW/SW 225837 Polycom Replacement Screen RPX 400 3,725.00$             5.75% 3,537.14$             
OEM-Other HW/SW 225839 Polycom 50 Inch 1080P Plasma 11,695.00$           5.75% 11,105.21$           
OEM-Other HW/SW 225840 Polycom Media Cart (2) 42 Inch LCDS 30,945.00$           5.75% 29,384.40$           

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 68



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

OEM-Other HW/SW 225841 Polycom HDX 9000 Cart Mount Monitor 38,710.00$           5.75% 36,757.81$           
OEM-Other HW/SW 225842 Polycom 50 IN 1080P Plasma & Kit 32,545.00$           5.75% 30,903.71$           
OEM-Other HW/SW 225843 Polycom 50 IN 1080P Plasma & Kit 29,990.00$           5.75% 28,477.57$           
OEM-Other HW/SW 225845 Polycom HDX 9000 Cart Mount Dual Monitor 35,625.00$           5.75% 33,828.39$           
Software 225910 One-X Agent R1 New/Add Per Agent License 450.00$                34.75% 295.83$                
Software 225911 One-X Agent R1 New/Add DR Per Agent License 225.00$                34.75% 147.91$                
Software 225915 One-X Agent R1 Video Per Agent License 50.00$                  34.75% 32.87$                  
Software 225925 CC R6 New Elite Per Agent 1-100 750.00$                34.75% 493.05$                
Software 225990 CC R6 Add Elite Per Agent 1-100 750.00$                34.75% 493.05$                
Software 226021 CC R6 Advanced Segment New or Add Per Agent 615.00$                34.75% 404.30$                
Software-Avaya Aura System 226037 Avaya Aura R5 Standard Edition G430 LSP License 3,020.00$             40.55% 1,808.86$             
Software 226432 Aura System Platform R5.2 HA Option 2,515.00$             34.75% 1,653.35$             
Software 226665 CM Messaging R5.2 New/Add License 501+ License 39.00$                  34.75% 25.64$                  
Software 226667 CM Messaging R5.2 MBT New/Add License 501+ License 35.00$                  34.75% 23.01$                  
Software 226682 IQ R5 Data Export Historical License 5,000.00$             34.75% 3,286.97$             
Software 226683 IQ R5 Data Export Real-Time License 29,945.00$           34.75% 19,685.66$           
Software 226684 IQ R5 Data Import License 9,980.00$             34.75% 6,560.79$             
Software 226685 IQ R5 Lab License 25 Agents 5 Report Designer License 5,000.00$             34.75% 3,286.97$             
Software 226687 IQ R5 Connector Voice Portal License 7,985.00$             34.75% 5,249.29$             
Software 226688 IQ R5 Per Agent License 100.00$                34.75% 65.74$                  
Software 226689 IQ R5 Per Report User License 3,500.00$             34.75% 2,300.88$             
Software 226818 CM R5.2 VSP Analog New License 40.00$                  34.75% 26.30$                  
Software 226861 CC R5 Add Introductory Per Agent License 250.00$                34.75% 164.35$                
Software 226862 CC R5 Add Elite Per Agent 1-100 825.00$                34.75% 542.35$                
Software 226863 CC Add Elite Per Agent 1-100 900.00$                34.75% 591.65$                
Software 226864 CC R5 Business Advanced Add Per Agent 300.00$                34.75% 197.22$                
Software 226865 CC R5 Advanced Segment Add Per Agent 615.00$                34.75% 404.30$                
Software 226873 CMM-FM R4.0.2 License New/Add 35.00$                  34.75% 23.01$                  
Software 226875 CMM-SA R4.0.2 New/Add License 35.00$                  34.75% 23.01$                  
Software 226876 CMM-SA R4.0.2 Upgrade/Migration License 7.00$                    34.75% 4.60$                    
Software-Avaya Aura System 226881 Avaya Aura MBTR5EE101-1000 Uplift License 80.00$                  40.55% 47.92$                  
Software 226950 Extension to Cellular for CMBE R2.X License 72.00$                  34.75% 47.33$                  
Software 227032 CIE R1 Standard Per User License 900.00$                34.75% 591.65$                
Software 227033 CIE R1 Advanced Per User License 2,000.00$             34.75% 1,314.79$             
Software 227034 CIE R1 Team Leader Per User License 1,500.00$             34.75% 986.09$                
Software 227036 CIE R1 Supervisor Per User License 2,000.00$             34.75% 1,314.79$             
Software 227037 CIE R1 IVR Per User License 450.00$                34.75% 295.83$                
Software 227038 CIE R1 Upgrade Standard to Advanced Per User License 1,250.00$             34.75% 821.74$                
Software 227043 IPO License R5 Advanced Edition RFA License: DS 2,425.00$             35.50% 1,575.86$             
Software 227074 IQ R5 Connector Proactive Contact License 1,000.00$             34.75% 657.39$                
Software 227090 CC Add Introductory Per Agent License 250.00$                34.75% 164.35$                
Contact Center OEM Software 227167 NICE 4 Additional Analog Record Channel Expansion Lic 1,500.00$             28.00% 1,088.10$             
Contact Center OEM Software 227168 NICE 4 Additional Non-Avaya Record Channel Expansion Lic 1,500.00$             28.00% 1,088.10$             
Contact Center OEM Software 227169 NICE 4 Additional Avaya Record Channel Expansion License 1,500.00$             28.00% 1,088.10$             
Contact Center OEM Software 227180 NICE 4 Migration Non-Avaya Record Channel License 800.00$                28.00% 580.32$                
Contact Center OEM Software 227181 NICE 4 Migration Analog Channel License 800.00$                28.00% 580.32$                
Contact Center OEM Software 227182 NICE 4 Migration Avaya Record Channel License 800.00$                28.00% 580.32$                
Contact Center OEM Software 227183 NICE VOIP Logger Channel Expansion License 660.00$                28.00% 478.76$                
Contact Center OEM Software 227184 NICE Redundant Logger Hot-Standby to 96 Channel License 2,400.00$             28.00% 1,740.96$             
Contact Center OEM Software 227185 NICE Recording Logger Hot-Standby to 96 Channel License 10,180.00$           28.00% 7,384.57$             
Contact Center OEM Software 227186 NICE Redundant Logger Hot-Standby Supp. to 192 Channel Lic 3,600.00$             28.00% 2,611.44$             
Contact Center OEM Software 227187 NICE Recording Logger Hot-Standby to 192 Channel License 11,980.00$           28.00% 8,690.29$             
Contact Center OEM Software 227188 NICE Redundant Logger Hot-Standby to 48 Channel License 1,800.00$             28.00% 1,305.72$             
Contact Center OEM Software 227189 NICE Recording Logger Hot-Standby to 48 Channel License 7,425.00$             28.00% 5,386.10$             
Contact Center OEM Software 227190 NICE Full Redundant Analog Loggers 1st Logger License 3,000.00$             28.00% 2,176.20$             
Contact Center OEM Software 227191 NICE Network Embedded Logger Stereo Software License 400.00$                28.00% 290.16$                
Contact Center OEM Software 227192 NICE Channel Pair Stereo Network Embedded License 550.00$                28.00% 398.97$                
Contact Center OEM Software 227193 NICE DR License 1st Data-Hub License 99,815.00$           28.00% 72,405.80$           
Contact Center OEM Software 227194 NICE DR Add'l Hub Linked Hub Configuration License 5,000.00$             28.00% 3,627.00$             
Contact Center OEM Software 227195 NICE Playback over WAN with Microsoft WMS License 5,990.00$             28.00% 4,345.15$             
Contact Center OEM Software 227196 NICE Encryption Microsoft WMS Streaming DR License 1,000.00$             28.00% 725.40$                
Contact Center OEM Software 227197 NICE Encryption Voice 1st 250 License 95.00$                  28.00% 68.91$                  
Contact Center OEM Software 227198 NICE Encryption Voice Additional 550 License 60.00$                  28.00% 43.52$                  
Contact Center OEM Software 227199 NICE Encryption Voice Additional License over 800 License 25.00$                  28.00% 18.14$                  
Contact Center OEM Software 227200 NICE TDM HMP Playback Support License 600.00$                28.00% 435.24$                
Contact Center OEM Software 227201 NICE SQL Server Enterprise Edition Client Access License 400.00$                28.00% 290.16$                
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Contact Center OEM Software 227202 NICE SQL Server Enterprise Edition Per CPU License 21,960.00$           28.00% 15,929.78$           
Contact Center OEM Software 227203 NICE NCF3 Upgrade Perform R3.1 BXL License 1,000.00$             28.00% 725.40$                
Software 227210 One-X Agent R2 New/Add Per Agent License 450.00$                34.75% 295.83$                
Software 227211 One-X Agent R2 New/Add DR Per Agent License 225.00$                34.75% 147.91$                
Software 227212 One-X Agent R2 Non-Agent Client License 225.00$                34.75% 147.91$                
Software 227214 One-X Agent R2 Video Per Agent License 50.00$                  34.75% 32.87$                  
Software 227215 One-X Agent R2 Migration Per Agent License 100.00$                34.75% 65.74$                  
Software 227220 UCE R5.2 Standard with CM 5.2 New Seat 1 License 61.00$                  34.75% 40.10$                  
Software 227221 UCE R5.2 Standard with CM 5.2 Add Seat 1 License 61.00$                  34.75% 40.10$                  
Software 227242 CC Business Advanced Add Per Agent License 300.00$                34.75% 197.22$                
Software 227243 CC Advanced Segment Add Per Agent License 615.00$                34.75% 404.30$                
Software 227244 CC Add Enterprise Per Agent - License 1,115.00$             34.75% 732.99$                
Software 227371 IA 770 R3 Add License 39.00$                  34.75% 25.64$                  
Non-Discountable 227273 Secure Access Link Policy Server Downloadable R1.5 LIC:DS -$                      0.00% -$                      
Software 227384 MM R3.1+ 1 Seat Move with Upgrade License 9.00$                    34.75% 5.92$                    
Software 227386 MM R4.X 1 Seat Move with Upgrade License 9.00$                    34.75% 5.92$                    
Software 227398 MM R4 License 1 Seat Avaya Store MMIP License 23.00$                  34.75% 15.12$                  
Software 227403 MM R4 License 1 Seat Exchange Store MMIP License 23.00$                  34.75% 15.12$                  
Software 227413 MM R4 License 1 Seat Avaya Store Add License 72.00$                  34.75% 47.33$                  
Software 227414 MM R4 License 1 Seat Exchange Store Add License 72.00$                  34.75% 47.33$                  
Software 227417 MM R4 License 1 Seat Domino Store MMIP License 23.00$                  34.75% 15.12$                  
Software 227420 MM R4 License 1 Seat Domino Store Add License 72.00$                  34.75% 47.33$                  
Software 227422 MM R4 License 1 Seat Avaya Store Survivable Add License 4.00$                    34.75% 2.63$                    
Software 227426 MM R4 License 1 Seat Exchange Store Survivable Add License 4.00$                    34.75% 2.63$                    
Software 227429 MM R5.X 1 Seat New License 65.00$                  34.75% 42.73$                  
Software 227430 MM R5.X 1 Seat MMIP License 49.00$                  34.75% 32.21$                  
Software 227431 MM R5.X 1 Seat Upgrade License 9.00$                    34.75% 5.92$                    
Software 227433 MM R5.X 1 Seat Add License 65.00$                  34.75% 42.73$                  
Software 227434 MM R5.X 1 Seat Survivable New License 4.00$                    34.75% 2.63$                    
Software 227435 MM R5.X 1 Seat Survivable Upgrade License 1.00$                    34.75% 0.66$                    
Software 227437 MM R5.X 1 Seat Survivable Add License 4.00$                    34.75% 2.63$                    
Software 227440 MM R5.X 1 Seat Move with Upgrade License 9.00$                    34.75% 5.92$                    
Software 227472 ACME 3800 Session Replication for Recording 150 Sessions 1,680.00$             34.75% 1,104.42$             
Software 227473 ACME 3800 Session Replication for Recording 250 Sessions 2,240.00$             34.75% 1,472.56$             
Software 227474 ACME 3800 Session Replication for Recording 500 Sessions 2,800.00$             34.75% 1,840.70$             

Software 227475
ACME 3800 Session Replication for Recording Upgrade 150-250 
Sessions 560.00$                34.75% 368.14$                

Software 227476
ACME 3800 Session Replication for Recording Upgrade 150-500 
Sessions 1,120.00$             34.75% 736.28$                

Software 227477
ACME 3800 Software License Upgrade  from 150-250 Software SHI 
QOS A D LB R 10,545.00$           34.75% 6,932.22$             

Software 227478
ACME 3800 Software License Upgrade from 150-500 Software SHI 
QOS A D LB R 17,790.00$           34.75% 11,695.03$           

Software 227479 ACME 4500 HA QOS & Accounting Lab System Lic 250 Sessions 16,320.00$           34.75% 10,728.67$           
Software 227482 Extension to Cellular for CMBE R2.X Lic Non-SSU Upgrade:NU 15.00$                  34.75% 9.86$                    
Software 227510 ACME 4500 HA QOS and Accounting License 500 Sessions 22,650.00$           34.75% 14,889.97$           
Software 227511 ACME 4500 HA QOS and Accounting License 1000 Sessions 25,710.00$           34.75% 16,901.59$           
Software 227512 ACME 4500 HA QOS and Accounting License Lic 2000 Sessions 30,600.00$           34.75% 20,116.25$           
Software 227513 ACME 4500 HA QOS and Accounting License 4000 Sessions 35,500.00$           34.75% 23,337.48$           

Software 227514
ACME 4500 HA QOS and Upgrade Lab System 250 to Production 500 
Sessions 6,330.00$             34.75% 4,161.30$             

Software 227515
ACME 4500 HA QOS and Upgrade Lab System 250 to Production 1000 
Sessions 9,390.00$             34.75% 6,172.93$             

Software 227516
ACME 4500 HA QOS and Upgrade Lab System 250 to Production 2000 
Sessions 14,280.00$           34.75% 9,387.58$             

Software 227517
ACME 4500 HA QOS and Upgrade Lab System 250 to Production 4000 
Sessions 19,180.00$           34.75% 12,608.81$           

Software 227518
ACME 4500 HA Session Replication for Recording Lab System 250 
Sessions 9,800.00$             34.75% 6,442.46$             

Software 227519 ACME 4500 HA Session Replication for Recording 500 Sessions 11,325.00$           34.75% 7,444.98$             
Software 227520 ACME 4500 HA Session Replication for Recording 1000 Sessions 12,860.00$           34.75% 8,454.08$             
Software 227521 ACME 4500 HA Session Replication for Recording 2000 Sessions 15,300.00$           34.75% 10,058.12$           
Software 227522 ACME 4500 HA Session Replication for Recording 4000 Sessions 17,750.00$           34.75% 11,668.74$           

Software 227523
ACME 4500 HA Session Replication for Recording Upgrade Lab 
System 250 to Production 500 Sessions 3,170.00$             34.75% 2,083.94$             
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Software 227524
ACME 4500 HA Session Replication for Recording Upgrade Lab 
System 250 to Production 1000 Sessions 4,700.00$             34.75% 3,089.75$             

Software 227525
ACME 4500 HA Session Replication for Recording Upgrade Lab 
System 250 to Production 2000 Sessions 7,140.00$             34.75% 4,693.79$             

Software 227526
ACME 4500 HA Session Replication for Recording Upgrade Lab 
System 250 to Production 4000 Sessions 9,590.00$             34.75% 6,304.41$             

Software 227527 ACME 4500 HA SIP-H.323 IWF License 250 Sessions 19,600.00$           34.75% 12,884.92$           
Software 227528 ACME 4500 HA SIP-H 323 IWF License 500 Sessions 22,650.00$           34.75% 14,889.97$           
Software 227529 ACME 4500 HA SIP-H 323 IWF License 1000 Sessions 25,700.00$           34.75% 16,895.02$           
Software 227530 ACME 4500 HA SIP-H 323 IWF License 2000 Sessions 30,190.00$           34.75% 19,846.72$           
Software 227531 ACME 4500 HA SIP-H 323 IWF License 4000 Sessions 34,680.00$           34.75% 22,798.42$           

Software 227532
ACME 4500 HA Upgrade Lab System 250 Sessions to Production 500 
Sessions

6,330.00$             
34.75% 4,161.30$             

Software 227533
ACME 4500 HA Upgrade Lab System 250 Sessions to Production 1000 
Sessions

9,380.00$             
34.75% 6,166.35$             

Software 227534
ACME 4500 HA Upgrade Lab System 250 Sessions to Production 2000 
Sessions

13,870.00$           
34.75% 9,118.05$             

Software 227535
ACME 4500 HA Upgrade Lab System 250 Sessions to Production 4000 
Sessions

18,360.00$           
34.75% 12,069.75$           

Software 227536
ACME 4500 HA Upgrade Lab System 250 to Production 500 Session 
Base Software R Lab

48,725.00$           
34.75% 32,031.51$           

Software 227537
ACME 4500 HA Upgrade Lab System 250 to Production 1000 Session 
Base Software R Lab

88,565.00$           
34.75% 58,222.08$           

Software 227538
ACME 4500 HA Upgrade Lab System 250 to Production 2000 Session 
Base Software R Lab

140,375.00$         
34.75% 92,281.65$           

Software 227539
ACME 4500 HA Upgrade Lab System 250 to Production 4000 Session 
Base Software R Lab

200,365.00$         
34.75% 131,718.70$         

Software 227540 ACME NET-NET EMS License 1 Node Standalone Server 5,000.00$             34.75% 3,286.97$             
Software 227541 ACME NET-NET EMS License 1 Node HA Server 7,500.00$             34.75% 4,930.45$             
Software 227542 ACME NET-NET EMS License 2 TO 3 Nodes Standalone Server 16,000.00$           34.75% 10,518.30$           
Software 227543 ACME NET-NET EMS License 2 TO 3 Nodes HA Server 24,000.00$           34.75% 15,777.45$           
Software 227571 AES 5.X Basic TSAPI RTU License 40.00$                  34.75% 26.30$                  
Software 227572 AES 5.X Proprietary TSAPI License 28.00$                  34.75% 18.41$                  
Software 227573 APPL Enablement 5.X Partner Application TSAPI License:DS,CU 28.00$                  34.75% 18.41$                  
Software 227574 AES 5.X Basic TSAPI HA License 12.00$                  34.75% 7.89$                    
Software 227575 AES 5.X Partner Basic TSAPI HA License 8.40$                    34.75% 5.52$                    
Software 227576 AES 5.X Proprietary Basic TSAPI HA License 8.40$                    34.75% 5.52$                    
Software 227578 AES 5.X CVLAN RTU License 82,350.00$           34.75% 54,136.38$           
Software 227581 AES 5.X CVLAN RTU HA License 24,705.00$           34.75% 16,240.91$           
Software 227582 AES 5.X DLG RTU License 82,350.00$           34.75% 54,136.38$           
Software 227585 AES 5.X DLG RTU HA License 24,705.00$           34.75% 16,240.91$           
Software 227588 AES 5.X DMCC HA License 15.00$                  34.75% 9.86$                    
Software 227591 AES 5.X Advanced TSAPI RTU Large License 38,430.00$           34.75% 25,263.64$           
Software 227592 AES 5.X Advanced TSAPI RTU Medium License 14,970.00$           34.75% 9,841.18$             
Software 227593 AES 5.X Advanced TSAPI RTU Small License 3,500.00$             34.75% 2,300.88$             
Software 227597 AES 5.X Advanced TSAPI RTU Small HA License 1,050.00$             34.75% 690.26$                
Software 227598 AES 5.X Advanced TSAPI RTU Medium HA License 4,500.00$             34.75% 2,958.27$             
Software 227599 AES 5.X Advanced TSAPI RTU Large HA License 10,480.00$           34.75% 6,889.49$             
Software 227606 AES 5.X DMCC Full License 288.00$                34.75% 189.33$                
Software 227608 AES 5.X DMCC Basic License 48.00$                  34.75% 31.55$                  
Software 227613 AES 5.X Unified Desktop License 40.00$                  34.75% 26.30$                  
Software 227615 AES 5.X Unified Desktop HA License 12.00$                  34.75% 7.89$                    
Software 227619 ASAI All Features for CM R6 License 49,910.00$           34.75% 32,810.52$           
Software 227620 Upgrade ASAI All Features for CM R6 Any Platform License 12,500.00$           34.75% 8,217.42$             
Software 227801 Meeting Exchange R5.X S6200 License 690.00$                34.75% 453.60$                
Software 227802 Meeting Exchange R5.X S6200 Media Server Per Port License 50.00$                  34.75% 32.87$                  
Software 227803 Meeting Exchange R5.X S6200 Upgrade to Port License 138.00$                34.75% 90.72$                  
Software 227804 Meeting Exchange R5.X CS7X0 Migrate to S6200 License 207.00$                34.75% 136.08$                
Software 227805 Meeting Exchange R5.X CS7000 Migrate to S6200 License 207.00$                34.75% 136.08$                
Software 227806 Meeting Exchange R5.X CS7X0 Migrate to S6800 License 218.00$                34.75% 143.31$                
Software 227807 Meeting Exchange R5.X CS7000 Migrate to S6800 License 218.00$                34.75% 143.31$                
Software 227808 Meeting Exchange R5.X S6800 Port License 725.00$                34.75% 476.61$                
Software 227809 Meeting Exchange R5.X S6800 Upgrade to Port License 145.00$                34.75% 95.32$                  
Software 227828 Meeting Exchange R5.X Avaya Web Conference License 300.00$                34.75% 197.22$                
Software 227829 Meeting Exchange R5.X Avaya Web Conference Upgrade Lic 60.00$                  34.75% 39.44$                  
Software 227830 Meeting Exchange R5.X Enterprise SameTime License 20.00$                  34.75% 13.15$                  
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Software 227831 Meeting Exchange R5.X Enterprise Outlook Scheduler License 20.00$                  34.75% 13.15$                  
Software 227834 Meeting Exchange R5.X S6200 Redundant License 195.00$                34.75% 128.19$                
Software 227835 Meeting Exchange R5.X S6800 Redundant License 195.00$                34.75% 128.19$                
Software 227836 MX R5.X Enterprise MSFT Live Meeting Integration License 20.00$                  34.75% 13.15$                  
Software 227837 MX R5.X Enterprise Microsoft LCS Integration License 20.00$                  34.75% 13.15$                  
Software 227838 Meeting Exchange R5.X S6200 Redundant Upgrade License 39.00$                  34.75% 25.64$                  
Software 227839 Meeting Exchange R5.X S6800 Redundant Upgrade License 39.00$                  34.75% 25.64$                  
Software 227840 Meeting Exchange R5.X S6800 Video Port License 2,015.00$             34.75% 1,324.65$             
Software 227841 Meeting Exchange R4.1.X Migration to R5.X License 207.00$                34.75% 136.08$                
Software 227880 IC 7.X Concurrent Voice Call Center Agent License 925.00$                34.75% 608.09$                
Software 227881 IC 7.X Additional Multimedia Call Center Agent License 2,045.00$             34.75% 1,344.37$             
Software 227882 IC 7.X Avaya Agent Concurrent User License 145.00$                34.75% 95.32$                  
Software 227883 IC 7.X Upgrade Voice to Multimedia Agent License 1,120.00$             34.75% 736.28$                
Software 227884 IC 7.X Email Content Analysis User License 165.00$                34.75% 108.47$                
Software 227885 IC 7.X Siebel User License 475.00$                34.75% 312.26$                
Software 227886 IC 7.X Concurrent Multimedia Call Center Agent License 2,045.00$             34.75% 1,344.37$             
Software 227887 IC 7.X Additional Voice Call Center Agent License 925.00$                34.75% 608.09$                
Software 227889 OA 7.X Base with IC User License 330.00$                34.75% 216.94$                
Software 227890 OA 7.X Base with IC Additional User License 330.00$                34.75% 216.94$                
Software 227891 OA 7.X Basic Reports User License 264.00$                34.75% 173.55$                
Software 227906 APC R4 Preview CTI Per Agent License 500.00$                34.75% 328.70$                
Software 227907 APC R4 Predictive CTI Per Agent License 2,000.00$             34.75% 1,314.79$             
Software 227910 APC R4 Preview CTI to Predictive CTI Per Agent License 1,500.00$             34.75% 986.09$                
Software 227911 APC R4 Preview CTI Per Supervisor License 990.00$                34.75% 650.82$                
Software 227912 APC R4 Predictive CTI Per Supervisor License 5,280.00$             34.75% 3,471.04$             
Software 227915 APC R4 Preview to Predictive CTI Per Supervisor License 4,290.00$             34.75% 2,820.22$             
Software 227916 APC R4 Predictive Per Agent License 3,080.00$             34.75% 2,024.77$             
Software 227919 APC R4 Preview CTI to Predictive Per Agent License 2,530.00$             34.75% 1,663.21$             
Software 227920 APC R4 Predictive CTI to Predictive Per Agent License 880.00$                34.75% 578.51$                
Software 227921 APC R4 Predictive Per Supervisor License 5,280.00$             34.75% 3,471.04$             
Software 227924 APC R4 Preview CTI to Predictive Per Supervisor License 4,290.00$             34.75% 2,820.22$             
Software 227925 APC R4 Predictive CTI to Predictive Per Supervisor License 55.00$                  34.75% 36.16$                  
Software 227927 CMAPI Full Software License CM3 License 199.00$                34.75% 130.82$                
Software 227928 CMAPI Basic License CM3 License 48.00$                  34.75% 31.55$                  
Software 227950 IQ R4.X Add Per Agent License 468.00$                34.75% 307.66$                
Software 227951 IQ R4.X Per Report User License 1,025.00$             34.75% 673.83$                
Software 227967 CC R5 Elite Single Upgrade Per Agent 251+ License 75.00$                  34.75% 49.30$                  
Software 227980 CC R5 Elite Move to R5 1-100 License 50.00$                  34.75% 32.87$                  
Software 227981 CC R5 Elite Move to R5 101-250 License 50.00$                  34.75% 32.87$                  
Software 227982 CC R5 Elite Move to R5 251+ License 50.00$                  34.75% 32.87$                  
Software 227983 CC R5 Add Elite Per Agent 101-250 License 633.00$                34.75% 416.13$                
Software 227984 CC R5 Add Elite Per Agent 251+ License 330.00$                34.75% 216.94$                
Software 227985 CC Add Elite Per Agent 101-250 License 690.00$                34.75% 453.60$                
Software 227986 CC Add Elite Per Agent 251+ License 360.00$                34.75% 236.66$                
Software 227995 MX 4.2 Avaya Web Conference New User License 300.00$                34.75% 197.22$                
Software 228001 CC R6 Add Elite Per Agent 101-250 License 575.00$                34.75% 378.00$                
Software 228002 CC R6 Add Elite Per Agent 251+ License 300.00$                34.75% 197.22$                
Software 228012 CC R6 Migration DLX to Elite License 200.00$                34.75% 131.48$                
Software 228013 CC R6 New Elite Per Agent 101-250 License 575.00$                34.75% 378.00$                
Software 228014 CC R6 New Elite Per Agent 251+ License 300.00$                34.75% 197.22$                
Software 228020 Extension to Cellular Any Upgrade to R7 Single Mode License 80.00$                  34.75% 52.59$                  
Software 228021 Extension to Cellular R7 Single Mode Software License 16.00$                  34.75% 10.52$                  
Software 228022 Extension to Cellular R8 Single Mode License 80.00$                  34.75% 52.59$                  
Software 228025 Extension to Cellular for DO R1 License 1 Station-NU License 80.00$                  34.75% 52.59$                  
Software 228027 One-X Agent R2 New/Add Per Agent License 158.00$                34.75% 103.87$                
Software 228028 One-X Agent R2 New/Add DR Per Agent License 79.00$                  34.75% 51.93$                  
Software 228029 One-X Agent R2 Non-Agent Client License 79.00$                  34.75% 51.93$                  
Software 228083 MX R4.X AWC Recording E1 New Port License 1,735.00$             34.75% 1,140.58$             
Software 228084 MX AWC Recording T1 New Port License 1,735.00$             34.75% 1,140.58$             
Software 228085 MX AWC Software Upgrade User License 60.00$                  34.75% 39.44$                  
Software 228086 MX Avaya Web Conference Video New User License 320.00$                34.75% 210.37$                
Software 228087 MX R5.X Avaya Web Conference Recording E1 Port License 1,735.00$             34.75% 1,140.58$             
Software 228088 MX R5.X Avaya Web Conference Recording T1 Port License 1,735.00$             34.75% 1,140.58$             
Software 228091 Meeting Exchange EMMC to S6100 R1.5 Migration Port License 60.00$                  34.75% 39.44$                  
Software 228096 Meeting Exchange Express R1.5 Add Port License 120.00$                34.75% 78.89$                  
Software 228097 MX Express R2.0 Avaya Web Conference Port License 175.00$                34.75% 115.04$                
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Software 228098 Meeting Exchange Express R2.0 Conference Port License 600.00$                34.75% 394.44$                
Software 228099 Meeting Exchange Express R2.0 License 120.00$                34.75% 78.89$                  
Software 228103 Meeting Exchange S6200 New Port License 690.00$                34.75% 453.60$                
Software 228107 Meeting Exchange R5.X S6200 DR Upgrade Port License 69.00$                  34.75% 45.36$                  
Software 228108 MX S6800 Disaster Recovery Media Server License 725.00$                34.75% 476.61$                
Software 228109 MX S6800 New Media Server License 725.00$                34.75% 476.61$                
Software 228113 MX R5.X S6800 DR Upgrade to Media Server License 145.00$                34.75% 95.32$                  
Software 228115 Meeting Exchange SNMP Option Port License 5,035.00$             34.75% 3,309.98$             
Software 228117 Meeting Exchange R5.X SNMP Option Port License 5,035.00$             34.75% 3,309.98$             
Software 228120 One-X Agent R2 Video Per Agent License 18.00$                  34.75% 11.83$                  
Software 228130 One-X Agent R2 Supervisor Per Agent License 650.00$                34.75% 427.31$                
Software 228159 MM R5.2 1 Seat New License 65.00$                  34.75% 42.73$                  
Software 228160 MM R5.2 1 Seat MMIP License 49.00$                  34.75% 32.21$                  
Software 228161 MM R5.2 1 Seat Upgrade License 13.00$                  34.75% 8.55$                    
Software 228163 MM R5.2 1 Seat Add License 65.00$                  34.75% 42.73$                  
Software 228164 MM R5.2 1 Seat Survivable New License 4.00$                    34.75% 2.63$                    
Software 228165 MM R5.2 1 Seat Survivable Upgrade License 1.00$                    34.75% 0.66$                    
Software 228167 MM R5.2 1 Seat Survivable Add License 4.00$                    34.75% 2.63$                    
Software 228170 MM R5.2 1 Seat Move with Upgrade License 13.00$                  34.75% 8.55$                    
Software 228189 CMS 16.X Add Agent 1-100 License 825.00$                34.75% 542.35$                
Software 228190 CMS 16.X Add Agent 101-250 License 633.00$                34.75% 416.13$                
Software 228192 CMS 16.X Add Agent 251+ License 330.00$                34.75% 216.94$                
Software 228193 CMS 16.X Add Agent HA/Survivable 1-100 License 206.00$                34.75% 135.42$                
Software 228194 CMS 16.X Add Agent HA/Survivable 101-250 License 160.00$                34.75% 105.18$                
Software 228195 CMS 16.X Add Agent HA/Survivable 251+ License 81.00$                  34.75% 53.25$                  
Software 228196 CMS 16.X Supervisor Additional License 935.00$                34.75% 614.66$                
Software 228360 One-X Portal R5.2.1 Standard Per New License 41.00$                  34.75% 26.95$                  
Software 228361 One-X Portal R5.2.1 Standard Per Additional License 41.00$                  34.75% 26.95$                  
Software 228379 Avaya One-X CES R6.X New/Add License 101.00$                34.75% 66.40$                  
Software 228382 Avaya One-X CES R6.X Upgrade License 15.00$                  34.75% 9.86$                    
Software 228480 One-X Agent R1 New/Add Per Agent PLD License 450.00$                34.75% 295.83$                
Software 228481 One-X Agent R1 New/Add DR Agent PLD License 225.00$                34.75% 147.91$                
Software 228484 One-X Agent R2 New/Add Per Agent PLD License 450.00$                34.75% 295.83$                
Software 228485 One-X Agent R2 New/Add DR Agent PLD License 225.00$                34.75% 147.91$                
Software 228486 One-X Agent R2 Non-Agent Client PLD License 225.00$                34.75% 147.91$                
Software 228488 One-X Agent R2 Video Per Agent PLD License 50.00$                  34.75% 32.87$                  
Software 228489 One-X Agent R2 Migration Per Agent PLD License 100.00$                34.75% 65.74$                  
Non-Discountable 228490 One-X Agent R2 Free-Max 3 PLD License: CU -$                      0.00% -$                      
Software 228492 One-X Agent R2 Upgrade Per Agent PLD License 158.00$                34.75% 103.87$                
Software 228493 One-X Agent R2 Upgrade DR Per Agent PLD License 79.00$                  34.75% 51.93$                  
Software 228494 One-X Agent R2 Upgrade Non-Agent Client PLD License 79.00$                  34.75% 51.93$                  
Software 228495 One-X Agent R2 Upgrade Video Agent PLD License 18.00$                  34.75% 11.83$                  
Software 228496 One-X Agent R2 Supervisor Per Agent PLD License 650.00$                34.75% 427.31$                
Contact Center OEM Software 228675 NICE Performance Express Channel License 500.00$                28.00% 362.70$                
Contact Center OEM Software 228676 NICE Performance Express Package License 3,570.00$             28.00% 2,589.68$             
Software 228690 UPPCM Per User CM R4 1-100 Direct License 1.33$                    34.75% 0.87$                    
Software 228691 UPPCM Per User CM R4 101-1000 Direct License 1.15$                    34.75% 0.76$                    
Software 228692 UPPCM Per User CM R4 1001+ Direct License 1.12$                    34.75% 0.74$                    
Software 228693 UPPCM Per User CMEE R4 1-100 Direct License 1.93$                    34.75% 1.27$                    
Software 228694 UPPCM Per User CMEE R4 101-1000 Direct License 1.75$                    34.75% 1.15$                    
Software 228695 UPPCM Per User CMEE R4 1001+ Direct License 1.73$                    34.75% 1.14$                    
Software 228710 MN R5.2 Call Detail Recording License 5,150.00$             34.75% 3,385.58$             
Software 228712 MN R5.2 AMIS Analog Networking License 7,985.00$             34.75% 5,249.29$             
Software 228713 MN R5.2 SMTP Networking License 14,970.00$           34.75% 9,841.18$             
Software 228714 MN R5.2 Hub Networking License 8,985.00$             34.75% 5,906.68$             
Software 228715 MN R5.2 One Additional Bridge Node License 1,500.00$             34.75% 986.09$                
Software 228780 MM License 1 Seat Voice Mailbox Additional License 65.00$                  34.75% 42.73$                  
Software 228781 MM License 1 Seat Voice Mailbox MMIP License 23.00$                  34.75% 15.12$                  
Software 228782 MM R3.0 License 1 Seat Voice Mailbox Survivable Add License 12.00$                  34.75% 7.89$                    
Software 228783 MM License 1 Seat Unified Mailbox Additional License 65.00$                  34.75% 42.73$                  
Software 228784 MM License 1 Seat Unified Mailbox MMIP License 23.00$                  34.75% 15.12$                  
Software 228785 MM R3.0 License 1 Seat Voice Mailbox Survivable Add License 12.00$                  34.75% 7.89$                    
Software 228786 MM License 1 Seat Voice Mailbox Additional License 72.00$                  34.75% 47.33$                  
Software 228787 MM License 1 Seat Voice Mailbox MMIP License 23.00$                  34.75% 15.12$                  
Software 228788 MM R3.1 License 1 Seat Voice Mailbox Survivable Add License 12.00$                  34.75% 7.89$                    
Software 228789 MM R3.1 License 1 Seat Exchange Mailbox Addition License 72.00$                  34.75% 47.33$                  
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Software 228790 MM License 1 Seat Exchange Mailbox MMIP License 23.00$                  34.75% 15.12$                  
Software 228791 MM R3.1 License 1 Seat Exchange Mailbox Survivable Add Lic 12.00$                  34.75% 7.89$                    
Software 228792 MM R3.1 License 1 Seat Domino Mailbox Addition License 72.00$                  34.75% 47.33$                  
Software 228884 One-X Communicator R6 New One License 73.00$                  34.75% 47.99$                  
Software 228885 One-X Communicator R6 Upgrade One License 15.00$                  34.75% 9.86$                    
Software 228930 MM R3.1 License 1 Seat Domino Mailbox MMIP License 23.00$                  34.75% 15.12$                  
Software 229001 UCE R6 Standard with CM R6 New Seat 1 License 61.00$                  34.75% 40.10$                  
Software 229002 UCE R6 Standard with CM R6 Add Seat 1 License 61.00$                  34.75% 40.10$                  
Software-Avaya Aura System 229005 Avaya Aura MBT SE R5 1-100 New/Add w/ CC Software Lic 290.00$                40.55% 173.70$                
Software-Avaya Aura System 229006 Avaya Aura MBT SE R5 101-1000 New/Add w/ CC Software  Lic 250.00$                40.55% 149.74$                
Software-Avaya Aura System 229007 Avaya Aura MBT SE R5 1001+ New/Add w/ CC Software License 245.00$                40.55% 146.74$                
Software-Avaya Aura System 229008 Avaya Aura MBT SE R5 1-100 New/Add w/o CC Software Lic 290.00$                40.55% 173.70$                
Software-Avaya Aura System 229009 Avaya Aura MBT SE R5 101-1000 New/Add w/o CC Software Lic 250.00$                40.55% 149.74$                
Software-Avaya Aura System 229010 Avaya Aura MBT SE R5 1001+ New/Add w/o CC Software Lic 245.00$                40.55% 146.74$                
Software-Avaya Aura System 229011 Avaya Aura MBT EE R5 1-100 New/Add w/ CC Software License 385.00$                40.55% 230.60$                
Software-Avaya Aura System 229012 Avaya Aura MBT EE R5 101-1000 New/Add w/ CC Software Lic 350.00$                40.55% 209.64$                
Software-Avaya Aura System 229013 Avaya Aura MBT EE R5 1001+ New/Add w/ CC Software  Lic 340.00$                40.55% 203.65$                
Software-Avaya Aura System 229014 Avaya Aura MBT EE R5 1-100 New/Add w/o CC Software Lic 385.00$                40.55% 230.60$                
Software-Avaya Aura System 229015 Avaya Aura MBT EE R5 101-1000 New/Add w/o CC Software Lic 350.00$                40.55% 209.64$                
Software-Avaya Aura System 229016 Avaya Aura MBT EE R5 1001+ New/Add w/o CC Software Lic 340.00$                40.55% 203.65$                
Software-Avaya Aura System 229041 Avaya Aura MBT Analog SE 1-100 Uplift Software License 200.00$                40.55% 119.79$                
Software-Avaya Aura System 229042 Avaya Aura MBT Analog SE 101-1000 Uplift Software License 170.00$                40.55% 101.82$                
Software-Avaya Aura System 229043 Avaya Aura MBT Analog SE 1001+ Uplift Software License 165.00$                40.55% 98.83$                  
Software-Avaya Aura System 229044 Avaya Aura MBT Analog EE 1-100 Uplift Software License 280.00$                40.55% 167.71$                
Software-Avaya Aura System 229045 Avaya Aura MBT Analog EE 101-1000 Uplift Software License 250.00$                40.55% 149.74$                
Software-Avaya Aura System 229046 Avaya Aura MBT Analog EE 1001+ Uplift Software License 245.00$                40.55% 146.74$                
Contact Center OEM Software 229059 NICE Network Embedded Logger Per Stereo Recording Lic 600.00$                28.00% 435.24$                
Software 229061 Session Manager R5.X User License 20.00$                  34.75% 13.15$                  
Software 229076 CC R4 Add Elite Per Agent 1-100 in PLDS License 900.00$                34.75% 591.65$                
Software 229077 CC R4 Add Elite Per Agent 101-250 in PLDS License 690.00$                34.75% 453.60$                
Software 229078 CC R4 Add Elite Per Agent 251+ in PLDS License 360.00$                34.75% 236.66$                
Software 229079 CC R5 Add Elite Per Agent 1-100 in PLDS License 825.00$                34.75% 542.35$                
Software 229080 CC R5 Add Elite Per Agent 101-250 in PLDS License 633.00$                34.75% 416.13$                
Software 229081 CC R5 Add Elite Per Agent 251+ in PLDS License 330.00$                34.75% 216.94$                
Software 229082 CC Business Advocate R4 Add in PLDS License 300.00$                34.75% 197.22$                
Software 229083 CC Business Advocate R5 Add in PLDS License 300.00$                34.75% 197.22$                
Contact Center OEM Software 229090 NICE Desktop Analytics 801+ Per Seat License 90.00$                  28.00% 65.29$                  
Contact Center OEM Software 229091 NICE Desktop Analytics 251-800 Per Seat License 145.00$                28.00% 105.18$                
Contact Center OEM Software 229092 NICE Desktop Analytics First 250 Per Seat License 240.00$                28.00% 174.10$                
Contact Center OEM Software 229093 NICE Average Handle Time Optimization Mod Per Seat Lic 280.00$                28.00% 203.11$                
Contact Center OEM Software 229094 NICE First Call Resolution Mod Per Seat License 280.00$                28.00% 203.11$                
Contact Center OEM Software 229095 NICE Collections Package Per Seat License 320.00$                28.00% 232.13$                
Contact Center OEM Software 229096 NICE Customer Churn Prediction Mod Per Seat License 320.00$                28.00% 232.13$                
Contact Center OEM Software 229097 NICE Quality Management Package 801+ Per Seat License 350.00$                28.00% 253.89$                
Contact Center OEM Software 229098 NICE Quality Management Package 251-800 Per Seat License 435.00$                28.00% 315.55$                
Contact Center OEM Software 229099 NICE Quality Optimization Package 801+ Per Seat License 500.00$                28.00% 362.70$                
Contact Center OEM Software 229100 NICE Advanced Package 801+ Per Phone/Seat License 550.00$                28.00% 398.97$                
Contact Center OEM Software 229101 NICE Quality Optimization Package 251-800 Per Seat License 620.00$                28.00% 449.75$                
Contact Center OEM Software 229102 NICE Quality Management Package 51-250 Per Seat License 715.00$                28.00% 518.66$                
Contact Center OEM Software 229103 NICE Analytics Based Quality Mgmt. Package 801+ Per Seat Lic 750.00$                28.00% 544.05$                
Contact Center OEM Software 229104 NICE Advanced Package 251-800 Per Phone/Seat License 770.00$                28.00% 558.56$                
Contact Center OEM Software 229105 NICE Advanced Package 51-250 Per Phone/Seat License 850.00$                28.00% 616.59$                
Contact Center OEM Software 229106 NICE Analytics Based Quality Mgmt. Pkg 251-800 Per Seat Lic 930.00$                28.00% 674.62$                
Contact Center OEM Software 229107 NICE Quality Optimization Package 51-250 Per Seat License 1,025.00$             28.00% 743.54$                
Contact Center OEM Software 229108 NICE Analytics Based Quality Mgmt. Pkg 51-250 Per Seat Lic 1,550.00$             28.00% 1,124.37$             
Contact Center OEM Software 229109 NICE Quality Management License for Add'l Data Hub License 1,750.00$             28.00% 1,269.45$             
Contact Center OEM Software 229110 NICE Quality Optimization Package for Add'l Data Hub License 3,125.00$             28.00% 2,266.88$             
Contact Center OEM Software 229111 NICE Upgrade of Transcription Server B to R3.2 License 4,350.00$             28.00% 3,155.49$             
Contact Center OEM Software 229112 NICE Upg Emotion Detection Talk Analysis Server to R3.2 Lic 4,500.00$             28.00% 3,264.30$             
Contact Center OEM Software 229113 NICE Analytics Based Quality Optimization Add'l Data Hub Lic 4,725.00$             28.00% 3,427.52$             
Contact Center OEM Software 229114 NICE Upgrade of Transcription Server A to R3.2 License 6,365.00$             28.00% 4,617.17$             
Contact Center OEM Software 229115 NICE Upgrade of Keyword Spotting Server to R3.2 License 10,105.00$           28.00% 7,330.17$             
Contact Center OEM Software 229116 NICE Upgrade of Phonetics Server to R3.2 License 11,980.00$           28.00% 8,690.29$             
Contact Center OEM Software 229117 NICE Quality Management Package 1-50 Per Seat License 35,685.00$           28.00% 25,885.90$           
Contact Center OEM Software 229118 NICE Quality Optimization Package 1-50 Per Seat License 51,155.00$           28.00% 37,107.84$           
Contact Center OEM Software 229119 NICE Analytics Based Quality Mgmt. Pkg 1-50 Per Seat License 77,355.00$           28.00% 56,113.32$           
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Contact Center OEM Software 229120 NICE Transcription Server on One Dual CPU Server A License 84,845.00$           28.00% 61,546.56$           
Contact Center OEM Software 229121 NICE Interaction Analytics Mgd. Service Offer for 1 Quarter Lic 155,710.00$         28.00% 112,952.03$         
Contact Center OEM Software 229122 NICE Email Chat and Documentation Analytics License 199,630.00$         28.00% 144,811.60$         
Software 229140 Aura MBT CC R5 Add Elite Per Agent 1-100 License 825.00$                34.75% 542.35$                
Software 229141 Aura MBT CC R5 Add Elite Per Agent 101-250 License 633.00$                34.75% 416.13$                
Software 229142 Aura MBT CC R5 Add Elite Per Agent 251+ License 330.00$                34.75% 216.94$                
Software 229149 CC R5 Elite Move to R5 PLD Per Agent 1-100 License 50.00$                  34.75% 32.87$                  
Software 229150 CC R5 Elite Move to R5 PLD Per Agent 101-250 License 50.00$                  34.75% 32.87$                  
Software 229151 CC R5 Elite Move to R5 PLD Per Agent 251+ License 50.00$                  34.75% 32.87$                  
Software 229160 One-X Communicator Video R6.X PLDS New One License 43.00$                  34.75% 28.27$                  
Software 229161 One-X Communicator Video R6.X PLDS Upgrade One License 9.12$                    34.75% 6.00$                    
Software 229180 Extension to Cellular R9 Single Mode License 80.00$                  34.75% 52.59$                  
Software 229181 Extension to Cellular R9 Single Mode Single Upgrade License 16.00$                  34.75% 10.52$                  
Software 229200 UCE R5.2 Standard with MBT New Seat 1 License 61.00$                  34.75% 40.10$                  
Software 229201 UCE R5.2 Standard with MBT Add Seat 1 License 61.00$                  34.75% 40.10$                  
Software 229302 APOM 2.X Per Port Outbound Voice License 1,065.00$             34.75% 700.12$                
Software 229303 APOM 2.X Email Channels License 10,635.00$           34.75% 6,991.38$             
Software 229304 APOM 2.X SMS Channels License 10,635.00$           34.75% 6,991.38$             
Software-Avaya Aura System 229375 Avaya Aura R6 MLP Software License 20.00$                  40.55% 11.98$                  
Software 229412 Session Manager R6.X Only User License 265.00$                34.75% 174.21$                
Software 229415 Session Manager R5.X to R6.X Upgrade User License 4.00$                    34.75% 2.63$                    
Software 229416 Session Manager R5.X to R6.X Upgrade Only User License 53.00$                  34.75% 34.84$                  
Software 229423 IPO R6+ ESS Edition Add 2 Channel License 422.00$                34.75% 277.42$                
Software 229424 IPO R6+ Advanced Edition License 2,425.00$             34.75% 1,594.18$             
Software 229426 IPO R6+ Power User 1 License 178.00$                34.75% 117.02$                
Software 229427 IPO R6+ Power User 5 License 803.00$                34.75% 527.89$                
Software 229428 IPO R6+ Power User 20 License 2,855.00$             34.75% 1,876.86$             
Software 229430 IPO R6+ Teleworker 1 License 157.00$                34.75% 103.21$                
Software 229431 IPO R6+ Teleworker 5 License 708.00$                34.75% 465.43$                
Software 229432 IPO R6+ Teleworker 20 License 2,515.00$             34.75% 1,653.35$             
Software 229434 IPO R6+ Mobile Worker 1 License 94.00$                  34.75% 61.80$                  
Software 229435 IPO R6+ Mobile Worker 5 License 423.00$                34.75% 278.08$                
Software 229436 IPO R6+ Mobile Worker 20 License 1,505.00$             34.75% 989.38$                
Software 229438 IPO R6+ Office Worker 1 License 105.00$                34.75% 69.03$                  
Software 229439 IPO R6+ Office Worker 5 License 470.00$                34.75% 308.98$                
Software 229440 IPO R6+ Office Worker 20 License 1,670.00$             34.75% 1,097.85$             
Software 229442 IPO R6+ Customer Service Supervisor 1 License 453.00$                34.75% 297.80$                
Software 229444 IPO R6+ Avaya IP Endpoint 1 License 79.00$                  34.75% 51.93$                  
Software 229445 IPO R6+ Avaya IP Endpoint 5 License 370.00$                34.75% 243.24$                
Software 229447 IPO R6+ Avaya IP Endpoint 20 License 1,315.00$             34.75% 864.47$                
Software 229455 CMM R6 with CM R6 Standard Edition License New License 35.00$                  34.75% 23.01$                  
Software 229456 CMM R6 with CM R6 Standard Edition License Add License 35.00$                  34.75% 23.01$                  
Software 229458 CMM R6 with CM R6 Enterprise Edition License Add License 35.00$                  34.75% 23.01$                  
Software 229459 CMM R6 Upgrade with CMM R5.2/CM R5.2 STD ED License 7.00$                    34.75% 4.60$                    
Software 229463 CMM R6 Upgrade with CM R5.2 STD ED IA770 RX.X License 7.00$                    34.75% 4.60$                    
Software 229470 APC R5 Preview CTI Per Agent License 500.00$                34.75% 328.70$                
Software 229471 APC R5 Predictive CTI Per Agent License 2,000.00$             34.75% 1,314.79$             
Software 229472 APC R5 Preview CTI Per Agent Upgrade License 175.00$                34.75% 115.04$                
Software 229474 APC R5 Predictive CTI Per Agent Upgrade License 700.00$                34.75% 460.18$                
Software 229476 APC R5 Preview CTI to Predictive CTI Per Agent License 1,500.00$             34.75% 986.09$                
Software 229477 APC R5 Preview CTI Per Supervisor License 900.00$                34.75% 591.65$                
Software 229478 APC R5 Predictive CTI Per Supervisor License 4,800.00$             34.75% 3,155.49$             
Software 229479 APC R5 Preview CTI Per Supervisor Upgrade License 315.00$                34.75% 207.08$                
Software 229481 APC R5 Predictive CTI Per Supervisor Upgrade License 1,680.00$             34.75% 1,104.42$             
Software 229483 APC R5 Preview to Predictive CTI Supervisor License 3,900.00$             34.75% 2,563.84$             
Software 229484 APC R5 Predictive Per Agent License 2,800.00$             34.75% 1,840.70$             
Software 229485 APC R5 Predictive Per Agent Upgrade License 980.00$                34.75% 644.25$                
Software 229487 APC R5 Preview CTI to Predictive Per Agent License 2,300.00$             34.75% 1,512.01$             
Software 229488 APC R5 Predictive CTI to Predictive Per Agent License 800.00$                34.75% 525.92$                
Software 229489 APC R5 Predictive Per Supervisor License 4,800.00$             34.75% 3,155.49$             
Software 229490 APC R5 Predictive Per Supervisor Upgrade License 1,680.00$             34.75% 1,104.42$             
Software 229492 APC R5 Preview CTI to Predictive Per Supervisor License 3,900.00$             34.75% 2,563.84$             
Software 229493 APC R5 Predictive CTI to Predictive Per Supervisor License 50.00$                  34.75% 32.87$                  
Software 229550 CC R6 Elite Upgrade Move Per Agent License 200.00$                34.75% 131.48$                
Software 229553 CC R6 Elite Upgrade Per Agent License 200.00$                34.75% 131.48$                
Software 229572 Extension to Cellular R8 Single Mode Upgrade License 16.00$                  34.75% 10.52$                  
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Software 229642 IQ R5 Migration Per Report User License 1,100.00$             34.75% 723.13$                
Software 229643 IQ R5 Upgrade Per Report User License 1,100.00$             34.75% 723.13$                
Software 229654 AES 6.X Basic TSAPI Upgrade License 14.00$                  34.75% 9.20$                    
Software 229655 AES 6.X Basic TSAPI License 40.00$                  34.75% 26.30$                  
Software 229656 AES 6.X Proprietary TSAPI License 28.00$                  34.75% 18.41$                  
Software 229658 AES 6.X Basic TSAPI HA License 12.00$                  34.75% 7.89$                    
Software 229659 AES 6.X Partner Basic TSAPI HA License 8.00$                    34.75% 5.26$                    
Software 229660 AES 6.X Proprietary Basic TSAPI HA License 8.00$                    34.75% 5.26$                    
Software 229662 AES 6.X Basic TSAPI HA Upgrade License 4.00$                    34.75% 2.63$                    
Software 229663 AES 6.X Partner Basic TSAPI HA Upgrade License 3.00$                    34.75% 1.97$                    
Software 229664 AES 6.X Proprietary Basic TSAPI HA Upgrade License 3.00$                    34.75% 1.97$                    
Software 229668 AES 6.X CVLAN RTU License 249,540.00$         34.75% 164,046.04$         
Software 229669 AES 6.X CVLAN Upgrade License 62,385.00$           34.75% 41,011.51$           
Software 229671 AES 6.X CVLAN RTU HA License 24,705.00$           34.75% 16,240.91$           
Software 229672 AES 6.X CVLAN HA Upgrade License 8,645.00$             34.75% 5,683.17$             
Software 229675 AES 6.X DLG RTU License 249,540.00$         34.75% 164,046.04$         
Software 229676 AES 6.X DLG Upgrade License 62,385.00$           34.75% 41,011.51$           
Software 229678 AES 6.X DLG RTU HA License 24,705.00$           34.75% 16,240.91$           
Software 229679 AES 6.X DLG HA Upgrade License 8,645.00$             34.75% 5,683.17$             
Software 229681 AES 6.X Advanced TSAPI RTU Small License 3,500.00$             34.75% 2,300.88$             
Software 229682 AES 6.X Advanced TSAPI RTU Medium HA License 14,970.00$           34.75% 9,841.18$             
Software 229684 AES 6.X Advanced TSAPI RTU Large License 34,935.00$           34.75% 22,966.05$           
Software 229688 AES 6.X Advanced TSAPI RTU Small HA License 1,050.00$             34.75% 690.26$                
Software 229689 AES 6.X Advanced TSAPI RTU Medium HA License 4,500.00$             34.75% 2,958.27$             
Software 229690 AES 6.X Advanced TSAPI RTU Large HA License 10,480.00$           34.75% 6,889.49$             
Software 229691 AES Advanced TSAPI Upgrade to 6.X Small License 1,225.00$             34.75% 805.31$                
Software 229692 AES Advanced TSAPI Upgrade to 6.X Medium HA License 5,250.00$             34.75% 3,451.32$             
Software 229693 AES Advanced TSAPI Upgrade to 6.X Large License 12,225.00$           34.75% 8,036.64$             
Software 229697 AES Advanced TSAPI Upgrade to 6.X Small HA License 376.00$                34.75% 247.18$                
Software 229698 AES Advanced TSAPI Upgrade to 6.X Medium HA License 1,575.00$             34.75% 1,035.40$             
Software 229699 AES Advanced TSAPI Upgrade to 6.X Large HA License 3,675.00$             34.75% 2,415.92$             
Software 229704 AES 6.X DMCC Full License 240.00$                34.75% 157.77$                
Software 229705 AES 6.X DMCC Basic License 40.00$                  34.75% 26.30$                  
Software 229708 AES 6.X DMCC HA License 12.00$                  34.75% 7.89$                    
Software 229717 AES 6.X DMCC Upgrade License 14.00$                  34.75% 9.20$                    
Software 229720 AES 6.X DMCC HA Upgrade License 4.00$                    34.75% 2.63$                    
Software 229722 AES 6.X Unified Desktop License 40.00$                  34.75% 26.30$                  
Software 229724 AES 6.X Unified Desktop HA License 12.00$                  34.75% 7.89$                    
Software 229725 AES 6.X Unified Desktop Upgrade License 14.00$                  34.75% 9.20$                    
Software 229726 AES 6.X Unified Desktop HA Upgrade License 4.00$                    34.75% 2.63$                    
Software 229728 AES 6.X Partner Basic TSAPI Upgrade License 10.00$                  34.75% 6.57$                    
Software 229729 AES 6.X Proprietary Basic TSAPI Upgrade License 10.00$                  34.75% 6.57$                    
Software 229734 IC 7.X Voice Call Center Upgrade License 294.00$                34.75% 193.27$                
Software 229735 IC 7.X Multimedia Call Center Upgrade License 651.00$                34.75% 427.96$                
Software 229736 IC 7.X Avaya Agent Upgrade License 51.00$                  34.75% 33.53$                  
Software 229737 IC 7.X Email Analysis Upgrade License 58.00$                  34.75% 38.13$                  
Software 229738 IC 7.X Siebel Upgrade License 166.00$                34.75% 109.13$                
Software 229739 OA 7.X Base with IC Upgrade License 105.00$                34.75% 69.03$                  
Software 229740 OA 7.X Basic Reports Upgrade License 84.00$                  34.75% 55.22$                  
Software 229744 IQ R5.1+ Per Report User HA License 875.00$                34.75% 575.22$                
Software 229760 UCE R5.2.1 Standard with CM 5.2 New Seat 1 License 61.00$                  34.75% 40.10$                  
Software 229761 UCE R5.2.1 Standard with CM 5.2 Add Seat 1 License 61.00$                  34.75% 40.10$                  
Software 229765 UCE R5.2.1 Standard with MBT New Seat 1 License 61.00$                  34.75% 40.10$                  
Software 229766 UCE R5.2.1 Standard with MBT Add Seat 1 License 61.00$                  34.75% 40.10$                  
Avaya Support - SA PREF 229780 SA PREF SUPT CCCM R6 Performance Ctr Conn 3 Yr Annual PP 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 229781 SA PREF SUPT CCCM R6 Performance Ctr Connector 3 Year PP 2,764.08$             5.75% 2,624.68$             
Avaya Support - SA PREF 229782 SA PREF SUPT CCCM R6 Performance Ctr Connector 5 Year PP 4,458.00$             5.75% 4,233.18$             
Avaya Support - UPG ADV 229784 UPG ADV CCCM R6 Performance Ctr Connector 1 Year PP 503.16$                40.25% 302.89$                
Avaya Support - UPG ADV 229786 UPG ADV CCCM R6 Performance Ctr Connector 3 Yr Annual PP 335.40$                40.25% 201.90$                
Avaya Support - UPG ADV 229791 UPG ADV CCCM R6 Performance Ctr Connector 3 Year PP 935.64$                40.25% 563.24$                
Avaya Support - UPG ADV 229792 UPG ADV CCCM R6 Performance Ctr Connector 5 Year PP 1,509.60$             40.25% 908.75$                
Avaya Support - SA ESS 229800 SA ESS CCCM R6 Multi CMS Connector 1 Year Prepaid 2,709.00$             5.75% 2,572.38$             
Avaya Support - SA ESS 229810 SA ESS CCCM R6 Multi CMS Connector 3 Year Annual Prepaid 2,709.00$             5.75% 2,572.38$             
Avaya Support - SA HW 229812 SA HW CM Terminals Replacement NBD 1 Year Prepaid 600.00$                5.75% 569.74$                
Avaya Support - SA HW 229814 SA HW CM Terminals Replacement NBD 3 Year Annual Prepaid 600.00$                5.75% 569.74$                
Avaya Support - SA HW 229815 SA HW CM Terminals Replacement NBD 3 Year Prepaid 1,674.00$             5.75% 1,589.58$             
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Avaya Support - SA HW 229816 SA HW CM Terminals Replacement NBD 5 Year Prepaid 2,700.00$             5.75% 2,563.84$             
Avaya Support - SA ESS 229817 SA ESS SUPT CCCM R6 Multi CMS Connector 3 Year Prepaid 7,558.20$             5.75% 7,177.03$             
Avaya Support - SA ESS 229818 SA ESS SUPT CCCM R6 Multi CMS Connector 5 Year Prepaid 12,190.80$           5.75% 11,576.00$           
Avaya Support - SA PREF 229820 SA PREF SUPT CCCM R6 Multi CMS Connector 1 Year Prepaid 3,467.52$             5.75% 3,292.65$             
Avaya Support - SA PREF 229822 SA PREF SUPT CCCM R6 Multi CMS Connector 3 Yr Annual PP 3,467.52$             5.75% 3,292.65$             
Avaya Support - SA PREF 229823 SA PREF SUPT CCCM R6 Multi CMS Connector 3 Year Prepaid 9,674.28$             5.75% 9,186.39$             
Avaya Support - SA PREF 229824 SA PREF SUPT CCCM R6 Multi CMS Connector 5 Year Prepaid 15,603.60$           5.75% 14,816.69$           
Avaya Support - UPG ADV 229826 UPG ADV CCCM R6 Multi CMS Connector 1 Year Prepaid 1,760.88$             40.25% 1,060.02$             
Avaya Support - UPG ADV 229828 UPG ADV CCCM R6 Multi CMS Connector 3 Year Annual Prepaid 1,173.96$             40.25% 706.70$                
Avaya Support - UPG ADV 229829 UPG ADV CCCM R6 Multi CMS Connector 3 Year Prepaid 3,275.28$             40.25% 1,971.66$             
Avaya Support - UPG ADV 229830 UPG ADV CCCM R6 Multi CMS Connector 5 Year Prepaid 5,283.00$             40.25% 3,180.27$             
Avaya Support - SS 229831 SS AACC R6 Predictive Outbound Agent Prepaid 150.00$                5.75% 142.44$                
Avaya Support - SSU 229832 SSU AACC R6 Predictive Outbound Agent Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - SSU 229833 SSU AACC R6 Predictive Outbound Agent Prepaid 569.88$                5.75% 541.14$                
Avaya Support - SA ESS 229852 SA ESS SUPT AACC R6 Predictive Outbound Agent 1 Year PP 110.04$                5.75% 104.49$                
Avaya Support - SA ESS 229854 SA ESS SUPT AACC R6 Predictive Outbound Agt 3 Yr Annual PP 110.04$                5.75% 104.49$                
Avaya Support - SA ESS 229855 SA ESS SUPT AACC R6 Predictive Outbound Agent 3 Year PP 307.08$                5.75% 291.59$                
Avaya Support - SA ESS 229856 SA ESS SUPT AACC R6 Predictive Outbound Agent 5 Year PP 495.00$                5.75% 470.04$                
Avaya Support - SA PREF 229858 SA PREF SUPT AACC R6 Predictive Outbound Agent 1 Year PP 140.88$                5.75% 133.78$                
Avaya Support - SA PREF 229860 SA PREF SUPT AACC R6 Predictive Outbound Agt 3 Yr Annual PP 140.88$                5.75% 133.78$                
Avaya Support - SA PREF 229861 SA PREF SUPT AACC R6 Predictive Outbound Agent 3 Year PP 393.12$                5.75% 373.29$                
Avaya Support - SA PREF 229862 SA PREF SUPT AACC R6 Predictive Outbound Agent 5 Year PP 633.60$                5.75% 601.65$                
Avaya Support - UPG ADV 229864 UPG ADV AACC R6 Predictive Outbound Agent 1 Year Prepaid 90.00$                  40.25% 54.18$                  
Avaya Support - UPG ADV 229866 UPG ADV AACC R6 Predictive Outbound Agent 3 Yr Annual PP 60.00$                  40.25% 36.12$                  
Avaya Support - UPG ADV 229867 UPG ADV AACC R6 Predictive Outbound Agent 3 Year Prepaid 167.40$                40.25% 100.77$                
Avaya Support - UPG ADV 229868 UPG ADV AACC R6 Predictive Outbound Agent 5 Year Prepaid 270.00$                40.25% 162.53$                
Avaya Support - SA ESS 229958 SA ESS SUPT WFO R11 Speech Essentials 1 Year Prepaid 59.40$                  5.75% 56.40$                  
Avaya Support - SA ESS 229960 SA ESS SUPT WFO R11 Speech Essentials 3 Year Annual PP 59.40$                  5.75% 56.40$                  
Avaya Support - SA ESS 229961 SA ESS SUPT WFO R11 Speech Essentials 3 Year Prepaid 165.60$                5.75% 157.25$                
Avaya Support - SA PREF 229964 SA PREF SUPT WFO R11 Speech Essentials 1 Year Prepaid 76.08$                  5.75% 72.24$                  
Avaya Support - SA PREF 229966 SA PREF SUPT WFO R11 Speech Essentials 3 Year Annual PP 76.08$                  5.75% 72.24$                  
Avaya Support - SA PREF 229967 SA PREF SUPT WFO R11 Speech Essentials 3 Year Prepaid 212.04$                5.75% 201.35$                
Avaya Support - UPG ADV 229970 UPG ADV WFO R11 Speech Essentials 1 Year Prepaid 29.88$                  40.25% 17.99$                  
Avaya Support - UPG ADV 229972 UPG ADV WFO R11 Speech Essentials 3 Year Annual Prepaid 19.92$                  40.25% 11.99$                  
Avaya Support - UPG ADV 229973 UPG ADV WFO R11 Speech Essentials 3 Year Prepaid 55.44$                  40.25% 33.37$                  
Avaya Support - SA ESS 229976 SA ESS SUPT WFO R11 Speech Advanced 1 Year Prepaid 136.68$                5.75% 129.79$                
Avaya Support - SA ESS 229978 SA ESS SUPT WFO R11 Speech Advanced 3 Year Annual 136.68$                5.75% 129.79$                
Avaya Support - SA ESS 229979 SA ESS SUPT WFO R11 Speech Advanced 3 Year Prepaid 381.24$                5.75% 362.01$                
Avaya Support - SA PREF 229982 SA PREF SUPT WFO R11 Speech Advanced 1 Year Prepaid 174.96$                5.75% 166.14$                
Avaya Support - SA PREF 229984 SA PREF SUPT WFO R11 Speech Advanced 3 Year Annual PP 174.96$                5.75% 166.14$                
Avaya Support - SA PREF 229985 SA PREF SUPT WFO R11 Speech Advanced 3 Year Prepaid 488.16$                5.75% 463.54$                
Avaya Support - UPG ADV 229988 UPG ADV WFO R11 Speech Advanced 1 Year Prepaid 68.76$                  40.25% 41.39$                  
Avaya Support - UPG ADV 229990 UPG ADV WFO R11 Speech Advanced 3 Year Annual Prepaid 45.84$                  40.25% 27.59$                  
Avaya Support - UPG ADV 229991 UPG ADV WFO R11 Speech Advanced 3 Year Prepaid 127.80$                40.25% 76.93$                  
Avaya Support - SA ESS 229994 SA ESS WFO R11 Interaction Data Export Manager 1 Year PP 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 229996 SA ESS WFO R11 Interaction Data Export Mgr 3 Yr Annual PP 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 229997 SA ESS WFO R11 Interaction Data Export Manager 3 Year PP 110.52$                5.75% 104.95$                
Avaya Support - SA PREF 230000 SA PREF WFO R11 Interaction Data Export Manager 1 Year PP 50.64$                  5.75% 48.09$                  
Avaya Support - SA PREF 230002 SA PREF WFO R11 Interaction Data Export Mgr 3 Yr Annual PP 50.64$                  5.75% 48.09$                  
Avaya Support - SA PREF 230003 SA PREF WFO R11 Interaction Data Export Manager 3 Year PP 141.48$                5.75% 134.34$                
Avaya Support - UPG ADV 230006 UPG ADV WFO R11 Interaction Data Export Mgr 1 Year PP 19.92$                  40.25% 11.99$                  
Avaya Support - UPG ADV 230008 UPG ADV WFO R11 Interaction Data Export Mgr 3 Yr Annual PP 13.32$                  40.25% 8.02$                    
Avaya Support - UPG ADV 230009 UPG ADV WFO R11 Interaction Data Export Mgr 3 Year PP 37.08$                  40.25% 22.32$                  
Avaya Support - SA ESS 230012 SA ESS WFO R11 Speech Analytics Add'l Language 1 Year PP 89.16$                  5.75% 84.66$                  

Avaya Support - SA ESS 230014
SA ESS WFO R11 Speech Analytics Additional Language 3 Year Annual 
PP 89.16$                  5.75% 84.66$                  

Avaya Support - SA ESS 230015 SA ESS WFO R11 Speech Analytics Add'l Language 3 Year PP 248.76$                5.75% 236.21$                
Avaya Support - SA Parts 230018 SA Parts NBD CM Small Server 1 Year Prepaid 396.00$                5.75% 376.03$                
Avaya Support - SA Parts 230020 SA Parts NBD CM Small Server 3 Year Annual Prepaid 396.00$                5.75% 376.03$                
Avaya Support - SA Parts 230021 SA Parts NBD CM Small Server 3 Year Prepaid 1,104.84$             5.75% 1,049.12$             
Avaya Support - SA Parts 230022 SA Parts NBD CM Small Server 5 Year Prepaid 1,782.00$             5.75% 1,692.13$             
Avaya Support - SA Parts 230024 SA Parts 8X5X4 CM Small Server 1 Year Prepaid 435.60$                5.75% 413.63$                
Avaya Support - SA Parts 230026 SA Parts 8X5X4 CM Small Server 3 Year Annual Prepaid 435.60$                5.75% 413.63$                
Avaya Support - SA Parts 230027 SA Parts 8X5X4 CM Small Server 3 Year Prepaid 1,215.36$             5.75% 1,154.07$             
Avaya Support - SA Parts 230028 SA Parts 8X5X4 CM Small Server 5 Year Prepaid 1,960.20$             5.75% 1,861.34$             
Avaya Support - SA Parts 230030 SA Parts 24X7X4 CM Small Server 1 Year Prepaid 475.20$                5.75% 451.24$                
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Avaya Support - SA Parts 230032 SA Parts 24X7X4 CM Small Server 3 Year Annual Prepaid 475.20$                5.75% 451.24$                
Avaya Support - SA Parts 230033 SA Parts 24X7X4 CM Small Server 3 Year Prepaid 1,325.88$             5.75% 1,259.01$             
Avaya Support - SA Parts 230034 SA Parts 24X7X4 CM Small Server 5 Year Prepaid 2,138.40$             5.75% 2,030.56$             
Avaya Support - SA On-Site 230036 SA On-Site 8X5 CM Small Server 1 Year Prepaid 601.92$                5.75% 571.56$                
Avaya Support - SA On-Site 230038 SA On-Site 8X5 CM Small Server 3 Year Annual Prepaid 601.92$                5.75% 571.56$                
Avaya Support - SA On-Site 230039 SA On-Site 8X5 CM Small Server 3 Year Prepaid 1,679.40$             5.75% 1,594.71$             
Avaya Support - SA On-Site 230040 SA On-Site 8X5 CM Small Server 5 Year Prepaid 2,708.40$             5.75% 2,571.81$             
Avaya Support - SA On-Site 230042 SA On-Site 24X7 CM Small Server 1 Year Prepaid 653.40$                5.75% 620.45$                
Avaya Support - SA On-Site 230044 SA On-Site 24X7 CM Small Server 3 Year Annual Prepaid 653.40$                5.75% 620.45$                
Avaya Support - SA On-Site 230045 SA On-Site 24X7 CM Small Server 3 Year Prepaid 1,823.04$             5.75% 1,731.10$             
Avaya Support - SA On-Site 230046 SA On-Site 24X7 CM Small Server 5 Year Prepaid 2,940.60$             5.75% 2,792.30$             
Avaya Support - SA Parts 230048 SA Parts NBD CM Medium Server 1 Year Prepaid 1,296.00$             5.75% 1,230.64$             
Avaya Support - SA Parts 230050 SA Parts NBD CM Medium Server 3 Year Annual Prepaid 1,296.00$             5.75% 1,230.64$             
Avaya Support - SA Parts 230051 SA Parts NBD CM Medium Server 3 Year Prepaid 3,615.84$             5.75% 3,433.49$             
Avaya Support - SA Parts 230052 SA Parts NBD CM Medium Server 5 Year Prepaid 5,832.00$             5.75% 5,537.88$             
Avaya Support - SA Parts 230054 SA Parts 8X5X4 CM Medium Server 1 Year Prepaid 1,425.60$             5.75% 1,353.71$             
Avaya Support - SA Parts 230056 SA Parts 8X5X4 CM Medium Server 3 Year Annual Prepaid 1,425.60$             5.75% 1,353.71$             
Avaya Support - SA Parts 230057 SA Parts 8X5X4 CM Medium Server 3 Year Prepaid 3,977.28$             5.75% 3,776.70$             
Avaya Support - SA Parts 230058 SA Parts 8X5X4 CM Medium Server 5 Year Prepaid 6,415.20$             5.75% 6,091.67$             
Avaya Support - SA Parts 230060 SA Parts 24X7X4 CM Medium Server 1 Year Prepaid 1,555.20$             5.75% 1,476.77$             
Avaya Support - SA Parts 230062 SA Parts 24X7X4 CM Medium Server 3 Year Annual Prepaid 1,555.20$             5.75% 1,476.77$             
Avaya Support - SA Parts 230063 SA Parts 24X7X4 CM Medium Server 3 Year Prepaid 4,339.08$             5.75% 4,120.25$             
Avaya Support - SA Parts 230064 SA Parts 24X7X4 CM Medium Server 5 Year Prepaid 6,998.40$             5.75% 6,645.46$             
Avaya Support - SA On-Site 230066 SA On-Site 8X5 CM Medium Server 1 Year Prepaid 1,969.92$             5.75% 1,870.57$             
Avaya Support - SA On-Site 230068 SA On-Site 8X5 CM Medium Server 3 Year Annual Prepaid 1,969.92$             5.75% 1,870.57$             
Avaya Support - SA On-Site 230069 SA On-Site 8X5 CM Medium Server 3 Year Prepaid 5,496.12$             5.75% 5,218.94$             
Avaya Support - SA On-Site 230070 SA On-Site 8X5 CM Medium Server 5 Year Prepaid 8,864.40$             5.75% 8,417.36$             
Avaya Support - SA On-Site 230072 SA On-Site 24X7 CM Medium Server 1 Year Prepaid 2,138.40$             5.75% 2,030.56$             
Avaya Support - SA On-Site 230074 SA On-Site 24X7 CM Medium Server 3 Year Annual Prepaid 2,138.40$             5.75% 2,030.56$             
Avaya Support - SA On-Site 230075 SA On-Site 24X7 CM Medium Server 3 Year Prepaid 5,966.28$             5.75% 5,665.39$             
Avaya Support - SA On-Site 230076 SA On-Site 24X7 CM Medium Server 5 Year Prepaid 9,622.80$             5.75% 9,137.51$             
Avaya Support - SA Parts 230078 SA Parts NBD CM Large Server 1 Year Prepaid 3,000.00$             5.75% 2,848.71$             
Avaya Support - SA Parts 230080 SA Parts NBD CM Large Server 3 Year Annual Prepaid 3,000.00$             5.75% 2,848.71$             
Avaya Support - SA Parts 230081 SA Parts NBD CM Large Server 3 Year Prepaid 8,370.00$             5.75% 7,947.89$             
Avaya Support - SA Parts 230082 SA Parts NBD CM Large Server 5 Year Prepaid 13,500.00$           5.75% 12,819.18$           
Avaya Support - SA Parts 230084 SA Parts 8X5X4 CM Large Server 1 Year Prepaid 3,300.00$             5.75% 3,133.58$             
Avaya Support - SA Parts 230086 SA Parts 8X5X4 CM Large Server 3 Year Annual Prepaid 3,300.00$             5.75% 3,133.58$             
Avaya Support - SA Parts 230087 SA Parts 8X5X4 CM Large Server 3 Year Prepaid 9,207.00$             5.75% 8,742.68$             
Avaya Support - SA Parts 230088 SA Parts 8X5X4 CM Large Server 5 Year Prepaid 14,850.00$           5.75% 14,101.10$           
Avaya Support - SA Parts 230090 SA Parts 24X7X4 CM Large Server 1 Year Prepaid 3,600.00$             5.75% 3,418.45$             
Avaya Support - SA Parts 230092 SA Parts 24X7X4 CM Large Server 3 Year Annual Prepaid 3,600.00$             5.75% 3,418.45$             
Avaya Support - SA Parts 230093 SA Parts 24X7X4 CM Large Server 3 Year Prepaid 10,044.00$           5.75% 9,537.47$             
Avaya Support - SA Parts 230094 SA Parts 24X7X4 CM Large Server 5 Year Prepaid 16,200.00$           5.75% 15,383.01$           
Avaya Support - SA On-Site 230096 SA On-Site 8X5 CM Large Server 1 Year Prepaid 4,560.00$             5.75% 4,330.03$             
Avaya Support - SA On-Site 230098 SA On-Site 8X5 CM Large Server 3 Year Annual Prepaid 4,560.00$             5.75% 4,330.03$             
Avaya Support - SA On-Site 230099 SA On-Site 8X5 CM Large Server 3 Year Prepaid 12,722.40$           5.75% 12,080.79$           
Avaya Support - SA On-Site 230100 SA On-Site 8X5 CM Large Server 5 Year Prepaid 20,520.00$           5.75% 19,485.15$           
Avaya Support - SA On-Site 230102 SA On-Site 24X7 CM Large Server 1 Year Prepaid 4,950.00$             5.75% 4,700.37$             
Avaya Support - SA On-Site 230104 SA On-Site 24X7 CM Large Server 3 Year Annual Prepaid 4,950.00$             5.75% 4,700.37$             
Avaya Support - SA On-Site 230105 SA On-Site 24X7 CM Large Server 3 Year Prepaid 13,810.68$           5.75% 13,114.19$           
Avaya Support - SA On-Site 230106 SA On-Site 24X7 CM Large Server 5 Year Prepaid 22,275.00$           5.75% 21,151.64$           
Avaya Support - SA Parts 230108 SA Parts NBD CM Extra-Large Gateway 1 Year Prepaid 17,400.00$           5.75% 16,522.50$           
Avaya Support - SA Parts 230110 SA Parts NBD CM Extra-Large Gateway 3 Year Annual Prepaid 17,400.00$           5.75% 16,522.50$           
Avaya Support - SA Parts 230111 SA Parts NBD CM Extra-Large Gateway 3 Year Prepaid 48,546.00$           5.75% 46,097.76$           
Avaya Support - SA Parts 230112 SA Parts NBD CM Extra-Large Gateway 5 Year Prepaid 78,300.00$           5.75% 74,351.23$           
Avaya Support - SA Parts 230114 SA Parts 8X5X4 CM Extra-Large Gateway 1 Year Prepaid 19,140.00$           5.75% 18,174.75$           
Avaya Support - SA Parts 230116 SA Parts 8X5X4 CM Extra-Large Gateway 3 Year Annual Prepaid 19,140.00$           5.75% 18,174.75$           
Avaya Support - SA Parts 230117 SA Parts 8X5X4 CM Extra-Large Gateway 3 Year Prepaid 53,400.60$           5.75% 50,707.54$           
Avaya Support - SA Parts 230118 SA Parts 8X5X4 CM Extra-Large Gateway 5 Year Prepaid 86,130.00$           5.75% 81,786.36$           
Avaya Support - SA Parts 230120 SA Parts 24X7X4 CM Extra-Large Gateway 1 Year Prepaid 20,880.00$           5.75% 19,827.00$           
Avaya Support - SA Parts 230122 SA Parts 24X7X4 CM Extra-Large Gateway 3 Year Annual PP 20,880.00$           5.75% 19,827.00$           
Avaya Support - SA Parts 230123 SA Parts 24X7X4 CM Extra-Large Gateway 3 Year Prepaid 58,255.20$           5.75% 55,317.32$           
Avaya Support - SA Parts 230124 SA Parts 24X7X4 CM Extra-Large Gateway 5 Year Prepaid 93,960.00$           5.75% 89,221.48$           
Avaya Support - SA On-Site 230126 SA On-Site 8X5 CM Extra-Large Gateway 1 Year Prepaid 26,448.00$           5.75% 25,114.19$           
Avaya Support - SA On-Site 230128 SA On-Site 8X5 CM Extra-Large Gateway 3 Year Annual PP 26,448.00$           5.75% 25,114.19$           
Avaya Support - SA On-Site 230129 SA On-Site 8X5 CM Extra-Large Gateway 3 Year Prepaid 73,789.92$           5.75% 70,068.60$           
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Avaya Support - SA On-Site 230130 SA On-Site 8X5 CM Extra-Large Gateway 5 Year Prepaid 119,016.00$         5.75% 113,013.87$         
Avaya Support - SA On-Site 230132 SA On-Site 24X7 CM Extra-Large Gateway 1 Year Prepaid 28,710.00$           5.75% 27,262.12$           
Avaya Support - SA On-Site 230134 SA On-Site 24X7 CM Extra-Large Gateway 3 Year Annual PP 28,710.00$           5.75% 27,262.12$           
Avaya Support - SA On-Site 230135 SA On-Site 24X7 CM Extra-Large Gateway 3 Year Prepaid 80,101.08$           5.75% 76,061.48$           
Avaya Support - SA On-Site 230136 SA On-Site 24X7 CM Extra-Large Gateway 5 Year Prepaid 129,195.00$         5.75% 122,679.53$         
Avaya Support - SA Parts 230138 SA Parts NBD CM Small Gateway 1 Year Prepaid 504.00$                5.75% 478.58$                
Avaya Support - SA Parts 230140 SA Parts NBD CM Small Gateway 3 Year Annual Prepaid 504.00$                5.75% 478.58$                
Avaya Support - SA Parts 230141 SA Parts NBD CM Small Gateway 3 Year Prepaid 1,406.16$             5.75% 1,335.25$             
Avaya Support - SA Parts 230142 SA Parts NBD CM Small Gateway 5 Year Prepaid 2,268.00$             5.75% 2,153.62$             
Avaya Support - SA Parts 230144 SA Parts 8X5X4 CM Small Gateway 1 Year Prepaid 554.40$                5.75% 526.44$                
Avaya Support - SA Parts 230146 SA Parts 8X5X4 CM Small Gateway 3 Year Annual Prepaid 554.40$                5.75% 526.44$                
Avaya Support - SA Parts 230147 SA Parts 8X5X4 CM Small Gateway 3 Year Prepaid 1,546.92$             5.75% 1,468.91$             
Avaya Support - SA Parts 230148 SA Parts 8X5X4 CM Small Gateway 5 Year Prepaid 2,494.80$             5.75% 2,368.98$             
Avaya Support - SA Parts 230150 SA Parts 24X7X4 CM Small Gateway 1 Year Prepaid 604.80$                5.75% 574.30$                
Avaya Support - SA Parts 230152 SA Parts 24X7X4 CM Small Gateway 3 Year Annual Prepaid 604.80$                5.75% 574.30$                
Avaya Support - SA Parts 230153 SA Parts 24X7X4 CM Small Gateway 3 Year Prepaid 1,687.32$             5.75% 1,602.23$             
Avaya Support - SA Parts 230154 SA Parts 24X7X4 CM Small Gateway 5 Year Prepaid 2,721.60$             5.75% 2,584.35$             
Avaya Support - SA On-Site 230156 SA On-Site 8X5 CM Small Gateway 1 Year Prepaid 766.08$                5.75% 727.45$                
Avaya Support - SA On-Site 230158 SA On-Site 8X5 CM Small Gateway 3 Year Annual Prepaid 766.08$                5.75% 727.45$                
Avaya Support - SA On-Site 230159 SA On-Site 8X5 CM Small Gateway 3 Year Prepaid 2,137.32$             5.75% 2,029.53$             
Avaya Support - SA On-Site 230160 SA On-Site 8X5 CM Small Gateway 5 Year Prepaid 3,447.60$             5.75% 3,273.73$             
Avaya Support - SA On-Site 230162 SA On-Site 24X7 CM Small Gateway 1 Year Prepaid 831.60$                5.75% 789.66$                
Avaya Support - SA On-Site 230164 SA On-Site 24X7 CM Small Gateway 3 Year Annual Prepaid 831.60$                5.75% 789.66$                
Avaya Support - SA On-Site 230165 SA On-Site 24X7 CM Small Gateway 3 Year Prepaid 2,320.20$             5.75% 2,203.19$             
Avaya Support - SA On-Site 230166 SA On-Site 24X7 CM Small Gateway 5 Year Prepaid 3,742.20$             5.75% 3,553.48$             
Avaya Support - SA Parts 230168 SA Parts NBD CM Medium Gateway 1 Year Prepaid 600.00$                5.75% 569.74$                
Avaya Support - SA Parts 230170 SA Parts NBD CM Medium Gateway 3 Year Annual Prepaid 600.00$                5.75% 569.74$                
Avaya Support - SA Parts 230171 SA Parts NBD CM Medium Gateway 3 Year Prepaid 1,674.00$             5.75% 1,589.58$             
Avaya Support - SA Parts 230172 SA Parts NBD CM Medium Gateway 5 Year Prepaid 2,700.00$             5.75% 2,563.84$             
Avaya Support - SA Parts 230174 SA Parts 8X5X4 CM Medium Gateway 1 Year Prepaid 660.00$                5.75% 626.72$                
Avaya Support - SA Parts 230176 SA Parts 8X5X4 CM Medium Gateway 3 Year Annual Prepaid 660.00$                5.75% 626.72$                
Avaya Support - SA Parts 230177 SA Parts 8X5X4 CM Medium Gateway 3 Year Prepaid 1,841.40$             5.75% 1,748.54$             
Avaya Support - SA Parts 230178 SA Parts 8X5X4 CM Medium Gateway 5 Year Prepaid 2,970.00$             5.75% 2,820.22$             
Avaya Support - SA Parts 230180 SA Parts 24X7X4 CM Medium Gateway 1 Year Prepaid 720.00$                5.75% 683.69$                
Avaya Support - SA Parts 230182 SA Parts 24X7X4 CM Medium Gateway 3 Year Annual Prepaid 720.00$                5.75% 683.69$                
Avaya Support - SA Parts 230183 SA Parts 24X7X4 CM Medium Gateway 3 Year Prepaid 2,008.80$             5.75% 1,907.49$             
Avaya Support - SA Parts 230184 SA Parts 24X7X4 CM Medium Gateway 5 Year Prepaid 3,240.00$             5.75% 3,076.60$             
Avaya Support - SA On-Site 230186 SA On-Site 8X5 CM Medium Gateway 1 Year Prepaid 912.00$                5.75% 866.01$                
Avaya Support - SA On-Site 230188 SA On-Site 8X5 CM Medium Gateway 3 Year Annual Prepaid 912.00$                5.75% 866.01$                
Avaya Support - SA On-Site 230189 SA On-Site 8X5 CM Medium Gateway 3 Year Prepaid 2,544.48$             5.75% 2,416.16$             
Avaya Support - SA On-Site 230190 SA On-Site 8X5 CM Medium Gateway 5 Year Prepaid 4,104.00$             5.75% 3,897.03$             
Avaya Support - SA On-Site 230192 SA On-Site 24X7 CM Medium Gateway 1 Year Prepaid 990.00$                5.75% 940.07$                
Avaya Support - SA On-Site 230194 SA On-Site 24X7 CM Medium Gateway 3 Year Annual Prepaid 990.00$                5.75% 940.07$                
Avaya Support - SA On-Site 230195 SA On-Site 24X7 CM Medium Gateway 3 Year Prepaid 2,762.28$             5.75% 2,622.97$             
Avaya Support - SA On-Site 230196 SA On-Site 24X7 CM Medium Gateway 5 Year Prepaid 4,455.00$             5.75% 4,230.33$             
Avaya Support - SA Parts 230198 SA Parts NBD CM Large Gateway 1 Year Prepaid 780.00$                5.75% 740.66$                
Avaya Support - SA Parts 230200 SA Parts NBD CM Large Gateway 3 Year Annual Prepaid 780.00$                5.75% 740.66$                
Avaya Support - SA Parts 230201 SA Parts NBD CM Large Gateway 3 Year Prepaid 2,176.20$             5.75% 2,066.45$             
Avaya Support - SA Parts 230202 SA Parts NBD CM Large Gateway 5 Year Prepaid 3,510.00$             5.75% 3,332.99$             
Avaya Support - SA Parts 230204 SA Parts 8X5X4 CM Large Gateway 1 Year Prepaid 858.00$                5.75% 814.73$                
Avaya Support - SA Parts 230206 SA Parts 8X5X4 CM Large Gateway 3 Year Annual Prepaid 858.00$                5.75% 814.73$                
Avaya Support - SA Parts 230207 SA Parts 8X5X4 CM Large Gateway 3 Year Prepaid 2,394.00$             5.75% 2,273.27$             
Avaya Support - SA Parts 230208 SA Parts 8X5X4 CM Large Gateway 5 Year Prepaid 3,861.00$             5.75% 3,666.28$             
Avaya Support - SA Parts 230210 SA Parts 24X7X4 CM Large Gateway 1 Year Prepaid 936.00$                5.75% 888.80$                
Avaya Support - SA Parts 230212 SA Parts 24X7X4 CM Large Gateway 3 Year Annual Prepaid 936.00$                5.75% 888.80$                
Avaya Support - SA Parts 230213 SA Parts 24X7X4 CM Large Gateway 3 Year Prepaid 2,611.44$             5.75% 2,479.74$             
Avaya Support - SA Parts 230214 SA Parts 24X7X4 CM Large Gateway 5 Year Prepaid 4,212.00$             5.75% 3,999.58$             
Avaya Support - SA On-Site 230216 SA On-Site 8X5 CM Large Gateway 1 Year Prepaid 1,185.60$             5.75% 1,125.81$             
Avaya Support - SA On-Site 230218 SA On-Site 8X5 CM Large Gateway 3 Year Annual Prepaid 1,185.60$             5.75% 1,125.81$             
Avaya Support - SA On-Site 230219 SA On-Site 8X5 CM Large Gateway 3 Year Prepaid 3,307.68$             5.75% 3,140.87$             
Avaya Support - SA On-Site 230220 SA On-Site 8X5 CM Large Gateway 5 Year Prepaid 5,335.20$             5.75% 5,066.14$             
Avaya Support - SA On-Site 230222 SA On-Site 24X7 CM Large Gateway 1 Year Prepaid 1,287.00$             5.75% 1,222.09$             
Avaya Support - SA On-Site 230224 SA On-Site 24X7 CM Large Gateway 3 Year Annual Prepaid 1,287.00$             5.75% 1,222.09$             
Avaya Support - SA On-Site 230225 SA On-Site 24X7 CM Large Gateway 3 Year Prepaid 3,590.64$             5.75% 3,409.56$             
Avaya Support - SA On-Site 230226 SA On-Site 24X7 CM Large Gateway 5 Year Prepaid 5,791.80$             5.75% 5,499.71$             
Avaya Support - SA Parts 230228 SA Parts NBD MM MSS/MAS Server 1 Year Prepaid 1,848.00$             5.75% 1,754.80$             
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Avaya Support - SA Parts 230230 SA Parts NBD MM MSS/MAS Server 3 Year Annual Prepaid 1,848.00$             5.75% 1,754.80$             
Avaya Support - SA Parts 230231 SA Parts NBD MM MSS/MAS Server 3 Year Prepaid 5,155.92$             5.75% 4,895.90$             
Avaya Support - SA Parts 230232 SA Parts NBD MM MSS/MAS Server 5 Year Prepaid 8,316.00$             5.75% 7,896.61$             
Avaya Support - SA Parts 230234 SA Parts 8X5X4 MM MSS/MAS Server 1 Year Prepaid 2,032.80$             5.75% 1,930.28$             
Avaya Support - SA Parts 230236 SA Parts 8X5X4 MM MSS/MAS Server 3 Year Annual Prepaid 2,032.80$             5.75% 1,930.28$             
Avaya Support - SA Parts 230237 SA Parts 8X5X4 MM MSS/MAS Server 3 Year Prepaid 5,671.44$             5.75% 5,385.42$             
Avaya Support - SA Parts 230238 SA Parts 8X5X4 MM MSS/MAS Server 5 Year Prepaid 9,147.60$             5.75% 8,686.28$             
Avaya Support - SA Parts 230240 SA Parts 24X7X4 MM MSS/MAS Server 1 Year Prepaid 2,217.60$             5.75% 2,105.76$             
Avaya Support - SA Parts 230242 SA Parts 24X7X4 MM MSS/MAS Server 3 Year Annual Prepaid 2,217.60$             5.75% 2,105.76$             
Avaya Support - SA Parts 230243 SA Parts 24X7X4 MM MSS/MAS Server 3 Year Prepaid 6,186.96$             5.75% 5,874.94$             
Avaya Support - SA Parts 230244 SA Parts 24X7X4 MM MSS/MAS Server 5 Year Prepaid 9,979.20$             5.75% 9,475.94$             
Avaya Support - SA On-Site 230246 SA On-Site 8X5 MM MSS/MAS Server 1 Year Prepaid 2,808.96$             5.75% 2,667.30$             
Avaya Support - SA On-Site 230248 SA On-Site 8X5 MM MSS/MAS Server 3 Year Annual Prepaid 2,808.96$             5.75% 2,667.30$             
Avaya Support - SA On-Site 230249 SA On-Site 8X5 MM MSS/MAS Server 3 Year Prepaid 7,836.84$             5.75% 7,441.62$             
Avaya Support - SA On-Site 230250 SA On-Site 8X5 MM MSS/MAS Server 5 Year Prepaid 12,640.20$           5.75% 12,002.74$           
Avaya Support - SA On-Site 230252 SA On-Site 24X7 MM MSS/MAS Server 1 Year Prepaid 3,049.20$             5.75% 2,895.43$             
Avaya Support - SA On-Site 230254 SA On-Site 24X7 MM MSS/MAS Server 3 Year Annual Prepaid 3,049.20$             5.75% 2,895.43$             
Avaya Support - SA On-Site 230255 SA On-Site 24X7 MM MSS/MAS Server 3 Year Prepaid 8,507.16$             5.75% 8,078.13$             
Avaya Support - SA On-Site 230256 SA On-Site 24X7 MM MSS/MAS Server 5 Year Prepaid 13,721.40$           5.75% 13,029.41$           

Avaya Support - SA PREF 230288
SA PREF SUPT WFO R11 Speech Analytics Additional Language 1 Year 
Prepaid 114.12$                5.75% 108.36$                

Avaya Support - SA PREF 230290
SA PREF SUPT WFO R11 Speech Analytics Additional Language 3 Year 
Annual Prepaid 114.12$                5.75% 108.36$                

Avaya Support - SA PREF 230291
SA PREF SUPT WFO R11 Speech Analytics Additional Language 3 Year 
Prepaid 318.24$                5.75% 302.19$                

Avaya Support - UPG ADV 230294 UPG ADV WFO R11 Speech Analytics Add'l Language 1 Year PP 44.88$                  40.25% 27.02$                  
Avaya Support - UPG ADV 230296 UPG ADV WFO R11 Speech Analytics Add'l Language 3 Yr An PP 29.88$                  40.25% 17.99$                  
Avaya Support - UPG ADV 230297 UPG ADV WFO R11 Speech Analytics Add'l Language 3 Year PP 83.52$                  40.25% 50.28$                  
Avaya Support - SA Parts 230378 SA Parts NBD Application Small Server 1 Year Prepaid 600.00$                5.75% 569.74$                
Avaya Support - SA Parts 230380 SA Parts NBD Application Small Server 3 Year Annual Prepaid 600.00$                5.75% 569.74$                
Avaya Support - SA Parts 230381 SA Parts NBD Application Small Server 3 Year Prepaid 1,674.00$             5.75% 1,589.58$             
Avaya Support - SA Parts 230382 SA Parts NBD Application Small Server 5 Year Prepaid 2,700.00$             5.75% 2,563.84$             
Avaya Support - SA Parts 230384 SA Parts 8X5X4 Application Small Server 1 Year Prepaid 660.00$                5.75% 626.72$                
Avaya Support - SA Parts 230386 SA Parts 8X5X4 Application Small Server 3 Year Annual Prepaid 660.00$                5.75% 626.72$                
Avaya Support - SA Parts 230387 SA Parts 8X5X4 Application Small Server 3 Year Prepaid 1,841.40$             5.75% 1,748.54$             
Avaya Support - SA Parts 230388 SA Parts 8X5X4 Application Small Server 5 Year Prepaid 2,970.00$             5.75% 2,820.22$             
Avaya Support - SA Parts 230390 SA Parts 24X7X4 Application Small Server 1 Year Prepaid 720.00$                5.75% 683.69$                
Avaya Support - SA Parts 230392 SA Parts 24X7X4 Application Small Server 3 Yr Annual Prepaid 720.00$                5.75% 683.69$                
Avaya Support - SA Parts 230393 SA Parts 24X7X4 Application Small Server 3 Year Prepaid 2,008.80$             5.75% 1,907.49$             
Avaya Support - SA Parts 230394 SA Parts 24X7X4 Application Small Server 5 Year Prepaid 3,240.00$             5.75% 3,076.60$             
Avaya Support - SA On-Site 230396 SA On-Site 8X5 Application Small Server 1 Year Prepaid 912.00$                5.75% 866.01$                
Avaya Support - SA On-Site 230398 SA On-Site 8X5 Application Small Server 3 Year Annual PP 912.00$                5.75% 866.01$                
Avaya Support - SA On-Site 230399 SA On-Site 8X5 Application Small Server 3 Year Prepaid 2,544.48$             5.75% 2,416.16$             
Avaya Support - SA On-Site 230400 SA On-Site 8X5 Application Small Server 5 Year Prepaid 4,104.00$             5.75% 3,897.03$             
Avaya Support - SA On-Site 230402 SA On-Site 24X7 Application Small Server 1 Year Prepaid 990.00$                5.75% 940.07$                
Avaya Support - SA On-Site 230404 SA On-Site 24X7 Application Small Server 3 Year Annual PP 990.00$                5.75% 940.07$                
Avaya Support - SA On-Site 230405 SA On-Site 24X7 Application Small Server 3 Year Prepaid 2,762.28$             5.75% 2,622.97$             
Avaya Support - SA On-Site 230406 SA On-Site 24X7 Application Small Server 5 Year Prepaid 4,455.00$             5.75% 4,230.33$             
Avaya Support - SA Parts 230408 SA Parts NBD Application Medium Server 1 Year Prepaid 900.00$                5.75% 854.61$                
Avaya Support - SA Parts 230410 SA Parts NBD Application Medium Server 3 Year Annual PP 900.00$                5.75% 854.61$                
Avaya Support - SA Parts 230411 SA Parts NBD Application Medium Server 3 Year Prepaid 2,511.00$             5.75% 2,384.37$             
Avaya Support - SA Parts 230412 SA Parts NBD Application Medium Server 5 Year Prepaid 4,050.00$             5.75% 3,845.75$             
Avaya Support - SA Parts 230414 SA Parts 8X5X4 Application Medium Server 1 Year Prepaid 990.00$                5.75% 940.07$                
Avaya Support - SA Parts 230416 SA Parts 8X5X4 Application Medium Server 3 Year Annual PP 990.00$                5.75% 940.07$                
Avaya Support - SA Parts 230417 SA Parts 8X5X4 Application Medium Server 3 Year Prepaid 2,762.28$             5.75% 2,622.97$             
Avaya Support - SA Parts 230418 SA Parts 8X5X4 Application Medium Server 5 Year Prepaid 4,455.00$             5.75% 4,230.33$             
Avaya Support - SA Parts 230420 SA Parts 24X7X4 Application Medium Server 1 Year Prepaid 1,080.00$             5.75% 1,025.53$             
Avaya Support - SA Parts 230422 SA Parts 24X7X4 Application Medium Server 3 Yr Annual PP 1,080.00$             5.75% 1,025.53$             
Avaya Support - SA Parts 230423 SA Parts 24X7X4 Application Medium Server 3 Year Prepaid 3,013.20$             5.75% 2,861.24$             
Avaya Support - SA Parts 230424 SA Parts 24X7X4 Application Medium Server 5 Year Prepaid 4,860.00$             5.75% 4,614.90$             
Avaya Support - SA On-Site 230426 SA On-Site 8X5 Application Medium Server 1 Year Prepaid 1,368.00$             5.75% 1,299.01$             
Avaya Support - SA On-Site 230428 SA On-Site 8X5 Application Medium Server 3 Yr Annual PP 1,368.00$             5.75% 1,299.01$             
Avaya Support - SA On-Site 230429 SA On-Site 8X5 Application Medium Server 3 Year Prepaid 3,816.72$             5.75% 3,624.24$             
Avaya Support - SA On-Site 230430 SA On-Site 8X5 Application Medium Server 5 Year Prepaid 6,156.00$             5.75% 5,845.55$             
Avaya Support - SA On-Site 230432 SA On-Site 24X7 Application Medium Server 1 Year Prepaid 1,485.00$             5.75% 1,410.11$             
Avaya Support - SA On-Site 230434 SA On-Site 24X7 Application Medium Server 3 Yr Annual PP 1,485.00$             5.75% 1,410.11$             
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Avaya Support - SA On-Site 230435 SA On-Site 24X7 Application Medium Server 3 Year Prepaid 4,143.24$             5.75% 3,934.29$             
Avaya Support - SA On-Site 230436 SA On-Site 24X7 Application Medium Server 5 Year Prepaid 6,682.80$             5.75% 6,345.78$             
Avaya Support - SA Parts 230438 SA Parts NBD Application Large Server 1 Year Prepaid 1,800.00$             5.75% 1,709.22$             
Avaya Support - SA Parts 230440 SA Parts NBD Application Large Server 3 Year Annual Prepaid 1,800.00$             5.75% 1,709.22$             
Avaya Support - SA Parts 230441 SA Parts NBD Application Large Server 3 Year Prepaid 5,022.00$             5.75% 4,768.73$             
Avaya Support - SA Parts 230442 SA Parts NBD Application Large Server 5 Year Prepaid 8,100.00$             5.75% 7,691.51$             
Avaya Support - SA Parts 230444 SA Parts 8X5X4 Application Large Server 1 Year Prepaid 1,980.00$             5.75% 1,880.15$             
Avaya Support - SA Parts 230446 SA Parts 8X5X4 Application Large Server 3 Year Annual PP 1,980.00$             5.75% 1,880.15$             
Avaya Support - SA Parts 230447 SA Parts 8X5X4 Application Large Server 3 Year Prepaid 5,524.20$             5.75% 5,245.61$             
Avaya Support - SA Parts 230448 SA Parts 8X5X4 Application Large Server 5 Year Prepaid 8,910.00$             5.75% 8,460.66$             
Avaya Support - SA Parts 230450 SA Parts 24X7X4 Application Large Server 1 Year Prepaid 2,160.00$             5.75% 2,051.07$             
Avaya Support - SA Parts 230452 SA Parts 24X7X4 Application Large Server 3 Year Annual PP 2,160.00$             5.75% 2,051.07$             
Avaya Support - SA Parts 230453 SA Parts 24X7X4 Application Large Server 3 Year Prepaid 6,026.40$             5.75% 5,722.48$             
Avaya Support - SA Parts 230454 SA Parts 24X7X4 Application Large Server 5 Year Prepaid 9,720.00$             5.75% 9,229.81$             
Avaya Support - SA On-Site 230456 SA On-Site 8X5 Application Large Server 1 Year Prepaid 2,736.00$             5.75% 2,598.02$             
Avaya Support - SA On-Site 230458 SA On-Site 8X5 Application Large Server 3 Year Annual PP 2,736.00$             5.75% 2,598.02$             
Avaya Support - SA On-Site 230459 SA On-Site 8X5 Application Large Server 3 Year Prepaid 7,633.44$             5.75% 7,248.48$             
Avaya Support - SA On-Site 230460 SA On-Site 8X5 Application Large Server 5 Year Prepaid 12,312.00$           5.75% 11,691.09$           
Avaya Support - SA On-Site 230462 SA On-Site 24X7 Application Large Server 1 Year Prepaid 2,970.00$             5.75% 2,820.22$             
Avaya Support - SA On-Site 230464 SA On-Site 24X7 Application Large Server 3 Yr Annual Prepaid 2,970.00$             5.75% 2,820.22$             
Avaya Support - SA On-Site 230465 SA On-Site 24X7 Application Large Server 3 Year Prepaid 8,286.48$             5.75% 7,868.58$             
Avaya Support - SA On-Site 230466 SA On-Site 24X7 Application Large Server 5 Year Prepaid 13,365.00$           5.75% 12,690.99$           
Avaya Support - SA SRM 230546 SA SRM CM/Aura Small Server 1 Year Prepaid 840.00$                5.75% 797.64$                
Avaya Support - SA SRM 230548 SA SRM CM/Aura Small Server 3 Year Annual Prepaid 840.00$                5.75% 797.64$                
Avaya Support - SA SRM 230549 SA SRM CM/Aura Small Server 3 Year Prepaid 2,343.60$             5.75% 2,225.41$             
Avaya Support - SA SRM 230550 SA SRM CM/Aura Small Server 5 Year Prepaid 3,780.00$             5.75% 3,589.37$             
Avaya Support - SA SRM 230552 SA SRM Modular Messaging 1 Year Prepaid 2,640.00$             5.75% 2,506.86$             
Avaya Support - SA SRM 230554 SA SRM Modular Messaging 3 Year Annual Prepaid 2,640.00$             5.75% 2,506.86$             
Avaya Support - SA SRM 230555 SA SRM Modular Messaging 3 Year Prepaid 7,365.60$             5.75% 6,994.14$             
Avaya Support - SA SRM 230556 SA SRM Modular Messaging 5 Year Prepaid 11,880.00$           5.75% 11,280.88$           
Avaya Support - SA SRM 230578 SA SRM Interactive Response 1 Year Prepaid 960.00$                5.75% 911.59$                
Avaya Support - SA SRM 230580 SA SRM Interactive Response 3 Year Annual Prepaid 960.00$                5.75% 911.59$                
Avaya Support - SA SRM 230581 SA SRM Interactive Response 3 Year Prepaid 2,678.40$             5.75% 2,543.32$             
Avaya Support - SA SRM 230582 SA SRM Interactive Response 5 Year Prepaid 4,320.00$             5.75% 4,102.14$             
Avaya Support - SA SRM 230584 SA SRM CM/Aura Medium Server 1 Year Prepaid 960.00$                5.75% 911.59$                
Avaya Support - SA SRM 230586 SA SRM CM/Aura Medium Server 3 Year Annual Prepaid 960.00$                5.75% 911.59$                
Avaya Support - SA SRM 230587 SA SRM CM/Aura Medium Server 3 Year Prepaid 2,678.40$             5.75% 2,543.32$             
Avaya Support - SA SRM 230588 SA SRM CM/Aura Medium Server 5 Year Prepaid 4,320.00$             5.75% 4,102.14$             
Avaya Support - SA SRM 230590 SA SRM CM/Aura Large Server 1 Year Prepaid 2,160.00$             5.75% 2,051.07$             
Avaya Support - SA SRM 230592 SA SRM CM/Aura Large Server 3 Year Annual Prepaid 2,160.00$             5.75% 2,051.07$             
Avaya Support - SA SRM 230593 SA SRM CM/Aura Large Server 3 Year Prepaid 6,026.40$             5.75% 5,722.48$             
Avaya Support - SA SRM 230594 SA SRM CM/Aura Large Server 5 Year Prepaid 9,720.00$             5.75% 9,229.81$             
Avaya Support - SA SRM 230596 SA SRM CM/Aura Small Gateway 1 Year Prepaid 480.00$                5.75% 455.79$                
Avaya Support - SA SRM 230598 SA SRM CM/Aura Small Gateway 3 Year Annual Prepaid 480.00$                5.75% 455.79$                
Avaya Support - SA SRM 230599 SA SRM CM/Aura Small Gateway 3 Year Prepaid 1,339.20$             5.75% 1,271.66$             
Avaya Support - SA SRM 230600 SA SRM CM/Aura Small Gateway 5 Year Prepaid 2,160.00$             5.75% 2,051.07$             
Avaya Support - SA SRM 230602 SA SRM CM/Aura Medium Gateway 1 Year Prepaid 600.00$                5.75% 569.74$                
Avaya Support - SA SRM 230604 SA SRM CM/Aura Medium Gateway 3 Year Annual Prepaid 600.00$                5.75% 569.74$                
Avaya Support - SA SRM 230605 SA SRM CM/Aura Medium Gateway 3 Year Prepaid 1,674.00$             5.75% 1,589.58$             
Avaya Support - SA SRM 230606 SA SRM CM/Aura Medium Gateway 5 Year Prepaid 2,700.00$             5.75% 2,563.84$             
Avaya Support - SA SRM 230608 SA SRM CM/Aura Large Gateway 1 Year Prepaid 780.00$                5.75% 740.66$                
Avaya Support - SA SRM 230610 SA SRM CM/Aura Large Gateway 3 Year Annual Prepaid 780.00$                5.75% 740.66$                
Avaya Support - SA SRM 230611 SA SRM CM/Aura Large Gateway 3 Year Prepaid 2,176.20$             5.75% 2,066.45$             
Avaya Support - SA SRM 230612 SA SRM CM/Aura Large Gateway 5 Year Prepaid 3,510.00$             5.75% 3,332.99$             
Avaya Support - SA SRM 230614 SA SRM CM/Aura Extra-Large Gateway 1 Year Prepaid 2,400.00$             5.75% 2,278.97$             
Avaya Support - SA SRM 230616 SA SRM CM/Aura Extra-Large Gateway 3 Year Annual Prepaid 2,400.00$             5.75% 2,278.97$             
Avaya Support - SA SRM 230617 SA SRM CM/Aura Extra-Large Gateway 3 Year Prepaid 6,696.00$             5.75% 6,358.31$             
Avaya Support - SA SRM 230618 SA SRM CM/Aura Extra-Large Gateway 5 Year Prepaid 10,800.00$           5.75% 10,255.34$           
Avaya Support - SA PCS 230620 SA PCS CM/Aura Medium Server 8X5 1 Year Prepaid 840.00$                5.75% 797.64$                
Avaya Support - SA PCS 230622 SA PCS CM/Aura Medium Server 8X5 3 Year Annual Prepaid 840.00$                5.75% 797.64$                
Avaya Support - SA PCS 230623 SA PCS CM/Aura Medium Server 8X5 3 Year Prepaid 2,343.60$             5.75% 2,225.41$             
Avaya Support - SA PCS 230624 SA PCS CM/Aura Medium Server 8X5 5 Year Prepaid 3,780.00$             5.75% 3,589.37$             
Avaya Support - SA PCS 230626 SA PCS CM/Aura Large Server 8X5 1 Year Prepaid 1,500.00$             5.75% 1,424.35$             
Avaya Support - SA PCS 230628 SA PCS CM/Aura Large Server 8X5 3 Year Annual Prepaid 1,500.00$             5.75% 1,424.35$             
Avaya Support - SA PCS 230629 SA PCS CM/Aura Large Server 8X5 3 Year Prepaid 4,185.00$             5.75% 3,973.95$             
Avaya Support - SA PCS 230630 SA PCS CM/Aura Large Server 8X5 5 Year Prepaid 6,750.00$             5.75% 6,409.59$             
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Avaya Support - SA PCS 230632 SA PCS CM/Aura Small Gateway 8X5 1 Year Prepaid 360.00$                5.75% 341.84$                
Avaya Support - SA PCS 230634 SA PCS CM/Aura Small Gateway 8X5 3 Year Annual Prepaid 360.00$                5.75% 341.84$                
Avaya Support - SA PCS 230635 SA PCS CM/Aura Small Gateway 8X5 3 Year Prepaid 1,004.40$             5.75% 953.75$                
Avaya Support - SA PCS 230636 SA PCS CM/Aura Small Gateway 8X5 5 Year Prepaid 1,620.00$             5.75% 1,538.30$             
Avaya Support - SA PCS 230638 SA PCS CM/Aura Medium Gateway 8X5 1 Year Prepaid 480.00$                5.75% 455.79$                
Avaya Support - SA PCS 230640 SA PCS CM/Aura Medium Gateway 8X5 3 Year Annual Prepaid 480.00$                5.75% 455.79$                
Avaya Support - SA PCS 230641 SA PCS CM/Aura Medium Gateway 8X5 3 Year Prepaid 1,339.20$             5.75% 1,271.66$             
Avaya Support - SA PCS 230642 SA PCS CM/Aura Medium Gateway 8X5 5 Year Prepaid 2,160.00$             5.75% 2,051.07$             
Avaya Support - SA PCS 230644 SA PCS CM/Aura Large Gateway 8X5 1 Year Prepaid 600.00$                5.75% 569.74$                
Avaya Support - SA PCS 230646 SA PCS CM/Aura Large Gateway 8X5 3 Year Annual Prepaid 600.00$                5.75% 569.74$                
Avaya Support - SA PCS 230647 SA PCS CM/Aura Large Gateway 8X5 3 Year Prepaid 1,674.00$             5.75% 1,589.58$             
Avaya Support - SA PCS 230648 SA PCS CM/Aura Large Gateway 8X5 5 Year Prepaid 2,700.00$             5.75% 2,563.84$             
Avaya Support - SA PCS 230650 SA PCS CM/Aura Extra-Large Gateway 8X5 1 Year Prepaid 1,800.00$             5.75% 1,709.22$             
Avaya Support - SA PCS 230652 SA PCS CM/Aura Extra-Large Gateway 8X5 3 Year Annual PP 1,800.00$             5.75% 1,709.22$             
Avaya Support - SA PCS 230653 SA PCS CM/Aura Extra-Large Gateway 8X5 3 Year Prepaid 5,022.00$             5.75% 4,768.73$             
Avaya Support - SA PCS 230654 SA PCS CM/Aura Extra-Large Gateway 8X5 5 Year Prepaid 8,100.00$             5.75% 7,691.51$             
Avaya Support - SA PCS 230656 SA PCS CM/Aura Small Server 24X7 1 Year Prepaid 576.00$                5.75% 546.95$                
Avaya Support - SA PCS 230658 SA PCS CM/Aura Small Server 24X7 3 Year Annual Prepaid 576.00$                5.75% 546.95$                
Avaya Support - SA PCS 230659 SA PCS CM/Aura Small Server 24X7 3 Year Prepaid 1,607.04$             5.75% 1,525.99$             
Avaya Support - SA PCS 230660 SA PCS CM/Aura Small Server 24X7 5 Year Prepaid 2,592.00$             5.75% 2,461.28$             
Avaya Support - SA PCS 230662 SA PCS CM/Aura Medium Server 24X7 1 Year Prepaid 672.00$                5.75% 638.11$                
Avaya Support - SA PCS 230664 SA PCS CM/Aura Medium Server 24X7 3 Year Annual Prepaid 672.00$                5.75% 638.11$                
Avaya Support - SA PCS 230665 SA PCS CM/Aura Medium Server 24X7 3 Year Prepaid 1,874.88$             5.75% 1,780.33$             
Avaya Support - SA PCS 230666 SA PCS CM/Aura Medium Server 24X7 5 Year Prepaid 3,024.00$             5.75% 2,871.50$             
Avaya Support - SA PCS 230668 SA PCS CM/Aura Large Server 24X7 1 Year Prepaid 1,200.00$             5.75% 1,139.48$             
Avaya Support - SA PCS 230670 SA PCS CM/Aura Large Server 24X7 3 Year Annual Prepaid 1,200.00$             5.75% 1,139.48$             
Avaya Support - SA PCS 230671 SA PCS CM/Aura Large Server 24X7 3 Year Prepaid 3,348.00$             5.75% 3,179.16$             
Avaya Support - SA PCS 230672 SA PCS CM/Aura Large Server 24X7 5 Year Prepaid 5,400.00$             5.75% 5,127.67$             
Avaya Support - SA PCS 230674 SA PCS CM/Aura Small Gateway 24X7 1 Year Prepaid 288.00$                5.75% 273.48$                
Avaya Support - SA PCS 230676 SA PCS CM/Aura Small Gateway 24X7 3 Year Annual Prepaid 288.00$                5.75% 273.48$                
Avaya Support - SA PCS 230677 SA PCS CM/Aura Small Gateway 24X7 3 Year Prepaid 803.52$                5.75% 763.00$                
Avaya Support - SA PCS 230678 SA PCS CM/Aura Small Gateway 24X7 5 Year Prepaid 1,296.00$             5.75% 1,230.64$             
Avaya Support - SA PCS 230680 SA PCS CM/Aura Medium Gateway 24X7 1 Year Prepaid 384.00$                5.75% 364.63$                
Avaya Support - SA PCS 230682 SA PCS CM/Aura Medium Gateway 24X7 3 Year Annual PP 384.00$                5.75% 364.63$                
Avaya Support - SA PCS 230683 SA PCS CM/Aura Medium Gateway 24X7 3 Year Prepaid 1,071.36$             5.75% 1,017.33$             
Avaya Support - SA PCS 230684 SA PCS CM/Aura Medium Gateway 24X7 5 Year Prepaid 1,728.00$             5.75% 1,640.85$             
Avaya Support - SA PCS 230686 SA PCS CM/Aura Large Gateway 24X7 1 Year Prepaid 480.00$                5.75% 455.79$                
Avaya Support - SA PCS 230688 SA PCS CM/Aura Large Gateway 24X7 3 Year Annual Prepaid 480.00$                5.75% 455.79$                
Avaya Support - SA PCS 230689 SA PCS CM/Aura Large Gateway 24X7 3 Year Prepaid 1,339.20$             5.75% 1,271.66$             
Avaya Support - SA PCS 230690 SA PCS CM/Aura Large Gateway 24X7 5 Year Prepaid 2,160.00$             5.75% 2,051.07$             
Avaya Support - SA PCS 230692 SA PCS CM/Aura Extra-Large Gateway 24X7 1 Year Prepaid 1,440.00$             5.75% 1,367.38$             
Avaya Support - SA PCS 230694 SA PCS CM/Aura Extra-Large Gateway 24X7 3 Year Annual PP 1,440.00$             5.75% 1,367.38$             
Avaya Support - SA PCS 230695 SA PCS CM/Aura Extra-Large Gateway 24X7 3 Year Prepaid 4,017.60$             5.75% 3,814.99$             
Avaya Support - SA PCS 230696 SA PCS CM/Aura Extra-Large Gateway 24X7 5 Year Prepaid 6,480.00$             5.75% 6,153.21$             
Avaya Support - SA PCS 230698 SA PCS Modular Messaging 24X7 1 Year Prepaid 672.00$                5.75% 638.11$                
Avaya Support - SA PCS 230700 SA PCS Modular Messaging 24X7 3 Year Annual Prepaid 672.00$                5.75% 638.11$                
Avaya Support - SA PCS 230701 SA PCS Modular Messaging 24X7 3 Year Prepaid 1,874.88$             5.75% 1,780.33$             
Avaya Support - SA PCS 230702 SA PCS Modular Messaging 24X7 5 Year Prepaid 3,024.00$             5.75% 2,871.50$             
Avaya Support - SA PCS 230710 SA PCS Interactive Response 24X7 1 Year Prepaid 672.00$                5.75% 638.11$                
Avaya Support - SA PCS 230712 SA PCS Interactive Response 24X7 3 Year Annual Prepaid 672.00$                5.75% 638.11$                
Avaya Support - SA PCS 230713 SA PCS Interactive Response 24X7 3 Year Prepaid 1,874.88$             5.75% 1,780.33$             
Avaya Support - SA PCS 230714 SA PCS Interactive Response 24X7 5 Year Prepaid 3,024.00$             5.75% 2,871.50$             
Avaya Support -  UPG ADV 230722 UPG ADV IQ5 Connector Proactive Contact 1 Year Prepaid 90.00$                  40.25% 54.18$                  
Avaya Support -  UPG ADV 230724 UPG ADV IQ5 Connector Proactive Contact 3 Year Annual PP 60.00$                  40.25% 36.12$                  
Avaya Support -  UPG ADV 230725 UPG ADV IQ5 Connector Proactive Contact 3 Year Prepaid 167.40$                40.25% 100.77$                
Avaya Support -  UPG ADV 230726 UPG ADV IQ5 Connector Proactive Contact 5 Year Prepaid 270.00$                40.25% 162.53$                
Avaya Support - SS 230727 SS AES R6.2+ HA Fast Reboot Prepaid 5,988.72$             5.75% 5,686.70$             
Avaya Support - SSU 230728 SSU AES R6.2+ HA Fast Reboot Annual Prepaid 8,384.28$             5.75% 7,961.45$             
Avaya Support - SSU 230729 SSU AES R6.2+ HA Fast Reboot Prepaid 22,757.40$           5.75% 21,609.72$           
Avaya Support -  UPG ADV 230777 UPG ADV Aura R6 SE Survivable Remote 1 Year Prepaid 2.28$                    40.25% 1.37$                    
Avaya Support - SS 230813 SS AES R6.2+ Machine Preserving HA Prepaid 11,229.00$           5.75% 10,662.71$           
Avaya Support - SSU 230814 SSU AES R6.2+ Machine Preserving HA Annual Prepaid 15,720.60$           5.75% 14,927.79$           
Avaya Support - SSU 230815 SSU AES R6.2+ Machine Preserving HA Prepaid 42,670.08$           5.75% 40,518.17$           
Avaya Support - SA ESS 230818 SA ESS SUPT AES R6.2+ HA Fast Reboot 1 Year Prepaid 2,400.00$             5.75% 2,278.97$             
Avaya Support - SA ESS 230820 SA ESS SUPT AES R6.2+ HA Fast Reboot 3 Year Annual Prepaid 2,400.00$             5.75% 2,278.97$             
Avaya Support - SA ESS 230821 SA ESS SUPT AES R6.2+ HA Fast Reboot 3 Year Prepaid 6,696.00$             5.75% 6,358.31$             
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Avaya Support - SA ESS 230822 SA ESS SUPT AES R6.2+ HA Fast Reboot 5 Year Prepaid 10,800.00$           5.75% 10,255.34$           
Avaya Support - SA PREF 230824 SA PREF SUPT AES R6.2+ HA Fast Reboot 1 Year Prepaid 3,072.00$             5.75% 2,917.08$             
Avaya Support - SA PREF 230826 SA PREF SUPT AES R6.2+ HA Fast Reboot 3 Year Annual PP 3,072.00$             5.75% 2,917.08$             
Avaya Support - SA PREF 230827 SA PREF SUPT AES R6.2+ HA Fast Reboot 3 Year Prepaid 8,570.88$             5.75% 8,138.64$             
Avaya Support - SA PREF 230828 SA PREF SUPT AES R6.2+ HA Fast Reboot 5 Year Prepaid 13,824.00$           5.75% 13,126.84$           
Avaya Support -  UPG ADV 230830 UPG ADV AES R6.2+ HA Fast Reboot 1 Year Prepaid 3,593.28$             40.25% 2,163.09$             
Avaya Support -  UPG ADV 230832 UPG ADV AES R6.2+ HA Fast Reboot 3 Year Annual Prepaid 2,389.56$             40.25% 1,438.47$             
Avaya Support -  UPG ADV 230833 UPG ADV AES R6.2+ HA Fast Reboot 3 Year Prepaid 6,683.76$             40.25% 4,023.50$             
Avaya Support -  UPG ADV 230834 UPG ADV AES R6.2+ HA Fast Reboot 5 Year Prepaid 10,780.20$           40.25% 6,489.48$             
Avaya Support - SA ESS 230836 SA ESS AES R6.2+ Machine Preserving HA 1 Year Prepaid 4,500.00$             5.75% 4,273.06$             
Avaya Support - SA ESS 230838 SA ESS AES R6.2+ Machine Preserving HA 3 Year Annual PP 4,500.00$             5.75% 4,273.06$             
Avaya Support - SA ESS 230839 SA ESS AES R6.2+ Machine Preserving HA 3 Year Prepaid 12,555.00$           5.75% 11,921.84$           
Avaya Support - SA ESS 230840 SA ESS AES R6.2+ Machine Preserving HA 5 Year Prepaid 20,250.00$           5.75% 19,228.77$           
Avaya Support - SA PREF 230842 SA PREF AES R6.2+ Machine Preserving HA 1 Year Prepaid 5,760.00$             5.75% 5,469.52$             
Avaya Support - SA PREF 230844 SA PREF AES R6.2+ Machine Preserving HA 3 Yr Annual PP 5,760.00$             5.75% 5,469.52$             
Avaya Support - SA PREF 230845 SA PREF AES R6.2+ Machine Preserving HA 3 Year Prepaid 16,070.40$           5.75% 15,259.95$           
Avaya Support - SA PREF 230846 SA PREF AES R6.2+ Machine Preserving HA 5 Year Prepaid 25,920.00$           5.75% 24,612.82$           
Avaya Support -  UPG ADV 230848 UPG ADV AES R6.2+ Machine Preserving HA 1 Year Prepaid 6,737.40$             40.25% 4,055.79$             
Avaya Support -  UPG ADV 230850 UPG ADV AES R6.2+ Machine Preserving HA 3 Yr Annual PP 4,491.60$             40.25% 2,703.86$             
Avaya Support -  UPG ADV 230851 UPG ADV AES R6.2+ Machine Preserving HA 3 Year Prepaid 12,531.60$           40.25% 7,543.79$             
Avaya Support -  UPG ADV 230852 UPG ADV AES R6.2+ Machine Preserving HA 5 Year Prepaid 20,212.20$           40.25% 12,167.37$           
Avaya Support - SS 230853 SS VDI Comm R1.X Embedded Linux Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SSU 230854 SSU VDI Comm R1.X Embedded Linux Annual Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SSU 230855 SSU VDI Comm R1.X Embedded Linux Prepaid 57.60$                  5.75% 54.70$                  
Avaya Support - SS 230857 SS VDI Comm R1.X Embedded Windows Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SSU 230858 SSU VDI Comm R1.X Embedded Windows Annual Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SSU 230859 SSU VDI Comm R1.X Embedded Windows Prepaid 57.60$                  5.75% 54.70$                  
Avaya Support - SA ESS 230862 SA ESS SUPT VDI Comm R1 Embedded Linux 1 Year Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SA ESS 230864 SA ESS SUPT VDI Comm R1 Embedded Linux 3 Yr Annual PP 10.56$                  5.75% 10.03$                  
Avaya Support - SA ESS 230865 SA ESS SUPT VDI Comm R1 Embedded Linux 3 Year Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SA ESS 230866 SA ESS SUPT VDI Comm R1 Embedded Linux 5 Year Prepaid 47.40$                  5.75% 45.01$                  
Avaya Support - SA PREF 230868 SA PREF SUPT VDI Comm R1 Embedded Linux 1 Year Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 230870 SA PREF SUPT VDI Comm R1 Embedded Linux 3 Yr Annual PP 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 230871 SA PREF SUPT VDI Comm R1 Embedded Linux 3 Year Prepaid 37.80$                  5.75% 35.89$                  
Avaya Support - SA PREF 230872 SA PREF SUPT VDI Comm R1 Embedded Linux 5 Year Prepaid 60.60$                  5.75% 57.54$                  
Avaya Support -  UPG ADV 230874 UPG ADV VDI Comm R1 Embedded Linux 1 Year Prepaid 9.12$                    40.25% 5.49$                    
Avaya Support -  UPG ADV 230876 UPG ADV VDI Comm R1 Embedded Linux 3 Year Annual PP 6.12$                    40.25% 3.68$                    
Avaya Support -  UPG ADV 230877 UPG ADV VDI Comm R1 Embedded Linux 3 Year Prepaid 16.92$                  40.25% 10.19$                  
Avaya Support -  UPG ADV 230878 UPG ADV VDI Comm R1 Embedded Linux 5 Year Prepaid 27.60$                  40.25% 16.61$                  
Avaya Support - SA ESS 230880 SA ESS VDI Comm R1 Embedded Windows 1 Year Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SA ESS 230882 SA ESS VDI Comm R1 Embedded Windows 3 Year Annual PP 10.56$                  5.75% 10.03$                  
Avaya Support - SA ESS 230883 SA ESS VDI Comm R1 Embedded Windows 3 Year Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SA ESS 230884 SA ESS VDI Comm R1 Embedded Windows 5 Year Prepaid 47.40$                  5.75% 45.01$                  
Avaya Support - SA PREF 230886 SA PREF VDI Comm R1 Embedded Windows 1 Year PP 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 230888 SA PREF VDI Comm R1 Embedded Windows 3 Yr Annual PP 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 230889 SA PREF VDI Comm R1 Embedded Windows 3 Year PP 37.80$                  5.75% 35.89$                  
Avaya Support - SA PREF 230890 SA PREF VDI Comm R1 Embedded Windows 5 Year PP 60.60$                  5.75% 57.54$                  
Avaya Support -  UPG ADV 230892 UPG ADV VDI Comm R1 Embedded Windows 1 Year Prepaid 9.12$                    40.25% 5.49$                    
Avaya Support -  UPG ADV 230894 UPG ADV VDI Comm R1 Embedded Windows 3 Yr Annual PP 6.12$                    40.25% 3.68$                    
Avaya Support -  UPG ADV 230895 UPG ADV VDI Comm R1 Embedded Windows 3 Year Prepaid 16.92$                  40.25% 10.19$                  
Avaya Support -  UPG ADV 230896 UPG ADV VDI Comm R1 Embedded Windows 5 Year Prepaid 27.60$                  40.25% 16.61$                  
Avaya Support - SS 230927 SS ASBCE R6.2+ Standard Services Session 1-500 Prepaid 12.72$                  5.75% 12.08$                  
Avaya Support - SSU 230928 SSU ASBCE R6.2+ Standard Services Session 1-500 Annual PP 17.88$                  5.75% 16.98$                  
Avaya Support - SSU 230929 SSU ASBCE R6.2+ Standard Services Session 1-500 Prepaid 48.60$                  5.75% 46.15$                  
Avaya Support - SS 230931 SS ASBCE R6.2+ Standard Services Session 501-1K Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - SSU 230932 SSU ASBCE R6.2+ Standard Services Session 501-1K Annual PP 15.72$                  5.75% 14.93$                  
Avaya Support - SSU 230933 SSU ASBCE R6.2+ Standard Services Session 501-1K Prepaid 42.84$                  5.75% 40.68$                  
Avaya Support - SS 230934 SS ASBCE R6.2+ Standard Services Session 1001-2K Prepaid 9.48$                    5.75% 9.00$                    
Avaya Support - SSU 230935 SSU ASBCE R6.2+ Standard Services Session 1001-2K Annual PP 13.20$                  5.75% 12.53$                  
Avaya Support - SSU 230936 SSU ASBCE R6.2+ Standard Services Session 1001-2K Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SS 230937 SS ASBCE R6.2+ Standard Services Session 2001-4K Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SSU 230938 SSU ASBCE R6.2+ Standard Services Session 2001-4K Annual PP 8.40$                    5.75% 7.98$                    
Avaya Support - SSU 230939 SSU ASBCE R6.2+ Standard Services Session 2001-4K Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SS 230940 SS ASBCE R6.2+ Standard Services Session 4001+ Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - SSU 230941 SSU ASBCE R6.2+ Standard Services Session 4001+ Annual PP 5.28$                    5.75% 5.01$                    
Avaya Support - SSU 230942 SSU ASBCE R6.2+ Standard Services Session 4001+ Prepaid 14.40$                  5.75% 13.67$                  
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Avaya Support - SS 230943 SS ASBCE R6.2+ Advanced Services Session 1-500 Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SSU 230944 SSU ASBCE R6.2+ Advanced Services Session 1-500 Annual PP 12.60$                  5.75% 11.96$                  
Avaya Support - SSU 230945 SSU ASBCE R6.2+ Advanced Services Session 1-500 Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SS 230947 SS ASBCE R6.2+ Advanced Services Session 501-1K Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - SSU 230948 SSU ASBCE R6.2+ Advanced Services Session 501-1K Annual PP 7.32$                    5.75% 6.95$                    
Avaya Support - SSU 230949 SSU ASBCE R6.2+ Advanced Services Session 501-1K Prepaid 19.80$                  5.75% 18.80$                  
Avaya Support - SS 230950 SS ASBCE R6.2+ Advanced Services Session 1001-2K Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - SSU 230951 SSU ASBCE R6.2+ Advanced Services Session 1001-2K Annual PP 5.28$                    5.75% 5.01$                    
Avaya Support - SSU 230952 SSU ASBCE R6.2+ Advanced Services Session 1001-2K Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SS 230953 SS ASBCE R6.2+ Advanced Services Session 2001-4K Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SSU 230954 SSU ASBCE R6.2+ Advanced Services Session 2001-4K Annual PP 2.76$                    5.75% 2.62$                    
Avaya Support - SSU 230955 SSU ASBCE R6.2+ Advanced Services Session 2001-4K Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SS 230956 SS ASBCE R6.2+ Advanced Services Session 4001+ Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - SSU 230957 SSU ASBCE R6.2+ Advanced Services Session 4001+ Annual PP 1.68$                    5.75% 1.60$                    
Avaya Support - SSU 230958 SSU ASBCE R6.2+ Advanced Services Session 4001+ Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - SA ESS 231134 SA ESS SUPT WFO R11 CR Midsize Enterprise 1 Year Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 231136 SA ESS SUPT WFO R11 CR Midsize Enterprise 3 Yr Annual PP 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 231137 SA ESS SUPT WFO R11 CR Midsize Enterprise 3 Year Prepaid 110.52$                5.75% 104.95$                
Avaya Support - SA PREF 231245 SA PREF SUPT WFO R11 CR Midsize Enterprise 1 Year Prepaid 50.64$                  5.75% 48.09$                  
Avaya Support - SA PREF 231247 SA PREF SUPT WFO R11 CR Midsize Enterprise 3 Yr Annual PP 50.64$                  5.75% 48.09$                  
Avaya Support - SA PREF 231248 SA PREF SUPT WFO R11 CR Midsize Enterprise 3 Year Prepaid 141.48$                5.75% 134.34$                
Avaya Support - UPG ADV 231250 UPG ADV WFO R11 CR Midsize Enterprise 1 Year Prepaid 19.92$                  40.25% 11.99$                  
Avaya Support - UPG ADV 231252 UPG ADV WFO R11 CR Midsize Enterprise 3 Yr Annual PP 13.32$                  40.25% 8.02$                    
Avaya Support - UPG ADV 231253 UPG ADV WFO R11 CR Midsize Enterprise 3 Year Prepaid 37.08$                  40.25% 22.32$                  
Avaya Support - SS 231254 SS ECID Sequenced Application R1 Server Software Prepaid 600.00$                5.75% 569.74$                
Avaya Support - SSU 231255 SSU ECID Sequenced Application R1 Server Software Annual PP 840.00$                5.75% 797.64$                
Avaya Support - SSU 231256 SSU ECID Sequenced Application R1 Server Software Prepaid 2,279.88$             5.75% 2,164.90$             
Avaya Support - SA ESS 231437 SA ESS SUPT Aura R5 SE 50 User Bundle 1 Year Prepaid 508.20$                5.75% 482.57$                
Avaya Support - SA ESS 231439 SA ESS SUPT Aura R5 SE 50 User Bundle 3 Year Annual PP 508.20$                5.75% 482.57$                
Avaya Support - SA ESS 231440 SA ESS SUPT Aura R5 SE 50 User Bundle 3 Year Prepaid 1,418.04$             5.75% 1,346.53$             
Avaya Support - SA ESS 231441 SA ESS SUPT Aura R5 SE 50 User Bundle 5 Year Prepaid 2,287.20$             5.75% 2,171.85$             
Avaya Support - SA PREF 231443 SA PREF SUPT Aura R5 SE 50 User Bundle 1 Year Prepaid 650.52$                5.75% 617.71$                
Avaya Support - SA PREF 231445 SA PREF SUPT Aura R5 SE 50 User Bundle 3 Year Annual PP 650.52$                5.75% 617.71$                
Avaya Support - SA PREF 231446 SA PREF SUPT Aura R5 SE 50 User Bundle 3 Year Prepaid 1,814.76$             5.75% 1,723.24$             
Avaya Support - SA PREF 231447 SA PREF SUPT Aura R5 SE 50 User Bundle 5 Year Prepaid 2,927.40$             5.75% 2,779.77$             
Avaya Support - UPG ADV 231448 UPG ADV Aura R5 SE 50 User Bundle 1 Year Prepaid 1,128.00$             40.25% 679.03$                
Avaya Support - UPG ADV 231449 UPG ADV Aura R5 SE 50 User Bundle 1 Year Prepaid 1,128.00$             40.25% 679.03$                
Avaya Support - UPG ADV 231450 UPG ADV Aura R5 SE 50 User Bundle 3 Year Annual Prepaid 756.00$                40.25% 455.10$                
Avaya Support - UPG ADV 231451 UPG ADV Aura R5 SE 50 User Bundle 3 Year Annual Prepaid 756.00$                40.25% 455.10$                
Avaya Support - UPG ADV 231452 UPG ADV Aura R5 SE 50 User Bundle 3 Year Prepaid 2,088.00$             40.25% 1,256.94$             
Avaya Support - UPG ADV 231453 UPG ADV Aura R5 SE 50 User Bundle 5 Year Prepaid 3,420.00$             40.25% 2,058.78$             
Avaya Support - SA ESS 231455 SA ESS SUPT Aura R5 SE 100 User Bundle 1 Year Prepaid 1,016.40$             5.75% 965.14$                
Avaya Support - SA ESS 231457 SA ESS SUPT Aura R5 SE 100 User Bundle 3 Year Annual PP 1,016.40$             5.75% 965.14$                
Avaya Support - SA ESS 231458 SA ESS SUPT Aura R5 SE 100 User Bundle 3 Year Prepaid 2,835.72$             5.75% 2,692.71$             
Avaya Support - SA ESS 231459 SA ESS SUPT Aura R5 SE 100 User Bundle 5 Year Prepaid 4,573.80$             5.75% 4,343.14$             
Avaya Support - SA PREF 231461 SA PREF SUPT Aura R5 SE 100 User Bundle 1 Year Prepaid 1,301.40$             5.75% 1,235.77$             
Avaya Support - SA PREF 231463 SA PREF SUPT Aura R5 SE 100 User Bundle 3 Year Annual PP 1,301.40$             5.75% 1,235.77$             
Avaya Support - SA PREF 231464 SA PREF SUPT Aura R5 SE 100 User Bundle 3 Year Prepaid 3,629.88$             5.75% 3,446.82$             
Avaya Support - SA PREF 231465 SA PREF SUPT Aura R5 SE 100 User Bundle 5 Year Prepaid 5,854.20$             5.75% 5,558.97$             
Avaya Support - UPG ADV 231466 UPG ADV Aura R5 SE 100 User Bundle 1 Year Prepaid 2,256.00$             40.25% 1,358.07$             
Avaya Support - UPG ADV 231467 UPG ADV Aura R5 SE 100 User Bundle 1 Year Prepaid 2,256.00$             40.25% 1,358.07$             
Avaya Support - UPG ADV 231468 UPG ADV Aura R5 SE 100 User Bundle 3 Year Annual Prepaid 1,500.00$             40.25% 902.97$                
Avaya Support - UPG ADV 231469 UPG ADV Aura R5 SE 100 User Bundle 3 Year Annual Prepaid 1,500.00$             40.25% 902.97$                
Avaya Support - UPG ADV 231470 UPG ADV Aura R5 SE 100 User Bundle 3 Year Prepaid 4,176.00$             40.25% 2,513.87$             
Avaya Support - UPG ADV 231471 UPG ADV Aura R5 SE 100 User Bundle 5 Year Prepaid 6,780.00$             40.25% 4,081.43$             
Avaya Support - SA ESS 231473 SA ESS SUPT Aura R5 SE 150 User Bundle 1 Year Prepaid 1,524.60$             5.75% 1,447.71$             
Avaya Support - SA ESS 231475 SA ESS SUPT Aura R5 SE 150 User Bundle 3 Year Annual PP 1,524.60$             5.75% 1,447.71$             
Avaya Support - SA ESS 231476 SA ESS SUPT Aura R5 SE 150 User Bundle 3 Year Prepaid 4,253.76$             5.75% 4,039.24$             
Avaya Support - SA ESS 231477 SA ESS SUPT Aura R5 SE 150 User Bundle 5 Year Prepaid 6,860.40$             5.75% 6,514.42$             
Avaya Support - SA PREF 231479 SA PREF SUPT Aura R5 SE 150 User Bundle 1 Year Prepaid 1,951.44$             5.75% 1,853.03$             
Avaya Support - SA PREF 231481 SA PREF SUPT Aura R5 SE 150 User Bundle 3 Year Annual PP 1,951.44$             5.75% 1,853.03$             
Avaya Support - SA PREF 231482 SA PREF SUPT Aura R5 SE 150 User Bundle 3 Year Prepaid 5,444.64$             5.75% 5,170.06$             
Avaya Support - SA PREF 231483 SA PREF SUPT Aura R5 SE 150 User Bundle 5 Year Prepaid 8,781.60$             5.75% 8,338.73$             
Avaya Support - UPG ADV 231484 UPG ADV Aura R5 SE 150 User Bundle 1 Year Prepaid 3,384.00$             40.25% 2,037.10$             
Avaya Support - UPG ADV 231485 UPG ADV Aura R5 SE 150 User Bundle 1 Year Prepaid 3,384.00$             40.25% 2,037.10$             
Avaya Support - UPG ADV 231486 UPG ADV Aura R5 SE 150 User Bundle 3 Year Annual Prepaid 2,256.00$             40.25% 1,358.07$             
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Avaya Support - UPG ADV 231487 UPG ADV Aura R5 SE 150 User Bundle 3 Year Annual Prepaid 2,256.00$             40.25% 1,358.07$             
Avaya Support - UPG ADV 231488 UPG ADV Aura R5 SE 150 User Bundle 3 Year Prepaid 6,264.00$             40.25% 3,770.81$             
Avaya Support - UPG ADV 231489 UPG ADV Aura R5 SE 150 User Bundle 5 Year Prepaid 10,200.00$           40.25% 6,140.21$             
Avaya Support - SA ESS 231491 SA ESS SUPT Aura R5 SE 200 User Bundle 1 Year Prepaid 2,032.80$             5.75% 1,930.28$             
Avaya Support - SA ESS 231493 SA ESS SUPT Aura R5 SE 200 User Bundle 3 Year Annual PP 2,032.80$             5.75% 1,930.28$             
Avaya Support - SA ESS 231494 SA ESS SUPT Aura R5 SE 200 User Bundle 3 Year Prepaid 5,671.44$             5.75% 5,385.42$             
Avaya Support - SA ESS 231495 SA ESS SUPT Aura R5 SE 200 User Bundle 5 Year Prepaid 9,147.60$             5.75% 8,686.28$             
Avaya Support - SA PREF 231497 SA PREF SUPT Aura R5 SE 200 User Bundle 1 Year Prepaid 2,601.96$             5.75% 2,470.74$             
Avaya Support - SA PREF 231499 SA PREF SUPT Aura R5 SE 200 User Bundle 3 Year Annual PP 2,601.96$             5.75% 2,470.74$             
Avaya Support - SA PREF 231500 SA PREF SUPT Aura R5 SE 200 User Bundle 3 Year Prepaid 7,259.40$             5.75% 6,893.30$             
Avaya Support - SA PREF 231501 SA PREF SUPT Aura R5 SE 200 User Bundle 5 Year Prepaid 11,709.00$           5.75% 11,118.50$           
Avaya Support - UPG ADV 231502 UPG ADV Aura R5 SE 200 User Bundle 1 Year Prepaid 4,512.00$             40.25% 2,716.14$             
Avaya Support - UPG ADV 231503 UPG ADV Aura R5 SE 200 User Bundle 1 Year Prepaid 4,512.00$             40.25% 2,716.14$             
Avaya Support - UPG ADV 231504 UPG ADV Aura R5 SE 200 User Bundle 3 Year Annual Prepaid 3,000.00$             40.25% 1,805.94$             
Avaya Support - UPG ADV 231505 UPG ADV Aura R5 SE 200 User Bundle 3 Year Annual Prepaid 3,000.00$             40.25% 1,805.94$             
Avaya Support - UPG ADV 231506 UPG ADV Aura R5 SE 200 User Bundle 3 Year Prepaid 8,352.00$             40.25% 5,027.75$             
Avaya Support - UPG ADV 231507 UPG ADV Aura R5 SE 200 User Bundle 5 Year Prepaid 13,560.00$           40.25% 8,162.87$             
Avaya Support - SA ESS 231509 SA ESS SUPT Aura R5 EE 50 User Bundle 1 Year Prepaid 891.00$                5.75% 846.07$                
Avaya Support - SA ESS 231511 SA ESS SUPT Aura R5 EE 50 User Bundle 3 Year Annual Prepaid 891.00$                5.75% 846.07$                
Avaya Support - SA ESS 231512 SA ESS SUPT Aura R5 EE 50 User Bundle 3 Year Prepaid 2,485.80$             5.75% 2,360.44$             
Avaya Support - SA ESS 231513 SA ESS SUPT Aura R5 EE 50 User Bundle 5 Year Prepaid 4,009.20$             5.75% 3,807.01$             
Avaya Support - SA PREF 231515 SA PREF SUPT Aura R5 EE 50 User Bundle 1 Year Prepaid 1,140.98$             5.75% 1,083.44$             
Avaya Support - SA PREF 231517 SA PREF SUPT Aura R5 EE 50 User Bundle 3 Year Annual PP 1,140.98$             5.75% 1,083.44$             
Avaya Support - SA PREF 231518 SA PREF SUPT Aura R5 EE 50 User Bundle 3 Year Prepaid 3,182.04$             5.75% 3,021.57$             
Avaya Support - SA PREF 231519 SA PREF SUPT Aura R5 EE 50 User Bundle 5 Year Prepaid 5,132.40$             5.75% 4,873.57$             
Avaya Support - UPG ADV 231520 UPG ADV Aura R5 EE 50 User Bundle 1 Year Prepaid 1,584.00$             40.25% 953.54$                
Avaya Support - UPG ADV 231521 UPG ADV Aura R5 EE 50 User Bundle 1 Year Prepaid 1,584.00$             40.25% 953.54$                
Avaya Support - UPG ADV 231522 UPG ADV Aura R5 EE 50 User Bundle 3 Year Annual Prepaid 1,056.00$             40.25% 635.69$                
Avaya Support - UPG ADV 231523 UPG ADV Aura R5 EE 50 User Bundle 3 Year Annual Prepaid 1,056.00$             40.25% 635.69$                
Avaya Support - UPG ADV 231524 UPG ADV Aura R5 EE 50 User Bundle 3 Year Prepaid 2,952.00$             40.25% 1,777.05$             
Avaya Support - UPG ADV 231525 UPG ADV Aura R5 EE 50 User Bundle 5 Year Prepaid 4,740.00$             40.25% 2,853.39$             
Avaya Support - SA ESS 231527 SA ESS SUPT Aura R5 EE 100 User Bundle 1 Year Prepaid 1,782.00$             5.75% 1,692.13$             
Avaya Support - SA ESS 231529 SA ESS SUPT Aura R5 EE 100 User Bundle 3 Year Annual PP 1,782.00$             5.75% 1,692.13$             
Avaya Support - SA ESS 231530 SA ESS SUPT Aura R5 EE 100 User Bundle 3 Year Prepaid 4,971.96$             5.75% 4,721.22$             
Avaya Support - SA ESS 231531 SA ESS SUPT Aura R5 EE 100 User Bundle 5 Year Prepaid 8,019.00$             5.75% 7,614.59$             
Avaya Support - SA PREF 231533 SA PREF SUPT Aura R5 EE 100 User Bundle 1 Year Prepaid 2,280.96$             5.75% 2,165.93$             
Avaya Support - SA PREF 231535 SA PREF SUPT Aura R5 EE 100 User Bundle 3 Year Annual PP 2,280.96$             5.75% 2,165.93$             
Avaya Support - SA PREF 231536 SA PREF SUPT Aura R5 EE 100 User Bundle 3 Year Prepaid 6,363.72$             5.75% 6,042.79$             
Avaya Support - SA PREF 231537 SA PREF SUPT Aura R5 EE 100 User Bundle 5 Year Prepaid 10,264.20$           5.75% 9,746.56$             
Avaya Support - UPG ADV 231538 UPG ADV Aura R5 EE 100 User Bundle 1 Year Prepaid 3,156.00$             40.25% 1,899.85$             
Avaya Support - UPG ADV 231539 UPG ADV Aura R5 EE 100 User Bundle 1 Year Prepaid 3,156.00$             40.25% 1,899.85$             
Avaya Support - UPG ADV 231540 UPG ADV Aura R5 EE 100 User Bundle 3 Year Annual Prepaid 2,100.00$             40.25% 1,264.16$             
Avaya Support - UPG ADV 231541 UPG ADV Aura R5 EE 100 User Bundle 3 Year Annual Prepaid 2,100.00$             40.25% 1,264.16$             
Avaya Support - UPG ADV 231542 UPG ADV Aura R5 EE 100 User Bundle 3 Year Prepaid 5,868.00$             40.25% 3,532.43$             
Avaya Support - UPG ADV 231543 UPG ADV Aura R5 EE 100 User Bundle 5 Year Prepaid 9,480.00$             40.25% 5,706.78$             
Avaya Support - SA ESS 231545 SA ESS SUPT Aura R5 EE 150 User Bundle 1 Year Prepaid 2,673.00$             5.75% 2,538.20$             
Avaya Support - SA ESS 231547 SA ESS SUPT Aura R5 EE 150 User Bundle 3 Year Annual PP 2,673.00$             5.75% 2,538.20$             
Avaya Support - SA ESS 231548 SA ESS SUPT Aura R5 EE 150 User Bundle 3 Year Prepaid 7,457.76$             5.75% 7,081.66$             
Avaya Support - SA ESS 231549 SA ESS SUPT Aura R5 EE 150 User Bundle 5 Year Prepaid 12,028.80$           5.75% 11,422.17$           
Avaya Support - SA PREF 231551 SA PREF SUPT Aura R5 EE 150 User Bundle 1 Year Prepaid 3,421.44$             5.75% 3,248.89$             
Avaya Support - SA PREF 231553 SA PREF SUPT Aura R5 EE 150 User Bundle 3 Year Annual PP 3,421.44$             5.75% 3,248.89$             
Avaya Support - SA PREF 231554 SA PREF SUPT Aura R5 EE 150 User Bundle 3 Year Prepaid 9,545.76$             5.75% 9,064.36$             
Avaya Support - SA PREF 231555 SA PREF SUPT Aura R5 EE 150 User Bundle 5 Year Prepaid 15,396.60$           5.75% 14,620.13$           
Avaya Support - UPG ADV 231556 UPG ADV Aura R5 EE 150 User Bundle 1 Year Prepaid 4,740.00$             40.25% 2,853.39$             
Avaya Support - UPG ADV 231557 UPG ADV Aura R5 EE 150 User Bundle 1 Year Prepaid 4,740.00$             40.25% 2,853.39$             
Avaya Support - UPG ADV 231558 UPG ADV Aura R5 EE 150 User Bundle 3 Year Annual Prepaid 3,156.00$             40.25% 1,899.85$             
Avaya Support - UPG ADV 231559 UPG ADV Aura R5 EE 150 User Bundle 3 Year Annual Prepaid 3,156.00$             40.25% 1,899.85$             
Avaya Support - UPG ADV 231560 UPG ADV Aura R5 EE 150 User Bundle 3 Year Prepaid 8,820.00$             40.25% 5,309.47$             
Avaya Support - UPG ADV 231561 UPG ADV Aura R5 EE 150 User Bundle 5 Year Prepaid 14,220.00$           40.25% 8,560.17$             
Avaya Support - SA ESS 231563 SA ESS SUPT Aura R5 EE 200 User Bundle 1 Year Prepaid 3,564.00$             5.75% 3,384.26$             
Avaya Support - SA ESS 231565 SA ESS SUPT Aura R5 EE 200 User Bundle 3 Year Annual PP 3,564.00$             5.75% 3,384.26$             
Avaya Support - SA ESS 231566 SA ESS SUPT Aura R5 EE 200 User Bundle 3 Year Prepaid 9,943.56$             5.75% 9,442.09$             
Avaya Support - SA ESS 231567 SA ESS SUPT Aura R5 EE 200 User Bundle 5 Year Prepaid 16,038.00$           5.75% 15,229.18$           
Avaya Support - SA PREF 231569 SA PREF SUPT Aura R5 EE 200 User Bundle 1 Year Prepaid 4,561.92$             5.75% 4,331.86$             
Avaya Support - SA PREF 231571 SA PREF SUPT Aura R5 EE 200 User Bundle 3 Yr Annual PP 4,561.92$             5.75% 4,331.86$             
Avaya Support - SA PREF 231572 SA PREF SUPT Aura R5 EE 200 User Bundle 3 Year Prepaid 12,727.80$           5.75% 12,085.92$           
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Avaya Support - SA PREF 231573 SA PREF SUPT Aura R5 EE 200 User Bundle 5 Year Prepaid 20,528.40$           5.75% 19,493.13$           
Avaya Support - UPG ADV 231574 UPG ADV Aura R5 EE 200 User Bundle 1 Year Prepaid 6,312.00$             40.25% 3,799.71$             
Avaya Support - UPG ADV 231575 UPG ADV Aura R5 EE 200 User Bundle 1 Year Prepaid 6,312.00$             40.25% 3,799.71$             
Avaya Support - UPG ADV 231576 UPG ADV Aura R5 EE 200 User Bundle 3 Year Annual Prepaid 4,200.00$             40.25% 2,528.32$             
Avaya Support - UPG ADV 231577 UPG ADV Aura R5 EE 200 User Bundle 3 Year Annual Prepaid 4,200.00$             40.25% 2,528.32$             
Avaya Support - UPG ADV 231578 UPG ADV Aura R5 EE 200 User Bundle 3 Year Prepaid 11,736.00$           40.25% 7,064.85$             
Avaya Support - UPG ADV 231579 UPG ADV Aura R5 EE 200 User Bundle 5 Year Prepaid 18,960.00$           40.25% 11,413.56$           
Avaya Support - SA ESS 231581 SA ESS SUPT CMM R5.X 501+ 1 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 231583 SA ESS SUPT CMM R5.X 501+ 3 Year Annual Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 231584 SA ESS SUPT CMM R5.X 501+ 3 Year Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SA ESS 231585 SA ESS SUPT CMM R5.X 501+ 5 Year Prepaid 24.60$                  5.75% 23.36$                  
Avaya Support - SA PREF 231587 SA PREF SUPT CMM R5.X 501+ 1 Year Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA PREF 231589 SA PREF SUPT CMM R5.X 501+ 3 Year Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA PREF 231590 SA PREF SUPT CMM R5.X 501+ 3 Year Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - SA PREF 231591 SA PREF SUPT CMM R5.X 501+ 5 Year Prepaid 31.20$                  5.75% 29.63$                  
Avaya Support - UPG ADV 231593 UPG ADV CMM R5.X 501+ 1 Year Prepaid 3.48$                    40.25% 2.09$                    
Avaya Support - UPG ADV 231595 UPG ADV CMM R5.X 501+ 3 Year Annual Prepaid 2.40$                    40.25% 1.44$                    
Avaya Support - UPG ADV 231596 UPG ADV CMM R5.X 501+ 3 Year Prepaid 6.84$                    40.25% 4.12$                    
Avaya Support - UPG ADV 231597 UPG ADV CMM R5.X 501+ 5 Year Prepaid 10.80$                  40.25% 6.50$                    
Avaya Support - SA ESS 231599 SA ESS SUPT Aura R5 Media Services 1 Year Prepaid 934.92$                5.75% 887.77$                
Avaya Support - SA ESS 231601 SA ESS SUPT Aura R5 Media Services 3 Year Annual Prepaid 934.92$                5.75% 887.77$                
Avaya Support - SA ESS 231602 SA ESS SUPT Aura R5 Media Services 3 Year Prepaid 2,608.56$             5.75% 2,477.01$             
Avaya Support - SA ESS 231603 SA ESS SUPT Aura R5 Media Services 5 Year Prepaid 4,207.20$             5.75% 3,995.03$             
Avaya Support - SA PREF 231605 SA PREF SUPT Aura R5 Media Services 1 Year Prepaid 1,196.64$             5.75% 1,136.29$             
Avaya Support - SA PREF 231607 SA PREF SUPT Aura R5 Media Services 3 Year Annual Prepaid 1,196.64$             5.75% 1,136.29$             
Avaya Support - SA PREF 231608 SA PREF SUPT Aura R5 Media Services 3 Year Prepaid 3,338.64$             5.75% 3,170.27$             
Avaya Support - SA PREF 231609 SA PREF SUPT Aura R5 Media Services 5 Year Prepaid 5,385.00$             5.75% 5,113.43$             
Avaya Support - UPG ADV 231610 UPG ADV Aura R5 Media Services 1 Year Prepaid 905.88$                40.25% 545.32$                
Avaya Support - UPG ADV 231611 UPG ADV Aura R5 Media Services 1 Year Prepaid 905.88$                40.25% 545.32$                
Avaya Support - UPG ADV 231612 UPG ADV Aura R5 Media Services 3 Year Annual Prepaid 603.96$                40.25% 363.57$                
Avaya Support - UPG ADV 231613 UPG ADV Aura R5 Media Services 3 Year Annual Prepaid 603.96$                40.25% 363.57$                
Avaya Support - UPG ADV 231614 UPG ADV Aura R5 Media Services 3 Year Prepaid 1,685.16$             40.25% 1,014.43$             
Avaya Support - UPG ADV 231615 UPG ADV Aura R5 Media Services 5 Year Prepaid 2,718.00$             40.25% 1,636.19$             
Avaya Support - SA ESS 231617 SA ESS SUPT Aura R5 System Platform HA 1 Year Prepaid 233.76$                5.75% 221.97$                
Avaya Support - SA ESS 231619 SA ESS SUPT Aura R5 System Platform HA 3 Year Annual PP 233.76$                5.75% 221.97$                
Avaya Support - SA ESS 231620 SA ESS SUPT Aura R5 System Platform HA 3 Year Prepaid 652.32$                5.75% 619.42$                
Avaya Support - SA ESS 231621 SA ESS SUPT Aura R5 System Platform HA 5 Year Prepaid 1,051.80$             5.75% 998.76$                
Avaya Support - SA PREF 231623 SA PREF SUPT Aura R5 System Platform HA 1 Year Prepaid 299.16$                5.75% 284.07$                
Avaya Support - SA PREF 231625 SA PREF SUPT Aura R5 System Platform HA 3 Year Annual PP 299.16$                5.75% 284.07$                
Avaya Support - SA PREF 231626 SA PREF SUPT Aura R5 System Platform HA 3 Year Prepaid 834.84$                5.75% 792.74$                
Avaya Support - SA PREF 231627 SA PREF SUPT Aura R5 System Platform HA 5 Year Prepaid 1,346.40$             5.75% 1,278.50$             
Avaya Support - UPG ADV 231628 UPG ADV Aura R5 System Platform HA 1 Year Prepaid 226.44$                40.25% 136.31$                
Avaya Support - UPG ADV 231629 UPG ADV Aura R5 System Platform HA 1 Year Prepaid 226.44$                40.25% 136.31$                
Avaya Support - UPG ADV 231630 UPG ADV Aura R5 System Platform HA 3 Year Annual Prepaid 150.96$                40.25% 90.88$                  
Avaya Support - UPG ADV 231631 UPG ADV Aura R5 System Platform HA 3 Year Annual Prepaid 150.96$                40.25% 90.88$                  
Avaya Support - UPG ADV 231632 UPG ADV Aura R5 System Platform HA 3 Year Prepaid 421.20$                40.25% 253.55$                
Avaya Support - UPG ADV 231633 UPG ADV Aura R5 System Platform HA 5 Year Prepaid 679.20$                40.25% 408.87$                
Avaya Support - SA ESS 231635 SA ESS ECID Sequenced Application R1 Server Software 1 Yr PP 423.96$                5.75% 402.58$                
Avaya Support - SA ESS 231637 SA ESS ECID Seq Application R1 Server SW 3 Yr Annual PP 423.96$                5.75% 402.58$                
Avaya Support - SA ESS 231638 SA ESS ECID Sequenced Application R1 Server Software 3 Yr PP 1,182.96$             5.75% 1,123.30$             
Avaya Support - SA ESS 231639 SA ESS ECID Sequenced Application R1 Server Software 5 Yr PP 1,908.00$             5.75% 1,811.78$             
Avaya Support - SA PREF 231641 SA PREF SUPT ECID Sequenced App R1 Server SW 1 Year PP 542.64$                5.75% 515.27$                
Avaya Support - SA PREF 231643 SA PREF SUPT ECID Seq App R1 Server Software 3 Yr Annual PP 542.64$                5.75% 515.27$                
Avaya Support - SA PREF 231644 SA PREF SUPT ECID Sequenced App R1 Server SW 3 Year PP 1,514.16$             5.75% 1,437.80$             
Avaya Support - SA PREF 231645 SA PREF SUPT ECID Sequenced App R1 Server SW 5 Year PP 2,442.00$             5.75% 2,318.85$             
Avaya Support - SS 231656 SS AAPC R7 Contact Flow Analytics Software Prepaid 1,497.00$             5.75% 1,421.50$             
Avaya Support - SSU 231657 SSU AAPC R7 Contact Flow Analytics Software Annual Prepaid 2,095.80$             5.75% 1,990.11$             
Avaya Support - SSU 231658 SSU AAPC R7 Contact Flow Analytics Software Prepaid 5,688.72$             5.75% 5,401.83$             
Avaya Support - SS 231668 SS AAPC R7 Contact Flow Analytics Lab Prepaid 375.00$                5.75% 356.09$                
Avaya Support - SSU 231669 SSU AAPC R7 Contact Flow Analytics Lab Annual Prepaid 525.00$                5.75% 498.52$                
Avaya Support - SSU 231670 SSU AAPC R7 Contact Flow Analytics Lab Prepaid 1,424.88$             5.75% 1,353.02$             
Avaya Support - SA ESS 231677 SA ESS AAPC R7 Contact Flow Analytics Software 1 Year PP 1,800.00$             5.75% 1,709.22$             
Avaya Support - SA ESS 231679 SA ESS AAPC R7 Contact Flow Analytics SW 3 Yr Annual PP 1,800.00$             5.75% 1,709.22$             
Avaya Support - SA ESS 231680 SA ESS AAPC R7 Contact Flow Analytics SW 3 Year Prepaid 5,022.00$             5.75% 4,768.73$             
Avaya Support - SA ESS 231681 SA ESS AAPC R7 Contact Flow Analytics SW 5 Year Prepaid 8,100.00$             5.75% 7,691.51$             
Avaya Support - SA PREF 231683 SA PREF AAPC R7 Contact Flow Analytics Software 1 Yr PP 2,304.00$             5.75% 2,187.81$             
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Avaya Support - SA PREF 231685 SA PREF AAPC R7 Contact Flow Analytics SW 3 Yr Annual PP 2,304.00$             5.75% 2,187.81$             
Avaya Support - SA PREF 231686 SA PREF AAPC R7 Contact Flow Analytics Software 3 Yr PP 6,428.16$             5.75% 6,103.98$             
Avaya Support - SA PREF 231687 SA PREF AAPC R7 Contact Flow Analytics SW 5 Year PP 10,368.00$           5.75% 9,845.13$             
Avaya Support - UPG ADV 231689 UPG ADV AAPC R7 Contact Flow Analytics Software 1 Year PP 898.20$                40.25% 540.70$                
Avaya Support - UPG ADV 231691 UPG ADV AAPC R7 Contact Flow Analytics SW 3 Yr Annual PP 598.80$                40.25% 360.47$                
Avaya Support - UPG ADV 231692 UPG ADV AAPC R7 Contact Flow Analytics Software 3 Year PP 1,670.76$             40.25% 1,005.77$             
Avaya Support - UPG ADV 231693 UPG ADV AAPC R7 Contact Flow Analytics Software 5 Year PP 2,694.60$             40.25% 1,622.10$             
Avaya Support - SA ESS 231707 SA ESS SUPT Aura R5 VSP Analog 1 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA ESS 231709 SA ESS SUPT Aura R5 VSP Analog 3 Year Annual Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA ESS 231710 SA ESS SUPT Aura R5 VSP Analog 3 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA ESS 231711 SA ESS SUPT Aura R5 VSP Analog 5 Year Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SA PREF 231713 SA PREF SUPT Aura R5 VSP Analog 1 Year Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SA PREF 231715 SA PREF SUPT Aura R5 VSP Analog 3 Year Annual Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SA PREF 231716 SA PREF SUPT Aura R5 VSP Analog 3 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA PREF 231717 SA PREF SUPT Aura R5 VSP Analog 5 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - UPG ADV 231719 UPG ADV Aura R5 VSP Analog 1 Year Prepaid 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 231721 UPG ADV Aura R5 VSP Analog 3 Year Annual Prepaid 2.40$                    40.25% 1.44$                    
Avaya Support - UPG ADV 231722 UPG ADV Aura R5 VSP Analog 3 Year Prepaid 6.84$                    40.25% 4.12$                    
Avaya Support - UPG ADV 231723 UPG ADV Aura R5 VSP Analog 5 Year Prepaid 10.80$                  40.25% 6.50$                    
Avaya Support - SA ESS 231725 SA ESS SUPT CMM R5.X 501+ MBT 1 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 231727 SA ESS SUPT CMM R5.X 501+ MBT 3 Year Annual Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 231728 SA ESS SUPT CMM R5.X 501+ MBT 3 Year Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SA ESS 231729 SA ESS SUPT CMM R5.X 501+ MBT 5 Year Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - SA PREF 231731 SA PREF SUPT CMM R5.X 501+ MBT 1 Year Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA PREF 231733 SA PREF SUPT CMM R5.X 501+ MBT 3 Year Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA PREF 231734 SA PREF SUPT CMM R5.X 501+ MBT 3 Year Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - SA PREF 231735 SA PREF SUPT CMM R5.X 501+ MBT 5 Year Prepaid 31.20$                  5.75% 29.63$                  
Avaya Support - UPG ADV 231737 UPG ADV CMM R5.X 501+ MBT 1 Year Prepaid 3.12$                    40.25% 1.88$                    
Avaya Support - UPG ADV 231739 UPG ADV CMM R5.X 501+ MBT 3 Year Annual Prepaid 2.16$                    40.25% 1.30$                    
Avaya Support - UPG ADV 231740 UPG ADV CMM R5.X 501+ MBT 3 Year Prepaid 6.12$                    40.25% 3.68$                    
Avaya Support - UPG ADV 231741 UPG ADV CMM R5.X 501+ MBT 5 Year Prepaid 9.60$                    40.25% 5.78$                    
Avaya Support - SA ESS 231743 SA ESS SUPT Aura R5 Analog 1 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA ESS 231745 SA ESS SUPT Aura R5 Analog 3 Year Annual Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA ESS 231746 SA ESS SUPT Aura R5 Analog 3 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA ESS 231747 SA ESS SUPT Aura R5 Analog 5 Year Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SA PREF 231749 SA PREF SUPT Aura R5 Analog 1 Year Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SA PREF 231751 SA PREF SUPT Aura R5 Analog 3 Year Annual Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SA PREF 231752 SA PREF SUPT Aura R5 Analog 3 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA PREF 231753 SA PREF SUPT Aura R5 Analog 5 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - UPG ADV 231755 UPG ADV Aura R5 Analog 1 Year Prepaid 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 231757 UPG ADV Aura R5 Analog 3 Year Annual Prepaid 2.40$                    40.25% 1.44$                    
Avaya Support - UPG ADV 231758 UPG ADV Aura R5 Analog 3 Year Prepaid 6.84$                    40.25% 4.12$                    
Avaya Support - UPG ADV 231759 UPG ADV Aura R5 Analog 5 Year Prepaid 10.80$                  40.25% 6.50$                    
Non-Discountable 231820 Avaya Aura RFS to PLDS Conversion -$                      0.00% -$                      
Integrated Mgmt 231823 Directory Enabled Mgmt V6 Software w/ 2 Device License 5,000.00$             34.75% 4,747.84$             
Integrated Mgmt 231824 Directory Enabled Mgmt V6 Software w/ 2 Device Upgrade Lic 1,000.00$             34.75% 949.57$                
Integrated Mgmt 231825 Directory Enabled Mgmt V6 Additional Device License 1,000.00$             34.75% 949.57$                
Integrated Mgmt 231826 Directory Enabled Mgmt V6 Enterprise with 25 License 9,980.00$             34.75% 9,476.70$             
Integrated Mgmt 231827 Directory Enabled Mgmt V6 Enterprise w/ 25 Upgrade License 2,000.00$             34.75% 1,899.14$             
Integrated Mgmt 231828 Directory Enabled Mgmt V6 Upgrade to Enterprise License 5,000.00$             34.75% 4,747.84$             
Avaya Support - SA ESS 231923 SA ESS SUPT Modular Messaging R5 Seat 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 231925 SA ESS SUPT Modular Messaging R5 Seat 3 Year Annual PP 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 231926 SA ESS SUPT Modular Messaging R5 Seat 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA ESS 231927 SA ESS SUPT Modular Messaging R5 Seat 5 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - SA PREF 231929 SA PREF SUPT Modular Messaging R5 Seat 1 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 231931 SA PREF SUPT Modular Messaging R5 Seat 3 Year Annual PP 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 231932 SA PREF SUPT Modular Messaging R5 Seat 3 Year Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SA PREF 231933 SA PREF SUPT Modular Messaging R5 Seat 5 Year Prepaid 56.40$                  5.75% 53.56$                  
Avaya Support - UPG ADV 231935 UPG ADV Modular Messaging R5 Seat 1 Year Prepaid 5.88$                    40.25% 3.54$                    
Avaya Support - UPG ADV 231937 UPG ADV Modular Messaging R5 Seat 3 Year Annual Prepaid 3.96$                    40.25% 2.38$                    
Avaya Support - UPG ADV 231938 UPG ADV Modular Messaging R5 Seat 3 Year Prepaid 11.16$                  40.25% 6.72$                    
Avaya Support - UPG ADV 231939 UPG ADV Modular Messaging R5 Seat 5 Year Prepaid 18.00$                  40.25% 10.84$                  
Avaya Support - SA ESS 231941 SA ESS Modular Messaging R5 Survivable 1 Year Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - SA ESS 231943 SA ESS Modular Messaging R5 Survivable 3 Year Annual PP 0.60$                    5.75% 0.57$                    
Avaya Support - SA ESS 231944 SA ESS Modular Messaging R5 Survivable 3 Year Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA ESS 231945 SA ESS Modular Messaging R5 Survivable 5 Year Prepaid 3.00$                    5.75% 2.85$                    
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Avaya Support - SA PREF 231947 SA PREF SUPT Modular Messaging R5 Survivable 1 Year PP 0.72$                    5.75% 0.68$                    
Avaya Support - SA PREF 231949 SA PREF SUPT Modular Messaging R5 Survivable 3 Yr Annual PP 0.72$                    5.75% 0.68$                    
Avaya Support - SA PREF 231950 SA PREF SUPT Modular Messaging R5 Survivable 3 Year PP 2.16$                    5.75% 2.05$                    
Avaya Support - SA PREF 231951 SA PREF SUPT Modular Messaging R5 Survivable 5 Year PP 3.60$                    5.75% 3.42$                    
Avaya Support - UPG ADV 231953 UPG ADV Modular Messaging R5 Survivable 1 Year Prepaid 0.36$                    40.25% 0.22$                    
Avaya Support - UPG ADV 231955 UPG ADV Modular Messaging R5 Survivable 3 Yr Annual PP 0.24$                    40.25% 0.14$                    
Avaya Support - UPG ADV 231956 UPG ADV Modular Messaging R5 Survivable 3 Year Prepaid 0.72$                    40.25% 0.43$                    
Avaya Support - UPG ADV 231957 UPG ADV Modular Messaging R5 Survivable 5 Year Prepaid 1.20$                    40.25% 0.72$                    
Avaya Support - SA ESS 231959 SA ESS SUPT VP R5 Per Port 1 Year Prepaid 162.36$                5.75% 154.17$                
Avaya Support - SA ESS 231961 SA ESS SUPT VP R5 Per Port 3 Year Annual Prepaid 162.36$                5.75% 154.17$                
Avaya Support - SA ESS 231962 SA ESS SUPT VP R5 Per Port 3 Year Prepaid 452.88$                5.75% 430.04$                
Avaya Support - SA ESS 231963 SA ESS SUPT VP R5 Per Port 5 Year Prepaid 730.80$                5.75% 693.94$                
Avaya Support - SA PREF 231965 SA PREF SUPT VP R5 Per Port 1 Year Prepaid 207.84$                5.75% 197.36$                
Avaya Support - SA PREF 231967 SA PREF SUPT VP R5 Per Port 3 Year Annual Prepaid 207.84$                5.75% 197.36$                
Avaya Support - SA PREF 231968 SA PREF SUPT VP R5 Per Port 3 Year Prepaid 579.96$                5.75% 550.71$                
Avaya Support - SA PREF 231969 SA PREF SUPT VP R5 Per Port 5 Year Prepaid 935.40$                5.75% 888.23$                
Avaya Support - UPG ADV 231971 UPG ADV VP R5 Per Port 1 Year Prepaid 105.36$                40.25% 63.42$                  
Avaya Support - UPG ADV 231973 UPG ADV VP R5 Per Port 3 Year Annual Prepaid 70.20$                  40.25% 42.26$                  
Avaya Support - UPG ADV 231974 UPG ADV VP R5 Per Port 3 Year Prepaid 195.84$                40.25% 117.89$                
Avaya Support - UPG ADV 231975 UPG ADV VP R5 Per Port 5 Year Prepaid 316.20$                40.25% 190.35$                
Avaya Support - SA ESS 231977 SA ESS SUPT VP R5 Per DR Port 1 Year Prepaid 43.92$                  5.75% 41.71$                  
Avaya Support - SA ESS 231979 SA ESS SUPT VP R5 Per DR Port 3 Year Annual Prepaid 43.92$                  5.75% 41.71$                  
Avaya Support - SA ESS 231980 SA ESS SUPT VP R5 Per DR Port 3 Year Prepaid 122.40$                5.75% 116.23$                
Avaya Support - SA ESS 231981 SA ESS SUPT VP R5 Per DR Port 5 Year Prepaid 197.40$                5.75% 187.44$                
Avaya Support - SA PREF 231983 SA PREF SUPT VP R5 Per DR Port 1 Year Prepaid 56.16$                  5.75% 53.33$                  
Avaya Support - SA PREF 231985 SA PREF SUPT VP R5 Per DR Port 3 Year Annual Prepaid 56.16$                  5.75% 53.33$                  
Avaya Support - SA PREF 231986 SA PREF SUPT VP R5 Per DR Port 3 Year Prepaid 156.96$                5.75% 149.04$                
Avaya Support - SA PREF 231987 SA PREF SUPT VP R5 Per DR Port 5 Year Prepaid 253.20$                5.75% 240.43$                
Avaya Support - UPG ADV 231989 UPG ADV VP R5 Per DR Port 1 Year Prepaid 35.16$                  40.25% 21.17$                  
Avaya Support - UPG ADV 231991 UPG ADV VP R5 Per DR Port 3 Year Annual Prepaid 23.40$                  40.25% 14.09$                  
Avaya Support - UPG ADV 231992 UPG ADV VP R5 Per DR Port 3 Year Prepaid 65.16$                  40.25% 39.23$                  
Avaya Support - UPG ADV 231993 UPG ADV VP R5 Per DR Port 5 Year Prepaid 105.60$                40.25% 63.57$                  
Avaya Support - SA ESS 231995 SA ESS SUPT VP R5 ASR Proxy 3rd Party Connect 1 Year PP 1,320.00$             5.75% 1,253.43$             
Avaya Support - SA ESS 231997 SA ESS SUPT VP R5 ASR Proxy 3rd Party Connect 3 Yr Annual PP 1,320.00$             5.75% 1,253.43$             
Avaya Support - SA ESS 231998 SA ESS SUPT VP R5 ASR Proxy 3rd Party Connect 3 Year PP 3,682.80$             5.75% 3,497.07$             
Avaya Support - SA ESS 231999 SA ESS SUPT VP R5 ASR Proxy3rd Party Connect 5 Year PP 5,940.00$             5.75% 5,640.44$             
Avaya Support - SA PREF 232001 SA PREF SUPT VP R5 ASR Proxy 3rd Party Connect 1 Year PP 1,689.60$             5.75% 1,604.39$             
Avaya Support - SA PREF 232003 SA PREF SUPT VP R5 ASR Proxy 3rd Party Connect 3 Yr Annual PP 1,689.60$             5.75% 1,604.39$             
Avaya Support - SA PREF 232004 SA PREF SUPT VP R5 ASR Proxy 3rd Party Connect 3 Year PP 4,713.84$             5.75% 4,476.12$             
Avaya Support - SA PREF 232005 SA PREF SUPT VP R5 ASR Proxy 3rd Party Connect 5 Year PP 7,603.20$             5.75% 7,219.76$             
Avaya Support - UPG ADV 232007 UPG ADV VP R5 ASR Proxy 3rd Party Connect 1 Year Prepaid 1,053.00$             40.25% 633.89$                
Avaya Support - UPG ADV 232009 UPG ADV VP R5 ASR Proxy 3rd Party Connect 3 Yr Annual PP 702.00$                40.25% 422.59$                
Avaya Support - UPG ADV 232010 UPG ADV VP R5 ASR Proxy 3rd Party Connect 3 Year Prepaid 1,958.76$             40.25% 1,179.14$             
Avaya Support - UPG ADV 232011 UPG ADV VP R5 ASR Proxy 3rd Party Connect 5 Year Prepaid 3,159.00$             40.25% 1,901.66$             
Avaya Support - SA ESS 232013 SA ESS VP R5 TTS Proxy 3rd Party Connect 1 Year Prepaid 1,320.00$             5.75% 1,253.43$             
Avaya Support - SA ESS 232015 SA ESS VP R5 TTS Proxy 3rd Party Connect 3 Year Annual PP 1,320.00$             5.75% 1,253.43$             
Avaya Support - SA ESS 232016 SA ESS VP R5 TTS Proxy 3rd Party Connect 3 Year Prepaid 3,682.80$             5.75% 3,497.07$             
Avaya Support - SA ESS 232017 SA ESS VP R5 TTS Proxy 3rd Party Connect 5 Year Prepaid 5,940.00$             5.75% 5,640.44$             
Avaya Support - SA PREF 232019 SA PREF VP R5 TTS Proxy 3rd Party Connect 1 Year Prepaid 1,680.00$             5.75% 1,595.28$             
Avaya Support - SA PREF 232021 SA PREF VP R5 TTS Proxy 3rd Party Connect 3 Year Annual PP 1,680.00$             5.75% 1,595.28$             
Avaya Support - SA PREF 232022 SA PREF VP R5 TTS Proxy 3rd Party Connect 3 Year Prepaid 4,713.84$             5.75% 4,476.12$             
Avaya Support - SA PREF 232023 SA PREF VP R5 TTS Proxy 3rd Party Connect 5 Year Prepaid 7,603.20$             5.75% 7,219.76$             
Avaya Support - UPG ADV 232025 UPG ADV VP R5 TTS Proxy 3rd Party Connect 1 Year Prepaid 1,053.00$             40.25% 633.89$                
Avaya Support - UPG ADV 232027 UPG ADV VP R5 TTS Proxy 3rd Party Connect 3 Yr Annual PP 702.00$                40.25% 422.59$                
Avaya Support - UPG ADV 232028 UPG ADV VP R5 TTS Proxy 3rd Party Connect 3 Year Prepaid 1,958.76$             40.25% 1,179.14$             
Avaya Support - UPG ADV 232029 UPG ADV VP R5 TTS Proxy 3rd Party Connect 5 Year Prepaid 3,159.00$             40.25% 1,901.66$             
Avaya Support - SA ESS 232031 SA ESS SUPT VP R5 Lab System 1 Year Prepaid 198.00$                5.75% 188.01$                
Avaya Support - SA ESS 232033 SA ESS SUPT VP R5 Lab System 3 Year Annual Prepaid 198.00$                5.75% 188.01$                
Avaya Support - SA ESS 232034 SA ESS SUPT VP R5 Lab System 3 Year Prepaid 552.24$                5.75% 524.39$                
Avaya Support - SA ESS 232035 SA ESS SUPT VP R5 Lab System 5 Year Prepaid 891.00$                5.75% 846.07$                
Avaya Support - SA PREF 232037 SA PREF SUPT VP R5 Lab System 1 Year Prepaid 253.44$                5.75% 240.66$                
Avaya Support - SA PREF 232039 SA PREF SUPT VP R5 Lab System 3 Year Annual Prepaid 253.44$                5.75% 240.66$                
Avaya Support - SA PREF 232040 SA PREF SUPT VP R5 Lab System 3 Year Prepaid 707.04$                5.75% 671.38$                
Avaya Support - SA PREF 232041 SA PREF SUPT VP R5 Lab System 5 Year Prepaid 1,140.60$             5.75% 1,083.08$             
Avaya Support - UPG ADV 232043 UPG ADV VP R5 Lab System 1 Year Prepaid 143.64$                40.25% 86.47$                  
Avaya Support - UPG ADV 232045 UPG ADV VP R5 Lab System 3 Year Annual Prepaid 95.76$                  40.25% 57.65$                  
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Avaya Support - UPG ADV 232046 UPG ADV VP R5 Lab System 3 Year Prepaid 267.12$                40.25% 160.80$                
Avaya Support - UPG ADV 232047 UPG ADV VP R5 Lab System 5 Year Prepaid 430.80$                40.25% 259.33$                
Avaya Support - SA ESS 232049 SA ESS SUPT VP R5 Session SIP Signaling 1 Year Prepaid 13.20$                  5.75% 12.53$                  
Avaya Support - SA ESS 232051 SA ESS SUPT VP R5 Session SIP Signaling 3 Year Annual PP 13.20$                  5.75% 12.53$                  
Avaya Support - SA ESS 232052 SA ESS SUPT VP R5 Session SIP Signaling 3 Year Prepaid 36.72$                  5.75% 34.87$                  
Avaya Support - SA ESS 232053 SA ESS SUPT VP R5 Session SIP Signaling 5 Year Prepaid 59.40$                  5.75% 56.40$                  
Avaya Support - SA PREF 232055 SA PREF SUPT VP R5 Session SIP Signaling 1 Year Prepaid 16.92$                  5.75% 16.07$                  
Avaya Support - SA PREF 232057 SA PREF SUPT VP R5 Session SIP Signaling 3 Year Annual PP 16.92$                  5.75% 16.07$                  
Avaya Support - SA PREF 232058 SA PREF SUPT VP R5 Session SIP Signaling 3 Year Prepaid 47.16$                  5.75% 44.78$                  
Avaya Support - SA PREF 232059 SA PREF SUPT VP R5 Session SIP Signaling 5 Year Prepaid 76.20$                  5.75% 72.36$                  
Avaya Support - UPG ADV 232061 UPG ADV VP R5 Session SIP Signaling 1 Year Prepaid 10.56$                  40.25% 6.36$                    
Avaya Support - UPG ADV 232063 UPG ADV VP R5 Session SIP Signaling 3 Year Annual Prepaid 7.08$                    40.25% 4.26$                    
Avaya Support - UPG ADV 232064 UPG ADV VP R5 Session SIP Signaling 3 Year Prepaid 19.80$                  40.25% 11.92$                  
Avaya Support - UPG ADV 232065 UPG ADV VP R5 Session SIP Signaling 5 Year Prepaid 31.80$                  40.25% 19.14$                  
Avaya Support - SA ESS 232067 SA ESS VP R5 Announcement Port 1 Year Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 232069 SA ESS VP R5 Announcement Port 3 Year Annual Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 232070 SA ESS VP R5 Announcement Port 3 Year Prepaid 110.52$                5.75% 104.95$                
Avaya Support - SA ESS 232071 SA ESS VP R5 Announcement Port 5 Year Prepaid 178.20$                5.75% 169.21$                
Avaya Support - SA PREF 232073 SA PREF VP R5 Announcement Port 1 Year Prepaid 50.64$                  5.75% 48.09$                  
Avaya Support - SA PREF 232075 SA PREF VP R5 Announcement Port 3 Year Annual Prepaid 50.64$                  5.75% 48.09$                  
Avaya Support - SA PREF 232076 SA PREF VP R5 Announcement Port 3 Year Prepaid 141.48$                5.75% 134.34$                
Avaya Support - SA PREF 232077 SA PREF VP R5 Announcement Port 5 Year Prepaid 228.00$                5.75% 216.50$                
Avaya Support - UPG ADV 232079 UPG ADV VP R5 Announcement Port 1 Year Prepaid 31.56$                  40.25% 19.00$                  
Avaya Support - UPG ADV 232081 UPG ADV VP R5 Announcement Port 3 Year Annual Prepaid 21.12$                  40.25% 12.71$                  
Avaya Support - UPG ADV 232082 UPG ADV VP R5 Announcement Port 3 Year Prepaid 59.04$                  40.25% 35.54$                  
Avaya Support - UPG ADV 232083 UPG ADV VP R5 Announcement Port 5 Year Prepaid 94.80$                  40.25% 57.07$                  
Avaya Support - SA ESS 232085 SA ESS SUPT VP R5 IVVR Port 1 Year Prepaid 66.00$                  5.75% 62.67$                  
Avaya Support - SA ESS 232087 SA ESS SUPT VP R5 IVVR Port 3 Year Annual Prepaid 66.00$                  5.75% 62.67$                  
Avaya Support - SA ESS 232088 SA ESS SUPT VP R5 IVVR Port 3 Year Prepaid 184.32$                5.75% 175.02$                
Avaya Support - SA ESS 232089 SA ESS SUPT VP R5 IVVR Port 5 Year Prepaid 297.00$                5.75% 282.02$                
Avaya Support - SA PREF 232091 SA PREF SUPT VP R5 IVVR Port 1 Year Prepaid 84.48$                  5.75% 80.22$                  
Avaya Support - SA PREF 232093 SA PREF SUPT VP R5 IVVR Port 3 Year Annual Prepaid 84.48$                  5.75% 80.22$                  
Avaya Support - SA PREF 232094 SA PREF SUPT VP R5 IVVR Port 3 Year Prepaid 235.80$                5.75% 223.91$                
Avaya Support - SA PREF 232095 SA PREF SUPT VP R5 IVVR Port 5 Year Prepaid 380.40$                5.75% 361.22$                
Avaya Support - UPG ADV 232097 UPG ADV VP R5 IVVR Port 1 Year Prepaid 52.68$                  40.25% 31.71$                  
Avaya Support - UPG ADV 232099 UPG ADV VP R5 IVVR Port 3 Year Annual Prepaid 35.16$                  40.25% 21.17$                  
Avaya Support - UPG ADV 232100 UPG ADV VP R5 IVVR Port 3 Year Prepaid 97.92$                  40.25% 58.95$                  
Avaya Support - UPG ADV 232101 UPG ADV VP R5 IVVR Port 5 Year Prepaid 158.40$                40.25% 95.35$                  
Avaya Support - SA ESS 232103 SA ESS VP R5 VSP Port Connect CM R5+ 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 232105 SA ESS VP R5 VSP Port Connect CM R5+ 3 Year Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 232106 SA ESS VP R5 VSP Port Connect CM R5+ 3 Year Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - SA ESS 232107 SA ESS VP R5 VSP Port Connect CM R5+ 5 Year Prepaid 34.80$                  5.75% 33.04$                  
Avaya Support - SA PREF 232109 SA PREF VP R5 VSP Port Connect CM R5+ 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 232111 SA PREF VP R5 VSP Port Connect CM R5+ 3 Year Annual PP 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 232112 SA PREF VP R5 VSP Port Connect CM R5+ 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA PREF 232113 SA PREF VP R5 VSP Port Connect CM R5+ 5 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - UPG ADV 232115 UPG ADV VP R5 VSP Port Connect CM R5+ 1 Year Prepaid 5.64$                    40.25% 3.40$                    
Avaya Support - UPG ADV 232117 UPG ADV VP R5 VSP Port Connect CM R5+ 3 Yr Annual Prepaid 3.72$                    40.25% 2.24$                    
Avaya Support - UPG ADV 232118 UPG ADV VP R5 VSP Port Connect CM R5+ 3 Year Prepaid 10.44$                  40.25% 6.28$                    
Avaya Support - UPG ADV 232119 UPG ADV VP R5 VSP Port Connect CM R5+ 5 Year Prepaid 16.80$                  40.25% 10.11$                  
Avaya Support - SA ESS 232121 SA ESS SUPT VP R5 Port Connect CM R5+ 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 232123 SA ESS SUPT VP R5 Port Connect CM R5+ 3 Year Annual PP 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 232124 SA ESS SUPT VP R5 Port Connect CM R5+ 3 Year Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - SA ESS 232125 SA ESS SUPT VP R5 Port Connect CM R5+ 5 Year Prepaid 34.80$                  5.75% 33.04$                  
Avaya Support - SA PREF 232127 SA PREF SUPT VP R5 Port Connect CM R5+ 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 232129 SA PREF SUPT VP R5 Port Connect CM R5+ 3 Year Annual PP 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 232130 SA PREF SUPT VP R5 Port Connect CM R5+ 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA PREF 232131 SA PREF SUPT VP R5 Port Connect CM R5+ 5 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - UPG ADV 232133 UPG ADV VP R5 Port Connect CM R5+ 1 Year Prepaid 5.64$                    40.25% 3.40$                    
Avaya Support - UPG ADV 232135 UPG ADV VP R5 Port Connect CM R5+ 3 Year Annual Prepaid 3.72$                    40.25% 2.24$                    
Avaya Support - UPG ADV 232136 UPG ADV VP R5 Port Connect CM R5+ 3 Year Prepaid 10.44$                  40.25% 6.28$                    
Avaya Support - UPG ADV 232137 UPG ADV VP R5 Port Connect CM R5+ 5 Year Prepaid 16.80$                  40.25% 10.11$                  
Avaya Support - SA ESS 232139 SA ESS VP R5.1 Enhanced Port Call Classifier 1 Year Prepaid 26.40$                  5.75% 25.07$                  
Software 232150 Conferencing R6.X Enterprise License 690.00$                34.75% 453.60$                
Software 232152 Conferencing R6.X Enterprise Migration License 207.00$                34.75% 136.08$                
Software 232154 Conferencing R6.X Enterprise Redundant License 195.00$                34.75% 128.19$                
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Software 232157 Conferencing R6.X Standard License 600.00$                34.75% 394.44$                
Software 232158 Conferencing R6.X Standard Upgrade License 120.00$                34.75% 78.89$                  
Software 232160 Conferencing R6.X UC Client License 20.00$                  34.75% 13.15$                  
Software 232162 Conferencing R6.X Avaya Web Conferencing License 320.00$                34.75% 210.37$                
Software 232163 Conferencing R6.X UC Client Upgrade License 4.00$                    34.75% 2.63$                    
Software 232169 Conferencing R6.X Enterprise Uplift License 140.00$                34.75% 92.04$                  
Software 232170 Conferencing R6.X Avaya Web Conferencing Upgrade License 64.00$                  34.75% 42.07$                  
Software-Avaya Aura PBX 232177 Aura R6 SE Bundle Conference Upgrade License 120.00$                40.55% 71.88$                  
Software 232181 Conferencing R6.X AWC Recording E1 Port License 1,735.00$             34.75% 1,140.58$             
Software 232183 Conferencing R6.X AWC Recording T1 Port License 1,735.00$             34.75% 1,140.58$             
Non-Discountable 232253 Support Advantage Communication Manager Model -$                      0.00% -$                      
Non-Discountable 232258 Support Advantage Messaging Model -$                      0.00% -$                      
Non-Discountable 232282 Support Advantage Model -$                      0.00% -$                      
Software 232345 ASAI All Features for MBT R5 License 49,910.00$           34.75% 32,810.52$           
Software 232346 Upgrade ASAI All Features for MBT R5 License 12,500.00$           34.75% 8,217.42$             
Avaya Support - SA ESS 232443 SA ESS AAPC R7 Contact Flow Analytics Lab 1 Year Prepaid 264.96$                5.75% 251.60$                
Avaya Support - SA ESS 232445 SA ESS AAPC R7 Contact Flow Analytics Lab 3 Year Annual PP 264.96$                5.75% 251.60$                
Avaya Support - SA ESS 232446 SA ESS AAPC R7 Contact Flow Analytics Lab 3 Year Prepaid 739.08$                5.75% 701.81$                
Avaya Support - SA ESS 232447 SA ESS AAPC R7 Contact Flow Analytics Lab 5 Year Prepaid 1,192.20$             5.75% 1,132.08$             
Avaya Support - SA PREF 232449 SA PREF AAPC R7 Contact Flow Analytics Lab 1 Year PP 339.12$                5.75% 322.02$                
Avaya Support - SA PREF 232451 SA PREF AAPC R7 Contact Flow Analytics Lab 3 Yr Annual PP 339.12$                5.75% 322.02$                
Avaya Support - SA PREF 232452 SA PREF AAPC R7 Contact Flow Analytics Lab 3 Year PP 946.08$                5.75% 898.37$                
Avaya Support - SA PREF 232453 SA PREF AAPC R7 Contact Flow Analytics Lab 5 Year PP 1,526.40$             5.75% 1,449.42$             
Avaya Support - UPG ADV 232455 UPG ADV AAPC R7 Contact Flow Analytics Lab 1 Year Prepaid 225.00$                40.25% 135.45$                
Avaya Support - UPG ADV 232457 UPG ADV AAPC R7 Contact Flow Analytics Lab 3 Yr Annual PP 150.00$                40.25% 90.30$                  
Avaya Support - UPG ADV 232458 UPG ADV AAPC R7 Contact Flow Analytics Lab 3 Year Prepaid 418.68$                40.25% 252.04$                
Avaya Support - UPG ADV 232459 UPG ADV AAPC R7 Contact Flow Analytics Lab 5 Year Prepaid 675.00$                40.25% 406.34$                
Avaya Support - SS 232478 SS Meeting Exchange R6 Enterprise Prepaid 103.56$                5.75% 98.34$                  
Avaya Support - SSU 232479 SSU Meeting Exchange R6 Enterprise Annual Prepaid 144.96$                5.75% 137.65$                
Avaya Support - SSU 232480 SSU Meeting Exchange R6 Enterprise Prepaid 393.48$                5.75% 373.64$                
Avaya Support - SS 232482 SS Meeting Exchange R6 Enterprise Redundant Prepaid 29.28$                  5.75% 27.80$                  
Avaya Support - SSU 232483 SSU Meeting Exchange R6 Enterprise Redundant Annual PP 40.92$                  5.75% 38.86$                  
Avaya Support - SSU 232484 SSU Meeting Exchange R6 Enterprise Redundant Prepaid 111.24$                5.75% 105.63$                
Avaya Support - SS 232486 SS Meeting Exchange R6 UC Client Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SSU 232487 SSU Meeting Exchange R6 UC Client Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SSU 232488 SSU Meeting Exchange R6 UC Client Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SS 232490 SS Meeting Exchange R6 Avaya Web Conference Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - SSU 232491 SSU MX R6 Avaya Web Conference Annual Prepaid 67.20$                  5.75% 63.81$                  
Avaya Support - SSU 232492 SSU Meeting Exchange R6 Avaya Web Conference Prepaid 182.52$                5.75% 173.32$                
Avaya Support - SS 232494 SS MX R6 Avaya Web Conference Recording E1 Port Prepaid 260.28$                5.75% 247.15$                
Avaya Support - SSU 232495 SSU MX R6 Avaya Web Conference Recording E1 Port Annual PP 364.32$                5.75% 345.95$                
Avaya Support - SSU 232496 SSU MX R6 Avaya Web Conference Recording E1 Port Prepaid 988.92$                5.75% 939.05$                
Avaya Support - SS 232498 SS Meeting Exchange R6 Self Registration Prepaid 3,774.72$             5.75% 3,584.36$             
Avaya Support - SSU 232499 SSU Meeting Exchange R6 Self Registration Annual Prepaid 5,284.68$             5.75% 5,018.17$             
Avaya Support - SSU 232500 SSU Meeting Exchange R6 Self Registration Prepaid 14,344.20$           5.75% 13,620.80$           
Avaya Support - SS 232502 SS Meeting Exchange R6 Multi-Site Prepaid 6,040.56$             5.75% 5,735.93$             
Avaya Support - SSU 232503 SSU Meeting Exchange R6 Multi-Site Annual Prepaid 8,456.76$             5.75% 8,030.28$             
Avaya Support - SSU 232504 SSU Meeting Exchange R6 Multi-Site Prepaid 22,953.96$           5.75% 21,796.36$           
Avaya Support - SS 232518 SS Meeting Exchange R6 Stored Procedure Prepaid 377.28$                5.75% 358.25$                
Avaya Support - SSU 232519 SSU Meeting Exchange R6 Stored Procedure Annual Prepaid 528.12$                5.75% 501.49$                
Avaya Support - SSU 232520 SSU Meeting Exchange R6 Stored Procedure Prepaid 1,433.52$             5.75% 1,361.23$             
Avaya Support - SA ESS 232523 SA ESS SUPT MX R6 Enterprise 1 Year Prepaid 69.00$                  5.75% 65.52$                  
Avaya Support - SA ESS 232525 SA ESS SUPT MX R6 Enterprise 3 Year Annual Prepaid 69.00$                  5.75% 65.52$                  
Avaya Support - SA ESS 232526 SA ESS SUPT MX R6 Enterprise 3 Year Prepaid 192.60$                5.75% 182.89$                
Avaya Support - SA ESS 232527 SA ESS SUPT MX R6 Enterprise 5 Year Prepaid 310.80$                5.75% 295.13$                
Avaya Support - SA PREF 232529 SA PREF SUPT MX R6 Enterprise 1 Year Prepaid 88.32$                  5.75% 83.87$                  
Avaya Support - SA PREF 232531 SA PREF SUPT MX R6 Enterprise 3 Yr Annual Prepaid 88.32$                  5.75% 83.87$                  
Avaya Support - SA PREF 232532 SA PREF SUPT MX R6 Enterprise 3 Year Prepaid 246.24$                5.75% 233.82$                
Avaya Support - SA PREF 232533 SA PREF SUPT MX R6 Enterprise 5 Year Prepaid 397.20$                5.75% 377.17$                
Avaya Support - UPG ADV 232535 UPG ADV MX R6 Enterprise 1 Year Prepaid 62.16$                  40.25% 37.42$                  
Avaya Support - UPG ADV 232537 UPG ADV MX R6 Enterprise 3 Year Annual Prepaid 41.40$                  40.25% 24.92$                  
Avaya Support - UPG ADV 232538 UPG ADV MX R6 Enterprise 3 Year Prepaid 115.56$                40.25% 69.56$                  
Avaya Support - UPG ADV 232539 UPG ADV MX R6 Enterprise 5 Year Prepaid 186.60$                40.25% 112.33$                
Avaya Support - SA ESS 232541 SA ESS SUPT MX R6 Enterprise Redundant 1 Year Prepaid 19.56$                  5.75% 18.57$                  
Avaya Support - SA ESS 232543 SA ESS SUPT MX R6 Enterprise Redundant 3 Year Annual PP 19.56$                  5.75% 18.57$                  
Avaya Support - SA ESS 232544 SA ESS SUPT MX R6 Enterprise Redundant 3 Year Prepaid 54.72$                  5.75% 51.96$                  
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Avaya Support - SA ESS 232545 SA ESS SUPT MX R6 Enterprise Redundant 5 Year Prepaid 88.20$                  5.75% 83.75$                  
Avaya Support - SA PREF 232547 SA PREF SUPT MX R6 Enterprise Redundant 1 Year Prepaid 25.08$                  5.75% 23.82$                  
Avaya Support - SA PREF 232549 SA PREF SUPT MX R6 Enterprise Redundant 3 Year Annual PP 25.08$                  5.75% 23.82$                  
Avaya Support - SA PREF 232550 SA PREF SUPT MX R6 Enterprise Redundant 3 Year Prepaid 69.84$                  5.75% 66.32$                  
Avaya Support - SA PREF 232551 SA PREF SUPT MX R6 Enterprise Redundant 5 Year Prepaid 112.80$                5.75% 107.11$                
Avaya Support - UPG ADV 232553 UPG ADV MX R6 Enterprise Redundant 1 Year Prepaid 17.52$                  40.25% 10.55$                  
Avaya Support - UPG ADV 232555 UPG ADV MX R6 Enterprise Redundant 3 Year Annual Prepaid 11.76$                  40.25% 7.08$                    
Avaya Support - UPG ADV 232556 UPG ADV MX R6 Enterprise Redundant 3 Year Prepaid 32.76$                  40.25% 19.72$                  
Avaya Support - UPG ADV 232557 UPG ADV MX R6 Enterprise Redundant 5 Year Prepaid 52.80$                  40.25% 31.78$                  
Avaya Support - SA ESS 232559 SA ESS SUPT MX R6 UC Client 1 Year Prepaid 2.04$                    5.75% 1.94$                    
Avaya Support - SA ESS 232561 SA ESS SUPT MX R6 UC Client 3 Year Annual Prepaid 2.04$                    5.75% 1.94$                    
Avaya Support - SA ESS 232562 SA ESS SUPT MX R6 UC Client 3 Year Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 232563 SA ESS SUPT MX R6 UC Client 5 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA PREF 232565 SA PREF SUPT MX R6 UC Client 1 Year Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA PREF 232567 SA PREF SUPT MX R6 UC Client 3 Year Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA PREF 232568 SA PREF SUPT MX R6 UC Client 3 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA PREF 232569 SA PREF SUPT MX R6 UC Client 5 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - UPG ADV 232571 UPG ADV Meeting Exchange R6 UC Client 1 Year Prepaid 1.80$                    40.25% 1.08$                    
Avaya Support - UPG ADV 232573 UPG ADV Meeting Exchange R6 UC Client 3 Year Annual PP 1.20$                    40.25% 0.72$                    
Avaya Support - UPG ADV 232574 UPG ADV Meeting Exchange R6 UC Client 3 Year Prepaid 3.24$                    40.25% 1.95$                    
Avaya Support - UPG ADV 232575 UPG ADV Meeting Exchange R6 UC Client 5 Year Prepaid 5.40$                    40.25% 3.25$                    
Avaya Support - SA ESS 232577 SA ESS SUPT MX R6 Avaya Web Conference 1 Year Prepaid 32.04$                  5.75% 30.42$                  
Avaya Support - SA ESS 232579 SA ESS SUPT MX R6 Avaya Web Conference 3 Year Annual PP 32.04$                  5.75% 30.42$                  
Avaya Support - SA ESS 232580 SA ESS SUPT MX R6 Avaya Web Conference 3 Year Prepaid 89.28$                  5.75% 84.78$                  
Avaya Support - SA ESS 232581 SA ESS SUPT MX R6 Avaya Web Conference 5 Year Prepaid 144.00$                5.75% 136.74$                
Avaya Support - SA PREF 232583 SA PREF SUPT MX R6 Avaya Web Conference 1 Year Prepaid 41.04$                  5.75% 38.97$                  
Avaya Support - SA PREF 232585 SA PREF SUPT MX R6 Avaya Web Conference 3 Yr Annual PP 41.04$                  5.75% 38.97$                  
Avaya Support - SA PREF 232586 SA PREF SUPT MX R6 Avaya Web Conference 3 Year Prepaid 114.48$                5.75% 108.71$                
Avaya Support - SA PREF 232587 SA PREF SUPT MX R6 Avaya Web Conference 5 Year Prepaid 184.80$                5.75% 175.48$                
Avaya Support - UPG ADV 232589 UPG ADV MX R6 Avaya Web Conference 1 Year Prepaid 28.80$                  40.25% 17.34$                  
Avaya Support - UPG ADV 232591 UPG ADV MX R6 Avaya Web Conference 3 Year Annual PP 19.20$                  40.25% 11.56$                  
Avaya Support - UPG ADV 232592 UPG ADV MX R6 Avaya Web Conference 3 Year Prepaid 53.64$                  40.25% 32.29$                  
Avaya Support - UPG ADV 232593 UPG ADV MX R6 Avaya Web Conference 5 Year Prepaid 86.40$                  40.25% 52.01$                  
Avaya Support - SA ESS 232595 SA ESS SUPT MX R6 AWC Recording E1 Port 1 Year Prepaid 172.56$                5.75% 163.86$                
Avaya Support - SA ESS 232597 SA ESS SUPT MX R6 AWC Recording E1 Port 3 Year Annual PP 172.56$                5.75% 163.86$                
Avaya Support - SA ESS 232598 SA ESS SUPT MX R6 AWC Recording E1 Port 3 Year Prepaid 481.32$                5.75% 457.05$                
Avaya Support - SA ESS 232599 SA ESS SUPT MX R6 AWC Recording E1 Port 5 Year Prepaid 776.40$                5.75% 737.25$                
Avaya Support - SA PREF 232601 SA PREF SUPT MX R6 AWC Recording E1 Port 1 Year Prepaid 220.92$                5.75% 209.78$                
Avaya Support - SA PREF 232603 SA PREF SUPT MX R6 AWC Record E1 Port 3 Year Annual PP 220.92$                5.75% 209.78$                
Avaya Support - SA PREF 232604 SA PREF SUPT MX R6 AWC Recording E1 Port 3 Year Prepaid 616.32$                5.75% 585.24$                
Avaya Support - SA PREF 232605 SA PREF SUPT MX R6 AWC Recording E1 Port 5 Year Prepaid 994.20$                5.75% 944.06$                
Avaya Support - UPG ADV 232607 UPG ADV MX R6 AWC Recording E1 Port 1 Year Prepaid 156.12$                40.25% 93.98$                  
Avaya Support - UPG ADV 232609 UPG ADV MX R6 AWC Record E1 Port 3 Year Annual Prepaid 104.16$                40.25% 62.70$                  
Avaya Support - UPG ADV 232610 UPG ADV MX R6 AWC Recording E1 Port 3 Year Prepaid 290.52$                40.25% 174.89$                
Avaya Support - UPG ADV 232611 UPG ADV MX R6 AWC Recording E1 Port 5 Year Prepaid 468.60$                40.25% 282.09$                
Avaya Support - SA ESS 232613 SA ESS SUPT MX R6 Self Registration 1 Year Prepaid 2,649.96$             5.75% 2,516.32$             
Avaya Support - SA ESS 232615 SA ESS SUPT MX R6 Self Registration 3 Year Annual Prepaid 2,649.96$             5.75% 2,516.32$             
Avaya Support - SA ESS 232616 SA ESS SUPT MX R6 Self Registration 3 Year Prepaid 7,393.32$             5.75% 7,020.47$             
Avaya Support - SA ESS 232617 SA ESS SUPT MX R6 Self Registration 5 Year Prepaid 11,925.00$           5.75% 11,323.61$           
Avaya Support - SA PREF 232619 SA PREF SUPT MX R6 Self Registration 1 Year Prepaid 3,391.92$             5.75% 3,220.86$             
Avaya Support - SA PREF 232621 SA PREF SUPT MX R6 Self Registration 3 Year Annual Prepaid 3,391.92$             5.75% 3,220.86$             
Avaya Support - SA PREF 232622 SA PREF SUPT MX R6 Self Registration 3 Year Prepaid 9,463.68$             5.75% 8,986.41$             
Avaya Support - SA PREF 232623 SA PREF SUPT MX R6 Self Registration 5 Year Prepaid 15,264.00$           5.75% 14,494.22$           
Avaya Support - UPG ADV 232625 UPG ADV MX R6 Self Registration 1 Year Prepaid 2,264.88$             40.25% 1,363.42$             
Avaya Support - UPG ADV 232627 UPG ADV MX R6 Self Registration 3 Year Annual Prepaid 1,509.96$             40.25% 908.97$                
Avaya Support - UPG ADV 232628 UPG ADV MX R6 Self Registration 3 Year Prepaid 4,212.72$             40.25% 2,535.98$             
Avaya Support - UPG ADV 232629 UPG ADV MX R6 Self Registration 5 Year Prepaid 6,795.00$             40.25% 4,090.46$             
Avaya Support - SA ESS 232631 SA ESS SUPT MX R6 Multi-Site 1 Year Prepaid 4,239.96$             5.75% 4,026.13$             
Avaya Support - SA ESS 232633 SA ESS SUPT MX R6 Multi-Site 3 Year Annual Prepaid 4,239.96$             5.75% 4,026.13$             
Avaya Support - SA ESS 232634 SA ESS SUPT MX R6 Multi-Site 3 Year Prepaid 11,829.60$           5.75% 11,233.02$           
Avaya Support - SA ESS 232635 SA ESS SUPT MX R6 Multi-Site 5 Year Prepaid 19,080.00$           5.75% 18,117.77$           
Avaya Support - SA PREF 232637 SA PREF SUPT MX R6 Multi-Site 1 Year Prepaid 5,427.12$             5.75% 5,153.42$             
Avaya Support - SA PREF 232639 SA PREF SUPT MX R6 Multi-Site 3 Year Annual Prepaid 5,427.12$             5.75% 5,153.42$             
Avaya Support - SA PREF 232640 SA PREF SUPT MX R6 Multi-Site 3 Year Prepaid 15,141.60$           5.75% 14,377.99$           
Avaya Support - SA PREF 232641 SA PREF SUPT MX R6 Multi-Site 5 Year Prepaid 24,422.40$           5.75% 23,190.75$           
Avaya Support - UPG ADV 232643 UPG ADV MX R6 Multi-Site 1 Year Prepaid 3,624.36$             40.25% 2,181.80$             
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Avaya Support - UPG ADV 232645 UPG ADV MX R6 Multi-Site 3 Year Annual Prepaid 2,416.20$             40.25% 1,454.51$             
Avaya Support - UPG ADV 232646 UPG ADV MX R6 Multi-Site 3 Year Prepaid 6,741.36$             40.25% 4,058.17$             
Avaya Support - UPG ADV 232647 UPG ADV MX R6 Multi-Site 5 Year Prepaid 10,873.20$           40.25% 6,545.46$             
Avaya Support - SA ESS 232685 SA ESS SUPT MX R6 Wholesaler 1 Year Prepaid 2,649.96$             5.75% 2,516.32$             
Avaya Support - SA ESS 232687 SA ESS SUPT MX R6 Wholesaler 3 Year Annual Prepaid 2,649.96$             5.75% 2,516.32$             
Avaya Support - SA ESS 232688 SA ESS SUPT MX R6 Wholesaler 3 Year Prepaid 7,393.32$             5.75% 7,020.47$             
Avaya Support - SA ESS 232689 SA ESS SUPT MX R6 Wholesaler 5 Year Prepaid 11,925.00$           5.75% 11,323.61$           
Avaya Support - SA PREF 232691 SA PREF SUPT MX R6 Wholesaler 1 Year Prepaid 3,391.92$             5.75% 3,220.86$             
Avaya Support - SA PREF 232693 SA PREF SUPT MX R6 Wholesaler 3 Year Annual Prepaid 3,391.92$             5.75% 3,220.86$             
Avaya Support - SA PREF 232694 SA PREF SUPT MX R6 Wholesaler 3 Year Prepaid 9,463.68$             5.75% 8,986.41$             
Avaya Support - SA PREF 232695 SA PREF SUPT MX R6 Wholesaler 5 Year Prepaid 15,264.00$           5.75% 14,494.22$           
Avaya Support - UPG ADV 232697 UPG ADV MX R6 Wholesaler 1 Year Prepaid 2,264.88$             40.25% 1,363.42$             
Avaya Support - UPG ADV 232699 UPG ADV MX R6 Wholesaler 3 Year Annual Prepaid 1,509.96$             40.25% 908.97$                
Avaya Support - UPG ADV 232700 UPG ADV MX R6 Wholesaler 3 Year Prepaid 4,212.72$             40.25% 2,535.98$             
Avaya Support - UPG ADV 232701 UPG ADV MX R6 Wholesaler 5 Year Prepaid 6,795.00$             40.25% 4,090.46$             
Avaya Support - SA ESS 232703 SA ESS SUPT MX R6 Stored Procedure 1 Year Prepaid 264.96$                5.75% 251.60$                
Avaya Support - SA ESS 232705 SA ESS SUPT MX R6 Stored Procedure 3 Year Annual Prepaid 264.96$                5.75% 251.60$                
Avaya Support - SA ESS 232706 SA ESS SUPT MX R6 Stored Procedure 3 Year Prepaid 739.08$                5.75% 701.81$                
Avaya Support - SA ESS 232707 SA ESS SUPT MX R6 Stored Procedure 5 Year Prepaid 1,192.20$             5.75% 1,132.08$             
Avaya Support - SA PREF 232709 SA PREF SUPT MX R6 Stored Procedure 1 Year Prepaid 339.12$                5.75% 322.02$                
Avaya Support - SA PREF 232711 SA PREF SUPT MX R6 Stored Procedure 3 Year Annual Prepaid 339.12$                5.75% 322.02$                
Avaya Support - SA PREF 232712 SA PREF SUPT MX R6 Stored Procedure 3 Year Prepaid 946.08$                5.75% 898.37$                
Avaya Support - SA PREF 232713 SA PREF SUPT MX R6 Stored Procedure 5 Year Prepaid 1,526.40$             5.75% 1,449.42$             
Avaya Support - UPG ADV 232715 UPG ADV MX R6 Stored Procedure 1 Year Prepaid 226.32$                40.25% 136.24$                
Avaya Support - UPG ADV 232717 UPG ADV MX R6 Stored Procedure 3 Year Annual Prepaid 150.96$                40.25% 90.88$                  
Avaya Support - UPG ADV 232718 UPG ADV MX R6 Stored Procedure 3 Year Prepaid 421.20$                40.25% 253.55$                
Avaya Support - UPG ADV 232719 UPG ADV MX R6 Stored Procedure 5 Year Prepaid 679.20$                40.25% 408.87$                
Avaya Support - SA ESS 232721 SA ESS ASBCE R6 Standard Services 1-500 1 Year Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SA ESS 232723 SA ESS ASBCE R6 Standard Services 1-500 3 Year Annual PP 6.00$                    5.75% 5.70$                    
Avaya Support - SA ESS 232724 SA ESS ASBCE R6 Standard Services 1-500 3 Year Prepaid 16.92$                  5.75% 16.07$                  
Avaya Support - SA ESS 232725 SA ESS ASBCE R6 Standard Services 1-500 5 Year Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - SA PREF 232727 SA PREF ASBCE R6 Standard Services 1-500 1 Year PP 7.68$                    5.75% 7.29$                    
Avaya Support - SA PREF 232729 SA PREF ASBCE R6 Standard Services 1-500 3 Year Annual PP 7.68$                    5.75% 7.29$                    
Avaya Support - SA PREF 232730 SA PREF ASBCE R6 Standard Services 1-500 3 Year PP 21.60$                  5.75% 20.51$                  
Avaya Support - SA PREF 232731 SA PREF ASBCE R6 Standard Services 1-500 5 Year PP 34.80$                  5.75% 33.04$                  
Avaya Support - UPG ADV 232733 UPG ADV ASBCE R6 Standard Services 1-500 1 Year Prepaid 7.68$                    40.25% 4.62$                    
Avaya Support - UPG ADV 232735 UPG ADV ASBCE R6 Standard Services 1-500 3 Year Annual PP 5.16$                    40.25% 3.11$                    
Avaya Support - UPG ADV 232736 UPG ADV ASBCE R6 Standard Services 1-500 3 Year Prepaid 14.40$                  40.25% 8.67$                    
Avaya Support - UPG ADV 232737 UPG ADV ASBCE R6 Standard Services 1-500 5 Year Prepaid 23.40$                  40.25% 14.09$                  
Avaya Support - SA ESS 232739 SA ESS ASBCE R6 Standard Services 501-1K 1 Year Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 232741 SA ESS ASBCE R6 Standard Services 501-1K 3 Year Annual PP 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 232742 SA ESS ASBCE R6 Standard Services 501-1K 3 Year Prepaid 21.96$                  5.75% 20.85$                  
Avaya Support - SA ESS 232743 SA ESS ASBCE R6 Standard Services 501-1K 5 Year Prepaid 35.40$                  5.75% 33.61$                  
Avaya Support - SA PREF 232745 SA PREF ASBCE R6 Standard Services 501-1K 1 Year Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - SA PREF 232747 SA PREF ASBCE R6 Standard Services 501-1K 3 Yr Annual PP 10.08$                  5.75% 9.57$                    
Avaya Support - SA PREF 232748 SA PREF ASBCE R6 Standard Services 501-1K 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA PREF 232749 SA PREF ASBCE R6 Standard Services 501-1K 5 Year Prepaid 45.60$                  5.75% 43.30$                  
Avaya Support - UPG ADV 232751 UPG ADV ASBCE R6 Standard Services 501-1K 1 Year Prepaid 6.72$                    40.25% 4.05$                    
Avaya Support - UPG ADV 232753 UPG ADV ASBCE R6 Standard Services 501-1K 3 Yr Annual PP 4.56$                    40.25% 2.75$                    
Avaya Support - UPG ADV 232754 UPG ADV ASBCE R6 Standard Services 501-1K 3 Year Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 232755 UPG ADV ASBCE R6 Standard Services 501-1K 5 Year Prepaid 20.40$                  40.25% 12.28$                  
Avaya Support - SA ESS 232757 SA ESS ASBCE R6 Standard Services 1001-2K 1 Year Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - SA ESS 232759 SA ESS ASBCE R6 Standard Services 1001-2K 3 Year Annual PP 6.72$                    5.75% 6.38$                    
Avaya Support - SA ESS 232760 SA ESS ASBCE R6 Standard Services 1001-2K 3 Year Prepaid 18.72$                  5.75% 17.78$                  
Avaya Support - SA ESS 232761 SA ESS ASBCE R6 Standard Services 1001-2K 5 Year Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SA PREF 232763 SA PREF ASBCE R6 Standard Services 1001-2K 1 Year PP 8.64$                    5.75% 8.20$                    
Avaya Support - SA PREF 232765 SA PREF ASBCE R6 Standard Services 1001-2K 3 Year Annual PP 8.64$                    5.75% 8.20$                    
Avaya Support - SA PREF 232766 SA PREF ASBCE R6 Standard Services 1001-2K 3 Year PP 24.12$                  5.75% 22.90$                  
Avaya Support - SA PREF 232767 SA PREF ASBCE R6 Standard Services 1001-2K 5 Year PP 39.00$                  5.75% 37.03$                  
Avaya Support - UPG ADV 232769 UPG ADV ASBCE R6 Standard Services 1001-2K 1 Year Prepaid 5.64$                    40.25% 3.40$                    
Avaya Support - UPG ADV 232771 UPG ADV ASBCE R6 Standard Services 1001-2K 3 Yr Annual PP 3.84$                    40.25% 2.31$                    
Avaya Support - UPG ADV 232772 UPG ADV ASBCE R6 Standard Services 1001-2K 3 Year Prepaid 10.80$                  40.25% 6.50$                    
Avaya Support - UPG ADV 232773 UPG ADV ASBCE R6 Standard Services 1001-2K 5 Year Prepaid 17.40$                  40.25% 10.47$                  
Avaya Support - SA ESS 232775 SA ESS ASBCE R6 Standard Services 2001-4K 1 Year Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA ESS 232777 SA ESS ASBCE R6 Standard Services 2001-4K 3 Yr Annual PP 4.20$                    5.75% 3.99$                    
Avaya Support - SA ESS 232778 SA ESS ASBCE R6 Standard Services 2001-4K 3 Year Prepaid 11.88$                  5.75% 11.28$                  
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Avaya Support - SA ESS 232779 SA ESS ASBCE R6 Standard Services 2001-4K 5 Year Prepaid 19.20$                  5.75% 18.23$                  
Avaya Support - SA PREF 232781 SA PREF ASBCE R6 Standard Services 2001-4K 1 Year PP 5.40$                    5.75% 5.13$                    
Avaya Support - SA PREF 232783 SA PREF ASBCE R6 Standard Svcs 2001-4K 3 Year Annual PP 5.40$                    5.75% 5.13$                    
Avaya Support - SA PREF 232784 SA PREF ASBCE R6 Standard Services 2001-4K 3 Year PP 15.12$                  5.75% 14.36$                  
Avaya Support - SA PREF 232785 SA PREF ASBCE R6 Standard Services 2001-4K 5 Year PP 24.00$                  5.75% 22.79$                  
Avaya Support - UPG ADV 232787 UPG ADV ASBCE R6 Standard Services 2001-4K 1 Year Prepaid 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 232789 UPG ADV ASBCE R6 Standard Services 2001-4K 3 Yr Annual PP 2.40$                    40.25% 1.44$                    
Avaya Support - UPG ADV 232790 UPG ADV ASBCE R6 Standard Services 2001-4K 3 Year Prepaid 6.84$                    40.25% 4.12$                    
Avaya Support - UPG ADV 232791 UPG ADV ASBCE R6 Standard Services 2001-4K 5 Year Prepaid 10.80$                  40.25% 6.50$                    
Avaya Support - SA ESS 232793 SA ESS ASBCE R6 Standard Services 4001+ 1 Year Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA ESS 232795 SA ESS ASBCE R6 Standard Services 4001+ 3 Yr Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA ESS 232796 SA ESS ASBCE R6 Standard Services 4001+ 3 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA ESS 232797 SA ESS ASBCE R6 Standard Services 4001+ 5 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA PREF 232799 SA PREF ASBCE R6 Standard Services 4001+ 1 Year PP 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 232801 SA PREF ASBCE R6 Standard Svcs 4001+ 3 Year Annual PP 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 232802 SA PREF ASBCE R6 Standard Services 4001+ 3 Year PP 9.36$                    5.75% 8.89$                    
Avaya Support - SA PREF 232803 SA PREF ASBCE R6 Standard Services 4001+ 5 Year PP 15.00$                  5.75% 14.24$                  
Avaya Support - UPG ADV 232805 UPG ADV ASBCE R6 Standard Services 4001+ 1 Year Prepaid 2.28$                    40.25% 1.37$                    
Avaya Support - UPG ADV 232807 UPG ADV ASBCE R6 Standard Services 4001+ 3 Yr Annual PP 1.56$                    40.25% 0.94$                    
Avaya Support - UPG ADV 232808 UPG ADV ASBCE R6 Standard Services 4001+ 3 Year Prepaid 4.32$                    40.25% 2.60$                    
Avaya Support - UPG ADV 232809 UPG ADV ASBCE R6 Standard Services 4001+ 5 Year Prepaid 7.20$                    40.25% 4.33$                    
Avaya Support - SA ESS 232811 SA ESS ASBCE R6 Advanced Services 1-500 1 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 232813 SA ESS ASBCE R6 Advanced Services 1-500 3 Yr Annual PP 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 232814 SA ESS ASBCE R6 Advanced Services 1-500 3 Year Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SA ESS 232815 SA ESS ASBCE R6 Advanced Services 1-500 5 Year Prepaid 24.60$                  5.75% 23.36$                  
Avaya Support - SA PREF 232817 SA PREF SUPT ASBCE R6 Advanced Services 1-500 1 Year PP 6.96$                    5.75% 6.61$                    
Avaya Support - SA PREF 232819 SA PREF SUPT ASBCE R6 Advanced Svcs 1-500 3 Yr Annual PP 6.96$                    5.75% 6.61$                    
Avaya Support - SA PREF 232820 SA PREF SUPT ASBCE R6 Advanced Services 1-500 3 Year PP 19.44$                  5.75% 18.46$                  
Avaya Support - SA PREF 232821 SA PREF SUPT ASBCE R6 Advanced Services 1-500 5 Year PP 31.20$                  5.75% 29.63$                  
Avaya Support - UPG ADV 232823 UPG ADV ASBCE R6 Advanced Services 1-500 1 Year Prepaid 5.40$                    40.25% 3.25$                    
Avaya Support - UPG ADV 232825 UPG ADV ASBCE R6 Advanced Services 1-500 3 Yr Annual PP 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 232826 UPG ADV ASBCE R6 Advanced Services 1-500 3 Year Prepaid 10.08$                  40.25% 6.07$                    
Avaya Support - UPG ADV 232827 UPG ADV ASBCE R6 Advanced Services 1-500 5 Year Prepaid 16.20$                  40.25% 9.75$                    
Avaya Support - SA ESS 232829 SA ESS ASBCE R6 Advanced Services 501-1K 1 Year Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - SA ESS 232831 SA ESS ASBCE R6 Advanced Services 501-1K 3 Yr Annual PP 3.72$                    5.75% 3.53$                    
Avaya Support - SA ESS 232832 SA ESS ASBCE R6 Advanced Services 501-1K 3 Year Prepaid 10.44$                  5.75% 9.91$                    
Avaya Support - SA ESS 232833 SA ESS ASBCE R6 Advanced Services 501-1K 5 Year Prepaid 16.80$                  5.75% 15.95$                  
Avaya Support - SA PREF 232835 SA PREF ASBCE R6 Advanced Services 501-1K 1 Year PP 4.80$                    5.75% 4.56$                    
Avaya Support - SA PREF 232837 SA PREF ASBCE R6 Advanced Svcs 501-1K 3 Year Annual PP 4.80$                    5.75% 4.56$                    
Avaya Support - SA PREF 232838 SA PREF ASBCE R6 Advanced Services 501-1K 3 Year PP 13.32$                  5.75% 12.65$                  
Avaya Support - SA PREF 232839 SA PREF ASBCE R6 Advanced Services 501-1K 5 Year PP 21.60$                  5.75% 20.51$                  
Avaya Support - UPG ADV 232841 UPG ADV ASBCE R6 Advanced Services 501-1K 1 Year Prepaid 3.12$                    40.25% 1.88$                    
Avaya Support - UPG ADV 232843 UPG ADV ASBCE R6 Advanced Services 501-1K 3 Yr Annual PP 2.16$                    40.25% 1.30$                    
Avaya Support - UPG ADV 232844 UPG ADV ASBCE R6 Advanced Services 501-1K 3 Year Prepaid 6.12$                    40.25% 3.68$                    
Avaya Support - UPG ADV 232845 UPG ADV ASBCE R6 Advanced Services 501-1K 5 Year Prepaid 9.60$                    40.25% 5.78$                    
Avaya Support - SA ESS 232847 SA ESS ASBCE R6 Advanced Services 1001-2K 1 Year Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA ESS 232849 SA ESS ASBCE R6 Advanced Services 1001-2K 3 Yr Annual PP 2.64$                    5.75% 2.51$                    
Avaya Support - SA ESS 232850 SA ESS ASBCE R6 Advanced Services 1001-2K 3 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA ESS 232851 SA ESS ASBCE R6 Advanced Services 1001-2K 5 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA PREF 232853 SA PREF ASBCE R6 Advanced Services 1001-2K 1 Year PP 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 232855 SA PREF ASBCE R6 Advanced Svcs 1001-2K 3 Year Annual PP 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 232856 SA PREF ASBCE R6 Advanced Services 1001-2K 3 Year PP 9.36$                    5.75% 8.89$                    
Avaya Support - SA PREF 232857 SA PREF ASBCE R6 Advanced Services 1001-2K 5 Year PP 15.00$                  5.75% 14.24$                  
Avaya Support - UPG ADV 232859 UPG ADV ASBCE R6 Advanced Services 1001-2K 1 Year Prepaid 2.28$                    40.25% 1.37$                    
Avaya Support - UPG ADV 232861 UPG ADV ASBCE R6 Advanced Services 1001-2K 3 Yr Annual PP 1.56$                    40.25% 0.94$                    
Avaya Support - UPG ADV 232862 UPG ADV ASBCE R6 Advanced Services 1001-2K 3 Year Prepaid 4.32$                    40.25% 2.60$                    
Avaya Support - UPG ADV 232863 UPG ADV ASBCE R6 Advanced Services 1001-2K 5 Year Prepaid 7.20$                    40.25% 4.33$                    
Avaya Support - SA ESS 232865 SA ESS ASBCE R6 Advanced Services 2001-4K 1 Year Prepaid 1.32$                    5.75% 1.25$                    
Avaya Support - SA ESS 232867 SA ESS ASBCE R6 Advanced Services 2001-4K 3 Yr Annual PP 1.32$                    5.75% 1.25$                    
Avaya Support - SA ESS 232868 SA ESS ASBCE R6 Advanced Services 2001-4K 3 Year Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - SA ESS 232869 SA ESS ASBCE R6 Advanced Services 2001-4K 5 Year Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SA PREF 232871 SA PREF ASBCE R6 Advanced Services 2001-4K 1 Year PP 1.68$                    5.75% 1.60$                    
Avaya Support - SA PREF 232873 SA PREF ASBCE R6 Advanced Svcs 2001-4K 3 Year Annual PP 1.68$                    5.75% 1.60$                    
Avaya Support - SA PREF 232874 SA PREF ASBCE R6 Advanced Services 2001-4K 3 Year PP 4.68$                    5.75% 4.44$                    
Avaya Support - SA PREF 232875 SA PREF ASBCE R6 Advanced Services 2001-4K 5 Year PP 7.80$                    5.75% 7.41$                    
Avaya Support - UPG ADV 232877 UPG ADV ASBCE R6 Advanced Services 2001-4K 1 Year Prepaid 1.20$                    40.25% 0.72$                    
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Avaya Support - UPG ADV 232879 UPG ADV ASBCE R6 Advanced Services 2001-4K 3 Yr Annual PP 0.84$                    40.25% 0.51$                    
Avaya Support - UPG ADV 232880 UPG ADV ASBCE R6 Advanced Services 2001-4K 3 Year Prepaid 2.52$                    40.25% 1.52$                    
Avaya Support - UPG ADV 232881 UPG ADV ASBCE R6 Advanced Services 2001-4K 5 Year Prepaid 3.60$                    40.25% 2.17$                    
Avaya Support - SA ESS 232883 SA ESS ASBCE R6 Advanced Services 4001+ 1 Year Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SA ESS 232885 SA ESS ASBCE R6 Advanced Services 4001+ 3 Year Annual PP 0.84$                    5.75% 0.80$                    
Avaya Support - SA ESS 232886 SA ESS ASBCE R6 Advanced Services 4001+ 3 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA ESS 232887 SA ESS ASBCE R6 Advanced Services 4001+ 5 Year Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - SA PREF 232889 SA PREF SUPT ASBCE R6 Advanced Services 4001+ 1 Year PP 1.08$                    5.75% 1.03$                    
Avaya Support - SA PREF 232891 SA PREF SUPT ASBCE R6 Advanced Svcs 4001+ 3 Yr Annual PP 1.08$                    5.75% 1.03$                    
Avaya Support - SA PREF 232892 SA PREF SUPT ASBCE R6 Advanced Services 4001+ 3 Year PP 2.88$                    5.75% 2.73$                    
Avaya Support - SA PREF 232893 SA PREF SUPT ASBCE R6 Advanced Services 4001+ 5 Year PP 4.80$                    5.75% 4.56$                    
Avaya Support - UPG ADV 232895 UPG ADV ASBCE R6 Advanced Services 4001+ 1 Year Prepaid 0.72$                    40.25% 0.43$                    
Avaya Support - UPG ADV 232897 UPG ADV ASBCE R6 Advanced Services 4001+ 3 Yr Annual PP 0.48$                    40.25% 0.29$                    
Avaya Support - UPG ADV 232898 UPG ADV ASBCE R6 Advanced Services 4001+ 3 Year Prepaid 1.44$                    40.25% 0.87$                    
Avaya Support - UPG ADV 232899 UPG ADV ASBCE R6 Advanced Services 4001+ 5 Year Prepaid 2.40$                    40.25% 1.44$                    
Avaya Support - SS 232900 SS Mobile Assist R1 User Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SSU 232901 SSU Mobile Assist R1 User Annual Prepaid 44.28$                  5.75% 42.05$                  
Avaya Support - SSU 232902 SSU Mobile Assist R1 User Prepaid 120.24$                5.75% 114.18$                
Avaya Support - SS 232903 SS Mobile Assist R1 Server Prepaid 906.00$                5.75% 860.31$                
Avaya Support - SSU 232904 SSU Mobile Assist R1 Server Annual Prepaid 1,268.40$             5.75% 1,204.43$             
Avaya Support - SSU 232905 SSU Mobile Assist R1 Server Prepaid 3,442.68$             5.75% 3,269.06$             
Avaya Support - SA ESS 232907 SA ESS SUPT Mobile Assist R1 User 1 Year Prepaid 18.60$                  5.75% 17.66$                  
Avaya Support - SA ESS 232909 SA ESS SUPT Mobile Assist R1 User 3 Year Annual Prepaid 18.60$                  5.75% 17.66$                  
Avaya Support - SA ESS 232910 SA ESS SUPT Mobile Assist R1 User 3 Year Prepaid 51.84$                  5.75% 49.23$                  
Avaya Support - SA ESS 232911 SA ESS SUPT Mobile Assist R1 User 5 Year Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - SA PREF 232913 SA PREF SUPT Mobile Assist R1 User 1 Year Prepaid 23.76$                  5.75% 22.56$                  
Avaya Support - SA PREF 232915 SA PREF SUPT Mobile Assist R1 User 3 Year Annual Prepaid 23.76$                  5.75% 22.56$                  
Avaya Support - SA PREF 232916 SA PREF SUPT Mobile Assist R1 User 3 Year Prepaid 66.60$                  5.75% 63.24$                  
Avaya Support - SA PREF 232917 SA PREF SUPT Mobile Assist R1 User 5 Year Prepaid 107.40$                5.75% 101.98$                
Avaya Support - UPG ADV 232919 UPG ADV Mobile Assist R1 User 1 Year Prepaid 19.08$                  40.25% 11.49$                  
Avaya Support - UPG ADV 232921 UPG ADV Mobile Assist R1 User 3 Year Annual Prepaid 12.72$                  40.25% 7.66$                    
Avaya Support - UPG ADV 232922 UPG ADV Mobile Assist R1 User 3 Year Prepaid 35.64$                  40.25% 21.45$                  
Avaya Support - UPG ADV 232923 UPG ADV Mobile Assist R1 User 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - SA ESS 232925 SA ESS SUPT Mobile Assist R1 Server 1 Year Prepaid 530.04$                5.75% 503.31$                
Avaya Support - SA ESS 232927 SA ESS SUPT Mobile Assist R1 Server 3 Year Annual Prepaid 530.04$                5.75% 503.31$                
Avaya Support - SA ESS 232928 SA ESS SUPT Mobile Assist R1 Server 3 Year Prepaid 1,478.88$             5.75% 1,404.30$             
Avaya Support - SA ESS 232929 SA ESS SUPT Mobile Assist R1 Server 5 Year Prepaid 2,385.00$             5.75% 2,264.72$             
Avaya Support - SA PREF 232931 SA PREF SUPT Mobile Assist R1 Server 1 Year Prepaid 678.48$                5.75% 644.26$                
Avaya Support - SA PREF 232933 SA PREF SUPT Mobile Assist R1 Server 3 Year Annual Prepaid 678.48$                5.75% 644.26$                
Avaya Support - SA PREF 232934 SA PREF SUPT Mobile Assist R1 Server 3 Year Prepaid 1,892.88$             5.75% 1,797.42$             
Avaya Support - SA PREF 232935 SA PREF SUPT Mobile Assist R1 Server 5 Year Prepaid 3,052.80$             5.75% 2,898.84$             
Avaya Support - UPG ADV 232937 UPG ADV Mobile Assist R1 Server 1 Year Prepaid 543.60$                40.25% 327.24$                
Avaya Support - UPG ADV 232939 UPG ADV Mobile Assist R1 Server 3 Year Annual Prepaid 362.40$                40.25% 218.16$                
Avaya Support - UPG ADV 232940 UPG ADV Mobile Assist R1 Server 3 Year Prepaid 1,011.24$             40.25% 608.75$                
Avaya Support - UPG ADV 232941 UPG ADV Mobile Assist R1 Server 5 Year Prepaid 1,630.80$             40.25% 981.71$                
Avaya Support - SS 232977 SS ASBCE R6 Std Services Session HA 1-500 Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - SSU 232978 SSU ASBCE R6 Std Services Session HA 1-500 Annual Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SSU 232979 SSU ASBCE R6 Std Services Session HA 1-500 Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SS 232981 SS ASBCE R6 Std Services Session HA 501-1K Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SSU 232982 SSU ASBCE R6 Std Services Session HA 501-1K Annual Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - SSU 232983 SSU ASBCE R6 Std Services Session HA 501-1K Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - SS 232984 SS ASBCE R6 Std Services Session HA 1001-2K Prepaid 4.80$                    5.75% 4.56$                    
Avaya Support - SSU 232985 SSU ASBCE R6 Std Services Session HA 1001-2K Annual Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - SSU 232986 SSU ASBCE R6 Std Services Session HA 1001-2K Prepaid 18.36$                  5.75% 17.43$                  
Avaya Support - SS 232987 SS ASBCE R6 Std Services Session HA 2001-4K Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SSU 232988 SSU ASBCE R6 Std Services Session HA 2001-4K Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SSU 232989 SSU ASBCE R6 Std Services Session HA 2001-4K Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SS 232990 SS ASBCE R6 Std Services Session HA 4001+ Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SSU 232991 SSU ASBCE R6 Std Services Session HA 4001+ Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SSU 232992 SSU ASBCE R6 Std Services Session HA 4001+ Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SS 232993 SS ASBCE R6 Advanced Services HA 1-500 Prepaid 4.56$                    5.75% 4.33$                    
Avaya Support - SSU 232994 SSU ASBCE R6 Advanced Services HA 1-500 Annual Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - SSU 232995 SSU ASBCE R6 Advanced Services HA 1-500 Prepaid 17.28$                  5.75% 16.41$                  
Avaya Support - SS 232997 SS ASBCE R6 Advanced Services HA 501-1K Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SSU 232998 SSU ASBCE R6 Advanced Services HA 501-1K Annual Prepaid 3.84$                    5.75% 3.65$                    
Avaya Support - SSU 232999 SSU ASBCE R6 Advanced Services HA 501-1K Prepaid 10.44$                  5.75% 9.91$                    
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Avaya Support - SS 233000 SS ASBCE R6 Advanced Services HA 1001-2K Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SSU 233001 SSU ASBCE R6 Advanced Services HA 1001-2K Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SSU 233002 SSU ASBCE R6 Advanced Services HA 1001-2K Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SS 233003 SS ASBCE R6 Advanced Services HA 2001-4K Prepaid 1.08$                    5.75% 1.03$                    
Avaya Support - SSU 233004 SSU ASBCE R6 Advanced Services HA 2001-4K Annual Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SSU 233005 SSU ASBCE R6 Advanced Services HA 2001-4K Prepaid 3.96$                    5.75% 3.76$                    
Avaya Support - SS 233006 SS ASBCE R6 Advanced Services HA 4001+ Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - SSU 233007 SSU ASBCE R6 Advanced Services HA 4001+ Annual Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SSU 233008 SSU ASBCE R6 Advanced Services HA 4001+ Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA ESS 233010 SA ESS SUPT ASBCE R6 Standard HA 1-500 1 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA ESS 233012 SA ESS SUPT ASBCE R6 Standard HA 1-500 3 Year Annual PP 3.00$                    5.75% 2.85$                    
Avaya Support - SA ESS 233013 SA ESS SUPT ASBCE R6 Standard HA 1-500 3 Year Prepaid 8.28$                    5.75% 7.86$                    
Avaya Support - SA ESS 233014 SA ESS SUPT ASBCE R6 Standard HA 1-500 5 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA PREF 233016 SA PREF SUPT ASBCE R6 Standard HA 1-500 1 Year Prepaid 3.84$                    5.75% 3.65$                    
Avaya Support - SA PREF 233018 SA PREF SUPT ASBCE R6 Standard HA 1-500 3 Year Annual PP 3.84$                    5.75% 3.65$                    
Avaya Support - SA PREF 233019 SA PREF SUPT ASBCE R6 Standard HA 1-500 3 Year Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SA PREF 233020 SA PREF SUPT ASBCE R6 Standard HA 1-500 5 Year Prepaid 17.40$                  5.75% 16.52$                  
Avaya Support - UPG ADV 233022 UPG ADV ASBCE R6 Standard HA 1-500 1 Year Prepaid 3.84$                    40.25% 2.31$                    
Avaya Support - UPG ADV 233024 UPG ADV ASBCE R6 Standard HA 1-500 3 Year Annual Prepaid 2.64$                    40.25% 1.59$                    
Avaya Support - UPG ADV 233025 UPG ADV ASBCE R6 Standard HA 1-500 3 Year Prepaid 7.20$                    40.25% 4.33$                    
Avaya Support - UPG ADV 233026 UPG ADV ASBCE R6 Standard HA 1-500 5 Year Prepaid 12.00$                  40.25% 7.22$                    
Avaya Support - SA ESS 233028 SA ESS SUPT ASBCE R6 Standard HA 501-1K 1 Year Prepaid 4.08$                    5.75% 3.87$                    
Avaya Support - SA ESS 233030 SA ESS SUPT ASBCE R6 Standard HA 501-1K 3 Year Annual PP 4.08$                    5.75% 3.87$                    
Avaya Support - SA ESS 233031 SA ESS SUPT ASBCE R6 Standard HA 501-1K 3 Year Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SA ESS 233032 SA ESS SUPT ASBCE R6 Standard HA 501-1K 5 Year Prepaid 18.60$                  5.75% 17.66$                  
Avaya Support - SA PREF 233034 SA PREF SUPT ASBCE R6 Standard HA 501-1K 1 Year Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - SA PREF 233036 SA PREF SUPT ASBCE R6 Standard HA 501-1K 3 Yr Annual PP 5.28$                    5.75% 5.01$                    
Avaya Support - SA PREF 233037 SA PREF SUPT ASBCE R6 Standard HA 501-1K 3 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA PREF 233038 SA PREF SUPT ASBCE R6 Standard HA 501-1K 5 Year Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - UPG ADV 233040 UPG ADV ASBCE R6 Standard HA 501-1K 1 Year Prepaid 3.48$                    40.25% 2.09$                    
Avaya Support - UPG ADV 233042 UPG ADV ASBCE R6 Standard HA 501-1K 3 Year Annual PP 2.28$                    40.25% 1.37$                    
Avaya Support - UPG ADV 233043 UPG ADV ASBCE R6 Standard HA 501-1K 3 Year Prepaid 6.48$                    40.25% 3.90$                    
Avaya Support - UPG ADV 233044 UPG ADV ASBCE R6 Standard HA 501-1K 5 Year Prepaid 10.20$                  40.25% 6.14$                    
Avaya Support - SA ESS 233046 SA ESS SUPT ASBCE R6 Standard HA 1001-2K 1 Year Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA ESS 233048 SA ESS SUPT ASBCE R6 Standard HA 1001-2K 3 Yr Annual PP 3.36$                    5.75% 3.19$                    
Avaya Support - SA ESS 233049 SA ESS SUPT ASBCE R6 Standard HA 1001-2K 3 Year Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SA ESS 233050 SA ESS SUPT ASBCE R6 Standard HA 1001-2K 5 Year Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SA PREF 233052 SA PREF SUPT ASBCE R6 Standard HA 1001-2K 1 Year Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA PREF 233054 SA PREF SUPT ASBCE R6 Standard HA 1001-2K 3 Yr Annual PP 4.32$                    5.75% 4.10$                    
Avaya Support - SA PREF 233055 SA PREF SUPT ASBCE R6 Standard HA 1001-2K 3 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA PREF 233056 SA PREF SUPT ASBCE R6 Standard HA 1001-2K 5 Year Prepaid 19.20$                  5.75% 18.23$                  
Avaya Support - UPG ADV 233058 UPG ADV ASBCE R6 Standard HA 1001-2K 1 Year Prepaid 2.88$                    40.25% 1.73$                    
Avaya Support - UPG ADV 233060 UPG ADV ASBCE R6 Standard HA 1001-2K 3 Yr Annual PP 1.92$                    40.25% 1.16$                    
Avaya Support - UPG ADV 233061 UPG ADV ASBCE R6 Standard HA 1001-2K 3 Year Prepaid 5.40$                    40.25% 3.25$                    
Avaya Support - UPG ADV 233062 UPG ADV ASBCE R6 Standard HA 1001-2K 5 Year Prepaid 8.40$                    40.25% 5.06$                    
Avaya Support - SA ESS 233064 SA ESS SUPT ASBCE R6 Standard HA 2001-4K 1 Year Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA ESS 233066 SA ESS SUPT ASBCE R6 Standard HA 2001-4K 3 Yr Annual PP 2.16$                    5.75% 2.05$                    
Avaya Support - SA ESS 233067 SA ESS SUPT ASBCE R6 Standard HA 2001-4K 3 Year Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - SA ESS 233068 SA ESS SUPT ASBCE R6 Standard HA 2001-4K 5 Year Prepaid 9.60$                    5.75% 9.12$                    
Avaya Support - SA PREF 233070 SA PREF SUPT ASBCE R6 Standard HA 2001-4K 1 Year Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SA PREF 233072 SA PREF SUPT ASBCE R6 Standard HA 2001-4K 3 Yr Annual PP 2.76$                    5.75% 2.62$                    
Avaya Support - SA PREF 233073 SA PREF SUPT ASBCE R6 Standard HA 2001-4K 3 Year Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SA PREF 233074 SA PREF SUPT ASBCE R6 Standard HA 2001-4K 5 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - UPG ADV 233076 UPG ADV ASBCE R6 Standard HA 2001-4K 1 Year Prepaid 1.80$                    40.25% 1.08$                    
Avaya Support - UPG ADV 233078 UPG ADV ASBCE R6 Standard HA 2001-4K 3 Year Annual PP 1.20$                    40.25% 0.72$                    
Avaya Support - UPG ADV 233079 UPG ADV ASBCE R6 Standard HA 2001-4K 3 Year Prepaid 3.24$                    40.25% 1.95$                    
Avaya Support - UPG ADV 233080 UPG ADV ASBCE R6 Standard HA 2001-4K 5 Year Prepaid 5.40$                    40.25% 3.25$                    
Avaya Support - SA ESS 233082 SA ESS SUPT ASBCE R6 Standard HA 4001+ 1 Year Prepaid 1.32$                    5.75% 1.25$                    
Avaya Support - SA ESS 233084 SA ESS SUPT ASBCE R6 Standard HA 4001+ 3 Year Annual PP 1.32$                    5.75% 1.25$                    
Avaya Support - SA ESS 233085 SA ESS SUPT ASBCE R6 Standard HA 4001+ 3 Year Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - SA ESS 233086 SA ESS SUPT ASBCE R6 Standard HA 4001+ 5 Year Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SA PREF 233088 SA PREF SUPT ASBCE R6 Standard HA 4001+ 1 Year Prepaid 1.68$                    5.75% 1.60$                    
Avaya Support - SA PREF 233090 SA PREF SUPT ASBCE R6 Standard HA 4001+ 3 Year Annual PP 1.68$                    5.75% 1.60$                    
Avaya Support - SA PREF 233091 SA PREF SUPT ASBCE R6 Standard HA 4001+ 3 Year Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - SA PREF 233092 SA PREF SUPT ASBCE R6 Standard HA 4001+ 5 Year Prepaid 7.80$                    5.75% 7.41$                    
Avaya Support - UPG ADV 233094 UPG ADV ASBCE R6 Standard HA 4001+ 1 Year Prepaid 1.20$                    40.25% 0.72$                    
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Avaya Support - UPG ADV 233096 UPG ADV ASBCE R6 Standard HA 4001+ 3 Year Annual PP 0.84$                    40.25% 0.51$                    
Avaya Support - UPG ADV 233097 UPG ADV ASBCE R6 Standard HA 4001+ 3 Year Prepaid 2.52$                    40.25% 1.52$                    
Avaya Support - UPG ADV 233098 UPG ADV ASBCE R6 Standard HA 4001+ 5 Year Prepaid 3.60$                    40.25% 2.17$                    
Avaya Support - SA ESS 233100 SA ESS SUPT ASBCE R6 Advanced HA 1-500 1 Year Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA ESS 233102 SA ESS SUPT ASBCE R6 Advanced HA 1-500 3 Year Annual PP 2.64$                    5.75% 2.51$                    
Avaya Support - SA ESS 233103 SA ESS SUPT ASBCE R6 Advanced HA 1-500 3 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA ESS 233104 SA ESS SUPT ASBCE R6 Advanced HA 1-500 5 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA PREF 233106 SA PREF SUPT ASBCE R6 Advanced HA 1-500 1 Year Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 233108 SA PREF SUPT ASBCE R6 Advanced HA 1-500 3 Yr Annual PP 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 233109 SA PREF SUPT ASBCE R6 Advanced HA 1-500 3 Year Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SA PREF 233110 SA PREF SUPT ASBCE R6 Advanced HA 1-500 5 Year Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - UPG ADV 233112 UPG ADV ASBCE R6 Advanced HA 1-500 1 Year Prepaid 2.76$                    40.25% 1.66$                    
Avaya Support - UPG ADV 233114 UPG ADV ASBCE R6 Advanced HA 1-500 3 Year Annual PP 1.80$                    40.25% 1.08$                    
Avaya Support - UPG ADV 233115 UPG ADV ASBCE R6 Advanced HA 1-500 3 Year Prepaid 5.04$                    40.25% 3.03$                    
Avaya Support - UPG ADV 233116 UPG ADV ASBCE R6 Advanced HA 1-500 5 Year Prepaid 8.40$                    40.25% 5.06$                    
Avaya Support - SA ESS 233118 SA ESS SUPT ASBCE R6 Advanced HA 501-1K 1 Year Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 233120 SA ESS SUPT ASBCE R6 Advanced HA 501-1K 3 Yr Annual PP 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 233121 SA ESS SUPT ASBCE R6 Advanced HA 501-1K 3 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 233122 SA ESS SUPT ASBCE R6 Advanced HA 501-1K 5 Year Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SA PREF 233124 SA PREF SUPT ASBCE R6 Advanced HA 501-1K 1 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 233126 SA PREF SUPT ASBCE R6 Advanced HA 501-1K 3 Yr Annual PP 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 233127 SA PREF SUPT ASBCE R6 Advanced HA 501-1K 3 Year Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SA PREF 233128 SA PREF SUPT ASBCE R6 Advanced HA 501-1K 5 Year Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - UPG ADV 233130 UPG ADV ASBCE R6 Advanced HA 501-1K 1 Year Prepaid 1.68$                    40.25% 1.01$                    
Avaya Support - UPG ADV 233132 UPG ADV ASBCE R6 Advanced HA 501-1K 3 Year Annual PP 1.08$                    40.25% 0.65$                    
Avaya Support - UPG ADV 233133 UPG ADV ASBCE R6 Advanced HA 501-1K 3 Year Prepaid 2.88$                    40.25% 1.73$                    
Avaya Support - UPG ADV 233134 UPG ADV ASBCE R6 Advanced HA 501-1K 5 Year Prepaid 4.80$                    40.25% 2.89$                    
Avaya Support - SA ESS 233136 SA ESS SUPT ASBCE R6 Advanced HA 1001-2K 1 Year Prepaid 1.32$                    5.75% 1.25$                    
Avaya Support - SA ESS 233138 SA ESS SUPT ASBCE R6 Advanced HA 1001-2K 3 Yr Annual PP 1.32$                    5.75% 1.25$                    
Avaya Support - SA ESS 233139 SA ESS SUPT ASBCE R6 Advanced HA 1001-2K 3 Year Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - SA ESS 233140 SA ESS SUPT ASBCE R6 Advanced HA 1001-2K 5 Year Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SA PREF 233142 SA PREF SUPT ASBCE R6 Advanced HA 1001-2K 1 Year Prepaid 1.68$                    5.75% 1.60$                    
Avaya Support - SA PREF 233144 SA PREF SUPT ASBCE R6 Advanced HA 1001-2K 3 Yr Annual PP 1.68$                    5.75% 1.60$                    
Avaya Support - SA PREF 233145 SA PREF SUPT ASBCE R6 Advanced HA 1001-2K 3 Year Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - SA PREF 233146 SA PREF SUPT ASBCE R6 Advanced HA 1001-2K 5 Year Prepaid 7.80$                    5.75% 7.41$                    
Avaya Support - UPG ADV 233148 UPG ADV ASBCE R6 Advanced HA 1001-2K 1 Year Prepaid 1.20$                    40.25% 0.72$                    
Avaya Support - UPG ADV 233150 UPG ADV ASBCE R6 Advanced HA 1001-2K 3 Yr Annual Prepaid 0.84$                    40.25% 0.51$                    
Avaya Support - UPG ADV 233151 UPG ADV ASBCE R6 Advanced HA 1001-2K 3 Year Prepaid 2.52$                    40.25% 1.52$                    
Avaya Support - UPG ADV 233152 UPG ADV ASBCE R6 Advanced HA 1001-2K 5 Year Prepaid 3.60$                    40.25% 2.17$                    
Avaya Support - SA ESS 233154 SA ESS SUPT ASBCE R6 Advanced HA 2001-4K 1 Year Prepaid 0.72$                    5.75% 0.68$                    
Avaya Support - SA ESS 233156 SA ESS SUPT ASBCE R6 Advanced HA 2001-4K 3 Yr Annual PP 0.72$                    5.75% 0.68$                    
Avaya Support - SA ESS 233157 SA ESS SUPT ASBCE R6 Advanced HA 2001-4K 3 Year Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA ESS 233158 SA ESS SUPT ASBCE R6 Advanced HA 2001-4K 5 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 233160 SA PREF SUPT ASBCE R6 Advanced HA 2001-4K 1 Year Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - SA PREF 233162 SA PREF SUPT ASBCE R6 Advanced HA 2001-4K 3 Yr Annual PP 0.96$                    5.75% 0.91$                    
Avaya Support - SA PREF 233163 SA PREF SUPT ASBCE R6 Advanced HA 2001-4K 3 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA PREF 233164 SA PREF SUPT ASBCE R6 Advanced HA 2001-4K 5 Year Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - UPG ADV 233166 UPG ADV ASBCE R6 Advanced HA 2001-4K 1 Year Prepaid 0.60$                    40.25% 0.36$                    
Avaya Support - UPG ADV 233168 UPG ADV ASBCE R6 Advanced HA 2001-4K 3 Yr Annual Prepaid 0.48$                    40.25% 0.29$                    
Avaya Support - UPG ADV 233169 UPG ADV ASBCE R6 Advanced HA 2001-4K 3 Year Prepaid 1.44$                    40.25% 0.87$                    
Avaya Support - UPG ADV 233170 UPG ADV ASBCE R6 Advanced HA 2001-4K 5 Year Prepaid 2.40$                    40.25% 1.44$                    
Avaya Support - SA ESS 233172 SA ESS SUPT ASBCE R6 Advanced HA 4001+ 1 Year Prepaid 0.48$                    5.75% 0.46$                    
Avaya Support - SA ESS 233174 SA ESS SUPT ASBCE R6 Advanced HA 4001+ 3 Yr Annual PP 0.48$                    5.75% 0.46$                    
Avaya Support - SA ESS 233175 SA ESS SUPT ASBCE R6 Advanced HA 4001+ 3 Year Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA ESS 233176 SA ESS SUPT ASBCE R6 Advanced HA 4001+ 5 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 233178 SA PREF SUPT ASBCE R6 Advanced HA 4001+ 1 Year Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - SA PREF 233180 SA PREF SUPT ASBCE R6 Advanced HA 4001+ 3 Yr Annual PP 0.60$                    5.75% 0.57$                    
Avaya Support - SA PREF 233181 SA PREF SUPT ASBCE R6 Advanced HA 4001+ 3 Year Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA PREF 233182 SA PREF SUPT ASBCE R6 Advanced HA 4001+ 5 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - UPG ADV 233184 UPG ADV ASBCE R6 Advanced HA 4001+ 1 Year Prepaid 0.36$                    40.25% 0.22$                    
Avaya Support - UPG ADV 233186 UPG ADV ASBCE R6 Advanced HA 4001+ 3 Year Annual PP 0.24$                    40.25% 0.14$                    
Avaya Support - UPG ADV 233187 UPG ADV ASBCE R6 Advanced HA 4001+ 3 Year Prepaid 0.72$                    40.25% 0.43$                    
Avaya Support - UPG ADV 233188 UPG ADV ASBCE R6 Advanced HA 4001+ 5 Year Prepaid 1.20$                    40.25% 0.72$                    
Avaya Support - SS 233189 SS CCCM R7 S83XX CM Connector Prepaid 1,162.56$             5.75% 1,103.93$             
Avaya Support - SSU 233190 SSU CCCM R7 S83XX CM Connector Annual Prepaid 1,627.56$             5.75% 1,545.48$             
Avaya Support - SSU 233191 SSU CCCM R7 S83XX CM Connector Prepaid 4,417.56$             5.75% 4,194.78$             
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Avaya Support - SS 233193 SS CCCM R7 S84XX CM Connector Prepaid 1,162.56$             5.75% 1,103.93$             
Avaya Support - SSU 233194 SSU CCCM R7 S84XX CM Connector Annual Prepaid 1,627.56$             5.75% 1,545.48$             
Avaya Support - SSU 233195 SSU CCCM R7 S84XX CM Connector Prepaid 4,417.56$             5.75% 4,194.78$             
Avaya Support - SS 233197 SS CCCM R7 S85XX CM Connector Prepaid 1,162.56$             5.75% 1,103.93$             
Avaya Support - SSU 233198 SSU CCCM R7 S85XX CM Connector Annual Prepaid 1,627.56$             5.75% 1,545.48$             
Avaya Support - SSU 233199 SSU CCCM R7 S85XX CM Connector Prepaid 4,417.56$             5.75% 4,194.78$             
Avaya Support - SS 233201 SS CCCM R7 S88XX/S87XX CM Connector Prepaid 1,660.56$             5.75% 1,576.82$             
Avaya Support - SSU 233202 SSU CCCM R7 S88XX/S87XX CM Connector Annual Prepaid 2,324.76$             5.75% 2,207.52$             
Avaya Support - SSU 233203 SSU CCCM R7 S88XX/S87XX CM Connector Prepaid 6,310.08$             5.75% 5,991.85$             
Avaya Support - SS 233205 SS CCCM R7 HA for CM Connector Prepaid 1,660.56$             5.75% 1,576.82$             
Avaya Support - SSU 233206 SSU CCCM R7 HA for CM Connector Annual Prepaid 2,324.76$             5.75% 2,207.52$             
Avaya Support - SSU 233207 SSU CCCM R7 HA for CM Connector Prepaid 6,310.08$             5.75% 5,991.85$             
Avaya Support - SS 233209 SS CCCM R7 CCE Connector Prepaid 996.00$                5.75% 945.77$                
Avaya Support - SSU 233210 SSU CCCM R7 CCE Connector Annual Prepaid 1,394.40$             5.75% 1,324.08$             
Avaya Support - SSU 233211 SSU CCCM R7 CCE Connector Prepaid 3,784.68$             5.75% 3,593.81$             
Avaya Support - SS 233213 SS CCCM R7 CMS Connector Prepaid 996.00$                5.75% 945.77$                
Avaya Support - SSU 233214 SSU CCCM R7 CMS Connector Annual Prepaid 1,394.40$             5.75% 1,324.08$             
Avaya Support - SSU 233215 SSU CCCM R7 CMS Connector Prepaid 3,784.68$             5.75% 3,593.81$             
Avaya Support - SS 233217 SS CCCM R7 One-X Agent Connector Prepaid 996.00$                5.75% 945.77$                
Avaya Support - SSU 233218 SSU CCCM R7 One-X Agent Connector Annual Prepaid 1,394.40$             5.75% 1,324.08$             
Avaya Support - SSU 233219 SSU CCCM R7 One-X Agent Connector Prepaid 3,784.68$             5.75% 3,593.81$             
Avaya Support - SS 233221 SS CCCM R7 IC Connector Prepaid 1,660.56$             5.75% 1,576.82$             
Avaya Support - SSU 233222 SSU CCCM R7 IC Connector Annual Prepaid 2,324.76$             5.75% 2,207.52$             
Avaya Support - SSU 233223 SSU CCCM R7 IC Connector Prepaid 6,310.08$             5.75% 5,991.85$             
Avaya Support - SS 233225 SS CCCM R7 IQ Connector Prepaid 996.00$                5.75% 945.77$                
Avaya Support - SSU 233226 SSU CCCM R7 IQ Connector Annual Prepaid 1,394.40$             5.75% 1,324.08$             
Avaya Support - SSU 233227 SSU CCCM R7 IQ Connector Prepaid 3,784.68$             5.75% 3,593.81$             
Avaya Support - SS 233229 SS CCCM R7 Proactive Contact Connector Prepaid 996.00$                5.75% 945.77$                
Avaya Support - SSU 233230 SSU CCCM R7 Proactive Contact Connector Annual Prepaid 1,394.40$             5.75% 1,324.08$             
Avaya Support - SSU 233231 SSU CCCM R7 Proactive Contact Connector Prepaid 3,784.68$             5.75% 3,593.81$             
Avaya Support - SS 233233 SS CCCM R7 WFO Recording Connector Prepaid 830.28$                5.75% 788.41$                
Avaya Support - SSU 233234 SSU CCCM R7 WFO Recording Connector Annual Prepaid 1,162.32$             5.75% 1,103.70$             
Avaya Support - SSU 233235 SSU CCCM R7 WFO Recording Connector Prepaid 3,155.04$             5.75% 2,995.93$             
Avaya Support - SS 233237 SS CCCM R7 Per User Prepaid 157.56$                5.75% 149.61$                
Avaya Support - SSU 233238 SSU CCCM R7 Per User Annual Prepaid 220.56$                5.75% 209.44$                
Avaya Support - SSU 233239 SSU CCCM R7 Per User Prepaid 598.68$                5.75% 568.49$                
Avaya Support - SS 233241 SS CCCM R7 S8800 MBT/MES Connector Prepaid 1,162.56$             5.75% 1,103.93$             
Avaya Support - SSU 233242 SSU CCCM R7 S8800 MBT/MES Connector Annual Prepaid 1,627.56$             5.75% 1,545.48$             
Avaya Support - SSU 233243 SSU CCCM R7 S8800 MBT/MES Connector Prepaid 4,417.56$             5.75% 4,194.78$             
Avaya Support - SS 233245 SS CCCM R7 Multi CM Connector Prepaid 5,811.72$             5.75% 5,518.63$             
Avaya Support - SSU 233246 SSU CCCM R7 Multi CM Connector Annual Prepaid 8,136.48$             5.75% 7,726.15$             
Avaya Support - SSU 233247 SSU CCCM R7 Multi CM Connector Prepaid 22,084.56$           5.75% 20,970.81$           
Avaya Support - SS 233249 SS CCCM R7 WFO Suite Connector Prepaid 2,076.00$             5.75% 1,971.30$             
Avaya Support - SSU 233250 SSU CCCM R7 WFO Suite Connector Annual Prepaid 2,906.40$             5.75% 2,759.83$             
Avaya Support - SSU 233251 SSU CCCM R7 WFO Suite Connector Prepaid 7,888.68$             5.75% 7,490.84$             
Avaya Support - SS 233257 SS CCCM R7 SP Edition Server Prepaid 5,811.72$             5.75% 5,518.63$             
Avaya Support - SSU 233258 SSU CCCM R7 SP Edition Server Annual Prepaid 8,136.48$             5.75% 7,726.15$             
Avaya Support - SSU 233259 SSU CCCM R7 SP Edition Server Prepaid 22,084.56$           5.75% 20,970.81$           
Avaya Support - SS 233261 SS CCCM R7 SP Edition Server HA Prepaid 2,988.72$             5.75% 2,838.00$             
Avaya Support - SSU 233262 SSU CCCM R7 SP Edition Server HA Annual Prepaid 4,184.28$             5.75% 3,973.26$             
Avaya Support - SSU 233263 SSU CCCM R7 SP Edition Server HA Prepaid 11,357.28$           5.75% 10,784.52$           
Avaya Support - SS 233265 SS CCCM R7 AAEP/ICR Connector Prepaid 2,490.72$             5.75% 2,365.11$             
Avaya Support - SSU 233266 SSU CCCM R7 AAEP/ICR Connector Annual Prepaid 3,487.08$             5.75% 3,311.22$             
Avaya Support - SSU 233267 SSU CCCM R7 AAEP/ICR Connector Prepaid 9,464.76$             5.75% 8,987.44$             
Avaya Support - SS 233269 SS CCCM R7 Performance Center Connector Prepaid 996.00$                5.75% 945.77$                
Avaya Support - SSU 233270 SSU CCCM R7 Performance Center Connector Annual Prepaid 1,394.40$             5.75% 1,324.08$             
Avaya Support - SSU 233271 SSU CCCM R7 Performance Center Connector Prepaid 3,784.68$             5.75% 3,593.81$             
Avaya Support - SS 233273 SS CCCM R7 Multi CMS Connector Prepaid 3,486.72$             5.75% 3,310.88$             
Avaya Support - SSU 233274 SSU CCCM R7 Multi CMS Connector Annual Prepaid 4,881.48$             5.75% 4,635.30$             
Avaya Support - SSU 233275 SSU CCCM R7 Multi CMS Connector Prepaid 13,249.80$           5.75% 12,581.60$           
Avaya Support - SA ESS 233286 SA ESS SUPT CCCM R7 S83XX CM Connector 1 Year Prepaid 903.00$                5.75% 857.46$                
Avaya Support - SA ESS 233288 SA ESS SUPT CCCM R7 S83XX CM Connector 3 Yr Annual PP 903.00$                5.75% 857.46$                
Avaya Support - SA ESS 233289 SA ESS SUPT CCCM R7 S83XX CM Connector 3 Year Prepaid 2,519.28$             5.75% 2,392.23$             
Avaya Support - SA ESS 233290 SA ESS SUPT CCCM R7 S83XX CM Connector 5 Year Prepaid 4,063.80$             5.75% 3,858.86$             
Avaya Support - SA PREF 233292 SA PREF SUPT CCCM R7 S83XX CM Connector 1 Year Prepaid 1,155.84$             5.75% 1,097.55$             
Avaya Support - SA PREF 233294 SA PREF SUPT CCCM R7 S83XX CM Connector 3 Yr Annual PP 1,155.84$             5.75% 1,097.55$             
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Avaya Support - SA PREF 233295 SA PREF SUPT CCCM R7 S83XX CM Connector 3 Year Prepaid 3,224.88$             5.75% 3,062.25$             
Avaya Support - SA PREF 233296 SA PREF SUPT CCCM R7 S83XX CM Connector 5 Year Prepaid 5,201.40$             5.75% 4,939.09$             
Avaya Support - UPG ADV 233298 UPG ADV CCCM R7 S83XX CM Connector 1 Year Prepaid 697.56$                40.25% 419.92$                
Avaya Support - UPG ADV 233300 UPG ADV CCCM R7 S83XX CM Connector 3 Year Annual PP 465.00$                40.25% 279.92$                
Avaya Support - UPG ADV 233301 UPG ADV CCCM R7 S83XX CM Connector 3 Year Prepaid 1,297.44$             40.25% 781.03$                
Avaya Support - UPG ADV 233302 UPG ADV CCCM R7 S83XX CM Connector 5 Year Prepaid 2,092.80$             40.25% 1,259.83$             
Avaya Support - SA ESS 233304 SA ESS SUPT CCCM R7 S84XX CM Connector 1 Year Prepaid 903.00$                5.75% 857.46$                
Avaya Support - SA ESS 233306 SA ESS SUPT CCCM R7 S84XX CM Connector 3 Yr Annual PP 903.00$                5.75% 857.46$                
Avaya Support - SA ESS 233307 SA ESS SUPT CCCM R7 S84XX CM Connector 3 Year Prepaid 2,519.28$             5.75% 2,392.23$             
Avaya Support - SA ESS 233308 SA ESS SUPT CCCM R7 S84XX CM Connector 5 Year Prepaid 4,063.80$             5.75% 3,858.86$             
Avaya Support - SA PREF 233310 SA PREF SUPT CCCM R7 S84XX CM Connector 1 Year Prepaid 1,155.84$             5.75% 1,097.55$             
Avaya Support - SA PREF 233312 SA PREF SUPT CCCM R7 S84XX CM Connector 3 Yr Annual PP 1,155.84$             5.75% 1,097.55$             
Avaya Support - SA PREF 233313 SA PREF SUPT CCCM R7 S84XX CM Connector 3 Year Prepaid 3,224.88$             5.75% 3,062.25$             
Avaya Support - SA PREF 233314 SA PREF SUPT CCCM R7 S84XX CM Connector 5 Year Prepaid 5,201.40$             5.75% 4,939.09$             
Avaya Support - UPG ADV 233316 UPG ADV CCCM R7 S84XX CM Connector 1 Year Prepaid 697.56$                40.25% 419.92$                
Avaya Support - UPG ADV 233318 UPG ADV CCCM R7 S84XX CM Connector 3 Year Annual PP 465.00$                40.25% 279.92$                
Avaya Support - UPG ADV 233319 UPG ADV CCCM R7 S84XX CM Connector 3 Year Prepaid 1,297.44$             40.25% 781.03$                
Avaya Support - UPG ADV 233320 UPG ADV CCCM R7 S84XX CM Connector 5 Year Prepaid 2,080.80$             40.25% 1,252.60$             
Avaya Support - SA ESS 233322 SA ESS SUPT CCCM R7 S85XX CM Connector 1 Year Prepaid 903.00$                5.75% 857.46$                
Avaya Support - SA ESS 233324 SA ESS SUPT CCCM R7 S85XX CM Connector 3 Yr Annual PP 903.00$                5.75% 857.46$                
Avaya Support - SA ESS 233325 SA ESS SUPT CCCM R7 S85XX CM Connector 3 Year Prepaid 2,519.28$             5.75% 2,392.23$             
Avaya Support - SA ESS 233326 SA ESS SUPT CCCM R7 S85XX CM Connector 5 Year Prepaid 4,063.80$             5.75% 3,858.86$             
Avaya Support - SA PREF 233328 SA PREF SUPT CCCM R7 S85XX CM Connector 1 Year Prepaid 1,155.84$             5.75% 1,097.55$             
Avaya Support - SA PREF 233330 SA PREF SUPT CCCM R7 S85XX CM Connector 3 Yr Annual PP 1,155.84$             5.75% 1,097.55$             
Avaya Support - SA PREF 233331 SA PREF SUPT CCCM R7 S85XX CM Connector 3 Year Prepaid 3,224.88$             5.75% 3,062.25$             
Avaya Support - SA PREF 233332 SA PREF SUPT CCCM R7 S85XX CM Connector 5 Year Prepaid 5,201.40$             5.75% 4,939.09$             
Avaya Support - UPG ADV 233334 UPG ADV CCCM R7 S85XX CM Connector 1 Year Prepaid 697.56$                40.25% 419.92$                
Avaya Support - UPG ADV 233336 UPG ADV CCCM R7 S85XX CM Connector 3 Year Annual PP 465.00$                40.25% 279.92$                
Avaya Support - UPG ADV 233337 UPG ADV CCCM R7 S85XX CM Connector 3 Year Prepaid 1,297.44$             40.25% 781.03$                
Avaya Support - UPG ADV 233338 UPG ADV CCCM R7 S85XX CM Connector 5 Year Prepaid 2,080.80$             40.25% 1,252.60$             
Avaya Support - SA ESS 233340 SA ESS CCCM R7 S88XX/S87XX CM Connector 1 Year Prepaid 1,290.00$             5.75% 1,224.94$             
Avaya Support - SA ESS 233342 SA ESS CCCM R7 S88XX/S87XX CM Connector 3 Yr Annual PP 1,290.00$             5.75% 1,224.94$             
Avaya Support - SA ESS 233343 SA ESS CCCM R7 S88XX/S87XX CM Connector 3 Year Prepaid 3,599.28$             5.75% 3,417.76$             
Avaya Support - SA ESS 233344 SA ESS CCCM R7 S88XX/S87XX CM Connector 5 Year Prepaid 5,805.00$             5.75% 5,512.25$             
Avaya Support - SA PREF 233346 SA PREF CCCM R7 S88XX/S87XX CM Connector 1 Year PP 1,651.20$             5.75% 1,567.93$             
Avaya Support - SA PREF 233348 SA PREF CCCM R7 S88XX/S87XX CM Connector 3 Yr Annual PP 1,651.20$             5.75% 1,567.93$             
Avaya Support - SA PREF 233349 SA PREF CCCM R7 S88XX/S87XX CM Connector 3 Year PP 4,606.92$             5.75% 4,374.59$             
Avaya Support - SA PREF 233350 SA PREF CCCM R7 S88XX/S87XX CM Connector 5 Year PP 7,430.40$             5.75% 7,055.68$             
Avaya Support - UPG ADV 233352 UPG ADV CCCM R7 S88XX/S87XX CM Connector 1 Year Prepaid 996.36$                40.25% 599.79$                
Avaya Support - UPG ADV 233354 UPG ADV CCCM R7 S88XX/S87XX CM Connector 3 Yr Annual PP 664.20$                40.25% 399.84$                
Avaya Support - UPG ADV 233355 UPG ADV CCCM R7 S88XX/S87XX CM Connector 3 Year Prepaid 1,853.28$             40.25% 1,115.64$             
Avaya Support - UPG ADV 233356 UPG ADV CCCM R7 S88XX/S87XX CM Connector 5 Year Prepaid 2,989.20$             40.25% 1,799.44$             
Avaya Support - SA ESS 233358 SA ESS SUPT CCCM R7 HA for CM Connector 1 Year Prepaid 1,290.00$             5.75% 1,224.94$             
Avaya Support - SA ESS 233360 SA ESS SUPT CCCM R7 HA for CM Connector 3 Yr Annual PP 1,290.00$             5.75% 1,224.94$             
Avaya Support - SA ESS 233361 SA ESS SUPT CCCM R7 HA for CM Connector 3 Year Prepaid 3,599.28$             5.75% 3,417.76$             
Avaya Support - SA ESS 233362 SA ESS SUPT CCCM R7 HA for CM Connector 5 Year Prepaid 5,805.00$             5.75% 5,512.25$             
Avaya Support - SA PREF 233364 SA PREF SUPT CCCM R7 HA for CM Connector 1 Year Prepaid 1,651.20$             5.75% 1,567.93$             
Avaya Support - SA PREF 233366 SA PREF SUPT CCCM R7 HA for CM Connector 3 Yr Annual PP 1,651.20$             5.75% 1,567.93$             
Avaya Support - SA PREF 233367 SA PREF SUPT CCCM R7 HA for CM Connector 3 Year Prepaid 4,606.92$             5.75% 4,374.59$             
Avaya Support - SA PREF 233368 SA PREF SUPT CCCM R7 HA for CM Connector 5 Year Prepaid 7,430.40$             5.75% 7,055.68$             
Avaya Support - UPG ADV 233370 UPG ADV CCCM R7 HA for CM Connector 1 Year Prepaid 996.36$                40.25% 599.79$                
Avaya Support - UPG ADV 233372 UPG ADV CCCM R7 HA for CM Connector 3 Year Annual PP 664.20$                40.25% 399.84$                
Avaya Support - UPG ADV 233373 UPG ADV CCCM R7 HA for CM Connector 3 Year Prepaid 1,853.28$             40.25% 1,115.64$             
Avaya Support - UPG ADV 233374 UPG ADV CCCM R7 HA for CM Connector 5 Year Prepaid 2,989.20$             40.25% 1,799.44$             
Avaya Support - SA ESS 233376 SA ESS SUPT CCCM R7 CCE Connector 1 Year Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 233378 SA ESS SUPT CCCM R7 CCE Connector 3 Year Annual Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 233379 SA ESS SUPT CCCM R7 CCE Connector 3 Year Prepaid 2,159.64$             5.75% 2,050.73$             
Avaya Support - SA ESS 233380 SA ESS SUPT CCCM R7 CCE Connector 5 Year Prepaid 3,483.00$             5.75% 3,307.35$             
Avaya Support - SA PREF 233382 SA PREF SUPT CCCM R7 CCE Connector 1 Year Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 233384 SA PREF SUPT CCCM R7 CCE Connector 3 Year Annual Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 233385 SA PREF SUPT CCCM R7 CCE Connector 3 Year Prepaid 2,764.08$             5.75% 2,624.68$             
Avaya Support - SA PREF 233386 SA PREF SUPT CCCM R7 CCE Connector 5 Year Prepaid 4,458.00$             5.75% 4,233.18$             
Avaya Support - UPG ADV 233388 UPG ADV CCCM R7 CCE Connector 1 Year Prepaid 597.60$                40.25% 359.74$                
Avaya Support - UPG ADV 233390 UPG ADV CCCM R7 CCE Connector 3 Year Annual Prepaid 398.40$                40.25% 239.83$                
Avaya Support - UPG ADV 233391 UPG ADV CCCM R7 CCE Connector 3 Year Prepaid 1,111.68$             40.25% 669.21$                
Avaya Support - UPG ADV 233392 UPG ADV CCCM R7 CCE Connector 5 Year Prepaid 1,792.80$             40.25% 1,079.23$             
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Avaya Support - SA ESS 233394 SA ESS SUPT CCCM R7 CMS Connector 1 Year Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 233396 SA ESS SUPT CCCM R7 CMS Connector 3 Year Annual Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 233397 SA ESS SUPT CCCM R7 CMS Connector 3 Year Prepaid 2,159.64$             5.75% 2,050.73$             
Avaya Support - SA ESS 233398 SA ESS SUPT CCCM R7 CMS Connector 5 Year Prepaid 3,483.00$             5.75% 3,307.35$             
Avaya Support - SA PREF 233400 SA PREF SUPT CCCM R7 CMS Connector 1 Year Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 233402 SA PREF SUPT CCCM R7 CMS Connector 3 Year Annual PP 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 233403 SA PREF SUPT CCCM R7 CMS Connector 3 Year Prepaid 2,764.08$             5.75% 2,624.68$             
Avaya Support - SA PREF 233404 SA PREF SUPT CCCM R7 CMS Connector 5 Year Prepaid 4,458.00$             5.75% 4,233.18$             
Avaya Support - UPG ADV 233406 UPG ADV CCCM R7 CMS Connector 1 Year Prepaid 597.60$                40.25% 359.74$                
Avaya Support - UPG ADV 233408 UPG ADV CCCM R7 CMS Connector 3 Year Annual Prepaid 398.40$                40.25% 239.83$                
Avaya Support - UPG ADV 233409 UPG ADV CCCM R7 CMS Connector 3 Year Prepaid 1,111.68$             40.25% 669.21$                
Avaya Support - UPG ADV 233410 UPG ADV CCCM R7 CMS Connector 5 Year Prepaid 1,792.80$             40.25% 1,079.23$             
Avaya Support - SA ESS 233412 SA ESS SUPT CCCM R7 One-X Agent Connector 1 Year Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 233414 SA ESS SUPT CCCM R7 One-X Agent Connector 3 Yr Annual PP 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 233415 SA ESS SUPT CCCM R7 One-X Agent Connector 3 Year Prepaid 2,159.64$             5.75% 2,050.73$             
Avaya Support - SA ESS 233416 SA ESS SUPT CCCM R7 One-X Agent Connector 5 Year Prepaid 3,483.00$             5.75% 3,307.35$             
Avaya Support - SA PREF 233418 SA PREF SUPT CCCM R7 One-X Agent Connector 1 Year Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 233420 SA PREF SUPT CCCM R7 One-X Agent Connector 3 Yr Annual PP 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 233421 SA PREF SUPT CCCM R7 One-X Agent Connector 3 Year Prepaid 2,764.08$             5.75% 2,624.68$             
Avaya Support - SA PREF 233422 SA PREF SUPT CCCM R7 One-X Agent Connector 5 Year Prepaid 4,458.00$             5.75% 4,233.18$             
Avaya Support - UPG ADV 233424 UPG ADV CCCM R7 One-X Agent Connector 1 Year Prepaid 597.60$                40.25% 359.74$                
Avaya Support - UPG ADV 233426 UPG ADV CCCM R7 One-X Agent Connector 3 Year Annual PP 398.40$                40.25% 239.83$                
Avaya Support - UPG ADV 233427 UPG ADV CCCM R7 One-X Agent Connector 3 Year Prepaid 1,111.68$             40.25% 669.21$                
Avaya Support - UPG ADV 233428 UPG ADV CCCM R7 One-X Agent Connector 5 Year Prepaid 1,792.80$             40.25% 1,079.23$             
Avaya Support - SA ESS 233430 SA ESS SUPT CCCM R7 IC Connector 1 Year Prepaid 1,290.00$             5.75% 1,224.94$             
Avaya Support - SA ESS 233432 SA ESS SUPT CCCM R7 IC Connector 3 Year Annual Prepaid 1,290.00$             5.75% 1,224.94$             
Avaya Support - SA ESS 233433 SA ESS SUPT CCCM R7 IC Connector 3 Year Prepaid 3,599.28$             5.75% 3,417.76$             
Avaya Support - SA ESS 233434 SA ESS SUPT CCCM R7 IC Connector 5 Year Prepaid 5,805.00$             5.75% 5,512.25$             
Avaya Support - SA PREF 233436 SA PREF SUPT CCCM R7 IC Connector 1 Year Prepaid 1,651.20$             5.75% 1,567.93$             
Avaya Support - SA PREF 233438 SA PREF SUPT CCCM R7 IC Connector 3 Yr Annual PP 1,651.20$             5.75% 1,567.93$             
Avaya Support - SA PREF 233439 SA PREF SUPT CCCM R7 IC Connector 3 Year Prepaid 4,606.92$             5.75% 4,374.59$             
Avaya Support - SA PREF 233440 SA PREF SUPT CCCM R7 IC Connector 5 Year Prepaid 7,430.40$             5.75% 7,055.68$             
Avaya Support - UPG ADV 233442 UPG ADV CCCM R7 IC Connector 1 Year Prepaid 996.36$                40.25% 599.79$                
Avaya Support - UPG ADV 233444 UPG ADV CCCM R7 IC Connector 3 Year Annual Prepaid 664.20$                40.25% 399.84$                
Avaya Support - UPG ADV 233445 UPG ADV CCCM R7 IC Connector 3 Year Prepaid 1,853.28$             40.25% 1,115.64$             
Avaya Support - UPG ADV 233446 UPG ADV CCCM R7 IC Connector 5 Year Prepaid 2,989.20$             40.25% 1,799.44$             
Avaya Support - SA ESS 233448 SA ESS SUPT CCCM R7 IQ Connector 1 Year Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 233450 SA ESS SUPT CCCM R7 IQ Connector 3 Year Annual Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 233451 SA ESS SUPT CCCM R7 IQ Connector 3 Year Prepaid 2,159.64$             5.75% 2,050.73$             
Avaya Support - SA ESS 233452 SA ESS SUPT CCCM R7 IQ Connector 5 Year Prepaid 3,483.00$             5.75% 3,307.35$             
Avaya Support - SA PREF 233454 SA PREF SUPT CCCM R7 IQ Connector 1 Year Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 233456 SA PREF SUPT CCCM R7 IQ Connector 3 Year Annual Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 233457 SA PREF SUPT CCCM R7 IQ Connector 3 Year Prepaid 2,764.08$             5.75% 2,624.68$             
Avaya Support - SA PREF 233458 SA PREF SUPT CCCM R7 IQ Connector 5 Year Prepaid 4,458.00$             5.75% 4,233.18$             
Avaya Support - UPG ADV 233460 UPG ADV CCCM R7 IQ Connector 1 Year Prepaid 597.60$                40.25% 359.74$                
Avaya Support - UPG ADV 233462 UPG ADV CCCM R7 IQ Connector 3 Year Annual Prepaid 398.40$                40.25% 239.83$                
Avaya Support - UPG ADV 233463 UPG ADV CCCM R7 IQ Connector 3 Year Prepaid 1,111.68$             40.25% 669.21$                
Avaya Support - UPG ADV 233464 UPG ADV CCCM R7 IQ Connector 5 Year Prepaid 1,792.80$             40.25% 1,079.23$             
Avaya Support - SA ESS 233466 SA ESS CCCM R7 Proactive Contact Connector 1 Year Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 233468 SA ESS CCCM R7 Proactive Contact Connector 3 Yr Annual PP 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 233469 SA ESS CCCM R7 Proactive Contact Connector 3 Year Prepaid 2,159.64$             5.75% 2,050.73$             
Avaya Support - SA ESS 233470 SA ESS CCCM R7 Proactive Contact Connector 5 Year Prepaid 3,483.00$             5.75% 3,307.35$             
Avaya Support - SA PREF 233472 SA PREF CCCM R7 Proactive Contact Connector 1 Year Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 233474 SA PREF CCCM R7 Proactive Contact Connector 3 Yr Annual PP 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 233475 SA PREF CCCM R7 Proactive Contact Connector 3 Year Prepaid 2,764.08$             5.75% 2,624.68$             
Avaya Support - SA PREF 233476 SA PREF CCCM R7 Proactive Contact Connector 5 Year Prepaid 4,458.00$             5.75% 4,233.18$             
Avaya Support - UPG ADV 233478 UPG ADV CCCM R7 Proactive Contact Connector 1 Year Prepaid 597.60$                40.25% 359.74$                
Avaya Support - UPG ADV 233480 UPG ADV CCCM R7 Proactive Contact Connector 3 Yr Annual PP 398.40$                40.25% 239.83$                
Avaya Support - UPG ADV 233481 UPG ADV CCCM R7 Proactive Contact Connector 3 Year Prepaid 1,111.68$             40.25% 669.21$                
Avaya Support - UPG ADV 233482 UPG ADV CCCM R7 Proactive Contact Connector 5 Year Prepaid 1,792.80$             40.25% 1,079.23$             
Avaya Support - SA ESS 233484 SA ESS CCCM R7 WFO Recording Connector 1 Year Prepaid 645.00$                5.75% 612.47$                
Avaya Support - SA ESS 233486 SA ESS CCCM R7 WFO Recording Connector 3 Yr Annual PP 645.00$                5.75% 612.47$                
Avaya Support - SA ESS 233487 SA ESS CCCM R7 WFO Recording Connector 3 Year Prepaid 1,799.64$             5.75% 1,708.88$             
Avaya Support - SA ESS 233488 SA ESS CCCM R7 WFO Recording Connector 5 Year Prepaid 2,902.80$             5.75% 2,756.41$             
Avaya Support - SA PREF 233490 SA PREF CCCM R7 WFO Recording Connector 1 Year Prepaid 825.60$                5.75% 783.96$                
Avaya Support - SA PREF 233492 SA PREF CCCM R7 WFO Recording Connector 3 Yr Annual PP 825.60$                5.75% 783.96$                
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Avaya Support - SA PREF 233493 SA PREF CCCM R7 WFO Recording Connector 3 Year Prepaid 2,303.28$             5.75% 2,187.12$             
Avaya Support - SA PREF 233494 SA PREF CCCM R7 WFO Recording Connector 5 Year Prepaid 3,715.20$             5.75% 3,527.84$             
Avaya Support - UPG ADV 233496 UPG ADV CCCM R7 WFO Recording Connector 1 Year Prepaid 498.12$                40.25% 299.86$                
Avaya Support - UPG ADV 233498 UPG ADV CCCM R7 WFO Recording Connector 3 Yr Annual PP 332.16$                40.25% 199.95$                
Avaya Support - UPG ADV 233499 UPG ADV CCCM R7 WFO Recording Connector 3 Year Prepaid 926.64$                40.25% 557.82$                
Avaya Support - UPG ADV 233500 UPG ADV CCCM R7 WFO Recording Connector 5 Year Prepaid 1,494.60$             40.25% 899.72$                
Avaya Support - SA ESS 233502 SA ESS SUPT CCCM R7 User 1 Year Prepaid 122.52$                5.75% 116.34$                
Avaya Support - SA ESS 233504 SA ESS SUPT CCCM R7 User 3 Year Annual Prepaid 122.52$                5.75% 116.34$                
Avaya Support - SA ESS 233505 SA ESS SUPT CCCM R7 User 3 Year Prepaid 342.00$                5.75% 324.75$                
Avaya Support - SA ESS 233506 SA ESS SUPT CCCM R7 User 5 Year Prepaid 551.40$                5.75% 523.59$                
Avaya Support - SA PREF 233508 SA PREF SUPT CCCM R7 User 1 Year Prepaid 156.84$                5.75% 148.93$                
Avaya Support - SA PREF 233510 SA PREF SUPT CCCM R7 User 3 Year Annual Prepaid 156.84$                5.75% 148.93$                
Avaya Support - SA PREF 233511 SA PREF SUPT CCCM R7 User 3 Year Prepaid 437.40$                5.75% 415.34$                
Avaya Support - SA PREF 233512 SA PREF SUPT CCCM R7 User 5 Year Prepaid 705.60$                5.75% 670.02$                
Avaya Support - UPG ADV 233514 UPG ADV CCCM R7 User 1 Year Prepaid 94.56$                  40.25% 56.92$                  
Avaya Support - UPG ADV 233516 UPG ADV CCCM R7 User 3 Year Annual Prepaid 63.00$                  40.25% 37.92$                  
Avaya Support - UPG ADV 233517 UPG ADV CCCM R7 User 3 Year Prepaid 175.68$                40.25% 105.76$                
Avaya Support - UPG ADV 233518 UPG ADV CCCM R7 User 5 Year Prepaid 283.80$                40.25% 170.84$                
Avaya Support - SA ESS 233520 SA ESS CCCM R7 S8800 MBT/MES Connector 1 Year Prepaid 770.04$                5.75% 731.21$                
Avaya Support - SA ESS 233522 SA ESS CCCM R7 S8800 MBT/MES Connector 3 Yr Annual PP 770.04$                5.75% 731.21$                
Avaya Support - SA ESS 233523 SA ESS CCCM R7 S8800 MBT/MES Connector 3 Year Prepaid 2,148.48$             5.75% 2,040.13$             
Avaya Support - SA ESS 233524 SA ESS CCCM R7 S8800 MBT/MES Connector 5 Year Prepaid 3,465.00$             5.75% 3,290.26$             
Avaya Support - SA PREF 233526 SA PREF CCCM R7 S8800 MBT/MES Connector 1 Year Prepaid 985.68$                5.75% 935.97$                
Avaya Support - SA PREF 233528 SA PREF CCCM R7 S8800 MBT/MES Connector 3 Yr Annual PP 985.68$                5.75% 935.97$                
Avaya Support - SA PREF 233529 SA PREF CCCM R7 S8800 MBT/MES Connector 3 Year Prepaid 2,750.04$             5.75% 2,611.35$             
Avaya Support - SA PREF 233530 SA PREF CCCM R7 S8800 MBT/MES Connector 5 Year Prepaid 4,435.20$             5.75% 4,211.53$             
Avaya Support - UPG ADV 233532 UPG ADV CCCM R7 S8800 MBT/MES Connector 1 Year Prepaid 697.56$                40.25% 419.92$                
Avaya Support - UPG ADV 233534 UPG ADV CCCM R7 S8800 MBT/MES Connector 3 Yr Annual PP 465.00$                40.25% 279.92$                
Avaya Support - UPG ADV 233535 UPG ADV CCCM R7 S8800 MBT/MES Connector 3 Year Prepaid 1,297.44$             40.25% 781.03$                
Avaya Support - UPG ADV 233536 UPG ADV CCCM R7 S8800 MBT/MES Connector 5 Year Prepaid 2,080.80$             40.25% 1,252.60$             
Avaya Support - SA ESS 233538 SA ESS CCCM R7 Multi CM Connector 1 Year Prepaid 4,515.00$             5.75% 4,287.30$             
Avaya Support - SA ESS 233540 SA ESS CCCM R7 Multi CM Connector 3 Year Annual Prepaid 4,515.00$             5.75% 4,287.30$             
Avaya Support - SA ESS 233541 SA ESS CCCM R7 Multi CM Connector 3 Year Prepaid 12,596.76$           5.75% 11,961.49$           
Avaya Support - SA ESS 233542 SA ESS CCCM R7 Multi CM Connector 5 Year Prepaid 20,317.80$           5.75% 19,293.15$           
Avaya Support - SA PREF 233544 SA PREF CCCM R7 Multi CM Connector 1 Year Prepaid 5,779.20$             5.75% 5,487.75$             
Avaya Support - SA PREF 233546 SA PREF CCCM R7 Multi CM Connector 3 Year Annual Prepaid 5,779.20$             5.75% 5,487.75$             
Avaya Support - SA PREF 233547 SA PREF CCCM R7 Multi CM Connector 3 Year Prepaid 16,124.04$           5.75% 15,310.88$           
Avaya Support - SA PREF 233548 SA PREF CCCM R7 Multi CM Connector 5 Year Prepaid 26,006.40$           5.75% 24,694.86$           
Avaya Support - UPG ADV 233550 UPG ADV CCCM R7 Multi CM Connector 1 Year Prepaid 3,487.08$             40.25% 2,099.16$             
Avaya Support - UPG ADV 233552 UPG ADV CCCM R7 Multi CM Connector 3 Year Annual Prepaid 2,324.76$             40.25% 1,399.46$             
Avaya Support - UPG ADV 233553 UPG ADV CCCM R7 Multi CM Connector 3 Year Prepaid 6,486.12$             40.25% 3,904.52$             
Avaya Support - UPG ADV 233554 UPG ADV CCCM R7 Multi CM Connector 5 Year Prepaid 10,461.60$           40.25% 6,297.69$             
Avaya Support - SA ESS 233556 SA ESS CCCM R7 WFO Suite Connector 1 Year Prepaid 1,612.56$             5.75% 1,531.24$             
Avaya Support - SA ESS 233558 SA ESS CCCM R7 WFO Suite Connector 3 Year Annual Prepaid 1,612.56$             5.75% 1,531.24$             
Avaya Support - SA ESS 233559 SA ESS CCCM R7 WFO Suite Connector 3 Year Prepaid 4,498.92$             5.75% 4,272.03$             
Avaya Support - SA ESS 233560 SA ESS CCCM R7 WFO Suite Connector 5 Year Prepaid 7,256.40$             5.75% 6,890.45$             
Avaya Support - SA PREF 233562 SA PREF CCCM R7 WFO Suite Connector 1 Year Prepaid 2,064.12$             5.75% 1,960.02$             
Avaya Support - SA PREF 233564 SA PREF CCCM R7 WFO Suite Connector 3 Year Annual PP 2,064.12$             5.75% 1,960.02$             
Avaya Support - SA PREF 233565 SA PREF CCCM R7 WFO Suite Connector 3 Year Prepaid 5,758.92$             5.75% 5,468.49$             
Avaya Support - SA PREF 233566 SA PREF CCCM R7 WFO Suite Connector 5 Year Prepaid 9,288.60$             5.75% 8,820.16$             
Avaya Support - UPG ADV 233568 UPG ADV CCCM R7 WFO Suite Connector 1 Year Prepaid 1,245.60$             40.25% 749.83$                
Avaya Support - UPG ADV 233570 UPG ADV CCCM R7 WFO Suite Connector 3 Year Annual PP 830.40$                40.25% 499.89$                
Avaya Support - UPG ADV 233571 UPG ADV CCCM R7 WFO Suite Connector 3 Year Prepaid 2,316.96$             40.25% 1,394.77$             
Avaya Support - UPG ADV 233572 UPG ADV CCCM R7 WFO Suite Connector 5 Year Prepaid 3,736.80$             40.25% 2,249.48$             
Avaya Support - SA ESS 233592 SA ESS SUPT CCCM R7 SP Edition Server 1 Year Prepaid 4,515.00$             5.75% 4,287.30$             
Avaya Support - SA ESS 233594 SA ESS SUPT CCCM R7 SP Edition Server 3 Year Annual PP 4,515.00$             5.75% 4,287.30$             
Avaya Support - SA ESS 233595 SA ESS SUPT CCCM R7 SP Edition Server 3 Year Prepaid 12,596.76$           5.75% 11,961.49$           
Avaya Support - SA ESS 233596 SA ESS SUPT CCCM R7 SP Edition Server 5 Year Prepaid 20,317.80$           5.75% 19,293.15$           
Avaya Support - SA PREF 233598 SA PREF SUPT CCCM R7 SP Edition Server 1 Year Prepaid 5,779.20$             5.75% 5,487.75$             
Avaya Support - SA PREF 233600 SA PREF SUPT CCCM R7 SP Edition Server 3 Year Annual PP 5,779.20$             5.75% 5,487.75$             
Avaya Support - SA PREF 233601 SA PREF SUPT CCCM R7 SP Edition Server 3 Year Prepaid 16,124.04$           5.75% 15,310.88$           
Avaya Support - SA PREF 233602 SA PREF SUPT CCCM R7 SP Edition Server 5 Year Prepaid 26,006.40$           5.75% 24,694.86$           
Avaya Support - UPG ADV 233604 UPG ADV CCCM R7 SP Edition Server 1 Year Prepaid 3,487.08$             40.25% 2,099.16$             
Avaya Support - UPG ADV 233606 UPG ADV CCCM R7 SP Edition Server 3 Year Annual Prepaid 2,324.76$             40.25% 1,399.46$             
Avaya Support - UPG ADV 233607 UPG ADV CCCM R7 SP Edition Server 3 Year Prepaid 6,486.12$             40.25% 3,904.52$             
Avaya Support - UPG ADV 233608 UPG ADV CCCM R7 SP Edition Server 5 Year Prepaid 10,461.60$           40.25% 6,297.69$             
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Avaya Support - SA ESS 233610 SA ESS SUPT CCCM R7 SP Edition Server HA 1 Year Prepaid 2,322.00$             5.75% 2,204.90$             
Avaya Support - SA ESS 233612 SA ESS SUPT CCCM R7 SP Edition Server HA 3 Yr Annual PP 2,322.00$             5.75% 2,204.90$             
Avaya Support - SA ESS 233613 SA ESS SUPT CCCM R7 SP Edition Server HA 3 Year Prepaid 6,478.56$             5.75% 6,151.84$             
Avaya Support - SA ESS 233614 SA ESS SUPT CCCM R7 SP Edition Server HA 5 Year Prepaid 10,449.00$           5.75% 9,922.04$             
Avaya Support - SA PREF 233616 SA PREF SUPT CCCM R7 SP Edition Server HA 1 Year Prepaid 2,972.16$             5.75% 2,822.27$             
Avaya Support - SA PREF 233618 SA PREF SUPT CCCM R7 SP Edition Server HA 3 Yr Annual PP 2,972.16$             5.75% 2,822.27$             
Avaya Support - SA PREF 233619 SA PREF SUPT CCCM R7 SP Edition Server HA 3 Year Prepaid 8,292.24$             5.75% 7,874.05$             
Avaya Support - SA PREF 233620 SA PREF SUPT CCCM R7 SP Edition Server HA 5 Year Prepaid 13,374.60$           5.75% 12,700.10$           
Avaya Support - UPG ADV 233622 UPG ADV CCCM R7 SP Edition Server HA 1 Year Prepaid 1,793.28$             40.25% 1,079.52$             
Avaya Support - UPG ADV 233624 UPG ADV CCCM R7 SP Edition Server HA 3 Year Annual PP 1,195.56$             40.25% 719.70$                
Avaya Support - UPG ADV 233625 UPG ADV CCCM R7 SP Edition Server HA 3 Year Prepaid 3,335.76$             40.25% 2,008.06$             
Avaya Support - UPG ADV 233626 UPG ADV CCCM R7 SP Edition Server HA 5 Year Prepaid 5,380.20$             40.25% 3,238.78$             
Avaya Support - SA ESS 233628 SA ESS SUPT CCCM R7 AAEP/ICR Connector 1 Year Prepaid 1,935.00$             5.75% 1,837.42$             
Avaya Support - SA ESS 233630 SA ESS SUPT CCCM R7 AAEP/ICR Connector 3 Yr Annual PP 1,935.00$             5.75% 1,837.42$             
Avaya Support - SA ESS 233631 SA ESS SUPT CCCM R7 AAEP/ICR Connector 3 Year Prepaid 5,398.56$             5.75% 5,126.30$             
Avaya Support - SA ESS 233632 SA ESS SUPT CCCM R7 AAEP/ICR Connector 5 Year Prepaid 8,707.80$             5.75% 8,268.65$             
Avaya Support - SA PREF 233634 SA PREF SUPT CCCM R7 AAEP/ICR Connector 1 Year Prepaid 2,476.80$             5.75% 2,351.89$             
Avaya Support - SA PREF 233636 SA PREF SUPT CCCM R7 AAEP/ICR Connector 3 Yr Annual PP 2,476.80$             5.75% 2,351.89$             
Avaya Support - SA PREF 233637 SA PREF SUPT CCCM R7 AAEP/ICR Connector 3 Year Prepaid 6,910.20$             5.75% 6,561.71$             
Avaya Support - SA PREF 233638 SA PREF SUPT CCCM R7 AAEP/ICR Connector 5 Year Prepaid 11,145.60$           5.75% 10,583.51$           
Avaya Support - UPG ADV 233640 UPG ADV CCCM R7 AAEP/ICR Connector 1 Year Prepaid 1,494.48$             40.25% 899.65$                
Avaya Support - UPG ADV 233642 UPG ADV CCCM R7 AAEP/ICR Connector 3 Year Annual PP 996.36$                40.25% 599.79$                
Avaya Support - UPG ADV 233643 UPG ADV CCCM R7 AAEP/ICR Connector 3 Year Prepaid 2,779.92$             40.25% 1,673.46$             
Avaya Support - UPG ADV 233644 UPG ADV CCCM R7 AAEP/ICR Connector 5 Year Prepaid 4,483.80$             40.25% 2,699.16$             
Avaya Support - SA ESS 233646 SA ESS CCCM R7 Performance Ctr Connector 1 Year Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 233648 SA ESS CCCM R7 Performance Ctr Connector 3 Yr Annual PP 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 233649 SA ESS CCCM R7 Performance Ctr Connector 3 Year Prepaid 2,159.64$             5.75% 2,050.73$             
Avaya Support - SA ESS 233650 SA ESS CCCM R7 Performance Ctr Connector 5 Year Prepaid 3,483.00$             5.75% 3,307.35$             
Avaya Support - SA PREF 233652 SA PREF CCCM R7 Performance Ctr Connector 1 Year Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 233654 SA PREF CCCM R7 Performance Ctr Connector 3 Yr Annual PP 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 233655 SA PREF CCCM R7 Performance Ctr Connector 3 Year Prepaid 2,764.08$             5.75% 2,624.68$             
Avaya Support - SA PREF 233656 SA PREF CCCM R7 Performance Ctr Connector 5 Year Prepaid 4,458.00$             5.75% 4,233.18$             
Avaya Support - UPG ADV 233658 UPG ADV CCCM R7 Performance Ctr Connector 1 Year PP 597.60$                40.25% 359.74$                
Avaya Support - UPG ADV 233660 UPG ADV CCCM R7 Performance Ctr. Connector 3 Yr Annual PP 398.40$                40.25% 239.83$                
Avaya Support - UPG ADV 233661 UPG ADV CCCM R7 Performance Ctr Connector 3 Year PP 1,111.68$             40.25% 669.21$                
Avaya Support - UPG ADV 233662 UPG ADV CCCM R7 Performance Ctr Connector 5 Year PP 1,792.80$             40.25% 1,079.23$             
Avaya Support - SA ESS 233664 SA ESS CCCM R7 Multi CMS Connector 1 Year Prepaid 2,709.00$             5.75% 2,572.38$             
Avaya Support - SA ESS 233666 SA ESS CCCM R7 Multi CMS Connector 3 Year Annual Prepaid 2,709.00$             5.75% 2,572.38$             
Avaya Support - SA ESS 233667 SA ESS CCCM R7 Multi CMS Connector 3 Year Prepaid 7,558.20$             5.75% 7,177.03$             
Avaya Support - SA ESS 233668 SA ESS CCCM R7 Multi CMS Connector 5 Year Prepaid 12,190.80$           5.75% 11,576.00$           
Avaya Support - SA PREF 233670 SA PREF CCCM R7 Multi CMS Connector 1 Year Prepaid 3,467.52$             5.75% 3,292.65$             
Avaya Support - SA PREF 233672 SA PREF CCCM R7 Multi CMS Connector 3 Year Annual Prepaid 3,467.52$             5.75% 3,292.65$             
Avaya Support - SA PREF 233673 SA PREF CCCM R7 Multi CMS Connector 3 Year Prepaid 9,674.28$             5.75% 9,186.39$             
Avaya Support - SA PREF 233674 SA PREF CCCM R7 Multi CMS Connector 5 Year Prepaid 15,603.60$           5.75% 14,816.69$           
Avaya Support - UPG ADV 233676 UPG ADV CCCM R7 Multi CMS Connector 1 Year Prepaid 2,092.08$             40.25% 1,259.39$             
Avaya Support - UPG ADV 233678 UPG ADV CCCM R7 Multi CMS Connector 3 Year Annual PP 1,394.76$             40.25% 839.62$                
Avaya Support - UPG ADV 233679 UPG ADV CCCM R7 Multi CMS Connector 3 Year Prepaid 3,891.24$             40.25% 2,342.45$             
Avaya Support - UPG ADV 233680 UPG ADV CCCM R7 Multi CMS Connector 5 Year Prepaid 6,276.60$             40.25% 3,778.40$             
Avaya Support - SS 233717 SS Speech Dial R3 VP Solution Additional Port Prepaid 447.00$                5.75% 424.46$                
Avaya Support - SSU 233718 SSU Speech Dial R3 VP Solution Additional Port Annual Prepaid 625.80$                5.75% 594.24$                
Avaya Support - SSU 233719 SSU Speech Dial R3 VP Solution Additional Port Prepaid 1,698.48$             5.75% 1,612.82$             
Avaya Support - SA ESS 233722 SA ESS Speech Dial R3 VP Solution Add'l Port 1 Year Prepaid 296.76$                5.75% 281.79$                
Avaya Support - SA ESS 233724 SA ESS Speech Dial R3 VP Solution Add'l Port 3 Yr Annual PP 296.76$                5.75% 281.79$                
Avaya Support - SA ESS 233725 SA ESS Speech Dial R3 VP Solution Add'l Port 3 Year Prepaid 828.00$                5.75% 786.24$                
Avaya Support - SA ESS 233726 SA ESS Speech Dial R3 VP Solution Add'l Port 5 Year Prepaid 1,335.60$             5.75% 1,268.24$             
Avaya Support - SA PREF 233728 SA PREF Speech Dial R3 VP Solution Add'l Port 1 Year Prepaid 379.80$                5.75% 360.65$                
Avaya Support - SA PREF 233730 SA PREF Speech Dial R3 VP Solution Add'l Port 3 Yr Annual PP 379.80$                5.75% 360.65$                
Avaya Support - SA PREF 233731 SA PREF Speech Dial R3 VP Solution Add'l Port 3 Year Prepaid 1,059.84$             5.75% 1,006.39$             
Avaya Support - SA PREF 233732 SA PREF Speech Dial R3 VP Solution Add'l Port 5 Year Prepaid 1,709.40$             5.75% 1,623.19$             
Avaya Support - UPG ADV 233734 UPG ADV Speech Dial R3 VP Solution Add'l Port 1 Year Prepaid 268.20$                40.25% 161.45$                
Avaya Support - UPG ADV 233736 UPG ADV Speech Dial R3 VP Solution Add'l Port 3 Yr Annual PP 178.80$                40.25% 107.63$                
Avaya Support - UPG ADV 233737 UPG ADV Speech Dial R3 VP Solution Add'l Port 3 Year Prepaid 498.96$                40.25% 300.36$                
Avaya Support - UPG ADV 233738 UPG ADV Speech Dial R3 VP Solution Add'l Port 5 Year Prepaid 804.60$                40.25% 484.35$                
Avaya Support - SS 233859 SS One Touch Video R2 Concurrent Session Prepaid 226.56$                5.75% 215.13$                
Avaya Support - SSU 233860 SSU One Touch Video R2 Concurrent Session Annual Prepaid 317.16$                5.75% 301.17$                
Avaya Support - SSU 233861 SSU One Touch Video R2 Concurrent Session Prepaid 860.76$                5.75% 817.35$                
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Avaya Support - SA ESS 233863 SA ESS One Touch Video R2 Concurrent Session 1 Year Prepaid 132.48$                5.75% 125.80$                
Avaya Support - SA ESS 233865 SA ESS One Touch Video R2 Concurrent Session 3 Yr Annual PP 132.48$                5.75% 125.80$                
Avaya Support - SA ESS 233866 SA ESS One Touch Video R2 Concurrent Session 3 Year Prepaid 369.72$                5.75% 351.07$                
Avaya Support - SA ESS 233867 SA ESS One Touch Video R2 Concurrent Session 5 Year Prepaid 596.40$                5.75% 566.32$                
Avaya Support - SA PREF 233869 SA PREF One Touch Video R2 Concurrent Session 1 Year PP 169.56$                5.75% 161.01$                
Avaya Support - SA PREF 233871 SA PREF One Touch Video R2 Concurrent Sess 3 Yr Annual PP 169.56$                5.75% 161.01$                
Avaya Support - SA PREF 233872 SA PREF One Touch Video R2 Concurrent Session 3 Year PP 473.04$                5.75% 449.18$                
Avaya Support - SA PREF 233873 SA PREF One Touch Video R2 Concurrent Session 5 Year PP 763.20$                5.75% 724.71$                
Avaya Support - UPG ADV 233875 UPG ADV One Touch Video R2 Concurrent Session 1 Year PP 135.96$                40.25% 81.85$                  
Avaya Support - UPG ADV 233877 UPG ADV One Touch Video R2 Concurrent Sess. 3 Yr Annual PP 90.60$                  40.25% 54.54$                  
Avaya Support - UPG ADV 233878 UPG ADV One Touch Video R2 Concurrent Session 3 Year PP 252.72$                40.25% 152.13$                
Avaya Support - UPG ADV 233879 UPG ADV One Touch Video R2 Concurrent Session 5 Year PP 408.00$                40.25% 245.61$                
Avaya Support - SA ESS 233906 SA ESS WFO R11 Mid-Market CR 1 Year Prepaid 87.36$                  5.75% 82.95$                  
Avaya Support - SA ESS 233908 SA ESS WFO R11 Mid-Market CR 3 Year Annual Prepaid 87.36$                  5.75% 82.95$                  
Avaya Support - SA ESS 233909 SA ESS WFO R11 Mid-Market CR 3 Year Prepaid 243.72$                5.75% 231.43$                
Avaya Support - SA PREF 233912 SA PREF SUPT WFO R11 Mid-Market CR 1 Year Prepaid 111.84$                5.75% 106.20$                
Avaya Support - SA PREF 233914 SA PREF SUPT WFO R11 Mid-Market CR 3 Year Annual Prepaid 111.84$                5.75% 106.20$                
Avaya Support - SA PREF 233915 SA PREF SUPT WFO R11 Mid-Market CR 3 Year Prepaid 312.12$                5.75% 296.38$                
Avaya Support - UPG ADV 233918 UPG ADV WFO R11 Mid-Market CR 1 Year Prepaid 43.92$                  40.25% 26.44$                  
Avaya Support - UPG ADV 233920 UPG ADV WFO R11 Mid-Market CR 3 Year Annual Prepaid 29.28$                  40.25% 17.63$                  
Avaya Support - UPG ADV 233921 UPG ADV WFO R11 Mid-Market CR 3 Year Prepaid 81.72$                  40.25% 49.19$                  
Avaya Support - SA ESS 233924 SA ESS WFO R11 Mid-Market CRQM 1 Year Prepaid 107.16$                5.75% 101.76$                
Avaya Support - SA ESS 233926 SA ESS WFO R11 Mid-Market CRQM 3 Year Annual Prepaid 107.16$                5.75% 101.76$                
Avaya Support - SA ESS 233927 SA ESS WFO R11 Mid-Market CRQM 3 Year Prepaid 298.80$                5.75% 283.73$                
Avaya Support - SA PREF 233929 SA PREF SUPT WFO R11 Mid-Market CRQM 1 Year Prepaid 137.16$                5.75% 130.24$                
Avaya Support - SA PREF 233931 SA PREF SUPT WFO R11 Mid-Market CRQM 3 Yr Annual PP 137.16$                5.75% 130.24$                
Avaya Support - SA PREF 233932 SA PREF SUPT WFO R11 Mid-Market CRQM 3 Year Prepaid 382.68$                5.75% 363.38$                
Avaya Support - UPG ADV 233934 UPG ADV WFO R11 Mid-Market CRQM 1 Year Prepaid 53.88$                  40.25% 32.43$                  
Avaya Support - UPG ADV 233936 UPG ADV WFO R11 Mid-Market CRQM 3 Year Annual Prepaid 36.00$                  40.25% 21.67$                  
Avaya Support - UPG ADV 233937 UPG ADV WFO R11 Mid-Market CRQM 3 Year Prepaid 100.44$                40.25% 60.46$                  
Avaya Support - SA ESS 233945 SA ESS WFO R11 Mid-Market WFM 1 Year Prepaid 79.20$                  5.75% 75.21$                  
Avaya Support - SA ESS 233947 SA ESS WFO R11 Mid-Market WFM 3 Year Annual Prepaid 79.20$                  5.75% 75.21$                  
Avaya Support - SA ESS 233948 SA ESS WFO R11 Mid-Market WFM 3 Year Prepaid 221.04$                5.75% 209.89$                
Avaya Support - SA PREF 233950 SA PREF SUPT WFO R11 Mid-Market WFM 1 Year Prepaid 101.40$                5.75% 96.29$                  
Avaya Support - SA PREF 233952 SA PREF SUPT WFO R11 Mid-Market WFM 3 Yr Annual PP 101.40$                5.75% 96.29$                  
Avaya Support - SA PREF 233953 SA PREF SUPT WFO R11 Mid-Market WFM 3 Year Prepaid 282.96$                5.75% 268.69$                
Avaya Support - UPG ADV 233955 UPG ADV WFO R11 Mid-Market WFM 1 Year Prepaid 39.84$                  40.25% 23.98$                  
Avaya Support - UPG ADV 233957 UPG ADV WFO R11 Mid-Market WFM 3 Year Annual Prepaid 26.64$                  40.25% 16.04$                  
Avaya Support - UPG ADV 233958 UPG ADV WFO R11 Mid-Market WFM 3 Year Prepaid 74.16$                  40.25% 44.64$                  
Avaya Support - SA ESS 233960 SA ESS WFO R11 Mid-Market CRQM WFM 1 Year Prepaid 165.36$                5.75% 157.02$                
Avaya Support - SA ESS 233962 SA ESS WFO R11 Mid-Market CRQM WFM 3 Year Annual PP 165.36$                5.75% 157.02$                
Avaya Support - SA ESS 233963 SA ESS WFO R11 Mid-Market CRQM WFM 3 Year Prepaid 461.52$                5.75% 438.24$                
Avaya Support - SA PREF 233965 SA PREF WFO R11 Mid-Market CRQM WFM 1 Year Prepaid 211.68$                5.75% 201.00$                
Avaya Support - SA PREF 233967 SA PREF WFO R11 Mid-Market CRQM WFM 3 Year Annual PP 211.68$                5.75% 201.00$                
Avaya Support - SA PREF 233968 SA PREF WFO R11 Mid-Market CRQM WFM 3 Year Prepaid 590.40$                5.75% 560.63$                
Avaya Support - UPG ADV 233970 UPG ADV WFO R11 Mid-Market CRQM WFM 1 Year Prepaid 83.16$                  40.25% 50.06$                  
Avaya Support - UPG ADV 233972 UPG ADV WFO R11 Mid-Market CRQM WFM 3 Yr Annual PP 55.44$                  40.25% 33.37$                  
Avaya Support - UPG ADV 233973 UPG ADV WFO R11 Mid-Market CRQM WFM 3 Year Prepaid 154.80$                40.25% 93.19$                  
Avaya Support - SS 234024 SS Conference R7 Multimedia w/Flare Experience Prepaid 28.56$                  5.75% 27.12$                  
Avaya Support - SSU 234025 SSU Conference R7 Multimedia w/Flare Experience Annual PP 39.96$                  5.75% 37.94$                  
Avaya Support - SSU 234026 SSU Conference R7 Multimedia w/Flare Experience Prepaid 108.36$                5.75% 102.90$                
Avaya Support - SA ESS 234037 SA ESS Conference R7 Multimedia w/Flare Experience 1 Yr PP 16.20$                  5.75% 15.38$                  
Avaya Support - SA ESS 234039 SA ESS Conf. R7 Multimedia w/Flare Experience 3 Yr Annual PP 16.20$                  5.75% 15.38$                  
Avaya Support - SA ESS 234040 SA ESS Conference R7 Multimedia w/Flare Experience 3 Yr PP 45.36$                  5.75% 43.07$                  
Avaya Support - SA ESS 234041 SA ESS Conference R7 Multimedia w/Flare Experience 5 Yr PP 73.20$                  5.75% 69.51$                  
Avaya Support - SA PREF 234043 SA PREF Conference R7 Multimedia w/Flare Experience 1 Yr PP 20.76$                  5.75% 19.71$                  
Avaya Support - SA PREF 234045 SA PREF Conf. R7 MMedia w/Flare Experience 3 Yr Annual PP 20.76$                  5.75% 19.71$                  
Avaya Support - SA PREF 234046 SA PREF Conference R7 Multimedia w/Flare Experience 3 Yr PP 57.96$                  5.75% 55.04$                  
Avaya Support - SA PREF 234047 SA PREF Conference R7 Multimedia w/Flare Experience 5 Yr PP 93.60$                  5.75% 88.88$                  
Avaya Support - UPG ADV 234049 UPG ADV Conf. R7 Multimedia w/Flare Experience 1 Year PP 17.16$                  40.25% 10.33$                  
Avaya Support - UPG ADV 234051 UPG ADV Conf. R7 Multimedia w/Flare Exp. 3 Yr Annual PP 11.40$                  40.25% 6.86$                    
Avaya Support - UPG ADV 234052 UPG ADV Conference R7 MMedia w/Flare Experience 3 Yr PP 31.68$                  40.25% 19.07$                  
Avaya Support - UPG ADV 234053 UPG ADV Conf. R7 Multimedia w/Flare Experience 5 Year PP 51.60$                  40.25% 31.06$                  
Avaya Support - SA ESS 234246 SA ESS WFO R11 Data Propagation 1 Year Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 234248 SA ESS WFO R11 Data Propagation 3 Year Annual Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 234249 SA ESS WFO R11 Data Propagation 3 Year Prepaid 110.52$                5.75% 104.95$                
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Avaya Support - SA PREF 234252 SA PREF SUPT WFO R11 Data Propagation 1 Year Prepaid 50.64$                  5.75% 48.09$                  
Avaya Support - SA PREF 234254 SA PREF SUPT WFO R11 Data Propagation 3 Yr Annual Prepaid 50.64$                  5.75% 48.09$                  
Avaya Support - SA PREF 234255 SA PREF SUPT WFO R11 Data Propagation 3 Year Prepaid 141.48$                5.75% 134.34$                
Avaya Support - UPG ADV 234258 UPG ADV WFO R11 Data Propagation 1 Year Prepaid 19.92$                  40.25% 11.99$                  
Avaya Support - UPG ADV 234260 UPG ADV WFO R11 Data Propagation 3 Year Annual Prepaid 13.32$                  40.25% 8.02$                    
Avaya Support - UPG ADV 234261 UPG ADV WFO R11 Data Propagation 3 Year Prepaid 37.08$                  40.25% 22.32$                  
Avaya Support - SA ESS 234323 SA ESS SUPT CMS R17 Agent 1-100 1 Year Prepaid 17.88$                  5.75% 16.98$                  
Avaya Support - SA ESS 234325 SA ESS SUPT CMS R17 Agent 1-100 3 Year Annual Prepaid 17.88$                  5.75% 16.98$                  
Avaya Support - SA ESS 234326 SA ESS SUPT CMS R17 Agent 1-100 3 Year Prepaid 50.04$                  5.75% 47.52$                  
Avaya Support - SA ESS 234327 SA ESS SUPT CMS R17 Agent 1-100 5 Year Prepaid 80.40$                  5.75% 76.35$                  
Avaya Support - SA PREF 234329 SA PREF SUPT CMS R17 Agent 1-100 1 Year Prepaid 22.92$                  5.75% 21.76$                  
Avaya Support - SA PREF 234331 SA PREF SUPT CMS R17 Agent 1-100 3 Year Annual Prepaid 22.92$                  5.75% 21.76$                  
Avaya Support - SA PREF 234332 SA PREF SUPT CMS R17 Agent 1-100 3 Year Prepaid 63.72$                  5.75% 60.51$                  
Avaya Support - SA PREF 234333 SA PREF SUPT CMS R17 Agent 1-100 5 Year Prepaid 103.20$                5.75% 98.00$                  
Avaya Support - SA ESS 234335 SA ESS SUPT CMS R17 Agent 101-250 1 Year Prepaid 17.88$                  5.75% 16.98$                  
Avaya Support - SA ESS 234337 SA ESS SUPT CMS R17 Agent 101-250 3 Year Annual Prepaid 17.88$                  5.75% 16.98$                  
Avaya Support - SA ESS 234338 SA ESS SUPT CMS R17 Agent 101-250 3 Year Prepaid 50.04$                  5.75% 47.52$                  
Avaya Support - SA ESS 234339 SA ESS SUPT CMS R17 Agent 101-250 5 Year Prepaid 80.40$                  5.75% 76.35$                  
Avaya Support - SA PREF 234341 SA PREF SUPT CMS R17 Agent 101-250 1 Year Prepaid 22.92$                  5.75% 21.76$                  
Avaya Support - SA PREF 234343 SA PREF SUPT CMS R17 Agent 101-250 3 Year Annual Prepaid 22.92$                  5.75% 21.76$                  
Avaya Support - SA PREF 234344 SA PREF SUPT CMS R17 Agent 101-250 3 Year Prepaid 63.72$                  5.75% 60.51$                  
Avaya Support - SA PREF 234345 SA PREF SUPT CMS R17 Agent 101-250 5 Year Prepaid 103.20$                5.75% 98.00$                  
Avaya Support - SA ESS 234347 SA ESS SUPT CMS R17 Agent 251+ 1 Year Prepaid 17.88$                  5.75% 16.98$                  
Avaya Support - SA ESS 234349 SA ESS SUPT CMS R17 Agent 251+ 3 Year Annual Prepaid 17.88$                  5.75% 16.98$                  
Avaya Support - SA ESS 234350 SA ESS SUPT CMS R17 Agent 251+ 3 Year Prepaid 50.04$                  5.75% 47.52$                  
Avaya Support - SA ESS 234351 SA ESS SUPT CMS R17 Agent 251+ 5 Year Prepaid 80.40$                  5.75% 76.35$                  
Avaya Support - SA PREF 234353 SA PREF SUPT CMS R17 Agent 251+ 1 Year Prepaid 22.92$                  5.75% 21.76$                  
Avaya Support - SA PREF 234355 SA PREF SUPT CMS R17 Agent 251+ 3 Year Annual Prepaid 22.92$                  5.75% 21.76$                  
Avaya Support - SA PREF 234356 SA PREF SUPT CMS R17 Agent 251+ 3 Year Prepaid 63.72$                  5.75% 60.51$                  
Avaya Support - SA PREF 234357 SA PREF SUPT CMS R17 Agent 251+ 5 Year Prepaid 103.20$                5.75% 98.00$                  
Avaya Support - SA ESS 234362 SA ESS CMS R17 HA/Survivable Agent 1-100 1 Year Prepaid 4.44$                    5.75% 4.22$                    
Avaya Support - SA ESS 234364 SA ESS CMS R17 HA/Survivable Agent 1-100 3 Yr Annual PP 4.44$                    5.75% 4.22$                    
Avaya Support - SA ESS 234365 SA ESS CMS R17 HA/Survivable Agent 1-100 3 Year Prepaid 12.24$                  5.75% 11.62$                  
Avaya Support - SA ESS 234366 SA ESS CMS R17 HA/Survivable Agent 1-100 5 Year Prepaid 19.80$                  5.75% 18.80$                  
Avaya Support - SA PREF 234368 SA PREF CMS R17 HA/Survivable Agent 1-100 1 Year Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - SA PREF 234370 SA PREF CMS R17 HA/Survivable Agent 1-100 3 Yr Annual PP 5.64$                    5.75% 5.36$                    
Avaya Support - SA PREF 234371 SA PREF CMS R17 HA/Survivable Agent 1-100 3 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA PREF 234372 SA PREF CMS R17 HA/Survivable Agent 1-100 5 Year Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA ESS 234375 SA ESS CMS R17 HA/Survivable Agent 101-250 1 Year Prepaid 4.44$                    5.75% 4.22$                    
Avaya Support - SA ESS 234377 SA ESS CMS R17 HA/Survivable Agent 101-250 3 Yr Annual PP 4.44$                    5.75% 4.22$                    
Avaya Support - SA ESS 234378 SA ESS CMS R17 HA/Survivable Agent 101-250 3 Year Prepaid 12.24$                  5.75% 11.62$                  
Avaya Support - SA ESS 234379 SA ESS CMS R17 HA/Survivable Agent 101-250 5 Year Prepaid 19.80$                  5.75% 18.80$                  
Avaya Support - SA PREF 234381 SA PREF CMS R17 HA/Survivable Agent 101-250 1 Year Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - SA PREF 234383 SA PREF CMS R17 HA/Survivable Agent 101-250 3 Yr Annual PP 5.64$                    5.75% 5.36$                    
Avaya Support - SA PREF 234384 SA PREF CMS R17 HA/Survivable Agent 101-250 3 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA PREF 234385 SA PREF CMS R17 HA/Survivable Agent 101-250 5 Year Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA ESS 234387 SA ESS CMS R17 HA/Survivable Agent 251+ 1 Year Prepaid 4.44$                    5.75% 4.22$                    
Avaya Support - SA ESS 234389 SA ESS CMS R17 HA/Survivable Agent 251+ 3 Year Annual PP 4.44$                    5.75% 4.22$                    
Avaya Support - SA ESS 234390 SA ESS CMS R17 HA/Survivable Agent 251+ 3 Year Prepaid 12.24$                  5.75% 11.62$                  
Avaya Support - SA ESS 234391 SA ESS CMS R17 HA/Survivable Agent 251+ 5 Year Prepaid 19.80$                  5.75% 18.80$                  
Avaya Support - SA PREF 234393 SA PREF CMS R17 HA/Survivable Agent 251+ 1 Year Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - SA PREF 234395 SA PREF CMS R17 HA/Survivable Agent 251+ 3 Yr Annual PP 5.64$                    5.75% 5.36$                    
Avaya Support - SA PREF 234396 SA PREF CMS R17 HA/Survivable Agent 251+ 3 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA PREF 234397 SA PREF CMS R17 HA/Survivable Agent 251+ 5 Year Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA ESS 234399 SA ESS SUPT CMS R17 Supervisor 1 Year Prepaid 51.00$                  5.75% 48.43$                  
Avaya Support - SA ESS 234401 SA ESS SUPT CMS R17 Supervisor 3 Year Annual Prepaid 51.00$                  5.75% 48.43$                  
Avaya Support - SA ESS 234402 SA ESS SUPT CMS R17 Supervisor 3 Year Prepaid 142.20$                5.75% 135.03$                
Avaya Support - SA ESS 234403 SA ESS SUPT CMS R17 Supervisor 5 Year Prepaid 229.80$                5.75% 218.21$                
Avaya Support - SA PREF 234405 SA PREF SUPT CMS R17 Supervisor 1 Year Prepaid 65.28$                  5.75% 61.99$                  
Avaya Support - SA PREF 234407 SA PREF SUPT CMS R17 Supervisor 3 Year Annual Prepaid 65.28$                  5.75% 61.99$                  
Avaya Support - SA PREF 234408 SA PREF SUPT CMS R17 Supervisor 3 Year Prepaid 182.16$                5.75% 172.97$                
Avaya Support - SA PREF 234409 SA PREF SUPT CMS R17 Supervisor 5 Year Prepaid 294.00$                5.75% 279.17$                
Avaya Support - SA On-Site 234440 SA On-Site 24X7 Support CMS Low End Server 1 Year Prepaid 2,079.00$             5.75% 1,974.15$             
Avaya Support - SA On-Site 234442 SA On-Site 24X7 Support CMS Low End Server 3 Yr Annual PP 2,079.00$             5.75% 1,974.15$             
Avaya Support - SA On-Site 234443 SA On-Site 24X7 Support CMS Low End Server 3 Year Prepaid 5,800.32$             5.75% 5,507.80$             
Avaya Support - SA On-Site 234444 SA On-Site 24X7 Support CMS Low End Server 5 Year Prepaid 9,355.80$             5.75% 8,883.98$             
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Avaya Support - SA On-Site 234470 SA On-Site 24X7 Support CMS Midsize Server 1 Year Prepaid 3,465.00$             5.75% 3,290.26$             
Avaya Support - SA On-Site 234472 SA On-Site 24X7 Support CMS Midsize Server 3 Yr Annual PP 3,465.00$             5.75% 3,290.26$             
Avaya Support - SA On-Site 234473 SA On-Site 24X7 Support CMS Midsize Server 3 Year Prepaid 9,667.44$             5.75% 9,179.90$             
Avaya Support - SA On-Site 234474 SA On-Site 24X7 Support CMS Midsize Server 5 Year Prepaid 15,592.80$           5.75% 14,806.44$           
Avaya Support - SA On-Site 234500 SA On-Site 24X7 Support CMS ENT Server 1 Year Prepaid 18,150.12$           5.75% 17,234.79$           
Avaya Support - SA On-Site 234502 SA On-Site 24X7 Support CMS ENT Server 3 Yr Annual Prepaid 18,150.12$           5.75% 17,234.79$           
Avaya Support - SA On-Site 234503 SA On-Site 24X7 Support CMS ENT Server 3 Year Prepaid 50,638.68$           5.75% 48,084.91$           
Avaya Support - SA On-Site 234504 SA On-Site 24X7 Support CMS ENT Server 5 Year Prepaid 81,675.00$           5.75% 77,556.03$           
Avaya Support - SS 234505 SS ACE R3 CRM Integration Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SSU 234506 SSU ACE R3 CRM Integration Annual Prepaid 17.64$                  5.75% 16.75$                  
Avaya Support - SSU 234507 SSU ACE R3 CRM Integration Prepaid 47.88$                  5.75% 45.47$                  
Avaya Support - SS 234511 SS ACE R3 Base Linux Prepaid 1,434.72$             5.75% 1,362.37$             
Avaya Support - SSU 234512 SSU ACE R3 Base Linux Annual Prepaid 2,008.68$             5.75% 1,907.38$             
Avaya Support - SSU 234513 SSU ACE R3 Base Linux Prepaid 5,452.20$             5.75% 5,177.24$             
Avaya Support - SS 234514 SS ACE R3 AIE Server Prepaid 150.00$                5.75% 142.44$                
Avaya Support - SSU 234515 SSU ACE R3 AIE Server Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - SSU 234516 SSU ACE R3 AIE Server Prepaid 569.88$                5.75% 541.14$                
Avaya Support - SS 234517 SS ACE R3 API Suite Prepaid 4.56$                    5.75% 4.33$                    
Avaya Support - SSU 234518 SSU ACE R3 API Suite Annual Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - SSU 234519 SSU ACE R3 API Suite Prepaid 17.28$                  5.75% 16.41$                  
Avaya Support - SS 234520 SS ACE R3 Desktop Comm Enablement Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - SSU 234521 SSU ACE R3 Desktop Comm Enablement Annual Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SSU 234522 SSU ACE R3 Desktop Comm Enablement Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SS 234523 SS ACE R3 IBM Sometime Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - SSU 234524 SSU ACE R3 IBM Sometime Annual Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SSU 234525 SSU ACE R3 IBM Sometime Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SS 234526 SS ACE R3 Microsoft OCS-Lync Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - SSU 234527 SSU ACE R3 Microsoft OCS-Lync Annual Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SSU 234528 SSU ACE R3 Microsoft OCS-Lync Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SS 234532 SS ACE R3 Message Drop User Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SSU 234533 SSU ACE R3 Message Drop User Annual Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - SSU 234534 SSU ACE R3 Message Drop User Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SS 234535 SS ACE R3 Message Drop Server Prepaid 6,795.00$             5.75% 6,452.32$             
Avaya Support - SSU 234536 SSU ACE R3 Message Drop Server Annual Prepaid 9,513.00$             5.75% 9,033.25$             
Avaya Support - SSU 234537 SSU ACE R3 Message Drop Server Prepaid 25,821.00$           5.75% 24,518.81$           
Avaya Support - SS 234538 SS ACE R3 Base for CRI IS Prepaid 1,434.72$             5.75% 1,362.37$             
Avaya Support - SSU 234539 SSU ACE R3 Base for CRI IS Annual Prepaid 2,008.68$             5.75% 1,907.38$             
Avaya Support - SSU 234540 SSU ACE R3 Base for CRI IS Prepaid 5,452.20$             5.75% 5,177.24$             
Avaya Support - SA ESS 234542 SA ESS SUPT ACE R3 CRM Integration 1 Year Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - SA ESS 234544 SA ESS SUPT ACE R3 CRM Integration 3 Year Annual Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - SA ESS 234545 SA ESS SUPT ACE R3 CRM Integration 3 Year Prepaid 24.84$                  5.75% 23.59$                  
Avaya Support - SA ESS 234546 SA ESS SUPT ACE R3 CRM Integration 5 Year Prepaid 40.20$                  5.75% 38.17$                  
Avaya Support - SA PREF 234548 SA PREF SUPT ACE R3 CRM Integration 1 Year Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SA PREF 234550 SA PREF SUPT ACE R3 CRM Integration 3 Year Annual Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SA PREF 234551 SA PREF SUPT ACE R3 CRM Integration 3 Year Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA PREF 234552 SA PREF SUPT ACE R3 CRM Integration 5 Year Prepaid 51.00$                  5.75% 48.43$                  
Avaya Support - UPG ADV 234554 UPG ADV ACE R3 CRM Integration 1 Year Prepaid 7.56$                    40.25% 4.55$                    
Avaya Support - UPG ADV 234556 UPG ADV ACE R3 CRM Integration 3 Year Annual Prepaid 5.04$                    40.25% 3.03$                    
Avaya Support - UPG ADV 234557 UPG ADV ACE R3 CRM Integration 3 Year Prepaid 14.04$                  40.25% 8.45$                    
Avaya Support - UPG ADV 234558 UPG ADV ACE R3 CRM Integration 5 Year Prepaid 22.80$                  40.25% 13.73$                  
Avaya Support - SA ESS 234578 SA ESS SUPT ACE R3 Base Linux 1 Year Prepaid 1,007.04$             5.75% 956.25$                
Avaya Support - SA ESS 234580 SA ESS SUPT ACE R3 Base Linux 3 Year Annual Prepaid 1,007.04$             5.75% 956.25$                
Avaya Support - SA ESS 234581 SA ESS SUPT ACE R3 Base Linux 3 Year Prepaid 2,809.80$             5.75% 2,668.10$             
Avaya Support - SA ESS 234582 SA ESS SUPT ACE R3 Base Linux 5 Year Prepaid 4,531.80$             5.75% 4,303.26$             
Avaya Support - SA PREF 234584 SA PREF SUPT ACE R3 Base Linux 1 Year Prepaid 1,289.04$             5.75% 1,224.03$             
Avaya Support - SA PREF 234586 SA PREF SUPT ACE R3 Base Linux 3 Year Annual Prepaid 1,289.04$             5.75% 1,224.03$             
Avaya Support - SA PREF 234587 SA PREF SUPT ACE R3 Base Linux 3 Year Prepaid 3,596.40$             5.75% 3,415.03$             
Avaya Support - SA PREF 234588 SA PREF SUPT ACE R3 Base Linux 5 Year Prepaid 5,800.80$             5.75% 5,508.26$             
Avaya Support - UPG ADV 234590 UPG ADV ACE R3 Base Linux 1 Year Prepaid 860.88$                40.25% 518.23$                
Avaya Support - UPG ADV 234592 UPG ADV ACE R3 Base Linux 3 Year Annual Prepaid 573.96$                40.25% 345.51$                
Avaya Support - UPG ADV 234593 UPG ADV ACE R3 Base Linux 3 Year Prepaid 1,601.28$             40.25% 963.94$                
Avaya Support - UPG ADV 234594 UPG ADV ACE R3 Base Linux 5 Year Prepaid 2,583.00$             40.25% 1,554.92$             
Avaya Support - SA ESS 234596 SA ESS SUPT ACE R3 AIE Server 1 Year Prepaid 105.96$                5.75% 100.62$                
Avaya Support - SA ESS 234598 SA ESS SUPT ACE R3 AIE Server 3 Year Annual Prepaid 105.96$                5.75% 100.62$                
Avaya Support - SA ESS 234599 SA ESS SUPT ACE R3 AIE Server 3 Year Prepaid 295.56$                5.75% 280.65$                
Avaya Support - SA ESS 234600 SA ESS SUPT ACE R3 AIE Server 5 Year Prepaid 477.00$                5.75% 452.94$                
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Avaya Support - SA PREF 234602 SA PREF SUPT ACE R3 AIE Server 1 Year Prepaid 135.60$                5.75% 128.76$                
Avaya Support - SA PREF 234604 SA PREF SUPT ACE R3 AIE Server 3 Year Annual Prepaid 135.60$                5.75% 128.76$                
Avaya Support - SA PREF 234605 SA PREF SUPT ACE R3 AIE Server 3 Year Prepaid 378.36$                5.75% 359.28$                
Avaya Support - SA PREF 234606 SA PREF SUPT ACE R3 AIE Server 5 Year Prepaid 610.20$                5.75% 579.43$                
Avaya Support - UPG ADV 234608 UPG ADV ACE R3 AIE Server 1 Year Prepaid 90.00$                  40.25% 54.18$                  
Avaya Support - UPG ADV 234610 UPG ADV ACE R3 AIE Server 3 Year Annual Prepaid 60.00$                  40.25% 36.12$                  
Avaya Support - UPG ADV 234611 UPG ADV ACE R3 AIE Server 3 Year Prepaid 167.40$                40.25% 100.77$                
Avaya Support - UPG ADV 234612 UPG ADV ACE R3 AIE Server 5 Year Prepaid 270.00$                40.25% 162.53$                
Avaya Support - SA ESS 234614 SA ESS SUPT ACE R3 API Suite 1 Year Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SA ESS 234616 SA ESS SUPT ACE R3 API Suite 3 Year Annual Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SA ESS 234617 SA ESS SUPT ACE R3 API Suite 3 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 234618 SA ESS SUPT ACE R3 API Suite 5 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA PREF 234620 SA PREF SUPT ACE R3 API Suite 1 Year Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA PREF 234622 SA PREF SUPT ACE R3 API Suite 3 Year Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA PREF 234623 SA PREF SUPT ACE R3 API Suite 3 Year Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SA PREF 234624 SA PREF SUPT ACE R3 API Suite 5 Year Prepaid 18.60$                  5.75% 17.66$                  
Avaya Support - UPG ADV 234626 UPG ADV ACE R3 API Suite 1 Year Prepaid 2.76$                    40.25% 1.66$                    
Avaya Support - UPG ADV 234628 UPG ADV ACE R3 API Suite 3 Year Annual Prepaid 1.80$                    40.25% 1.08$                    
Avaya Support - UPG ADV 234629 UPG ADV ACE R3 API Suite 3 Year Prepaid 5.04$                    40.25% 3.03$                    
Avaya Support - UPG ADV 234630 UPG ADV ACE R3 API Suite 5 Year Prepaid 8.40$                    40.25% 5.06$                    
Avaya Support - SA ESS 234632 SA ESS ACE R3 Desktop Comm Enablement 1 Year Prepaid 0.72$                    5.75% 0.68$                    
Avaya Support - SA ESS 234634 SA ESS ACE R3 Desktop Comm Enablement 3 Year Annual PP 0.72$                    5.75% 0.68$                    
Avaya Support - SA ESS 234635 SA ESS ACE R3 Desktop Comm Enablement 3 Year Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA ESS 234636 SA ESS ACE R3 Desktop Comm Enablement 5 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 234638 SA PREF ACE R3 Desktop Comm Enablement 1 Year Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - SA PREF 234640 SA PREF ACE R3 Desktop Comm Enablement 3 Yr Annual PP 0.96$                    5.75% 0.91$                    
Avaya Support - SA PREF 234641 SA PREF ACE R3 Desktop Comm Enablement 3 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA PREF 234642 SA PREF ACE R3 Desktop Comm Enablement 5 Year Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA ESS 234650 SA ESS SUPT ACE R3 IBM Sometime 1 Year Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SA ESS 234652 SA ESS SUPT ACE R3 IBM Sometime 3 Year Annual Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SA ESS 234653 SA ESS SUPT ACE R3 IBM Sometime 3 Year Prepaid 16.92$                  5.75% 16.07$                  
Avaya Support - SA ESS 234654 SA ESS SUPT ACE R3 IBM Sometime 5 Year Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - SA PREF 234656 SA PREF SUPT ACE R3 IBM Sometime 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA PREF 234658 SA PREF SUPT ACE R3 IBM Sometime 3 Year Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA PREF 234659 SA PREF SUPT ACE R3 IBM Sometime 3 Year Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - SA PREF 234660 SA PREF SUPT ACE R3 IBM Sometime 5 Year Prepaid 34.80$                  5.75% 33.04$                  
Avaya Support - UPG ADV 234662 UPG ADV ACE R3 IBM Sometime 1 Year Prepaid 3.72$                    40.25% 2.24$                    
Avaya Support - UPG ADV 234664 UPG ADV ACE R3 IBM Sometime 3 Year Annual Prepaid 2.52$                    40.25% 1.52$                    
Avaya Support - UPG ADV 234665 UPG ADV ACE R3 IBM Sometime 3 Year Prepaid 7.20$                    40.25% 4.33$                    
Avaya Support - UPG ADV 234666 UPG ADV ACE R3 IBM Sometime 5 Year Prepaid 11.40$                  40.25% 6.86$                    
Avaya Support - SA ESS 234668 SA ESS SUPT ACE R3 Microsoft OCS-Lync 1 Year Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 234670 SA ESS SUPT ACE R3 Microsoft OCS-Lync 3 Year Annual PP 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 234671 SA ESS SUPT ACE R3 Microsoft OCS-Lync 3 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA ESS 234672 SA ESS SUPT ACE R3 Microsoft OCS-Lync 5 Year Prepaid 19.20$                  5.75% 18.23$                  
Avaya Support - SA PREF 234674 SA PREF SUPT ACE R3 Microsoft OCS-Lync 1 Year Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - SA PREF 234676 SA PREF SUPT ACE R3 Microsoft OCS-Lync 3 Yr Annual Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - SA PREF 234677 SA PREF SUPT ACE R3 Microsoft OCS-Lync 3 Year Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - SA PREF 234678 SA PREF SUPT ACE R3 Microsoft OCS-Lync 5 Year Prepaid 24.60$                  5.75% 23.36$                  
Avaya Support - SA ESS 234704 SA ESS SUPT ACE R3 Message Drop User 1 Year Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SA ESS 234706 SA ESS SUPT ACE R3 Message Drop User 3 Year Annual PP 10.56$                  5.75% 10.03$                  
Avaya Support - SA ESS 234707 SA ESS SUPT ACE R3 Message Drop User 3 Year Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SA ESS 234708 SA ESS SUPT ACE R3 Message Drop User 5 Year Prepaid 47.40$                  5.75% 45.01$                  
Avaya Support - SA PREF 234710 SA PREF SUPT ACE R3 Message Drop User 1 Year Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 234712 SA PREF SUPT ACE R3 Message Drop User 3 Yr Annual Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 234713 SA PREF SUPT ACE R3 Message Drop User 3 Year Prepaid 37.80$                  5.75% 35.89$                  
Avaya Support - SA PREF 234714 SA PREF SUPT ACE R3 Message Drop User 5 Year Prepaid 60.60$                  5.75% 57.54$                  
Avaya Support - UPG ADV 234716 UPG ADV ACE R3 Message Drop User 1 Year Prepaid 9.00$                    40.25% 5.42$                    
Avaya Support - UPG ADV 234718 UPG ADV ACE R3 Message Drop User 3 Year Annual Prepaid 6.00$                    40.25% 3.61$                    
Avaya Support - UPG ADV 234719 UPG ADV ACE R3 Message Drop User 3 Year Prepaid 16.92$                  40.25% 10.19$                  
Avaya Support - UPG ADV 234720 UPG ADV ACE R3 Message Drop User 5 Year Prepaid 27.00$                  40.25% 16.25$                  
Avaya Support - SA ESS 234722 SA ESS ACE R3 Message Drop Server 1 Year Prepaid 4,770.00$             5.75% 4,529.44$             
Avaya Support - SA ESS 234724 SA ESS ACE R3 Message Drop Server 3 Year Annual Prepaid 4,770.00$             5.75% 4,529.44$             
Avaya Support - SA ESS 234725 SA ESS ACE R3 Message Drop Server 3 Year Prepaid 13,308.48$           5.75% 12,637.32$           
Avaya Support - SA ESS 234726 SA ESS ACE R3 Message Drop Server 5 Year Prepaid 21,465.00$           5.75% 20,382.49$           
Avaya Support - SA PREF 234728 SA PREF ACE R3 Message Drop Server 1 Year Prepaid 6,105.60$             5.75% 5,797.69$             
Avaya Support - SA PREF 234730 SA PREF ACE R3 Message Drop Server 3 Year Annual Prepaid 6,105.60$             5.75% 5,797.69$             
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Avaya Support - SA PREF 234731 SA PREF ACE R3 Message Drop Server 3 Year Prepaid 17,034.48$           5.75% 16,175.41$           
Avaya Support - SA PREF 234732 SA PREF ACE R3 Message Drop Server 5 Year Prepaid 27,475.20$           5.75% 26,089.59$           
Avaya Support - UPG ADV 234734 UPG ADV ACE R3 Message Drop Server 1 Year Prepaid 4,077.00$             40.25% 2,454.28$             
Avaya Support - UPG ADV 234736 UPG ADV ACE R3 Message Drop Server 3 Year Annual Prepaid 2,718.00$             40.25% 1,636.19$             
Avaya Support - UPG ADV 234737 UPG ADV ACE R3 Message Drop Server 3 Year Prepaid 7,583.40$             40.25% 4,565.06$             
Avaya Support - UPG ADV 234738 UPG ADV ACE R3 Message Drop Server 5 Year Prepaid 12,231.00$           40.25% 7,362.83$             
Avaya Support - SA ESS 234740 SA ESS SUPT ACE R3 Base for CRI IS 1 Year Prepaid 1,007.04$             5.75% 956.25$                
Avaya Support - SA ESS 234742 SA ESS SUPT ACE R3 Base for CRI IS 3 Year Annual Prepaid 1,007.04$             5.75% 956.25$                
Avaya Support - SA ESS 234743 SA ESS SUPT ACE R3 Base for CRI IS 3 Year Prepaid 2,809.80$             5.75% 2,668.10$             
Avaya Support - SA ESS 234744 SA ESS SUPT ACE R3 Base for CRI IS 5 Year Prepaid 4,531.80$             5.75% 4,303.26$             
Avaya Support - SA PREF 234746 SA PREF SUPT ACE R3 Base for CRI IS 1 Year Prepaid 1,289.04$             5.75% 1,224.03$             
Avaya Support - SA PREF 234748 SA PREF SUPT ACE R3 Base for CRI IS 3 Year Annual Prepaid 1,289.04$             5.75% 1,224.03$             
Avaya Support - SA PREF 234749 SA PREF SUPT ACE R3 Base for CRI IS 3 Year Prepaid 3,596.40$             5.75% 3,415.03$             
Avaya Support - SA PREF 234750 SA PREF SUPT ACE R3 Base for CRI IS 5 Year Prepaid 5,800.80$             5.75% 5,508.26$             
Avaya Support - UPG ADV 234752 UPG ADV ACE R3 Base for CRI IS 1 Year Prepaid 860.88$                40.25% 518.23$                
Avaya Support - UPG ADV 234754 UPG ADV ACE R3 Base for CRI IS 3 Year Annual Prepaid 573.96$                40.25% 345.51$                
Avaya Support - UPG ADV 234755 UPG ADV ACE R3 Base for CRI IS 3 Year Prepaid 1,601.28$             40.25% 963.94$                
Avaya Support - UPG ADV 234756 UPG ADV ACE R3 Base for CRI IS 5 Year Prepaid 2,583.00$             40.25% 1,554.92$             
Avaya Support - SA ESS 234806 SA ESS SUPT CMS R17 Additional ACD 1 Year Prepaid 801.00$                5.75% 760.60$                
Avaya Support - SA ESS 234808 SA ESS SUPT CMS R17 Additional ACD 3 Year Annual Prepaid 801.00$                5.75% 760.60$                
Avaya Support - SA ESS 234809 SA ESS SUPT CMS R17 Additional ACD 3 Year Prepaid 2,234.88$             5.75% 2,122.17$             
Avaya Support - SA ESS 234810 SA ESS SUPT CMS R17 Additional ACD 5 Year Prepaid 3,604.80$             5.75% 3,423.01$             
Avaya Support - SA PREF 234812 SA PREF SUPT CMS R17 Additional ACD 1 Year Prepaid 1,025.28$             5.75% 973.57$                
Avaya Support - SA PREF 234814 SA PREF SUPT CMS R17 Additional ACD 3 Year Annual Prepaid 1,025.28$             5.75% 973.57$                
Avaya Support - SA PREF 234815 SA PREF SUPT CMS R17 Additional ACD 3 Year Prepaid 2,860.56$             5.75% 2,716.30$             
Avaya Support - SA PREF 234816 SA PREF SUPT CMS R17 Additional ACD 5 Year Prepaid 4,614.00$             5.75% 4,381.31$             
Avaya Support - SA ESS 234818 SA ESS SUPT WFO R11 ACR IC Integration 1 Year Prepaid 3,960.00$             5.75% 3,760.29$             
Avaya Support - SA ESS 234820 SA ESS SUPT WFO R11 ACR IC Integration 3 Year Annual PP 3,960.00$             5.75% 3,760.29$             
Avaya Support - SA ESS 234821 SA ESS SUPT WFO R11 ACR IC Integration 3 Year Prepaid 11,048.40$           5.75% 10,491.22$           
Avaya Support - SA PREF 234823 SA PREF SUPT WFO R11 ACR IC Integration 1 Year Prepaid 5,068.80$             5.75% 4,813.17$             
Avaya Support - SA PREF 234825 SA PREF SUPT WFO R11 ACR IC Integration 3 Year Annual PP 5,068.80$             5.75% 4,813.17$             
Avaya Support - SA PREF 234826 SA PREF SUPT WFO R11 ACR IC Integration 3 Year Prepaid 14,141.88$           5.75% 13,428.69$           
Avaya Support - UPG ADV 234829 UPG ADV WFO R11 ACR IC Integration 1 Year Prepaid 1,992.60$             40.25% 1,199.51$             
Avaya Support - UPG ADV 234831 UPG ADV WFO R11 ACR IC Integration 3 Year Annual Prepaid 1,328.40$             40.25% 799.67$                
Avaya Support - UPG ADV 234832 UPG ADV WFO R11 ACR IC Integration 3 Year Prepaid 3,706.20$             40.25% 2,231.06$             
Avaya Support - SS 234833 SS ACE R6 Media Server Bundle Prepaid 150.00$                5.75% 142.44$                
Avaya Support - SSU 234834 SSU ACE R6 Media Server Bundle Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - SSU 234835 SSU ACE R6 Media Server Bundle Prepaid 569.88$                5.75% 541.14$                
Avaya Support - SSU 234837 SSU ACE R6 Media Server Bundle Text to Speech Annual PP 0.24$                    5.75% 0.23$                    
Avaya Support - SSU 234838 SSU ACE R6 Media Server Bundle Text to Speech Prepaid 0.72$                    5.75% 0.68$                    
Avaya Support - SS 234839 SS ACE R6 Media Server Session Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - SSU 234840 SSU ACE R6 Media Server Session Annual Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SSU 234841 SSU ACE R6 Media Server Session Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SS 234842 SS ACE R6 Base Linux Prepaid 906.00$                5.75% 860.31$                
Avaya Support - SSU 234843 SSU ACE R6 Base Linux Annual Prepaid 1,268.40$             5.75% 1,204.43$             
Avaya Support - SSU 234844 SSU ACE R6 Base Linux Prepaid 3,442.68$             5.75% 3,269.06$             
Avaya Support - SS 234845 SS ACE R6 API Suite Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SSU 234846 SSU ACE R6 API Suite Annual Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SSU 234847 SSU ACE R6 API Suite Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 234855 SA ESS SUPT ACE R6 Media Server Bundle 1 Year Prepaid 105.96$                5.75% 100.62$                
Avaya Support - SA ESS 234857 SA ESS SUPT ACE R6 Media Server Bundle 3 Year Annual PP 105.96$                5.75% 100.62$                
Avaya Support - SA ESS 234858 SA ESS SUPT ACE R6 Media Server Bundle 3 Year Prepaid 295.56$                5.75% 280.65$                
Avaya Support - SA ESS 234859 SA ESS SUPT ACE R6 Media Server Bundle 5 Year Prepaid 477.00$                5.75% 452.94$                
Avaya Support - SA PREF 234861 SA PREF SUPT ACE R6 Media Server Bundle 1 Year Prepaid 135.60$                5.75% 128.76$                
Avaya Support - SA PREF 234863 SA PREF SUPT ACE R6 Media Server Bundle 3 Year Annual PP 135.60$                5.75% 128.76$                
Avaya Support - SA PREF 234864 SA PREF SUPT ACE R6 Media Server Bundle 3 Year Prepaid 378.36$                5.75% 359.28$                
Avaya Support - SA PREF 234865 SA PREF SUPT ACE R6 Media Server Bundle 5 Year Prepaid 610.20$                5.75% 579.43$                
Avaya Support - UPG ADV 234867 UPG ADV ACE R6 Media Server Bundle 1 Year Prepaid 90.00$                  40.25% 54.18$                  
Avaya Support - UPG ADV 234869 UPG ADV ACE R6 Media Server Bundle 3 Year Annual PP 60.00$                  40.25% 36.12$                  
Avaya Support - UPG ADV 234870 UPG ADV ACE R6 Media Server Bundle 3 Year Prepaid 167.40$                40.25% 100.77$                
Avaya Support - UPG ADV 234871 UPG ADV ACE R6 Media Server Bundle 5 Year Prepaid 270.00$                40.25% 162.53$                
Avaya Support - SA ESS 234891 SA ESS SUPT ACE R6 Media Server Session 1 Year Prepaid 0.48$                    5.75% 0.46$                    
Avaya Support - SA ESS 234893 SA ESS SUPT ACE R6 Media Server Session 3 Year Annual PP 0.48$                    5.75% 0.46$                    
Avaya Support - SA ESS 234894 SA ESS SUPT ACE R6 Media Server Session 3 Year Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA ESS 234895 SA ESS SUPT ACE R6 Media Server Session 5 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 234897 SA PREF SUPT ACE R6 Media Server Session 1 Year Prepaid 0.60$                    5.75% 0.57$                    
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Avaya Support - SA PREF 234899 SA PREF SUPT ACE R6 Media Server Session 3 Yr Annual PP 0.60$                    5.75% 0.57$                    
Avaya Support - SA PREF 234900 SA PREF SUPT ACE R6 Media Server Session 3 Year Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA PREF 234901 SA PREF SUPT ACE R6 Media Server Session 5 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - UPG ADV 234903 UPG ADV ACE R6 Media Server Session 1 Year Prepaid 0.36$                    40.25% 0.22$                    
Avaya Support - UPG ADV 234905 UPG ADV ACE R6 Media Server Session 3 Year Annual PP 0.24$                    40.25% 0.14$                    
Avaya Support - UPG ADV 234906 UPG ADV ACE R6 Media Server Session 3 Year Prepaid 0.72$                    40.25% 0.43$                    
Avaya Support - UPG ADV 234907 UPG ADV ACE R6 Media Server Session 5 Year Prepaid 1.20$                    40.25% 0.72$                    
Avaya Support - SA ESS 234909 SA ESS SUPT ACE R6 Base Linux 1 Year Prepaid 636.00$                5.75% 603.93$                
Avaya Support - SA ESS 234911 SA ESS SUPT ACE R6 Base Linux 3 Year Annual Prepaid 636.00$                5.75% 603.93$                
Avaya Support - SA ESS 234912 SA ESS SUPT ACE R6 Base Linux 3 Year Prepaid 1,774.44$             5.75% 1,684.95$             
Avaya Support - SA ESS 234913 SA ESS SUPT ACE R6 Base Linux 5 Year Prepaid 2,862.00$             5.75% 2,717.67$             
Avaya Support - SA PREF 234915 SA PREF SUPT ACE R6 Base Linux 1 Year Prepaid 814.08$                5.75% 773.02$                
Avaya Support - SA PREF 234917 SA PREF SUPT ACE R6 Base Linux 3 Year Annual Prepaid 814.08$                5.75% 773.02$                
Avaya Support - SA PREF 234918 SA PREF SUPT ACE R6 Base Linux 3 Year Prepaid 2,271.24$             5.75% 2,156.70$             
Avaya Support - SA PREF 234919 SA PREF SUPT ACE R6 Base Linux 5 Year Prepaid 3,663.60$             5.75% 3,478.84$             
Avaya Support - UPG ADV 234921 UPG ADV ACE R6 Base Linux 1 Year Prepaid 543.60$                40.25% 327.24$                
Avaya Support - UPG ADV 234923 UPG ADV ACE R6 Base Linux 3 Year Annual Prepaid 362.40$                40.25% 218.16$                
Avaya Support - UPG ADV 234924 UPG ADV ACE R6 Base Linux 3 Year Prepaid 1,011.24$             40.25% 608.75$                
Avaya Support - UPG ADV 234925 UPG ADV ACE R6 Base Linux 5 Year Prepaid 1,630.80$             40.25% 981.71$                
Avaya Support - SA ESS 234927 SA ESS SUPT ACE R6 API Suite 1 Year Prepaid 1.08$                    5.75% 1.03$                    
Avaya Support - SA ESS 234929 SA ESS SUPT ACE R6 API Suite 3 Year Annual Prepaid 1.08$                    5.75% 1.03$                    
Avaya Support - SA ESS 234930 SA ESS SUPT ACE R6 API Suite 3 Year Prepaid 2.88$                    5.75% 2.73$                    
Avaya Support - SA ESS 234931 SA ESS SUPT ACE R6 API Suite 5 Year Prepaid 4.80$                    5.75% 4.56$                    
Avaya Support - SA PREF 234933 SA PREF SUPT ACE R6 API Suite 1 Year Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA PREF 234935 SA PREF SUPT ACE R6 API Suite 3 Year Annual Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA PREF 234936 SA PREF SUPT ACE R6 API Suite 3 Year Prepaid 3.96$                    5.75% 3.76$                    
Avaya Support - SA PREF 234937 SA PREF SUPT ACE R6 API Suite 5 Year Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - UPG ADV 234939 UPG ADV ACE R6 API Suite 1 Year Prepaid 0.96$                    40.25% 0.58$                    
Avaya Support - UPG ADV 234941 UPG ADV ACE R6 API Suite 3 Year Annual Prepaid 0.60$                    40.25% 0.36$                    
Avaya Support - UPG ADV 234942 UPG ADV ACE R6 API Suite 3 Year Prepaid 1.80$                    40.25% 1.08$                    
Avaya Support - UPG ADV 234943 UPG ADV ACE R6 API Suite 5 Year Prepaid 3.00$                    40.25% 1.81$                    
Avaya Support - SA ESS 234945 SA ESS ACE R6 Message Drop Blast User 1 Year Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SA ESS 234947 SA ESS ACE R6 Message Drop Blast User 3 Year Annual PP 10.56$                  5.75% 10.03$                  
Avaya Support - SA ESS 234948 SA ESS ACE R6 Message Drop Blast User 3 Year Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SA ESS 234949 SA ESS ACE R6 Message Drop Blast User 5 Year Prepaid 47.40$                  5.75% 45.01$                  
Avaya Support - SA PREF 234951 SA PREF ACE R6 Message Drop Blast User 1 Year Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 234953 SA PREF ACE R6 Message Drop Blast User 3 Yr Annual Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 234954 SA PREF ACE R6 Message Drop Blast User 3 Year Prepaid 37.80$                  5.75% 35.89$                  
Avaya Support - SA PREF 234955 SA PREF ACE R6 Message Drop Blast User 5 Year Prepaid 60.60$                  5.75% 57.54$                  
Avaya Support - SS 234980 SS CA R6 CRM Integration Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SSU 234981 SSU CA R6 CRM Integration Annual Prepaid 17.64$                  5.75% 16.75$                  
Avaya Support - SSU 234982 SSU CA R6 CRM Integration Prepaid 47.88$                  5.75% 45.47$                  
Avaya Support - SS 234989 SS CA R6 Sometime Bundle Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - SSU 234990 SSU CA R6 Sometime Bundle Annual Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SSU 234991 SSU CA R6 Sometime Bundle Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SA ESS 234996 SA ESS SUPT CA R6 CRM Integration 1 Year Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - SA ESS 234998 SA ESS SUPT CA R6 CRM Integration 3 Year Annual Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - SA ESS 234999 SA ESS SUPT CA R6 CRM Integration 3 Year Prepaid 24.84$                  5.75% 23.59$                  
Avaya Support - SA ESS 235000 SA ESS SUPT CA R6 CRM Integration 5 Year Prepaid 40.20$                  5.75% 38.17$                  
Avaya Support - SA PREF 235002 SA PREF SUPT CA R6 CRM Integration 1 Year Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SA PREF 235004 SA PREF SUPT CA R6 CRM Integration 3 Year Annual Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SA PREF 235005 SA PREF SUPT CA R6 CRM Integration 3 Year Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA PREF 235006 SA PREF SUPT CA R6 CRM Integration 5 Year Prepaid 51.00$                  5.75% 48.43$                  
Avaya Support - UPG ADV 235008 UPG ADV CA R6 CRM Integration 1 Year Prepaid 7.56$                    40.25% 4.55$                    
Avaya Support - UPG ADV 235010 UPG ADV CA R6 CRM Integration 3 Year Annual Prepaid 5.04$                    40.25% 3.03$                    
Avaya Support - UPG ADV 235011 UPG ADV CA R6 CRM Integration 3 Year Prepaid 14.04$                  40.25% 8.45$                    
Avaya Support - UPG ADV 235012 UPG ADV CA R6 CRM Integration 5 Year Prepaid 22.80$                  40.25% 13.73$                  
Avaya Support - SA ESS 235050 SA ESS SUPT CA R6 Sometime Bundle 1 Year Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 235052 SA ESS SUPT CA R6 Sometime Bundle 3 Year Annual Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 235053 SA ESS SUPT CA R6 Sometime Bundle 3 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA ESS 235054 SA ESS SUPT CA R6 Sometime Bundle 5 Year Prepaid 19.20$                  5.75% 18.23$                  
Avaya Support - SA PREF 235056 SA PREF SUPT CA R6 Sometime Bundle 1 Year Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - SA PREF 235058 SA PREF SUPT CA R6 Sometime Bundle 3 Year Annual Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - SA PREF 235059 SA PREF SUPT CA R6 Sometime Bundle 3 Year Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - SA PREF 235060 SA PREF SUPT CA R6 Sometime Bundle 5 Year Prepaid 24.60$                  5.75% 23.36$                  
Avaya Support - UPG ADV 235062 UPG ADV CA R6 Sometime Bundle 1 Year Prepaid 3.72$                    40.25% 2.24$                    

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 107



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Avaya Support - UPG ADV 235064 UPG ADV CA R6 Sometime Bundle 3 Year Annual Prepaid 2.52$                    40.25% 1.52$                    
Avaya Support - UPG ADV 235065 UPG ADV CA R6 Sometime Bundle 3 Year Prepaid 7.20$                    40.25% 4.33$                    
Avaya Support - UPG ADV 235066 UPG ADV CA R6 Sometime Bundle 5 Year Prepaid 11.40$                  40.25% 6.86$                    
Avaya Support - SA ESS 235068 SA ESS CA R6 Microsoft OCS-Lync Bundle 1 Year Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 235070 SA ESS CA R6 MSFT OCS-Lync Bundle 3 Year Annual Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 235071 SA ESS CA R6 Microsoft OCS-Lync Bundle 3 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA ESS 235072 SA ESS CA R6 Microsoft OCS-Lync Bundle 5 Year Prepaid 19.20$                  5.75% 18.23$                  
Avaya Support - SA PREF 235074 SA PREF CA R6 Microsoft OCS-Lync Bundle 1 Year Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - SA PREF 235076 SA PREF CA R6 MSFT OCS-Lync Bundle 3 Year Annual Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - SA PREF 235077 SA PREF CA R6 Microsoft OCS-Lync Bundle 3 Year Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - SA PREF 235078 SA PREF CA R6 Microsoft OCS-Lync Bundle 5 Year Prepaid 24.60$                  5.75% 23.36$                  
Avaya Support - SS 235087 SS VP R5 CM Per Port Connect Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SSU 235088 SSU VP R5 CM Per Port Connect Annual Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SSU 235089 SSU VP R5 CM Per Port Connect Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SA ESS 235092 SA ESS SUPT VP R5 CM Per Port Connect 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 235094 SA ESS SUPT VP R5 CM Per Port Connect 3 Year Annual PP 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 235095 SA ESS SUPT VP R5 CM Per Port Connect 3 Year Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - SA ESS 235096 SA ESS SUPT VP R5 CM Per Port Connect 5 Year Prepaid 34.80$                  5.75% 33.04$                  
Avaya Support - SA PREF 235098 SA PREF SUPT VP R5 CM Per Port Connect 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 235100 SA PREF SUPT VP R5 CM Per Port Connect 3 Year Annual PP 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 235101 SA PREF SUPT VP R5 CM Per Port Connect 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA PREF 235102 SA PREF SUPT VP R5 CM Per Port Connect 5 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - UPG ADV 235104 UPG ADV VP R5 CM Per Port Connect 1 Year Prepaid 5.64$                    40.25% 3.40$                    
Avaya Support - UPG ADV 235106 UPG ADV VP R5 CM Per Port Connect 3 Year Annual Prepaid 3.72$                    40.25% 2.24$                    
Avaya Support - UPG ADV 235107 UPG ADV VP R5 CM Per Port Connect 3 Year Prepaid 10.44$                  40.25% 6.28$                    
Avaya Support - UPG ADV 235108 UPG ADV VP R5 CM Per Port Connect 5 Year Prepaid 16.80$                  40.25% 10.11$                  
Avaya Support - SS 235109 SS AAEP R6 CM Per Port Connect Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SSU 235110 SSU AAEP R6 CM Per Port Connect Annual Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SSU 235111 SSU AAEP R6 CM Per Port Connect Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SA ESS 235114 SA ESS AAEP R6 CM Per Port Connect 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 235116 SA ESS AAEP R6 CM Per Port Connect 3 Year Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 235117 SA ESS AAEP R6 CM Per Port Connect 3 Year Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - SA ESS 235118 SA ESS AAEP R6 CM Per Port Connect 5 Year Prepaid 34.80$                  5.75% 33.04$                  
Avaya Support - SA PREF 235120 SA PREF AAEP R6 CM Per Port Connect 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 235122 SA PREF AAEP R6 CM Per Port Connect 3 Year Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 235123 SA PREF AAEP R6 CM Per Port Connect 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA PREF 235124 SA PREF AAEP R6 CM Per Port Connect 5 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - UPG ADV 235126 UPG ADV AAEP R6 CM Per Port Connect 1 Year Prepaid 5.64$                    40.25% 3.40$                    
Avaya Support - UPG ADV 235128 UPG ADV AAEP R6 CM Per Port Connect 3 Year Annual PP 3.72$                    40.25% 2.24$                    
Avaya Support - UPG ADV 235129 UPG ADV AAEP R6 CM Per Port Connect 3 Year Prepaid 10.44$                  40.25% 6.28$                    
Avaya Support - UPG ADV 235130 UPG ADV AAEP R6 CM Per Port Connect 5 Year Prepaid 16.80$                  40.25% 10.11$                  
Avaya Support - SS 235131 SS AAPC R7 Contact Flow Analytics User Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SSU 235132 SSU AAPC R7 Contact Flow Analytics User Annual Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SSU 235133 SSU AAPC R7 Contact Flow Analytics User Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA ESS 235136 SA ESS AAPC R7 Contact Flow Analytics User 1 Year Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - SA ESS 235138 SA ESS AAPC R7 Contact Flow Analytics User 3 Yr Annual PP 6.36$                    5.75% 6.04$                    
Avaya Support - SA ESS 235139 SA ESS AAPC R7 Contact Flow Analytics User 3 Year Prepaid 17.64$                  5.75% 16.75$                  
Avaya Support - SA ESS 235140 SA ESS AAPC R7 Contact Flow Analytics User 5 Year Prepaid 28.80$                  5.75% 27.35$                  
Avaya Support - SA PREF 235142 SA PREF AAPC R7 Contact Flow Analytics User 1 Year Prepaid 8.16$                    5.75% 7.75$                    
Avaya Support - SA PREF 235144 SA PREF AAPC R7 Contact Flow Analytics User 3 Yr Annual PP 8.16$                    5.75% 7.75$                    
Avaya Support - SA PREF 235145 SA PREF AAPC R7 Contact Flow Analytics User 3 Year Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 235146 SA PREF AAPC R7 Contact Flow Analytics User 5 Year Prepaid 36.60$                  5.75% 34.75$                  
Avaya Support - UPG ADV 235148 UPG ADV AAPC R7 Contact Flow Analytics User 1 Year Prepaid 5.40$                    40.25% 3.25$                    
Avaya Support - UPG ADV 235150 UPG ADV AAPC R7 Contact Flow Analytics User 3 Yr Annual PP 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 235151 UPG ADV AAPC R7 Contact Flow Analytics User 3 Year Prepaid 10.08$                  40.25% 6.07$                    
Avaya Support - UPG ADV 235152 UPG ADV AAPC R7 Contact Flow Analytics User 5 Year Prepaid 16.20$                  40.25% 9.75$                    
Avaya Support - SA ESS 235154 SA ESS WFO R12 CR IC Integration 1 Year Prepaid 900.00$                5.75% 854.61$                
Avaya Support - SA ESS 235156 SA ESS WFO R12 CR IC Integration 3 Year Annual Prepaid 900.00$                5.75% 854.61$                
Avaya Support - SA ESS 235157 SA ESS WFO R12 CR IC Integration 3 Year Prepaid 2,511.00$             5.75% 2,384.37$             
Avaya Support - SA PREF 235159 SA PREF WFO R12 CR IC Integration 1 Year Prepaid 1,152.00$             5.75% 1,093.90$             
Avaya Support - SA PREF 235161 SA PREF WFO R12 CR IC Integration 3 Year Annual Prepaid 1,152.00$             5.75% 1,093.90$             
Avaya Support - SA PREF 235162 SA PREF WFO R12 CR IC Integration 3 Year Prepaid 3,214.08$             5.75% 3,051.99$             
Avaya Support - UPG ADV 235165 UPG ADV WFO R12 CR IC Integration 1 Year Prepaid 498.12$                40.25% 299.86$                
Avaya Support - UPG ADV 235167 UPG ADV WFO R12 CR IC Integration 3 Year Annual Prepaid 332.16$                40.25% 199.95$                
Avaya Support - UPG ADV 235168 UPG ADV WFO R12 CR IC Integration 3 Year Prepaid 926.64$                40.25% 557.82$                
Avaya Support - SA ESS 235170 SA ESS WFO R12 CR Dialer Integration 1 Year Prepaid 900.00$                5.75% 854.61$                
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Avaya Support - SA ESS 235172 SA ESS WFO R12 CR Dialer Integration 3 Year Annual Prepaid 900.00$                5.75% 854.61$                
Avaya Support - SA ESS 235173 SA ESS WFO R12 CR Dialer Integration 3 Year Prepaid 2,511.00$             5.75% 2,384.37$             
Avaya Support - SA PREF 235175 SA PREF WFO R12 CR Dialer Integration 1 Year Prepaid 1,152.00$             5.75% 1,093.90$             
Avaya Support - SA PREF 235177 SA PREF WFO R12 CR Dialer Integration 3 Year Annual Prepaid 1,152.00$             5.75% 1,093.90$             
Avaya Support - SA PREF 235178 SA PREF WFO R12 CR Dialer Integration 3 Year Prepaid 3,214.08$             5.75% 3,051.99$             
Avaya Support - UPG ADV 235181 UPG ADV WFO R12 CR Dialer Integration 1 Year Prepaid 498.12$                40.25% 299.86$                
Avaya Support - UPG ADV 235183 UPG ADV WFO R12 CR Dialer Integration 3 Year Annual PP 332.16$                40.25% 199.95$                
Avaya Support - UPG ADV 235184 UPG ADV WFO R12 CR Dialer Integration 3 Year Prepaid 926.64$                40.25% 557.82$                
Avaya Support - SA ESS 235186 SA ESS WFO R12 Contact Recording Pkg 1 Year Prepaid 87.12$                  5.75% 82.73$                  
Avaya Support - SA ESS 235188 SA ESS WFO R12 Contact Recording Pkg 3 Year Annual PP 87.12$                  5.75% 82.73$                  
Avaya Support - SA ESS 235189 SA ESS WFO R12 Contact Recording Pkg 3 Year Prepaid 243.00$                5.75% 230.75$                
Avaya Support - SA PREF 235191 SA PREF WFO R12 Contact Recording Pkg 1 Year Prepaid 111.48$                5.75% 105.86$                
Avaya Support - SA PREF 235193 SA PREF WFO R12 Contact Recording Pkg 3 Year Annual PP 111.48$                5.75% 105.86$                
Avaya Support - SA PREF 235194 SA PREF WFO R12 Contact Recording Pkg 3 Year Prepaid 311.04$                5.75% 295.35$                
Avaya Support - UPG ADV 235197 UPG ADV WFO R12 Contact Recording Pkg 1 Year Prepaid 52.32$                  40.25% 31.50$                  
Avaya Support - UPG ADV 235199 UPG ADV WFO R12 Contact Recording Pkg 3 Year Annual PP 34.92$                  40.25% 21.02$                  
Avaya Support - UPG ADV 235200 UPG ADV WFO R12 Contact Recording Pkg 3 Year Prepaid 97.56$                  40.25% 58.73$                  
Avaya Support - SA ESS 235202 SA ESS WFO R12 Redundant Contact Recording Pkg 1 Year PP 21.84$                  5.75% 20.74$                  

Avaya Support - SA ESS 235204
SA ESS WFO R12 Redundant Contact Recording Package 3 Year 
Annual Prepaid 21.84$                  5.75% 20.74$                  

Avaya Support - SA ESS 235205 SA ESS WFO R12 Redundant Contact Recording Pkg 3 Year PP 60.84$                  5.75% 57.77$                  
Avaya Support - SA PREF 235207 SA PREF WFO R12 Redundant Contact Recording Pkg 1 Year PP 27.96$                  5.75% 26.55$                  

Avaya Support - SA PREF 235209
SA PREF WFO R12 Redundant Contact Recording Package 3 Year 
Annual Prepaid 27.96$                  5.75% 26.55$                  

Avaya Support - SA PREF 235210 SA PREF WFO R12 Redundant Contact Recording Pkg 3 Year PP 78.12$                  5.75% 74.18$                  

Avaya Support - UPG ADV 235213
UPG ADV WFO R12 Redundant Contact Recording Package 1 Year 
Prepaid 13.20$                  40.25% 7.95$                    

Avaya Support - UPG ADV 235215
UPG ADV WFO R12 Redundant Contact Recording Package 3 Year 
Annual Prepaid 8.76$                    40.25% 5.27$                    

Avaya Support - UPG ADV 235216
UPG ADV WFO R12 Redundant Contact Recording Package 3 Year 
Prepaid 24.48$                  40.25% 14.74$                  

Avaya Support - SA ESS 235234
SA ESS WFO R12 Telephone Replay Contact Recording Package 1 
Year Prepaid 1,440.00$             5.75% 1,367.38$             

Avaya Support - SA ESS 235236
SA ESS WFO R12 Telephone Replay Contact Recording Package 3 
Year Annual Prepaid 1,440.00$             5.75% 1,367.38$             

Avaya Support - SA ESS 235237
SA ESS WFO R12 Telephone Replay Contact Recording Package 3 
Year Prepaid 4,017.60$             5.75% 3,814.99$             

Avaya Support - SA PREF 235239
SA PREF WFO R12 Telephone Replay Contact Recording Package 1 
Year Prepaid 1,843.20$             5.75% 1,750.25$             

Avaya Support - SA PREF 235241
SA PREF WFO R12 Telephone Replay Contact Recording Package 3 
Year Annual Prepaid 1,843.20$             5.75% 1,750.25$             

Avaya Support - SA PREF 235242
SA PREF WFO R12 Telephone Replay Contact Recording Package 3 
Year Prepaid 5,142.60$             5.75% 4,883.25$             

Avaya Support - UPG ADV 235245
UPG ADV WFO R12 Telephone Replay Contact Recording Package 1 
Year Prepaid 796.92$                40.25% 479.73$                

Avaya Support - UPG ADV 235247
UPG ADV WFO R12 Telephone Replay Contact Recording Package 3 
Year An Prepaid 531.36$                40.25% 319.87$                

Avaya Support - UPG ADV 235248
UPG ADV WFO R12 Telephone Replay Contact Recording Package 3 
Year Prepaid 1,482.48$             40.25% 892.43$                

Avaya Support - SA ESS 235250 SA ESS WFO R12 CRQM Encryption 1 Year Prepaid 50.40$                  5.75% 47.86$                  
Avaya Support - SA ESS 235252 SA ESS WFO R12 CRQM Encryption 3 Year Annual Prepaid 50.40$                  5.75% 47.86$                  
Avaya Support - SA ESS 235253 SA ESS WFO R12 CRQM Encryption 3 Year Prepaid 140.76$                5.75% 133.66$                
Avaya Support - SA PREF 235255 SA PREF WFO R12 CRQM Encryption 1 Year Prepaid 64.56$                  5.75% 61.30$                  
Avaya Support - SA PREF 235257 SA PREF WFO R12 CRQM Encryption 3 Year Annual Prepaid 64.56$                  5.75% 61.30$                  
Avaya Support - SA PREF 235258 SA PREF WFO R12 CRQM Encryption 3 Year Prepaid 180.00$                5.75% 170.92$                
Avaya Support - UPG ADV 235261 UPG ADV WFO R12 CRQM Encryption 1 Year Prepaid 27.96$                  40.25% 16.83$                  
Avaya Support - UPG ADV 235263 UPG ADV WFO R12 CRQM Encryption 3 Year Annual Prepaid 18.60$                  40.25% 11.20$                  
Avaya Support - UPG ADV 235264 UPG ADV WFO R12 CRQM Encryption 3 Year Prepaid 51.84$                  40.25% 31.21$                  
Avaya Support - SA ESS 235266 SA ESS WFO R12 Fulltime Screen Recording 1 Year Prepaid 46.80$                  5.75% 44.44$                  
Avaya Support - SA ESS 235268 SA ESS WFO R12 Fulltime Screen Recording 3 Yr Annual PP 46.80$                  5.75% 44.44$                  
Avaya Support - SA ESS 235269 SA ESS WFO R12 Fulltime Screen Recording 3 Year Prepaid 130.68$                5.75% 124.09$                
Avaya Support - SA PREF 235271 SA PREF WFO R12 Fulltime Screen Recording 1 Year Prepaid 59.88$                  5.75% 56.86$                  
Avaya Support - SA PREF 235273 SA PREF WFO R12 Fulltime Screen Recording 3 Yr Annual PP 59.88$                  5.75% 56.86$                  
Avaya Support - SA PREF 235274 SA PREF WFO R12 Fulltime Screen Recording 3 Year Prepaid 167.04$                5.75% 158.62$                
Avaya Support - UPG ADV 235277 UPG ADV WFO R12 Fulltime Screen Recording 1 Year Prepaid 25.92$                  40.25% 15.60$                  
Avaya Support - UPG ADV 235279 UPG ADV WFO R12 Fulltime Screen Recording 3 Yr Annual PP 17.28$                  40.25% 10.40$                  
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Avaya Support - UPG ADV 235280 UPG ADV WFO R12 Fulltime Screen Recording 3 Year Prepaid 48.24$                  40.25% 29.04$                  
Avaya Support - SA ESS 235282 SE ESS SUPT WFO R12 QM Package 1 Year Prepaid 117.96$                5.75% 112.01$                
Avaya Support - SA ESS 235284 SE ESS SUPT WFO R12 QM Package 3 Year Annual Prepaid 117.96$                5.75% 112.01$                
Avaya Support - SA ESS 235285 SE ESS SUPT WFO R12 QM Package 3 Year Prepaid 329.04$                5.75% 312.45$                
Avaya Support - SA PREF 235287 SA PREF SUPT WFO R12 QM Package 1 Year Prepaid 150.96$                5.75% 143.35$                
Avaya Support - SA PREF 235289 SA PREF SUPT WFO R12 QM Package 3 Year Annual Prepaid 150.96$                5.75% 143.35$                
Avaya Support - SA PREF 235290 SA PREF SUPT WFO R12 QM Package 3 Year Prepaid 421.20$                5.75% 399.96$                
Avaya Support - UPG ADV 235293 UPG ADV WFO R12 QM Package 1 Year Prepaid 69.36$                  40.25% 41.75$                  
Avaya Support - UPG ADV 235295 UPG ADV WFO R12 QM Package 3 Year Annual Prepaid 46.20$                  40.25% 27.81$                  
Avaya Support - UPG ADV 235296 UPG ADV WFO R12 QM Package 3 Year Prepaid 128.88$                40.25% 77.58$                  
Avaya Support - SA ESS 235314 SA ESS WFO R12 Advanced QM Package 1 Year Prepaid 151.56$                5.75% 143.92$                
Avaya Support - SA ESS 235316 SA ESS WFO R12 Advanced QM Package 3 Year Annual PP 151.56$                5.75% 143.92$                
Avaya Support - SA ESS 235317 SA ESS WFO R12 Advanced QM Package 3 Year Prepaid 423.00$                5.75% 401.67$                
Avaya Support - SA PREF 235319 SA PREF WFO R12 Advanced QM Package 1 Year Prepaid 194.04$                5.75% 184.25$                
Avaya Support - SA PREF 235321 SA PREF WFO R12 Advanced QM Package 3 Year Annual PP 194.04$                5.75% 184.25$                
Avaya Support - SA PREF 235322 SA PREF WFO R12 Advanced QM Package 3 Year Prepaid 541.08$                5.75% 513.79$                
Avaya Support - UPG ADV 235325 UPG ADV WFO R12 Advanced QM Package 1 Year Prepaid 87.96$                  40.25% 52.95$                  
Avaya Support - UPG ADV 235327 UPG ADV WFO R12 Advanced QM Package 3 Year Annual PP 58.68$                  40.25% 35.32$                  
Avaya Support - UPG ADV 235328 UPG ADV WFO R12 Advanced QM Package 3 Year Prepaid 163.80$                40.25% 98.60$                  
Avaya Support - SA ESS 235346 SA ESS WFO R12 Dialer Adapter QM 1 Year Prepaid 2,880.00$             5.75% 2,734.76$             
Avaya Support - SA ESS 235348 SA ESS WFO R12 Dialer Adapter QM 3 Year Annual Prepaid 2,880.00$             5.75% 2,734.76$             
Avaya Support - SA ESS 235349 SA ESS WFO R12 Dialer Adapter QM 3 Year Prepaid 8,035.20$             5.75% 7,629.97$             
Avaya Support - SA PREF 235351 SA PREF WFO R12 Dialer Adapter QM 1 Year Prepaid 3,686.40$             5.75% 3,500.49$             
Avaya Support - SA PREF 235353 SA PREF WFO R12 Dialer Adapter QM 3 Year Annual Prepaid 3,686.40$             5.75% 3,500.49$             
Avaya Support - SA PREF 235354 SA PREF WFO R12 Dialer Adapter QM 3 Year Prepaid 10,285.20$           5.75% 9,766.50$             
Avaya Support - UPG ADV 235357 UPG ADV WFO R12 Dialer Adapter QM 1 Year Prepaid 1,593.96$             40.25% 959.53$                
Avaya Support - UPG ADV 235359 UPG ADV WFO R12 Dialer Adapter QM 3 Year Annual Prepaid 1,062.60$             40.25% 639.67$                
Avaya Support - UPG ADV 235360 UPG ADV WFO R12 Dialer Adapter QM 3 Year Prepaid 2,964.60$             40.25% 1,784.63$             
Avaya Support - SA ESS 235362 SA ESS WFO R12 Content Producer 1 Year Prepaid 1,584.00$             5.75% 1,504.12$             
Avaya Support - SA ESS 235364 SA ESS WFO R12 Content Producer 3 Year Annual Prepaid 1,584.00$             5.75% 1,504.12$             
Avaya Support - SA ESS 235365 SA ESS WFO R12 Content Producer 3 Year Prepaid 4,419.36$             5.75% 4,196.49$             
Avaya Support - SA PREF 235367 SA PREF WFO R12 Content Producer 1 Year Prepaid 2,027.52$             5.75% 1,925.27$             
Avaya Support - SA PREF 235369 SA PREF WFO R12 Content Producer 3 Year Annual Prepaid 2,027.52$             5.75% 1,925.27$             
Avaya Support - SA PREF 235370 SA PREF WFO R12 Content Producer 3 Year Prepaid 5,656.68$             5.75% 5,371.41$             
Avaya Support - UPG ADV 235373 UPG ADV WFO R12 Content Producer 1 Year Prepaid 876.60$                40.25% 527.70$                
Avaya Support - UPG ADV 235375 UPG ADV WFO R12 Content Producer 3 Year Annual Prepaid 584.40$                40.25% 351.80$                
Avaya Support - UPG ADV 235376 UPG ADV WFO R12 Content Producer 3 Year Prepaid 1,630.44$             40.25% 981.49$                
Avaya Support - SA ESS 235378 SA ESS WFO R12 Strategic Planner 1 Year Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SA ESS 235380 SA ESS WFO R12 Strategic Planner 3 Year Annual Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SA ESS 235381 SA ESS WFO R12 Strategic Planner 3 Year Prepaid 65.16$                  5.75% 61.87$                  
Avaya Support - SA PREF 235383 SA PREF WFO R12 Strategic Planner 1 Year Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SA PREF 235385 SA PREF WFO R12 Strategic Planner 3 Year Annual Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SA PREF 235386 SA PREF WFO R12 Strategic Planner 3 Year Prepaid 83.52$                  5.75% 79.31$                  
Avaya Support - UPG ADV 235389 UPG ADV WFO R12 Strategic Planner 1 Year Prepaid 12.96$                  40.25% 7.80$                    
Avaya Support - UPG ADV 235391 UPG ADV WFO R12 Strategic Planner 3 Year Annual Prepaid 8.64$                    40.25% 5.20$                    
Avaya Support - UPG ADV 235392 UPG ADV WFO R12 Strategic Planner 3 Year Prepaid 24.12$                  40.25% 14.52$                  
Avaya Support - SA ESS 235394 SA ESS WFO R12 Application Analysis 1 Year Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - SA ESS 235396 SA ESS WFO R12 Application Analysis 3 Year Annual Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - SA ESS 235397 SA ESS WFO R12 Application Analysis 3 Year Prepaid 75.24$                  5.75% 71.45$                  
Avaya Support - SA PREF 235399 SA PREF WFO R12 Application Analysis 1 Year Prepaid 34.56$                  5.75% 32.82$                  
Avaya Support - SA PREF 235401 SA PREF WFO R12 Application Analysis 3 Year Annual Prepaid 34.56$                  5.75% 32.82$                  
Avaya Support - SA PREF 235402 SA PREF WFO R12 Application Analysis 3 Year Prepaid 96.48$                  5.75% 91.61$                  
Avaya Support - UPG ADV 235405 UPG ADV WFO R12 Application Analysis 1 Year Prepaid 15.00$                  40.25% 9.03$                    
Avaya Support - UPG ADV 235407 UPG ADV WFO R12 Application Analysis 3 Year Annual Prepaid 9.96$                    40.25% 6.00$                    
Avaya Support - UPG ADV 235408 UPG ADV WFO R12 Application Analysis 3 Year Prepaid 27.72$                  40.25% 16.69$                  
Avaya Support - SA ESS 235410 SA ESS WFO R12 Ad Hoc Report Add'l User 1 Year Prepaid 608.40$                5.75% 577.72$                
Avaya Support - SA ESS 235412 SA ESS WFO R12 Ad Hoc Report Add'l User 3 Year Annual PP 608.40$                5.75% 577.72$                
Avaya Support - SA ESS 235413 SA ESS WFO R12 Ad Hoc Report Add'l User 3 Year Prepaid 1,697.40$             5.75% 1,611.80$             
Avaya Support - SA PREF 235415 SA PREF WFO R12 Ad Hoc Report Add'l User 1 Year Prepaid 778.80$                5.75% 739.52$                
Avaya Support - SA PREF 235417 SA PREF WFO R12 Ad Hoc Report Add'l User 3 Yr Annual PP 778.80$                5.75% 739.52$                
Avaya Support - SA PREF 235418 SA PREF WFO R12 Ad Hoc Report Add'l User 3 Year Prepaid 2,172.60$             5.75% 2,063.03$             
Avaya Support - UPG ADV 235421 UPG ADV WFO R12 Ad Hoc Report Add'l User 1 Year Prepaid 336.60$                40.25% 202.63$                
Avaya Support - UPG ADV 235423 UPG ADV WFO R12 Ad Hoc Report Add'l User 3 Yr Annual PP 224.40$                40.25% 135.08$                
Avaya Support - UPG ADV 235424 UPG ADV WFO R12 Ad Hoc Report Add'l User 3 Year Prepaid 626.04$                40.25% 376.86$                
Avaya Support - SA ESS 235426 SA ESS WFO R12 Cognos Reporting Studio 1 Year Prepaid 796.56$                5.75% 756.39$                
Avaya Support - SA ESS 235428 SA ESS WFO R12 Cognos Reporting Studio 3 Year Annual PP 796.56$                5.75% 756.39$                
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Avaya Support - SA ESS 235429 SA ESS WFO R12 Cognos Reporting Studio 3 Year Prepaid 2,222.28$             5.75% 2,110.21$             
Avaya Support - SA PREF 235431 SA PREF WFO R12 Cognos Reporting Studio 1 Year Prepaid 1,019.64$             5.75% 968.22$                
Avaya Support - SA PREF 235433 SA PREF WFO R12 Cognos Reporting Studio 3 Yr Annual PP 1,019.64$             5.75% 968.22$                
Avaya Support - SA PREF 235434 SA PREF WFO R12 Cognos Reporting Studio 3 Year Prepaid 2,844.72$             5.75% 2,701.26$             
Avaya Support - UPG ADV 235437 UPG ADV WFO R12 Cognos Reporting Studio 1 Year Prepaid 441.00$                40.25% 265.47$                
Avaya Support - UPG ADV 235439 UPG ADV WFO R12 Cognos Reporting Studio 3 Yr Annual PP 294.00$                40.25% 176.98$                
Avaya Support - UPG ADV 235440 UPG ADV WFO R12 Cognos Reporting Studio 3 Year Prepaid 820.08$                40.25% 493.67$                
Avaya Support - SA ESS 235442 SE ESS SUPT WFO R12 WFM Package 1 Year Prepaid 90.00$                  5.75% 85.46$                  
Avaya Support - SA ESS 235444 SE ESS SUPT WFO R12 WFM Package 3 Year Annual Prepaid 90.00$                  5.75% 85.46$                  
Avaya Support - SA ESS 235445 SE ESS SUPT WFO R12 WFM Package 3 Year Prepaid 251.28$                5.75% 238.61$                
Avaya Support - SA PREF 235447 SA PREF SUPT WFO R12 WFM Package 1 Year Prepaid 115.20$                5.75% 109.39$                
Avaya Support - SA PREF 235449 SA PREF SUPT WFO R12 WFM Package 3 Year Annual Prepaid 115.20$                5.75% 109.39$                
Avaya Support - SA PREF 235450 SA PREF SUPT WFO R12 WFM Package 3 Year Prepaid 321.48$                5.75% 305.27$                
Avaya Support - UPG ADV 235453 UPG ADV WFO R12 WFM Package 1 Year Prepaid 49.92$                  40.25% 30.05$                  
Avaya Support - UPG ADV 235455 UPG ADV WFO R12 WFM Package 3 Year Annual Prepaid 33.24$                  40.25% 20.01$                  
Avaya Support - UPG ADV 235456 UPG ADV WFO R12 WFM Package 3 Year Prepaid 92.88$                  40.25% 55.91$                  
Avaya Support - SA ESS 235474 SA ESS WFO R12 Advanced WFM Pkg 1 Year Prepaid 129.60$                5.75% 123.06$                
Avaya Support - SA ESS 235476 SA ESS WFO R12 Advanced WFM Pkg 3 Year Annual Prepaid 129.60$                5.75% 123.06$                
Avaya Support - SA ESS 235477 SA ESS WFO R12 Advanced WFM Pkg 3 Year Prepaid 361.44$                5.75% 343.21$                
Avaya Support - SA PREF 235479 SA PREF WFO R12 Advanced WFM Pkg 1 Year Prepaid 165.84$                5.75% 157.48$                
Avaya Support - SA PREF 235481 SA PREF WFO R12 Advanced WFM Pkg 3 Year Annual Prepaid 165.84$                5.75% 157.48$                
Avaya Support - SA PREF 235482 SA PREF WFO R12 Advanced WFM Pkg 3 Year Prepaid 462.96$                5.75% 439.61$                
Avaya Support - UPG ADV 235485 UPG ADV WFO R12 Advanced WFM Pkg 1 Year Prepaid 71.76$                  40.25% 43.20$                  
Avaya Support - UPG ADV 235487 UPG ADV WFO R12 Advanced WFM Pkg 3 Year Annual Prepaid 47.88$                  40.25% 28.82$                  
Avaya Support - UPG ADV 235488 UPG ADV WFO R12 Advanced WFM Pkg 3 Year Prepaid 133.56$                40.25% 80.40$                  
Avaya Support - SA ESS 235506 SA ESS WFO R12 WFM Time Off Manager 1 Year Prepaid 9.96$                    5.75% 9.46$                    
Avaya Support - SA ESS 235508 SA ESS WFO R12 WFM Time Off Manager 3 Year Annual Prepaid 9.96$                    5.75% 9.46$                    
Avaya Support - SA ESS 235509 SA ESS WFO R12 WFM Time Off Manager 3 Year Prepaid 27.72$                  5.75% 26.32$                  
Avaya Support - SA PREF 235511 SA PREF WFO R12 WFM Time Off Manager 1 Year Prepaid 12.72$                  5.75% 12.08$                  
Avaya Support - SA PREF 235513 SA PREF WFO R12 WFM Time Off Manager 3 Yr Annual Prepaid 12.72$                  5.75% 12.08$                  
Avaya Support - SA PREF 235514 SA PREF WFO R12 WFM Time Off Manager 3 Year Prepaid 35.64$                  5.75% 33.84$                  
Avaya Support - UPG ADV 235517 UPG ADV WFO R12 WFM Time Off Manager 1 Year Prepaid 5.52$                    40.25% 3.32$                    
Avaya Support - UPG ADV 235519 UPG ADV WFO R12 WFM Time Off Manager 3 Yr Annual PP 3.72$                    40.25% 2.24$                    
Avaya Support - UPG ADV 235520 UPG ADV WFO R12 WFM Time Off Manager 3 Year Prepaid 10.44$                  40.25% 6.28$                    
Avaya Support - SA ESS 235522 SA ESS WFO R12 WFM Shift Bidding 1 Year Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SA ESS 235524 SA ESS WFO R12 WFM Shift Bidding 3 Year Annual Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SA ESS 235525 SA ESS WFO R12 WFM Shift Bidding 3 Year Prepaid 16.92$                  5.75% 16.07$                  
Avaya Support - SA PREF 235527 SA PREF WFO R12 WFM Shift Bidding 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA PREF 235529 SA PREF WFO R12 WFM Shift Bidding 3 Year Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA PREF 235530 SA PREF WFO R12 WFM Shift Bidding 3 Year Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - UPG ADV 235533 UPG ADV WFO R12 WFM Shift Bidding 1 Year Prepaid 3.36$                    40.25% 2.02$                    
Avaya Support - UPG ADV 235535 UPG ADV WFO R12 WFM Shift Bidding 3 Year Annual Prepaid 2.28$                    40.25% 1.37$                    
Avaya Support - UPG ADV 235536 UPG ADV WFO R12 WFM Shift Bidding 3 Year Prepaid 6.48$                    40.25% 3.90$                    
Avaya Support - SA ESS 235538 SA ESS WFO R12 Advanced Scorecard 1 Year Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SA ESS 235540 SA ESS WFO R12 Advanced Scorecard 3 Year Annual Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SA ESS 235541 SA ESS WFO R12 Advanced Scorecard 3 Year Prepaid 65.16$                  5.75% 61.87$                  
Avaya Support - SA PREF 235543 SA PREF WFO R12 Advanced Scorecard 1 Year Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SA PREF 235545 SA PREF WFO R12 Advanced Scorecard 3 Year Annual Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SA PREF 235546 SA PREF WFO R12 Advanced Scorecard 3 Year Prepaid 83.52$                  5.75% 79.31$                  
Avaya Support - UPG ADV 235549 UPG ADV WFO R12 Advanced Scorecard 1 Year Prepaid 12.96$                  40.25% 7.80$                    
Avaya Support - UPG ADV 235551 UPG ADV WFO R12 Advanced Scorecard 3 Year Annual PP 8.64$                    40.25% 5.20$                    
Avaya Support - UPG ADV 235552 UPG ADV WFO R12 Advanced Scorecard 3 Year Prepaid 24.12$                  40.25% 14.52$                  
Avaya Support - SA ESS 235554 SA ESS WFO R12 KPI Design Adapter 1 Year Prepaid 3,780.00$             5.75% 3,589.37$             
Avaya Support - SA ESS 235556 SA ESS WFO R12 KPI Design Adapter 3 Year Annual Prepaid 3,780.00$             5.75% 3,589.37$             
Avaya Support - SA ESS 235557 SA ESS WFO R12 KPI Design Adapter 3 Year Prepaid 10,546.20$           5.75% 10,014.34$           
Avaya Support - SA PREF 235559 SA PREF WFO R12 KPI Design Adapter 1 Year Prepaid 4,838.40$             5.75% 4,594.39$             
Avaya Support - SA PREF 235561 SA PREF WFO R12 KPI Design Adapter 3 Year Annual Prepaid 4,838.40$             5.75% 4,594.39$             
Avaya Support - SA PREF 235562 SA PREF WFO R12 KPI Design Adapter 3 Year Prepaid 13,499.28$           5.75% 12,818.49$           
Avaya Support - UPG ADV 235565 UPG ADV WFO R12 KPI Design Adapter 1 Year Prepaid 2,092.08$             40.25% 1,259.39$             
Avaya Support - UPG ADV 235567 UPG ADV WFO R12 KPI Design Adapter 3 Year Annual Prepaid 1,394.76$             40.25% 839.62$                
Avaya Support - UPG ADV 235568 UPG ADV WFO R12 KPI Design Adapter 3 Year Prepaid 3,891.24$             40.25% 2,342.45$             
Avaya Support - SA ESS 235570 SA ESS WFO R12 Lesson Management 1 Year Prepaid 22.56$                  5.75% 21.42$                  
Avaya Support - SA ESS 235572 SA ESS WFO R12 Lesson Management 3 Year Annual Prepaid 22.56$                  5.75% 21.42$                  
Avaya Support - SA ESS 235573 SA ESS WFO R12 Lesson Management 3 Year Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - SA PREF 235575 SA PREF WFO R12 Lesson Management 1 Year Prepaid 28.92$                  5.75% 27.46$                  
Avaya Support - SA PREF 235577 SA PREF WFO R12 Lesson Management 3 Year Annual Prepaid 28.92$                  5.75% 27.46$                  

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 111



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Avaya Support - SA PREF 235578 SA PREF WFO R12 Lesson Management 3 Year Prepaid 80.64$                  5.75% 76.57$                  
Avaya Support - UPG ADV 235581 UPG ADV WFO R12 Lesson Management 1 Year Prepaid 12.48$                  40.25% 7.51$                    
Avaya Support - UPG ADV 235583 UPG ADV WFO R12 Lesson Management 3 Year Annual PP 8.28$                    40.25% 4.98$                    
Avaya Support - UPG ADV 235584 UPG ADV WFO R12 Lesson Management 3 Year Prepaid 23.04$                  40.25% 13.87$                  
Avaya Support - SA ESS 235586 SA ESS WFO R12 Competency Based Learn 1 Year Prepaid 54.00$                  5.75% 51.28$                  
Avaya Support - SA ESS 235588 SA ESS WFO R12 Competency Based Learn 3 Year Annual PP 54.00$                  5.75% 51.28$                  
Avaya Support - SA ESS 235589 SA ESS WFO R12 Competency Based Learn 3 Year Prepaid 150.84$                5.75% 143.23$                
Avaya Support - SA PREF 235591 SA PREF WFO R12 Competency Based Learn 1 Year Prepaid 69.12$                  5.75% 65.63$                  
Avaya Support - SA PREF 235593 SA PREF WFO R12 Competency Based Learn 3 Yr Annual PP 69.12$                  5.75% 65.63$                  
Avaya Support - SA PREF 235594 SA PREF WFO R12 Competency Based Learn 3 Year Prepaid 192.96$                5.75% 183.23$                
Avaya Support - UPG ADV 235597 UPG ADV WFO R12 Competency Based Learn 1 Year Prepaid 29.88$                  40.25% 17.99$                  
Avaya Support - UPG ADV 235599 UPG ADV WFO R12 Competency Based Learn 3 Yr Annual PP 19.92$                  40.25% 11.99$                  
Avaya Support - UPG ADV 235600 UPG ADV WFO R12 Competency Based Learn 3 Year Prepaid 55.44$                  40.25% 33.37$                  
Avaya Support - SA ESS 235602 SA ESS WFO R12 Application Link Server 1 Year Prepaid 4,500.00$             5.75% 4,273.06$             
Avaya Support - SA ESS 235604 SA ESS WFO R12 Application Link Server 3 Year Annual PP 4,500.00$             5.75% 4,273.06$             
Avaya Support - SA ESS 235605 SA ESS WFO R12 Application Link Server 3 Year PP 12,555.00$           5.75% 11,921.84$           
Avaya Support - SA PREF 235607 SA PREF WFO R12 Application Link Server 1 Year PP 5,760.00$             5.75% 5,469.52$             
Avaya Support - SA PREF 235609 SA PREF WFO R12 Application Link Server 3 Yr Annual Prepaid 5,760.00$             5.75% 5,469.52$             
Avaya Support - SA PREF 235610 SA PREF WFO R12 Application Link Server 3 Year PP 16,070.40$           5.75% 15,259.95$           
Avaya Support - UPG ADV 235613 UPG ADV WFO R12 Application Link Server 1 Year PP 2,490.72$             40.25% 1,499.37$             
Avaya Support - UPG ADV 235615 UPG ADV WFO R12 Application Link Server 3 Yr Annual PP 1,660.56$             40.25% 999.63$                
Avaya Support - UPG ADV 235616 UPG ADV WFO R12 Application Link Server 3 Year PP 4,632.84$             40.25% 2,788.88$             
Avaya Support - SA ESS 235618 SA ESS WFO R12 Advanced Adherence 1 Year Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SA ESS 235620 SA ESS WFO R12 Advanced Adherence 3 Year Annual PP 18.00$                  5.75% 17.09$                  
Avaya Support - SA ESS 235621 SA ESS WFO R12 Advanced Adherence 3 Year Prepaid 50.40$                  5.75% 47.86$                  
Avaya Support - SA PREF 235623 SA PREF WFO R12 Advanced Adherence 1 Year Prepaid 23.04$                  5.75% 21.88$                  
Avaya Support - SA PREF 235625 SA PREF WFO R12 Advanced Adherence 3 Year Annual PP 23.04$                  5.75% 21.88$                  
Avaya Support - SA PREF 235626 SA PREF WFO R12 Advanced Adherence 3 Year Prepaid 64.44$                  5.75% 61.19$                  
Avaya Support - UPG ADV 235629 UPG ADV WFO R12 Advanced Adherence 1 Year Prepaid 9.96$                    40.25% 6.00$                    
Avaya Support - UPG ADV 235631 UPG ADV WFO R12 Advanced Adherence 3 Year Annual PP 6.72$                    40.25% 4.05$                    
Avaya Support - UPG ADV 235632 UPG ADV WFO R12 Advanced Adherence 3 Year Prepaid 18.72$                  40.25% 11.27$                  
Avaya Support - SA ESS 235634 SE ESS SUPT WFO R12 WFO Package 1 Year Prepaid 182.76$                5.75% 173.54$                
Avaya Support - SA ESS 235636 SE ESS SUPT WFO R12 WFO Package 3 Year Annual Prepaid 182.76$                5.75% 173.54$                
Avaya Support - SA ESS 235637 SE ESS SUPT WFO R12 WFO Package 3 Year Prepaid 509.76$                5.75% 484.05$                
Avaya Support - SA PREF 235639 SA PREF SUPT WFO R12 WFO Package 1 Year Prepaid 233.88$                5.75% 222.09$                
Avaya Support - SA PREF 235641 SA PREF SUPT WFO R12 WFO Package 3 Year Annual Prepaid 233.88$                5.75% 222.09$                
Avaya Support - SA PREF 235642 SA PREF SUPT WFO R12 WFO Package 3 Year Prepaid 652.68$                5.75% 619.76$                
Avaya Support - UPG ADV 235645 UPG ADV WFO R12 WFO Package 1 Year Prepaid 105.36$                40.25% 63.42$                  
Avaya Support - UPG ADV 235647 UPG ADV WFO R12 WFO Package 3 Year Annual Prepaid 70.20$                  40.25% 42.26$                  
Avaya Support - UPG ADV 235648 UPG ADV WFO R12 WFO Package 3 Year Prepaid 195.84$                40.25% 117.89$                
Avaya Support - SA ESS 235666 SA ESS WFO R12 Advanced WFO Package 1 Year Prepaid 253.08$                5.75% 240.32$                
Avaya Support - SA ESS 235668 SA ESS WFO R12 Advanced WFO Package 3 Year Annual PP 253.08$                5.75% 240.32$                
Avaya Support - SA ESS 235669 SA ESS WFO R12 Advanced WFO Package 3 Year Prepaid 705.96$                5.75% 670.36$                
Avaya Support - SA PREF 235671 SA PREF WFO R12 Advanced WFO Package 1 Year Prepaid 324.00$                5.75% 307.66$                
Avaya Support - SA PREF 235673 SA PREF WFO R12 Advanced WFO Package 3 Year Annual PP 324.00$                5.75% 307.66$                
Avaya Support - SA PREF 235674 SA PREF WFO R12 Advanced WFO Package 3 Year Prepaid 903.96$                5.75% 858.37$                
Avaya Support - UPG ADV 235677 UPG ADV WFO R12 Advanced WFO Package 1 Year Prepaid 144.00$                40.25% 86.69$                  
Avaya Support - UPG ADV 235679 UPG ADV WFO R12 Advanced WFO Package 3 Yr Annual PP 96.00$                  40.25% 57.79$                  
Avaya Support - UPG ADV 235680 UPG ADV WFO R12 Advanced WFO Package 3 Year Prepaid 267.84$                40.25% 161.23$                
Avaya Support - SA ESS 235714 SE ESS SUPT WFO R12 Advanced DPA 1 Year Prepaid 45.00$                  5.75% 42.73$                  
Avaya Support - SA ESS 235716 SE ESS SUPT WFO R12 Advanced DPA 3 Year Annual Prepaid 45.00$                  5.75% 42.73$                  
Avaya Support - SA ESS 235717 SE ESS SUPT WFO R12 Advanced DPA 3 Year Prepaid 125.64$                5.75% 119.30$                
Avaya Support - SA PREF 235719 SA PREF SUPT WFO R12 Advanced DPA 1 Year Prepaid 57.60$                  5.75% 54.70$                  
Avaya Support - SA PREF 235721 SA PREF SUPT WFO R12 Advanced DPA 3 Year Annual PP 57.60$                  5.75% 54.70$                  
Avaya Support - SA PREF 235722 SA PREF SUPT WFO R12 Advanced DPA 3 Year Prepaid 160.56$                5.75% 152.46$                
Avaya Support - UPG ADV 235725 UPG ADV WFO R12 Advanced DPA 1 Year Prepaid 24.96$                  40.25% 15.03$                  
Avaya Support - UPG ADV 235727 UPG ADV WFO R12 Advanced DPA 3 Year Annual Prepaid 16.68$                  40.25% 10.04$                  
Avaya Support - UPG ADV 235728 UPG ADV WFO R12 Advanced DPA 3 Year Prepaid 46.44$                  40.25% 27.96$                  
Avaya Support - SA ESS 235730 SE ESS SUPT WFO R12 Strategic DPA 1 Year Prepaid 99.00$                  5.75% 94.01$                  
Avaya Support - SA ESS 235732 SE ESS SUPT WFO R12 Strategic DPA 3 Year Annual Prepaid 99.00$                  5.75% 94.01$                  
Avaya Support - SA ESS 235733 SE ESS SUPT WFO R12 Strategic DPA 3 Year Prepaid 276.12$                5.75% 262.19$                
Avaya Support - SA PREF 235735 SA PREF SUPT WFO R12 Strategic DPA 1 Year Prepaid 126.72$                5.75% 120.33$                
Avaya Support - SA PREF 235737 SA PREF SUPT WFO R12 Strategic DPA 3 Year Annual Prepaid 126.72$                5.75% 120.33$                
Avaya Support - SA PREF 235738 SA PREF SUPT WFO R12 Strategic DPA 3 Year Prepaid 353.52$                5.75% 335.69$                
Avaya Support - UPG ADV 235741 UPG ADV WFO R12 Strategic DPA 1 Year Prepaid 54.84$                  40.25% 33.01$                  
Avaya Support - UPG ADV 235743 UPG ADV WFO R12 Strategic DPA 3 Year Annual Prepaid 36.60$                  40.25% 22.03$                  
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Avaya Support - UPG ADV 235744 UPG ADV WFO R12 Strategic DPA 3 Year Prepaid 102.24$                40.25% 61.55$                  
Avaya Support - SA ESS 235746 SA ESS WFO R12 Speech Essentials 1 Year Prepaid 54.00$                  5.75% 51.28$                  
Avaya Support - SA ESS 235748 SA ESS WFO R12 Speech Essentials 3 Year Annual Prepaid 54.00$                  5.75% 51.28$                  
Avaya Support - SA ESS 235749 SA ESS WFO R12 Speech Essentials 3 Year Prepaid 150.84$                5.75% 143.23$                
Avaya Support - SA PREF 235751 SA PREF WFO R12 Speech Essentials 1 Year Prepaid 69.12$                  5.75% 65.63$                  
Avaya Support - SA PREF 235753 SA PREF WFO R12 Speech Essentials 3 Year Annual Prepaid 69.12$                  5.75% 65.63$                  
Avaya Support - SA PREF 235754 SA PREF WFO R12 Speech Essentials 3 Year Prepaid 192.96$                5.75% 183.23$                
Avaya Support - UPG ADV 235757 UPG ADV WFO R12 Speech Essentials 1 Year Prepaid 29.88$                  40.25% 17.99$                  
Avaya Support - UPG ADV 235759 UPG ADV WFO R12 Speech Essentials 3 Year Annual Prepaid 19.92$                  40.25% 11.99$                  
Avaya Support - UPG ADV 235760 UPG ADV WFO R12 Speech Essentials 3 Year Prepaid 55.44$                  40.25% 33.37$                  
Avaya Support - SA ESS 235762 SA ESS WFO R12 Speech Advanced 1 Year Prepaid 124.20$                5.75% 117.94$                
Avaya Support - SA ESS 235764 SA ESS WFO R12 Speech Advanced 3 Year Annual Prepaid 124.20$                5.75% 117.94$                
Avaya Support - SA ESS 235765 SA ESS WFO R12 Speech Advanced 3 Year Prepaid 346.68$                5.75% 329.20$                
Avaya Support - SA PREF 235767 SA PREF WFO R12 Speech Advanced 1 Year Prepaid 159.00$                5.75% 150.98$                
Avaya Support - SA PREF 235769 SA PREF WFO R12 Speech Advanced 3 Year Annual Prepaid 159.00$                5.75% 150.98$                
Avaya Support - SA PREF 235770 SA PREF WFO R12 Speech Advanced 3 Year Prepaid 443.52$                5.75% 421.15$                
Avaya Support - UPG ADV 235773 UPG ADV WFO R12 Speech Advanced 1 Year Prepaid 68.76$                  40.25% 41.39$                  
Avaya Support - UPG ADV 235775 UPG ADV WFO R12 Speech Advanced 3 Year Annual Prepaid 45.84$                  40.25% 27.59$                  
Avaya Support - UPG ADV 235776 UPG ADV WFO R12 Speech Advanced 3 Year Prepaid 127.80$                40.25% 76.93$                  
Avaya Support - SA ESS 235778 SA ESS WFO R12 Interact Data Export Manager 1 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 235780 SA ESS WFO R12 Interact Data Export Manager 3 Yr Annual PP 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 235781 SA ESS WFO R12 Interact Data Export Manager 3 Year Prepaid 100.44$                5.75% 95.37$                  
Avaya Support - SA PREF 235783 SA PREF WFO R12 Interact Data Export Manager 1 Year Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 235785 SA PREF WFO R12 Interact Data Export Manager 3 Yr Annual PP 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 235786 SA PREF WFO R12 Interact Data Export Manager 3 Year Prepaid 128.52$                5.75% 122.04$                
Avaya Support - UPG ADV 235789 UPG ADV WFO R12 Interact Data Export Manager 1 Year Prepaid 19.92$                  40.25% 11.99$                  
Avaya Support - UPG ADV 235791 UPG ADV WFO R12 Interact Data Export Mgr 3 Yr Annual PP 13.32$                  40.25% 8.02$                    
Avaya Support - UPG ADV 235792 UPG ADV WFO R12 Interact Data Export Mgr 3 Year Prepaid 37.08$                  40.25% 22.32$                  
Avaya Support - SA ESS 235794 SA ESS WFO R12 Speech Analytics Add'l Language 1 Year PP 81.00$                  5.75% 76.92$                  
Avaya Support - SA ESS 235796 SA ESS WFO R12 Speech Analytics Add'l Lang 3 Yr Annual PP 81.00$                  5.75% 76.92$                  
Avaya Support - SA ESS 235797 SA ESS WFO R12 Speech Analytics Add'l Language 3 Year PP 226.08$                5.75% 214.68$                
Avaya Support - SA PREF 235799 SA PREF WFO R12 Speech Analytics Add'l Language 1 Year PP 103.68$                5.75% 98.45$                  
Avaya Support - SA PREF 235801 SA PREF WFO R12 Speech Analytics Add'l Lang 3 Yr Annual PP 103.68$                5.75% 98.45$                  
Avaya Support - SA PREF 235802 SA PREF WFO R12 Speech Analytics Add'l Language 3 Year PP 289.44$                5.75% 274.84$                
Avaya Support - UPG ADV 235805 UPG ADV WFO R12 Speech Analytics Add'l Language 1 Year PP 44.88$                  40.25% 27.02$                  
Avaya Support - UPG ADV 235807 UPG ADV WFO R12 Speech Analytics Add Lang 3 Yr Annual PP 29.88$                  40.25% 17.99$                  
Avaya Support - UPG ADV 235808 UPG ADV WFO R12 Speech Analytics Add'l Language 3 Year PP 83.52$                  40.25% 50.28$                  
Avaya Support - SA ESS 235810 SA ESS WFO R12 Customer Feedback Advanced 1 Year Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - SA ESS 235812 SA ESS WFO R12 Customer Feedback Adv 3 Year Annual PP 63.00$                  5.75% 59.82$                  
Avaya Support - SA ESS 235813 SA ESS WFO R12 Customer Feedback Advanced 3 Year Prepaid 175.68$                5.75% 166.82$                
Avaya Support - SA PREF 235815 SA PREF WFO R12 Customer Feedback Advanced 1 Year Prepaid 80.64$                  5.75% 76.57$                  
Avaya Support - SA PREF 235817 SA PREF WFO R12 Customer Feedback Advanced 3 Yr Annual PP 80.64$                  5.75% 76.57$                  
Avaya Support - SA PREF 235818 SA PREF WFO R12 Customer Feedback Advanced 3 Year Prepaid 225.00$                5.75% 213.65$                
Avaya Support - UPG ADV 235821 UPG ADV WFO R12 Customer Feedback Advanced 1 Year PP 34.80$                  40.25% 20.95$                  
Avaya Support - UPG ADV 235823 UPG ADV WFO R12 Customer Feedback Adv 3 Yr Annual PP 23.28$                  40.25% 14.01$                  
Avaya Support - UPG ADV 235824 UPG ADV WFO R12 Customer Feedback Advanced 3 Year PP 64.80$                  40.25% 39.01$                  
Avaya Support - SA ESS 235826 SE ESS SUPT WFO R12 CR Midsize ENT 1 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 235828 SE ESS SUPT WFO R12 CR Midsize ENT 3 Year Annual Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 235829 SE ESS SUPT WFO R12 CR Midsize ENT 3 Year Prepaid 100.44$                5.75% 95.37$                  
Avaya Support - SA PREF 235831 SA PREF SUPT WFO R12 CR Midsize ENT 1 Year Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 235833 SA PREF SUPT WFO R12 CR Midsize ENT 3 Year Annual Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 235834 SA PREF SUPT WFO R12 CR Midsize ENT 3 Year Prepaid 128.52$                5.75% 122.04$                
Avaya Support - UPG ADV 235837 UPG ADV WFO R12 CR Midsize ENT 1 Year Prepaid 19.92$                  40.25% 11.99$                  
Avaya Support - UPG ADV 235839 UPG ADV WFO R12 CR Midsize ENT 3 Year Annual Prepaid 13.32$                  40.25% 8.02$                    
Avaya Support - UPG ADV 235840 UPG ADV WFO R12 CR Midsize ENT 3 Year Prepaid 37.08$                  40.25% 22.32$                  
Avaya Support - SA ESS 235842 SE ESS SUPT WFO R12 Mid-Market CR 1 Year Prepaid 79.44$                  5.75% 75.43$                  
Avaya Support - SA ESS 235844 SE ESS SUPT WFO R12 Mid-Market CR 3 Year Annual Prepaid 79.44$                  5.75% 75.43$                  
Avaya Support - SA ESS 235845 SE ESS SUPT WFO R12 Mid-Market CR 3 Year Prepaid 221.76$                5.75% 210.58$                
Avaya Support - SA PREF 235847 SA PREF SUPT WFO R12 Mid-Market CR 1 Year Prepaid 101.64$                5.75% 96.51$                  
Avaya Support - SA PREF 235849 SA PREF SUPT WFO R12 Mid-Market CR 3 Year Annual Prepaid 101.64$                5.75% 96.51$                  
Avaya Support - SA PREF 235850 SA PREF SUPT WFO R12 Mid-Market CR 3 Year Prepaid 283.68$                5.75% 269.37$                
Avaya Support - UPG ADV 235853 UPG ADV WFO R12 Mid-Market CR 1 Year Prepaid 43.92$                  40.25% 26.44$                  
Avaya Support - UPG ADV 235855 UPG ADV WFO R12 Mid-Market CR 3 Year Annual Prepaid 29.28$                  40.25% 17.63$                  
Avaya Support - UPG ADV 235856 UPG ADV WFO R12 Mid-Market CR 3 Year Prepaid 81.72$                  40.25% 49.19$                  
Avaya Support - SA ESS 235858 SA ESS WFO R12 Mid-Market CRQM Bundle 1 Year Prepaid 97.44$                  5.75% 92.53$                  
Avaya Support - SA ESS 235860 SA ESS WFO R12 Mid-Market CRQM Bundle 3 Yr Annual PP 97.44$                  5.75% 92.53$                  
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Avaya Support - SA ESS 235861 SA ESS WFO R12 Mid-Market CRQM Bundle 3 Year Prepaid 271.80$                5.75% 258.09$                
Avaya Support - SA PREF 235863 SA PREF WFO R12 Mid-Market CRQM Bundle 1 Year Prepaid 124.68$                5.75% 118.39$                
Avaya Support - SA PREF 235865 SA PREF WFO R12 Mid-Market CRQM Bundle 3 Yr Annual PP 124.68$                5.75% 118.39$                
Avaya Support - SA PREF 235866 SA PREF WFO R12 Mid-Market CRQM Bundle 3 Year Prepaid 348.12$                5.75% 330.56$                
Avaya Support - UPG ADV 235869 UPG ADV WFO R12 Mid-Market CRQM Bundle 1 Year Prepaid 53.88$                  40.25% 32.43$                  
Avaya Support - UPG ADV 235871 UPG ADV WFO R12 Mid-Market CRQM Bundle 3 Yr Annual PP 36.00$                  40.25% 21.67$                  
Avaya Support - UPG ADV 235872 UPG ADV WFO R12 Mid-Market CRQM Bundle 3 Year Prepaid 100.44$                40.25% 60.46$                  
Avaya Support - SA ESS 235874 SA ESS WFO R12 Mid-Market WFM 1 Year Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - SA ESS 235876 SA ESS WFO R12 Mid-Market WFM 3 Year Annual Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - SA ESS 235877 SA ESS WFO R12 Mid-Market WFM 3 Year Prepaid 200.88$                5.75% 190.75$                
Avaya Support - SA PREF 235879 SA PREF WFO R12 Mid-Market WFM 1 Year Prepaid 92.16$                  5.75% 87.51$                  
Avaya Support - SA PREF 235881 SA PREF WFO R12 Mid-Market WFM 3 Year Annual Prepaid 92.16$                  5.75% 87.51$                  
Avaya Support - SA PREF 235882 SA PREF WFO R12 Mid-Market WFM 3 Year Prepaid 257.04$                5.75% 244.08$                
Avaya Support - UPG ADV 235885 UPG ADV WFO R12 Mid-Market WFM 1 Year Prepaid 39.84$                  40.25% 23.98$                  
Avaya Support - UPG ADV 235887 UPG ADV WFO R12 Mid-Market WFM 3 Year Annual Prepaid 26.64$                  40.25% 16.04$                  
Avaya Support - UPG ADV 235888 UPG ADV WFO R12 Mid-Market WFM 3 Year Prepaid 74.16$                  40.25% 44.64$                  
Avaya Support - SA ESS 235890 SA ESS WFO R12 Mid-Market CRQM WFM Bundle 1 Year PP 150.36$                5.75% 142.78$                
Avaya Support - SA ESS 235892 SA ESS WFO R12 Mid-Market CRQM WFM Bundle 3 Yr Annual PP 150.36$                5.75% 142.78$                
Avaya Support - SA ESS 235893 SA ESS WFO R12 Mid-Market CRQM WFM Bundle 3 Year PP 419.40$                5.75% 398.25$                
Avaya Support - SA PREF 235895 SA PREF WFO R12 Mid-Market CRQM WFM Bundle 1 Year PP 192.48$                5.75% 182.77$                
Avaya Support - SA PREF 235897 SA PREF WFO R12 Mid-Mkt CRQM WFM Bundle 3 Yr Annual PP 192.48$                5.75% 182.77$                
Avaya Support - SA PREF 235898 SA PREF WFO R12 Mid-Market CRQM WFM Bundle 3 Year PP 537.12$                5.75% 510.03$                
Avaya Support - UPG ADV 235901 UPG ADV WFO R12 Mid-Market CRQM WFM Bundle 1 Year PP 83.16$                  40.25% 50.06$                  
Avaya Support - UPG ADV 235903 UPG ADV WFO R12 Mid-Mkt CRQM WFM Bundle 3 Yr Annual PP 55.44$                  40.25% 33.37$                  
Avaya Support - UPG ADV 235904 UPG ADV WFO R12 Mid-Market CRQM WFM Bundle 3 Yr PP 154.80$                40.25% 93.19$                  
Avaya Support - SA ESS 235906 SA ESS WFO R12 Data Propogate Proc Guide 1 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 235908 SA ESS WFO R12 Data Propogate Proc Guide 3 Yr Annual PP 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 235909 SA ESS WFO R12 Data Propogate Proc Guide 3 Year Prepaid 100.44$                5.75% 95.37$                  
Avaya Support - SA PREF 235911 SA PREF WFO R12 Data Propogate Proc Guide 1 Year Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 235913 SA PREF WFO R12 Data Propogate Proc Guide 3 Yr Annual PP 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 235914 SA PREF WFO R12 Data Propogate Proc Guide 3 Year Prepaid 128.52$                5.75% 122.04$                
Avaya Support - UPG ADV 235917 UPG ADV WFO R12 Data Propogate Proc Guide 1 Year Prepaid 19.92$                  40.25% 11.99$                  
Avaya Support - UPG ADV 235919 UPG ADV WFO R12 Data Propogate Proc Guide 3 Yr Annual PP 13.32$                  40.25% 8.02$                    
Avaya Support - UPG ADV 235920 UPG ADV WFO R12 Data Propogate Proc Guide 3 Year Prepaid 37.08$                  40.25% 22.32$                  
Avaya Support - SA ESS 235942 SA ESS SAL R2 Concentrator Core Server Download 1 Year PP 105.96$                5.75% 100.62$                
Avaya Support - SA ESS 235944 SA ESS SAL R2 Concentrator Core Server Dwnld 3 Yr Annual PP 105.96$                5.75% 100.62$                
Avaya Support - SA ESS 235945 SA ESS SAL R2 Concentrator Core Server Download 3 Year PP 295.56$                5.75% 280.65$                
Avaya Support - SA ESS 235946 SA ESS SAL R2 Concentrator Core Server Download 5 Year PP 477.00$                5.75% 452.94$                
Avaya Support - SA PREF 235948 SA PREF SAL R2 Concentrator Core Server Download 1 Year PP 135.60$                5.75% 128.76$                
Avaya Support - SA PREF 235950 SA PREF SAL R2 Concentrator Core Server Dwnld 3 Yr Annual PP 135.60$                5.75% 128.76$                
Avaya Support - SA PREF 235951 SA PREF SAL R2 Concentrator Core Server Download 3 Year PP 378.36$                5.75% 359.28$                
Avaya Support - SA PREF 235952 SA PREF SAL R2 Concentrator Core Server Download 5 Year PP 610.20$                5.75% 579.43$                
Avaya Support - SS 235975 SS Aura R6 Mobility Suite Prepaid 22.80$                  5.75% 21.65$                  
Avaya Support - SSU 235976 SSU Aura R6 Mobility Suite Annual Prepaid 42.24$                  5.75% 40.11$                  
Avaya Support - SSU 235977 SSU Aura R6 Mobility Suite Prepaid 117.00$                5.75% 111.10$                
Avaya Support - SSU 235980 SSU PROIP Aura R6 Mobility Suite Annual Prepaid 61.80$                  5.75% 58.68$                  
Avaya Support - SSU 235981 SSU PROIP Aura R6 Mobility Suite Prepaid 175.68$                5.75% 166.82$                
Avaya Support - SS 235988 SS Aura R6 Collaboration Suite Prepaid 36.72$                  5.75% 34.87$                  
Avaya Support - SSU 235989 SSU Aura R6 Collaboration Suite Annual Prepaid 68.28$                  5.75% 64.84$                  
Avaya Support - SSU 235990 SSU Aura R6 Collaboration Suite Prepaid 189.00$                5.75% 179.47$                
Avaya Support - SSU 235993 SSU PROIP Aura R6 Collaboration Suite Annual Prepaid 99.72$                  5.75% 94.69$                  
Avaya Support - SSU 235994 SSU PROIP Aura R6 Collaboration Suite Prepaid 283.68$                5.75% 269.37$                
Avaya Support - SA ESS 236002 SE ESS SUPT Aura R6 Mobility Suite 1 Year Prepaid 26.40$                  5.75% 25.07$                  
Avaya Support - SA ESS 236004 SE ESS SUPT Aura R6 Mobility Suite 3 Year Annual Prepaid 26.40$                  5.75% 25.07$                  
Avaya Support - SA ESS 236005 SE ESS SUPT Aura R6 Mobility Suite 3 Year Prepaid 73.80$                  5.75% 70.08$                  
Avaya Support - SA ESS 236006 SE ESS SUPT Aura R6 Mobility Suite 5 Year Prepaid 118.80$                5.75% 112.81$                
Avaya Support - SA PREF 236008 SA PREF SUPT Aura R6 Mobility Suite 1 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA PREF 236010 SA PREF SUPT Aura R6 Mobility Suite 3 Year Annual Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA PREF 236011 SA PREF SUPT Aura R6 Mobility Suite 3 Year Prepaid 94.32$                  5.75% 89.56$                  
Avaya Support - SA PREF 236012 SA PREF SUPT Aura R6 Mobility Suite 5 Year Prepaid 151.80$                5.75% 144.14$                
Avaya Support - UPG ADV 236014 UPG ADV Aura R6 Mobility Suite 1 Year Prepaid 29.28$                  40.25% 17.63$                  
Avaya Support - UPG ADV 236016 UPG ADV Aura R6 Mobility Suite 3 Year Annual Prepaid 19.56$                  40.25% 11.77$                  
Avaya Support - UPG ADV 236017 UPG ADV Aura R6 Mobility Suite 3 Year Prepaid 54.72$                  40.25% 32.94$                  
Avaya Support - UPG ADV 236018 UPG ADV Aura R6 Mobility Suite 5 Year Prepaid 88.20$                  40.25% 53.09$                  
Avaya Support - SA ESS 236020 SE ESS SUPT Aura R6 Collaboration Suite 1 Year Prepaid 42.00$                  5.75% 39.88$                  
Avaya Support - SA ESS 236022 SE ESS SUPT Aura R6 Collaboration Suite 3 Year Annual PP 42.00$                  5.75% 39.88$                  
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Avaya Support - SA ESS 236023 SE ESS SUPT Aura R6 Collaboration Suite 3 Year Prepaid 117.36$                5.75% 111.44$                
Avaya Support - SA ESS 236024 SE ESS SUPT Aura R6 Collaboration Suite 5 Year Prepaid 189.00$                5.75% 179.47$                
Avaya Support - SA PREF 236026 SA PREF SUPT Aura R6 Collaboration Suite 1 Year Prepaid 53.76$                  5.75% 51.05$                  
Avaya Support - SA PREF 236028 SA PREF SUPT Aura R6 Collaboration Suite 3 Year Annual PP 53.76$                  5.75% 51.05$                  
Avaya Support - SA PREF 236029 SA PREF SUPT Aura R6 Collaboration Suite 3 Year Prepaid 150.12$                5.75% 142.55$                
Avaya Support - SA PREF 236030 SA PREF SUPT Aura R6 Collaboration Suite 5 Year Prepaid 241.80$                5.75% 229.61$                
Avaya Support - UPG ADV 236032 UPG ADV Aura R6 Collaboration Suite 1 Year Prepaid 47.28$                  40.25% 28.46$                  
Avaya Support - UPG ADV 236034 UPG ADV Aura R6 Collaboration Suite 3 Year Annual Prepaid 31.56$                  40.25% 19.00$                  
Avaya Support - UPG ADV 236035 UPG ADV Aura R6 Collaboration Suite 3 Year Prepaid 88.20$                  40.25% 53.09$                  
Avaya Support - UPG ADV 236036 UPG ADV Aura R6 Collaboration Suite 5 Year Prepaid 142.20$                40.25% 85.60$                  
Avaya Support - SS 236037 SS CCCM R7 UC CES Connector Prepaid 996.00$                5.75% 945.77$                
Avaya Support - SSU 236038 SSU CCCM R7 UC CES Connector Annual Prepaid 1,394.40$             5.75% 1,324.08$             
Avaya Support - SSU 236039 SSU CCCM R7 UC CES Connector Prepaid 3,784.68$             5.75% 3,593.81$             
Avaya Support - SS 236041 SS CCCM R7 UC Meeting Exchange Connector Prepaid 996.00$                5.75% 945.77$                
Avaya Support - SSU 236042 SSU CCCM R7 UC Meeting Exchange Connector Annual Prepaid 1,394.40$             5.75% 1,324.08$             
Avaya Support - SSU 236043 SSU CCCM R7 UC Meeting Exchange Connector Prepaid 3,784.68$             5.75% 3,593.81$             
Avaya Support - SS 236045 SS CCCM R7 UC SBC Connector Prepaid 996.00$                5.75% 945.77$                
Avaya Support - SSU 236046 SSU CCCM R7 UC SBC Connector Annual Prepaid 1,394.40$             5.75% 1,324.08$             
Avaya Support - SSU 236047 SSU CCCM R7 UC SBC Connector Prepaid 3,784.68$             5.75% 3,593.81$             
Avaya Support - SS 236049 SS CCCM R7 UC Conference Connector Prepaid 996.00$                5.75% 945.77$                
Avaya Support - SSU 236050 SSU CCCM R7 UC Conference Connector Annual Prepaid 1,394.40$             5.75% 1,324.08$             
Avaya Support - SSU 236051 SSU CCCM R7 UC Conference Connector Prepaid 3,784.68$             5.75% 3,593.81$             
Avaya Support - SA ESS 236054 SA ESS CCCM R7 UC CES Connector 1 Year Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 236056 SA ESS CCCM R7 UC CES Connector 3 Year Annual Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 236057 SA ESS CCCM R7 UC CES Connector 3 Year Prepaid 2,159.64$             5.75% 2,050.73$             
Avaya Support - SA ESS 236058 SA ESS CCCM R7 UC CES Connector 5 Year Prepaid 3,483.00$             5.75% 3,307.35$             
Avaya Support - SA PREF 236060 SA PREF CCCM R7 UC CES Connector 1 Year Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 236062 SA PREF CCCM R7 UC CES Connector 3 Year Annual Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 236063 SA PREF CCCM R7 UC CES Connector 3 Year Prepaid 2,764.08$             5.75% 2,624.68$             
Avaya Support - SA PREF 236064 SA PREF CCCM R7 UC CES Connector 5 Year Prepaid 4,458.00$             5.75% 4,233.18$             
Avaya Support - UPG ADV 236066 UPG ADV CCCM R7 UC CES Connector 1 Year Prepaid 597.60$                40.25% 359.74$                
Avaya Support - UPG ADV 236068 UPG ADV CCCM R7 UC CES Connector 3 Year Annual Prepaid 398.40$                40.25% 239.83$                
Avaya Support - UPG ADV 236069 UPG ADV CCCM R7 UC CES Connector 3 Year Prepaid 1,111.68$             40.25% 669.21$                
Avaya Support - UPG ADV 236070 UPG ADV CCCM R7 UC CES Connector 5 Year Prepaid 1,792.80$             40.25% 1,079.23$             
Avaya Support - SA ESS 236072 SA ESS CCCM R7 UC MX Connector 1 Year Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 236074 SA ESS CCCM R7 UC MX Connector 3 Year Annual Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 236075 SA ESS CCCM R7 UC MX Connector 3 Year Prepaid 2,159.64$             5.75% 2,050.73$             
Avaya Support - SA ESS 236076 SA ESS CCCM R7 UC MX Connector 5 Year Prepaid 3,483.00$             5.75% 3,307.35$             
Avaya Support - SA PREF 236078 SA PREF CCCM R7 UC MX Connector 1 Year Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 236080 SA PREF CCCM R7 UC MX Connector 3 Year Annual Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 236081 SA PREF CCCM R7 UC MX Connector 3 Year Prepaid 2,764.08$             5.75% 2,624.68$             
Avaya Support - SA PREF 236082 SA PREF CCCM R7 UC MX Connector 5 Year Prepaid 4,458.00$             5.75% 4,233.18$             
Avaya Support - UPG ADV 236084 UPG ADV CCCM R7 UC MX Connector 1 Year Prepaid 597.60$                40.25% 359.74$                
Avaya Support - UPG ADV 236086 UPG ADV CCCM R7 UC MX Connector 3 Year Annual Prepaid 398.40$                40.25% 239.83$                
Avaya Support - UPG ADV 236087 UPG ADV CCCM R7 UC MX Connector 3 Year Prepaid 1,111.68$             40.25% 669.21$                
Avaya Support - UPG ADV 236088 UPG ADV CCCM R7 UC MX Connector 5 Year Prepaid 1,792.80$             40.25% 1,079.23$             
Avaya Support - SA ESS 236090 SA ESS CCCM R7 UC SBC Connector 1 Year Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 236092 SA ESS CCCM R7 UC SBC Connector 3 Year Annual Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 236093 SA ESS CCCM R7 UC SBC Connector 3 Year Prepaid 2,159.64$             5.75% 2,050.73$             
Avaya Support - SA ESS 236094 SA ESS CCCM R7 UC SBC Connector 5 Year Prepaid 3,483.00$             5.75% 3,307.35$             
Avaya Support - SA PREF 236096 SA PREF CCCM R7 UC SBC Connector 1 Year Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 236098 SA PREF CCCM R7 UC SBC Connector 3 Year Annual Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 236099 SA PREF CCCM R7 UC SBC Connector 3 Year Prepaid 2,764.08$             5.75% 2,624.68$             
Avaya Support - SA PREF 236100 SA PREF CCCM R7 UC SBC Connector 5 Year Prepaid 4,458.00$             5.75% 4,233.18$             
Avaya Support - UPG ADV 236102 UPG ADV CCCM R7 UC SBC Connector 1 Year Prepaid 597.60$                40.25% 359.74$                
Avaya Support - UPG ADV 236104 UPG ADV CCCM R7 UC SBC Connector 3 Year Annual Prepaid 398.40$                40.25% 239.83$                
Avaya Support - UPG ADV 236105 UPG ADV CCCM R7 UC SBC Connector 3 Year Prepaid 1,111.68$             40.25% 669.21$                
Avaya Support - UPG ADV 236106 UPG ADV CCCM R7 UC SBC Connector 5 Year Prepaid 1,792.80$             40.25% 1,079.23$             
Avaya Support - SA ESS 236108 SA ESS CCCM R7 UC Conference Connector 1 Year Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 236110 SA ESS CCCM R7 UC Conference Connector 3 Yr Annual Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 236111 SA ESS CCCM R7 UC Conference Connector 3 Year Prepaid 2,159.64$             5.75% 2,050.73$             
Avaya Support - SA ESS 236112 SA ESS CCCM R7 UC Conference Connector 5 Year Prepaid 3,483.00$             5.75% 3,307.35$             
Avaya Support - SA PREF 236114 SA PREF CCCM R7 UC Conference Connector 1 Year Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 236116 SA PREF CCCM R7 UC Conference Connector 3 Yr Annual PP 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 236117 SA PREF CCCM R7 UC Conference Connector 3 Year Prepaid 2,764.08$             5.75% 2,624.68$             
Avaya Support - SA PREF 236118 SA PREF CCCM R7 UC Conference Connector 5 Year Prepaid 4,458.00$             5.75% 4,233.18$             
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Avaya Support - UPG ADV 236120 UPG ADV CCCM R7 UC Conference Connector 1 Year Prepaid 597.60$                40.25% 359.74$                
Avaya Support - UPG ADV 236122 UPG ADV CCCM R7 UC Conference Connector 3 Yr Annual PP 398.40$                40.25% 239.83$                
Avaya Support - UPG ADV 236123 UPG ADV CCCM R7 UC Conference Connector 3 Year Prepaid 1,111.68$             40.25% 669.21$                
Avaya Support - UPG ADV 236124 UPG ADV CCCM R7 UC Conference Connector 5 Year Prepaid 1,792.80$             40.25% 1,079.23$             
Avaya Support - SS 236125 SS CC R5 Elite Multi Channel 1-400 Prepaid 86.28$                  5.75% 81.93$                  
Avaya Support - SSU 236126 SSU CC R5 Elite Multi Channel 1-400 Annual Prepaid 120.72$                5.75% 114.63$                
Avaya Support - SSU 236127 SSU CC R5 Elite Multi Channel 1-400 Prepaid 327.60$                5.75% 311.08$                
Avaya Support - SA ESS 236134 SA ESS CC R5 Elite Multi Channel 1-400 1 Year Prepaid 57.84$                  5.75% 54.92$                  
Avaya Support - SA ESS 236136 SA ESS CC R5 Elite Multi Channel 1-400 3 Year Annual Prepaid 57.84$                  5.75% 54.92$                  
Avaya Support - SA ESS 236137 SA ESS CC R5 Elite Multi Channel 1-400 3 Year Prepaid 161.28$                5.75% 153.15$                
Avaya Support - SA ESS 236138 SA ESS CC R5 Elite Multi Channel 1-400 5 Year Prepaid 260.40$                5.75% 247.27$                
Avaya Support - SA PREF 236140 SA PREF CC R5 Elite Multi Channel 1-400 1 Year Prepaid 74.04$                  5.75% 70.31$                  
Avaya Support - SA PREF 236142 SA PREF CC R5 Elite Multi Channel 1-400 3 Year Annual PP 74.04$                  5.75% 70.31$                  
Avaya Support - SA PREF 236143 SA PREF CC R5 Elite Multi Channel 1-400 3 Year Prepaid 206.64$                5.75% 196.22$                
Avaya Support - SA PREF 236144 SA PREF CC R5 Elite Multi Channel 1-400 5 Year Prepaid 333.00$                5.75% 316.21$                
Avaya Support - UPG ADV 236146 UPG ADV CC R5 Elite Multi Channel 1-400 1 Year Prepaid 51.72$                  40.25% 31.13$                  
Avaya Support - UPG ADV 236148 UPG ADV CC R5 Elite Multi Channel 1-400 3 Year Annual PP 34.56$                  40.25% 20.80$                  
Avaya Support - UPG ADV 236149 UPG ADV CC R5 Elite Multi Channel 1-400 3 Year Prepaid 96.48$                  40.25% 58.08$                  
Avaya Support - UPG ADV 236150 UPG ADV CC R5 Elite Multi Channel 1-400 5 Year Prepaid 155.40$                40.25% 93.55$                  
Avaya Support - SS 236169 SS CC R6 Elite Multi Channel 1-400 Prepaid 86.28$                  5.75% 81.93$                  
Avaya Support - SSU 236170 SSU CC R6 Elite Multi Channel 1-400 Annual Prepaid 120.72$                5.75% 114.63$                
Avaya Support - SSU 236171 SSU CC R6 Elite Multi Channel 1-400 Prepaid 327.60$                5.75% 311.08$                
Avaya Support - SA ESS 236174 SA ESS CC R6 Elite Multi Channel 1-400 1 Year Prepaid 52.56$                  5.75% 49.91$                  
Avaya Support - SA ESS 236176 SA ESS CC R6 Elite Multi Channel 1-400 3 Year Annual PP 52.56$                  5.75% 49.91$                  
Avaya Support - SA ESS 236177 SA ESS CC R6 Elite Multi Channel 1-400 3 Year Prepaid 146.52$                5.75% 139.13$                
Avaya Support - SA ESS 236178 SA ESS CC R6 Elite Multi Channel 1-400 5 Year Prepaid 236.40$                5.75% 224.48$                
Avaya Support - SA PREF 236180 SA PREF CC R6 Elite Multi Channel 1-400 1 Year Prepaid 67.32$                  5.75% 63.92$                  
Avaya Support - SA PREF 236182 SA PREF CC R6 Elite Multi Channel 1-400 3 Year Annual PP 67.32$                  5.75% 63.92$                  
Avaya Support - SA PREF 236183 SA PREF CC R6 Elite Multi Channel 1-400 3 Year Prepaid 187.56$                5.75% 178.10$                
Avaya Support - SA PREF 236184 SA PREF CC R6 Elite Multi Channel 1-400 5 Year Prepaid 303.00$                5.75% 287.72$                
Avaya Support - UPG ADV 236186 UPG ADV CC R6 Elite Multi Channel 1-400 1 Year Prepaid 51.72$                  40.25% 31.13$                  
Avaya Support - UPG ADV 236188 UPG ADV CC R6 Elite Multi Channel 1-400 3 Year Annual PP 34.56$                  40.25% 20.80$                  
Avaya Support - UPG ADV 236189 UPG ADV CC R6 Elite Multi Channel 1-400 3 Year Prepaid 96.48$                  40.25% 58.08$                  
Avaya Support - UPG ADV 236190 UPG ADV CC R6 Elite Multi Channel 1-400 5 Year Prepaid 155.40$                40.25% 93.55$                  
Avaya Support - SS 236217 SS Aura R6 Mobility Suite (A1) Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - SSU 236218 SSU Aura R6 Mobility Suite (A1) Annual Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - SSU 236219 SSU Aura R6 Mobility Suite (A1) Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - SSU 236222 SSU PROIP Aura R6 Mobility Suite (A1) Annual Prepaid 14.28$                  5.75% 13.56$                  
Avaya Support - SSU 236223 SSU PROIP Aura R6 Mobility Suite (A1) Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SS 236230 SS Aura R6 Mobility Suite (A2) Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - SSU 236231 SSU Aura R6 Mobility Suite (A2) Annual Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - SSU 236232 SSU Aura R6 Mobility Suite (A2) Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - SSU 236235 SSU PROIP Aura R6 Mobility Suite (A2) Annual Prepaid 14.28$                  5.75% 13.56$                  
Avaya Support - SSU 236236 SSU PROIP Aura R6 Mobility Suite (A2) Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SS 236243 SS Aura R6 Collaboration Suite (A4) Prepaid 12.24$                  5.75% 11.62$                  
Avaya Support - SSU 236244 SSU Aura R6 Collaboration Suite (A4) Annual Prepaid 22.80$                  5.75% 21.65$                  
Avaya Support - SSU 236245 SSU Aura R6 Collaboration Suite (A4) Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - SSU 236248 SSU PROIP Aura R6 Collaboration Suite (A4) Annual Prepaid 33.24$                  5.75% 31.56$                  
Avaya Support - SSU 236249 SSU PROIP Aura R6 Collaboration Suite (A4) Prepaid 94.68$                  5.75% 89.91$                  
Avaya Support - SS 236256 SS Aura R6 Collaboration Suite (A5) Prepaid 12.24$                  5.75% 11.62$                  
Avaya Support - SSU 236257 SSU Aura R6 Collaboration Suite (A5) Annual Prepaid 22.80$                  5.75% 21.65$                  
Avaya Support - SSU 236258 SSU Aura R6 Collaboration Suite (A5) Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - SSU 236261 SSU PROIP Aura R6 Collaboration Suite (A5) Annual Prepaid 33.24$                  5.75% 31.56$                  
Avaya Support - SSU 236262 SSU PROIP Aura R6 Collaboration Suite (A5) Prepaid 94.68$                  5.75% 89.91$                  
Avaya Support - SS 236269 SS Aura R6 Mobility Suite (A3) Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SSU 236270 SSU Aura R6 Mobility Suite (A3) Annual Prepaid 12.96$                  5.75% 12.31$                  
Avaya Support - SSU 236271 SSU Aura R6 Mobility Suite (A3) Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SSU 236274 SSU PROIP Aura R6 Mobility Suite (A3) Annual Prepaid 18.96$                  5.75% 18.00$                  
Avaya Support - SSU 236275 SSU PROIP Aura R6 Mobility Suite (A3) Prepaid 54.00$                  5.75% 51.28$                  
Avaya Support - SS 236282 SS Aura R6 Collaboration Suite (A6) Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - SSU 236283 SSU Aura R6 Collaboration Suite (A6) Annual Prepaid 39.00$                  5.75% 37.03$                  
Avaya Support - SSU 236284 SSU Aura R6 Collaboration Suite (A6) Prepaid 108.00$                5.75% 102.55$                
Avaya Support - SSU 236287 SSU PROIP Aura R6 Collaboration Suite (A6) Annual Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SSU 236288 SSU PROIP Aura R6 Collaboration Suite (A6) Prepaid 162.00$                5.75% 153.83$                
Avaya Support - SS 236295 SS Aura R6 Collaboration Suite (A7) Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - SSU 236296 SSU Aura R6 Collaboration Suite (A7) Annual Prepaid 26.04$                  5.75% 24.73$                  
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Avaya Support - SSU 236297 SSU Aura R6 Collaboration Suite (A7) Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - SSU 236300 SSU PROIP Aura R6 Collaboration Suite (A7) Annual Prepaid 38.04$                  5.75% 36.12$                  
Avaya Support - SSU 236301 SSU PROIP Aura R6 Collaboration Suite (A7) Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 236345 SE ESS SUPT Aura R6 Mobility Suite (A1) 1 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA ESS 236347 SE ESS SUPT Aura R6 Mobility Suite (A1) 3 Year Annual PP 12.60$                  5.75% 11.96$                  
Avaya Support - SA ESS 236348 SE ESS SUPT Aura R6 Mobility Suite (A1) 3 Year Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SA ESS 236349 SE ESS SUPT Aura R6 Mobility Suite (A1) 5 Year Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SA PREF 236351 SA PREF SUPT Aura R6 Mobility Suite (A1) 1 Year Prepaid 16.08$                  5.75% 15.27$                  
Avaya Support - SA PREF 236353 SA PREF SUPT Aura R6 Mobility Suite (A1) 3 Year Annual PP 16.08$                  5.75% 15.27$                  
Avaya Support - SA PREF 236354 SA PREF SUPT Aura R6 Mobility Suite (A1) 3 Year Prepaid 45.00$                  5.75% 42.73$                  
Avaya Support - SA PREF 236355 SA PREF SUPT Aura R6 Mobility Suite (A1) 5 Year Prepaid 72.60$                  5.75% 68.94$                  
Avaya Support - UPG ADV 236357 UPG ADV Aura R6 Mobility Suite (A1) 1 Year Prepaid 6.72$                    40.25% 4.05$                    
Avaya Support - UPG ADV 236359 UPG ADV Aura R6 Mobility Suite (A1) 3 Year Annual Prepaid 4.56$                    40.25% 2.75$                    
Avaya Support - UPG ADV 236360 UPG ADV Aura R6 Mobility Suite (A1) 3 Year Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 236361 UPG ADV Aura R6 Mobility Suite (A1) 5 Year Prepaid 20.40$                  40.25% 12.28$                  
Avaya Support - SA ESS 236363 SE ESS SUPT Aura R6 Mobility Suite (A2) 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 236365 SE ESS SUPT Aura R6 Mobility Suite (A2) 3 Year Annual PP 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 236366 SE ESS SUPT Aura R6 Mobility Suite (A2) 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 236367 SE ESS SUPT Aura R6 Mobility Suite (A2) 5 Year Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - SA PREF 236369 SA PREF SUPT Aura R6 Mobility Suite (A2) 1 Year Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 236371 SA PREF SUPT Aura R6 Mobility Suite (A2) 3 Year Annual PP 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 236372 SA PREF SUPT Aura R6 Mobility Suite (A2) 3 Year Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 236373 SA PREF SUPT Aura R6 Mobility Suite (A2) 5 Year Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - UPG ADV 236375 UPG ADV Aura R6 Mobility Suite (A2) 1 Year Prepaid 6.72$                    40.25% 4.05$                    
Avaya Support - UPG ADV 236377 UPG ADV Aura R6 Mobility Suite (A2) 3 Year Annual Prepaid 4.56$                    40.25% 2.75$                    
Avaya Support - UPG ADV 236378 UPG ADV Aura R6 Mobility Suite (A2) 3 Year Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 236379 UPG ADV Aura R6 Mobility Suite (A2) 5 Year Prepaid 20.40$                  40.25% 12.28$                  
Avaya Support - SA ESS 236381 SA ESS Aura R6 Mobility Suite (A3) 1 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA ESS 236383 SA ESS Aura R6 Mobility Suite (A3) 3 Year Annual Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA ESS 236384 SA ESS Aura R6 Mobility Suite (A3) 3 Year Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SA ESS 236385 SA ESS C/D Aura R6 Mobility Suite (A3) 5 Year Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SA PREF 236387 SA PREF C/D Aura R6 Mobility Suite (A3) 1 Year Prepaid 16.08$                  5.75% 15.27$                  
Avaya Support - SA PREF 236389 SA PREF C/D Aura R6 Mobility Suite (A3) 3 Year Annual PP 16.08$                  5.75% 15.27$                  
Avaya Support - SA PREF 236390 SA PREF C/D Aura R6 Mobility Suite (A3) 3 Year Prepaid 45.00$                  5.75% 42.73$                  
Avaya Support - SA PREF 236391 SA PREF C/D Aura R6 Mobility Suite (A3) 5 Year Prepaid 72.60$                  5.75% 68.94$                  
Avaya Support - UPG ADV 236393 UPG ADV Aura R6 Mobility Suite (A3) 1 Year Prepaid 9.00$                    40.25% 5.42$                    
Avaya Support - UPG ADV 236395 UPG ADV Aura R6 Mobility Suite (A3) 3 Year Annual Prepaid 6.00$                    40.25% 3.61$                    
Avaya Support - UPG ADV 236396 UPG ADV Aura R6 Mobility Suite (A3) 3 Year Prepaid 16.92$                  40.25% 10.19$                  
Avaya Support - UPG ADV 236397 UPG ADV Aura R6 Mobility Suite (A3) 5 Year Prepaid 27.00$                  40.25% 16.25$                  
Avaya Support - SA ESS 236399 SA ESS C/D Aura R6 Collaboration Suite (A4) 1 Year Prepaid 28.20$                  5.75% 26.78$                  
Avaya Support - SA ESS 236401 SA ESS C/D Aura R6 Collaboration Suite (A4) 3 Year Annual PP 28.20$                  5.75% 26.78$                  
Avaya Support - SA ESS 236402 SA ESS C/D Aura R6 Collaboration Suite (A4) 3 Year Prepaid 78.84$                  5.75% 74.86$                  
Avaya Support - SA ESS 236403 SA ESS C/D Aura R6 Collaboration Suite (A4) 5 Year Prepaid 127.20$                5.75% 120.79$                
Avaya Support - SA PREF 236405 SA PREF C/D Aura R6 Collaboration Suite (A4) 1 Year Prepaid 36.12$                  5.75% 34.30$                  
Avaya Support - SA PREF 236407 SA PREF C/D Aura R6 Collaboration Suite (A4) 3 Yr Annual PP 36.12$                  5.75% 34.30$                  
Avaya Support - SA PREF 236408 SA PREF C/D Aura R6 Collaboration Suite (A4) 3 Year Prepaid 100.80$                5.75% 95.72$                  
Avaya Support - SA PREF 236409 SA PREF Aura R6 Collaboration Suite (A4) 5 Year Prepaid 162.60$                5.75% 154.40$                
Avaya Support - UPG ADV 236411 UPG ADV Aura R6 Collaboration Suite (A4) 1 Year Prepaid 15.72$                  40.25% 9.46$                    
Avaya Support - UPG ADV 236413 UPG ADV Aura R6 Collaboration Suite (A4) 3 Year Annual PP 10.56$                  40.25% 6.36$                    
Avaya Support - UPG ADV 236414 UPG ADV Aura R6 Collaboration Suite (A4) 3 Year Prepaid 29.52$                  40.25% 17.77$                  
Avaya Support - UPG ADV 236415 UPG ADV Aura R6 Collaboration Suite (A4) 5 Year Prepaid 47.40$                  40.25% 28.53$                  
Avaya Support - SA ESS 236417 SA ESS Aura R6 Collaboration Suite (A5) 1 Year Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA ESS 236419 SA ESS Aura R6 Collaboration Suite (A5) 3 Year Annual PP 25.80$                  5.75% 24.50$                  
Avaya Support - SA ESS 236420 SA ESS Aura R6 Collaboration Suite (A5) 3 Year Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - SA ESS 236421 SA ESS Aura R6 Collaboration Suite (A5) 5 Year Prepaid 116.40$                5.75% 110.53$                
Avaya Support - SA PREF 236423 SA PREF Aura R6 Collaboration Suite (A5) 1 Year Prepaid 33.00$                  5.75% 31.34$                  
Avaya Support - SA PREF 236425 SA PREF Aura R6 Collaboration Suite (A5) 3 Year Annual PP 33.00$                  5.75% 31.34$                  
Avaya Support - SA PREF 236426 SA PREF Aura R6 Collaboration Suite (A5) 3 Year Prepaid 92.16$                  5.75% 87.51$                  
Avaya Support - SA PREF 236427 SA PREF Aura R6 Collaboration Suite (A5) 5 Year Prepaid 148.80$                5.75% 141.30$                
Avaya Support - UPG ADV 236429 UPG ADV Aura R6 Collaboration Suite (A5) 1 Year Prepaid 15.72$                  40.25% 9.46$                    
Avaya Support - UPG ADV 236431 UPG ADV Aura R6 Collaboration Suite (A5) 3 Year Annual PP 10.56$                  40.25% 6.36$                    
Avaya Support - UPG ADV 236432 UPG ADV Aura R6 Collaboration Suite (A5) 3 Year Prepaid 29.52$                  40.25% 17.77$                  
Avaya Support - UPG ADV 236433 UPG ADV Aura R6 Collaboration Suite (A5) 5 Year Prepaid 47.40$                  40.25% 28.53$                  
Avaya Support - SA ESS 236435 SA ESS Aura R6 Collaboration Suite (A6) 1 Year Prepaid 28.20$                  5.75% 26.78$                  
Avaya Support - SA ESS 236437 SA ESS Aura R6 Collaboration Suite (A6) 3 Year Annual PP 28.20$                  5.75% 26.78$                  
Avaya Support - SA ESS 236438 SA ESS Aura R6 Collaboration Suite (A6) 3 Year Prepaid 78.84$                  5.75% 74.86$                  

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 117



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Avaya Support - SA ESS 236439 SA ESS Aura R6 Collaboration Suite (A6) 5 Year Prepaid 127.20$                5.75% 120.79$                
Avaya Support - SA PREF 236441 SA PREF Aura R6 Collaboration Suite (A6) 1 Year Prepaid 36.12$                  5.75% 34.30$                  
Avaya Support - SA PREF 236443 SA PREF Aura R6 Collaboration Suite (A6) 3 Yr Annual Prepaid 36.12$                  5.75% 34.30$                  
Avaya Support - SA PREF 236444 SA PREF Aura R6 Collaboration Suite (A6) 3 Year Prepaid 100.80$                5.75% 95.72$                  
Avaya Support - SA PREF 236445 SA PREF Aura R6 Collaboration Suite (A6) 5 Year Prepaid 162.60$                5.75% 154.40$                
Avaya Support - UPG ADV 236447 UPG ADV Aura R6 Collaboration Suite (A6) 1 Year Prepaid 27.00$                  40.25% 16.25$                  
Avaya Support - UPG ADV 236449 UPG ADV Aura R6 Collaboration Suite (A6) 3 Year Annual PP 18.00$                  40.25% 10.84$                  
Avaya Support - UPG ADV 236450 UPG ADV Aura R6 Collaboration Suite (A6) 3 Year Prepaid 50.40$                  40.25% 30.34$                  
Avaya Support - UPG ADV 236451 UPG ADV Aura R6 Collaboration Suite (A6) 5 Year Prepaid 81.00$                  40.25% 48.76$                  
Avaya Support - SA ESS 236453 SA ESS Aura R6 Collaboration Suite (A7) 1 Year Prepaid 15.60$                  5.75% 14.81$                  
Avaya Support - SA ESS 236455 SA ESS Aura R6 Collaboration Suite (A7) 3 Year Annual PP 15.60$                  5.75% 14.81$                  
Avaya Support - SA ESS 236456 SA ESS Aura R6 Collaboration Suite (A7) 3 Year Prepaid 43.56$                  5.75% 41.36$                  
Avaya Support - SA ESS 236457 SA ESS Aura R6 Collaboration Suite (A7) 5 Year Prepaid 70.20$                  5.75% 66.66$                  
Avaya Support - SA PREF 236459 SA PREF Aura R6 Collaboration Suite (A7) 1 Year Prepaid 19.92$                  5.75% 18.92$                  
Avaya Support - SA PREF 236461 SA PREF Aura R6 Collaboration Suite (A7) 3 Yr Annual Prepaid 19.92$                  5.75% 18.92$                  
Avaya Support - SA PREF 236462 SA PREF Aura R6 Collaboration Suite (A7) 3 Year Prepaid 55.80$                  5.75% 52.99$                  
Avaya Support - SA PREF 236463 SA PREF Aura R6 Collaboration Suite (A7) 5 Year Prepaid 90.00$                  5.75% 85.46$                  
Avaya Support - UPG ADV 236465 UPG ADV Aura R6 Collaboration Suite (A7) 1 Year Prepaid 18.00$                  40.25% 10.84$                  
Avaya Support - UPG ADV 236467 UPG ADV Aura R6 Collaboration Suite (A7) 3 Year Annual PP 12.00$                  40.25% 7.22$                    
Avaya Support - UPG ADV 236468 UPG ADV Aura R6 Collaboration Suite (A7) 3 Year Prepaid 33.48$                  40.25% 20.15$                  
Avaya Support - UPG ADV 236469 UPG ADV Aura R6 Collaboration Suite (A7) 5 Year Prepaid 54.00$                  40.25% 32.51$                  
Avaya Support - SS 236567 SS CM R5 ASAI Adjunct Routes Prepaid 2,466.48$             5.75% 2,342.09$             
Avaya Support - SSU 236568 SSU CM R5 ASAI Adjunct Routes Annual Prepaid 4,580.52$             5.75% 4,349.52$             
Avaya Support - SSU 236569 SSU CM R5 ASAI Adjunct Routes Prepaid 12,684.60$           5.75% 12,044.90$           
Avaya Support - SA ESS 236572 SA ESS CM R5 ASAI Adjunct Routes 1 Year Prepaid 2,310.00$             5.75% 2,193.50$             
Avaya Support - SA ESS 236574 SA ESS CM R5 ASAI Adjunct Routes 3 Year Annual Prepaid 2,310.00$             5.75% 2,193.50$             
Avaya Support - SA ESS 236575 SA ESS CM R5 ASAI Adjunct Routes 3 Year Prepaid 6,444.72$             5.75% 6,119.70$             
Avaya Support - SA ESS 236576 SA ESS CM R5 ASAI Adjunct Routes 5 Year Prepaid 10,395.00$           5.75% 9,870.77$             
Avaya Support - SA PREF 236578 SA PREF CM R5 ASAI Adjunct Routes 1 Year Prepaid 2,956.80$             5.75% 2,807.68$             
Avaya Support - SA PREF 236580 SA PREF CM R5 ASAI Adjunct Routes 3 Year Annual Prepaid 2,956.80$             5.75% 2,807.68$             
Avaya Support - SA PREF 236581 SA PREF CM R5 ASAI Adjunct Routes 3 Year Prepaid 8,249.40$             5.75% 7,833.37$             
Avaya Support - SA PREF 236582 SA PREF CM R5 ASAI Adjunct Routes 5 Year Prepaid 13,305.60$           5.75% 12,634.58$           
Avaya Support - UPG ADV 236584 UPG ADV CM R5 ASAI Adjunct Routes 1 Year Prepaid 3,171.12$             40.25% 1,908.95$             
Avaya Support - UPG ADV 236586 UPG ADV CM R5 ASAI Adjunct Routes 3 Year Annual Prepaid 2,114.16$             40.25% 1,272.68$             
Avaya Support - UPG ADV 236587 UPG ADV CM R5 ASAI Adjunct Routes 3 Year Prepaid 5,898.60$             40.25% 3,550.85$             
Avaya Support - UPG ADV 236588 UPG ADV CM R5 ASAI Adjunct Routes 5 Year Prepaid 9,513.60$             40.25% 5,727.01$             
Avaya Support - SA ESS 236634 SE ESS SUPT OCE R1 User 1 Year Prepaid 159.96$                5.75% 151.89$                
Avaya Support - SA ESS 236636 SE ESS SUPT OCE R1 User 3 Year Annual Prepaid 159.96$                5.75% 151.89$                
Avaya Support - SA ESS 236637 SE ESS SUPT OCE R1 User 3 Year Prepaid 446.40$                5.75% 423.89$                
Avaya Support - SA ESS 236638 SE ESS SUPT OCE R1 User 5 Year Prepaid 720.00$                5.75% 683.69$                
Avaya Support - SA PREF 236640 SA PREF SUPT OCE R1 User 1 Year Prepaid 204.72$                5.75% 194.40$                
Avaya Support - SA PREF 236642 SA PREF SUPT OCE R1 User 3 Year Annual Prepaid 204.72$                5.75% 194.40$                
Avaya Support - SA PREF 236643 SA PREF SUPT OCE R1 User 3 Year Prepaid 571.32$                5.75% 542.51$                
Avaya Support - SA PREF 236644 SA PREF SUPT OCE R1 User 5 Year Prepaid 921.60$                5.75% 875.12$                
Avaya Support - UPG ADV 236646 UPG ADV OCE R1 User 1 Year Prepaid 198.00$                40.25% 119.19$                
Avaya Support - UPG ADV 236648 UPG ADV OCE R1 User 3 Year Annual Prepaid 132.00$                40.25% 79.46$                  
Avaya Support - UPG ADV 236649 UPG ADV OCE R1 User 3 Year Prepaid 368.28$                40.25% 221.70$                
Avaya Support - UPG ADV 236650 UPG ADV OCE R1 User 5 Year Prepaid 594.00$                40.25% 357.58$                
Avaya Support - SA PARTS 236670 SA Parts NBD Application Bundle Large 1 Year Prepaid 4,002.00$             5.75% 3,800.17$             
Avaya Support - SA PARTS 236672 SA Parts NBD Application Bundle Large 3 Year Annual PP 4,002.00$             5.75% 3,800.17$             
Avaya Support - SA PARTS 236673 SA Parts NBD Application Bundle Large 3 Year Prepaid 11,165.76$           5.75% 10,602.66$           
Avaya Support - SA PARTS 236674 SA Parts NBD Application Bundle Large 5 Year Prepaid 18,009.00$           5.75% 17,100.78$           
Avaya Support - SA PARTS 236676 SA Parts 8X5X4 Application Bundle Large 1 Year Prepaid 4,402.20$             5.75% 4,180.19$             
Avaya Support - SA PARTS 236678 SA Parts 8X5X4 Application Bundle Large 3 Year Annual PP 4,402.20$             5.75% 4,180.19$             
Avaya Support - SA PARTS 236679 SA Parts 8X5X4 Application Bundle Large 3 Year Prepaid 12,282.12$           5.75% 11,662.72$           
Avaya Support - SA PARTS 236680 SA Parts 8X5X4 Application Bundle Large 5 Year Prepaid 19,810.20$           5.75% 18,811.15$           
Avaya Support - SA PARTS 236682 SA Parts 24X7X4 Application Bundle Large 1 Year Prepaid 4,802.40$             5.75% 4,560.21$             
Avaya Support - SA PARTS 236684 SA Parts 24X7X4 Application Bundle Large 3 Yr Annual Prepaid 4,802.40$             5.75% 4,560.21$             
Avaya Support - SA PARTS 236685 SA Parts 24X7X4 Application Bundle Large 3 Year Prepaid 13,398.84$           5.75% 12,723.12$           
Avaya Support - SA PARTS 236686 SA Parts 24X7X4 Application Bundle Large 5 Year Prepaid 21,610.80$           5.75% 20,520.94$           
Avaya Support - SA ON-SITE 236688 SA On-Site 8X5 Application Bundle Large 1 Year Prepaid 6,083.04$             5.75% 5,776.26$             
Avaya Support - SA ON-SITE 236690 SA On-Site 8X5 Application Bundle Large 3 Year Annual PP 6,083.04$             5.75% 5,776.26$             
Avaya Support - SA ON-SITE 236691 SA On-Site 8X5 Application Bundle Large 3 Year Prepaid 16,971.84$           5.75% 16,115.93$           
Avaya Support - SA ON-SITE 236692 SA On-Site 8X5 Application Bundle Large 5 Year Prepaid 27,373.80$           5.75% 25,993.31$           
Avaya Support - SA ON-SITE 236694 SA On-Site 24X7 Application Bundle Large 1 Year Prepaid 6,603.36$             5.75% 6,270.34$             
Avaya Support - SA ON-SITE 236696 SA On-Site 24X7 Application Bundle Large 3 Yr Annual Prepaid 6,603.36$             5.75% 6,270.34$             
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Avaya Support - SA ON-SITE 236697 SA On-Site 24X7 Application Bundle Large 3 Year Prepaid 18,423.36$           5.75% 17,494.25$           
Avaya Support - SA ON-SITE 236698 SA On-Site 24X7 Application Bundle Large 5 Year Prepaid 29,715.00$           5.75% 28,216.44$           
Avaya Support - SA ON-SITE 236726 SA On-Site 24X7 CPOD Category 1 Server 1 Year Prepaid 13,983.72$           5.75% 13,278.50$           
Avaya Support - SA ON-SITE 236728 SA On-Site 24X7 CPOD Cat 1 Server 3 Year Annual Prepaid 13,983.72$           5.75% 13,278.50$           
Avaya Support - SA ON-SITE 236729 SA On-Site 24X7 CPOD Category 1 Server 3 Year Prepaid 39,014.64$           5.75% 37,047.08$           
Avaya Support - SA ON-SITE 236730 SA On-Site 24X7 CPOD Category 1 Server 5 Year Prepaid 62,926.80$           5.75% 59,753.32$           
Avaya Support - SA PREF 236738 SA PREF CPOD R1 Orchestration Suite 1 Year Prepaid 23,900.16$           5.75% 22,694.85$           
Avaya Support - SA PREF 236740 SA PREF CPOD R1 Orchestration Suite 3 Year Annual Prepaid 23,900.16$           5.75% 22,694.85$           
Avaya Support - SA PREF 236741 SA PREF CPOD R1 Orchestration Suite 3 Year Prepaid 66,681.36$           5.75% 63,318.54$           
Avaya Support - SA PREF 236742 SA PREF CPOD R1 Orchestration Suite 5 Year Prepaid 107,550.60$         5.75% 102,126.69$         
Avaya Support - UPG ADV 236744 UPG ADV CPOD R1 Orchestration Suite 1 Year Prepaid 19,024.56$           40.25% 11,452.43$           
Avaya Support - UPG ADV 236746 UPG ADV CPOD R1 Orchestration Suite 3 Year Annual Prepaid 12,683.04$           40.25% 7,634.95$             
Avaya Support - UPG ADV 236747 UPG ADV CPOD R1 Orchestration Suite 3 Year Prepaid 35,385.84$           40.25% 21,301.61$           
Avaya Support - UPG ADV 236748 UPG ADV CPOD R1 Orchestration Suite 5 Year Prepaid 57,073.80$           40.25% 34,357.36$           
Avaya Support - SA ESS 236797 SA ESS CC R6 Elite Midsize Standard Pkg 1 Year Prepaid 65.40$                  5.75% 62.10$                  
Avaya Support - SA ESS 236799 SA ESS CC R6 Elite Midsize Standard Pkg 3 Year Annual PP 65.40$                  5.75% 62.10$                  
Avaya Support - SA ESS 236800 SA ESS CC R6 Elite Midsize Standard Pkg 3 Year Prepaid 182.52$                5.75% 173.32$                
Avaya Support - SA ESS 236801 SA ESS CC R6 Elite Midsize Standard Pkg 5 Year Prepaid 294.60$                5.75% 279.74$                
Avaya Support - SA PREF 236803 SA PREF CC R6 Elite Midsize Standard Pkg 1 Year Prepaid 83.76$                  5.75% 79.54$                  
Avaya Support - SA PREF 236805 SA PREF CC R6 Elite Midsize Standard Pkg 3 Year Annual PP 83.76$                  5.75% 79.54$                  
Avaya Support - SA PREF 236806 SA PREF CC R6 Elite Midsize Standard Pkg 3 Year Prepaid 233.64$                5.75% 221.86$                
Avaya Support - SA PREF 236807 SA PREF CC R6 Elite Midsize Standard Pkg 5 Year Prepaid 376.80$                5.75% 357.80$                
Avaya Support - UPG ADV 236809 UPG ADV CC R6 Elite Midsize Standard Pkg 1 Year Prepaid 90.00$                  40.25% 54.18$                  
Avaya Support - UPG ADV 236811 UPG ADV CC R6 Elite Midsize Standard Pkg 3 Year Annual PP 60.00$                  40.25% 36.12$                  
Avaya Support - UPG ADV 236812 UPG ADV CC R6 Elite Midsize Standard Pkg 3 Year Prepaid 167.40$                40.25% 100.77$                
Avaya Support - UPG ADV 236813 UPG ADV CC R6 Elite Midsize Standard Pkg 5 Year Prepaid 270.00$                40.25% 162.53$                
Avaya Support - SA ESS 236815 SA ESS CC R6 Elite Midsize Advanced Pkg 1 Year Prepaid 113.40$                5.75% 107.68$                
Avaya Support - SA ESS 236817 SA ESS CC R6 Elite Midsize Advanced Pkg 3 Year Annual PP 113.40$                5.75% 107.68$                
Avaya Support - SA ESS 236818 SA ESS CC R6 Elite Midsize Advanced Pkg 3 Year Prepaid 316.44$                5.75% 300.48$                
Avaya Support - SA ESS 236819 SA ESS CC R6 Elite Midsize Advanced Pkg 5 Year Prepaid 510.60$                5.75% 484.85$                
Avaya Support - SA PREF 236821 SA PREF CC R6 Elite Midsize Advanced Pkg 1 Year Prepaid 145.20$                5.75% 137.88$                
Avaya Support - SA PREF 236823 SA PREF CC R6 Elite Midsize Advanced Pkg 3 Year Annual PP 145.20$                5.75% 137.88$                
Avaya Support - SA PREF 236824 SA PREF CC R6 Elite Midsize Advanced Pkg 3 Year Prepaid 405.00$                5.75% 384.58$                
Avaya Support - SA PREF 236825 SA PREF CC R6 Elite Midsize Advanced Pkg 5 Year Prepaid 653.40$                5.75% 620.45$                
Avaya Support - UPG ADV 236827 UPG ADV CC R6 Elite Midsize Advanced Pkg 1 Year Prepaid 144.00$                40.25% 86.69$                  
Avaya Support - UPG ADV 236829 UPG ADV CC R6 Elite Midsize Advanced Pkg 3 Year Annual PP 96.00$                  40.25% 57.79$                  
Avaya Support - UPG ADV 236830 UPG ADV CC R6 Elite Midsize Advanced Pkg 3 Year Prepaid 267.84$                40.25% 161.23$                
Avaya Support - UPG ADV 236831 UPG ADV CC R6 Elite Midsize Advanced Pkg 5 Year Prepaid 432.00$                40.25% 260.06$                
Avaya Support - SA ESS 236833 SA ESS CC R6 Elite Midsize Premier Pkg 1 Year Prepaid 161.40$                5.75% 153.26$                
Avaya Support - SA ESS 236835 SA ESS CC R6 Elite Midsize Premier Pkg 3 Year Annual PP 161.40$                5.75% 153.26$                
Avaya Support - SA ESS 236836 SA ESS CC R6 Elite Midsize Premier Pkg 3 Year Prepaid 450.36$                5.75% 427.65$                
Avaya Support - SA ESS 236837 SA ESS CC R6 Elite Midsize Premier Pkg 5 Year Prepaid 726.60$                5.75% 689.96$                
Avaya Support - SA PREF 236839 SA PREF CC R6 Elite Midsize Premier Pkg 1 Year Prepaid 206.64$                5.75% 196.22$                
Avaya Support - SA PREF 236841 SA PREF CC R6 Elite Midsize Premier Pkg 3 Year Annual PP 206.64$                5.75% 196.22$                
Avaya Support - SA PREF 236842 SA PREF CC R6 Elite Midsize Premier Pkg 3 Year Prepaid 576.36$                5.75% 547.29$                
Avaya Support - SA PREF 236843 SA PREF CC R6 Elite Midsize Premier Pkg 5 Year Prepaid 929.40$                5.75% 882.53$                
Avaya Support - UPG ADV 236845 UPG ADV CC R6 Elite Midsize Premier Pkg 1 Year Prepaid 180.00$                40.25% 108.36$                
Avaya Support - UPG ADV 236847 UPG ADV CC R6 Elite Midsize Premier Pkg 3 Year Annual PP 120.00$                40.25% 72.24$                  
Avaya Support - UPG ADV 236848 UPG ADV CC R6 Elite Midsize Premier Pkg 3 Year Prepaid 334.80$                40.25% 201.54$                
Avaya Support - UPG ADV 236849 UPG ADV CC R6 Elite Midsize Premier Pkg 5 Year Prepaid 540.00$                40.25% 325.07$                
Avaya Support - SA ESS 236851 SA ESS WFO R11 CR Elite Midsize 1 Year Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 236853 SA ESS WFO R11 CR Elite Midsize 3 Year Annual Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 236854 SA ESS WFO R11 CR Elite Midsize 3 Year Prepaid 110.52$                5.75% 104.95$                
Avaya Support - SA PREF 236856 SA PREF WFO R11 CR Elite Midsize 1 Year Prepaid 50.64$                  5.75% 48.09$                  
Avaya Support - SA PREF 236858 SA PREF WFO R11 CR Elite Midsize 3 Year Annual Prepaid 50.64$                  5.75% 48.09$                  
Avaya Support - SA PREF 236859 SA PREF WFO R11 CR Elite Midsize 3 Year Prepaid 141.48$                5.75% 134.34$                
Avaya Support - UPG ADV 236862 UPG ADV WFO R11 CR Elite Midsize 1 Year Prepaid 19.92$                  40.25% 11.99$                  
Avaya Support - UPG ADV 236864 UPG ADV WFO R11 CR Elite Midsize 3 Year Annual Prepaid 13.32$                  40.25% 8.02$                    
Avaya Support - UPG ADV 236865 UPG ADV WFO R11 CR Elite Midsize 3 Year Prepaid 37.08$                  40.25% 22.32$                  
Avaya Support - SA ESS 237361 SA ESS VP R5.1 Enhanced Port Call Classifier 3 Year Annual PP 26.40$                  5.75% 25.07$                  
Avaya Support - SA ESS 237362 SA ESS VP R5.1 Enhanced Port Call Classifier 3 Year Prepaid 73.80$                  5.75% 70.08$                  
Avaya Support - SA ESS 237363 SA ESS VP R5.1 Enhanced Port Call Classifier 5 Year Prepaid 118.80$                5.75% 112.81$                
Avaya Support - SA PREF 237365 SA PREF VP R5.1 Enhanced Port Call Classifier 1 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA PREF 237367 SA PREF VP R5.1 Enhanced Port Call Classifier 3 Yr Annual PP 33.84$                  5.75% 32.13$                  
Avaya Support - SA PREF 237368 SA PREF VP R5.1 Enhanced Port Call Classifier 3 Year Prepaid 94.32$                  5.75% 89.56$                  
Avaya Support - SA PREF 237369 SA PREF VP R5.1 Enhanced Port Call Classifier 5 Year Prepaid 151.80$                5.75% 144.14$                
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Avaya Support - UPG ADV 237371 UPG ADV VP R5.1 Enhanced Port Call Classifier 1 Year Prepaid 21.12$                  40.25% 12.71$                  
Avaya Support - UPG ADV 237373 UPG ADV VP R5.1 Enhanced Port Call Classifier 3 Yr Annual PP 14.04$                  40.25% 8.45$                    
Avaya Support - UPG ADV 237374 UPG ADV VP R5.1 Enhanced Port Call Classifier 3 Year Prepaid 39.24$                  40.25% 23.62$                  
Avaya Support - UPG ADV 237375 UPG ADV VP R5.1 Enhanced Port Call Classifier 5 Year Prepaid 63.00$                  40.25% 37.92$                  
Avaya Support - SA ESS 237377 SA ESS VP R5 APOM R2 Outbound Voice 1 Year Prepaid 132.00$                5.75% 125.34$                
Avaya Support - SA ESS 237379 SA ESS VP R5 APOM R2 Outbound Voice 3 Year Annual PP 132.00$                5.75% 125.34$                
Avaya Support - SA ESS 237380 SA ESS VP R5 APOM R2 Outbound Voice 3 Year Prepaid 368.28$                5.75% 349.71$                
Avaya Support - SA ESS 237381 SA ESS VP R5 APOM R2 Outbound Voice 5 Year Prepaid 594.00$                5.75% 564.04$                
Avaya Support - SA PREF 237383 SA PREF VP R5 APOM R2 Outbound Voice 1 Year Prepaid 168.96$                5.75% 160.44$                
Avaya Support - SA PREF 237385 SA PREF VP R5 APOM R2 Outbound Voice 3 Yr Annual Prepaid 168.96$                5.75% 160.44$                
Avaya Support - SA PREF 237386 SA PREF VP R5 APOM R2 Outbound Voice 3 Year Prepaid 471.24$                5.75% 447.47$                
Avaya Support - SA PREF 237387 SA PREF VP R5 APOM R2 Outbound Voice 5 Year Prepaid 760.20$                5.75% 721.86$                
Avaya Support - UPG ADV 237389 UPG ADV VP R5 APOM R2 Outbound Voice 1 Year Prepaid 95.88$                  40.25% 57.72$                  
Avaya Support - UPG ADV 237391 UPG ADV VP R5 APOM R2 Outbound Voice 3 Yr Annual Prepaid 63.96$                  40.25% 38.50$                  
Avaya Support - UPG ADV 237392 UPG ADV VP R5 APOM R2 Outbound Voice 3 Year Prepaid 178.56$                40.25% 107.49$                
Avaya Support - UPG ADV 237393 UPG ADV VP R5 APOM R2 Outbound Voice 5 Year Prepaid 288.00$                40.25% 173.37$                
Avaya Support - SA ESS 237395 SA ESS VP R5 APOM R2 Email Conn 1 Year Prepaid 1,320.00$             5.75% 1,253.43$             
Avaya Support - SA ESS 237397 SA ESS VP R5 APOM R2 Email Conn 3 Year Annual Prepaid 1,320.00$             5.75% 1,253.43$             
Avaya Support - SA ESS 237398 SA ESS VP R5 APOM R2 Email Conn 3 Year Prepaid 3,682.80$             5.75% 3,497.07$             
Avaya Support - SA ESS 237399 SA ESS VP R5 APOM R2 Email Conn 5 Year Prepaid 5,940.00$             5.75% 5,640.44$             
Avaya Support - SA PREF 237401 SA PREF VP R5 APOM R2 Email Conn 1 Year Prepaid 1,689.60$             5.75% 1,604.39$             
Avaya Support - SA PREF 237403 SA PREF VP R5 APOM R2 Email Conn 3 Year Annual Prepaid 1,689.60$             5.75% 1,604.39$             
Avaya Support - SA PREF 237404 SA PREF VP R5 APOM R2 Email Conn 3 Year Prepaid 4,713.84$             5.75% 4,476.12$             
Avaya Support - SA PREF 237405 SA PREF VP R5 APOM R2 Email Conn 5 Year Prepaid 7,603.20$             5.75% 7,219.76$             
Avaya Support - UPG ADV 237407 UPG ADV VP R5 APOM R2 Email Conn 1 Year Prepaid 957.24$                40.25% 576.24$                
Avaya Support - UPG ADV 237409 UPG ADV VP R5 APOM R2 Email Conn 3 Year Annual Prepaid 638.16$                40.25% 384.16$                
Avaya Support - UPG ADV 237410 UPG ADV VP R5 APOM R2 Email Conn 3 Year Prepaid 1,780.56$             40.25% 1,071.86$             
Avaya Support - UPG ADV 237411 UPG ADV VP R5 APOM R2 Email Conn 5 Year Prepaid 2,871.60$             40.25% 1,728.65$             
Avaya Support - SA ESS 237413 SA ESS VP R5 APOM R2 SMS Connector 1 Year Prepaid 1,320.00$             5.75% 1,253.43$             
Avaya Support - SA ESS 237415 SA ESS VP R5 APOM R2 SMS Connector 3 Year Annual Prepaid 1,320.00$             5.75% 1,253.43$             
Avaya Support - SA ESS 237416 SA ESS VP R5 APOM R2 SMS Connector 3 Year Prepaid 3,682.80$             5.75% 3,497.07$             
Avaya Support - SA ESS 237417 SA ESS VP R5 APOM R2 SMS Connector 5 Year Prepaid 5,940.00$             5.75% 5,640.44$             
Avaya Support - SA PREF 237419 SA PREF VP R5 APOM R2 SMS Connector 1 Year Prepaid 1,689.60$             5.75% 1,604.39$             
Avaya Support - SA PREF 237421 SA PREF VP R5 APOM R2 SMS Connector 3 Year Annual PP 1,689.60$             5.75% 1,604.39$             
Avaya Support - SA PREF 237422 SA PREF VP R5 APOM R2 SMS Connector 3 Year Prepaid 4,713.84$             5.75% 4,476.12$             
Avaya Support - SA PREF 237423 SA PREF VP R5 APOM R2 SMS Connector 5 Year Prepaid 7,603.20$             5.75% 7,219.76$             
Avaya Support - UPG ADV 237425 UPG ADV VP R5 APOM R2 SMS Connector 1 Year Prepaid 957.24$                40.25% 576.24$                
Avaya Support - UPG ADV 237427 UPG ADV VP R5 APOM R2 SMS Connector 3 Yr Annual Prepaid 638.16$                40.25% 384.16$                
Avaya Support - UPG ADV 237428 UPG ADV VP R5 APOM R2 SMS Connector 3 Year Prepaid 1,780.56$             40.25% 1,071.86$             
Avaya Support - UPG ADV 237429 UPG ADV VP R5 APOM R2 SMS Connector 5 Year Prepaid 2,871.60$             40.25% 1,728.65$             
Avaya Support - SA ESS 237431 SA ESS VP R5 VSP Port Connector CM R6 1 Year Prepaid 7.44$                    5.75% 7.06$                    
Avaya Support - SA ESS 237433 SA ESS VP R5 VSP Port Connector CM R6 3 Year Annual PP 7.44$                    5.75% 7.06$                    
Avaya Support - SA ESS 237434 SA ESS VP R5 VSP Port Connector CM R6 3 Year Prepaid 20.88$                  5.75% 19.83$                  
Avaya Support - SA ESS 237435 SA ESS VP R5 VSP Port Connector CM R6 5 Year Prepaid 33.60$                  5.75% 31.91$                  
Avaya Support - SA PREF 237437 SA PREF VP R5 VSP Port Connector CM R6 1 Year Prepaid 9.48$                    5.75% 9.00$                    
Avaya Support - SA PREF 237439 SA PREF VP R5 VSP Port Connector CM R6 3 Yr Annual Prepaid 9.48$                    5.75% 9.00$                    
Avaya Support - SA PREF 237440 SA PREF VP R5 VSP Port Connector CM R6 3 Year Prepaid 26.64$                  5.75% 25.30$                  
Avaya Support - SA PREF 237441 SA PREF VP R5 VSP Port Connector CM R6 5 Year Prepaid 42.60$                  5.75% 40.45$                  
Avaya Support - UPG ADV 237443 UPG ADV VP R5 VSP Port Connector CM R6 1 Year Prepaid 5.40$                    40.25% 3.25$                    
Avaya Support - UPG ADV 237445 UPG ADV VP R5 VSP Port Connector CM R6 3 Yr Annual Prepaid 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 237446 UPG ADV VP R5 VSP Port Connector CM R6 3 Year Prepaid 10.08$                  40.25% 6.07$                    
Avaya Support - UPG ADV 237447 UPG ADV VP R5 VSP Port Connector CM R6 5 Year Prepaid 16.20$                  40.25% 9.75$                    
Avaya Support - SA ESS 237496 SA ESS CIE R1 IVR Per User 3 Year Annual Prepaid 47.76$                  5.75% 45.35$                  
Avaya Support - SA PREF 237497 SA PREF CIE R1 IVR Per User 3 Year Annual Prepaid 61.08$                  5.75% 58.00$                  
Avaya Support - SA ESS 237499 SA ESS CIE R1 Supervisor Per User 3 Year Annual Prepaid 212.04$                5.75% 201.35$                
Avaya Support - SA PREF 237500 SA PREF CIE R1 Supervisor Per User 3 Year Annual Prepaid 271.44$                5.75% 257.75$                
Avaya Support - SA ESS 237502 SA ESS CIE R1 Team Leader Per User 3 Year Annual Prepaid 159.00$                5.75% 150.98$                
Avaya Support - SA PREF 237503 SA PREF CIE R1 Team Leader Per User 3 Year Annual Prepaid 203.52$                5.75% 193.26$                
Avaya Support - SA ESS 237505 SA ESS CIE R1 Standard Per User 3 Year Annual Prepaid 95.40$                  5.75% 90.59$                  
Avaya Support - SA PREF 237506 SA PREF CIE R1 Standard Per User 3 Year Annual Prepaid 122.16$                5.75% 116.00$                
Avaya Support - SA ESS 237508 SA ESS CIE R1 Advanced Per User 3 Year Annual Prepaid 212.04$                5.75% 201.35$                
Avaya Support - SA PREF 237509 SA PREF CIE R1 Advanced Per User 3 Year Annual Prepaid 271.44$                5.75% 257.75$                
Avaya Support - SA ESS 237517 SA ESS Aura R6 Analog 3 Year Annual Prepaid 2.28$                    5.75% 2.17$                    
Avaya Support - SA PREF 237518 SA PREF Aura R6 Analog 3 Year Annual Prepaid 2.88$                    5.75% 2.73$                    
Avaya Support - UPG ADV 237519 UPG ADV Aura R6 Analog 3 Year Annual Prepaid 2.40$                    40.25% 1.44$                    
Avaya Support - SA ESS 237523 SA ESS Aura R6 Media Services 3 Year Annual Prepaid 849.96$                5.75% 807.10$                
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Avaya Support - SA PREF 237524 SA PREF Aura R6 Media Services 3 Year Annual Prepaid 1,087.92$             5.75% 1,033.05$             
Avaya Support - UPG ADV 237525 UPG ADV Aura R6 Media Services 3 Year Annual Prepaid 603.96$                40.25% 363.57$                
Avaya Support - SA ESS 237526 SA ESS Aura R6 S8510 HA 3 Year Annual Prepaid 212.52$                5.75% 201.80$                
Avaya Support - SA PREF 237527 SA PREF Aura R6 S8510 HA 3 Year Annual Prepaid 272.04$                5.75% 258.32$                
Avaya Support - UPG ADV 237528 UPG ADV Aura R6 S8510 HA 3 Year Annual Prepaid 150.96$                40.25% 90.88$                  
Avaya Support - SA ESS 237544 SA ESS CME R5.1 New Software 3 Year Annual Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - SA PREF 237545 SA PREF CME R5.1 New Software 3 Year Annual Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 237547 SA ESS CMM R6 with CM R6 SE 3 Year Annual Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - SA PREF 237548 SA PREF CMM R6 with CM R6 SE 3 Year Annual Prepaid 6.24$                    5.75% 5.93$                    
Avaya Support - UPG ADV 237549 UPG ADV CMM R6 with CM R6 SE 3 Year Annual Prepaid 2.16$                    40.25% 1.30$                    
Avaya Support - SA ESS 237550 SA ESS CSE R2 Essential Agent 3 Year Annual Prepaid 128.28$                5.75% 121.81$                
Avaya Support - SA PREF 237551 SA PREF CSE R2 Essential Agent 3 Year Annual Prepaid 164.16$                5.75% 155.88$                
Avaya Support - UPG ADV 237552 UPG ADV CSE R2 Essential Agent 3 Year Annual Prepaid 70.56$                  40.25% 42.48$                  
Avaya Support - SA ESS 237553 SA ESS CSE R2 Standard Agent 3 Year Annual Prepaid 185.52$                5.75% 176.16$                
Avaya Support - SA PREF 237554 SA PREF CSE R2 Standard Agent 3 Year Annual Prepaid 237.48$                5.75% 225.50$                
Avaya Support - UPG ADV 237555 UPG ADV CSE R2 Standard Agent 3 Year Annual Prepaid 102.00$                40.25% 61.40$                  
Avaya Support - SA ESS 237556 SA ESS CSE R2 Advanced Agent 3 Year Annual Prepaid 250.68$                5.75% 238.04$                
Avaya Support - SA PREF 237557 SA PREF CSE R2 Advanced Agent 3 Year Annual Prepaid 320.88$                5.75% 304.70$                
Avaya Support - UPG ADV 237558 UPG ADV CSE R2 Advanced Agent 3 Year Annual Prepaid 138.00$                40.25% 83.07$                  
Avaya Support - SA ESS 237559 SA ESS EC500 R8 Single Mode 3 Year Annual Prepaid 8.52$                    5.75% 8.09$                    
Avaya Support - SA PREF 237560 SA PREF EC500 R8 Single Mode 3 Year Annual Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - UPG ADV 237561 UPG ADV EC500 R8 Single Mode 3 Year Annual Prepaid 4.80$                    40.25% 2.89$                    
Avaya Support - SA ESS 237562 SA ESS EC500 R9 Single Mode 3 Year Annual Prepaid 8.52$                    5.75% 8.09$                    
Avaya Support - SA PREF 237563 SA PREF EC500 R9 Single Mode 3 Year Annual Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - UPG ADV 237564 UPG ADV EC500 R9 Single Mode 3 Year Annual Prepaid 4.80$                    40.25% 2.89$                    
Avaya Support - SA ESS 237568 SA ESS IC R7 Concurrent Voice CC Agent 3 Year Annual PP 50.40$                  5.75% 47.86$                  
Avaya Support - SA PREF 237569 SA PREF IC R7 Concurrent Voice CC Agent 3 Year Annual PP 64.56$                  5.75% 61.30$                  
Avaya Support - UPG ADV 237570 UPG ADV IC R7 Concurrent Voice CC Agent 3 Year Annual PP 55.56$                  40.25% 33.45$                  
Avaya Support - SA ESS 237571 SA ESS IC R7 Concurrent Multimedia CC Agent 3 Yr Annual PP 118.80$                5.75% 112.81$                
Avaya Support - SA PREF 237572 SA PREF IC R7 Concurrent Multimedia CC Agent 3 Yr Annual PP 152.04$                5.75% 144.37$                
Avaya Support - UPG ADV 237573 UPG ADV IC R7 Concurrent Multimedia CC Agent 3 Yr Annual PP 122.76$                40.25% 73.90$                  
Avaya Support - SA ESS 237574 SA ESS IC R7 Avaya Agent Concurrent User 3 Year Annual PP 8.76$                    5.75% 8.32$                    
Avaya Support - SA PREF 237575 SA PREF IC R7 Avaya Agent Concurrent User 3 Year Annual PP 11.16$                  5.75% 10.60$                  
Avaya Support - UPG ADV 237576 UPG ADV IC R7 Avaya Agent Concurrent User 3 Yr Annual PP 8.76$                    40.25% 5.27$                    
Avaya Support - SA ESS 237577 SA ESS IC R7 Email Content Analysis User 3 Year Annual PP 9.96$                    5.75% 9.46$                    
Avaya Support - SA PREF 237578 SA PREF IC R7 Email Content Analysis User 3 Yr Annual PP 12.72$                  5.75% 12.08$                  
Avaya Support - UPG ADV 237579 UPG ADV IC R7 Email Content Analysis User 3 Yr Annual PP 9.96$                    40.25% 6.00$                    
Avaya Support - SA ESS 237580 SA ESS IC R7 Siebel User 3 Year Annual Prepaid 28.56$                  5.75% 27.12$                  
Avaya Support - SA PREF 237581 SA PREF SUPT IC R7 Siebel User 3 Year Annual Prepaid 36.60$                  5.75% 34.75$                  
Avaya Support - UPG ADV 237582 UPG ADV IC R7 Siebel User 3 Year Annual Prepaid 28.56$                  40.25% 17.19$                  
Avaya Support - SA ESS 237583 SA ESS IC R7 Content Analysis Email 3 Server 3 Yr Annual PP 1,500.00$             5.75% 1,424.35$             
Avaya Support - SA PREF 237584 SA PREF IC R7 Content Analysis Email 3 Server 3 Yr Annual PP 1,920.00$             5.75% 1,823.17$             
Avaya Support - UPG ADV 237585 UPG ADV IC R7 Content Analysis Email 3 Server 3 Yr Annual PP 1,497.36$             40.25% 901.38$                
Avaya Support - SA ESS 237586 SA ESS IC R7 Switch Connector Aspect 3 Year Annual Prepaid 1,500.00$             5.75% 1,424.35$             
Avaya Support - SA PREF 237587 SA PREF IC R7 Switch Connector Aspect 3 Year Annual Prepaid 1,920.00$             5.75% 1,823.17$             
Avaya Support - UPG ADV 237588 UPG ADV IC R7 Switch Connector Aspect 3 Year Annual PP 1,497.36$             40.25% 901.38$                
Avaya Support - SA ESS 237589 SA ESS IC R7 Switch Connector Nortel 3 Year Annual Prepaid 1,500.00$             5.75% 1,424.35$             
Avaya Support - SA PREF 237590 SA PREF IC R7 Switch Connector Nortel 3 Year Annual Prepaid 1,920.00$             5.75% 1,823.17$             
Avaya Support - UPG ADV 237591 UPG ADV IC R7 Switch Connector Nortel 3 Year Annual PP 1,497.36$             40.25% 901.38$                
Avaya Support - SA ESS 237592 SA ESS IC R7 Non-Avaya IVR Connector 3 Year Annual Prepaid 900.00$                5.75% 854.61$                
Avaya Support - SA PREF 237593 SA PREF IC R7 Non-Avaya IVR Connector 3 Year Annual PP 1,152.00$             5.75% 1,093.90$             
Avaya Support - UPG ADV 237594 UPG ADV IC R7 Non-Avaya IVR Connector 3 Yr Annual Prepaid 898.20$                40.25% 540.70$                
Avaya Support - SA ESS 237611 SA ESS Aura R6 SE 50 User Bundle 1 Year Prepaid 462.00$                5.75% 438.70$                
Avaya Support - SA ESS 237613 SA ESS Aura R6 SE 50 User Bundle 3 Year Annual Prepaid 462.00$                5.75% 438.70$                
Avaya Support - SA ESS 237614 SA ESS Aura R6 SE 50 User Bundle 3 Year Prepaid 1,296.00$             5.75% 1,230.64$             
Avaya Support - SA ESS 237615 SA ESS Aura R6 SE 50 User Bundle 5 Year Prepaid 2,070.00$             5.75% 1,965.61$             
Avaya Support - SA PREF 237617 SA PREF SUPT Aura R6 SE 50 User Bundle 1 Year Prepaid 594.00$                5.75% 564.04$                
Avaya Support - SA PREF 237619 SA PREF SUPT Aura R6 SE 50 User Bundle 3 Year Annual PP 594.00$                5.75% 564.04$                
Avaya Support - SA PREF 237620 SA PREF SUPT Aura R6 SE 50 User Bundle 3 Year Prepaid 1,656.00$             5.75% 1,572.49$             
Avaya Support - SA PREF 237621 SA PREF SUPT Aura R6 SE 50 User Bundle 5 Year Prepaid 2,670.00$             5.75% 2,535.35$             
Avaya Support - UPG ADV 237622 UPG ADV Aura R6 SE 50 User Bundle 1 Year Prepaid 948.00$                40.25% 570.68$                
Avaya Support - UPG ADV 237623 UPG ADV Aura R6 SE 50 User Bundle 1 Year Prepaid 948.00$                40.25% 570.68$                
Avaya Support - UPG ADV 237624 UPG ADV Aura R6 SE 50 User Bundle 3 Year Annual Prepaid 636.00$                40.25% 382.86$                
Avaya Support - UPG ADV 237625 UPG ADV Aura R6 SE 50 User Bundle 3 Year Annual Prepaid 636.00$                40.25% 382.86$                
Avaya Support - UPG ADV 237626 UPG ADV Aura R6 SE 50 User Bundle 3 Year Prepaid 1,764.00$             40.25% 1,061.89$             
Avaya Support - UPG ADV 237627 UPG ADV Aura R6 SE 50 User Bundle 5 Year Prepaid 2,880.00$             40.25% 1,733.71$             
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Avaya Support - SA ESS 237629 SA ESS Aura R6 SE 100 User Bundle 1 Year Prepaid 924.00$                5.75% 877.40$                
Avaya Support - SA ESS 237631 SA ESS Aura R6 SE 100 User Bundle 3 Year Annual Prepaid 924.00$                5.75% 877.40$                
Avaya Support - SA ESS 237632 SA ESS Aura R6 SE 100 User Bundle 3 Year Prepaid 2,592.00$             5.75% 2,461.28$             
Avaya Support - SA ESS 237633 SA ESS Aura R6 SE 100 User Bundle 5 Year Prepaid 4,140.00$             5.75% 3,931.21$             
Avaya Support - SA PREF 237635 SA PREF SUPT Aura R6 SE 100 User Bundle 1 Year Prepaid 1,188.00$             5.75% 1,128.09$             
Avaya Support - SA PREF 237637 SA PREF SUPT Aura R6 SE 100 User Bundle 3 Year Annual PP 1,188.00$             5.75% 1,128.09$             
Avaya Support - SA PREF 237638 SA PREF SUPT Aura R6 SE 100 User Bundle 3 Year Prepaid 3,312.00$             5.75% 3,144.97$             
Avaya Support - SA PREF 237639 SA PREF SUPT Aura R6 SE 100 User Bundle 5 Year Prepaid 5,340.00$             5.75% 5,070.70$             
Avaya Support - UPG ADV 237640 UPG ADV Aura R6 SE 100 User Bundle 1 Year Prepaid 1,896.00$             40.25% 1,141.36$             
Avaya Support - UPG ADV 237641 UPG ADV Aura R6 SE 100 User Bundle 1 Year Prepaid 1,896.00$             40.25% 1,141.36$             
Avaya Support - UPG ADV 237642 UPG ADV Aura R6 SE 100 User Bundle 3 Year Annual Prepaid 1,260.00$             40.25% 758.50$                
Avaya Support - UPG ADV 237643 UPG ADV Aura R6 SE 100 User Bundle 3 Year Annual Prepaid 1,260.00$             40.25% 758.50$                
Avaya Support - UPG ADV 237644 UPG ADV Aura R6 SE 100 User Bundle 3 Year Prepaid 3,528.00$             40.25% 2,123.79$             
Avaya Support - UPG ADV 237645 UPG ADV Aura R6 SE 100 User Bundle 5 Year Prepaid 5,700.00$             40.25% 3,431.29$             
Avaya Support - SA ESS 237647 SA ESS Aura R6 SE 150 User Bundle 1 Year Prepaid 1,386.00$             5.75% 1,316.10$             
Avaya Support - SA ESS 237649 SA ESS Aura R6 SE 150 User Bundle 3 Year Annual Prepaid 1,386.00$             5.75% 1,316.10$             
Avaya Support - SA ESS 237650 SA ESS Aura R6 SE 150 User Bundle 3 Year Prepaid 3,888.00$             5.75% 3,691.92$             
Avaya Support - SA ESS 237651 SA ESS Aura R6 SE 150 User Bundle 5 Year Prepaid 6,210.00$             5.75% 5,896.82$             
Avaya Support - SA PREF 237653 SA PREF Aura R6 SE 150 User Bundle 1 Year Prepaid 1,782.00$             5.75% 1,692.13$             
Avaya Support - SA PREF 237655 SA PREF Aura R6 SE 150 User Bundle 3 Year Annual Prepaid 1,782.00$             5.75% 1,692.13$             
Avaya Support - SA PREF 237656 SA PREF Aura R6 SE 150 User Bundle 3 Year Prepaid 4,968.00$             5.75% 4,717.46$             
Avaya Support - SA PREF 237657 SA PREF Aura R6 SE 150 User Bundle 5 Year Prepaid 8,010.00$             5.75% 7,606.05$             
Avaya Support - UPG ADV 237658 UPG ADV Aura R6 SE 150 User Bundle 1 Year Prepaid 2,844.00$             40.25% 1,712.03$             
Avaya Support - UPG ADV 237659 UPG ADV Aura R6 SE 150 User Bundle 1 Year Prepaid 2,844.00$             40.25% 1,712.03$             
Avaya Support - UPG ADV 237660 UPG ADV Aura R6 SE 150 User Bundle 3 Year Annual Prepaid 1,896.00$             40.25% 1,141.36$             
Avaya Support - UPG ADV 237661 UPG ADV Aura R6 SE 150 User Bundle 3 Year Annual Prepaid 1,896.00$             40.25% 1,141.36$             
Avaya Support - UPG ADV 237662 UPG ADV Aura R6 SE 150 User Bundle 3 Year Prepaid 5,292.00$             40.25% 3,185.68$             
Avaya Support - UPG ADV 237663 UPG ADV Aura R6 SE 150 User Bundle 5 Year Prepaid 8,580.00$             40.25% 5,165.00$             
Avaya Support - SA ESS 237665 SA ESS Aura R6 SE 200 User Bundle 1 Year Prepaid 1,848.00$             5.75% 1,754.80$             
Avaya Support - SA ESS 237667 SA ESS Aura R6 SE 200 User Bundle 3 Year Annual Prepaid 1,848.00$             5.75% 1,754.80$             
Avaya Support - SA ESS 237668 SA ESS Aura R6 SE 200 User Bundle 3 Year Prepaid 5,184.00$             5.75% 4,922.56$             
Avaya Support - SA ESS 237669 SA ESS Aura R6 SE 200 User Bundle 5 Year Prepaid 8,280.00$             5.75% 7,862.43$             
Avaya Support - SA PREF 237671 SA PREF Aura R6 SE 200 User Bundle 1 Year Prepaid 2,376.00$             5.75% 2,256.18$             
Avaya Support - SA PREF 237673 SA PREF Aura R6 SE 200 User Bundle 3 Year Annual Prepaid 2,376.00$             5.75% 2,256.18$             
Avaya Support - SA PREF 237674 SA PREF Aura R6 SE 200 User Bundle 3 Year Prepaid 6,624.00$             5.75% 6,289.94$             
Avaya Support - SA PREF 237675 SA PREF Aura R6 SE 200 User Bundle 5 Year Prepaid 10,680.00$           5.75% 10,141.39$           
Avaya Support - UPG ADV 237676 UPG ADV Aura R6 SE 200 User Bundle 1 Year Prepaid 3,792.00$             40.25% 2,282.71$             
Avaya Support - UPG ADV 237677 UPG ADV Aura R6 SE 200 User Bundle 1 Year Prepaid 3,792.00$             40.25% 2,282.71$             
Avaya Support - UPG ADV 237678 UPG ADV Aura R6 SE 200 User Bundle 3 Year Annual Prepaid 2,520.00$             40.25% 1,516.99$             
Avaya Support - UPG ADV 237679 UPG ADV Aura R6 SE 200 User Bundle 3 Year Annual Prepaid 2,520.00$             40.25% 1,516.99$             
Avaya Support - UPG ADV 237680 UPG ADV Aura R6 SE 200 User Bundle 3 Year Prepaid 7,056.00$             40.25% 4,247.58$             
Avaya Support - UPG ADV 237681 UPG ADV Aura R6 SE 200 User Bundle 5 Year Prepaid 11,400.00$           40.25% 6,862.59$             
Avaya Support - SA ESS 237683 SA ESS Aura R6 EE 50 User Bundle 1 Year Prepaid 810.00$                5.75% 769.15$                
Avaya Support - SA ESS 237685 SA ESS Aura R6 EE 50 User Bundle 3 Year Annual Prepaid 810.00$                5.75% 769.15$                
Avaya Support - SA ESS 237686 SA ESS Aura R6 EE 50 User Bundle 3 Year Prepaid 2,268.00$             5.75% 2,153.62$             
Avaya Support - SA ESS 237687 SA ESS Aura R6 EE 50 User Bundle 5 Year Prepaid 3,660.00$             5.75% 3,475.42$             
Avaya Support - SA PREF 237689 SA PREF SUPT Aura R6 EE 50 User Bundle 1 Year Prepaid 1,038.00$             5.75% 985.65$                
Avaya Support - SA PREF 237691 SA PREF SUPT Aura R6 EE 50 User Bundle 3 Year Annual PP 1,038.00$             5.75% 985.65$                
Avaya Support - SA PREF 237692 SA PREF SUPT Aura R6 EE 50 User Bundle 3 Year Prepaid 2,898.00$             5.75% 2,751.85$             
Avaya Support - SA PREF 237693 SA PREF SUPT Aura R6 EE 50 User Bundle 5 Year Prepaid 4,680.00$             5.75% 4,443.98$             
Avaya Support - UPG ADV 237694 UPG ADV Aura R6 EE 50 User Bundle 1 Year Prepaid 1,308.00$             40.25% 787.39$                
Avaya Support - UPG ADV 237695 UPG ADV Aura R6 EE 50 User Bundle 1 Year Prepaid 1,308.00$             40.25% 787.39$                
Avaya Support - UPG ADV 237696 UPG ADV Aura R6 EE 50 User Bundle 3 Year Annual Prepaid 876.00$                40.25% 527.34$                
Avaya Support - UPG ADV 237697 UPG ADV Aura R6 EE 50 User Bundle 3 Year Annual Prepaid 876.00$                40.25% 527.34$                
Avaya Support - UPG ADV 237698 UPG ADV Aura R6 EE 50 User Bundle 3 Year Prepaid 2,448.00$             40.25% 1,473.65$             
Avaya Support - UPG ADV 237699 UPG ADV Aura R6 EE 50 User Bundle 5 Year Prepaid 3,960.00$             40.25% 2,383.85$             
Avaya Support - SA ESS 237701 SA ESS Aura R6 EE 100 User Bundle 1 Year Prepaid 1,620.00$             5.75% 1,538.30$             
Avaya Support - SA ESS 237703 SA ESS Aura R6 EE 100 User Bundle 3 Year Annual Prepaid 1,620.00$             5.75% 1,538.30$             
Avaya Support - SA ESS 237704 SA ESS Aura R6 EE 100 User Bundle 3 Year Prepaid 4,536.00$             5.75% 4,307.24$             
Avaya Support - SA ESS 237705 SA ESS Aura R6 EE 100 User Bundle 5 Year Prepaid 7,320.00$             5.75% 6,950.84$             
Avaya Support - SA PREF 237707 SA PREF SUPT Aura R6 EE 100 User Bundle 1 Year Prepaid 2,076.00$             5.75% 1,971.30$             
Avaya Support - SA PREF 237709 SA PREF SUPT Aura R6 EE 100 User Bundle 3 Year Annual PP 2,076.00$             5.75% 1,971.30$             
Avaya Support - SA PREF 237710 SA PREF SUPT Aura R6 EE 100 User Bundle 3 Year Prepaid 5,796.00$             5.75% 5,503.70$             
Avaya Support - SA PREF 237711 SA PREF SUPT Aura R6 EE 100 User Bundle 5 Year Prepaid 9,360.00$             5.75% 8,887.96$             
Avaya Support - UPG ADV 237712 UPG ADV Aura R6 EE 100 User Bundle 1 Year Prepaid 2,616.00$             40.25% 1,574.78$             
Avaya Support - UPG ADV 237713 UPG ADV Aura R6 EE 100 User Bundle 1 Year Prepaid 2,616.00$             40.25% 1,574.78$             
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Avaya Support - UPG ADV 237714 UPG ADV Aura R6 EE 100 User Bundle 3 Year Annual Prepaid 1,740.00$             40.25% 1,047.45$             
Avaya Support - UPG ADV 237715 UPG ADV Aura R6 EE 100 User Bundle 3 Year Annual Prepaid 1,740.00$             40.25% 1,047.45$             
Avaya Support - UPG ADV 237716 UPG ADV Aura R6 EE 100 User Bundle 3 Year Prepaid 4,860.00$             40.25% 2,925.63$             
Avaya Support - UPG ADV 237717 UPG ADV Aura R6 EE 100 User Bundle 5 Year Prepaid 7,860.00$             40.25% 4,731.57$             
Avaya Support - SA ESS 237719 SA ESS Aura R6 EE 150 User Bundle 1 Year Prepaid 2,430.00$             5.75% 2,307.45$             
Avaya Support - SA ESS 237721 SA ESS Aura R6 EE 150 User Bundle 3 Year Annual Prepaid 2,430.00$             5.75% 2,307.45$             
Avaya Support - SA ESS 237722 SA ESS Aura R6 EE 150 User Bundle 3 Year Prepaid 6,804.00$             5.75% 6,460.87$             
Avaya Support - SA ESS 237723 SA ESS Aura R6 EE 150 User Bundle 5 Year Prepaid 10,980.00$           5.75% 10,426.26$           
Avaya Support - SA PREF 237725 SA PREF Aura R6 EE 150 User Bundle 1 Year Prepaid 3,114.00$             5.75% 2,956.96$             
Avaya Support - SA PREF 237727 SA PREF Aura R6 EE 150 User Bundle 3 Year Annual Prepaid 3,114.00$             5.75% 2,956.96$             
Avaya Support - SA PREF 237728 SA PREF Aura R6 EE 150 User Bundle 3 Year Prepaid 8,694.00$             5.75% 8,255.55$             
Avaya Support - SA PREF 237729 SA PREF Aura R6 EE 150 User Bundle 5 Year Prepaid 14,040.00$           5.75% 13,331.95$           
Avaya Support - UPG ADV 237730 UPG ADV Aura R6 EE 150 User Bundle 1 Year Prepaid 3,924.00$             40.25% 2,362.17$             
Avaya Support - UPG ADV 237731 UPG ADV Aura R6 EE 150 User Bundle 1 Year Prepaid 3,924.00$             40.25% 2,362.17$             
Avaya Support - UPG ADV 237732 UPG ADV Aura R6 EE 150 User Bundle 3 Year Annual Prepaid 2,616.00$             40.25% 1,574.78$             
Avaya Support - UPG ADV 237733 UPG ADV Aura R6 EE 150 User Bundle 3 Year Annual Prepaid 2,616.00$             40.25% 1,574.78$             
Avaya Support - UPG ADV 237734 UPG ADV Aura R6 EE 150 User Bundle 3 Year Prepaid 7,308.00$             40.25% 4,399.28$             
Avaya Support - UPG ADV 237735 UPG ADV Aura R6 EE 150 User Bundle 5 Year Prepaid 11,820.00$           40.25% 7,115.42$             
Avaya Support - SA ESS 237737 SA ESS Aura R6 EE 200 User Bundle 1 Year Prepaid 3,240.00$             5.75% 3,076.60$             
Avaya Support - SA ESS 237739 SA ESS Aura R6 EE 200 User Bundle 3 Year Annual Prepaid 3,240.00$             5.75% 3,076.60$             
Avaya Support - SA ESS 237740 SA ESS Aura R6 EE 200 User Bundle 3 Year Prepaid 9,072.00$             5.75% 8,614.49$             
Avaya Support - SA ESS 237741 SA ESS Aura R6 EE 200 User Bundle 5 Year Prepaid 14,640.00$           5.75% 13,901.69$           
Avaya Support - SA PREF 237743 SA PREF SUPT Aura R6 EE 200 User Bundle 1 Year Prepaid 4,152.00$             5.75% 3,942.61$             
Avaya Support - SA PREF 237745 SA PREF SUPT Aura R6 EE 200 User Bundle 3 Year Annual PP 4,152.00$             5.75% 3,942.61$             
Avaya Support - SA PREF 237746 SA PREF SUPT Aura R6 EE 200 User Bundle 3 Year Prepaid 11,592.00$           5.75% 11,007.40$           
Avaya Support - SA PREF 237747 SA PREF SUPT Aura R6 EE 200 User Bundle 5 Year Prepaid 18,720.00$           5.75% 17,775.93$           
Avaya Support - UPG ADV 237748 UPG ADV Aura R6 EE 200 User Bundle 1 Year Prepaid 5,232.00$             40.25% 3,149.57$             
Avaya Support - UPG ADV 237749 UPG ADV Aura R6 EE 200 User Bundle 1 Year Prepaid 5,232.00$             40.25% 3,149.57$             
Avaya Support - UPG ADV 237750 UPG ADV Aura R6 EE 200 User Bundle 3 Year Annual Prepaid 3,480.00$             40.25% 2,094.89$             
Avaya Support - UPG ADV 237751 UPG ADV Aura R6 EE 200 User Bundle 3 Year Annual Prepaid 3,480.00$             40.25% 2,094.89$             
Avaya Support - UPG ADV 237752 UPG ADV Aura R6 EE 200 User Bundle 3 Year Prepaid 9,720.00$             40.25% 5,851.26$             
Avaya Support - UPG ADV 237753 UPG ADV Aura R6 EE 200 User Bundle 5 Year Prepaid 15,720.00$           40.25% 9,463.15$             
Avaya Support - SA ESS 237785 SA ESS Aura R6 Analog 1 Year Prepaid 2.28$                    5.75% 2.17$                    
Avaya Support - SA ESS 237787 SA ESS Aura R6 Analog 3 Year Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - SA ESS 237788 SA ESS Aura R6 Analog 5 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA PREF 237790 SA PREF SUPT Aura R6 Analog 1 Year Prepaid 2.88$                    5.75% 2.73$                    
Avaya Support - SA PREF 237792 SA PREF SUPT Aura R6 Analog 3 Year Prepaid 8.28$                    5.75% 7.86$                    
Avaya Support - SA PREF 237793 SA PREF SUPT Aura R6 Analog 5 Year Prepaid 13.20$                  5.75% 12.53$                  
Avaya Support - UPG ADV 237795 UPG ADV Aura R6 Analog 1 Year Prepaid 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 237796 UPG ADV Aura R6 Analog 3 Year Annual Prepaid 2.40$                    40.25% 1.44$                    
Avaya Support - UPG ADV 237797 UPG ADV Aura R6 Analog 3 Year Prepaid 6.84$                    40.25% 4.12$                    
Avaya Support - UPG ADV 237798 UPG ADV Aura R6 Analog 5 Year Prepaid 10.80$                  40.25% 6.50$                    
Avaya Support - SA ESS 237800 SA ESS Aura R6 Media Services 1 Year Prepaid 849.96$                5.75% 807.10$                
Avaya Support - SA ESS 237802 SA ESS Aura R6 Media Services 3 Year Prepaid 2,371.32$             5.75% 2,251.73$             
Avaya Support - SA ESS 237803 SA ESS Aura R6 Media Services 5 Year Prepaid 3,825.00$             5.75% 3,632.10$             
Avaya Support - SA PREF 237805 SA PREF SUPT Aura R6 Media Services 1 Year Prepaid 1,087.92$             5.75% 1,033.05$             
Avaya Support - SA PREF 237807 SA PREF SUPT Aura R6 Media Services 3 Year Prepaid 3,035.52$             5.75% 2,882.43$             
Avaya Support - SA PREF 237808 SA PREF SUPT Aura R6 Media Services 5 Year Prepaid 4,896.00$             5.75% 4,649.09$             
Avaya Support - UPG ADV 237809 UPG ADV Aura R6 Media Services 1 Year Prepaid 905.88$                40.25% 545.32$                
Avaya Support - UPG ADV 237810 UPG ADV Aura R6 Media Services 1 Year Prepaid 905.88$                40.25% 545.32$                
Avaya Support - UPG ADV 237811 UPG ADV Aura R6 Media Services 3 Year Annual Prepaid 603.96$                40.25% 363.57$                
Avaya Support - UPG ADV 237812 UPG ADV Aura R6 Media Services 3 Year Prepaid 1,685.16$             40.25% 1,014.43$             
Avaya Support - UPG ADV 237813 UPG ADV Aura R6 Media Services 5 Year Prepaid 2,718.00$             40.25% 1,636.19$             
Avaya Support - SA ESS 237815 SA ESS Aura R6 S8510 HA 1 Year Prepaid 212.52$                5.75% 201.80$                
Avaya Support - SA ESS 237817 SA ESS Aura R6 S8510 HA 3 Year Prepaid 592.92$                5.75% 563.02$                
Avaya Support - SA ESS 237818 SA ESS Aura R6 S8510 HA 5 Year Prepaid 956.40$                5.75% 908.17$                
Avaya Support - SA PREF 237820 SA PREF SUPT Aura R6 S8510 HA 1 Year Prepaid 272.04$                5.75% 258.32$                
Avaya Support - SA PREF 237822 SA PREF SUPT Aura R6 S8510 HA 3 Year Prepaid 758.88$                5.75% 720.61$                
Avaya Support - SA PREF 237823 SA PREF SUPT Aura R6 S8510 HA 5 Year Prepaid 1,224.00$             5.75% 1,162.27$             
Avaya Support - UPG ADV 237825 UPG ADV Aura R6 S8510 HA 1 Year Prepaid 226.44$                40.25% 136.31$                
Avaya Support - UPG ADV 237827 UPG ADV Aura R6 S8510 HA 3 Year Prepaid 421.20$                40.25% 253.55$                
Avaya Support - UPG ADV 237828 UPG ADV Aura R6 S8510 HA 5 Year Prepaid 679.20$                40.25% 408.87$                
Avaya Support - SA ESS 237904 SA ESS IM R5 Site Admin-ASA/VAM 3 Year Annual Prepaid 105.48$                5.75% 100.16$                
Avaya Support - SA PREF 237905 SA PREF IM R5 Site Admin-ASA/VAM 3 Year Annual Prepaid 135.00$                5.75% 128.19$                
Avaya Support - UPG ADV 237906 UPG ADV IM R5 Site Admin-ASA/VAM 3 Year Annual Prepaid 59.76$                  40.25% 35.97$                  
Avaya Support - SA ESS 237907 SA ESS IM R5 Network Management-NM 3 Yr Annual PP 418.68$                5.75% 397.57$                
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Avaya Support - SA PREF 237908 SA PREF IM R5 Network Management-NM 3 Yr Annual Prepaid 535.92$                5.75% 508.89$                
Avaya Support - UPG ADV 237909 UPG ADV IM R5 Network Management-NM 3 Yr Annual PP 237.00$                40.25% 142.67$                
Avaya Support - SA ESS 237910 SA ESS IM R5 System Management 1-50 3 Yr Annual PP 1,272.00$             5.75% 1,207.85$             
Avaya Support - SA PREF 237911 SA PREF IM R5 System Management 1-50 1-50 3 Yr Annual PP 1,628.16$             5.75% 1,546.05$             
Avaya Support - UPG ADV 237912 UPG ADV IM R5 System Management 1-50 3 Yr Annual PP 718.80$                40.25% 432.70$                
Avaya Support - SA ESS 237913 SA ESS IMR6 Site Admin ASA/VAM 3 Year Annual Prepaid 105.48$                5.75% 100.16$                
Avaya Support - SA PREF 237914 SA PREF IMR6 Site Admin ASA/VAM 3 Year Annual Prepaid 135.00$                5.75% 128.19$                
Avaya Support - UPG ADV 237915 UPG ADV IMR6 Site Admin ASA/VAM 3 Year Annual Prepaid 59.76$                  40.25% 35.97$                  
Avaya Support - SA ESS 237916 SA ESS IM R6 Network Management 3 Year Annual Prepaid 418.68$                5.75% 397.57$                
Avaya Support - SA PREF 237917 SA PREF IM R6 Network Management 3 Year Annual PP 535.92$                5.75% 508.89$                
Avaya Support - UPG ADV 237918 UPG ADV IM R6 Network Management 3 Year Annual Prepaid 237.00$                40.25% 142.67$                
Avaya Support - SA ESS 237919 SA ESS IM R6 Performance Admin 50 Voice Sys 3 Yr Annual PP 1,272.00$             5.75% 1,207.85$             
Avaya Support - SA PREF 237920 SA PREF IM R6 Performance Admin 50 Voice Sys 3 Yr Annual PP 1,628.16$             5.75% 1,546.05$             
Avaya Support - UPG ADV 237921 UPG ADV IM R6 Performance Adm 50 Voice Sys 3 Yr Annual PP 718.80$                40.25% 432.70$                
Avaya Support - SA ESS 237922 SA ESS IQ R5 Per Agent 3 Year Annual Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SA PREF 237923 SA PREF IQ R5 Per Agent 3 Year Annual Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - UPG ADV 237924 UPG ADV IQ R5 Per Agent 3 Year Annual Prepaid 6.00$                    40.25% 3.61$                    
Avaya Support - SA ESS 237925 SA ESS IQ R5 Per Report User 3 Year Annual Prepaid 371.04$                5.75% 352.33$                
Avaya Support - SA PREF 237926 SA PREF IQ R5 Per Report User 3 Year Annual Prepaid 474.96$                5.75% 451.01$                
Avaya Support - UPG ADV 237927 UPG ADV IQ R5 Per Report User 3 Year Annual Prepaid 210.00$                40.25% 126.42$                
Avaya Support - SA ESS 237928 SA ESS IQ R5 Data Import 3 Year Annual Prepaid 1,059.96$             5.75% 1,006.50$             
Avaya Support - SA PREF 237929 SA PREF IQ R5 Data Import 3 Year Annual Prepaid 1,356.72$             5.75% 1,288.30$             
Avaya Support - UPG ADV 237930 UPG ADV IQ R5 Data Import 3 Year Annual Prepaid 598.80$                40.25% 360.47$                
Avaya Support - SA ESS 237931 SA ESS IQ R5 Data Export Historical 3 Year Annual Prepaid 530.04$                5.75% 503.31$                
Avaya Support - SA PREF 237932 SA PREF IQ R5 Data Export Historical 3 Year Annual Prepaid 678.48$                5.75% 644.26$                
Avaya Support - UPG ADV 237933 UPG ADV IQ R5 Data Export Historical 3 Year Annual Prepaid 300.00$                40.25% 180.59$                
Avaya Support - SA ESS 237934 SA ESS IQ5 Data Export Real Time 3 Year Annual Prepaid 3,180.00$             5.75% 3,019.63$             
Avaya Support - SA PREF 237935 SA PREF IQ5 Data Export Real Time 3 Year Annual Prepaid 4,070.40$             5.75% 3,865.12$             
Avaya Support - UPG ADV 237936 UPG ADV IQ5 Data Export Real Time 3 Year Annual Prepaid 1,796.76$             40.25% 1,081.62$             
Avaya Support - SA ESS 237940 SA ESS IQ R5 Connector Voice Portal 3 Year Annual Prepaid 848.04$                5.75% 805.27$                
Avaya Support - SA PREF 237941 SA PREF IQ R5 Connector Voice Portal 3 Year Annual Prepaid 1,085.52$             5.75% 1,030.78$             
Avaya Support - UPG ADV 237942 UPG ADV IQ R5 Connector Voice Portal 3 Year Annual PP 479.16$                40.25% 288.45$                
Avaya Support - SA ESS 237943 SA ESS IR R4 Per Port 3 Year Annual Prepaid 146.28$                5.75% 138.90$                
Avaya Support - SA PREF 237944 SA PREF SUPT IR R4 Per Port 3 Year Annual Prepaid 187.20$                5.75% 177.76$                
Avaya Support - UPG ADV 237945 UPG ADV IR R4 Per Port 3 Year Annual Prepaid 82.80$                  40.25% 49.84$                  
Avaya Support - SA ESS 237946 SA ESS IR R4 Per Port Lab 3 Year Annual Prepaid 48.72$                  5.75% 46.26$                  
Avaya Support - SA PREF 237947 SA PREF SUPT IR R4 Per Port Lab 3 Year Annual Prepaid 62.40$                  5.75% 59.25$                  
Avaya Support - UPG ADV 237948 UPG ADV IR R4 Per Port Lab 3 Year Annual Prepaid 27.60$                  40.25% 16.61$                  
Avaya Support - SA ESS 237949 SA ESS IR R4 Per Port DR 3 Year Annual Prepaid 48.72$                  5.75% 46.26$                  
Avaya Support - SA PREF 237950 SA PREF SUPT IR R4 Per Port DR 3 Year Annual Prepaid 62.40$                  5.75% 59.25$                  
Avaya Support - UPG ADV 237951 UPG ADV IR R4 Per Port DR 3 Year Annual Prepaid 27.60$                  40.25% 16.61$                  
Avaya Support - SA ESS 237952 SA ESS IR R4 3rd Party NLSR Port 3 Year Annual Prepaid 42.36$                  5.75% 40.22$                  
Avaya Support - SA PREF 237953 SA PREF IR R4 3rd Party NLSR Port 3 Year Annual Prepaid 54.24$                  5.75% 51.50$                  
Avaya Support - UPG ADV 237954 UPG ADV IR R4 3rd Party NLSR Port 3 Year Annual Prepaid 24.00$                  40.25% 14.45$                  
Avaya Support - SA ESS 237955 SA ESS IR R4 3rd Party TTS Port 3 Year Annual Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA PREF 237956 SA PREF IR R4 3rd Party TTS Port 3 Year Annual Prepaid 27.24$                  5.75% 25.87$                  
Avaya Support - UPG ADV 237957 UPG ADV IR R4 3rd Party TTS Port 3 Year Annual Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA ESS 237958 SA ESS MN R3.1+ Application & Media Basic 3 Yr Annual PP 174.96$                5.75% 166.14$                
Avaya Support - SA PREF 237959 SA PREF MN R3.1+ App & Media Basic 3 Yr Annual Prepaid 223.92$                5.75% 212.63$                
Avaya Support - UPG ADV 237960 UPG ADV MN R3.1+ Application & Media Basic 3 Yr Annual PP 90.00$                  40.25% 54.18$                  
Avaya Support - SA ESS 237961 SA ESS MN R3.1+ Application & Media Enhanced 3 Yr Annual PP 7,538.28$             5.75% 7,158.12$             
Avaya Support - SA PREF 237962 SA PREF MN R3.1+ App & Media Enhanced 3 Year Annual PP 9,648.96$             5.75% 9,162.35$             
Avaya Support - UPG ADV 237963 UPG ADV MN R3.1+ App & Media Enhanced 3 Yr Annual PP 3,871.80$             40.25% 2,330.75$             
Avaya Support - SA ESS 237964 SA ESS MN R3.1+ Call Detail Recording 3 Year Annual Prepaid 600.48$                5.75% 570.20$                
Avaya Support - SA PREF 237965 SA PREF MN R3.1+ Call Detail Recording 3 Year Annual PP 768.60$                5.75% 729.84$                
Avaya Support - UPG ADV 237966 UPG ADV MN R3.1+ Call Detail Recording 3 Yr Annual PP 309.00$                40.25% 186.01$                
Avaya Support - SA ESS 237970 SA ESS MN R3.1+ AMIS Analog Networking 3 Yr Annual PP 932.88$                5.75% 885.83$                
Avaya Support - SA PREF 237971 SA PREF MN R3.1+ AMIS Analog Networking 3 Yr Annual PP 1,194.12$             5.75% 1,133.90$             
Avaya Support - UPG ADV 237972 UPG ADV MN R3.1+ AMIS Analog Networking 3 Yr Annual PP 479.16$                40.25% 288.45$                
Avaya Support - SA ESS 237973 SA ESS MN R3.1+ SMTP Analog Networking 3 Yr Annual PP 1,749.00$             5.75% 1,660.80$             
Avaya Support - SA PREF 237974 SA PREF MN R3.1+ SMTP Analog Networking 3 Yr Annual PP 2,238.72$             5.75% 2,125.82$             
Avaya Support - UPG ADV 237975 UPG ADV MN R3.1+ SMTP Analog Networking 3 Yr Annual PP 898.20$                40.25% 540.70$                
Avaya Support - SA ESS 237976 SA ESS MN R3.1+ Hub Networking 3 Year Annual Prepaid 1,049.40$             5.75% 996.48$                
Avaya Support - SA PREF 237977 SA PREF MN R3.1+ Hub Networking 3 Year Annual Prepaid 1,343.28$             5.75% 1,275.54$             
Avaya Support - UPG ADV 237978 UPG ADV MN R3.1+ Hub Networking 3 Year Annual Prepaid 539.16$                40.25% 324.56$                
Avaya Support - SA ESS 237979 SA ESS MN R3.1+ 1 Additional Bridge Node 3 Yr Annual PP 174.96$                5.75% 166.14$                
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Avaya Support - SA PREF 237980 SA PREF MN R3.1+ 1 Additional Bridge Node 3 Yr Annual PP 223.92$                5.75% 212.63$                
Avaya Support - UPG ADV 237981 UPG ADV MN R3.1+ 1 Additional Bridge Node 3 Yr Annual PP 90.00$                  40.25% 54.18$                  
Avaya Support - SA ESS 237982 SA ESS MN R5 Call Detail Recording 3 Year Annual Prepaid 545.88$                5.75% 518.35$                
Avaya Support - SA PREF 237983 SA PREF MN R5 Call Detail Recording 3 Year Annual Prepaid 698.76$                5.75% 663.52$                
Avaya Support - UPG ADV 237984 UPG ADV MN R5 Call Detail Recording 3 Year Annual Prepaid 309.00$                40.25% 186.01$                
Avaya Support - SA ESS 237988 SA ESS MN R5 AMIS Analog Networking 3 Year Annual PP 848.04$                5.75% 805.27$                
Avaya Support - SA PREF 237989 SA PREF MN R5 AMIS Analog Networking 3 Yr Annual Prepaid 1,085.52$             5.75% 1,030.78$             
Avaya Support - UPG ADV 237990 UPG ADV MN R5 AMIS Analog Networking 3 Yr Annual Prepaid 479.16$                40.25% 288.45$                
Avaya Support - SA ESS 237991 SA ESS MN R5 SMTP Networking 3 Year Annual Prepaid 1,590.00$             5.75% 1,509.81$             
Avaya Support - SA PREF 237992 SA PREF MN R5 SMTP Networking 3 Year Annual Prepaid 2,035.20$             5.75% 1,932.56$             
Avaya Support - UPG ADV 237993 UPG ADV MN R5 SMTP Networking 3 Year Annual Prepaid 898.20$                40.25% 540.70$                
Avaya Support - SA ESS 237994 SA ESS MN R5 Hub Networking 3 Year Annual Prepaid 954.00$                5.75% 905.89$                
Avaya Support - SA PREF 237995 SA PREF MN R5 Hub Networking 3 Year Annual Prepaid 1,221.12$             5.75% 1,159.54$             
Avaya Support - UPG ADV 237996 UPG ADV MN R5 Hub Networking 3 Year Annual Prepaid 539.16$                40.25% 324.56$                
Avaya Support - SA ESS 237997 SA ESS MN R5 1 Additional Bridge Node 3 Yr Annual PP 159.00$                5.75% 150.98$                
Avaya Support - SA PREF 237998 SA PREF MN R5 1 Additional Bridge Node 3 Yr Annual Prepaid 203.52$                5.75% 193.26$                
Avaya Support - UPG ADV 237999 UPG ADV MN R5 1 Additional Bridge Node 3 Yr Annual Prepaid 90.00$                  40.25% 54.18$                  
Avaya Support - SA ESS 238000 SA ESS MN R5 App & Media ENH w/o-MM 3 Yr Annual PP 6,852.96$             5.75% 6,507.36$             
Avaya Support - SA PREF 238001 SA PREF MN R5 App & Media ENH w/o MM 3 Yr Annual PP 8,771.76$             5.75% 8,329.39$             
Avaya Support - UPG ADV 238002 UPG ADV MN R5 App & Media ENH w/o MM 3 Yr Annual PP 3,871.80$             40.25% 2,330.75$             
Avaya Support - SA ESS 238003 SA ESS MN R5 App & Media ENH w/ MM 3 Year Annual PP 6,852.96$             5.75% 6,507.36$             
Avaya Support - SA PREF 238004 SA PREF MN R5 App & Media ENH w/ MM 3 Yr Annual PP 8,771.76$             5.75% 8,329.39$             
Avaya Support - UPG ADV 238005 UPG ADV MN R5 App & Media ENH w/ MM 3 Yr Annual PP 3,871.80$             40.25% 2,330.75$             
Avaya Support - SA ESS 238006 SA ESS MN R5 Application & Media Basic 3 Year Annual PP 159.00$                5.75% 150.98$                
Avaya Support - SA PREF 238007 SA PREF MN R5 Application & Media Basic 3 Yr Annual Prepaid 203.52$                5.75% 193.26$                
Avaya Support - UPG ADV 238008 UPG ADV MN R5 Application & Media Basic 3 Yr Annual PP 90.00$                  40.25% 54.18$                  
Avaya Support - SA ESS 238012 SA ESS CM R4 Multivantage Exp R2 Software 3 Yr Annual PP 23.28$                  5.75% 22.11$                  
Avaya Support - SA PREF 238013 SA PREF CM R4 Multivantage Exp R2 Software 3 Yr Annual PP 29.76$                  5.75% 28.26$                  
Avaya Support - SA ESS 238015 SA ESS CMEE R4 Multivantage Exp R2 Software 3 Yr Annual PP 30.72$                  5.75% 29.17$                  
Avaya Support - SA PREF 238016 SA PREF CMEE R4 Multivantage Exp R2 Software 3 Yr Annual PP 39.36$                  5.75% 37.38$                  
Avaya Support - SA ESS 238018 SA ESS MX R5 S6200 3 Year Annual Prepaid 69.00$                  5.75% 65.52$                  
Avaya Support - SA PREF 238019 SA PREF SUPT MX R5 S6200 3 Year Annual Prepaid 88.32$                  5.75% 83.87$                  
Avaya Support - UPG ADV 238020 UPG ADV MX R5 S6200 3 Year Annual Prepaid 41.40$                  40.25% 24.92$                  
Avaya Support - SA ESS 238021 SA ESS MX R5 S6800 Port 3 Year Annual Prepaid 72.48$                  5.75% 68.82$                  
Avaya Support - SA PREF 238022 SA PREF SUPT MX R5 S6800 Port 3 Year Annual PP 92.76$                  5.75% 88.08$                  
Avaya Support - UPG ADV 238023 UPG ADV MX R5 S6800 Port 3 Year Annual PP 43.56$                  40.25% 26.22$                  
Avaya Support - SA ESS 238024 SA ESS MX R5 S6200 Redundant 3 Year Annual PP 19.56$                  5.75% 18.57$                  
Avaya Support - SA PREF 238025 SA PREF SUPT MX R5 S6200 Redundant 3 Year Annual PP 25.08$                  5.75% 23.82$                  
Avaya Support - UPG ADV 238026 UPG ADV MX R5 S6200 Redundant 3 Year Annual PP 11.76$                  40.25% 7.08$                    
Avaya Support - SA ESS 238027 SA ESS MX R5 S6800 Redundant Port 3 Year Annual PP 19.56$                  5.75% 18.57$                  
Avaya Support - SA PREF 238028 SA PREF MX R5 S6800 Redundant Port 3 Year Annual PP 25.08$                  5.75% 23.82$                  
Avaya Support - UPG ADV 238029 UPG ADV MX R5 S6800 Redundant Port 3 Year Annual PP 11.76$                  40.25% 7.08$                    
Avaya Support - SA ESS 238042 SA ESS MX R5 Avaya Web Conference 3 Year Annual PP 30.00$                  5.75% 28.49$                  
Avaya Support - SA PREF 238043 SA PREF SUPT MX R5 Avaya Web Conference 3 Yr Annual PP 38.40$                  5.75% 36.46$                  
Avaya Support - UPG ADV 238044 UPG ADV MX R5 Avaya Web Conf 3 Year Annual PP 18.00$                  40.25% 10.84$                  
Avaya Support - SA ESS 238045 SA ESS MX R5 ENT Sometime Integration 3 Yr Annual Prepaid 2.04$                    5.75% 1.94$                    
Avaya Support - SA PREF 238046 SA PREF MX R5 ENT Sometime Integration 3 Yr Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - UPG ADV 238047 UPG ADV MX R5 ENT Sometime Integration 3 Yr Annual PP 1.20$                    40.25% 0.72$                    
Avaya Support - SA ESS 238048 SA ESS MX R5 ENT Outlook Scheduler 3 Year Annual Prepaid 2.04$                    5.75% 1.94$                    
Avaya Support - SA PREF 238049 SA PREF MX R5 ENT Outlook Scheduler 3 Year Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - UPG ADV 238050 UPG ADV MX R5 ENT Outlook Scheduler 3 Yr Annual Prepaid 1.20$                    40.25% 0.72$                    
Avaya Support - SA ESS 238054 SA ESS MX R5 ENT MS Live Mtg Integration 3 Yr Annual PP 2.04$                    5.75% 1.94$                    
Avaya Support - SA PREF 238055 SA PREF MX R5 ENT MS Live Mtg Integration 3 Yr Annual PP 2.64$                    5.75% 2.51$                    
Avaya Support - UPG ADV 238056 UPG ADV MX R5 ENT MSFT Live Mtg Integration 3 Yr Annual PP 1.20$                    40.25% 0.72$                    
Avaya Support - SA ESS 238057 SA ESS MX R5 ENT MSFT Live Mtg Integration 3 Yr Annual PP 2.04$                    5.75% 1.94$                    
Avaya Support - SA PREF 238058 SA PREF MX R5 ENT MSFT Live Mtg Integration 3 Yr Annual PP 2.64$                    5.75% 2.51$                    
Avaya Support - UPG ADV 238059 UPG ADV MX R5 ENT MSFT Live Mtg Integration 3 Yr Annual PP 1.20$                    40.25% 0.72$                    
Avaya Support - SA ESS 238060 SA ESS MX R5 S6800 Video Port 3 Year Annual Prepaid 200.04$                5.75% 189.95$                
Avaya Support - SA PREF 238061 SA PREF MX R5 S6800 Video Port 3 Year Annual Prepaid 256.08$                5.75% 243.17$                
Avaya Support - UPG ADV 238062 UPG ADV MX R5 S6800 Video Port 3 Year Annual Prepaid 120.96$                40.25% 72.82$                  
Avaya Support - SA ESS 238063 SA ESS MX R5 SNMP Port 3 Year Annual Prepaid 500.04$                5.75% 474.82$                
Avaya Support - SA PREF 238064 SA PREF SUPT MX R5 SNMP Port 3 Year Annual Prepaid 640.08$                5.75% 607.80$                
Avaya Support - SA ESS 238066 SA ESS MX R5 AWC Recording E1 Port 3 Year Annual Prepaid 172.56$                5.75% 163.86$                
Avaya Support - SA PREF 238067 SA PREF MX R5 AWC Recording E1 Port 3 Year Annual Prepaid 220.92$                5.75% 209.78$                
Avaya Support - UPG ADV 238068 UPG ADV MX R5 AWC Recording E1 Port 3 Year Annual PP 104.16$                40.25% 62.70$                  
Avaya Support - SA ESS 238069 SA ESS MX R5 AWC Recording T1 Port 3 Year Annual Prepaid 172.56$                5.75% 163.86$                
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Avaya Support - SA PREF 238070 SA PREF MX R5 AWC Recording T1 Port 3 Year Annual Prepaid 220.92$                5.75% 209.78$                
Avaya Support - UPG ADV 238071 UPG ADV MX R5 AWC Recording T1 Port 3 Year Annual PP 104.16$                5.75% 98.91$                  
Avaya Support - SA ESS 238072 SA ESS Meeting Exchange R6 S6200 3 Year Annual Prepaid 69.00$                  5.75% 65.52$                  
Avaya Support - SA PREF 238073 SA PREF Meeting Exchange R6 S6200 3 Year Annual Prepaid 88.32$                  5.75% 83.87$                  
Avaya Support - UPG ADV 238074 UPG ADV Meeting Exchange R6 S6200 3 Year Annual Prepaid 41.40$                  40.25% 24.92$                  
Avaya Support - SA ESS 238075 SA ESS MX R6 S6200 Redundant 3 Year Annual Prepaid 19.56$                  5.75% 18.57$                  
Avaya Support - SA PREF 238076 SA PREF MX R6 S6200 Redundant 3 Year Annual PP 25.08$                  5.75% 23.82$                  
Avaya Support - UPG ADV 238077 UPG ADV MX R6 S6200 Redundant 3 Year Annual PP 11.76$                  40.25% 7.08$                    
Avaya Support - SA ESS 238078 SA ESS MX R6 S6100 3 Year Annual Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 238079 SA PREF SUPT MX R6 S6100 3 Year Annual Prepaid 76.80$                  5.75% 72.93$                  
Avaya Support - UPG ADV 238080 UPG ADV MX R6 S6100 3 Year Annual Prepaid 36.00$                  40.25% 21.67$                  
Avaya Support - SA ESS 238081 SA ESS MX R6 Standard Ext UC Client 3 Year Annual PP 2.04$                    5.75% 1.94$                    
Avaya Support - SA PREF 238082 SA PREF MX R6 Standard Ext UC Client 3 Year Annual PP 2.64$                    5.75% 2.51$                    
Avaya Support - UPG ADV 238083 UPG ADV MX R6 Standard Ext UC Client 3 Year Annual PP 1.20$                    40.25% 0.72$                    
Avaya Support - SA ESS 238084 SA ESS MX R6 Standard Avaya Web Conference 3 Yr Annual PP 32.04$                  5.75% 30.42$                  
Avaya Support - SA PREF 238085 SA PREF MX R6 Standard Avaya Web Conference 3 Yr Annual PP 41.04$                  5.75% 38.97$                  
Avaya Support - UPG ADV 238086 UPG ADV MX R6 Standard Avaya Web Conference 3 Yr An PP 19.20$                  40.25% 11.56$                  
Avaya Support - SA ESS 238093 SA ESS MX R6 AWC Recording E1 Port 3 Year Annual PP 172.56$                5.75% 163.86$                
Avaya Support - SA PREF 238094 SA PREF MX R6 AWC Recording E1 Port 3 Year Annual PP 220.92$                5.75% 209.78$                
Avaya Support - UPG ADV 238095 UPG ADV MX R6 AWC Recording E1 Port 3 Year Annual PP 104.16$                40.25% 62.70$                  
Avaya Support - SA ESS 238096 SA ESS MX R6 AWC Recording T1 Port 3 Year Annual PP 172.56$                5.75% 163.86$                
Avaya Support - SA PREF 238097 SA PREF MX R6 AWC Recording T1 Port 3 Year Annual PP 220.92$                5.75% 209.78$                
Avaya Support - UPG ADV 238098 UPG ADV MX R6 AWC Recording T1 Port 3 Year Annual PP 104.16$                40.25% 62.70$                  
Avaya Support - SA ESS 238099 SA ESS MX Express R1.5 Port 3 Year Annual Prepaid 13.20$                  5.75% 12.53$                  
Avaya Support - SA PREF 238100 SA PREF MX Express R1.5 Port 3 Year Annual Prepaid 16.92$                  5.75% 16.07$                  
Avaya Support - UPG ADV 238101 UPG ADV MX Express R1.5 Port 3 Year Annual Prepaid 7.20$                    40.25% 4.33$                    
Avaya Support - SA ESS 238105 SA ESS MX Express R1.5 LDAP Integration 3 Year Annual PP 550.08$                5.75% 522.34$                
Avaya Support - SA PREF 238106 SA PREF MX Express R1.5 LDAP Integration 3 Year Annual PP 704.16$                5.75% 668.65$                
Avaya Support - SA ESS 238108 SA ESS OA R7 Basic Reports User 3 Year Annual Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA PREF 238109 SA PREF OA R7 Basic Reports User 3 Year Annual Prepaid 18.48$                  5.75% 17.55$                  
Avaya Support - UPG ADV 238110 UPG ADV OA R7 Basic Reports User 3 Year Annual Prepaid 15.84$                  40.25% 9.54$                    
Avaya Support - SA ESS 238111 SA ESS OA R7 Advanced Reports User 3 Year Annual Prepaid 96.00$                  5.75% 91.16$                  
Avaya Support - SA PREF 238112 SA PREF OA R7 Advanced Reports User 3 Year Annual Prepaid 122.88$                5.75% 116.68$                
Avaya Support - UPG ADV 238113 UPG ADV OA R7 Adv Reports User 3 Year Annual Prepaid 105.60$                40.25% 63.57$                  
Avaya Support - SA ESS 238114 SA ESS OA R7 Base with IC User 3 Year Annual Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SA PREF 238115 SA PREF OA R7 Base with IC User 3 Year Annual Prepaid 23.04$                  5.75% 21.88$                  
Avaya Support - UPG ADV 238116 UPG ADV OA R7 Base with IC User 3 Year Annual Prepaid 19.80$                  40.25% 11.92$                  
Avaya Support - SA ESS 238117 SA ESS OA R7 CMS Connector 3 Year Annual Prepaid 2,400.00$             5.75% 2,278.97$             
Avaya Support - SA PREF 238118 SA PREF OA R7 CMS Connector 3 Year Annual Prepaid 3,072.00$             5.75% 2,917.08$             
Avaya Support - UPG ADV 238119 UPG ADV OA R7 CMS Connector 3 Year Annual Prepaid 2,395.56$             5.75% 2,274.75$             
Avaya Support - SA ESS 238120 SA ESS OA R7 Cognos Power Play Transform Srv 3 Yr Annual PP 300.00$                5.75% 284.87$                
Avaya Support - SA PREF 238121 SA PREF OA R7 Cognos Power Play Transform Srv 3 Yr An PP 384.00$                5.75% 364.63$                
Avaya Support - UPG ADV 238122 UPG ADV OA R7 Cognos Power Play Transform Srv 3 Yr An PP 300.00$                40.25% 180.59$                
Avaya Support - SA ESS 238123 SA ESS One-X Agent R2 Agent 3 Year Annual Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - SA PREF 238124 SA PREF One-X Agent R2 Agent 3 Year Annual Prepaid 34.56$                  5.75% 32.82$                  
Avaya Support - UPG ADV 238125 UPG ADV One-X Agent R2 Agent 3 Year Annual Prepaid 27.00$                  40.25% 16.25$                  
Avaya Support - SA ESS 238126 SA ESS One-X Agent R2 DR Agent 3 Year Annual Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 238127 SA PREF One-X Agent R2 DR Agent 3 Year Ann Prepaid 17.40$                  5.75% 16.52$                  
Avaya Support - UPG ADV 238128 UPG ADV One-X Agent R2 DR Agent 3 Year Ann Prepaid 13.56$                  40.25% 8.16$                    
Avaya Support - SA ESS 238129 SA ESS One-X Agent R2 Non-Agent 3 Year Annual Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 238130 SA PREF One-X Agent R2 Non-Agent 3 Year Annual Prepaid 17.40$                  5.75% 16.52$                  
Avaya Support - UPG ADV 238131 UPG ADV One-X Agent R2 Non-Agent 3 Year Annual Prepaid 13.56$                  40.25% 8.16$                    
Avaya Support - SA ESS 238132 SA ESS One-X Agent R2 Video Agent 3 Year Annual Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 238133 SA PREF One-X Agent R2 Video Agent 3 Year Annual Prepaid 3.84$                    5.75% 3.65$                    
Avaya Support - UPG ADV 238134 UPG ADV One-X Agent R2 Video Agent 3 Year Annual PP 3.00$                    40.25% 1.81$                    
Avaya Support - SA ESS 238135 SA ESS One-X Agent R2 Supervisor Agent 3 Year Annual PP 39.00$                  5.75% 37.03$                  
Avaya Support - SA PREF 238136 SA PREF One-X Agent R2 Supervisor Agent 3 Yr Annual PP 49.92$                  5.75% 47.40$                  
Avaya Support - UPG ADV 238137 UPG ADV One-X Agent R2 Supervisor Agent 3 Yr Annual PP 39.00$                  40.25% 23.48$                  
Avaya Support - SA ESS 238138 SA ESS One-X Attendant R3 Client User 3 Year Annual PP 270.24$                5.75% 256.61$                
Avaya Support - SA PREF 238139 SA PREF One-X Attendant R3 Client User 3 Year Annual PP 345.96$                5.75% 328.51$                
Avaya Support - UPG ADV 238140 UPG ADV One-X Attendant R3 Client User 3 Year Annual PP 153.96$                40.25% 92.68$                  
Avaya Support - SA ESS 238141 SA ESS One-X Attendant R3 External Database 3 Yr Annual PP 259.68$                5.75% 246.58$                
Avaya Support - SA PREF 238142 SA PREF One-X Attendant R3 External Database 3 Yr Annual PP 332.40$                5.75% 315.64$                
Avaya Support - UPG ADV 238143 UPG ADV One-X Attendant R3 External Database 3 Yr Annual PP 147.96$                40.25% 89.07$                  
Avaya Support - SA ESS 238144 SA ESS One-X Attendant R3 Presence 3 Year Annual Prepaid 259.68$                5.75% 246.58$                
Avaya Support - SA PREF 238145 SA PREF One-X Attendant R3 Presence 3 Year Annual Prepaid 332.40$                5.75% 315.64$                
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Avaya Support - UPG ADV 238146 UPG ADV One-X Attendant R3 Presence 3 Year Annual PP 147.96$                40.25% 89.07$                  
Avaya Support - SA ESS 238147 SA ESS One-X Attendant R3 Extended Busy Lamp 3 Yr Annual PP 508.68$                5.75% 483.03$                
Avaya Support - SA PREF 238148 SA PREF One-X Attendant R3 Extd Busy Lamp 3 Yr Annual PP 651.12$                5.75% 618.28$                
Avaya Support - UPG ADV 238149 UPG ADV One-X Attendant R3 Extd Busy Lamp 3 Yr Annual PP 289.80$                5.75% 275.19$                
Avaya Support - SA ESS 238150 SA ESS One-X Communicator R1/R5 User 3 Year Annual PP 7.68$                    5.75% 7.29$                    
Avaya Support - SA PREF 238151 SA PREF One-X Communicator R1/R5 User 3 Year Annual PP 9.84$                    5.75% 9.34$                    
Avaya Support - UPG ADV 238152 UPG ADV One-X Communicator R1/R5 User 3 Yr Annual PP 4.44$                    40.25% 2.67$                    
Avaya Support - SA ESS 238153 SA ESS One-XC R1/R5 Video Activation 3 Year Annual Prepaid 4.44$                    5.75% 4.22$                    
Avaya Support - SA PREF 238154 SA PREF One-XC R1/R5 Video Activation 3 Year Annual PP 5.64$                    5.75% 5.36$                    
Avaya Support - UPG ADV 238155 UPG ADV One-XC R1/R5 Video Activation 3 Yr Annual Prepaid 2.64$                    40.25% 1.59$                    
Avaya Support - SA ESS 238156 SA ESS One-X Communicator R6.X New License 3 Yr Annual PP 7.68$                    5.75% 7.29$                    
Avaya Support - SA PREF 238157 SA PREF One-X Communicator R6.X New License 3 Yr Annual PP 9.84$                    5.75% 9.34$                    
Avaya Support - UPG ADV 238158 UPG ADV One-X Communicator R6.X New Lic 3 Yr Annual PP 4.44$                    40.25% 2.67$                    
Avaya Support - SA ESS 238159 SA ESS One-XC R6.X Video New License 3 Yr Annual Prepaid 4.44$                    5.75% 4.22$                    
Avaya Support - SA PREF 238160 SA PREF One-XC R6.X Video New License 3 Yr Annual Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - UPG ADV 238161 UPG ADV One-XC R6.X Video New License 3 Yr Annual Prepaid 2.64$                    40.25% 1.59$                    
Avaya Support - SA ESS 238162 SA ESS One-X Mobile R1/R5 Client 3 Year Annual Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SA PREF 238163 SA PREF One-X Mobile R1/R5 Client 3 Year Annual Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - UPG ADV 238164 UPG ADV One-X Mobile R1/R5 Client 3 Year Annual Prepaid 6.12$                    40.25% 3.68$                    
Avaya Support - SA ESS 238165 SA ESS One-X Portal R1/R5 Standard 3 Year Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA PREF 238166 SA PREF One-X Portal R1/R5 Standard 3 Year Annual Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - UPG ADV 238167 UPG ADV One-X Portal R1/R5 Standard 3 Year Annual Prepaid 2.40$                    40.25% 1.44$                    
Avaya Support - SA ESS 238168 SA ESS SALR1.5+ Concentrator REM 3 Year Annual Prepaid 2,649.96$             5.75% 2,516.32$             
Avaya Support - SA PREF 238169 SA PREF SALR1.5+ Concentrator REM 3 Year Annual Prepaid 3,391.92$             5.75% 3,220.86$             
Avaya Support - SA ESS 238171 SA ESS SAL R1.5+ Concentrator Core 3 Year Annual Prepaid 105.96$                5.75% 100.62$                
Avaya Support - SA PREF 238172 SA PREF SAL R1.5+ Concentrator Core 3 Year Annual Prepaid 135.60$                5.75% 128.76$                
Avaya Support - SA ESS 238174 SA ESS Session Manager R6 User 3 Year Annual Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA PREF 238175 SA PREF Session Manager R6 User 3 Year Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - UPG ADV 238176 UPG ADV Session Manager R6 User 3 Year Annual Prepaid 1.20$                    40.25% 0.72$                    
Avaya Support - SA ESS 238177 SA ESS Session Manager R6 Only User 3 Year Annual Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - SA PREF 238178 SA PREF Session Manager R6 Only User 3 Year Annual PP 36.00$                  5.75% 34.18$                  
Avaya Support - UPG ADV 238179 UPG ADV Session Manager R6 Only User 3 Yr Annual Prepaid 15.96$                  40.25% 9.61$                    
Avaya Support - SA ESS 238180 SA ESS UCE R5.2+ Standard w/ CM R5.2+ 3 Year Annual Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA PREF 238181 SA PREF UCE R5.2+ Standard w/ CM R5.2+ 3 Year Annual PP 5.52$                    5.75% 5.24$                    
Avaya Support - UPG ADV 238182 UPG ADV UCE R5.2+ Standard w/ CM R5.2+ 3 Year Annual PP 3.72$                    40.25% 2.24$                    
Avaya Support - SA ESS 238183 SA ESS UCE R5.2+ Standard w/ MBT 3 Year Annual Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA PREF 238184 SA PREF UCE R5.2+ Standard w/ MBT 3 Year Annual Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - UPG ADV 238185 UPG ADV UCE R5.2+ Standard w/ MBT 3 Year Annual PP 3.72$                    40.25% 2.24$                    
Avaya Support - SA ESS 238186 SA ESS UCE R6 Standard w/ CM R6 3 Year Annual Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA PREF 238187 SA PREF UCE R6 Standard w/ CM R6 3 Year Annual Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - UPG ADV 238188 UPG ADV UCE R6 Standard w/ CM R6 3 Year Annual Prepaid 3.72$                    40.25% 2.24$                    
Avaya Support - SA ESS 238192 SA ESS CM-B R1 Per User 3 Year Annual Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SA PREF 238193 SA PREF SUPT CM-B R1 Per User 3 Year Annual Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA ESS 238195 SA ESS EC500 for DO R1.X 3 Year Annual Prepaid 8.52$                    5.75% 8.09$                    
Avaya Support - SA PREF 238196 SA PREF SUPT EC500 for DO R1.X 3 Year Annual Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - SA ESS 238204 SA ESS AES R5 Basic TSAPI 3 Year Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA PREF 238205 SA PREF SUPT AES R5 Basic TSAPI 3 Year Annual Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - UPG ADV 238206 UPG ADV AES R5 Basic TSAPI 3 Year Annual Prepaid 2.40$                    40.25% 1.44$                    
Avaya Support - SA ESS 238207 SA ESS AES R5 Basic TSAPI HA 3 Year Annual Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SA PREF 238208 SA PREF SUPT AES R5 Basic TSAPI HA 3 Year Annual Prepaid 1.08$                    5.75% 1.03$                    
Avaya Support - UPG ADV 238209 UPG ADV AES R5 Basic TSAPI HA 3 Year Annual Prepaid 0.72$                    40.25% 0.43$                    
Avaya Support - SA ESS 238210 SA ESS AES R5 CVLAN 3 Year Annual Prepaid 5,445.00$             5.75% 5,170.40$             
Avaya Support - SA PREF 238211 SA PREF SUPT AES R5 CVLAN 3 Year Annual Prepaid 6,969.60$             5.75% 6,618.11$             
Avaya Support - UPG ADV 238212 UPG ADV AES R5 CVLAN 3 Year Annual Prepaid 4,941.00$             40.25% 2,974.39$             
Avaya Support - SA ESS 238213 SA ESS AES R5 CVLAN HA 3 Year Annual Prepaid 1,633.56$             5.75% 1,551.18$             
Avaya Support - SA PREF 238214 SA PREF SUPT AES R5 CVLAN HA 3 Year Annual Prepaid 2,091.00$             5.75% 1,985.55$             
Avaya Support - UPG ADV 238215 UPG ADV AES R5 CVLAN HA 3 Year Annual Prepaid 1,482.36$             40.25% 892.35$                
Avaya Support - SA ESS 238216 SA ESS AES R5 DLG 3 Year Annual Prepaid 5,445.00$             5.75% 5,170.40$             
Avaya Support - SA PREF 238217 SA PREF SUPT AES R5 DLG 3 Year Annual Prepaid 6,969.60$             5.75% 6,618.11$             
Avaya Support - UPG ADV 238218 UPG ADV AES R5 DLG 3 Year Annual Prepaid 4,941.00$             40.25% 2,974.39$             
Avaya Support - SA ESS 238219 SA ESS AES R5 DLG HA 3 Year Annual Prepaid 1,633.56$             5.75% 1,551.18$             
Avaya Support - SA PREF 238220 SA PREF SUPT AES R5 DLG HA 3 Year Annual Prepaid 2,091.00$             5.75% 1,985.55$             
Avaya Support - UPG ADV 238221 UPG ADV AES R5 DLG HA 3 Year Annual Prepaid 1,482.36$             40.25% 892.35$                
Avaya Support - SA ESS 238222 SA ESS AES R5 DMCC Full HA 3 Year Annual Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 238223 SA PREF SUPT AES R5 DMCC Full HA 3 Year Annual Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - UPG ADV 238224 UPG ADV AES R5 DMCC Full HA 3 Year Annual Prepaid 3.60$                    40.25% 2.17$                    

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 127



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Avaya Support - SA ESS 238225 SA ESS AES R5 DMCC HA 3 Year Annual Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SA PREF 238226 SA PREF SUPT AES R5 DMCC HA 3 Year Annual Prepaid 1.08$                    5.75% 1.03$                    
Avaya Support - UPG ADV 238227 UPG ADV AES R5 DMCC HA 3 Year Annual Prepaid 0.96$                    40.25% 0.58$                    
Avaya Support - SA ESS 238228 SA ESS AES R5 DMCC Partner HA 3 Year Annual Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - SA PREF 238229 SA PREF AES R5 DMCC Partner HA 3 Year Annual Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - UPG ADV 238230 UPG ADV AES R5 DMCC Partner HA 3 Year Annual Prepaid 1.32$                    40.25% 0.79$                    
Avaya Support - SA ESS 238231 SA ESS AES R5 Advanced TSAPI Large 3 Year Annual Prepaid 2,541.00$             5.75% 2,412.85$             
Avaya Support - SA PREF 238232 SA PREF AES R5 Advanced TSAPI Large 3 Year Annual Prepaid 3,252.48$             5.75% 3,088.45$             
Avaya Support - UPG ADV 238233 UPG ADV AES R5 Advanced TSAPI Large 3 Year Annual PP 2,305.80$             40.25% 1,388.05$             
Avaya Support - SA ESS 238234 SA ESS AES R5 Advanced TSAPI Medium 3 Year Annual PP 990.00$                5.75% 940.07$                
Avaya Support - SA PREF 238235 SA PREF AES R5 Advanced TSAPI Medium 3 Year Annual PP 1,267.20$             5.75% 1,203.29$             
Avaya Support - UPG ADV 238236 UPG ADV AES R5 Advanced TSAPI Medium 3 Yr Annual PP 898.20$                40.25% 540.70$                
Avaya Support - SA ESS 238237 SA ESS AES R5 Advanced TSAPI Small 3 Year Annual Prepaid 231.00$                5.75% 219.35$                
Avaya Support - SA PREF 238238 SA PREF AES R5 Advanced TSAPI Small 3 Year Annual Prepaid 295.68$                5.75% 280.77$                
Avaya Support - UPG ADV 238239 UPG ADV AES R5 Advanced TSAPI Small 3 Year Annual PP 210.00$                40.25% 126.42$                
Avaya Support - SA ESS 238240 SA ESS AES R5 Advanced TSAPI Small HA 3 Year Annual PP 69.36$                  5.75% 65.86$                  
Avaya Support - SA PREF 238241 SA PREF AES R5 Advanced TSAPI Small HA 3 Year Annual PP 88.80$                  5.75% 84.32$                  
Avaya Support - UPG ADV 238242 UPG ADV AES R5 Advanced TSAPI Small HA 3 Yr Annual PP 63.00$                  40.25% 37.92$                  
Avaya Support - SA ESS 238243 SA ESS AES R5 Advanced TSAPI Medium HA 3 Yr Annual PP 297.00$                5.75% 282.02$                
Avaya Support - SA PREF 238244 SA PREF AES R5 Advanced TSAPI Medium HA 3 Yr Annual PP 380.16$                5.75% 360.99$                
Avaya Support - UPG ADV 238245 UPG ADV AES R5 Advanced TSAPI Medium HA 3 Yr Annual PP 270.00$                40.25% 162.53$                
Avaya Support - SA ESS 238246 SA ESS AES R5 Advanced TSAPI Large HA 3 Yr Annual PP 693.00$                5.75% 658.05$                
Avaya Support - SA PREF 238247 SA PREF AES R5 Advanced TSAPI Large HA 3 Yr Annual PP 887.04$                5.75% 842.31$                
Avaya Support - UPG ADV 238248 UPG ADV AES R5 Advanced TSAPI Large HA 3 Yr Annual PP 628.80$                40.25% 378.53$                
Avaya Support - SA ESS 238249 SA ESS AES R5 DMCC Full 3 Year Annual Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - SA PREF 238250 SA PREF SUPT AES R5 DMCC Full 3 Year Annual Prepaid 13.92$                  5.75% 13.22$                  
Avaya Support - UPG ADV 238251 UPG ADV AES R5 DMCC Full 3 Year Annual Prepaid 17.28$                  40.25% 10.40$                  
Avaya Support - SA ESS 238252 SA ESS AES R5 DMCC Basic 3 Year Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA PREF 238253 SA PREF SUPT AES R5 DMCC Basic 3 Year Annual Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - UPG ADV 238254 UPG ADV AES R5 DMCC Basic 3 Year Annual Prepaid 2.88$                    40.25% 1.73$                    
Avaya Support - SA ESS 238255 SA ESS AES R5 DMCC Full Partner 3 Year Annual Prepaid 11.04$                  5.75% 10.48$                  
Avaya Support - SA PREF 238256 SA PREF AES R5 DMCC Full Partner 3 Year Annual Prepaid 14.16$                  5.75% 13.45$                  
Avaya Support - UPG ADV 238257 UPG ADV AES R5 DMCC Full Partner 3 Year Annual Prepaid 10.08$                  40.25% 6.07$                    
Avaya Support - SA ESS 238258 SA ESS AES R5 Unified Desktop 3 Year Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA PREF 238259 SA PREF AES R5 Unified Desktop 3 Year Annual Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - UPG ADV 238260 UPG ADV AES R5 Unified Desktop 3 Year Annual Prepaid 2.40$                    40.25% 1.44$                    
Avaya Support - SA ESS 238261 SA ESS AES R5 Unified Desktop HA 3 Year Annual Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SA PREF 238262 SA PREF AES R5 Unified Desktop HA 3 Year Annual Prepaid 1.08$                    5.75% 1.03$                    
Avaya Support - UPG ADV 238263 UPG ADV AES R5 Unified Desktop HA 3 Year Annual Prepaid 0.72$                    40.25% 0.43$                    
Avaya Support - SA ESS 238264 SA ESS AES R5 ASAI Aura R6 3 Year Annual Prepaid 3,300.00$             5.75% 3,133.58$             
Avaya Support - SA PREF 238265 SA PREF SUPT AES R5 ASAI Aura R6 3 Year Annual Prepaid 4,224.00$             5.75% 4,010.98$             
Avaya Support - UPG ADV 238266 UPG ADV AES R5 ASAI Aura R6 3 Year Annual Prepaid 2,994.60$             40.25% 1,802.69$             
Avaya Support - SA ESS 238267 SA ESS AES R6 Basic TSAPI 3 Year Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA PREF 238268 SA PREF SUPT AES R6 Basic TSAPI 3 Year Annual Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - UPG ADV 238269 UPG ADV AES R6 Basic TSAPI 3 Year Annual Prepaid 2.40$                    40.25% 1.44$                    
Avaya Support - SA ESS 238270 SA ESS AES R6 Basic TSAPI HA 3 Year Annual Prepaid 0.72$                    5.75% 0.68$                    
Avaya Support - SA PREF 238271 SA PREF SUPT AES R6 Basic TSAPI HA 3 Year Annual Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - UPG ADV 238272 UPG ADV AES R6 Basic TSAPI HA 3 Year Annual Prepaid 0.72$                    40.25% 0.43$                    
Avaya Support - SA ESS 238273 SA ESS AES R6 CVLAN 3 Year Annual Prepaid 4,950.00$             5.75% 4,700.37$             
Avaya Support - SA PREF 238274 SA PREF SUPT  AES R6 CVLAN 3 Year Annual Prepaid 6,336.00$             5.75% 6,016.47$             
Avaya Support - UPG ADV 238275 UPG ADV AES R6 CVLAN 3 Year Annual Prepaid 14,972.40$           40.25% 9,013.10$             
Avaya Support - SA ESS 238276 SA ESS AES R6 CVLAN HA 3 Year Annual Prepaid 1,485.00$             5.75% 1,410.11$             
Avaya Support - SA PREF 238277 SA PREF SUPT AES R6 CVLAN HA 3 Year Annual Prepaid 1,900.80$             5.75% 1,804.94$             
Avaya Support - UPG ADV 238278 UPG ADV AES R6 CVLAN HA 3 Year Annual Prepaid 1,482.36$             40.25% 892.35$                
Avaya Support - SA ESS 238279 SA ESS AES R6 DLG 3 Year Annual Prepaid 4,950.00$             5.75% 4,700.37$             
Avaya Support - SA PREF 238280 SA PREF SUPT AES R6 DLG 3 Year Annual Prepaid 6,336.00$             5.75% 6,016.47$             
Avaya Support - UPG ADV 238281 UPG ADV AES R6 DLG 3 Year Annual Prepaid 14,972.40$           40.25% 9,013.10$             
Avaya Support - SA ESS 238282 SA ESS AES R6 DLG HA 3 Year Annual Prepaid 1,485.00$             5.75% 1,410.11$             
Avaya Support - SA PREF 238283 SA PREF SUPT AES R6 DLG HA 3 Year Annual Prepaid 1,900.80$             5.75% 1,804.94$             
Avaya Support - UPG ADV 238284 UPG ADV AES R6 DLG HA 3 Year Annual Prepaid 1,482.36$             40.25% 892.35$                
Avaya Support - SA ESS 238285 SA ESS AES R6 Advanced TSAPI Small 3 Year Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - SA PREF 238286 SA PREF AES R6 Advanced TSAPI Small 3 Year Annual Prepaid 268.80$                5.75% 255.24$                
Avaya Support - UPG ADV 238287 UPG ADV AES R6 Advanced TSAPI Small 3 Yr Annual PP 210.00$                40.25% 126.42$                
Avaya Support - SA ESS 238288 SA ESS AES R6 Advanced TSAPI Medium 3 Yr Annual PP 900.00$                5.75% 854.61$                
Avaya Support - SA PREF 238289 SA PREF AES R6 Advanced TSAPI Medium 3 Yr Annual Prepaid 1,152.00$             5.75% 1,093.90$             
Avaya Support - UPG ADV 238290 UPG ADV AES R6 Advanced TSAPI Medium 3 Yr Annual PP 898.20$                40.25% 540.70$                
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Avaya Support - SA ESS 238291 SA ESS AES R6 Advanced TSAPI Large 3 Year Annual Prepaid 2,100.00$             5.75% 1,994.09$             
Avaya Support - SA PREF 238292 SA PREF AES R6 Advanced TSAPI Large 3 Year Annual Prepaid 2,688.00$             5.75% 2,552.44$             
Avaya Support - UPG ADV 238293 UPG ADV AES R6 Advanced TSAPI Large 3 Year Annual Prepaid 2,096.16$             40.25% 1,261.85$             
Avaya Support - SA ESS 238294 SA ESS AES R6 Advanced TSAPI Small HA 3 Yr Annual PP 63.00$                  5.75% 59.82$                  
Avaya Support - SA PREF 238295 SA PREF AES R6 Advanced TSAPI Small HA 3 Yr Annual PP 80.64$                  5.75% 76.57$                  
Avaya Support - UPG ADV 238296 UPG ADV AES R6 Advanced TSAPI Small HA 3 Yr Annual PP 63.00$                  40.25% 37.92$                  
Avaya Support - SA ESS 238297 SA ESS AES R6 Advanced TSAPI Medium HA 3 Yr Annual PP 270.00$                5.75% 256.38$                
Avaya Support - SA PREF 238298 SA PREF AES R6 Advanced TSAPI Medium HA 3 Yr Annual PP 345.60$                5.75% 328.17$                
Avaya Support - UPG ADV 238299 UPG ADV AES R6 Advanced TSAPI Medium HA 3 Yr Annual PP 270.00$                40.25% 162.53$                
Avaya Support - SA ESS 238300 SA ESS AES R6 Advanced TSAPI Large HA 3 Yr Annual PP 630.00$                5.75% 598.23$                
Avaya Support - SA PREF 238301 SA PREF AES R6 Advanced TSAPI Large HA 3 Yr Annual PP 806.40$                5.75% 765.73$                
Avaya Support - UPG ADV 238302 UPG ADV AES R6 Advanced TSAPI Large HA 3 Yr Annual PP 628.80$                40.25% 378.53$                
Avaya Support - SA ESS 238303 SA ESS AES R6 DMCC Full 3 Year Annual Prepaid 9.96$                    5.75% 9.46$                    
Avaya Support - SA PREF 238304 SA PREF SUPT AES R6 DMCC Full 3 Year Annual Prepaid 12.72$                  5.75% 12.08$                  
Avaya Support - UPG ADV 238305 UPG ADV AES R6 DMCC Full 3 Year Annual Prepaid 14.40$                  40.25% 8.67$                    
Avaya Support - SA ESS 238306 SA ESS AES R6 DMCC Basic 3 Year Annual Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 238307 SA PREF SUPT AES R6 DMCC Basic 3 Year Annual Prepaid 3.12$                    5.75% 2.96$                    
Avaya Support - UPG ADV 238308 UPG ADV AES R6 DMCC Basic 3 Year Annual Prepaid 2.40$                    40.25% 1.44$                    
Avaya Support - SA ESS 238312 SA ESS AES R6 DMCC Full HA 3 Year Annual Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 238313 SA PREF SUPT AES R6 DMCC Full HA 3 Year Annual Prepaid 3.84$                    5.75% 3.65$                    
Avaya Support - UPG ADV 238314 UPG ADV AES R6 DMCC Full HA 3 Year Annual Prepaid 3.00$                    40.25% 1.81$                    
Avaya Support - SA ESS 238315 SA ESS AES R6 DMCC HA 3 Year Annual Prepaid 0.72$                    5.75% 0.68$                    
Avaya Support - SA PREF 238316 SA PREF SUPT AES R6 DMCC HA 3 Year Annual Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - UPG ADV 238317 UPG ADV AES R6 DMCC HA 3 Year Annual Prepaid 0.72$                    40.25% 0.43$                    
Avaya Support - SA ESS 238321 SA ESS AES R6 Unified Desktop 3 Year Annual Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 238322 SA PREF AES R6 Unified Desktop 3 Year Annual Prepaid 3.12$                    5.75% 2.96$                    
Avaya Support - UPG ADV 238323 UPG ADV AES R6 Unified Desktop 3 Year Annual Prepaid 2.40$                    40.25% 1.44$                    
Avaya Support - SA ESS 238324 SA ESS AES R6 Unified Desktop HA 3 Year Annual Prepaid 0.72$                    5.75% 0.68$                    
Avaya Support - SA PREF 238325 SA PREF AES R6 Unified Desktop HA 3 Year Annual Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - UPG ADV 238326 UPG ADV AES R6 Unified Desktop HA 3 Year Annual Prepaid 0.72$                    40.25% 0.43$                    
Avaya Support - SA ESS 238327 SA ESS APC R4 Preview CTI Agent 3 Year Annual Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - SA PREF 238328 SA PREF APC R4 Preview CTI Agent 3 Year Annual Prepaid 51.12$                  5.75% 48.54$                  
Avaya Support - UPG ADV 238329 UPG ADV APC R4 Preview CTI Agent 3 Year Annual Prepaid 30.00$                  40.25% 18.06$                  
Avaya Support - SA ESS 238330 SA ESS APC R4 Predictive CTI Agent 3 Year Annual Prepaid 204.00$                5.75% 193.71$                
Avaya Support - SA PREF 238331 SA PREF APC R4 Predictive CTI Agent 3 Year Annual Prepaid 261.12$                5.75% 247.95$                
Avaya Support - UPG ADV 238332 UPG ADV APC R4 Predictive CTI Agent 3 Year Annual Prepaid 120.00$                40.25% 72.24$                  
Avaya Support - SA ESS 238333 SA ESS APC R4 Preview CTI Supervisor 3 Year Annual Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - SA PREF 238334 SA PREF APC R4 Preview CTI Supervisor 3 Year Annual PP 92.16$                  5.75% 87.51$                  
Avaya Support - UPG ADV 238335 UPG ADV APC R4 Preview CTI Supervisor 3 Yr Annual Prepaid 59.40$                  40.25% 35.76$                  
Avaya Support - SA ESS 238336 SA ESS APC R4 Predictive CTI Supervisor 3 Year Annual PP 384.00$                5.75% 364.63$                
Avaya Support - SA PREF 238337 SA PREF APC R4 Predictive CTI Supervisor 3 Year Annual PP 491.52$                5.75% 466.73$                
Avaya Support - UPG ADV 238338 UPG ADV APC R4 Predictive CTI Supervisor 3 Yr Annual PP 316.80$                40.25% 190.71$                
Avaya Support - SA ESS 238339 SA ESS APC R4 Predictive Agent 3 Year Annual Prepaid 204.00$                5.75% 193.71$                
Avaya Support - SA PREF 238340 SA PREF APC R4 Predictive Agent 3 Year Annual Prepaid 261.12$                5.75% 247.95$                
Avaya Support - UPG ADV 238341 UPG ADV APC R4 Predictive Agent 3 Year Annual Prepaid 184.80$                40.25% 111.25$                
Avaya Support - SA ESS 238342 SA ESS APC R4 Predictive Supervisor 3 Year Annual Prepaid 384.00$                5.75% 364.63$                
Avaya Support - SA PREF 238343 SA PREF APC R4 Predictive Supervisor 3 Year Annual Prepaid 491.52$                5.75% 466.73$                
Avaya Support - UPG ADV 238344 UPG ADV APC R4 Predictive Supervisor 3 Year Annual PP 316.80$                40.25% 190.71$                
Avaya Support - SA ESS 238345 SA ESS CC R5 Elite Agent 1-100 3 Year Annual Prepaid 54.48$                  5.75% 51.73$                  
Avaya Support - SA PREF 238346 SA PREF CC R5 Elite Agent 1-100 3 Year Annual Prepaid 69.72$                  5.75% 66.20$                  
Avaya Support - UPG ADV 238347 UPG ADV CC R5 Elite Agent 1-100 3 Year Annual Prepaid 34.56$                  40.25% 20.80$                  
Avaya Support - SA ESS 238348 SA ESS CC R5 Elite Agent 101-250 3 Year Annual Prepaid 54.48$                  5.75% 51.73$                  
Avaya Support - SA PREF 238349 SA PREF CC R5 Elite Agent 101-250 3 Year Annual Prepaid 69.72$                  5.75% 66.20$                  
Avaya Support - UPG ADV 238350 UPG ADV CC R5 Elite Agent 101-250 3 Year Annual Prepaid 34.56$                  40.25% 20.80$                  
Avaya Support - SA ESS 238351 SA ESS CC R5 Elite Agent 251+ 3 Year Annual Prepaid 54.48$                  5.75% 51.73$                  
Avaya Support - SA PREF 238352 SA PREF CC R5 Elite Agent 251+ 3 Year Annual Prepaid 69.72$                  5.75% 66.20$                  
Avaya Support - UPG ADV 238353 UPG ADV CC R5 Elite Agent 251+ 3 Year Annual Prepaid 34.56$                  40.25% 20.80$                  
Avaya Support - SA ESS 238357 SA ESS CC R5 Advanced Segment Agent 3 Year Annual PP 54.48$                  5.75% 51.73$                  
Avaya Support - SA PREF 238358 SA PREF CC R5 Advanced Segment Agent 3 Yr Annual PP 69.72$                  5.75% 66.20$                  
Avaya Support - UPG ADV 238359 UPG ADV CC R5 Advanced Segment Agent 3 Yr Annual PP 36.96$                  40.25% 22.25$                  
Avaya Support - SA ESS 238360 SA ESS CC R5 Introduction Agent 3 Year Annual Prepaid 54.48$                  5.75% 51.73$                  
Avaya Support - SA PREF 238361 SA PREF CC R5 Introduction Agent 3 Year Annual Prepaid 69.72$                  5.75% 66.20$                  
Avaya Support - SA ESS 238363 SA ESS CC R5 MBT Elite 1-100 3 Year Annual Prepaid 54.48$                  5.75% 51.73$                  
Avaya Support - SA PREF 238364 SA PREF CC R5 MBT Elite 1-100 3 Year Annual Prepaid 69.72$                  5.75% 66.20$                  
Avaya Support - UPG ADV 238365 UPG ADV CC R5 MBT Elite 1-100 3 Year Annual Prepaid 34.56$                  40.25% 20.80$                  
Avaya Support - SA ESS 238366 SA ESS CC R5 MBT Elite 101-250 3 Year Annual Prepaid 54.48$                  5.75% 51.73$                  
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Avaya Support - SA PREF 238367 SA PREF CC R5 MBT Elite 101-250 3 Year Annual Prepaid 69.72$                  5.75% 66.20$                  
Avaya Support - UPG ADV 238368 UPG ADV CC R5 MBT Elite 101-250 3 Year Annual Prepaid 34.56$                  40.25% 20.80$                  
Avaya Support - SA ESS 238369 SA ESS CC R5 MBT Elite 251+ 3 Year Annual Prepaid 54.48$                  5.75% 51.73$                  
Avaya Support - SA PREF 238370 SA PREF SUPT CC R5 MBT Elite 251+ 3 Year Annual Prepaid 69.72$                  5.75% 66.20$                  
Avaya Support - UPG ADV 238371 UPG ADV CC R5 MBT Elite 251+ 3 Year Annual Prepaid 34.56$                  40.25% 20.80$                  
Avaya Support - SA ESS 238372 SA ESS CC R6 Elite Agent 1-100 3 Year Annual Prepaid 49.56$                  5.75% 47.06$                  
Avaya Support - SA PREF 238373 SA PREF SUPT CC R6 Elite Agent 1-100 3 Year Annual Prepaid 63.48$                  5.75% 60.28$                  
Avaya Support - UPG ADV 238374 UPG ADV CC R6 Elite Agent 1-100 3 Year Annual Prepaid 34.56$                  40.25% 20.80$                  
Avaya Support - SA ESS 238375 SA ESS CC R6 Advanced Segment Agent 3 Year Annual PP 49.56$                  5.75% 47.06$                  
Avaya Support - SA PREF 238376 SA PREF CC R6 Advanced Segment Agent 3 Yr Annual PP 63.48$                  5.75% 60.28$                  
Avaya Support - UPG ADV 238377 UPG ADV CC R6 Advanced Segment Agent 3 Yr Annual PP 36.96$                  40.25% 22.25$                  
Avaya Support - SA ESS 238378 SA ESS CC R6 Elite Agent 101-250 3 Year Annual Prepaid 49.56$                  5.75% 47.06$                  
Avaya Support - SA PREF 238379 SA PREF CC R6 Elite Agent 101-250 3 Year Annual Prepaid 63.48$                  5.75% 60.28$                  
Avaya Support - UPG ADV 238380 UPG ADV CC R6 Elite Agent 101-250 3 Year Annual Prepaid 34.56$                  40.25% 20.80$                  
Avaya Support - SA ESS 238381 SA ESS CC R6 Elite Agent 251+ 3 Year Annual Prepaid 49.56$                  5.75% 47.06$                  
Avaya Support - SA PREF 238382 SA PREF CC R6 Elite Agent 251+ 3 Year Annual Prepaid 63.48$                  5.75% 60.28$                  
Avaya Support - UPG ADV 238383 UPG ADV CC R6 Elite Agent 251+ 3 Year Annual Prepaid 34.56$                  40.25% 20.80$                  
Avaya Support - SA ESS 238385 SA ESS CCE R4 User Voice Agent 3 Year Annual Prepaid 49.56$                  5.75% 47.06$                  
Avaya Support - SA PREF 238386 SA PREF CCE R4 User Voice Agent 3 Year Annual Prepaid 63.48$                  5.75% 60.28$                  
Avaya Support - UPG ADV 238387 UPG ADV CCE R4 User Voice Agent 3 Year Annual Prepaid 22.56$                  40.25% 13.58$                  
Avaya Support - SA ESS 238388 SA ESS CCE R4 Microsoft-CRM Connect 3 Year Annual Prepaid 577.56$                5.75% 548.43$                
Avaya Support - SA PREF 238389 SA PREF CCE R4 Microsoft-CRM Connect 3 Yr Annual PP 739.32$                5.75% 702.04$                
Avaya Support - UPG ADV 238390 UPG ADV CCE R4 Microsoft-CRM Connect 3 Yr Annual PP 264.60$                40.25% 159.28$                
Avaya Support - SA ESS 238391 SA ESS CCE R4 Call Recording Port 3 Year Annual Prepaid 22.08$                  5.75% 20.97$                  
Avaya Support - SA ESS 238392 SA ESS IQ R4 Data Import 3 Year Annual Prepaid 1,059.96$             5.75% 1,006.50$             
Avaya Support - SA PREF 238393 SA PREF SUPT IQ R4 Data Import 3 Year Annual Prepaid 1,356.72$             5.75% 1,288.30$             
Avaya Support - UPG ADV 238394 UPG ADV IQ R4 Data Import 3 Year Annual Prepaid 598.80$                40.25% 360.47$                
Avaya Support - SA ESS 238395 SA ESS IQ R4 Data Export KPIS 3 Year Annual Prepaid 530.04$                5.75% 503.31$                
Avaya Support - SA PREF 238396 SA PREF SUPT IQ R4 Data Export KPIS 3 Year Annual Prepaid 678.48$                5.75% 644.26$                
Avaya Support - UPG ADV 238397 UPG ADV IQ R4 Data Export KPIS 3 Year Annual Prepaid 300.00$                40.25% 180.59$                
Avaya Support - SA ESS 238398 SA ESS IQ R4 Data Export Full Measures 3 Year Annual Prepaid 3,180.00$             5.75% 3,019.63$             
Avaya Support - SA PREF 238399 SA PREF IQ R4 Data Export Full Measures 3 Yr Annual PP 4,070.40$             5.75% 3,865.12$             
Avaya Support - UPG ADV 238400 UPG ADV IQ R4 Data Export Full Measures 3 Yr Annual PP 1,796.76$             40.25% 1,081.62$             
Avaya Support - SA ESS 238401 SA ESS IQ R4 Per Agent 3 Year Annual Prepaid 49.56$                  5.75% 47.06$                  
Avaya Support - SA PREF 238402 SA PREF SUPT IQ R4 Per Agent 3 Year Annual Prepaid 63.48$                  5.75% 60.28$                  
Avaya Support - UPG ADV 238403 UPG ADV IQ R4 Per Agent 3 Year Annual Prepaid 28.08$                  40.25% 16.90$                  
Avaya Support - SA ESS 238404 SA ESS IQ R4 Report Per User 3 Year Annual Prepaid 108.84$                5.75% 103.35$                
Avaya Support - SA PREF 238405 SA PREF SUPT IQ R4 Report Per User 3 Year Annual Prepaid 139.32$                5.75% 132.29$                
Avaya Support - UPG ADV 238406 UPG ADV IQ R4 Report Per User 3 Year Annual Prepaid 61.56$                  40.25% 37.06$                  
Avaya Support - SA ESS 238408 SA ESS IQ R5.1+ Per Report User HA 3 Year Annual Prepaid 92.76$                  5.75% 88.08$                  
Avaya Support - SA ESS 238409 SA ESS IQ R5.1+ Per Report User HA 3 Year Prepaid 258.84$                5.75% 245.79$                
Avaya Support - SA ESS 238410 SA ESS IQ R5.1+ Per Report User HA 5 Year Prepaid 417.60$                5.75% 396.54$                
Avaya Support - SA PREF 238412 SA PREF IQ R5.1+ Per Report User HA 1 Year Prepaid 118.68$                5.75% 112.69$                
Avaya Support - SA PREF 238414 SA PREF IQ R5.1+ Per Report User HA 3 Year Annual Prepaid 118.68$                5.75% 112.69$                
Avaya Support - SA PREF 238415 SA PREF IQ R5.1+ Per Report User HA 3 Year Prepaid 331.20$                5.75% 314.50$                
Avaya Support - SA PREF 238416 SA PREF IQ R5.1+ Per Report User HA 5 Year Prepaid 534.60$                5.75% 507.64$                
Avaya Support - UPG ADV 238419 UPG ADV IQ R5.1+ Per Report User HA 1 Year Prepaid 78.72$                  40.25% 47.39$                  
Avaya Support - UPG ADV 238421 UPG ADV IQ R5.1+ Per Report User HA 3 Year Annual Prepaid 52.56$                  40.25% 31.64$                  
Avaya Support - UPG ADV 238422 UPG ADV IQ R5.1+ Per Report User HA 3 Year Prepaid 146.52$                40.25% 88.20$                  
Avaya Support - UPG ADV 238423 UPG ADV IQ R5.1+ Per Report User HA 5 Year Prepaid 236.40$                40.25% 142.31$                
Avaya Support - SA ESS 238425 SA ESS IQ R5.1+ Data Import HA 1 Year Prepaid 105.96$                5.75% 100.62$                
Avaya Support - SA ESS 238427 SA ESS IQ R5.1+ Data Import HA 3 Year Annual Prepaid 105.96$                5.75% 100.62$                
Avaya Support - SA ESS 238428 SA ESS IQ R5.1+ Data Import HA 3 Year Prepaid 295.56$                5.75% 280.65$                
Avaya Support - SA ESS 238429 SA ESS IQ R5.1+ Data Import HA 5 Year Prepaid 477.00$                5.75% 452.94$                
Avaya Support - SA PREF 238431 SA PREF SUPT IQ R5.1+ Data Import HA 1 Year Prepaid 135.60$                5.75% 128.76$                
Avaya Support - SA PREF 238433 SA PREF SUPT IQ R5.1+ Data Import HA 3 Year Annual Prepaid 135.60$                5.75% 128.76$                
Avaya Support - SA PREF 238434 SA PREF SUPT IQ R5.1+ Data Import HA 3 Year Prepaid 378.36$                5.75% 359.28$                
Avaya Support - SA PREF 238435 SA PREF SUPT IQ R5.1+ Data Import HA 5 Year Prepaid 610.20$                5.75% 579.43$                
Avaya Support - SA PREF 238436 SA ESS Aura Messaging 6 100 ST Speech Auto Attd 1 Year PP 15.96$                  5.75% 15.16$                  
Avaya Support - UPG ADV 238438 UPG ADV IQ R5.1+ Data Import HA 1 Year Prepaid 90.00$                  40.25% 54.18$                  
Avaya Support - UPG ADV 238440 UPG ADV IQ R5.1+ Data Import HA 3 Year Annual Prepaid 60.00$                  40.25% 36.12$                  
Avaya Support - UPG ADV 238441 UPG ADV IQ R5.1+ Data Import HA 3 Year Prepaid 167.40$                40.25% 100.77$                
Avaya Support - UPG ADV 238442 UPG ADV IQ R5.1+ Data Import HA 5 Year Prepaid 270.00$                40.25% 162.53$                
Avaya Support - SA ESS 238444 SA ESS IQ R5.1+ Data Export Historical HA 1 Year Prepaid 53.04$                  5.75% 50.37$                  
Avaya Support - SA ESS 238446 SA ESS IQ R5.1+ Data Export Historical HA 3 Yr Annual Prepaid 53.04$                  5.75% 50.37$                  
Avaya Support - SA ESS 238447 SA ESS IQ R5.1+ Data Export Historical HA 3 Year Prepaid 147.96$                5.75% 140.50$                
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Avaya Support - SA ESS 238448 SA ESS IQ R5.1+ Data Export Historical HA 5 Year Prepaid 238.80$                5.75% 226.76$                
Avaya Support - SA PREF 238450 SA PREF IQ R5.1+ Data Export Historical HA 1 Year Prepaid 67.92$                  5.75% 64.49$                  
Avaya Support - SA PREF 238452 SA PREF IQ R5.1+ Data Export Historical HA 3 Yr Annual PP 67.92$                  5.75% 64.49$                  
Avaya Support - SA PREF 238453 SA PREF IQ R5.1+ Data Export Historical HA 3 Year Prepaid 189.36$                5.75% 179.81$                
Avaya Support - SA PREF 238454 SA PREF IQ R5.1+ Data Export Historical HA 5 Year Prepaid 305.40$                5.75% 290.00$                
Avaya Support - UPG ADV 238457 UPG ADV IQ R5.1+ Data Export Historical HA 1 Year Prepaid 45.00$                  40.25% 27.09$                  
Avaya Support - UPG ADV 238459 UPG ADV IQ R5.1+ Data Export Historical HA 3 Yr Annual PP 30.00$                  40.25% 18.06$                  
Avaya Support - UPG ADV 238460 UPG ADV IQ R5.1+ Data Export Historical HA 3 Year Prepaid 83.88$                  40.25% 50.49$                  
Avaya Support - UPG ADV 238461 UPG ADV IQ R5.1+ Data Export Historical HA 5 Year Prepaid 135.00$                40.25% 81.27$                  
Avaya Support - SA ESS 238463 SA ESS IQ R5.1+ Secondary HA 1 Year Prepaid 1,059.96$             5.75% 1,006.50$             
Avaya Support - SA ESS 238465 SA ESS IQ R5.1+ Secondary HA 3 Year Annual Prepaid 1,059.96$             5.75% 1,006.50$             
Avaya Support - SA ESS 238466 SA ESS IQ R5.1+ Secondary HA 3 Year Prepaid 2,957.40$             5.75% 2,808.25$             
Avaya Support - SA ESS 238467 SA ESS IQ R5.1+ Secondary HA 5 Year Prepaid 4,770.00$             5.75% 4,529.44$             
Avaya Support - SA PREF 238469 SA PREF SUPT IQ R5.1+ Secondary HA 1 Year Prepaid 1,356.72$             5.75% 1,288.30$             
Avaya Support - SA PREF 238471 SA PREF SUPT IQ R5.1+ Secondary HA 3 Year Annual Prepaid 1,356.72$             5.75% 1,288.30$             
Avaya Support - SA PREF 238472 SA PREF SUPT IQ R5.1+ Secondary HA 3 Year Prepaid 3,785.40$             5.75% 3,594.50$             
Avaya Support - SA PREF 238473 SA PREF SUPT IQ R5.1+ Secondary HA 5 Year Prepaid 6,105.60$             5.75% 5,797.69$             
Avaya Support - SA PREF 238474 SA ESS Aura Messaging 6 100 ST Speech Auto Attd 3 Yr An PP 15.96$                  5.75% 15.16$                  
Avaya Support - UPG ADV 238476 UPG ADV IQ R5.1+ Secondary HA 1 Year Prepaid 898.20$                40.25% 540.70$                
Avaya Support - UPG ADV 238478 UPG ADV IQ R5.1+ Secondary HA 3 Year Annual Prepaid 598.80$                40.25% 360.47$                
Avaya Support - UPG ADV 238479 UPG ADV IQ R5.1+ Secondary HA 3 Year Prepaid 1,670.76$             40.25% 1,005.77$             
Avaya Support - UPG ADV 238480 UPG ADV IQ R5.1+ Secondary HA 5 Year Prepaid 2,694.60$             40.25% 1,622.10$             
Avaya Support - SA ESS 238481 SA ESS Aura Messaging 6 100 ST Speech Auto Attd 3 Year PP 44.64$                  5.75% 42.39$                  
Avaya Support - SA ESS 238482 SA ESS Aura Messaging 6 100 ST Speech Auto Attd 5 Year PP 72.00$                  5.75% 68.37$                  
Avaya Support - SA PREF 238484 SA PREF Aura Messaging 6 100 ST Speech Auto Attd 1 Year PP 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 238486 SA PREF Aura Messaging 6 100 ST Speech Auto Attd 3 Yr An PP 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 238487 SA PREF Aura Messaging 6 100 ST Speech Auto Attd 3 Year PP 56.88$                  5.75% 54.01$                  
Avaya Support - SA PREF 238488 SA PREF Aura Messaging 6 100 ST Speech Auto Attd 5 Year PP 91.80$                  5.75% 87.17$                  
Avaya Support - UPG ADV 238490 UPG ADV Aura Messaging 6 100 ST Speech Auto Attd 1 Year PP 13.56$                  40.25% 8.16$                    
Avaya Support - UPG ADV 238492 UPG ADV Aura Messaging 6 100 ST Speech Auto Attd 3 Yr An PP 9.00$                    40.25% 5.42$                    
Avaya Support - UPG ADV 238493 UPG ADV Aura Messaging 6 100 ST Speech Auto Attd 3 Yr PP 25.20$                  40.25% 15.17$                  
Avaya Support - UPG ADV 238494 UPG ADV Aura Messaging 6 100 ST Speech Auto Attd 5 Yr PP 40.80$                  40.25% 24.56$                  
Avaya Support - SA ESS 238496 SA ESS Aura Messaging 6 1 ST Mainstream 1 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 238498 SA ESS Aura Messaging 6 1 ST Mainstream 3 Yr Annual PP 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 238499 SA ESS Aura Messaging 6 1 ST Mainstream 3 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA ESS 238500 SA ESS Aura Messaging 6 1 ST Mainstream 5 Year Prepaid 40.80$                  5.75% 38.74$                  
Avaya Support - SA PREF 238502 SA PREF Aura Messaging 6 1 ST Mainstream 1 Year Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SA PREF 238504 SA PREF Aura Messaging 6 1 ST Mainstream 3 Yr Annual PP 11.52$                  5.75% 10.94$                  
Avaya Support - SA PREF 238505 SA PREF Aura Messaging 6 1 ST Mainstream 3 Year Prepaid 32.04$                  5.75% 30.42$                  
Avaya Support - SA PREF 238506 SA PREF Aura Messaging 6 1 ST Mainstream 5 Year Prepaid 51.60$                  5.75% 49.00$                  
Avaya Support - UPG ADV 238508 UPG ADV Aura Messaging 6 1 ST Mainstream 1 Year Prepaid 5.88$                    40.25% 3.54$                    
Avaya Support - UPG ADV 238510 UPG ADV Aura Messaging 6 1 ST Mainstream 3 Yr Annual PP 3.96$                    40.25% 2.38$                    
Avaya Support - UPG ADV 238511 UPG ADV Aura Messaging 6 1 ST Mainstream 3 Year Prepaid 11.16$                  40.25% 6.72$                    
Avaya Support - UPG ADV 238512 UPG ADV Aura Messaging 6 1 ST Mainstream 5 Year Prepaid 18.00$                  40.25% 10.84$                  
Avaya Support - SA ESS 238531 SA ESS Conference Express R2 Port 3 Year Annual Prepaid 13.20$                  5.75% 12.53$                  
Avaya Support - SA PREF 238532 SA PREF Conference Express R2 Port 3 Year Annual Prepaid 16.92$                  5.75% 16.07$                  
Avaya Support - UPG ADV 238533 UPG ADV Conference Express R2 Port 3 Year Annual Prepaid 7.20$                    40.25% 4.33$                    
Avaya Support - SA ESS 238534 SA ESS MX Express R2 Conference Port 3 Year Annual Prepaid 66.00$                  5.75% 62.67$                  
Avaya Support - SA PREF 238535 SA PREF MX Express R2 Conference Port 3 Year Annual PP 84.48$                  5.75% 80.22$                  
Avaya Support - UPG ADV 238536 UPG ADV MX Express R2 Conference Port 3 Yr Annual Prepaid 36.00$                  40.25% 21.67$                  
Avaya Support - SA ESS 238537 SA ESS MX Express R2 AWC Port 3 Year Annual Prepaid 19.32$                  5.75% 18.35$                  
Avaya Support - SA PREF 238538 SA PREF MX Express R2 AWC Port 3 Year Annual Prepaid 24.72$                  5.75% 23.47$                  
Avaya Support - UPG ADV 238539 UPG ADV MX Express R2 AWC Port 3 Year Annual Prepaid 10.56$                  40.25% 6.36$                    
Avaya Support - SA ESS 238540 SA ESS MX Express R2 LDAP Integration 3 Year Annual Prepaid 550.08$                5.75% 522.34$                
Avaya Support - SA PREF 238541 SA PREF MX Express R2 LDAP Integration 3 Year Annual Prepaid 704.16$                5.75% 668.65$                
Avaya Support - SA ESS 238543 SA ESS Session Manager R5 3rd Party User 3 Year Annual PP 30.84$                  5.75% 29.28$                  
Avaya Support - SA PREF 238544 SA PREF Session Manager R5 3rd Party User 3 Yr Annual PP 39.48$                  5.75% 37.49$                  
Avaya Support - UPG ADV 238545 UPG ADV Session Manager R5 3rd Party User 3 Yr Annual PP 15.96$                  40.25% 9.61$                    
Avaya Support - SA ESS 238549 SA ESS Session Manager R5 User License 3 Year Annual PP 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 238550 SA PREF Session Manager R5 User License 3 Year Annual PP 3.12$                    5.75% 2.96$                    
Avaya Support - UPG ADV 238551 UPG ADV Session Manager R5 User License 3 Yr Annual PP 1.20$                    40.25% 0.72$                    
Avaya Support - SA ESS 238554 SA ESS CCE R4 Multimedia Agent 3 Year Annual Prepaid 115.56$                5.75% 109.73$                
Avaya Support - SA PREF 238555 SA PREF CCE R4 Multimedia Agent 3 Year Annual Prepaid 147.96$                5.75% 140.50$                
Avaya Support - UPG ADV 238556 UPG ADV CCE R4 Multimedia Agent 3 Year Annual Prepaid 52.92$                  40.25% 31.86$                  
Avaya Support - SA ESS 238557 SA ESS IQ R5.1+ Per Report User HA 1 Year Prepaid 92.76$                  5.75% 88.08$                  
Avaya Support - SA PREF 238558 SA PREF CCE R4 Call Recording Port 3 Year Annual Prepaid 28.32$                  5.75% 26.89$                  

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 131



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Avaya Support - UPG ADV 238559 UPG ADV CCE R4 Call Recording Port 3 Year Annual Prepaid 10.08$                  40.25% 6.07$                    
Avaya Support - SA ESS 238561 SA ESS Aura R5 Standard Edition 1-100 N1 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 238563 SA ESS Aura R5 STD Edition 1-100 N1 3 Year Annual Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 238564 SA ESS Aura R5 STD Edition 1-100 N1 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 238565 SA ESS Aura R5 STD Edition 1-100 N1 5 Year Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - SA PREF 238567 SA PREF Aura R5 STD Edition 1-100 N1 1 Year Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 238569 SA PREF Aura R5 STD Edition 1-100 N1 3 Year Annual Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 238570 SA PREF Aura R5 STD Edition 1-100 N1 3 Year Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 238571 SA PREF Aura R5 STD Edition 1-100 N1 5 Year Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - UPG ADV 238573 UPG ADV Aura R5 STD Edition 1-100 N1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 238575 UPG ADV Aura R5 STD Edition 1-100 N1 3 Year Annual Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 238576 UPG ADV Aura R5 STD Edition 1-100 N1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 238577 UPG ADV Aura R5 STD Edition 1-100 N1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - SA ESS 238579 SA ESS Aura R5 STD Edition 101-1K N1 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 238581 SA ESS Aura R5 STD Edition 101-1K N1 3 Year Annual Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 238582 SA ESS Aura R5 STD Edition 101-1K N1 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 238583 SA ESS Aura R5 STD Edition 101-1K N1 5 Year Prepaid 45.60$                  5.75% 43.30$                  
Avaya Support - SA PREF 238585 SA PREF Aura R5 STD Edition 101-1K N1 1 Year Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 238587 SA PREF Aura R5 STD Edition 101-1K N1 3 Year Annual Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 238588 SA PREF Aura R5 STD Edition 101-1K N1 3 Year Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 238589 SA PREF Aura R5 STD Edition 101-1K N1 5 Year Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - UPG ADV 238591 UPG ADV Aura R5 STD Edition 101-1K N1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 238593 UPG ADV Aura R5 STD Edition 101-1K N1 3 Year Annual Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 238594 UPG ADV Aura R5 STD Edition 101-1K N1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 238595 UPG ADV Aura R5 STD Edition 101-1K N1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - SA ESS 238597 SA ESS Aura R5 STD Edition 1001+ N1 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 238599 SA ESS Aura R5 STD Edition 1001+ N1 3 Year Annual Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 238600 SA ESS Aura R5 STD Edition 1001+ N1 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 238601 SA ESS Aura R5 STD Edition 1001+ N1 5 Year Prepaid 45.60$                  5.75% 43.30$                  
Avaya Support - SA PREF 238603 SA PREF Aura R5 STD Edition 1001+ N1 1 Year Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 238605 SA PREF Aura R5 STD Edition 1001+ N1 3 Year Annual Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 238606 SA PREF Aura R5 STD Edition 1001+ N1 3 Year Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 238607 SA PREF Aura R5 STD Edition 1001+ N1 5 Year Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - UPG ADV 238609 UPG ADV Aura R5 STD Edition 1001+ N1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 238611 UPG ADV Aura R5 STD Edition 1001+ N1 3 Year Annual Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 238612 UPG ADV Aura R5 STD Edition 1001+ N1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 238613 UPG ADV Aura R5 STD Edition 1001+ N1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - SA ESS 238615 SA ESS Aura R5 ENT Edition 1-100 N1 1 Year Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 238617 SA ESS Aura R5 ENT Edition 1-100 N1 3 Year Annual Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 238618 SA ESS Aura R5 ENT Edition 1-100 N1 3 Year Prepaid 49.68$                  5.75% 47.17$                  
Avaya Support - SA ESS 238619 SA ESS Aura R5 ENT Edition 1-100 N1 5 Year Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SA PREF 238621 SA PREF SUPT Aura R5 ENT Edition 1-100 N1 1 Year Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 238623 SA PREF SUPT Aura R5 ENT Edition 1-100 N1 3 Yr Annual PP 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 238624 SA PREF SUPT Aura R5 ENT Edition 1-100 N1 3 Year Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 238625 SA PREF SUPT Aura R5 ENT Edition 1-100 N1 5 Year Prepaid 102.00$                5.75% 96.86$                  
Avaya Support - UPG ADV 238627 UPG ADV Aura R5 ENT Edition 1-100 N1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 238629 UPG ADV Aura R5 ENT Edition 1-100 N1 3 Year Annual Prepaid 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 238630 UPG ADV Aura R5 ENT Edition 1-100 N1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 238631 UPG ADV Aura R5 ENT Edition 1-100 N1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - SA ESS 238633 SA ESS Aura R5 ENT Edition 101-1K N1 1 Year Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 238635 SA ESS Aura R5 ENT Edition 101-1K N1 3 Year Annual Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 238636 SA ESS Aura R5 ENT Edition 101-1K N1 3 Year Prepaid 49.68$                  5.75% 47.17$                  
Avaya Support - SA ESS 238637 SA ESS Aura R5 ENT Edition 101-1K N1 5 Year Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SA PREF 238639 SA PREF Aura R5 ENT Edition 101-1K N1 1 Year Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 238641 SA PREF Aura R5 ENT Edition 101-1K N1 3 Year Annual Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 238642 SA PREF Aura R5 ENT Edition 101-1K N1 3 Year Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 238643 SA PREF Aura R5 ENT Edition 101-1K N1 5 Year Prepaid 102.00$                5.75% 96.86$                  
Avaya Support - UPG ADV 238645 UPG ADV Aura R5 ENT Edition 101-1K N1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 238647 UPG ADV Aura R5 ENT Edition 101-1K N1 3 Year Annual PP 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 238648 UPG ADV Aura R5 ENT Edition 101-1K N1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 238649 UPG ADV Aura R5 ENT Edition 101-1K N1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - SA ESS 238651 SA ESS Aura R5 ENT Edition 1001+ N1 1 Year Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 238653 SA ESS Aura R5 ENT Edition 1001+ N1 3 Year Annual Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 238654 SA ESS Aura R5 ENT Edition 1001+ N1 3 Year Prepaid 49.68$                  5.75% 47.17$                  
Avaya Support - SA ESS 238655 SA ESS Aura R5 ENT Edition 1001+ N1 5 Year Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SA PREF 238657 SA PREF Aura R5 ENT Edition 1001+ N1 1 Year Prepaid 22.68$                  5.75% 21.54$                  
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Avaya Support - SA PREF 238659 SA PREF Aura R5 ENT Edition 1001+ N1 3 Year Annual Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 238660 SA PREF Aura R5 ENT Edition 1001+ N1 3 Year Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 238661 SA PREF Aura R5 ENT Edition 1001+ N1 5 Year Prepaid 102.00$                5.75% 96.86$                  
Avaya Support - UPG ADV 238663 UPG ADV Aura R5 ENT Edition 1001+ N1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 238665 UPG ADV Aura R5 ENT Edition 1001+ N1 3 Year Annual Prepaid 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 238666 UPG ADV Aura R5 ENT Edition 1001+ N1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 238667 UPG ADV Aura R5 ENT Edition 1001+ N1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - SA ESS 238669 SA ESS Aura R5 MBT SE w/ CC 1-100 N1 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 238671 SA ESS Aura R5 MBT SE w/ CC 1-100 N1 3 Year Annual Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 238672 SA ESS Aura R5 MBT SE w/ CC 1-100 N1 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 238673 SA ESS Aura R5 MBT SE w/ CC 1-100 N1 5 Year Prepaid 45.60$                  5.75% 43.30$                  
Avaya Support - SA PREF 238675 SA PREF Aura R5 MBT SE w/ CC 1-100 N1 1 Year Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 238677 SA PREF Aura R5 MBT SE w/ CC 1-100 N1 3 Year Annual PP 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 238678 SA PREF Aura R5 MBT SE w/ CC 1-100 N1 3 Year Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 238679 SA PREF Aura R5 MBT SE w/ CC 1-100 N1 5 Year Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - UPG ADV 238681 UPG ADV Aura R5 MBT SE w/ CC 1-100 N1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 238683 UPG ADV Aura R5 MBT SE w/ CC 1-100 N1 3 Year Annual PP 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 238684 UPG ADV Aura R5 MBT SE w/ CC 1-100 N1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 238685 UPG ADV Aura R5 MBT SE w/ CC 1-100 N1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - SA ESS 238687 SA ESS Aura R5 MBT SE w/ CC 101-1K N1 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 238689 SA ESS Aura R5 MBT SE w/ CC 101-1K N1 3 Year Annual PP 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 238690 SA ESS Aura R5 MBT SE w/ CC 101-1K N1 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 238691 SA ESS Aura R5 MBT SE w/ CC 101-1K N1 5 Year Prepaid 45.60$                  5.75% 43.30$                  
Avaya Support - SA PREF 238693 SA PREF Aura R5 MBT SE w/ CC 101-1K N1 1 Year Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 238695 SA PREF Aura R5 MBT SE w/ CC 101-1K N1 3 Year Annual PP 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 238696 SA PREF Aura R5 MBT SE w/ CC 101-1K N1 3 Year Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 238697 SA PREF Aura R5 MBT SE w/ CC 101-1K N1 5 Year Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - UPG ADV 238699 UPG ADV Aura R5 MBT SE w/ CC 101-1K N1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 238701 UPG ADV Aura R5 MBT SE w/ CC 101-1K N1 3 Year Annual PP 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 238702 UPG ADV Aura R5 MBT SE w/ CC 101-1K N1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 238703 UPG ADV Aura R5 MBT SE w/ CC 101-1K N1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - SA ESS 238705 SA ESS Aura R5 MBT SE w/ CC 1001+ N1 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 238707 SA ESS Aura R5 MBT SE w/ CC 1001+ N1 3 Year Annual Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 238708 SA ESS Aura R5 MBT SE w/ CC 1001+ N1 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 238709 SA ESS Aura R5 MBT SE w/ CC 1001+ N1 5 Year Prepaid 45.60$                  5.75% 43.30$                  
Avaya Support - SA PREF 238711 SA PREF Aura R5 MBT SE w/ CC 1001+ N1 1 Year Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 238713 SA PREF Aura R5 MBT SE w/ CC 1001+ N1 3 Year Annual PP 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 238714 SA PREF Aura R5 MBT SE w/ CC 1001+ N1 3 Year Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 238715 SA PREF Aura R5 MBT SE w/ CC 1001+ N1 5 Year Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - UPG ADV 238717 UPG ADV Aura R5 MBT SE w/ CC 1001+ N1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 238719 UPG ADV Aura R5 MBT SE w/ CC 1001+ N1 3 Year Annual PP 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 238720 UPG ADV Aura R5 MBT SE w/ CC 1001+ N1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 238721 UPG ADV Aura R5 MBT SE w/ CC 1001+ N1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - SA ESS 238723 SA ESS Aura R5 MBT SE w/o CC 1-100 N1 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 238725 SA ESS Aura R5 MBT SE w/o CC 1-100 N1 3 Year Annual PP 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 238726 SA ESS Aura R5 MBT SE w/o CC 1-100 N1 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 238727 SA ESS Aura R5 MBT SE w/o CC 1-100 N1 5 Year Prepaid 45.60$                  5.75% 43.30$                  
Avaya Support - SA PREF 238729 SA PREF Aura R5 MBT SE w/o CC 1-100 N1 1 Year Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 238731 SA PREF Aura R5 MBT SE w/o CC 1-100 N1 3 Year Annual PP 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 238732 SA PREF Aura R5 MBT SE w/o CC 1-100 N1 3 Year Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 238733 SA PREF Aura R5 MBT SE w/o CC 1-100 N1 5 Year Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - UPG ADV 238735 UPG ADV Aura R5 MBT SE w/o CC 1-100 N1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 238737 UPG ADV Aura R5 MBT SE w/o CC 1-100 N1 3 Year Annual PP 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 238738 UPG ADV Aura R5 MBT SE w/o CC 1-100 N1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 238739 UPG ADV Aura R5 MBT SE w/o CC 1-100 N1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - SA ESS 238741 SA ESS Aura R5 MBT SE w/o CC 101-1K N1 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 238743 SA ESS Aura R5 MBT SE w/o CC 101-1K N1 3 Year Annual PP 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 238744 SA ESS Aura R5 MBT SE w/o CC 101-1K N1 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 238745 SA ESS Aura R5 MBT SE w/o CC 101-1K N1 5 Year Prepaid 45.60$                  5.75% 43.30$                  
Avaya Support - SA PREF 238747 SA PREF Aura R5 MBT SE w/o CC 101-1K N1 1 Year Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 238749 SA PREF Aura R5 MBT SE w/o CC 101-1K N1 3 Year Annual PP 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 238750 SA PREF Aura R5 MBT SE w/o CC 101-1K N1 3 Year Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 238751 SA PREF Aura R5 MBT SE w/o CC 101-1K N1 5 Year Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - UPG ADV 238753 UPG ADV Aura R5 MBT SE w/o CC 101-1K N1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 238755 UPG ADV Aura R5 MBT SE w/o CC 101-1K N1 3 Yr Annual PP 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 238756 UPG ADV Aura R5 MBT SE w/o CC 101-1K N1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
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Avaya Support - UPG ADV 238757 UPG ADV Aura R5 MBT SE w/o CC 101-1K N1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - SA ESS 238759 SA ESS Aura R5 MBT SE w/o CC 1001+ N1 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 238761 SA ESS Aura R5 MBT SE w/o CC 1001+ N1 3 Year Annual PP 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 238762 SA ESS Aura R5 MBT SE w/o CC 1001+ N1 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 238763 SA ESS Aura R5 MBT SE w/o CC 1001+ N1 5 Year Prepaid 45.60$                  5.75% 43.30$                  
Avaya Support - SA PREF 238765 SA PREF Aura R5 MBT SE w/o CC 1001+ N1 1 Year Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 238767 SA PREF Aura R5 MBT SE w/o CC 1001+ N1 3 Year Annual PP 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 238768 SA PREF Aura R5 MBT SE w/o CC 1001+ N1 3 Year Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 238769 SA PREF Aura R5 MBT SE w/o CC 1001+ N1 5 Year Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - UPG ADV 238771 UPG ADV Aura R5 MBT SE w/o CC 1001+ N1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 238773 UPG ADV Aura R5 MBT SE w/o CC 1001+ N1 3 Year Annual PP 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 238774 UPG ADV Aura R5 MBT SE w/o CC 1001+ N1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 238775 UPG ADV Aura R5 MBT SE w/o CC 1001+ N1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - SA ESS 238777 SA ESS Aura R5 MBT EE w/ CC 1-100 N1 1 Year Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 238779 SA ESS Aura R5 MBT EE w/ CC 1-100 N1 3 Year Annual PP 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 238780 SA ESS Aura R5 MBT EE w/ CC 1-100 N1 3 Year Prepaid 49.68$                  5.75% 47.17$                  
Avaya Support - SA ESS 238781 SA ESS Aura R5 MBT EE w/ CC 1-100 N1 5 Year Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SA PREF 238783 SA PREF Aura R5 MBT EE w/ CC 1-100 N1 1 Year Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 238785 SA PREF Aura R5 MBT EE w/ CC 1-100 N1 3 Year Annual PP 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 238786 SA PREF Aura R5 MBT EE w/ CC 1-100 N1 3 Year Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 238787 SA PREF Aura R5 MBT EE w/ CC 1-100 N1 5 Year Prepaid 102.00$                5.75% 96.86$                  
Avaya Support - UPG ADV 238789 UPG ADV Aura R5 MBT EE w/ CC 1-100 N1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 238791 UPG ADV Aura R5 MBT EE w/ CC 1-100 N1 3 Year Annual PP 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 238792 UPG ADV Aura R5 MBT EE w/ CC 1-100 N1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 238793 UPG ADV Aura R5 MBT EE w/ CC 1-100 N1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - SA ESS 238795 SA ESS Aura R5 MBT EE w/ CC 101-1K N1 1 Year Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 238797 SA ESS Aura R5 MBT EE w/ CC 101-1K N1 3 Year Annual PP 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 238798 SA ESS Aura R5 MBT EE w/ CC 101-1K N1 3 Year Prepaid 49.68$                  5.75% 47.17$                  
Avaya Support - SA ESS 238799 SA ESS Aura R5 MBT EE w/ CC 101-1K N1 5 Year Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SA PREF 238801 SA PREF Aura R5 MBT EE w/ CC 101-1K N1 1 Year Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 238803 SA PREF Aura R5 MBT EE w/ CC 101-1K N1 3 Year Annual PP 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 238804 SA PREF Aura R5 MBT EE w/ CC 101-1K N1 3 Year Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 238805 SA PREF Aura R5 MBT EE w/ CC 101-1K N1 5 Year Prepaid 102.00$                5.75% 96.86$                  
Avaya Support - UPG ADV 238807 UPG ADV Aura R5 MBT EE w/ CC 101-1K N1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 238809 UPG ADV Aura R5 MBT EE w/ CC 101-1K N1 3 Year Annual PP 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 238810 UPG ADV Aura R5 MBT EE w/ CC 101-1K N1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 238811 UPG ADV Aura R5 MBT EE w/ CC 101-1K N1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - SA ESS 238813 SA ESS Aura R5 MBT EE w/ CC 1001+ N1 1 Year Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 238815 SA ESS Aura R5 MBT EE w/ CC 1001+ N1 3 Year Annual PP 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 238816 SA ESS Aura R5 MBT EE w/ CC 1001+ N1 3 Year Prepaid 49.68$                  5.75% 47.17$                  
Avaya Support - SA ESS 238817 SA ESS Aura R5 MBT EE w/ CC 1001+ N1 5 Year Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SA PREF 238819 SA PREF Aura R5 MBT EE w/ CC 1001+ N1 1 Year Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 238821 SA PREF Aura R5 MBT EE w/ CC 1001+ N1 3 Year Annual PP 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 238822 SA PREF Aura R5 MBT EE w/ CC 1001+ N1 3 Year Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 238823 SA PREF Aura R5 MBT EE w/ CC 1001+ N1 5 Year Prepaid 102.00$                5.75% 96.86$                  
Avaya Support - UPG ADV 238825 UPG ADV Aura R5 MBT EE w/ CC 1001+ N1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 238827 UPG ADV Aura R5 MBT EE w/ CC 1001+ N1 3 Year Annual PP 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 238828 UPG ADV Aura R5 MBT EE w/ CC 1001+ N1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 238829 UPG ADV Aura R5 MBT EE w/ CC 1001+ N1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - SA ESS 238831 SA ESS Aura R5 MBT EE w/o CC 1-100 N1 1 Year Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 238833 SA ESS Aura R5 MBT EE w/o CC 1-100 N1 3 Year Annual PP 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 238834 SA ESS Aura R5 MBT EE w/o CC 1-100 N1 3 Year Prepaid 49.68$                  5.75% 47.17$                  
Avaya Support - SA ESS 238835 SA ESS Aura R5 MBT EE w/o CC 1-100 N1 5 Year Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SA PREF 238837 SA PREF Aura R5 MBT EE w/o CC 1-100 N1 1 Year Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 238839 SA PREF Aura R5 MBT EE w/o CC 1-100 N1 3 Year Annual PP 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 238840 SA PREF Aura R5 MBT EE w/o CC 1-100 N1 3 Year Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 238841 SA PREF Aura R5 MBT EE w/o CC 1-100 N1 5 Year Prepaid 102.00$                5.75% 96.86$                  
Avaya Support - UPG ADV 238843 UPG ADV Aura R5 MBT EE w/o CC 1-100 N1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 238845 UPG ADV Aura R5 MBT EE w/o CC 1-100 N1 3 Year Annual PP 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 238846 UPG ADV Aura R5 MBT EE w/o CC 1-100 N1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 238847 UPG ADV Aura R5 MBT EE w/o CC 1-100 N1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - SA ESS 238849 SA ESS Aura R5 MBT EE w/o CC 101-1K N1 1 Year Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 238851 SA ESS Aura R5 MBT EE w/o CC 101-1K N1 3 Year Annual PP 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 238852 SA ESS Aura R5 MBT EE w/o CC 101-1K N1 3 Year Prepaid 49.68$                  5.75% 47.17$                  
Avaya Support - SA ESS 238853 SA ESS Aura R5 MBT EE w/o CC 101-1K N1 5 Year Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SA PREF 238855 SA PREF Aura R5 MBT EE w/o CC 101-1K N1 1 Year Prepaid 22.68$                  5.75% 21.54$                  
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Avaya Support - SA PREF 238857 SA PREF Aura R5 MBT EE w/o CC 101-1K N1 3 Year Annual PP 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 238858 SA PREF Aura R5 MBT EE w/o CC 101-1K N1 3 Year Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 238859 SA PREF Aura R5 MBT EE w/o CC 101-1K N1 5 Year Prepaid 102.00$                5.75% 96.86$                  
Avaya Support - UPG ADV 238861 UPG ADV Aura R5 MBT EE w/o CC 101-1K N1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 238863 UPG ADV Aura R5 MBT EE w/o CC 101-1K N1 3 Year Annual PP 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 238864 UPG ADV Aura R5 MBT EE w/o CC 101-1K N1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 238865 UPG ADV Aura R5 MBT EE w/o CC 101-1K N1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - SA ESS 238867 SA ESS Aura R5 MBT EE w/o CC 1001+ N1 1 Year Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 238869 SA ESS Aura R5 MBT EE w/o CC 1001+ N1 3 Year Annual PP 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 238870 SA ESS Aura R5 MBT EE w/o CC 1001+ N1 3 Year Prepaid 49.68$                  5.75% 47.17$                  
Avaya Support - SA ESS 238871 SA ESS Aura R5 MBT EE w/o CC 1001+ N1 5 Year Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SA PREF 238873 SA PREF Aura R5 MBT EE w/o CC 1001+ N1 1 Year Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 238875 SA PREF Aura R5 MBT EE w/o CC 1001+ N1 3 Year Annual PP 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 238876 SA PREF Aura R5 MBT EE w/o CC 1001+ N1 3 Year Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 238877 SA PREF Aura R5 MBT EE w/o CC 1001+ N1 5 Year Prepaid 102.00$                5.75% 96.86$                  
Avaya Support - UPG ADV 238879 UPG ADV Aura R5 MBT EE w/o CC 1001+ N1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 238881 UPG ADV Aura R5 MBT EE w/o CC 1001+ N1 3 Year Annual PP 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 238882 UPG ADV Aura R5 MBT EE w/o CC 1001+ N1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 238883 UPG ADV Aura R5 MBT EE w/o CC 1001+ N1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - SA ESS 238884 SA ESS CCE ED R4 Mid-Market Enhanced Bundle 3 Yr Annual PP 99.00$                  5.75% 94.01$                  
Avaya Support - SA PREF 238885 SA PREF CCE ED R4 Mid-Market Enhanced Bundle 3 Yr An PP 126.72$                5.75% 120.33$                
Avaya Support - UPG ADV 238886 UPG ADV CCE ED R4 Mid-Market Enhanced Bundle 3 Yr An PP 45.36$                  40.25% 27.31$                  
Avaya Support - SA ESS 238887 SA ESS CCE ED R4 Mid-Market Premier Bundle 3 Yr Annual PP 165.00$                5.75% 156.68$                
Avaya Support - SA PREF 238888 SA PREF CCE ED R4 Mid-Market Premier Bundle 3 Yr Annual PP 211.20$                5.75% 200.55$                
Avaya Support - UPG ADV 238889 UPG ADV CCE ED R4 Mid-Market Premier Bundle 3 Yr Annual PP 75.60$                  40.25% 45.51$                  
Avaya Support - SA ENH 238891 SA ENH Monitor CM/Aura 1 Year Prepaid 9.60$                    5.75% 9.12$                    
Avaya Support - SA ENH 238893 SA ENH Monitor CM/Aura 3 Year Annual Prepaid 9.60$                    5.75% 9.12$                    
Avaya Support - SA ENH 238894 SA ENH Monitor CM/Aura 3 Year Prepaid 26.64$                  5.75% 25.30$                  
Avaya Support - SA ENH 238895 SA ENH Monitor CM/Aura 5 Year Prepaid 43.20$                  5.75% 41.02$                  
Avaya Support - SA ESS 238897 SA ESS SUPT Aura R6 SE 1-100 N1 1 Year Prepaid 9.24$                    5.75% 8.77$                    
Avaya Support - SA ESS 238899 SA ESS SUPT Aura R6 SE 1-100 N1 3 Year Annual Prepaid 9.24$                    5.75% 8.77$                    
Avaya Support - SA ESS 238900 SA ESS SUPT Aura R6 SE 1-100 N1 3 Year Prepaid 25.92$                  5.75% 24.61$                  
Avaya Support - SA ESS 238901 SA ESS SUPT Aura R6 SE 1-100 N1 5 Year Prepaid 41.40$                  5.75% 39.31$                  
Avaya Support - SA PREF 238903 SA PREF SUPT Aura R6 SE 1-100 N1 1 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA PREF 238905 SA PREF SUPT Aura R6 SE 1-100 N1 3 Year Annual Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA PREF 238906 SA PREF SUPT Aura R6 SE 1-100 N1 3 Year Prepaid 33.12$                  5.75% 31.45$                  
Avaya Support - SA PREF 238907 SA PREF SUPT Aura R6 SE 1-100 N1 5 Year Prepaid 53.40$                  5.75% 50.71$                  
Avaya Support - UPG ADV 238909 UPG ADV Aura R6 SE 1-100 N1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 238911 UPG ADV Aura R6 SE 1-100 N1 3 Year Annual Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 238912 UPG ADV Aura R6 SE 1-100 N1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 238913 UPG ADV Aura R6 SE 1-100 N1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - SA ESS 238915 SA ESS SUPT Aura R6 SE 101-1000 N1 1 Year Prepaid 9.24$                    5.75% 8.77$                    
Avaya Support - SA ESS 238917 SA ESS SUPT Aura R6 SE 101-1000 N1 3 Year Annual Prepaid 9.24$                    5.75% 8.77$                    
Avaya Support - SA ESS 238918 SA ESS SUPT Aura R6 SE 101-1000 N1 3 Year Prepaid 25.92$                  5.75% 24.61$                  
Avaya Support - SA ESS 238919 SA ESS SUPT Aura R6 SE 101-1000 N1 5 Year Prepaid 41.40$                  5.75% 39.31$                  
Avaya Support - SA PREF 238921 SA PREF SUPT Aura R6 SE 101-1000 N1 1 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA PREF 238923 SA PREF SUPT Aura R6 SE 101-1000 N1 3 Year Annual Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA PREF 238924 SA PREF SUPT Aura R6 SE 101-1000 N1 3 Year Prepaid 33.12$                  5.75% 31.45$                  
Avaya Support - SA PREF 238925 SA PREF SUPT Aura R6 SE 101-1000 N1 5 Year Prepaid 53.40$                  5.75% 50.71$                  
Avaya Support - UPG ADV 238927 UPG ADV Aura R6 SE 101-1000 N1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 238929 UPG ADV Aura R6 SE 101-1000 N1 3 Year Annual Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 238930 UPG ADV Aura R6 SE 101-1000 N1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 238931 UPG ADV Aura R6 SE 101-1000 N1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - SA ESS 238933 SA ESS SUPT Aura R6 SE 1001+ N1 1 Year Prepaid 9.24$                    5.75% 8.77$                    
Avaya Support - SA ESS 238935 SA ESS SUPT Aura R6 SE 1001+ N1 3 Year Annual Prepaid 9.24$                    5.75% 8.77$                    
Avaya Support - SA ESS 238936 SA ESS SUPT Aura R6 SE 1001+ N1 3 Year Prepaid 25.92$                  5.75% 24.61$                  
Avaya Support - SA ESS 238937 SA ESS SUPT Aura R6 SE 1001+ N1 5 Year Prepaid 41.40$                  5.75% 39.31$                  
Avaya Support - SA PREF 238939 SA PREF SUPT Aura R6 SE 1001+ N1 1 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA PREF 238941 SA PREF SUPT Aura R6 SE 1001+ N1 3 Year Annual Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA PREF 238942 SA PREF SUPT Aura R6 SE 1001+ N1 3 Year Prepaid 33.12$                  5.75% 31.45$                  
Avaya Support - SA PREF 238943 SA PREF SUPT Aura R6 SE 1001+ N1 5 Year Prepaid 53.40$                  5.75% 50.71$                  
Avaya Support - UPG ADV 238945 UPG ADV Aura R6 SE 1001+ N1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 238947 UPG ADV Aura R6 SE 1001+ N1 3 Year Annual Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 238948 UPG ADV Aura R6 SE 1001+ N1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 238949 UPG ADV Aura R6 SE 1001+ N1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - SA ESS 238951 SA ESS SUPT Aura R6 EE 1-100 N1 1 Year Prepaid 16.20$                  5.75% 15.38$                  
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Avaya Support - SA ESS 238953 SA ESS SUPT Aura R6 EE 1-100 N1 3 Year Annual Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - SA ESS 238954 SA ESS SUPT Aura R6 EE 1-100 N1 3 Year Prepaid 45.36$                  5.75% 43.07$                  
Avaya Support - SA ESS 238955 SA ESS SUPT Aura R6 EE 1-100 N1 5 Year Prepaid 73.20$                  5.75% 69.51$                  
Avaya Support - SA PREF 238957 SA PREF SUPT Aura R6 EE 1-100 N1 1 Year Prepaid 20.76$                  5.75% 19.71$                  
Avaya Support - SA PREF 238959 SA PREF SUPT Aura R6 EE 1-100 N1 3 Year Annual Prepaid 20.76$                  5.75% 19.71$                  
Avaya Support - SA PREF 238960 SA PREF SUPT Aura R6 EE 1-100 N1 3 Year Prepaid 57.96$                  5.75% 55.04$                  
Avaya Support - SA PREF 238961 SA PREF SUPT Aura R6 EE 1-100 N1 5 Year Prepaid 93.60$                  5.75% 88.88$                  
Avaya Support - UPG ADV 238963 UPG ADV Aura R6 EE 1-100 N1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 238965 UPG ADV Aura R6 EE 1-100 N1 3 Year Annual Prepaid 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 238966 UPG ADV Aura R6 EE 1-100 N1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 238967 UPG ADV Aura R6 EE 1-100 N1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - SA ESS 238969 SA ESS SUPT Aura R6 EE 101-1000 N1 1 Year Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - SA ESS 238971 SA ESS SUPT Aura R6 EE 101-1000 N1 3 Year Annual Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - SA ESS 238972 SA ESS SUPT Aura R6 EE 101-1000 N1 3 Year Prepaid 45.36$                  5.75% 43.07$                  
Avaya Support - SA ESS 238973 SA ESS SUPT Aura R6 EE 101-1000 N1 5 Year Prepaid 73.20$                  5.75% 69.51$                  
Avaya Support - SA PREF 238975 SA PREF SUPT Aura R6 EE 101-1000 N1 1 Year Prepaid 20.76$                  5.75% 19.71$                  
Avaya Support - SA PREF 238977 SA PREF SUPT Aura R6 EE 101-1000 N1 3 Year Annual Prepaid 20.76$                  5.75% 19.71$                  
Avaya Support - SA PREF 238978 SA PREF SUPT Aura R6 EE 101-1000 N1 3 Year Prepaid 57.96$                  5.75% 55.04$                  
Avaya Support - SA PREF 238979 SA PREF SUPT Aura R6 EE 101-1000 N1 5 Year Prepaid 93.60$                  5.75% 88.88$                  
Avaya Support - UPG ADV 238981 UPG ADV Aura R6 EE 101-1000 N1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 238983 UPG ADV Aura R6 EE 101-1000 N1 3 Year Annual Prepaid 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 238984 UPG ADV Aura R6 EE 101-1000 N1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 238985 UPG ADV Aura R6 EE 101-1000 N1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - SA ESS 238987 SA ESS SUPT Aura R6 EE 1001+ N1 1 Year Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - SA ESS 238989 SA ESS SUPT Aura R6 EE 1001+ N1 3 Year Annual Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - SA ESS 238990 SA ESS SUPT Aura R6 EE 1001+ N1 3 Year Prepaid 45.36$                  5.75% 43.07$                  
Avaya Support - SA ESS 238991 SA ESS SUPT Aura R6 EE 1001+ N1 5 Year Prepaid 73.20$                  5.75% 69.51$                  
Avaya Support - SA PREF 238993 SA PREF SUPT Aura R6 EE 1001+ N1 1 Year Prepaid 20.76$                  5.75% 19.71$                  
Avaya Support - SA PREF 238995 SA PREF SUPT Aura R6 EE 1001+ N1 3 Year Annual Prepaid 20.76$                  5.75% 19.71$                  
Avaya Support - SA PREF 238996 SA PREF SUPT Aura R6 EE 1001+ N1 3 Year Prepaid 57.96$                  5.75% 55.04$                  
Avaya Support - SA PREF 238997 SA PREF SUPT Aura R6 EE 1001+ N1 5 Year Prepaid 93.60$                  5.75% 88.88$                  
Avaya Support - UPG ADV 238999 UPG ADV Aura R6 EE 1001+ N1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 239001 UPG ADV Aura R6 EE 1001+ N1 3 Year Annual Prepaid 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 239002 UPG ADV Aura R6 EE 1001+ N1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 239003 UPG ADV Aura R6 EE 1001+ N1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - SA ESS 239005 SA ESS SUPT One-X Agent R2 Agent 1 Year Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - SA ESS 239008 SA ESS SUPT One-X Agent R2 Agent 3 Year Prepaid 75.24$                  5.75% 71.45$                  
Avaya Support - SA ESS 239009 SA ESS SUPT One-X Agent R2 Agent 5 Year Prepaid 121.80$                5.75% 115.66$                
Avaya Support - SA PREF 239011 SA PREF SUPT One-X Agent R2 Agent 1 Year Prepaid 34.56$                  5.75% 32.82$                  
Avaya Support - SA PREF 239014 SA PREF SUPT One-X Agent R2 Agent 3 Year Prepaid 96.48$                  5.75% 91.61$                  
Avaya Support - SA PREF 239015 SA PREF SUPT One-X Agent R2 Agent 5 Year Prepaid 155.40$                5.75% 147.56$                
Avaya Support - UPG ADV 239017 UPG ADV One-X Agent R2 Agent 1 Year Prepaid 40.56$                  40.25% 24.42$                  
Avaya Support - UPG ADV 239020 UPG ADV One-X Agent R2 Agent 3 Year Prepaid 75.24$                  40.25% 45.29$                  
Avaya Support - UPG ADV 239021 UPG ADV One-X Agent R2 Agent 5 Year Prepaid 121.80$                40.25% 73.32$                  
Avaya Support - SA ESS 239023 SA ESS SUPT One-X Agent R2 DR Agent 1 Year Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA ESS 239026 SA ESS SUPT One-X Agent R2 DR Agent 3 Year Prepaid 37.80$                  5.75% 35.89$                  
Avaya Support - SA ESS 239027 SA ESS SUPT One-X Agent R2 DR Agent 5 Year Prepaid 61.20$                  5.75% 58.11$                  
Avaya Support - SA PREF 239029 SA PREF SUPT One-X Agent R2 DR Agent 1 Year Prepaid 17.40$                  5.75% 16.52$                  
Avaya Support - SA PREF 239032 SA PREF SUPT One-X Agent R2 DR Agent 3 Year Prepaid 48.60$                  5.75% 46.15$                  
Avaya Support - SA PREF 239033 SA PREF SUPT One-X Agent R2 DR Agent 5 Year Prepaid 78.00$                  5.75% 74.07$                  
Avaya Support - UPG ADV 239035 UPG ADV One-X Agent R2 DR Agent 1 Year Prepaid 20.28$                  40.25% 12.21$                  
Avaya Support - UPG ADV 239038 UPG ADV One-X Agent R2 DR Agent 3 Year Prepaid 37.80$                  40.25% 22.75$                  
Avaya Support - UPG ADV 239039 UPG ADV One-X Agent R2 DR Agent 5 Year Prepaid 61.20$                  40.25% 36.84$                  
Avaya Support - SA ESS 239041 SA ESS SUPT One-X Agent R2 Non-Agent 1 Year Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA ESS 239044 SA ESS SUPT One-X Agent R2 Non-Agent 3 Year Prepaid 37.80$                  5.75% 35.89$                  
Avaya Support - SA ESS 239045 SA ESS SUPT One-X Agent R2 Non-Agent 5 Year Prepaid 61.20$                  5.75% 58.11$                  
Avaya Support - SA PREF 239047 SA PREF SUPT One-X Agent R2 Non-Agent 1 Year Prepaid 17.40$                  5.75% 16.52$                  
Avaya Support - SA PREF 239050 SA PREF SUPT One-X Agent R2 Non-Agent 3 Year Prepaid 48.60$                  5.75% 46.15$                  
Avaya Support - SA PREF 239051 SA PREF SUPT One-X Agent R2 Non-Agent 5 Year Prepaid 78.00$                  5.75% 74.07$                  
Avaya Support - UPG ADV 239053 UPG ADV One-X Agent R2 Non-Agent 1 Year Prepaid 20.28$                  40.25% 12.21$                  
Avaya Support - UPG ADV 239056 UPG ADV One-X Agent R2 Non-Agent 3 Year Prepaid 37.80$                  40.25% 22.75$                  
Avaya Support - UPG ADV 239057 UPG ADV One-X Agent R2 Non-Agent 5 Year Prepaid 61.20$                  40.25% 36.84$                  
Avaya Support - SA ESS 239059 SA ESS One-X Agent R2 Video Agent 1 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA ESS 239062 SA ESS One-X Agent R2 Video Agent 3 Year Prepaid 8.28$                    5.75% 7.86$                    
Avaya Support - SA ESS 239063 SA ESS One-X Agent R2 Video Agent 5 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA PREF 239065 SA PREF One-X Agent R2 Video Agent 1 Year Prepaid 3.84$                    5.75% 3.65$                    
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Avaya Support - SA PREF 239068 SA PREF One-X Agent R2 Video Agent 3 Year Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SA PREF 239069 SA PREF One-X Agent R2 Video Agent 5 Year Prepaid 17.40$                  5.75% 16.52$                  
Avaya Support - UPG ADV 239071 UPG ADV One-X Agent R2 Video Agent 1 Year Prepaid 4.56$                    40.25% 2.75$                    
Avaya Support - UPG ADV 239074 UPG ADV One-X Agent R2 Video Agent 3 Year Prepaid 8.28$                    40.25% 4.98$                    
Avaya Support - UPG ADV 239075 UPG ADV One-X Agent R2 Video Agent 5 Year Prepaid 13.80$                  40.25% 8.31$                    
Avaya Support - SA ESS 239077 SA ESS One-X Agent R2 Supervisor Agent 1 Year Prepaid 39.00$                  5.75% 37.03$                  
Avaya Support - SA ESS 239080 SA ESS One-X Agent R2 Supervisor Agent 3 Year Prepaid 108.72$                5.75% 103.24$                
Avaya Support - SA ESS 239081 SA ESS One-X Agent R2 Supervisor Agent 5 Year Prepaid 175.80$                5.75% 166.93$                
Avaya Support - SA PREF 239083 SA PREF One-X Agent R2 Supervisor Agent 1 Year Prepaid 49.92$                  5.75% 47.40$                  
Avaya Support - SA PREF 239086 SA PREF One-X Agent R2 Supervisor Agent 3 Year Prepaid 139.32$                5.75% 132.29$                
Avaya Support - SA PREF 239087 SA PREF One-X Agent R2 Supervisor Agent 5 Year Prepaid 224.40$                5.75% 213.08$                
Avaya Support - UPG ADV 239089 UPG ADV One-X Agent R2 Supervisor Agent 1 Year Prepaid 58.56$                  40.25% 35.25$                  
Avaya Support - UPG ADV 239092 UPG ADV One-X Agent R2 Supervisor Agent 3 Year Prepaid 108.72$                40.25% 65.45$                  
Avaya Support - UPG ADV 239093 UPG ADV One-X Agent R2 Supervisor Agent 5 Year Prepaid 175.80$                40.25% 105.83$                
Avaya Support - SA ESS 239095 SA ESS One-X Attendant R3 Client User 1 Year Prepaid 270.24$                5.75% 256.61$                
Avaya Support - SA ESS 239097 SA ESS One-X Attendant R3 Client User 3 Year Prepaid 753.84$                5.75% 715.82$                
Avaya Support - SA ESS 239098 SA ESS One-X Attendant R3 Client User 5 Year Prepaid 1,216.20$             5.75% 1,154.87$             
Avaya Support - SA PREF 239100 SA PREF One-X Attendant R3 Client User 1 Year Prepaid 345.96$                5.75% 328.51$                
Avaya Support - SA PREF 239102 SA PREF One-X Attendant R3 Client User 3 Year Prepaid 965.16$                5.75% 916.49$                
Avaya Support - SA PREF 239103 SA PREF One-X Attendant R3 Client User 5 Year Prepaid 1,556.40$             5.75% 1,477.91$             
Avaya Support - UPG ADV 239105 UPG ADV One-X Attendant R3 Client User 1 Year Prepaid 230.88$                40.25% 138.99$                
Avaya Support - UPG ADV 239107 UPG ADV One-X Attendant R3 Client User 3 Year Prepaid 429.48$                40.25% 258.54$                
Avaya Support - UPG ADV 239108 UPG ADV One-X Attendant R3 Client User 5 Year Prepaid 693.00$                40.25% 417.17$                
Avaya Support - SA ESS 239110 SA ESS One-X Attendant R3 External Database 1 Year Prepaid 259.68$                5.75% 246.58$                
Avaya Support - SA ESS 239112 SA ESS One-X Attendant R3 External Database 3 Year Prepaid 724.68$                5.75% 688.13$                
Avaya Support - SA ESS 239113 SA ESS One-X Attendant R3 External Database 5 Year Prepaid 1,168.80$             5.75% 1,109.86$             
Avaya Support - SA PREF 239115 SA PREF One-X Attendant R3 External Database 1 Year Prepaid 332.40$                5.75% 315.64$                
Avaya Support - SA PREF 239117 SA PREF One-X Attendant R3 External Database 3 Year Prepaid 927.36$                5.75% 880.59$                
Avaya Support - SA PREF 239118 SA PREF One-X Attendant R3 External Database 5 Year Prepaid 1,495.80$             5.75% 1,420.36$             
Avaya Support - UPG ADV 239120 UPG ADV One-X Attendant R3 External Database 1 Year PP 221.88$                40.25% 133.57$                
Avaya Support - UPG ADV 239122 UPG ADV One-X Attendant R3 External Database 3 Year PP 412.92$                40.25% 248.57$                
Avaya Support - UPG ADV 239123 UPG ADV One-X Attendant R3 External Database 5 Year PP 666.00$                40.25% 400.92$                
Avaya Support - SA ESS 239125 SA ESS One-X Attendant R3 Presence 1 Year Prepaid 259.68$                5.75% 246.58$                
Avaya Support - SA ESS 239127 SA ESS One-X Attendant R3 Presence 3 Year Prepaid 724.68$                5.75% 688.13$                
Avaya Support - SA ESS 239128 SA ESS One-X Attendant R3 Presence 5 Year Prepaid 1,168.80$             5.75% 1,109.86$             
Avaya Support - SA PREF 239130 SA PREF One-X Attendant R3 Presence 1 Year Prepaid 332.40$                5.75% 315.64$                
Avaya Support - SA PREF 239132 SA PREF One-X Attendant R3 Presence 3 Year Prepaid 927.36$                5.75% 880.59$                
Avaya Support - SA PREF 239133 SA PREF One-X Attendant R3 Presence 5 Year Prepaid 1,495.80$             5.75% 1,420.36$             
Avaya Support - UPG ADV 239135 UPG ADV One-X Attendant R3 Presence 1 Year Prepaid 221.88$                40.25% 133.57$                
Avaya Support - UPG ADV 239137 UPG ADV One-X Attendant R3 Presence 3 Year Prepaid 412.92$                40.25% 248.57$                
Avaya Support - UPG ADV 239138 UPG ADV One-X Attendant R3 Presence 5 Year Prepaid 666.00$                40.25% 400.92$                
Avaya Support - SA ESS 239140 SA ESS One-X Attendant R3 Extended Busy Lamp 1 Year PP 508.68$                5.75% 483.03$                
Avaya Support - SA ESS 239142 SA ESS One-X Attendant R3 Extended Busy Lamp 3 Year PP 1,419.12$             5.75% 1,347.55$             
Avaya Support - SA ESS 239143 SA ESS One-X Attendant R3 Extended Busy Lamp 5 Year PP 2,289.00$             5.75% 2,173.56$             
Avaya Support - SA PREF 239145 SA PREF One-X Attendant R3 Extended Busy Lamp 1 Year PP 651.12$                5.75% 618.28$                
Avaya Support - SA PREF 239147 SA PREF One-X Attendant R3 Extended Busy Lamp 3 Year PP 1,816.56$             5.75% 1,724.95$             
Avaya Support - SA PREF 239148 SA PREF One-X Attendant R3 Extended Busy Lamp 5 Year PP 2,929.80$             5.75% 2,782.05$             
Avaya Support - UPG ADV 239150 UPG ADV One-X Attendant R3 Extended Busy Lamp 1 Year PP 434.76$                40.25% 261.72$                
Avaya Support - UPG ADV 239152 UPG ADV One-X Attendant R3 Extended Busy Lamp 3 Year PP 808.56$                40.25% 486.74$                
Avaya Support - UPG ADV 239153 UPG ADV One-X Attendant R3 Extended Busy Lamp 5 Year PP 1,304.40$             40.25% 785.22$                
Avaya Support - SA ESS 239155 SA ESS One-X Communicator R1/R5 User 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 239157 SA ESS One-X Communicator R1/R5 User 3 Year Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - SA ESS 239158 SA ESS One-X Communicator R1/R5 User 5 Year Prepaid 34.80$                  5.75% 33.04$                  
Avaya Support - SA PREF 239160 SA PREF One-X Communicator R1/R5 User 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 239162 SA PREF One-X Communicator R1/R5 User 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA PREF 239163 SA PREF One-X Communicator R1/R5 User 5 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - UPG ADV 239165 UPG ADV One-X Communicator R1/R5 User 1 Year Prepaid 6.60$                    40.25% 3.97$                    
Avaya Support - UPG ADV 239167 UPG ADV One-X Communicator R1/R5 User 3 Year Prepaid 12.24$                  40.25% 7.37$                    
Avaya Support - UPG ADV 239168 UPG ADV One-X Communicator R1/R5 User 5 Year Prepaid 19.80$                  40.25% 11.92$                  
Avaya Support - SA ESS 239170 SA ESS One-X Communicator R1/R5 Video Activation 1 Yr PP 4.44$                    5.75% 4.22$                    
Avaya Support - SA ESS 239172 SA ESS One-X Communicator R1/R5 Video Activation 3 Yr PP 12.24$                  5.75% 11.62$                  
Avaya Support - SA ESS 239173 SA ESS One-X Communicator R1/R5 Video Activation 5 Yr PP 19.80$                  5.75% 18.80$                  
Avaya Support - SA PREF 239175 SA PREF One-X Communicator R1/R5 Video Activation 1 Yr PP 5.64$                    5.75% 5.36$                    
Avaya Support - SA PREF 239177 SA PREF One-X Communicator R1/R5 Video Activation 3 Yr PP 15.84$                  5.75% 15.04$                  
Avaya Support - SA PREF 239178 SA PREF One-X Communicator R1/R5 Video Activation 5 Yr PP 25.80$                  5.75% 24.50$                  
Avaya Support - UPG ADV 239180 UPG ADV One-X Communicator R1/R5 Video Activation 1 Yr PP 3.96$                    40.25% 2.38$                    
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Avaya Support - UPG ADV 239182 UPG ADV One-X Communicator R1/R5 Video Activation 3 Yr PP 7.20$                    40.25% 4.33$                    
Avaya Support - UPG ADV 239183 UPG ADV One-X Communicator R1/R5 Video Activation 5 Yr PP 12.00$                  40.25% 7.22$                    
Avaya Support - SA ESS 239185 SA ESS One-X Communicator R6 New License 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 239187 SA ESS One-X Communicator R6 New License 3 Year Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - SA ESS 239188 SA ESS One-X Communicator R6 New License 5 Year Prepaid 34.80$                  5.75% 33.04$                  
Avaya Support - SA PREF 239190 SA PREF One-X Communicator R6 New License 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 239192 SA PREF One-X Communicator R6 New License 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA PREF 239193 SA PREF One-X Communicator R6 New License 5 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - UPG ADV 239195 UPG ADV One-X Communicator R6 New License 1 Year Prepaid 6.60$                    40.25% 3.97$                    
Avaya Support - UPG ADV 239197 UPG ADV One-X Communicator R6 New License 3 Year Prepaid 12.24$                  40.25% 7.37$                    
Avaya Support - UPG ADV 239198 UPG ADV One-X Communicator R6 New License 5 Year Prepaid 19.80$                  40.25% 11.92$                  
Avaya Support - SA ESS 239200 SA ESS One-X Communicator R6 Video New License 1 Year PP 4.44$                    5.75% 4.22$                    
Avaya Support - SA ESS 239202 SA ESS One-X Communicator R6 Video New License 3 Year PP 12.24$                  5.75% 11.62$                  
Avaya Support - SA ESS 239203 SA ESS One-X Communicator R6 Video New License 5 Year PP 19.80$                  5.75% 18.80$                  
Avaya Support - SA PREF 239205 SA PREF One-X Communicator R6 Video New License 1 Yr PP 5.64$                    5.75% 5.36$                    
Avaya Support - SA PREF 239207 SA PREF One-X Communicator R6 Video New License 3 Yr PP 15.84$                  5.75% 15.04$                  
Avaya Support - SA PREF 239208 SA PREF One-X Communicator R6 Video New License 5 Year PP 25.80$                  5.75% 24.50$                  
Avaya Support - UPG ADV 239210 UPG ADV One-X Communicator R6 Video New License 1 Yr PP 3.96$                    40.25% 2.38$                    
Avaya Support - UPG ADV 239212 UPG ADV One-X Communicator R6 Video New License 3 Yr PP 7.20$                    40.25% 4.33$                    
Avaya Support - UPG ADV 239213 UPG ADV One-X Communicator R6 Video New License 5 Yr PP 12.00$                  40.25% 7.22$                    
Avaya Support - SA ESS 239215 SA ESS SUPT One-X Mobile R1/R5 Client 1 Year Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SA ESS 239217 SA ESS SUPT One-X Mobile R1/R5 Client 3 Year Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SA ESS 239218 SA ESS SUPT One-X Mobile R1/R5 Client 5 Year Prepaid 47.40$                  5.75% 45.01$                  
Avaya Support - SA PREF 239220 SA PREF SUPT One-X Mobile R1/R5 Client 1 Year Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 239222 SA PREF SUPT One-X Mobile R1/R5 Client 3 Year Prepaid 37.80$                  5.75% 35.89$                  
Avaya Support - SA PREF 239223 SA PREF SUPT One-X Mobile R1/R5 Client 5 Year Prepaid 60.60$                  5.75% 57.54$                  
Avaya Support - UPG ADV 239225 UPG ADV One-X Mobile R1/R5 Client 1 Year Prepaid 9.12$                    40.25% 5.49$                    
Avaya Support - UPG ADV 239227 UPG ADV One-X Mobile R1/R5 Client 3 Year Prepaid 16.92$                  40.25% 10.19$                  
Avaya Support - UPG ADV 239228 UPG ADV One-X Mobile R1/R5 Client 5 Year Prepaid 27.60$                  40.25% 16.61$                  
Avaya Support - SA ESS 239230 SA ESS SUPT One-X Portal R1/R5 Standard 1 Year Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA ESS 239232 SA ESS SUPT One-X Portal R1/R5 Standard 3 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA ESS 239233 SA ESS SUPT One-X Portal R1/R5 Standard 5 Year Prepaid 19.20$                  5.75% 18.23$                  
Avaya Support - SA PREF 239235 SA PREF SUPT One-X Portal R1/R5 Standard 1 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA PREF 239237 SA PREF SUPT One-X Portal R1/R5 Standard 3 Year Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SA PREF 239238 SA PREF SUPT One-X Portal R1/R5 Standard 5 Year Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - UPG ADV 239240 UPG ADV One-X Portal R1/R5 Standard 1 Year Prepaid 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 239242 UPG ADV One-X Portal R1/R5 Standard 3 Year Prepaid 6.84$                    40.25% 4.12$                    
Avaya Support - UPG ADV 239243 UPG ADV One-X Portal R1/R5 Standard 5 Year Prepaid 10.80$                  40.25% 6.50$                    
Avaya Support - SA ESS 239245 SA ESS SUPT AES R5 Basic TSAPI 1 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA ESS 239247 SA ESS SUPT AES R5 Basic TSAPI 3 Year Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SA ESS 239248 SA ESS SUPT AES R5 Basic TSAPI 5 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA PREF 239250 SA PREF SUPT AES R5 Basic TSAPI 1 Year Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 239252 SA PREF SUPT AES R5 Basic TSAPI 3 Year Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SA PREF 239253 SA PREF SUPT AES R5 Basic TSAPI 5 Year Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - UPG ADV 239255 UPG ADV AES R5 Basic TSAPI 1 Year Prepaid 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 239257 UPG ADV AES R5 Basic TSAPI 3 Year Prepaid 6.84$                    40.25% 4.12$                    
Avaya Support - UPG ADV 239258 UPG ADV AES R5 Basic TSAPI 5 Year Prepaid 10.80$                  40.25% 6.50$                    
Avaya Support - SA ESS 239260 SA ESS SUPT AES R5 Basic TSAPI HA 1 Year Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SA ESS 239262 SA ESS SUPT AES R5 Basic TSAPI HA 3 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA ESS 239263 SA ESS SUPT AES R5 Basic TSAPI HA 5 Year Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - SA PREF 239265 SA PREF SUPT AES R5 Basic TSAPI HA 1 Year Prepaid 1.08$                    5.75% 1.03$                    
Avaya Support - SA PREF 239267 SA PREF SUPT AES R5 Basic TSAPI HA 3 Year Prepaid 2.88$                    5.75% 2.73$                    
Avaya Support - SA PREF 239268 SA PREF SUPT AES R5 Basic TSAPI HA 5 Year Prepaid 4.80$                    5.75% 4.56$                    
Avaya Support - UPG ADV 239270 UPG ADV AES R5 Basic TSAPI HA 1 Year Prepaid 1.08$                    40.25% 0.65$                    
Avaya Support - UPG ADV 239272 UPG ADV AES R5 Basic TSAPI HA 3 Year Prepaid 2.16$                    40.25% 1.30$                    
Avaya Support - UPG ADV 239273 UPG ADV AES R5 Basic TSAPI HA 5 Year Prepaid 3.00$                    40.25% 1.81$                    
Avaya Support - SA ESS 239275 SA ESS SUPT AES R5 CVLAN 1 Year Prepaid 5,445.00$             5.75% 5,170.40$             
Avaya Support - SA ESS 239277 SA ESS SUPT AES R5 CVLAN 3 Year Prepaid 15,191.64$           5.75% 14,425.51$           
Avaya Support - SA ESS 239278 SA ESS SUPT AES R5 CVLAN 5 Year Prepaid 24,502.80$           5.75% 23,267.09$           
Avaya Support - SA PREF 239280 SA PREF SUPT AES R5 CVLAN 1 Year Prepaid 6,969.60$             5.75% 6,618.11$             
Avaya Support - SA PREF 239282 SA PREF SUPT AES R5 CVLAN 3 Year Prepaid 19,445.04$           5.75% 18,464.40$           
Avaya Support - SA PREF 239283 SA PREF SUPT AES R5 CVLAN 5 Year Prepaid 31,363.20$           5.75% 29,781.51$           
Avaya Support - UPG ADV 239285 UPG ADV AES R5 CVLAN 1 Year Prepaid 7,411.56$             40.25% 4,461.62$             
Avaya Support - UPG ADV 239287 UPG ADV AES R5 CVLAN 3 Year Prepaid 13,785.48$           40.25% 8,298.60$             
Avaya Support - UPG ADV 239288 UPG ADV AES R5 CVLAN 5 Year Prepaid 22,234.80$           40.25% 13,384.93$           
Avaya Support - SA ESS 239290 SA ESS SUPT AES R5 CVLAN HA 1 Year Prepaid 1,633.56$             5.75% 1,551.18$             
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Avaya Support - SA ESS 239292 SA ESS SUPT AES R5 CVLAN HA 3 Year Prepaid 4,557.60$             5.75% 4,327.75$             
Avaya Support - SA ESS 239293 SA ESS SUPT AES R5 CVLAN HA 5 Year Prepaid 7,351.20$             5.75% 6,980.47$             
Avaya Support - SA PREF 239295 SA PREF SUPT AES R5 CVLAN HA 1 Year Prepaid 2,091.00$             5.75% 1,985.55$             
Avaya Support - SA PREF 239297 SA PREF SUPT AES R5 CVLAN HA 3 Year Prepaid 5,833.80$             5.75% 5,539.59$             
Avaya Support - SA PREF 239298 SA PREF SUPT AES R5 CVLAN HA 5 Year Prepaid 9,409.20$             5.75% 8,934.68$             
Avaya Support - UPG ADV 239300 UPG ADV AES R5 CVLAN HA 1 Year Prepaid 2,223.48$             40.25% 1,338.49$             
Avaya Support - UPG ADV 239302 UPG ADV AES R5 CVLAN HA 3 Year Prepaid 4,135.68$             40.25% 2,489.60$             
Avaya Support - UPG ADV 239303 UPG ADV AES R5 CVLAN HA 5 Year Prepaid 6,670.80$             40.25% 4,015.70$             
Avaya Support - SA ESS 239305 SA ESS SUPT AES R5 DLG 1 Year Prepaid 5,445.00$             5.75% 5,170.40$             
Avaya Support - SA ESS 239307 SA ESS SUPT AES R5 DLG 3 Year Prepaid 15,191.64$           5.75% 14,425.51$           
Avaya Support - SA ESS 239308 SA ESS SUPT AES R5 DLG 5 Year Prepaid 24,502.80$           5.75% 23,267.09$           
Avaya Support - SA PREF 239310 SA PREF SUPT AES R5 DLG 1 Year Prepaid 6,969.60$             5.75% 6,618.11$             
Avaya Support - SA PREF 239312 SA PREF SUPT AES R5 DLG 3 Year Prepaid 19,445.04$           5.75% 18,464.40$           
Avaya Support - SA PREF 239313 SA PREF SUPT AES R5 DLG 5 Year Prepaid 31,363.20$           5.75% 29,781.51$           
Avaya Support - UPG ADV 239315 UPG ADV AES R5 DLG 1 Year Prepaid 7,411.56$             40.25% 4,461.62$             
Avaya Support - UPG ADV 239317 UPG ADV AES R5 DLG 3 Year Prepaid 13,785.48$           40.25% 8,298.60$             
Avaya Support - UPG ADV 239318 UPG ADV AES R5 DLG 5 Year Prepaid 22,234.80$           40.25% 13,384.93$           
Avaya Support - SA ESS 239320 SA ESS SUPT AES R5 DLG HA 1 Year Prepaid 1,633.56$             5.75% 1,551.18$             
Avaya Support - SA ESS 239322 SA ESS SUPT AES R5 DLG HA 3 Year Prepaid 4,557.60$             5.75% 4,327.75$             
Avaya Support - SA ESS 239323 SA ESS SUPT AES R5 DLG HA 5 Year Prepaid 7,351.20$             5.75% 6,980.47$             
Avaya Support - SA PREF 239325 SA PREF SUPT AES R5 DLG HA 1 Year Prepaid 2,091.00$             5.75% 1,985.55$             
Avaya Support - SA PREF 239327 SA PREF SUPT AES R5 DLG HA 3 Year Prepaid 5,833.80$             5.75% 5,539.59$             
Avaya Support - SA PREF 239328 SA PREF SUPT AES R5 DLG HA 5 Year Prepaid 9,409.20$             5.75% 8,934.68$             
Avaya Support - UPG ADV 239330 UPG ADV AES R5 DLG HA 1 Year Prepaid 2,223.48$             40.25% 1,338.49$             
Avaya Support - UPG ADV 239332 UPG ADV AES R5 DLG HA 3 Year Prepaid 4,135.68$             40.25% 2,489.60$             
Avaya Support - UPG ADV 239333 UPG ADV AES R5 DLG HA 5 Year Prepaid 6,670.80$             40.25% 4,015.70$             
Avaya Support - SA ESS 239335 SA ESS SUPT AES R5 DMCC Full HA 1 Year Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA ESS 239337 SA ESS SUPT AES R5 DMCC Full HA 3 Year Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SA ESS 239338 SA ESS SUPT AES R5 DMCC Full HA 5 Year Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SA PREF 239340 SA PREF SUPT AES R5 DMCC Full HA 1 Year Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA PREF 239342 SA PREF SUPT AES R5 DMCC Full HA 3 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA PREF 239343 SA PREF SUPT AES R5 DMCC Full HA 5 Year Prepaid 19.20$                  5.75% 18.23$                  
Avaya Support - UPG ADV 239345 UPG ADV AES R5 DMCC Full HA 1 Year Prepaid 5.40$                    40.25% 3.25$                    
Avaya Support - UPG ADV 239347 UPG ADV AES R5 DMCC Full HA 3 Year Prepaid 10.08$                  40.25% 6.07$                    
Avaya Support - UPG ADV 239348 UPG ADV AES R5 DMCC Full HA 5 Year Prepaid 16.20$                  40.25% 9.75$                    
Avaya Support - SA ESS 239590 SA ESS SUPT Meeting Exchange R6 S6200 1 Year Prepaid 69.00$                  5.75% 65.52$                  
Avaya Support - SA ESS 239592 SA ESS SUPT Meeting Exchange R6 S6200 3 Year Prepaid 192.60$                5.75% 182.89$                
Avaya Support - SA ESS 239593 SA ESS SUPT Meeting Exchange R6 S6200 5 Year Prepaid 310.80$                5.75% 295.13$                
Avaya Support - SA PREF 239595 SA PREF SUPT Meeting Exchange R6 S6200 1 Year Prepaid 88.32$                  5.75% 83.87$                  
Avaya Support - SA PREF 239597 SA PREF SUPT Meeting Exchange R6 S6200 3 Year Prepaid 246.24$                5.75% 233.82$                
Avaya Support - SA PREF 239598 SA PREF SUPT Meeting Exchange R6 S6200 5 Year Prepaid 397.20$                5.75% 377.17$                
Avaya Support - UPG ADV 239600 UPG ADV Meeting Exchange R6 S6200 1 Year Prepaid 62.16$                  40.25% 37.42$                  
Avaya Support - UPG ADV 239602 UPG ADV Meeting Exchange R6 S6200 3 Year Prepaid 115.56$                40.25% 69.56$                  
Avaya Support - UPG ADV 239603 UPG ADV Meeting Exchange R6 S6200 5 Year Prepaid 186.60$                40.25% 112.33$                
Avaya Support - SA ESS 239605 SA ESS Meeting Exchange R6 S6200 Redundant 1 Year Prepaid 19.56$                  5.75% 18.57$                  
Avaya Support - SA ESS 239607 SA ESS Meeting Exchange R6 S6200 Redundant 3 Year Prepaid 54.72$                  5.75% 51.96$                  
Avaya Support - SA ESS 239608 SA ESS Meeting Exchange R6 S6200 Redundant 5 Year Prepaid 88.20$                  5.75% 83.75$                  
Avaya Support - SA PREF 239610 SA PREF Meeting Exchange R6 S6200 Redundant 1 Year Prepaid 25.08$                  5.75% 23.82$                  
Avaya Support - SA PREF 239612 SA PREF Meeting Exchange R6 S6200 Redundant 3 Year Prepaid 69.84$                  5.75% 66.32$                  
Avaya Support - SA PREF 239613 SA PREF Meeting Exchange R6 S6200 Redundant 5 Year Prepaid 112.80$                5.75% 107.11$                
Avaya Support - UPG ADV 239615 UPG ADV Meeting Exchange R6 S6200 Redundant 1 Year PP 17.52$                  40.25% 10.55$                  
Avaya Support - UPG ADV 239617 UPG ADV Meeting Exchange R6 S6200 Redundant 3 Year PP 32.76$                  40.25% 19.72$                  
Avaya Support - UPG ADV 239618 UPG ADV Meeting Exchange R6 S6200 Redundant 5 Year PP 52.80$                  40.25% 31.78$                  
Avaya Support - SA ESS 239620 SA ESS SUPT Meeting Exchange R6 S6100 1 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA ESS 239622 SA ESS SUPT Meeting Exchange R6 S6100 3 Year Prepaid 167.40$                5.75% 158.96$                
Avaya Support - SA ESS 239623 SA ESS SUPT Meeting Exchange R6 S6100 5 Year Prepaid 270.00$                5.75% 256.38$                
Avaya Support - SA PREF 239625 SA PREF SUPT Meeting Exchange R6 S6100 1 Year Prepaid 76.80$                  5.75% 72.93$                  
Avaya Support - SA PREF 239627 SA PREF SUPT Meeting Exchange R6 S6100 3 Year Prepaid 214.20$                5.75% 203.40$                
Avaya Support - SA PREF 239628 SA PREF SUPT Meeting Exchange R6 S6100 5 Year Prepaid 345.60$                5.75% 328.17$                
Avaya Support - UPG ADV 239630 UPG ADV Meeting Exchange R6 S6100 1 Year Prepaid 54.00$                  40.25% 32.51$                  
Avaya Support - UPG ADV 239632 UPG ADV Meeting Exchange R6 S6100 3 Year Prepaid 100.44$                40.25% 60.46$                  
Avaya Support - UPG ADV 239633 UPG ADV Meeting Exchange R6 S6100 5 Year Prepaid 162.00$                40.25% 97.52$                  
Avaya Support - SA ESS 239635 SA ESS SUPT MX R6 Standard Ext UC Client 1 Year Prepaid 2.04$                    5.75% 1.94$                    
Avaya Support - SA ESS 239637 SA ESS SUPT MX R6 Standard Ext UC Client 3 Year Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 239638 SA ESS SUPT MX R6 Standard Ext UC Client 5 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA PREF 239640 SA PREF SUPT MX R6 Standard Ext UC Client 1 Year Prepaid 2.64$                    5.75% 2.51$                    
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Avaya Support - SA PREF 239642 SA PREF SUPT MX R6 Standard Ext UC Client 3 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA PREF 239643 SA PREF SUPT MX R6 Standard Ext UC Client 5 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - UPG ADV 239645 UPG ADV MX R6 Standard Ext UC Client 1 Year Prepaid 1.80$                    40.25% 1.08$                    
Avaya Support - UPG ADV 239647 UPG ADV MX R6 Standard Ext UC Client 3 Year Prepaid 3.24$                    40.25% 1.95$                    
Avaya Support - UPG ADV 239648 UPG ADV MX R6 Standard Ext UC Client 5 Year Prepaid 5.40$                    40.25% 3.25$                    
Avaya Support - SA ESS 239650 SA ESS Meeting Exchange R6 Standard AWC 1 Year Prepaid 32.04$                  5.75% 30.42$                  
Avaya Support - SA ESS 239652 SA ESS Meeting Exchange R6 Standard AWC 3 Year Prepaid 89.28$                  5.75% 84.78$                  
Avaya Support - SA ESS 239653 SA ESS Meeting Exchange R6 Standard AWC 5 Year Prepaid 144.00$                5.75% 136.74$                
Avaya Support - SA PREF 239655 SA PREF Meeting Exchange R6 Standard AWC 1 Year Prepaid 41.04$                  5.75% 38.97$                  
Avaya Support - SA PREF 239657 SA PREF Meeting Exchange R6 Standard AWC 3 Year Prepaid 114.48$                5.75% 108.71$                
Avaya Support - SA PREF 239658 SA PREF Meeting Exchange R6 Standard AWC 5 Year Prepaid 184.80$                5.75% 175.48$                
Avaya Support - UPG ADV 239660 UPG ADV Meeting Exchange R6 Standard AWC 1 Year Prepaid 28.80$                  40.25% 17.34$                  
Avaya Support - UPG ADV 239662 UPG ADV Meeting Exchange R6 Standard AWC 3 Year Prepaid 53.64$                  40.25% 32.29$                  
Avaya Support - UPG ADV 239663 UPG ADV Meeting Exchange R6 Standard AWC 5 Year Prepaid 86.40$                  40.25% 52.01$                  
Avaya Support - SA ESS 239695 SA ESS Meeting Exchange R6 AWC Recording E1 Port 1 Year PP 172.56$                5.75% 163.86$                
Avaya Support - SA ESS 239697 SA ESS Meeting Exchange R6 AWC Recording E1 Port 3 Year PP 481.32$                5.75% 457.05$                
Avaya Support - SA ESS 239698 SA ESS Meeting Exchange R6 AWC Recording E1 Port 5 Year PP 776.40$                5.75% 737.25$                
Avaya Support - SA PREF 239700 SA PREF Meeting Exchange R6 AWC Recording E1 Port 1 Yr PP 220.92$                5.75% 209.78$                
Avaya Support - SA PREF 239702 SA PREF Meeting Exchange R6 AWC Recording E1 Port 3 Yr PP 616.32$                5.75% 585.24$                
Avaya Support - SA PREF 239703 SA PREF Meeting Exchange R6 AWC Recording E1 Port 5 Yr PP 994.20$                5.75% 944.06$                
Avaya Support - UPG ADV 239705 UPG ADV Meeting Exchange R6 AWC Recording E1 Port 1 Yr PP 156.24$                40.25% 94.05$                  
Avaya Support - UPG ADV 239707 UPG ADV Meeting Exchange R6 AWC Recording E1 Port 3 Yr PP 290.52$                40.25% 174.89$                
Avaya Support - UPG ADV 239708 UPG ADV Meeting Exchange R6 AWC Recording E1 Port 5 Yr PP 468.60$                40.25% 282.09$                
Avaya Support - SA ESS 239710 SA ESS Meeting Exchange R6 AWC Recording T1 Port 1 Yr PP 172.56$                5.75% 163.86$                
Avaya Support - SA ESS 239712 SA ESS Meeting Exchange R6 AWC Recording T1 Port 3 Yr PP 481.32$                5.75% 457.05$                
Avaya Support - SA ESS 239713 SA ESS Meeting Exchange R6 AWC Recording T1 Port 5 Yr PP 776.40$                5.75% 737.25$                
Avaya Support - SA PREF 239715 SA PREF Meeting Exchange R6 AWC Recording T1 Port 1 Yr PP 220.92$                5.75% 209.78$                
Avaya Support - SA PREF 239717 SA PREF Meeting Exchange R6 AWC Recording T1 Port 3 Yr PP 616.32$                5.75% 585.24$                
Avaya Support - SA PREF 239718 SA PREF Meeting Exchange R6 AWC Recording T1 Port 5 Yr PP 994.20$                5.75% 944.06$                
Avaya Support - UPG ADV 239720 UPG ADV Meeting Exchange R6 AWC Recording T1 Port 1 Yr PP 156.24$                40.25% 94.05$                  
Avaya Support - UPG ADV 239722 UPG ADV Meeting Exchange R6 AWC Recording T1 Port 3 Yr PP 290.52$                40.25% 174.89$                
Avaya Support - UPG ADV 239723 UPG ADV Meeting Exchange R6 AWC Recording T1 Port 5 Yr PP 468.60$                40.25% 282.09$                
Avaya Support - SA ESS 239725 SA ESS SUPT AES R5 DMCC HA 1 Year Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SA ESS 239727 SA ESS SUPT AES R5 DMCC HA 3 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA ESS 239728 SA ESS SUPT AES R5 DMCC HA 5 Year Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - SA PREF 239730 SA PREF SUPT AES R5 DMCC HA 1 Year Prepaid 1.08$                    5.75% 1.03$                    
Avaya Support - SA PREF 239732 SA PREF SUPT AES R5 DMCC HA 3 Year Prepaid 2.88$                    5.75% 2.73$                    
Avaya Support - SA PREF 239733 SA PREF SUPT AES R5 DMCC HA 5 Year Prepaid 4.80$                    5.75% 4.56$                    
Avaya Support - UPG ADV 239735 UPG ADV AES R5 DMCC HA 1 Year Prepaid 1.32$                    40.25% 0.79$                    
Avaya Support - UPG ADV 239737 UPG ADV AES R5 DMCC HA 3 Year Prepaid 2.52$                    40.25% 1.52$                    
Avaya Support - UPG ADV 239738 UPG ADV AES R5 DMCC HA 5 Year Prepaid 4.20$                    40.25% 2.53$                    
Avaya Support - SA ESS 239740 SA ESS SUPT AES R5 DMCC Partner HA 1 Year Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - SA ESS 239742 SA ESS SUPT AES R5 DMCC Partner HA 3 Year Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SA ESS 239743 SA ESS SUPT AES R5 DMCC Partner HA 5 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA PREF 239745 SA PREF SUPT AES R5 DMCC Partner HA 1 Year Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SA PREF 239747 SA PREF SUPT AES R5 DMCC Partner HA 3 Year Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA PREF 239748 SA PREF SUPT AES R5 DMCC Partner HA 5 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - UPG ADV 239750 UPG ADV AES R5 DMCC Partner HA 1 Year Prepaid 1.92$                    40.25% 1.16$                    
Avaya Support - UPG ADV 239752 UPG ADV AES R5 DMCC Partner HA 3 Year Prepaid 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 239753 UPG ADV AES R5 DMCC Partner HA 5 Year Prepaid 6.00$                    40.25% 3.61$                    
Avaya Support - SA ESS 239755 SA ESS SUPT AES R5 Advanced TSAPI Large 1 Year Prepaid 2,541.00$             5.75% 2,412.85$             
Avaya Support - SA ESS 239757 SA ESS SUPT AES R5 Advanced TSAPI Large 3 Year Prepaid 7,089.48$             5.75% 6,731.95$             
Avaya Support - SA ESS 239758 SA ESS SUPT AES R5 Advanced TSAPI Large 5 Year Prepaid 11,434.80$           5.75% 10,858.13$           
Avaya Support - SA PREF 239760 SA PREF SUPT AES R5 Advanced TSAPI Large 1 Year Prepaid 3,252.48$             5.75% 3,088.45$             
Avaya Support - SA PREF 239762 SA PREF SUPT AES R5 Advanced TSAPI Large 3 Year Prepaid 9,074.52$             5.75% 8,616.88$             
Avaya Support - SA PREF 239763 SA PREF SUPT AES R5 Advanced TSAPI Large 5 Year Prepaid 14,636.40$           5.75% 13,898.27$           
Avaya Support - UPG ADV 239765 UPG ADV AES R5 Advanced TSAPI Large 1 Year Prepaid 3,458.76$             40.25% 2,082.11$             
Avaya Support - UPG ADV 239767 UPG ADV AES R5 Advanced TSAPI Large 3 Year Prepaid 6,433.20$             40.25% 3,872.67$             
Avaya Support - UPG ADV 239768 UPG ADV AES R5 Advanced TSAPI Large 5 Year Prepaid 10,376.40$           40.25% 6,246.40$             
Avaya Support - SA ESS 239770 SA ESS SUPT AES R5 Advanced TSAPI Medium 1 Year Prepaid 990.00$                5.75% 940.07$                
Avaya Support - SA ESS 239772 SA ESS SUPT AES R5 Advanced TSAPI Medium 3 Year Prepaid 2,761.92$             5.75% 2,622.63$             
Avaya Support - SA ESS 239773 SA ESS SUPT AES R5 Advanced TSAPI Medium 5 Year Prepaid 4,471.20$             5.75% 4,245.71$             
Avaya Support - SA PREF 239775 SA PREF SUPT AES R5 Advanced TSAPI Medium 1 Year Prepaid 1,267.20$             5.75% 1,203.29$             
Avaya Support - SA PREF 239777 SA PREF SUPT AES R5 Advanced TSAPI Medium 3 Year Prepaid 3,535.56$             5.75% 3,357.26$             
Avaya Support - SA PREF 239778 SA PREF SUPT AES R5 Advanced TSAPI Medium 5 Year Prepaid 5,702.40$             5.75% 5,414.82$             
Avaya Support - UPG ADV 239780 UPG ADV AES R5 Advanced TSAPI Medium 1 Year Prepaid 1,347.36$             40.25% 811.09$                
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Avaya Support - UPG ADV 239782 UPG ADV AES R5 Advanced TSAPI Medium 3 Year Prepaid 2,505.96$             40.25% 1,508.54$             
Avaya Support - UPG ADV 239783 UPG ADV AES R5 Advanced TSAPI Medium 5 Year Prepaid 4,042.20$             40.25% 2,433.33$             
Avaya Support - SA ESS 239785 SA ESS SUPT AES R5 Advanced TSAPI Small 1 Year Prepaid 231.00$                5.75% 219.35$                
Avaya Support - SA ESS 239787 SA ESS SUPT AES R5 Advanced TSAPI Small 3 Year Prepaid 644.40$                5.75% 611.90$                
Avaya Support - SA ESS 239788 SA ESS SUPT AES R5 Advanced TSAPI Small 5 Year Prepaid 1,039.20$             5.75% 986.79$                
Avaya Support - SA PREF 239790 SA PREF SUPT AES R5 Advanced TSAPI Small 1 Year Prepaid 295.68$                5.75% 280.77$                
Avaya Support - SA PREF 239792 SA PREF SUPT AES R5 Advanced TSAPI Small 3 Year PP 825.12$                5.75% 783.51$                
Avaya Support - SA PREF 239793 SA PREF SUPT AES R5 Advanced TSAPI Small 5 Year PP 1,330.80$             5.75% 1,263.69$             
Avaya Support - UPG ADV 239795 UPG ADV AES R5 Advanced TSAPI Small 1 Year Prepaid 315.00$                40.25% 189.62$                
Avaya Support - UPG ADV 239797 UPG ADV AES R5 Advanced TSAPI Small 3 Year Prepaid 586.08$                40.25% 352.81$                
Avaya Support - UPG ADV 239798 UPG ADV AES R5 Advanced TSAPI Small 5 Year Prepaid 945.00$                40.25% 568.87$                
Avaya Support - SA ESS 239800 SA ESS SUPT AES R5 Advanced TSAPI Small HA 1 Year Prepaid 69.36$                  5.75% 65.86$                  
Avaya Support - SA ESS 239802 SA ESS SUPT AES R5 Advanced TSAPI Small HA 3 Year Prepaid 193.68$                5.75% 183.91$                
Avaya Support - SA ESS 239803 SA ESS SUPT AES R5 Advanced TSAPI Small HA 5 Year Prepaid 312.00$                5.75% 296.27$                
Avaya Support - SA PREF 239805 SA PREF SUPT AES R5 Advanced TSAPI Small HA 1 Year Prepaid 88.80$                  5.75% 84.32$                  
Avaya Support - SA PREF 239807 SA PREF SUPT AES R5 Advanced TSAPI Small HA 3 Year PP 247.68$                5.75% 235.19$                
Avaya Support - SA PREF 239808 SA PREF SUPT AES R5 Advanced TSAPI Small HA 5 Year PP 399.60$                5.75% 379.45$                
Avaya Support - UPG ADV 239810 UPG Advanced AES R5 Advanced TSAPI Small HA 1 Year PP 94.56$                  40.25% 56.92$                  
Avaya Support - UPG ADV 239812 UPG Advanced AES R5 Advanced TSAPI Small HA 3 Year PP 175.68$                40.25% 105.76$                
Avaya Support - UPG ADV 239813 UPG Advanced AES R5 Advanced TSAPI Small HA 5 Year PP 283.80$                40.25% 170.84$                
Avaya Support - SA ESS 239815 SA ESS SUPT AES R5 Advanced TSAPI Medium HA 1 Year PP 297.00$                5.75% 282.02$                
Avaya Support - SA ESS 239817 SA ESS SUPT AES R5 Advanced TSAPI Medium HA 3 Year PP 828.72$                5.75% 786.93$                
Avaya Support - SA ESS 239818 SA ESS SUPT AES R5 Advanced TSAPI Medium HA 5 Year PP 1,336.80$             5.75% 1,269.38$             
Avaya Support - SA PREF 239820 SA PREF SUPT AES R5 Advanced TSAPI Med HA 1 Year Prepaid 380.16$                5.75% 360.99$                
Avaya Support - SA PREF 239822 SA PREF SUPT AES R5 Advanced TSAPI Med HA 3 Year Prepaid 1,060.56$             5.75% 1,007.07$             
Avaya Support - SA PREF 239823 SA PREF SUPT AES R5 Advanced TSAPI Med HA 5 Year Prepaid 1,710.60$             5.75% 1,624.33$             
Avaya Support - UPG ADV 239825 UPG Advanced AES R5 Advanced TSAPI Medium HA 1 Year PP 405.00$                40.25% 243.80$                
Avaya Support - UPG ADV 239827 UPG Advanced AES R5 Advanced TSAPI Medium HA 3 Year PP 753.48$                40.25% 453.58$                
Avaya Support - UPG ADV 239828 UPG Advanced AES R5 Advanced TSAPI Medium HA 5 Year PP 1,215.00$             40.25% 731.41$                
Avaya Support - SA ESS 239830 SA ESS SUPT AES R5 Advanced TSAPI Large HA 1 Year Prepaid 693.00$                5.75% 658.05$                
Avaya Support - SA ESS 239832 SA ESS SUPT AES R5 Advanced TSAPI Large HA 3 Year Prepaid 1,933.56$             5.75% 1,836.05$             
Avaya Support - SA ESS 239833 SA ESS SUPT AES R5 Advanced TSAPI Large HA 5 Year Prepaid 3,118.80$             5.75% 2,961.52$             
Avaya Support - SA PREF 239835 SA PREF SUPT AES R5 Advanced TSAPI Large HA 1 Year Prepaid 887.40$                5.75% 842.65$                
Avaya Support - SA PREF 239837 SA PREF SUPT AES R5 Advanced TSAPI Large HA 3 Year Prepaid 2,475.00$             5.75% 2,350.18$             
Avaya Support - SA PREF 239838 SA PREF SUPT AES R5 Advanced TSAPI Large HA 5 Year Prepaid 3,991.80$             5.75% 3,790.49$             
Avaya Support - UPG ADV 239840 UPG Advanced AES R5 Advanced TSAPI Large HA 1 Year PP 943.20$                40.25% 567.79$                
Avaya Support - UPG ADV 239842 UPG Advanced AES R5 Advanced TSAPI Large HA 3 Year PP 1,754.28$             40.25% 1,056.04$             
Avaya Support - UPG ADV 239843 UPG Advanced AES R5 Advanced TSAPI Large HA 5 Year PP 2,829.60$             40.25% 1,703.37$             
Avaya Support - SA ESS 239845 SA ESS SUPT AES R5 DMCC Full 1 Year Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - SA ESS 239847 SA ESS SUPT AES R5 DMCC Full 3 Year Prepaid 30.60$                  5.75% 29.06$                  
Avaya Support - SA ESS 239848 SA ESS SUPT AES R5 DMCC Full 5 Year Prepaid 49.20$                  5.75% 46.72$                  
Avaya Support - SA PREF 239850 SA PREF SUPT AES R5 DMCC Full 1 Year Prepaid 13.92$                  5.75% 13.22$                  
Avaya Support - SA PREF 239852 SA PREF SUPT AES R5 DMCC Full 3 Year Prepaid 38.88$                  5.75% 36.92$                  
Avaya Support - SA PREF 239853 SA PREF SUPT AES R5 DMCC Full 5 Year Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - UPG ADV 239855 UPG ADV AES R5 DMCC Full 1 Year Prepaid 25.92$                  40.25% 15.60$                  
Avaya Support - UPG ADV 239857 UPG ADV AES R5 DMCC Full 3 Year Prepaid 48.24$                  40.25% 29.04$                  
Avaya Support - UPG ADV 239858 UPG ADV AES R5 DMCC Full 5 Year Prepaid 78.00$                  40.25% 46.95$                  
Avaya Support - SA ESS 239860 SA ESS SUPT AES R5 DMCC Basic 1 Year Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA ESS 239862 SA ESS SUPT AES R5 DMCC Basic 3 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA ESS 239863 SA ESS SUPT AES R5 DMCC Basic 5 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA PREF 239865 SA PREF SUPT AES R5 DMCC Basic 1 Year Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 239867 SA PREF SUPT AES R5 DMCC Basic 3 Year Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SA PREF 239868 SA PREF SUPT AES R5 DMCC Basic 5 Year Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - UPG ADV 239870 UPG ADV AES R5 DMCC Basic 1 Year Prepaid 4.32$                    40.25% 2.60$                    
Avaya Support - UPG ADV 239872 UPG ADV AES R5 DMCC Basic 3 Year Prepaid 7.92$                    40.25% 4.77$                    
Avaya Support - UPG ADV 239873 UPG ADV AES R5 DMCC Basic 5 Year Prepaid 13.20$                  40.25% 7.95$                    
Avaya Support - SA ESS 239890 SA ESS SUPT App Enablement R5 Unified Desktop 1 Year PP 2.64$                    5.75% 2.51$                    
Avaya Support - SA ESS 239892 SA ESS SUPT App Enablement R5 Unified Desktop 3 Year PP 7.20$                    5.75% 6.84$                    
Avaya Support - SA ESS 239893 SA ESS SUPT App Enablement R5 Unified Desktop 5 Year PP 12.00$                  5.75% 11.39$                  
Avaya Support - SA PREF 239895 SA PREF SUPT App Enablement R5 Unified Desktop 1 Year PP 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 239897 SA PREF SUPT App Enablement R5 Unified Desktop 3 Year PP 9.36$                    5.75% 8.89$                    
Avaya Support - SA PREF 239898 SA PREF SUPT App Enablement R5 Unified Desktop 5 Year PP 15.00$                  5.75% 14.24$                  
Avaya Support - UPG ADV 239900 UPG ADV AES R5 Unified Desktop 1 Year PP 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 239902 UPG ADV AES R5 Unified Desktop 3 Year Prepaid 6.84$                    40.25% 4.12$                    
Avaya Support - UPG ADV 239903 UPG ADV AES R5 Unified Desktop 5 Year Prepaid 10.80$                  40.25% 6.50$                    
Avaya Support - SA ESS 239905 SA ESS SUPT App Enablement R5 Unified Desktop HA 1 Year PP 0.84$                    5.75% 0.80$                    
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Avaya Support - SA ESS 239907 SA ESS SUPT App Enablement R5 Unified Desktop HA 3 Year PP 2.52$                    5.75% 2.39$                    
Avaya Support - SA ESS 239908 SA ESS SUPT App Enablement R5 Unified Desktop HA 5 Year PP 3.60$                    5.75% 3.42$                    
Avaya Support - SA PREF 239910 SA PREF SUPT App Enablement R5 Unified Desktop HA 1 Yr PP 1.08$                    5.75% 1.03$                    
Avaya Support - SA PREF 239912 SA PREF SUPT App Enablement R5 Unified Desktop HA 3 Yr PP 2.88$                    5.75% 2.73$                    
Avaya Support - SA PREF 239913 SA PREF SUPT App Enablement R5 Unified Desktop HA 5 Yr PP 4.80$                    5.75% 4.56$                    
Avaya Support - UPG ADV 239915 UPG ADV App Enablement R5 Unified Desktop HA 1 Year PP 1.08$                    40.25% 0.65$                    
Avaya Support - UPG ADV 239917 UPG ADV App Enablement R5 Unified Desktop HA 3 Year PP 2.16$                    40.25% 1.30$                    
Avaya Support - UPG ADV 239918 UPG ADV App Enablement R5 Unified Desktop HA 5 Year PP 3.00$                    40.25% 1.81$                    
Avaya Support - SA ESS 239920 SA ESS SUPT AES R5 ASAI Aura R6 1 Year Prepaid 3,300.00$             5.75% 3,133.58$             
Avaya Support - SA ESS 239922 SA ESS SUPT AES R5 ASAI Aura R6 3 Year Prepaid 9,270.00$             5.75% 8,802.50$             
Avaya Support - SA ESS 239923 SA ESS SUPT AES R5 ASAI Aura R6 5 Year Prepaid 14,850.00$           5.75% 14,101.10$           
Avaya Support - SA PREF 239925 SA PREF SUPT AES R5 ASAI Aura R6 1 Year Prepaid 4,224.00$             5.75% 4,010.98$             
Avaya Support - SA PREF 239927 SA PREF SUPT AES R5 ASAI Aura R6 3 Year Prepaid 11,784.96$           5.75% 11,190.63$           
Avaya Support - SA PREF 239928 SA PREF SUPT AES R5 ASAI Aura R6 5 Year Prepaid 19,008.00$           5.75% 18,049.40$           
Avaya Support - UPG ADV 239930 UPG ADV AES R5 ASAI Aura R6 1 Year Prepaid 4,491.96$             40.25% 2,704.08$             
Avaya Support - UPG ADV 239932 UPG ADV AES R5 ASAI Aura R6 3 Year Prepaid 8,354.88$             40.25% 5,029.48$             
Avaya Support - UPG ADV 239933 UPG ADV AES R5 ASAI Aura R6 5 Year Prepaid 13,476.00$           40.25% 8,112.30$             
Avaya Support - SA ESS 239935 SA ESS SUPT CM Messaging-FM R6 1 Year Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - SA ESS 239937 SA ESS SUPT CM Messaging-FM R6 3 Year Annual Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - SA ESS 239938 SA ESS SUPT CM Messaging-FM R6 3 Year Prepaid 13.68$                  5.75% 12.99$                  
Avaya Support - SA ESS 239939 SA ESS SUPT CM Messaging-FM R6 5 Year Prepaid 22.20$                  5.75% 21.08$                  
Avaya Support - SA PREF 239941 SA PREF SUPT  CM Messaging-FM R6 1 Year Prepaid 6.24$                    5.75% 5.93$                    
Avaya Support - SA PREF 239943 SA PREF SUPT  CM Messaging-FM R6 3 Year Annual PP 6.24$                    5.75% 5.93$                    
Avaya Support - SA PREF 239944 SA PREF SUPT  CM Messaging-FM R6 3 Year Prepaid 17.64$                  5.75% 16.75$                  
Avaya Support - SA PREF 239945 SA PREF SUPT  CM Messaging-FM R6 5 Year Prepaid 28.20$                  5.75% 26.78$                  
Avaya Support - UPG ADV 239947 UPG ADV CM Messaging-FM R6 1 Year Prepaid 3.12$                    40.25% 1.88$                    
Avaya Support - UPG ADV 239949 UPG ADV CM Messaging-FM R6 3 Year Annual Prepaid 2.16$                    40.25% 1.30$                    
Avaya Support - UPG ADV 239950 UPG ADV CM Messaging-FM R6 3 Year Prepaid 6.12$                    40.25% 3.68$                    
Avaya Support - UPG ADV 239951 UPG ADV CM Messaging-FM R6 5 Year Prepaid 9.60$                    40.25% 5.78$                    
Avaya Support - SA ESS 239953 SA ESS SUPT Avaya IQ R5 Connector Proactive Contact 1 Yr PP 105.96$                5.75% 100.62$                
Avaya Support - SA ESS 239955 SA ESS SUPT Avaya IQ R5 Connector Proactive Cont 3 Yr An PP 105.96$                5.75% 100.62$                
Avaya Support - SA ESS 239956 SA ESS SUPT Avaya IQ R5 Connector Proactive Contact 3 Yr PP 295.56$                5.75% 280.65$                
Avaya Support - SA ESS 239957 SA ESS SUPT Avaya IQ R5 Connector Proactive Contact 5 Year PP 477.00$                5.75% 452.94$                
Avaya Support - SA PREF 239959 SA PREF SUPT Avaya IQ R5 Connect Proactive Contact 1 Year PP 135.60$                5.75% 128.76$                
Avaya Support - SA PREF 239961 SA PREF SUPT Avaya IQ R5 Connector Proactive Cont 3 Yr An PP 135.60$                5.75% 128.76$                
Avaya Support - SA PREF 239962 SA PREF SUPT Avaya IQ R5 Connect Proactive Contact 3 Year PP 378.36$                5.75% 359.28$                
Avaya Support - SA PREF 239963 SA PREF SUPT Avaya IQ R5 Connect Proactive Contact 5 Year PP 610.20$                5.75% 579.43$                
Avaya Support - SS 240060 SS Aura R6.X SE Survive Core User Software Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SSU 240061 SSU Aura R6.X SE Survive Core User Software Annual Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SSU 240062 SSU Aura R6.X SE Survive Core User Software Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SSU 240065 SSU Aura R6.X PROIP SE Survive Core Annual Prepaid 4.80$                    5.75% 4.56$                    
Avaya Support - SSU 240066 SSU Aura R6.X PROIP SE Survive Core Prepaid 13.68$                  5.75% 12.99$                  
Avaya Support - SA ESS 240080 SA ESS Aura R6 SE Survival Remote 1 Year Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA ESS 240082 SA ESS Aura R6 SE Survival Remote 3 Year Annual Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA ESS 240083 SA ESS Aura R6 SE Survival Remote 3 Year Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - SA ESS 240084 SA ESS Aura R6 SE Survival Remote 5 Year Prepaid 9.60$                    5.75% 9.12$                    
Avaya Support - SA PREF 240086 SA PREF Aura R6 SE Survival Remote 1 Year Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SA PREF 240088 SA PREF Aura R6 SE Survival Remote 3 Year Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SA PREF 240089 SA PREF Aura R6 SE Survival Remote 3 Year Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SA PREF 240090 SA PREF Aura R6 SE Survival Remote 5 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA ESS 240092 SA ESS Aura R6 SE Survive Core 1 Year Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA ESS 240094 SA ESS Aura R6 SE Survive Core 3 Year Annual Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA ESS 240095 SA ESS Aura R6 SE Survive Core 3 Year Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - SA ESS 240096 SA ESS Aura R6 SE Survive Core 5 Year Prepaid 9.60$                    5.75% 9.12$                    
Avaya Support - SA PREF 240098 SA PREF Aura R6 SE Survive Core 1 Year Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SA PREF 240100 SA PREF Aura R6 SE Survive Core 3 Year Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SA PREF 240101 SA PREF Aura R6 SE Survive Core 3 Year Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SA PREF 240102 SA PREF Aura R6 SE Survive Core 5 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA ESS 240104 SA ESS One-X Agent R1 Per Agent 1 Year Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - SA ESS 240106 SA ESS One-X Agent R1 Per Agent 3 Year Annual Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - SA ESS 240107 SA ESS One-X Agent R1 Per Agent 3 Year Prepaid 75.24$                  5.75% 71.45$                  
Avaya Support - SA ESS 240108 SA ESS One-X Agent R1 Per Agent 5 Year Prepaid 121.80$                5.75% 115.66$                
Avaya Support - SA PREF 240110 SA PREF One-X Agent R1 Per Agent 1 Year Prepaid 34.56$                  5.75% 32.82$                  
Avaya Support - SA PREF 240112 SA PREF One-X Agent R1 Per Agent 3 Year Annual Prepaid 34.56$                  5.75% 32.82$                  
Avaya Support - SA PREF 240113 SA PREF One-X Agent R1 Per Agent 3 Year Prepaid 96.48$                  5.75% 91.61$                  
Avaya Support - SA PREF 240114 SA PREF One-X Agent R1 Per Agent 5 Year Prepaid 155.40$                5.75% 147.56$                
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Avaya Support - SA ESS 240116 SA ESS One-X Agent R1 DR Agent 1 Year Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA ESS 240118 SA ESS One-X Agent R1 DR Agent 3 Year Annual Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA ESS 240119 SA ESS One-X Agent R1 DR Agent 3 Year Prepaid 37.80$                  5.75% 35.89$                  
Avaya Support - SA ESS 240120 SA ESS One-X Agent R1 DR Agent 5 Year Prepaid 61.20$                  5.75% 58.11$                  
Avaya Support - SA PREF 240122 SA PREF One-X Agent R1 DR Agent 1 Year Prepaid 17.40$                  5.75% 16.52$                  
Avaya Support - SA PREF 240124 SA PREF One-X Agent R1 DR Agent 3 Year Annual Prepaid 17.40$                  5.75% 16.52$                  
Avaya Support - SA PREF 240125 SA PREF One-X Agent R1 DR Agent 3 Year Prepaid 48.60$                  5.75% 46.15$                  
Avaya Support - SA PREF 240126 SA PREF One-X Agent R1 DR Agent 5 Year Prepaid 78.00$                  5.75% 74.07$                  
Avaya Support - SA ESS 240128 SA ESS One-X Agent R1 Non-Agent Client 1 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA ESS 240130 SA ESS One-X Agent R1 Non-Agent Client 3 Yr Annual Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA ESS 240131 SA ESS One-X Agent R1 Non-Agent Client 3 Year Prepaid 33.48$                  5.75% 31.79$                  
Avaya Support - SA ESS 240132 SA ESS One-X Agent R1 Non-Agent Client 5 Year Prepaid 54.00$                  5.75% 51.28$                  
Avaya Support - SA PREF 240134 SA PREF One-X Agent R1 Non-Agent Client 1 Year Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - SA PREF 240136 SA PREF One-X Agent R1 Non-Agent Client 3 Year Annual PP 15.36$                  5.75% 14.59$                  
Avaya Support - SA PREF 240137 SA PREF One-X Agent R1 Non-Agent Client 3 Year Prepaid 42.84$                  5.75% 40.68$                  
Avaya Support - SA PREF 240138 SA PREF One-X Agent R1 Non-Agent Client 5 Year Prepaid 69.00$                  5.75% 65.52$                  
Avaya Support - UPG ADV 240140 UPG ADV One-X Agent R1 Non-Agent Client 1 Year Prepaid 18.00$                  40.25% 10.84$                  
Avaya Support - UPG ADV 240142 UPG ADV One-X Agent R1 Non-Agent Client 3 Yr Annual PP 12.00$                  40.25% 7.22$                    
Avaya Support - UPG ADV 240143 UPG ADV One-X Agent R1 Non-Agent Client 3 Year Prepaid 33.48$                  40.25% 20.15$                  
Avaya Support - UPG ADV 240144 UPG ADV One-X Agent R1 Non-Agent Client 5 Year Prepaid 54.00$                  40.25% 32.51$                  
Avaya Support - SA ESS 240146 SA ESS One-X Agent R1 Video Per Agent 1 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA ESS 240148 SA ESS One-X Agent R1 Video Per Agent 3 Year Annual PP 3.00$                    5.75% 2.85$                    
Avaya Support - SA ESS 240149 SA ESS One-X Agent R1 Video Per Agent 3 Year Prepaid 8.28$                    5.75% 7.86$                    
Avaya Support - SA ESS 240150 SA ESS One-X Agent R1 Video Per Agent 5 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA PREF 240152 SA PREF One-X Agent R1 Video Per Agent 1 Year Prepaid 3.84$                    5.75% 3.65$                    
Avaya Support - SA PREF 240154 SA PREF One-X Agent R1 Video Per Agent 3 Yr Annual Prepaid 3.84$                    5.75% 3.65$                    
Avaya Support - SA PREF 240155 SA PREF One-X Agent R1 Video Per Agent 3 Year Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SA PREF 240156 SA PREF One-X Agent R1 Video Per Agent 5 Year Prepaid 17.40$                  5.75% 16.52$                  
Avaya Support - SA ESS 240158 SA ESS Session Manager R1 Instance Appliance 1 Year Prepaid 5,830.08$             5.75% 5,536.06$             
Avaya Support - SA ESS 240160 SA ESS Session Manager R1 Instance Appliance 3 Yr Annual PP 5,830.08$             5.75% 5,536.06$             
Avaya Support - SA ESS 240161 SA ESS Session Manager R1 Instance Appliance 3 Year Prepaid 16,265.88$           5.75% 15,445.57$           
Avaya Support - SA ESS 240162 SA ESS Session Manager R1 Instance Appliance 5 Year Prepaid 26,235.60$           5.75% 24,912.51$           
Avaya Support - SA PREF 240164 SA PREF Session Manager R1 Instance Appliance 1 Year PP 7,462.56$             5.75% 7,086.21$             
Avaya Support - SA PREF 240166 SA PREF Session Manager R1 Instance Appliance 3 Yr Annual PP 7,462.56$             5.75% 7,086.21$             
Avaya Support - SA PREF 240167 SA PREF Session Manager R1 Instance Appliance 3 Year PP 20,820.24$           5.75% 19,770.25$           
Avaya Support - SA PREF 240168 SA PREF Session Manager R1 Instance Appliance 5 Year PP 33,581.40$           5.75% 31,887.85$           
Avaya Support - SA ESS 240170 SA ESS Session Manager R1 Instance Software Only 1 Year PP 5,830.08$             5.75% 5,536.06$             
Avaya Support - SA ESS 240172 SA ESS Session Manager R1 Instance SW Only 3 Yr Annual PP 5,830.08$             5.75% 5,536.06$             
Avaya Support - SA ESS 240173 SA ESS Session Manager R1 Instance SW Only 3 Year PP 16,265.88$           5.75% 15,445.57$           
Avaya Support - SA ESS 240174 SA ESS Session Manager R1 Instance SW Only 5 Year PP 26,235.60$           5.75% 24,912.51$           
Avaya Support - SA PREF 240176 SA PREF Session Manager R1 Instance SW Only 1 Year PP 7,462.56$             5.75% 7,086.21$             
Avaya Support - SA PREF 240178 SA PREF Session Manager R1 Instance SW Only 3 Yr Annual PP 7,462.56$             5.75% 7,086.21$             
Avaya Support - SA PREF 240179 SA PREF Session Manager R1 Instance SW Only 3 Year PP 20,820.24$           5.75% 19,770.25$           
Avaya Support - SA PREF 240180 SA PREF Session Manager R1 Instance SW Only 5 Year Prepaid 33,581.40$           5.75% 31,887.85$           
Avaya Support - SA ESS 240182 SA ESS Session Manager R5 3rd Party User 1 Year Prepaid 30.84$                  5.75% 29.28$                  
Avaya Support - SA ESS 240184 SA ESS Session Manager R5 3rd Party User 3 Year Prepaid 86.04$                  5.75% 81.70$                  
Avaya Support - SA ESS 240185 SA ESS Session Manager R5 3rd Party User 5 Year Prepaid 138.60$                5.75% 131.61$                
Avaya Support - SA PREF 240187 SA PREF Session Manager R5 3rd Party User 1 Year Prepaid 39.48$                  5.75% 37.49$                  
Avaya Support - SA PREF 240189 SA PREF Session Manager R5 3rd Party User 3 Year Prepaid 110.16$                5.75% 104.60$                
Avaya Support - SA PREF 240190 SA PREF Session Manager R5 3rd Party User 5 Year Prepaid 177.60$                5.75% 168.64$                
Avaya Support - SA ESS 240202 SA ESS Session Manager R5 User License 1 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA ESS 240204 SA ESS Session Manager R5 User License 3 Year Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SA ESS 240205 SA ESS Session Manager R5 User License 5 Year Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SA PREF 240207 SA PREF Session Manager R5 User License 1 Year Prepaid 3.12$                    5.75% 2.96$                    
Avaya Support - SA PREF 240209 SA PREF Session Manager R5 User License 3 Year Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SA PREF 240210 SA PREF Session Manager R5 User License 5 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA ESS 240284 SA ESS VP R4 ASR Proxy 3rd Party Connect 1 Year Prepaid 1,310.00$             5.75% 1,243.94$             
Avaya Support - SA ESS 240286 SA ESS VP R4 ASR Proxy 3rd Party Connect 3 Year Annual PP 1,310.00$             5.75% 1,243.94$             
Avaya Support - SA ESS 240287 SA ESS VP R4 ASR Proxy 3rd Party Connect 3 Year Prepaid 3,682.80$             5.75% 3,497.07$             
Avaya Support - SA ESS 240288 SA ESS VP R4 ASR Proxy 3rd Party Connect 5 Year Prepaid 5,940.00$             5.75% 5,640.44$             
Avaya Support - SA PREF 240290 SA PREF VP R4 ASR Proxy 3rd Party Connect 1 Year Prepaid 1,689.60$             5.75% 1,604.39$             
Avaya Support - SA PREF 240292 SA PREF VP R4 ASR Proxy 3rd Party Connect 3 Yr Annual PP 1,689.60$             5.75% 1,604.39$             
Avaya Support - SA PREF 240293 SA PREF VP R4 ASR Proxy 3rd Party Connect 3 Year Prepaid 4,713.84$             5.75% 4,476.12$             
Avaya Support - SA PREF 240294 SA PREF VP R4 ASR Proxy 3rd Party Connect 5 Year Prepaid 7,603.20$             5.75% 7,219.76$             
Avaya Support - SA ESS 240296 SA ESS VP R4 TTS Proxy 3rd Party Connect 1 Year Prepaid 1,310.00$             5.75% 1,243.94$             
Avaya Support - SA ESS 240298 SA ESS VP R4 TTS Proxy 3rd Party Connect 3 Year Annual PP 1,310.00$             5.75% 1,243.94$             
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Avaya Support - SA ESS 240299 SA ESS VP R4 TTS Proxy 3rd Party Connect 3 Year Prepaid 3,682.80$             5.75% 3,497.07$             
Avaya Support - SA ESS 240300 SA ESS VP R4 TTS Proxy 3rd Party Connect 5 Year Prepaid 5,940.00$             5.75% 5,640.44$             
Avaya Support - SA PREF 240302 SA PREF VP R4 TTS Proxy 3rd Party Connect 1 Year Prepaid 1,689.60$             5.75% 1,604.39$             
Avaya Support - SA PREF 240304 SA PREF VP R4 TTS Proxy 3rd Party Connect 3 Yr Annual PP 1,689.60$             5.75% 1,604.39$             
Avaya Support - SA PREF 240305 SA PREF VP R4 TTS Proxy 3rd Party Connect 3 Year Prepaid 4,713.84$             5.75% 4,476.12$             
Avaya Support - SA PREF 240306 SA PREF VP R4 TTS Proxy 3rd Party Connect 5 Year Prepaid 7,603.20$             5.75% 7,219.76$             
Avaya Support - SA ESS 240320 SA ESS AES R4 CMAPI Basic 1 Year Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA ESS 240322 SA ESS AES R4 CMAPI Basic 3 Year Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA ESS 240323 SA ESS AES R4 CMAPI Basic 3 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA ESS 240324 SA ESS AES R4 CMAPI Basic 5 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA PREF 240326 SA PREF SUPT AES R4 CMAPI Basic 1 Year Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 240328 SA PREF SUPT AES R4 CMAPI Basic 3 Year Annual Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 240329 SA PREF SUPT AES R4 CMAPI Basic 3 Year Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SA PREF 240330 SA PREF SUPT AES R4 CMAPI Basic 5 Year Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SA ESS 240332 SA ESS AES R4 CMAPI Basic Backup 1001+ Lic 1 Year Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - SA ESS 240334 SA ESS AES R4 CMAPI Basic Backup 1001+ Lic 3 Yr Annual PP 1.20$                    5.75% 1.14$                    
Avaya Support - SA ESS 240335 SA ESS AES R4 CMAPI Basic Backup 1001+ Lic 3 Year Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SA ESS 240336 SA ESS AES R4 CMAPI Basic Backup 1001+ Lic 5 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA PREF 240338 SA PREF AES R4 CMAPI Basic Backup 1001+ Lic 1 Year Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SA PREF 240340 SA PREF AES R4 CMAPI Basic Backup 1001+ Lic 3 Yr Annual PP 1.56$                    5.75% 1.48$                    
Avaya Support - SA PREF 240341 SA PREF AES R4 CMAPI Basic Backup 1001+ Lic 3 Year Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA PREF 240342 SA PREF AES R4 CMAPI Basic Backup 1001+ Lic 5 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA ESS 240344 SA ESS AES R4 CMAPI Full Software 1 Year Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - SA ESS 240346 SA ESS AES R4 CMAPI Full Software 3 Year Annual Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - SA ESS 240347 SA ESS AES R4 CMAPI Full Software 3 Year Prepaid 30.60$                  5.75% 29.06$                  
Avaya Support - SA ESS 240348 SA ESS AES R4 CMAPI Full Software 5 Year Prepaid 49.20$                  5.75% 46.72$                  
Avaya Support - SA PREF 240350 SA PREF AES R4 CMAPI Full Software 1 Year Prepaid 13.92$                  5.75% 13.22$                  
Avaya Support - SA PREF 240352 SA PREF AES R4 CMAPI Full Software 3 Year Annual Prepaid 13.92$                  5.75% 13.22$                  
Avaya Support - SA PREF 240353 SA PREF AES R4 CMAPI Full Software 3 Year Prepaid 38.88$                  5.75% 36.92$                  
Avaya Support - SA PREF 240354 SA PREF AES R4 CMAPI Full Software 5 Year Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - SA ESS 240356 SA ESS AES R4 Basic TSAPI 1 Year Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA ESS 240358 SA ESS AES R4 Basic TSAPI 3 Year Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA ESS 240359 SA ESS AES R4 Basic TSAPI 3 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA ESS 240360 SA ESS AES R4 Basic TSAPI 5 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA PREF 240362 SA PREF SUPT AES R4 Basic TSAPI 1 Year Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 240364 SA PREF SUPT AES R4 Basic TSAPI 3 Year Annual Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 240365 SA PREF SUPT AES R4 Basic TSAPI 3 Year Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SA PREF 240366 SA PREF SUPT AES R4 Basic TSAPI 5 Year Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SA ESS 240368 SA ESS AES R4 Advanced TSAPI Small 1 Year Prepaid 231.00$                5.75% 219.35$                
Avaya Support - SA ESS 240370 SA ESS AES R4 Advanced TSAPI Small 3 Year Annual Prepaid 231.00$                5.75% 219.35$                
Avaya Support - SA ESS 240371 SA ESS AES R4 Advanced TSAPI Small 3 Year Prepaid 644.40$                5.75% 611.90$                
Avaya Support - SA ESS 240372 SA ESS AES R4 Advanced TSAPI Small 5 Year Prepaid 1,039.20$             5.75% 986.79$                
Avaya Support - SA PREF 240374 SA PREF AES R4 Advanced TSAPI Small 1 Year Prepaid 295.68$                5.75% 280.77$                
Avaya Support - SA PREF 240376 SA PREF AES R4 Advanced TSAPI Small 3 Year Annual Prepaid 295.68$                5.75% 280.77$                
Avaya Support - SA PREF 240377 SA PREF AES R4 Advanced TSAPI Small 3 Year Prepaid 825.12$                5.75% 783.51$                
Avaya Support - SA PREF 240378 SA PREF AES R4 Advanced TSAPI Small 5 Year Prepaid 1,330.80$             5.75% 1,263.69$             
Avaya Support - SA ESS 240380 SA ESS AES R4 Advanced TSAPI Medium 1 Year Prepaid 990.00$                5.75% 940.07$                
Avaya Support - SA ESS 240382 SA ESS AES R4 Advanced TSAPI Medium 3 Year Annual PP 990.00$                5.75% 940.07$                
Avaya Support - SA ESS 240383 SA ESS AES R4 Advanced TSAPI Medium 3 Year Prepaid 2,761.92$             5.75% 2,622.63$             
Avaya Support - SA ESS 240384 SA ESS AES R4 Advanced TSAPI Medium 5 Year Prepaid 4,455.00$             5.75% 4,230.33$             
Avaya Support - SA PREF 240386 SA PREF AES R4 Advanced TSAPI Medium 1 Year Prepaid 1,267.20$             5.75% 1,203.29$             
Avaya Support - SA PREF 240388 SA PREF AES R4 Advanced TSAPI Medium 3 Yr Annual Prepaid 1,267.20$             5.75% 1,203.29$             
Avaya Support - SA PREF 240389 SA PREF AES R4 Advanced TSAPI Medium 3 Year Prepaid 3,535.56$             5.75% 3,357.26$             
Avaya Support - SA PREF 240390 SA PREF AES R4 Advanced TSAPI Medium 5 Year Prepaid 5,702.40$             5.75% 5,414.82$             
Avaya Support - SA ESS 240392 SA ESS AES R4 Advanced TSAPI Large 1 Year Prepaid 2,310.00$             5.75% 2,193.50$             
Avaya Support - SA ESS 240394 SA ESS AES R4 Advanced TSAPI Large 3 Year Annual Prepaid 2,310.00$             5.75% 2,193.50$             
Avaya Support - SA ESS 240395 SA ESS AES R4 Advanced TSAPI Large 3 Year Prepaid 6,444.72$             5.75% 6,119.70$             
Avaya Support - SA ESS 240396 SA ESS AES R4 Advanced TSAPI Large 5 Year Prepaid 10,395.00$           5.75% 9,870.77$             
Avaya Support - SA PREF 240398 SA PREF AES R4 Advanced TSAPI Large 1 Year Prepaid 2,956.80$             5.75% 2,807.68$             
Avaya Support - SA PREF 240400 SA PREF AES R4 Advanced TSAPI Large 3 Year Annual Prepaid 2,956.80$             5.75% 2,807.68$             
Avaya Support - SA PREF 240401 SA PREF AES R4 Advanced TSAPI Large 3 Year Prepaid 8,249.40$             5.75% 7,833.37$             
Avaya Support - SA PREF 240402 SA PREF AES R4 Advanced TSAPI Large 5 Year Prepaid 13,305.60$           5.75% 12,634.58$           
Avaya Support - SA ESS 240404 SA ESS AES R4 Unified Desktop 1 Year Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA ESS 240406 SA ESS AES R4 Unified Desktop 3 Year Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA ESS 240407 SA ESS AES R4 Unified Desktop 3 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA ESS 240408 SA ESS AES R4 Unified Desktop 5 Year Prepaid 12.00$                  5.75% 11.39$                  
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Avaya Support - SA PREF 240410 SA PREF SUPT AES R4 Unified Desktop 1 Year Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 240412 SA PREF SUPT AES R4 Unified Desktop 3 Year Annual Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 240413 SA PREF SUPT AES R4 Unified Desktop 3 Year Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SA PREF 240414 SA PREF SUPT AES R4 Unified Desktop 5 Year Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SA ESS 240416 SA ESS AES R4 Unified Desktop VSP 1 Year Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA ESS 240418 SA ESS AES R4 Unified Desktop VSP 3 Year Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA ESS 240419 SA ESS AES R4 Unified Desktop VSP 3 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA ESS 240420 SA ESS AES R4 Unified Desktop VSP 5 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA PREF 240422 SA PREF AES R4 Unified Desktop VSP 1 Year Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 240424 SA PREF AES R4 Unified Desktop VSP 3 Year Annual Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 240425 SA PREF AES R4 Unified Desktop VSP 3 Year Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SA PREF 240426 SA PREF AES R4 Unified Desktop VSP 5 Year Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SA ESS 240428 SA ESS AES R4 Additional Switch Connector 1 Year Prepaid 132.00$                5.75% 125.34$                
Avaya Support - SA ESS 240430 SA ESS AES R4 Additional Switch Connector 3 Yr Annual PP 132.00$                5.75% 125.34$                
Avaya Support - SA ESS 240431 SA ESS AES R4 Additional Switch Connector 3 Year Prepaid 368.28$                5.75% 349.71$                
Avaya Support - SA ESS 240432 SA ESS AES R4 Additional Switch Connector 5 Year Prepaid 594.00$                5.75% 564.04$                
Avaya Support - SA PREF 240434 SA PREF AES R4 Additional Switch Connector 1 Year Prepaid 168.96$                5.75% 160.44$                
Avaya Support - SA PREF 240436 SA PREF AES R4 Additional Switch Connector 3 Yr Annual PP 168.96$                5.75% 160.44$                
Avaya Support - SA PREF 240437 SA PREF AES R4 Additional Switch Connector 3 Year Prepaid 471.24$                5.75% 447.47$                
Avaya Support - SA PREF 240438 SA PREF AES R4 Additional Switch Connector 5 Year Prepaid 760.20$                5.75% 721.86$                
Avaya Support - SA ESS 240440 SA ESS AES R4 SMS Connector 1 Year Prepaid 132.00$                5.75% 125.34$                
Avaya Support - SA ESS 240442 SA ESS AES R4 SMS Connector 3 Year Annual Prepaid 132.00$                5.75% 125.34$                
Avaya Support - SA ESS 240443 SA ESS AES R4 SMS Connector 3 Year Prepaid 368.28$                5.75% 349.71$                
Avaya Support - SA ESS 240444 SA ESS AES R4 SMS Connector 5 Year Prepaid 594.00$                5.75% 564.04$                
Avaya Support - SA PREF 240446 SA PREF SUPT AES R4 SMS Connector 1 Year Prepaid 168.96$                5.75% 160.44$                
Avaya Support - SA PREF 240448 SA PREF SUPT AES R4 SMS Connector 3 Year Annual Prepaid 168.96$                5.75% 160.44$                
Avaya Support - SA PREF 240449 SA PREF SUPT AES R4 SMS Connector 3 Year Prepaid 471.24$                5.75% 447.47$                
Avaya Support - SA PREF 240450 SA PREF SUPT AES R4 SMS Connector 5 Year Prepaid 760.20$                5.75% 721.86$                
Avaya Support - SA ESS 240452 SA ESS AES R4 CVLAN 1 Year Prepaid 5,445.00$             5.75% 5,170.40$             
Avaya Support - SA ESS 240454 SA ESS AES R4 CVLAN 3 Year Annual Prepaid 5,445.00$             5.75% 5,170.40$             
Avaya Support - SA ESS 240455 SA ESS AES R4 CVLAN 3 Year Prepaid 15,191.64$           5.75% 14,425.51$           
Avaya Support - SA ESS 240456 SA ESS AES R4 CVLAN 5 Year Prepaid 24,502.80$           5.75% 23,267.09$           
Avaya Support - SA PREF 240458 SA PREF SUPT AES R4 CVLAN 1 Year Prepaid 6,969.60$             5.75% 6,618.11$             
Avaya Support - SA PREF 240460 SA PREF SUPT AES R4 CVLAN 3 Year Annual Prepaid 6,969.60$             5.75% 6,618.11$             
Avaya Support - SA PREF 240461 SA PREF SUPT AES R4 CVLAN 3 Year Prepaid 19,445.04$           5.75% 18,464.40$           
Avaya Support - SA PREF 240462 SA PREF SUPT AES R4 CVLAN 5 Year Prepaid 31,363.20$           5.75% 29,781.51$           
Avaya Support - SA ESS 240464 SA ESS AES R4 DLG 1 Year Prepaid 5,445.00$             5.75% 5,170.40$             
Avaya Support - SA ESS 240466 SA ESS AES R4 DLG 3 Year Annual Prepaid 5,445.00$             5.75% 5,170.40$             
Avaya Support - SA ESS 240467 SA ESS AES R4 DLG 3 Year Prepaid 15,191.64$           5.75% 14,425.51$           
Avaya Support - SA ESS 240468 SA ESS AES R4 DLG 5 Year Prepaid 24,502.80$           5.75% 23,267.09$           
Avaya Support - SA PREF 240470 SA PREF SUPT AES R4 DLG 1 Year Prepaid 6,969.60$             5.75% 6,618.11$             
Avaya Support - SA PREF 240472 SA PREF SUPT AES R4 DLG 3 Year Annual Prepaid 6,969.60$             5.75% 6,618.11$             
Avaya Support - SA PREF 240473 SA PREF SUPT AES R4 DLG 3 Year Prepaid 19,445.04$           5.75% 18,464.40$           
Avaya Support - SA PREF 240474 SA PREF SUPT AES R4 DLG 5 Year Prepaid 31,363.20$           5.75% 29,781.51$           
Avaya Support - SA ESS 240476 SA ESS AES R4 ASAI Adjunct Routes CM R5 1 Year Prepaid 2,310.00$             5.75% 2,193.50$             
Avaya Support - SA ESS 240478 SA ESS AES R4 ASAI Adjunct Routes CM R5 3 Year Annual PP 2,310.00$             5.75% 2,193.50$             
Avaya Support - SA ESS 240479 SA ESS AES R4 ASAI Adjunct Routes CM R5 3 Year Prepaid 6,445.08$             5.75% 6,120.05$             
Avaya Support - SA ESS 240480 SA ESS AES R4 ASAI Adjunct Routes CM R5 5 Year Prepaid 10,395.00$           5.75% 9,870.77$             
Avaya Support - SA PREF 240482 SA PREF AES R4 ASAI Adjunct Routes CM R5 1 Year Prepaid 2,956.80$             5.75% 2,807.68$             
Avaya Support - SA PREF 240484 SA PREF AES R4 ASAI Adjunct Routes CM R5 3 Yr Annual PP 2,956.80$             5.75% 2,807.68$             
Avaya Support - SA PREF 240485 SA PREF AES R4 ASAI Adjunct Routes CM R5 3 Year Prepaid 8,249.40$             5.75% 7,833.37$             
Avaya Support - SA PREF 240486 SA PREF AES R4 ASAI Adjunct Routes CM R5 5 Year Prepaid 13,305.60$           5.75% 12,634.58$           
Avaya Support - SA ESS 240500 SA ESS AES R6 Basic TSAPI 1 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA ESS 240502 SA ESS AES R6 Basic TSAPI 3 Year Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SA ESS 240503 SA ESS AES R6 Basic TSAPI 5 Year Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SA PREF 240505 SA PREF SUPT AES R6 Basic TSAPI 1 Year Prepaid 3.12$                    5.75% 2.96$                    
Avaya Support - SA PREF 240507 SA PREF SUPT AES R6 Basic TSAPI 3 Year Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SA PREF 240508 SA PREF SUPT AES R6 Basic TSAPI 5 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA ESS 240510 SA ESS AES R6 Basic TSAPI HA 1 Year Prepaid 0.72$                    5.75% 0.68$                    
Avaya Support - SA ESS 240512 SA ESS AES R6 Basic TSAPI HA 3 Year Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA ESS 240513 SA ESS AES R6 Basic TSAPI HA 5 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 240515 SA PREF SUPT AES R6 Basic TSAPI HA 1 Year Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - SA PREF 240517 SA PREF SUPT AES R6 Basic TSAPI HA 3 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA PREF 240518 SA PREF SUPT AES R6 Basic TSAPI HA 5 Year Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA ESS 240520 SA ESS AES R6 CVLAN 1 Year Prepaid 4,950.00$             5.75% 4,700.37$             
Avaya Support - SA ESS 240522 SA ESS AES R6 CVLAN 3 Year Prepaid 13,810.68$           5.75% 13,114.19$           
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Avaya Support - SA ESS 240523 SA ESS AES R6 CVLAN 5 Year Prepaid 22,275.00$           5.75% 21,151.64$           
Avaya Support - SA PREF 240525 SA PREF SUPT AES R6 CVLAN 1 Year Prepaid 6,336.00$             5.75% 6,016.47$             
Avaya Support - SA PREF 240527 SA PREF SUPT AES R6 CVLAN 3 Year Prepaid 17,677.44$           5.75% 16,785.94$           
Avaya Support - SA PREF 240528 SA PREF SUPT AES R6 CVLAN 5 Year Prepaid 28,512.00$           5.75% 27,074.10$           
Avaya Support - SA ESS 240530 SA ESS AES R6 CVLAN HA 1 Year Prepaid 1,485.00$             5.75% 1,410.11$             
Avaya Support - SA ESS 240532 SA ESS AES R6 CVLAN HA 3 Year Prepaid 4,143.24$             5.75% 3,934.29$             
Avaya Support - SA ESS 240533 SA ESS AES R6 CVLAN HA 5 Year Prepaid 6,682.80$             5.75% 6,345.78$             
Avaya Support - SA PREF 240535 SA PREF SUPT AES R6 CVLAN HA 1 Year Prepaid 1,900.80$             5.75% 1,804.94$             
Avaya Support - SA PREF 240537 SA PREF SUPT AES R6 CVLAN HA 3 Year Prepaid 5,303.16$             5.75% 5,035.72$             
Avaya Support - SA PREF 240538 SA PREF SUPT AES R6 CVLAN HA 5 Year Prepaid 8,553.60$             5.75% 8,122.23$             
Avaya Support - SA ESS 240540 SA ESS AES R6 DLG 1 Year Prepaid 4,950.00$             5.75% 4,700.37$             
Avaya Support - SA ESS 240542 SA ESS AES R6 DLG 3 Year Prepaid 13,810.68$           5.75% 13,114.19$           
Avaya Support - SA ESS 240543 SA ESS AES R6 DLG 5 Year Prepaid 22,275.00$           5.75% 21,151.64$           
Avaya Support - SA PREF 240545 SA PREF SUPT AES R6 DLG 1 Year Prepaid 6,336.00$             5.75% 6,016.47$             
Avaya Support - SA PREF 240547 SA PREF SUPT AES R6 DLG 3 Year Prepaid 17,677.44$           5.75% 16,785.94$           
Avaya Support - SA PREF 240548 SA PREF SUPT AES R6 DLG 5 Year Prepaid 28,512.00$           5.75% 27,074.10$           
Avaya Support - SA ESS 240550 SA ESS AES R6 DLG HA 1 Year Prepaid 1,485.00$             5.75% 1,410.11$             
Avaya Support - SA ESS 240552 SA ESS AES R6 DLG HA 3 Year Prepaid 4,143.24$             5.75% 3,934.29$             
Avaya Support - SA ESS 240553 SA ESS AES R6 DLG HA 5 Year Prepaid 6,682.80$             5.75% 6,345.78$             
Avaya Support - SA PREF 240555 SA PREF SUPT AES R6 DLG HA 1 Year Prepaid 1,900.80$             5.75% 1,804.94$             
Avaya Support - SA PREF 240557 SA PREF SUPT AES R6 DLG HA 3 Year Prepaid 5,303.16$             5.75% 5,035.72$             
Avaya Support - SA PREF 240558 SA PREF SUPT AES R6 DLG HA 5 Year Prepaid 8,553.60$             5.75% 8,122.23$             
Avaya Support - SA ESS 240560 SA ESS AES R6 Advanced TSAPI Small 1 Year Prepaid 210.00$                5.75% 199.41$                
Avaya Support - SA ESS 240562 SA ESS AES R6 Advanced TSAPI Small 3 Year Prepaid 586.08$                5.75% 556.52$                
Avaya Support - SA ESS 240563 SA ESS AES R6 Advanced TSAPI Small 5 Year Prepaid 945.00$                5.75% 897.34$                
Avaya Support - SA PREF 240565 SA PREF AES R6 Advanced TSAPI Small 1 Year Prepaid 268.80$                5.75% 255.24$                
Avaya Support - SA PREF 240567 SA PREF AES R6 Advanced TSAPI Small 3 Year Prepaid 749.88$                5.75% 712.06$                
Avaya Support - SA PREF 240568 SA PREF AES R6 Advanced TSAPI Small 5 Year Prepaid 1,209.60$             5.75% 1,148.60$             
Avaya Support - SA ESS 240570 SA ESS AES R6 Advanced TSAPI Medium 1 Year Prepaid 900.00$                5.75% 854.61$                
Avaya Support - SA ESS 240572 SA ESS AES R6 Advanced TSAPI Medium 3 Year Prepaid 2,511.00$             5.75% 2,384.37$             
Avaya Support - SA ESS 240573 SA ESS AES R6 Advanced TSAPI Medium 5 Year Prepaid 4,050.00$             5.75% 3,845.75$             
Avaya Support - SA PREF 240575 SA PREF AES R6 Advanced TSAPI Medium 1 Year Prepaid 1,152.00$             5.75% 1,093.90$             
Avaya Support - SA PREF 240577 SA PREF AES R6 Advanced TSAPI Medium 3 Year Prepaid 3,214.08$             5.75% 3,051.99$             
Avaya Support - SA PREF 240578 SA PREF AES R6 Advanced TSAPI Medium 5 Year Prepaid 5,184.00$             5.75% 4,922.56$             
Avaya Support - SA ESS 240580 SA ESS AES R6 Advanced TSAPI Large 1 Year Prepaid 2,100.00$             5.75% 1,994.09$             
Avaya Support - SA ESS 240582 SA ESS AES R6 Advanced TSAPI Large 3 Year Prepaid 5,859.00$             5.75% 5,563.52$             
Avaya Support - SA ESS 240583 SA ESS AES R6 Advanced TSAPI Large 5 Year Prepaid 9,450.00$             5.75% 8,973.42$             
Avaya Support - SA PREF 240585 SA PREF AES R6 Advanced TSAPI Large 1 Year Prepaid 2,688.00$             5.75% 2,552.44$             
Avaya Support - SA PREF 240587 SA PREF AES R6 Advanced TSAPI Large 3 Year Prepaid 7,499.52$             5.75% 7,121.31$             
Avaya Support - SA PREF 240588 SA PREF AES R6 Advanced TSAPI Large 5 Year Prepaid 12,096.00$           5.75% 11,485.98$           
Avaya Support - SA ESS 240590 SA ESS AES R6 Advanced TSAPI Small HA 1 Year Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - SA ESS 240592 SA ESS AES R6 Advanced TSAPI Small HA 3 Year Prepaid 175.68$                5.75% 166.82$                
Avaya Support - SA ESS 240593 SA ESS AES R6 Advanced TSAPI Small HA 5 Year Prepaid 283.80$                5.75% 269.49$                
Avaya Support - SA PREF 240595 SA PREF AES R6 Advanced TSAPI Small HA 1 Year Prepaid 80.64$                  5.75% 76.57$                  
Avaya Support - SA PREF 240597 SA PREF AES R6 Advanced TSAPI Small HA 3 Year Prepaid 225.00$                5.75% 213.65$                
Avaya Support - SA PREF 240598 SA PREF AES R6 Advanced TSAPI Small HA 5 Year Prepaid 363.00$                5.75% 344.69$                
Avaya Support - SA ESS 240600 SA ESS AES R6 Advanced TSAPI Medium HA 1 Year Prepaid 270.00$                5.75% 256.38$                
Avaya Support - SA ESS 240602 SA ESS AES R6 Advanced TSAPI Medium HA 3 Year Prepaid 753.48$                5.75% 715.48$                
Avaya Support - SA ESS 240603 SA ESS AES R6 Advanced TSAPI Medium HA 5 Year Prepaid 1,215.00$             5.75% 1,153.73$             
Avaya Support - SA PREF 240605 SA PREF AES R6 Advanced TSAPI Medium HA 1 Year Prepaid 345.60$                5.75% 328.17$                
Avaya Support - SA PREF 240607 SA PREF AES R6 Advanced TSAPI Medium HA 3 Year Prepaid 964.08$                5.75% 915.46$                
Avaya Support - SA PREF 240608 SA PREF AES R6 Advanced TSAPI Medium HA 5 Year Prepaid 1,555.20$             5.75% 1,476.77$             
Avaya Support - SA ESS 240610 SA ESS AES R6 Advanced TSAPI Large HA 1 Year Prepaid 630.00$                5.75% 598.23$                
Avaya Support - SA ESS 240612 SA ESS AES R6 Advanced TSAPI Large HA 3 Year Prepaid 1,757.88$             5.75% 1,669.23$             
Avaya Support - SA ESS 240613 SA ESS AES R6 Advanced TSAPI Large HA 5 Year Prepaid 2,835.00$             5.75% 2,692.03$             
Avaya Support - SA PREF 240615 SA PREF AES R6 Advanced TSAPI Large HA 1 Year Prepaid 806.40$                5.75% 765.73$                
Avaya Support - SA PREF 240617 SA PREF AES R6 Advanced TSAPI Large HA 3 Year Prepaid 2,250.00$             5.75% 2,136.53$             
Avaya Support - SA PREF 240618 SA PREF AES R6 Advanced TSAPI Large HA 5 Year Prepaid 3,628.80$             5.75% 3,445.80$             
Avaya Support - SA ESS 240620 SA ESS AES R6 DMCC Full 1 Year Prepaid 9.96$                    5.75% 9.46$                    
Avaya Support - SA ESS 240622 SA ESS AES R6 DMCC Full 3 Year Prepaid 27.72$                  5.75% 26.32$                  
Avaya Support - SA ESS 240623 SA ESS AES R6 DMCC Full 5 Year Prepaid 45.00$                  5.75% 42.73$                  
Avaya Support - SA PREF 240625 SA PREF SUPT AES R6 DMCC Full 1 Year Prepaid 12.72$                  5.75% 12.08$                  
Avaya Support - SA PREF 240627 SA PREF SUPT AES R6 DMCC Full 3 Year Prepaid 35.64$                  5.75% 33.84$                  
Avaya Support - SA PREF 240628 SA PREF SUPT AES R6 DMCC Full 5 Year Prepaid 57.60$                  5.75% 54.70$                  
Avaya Support - SA ESS 240630 SA ESS AES R6 DMCC Basic 1 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA ESS 240632 SA ESS AES R6 DMCC Basic 3 Year Prepaid 6.84$                    5.75% 6.50$                    
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Avaya Support - SA ESS 240633 SA ESS AES R6 DMCC Basic 5 Year Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SA PREF 240635 SA PREF SUPT AES R6 DMCC Basic 1 Year Prepaid 3.12$                    5.75% 2.96$                    
Avaya Support - SA PREF 240637 SA PREF SUPT AES R6 DMCC Basic 3 Year Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SA PREF 240638 SA PREF SUPT AES R6 DMCC Basic 5 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA ESS 240650 SA ESS AES R6 DMCC Full HA 1 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA ESS 240652 SA ESS AES R6 DMCC Full HA 3 Year Prepaid 8.28$                    5.75% 7.86$                    
Avaya Support - SA ESS 240653 SA ESS AES R6 DMCC Full HA 5 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA PREF 240655 SA PREF SUPT AES R6 DMCC Full HA 1 Year Prepaid 3.84$                    5.75% 3.65$                    
Avaya Support - SA PREF 240657 SA PREF SUPT AES R6 DMCC Full HA 3 Year Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SA PREF 240658 SA PREF SUPT AES R6 DMCC Full HA 5 Year Prepaid 17.40$                  5.75% 16.52$                  
Avaya Support - SA ESS 240660 SA ESS AES R6 DMCC HA 1 Year Prepaid 0.72$                    5.75% 0.68$                    
Avaya Support - SA ESS 240662 SA ESS AES R6 DMCC HA 3 Year Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA ESS 240663 SA ESS AES R6 DMCC HA 5 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 240665 SA PREF SUPT AES R6 DMCC HA 1 Year Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - SA PREF 240667 SA PREF SUPT AES R6 DMCC HA 3 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA PREF 240668 SA PREF SUPT AES R6 DMCC HA 5 Year Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA ESS 240680 SA ESS AES R6 Unified Desktop 1 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA ESS 240682 SA ESS AES R6 Unified Desktop 3 Year Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SA ESS 240683 SA ESS AES R6 Unified Desktop 5 Year Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SA PREF 240685 SA PREF SUPT AES R6 Unified Desktop 1 Year Prepaid 3.12$                    5.75% 2.96$                    
Avaya Support - SA PREF 240687 SA PREF SUPT AES R6 Unified Desktop 3 Year Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SA PREF 240688 SA PREF SUPT AES R6 Unified Desktop 5 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA ESS 240690 SA ESS AES R6 Unified Desktop HA 1 Year Prepaid 0.72$                    5.75% 0.68$                    
Avaya Support - SA ESS 240692 SA ESS AES R6 Unified Desktop HA 3 Year Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA ESS 240693 SA ESS AES R6 Unified Desktop HA 5 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 240695 SA PREF SUPT AES R6 Unified Desktop HA 1 Year Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - SA PREF 240697 SA PREF SUPT AES R6 Unified Desktop HA 3 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA PREF 240698 SA PREF SUPT AES R6 Unified Desktop HA 5 Year Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA ESS 240700 SA ESS MM R3.1+ 1 Seat Voice Mailbox 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 240702 SA ESS MM R3.1+ 1 Seat Voice Mailbox 3 Year Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 240703 SA ESS MM R3.1+ 1 Seat Voice Mailbox 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA ESS 240704 SA ESS MM R3.1+ 1 Seat Voice Mailbox 5 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - SA PREF 240706 SA PREF MM R3.1+ 1 Seat Voice Mailbox 1 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 240708 SA PREF MM R3.1+ 1 Seat Voice Mailbox 3 Year Annual PP 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 240709 SA PREF MM R3.1+ 1 Seat Voice Mailbox 3 Year Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SA PREF 240710 SA PREF MM R3.1+ 1 Seat Voice Mailbox 5 Year Prepaid 56.40$                  5.75% 53.56$                  
Avaya Support - SA ESS 240712 SA ESS MM R3.1+ 1 Seat Voice Mbx Survivable 1 Year Prepaid 1.68$                    5.75% 1.60$                    
Avaya Support - SA ESS 240714 SA ESS MM R3.1+ 1 Seat Voice Mbx Survivable 3 Yr Annual PP 1.68$                    5.75% 1.60$                    
Avaya Support - SA ESS 240715 SA ESS MM R3.1+ 1 Seat Voice Mbx Survivable 3 Year Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - SA ESS 240716 SA ESS MM R3.1+ 1 Seat Voice Mbx Survivable 5 Year Prepaid 7.80$                    5.75% 7.41$                    
Avaya Support - SA PREF 240718 SA PREF MM R3.1+ 1 Seat Voice Mbx Survivable 1 Year PP 2.16$                    5.75% 2.05$                    
Avaya Support - SA PREF 240720 SA PREF MM R3.1+ 1 Seat Voice Mbx Survivable 3 Yr Annual PP 2.16$                    5.75% 2.05$                    
Avaya Support - SA PREF 240721 SA PREF MM R3.1+ 1 Seat Voice Mbx Survivable 3 Year PP 6.12$                    5.75% 5.81$                    
Avaya Support - SA PREF 240722 SA PREF MM R3.1+ 1 Seat Voice Mbx Survivable 5 Year PP 9.60$                    5.75% 9.12$                    
Avaya Support - SA ESS 240724 SA ESS MM R3.1+ 1 Seat Domino Mailbox 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 240726 SA ESS MM R3.1+ 1 Seat Domino Mailbox 3 Yr Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 240727 SA ESS MM R3.1+ 1 Seat Domino Mailbox 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA ESS 240728 SA ESS MM R3.1+ 1 Seat Domino Mailbox 5 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - SA PREF 240730 SA PREF MM R3.1+ 1 Seat Domino Mailbox 1 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 240732 SA PREF MM R3.1+ 1 Seat Domino Mbx 3 Year Annual Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 240733 SA PREF MM R3.1+ 1 Seat Domino Mailbox 3 Year Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SA PREF 240734 SA PREF MM R3.1+ 1 Seat Domino Mailbox 5 Year Prepaid 56.40$                  5.75% 53.56$                  
Avaya Support - SA ESS 240736 SA ESS MM R3.1+ 1 Seat Exchange Mailbox 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 240738 SA ESS MM R3.1+ 1 Seat Exchange Mbx 3 Year Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 240739 SA ESS MM R3.1+ 1 Seat Exchange Mailbox 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA ESS 240740 SA ESS MM R3.1+ 1 Seat Exchange Mailbox 5 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - SA PREF 240742 SA PREF MM R3.1+ 1 Seat Exchange Mailbox 1 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 240744 SA PREF MM R3.1+ 1 Seat Exchange Mbx 3 Yr Annual Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 240745 SA PREF MM R3.1+ 1 Seat Exchange Mailbox 3 Year Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SA PREF 240746 SA PREF MM R3.1+ 1 Seat Exchange Mailbox 5 Year Prepaid 56.40$                  5.75% 53.56$                  
Avaya Support - SA ESS 240748 SA ESS MM R3.1+ 1 Seat Exchange Mbx Survivable 1 Year PP 1.68$                    5.75% 1.60$                    
Avaya Support - SA ESS 240750 SA ESS MM R3.1+ 1 Seat Exchange Mbx Surv 3 Yr Annual PP 1.68$                    5.75% 1.60$                    
Avaya Support - SA ESS 240751 SA ESS MM R3.1+ 1 Seat Exchange Mailbox Survivable 3 Yr PP 4.68$                    5.75% 4.44$                    
Avaya Support - SA ESS 240752 SA ESS MM R3.1+ 1 Seat Exchange Mailbox Survivable 5 Yr PP 7.80$                    5.75% 7.41$                    
Avaya Support - SA PREF 240754 SA PREF MM R3.1+ 1 Seat Exchange Mbx Survivable 1 Year PP 2.16$                    5.75% 2.05$                    
Avaya Support - SA PREF 240756 SA PREF MM R3.1+ 1 Seat Exchange Mbx Surv 3 Year An PP 2.16$                    5.75% 2.05$                    
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Avaya Support - SA PREF 240757 SA PREF MM R3.1+ 1 Seat Exchange Mbx Surv 3 Year Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - SA PREF 240758 SA PREF MM R3.1+ 1 Seat Exchange Mbx Surv 5 Year Prepaid 9.60$                    5.75% 9.12$                    
Avaya Support - SA ESS 240760 SA ESS MM R3.1+ TTS 1 Channel Add'l RS6 Unified Mbx 1 Yr PP 116.52$                5.75% 110.64$                
Avaya Support - SA ESS 240762 SA ESS MM R3.1+ TTS 1 Ch Add'l RS6 Unified Mbx 3 Yr An PP 116.52$                5.75% 110.64$                
Avaya Support - SA ESS 240763 SA ESS MM R3.1+ TTS 1 Channel Add'l RS6 Unified Mbx 3 Yr PP 325.08$                5.75% 308.69$                
Avaya Support - SA ESS 240764 SA ESS MM R3.1+ TTS 1 Channel Add'l RS6 Unified Mbx 5 Yr PP 524.40$                5.75% 497.95$                
Avaya Support - SA PREF 240766 SA PREF MM R3.1+ TTS 1 Channel Add'l RS6 Unified Mbx 1 Yr PP 149.16$                5.75% 141.64$                
Avaya Support - SA PREF 240768 SA PREF MM R3.1+ TTS 1 Ch Add'l RS6 Unified Mbx 3 Yr An PP 149.16$                5.75% 141.64$                
Avaya Support - SA PREF 240769 SA PREF MM R3.1+ TTS 1 Channel Add'l RS6 Unified Mbx 3 Yr PP 416.16$                5.75% 395.17$                
Avaya Support - SA PREF 240770 SA PREF MM R3.1+ TTS 1 Channel Add'l RS6 Unified Mbx 5 Yr PP 671.40$                5.75% 637.54$                
Avaya Support - SA ESS 240796 SA ESS MM R3.1+TTS 1 Channel RS6 Legacy Unified Mbx 1 Yr PP 116.52$                5.75% 110.64$                
Avaya Support - SA ESS 240798 SA ESS MM R3.1+TTS 1 Ch RS6 Legacy Unified Mbx 3 Yr An PP 116.52$                5.75% 110.64$                
Avaya Support - SA ESS 240799 SA ESS MM R3.1+TTS 1 Channel RS6 Legacy Unified Mbx 3 Yr PP 325.08$                5.75% 308.69$                
Avaya Support - SA ESS 240800 SA ESS MM R3.1+TTS 1 Channel RS6 Legacy Unified Mbx 5 Yr PP 524.40$                5.75% 497.95$                
Avaya Support - SA PREF 240802 SA PREF MM R3.1+TTS 1 Ch RS6 Legacy Unified Mbx 1 Yr PP 149.16$                5.75% 141.64$                
Avaya Support - SA PREF 240804 SA PREF MM R3.1+TTS 1 Ch RS6 Legacy Unified Mbx 3 Yr An PP 149.16$                5.75% 141.64$                
Avaya Support - SA PREF 240805 SA PREF MM R3.1+TTS 1 Ch RS6 Legacy Unified Mbx 3 Yr PP 416.16$                5.75% 395.17$                
Avaya Support - SA PREF 240806 SA PREF MM R3.1+TTS 1 Ch RS6 Legacy Unified Mbx 5 Yr PP 671.40$                5.75% 637.54$                
Avaya Support - SA ESS 240808 SA ESS MM R3.1+TTS 1 Channel RS6 Legacy Voice Mbx 1 Yr PP 116.52$                5.75% 110.64$                
Avaya Support - SA ESS 240810 SA ESS MM R3.1+TTS 1 Ch RS6 Legacy Voice Mbx 3 Yr An PP 116.52$                5.75% 110.64$                
Avaya Support - SA ESS 240811 SA ESS MM R3.1+TTS 1 Channel RS6 Legacy Voice Mbx 3 Yr PP 325.08$                5.75% 308.69$                
Avaya Support - SA ESS 240812 SA ESS MM R3.1+TTS 1 Channel RS6 Legacy Voice Mbx 5 Yr PP 524.40$                5.75% 497.95$                
Avaya Support - SA PREF 240814 SA PREF MM R3.1+TTS 1 Channel RS6 Legacy Voice Mbx 1 Yr PP 149.16$                5.75% 141.64$                
Avaya Support - SA PREF 240816 SA PREF MM R3.1+TTS 1 Ch RS6 Legacy Voice Mbx 3 Yr An PP 149.16$                5.75% 141.64$                
Avaya Support - SA PREF 240817 SA PREF MM R3.1+TTS 1 Channel RS6 Legacy Voice Mbx 3 Yr PP 416.16$                5.75% 395.17$                
Avaya Support - SA PREF 240818 SA PREF MM R3.1+TTS 1 Channel RS6 Legacy Voice Mbx 5 Yr PP 671.40$                5.75% 637.54$                
Avaya Support - SA ESS 240820 SA ESS MM R4 Avaya Store 1 Seat 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 240822 SA ESS MM R4 Avaya Store 1 Seat 3 Year Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 240823 SA ESS MM R4 Avaya Store 1 Seat 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA ESS 240824 SA ESS MM R4 Avaya Store 1 Seat 5 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - SA PREF 240826 SA PREF MM R4 Avaya Store 1 Seat 1 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 240828 SA PREF MM R4 Avaya Store 1 Seat 3 Year Annual Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 240829 SA PREF MM R4 Avaya Store 1 Seat 3 Year Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SA PREF 240830 SA PREF MM R4 Avaya Store 1 Seat 5 Year Prepaid 56.40$                  5.75% 53.56$                  
Avaya Support - SA ESS 240832 SA ESS MM R4 Avaya Store Survivable 1 Seat 1 Year Prepaid 1.68$                    5.75% 1.60$                    
Avaya Support - SA ESS 240834 SA ESS MM R4 Avaya Store Survivable 1 Seat 3 Yr Annual PP 1.68$                    5.75% 1.60$                    
Avaya Support - SA ESS 240835 SA ESS MM R4 Avaya Store Survivable 1 Seat 3 Year Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - SA ESS 240836 SA ESS MM R4 Avaya Store Survivable 1 Seat 5 Year Prepaid 7.80$                    5.75% 7.41$                    
Avaya Support - SA PREF 240838 SA PREF MM R4 Avaya Store Survivable 1 Seat 1 Year Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA PREF 240840 SA PREF MM R4 Avaya Store Survivable 1 Seat 3 Yr Annual PP 2.16$                    5.75% 2.05$                    
Avaya Support - SA PREF 240841 SA PREF MM R4 Avaya Store Survivable 1 Seat 3 Year Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - SA PREF 240842 SA PREF MM R4 Avaya Store Survivable 1 Seat 5 Year Prepaid 9.60$                    5.75% 9.12$                    
Avaya Support - SA ESS 240844 SA ESS MM R4 Domino Store 1 Seat 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 240846 SA ESS MM R4 Domino Store 1 Seat 3 Year Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 240847 SA ESS MM R4 Domino Store 1 Seat 3 Year Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SA ESS 240848 SA ESS MM R4 Domino Store 1 Seat 5 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - SA PREF 240850 SA PREF MM R4 Domino Store 1 Seat 1 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 240852 SA PREF MM R4 Domino Store 1 Seat 3 Year Annual Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 240853 SA PREF MM R4 Domino Store 1 Seat 3 Year Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SA PREF 240854 SA PREF MM R4 Domino Store 1 Seat 5 Year Prepaid 56.40$                  5.75% 53.56$                  
Avaya Support - SA ESS 240856 SA ESS MM R4 Exchange Store 1 Seat 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 240858 SA ESS MM R4 Exchange Store 1 Seat 3 Year Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 240859 SA ESS MM R4 Exchange Store 1 Seat 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA ESS 240860 SA ESS MM R4 Exchange Store 1 Seat 5 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - SA PREF 240862 SA PREF MM R4 Exchange Store 1 Seat 1 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 240864 SA PREF MM R4 Exchange Store 1 Seat 3 Year Annual Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 240865 SA PREF MM R4 Exchange Store 1 Seat 3 Year Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SA PREF 240866 SA PREF MM R4 Exchange Store 1 Seat 5 Year Prepaid 56.40$                  5.75% 53.56$                  
Avaya Support - SA ESS 240868 SA ESS VP R4 Per Port 1 Year Prepaid 118.80$                5.75% 112.81$                
Avaya Support - SA ESS 240870 SA ESS VP R4 Per Port 3 Year Annual Prepaid 118.80$                5.75% 112.81$                
Avaya Support - SA ESS 240871 SA ESS VP R4 Per Port 3 Year Prepaid 331.56$                5.75% 314.84$                
Avaya Support - SA ESS 240872 SA ESS VP R4 Per Port 5 Year Prepaid 534.60$                5.75% 507.64$                
Avaya Support - SA PREF 240874 SA PREF VP R4 Per Port 1 Year Prepaid 152.04$                5.75% 144.37$                
Avaya Support - SA PREF 240876 SA PREF VP R4 Per Port 3 Year Annual Prepaid 152.04$                5.75% 144.37$                
Avaya Support - SA PREF 240877 SA PREF VP R4 Per Port 3 Year Prepaid 424.08$                5.75% 402.69$                
Avaya Support - SA PREF 240878 SA PREF VP R4 Per Port 5 Year Prepaid 684.00$                5.75% 649.51$                
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Avaya Support - SA ESS 240880 SA ESS VP R4 Per Port DR 1 Year Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 240882 SA ESS VP R4 Per Port DR 3 Year Annual Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 240883 SA ESS VP R4 Per Port DR 3 Year Prepaid 110.52$                5.75% 104.95$                
Avaya Support - SA ESS 240884 SA ESS VP R4 Per Port DR 5 Year Prepaid 178.20$                5.75% 169.21$                
Avaya Support - SA PREF 240886 SA PREF VP R4 Per Port DR 1 Year Prepaid 50.64$                  5.75% 48.09$                  
Avaya Support - SA PREF 240888 SA PREF VP R4 Per Port DR 3 Year Annual Prepaid 50.64$                  5.75% 48.09$                  
Avaya Support - SA PREF 240889 SA PREF VP R4 Per Port DR 3 Year Prepaid 141.48$                5.75% 134.34$                
Avaya Support - SA PREF 240890 SA PREF VP R4 Per Port DR 5 Year Prepaid 228.00$                5.75% 216.50$                
Avaya Support - SA ESS 240892 SA ESS VP R4 Connector CM R5/R6 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 240894 SA ESS VP R4 Connector CM R5/R6 3 Yr Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 240895 SA ESS VP R4 Connector CM R5/R6 3 Year Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - SA ESS 240896 SA ESS VP R4 Connector CM R5/R6 5 Year Prepaid 34.80$                  5.75% 33.04$                  
Avaya Support - SA PREF 240898 SA PREF VP R4 Connector CM R5/R6 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 240900 SA PREF VP R4 Connector CM R5/R6 3 Yr Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 240901 SA PREF VP R4 Connector CM R5/R6 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA PREF 240902 SA PREF VP R4 Connector CM R5/R6 5 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - SA ESS 240904 SA ESS CMM R6 with CM R6 Standard Edition 1 Year Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - SA ESS 240906 SA ESS CMM R6 with CM R6 Standard Edition 3 Year Prepaid 13.68$                  5.75% 12.99$                  
Avaya Support - SA ESS 240907 SA ESS CMM R6 with CM R6 Standard Edition 5 Year Prepaid 22.20$                  5.75% 21.08$                  
Avaya Support - SA PREF 240909 SA PREF CMM R6 with CM R6 Standard Edition 1 Year Prepaid 6.24$                    5.75% 5.93$                    
Avaya Support - SA PREF 240911 SA PREF CMM R6 with CM R6 Standard Edition 3 Year Prepaid 17.64$                  5.75% 16.75$                  
Avaya Support - SA PREF 240912 SA PREF CMM R6 with CM R6 Standard Edition 5 Year Prepaid 28.20$                  5.75% 26.78$                  
Avaya Support - SA ESS 240914 SA ESS Session Manager R6 User 1 Year Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA ESS 240916 SA ESS Session Manager R6 User 3 Year Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - SA ESS 240917 SA ESS Session Manager R6 User 5 Year Prepaid 9.60$                    5.75% 9.12$                    
Avaya Support - SA PREF 240919 SA PREF Session Manager R6 User 1 Year Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SA PREF 240921 SA PREF Session Manager R6 User 3 Year Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SA PREF 240922 SA PREF Session Manager R6 User 5 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA ESS 240924 SA ESS Session Manager R6 Only User 1 Year Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - SA ESS 240926 SA ESS Session Manager R6 Only User 3 Year Prepaid 78.48$                  5.75% 74.52$                  
Avaya Support - SA ESS 240927 SA ESS Session Manager R6 Only User 5 Year Prepaid 126.60$                5.75% 120.22$                
Avaya Support - SA PREF 240929 SA PREF Session Manager R6 Only User 1 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA PREF 240931 SA PREF Session Manager R6 Only User 3 Year Prepaid 100.44$                5.75% 95.37$                  
Avaya Support - SA PREF 240932 SA PREF Session Manager R6 Only User 5 Year Prepaid 162.00$                5.75% 153.83$                
Avaya Support - SA ESS 240934 SA ESS APC R4 Predictive CTI Agent 1 Year Prepaid 204.00$                5.75% 193.71$                
Avaya Support - SA ESS 240936 SA ESS APC R4 Predictive CTI Agent 3 Year Prepaid 569.16$                5.75% 540.46$                
Avaya Support - SA ESS 240937 SA ESS APC R4 Predictive CTI Agent 5 Year Prepaid 918.00$                5.75% 871.70$                
Avaya Support - SA PREF 240939 SA PREF APC R4 Predictive CTI Agent 1 Year Prepaid 261.12$                5.75% 247.95$                
Avaya Support - SA PREF 240941 SA PREF APC R4 Predictive CTI Agent 3 Year Prepaid 728.64$                5.75% 691.89$                
Avaya Support - SA PREF 240942 SA PREF APC R4 Predictive CTI Agent 5 Year Prepaid 1,174.80$             5.75% 1,115.55$             
Avaya Support - SA ESS 240944 SA ESS APC R4 Preview CTI Agent 1 Year Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - SA ESS 240946 SA ESS APC R4 Preview CTI Agent 3 Year Prepaid 111.60$                5.75% 105.97$                
Avaya Support - SA ESS 240947 SA ESS APC R4 Preview CTI Agent 5 Year Prepaid 180.00$                5.75% 170.92$                
Avaya Support - SA PREF 240949 SA PREF APC R4 Preview CTI Agent 1 Year Prepaid 51.12$                  5.75% 48.54$                  
Avaya Support - SA PREF 240951 SA PREF APC R4 Preview CTI Agent 3 Year Prepaid 142.56$                5.75% 135.37$                
Avaya Support - SA PREF 240952 SA PREF APC R4 Preview CTI Agent 5 Year Prepaid 230.40$                5.75% 218.78$                
Avaya Support - SA ESS 240954 SA ESS APC R4 Predictive CTI Supervisor 1 Year Prepaid 384.00$                5.75% 364.63$                
Avaya Support - SA ESS 240956 SA ESS APC R4 Predictive CTI Supervisor 3 Year Prepaid 1,071.36$             5.75% 1,017.33$             
Avaya Support - SA ESS 240957 SA ESS APC R4 Predictive CTI Supervisor 5 Year Prepaid 1,728.00$             5.75% 1,640.85$             
Avaya Support - SA PREF 240959 SA PREF APC R4 Predictive CTI Supervisor 1 Year Prepaid 491.52$                5.75% 466.73$                
Avaya Support - SA PREF 240961 SA PREF APC R4 Predictive CTI Supervisor 3 Year Prepaid 1,371.24$             5.75% 1,302.09$             
Avaya Support - SA PREF 240962 SA PREF APC R4 Predictive CTI Supervisor 5 Year Prepaid 2,211.60$             5.75% 2,100.07$             
Avaya Support - UPG ADV 240964 UPG ADV APC R4 Predictive CTI Supervisor 1 Year Prepaid 475.20$                5.75% 451.24$                
Avaya Support - UPG ADV 240966 UPG ADV APC R4 Predictive CTI Supervisor 3 Year Prepaid 883.80$                5.75% 839.23$                
Avaya Support - UPG ADV 240967 UPG ADV APC R4 Predictive CTI Supervisor 5 Year Prepaid 1,425.60$             5.75% 1,353.71$             
Avaya Support - SA ESS 240969 SA ESS APC R4 Preview CTI Supervisor 1 Year Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - SA ESS 240971 SA ESS APC R4 Preview CTI Supervisor 3 Year Prepaid 200.88$                5.75% 190.75$                
Avaya Support - SA ESS 240972 SA ESS APC R4 Preview CTI Supervisor 5 Year Prepaid 324.00$                5.75% 307.66$                
Avaya Support - SA PREF 240974 SA PREF APC R4 Preview CTI Supervisor 1 Year Prepaid 92.16$                  5.75% 87.51$                  
Avaya Support - SA PREF 240976 SA PREF APC R4 Preview CTI Supervisor 3 Year Prepaid 257.04$                5.75% 244.08$                
Avaya Support - SA PREF 240977 SA PREF APC R4 Preview CTI Supervisor 5 Year Prepaid 414.60$                5.75% 393.69$                
Avaya Support - SA ESS 240979 SA ESS APC R4 Predictive Agent 1 Year Prepaid 204.00$                5.75% 193.71$                
Avaya Support - SA ESS 240981 SA ESS APC R4 Predictive Agent 3 Year Prepaid 569.16$                5.75% 540.46$                
Avaya Support - SA ESS 240982 SA ESS APC R4 Predictive Agent 5 Year Prepaid 918.00$                5.75% 871.70$                
Avaya Support - SA PREF 240984 SA PREF SUPT APC R4 Predictive Agent 1 Year Prepaid 261.12$                5.75% 247.95$                
Avaya Support - SA PREF 240986 SA PREF SUPT APC R4 Predictive Agent 3 Year Prepaid 728.64$                5.75% 691.89$                
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Avaya Support - SA PREF 240987 SA PREF SUPT APC R4 Predictive Agent 5 Year Prepaid 1,174.80$             5.75% 1,115.55$             
Avaya Support - SA ESS 240989 SA ESS APC R4 Predictive Supervisor 1 Year Prepaid 384.00$                5.75% 364.63$                
Avaya Support - SA ESS 240991 SA ESS APC R4 Predictive Supervisor 3 Year Prepaid 1,071.36$             5.75% 1,017.33$             
Avaya Support - SA ESS 240992 SA ESS APC R4 Predictive Supervisor 5 Year Prepaid 1,728.00$             5.75% 1,640.85$             
Avaya Support - SA PREF 240994 SA PREF APC R4 Predictive Supervisor 1 Year Prepaid 491.52$                5.75% 466.73$                
Avaya Support - SA PREF 240996 SA PREF APC R4 Predictive Supervisor 3 Year Prepaid 1,371.24$             5.75% 1,302.09$             
Avaya Support - SA PREF 240997 SA PREF APC R4 Predictive Supervisor 5 Year Prepaid 2,211.60$             5.75% 2,100.07$             
Avaya Support - SA ESS 240999 SA ESS MN R5 Application & Media Basic 1 Year Prepaid 159.00$                5.75% 150.98$                
Avaya Support - SA ESS 241001 SA ESS MN R5 Application & Media Basic 3 Year Prepaid 443.52$                5.75% 421.15$                
Avaya Support - SA ESS 241002 SA ESS MN R5 Application & Media Basic 5 Year Prepaid 715.80$                5.75% 679.70$                
Avaya Support - SA PREF 241004 SA PREF MN R5 Application & Media Basic 1 Year Prepaid 203.52$                5.75% 193.26$                
Avaya Support - SA PREF 241006 SA PREF MN R5 Application & Media Basic 3 Year Prepaid 567.72$                5.75% 539.09$                
Avaya Support - SA PREF 241007 SA PREF MN R5 Application & Media Basic 5 Year Prepaid 915.60$                5.75% 869.43$                
Avaya Support - SA ESS 241009 SA ESS MN R5 App & Media Enhanced w/o MM 1 Year PP 6,852.96$             5.75% 6,507.36$             
Avaya Support - SA ESS 241011 SA ESS MN R5 App & Media Enhanced w/o MM 3 Year PP 19,119.60$           5.75% 18,155.37$           
Avaya Support - SA ESS 241012 SA ESS MN R5 App & Media Enhanced w/o MM 5 Year PP 30,838.20$           5.75% 29,282.99$           
Avaya Support - SA PREF 241014 SA PREF MN R5 App & Media Enhanced w/o MM 1 Year PP 8,771.76$             5.75% 8,329.39$             
Avaya Support - SA PREF 241016 SA PREF MN R5 App & Media Enhanced w/o MM 3 Year PP 24,473.16$           5.75% 23,238.95$           
Avaya Support - SA PREF 241017 SA PREF MN R5 App & Media Enhanced w/o MM 5 Year PP 39,472.80$           5.75% 37,482.14$           
Avaya Support - SA ESS 241019 SA ESS MN R5 Call Detail Recording 1 Year Prepaid 545.88$                5.75% 518.35$                
Avaya Support - SA ESS 241021 SA ESS MN R5 Call Detail Recording 3 Year Prepaid 1,523.16$             5.75% 1,446.35$             
Avaya Support - SA ESS 241022 SA ESS MN R5 Call Detail Recording 5 Year Prepaid 2,456.40$             5.75% 2,332.52$             
Avaya Support - SA PREF 241024 SA PREF SUPT MN R5 Call Detail Recording 1 Year Prepaid 698.76$                5.75% 663.52$                
Avaya Support - SA PREF 241026 SA PREF SUPT MN R5 Call Detail Recording 3 Year Prepaid 1,949.40$             5.75% 1,851.09$             
Avaya Support - SA PREF 241027 SA PREF SUPT MN R5 Call Detail Recording 5 Year Prepaid 3,144.00$             5.75% 2,985.44$             
Avaya Support - SA ESS 241032 SA ESS MN R5 AMIS Analog Networking 1 Year Prepaid 848.04$                5.75% 805.27$                
Avaya Support - SA ESS 241035 SA ESS MN R5 SMTP Networking 1 Year Prepaid 1,590.00$             5.75% 1,509.81$             
Avaya Support - SA ESS 241038 SA ESS MN R5 Hub Networking 1 Year Prepaid 954.00$                5.75% 905.89$                
Avaya Support - SA ESS 241041 SA ESS MN R5 1 Additional Bridge Node 1 Year Prepaid 159.00$                5.75% 150.98$                
Avaya Support - SA ESS 241048 SA ESS MN R5 AMIS Analog Networking 3 Year Prepaid 2,365.92$             5.75% 2,246.60$             
Avaya Support - SA ESS 241049 SA ESS MN R5 AMIS Analog Networking 5 Year Prepaid 3,816.00$             5.75% 3,623.55$             
Avaya Support - SA PREF 241051 SA PREF SUPT MN R5 AMIS Analog Networking 1 Year Prepaid 1,085.52$             5.75% 1,030.78$             
Avaya Support - SA ESS 241053 SA ESS MN R5 SMTP Networking 3 Year Prepaid 4,436.28$             5.75% 4,212.55$             
Avaya Support - SA ESS 241054 SA ESS MN R5 SMTP Networking 5 Year Prepaid 7,155.00$             5.75% 6,794.16$             
Avaya Support - SA PREF 241056 SA PREF SUPT MN R5 SMTP Networking 1 Year Prepaid 2,035.20$             5.75% 1,932.56$             
Avaya Support - SA ESS 241058 SA ESS MN R5 Hub Networking 3 Year Prepaid 2,661.84$             5.75% 2,527.60$             
Avaya Support - SA ESS 241059 SA ESS MN R5 Hub Networking 5 Year Prepaid 4,293.00$             5.75% 4,076.50$             
Avaya Support - SA PREF 241061 SA PREF SUPT MN R5 Hub Networking 1 Year Prepaid 1,221.12$             5.75% 1,159.54$             
Avaya Support - SA ESS 241063 SA ESS MN R5 1 Additional Bridge Node 3 Year Prepaid 443.52$                5.75% 421.15$                
Avaya Support - SA ESS 241064 SA ESS MN R5 1 Additional Bridge Node 5 Year Prepaid 715.80$                5.75% 679.70$                
Avaya Support - SA PREF 241066 SA PREF MN R5 1 Additional Bridge Node 1 Year Prepaid 203.52$                5.75% 193.26$                
Avaya Support - SA PREF 241070 SA PREF MN R5 AMIS Analog Networking 3 Year Prepaid 3,028.68$             5.75% 2,875.94$             
Avaya Support - SA PREF 241071 SA PREF MN R5 AMIS Analog Networking 5 Year Prepaid 4,884.60$             5.75% 4,638.26$             
Avaya Support - SA PREF 241072 SA PREF SUPT MN R5 SMTP Networking 3 Year Prepaid 5,678.28$             5.75% 5,391.92$             
Avaya Support - SA PREF 241073 SA PREF SUPT MN R5 SMTP Networking 5 Year Prepaid 9,158.40$             5.75% 8,696.53$             
Avaya Support - SA PREF 241074 SA PREF SUPT MN R5 Hub Networking 3 Year Prepaid 3,407.04$             5.75% 3,235.22$             
Avaya Support - SA PREF 241075 SA PREF SUPT MN R5 Hub Networking 5 Year Prepaid 5,494.80$             5.75% 5,217.69$             
Avaya Support - SA PREF 241076 SA PREF MN R5 1 Additional Bridge Node 3 Year Prepaid 567.72$                5.75% 539.09$                
Avaya Support - SA PREF 241077 SA PREF MN R5 1 Additional Bridge Node 5 Year Prepaid 915.60$                5.75% 869.43$                
Avaya Support - SA ESS 241079 SA ESS MN R3.1+ Application & Media Basic 1 Year Prepaid 174.96$                5.75% 166.14$                
Avaya Support - SA ESS 241081 SA ESS MN R3.1+ Application & Media Basic 3 Year Prepaid 488.16$                5.75% 463.54$                
Avaya Support - SA ESS 241082 SA ESS MN R3.1+ Application & Media Basic 5 Year Prepaid 787.20$                5.75% 747.50$                
Avaya Support - SA PREF 241084 SA PREF MN R3.1+ Application & Media Basic 1 Year Prepaid 223.92$                5.75% 212.63$                
Avaya Support - SA PREF 241086 SA PREF MN R3.1+ Application & Media Basic 3 Year Prepaid 624.56$                5.75% 593.06$                
Avaya Support - SA PREF 241087 SA PREF MN R3.1+ Application & Media Basic 5 Year Prepaid 1,008.00$             5.75% 957.17$                
Avaya Support - SA ESS 241089 SA ESS MN R3.1+ Application & Media Enhanced 1 Year Prepaid 7,538.28$             5.75% 7,158.12$             
Avaya Support - SA ESS 241091 SA ESS MN R3.1+ Application & Media Enhanced 3 Year Prepaid 21,031.92$           5.75% 19,971.25$           
Avaya Support - SA ESS 241092 SA ESS MN R3.1+ Application & Media Enhanced 5 Year Prepaid 33,922.20$           5.75% 32,211.46$           
Avaya Support - SA PREF 241094 SA PREF MN R3.1+ Application & Media Enhanced 1 Year PP 9,658.56$             5.75% 9,171.47$             
Avaya Support - SA PREF 241096 SA PREF MN R3.1+ Application & Media Enhanced 3 Year PP 26,920.80$           5.75% 25,563.15$           
Avaya Support - SA PREF 241097 SA PREF MN R3.1+ Application & Media Enhanced 5 Year PP 43,420.20$           5.75% 41,230.47$           
Avaya Support - SA ESS 241099 SA ESS MN R3.1+ Call Detail Recording 1 Year Prepaid 600.48$                5.75% 570.20$                
Avaya Support - SA ESS 241101 SA ESS MN R3.1+ Call Detail Recording 3 Year Prepaid 1,675.44$             5.75% 1,590.95$             
Avaya Support - SA ESS 241102 SA ESS MN R3.1+ Call Detail Recording 5 Year Prepaid 2,702.40$             5.75% 2,566.11$             
Avaya Support - SA PREF 241104 SA PREF MN R3.1+ Call Detail Recording 1 Year Prepaid 768.60$                5.75% 729.84$                
Avaya Support - SA PREF 241106 SA PREF MN R3.1+ Call Detail Recording 3 Year Prepaid 2,144.52$             5.75% 2,036.37$             
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Avaya Support - SA PREF 241107 SA PREF MN R3.1+ Call Detail Recording 5 Year Prepaid 3,459.00$             5.75% 3,284.56$             
Avaya Support - SA ESS 241119 SA ESS MN R3.1+ AMIS Analog Networking 1 Year Prepaid 932.88$                5.75% 885.83$                
Avaya Support - SA ESS 241121 SA ESS MN R3.1+ AMIS Analog Networking 3 Year Prepaid 2,602.80$             5.75% 2,471.54$             
Avaya Support - SA ESS 241122 SA ESS MN R3.1+ AMIS Analog Networking 5 Year Prepaid 4,198.20$             5.75% 3,986.48$             
Avaya Support - SA PREF 241124 SA PREF MN R3.1+ AMIS Analog Networking 1 Year Prepaid 1,194.12$             5.75% 1,133.90$             
Avaya Support - SA PREF 241126 SA PREF MN R3.1+ AMIS Analog Networking 3 Year Prepaid 3,331.44$             5.75% 3,163.43$             
Avaya Support - SA PREF 241127 SA PREF MN R3.1+ AMIS Analog Networking 5 Year Prepaid 5,373.60$             5.75% 5,102.60$             
Avaya Support - SA ESS 241129 SA ESS MN R3.1+ SMTP Analog Networking 1 Year Prepaid 1,749.00$             5.75% 1,660.80$             
Avaya Support - SA ESS 241131 SA ESS MN R3.1+ SMTP Analog Networking 3 Year Prepaid 4,879.80$             5.75% 4,633.71$             
Avaya Support - SA ESS 241132 SA ESS MN R3.1+ SMTP Analog Networking 5 Year Prepaid 7,870.80$             5.75% 7,473.87$             
Avaya Support - SA PREF 241134 SA PREF MN R3.1+ SMTP Analog Networking 1 Year Prepaid 2,238.72$             5.75% 2,125.82$             
Avaya Support - SA PREF 241136 SA PREF MN R3.1+ SMTP Analog Networking 3 Year Prepaid 6,246.00$             5.75% 5,931.01$             
Avaya Support - SA PREF 241137 SA PREF MN R3.1+ SMTP Analog Networking 5 Year Prepaid 10,050.00$           5.75% 9,543.17$             
Avaya Support - SA ESS 241139 SA ESS MN R3.1+ Hub Networking 1 Year Prepaid 1,049.40$             5.75% 996.48$                
Avaya Support - SA ESS 241141 SA ESS MN R3.1+ Hub Networking 3 Year Prepaid 2,927.88$             5.75% 2,780.22$             
Avaya Support - SA ESS 241142 SA ESS MN R3.1+ Hub Networking 5 Year Prepaid 4,772.00$             5.75% 4,531.34$             
Avaya Support - SA PREF 241144 SA PREF SUPT MN R3.1+ Hub Networking 1 Year Prepaid 1,343.28$             5.75% 1,275.54$             
Avaya Support - SA PREF 241146 SA PREF SUPT MN R3.1+ Hub Networking 3 Year Prepaid 3,747.60$             5.75% 3,558.60$             
Avaya Support - SA PREF 241147 SA PREF SUPT MN R3.1+ Hub Networking 5 Year Prepaid 6,044.40$             5.75% 5,739.57$             
Avaya Support - SA ESS 241149 SA ESS MN R3.1+ 1 Additional Bridge Node 1 Year Prepaid 174.96$                5.75% 166.14$                
Avaya Support - SA ESS 241151 SA ESS MN R3.1+ 1 Additional Bridge Node 3 Year Prepaid 488.16$                5.75% 463.54$                
Avaya Support - SA ESS 241152 SA ESS MN R3.1+ 1 Additional Bridge Node 5 Year Prepaid 787.20$                5.75% 747.50$                
Avaya Support - SA PREF 241154 SA PREF MN R3.1+ 1 Additional Bridge Node 1 Year Prepaid 223.92$                5.75% 212.63$                
Avaya Support - SA PREF 241156 SA PREF MN R3.1+ 1 Additional Bridge Node 3 Year Prepaid 624.96$                5.75% 593.44$                
Avaya Support - SA PREF 241157 SA PREF MN R3.1+ 1 Additional Bridge Node 5 Year Prepaid 1,008.00$             5.75% 957.17$                
Avaya Support - SA ESS 241159 SA ESS MN R5 App & Media Enhanced w/ MM 1 Year Prepaid 6,852.96$             5.75% 6,507.36$             
Avaya Support - SA ESS 241161 SA ESS MN R5 App & Media Enhanced w/ MM 3 Year Prepaid 19,119.60$           5.75% 18,155.37$           
Avaya Support - SA ESS 241162 SA ESS MN R5 App & Media Enhanced w/ MM 5 Year Prepaid 30,838.20$           5.75% 29,282.99$           
Avaya Support - SA PREF 241164 SA PREF MN R5 App & Media Enhanced w/ MM 1 Year PP 8,771.76$             5.75% 8,329.39$             
Avaya Support - SA PREF 241166 SA PREF MN R5 App & Media Enhanced w/ MM 3 Year PP 24,473.16$           5.75% 23,238.95$           
Avaya Support - SA PREF 241167 SA PREF MN R5 App & Media Enhanced w/ MM 5 Year PP 39,472.80$           5.75% 37,482.14$           
Avaya Support - SA ESS 241169 SA ESS APC R4 Preview Agent 1 Year Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - SA ESS 241171 SA ESS APC R4 Preview Agent 3 Year Annual Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - SA ESS 241172 SA ESS APC R4 Preview Agent 3 Year Prepaid 111.60$                5.75% 105.97$                
Avaya Support - SA ESS 241173 SA ESS APC R4 Preview Agent 5 Year Prepaid 180.00$                5.75% 170.92$                
Avaya Support - SA PREF 241175 SA PREF SUPT APC R4 Preview Agent 1 Year Prepaid 51.12$                  5.75% 48.54$                  
Avaya Support - SA PREF 241177 SA PREF SUPT APC R4 Preview Agent 3 Year Annual Prepaid 51.12$                  5.75% 48.54$                  
Avaya Support - SA PREF 241178 SA PREF SUPT APC R4 Preview Agent 3 Year Prepaid 142.56$                5.75% 135.37$                
Avaya Support - SA PREF 241179 SA PREF SUPT APC R4 Preview Agent 5 Year Prepaid 230.40$                5.75% 218.78$                
Avaya Support - SA ESS 241181 SA ESS APC R4 Preview Supervisor 1 Year Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - SA ESS 241183 SA ESS APC R4 Preview Supervisor 3 Year Annual Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - SA ESS 241184 SA ESS APC R4 Preview Supervisor 3 Year Prepaid 200.88$                5.75% 190.75$                
Avaya Support - SA ESS 241185 SA ESS APC R4 Preview Supervisor 5 Year Prepaid 324.00$                5.75% 307.66$                
Avaya Support - SA PREF 241187 SA PREF APC R4 Preview Supervisor 1 Year Prepaid 92.16$                  5.75% 87.51$                  
Avaya Support - SA PREF 241189 SA PREF APC R4 Preview Supervisor 3 Year Annual Prepaid 92.16$                  5.75% 87.51$                  
Avaya Support - SA PREF 241190 SA PREF APC R4 Preview Supervisor 3 Year Prepaid 257.04$                5.75% 244.08$                
Avaya Support - SA PREF 241191 SA PREF APC R4 Preview Supervisor 5 Year Prepaid 414.60$                5.75% 393.69$                
Avaya Support - SA ESS 241193 SA ESS MM R4 Exchange Store Survivable 1 Seat 1 Year Prepaid 1.68$                    5.75% 1.60$                    
Avaya Support - SA ESS 241195 SA ESS MM R4 Exchange Store Survivable 1 Seat 3 Yr Annual PP 1.68$                    5.75% 1.60$                    
Avaya Support - SA ESS 241196 SA ESS MM R4 Exchange Store Survivable 1 Seat 3 Year Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - SA ESS 241197 SA ESS MM R4 Exchange Store Survivable 1 Seat 5 Year Prepaid 7.80$                    5.75% 7.41$                    
Avaya Support - SA PREF 241199 SA PREF MM R4 Exchange Store Survivable 1 Seat 1 Year PP 2.16$                    5.75% 2.05$                    
Avaya Support - SA PREF 241201 SA PREF MM R4 Exchange Store Survivable 1 Seat 3 Yr Annual PP 2.16$                    5.75% 2.05$                    
Avaya Support - SA PREF 241202 SA PREF MM R4 Exchange Store Survivable 1 Seat 3 Year PP 6.12$                    5.75% 5.81$                    
Avaya Support - SA PREF 241203 SA PREF MM R4 Exchange Store Survivable 1 Seat 5 Year PP 9.60$                    5.75% 9.12$                    
Avaya Support - SA ESS 241205 SA ESS OA R7 CMS Connector 1 Year Prepaid 2,400.00$             5.75% 2,278.97$             
Avaya Support - SA ESS 241207 SA ESS OA R7 CMS Connector 3 Year Prepaid 6,696.00$             5.75% 6,358.31$             
Avaya Support - SA ESS 241208 SA ESS OA R7 CMS Connector 5 Year Prepaid 10,800.00$           5.75% 10,255.34$           
Avaya Support - SA PREF 241210 SA PREF SUPT OA R7 CMS Connector 1 Year Prepaid 3,072.00$             5.75% 2,917.08$             
Avaya Support - SA PREF 241212 SA PREF SUPT OA R7 CMS Connector 3 Year Prepaid 8,570.88$             5.75% 8,138.64$             
Avaya Support - SA PREF 241213 SA PREF SUPT OA R7 CMS Connector 5 Year Prepaid 13,824.00$           5.75% 13,126.84$           
Avaya Support - SA ESS 241215 SA ESS OA R7 Cognos Power Play Transform Srv 1 Year Prepaid 300.00$                5.75% 284.87$                
Avaya Support - SA ESS 241217 SA ESS OA R7 Cognos Power Play Transform Srv 3 Year Prepaid 837.00$                5.75% 794.79$                
Avaya Support - SA ESS 241218 SA ESS OA R7 Cognos Power Play Transform Srv 5 Year Prepaid 1,350.00$             5.75% 1,281.92$             
Avaya Support - SA PREF 241220 SA PREF OA R7 Cognos Power Play Transform Srv 1 Year PP 384.00$                5.75% 364.63$                
Avaya Support - SA PREF 241222 SA PREF OA R7 Cognos Power Play Transform Srv 3 Year PP 1,071.36$             5.75% 1,017.33$             
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Avaya Support - SA PREF 241223 SA PREF OA R7 Cognos Power Play Transform Srv 5 Year PP 1,728.00$             5.75% 1,640.85$             
Avaya Support - SA ESS 241225 SA ESS OA R7 Base with IC User 1 Year Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SA ESS 241227 SA ESS OA R7 Base with IC User 3 Year Prepaid 50.40$                  5.75% 47.86$                  
Avaya Support - SA ESS 241228 SA ESS OA R7 Base with IC User 5 Year Prepaid 81.00$                  5.75% 76.92$                  
Avaya Support - SA PREF 241230 SA PREF SUPT OA R7 Base with IC User 1 Year Prepaid 23.04$                  5.75% 21.88$                  
Avaya Support - SA PREF 241232 SA PREF SUPT OA R7 Base with IC User 3 Year Prepaid 64.44$                  5.75% 61.19$                  
Avaya Support - SA PREF 241233 SA PREF SUPT OA R7 Base with IC User 5 Year Prepaid 103.80$                5.75% 98.57$                  
Avaya Support - SA ESS 241235 SA ESS OA R7 Basic Reports User 1 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA ESS 241237 SA ESS OA R7 Basic Reports User 3 Year Prepaid 40.32$                  5.75% 38.29$                  
Avaya Support - SA ESS 241238 SA ESS OA R7 Basic Reports User 5 Year Prepaid 64.80$                  5.75% 61.53$                  
Avaya Support - SA PREF 241240 SA PREF SUPT OA R7 Basic Reports User 1 Year Prepaid 18.48$                  5.75% 17.55$                  
Avaya Support - SA PREF 241242 SA PREF SUPT OA R7 Basic Reports User 3 Year Prepaid 51.48$                  5.75% 48.88$                  
Avaya Support - SA PREF 241243 SA PREF SUPT OA R7 Basic Reports User 5 Year Prepaid 82.80$                  5.75% 78.62$                  
Avaya Support - SA ESS 241245 SA ESS OA R7 Advanced Reports User 1 Year Prepaid 96.00$                  5.75% 91.16$                  
Avaya Support - SA ESS 241247 SA ESS OA R7 Advanced Reports User 3 Year Prepaid 267.84$                5.75% 254.33$                
Avaya Support - SA ESS 241248 SA ESS OA R7 Advanced Reports User 5 Year Prepaid 432.00$                5.75% 410.21$                
Avaya Support - SA PREF 241250 SA PREF OA R7 Advanced Reports User 1 Year Prepaid 122.88$                5.75% 116.68$                
Avaya Support - SA PREF 241252 SA PREF OA R7 Advanced Reports User 3 Year Prepaid 342.72$                5.75% 325.44$                
Avaya Support - SA PREF 241253 SA PREF OA R7 Advanced Reports User 5 Year Prepaid 553.20$                5.75% 525.30$                
Avaya Support - SA ESS 241255 SA ESS IR R4 Per Port 1 Year Prepaid 146.28$                5.75% 138.90$                
Avaya Support - SA ESS 241257 SA ESS IR R4 Per Port 3 Year Prepaid 408.24$                5.75% 387.65$                
Avaya Support - SA ESS 241258 SA ESS IR R4 Per Port 5 Year Prepaid 658.20$                5.75% 625.01$                
Avaya Support - SA PREF 241260 SA PREF SUPT IR R4 Per Port 1 Year Prepaid 187.20$                5.75% 177.76$                
Avaya Support - SA PREF 241262 SA PREF SUPT IR R4 Per Port 3 Year Prepaid 522.36$                5.75% 496.02$                
Avaya Support - SA PREF 241263 SA PREF SUPT IR R4 Per Port 5 Year Prepaid 842.40$                5.75% 799.92$                
Avaya Support - SA ESS 241265 SA ESS IR R4 Per Port Lab 1 Year Prepaid 48.72$                  5.75% 46.26$                  
Avaya Support - SA ESS 241267 SA ESS IR R4 Per Port Lab 3 Year Prepaid 136.08$                5.75% 129.22$                
Avaya Support - SA ESS 241268 SA ESS IR R4 Per Port Lab 5 Year Prepaid 219.00$                5.75% 207.96$                
Avaya Support - SA PREF 241270 SA PREF SUPT IR R4 Per Port Lab 1 Year Prepaid 62.40$                  5.75% 59.25$                  
Avaya Support - SA PREF 241272 SA PREF SUPT IR R4 Per Port Lab 3 Year Prepaid 173.88$                5.75% 165.11$                
Avaya Support - SA PREF 241273 SA PREF SUPT IR R4 Per Port Lab 5 Year Prepaid 280.80$                5.75% 266.64$                
Avaya Support - SA ESS 241275 SA ESS IR R4 Per Port DR 1 Year Prepaid 48.72$                  5.75% 46.26$                  
Avaya Support - SA ESS 241277 SA ESS IR R4 Per Port DR 3 Year Prepaid 136.08$                5.75% 129.22$                
Avaya Support - SA ESS 241278 SA ESS IR R4 Per Port DR 5 Year Prepaid 219.00$                5.75% 207.96$                
Avaya Support - SA PREF 241280 SA PREF SUPT IR R4 Per Port DR 1 Year Prepaid 62.40$                  5.75% 59.25$                  
Avaya Support - SA PREF 241282 SA PREF SUPT IR R4 Per Port DR 3 Year Prepaid 173.88$                5.75% 165.11$                
Avaya Support - SA PREF 241283 SA PREF SUPT IR R4 Per Port DR 5 Year Prepaid 280.80$                5.75% 266.64$                
Avaya Support - SA ESS 241285 SA ESS IR R4 3rd Party NLSR Port 1 Year Prepaid 42.36$                  5.75% 40.22$                  
Avaya Support - SA ESS 241287 SA ESS IR R4 3rd Party NLSR Port 3 Year Prepaid 118.08$                5.75% 112.13$                
Avaya Support - SA ESS 241288 SA ESS IR R4 3rd Party NLSR Port 5 Year Prepaid 190.80$                5.75% 181.18$                
Avaya Support - SA PREF 241290 SA PREF SUPT IR R4 3rd Party NLSR Port 1 Year Prepaid 54.24$                  5.75% 51.50$                  
Avaya Support - SA PREF 241292 SA PREF SUPT IR R4 3rd Party NLSR Port 3 Year Prepaid 151.20$                5.75% 143.57$                
Avaya Support - SA PREF 241293 SA PREF SUPT IR R4 3rd Party NLSR Port 5 Year Prepaid 244.20$                5.75% 231.88$                
Avaya Support - SA ESS 241295 SA ESS IR R4 3rd Party TTS Port 1 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 241297 SA ESS IR R4 3rd Party TTS Port 3 Year Prepaid 59.40$                  5.75% 56.40$                  
Avaya Support - SA ESS 241298 SA ESS IR R4 3rd Party TTS Port 5 Year Prepaid 95.40$                  5.75% 90.59$                  
Avaya Support - SA PREF 241300 SA PREF SUPT IR R4 3rd Party TTS Port 1 Year Prepaid 27.24$                  5.75% 25.87$                  
Avaya Support - SA PREF 241302 SA PREF SUPT IR R4 3rd Party TTS Port 3 Year Prepaid 75.96$                  5.75% 72.13$                  
Avaya Support - SA PREF 241303 SA PREF SUPT IR R4 3rd Party TTS Port 5 Year Prepaid 122.40$                5.75% 116.23$                
Avaya Support - SA ESS 241305 SA ESS IR R3 System Per Port 1 Year Prepaid 127.20$                5.75% 120.79$                
Avaya Support - SA ESS 241307 SA ESS IR R3 System Per Port 3 Year Annual Prepaid 127.20$                5.75% 120.79$                
Avaya Support - SA ESS 241308 SA ESS IR R3 System Per Port 3 Year Prepaid 354.96$                5.75% 337.06$                
Avaya Support - SA ESS 241309 SA ESS IR R3 System Per Port 5 Year Prepaid 572.40$                5.75% 543.53$                
Avaya Support - SA PREF 241311 SA PREF SUPT IR R3 System Per Port 1 Year Prepaid 162.84$                5.75% 154.63$                
Avaya Support - SA PREF 241313 SA PREF SUPT IR R3 System Per Port 3 Year Annual Prepaid 162.84$                5.75% 154.63$                
Avaya Support - SA PREF 241314 SA PREF SUPT IR R3 System Per Port 3 Year Prepaid 454.32$                5.75% 431.41$                
Avaya Support - SA PREF 241315 SA PREF SUPT IR R3 System Per Port 5 Year Prepaid 732.60$                5.75% 695.65$                
Avaya Support - SA ESS 241317 SA ESS IR R3 Lab Per Port 1 Year Prepaid 42.36$                  5.75% 40.22$                  
Avaya Support - SA ESS 241319 SA ESS IR R3 Lab Per Port 3 Year Annual Prepaid 42.36$                  5.75% 40.22$                  
Avaya Support - SA ESS 241320 SA ESS IR R3 Lab Per Port 3 Year Prepaid 118.08$                5.75% 112.13$                
Avaya Support - SA ESS 241321 SA ESS IR R3 Lab Per Port 5 Year Prepaid 190.80$                5.75% 181.18$                
Avaya Support - SA PREF 241323 SA PREF SUPT IR R3 Lab Per Port 1 Year Prepaid 54.24$                  5.75% 51.50$                  
Avaya Support - SA PREF 241325 SA PREF SUPT IR R3 Lab Per Port 3 Year Annual Prepaid 54.24$                  5.75% 51.50$                  
Avaya Support - SA PREF 241326 SA PREF SUPT IR R3 Lab Per Port 3 Year Prepaid 151.20$                5.75% 143.57$                
Avaya Support - SA PREF 241327 SA PREF SUPT IR R3 Lab Per Port 5 Year Prepaid 244.20$                5.75% 231.88$                
Avaya Support - SA ESS 241329 SA ESS IR R3 3rd Party NLSR Port 1 Year Prepaid 42.36$                  5.75% 40.22$                  
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Avaya Support - SA ESS 241331 SA ESS IR R3 3rd Party NLSR Port 3 Year Annual Prepaid 42.36$                  5.75% 40.22$                  
Avaya Support - SA ESS 241332 SA ESS IR R3 3rd Party NLSR Port 3 Year Prepaid 118.08$                5.75% 112.13$                
Avaya Support - SA ESS 241333 SA ESS IR R3 3rd Party NLSR Port 5 Year Prepaid 190.80$                5.75% 181.18$                
Avaya Support - SA PREF 241335 SA PREF SUPT IR R3 3rd Party NLSR Port 1 Year Prepaid 54.24$                  5.75% 51.50$                  
Avaya Support - SA PREF 241337 SA PREF SUPT IR R3 3rd Party NLSR Port 3 Year Annual Prepaid 54.24$                  5.75% 51.50$                  
Avaya Support - SA PREF 241338 SA PREF SUPT IR R3 3rd Party NLSR Port 3 Year Prepaid 151.20$                5.75% 143.57$                
Avaya Support - SA PREF 241339 SA PREF SUPT IR R3 3rd Party NLSR Port 5 Year Prepaid 244.20$                5.75% 231.88$                
Avaya Support - SA ESS 241341 SA ESS IR R3 3rd Party TTS Port 1 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 241343 SA ESS IR R3 3rd Party TTS Port 3 Year Annual Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 241344 SA ESS IR R3 3rd Party TTS Port 3 Year Prepaid 59.40$                  5.75% 56.40$                  
Avaya Support - SA ESS 241345 SA ESS IR R3 3rd Party TTS Port 5 Year Prepaid 95.40$                  5.75% 90.59$                  
Avaya Support - SA PREF 241347 SA PREF SUPT IR R3 3rd Party TTS Port 1 Year Prepaid 27.24$                  5.75% 25.87$                  
Avaya Support - SA PREF 241349 SA PREF SUPT IR R3 3rd Party TTS Port 3 Year Annual Prepaid 27.24$                  5.75% 25.87$                  
Avaya Support - SA PREF 241350 SA PREF SUPT IR R3 3rd Party TTS Port 3 Year Prepaid 75.96$                  5.75% 72.13$                  
Avaya Support - SA PREF 241351 SA PREF SUPT IR R3 3rd Party TTS Port 5 Year Prepaid 122.40$                5.75% 116.23$                
Avaya Support - SA ESS 241353 SA ESS IR R3 Disaster Recovery Per Port 1 Year Prepaid 42.36$                  5.75% 40.22$                  
Avaya Support - SA ESS 241355 SA ESS IR R3 Disaster Recovery Per Port 3 Year Annual Prepaid 42.36$                  5.75% 40.22$                  
Avaya Support - SA ESS 241356 SA ESS IR R3 Disaster Recovery Per Port 3 Year Prepaid 118.08$                5.75% 112.13$                
Avaya Support - SA ESS 241357 SA ESS IR R3 Disaster Recovery Per Port 5 Year Prepaid 190.80$                5.75% 181.18$                
Avaya Support - SA PREF 241359 SA PREF IR R3 Disaster Recovery Per Port 1 Year Prepaid 54.24$                  5.75% 51.50$                  
Avaya Support - SA PREF 241361 SA PREF IR R3 Disaster Recovery Per Port 3 Yr Annual Prepaid 54.24$                  5.75% 51.50$                  
Avaya Support - SA PREF 241362 SA PREF IR R3 Disaster Recovery Per Port 3 Year Prepaid 151.20$                5.75% 143.57$                
Avaya Support - SA PREF 241363 SA PREF IR R3 Disaster Recovery Per Port 5 Year Prepaid 244.20$                5.75% 231.88$                
Avaya Support - SA ESS 241365 SA ESS IC R7 Switch Connector Aspect 1 Year Prepaid 1,500.00$             5.75% 1,424.35$             
Avaya Support - SA ESS 241367 SA ESS IC R7 Switch Connector Aspect 3 Year Prepaid 4,185.00$             5.75% 3,973.95$             
Avaya Support - SA ESS 241368 SA ESS IC R7 Switch Connector Aspect 5 Year Prepaid 6,750.00$             5.75% 6,409.59$             
Avaya Support - SA PREF 241370 SA PREF IC R7 Switch Connector Aspect 1 Year Prepaid 1,920.00$             5.75% 1,823.17$             
Avaya Support - SA PREF 241372 SA PREF IC R7 Switch Connector Aspect 3 Year Prepaid 5,356.80$             5.75% 5,086.65$             
Avaya Support - SA PREF 241373 SA PREF IC R7 Switch Connector Aspect 5 Year Prepaid 8,640.00$             5.75% 8,204.27$             
Avaya Support - SA ESS 241375 SA ESS IC R7 Switch Connector Nortel 1 Year Prepaid 1,500.00$             5.75% 1,424.35$             
Avaya Support - SA ESS 241377 SA ESS IC R7 Switch Connector Nortel 3 Year Prepaid 4,185.00$             5.75% 3,973.95$             
Avaya Support - SA ESS 241378 SA ESS IC R7 Switch Connector Nortel 5 Year Prepaid 6,750.00$             5.75% 6,409.59$             
Avaya Support - SA PREF 241380 SA PREF IC R7 Switch Connector Nortel 1 Year Prepaid 1,920.00$             5.75% 1,823.17$             
Avaya Support - SA PREF 241382 SA PREF IC R7 Switch Connector Nortel 3 Year Prepaid 5,356.80$             5.75% 5,086.65$             
Avaya Support - SA PREF 241383 SA PREF IC R7 Switch Connector Nortel 5 Year Prepaid 8,640.00$             5.75% 8,204.27$             
Avaya Support - SA ESS 241395 SA ESS IC R7 Non-Avaya IVR Connector 1 Year Prepaid 900.00$                5.75% 854.61$                
Avaya Support - SA ESS 241397 SA ESS IC R7 Non-Avaya IVR Connector 3 Year Prepaid 2,511.00$             5.75% 2,384.37$             
Avaya Support - SA ESS 241398 SA ESS IC R7 Non-Avaya IVR Connector 5 Year Prepaid 4,050.00$             5.75% 3,845.75$             
Avaya Support - SA PREF 241400 SA PREF IC R7 Non-Avaya IVR Connector 1 Year Prepaid 1,152.00$             5.75% 1,093.90$             
Avaya Support - SA PREF 241402 SA PREF IC R7 Non-Avaya IVR Connector 3 Year Prepaid 3,214.08$             5.75% 3,051.99$             
Avaya Support - SA PREF 241403 SA PREF IC R7 Non-Avaya IVR Connector 5 Year Prepaid 5,184.00$             5.75% 4,922.56$             
Avaya Support - SA ESS 241405 SA ESS IC R7 Content Analysis Email 3 Server 1 Year Prepaid 1,500.00$             5.75% 1,424.35$             
Avaya Support - SA ESS 241407 SA ESS IC R7 Content Analysis Email 3 Server 3 Year Prepaid 4,185.00$             5.75% 3,973.95$             
Avaya Support - SA ESS 241408 SA ESS IC R7 Content Analysis Email 3 Server 5 Year Prepaid 6,750.00$             5.75% 6,409.59$             
Avaya Support - SA PREF 241410 SA PREF IC R7 Content Analysis Email 3 Server 1 Year Prepaid 1,920.00$             5.75% 1,823.17$             
Avaya Support - SA PREF 241412 SA PREF IC R7 Content Analysis Email 3 Server 3 Year Prepaid 5,356.80$             5.75% 5,086.65$             
Avaya Support - SA PREF 241413 SA PREF IC R7 Content Analysis Email 3 Server 5 Year Prepaid 8,640.00$             5.75% 8,204.27$             
Avaya Support - SA ESS 241425 SA ESS IC R7 Concurrent Voice CC Agent 1 Year Prepaid 50.40$                  5.75% 47.86$                  
Avaya Support - SA ESS 241427 SA ESS IC R7 Concurrent Voice CC Agent 3 Year Prepaid 140.76$                5.75% 133.66$                
Avaya Support - SA ESS 241428 SA ESS IC R7 Concurrent Voice CC Agent 5 Year Prepaid 226.80$                5.75% 215.36$                
Avaya Support - SA PREF 241430 SA PREF IC R7 Concurrent Voice CC Agent 1 Year Prepaid 64.56$                  5.75% 61.30$                  
Avaya Support - SA PREF 241432 SA PREF IC R7 Concurrent Voice CC Agent 3 Year Prepaid 180.00$                5.75% 170.92$                
Avaya Support - SA PREF 241433 SA PREF IC R7 Concurrent Voice CC Agent 5 Year Prepaid 290.40$                5.75% 275.75$                
Avaya Support - SA ESS 241435 SA ESS IC R7 Concurrent Multimedia CC Agent 1 Year Prepaid 118.80$                5.75% 112.81$                
Avaya Support - SA ESS 241437 SA ESS IC R7 Concurrent Multimedia CC Agent 3 Year Prepaid 331.56$                5.75% 314.84$                
Avaya Support - SA ESS 241438 SA ESS IC R7 Concurrent Multimedia CC Agent 5 Year Prepaid 534.60$                5.75% 507.64$                
Avaya Support - SA PREF 241440 SA PREF IC R7 Concurrent Multimedia CC Agent 1 Year Prepaid 152.04$                5.75% 144.37$                
Avaya Support - SA PREF 241442 SA PREF IC R7 Concurrent Multimedia CC Agent 3 Year Prepaid 424.08$                5.75% 402.69$                
Avaya Support - SA PREF 241443 SA PREF IC R7 Concurrent Multimedia CC Agent 5 Year Prepaid 684.00$                5.75% 649.51$                
Avaya Support - SA ESS 241445 SA ESS IC R7 Avaya Agent Concurrent User 1 Year Prepaid 8.76$                    5.75% 8.32$                    
Avaya Support - SA ESS 241447 SA ESS IC R7 Avaya Agent Concurrent User 3 Year Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SA ESS 241448 SA ESS IC R7 Avaya Agent Concurrent User 5 Year Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - SA PREF 241450 SA PREF IC R7 Avaya Agent Concurrent User 1 Year Prepaid 11.16$                  5.75% 10.60$                  
Avaya Support - SA PREF 241452 SA PREF IC R7 Avaya Agent Concurrent User 3 Year Prepaid 31.32$                  5.75% 29.74$                  
Avaya Support - SA PREF 241453 SA PREF IC R7 Avaya Agent Concurrent User 5 Year Prepaid 50.40$                  5.75% 47.86$                  
Avaya Support - SA ESS 241455 SA ESS IC R7 Email Content Analysis User 1 Year Prepaid 9.96$                    5.75% 9.46$                    
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Avaya Support - SA ESS 241457 SA ESS IC R7 Email Content Analysis User 3 Year Prepaid 27.72$                  5.75% 26.32$                  
Avaya Support - SA ESS 241458 SA ESS IC R7 Email Content Analysis User 5 Year Prepaid 45.00$                  5.75% 42.73$                  
Avaya Support - SA PREF 241460 SA PREF IC R7 Email Content Analysis User 1 Year Prepaid 12.72$                  5.75% 12.08$                  
Avaya Support - SA PREF 241462 SA PREF IC R7 Email Content Analysis User 3 Year Prepaid 35.64$                  5.75% 33.84$                  
Avaya Support - SA PREF 241463 SA PREF IC R7 Email Content Analysis User 5 Year Prepaid 57.60$                  5.75% 54.70$                  
Avaya Support - SA ESS 241465 SA ESS IC R7 Siebel User 1 Year Prepaid 28.56$                  5.75% 27.12$                  
Avaya Support - SA ESS 241467 SA ESS IC R7 Siebel User 3 Year Prepaid 79.56$                  5.75% 75.55$                  
Avaya Support - SA ESS 241468 SA ESS IC R7 Siebel User 5 Year Prepaid 128.40$                5.75% 121.92$                
Avaya Support - SA PREF 241470 SA PREF SUPT IC R7 Siebel User 1 Year Prepaid 36.60$                  5.75% 34.75$                  
Avaya Support - SA PREF 241472 SA PREF SUPT IC R7 Siebel User 3 Year Prepaid 101.88$                5.75% 96.74$                  
Avaya Support - SA PREF 241473 SA PREF SUPT IC R7 Siebel User 5 Year Prepaid 164.40$                5.75% 156.11$                
Avaya Support - SA ESS 241475 SA ESS IQ R4 Data Import 1 Year Prepaid 1,059.96$             5.75% 1,006.50$             
Avaya Support - SA ESS 241477 SA ESS IQ R4 Data Import 3 Year Prepaid 2,957.40$             5.75% 2,808.25$             
Avaya Support - SA ESS 241479 SA ESS IQ R4 Per Agent 1 Year Prepaid 49.56$                  5.75% 47.06$                  
Avaya Support - SA ESS 241481 SA ESS IQ R4 Per Agent 3 Year Prepaid 138.24$                5.75% 131.27$                
Avaya Support - SA ESS 241482 SA ESS IQ R4 Per Agent 5 Year Prepaid 223.20$                5.75% 211.94$                
Avaya Support - SA PREF 241484 SA PREF SUPT IQ R4 Per Agent 1 Year Prepaid 63.48$                  5.75% 60.28$                  
Avaya Support - SA PREF 241486 SA PREF SUPT IQ R4 Per Agent 3 Year Prepaid 177.12$                5.75% 168.19$                
Avaya Support - SA PREF 241487 SA PREF SUPT IQ R4 Per Agent 5 Year Prepaid 285.60$                5.75% 271.20$                
Avaya Support - SA ESS 241489 SA ESS IQ R4 Report Per User 1 Year Prepaid 108.84$                5.75% 103.35$                
Avaya Support - SA ESS 241491 SA ESS IQ R4 Report Per User 3 Year Prepaid 303.84$                5.75% 288.52$                
Avaya Support - SA ESS 241492 SA ESS IQ R4 Report Per User 5 Year Prepaid 489.60$                5.75% 464.91$                
Avaya Support - SA PREF 241494 SA PREF SUPT IQ R4 Report Per User 1 Year Prepaid 139.32$                5.75% 132.29$                
Avaya Support - SA PREF 241496 SA PREF SUPT IQ R4 Report Per User 3 Year Prepaid 388.80$                5.75% 369.19$                
Avaya Support - SA PREF 241497 SA PREF SUPT IQ R4 Report Per User 5 Year Prepaid 627.00$                5.75% 595.38$                
Avaya Support - SA ESS 241498 SA ESS IQ R4 Data Import 5 Year Prepaid 4,770.00$             5.75% 4,529.44$             
Avaya Support - SA PREF 241500 SA PREF SUPT IQ R4 Data Import 1 Year Prepaid 1,356.72$             5.75% 1,288.30$             
Avaya Support - SA PREF 241502 SA PREF SUPT IQ R4 Data Import 3 Year Prepaid 3,785.40$             5.75% 3,594.50$             
Avaya Support - SA PREF 241503 SA PREF SUPT IQ R4 Data Import 5 Year Prepaid 6,105.60$             5.75% 5,797.69$             
Avaya Support - SA ESS 241505 SA ESS IQ R4 Data Export KPIS 1 Year Prepaid 530.04$                5.75% 503.31$                
Avaya Support - SA ESS 241507 SA ESS IQ R4 Data Export KPIS 3 Year Prepaid 1,478.88$             5.75% 1,404.30$             
Avaya Support - SA ESS 241508 SA ESS IQ R4 Data Export KPIS 5 Year Prepaid 2,385.00$             5.75% 2,264.72$             
Avaya Support - SA PREF 241510 SA PREF SUPT IQ R4 Data Export KPIS 1 Year Prepaid 678.48$                5.75% 644.26$                
Avaya Support - SA PREF 241512 SA PREF SUPT IQ R4 Data Export KPIS 3 Year Prepaid 1,892.88$             5.75% 1,797.42$             
Avaya Support - SA PREF 241513 SA PREF SUPT IQ R4 Data Export KPIS 5 Year Prepaid 3,052.80$             5.75% 2,898.84$             
Avaya Support - SA ESS 241515 SA ESS IQ R4 Data Export Full Measures 1 Year Prepaid 3,180.00$             5.75% 3,019.63$             
Avaya Support - SA ESS 241517 SA ESS IQ R4 Data Export Full Measures 3 Year Prepaid 8,872.20$             5.75% 8,424.76$             
Avaya Support - SA ESS 241518 SA ESS IQ R4 Data Export Full Measures 5 Year Prepaid 14,310.00$           5.75% 13,588.33$           
Avaya Support - SA PREF 241520 SA PREF IQ R4 Data Export Full Measures 1 Year Prepaid 4,070.40$             5.75% 3,865.12$             
Avaya Support - SA PREF 241522 SA PREF IQ R4 Data Export Full Measures 3 Year Prepaid 11,356.56$           5.75% 10,783.83$           
Avaya Support - SA PREF 241523 SA PREF IQ R4 Data Export Full Measures 5 Year Prepaid 18,316.80$           5.75% 17,393.06$           
Avaya Support - SA ESS 241561 SA ESS IQ R5 Per Agent 1 Year Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SA ESS 241563 SA ESS IQ R5 Per Agent 3 Year Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SA ESS 241564 SA ESS IQ R5 Per Agent 5 Year Prepaid 47.40$                  5.75% 45.01$                  
Avaya Support - SA PREF 241566 SA PREF SUPT  IQ R5 Per Agent 1 Year Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 241568 SA PREF SUPT  IQ R5 Per Agent 3 Year Prepaid 37.80$                  5.75% 35.89$                  
Avaya Support - SA PREF 241569 SA PREF SUPT  IQ R5 Per Agent 5 Year Prepaid 60.60$                  5.75% 57.54$                  
Avaya Support - SA ESS 241571 SA ESS IQ R5 Per Report User 1 Year Prepaid 371.04$                5.75% 352.33$                
Avaya Support - SA ESS 241573 SA ESS IQ R5 Per Report User 3 Year Prepaid 1,035.36$             5.75% 983.15$                
Avaya Support - SA ESS 241574 SA ESS IQ R5 Per Report User 5 Year Prepaid 1,669.80$             5.75% 1,585.59$             
Avaya Support - SA PREF 241576 SA PREF SUPT  IQ R5 Per Report User 1 Year Prepaid 474.96$                5.75% 451.01$                
Avaya Support - SA PREF 241578 SA PREF SUPT  IQ R5 Per Report User 3 Year Prepaid 1,325.16$             5.75% 1,258.33$             
Avaya Support - SA PREF 241579 SA PREF SUPT  IQ R5 Per Report User 5 Year Prepaid 2,137.20$             5.75% 2,029.42$             
Avaya Support - SA ESS 241581 SA ESS IQ R5 Data Import 1 Year Prepaid 1,059.96$             5.75% 1,006.50$             
Avaya Support - SA ESS 241583 SA ESS IQ R5 Data Import 3 Year Prepaid 2,957.40$             5.75% 2,808.25$             
Avaya Support - SA ESS 241584 SA ESS IQ R5 Data Import 5 Year Prepaid 4,770.00$             5.75% 4,529.44$             
Avaya Support - SA PREF 241586 SA PREF SUPT IQ R5 Data Import 1 Year Prepaid 1,356.72$             5.75% 1,288.30$             
Avaya Support - SA PREF 241588 SA PREF SUPT IQ R5 Data Import 3 Year Prepaid 3,785.40$             5.75% 3,594.50$             
Avaya Support - SA PREF 241589 SA PREF SUPT IQ R5 Data Import 5 Year Prepaid 6,105.60$             5.75% 5,797.69$             
Avaya Support - SA ESS 241591 SA ESS IQ R5 Data Export Historical 1 Year Prepaid 530.04$                5.75% 503.31$                
Avaya Support - SA ESS 241593 SA ESS IQ R5 Data Export Historical 3 Year Prepaid 1,478.88$             5.75% 1,404.30$             
Avaya Support - SA ESS 241594 SA ESS IQ R5 Data Export Historical 5 Year Prepaid 2,385.00$             5.75% 2,264.72$             
Avaya Support - SA PREF 241596 SA PREF SUPT IQ R5 Data Export Historical 1 Year Prepaid 678.48$                5.75% 644.26$                
Avaya Support - SA PREF 241598 SA PREF SUPT IQ R5 Data Export Historical 3 Year Prepaid 1,892.88$             5.75% 1,797.42$             
Avaya Support - SA PREF 241599 SA PREF SUPT IQ R5 Data Export Historical 5 Year Prepaid 3,052.80$             5.75% 2,898.84$             
Avaya Support - SA ESS 241601 SA ESS IQ5 Data Export Real Time 1 Year Prepaid 3,180.00$             5.75% 3,019.63$             
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Avaya Support - SA ESS 241603 SA ESS IQ5 Data Export Real Time 3 Year Prepaid 8,872.20$             5.75% 8,424.76$             
Avaya Support - SA ESS 241604 SA ESS IQ5 Data Export Real Time 5 Year Prepaid 14,310.00$           5.75% 13,588.33$           
Avaya Support - SA PREF 241606 SA PREF SUPT IQ5 Data Export Real Time 1 Year Prepaid 4,070.40$             5.75% 3,865.12$             
Avaya Support - SA PREF 241608 SA PREF SUPT IQ5 Data Export Real Time 3 Year Prepaid 11,356.56$           5.75% 10,783.83$           
Avaya Support - SA PREF 241609 SA PREF SUPT IQ5 Data Export Real Time 5 Year Prepaid 18,316.80$           5.75% 17,393.06$           
Avaya Support - SA ESS 241611 SA ESS IQ R5 Connector Voice Portal 1 Year Prepaid 848.04$                5.75% 805.27$                
Avaya Support - SA ESS 241613 SA ESS IQ R5 Connector Voice Portal 3 Year Prepaid 2,365.92$             5.75% 2,246.60$             
Avaya Support - SA ESS 241614 SA ESS IQ R5 Connector Voice Portal 5 Year Prepaid 3,816.00$             5.75% 3,623.55$             
Avaya Support - SA PREF 241616 SA PREF SUPT IQ R5 Connector Voice Portal 1 Year Prepaid 1,085.52$             5.75% 1,030.78$             
Avaya Support - SA PREF 241618 SA PREF SUPT IQ R5 Connector Voice Portal 3 Year Prepaid 3,028.68$             5.75% 2,875.94$             
Avaya Support - SA PREF 241619 SA PREF SUPT IQ R5 Connector Voice Portal 5 Year Prepaid 4,884.60$             5.75% 4,638.26$             
Avaya Support - SA ESS 241621 SA ESS IQ R5.1+ Data Export Real Time HA 1 Year Prepaid 318.00$                5.75% 301.96$                
Avaya Support - SA ESS 241623 SA ESS IQ R5.1+ Data Export Real Time HA 3 Yr Annual Prepaid 318.00$                5.75% 301.96$                
Avaya Support - SA ESS 241624 SA ESS IQ R5.1+ Data Export Real Time HA 3 Year Prepaid 887.40$                5.75% 842.65$                
Avaya Support - SA ESS 241625 SA ESS IQ R5.1+ Data Export Real Time HA 5 Year Prepaid 1,431.00$             5.75% 1,358.83$             
Avaya Support - SA PREF 241627 SA PREF IQ R5.1+ Data Export Real Time HA 1 Year Prepaid 407.04$                5.75% 386.51$                
Avaya Support - SA PREF 241629 SA PREF IQ R5.1+ Data Export Real Time HA 3 Yr Annual PP 407.04$                5.75% 386.51$                
Avaya Support - SA PREF 241630 SA PREF IQ R5.1+ Data Export Real Time HA 3 Year Prepaid 1,135.80$             5.75% 1,078.52$             
Avaya Support - SA PREF 241631 SA PREF IQ R5.1+ Data Export Real Time HA 5 Year Prepaid 1,831.80$             5.75% 1,739.42$             
Avaya Support - SA ESS 241633 SA ESS IM R5 Site Admin-ASA/VAM 1 Year Prepaid 105.48$                5.75% 100.16$                
Avaya Support - SA ESS 241635 SA ESS IM R5 Site Admin-ASA/VAM 3 Year Prepaid 294.12$                5.75% 279.29$                
Avaya Support - SA ESS 241636 SA ESS IM R5 Site Admin-ASA/VAM 5 Year Prepaid 474.60$                5.75% 450.67$                
Avaya Support - SA PREF 241638 SA PREF SUPT IM R5 Site Admin-ASA/VAM 1 Year Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SA PREF 241640 SA PREF SUPT IM R5 Site Admin-ASA/VAM 3 Year Prepaid 376.56$                5.75% 357.57$                
Avaya Support - SA PREF 241641 SA PREF SUPT IM R5 Site Admin-ASA/VAM 5 Year Prepaid 607.80$                5.75% 577.15$                
Avaya Support - SA ESS 241643 SA ESS IM R5 Network Management-NM 1 Year Prepaid 418.68$                5.75% 397.57$                
Avaya Support - SA ESS 241645 SA ESS IM R5 Network Management-NM 3 Year Prepaid 1,168.20$             5.75% 1,109.29$             
Avaya Support - SA ESS 241646 SA ESS IM R5 Network Management-NM 5 Year Prepaid 1,884.00$             5.75% 1,788.99$             
Avaya Support - SA PREF 241648 SA PREF IM R5 Network Management-NM 1 Year Prepaid 535.92$                5.75% 508.89$                
Avaya Support - SA PREF 241650 SA PREF IM R5 Network Management-NM 3 Year Prepaid 1,495.08$             5.75% 1,419.68$             
Avaya Support - SA PREF 241651 SA PREF IM R5 Network Management-NM 5 Year Prepaid 2,411.40$             5.75% 2,289.79$             
Avaya Support - SA ESS 241653 SA ESS IM R5 System Management 1-50 1 Year Prepaid 1,272.00$             5.75% 1,207.85$             
Avaya Support - SA ESS 241655 SA ESS IM R5 System Management 1-50 3 Year Prepaid 3,548.88$             5.75% 3,369.91$             
Avaya Support - SA ESS 241656 SA ESS IM R5 System Management 1-50 5 Year Prepaid 5,724.00$             5.75% 5,435.33$             
Avaya Support - SA PREF 241658 SA PREF IM R5 System Management 1-50 1 Year Prepaid 1,628.16$             5.75% 1,546.05$             
Avaya Support - SA PREF 241660 SA PREF IM R5 System Management 1-50 3 Year Prepaid 4,542.48$             5.75% 4,313.40$             
Avaya Support - SA PREF 241661 SA PREF IM R5 System Management 1-50 5 Year Prepaid 7,326.60$             5.75% 6,957.11$             
Avaya Support - SA ESS 241663 SA ESS IM R5 ASA VAM Campus 1 Year Prepaid 2,120.04$             5.75% 2,013.12$             
Avaya Support - SA ESS 241665 SA ESS IM R5 ASA VAM Campus 3 Year Annual Prepaid 2,120.04$             5.75% 2,013.12$             
Avaya Support - SA ESS 241666 SA ESS IM R5 ASA VAM Campus 3 Year Prepaid 5,914.80$             5.75% 5,616.51$             
Avaya Support - SA ESS 241667 SA ESS IM R5 ASA VAM Campus 5 Year Prepaid 9,540.00$             5.75% 9,058.89$             
Avaya Support - SA PREF 241669 SA PREF SUPT IM R5 ASA VAM Campus 1 Year Prepaid 2,713.68$             5.75% 2,576.83$             
Avaya Support - SA PREF 241671 SA PREF SUPT IM R5 ASA VAM Campus 3 Year Annual Prepaid 2,713.68$             5.75% 2,576.83$             
Avaya Support - SA PREF 241672 SA PREF SUPT IM R5 ASA VAM Campus 3 Year Prepaid 7,571.16$             5.75% 7,189.34$             
Avaya Support - SA PREF 241673 SA PREF SUPT IM R5 ASA VAM Campus 5 Year Prepaid 12,211.20$           5.75% 11,595.37$           
Avaya Support - SA ESS 241675 SA ESS IM R5 ASA VAM Enterprise 1 Year Prepaid 10,599.96$           5.75% 10,065.39$           
Avaya Support - SA ESS 241677 SA ESS IM R5 ASA VAM Enterprise 3 Year Annual Prepaid 10,599.96$           5.75% 10,065.39$           
Avaya Support - SA ESS 241678 SA ESS IM R5 ASA VAM Enterprise 3 Year Prepaid 29,574.00$           5.75% 28,082.55$           
Avaya Support - SA ESS 241679 SA ESS IM R5 ASA VAM Enterprise 5 Year Prepaid 47,700.00$           5.75% 45,294.43$           
Avaya Support - SA PREF 241681 SA PREF IM R5 ASA VAM Enterprise 1 Year Prepaid 13,567.92$           5.75% 12,883.67$           
Avaya Support - SA PREF 241683 SA PREF IM R5 ASA VAM Enterprise 3 Year Annual Prepaid 13,567.92$           5.75% 12,883.67$           
Avaya Support - SA PREF 241684 SA PREF IM R5 ASA VAM Enterprise 3 Year Prepaid 37,854.72$           5.75% 35,945.66$           
Avaya Support - SA PREF 241685 SA PREF IM R5 ASA VAM Enterprise 5 Year Prepaid 61,056.00$           5.75% 57,976.87$           
Avaya Support - SA ESS 241687 SA ESS IM R5 Monitor VMM 1 Year Prepaid 418.68$                5.75% 397.57$                
Avaya Support - SA ESS 241689 SA ESS IM R5 Monitor VMM 3 Year Annual Prepaid 418.68$                5.75% 397.57$                
Avaya Support - SA ESS 241690 SA ESS IM R5 Monitor VMM 3 Year Prepaid 1,168.20$             5.75% 1,109.29$             
Avaya Support - SA ESS 241691 SA ESS IM R5 Monitor VMM 5 Year Prepaid 1,884.00$             5.75% 1,788.99$             
Avaya Support - SA PREF 241693 SA PREF SUPT IM R5 Monitor VMM 1 Year Prepaid 535.92$                5.75% 508.89$                
Avaya Support - SA PREF 241695 SA PREF SUPT IM R5 Monitor VMM 3 Year Annual Prepaid 535.92$                5.75% 508.89$                
Avaya Support - SA PREF 241696 SA PREF SUPT IM R5 Monitor VMM 3 Year Prepaid 1,495.08$             5.75% 1,419.68$             
Avaya Support - SA PREF 241697 SA PREF SUPT IM R5 Monitor VMM 5 Year Prepaid 2,411.40$             5.75% 2,289.79$             
Avaya Support - SA ESS 241699 SA ESS IM R5 Enterprise VOIP Monitor 1 Year Prepaid 1,059.96$             5.75% 1,006.50$             
Avaya Support - SA ESS 241701 SA ESS IM R5 Enterprise VOIP Monitor 3 Year Annual Prepaid 1,059.96$             5.75% 1,006.50$             
Avaya Support - SA ESS 241702 SA ESS IM R5 Enterprise VOIP Monitor 3 Year Prepaid 2,957.40$             5.75% 2,808.25$             
Avaya Support - SA ESS 241703 SA ESS IM R5 Enterprise VOIP Monitor 5 Year Prepaid 4,770.00$             5.75% 4,529.44$             
Avaya Support - SA PREF 241705 SA PREF IM R5 Enterprise VOIP Monitor 1 Year Prepaid 1,356.72$             5.75% 1,288.30$             
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Avaya Support - SA PREF 241707 SA PREF IM R5 Enterprise VOIP Monitor 3 Year Annual Prepaid 1,356.72$             5.75% 1,288.30$             
Avaya Support - SA PREF 241708 SA PREF IM R5 Enterprise VOIP Monitor 3 Year Prepaid 3,785.40$             5.75% 3,594.50$             
Avaya Support - SA PREF 241709 SA PREF IM R5 Enterprise VOIP Monitor 5 Year Prepaid 6,105.60$             5.75% 5,797.69$             
Avaya Support - SA ESS 241711 SA ESS IMR6 Site Admin ASA/VAM 1 Year Prepaid 105.48$                5.75% 100.16$                
Avaya Support - SA ESS 241713 SA ESS IMR6 Site Admin ASA/VAM 3 Year Prepaid 294.12$                5.75% 279.29$                
Avaya Support - SA ESS 241714 SA ESS IMR6 Site Admin ASA/VAM 5 Year Prepaid 474.60$                5.75% 450.67$                
Avaya Support - SA PREF 241716 SA PREF SUPT IMR6 Site Admin ASA/VAM 1 Year Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SA PREF 241718 SA PREF SUPT IMR6 Site Admin ASA/VAM 3 Year Prepaid 376.56$                5.75% 357.57$                
Avaya Support - SA PREF 241719 SA PREF SUPT IMR6 Site Admin ASA/VAM 5 Year Prepaid 607.80$                5.75% 577.15$                
Avaya Support - SA ESS 241721 SA ESS IM R6 Network Management 1 Year Prepaid 418.68$                5.75% 397.57$                
Avaya Support - SA ESS 241723 SA ESS IM R6 Network Management 3 Year Prepaid 1,168.20$             5.75% 1,109.29$             
Avaya Support - SA ESS 241724 SA ESS IM R6 Network Management 5 Year Prepaid 1,884.00$             5.75% 1,788.99$             
Avaya Support - SA PREF 241726 SA PREF SUPT IM R6 Network Management 1 Year Prepaid 535.92$                5.75% 508.89$                
Avaya Support - SA PREF 241728 SA PREF SUPT IM R6 Network Management 3 Year Prepaid 1,495.08$             5.75% 1,419.68$             
Avaya Support - SA PREF 241729 SA PREF SUPT IM R6 Network Management 5 Year Prepaid 2,411.40$             5.75% 2,289.79$             
Avaya Support - SA ESS 241731 SA ESS IM R6 Performance Admin 50 Voice System 1 Year PP 1,272.00$             5.75% 1,207.85$             
Avaya Support - SA ESS 241733 SA ESS IM R6 Performance Admin 50 Voice System 3 Year PP 3,548.88$             5.75% 3,369.91$             
Avaya Support - SA ESS 241734 SA ESS IM R6 Performance Admin 50 Voice System 5 Year PP 5,724.00$             5.75% 5,435.33$             
Avaya Support - SA PREF 241736 SA PREF IM R6 Performance Admin 50 Voice System 1 Year PP 1,628.16$             5.75% 1,546.05$             
Avaya Support - SA PREF 241738 SA PREF IM R6 Performance Admin 50 Voice System 3 Year PP 4,542.48$             5.75% 4,313.40$             
Avaya Support - SA PREF 241739 SA PREF IM R6 Performance Admin 50 Voice System 5 Year PP 7,326.60$             5.75% 6,957.11$             
Avaya Support - SA ESS 241741 SA ESS CC R5 Elite Agent 1-100 1 Year Prepaid 54.48$                  5.75% 51.73$                  
Avaya Support - SA ESS 241743 SA ESS CC R5 Elite Agent 1-100 3 Year Prepaid 151.92$                5.75% 144.26$                
Avaya Support - SA ESS 241744 SA ESS CC R5 Elite Agent 1-100 5 Year Prepaid 245.40$                5.75% 233.02$                
Avaya Support - SA PREF 241746 SA PREF SUPT CC R5 Elite Agent 1-100 1 Year Prepaid 69.72$                  5.75% 66.20$                  
Avaya Support - SA PREF 241748 SA PREF SUPT CC R5 Elite Agent 1-100 3 Year Prepaid 194.40$                5.75% 184.60$                
Avaya Support - SA PREF 241749 SA PREF SUPT CC R5 Elite Agent 1-100 5 Year Prepaid 313.80$                5.75% 297.97$                
Avaya Support - SA ESS 241751 SA ESS CC R5 Elite Agent 101-250 1 Year Prepaid 54.48$                  5.75% 51.73$                  
Avaya Support - SA ESS 241753 SA ESS CC R5 Elite Agent 101-250 3 Year Prepaid 151.92$                5.75% 144.26$                
Avaya Support - SA ESS 241754 SA ESS CC R5 Elite Agent 101-250 5 Year Prepaid 245.40$                5.75% 233.02$                
Avaya Support - SA PREF 241756 SA PREF SUPT CC R5 Elite Agent 101-250 1 Year Prepaid 69.72$                  5.75% 66.20$                  
Avaya Support - SA PREF 241758 SA PREF SUPT CC R5 Elite Agent 101-250 3 Year Prepaid 194.40$                5.75% 184.60$                
Avaya Support - SA PREF 241759 SA PREF SUPT CC R5 Elite Agent 101-250 5 Year Prepaid 313.80$                5.75% 297.97$                
Avaya Support - SA ESS 241761 SA ESS CC R5 Elite Agent 251+ 1 Year Prepaid 54.48$                  5.75% 51.73$                  
Avaya Support - SA ESS 241763 SA ESS CC R5 Elite Agent 251+ 3 Year Prepaid 151.92$                5.75% 144.26$                
Avaya Support - SA ESS 241764 SA ESS CC R5 Elite Agent 251+ 5 Year Prepaid 245.40$                5.75% 233.02$                
Avaya Support - SA PREF 241766 SA PREF SUPT CC R5 Elite Agent 251+ 1 Year Prepaid 69.72$                  5.75% 66.20$                  
Avaya Support - SA PREF 241768 SA PREF SUPT CC R5 Elite Agent 251+ 3 Year Prepaid 194.40$                5.75% 184.60$                
Avaya Support - SA PREF 241769 SA PREF SUPT CC R5 Elite Agent 251+ 5 Year Prepaid 313.80$                5.75% 297.97$                
Avaya Support - SA ESS 241781 SA ESS CC R5 Advanced Segment Agent 1 Year Prepaid 54.48$                  5.75% 51.73$                  
Avaya Support - SA ESS 241783 SA ESS CC R5 Advanced Segment Agent 3 Year Prepaid 151.92$                5.75% 144.26$                
Avaya Support - SA ESS 241784 SA ESS CC R5 Advanced Segment Agent 5 Year Prepaid 245.40$                5.75% 233.02$                
Avaya Support - SA PREF 241786 SA PREF SUPT CC R5 Advanced Segment Agent 1 Year Prepaid 69.72$                  5.75% 66.20$                  
Avaya Support - SA PREF 241788 SA PREF SUPT CC R5 Advanced Segment Agent 3 Year Prepaid 194.40$                5.75% 184.60$                
Avaya Support - SA PREF 241789 SA PREF SUPT CC R5 Advanced Segment Agent 5 Year Prepaid 313.80$                5.75% 297.97$                
Avaya Support - SA ESS 241791 SA ESS CC R5 Introduction Agent 1 Year Prepaid 54.48$                  5.75% 51.73$                  
Avaya Support - SA ESS 241793 SA ESS CC R5 Introduction Agent 3 Year Prepaid 151.92$                5.75% 144.26$                
Avaya Support - SA ESS 241794 SA ESS CC R5 Introduction Agent 5 Year Prepaid 245.40$                5.75% 233.02$                
Avaya Support - SA PREF 241796 SA PREF SUPT CC R5 Introduction Agent 1 Year Prepaid 69.72$                  5.75% 66.20$                  
Avaya Support - SA PREF 241798 SA PREF SUPT CC R5 Introduction Agent 3 Year Prepaid 194.40$                5.75% 184.60$                
Avaya Support - SA PREF 241799 SA PREF SUPT CC R5 Introduction Agent 5 Year Prepaid 313.80$                5.75% 297.97$                
Avaya Support - SA ESS 241801 SA ESS CC R5 MBT Elite 1-100 1 Year Prepaid 54.48$                  5.75% 51.73$                  
Avaya Support - SA ESS 241803 SA ESS CC R5 MBT Elite 1-100 3 Year Prepaid 151.92$                5.75% 144.26$                
Avaya Support - SA ESS 241804 SA ESS CC R5 MBT Elite 1-100 5 Year Prepaid 245.40$                5.75% 233.02$                
Avaya Support - SA PREF 241806 SA PREF SUPT CC R5 MBT Elite 1-100 1 Year Prepaid 69.72$                  5.75% 66.20$                  
Avaya Support - SA PREF 241808 SA PREF SUPT CC R5 MBT Elite 1-100 3 Year Prepaid 194.40$                5.75% 184.60$                
Avaya Support - SA PREF 241809 SA PREF SUPT CC R5 MBT Elite 1-100 5 Year Prepaid 313.80$                5.75% 297.97$                
Avaya Support - SA ESS 241811 SA ESS CC R5 MBT Elite 101-250 1 Year Prepaid 54.48$                  5.75% 51.73$                  
Avaya Support - SA ESS 241813 SA ESS CC R5 MBT Elite 101-250 3 Year Prepaid 151.92$                5.75% 144.26$                
Avaya Support - SA ESS 241814 SA ESS CC R5 MBT Elite 101-250 5 Year Prepaid 245.40$                5.75% 233.02$                
Avaya Support - SA PREF 241816 SA PREF SUPT CC R5 MBT Elite 101-250 1 Year Prepaid 69.72$                  5.75% 66.20$                  
Avaya Support - SA PREF 241818 SA PREF SUPT CC R5 MBT Elite 101-250 3 Year Prepaid 194.40$                5.75% 184.60$                
Avaya Support - SA PREF 241819 SA PREF SUPT CC R5 MBT Elite 101-250 5 Year Prepaid 313.80$                5.75% 297.97$                
Avaya Support - SA ESS 241821 SA ESS CC R5 MBT Elite 251+ 1 Year Prepaid 54.48$                  5.75% 51.73$                  
Avaya Support - SA ESS 241823 SA ESS CC R5 MBT Elite 251+ 3 Year Prepaid 151.92$                5.75% 144.26$                
Avaya Support - SA ESS 241824 SA ESS CC R5 MBT Elite 251+ 5 Year Prepaid 245.40$                5.75% 233.02$                
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Avaya Support - SA PREF 241826 SA PREF SUPT  CC R5 MBT Elite 251+ 1 Year Prepaid 69.72$                  5.75% 66.20$                  
Avaya Support - SA PREF 241828 SA PREF SUPT  CC R5 MBT Elite 251+ 3 Year Prepaid 194.40$                5.75% 184.60$                
Avaya Support - SA PREF 241829 SA PREF SUPT  CC R5 MBT Elite 251+ 5 Year Prepaid 313.80$                5.75% 297.97$                
Avaya Support - SA ESS 241843 SA ESS CC R6 Elite Agent 1-100 1 Year Prepaid 49.56$                  5.75% 47.06$                  
Avaya Support - SA ESS 241845 SA ESS CC R6 Elite Agent 1-100 3 Year Prepaid 138.24$                5.75% 131.27$                
Avaya Support - SA ESS 241846 SA ESS CC R6 Elite Agent 1-100 5 Year Prepaid 223.20$                5.75% 211.94$                
Avaya Support - SA PREF 241848 SA PREF SUPT CC R6 Elite Agent 1-100 1 Year Prepaid 63.48$                  5.75% 60.28$                  
Avaya Support - SA PREF 241850 SA PREF SUPT CC R6 Elite Agent 1-100 3 Year Prepaid 177.12$                5.75% 168.19$                
Avaya Support - SA PREF 241851 SA PREF SUPT CC R6 Elite Agent 1-100 5 Year Prepaid 285.60$                5.75% 271.20$                
Avaya Support - SA ESS 241853 SA ESS CC R6 Advanced Segment Agent 1 Year Prepaid 49.56$                  5.75% 47.06$                  
Avaya Support - SA ESS 241855 SA ESS CC R6 Advanced Segment Agent 3 Year Prepaid 138.24$                5.75% 131.27$                
Avaya Support - SA ESS 241856 SA ESS CC R6 Advanced Segment Agent 5 Year Prepaid 223.20$                5.75% 211.94$                
Avaya Support - SA PREF 241858 SA PREF CC R6 Advanced Segment Agent 1 Year Prepaid 63.48$                  5.75% 60.28$                  
Avaya Support - SA PREF 241860 SA PREF CC R6 Advanced Segment Agent 3 Year Prepaid 177.12$                5.75% 168.19$                
Avaya Support - SA PREF 241861 SA PREF CC R6 Advanced Segment Agent 5 Year Prepaid 285.60$                5.75% 271.20$                
Avaya Support - SA ESS 241863 SA ESS CC R6 Elite Agent 101-250 1 Year Prepaid 49.56$                  5.75% 47.06$                  
Avaya Support - SA ESS 241865 SA ESS CC R6 Elite Agent 101-250 3 Year Prepaid 138.24$                5.75% 131.27$                
Avaya Support - SA ESS 241866 SA ESS CC R6 Elite Agent 101-250 5 Year Prepaid 223.20$                5.75% 211.94$                
Avaya Support - SA PREF 241868 SA PREF SUPT CC R6 Elite Agent 101-250 1 Year Prepaid 63.48$                  5.75% 60.28$                  
Avaya Support - SA PREF 241870 SA PREF SUPT CC R6 Elite Agent 101-250 3 Year Prepaid 177.12$                5.75% 168.19$                
Avaya Support - SA PREF 241871 SA PREF SUPT CC R6 Elite Agent 101-250 5 Year Prepaid 285.60$                5.75% 271.20$                
Avaya Support - SA ESS 241873 SA ESS CC R6 Elite Agent 251+ 1 Year Prepaid 49.56$                  5.75% 47.06$                  
Avaya Support - SA ESS 241875 SA ESS CC R6 Elite Agent 251+ 3 Year Prepaid 138.24$                5.75% 131.27$                
Avaya Support - SA ESS 241876 SA ESS CC R6 Elite Agent 251+ 5 Year Prepaid 223.20$                5.75% 211.94$                
Avaya Support - SA PREF 241878 SA PREF SUPT CC R6 Elite Agent 251+ 1 Year Prepaid 63.48$                  5.75% 60.28$                  
Avaya Support - SA PREF 241880 SA PREF SUPT CC R6 Elite Agent 251+ 3 Year Prepaid 177.12$                5.75% 168.19$                
Avaya Support - SA PREF 241881 SA PREF SUPT CC R6 Elite Agent 251+ 5 Year Prepaid 285.60$                5.75% 271.20$                
Avaya Support - SA ESS 241883 SA ESS Meeting Exchange R5 S6200 1 Year Prepaid 69.00$                  5.75% 65.52$                  
Avaya Support - SA ESS 241885 SA ESS Meeting Exchange R5 S6200 3 Year Prepaid 192.60$                5.75% 182.89$                
Avaya Support - SA ESS 241886 SA ESS Meeting Exchange R5 S6200 5 Year Prepaid 310.80$                5.75% 295.13$                
Avaya Support - SA PREF 241888 SA PREF SUPT Meeting Exchange R5 S6200 1 Year Prepaid 88.32$                  5.75% 83.87$                  
Avaya Support - SA PREF 241890 SA PREF SUPT Meeting Exchange R5 S6200 3 Year Prepaid 246.24$                5.75% 233.82$                
Avaya Support - SA PREF 241891 SA PREF SUPT Meeting Exchange R5 S6200 5 Year Prepaid 397.20$                5.75% 377.17$                
Avaya Support - SA ESS 241893 SA ESS Meeting Exchange R5 S6800 Port 1 Year Prepaid 72.48$                  5.75% 68.82$                  
Avaya Support - SA ESS 241895 SA ESS Meeting Exchange R5 S6800 Port 3 Year Prepaid 202.32$                5.75% 192.12$                
Avaya Support - SA ESS 241896 SA ESS Meeting Exchange R5 S6800 Port 5 Year Prepaid 326.40$                5.75% 309.94$                
Avaya Support - SA PREF 241898 SA PREF Meeting Exchange R5 S6800 Port 1 Year Prepaid 92.76$                  5.75% 88.08$                  
Avaya Support - SA PREF 241900 SA PREF Meeting Exchange R5 S6800 Port 3 Year Prepaid 258.84$                5.75% 245.79$                
Avaya Support - SA PREF 241901 SA PREF Meeting Exchange R5 S6800 Port 5 Year Prepaid 417.60$                5.75% 396.54$                
Avaya Support - SA ESS 241903 SA ESS Meeting Exchange R5 S6200 Redundant 1 Year Prepaid 19.56$                  5.75% 18.57$                  
Avaya Support - SA ESS 241905 SA ESS Meeting Exchange R5 S6200 Redundant 3 Year Prepaid 54.72$                  5.75% 51.96$                  
Avaya Support - SA ESS 241906 SA ESS Meeting Exchange R5 S6200 Redundant 5 Year Prepaid 88.20$                  5.75% 83.75$                  
Avaya Support - SA PREF 241908 SA PREF Meeting Exchange R5 S6200 Redundant 1 Year Prepaid 25.08$                  5.75% 23.82$                  
Avaya Support - SA PREF 241910 SA PREF Meeting Exchange R5 S6200 Redundant 3 Year Prepaid 69.84$                  5.75% 66.32$                  
Avaya Support - SA PREF 241911 SA PREF Meeting Exchange R5 S6200 Redundant 5 Year Prepaid 112.80$                5.75% 107.11$                
Avaya Support - SA ESS 241913 SA ESS Meeting Exchange R5 S6800 Redundant Port 1 Year PP 19.56$                  5.75% 18.57$                  
Avaya Support - SA ESS 241915 SA ESS Meeting Exchange R5 S6800 Redundant Port 3 Year PP 54.72$                  5.75% 51.96$                  
Avaya Support - SA ESS 241916 SA ESS Meeting Exchange R5 S6800 Redundant Port 5 Year PP 88.20$                  5.75% 83.75$                  
Avaya Support - SA PREF 241918 SA PREF Meeting Exchange R5 S6800 Redundant Port 1 Year PP 25.08$                  5.75% 23.82$                  
Avaya Support - SA PREF 241920 SA PREF Meeting Exchange R5 S6800 Redundant Port 3 Year PP 69.84$                  5.75% 66.32$                  
Avaya Support - SA PREF 241921 SA PREF Meeting Exchange R5 S6800 Redundant Port 5 Year PP 112.80$                5.75% 107.11$                
Avaya Support - SA ESS 241943 SA ESS Meeting Exchange R5 AWC 1 Year Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SA ESS 241945 SA ESS Meeting Exchange R5 AWC 3 Year Prepaid 83.88$                  5.75% 79.65$                  
Avaya Support - SA ESS 241946 SA ESS Meeting Exchange R5 AWC 5 Year Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SA PREF 241948 SA PREF SUPT Meeting Exchange R5 AWC 1 Year Prepaid 38.40$                  5.75% 36.46$                  
Avaya Support - SA PREF 241950 SA PREF SUPT Meeting Exchange R5 AWC 3 Year Prepaid 107.28$                5.75% 101.87$                
Avaya Support - SA PREF 241951 SA PREF SUPT Meeting Exchange R5 AWC 5 Year Prepaid 172.80$                5.75% 164.09$                
Avaya Support - SA ESS 241953 SA ESS MX R5 ENT Sometime Integration 1 Year Prepaid 2.04$                    5.75% 1.94$                    
Avaya Support - SA ESS 241955 SA ESS MX R5 ENT Sometime Integration 3 Year Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 241956 SA ESS MX R5 ENT Sometime Integration 5 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA PREF 241958 SA PREF MX R5 ENT Sometime Integration 1 Year Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA PREF 241960 SA PREF MX R5 ENT Sometime Integration 3 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA PREF 241961 SA PREF MX R5 ENT Sometime Integration 5 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA ESS 241963 SA ESS MX R5 ENT Outlook Scheduler 1 Year Prepaid 2.04$                    5.75% 1.94$                    
Avaya Support - SA ESS 241965 SA ESS MX R5 ENT Outlook Scheduler 3 Year Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 241966 SA ESS MX R5 ENT Outlook Scheduler 5 Year Prepaid 9.00$                    5.75% 8.55$                    
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Avaya Support - SA PREF 241968 SA PREF MX R5 ENT Outlook Scheduler 1 Year Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA PREF 241970 SA PREF MX R5 ENT Outlook Scheduler 3 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA PREF 241971 SA PREF MX R5 ENT Outlook Scheduler 5 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA ESS 241983 SA ESS MX R5 ENT MS Live Mtg Integration 1 Year Prepaid 2.04$                    5.75% 1.94$                    
Avaya Support - SA ESS 241985 SA ESS MX R5 ENT MS Live Mtg Integration 3 Year Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 241986 SA ESS MX R5 ENT MS Live Mtg Integration 5 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA PREF 241988 SA PREF MX R5 ENT MS Live Mtg Integration 1 Year Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA PREF 241990 SA PREF MX R5 ENT MS Live Mtg Integration 3 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA PREF 241991 SA PREF MX R5 ENT MS Live Mtg Integration 5 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA ESS 241993 SA ESS MX R5 ENT MS LCS Integration 1 Year Prepaid 2.04$                    5.75% 1.94$                    
Avaya Support - SA ESS 241995 SA ESS MX R5 ENT MS LCS Integration 3 Year Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 241996 SA ESS MX R5 ENT MS LCS Integration 5 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA PREF 241998 SA PREF SUPT MX R5 ENT MS LCS Integration 1 Year Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA PREF 242000 SA PREF SUPT MX R5 ENT MS LCS Integration 3 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA PREF 242001 SA PREF SUPT MX R5 ENT MS LCS Integration 5 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA ESS 242003 SA ESS Meeting Exchange R5 S6800 Video Port 1 Year Prepaid 200.04$                5.75% 189.95$                
Avaya Support - SA ESS 242005 SA ESS Meeting Exchange R5 S6800 Video Port 3 Year Prepaid 558.00$                5.75% 529.86$                
Avaya Support - SA ESS 242006 SA ESS Meeting Exchange R5 S6800 Video Port 5 Year Prepaid 900.00$                5.75% 854.61$                
Avaya Support - SA PREF 242008 SA PREF Meeting Exchange R5 S6800 Video Port 1 Year PP 256.08$                5.75% 243.17$                
Avaya Support - SA PREF 242010 SA PREF Meeting Exchange R5 S6800 Video Port 3 Year PP 714.24$                5.75% 678.22$                
Avaya Support - SA PREF 242011 SA PREF Meeting Exchange R5 S6800 Video Port 5 Year PP 1,152.00$             5.75% 1,093.90$             
Avaya Support - SA ESS 242013 SA ESS Meeting Exchange R5 SNMP Port 1 Year Prepaid 500.04$                5.75% 474.82$                
Avaya Support - SA ESS 242015 SA ESS Meeting Exchange R5 SNMP Port 3 Year Prepaid 1,395.00$             5.75% 1,324.65$             
Avaya Support - SA ESS 242016 SA ESS Meeting Exchange R5 SNMP Port 5 Year Prepaid 2,250.00$             5.75% 2,136.53$             
Avaya Support - SA PREF 242018 SA PREF Meeting Exchange R5 SNMP Port 1 Year Prepaid 640.08$                5.75% 607.80$                
Avaya Support - SA PREF 242020 SA PREF Meeting Exchange R5 SNMP Port 3 Year Prepaid 1,785.60$             5.75% 1,695.55$             
Avaya Support - SA PREF 242021 SA PREF Meeting Exchange R5 SNMP Port 5 Year Prepaid 2,880.00$             5.75% 2,734.76$             
Avaya Support - SA ESS 242023 SA ESS MX R5 AWC Recording E1 Port 1 Year Prepaid 172.56$                5.75% 163.86$                
Avaya Support - SA ESS 242025 SA ESS MX R5 AWC Recording E1 Port 3 Year Prepaid 481.32$                5.75% 457.05$                
Avaya Support - SA ESS 242026 SA ESS MX R5 AWC Recording E1 Port 5 Year Prepaid 776.40$                5.75% 737.25$                
Avaya Support - SA PREF 242028 SA PREF SUPT MX R5 AWC Recording E1 Port 1 Year Prepaid 220.92$                5.75% 209.78$                
Avaya Support - SA PREF 242030 SA PREF SUPT MX R5 AWC Recording E1 Port 3 Year Prepaid 616.32$                5.75% 585.24$                
Avaya Support - SA PREF 242031 SA PREF SUPT MX R5 AWC Recording E1 Port 5 Year Prepaid 994.20$                5.75% 944.06$                
Avaya Support - SA ESS 242033 SA ESS MX R5 AWC Recording T1 Port 1 Year Prepaid 172.56$                5.75% 163.86$                
Avaya Support - SA ESS 242035 SA ESS MX R5 AWC Recording T1 Port 3 Year Prepaid 481.32$                5.75% 457.05$                
Avaya Support - SA ESS 242036 SA ESS MX R5 AWC Recording T1 Port 5 Year Prepaid 776.40$                5.75% 737.25$                
Avaya Support - SA PREF 242038 SA PREF SUPT MX R5 AWC Recording T1 Port 1 Year Prepaid 220.92$                5.75% 209.78$                
Avaya Support - SA PREF 242040 SA PREF SUPT MX R5 AWC Recording T1 Port 3 Year Prepaid 616.32$                5.75% 585.24$                
Avaya Support - SA PREF 242041 SA PREF SUPT MX R5 AWC Recording T1 Port 5 Year Prepaid 994.20$                5.75% 944.06$                
Avaya Support - SA ESS 242043 SA ESS Meeting Exchange R5 Enterprise CS7X0 1 Year Prepaid 69.00$                  5.75% 65.52$                  
Avaya Support - SA ESS 242045 SA ESS Meeting Exchange R5 Enterprise CS7X0 3 Yr Annual PP 69.00$                  5.75% 65.52$                  
Avaya Support - SA ESS 242046 SA ESS Meeting Exchange R5 Enterprise CS7X0 3 Year Prepaid 192.60$                5.75% 182.89$                
Avaya Support - SA ESS 242047 SA ESS Meeting Exchange R5 Enterprise CS7X0 5 Year Prepaid 310.80$                5.75% 295.13$                
Avaya Support - SA PREF 242049 SA PREF Meeting Exchange R5 Enterprise CS7X0 1 Year Prepaid 88.32$                  5.75% 83.87$                  
Avaya Support - SA PREF 242051 SA PREF Meeting Exchange R5 Enterprise CS7X0 3 Yr Annual PP 88.32$                  5.75% 83.87$                  
Avaya Support - SA PREF 242052 SA PREF Meeting Exchange R5 Enterprise CS7X0 3 Year Prepaid 246.24$                5.75% 233.82$                
Avaya Support - SA PREF 242053 SA PREF Meeting Exchange R5 Enterprise CS7X0 5 Year Prepaid 397.20$                5.75% 377.17$                
Avaya Support - SA ESS 242055 SA ESS Meeting Exchange R5 Enterprise Connect 1 Year Prepaid 2.04$                    5.75% 1.94$                    
Avaya Support - SA ESS 242057 SA ESS Meeting Exchange R5 Enterprise Connect 3 Yr Annual PP 2.04$                    5.75% 1.94$                    
Avaya Support - SA ESS 242058 SA ESS Meeting Exchange R5 Enterprise Connect 3 Year Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 242059 SA ESS Meeting Exchange R5 Enterprise Connect 5 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA PREF 242061 SA PREF MX R5 Enterprise Connect 1 Year Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA PREF 242063 SA PREF MX R5 Enterprise Connect 3 Year Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA PREF 242064 SA PREF SUPT MX R5 Enterprise Connect 3 Year PP 7.20$                    5.75% 6.84$                    
Avaya Support - SA PREF 242065 SA PREF SUPT MX R5 Enterprise Connect 5 Year PP 12.00$                  5.75% 11.39$                  
Avaya Support - SA ESS 242067 SA ESS MX Express R2 LDAP Integration 1 Year Prepaid 550.08$                5.75% 522.34$                
Avaya Support - SA ESS 242069 SA ESS MX Express R2 LDAP Integration 3 Year Prepaid 1,534.68$             5.75% 1,457.28$             
Avaya Support - SA ESS 242070 SA ESS MX Express R2 LDAP Integration 5 Year Prepaid 2,475.60$             5.75% 2,350.75$             
Avaya Support - SA PREF 242072 SA PREF MX Express R2 LDAP Integration 1 Year Prepaid 704.16$                5.75% 668.65$                
Avaya Support - SA PREF 242074 SA PREF MX Express R2 LDAP Integration 3 Year Prepaid 1,964.52$             5.75% 1,865.45$             
Avaya Support - SA PREF 242075 SA PREF MX Express R2 LDAP Integration 5 Year Prepaid 3,168.60$             5.75% 3,008.80$             
Avaya Support - SA ESS 242077 SA ESS MX Express R2 AWC Port 1 Year Prepaid 19.32$                  5.75% 18.35$                  
Avaya Support - SA ESS 242079 SA ESS MX Express R2 AWC Port 3 Year Prepaid 54.00$                  5.75% 51.28$                  
Avaya Support - SA ESS 242080 SA ESS MX Express R2 AWC Port 5 Year Prepaid 87.00$                  5.75% 82.61$                  
Avaya Support - SA PREF 242082 SA PREF SUPT MX Express R2 AWC Port 1 Year Prepaid 24.72$                  5.75% 23.47$                  
Avaya Support - SA PREF 242084 SA PREF SUPT MX Express R2 AWC Port 3 Year Prepaid 69.12$                  5.75% 65.63$                  
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Avaya Support - SA PREF 242085 SA PREF SUPT MX Express R2 AWC Port 5 Year Prepaid 111.00$                5.75% 105.40$                
Avaya Support - SA ESS 242087 SA ESS MX Express R2 Conference Port 1 Year PP 66.00$                  5.75% 62.67$                  
Avaya Support - SA ESS 242089 SA ESS MX Express R2 Conference Port 3 Year PP 184.32$                5.75% 175.02$                
Avaya Support - SA ESS 242090 SA ESS MX Express R2 Conference Port 5 Year PP 297.00$                5.75% 282.02$                
Avaya Support - SA PREF 242092 SA PREF MX Express R2 Conference Port 1 Year Prepaid 84.48$                  5.75% 80.22$                  
Avaya Support - SA PREF 242094 SA PREF MX Express R2 Conference Port 3 Year Prepaid 235.80$                5.75% 223.91$                
Avaya Support - SA PREF 242095 SA PREF MX Express R2 Conference Port 5 Year Prepaid 380.40$                5.75% 361.22$                
Avaya Support - SA ESS 242097 SA ESS MX Express R2 Port 1 Year Prepaid 13.20$                  5.75% 12.53$                  
Avaya Support - SA ESS 242099 SA ESS MX Express R2 Port 3 Year Prepaid 36.72$                  5.75% 34.87$                  
Avaya Support - SA ESS 242100 SA ESS MX Express R2 Port 5 Year Prepaid 59.40$                  5.75% 56.40$                  
Avaya Support - SA PREF 242102 SA PREF SUPT MX Express R2 Port 1 Year Prepaid 16.92$                  5.75% 16.07$                  
Avaya Support - SA PREF 242104 SA PREF SUPT MX Express R2 Port 3 Year Prepaid 47.16$                  5.75% 44.78$                  
Avaya Support - SA PREF 242105 SA PREF SUPT MX Express R2 Port 5 Year Prepaid 76.20$                  5.75% 72.36$                  
Avaya Support - SA ESS 242107 SA ESS MX Express R1.5 LDAP Integration 1 Year Prepaid 550.08$                5.75% 522.34$                
Avaya Support - SA ESS 242109 SA ESS MX Express R1.5 LDAP Integration 3 Year Prepaid 1,534.68$             5.75% 1,457.28$             
Avaya Support - SA ESS 242110 SA ESS MX Express R1.5 LDAP Integration 5 Year Prepaid 2,475.60$             5.75% 2,350.75$             
Avaya Support - SA PREF 242112 SA PREF MX Express R1.5 LDAP Integration 1 Year Prepaid 704.16$                5.75% 668.65$                
Avaya Support - SA PREF 242114 SA PREF MX Express R1.5 LDAP Integration 3 Year Prepaid 1,964.52$             5.75% 1,865.45$             
Avaya Support - SA PREF 242115 SA PREF MX Express R1.5 LDAP Integration 5 Year Prepaid 3,168.60$             5.75% 3,008.80$             
Avaya Support - SA ESS 242117 SA ESS MX Express R1.5 Port 1 Year Prepaid 13.20$                  5.75% 12.53$                  
Avaya Support - SA ESS 242119 SA ESS MX Express R1.5 Port 3 Year Prepaid 36.72$                  5.75% 34.87$                  
Avaya Support - SA ESS 242120 SA ESS MX Express R1.5 Port 5 Year Prepaid 59.40$                  5.75% 56.40$                  
Avaya Support - SA PREF 242122 SA PREF SUPT MX Express R1.5 Port 1 Year Prepaid 16.92$                  5.75% 16.07$                  
Avaya Support - SA PREF 242124 SA PREF SUPT MX Express R1.5 Port 3 Year Prepaid 47.16$                  5.75% 44.78$                  
Avaya Support - SA PREF 242125 SA PREF SUPT MX Express R1.5 Port 5 Year Prepaid 76.20$                  5.75% 72.36$                  
Avaya Support - SA ESS 242127 SA ESS EC500 R8 Dual Mode 1 Year Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - SA ESS 242129 SA ESS EC500 R8 Dual Mode 3 Year Annual Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - SA ESS 242130 SA ESS EC500 R8 Dual Mode 3 Year Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA ESS 242131 SA ESS EC500 R8 Dual Mode 5 Year Prepaid 74.40$                  5.75% 70.65$                  
Avaya Support - SA PREF 242133 SA PREF SUPT EC500 R8 Dual Mode 1 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA PREF 242135 SA PREF SUPT EC500 R8 Dual Mode 3 Year Annual Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA PREF 242136 SA PREF SUPT EC500 R8 Dual Mode 3 Year Prepaid 59.04$                  5.75% 56.06$                  
Avaya Support - SA PREF 242137 SA PREF SUPT EC500 R8 Dual Mode 5 Year Prepaid 95.40$                  5.75% 90.59$                  
Avaya Support - SA ESS 242139 SA ESS EC500 R8 Single Mode 1 Year Prepaid 8.52$                    5.75% 8.09$                    
Avaya Support - SA ESS 242141 SA ESS EC500 R8 Single Mode 3 Year Prepaid 23.76$                  5.75% 22.56$                  
Avaya Support - SA ESS 242142 SA ESS EC500 R8 Single Mode 5 Year Prepaid 38.40$                  5.75% 36.46$                  
Avaya Support - SA PREF 242144 SA PREF EC500 R8 Single Mode 1 Year Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - SA PREF 242146 SA PREF EC500 R8 Single Mode 3 Year Prepaid 30.60$                  5.75% 29.06$                  
Avaya Support - SA PREF 242147 SA PREF SUPT EC500 R8 Single Mode 5 Year Prepaid 49.20$                  5.75% 46.72$                  
Avaya Support - SA ESS 242149 SA ESS EC500 R9 Single Mode 1 Year Prepaid 8.52$                    5.75% 8.09$                    
Avaya Support - SA ESS 242151 SA ESS EC500 R9 Single Mode 3 Year Prepaid 23.76$                  5.75% 22.56$                  
Avaya Support - SA ESS 242152 SA ESS EC500 R9 Single Mode 5 Year Prepaid 38.40$                  5.75% 36.46$                  
Avaya Support - SA PREF 242154 SA PREF SUPT EC500 R9 Single Mode 1 Year Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - SA PREF 242156 SA PREF SUPT EC500 R9 Single Mode 3 Year Prepaid 30.60$                  5.75% 29.06$                  
Avaya Support - SA PREF 242157 SA PREF SUPT EC500 R9 Single Mode 5 Year Prepaid 49.20$                  5.75% 46.72$                  
Avaya Support - SA ESS 242169 SA ESS SAL R1.5+ Concentrator Core 1 Year Prepaid 105.96$                5.75% 100.62$                
Avaya Support - SA ESS 242171 SA ESS SAL R1.5+ Concentrator Core 3 Year Prepaid 295.56$                5.75% 280.65$                
Avaya Support - SA ESS 242172 SA ESS SAL R1.5+ Concentrator Core 5 Year Prepaid 477.00$                5.75% 452.94$                
Avaya Support - SA PREF 242174 SA PREF SUPT SAL R1.5+ Concentrator Core 1 Year Prepaid 135.60$                5.75% 128.76$                
Avaya Support - SA PREF 242176 SA PREF SUPT SAL R1.5+ Concentrator Core 3 Year Prepaid 378.36$                5.75% 359.28$                
Avaya Support - SA PREF 242177 SA PREF SAL R1.5+ Concentrator Core 5 Year Prepaid 610.20$                5.75% 579.43$                
Avaya Support - SA ESS 242179 SA ESS UCE R6 Standard with CM R6 1 Year Prepaid 3.96$                    5.75% 3.76$                    
Avaya Support - SA ESS 242181 SA ESS UCE R6 Standard with CM R6 3 Year Prepaid 11.16$                  5.75% 10.60$                  
Avaya Support - SA ESS 242182 SA ESS UCE R6 Standard with CM R6 5 Year Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SA PREF 242184 SA PREF SUPT UCE R6 Standard with CM R6 1 Year Prepaid 5.04$                    5.75% 4.79$                    
Avaya Support - SA PREF 242186 SA PREF SUPT UCE R6 Standard with CM R6 3 Year Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - SA PREF 242187 SA PREF SUPT UCE R6 Standard with CM R6 5 Year Prepaid 22.80$                  5.75% 21.65$                  
Avaya Support - SA ESS 242237 SA ESS UCE R5.2+ Standard with CM R5.2+ 1 Year Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 242239 SA ESS UCE R5.2+ Standard with CM R5.2+ 3 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA ESS 242240 SA ESS UCE R5.2+ Standard with CM R5.2+ 5 Year Prepaid 19.20$                  5.75% 18.23$                  
Avaya Support - SA PREF 242242 SA PREF UCE R5.2+ Standard with CM R5.2+ 1 Year Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - SA PREF 242244 SA PREF UCE R5.2+ Standard with CM R5.2+ 3 Year Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - SA PREF 242245 SA PREF UCE R5.2+ Standard with CM R5.2+ 5 Year Prepaid 24.60$                  5.75% 23.36$                  
Avaya Support - SA ESS 242247 SA ESS UCE R5.2+ Standard with MBT 1 Year Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 242249 SA ESS UCE R5.2+ Standard with MBT 3 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA ESS 242250 SA ESS UCE R5.2+ Standard with MBT 5 Year Prepaid 19.20$                  5.75% 18.23$                  
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Avaya Support - SA PREF 242252 SA PREF SUPT UCE R5.2+ Standard with MBT 1 Year Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - SA PREF 242254 SA PREF SUPT UCE R5.2+ Standard with MBT 3 Year Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - SA PREF 242255 SA PREF SUPT UCE R5.2+ Standard with MBT 5 Year Prepaid 24.60$                  5.75% 23.36$                  
Avaya Support - SA ESS 242329 SA ESS UCE R1 Standard with CM R5+ 1 Year Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 242331 SA ESS UCE R1 Standard with CM R5+ 3 Year Annual Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 242332 SA ESS UCE R1 Standard with CM R5+ 3 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA ESS 242333 SA ESS UCE R1 Standard with CM R5+ 5 Year Prepaid 19.20$                  5.75% 18.23$                  
Avaya Support - SA PREF 242335 SA PREF UCE R1 Standard with CM R5+ 1 Year Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - SA PREF 242337 SA PREF UCE R1 Standard with CM R5+ 3 Year Annual Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - SA PREF 242338 SA PREF UCE R1 Standard with CM R5+ 3 Year Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - SA PREF 242339 SA PREF UCE R1 Standard with CM R5+ 5 Year Prepaid 24.60$                  5.75% 23.36$                  
Avaya Support - SA ESS 242341 SA ESS UCE R1 Standard with CM R5 VSP+ 1 Year Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 242343 SA ESS UCE R1 Standard with CM R5 VSP+ 3 Yr Annual PP 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 242344 SA ESS UCE R1 Standard with CM R5 VSP+ 3 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA ESS 242345 SA ESS UCE R1 Standard with CM R5 VSP+ 5 Year Prepaid 19.20$                  5.75% 18.23$                  
Avaya Support - SA PREF 242347 SA PREF UCE R1 Standard with CM R5 VSP+ 1 Year Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - SA PREF 242349 SA PREF UCE R1 Standard with CM R5 VSP+ 3 Yr Annual PP 5.52$                    5.75% 5.24$                    
Avaya Support - SA PREF 242350 SA PREF UCE R1 Standard with CM R5 VSP+ 3 Year Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - SA PREF 242351 SA PREF UCE R1 Standard with CM R5 VSP+ 5 Year Prepaid 24.60$                  5.75% 23.36$                  
Software 242400 IQ R5.1+ Per Migrated Report User HA License 306.00$                34.75% 201.16$                
Software 242404 IQ R5.1+ Data Import HA License 1,000.00$             34.75% 657.39$                
Software 242405 IQ R5.1+ Data Export Historical HA License 500.00$                34.75% 328.70$                
Software 242406 IQ R5.1+ Data Export Real-Time HA License 3,000.00$             34.75% 1,972.18$             
Software 242408 IQ R5.1+ Secondary HA License 9,980.00$             34.75% 6,560.79$             
Software 242415 IQ R5.1 Migrate Secondary HA License 3,500.00$             34.75% 2,300.88$             
Software 244840 One-X Communicator Video R5.2.1 PLDS New One License 43.00$                  34.75% 28.27$                  
Software 244926 Messaging R6.X 100 Seat Speech Auto Attendant Entry License 150.00$                34.75% 98.61$                  
Software 244929 Messaging R6.X 1 Seat Mainstream New License 65.00$                  34.75% 42.73$                  
Software 244930 Messaging R6.X 1 Seat Mainstream Migration License 13.00$                  34.75% 8.55$                    
Software 244931 Messaging R6.X 1 Seat Mainstream Add License 65.00$                  34.75% 42.73$                  
Software 244933 Messaging R6.X 1 Seat Mainstream MMIP License 49.00$                  34.75% 32.21$                  
Software 244935 Messaging R6.X Mainstream ASIPP License 13.00$                  34.75% 8.55$                    
Software 244941 CM Messaging-FM R6.X License New License 35.00$                  34.75% 23.01$                  
Software 244942 CM Messaging-FM R6.X License Add License 35.00$                  34.75% 23.01$                  
Software 244943 CMM-FM R6.X License Upgrade License 7.00$                    34.75% 4.60$                    
Software 244944 CMM-FM R6.X License Migration License 18.00$                  34.75% 11.83$                  
Software-Avaya Aura System 245446 Avaya Aura R5 Standard Edition 1-100 Transfer License 50.00$                  40.55% 29.95$                  
Software-Avaya Aura System 245447 Avaya Aura R5 Standard Edition 1001+ Transfer License 50.00$                  40.55% 32.87$                  
Software-Avaya Aura System 245448 Avaya Aura R5 Enterprise Edition 1-100 Transfer License 50.00$                  40.55% 32.87$                  
Software-Avaya Aura System 245449 Avaya Aura R5 Enterprise Edition 1001+ Transfer License 50.00$                  40.55% 32.87$                  
Software-Avaya Aura System 245450 Avaya Aura R5 Enterprise Edition 1-100 Uplift License 80.00$                  40.55% 52.59$                  
Software-Avaya Aura System 245451 Avaya Aura R5 Enterprise Edition 1001+ Uplift License 80.00$                  40.55% 52.59$                  
Software-Avaya Aura System 245452 Avaya Aura MBT R5 Enterprise Edition 1-100 Uplift License 80.00$                  40.55% 52.59$                  
Software-Avaya Aura System 245453 Avaya Aura MBT R5 Enterprise Edition 1001+ Uplift License 80.00$                  40.55% 52.59$                  
Software-Avaya Aura System 245454 Avaya Aura MBT R5 Standard Edition S8500 LSP License 20,135.00$           40.55% 13,236.62$           
Software 245455 DEM V6 Additional Device Upgrade License 200.00$                34.75% 131.48$                
Software-Avaya Aura System 245456 Avaya Aura R6 Enterprise Edition 1-100 Uplift License 80.00$                  40.55% 47.92$                  
Software-Avaya Aura System 245457 Avaya Aura R6 Enterprise Edition 1001+ Uplift License 80.00$                  40.55% 47.92$                  
Software-Avaya Aura System 245458 Avaya Aura R5 Analog Upgrade License 8.00$                    40.55% 4.79$                    
Software-Avaya Aura System 245943 Avaya Aura MBT R5 SE G700 LSP License 5,535.00$             40.55% 3,638.67$             
Software-Avaya Aura System 245944 Avaya Aura MBT R5 SE G350 LSP License 3,020.00$             40.55% 1,985.33$             
Software-Avaya Aura System 245945 Avaya Aura MBT R5 SE G250 LSP License 500.00$                40.55% 328.70$                
Software-Avaya Aura System 245946 Avaya Aura MBT R5 SE G450 LSP License 5,535.00$             40.55% 3,638.67$             
Software-Avaya Aura System 245947 Avaya Aura MBT R5 SE G430 LSP License 3,020.00$             40.55% 1,985.33$             
Hardware 247873 APC ACC Server Lantronix 8 Port Kit RHS 3,740.00$             43.75% 2,119.53$             
Software 247891 One-X Communicator Video R5.2.1 PLDS Upgrade One License 9.12$                    34.75% 6.00$                    
Software 248250 R6 Standard Edition Survive Remote User Software License 25.00$                  34.75% 16.43$                  
Software 248251 R6 Standard Edition Survive Core User Software License 25.00$                  34.75% 16.43$                  
Avaya Support - UPG ADV 248331 UPG ADV Aura R6 SE Survive Remote 3 Year Annual Prepaid 1.56$                    40.25% 0.94$                    
Avaya Support - UPG ADV 248332 UPG ADV Aura R6 SE Survive Remote 3 Year Prepaid 4.32$                    40.25% 2.60$                    
Avaya Support - UPG ADV 248333 UPG ADV Aura R6 SE Survive Remote 5 Year Prepaid 7.20$                    40.25% 4.33$                    
Avaya Support - UPG ADV 248335 UPG ADV Aura R6 SE Survive Core 1 Year Prepaid 2.28$                    40.25% 1.37$                    
Avaya Support - UPG ADV 248337 UPG ADV Aura R6 SE Survive Core 3 Year Annual Prepaid 1.56$                    40.25% 0.94$                    
Avaya Support - UPG ADV 248338 UPG ADV Aura R6 SE Survive Core 3 Year Prepaid 4.32$                    40.25% 2.60$                    
Avaya Support - UPG ADV 248339 UPG ADV Aura R6 SE Survive Core 5 Year Prepaid 7.20$                    40.25% 4.33$                    
Avaya Support - UPG ADV 248365 UPG ADV One-X Agent R1 Per Agent 1 Year Prepaid 40.56$                  40.25% 24.42$                  
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Avaya Support - UPG ADV 248367 UPG ADV One-X Agent R1 Per Agent 3 Year Annual Prepaid 27.00$                  40.25% 16.25$                  
Avaya Support - UPG ADV 248368 UPG ADV One-X Agent R1 Per Agent 3 Year Prepaid 75.24$                  40.25% 45.29$                  
Avaya Support - UPG ADV 248369 UPG ADV One-X Agent R1 Per Agent 5 Year Prepaid 121.80$                40.25% 73.32$                  
Avaya Support - UPG ADV 248371 UPG ADV One-X Agent R1 DR Agent 1 Year Prepaid 20.28$                  40.25% 12.21$                  
Avaya Support - UPG ADV 248373 UPG ADV One-X Agent R1 DR Agent 3 Year Annual Prepaid 13.56$                  40.25% 8.16$                    
Avaya Support - UPG ADV 248374 UPG ADV One-X Agent R1 DR Agent 3 Year Prepaid 37.80$                  40.25% 22.75$                  
Avaya Support - UPG ADV 248375 UPG ADV One-X Agent R1 DR Agent 5 Year Prepaid 61.20$                  40.25% 36.84$                  
Avaya Support - UPG ADV 248377 UPG ADV One-X Agent R1 Video Agent 1 Year Prepaid 4.56$                    40.25% 2.75$                    
Avaya Support - UPG ADV 248379 UPG ADV One-X Agent R1 Video Agent 3 Year Annual Prepaid 3.00$                    40.25% 1.81$                    
Avaya Support - UPG ADV 248380 UPG ADV One-X Agent R1 Video Agent 3 Year Prepaid 8.28$                    40.25% 4.98$                    
Avaya Support - UPG ADV 248381 UPG ADV One-X Agent R1 Video Agent 5 Year Prepaid 13.80$                  40.25% 8.31$                    
Avaya Support - UPG ADV 248383 UPG ADV Session Manager R1 Instance Appliance 1 Year PP 4,530.24$             40.25% 2,727.12$             
Avaya Support - UPG ADV 248385 UPG ADV Session Manager R1 Instance Appliance 3 Yr An PP 3,020.16$             40.25% 1,818.08$             
Avaya Support - UPG ADV 248386 UPG ADV Session Manager R1 Instance Appliance 3 Year PP 8,426.16$             40.25% 5,072.39$             
Avaya Support - UPG ADV 248387 UPG ADV Session Manager R1 Instance Appliance 5 Year PP 13,590.60$           40.25% 8,181.29$             
Avaya Support - UPG ADV 248389 UPG ADV Session Manager R1 Instance Software Only 1 Yr PP 4,530.24$             40.25% 2,727.12$             
Avaya Support - UPG ADV 248391 UPG ADV Session Mgr R1 Instance SW Only 3 Yr Annual PP 3,020.16$             40.25% 1,818.08$             
Avaya Support - UPG ADV 248392 UPG ADV Session Manager R1 Instance Software Only 3 Yr PP 8,426.16$             40.25% 5,072.39$             
Avaya Support - UPG ADV 248393 UPG ADV Session Manager R1 Instance Software Only 5 Yr PP 13,590.60$           40.25% 8,181.29$             
Avaya Support - UPG ADV 248395 UPG ADV Session Manager R5 3rd Party User 1 Year Prepaid 23.88$                  40.25% 14.38$                  
Avaya Support - UPG ADV 248397 UPG ADV Session Manager R5 3rd Party User 3 Year Prepaid 44.64$                  40.25% 26.87$                  
Avaya Support - UPG ADV 248398 UPG ADV Session Manager R5 3rd Party User 5 Year Prepaid 72.00$                  40.25% 43.34$                  
Avaya Support - UPG ADV 248405 UPG ADV Session Manager R5 User License 1 Year Prepaid 1.80$                    40.25% 1.08$                    
Avaya Support - UPG ADV 248407 UPG ADV Session Manager R5 User License 3 Year Prepaid 3.24$                    40.25% 1.95$                    
Avaya Support - UPG ADV 248408 UPG ADV Session Manager R5 User License 5 Year Prepaid 5.40$                    40.25% 3.25$                    
Avaya Support - UPG ADV 248446 UPG ADV VP R4 ASR Proxy 3rd Party Connect 1 Year Prepaid 957.24$                40.25% 576.24$                
Avaya Support - UPG ADV 248448 UPG ADV VP R4 ASR Proxy 3rd Party Connect 3 Yr Annual PP 638.16$                40.25% 384.16$                
Avaya Support - UPG ADV 248449 UPG ADV VP R4 ASR Proxy 3rd Party Connect 3 Year Prepaid 1,780.56$             40.25% 1,071.86$             
Avaya Support - UPG ADV 248450 UPG ADV VP R4 ASR Proxy 3rd Party Connect 5 Year Prepaid 2,871.60$             40.25% 1,728.65$             
Avaya Support - UPG ADV 248452 UPG ADV VP R4 TTS Proxy 3rd Party Connect 1 Year Prepaid 957.24$                40.25% 576.24$                
Avaya Support - UPG ADV 248454 UPG ADV VP R4 TTS Proxy 3rd Party Connect 3 Yr Annual PP 638.16$                40.25% 384.16$                
Avaya Support - UPG ADV 248455 UPG ADV VP R4 TTS Proxy 3rd Party Connect 3 Year Prepaid 1,780.56$             40.25% 1,071.86$             
Avaya Support - UPG ADV 248456 UPG ADV VP R4 TTS Proxy 3rd Party Connect 5 Year Prepaid 2,871.60$             40.25% 1,728.65$             
Avaya Support - UPG ADV 248464 UPG ADV AES R4 CMAPI Basic 1 Year Prepaid 4.32$                    40.25% 2.60$                    
Avaya Support - UPG ADV 248466 UPG ADV AES R4 CMAPI Basic 3 Year Annual Prepaid 2.88$                    40.25% 1.73$                    
Avaya Support - UPG ADV 248467 UPG ADV AES R4 CMAPI Basic 3 Year Prepaid 7.92$                    40.25% 4.77$                    
Avaya Support - UPG ADV 248468 UPG ADV AES R4 CMAPI Basic 5 Year Prepaid 13.20$                  40.25% 7.95$                    
Avaya Support - UPG ADV 248470 UPG ADV AES R4 CMAPI Basic Backup 1001+ 1 Year Prepaid 1.68$                    40.25% 1.01$                    
Avaya Support - UPG ADV 248472 UPG ADV AES R4 CMAPI Basic Backup 1001+ 3 Yr Annual PP 1.08$                    40.25% 0.65$                    
Avaya Support - UPG ADV 248473 UPG ADV AES R4 CMAPI Basic Backup 1001+ 3 Year Prepaid 2.88$                    40.25% 1.73$                    
Avaya Support - UPG ADV 248474 UPG ADV AES R4 CMAPI Basic Backup 1001+ 5 Year Prepaid 4.80$                    40.25% 2.89$                    
Avaya Support - UPG ADV 248476 UPG ADV AES R4 CMAPI Full Software 1 Year Prepaid 25.92$                  40.25% 15.60$                  
Avaya Support - UPG ADV 248478 UPG ADV AES R4 CMAPI Full Software 3 Year Annual Prepaid 17.28$                  40.25% 10.40$                  
Avaya Support - UPG ADV 248479 UPG ADV AES R4 CMAPI Full Software 3 Year Prepaid 48.24$                  40.25% 29.04$                  
Avaya Support - UPG ADV 248480 UPG ADV AES R4 CMAPI Full Software 5 Year Prepaid 78.00$                  40.25% 46.95$                  
Avaya Support - UPG ADV 248482 UPG ADV AES R4 Basic TSAPI 1 Year Prepaid 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 248484 UPG ADV AES R4 Basic TSAPI 3 Year Annual Prepaid 2.40$                    40.25% 1.44$                    
Avaya Support - UPG ADV 248485 UPG ADV AES R4 Basic TSAPI 3 Year Prepaid 6.84$                    40.25% 4.12$                    
Avaya Support - UPG ADV 248486 UPG ADV AES R4 Basic TSAPI 5 Year Prepaid 10.80$                  40.25% 6.50$                    
Avaya Support - UPG ADV 248488 UPG ADV AES R4 Advanced TSAPI Small 1 Year Prepaid 315.00$                40.25% 189.62$                
Avaya Support - UPG ADV 248490 UPG ADV AES R4 Advanced TSAPI Small 3 Year Annual Prepaid 210.00$                40.25% 126.42$                
Avaya Support - UPG ADV 248491 UPG ADV AES R4 Advanced TSAPI Small 3 Year Prepaid 586.08$                40.25% 352.81$                
Avaya Support - UPG ADV 248492 UPG ADV AES R4 Advanced TSAPI Small 5 Year Prepaid 945.00$                40.25% 568.87$                
Avaya Support - UPG ADV 248494 UPG ADV AES R4 Advanced TSAPI Medium 1 Year Prepaid 1,347.36$             40.25% 811.09$                
Avaya Support - UPG ADV 248496 UPG ADV AES R4 Advanced TSAPI Medium 3 Yr Annual PP 898.20$                40.25% 540.70$                
Avaya Support - UPG ADV 248497 UPG ADV AES R4 Advanced TSAPI Medium 3 Year Prepaid 2,505.96$             40.25% 1,508.54$             
Avaya Support - UPG ADV 248498 UPG ADV AES R4 Advanced TSAPI Medium 5 Year Prepaid 4,042.20$             40.25% 2,433.33$             
Avaya Support - UPG ADV 248500 UPG ADV AES R4 Advanced TSAPI Large 1 Year Prepaid 3,144.24$             40.25% 1,892.77$             
Avaya Support - UPG ADV 248502 UPG ADV AES R4 Advanced TSAPI Large 3 Year Annual Prepaid 2,096.16$             40.25% 1,261.85$             
Avaya Support - UPG ADV 248503 UPG ADV AES R4 Advanced TSAPI Large 3 Year Prepaid 5,848.20$             40.25% 3,520.51$             
Avaya Support - UPG ADV 248504 UPG ADV AES R4 Advanced TSAPI Large 5 Year Prepaid 9,432.60$             40.25% 5,678.25$             
Avaya Support - UPG ADV 248506 UPG ADV AES R4 Unified Desktop 1 Year Prepaid 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 248508 UPG ADV AES R4 Unified Desktop 3 Year Annual Prepaid 2.40$                    40.25% 1.44$                    
Avaya Support - UPG ADV 248509 UPG ADV AES R4 Unified Desktop 3 Year Prepaid 6.84$                    40.25% 4.12$                    
Avaya Support - UPG ADV 248510 UPG ADV AES R4 Unified Desktop 5 Year Prepaid 10.80$                  40.25% 6.50$                    
Avaya Support - UPG ADV 248512 UPG ADV AES R4 Unified Desktop VSP 1 Year Prepaid 3.60$                    40.25% 2.17$                    
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Avaya Support - UPG ADV 248514 UPG ADV AES R4 Unified Desktop VSP 3 Year Annual Prepaid 2.40$                    40.25% 1.44$                    
Avaya Support - UPG ADV 248515 UPG ADV AES R4 Unified Desktop VSP 3 Year Prepaid 6.84$                    40.25% 4.12$                    
Avaya Support - UPG ADV 248516 UPG ADV AES R4 Unified Desktop VSP 5 Year Prepaid 10.80$                  40.25% 6.50$                    
Avaya Support - UPG ADV 248518 UPG ADV AES R4 Additional Switch Connector 1 Year Prepaid 180.00$                40.25% 108.36$                
Avaya Support - UPG ADV 248520 UPG ADV AES R4 Additional Switch Connector 3 Yr Annual PP 120.00$                40.25% 72.24$                  
Avaya Support - UPG ADV 248521 UPG ADV AES R4 Additional Switch Connector 3 Year Prepaid 334.80$                40.25% 201.54$                
Avaya Support - UPG ADV 248522 UPG ADV AES R4 Additional Switch Connector 5 Year Prepaid 540.00$                40.25% 325.07$                
Avaya Support - UPG ADV 248524 UPG ADV AES R4 SMS Connector 1 Year Prepaid 180.00$                40.25% 108.36$                
Avaya Support - UPG ADV 248526 UPG ADV AES R4 SMS Connector 3 Year Annual Prepaid 120.00$                40.25% 72.24$                  
Avaya Support - UPG ADV 248527 UPG ADV AES R4 SMS Connector 3 Year Prepaid 334.80$                40.25% 201.54$                
Avaya Support - UPG ADV 248528 UPG ADV AES R4 SMS Connector 5 Year Prepaid 540.00$                40.25% 325.07$                
Avaya Support - UPG ADV 248530 UPG ADV AES R4 CVLAN 1 Year Prepaid 7,411.56$             40.25% 4,461.62$             
Avaya Support - UPG ADV 248532 UPG ADV AES R4 CVLAN 3 Year Annual Prepaid 4,941.00$             40.25% 2,974.39$             
Avaya Support - UPG ADV 248533 UPG ADV AES R4 CVLAN 3 Year Prepaid 13,785.48$           40.25% 8,298.60$             
Avaya Support - UPG ADV 248534 UPG ADV AES R4 CVLAN 5 Year Prepaid 22,234.80$           40.25% 13,384.93$           
Avaya Support - UPG ADV 248536 UPG ADV AES R4 DLG 1 Year Prepaid 7,411.56$             40.25% 4,461.62$             
Avaya Support - UPG ADV 248538 UPG ADV AES R4 DLG 3 Year Annual Prepaid 4,941.00$             40.25% 2,974.39$             
Avaya Support - UPG ADV 248539 UPG ADV AES R4 DLG 3 Year Prepaid 13,785.48$           40.25% 8,298.60$             
Avaya Support - UPG ADV 248540 UPG ADV AES R4 DLG 5 Year Prepaid 22,234.80$           40.25% 13,384.93$           
Avaya Support - UPG ADV 248542 UPG ADV AES R4 ASAI Adjunct Routes CM R5 1 Year Prepaid 3,144.24$             40.25% 1,892.77$             
Avaya Support - UPG ADV 248544 UPG ADV AES R4 ASAI Adjunct Routes CM R5 3 Yr Annual PP 2,096.16$             40.25% 1,261.85$             
Avaya Support - UPG ADV 248545 UPG ADV AES R4 ASAI Adjunct Routes CM R5 3 Year Prepaid 5,848.20$             40.25% 3,520.51$             
Avaya Support - UPG ADV 248546 UPG ADV AES R4 ASAI Adjunct Routes CM R5 5 Year Prepaid 9,432.60$             40.25% 5,678.25$             
Avaya Support - UPG ADV 248554 UPG ADV AES R6 Basic TSAPI 1 Year Prepaid 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 248556 UPG ADV AES R6 Basic TSAPI 3 Year Prepaid 6.84$                    40.25% 4.12$                    
Avaya Support - UPG ADV 248557 UPG ADV AES R6 Basic TSAPI 5 Year Prepaid 10.80$                  40.25% 6.50$                    
Avaya Support - UPG ADV 248559 UPG ADV AES R6 Basic TSAPI HA 1 Year Prepaid 1.08$                    40.25% 0.65$                    
Avaya Support - UPG ADV 248561 UPG ADV AES R6 Basic TSAPI HA 3 Year Prepaid 2.16$                    40.25% 1.30$                    
Avaya Support - UPG ADV 248562 UPG ADV AES R6 Basic TSAPI HA 5 Year Prepaid 3.00$                    40.25% 1.81$                    
Avaya Support - UPG ADV 248564 UPG ADV AES R6 CVLAN 1 Year Prepaid 7,411.56$             40.25% 4,461.62$             
Avaya Support - UPG ADV 248566 UPG ADV AES R6 CVLAN 3 Year Prepaid 13,785.48$           40.25% 8,298.60$             
Avaya Support - UPG ADV 248567 UPG ADV AES R6 CVLAN 5 Year Prepaid 22,234.80$           40.25% 13,384.93$           
Avaya Support - UPG ADV 248569 UPG ADV AES R6 CVLAN HA 1 Year Prepaid 2,223.48$             40.25% 1,338.49$             
Avaya Support - UPG ADV 248571 UPG ADV AES R6 CVLAN HA 3 Year Prepaid 4,135.68$             40.25% 2,489.60$             
Avaya Support - UPG ADV 248572 UPG ADV AES R6 CVLAN HA 5 Year Prepaid 6,670.80$             40.25% 4,015.70$             
Avaya Support - UPG ADV 248574 UPG ADV AES R6 DLG 1 Year Prepaid 7,411.56$             40.25% 4,461.62$             
Avaya Support - UPG ADV 248576 UPG ADV AES R6 DLG 3 Year Prepaid 13,785.48$           40.25% 8,298.60$             
Avaya Support - UPG ADV 248577 UPG ADV AES R6 DLG 5 Year Prepaid 22,234.80$           40.25% 13,384.93$           
Avaya Support - UPG ADV 248579 UPG ADV AES R6 DLG HA 1 Year Prepaid 2,223.48$             40.25% 1,338.49$             
Avaya Support - UPG ADV 248581 UPG ADV AES R6 DLG HA 3 Year Prepaid 4,135.68$             40.25% 2,489.60$             
Avaya Support - UPG ADV 248582 UPG ADV AES R6 DLG HA 5 Year Prepaid 6,670.80$             40.25% 4,015.70$             
Avaya Support - UPG ADV 248584 UPG ADV AES R6 Advanced TSAPI Small 1 Year Prepaid 315.00$                40.25% 189.62$                
Avaya Support - UPG ADV 248586 UPG ADV AES R6 Advanced TSAPI Small 3 Year Prepaid 586.08$                40.25% 352.81$                
Avaya Support - UPG ADV 248587 UPG ADV AES R6 Advanced TSAPI Small 5 Year Prepaid 945.00$                40.25% 568.87$                
Avaya Support - UPG ADV 248589 UPG ADV AES R6 Advanced TSAPI Medium 1 Year Prepaid 1,347.36$             40.25% 811.09$                
Avaya Support - UPG ADV 248591 UPG ADV AES R6 Advanced TSAPI Medium 3 Year Prepaid 2,505.96$             40.25% 1,508.54$             
Avaya Support - UPG ADV 248592 UPG ADV AES R6 Advanced TSAPI Medium 5 Year Prepaid 4,042.20$             40.25% 2,433.33$             
Avaya Support - UPG ADV 248594 UPG ADV AES R6 Advanced TSAPI Large 1 Year Prepaid 3,144.24$             40.25% 1,892.77$             
Avaya Support - UPG ADV 248596 UPG ADV AES R6 Advanced TSAPI Large 3 Year Prepaid 5,848.20$             40.25% 3,520.51$             
Avaya Support - UPG ADV 248597 UPG ADV AES R6 Advanced TSAPI Large 5 Year Prepaid 9,432.60$             40.25% 5,678.25$             
Avaya Support - UPG ADV 248599 UPG ADV AES R6 Advanced TSAPI Small HA 1 Year Prepaid 94.56$                  40.25% 56.92$                  
Avaya Support - UPG ADV 248601 UPG ADV AES R6 Advanced TSAPI Small HA 3 Year Prepaid 175.68$                40.25% 105.76$                
Avaya Support - UPG ADV 248602 UPG ADV AES R6 Advanced TSAPI Small HA 5 Year Prepaid 283.80$                40.25% 170.84$                
Avaya Support - UPG ADV 248604 UPG ADV AES R6 Advanced TSAPI Medium HA 1 Year Prepaid 405.00$                40.25% 243.80$                
Avaya Support - UPG ADV 248606 UPG ADV AES R6 Advanced TSAPI Medium HA 3 Year Prepaid 753.48$                40.25% 453.58$                
Avaya Support - UPG ADV 248607 UPG ADV AES R6 Advanced TSAPI Medium HA 5 Year Prepaid 1,215.00$             40.25% 731.41$                
Avaya Support - UPG ADV 248609 UPG ADV AES R6 Advanced TSAPI Large HA 1 Year Prepaid 943.20$                40.25% 567.79$                
Avaya Support - UPG ADV 248611 UPG ADV AES R6 Advanced TSAPI Large HA 3 Year Prepaid 1,754.28$             40.25% 1,056.04$             
Avaya Support - UPG ADV 248612 UPG ADV AES R6 Advanced TSAPI Large HA 5 Year Prepaid 2,829.60$             40.25% 1,703.37$             
Avaya Support - UPG ADV 248614 UPG ADV AES R6 DMCC Full 1 Year Prepaid 21.60$                  40.25% 13.00$                  
Avaya Support - UPG ADV 248616 UPG ADV AES R6 DMCC Full 3 Year Prepaid 40.32$                  40.25% 24.27$                  
Avaya Support - UPG ADV 248617 UPG ADV AES R6 DMCC Full 5 Year Prepaid 64.80$                  40.25% 39.01$                  
Avaya Support - UPG ADV 248619 UPG ADV AES R6 DMCC Basic 1 Year Prepaid 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 248621 UPG ADV AES R6 DMCC Basic 3 Year Prepaid 6.84$                    40.25% 4.12$                    
Avaya Support - UPG ADV 248622 UPG ADV AES R6 DMCC Basic 5 Year Prepaid 10.80$                  40.25% 6.50$                    
Avaya Support - UPG ADV 248629 UPG ADV AES R6 DMCC Full HA 1 Year Prepaid 4.56$                    40.25% 2.75$                    
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Avaya Support - UPG ADV 248631 UPG ADV AES R6 DMCC Full HA 3 Year Prepaid 8.28$                    40.25% 4.98$                    
Avaya Support - UPG ADV 248632 UPG ADV AES R6 DMCC Full HA 5 Year Prepaid 13.80$                  40.25% 8.31$                    
Avaya Support - UPG ADV 248634 UPG ADV AES R6 DMCC HA 1 Year Prepaid 1.08$                    40.25% 0.65$                    
Avaya Support - UPG ADV 248636 UPG ADV AES R6 DMCC HA 3 Year Prepaid 2.16$                    40.25% 1.30$                    
Avaya Support - UPG ADV 248637 UPG ADV AES R6 DMCC HA 5 Year Prepaid 3.00$                    40.25% 1.81$                    
Avaya Support - UPG ADV 248644 UPG ADV AES R6 Unified Desktop 1 Year Prepaid 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 248646 UPG ADV AES R6 Unified Desktop 3 Year Prepaid 6.84$                    40.25% 4.12$                    
Avaya Support - UPG ADV 248647 UPG ADV AES R6 Unified Desktop 5 Year Prepaid 10.80$                  40.25% 6.50$                    
Avaya Support - UPG ADV 248649 UPG ADV AES R6 Unified Desktop HA 1 Year Prepaid 1.08$                    40.25% 0.65$                    
Avaya Support - UPG ADV 248651 UPG ADV AES R6 Unified Desktop HA 3 Year Prepaid 2.16$                    40.25% 1.30$                    
Avaya Support - UPG ADV 248652 UPG ADV AES R6 Unified Desktop HA 5 Year Prepaid 3.00$                    40.25% 1.81$                    
Avaya Support - UPG ADV 248654 UPG ADV MM R3.1+ 1 ST Voice Mailbox 1 Year Prepaid 6.48$                    40.25% 3.90$                    
Avaya Support - UPG ADV 248656 UPG ADV MM R3.1+ 1 ST Voice Mailbox 3 Year Annual PP 4.32$                    40.25% 2.60$                    
Avaya Support - UPG ADV 248657 UPG ADV MM R3.1+ 1 ST Voice Mailbox 3 Year Prepaid 11.88$                  40.25% 7.15$                    
Avaya Support - UPG ADV 248658 UPG ADV MM R3.1+ 1 ST Voice Mailbox 5 Year Prepaid 19.20$                  40.25% 11.56$                  
Avaya Support - UPG ADV 248660 UPG ADV MM R3.1+ 1 ST Voice Mbx Survivable 1 Year Prepaid 1.08$                    40.25% 0.65$                    
Avaya Support - UPG ADV 248662 UPG ADV MM R3.1+ 1 ST Voice Mbx Survivable 3 Yr Annual PP 0.72$                    40.25% 0.43$                    
Avaya Support - UPG ADV 248663 UPG ADV MM R3.1+ 1 ST Voice Mbx Survivable 3 Year Prepaid 2.16$                    40.25% 1.30$                    
Avaya Support - UPG ADV 248664 UPG ADV MM R3.1+ 1 ST Voice Mbx Survivable 5 Year Prepaid 3.00$                    40.25% 1.81$                    
Avaya Support - UPG ADV 248666 UPG ADV MM R3.1+ 1 ST Domino Mailbox 1 Year Prepaid 6.48$                    40.25% 3.90$                    
Avaya Support - UPG ADV 248668 UPG ADV MM R3.1+ 1 ST Domino Mbx 3 Year Annual Prepaid 4.32$                    40.25% 2.60$                    
Avaya Support - UPG ADV 248669 UPG ADV MM R3.1+ 1 ST Domino Mailbox 3 Year Prepaid 11.88$                  40.25% 7.15$                    
Avaya Support - UPG ADV 248670 UPG ADV MM R3.1+ 1 ST Domino Mailbox 5 Year Prepaid 19.20$                  40.25% 11.56$                  
Avaya Support - UPG ADV 248672 UPG ADV MM R3.1+ 1 ST Exchange Mailbox 1 Year Prepaid 6.48$                    40.25% 3.90$                    
Avaya Support - UPG ADV 248674 UPG ADV MM R3.1+ 1 ST Exchange Mailbox 3 Yr Annual PP 4.32$                    40.25% 2.60$                    
Avaya Support - UPG ADV 248675 UPG ADV MM R3.1+ 1 ST Exchange Mailbox 3 Year Prepaid 11.88$                  40.25% 7.15$                    
Avaya Support - UPG ADV 248676 UPG ADV MM R3.1+ 1 ST Exchange Mailbox 5 Year Prepaid 19.20$                  40.25% 11.56$                  
Avaya Support - UPG ADV 248678 UPG ADV MM R3.1+ 1 ST Exchange Mbx Survivable 1 Year PP 1.08$                    40.25% 0.65$                    
Avaya Support - UPG ADV 248680 UPG ADV MM R3.1+ 1 ST Exchange Mbx Surv 3 Yr Annual PP 0.72$                    40.25% 0.43$                    
Avaya Support - UPG ADV 248681 UPG ADV MM R3.1+ 1 ST Exchange Mbx Survivable 3 Year PP 2.16$                    40.25% 1.30$                    
Avaya Support - UPG ADV 248682 UPG ADV MM R3.1+ 1 ST Exchange Mbx Survivable 5 Year PP 3.00$                    40.25% 1.81$                    
Avaya Support - UPG ADV 248684 UPG ADV MM R3.1+ TTS RS6 Unified Mailbox 1 Year Prepaid 90.00$                  40.25% 54.18$                  
Avaya Support - UPG ADV 248686 UPG ADV MM R3.1+ TTS RS6 Unified Mailbox 3 Yr Annual PP 60.00$                  40.25% 36.12$                  
Avaya Support - UPG ADV 248687 UPG ADV MM R3.1+ TTS RS6 Unified Mailbox 3 Year Prepaid 167.40$                40.25% 100.77$                
Avaya Support - UPG ADV 248688 UPG ADV MM R3.1+ TTS RS6 Unified Mailbox 5 Year Prepaid 270.00$                40.25% 162.53$                
Avaya Support - UPG ADV 248690 UPG ADV MM R3.1+TTS US UK Dectalk 1 Year Prepaid 90.00$                  40.25% 54.18$                  
Avaya Support - UPG ADV 248692 UPG ADV MM R3.1+TTS US UK Dectalk 3 Year Annual Prepaid 60.00$                  40.25% 36.12$                  
Avaya Support - UPG ADV 248693 UPG ADV MM R3.1+TTS US UK Dectalk 3 Year Prepaid 167.40$                40.25% 100.77$                
Avaya Support - UPG ADV 248694 UPG ADV MM R3.1+TTS US UK Dectalk 5 Year Prepaid 270.00$                40.25% 162.53$                
Avaya Support - UPG ADV 248702 UPG ADV MM R3.1+TTS RS6 Legacy Unified Mailbox 1 Year PP 90.00$                  40.25% 54.18$                  
Avaya Support - UPG ADV 248704 UPG ADV MM R3.1+TTS RS6 Legacy Unified Mbx 3 Yr Annual PP 60.00$                  40.25% 36.12$                  
Avaya Support - UPG ADV 248705 UPG ADV MM R3.1+TTS RS6 Legacy Unified Mailbox 3 Year PP 167.40$                40.25% 100.77$                
Avaya Support - UPG ADV 248706 UPG ADV MM R3.1+TTS RS6 Legacy Unified Mailbox 5 Year PP 270.00$                40.25% 162.53$                
Avaya Support - UPG ADV 248708 UPG ADV MM R3.1+TTS RS6 Legacy Voice Mbx 1 Year Prepaid 90.00$                  40.25% 54.18$                  
Avaya Support - UPG ADV 248710 UPG ADV MM R3.1+TTS RS6 Legacy Voice Mbx 3 Yr Annual PP 60.00$                  40.25% 36.12$                  
Avaya Support - UPG ADV 248711 UPG ADV MM R3.1+TTS RS6 Legacy Voice Mbx 3 Year Prepaid 167.40$                40.25% 100.77$                
Avaya Support - UPG ADV 248712 UPG ADV MM R3.1+TTS RS6 Legacy Voice Mbx 5 Year Prepaid 270.00$                40.25% 162.53$                
Avaya Support - UPG ADV 248714 UPG ADV MM R4 Avaya Store 1 Seat 1 Year Prepaid 6.48$                    40.25% 3.90$                    
Avaya Support - UPG ADV 248716 UPG ADV MM R4 Avaya Store 1 Seat 3 Year Annual Prepaid 4.32$                    40.25% 2.60$                    
Avaya Support - UPG ADV 248717 UPG ADV MM R4 Avaya Store 1 Seat 3 Year Prepaid 11.88$                  40.25% 7.15$                    
Avaya Support - UPG ADV 248718 UPG ADV MM R4 Avaya Store 1 Seat 5 Year Prepaid 19.20$                  40.25% 11.56$                  
Avaya Support - UPG ADV 248720 UPG ADV MM R4 Avaya Store Survivable 1 Seat 1 Year Prepaid 1.08$                    40.25% 0.65$                    
Avaya Support - UPG ADV 248722 UPG ADV MM R4 Avaya Store Survivable 1 Seat 3 Yr Annual PP 0.72$                    40.25% 0.43$                    
Avaya Support - UPG ADV 248723 UPG ADV MM R4 Avaya Store Survivable 1 Seat 3 Year Prepaid 2.16$                    40.25% 1.30$                    
Avaya Support - UPG ADV 248724 UPG ADV MM R4 Avaya Store Survivable 1 Seat 5 Year Prepaid 3.00$                    40.25% 1.81$                    
Avaya Support - UPG ADV 248726 UPG ADV MM R4 Domino Store 1 Seat 1 Year Prepaid 6.48$                    40.25% 3.90$                    
Avaya Support - UPG ADV 248728 UPG ADV MM R4 Domino Store 1 Seat 3 Year Annual Prepaid 4.32$                    40.25% 2.60$                    
Avaya Support - UPG ADV 248729 UPG ADV MM R4 Domino Store 1 Seat 3 Year Prepaid 11.88$                  40.25% 7.15$                    
Avaya Support - UPG ADV 248730 UPG ADV MM R4 Domino Store 1 Seat 5 Year Prepaid 19.20$                  40.25% 11.56$                  
Avaya Support - UPG ADV 248732 UPG ADV MM R4 Exchange Store 1 Seat 1 Year Prepaid 6.48$                    40.25% 3.90$                    
Avaya Support - UPG ADV 248734 UPG ADV MM R4 Exchange Store 1 Seat 3 Year Annual Prepaid 4.32$                    40.25% 2.60$                    
Avaya Support - UPG ADV 248735 UPG ADV MM R4 Exchange Store 1 Seat 3 Year Prepaid 11.88$                  40.25% 7.15$                    
Avaya Support - UPG ADV 248736 UPG ADV MM R4 Exchange Store 1 Seat 5 Year Prepaid 19.20$                  40.25% 11.56$                  
Avaya Support - UPG ADV 248738 UPG ADV MM R4 Exchange Store Survivable 1 Seat 1 Year PP 1.08$                    40.25% 0.65$                    
Avaya Support - UPG ADV 248740 UPG ADV MM R4 Exch. Store Survivable 1 Seat 3 Yr Annual PP 0.72$                    40.25% 0.43$                    
Avaya Support - UPG ADV 248741 UPG ADV MM R4 Exchange Store Survivable 1 Seat 3 Year PP 2.16$                    40.25% 1.30$                    
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Avaya Support - UPG ADV 248742 UPG ADV MM R4 Exchange Store Survivable 1 Seat 5 Year PP 3.00$                    40.25% 1.81$                    
Avaya Support - UPG ADV 248748 UPG ADV VP R4 Per Port 1 Year Prepaid 86.16$                  40.25% 51.87$                  
Avaya Support - UPG ADV 248750 UPG ADV VP R4 Per Port 3 Year Annual Prepaid 57.48$                  40.25% 34.60$                  
Avaya Support - UPG ADV 248751 UPG ADV VP R4 Per Port 3 Year Prepaid 160.20$                40.25% 96.44$                  
Avaya Support - UPG ADV 248752 UPG ADV VP R4 Per Port 5 Year Prepaid 258.60$                40.25% 155.67$                
Avaya Support - UPG ADV 248754 UPG ADV VP R4 Per Port DR 1 Year Prepaid 28.80$                  40.25% 17.34$                  
Avaya Support - UPG ADV 248756 UPG ADV VP R4 Per Port DR 3 Year Annual Prepaid 19.20$                  40.25% 11.56$                  
Avaya Support - UPG ADV 248757 UPG ADV VP R4 Per Port DR 3 Year Prepaid 53.64$                  40.25% 32.29$                  
Avaya Support - UPG ADV 248758 UPG ADV VP R4 Per Port DR 5 Year Prepaid 86.40$                  40.25% 52.01$                  
Avaya Support - UPG ADV 248760 UPG ADV VP R4 Connector CM R5/R6 1 Year Prepaid 5.64$                    40.25% 3.40$                    
Avaya Support - UPG ADV 248762 UPG ADV VP R4 Connector CM R5/R6 3 Year Annual Prepaid 3.72$                    40.25% 2.24$                    
Avaya Support - UPG ADV 248763 UPG ADV VP R4 Connector CM R5/R6 3 Year Prepaid 10.44$                  40.25% 6.28$                    
Avaya Support - UPG ADV 248764 UPG ADV VP R4 Connector CM R5/R6 5 Year Prepaid 16.80$                  40.25% 10.11$                  
Avaya Support - UPG ADV 248766 UPG ADV CMM R6 with CM R6 SE 1 Year Prepaid 3.12$                    40.25% 1.88$                    
Avaya Support - UPG ADV 248768 UPG ADV CMM R6 with CM R6 SE 3 Year Prepaid 6.12$                    40.25% 3.68$                    
Avaya Support - UPG ADV 248769 UPG ADV CMM R6 with CM R6 SE 5 Year Prepaid 9.60$                    40.25% 5.78$                    
Avaya Support - UPG ADV 248784 UPG ADV Session Manager R6 User 1 Year Prepaid 1.80$                    40.25% 1.08$                    
Avaya Support - UPG ADV 248786 UPG ADV Session Manager R6 User 3 Year Prepaid 3.24$                    40.25% 1.95$                    
Avaya Support - UPG ADV 248787 UPG ADV Session Manager R6 User 5 Year Prepaid 5.40$                    40.25% 3.25$                    
Avaya Support - UPG ADV 248789 UPG ADV Session Manager R6 Only User 1 Year Prepaid 23.88$                  40.25% 14.38$                  
Avaya Support - UPG ADV 248791 UPG ADV Session Manager R6 Only User 3 Year Prepaid 44.64$                  40.25% 26.87$                  
Avaya Support - UPG ADV 248792 UPG ADV Session Manager R6 Only User 5 Year Prepaid 72.00$                  40.25% 43.34$                  
Avaya Support - UPG ADV 248794 UPG ADV APC R4 Predictive CTI Agent 1 Year Prepaid 180.00$                40.25% 108.36$                
Avaya Support - UPG ADV 248796 UPG ADV APC R4 Predictive CTI Agent 3 Year Prepaid 334.80$                40.25% 201.54$                
Avaya Support - UPG ADV 248797 UPG ADV APC R4 Predictive CTI Agent 5 Year Prepaid 540.00$                40.25% 325.07$                
Avaya Support - UPG ADV 248799 UPG ADV APC R4 Preview CTI Agent 1 Year Prepaid 45.00$                  40.25% 27.09$                  
Avaya Support - UPG ADV 248801 UPG ADV APC R4 Preview CTI Agent 3 Year Prepaid 83.88$                  40.25% 50.49$                  
Avaya Support - UPG ADV 248802 UPG ADV APC R4 Preview CTI Agent 5 Year Prepaid 135.00$                40.25% 81.27$                  
Avaya Support - UPG ADV 248804 UPG ADV APC R4 Preview CTI Supervisor 1 Year Prepaid 89.16$                  40.25% 53.67$                  
Avaya Support - UPG ADV 248806 UPG ADV APC R4 Preview CTI Supervisor 3 Year Prepaid 165.60$                40.25% 99.69$                  
Avaya Support - UPG ADV 248807 UPG ADV APC R4 Preview CTI Supervisor 5 Year Prepaid 267.60$                40.25% 161.09$                
Avaya Support - UPG ADV 248809 UPG ADV APC R4 Predictive Agent 1 Year Prepaid 277.20$                40.25% 166.87$                
Avaya Support - UPG ADV 248811 UPG ADV APC R4 Predictive Agent 3 Year Prepaid 515.52$                40.25% 310.33$                
Avaya Support - UPG ADV 248812 UPG ADV APC R4 Predictive Agent 5 Year Prepaid 831.60$                40.25% 500.61$                
Avaya Support - UPG ADV 248814 UPG ADV APC R4 Predictive Supervisor 1 Year Prepaid 475.20$                40.25% 286.06$                
Avaya Support - UPG ADV 248816 UPG ADV APC R4 Predictive Supervisor 3 Year Prepaid 883.80$                40.25% 532.03$                
Avaya Support - UPG ADV 248817 UPG ADV APC R4 Predictive Supervisor 5 Year Prepaid 1,425.60$             40.25% 858.18$                
Avaya Support - UPG ADV 248819 UPG ADV MN R5 App & Media Basic 1 Year Prepaid 135.00$                40.25% 81.27$                  
Avaya Support - UPG ADV 248821 UPG ADV MN R5 App & Media Basic 3 Year Prepaid 251.28$                40.25% 151.27$                
Avaya Support - UPG ADV 248822 UPG ADV MN R5 App & Media Basic 5 Year Prepaid 405.00$                40.25% 243.80$                
Avaya Support - UPG ADV 248824 UPG ADV MN R5 App & Media Enhanced w/o MM 1 Year PP 5,807.76$             40.25% 3,496.16$             
Avaya Support - UPG ADV 248826 UPG ADV MN R5 App & Media Enhanced w/o MM 3 Year PP 10,802.16$           40.25% 6,502.70$             
Avaya Support - UPG ADV 248827 UPG ADV MN R5 App & Media Enhanced w/o MM 5 Year PP 17,423.40$           40.25% 10,488.56$           
Avaya Support - UPG ADV 248829 UPG ADV MN R5 Call Detail Recording 1 Year Prepaid 463.56$                40.25% 279.05$                
Avaya Support - UPG ADV 248831 UPG ADV MN R5 Call Detail Recording 3 Year Prepaid 862.20$                40.25% 519.03$                
Avaya Support - UPG ADV 248832 UPG ADV MN R5 Call Detail Recording 5 Year Prepaid 1,390.80$             40.25% 837.24$                
Avaya Support - UPG ADV 248837 UPG ADV MN R5 AMIS Analog Networking 1 Year Prepaid 718.68$                40.25% 432.63$                
Avaya Support - UPG ADV 248840 UPG ADV MN R5 SMTP Networking 1 Year Prepaid 1,347.36$             40.25% 811.09$                
Avaya Support - UPG ADV 248843 UPG ADV MN R5 Hub Networking 1 Year Prepaid 808.68$                40.25% 486.81$                
Avaya Support - UPG ADV 248846 UPG ADV MN R5 1 Additional Bridge Node 1 Year Prepaid 135.00$                40.25% 81.27$                  
Avaya Support - UPG ADV 248850 UPG ADV MN R5 AMIS Analog Networking 3 Year Prepaid 1,336.68$             40.25% 804.66$                
Avaya Support - UPG ADV 248851 UPG ADV MN R5 AMIS Analog Networking 5 Year Prepaid 2,156.40$             40.25% 1,298.11$             
Avaya Support - UPG ADV 248852 UPG ADV MN R5 SMTP Networking 3 Year Prepaid 2,505.96$             40.25% 1,508.54$             
Avaya Support - UPG ADV 248853 UPG ADV MN R5 SMTP Networking 5 Year Prepaid 4,042.20$             40.25% 2,433.33$             
Avaya Support - UPG ADV 248854 UPG ADV MN R5 Hub Networking 3 Year Prepaid 1,504.08$             40.25% 905.43$                
Avaya Support - UPG ADV 248855 UPG ADV MN R5 Hub Networking 5 Year Prepaid 2,426.40$             40.25% 1,460.65$             
Avaya Support - UPG ADV 248856 UPG ADV MN R5 1 Additional Bridge Node 3 Year Prepaid 251.28$                40.25% 151.27$                
Avaya Support - UPG ADV 248857 UPG ADV MN R5 1 Additional Bridge Node 5 Year Prepaid 405.00$                40.25% 243.80$                
Avaya Support - UPG ADV 248859 UPG ADV MN R3.1+ App. & Media Basic 1 Year Prepaid 135.00$                40.25% 81.27$                  
Avaya Support - UPG ADV 248861 UPG ADV MN R3.1+ App. & Media Basic 3 Year Prepaid 251.28$                40.25% 151.27$                
Avaya Support - UPG ADV 248862 UPG ADV MN R3.1+ App. & Media Basic 5 Year Prepaid 405.00$                40.25% 243.80$                
Avaya Support - UPG ADV 248864 UPG ADV MN R3.1+ App. & Media Enhanced 1 Year Prepaid 5,807.76$             40.25% 3,496.16$             
Avaya Support - UPG ADV 248866 UPG ADV MN R3.1+ App. & Media Enhanced 3 Year Prepaid 10,802.16$           40.25% 6,502.70$             
Avaya Support - UPG ADV 248867 UPG ADV MN R3.1+ App. & Media Enhanced 5 Year Prepaid 17,423.40$           40.25% 10,488.56$           
Avaya Support - UPG ADV 248869 UPG ADV MN R3.1+ Call Detail Recording 1 Year Prepaid 463.56$                40.25% 279.05$                
Avaya Support - UPG ADV 248871 UPG ADV MN R3.1+ Call Detail Recording 3 Year Prepaid 862.20$                40.25% 519.03$                
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Avaya Support - UPG ADV 248872 UPG ADV MN R3.1+ Call Detail Recording 5 Year Prepaid 1,390.80$             40.25% 837.24$                
Avaya Support - UPG ADV 248879 UPG ADV MN R3.1+ AMIS Analog Networking 1 Year Prepaid 718.68$                40.25% 432.63$                
Avaya Support - UPG ADV 248881 UPG ADV MN R3.1+ AMIS Analog Networking 3 Year Prepaid 1,336.68$             40.25% 804.66$                
Avaya Support - UPG ADV 248882 UPG ADV MN R3.1+ AMIS Analog Networking 5 Year Prepaid 2,156.40$             40.25% 1,298.11$             
Avaya Support - UPG ADV 248884 UPG ADV MN R3.1+ SMTP Analog Networking 1 Year Prepaid 1,347.36$             40.25% 811.09$                
Avaya Support - UPG ADV 248886 UPG ADV MN R3.1+ SMTP Analog Networking 3 Year Prepaid 2,505.96$             40.25% 1,508.54$             
Avaya Support - UPG ADV 248887 UPG ADV MN R3.1+ SMTP Analog Networking 5 Year Prepaid 4,042.20$             40.25% 2,433.33$             
Avaya Support - UPG ADV 248889 UPG ADV MN R3.1+ Hub Networking 1 Year Prepaid 808.68$                40.25% 486.81$                
Avaya Support - UPG ADV 248891 UPG ADV MN R3.1+ Hub Networking 3 Year Prepaid 1,504.08$             40.25% 905.43$                
Avaya Support - UPG ADV 248892 UPG ADV MN R3.1+ Hub Networking 5 Year Prepaid 2,426.40$             40.25% 1,460.65$             
Avaya Support - UPG ADV 248894 UPG ADV MN R3.1+ 1 Additional Bridge Node 1 Year Prepaid 135.00$                40.25% 81.27$                  
Avaya Support - UPG ADV 248896 UPG ADV MN R3.1+ 1 Additional Bridge Node 3 Year Prepaid 251.28$                40.25% 151.27$                
Avaya Support - UPG ADV 248897 UPG ADV MN R3.1+ 1 Additional Bridge Node 5 Year Prepaid 405.00$                40.25% 243.80$                
Avaya Support - UPG ADV 248899 UPG ADV MN R5 App & Media Enhanced with MM 1 Year PP 5,807.76$             40.25% 3,496.16$             
Avaya Support - UPG ADV 248901 UPG ADV MN R5 App & Media Enhanced with MM 3 Year PP 10,802.16$           40.25% 6,502.70$             
Avaya Support - UPG ADV 248902 UPG ADV MN R5 App & Media Enhanced with MM 5 Year PP 17,423.40$           40.25% 10,488.56$           
Avaya Support - UPG ADV 248908 UPG ADV APC R4 Preview Agent 1 Year Prepaid 54.00$                  40.25% 32.51$                  
Avaya Support - UPG ADV 248910 UPG ADV APC R4 Preview Agent 3 Year Annual Prepaid 36.00$                  40.25% 21.67$                  
Avaya Support - UPG ADV 248911 UPG ADV APC R4 Preview Agent 3 Year Prepaid 100.44$                40.25% 60.46$                  
Avaya Support - UPG ADV 248912 UPG ADV APC R4 Preview Agent 5 Year Prepaid 162.00$                40.25% 97.52$                  
Avaya Support - UPG ADV 248914 UPG ADV APC R4 Preview Supervisor 1 Year Prepaid 81.00$                  40.25% 48.76$                  
Avaya Support - UPG ADV 248916 UPG ADV APC R4 Preview Supervisor 3 Year Annual Prepaid 54.00$                  40.25% 32.51$                  
Avaya Support - UPG ADV 248917 UPG ADV APC R4 Preview Supervisor 3 Year Prepaid 150.84$                40.25% 90.80$                  
Avaya Support - UPG ADV 248918 UPG ADV APC R4 Preview Supervisor 5 Year Prepaid 243.00$                40.25% 146.28$                
Avaya Support - UPG ADV 248937 UPG ADV OA R7 CMS Connector 1 Year Prepaid 3,593.28$             40.25% 2,163.09$             
Avaya Support - UPG ADV 248939 UPG ADV OA R7 CMS Connector 3 Year Prepaid 6,683.76$             40.25% 4,023.50$             
Avaya Support - UPG ADV 248940 UPG ADV OA R7 CMS Connector 5 Year Prepaid 10,780.20$           40.25% 6,489.48$             
Avaya Support - UPG ADV 248942 UPG ADV OA R7 Cognos Power Play Transform Srv 1 Year PP 450.00$                40.25% 270.89$                
Avaya Support - UPG ADV 248944 UPG ADV OA R7 Cognos Power Play Transform Srv 3 Year PP 837.00$                40.25% 503.86$                
Avaya Support - UPG ADV 248945 UPG ADV OA R7 Cognos Power Play Transform Srv 5 Year PP 1,350.00$             40.25% 812.67$                
Avaya Support - UPG ADV 248947 UPG ADV OA R7 Base with IC User 1 Year Prepaid 29.76$                  40.25% 17.91$                  
Avaya Support - UPG ADV 248949 UPG ADV OA R7 Base with IC User 3 Year Prepaid 55.08$                  40.25% 33.16$                  
Avaya Support - UPG ADV 248950 UPG ADV OA R7 Base with IC User 5 Year Prepaid 89.40$                  40.25% 53.82$                  
Avaya Support - UPG ADV 248952 UPG ADV OA R7 Basic Reports User 1 Year Prepaid 23.76$                  40.25% 14.30$                  
Avaya Support - UPG ADV 248954 UPG ADV OA R7 Basic Reports User 3 Year Prepaid 44.28$                  40.25% 26.66$                  
Avaya Support - UPG ADV 248955 UPG ADV OA R7 Basic Reports User 5 Year Prepaid 71.40$                  40.25% 42.98$                  
Avaya Support - UPG ADV 248957 UPG ADV OA R7 Advanced Reports User 1 Year PP 158.40$                40.25% 95.35$                  
Avaya Support - UPG ADV 248959 UPG ADV OA R7 Advanced Reports User 3 Year PP 294.48$                40.25% 177.27$                
Avaya Support - UPG ADV 248960 UPG ADV OA R7 Advanced Reports User 5 Year PP 475.20$                40.25% 286.06$                
Avaya Support - UPG ADV 248962 UPG ADV IR R4 Per Port 1 Year Prepaid 124.20$                40.25% 74.77$                  
Avaya Support - UPG ADV 248964 UPG ADV IR R4 Per Port 3 Year Prepaid 231.12$                40.25% 139.13$                
Avaya Support - UPG ADV 248965 UPG ADV IR R4 Per Port 5 Year Prepaid 372.60$                40.25% 224.30$                
Avaya Support - UPG ADV 248967 UPG ADV IR R4 Per Port Lab 1 Year Prepaid 41.40$                  40.25% 24.92$                  
Avaya Support - UPG ADV 248969 UPG ADV IR R4 Per Port Lab 3 Year Prepaid 77.04$                  40.25% 46.38$                  
Avaya Support - UPG ADV 248970 UPG ADV IR R4 Per Port Lab 5 Year Prepaid 124.20$                40.25% 74.77$                  
Avaya Support - UPG ADV 248972 UPG ADV IR R4 Per Port DR 1 Year Prepaid 41.40$                  40.25% 24.92$                  
Avaya Support - UPG ADV 248974 UPG ADV IR R4 Per Port DR 3 Year Prepaid 77.04$                  40.25% 46.38$                  
Avaya Support - UPG ADV 248975 UPG ADV IR R4 Per Port DR 5 Year Prepaid 124.20$                40.25% 74.77$                  
Avaya Support - UPG ADV 248977 UPG ADV IR R4 3rd Party NLSR Port 1 Year Prepaid 36.00$                  40.25% 21.67$                  
Avaya Support - UPG ADV 248979 UPG ADV IR R4 3rd Party NLSR Port 3 Year Prepaid 66.96$                  40.25% 40.31$                  
Avaya Support - UPG ADV 248980 UPG ADV IR R4 3rd Party NLSR Port 5 Year Prepaid 108.00$                40.25% 65.01$                  
Avaya Support - UPG ADV 248982 UPG ADV IR R4 3rd Party TTS Port 1 Year Prepaid 18.00$                  40.25% 10.84$                  
Avaya Support - UPG ADV 248984 UPG ADV IR R4 3rd Party TTS Port 3 Year Prepaid 33.48$                  40.25% 20.15$                  
Avaya Support - UPG ADV 248985 UPG ADV IR R4 3rd Party TTS Port 5 Year Prepaid 54.00$                  40.25% 32.51$                  
Avaya Support - UPG ADV 248991 UPG ADV IR R3 System Per Port 1 Year Prepaid 108.00$                40.25% 65.01$                  
Avaya Support - UPG ADV 248993 UPG ADV IR R3 System Per Port 3 Year Annual Prepaid 72.00$                  40.25% 43.34$                  
Avaya Support - UPG ADV 248994 UPG ADV IR R3 System Per Port 3 Year Prepaid 200.88$                40.25% 120.93$                
Avaya Support - UPG ADV 248995 UPG ADV IR R3 System Per Port 5 Year Prepaid 324.00$                40.25% 195.04$                
Avaya Support - UPG ADV 248997 UPG ADV IR R3 Lab Per Port 1 Year Prepaid 36.00$                  40.25% 21.67$                  
Avaya Support - UPG ADV 248999 UPG ADV IR R3 Lab Per Port 3 Year Annual Prepaid 24.00$                  40.25% 14.45$                  
Avaya Support - UPG ADV 249000 UPG ADV IR R3 Lab Per Port 3 Year Prepaid 66.96$                  40.25% 40.31$                  
Avaya Support - UPG ADV 249001 UPG ADV IR R3 Lab Per Port 5 Year Prepaid 108.00$                40.25% 65.01$                  
Avaya Support - UPG ADV 249003 UPG ADV IR R3 3rd Party NLSR Port 1 Year Prepaid 36.00$                  40.25% 21.67$                  
Avaya Support - UPG ADV 249005 UPG ADV IR R3 3rd Party NLSR Port 3 Year Annual Prepaid 24.00$                  40.25% 14.45$                  
Avaya Support - UPG ADV 249006 UPG ADV IR R3 3rd Party NLSR Port 3 Year Prepaid 66.96$                  40.25% 40.31$                  
Avaya Support - UPG ADV 249007 UPG ADV IR R3 3rd Party NLSR Port 5 Year Prepaid 108.00$                40.25% 65.01$                  
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Avaya Support - UPG ADV 249009 UPG ADV IR R3 3rd Party TTS Port 1 Year Prepaid 18.00$                  40.25% 10.84$                  
Avaya Support - UPG ADV 249011 UPG ADV IR R3 3rd Party TTS Port 3 Year Annual Prepaid 12.00$                  40.25% 7.22$                    
Avaya Support - UPG ADV 249012 UPG ADV IR R3 3rd Party TTS Port 3 Year Prepaid 33.48$                  40.25% 20.15$                  
Avaya Support - UPG ADV 249013 UPG ADV IR R3 3rd Party TTS Port 5 Year Prepaid 54.00$                  40.25% 32.51$                  
Avaya Support - UPG ADV 249015 UPG ADV IR R3 DR Per Port 1 Year Prepaid 36.00$                  40.25% 21.67$                  
Avaya Support - UPG ADV 249017 UPG ADV IR R3 DR Per Port 3 Year Annual Prepaid 24.00$                  40.25% 14.45$                  
Avaya Support - UPG ADV 249018 UPG ADV IR R3 DR Per Port 3 Year Prepaid 66.96$                  40.25% 40.31$                  
Avaya Support - UPG ADV 249019 UPG ADV IR R3 DR Per Port 5 Year Prepaid 108.00$                40.25% 65.01$                  
Avaya Support - UPG ADV 249025 UPG ADV IC R7 Switch Connector Aspect 1 Year Prepaid 2,246.04$             40.25% 1,352.07$             
Avaya Support - UPG ADV 249027 UPG ADV IC R7 Switch Connector Aspect 3 Year Prepaid 4,177.80$             40.25% 2,514.96$             
Avaya Support - UPG ADV 249028 UPG ADV IC R7 Switch Connector Aspect 5 Year Prepaid 6,738.00$             40.25% 4,056.15$             
Avaya Support - UPG ADV 249030 UPG ADV IC R7 Switch Connector Nortel 1 Year Prepaid 2,246.04$             40.25% 1,352.07$             
Avaya Support - UPG ADV 249032 UPG ADV IC R7 Switch Connector Nortel 3 Year Prepaid 4,177.80$             40.25% 2,514.96$             
Avaya Support - UPG ADV 249033 UPG ADV IC R7 Switch Connector Nortel 5 Year Prepaid 6,738.00$             40.25% 4,056.15$             
Avaya Support - UPG ADV 249040 UPG ADV IC R7 Non-Avaya IVR Connector 1 Year Prepaid 1,347.36$             40.25% 811.09$                
Avaya Support - UPG ADV 249042 UPG ADV IC R7 Non-Avaya IVR Connector 3 Year Prepaid 2,505.96$             40.25% 1,508.54$             
Avaya Support - UPG ADV 249043 UPG ADV IC R7 Non-Avaya IVR Connector 5 Year Prepaid 4,042.20$             40.25% 2,433.33$             
Avaya Support - UPG ADV 249045 UPG ADV IC R7 Content Analysis Email 3 Server 1 Year Prepaid 2,246.04$             40.25% 1,352.07$             
Avaya Support - UPG ADV 249047 UPG ADV IC R7 Content Analysis Email 3 Server 3 Year Prepaid 4,177.80$             40.25% 2,514.96$             
Avaya Support - UPG ADV 249048 UPG ADV IC R7 Content Analysis Email 3 Server 5 Year Prepaid 6,738.00$             40.25% 4,056.15$             
Avaya Support - UPG ADV 249055 UPG ADV IC R7 Concurrent Voice CC Agent 1 Year Prepaid 83.28$                  40.25% 50.13$                  
Avaya Support - UPG ADV 249057 UPG ADV IC R7 Concurrent Voice CC Agent 3 Year Prepaid 155.16$                40.25% 93.40$                  
Avaya Support - UPG ADV 249058 UPG ADV IC R7 Concurrent Voice CC Agent 5 Year Prepaid 250.20$                40.25% 150.62$                
Avaya Support - UPG ADV 249060 UPG ADV IC R7 Concurrent Multimedia CC Agent 1 Year PP 184.08$                40.25% 110.81$                
Avaya Support - UPG ADV 249062 UPG ADV IC R7 Concurrent Multimedia CC Agent 3 Year PP 342.36$                40.25% 206.09$                
Avaya Support - UPG ADV 249063 UPG ADV IC R7 Concurrent Multimedia CC Agent 5 Year PP 552.60$                40.25% 332.65$                
Avaya Support - UPG ADV 249065 UPG ADV IC R7 Avaya Agent Concurrent User 1 Year Prepaid 13.08$                  40.25% 7.87$                    
Avaya Support - UPG ADV 249067 UPG ADV IC R7 Avaya Agent Concurrent User 3 Year Prepaid 24.48$                  40.25% 14.74$                  
Avaya Support - UPG ADV 249068 UPG ADV IC R7 Avaya Agent Concurrent User 5 Year Prepaid 39.60$                  40.25% 23.84$                  
Avaya Support - UPG ADV 249070 UPG ADV IC R7 Email Content Analysis User 1 Year Prepaid 14.88$                  40.25% 8.96$                    
Avaya Support - UPG ADV 249072 UPG ADV IC R7 Email Content Analysis User 3 Year Prepaid 27.72$                  40.25% 16.69$                  
Avaya Support - UPG ADV 249073 UPG ADV IC R7 Email Content Analysis User 5 Year Prepaid 45.00$                  40.25% 27.09$                  
Avaya Support - UPG ADV 249075 UPG ADV IC R7 Siebel User 1 Year Prepaid 42.72$                  40.25% 25.72$                  
Avaya Support - UPG ADV 249077 UPG ADV IC R7 Siebel User 3 Year Prepaid 79.56$                  40.25% 47.89$                  
Avaya Support - UPG ADV 249078 UPG ADV IC R7 Siebel User 5 Year Prepaid 128.40$                40.25% 77.29$                  
Avaya Support - UPG ADV 249084 UPG ADV IQ R4 Per Agent 1 Year Prepaid 42.12$                  40.25% 25.36$                  
Avaya Support - UPG ADV 249087 UPG ADV IQ R4 Report Per User 1 Year Prepaid 92.28$                  40.25% 55.55$                  
Avaya Support - UPG ADV 249089 UPG ADV IQ R4 Per Agent 3 Year Prepaid 78.48$                  40.25% 47.24$                  
Avaya Support - UPG ADV 249090 UPG ADV IQ R4 Per Agent 5 Year Prepaid 126.60$                40.25% 76.21$                  
Avaya Support - UPG ADV 249091 UPG ADV IQ R4 Report Per User 3 Year Prepaid 171.72$                40.25% 103.37$                
Avaya Support - UPG ADV 249092 UPG ADV IQ R4 Report Per User 5 Year Prepaid 277.20$                40.25% 166.87$                
Avaya Support - UPG ADV 249094 UPG ADV IQ R4 Data Import 1 Year Prepaid 898.20$                40.25% 540.70$                
Avaya Support - UPG ADV 249096 UPG ADV IQ R4 Data Import 3 Year Prepaid 1,670.76$             40.25% 1,005.77$             
Avaya Support - UPG ADV 249097 UPG ADV IQ R4 Data Import 5 Year Prepaid 2,694.60$             40.25% 1,622.10$             
Avaya Support - UPG ADV 249099 UPG ADV IQ R4 Data Export KPIS 1 Year Prepaid 450.00$                40.25% 270.89$                
Avaya Support - UPG ADV 249101 UPG ADV IQ R4 Data Export KPIS 3 Year Prepaid 837.00$                40.25% 503.86$                
Avaya Support - UPG ADV 249102 UPG ADV IQ R4 Data Export KPIS 5 Year Prepaid 1,350.00$             40.25% 812.67$                
Avaya Support - UPG ADV 249104 UPG ADV IQ R4 Data Export Full Measures 1 Year Prepaid 2,695.08$             40.25% 1,622.39$             
Avaya Support - UPG ADV 249106 UPG ADV IQ R4 Data Export Full Measures 3 Year Prepaid 5,013.00$             40.25% 3,017.73$             
Avaya Support - UPG ADV 249107 UPG ADV IQ R4 Data Export Full Measures 5 Year Prepaid 8,085.60$             40.25% 4,867.38$             
Avaya Support - UPG ADV 249127 UPG ADV IQ R5 Per Agent 1 Year Prepaid 9.00$                    40.25% 5.42$                    
Avaya Support - UPG ADV 249129 UPG ADV IQ R5 Per Agent 3 Year Prepaid 16.92$                  40.25% 10.19$                  
Avaya Support - UPG ADV 249130 UPG ADV IQ R5 Per Agent 5 Year Prepaid 27.00$                  40.25% 16.25$                  
Avaya Support - UPG ADV 249132 UPG ADV IQ R5 Per Report User 1 Year Prepaid 315.00$                40.25% 189.62$                
Avaya Support - UPG ADV 249134 UPG ADV IQ R5 Per Report User 3 Year Prepaid 586.08$                40.25% 352.81$                
Avaya Support - UPG ADV 249135 UPG ADV IQ R5 Per Report User 5 Year Prepaid 945.00$                40.25% 568.87$                
Avaya Support - UPG ADV 249137 UPG ADV IQ R5 Data Import 1 Year Prepaid 898.20$                40.25% 540.70$                
Avaya Support - UPG ADV 249139 UPG ADV IQ R5 Data Import 3 Year Prepaid 1,670.76$             40.25% 1,005.77$             
Avaya Support - UPG ADV 249140 UPG ADV IQ R5 Data Import 5 Year Prepaid 2,694.60$             40.25% 1,622.10$             
Avaya Support - UPG ADV 249142 UPG ADV IQ R5 Data Export Historical 1 Year Prepaid 450.00$                40.25% 270.89$                
Avaya Support - UPG ADV 249144 UPG ADV IQ R5 Data Export Historical 3 Year Prepaid 837.00$                40.25% 503.86$                
Avaya Support - UPG ADV 249145 UPG ADV IQ R5 Data Export Historical 5 Year Prepaid 1,350.00$             40.25% 812.67$                
Avaya Support - UPG ADV 249147 UPG ADV IQ5 Data Export Real Time 1 Year Prepaid 2,695.08$             40.25% 1,622.39$             
Avaya Support - UPG ADV 249149 UPG ADV IQ5 Data Export Real Time 3 Year Prepaid 5,013.00$             40.25% 3,017.73$             
Avaya Support - UPG ADV 249150 UPG ADV IQ5 Data Export Real Time 5 Year Prepaid 8,085.60$             40.25% 4,867.38$             
Avaya Support - UPG ADV 249152 UPG ADV IQ R5 Connector Voice Portal 1 Year Prepaid 718.68$                40.25% 432.63$                
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Avaya Support - UPG ADV 249154 UPG ADV IQ R5 Connector Voice Portal 3 Year Prepaid 1,336.68$             40.25% 804.66$                
Avaya Support - UPG ADV 249155 UPG ADV IQ R5 Connector Voice Portal 5 Year Prepaid 2,156.40$             40.25% 1,298.11$             
Avaya Support - UPG ADV 249157 UPG ADV IQ R5.1+ Data Export Real Time HA 1 Year Prepaid 270.00$                40.25% 162.53$                
Avaya Support - UPG ADV 249159 UPG ADV IQ R5.1+ Data Export Real Time HA 3 Yr Annual PP 180.00$                40.25% 108.36$                
Avaya Support - UPG ADV 249160 UPG ADV IQ R5.1+ Data Export Real Time HA 3 Year Prepaid 502.20$                40.25% 302.31$                
Avaya Support - UPG ADV 249161 UPG ADV IQ R5.1+ Data Export Real Time HA 5 Year Prepaid 810.00$                40.25% 487.60$                
Avaya Support - UPG ADV 249167 UPG ADV IM R5 Site Adm-ASA/VAM 1 Year Prepaid 89.52$                  40.25% 53.89$                  
Avaya Support - UPG ADV 249169 UPG ADV IM R5 Site Adm-ASA/VAM 3 Year Prepaid 166.68$                40.25% 100.34$                
Avaya Support - UPG ADV 249170 UPG ADV IM R5 Site Adm-ASA/VAM 5 Year Prepaid 268.80$                40.25% 161.81$                
Avaya Support - UPG ADV 249172 UPG ADV IM R5 Network Management-NM 1 Year Prepaid 355.56$                40.25% 214.04$                
Avaya Support - UPG ADV 249174 UPG ADV IM R5 Network Management-NM 3 Year Prepaid 661.32$                40.25% 398.10$                
Avaya Support - UPG ADV 249175 UPG ADV IM R5 Network Management-NM 5 Year Prepaid 1,066.80$             40.25% 642.19$                
Avaya Support - UPG ADV 249177 UPG ADV IM R5 System Management 1-50 1 Year Prepaid 1,078.20$             40.25% 649.06$                
Avaya Support - UPG ADV 249179 UPG ADV IM R5 System Management 1-50 3 Year Prepaid 2,005.56$             40.25% 1,207.31$             
Avaya Support - UPG ADV 249180 UPG ADV IM R5 System Management 1-50 5 Year Prepaid 3,234.60$             40.25% 1,947.17$             
Avaya Support - UPG ADV 249182 UPG ADV IM R5 ASA VAM Campus 1 Year Prepaid 1,796.88$             40.25% 1,081.69$             
Avaya Support - UPG ADV 249184 UPG ADV IM R5 ASA VAM Campus 3 Year Annual Prepaid 1,197.96$             40.25% 721.15$                
Avaya Support - UPG ADV 249185 UPG ADV IM R5 ASA VAM Campus 3 Year Prepaid 3,342.24$             40.25% 2,011.97$             
Avaya Support - UPG ADV 249186 UPG ADV IM R5 ASA VAM Campus 5 Year Prepaid 5,391.00$             40.25% 3,245.28$             
Avaya Support - UPG ADV 249188 UPG ADV IM R5 ASA VAM Enterprise 1 Year Prepaid 8,983.44$             40.25% 5,407.86$             
Avaya Support - UPG ADV 249190 UPG ADV IM R5 ASA VAM Enterprise 3 Year Annual Prepaid 5,988.96$             40.25% 3,605.24$             
Avaya Support - UPG ADV 249191 UPG ADV IM R5 ASA VAM Enterprise 3 Year Prepaid 16,709.04$           40.25% 10,058.53$           
Avaya Support - UPG ADV 249192 UPG ADV IM R5 ASA VAM Enterprise 5 Year Prepaid 26,950.20$           40.25% 16,223.52$           
Avaya Support - UPG ADV 249194 UPG ADV IM R5 Monitor VMM 1 Year Prepaid 355.56$                40.25% 214.04$                
Avaya Support - UPG ADV 249196 UPG ADV IM R5 Monitor VMM 3 Year Annual Prepaid 237.00$                40.25% 142.67$                
Avaya Support - UPG ADV 249197 UPG ADV IM R5 Monitor VMM 3 Year Prepaid 661.32$                40.25% 398.10$                
Avaya Support - UPG ADV 249198 UPG ADV IM R5 Monitor VMM 5 Year Prepaid 1,066.80$             40.25% 642.19$                
Avaya Support - UPG ADV 249200 UPG ADV IM R5 Enterprise VOIP Monitor 1 Year Prepaid 900.00$                40.25% 541.78$                
Avaya Support - UPG ADV 249202 UPG ADV IM R5 Enterprise VOIP Monitor 3 Year Annual PP 600.00$                40.25% 361.19$                
Avaya Support - UPG ADV 249203 UPG ADV IM R5 Enterprise VOIP Monitor 3 Year Prepaid 1,674.00$             40.25% 1,007.72$             
Avaya Support - UPG ADV 249204 UPG ADV IM R5 Enterprise VOIP Monitor 5 Year Prepaid 2,700.00$             40.25% 1,625.35$             
Avaya Support - UPG ADV 249206 UPG ADV IM R6 Site Admin ASA/VAM 1 Year Prepaid 89.52$                  40.25% 53.89$                  
Avaya Support - UPG ADV 249208 UPG ADV IM R6 Site Admin ASA/VAM 3 Year Prepaid 166.68$                40.25% 100.34$                
Avaya Support - UPG ADV 249209 UPG ADV IM R6 Site Admin ASA/VAM 5 Year Prepaid 268.80$                40.25% 161.81$                
Avaya Support - UPG ADV 249211 UPG ADV IM R6 Network Management 1 Year Prepaid 355.56$                40.25% 214.04$                
Avaya Support - UPG ADV 249213 UPG ADV IM R6 Network Management 3 Year Prepaid 661.32$                40.25% 398.10$                
Avaya Support - UPG ADV 249214 UPG ADV IM R6 Network Management 5 Year Prepaid 1,066.80$             40.25% 642.19$                
Avaya Support - UPG ADV 249216 UPG ADV IM R6 Performance Admin 50 Voice System 1 Yr PP 1,078.20$             40.25% 649.06$                
Avaya Support - UPG ADV 249218 UPG ADV IM R6 Performance Admin 50 Voice System 3 Yr PP 2,005.56$             40.25% 1,207.31$             
Avaya Support - UPG ADV 249219 UPG ADV IM R6 Performance Admin 50 Voice System 5 Yr PP 3,234.60$             40.25% 1,947.17$             
Avaya Support - UPG ADV 249221 UPG ADV CC R5 Elite Agent 1-100 1 Year Prepaid 51.72$                  40.25% 31.13$                  
Avaya Support - UPG ADV 249223 UPG ADV CC R5 Elite Agent 1-100 3 Year Prepaid 96.48$                  40.25% 58.08$                  
Avaya Support - UPG ADV 249224 UPG ADV CC R5 Elite Agent 1-100 5 Year Prepaid 155.40$                40.25% 93.55$                  
Avaya Support - UPG ADV 249226 UPG ADV CC R5 Elite Agent 101-250 1 Year Prepaid 51.72$                  40.25% 31.13$                  
Avaya Support - UPG ADV 249228 UPG ADV CC R5 Elite Agent 101-250 3 Year Prepaid 96.48$                  40.25% 58.08$                  
Avaya Support - UPG ADV 249229 UPG ADV CC R5 Elite Agent 101-250 5 Year Prepaid 155.40$                40.25% 93.55$                  
Avaya Support - UPG ADV 249231 UPG ADV CC R5 Elite Agent 251+ 1 Year Prepaid 51.72$                  40.25% 31.13$                  
Avaya Support - UPG ADV 249233 UPG ADV CC R5 Elite Agent 251+ 3 Year Prepaid 96.48$                  40.25% 58.08$                  
Avaya Support - UPG ADV 249234 UPG ADV CC R5 Elite Agent 251+ 5 Year Prepaid 155.40$                40.25% 93.55$                  
Avaya Support - UPG ADV 249241 UPG ADV CC R5 Advanced Segment Agent 1 Year Prepaid 55.32$                  40.25% 33.30$                  
Avaya Support - UPG ADV 249243 UPG ADV CC R5 Advanced Segment Agent 3 Year Prepaid 102.96$                40.25% 61.98$                  
Avaya Support - UPG ADV 249244 UPG ADV CC R5 Advanced Segment Agent 5 Year Prepaid 166.20$                40.25% 100.05$                
Avaya Support - UPG ADV 249251 UPG ADV CC R5 MBT Elite 1-100 1 Year Prepaid 51.72$                  40.25% 31.13$                  
Avaya Support - UPG ADV 249253 UPG ADV CC R5 MBT Elite 1-100 3 Year Prepaid 96.48$                  40.25% 58.08$                  
Avaya Support - UPG ADV 249254 UPG ADV CC R5 MBT Elite 1-100 5 Year Prepaid 155.40$                40.25% 93.55$                  
Avaya Support - UPG ADV 249256 UPG ADV CC R5 MBT Elite 101-250 1 Year Prepaid 51.72$                  40.25% 31.13$                  
Avaya Support - UPG ADV 249258 UPG ADV CC R5 MBT Elite 101-250 3 Year Prepaid 96.48$                  40.25% 58.08$                  
Avaya Support - UPG ADV 249259 UPG ADV CC R5 MBT Elite 101-250 5 Year Prepaid 155.40$                40.25% 93.55$                  
Avaya Support - UPG ADV 249261 UPG ADV CC R5 MBT Elite 251+ 1 Year Prepaid 51.72$                  40.25% 31.13$                  
Avaya Support - UPG ADV 249263 UPG ADV CC R5 MBT Elite 251+ 3 Year Prepaid 96.48$                  40.25% 58.08$                  
Avaya Support - UPG ADV 249264 UPG ADV CC R5 MBT Elite 251+ 5 Year Prepaid 155.40$                40.25% 93.55$                  
Avaya Support - UPG ADV 249276 UPG ADV CC R6 Elite Agent 1-100 1 Year Prepaid 51.72$                  40.25% 31.13$                  
Avaya Support - UPG ADV 249278 UPG ADV CC R6 Elite Agent 1-100 3 Year Prepaid 96.48$                  40.25% 58.08$                  
Avaya Support - UPG ADV 249279 UPG ADV CC R6 Elite Agent 1-100 5 Year Prepaid 155.40$                40.25% 93.55$                  
Avaya Support - UPG ADV 249281 UPG ADV CC R6 Advanced Segment Agent 1 Year Prepaid 55.32$                  40.25% 33.30$                  
Avaya Support - UPG ADV 249283 UPG ADV CC R6 Advanced Segment Agent 3 Year Prepaid 102.96$                40.25% 61.98$                  
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Avaya Support - UPG ADV 249284 UPG ADV CC R6 Advanced Segment Agent 5 Year Prepaid 166.20$                40.25% 100.05$                
Avaya Support - UPG ADV 249286 UPG ADV CC R6 Elite Agent 101-250 1 Year Prepaid 51.72$                  40.25% 31.13$                  
Avaya Support - UPG ADV 249288 UPG ADV CC R6 Elite Agent 101-250 3 Year Prepaid 96.48$                  40.25% 58.08$                  
Avaya Support - UPG ADV 249289 UPG ADV CC R6 Elite Agent 101-250 5 Year Prepaid 155.40$                40.25% 93.55$                  
Avaya Support - UPG ADV 249291 UPG ADV CC R6 Elite Agent 251+ 1 Year Prepaid 51.72$                  40.25% 31.13$                  
Avaya Support - UPG ADV 249293 UPG ADV CC R6 Elite Agent 251+ 3 Year Prepaid 96.48$                  40.25% 58.08$                  
Avaya Support - UPG ADV 249294 UPG ADV CC R6 Elite Agent 251+ 5 Year Prepaid 155.40$                40.25% 93.55$                  
Avaya Support - UPG ADV 249300 UPG ADV Meeting Exchange R5 S6200 1 Year Prepaid 62.16$                  40.25% 37.42$                  
Avaya Support - UPG ADV 249302 UPG ADV Meeting Exchange R5 S6200 3 Year Prepaid 115.56$                40.25% 69.56$                  
Avaya Support - UPG ADV 249303 UPG ADV Meeting Exchange R5 S6200 5 Year Prepaid 186.60$                40.25% 112.33$                
Avaya Support - UPG ADV 249305 UPG ADV Meeting Exchange R5 S6800 Port 1 Year Prepaid 65.28$                  40.25% 39.30$                  
Avaya Support - UPG ADV 249307 UPG ADV Meeting Exchange R5 S6800 Port 3 Year Prepaid 121.68$                40.25% 73.25$                  
Avaya Support - UPG ADV 249308 UPG ADV Meeting Exchange R5 S6800 Port 5 Year Prepaid 196.20$                40.25% 118.11$                
Avaya Support - UPG ADV 249310 UPG ADV MX R5 S6200 Redundant 1 Year Prepaid 17.52$                  40.25% 10.55$                  
Avaya Support - UPG ADV 249312 UPG ADV MX R5 S6200 Redundant 3 Year Prepaid 32.76$                  40.25% 19.72$                  
Avaya Support - UPG ADV 249313 UPG ADV MX R5 S6200 Redundant 5 Year Prepaid 52.80$                  40.25% 31.78$                  
Avaya Support - UPG ADV 249315 UPG ADV MX R5 S6800 Redundant Port 1 Year Prepaid 17.52$                  40.25% 10.55$                  
Avaya Support - UPG ADV 249317 UPG ADV MX R5 S6800 Redundant Port 3 Year Prepaid 32.76$                  40.25% 19.72$                  
Avaya Support - UPG ADV 249318 UPG ADV MX R5 S6800 Redundant Port 5 Year Prepaid 52.80$                  40.25% 31.78$                  
Avaya Support - UPG ADV 249330 UPG ADV Meeting Exchange R5 AWC 1 Year Prepaid 27.00$                  40.25% 16.25$                  
Avaya Support - UPG ADV 249332 UPG ADV Meeting Exchange R5 AWC 3 Year Prepaid 50.40$                  40.25% 30.34$                  
Avaya Support - UPG ADV 249333 UPG ADV Meeting Exchange R5 AWC 5 Year Prepaid 81.00$                  40.25% 48.76$                  
Avaya Support - UPG ADV 249335 UPG ADV MX R5 ENT Sometime Integration 1 Year Prepaid 1.80$                    40.25% 1.08$                    
Avaya Support - UPG ADV 249337 UPG ADV MX R5 ENT Sometime Integration 3 Year Prepaid 3.24$                    40.25% 1.95$                    
Avaya Support - UPG ADV 249338 UPG ADV MX R5 ENT Sometime Integration 5 Year Prepaid 5.40$                    40.25% 3.25$                    
Avaya Support - UPG ADV 249340 UPG ADV MX R5 ENT Outlook Scheduler 1 Year Prepaid 1.80$                    40.25% 1.08$                    
Avaya Support - UPG ADV 249342 UPG ADV MX R5 ENT Outlook Scheduler 3 Year Prepaid 3.24$                    40.25% 1.95$                    
Avaya Support - UPG ADV 249343 UPG ADV MX R5 ENT Outlook Scheduler 5 Year Prepaid 5.40$                    40.25% 3.25$                    
Avaya Support - UPG ADV 249350 UPG ADV MX R5 ENT MS Live Mtg Integration 1 Year Prepaid 1.80$                    40.25% 1.08$                    
Avaya Support - UPG ADV 249352 UPG ADV MX R5 ENT MS Live Mtg Integration 3 Year Prepaid 3.24$                    40.25% 1.95$                    
Avaya Support - UPG ADV 249353 UPG ADV MX R5 ENT MS Live Mtg Integration 5 Year Prepaid 5.40$                    40.25% 3.25$                    
Avaya Support - UPG ADV 249355 UPG ADV MX R5 ENT MS License Integration 1 Year Prepaid 1.80$                    40.25% 1.08$                    
Avaya Support - UPG ADV 249357 UPG ADV MX R5 ENT MS License Integration 3 Year Prepaid 3.24$                    40.25% 1.95$                    
Avaya Support - UPG ADV 249358 UPG ADV MX R5 ENT MS License Integration 5 Year Prepaid 5.40$                    40.25% 3.25$                    
Avaya Support - UPG ADV 249360 UPG ADV MX R5 S6800 Video Port 1 Year Prepaid 181.44$                40.25% 109.22$                
Avaya Support - UPG ADV 249362 UPG ADV MX R5 S6800 Video Port 3 Year Prepaid 337.32$                40.25% 203.06$                
Avaya Support - UPG ADV 249363 UPG ADV MX R5 S6800 Video Port 5 Year Prepaid 544.20$                40.25% 327.60$                
Avaya Support - UPG ADV 249370 UPG ADV MX R5 AWC Recording E1 Port 1 Year Prepaid 156.24$                40.25% 94.05$                  
Avaya Support - UPG ADV 249372 UPG ADV MX R5 AWC Recording E1 Port 3 Year Prepaid 290.52$                40.25% 174.89$                
Avaya Support - UPG ADV 249373 UPG ADV MX R5 AWC Recording E1 Port 5 Year Prepaid 468.60$                40.25% 282.09$                
Avaya Support - UPG ADV 249375 UPG ADV MX R5 AWC Recording T1 Port 1 Year Prepaid 156.24$                40.25% 94.05$                  
Avaya Support - UPG ADV 249377 UPG ADV MX R5 AWC Recording T1 Port 3 Year Prepaid 290.52$                40.25% 174.89$                
Avaya Support - UPG ADV 249378 UPG ADV MX R5 AWC Recording T1 Port 5 Year Prepaid 468.60$                40.25% 282.09$                
Avaya Support - UPG ADV 249380 UPG ADV MX R5 ENT CS7X0 1 Year Prepaid 62.16$                  40.25% 37.42$                  
Avaya Support - UPG ADV 249382 UPG ADV MX R5 ENT CS7X0 3 Year Annual Prepaid 41.40$                  40.25% 24.92$                  
Avaya Support - UPG ADV 249383 UPG ADV MX R5 ENT CS7X0 3 Year Prepaid 115.56$                40.25% 69.56$                  
Avaya Support - UPG ADV 249384 UPG ADV MX R5 ENT CS7X0 5 Year Prepaid 186.60$                40.25% 112.33$                
Avaya Support - UPG ADV 249386 UPG ADV MX R5 ENT Connect 1 Year Prepaid 1.80$                    40.25% 1.08$                    
Avaya Support - UPG ADV 249388 UPG ADV MX R5 ENT Connect 3 Year Annual Prepaid 1.20$                    40.25% 0.72$                    
Avaya Support - UPG ADV 249389 UPG ADV MX R5 ENT Connect 3 Year Prepaid 3.24$                    40.25% 1.95$                    
Avaya Support - UPG ADV 249390 UPG ADV MX R5 ENT Connect 5 Year Prepaid 5.40$                    40.25% 3.25$                    
Avaya Support - UPG ADV 249405 UPG ADV MX Express R2 Avaya  Port 1 Year Prepaid 15.72$                  40.25% 9.46$                    
Avaya Support - UPG ADV 249407 UPG ADV MX Express R2 Avaya  Port 3 Year Prepaid 29.52$                  40.25% 17.77$                  
Avaya Support - UPG ADV 249408 UPG ADV MX Express R2 Avaya  Port 5 Year Prepaid 47.40$                  40.25% 28.53$                  
Avaya Support - UPG ADV 249410 UPG ADV MX Express R2 Conference Port 1 Year Prepaid 54.00$                  40.25% 32.51$                  
Avaya Support - UPG ADV 249412 UPG ADV MX Express R2 Conference Port 3 Year Prepaid 100.44$                40.25% 60.46$                  
Avaya Support - UPG ADV 249413 UPG ADV MX Express R2 Conference Port 5 Year Prepaid 162.00$                40.25% 97.52$                  
Avaya Support - UPG ADV 249415 UPG ADV Meeting Exchange R2 Port 1 Year Prepaid 10.80$                  40.25% 6.50$                    
Avaya Support - UPG ADV 249417 UPG ADV MX Express R2 Port 3 Year Prepaid 20.16$                  40.25% 12.14$                  
Avaya Support - UPG ADV 249418 UPG ADV MX Express R2 Port 5 Year Prepaid 32.40$                  40.25% 19.50$                  
Avaya Support - UPG ADV 249425 UPG ADV MX Express R1.5 Port 1 Year Prepaid 10.80$                  40.25% 6.50$                    
Avaya Support - UPG ADV 249427 UPG ADV MX Express R1.5 Port 3 Year Prepaid 20.16$                  40.25% 12.14$                  
Avaya Support - UPG ADV 249428 UPG ADV MX Express R1.5 Port 5 Year Prepaid 32.40$                  40.25% 19.50$                  
Avaya Support - UPG ADV 249430 UPG ADV EC500 R8 Dual Mode 1 Year Prepaid 14.04$                  40.25% 8.45$                    
Avaya Support - UPG ADV 249432 UPG ADV EC500 R8 Dual Mode 3 Year Annual Prepaid 9.36$                    40.25% 5.63$                    
Avaya Support - UPG ADV 249433 UPG ADV EC500 R8 Dual Mode 3 Year Prepaid 26.28$                  40.25% 15.82$                  
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Avaya Support - UPG ADV 249434 UPG ADV EC500 R8 Dual Mode 5 Year Prepaid 42.00$                  40.25% 25.28$                  
Avaya Support - UPG ADV 249436 UPG ADV EC500 R8 Single Mode 1 Year Prepaid 7.20$                    40.25% 4.33$                    
Avaya Support - UPG ADV 249438 UPG ADV EC500 R8 Single Mode 3 Year Prepaid 13.32$                  40.25% 8.02$                    
Avaya Support - UPG ADV 249439 UPG ADV EC500 R8 Single Mode 5 Year Prepaid 21.60$                  40.25% 13.00$                  
Avaya Support - UPG ADV 249441 UPG ADV EC500 R9 Single Mode 1 Year Prepaid 7.20$                    40.25% 4.33$                    
Avaya Support - UPG ADV 249443 UPG ADV EC500 R9 Single Mode 3 Year Prepaid 13.32$                  40.25% 8.02$                    
Avaya Support - UPG ADV 249444 UPG ADV EC500 R9 Single Mode 5 Year Prepaid 21.60$                  40.25% 13.00$                  
Avaya Support - UPG ADV 249464 UPG ADV UCE R6 Standard with CM R6 1 Year Prepaid 5.52$                    40.25% 3.32$                    
Avaya Support - UPG ADV 249466 UPG ADV UCE R6 Standard with CM R6 3 Year Prepaid 10.44$                  40.25% 6.28$                    
Avaya Support - UPG ADV 249467 UPG ADV UCE R6 Standard with CM R6 5 Year Prepaid 16.80$                  40.25% 10.11$                  
Avaya Support - UPG ADV 249513 UPG ADV UCE R5.2+ Standard with CM R5.2+ 1 Year Prepaid 5.52$                    40.25% 3.32$                    
Avaya Support - UPG ADV 249515 UPG ADV UCE R5.2+ Standard with CM R5.2+ 3 Year Prepaid 10.44$                  40.25% 6.28$                    
Avaya Support - UPG ADV 249516 UPG ADV UCE R5.2+ Standard with CM R5.2+ 5 Year Prepaid 16.80$                  40.25% 10.11$                  
Avaya Support - UPG ADV 249518 UPG ADV UCE R5.2+ Standard with MBT 1 Year Prepaid 5.52$                    40.25% 3.32$                    
Avaya Support - UPG ADV 249520 UPG ADV UCE R5.2+ Standard with MBT 3 Year Prepaid 10.44$                  40.25% 6.28$                    
Avaya Support - UPG ADV 249521 UPG ADV UCE R5.2+ Standard with MBT 5 Year Prepaid 16.80$                  40.25% 10.11$                  
Avaya Support - SS 249527 SS AACC R6 Open Queue Agent Prepaid 150.00$                5.75% 142.44$                
Avaya Support - SSU 249529 SSU AACC R6 Open Queue Agent Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - SSU 249530 SSU AACC R6 Open Queue Agent Prepaid 569.88$                5.75% 541.14$                
Avaya Support - SA ESS 249533 SA ESS AACC R6 Open Queue Agent 1 Year Prepaid 110.04$                5.75% 104.49$                
Avaya Support - SA ESS 249536 SA ESS AACC R6 Open Queue Agent 3 Year Annual Prepaid 110.04$                5.75% 104.49$                
Avaya Support - SA ESS 249537 SA ESS AACC R6 Open Queue Agent 3 Year Prepaid 307.08$                5.75% 291.59$                
Avaya Support - SA ESS 249538 SA ESS AACC R6 Open Queue Agent 5 Year Prepaid 495.00$                5.75% 470.04$                
Avaya Support - SA PREF 249541 SA PREF AACC R6 Open Queue Agent 1 Year Prepaid 140.88$                5.75% 133.78$                
Avaya Support - SA PREF 249543 SA PREF AACC R6 Open Queue Agent 3 Year Annual Prepaid 140.88$                5.75% 133.78$                
Avaya Support - SA PREF 249544 SA PREF AACC R6 Open Queue Agent 3 Year Prepaid 393.12$                5.75% 373.29$                
Avaya Support - SA PREF 249545 SA PREF AACC R6 Open Queue Agent 5 Year Prepaid 633.60$                5.75% 601.65$                
Avaya Support - UPG ADV 249548 UPG ADV AACC R6 Open Queue Agent 1 Year Prepaid 90.00$                  40.25% 54.18$                  
Avaya Support - UPG ADV 249550 UPG ADV AACC R6 Open Queue Agent 3 Year Annual Prepaid 60.00$                  40.25% 36.12$                  
Avaya Support - UPG ADV 249551 UPG ADV AACC R6 Open Queue Agent 3 Year Prepaid 167.40$                40.25% 100.77$                
Avaya Support - UPG ADV 249553 UPG ADV AACC R6 Open Queue Agent 5 Year Prepaid 270.00$                40.25% 162.53$                
Avaya Support - SS 249601 SS AAEP R7 Prepaid 191.28$                5.75% 181.63$                
Avaya Support - UPG ADV 249603 UPG ADV UCE R1 Standard with CM R5 VSP+ 1 Year Prepaid 4.68$                    40.25% 2.82$                    
Avaya Support - UPG ADV 249605 UPG ADV UCE R1 Standard with CM R5 VSP+ 3 Yr Annual PP 3.12$                    40.25% 1.88$                    
Avaya Support - UPG ADV 249606 UPG ADV UCE R1 Standard with CM R5 VSP+ 3 Year Prepaid 8.64$                    40.25% 5.20$                    
Avaya Support - UPG ADV 249607 UPG ADV UCE R1 Standard with CM R5 VSP+ 5 Year Prepaid 13.80$                  40.25% 8.31$                    
Avaya Support - UPG ADV 249609 UPG ADV UCE R1 Standard with CM R5+ 1 Year Prepaid 5.52$                    40.25% 3.32$                    
Avaya Support - UPG ADV 249611 UPG ADV UCE R1 Standard with CM R5+ 3 Year Annual Prepaid 3.72$                    40.25% 2.24$                    
Avaya Support - UPG ADV 249612 UPG ADV UCE R1 Standard with CM R5+ 3 Year Prepaid 10.44$                  40.25% 6.28$                    
Avaya Support - UPG ADV 249613 UPG ADV UCE R1 Standard with CM R5+ 5 Year Prepaid 16.80$                  40.25% 10.11$                  
Avaya Support - SSU 249615 SSU AAEP R7 Annual Prepaid 267.72$                5.75% 254.22$                
Avaya Support - SSU 249616 SSU AAEP R7 Prepaid 726.84$                5.75% 690.18$                
Avaya Support - SS 249618 SS AAEP R7 Disaster Recovery Prepaid 63.72$                  5.75% 60.51$                  
Avaya Support - SSU 249619 SSU AAEP R7 Disaster Recovery Annual Prepaid 89.28$                  5.75% 84.78$                  
Avaya Support - UPG ADV 249625 UPG ADV CSE R2 Essential Agent 1 Year Prepaid 105.84$                40.25% 63.71$                  
Avaya Support - UPG ADV 249627 UPG ADV CSE R2 Essential Agent 3 Year Prepaid 196.92$                40.25% 118.54$                
Avaya Support - UPG ADV 249628 UPG ADV CSE R2 Essential Agent 5 Year Prepaid 317.40$                40.25% 191.07$                
Avaya Support - UPG ADV 249630 UPG ADV CSE R2 Standard Agent 1 Year Prepaid 153.00$                40.25% 92.10$                  
Avaya Support - UPG ADV 249632 UPG ADV CSE R2 Standard Agent 3 Year Prepaid 284.76$                40.25% 171.42$                
Avaya Support - UPG ADV 249633 UPG ADV CSE R2 Standard Agent 5 Year Prepaid 459.00$                40.25% 276.31$                
Avaya Support - UPG ADV 249635 UPG ADV CSE R2 Advanced Agent 1 Year Prepaid 207.00$                40.25% 124.61$                
Avaya Support - UPG ADV 249637 UPG ADV CSE R2 Advanced Agent 3 Year Prepaid 385.20$                40.25% 231.88$                
Avaya Support - UPG ADV 249638 UPG ADV CSE R2 Advanced Agent 5 Year Prepaid 621.00$                40.25% 373.83$                
Avaya Support - SSU 249640 SSU AAEP R7 Disaster Recovery Prepaid 242.28$                5.75% 230.06$                
Avaya Support - SS 249642 SS AAEP R7 Additional Outbound POM Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - SSU 249643 SSU AAEP R7 Additional Outbound POM Annual Prepaid 30.24$                  5.75% 28.71$                  
Avaya Support - SSU 249644 SSU AAEP R7 Additional Outbound POM Prepaid 82.08$                  5.75% 77.94$                  
Avaya Support - SS 249647 SS AAEP R7 Additional Outbound POM DR Prepaid 10.68$                  5.75% 10.14$                  
Avaya Support - SSU 249648 SSU AAEP R7 Additional Outbound POM DR Annual Prepaid 14.88$                  5.75% 14.13$                  
Avaya Support - SSU 249649 SSU AAEP R7 Additional Outbound POM DR Prepaid 40.32$                  5.75% 38.29$                  
Avaya Support - SS 249652 SS AAEP R7 Announcement Prepaid 52.68$                  5.75% 50.02$                  
Avaya Support - SSU 249653 SSU AAEP R7 Announcement Annual Prepaid 73.68$                  5.75% 69.96$                  
Avaya Support - SSU 249654 SSU AAEP R7 Announcement Prepaid 200.16$                5.75% 190.07$                
Avaya Support - SS 249656 SS AAEP R7 Announcement DR Prepaid 17.52$                  5.75% 16.64$                  
Avaya Support - SSU 249658 SSU AAEP R7 Announcement DR Annual Prepaid 24.60$                  5.75% 23.36$                  
Avaya Support - SSU 249659 SSU AAEP R7 Announcement DR Prepaid 66.60$                  5.75% 63.24$                  
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Avaya Support - SS 249661 SS AAEP R7 IVVR Prepaid 87.72$                  5.75% 83.30$                  
Avaya Support - SSU 249662 SSU AAEP R7 IVVR Annual Prepaid 122.88$                5.75% 116.68$                
Avaya Support - SSU 249664 SSU AAEP R7 IVVR Prepaid 333.36$                5.75% 316.55$                
Avaya Support - SS 249666 SS AAEP R7 IVVR Disaster Recovery Prepaid 27.96$                  5.75% 26.55$                  
Avaya Support - SSU 249667 SSU AAEP R7 IVVR Disaster Recovery Annual Prepaid 39.12$                  5.75% 37.15$                  
Avaya Support - SSU 249668 SSU AAEP R7 IVVR Disaster Recovery Prepaid 106.20$                5.75% 100.84$                
Avaya Support - SS 249671 SS AAEP R7 Enhanced Port Call Classifier Prepaid 35.16$                  5.75% 33.39$                  
Avaya Support - SSU 249672 SSU AAEP R7 Enhanced Port Call Classifier Annual Prepaid 49.20$                  5.75% 46.72$                  
Avaya Support - SSU 249673 SSU AAEP R7 Enhanced Call Classifier Prepaid 133.20$                5.75% 126.48$                
Avaya Support - SS 249676 SS AAEP R7 Enhanced Port Call Classifier DR Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SSU 249677 SSU AAEP R7 Enhanced Port Call Classifier DR Annual Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - SSU 249678 SSU AAEP R7 Enhanced Port Call Classifier DR Prepaid 43.92$                  5.75% 41.71$                  
Avaya Support - SS 249680 SS AAEP R7 ASR Proxy 3rd Party Connect Prepaid 70.20$                  5.75% 66.66$                  
Avaya Support - SSU 249682 SSU AAEP R7 ASR 3rd Party Connect Annual Prepaid 98.28$                  5.75% 93.32$                  
Avaya Support - SSU 249683 SSU AAEP R7 ASR Proxy 3rd Party Connect Prepaid 266.76$                5.75% 253.31$                
Avaya Support - SS 249685 SS AAEP R7 TTS Proxy 3rd Party Connect Prepaid 35.16$                  5.75% 33.39$                  
Avaya Support - SSU 249686 SSU AAEP R7 TTS 3rd Party Connect Annual Prepaid 49.20$                  5.75% 46.72$                  
Avaya Support - SSU 249688 SSU AAEP R7 TTS Proxy 3rd Party Connect Prepaid 133.56$                5.75% 126.82$                
Avaya Support - SS 249690 SS AAEP R7 ICR Controller Prepaid 14,359.56$           5.75% 13,635.39$           
Avaya Support - SSU 249691 SSU AAEP R7 ICR Controller Annual Prepaid 20,103.36$           5.75% 19,089.52$           
Avaya Support - SSU 249692 SSU AAEP R7 ICR Controller Prepaid 54,566.28$           5.75% 51,814.43$           
Avaya Support - SS 249695 SS AAEP R7 ICR DR Controller Prepaid 7,179.72$             5.75% 6,817.64$             
Avaya Support - SSU 249696 SSU AAEP R7 ICR DR Controller Annual Prepaid 10,051.68$           5.75% 9,544.76$             
Avaya Support - SSU 249697 SSU AAEP R7 ICR DR Controller Prepaid 27,282.96$           5.75% 25,907.05$           
Avaya Support - SS 249700 SS AAEP R7 ICR Additional Controller Prepaid 7,179.72$             5.75% 6,817.64$             
Avaya Support - SSU 249701 SSU AAEP R7 ICR Additional Controller Annual Prepaid 10,051.68$           5.75% 9,544.76$             
Avaya Support - SSU 249702 SSU AAEP R7 ICR Additional Controller Prepaid 27,282.96$           5.75% 25,907.05$           
Avaya Support - SS 249704 SS AAEP R7 ICR Additional DR Controller Prepaid 3,589.56$             5.75% 3,408.53$             
Avaya Support - SSU 249706 SSU AAEP R7 ICR Additional DR Controller Annual Prepaid 5,025.36$             5.75% 4,771.92$             
Avaya Support - SSU 249707 SSU AAEP R7 ICR Additional DR Controller Prepaid 13,640.04$           5.75% 12,952.16$           
Avaya Support - SS 249709 SS AAEP R7 Session SIP Signaling Prepaid 17.52$                  5.75% 16.64$                  
Avaya Support - SSU 249710 SSU AAEP R7 Session SIP Signaling Annual Prepaid 24.60$                  5.75% 23.36$                  
Avaya Support - SSU 249712 SSU AAEP R7 Session SIP Signaling Prepaid 66.60$                  5.75% 63.24$                  
Avaya Support - SS 249714 SS AAEP R7 Session SIP Signaling DR Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SSU 249715 SSU AAEP R7 Session SIP Signaling DR Annual Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SSU 249716 SSU AAEP R7 Session SIP Signaling DR Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SS 249724 SS AAEP R7 Lab System Prepaid 47.88$                  5.75% 45.47$                  
Avaya Support - SSU 249725 SSU AAEP R7 Lab System Annual Prepaid 66.96$                  5.75% 63.58$                  
Avaya Support - SSU 249726 SSU AAEP R7 Lab System Prepaid 181.80$                5.75% 172.63$                
Avaya Support - SS 249728 SS AAEP R7 Lab System Core Prepaid 351.00$                5.75% 333.30$                
Avaya Support - SSU 249730 SSU AAEP R7 Lab System Core Annual Prepaid 491.40$                5.75% 466.62$                
Avaya Support - SSU 249731 SSU AAEP R7 Lab System Core Prepaid 1,333.80$             5.75% 1,266.53$             
Avaya Support - SS 249733 SS AAEP R7 CM Connector Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - SS 249751 SS Aura R6 Collaboration Suite (A8) Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SSU 249752 SSU Aura R6 Collaboration Suite (A8) Annual Prepaid 7.80$                    5.75% 7.41$                    
Avaya Support - SSU 249754 SSU Aura R6 Collaboration Suite (A8) Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - SSU 249757 SSU PROIP Aura R6 Collaboration Suite (A8) Annual Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SSU 249758 SSU PROIP Aura R6 Collaboration Suite (A8) Prepaid 32.40$                  5.75% 30.77$                  
Avaya Support - UPG ADV 249844 UPG ADV CSE R1 Essential Agent 1 Year Prepaid 105.84$                40.25% 63.71$                  
Avaya Support - UPG ADV 249846 UPG ADV CSE R1 Essential Agent 3 Year Annual Prepaid 70.56$                  40.25% 42.48$                  
Avaya Support - UPG ADV 249847 UPG ADV CSE R1 Essential Agent 3 Year Prepaid 196.92$                40.25% 118.54$                
Avaya Support - UPG ADV 249848 UPG ADV CSE R1 Essential Agent 5 Year Prepaid 317.40$                40.25% 191.07$                
Avaya Support - UPG ADV 249850 UPG ADV CSE R1 Standard Agent 1 Year Prepaid 153.00$                40.25% 92.10$                  
Avaya Support - UPG ADV 249852 UPG ADV CSE R1 Standard Agent 3 Year Annual Prepaid 102.00$                40.25% 61.40$                  
Avaya Support - UPG ADV 249853 UPG ADV CSE R1 Standard Agent 3 Year Prepaid 284.76$                40.25% 171.42$                
Avaya Support - UPG ADV 249854 UPG ADV CSE R1 Standard Agent 5 Year Prepaid 459.00$                40.25% 276.31$                
Avaya Support - UPG ADV 249856 UPG ADV CSE R1 Advanced Agent 1 Year Prepaid 207.00$                40.25% 124.61$                
Avaya Support - UPG ADV 249858 UPG ADV CSE R1 Advanced Agent 3 Year Annual Prepaid 138.00$                40.25% 83.07$                  
Avaya Support - UPG ADV 249859 UPG ADV CSE R1 Advanced Agent 3 Year Prepaid 385.20$                40.25% 231.88$                
Avaya Support - UPG ADV 249860 UPG ADV CSE R1 Advanced Agent 5 Year Prepaid 621.00$                40.25% 373.83$                
Avaya Support - SA ESS 249892 SA ESS Aura R6 Collaboration Suite (A8) 1 Year Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - SA ESS 249894 SA ESS Aura R6 Collaboration Suite (A8) 3 Year Annual PP 6.60$                    5.75% 6.27$                    
Avaya Support - SA ESS 249895 SA ESS Aura R6 Collaboration Suite (A8) 3 Year Prepaid 18.36$                  5.75% 17.43$                  
Avaya Support - SA ESS 249896 SA ESS Aura R6 Collaboration Suite (A8) 5 Year Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SA PREF 249899 SA PREF Aura R6 Collaboration Suite (A8) 1 Year Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SA PREF 249901 SA PREF Aura R6 Collaboration Suite (A8) 3 Yr Annual PP 8.40$                    5.75% 7.98$                    
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Avaya Support - SA PREF 249902 SA PREF Aura R6 Collaboration Suite (A8) 3 Year Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SA PREF 249904 SA PREF Aura R6 Collaboration Suite (A8) 5 Year Prepaid 37.80$                  5.75% 35.89$                  
Avaya Support - UPG ADV 249906 UPG ADV Aura R6 Collaboration Suite (A8) 1 Year Prepaid 5.40$                    40.25% 3.25$                    
Avaya Support - UPG ADV 249908 UPG ADV Aura R6 Collaboration Suite (A8) 3 Yr Annual Prepaid 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 249910 UPG ADV Aura R6 Collaboration Suite (A8) 3 Year Prepaid 10.08$                  40.25% 6.07$                    
Avaya Support - UPG ADV 249911 UPG ADV Aura R6 Collaboration Suite (A8) 5 Year Prepaid 16.20$                  40.25% 9.75$                    
Avaya Support - SS 249922 SS AAEP R7 SMS 3600 Messaging Hour Prepaid 1,895.28$             5.75% 1,799.70$             
Avaya Support - SSU 249923 SSU AAEP R7 SMS 3600 Messaging Hour Annual Prepaid 2,653.32$             5.75% 2,519.51$             
Avaya Support - SSU 249924 SSU AAEP R7 SMS 3600 Messaging Hour Prepaid 7,201.80$             5.75% 6,838.60$             
Avaya Support - SS 249926 SS AAEP R7 SMS 3600 Messaging Hour DR Prepaid 631.56$                5.75% 599.71$                
Avaya Support - SSU 249928 SSU AAEP R7 SMS 3600 Messaging Hour DR Annual Prepaid 884.16$                5.75% 839.57$                
Avaya Support - SSU 249929 SSU AAEP R7 SMS 3600 Messaging Hour DR Prepaid 2,399.76$             5.75% 2,278.74$             
Avaya Support - SS 249931 SS AAEP R7 Email 3600 Messaging Hour Prepaid 1,579.56$             5.75% 1,499.90$             
Avaya Support - SSU 249932 SSU AAEP R7 Email 3600 Messaging Hour Annual Prepaid 2,211.36$             5.75% 2,099.84$             
Avaya Support - SSU 249934 SSU AAEP R7 Email 3600 Messaging Hour Prepaid 6,002.28$             5.75% 5,699.58$             
Avaya Support - SS 249936 SS AAEP R7 Email 3600 Messaging Hour DR Prepaid 526.56$                5.75% 500.00$                
Avaya Support - SSU 249937 SSU AAEP R7 Email 3600 Messaging Hour DR Annual Prepaid 737.04$                5.75% 699.87$                
Avaya Support - SSU 249938 SSU AAEP R7 Email 3600 Messaging Hour DR Prepaid 2,000.88$             5.75% 1,899.97$             
Avaya Support - SS 249941 SS AAEP R7 Multi Channel Lab Prepaid 877.56$                5.75% 833.30$                
Avaya Support - SSU 249942 SSU AAEP R7 Multi Channel Lab Annual Prepaid 1,228.56$             5.75% 1,166.60$             
Avaya Support - SSU 249943 SSU AAEP R7 Multi Channel Lab Prepaid 3,334.68$             5.75% 3,166.51$             
Avaya Support - SA ESS 249947 SA ESS AAEP R7 1 Year Prepaid 132.00$                5.75% 125.34$                
Avaya Support - SA ESS 249949 SA ESS AAEP R7 3 Year Annual Prepaid 132.00$                5.75% 125.34$                
Avaya Support - SA ESS 249950 SA ESS AAEP R7 3 Year Prepaid 368.28$                5.75% 349.71$                
Avaya Support - SA ESS 249952 SA ESS AAEP R7 5 Year Prepaid 594.00$                5.75% 564.04$                
Avaya Support - SA PREF 249954 SA PREF SUPT  AAEP R7 1 Year Prepaid 168.96$                5.75% 160.44$                
Avaya Support - SA PREF 249956 SA PREF SUPT  AAEP R7 3 Year Annual Prepaid 168.96$                5.75% 160.44$                
Avaya Support - SA PREF 249958 SA PREF SUPT  AAEP R7 3 Year Prepaid 471.24$                5.75% 447.47$                
Avaya Support - SA PREF 249959 SA PREF SUPT  AAEP R7 5 Year Prepaid 760.20$                5.75% 721.86$                
Avaya Support - UPG ADV 249961 UPG ADV AAEP R7 1 Year Prepaid 114.72$                40.25% 69.06$                  
Avaya Support - UPG ADV 249964 UPG ADV AAEP R7 3 Year Annual Prepaid 76.56$                  40.25% 46.09$                  
Avaya Support - UPG ADV 249965 UPG ADV AAEP R7 3 Year Prepaid 213.48$                40.25% 128.51$                
Avaya Support - UPG ADV 249966 UPG ADV AAEP R7 5 Year Prepaid 344.40$                40.25% 207.32$                
Avaya Support - SA ESS 249968 SA ESS SUPT AAEP R7 DR 1 Year Prepaid 43.56$                  5.75% 41.36$                  
Avaya Support - SA ESS 249971 SA ESS AAEP R7 DR 3 Year Annual Prepaid 43.56$                  5.75% 41.36$                  
Avaya Support - SA ESS 249972 SA ESS SUPT AAEP R7 DR 3 Year Prepaid 121.68$                5.75% 115.54$                
Avaya Support - SA ESS 249973 SA ESS SUPT AAEP R7 DR 5 Year Prepaid 196.20$                5.75% 186.31$                
Avaya Support - SA PREF 249976 SA PREF SUPT AAEP R7 DR 1 Year Prepaid 55.80$                  5.75% 52.99$                  
Avaya Support - SA PREF 249978 SA PREF SUPT  AAEP R7 DR 3 Year Annual Prepaid 55.80$                  5.75% 52.99$                  
Avaya Support - SA PREF 249979 SA PREF SUPT  AAEP R7 DR 3 Year Prepaid 155.52$                5.75% 147.68$                
Avaya Support - SA PREF 249980 SA PREF SUPT  AAEP R7 DR 5 Year Prepaid 250.80$                5.75% 238.15$                
Avaya Support - UPG ADV 249986 UPG ADV CCE Edition 4 Mid-Market Enhanced Bundle 1 Year PP 68.04$                  40.25% 40.96$                  
Avaya Support - UPG ADV 249988 UPG ADV CCE Edition 4 Mid-Market Enhanced Bundle 3 Year PP 126.72$                40.25% 76.28$                  
Avaya Support - UPG ADV 249989 UPG ADV CCE Edition 4 Mid-Market Enhanced Bundle 5 Year PP 204.00$                40.25% 122.80$                
Avaya Support - UPG ADV 249991 UPG ADV CCE Edition 4 Mid-Market Premier Bundle 1 Year PP 113.40$                40.25% 68.26$                  
Avaya Support - UPG ADV 249993 UPG ADV CCE Edition 4 Mid-Market Premier Bundle 3 Year PP 210.96$                40.25% 126.99$                
Avaya Support - UPG ADV 249994 UPG ADV CCE Edition 4 Mid-Market Premier Bundle 5 Year PP 340.20$                40.25% 204.79$                
Avaya Support - UPG ADV 249997 UPG ADV AAEP R7 DR 1 Year Prepaid 38.28$                  40.25% 23.04$                  
Avaya Support - UPG ADV 249999 UPG ADV AAEP R7 DR 3 Year Annual Prepaid 25.56$                  40.25% 15.39$                  
Avaya Support - UPG ADV 250000 UPG ADV AAEP R7 DR 3 Year Prepaid 71.28$                  40.25% 42.91$                  
Avaya Support - UPG ADV 250002 UPG ADV AAEP R7 DR 5 Year Prepaid 115.20$                40.25% 69.35$                  
Avaya Support - SA ESS 250004 SA ESS AAEP R7 Additional Outbound POM 1 Year Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - SA ESS 250006 SA ESS AAEP R7 Additional Outbound POM 3 Yr Annual PP 16.20$                  5.75% 15.38$                  
Avaya Support - SA ESS 250009 SA ESS AAEP R7 Additional Outbound POM 5 Year Prepaid 73.20$                  5.75% 69.51$                  
Avaya Support - SA PREF 250011 SA PREF AAEP R7 Additional Outbound POM 1 Year Prepaid 20.76$                  5.75% 19.71$                  
Avaya Support - UPG ADV 250029 UPG ADV CCE R4 Multimedia Agent 5 Year Prepaid 238.20$                40.25% 143.39$                
Avaya Support - UPG ADV 250031 UPG ADV CCE R4 User Voice Agent 1 Year Prepaid 33.84$                  40.25% 20.37$                  
Avaya Support - UPG ADV 250033 UPG ADV CCE R4 User Voice Agent 3 Year Prepaid 63.00$                  40.25% 37.92$                  
Avaya Support - UPG ADV 250034 UPG ADV CCE R4 User Voice Agent 5 Year Prepaid 101.40$                40.25% 61.04$                  
Avaya Support - UPG ADV 250036 UPG ADV CCE R4 Microsoft-CRM Connect 1 Year Prepaid 396.96$                40.25% 238.96$                
Avaya Support - UPG ADV 250038 UPG ADV CCE R4 Microsoft-CRM Connect 3 Year Prepaid 738.36$                40.25% 444.48$                
Avaya Support - UPG ADV 250039 UPG ADV CCE R4 Microsoft-CRM Connect 5 Year Prepaid 1,191.00$             40.25% 716.96$                
Avaya Support - SA PREF 250040 SA PREF AAEP R7 Additional Outbound POM 3 Yr Annual PP 20.76$                  5.75% 19.71$                  
Avaya Support - SA PREF 250041 SA PREF AAEP R7 Additional Outbound POM 3 Year Prepaid 57.96$                  5.75% 55.04$                  
Avaya Support - SA PREF 250042 SA PREF AAEP R7 Additional Outbound POM 5 Year Prepaid 93.60$                  5.75% 88.88$                  
Avaya Support - UPG ADV 250044 UPG ADV AAEP R7 Additional Outbound POM 1 Year Prepaid 12.96$                  40.25% 7.80$                    
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Avaya Support - UPG ADV 250046 UPG ADV CCE R4 Call Recording Port 1 Year Prepaid 15.12$                  40.25% 9.10$                    
Avaya Support - UPG ADV 250048 UPG ADV CCE R4 Call Recording Port 3 Year Prepaid 28.08$                  40.25% 16.90$                  
Avaya Support - UPG ADV 250049 UPG ADV CCE R4 Call Recording Port 5 Year Prepaid 45.60$                  40.25% 27.45$                  
Avaya Support - UPG ADV 250055 UPG ADV CCE R5 Multimedia Agent 1 Year Prepaid 79.44$                  40.25% 47.82$                  
Avaya Support - UPG ADV 250057 UPG ADV CCE R5 Multimedia Agent 3 Year Annual Prepaid 52.92$                  40.25% 31.86$                  
Avaya Support - UPG ADV 250058 UPG ADV CCE R5 Multimedia Agent 3 Year Prepaid 147.60$                40.25% 88.85$                  
Avaya Support - UPG ADV 250059 UPG ADV CCE R5 Multimedia Agent 5 Year Prepaid 238.20$                40.25% 143.39$                
Avaya Support - UPG ADV 250061 UPG ADV CCE R5 User Voice Agent 1 Year Prepaid 34.08$                  40.25% 20.52$                  
Avaya Support - UPG ADV 250063 UPG ADV CCE R5 User Voice Agent 3 Year Annual Prepaid 22.68$                  40.25% 13.65$                  
Avaya Support - UPG ADV 250064 UPG ADV CCE R5 User Voice Agent 3 Year Prepaid 63.36$                  40.25% 38.14$                  
Avaya Support - UPG ADV 250065 UPG ADV CCE R5 User Voice Agent 5 Year Prepaid 102.00$                40.25% 61.40$                  
Avaya Support - UPG ADV 250067 UPG ADV CCE R5 Microsoft-CRM Connect 1 Year Prepaid 378.00$                40.25% 227.55$                
Avaya Support - UPG ADV 250069 UPG ADV CCE R5 Microsoft-CRM Connect 3 Year Annual PP 252.00$                40.25% 151.70$                
Avaya Support - UPG ADV 250070 UPG ADV CCE R5 Microsoft-CRM Connect 3 Year Prepaid 703.08$                40.25% 423.24$                
Avaya Support - UPG ADV 250071 UPG ADV CCE R5 Microsoft-CRM Connect 5 Year Prepaid 1,134.00$             40.25% 682.65$                
Avaya Support - UPG ADV 250073 UPG ADV CCE R5 Call Recording 1 Year Prepaid 15.12$                  40.25% 9.10$                    
Avaya Support - UPG ADV 250075 UPG ADV CCE R5 Call Recording 3 Year Annual Prepaid 10.08$                  40.25% 6.07$                    
Avaya Support - UPG ADV 250076 UPG ADV CCE R5 Call Recording 3 Year Prepaid 28.08$                  40.25% 16.90$                  
Avaya Support - UPG ADV 250077 UPG ADV CCE R5 Call Recording 5 Year Prepaid 45.60$                  40.25% 27.45$                  
Avaya Support - UPG ADV 250079 UPG ADV CCE R5 Workforce Management 1 Year Prepaid 30.24$                  40.25% 18.20$                  
Avaya Support - UPG ADV 250081 UPG ADV CCE R5 Workforce Management 3 Year Annual PP 20.16$                  40.25% 12.14$                  
Avaya Support - UPG ADV 250082 UPG ADV CCE R5 Workforce Management 3 Year Prepaid 56.16$                  40.25% 33.81$                  
Avaya Support - UPG ADV 250083 UPG ADV CCE R5 Workforce Management 5 Year Prepaid 90.60$                  40.25% 54.54$                  
Avaya Support - UPG ADV 250085 UPG ADV CCE ED 5 Mid-Market Enhanced Bundle 1 Year PP 64.32$                  40.25% 38.72$                  
Avaya Support - UPG ADV 250087 UPG ADV CCE ED 5 Mid-Mkt Enhanced Bundle 3 Yr Annual PP 42.84$                  40.25% 25.79$                  
Avaya Support - UPG ADV 250088 UPG ADV CCE ED 5 Mid-Market Enhanced Bundle 3 Year PP 119.52$                40.25% 71.95$                  
Avaya Support - UPG ADV 250089 UPG ADV CCE ED 5 Mid-Market Enhanced Bundle 5 Year PP 192.60$                40.25% 115.94$                
Avaya Support - UPG ADV 250091 UPG ADV CCE ED 5 Mid-Mkt Premier Bundle 1 Year Prepaid 109.80$                40.25% 66.10$                  
Avaya Support - UPG ADV 250093 UPG ADV CCE ED 5 Mid-Mkt Premier Bundle 3 Yr Annual PP 73.20$                  40.25% 44.07$                  
Avaya Support - UPG ADV 250094 UPG ADV CCE ED 5 Mid-Mkt Premier Bundle 3 Year PP 204.12$                40.25% 122.88$                
Avaya Support - UPG ADV 250095 UPG ADV CCE ED 5 Mid-Mkt Premier Bundle 5 Year PP 329.40$                40.25% 198.29$                
Avaya Support - UPG ADV 250098 UPG ADV AAEP R7 Additional Outbound POM 3 Yr Annual PP 8.64$                    40.25% 5.20$                    
Avaya Support - UPG ADV 250099 UPG ADV AAEP R7 Additional Outbound POM 3 Year Prepaid 24.12$                  40.25% 14.52$                  
Avaya Support - UPG ADV 250100 UPG ADV AAEP R7 Additional Outbound POM 5 Year Prepaid 39.00$                  40.25% 23.48$                  
Avaya Support - SA ESS 250103 SA ESS AAEP R7 Additional Outbound POM DR 1 Year Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 250105 SA ESS AAEP R7 Additional Outbound POM DR 3 Yr Annual PP 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 250106 SA ESS AAEP R7 Additional Outbound POM DR 3 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA ESS 250107 SA ESS AAEP R7 Additional Outbound POM DR 5 Year Prepaid 19.20$                  5.75% 18.23$                  
Avaya Support - SA PREF 250110 SA PREF AAEP R7 Additional Outbound POM DR 1 Year Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - SA PREF 250112 SA PREF AAEP R7 Additional Outbound POM DR 3 Yr Annual PP 5.52$                    5.75% 5.24$                    
Avaya Support - SA PREF 250113 SA PREF AAEP R7 Additional Outbound POM DR 3 Year Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - SA PREF 250114 SA PREF AAEP R7 Additional Outbound POM DR 5 Year Prepaid 24.60$                  5.75% 23.36$                  
Avaya Support - UPG ADV 250116 UPG ADV AAEP R7 Additional Outbound POM DR 1 Year PP 6.36$                    40.25% 3.83$                    
Avaya Support - UPG ADV 250118 UPG ADV AAEP R7 Additional Outbound POM DR 3 Yr Annual PP 4.32$                    40.25% 2.60$                    
Avaya Support - UPG ADV 250119 UPG ADV AAEP R7 Additional Outbound POM DR 3 Year PP 11.88$                  40.25% 7.15$                    
Avaya Support - UPG ADV 250120 UPG ADV AAEP R7 Additional Outbound POM DR 5 Year PP 19.20$                  40.25% 11.56$                  
Avaya Support - SA ESS 250122 SA ESS AAEP R7 Announcement 1 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 250124 SA ESS AAEP R7 Announcement 3 Year Annual Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 250125 SA ESS AAEP R7 Announcement 3 Year Prepaid 100.44$                5.75% 95.37$                  
Avaya Support - SA ESS 250126 SA ESS AAEP R7 Announcement 5 Year Prepaid 162.00$                5.75% 153.83$                
Avaya Support - SA PREF 250128 SA PREF SUPT AAEP R7 Announcement 1 Year Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 250130 SA PREF SUPT AAEP R7 Announcement 3 Year Annual Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 250131 SA PREF SUPT AAEP R7 Announcement 3 Year Prepaid 128.52$                5.75% 122.04$                
Avaya Support - SA PREF 250132 SA PREF SUPT AAEP R7 Announcement 5 Year Prepaid 207.60$                5.75% 197.13$                
Avaya Support - UPG ADV 250134 UPG ADV AAEP R7 Announcement 1 Year Prepaid 31.56$                  40.25% 19.00$                  
Avaya Support - UPG ADV 250136 UPG ADV AAEP R7 Announcement 3 Year Annual Prepaid 21.12$                  40.25% 12.71$                  
Avaya Support - UPG ADV 250137 UPG ADV AAEP R7 Announcement 3 Year Prepaid 59.04$                  40.25% 35.54$                  
Avaya Support - UPG ADV 250305 UPG ADV One-X CES R6 New Seat 1 Year Prepaid 9.12$                    40.25% 5.49$                    
Avaya Support - UPG ADV 250307 UPG ADV One-X CES R6 New Seat 3 Year Annual Prepaid 6.12$                    40.25% 3.68$                    
Avaya Support - UPG ADV 250308 UPG ADV One-X CES R6 New Seat 3 Year Prepaid 16.92$                  40.25% 10.19$                  
Avaya Support - UPG ADV 250309 UPG ADV One-X CES R6 New Seat 5 Year Prepaid 27.60$                  40.25% 16.61$                  
Avaya Support - UPG ADV 250311 UPG ADV AACC R6 ENT SIP CC Base System 1 Year Prepaid 450.00$                40.25% 270.89$                
Avaya Support - UPG ADV 250313 UPG ADV AACC R6 ENT SIP CC Base System 3 Year Annual PP 300.00$                40.25% 180.59$                
Avaya Support - UPG ADV 250314 UPG ADV AACC R6 ENT SIP CC Base System 3 Year Prepaid 837.00$                40.25% 503.86$                
Avaya Support - UPG ADV 250315 UPG ADV AACC R6 ENT SIP CC Base System 5 Year Prepaid 1,350.00$             40.25% 812.67$                
Avaya Support - UPG ADV 250317 UPG ADV AACC R6 ESS SIP CC Base System 1 Year Prepaid 450.00$                40.25% 270.89$                
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Avaya Support - UPG ADV 250319 UPG ADV AACC R6 ESS SIP CC Base System 3 Year Annual PP 300.00$                40.25% 180.59$                
Avaya Support - UPG ADV 250320 UPG ADV AACC R6 ESS SIP CC Base System 3 Year Prepaid 837.00$                40.25% 503.86$                
Avaya Support - UPG ADV 250321 UPG ADV AACC R6 ESS SIP CC Base System 5 Year Prepaid 1,350.00$             40.25% 812.67$                
Avaya Support - UPG ADV 250323 UPG ADV AACC R6 Multimedia Base System 1 Year Prepaid 450.00$                40.25% 270.89$                
Avaya Support - UPG ADV 250325 UPG ADV AACC R6 Multimedia Base System 3 Year Annual PP 300.00$                40.25% 180.59$                
Avaya Support - UPG ADV 250326 UPG ADV AACC R6 Multimedia Base System 3 Year Prepaid 837.00$                40.25% 503.86$                
Avaya Support - UPG ADV 250327 UPG ADV AACC R6 Multimedia Base System 5 Year Prepaid 1,350.00$             40.25% 812.67$                
Avaya Support - UPG ADV 250329 UPG ADV AACC R6 Multimedia Agent 1-100 1 Year Prepaid 108.00$                40.25% 65.01$                  
Avaya Support - UPG ADV 250331 UPG ADV AACC R6 Multimedia Agent 1-100 3 Year Annual PP 72.00$                  40.25% 43.34$                  
Avaya Support - UPG ADV 250332 UPG ADV AACC R6 Multimedia Agent 1-100 3 Year Prepaid 200.88$                40.25% 120.93$                
Avaya Support - UPG ADV 250333 UPG ADV AACC R6 Multimedia Agent 1-100 5 Year Prepaid 324.00$                40.25% 195.04$                
Avaya Support - UPG ADV 250335 UPG ADV AACC R6 Multimedia Agent 101-250 1 Year Prepaid 108.00$                40.25% 65.01$                  
Avaya Support - UPG ADV 250337 UPG ADV AACC R6 Multimedia Agent 101-250 3 Yr Annual PP 72.00$                  40.25% 43.34$                  
Avaya Support - UPG ADV 250338 UPG ADV AACC R6 Multimedia Agent 101-250 3 Year Prepaid 200.88$                40.25% 120.93$                
Avaya Support - UPG ADV 250339 UPG ADV AACC R6 Multimedia Agent 101-250 5 Year Prepaid 324.00$                40.25% 195.04$                
Avaya Support - UPG ADV 250341 UPG ADV AACC R6 Multimedia Agent 251+ 1 Year Prepaid 108.00$                40.25% 65.01$                  
Avaya Support - UPG ADV 250343 UPG ADV AACC R6 Multimedia Agent 251+ 3 Year Annual PP 72.00$                  40.25% 43.34$                  
Avaya Support - UPG ADV 250344 UPG ADV AACC R6 Multimedia Agent 251+ 3 Year Prepaid 200.88$                40.25% 120.93$                
Avaya Support - UPG ADV 250345 UPG ADV AACC R6 Multimedia Agent 251+ 5 Year Prepaid 324.00$                40.25% 195.04$                
Avaya Support - UPG ADV 250347 UPG ADV AACC R6 STD Voice Agent 1-100 1 Year Prepaid 103.56$                40.25% 62.34$                  
Avaya Support - UPG ADV 250349 UPG ADV AACC R6 STD Voice Agent 1-100 3 Year Annual PP 69.00$                  40.25% 41.54$                  
Avaya Support - UPG ADV 250350 UPG ADV AACC R6 STD Voice Agent 1-100 3 Year Prepaid 192.60$                40.25% 115.94$                
Avaya Support - UPG ADV 250351 UPG ADV AACC R6 STD Voice Agent 1-100 5 Year Prepaid 310.80$                40.25% 187.10$                
Avaya Support - UPG ADV 250353 UPG ADV AACC R6 STD Voice Agent 101-250 1 Year Prepaid 103.56$                40.25% 62.34$                  
Avaya Support - UPG ADV 250355 UPG ADV AACC R6 STD Voice Agent 101-250 3 Year Annual PP 69.00$                  40.25% 41.54$                  
Avaya Support - UPG ADV 250356 UPG ADV AACC R6 STD Voice Agent 101-250 3 Year Prepaid 192.60$                40.25% 115.94$                
Avaya Support - UPG ADV 250357 UPG ADV AACC R6 STD Voice Agent 101-250 5 Year Prepaid 310.80$                40.25% 187.10$                
Avaya Support - UPG ADV 250359 UPG ADV AACC R6 STD Voice Agent 251+ 1 Year Prepaid 103.56$                40.25% 62.34$                  
Avaya Support - UPG ADV 250361 UPG ADV AACC R6 STD Voice Agent 251+ 3 Year Annual PP 69.00$                  40.25% 41.54$                  
Avaya Support - UPG ADV 250362 UPG ADV AACC R6 STD Voice Agent 251+ 3 Year Prepaid 192.60$                40.25% 115.94$                
Avaya Support - UPG ADV 250363 UPG ADV AACC R6 STD Voice Agent 251+ 5 Year Prepaid 310.80$                40.25% 187.10$                
Avaya Support - UPG ADV 250365 UPG ADV AACC R6 SIP CCT Base System 1 Year Prepaid 1,347.36$             40.25% 811.09$                
Avaya Support - UPG ADV 250367 UPG ADV AACC R6 SIP CCT Base System 3 Year Annual Prepaid 898.20$                40.25% 540.70$                
Avaya Support - UPG ADV 250368 UPG ADV AACC R6 SIP CCT Base System 3 Year Prepaid 2,505.96$             40.25% 1,508.54$             
Avaya Support - UPG ADV 250369 UPG ADV AACC R6 SIP CCT Base System 5 Year Prepaid 4,042.20$             40.25% 2,433.33$             
Avaya Support - UPG ADV 250371 UPG ADV AACC R6 ESS SIP Voice Agent 1 Year Prepaid 72.00$                  40.25% 43.34$                  
Avaya Support - UPG ADV 250373 UPG ADV AACC R6 ESS SIP Voice Agent 3 Year Annual Prepaid 48.00$                  40.25% 28.90$                  
Avaya Support - UPG ADV 250374 UPG ADV AACC R6 ESS SIP Voice Agent 3 Year Prepaid 133.92$                40.25% 80.62$                  
Avaya Support - UPG ADV 250375 UPG ADV AACC R6 ESS SIP Voice Agent 5 Year Prepaid 216.00$                40.25% 130.03$                
Avaya Support - UPG ADV 250383 UPG ADV AACC R6 CCT Device 1-100 1 Year Prepaid 28.32$                  40.25% 17.05$                  
Avaya Support - UPG ADV 250385 UPG ADV AACC R6 CCT Device 1-100 3 Year Annual Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 250386 UPG ADV AACC R6 CCT Device 1-100 3 Year Prepaid 52.92$                  40.25% 31.86$                  
Avaya Support - UPG ADV 250387 UPG ADV AACC R6 CCT Device 1-100 5 Year Prepaid 85.20$                  40.25% 51.29$                  
Avaya Support - UPG ADV 250389 UPG ADV AACC R6 CCT Device 101-250 1 Year Prepaid 25.44$                  40.25% 15.31$                  
Avaya Support - UPG ADV 250391 UPG ADV AACC R6 CCT Device 101-250 3 Year Annual Prepaid 16.92$                  40.25% 10.19$                  
Avaya Support - UPG ADV 250392 UPG ADV AACC R6 CCT Device 101-250 3 Year Prepaid 47.16$                  40.25% 28.39$                  
Avaya Support - UPG ADV 250393 UPG ADV AACC R6 CCT Device 101-250 5 Year Prepaid 76.20$                  40.25% 45.87$                  
Avaya Support - UPG ADV 250395 UPG ADV AACC R6 CCT Device 251+ 1 Year Prepaid 21.12$                  40.25% 12.71$                  
Avaya Support - UPG ADV 250397 UPG ADV AACC R6 CCT Device 251+ 3 Year Annual Prepaid 14.16$                  40.25% 8.52$                    
Avaya Support - UPG ADV 250398 UPG ADV AACC R6 CCT Device 251+ 3 Year Prepaid 39.60$                  40.25% 23.84$                  
Avaya Support - UPG ADV 250399 UPG ADV AACC R6 CCT Device 251+ 5 Year Prepaid 63.60$                  40.25% 38.29$                  
Avaya Support - UPG ADV 250401 UPG ADV AACC R6 Report Writer Wizard 1st 4 User 1 Year PP 360.00$                40.25% 216.71$                
Avaya Support - UPG ADV 250403 UPG ADV AACC R6 Rept Writer Wizard 1st 4 User 3 Yr Annual PP 240.00$                40.25% 144.48$                
Avaya Support - UPG ADV 250404 UPG ADV AACC R6 Report Writer Wizard 1st 4 User 3 Year PP 669.60$                40.25% 403.09$                
Avaya Support - UPG ADV 250405 UPG ADV AACC R6 Report Writer Wizard 1st 4 User 5 Year PP 1,080.00$             40.25% 650.14$                
Avaya Support - UPG ADV 250407 UPG ADV AACC R6 Report Writer Wizard 5 User 1 Year Prepaid 450.00$                40.25% 270.89$                
Avaya Support - UPG ADV 250409 UPG ADV AACC R6 Report Writer Wizard 5 User 3 Yr Annual PP 300.00$                40.25% 180.59$                
Avaya Support - UPG ADV 250410 UPG ADV AACC R6 Report Writer Wizard 5 User 3 Year Prepaid 837.00$                40.25% 503.86$                
Avaya Support - UPG ADV 250411 UPG ADV AACC R6 Report Writer Wizard 5 User 5 Year Prepaid 1,350.00$             40.25% 812.67$                
Avaya Support - UPG ADV 250413 UPG ADV AACC R6 Premier Report User 1 Year Prepaid 72.00$                  40.25% 43.34$                  
Avaya Support - UPG ADV 250415 UPG ADV AACC R6 Premier Report User 3 Year Annual PP 48.00$                  40.25% 28.90$                  
Avaya Support - UPG ADV 250416 UPG ADV AACC R6 Premier Report User 3 Year Prepaid 133.92$                40.25% 80.62$                  
Avaya Support - UPG ADV 250417 UPG ADV AACC R6 Premier Report User 5 Year Prepaid 216.00$                40.25% 130.03$                
Avaya Support - UPG ADV 250419 UPG ADV AACC R6 Enhanced Report User 1 Year Prepaid 49.56$                  40.25% 29.83$                  
Avaya Support - UPG ADV 250421 UPG ADV AACC R6 Enhanced Report User 3 Year Annual PP 33.00$                  40.25% 19.87$                  
Avaya Support - UPG ADV 250422 UPG ADV AACC R6 Enhanced Report User 3 Year Prepaid 92.16$                  40.25% 55.48$                  
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Avaya Support - UPG ADV 250423 UPG ADV AACC R6 Enhanced Report User 5 Year Prepaid 148.80$                40.25% 89.57$                  
Avaya Support - UPG ADV 250425 UPG ADV AACC R6 Supervisor Port 1 Year Prepaid 81.00$                  40.25% 48.76$                  
Avaya Support - UPG ADV 250427 UPG ADV AACC R6 Supervisor Port 3 Year Annual Prepaid 54.00$                  40.25% 32.51$                  
Avaya Support - UPG ADV 250428 UPG ADV AACC R6 Supervisor Port 3 Year Prepaid 150.84$                40.25% 90.80$                  
Avaya Support - UPG ADV 250429 UPG ADV AACC R6 Supervisor Port 5 Year Prepaid 243.00$                40.25% 146.28$                
Avaya Support - UPG ADV 250431 UPG ADV AACC R6 Preview POBA 1-100 1 Year Prepaid 63.00$                  40.25% 37.92$                  
Avaya Support - UPG ADV 250433 UPG ADV AACC R6 Preview POBA 1-100 3 Year Annual PP 42.00$                  40.25% 25.28$                  
Avaya Support - UPG ADV 250434 UPG ADV AACC R6 Preview POBA 1-100 3 Year Prepaid 117.36$                40.25% 70.65$                  
Avaya Support - UPG ADV 250435 UPG ADV AACC R6 Preview POBA 1-100 5 Year Prepaid 189.00$                40.25% 113.77$                
Avaya Support - UPG ADV 250437 UPG ADV AACC R6 Preview POBA 101-250 1 Year Prepaid 54.00$                  40.25% 32.51$                  
Avaya Support - UPG ADV 250439 UPG ADV AACC R6 Preview POBA 101-250 3 Year Annual PP 36.00$                  40.25% 21.67$                  
Avaya Support - UPG ADV 250440 UPG ADV AACC R6 Preview POBA 101-250 3 Year Prepaid 100.44$                40.25% 60.46$                  
Avaya Support - UPG ADV 250441 UPG ADV AACC R6 Preview POBA 101-250 5 Year Prepaid 162.00$                40.25% 97.52$                  
Avaya Support - UPG ADV 250443 UPG ADV AACC R6 Preview POBA 251+ 1 Year Prepaid 45.00$                  40.25% 27.09$                  
Avaya Support - UPG ADV 250445 UPG ADV AACC R6 Preview POBA 251+ 3 Year Annual Prepaid 30.00$                  40.25% 18.06$                  
Avaya Support - UPG ADV 250446 UPG ADV AACC R6 Preview POBA 251+ 3 Year Prepaid 83.88$                  40.25% 50.49$                  
Avaya Support - UPG ADV 250447 UPG ADV AACC R6 Preview POBA 251+ 5 Year Prepaid 135.00$                40.25% 81.27$                  
Avaya Support - UPG ADV 250449 UPG ADV AACC R6 IM Agent 1-100 1 Year Prepaid 76.56$                  40.25% 46.09$                  
Avaya Support - UPG ADV 250451 UPG ADV AACC R6 IM Agent 1-100 3 Year Annual Prepaid 51.00$                  40.25% 30.70$                  
Avaya Support - UPG ADV 250452 UPG ADV AACC R6 IM Agent 1-100 3 Year Prepaid 142.20$                40.25% 85.60$                  
Avaya Support - UPG ADV 250453 UPG ADV AACC R6 IM Agent 1-100 5 Year Prepaid 229.80$                40.25% 138.34$                
Avaya Support - UPG ADV 250455 UPG ADV AACC R6 IM Agent 101-250 1 Year Prepaid 63.00$                  40.25% 37.92$                  
Avaya Support - UPG ADV 250457 UPG ADV AACC R6 IM Agent 101-250 3 Year Annual Prepaid 42.00$                  40.25% 25.28$                  
Avaya Support - UPG ADV 250458 UPG ADV AACC R6 IM Agent 101-250 3 Year Prepaid 117.36$                40.25% 70.65$                  
Avaya Support - UPG ADV 250459 UPG ADV AACC R6 IM Agent 101-250 5 Year Prepaid 189.00$                40.25% 113.77$                
Avaya Support - UPG ADV 250461 UPG ADV AACC R6 IM Agent 251+ 1 Year Prepaid 49.56$                  40.25% 29.83$                  
Avaya Support - UPG ADV 250463 UPG ADV AACC R6 IM Agent 251+ 3 Year Annual Prepaid 33.00$                  40.25% 19.87$                  
Avaya Support - UPG ADV 250464 UPG ADV AACC R6 IM Agent 251+ 3 Year Prepaid 92.16$                  40.25% 55.48$                  
Avaya Support - UPG ADV 250465 UPG ADV AACC R6 IM Agent 251+ 5 Year Prepaid 148.80$                40.25% 89.57$                  
Avaya Support - UPG ADV 250467 UPG ADV AACC R6 ENT MAS SIP Announcement 1 Year PP 7.92$                    40.25% 4.77$                    
Avaya Support - UPG ADV 250469 UPG ADV AACC R6 ENT MAS SIP Announcement 3 Yr Annual PP 5.28$                    40.25% 3.18$                    
Avaya Support - UPG ADV 250470 UPG ADV AACC R6 ENT MAS SIP Announcement 3 Year PP 14.76$                  40.25% 8.89$                    
Avaya Support - UPG ADV 250471 UPG ADV AACC R6 ENT MAS SIP Announcement 5 Year PP 24.00$                  40.25% 14.45$                  
Avaya Support - UPG ADV 250473 UPG ADV AACC R6 ESS MAS SIP Announcement 1 Year PP 7.92$                    40.25% 4.77$                    
Avaya Support - UPG ADV 250475 UPG ADV AACC R6 ESS MAS SIP Announcement 3 Yr Annual PP 5.28$                    40.25% 3.18$                    
Avaya Support - UPG ADV 250476 UPG ADV AACC R6 ESS MAS SIP Announcement 3 Year PP 14.76$                  40.25% 8.89$                    
Avaya Support - UPG ADV 250477 UPG ADV AACC R6 ESS MAS SIP Announcement 5 Year PP 24.00$                  40.25% 14.45$                  
Avaya Support - UPG ADV 250479 UPG ADV AACC R6 ENT MAS SIP Dialog 1 Year Prepaid 18.00$                  40.25% 10.84$                  
Avaya Support - UPG ADV 250481 UPG ADV AACC R6 ENT MAS SIP Dialog 3 Year Annual Prepaid 12.00$                  40.25% 7.22$                    
Avaya Support - UPG ADV 250482 UPG ADV AACC R6 ENT MAS SIP Dialog 3 Year Prepaid 33.48$                  40.25% 20.15$                  
Avaya Support - UPG ADV 250483 UPG ADV AACC R6 ENT MAS SIP Dialog 5 Year Prepaid 54.00$                  40.25% 32.51$                  
Avaya Support - UPG ADV 250485 UPG ADV AACC R6 ESS MAS SIP Dialog 1 Year Prepaid 18.00$                  40.25% 10.84$                  
Avaya Support - UPG ADV 250487 UPG ADV AACC R6 ESS MAS SIP Dialog 3 Year Annual Prepaid 12.00$                  40.25% 7.22$                    
Avaya Support - UPG ADV 250488 UPG ADV AACC R6 ESS MAS SIP Dialog 3 Year Prepaid 33.48$                  40.25% 20.15$                  
Avaya Support - UPG ADV 250489 UPG ADV AACC R6 ESS MAS SIP Dialog 5 Year Prepaid 54.00$                  40.25% 32.51$                  
Avaya Support - UPG ADV 250491 UPG ADV AACC R6 Multiplicity Agent 1 Year Prepaid 27.00$                  40.25% 16.25$                  
Avaya Support - UPG ADV 250493 UPG ADV AACC R6 Multiplicity Agent 3 Year Annual Prepaid 18.00$                  40.25% 10.84$                  
Avaya Support - UPG ADV 250494 UPG ADV AACC R6 Multiplicity Agent 3 Year Prepaid 50.40$                  40.25% 30.34$                  
Avaya Support - UPG ADV 250495 UPG ADV AACC R6 Multiplicity Agent 5 Year Prepaid 81.00$                  40.25% 48.76$                  
Avaya Support - UPG ADV 250497 UPG ADV AACC R6 Enhanced Standby Server 1 Year Prepaid 1,796.88$             40.25% 1,081.69$             
Avaya Support - UPG ADV 250499 UPG ADV AACC R6 Enhanced Standby Server 3 Yr Annual PP 1,197.96$             40.25% 721.15$                
Avaya Support - UPG ADV 250500 UPG ADV AACC R6 Enhanced Standby Server 3 Year Prepaid 3,342.24$             40.25% 2,011.97$             
Avaya Support - UPG ADV 250501 UPG ADV AACC R6 Enhanced Standby Server 5 Year Prepaid 5,391.00$             40.25% 3,245.28$             
Avaya Support - UPG ADV 250503 UPG ADV AACC R6 Geographic Standby Server 1 Year Prepaid 898.20$                40.25% 540.70$                
Avaya Support - UPG ADV 250505 UPG ADV AACC R6 Geographic Standby Server 3 Yr Annual PP 598.80$                40.25% 360.47$                
Avaya Support - UPG ADV 250506 UPG ADV AACC R6 Geographic Standby Server 3 Year Prepaid 1,670.76$             40.25% 1,005.77$             
Avaya Support - UPG ADV 250507 UPG ADV AACC R6 Geographic Standby Server 5 Year Prepaid 2,694.60$             40.25% 1,622.10$             
Avaya Support - UPG ADV 250509 UPG ADV AACC R6 MMD Standby Server 1 Year Prepaid 1,010.76$             40.25% 608.46$                
Avaya Support - UPG ADV 250511 UPG ADV AACC R6 MMD Standby Server 3 Yr Annual Prepaid 673.80$                40.25% 405.61$                
Avaya Support - UPG ADV 250512 UPG ADV AACC R6 MMD Standby Server 3 Year Prepaid 1,879.92$             40.25% 1,131.68$             
Avaya Support - UPG ADV 250513 UPG ADV AACC R6 MMD Standby Server 5 Year Prepaid 3,032.40$             40.25% 1,825.45$             
Avaya Support - UPG ADV 250515 UPG ADV AACC R6 CCT Standby Server 1 Year Prepaid 1,010.76$             40.25% 608.46$                
Avaya Support - UPG ADV 250517 UPG ADV AACC R6 CCT Standby Server 3 Year Annual Prepaid 673.80$                40.25% 405.61$                
Avaya Support - UPG ADV 250518 UPG ADV AACC R6 CCT Standby Server 3 Year Prepaid 1,879.92$             40.25% 1,131.68$             
Avaya Support - UPG ADV 250519 UPG ADV AACC R6 CCT Standby Server 5 Year Prepaid 3,032.40$             40.25% 1,825.45$             
Avaya Support - UPG ADV 250591 UPG ADV VP R5 APOM R2 Lab Outbound Voice 1 Year Prepaid 47.88$                  40.25% 28.82$                  
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Avaya Support - UPG ADV 250593 UPG ADV VP R5 APOM R2 Lab Outbound Voice 3 Yr Annual PP 31.92$                  40.25% 19.22$                  
Avaya Support - UPG ADV 250594 UPG ADV VP R5 APOM R2 Lab Outbound Voice 3 Year Prepaid 88.92$                  40.25% 53.53$                  
Avaya Support - UPG ADV 250595 UPG ADV VP R5 APOM R2 Lab Outbound Voice 5 Year Prepaid 143.40$                40.25% 86.32$                  
Avaya Support - UPG ADV 250597 UPG ADV VP R5 APOM R2 Lab Email Channel 1 Year Prepaid 478.80$                40.25% 288.23$                
Avaya Support - UPG ADV 250599 UPG ADV VP R5 APOM R2 Lab Email Channel 3 Yr Annual PP 319.20$                40.25% 192.15$                
Avaya Support - UPG ADV 250600 UPG ADV VP R5 APOM R2 Lab Email Channel 3 Year Prepaid 890.64$                40.25% 536.15$                
Avaya Support - UPG ADV 250601 UPG ADV VP R5 APOM R2 Lab Email Channel 5 Year Prepaid 1,436.40$             40.25% 864.69$                
Avaya Support - UPG ADV 250603 UPG ADV VP R5 APOM R2 Lab SMS Channel 1 Year Prepaid 478.80$                40.25% 288.23$                
Avaya Support - UPG ADV 250605 UPG ADV VP R5 APOM R2 Lab SMS Channel 3 Yr Annual PP 319.20$                40.25% 192.15$                
Avaya Support - UPG ADV 250606 UPG ADV VP R5 APOM R2 Lab SMS Channel 3 Year Prepaid 890.64$                40.25% 536.15$                
Avaya Support - UPG ADV 250607 UPG ADV VP R5 APOM R2 Lab SMS Channel 5 Year Prepaid 1,436.40$             40.25% 864.69$                
Avaya Support - UPG ADV 250615 UPG ADV CCE R4 Multimedia Agent 1 Year Prepaid 79.44$                  40.25% 47.82$                  
Avaya Support - UPG ADV 250617 UPG ADV CCE R4 Multimedia Agent 3 Year Prepaid 147.60$                40.25% 88.85$                  
Avaya Support - SA REM 250619 SA REM Backup Admin CM/Aura Medium 1 Year Prepaid 1,680.00$             5.75% 1,595.28$             
Avaya Support - SA REM 250621 SA REM Backup Admin CM/Aura Medium 3 Year Annual PP 1,680.00$             5.75% 1,595.28$             
Avaya Support - SA REM 250622 SA REM Backup Admin CM/Aura Medium 3 Year Prepaid 4,687.20$             5.75% 4,450.82$             
Avaya Support - SA REM 250623 SA REM Backup Admin CM/Aura Medium 5 Year Prepaid 7,560.00$             5.75% 7,178.74$             
Avaya Support - SA REM 250625 SA REM Backup Admin CM/Aura Large 1 Year Prepaid 1,980.00$             5.75% 1,880.15$             
Avaya Support - SA REM 250627 SA REM Backup Admin CM/Aura Large 3 Year Annual Prepaid 1,980.00$             5.75% 1,880.15$             
Avaya Support - SA REM 250628 SA REM Backup Admin CM/Aura Large 3 Year Prepaid 5,524.20$             5.75% 5,245.61$             
Avaya Support - SA REM 250629 SA REM Backup Admin CM/Aura Large 5 Year Prepaid 8,910.00$             5.75% 8,460.66$             
Avaya Support - UPG ADV 250637 UPG ADV Conference R6 Self Registration 1 Year Prepaid 2,264.88$             40.25% 1,363.42$             
Avaya Support - UPG ADV 250639 UPG ADV Conference R6 Self Registration 3 Year Annual PP 1,509.96$             40.25% 908.97$                
Avaya Support - UPG ADV 250640 UPG ADV Conference R6 Self Registration 3 Year Prepaid 4,212.72$             40.25% 2,535.98$             
Avaya Support - UPG ADV 250641 UPG ADV Conference R6 Self Registration 5 Year Prepaid 6,795.00$             40.25% 4,090.46$             
Avaya Support - UPG ADV 250643 UPG ADV Conference R6 Multi-Site 1 Year Prepaid 3,624.36$             40.25% 2,181.80$             
Avaya Support - UPG ADV 250645 UPG ADV Conference R6 Multi-Site 3 Year Annual Prepaid 2,416.20$             40.25% 1,454.51$             
Avaya Support - UPG ADV 250646 UPG ADV Conference R6 Multi-Site 3 Year Prepaid 6,741.36$             40.25% 4,058.17$             
Avaya Support - UPG ADV 250647 UPG ADV Conference R6 Multi-Site 5 Year Prepaid 10,873.20$           40.25% 6,545.46$             
Avaya Support - UPG ADV 250649 UPG ADV Conference R6 Flex Flow 1 Year Prepaid 1,812.24$             40.25% 1,090.93$             
Avaya Support - UPG ADV 250651 UPG ADV Conference R6 Flex Flow 3 Year Annual Prepaid 1,208.16$             40.25% 727.29$                
Avaya Support - UPG ADV 250652 UPG ADV Conference R6 Flex Flow 3 Year Prepaid 3,370.68$             40.25% 2,029.09$             
Avaya Support - UPG ADV 250653 UPG ADV Conference R6 Flex Flow 5 Year Prepaid 5,436.60$             40.25% 3,272.73$             
Avaya Support - UPG ADV 250655 UPG ADV Conference R6 Wholesaler 1 Year Prepaid 2,264.88$             40.25% 1,363.42$             
Avaya Support - UPG ADV 250657 UPG ADV Conference R6 Wholesaler 3 Year Annual Prepaid 1,509.96$             40.25% 908.97$                
Avaya Support - UPG ADV 250658 UPG ADV Conference R6 Wholesaler 3 Year Prepaid 4,212.72$             40.25% 2,535.98$             
Avaya Support - UPG ADV 250659 UPG ADV Conference R6 Wholesaler 5 Year Prepaid 6,795.00$             40.25% 4,090.46$             
Avaya Support - UPG ADV 250661 UPG ADV Conference R6 Stored Procedure 1 Year Prepaid 226.44$                40.25% 136.31$                
Avaya Support - UPG ADV 250663 UPG ADV Conference R6 Stored Procedure 3 Yr Annual PP 150.96$                40.25% 90.88$                  
Avaya Support - UPG ADV 250664 UPG ADV Conference R6 Stored Procedure 3 Year Prepaid 421.20$                40.25% 253.55$                
Avaya Support - UPG ADV 250665 UPG ADV Conference R6 Stored Procedure 5 Year Prepaid 679.20$                40.25% 408.87$                
Avaya Support - UPG ADV 250667 UPG ADV Conference R6 Internet Codec 1 Year Prepaid 4.44$                    40.25% 2.67$                    
Avaya Support - UPG ADV 250669 UPG ADV Conference R6 Internet Codec 3 Year Annual Prepaid 3.00$                    40.25% 1.81$                    
Avaya Support - UPG ADV 250670 UPG ADV Conference R6 Internet Codec 3 Year Prepaid 8.28$                    40.25% 4.98$                    
Avaya Support - UPG ADV 250671 UPG ADV Conference R6 Internet Codec 5 Year Prepaid 13.80$                  40.25% 8.31$                    
Avaya Support - UPG ADV 250672 UPG ADV AAEP R7 Announcement 5 Year Prepaid 94.80$                  5.75% 90.02$                  
Avaya Support - SA ESS 250674 SA ESS AAEP R7 Announcement DR 1 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA ESS 250676 SA ESS AAEP R7 Announcement DR 3 Year Annual Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA ESS 250677 SA ESS AAEP R7 Announcement DR 3 Year Prepaid 33.48$                  5.75% 31.79$                  
Avaya Support - SA ESS 250678 SA ESS AAEP R7 Announcement DR 5 Year Prepaid 54.00$                  5.75% 51.28$                  
Avaya Support - SA PREF 250680 SA PREF AAEP R7 Announcement DR 1 Year Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - SA PREF 250682 SA PREF AAEP R7 Announcement DR 3 Year Annual Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - SA PREF 250683 SA PREF AAEP R7 Announcement DR 3 Year Prepaid 42.84$                  5.75% 40.68$                  
Avaya Support - SA PREF 250684 SA PREF AAEP R7 Announcement DR 5 Year Prepaid 69.00$                  5.75% 65.52$                  
Avaya Support - UPG ADV 250686 UPG ADV AAEP R7 Announcement DR 1 Year Prepaid 10.56$                  40.25% 6.36$                    
Avaya Support - UPG ADV 250688 UPG ADV AAEP R7 Announcement DR 3 Year Annual Prepaid 7.08$                    40.25% 4.26$                    
Avaya Support - UPG ADV 250689 UPG ADV AAEP R7 Announcement DR 3 Year Prepaid 19.80$                  40.25% 11.92$                  
Avaya Support - UPG ADV 250690 UPG ADV AAEP R7 Announcement DR 5 Year Prepaid 31.80$                  40.25% 19.14$                  
Avaya Support - SA ESS 250692 SA ESS AAEP R7 IVVR 1 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA ESS 250694 SA ESS AAEP R7 IVVR 3 Year Annual Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA ESS 250695 SA ESS AAEP R7 IVVR 3 Year Prepaid 167.40$                5.75% 158.96$                
Avaya Support - SA ESS 250696 SA ESS AAEP R7 IVVR 5 Year Prepaid 270.00$                5.75% 256.38$                
Avaya Support - SA PREF 250698 SA PREF SUPT AAEP R7 IVVR 1 Year Prepaid 76.80$                  5.75% 72.93$                  
Avaya Support - SA PREF 250700 SA PREF SUPT AAEP R7 IVVR 3 Year Annual Prepaid 76.80$                  5.75% 72.93$                  
Avaya Support - SA PREF 250701 SA PREF SUPT AAEP R7 IVVR 3 Year Prepaid 214.20$                5.75% 203.40$                
Avaya Support - SA PREF 250702 SA PREF SUPT AAEP R7 IVVR 5 Year Prepaid 345.60$                5.75% 328.17$                
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Avaya Support - UPG ADV 250704 UPG ADV AAEP R7 IVVR 1 Year Prepaid 52.68$                  40.25% 31.71$                  
Avaya Support - UPG ADV 250706 UPG ADV AAEP R7 IVVR 3 Year Annual Prepaid 35.16$                  40.25% 21.17$                  
Avaya Support - UPG ADV 250707 UPG ADV AAEP R7 IVVR 3 Year Prepaid 97.92$                  40.25% 58.95$                  
Avaya Support - UPG ADV 250708 UPG ADV AAEP R7 IVVR 5 Year Prepaid 158.40$                40.25% 95.35$                  
Avaya Support - SA ESS 250710 SA ESS AAEP R7 IVVR DR 1 Year Prepaid 20.04$                  5.75% 19.03$                  
Avaya Support - SA ESS 250712 SA ESS AAEP R7 IVVR DR 3 Year Annual Prepaid 20.04$                  5.75% 19.03$                  
Avaya Support - SA ESS 250713 SA ESS AAEP R7 IVVR DR 3 Year Prepaid 55.80$                  5.75% 52.99$                  
Avaya Support - SA ESS 250714 SA ESS AAEP R7 IVVR DR 5 Year Prepaid 90.00$                  5.75% 85.46$                  
Avaya Support - SA PREF 250716 SA PREF SUPT AAEP R7 IVVR DR 1 Year Prepaid 25.68$                  5.75% 24.38$                  
Avaya Support - SA PREF 250718 SA PREF SUPT AAEP R7 IVVR DR 3 Year Annual Prepaid 25.68$                  5.75% 24.38$                  
Avaya Support - SA PREF 250719 SA PREF SUPT AAEP R7 IVVR DR 3 Year Prepaid 71.64$                  5.75% 68.03$                  
Avaya Support - SA PREF 250720 SA PREF SUPT AAEP R7 IVVR DR 5 Year Prepaid 115.20$                5.75% 109.39$                
Avaya Support - UPG ADV 250722 UPG ADV AAEP R7 IVVR DR 1 Year Prepaid 16.80$                  40.25% 10.11$                  
Avaya Support - UPG ADV 250724 UPG ADV AAEP R7 IVVR DR 3 Year Annual PP 11.16$                  40.25% 6.72$                    
Avaya Support - UPG ADV 250725 UPG ADV AAEP R7 IVVR DR 3 Year Prepaid 30.96$                  40.25% 18.64$                  
Avaya Support - UPG ADV 250726 UPG ADV AAEP R7 IVVR DR 5 Year Prepaid 50.40$                  40.25% 30.34$                  
Avaya Support - SA ESS 250728 SA ESS AAEP R7 Enhanced Call Classifier 1 Year Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - SA ESS 250730 SA ESS AAEP R7 Enhanced Call Classifier 3 Year Annual PP 24.00$                  5.75% 22.79$                  
Avaya Support - SA ESS 250731 SA ESS AAEP R7 Enhanced Call Classifier 3 Year Prepaid 66.96$                  5.75% 63.58$                  
Avaya Support - SA ESS 250732 SA ESS AAEP R7 Enhanced Call Classifier 5 Year Prepaid 108.00$                5.75% 102.55$                
Avaya Support - SA PREF 250734 SA PREF AAEP R7 Enhanced Call Classifier 1 Year Prepaid 30.72$                  5.75% 29.17$                  
Avaya Support - SA PREF 250736 SA PREF AAEP R7 Enhanced Call Classifier 3 Year Annual PP 30.72$                  5.75% 29.17$                  
Avaya Support - SA PREF 250737 SA PREF AAEP R7 Enhanced Call Classifier 3 Year Prepaid 85.68$                  5.75% 81.36$                  
Avaya Support - SA PREF 250738 SA PREF AAEP R7 Enhanced Call Classifier 5 Year Prepaid 138.00$                5.75% 131.04$                
Avaya Support - UPG ADV 250740 UPG ADV AAEP R7 Enhanced Call Classifier 1 Year Prepaid 21.12$                  40.25% 12.71$                  
Avaya Support - UPG ADV 250742 UPG ADV AAEP R7 Enhanced Call Classifier 3 Year Annual PP 14.04$                  40.25% 8.45$                    
Avaya Support - UPG ADV 250743 UPG ADV AAEP R7 Enhanced Call Classifier 3 Year Prepaid 39.24$                  40.25% 23.62$                  
Avaya Support - UPG ADV 250744 UPG ADV AAEP R7 Enhanced Call Classifier 5 Year Prepaid 63.00$                  40.25% 37.92$                  
Avaya Support - SA ESS 250746 SA ESS AAEP R7 Enhanced Call Classifier DR 1 Year Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - SA ESS 250748 SA ESS AAEP R7 Enhanced Call Classifier DR 3 Year Annual PP 8.04$                    5.75% 7.63$                    
Avaya Support - SA ESS 250749 SA ESS AAEP R7 Enhanced Call Classifier DR 3 Year Prepaid 22.32$                  5.75% 21.19$                  
Avaya Support - SA ESS 250750 SA ESS AAEP R7 Enhanced Call Classifier DR 5 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA PREF 250752 SA PREF AAEP R7 Enhanced Call Classifier DR 1 Year Prepaid 10.32$                  5.75% 9.80$                    
Avaya Support - SA PREF 250754 SA PREF AAEP R7 Enhanced Call Classifier DR 3 Yr Annual PP 10.32$                  5.75% 9.80$                    
Avaya Support - SA PREF 250755 SA PREF AAEP R7 Enhanced Call Classifier DR 3 Year Prepaid 28.80$                  5.75% 27.35$                  
Avaya Support - SA PREF 250756 SA PREF AAEP R7 Enhanced Call Classifier DR 5 Year Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - UPG ADV 250758 UPG ADV AAEP R7 Enhanced Call Classifier DR 1 Year Prepaid 6.96$                    40.25% 4.19$                    
Avaya Support - UPG ADV 250760 UPG ADV AAEP R7 Enhanced Call Classifier DR 3 Yr Annual PP 4.68$                    40.25% 2.82$                    
Avaya Support - UPG ADV 250761 UPG ADV AAEP R7 Enhanced Call Classifier DR 3 Year Prepaid 12.96$                  40.25% 7.80$                    
Avaya Support - UPG ADV 250762 UPG ADV AAEP R7 Enhanced Call Classifier DR 5 Year Prepaid 21.00$                  40.25% 12.64$                  
Avaya Support - SA ESS 250764 SA ESS AAEP R7 ASR 3rd Party Connect 1 Year Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - SA ESS 250766 SA ESS AAEP R7 ASR 3rd Party Connect 3 Year Annual Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - SA ESS 250767 SA ESS AAEP R7 ASR 3rd Party Connect 3 Year Prepaid 133.92$                5.75% 127.17$                
Avaya Support - SA ESS 250768 SA ESS AAEP R7 ASR 3rd Party Connect 5 Year Prepaid 216.00$                5.75% 205.11$                
Avaya Support - SA PREF 250770 SA PREF AAEP R7 ASR 3rd Party Connect 1 Year Prepaid 61.44$                  5.75% 58.34$                  
Avaya Support - SA PREF 250772 SA PREF AAEP R7 ASR 3rd Party Connect 3 Year Annual Prepaid 61.44$                  5.75% 58.34$                  
Avaya Support - SA PREF 250773 SA PREF AAEP R7 ASR 3rd Party Connect 3 Year Prepaid 171.36$                5.75% 162.72$                
Avaya Support - SA PREF 250774 SA PREF AAEP R7 ASR 3rd Party Connect 5 Year Prepaid 276.60$                5.75% 262.65$                
Avaya Support - UPG ADV 250776 UPG ADV AAEP R7 ASR 3rd Party Connect 1 Year Prepaid 42.12$                  40.25% 25.36$                  
Avaya Support - UPG ADV 250778 UPG ADV AAEP R7 ASR 3rd Party Connect 3 Yr Annual Prepaid 28.08$                  40.25% 16.90$                  
Avaya Support - UPG ADV 250779 UPG ADV AAEP R7 ASR 3rd Party Connect 3 Year Prepaid 78.48$                  40.25% 47.24$                  
Avaya Support - UPG ADV 250780 UPG ADV AAEP R7 ASR 3rd Party Connect 5 Year Prepaid 126.60$                40.25% 76.21$                  
Avaya Support - SA ESS 250782 SA ESS AAEP R7 TTS 3rd Party Connect 1 Year Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - SA ESS 250784 SA ESS AAEP R7 TTS 3rd Party Connect 3 Year Annual Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - SA ESS 250785 SA ESS AAEP R7 TTS 3rd Party Connect 3 Year Prepaid 66.96$                  5.75% 63.58$                  
Avaya Support - SA ESS 250786 SA ESS AAEP R7 TTS 3rd Party Connect 5 Year Prepaid 108.00$                5.75% 102.55$                
Avaya Support - SA PREF 250788 SA PREF AAEP R7 TTS 3rd Party Connect 1 Year Prepaid 30.72$                  5.75% 29.17$                  
Avaya Support - SA PREF 250790 SA PREF AAEP R7 TTS 3rd Party Connect 3 Year Annual PP 30.72$                  5.75% 29.17$                  
Avaya Support - SA PREF 250791 SA PREF AAEP R7 TTS 3rd Party Connect 3 Year Prepaid 85.68$                  5.75% 81.36$                  
Avaya Support - SA PREF 250792 SA PREF AAEP R7 TTS 3rd Party Connect 5 Year Prepaid 138.00$                5.75% 131.04$                
Avaya Support - UPG ADV 250794 UPG ADV AAEP R7 TTS 3rd Party Connect 1 Year Prepaid 21.12$                  40.25% 12.71$                  
Avaya Support - UPG ADV 250796 UPG ADV AAEP R7 TTS 3rd Party Connect 3 Yr Annual Prepaid 14.04$                  40.25% 8.45$                    
Avaya Support - UPG ADV 250797 UPG ADV AAEP R7 TTS 3rd Party Connect 3 Year Prepaid 39.24$                  40.25% 23.62$                  
Avaya Support - UPG ADV 250798 UPG ADV AAEP R7 TTS 3rd Party Connect 5 Year Prepaid 63.00$                  40.25% 37.92$                  
Avaya Support - SA ESS 250800 SA ESS AAEP R7 ICR Controller 1 Year Prepaid 10,800.00$           5.75% 10,255.34$           
Avaya Support - SA ESS 250802 SA ESS AAEP R7 ICR Controller 3 Year Annual Prepaid 10,800.00$           5.75% 10,255.34$           
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Avaya Support - SA ESS 250803 SA ESS AAEP R7 ICR Controller 3 Year Prepaid 30,132.00$           5.75% 28,612.41$           
Avaya Support - SA ESS 250804 SA ESS AAEP R7 ICR Controller 5 Year Prepaid 48,600.00$           5.75% 46,149.04$           
Avaya Support - SA PREF 250806 SA PREF SUPT AAEP R7 ICR Controller 1 Year Prepaid 13,824.00$           5.75% 13,126.84$           
Avaya Support - SA PREF 250808 SA PREF SUPT AAEP R7 ICR Controller 3 Year Annual Prepaid 13,824.00$           5.75% 13,126.84$           
Avaya Support - SA PREF 250809 SA PREF SUPT AAEP R7 ICR Controller 3 Year Prepaid 38,568.96$           5.75% 36,623.88$           
Avaya Support - SA PREF 250810 SA PREF SUPT AAEP R7 ICR Controller 5 Year Prepaid 62,208.00$           5.75% 59,070.77$           
Avaya Support - UPG ADV 250812 UPG ADV AAEP R7 ICR Controller 1 Year Prepaid 8,615.76$             40.25% 5,186.53$             
Avaya Support - UPG ADV 250814 UPG ADV AAEP R7 ICR Controller 3 Year Annual Prepaid 5,743.80$             40.25% 3,457.66$             
Avaya Support - UPG ADV 250815 UPG ADV AAEP R7 ICR Controller 3 Year Prepaid 16,025.04$           40.25% 9,646.77$             
Avaya Support - UPG ADV 250816 UPG ADV AAEP R7 ICR Controller 5 Year Prepaid 25,847.40$           40.25% 15,559.65$           
Avaya Support - SA ESS 250818 SA ESS AAEP R7 ICR DR Controller 1 Year Prepaid 5,400.00$             5.75% 5,127.67$             
Avaya Support - SA ESS 250820 SA ESS AAEP R7 ICR DR Controller 3 Year Annual Prepaid 5,400.00$             5.75% 5,127.67$             
Avaya Support - SA ESS 250821 SA ESS AAEP R7 ICR DR Controller 3 Year Prepaid 15,066.00$           5.75% 14,306.20$           
Avaya Support - SA ESS 250822 SA ESS AAEP R7 ICR DR Controller 5 Year Prepaid 24,300.00$           5.75% 23,074.52$           
Avaya Support - SA PREF 250824 SA PREF SUPT AAEP R7 ICR DR Controller 1 Year Prepaid 6,912.00$             5.75% 6,563.42$             
Avaya Support - SA PREF 250826 SA PREF SUPT AAEP R7 ICR DR Controller 3 Year Annual PP 6,912.00$             5.75% 6,563.42$             
Avaya Support - SA PREF 250827 SA PREF SUPT AAEP R7 ICR DR Controller 3 Year Prepaid 19,284.48$           5.75% 18,311.94$           
Avaya Support - SA PREF 250828 SA PREF SUPT AAEP R7 ICR DR Controller 5 Year Prepaid 31,104.00$           5.75% 29,535.39$           
Avaya Support - UPG ADV 250830 UPG ADV AAEP R7 ICR DR Controller 1 Year Prepaid 4,307.88$             40.25% 2,593.26$             
Avaya Support - UPG ADV 250832 UPG ADV AAEP R7 ICR DR Controller 3 Year Annual Prepaid 2,871.96$             40.25% 1,728.87$             
Avaya Support - UPG ADV 250833 UPG ADV AAEP R7 ICR DR Controller 3 Year Prepaid 8,012.88$             40.25% 4,823.60$             
Avaya Support - UPG ADV 250834 UPG ADV AAEP R7 ICR DR Controller 5 Year Prepaid 12,924.00$           40.25% 7,780.01$             
Avaya Support - SA ESS 250836 SA ESS AAEP R7 ICR Additional Controller 1 Year Prepaid 5,400.00$             5.75% 5,127.67$             
Avaya Support - SA ESS 250838 SA ESS AAEP R7 ICR Additional Controller 3 Yr Annual Prepaid 5,400.00$             5.75% 5,127.67$             
Avaya Support - SA ESS 250839 SA ESS AAEP R7 ICR Additional Controller 3 Year Prepaid 15,066.00$           5.75% 14,306.20$           
Avaya Support - SA ESS 250840 SA ESS AAEP R7 ICR Additional Controller 5 Year Prepaid 24,300.00$           5.75% 23,074.52$           
Avaya Support - SA PREF 250842 SA PREF AAEP R7 ICR Additional Controller 1 Year Prepaid 6,912.00$             5.75% 6,563.42$             
Avaya Support - SA PREF 250844 SA PREF AAEP R7 ICR Additional Controller 3 Year Annual PP 6,912.00$             5.75% 6,563.42$             
Avaya Support - SA PREF 250845 SA PREF AAEP R7 ICR Additional Controller 3 Year Prepaid 19,284.48$           5.75% 18,311.94$           
Avaya Support - SA PREF 250846 SA PREF AAEP R7 ICR Additional Controller 5 Year Prepaid 31,104.00$           5.75% 29,535.39$           
Avaya Support - UPG ADV 250848 UPG ADV AAEP R7 ICR Additional Controller 1 Year Prepaid 4,307.88$             40.25% 2,593.26$             
Avaya Support - UPG ADV 250850 UPG ADV AAEP R7 ICR Add'l Controller 3 Year Annual PP 2,871.96$             40.25% 1,728.87$             
Avaya Support - UPG ADV 250851 UPG ADV AAEP R7 ICR Additional Controller 3 Year Prepaid 8,012.88$             40.25% 4,823.60$             
Avaya Support - UPG ADV 250852 UPG ADV AAEP R7 ICR Additional Controller 5 Year Prepaid 12,924.00$           40.25% 7,780.01$             
Avaya Support - SA ESS 250854 SA ESS AAEP R7 ICR Additional DR Controller 1 Year Prepaid 2,700.00$             5.75% 2,563.84$             
Avaya Support - SA ESS 250856 SA ESS AAEP R7 ICR Add'l DR Controller 3 Year Annual PP 2,700.00$             5.75% 2,563.84$             
Avaya Support - SA ESS 250857 SA ESS AAEP R7 ICR Additional DR Controller 3 Year Prepaid 7,533.00$             5.75% 7,153.10$             
Avaya Support - SA ESS 250858 SA ESS AAEP R7 ICR Additional DR Controller 5 Year Prepaid 12,150.00$           5.75% 11,537.26$           
Avaya Support - SA PREF 250860 SA PREF AAEP R7 ICR Additional DR Controller 1 Year Prepaid 3,456.00$             5.75% 3,281.71$             
Avaya Support - SA PREF 250862 SA PREF AAEP R7 ICR Add'l DR Controller 3 Year Annual PP 3,456.00$             5.75% 3,281.71$             
Avaya Support - SA PREF 250863 SA PREF AAEP R7 ICR Additional DR Controller 3 Year Prepaid 9,642.24$             5.75% 9,155.97$             
Avaya Support - SA PREF 250864 SA PREF AAEP R7 ICR Additional DR Controller 5 Year Prepaid 15,552.00$           5.75% 14,767.69$           
Avaya Support - UPG ADV 250866 UPG ADV AAEP R7 ICR Additional DR Controller 1 Year Prepaid 2,153.76$             40.25% 1,296.52$             
Avaya Support - UPG ADV 250868 UPG ADV AAEP R7 ICR Add'l DR Controller 3 Year Annual PP 1,435.80$             40.25% 864.32$                
Avaya Support - UPG ADV 250869 UPG ADV AAEP R7 ICR Additional DR Controller 3 Year Prepaid 4,005.72$             40.25% 2,411.37$             
Avaya Support - UPG ADV 250870 UPG ADV AAEP R7 ICR Additional DR Controller 5 Year Prepaid 6,461.40$             40.25% 3,889.64$             
Avaya Support - SA ESS 250872 SA ESS AAEP R7 Session SIP Signaling 1 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA ESS 250874 SA ESS AAEP R7 Session SIP Signaling 3 Year Annual Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA ESS 250875 SA ESS AAEP R7 Session SIP Signaling 3 Year Prepaid 33.48$                  5.75% 31.79$                  
Avaya Support - SA ESS 250876 SA ESS AAEP R7 Session SIP Signaling 5 Year Prepaid 54.00$                  5.75% 51.28$                  
Avaya Support - SA PREF 250878 SA PREF AAEP R7 Session SIP Signaling 1 Year Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - SA PREF 250880 SA PREF AAEP R7 Session SIP Signaling 3 Year Annual Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - SA PREF 250881 SA PREF AAEP R7 Session SIP Signaling 3 Year Prepaid 42.84$                  5.75% 40.68$                  
Avaya Support - SA PREF 250882 SA PREF AAEP R7 Session SIP Signaling 5 Year Prepaid 69.00$                  5.75% 65.52$                  
Avaya Support - UPG ADV 250884 UPG ADV AAEP R7 Session SIP Signaling 1 Year Prepaid 10.56$                  40.25% 6.36$                    
Avaya Support - UPG ADV 250886 UPG ADV AAEP R7 Session SIP Signaling 3 Year Annual Prepaid 7.08$                    40.25% 4.26$                    
Avaya Support - UPG ADV 250887 UPG ADV AAEP R7 Session SIP Signaling 3 Year Prepaid 19.80$                  40.25% 11.92$                  
Avaya Support - UPG ADV 250888 UPG ADV AAEP R7 Session SIP Signaling 5 Year Prepaid 31.80$                  40.25% 19.14$                  
Avaya Support - SA ESS 250890 SA ESS AAEP R7 Session SIP Signaling DR 1 Year Prepaid 3.96$                    5.75% 3.76$                    
Avaya Support - SA ESS 250892 SA ESS AAEP R7 Session SIP Signaling DR 3 Yr Annual Prepaid 3.96$                    5.75% 3.76$                    
Avaya Support - SA ESS 250893 SA ESS AAEP R7 Session SIP Signaling DR 3 Year Prepaid 11.16$                  5.75% 10.60$                  
Avaya Support - SA ESS 250894 SA ESS AAEP R7 Session SIP Signaling DR 5 Year Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SA PREF 250896 SA PREF AAEP R7 Session SIP Signaling DR 1 Year Prepaid 5.04$                    5.75% 4.79$                    
Avaya Support - SA PREF 250898 SA PREF AAEP R7 Session SIP Signaling DR 3 Year Annual PP 5.04$                    5.75% 4.79$                    
Avaya Support - SA PREF 250899 SA PREF AAEP R7 Session SIP Signaling DR 3 Year Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - SA PREF 250900 SA PREF AAEP R7 Session SIP Signaling DR 5 Year Prepaid 22.80$                  5.75% 21.65$                  
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Avaya Support - UPG ADV 250902 UPG ADV AAEP R7 Session SIP Signaling DR 1 Year Prepaid 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 250904 UPG ADV AAEP R7 Session SIP Signaling DR 3 Year Annual PP 2.40$                    40.25% 1.44$                    
Avaya Support - UPG ADV 250905 UPG ADV AAEP R7 Session SIP Signaling DR 3 Year Prepaid 6.84$                    40.25% 4.12$                    
Avaya Support - UPG ADV 250906 UPG ADV AAEP R7 Session SIP Signaling DR 5 Year Prepaid 10.80$                  40.25% 6.50$                    
Avaya Support - SA ESS 250908 SA ESS SUPT AAEP R7 Lab System 1 Year Prepaid 33.00$                  5.75% 31.34$                  
Avaya Support - SA ESS 250910 SA ESS SUPT AAEP R7 Lab System 3 Year Annual Prepaid 33.00$                  5.75% 31.34$                  
Avaya Support - SA ESS 250911 SA ESS SUPT AAEP R7 Lab System 3 Year Prepaid 92.16$                  5.75% 87.51$                  
Avaya Support - SA ESS 250912 SA ESS SUPT AAEP R7 Lab System 5 Year Prepaid 148.80$                5.75% 141.30$                
Avaya Support - SA PREF 250914 SA PREF SUPT  AAEP R7 Lab System 1 Year Prepaid 42.24$                  5.75% 40.11$                  
Avaya Support - SA PREF 250916 SA PREF SUPT  AAEP R7 Lab System 3 Year Annual PP 42.24$                  5.75% 40.11$                  
Avaya Support - SA PREF 250917 SA PREF SUPT  AAEP R7 Lab System 3 Year Prepaid 117.72$                5.75% 111.78$                
Avaya Support - SA PREF 250918 SA PREF SUPT  AAEP R7 Lab System 5 Year Prepaid 190.20$                5.75% 180.61$                
Avaya Support - UPG ADV 250920 UPG ADV AAEP R7 Lab System 1 Year Prepaid 28.68$                  40.25% 17.26$                  
Avaya Support - UPG ADV 250922 UPG ADV AAEP R7 Lab System 3 Year Annual Prepaid 19.20$                  40.25% 11.56$                  
Avaya Support - UPG ADV 250923 UPG ADV AAEP R7 Lab System 3 Year Prepaid 53.64$                  40.25% 32.29$                  
Avaya Support - UPG ADV 250924 UPG ADV AAEP R7 Lab System 5 Year Prepaid 86.40$                  40.25% 52.01$                  
Avaya Support - SA ESS 250926 SA ESS AAEP R7 Lab System Core 1 Year Prepaid 240.00$                5.75% 227.90$                
Avaya Support - SA ESS 250928 SA ESS AAEP R7 Lab System Core 3 Year Annual Prepaid 240.00$                5.75% 227.90$                
Avaya Support - SA ESS 250929 SA ESS AAEP R7 Lab System Core 3 Year Prepaid 669.60$                5.75% 635.83$                
Avaya Support - SA ESS 250930 SA ESS AAEP R7 Lab System Core 5 Year Prepaid 1,080.00$             5.75% 1,025.53$             
Avaya Support - SA PREF 250932 SA PREF SUPT AAEP R7 Lab System Core 1 Year Prepaid 307.20$                5.75% 291.71$                
Avaya Support - SA PREF 250934 SA PREF SUPT AAEP R7 Lab System Core 3 Year Annual PP 307.20$                5.75% 291.71$                
Avaya Support - SA PREF 250935 SA PREF SUPT AAEP R7 Lab System Core 3 Year Prepaid 857.16$                5.75% 813.93$                
Avaya Support - SA PREF 250936 SA PREF SUPT AAEP R7 Lab System Core 5 Year Prepaid 1,382.40$             5.75% 1,312.68$             
Avaya Support - UPG ADV 250938 UPG ADV AAEP R7 Lab System Core 1 Year Prepaid 210.60$                40.25% 126.78$                
Avaya Support - UPG ADV 250940 UPG ADV AAEP R7 Lab System Core 3 Year Annual Prepaid 140.40$                40.25% 84.52$                  
Avaya Support - UPG ADV 250941 UPG ADV AAEP R7 Lab System Core 3 Year Prepaid 391.68$                40.25% 235.78$                
Avaya Support - UPG ADV 250942 UPG ADV AAEP R7 Lab System Core 5 Year Prepaid 631.80$                40.25% 380.33$                
Avaya Support - SA ESS 250980 SA ESS AAEP R7 SMS 3600 Message-Hour 1 Year Prepaid 1,296.00$             5.75% 1,230.64$             
Avaya Support - SA ESS 250982 SA ESS AAEP R7 SMS 3600 Message-Hour 3 Year Annual PP 1,296.00$             5.75% 1,230.64$             
Avaya Support - SA ESS 250983 SA ESS AAEP R7 SMS 3600 Message-Hour 3 Year Prepaid 3,615.84$             5.75% 3,433.49$             
Avaya Support - SA ESS 250984 SA ESS AAEP R7 SMS 3600 Message-Hour 5 Year Prepaid 5,832.00$             5.75% 5,537.88$             
Avaya Support - SA PREF 250986 SA PREF AAEP R7 SMS 3600 Message-Hour 1 Year Prepaid 1,658.88$             5.75% 1,575.22$             
Avaya Support - SA PREF 250988 SA PREF AAEP R7 SMS 3600 Message-Hour 3 Year Annual PP 1,658.88$             5.75% 1,575.22$             
Avaya Support - SA PREF 250989 SA PREF AAEP R7 SMS 3600 Message-Hour 3 Year Prepaid 4,628.16$             5.75% 4,394.76$             
Avaya Support - SA PREF 250990 SA PREF AAEP R7 SMS 3600 Message-Hour 5 Year Prepaid 7,465.20$             5.75% 7,088.72$             
Avaya Support - UPG ADV 250992 UPG ADV AAEP R7 SMS 3600 Message-Hour 1 Year Prepaid 1,137.12$             40.25% 684.52$                
Avaya Support - UPG ADV 250994 UPG ADV AAEP R7 SMS 3600 Message-Hour 3 Year Annual PP 758.16$                40.25% 456.40$                
Avaya Support - UPG ADV 250995 UPG ADV AAEP R7 SMS 3600 Message-Hour 3 Year Prepaid 2,115.36$             40.25% 1,273.41$             
Avaya Support - UPG ADV 250996 UPG ADV AAEP R7 SMS 3600 Message-Hour 5 Year Prepaid 3,411.60$             40.25% 2,053.72$             
Avaya Support - SA ESS 251009 SA ESS AAEP R7 SMS 3600 Message-Hour DR 1 Year Prepaid 432.00$                5.75% 410.21$                
Avaya Support - SA ESS 251011 SA ESS AAEP R7 SMS 3600 Message-Hour DR 3 Yr Annual PP 432.00$                5.75% 410.21$                
Avaya Support - SA ESS 251012 SA ESS AAEP R7 SMS 3600 Message-Hour DR 3 Year Prepaid 1,205.28$             5.75% 1,144.50$             
Avaya Support - SA ESS 251013 SA ESS AAEP R7 SMS 3600 Message-Hour DR 5 Year Prepaid 1,944.00$             5.75% 1,845.96$             
Avaya Support - UPG ADV 251016 UPG ADV AACC R6 Enterprise SIP Voice Agent 1 Year Prepaid 103.56$                40.25% 62.34$                  
Avaya Support - UPG ADV 251018 UPG ADV AACC R6 Enterprise SIP Voice Agent 3 Yr Annual PP 69.00$                  40.25% 41.54$                  
Avaya Support - UPG ADV 251019 UPG ADV AACC R6 Enterprise SIP Voice Agent 3 Year Prepaid 192.60$                40.25% 115.94$                
Avaya Support - UPG ADV 251020 UPG ADV AACC R6 Enterprise SIP Voice Agent 5 Year Prepaid 310.80$                40.25% 187.10$                
Avaya Support - UPG ADV 251028 UPG ADV AACC R6 Multimedia System Elite 1 Year PP 450.00$                40.25% 270.89$                
Avaya Support - UPG ADV 251030 UPG ADV AACC R6 Multimedia Sys Elite 3 Year Annual PP 300.00$                40.25% 180.59$                
Avaya Support - UPG ADV 251031 UPG ADV AACC R6 Multimedia System Elite 3 Year PP 837.00$                40.25% 503.86$                
Avaya Support - UPG ADV 251032 UPG ADV AACC R6 Multimedia System Elite 5 Year PP 1,350.00$             40.25% 812.67$                
Avaya Support - UPG ADV 251034 UPG ADV AACC R6 Email w/Multiplicity 1 Year Prepaid 81.00$                  40.25% 48.76$                  
Avaya Support - UPG ADV 251036 UPG ADV AACC R6 Email w/Multiplicity 3 Year Annual PP 54.00$                  40.25% 32.51$                  
Avaya Support - UPG ADV 251037 UPG ADV AACC R6 Email w/Multiplicity 3 Year Prepaid 150.84$                40.25% 90.80$                  
Avaya Support - UPG ADV 251038 UPG ADV AACC R6 Email w/Multiplicity 5 Year Prepaid 243.00$                40.25% 146.28$                
Avaya Support - UPG ADV 251040 UPG ADV AACC R6 SMS w/Multiplicity 1 Year Prepaid 81.00$                  40.25% 48.76$                  
Avaya Support - UPG ADV 251042 UPG ADV AACC R6 SMS w/Multiplicity 3 Year Annual PP 54.00$                  40.25% 32.51$                  
Avaya Support - UPG ADV 251043 UPG ADV AACC R6 SMS w/Multiplicity 3 Year Prepaid 150.84$                40.25% 90.80$                  
Avaya Support - UPG ADV 251044 UPG ADV AACC R6 SMS w/Multiplicity 5 Year Prepaid 243.00$                40.25% 146.28$                
Avaya Support - UPG ADV 251046 UPG ADV AACC R6 Web Chat w/Multiplicity 1 Year PP 81.00$                  40.25% 48.76$                  
Avaya Support - UPG ADV 251048 UPG ADV AACC R6 Web Chat w/Multiplicity 3 Year Annual PP 54.00$                  40.25% 32.51$                  
Avaya Support - UPG ADV 251049 UPG ADV AACC R6 Web Chat w/Multiplicity 3 Year PP 150.84$                40.25% 90.80$                  
Avaya Support - UPG ADV 251050 UPG ADV AACC R6 Web Chat w/Multiplicity 5 Year PP 243.00$                40.25% 146.28$                
Avaya Support - UPG ADV 251052 UPG ADV AACC R6 Multimedia Bundle 1 Year Prepaid 54.00$                  40.25% 32.51$                  
Avaya Support - UPG ADV 251054 UPG ADV AACC R6 Multimedia Bundle 3 Year Annual PP 60.00$                  40.25% 36.12$                  

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 178



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Avaya Support - UPG ADV 251055 UPG ADV AACC R6 Multimedia Bundle 3 Year Prepaid 167.40$                40.25% 100.77$                
Avaya Support - UPG ADV 251056 UPG ADV AACC R6 Multimedia Bundle 5 Year Prepaid 270.00$                40.25% 162.53$                
Avaya Support - UPG ADV 251058 UPG ADV AACC R6 CCT Device 1 Year Prepaid 28.32$                  40.25% 17.05$                  
Avaya Support - UPG ADV 251060 UPG ADV AACC R6 CCT Device 3 Year Annual Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 251061 UPG ADV AACC R6 CCT Device 3 Year Prepaid 52.92$                  40.25% 31.86$                  
Avaya Support - UPG ADV 251062 UPG ADV AACC R6 CCT Device 5 Year Prepaid 85.20$                  40.25% 51.29$                  
Avaya Support - UPG ADV 251064 UPG ADV AACC R6 ESS Lab System 1 Year Prepaid 405.00$                40.25% 243.80$                
Avaya Support - UPG ADV 251066 UPG ADV AACC R6 ESS Lab System 3 Yr Annual Prepaid 270.00$                40.25% 162.53$                
Avaya Support - UPG ADV 251067 UPG ADV AACC R6 ESS Lab System 3 Year Prepaid 753.48$                40.25% 453.58$                
Avaya Support - UPG ADV 251068 UPG ADV AACC R6 ESS Lab System 5 Year Prepaid 1,215.00$             40.25% 731.41$                
Avaya Support - UPG ADV 251070 UPG ADV AACC R6 Enterprise Lab System 1 Year Prepaid 450.00$                40.25% 270.89$                
Avaya Support - UPG ADV 251072 UPG ADV AACC R6 Enterprise Lab System 3 Yr Annual Prepaid 300.00$                40.25% 180.59$                
Avaya Support - UPG ADV 251073 UPG ADV AACC R6 Enterprise Lab System 3 Year Prepaid 837.00$                40.25% 503.86$                
Avaya Support - UPG ADV 251074 UPG ADV AACC R6 Enterprise Lab System 5 Year Prepaid 1,350.00$             40.25% 812.67$                
Avaya Support - UPG ADV 251076 UPG ADV Avaya CCCM R6 S8800 MBT Connect 1 Year Prepaid 586.80$                40.25% 353.24$                
Avaya Support - UPG ADV 251078 UPG ADV Avaya CCCM R6 S8800 MBT Connect 3 Yr Annual PP 391.20$                40.25% 235.50$                
Avaya Support - UPG ADV 251079 UPG ADV Avaya CCCM R6 S8800 MBT Connect 3 Year Prepaid 1,091.52$             40.25% 657.07$                
Avaya Support - UPG ADV 251080 UPG ADV Avaya CCCM R6 S8800 MBT Connect 5 Year Prepaid 1,760.40$             40.25% 1,059.73$             
Avaya Support - UPG ADV 251082 UPG ADV Avaya CCCM R6 Multi CM Connector 1 Year Prepaid 2,934.96$             40.25% 1,766.79$             
Avaya Support - UPG ADV 251084 UPG ADV Avaya CCCM R6 Multi CM Connector 3 Yr Annual PP 1,956.60$             40.25% 1,177.84$             
Avaya Support - UPG ADV 251085 UPG ADV Avaya CCCM R6 Multi CM Connector 3 Year Prepaid 5,459.04$             40.25% 3,286.24$             
Avaya Support - UPG ADV 251086 UPG ADV Avaya CCCM R6 Multi CM Connector 5 Year Prepaid 8,805.00$             40.25% 5,300.44$             
Avaya Support - UPG ADV 251088 UPG ADV Avaya CCCM R6 WFO Suite Connector 1 Year Prepaid 1,048.08$             40.25% 630.92$                
Avaya Support - UPG ADV 251090 UPG ADV Avaya CCCM R6 WFO Suite Connector 3 Yr Annual PP 698.76$                40.25% 420.64$                
Avaya Support - UPG ADV 251091 UPG ADV Avaya CCCM R6 WFO Suite Connector 3 Year Prepaid 1,949.40$             40.25% 1,173.50$             
Avaya Support - UPG ADV 251092 UPG ADV Avaya CCCM R6 WFO Suite Connector 5 Year Prepaid 3,144.60$             40.25% 1,892.99$             
Avaya Support - UPG ADV 251094 UPG ADV Avaya CCCM R6 POM Connector 1 Year Prepaid 503.16$                40.25% 302.89$                
Avaya Support - UPG ADV 251096 UPG ADV Avaya CCCM R6 POM Connector 3 Yr Annual Prepaid 335.40$                40.25% 201.90$                
Avaya Support - UPG ADV 251097 UPG ADV Avaya CCCM R6 POM Connector 3 Year Prepaid 935.64$                40.25% 563.24$                
Avaya Support - UPG ADV 251098 UPG ADV Avaya CCCM R6 POM Connector 5 Year Prepaid 1,509.60$             40.25% 908.75$                
Avaya Support - SA ESS 251100 SA ESS CCE R5 VP R5 Port 1 Year Prepaid 55.08$                  5.75% 52.30$                  
Avaya Support - SA ESS 251102 SA ESS CCE R5 VP R5 Port 3 Year Annual Prepaid 55.08$                  5.75% 52.30$                  
Avaya Support - SA ESS 251103 SA ESS CCE R5 VP R5 Port 3 Year Prepaid 153.72$                5.75% 145.97$                
Avaya Support - SA ESS 251104 SA ESS CCE R5 VP R5 Port 5 Year Prepaid 247.50$                5.75% 235.02$                
Avaya Support - SA PREF 251106 SA PREF CCE R5 VP R5 Port 1 Year Prepaid 70.56$                  5.75% 67.00$                  
Avaya Support - SA PREF 251108 SA PREF CCE R5 VP R5 Port 3 Year Annual Prepaid 70.56$                  5.75% 67.00$                  
Avaya Support - SA PREF 251109 SA PREF CCE R5 VP R5 Port 3 Year Prepaid 196.56$                5.75% 186.65$                
Avaya Support - SA PREF 251110 SA PREF CCE R5 VP R5 Port 5 Year Prepaid 317.40$                5.75% 301.39$                
Avaya Support - UPG ADV 251112 UPG ADV VP R5 APOM R2 DR Outbound Voice 1 Year Prepaid 31.92$                  40.25% 19.22$                  
Avaya Support - UPG ADV 251114 UPG ADV VP R5 APOM R2 DR Outbound Voice 3 Yr Annual PP 21.24$                  40.25% 12.79$                  
Avaya Support - UPG ADV 251115 UPG ADV VP R5 APOM R2 DR Outbound Voice 3 Year Prepaid 59.40$                  40.25% 35.76$                  
Avaya Support - UPG ADV 251116 UPG ADV VP R5 APOM R2 DR Outbound Voice 5 Year Prepaid 95.40$                  40.25% 57.43$                  
Avaya Support - UPG ADV 251118 UPG ADV VP R5 APOM R2 DR Email Channel 1 Year Prepaid 319.08$                40.25% 192.08$                
Avaya Support - UPG ADV 251120 UPG ADV VP R5 APOM R2 DR Email Channel 3 Yr Annual PP 212.76$                40.25% 128.08$                
Avaya Support - UPG ADV 251121 UPG ADV VP R5 APOM R2 DR Email Channel 3 Year Prepaid 593.64$                40.25% 357.36$                
Avaya Support - UPG ADV 251122 UPG ADV VP R5 APOM R2 DR Email Channel 5 Year Prepaid 957.60$                40.25% 576.46$                
Avaya Support - UPG ADV 251124 UPG ADV VP R5 APOM R2 DR SMS Channel 1 Year Prepaid 319.08$                40.25% 192.08$                
Avaya Support - UPG ADV 251126 UPG ADV VP R5 APOM R2 DR SMS Channel 3 Yr Annual Prepaid 212.76$                40.25% 128.08$                
Avaya Support - UPG ADV 251127 UPG ADV VP R5 APOM R2 DR SMS Channel 3 Year Prepaid 593.64$                40.25% 357.36$                
Avaya Support - UPG ADV 251128 UPG ADV VP R5 APOM R2 DR SMS Channel 5 Year Prepaid 957.60$                40.25% 576.46$                
Avaya Support - UPG ADV 251129 SA PREF AAEP R7 SMS 3600 Message-Hour DR 1 Year Prepaid 552.96$                40.25% 332.87$                
Avaya Support - UPG ADV 251131 SA PREF AAEP R7 SMS 3600 Message-Hour DR 3 Yr Annual PP 552.96$                40.25% 332.87$                
Avaya Support - UPG ADV 251132 SA PREF AAEP R7 SMS 3600 Message-Hour DR 3 Year Prepaid 1,542.60$             40.25% 928.62$                
Avaya Support - UPG ADV 251133 SA PREF AAEP R7 SMS 3600 Message-Hour DR 5 Year Prepaid 2,488.20$             40.25% 1,497.85$             
Avaya Support - UPG ADV 251135 UPG ADV AAEP R7 SMS 3600 Message-Hour DR 1 Year Prepaid 378.96$                40.25% 228.13$                
Avaya Support - UPG ADV 251137 UPG ADV AAEP R7 SMS 3600 Message-Hour DR 3 Yr Annual PP 252.60$                40.25% 152.06$                
Avaya Support - UPG ADV 251138 UPG ADV AAEP R7 SMS 3600 Message-Hour DR 3 Year Prepaid 704.88$                40.25% 424.32$                
Avaya Support - UPG ADV 251139 UPG ADV AAEP R7 SMS 3600 Message-Hour DR 5 Year Prepaid 1,137.00$             40.25% 684.45$                
Avaya Support - UPG ADV 251142 UPG ADV AACC R6 SOA Developer Kit 1 Year Prepaid 1,976.40$             40.25% 1,189.76$             
Avaya Support - UPG ADV 251144 UPG ADV AACC R6 SOA Developer Kit 3 Year Annual PP 1,317.60$             40.25% 793.17$                
Avaya Support - UPG ADV 251145 UPG ADV AACC R6 SOA Developer Kit 3 Year Prepaid 3,675.96$             40.25% 2,212.86$             
Avaya Support - UPG ADV 251146 UPG ADV AACC R6 SOA Developer Kit 5 Year Prepaid 5,929.20$             40.25% 3,569.27$             
Avaya Support - UPG ADV 251160 UPG ADV APC R5 Preview CTI Agent 1 Year Prepaid 45.00$                  40.25% 27.09$                  
Avaya Support - UPG ADV 251162 UPG ADV APC R5 Preview CTI Agent 3 Year Annual Prepaid 30.00$                  40.25% 18.06$                  
Avaya Support - UPG ADV 251163 UPG ADV APC R5 Preview CTI Agent 3 Year Prepaid 83.88$                  40.25% 50.49$                  
Avaya Support - UPG ADV 251164 UPG ADV APC R5 Preview CTI Agent 5 Year Prepaid 135.00$                40.25% 81.27$                  
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Avaya Support - UPG ADV 251166 UPG ADV APC R5 Predictive CTI Agent 1 Year Prepaid 180.00$                40.25% 108.36$                
Avaya Support - UPG ADV 251168 UPG ADV APC R5 Predictive CTI Agent 3 Year Annual Prepaid 120.00$                40.25% 72.24$                  
Avaya Support - UPG ADV 251169 UPG ADV APC R5 Predictive CTI Agent 3 Year Prepaid 334.80$                40.25% 201.54$                
Avaya Support - UPG ADV 251170 UPG ADV APC R5 Predictive CTI Agent 5 Year Prepaid 540.00$                40.25% 325.07$                
Avaya Support - UPG ADV 251172 UPG ADV APC R5 Preview CTI Supervisor 1 Year Prepaid 81.00$                  40.25% 48.76$                  
Avaya Support - UPG ADV 251174 UPG ADV APC R5 Preview CTI Supervisor 3 Year Annual PP 54.00$                  40.25% 32.51$                  
Avaya Support - UPG ADV 251175 UPG ADV APC R5 Preview CTI Supervisor 3 Year Prepaid 150.84$                40.25% 90.80$                  
Avaya Support - UPG ADV 251176 UPG ADV APC R5 Preview CTI Supervisor 5 Year Prepaid 243.00$                40.25% 146.28$                
Avaya Support - UPG ADV 251178 UPG ADV APC R5 Predictive CTI Supervisor 1 Year Prepaid 432.00$                40.25% 260.06$                
Avaya Support - UPG ADV 251180 UPG ADV APC R5 Predictive CTI Supervisor 3 Year Annual PP 288.00$                40.25% 173.37$                
Avaya Support - UPG ADV 251181 UPG ADV APC R5 Predictive CTI Supervisor 3 Year Prepaid 803.52$                40.25% 483.70$                
Avaya Support - UPG ADV 251182 UPG ADV APC R5 Predictive CTI Supervisor 5 Year Prepaid 1,296.00$             40.25% 780.17$                
Avaya Support - UPG ADV 251184 UPG ADV APC R5 Predictive Agent 1 Year Prepaid 252.00$                40.25% 151.70$                
Avaya Support - UPG ADV 251186 UPG ADV APC R5 Predictive Agent 3 Year Annual Prepaid 168.00$                40.25% 101.13$                
Avaya Support - UPG ADV 251187 UPG ADV APC R5 Predictive Agent 3 Year Prepaid 468.72$                40.25% 282.16$                
Avaya Support - UPG ADV 251188 UPG ADV APC R5 Predictive Agent 5 Year Prepaid 756.00$                40.25% 455.10$                
Avaya Support - UPG ADV 251190 UPG ADV APC R5 Predictive Supervisor 1 Year Prepaid 432.00$                40.25% 260.06$                
Avaya Support - UPG ADV 251192 UPG ADV APC R5 Predictive Supervisor 3 Year Annual Prepaid 288.00$                40.25% 173.37$                
Avaya Support - UPG ADV 251193 UPG ADV APC R5 Predictive Supervisor 3 Year Prepaid 803.52$                40.25% 483.70$                
Avaya Support - UPG ADV 251194 UPG ADV APC R5 Predictive Supervisor 5 Year Prepaid 1,296.00$             40.25% 780.17$                
Avaya Support - UPG ADV 251196 UPG ADV Aura R5 SE 1-100 U1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 251198 UPG ADV Aura R5 SE 1-100 U1 3 Year Annual Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 251199 UPG ADV Aura R5 SE 1-100 U1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 251200 UPG ADV Aura R5 SE 1-100 U1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - UPG ADV 251202 UPG ADV Aura R5 SE 101-1K U1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 251204 UPG ADV Aura R5 SE 101-1K U1 3 Year Annual Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 251205 UPG ADV Aura R5 SE 101-1K U1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 251206 UPG ADV Aura R5 SE 101-1K U1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - UPG ADV 251208 UPG ADV Aura R5 SE 1001+ U1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 251210 UPG ADV Aura R5 SE 1001+ U1 3 Year Annual Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 251211 UPG ADV Aura R5 SE 1001+ U1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 251212 UPG ADV Aura R5 SE 1001+ U1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - SA ESS 251213 SA ESS AAEP R7 Email 3600 Message-Hour 1 Year Prepaid 1,080.00$             5.75% 1,025.53$             
Avaya Support - SA ESS 251215 SA ESS AAEP R7 Email 3600 Message-Hour 3 Year Annual PP 1,080.00$             5.75% 1,025.53$             
Avaya Support - SA ESS 251216 SA ESS AAEP R7 Email 3600 Message-Hour 3 Year Prepaid 3,013.20$             5.75% 2,861.24$             
Avaya Support - SA ESS 251217 SA ESS AAEP R7 Email 3600 Message-Hour 5 Year Prepaid 4,860.00$             5.75% 4,614.90$             
Avaya Support - UPG ADV 251220 UPG ADV Aura R5 MBT SE w/ CC 1-100 U1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 251222 UPG ADV Aura R5 MBT SE w/ CC 1-100 U1 3 Year Annual PP 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 251223 UPG ADV Aura R5 MBT SE w/ CC 1-100 U1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 251224 UPG ADV Aura R5 MBT SE w/ CC 1-100 U1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - UPG ADV 251226 UPG ADV Aura R5 MBT SE w/ CC 101-1K U1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 251228 UPG ADV Aura R5 MBT SE w/ CC 101-1K U1 3 Year Annual PP 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 251229 UPG ADV Aura R5 MBT SE w/ CC 101-1K U1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 251230 UPG ADV Aura R5 MBT SE w/ CC 101-1K U1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - UPG ADV 251232 UPG ADV Aura R5 MBT SE w/ CC 1001+ U1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 251234 UPG ADV Aura R5 MBT SE w/ CC 1001+ U1 3 Year Annual PP 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 251235 UPG ADV Aura R5 MBT SE w/ CC 1001+ U1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 251236 UPG ADV Aura R5 MBT SE w/ CC 1001+ U1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - SA PREF 251237 SA PREF AAEP R7 Email 3600 Message-Hour 1 Year Prepaid 1,382.40$             5.75% 1,312.68$             
Avaya Support - SA PREF 251239 SA PREF AAEP R7 Email 3600 Message-Hour 3 Year Annual PP 1,382.40$             5.75% 1,312.68$             
Avaya Support - SA PREF 251240 SA PREF AAEP R7 Email 3600 Message-Hour 3 Year Prepaid 3,857.04$             5.75% 3,662.52$             
Avaya Support - SA PREF 251241 SA PREF AAEP R7 Email 3600 Message-Hour 5 Year Prepaid 6,220.80$             5.75% 5,907.08$             
Avaya Support - UPG ADV 251244 UPG ADV Aura R5 MBT SE w/o CC 1-100 U1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 251246 UPG ADV Aura R5 MBT SE w/o CC 1-100 U1 3 Year Annual PP 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 251247 UPG ADV Aura R5 MBT SE w/o CC 1-100 U1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 251248 UPG ADV Aura R5 MBT SE w/o CC 1-100 U1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - UPG ADV 251250 UPG ADV Aura R5 MBT SE w/o CC 101-1K U1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 251252 UPG ADV Aura R5 MBT SE w/o CC 101-1K U1 3 Year Annual PP 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 251253 UPG ADV Aura R5 MBT SE w/o CC 101-1K U1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 251254 UPG ADV Aura R5 MBT SE w/o CC 101-1K U1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - UPG ADV 251256 UPG ADV Aura R5 MBT SE w/o CC 1001+ U1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 251258 UPG ADV Aura R5 MBT SE w/o CC 1001+ U1 3 Year Annual PP 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 251259 UPG ADV Aura R5 MBT SE w/o CC 1001+ U1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 251260 UPG ADV Aura R5 MBT SE w/o CC 1001+ U1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - UPG ADV 251261 UPG ADV AAEP R7 Email 3600 Message-Hour 1 Year Prepaid 947.76$                40.25% 570.53$                
Avaya Support - UPG ADV 251263 UPG ADV AAEP R7 Email 3600 Message-Hour 3 Yr Annual PP 631.80$                40.25% 380.33$                
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Avaya Support - UPG ADV 251264 UPG ADV AAEP R7 Email 3600 Message-Hour 3 Year Prepaid 1,762.56$             40.25% 1,061.03$             
Avaya Support - UPG ADV 251265 UPG ADV AAEP R7 Email 3600 Message-Hour 5 Year Prepaid 2,843.40$             40.25% 1,711.67$             
Avaya Support - UPG ADV 251268 UPG ADV Aura R5 EE 1-100 U1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 251270 UPG ADV Aura R5 EE 1-100 U1 3 Year Annual Prepaid 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 251271 UPG ADV Aura R5 EE 1-100 U1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 251272 UPG ADV Aura R5 EE 1-100 U1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - UPG ADV 251274 UPG ADV Aura R5 EE 101-1K U1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 251276 UPG ADV Aura R5 EE 101-1K U1 3 Year Annual Prepaid 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 251277 UPG ADV Aura R5 EE 101-1K U1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 251278 UPG ADV Aura R5 EE 101-1K U1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - UPG ADV 251280 UPG ADV Aura R5 EE 1001+ U1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 251282 UPG ADV Aura R5 EE 1001+ U1 3 Year Annual Prepaid 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 251283 UPG ADV Aura R5 EE 1001+ U1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 251284 UPG ADV Aura R5 EE 1001+ U1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - SA ESS 251285 SA ESS AAEP R7 Email 3600 Message-Hour DR 1 Year Prepaid 360.00$                5.75% 341.84$                
Avaya Support - SA ESS 251287 SA ESS AAEP R7 Email 3600 Message-Hour DR 3 Yr Annual PP 360.00$                5.75% 341.84$                
Avaya Support - SA ESS 251288 SA ESS AAEP R7 Email 3600 Message-Hour DR 3 Year Prepaid 1,004.40$             5.75% 953.75$                
Avaya Support - SA ESS 251289 SA ESS AAEP R7 Email 3600 Message-Hour DR 5 Year Prepaid 1,620.00$             5.75% 1,538.30$             
Avaya Support - UPG ADV 251292 UPG ADV Aura R5 MBT EE w/ CC 1-100 U1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 251294 UPG ADV Aura R5 MBT EE w/ CC 1-100 U1 3 Year Annual PP 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 251295 UPG ADV Aura R5 MBT EE w/ CC 1-100 U1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 251296 UPG ADV Aura R5 MBT EE w/ CC 1-100 U1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - UPG ADV 251298 UPG ADV Aura R5 MBT EE w/ CC 101-1K U1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 251300 UPG ADV Aura R5 MBT EE w/ CC 101-1K U1 3 Year Annual PP 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 251301 UPG ADV Aura R5 MBT EE w/ CC 101-1K U1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 251302 UPG ADV Aura R5 MBT EE w/ CC 101-1K U1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - UPG ADV 251304 UPG ADV Aura R5 MBT EE w/ CC 1001+ U1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 251306 UPG ADV Aura R5 MBT EE w/ CC 1001+ U1 3 Year Annual PP 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 251307 UPG ADV Aura R5 MBT EE w/ CC 1001+ U1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 251308 UPG ADV Aura R5 MBT EE w/ CC 1001+ U1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - SA PREF 251309 SA PREF AAEP R7 Email 3600 Message-Hour DR 1 Year Prepaid 460.80$                5.75% 437.56$                
Avaya Support - SA PREF 251311 SA PREF AAEP R7 Email 3600 Message-Hour DR 3 Yr Annual PP 460.80$                5.75% 437.56$                
Avaya Support - SA PREF 251312 SA PREF AAEP R7 Email 3600 Message-Hour DR 3 Year Prepaid 1,285.56$             5.75% 1,220.73$             
Avaya Support - SA PREF 251313 SA PREF AAEP R7 Email 3600 Message-Hour DR 5 Year Prepaid 2,073.60$             5.75% 1,969.03$             
Avaya Support - UPG ADV 251316 UPG ADV Aura R5 MBT EE w/o CC 1-100 U1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 251318 UPG ADV Aura R5 MBT EE w/o CC 1-100 U1 3 Year Annual PP 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 251319 UPG ADV Aura R5 MBT EE w/o CC 1-100 U1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 251320 UPG ADV Aura R5 MBT EE w/o CC 1-100 U1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - UPG ADV 251322 UPG ADV Aura R5 MBT EE w/o CC 101-1K U1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 251324 UPG ADV Aura R5 MBT EE w/o CC 101-1K U1 3 Year Annual PP 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 251325 UPG ADV Aura R5 MBT EE w/o CC 101-1K U1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 251326 UPG ADV Aura R5 MBT EE w/o CC 101-1K U1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - UPG ADV 251328 UPG ADV Aura R5 MBT EE w/o CC 1001+ U1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 251330 UPG ADV Aura R5 MBT EE w/o CC 1001+ U1 3 Year Annual PP 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 251331 UPG ADV Aura R5 MBT EE w/o CC 1001+ U1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 251332 UPG ADV Aura R5 MBT EE w/o CC 1001+ U1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - UPG ADV 251333 UPG ADV AAEP R7 Email 3600 Message-Hour DR 1 Year Prepaid 315.96$                40.25% 190.20$                
Avaya Support - UPG ADV 251335 UPG ADV AAEP R7 Email 3600 Message-Hour DR 3 Yr Annual PP 210.60$                40.25% 126.78$                
Avaya Support - UPG ADV 251336 UPG ADV AAEP R7 Email 3600 Message-Hour DR 3 Year Prepaid 587.52$                40.25% 353.68$                
Avaya Support - UPG ADV 251337 UPG ADV AAEP R7 Email 3600 Message-Hour DR 5 Year Prepaid 948.00$                40.25% 570.68$                
Avaya Support - UPG ADV 251340 UPG ADV Aura R6 SE 1-100 U1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 251342 UPG ADV Aura R6 SE 1-100 U1 3 Year Annual Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 251343 UPG ADV Aura R6 SE 1-100 U1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 251344 UPG ADV Aura R6 SE 1-100 U1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - UPG ADV 251346 UPG ADV Aura R6 SE 101-1K U1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 251348 UPG ADV Aura R6 SE 101-1K U1 3 Year Annual Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 251349 UPG ADV Aura R6 SE 101-1K U1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 251350 UPG ADV Aura R6 SE 101-1K U1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - UPG ADV 251352 UPG ADV Aura R6 SE 1001+ U1 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 251354 UPG ADV Aura R6 SE 1001+ U1 3 Year Annual Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 251355 UPG ADV Aura R6 SE 1001+ U1 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 251356 UPG ADV Aura R6 SE 1001+ U1 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - SA ESS 251357 SA ESS AAEP R7 Multi Channel Lab 1 Year Prepaid 600.00$                5.75% 569.74$                
Avaya Support - SA ESS 251359 SA ESS AAEP R7 Multi Channel Lab 3 Year Annual Prepaid 600.00$                5.75% 569.74$                
Avaya Support - SA ESS 251360 SA ESS AAEP R7 Multi Channel Lab 3 Year Prepaid 1,674.00$             5.75% 1,589.58$             
Avaya Support - SA ESS 251361 SA ESS AAEP R7 Multi Channel Lab 5 Year Prepaid 2,700.00$             5.75% 2,563.84$             
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Avaya Support - UPG ADV 251364 UPG ADV Aura R6 EE 1-100 U1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 251366 UPG ADV Aura R6 EE 1-100 U1 3 Year Annual Prepaid 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 251367 UPG ADV Aura R6 EE 1-100 U1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 251368 UPG ADV Aura R6 EE 1-100 U1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - UPG ADV 251370 UPG ADV Aura R6 EE 101-1K U1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 251372 UPG ADV Aura R6 EE 101-1K U1 3 Year Annual Prepaid 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 251373 UPG ADV Aura R6 EE 101-1K U1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 251374 UPG ADV Aura R6 EE 101-1K U1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - UPG ADV 251376 UPG ADV Aura R6 EE 1001+ U1 1 Year Prepaid 26.16$                  40.25% 15.75$                  
Avaya Support - UPG ADV 251378 UPG ADV Aura R6 EE 1001+ U1 3 Year Annual Prepaid 17.40$                  40.25% 10.47$                  
Avaya Support - UPG ADV 251379 UPG ADV Aura R6 EE 1001+ U1 3 Year Prepaid 48.60$                  40.25% 29.26$                  
Avaya Support - UPG ADV 251380 UPG ADV Aura R6 EE 1001+ U1 5 Year Prepaid 78.60$                  40.25% 47.32$                  
Avaya Support - SA PREF 251381 SA PREF AAEP R7 Multi Channel Lab 1 Year Prepaid 768.00$                5.75% 729.27$                
Avaya Support - SA PREF 251383 SA PREF AAEP R7 Multi Channel Lab 3 Year Annual Prepaid 768.00$                5.75% 729.27$                
Avaya Support - SA PREF 251384 SA PREF AAEP R7 Multi Channel Lab 3 Year Prepaid 2,142.72$             5.75% 2,034.66$             
Avaya Support - SA PREF 251385 SA PREF AAEP R7 Multi Channel Lab 5 Year Prepaid 3,456.00$             5.75% 3,281.71$             
Avaya Support - UPG ADV 251388 UPG ADV B5800 BG R6 Native Station 1 Year Prepaid 18.96$                  40.25% 11.41$                  
Avaya Support - UPG ADV 251390 UPG ADV B5800 BG R6 Native Station 3 Year Annual Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 251391 UPG ADV B5800 BG R6 Native Station 3 Year Prepaid 35.28$                  40.25% 21.24$                  
Avaya Support - UPG ADV 251392 UPG ADV B5800 BG R6 Native Station 5 Year Prepaid 57.00$                  40.25% 34.31$                  
Avaya Support - UPG ADV 251394 UPG ADV B5800 BG R6 Survivable Station 1 Year Prepaid 2.28$                    40.25% 1.37$                    
Avaya Support - UPG ADV 251396 UPG ADV B5800 BG R6 Survivable Station 3 Year Annual PP 1.56$                    40.25% 0.94$                    
Avaya Support - UPG ADV 251397 UPG ADV B5800 BG R6 Survivable Station 3 Year Prepaid 4.32$                    40.25% 2.60$                    
Avaya Support - UPG ADV 251398 UPG ADV B5800 BG R6 Survivable Station 5 Year Prepaid 7.20$                    40.25% 4.33$                    
Avaya Support - UPG ADV 251400 UPG ADV B5800 BG R6 Embedded Messaging Port 1 Year PP 18.00$                  40.25% 10.84$                  
Avaya Support - UPG ADV 251402 UPG ADV B5800 BG R6 Embedded Msg Port 3 Yr Annual PP 12.00$                  40.25% 7.22$                    
Avaya Support - UPG ADV 251403 UPG ADV B5800 BG R6 Embedded Messaging Port 3 Year PP 33.48$                  40.25% 20.15$                  
Avaya Support - UPG ADV 251404 UPG ADV B5800 BG R6 Embedded Messaging Port 5 Year PP 54.00$                  40.25% 32.51$                  
Avaya Support - UPG ADV 251406 UPG ADV B5800 BG R6 SIP Trunking Session 1 Year Prepaid 6.72$                    40.25% 4.05$                    
Avaya Support - UPG ADV 251408 UPG ADV B5800 BG R6 SIP Trunking Session 3 Yr Annual PP 4.56$                    40.25% 2.75$                    
Avaya Support - UPG ADV 251409 UPG ADV B5800 BG R6 SIP Trunking Session 3 Year Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 251410 UPG ADV B5800 BG R6 SIP Trunking Session 5 Year Prepaid 20.40$                  40.25% 12.28$                  
Avaya Support - UPG ADV 251423 UPG ADV AAEP R7 Multi Channel Lab 1 Year Prepaid 526.56$                40.25% 316.98$                
Avaya Support - UPG ADV 251425 UPG ADV AAEP R7 Multi Channel Lab 3 Year Annual Prepaid 351.00$                40.25% 211.30$                
Avaya Support - UPG ADV 251426 UPG ADV AAEP R7 Multi Channel Lab 3 Year Prepaid 979.20$                40.25% 589.46$                
Avaya Support - UPG ADV 251431 UPG ADV AAEP R7 Multi Channel Lab 5 Year Prepaid 1,579.80$             40.25% 951.01$                
Avaya Support - SA ESS 251433 SA ESS AAEP R7 CM Connector 1 Year Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - UPG ADV 251456 UPG ADV Session Manager R6 SIP Connection 1 Year Prepaid 1.80$                    40.25% 1.08$                    
Avaya Support - UPG ADV 251458 UPG ADV Session Manager R6 SIP Connection 3 Yr Annual PP 1.20$                    40.25% 0.72$                    
Avaya Support - UPG ADV 251459 UPG ADV Session Manager R6 SIP Connection 3 Year Prepaid 3.24$                    40.25% 1.95$                    
Avaya Support - UPG ADV 251460 UPG ADV Session Manager R6 SIP Connection 5 Year Prepaid 5.40$                    40.25% 3.25$                    
Avaya Support - UPG ADV 251462 UPG ADV B5800 BG R6 VMPRO Port 1 Year Prepaid 36.00$                  40.25% 21.67$                  
Avaya Support - UPG ADV 251464 UPG ADV B5800 BG R6 VMPRO Port 3 Year Annual Prepaid 24.00$                  40.25% 14.45$                  
Avaya Support - UPG ADV 251465 UPG ADV B5800 BG R6 VMPRO Port 3 Year Prepaid 66.96$                  40.25% 40.31$                  
Avaya Support - UPG ADV 251466 UPG ADV B5800 BG R6 VMPRO Port 5 Year Prepaid 108.00$                40.25% 65.01$                  
Avaya Support - UPG ADV 251474 UPG ADV B5800 BG R6 T1 Additional 1 Channel 1 Year Prepaid 8.28$                    40.25% 4.98$                    
Avaya Support - UPG ADV 251476 UPG ADV B5800 BG R6 T1 Additional 1 Channel 3 Yr Annual PP 5.52$                    40.25% 3.32$                    
Avaya Support - UPG ADV 251477 UPG ADV B5800 BG R6 T1 Additional 1 Channel 3 Year Prepaid 15.48$                  40.25% 9.32$                    
Avaya Support - UPG ADV 251478 UPG ADV B5800 BG R6 T1 Additional 1 Channel 5 Year Prepaid 24.60$                  40.25% 14.81$                  
Avaya Support - UPG ADV 251480 UPG ADV B5800 BG R6 E1 Additional 1 Channel 1 Year Prepaid 6.00$                    40.25% 3.61$                    
Avaya Support - UPG ADV 251482 UPG ADV B5800 BG R6 E1 Additional 1 Channel 3 Yr Annual PP 3.96$                    40.25% 2.38$                    
Avaya Support - UPG ADV 251483 UPG ADV B5800 BG R6 E1 Additional 1 Channel 3 Year Prepaid 11.16$                  40.25% 6.72$                    
Avaya Support - UPG ADV 251484 UPG ADV B5800 BG R6 E1 Additional 1 Channel 5 Year Prepaid 18.00$                  40.25% 10.84$                  
Avaya Support - SA PARTS 251486 SA Parts NBD Application Server-Avaya BG 1 Year Prepaid 384.00$                5.75% 364.63$                
Avaya Support - SA PARTS 251488 SA Parts NBD Application Server-Avaya BG 3 Yr Annual PP 384.00$                5.75% 364.63$                
Avaya Support - SA PARTS 251489 SA Parts NBD Application Server-Avaya BG 3 Year Prepaid 1,071.36$             5.75% 1,017.33$             
Avaya Support - SA PARTS 251490 SA Parts NBD Application Server-Avaya BG 5 Year Prepaid 1,728.00$             5.75% 1,640.85$             
Avaya Support - SA PARTS 251492 SA Parts 8X5X4 Application Server-Avaya BG 1 Year Prepaid 422.40$                5.75% 401.10$                
Avaya Support - SA PARTS 251494 SA Parts 8X5X4 Application Server-Avaya BG 3 Yr Annual PP 422.40$                5.75% 401.10$                
Avaya Support - SA PARTS 251495 SA Parts 8X5X4 Application Server-Avaya BG 3 Year Prepaid 1,178.64$             5.75% 1,119.20$             
Avaya Support - SA PARTS 251496 SA Parts 8X5X4 Application Server-Avaya BG 5 Year Prepaid 1,900.80$             5.75% 1,804.94$             
Avaya Support - SA PARTS 251498 SA Parts 24X7X4 Application Server-Avaya BG 1 Year Prepaid 460.80$                5.75% 437.56$                
Avaya Support - SA PARTS 251500 SA Parts 24X7X4 Application Server-Avaya BG 3 Yr Annual PP 460.80$                5.75% 437.56$                
Avaya Support - SA PARTS 251501 SA Parts 24X7X4 Application Server-Avaya BG 3 Year Prepaid 1,285.56$             5.75% 1,220.73$             
Avaya Support - SA PARTS 251502 SA Parts 24X7X4 Application Server-Avaya BG 5 Year Prepaid 2,073.60$             5.75% 1,969.03$             
Avaya Support - SA ON-SITE 251504 SA On-Site 8X5 Application Server-Avaya BG 1 Year Prepaid 583.68$                5.75% 554.24$                
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Avaya Support - SA ON-SITE 251506 SA On-Site 8X5 Application Server-Avaya BG 3 Yr Annual PP 583.68$                5.75% 554.24$                
Avaya Support - SA ON-SITE 251507 SA On-Site 8X5 Application Server-Avaya BG 3 Year Prepaid 1,628.64$             5.75% 1,546.51$             
Avaya Support - SA ON-SITE 251508 SA On-Site 8X5 Application Server-Avaya BG 5 Year Prepaid 2,626.80$             5.75% 2,494.33$             
Avaya Support - SA ON-SITE 251510 SA On-Site 24X7 Application Server-Avaya BG 1 Year Prepaid 633.60$                5.75% 601.65$                
Avaya Support - SA ON-SITE 251512 SA On-Site 24X7 Application Server-Avaya BG 3 Yr Annual PP 633.60$                5.75% 601.65$                
Avaya Support - SA ON-SITE 251513 SA On-Site 24X7 Application Server-Avaya BG 3 Year Prepaid 1,767.60$             5.75% 1,678.46$             
Avaya Support - SA ON-SITE 251514 SA On-Site 24X7 Application Server-Avaya BG 5 Year Prepaid 2,851.20$             5.75% 2,707.41$             
Avaya Support - SA HW 251516 SA HW Avaya BG Terminal Replacement NBD 1 Year Prepaid 600.00$                5.75% 569.74$                
Avaya Support - SA HW 251518 SA HW Avaya BG Terminal Replacement NBD 3 Yr Annual PP 600.00$                5.75% 569.74$                
Avaya Support - SA HW 251519 SA HW Avaya BG Terminal Replacement NBD 3 Year Prepaid 1,674.00$             5.75% 1,589.58$             
Avaya Support - SA HW 251520 SA HW Avaya BG Terminal Replacement NBD 5 Year Prepaid 2,700.00$             5.75% 2,563.84$             
Avaya Support - SA ESS 251558 SA ESS AACC R6 Agent Greeting Port 1 Year Prepaid 27.48$                  5.75% 26.09$                  
Avaya Support - SA ESS 251560 SA ESS AACC R6 Agent Greeting Port 3 Year Annual Prepaid 27.48$                  5.75% 26.09$                  
Avaya Support - SA ESS 251561 SA ESS AACC R6 Agent Greeting Port 3 Year Prepaid 76.68$                  5.75% 72.81$                  
Avaya Support - SA ESS 251562 SA ESS AACC R6 Agent Greeting Port 5 Year Prepaid 123.60$                5.75% 117.37$                
Avaya Support - SA PREF 251564 SA PREF AACC R6 Agent Greeting Port 1 Year Prepaid 35.16$                  5.75% 33.39$                  
Avaya Support - SA PREF 251566 SA PREF AACC R6 Agent Greeting Port 3 Year Annual Prepaid 35.16$                  5.75% 33.39$                  
Avaya Support - SA PREF 251567 SA PREF AACC R6 Agent Greeting Port 3 Year Prepaid 98.28$                  5.75% 93.32$                  
Avaya Support - SA PREF 251568 SA PREF AACC R6 Agent Greeting Port 5 Year Prepaid 158.40$                5.75% 150.41$                
Avaya Support - UPG ADV 251570 UPG ADV AACC R6 Agent Greeting Port 1 Year Prepaid 22.56$                  40.25% 13.58$                  
Avaya Support - UPG ADV 251572 UPG ADV AACC R6 Agent Greeting Port 3 Year Annual Prepaid 15.00$                  40.25% 9.03$                    
Avaya Support - UPG ADV 251573 UPG ADV AACC R6 Agent Greeting Port 3 Year Prepaid 41.76$                  40.25% 25.14$                  
Avaya Support - UPG ADV 251574 UPG ADV AACC R6 Agent Greeting Port 5 Year Prepaid 67.80$                  40.25% 40.81$                  
Avaya Support - SA ESS 251576 SA ESS AACC R6 Agent Greeting System 1 Year Prepaid 27.48$                  5.75% 26.09$                  
Avaya Support - SA ESS 251578 SA ESS AACC R6 Agent Greeting System 3 Year Annual PP 27.48$                  5.75% 26.09$                  
Avaya Support - SA ESS 251579 SA ESS AACC R6 Agent Greeting System 3 Year Prepaid 76.68$                  5.75% 72.81$                  
Avaya Support - SA ESS 251580 SA ESS AACC R6 Agent Greeting System 5 Year Prepaid 123.60$                5.75% 117.37$                
Avaya Support - SA PREF 251582 SA PREF AACC R6 Agent Greeting System 1 Year Prepaid 35.16$                  5.75% 33.39$                  
Avaya Support - SA PREF 251584 SA PREF AACC R6 Agent Greeting System 3 Year Annual PP 35.16$                  5.75% 33.39$                  
Avaya Support - SA PREF 251585 SA PREF AACC R6 Agent Greeting System 3 Year Prepaid 98.28$                  5.75% 93.32$                  
Avaya Support - SA PREF 251586 SA PREF AACC R6 Agent Greeting System 5 Year Prepaid 158.40$                5.75% 150.41$                
Avaya Support - UPG ADV 251588 UPG ADV AACC R6 Agent Greeting System 1 Year Prepaid 22.56$                  40.25% 13.58$                  
Avaya Support - UPG ADV 251590 UPG ADV AACC R6 Agent Greeting System 3 Year Annual PP 15.00$                  40.25% 9.03$                    
Avaya Support - UPG ADV 251591 UPG ADV AACC R6 Agent Greeting System 3 Year Prepaid 41.76$                  40.25% 25.14$                  
Avaya Support - UPG ADV 251592 UPG ADV AACC R6 Agent Greeting System 5 Year Prepaid 67.80$                  40.25% 40.81$                  
Avaya Support - SA ESS 251594 SA ESS AACC R6 IM Per Agent 1 Year Prepaid 99.00$                  5.75% 94.01$                  
Avaya Support - SA ESS 251596 SA ESS AACC R6 IM Per Agent 3 Year Annual Prepaid 99.00$                  5.75% 94.01$                  
Avaya Support - SA ESS 251597 SA ESS AACC R6 IM Per Agent 3 Year Prepaid 276.12$                5.75% 262.19$                
Avaya Support - SA ESS 251598 SA ESS AACC R6 IM Per Agent 5 Year Prepaid 445.80$                5.75% 423.32$                
Avaya Support - SA PREF 251600 SA PREF AACC R6 IM Per Agent 1 Year Prepaid 126.72$                5.75% 120.33$                
Avaya Support - SA PREF 251602 SA PREF AACC R6 IM Per Agent 3 Year Annual Prepaid 126.72$                5.75% 120.33$                
Avaya Support - SA PREF 251603 SA PREF AACC R6 IM Per Agent 3 Year Prepaid 353.52$                5.75% 335.69$                
Avaya Support - SA PREF 251604 SA PREF AACC R6 IM Per Agent 5 Year Prepaid 570.00$                5.75% 541.25$                
Avaya Support - UPG ADV 251606 UPG ADV AACC R6 IM Per Agent 1 Year Prepaid 81.00$                  40.25% 48.76$                  
Avaya Support - UPG ADV 251608 UPG ADV AACC R6 IM Per Agent 3 Year Annual Prepaid 54.00$                  40.25% 32.51$                  
Avaya Support - UPG ADV 251609 UPG ADV AACC R6 IM Per Agent 3 Year Prepaid 150.84$                40.25% 90.80$                  
Avaya Support - UPG ADV 251610 UPG ADV AACC R6 IM Per Agent 5 Year Prepaid 243.00$                40.25% 146.28$                
Avaya Support - SA ESS 251612 SA ESS AACC R6 Preview POBA Agent 1 Year Prepaid 77.04$                  5.75% 73.15$                  
Avaya Support - SA ESS 251614 SA ESS AACC R6 Preview POBA Agent 3 Year Annual Prepaid 77.04$                  5.75% 73.15$                  
Avaya Support - SA ESS 251615 SA ESS AACC R6 Preview POBA Agent 3 Year Prepaid 214.92$                5.75% 204.08$                
Avaya Support - SA ESS 251616 SA ESS AACC R6 Preview POBA Agent 5 Year Prepaid 346.80$                5.75% 329.31$                
Avaya Support - SA PREF 251618 SA PREF AACC R6 Preview POBA Agent 1 Year Prepaid 98.64$                  5.75% 93.67$                  
Avaya Support - SA PREF 251620 SA PREF AACC R6 Preview POBA Agent 3 Year Annual Prepaid 98.64$                  5.75% 93.67$                  
Avaya Support - SA PREF 251621 SA PREF AACC R6 Preview POBA Agent 3 Year Prepaid 275.04$                5.75% 261.17$                
Avaya Support - SA PREF 251622 SA PREF AACC R6 Preview POBA Agent 5 Year Prepaid 444.00$                5.75% 421.61$                
Avaya Support - UPG ADV 251624 UPG ADV AACC R6 Preview POBA Agent 1 Year Prepaid 63.00$                  40.25% 37.92$                  
Avaya Support - UPG ADV 251626 UPG ADV AACC R6 Preview POBA Agent 3 Year Annual Prepaid 42.00$                  40.25% 25.28$                  
Avaya Support - UPG ADV 251627 UPG ADV AACC R6 Preview POBA Agent 3 Year Prepaid 117.36$                40.25% 70.65$                  
Avaya Support - UPG ADV 251628 UPG ADV AACC R6 Preview POBA Agent 5 Year Prepaid 189.00$                40.25% 113.77$                
Avaya Support - SA ESS 251630 SA ESS AACC R6 Hot Standby Server 1 Year Prepaid 2,750.04$             5.75% 2,611.35$             
Avaya Support - SA ESS 251632 SA ESS AACC R6 Hot Standby Server 3 Year Annual Prepaid 2,750.04$             5.75% 2,611.35$             
Avaya Support - SA ESS 251633 SA ESS AACC R6 Hot Standby Server 3 Year Prepaid 7,672.68$             5.75% 7,285.74$             
Avaya Support - SA ESS 251634 SA ESS AACC R6 Hot Standby Server 5 Year Prepaid 12,375.00$           5.75% 11,750.91$           
Avaya Support - SA PREF 251636 SA PREF AACC R6 Hot Standby Server 1 Year Prepaid 3,520.08$             5.75% 3,342.56$             
Avaya Support - SA PREF 251638 SA PREF AACC R6 Hot Standby Server 3 Year Annual Prepaid 3,520.08$             5.75% 3,342.56$             
Avaya Support - SA PREF 251639 SA PREF AACC R6 Hot Standby Server 3 Year Prepaid 9,820.80$             5.75% 9,325.52$             
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Avaya Support - SA PREF 251640 SA PREF AACC R6 Hot Standby Server 5 Year Prepaid 15,840.00$           5.75% 15,041.17$           
Avaya Support - UPG ADV 251642 UPG ADV AACC R6 Hot Standby Server 1 Year Prepaid 2,246.04$             40.25% 1,352.07$             
Avaya Support - UPG ADV 251644 UPG ADV AACC R6 Hot Standby Server 3 Year Annual Prepaid 1,497.36$             40.25% 901.38$                
Avaya Support - UPG ADV 251645 UPG ADV AACC R6 Hot Standby Server 3 Year Prepaid 4,177.80$             40.25% 2,514.96$             
Avaya Support - UPG ADV 251646 UPG ADV AACC R6 Hot Standby Server 5 Year Prepaid 6,738.00$             40.25% 4,056.15$             
Avaya Support - SA ESS 251648 SA ESS AACC R6 Multimedia Hot Standby Server 1 Year Prepaid 1,237.56$             5.75% 1,175.15$             
Avaya Support - SA ESS 251650 SA ESS AACC R6 Multimedia Hot Standby Server 3 Yr Annual PP 1,237.56$             5.75% 1,175.15$             
Avaya Support - SA ESS 251651 SA ESS AACC R6 Multimedia Hot Standby Server 3 Year Prepaid 3,452.76$             5.75% 3,278.63$             
Avaya Support - SA ESS 251652 SA ESS AACC R6 Multimedia Hot Standby Server 5 Year Prepaid 5,569.20$             5.75% 5,288.34$             
Avaya Support - SA PREF 251654 SA PREF AACC R6 Multimedia Hot Standby Server 1 Year PP 1,584.12$             5.75% 1,504.23$             
Avaya Support - SA PREF 251656 SA PREF AACC R6 Multimedia Hot Standby Server 3 Yr An PP 1,584.12$             5.75% 1,504.23$             
Avaya Support - SA PREF 251657 SA PREF AACC R6 Multimedia Hot Standby Server 3 Year PP 4,419.72$             5.75% 4,196.83$             
Avaya Support - SA PREF 251658 SA PREF AACC R6 Multimedia Hot Standby Server 5 Year PP 7,128.60$             5.75% 6,769.10$             
Avaya Support - UPG ADV 251660 UPG ADV AACC R6 Multimedia Hot Standby Server 1 Year PP 1,010.76$             40.25% 608.46$                
Avaya Support - UPG ADV 251662 UPG ADV AACC R6 Multimedia Hot Standby Server 3 Yr An PP 673.80$                40.25% 405.61$                
Avaya Support - UPG ADV 251663 UPG ADV AACC R6 Multimedia Hot Standby Server 3 Year PP 1,879.92$             40.25% 1,131.68$             
Avaya Support - UPG ADV 251664 UPG ADV AACC R6 Multimedia Hot Standby Server 5 Year PP 3,032.40$             40.25% 1,825.45$             
Avaya Support - SA ESS 251666 SA ESS AACC R6 CCT Hot Standby Server 1 Year Prepaid 1,237.56$             5.75% 1,175.15$             
Avaya Support - SA ESS 251668 SA ESS AACC R6 CCT Hot Standby Server 3 Year Annual Prepaid 1,237.56$             5.75% 1,175.15$             
Avaya Support - SA ESS 251669 SA ESS AACC R6 CCT Hot Standby Server 3 Year Prepaid 3,452.76$             5.75% 3,278.63$             
Avaya Support - SA ESS 251670 SA ESS AACC R6 CCT Hot Standby Server 5 Year Prepaid 5,569.20$             5.75% 5,288.34$             
Avaya Support - SA PREF 251672 SA PREF AACC R6 CCT Hot Standby Server 1 Year Prepaid 1,584.12$             5.75% 1,504.23$             
Avaya Support - SA PREF 251674 SA PREF AACC R6 CCT Hot Standby Server 3 Yr Annual Prepaid 1,584.12$             5.75% 1,504.23$             
Avaya Support - SA PREF 251675 SA PREF AACC R6 CCT Hot Standby Server 3 Year Prepaid 4,419.72$             5.75% 4,196.83$             
Avaya Support - SA PREF 251676 SA PREF AACC R6 CCT Hot Standby Server 5 Year Prepaid 7,128.60$             5.75% 6,769.10$             
Avaya Support - UPG ADV 251678 UPG ADV AACC R6 CCT Hot Standby Server 1 Year Prepaid 1,010.76$             40.25% 608.46$                
Avaya Support - UPG ADV 251680 UPG ADV AACC R6 CCT Hot Standby Server 3 Yr Annual Prepaid 673.80$                40.25% 405.61$                
Avaya Support - UPG ADV 251681 UPG ADV AACC R6 CCT Hot Standby Server 3 Year Prepaid 1,879.92$             40.25% 1,131.68$             
Avaya Support - UPG ADV 251682 UPG ADV AACC R6 CCT Hot Standby Server 5 Year Prepaid 3,032.40$             40.25% 1,825.45$             
Avaya Support - SA ESS 251684 SA ESS AACC R6 Networked Hot Standby Server 1 Year Prepaid 2,750.04$             5.75% 2,611.35$             
Avaya Support - SA ESS 251686 SA ESS AACC R6 Networked Hot Standby Server 3 Yr Annual PP 2,750.04$             5.75% 2,611.35$             
Avaya Support - SA ESS 251687 SA ESS AACC R6 Networked Hot Standby Server 3 Year Prepaid 7,672.68$             5.75% 7,285.74$             
Avaya Support - SA ESS 251688 SA ESS AACC R6 Networked Hot Standby Server 5 Year Prepaid 12,375.00$           5.75% 11,750.91$           
Avaya Support - SA PREF 251690 SA PREF AACC R6 Networked Hot Standby Server 1 Year PP 3,520.08$             5.75% 3,342.56$             
Avaya Support - SA PREF 251692 SA PREF AACC R6 Networked Hot Standby Svr 3 Yr Annual PP 3,520.08$             5.75% 3,342.56$             
Avaya Support - SA PREF 251693 SA PREF AACC R6 Networked Hot Standby Server 3 Year PP 9,820.80$             5.75% 9,325.52$             
Avaya Support - SA PREF 251694 SA PREF AACC R6 Networked Hot Standby Server 5 Year PP 15,840.00$           5.75% 15,041.17$           
Avaya Support - UPG ADV 251696 UPG ADV AACC R6 Networked Hot Standby Server 1 Year PP 2,246.04$             40.25% 1,352.07$             
Avaya Support - UPG ADV 251698 UPG ADV AACC R6 Networked Hot Standby Svr 3 Yr Annual PP 1,497.36$             40.25% 901.38$                
Avaya Support - UPG ADV 251699 UPG ADV AACC R6 Networked Hot Standby Server 3 Year PP 4,177.80$             40.25% 2,514.96$             
Avaya Support - UPG ADV 251700 UPG ADV AACC R6 Networked Hot Standby Server 5 Year PP 6,738.00$             40.25% 4,056.15$             
Avaya Support - SA ESS 251702 SA ESS AACC R6 Networked Base System 1 Year Prepaid 3,519.96$             5.75% 3,342.44$             
Avaya Support - SA ESS 251704 SA ESS AACC R6 Networked Base System 3 Yr Annual Prepaid 3,519.96$             5.75% 3,342.44$             
Avaya Support - SA ESS 251705 SA ESS AACC R6 Networked Base System 3 Year Prepaid 9,820.80$             5.75% 9,325.52$             
Avaya Support - SA ESS 251706 SA ESS AACC R6 Networked Base System 5 Year Prepaid 15,840.00$           5.75% 15,041.17$           
Avaya Support - SA PREF 251708 SA PREF AACC R6 Networked Base System 1 Year Prepaid 4,505.52$             5.75% 4,278.30$             
Avaya Support - SA PREF 251710 SA PREF AACC R6 Networked Base System 3 Yr Annual Prepaid 4,505.52$             5.75% 4,278.30$             
Avaya Support - SA PREF 251711 SA PREF AACC R6 Networked Base System 3 Year Prepaid 12,570.48$           5.75% 11,936.53$           
Avaya Support - SA PREF 251712 SA PREF AACC R6 Networked Base System 5 Year Prepaid 20,275.20$           5.75% 19,252.70$           
Avaya Support - UPG ADV 251714 UPG ADV AACC R6 Networked Base System 1 Year Prepaid 2,874.60$             40.25% 1,730.46$             
Avaya Support - UPG ADV 251716 UPG ADV AACC R6 Networked Base System 3 Year Annual PP 1,916.40$             40.25% 1,153.64$             
Avaya Support - UPG ADV 251717 UPG ADV AACC R6 Networked Base System 3 Year Prepaid 5,174.20$             40.25% 3,114.77$             
Avaya Support - UPG ADV 251718 UPG ADV AACC R6 Networked Base System 5 Year Prepaid 8,623.80$             40.25% 5,191.37$             
Avaya Support - SA ESS 251720 SA ESS AACC R6 Networked Voice Agent 1 Year Prepaid 170.52$                5.75% 161.92$                
Avaya Support - SA ESS 251722 SA ESS AACC R6 Networked Voice Agent 3 Year Annual Prepaid 170.52$                5.75% 161.92$                
Avaya Support - SA ESS 251723 SA ESS AACC R6 Networked Voice Agent 3 Year Prepaid 475.92$                5.75% 451.92$                
Avaya Support - SA ESS 251724 SA ESS AACC R6 Networked Voice Agent 5 Year Prepaid 767.40$                5.75% 728.70$                
Avaya Support - SA PREF 251726 SA PREF AACC R6 Networked Voice Agent 1 Year Prepaid 218.28$                5.75% 207.27$                
Avaya Support - SA PREF 251728 SA PREF AACC R6 Networked Voice Agent 3 Yr Annual Prepaid 218.28$                5.75% 207.27$                
Avaya Support - SA PREF 251729 SA PREF AACC R6 Networked Voice Agent 3 Year Prepaid 609.12$                5.75% 578.40$                
Avaya Support - SA PREF 251730 SA PREF AACC R6 Networked Voice Agent 5 Year Prepaid 982.20$                5.75% 932.67$                
Avaya Support - UPG ADV 251732 UPG ADV AACC R6 Networked Voice Agent 1 Year Prepaid 139.56$                40.25% 84.01$                  
Avaya Support - UPG ADV 251734 UPG ADV AACC R6 Networked Voice Agent 3 Yr Annual Prepaid 93.00$                  40.25% 55.98$                  
Avaya Support - UPG ADV 251735 UPG ADV AACC R6 Networked Voice Agent 3 Year Prepaid 259.56$                40.25% 156.25$                
Avaya Support - UPG ADV 251736 UPG ADV AACC R6 Networked Voice Agent 5 Year Prepaid 418.80$                40.25% 252.11$                
Avaya Support - UPG ADV 251786 UPG ADV Avaya CCCM R6 SP Edition Server 1 Year Prepaid 2,934.96$             40.25% 1,766.79$             
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Avaya Support - UPG ADV 251788 UPG ADV Avaya CCCM R6 SP Edition Server 3 Yr Annual Prepaid 1,956.60$             40.25% 1,177.84$             
Avaya Support - UPG ADV 251789 UPG ADV Avaya CCCM R6 SP Edition Server 3 Year Prepaid 5,459.04$             40.25% 3,286.24$             
Avaya Support - UPG ADV 251790 UPG ADV Avaya CCCM R6 SP Edition Server 5 Year Prepaid 8,805.00$             40.25% 5,300.44$             
Avaya Support - UPG ADV 251792 UPG ADV Avaya CCCM R6 SP HA 1 Year Prepaid 1,509.36$             40.25% 908.61$                
Avaya Support - UPG ADV 251794 UPG ADV Avaya CCCM R6 SP HA 3 Year Annual Prepaid 1,006.20$             40.25% 605.71$                
Avaya Support - UPG ADV 251795 UPG ADV Avaya CCCM R6 SP HA 3 Year Prepaid 2,807.28$             40.25% 1,689.93$             
Avaya Support - UPG ADV 251796 UPG ADV Avaya CCCM R6 SP HA 5 Year Prepaid 4,528.20$             40.25% 2,725.89$             
Avaya Support - UPG ADV 251798 UPG ADV Messaging R6 Basic 1 Seat 1 Year Prepaid 4.20$                    40.25% 2.53$                    
Avaya Support - UPG ADV 251800 UPG ADV Messaging R6 Basic 1 Seat 3 Year Annual Prepaid 2.76$                    40.25% 1.66$                    
Avaya Support - UPG ADV 251801 UPG ADV Messaging R6 Basic 1 Seat 3 Year Prepaid 7.56$                    40.25% 4.55$                    
Avaya Support - UPG ADV 251802 UPG ADV Messaging R6 Basic 1 Seat 5 Year Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 251804 UPG ADV IQ R5.2 Advanced Reporting 1 Year Prepaid 180.00$                40.25% 108.36$                
Avaya Support - UPG ADV 251806 UPG ADV IQ R5.2 Advanced Reporting 3 Year Annual Prepaid 120.00$                40.25% 72.24$                  
Avaya Support - UPG ADV 251807 UPG ADV IQ R5.2 Advanced Reporting 3 Year Prepaid 334.80$                40.25% 201.54$                
Avaya Support - UPG ADV 251808 UPG ADV IQ R5.2 Advanced Reporting 5 Year Prepaid 540.00$                40.25% 325.07$                
Avaya Support - SA ESS 251809 SA ESS AAEP R7 CM Connector 3 Year Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 251810 SA ESS AAEP R7 CM Connector 3 Year Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - SA ESS 251811 SA ESS AAEP R7 CM Connector 5 Year Prepaid 31.20$                  5.75% 29.63$                  
Avaya Support - SA PREF 251813 SA PREF AAEP R7 CM Connector 1 Year Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - UPG ADV 251816 UPG ADV IQ R5.2 Survivable 1 Year Prepaid 180.00$                40.25% 108.36$                
Avaya Support - UPG ADV 251818 UPG ADV IQ R5.2 Survivable 3 Year Annual Prepaid 120.00$                40.25% 72.24$                  
Avaya Support - UPG ADV 251819 UPG ADV IQ R5.2 Survivable 3 Year Prepaid 334.80$                40.25% 201.54$                
Avaya Support - UPG ADV 251820 UPG ADV IQ R5.2 Survivable 5 Year Prepaid 540.00$                40.25% 325.07$                
Avaya Support - UPG ADV 251822 UPG ADV AACC R6 WFO 3rd Party Interface 1 Year PP 18.00$                  40.25% 10.84$                  
Avaya Support - UPG ADV 251824 UPG ADV AACC R6 WFO 3rd Pty Interface 3 Year Annual PP 12.00$                  40.25% 7.22$                    
Avaya Support - UPG ADV 251825 UPG ADV AACC R6 WFO 3rd Party Interface 3 Year PP 33.48$                  40.25% 20.15$                  
Avaya Support - UPG ADV 251826 UPG ADV AACC R6 WFO 3rd Party Interface 5 Year PP 54.00$                  40.25% 32.51$                  
Avaya Support - SA PREF 251835 SA PREF AAEP R7 CM Connector 3 Year Annual Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 251836 SA PREF AAEP R7 CM Connector 3 Year Prepaid 24.84$                  5.75% 23.59$                  
Avaya Support - SA PREF 251837 SA PREF AAEP R7 CM Connector 5 Year Prepaid 40.20$                  5.75% 38.17$                  
Avaya Support - UPG ADV 251839 UPG ADV CMS R17 Agent 1-100 1 Year Prepaid 51.72$                  40.25% 31.13$                  
Avaya Support - UPG ADV 251841 UPG ADV CMS R17 Agent 1-100 3 Year Annual Prepaid 34.56$                  40.25% 20.80$                  
Avaya Support - UPG ADV 251842 UPG ADV CMS R17 Agent 1-100 3 Year Prepaid 96.48$                  40.25% 58.08$                  
Avaya Support - UPG ADV 251856 UPG ADV AAEP 6 Per Port 1 Year Prepaid 105.36$                40.25% 63.42$                  
Avaya Support - UPG ADV 251858 UPG ADV AAEP 6 Per Port 3 Year Annual Prepaid 70.20$                  40.25% 42.26$                  
Avaya Support - UPG ADV 251859 UPG ADV AAEP 6 Per Port 3 Year Prepaid 195.84$                40.25% 117.89$                
Avaya Support - UPG ADV 251860 UPG ADV AAEP 6 Per Port 5 Year Prepaid 316.20$                40.25% 190.35$                
Avaya Support - UPG ADV 251862 UPG ADV AAEP 6 Per Port DR 1 Year Prepaid 31.92$                  40.25% 19.22$                  
Avaya Support - UPG ADV 251864 UPG ADV AAEP 6 Per Port DR 3 Year Annual Prepaid 21.24$                  40.25% 12.79$                  
Avaya Support - UPG ADV 251865 UPG ADV AAEP 6 Per Port DR 3 Year Prepaid 59.40$                  40.25% 35.76$                  
Avaya Support - UPG ADV 251866 UPG ADV AAEP 6 Per Port DR 5 Year Prepaid 95.40$                  40.25% 57.43$                  
Avaya Support - UPG ADV 251868 UPG ADV AAEP 6 Express Port 1 Year Prepaid 38.28$                  40.25% 23.04$                  
Avaya Support - UPG ADV 251870 UPG ADV AAEP 6 Express Port 3 Year Annual Prepaid 25.56$                  40.25% 15.39$                  
Avaya Support - UPG ADV 251871 UPG ADV AAEP 6 Express Port 3 Year Prepaid 71.28$                  40.25% 42.91$                  
Avaya Support - UPG ADV 251872 UPG ADV AAEP 6 Express Port 5 Year Prepaid 115.20$                40.25% 69.35$                  
Avaya Support - UPG ADV 251880 UPG ADV AAEP 6 Announcement Port 1 Year Prepaid 31.56$                  40.25% 19.00$                  
Avaya Support - UPG ADV 251882 UPG ADV AAEP 6 Announcement Port 3 Year Annual PP 21.12$                  40.25% 12.71$                  
Avaya Support - UPG ADV 251883 UPG ADV AAEP 6 Announcement Port 3 Year Prepaid 59.04$                  40.25% 35.54$                  
Avaya Support - UPG ADV 251884 UPG ADV AAEP 6 Announcement Port 5 Year Prepaid 94.80$                  40.25% 57.07$                  
Avaya Support - UPG ADV 251886 UPG ADV AAEP 6 Announcement Port DR 1 Year Prepaid 9.60$                    40.25% 5.78$                    
Avaya Support - UPG ADV 251888 UPG ADV AAEP 6 Announcement Port DR 3 Year Annual PP 6.36$                    40.25% 3.83$                    
Avaya Support - UPG ADV 251889 UPG ADV AAEP 6 Announcement Port DR 3 Year Prepaid 17.64$                  40.25% 10.62$                  
Avaya Support - UPG ADV 251890 UPG ADV AAEP 6 Announcement Port DR 5 Year Prepaid 28.80$                  40.25% 17.34$                  
Avaya Support - UPG ADV 251892 UPG ADV AAEP 6 IVVR Port 1 Year Prepaid 52.68$                  40.25% 31.71$                  
Avaya Support - UPG ADV 251894 UPG ADV AAEP 6 IVVR Port 3 Year Annual Prepaid 35.16$                  40.25% 21.17$                  
Avaya Support - UPG ADV 251895 UPG ADV AAEP 6 IVVR Port 3 Year Prepaid 97.92$                  40.25% 58.95$                  
Avaya Support - UPG ADV 251896 UPG ADV AAEP 6 IVVR Port 5 Year Prepaid 158.40$                40.25% 95.35$                  
Avaya Support - UPG ADV 251898 UPG ADV AAEP 6 IVVR Port DR 1 Year Prepaid 16.08$                  40.25% 9.68$                    
Avaya Support - UPG ADV 251900 UPG ADV AAEP 6 IVVR Port DR 3 Year Annual Prepaid 10.68$                  40.25% 6.43$                    
Avaya Support - UPG ADV 251901 UPG ADV AAEP 6 IVVR Port DR 3 Year Prepaid 29.88$                  40.25% 17.99$                  
Avaya Support - UPG ADV 251902 UPG ADV AAEP 6 IVVR Port DR 5 Year Prepaid 48.00$                  40.25% 28.90$                  
Avaya Support - UPG ADV 251904 UPG ADV AAEP 6 Enhanced Port Call Classifier 1 Year Prepaid 21.12$                  40.25% 12.71$                  
Avaya Support - UPG ADV 251906 UPG ADV AAEP 6 Enhanced Port Call Classifier 3 Yr Annual PP 14.04$                  40.25% 8.45$                    
Avaya Support - UPG ADV 251907 UPG ADV AAEP 6 Enhanced Port Call Classifier 3 Year Prepaid 39.24$                  40.25% 23.62$                  
Avaya Support - UPG ADV 251908 UPG ADV AAEP 6 Enhanced Port Call Classifier 5 Year Prepaid 63.00$                  40.25% 37.92$                  
Avaya Support - UPG ADV 251910 UPG ADV AAEP 6 Enhanced Port Call Classifier DR 1 Year PP 12.00$                  40.25% 7.22$                    
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Avaya Support - UPG ADV 251912 UPG ADV AAEP 6 Enhanced Port Call Class DR 3 Yr Annual PP 8.04$                    40.25% 4.84$                    
Avaya Support - UPG ADV 251913 UPG ADV AAEP 6 Enhanced Port Call Classifier DR 3 Year PP 22.32$                  40.25% 13.44$                  
Avaya Support - UPG ADV 251914 UPG ADV AAEP 6 Enhanced Port Call Classifier DR 5 Year PP 36.00$                  40.25% 21.67$                  
Avaya Support - UPG ADV 251916 UPG ADV AAEP 6 ASR Proxy 3rd Party Connect Port 1 Year PP 38.28$                  40.25% 23.04$                  
Avaya Support - UPG ADV 251918 UPG ADV AAEP 6 ASR Proxy 3rd Pty Connect Port 3 Yr Annual PP 25.56$                  40.25% 15.39$                  
Avaya Support - UPG ADV 251919 UPG ADV AAEP 6 ASR Proxy 3rd Party Connect Port 3 Year PP 71.28$                  40.25% 42.91$                  
Avaya Support - UPG ADV 251920 UPG ADV AAEP 6 ASR Proxy 3rd Party Connect Port 5 Year PP 115.20$                40.25% 69.35$                  
Avaya Support - UPG ADV 251922 UPG ADV AAEP 6 TTS Proxy 3rd Party Connect Port 1 Year PP 19.20$                  40.25% 11.56$                  
Avaya Support - UPG ADV 251924 UPG ADV AAEP 6 TTS Proxy 3rd Pty Connect Port 3 Yr Annual PP 12.84$                  40.25% 7.73$                    
Avaya Support - UPG ADV 251925 UPG ADV AAEP 6 TTS Proxy 3rd Party Connect Port 3 Year PP 36.00$                  40.25% 21.67$                  
Avaya Support - UPG ADV 251926 UPG ADV AAEP 6 TTS Proxy 3rd Party Connect Port 5 Year PP 57.60$                  40.25% 34.67$                  
Avaya Support - UPG ADV 251928 UPG ADV AAEP 6 Per Port Connect Pre CM R5 1 Year Prepaid 5.64$                    40.25% 3.40$                    
Avaya Support - UPG ADV 251930 UPG ADV AAEP 6 Per Port Connect Pre CM R5 3 Yr Annual PP 3.72$                    40.25% 2.24$                    
Avaya Support - UPG ADV 251931 UPG ADV AAEP 6 Per Port Connect Pre CM R5 3 Year Prepaid 10.44$                  40.25% 6.28$                    
Avaya Support - UPG ADV 251932 UPG ADV AAEP 6 Per Port Connect Pre CM R5 5 Year Prepaid 16.80$                  40.25% 10.11$                  
Avaya Support - UPG ADV 251934 UPG ADV AAEP 6 Per Port Connect CM R5 1 Year Prepaid 5.64$                    40.25% 3.40$                    
Avaya Support - UPG ADV 251936 UPG ADV AAEP 6 Per Port Connect CM R5 3 Year Annual PP 3.72$                    40.25% 2.24$                    
Avaya Support - UPG ADV 251937 UPG ADV AAEP 6 Per Port Connect CM R5 3 Year Prepaid 10.44$                  40.25% 6.28$                    
Avaya Support - UPG ADV 251938 UPG ADV AAEP 6 Per Port Connect CM R5 5 Year Prepaid 16.80$                  40.25% 10.11$                  
Avaya Support - UPG ADV 251940 UPG ADV AAEP 6 Per Port Connect MBT CM R5 1 Year Prepaid 5.64$                    40.25% 3.40$                    
Avaya Support - UPG ADV 251942 UPG ADV AAEP 6 Per Port Connect MBT CM R5 3 Yr Annual PP 3.72$                    40.25% 2.24$                    
Avaya Support - UPG ADV 251943 UPG ADV AAEP 6 Per Port Connect MBT CM R5 3 Year Prepaid 10.44$                  40.25% 6.28$                    
Avaya Support - UPG ADV 251944 UPG ADV AAEP 6 Per Port Connect MBT CM R5 5 Year Prepaid 16.80$                  40.25% 10.11$                  
Avaya Support - UPG ADV 251946 UPG ADV AAEP 6 Per Port Connect CM R6 1 Year Prepaid 5.64$                    40.25% 3.40$                    
Avaya Support - UPG ADV 251948 UPG ADV AAEP 6 Per Port Connect CM R6 3 Year Annual PP 3.72$                    40.25% 2.24$                    
Avaya Support - UPG ADV 251949 UPG ADV AAEP 6 Per Port Connect CM R6 3 Year Prepaid 10.44$                  40.25% 6.28$                    
Avaya Support - UPG ADV 251950 UPG ADV AAEP 6 Per Port Connect CM R6 5 Year Prepaid 16.80$                  40.25% 10.11$                  
Avaya Support - UPG ADV 251952 UPG ADV AAEP 6 Per Port Connect MES CM R6 1 Year Prepaid 5.64$                    40.25% 3.40$                    
Avaya Support - UPG ADV 251954 UPG ADV AAEP 6 Per Port Connect MES CM R6 3 Yr Annual PP 3.72$                    40.25% 2.24$                    
Avaya Support - UPG ADV 251955 UPG ADV AAEP 6 Per Port Connect MES CM R6 3 Year Prepaid 10.44$                  40.25% 6.28$                    
Avaya Support - UPG ADV 251956 UPG ADV AAEP 6 Per Port Connect MES CM R6 5 Year Prepaid 16.80$                  40.25% 10.11$                  
Avaya Support - UPG ADV 251958 UPG ADV AAEP 6 ICR Controller 1 Year Prepaid 8,615.76$             40.25% 5,186.53$             
Avaya Support - UPG ADV 251960 UPG ADV AAEP 6 ICR Controller 3 Year Annual Prepaid 5,743.80$             40.25% 3,457.66$             
Avaya Support - UPG ADV 251961 UPG ADV AAEP 6 ICR Controller 3 Year Prepaid 16,025.04$           40.25% 9,646.77$             
Avaya Support - UPG ADV 251962 UPG ADV AAEP 6 ICR Controller 5 Year Prepaid 25,847.40$           40.25% 15,559.65$           
Avaya Support - UPG ADV 251964 UPG ADV AAEP 6 ICR DR Controller 1 Year Prepaid 4,307.88$             40.25% 2,593.26$             
Avaya Support - UPG ADV 251966 UPG ADV AAEP 6 ICR DR Controller 3 Year Annual Prepaid 2,871.96$             40.25% 1,728.87$             
Avaya Support - UPG ADV 251967 UPG ADV AAEP 6 ICR DR Controller 3 Year Prepaid 8,012.88$             40.25% 4,823.60$             
Avaya Support - UPG ADV 251968 UPG ADV AAEP 6 ICR DR Controller 5 Year Prepaid 12,924.00$           40.25% 7,780.01$             
Avaya Support - UPG ADV 251970 UPG ADV AAEP 6 ICR Additional Controller 1 Year Prepaid 4,307.88$             40.25% 2,593.26$             
Avaya Support - UPG ADV 251972 UPG ADV AAEP 6 ICR Additional Controller 3 Year Annual PP 2,871.96$             40.25% 1,728.87$             
Avaya Support - UPG ADV 251973 UPG ADV AAEP 6 ICR Additional Controller 3 Year Prepaid 8,012.88$             40.25% 4,823.60$             
Avaya Support - UPG ADV 251974 UPG ADV AAEP 6 ICR Additional Controller 5 Year Prepaid 12,924.00$           40.25% 7,780.01$             
Avaya Support - UPG ADV 251976 UPG ADV AAEP 6 ICR Additional DR Controller 1 Year Prepaid 2,153.76$             40.25% 1,296.52$             
Avaya Support - UPG ADV 251978 UPG ADV AAEP 6 ICR Additional DR Controller 3 Yr Annual PP 1,435.80$             40.25% 864.32$                
Avaya Support - UPG ADV 251979 UPG ADV AAEP 6 ICR Additional DR Controller 3 Year Prepaid 4,005.72$             40.25% 2,411.37$             
Avaya Support - UPG ADV 251980 UPG ADV AAEP 6 ICR Additional DR Controller 5 Year Prepaid 6,461.40$             40.25% 3,889.64$             
Avaya Support - UPG ADV 251982 UPG ADV AAEP 6 Per Session SIP Signaling 1 Year Prepaid 10.56$                  40.25% 6.36$                    
Avaya Support - UPG ADV 251984 UPG ADV AAEP 6 Per Session SIP Signaling 3 Year Annual PP 7.08$                    40.25% 4.26$                    
Avaya Support - UPG ADV 251985 UPG ADV AAEP 6 Per Session SIP Signaling 3 Year Prepaid 19.80$                  40.25% 11.92$                  
Avaya Support - UPG ADV 251986 UPG ADV AAEP 6 Per Session SIP Signaling 5 Year Prepaid 31.80$                  40.25% 19.14$                  
Avaya Support - UPG ADV 251988 UPG ADV AAEP 6 Per Session SIP Signaling DR 1 Year Prepaid 3.24$                    40.25% 1.95$                    
Avaya Support - UPG ADV 251990 UPG ADV AAEP 6 Per Session SIP Signaling DR 3 Yr Annual PP 2.16$                    40.25% 1.30$                    
Avaya Support - UPG ADV 251991 UPG ADV AAEP 6 Per Session SIP Signaling DR 3 Year Prepaid 6.12$                    40.25% 3.68$                    
Avaya Support - UPG ADV 251992 UPG ADV AAEP 6 Per Session SIP Signaling DR 5 Year Prepaid 9.60$                    40.25% 5.78$                    
Avaya Support - UPG ADV 252000 UPG ADV AAEP 6 Lab System Per Port 1 Year Prepaid 24.00$                  40.25% 14.45$                  
Avaya Support - UPG ADV 252002 UPG ADV AAEP 6 Lab System Per Port 3 Year Annual Prepaid 15.96$                  40.25% 9.61$                    
Avaya Support - UPG ADV 252003 UPG ADV AAEP 6 Lab System Per Port 3 Year Prepaid 44.64$                  40.25% 26.87$                  
Avaya Support - UPG ADV 252004 UPG ADV AAEP 6 Lab System Per Port 5 Year Prepaid 72.00$                  40.25% 43.34$                  
Avaya Support - UPG ADV 252006 UPG ADV AAEP 6 Lab System Core 1 Year Prepaid 191.28$                40.25% 115.15$                
Avaya Support - UPG ADV 252008 UPG ADV AAEP 6 Lab System Core 3 Year Annual Prepaid 127.56$                40.25% 76.79$                  
Avaya Support - UPG ADV 252009 UPG ADV AAEP 6 Lab System Core 3 Year Prepaid 356.04$                40.25% 214.33$                
Avaya Support - UPG ADV 252010 UPG ADV AAEP 6 Lab System Core 5 Year Prepaid 574.20$                40.25% 345.66$                
Avaya Support - UPG ADV 252050 UPG ADV AAEP OD6 MRCP Connector Simulator 1 Year Prepaid 95.88$                  40.25% 57.72$                  
Avaya Support - UPG ADV 252052 UPG ADV AAEP OD6 MRCP Connector Simulator 3 Yr Annual PP 63.96$                  40.25% 38.50$                  
Avaya Support - UPG ADV 252053 UPG ADV AAEP OD6 MRCP Connector Simulator 3 Year Prepaid 178.56$                40.25% 107.49$                
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Avaya Support - UPG ADV 252054 UPG ADV AAEP OD6 MRCP Connector Simulator 5 Year Prepaid 288.00$                40.25% 173.37$                
Avaya Support - SA ESS 252056 SA ESS Speech Dial R3 VPS 4 Port 1 Year Prepaid 1,961.04$             5.75% 1,862.14$             
Avaya Support - SA ESS 252058 SA ESS Speech Dial R3 VPS 4 Port 3 Year Annual Prepaid 1,961.04$             5.75% 1,862.14$             
Avaya Support - SA ESS 252059 SA ESS Speech Dial R3 VPS 4 Port 3 Year Prepaid 5,471.28$             5.75% 5,195.36$             
Avaya Support - SA ESS 252060 SA ESS Speech Dial R3 VPS 4 Port 5 Year Prepaid 8,824.80$             5.75% 8,379.75$             
Avaya Support - SA PREF 252062 SA PREF Speech Dial R3 VPS 4 Port 1 Year Prepaid 2,510.16$             5.75% 2,383.57$             
Avaya Support - SA PREF 252064 SA PREF Speech Dial R3 VPS 4 Port 3 Year Annual Prepaid 2,510.16$             5.75% 2,383.57$             
Avaya Support - SA PREF 252065 SA PREF Speech Dial R3 VPS 4 Port 3 Year Prepaid 7,003.44$             5.75% 6,650.25$             
Avaya Support - SA PREF 252066 SA PREF Speech Dial R3 VPS 4 Port 5 Year Prepaid 11,295.60$           5.75% 10,725.95$           
Avaya Support - UPG ADV 252067 UPG ADV CMS R17 Agent 1-100 5 Year Prepaid 155.40$                40.25% 93.55$                  
Avaya Support - UPG ADV 252069 UPG ADV Speech Dial R3 VPS 4 Port 1 Year Prepaid 1,771.20$             40.25% 1,066.23$             
Avaya Support - UPG ADV 252071 UPG ADV Speech Dial R3 VPS 4 Port 3 Year Annual Prepaid 1,180.80$             40.25% 710.82$                
Avaya Support - UPG ADV 252072 UPG ADV Speech Dial R3 VPS 4 Port 3 Year Prepaid 3,294.36$             40.25% 1,983.14$             
Avaya Support - UPG ADV 252073 UPG ADV Speech Dial R3 VPS 4 Port 5 Year Prepaid 5,313.60$             40.25% 3,198.69$             
Avaya Support - SA ESS 252075 SA ESS Contact Analyzer R1 1 Year Prepaid 4,028.04$             5.75% 3,824.90$             
Avaya Support - SA ESS 252077 SA ESS Contact Analyzer R1 3 Year Annual Prepaid 4,028.04$             5.75% 3,824.90$             
Avaya Support - SA ESS 252078 SA ESS Contact Analyzer R1 3 Year Prepaid 11,238.12$           5.75% 10,671.37$           
Avaya Support - SA ESS 252079 SA ESS Contact Analyzer R1 5 Year Prepaid 18,126.00$           5.75% 17,211.88$           
Avaya Support - SA PREF 252081 SA PREF SUPT Contact Analyzer R1 1 Year Prepaid 5,155.92$             5.75% 4,895.90$             
Avaya Support - SA PREF 252083 SA PREF SUPT Contact Analyzer R1 3 Year Annual Prepaid 5,155.92$             5.75% 4,895.90$             
Avaya Support - SA PREF 252084 SA PREF SUPT Contact Analyzer R1 3 Year Prepaid 14,384.88$           5.75% 13,659.43$           
Avaya Support - SA PREF 252085 SA PREF SUPT Contact Analyzer R1 5 Year Prepaid 23,201.40$           5.75% 22,031.32$           
Avaya Support - UPG ADV 252087 UPG ADV Contact Analyzer R1 1 Year Prepaid 3,413.76$             40.25% 2,055.02$             
Avaya Support - UPG ADV 252089 UPG ADV Contact Analyzer R1 3 Year Annual Prepaid 2,275.80$             40.25% 1,369.99$             
Avaya Support - UPG ADV 252090 UPG ADV Contact Analyzer R1 3 Year Prepaid 6,349.32$             40.25% 3,822.17$             
Avaya Support - UPG ADV 252091 UPG ADV Contact Analyzer R1 5 Year Prepaid 10,241.40$           40.25% 6,165.13$             
Avaya Support - SA ESS 252093 SA ESS Contact Analyzer 1 ECH ASCII 1 Year Prepaid 932.76$                5.75% 885.72$                
Avaya Support - SA ESS 252095 SA ESS Contact Analyzer 1 ECH ASCII 3 Year Annual Prepaid 932.76$                5.75% 885.72$                
Avaya Support - SA ESS 252096 SA ESS Contact Analyzer 1 ECH ASCII 3 Year Prepaid 2,602.44$             5.75% 2,471.20$             
Avaya Support - SA ESS 252097 SA ESS Contact Analyzer 1 ECH ASCII 5 Year Prepaid 4,197.60$             5.75% 3,985.91$             
Avaya Support - SA PREF 252099 SA PREF Contact Analyzer 1 ECH ASCII 1 Year Prepaid 1,193.88$             5.75% 1,133.67$             
Avaya Support - SA PREF 252101 SA PREF Contact Analyzer 1 ECH ASCII 3 Year Annual Prepaid 1,193.88$             5.75% 1,133.67$             
Avaya Support - SA PREF 252102 SA PREF Contact Analyzer 1 ECH ASCII 3 Year Prepaid 3,331.08$             5.75% 3,163.09$             
Avaya Support - SA PREF 252103 SA PREF Contact Analyzer 1 ECH ASCII 5 Year Prepaid 5,372.40$             5.75% 5,101.46$             
Avaya Support - UPG ADV 252105 UPG ADV Contact Analyzer 1 ECH ASCII 1 Year Prepaid 790.68$                40.25% 475.97$                
Avaya Support - UPG ADV 252107 UPG ADV Contact Analyzer 1 ECH ASCII 3 Year Annual Prepaid 527.16$                40.25% 317.34$                
Avaya Support - UPG ADV 252108 UPG ADV Contact Analyzer 1 ECH ASCII 3 Year Prepaid 1,470.60$             40.25% 885.27$                
Avaya Support - UPG ADV 252109 UPG ADV Contact Analyzer 1 ECH ASCII 5 Year Prepaid 2,372.40$             40.25% 1,428.14$             
Avaya Support - SA ESS 252111 SA ESS Contact Analyzer 1 E-ASCII Session 1 Year Prepaid 99.96$                  5.75% 94.92$                  
Avaya Support - SA ESS 252113 SA ESS Contact Analyzer 1 E-ASCII Session 3 Year Annual PP 99.96$                  5.75% 94.92$                  
Avaya Support - SA ESS 252114 SA ESS Contact Analyzer 1 E-ASCII Session 3 Year Prepaid 279.00$                5.75% 264.93$                
Avaya Support - SA ESS 252115 SA ESS Contact Analyzer 1 E-ASCII Session 5 Year Prepaid 450.00$                5.75% 427.31$                
Avaya Support - SA PREF 252117 SA PREF Contact Analyzer 1 E-ASCII Session 1 Year Prepaid 127.92$                5.75% 121.47$                
Avaya Support - SA PREF 252119 SA PREF Contact Analyzer 1 E-ASCII Session 3 Yr Annual PP 127.92$                5.75% 121.47$                
Avaya Support - SA PREF 252120 SA PREF Contact Analyzer 1 E-ASCII Session 3 Year Prepaid 357.12$                5.75% 339.11$                
Avaya Support - SA PREF 252121 SA PREF Contact Analyzer 1 E-ASCII Session 5 Year Prepaid 576.00$                5.75% 546.95$                
Avaya Support - UPG ADV 252123 UPG ADV Contact Analyzer 1 E-ASCII Session 1 Year Prepaid 90.00$                  40.25% 54.18$                  
Avaya Support - UPG ADV 252125 UPG ADV Contact Analyzer 1 E-ASCII Session 3 Yr Annual PP 60.00$                  40.25% 36.12$                  
Avaya Support - UPG ADV 252126 UPG ADV Contact Analyzer 1 E-ASCII Session 3 Year Prepaid 167.40$                40.25% 100.77$                
Avaya Support - UPG ADV 252127 UPG ADV Contact Analyzer 1 E-ASCII Session 5 Year Prepaid 270.00$                40.25% 162.53$                
Avaya Support - UPG ADV 252137 UPG ADV CCCM R6 AAEP/ICR Connector 1 Year Prepaid 1,257.84$             40.25% 757.20$                
Avaya Support - UPG ADV 252139 UPG ADV CCCM R6 AAEP/ICR Connector 3 Year Annual Prepaid 838.56$                40.25% 504.80$                
Avaya Support - UPG ADV 252140 UPG ADV CCCM R6 AAEP/ICR Connector 3 Year Prepaid 2,339.64$             40.25% 1,408.42$             
Avaya Support - UPG ADV 252141 UPG ADV CCCM R6 AAEP/ICR Connector 5 Year Prepaid 3,773.40$             40.25% 2,271.52$             
Avaya Support - UPG ADV 252143 UPG ADV AAEP 6 APOM R2 Port Outbound Voice 1 Year PP 95.88$                  40.25% 57.72$                  
Avaya Support - UPG ADV 252145 UPG ADV AAEP 6 APOM R2 Port Outbound Voice 3 Yr Annual PP 63.96$                  40.25% 38.50$                  
Avaya Support - UPG ADV 252146 UPG ADV AAEP 6 APOM R2 Port Outbound Voice 3 Year PP 178.56$                40.25% 107.49$                
Avaya Support - UPG ADV 252147 UPG ADV AAEP 6 APOM R2 Port Outbound Voice 5 Year PP 288.00$                40.25% 173.37$                
Avaya Support - UPG ADV 252149 UPG ADV AAEP 6 APOM R2 Email Channel 1 Year Prepaid 957.24$                40.25% 576.24$                
Avaya Support - UPG ADV 252151 UPG ADV AAEP 6 APOM R2 Email Channel 3 Yr Annual PP 638.16$                40.25% 384.16$                
Avaya Support - UPG ADV 252152 UPG ADV AAEP 6 APOM R2 Email Channel 3 Year Prepaid 1,780.56$             40.25% 1,071.86$             
Avaya Support - UPG ADV 252153 UPG ADV AAEP 6 APOM R2 Email Channel 5 Year Prepaid 2,871.60$             40.25% 1,728.65$             
Avaya Support - UPG ADV 252155 UPG ADV AAEP 6 APOM R2 SMS Channel 1 Year Prepaid 957.24$                40.25% 576.24$                
Avaya Support - UPG ADV 252157 UPG ADV AAEP 6 APOM R2 SMS Channel 3 Year Annual PP 638.16$                40.25% 384.16$                
Avaya Support - UPG ADV 252158 UPG ADV AAEP 6 APOM R2 SMS Channel 3 Year Prepaid 1,780.56$             40.25% 1,071.86$             
Avaya Support - UPG ADV 252159 UPG ADV AAEP 6 APOM R2 SMS Channel 5 Year Prepaid 2,871.60$             40.25% 1,728.65$             
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Avaya Support - UPG ADV 252161 UPG ADV AAEP 6 APOM R2 Lab Outbound Voice 1 Year Prepaid 47.88$                  40.25% 28.82$                  
Avaya Support - UPG ADV 252163 UPG ADV AAEP 6 APOM R2 Lab Outbound Voice 3 Yr Annual PP 31.92$                  40.25% 19.22$                  
Avaya Support - UPG ADV 252164 UPG ADV AAEP 6 APOM R2 Lab Outbound Voice 3 Year PP 88.92$                  40.25% 53.53$                  
Avaya Support - UPG ADV 252165 UPG ADV AAEP 6 APOM R2 Lab Outbound Voice 5 Year PP 143.40$                40.25% 86.32$                  
Avaya Support - UPG ADV 252167 UPG ADV AAEP 6 APOM R2 Lab Email Channel 1 Year Prepaid 478.80$                40.25% 288.23$                
Avaya Support - UPG ADV 252169 UPG ADV AAEP 6 APOM R2 Lab Email Channel 3 Yr Annual PP 319.20$                40.25% 192.15$                
Avaya Support - UPG ADV 252170 UPG ADV AAEP 6 APOM R2 Lab Email Channel 3 Year Prepaid 890.64$                40.25% 536.15$                
Avaya Support - UPG ADV 252171 UPG ADV AAEP 6 APOM R2 Lab Email Channel 5 Year Prepaid 1,436.40$             40.25% 864.69$                
Avaya Support - UPG ADV 252173 UPG ADV AAEP 6 APOM R2 Lab SMS Channel 1 Year Prepaid 478.80$                40.25% 288.23$                
Avaya Support - UPG ADV 252175 UPG ADV AAEP 6 APOM R2 Lab SMS Channel 3 Yr Annual PP 319.20$                40.25% 192.15$                
Avaya Support - UPG ADV 252176 UPG ADV AAEP 6 APOM R2 Lab SMS Channel 3 Year Prepaid 890.64$                40.25% 536.15$                
Avaya Support - UPG ADV 252177 UPG ADV AAEP 6 APOM R2 Lab SMS Channel 5 Year Prepaid 1,436.40$             40.25% 864.69$                
Avaya Support - UPG ADV 252179 UPG ADV AAEP 6 APOM R2 DR Outbound Voice 1 Year PP 31.92$                  40.25% 19.22$                  
Avaya Support - UPG ADV 252181 UPG ADV AAEP 6 APOM R2 DR Outbound Voice 3 Yr Annual PP 21.24$                  40.25% 12.79$                  
Avaya Support - UPG ADV 252182 UPG ADV AAEP 6 APOM R2 DR Outbound Voice 3 Year Prepaid 59.40$                  40.25% 35.76$                  
Avaya Support - UPG ADV 252183 UPG ADV AAEP 6 APOM R2 DR Outbound Voice 5 Year PP 95.40$                  40.25% 57.43$                  
Avaya Support - UPG ADV 252185 UPG ADV AAEP 6 APOM R2 DR Email Channel 1 Year Prepaid 319.08$                40.25% 192.08$                
Avaya Support - UPG ADV 252187 UPG ADV AAEP 6 APOM R2 DR Email Channel 3 Yr Annual PP 212.76$                40.25% 128.08$                
Avaya Support - UPG ADV 252188 UPG ADV AAEP 6 APOM R2 DR Email Channel 3 Year Prepaid 593.64$                40.25% 357.36$                
Avaya Support - UPG ADV 252189 UPG ADV AAEP 6 APOM R2 DR Email Channel 5 Year Prepaid 957.60$                40.25% 576.46$                
Avaya Support - UPG ADV 252191 UPG ADV AAEP 6 APOM R2 DR SMS Channel 1 Year Prepaid 319.08$                40.25% 192.08$                
Avaya Support - UPG ADV 252193 UPG ADV AAEP 6 APOM R2 DR SMS Channel 3 Yr Annual PP 212.76$                40.25% 128.08$                
Avaya Support - UPG ADV 252194 UPG ADV AAEP 6 APOM R2 DR SMS Channel 3 Year Prepaid 593.64$                40.25% 357.36$                
Avaya Support - UPG ADV 252195 UPG ADV AAEP 6 APOM R2 DR SMS Channel 5 Year Prepaid 957.60$                40.25% 576.46$                
Avaya Support - UPG ADV 252197 UPG ADV Agent Desktop R6 Softphone Off-Site 1 Year Prepaid 40.56$                  40.25% 24.42$                  
Avaya Support - UPG ADV 252199 UPG ADV Agent Desktop R6 Softphone Off-Site 3 Yr Annual PP 27.00$                  40.25% 16.25$                  
Avaya Support - UPG ADV 252200 UPG ADV Agent Desktop R6 Softphone Off-Site 3 Year Prepaid 75.24$                  40.25% 45.29$                  
Avaya Support - UPG ADV 252201 UPG ADV Agent Desktop R6 Softphone Off-Site 5 Year Prepaid 121.80$                40.25% 73.32$                  
Avaya Support - UPG ADV 252203 UPG ADV One-X Mobile R1/R5.X SIP Mbl Client CM R6 1 Yr PP 5.40$                    40.25% 3.25$                    
Avaya Support - UPG ADV 252205 UPG ADV One-X Mbl R1/R5.X SIP Mbl Client CM R6 3 Yr An PP 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 252206 UPG ADV One-X Mobile R1/R5.X SIP Mbl Client CM R6 3 Yr PP 10.08$                  40.25% 6.07$                    
Avaya Support - UPG ADV 252207 UPG ADV One-X Mobile R1/R5.X SIP Mbl Client CM R6 5 Yr PP 16.20$                  40.25% 9.75$                    
Avaya Support - UPG ADV 252209 UPG ADV One-X Communicator R1/R6.X MAC OS 1 Year Prepaid 6.60$                    40.25% 3.97$                    
Avaya Support - UPG ADV 252211 UPG ADV One-X Communicator R1/R6.X MAC OS 3 Yr Annual PP 4.44$                    40.25% 2.67$                    
Avaya Support - UPG ADV 252212 UPG ADV One-X Communicator R1/R6.X MAC OS 3 Year Prepaid 12.24$                  40.25% 7.37$                    
Avaya Support - UPG ADV 252213 UPG ADV One-X Communicator R1/R6.X MAC OS 5 Year Prepaid 19.80$                  40.25% 11.92$                  
Avaya Support - UPG ADV 252215 UPG ADV One-X Attendant R4 Client User 1 Year Prepaid 239.88$                40.25% 144.40$                
Avaya Support - UPG ADV 252217 UPG ADV One-X Attendant R4 Client User 3 Yr Annual PP 159.96$                40.25% 96.29$                  
Avaya Support - UPG ADV 252218 UPG ADV One-X Attendant R4 Client User 3 Year Prepaid 446.40$                40.25% 268.72$                
Avaya Support - UPG ADV 252219 UPG ADV One-X Attendant R4 Client User 5 Year Prepaid 720.00$                40.25% 433.43$                
Avaya Support - UPG ADV 252221 UPG ADV One-X Attendant R4 External Database 1 Year PP 221.88$                40.25% 133.57$                
Avaya Support - UPG ADV 252223 UPG ADV One-X Attendant R4 Ext Database 3 Yr Annual PP 147.96$                40.25% 89.07$                  
Avaya Support - UPG ADV 252224 UPG ADV One-X Attendant R4 External Database 3 Year PP 412.92$                40.25% 248.57$                
Avaya Support - UPG ADV 252225 UPG ADV One-X Attendant R4 External Database 5 Year PP 666.00$                40.25% 400.92$                
Avaya Support - UPG ADV 252227 UPG ADV One-X Attendant R4 Presence 1 Year Prepaid 221.88$                40.25% 133.57$                
Avaya Support - UPG ADV 252229 UPG ADV One-X Attendant R4 Presence 3 Year Annual PP 147.96$                40.25% 89.07$                  
Avaya Support - UPG ADV 252230 UPG ADV One-X Attendant R4 Presence 3 Year Prepaid 412.92$                40.25% 248.57$                
Avaya Support - UPG ADV 252231 UPG ADV One-X Attendant R4 Presence 5 Year Prepaid 666.00$                40.25% 400.92$                
Avaya Support - UPG ADV 252233 UPG ADV One-X Attendant R4 Extended Busy Lamp 1 Yr PP 434.76$                40.25% 261.72$                
Avaya Support - UPG ADV 252235 UPG ADV One-X Attd R4 Extended Busy Lamp 3 Yr Annual PP 289.80$                40.25% 174.45$                
Avaya Support - UPG ADV 252236 UPG ADV One-X Attendant R4 Extended Busy Lamp 3 Yr PP 808.56$                40.25% 486.74$                
Avaya Support - UPG ADV 252237 UPG ADV One-X Attendant R4 Extended Busy Lamp 5 Yr PP 1,304.40$             40.25% 785.22$                
Avaya Support - SA SRM 252239 SA SRM Messaging Networking 1 Year Prepaid 2,640.00$             5.75% 2,506.86$             
Avaya Support - SA SRM 252241 SA SRM Messaging Networking 3 Year Annual Prepaid 2,640.00$             5.75% 2,506.86$             
Avaya Support - SA SRM 252242 SA SRM Messaging Networking 3 Year Prepaid 7,365.60$             5.75% 6,994.14$             
Avaya Support - SA SRM 252243 SA SRM Messaging Networking 5 Year Prepaid 11,880.00$           5.75% 11,280.88$           
Avaya Support - SA ESS 252245 SA ESS AAEP 6 Additional Outbound POM 1 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 252247 SA ESS AAEP 6 Additional Outbound POM 3 Yr Annual Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 252248 SA ESS AAEP 6 Additional Outbound POM 3 Year Prepaid 100.44$                5.75% 95.37$                  
Avaya Support - SA ESS 252249 SA ESS AAEP 6 Additional Outbound POM 5 Year Prepaid 162.00$                5.75% 153.83$                
Avaya Support - SA PREF 252251 SA PREF AAEP 6 Additional Outbound POM 1 Year Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 252253 SA PREF AAEP 6 Additional Outbound POM 3 Yr Annual PP 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 252254 SA PREF AAEP 6 Additional Outbound POM 3 Year Prepaid 128.52$                5.75% 122.04$                
Avaya Support - SA PREF 252255 SA PREF AAEP 6 Additional Outbound POM 5 Year Prepaid 207.60$                5.75% 197.13$                
Avaya Support - UPG ADV 252257 UPG ADV AAEP 6 Additional Outbound POM 1 Year Prepaid 19.20$                  40.25% 11.56$                  
Avaya Support - UPG ADV 252259 UPG ADV AAEP 6 Additional Outbound POM 3 Yr Annual PP 12.84$                  40.25% 7.73$                    
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Avaya Support - UPG ADV 252260 UPG ADV AAEP 6 Additional Outbound POM 3 Year Prepaid 36.00$                  40.25% 21.67$                  
Avaya Support - UPG ADV 252261 UPG ADV AAEP 6 Additional Outbound POM 5 Year Prepaid 57.60$                  40.25% 34.67$                  
Avaya Support - SA ESS 252263 SA ESS AAEP 6 Additional Outbound POM DR 1 Year Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SA ESS 252265 SA ESS AAEP 6 Additional Outbound POM DR 3 Yr Annual PP 18.00$                  5.75% 17.09$                  
Avaya Support - SA ESS 252266 SA ESS AAEP 6 Additional Outbound POM DR 3 Year Prepaid 50.40$                  5.75% 47.86$                  
Avaya Support - SA ESS 252267 SA ESS AAEP 6 Additional Outbound POM DR 5 Year Prepaid 81.00$                  5.75% 76.92$                  
Avaya Support - SA PREF 252269 SA PREF AAEP 6 Additional Outbound POM DR 1 Year Prepaid 23.04$                  5.75% 21.88$                  
Avaya Support - SA PREF 252271 SA PREF AAEP 6 Additional Outbound POM DR 3 Yr Annual PP 23.04$                  5.75% 21.88$                  
Avaya Support - SA PREF 252272 SA PREF AAEP 6 Additional Outbound POM DR 3 Year Prepaid 64.44$                  5.75% 61.19$                  
Avaya Support - SA PREF 252273 SA PREF AAEP 6 Additional Outbound POM DR 5 Year Prepaid 103.80$                5.75% 98.57$                  
Avaya Support - UPG ADV 252275 UPG ADV AAEP 6 Additional Outbound POM DR 1 Year Prepaid 9.60$                    40.25% 5.78$                    
Avaya Support - UPG ADV 252277 UPG ADV AAEP 6 Additional Outbound POM DR 3 Yr Annual PP 6.36$                    40.25% 3.83$                    
Avaya Support - UPG ADV 252278 UPG ADV AAEP 6 Additional Outbound POM DR 3 Year Prepaid 17.64$                  40.25% 10.62$                  
Avaya Support - UPG ADV 252279 UPG ADV AAEP 6 Additional Outbound POM DR 5 Year Prepaid 28.80$                  40.25% 17.34$                  
Avaya Support - UPG ADV 252281 UPG ADV AACC R6 Media Manager Base 1 Year Prepaid 2,695.08$             40.25% 1,622.39$             
Avaya Support - UPG ADV 252283 UPG ADV AACC R6 Media Manager Base 3 Year Annual PP 1,796.76$             40.25% 1,081.62$             
Avaya Support - UPG ADV 252284 UPG ADV AACC R6 Media Manager Base 3 Year Prepaid 5,013.00$             40.25% 3,017.73$             
Avaya Support - UPG ADV 252285 UPG ADV AACC R6 Media Manager Base 5 Year Prepaid 8,085.60$             40.25% 4,867.38$             
Avaya Support - UPG ADV 252287 UPG ADV AACC R6 Social Media Manager Agent 1 Year Prepaid 135.00$                40.25% 81.27$                  
Avaya Support - UPG ADV 252289 UPG ADV AACC R6 Social Media Mgr Agent 3 Yr Annual PP 90.00$                  40.25% 54.18$                  
Avaya Support - UPG ADV 252290 UPG ADV AACC R6 Social Media Manager Agent 3 Year Prepaid 251.28$                40.25% 151.27$                
Avaya Support - UPG ADV 252291 UPG ADV AACC R6 Social Media Manager Agent 5 Year Prepaid 405.00$                40.25% 243.80$                
Avaya Support - UPG ADV 252293 UPG ADV Conference R7 Multimedia 1 Year Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 252295 UPG ADV Conference R7 Multimedia 3 Year Annual Prepaid 8.40$                    40.25% 5.06$                    
Avaya Support - UPG ADV 252296 UPG ADV Conference R7 Multimedia 3 Year Prepaid 23.40$                  40.25% 14.09$                  
Avaya Support - UPG ADV 252297 UPG ADV Conference R7 Multimedia 5 Year Prepaid 37.80$                  40.25% 22.75$                  
Avaya Support - UPG ADV 252305 UPG ADV Conference R7 Video Gateway Server 1 Year Prepaid 905.88$                40.25% 545.32$                
Avaya Support - UPG ADV 252307 UPG ADV Conference R7 Video Gateway Server 3 Yr Annual PP 603.96$                40.25% 363.57$                
Avaya Support - UPG ADV 252308 UPG ADV Conference R7 Video Gateway Server 3 Year Prepaid 1,685.16$             40.25% 1,014.43$             
Avaya Support - UPG ADV 252309 UPG ADV Conference R7 Video Gateway Server 5 Year Prepaid 2,718.00$             40.25% 1,636.19$             
Avaya Support - UPG ADV 252315 UPG ADV One-X CES/Mobile R6 Locked Configuration 1 Year PP 27.36$                  40.25% 16.47$                  
Avaya Support - UPG ADV 252317 UPG ADV One-X CES/Mobile R6 Locked Config 3 Yr Annual PP 18.24$                  40.25% 10.98$                  
Avaya Support - UPG ADV 252318 UPG ADV One-X CES/Mobile R6 Locked Configuration 3 Year PP 50.76$                  40.25% 30.56$                  
Avaya Support - UPG ADV 252319 UPG ADV One-X CES/Mobile R6 Locked Configuration 5 Year PP 82.20$                  40.25% 49.48$                  
Avaya Support - UPG ADV 252333 UPG ADV IQ R4 Data Model Administrator 1 Year Prepaid 1,796.88$             40.25% 1,081.69$             
Avaya Support - UPG ADV 252335 UPG ADV IQ R4 Data Model Administrator 3 Year Annual PP 1,197.96$             40.25% 721.15$                
Avaya Support - UPG ADV 252336 UPG ADV IQ R4 Data Model Administrator 3 Year Prepaid 3,342.24$             40.25% 2,011.97$             
Avaya Support - UPG ADV 252337 UPG ADV IQ R4 Data Model Administrator 5 Year Prepaid 5,391.00$             40.25% 3,245.28$             
Avaya Support - UPG ADV 252339 UPG ADV IQ R4 Advanced Report Writer 1 Year Prepaid 628.68$                40.25% 378.45$                
Avaya Support - UPG ADV 252341 UPG ADV IQ R4 Advanced Report Writer 3 Year Annual PP 419.16$                40.25% 252.33$                
Avaya Support - UPG ADV 252342 UPG ADV IQ R4 Advanced Report Writer 3 Year Prepaid 1,169.28$             40.25% 703.88$                
Avaya Support - UPG ADV 252343 UPG ADV IQ R4 Advanced Report Writer 5 Year Prepaid 1,886.40$             40.25% 1,135.58$             
Avaya Support - UPG ADV 252345 UPG ADV CBA R4 Base Server Software 1 Year Prepaid 1,572.36$             40.25% 946.53$                
Avaya Support - UPG ADV 252347 UPG ADV CBA R4 Base Server Software 3 Year Annual PP 1,048.20$             40.25% 631.00$                
Avaya Support - UPG ADV 252348 UPG ADV CBA R4 Base Server Software 3 Year Prepaid 2,924.64$             40.25% 1,760.58$             
Avaya Support - UPG ADV 252349 UPG ADV CBA R4 Base Server Software 5 Year Prepaid 4,717.20$             40.25% 2,839.67$             
Avaya Support - UPG ADV 252351 UPG ADV CBA R4 Per Port 1 Year Prepaid 225.00$                40.25% 135.45$                
Avaya Support - UPG ADV 252353 UPG ADV CBA R4 Per Port 3 Year Annual Prepaid 150.00$                40.25% 90.30$                  
Avaya Support - UPG ADV 252354 UPG ADV CBA R4 Per Port 3 Year Prepaid 418.68$                40.25% 252.04$                
Avaya Support - UPG ADV 252355 UPG ADV CBA R4 Per Port 5 Year Prepaid 675.00$                40.25% 406.34$                
Avaya Support - UPG ADV 252357 UPG ADV CBA R4 Additional Server Software 1 Year Prepaid 786.24$                40.25% 473.30$                
Avaya Support - UPG ADV 252359 UPG ADV CBA R4 Additional Server Software 3 Yr Annual PP 524.16$                40.25% 315.53$                
Avaya Support - UPG ADV 252360 UPG ADV CBA R4 Additional Server Software 3 Year Prepaid 1,462.32$             40.25% 880.29$                
Avaya Support - UPG ADV 252361 UPG ADV CBA R4 Additional Server Software 5 Year Prepaid 2,358.60$             40.25% 1,419.83$             
Avaya Support - UPG ADV 252383 UPG ADV ANS R2 Voice Port 1 Year Prepaid 45.00$                  40.25% 27.09$                  
Avaya Support - UPG ADV 252385 UPG ADV ANS R2 Voice Port 3 Year Annual Prepaid 30.00$                  40.25% 18.06$                  
Avaya Support - UPG ADV 252386 UPG ADV ANS R2 Voice Port 3 Year Prepaid 83.88$                  40.25% 50.49$                  
Avaya Support - UPG ADV 252387 UPG ADV ANS R2 Voice Port 5 Year Prepaid 135.00$                40.25% 81.27$                  
Avaya Support - UPG ADV 252389 UPG ADV ANS R2 Media Channel Voice Port 1 Year Prepaid 9.96$                    40.25% 6.00$                    
Avaya Support - UPG ADV 252391 UPG ADV ANS R2 Media Channel Voice Port 3 Yr Annual PP 6.60$                    40.25% 3.97$                    
Avaya Support - UPG ADV 252392 UPG ADV ANS R2 Media Channel Voice Port 3 Year Prepaid 18.36$                  40.25% 11.05$                  
Avaya Support - UPG ADV 252393 UPG ADV ANS R2 Media Channel Voice Port 5 Year Prepaid 30.00$                  40.25% 18.06$                  
Avaya Support - UPG ADV 252395 UPG ADV ANS R2 Media Channel Server 1 Year Prepaid 898.20$                40.25% 540.70$                
Avaya Support - UPG ADV 252397 UPG ADV ANS R2 Media Channel Server 3 Year Annual PP 598.80$                40.25% 360.47$                
Avaya Support - UPG ADV 252398 UPG ADV ANS R2 Media Channel Server 3 Year Prepaid 1,670.76$             40.25% 1,005.77$             
Avaya Support - UPG ADV 252399 UPG ADV ANS R2 Media Channel Server 5 Year Prepaid 2,694.60$             40.25% 1,622.10$             
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Avaya Support - UPG ADV 252401 UPG ADV ANS R2 Standard Channel Single Server 1 Year PP 898.20$                40.25% 540.70$                
Avaya Support - UPG ADV 252403 UPG ADV ANS R2 Standard Channel Single Server 3 Yr An PP 598.80$                40.25% 360.47$                
Avaya Support - UPG ADV 252404 UPG ADV ANS R2 Standard Channel Single Server 3 Year PP 1,670.76$             40.25% 1,005.77$             
Avaya Support - UPG ADV 252405 UPG ADV ANS R2 Standard Channel Single Server 5 Year PP 2,694.60$             40.25% 1,622.10$             
Avaya Support - UPG ADV 252407 UPG ADV ANS R2 Base Single Server 1 Year Prepaid 1,078.20$             40.25% 649.06$                
Avaya Support - UPG ADV 252409 UPG ADV ANS R2 Base Single Server 3 Year Annual Prepaid 718.80$                40.25% 432.70$                
Avaya Support - UPG ADV 252410 UPG ADV ANS R2 Base Single Server 3 Year Prepaid 2,005.56$             40.25% 1,207.31$             
Avaya Support - UPG ADV 252411 UPG ADV ANS R2 Base Single Server 5 Year Prepaid 3,234.60$             40.25% 1,947.17$             
Avaya Support - UPG ADV 252413 UPG ADV ANS R2 Non HA 20VP Lab 1 Year Prepaid 898.20$                40.25% 540.70$                
Avaya Support - UPG ADV 252415 UPG ADV ANS R2 Non HA 20VP Lab 3 Year Annual Prepaid 598.80$                40.25% 360.47$                
Avaya Support - UPG ADV 252416 UPG ADV ANS R2 Non HA 20VP Lab 3 Year Prepaid 1,670.76$             40.25% 1,005.77$             
Avaya Support - UPG ADV 252417 UPG ADV ANS R2 Non HA 20VP Lab 5 Year Prepaid 2,694.60$             40.25% 1,622.10$             
Avaya Support - UPG ADV 252505 UPG ADV CMS R17 HA Agent 1-100 1 Year Prepaid 12.96$                  40.25% 7.80$                    
Avaya Support - UPG ADV 252507 UPG ADV CMS R17 HA Agent 1-100 3 Year Annual Prepaid 8.64$                    40.25% 5.20$                    
Avaya Support - UPG ADV 252508 UPG ADV CMS R17 HA Agent 1-100 3 Year Prepaid 24.12$                  40.25% 14.52$                  
Avaya Support - UPG ADV 252509 UPG ADV CMS R17 HA Agent 1-100 5 Year Prepaid 39.00$                  40.25% 23.48$                  
Avaya Support - UPG ADV 252535 UPG ADV CMS R17 HA Agent 101-250 1 Year Prepaid 12.96$                  40.25% 7.80$                    
Avaya Support - UPG ADV 252537 UPG ADV CMS R17 HA Agent 101-250 3 Year Annual Prepaid 8.64$                    40.25% 5.20$                    
Avaya Support - UPG ADV 252538 UPG ADV CMS R17 HA Agent 101-250 3 Year Prepaid 24.12$                  40.25% 14.52$                  
Avaya Support - UPG ADV 252539 UPG ADV CMS R17 HA Agent 101-250 5 Year Prepaid 39.00$                  40.25% 23.48$                  
Avaya Support - UPG ADV 252553 UPG ADV AAPC R7 Foundation Model 1 Year Prepaid 9.00$                    40.25% 5.42$                    
Avaya Support - UPG ADV 252555 UPG ADV AAPC R7 Foundation Model 3 Year Annual Prepaid 6.00$                    40.25% 3.61$                    
Avaya Support - UPG ADV 252556 UPG ADV AAPC R7 Foundation Model 3 Year Prepaid 16.92$                  40.25% 10.19$                  
Avaya Support - UPG ADV 252557 UPG ADV AAPC R7 Foundation Model 5 Year Prepaid 27.00$                  40.25% 16.25$                  
Avaya Support - UPG ADV 252563 UPG ADV Aura R6 Foundation Suite 1 Year Prepaid 20.28$                  40.25% 12.21$                  
Avaya Support - UPG ADV 252565 UPG ADV Aura R6 Foundation Suite 3 Year Annual Prepaid 13.56$                  40.25% 8.16$                    
Avaya Support - UPG ADV 252566 UPG ADV Aura R6 Foundation Suite 3 Year Prepaid 37.80$                  40.25% 22.75$                  
Avaya Support - UPG ADV 252567 UPG ADV Aura R6 Foundation Suite 5 Year Prepaid 61.20$                  40.25% 36.84$                  
Avaya Support - SA ESS 252583 SA ESS WFO R12 CR Elite Midsize 1 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 252585 SA ESS WFO R12 CR Elite Midsize 3 Year Annual Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 252586 SA ESS WFO R12 CR Elite Midsize 3 Year Prepaid 100.44$                5.75% 95.37$                  
Avaya Support - SA PREF 252588 SA PREF WFO R12 CR Elite Midsize 1 Year Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 252590 SA PREF WFO R12 CR Elite Midsize 3 Year Annual Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 252591 SA PREF WFO R12 CR Elite Midsize 3 Year Prepaid 128.52$                5.75% 122.04$                
Avaya Support - UPG ADV 252594 UPG ADV WFO R12 CR Elite Midsize 1 Year Prepaid 19.92$                  40.25% 11.99$                  
Avaya Support - UPG ADV 252596 UPG ADV WFO R12 CR Elite Midsize 3 Year Annual Prepaid 13.32$                  40.25% 8.02$                    
Avaya Support - UPG ADV 252597 UPG ADV WFO R12 CR Elite Midsize 3 Year Prepaid 37.08$                  40.25% 22.32$                  
Avaya Support - SA ESS 252598 SA ESS+UA Server IPO Base Product 1 Year Prepaid 290.28$                5.75% 275.64$                
Avaya Support - SA ESS 252599 SA ESS+UA Server IPO Base Product 3 Year Annual Prepaid 290.28$                5.75% 275.64$                
Avaya Support - SA ESS 252600 SA ESS+UA Server IPO Base Product 3 Year Prepaid 783.72$                5.75% 744.20$                
Avaya Support - SA ESS 252601 SA ESS+UA Port NBD Server for IPO Base Product 1 Year PP 507.60$                5.75% 482.00$                
Avaya Support - SA ESS 252602 SA ESS+UA Port NBD Server for IPO Base Product 3 Yr Annual PP 507.60$                5.75% 482.00$                
Avaya Support - SA ESS 252603 SA ESS+UA Port NBD Server for IPO Base Product 3 Year PP 1,370.52$             5.75% 1,301.40$             
Avaya Support - SA ESS 252604 SA ESS+UA ONS 8X5 Server for IPO Base Product 1 Year Prepaid 960.36$                5.75% 911.93$                
Avaya Support - SA ESS 252605 SA ESS+UA ONS 8X5 Server for IPO Base Product 3 Yr Annual PP 960.36$                5.75% 911.93$                
Avaya Support - SA ESS 252606 SA ESS+UA ONS 8X5 Server for IPO Base Product 3 Year Prepaid 2,593.08$             5.75% 2,462.31$             
Avaya Support - SA ESS 252607 SA ESS+UA Scopia XT5K Endpoint w/MCU IPO 1 Year Prepaid 290.28$                5.75% 275.64$                
Avaya Support - SA ESS 252608 SA ESS+UA Scopia XT5K Endpoint w/MCU IPO 3 Yr Annual PP 290.28$                5.75% 275.64$                
Avaya Support - SA ESS 252609 SA ESS+UA Scopia XT5K Endpoint w/MCU IPO 3 Year Prepaid 783.72$                5.75% 744.20$                
Avaya Support - SA ESS 252610 SA ESS+UA Port NBD Scopia XT5K Endpoint w/MCU IPO 1 Yr PP 507.60$                5.75% 482.00$                

Avaya Support - SA ESS 252611
SA ESS+UA Port NBD Scopia XT5K Endpoint w/MCU IPO 3 Year 
Annual Prepaid 507.60$                5.75% 482.00$                

Avaya Support - SA ESS 252612 SA ESS+UA Port NBD Scopia XT5K Endpoint w/MCU IPO 3 Yr PP 1,370.52$             5.75% 1,301.40$             
Avaya Support - SA ESS 252613 SA ESS+UA ONS 8X5 Scopia XT5K Endpoint w/MCU IPO 1 Year PP 960.36$                5.75% 911.93$                

Avaya Support - SA ESS 252614
SA ESS+UA ONS 8X5 Scopia XT5K Endpoint w/MCU IPO 3 Year Annual 
Prepaid 960.36$                5.75% 911.93$                

Avaya Support - SA ESS 252615 SA ESS+UA ONS 8X5 Scopia XT5K Endpoint w/ MCU IPO 3 Yr PP 2,593.08$             5.75% 2,462.31$             
Avaya Support - UPG ADV 252626 UPG ADV CMS R17 Agent 101-250 1 Year Prepaid 51.72$                  40.25% 31.13$                  
Avaya Support - UPG ADV 252628 UPG ADV CMS R17 Agent 101-250 3 Year Annual Prepaid 34.56$                  40.25% 20.80$                  
Avaya Support - UPG ADV 252629 UPG ADV CMS R17 Agent 101-250 3 Year Prepaid 96.48$                  40.25% 58.08$                  
Avaya Support - UPG ADV 252630 UPG ADV CMS R17 Agent 101-250 5 Year Prepaid 155.40$                40.25% 93.55$                  
Avaya Support - UPG ADV 252632 UPG ADV CMS R17 Agent 251+ 1 Year Prepaid 51.72$                  40.25% 31.13$                  
Avaya Support - UPG ADV 252634 UPG ADV CMS R17 Agent 251+ 3 Year Annual Prepaid 34.56$                  40.25% 20.80$                  
Avaya Support - UPG ADV 252635 UPG ADV CMS R17 Agent 251+ 3 Year Prepaid 96.48$                  40.25% 58.08$                  
Avaya Support - UPG ADV 252636 UPG ADV CMS R17 Agent 251+ 5 Year Prepaid 155.40$                40.25% 93.55$                  
Avaya Support - UPG ADV 252638 UPG ADV CMS R17 HA Agent 251+ 1 Year Prepaid 12.96$                  40.25% 7.80$                    
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Avaya Support - UPG ADV 252640 UPG ADV CMS R17 HA Agent 251+ 3 Year Annual Prepaid 8.64$                    40.25% 5.20$                    
Avaya Support - UPG ADV 252641 UPG ADV CMS R17 HA Agent 251+ 3 Year Prepaid 24.12$                  40.25% 14.52$                  
Avaya Support - UPG ADV 252642 UPG ADV CMS R17 HA Agent 251+ 5 Year Prepaid 39.00$                  40.25% 23.48$                  
Avaya Support - SA ESS 253407 SA ESS CSE R2 Essential Agent 1 Year Prepaid 128.28$                5.75% 121.81$                
Avaya Support - SA ESS 253409 SA ESS CSE R2 Essential Agent 3 Year Prepaid 357.84$                5.75% 339.79$                
Avaya Support - SA ESS 253410 SA ESS CSE R2 Essential Agent 5 Year Prepaid 577.20$                5.75% 548.09$                
Avaya Support - SA PREF 253412 SA PREF SUPT CSE R2 Essential Agent 1 Year Prepaid 164.16$                5.75% 155.88$                
Avaya Support - SA PREF 253414 SA PREF SUPT CSE R2 Essential Agent 3 Year Prepaid 458.28$                5.75% 435.17$                
Avaya Support - SA PREF 253415 SA PREF SUPT CSE R2 Essential Agent 5 Year Prepaid 738.60$                5.75% 701.35$                
Avaya Support - SA ESS 253417 SA ESS CSE R2 Standard Agent 1 Year Prepaid 185.52$                5.75% 176.16$                
Avaya Support - SA ESS 253419 SA ESS CSE R2 Standard Agent 3 Year Prepaid 517.68$                5.75% 491.57$                
Avaya Support - SA ESS 253420 SA ESS CSE R2 Standard Agent 5 Year Prepaid 834.60$                5.75% 792.51$                
Avaya Support - SA PREF 253422 SA PREF SUPT CSE R2 Standard Agent 1 Year Prepaid 237.48$                5.75% 225.50$                
Avaya Support - SA PREF 253424 SA PREF SUPT CSE R2 Standard Agent 3 Year Prepaid 662.40$                5.75% 628.99$                
Avaya Support - SA PREF 253425 SA PREF SUPT CSE R2 Standard Agent 5 Year Prepaid 1,068.60$             5.75% 1,014.71$             
Avaya Support - SA ESS 253427 SA ESS CSE R2 Advanced Agent 1 Year Prepaid 250.68$                5.75% 238.04$                
Avaya Support - SA ESS 253429 SA ESS CSE R2 Advanced Agent 3 Year Prepaid 699.48$                5.75% 664.20$                
Avaya Support - SA ESS 253430 SA ESS CSE R2 Advanced Agent 5 Year Prepaid 1,128.00$             5.75% 1,071.11$             
Avaya Support - SA PREF 253432 SA PREF SUPT CSE R2 Advanced Agent 1 Year Prepaid 320.88$                5.75% 304.70$                
Avaya Support - SA PREF 253434 SA PREF SUPT CSE R2 Advanced Agent 3 Year Prepaid 895.32$                5.75% 850.17$                
Avaya Support - SA PREF 253435 SA PREF SUPT CSE R2 Advanced Agent 5 Year Prepaid 1,444.20$             5.75% 1,371.37$             
Avaya Support - SA ESS 253641 SA ESS CIE R3 Standard User 1 Year Prepaid 95.40$                  5.75% 90.59$                  
Avaya Support - SA ESS 253643 SA ESS CIE R3 Standard User 3 Year Annual Prepaid 95.40$                  5.75% 90.59$                  
Avaya Support - SA ESS 253644 SA ESS CIE R3 Standard User 3 Year Prepaid 266.04$                5.75% 252.62$                
Avaya Support - SA ESS 253645 SA ESS CIE R3 Standard User 5 Year Prepaid 429.60$                5.75% 407.93$                
Avaya Support - SA PREF 253648 SA PREF SUPT CIE R3 Standard User 1 Year Prepaid 122.16$                5.75% 116.00$                
Avaya Support - SA PREF 253650 SA PREF SUPT CIE R3 Standard User 3 Year Annual Prepaid 122.16$                5.75% 116.00$                
Avaya Support - SA PREF 253651 SA PREF SUPT CIE R3 Standard User 3 Year Prepaid 340.56$                5.75% 323.39$                
Avaya Support - SA PREF 253653 SA PREF SUPT CIE R3 Standard User 5 Year Prepaid 549.60$                5.75% 521.88$                
Avaya Support - UPG ADV 253655 UPG ADV CIE R3 Standard User 1 Year Prepaid 81.24$                  40.25% 48.90$                  
Avaya Support - UPG ADV 253657 UPG ADV CIE R3 Standard User 3 Year Annual Prepaid 54.24$                  40.25% 32.65$                  
Avaya Support - UPG ADV 253659 UPG ADV CIE R3 Standard User 3 Year Prepaid 151.20$                40.25% 91.02$                  
Avaya Support - UPG ADV 253660 UPG ADV CIE R3 Standard User 5 Year Prepaid 244.20$                40.25% 147.00$                
Avaya Support - SA ESS 253662 SA ESS CIE R3 Advanced User 1 Year Prepaid 212.04$                5.75% 201.35$                
Avaya Support - SA ESS 253665 SA ESS CIE R3 Advanced User 3 Year Annual Prepaid 212.04$                5.75% 201.35$                
Avaya Support - SA ESS 253666 SA ESS CIE R3 Advanced User 3 Year Prepaid 591.48$                5.75% 561.65$                
Avaya Support - SA ESS 253667 SA ESS CIE R3 Advanced User 5 Year Prepaid 954.00$                5.75% 905.89$                
Avaya Support - SA PREF 253669 SA PREF SUPT CIE R3 Advanced User 1 Year Prepaid 271.44$                5.75% 257.75$                
Avaya Support - SA PREF 253672 SA PREF SUPT CIE R3 Advanced User 3 Year Annual Prepaid 271.44$                5.75% 257.75$                
Avaya Support - SA PREF 253673 SA PREF SUPT CIE R3 Advanced User 3 Year Prepaid 757.08$                5.75% 718.90$                
Avaya Support - SA PREF 253674 SA PREF SUPT CIE R3 Advanced User 5 Year Prepaid 1,221.60$             5.75% 1,159.99$             
Avaya Support - SA ESS 253677 SA ESS CSE R1 Essential Agent 1 Year Prepaid 128.28$                5.75% 121.81$                
Avaya Support - SA ESS 253679 SA ESS CSE R1 Essential Agent 3 Year Annual Prepaid 128.28$                5.75% 121.81$                
Avaya Support - SA ESS 253680 SA ESS CSE R1 Essential Agent 3 Year Prepaid 357.84$                5.75% 339.79$                
Avaya Support - SA ESS 253681 SA ESS CSE R1 Essential Agent 5 Year Prepaid 577.20$                5.75% 548.09$                
Avaya Support - SA PREF 253683 SA PREF SUPT CSE R1 Essential Agent 1 Year Prepaid 164.16$                5.75% 155.88$                
Avaya Support - SA PREF 253685 SA PREF SUPT CSE R1 Essential Agent 3 Year Annual Prepaid 164.16$                5.75% 155.88$                
Avaya Support - SA PREF 253686 SA PREF SUPT CSE R1 Essential Agent 3 Year Prepaid 458.28$                5.75% 435.17$                
Avaya Support - SA PREF 253687 SA PREF SUPT CSE R1 Essential Agent 5 Year Prepaid 738.60$                5.75% 701.35$                
Avaya Support - SA ESS 253689 SA ESS CSE R1 Standard Agent 1 Year Prepaid 185.52$                5.75% 176.16$                
Avaya Support - SA ESS 253691 SA ESS CSE R1 Standard Agent 3 Year Annual Prepaid 185.52$                5.75% 176.16$                
Avaya Support - SA ESS 253692 SA ESS CSE R1 Standard Agent 3 Year Prepaid 517.68$                5.75% 491.57$                
Avaya Support - SA ESS 253693 SA ESS CSE R1 Standard Agent 5 Year Prepaid 834.60$                5.75% 792.51$                
Avaya Support - SA PREF 253695 SA PREF SUPT CSE R1 Standard Agent 1 Year Prepaid 237.48$                5.75% 225.50$                
Avaya Support - SA PREF 253697 SA PREF SUPT CSE R1 Standard Agent 3 Year Annual Prepaid 237.48$                5.75% 225.50$                
Avaya Support - SA PREF 253698 SA PREF SUPT CSE R1 Standard Agent 3 Year Prepaid 662.40$                5.75% 628.99$                
Avaya Support - SA PREF 253699 SA PREF SUPT CSE R1 Standard Agent 5 Year Prepaid 1,068.60$             5.75% 1,014.71$             
Avaya Support - SA ESS 253701 SA ESS CSE R1 Advanced Agent 1 Year Prepaid 250.68$                5.75% 238.04$                
Avaya Support - SA ESS 253703 SA ESS CSE R1 Advanced Agent 3 Year Annual Prepaid 250.68$                5.75% 238.04$                
Avaya Support - SA ESS 253704 SA ESS CSE R1 Advanced Agent 3 Year Prepaid 699.48$                5.75% 664.20$                
Avaya Support - SA ESS 253705 SA ESS CSE R1 Advanced Agent 5 Year Prepaid 1,128.00$             5.75% 1,071.11$             
Avaya Support - SA PREF 253707 SA PREF SUPT CSE R1 Advanced Agent 1 Year Prepaid 320.88$                5.75% 304.70$                
Avaya Support - SA PREF 253709 SA PREF SUPT CSE R1 Advanced Agent 3 Year Annual Prepaid 320.88$                5.75% 304.70$                
Avaya Support - SA PREF 253710 SA PREF SUPT CSE R1 Advanced Agent 3 Year Prepaid 895.32$                5.75% 850.17$                
Avaya Support - SA PREF 253711 SA PREF SUPT CSE R1 Advanced Agent 5 Year Prepaid 1,444.20$             5.75% 1,371.37$             
Avaya Support - UPG ADV 253713 UPG ADV CIE R3 Advanced User 1 Year Prepaid 174.12$                40.25% 104.82$                
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Avaya Support - UPG ADV 253715 UPG ADV CIE R3 Advanced User 3 Year Annual Prepaid 116.16$                40.25% 69.93$                  
Avaya Support - UPG ADV 253716 UPG ADV CIE R3 Advanced User 3 Year Prepaid 324.00$                40.25% 195.04$                
Avaya Support - UPG ADV 253717 UPG ADV CIE R3 Advanced User 5 Year Prepaid 522.60$                40.25% 314.60$                
Avaya Support - SA ESS 253741 SA ESS CIE R3 Team Leader 1 Year Prepaid 159.00$                5.75% 150.98$                
Avaya Support - SA ESS 253744 SA ESS CIE R3 Team Leader 3 Year Annual Prepaid 159.00$                5.75% 150.98$                
Avaya Support - SA ESS 253745 SA ESS CIE R3 Team Leader 3 Year Prepaid 443.52$                5.75% 421.15$                
Avaya Support - SA ESS 253746 SA ESS CIE R3 Team Leader 5 Year Prepaid 715.80$                5.75% 679.70$                
Avaya Support - SA PREF 253749 SA PREF SUPT CIE R3 Team Leader 1 Year Prepaid 203.52$                5.75% 193.26$                
Avaya Support - SA PREF 253751 SA PREF SUPT CIE R3 Team Leader 3 Year Annual Prepaid 203.52$                5.75% 193.26$                
Avaya Support - SA PREF 253752 SA PREF SUPT CIE R3 Team Leader 3 Year Prepaid 567.72$                5.75% 539.09$                
Avaya Support - SA PREF 253753 SA PREF SUPT CIE R3 Team Leader 5 Year Prepaid 915.60$                5.75% 869.43$                
Avaya Support - UPG ADV 253756 UPG ADV CIE R3 Team Leader 1 Year Prepaid 133.56$                40.25% 80.40$                  
Avaya Support - UPG ADV 253758 UPG ADV CIE R3 Team Leader 3 Year Annual Prepaid 89.04$                  40.25% 53.60$                  
Avaya Support - UPG ADV 253759 UPG ADV CIE R3 Team Leader 3 Year Prepaid 248.40$                40.25% 149.53$                
Avaya Support - UPG ADV 253761 UPG ADV CIE R3 Team Leader 5 Year Prepaid 400.80$                40.25% 241.27$                
Avaya Support - SA ESS 253763 SA ESS CIE R3 Supervisor 1 Year Prepaid 212.04$                5.75% 201.35$                
Avaya Support - SA ESS 253765 SA ESS CIE R3 Supervisor 3 Year Annual Prepaid 212.04$                5.75% 201.35$                
Avaya Support - SA ESS 253767 SA ESS CIE R3 Supervisor 3 Year Prepaid 591.48$                5.75% 561.65$                
Avaya Support - SA ESS 253768 SA ESS CIE R3 Supervisor 5 Year Prepaid 954.00$                5.75% 905.89$                
Avaya Support - SA PREF 253770 SA PREF SUPT CIE R3 Supervisor 1 Year Prepaid 271.44$                5.75% 257.75$                
Avaya Support - SA PREF 253773 SA PREF SUPT CIE R3 Supervisor 3 Year Annual Prepaid 271.44$                5.75% 257.75$                
Avaya Support - SA PREF 253774 SA PREF SUPT CIE R3 Supervisor 3 Year Prepaid 757.08$                5.75% 718.90$                
Avaya Support - SA PREF 253775 SA PREF SUPT CIE R3 Supervisor 5 Year Prepaid 1,221.60$             5.75% 1,159.99$             
Avaya Support - UPG ADV 253777 UPG ADV CIE R3 Supervisor 1 Year Prepaid 180.00$                40.25% 108.36$                
Avaya Support - UPG ADV 253780 UPG ADV CIE R3 Supervisor 3 Year Annual Prepaid 120.00$                40.25% 72.24$                  
Avaya Support - UPG ADV 253781 UPG ADV CIE R3 Supervisor 3 Year Prepaid 334.80$                40.25% 201.54$                
Avaya Support - UPG ADV 253782 UPG ADV CIE R3 Supervisor 5 Year Prepaid 540.00$                40.25% 325.07$                
Avaya Support - SA ESS 253785 SA ESS CIE R3 IVR Port 1 Year Prepaid 47.76$                  5.75% 45.35$                  
Avaya Support - SA ESS 253787 SA ESS CIE R3 IVR Port 3 Year Annual Prepaid 47.76$                  5.75% 45.35$                  
Avaya Support - SA ESS 253788 SA ESS CIE R3 IVR Port 3 Year Prepaid 133.20$                5.75% 126.48$                
Avaya Support - SA ESS 253789 SA ESS CIE R3 IVR Port 5 Year Prepaid 214.80$                5.75% 203.97$                
Avaya Support - SA PREF 253792 SA PREF SUPT CIE R3 IVR Port 1 Year Prepaid 61.08$                  5.75% 58.00$                  
Avaya Support - SA PREF 253794 SA PREF SUPT CIE R3 IVR Port 3 Year Annual Prepaid 61.08$                  5.75% 58.00$                  
Avaya Support - SA PREF 253795 SA PREF SUPT CIE R3 IVR Port 3 Year Prepaid 170.64$                5.75% 162.03$                
Avaya Support - SA PREF 253797 SA PREF SUPT CIE R3 IVR Port 5 Year Prepaid 274.80$                5.75% 260.94$                
Avaya Support - UPG ADV 253799 UPG ADV CIE R3 IVR Port 1 Year Prepaid 40.68$                  40.25% 24.49$                  
Avaya Support - UPG ADV 253801 UPG ADV CIE R3 IVR Port 3 Year Annual Prepaid 27.12$                  40.25% 16.33$                  
Avaya Support - UPG ADV 253803 UPG ADV CIE R3 IVR Port 3 Year Prepaid 75.60$                  40.25% 45.51$                  
Avaya Support - UPG ADV 253804 UPG ADV CIE R3 IVR Port 5 Year Prepaid 121.80$                40.25% 73.32$                  
Avaya Support - SA ESS 253806 SA ESS CIE R3 Advanced User (A1) 1 Year Prepaid 116.64$                5.75% 110.76$                
Avaya Support - SA ESS 253809 SA ESS CIE R3 Advanced User (A1) 3 Year Annual Prepaid 116.64$                5.75% 110.76$                
Avaya Support - SA ESS 253810 SA ESS CIE R3 Advanced User (A1) 3 Year Prepaid 325.44$                5.75% 309.03$                
Avaya Support - SA ESS 253811 SA ESS CIE R3 Advanced User (A1) 5 Year Prepaid 525.00$                5.75% 498.52$                
Avaya Support - SA PREF 253813 SA PREF CIE R3 Advanced User (A1) 1 Year Prepaid 149.28$                5.75% 141.75$                
Avaya Support - SA PREF 253816 SA PREF CIE R3 Advanced User (A1) 3 Year Annual Prepaid 149.28$                5.75% 141.75$                
Avaya Support - SA PREF 253817 SA PREF CIE R3 Advanced User (A1) 3 Year Prepaid 416.52$                5.75% 395.51$                
Avaya Support - SA PREF 253818 SA PREF CIE R3 Advanced User (A1) 5 Year Prepaid 672.00$                5.75% 638.11$                
Avaya Support - UPG ADV 253821 UPG ADV CIE R3 Advanced User (A1) 1 Year Prepaid 92.88$                  40.25% 55.91$                  
Avaya Support - UPG ADV 253823 UPG ADV CIE R3 Advanced User (A1) 3 Year Annual Prepaid 61.92$                  40.25% 37.27$                  
Avaya Support - UPG ADV 253824 UPG ADV CIE R3 Advanced User (A1) 3 Year Prepaid 172.80$                40.25% 104.02$                
Avaya Support - UPG ADV 253825 UPG ADV CIE R3 Advanced User (A1) 5 Year Prepaid 278.40$                40.25% 167.59$                
Avaya Support - SA ESS 253953 SA ESS CCE Edition 4 Mid-Market Enhanced Bundle 1 Year PP 99.00$                  5.75% 94.01$                  
Avaya Support - SA ESS 253955 SA ESS CCE Edition 4 Mid-Market Enhanced Bundle 3 Year PP 276.12$                5.75% 262.19$                
Avaya Support - SA ESS 253956 SA ESS CCE Edition 4 Mid-Market Enhanced Bundle 5 Year PP 445.80$                5.75% 423.32$                
Avaya Support - SA PREF 253958 SA PREF CCE Edition 4 Mid-Market Enhanced Bundle 1 Year PP 126.72$                5.75% 120.33$                
Avaya Support - SA PREF 253960 SA PREF CCE Edition 4 Mid-Market Enhanced Bundle 3 Year PP 353.52$                5.75% 335.69$                
Avaya Support - SA PREF 253961 SA PREF CCE Edition 4 Mid-Market Enhanced Bundle 5 Year PP 570.00$                5.75% 541.25$                
Avaya Support - SA ESS 253963 SA ESS CCE Edition 4 Mid-Mkt Premier Bundle 1 Year Prepaid 165.00$                5.75% 156.68$                
Avaya Support - SA ESS 253965 SA ESS CCE Edition 4 Mid-Mkt Premier Bundle 3 Year Prepaid 460.44$                5.75% 437.22$                
Avaya Support - SA ESS 253966 SA ESS CCE Edition 4 Mid-Mkt Premier Bundle 5 Year Prepaid 742.80$                5.75% 705.34$                
Avaya Support - SA PREF 253968 SA PREF CCE Edition 4 Mid-Mkt Premier Bundle 1 Year Prepaid 211.20$                5.75% 200.55$                
Avaya Support - SA PREF 253970 SA PREF CCE Edition 4 Mid-Mkt Premier Bundle 3 Year Prepaid 589.32$                5.75% 559.60$                
Avaya Support - SA PREF 253971 SA PREF CCE Edition 4 Mid-Mkt Premier Bundle 5 Year Prepaid 950.40$                5.75% 902.47$                
Avaya Support - SS 253989 SS Aura R6 Basic IPT Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SSU 253991 SSU Aura R6 Basic IPT Annual Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SSU 253992 SSU Aura R6 Basic IPT Prepaid 22.68$                  5.75% 21.54$                  
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Avaya Support - SS 253998 SS Aura R6 Enhanced IPT Prepaid 18.72$                  5.75% 17.78$                  
Avaya Support - SSU 253999 SSU Aura R6 Enhanced IPT Annual Prepaid 26.28$                  5.75% 24.95$                  
Avaya Support - SSU 254000 SSU Aura R6 Enhanced IPT Prepaid 71.28$                  5.75% 67.69$                  
Avaya Support - SA ESS 254009 SA ESS CCE R4 Multimedia Agent 1 Year Prepaid 115.56$                5.75% 109.73$                
Avaya Support - SA ESS 254011 SA ESS CCE R4 Multimedia Agent 3 Year Prepaid 322.56$                5.75% 306.29$                
Avaya Support - SA ESS 254012 SA ESS CCE R4 Multimedia Agent 5 Year Prepaid 520.20$                5.75% 493.97$                
Avaya Support - SA PREF 254014 SA PREF SUPT CCE R4 Multimedia Agent 1 Year Prepaid 147.96$                5.75% 140.50$                
Avaya Support - SA PREF 254016 SA PREF SUPT CCE R4 Multimedia Agent 3 Year Prepaid 412.56$                5.75% 391.75$                
Avaya Support - SA PREF 254017 SA PREF SUPT CCE R4 Multimedia Agent 5 Year Prepaid 665.40$                5.75% 631.84$                
Avaya Support - SA ESS 254019 SA ESS CCE R4 User Voice Agent 1 Year Prepaid 49.56$                  5.75% 47.06$                  
Avaya Support - SA ESS 254021 SA ESS CCE R4 User Voice Agent 3 Year Prepaid 138.24$                5.75% 131.27$                
Avaya Support - SA ESS 254022 SA ESS CCE R4 User Voice Agent 5 Year Prepaid 223.20$                5.75% 211.94$                
Avaya Support - SA PREF 254024 SA PREF SUPT CCE R4 User Voice Agent 1 Year Prepaid 63.48$                  5.75% 60.28$                  
Avaya Support - SA PREF 254026 SA PREF SUPT CCE R4 User Voice Agent 3 Year Prepaid 177.12$                5.75% 168.19$                
Avaya Support - SA PREF 254027 SA PREF SUPT CCE R4 User Voice Agent 5 Year Prepaid 285.60$                5.75% 271.20$                
Avaya Support - SA ESS 254029 SA ESS CCE R4 Microsoft-CRM Connect 1 Year Prepaid 577.56$                5.75% 548.43$                
Avaya Support - SA ESS 254031 SA ESS CCE R4 Microsoft-CRM Connect 3 Year Prepaid 1,611.36$             5.75% 1,530.10$             
Avaya Support - SA ESS 254032 SA ESS CCE R4 Microsoft-CRM Connect 5 Year Prepaid 2,599.20$             5.75% 2,468.12$             
Avaya Support - SA PREF 254034 SA PREF CCE R4 Microsoft-CRM Connect 1 Year Prepaid 739.32$                5.75% 702.04$                
Avaya Support - SA PREF 254036 SA PREF CCE R4 Microsoft-CRM Connect 3 Year Prepaid 2,062.44$             5.75% 1,958.43$             
Avaya Support - SA PREF 254037 SA PREF CCE R4 Microsoft-CRM Connect 5 Year Prepaid 3,327.00$             5.75% 3,159.22$             
Avaya Support - SS 254043 SS Aura R6 Enhanced IPT (A9) Prepaid 12.72$                  5.75% 12.08$                  
Avaya Support - SSU 254044 SSU Aura R6 Enhanced IPT (A9) Annual Prepaid 17.88$                  5.75% 16.98$                  
Avaya Support - SSU 254045 SSU Aura R6 Enhanced IPT (A9) Prepaid 48.60$                  5.75% 46.15$                  
Avaya Support - SA ESS 254049 SA ESS CCE R4 Call Recording Port 1 Year Prepaid 22.08$                  5.75% 20.97$                  
Avaya Support - SA ESS 254051 SA ESS CCE R4 Call Recording Port 3 Year Prepaid 61.56$                  5.75% 58.46$                  
Avaya Support - SA ESS 254052 SA ESS CCE R4 Call Recording Port 5 Year Prepaid 99.60$                  5.75% 94.58$                  
Avaya Support - SA PREF 254054 SA PREF SUPT CCE R4 Call Recording Port 1 Year Prepaid 28.32$                  5.75% 26.89$                  
Avaya Support - SA PREF 254056 SA PREF SUPT CCE R4 Call Recording Port 3 Year Prepaid 78.84$                  5.75% 74.86$                  
Avaya Support - SA PREF 254057 SA PREF SUPT CCE R4 Call Recording Port 5 Year Prepaid 127.20$                5.75% 120.79$                
Avaya Support - SA ESS 254059 SA ESS CCE R5 Multimedia Agent 1 Year Prepaid 115.56$                5.75% 109.73$                
Avaya Support - SA ESS 254061 SA ESS CCE R5 Multimedia Agent 3 Year Annual Prepaid 115.56$                5.75% 109.73$                
Avaya Support - SA ESS 254062 SA ESS CCE R5 Multimedia Agent 3 Year Prepaid 322.56$                5.75% 306.29$                
Avaya Support - SA ESS 254063 SA ESS CCE R5 Multimedia Agent 5 Year Prepaid 520.20$                5.75% 493.97$                
Avaya Support - SA PREF 254065 SA PREF SUPT CCE R5 Multimedia Agent 1 Year Prepaid 147.96$                5.75% 140.50$                
Avaya Support - SA PREF 254067 SA PREF SUPT CCE R5 Multimedia Agent 3 Year Annual PP 147.96$                5.75% 140.50$                
Avaya Support - SA PREF 254068 SA PREF SUPT CCE R5 Multimedia Agent 3 Year Prepaid 412.56$                5.75% 391.75$                
Avaya Support - SA PREF 254069 SA PREF SUPT CCE R5 Multimedia Agent 5 Year Prepaid 665.40$                5.75% 631.84$                
Avaya Support - SA ESS 254071 SA ESS CCE R5 User Voice Agent 1 Year Prepaid 49.56$                  5.75% 47.06$                  
Avaya Support - SA ESS 254073 SA ESS CCE R5 User Voice Agent 3 Year Annual Prepaid 49.56$                  5.75% 47.06$                  
Avaya Support - SA ESS 254074 SA ESS CCE R5 User Voice Agent 3 Year Prepaid 138.24$                5.75% 131.27$                
Avaya Support - SA ESS 254075 SA ESS CCE R5 User Voice Agent 5 Year Prepaid 223.20$                5.75% 211.94$                
Avaya Support - SA PREF 254077 SA PREF SUPT CCE R5 User Voice Agent 1 Year Prepaid 63.48$                  5.75% 60.28$                  
Avaya Support - SA PREF 254079 SA PREF SUPT CCE R5 User Voice Agent 3 Year Annual PP 63.48$                  5.75% 60.28$                  
Avaya Support - SA PREF 254080 SA PREF SUPT CCE R5 User Voice Agent 3 Year Prepaid 177.12$                5.75% 168.19$                
Avaya Support - SA PREF 254081 SA PREF SUPT CCE R5 User Voice Agent 5 Year Prepaid 285.60$                5.75% 271.20$                
Avaya Support - SA ESS 254083 SA ESS CCE R5 Microsoft-CRM Connect 1 Year Prepaid 550.08$                5.75% 522.34$                
Avaya Support - SA ESS 254085 SA ESS CCE R5 Microsoft-CRM Connect 3 Year Annual Prepaid 550.08$                5.75% 522.34$                
Avaya Support - SA ESS 254086 SA ESS CCE R5 Microsoft-CRM Connect 3 Year Prepaid 1,534.68$             5.75% 1,457.28$             
Avaya Support - SA ESS 254087 SA ESS CCE R5 Microsoft-CRM Connect 5 Year Prepaid 2,475.60$             5.75% 2,350.75$             
Avaya Support - SA PREF 254089 SA PREF CCE R5 Microsoft-CRM Connect 1 Year Prepaid 704.16$                5.75% 668.65$                
Avaya Support - SA PREF 254091 SA PREF CCE R5 Microsoft-CRM Connect 3 Year Annual PP 704.16$                5.75% 668.65$                
Avaya Support - SA PREF 254092 SA PREF CCE R5 Microsoft-CRM Connect 3 Year Prepaid 1,964.52$             5.75% 1,865.45$             
Avaya Support - SA PREF 254093 SA PREF CCE R5 Microsoft-CRM Connect 5 Year Prepaid 3,168.60$             5.75% 3,008.80$             
Avaya Support - SA PREF 254095 SA ESS CCE R5 Call Recording 1 Year Prepaid 22.08$                  5.75% 20.97$                  
Avaya Support - SA ESS 254097 SA ESS CCE R5 Call Recording 3 Year Annual Prepaid 22.08$                  5.75% 20.97$                  
Avaya Support - SA ESS 254098 SA ESS CCE R5 Call Recording 3 Year Prepaid 61.56$                  5.75% 58.46$                  
Avaya Support - SA ESS 254099 SA ESS CCE R5 Call Recording 5 Year Prepaid 99.60$                  5.75% 94.58$                  
Avaya Support - SA PREF 254101 SA PREF SUPT CCE R5 Call Recording 1 Year Prepaid 28.32$                  5.75% 26.89$                  
Avaya Support - SA PREF 254103 SA PREF SUPT CCE R5 Call Recording 3 Year Annual Prepaid 28.32$                  5.75% 26.89$                  
Avaya Support - SA PREF 254104 SA PREF SUPT CCE R5 Call Recording 3 Year Prepaid 78.84$                  5.75% 74.86$                  
Avaya Support - SA PREF 254105 SA PREF SUPT CCE R5 Call Recording 5 Year Prepaid 127.20$                5.75% 120.79$                
Avaya Support - SA ESS 254107 SA ESS CCE R5 Workforce Management 1 Year Prepaid 43.92$                  5.75% 41.71$                  
Avaya Support - SA ESS 254109 SA ESS CCE R5 Workforce Management 3 Year Annual Prepaid 43.92$                  5.75% 41.71$                  
Avaya Support - SA ESS 254110 SA ESS CCE R5 Workforce Management 3 Year Prepaid 122.40$                5.75% 116.23$                
Avaya Support - SA ESS 254111 SA ESS CCE R5 Workforce Management 5 Year Prepaid 197.40$                5.75% 187.44$                
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Avaya Support - SA PREF 254113 SA PREF CCE R5 Workforce Management 1 Year Prepaid 56.16$                  5.75% 53.33$                  
Avaya Support - SA PREF 254115 SA PREF CCE R5 Workforce Management 3 Year Annual PP 56.16$                  5.75% 53.33$                  
Avaya Support - SA PREF 254116 SA PREF CCE R5 Workforce Management 3 Year Prepaid 156.96$                5.75% 149.04$                
Avaya Support - SA PREF 254117 SA PREF CCE R5 Workforce Management 5 Year Prepaid 253.20$                5.75% 240.43$                
Avaya Support - SA ESS 254119 SA ESS CCE ED R5 Mid-Market Enhanced Bundle 1 Year PP 93.48$                  5.75% 88.77$                  
Avaya Support - SA ESS 254121 SA ESS CCE ED R5 Mid-Market Enh Bundle 3 Year Annual PP 93.48$                  5.75% 88.77$                  
Avaya Support - SA ESS 254122 SA ESS CCE ED R5 Mid-Market Enhanced Bundle 3 Year PP 260.64$                5.75% 247.50$                
Avaya Support - SA ESS 254123 SA ESS CCE ED R5 Mid-Market Enhanced Bundle 5 Year PP 420.60$                5.75% 399.39$                
Avaya Support - SA PREF 254125 SA PREF CCE ED R5 Mid-Market Enhanced Bundle 1 Year PP 119.64$                5.75% 113.61$                
Avaya Support - SA PREF 254127 SA PREF CCE ED R5 Mid-Market Enhanced Bndl 3 Yr Annual PP 119.64$                5.75% 113.61$                
Avaya Support - SA PREF 254128 SA PREF CCE ED R5 Mid-Market Enhanced Bundle 3 Year PP 333.72$                5.75% 316.89$                
Avaya Support - SA PREF 254129 SA PREF CCE ED R5 Mid-Market Enhanced Bundle 5 Year PP 538.20$                5.75% 511.06$                
Avaya Support - SA ESS 254131 SA ESS CCE ED R5 Mid-Mkt Premier Bundle 1 Year Prepaid 159.48$                5.75% 151.44$                
Avaya Support - SA ESS 254133 SA ESS CCE ED R5 Mid-Mkt Premier Bundle 3 Yr Annual PP 159.48$                5.75% 151.44$                
Avaya Support - SA ESS 254134 SA ESS CCE ED R5 Mid-Mkt Premier Bundle 3 Year Prepaid 444.96$                5.75% 422.52$                
Avaya Support - SA ESS 254135 SA ESS CCE ED R5 Mid-Mkt Premier Bundle 5 Year Prepaid 717.60$                5.75% 681.41$                
Avaya Support - SA PREF 254137 SA PREF CCE ED R5 Mid-Mkt Premier Bundle 1 Year PP 204.12$                5.75% 193.83$                
Avaya Support - SA PREF 254139 SA PREF CCE ED R5 Mid-Mkt Premier Bundle 3 Yr Annual PP 204.12$                5.75% 193.83$                
Avaya Support - SA PREF 254140 SA PREF CCE ED R5 Mid-Mkt Premier Bundle 3 Year PP 569.52$                5.75% 540.80$                
Avaya Support - SA PREF 254141 SA PREF CCE ED R5 Mid-Mkt Premier Bundle 5 Year PP 918.60$                5.75% 872.27$                
Avaya Support - SS 254145 SS Aura R6 Enhanced IPT (A10) Prepaid 12.72$                  5.75% 12.08$                  
Avaya Support - SSU 254146 SSU Aura R6 Enhanced IPT (A10) Annual Prepaid 17.88$                  5.75% 16.98$                  
Avaya Support - SSU 254147 SSU Aura R6 Enhanced IPT (A10) Prepaid 48.60$                  5.75% 46.15$                  
Avaya Support - SS 254153 SS Aura R6 Foundation Suite (A11) Prepaid 27.72$                  5.75% 26.32$                  
Avaya Support - SSU 254155 SSU Aura R6 Foundation Suite (A11) Annual Prepaid 38.88$                  5.75% 36.92$                  
Avaya Support - SSU 254156 SSU Aura R6 Foundation Suite (A11) Prepaid 105.48$                5.75% 100.16$                
Avaya Support - SS 254162 SS Aura R6 Foundation Suite (A12) Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SSU 254163 SSU Aura R6 Foundation Suite (A12) Annual Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - SSU 254164 SSU Aura R6 Foundation Suite (A12) Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SS 254170 SS Aura R6 Mobility Suite (A13) Prepaid 42.72$                  5.75% 40.57$                  
Avaya Support - SSU 254171 SSU Aura R6 Mobility Suite (A13) Annual Prepaid 59.88$                  5.75% 56.86$                  
Avaya Support - SSU 254173 SSU Aura R6 Mobility Suite (A13) Prepaid 162.36$                5.75% 154.17$                
Avaya Support - SA ESS 254179 SA ESS AAN R4 Adapter Path 1 Year Prepaid 847.44$                5.75% 804.70$                
Avaya Support - SA ESS 254181 SA ESS AAN R4 Adapter Path 3 Year Annual Prepaid 847.44$                5.75% 804.70$                
Avaya Support - SA ESS 254182 SA ESS AAN R4 Adapter Path 3 Year Prepaid 2,364.48$             5.75% 2,245.24$             
Avaya Support - SA ESS 254183 SA ESS AAN R4 Adapter Path 5 Year Prepaid 3,813.60$             5.75% 3,621.28$             
Avaya Support - SA PREF 254185 SA PREF SUPT AAN R4 Adapter Path 1 Year Prepaid 1,084.68$             5.75% 1,029.98$             
Avaya Support - SA PREF 254187 SA PREF SUPT AAN R4 Adapter Path 3 Year Annual Prepaid 1,084.68$             5.75% 1,029.98$             
Avaya Support - SA PREF 254188 SA PREF SUPT AAN R4 Adapter Path 3 Year Prepaid 3,026.52$             5.75% 2,873.89$             
Avaya Support - SA PREF 254189 SA PREF SUPT AAN R4 Adapter Path 5 Year Prepaid 4,881.00$             5.75% 4,634.85$             
Avaya Support - SA ESS 254191 SA ESS AAN R4 Converged Network Analyzer 1 Year Prepaid 423.48$                5.75% 402.12$                
Avaya Support - SA ESS 254193 SA ESS AAN R4 Converged Network Analyzer 3 Yr Annual PP 423.48$                5.75% 402.12$                
Avaya Support - SA ESS 254194 SA ESS AAN R4 Converged Network Analyzer 3 Year Prepaid 1,181.52$             5.75% 1,121.93$             
Avaya Support - SA ESS 254195 SA ESS AAN R4 Converged Network Analyzer 5 Year Prepaid 1,905.60$             5.75% 1,809.50$             
Avaya Support - SA PREF 254197 SA PREF AAN R4 Converged Network Analyzer 1 Year Prepaid 542.04$                5.75% 514.70$                
Avaya Support - SA PREF 254199 SA PREF AAN R4 Converged Network Analyzer 3 Yr Annual PP 542.04$                5.75% 514.70$                
Avaya Support - SA PREF 254200 SA PREF AAN R4 Converged Network Analyzer 3 Year Prepaid 1,512.36$             5.75% 1,436.09$             
Avaya Support - SA PREF 254201 SA PREF AAN R4 Converged Network Analyzer 5 Year Prepaid 2,439.00$             5.75% 2,316.00$             
Avaya Support - SA ESS 254203 SA ESS AAN R4 Adapter Path Internet Single 1 Year Prepaid 6,995.52$             5.75% 6,642.73$             
Avaya Support - SA ESS 254205 SA ESS AAN R4 Adapter Path Internet Single 3 Yr Annual PP 6,995.52$             5.75% 6,642.73$             
Avaya Support - SA ESS 254206 SA ESS AAN R4 Adapter Path Internet Single 3 Year Prepaid 19,517.40$           5.75% 18,533.11$           
Avaya Support - SA ESS 254207 SA ESS AAN R4 Adapter Path Internet Single 5 Year Prepaid 31,479.60$           5.75% 29,892.04$           
Avaya Support - SA PREF 254209 SA PREF AAN R4 Adapter Path Internet Single 1 Year Prepaid 8,954.28$             5.75% 8,502.70$             
Avaya Support - SA PREF 254211 SA PREF AAN R4 Adapter Path Internet Single 3 Yr Annual PP 8,954.28$             5.75% 8,502.70$             
Avaya Support - SA PREF 254212 SA PREF AAN R4 Adapter Path Internet Single 3 Year Prepaid 24,982.56$           5.75% 23,722.66$           
Avaya Support - SA PREF 254213 SA PREF AAN R4 Adapter Path Internet Single 5 Year Prepaid 40,294.20$           5.75% 38,262.11$           
Avaya Support - SA ESS 254215 SA ESS AAN R4 Adapter Path Internet Single HA 1 Year Prepaid 3,497.52$             5.75% 3,321.14$             
Avaya Support - SA ESS 254217 SA ESS AAN R4 Adapter Path Internet Single HA 3 Yr Annual PP 3,497.52$             5.75% 3,321.14$             
Avaya Support - SA ESS 254218 SA ESS AAN R4 Adapter Path Internet Single HA 3 Year Prepaid 9,758.16$             5.75% 9,266.04$             
Avaya Support - SA ESS 254219 SA ESS AAN R4 Adapter Path Internet Single HA 5 Year Prepaid 15,738.60$           5.75% 14,944.88$           
Avaya Support - SA PREF 254221 SA PREF AAN R4 Adapter Path Internet Single HA 1 Year PP 4,476.84$             5.75% 4,251.07$             
Avaya Support - SA PREF 254223 SA PREF AAN R4 Adapter Path Internet Sgl HA 3 Yr Annual PP 4,476.84$             5.75% 4,251.07$             
Avaya Support - SA PREF 254224 SA PREF AAN R4 Adapter Path Internet Single HA 3 Year PP 12,490.20$           5.75% 11,860.30$           
Avaya Support - SA PREF 254225 SA PREF AAN R4 Adapter Path Internet Single HA 5 Year PP 20,145.60$           5.75% 19,129.63$           
Avaya Support - SS 254226 SS Aura R6 Mobility Suite (A14) Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SA ESS 254228 SA ESS CIE R1 Team Leader Per User 1 Year Prepaid 159.00$                5.75% 150.98$                
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Avaya Support - SA ESS 254230 SA ESS CIE R1 Team Leader Per User 3 Year Prepaid 443.52$                5.75% 421.15$                
Avaya Support - SA ESS 254231 SA ESS CIE R1 Team Leader Per User 5 Year Prepaid 715.80$                5.75% 679.70$                
Avaya Support - SA PREF 254233 SA PREF SUPT CIE R1 Team Leader Per User 1 Year Prepaid 203.52$                5.75% 193.26$                
Avaya Support - SA PREF 254235 SA PREF SUPT CIE R1 Team Leader Per User 3 Year Prepaid 567.72$                5.75% 539.09$                
Avaya Support - SA PREF 254236 SA PREF SUPT CIE R1 Team Leader Per User 5 Year Prepaid 915.60$                5.75% 869.43$                
Avaya Support - SA ESS 254238 SA ESS CIE R1 Supervisor Per User 1 Year Prepaid 212.04$                5.75% 201.35$                
Avaya Support - SA ESS 254240 SA ESS CIE R1 Supervisor Per User 3 Year Prepaid 591.48$                5.75% 561.65$                
Avaya Support - SA ESS 254241 SA ESS CIE R1 Supervisor Per User 5 Year Prepaid 954.00$                5.75% 905.89$                
Avaya Support - SA PREF 254243 SA PREF SUPT CIE R1 Supervisor Per User 1 Year Prepaid 271.44$                5.75% 257.75$                
Avaya Support - SA PREF 254245 SA PREF SUPT CIE R1 Supervisor Per User 3 Year Prepaid 757.08$                5.75% 718.90$                
Avaya Support - SA PREF 254246 SA PREF SUPT CIE R1 Supervisor Per User 5 Year Prepaid 1,221.60$             5.75% 1,159.99$             
Avaya Support - SA ESS 254248 SA ESS CIE R1 IVR Per User 1 Year Prepaid 47.76$                  5.75% 45.35$                  
Avaya Support - SA ESS 254250 SA ESS CIE R1 IVR Per User 3 Year Prepaid 133.20$                5.75% 126.48$                
Avaya Support - SA ESS 254251 SA ESS CIE R1 IVR Per User 5 Year Prepaid 214.80$                5.75% 203.97$                
Avaya Support - SA PREF 254253 SA PREF SUPT CIE R1 IVR Per User 1 Year Prepaid 61.08$                  5.75% 58.00$                  
Avaya Support - SA PREF 254255 SA PREF SUPT CIE R1 IVR Per User 3 Year Prepaid 170.64$                5.75% 162.03$                
Avaya Support - SA PREF 254256 SA PREF SUPT CIE R1 IVR Per User 5 Year Prepaid 275.40$                5.75% 261.51$                
Avaya Support - SA ESS 254258 SA ESS CIE R1 Standard Per User 1 Year Prepaid 95.40$                  5.75% 90.59$                  
Avaya Support - SA ESS 254260 SA ESS CIE R1 Standard Per User 3 Year Prepaid 266.04$                5.75% 252.62$                
Avaya Support - SA ESS 254261 SA ESS CIE R1 Standard Per User 5 Year Prepaid 429.60$                5.75% 407.93$                
Avaya Support - SA PREF 254263 SA PREF SUPT CIE R1 Standard Per User 1 Year Prepaid 122.16$                5.75% 116.00$                
Avaya Support - SA PREF 254265 SA PREF SUPT CIE R1 Standard Per User 3 Year Prepaid 340.56$                5.75% 323.39$                
Avaya Support - SA PREF 254266 SA PREF SUPT CIE R1 Standard Per User 5 Year Prepaid 549.60$                5.75% 521.88$                
Avaya Support - SA ESS 254268 SA ESS CIE R1 Advanced Per User 1 Year Prepaid 212.04$                5.75% 201.35$                
Avaya Support - SA ESS 254270 SA ESS CIE R1 Advanced Per User 3 Year Prepaid 591.48$                5.75% 561.65$                
Avaya Support - SA ESS 254271 SA ESS CIE R1 Advanced Per User 5 Year Prepaid 954.00$                5.75% 905.89$                
Avaya Support - SA PREF 254273 SA PREF SUPT CIE R1 Advanced Per User 1 Year Prepaid 271.44$                5.75% 257.75$                
Avaya Support - SA PREF 254275 SA PREF SUPT CIE R1 Advanced Per User 3 Year Prepaid 757.08$                5.75% 718.90$                
Avaya Support - SA PREF 254276 SA PREF SUPT CIE R1 Advanced Per User 5 Year Prepaid 1,221.60$             5.75% 1,159.99$             
Avaya Support - SA ESS 254278 SA ESS CIE R1 SMS Routing 1 Year Prepaid 47.76$                  5.75% 45.35$                  
Avaya Support - SA ESS 254280 SA ESS CIE R1 SMS Routing 3 Year Annual Prepaid 47.76$                  5.75% 45.35$                  
Avaya Support - SA ESS 254281 SA ESS CIE R1 SMS Routing 3 Year Prepaid 133.20$                5.75% 126.48$                
Avaya Support - SA ESS 254282 SA ESS CIE R1 SMS Routing 5 Year Prepaid 214.80$                5.75% 203.97$                
Avaya Support - SA PREF 254284 SA PREF SUPT CIE R1 SMS Routing 1 Year Prepaid 61.08$                  5.75% 58.00$                  
Avaya Support - SA PREF 254286 SA PREF SUPT CIE R1 SMS Routing 3 Year Annual Prepaid 61.08$                  5.75% 58.00$                  
Avaya Support - SA PREF 254287 SA PREF SUPT CIE R1 SMS Routing 3 Year Prepaid 170.64$                5.75% 162.03$                
Avaya Support - SA PREF 254288 SA PREF SUPT CIE R1 SMS Routing 5 Year Prepaid 275.40$                5.75% 261.51$                
Avaya Support - SA ESS 254290 SA ESS CME R5.1 New Software 1 Year Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - SA ESS 254292 SA ESS CME R5.1 New Software 3 Year Prepaid 78.48$                  5.75% 74.52$                  
Avaya Support - SA ESS 254293 SA ESS CME R5.1 New Software 5 Year Prepaid 126.60$                5.75% 120.22$                
Avaya Support - SA PREF 254295 SA PREF SUPT CME R5.1 New Software 1 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA PREF 254297 SA PREF SUPT CME R5.1 New Software 3 Year Prepaid 100.44$                5.75% 95.37$                  
Avaya Support - SA PREF 254298 SA PREF SUPT CME R5.1 New Software 5 Year Prepaid 162.00$                5.75% 153.83$                
Avaya Support - SA ESS 254300 SA ESS CME R5.1 50 User Bundle 1 Year Prepaid 274.92$                5.75% 261.06$                
Avaya Support - SA ESS 254302 SA ESS CME R5.1 50 User Bundle 3 Year Annual Prepaid 274.92$                5.75% 261.06$                
Avaya Support - SA ESS 254303 SA ESS CME R5.1 50 User Bundle 3 Year Prepaid 767.16$                5.75% 728.47$                
Avaya Support - SA ESS 254304 SA ESS CME R5.1 50 User Bundle 5 Year Prepaid 1,237.20$             5.75% 1,174.81$             
Avaya Support - SA PREF 254306 SA PREF SUPT CME R5.1 50 User Bundle 1 Year Prepaid 351.84$                5.75% 334.10$                
Avaya Support - SA PREF 254308 SA PREF SUPT CME R5.1 50 User Bundle 3 Year Annual Prepaid 351.84$                5.75% 334.10$                
Avaya Support - SA PREF 254309 SA PREF SUPT CME R5.1 50 User Bundle 3 Year Prepaid 981.72$                5.75% 932.21$                
Avaya Support - SA PREF 254310 SA PREF SUPT CME R5.1 50 User Bundle 5 Year Prepaid 1,583.40$             5.75% 1,503.55$             
Avaya Support - SA ESS 254312 SA ESS CME R5.1 100 User Bundle 1 Year Prepaid 550.08$                5.75% 522.34$                
Avaya Support - SA ESS 254314 SA ESS CME R5.1 100 User Bundle 3 Year Annual Prepaid 550.08$                5.75% 522.34$                
Avaya Support - SA ESS 254315 SA ESS CME R5.1 100 User Bundle 3 Year Prepaid 1,534.68$             5.75% 1,457.28$             
Avaya Support - SA ESS 254316 SA ESS CME R5.1 100 User Bundle 5 Year Prepaid 2,475.60$             5.75% 2,350.75$             
Avaya Support - SA PREF 254318 SA PREF SUPT CME R5.1 100 User Bundle 1 Year Prepaid 704.16$                5.75% 668.65$                
Avaya Support - SA PREF 254320 SA PREF SUPT CME R5.1 100 User Bundle 3 Year Annual PP 704.16$                5.75% 668.65$                
Avaya Support - SA PREF 254321 SA PREF SUPT CME R5.1 100 User Bundle 3 Year Prepaid 1,964.52$             5.75% 1,865.45$             
Avaya Support - SA PREF 254322 SA PREF SUPT CME R5.1 100 User Bundle 5 Year Prepaid 3,168.60$             5.75% 3,008.80$             
Avaya Support - SA ESS 254324 SA ESS CME R5.1 150 User Bundle 1 Year Prepaid 825.00$                5.75% 783.39$                
Avaya Support - SA ESS 254326 SA ESS CME R5.1 150 User Bundle 3 Year Annual Prepaid 825.00$                5.75% 783.39$                
Avaya Support - SA ESS 254327 SA ESS CME R5.1 150 User Bundle 3 Year Prepaid 2,301.84$             5.75% 2,185.76$             
Avaya Support - SA ESS 254328 SA ESS CME R5.1 150 User Bundle 5 Year Prepaid 3,712.80$             5.75% 3,525.56$             
Avaya Support - SA PREF 254330 SA PREF SUPT CME R5.1 150 User Bundle 1 Year Prepaid 1,056.00$             5.75% 1,002.74$             
Avaya Support - SA PREF 254332 SA PREF SUPT CME R5.1 150 User Bundle 3 Year Annual PP 1,056.00$             5.75% 1,002.74$             
Avaya Support - SA PREF 254333 SA PREF SUPT CME R5.1 150 User Bundle 3 Year Prepaid 2,946.24$             5.75% 2,797.66$             
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Avaya Support - SA PREF 254334 SA PREF SUPT CME R5.1 150 User Bundle 5 Year Prepaid 4,752.00$             5.75% 4,512.35$             
Avaya Support - SA PREF 254336 SA ESS CME R5.1 200 User Bundle 1 Year Prepaid 1,099.92$             5.75% 1,044.45$             
Avaya Support - SA ESS 254338 SA ESS CME R5.1 200 User Bundle 3 Year Annual Prepaid 1,099.92$             5.75% 1,044.45$             
Avaya Support - SA ESS 254339 SA ESS CME R5.1 200 User Bundle 3 Year Prepaid 3,068.64$             5.75% 2,913.88$             
Avaya Support - SA ESS 254340 SA ESS CME R5.1 200 User Bundle 5 Year Prepaid 4,949.40$             5.75% 4,699.80$             
Avaya Support - SA PREF 254342 SA PREF SUPT CME R5.1 200 User Bundle 1 Year Prepaid 1,407.84$             5.75% 1,336.84$             
Avaya Support - SA PREF 254344 SA PREF SUPT CME R5.1 200 User Bundle 3 Year Annual PP 1,407.84$             5.75% 1,336.84$             
Avaya Support - SA PREF 254345 SA PREF SUPT CME R5.1 200 User Bundle 3 Year Prepaid 3,927.96$             5.75% 3,729.87$             
Avaya Support - SA PREF 254346 SA PREF SUPT CME R5.1 200 User Bundle 5 Year Prepaid 6,335.40$             5.75% 6,015.90$             
Avaya Support - SA ESS 254348 SA ESS CM R4 Move R2 Software 1 Year Prepaid 23.28$                  5.75% 22.11$                  
Avaya Support - SA ESS 254350 SA ESS CM R4 Move R2 Software 3 Year Prepaid 64.80$                  5.75% 61.53$                  
Avaya Support - SA ESS 254351 SA ESS CM R4 Move R2 Software 5 Year Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SA PREF 254353 SA PREF SUPT CM R4 Move R2 Software 1 Year Prepaid 29.76$                  5.75% 28.26$                  
Avaya Support - SA PREF 254355 SA PREF SUPT CM R4 Move R2 Software 3 Year Prepaid 83.16$                  5.75% 78.97$                  
Avaya Support - SA PREF 254356 SA PREF SUPT CM R4 Move R2 Software 5 Year Prepaid 133.80$                5.75% 127.05$                
Avaya Support - SA ESS 254358 SA ESS CMEE R4 Move R2 Software 1 Year Prepaid 30.72$                  5.75% 29.17$                  
Avaya Support - SA ESS 254360 SA ESS CMEE R4 Move R2 Software 3 Year Prepaid 85.68$                  5.75% 81.36$                  
Avaya Support - SA ESS 254361 SA ESS CMEE R4 Move R2 Software 5 Year Prepaid 138.00$                5.75% 131.04$                
Avaya Support - SA PREF 254363 SA PREF SUPT CMEE R4 Move R2 Software 1 Year Prepaid 39.36$                  5.75% 37.38$                  
Avaya Support - SA PREF 254365 SA PREF SUPT CMEE R4 Move R2 Software 3 Year Prepaid 109.80$                5.75% 104.26$                
Avaya Support - SA PREF 254366 SA PREF SUPT CMEE R4 Move R2 Software 5 Year Prepaid 177.00$                5.75% 168.07$                
Avaya Support - SSU 254367 SSU Aura R6 Mobility Suite (A14) Annual Prepaid 42.00$                  5.75% 39.88$                  
Avaya Support - SSU 254368 SSU Aura R6 Mobility Suite (A14) Prepaid 114.12$                5.75% 108.36$                
Avaya Support - SS 254373 SS Aura R6 Collaboration Suite (A15) Prepaid 72.72$                  5.75% 69.05$                  
Avaya Support - SSU 254374 SSU Aura R6 Collaboration Suite (A15) Annual Prepaid 101.88$                5.75% 96.74$                  
Avaya Support - SSU 254375 SSU Aura R6 Collaboration Suite (A15) Prepaid 276.48$                5.75% 262.54$                
Avaya Support - SS 254380 SS Aura R6 Collaboration Suite (A16) Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SSU 254381 SSU Aura R6 Collaboration Suite (A16) Annual Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - SSU 254382 SSU Aura R6 Collaboration Suite (A16) Prepaid 227.88$                5.75% 216.39$                
Avaya Support - SA ESS 254388 SA ESS Aura R6 Basic IPT 1 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA ESS 254390 SA ESS Aura R6 Basic IPT 3 Year Annual Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA ESS 254391 SA ESS Aura R6 Basic IPT 3 Year Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SA ESS 254392 SA ESS Aura R6 Basic IPT 5 Year Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SA PREF 254394 SA PREF SUPT Aura R6 Basic IPT 1 Year Prepaid 3.12$                    5.75% 2.96$                    
Avaya Support - SA PREF 254396 SA PREF SUPT Aura R6 Basic IPT 3 Year Annual Prepaid 3.12$                    5.75% 2.96$                    
Avaya Support - SA PREF 254397 SA PREF SUPT Aura R6 Basic IPT 3 Year Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SA PREF 254398 SA PREF SUPT Aura R6 Basic IPT 5 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - UPG ADV 254400 UPG ADV Aura R6 Basic IPT 1 Year Prepaid 3.60$                    40.25% 2.17$                    
Avaya Support - UPG ADV 254402 UPG ADV Aura R6 Basic IPT 3 Year Annual Prepaid 2.40$                    40.25% 1.44$                    
Avaya Support - UPG ADV 254403 UPG ADV Aura R6 Basic IPT 3 Year Prepaid 6.84$                    40.25% 4.12$                    
Avaya Support - UPG ADV 254404 UPG ADV Aura R6 Basic IPT 5 Year Prepaid 10.80$                  40.25% 6.50$                    
Avaya Support - SA ESS 254406 SA ESS Aura R6 Enhanced IPT 1 Year Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - SA ESS 254408 SA ESS Aura R6 Enhanced IPT 3 Year Annual Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - SA ESS 254409 SA ESS Aura R6 Enhanced IPT 3 Year Prepaid 22.32$                  5.75% 21.19$                  
Avaya Support - SA ESS 254410 SA ESS Aura R6 Enhanced IPT 5 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA PREF 254412 SA PREF SUPT Aura R6 Enhanced IPT 1 Year Prepaid 10.32$                  5.75% 9.80$                    
Avaya Support - SA PREF 254414 SA PREF SUPT Aura R6 Enhanced IPT 3 Year Annual Prepaid 10.32$                  5.75% 9.80$                    
Avaya Support - SA ESS 254416 SA ESS CM-B R1 Per User 1 Year Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA ESS 254418 SA ESS CM-B R1 Per User 3 Year Prepaid 49.20$                  5.75% 46.72$                  
Avaya Support - SA ESS 254419 SA ESS CM-B R1 Per User 5 Year Prepaid 47.40$                  5.75% 45.01$                  
Avaya Support - SA PREF 254421 SA PREF SUPT CM-B R1 Per User 1 Year Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 254423 SA PREF SUPT CM-B R1 Per User 3 Year Prepaid 37.80$                  5.75% 35.89$                  
Avaya Support - SA PREF 254424 SA PREF SUPT CM-B R1 Per User 5 Year Prepaid 60.60$                  5.75% 57.54$                  
Avaya Support - SA ESS 254426 SA ESS EC500 for DO R1.X 1 Year Prepaid 8.52$                    5.75% 8.09$                    
Avaya Support - SA ESS 254428 SA ESS EC500 for DO R1.X 3 Year Prepaid 23.76$                  5.75% 22.56$                  
Avaya Support - SA ESS 254429 SA ESS EC500 for DO R1.X 5 Year Prepaid 38.40$                  5.75% 36.46$                  
Avaya Support - SA PREF 254431 SA PREF SUPT EC500 for DO R1.X 1 Year Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - SA PREF 254433 SA PREF SUPT EC500 for DO R1.X 3 Year Prepaid 30.60$                  5.75% 29.06$                  
Avaya Support - SA PREF 254434 SA PREF SUPT EC500 for DO R1.X 5 Year Prepaid 49.20$                  5.75% 46.72$                  
Avaya Support - SA ESS 254436 SA ESS CMBE R2 Per User New License 1 Year Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SA ESS 254438 SA ESS CMBE R2 Per User New License 3 Year Annual Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SA ESS 254439 SA ESS CMBE R2 Per User New License 3 Year Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SA ESS 254440 SA ESS CMBE R2 Per User New License 5 Year Prepaid 47.40$                  5.75% 45.01$                  
Avaya Support - SA PREF 254442 SA PREF CMBE R2 Per User New License 1 Year Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 254444 SA PREF CMBE R2 Per User New License 3 Year Annual PP 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 254445 SA PREF CMBE R2 Per User New License 3 Year Prepaid 37.80$                  5.75% 35.89$                  
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Avaya Support - SA PREF 254446 SA PREF CMBE R2 Per User New License 5 Year Prepaid 60.60$                  5.75% 57.54$                  
Avaya Support - SA ESS 254448 SA ESS EC500 for CMBE R2.X 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 254450 SA ESS EC500 for CMBE R2.X 3 Year Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 254451 SA ESS EC500 for CMBE R2.X 3 Year Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - SA ESS 254452 SA ESS EC500 for CMBE R2.X 5 Year Prepaid 34.80$                  5.75% 33.04$                  
Avaya Support - SA PREF 254454 SA PREF SUPT EC500 for CMBE R2.X 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 254456 SA PREF SUPT EC500 for CMBE R2.X 3 Year Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 254457 SA PREF SUPT EC500 for CMBE R2.X 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA PREF 254458 SA PREF SUPT EC500 for CMBE R2.X 5 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - SA ESS 254496 SA ESS One-X CES R6 New Seat 1 Year Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SA ESS 254498 SA ESS One-X CES R6 New Seat 3 Year Annual Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SA ESS 254499 SA ESS One-X CES R6 New Seat 3 Year Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SA ESS 254500 SA ESS One-X CES R6 New Seat 5 Year Prepaid 47.40$                  5.75% 45.01$                  
Avaya Support - SA PREF 254502 SA PREF SUPT One-X CES R6 New Seat 1 Year Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 254504 SA PREF SUPT One-X CES R6 New Seat 3 Year Annual Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 254505 SA PREF SUPT One-X CES R6 New Seat 3 Year Prepaid 37.80$                  5.75% 35.89$                  
Avaya Support - SA PREF 254506 SA PREF SUPT One-X CES R6 New Seat 5 Year Prepaid 60.60$                  5.75% 57.54$                  
Avaya Support - SA ESS 254508 SA ESS AACC R6 ENT SIP CC Base System 1 Year Prepaid 549.96$                5.75% 522.22$                
Avaya Support - SA ESS 254510 SA ESS AACC R6 ENT SIP CC Base System 3 Year Annual PP 549.96$                5.75% 522.22$                
Avaya Support - SA ESS 254511 SA ESS AACC R6 ENT SIP CC Base System 3 Year Prepaid 1,534.32$             5.75% 1,456.94$             
Avaya Support - SA ESS 254512 SA ESS AACC R6 ENT SIP CC Base System 5 Year Prepaid 2,475.00$             5.75% 2,350.18$             
Avaya Support - SA PREF 254514 SA PREF AACC R6 ENT SIP CC Base System 1 Year Prepaid 703.92$                5.75% 668.42$                
Avaya Support - SA PREF 254516 SA PREF AACC R6 ENT SIP CC Base System 3 Year Annual PP 703.92$                5.75% 668.42$                
Avaya Support - SA PREF 254517 SA PREF AACC R6 ENT SIP CC Base System 3 Year Prepaid 1,964.16$             5.75% 1,865.10$             
Avaya Support - SA PREF 254518 SA PREF AACC R6 ENT SIP CC Base System 5 Year Prepaid 3,168.00$             5.75% 3,008.23$             
Avaya Support - SA ESS 254520 SA ESS AACC R6 ESS SIP CC Base System 1 Year Prepaid 549.96$                5.75% 522.22$                
Avaya Support - SA ESS 254522 SA ESS AACC R6 ESS SIP CC Base System 3 Year Annual PP 549.96$                5.75% 522.22$                
Avaya Support - SA ESS 254523 SA ESS AACC R6 ESS SIP CC Base System 3 Year Prepaid 1,534.32$             5.75% 1,456.94$             
Avaya Support - SA ESS 254524 SA ESS AACC R6 ESS SIP CC Base System 5 Year Prepaid 2,475.00$             5.75% 2,350.18$             
Avaya Support - SA PREF 254526 SA PREF AACC R6 ESS SIP CC Base System 1 Year Prepaid 703.92$                5.75% 668.42$                
Avaya Support - SA PREF 254528 SA PREF AACC R6 ESS SIP CC Base System 3 Year Annual PP 703.92$                5.75% 668.42$                
Avaya Support - SA PREF 254529 SA PREF AACC R6 ESS SIP CC Base System 3 Year Prepaid 1,964.16$             5.75% 1,865.10$             
Avaya Support - SA PREF 254530 SA PREF AACC R6 ESS SIP CC Base System 5 Year Prepaid 3,168.00$             5.75% 3,008.23$             
Avaya Support - SA ESS 254532 SA ESS AACC R6 Multimedia System 1 Year Prepaid 549.96$                5.75% 522.22$                
Avaya Support - SA ESS 254534 SA ESS AACC R6 Multimedia System 3 Year Annual Prepaid 549.96$                5.75% 522.22$                
Avaya Support - SA ESS 254535 SA ESS AACC R6 Multimedia System 3 Year Prepaid 1,534.32$             5.75% 1,456.94$             
Avaya Support - SA ESS 254536 SA ESS AACC R6 Multimedia System 5 Year Prepaid 2,475.00$             5.75% 2,350.18$             
Avaya Support - SA PREF 254538 SA PREF AACC R6 Multimedia Base System 1 Year Prepaid 703.92$                5.75% 668.42$                
Avaya Support - SA PREF 254540 SA PREF AACC R6 Multimedia Base System 3 Year Annual PP 703.92$                5.75% 668.42$                
Avaya Support - SA PREF 254541 SA PREF AACC R6 Multimedia Base System 3 Year Prepaid 1,964.16$             5.75% 1,865.10$             
Avaya Support - SA PREF 254542 SA PREF AACC R6 Multimedia Base System 5 Year Prepaid 3,168.00$             5.75% 3,008.23$             
Avaya Support - SA ESS 254544 SA ESS AACC R6 Multimedia Agent 1-100 1 Year Prepaid 132.00$                5.75% 125.34$                
Avaya Support - SA ESS 254546 SA ESS AACC R6 Multimedia Agent 1-100 3 Year Annual PP 132.00$                5.75% 125.34$                
Avaya Support - SA ESS 254547 SA ESS AACC R6 Multimedia Agent 1-100 3 Year Prepaid 368.28$                5.75% 349.71$                
Avaya Support - SA ESS 254548 SA ESS AACC R6 Multimedia Agent 1-100 5 Year Prepaid 594.00$                5.75% 564.04$                
Avaya Support - SA PREF 254550 SA PREF AACC R6 Multimedia Agent 1-100 1 Year Prepaid 168.96$                5.75% 160.44$                
Avaya Support - SA PREF 254552 SA PREF AACC R6 Multimedia Agent 1-100 3 Year Annual PP 168.96$                5.75% 160.44$                
Avaya Support - SA PREF 254553 SA PREF AACC R6 Multimedia Agent 1-100 3 Year Prepaid 471.24$                5.75% 447.47$                
Avaya Support - SA PREF 254554 SA PREF AACC R6 Multimedia Agent 1-100 5 Year Prepaid 760.20$                5.75% 721.86$                
Avaya Support - SA ESS 254556 SA ESS AACC R6 Multimedia Agent 101-250 1 Year Prepaid 132.00$                5.75% 125.34$                
Avaya Support - SA ESS 254558 SA ESS AACC R6 Multimedia Agent 101-250 3 Year Annual PP 132.00$                5.75% 125.34$                
Avaya Support - SA ESS 254559 SA ESS AACC R6 Multimedia Agent 101-250 3 Year Prepaid 368.28$                5.75% 349.71$                
Avaya Support - SA ESS 254560 SA ESS AACC R6 Multimedia Agent 101-250 5 Year Prepaid 594.00$                5.75% 564.04$                
Avaya Support - SA PREF 254562 SA PREF AACC R6 Multimedia Agent 101-250 1 Year Prepaid 168.96$                5.75% 160.44$                
Avaya Support - SA PREF 254564 SA PREF AACC R6 Multimedia Agent 101-250 3 Yr Annual PP 168.96$                5.75% 160.44$                
Avaya Support - SA PREF 254565 SA PREF AACC R6 Multimedia Agent 101-250 3 Year Prepaid 471.24$                5.75% 447.47$                
Avaya Support - SA PREF 254566 SA PREF AACC R6 Multimedia Agent 101-250 5 Year Prepaid 760.20$                5.75% 721.86$                
Avaya Support - SA ESS 254568 SA ESS AACC R6 Multimedia Agent 251+ 1 Year Prepaid 132.00$                5.75% 125.34$                
Avaya Support - SA ESS 254570 SA ESS AACC R6 Multimedia Agent 251+ 3 Year Annual PP 132.00$                5.75% 125.34$                
Avaya Support - SA ESS 254571 SA ESS AACC R6 Multimedia Agent 251+ 3 Year Prepaid 368.28$                5.75% 349.71$                
Avaya Support - SA ESS 254572 SA ESS AACC R6 Multimedia Agent 251+ 5 Year Prepaid 594.00$                5.75% 564.04$                
Avaya Support - SA PREF 254574 SA PREF AACC R6 Multimedia Agent 251+ 1 Year Prepaid 168.96$                5.75% 160.44$                
Avaya Support - SA PREF 254576 SA PREF AACC R6 Multimedia Agent 251+ 3 Year Annual PP 168.96$                5.75% 160.44$                
Avaya Support - SA PREF 254577 SA PREF AACC R6 Multimedia Agent 251+ 3 Year Prepaid 471.24$                5.75% 447.47$                
Avaya Support - SA PREF 254578 SA PREF AACC R6 Multimedia Agent 251+ 5 Year Prepaid 760.20$                5.75% 721.86$                
Avaya Support - SA ESS 254580 SA ESS AACC R6 STD Voice Agent 1-100 1 Year Prepaid 126.48$                5.75% 120.10$                
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Avaya Support - SA ESS 254582 SA ESS AACC R6 STD Voice Agent 1-100 3 Year Annual PP 126.48$                5.75% 120.10$                
Avaya Support - SA ESS 254583 SA ESS AACC R6 STD Voice Agent 1-100 3 Year Prepaid 352.80$                5.75% 335.01$                
Avaya Support - SA ESS 254584 SA ESS AACC R6 STD Voice Agent 1-100 5 Year Prepaid 569.40$                5.75% 540.68$                
Avaya Support - SA PREF 254586 SA PREF AACC R6 STD Voice Agent 1-100 1 Year Prepaid 161.88$                5.75% 153.72$                
Avaya Support - SA PREF 254588 SA PREF AACC R6 STD Voice Agent 1-100 3 Year Annual PP 161.88$                5.75% 153.72$                
Avaya Support - SA PREF 254589 SA PREF AACC R6 STD Voice Agent 1-100 3 Year Prepaid 451.80$                5.75% 429.02$                
Avaya Support - SA PREF 254590 SA PREF AACC R6 STD Voice Agent 1-100 5 Year Prepaid 728.40$                5.75% 691.67$                
Avaya Support - SA ESS 254592 SA ESS AACC R6 STD Voice Agent 101-250 1 Year Prepaid 126.48$                5.75% 120.10$                
Avaya Support - SA ESS 254594 SA ESS AACC R6 STD Voice Agent 101-250 3 Yr Annual PP 126.48$                5.75% 120.10$                
Avaya Support - SA ESS 254595 SA ESS AACC R6 STD Voice Agent 101-250 3 Year Prepaid 352.80$                5.75% 335.01$                
Avaya Support - SA ESS 254596 SA ESS AACC R6 STD Voice Agent 101-250 5 Year Prepaid 569.40$                5.75% 540.68$                
Avaya Support - SA PREF 254598 SA PREF AACC R6 STD Voice Agent 101-250 1 Year Prepaid 161.88$                5.75% 153.72$                
Avaya Support - SA PREF 254600 SA PREF AACC R6 STD Voice Agent 101-250 3 Yr Annual PP 161.88$                5.75% 153.72$                
Avaya Support - SA PREF 254601 SA PREF AACC R6 STD Voice Agent 101-250 3 Year Prepaid 451.80$                5.75% 429.02$                
Avaya Support - SA PREF 254602 SA PREF AACC R6 STD Voice Agent 101-250 5 Year Prepaid 728.40$                5.75% 691.67$                
Avaya Support - SA ESS 254604 SA ESS AACC R6 STD Voice Agent 251+ 1 Year Prepaid 126.48$                5.75% 120.10$                
Avaya Support - SA ESS 254606 SA ESS AACC R6 STD Voice Agent 251+ 3 Year Annual Prepaid 126.48$                5.75% 120.10$                
Avaya Support - SA ESS 254607 SA ESS AACC R6 STD Voice Agent 251+ 3 Year Prepaid 352.80$                5.75% 335.01$                
Avaya Support - SA ESS 254608 SA ESS AACC R6 STD Voice Agent 251+ 5 Year Prepaid 569.40$                5.75% 540.68$                
Avaya Support - SA PREF 254610 SA PREF AACC R6 STD Voice Agent 251+ 1 Year Prepaid 161.88$                5.75% 153.72$                
Avaya Support - SA PREF 254612 SA PREF AACC R6 STD Voice Agent 251+ 3 Year Annual Prepaid 161.88$                5.75% 153.72$                
Avaya Support - SA PREF 254613 SA PREF AACC R6 STD Voice Agent 251+ 3 Year Prepaid 451.80$                5.75% 429.02$                
Avaya Support - SA PREF 254614 SA PREF AACC R6 STD Voice Agent 251+ 5 Year Prepaid 728.40$                5.75% 691.67$                
Avaya Support - SA ESS 254616 SA ESS AACC R6 SIP CCT Base System 1 Year Prepaid 1,650.00$             5.75% 1,566.79$             
Avaya Support - SA ESS 254618 SA ESS AACC R6 SIP CCT Base System 3 Year Annual Prepaid 1,650.00$             5.75% 1,566.79$             
Avaya Support - SA ESS 254619 SA ESS AACC R6 SIP CCT Base System 3 Year Prepaid 4,603.68$             5.75% 4,371.51$             
Avaya Support - SA ESS 254620 SA ESS AACC R6 SIP CCT Base System 5 Year Prepaid 7,425.00$             5.75% 7,050.55$             
Avaya Support - SA PREF 254622 SA PREF AACC R6 SIP CCT Base System 1 Year Prepaid 2,112.00$             5.75% 2,005.49$             
Avaya Support - SA PREF 254624 SA PREF AACC R6 SIP CCT Base System 3 Year Annual Prepaid 2,112.00$             5.75% 2,005.49$             
Avaya Support - SA PREF 254625 SA PREF AACC R6 SIP CCT Base System 3 Year Prepaid 5,892.48$             5.75% 5,595.31$             
Avaya Support - SA PREF 254626 SA PREF AACC R6 SIP CCT Base System 5 Year Prepaid 9,504.00$             5.75% 9,024.70$             
Avaya Support - SA ESS 254628 SA ESS AACC R6 ESS SIP Voice Agent 1 Year Prepaid 87.96$                  5.75% 83.52$                  
Avaya Support - SA ESS 254630 SA ESS AACC R6 ESS SIP Voice Agent 3 Year Annual Prepaid 87.96$                  5.75% 83.52$                  
Avaya Support - SA ESS 254631 SA ESS AACC R6 ESS SIP Voice Agent 3 Year Prepaid 245.52$                5.75% 233.14$                
Avaya Support - SA ESS 254632 SA ESS AACC R6 ESS SIP Voice Agent 5 Year Prepaid 396.00$                5.75% 376.03$                
Avaya Support - SA PREF 254634 SA PREF AACC R6 ESS SIP Voice Agent 1 Year Prepaid 112.56$                5.75% 106.88$                
Avaya Support - SA PREF 254636 SA PREF AACC R6 ESS SIP Voice Agent 3 Year Annual Prepaid 112.56$                5.75% 106.88$                
Avaya Support - SA PREF 254637 SA PREF AACC R6 ESS SIP Voice Agent 3 Year Prepaid 314.28$                5.75% 298.43$                
Avaya Support - SA PREF 254638 SA PREF AACC R6 ESS SIP Voice Agent 5 Year Prepaid 506.40$                5.75% 480.86$                
Avaya Support - SA ESS 254652 SA ESS AACC R6 CCT Device 1-100 1 Year Prepaid 34.68$                  5.75% 32.93$                  
Avaya Support - SA ESS 254654 SA ESS AACC R6 CCT Device 1-100 3 Year Annual Prepaid 34.68$                  5.75% 32.93$                  
Avaya Support - SA ESS 254655 SA ESS AACC R6 CCT Device 1-100 3 Year Prepaid 96.84$                  5.75% 91.96$                  
Avaya Support - SA ESS 254656 SA ESS AACC R6 CCT Device 1-100 5 Year Prepaid 156.00$                5.75% 148.13$                
Avaya Support - SA PREF 254658 SA PREF AACC R6 CCT Device 1-100 1 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - SA PREF 254660 SA PREF AACC R6 CCT Device 1-100 3 Year Annual Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - SA PREF 254661 SA PREF AACC R6 CCT Device 1-100 3 Year Prepaid 123.84$                5.75% 117.59$                
Avaya Support - SA PREF 254662 SA PREF AACC R6 CCT Device 1-100 5 Year Prepaid 199.80$                5.75% 189.72$                
Avaya Support - SA ESS 254664 SA ESS AACC R6 CCT Device 101-250 1 Year Prepaid 31.08$                  5.75% 29.51$                  
Avaya Support - SA ESS 254666 SA ESS AACC R6 CCT Device 101-250 3 Year Annual Prepaid 31.08$                  5.75% 29.51$                  
Avaya Support - SA ESS 254667 SA ESS AACC R6 CCT Device 101-250 3 Year Prepaid 86.76$                  5.75% 82.38$                  
Avaya Support - SA ESS 254668 SA ESS AACC R6 CCT Device 101-250 5 Year Prepaid 139.80$                5.75% 132.75$                
Avaya Support - SA PREF 254670 SA PREF AACC R6 CCT Device 101-250 1 Year Prepaid 39.84$                  5.75% 37.83$                  
Avaya Support - SA PREF 254672 SA PREF AACC R6 CCT Device 101-250 3 Year Annual Prepaid 39.84$                  5.75% 37.83$                  
Avaya Support - SA PREF 254673 SA PREF AACC R6 CCT Device 101-250 3 Year Prepaid 110.88$                5.75% 105.29$                
Avaya Support - SA PREF 254674 SA PREF AACC R6 CCT Device 101-250 5 Year Prepaid 178.80$                5.75% 169.78$                
Avaya Support - SA ESS 254676 SA ESS AACC R6 CCT Device 251+ 1 Year Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA ESS 254678 SA ESS AACC R6 CCT Device 251+ 3 Year Annual Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA ESS 254679 SA ESS AACC R6 CCT Device 251+ 3 Year Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - SA ESS 254680 SA ESS AACC R6 CCT Device 251+ 5 Year Prepaid 116.40$                5.75% 110.53$                
Avaya Support - SA PREF 254682 SA PREF AACC R6 CCT Device 251+ 1 Year Prepaid 33.00$                  5.75% 31.34$                  
Avaya Support - SA PREF 254684 SA PREF AACC R6 CCT Device 251+ 3 Year Annual Prepaid 33.00$                  5.75% 31.34$                  
Avaya Support - SA PREF 254685 SA PREF AACC R6 CCT Device 251+ 3 Year Prepaid 92.16$                  5.75% 87.51$                  
Avaya Support - SA PREF 254686 SA PREF AACC R6 CCT Device 251+ 5 Year Prepaid 148.80$                5.75% 141.30$                
Avaya Support - SA ESS 254688 SA ESS AACC R6 Report Writer Wizard 1st 4 User 1 Year Prepaid 440.04$                5.75% 417.85$                
Avaya Support - SA ESS 254690 SA ESS AACC R6 Report Writer Wizard 1st 4 User 3 Yr Annual PP 440.04$                5.75% 417.85$                
Avaya Support - SA ESS 254691 SA ESS AACC R6 Report Writer Wizard 1st 4 User 3 Year PP 1,227.60$             5.75% 1,165.69$             
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Avaya Support - SA ESS 254692 SA ESS AACC R6 Report Writer Wizard 1st 4 User 5 Year PP 1,980.00$             5.75% 1,880.15$             
Avaya Support - SA PREF 254694 SA PREF AACC R6 Report Writer Wizard 1st 4 User 1 Year PP 563.28$                5.75% 534.87$                
Avaya Support - SA PREF 254696 SA PREF AACC R6 Rept Writer Wizard 1st 4 User 3 Yr Annual PP 563.28$                5.75% 534.87$                
Avaya Support - SA PREF 254697 SA PREF AACC R6 Report Writer Wizard 1st 4 User 3 Year PP 1,571.40$             5.75% 1,492.15$             
Avaya Support - SA PREF 254698 SA PREF AACC R6 Report Writer Wizard 1st 4 User 5 Year PP 2,534.40$             5.75% 2,406.59$             
Avaya Support - SA ESS 254700 SA ESS AACC R6 Report Writer Wizard 5 User 1 Year Prepaid 549.96$                5.75% 522.22$                
Avaya Support - SA ESS 254702 SA ESS AACC R6 Report Writer Wizard 5 User 3 Yr Annual PP 549.96$                5.75% 522.22$                
Avaya Support - SA ESS 254703 SA ESS AACC R6 Report Writer Wizard 5 User 3 Year Prepaid 1,534.32$             5.75% 1,456.94$             
Avaya Support - SA ESS 254704 SA ESS AACC R6 Report Writer Wizard 5 User 5 Year Prepaid 2,475.00$             5.75% 2,350.18$             
Avaya Support - SA PREF 254706 SA PREF AACC R6 Report Writer Wizard 5 User 1 Year Prepaid 703.92$                5.75% 668.42$                
Avaya Support - SA PREF 254708 SA PREF AACC R6 Report Writer Wizard 5 User 3 Yr Annual PP 703.92$                5.75% 668.42$                
Avaya Support - SA PREF 254709 SA PREF AACC R6 Report Writer Wizard 5 User 3 Year Prepaid 1,964.16$             5.75% 1,865.10$             
Avaya Support - SA PREF 254710 SA PREF AACC R6 Report Writer Wizard 5 User 5 Year Prepaid 3,168.00$             5.75% 3,008.23$             
Avaya Support - SA ESS 254712 SA ESS AACC R6 Premier Report User 1 Year Prepaid 87.96$                  5.75% 83.52$                  
Avaya Support - SA ESS 254714 SA ESS AACC R6 Premier Report User 3 Year Annual Prepaid 87.96$                  5.75% 83.52$                  
Avaya Support - SA ESS 254715 SA ESS AACC R6 Premier Report User 3 Year Prepaid 245.52$                5.75% 233.14$                
Avaya Support - SA ESS 254716 SA ESS AACC R6 Premier Report User 5 Year Prepaid 396.00$                5.75% 376.03$                
Avaya Support - SA PREF 254718 SA PREF AACC R6 Premier Report User 1 Year Prepaid 112.56$                5.75% 106.88$                
Avaya Support - SA PREF 254720 SA PREF AACC R6 Premier Report User 3 Year Annual Prepaid 112.56$                5.75% 106.88$                
Avaya Support - SA PREF 254721 SA PREF AACC R6 Premier Report User 3 Year Prepaid 314.28$                5.75% 298.43$                
Avaya Support - SA PREF 254722 SA PREF AACC R6 Premier Report User 5 Year Prepaid 506.40$                5.75% 480.86$                
Avaya Support - SA ESS 254724 SA ESS AACC R6 Enhanced Report User 1 Year Prepaid 60.48$                  5.75% 57.43$                  
Avaya Support - SA ESS 254726 SA ESS AACC R6 Enhanced Report User 3 Year Annual Prepaid 60.48$                  5.75% 57.43$                  
Avaya Support - SA ESS 254727 SA ESS AACC R6 Enhanced Report User 3 Year Prepaid 168.84$                5.75% 160.33$                
Avaya Support - SA ESS 254728 SA ESS AACC R6 Enhanced Report User 5 Year Prepaid 272.40$                5.75% 258.66$                
Avaya Support - SA PREF 254730 SA PREF AACC R6 Enhanced Report User 1 Year Prepaid 77.40$                  5.75% 73.50$                  
Avaya Support - SA PREF 254732 SA PREF AACC R6 Enhanced Report User 3 Year Annual PP 77.40$                  5.75% 73.50$                  
Avaya Support - SA PREF 254733 SA PREF AACC R6 Enhanced Report User 3 Year Prepaid 216.00$                5.75% 205.11$                
Avaya Support - SA PREF 254734 SA PREF AACC R6 Enhanced Report User 5 Year Prepaid 348.60$                5.75% 331.02$                
Avaya Support - SA ESS 254736 SA ESS AACC R6 Supervisor Port 1 Year Prepaid 99.00$                  5.75% 94.01$                  
Avaya Support - SA ESS 254738 SA ESS AACC R6 Supervisor Port 3 Year Annual Prepaid 99.00$                  5.75% 94.01$                  
Avaya Support - SA ESS 254739 SA ESS AACC R6 Supervisor Port 3 Year Prepaid 276.12$                5.75% 262.19$                
Avaya Support - SA ESS 254740 SA ESS AACC R6 Supervisor Port 5 Year Prepaid 445.80$                5.75% 423.32$                
Avaya Support - SA PREF 254742 SA PREF AACC R6 Supervisor Port 1 Year Prepaid 126.72$                5.75% 120.33$                
Avaya Support - SA PREF 254744 SA PREF AACC R6 Supervisor Port 3 Year Annual Prepaid 126.72$                5.75% 120.33$                
Avaya Support - SA PREF 254745 SA PREF AACC R6 Supervisor Port 3 Year Prepaid 353.52$                5.75% 335.69$                
Avaya Support - SA PREF 254746 SA PREF AACC R6 Supervisor Port 5 Year Prepaid 570.00$                5.75% 541.25$                
Avaya Support - SA ESS 254748 SA ESS AACC R6 Preview POBA 1-100 1 Year Prepaid 77.04$                  5.75% 73.15$                  
Avaya Support - SA ESS 254750 SA ESS AACC R6 Preview POBA 1-100 3 Year Annual Prepaid 77.04$                  5.75% 73.15$                  
Avaya Support - SA ESS 254751 SA ESS AACC R6 Preview POBA 1-100 3 Year Prepaid 214.92$                5.75% 204.08$                
Avaya Support - SA ESS 254752 SA ESS AACC R6 Preview POBA 1-100 5 Year Prepaid 346.80$                5.75% 329.31$                
Avaya Support - SA PREF 254754 SA PREF AACC R6 Preview POBA 1-100 1 Year Prepaid 98.64$                  5.75% 93.67$                  
Avaya Support - SA PREF 254756 SA PREF AACC R6 Preview POBA 1-100 3 Year Annual Prepaid 98.64$                  5.75% 93.67$                  
Avaya Support - SA PREF 254757 SA PREF AACC R6 Preview POBA 1-100 3 Year Prepaid 275.04$                5.75% 261.17$                
Avaya Support - SA PREF 254758 SA PREF AACC R6 Preview POBA 1-100 5 Year Prepaid 444.00$                5.75% 421.61$                
Avaya Support - SA ESS 254760 SA ESS AACC R6 Preview POBA 101-250 1 Year Prepaid 66.00$                  5.75% 62.67$                  
Avaya Support - SA ESS 254762 SA ESS AACC R6 Preview POBA 101-250 3 Year Annual Prepaid 66.00$                  5.75% 62.67$                  
Avaya Support - SA ESS 254763 SA ESS AACC R6 Preview POBA 101-250 3 Year Prepaid 184.32$                5.75% 175.02$                
Avaya Support - SA ESS 254764 SA ESS AACC R6 Preview POBA 101-250 5 Year Prepaid 297.00$                5.75% 282.02$                
Avaya Support - SA PREF 254766 SA PREF AACC R6 Preview POBA 101-250 1 Year Prepaid 84.48$                  5.75% 80.22$                  
Avaya Support - SA PREF 254768 SA PREF AACC R6 Preview POBA 101-250 3 Yr Annual Prepaid 84.48$                  5.75% 80.22$                  
Avaya Support - SA PREF 254769 SA PREF AACC R6 Preview POBA 101-250 3 Year Prepaid 235.80$                5.75% 223.91$                
Avaya Support - SA PREF 254770 SA PREF AACC R6 Preview POBA 101-250 5 Year Prepaid 380.40$                5.75% 361.22$                
Avaya Support - SA ESS 254772 SA ESS AACC R6 Preview POBA 251+ 1 Year Prepaid 54.96$                  5.75% 52.19$                  
Avaya Support - SA ESS 254774 SA ESS AACC R6 Preview POBA 251+ 3 Year Annual Prepaid 54.96$                  5.75% 52.19$                  
Avaya Support - SA ESS 254775 SA ESS AACC R6 Preview POBA 251+ 3 Year Prepaid 153.36$                5.75% 145.63$                
Avaya Support - SA ESS 254776 SA ESS AACC R6 Preview POBA 251+ 5 Year Prepaid 247.20$                5.75% 234.73$                
Avaya Support - SA PREF 254778 SA PREF AACC R6 Preview POBA 251+ 1 Year Prepaid 70.32$                  5.75% 66.77$                  
Avaya Support - SA PREF 254780 SA PREF AACC R6 Preview POBA 251+ 3 Year Annual Prepaid 70.32$                  5.75% 66.77$                  
Avaya Support - SA PREF 254781 SA PREF AACC R6 Preview POBA 251+ 3 Year Prepaid 196.20$                5.75% 186.31$                
Avaya Support - SA PREF 254782 SA PREF AACC R6 Preview POBA 251+ 5 Year Prepaid 316.80$                5.75% 300.82$                
Avaya Support - SA ESS 254784 SA ESS AACC R6 IM Agent 1-100 1 Year Prepaid 93.48$                  5.75% 88.77$                  
Avaya Support - SA ESS 254786 SA ESS AACC R6 IM Agent 1-100 3 Year Annual Prepaid 93.48$                  5.75% 88.77$                  
Avaya Support - SA ESS 254787 SA ESS AACC R6 IM Agent 1-100 3 Year Prepaid 260.64$                5.75% 247.50$                
Avaya Support - SA ESS 254788 SA ESS AACC R6 IM Agent 1-100 5 Year Prepaid 429.60$                5.75% 407.93$                
Avaya Support - SA PREF 254790 SA PREF AACC R6 IM Agent 1-100 1 Year Prepaid 119.64$                5.75% 113.61$                
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Avaya Support - SA PREF 254792 SA PREF AACC R6 IM Agent 1-100 3 Year Annual Prepaid 119.64$                5.75% 113.61$                
Avaya Support - SA PREF 254793 SA PREF AACC R6 IM Agent 1-100 3 Year Prepaid 333.72$                5.75% 316.89$                
Avaya Support - SA PREF 254794 SA PREF AACC R6 IM Agent 1-100 5 Year Prepaid 538.20$                5.75% 511.06$                
Avaya Support - SA ESS 254796 SA ESS AACC R6 IM Agent 101-250 1 Year Prepaid 77.04$                  5.75% 73.15$                  
Avaya Support - SA ESS 254798 SA ESS AACC R6 IM Agent 101-250 3 Year Annual Prepaid 77.04$                  5.75% 73.15$                  
Avaya Support - SA ESS 254799 SA ESS AACC R6 IM Agent 101-250 3 Year Prepaid 214.92$                5.75% 204.08$                
Avaya Support - SA ESS 254800 SA ESS AACC R6 IM Agent 101-250 5 Year Prepaid 346.80$                5.75% 329.31$                
Avaya Support - SA PREF 254802 SA PREF AACC R6 IM Agent 101-250 1 Year Prepaid 98.64$                  5.75% 93.67$                  
Avaya Support - SA PREF 254804 SA PREF AACC R6 IM Agent 101-250 3 Year Annual Prepaid 98.64$                  5.75% 93.67$                  
Avaya Support - SA PREF 254805 SA PREF AACC R6 IM Agent 101-250 3 Year Prepaid 275.04$                5.75% 261.17$                
Avaya Support - SA PREF 254806 SA PREF AACC R6 IM Agent 101-250 5 Year Prepaid 444.00$                5.75% 421.61$                
Avaya Support - SA ESS 254808 SA ESS AACC R6 IM Agent 251+ 1 Year Prepaid 60.48$                  5.75% 57.43$                  
Avaya Support - SA ESS 254810 SA ESS AACC R6 IM Agent 251+ 3 Year Annual Prepaid 60.48$                  5.75% 57.43$                  
Avaya Support - SA ESS 254811 SA ESS AACC R6 IM Agent 251+ 3 Year Prepaid 168.84$                5.75% 160.33$                
Avaya Support - SA ESS 254812 SA ESS AACC R6 IM Agent 251+ 5 Year Prepaid 272.40$                5.75% 258.66$                
Avaya Support - SA PREF 254814 SA PREF AACC R6 IM Agent 251+ 1 Year Prepaid 77.40$                  5.75% 73.50$                  
Avaya Support - SA PREF 254816 SA PREF AACC R6 IM Agent 251+ 3 Year Annual Prepaid 77.40$                  5.75% 73.50$                  
Avaya Support - SA PREF 254817 SA PREF AACC R6 IM Agent 251+ 3 Year Prepaid 216.00$                5.75% 205.11$                
Avaya Support - SA PREF 254818 SA PREF AACC R6 IM Agent 251+ 5 Year Prepaid 348.60$                5.75% 331.02$                
Avaya Support - SA ESS 254820 SA ESS AACC R6 ENT MAS SIP Announcement 1 Year Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - SA ESS 254822 SA ESS AACC R6 ENT MAS SIP Announce 3 Year Annual PP 9.72$                    5.75% 9.23$                    
Avaya Support - SA ESS 254823 SA ESS AACC R6 ENT MAS SIP Announcement 3 Year Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - SA ESS 254824 SA ESS AACC R6 ENT MAS SIP Announcement 5 Year Prepaid 43.80$                  5.75% 41.59$                  
Avaya Support - SA PREF 254826 SA PREF AACC R6 ENT MAS SIP Announcement 1 Year Prepaid 12.48$                  5.75% 11.85$                  
Avaya Support - SA PREF 254828 SA PREF AACC R6 ENT MAS SIP Announcement 3 Yr Annual PP 12.48$                  5.75% 11.85$                  
Avaya Support - SA PREF 254829 SA PREF AACC R6 ENT MAS SIP Announcement 3 Year Prepaid 34.56$                  5.75% 32.82$                  
Avaya Support - SA PREF 254830 SA PREF AACC R6 ENT MAS SIP Announcement 5 Year Prepaid 55.80$                  5.75% 52.99$                  
Avaya Support - SA ESS 254832 SA ESS AACC R6 ESS MAS SIP Announcement 1 Year Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - SA ESS 254834 SA ESS AACC R6 ESS MAS SIP Announcement 3 Yr Annual PP 9.72$                    5.75% 9.23$                    
Avaya Support - SA ESS 254835 SA ESS AACC R6 ESS MAS SIP Announcement 3 Year Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - SA ESS 254836 SA ESS AACC R6 ESS MAS SIP Announcement 5 Year Prepaid 43.80$                  5.75% 41.59$                  
Avaya Support - SA PREF 254838 SA PREF AACC R6 ESS MAS SIP Announcement 1 Year Prepaid 12.48$                  5.75% 11.85$                  
Avaya Support - SA PREF 254840 SA PREF AACC R6 ESS MAS SIP Announcement 3 Yr Annual PP 12.48$                  5.75% 11.85$                  
Avaya Support - SA PREF 254841 SA PREF AACC R6 ESS MAS SIP Announcement 3 Year Prepaid 34.56$                  5.75% 32.82$                  
Avaya Support - SA PREF 254842 SA PREF AACC R6 ESS MAS SIP Announcement 5 Year Prepaid 55.80$                  5.75% 52.99$                  
Avaya Support - SA ESS 254844 SA ESS AACC R6 ENT MAS SIP Dialog 1 Year Prepaid 21.96$                  5.75% 20.85$                  
Avaya Support - SA ESS 254846 SA ESS AACC R6 ENT MAS SIP Dialog 3 Year Annual Prepaid 21.96$                  5.75% 20.85$                  
Avaya Support - SA ESS 254847 SA ESS AACC R6 ENT MAS SIP Dialog 3 Year Prepaid 61.20$                  5.75% 58.11$                  
Avaya Support - SA ESS 254848 SA ESS AACC R6 ENT MAS SIP Dialog 5 Year Prepaid 99.00$                  5.75% 94.01$                  
Avaya Support - SA PREF 254850 SA PREF AACC R6 ENT MAS SIP Dialog 1 Year Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - SA PREF 254852 SA PREF AACC R6 ENT MAS SIP Dialog 3 Year Annual Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - SA PREF 254853 SA PREF AACC R6 ENT MAS SIP Dialog 3 Year Prepaid 78.48$                  5.75% 74.52$                  
Avaya Support - SA PREF 254854 SA PREF AACC R6 ENT MAS SIP Dialog 5 Year Prepaid 126.60$                5.75% 120.22$                
Avaya Support - SA ESS 254856 SA ESS AACC R6 ESS MAS SIP Dialog 1 Year Prepaid 21.96$                  5.75% 20.85$                  
Avaya Support - SA ESS 254858 SA ESS AACC R6 ESS MAS SIP Dialog 3 Year Annual Prepaid 21.96$                  5.75% 20.85$                  
Avaya Support - SA ESS 254859 SA ESS AACC R6 ESS MAS SIP Dialog 3 Year Prepaid 61.20$                  5.75% 58.11$                  
Avaya Support - SA ESS 254860 SA ESS AACC R6 ESS MAS SIP Dialog 5 Year Prepaid 99.00$                  5.75% 94.01$                  
Avaya Support - SA PREF 254862 SA PREF AACC R6 ESS MAS SIP Dialog 1 Year Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - SA PREF 254864 SA PREF AACC R6 ESS MAS SIP Dialog 3 Year Annual Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - SA PREF 254865 SA PREF AACC R6 ESS MAS SIP Dialog 3 Year Prepaid 78.48$                  5.75% 74.52$                  
Avaya Support - SA PREF 254866 SA PREF AACC R6 ESS MAS SIP Dialog 5 Year Prepaid 126.60$                5.75% 120.22$                
Avaya Support - SA ESS 254868 SA ESS AACC R6 Multiplicity Agent 1 Year Prepaid 33.00$                  5.75% 31.34$                  
Avaya Support - SA ESS 254870 SA ESS AACC R6 Multiplicity Agent 3 Year Annual Prepaid 33.00$                  5.75% 31.34$                  
Avaya Support - SA ESS 254871 SA ESS AACC R6 Multiplicity Agent 3 Year Prepaid 92.16$                  5.75% 87.51$                  
Avaya Support - SA ESS 254872 SA ESS AACC R6 Multiplicity Agent 5 Year Prepaid 148.80$                5.75% 141.30$                
Avaya Support - SA PREF 254874 SA PREF AACC R6 Multiplicity Agent 1 Year Prepaid 42.24$                  5.75% 40.11$                  
Avaya Support - SA PREF 254876 SA PREF AACC R6 Multiplicity Agent 3 Year Annual Prepaid 42.24$                  5.75% 40.11$                  
Avaya Support - SA PREF 254877 SA PREF AACC R6 Multiplicity Agent 3 Year Prepaid 117.72$                5.75% 111.78$                
Avaya Support - SA PREF 254878 SA PREF AACC R6 Multiplicity Agent 5 Year Prepaid 190.20$                5.75% 180.61$                
Avaya Support - SA ESS 254880 SA ESS AACC R6 Enhanced Standby Server 1 Year Prepaid 2,199.96$             5.75% 2,089.01$             
Avaya Support - SA ESS 254882 SA ESS AACC R6 Enhanced Standby Server 3 Year Annual PP 2,199.96$             5.75% 2,089.01$             
Avaya Support - SA ESS 254883 SA ESS AACC R6 Enhanced Standby Server 3 Year Prepaid 6,138.00$             5.75% 5,828.45$             
Avaya Support - SA ESS 254884 SA ESS AACC R6 Enhanced Standby Server 5 Year Prepaid 9,900.00$             5.75% 9,400.73$             
Avaya Support - SA PREF 254886 SA PREF AACC R6 Enhanced Standby Server 1 Year Prepaid 2,815.92$             5.75% 2,673.91$             
Avaya Support - SA PREF 254888 SA PREF AACC R6 Enhanced Standby Server 3 Year Annual PP 2,815.92$             5.75% 2,673.91$             
Avaya Support - SA PREF 254889 SA PREF AACC R6 Enhanced Standby Server 3 Year Prepaid 7,856.64$             5.75% 7,460.42$             
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Avaya Support - SA PREF 254890 SA PREF AACC R6 Enhanced Standby Server 5 Year Prepaid 12,672.00$           5.75% 12,032.94$           
Avaya Support - SA ESS 254892 SA ESS AACC R6 Geographic Standby Server 1 Year Prepaid 1,100.04$             5.75% 1,044.56$             
Avaya Support - SA ESS 254894 SA ESS AACC R6 Geographic Standby Server 3 Year Annual PP 1,100.04$             5.75% 1,044.56$             
Avaya Support - SA ESS 254895 SA ESS AACC R6 Geographic Standby Server 3 Year Prepaid 3,069.00$             5.75% 2,914.23$             
Avaya Support - SA ESS 254896 SA ESS AACC R6 Geographic Standby Server 5 Year Prepaid 4,950.00$             5.75% 4,700.37$             
Avaya Support - SA PREF 254898 SA PREF AACC R6 Geographic Standby Server 1 Year Prepaid 1,408.08$             5.75% 1,337.07$             
Avaya Support - SA PREF 254900 SA PREF AACC R6 Geographic Standby Server 3 Yr Annual PP 1,408.08$             5.75% 1,337.07$             
Avaya Support - SA PREF 254901 SA PREF AACC R6 Geographic Standby Server 3 Year Prepaid 3,928.32$             5.75% 3,730.21$             
Avaya Support - SA PREF 254902 SA PREF AACC R6 Geographic Standby Server 5 Year Prepaid 6,336.00$             5.75% 6,016.47$             
Avaya Support - SA ESS 254904 SA ESS AACC R6 Multimedia Standby Server 1 Year Prepaid 1,237.56$             5.75% 1,175.15$             
Avaya Support - SA ESS 254906 SA ESS AACC R6 Multimedia Standby Server 3 Year Annual PP 1,237.56$             5.75% 1,175.15$             
Avaya Support - SA ESS 254907 SA ESS AACC R6 Multimedia Standby Server 3 Year Prepaid 3,452.76$             5.75% 3,278.63$             
Avaya Support - SA ESS 254908 SA ESS AACC R6 Multimedia Standby Server 5 Year Prepaid 5,569.20$             5.75% 5,288.34$             
Avaya Support - SA PREF 254910 SA PREF AACC R6 Multimedia Standby Server 1 Year Prepaid 1,584.12$             5.75% 1,504.23$             
Avaya Support - SA PREF 254912 SA PREF AACC R6 Multimedia Standby Server 3 Yr Annual PP 1,584.12$             5.75% 1,504.23$             
Avaya Support - SA PREF 254913 SA PREF AACC R6 Multimedia Standby Server 3 Year Prepaid 4,419.72$             5.75% 4,196.83$             
Avaya Support - SA PREF 254914 SA PREF AACC R6 Multimedia Standby Server 5 Year Prepaid 7,128.60$             5.75% 6,769.10$             
Avaya Support - SA ESS 254916 SA ESS AACC R6 CCT Standby Server 1 Year Prepaid 1,237.56$             5.75% 1,175.15$             
Avaya Support - SA ESS 254918 SA ESS AACC R6 CCT Standby Server 3 Year Annual Prepaid 1,237.56$             5.75% 1,175.15$             
Avaya Support - SA ESS 254919 SA ESS AACC R6 CCT Standby Server 3 Year Prepaid 3,452.76$             5.75% 3,278.63$             
Avaya Support - SA ESS 254920 SA ESS AACC R6 CCT Standby Server 5 Year Prepaid 5,569.20$             5.75% 5,288.34$             
Avaya Support - SA PREF 254922 SA PREF AACC R6 CCT Standby Server 1 Year Prepaid 1,584.12$             5.75% 1,504.23$             
Avaya Support - SA PREF 254924 SA PREF AACC R6 CCT Standby Server 3 Year Annual Prepaid 1,584.12$             5.75% 1,504.23$             
Avaya Support - SA PREF 254925 SA PREF AACC R6 CCT Standby Server 3 Year Prepaid 4,419.72$             5.75% 4,196.83$             
Avaya Support - SA PREF 254926 SA PREF AACC R6 CCT Standby Server 5 Year Prepaid 7,128.60$             5.75% 6,769.10$             
Avaya Support - SA ESS 254928 SA ESS CCCM R6 Per User 1 Year Prepaid 122.52$                5.75% 116.34$                
Avaya Support - SA ESS 254930 SA ESS CCCM R6 Per User 3 Year Annual Prepaid 122.52$                5.75% 116.34$                
Avaya Support - SA ESS 254931 SA ESS CCCM R6 Per User 3 Year Prepaid 342.00$                5.75% 324.75$                
Avaya Support - SA ESS 254932 SA ESS CCCM R6 Per User 5 Year Prepaid 551.40$                5.75% 523.59$                
Avaya Support - SA PREF 254934 SA PREF SUPT CCCM R6 Per User 1 Year Prepaid 156.84$                5.75% 148.93$                
Avaya Support - SA PREF 254936 SA PREF SUPT CCCM R6 Per User 3 Year Annual Prepaid 156.84$                5.75% 148.93$                
Avaya Support - SA PREF 254937 SA PREF SUPT CCCM R6 Per User 3 Year Prepaid 437.40$                5.75% 415.34$                
Avaya Support - SA PREF 254938 SA PREF SUPT CCCM R6 Per User 5 Year Prepaid 705.60$                5.75% 670.02$                
Avaya Support - SA ESS 254940 SA ESS CCCM R6 S83XX CM Connector 1 Year Prepaid 903.00$                5.75% 857.46$                
Avaya Support - SA ESS 254942 SA ESS CCCM R6 S83XX CM Connector 3 Year Annual Prepaid 903.00$                5.75% 857.46$                
Avaya Support - SA ESS 254943 SA ESS CCCM R6 S83XX CM Connector 3 Year Prepaid 2,519.28$             5.75% 2,392.23$             
Avaya Support - SA ESS 254944 SA ESS CCCM R6 S83XX CM Connector 5 Year Prepaid 4,063.80$             5.75% 3,858.86$             
Avaya Support - SA PREF 254946 SA PREF CCCM R6 S83XX CM Connector 1 Year Prepaid 1,155.84$             5.75% 1,097.55$             
Avaya Support - SA PREF 254948 SA PREF CCCM R6 S83XX CM Connector 3 Year Annual Prepaid 1,155.84$             5.75% 1,097.55$             
Avaya Support - SA PREF 254949 SA PREF CCCM R6 S83XX CM Connector 3 Year Prepaid 3,224.88$             5.75% 3,062.25$             
Avaya Support - SA PREF 254950 SA PREF CCCM R6 S83XX CM Connector 5 Year Prepaid 5,201.40$             5.75% 4,939.09$             
Avaya Support - SA ESS 254952 SA ESS CCCM R6 S84XX CM Connector 1 Year Prepaid 903.00$                5.75% 857.46$                
Avaya Support - SA ESS 254954 SA ESS CCCM R6 S84XX CM Connector 3 Year Annual Prepaid 903.00$                5.75% 857.46$                
Avaya Support - SA ESS 254955 SA ESS CCCM R6 S84XX CM Connector 3 Year Prepaid 2,519.28$             5.75% 2,392.23$             
Avaya Support - SA ESS 254956 SA ESS CCCM R6 S84XX CM Connector 5 Year Prepaid 4,063.80$             5.75% 3,858.86$             
Avaya Support - SA PREF 254958 SA PREF CCCM R6 S84XX CM Connector 1 Year Prepaid 1,155.84$             5.75% 1,097.55$             
Avaya Support - SA PREF 254960 SA PREF CCCM R6 S84XX CM Connector 3 Year Annual Prepaid 1,155.84$             5.75% 1,097.55$             
Avaya Support - SA PREF 254961 SA PREF CCCM R6 S84XX CM Connector 3 Year Prepaid 3,224.88$             5.75% 3,062.25$             
Avaya Support - SA PREF 254962 SA PREF CCCM R6 S84XX CM Connector 5 Year Prepaid 5,201.40$             5.75% 4,939.09$             
Avaya Support - SA ESS 254964 SA ESS CCCM R6 S85XX CM Connector 1 Year Prepaid 903.00$                5.75% 857.46$                
Avaya Support - SA ESS 254966 SA ESS CCCM R6 S85XX CM Connector 3 Year Annual Prepaid 903.00$                5.75% 857.46$                
Avaya Support - SA ESS 254967 SA ESS CCCM R6 S85XX CM Connector 3 Year Prepaid 2,519.28$             5.75% 2,392.23$             
Avaya Support - SA ESS 254968 SA ESS CCCM R6 S85XX CM Connector 5 Year Prepaid 4,063.80$             5.75% 3,858.86$             
Avaya Support - SA PREF 254970 SA PREF CCCM R6 S85XX CM Connector 1 Year Prepaid 1,155.84$             5.75% 1,097.55$             
Avaya Support - SA PREF 254972 SA PREF CCCM R6 S85XX CM Connector 3 Year Annual Prepaid 1,155.84$             5.75% 1,097.55$             
Avaya Support - SA PREF 254973 SA PREF CCCM R6 S85XX CM Connector 3 Year Prepaid 3,224.88$             5.75% 3,062.25$             
Avaya Support - SA PREF 254974 SA PREF CCCM R6 S85XX CM Connector 5 Year Prepaid 5,201.40$             5.75% 4,939.09$             
Avaya Support - SA ESS 254976 SA ESS CCCM R6 S88XX CM Connector 1 Year Prepaid 1,290.00$             5.75% 1,224.94$             
Avaya Support - SA ESS 254978 SA ESS CCCM R6 S88XX CM Connector 3 Year Annual Prepaid 1,290.00$             5.75% 1,224.94$             
Avaya Support - SA ESS 254979 SA ESS CCCM R6 S88XX CM Connector 3 Year Prepaid 3,599.28$             5.75% 3,417.76$             
Avaya Support - SA ESS 254980 SA ESS CCCM R6 S88XX CM Connector 5 Year Prepaid 5,805.00$             5.75% 5,512.25$             
Avaya Support - SA PREF 254982 SA PREF CCCM R6 S88XX CM Connector 1 Year Prepaid 1,651.20$             5.75% 1,567.93$             
Avaya Support - SA PREF 254984 SA PREF CCCM R6 S88XX CM Connector 3 Year Annual Prepaid 1,651.20$             5.75% 1,567.93$             
Avaya Support - SA PREF 254985 SA PREF CCCM R6 S88XX CM Connector 3 Year Prepaid 4,606.92$             5.75% 4,374.59$             
Avaya Support - SA PREF 254986 SA PREF CCCM R6 S88XX CM Connector 5 Year Prepaid 7,430.40$             5.75% 7,055.68$             
Avaya Support - SA ESS 254988 SA ESS CCCM R6 S88/87XX CM Connector 1 Year Prepaid 1,290.00$             5.75% 1,224.94$             

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 201



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Avaya Support - SA ESS 254990 SA ESS CCCM R6 S88/87XX CM Connector 3 Yr Annual Prepaid 1,290.00$             5.75% 1,224.94$             
Avaya Support - SA ESS 254991 SA ESS CCCM R6 S88/87XX CM Connector 3 Year Prepaid 3,599.28$             5.75% 3,417.76$             
Avaya Support - SA ESS 254992 SA ESS CCCM R6 S88/87XX CM Connector 5 Year Prepaid 5,805.00$             5.75% 5,512.25$             
Avaya Support - SA PREF 254994 SA PREF CCCM R6 S88/87XX CM Connector 1 Year Prepaid 1,651.20$             5.75% 1,567.93$             
Avaya Support - SA PREF 254996 SA PREF CCCM R6 S88/87XX CM Connector 3 Yr Annual Prepaid 1,651.20$             5.75% 1,567.93$             
Avaya Support - SA PREF 254997 SA PREF CCCM R6 S88/87XX CM Connector 3 Year Prepaid 4,606.92$             5.75% 4,374.59$             
Avaya Support - SA PREF 254998 SA PREF CCCM R6 S88/87XX CM Connector 5 Year Prepaid 7,430.40$             5.75% 7,055.68$             
Avaya Support - SA ESS 255000 SA ESS CCCM R6 HA CM Connector 1 Year Prepaid 1,290.00$             5.75% 1,224.94$             
Avaya Support - SA ESS 255002 SA ESS CCCM R6 HA CM Connector 3 Year Annual Prepaid 1,290.00$             5.75% 1,224.94$             
Avaya Support - SA ESS 255003 SA ESS CCCM R6 HA CM Connector 3 Year Prepaid 3,599.28$             5.75% 3,417.76$             
Avaya Support - SA ESS 255004 SA ESS CCCM R6 HA CM Connector 5 Year Prepaid 5,805.00$             5.75% 5,512.25$             
Avaya Support - SA PREF 255006 SA PREF SUPT CCCM R6 HA CM Connector 1 Year Prepaid 1,651.20$             5.75% 1,567.93$             
Avaya Support - SA PREF 255008 SA PREF SUPT CCCM R6 HA CM Connector 3 Year Annual PP 1,651.20$             5.75% 1,567.93$             
Avaya Support - SA PREF 255009 SA PREF SUPT CCCM R6 HA CM Connector 3 Year Prepaid 4,606.92$             5.75% 4,374.59$             
Avaya Support - SA PREF 255010 SA PREF SUPT CCCM R6 HA CM Connector 5 Year Prepaid 7,430.40$             5.75% 7,055.68$             
Avaya Support - SA ESS 255012 SA ESS CCCM R6 CCE Connector 1 Year Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 255014 SA ESS CCCM R6 CCE Connector 3 Year Annual Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 255015 SA ESS CCCM R6 CCE Connector 3 Year Prepaid 2,159.64$             5.75% 2,050.73$             
Avaya Support - SA ESS 255016 SA ESS CCCM R6 CCE Connector 5 Year Prepaid 3,483.00$             5.75% 3,307.35$             
Avaya Support - SA PREF 255018 SA PREF SUPT CCCM R6 CCE Connector 1 Year Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 255020 SA PREF SUPT CCCM R6 CCE Connector 3 Year Annual Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 255021 SA PREF SUPT CCCM R6 CCE Connector 3 Year Prepaid 2,764.08$             5.75% 2,624.68$             
Avaya Support - SA PREF 255022 SA PREF SUPT CCCM R6 CCE Connector 5 Year Prepaid 4,458.00$             5.75% 4,233.18$             
Avaya Support - SA ESS 255024 SA ESS CCCM R6 CMS Connect 1 Year Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 255026 SA ESS CCCM R6 CMS Connect 3 Year Annual Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 255027 SA ESS CCCM R6 CMS Connect 3 Year Prepaid 2,159.64$             5.75% 2,050.73$             
Avaya Support - SA ESS 255028 SA ESS CCCM R6 CMS Connect 5 Year Prepaid 3,483.00$             5.75% 3,307.35$             
Avaya Support - SA PREF 255030 SA PREF SUPT CCCM R6 CMS Connect 1 Year Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 255032 SA PREF SUPT CCCM R6 CMS Connect 3 Year Annual Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 255033 SA PREF SUPT CCCM R6 CMS Connect 3 Year Prepaid 2,764.08$             5.75% 2,624.68$             
Avaya Support - SA PREF 255034 SA PREF SUPT CCCM R6 CMS Connect 5 Year Prepaid 4,458.00$             5.75% 4,233.18$             
Avaya Support - SA ESS 255036 SA ESS CCCM R6 One-X Agent Connect 1 Year Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 255038 SA ESS CCCM R6 One-X Agent Connect 3 Year Annual 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 255039 SA ESS CCCM R6 One-X Agent Connect 3 Year Prepaid 2,159.64$             5.75% 2,050.73$             
Avaya Support - SA ESS 255040 SA ESS CCCM R6 One-X Agent Connect 5 Year Prepaid 3,483.00$             5.75% 3,307.35$             
Avaya Support - SA PREF 255042 SA PREF SUPT CCCM R6 One-X Agent Connect 1 Year Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 255044 SA PREF SUPT CCCM R6 One-X Agent Connect 3 Yr Annual PP 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 255045 SA PREF SUPT CCCM R6 One-X Agent Connect 3 Year Prepaid 2,764.08$             5.75% 2,624.68$             
Avaya Support - SA PREF 255046 SA PREF SUPT CCCM R6 One-X Agent Connect 5 Year Prepaid 4,458.00$             5.75% 4,233.18$             
Avaya Support - SA ESS 255048 SA ESS CCCM R6 IC Connect 1 Year Prepaid 1,290.00$             5.75% 1,224.94$             
Avaya Support - SA ESS 255050 SA ESS CCCM R6 IC Connect 3 Year Annual Prepaid 1,290.00$             5.75% 1,224.94$             
Avaya Support - SA ESS 255051 SA ESS CCCM R6 IC Connect 3 Year Prepaid 3,599.28$             5.75% 3,417.76$             
Avaya Support - SA ESS 255052 SA ESS CCCM R6 IC Connect 5 Year Prepaid 5,805.00$             5.75% 5,512.25$             
Avaya Support - SA PREF 255054 SA PREF SUPT CCCM R6 IC Connect 1 Year Prepaid 1,651.20$             5.75% 1,567.93$             
Avaya Support - SA PREF 255056 SA PREF SUPT CCCM R6 IC Connect 3 Year Annual Prepaid 1,651.20$             5.75% 1,567.93$             
Avaya Support - SA PREF 255057 SA PREF SUPT CCCM R6 IC Connect 3 Year Prepaid 4,606.92$             5.75% 4,374.59$             
Avaya Support - SA PREF 255058 SA PREF SUPT CCCM R6 IC Connect 5 Year Prepaid 7,430.40$             5.75% 7,055.68$             
Avaya Support - SA ESS 255060 SA ESS CCCM R6 IQ Connector 1 Year Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 255062 SA ESS CCCM R6 IQ Connector 3 Year Annual Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 255063 SA ESS CCCM R6 IQ Connector 3 Year Prepaid 2,159.64$             5.75% 2,050.73$             
Avaya Support - SA ESS 255064 SA ESS CCCM R6 IQ Connector 5 Year Prepaid 3,483.00$             5.75% 3,307.35$             
Avaya Support - SA PREF 255066 SA PREF SUPT CCCM R6 IQ Connector 1 Year Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 255068 SA PREF SUPT CCCM R6 IQ Connector 3 Year Annual Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 255069 SA PREF SUPT CCCM R6 IQ Connector 3 Year Prepaid 2,764.08$             5.75% 2,624.68$             
Avaya Support - SA PREF 255070 SA PREF SUPT CCCM R6 IQ Connector 5 Year Prepaid 4,458.00$             5.75% 4,233.18$             
Avaya Support - SA ESS 255072 SA ESS CCCM R6 Proactive Contact Connect 1 Year Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 255074 SA ESS CCCM R6 Proactive Contact Connect 3 Yr Annual PP 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 255075 SA ESS CCCM R6 Proactive Contact Connect 3 Year Prepaid 2,159.64$             5.75% 2,050.73$             
Avaya Support - SA ESS 255076 SA ESS CCCM R6 Proactive Contact Connect 5 Year Prepaid 3,483.00$             5.75% 3,307.35$             
Avaya Support - SA PREF 255078 SA PREF CCCM R6 Proactive Contact Connect 1 Year Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 255080 SA PREF CCCM R6 Proactive Contact Connect 3 Yr Annual PP 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 255081 SA PREF CCCM R6 Proactive Contact Connect 3 Year Prepaid 2,764.08$             5.75% 2,624.68$             
Avaya Support - SA PREF 255082 SA PREF CCCM R6 Proactive Contact Connect 5 Year Prepaid 4,458.00$             5.75% 4,233.18$             
Avaya Support - SA ESS 255084 SA ESS CCCM R6 IVR Connector 1 Year Prepaid 1,935.00$             5.75% 1,837.42$             
Avaya Support - SA ESS 255086 SA ESS CCCM R6 IVR Connector 3 Year Annual Prepaid 1,935.00$             5.75% 1,837.42$             
Avaya Support - SA ESS 255087 SA ESS CCCM R6 IVR Connector 3 Year Prepaid 5,398.56$             5.75% 5,126.30$             
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Avaya Support - SA ESS 255088 SA ESS CCCM R6 IVR Connector 5 Year Prepaid 8,707.80$             5.75% 8,268.65$             
Avaya Support - SA PREF 255090 SA PREF SUPT CCCM R6 IVR Connector 1 Year Prepaid 2,476.80$             5.75% 2,351.89$             
Avaya Support - SA PREF 255092 SA PREF SUPT CCCM R6 IVR Connector 3 Year Annual Prepaid 2,476.80$             5.75% 2,351.89$             
Avaya Support - SA PREF 255093 SA PREF SUPT CCCM R6 IVR Connector 3 Year Prepaid 6,910.20$             5.75% 6,561.71$             
Avaya Support - SA PREF 255094 SA PREF SUPT CCCM R6 IVR Connector 5 Year Prepaid 11,145.60$           5.75% 10,583.51$           
Avaya Support - SA ESS 255096 SA ESS CCCM R6 WFO Recording Connector 1 Year Prepaid 645.00$                5.75% 612.47$                
Avaya Support - SA ESS 255098 SA ESS CCCM R6 WFO Recording Connector 3 Yr Annual PP 645.00$                5.75% 612.47$                
Avaya Support - SA ESS 255099 SA ESS CCCM R6 WFO Recording Connector 3 Year Prepaid 1,799.64$             5.75% 1,708.88$             
Avaya Support - SA ESS 255100 SA ESS CCCM R6 WFO Recording Connector 5 Year Prepaid 2,902.80$             5.75% 2,756.41$             
Avaya Support - SA PREF 255102 SA PREF CCCM R6 WFO Recording Connector 1 Year Prepaid 825.60$                5.75% 783.96$                
Avaya Support - SA PREF 255104 SA PREF CCCM R6 WFO Recording Connector 3 Yr Annual PP 825.60$                5.75% 783.96$                
Avaya Support - SA PREF 255105 SA PREF CCCM R6 WFO Recording Connector 3 Year Prepaid 2,303.28$             5.75% 2,187.12$             
Avaya Support - SA PREF 255106 SA PREF CCCM R6 WFO Recording Connector 5 Year Prepaid 3,715.20$             5.75% 3,527.84$             
Avaya Support - SA ESS 255108 SA ESS VP R5 APOM R2 Lab Outbound Voice 1 Year Prepaid 66.00$                  5.75% 62.67$                  
Avaya Support - SA ESS 255110 SA ESS VP R5 APOM R2 Lab Outbound Voice 3 Yr Annual PP 66.00$                  5.75% 62.67$                  
Avaya Support - SA ESS 255111 SA ESS VP R5 APOM R2 Lab Outbound Voice 3 Year Prepaid 184.32$                5.75% 175.02$                
Avaya Support - SA ESS 255112 SA ESS VP R5 APOM R2 Lab Outbound Voice 5 Year Prepaid 297.00$                5.75% 282.02$                
Avaya Support - SA PREF 255114 SA PREF VP R5 APOM R2 Lab Outbound Voice 1 Year Prepaid 84.48$                  5.75% 80.22$                  
Avaya Support - SA PREF 255116 SA PREF VP R5 APOM R2 Lab Outbound Voice 3 Yr Annual PP 84.48$                  5.75% 80.22$                  
Avaya Support - SA PREF 255117 SA PREF VP R5 APOM R2 Lab Outbound Voice 3 Year Prepaid 235.80$                5.75% 223.91$                
Avaya Support - SA PREF 255118 SA PREF VP R5 APOM R2 Lab Outbound Voice 5 Year Prepaid 380.40$                5.75% 361.22$                
Avaya Support - SA ESS 255120 SA ESS VP R5 APOM R2 Lab Email Channel 1 Year Prepaid 660.00$                5.75% 626.72$                
Avaya Support - SA ESS 255122 SA ESS VP R5 APOM R2 Lab Email Channel 3 Yr Annual Prepaid 660.00$                5.75% 626.72$                
Avaya Support - SA ESS 255123 SA ESS VP R5 APOM R2 Lab Email Channel 3 Year Prepaid 1,841.40$             5.75% 1,748.54$             
Avaya Support - SA ESS 255124 SA ESS VP R5 APOM R2 Lab Email Channel 5 Year Prepaid 2,970.00$             5.75% 2,820.22$             
Avaya Support - SA PREF 255126 SA PREF VP R5 APOM R2 Lab Email Channel 1 Year Prepaid 844.80$                5.75% 802.20$                
Avaya Support - SA PREF 255128 SA PREF VP R5 APOM R2 Lab Email Channel 3 Yr Annual PP 844.80$                5.75% 802.20$                
Avaya Support - SA PREF 255129 SA PREF VP R5 APOM R2 Lab Email Channel 3 Year Prepaid 2,356.92$             5.75% 2,238.06$             
Avaya Support - SA PREF 255130 SA PREF VP R5 APOM R2 Lab Email Channel 5 Year Prepaid 3,801.60$             5.75% 3,609.88$             
Avaya Support - SA ESS 255132 SA ESS VP R5 APOM R2 Lab SMS Channel 1 Year Prepaid 660.00$                5.75% 626.72$                
Avaya Support - SA ESS 255134 SA ESS VP R5 APOM R2 Lab SMS Channel 3 Year Annual PP 660.00$                5.75% 626.72$                
Avaya Support - SA ESS 255135 SA ESS VP R5 APOM R2 Lab SMS Channel 3 Year Prepaid 1,841.40$             5.75% 1,748.54$             
Avaya Support - SA ESS 255136 SA ESS VP R5 APOM R2 Lab SMS Channel 5 Year Prepaid 2,970.00$             5.75% 2,820.22$             
Avaya Support - SA PREF 255138 SA PREF VP R5 APOM R2 Lab SMS Channel 1 Year Prepaid 844.80$                5.75% 802.20$                
Avaya Support - SA PREF 255140 SA PREF VP R5 APOM R2 Lab SMS Channel 3 Year Annual PP 844.80$                5.75% 802.20$                
Avaya Support - SA PREF 255141 SA PREF VP R5 APOM R2 Lab SMS Channel 3 Year Prepaid 2,356.92$             5.75% 2,238.06$             
Avaya Support - SA PREF 255142 SA PREF VP R5 APOM R2 Lab SMS Channel 5 Year Prepaid 3,801.60$             5.75% 3,609.88$             
Avaya Support - SA ESS 255171 SA ESS Conference R6 Self Registration 1 Year Prepaid 2,649.96$             5.75% 2,516.32$             
Avaya Support - SA ESS 255173 SA ESS Conference R6 Self Registration 3 Year Annual PP 2,649.96$             5.75% 2,516.32$             
Avaya Support - SA ESS 255174 SA ESS Conference R6 Self Registration 3 Year Prepaid 7,393.32$             5.75% 7,020.47$             
Avaya Support - SA ESS 255175 SA ESS Conference R6 Self Registration 5 Year Prepaid 11,925.00$           5.75% 11,323.61$           
Avaya Support - SA PREF 255177 SA PREF Conference R6 Self Registration 1 Year Prepaid 3,391.92$             5.75% 3,220.86$             
Avaya Support - SA PREF 255179 SA PREF Conference R6 Self Registration 3 Yr Annual Prepaid 3,391.92$             5.75% 3,220.86$             
Avaya Support - SA PREF 255180 SA PREF Conference R6 Self Registration 3 Year Prepaid 9,463.68$             5.75% 8,986.41$             
Avaya Support - SA PREF 255181 SA PREF Conference R6 Self Registration 5 Year Prepaid 15,264.00$           5.75% 14,494.22$           
Avaya Support - SA ESS 255183 SA ESS Conference R6 Multi-Site 1 Year Prepaid 4,239.96$             5.75% 4,026.13$             
Avaya Support - SA ESS 255185 SA ESS Conference R6 Multi-Site 3 Year Annual Prepaid 4,239.96$             5.75% 4,026.13$             
Avaya Support - SA ESS 255186 SA ESS Conference R6 Multi-Site 3 Year Prepaid 11,829.60$           5.75% 11,233.02$           
Avaya Support - SA ESS 255187 SA ESS Conference R6 Multi-Site 5 Year Prepaid 19,080.00$           5.75% 18,117.77$           
Avaya Support - SA PREF 255189 SA PREF SUPT Conference R6 Multi-Site 1 Year Prepaid 5,427.12$             5.75% 5,153.42$             
Avaya Support - SA PREF 255191 SA PREF SUPT Conference R6 Multi-Site 3 Year Annual PP 5,427.12$             5.75% 5,153.42$             
Avaya Support - SA PREF 255192 SA PREF SUPT Conference R6 Multi-Site 3 Year Prepaid 15,141.60$           5.75% 14,377.99$           
Avaya Support - SA PREF 255193 SA PREF SUPT Conference R6 Multi-Site 5 Year Prepaid 24,422.40$           5.75% 23,190.75$           
Avaya Support - SA ESS 255195 SA ESS Conference R6 Flex Flow 1 Year Prepaid 2,120.04$             5.75% 2,013.12$             
Avaya Support - SA ESS 255197 SA ESS Conference R6 Flex Flow 3 Year Annual Prepaid 2,120.04$             5.75% 2,013.12$             
Avaya Support - SA ESS 255198 SA ESS Conference R6 Flex Flow 3 Year Prepaid 5,914.80$             5.75% 5,616.51$             
Avaya Support - SA ESS 255199 SA ESS Conference R6 Flex Flow 5 Year Prepaid 9,540.00$             5.75% 9,058.89$             
Avaya Support - SA PREF 255201 SA PREF SUPT Conference R6 Flex Flow 1 Year Prepaid 2,713.68$             5.75% 2,576.83$             
Avaya Support - SA PREF 255203 SA PREF SUPT Conference R6 Flex Flow 3 Year Annual Prepaid 2,713.68$             5.75% 2,576.83$             
Avaya Support - SA PREF 255204 SA PREF SUPT Conference R6 Flex Flow 3 Year Prepaid 7,571.16$             5.75% 7,189.34$             
Avaya Support - SA PREF 255205 SA PREF SUPT Conference R6 Flex Flow 5 Year Prepaid 12,211.20$           5.75% 11,595.37$           
Avaya Support - SA ESS 255207 SA ESS Conference R6 Wholesaler 1 Year Prepaid 2,649.96$             5.75% 2,516.32$             
Avaya Support - SA ESS 255209 SA ESS Conference R6 Wholesaler 3 Year Annual Prepaid 2,649.96$             5.75% 2,516.32$             
Avaya Support - SA ESS 255210 SA ESS Conference R6 Wholesaler 3 Year Prepaid 7,393.32$             5.75% 7,020.47$             
Avaya Support - SA ESS 255211 SA ESS Conference R6 Wholesaler 5 Year Prepaid 11,925.00$           5.75% 11,323.61$           
Avaya Support - SA PREF 255213 SA PREF SUPT Conference R6 Wholesaler 1 Year Prepaid 3,391.92$             5.75% 3,220.86$             
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Avaya Support - SA PREF 255215 SA PREF SUPT Conference R6 Wholesaler 3 Year Annual PP 3,391.92$             5.75% 3,220.86$             
Avaya Support - SA PREF 255216 SA PREF SUPT Conference R6 Wholesaler 3 Year Prepaid 9,463.68$             5.75% 8,986.41$             
Avaya Support - SA PREF 255217 SA PREF SUPT Conference R6 Wholesaler 5 Year Prepaid 15,264.00$           5.75% 14,494.22$           
Avaya Support - SA ESS 255219 SA ESS Conference R6 Stored Procedure 1 Year Prepaid 264.96$                5.75% 251.60$                
Avaya Support - SA ESS 255221 SA ESS Conference R6 Stored Procedure 3 Year Annual PP 264.96$                5.75% 251.60$                
Avaya Support - SA ESS 255222 SA ESS Conference R6 Stored Procedure 3 Year Prepaid 739.08$                5.75% 701.81$                
Avaya Support - SA ESS 255223 SA ESS Conference R6 Stored Procedure 5 Year Prepaid 1,192.20$             5.75% 1,132.08$             
Avaya Support - SA PREF 255225 SA PREF Conference R6 Stored Procedure 1 Year Prepaid 339.12$                5.75% 322.02$                
Avaya Support - SA PREF 255227 SA PREF Conference R6 Stored Procedure 3 Yr Annual Prepaid 339.12$                5.75% 322.02$                
Avaya Support - SA PREF 255228 SA PREF Conference R6 Stored Procedure 3 Year Prepaid 946.08$                5.75% 898.37$                
Avaya Support - SA PREF 255229 SA PREF Conference R6 Stored Procedure 5 Year Prepaid 1,526.40$             5.75% 1,449.42$             
Avaya Support - SA ESS 255231 SA ESS Conference R6 Internet Codec 1 Year Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - SA ESS 255233 SA ESS Conference R6 Internet Codec 3 Year Annual Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - SA ESS 255234 SA ESS Conference R6 Internet Codec 3 Year Prepaid 13.68$                  5.75% 12.99$                  
Avaya Support - SA ESS 255235 SA ESS Conference R6 Internet Codec 5 Year Prepaid 22.20$                  5.75% 21.08$                  
Avaya Support - SA PREF 255237 SA PREF SUPT Conference R6 Internet Codec 1 Year Prepaid 6.24$                    5.75% 5.93$                    
Avaya Support - SA PREF 255239 SA PREF SUPT Conference R6 Internet Codec 3 Yr Annual PP 6.24$                    5.75% 5.93$                    
Avaya Support - SA PREF 255240 SA PREF SUPT Conference R6 Internet Codec 3 Year Prepaid 17.64$                  5.75% 16.75$                  
Avaya Support - SA PREF 255241 SA PREF SUPT Conference R6 Internet Codec 5 Year Prepaid 28.20$                  5.75% 26.78$                  
Avaya Support - SA PREF 255242 SA PREF SUPT Aura R6 Enhanced IPT 3 Year Prepaid 28.80$                  5.75% 27.35$                  
Avaya Support - SA PREF 255243 SA PREF SUPT Aura R6 Enhanced IPT 5 Year Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - UPG ADV 255245 UPG ADV Aura R6 Enhanced IPT 1 Year Prepaid 11.28$                  40.25% 6.79$                    
Avaya Support - UPG ADV 255247 UPG ADV Aura R6 Enhanced IPT 3 Year Annual Prepaid 7.56$                    40.25% 4.55$                    
Avaya Support - UPG ADV 255248 UPG ADV Aura R6 Enhanced IPT 3 Year Prepaid 21.24$                  40.25% 12.79$                  
Avaya Support - UPG ADV 255249 UPG ADV Aura R6 Enhanced IPT 5 Year Prepaid 34.20$                  40.25% 20.59$                  
Avaya Support - SA ESS 255269 SA ESS Aura R6 Enhanced IPT (A9) 1 Year Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - SA ESS 255271 SA ESS Aura R6 Enhanced IPT (A9) 3 Year Annual Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - SA ESS 255272 SA ESS Aura R6 Enhanced IPT (A9) 3 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA ESS 255273 SA ESS Aura R6 Enhanced IPT (A9) 5 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA PREF 255275 SA PREF SUPT Aura R6 Enhanced IPT (A9) 1 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA PREF 255277 SA PREF SUPT Aura R6 Enhanced IPT (A9) 3 Yr Annual Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA PREF 255278 SA PREF SUPT Aura R6 Enhanced IPT (A9) 3 Year Prepaid 20.16$                  5.75% 19.14$                  
Avaya Support - SA PREF 255279 SA PREF SUPT Aura R6 Enhanced IPT (A9) 5 Year Prepaid 32.40$                  5.75% 30.77$                  
Avaya Support - UPG ADV 255281 UPG ADV Aura R6 Enhanced IPT (A9) 1 Year Prepaid 7.68$                    40.25% 4.62$                    
Avaya Support - UPG ADV 255283 UPG ADV Aura R6 Enhanced IPT (A9) 3 Year Annual Prepaid 5.16$                    40.25% 3.11$                    
Avaya Support - UPG ADV 255284 UPG ADV Aura R6 Enhanced IPT (A9) 3 Year Prepaid 14.40$                  40.25% 8.67$                    
Avaya Support - UPG ADV 255285 UPG ADV Aura R6 Enhanced IPT (A9) 5 Year Prepaid 23.40$                  40.25% 14.09$                  
Avaya Support - SA ESS 255287 SA ESS Aura R6 Enhanced IPT (A10) 1 Year Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - SA ESS 255289 SA ESS Aura R6 Enhanced IPT (A10) 3 Year Annual Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - SA ESS 255290 SA ESS Aura R6 Enhanced IPT (A10) 3 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA ESS 255291 SA ESS Aura R6 Enhanced IPT (A10) 5 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA PREF 255293 SA PREF Aura R6 Enhanced IPT (A10) 1 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA PREF 255295 SA PREF Aura R6 Enhanced IPT (A10) 3 Year Annual Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA PREF 255296 SA PREF Aura R6 Enhanced IPT (A10) 3 Year Prepaid 20.16$                  5.75% 19.14$                  
Avaya Support - SA PREF 255297 SA PREF Aura R6 Enhanced IPT (A10) 5 Year Prepaid 32.40$                  5.75% 30.77$                  
Avaya Support - UPG ADV 255299 UPG ADV Aura R6 Enhanced IPT (A10) 1 Year Prepaid 7.68$                    40.25% 4.62$                    
Avaya Support - UPG ADV 255301 UPG ADV Aura R6 Enhanced IPT (A10) 3 Year Annual Prepaid 5.16$                    40.25% 3.11$                    
Avaya Support - UPG ADV 255302 UPG ADV Aura R6 Enhanced IPT (A10) 3 Year Prepaid 14.40$                  40.25% 8.67$                    
Avaya Support - UPG ADV 255303 UPG ADV Aura R6 Enhanced IPT (A10) 5 Year Prepaid 23.40$                  40.25% 14.09$                  
Avaya Support - SA ESS 255305 SA ESS Aura R6 Foundation Suite (A11) 1 Year Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SA ESS 255307 SA ESS Aura R6 Foundation Suite (A11) 3 Year Annual Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SA ESS 255308 SA ESS Aura R6 Foundation Suite (A11) 3 Year Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA ESS 255309 SA ESS Aura R6 Foundation Suite (A11) 5 Year Prepaid 51.60$                  5.75% 49.00$                  
Avaya Support - SA PREF 255311 SA PREF Aura R6 Foundation Suite (A11) 1 Year Prepaid 14.64$                  5.75% 13.90$                  
Avaya Support - SA PREF 255313 SA PREF Aura R6 Foundation Suite (A11) 3 Yr Annual Prepaid 14.64$                  5.75% 13.90$                  
Avaya Support - SA PREF 255314 SA PREF Aura R6 Foundation Suite (A11) 3 Year Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SA PREF 255315 SA PREF Aura R6 Foundation Suite (A11) 5 Year Prepaid 65.40$                  5.75% 62.10$                  
Avaya Support - UPG ADV 255317 UPG ADV Aura R6 Foundation Suite (A11) 1 Year Prepaid 16.68$                  40.25% 10.04$                  
Avaya Support - UPG ADV 255319 UPG ADV Aura R6 Foundation Suite (A11) 3 Year Annual PP 11.16$                  40.25% 6.72$                    
Avaya Support - UPG ADV 255320 UPG ADV Aura R6 Foundation Suite (A11) 3 Year Prepaid 30.96$                  40.25% 18.64$                  
Avaya Support - UPG ADV 255321 UPG ADV Aura R6 Foundation Suite (A11) 5 Year Prepaid 50.40$                  40.25% 30.34$                  
Avaya Support - SA ESS 255323 SA ESS Aura R6 Foundation Suite (A12) 1 Year Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 255325 SA ESS Aura R6 Foundation Suite (A12) 3 Year Annual Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 255326 SA ESS Aura R6 Foundation Suite (A12) 3 Year Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - SA ESS 255327 SA ESS Aura R6 Foundation Suite (A12) 5 Year Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA PREF 255329 SA PREF Aura R6 Foundation Suite (A12) 1 Year Prepaid 7.32$                    5.75% 6.95$                    
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Avaya Support - SA PREF 255331 SA PREF Aura R6 Foundation Suite (A12) 3 Yr Annual Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - SA PREF 255332 SA PREF Aura R6 Foundation Suite (A12) 3 Year Prepaid 20.52$                  5.75% 19.49$                  
Avaya Support - SA PREF 255333 SA PREF Aura R6 Foundation Suite (A12) 5 Year Prepaid 33.00$                  5.75% 31.34$                  
Avaya Support - SA ESS 255335 SA ESS Aura R6 Mobility Suite (A13) 1 Year Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - SA ESS 255337 SA ESS Aura R6 Mobility Suite (A13) 3 Year Annual Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - SA ESS 255338 SA ESS Aura R6 Mobility Suite (A13) 3 Year Prepaid 66.96$                  5.75% 63.58$                  
Avaya Support - SA ESS 255339 SA ESS Aura R6 Mobility Suite (A13) 5 Year Prepaid 108.00$                5.75% 102.55$                
Avaya Support - SA PREF 255341 SA PREF Aura R6 Mobility Suite (A13) 1 Year Prepaid 30.72$                  5.75% 29.17$                  
Avaya Support - SA PREF 255343 SA PREF Aura R6 Mobility Suite (A13) 3 Year Annual Prepaid 30.72$                  5.75% 29.17$                  
Avaya Support - SA PREF 255344 SA PREF Aura R6 Mobility Suite (A13) 3 Year Prepaid 85.68$                  5.75% 81.36$                  
Avaya Support - SA PREF 255345 SA PREF Aura R6 Mobility Suite (A13) 5 Year Prepaid 138.00$                5.75% 131.04$                
Avaya Support - UPG ADV 255347 UPG ADV Aura R6 Mobility Suite (A13) 1 Year Prepaid 25.68$                  40.25% 15.46$                  
Avaya Support - UPG ADV 255349 UPG ADV Aura R6 Mobility Suite (A13) 3 Year Annual Prepaid 17.16$                  40.25% 10.33$                  
Avaya Support - UPG ADV 255350 UPG ADV Aura R6 Mobility Suite (A13) 3 Year Prepaid 47.88$                  40.25% 28.82$                  
Avaya Support - UPG ADV 255351 UPG ADV Aura R6 Mobility Suite (A13) 5 Year Prepaid 77.40$                  40.25% 46.59$                  
Avaya Support - SA ESS 255353 SA ESS Aura R6 Mobility Suite (A14) 1 Year Prepaid 18.36$                  5.75% 17.43$                  
Avaya Support - SA ESS 255355 SA ESS Aura R6 Mobility Suite (A14) 3 Year Annual Prepaid 18.36$                  5.75% 17.43$                  
Avaya Support - SA ESS 255356 SA ESS Aura R6 Mobility Suite (A14) 3 Year Prepaid 51.12$                  5.75% 48.54$                  
Avaya Support - SA ESS 255357 SA ESS Aura R6 Mobility Suite (A14) 5 Year Prepaid 82.80$                  5.75% 78.62$                  
Avaya Support - SA PREF 255359 SA PREF Aura R6 Mobility Suite (A14) 1 Year Prepaid 23.52$                  5.75% 22.33$                  
Avaya Support - SA PREF 255361 SA PREF Aura R6 Mobility Suite (A14) 3 Year Annual Prepaid 23.52$                  5.75% 22.33$                  
Avaya Support - SA PREF 255362 SA PREF Aura R6 Mobility Suite (A14) 3 Year Prepaid 65.52$                  5.75% 62.22$                  
Avaya Support - SA PREF 255363 SA PREF Aura R6 Mobility Suite (A14) 5 Year Prepaid 105.60$                5.75% 100.27$                
Avaya Support - UPG ADV 255365 UPG ADV Aura R6 Mobility Suite (A14) 1 Year Prepaid 18.00$                  40.25% 10.84$                  
Avaya Support - UPG ADV 255368 UPG ADV Aura R6 Mobility Suite (A14) 3 Year Prepaid 33.48$                  40.25% 20.15$                  
Avaya Support - UPG ADV 255369 UPG ADV Aura R6 Mobility Suite (A14) 5 Year Prepaid 54.00$                  40.25% 32.51$                  
Avaya Support - SA ESS 255371 SA ESS Aura R6 Collaboration Suite (A15) 1 Year Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 255373 SA ESS Aura R6 Collaboration Suite (A15) 3 Yr Annual Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 255374 SA ESS Aura R6 Collaboration Suite (A15) 3 Year Prepaid 110.52$                5.75% 104.95$                
Avaya Support - SA ESS 255375 SA ESS Aura R6 Collaboration Suite (A15) 5 Year Prepaid 178.20$                5.75% 169.21$                
Avaya Support - SA PREF 255377 SA PREF Aura R6 Collaboration Suite (A15) 1 Year Prepaid 50.64$                  5.75% 48.09$                  
Avaya Support - SA PREF 255379 SA PREF Aura R6 Collaboration Suite (A15) 3 Year Annual PP 50.64$                  5.75% 48.09$                  
Avaya Support - SA PREF 255380 SA PREF Aura R6 Collaboration Suite (A15) 3 Year Prepaid 141.48$                5.75% 134.34$                
Avaya Support - SA PREF 255381 SA PREF Aura R6 Collaboration Suite (A15) 5 Year Prepaid 228.00$                5.75% 216.50$                
Avaya Support - UPG ADV 255383 UPG ADV Aura R6 Collaboration Suite (A15) 1 Year Prepaid 43.68$                  40.25% 26.29$                  
Avaya Support - UPG ADV 255385 UPG ADV Aura R6 Collaboration Suite (A15) 3 Yr Annual PP 29.16$                  40.25% 17.55$                  
Avaya Support - UPG ADV 255386 UPG ADV Aura R6 Collaboration Suite (A15) 3 Year Prepaid 81.36$                  40.25% 48.98$                  
Avaya Support - UPG ADV 255387 UPG ADV Aura R6 Collaboration Suite (A15) 5 Year Prepaid 131.40$                40.25% 79.10$                  
Avaya Support - SA ESS 255389 SA ESS Aura R6 Collaboration Suite (A16) 1 Year Prepaid 33.96$                  5.75% 32.25$                  
Avaya Support - SA ESS 255391 SA ESS Aura R6 Collaboration Suite (A16) 3 Yr Annual PP 33.96$                  5.75% 32.25$                  
Avaya Support - SA ESS 255392 SA ESS Aura R6 Collaboration Suite (A16) 3 Year Prepaid 94.68$                  5.75% 89.91$                  
Avaya Support - SA ESS 255393 SA ESS Aura R6 Collaboration Suite (A16) 5 Year Prepaid 153.00$                5.75% 145.28$                
Avaya Support - SA PREF 255395 SA PREF Aura R6 Collaboration Suite (A16) 1 Year Prepaid 43.44$                  5.75% 41.25$                  
Avaya Support - SA PREF 255397 SA PREF Aura R6 Collaboration Suite (A16) 3 Yr Annual PP 43.44$                  5.75% 41.25$                  
Avaya Support - SA PREF 255398 SA PREF Aura R6 Collaboration Suite (A16) 3 Year Prepaid 121.32$                5.75% 115.20$                
Avaya Support - SA PREF 255399 SA PREF Aura R6 Collaboration Suite (A16) 5 Year Prepaid 195.60$                5.75% 185.74$                
Avaya Support - UPG ADV 255401 UPG ADV Aura R6 Collaboration Suite (A16) 1 Year Prepaid 36.00$                  40.25% 21.67$                  
Avaya Support - UPG ADV 255403 UPG ADV Aura R6 Collaboration Suite (A16) 3 Yr Annual PP 24.00$                  40.25% 14.45$                  
Avaya Support - UPG ADV 255404 UPG ADV Aura R6 Collaboration Suite (A16) 3 Year Prepaid 66.96$                  40.25% 40.31$                  
Avaya Support - UPG ADV 255405 UPG ADV Aura R6 Collaboration Suite (A16) 5 Year Prepaid 108.00$                40.25% 65.01$                  
Avaya Support - SA PARTS 255407 SA Parts NBD Application Bundle Medium 1 Year Prepaid 3,000.00$             5.75% 2,848.71$             
Avaya Support - SA PARTS 255409 SA Parts NBD Application Bundle Medium 3 Yr Annual PP 3,000.00$             5.75% 2,848.71$             
Avaya Support - SA PARTS 255410 SA Parts NBD Application Bundle Medium 3 Year Prepaid 8,370.00$             5.75% 7,947.89$             
Avaya Support - SA PARTS 255411 SA Parts NBD Application Bundle Medium 5 Year Prepaid 13,500.00$           5.75% 12,819.18$           
Avaya Support - SA PARTS 255413 SA Parts 8X5X4 Application Bundle Medium 1 Year Prepaid 3,300.00$             5.75% 3,133.58$             
Avaya Support - UPG ADV 255415 UPG ADV CCCM R6 Per User 1 Year Prepaid 79.68$                  40.25% 47.97$                  
Avaya Support - UPG ADV 255417 UPG ADV CCCM R6 Per User 3 Year Annual Prepaid 53.16$                  40.25% 32.00$                  
Avaya Support - UPG ADV 255418 UPG ADV CCCM R6 Per User 3 Year Prepaid 148.32$                40.25% 89.29$                  
Avaya Support - UPG ADV 255419 UPG ADV CCCM R6 Per User 5 Year Prepaid 239.40$                40.25% 144.11$                
Avaya Support - UPG ADV 255421 UPG ADV CCCM R6 S83XX CM Connector 1 Year Prepaid 586.80$                40.25% 353.24$                
Avaya Support - UPG ADV 255423 UPG ADV CCCM R6 S83XX CM Connector 3 Year Annual PP 391.20$                40.25% 235.50$                
Avaya Support - UPG ADV 255424 UPG ADV CCCM R6 S83XX CM Connector 3 Year Prepaid 1,091.52$             40.25% 657.07$                
Avaya Support - UPG ADV 255425 UPG ADV CCCM R6 S83XX CM Connector 5 Year Prepaid 1,760.40$             40.25% 1,059.73$             
Avaya Support - UPG ADV 255427 UPG ADV CCCM R6 S84XX CM Connector 1 Year Prepaid 586.80$                40.25% 353.24$                
Avaya Support - UPG ADV 255429 UPG ADV CCCM R6 S84XX CM Connector 3 Year Annual PP 391.20$                40.25% 235.50$                
Avaya Support - UPG ADV 255430 UPG ADV CCCM R6 S84XX CM Connector 3 Year Prepaid 1,091.52$             40.25% 657.07$                
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Avaya Support - UPG ADV 255431 UPG ADV CCCM R6 S84XX CM Connector 5 Year Prepaid 1,760.40$             40.25% 1,059.73$             
Avaya Support - UPG ADV 255433 UPG ADV CCCM R6 S85XX CM Connector 1 Year Prepaid 586.80$                40.25% 353.24$                
Avaya Support - UPG ADV 255435 UPG ADV CCCM R6 S85XX CM Connector 3 Year Annual PP 391.20$                40.25% 235.50$                
Avaya Support - UPG ADV 255436 UPG ADV CCCM R6 S85XX CM Connector 3 Year Prepaid 1,091.52$             40.25% 657.07$                
Avaya Support - UPG ADV 255437 UPG ADV CCCM R6 S85XX CM Connector 5 Year Prepaid 1,760.40$             40.25% 1,059.73$             
Avaya Support - UPG ADV 255439 UPG ADV CCCM R6 S88XX CM Connector 1 Year Prepaid 838.44$                40.25% 504.73$                
Avaya Support - UPG ADV 255441 UPG ADV CCCM R6 S88XX CM Connector 3 Year Annual PP 558.96$                40.25% 336.48$                
Avaya Support - UPG ADV 255442 UPG ADV CCCM R6 S88XX CM Connector 3 Year Prepaid 1,559.52$             40.25% 938.80$                
Avaya Support - UPG ADV 255443 UPG ADV CCCM R6 S88XX CM Connector 5 Year Prepaid 2,515.20$             40.25% 1,514.10$             
Avaya Support - UPG ADV 255445 UPG ADV CCCM R6 S88/87XX CM Connector 1 Year Prepaid 838.44$                40.25% 504.73$                
Avaya Support - UPG ADV 255447 UPG ADV CCCM R6 S88/87XX CM Connector 3 Yr Annual PP 558.96$                40.25% 336.48$                
Avaya Support - UPG ADV 255448 UPG ADV CCCM R6 S88/87XX CM Connector 3 Year Prepaid 1,559.52$             40.25% 938.80$                
Avaya Support - UPG ADV 255449 UPG ADV CCCM R6 S88/87XX CM Connector 5 Year Prepaid 2,515.20$             40.25% 1,514.10$             
Avaya Support - UPG ADV 255451 UPG ADV CCCM R6 HA CM Connector 1 Year Prepaid 838.44$                40.25% 504.73$                
Avaya Support - UPG ADV 255453 UPG ADV CCCM R6 HA CM Connector 3 Year Annual Prepaid 558.96$                40.25% 336.48$                
Avaya Support - UPG ADV 255454 UPG ADV CCCM R6 HA CM Connector 3 Year Prepaid 1,559.52$             40.25% 938.80$                
Avaya Support - UPG ADV 255455 UPG ADV CCCM R6 HA CM Connector 5 Year Prepaid 2,515.20$             40.25% 1,514.10$             
Avaya Support - UPG ADV 255457 UPG ADV CCCM R6 CCE Connector 1 Year Prepaid 503.16$                40.25% 302.89$                
Avaya Support - UPG ADV 255459 UPG ADV CCCM R6 CCE Connector 3 Year Annual Prepaid 335.40$                40.25% 201.90$                
Avaya Support - UPG ADV 255460 UPG ADV CCCM R6 CCE Connector 3 Year Prepaid 935.64$                40.25% 563.24$                
Avaya Support - UPG ADV 255461 UPG ADV CCCM R6 CCE Connector 5 Year Prepaid 1,509.60$             40.25% 908.75$                
Avaya Support - UPG ADV 255463 UPG ADV CCCM R6 CMS Connector 1 Year Prepaid 503.16$                40.25% 302.89$                
Avaya Support - UPG ADV 255465 UPG ADV CCCM R6 CMS Connector 3 Year Annual Prepaid 335.40$                40.25% 201.90$                
Avaya Support - UPG ADV 255466 UPG ADV CCCM R6 CMS Connector 3 Year Prepaid 935.64$                40.25% 563.24$                
Avaya Support - UPG ADV 255467 UPG ADV CCCM R6 CMS Connector 5 Year Prepaid 1,509.60$             40.25% 908.75$                
Avaya Support - UPG ADV 255469 UPG ADV CCCM R6 One-X Agent Connector 1 Year Prepaid 503.16$                40.25% 302.89$                
Avaya Support - UPG ADV 255471 UPG ADV CCCM R6 One-X Agent Connector 3 Yr Annual PP 335.40$                40.25% 201.90$                
Avaya Support - UPG ADV 255472 UPG ADV CCCM R6 One-X Agent Connector 3 Year Prepaid 935.64$                40.25% 563.24$                
Avaya Support - UPG ADV 255473 UPG ADV CCCM R6 One-X Agent Connector 5 Year Prepaid 1,509.60$             40.25% 908.75$                
Avaya Support - UPG ADV 255475 UPG ADV CCCM R6 IC Connector 1 Year Prepaid 838.44$                40.25% 504.73$                
Avaya Support - UPG ADV 255477 UPG ADV CCCM R6 IC Connector 3 Year Annual Prepaid 558.96$                40.25% 336.48$                
Avaya Support - UPG ADV 255478 UPG ADV CCCM R6 IC Connector 3 Year Prepaid 1,559.52$             40.25% 938.80$                
Avaya Support - UPG ADV 255479 UPG ADV CCCM R6 IC Connector 5 Year Prepaid 2,515.20$             40.25% 1,514.10$             
Avaya Support - UPG ADV 255481 UPG ADV CCCM R6 IQ Connector 1 Year Prepaid 503.16$                40.25% 302.89$                
Avaya Support - UPG ADV 255483 UPG ADV CCCM R6 IQ Connector 3 Year Annual Prepaid 335.40$                40.25% 201.90$                
Avaya Support - UPG ADV 255484 UPG ADV CCCM R6 IQ Connector 3 Year Prepaid 935.64$                40.25% 563.24$                
Avaya Support - UPG ADV 255485 UPG ADV CCCM R6 IQ Connector 5 Year Prepaid 1,509.60$             40.25% 908.75$                
Avaya Support - UPG ADV 255487 UPG ADV CCCM R6 Proactive Contact Conn 1 Year Prepaid 503.16$                40.25% 302.89$                
Avaya Support - UPG ADV 255489 UPG ADV CCCM R6 Proactive Contact Conn 3 Yr Annual PP 335.40$                40.25% 201.90$                
Avaya Support - UPG ADV 255490 UPG ADV CCCM R6 Proactive Contact Conn 3 Year Prepaid 935.64$                40.25% 563.24$                
Avaya Support - UPG ADV 255491 UPG ADV CCCM R6 Proactive Contact Conn 5 Year Prepaid 1,509.60$             40.25% 908.75$                
Avaya Support - UPG ADV 255493 UPG ADV CCCM R6 IVR Connector 1 Year Prepaid 1,257.84$             40.25% 757.20$                
Avaya Support - UPG ADV 255495 UPG ADV CCCM R6 IVR Connector 3 Year Annual Prepaid 838.56$                40.25% 504.80$                
Avaya Support - UPG ADV 255496 UPG ADV CCCM R6 IVR Connector 3 Year Prepaid 2,339.64$             40.25% 1,408.42$             
Avaya Support - UPG ADV 255497 UPG ADV CCCM R6 IVR Connector 5 Year Prepaid 3,773.40$             40.25% 2,271.52$             
Avaya Support - UPG ADV 255499 UPG ADV CCCM R6 WFO Recording Connector 1 Year Prepaid 419.40$                40.25% 252.47$                
Avaya Support - UPG ADV 255501 UPG ADV CCCM R6 WFO Recording Connector 3 Yr Annual PP 279.60$                40.25% 168.31$                
Avaya Support - UPG ADV 255502 UPG ADV CCCM R6 WFO Recording Connector 3 Year Prepaid 780.12$                40.25% 469.62$                
Avaya Support - UPG ADV 255503 UPG ADV CCCM R6 WFO Recording Connector 5 Year Prepaid 1,258.20$             40.25% 757.41$                
Avaya Support - SA PARTS 255505 SA Parts 8X5X4 Application Bundle Medium 3 Yr Annual PP 3,300.00$             5.75% 3,133.58$             
Avaya Support - SA PARTS 255506 SA Parts 8X5X4 Application Bundle Medium 3 Year Prepaid 9,207.00$             5.75% 8,742.68$             
Avaya Support - SA PARTS 255507 SA Parts 8X5X4 Application Bundle Medium 5 Year Prepaid 14,850.00$           5.75% 14,101.10$           
Avaya Support - SA PARTS 255509 SA Parts 24X7X4 Application Bundle Medium 1 Year Prepaid 3,600.00$             5.75% 3,418.45$             
Avaya Support - SA PARTS 255511 SA Parts 24X7X4 Application Bundle Medium 3 Yr Annual PP 3,600.00$             5.75% 3,418.45$             
Avaya Support - SA PARTS 255512 SA Parts 24X7X4 Application Bundle Medium 3 Year Prepaid 10,044.00$           5.75% 9,537.47$             
Avaya Support - SA PARTS 255513 SA Parts 24X7X4 Application Bundle Medium 5 Year Prepaid 16,200.00$           5.75% 15,383.01$           
Avaya Support - SA ON-SITE 255515 SA On-Site 8X5 Application Bundle Medium 1 Year Prepaid 4,560.00$             5.75% 4,330.03$             
Avaya Support - SA ON-SITE 255517 SA On-Site 8X5 Application Bundle Medium 3 Yr Annual PP 4,560.00$             5.75% 4,330.03$             
Avaya Support - SA ON-SITE 255518 SA On-Site 8X5 Application Bundle Medium 3 Year Prepaid 12,722.40$           5.75% 12,080.79$           
Avaya Support - SA ON-SITE 255519 SA On-Site 8X5 Application Bundle Medium 5 Year Prepaid 20,520.00$           5.75% 19,485.15$           
Avaya Support - SA ON-SITE 255521 SA On-Site 24X7 Application Bundle Medium 1 Year Prepaid 4,950.00$             5.75% 4,700.37$             
Avaya Support - SA ON-SITE 255523 SA On-Site 24X7 Application Bundle Medium 3 Yr Annual PP 4,950.00$             5.75% 4,700.37$             
Avaya Support - SA ON-SITE 255524 SA On-Site 24X7 Application Bundle Medium 3 Year Prepaid 13,810.68$           5.75% 13,114.19$           
Avaya Support - SA ON-SITE 255525 SA On-Site 24X7 Application Bundle Medium 5 Year Prepaid 22,275.00$           5.75% 21,151.64$           
Avaya Support - SA PARTS 255527 SA Parts NBD CM Small Server R2-H 1 Year Prepaid 396.00$                5.75% 376.03$                
Avaya Support - SA PARTS 255529 SA Parts NBD CM Small Server R2-H 3 Year Annual Prepaid 396.00$                5.75% 376.03$                
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Avaya Support - SA PARTS 255530 SA Parts NBD CM Small Server R2-H 3 Year Prepaid 1,104.84$             5.75% 1,049.12$             
Avaya Support - SA PARTS 255531 SA Parts NBD CM Small Server R2-H 5 Year Prepaid 1,782.00$             5.75% 1,692.13$             
Avaya Support - SA PARTS 255533 SA Parts 8X5X4 CM Small Server R2-H 1 Year Prepaid 435.60$                5.75% 413.63$                
Avaya Support - SA PARTS 255535 SA Parts 8X5X4 CM Small Server R2-H 3 Year Annual Prepaid 435.60$                5.75% 413.63$                
Avaya Support - SA PARTS 255536 SA Parts 8X5X4 CM Small Server R2-H 3 Year Prepaid 1,215.36$             5.75% 1,154.07$             
Avaya Support - SA PARTS 255537 SA Parts 8X5X4 CM Small Server R2-H 5 Year Prepaid 1,960.20$             5.75% 1,861.34$             
Avaya Support - SA PARTS 255539 SA Parts 24X7X4 CM Small Server R2-H 1 Year Prepaid 475.20$                5.75% 451.24$                
Avaya Support - SA PARTS 255541 SA Parts 24X7X4 CM Small Server R2-H 3 Year Annual Prepaid 475.20$                5.75% 451.24$                
Avaya Support - SA PARTS 255542 SA Parts 24X7X4 CM Small Server R2-H 3 Year Prepaid 1,325.88$             5.75% 1,259.01$             
Avaya Support - SA PARTS 255543 SA Parts 24X7X4 CM Small Server R2-H 5 Year Prepaid 2,138.40$             5.75% 2,030.56$             
Avaya Support - SA ON-SITE 255545 SA On-Site 8X5 CM Small Server R2-H 1 Year Prepaid 601.92$                5.75% 571.56$                
Avaya Support - SA ON-SITE 255547 SA On-Site 8X5 CM Small Server R2-H 3 Year Annual Prepaid 601.92$                5.75% 571.56$                
Avaya Support - SA ON-SITE 255548 SA On-Site 8X5 CM Small Server R2-H 3 Year Prepaid 1,679.40$             5.75% 1,594.71$             
Avaya Support - SA ON-SITE 255549 SA On-Site 8X5 CM Small Server R2-H 5 Year Prepaid 2,708.40$             5.75% 2,571.81$             
Avaya Support - SA ON-SITE 255551 SA On-Site 24X7 CM Small Server R2-H 1 Year Prepaid 653.40$                5.75% 620.45$                
Avaya Support - SA ON-SITE 255553 SA On-Site 24X7 CM Small Server R2-H 3 Year Annual Prepaid 653.40$                5.75% 620.45$                
Avaya Support - SA ON-SITE 255554 SA On-Site 24X7 CM Small Server R2-H 3 Year Prepaid 1,823.04$             5.75% 1,731.10$             
Avaya Support - SA ON-SITE 255555 SA On-Site 24X7 CM Small Server R2-H 5 Year Prepaid 2,940.60$             5.75% 2,792.30$             
Avaya Support - SA PARTS 255557 SA Parts NBD CM Medium Server R2-H 1 Year Prepaid 1,296.00$             5.75% 1,230.64$             
Avaya Support - SA PARTS 255559 SA Parts NBD CM Medium Server R2-H 3 Year Annual Prepaid 1,296.00$             5.75% 1,230.64$             
Avaya Support - SA PARTS 255560 SA Parts NBD CM Medium Server R2-H 3 Year Prepaid 3,615.84$             5.75% 3,433.49$             
Avaya Support - SA PARTS 255561 SA Parts NBD CM Medium Server R2-H 5 Year Prepaid 5,832.00$             5.75% 5,537.88$             
Avaya Support - SA PARTS 255563 SA Parts 8X5X4 CM Medium Server R2-H 1 Year Prepaid 1,425.60$             5.75% 1,353.71$             
Avaya Support - SA PARTS 255565 SA Parts 8X5X4 CM Medium Server R2-H 3 Year Annual Prepaid 1,425.60$             5.75% 1,353.71$             
Avaya Support - SA PARTS 255566 SA Parts 8X5X4 CM Medium Server R2-H 3 Year Prepaid 3,977.28$             5.75% 3,776.70$             
Avaya Support - SA PARTS 255567 SA Parts 8X5X4 CM Medium Server R2-H 5 Year Prepaid 6,415.20$             5.75% 6,091.67$             
Avaya Support - SA PARTS 255569 SA Parts 24X7X4 CM Medium Server R2-H 1 Year Prepaid 1,555.20$             5.75% 1,476.77$             
Avaya Support - SA PARTS 255571 SA Parts 24X7X4 CM Medium Server R2-H 3 Year Annual PP 1,555.20$             5.75% 1,476.77$             
Avaya Support - SA PARTS 255572 SA Parts 24X7X4 CM Medium Server R2-H 3 Year Prepaid 4,339.08$             5.75% 4,120.25$             
Avaya Support - SA PARTS 255573 SA Parts 24X7X4 CM Medium Server R2-H 5 Year Prepaid 6,998.40$             5.75% 6,645.46$             
Avaya Support - SA ON-SITE 255575 SA On-Site 8X5 CM Medium Server R2-H 1 Year Prepaid 1,969.92$             5.75% 1,870.57$             
Avaya Support - SA ON-SITE 255577 SA On-Site 8X5 CM Medium Server R2-H 3 Yr Annual Prepaid 1,969.92$             5.75% 1,870.57$             
Avaya Support - SA ON-SITE 255578 SA On-Site 8X5 CM Medium Server R2-H 3 Year Prepaid 5,496.12$             5.75% 5,218.94$             
Avaya Support - SA ON-SITE 255579 SA On-Site 8X5 CM Medium Server R2-H 5 Year Prepaid 8,864.40$             5.75% 8,417.36$             
Avaya Support - SA ON-SITE 255581 SA On-Site 24X7 CM Medium Server R2-H 1 Year Prepaid 2,138.40$             5.75% 2,030.56$             
Avaya Support - SA ON-SITE 255583 SA On-Site 24X7 CM Medium Server R2-H 3 Year Annual PP 2,138.40$             5.75% 2,030.56$             
Avaya Support - SA ON-SITE 255584 SA On-Site 24X7 CM Medium Server R2-H 3 Year Prepaid 5,966.28$             5.75% 5,665.39$             
Avaya Support - SA ON-SITE 255585 SA On-Site 24X7 CM Medium Server R2-H 5 Year Prepaid 9,622.80$             5.75% 9,137.51$             
Avaya Support - SA PARTS 255587 SA Parts NBD CM Large Server R2-H 1 Year Prepaid 3,000.00$             5.75% 2,848.71$             
Avaya Support - SA PARTS 255589 SA Parts NBD CM Large Server R2-H 3 Year Annual Prepaid 3,000.00$             5.75% 2,848.71$             
Avaya Support - SA PARTS 255590 SA Parts NBD CM Large Server R2-H 3 Year Prepaid 8,370.00$             5.75% 7,947.89$             
Avaya Support - SA PARTS 255591 SA Parts NBD CM Large Server R2-H 5 Year Prepaid 13,500.00$           5.75% 12,819.18$           
Avaya Support - SA PARTS 255593 SA Parts 8X5X4 CM Large Server R2-H 1 Year Prepaid 3,300.00$             5.75% 3,133.58$             
Avaya Support - SA PARTS 255595 SA Parts 8X5X4 CM Large Server R2-H 3 Year Annual Prepaid 3,300.00$             5.75% 3,133.58$             
Avaya Support - SA PARTS 255596 SA Parts 8X5X4 CM Large Server R2-H 3 Year Prepaid 9,207.00$             5.75% 8,742.68$             
Avaya Support - SA PARTS 255597 SA Parts 8X5X4 CM Large Server R2-H 5 Year Prepaid 14,850.00$           5.75% 14,101.10$           
Avaya Support - SA PARTS 255599 SA Parts 24X7X4 CM Large Server R2-H 1 Year Prepaid 3,600.00$             5.75% 3,418.45$             
Avaya Support - SA PARTS 255601 SA Parts 24X7X4 CM Large Server R2-H 3 Year Annual Prepaid 3,600.00$             5.75% 3,418.45$             
Avaya Support - SA PARTS 255602 SA Parts 24X7X4 CM Large Server R2-H 3 Year Prepaid 10,044.00$           5.75% 9,537.47$             
Avaya Support - SA PARTS 255603 SA Parts 24X7X4 CM Large Server R2-H 5 Year Prepaid 16,200.00$           5.75% 15,383.01$           
Avaya Support - SA ON-SITE 255605 SA On-Site 8X5 CM Large Server R2-H 1 Year Prepaid 4,560.00$             5.75% 4,330.03$             
Avaya Support - SA ON-SITE 255607 SA On-Site 8X5 CM Large Server R2-H 3 Year Annual Prepaid 4,560.00$             5.75% 4,330.03$             
Avaya Support - SA ON-SITE 255608 SA On-Site 8X5 CM Large Server R2-H 3 Year Prepaid 12,722.40$           5.75% 12,080.79$           
Avaya Support - SA ON-SITE 255609 SA On-Site 8X5 CM Large Server R2-H 5 Year Prepaid 20,520.00$           5.75% 19,485.15$           
Avaya Support - SA ON-SITE 255611 SA On-Site 24X7 CM Large Server R2-H 1 Year Prepaid 4,950.00$             5.75% 4,700.37$             
Avaya Support - SA ON-SITE 255613 SA On-Site 24X7 CM Large Server R2-H 3 Year Annual Prepaid 4,950.00$             5.75% 4,700.37$             
Avaya Support - SA ON-SITE 255614 SA On-Site 24X7 CM Large Server R2-H 3 Year Prepaid 13,810.68$           5.75% 13,114.19$           
Avaya Support - SA ON-SITE 255615 SA On-Site 24X7 CM Large Server R2-H 5 Year Prepaid 22,275.00$           5.75% 21,151.64$           
Avaya Support - SA PARTS 255617 SA Parts NBD CM Small Server R2-D 1 Year Prepaid 396.00$                5.75% 376.03$                
Avaya Support - SA PARTS 255619 SA Parts NBD CM Small Server R2-D 3 Year Annual Prepaid 396.00$                5.75% 376.03$                
Avaya Support - SA PARTS 255620 SA Parts NBD CM Small Server R2-D 3 Year Prepaid 1,104.84$             5.75% 1,049.12$             
Avaya Support - SA PARTS 255621 SA Parts NBD CM Small Server R2-D 5 Year Prepaid 1,782.00$             5.75% 1,692.13$             
Avaya Support - SA PARTS 255623 SA Parts 8X5X4 CM Small Server R2-D 1 Year Prepaid 435.60$                5.75% 413.63$                
Avaya Support - SA PARTS 255625 SA Parts 8X5X4 CM Small Server R2-D 3 Year Annual Prepaid 435.60$                5.75% 413.63$                
Avaya Support - SA PARTS 255626 SA Parts 8X5X4 CM Small Server R2-D 3 Year Prepaid 1,215.36$             5.75% 1,154.07$             
Avaya Support - SA PARTS 255627 SA Parts 8X5X4 CM Small Server R2-D 5 Year Prepaid 1,960.20$             5.75% 1,861.34$             
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Avaya Support - SA PARTS 255629 SA Parts 24X7X4 CM Small Server R2-D 1 Year Prepaid 475.20$                5.75% 451.24$                
Avaya Support - SA PARTS 255631 SA Parts 24X7X4 CM Small Server R2-D 3 Year Annual Prepaid 475.20$                5.75% 451.24$                
Avaya Support - SA PARTS 255632 SA Parts 24X7X4 CM Small Server R2-D 3 Year Prepaid 1,325.88$             5.75% 1,259.01$             
Avaya Support - SA PARTS 255633 SA Parts 24X7X4 CM Small Server R2-D 5 Year Prepaid 2,138.40$             5.75% 2,030.56$             
Avaya Support - SA ON-SITE 255635 SA On-Site 8X5 CM Small Server R2-D 1 Year Prepaid 601.92$                5.75% 571.56$                
Avaya Support - SA ON-SITE 255637 SA On-Site 8X5 CM Small Server R2-D 3 Year Annual Prepaid 601.92$                5.75% 571.56$                
Avaya Support - SA ON-SITE 255638 SA On-Site 8X5 CM Small Server R2-D 3 Year Prepaid 1,679.40$             5.75% 1,594.71$             
Avaya Support - SA ON-SITE 255639 SA On-Site 8X5 CM Small Server R2-D 5 Year Prepaid 2,708.40$             5.75% 2,571.81$             
Avaya Support - SA ON-SITE 255641 SA On-Site 24X7 CM Small Server R2-D 1 Year Prepaid 653.40$                5.75% 620.45$                
Avaya Support - SA ON-SITE 255643 SA On-Site 24X7 CM Small Server R2-D 3 Year Annual Prepaid 653.40$                5.75% 620.45$                
Avaya Support - SA ON-SITE 255644 SA On-Site 24X7 CM Small Server R2-D 3 Year Prepaid 1,823.04$             5.75% 1,731.10$             
Avaya Support - SA ON-SITE 255645 SA On-Site 24X7 CM Small Server R2-D 5 Year Prepaid 2,940.60$             5.75% 2,792.30$             
Avaya Support - SA PARTS 255647 SA Parts NBD CM Medium Server R2-D 1 Year Prepaid 1,296.00$             5.75% 1,230.64$             
Avaya Support - SA PARTS 255649 SA Parts NBD CM Medium Server R2-D 3 Year Annual Prepaid 1,296.00$             5.75% 1,230.64$             
Avaya Support - SA PARTS 255650 SA Parts NBD CM Medium Server R2-D 3 Year Prepaid 3,615.84$             5.75% 3,433.49$             
Avaya Support - SA PARTS 255651 SA Parts NBD CM Medium Server R2-D 5 Year Prepaid 5,832.00$             5.75% 5,537.88$             
Avaya Support - SA PARTS 255653 SA Parts 8X5X4 CM Medium Server R2-D 1 Year Prepaid 1,425.60$             5.75% 1,353.71$             
Avaya Support - SA PARTS 255655 SA Parts 8X5X4 CM Medium Server R2-D 3 Year Annual Prepaid 1,425.60$             5.75% 1,353.71$             
Avaya Support - SA PARTS 255656 SA Parts 8X5X4 CM Medium Server R2-D 3 Year Prepaid 3,977.28$             5.75% 3,776.70$             
Avaya Support - SA PARTS 255657 SA Parts 8X5X4 CM Medium Server R2-D 5 Year Prepaid 6,415.20$             5.75% 6,091.67$             
Avaya Support - SA PARTS 255659 SA Parts 24X7X4 CM Medium Server R2-D 1 Year Prepaid 1,555.20$             5.75% 1,476.77$             
Avaya Support - SA PARTS 255661 SA Parts 24X7X4 CM Medium Server R2-D 3 Year Annual PP 1,555.20$             5.75% 1,476.77$             
Avaya Support - SA PARTS 255662 SA Parts 24X7X4 CM Medium Server R2-D 3 Year Prepaid 4,339.08$             5.75% 4,120.25$             
Avaya Support - SA PARTS 255663 SA Parts 24X7X4 CM Medium Server R2-D 5 Year Prepaid 6,998.40$             5.75% 6,645.46$             
Avaya Support - SA ON-SITE 255665 SA On-Site 8X5 CM Medium Server R2-D 1 Year Prepaid 1,969.92$             5.75% 1,870.57$             
Avaya Support - SA ON-SITE 255667 SA On-Site 8X5 CM Medium Server R2-D 3 Year Annual Prepaid 1,969.92$             5.75% 1,870.57$             
Avaya Support - SA ON-SITE 255668 SA On-Site 8X5 CM Medium Server R2-D 3 Year Prepaid 5,496.12$             5.75% 5,218.94$             
Avaya Support - SA ON-SITE 255669 SA On-Site 8X5 CM Medium Server R2-D 5 Year Prepaid 8,864.40$             5.75% 8,417.36$             
Avaya Support - SA ON-SITE 255671 SA On-Site 24X7 CM Medium Server R2-D 1 Year Prepaid 2,138.40$             5.75% 2,030.56$             
Avaya Support - SA ON-SITE 255673 SA On-Site 24X7 CM Medium Server R2-D 3 Yr Annual Prepaid 2,138.40$             5.75% 2,030.56$             
Avaya Support - SA ON-SITE 255674 SA On-Site 24X7 CM Medium Server R2-D 3 Year Prepaid 5,966.28$             5.75% 5,665.39$             
Avaya Support - SA ON-SITE 255675 SA On-Site 24X7 CM Medium Server R2-D 5 Year Prepaid 9,622.80$             5.75% 9,137.51$             
Avaya Support - SA PARTS 255677 SA Parts NBD CM Large Server R2-D 1 Year Prepaid 3,000.00$             5.75% 2,848.71$             
Avaya Support - SA PARTS 255679 SA Parts NBD CM Large Server R2-D 3 Year Annual Prepaid 3,000.00$             5.75% 2,848.71$             
Avaya Support - SA PARTS 255680 SA Parts NBD CM Large Server R2-D 3 Year Prepaid 8,370.00$             5.75% 7,947.89$             
Avaya Support - SA PARTS 255681 SA Parts NBD CM Large Server R2-D 5 Year Prepaid 13,500.00$           5.75% 12,819.18$           
Avaya Support - SA PARTS 255683 SA Parts 8X5X4 CM Large Server R2-D 1 Year Prepaid 3,300.00$             5.75% 3,133.58$             
Avaya Support - SA PARTS 255685 SA Parts 8X5X4 CM Large Server R2-D 3 Year Annual Prepaid 3,300.00$             5.75% 3,133.58$             
Avaya Support - SA PARTS 255686 SA Parts 8X5X4 CM Large Server R2-D 3 Year Prepaid 9,207.00$             5.75% 8,742.68$             
Avaya Support - SA PARTS 255687 SA Parts 8X5X4 CM Large Server R2-D 5 Year Prepaid 14,850.00$           5.75% 14,101.10$           
Avaya Support - SA PARTS 255689 SA Parts 24X7X4 CM Large Server R2-D 1 Year Prepaid 3,600.00$             5.75% 3,418.45$             
Avaya Support - SA PARTS 255691 SA Parts 24X7X4 CM Large Server R2-D 3 Year Annual Prepaid 3,600.00$             5.75% 3,418.45$             
Avaya Support - SA PARTS 255692 SA Parts 24X7X4 CM Large Server R2-D 3 Year Prepaid 10,044.00$           5.75% 9,537.47$             
Avaya Support - SA PARTS 255693 SA Parts 24X7X4 CM Large Server R2-D 5 Year Prepaid 16,200.00$           5.75% 15,383.01$           
Avaya Support - SA ON-SITE 255695 SA On-Site 8X5 CM Large Server R2-D 1 Year Prepaid 4,560.00$             5.75% 4,330.03$             
Avaya Support - SA ON-SITE 255697 SA On-Site 8X5 CM Large Server R2-D 3 Year Annual Prepaid 4,560.00$             5.75% 4,330.03$             
Avaya Support - SA ON-SITE 255698 SA On-Site 8X5 CM Large Server R2-D 3 Year Prepaid 12,722.40$           5.75% 12,080.79$           
Avaya Support - SA ON-SITE 255699 SA On-Site 8X5 CM Large Server R2-D 5 Year Prepaid 20,520.00$           5.75% 19,485.15$           
Avaya Support - SA ON-SITE 255701 SA On-Site 24X7 CM Large Server R2-D 1 Year Prepaid 4,950.00$             5.75% 4,700.37$             
Avaya Support - SA ON-SITE 255703 SA On-Site 24X7 CM Large Server R2-D 3 Year Annual Prepaid 4,950.00$             5.75% 4,700.37$             
Avaya Support - SA ON-SITE 255704 SA On-Site 24X7 CM Large Server R2-D 3 Year Prepaid 13,810.68$           5.75% 13,114.19$           
Avaya Support - SA ON-SITE 255705 SA On-Site 24X7 CM Large Server R2-D 5 Year Prepaid 22,275.00$           5.75% 21,151.64$           
Avaya Support - SA PARTS 255707 SA PARTS NBD Application Small Server R2-H 1 Year Prepaid 600.00$                5.75% 569.74$                
Avaya Support - SA PARTS 255709 SA Parts NBD Application Small Server R2-H 3 Yr Annual PP 600.00$                5.75% 569.74$                
Avaya Support - SA PARTS 255710 SA Parts NBD Application Small Server R2-H 3 Year Prepaid 1,674.00$             5.75% 1,589.58$             
Avaya Support - SA PARTS 255711 SA Parts NBD Application Small Server R2-H 5 Year Prepaid 2,700.00$             5.75% 2,563.84$             
Avaya Support - SA PARTS 255713 SA Parts 8X5X4 Application Small Server R2-H 1 Year Prepaid 660.00$                5.75% 626.72$                
Avaya Support - SA PARTS 255715 SA Parts 8X5X4 Application Small Server R2-H 3 Yr Annual PP 660.00$                5.75% 626.72$                
Avaya Support - SA PARTS 255716 SA Parts 8X5X4 Application Small Server R2-H 3 Year Prepaid 1,841.40$             5.75% 1,748.54$             
Avaya Support - SA PARTS 255717 SA Parts 8X5X4 Application Small Server R2-H 5 Year Prepaid 2,970.00$             5.75% 2,820.22$             
Avaya Support - SA PARTS 255719 SA Parts 24X7X4 Application Small Server R2-H 1 Year Prepaid 720.00$                5.75% 683.69$                
Avaya Support - SA PARTS 255721 SA Parts 24X7X4 Application Small Server R2-H 3 Yr Annual PP 720.00$                5.75% 683.69$                
Avaya Support - SA PARTS 255722 SA Parts 24X7X4 Application Small Server R2-H 3 Year Prepaid 2,008.80$             5.75% 1,907.49$             
Avaya Support - SA PARTS 255723 SA Parts 24X7X4 Application Small Server R2-H 5 Year Prepaid 3,240.00$             5.75% 3,076.60$             
Avaya Support - SA ON-SITE 255725 SA On-Site 8X5 Application Small Server R2-H 1 Year Prepaid 912.00$                5.75% 866.01$                
Avaya Support - SA ON-SITE 255727 SA On-Site 8X5 Application Small Server R2-H 3 Yr Annual PP 912.00$                5.75% 866.01$                
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Avaya Support - SA ON-SITE 255728 SA On-Site 8X5 Application Small Server R2-H 3 Year Prepaid 2,544.48$             5.75% 2,416.16$             
Avaya Support - SA ON-SITE 255729 SA On-Site 8X5 Application Small Server R2-H 5 Year Prepaid 4,104.00$             5.75% 3,897.03$             
Avaya Support - SA ON-SITE 255731 SA On-Site 24X7 Application Small Server R2-H 1 Year Prepaid 990.00$                5.75% 940.07$                
Avaya Support - SA ON-SITE 255733 SA On-Site 24X7 Application Small Server R2-H 3 Yr Annual PP 990.00$                5.75% 940.07$                
Avaya Support - SA ON-SITE 255734 SA On-Site 24X7 Application Small Server R2-H 3 Year Prepaid 2,762.28$             5.75% 2,622.97$             
Avaya Support - SA ON-SITE 255735 SA On-Site 24X7 Application Small Server R2-H 5 Year Prepaid 4,455.00$             5.75% 4,230.33$             
Avaya Support - SA PARTS 255737 SA Parts NBD Application Medium Server R2-H 1 Year Prepaid 900.00$                5.75% 854.61$                
Avaya Support - SA PARTS 255739 SA Parts NBD Application Medium Server R2-H 3 Yr Annual PP 900.00$                5.75% 854.61$                
Avaya Support - SA PARTS 255740 SA Parts NBD Application Medium Server R2-H 3 Year Prepaid 2,511.00$             5.75% 2,384.37$             
Avaya Support - SA PARTS 255741 SA Parts NBD Application Medium Server R2-H 5 Year Prepaid 4,050.00$             5.75% 3,845.75$             
Avaya Support - SA PARTS 255743 SA Parts 8X5X4 Application Medium Server R2-H 1 Year Prepaid 990.00$                5.75% 940.07$                
Avaya Support - SA PARTS 255745 SA Parts 8X5X4 Application Medium Server R2-H 3 Yr Annual PP 990.00$                5.75% 940.07$                
Avaya Support - SA PARTS 255746 SA Parts 8X5X4 Application Medium Server R2-H 3 Year Prepaid 2,762.28$             5.75% 2,622.97$             
Avaya Support - SA PARTS 255747 SA Parts 8X5X4 Application Medium Server R2-H 5 Year Prepaid 4,455.00$             5.75% 4,230.33$             
Avaya Support - SA PARTS 255749 SA Parts 24X7X4 Application Medium Server R2-H 1 Year PP 1,080.00$             5.75% 1,025.53$             
Avaya Support - SA PARTS 255751 SA Parts 24X7X4 Application Medium Server R2-H 3 Yr An PP 1,080.00$             5.75% 1,025.53$             
Avaya Support - SA PARTS 255752 SA Parts 24X7X4 Application Medium Server R2-H 3 Year PP 3,013.20$             5.75% 2,861.24$             
Avaya Support - SA PARTS 255753 SA Parts 24X7X4 Application Medium Server R2-H 5 Year PP 4,860.00$             5.75% 4,614.90$             
Avaya Support - SA ON-SITE 255755 SA On-Site 8X5 Application Medium Server R2-H 1 Year PP 1,368.00$             5.75% 1,299.01$             
Avaya Support - SA ON-SITE 255757 SA On-Site 8X5 Application Med Server R2-H 3 Yr Annual PP 1,368.00$             5.75% 1,299.01$             
Avaya Support - SA ON-SITE 255758 SA On-Site 8X5 Application Medium Server R2-H 3 Year PP 3,816.72$             5.75% 3,624.24$             
Avaya Support - SA ON-SITE 255759 SA On-Site 8X5 Application Medium Server R2-H 5 Year Prepaid 6,156.00$             5.75% 5,845.55$             
Avaya Support - SA ON-SITE 255761 SA On-Site 24X7 Application Medium Server R2-H 1 Year PP 1,485.00$             5.75% 1,410.11$             
Avaya Support - SA ON-SITE 255763 SA On-Site 24X7 Application Med Server R2-H 3 Yr Annual PP 1,485.00$             5.75% 1,410.11$             
Avaya Support - SA ON-SITE 255764 SA On-Site 24X7 Application Medium Server R2-H 3 Year PP 4,143.24$             5.75% 3,934.29$             
Avaya Support - SA ON-SITE 255765 SA On-Site 24X7 Application Medium Server R2-H 5 Year PP 6,682.80$             5.75% 6,345.78$             
Avaya Support - SA PARTS 255767 SA Parts NBD Application Large Server R2-H 1 Year Prepaid 1,800.00$             5.75% 1,709.22$             
Avaya Support - SA PARTS 255769 SA Parts NBD Application Large Server R2-H 3 Yr Annual PP 1,800.00$             5.75% 1,709.22$             
Avaya Support - SA PARTS 255770 SA Parts NBD Application Large Server R2-H 3 Year Prepaid 5,022.00$             5.75% 4,768.73$             
Avaya Support - SA PARTS 255771 SA Parts NBD Application Large Server R2-H 5 Year Prepaid 8,100.00$             5.75% 7,691.51$             
Avaya Support - SA PARTS 255773 SA Parts 8X5X4 Application Large Server R2-H 1 Year Prepaid 1,980.00$             5.75% 1,880.15$             
Avaya Support - SA PARTS 255775 SA Parts 8X5X4 Application Large Server R2-H 3 Yr Annual PP 1,980.00$             5.75% 1,880.15$             
Avaya Support - SA PARTS 255776 SA Parts 8X5X4 Application Large Server R2-H 3 Year Prepaid 5,524.20$             5.75% 5,245.61$             
Avaya Support - SA PARTS 255777 SA Parts 8X5X4 Application Large Server R2-H 5 Year Prepaid 8,910.00$             5.75% 8,460.66$             
Avaya Support - SA PARTS 255779 SA Parts 24X7X4 Application Large Server R2-H 1 Year Prepaid 2,160.00$             5.75% 2,051.07$             
Avaya Support - SA PARTS 255781 SA Parts 24X7X4 Application Large Server R2-H 3 Yr Annual PP 2,160.00$             5.75% 2,051.07$             
Avaya Support - SA PARTS 255782 SA Parts 24X7X4 Application Large Server R2-H 3 Year Prepaid 6,026.40$             5.75% 5,722.48$             
Avaya Support - SA PARTS 255783 SA Parts 24X7X4 Application Large Server R2-H 5 Year Prepaid 9,720.00$             5.75% 9,229.81$             
Avaya Support - SA ON-SITE 255785 SA On-Site 8X5 Application Large Server R2-H 1 Year Prepaid 2,736.00$             5.75% 2,598.02$             
Avaya Support - SA ON-SITE 255787 SA On-Site 8X5 Application Large Server R2-H 3 Yr Annual PP 2,736.00$             5.75% 2,598.02$             
Avaya Support - SA ON-SITE 255788 SA On-Site 8X5 Application Large Server R2-H 3 Year Prepaid 7,633.44$             5.75% 7,248.48$             
Avaya Support - SA ON-SITE 255789 SA On-Site 8X5 Application Large Server R2-H 5 Year Prepaid 12,312.00$           5.75% 11,691.09$           
Avaya Support - SA ON-SITE 255791 SA On-Site 24X7 Application Large Server R2-H 1 Year Prepaid 2,970.00$             5.75% 2,820.22$             
Avaya Support - SA ON-SITE 255793 SA On-Site 24X7 Application Large Server R2-H 3 Yr Annual PP 2,970.00$             5.75% 2,820.22$             
Avaya Support - SA ON-SITE 255794 SA On-Site 24X7 Application Large Server R2-H 3 Year Prepaid 8,286.48$             5.75% 7,868.58$             
Avaya Support - SA ON-SITE 255795 SA On-Site 24X7 Application Large Server R2-H 5 Year Prepaid 13,365.00$           5.75% 12,690.99$           
Avaya Support - SA PARTS 255797 SA Parts NBD Application Small Server R2-D 1 Year Prepaid 600.00$                5.75% 569.74$                
Avaya Support - SA PARTS 255799 SA Parts NBD Application Small Server R2-D 3 Yr Annual PP 600.00$                5.75% 569.74$                
Avaya Support - SA PARTS 255800 SA Parts NBD Application Small Server R2-D 3 Year Prepaid 1,674.00$             5.75% 1,589.58$             
Avaya Support - SA PARTS 255801 SA Parts NBD Application Small Server R2-D 5 Year Prepaid 2,700.00$             5.75% 2,563.84$             
Avaya Support - SA PARTS 255803 SA Parts 8X5X4 Application Small Server R2-D 1 Year Prepaid 660.00$                5.75% 626.72$                
Avaya Support - SA PARTS 255805 SA Parts 8X5X4 Application Small Server R2-D 3 Yr Annual PP 660.00$                5.75% 626.72$                
Avaya Support - SA PARTS 255806 SA Parts 8X5X4 Application Small Server R2-D 3 Year Prepaid 1,841.40$             5.75% 1,748.54$             
Avaya Support - SA PARTS 255807 SA Parts 8X5X4 Application Small Server R2-D 5 Year Prepaid 2,970.00$             5.75% 2,820.22$             
Avaya Support - SA PARTS 255809 SA Parts 24X7X4 Application Small Server R2-D 1 Year Prepaid 720.00$                5.75% 683.69$                
Avaya Support - SA PARTS 255811 SA Parts 24X7X4 Application Small Server R2-D 3 Yr Annual PP 720.00$                5.75% 683.69$                
Avaya Support - SA PARTS 255812 SA Parts 24X7X4 Application Small Server R2-D 3 Year Prepaid 2,008.80$             5.75% 1,907.49$             
Avaya Support - SA PARTS 255813 SA Parts 24X7X4 Application Small Server R2-D 5 Year Prepaid 3,240.00$             5.75% 3,076.60$             
Avaya Support - SA ON-SITE 255815 SA On-Site 8X5 Application Small Server R2-D 1 Year Prepaid 912.00$                5.75% 866.01$                
Avaya Support - SA ON-SITE 255817 SA On-Site 8X5 Application Small Server R2-D 3 Yr Annual PP 912.00$                5.75% 866.01$                
Avaya Support - SA ON-SITE 255818 SA On-Site 8X5 Application Small Server R2-D 3 Year Prepaid 2,544.48$             5.75% 2,416.16$             
Avaya Support - SA ON-SITE 255819 SA On-Site 8X5 Application Small Server R2-D 5 Year Prepaid 4,104.00$             5.75% 3,897.03$             
Avaya Support - SA ON-SITE 255821 SA On-Site 24X7 Application Small Server R2-D 1 Year Prepaid 990.00$                5.75% 940.07$                
Avaya Support - SA ON-SITE 255823 SA On-Site 24X7 Application Small Server R2-D 3 Yr Annual PP 990.00$                5.75% 940.07$                
Avaya Support - SA ON-SITE 255824 SA On-Site 24X7 Application Small Server R2-D 3 Year Prepaid 2,762.28$             5.75% 2,622.97$             
Avaya Support - SA ON-SITE 255825 SA On-Site 24X7 Application Small Server R2-D 5 Year Prepaid 4,455.00$             5.75% 4,230.33$             
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Avaya Support - SA PARTS 255827 SA Parts NBD Application Medium Server R2-D 1 Year Prepaid 900.00$                5.75% 854.61$                
Avaya Support - SA PARTS 255829 SA Parts NBD Application Medium Server R2-D 3 Yr Annual PP 900.00$                5.75% 854.61$                
Avaya Support - SA PARTS 255830 SA Parts NBD Application Medium Server R2-D 3 Year Prepaid 2,511.00$             5.75% 2,384.37$             
Avaya Support - SA PARTS 255831 SA Parts NBD Application Medium Server R2-D 5 Year Prepaid 4,050.00$             5.75% 3,845.75$             
Avaya Support - SA PARTS 255833 SA Parts 8X5X4 Application Medium Server R2-D 1 Year Prepaid 990.00$                5.75% 940.07$                
Avaya Support - SA PARTS 255835 SA Parts 8X5X4 Application Medium Server R2-D 3 Yr Annual PP 990.00$                5.75% 940.07$                
Avaya Support - SA PARTS 255836 SA Parts 8X5X4 Application Medium Server R2-D 3 Year Prepaid 2,762.28$             5.75% 2,622.97$             
Avaya Support - SA PARTS 255837 SA Parts 8X5X4 Application Medium Server R2-D 5 Year Prepaid 4,455.00$             5.75% 4,230.33$             
Avaya Support - SA PARTS 255839 SA Parts 24X7X4 Application Medium Server R2-D 1 Year PP 1,080.00$             5.75% 1,025.53$             
Avaya Support - SA PARTS 255841 SA Parts 24X7X4 Application Medium Server R2-D 3 Yr An PP 1,080.00$             5.75% 1,025.53$             
Avaya Support - SA PARTS 255842 SA Parts 24X7X4 Application Medium Server R2-D 3 Year PP 3,013.20$             5.75% 2,861.24$             
Avaya Support - SA PARTS 255843 SA Parts 24X7X4 Application Medium Server R2-D 5 Year PP 4,860.00$             5.75% 4,614.90$             
Avaya Support - SA ON-SITE 255845 SA On-Site 8X5 Application Medium Server R2-D 1 Year Prepaid 1,368.00$             5.75% 1,299.01$             
Avaya Support - SA ON-SITE 255847 SA On-Site 8X5 Application Medium Server R2-D 3 Yr Annual PP 1,368.00$             5.75% 1,299.01$             
Avaya Support - SA ON-SITE 255848 SA On-Site 8X5 Application Medium Server R2-D 3 Year Prepaid 3,816.72$             5.75% 3,624.24$             
Avaya Support - SA ON-SITE 255849 SA On-Site 8X5 Application Medium Server R2-D 5 Year Prepaid 6,156.00$             5.75% 5,845.55$             
Avaya Support - SA ON-SITE 255851 SA On-Site 24X7 Application Medium Server R2-D 1 Year PP 1,485.00$             5.75% 1,410.11$             
Avaya Support - SA ON-SITE 255853 SA On-Site 24X7 Application Medium Server R2-D 3 Yr An PP 1,485.00$             5.75% 1,410.11$             
Avaya Support - SA ON-SITE 255854 SA On-Site 24X7 Application Medium Server R2-D 3 Year PP 4,143.24$             5.75% 3,934.29$             
Avaya Support - SA ON-SITE 255855 SA On-Site 24X7 Application Medium Server R2-D 5 Year PP 6,682.80$             5.75% 6,345.78$             
Avaya Support - SA PARTS 255857 SA Parts NBD Application Large Server R2-D 1 Year Prepaid 1,800.00$             5.75% 1,709.22$             
Avaya Support - SA PARTS 255859 SA Parts NBD Application Large Server R2-D 3 Yr Annual PP 1,800.00$             5.75% 1,709.22$             
Avaya Support - SA PARTS 255860 SA Parts NBD Application Large Server R2-D 3 Year Prepaid 5,022.00$             5.75% 4,768.73$             
Avaya Support - SA PARTS 255861 SA Parts NBD Application Large Server R2-D 5 Year Prepaid 8,100.00$             5.75% 7,691.51$             
Avaya Support - SA PARTS 255863 SA Parts 8X5X4 Application Large Server R2-D 1 Year Prepaid 1,980.00$             5.75% 1,880.15$             
Avaya Support - SA PARTS 255865 SA Parts 8X5X4 Application Large Server R2-D 3 Yr Annual PP 1,980.00$             5.75% 1,880.15$             
Avaya Support - SA PARTS 255866 SA Parts 8X5X4 Application Large Server R2-D 3 Year Prepaid 5,524.20$             5.75% 5,245.61$             
Avaya Support - SA PARTS 255867 SA Parts 8X5X4 Application Large Server R2-D 5 Year Prepaid 8,910.00$             5.75% 8,460.66$             
Avaya Support - SA PARTS 255869 SA Parts 24X7X4 Application Large Server R2-D 1 Year Prepaid 2,160.00$             5.75% 2,051.07$             
Avaya Support - SA PARTS 255871 SA Parts 24X7X4 Application Large Server R2-D 3 Yr Annual PP 2,160.00$             5.75% 2,051.07$             
Avaya Support - SA PARTS 255872 SA Parts 24X7X4 Application Large Server R2-D 3 Year Prepaid 6,026.40$             5.75% 5,722.48$             
Avaya Support - SA PARTS 255873 SA Parts 24X7X4 Application Large Server R2-D 5 Year Prepaid 9,720.00$             5.75% 9,229.81$             
Avaya Support - SA PARTS 256115 SA Parts NBD Messaging Server R2-H 1 Year Prepaid 1,848.00$             5.75% 1,754.80$             
Avaya Support - SA PARTS 256117 SA Parts NBD Messaging Server R2-H 3 Year Annual Prepaid 1,848.00$             5.75% 1,754.80$             
Avaya Support - SA PARTS 256118 SA Parts NBD Messaging Server R2-H 3 Year Prepaid 5,155.92$             5.75% 4,895.90$             
Avaya Support - SA PARTS 256119 SA Parts NBD Messaging Server R2-H 5 Year Prepaid 8,316.00$             5.75% 7,896.61$             
Avaya Support - SA PARTS 256121 SA Parts 8X5X4 Messaging Server R2-H 1 Year Prepaid 2,032.80$             5.75% 1,930.28$             
Avaya Support - SA PARTS 256123 SA Parts 8X5X4 Messaging Server R2-H 3 Year Annual Prepaid 2,032.80$             5.75% 1,930.28$             
Avaya Support - SA PARTS 256124 SA Parts 8X5X4 Messaging Server R2-H 3 Year Prepaid 5,671.44$             5.75% 5,385.42$             
Avaya Support - SA PARTS 256125 SA Parts 8X5X4 Messaging Server R2-H 5 Year Prepaid 9,147.60$             5.75% 8,686.28$             
Avaya Support - SA PARTS 256127 SA Parts 24X7X4 Messaging Server R2-H 1 Year Prepaid 2,217.60$             5.75% 2,105.76$             
Avaya Support - SA PARTS 256129 SA Parts 24X7X4 Messaging Server R2-H 3 Year Annual Prepaid 2,217.60$             5.75% 2,105.76$             
Avaya Support - SA PARTS 256130 SA Parts 24X7X4 Messaging Server R2-H 3 Year Prepaid 6,186.96$             5.75% 5,874.94$             
Avaya Support - SA PARTS 256131 SA Parts 24X7X4 Messaging Server R2-H 5 Year Prepaid 9,979.20$             5.75% 9,475.94$             
Avaya Support - SA ON-SITE 256133 SA On-Site 8X5 Messaging Server R2-H 1 Year Prepaid 2,808.96$             5.75% 2,667.30$             
Avaya Support - SA ON-SITE 256135 SA On-Site 8X5 Messaging Server R2-H 3 Year Annual Prepaid 2,808.96$             5.75% 2,667.30$             
Avaya Support - SA ON-SITE 256136 SA On-Site 8X5 Messaging Server R2-H 3 Year Prepaid 7,836.84$             5.75% 7,441.62$             
Avaya Support - SA ON-SITE 256137 SA On-Site 8X5 Messaging Server R2-H 5 Year Prepaid 12,640.20$           5.75% 12,002.74$           
Avaya Support - SA ON-SITE 256139 SA On-Site 24X7 Messaging Server R2-H 1 Year Prepaid 3,049.20$             5.75% 2,895.43$             
Avaya Support - SA ON-SITE 256141 SA On-Site 24X7 Messaging Server R2-H 3 Year Annual PP 3,049.20$             5.75% 2,895.43$             
Avaya Support - SA ON-SITE 256142 SA On-Site 24X7 Messaging Server R2-H 3 Year Prepaid 8,507.16$             5.75% 8,078.13$             
Avaya Support - SA ON-SITE 256143 SA On-Site 24X7 Messaging Server R2-H 5 Year Prepaid 13,721.40$           5.75% 13,029.41$           
Avaya Support - SA PARTS 256145 SA Parts NBD Messaging Server R2-D 1 Year Prepaid 1,848.00$             5.75% 1,754.80$             
Avaya Support - SA PARTS 256147 SA Parts NBD Messaging Server R2-D 3 Year Annual Prepaid 1,848.00$             5.75% 1,754.80$             
Avaya Support - SA PARTS 256148 SA Parts NBD Messaging Server R2-D 3 Year Prepaid 5,155.92$             5.75% 4,895.90$             
Avaya Support - SA PARTS 256149 SA Parts NBD Messaging Server R2-D 5 Year Prepaid 8,316.00$             5.75% 7,896.61$             
Avaya Support - SA PARTS 256151 SA Parts 8X5X4 Messaging Server R2-D 1 Year Prepaid 2,032.80$             5.75% 1,930.28$             
Avaya Support - SA PARTS 256153 SA Parts 8X5X4 Messaging Server R2-D 3 Year Annual Prepaid 2,032.80$             5.75% 1,930.28$             
Avaya Support - SA PARTS 256154 SA Parts 8X5X4 Messaging Server R2-D 3 Year Prepaid 5,671.44$             5.75% 5,385.42$             
Avaya Support - SA PARTS 256155 SA Parts 8X5X4 Messaging Server R2-D 5 Year Prepaid 9,147.60$             5.75% 8,686.28$             
Avaya Support - SA PARTS 256157 SA Parts 24X7X4 Messaging Server R2-D 1 Year Prepaid 2,217.60$             5.75% 2,105.76$             
Avaya Support - SA PARTS 256159 SA Parts 24X7X4 Messaging Server R2-D 3 Year Annual Prepaid 2,217.60$             5.75% 2,105.76$             
Avaya Support - SA PARTS 256160 SA Parts 24X7X4 Messaging Server R2-D 3 Year Prepaid 6,186.96$             5.75% 5,874.94$             
Avaya Support - SA PARTS 256161 SA Parts 24X7X4 Messaging Server R2-D 5 Year Prepaid 9,979.20$             5.75% 9,475.94$             
Avaya Support - SA ON-SITE 256163 SA On-Site 8X5 Messaging Server R2-D 1 Year Prepaid 2,808.96$             5.75% 2,667.30$             
Avaya Support - SA ON-SITE 256165 SA On-Site 8X5 Messaging Server R2-D 3 Year Annual Prepaid 2,808.96$             5.75% 2,667.30$             
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Avaya Support - SA ON-SITE 256166 SA On-Site 8X5 Messaging Server R2-D 3 Year Prepaid 7,836.84$             5.75% 7,441.62$             
Avaya Support - SA ON-SITE 256167 SA On-Site 8X5 Messaging Server R2-D 5 Year Prepaid 12,640.20$           5.75% 12,002.74$           
Avaya Support - SA ON-SITE 256169 SA On-Site 24X7 Messaging Server R2-D 1 Year Prepaid 3,049.20$             5.75% 2,895.43$             
Avaya Support - SA ON-SITE 256171 SA On-Site 24X7 Messaging Server R2-D 3 Year Annual PP 3,049.20$             5.75% 2,895.43$             
Avaya Support - SA ON-SITE 256172 SA On-Site 24X7 Messaging Server R2-D 3 Year Prepaid 8,507.16$             5.75% 8,078.13$             
Avaya Support - SA ON-SITE 256173 SA On-Site 24X7 Messaging Server R2-D 5 Year Prepaid 13,721.40$           5.75% 13,029.41$           
Avaya Support - SA ON-SITE 256188 SA On-Site 8X5 Application Large Server R2-D 1 Year Prepaid 2,736.00$             5.75% 2,598.02$             
Avaya Support - SA ON-SITE 256190 SA On-Site 8X5 Application Large Server R2-D 3 Yr Annual PP 2,736.00$             5.75% 2,598.02$             
Avaya Support - SA ON-SITE 256191 SA On-Site 8X5 Application Large Server R2-D 3 Year Prepaid 7,633.44$             5.75% 7,248.48$             
Avaya Support - SA ON-SITE 256192 SA On-Site 8X5 Application Large Server R2-D 5 Year Prepaid 12,312.00$           5.75% 11,691.09$           
Avaya Support - SA ON-SITE 256194 SA On-Site 24X7 Application Large Server R2-D 1 Year Prepaid 2,970.00$             5.75% 2,820.22$             
Avaya Support - SA ON-SITE 256196 SA On-Site 24X7 Application Large Server R2-D 3 Yr Annual PP 2,970.00$             5.75% 2,820.22$             
Avaya Support - SA ON-SITE 256197 SA On-Site 24X7 Application Large Server R2-D 3 Year Prepaid 8,286.48$             5.75% 7,868.58$             
Avaya Support - SA ON-SITE 256198 SA On-Site 24X7 Application Large Server R2-D 5 Year Prepaid 13,365.00$           5.75% 12,690.99$           
Avaya Support - SA ESS 256266 SA ESS WFO R11 Advanced CR Customer Lab 1 Year Prepaid 31.92$                  5.75% 30.31$                  
Avaya Support - SA ESS 256268 SA ESS WFO R11 Advanced CR Customer Lab 3 Yr Annual PP 31.92$                  5.75% 30.31$                  
Avaya Support - SA ESS 256269 SA ESS WFO R11 Advanced CR Customer Lab 3 Year Prepaid 88.92$                  5.75% 84.44$                  
Avaya Support - SA PREF 256271 SA PREF WFO R11 Advanced CR Customer Lab 1 Year Prepaid 40.80$                  5.75% 38.74$                  
Avaya Support - SA PREF 256287 SA PREF WFO R11 Advanced CR Customer Lab 3 Yr Annual PP 40.80$                  5.75% 38.74$                  
Avaya Support - SA PREF 256288 SA PREF WFO R11 Advanced CR Customer Lab 3 Year Prepaid 114.12$                5.75% 108.36$                
Avaya Support - UPG ADV 256291 UPG ADV WFO R11 Advanced CR Customer Lab 1 Year Prepaid 52.32$                  5.75% 49.68$                  
Avaya Support - UPG ADV 256293 UPG ADV WFO R11 Advanced CR Customer Lab 3 Yr Annual PP 34.92$                  5.75% 33.16$                  
Avaya Support - UPG ADV 256294 UPG ADV WFO R11 Advanced CR Customer Lab 3 Year Prepaid 97.56$                  5.75% 92.64$                  
Avaya Support - SA ESS 256296 SA ESS WFO R11 Advanced QM Customer Lab 1 Year Prepaid 55.56$                  5.75% 52.76$                  
Avaya Support - SA ESS 256298 SA ESS WFO R11 Advanced QM Customer Lab 3 Yr Annual PP 55.56$                  5.75% 52.76$                  
Avaya Support - SA ESS 256299 SA ESS WFO R11 Advanced QM Customer Lab 3 Year Prepaid 155.16$                5.75% 147.34$                
Avaya Support - SA PREF 256301 SA PREF WFO R11 Advanced QM Customer Lab 1 Year Prepaid 71.16$                  5.75% 67.57$                  
Avaya Support - SA PREF 256303 SA PREF WFO R11 Advanced QM Customer Lab 3 Yr Annual PP 71.16$                  5.75% 67.57$                  
Avaya Support - SA PREF 256304 SA PREF WFO R11 Advanced QM Customer Lab 3 Year Prepaid 198.36$                5.75% 188.36$                
Avaya Support - UPG ADV 256307 UPG ADV WFO R11 Advanced QM Customer Lab 1 Year Prepaid 87.96$                  5.75% 83.52$                  
Avaya Support - UPG ADV 256309 UPG ADV WFO R11 Advanced QM Customer Lab 3 Yr Annual PP 58.68$                  5.75% 55.72$                  
Avaya Support - SA ESS 256311 SA ESS Avaya Aura  CC6 ENT SIP Voice Agent 1 Year PP 125.40$                5.75% 119.08$                
Avaya Support - SA ESS 256313 SA ESS AACC R6 Enterprise SIP Voice Agent 3 Year Annual PP 125.40$                5.75% 119.08$                
Avaya Support - SA ESS 256314 SA ESS AACC R6 Enterprise SIP Voice Agent 3 Year Prepaid 349.92$                5.75% 332.27$                
Avaya Support - SA ESS 256315 SA ESS AACC R6 Enterprise SIP Voice Agent 5 Year Prepaid 564.60$                5.75% 536.13$                
Avaya Support - SA PREF 256317 SA PREF AACC R6 Enterprise SIP Voice Agent 1 Year PP 160.56$                5.75% 152.46$                
Avaya Support - SA PREF 256319 SA PREF AACC R6 Enterprise SIP Voice Agent 3 Yr Annual PP 160.56$                5.75% 152.46$                
Avaya Support - SA PREF 256320 SA PREF AACC R6 Enterprise SIP Voice Agent 3 Year PP 447.84$                5.75% 425.25$                
Avaya Support - SA PREF 256321 SA PREF AACC R6 Enterprise SIP Voice Agent 5 Year PP 722.40$                5.75% 685.97$                
Avaya Support - SA ESS 256335 SA ESS AACC R6 Multimedia System Elite 1 Year Prepaid 549.96$                5.75% 522.22$                
Avaya Support - SA ESS 256337 SA ESS AACC R6 Multimedia System Elite 3 Yr Annual PP 549.96$                5.75% 522.22$                
Avaya Support - SA ESS 256338 SA ESS AACC R6 Multimedia System Elite 3 Year Prepaid 1,534.32$             5.75% 1,456.94$             
Avaya Support - SA ESS 256339 SA ESS AACC R6 Multimedia System Elite 5 Year Prepaid 2,475.00$             5.75% 2,350.18$             
Avaya Support - SA PREF 256341 SA PREF AACC R6 Multimedia System Elite 1 Year Prepaid 703.92$                5.75% 668.42$                
Avaya Support - SA PREF 256343 SA PREF AACC R6 Multimedia Sys Elite 3 Year Annual Prepaid 703.92$                5.75% 668.42$                
Avaya Support - SA PREF 256344 SA PREF AACC R6 Multimedia System Elite 3 Year Prepaid 1,964.16$             5.75% 1,865.10$             
Avaya Support - SA PREF 256345 SA PREF AACC R6 Multimedia System Elite 5 Year Prepaid 3,168.00$             5.75% 3,008.23$             
Avaya Support - SA ESS 256347 SA ESS AACC R6 Email w/Multiplicity 1 Year Prepaid 99.00$                  5.75% 94.01$                  
Avaya Support - SA ESS 256349 SA ESS AACC R6 Email w/Multiplicity 3 Year Annual Prepaid 99.00$                  5.75% 94.01$                  
Avaya Support - SA ESS 256350 SA ESS AACC R6 Email w/Multiplicity 3 Year Prepaid 276.12$                5.75% 262.19$                
Avaya Support - SA ESS 256351 SA ESS AACC R6 Email w/Multiplicity 5 Year Prepaid 445.80$                5.75% 423.32$                
Avaya Support - SA PREF 256353 SA PREF AACC R6 Email w/Multiplicity 1 Year Prepaid 126.72$                5.75% 120.33$                
Avaya Support - SA PREF 256355 SA PREF AACC R6 Email w/Multiplicity 3 Year Annual PP 126.72$                5.75% 120.33$                
Avaya Support - SA PREF 256356 SA PREF AACC R6 Email w/Multiplicity 3 Year Prepaid 353.52$                5.75% 335.69$                
Avaya Support - SA PREF 256357 SA PREF AACC R6 Email w/Multiplicity 5 Year Prepaid 570.00$                5.75% 541.25$                
Avaya Support - SA ESS 256359 SA ESS AACC R6 SMS w/Multiplicity 1 Year Prepaid 99.00$                  5.75% 94.01$                  
Avaya Support - SA ESS 256361 SA ESS AACC R6 SMS w/Multiplicity 3 Year Annual PP 99.00$                  5.75% 94.01$                  
Avaya Support - SA ESS 256362 SA ESS AACC R6 SMS w/Multiplicity 3 Year Prepaid 276.12$                5.75% 262.19$                
Avaya Support - SA ESS 256363 SA ESS AACC R6 SMS w/Multiplicity 5 Year Prepaid 445.80$                5.75% 423.32$                
Avaya Support - SA PREF 256365 SA PREF AACC R6 SMS w/Multiplicity 1 Year Prepaid 126.72$                5.75% 120.33$                
Avaya Support - SA PREF 256367 SA PREF AACC R6 SMS w/Multiplicity 3 Year Annual Prepaid 126.72$                5.75% 120.33$                
Avaya Support - SA PREF 256368 SA PREF AACC R6 SMS w/Multiplicity 3 Year Prepaid 353.52$                5.75% 335.69$                
Avaya Support - SA PREF 256369 SA PREF AACC R6 SMS w/Multiplicity 5 Year Prepaid 570.00$                5.75% 541.25$                
Avaya Support - SA ESS 256371 SA ESS AACC R6 Web Chat w/Multiplicity 1 Year Prepaid 99.00$                  5.75% 94.01$                  
Avaya Support - SA ESS 256373 SA ESS AACC R6 Web Chat w/Multiplicity 3 Year Annual PP 99.00$                  5.75% 94.01$                  
Avaya Support - SA ESS 256374 SA ESS AACC R6 Web Chat w/Multiplicity 3 Year Prepaid 276.12$                5.75% 262.19$                
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Avaya Support - SA ESS 256375 SA ESS AACC R6 Web Chat w/Multiplicity 5 Year Prepaid 445.80$                5.75% 423.32$                
Avaya Support - SA PREF 256377 SA PREF AACC R6 Web Chat w/Multiplicity 1 Year Prepaid 126.72$                5.75% 120.33$                
Avaya Support - SA PREF 256379 SA PREF AACC R6 Web Chat w/Multiplicity 3 Year Annual PP 126.72$                5.75% 120.33$                
Avaya Support - SA PREF 256380 SA PREF AACC R6 Web Chat w/Multiplicity 3 Year Prepaid 353.52$                5.75% 335.69$                
Avaya Support - SA PREF 256381 SA PREF AACC R6 Web Chat w/Multiplicity 5 Year Prepaid 570.00$                5.75% 541.25$                
Avaya Support - SA ESS 256383 SA ESS AACC R6 Multimedia Bundle 1 Year Prepaid 110.14$                5.75% 104.59$                
Avaya Support - SA ESS 256385 SA ESS AACC R6 Multimedia Bundle 3 Year Annual PP 110.14$                5.75% 104.59$                
Avaya Support - SA ESS 256386 SA ESS AACC R6 Multimedia Bundle 3 Year Prepaid 307.08$                5.75% 291.59$                
Avaya Support - SA ESS 256387 SA ESS AACC R6 Multimedia Bundle 5 Year Prepaid 495.00$                5.75% 470.04$                
Avaya Support - SA PREF 256389 SA PREF AACC R6 Multimedia Bundle 1 Year Prepaid 140.88$                5.75% 133.78$                
Avaya Support - SA PREF 256391 SA PREF AACC R6 Multimedia Bundle 3 Year Annual PP 140.88$                5.75% 133.78$                
Avaya Support - SA PREF 256392 SA PREF AACC R6 Multimedia Bundle 3 Year Prepaid 393.12$                5.75% 373.29$                
Avaya Support - SA PREF 256393 SA PREF AACC R6 Multimedia Bundle 5 Year Prepaid 633.60$                5.75% 601.65$                
Avaya Support - SA ESS 256395 SA ESS AACC R6 CCT Device 1 Year Prepaid 34.68$                  5.75% 32.93$                  
Avaya Support - SA ESS 256397 SA ESS AACC R6 CCT Device 3 Year Annual Prepaid 34.68$                  5.75% 32.93$                  
Avaya Support - SA ESS 256398 SA ESS AACC R6 CCT Device 3 Year Prepaid 96.84$                  5.75% 91.96$                  
Avaya Support - SA ESS 256399 SA ESS AACC R6 CCT Device 5 Year Prepaid 156.00$                5.75% 148.13$                
Avaya Support - SA PREF 256401 SA PREF AACC R6 CCT Device 1 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - SA PREF 256403 SA PREF AACC R6 CCT Device 3 Year Annual Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - SA PREF 256404 SA PREF AACC R6 CCT Device 3 Year Prepaid 123.84$                5.75% 117.59$                
Avaya Support - SA PREF 256405 SA PREF AACC R6 CCT Device 5 Year Prepaid 199.80$                5.75% 189.72$                
Avaya Support - SA ESS 256407 SA ESS AACC R6 ESS Lab System 1 Year Prepaid 495.00$                5.75% 470.04$                
Avaya Support - SA ESS 256409 SA ESS AACC R6 ESS Lab System 3 Year Annual Prepaid 495.00$                5.75% 470.04$                
Avaya Support - SA ESS 256410 SA ESS AACC R6 ESS Lab System 3 Year Prepaid 1,380.96$             5.75% 1,311.32$             
Avaya Support - SA ESS 256411 SA ESS AACC R6 ESS Lab System 5 Year Prepaid 2,227.80$             5.75% 2,115.45$             
Avaya Support - SA PREF 256413 SA PREF AACC R6 ESS Lab System 1 Year Prepaid 633.60$                5.75% 601.65$                
Avaya Support - SA PREF 256415 SA PREF AACC R6 ESS Lab System 3 Year Annual Prepaid 633.60$                5.75% 601.65$                
Avaya Support - SA PREF 256416 SA PREF AACC R6 ESS Lab System 3 Year Prepaid 1,767.60$             5.75% 1,678.46$             
Avaya Support - SA PREF 256417 SA PREF AACC R6 ESS Lab System 5 Year Prepaid 2,851.20$             5.75% 2,707.41$             
Avaya Support - SA ESS 256419 SA ESS AACC R6 ENT Lab System 1 Year Prepaid 549.96$                5.75% 522.22$                
Avaya Support - SA ESS 256421 SA ESS AACC R6 ENT Lab System 3 Year Annual Prepaid 549.96$                5.75% 522.22$                
Avaya Support - SA ESS 256422 SA ESS AACC R6 ENT Lab System 3 Year Prepaid 1,534.32$             5.75% 1,456.94$             
Avaya Support - SA ESS 256423 SA ESS AACC R6 ENT Lab System 5 Year Prepaid 2,475.00$             5.75% 2,350.18$             
Avaya Support - SA PREF 256425 SA PREF AACC R6 ENT Lab System 1 Year Prepaid 703.92$                5.75% 668.42$                
Avaya Support - SA PREF 256427 SA PREF AACC R6 ENT Lab System 3 Year Annual Prepaid 703.92$                5.75% 668.42$                
Avaya Support - SA PREF 256428 SA PREF AACC R6 ENT Lab System 3 Year Prepaid 1,964.16$             5.75% 1,865.10$             
Avaya Support - SA PREF 256429 SA PREF AACC R6 ENT Lab System 5 Year Prepaid 3,168.00$             5.75% 3,008.23$             
Avaya Support - SA ESS 256435 SA ESS Avaya CCCM R6 S8800 MBT Connect 1 Year Prepaid 770.04$                5.75% 731.21$                
Avaya Support - SA ESS 256437 SA ESS Avaya CCCM R6 S8800 MBT Connect 3 Yr Annual Prepaid 770.04$                5.75% 731.21$                
Avaya Support - SA ESS 256438 SA ESS Avaya CCCM R6 S8800 MBT Connect 3 Year Prepaid 2,148.48$             5.75% 2,040.13$             
Avaya Support - SA ESS 256439 SA ESS Avaya CCCM R6 S8800 MBT Connect 5 Year Prepaid 3,465.00$             5.75% 3,290.26$             
Avaya Support - SA PREF 256441 SA PREF Avaya CCCM R6 S8800 MBT Connect 1 Year Prepaid 985.68$                5.75% 935.97$                
Avaya Support - SA PREF 256443 SA PREF Avaya CCCM R6 S8800 MBT Connect 3 Yr Annual PP 985.68$                5.75% 935.97$                
Avaya Support - SA PREF 256444 SA PREF Avaya CCCM R6 S8800 MBT Connect 3 Year Prepaid 2,750.04$             5.75% 2,611.35$             
Avaya Support - SA PREF 256445 SA PREF Avaya CCCM R6 S8800 MBT Connect 5 Year Prepaid 4,435.20$             5.75% 4,211.53$             
Avaya Support - SA ESS 256447 SA ESS Avaya CCCM R6 Multi CM Connector 1 Year Prepaid 4,515.00$             5.75% 4,287.30$             
Avaya Support - SA ESS 256449 SA ESS Avaya CCCM R6 Multi CM Connector 3 Yr Annual PP 4,515.00$             5.75% 4,287.30$             
Avaya Support - SA ESS 256450 SA ESS Avaya CCCM R6 Multi CM Connector 3 Year Prepaid 12,596.76$           5.75% 11,961.49$           
Avaya Support - SA ESS 256451 SA ESS Avaya CCCM R6 Multi CM Connector 5 Year Prepaid 20,317.80$           5.75% 19,293.15$           
Avaya Support - SA PREF 256453 SA PREF Avaya CCCM R6 Multi CM Connector 1 Year Prepaid 5,779.20$             5.75% 5,487.75$             
Avaya Support - SA PREF 256455 SA PREF Avaya CCCM R6 Multi CM Connector 3 Yr Annual PP 5,779.20$             5.75% 5,487.75$             
Avaya Support - SA PREF 256456 SA PREF Avaya CCCM R6 Multi CM Connector 3 Year Prepaid 16,124.04$           5.75% 15,310.88$           
Avaya Support - SA PREF 256457 SA PREF Avaya CCCM R6 Multi CM Connector 5 Year Prepaid 26,006.40$           5.75% 24,694.86$           
Avaya Support - SA ESS 256459 SA ESS Avaya CCCM R6 WFO Suite Connector 1 Year Prepaid 1,612.56$             5.75% 1,531.24$             
Avaya Support - SA ESS 256461 SA ESS Avaya CCCM R6 WFO Suite Connector 3 Yr Annual PP 1,612.56$             5.75% 1,531.24$             
Avaya Support - SA ESS 256462 SA ESS Avaya CCCM R6 WFO Suite Connector 3 Year Prepaid 4,498.92$             5.75% 4,272.03$             
Avaya Support - SA ESS 256463 SA ESS Avaya CCCM R6 WFO Suite Connector 5 Year Prepaid 7,256.40$             5.75% 6,890.45$             
Avaya Support - SA PREF 256465 SA PREF Avaya CCCM R6 WFO Suite Connector 1 Year Prepaid 2,064.12$             5.75% 1,960.02$             
Avaya Support - SA PREF 256467 SA PREF Avaya CCCM R6 WFO Suite Connector 3 Yr Annual PP 2,064.12$             5.75% 1,960.02$             
Avaya Support - SA PREF 256468 SA PREF Avaya CCCM R6 WFO Suite Connector 3 Year Prepaid 5,758.92$             5.75% 5,468.49$             
Avaya Support - SA PREF 256469 SA PREF Avaya CCCM R6 WFO Suite Connector 5 Year Prepaid 9,288.60$             5.75% 8,820.16$             
Avaya Support - SA ESS 256471 SA ESS Avaya CCCM R6 POM Connector 1 Year Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 256473 SA ESS Avaya CCCM R6 POM Connector 3 Year Annual Prepaid 774.00$                5.75% 734.97$                
Avaya Support - SA ESS 256474 SA ESS Avaya CCCM R6 POM Connector 3 Year Prepaid 2,159.64$             5.75% 2,050.73$             
Avaya Support - SA ESS 256475 SA ESS Avaya CCCM R6 POM Connector 5 Year Prepaid 3,483.00$             5.75% 3,307.35$             
Avaya Support - SA PREF 256477 SA PREF Avaya CCCM R6 POM Connector 1 Year Prepaid 990.72$                5.75% 940.76$                
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Avaya Support - SA PREF 256479 SA PREF Avaya CCCM R6 POM Connector 3 Yr Annual Prepaid 990.72$                5.75% 940.76$                
Avaya Support - SA PREF 256480 SA PREF Avaya CCCM R6 POM Connector 3 Year Prepaid 2,764.08$             5.75% 2,624.68$             
Avaya Support - SA PREF 256481 SA PREF Avaya CCCM R6 POM Connector 5 Year Prepaid 4,458.00$             5.75% 4,233.18$             
Avaya Support - UPG ADV 256483 UPG ADV CCE R5 VP R5 Port 1 Year Prepaid 41.64$                  40.25% 25.07$                  
Avaya Support - UPG ADV 256485 UPG ADV CCE R5 VP R5 Port 3 Year Annual Prepaid 27.72$                  40.25% 16.69$                  
Avaya Support - UPG ADV 256486 UPG ADV CCE R5 VP R5 Port 3 Year Prepaid 77.40$                  40.25% 46.59$                  
Avaya Support - UPG ADV 256487 UPG ADV CCE R5 VP R5 Port 5 Year Prepaid 124.80$                40.25% 75.13$                  
Avaya Support - SA ESS 256489 SA ESS VP R5 APOM R2 DR Outbound Voice 1 Year Prepaid 43.92$                  5.75% 41.71$                  
Avaya Support - SA ESS 256491 SA ESS VP R5 APOM R2 DR Outbound Voice 3 Yr Annual PP 43.92$                  5.75% 41.71$                  
Avaya Support - SA ESS 256492 SA ESS VP R5 APOM R2 DR Outbound Voice 3 Year Prepaid 122.40$                5.75% 116.23$                
Avaya Support - SA ESS 256493 SA ESS VP R5 APOM R2 DR Outbound Voice 5 Year Prepaid 197.40$                5.75% 187.44$                
Avaya Support - SA PREF 256495 SA PREF VP R5 APOM R2 DR Outbound Voice 1 Year Prepaid 56.16$                  5.75% 53.33$                  
Avaya Support - SA PREF 256497 SA PREF VP R5 APOM R2 DR Outbound Voice 3 Yr Annual PP 56.16$                  5.75% 53.33$                  
Avaya Support - SA PREF 256498 SA PREF VP R5 APOM R2 DR Outbound Voice 3 Year Prepaid 156.96$                5.75% 149.04$                
Avaya Support - SA PREF 256499 SA PREF VP R5 APOM R2 DR Outbound Voice 5 Year Prepaid 253.20$                5.75% 240.43$                
Avaya Support - SA ESS 256501 SA ESS VP R5 APOM R2 DR Email Channel 1 Year Prepaid 439.92$                5.75% 417.73$                
Avaya Support - SA ESS 256503 SA ESS VP R5 APOM R2 DR Email Channel 3 Year Annual PP 439.92$                5.75% 417.73$                
Avaya Support - SA ESS 256504 SA ESS VP R5 APOM R2 DR Email Channel 3 Year Prepaid 1,227.24$             5.75% 1,165.35$             
Avaya Support - SA ESS 256505 SA ESS VP R5 APOM R2 DR Email Channel 5 Year Prepaid 1,979.40$             5.75% 1,879.58$             
Avaya Support - SA PREF 256507 SA PREF VP R5 APOM R2 DR Email Channel 1 Year Prepaid 563.04$                5.75% 534.65$                
Avaya Support - SA PREF 256509 SA PREF VP R5 APOM R2 DR Email Channel 3 Yr Annual PP 563.04$                5.75% 534.65$                
Avaya Support - SA PREF 256510 SA PREF VP R5 APOM R2 DR Email Channel 3 Year Prepaid 1,571.04$             5.75% 1,491.81$             
Avaya Support - SA PREF 256511 SA PREF VP R5 APOM R2 DR Email Channel 5 Year Prepaid 2,533.80$             5.75% 2,406.02$             
Avaya Support - SA ESS 256513 SA ESS VP R5 APOM R2 DR SMS Channel 1 Year Prepaid 439.92$                5.75% 417.73$                
Avaya Support - SA ESS 256515 SA ESS VP R5 APOM R2 DR SMS Channel 3 Year Annual PP 439.92$                5.75% 417.73$                
Avaya Support - SA ESS 256516 SA ESS VP R5 APOM R2 DR SMS Channel 3 Year Prepaid 1,227.24$             5.75% 1,165.35$             
Avaya Support - SA ESS 256517 SA ESS VP R5 APOM R2 DR SMS Channel 5 Year Prepaid 1,979.40$             5.75% 1,879.58$             
Avaya Support - SA PREF 256519 SA PREF VP R5 APOM R2 DR SMS Channel 1 Year Prepaid 563.04$                5.75% 534.65$                
Avaya Support - SA PREF 256521 SA PREF VP R5 APOM R2 DR SMS Channel 3 Year Annual PP 563.04$                5.75% 534.65$                
Avaya Support - SA PREF 256522 SA PREF VP R5 APOM R2 DR SMS Channel 3 Year Prepaid 1,571.04$             5.75% 1,491.81$             
Avaya Support - SA PREF 256523 SA PREF VP R5 APOM R2 DR SMS Channel 5 Year Prepaid 2,533.80$             5.75% 2,406.02$             
Avaya Support - UPG ADV 256524 UPG ADV WFO R11 Advanced QM Customer Lab 3 Year PP 163.80$                40.25% 98.60$                  
Avaya Support - SA ESS 256526 SA ESS WFO R11 Advanced WFM Customer Lab 1 Year Prepaid 47.52$                  5.75% 45.12$                  
Avaya Support - SA ESS 256528 SA ESS WFO R11 Advanced WFM Customer Lab 3 Yr Annual PP 47.52$                  5.75% 45.12$                  
Avaya Support - SA ESS 256529 SA ESS WFO R11 Advanced WFM Customer Lab 3 Year Prepaid 132.48$                5.75% 125.80$                
Avaya Support - SA PREF 256531 SA PREF WFO R11 Advanced WFM Customer Lab 1 Year PP 60.84$                  5.75% 57.77$                  
Avaya Support - SA PREF 256533 SA PREF WFO R11 Advanced WFM Customer Lab 3 Yr Annual PP 60.84$                  5.75% 57.77$                  
Avaya Support - SA PREF 256534 SA PREF WFO R11 Advanced WFM Customer Lab 3 Year PP 169.56$                5.75% 161.01$                
Avaya Support - UPG ADV 256537 UPG ADV WFO R11 Advanced WFM Customer Lab 1 Year PP 71.76$                  40.25% 43.20$                  
Avaya Support - UPG ADV 256539 UPG ADV WFO R11 Advanced WFM Customer Lab 3 Yr An PP 47.88$                  40.25% 28.82$                  
Avaya Support - UPG ADV 256540 UPG ADV WFO R11 Advanced WFM Customer Lab 3 Year PP 133.56$                40.25% 80.40$                  
Avaya Support - SA ESS 256542 SA ESS WFO R11 Advanced WFO C/P Lab 1 Year Prepaid 92.76$                  5.75% 88.08$                  
Avaya Support - SA ESS 256544 SA ESS WFO R11 Advanced WFO C/P Lab 3 Yr Annual Prepaid 92.76$                  5.75% 88.08$                  
Avaya Support - SA ESS 256545 SA ESS WFO R11 Advanced WFO C/P Lab 3 Year Prepaid 258.04$                5.75% 245.03$                
Avaya Support - SA PREF 256547 SA PREF WFO R11 Advanced WFO C/P Lab 1 Year Prepaid 118.68$                5.75% 112.69$                
Avaya Support - SA ESS 256549 SA ESS AACC R6 SOA Developer Kit 1 Year Prepaid 2,420.04$             5.75% 2,297.99$             
Avaya Support - SA ESS 256551 SA ESS AACC R6 SOA Developer Kit 3 Year Annual Prepaid 2,420.04$             5.75% 2,297.99$             
Avaya Support - SA ESS 256552 SA ESS AACC R6 SOA Developer Kit 3 Year Prepaid 6,751.80$             5.75% 6,411.30$             
Avaya Support - SA ESS 256553 SA ESS AACC R6 SOA Developer Kit 5 Year Prepaid 10,890.00$           5.75% 10,340.80$           
Avaya Support - SA PREF 256555 SA PREF AACC R6 SOA Developer Kit 1 Year Prepaid 3,097.68$             5.75% 2,941.46$             
Avaya Support - SA PREF 256557 SA PREF AACC R6 SOA Developer Kit 3 Year Annual Prepaid 3,097.68$             5.75% 2,941.46$             
Avaya Support - SA PREF 256558 SA PREF AACC R6 SOA Developer Kit 3 Year Prepaid 8,642.52$             5.75% 8,206.67$             
Avaya Support - SA PREF 256559 SA PREF AACC R6 SOA Developer Kit 5 Year Prepaid 13,939.20$           5.75% 13,236.23$           
Avaya Support - SA ESS 256600 SA ESS APC R5 Preview CTI Agent 1 Year Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - SA ESS 256602 SA ESS APC R5 Preview CTI Agent 3 Year Annual Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - SA ESS 256603 SA ESS APC R5 Preview CTI Agent 3 Year Prepaid 111.60$                5.75% 105.97$                
Avaya Support - SA ESS 256604 SA ESS APC R5 Preview CTI Agent 5 Year Prepaid 180.00$                5.75% 170.92$                
Avaya Support - SA PREF 256606 SA PREF SUPT APC R5 Preview CTI Agent 1 Year Prepaid 51.12$                  5.75% 48.54$                  
Avaya Support - SA PREF 256608 SA PREF SUPT APC R5 Preview CTI Agent 3 Year Annual PP 51.12$                  5.75% 48.54$                  
Avaya Support - SA PREF 256609 SA PREF SUPT APC R5 Preview CTI Agent 3 Year Prepaid 142.56$                5.75% 135.37$                
Avaya Support - SA PREF 256610 SA PREF SUPT APC R5 Preview CTI Agent 5 Year Prepaid 230.40$                5.75% 218.78$                
Avaya Support - SA ESS 256612 SA ESS APC R5 Predictive CTI Agent 1 Year Prepaid 159.96$                5.75% 151.89$                
Avaya Support - SA ESS 256614 SA ESS APC R5 Predictive CTI Agent 3 Year Annual Prepaid 159.96$                5.75% 151.89$                
Avaya Support - SA ESS 256615 SA ESS APC R5 Predictive CTI Agent 3 Year Prepaid 446.40$                5.75% 423.89$                
Avaya Support - SA ESS 256616 SA ESS APC R5 Predictive CTI Agent 5 Year Prepaid 720.00$                5.75% 683.69$                
Avaya Support - SA PREF 256618 SA PREF SUPT APC R5 Predictive CTI Agent 1 Year Prepaid 204.72$                5.75% 194.40$                
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Avaya Support - SA PREF 256620 SA PREF SUPT APC R5 Predictive CTI Agent 3 Year Annual PP 204.72$                5.75% 194.40$                
Avaya Support - SA PREF 256621 SA PREF SUPT APC R5 Predictive CTI Agent 3 Year Prepaid 571.32$                5.75% 542.51$                
Avaya Support - SA PREF 256622 SA PREF SUPT APC R5 Predictive CTI Agent 5 Year Prepaid 921.60$                5.75% 875.12$                
Avaya Support - SA PREF 256624 SA ESS APC R5 Preview CTI Supervisor 1 Year Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - SA ESS 256626 SA ESS APC R5 Preview CTI Supervisor 3 Year Annual Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - SA ESS 256627 SA ESS APC R5 Preview CTI Supervisor 3 Year Prepaid 200.88$                5.75% 190.75$                
Avaya Support - SA ESS 256628 SA ESS APC R5 Preview CTI Supervisor 5 Year Prepaid 324.00$                5.75% 307.66$                
Avaya Support - SA PREF 256630 SA PREF APC R5 Preview CTI Supervisor 1 Year Prepaid 92.16$                  5.75% 87.51$                  
Avaya Support - SA PREF 256632 SA PREF APC R5 Preview CTI Supervisor 3 Year Annual Prepaid 92.16$                  5.75% 87.51$                  
Avaya Support - SA PREF 256633 SA PREF APC R5 Preview CTI Supervisor 3 Year Prepaid 257.04$                5.75% 244.08$                
Avaya Support - SA PREF 256634 SA PREF APC R5 Preview CTI Supervisor 5 Year Prepaid 414.60$                5.75% 393.69$                
Avaya Support - SA ESS 256636 SA ESS APC R5 Predictive CTI Supervisor 1 Year Prepaid 384.00$                5.75% 364.63$                
Avaya Support - SA ESS 256638 SA ESS APC R5 Predictive CTI Supervisor 3 Yr Annual Prepaid 384.00$                5.75% 364.63$                
Avaya Support - SA ESS 256639 SA ESS APC R5 Predictive CTI Supervisor 3 Year Prepaid 1,071.36$             5.75% 1,017.33$             
Avaya Support - SA ESS 256640 SA ESS APC R5 Predictive CTI Supervisor 5 Year Prepaid 1,728.00$             5.75% 1,640.85$             
Avaya Support - SA PREF 256642 SA PREF APC R5 Predictive CTI Supervisor 1 Year Prepaid 491.52$                5.75% 466.73$                
Avaya Support - SA PREF 256644 SA PREF APC R5 Predictive CTI Supervisor 3 Year Annual PP 491.52$                5.75% 466.73$                
Avaya Support - SA PREF 256645 SA PREF APC R5 Predictive CTI Supervisor 3 Year Prepaid 1,371.24$             5.75% 1,302.09$             
Avaya Support - SA PREF 256646 SA PREF APC R5 Predictive CTI Supervisor 5 Year Prepaid 2,211.60$             5.75% 2,100.07$             
Avaya Support - SA ESS 256648 SA ESS APC R5 Predictive Agent 1 Year Prepaid 224.04$                5.75% 212.74$                
Avaya Support - SA ESS 256650 SA ESS APC R5 Predictive Agent 3 Year Annual Prepaid 224.04$                5.75% 212.74$                
Avaya Support - SA ESS 256651 SA ESS APC R5 Predictive Agent 3 Year Prepaid 624.96$                5.75% 593.44$                
Avaya Support - SA ESS 256652 SA ESS APC R5 Predictive Agent 5 Year Prepaid 1,008.00$             5.75% 957.17$                
Avaya Support - SA PREF 256654 SA PREF SUPT APC R5 Predictive Agent 1 Year Prepaid 286.80$                5.75% 272.34$                
Avaya Support - SA PREF 256656 SA PREF SUPT APC R5 Predictive Agent 3 Year Annual Prepaid 286.80$                5.75% 272.34$                
Avaya Support - SA PREF 256657 SA PREF SUPT APC R5 Predictive Agent 3 Year Prepaid 799.92$                5.75% 759.58$                
Avaya Support - SA PREF 256658 SA PREF SUPT APC R5 Predictive Agent 5 Year Prepaid 1,290.60$             5.75% 1,225.51$             
Avaya Support - SA ESS 256660 SA ESS APC R5 Predictive Supervisor 1 Year Prepaid 384.00$                5.75% 364.63$                
Avaya Support - SA ESS 256662 SA ESS APC R5 Predictive Supervisor 3 Year Annual Prepaid 384.00$                5.75% 364.63$                
Avaya Support - SA ESS 256663 SA ESS APC R5 Predictive Supervisor 3 Year Prepaid 1,071.36$             5.75% 1,017.33$             
Avaya Support - SA ESS 256664 SA ESS APC R5 Predictive Supervisor 5 Year Prepaid 1,728.00$             5.75% 1,640.85$             
Avaya Support - SA PREF 256666 SA PREF APC R5 Predictive Supervisor 1 Year Prepaid 491.52$                5.75% 466.73$                
Avaya Support - SA PREF 256668 SA PREF APC R5 Predictive Supervisor 3 Year Annual Prepaid 491.52$                5.75% 466.73$                
Avaya Support - SA PREF 256669 SA PREF APC R5 Predictive Supervisor 3 Year Prepaid 1,371.24$             5.75% 1,302.09$             
Avaya Support - SA PREF 256670 SA PREF APC R5 Predictive Supervisor 5 Year Prepaid 2,211.60$             5.75% 2,100.07$             
Avaya Support - SA ESS 256672 SA ESS Aura R5 STD Edition 1-100 U1 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 256674 SA ESS Aura R5 STD Edition 1-100 U1 3 Yr Annual Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 256675 SA ESS Aura R5 STD Edition 1-100 U1 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 256676 SA ESS Aura R5 STD Edition 1-100 U1 5 Year Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - SA PREF 256678 SA PREF Aura R5 STD Edition 1-100 U1 1 Year Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 256680 SA PREF Aura R5 STD Edition 1-100 U1 3 Year Annual Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 256681 SA PREF Aura R5 STD Edition 1-100 U1 3 Year Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 256682 SA PREF Aura R5 STD Edition 1-100 U1 5 Year Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - SA ESS 256685 SA ESS Aura R5 STD Edition 101-1K U1 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 256687 SA ESS Aura R5 STD Edition 101-1K U1 3 Year Annual Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 256688 SA ESS Aura R5 STD Edition 101-1K U1 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 256689 SA ESS Aura R5 STD Edition 101-1K U1 5 Year Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - SA PREF 256691 SA PREF Aura R5 STD Edition 101-1K U1 1 Year Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 256693 SA PREF Aura R5 STD Edition 101-1K U1 3 Year Annual Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 256694 SA PREF Aura R5 STD Edition 101-1K U1 3 Year Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 256695 SA PREF Aura R5 STD Edition 101-1K U1 5 Year Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - SA ESS 256697 SA ESS Aura R5 STD Edition 1001+ U1 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 256699 SA ESS Aura R5 STD Edition 1001+ U1 3 Year Annual Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 256700 SA ESS Aura R5 STD Edition 1001+ U1 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 256701 SA ESS Aura R5 STD Edition 1001+ U1 5 Year Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - SA PREF 256703 SA PREF Aura R5 STD Edition 1001+ U1 1 Year Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 256705 SA PREF Aura R5 STD Edition 1001+ U1 3 Year Annual Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 256706 SA PREF Aura R5 STD Edition 1001+ U1 3 Year Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 256707 SA PREF Aura R5 STD Edition 1001+ U1 5 Year Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - SA ESS 256722 SA ESS Aura R5 MBT STD ED w/ CC 1-100 U1 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 256724 SA ESS Aura R5 MBT STD ED w/ CC 1-100 U1 3 Year Annual PP 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 256725 SA ESS Aura R5 MBT STD ED w/ CC 1-100 U1 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 256726 SA ESS Aura R5 MBT STD ED w/ CC 1-100 U1 5 Year Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - SA PREF 256728 SA PREF Aura R5 MBT STD ED w/ CC 1-100 U1 1 Year Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 256730 SA PREF Aura R5 MBT STD ED w/ CC 1-100 U1 3 Year Annual PP 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 256731 SA PREF Aura R5 MBT STD ED w/ CC 1-100 U1 3 Year Prepaid 36.36$                  5.75% 34.53$                  
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Avaya Support - SA PREF 256732 SA PREF Aura R5 MBT STD ED w/ CC 1-100 U1 5 Year Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - SA ESS 256735 SA ESS Aura R5 MBT STD ED w/ CC 101-1K U1 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 256737 SA ESS Aura R5 MBT STD ED w/ CC 101-1K U1 3 Year Annual PP 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 256738 SA ESS Aura R5 MBT STD ED w/ CC 101-1K U1 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 256739 SA ESS Aura R5 MBT STD ED w/ CC 101-1K U1 5 Year Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - SA PREF 256741 SA PREF Aura R5 MBT STD ED w/ CC 101-1K U1 1 Year Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 256743 SA PREF Aura R5 MBT STD ED w/ CC 101-1K U1 3 Year Annual PP 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 256744 SA PREF Aura R5 MBT STD ED w/ CC 101-1K U1 3 Year PP 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 256745 SA PREF Aura R5 MBT STD ED w/ CC 101-1K U1 5 Year PP 58.80$                  5.75% 55.83$                  
Avaya Support - SA ESS 256747 SA ESS Aura R5 MBT STD ED w/ CC 1001+ U1 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 256749 SA ESS Aura R5 MBT STD ED w/ CC 1001+ U1 3 Year Annual PP 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 256750 SA ESS Aura R5 MBT STD ED w/ CC 1001+ U1 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 256751 SA ESS Aura R5 MBT STD ED w/ CC 1001+ U1 5 Year Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - SA PREF 256753 SA PREF Aura R5 MBT STD ED w/ CC 1001+ U1 1 Year Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 256755 SA PREF Aura R5 MBT STD ED w/ CC 1001+ U1 3 Year Annual PP 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 256756 SA PREF Aura R5 MBT STD ED w/ CC 1001+ U1 3 Year Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 256757 SA PREF Aura R5 MBT STD ED w/ CC 1001+ U1 5 Year Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - SA ESS 256772 SA ESS Aura R5 MBT STD ED w/o CC 1-100 U1 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 256774 SA ESS Aura R5 MBT STD ED w/o CC 1-100 U1 3 Year Annual PP 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 256775 SA ESS Aura R5 MBT STD ED w/o CC 1-100 U1 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 256776 SA ESS Aura R5 MBT STD ED w/o CC 1-100 U1 5 Year Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - SA PREF 256778 SA PREF Aura R5 MBT STD ED w/o CC 1-100 U1 1 Year PP 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 256780 SA PREF Aura R5 MBT STD ED w/o CC 1-100 U1 3 Year Annual PP 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 256781 SA PREF Aura R5 MBT STD ED w/o CC 1-100 U1 3 Year PP 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 256782 SA PREF Aura R5 MBT STD ED w/o CC 1-100 U1 5 Year Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - SA ESS 256785 SA ESS Aura R5 MBT STD ED w/o CC 101-1K U1 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 256787 SA ESS Aura R5 MBT STD ED w/o CC 101-1K U1 3 Year Annual PP 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 256788 SA ESS Aura R5 MBT STD ED w/o CC 101-1K U1 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 256789 SA ESS Aura R5 MBT STD ED w/o CC 101-1K U1 5 Year Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - SA PREF 256791 SA PREF Aura R5 MBT STD ED w/o CC 101-1K U1 1 Year Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 256793 SA PREF Aura R5 MBT STD ED w/o CC 101-1K U1 3 Yr Annual PP 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 256794 SA PREF Aura R5 MBT STD ED w/o CC 101-1K U1 3 Year Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 256795 SA PREF Aura R5 MBT STD ED w/o CC 101-1K U1 5 Year Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - SA ESS 256797 SA ESS Aura R5 MBT STD ED w/o CC 1001+ U1 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 256799 SA ESS Aura R5 MBT STD ED w/o CC 1001+ U1 3 Year Annual PP 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 256800 SA ESS Aura R5 MBT STD ED w/o CC 1001+ U1 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 256801 SA ESS Aura R5 MBT STD ED w/o CC 1001+ U1 5 Year Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - SA PREF 256803 SA PREF Aura R5 MBT STD ED w/o CC 1001+ U1 1 Year Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 256805 SA PREF Aura R5 MBT STD ED w/o CC 1001+ U1 3 Yr Annual PP 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 256806 SA PREF Aura R5 MBT STD ED w/o CC 1001+ U1 3 Year Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 256807 SA PREF Aura R5 MBT STD ED w/o CC 1001+ U1 5 Year Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - SA ESS 256822 SA ESS Aura R5 ENT Edition 1-100 U1 1 Year Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 256824 SA ESS Aura R5 ENT Edition 1-100 U1 3 Year Annual Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 256825 SA ESS Aura R5 ENT Edition 1-100 U1 3 Year Prepaid 49.68$                  5.75% 47.17$                  
Avaya Support - SA ESS 256826 SA ESS Aura R5 ENT Edition 1-100 U1 5 Year Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SA PREF 256828 SA PREF Aura R5 ENT Edition 1-100 U1 1 Year Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 256830 SA PREF Aura R5 ENT Edition 1-100 U1 3 Year Annual Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 256831 SA PREF Aura R5 ENT Edition 1-100 U1 3 Year Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 256832 SA PREF Aura R5 ENT Edition 1-100 U1 5 Year Prepaid 102.00$                5.75% 96.86$                  
Avaya Support - SA ESS 256835 SA ESS Aura R5 ENT Edition 101-1K U1 1 Year Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 256837 SA ESS Aura R5 ENT Edition 101-1K U1 3 Year Annual Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 256838 SA ESS Aura R5 ENT Edition 101-1K U1 3 Year Prepaid 49.68$                  5.75% 47.17$                  
Avaya Support - SA ESS 256839 SA ESS Aura R5 ENT Edition 101-1K U1 5 Year Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SA PREF 256841 SA PREF Aura R5 ENT Edition 101-1K U1 1 Year Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 256843 SA PREF Aura R5 ENT Edition 101-1K U1 3 Year Annual Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 256844 SA PREF Aura R5 ENT Edition 101-1K U1 3 Year Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 256845 SA PREF Aura R5 ENT Edition 101-1K U1 5 Year Prepaid 102.00$                5.75% 96.86$                  
Avaya Support - SA ESS 256847 SA ESS Aura R5 ENT Edition 1001+ U1 1 Year Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 256849 SA ESS Aura R5 ENT Edition 1001+ U1 3 Year Annual Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 256850 SA ESS Aura R5 ENT Edition 1001+ U1 3 Year Prepaid 49.68$                  5.75% 47.17$                  
Avaya Support - SA ESS 256851 SA ESS Aura R5 ENT Edition 1001+ U1 5 Year Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SA PREF 256853 SA PREF Aura R5 ENT Edition 1001+ U1 1 Year Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 256855 SA PREF Aura R5 ENT Edition 1001+ U1 3 Year Annual Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 256856 SA PREF Aura R5 ENT Edition 1001+ U1 3 Year Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 256857 SA PREF Aura R5 ENT Edition 1001+ U1 5 Year Prepaid 102.00$                5.75% 96.86$                  
Avaya Support - SA ESS 256872 SA ESS Aura R5 MBT ENT ED w/ CC 1-100 U1 1 Year Prepaid 17.76$                  5.75% 16.86$                  
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Avaya Support - SA ESS 256874 SA ESS Aura R5 MBT ENT ED w/ CC 1-100 U1 3 Yr Annual PP 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 256875 SA ESS Aura R5 MBT ENT ED w/ CC 1-100 U1 3 Year Prepaid 49.68$                  5.75% 47.17$                  
Avaya Support - SA ESS 256876 SA ESS Aura R5 MBT ENT ED w/ CC 1-100 U1 5 Year Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SA PREF 256878 SA PREF Aura R5 MBT ENT ED w/ CC 1-100 U1 1 Year Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 256880 SA PREF Aura R5 MBT ENT ED w/ CC 1-100 U1 3 Yr Annual PP 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 256881 SA PREF Aura R5 MBT ENT ED w/ CC 1-100 U1 3 Year Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 256882 SA PREF Aura R5 MBT ENT ED w/ CC 1-100 U1 5 Year Prepaid 102.00$                5.75% 96.86$                  
Avaya Support - SA ESS 256885 SA ESS Aura R5 MBT ENT ED w/ CC 101-1K U1 1 Year Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 256887 SA ESS Aura R5 MBT ENT ED w/ CC 101-1K U1 3 Yr Annual PP 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 256888 SA ESS Aura R5 MBT ENT ED w/ CC 101-1K U1 3 Year Prepaid 49.68$                  5.75% 47.17$                  
Avaya Support - SA ESS 256889 SA ESS Aura R5 MBT ENT ED w/ CC 101-1K U1 5 Year Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SA PREF 256891 SA PREF Aura R5 MBT ENT ED w/ CC 101-1K U1 1 Year PP 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 256893 SA PREF Aura R5 MBT ENT ED w/ CC 101-1K U1 3 Yr Annual PP 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 256894 SA PREF Aura R5 MBT ENT ED w/ CC 101-1K U1 3 Year Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 256895 SA PREF Aura R5 MBT ENT ED w/ CC 101-1K U1 5 Year Prepaid 102.00$                5.75% 96.86$                  
Avaya Support - SA ESS 256897 SA ESS Aura R5 MBT ENT ED w/ CC 1001+ U1 1 Year Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 256899 SA ESS Aura R5 MBT ENT ED w/ CC 1001+ U1 3 Yr Annual PP 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 256900 SA ESS Aura R5 MBT ENT ED w/ CC 1001+ U1 3 Year Prepaid 49.68$                  5.75% 47.17$                  
Avaya Support - SA ESS 256901 SA ESS Aura R5 MBT ENT ED w/ CC 1001+ U1 5 Year Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SA PREF 256903 SA PREF Aura R5 MBT ENT ED w/ CC 1001+ U1 1 Year Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 256905 SA PREF Aura R5 MBT ENT ED w/ CC 1001+ U1 3 Yr Annual PP 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 256906 SA PREF Aura R5 MBT ENT ED w/ CC 1001+ U1 3 Year Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 256907 SA PREF Aura R5 MBT ENT ED w/ CC 1001+ U1 5 Year Prepaid 102.00$                5.75% 96.86$                  
Avaya Support - SA ESS 256922 SA ESS Aura R5 MBT ENT ED w/o CC 1-100 U1 1 Year Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 256924 SA ESS Aura R5 MBT ENT ED w/o CC 1-100 U1 3 Yr Annual PP 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 256925 SA ESS Aura R5 MBT ENT ED w/o CC 1-100 U1 3 Year Prepaid 49.68$                  5.75% 47.17$                  
Avaya Support - SA ESS 256926 SA ESS Aura R5 MBT ENT ED w/o CC 1-100 U1 5 Year Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SA PREF 256928 SA PREF Aura R5 MBT ENT ED w/o CC 1-100 U1 1 Year Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 256930 SA PREF Aura R5 MBT ENT ED w/o CC 1-100 U1 3 Yr Annual PP 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 256931 SA PREF Aura R5 MBT ENT ED w/o CC 1-100 U1 3 Year Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 256932 SA PREF Aura R5 MBT ENT ED w/o CC 1-100 U1 5 Year Prepaid 102.00$                5.75% 96.86$                  
Avaya Support - SA ESS 256935 SA ESS Aura R5 MBT ENT ED w/o CC 101-1K U1 1 Year Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 256937 SA ESS Aura R5 MBT ENT ED w/o CC 101-1K U1 3 Yr Annual PP 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 256938 SA ESS Aura R5 MBT ENT ED w/o CC 101-1K U1 3 Year Prepaid 49.68$                  5.75% 47.17$                  
Avaya Support - SA ESS 256939 SA ESS Aura R5 MBT ENT ED w/o CC 101-1K U1 5 Year Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SA PREF 256941 SA PREF Aura R5 MBT ENT ED w/o CC 101-1K U1 1 Year Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 256943 SA PREF Aura R5 MBT ENT ED w/o CC 101-1K U1 3 Yr Annual PP 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 256944 SA PREF Aura R5 MBT ENT ED w/o CC 101-1K U1 3 Year Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 256945 SA PREF Aura R5 MBT ENT ED w/o CC 101-1K U1 5 Year Prepaid 102.00$                5.75% 96.86$                  
Avaya Support - SA ESS 256947 SA ESS Aura R5 MBT ENT ED w/o CC 1001+ U1 1 Year Prepaid 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 256949 SA ESS Aura R5 MBT ENT ED w/o CC 1001+ U1 3 Yr Annual PP 17.76$                  5.75% 16.86$                  
Avaya Support - SA ESS 256950 SA ESS Aura R5 MBT ENT ED w/o CC 1001+ U1 3 Year Prepaid 49.68$                  5.75% 47.17$                  
Avaya Support - SA ESS 256951 SA ESS Aura R5 MBT ENT ED w/o CC 1001+ U1 5 Year Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SA PREF 256953 SA PREF Aura R5 MBT ENT ED w/o CC 1001+ U1 1 Year Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 256955 SA PREF Aura R5 MBT ENT ED w/o CC 1001+ U1 3 Yr Annual PP 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 256956 SA PREF Aura R5 MBT ENT ED w/o CC 1001+ U1 3 Year Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 256957 SA PREF Aura R5 MBT ENT ED w/o CC 1001+ U1 5 Year Prepaid 102.00$                5.75% 96.86$                  
Avaya Support - SA ESS 256972 SA ESS Aura R6 STD ED 1-100 U1 1 Year Prepaid 9.24$                    5.75% 8.77$                    
Avaya Support - SA ESS 256974 SA ESS Aura R6 STD ED 1-100 U1 3 Year Annual Prepaid 9.24$                    5.75% 8.77$                    
Avaya Support - SA ESS 256975 SA ESS Aura R6 STD ED 1-100 U1 3 Year Prepaid 25.92$                  5.75% 24.61$                  
Avaya Support - SA ESS 256976 SA ESS Aura R6 STD ED 1-100 U1 5 Year Prepaid 41.40$                  5.75% 39.31$                  
Avaya Support - SA PREF 256978 SA PREF Aura R6 STD ED 1-100 U1 1 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA PREF 256980 SA PREF Aura R6 STD ED 1-100 U1 3 Year Annual Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA PREF 256981 SA PREF Aura R6 STD ED 1-100 U1 3 Year Prepaid 33.12$                  5.75% 31.45$                  
Avaya Support - SA PREF 256982 SA PREF Aura R6 STD ED 1-100 U1 5 Year Prepaid 53.40$                  5.75% 50.71$                  
Avaya Support - SA ESS 256985 SA ESS Aura R6 STD ED 101-1K U1 1 Year Prepaid 9.24$                    5.75% 8.77$                    
Avaya Support - SA ESS 256987 SA ESS Aura R6 STD ED 101-1K U1 3 Year Annual Prepaid 9.24$                    5.75% 8.77$                    
Avaya Support - SA ESS 256988 SA ESS Aura R6 STD ED 101-1K U1 3 Year Prepaid 25.92$                  5.75% 24.61$                  
Avaya Support - SA ESS 256989 SA ESS Aura R6 STD ED 101-1K U1 5 Year Prepaid 41.40$                  5.75% 39.31$                  
Avaya Support - SA PREF 256991 SA PREF Aura R6 STD ED 101-1K U1 1 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA PREF 256993 SA PREF Aura R6 STD ED 101-1K U1 3 Year Annual Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA PREF 256994 SA PREF Aura R6 STD ED 101-1K U1 3 Year Prepaid 33.12$                  5.75% 31.45$                  
Avaya Support - SA PREF 256995 SA PREF Aura R6 STD ED 101-1K U1 5 Year Prepaid 53.40$                  5.75% 50.71$                  
Avaya Support - SA ESS 256997 SA ESS Aura R6 STD ED 1001+ U1 1 Year Prepaid 9.24$                    5.75% 8.77$                    
Avaya Support - SA ESS 256999 SA ESS Aura R6 STD ED 1001+ U1 3 Year Annual Prepaid 9.24$                    5.75% 8.77$                    
Avaya Support - SA ESS 257000 SA ESS Aura R6 STD ED 1001+ U1 3 Year Prepaid 25.92$                  5.75% 24.61$                  
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Avaya Support - SA ESS 257001 SA ESS Aura R6 STD ED 1001+ U1 5 Year Prepaid 41.40$                  5.75% 39.31$                  
Avaya Support - SA PREF 257003 SA PREF Aura R6 STD ED 1001+ U1 1 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA PREF 257005 SA PREF Aura R6 STD ED 1001+ U1 3 Year Annual Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA PREF 257006 SA PREF Aura R6 STD ED 1001+ U1 3 Year Prepaid 33.12$                  5.75% 31.45$                  
Avaya Support - SA PREF 257007 SA PREF Aura R6 STD ED 1001+ U1 5 Year Prepaid 53.40$                  5.75% 50.71$                  
Avaya Support - SA ESS 257008 SA ESS AAPC R7 Foundation Model 1 Year Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SA ESS 257010 SA ESS AAPC R7 Foundation Model 3 Year Annual Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SA ESS 257011 SA ESS AAPC R7 Foundation Model 3 Year Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SA ESS 257012 SA ESS AAPC R7 Foundation Model 5 Year Prepaid 47.40$                  5.75% 45.01$                  
Avaya Support - SA PREF 257014 SA PREF AAPC R7 Foundation Model 1 Year Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 257016 SA PREF AAPC R7 Foundation Model 3 Year Annual Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 257017 SA PREF AAPC R7 Foundation Model 3 Year Prepaid 37.80$                  5.75% 35.89$                  
Avaya Support - SA PREF 257018 SA PREF AAPC R7 Foundation Model 5 Year Prepaid 60.60$                  5.75% 57.54$                  
Avaya Support - SA ESS 257020 SA ESS Aura R6 Foundation Suite 1 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA ESS 257022 SA ESS Aura R6 ENT ED 1-100 U1 1 Year Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - SA ESS 257024 SA ESS Aura R6 ENT ED 1-100 U1 3 Year Annual Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - SA ESS 257025 SA ESS Aura R6 ENT ED 1-100 U1 3 Year Prepaid 45.36$                  5.75% 43.07$                  
Avaya Support - SA ESS 257026 SA ESS Aura R6 ENT ED 1-100 U1 5 Year Prepaid 73.20$                  5.75% 69.51$                  
Avaya Support - SA PREF 257028 SA PREF Aura R6 ENT ED 1-100 U1 1 Year Prepaid 20.76$                  5.75% 19.71$                  
Avaya Support - SA PREF 257030 SA PREF Aura R6 ENT ED 1-100 U1 3 Year Annual Prepaid 20.76$                  5.75% 19.71$                  
Avaya Support - SA PREF 257031 SA PREF Aura R6 ENT ED 1-100 U1 3 Year Prepaid 57.96$                  5.75% 55.04$                  
Avaya Support - SA PREF 257032 SA PREF Aura R6 ENT ED 1-100 U1 5 Year Prepaid 93.60$                  5.75% 88.88$                  
Avaya Support - SA ESS 257035 SA ESS Aura R6 ENT ED 101-1K U1 1 Year Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - SA ESS 257037 SA ESS Aura R6 ENT ED 101-1K U1 3 Year Annual Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - SA ESS 257038 SA ESS Aura R6 ENT ED 101-1K U1 3 Year Prepaid 45.36$                  5.75% 43.07$                  
Avaya Support - SA ESS 257039 SA ESS Aura R6 ENT ED 101-1K U1 5 Year Prepaid 73.20$                  5.75% 69.51$                  
Avaya Support - SA PREF 257041 SA PREF Aura R6 ENT ED 101-1K U1 1 Year Prepaid 20.76$                  5.75% 19.71$                  
Avaya Support - SA PREF 257043 SA PREF Aura R6 ENT ED 101-1K U1 3 Year Annual Prepaid 20.76$                  5.75% 19.71$                  
Avaya Support - SA PREF 257044 SA PREF Aura R6 ENT ED 101-1K U1 3 Year Prepaid 57.96$                  5.75% 55.04$                  
Avaya Support - SA PREF 257045 SA PREF Aura R6 ENT ED 101-1K U1 5 Year Prepaid 93.60$                  5.75% 88.88$                  
Avaya Support - SA ESS 257047 SA ESS Aura R6 ENT ED 1001+ U1 1 Year Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - SA ESS 257049 SA ESS Aura R6 ENT ED 1001+ U1 3 Year Annual Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - SA ESS 257050 SA ESS Aura R6 ENT ED 1001+ U1 3 Year Prepaid 45.36$                  5.75% 43.07$                  
Avaya Support - SA ESS 257051 SA ESS Aura R6 ENT ED 1001+ U1 5 Year Prepaid 73.20$                  5.75% 69.51$                  
Avaya Support - SA PREF 257053 SA PREF Aura R6 ENT ED 1001+ U1 1 Year Prepaid 20.76$                  5.75% 19.71$                  
Avaya Support - SA PREF 257055 SA PREF Aura R6 ENT ED 1001+ U1 3 Year Annual Prepaid 20.76$                  5.75% 19.71$                  
Avaya Support - SA PREF 257056 SA PREF Aura R6 ENT ED 1001+ U1 3 Year Prepaid 57.96$                  5.75% 55.04$                  
Avaya Support - SA PREF 257057 SA PREF Aura R6 ENT ED 1001+ U1 5 Year Prepaid 93.60$                  5.75% 88.88$                  
Avaya Support - SA ESS 257059 SA ESS Aura R6 Foundation Suite 3 Year Annual Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA ESS 257060 SA ESS Aura R6 Foundation Suite 3 Year Prepaid 38.52$                  5.75% 36.58$                  
Avaya Support - SA ESS 257061 SA ESS Aura R6 Foundation Suite 5 Year Prepaid 62.40$                  5.75% 59.25$                  
Avaya Support - SA PREF 257063 SA PREF Aura R6 Foundation Suite 1 Year Prepaid 17.64$                  5.75% 16.75$                  
Avaya Support - SA PREF 257065 SA PREF Aura R6 Foundation Suite 3 Year Annual Prepaid 17.64$                  5.75% 16.75$                  
Avaya Support - SA PREF 257066 SA PREF Aura R6 Foundation Suite 3 Year Prepaid 49.32$                  5.75% 46.83$                  
Avaya Support - SA PREF 257067 SA PREF Aura R6 Foundation Suite 5 Year Prepaid 79.20$                  5.75% 75.21$                  
Avaya Support - SA PREF 257069 SA PREF WFO R11 Advanced WFO C/P Lab 3 Year Annual PP 118.68$                5.75% 112.69$                
Avaya Support - SA PREF 257070 SA PREF WFO R11 Advanced WFO C/P Lab 3 Year Prepaid 331.20$                5.75% 314.50$                
Avaya Support - SA ESS 257072 SA ESS B5800 BG R6 Native Station 1 Year Prepaid 22.32$                  5.75% 21.19$                  
Avaya Support - SA ESS 257074 SA ESS B5800 BG R6 Native Station 3 Year Annual Prepaid 22.32$                  5.75% 21.19$                  
Avaya Support - SA ESS 257075 SA ESS B5800 BG R6 Native Station 3 Year Prepaid 62.28$                  5.75% 59.14$                  
Avaya Support - SA ESS 257076 SA ESS B5800 BG R6 Native Station 5 Year Prepaid 100.20$                5.75% 95.15$                  
Avaya Support - SA PREF 257078 SA PREF B5800 BG R6 Native Station 1 Year Prepaid 28.56$                  5.75% 27.12$                  
Avaya Support - SA PREF 257080 SA PREF B5800 BG R6 Native Station 3 Year Annual Prepaid 28.56$                  5.75% 27.12$                  
Avaya Support - SA PREF 257081 SA PREF B5800 BG R6 Native Station 3 Year Prepaid 79.56$                  5.75% 75.55$                  
Avaya Support - SA PREF 257082 SA PREF B5800 BG R6 Native Station 5 Year Prepaid 128.40$                5.75% 121.92$                
Avaya Support - SA ESS 257084 SA ESS B5800 BG R6 Survivable Station 1 Year Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA ESS 257086 SA ESS B5800 BG R6 Survivable Station 3 Year Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA ESS 257087 SA ESS B5800 BG R6 Survivable Station 3 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA ESS 257088 SA ESS B5800 BG R6 Survivable Station 5 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA PREF 257090 SA PREF B5800 BG R6 Survivable Station 1 Year Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 257092 SA PREF B5800 BG R6 Survivable Station 3 Year Annual PP 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 257093 SA PREF B5800 BG R6 Survivable Station 3 Year Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SA PREF 257094 SA PREF B5800 BG R6 Survivable Station 5 Year Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SA ESS 257096 SA ESS B5800 BG R6 Embedded Messaging Port 1 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 257098 SA ESS B5800 BG R6 Embedded Messaging Port 3 Yr Annual PP 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 257099 SA ESS B5800 BG R6 Embedded Messaging Port 3 Year Prepaid 59.40$                  5.75% 56.40$                  
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Avaya Support - SA ESS 257100 SA ESS B5800 BG R6 Embedded Messaging Port 5 Year Prepaid 95.40$                  5.75% 90.59$                  
Avaya Support - SA PREF 257102 SA PREF B5800 BG R6 Embedded Messaging Port 1 Year Prepaid 27.24$                  5.75% 25.87$                  
Avaya Support - SA PREF 257104 SA PREF B5800 BG R6 Embedded Messaging Port 3 Yr Annual PP 27.24$                  5.75% 25.87$                  
Avaya Support - SA PREF 257105 SA PREF B5800 BG R6 Embedded Messaging Port 3 Year PP 75.96$                  5.75% 72.13$                  
Avaya Support - SA PREF 257106 SA PREF B5800 BG R6 Embedded Messaging Port 5 Year PP 122.40$                5.75% 116.23$                
Avaya Support - SA ESS 257108 SA ESS B5800 BG R6 SIP Trunking Session 1 Year Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 257110 SA ESS B5800 BG R6 SIP Trunking Session 3 Year Annual PP 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 257111 SA ESS B5800 BG R6 SIP Trunking Session 3 Year Prepaid 21.96$                  5.75% 20.85$                  
Avaya Support - SA ESS 257112 SA ESS B5800 BG R6 SIP Trunking Session 5 Year Prepaid 35.40$                  5.75% 33.61$                  
Avaya Support - SA PREF 257114 SA PREF B5800 BG R6 SIP Trunking Session 1 Year Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - SA PREF 257116 SA PREF B5800 BG R6 SIP Trunking Session 3 Yr Annual Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - SA PREF 257117 SA PREF B5800 BG R6 SIP Trunking Session 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA PREF 257118 SA PREF B5800 BG R6 SIP Trunking Session 5 Year Prepaid 45.60$                  5.75% 43.30$                  
Avaya Support - SA ESS 257120 SA ESS Session Manager R6 SIP Connection 1 Year Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA ESS 257122 SA ESS Session Manager R6 SIP Connection 3 Yr Annual PP 2.16$                    5.75% 2.05$                    
Avaya Support - SA ESS 257123 SA ESS Session Manager R6 SIP Connection 3 Year Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - SA ESS 257124 SA ESS Session Manager R6 SIP Connection 5 Year Prepaid 9.60$                    5.75% 9.12$                    
Avaya Support - SA PREF 257126 SA PREF Session Manager R6 SIP Connection 1 Year Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SA PREF 257128 SA PREF Session Manager R6 SIP Connection 3 Yr Annual PP 2.76$                    5.75% 2.62$                    
Avaya Support - SA PREF 257129 SA PREF Session Manager R6 SIP Connection 3 Year Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SA PREF 257130 SA PREF Session Manager R6 SIP Connection 5 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA ESS 257132 SA ESS B5800 BG R6 VMPRO Port 1 Year Prepaid 42.36$                  5.75% 40.22$                  
Avaya Support - SA ESS 257134 SA ESS B5800 BG R6 VMPRO Port 3 Year Annual Prepaid 42.36$                  5.75% 40.22$                  
Avaya Support - SA ESS 257135 SA ESS B5800 BG R6 VMPRO Port 3 Year Prepaid 118.08$                5.75% 112.13$                
Avaya Support - SA ESS 257136 SA ESS B5800 BG R6 VMPRO Port 5 Year Prepaid 190.80$                5.75% 181.18$                
Avaya Support - SA PREF 257138 SA PREF B5800 BG R6 VMPRO Port 1 Year Prepaid 54.24$                  5.75% 51.50$                  
Avaya Support - SA PREF 257140 SA PREF B5800 BG R6 VMPRO Port 3 Year Annual Prepaid 54.24$                  5.75% 51.50$                  
Avaya Support - SA PREF 257141 SA PREF B5800 BG R6 VMPRO Port 3 Year Prepaid 151.20$                5.75% 143.57$                
Avaya Support - SA PREF 257142 SA PREF B5800 BG R6 VMPRO Port 5 Year Prepaid 244.20$                5.75% 231.88$                
Avaya Support - SA ESS 257144 SA ESS B5800 BG R6 T1 Additional 1 Channel 1 Year Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - SA ESS 257146 SA ESS B5800 BG R6 T1 Additional 1 Channel 3 Yr Annual PP 9.72$                    5.75% 9.23$                    
Avaya Support - SA ESS 257147 SA ESS B5800 BG R6 T1 Additional 1 Channel 3 Year Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - SA ESS 257148 SA ESS B5800 BG R6 T1 Additional 1 Channel 5 Year Prepaid 43.80$                  5.75% 41.59$                  
Avaya Support - SA PREF 257150 SA PREF B5800 BG R6 T1 Additional 1 Channel 1 Year Prepaid 12.48$                  5.75% 11.85$                  
Avaya Support - SA PREF 257152 SA PREF B5800 BG R6 T1 Additional 1 Channel 3 Yr Annual PP 12.48$                  5.75% 11.85$                  
Avaya Support - SA PREF 257153 SA PREF B5800 BG R6 T1 Additional 1 Channel 3 Year Prepaid 34.56$                  5.75% 32.82$                  
Avaya Support - SA PREF 257154 SA PREF B5800 BG R6 T1 Additional 1 Channel 5 Year Prepaid 55.80$                  5.75% 52.99$                  
Avaya Support - SA ESS 257156 SA ESS B5800 BG R6 E1 Additional 1 Channel 1 Year Prepaid 7.08$                    5.75% 6.72$                    
Avaya Support - SA ESS 257158 SA ESS B5800 BG R6 E1 Additional 1 Channel 3 Yr Annual PP 7.08$                    5.75% 6.72$                    
Avaya Support - SA ESS 257159 SA ESS B5800 BG R6 E1 Additional 1 Channel 3 Year Prepaid 19.80$                  5.75% 18.80$                  
Avaya Support - SA ESS 257160 SA ESS B5800 BG R6 E1 Additional 1 Channel 5 Year Prepaid 31.80$                  5.75% 30.20$                  
Avaya Support - SA PREF 257162 SA PREF B5800 BG R6 E1 Additional 1 Channel 1 Year Prepaid 9.12$                    5.75% 8.66$                    
Avaya Support - SA PREF 257164 SA PREF B5800 BG R6 E1 Additional 1 Channel 3 Yr Annual PP 9.12$                    5.75% 8.66$                    
Avaya Support - SA PREF 257165 SA PREF B5800 BG R6 E1 Additional 1 Channel 3 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA PREF 257166 SA PREF B5800 BG R6 E1 Additional 1 Channel 5 Year Prepaid 40.80$                  5.75% 38.74$                  
Avaya Support - SA ESS 257272 SA ESS Avaya CCCM R6 SP Edition Server 1 Year Prepaid 4,515.00$             5.75% 4,287.30$             
Avaya Support - SA ESS 257274 SA ESS Avaya CCCM R6 SP Edition Server 3 Year Annual PP 4,515.00$             5.75% 4,287.30$             
Avaya Support - SA ESS 257275 SA ESS Avaya CCCM R6 SP Edition Server 3 Year Prepaid 12,596.76$           5.75% 11,961.49$           
Avaya Support - SA ESS 257276 SA ESS Avaya CCCM R6 SP Edition Server 5 Year Prepaid 20,317.80$           5.75% 19,293.15$           
Avaya Support - SA PREF 257278 SA PREF Avaya CCCM R6 SP Edition Server 1 Year Prepaid 5,779.20$             5.75% 5,487.75$             
Avaya Support - SA PREF 257280 SA PREF Avaya CCCM R6 SP Edition Server 3 Yr Annual Prepaid 5,779.20$             5.75% 5,487.75$             
Avaya Support - SA PREF 257281 SA PREF Avaya CCCM R6 SP Edition Server 3 Year Prepaid 16,124.04$           5.75% 15,310.88$           
Avaya Support - SA PREF 257282 SA PREF Avaya CCCM R6 SP Edition Server 5 Year Prepaid 26,006.40$           5.75% 24,694.86$           
Avaya Support - SA ESS 257284 SA ESS Avaya CCCM R6 SP HA 1 Year Prepaid 2,322.00$             5.75% 2,204.90$             
Avaya Support - SA ESS 257286 SA ESS Avaya CCCM R6 SP HA 3 Year Annual Prepaid 2,322.00$             5.75% 2,204.90$             
Avaya Support - SA ESS 257287 SA ESS Avaya CCCM R6 SP HA 3 Year Prepaid 6,478.56$             5.75% 6,151.84$             
Avaya Support - SA ESS 257288 SA ESS Avaya CCCM R6 SP HA 5 Year Prepaid 10,449.00$           5.75% 9,922.04$             
Avaya Support - SA PREF 257290 SA PREF Avaya CCCM R6 SP HA 1 Year Prepaid 2,972.16$             5.75% 2,822.27$             
Avaya Support - SA PREF 257292 SA PREF Avaya CCCM R6 SP HA 3 Year Annual Prepaid 2,972.16$             5.75% 2,822.27$             
Avaya Support - SA PREF 257293 SA PREF Avaya CCCM R6 SP HA 3 Year Prepaid 8,292.24$             5.75% 7,874.05$             
Avaya Support - SA PREF 257294 SA PREF Avaya CCCM R6 SP HA 5 Year Prepaid 13,374.60$           5.75% 12,700.10$           
Avaya Support - UPG ADV 257295 UPG ADV WFO R11 Advanced WFO C/P Lab 1 Year Prepaid 144.00$                40.25% 86.69$                  
Avaya Support - UPG ADV 257297 UPG ADV WFO R11 Advanced WFO C/P Lab 3 Yr Annual PP 96.00$                  40.25% 57.79$                  
Avaya Support - UPG ADV 257298 UPG ADV WFO R11 Advanced WFO C/P Lab 3 Year Prepaid 267.84$                40.25% 161.23$                
Avaya Support - SA ESS 257300 SA ESS Messaging R6 Basic 1 Seat 1 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 257302 SA ESS Messaging R6 Basic 1 Seat 3 Year Annual Prepaid 9.00$                    5.75% 8.55$                    
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Avaya Support - SA ESS 257303 SA ESS Messaging R6 Basic 1 Seat 3 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA ESS 257304 SA ESS Messaging R6 Basic 1 Seat 5 Year Prepaid 40.80$                  5.75% 38.74$                  
Avaya Support - SA PREF 257306 SA PREF Messaging R6 Basic 1 Seat 1 Year Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SA PREF 257308 SA PREF Messaging R6 Basic 1 Seat 3 Year Annual Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SA PREF 257309 SA PREF Messaging R6 Basic 1 Seat 3 Year Prepaid 32.04$                  5.75% 30.42$                  
Avaya Support - SA PREF 257310 SA PREF Messaging R6 Basic 1 Seat 5 Year Prepaid 51.60$                  5.75% 49.00$                  
Avaya Support - SA ESS 257312 SA ESS IQ R5.2 Advanced Reporting 1 Year Prepaid 212.04$                5.75% 201.35$                
Avaya Support - SA ESS 257314 SA ESS IQ R5.2 Advanced Reporting 3 Year Annual Prepaid 212.04$                5.75% 201.35$                
Avaya Support - SA ESS 257315 SA ESS IQ R5.2 Advanced Reporting 3 Year Prepaid 591.48$                5.75% 561.65$                
Avaya Support - SA ESS 257316 SA ESS IQ R5.2 Advanced Reporting 5 Year Prepaid 954.00$                5.75% 905.89$                
Avaya Support - SA PREF 257318 SA PREF IQ R5.2 Advanced Reporting 1 Year Prepaid 271.44$                5.75% 257.75$                
Avaya Support - SA PREF 257320 SA PREF IQ R5.2 Advanced Reporting 3 Year Annual Prepaid 271.44$                5.75% 257.75$                
Avaya Support - SA PREF 257321 SA PREF IQ R5.2 Advanced Reporting 3 Year Prepaid 757.08$                5.75% 718.90$                
Avaya Support - SA PREF 257322 SA PREF IQ R5.2 Advanced Reporting 5 Year Prepaid 1,221.60$             5.75% 1,159.99$             
Avaya Support - SA ESS 257324 SA ESS WFO R12 CR Customer Lab 1 Year Prepaid 29.04$                  5.75% 27.58$                  
Avaya Support - SA ESS 257326 SA ESS WFO R12 CR Customer Lab 3 Year Annual Prepaid 29.04$                  5.75% 27.58$                  
Avaya Support - SA ESS 257327 SA ESS WFO R12 CR Customer Lab 3 Year Prepaid 81.00$                  5.75% 76.92$                  
Avaya Support - SA PREF 257329 SA PREF WFO R12 CR Customer Lab 1 Year Prepaid 37.20$                  5.75% 35.32$                  
Avaya Support - SA PREF 257331 SA PREF WFO R12 CR Customer Lab 3 Year Annual Prepaid 37.20$                  5.75% 35.32$                  
Avaya Support - SA PREF 257332 SA PREF WFO R12 CR Customer Lab 3 Year Prepaid 103.68$                5.75% 98.45$                  
Avaya Support - SA ESS 257336 SA ESS IQ R5.2 Survivable 1 Year Prepaid 212.04$                5.75% 201.35$                
Avaya Support - SA ESS 257338 SA ESS IQ R5.2 Survivable 3 Year Annual Prepaid 212.04$                5.75% 201.35$                
Avaya Support - SA ESS 257339 SA ESS IQ R5.2 Survivable 3 Year Prepaid 591.48$                5.75% 561.65$                
Avaya Support - SA ESS 257340 SA ESS IQ R5.2 Survivable 5 Year Prepaid 954.00$                5.75% 905.89$                
Avaya Support - SA PREF 257342 SA PREF IQ R5.2 Survivable 1 Year Prepaid 271.44$                5.75% 257.75$                
Avaya Support - SA PREF 257344 SA PREF IQ R5.2 Survivable 3 Year Annual Prepaid 271.44$                5.75% 257.75$                
Avaya Support - SA PREF 257345 SA PREF IQ R5.2 Survivable 3 Year Prepaid 757.08$                5.75% 718.90$                
Avaya Support - SA PREF 257346 SA PREF IQ R5.2 Survivable 5 Year Prepaid 1,221.60$             5.75% 1,159.99$             
Avaya Support - SA ESS 257348 SA ESS AACC R6 WFO 3rd Party Interface 1 Year Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - SA ESS 257350 SA ESS AACC R6 WFO 3rd Party Interface 3 Year Annual PP 5.52$                    5.75% 5.24$                    
Avaya Support - SA ESS 257351 SA ESS AACC R6 WFO 3rd Party Interface 3 Year Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - SA ESS 257352 SA ESS AACC R6 WFO 3rd Party Interface 5 Year Prepaid 24.60$                  5.75% 23.36$                  
Avaya Support - SA PREF 257354 SA PREF AACC R6 WFO 3rd Party Interface 1 Year Prepaid 7.08$                    5.75% 6.72$                    
Avaya Support - SA PREF 257356 SA PREF AACC R6 WFO 3rd Party Interface 3 Year Annual PP 7.08$                    5.75% 6.72$                    
Avaya Support - SA PREF 257357 SA PREF AACC R6 WFO 3rd Party Interface 3 Year Prepaid 19.80$                  5.75% 18.80$                  
Avaya Support - SA PREF 257358 SA PREF AACC R6 WFO 3rd Party Interface 5 Year Prepaid 31.80$                  5.75% 30.20$                  
Avaya Support - SA ESS 257384 SA ESS AAEP 6 Per Port 1 Year Prepaid 120.00$                5.75% 113.95$                
Avaya Support - SA ESS 257386 SA ESS AAEP 6 Per Port 3 Year Annual Prepaid 120.00$                5.75% 113.95$                
Avaya Support - SA ESS 257387 SA ESS AAEP 6 Per Port 3 Year Prepaid 334.80$                5.75% 317.92$                
Avaya Support - SA ESS 257388 SA ESS AAEP 6 Per Port 5 Year Prepaid 540.00$                5.75% 512.77$                
Avaya Support - SA PREF 257390 SA PREF AAEP 6 Per Port 1 Year Prepaid 153.60$                5.75% 145.85$                
Avaya Support - SA PREF 257392 SA PREF AAEP 6 Per Port 3 Year Annual Prepaid 153.60$                5.75% 145.85$                
Avaya Support - SA PREF 257393 SA PREF AAEP 6 Per Port 3 Year Prepaid 428.40$                5.75% 406.80$                
Avaya Support - SA PREF 257394 SA PREF AAEP 6 Per Port 5 Year Prepaid 691.20$                5.75% 656.34$                
Avaya Support - SA ESS 257396 SA ESS AAEP 6 Per Port DR 1 Year Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - SA ESS 257398 SA ESS AAEP 6 Per Port DR 3 Year Annual Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - SA ESS 257399 SA ESS AAEP 6 Per Port DR 3 Year Prepaid 111.60$                5.75% 105.97$                
Avaya Support - SA ESS 257400 SA ESS AAEP 6 Per Port DR 5 Year Prepaid 180.00$                5.75% 170.92$                
Avaya Support - SA PREF 257402 SA PREF AAEP 6 Per Port DR 1 Year Prepaid 51.12$                  5.75% 48.54$                  
Avaya Support - SA PREF 257404 SA PREF AAEP 6 Per Port DR 3 Year Annual Prepaid 51.12$                  5.75% 48.54$                  
Avaya Support - SA PREF 257405 SA PREF AAEP 6 Per Port DR 3 Year Prepaid 142.56$                5.75% 135.37$                
Avaya Support - SA PREF 257406 SA PREF AAEP 6 Per Port DR 5 Year Prepaid 230.40$                5.75% 218.78$                
Avaya Support - SA ESS 257408 SA ESS AAEP 6 Express Port 1 Year Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - SA ESS 257410 SA ESS AAEP 6 Express Port 3 Year Annual Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - SA ESS 257411 SA ESS AAEP 6 Express Port 3 Year Prepaid 133.92$                5.75% 127.17$                
Avaya Support - SA ESS 257412 SA ESS AAEP 6 Express Port 5 Year Prepaid 216.00$                5.75% 205.11$                
Avaya Support - SA PREF 257414 SA PREF AAEP 6 Express Port 1 Year Prepaid 61.44$                  5.75% 58.34$                  
Avaya Support - SA PREF 257416 SA PREF AAEP 6 Express Port 3 Year Annual Prepaid 61.44$                  5.75% 58.34$                  
Avaya Support - SA PREF 257417 SA PREF AAEP 6 Express Port 3 Year Prepaid 171.36$                5.75% 162.72$                
Avaya Support - SA PREF 257418 SA PREF AAEP 6 Express Port 5 Year Prepaid 276.60$                5.75% 262.65$                
Avaya Support - SA ESS 257432 SA ESS AAEP 6 Announcement Port 1 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 257434 SA ESS AAEP 6 Announcement Port 3 Year Annual Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 257435 SA ESS AAEP 6 Announcement Port 3 Year Prepaid 100.44$                5.75% 95.37$                  
Avaya Support - SA ESS 257436 SA ESS AAEP 6 Announcement Port 5 Year Prepaid 162.00$                5.75% 153.83$                
Avaya Support - SA PREF 257438 SA PREF AAEP 6 Announcement Port 1 Year Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 257440 SA PREF AAEP 6 Announcement Port 3 Year Annual Prepaid 46.08$                  5.75% 43.76$                  
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Avaya Support - SA PREF 257441 SA PREF AAEP 6 Announcement Port 3 Year Prepaid 128.52$                5.75% 122.04$                
Avaya Support - SA PREF 257442 SA PREF AAEP 6 Announcement Port 5 Year Prepaid 207.60$                5.75% 197.13$                
Avaya Support - SA ESS 257444 SA ESS AAEP 6 Announcement Port DR 1 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA ESS 257446 SA ESS AAEP 6 Announcement Port DR 3 Year Annual PP 12.00$                  5.75% 11.39$                  
Avaya Support - SA ESS 257447 SA ESS AAEP 6 Announcement Port DR 3 Year Prepaid 33.48$                  5.75% 31.79$                  
Avaya Support - SA ESS 257448 SA ESS AAEP 6 Announcement Port DR 5 Year Prepaid 54.00$                  5.75% 51.28$                  
Avaya Support - SA PREF 257450 SA PREF AAEP 6 Announcement Port DR 1 Year Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - SA PREF 257452 SA PREF AAEP 6 Announcement Port DR 3 Year Annual PP 15.36$                  5.75% 14.59$                  
Avaya Support - SA PREF 257453 SA PREF AAEP 6 Announcement Port DR 3 Year Prepaid 42.84$                  5.75% 40.68$                  
Avaya Support - SA PREF 257454 SA PREF AAEP 6 Announcement Port DR 5 Year Prepaid 69.00$                  5.75% 65.52$                  
Avaya Support - SA ESS 257456 SA ESS AAEP 6 IVVR Port 1 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA ESS 257458 SA ESS AAEP 6 IVVR Port 3 Year Annual Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA ESS 257459 SA ESS AAEP 6 IVVR Port 3 Year Prepaid 167.40$                5.75% 158.96$                
Avaya Support - SA ESS 257460 SA ESS AAEP 6 IVVR Port 5 Year Prepaid 270.00$                5.75% 256.38$                
Avaya Support - SA PREF 257462 SA PREF AAEP 6 IVVR Port 1 Year Prepaid 76.80$                  5.75% 72.93$                  
Avaya Support - SA PREF 257464 SA PREF AAEP 6 IVVR Port 3 Year Annual Prepaid 76.80$                  5.75% 72.93$                  
Avaya Support - SA PREF 257465 SA PREF AAEP 6 IVVR Port 3 Year Prepaid 214.20$                5.75% 203.40$                
Avaya Support - SA PREF 257466 SA PREF AAEP 6 IVVR Port 5 Year Prepaid 345.60$                5.75% 328.17$                
Avaya Support - SA ESS 257468 SA ESS AAEP 6 IVVR Port DR 1 Year Prepaid 20.04$                  5.75% 19.03$                  
Avaya Support - SA ESS 257470 SA ESS AAEP 6 IVVR Port DR 3 Year Annual Prepaid 20.04$                  5.75% 19.03$                  
Avaya Support - SA ESS 257471 SA ESS AAEP 6 IVVR Port DR 3 Year Prepaid 55.80$                  5.75% 52.99$                  
Avaya Support - SA ESS 257472 SA ESS AAEP 6 IVVR Port DR 5 Year Prepaid 90.00$                  5.75% 85.46$                  
Avaya Support - SA PREF 257474 SA PREF AAEP 6 IVVR Port DR 1 Year Prepaid 25.68$                  5.75% 24.38$                  
Avaya Support - SA PREF 257476 SA PREF AAEP 6 IVVR Port DR 3 Year Annual Prepaid 25.68$                  5.75% 24.38$                  
Avaya Support - SA PREF 257477 SA PREF AAEP 6 IVVR Port DR 3 Year Prepaid 71.64$                  5.75% 68.03$                  
Avaya Support - SA PREF 257478 SA PREF AAEP 6 IVVR Port DR 5 Year Prepaid 115.20$                5.75% 109.39$                
Avaya Support - SA ESS 257480 SA ESS AAEP 6 Enhanced Port Call Classifier 1 Year Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - SA ESS 257482 SA ESS AAEP 6 Enhanced Port Call Classifier 3 Yr Annual PP 24.00$                  5.75% 22.79$                  
Avaya Support - SA ESS 257483 SA ESS AAEP 6 Enhanced Port Call Classifier 3 Year Prepaid 66.96$                  5.75% 63.58$                  
Avaya Support - SA ESS 257484 SA ESS AAEP 6 Enhanced Port Call Classifier 5 Year Prepaid 108.00$                5.75% 102.55$                
Avaya Support - SA PREF 257486 SA PREF AAEP 6 Enhanced Port Call Classifier 1 Year Prepaid 30.72$                  5.75% 29.17$                  
Avaya Support - SA PREF 257488 SA PREF AAEP 6 Enhanced Port Call Classifier 3 Yr Annual PP 30.72$                  5.75% 29.17$                  
Avaya Support - SA PREF 257489 SA PREF AAEP 6 Enhanced Port Call Classifier 3 Year Prepaid 85.68$                  5.75% 81.36$                  
Avaya Support - SA PREF 257490 SA PREF AAEP 6 Enhanced Port Call Classifier 5 Year Prepaid 138.00$                5.75% 131.04$                
Avaya Support - SA ESS 257492 SA ESS AAEP 6 Enhanced Port Call Classifier DR 1 Year Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SA ESS 257494 SA ESS AAEP 6 Enhanced Port Call Classifier DR 3 Yr Annual PP 15.00$                  5.75% 14.24$                  
Avaya Support - SA ESS 257495 SA ESS AAEP 6 Enhanced Port Call Classifier DR 3 Year Prepaid 41.76$                  5.75% 39.65$                  
Avaya Support - SA ESS 257496 SA ESS AAEP 6 Enhanced Port Call Classifier DR 5 Year Prepaid 67.80$                  5.75% 64.38$                  
Avaya Support - SA PREF 257498 SA PREF AAEP 6 Enhanced Port Call Classifier DR 1 Year Prepaid 19.20$                  5.75% 18.23$                  
Avaya Support - SA PREF 257500 SA PREF AAEP 6 Enhanced Port Call Classifier DR 3 Yr Annual PP 19.20$                  5.75% 18.23$                  
Avaya Support - SA PREF 257501 SA PREF AAEP 6 Enhanced Port Call Classifier DR 3 Year Prepaid 53.64$                  5.75% 50.93$                  
Avaya Support - SA PREF 257502 SA PREF AAEP 6 Enhanced Port Call Classifier DR 5 Year Prepaid 86.40$                  5.75% 82.04$                  
Avaya Support - SA ESS 257504 SA ESS AAEP 6 ASR Proxy 3rd Party Connect Port 1 Year Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - SA ESS 257506 SA ESS AAEP 6 ASR Proxy 3rd Party Connect Port 3 Yr Annual PP 48.00$                  5.75% 45.58$                  
Avaya Support - SA ESS 257507 SA ESS AAEP 6 ASR Proxy 3rd Party Connect Port 3 Year Prepaid 133.92$                5.75% 127.17$                
Avaya Support - SA ESS 257508 SA ESS AAEP 6 ASR Proxy 3rd Party Connect Port 5 Year Prepaid 216.00$                5.75% 205.11$                
Avaya Support - SA PREF 257510 SA PREF AAEP 6 ASR Proxy 3rd Party Connect Port 1 Year PP 61.44$                  5.75% 58.34$                  
Avaya Support - SA PREF 257512 SA PREF AAEP 6 ASR Proxy 3rd Party Connect Port 3 Yr An PP 61.44$                  5.75% 58.34$                  
Avaya Support - SA PREF 257513 SA PREF AAEP 6 ASR Proxy 3rd Party Connect Port 3 Year PP 171.36$                5.75% 162.72$                
Avaya Support - SA PREF 257514 SA PREF AAEP 6 ASR Proxy 3rd Party Connect Port 5 Year PP 276.60$                5.75% 262.65$                
Avaya Support - SA ESS 257516 SA ESS AAEP 6 TTS Proxy 3rd Party Connect Port 1 Year Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - SA ESS 257518 SA ESS AAEP 6 TTS Proxy 3rd Party Connect Port 3 Yr Annual PP 24.00$                  5.75% 22.79$                  
Avaya Support - SA ESS 257519 SA ESS AAEP 6 TTS Proxy 3rd Party Connect Port 3 Year Prepaid 66.96$                  5.75% 63.58$                  
Avaya Support - SA ESS 257520 SA ESS AAEP 6 TTS Proxy 3rd Party Connect Port 5 Year Prepaid 108.00$                5.75% 102.55$                
Avaya Support - SA PREF 257522 SA PREF AAEP 6 TTS Proxy 3rd Party Connect Port 1 Year PP 30.72$                  5.75% 29.17$                  
Avaya Support - SA PREF 257524 SA PREF AAEP 6 TTS Proxy 3rd Party Connect Port 3 Yr Annual PP 30.72$                  5.75% 29.17$                  
Avaya Support - SA PREF 257525 SA PREF AAEP 6 TTS Proxy 3rd Party Connect Port 3 Year PP 85.68$                  5.75% 81.36$                  
Avaya Support - SA PREF 257526 SA PREF AAEP 6 TTS Proxy 3rd Party Connect Port 5 Year PP 138.00$                5.75% 131.04$                
Avaya Support - SA ESS 257528 SA ESS AAEP 6 Per Port Connect Pre CM R5 1 Year Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 257530 SA ESS AAEP 6 Per Port Connect Pre CM R5 3 Yr Annual PP 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 257531 SA ESS AAEP 6 Per Port Connect Pre CM R5 3 Year Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - SA ESS 257532 SA ESS AAEP 6 Per Port Connect Pre CM R5 5 Year Prepaid 31.20$                  5.75% 29.63$                  
Avaya Support - SA PREF 257534 SA PREF AAEP 6 Per Port Connect Pre CM R5 1 Year Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 257536 SA PREF AAEP 6 Per Port Connect Pre CM R5 3 Yr Annual PP 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 257537 SA PREF AAEP 6 Per Port Connect Pre CM R5 3 Year Prepaid 24.84$                  5.75% 23.59$                  
Avaya Support - SA PREF 257538 SA PREF AAEP 6 Per Port Connect Pre CM R5 5 Year Prepaid 40.20$                  5.75% 38.17$                  
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Avaya Support - SA ESS 257540 SA ESS AAEP 6 Per Port Connect CM R5 1 Year Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 257542 SA ESS AAEP 6 Per Port Connect CM R5 3 Year Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 257543 SA ESS AAEP 6 Per Port Connect CM R5 3 Year Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - SA ESS 257544 SA ESS AAEP 6 Per Port Connect CM R5 5 Year Prepaid 31.20$                  5.75% 29.63$                  
Avaya Support - SA PREF 257546 SA PREF AAEP 6 Per Port Connect CM R5 1 Year Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 257548 SA PREF AAEP 6 Per Port Connect CM R5 3 Year Annual Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 257549 SA PREF AAEP 6 Per Port Connect CM R5 3 Year Prepaid 24.84$                  5.75% 23.59$                  
Avaya Support - SA PREF 257550 SA PREF AAEP 6 Per Port Connect CM R5 5 Year Prepaid 40.20$                  5.75% 38.17$                  
Avaya Support - SA ESS 257552 SA ESS AAEP 6 Per Port Connect MBT CM R5 1 Year Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 257554 SA ESS AAEP 6 Per Port Connect MBT CM R5 3 Yr Annual PP 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 257555 SA ESS AAEP 6 Per Port Connect MBT CM R5 3 Year Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - SA ESS 257556 SA ESS AAEP 6 Per Port Connect MBT CM R5 5 Year Prepaid 31.20$                  5.75% 29.63$                  
Avaya Support - SA PREF 257558 SA PREF AAEP 6 Per Port Connect MBT CM R5 1 Year Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 257560 SA PREF AAEP 6 Per Port Connect MBT CM R5 3 Yr Annual PP 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 257561 SA PREF AAEP 6 Per Port Connect MBT CM R5 3 Year Prepaid 24.84$                  5.75% 23.59$                  
Avaya Support - SA PREF 257562 SA PREF AAEP 6 Per Port Connect MBT CM R5 5 Year Prepaid 40.20$                  5.75% 38.17$                  
Avaya Support - SA ESS 257564 SA ESS AAEP 6 Per Port Connect CM R6 1 Year Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 257566 SA ESS AAEP 6 Per Port Connect CM R6 3 Year Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 257567 SA ESS AAEP 6 Per Port Connect CM R6 3 Year Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - SA ESS 257568 SA ESS AAEP 6 Per Port Connect CM R6 5 Year Prepaid 31.20$                  5.75% 29.63$                  
Avaya Support - SA PREF 257570 SA PREF AAEP 6 Per Port Connect CM R6 1 Year Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 257572 SA PREF AAEP 6 Per Port Connect CM R6 3 Year Annual PP 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 257573 SA PREF AAEP 6 Per Port Connect CM R6 3 Year Prepaid 24.84$                  5.75% 23.59$                  
Avaya Support - SA PREF 257574 SA PREF AAEP 6 Per Port Connect CM R6 5 Year Prepaid 40.20$                  5.75% 38.17$                  
Avaya Support - SA ESS 257576 SA ESS AAEP 6 Per Port Connect MES CM R6 1 Year Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 257578 SA ESS AAEP 6 Per Port Connect MES CM R6 3 Yr Annual PP 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 257579 SA ESS AAEP 6 Per Port Connect MES CM R6 3 Year Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - SA ESS 257580 SA ESS AAEP 6 Per Port Connect MES CM R6 5 Year Prepaid 31.20$                  5.75% 29.63$                  
Avaya Support - SA PREF 257582 SA PREF AAEP 6 Per Port Connect MES CM R6 1 Year Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 257584 SA PREF AAEP 6 Per Port Connect MES CM R6 3 Yr Annual PP 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 257585 SA PREF AAEP 6 Per Port Connect MES CM R6 3 Year Prepaid 24.84$                  5.75% 23.59$                  
Avaya Support - SA PREF 257586 SA PREF AAEP 6 Per Port Connect MES CM R6 5 Year Prepaid 40.20$                  5.75% 38.17$                  
Avaya Support - SA ESS 257588 SA ESS AAEP 6 ICR Controller 1 Year Prepaid 10,800.00$           5.75% 10,255.34$           
Avaya Support - SA ESS 257590 SA ESS AAEP 6 ICR Controller 3 Year Annual Prepaid 10,800.00$           5.75% 10,255.34$           
Avaya Support - SA ESS 257591 SA ESS AAEP 6 ICR Controller 3 Year Prepaid 30,132.00$           5.75% 28,612.41$           
Avaya Support - SA ESS 257592 SA ESS AAEP 6 ICR Controller 5 Year Prepaid 48,600.00$           5.75% 46,149.04$           
Avaya Support - SA PREF 257594 SA PREF AAEP 6 ICR Controller 1 Year Prepaid 13,824.00$           5.75% 13,126.84$           
Avaya Support - SA PREF 257596 SA PREF AAEP 6 ICR Controller 3 Year Annual Prepaid 13,824.00$           5.75% 13,126.84$           
Avaya Support - SA PREF 257597 SA PREF AAEP 6 ICR Controller 3 Year Prepaid 38,568.96$           5.75% 36,623.88$           
Avaya Support - SA PREF 257598 SA PREF AAEP 6 ICR Controller 5 Year Prepaid 62,208.00$           5.75% 59,070.77$           
Avaya Support - SA ESS 257600 SA ESS AAEP 6 ICR DR Controller 1 Year Prepaid 5,400.00$             5.75% 5,127.67$             
Avaya Support - SA ESS 257602 SA ESS AAEP 6 ICR DR Controller 3 Year Annual Prepaid 5,400.00$             5.75% 5,127.67$             
Avaya Support - SA ESS 257603 SA ESS AAEP 6 ICR DR Controller 3 Year Prepaid 15,066.00$           5.75% 14,306.20$           
Avaya Support - SA ESS 257604 SA ESS AAEP 6 ICR DR Controller 5 Year Prepaid 24,300.00$           5.75% 23,074.52$           
Avaya Support - SA PREF 257606 SA PREF AAEP 6 ICR DR Controller 1 Year Prepaid 6,912.00$             5.75% 6,563.42$             
Avaya Support - SA PREF 257608 SA PREF AAEP 6 ICR DR Controller 3 Year Annual Prepaid 6,912.00$             5.75% 6,563.42$             
Avaya Support - SA PREF 257609 SA PREF AAEP 6 ICR DR Controller 3 Year Prepaid 19,284.48$           5.75% 18,311.94$           
Avaya Support - SA PREF 257610 SA PREF AAEP 6 ICR DR Controller 5 Year Prepaid 31,104.00$           5.75% 29,535.39$           
Avaya Support - SA ESS 257612 SA ESS AAEP 6 ICR Additional Controller 1 Year Prepaid 5,400.00$             5.75% 5,127.67$             
Avaya Support - SA ESS 257614 SA ESS AAEP 6 ICR Additional Controller 3 Year Annual PP 5,400.00$             5.75% 5,127.67$             
Avaya Support - SA ESS 257615 SA ESS AAEP 6 ICR Additional Controller 3 Year Prepaid 15,066.00$           5.75% 14,306.20$           
Avaya Support - SA ESS 257616 SA ESS AAEP 6 ICR Additional Controller 5 Year Prepaid 24,300.00$           5.75% 23,074.52$           
Avaya Support - SA PREF 257618 SA PREF AAEP 6 ICR Additional Controller 1 Year Prepaid 6,912.00$             5.75% 6,563.42$             
Avaya Support - SA PREF 257620 SA PREF AAEP 6 ICR Additional Controller 3 Year Annual PP 6,912.00$             5.75% 6,563.42$             
Avaya Support - SA PREF 257621 SA PREF AAEP 6 ICR Additional Controller 3 Year Prepaid 19,284.48$           5.75% 18,311.94$           
Avaya Support - SA PREF 257622 SA PREF AAEP 6 ICR Additional Controller 5 Year Prepaid 31,104.00$           5.75% 29,535.39$           
Avaya Support - SA ESS 257624 SA ESS AAEP 6 ICR Additional DR Controller 1 Year Prepaid 2,700.00$             5.75% 2,563.84$             
Avaya Support - SA ESS 257626 SA ESS AAEP 6 ICR Additional DR Controller 3 Yr Annual PP 2,700.00$             5.75% 2,563.84$             
Avaya Support - SA ESS 257627 SA ESS AAEP 6 ICR Additional DR Controller 3 Year Prepaid 7,533.00$             5.75% 7,153.10$             
Avaya Support - SA ESS 257628 SA ESS AAEP 6 ICR Additional DR Controller 5 Year Prepaid 12,150.00$           5.75% 11,537.26$           
Avaya Support - SA PREF 257630 SA PREF AAEP 6 ICR Additional DR Controller 1 Year Prepaid 3,456.00$             5.75% 3,281.71$             
Avaya Support - SA PREF 257632 SA PREF AAEP 6 ICR Additional DR Controller 3 Yr Annual PP 3,456.00$             5.75% 3,281.71$             
Avaya Support - SA PREF 257633 SA PREF AAEP 6 ICR Additional DR Controller 3 Year Prepaid 9,642.24$             5.75% 9,155.97$             
Avaya Support - SA PREF 257634 SA PREF AAEP 6 ICR Additional DR Controller 5 Year Prepaid 15,552.00$           5.75% 14,767.69$           
Avaya Support - SA ESS 257636 SA ESS AAEP 6 Per Session SIP Signaling 1 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA ESS 257638 SA ESS AAEP 6 Per Session SIP Signaling 3 Yr Annual Prepaid 12.00$                  5.75% 11.39$                  
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Avaya Support - SA ESS 257639 SA ESS AAEP 6 Per Session SIP Signaling 3 Year Prepaid 33.48$                  5.75% 31.79$                  
Avaya Support - SA ESS 257640 SA ESS AAEP 6 Per Session SIP Signaling 5 Year Prepaid 54.00$                  5.75% 51.28$                  
Avaya Support - SA PREF 257642 SA PREF AAEP 6 Per Session SIP Signaling 1 Year Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - SA PREF 257644 SA PREF AAEP 6 Per Session SIP Signaling 3 Yr Annual Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - SA PREF 257645 SA PREF AAEP 6 Per Session SIP Signaling 3 Year Prepaid 42.84$                  5.75% 40.68$                  
Avaya Support - SA PREF 257646 SA PREF AAEP 6 Per Session SIP Signaling 5 Year Prepaid 69.00$                  5.75% 65.52$                  
Avaya Support - SA ESS 257648 SA ESS AAEP 6 Per Session SIP Signaling DR 1 Year Prepaid 3.96$                    5.75% 3.76$                    
Avaya Support - SA ESS 257650 SA ESS AAEP 6 Per Session SIP Signaling DR 3 Year Annual PP 3.96$                    5.75% 3.76$                    
Avaya Support - SA ESS 257651 SA ESS AAEP 6 Per Session SIP Signaling DR 3 Year Prepaid 11.16$                  5.75% 10.60$                  
Avaya Support - SA ESS 257652 SA ESS AAEP 6 Per Session SIP Signaling DR 5 Year Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SA PREF 257654 SA PREF AAEP 6 Per Session SIP Signaling DR 1 Year Prepaid 5.04$                    5.75% 4.79$                    
Avaya Support - SA PREF 257656 SA PREF AAEP 6 Per Session SIP Signaling DR 3 Yr Annual PP 5.04$                    5.75% 4.79$                    
Avaya Support - SA PREF 257657 SA PREF AAEP 6 Per Session SIP Signaling DR 3 Year Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - SA PREF 257658 SA PREF AAEP 6 Per Session SIP Signaling DR 5 Year Prepaid 22.80$                  5.75% 21.65$                  
Avaya Support - SA ESS 257672 SA ESS AAEP 6 Lab System Per Port 1 Year Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SA ESS 257674 SA ESS AAEP 6 Lab System Per Port 3 Year Annual Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SA ESS 257675 SA ESS AAEP 6 Lab System Per Port 3 Year Prepaid 83.88$                  5.75% 79.65$                  
Avaya Support - SA ESS 257676 SA ESS AAEP 6 Lab System Per Port 5 Year Prepaid 135.00$                5.75% 128.19$                
Avaya Support - SA PREF 257678 SA PREF AAEP 6 Lab System Per Port 1 Year Prepaid 38.40$                  5.75% 36.46$                  
Avaya Support - SA PREF 257680 SA PREF AAEP 6 Lab System Per Port 3 Year Annual Prepaid 38.40$                  5.75% 36.46$                  
Avaya Support - SA PREF 257681 SA PREF AAEP 6 Lab System Per Port 3 Year Prepaid 107.28$                5.75% 101.87$                
Avaya Support - SA PREF 257682 SA PREF AAEP 6 Lab System Per Port 5 Year Prepaid 172.80$                5.75% 164.09$                
Avaya Support - SA ESS 257684 SA ESS AAEP 6 Lab System Core 1 Year Prepaid 240.00$                5.75% 227.90$                
Avaya Support - SA ESS 257686 SA ESS AAEP 6 Lab System Core 3 Year Annual Prepaid 240.00$                5.75% 227.90$                
Avaya Support - SA ESS 257687 SA ESS AAEP 6 Lab System Core 3 Year Prepaid 669.60$                5.75% 635.83$                
Avaya Support - SA ESS 257688 SA ESS AAEP 6 Lab System Core 5 Year Prepaid 1,080.00$             5.75% 1,025.53$             
Avaya Support - SA PREF 257690 SA PREF AAEP 6 Lab System Core 1 Year Prepaid 307.20$                5.75% 291.71$                
Avaya Support - SA PREF 257692 SA PREF AAEP 6 Lab System Core 3 Year Annual Prepaid 307.20$                5.75% 291.71$                
Avaya Support - SA PREF 257693 SA PREF AAEP 6 Lab System Core 3 Year Prepaid 857.16$                5.75% 813.93$                
Avaya Support - SA PREF 257694 SA PREF AAEP 6 Lab System Core 5 Year Prepaid 1,382.40$             5.75% 1,312.68$             
Avaya Support - SA ESS 257696 SA ESS AAEP OD6 MRCP Connector Simulator 1 Year Prepaid 120.00$                5.75% 113.95$                
Avaya Support - SA ESS 257698 SA ESS AAEP OD6 MRCP Connector Simulator 3 Yr Annual PP 120.00$                5.75% 113.95$                
Avaya Support - SA ESS 257699 SA ESS AAEP OD6 MRCP Connector Simulator 3 Year Prepaid 334.80$                5.75% 317.92$                
Avaya Support - SA ESS 257700 SA ESS AAEP OD6 MRCP Connector Simulator 5 Year Prepaid 540.00$                5.75% 512.77$                
Avaya Support - SA PREF 257702 SA PREF AAEP OD6 MRCP Connector Simulator 1 Year Prepaid 153.60$                5.75% 145.85$                
Avaya Support - SA PREF 257704 SA PREF AAEP OD6 MRCP Connector Simulator 3 Yr Annual PP 153.60$                5.75% 145.85$                
Avaya Support - SA PREF 257705 SA PREF AAEP OD6 MRCP Connector Simulator 3 Year Prepaid 428.40$                5.75% 406.80$                
Avaya Support - SA PREF 257706 SA PREF AAEP OD6 MRCP Connector Simulator 5 Year Prepaid 691.20$                5.75% 656.34$                
Avaya Support - SA ESS 257708 SA ESS CCCM R6 AAEP/ICR Connector 1 Year Prepaid 1,935.00$             5.75% 1,837.42$             
Avaya Support - SA ESS 257710 SA ESS CCCM R6 AAEP/ICR Connector 3 Year Annual Prepaid 1,935.00$             5.75% 1,837.42$             
Avaya Support - SA ESS 257711 SA ESS CCCM R6 AAEP/ICR Connector 3 Year Prepaid 5,398.56$             5.75% 5,126.30$             
Avaya Support - SA ESS 257712 SA ESS CCCM R6 AAEP/ICR Connector 5 Year Prepaid 8,707.80$             5.75% 8,268.65$             
Avaya Support - SA PREF 257714 SA PREF CCCM R6 AAEP/ICR Connector 1 Year Prepaid 2,476.80$             5.75% 2,351.89$             
Avaya Support - SA PREF 257716 SA PREF CCCM R6 AAEP/ICR Connector 3 Year Annual Prepaid 2,476.80$             5.75% 2,351.89$             
Avaya Support - SA PREF 257717 SA PREF CCCM R6 AAEP/ICR Connector 3 Year Prepaid 6,910.20$             5.75% 6,561.71$             
Avaya Support - SA PREF 257718 SA PREF CCCM R6 AAEP/ICR Connector 5 Year Prepaid 11,145.60$           5.75% 10,583.51$           
Avaya Support - SA ESS 257720 SA ESS AAEP 6 APOM R2 Port Outbound Voice 1 Year Prepaid 105.96$                5.75% 100.62$                
Avaya Support - SA ESS 257722 SA ESS AAEP 6 APOM R2 Port Outbound Voice 3 Yr Annual PP 105.96$                5.75% 100.62$                
Avaya Support - SA ESS 257723 SA ESS AAEP 6 APOM R2 Port Outbound Voice 3 Year Prepaid 295.56$                5.75% 280.65$                
Avaya Support - SA ESS 257724 SA ESS AAEP 6 APOM R2 Port Outbound Voice 5 Year Prepaid 477.00$                5.75% 452.94$                
Avaya Support - SA PREF 257726 SA PREF AAEP 6 APOM R2 Port Outbound Voice 1 Year PP 135.60$                5.75% 128.76$                
Avaya Support - SA PREF 257728 SA PREF AAEP 6 APOM R2 Port Outbound Voice 3 Yr Annual PP 135.60$                5.75% 128.76$                
Avaya Support - SA PREF 257729 SA PREF AAEP 6 APOM R2 Port Outbound Voice 3 Year PP 378.36$                5.75% 359.28$                
Avaya Support - SA PREF 257730 SA PREF AAEP 6 APOM R2 Port Outbound Voice 5 Year PP 610.20$                5.75% 579.43$                
Avaya Support - SA ESS 257732 SA ESS AAEP 6 APOM R2 Email Channel 1 Year Prepaid 1,059.96$             5.75% 1,006.50$             
Avaya Support - SA ESS 257734 SA ESS AAEP 6 APOM R2 Email Channel 3 Yr Annual Prepaid 1,059.96$             5.75% 1,006.50$             
Avaya Support - SA ESS 257735 SA ESS AAEP 6 APOM R2 Email Channel 3 Year Prepaid 2,957.40$             5.75% 2,808.25$             
Avaya Support - SA ESS 257736 SA ESS AAEP 6 APOM R2 Email Channel 5 Year Prepaid 4,770.00$             5.75% 4,529.44$             
Avaya Support - SA PREF 257738 SA PREF AAEP 6 APOM R2 Email Channel 1 Year Prepaid 1,356.72$             5.75% 1,288.30$             
Avaya Support - SA PREF 257740 SA PREF AAEP 6 APOM R2 Email Channel 3 Yr Annual Prepaid 1,356.72$             5.75% 1,288.30$             
Avaya Support - SA PREF 257741 SA PREF AAEP 6 APOM R2 Email Channel 3 Year Prepaid 3,785.40$             5.75% 3,594.50$             
Avaya Support - SA PREF 257742 SA PREF AAEP 6 APOM R2 Email Channel 5 Year Prepaid 6,105.60$             5.75% 5,797.69$             
Avaya Support - SA ESS 257744 SA ESS AAEP 6 APOM R2 SMS Channel 1 Year Prepaid 1,059.96$             5.75% 1,006.50$             
Avaya Support - SA ESS 257746 SA ESS AAEP 6 APOM R2 SMS Channel 3 Year Annual Prepaid 1,059.96$             5.75% 1,006.50$             
Avaya Support - SA ESS 257747 SA ESS AAEP 6 APOM R2 SMS Channel 3 Year Prepaid 2,957.40$             5.75% 2,808.25$             
Avaya Support - SA ESS 257748 SA ESS AAEP 6 APOM R2 SMS Channel 5 Year Prepaid 4,770.00$             5.75% 4,529.44$             
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Avaya Support - SA PREF 257750 SA PREF AAEP 6 APOM R2 SMS Channel 1 Year Prepaid 1,356.72$             5.75% 1,288.30$             
Avaya Support - SA PREF 257752 SA PREF AAEP 6 APOM R2 SMS Channel 3 Yr Annual Prepaid 1,356.72$             5.75% 1,288.30$             
Avaya Support - SA PREF 257753 SA PREF AAEP 6 APOM R2 SMS Channel 3 Year Prepaid 3,785.40$             5.75% 3,594.50$             
Avaya Support - SA PREF 257754 SA PREF AAEP 6 APOM R2 SMS Channel 5 Year Prepaid 6,105.60$             5.75% 5,797.69$             
Avaya Support - SA ESS 257756 SA ESS AAEP 6 APOM R2 Lab Outbound Voice 1 Year Prepaid 53.04$                  5.75% 50.37$                  
Avaya Support - SA ESS 257758 SA ESS AAEP 6 APOM R2 Lab Outbound Voice 3 Yr Annual PP 53.04$                  5.75% 50.37$                  
Avaya Support - SA ESS 257759 SA ESS AAEP 6 APOM R2 Lab Outbound Voice 3 Year Prepaid 147.96$                5.75% 140.50$                
Avaya Support - SA ESS 257760 SA ESS AAEP 6 APOM R2 Lab Outbound Voice 5 Year Prepaid 238.80$                5.75% 226.76$                
Avaya Support - SA PREF 257762 SA PREF AAEP 6 APOM R2 Lab Outbound Voice 1 Year Prepaid 67.92$                  5.75% 64.49$                  
Avaya Support - SA PREF 257764 SA PREF AAEP 6 APOM R2 Lab Outbound Voice 3 Yr Annual PP 67.92$                  5.75% 64.49$                  
Avaya Support - SA PREF 257765 SA PREF AAEP 6 APOM R2 Lab Outbound Voice 3 Year Prepaid 189.36$                5.75% 179.81$                
Avaya Support - SA PREF 257766 SA PREF AAEP 6 APOM R2 Lab Outbound Voice 5 Year Prepaid 305.40$                5.75% 290.00$                
Avaya Support - SA ESS 257768 SA ESS AAEP 6 APOM R2 Lab Email Channel 1 Year Prepaid 530.04$                5.75% 503.31$                
Avaya Support - SA ESS 257770 SA ESS AAEP 6 APOM R2 Lab Email Channel 3 Yr Annual PP 530.04$                5.75% 503.31$                
Avaya Support - SA ESS 257771 SA ESS AAEP 6 APOM R2 Lab Email Channel 3 Year Prepaid 1,478.88$             5.75% 1,404.30$             
Avaya Support - SA ESS 257772 SA ESS AAEP 6 APOM R2 Lab Email Channel 5 Year Prepaid 2,385.00$             5.75% 2,264.72$             
Avaya Support - SA PREF 257774 SA PREF AAEP 6 APOM R2 Lab Email Channel 1 Year Prepaid 678.48$                5.75% 644.26$                
Avaya Support - SA PREF 257776 SA PREF AAEP 6 APOM R2 Lab Email Channel 3 Yr Annual PP 678.48$                5.75% 644.26$                
Avaya Support - SA PREF 257777 SA PREF AAEP 6 APOM R2 Lab Email Channel 3 Year Prepaid 1,892.88$             5.75% 1,797.42$             
Avaya Support - SA PREF 257778 SA PREF AAEP 6 APOM R2 Lab Email Channel 5 Year Prepaid 3,052.80$             5.75% 2,898.84$             
Avaya Support - SA ESS 257780 SA ESS AAEP 6 APOM R2 Lab SMS Channel 1 Year Prepaid 530.04$                5.75% 503.31$                
Avaya Support - SA ESS 257782 SA ESS AAEP 6 APOM R2 Lab SMS Channel 3 Yr Annual Prepaid 530.04$                5.75% 503.31$                
Avaya Support - SA ESS 257783 SA ESS AAEP 6 APOM R2 Lab SMS Channel 3 Year Prepaid 1,478.88$             5.75% 1,404.30$             
Avaya Support - SA ESS 257784 SA ESS AAEP 6 APOM R2 Lab SMS Channel 5 Year Prepaid 2,385.00$             5.75% 2,264.72$             
Avaya Support - SA PREF 257786 SA PREF AAEP 6 APOM R2 Lab SMS Channel 1 Year Prepaid 678.48$                5.75% 644.26$                
Avaya Support - SA PREF 257788 SA PREF AAEP 6 APOM R2 Lab SMS Channel 3 Yr Annual PP 678.48$                5.75% 644.26$                
Avaya Support - SA PREF 257789 SA PREF AAEP 6 APOM R2 Lab SMS Channel 3 Year Prepaid 1,892.88$             5.75% 1,797.42$             
Avaya Support - SA PREF 257790 SA PREF AAEP 6 APOM R2 Lab SMS Channel 5 Year Prepaid 3,052.80$             5.75% 2,898.84$             
Avaya Support - SA ESS 257792 SA ESS AAEP 6 APOM R2 DR Outbound Voice 1 Year Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SA ESS 257794 SA ESS AAEP 6 APOM R2 DR Outbound Voice 3 Yr Annual PP 35.28$                  5.75% 33.50$                  
Avaya Support - SA ESS 257795 SA ESS AAEP 6 APOM R2 DR Outbound Voice 3 Year Prepaid 98.28$                  5.75% 93.32$                  
Avaya Support - SA ESS 257796 SA ESS AAEP 6 APOM R2 DR Outbound Voice 5 Year Prepaid 159.00$                5.75% 150.98$                
Avaya Support - SA PREF 257798 SA PREF AAEP 6 APOM R2 DR Outbound Voice 1 Year Prepaid 45.12$                  5.75% 42.84$                  
Avaya Support - SA PREF 257800 SA PREF AAEP 6 APOM R2 DR Outbound Voice 3 Yr Annual PP 45.12$                  5.75% 42.84$                  
Avaya Support - SA PREF 257801 SA PREF AAEP 6 APOM R2 DR Outbound Voice 3 Year Prepaid 126.00$                5.75% 119.65$                
Avaya Support - SA PREF 257802 SA PREF AAEP 6 APOM R2 DR Outbound Voice 5 Year Prepaid 203.40$                5.75% 193.14$                
Avaya Support - SA ESS 257804 SA ESS AAEP 6 APOM R2 DR Email Channel 1 Year Prepaid 353.28$                5.75% 335.46$                
Avaya Support - SA ESS 257806 SA ESS AAEP 6 APOM R2 DR Email Channel 3 Yr Annual Prepaid 353.28$                5.75% 335.46$                
Avaya Support - SA ESS 257807 SA ESS AAEP 6 APOM R2 DR Email Channel 3 Year Prepaid 985.68$                5.75% 935.97$                
Avaya Support - SA ESS 257808 SA ESS AAEP 6 APOM R2 DR Email Channel 5 Year Prepaid 1,590.00$             5.75% 1,509.81$             
Avaya Support - SA PREF 257810 SA PREF AAEP 6 APOM R2 DR Email Channel 1 Year Prepaid 452.16$                5.75% 429.36$                
Avaya Support - SA PREF 257812 SA PREF AAEP 6 APOM R2 DR Email Channel 3 Yr Annual PP 452.16$                5.75% 429.36$                
Avaya Support - SA PREF 257813 SA PREF AAEP 6 APOM R2 DR Email Channel 3 Year Prepaid 1,261.80$             5.75% 1,198.17$             
Avaya Support - SA PREF 257814 SA PREF AAEP 6 APOM R2 DR Email Channel 5 Year Prepaid 2,034.60$             5.75% 1,931.99$             
Avaya Support - SA ESS 257816 SA ESS AAEP 6 APOM R2 DR SMS Channel 1 Year Prepaid 353.28$                5.75% 335.46$                
Avaya Support - SA ESS 257818 SA ESS AAEP 6 APOM R2 DR SMS Channel 3 Yr Annual Prepaid 353.28$                5.75% 335.46$                
Avaya Support - SA ESS 257819 SA ESS AAEP 6 APOM R2 DR SMS Channel 3 Year Prepaid 985.68$                5.75% 935.97$                
Avaya Support - SA ESS 257820 SA ESS AAEP 6 APOM R2 DR SMS Channel 5 Year Prepaid 1,590.00$             5.75% 1,509.81$             
Avaya Support - SA PREF 257822 SA PREF AAEP 6 APOM R2 DR SMS Channel 1 Year Prepaid 452.16$                5.75% 429.36$                
Avaya Support - SA PREF 257824 SA PREF AAEP 6 APOM R2 DR SMS Channel 3 Yr Annual Prepaid 452.16$                5.75% 429.36$                
Avaya Support - SA PREF 257825 SA PREF AAEP 6 APOM R2 DR SMS Channel 3 Year Prepaid 1,261.80$             5.75% 1,198.17$             
Avaya Support - SA PREF 257826 SA PREF AAEP 6 APOM R2 DR SMS Channel 5 Year Prepaid 2,034.60$             5.75% 1,931.99$             
Avaya Support - SA ESS 257828 SA ESS Agent Desktop R6 Softphone Off-Site 1 Year Prepaid 47.76$                  5.75% 45.35$                  
Avaya Support - SA ESS 257830 SA ESS Agent Desktop R6 Softphone Off-Site 3 Yr Annual PP 47.76$                  5.75% 45.35$                  
Avaya Support - SA ESS 257831 SA ESS Agent Desktop R6 Softphone Off-Site 3 Year Prepaid 133.20$                5.75% 126.48$                
Avaya Support - SA ESS 257832 SA ESS Agent Desktop R6 Softphone Off-Site 5 Year Prepaid 214.80$                5.75% 203.97$                
Avaya Support - SA PREF 257834 SA PREF Agent Desktop R6 Softphone Off-Site 1 Year Prepaid 61.08$                  5.75% 58.00$                  
Avaya Support - SA PREF 257836 SA PREF Agent Desktop R6 Softphone Off-Site 3 Yr Annual PP 61.08$                  5.75% 58.00$                  
Avaya Support - SA PREF 257837 SA PREF Agent Desktop R6 Softphone Off-Site 3 Year Prepaid 170.64$                5.75% 162.03$                
Avaya Support - SA PREF 257838 SA PREF Agent Desktop R6 Softphone Off-Site 5 Year Prepaid 274.80$                5.75% 260.94$                
Avaya Support - SA ESS 257840 SA ESS One-X Mobile R1/R5.X SIP Mbl Client CM R6 1 Yr PP 6.12$                    5.75% 5.81$                    
Avaya Support - SA ESS 257842 SA ESS One-X Mobile R1/R5.X SIP Mbl Client CM R6 3 Yr An PP 6.12$                    5.75% 5.81$                    
Avaya Support - SA ESS 257843 SA ESS One-X Mobile R1/R5.X SIP Mbl Client CM R6 3 Year PP 16.92$                  5.75% 16.07$                  
Avaya Support - SA ESS 257844 SA ESS One-X Mobile R1/R5.X SIP Mbl Client CM R6 5 Year PP 27.60$                  5.75% 26.21$                  
Avaya Support - SA PREF 257846 SA PREF One-X Mobile R1/R5.X SIP Mbl Client CM R6 1 Year PP 7.80$                    5.75% 7.41$                    
Avaya Support - SA PREF 257848 SA PREF One-X Mbl R1/R5.X SIP Mbl Client CM R6 3 Year An PP 7.80$                    5.75% 7.41$                    
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Avaya Support - SA PREF 257849 SA PREF One-X Mobile R1/R5.X SIP Mbl Client CM R6 3 Yr PP 21.96$                  5.75% 20.85$                  
Avaya Support - SA PREF 257850 SA PREF One-X Mobile R1/R5.X SIP Mbl Client CM R6 5 Yr PP 35.40$                  5.75% 33.61$                  
Avaya Support - SA ESS 257852 SA ESS One-X Communicator R1/R6.X MAC OS 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 257854 SA ESS One-X Communicator R1/R6.X MAC OS 3 Yr Annual PP 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 257855 SA ESS One-X Communicator R1/R6.X MAC OS 3 Year Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - SA ESS 257856 SA ESS One-X Communicator R1/R6.X MAC OS 5 Year Prepaid 34.80$                  5.75% 33.04$                  
Avaya Support - SA PREF 257858 SA PREF One-X Communicator R1/R6.X MAC OS 1 Year PP 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 257860 SA PREF One-X Communicator R1/R6.X MAC OS 3 Yr Annual PP 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 257861 SA PREF One-X Communicator R1/R6.X MAC OS 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA PREF 257862 SA PREF One-X Communicator R1/R6.X MAC OS 5 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - SA ESS 257868 SA ESS One-X Attendant R4 Client User 1 Year Prepaid 280.80$                5.75% 266.64$                
Avaya Support - SA ESS 257870 SA ESS One-X Attendant R4 Client User 3 Year Annual PP 280.80$                5.75% 266.64$                
Avaya Support - SA ESS 257871 SA ESS One-X Attendant R4 Client User 3 Year Prepaid 783.36$                5.75% 743.85$                
Avaya Support - SA ESS 257872 SA ESS One-X Attendant R4 Client User 5 Year Prepaid 1,263.60$             5.75% 1,199.88$             
Avaya Support - SA PREF 257874 SA PREF One-X Attendant R4 Client User 1 Year Prepaid 359.40$                5.75% 341.28$                
Avaya Support - SA PREF 257876 SA PREF One-X Attendant R4 Client User 3 Yr Annual Prepaid 359.40$                5.75% 341.28$                
Avaya Support - SA PREF 257877 SA PREF One-X Attendant R4 Client User 3 Year Prepaid 1,002.96$             5.75% 952.38$                
Avaya Support - SA PREF 257878 SA PREF One-X Attendant R4 Client User 5 Year Prepaid 1,617.60$             5.75% 1,536.02$             
Avaya Support - SA ESS 257880 SA ESS One-X Attendant R4 External Database 1 Year Prepaid 259.68$                5.75% 246.58$                
Avaya Support - SA ESS 257882 SA ESS One-X Attendant R4 External Database 3 Yr Annual PP 259.68$                5.75% 246.58$                
Avaya Support - SA ESS 257883 SA ESS One-X Attendant R4 External Database 3 Year Prepaid 724.68$                5.75% 688.13$                
Avaya Support - SA ESS 257884 SA ESS One-X Attendant R4 External Database 5 Year Prepaid 1,168.80$             5.75% 1,109.86$             
Avaya Support - SA PREF 257886 SA PREF One-X Attendant R4 External Database 1 Year Prepaid 332.40$                5.75% 315.64$                
Avaya Support - SA PREF 257888 SA PREF One-X Attendant R4 External Database 3 Yr Annual PP 332.40$                5.75% 315.64$                
Avaya Support - SA PREF 257889 SA PREF One-X Attendant R4 External Database 3 Year Prepaid 927.36$                5.75% 880.59$                
Avaya Support - SA PREF 257890 SA PREF One-X Attendant R4 External Database 5 Year Prepaid 1,495.80$             5.75% 1,420.36$             
Avaya Support - SA ESS 257892 SA ESS One-X Attendant R4 Presence 1 Year Prepaid 259.68$                5.75% 246.58$                
Avaya Support - SA ESS 257894 SA ESS One-X Attendant R4 Presence 3 Year Annual PP 259.68$                5.75% 246.58$                
Avaya Support - SA ESS 257895 SA ESS One-X Attendant R4 Presence 3 Year Prepaid 724.68$                5.75% 688.13$                
Avaya Support - SA ESS 257896 SA ESS One-X Attendant R4 Presence 5 Year Prepaid 1,168.80$             5.75% 1,109.86$             
Avaya Support - SA PREF 257898 SA PREF One-X Attendant R4 Presence 1 Year Prepaid 332.40$                5.75% 315.64$                
Avaya Support - SA PREF 257900 SA PREF One-X Attendant R4 Presence 3 Year Annual PP 332.40$                5.75% 315.64$                
Avaya Support - SA PREF 257901 SA PREF One-X Attendant R4 Presence 3 Year Prepaid 927.36$                5.75% 880.59$                
Avaya Support - SA PREF 257902 SA PREF One-X Attendant R4 Presence 5 Year Prepaid 1,495.80$             5.75% 1,420.36$             
Avaya Support - SA ESS 257904 SA ESS One-X Attendant R4 Extended Busy Lamp 1 Year PP 508.68$                5.75% 483.03$                
Avaya Support - SA ESS 257906 SA ESS One-X Attendant R4 Extended Busy Lamp 3 Yr An PP 508.68$                5.75% 483.03$                
Avaya Support - SA ESS 257907 SA ESS One-X Attendant R4 Extended Busy Lamp 3 Year PP 1,419.12$             5.75% 1,347.55$             
Avaya Support - SA ESS 257908 SA ESS One-X Attendant R4 Extended Busy Lamp 5 Year PP 2,289.00$             5.75% 2,173.56$             
Avaya Support - SA PREF 257910 SA PREF One-X Attendant R4 Extended Busy Lamp 1 Yr PP 651.12$                5.75% 618.28$                
Avaya Support - SA PREF 257912 SA PREF One-X Attendant R4 Extended Busy Lamp 3 Yr An PP 651.12$                5.75% 618.28$                
Avaya Support - SA PREF 257913 SA PREF One-X Attendant R4 Extended Busy Lamp 3 Year PP 1,816.56$             5.75% 1,724.95$             
Avaya Support - SA PREF 257914 SA PREF One-X Attendant R4 Extended Busy Lamp 5 Year PP 2,929.80$             5.75% 2,782.05$             
Avaya Support - SA ESS 257916 SA ESS AACC R6 Media Manager Base 1 Year Prepaid 3,300.00$             5.75% 3,133.58$             
Avaya Support - SA ESS 257918 SA ESS AACC R6 Media Manager Base 3 Year Annual Prepaid 3,300.00$             5.75% 3,133.58$             
Avaya Support - SA ESS 257919 SA ESS AACC R6 Media Manager Base 3 Year Prepaid 9,207.00$             5.75% 8,742.68$             
Avaya Support - SA ESS 257920 SA ESS AACC R6 Media Manager Base 5 Year Prepaid 14,850.00$           5.75% 14,101.10$           
Avaya Support - SA PREF 257922 SA PREF AACC R6 Media Manager Base 1 Year Prepaid 4,224.00$             5.75% 4,010.98$             
Avaya Support - SA PREF 257924 SA PREF AACC R6 Media Manager Base 3 Year Annual Prepaid 4,224.00$             5.75% 4,010.98$             
Avaya Support - SA PREF 257925 SA PREF AACC R6 Media Manager Base 3 Year Prepaid 11,784.96$           5.75% 11,190.63$           
Avaya Support - SA PREF 257926 SA PREF AACC R6 Media Manager Base 5 Year Prepaid 19,008.00$           5.75% 18,049.40$           
Avaya Support - SA ESS 257928 SA ESS AACC R6 Social Media Manager Agent 1 Year Prepaid 164.88$                5.75% 156.56$                
Avaya Support - SA ESS 257930 SA ESS AACC R6 Social Media Manager Agent 3 Yr Annual PP 164.88$                5.75% 156.56$                
Avaya Support - SA ESS 257931 SA ESS AACC R6 Social Media Manager Agent 3 Year Prepaid 460.08$                5.75% 436.88$                
Avaya Support - SA ESS 257932 SA ESS AACC R6 Social Media Manager Agent 5 Year Prepaid 742.20$                5.75% 704.77$                
Avaya Support - SA PREF 257934 SA PREF AACC R6 Social Media Manager Agent 1 Year Prepaid 211.08$                5.75% 200.43$                
Avaya Support - SA PREF 257936 SA PREF AACC R6 Social Media Manager Agent 3 Yr Annual PP 211.08$                5.75% 200.43$                
Avaya Support - SA PREF 257937 SA PREF AACC R6 Social Media Manager Agent 3 Year Prepaid 588.96$                5.75% 559.26$                
Avaya Support - SA PREF 257938 SA PREF AACC R6 Social Media Manager Agent 5 Year Prepaid 949.80$                5.75% 901.90$                
Avaya Support - SA ESS 257940 SA ESS Conference R7 Multimedia 1 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA ESS 257942 SA ESS Conference R7 Multimedia 3 Year Annual Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA ESS 257943 SA ESS Conference R7 Multimedia 3 Year Prepaid 33.48$                  5.75% 31.79$                  
Avaya Support - SA ESS 257944 SA ESS Conference R7 Multimedia 5 Year Prepaid 54.00$                  5.75% 51.28$                  
Avaya Support - SA PREF 257946 SA PREF Conference R7 Multimedia 1 Year Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - SA PREF 257948 SA PREF Conference R7 Multimedia 3 Year Annual Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - SA PREF 257949 SA PREF Conference R7 Multimedia 3 Year Prepaid 42.84$                  5.75% 40.68$                  
Avaya Support - SA PREF 257950 SA PREF Conference R7 Multimedia 5 Year Prepaid 69.00$                  5.75% 65.52$                  
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Avaya Support - SA ESS 257964 SA ESS Conference R7 Video Gateway Server 1 Year Prepaid 999.96$                5.75% 949.53$                
Avaya Support - SA ESS 257966 SA ESS Conference R7 Video Gateway Server 3 Yr Annual PP 999.96$                5.75% 949.53$                
Avaya Support - SA ESS 257967 SA ESS Conference R7 Video Gateway Server 3 Year Prepaid 2,790.00$             5.75% 2,649.30$             
Avaya Support - SA ESS 257968 SA ESS Conference R7 Video Gateway Server 5 Year Prepaid 4,500.00$             5.75% 4,273.06$             
Avaya Support - SA PREF 257970 SA PREF Conference R7 Video Gateway Server 1 Year Prepaid 1,279.92$             5.75% 1,215.37$             
Avaya Support - SA PREF 257972 SA PREF Conference R7 Video Gateway Server 3 Yr Annual PP 1,279.92$             5.75% 1,215.37$             
Avaya Support - SA PREF 257973 SA PREF Conference R7 Video Gateway Server 3 Year Prepaid 3,571.20$             5.75% 3,391.10$             
Avaya Support - SA PREF 257974 SA PREF Conference R7 Video Gateway Server 5 Year Prepaid 5,760.00$             5.75% 5,469.52$             
Avaya Support - SA ESS 257978 SA ESS One-X CES/Mobile R6 Locked Config 1 Year Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - SA ESS 257980 SA ESS One-X CES/Mobile R6 Locked Config 3 Yr Annual PP 10.56$                  5.75% 10.03$                  
Avaya Support - SA ESS 257981 SA ESS One-X CES/Mobile R6 Locked Config 3 Year Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SA ESS 257982 SA ESS One-X CES/Mobile R6 Locked Config 5 Year Prepaid 47.40$                  5.75% 45.01$                  
Avaya Support - SA PREF 257984 SA PREF One-X CES/Mobile R6 Locked Config 1 Year Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 257986 SA PREF One-X CES/Mobile R6 Locked Config 3 Yr Annual PP 13.56$                  5.75% 12.88$                  
Avaya Support - SA PREF 257987 SA PREF One-X CES/Mobile R6 Locked Config 3 Year Prepaid 37.80$                  5.75% 35.89$                  
Avaya Support - SA PREF 257988 SA PREF One-X CES/Mobile R6 Locked Config 5 Year Prepaid 60.60$                  5.75% 57.54$                  
Avaya Support - SA ESS 258018 SA ESS IQ R4 Data Model Administrator 1 Year Prepaid 2,120.04$             5.75% 2,013.12$             
Avaya Support - SA ESS 258020 SA ESS IQ R4 Data Model Administrator 3 Year Annual Prepaid 2,120.04$             5.75% 2,013.12$             
Avaya Support - SA ESS 258021 SA ESS IQ R4 Data Model Administrator 3 Year Prepaid 5,914.80$             5.75% 5,616.51$             
Avaya Support - SA ESS 258022 SA ESS IQ R4 Data Model Administrator 5 Year Prepaid 9,540.00$             5.75% 9,058.89$             
Avaya Support - SA PREF 258024 SA PREF IQ R4 Data Model Administrator 1 Year Prepaid 2,713.68$             5.75% 2,576.83$             
Avaya Support - SA PREF 258026 SA PREF IQ R4 Data Model Administrator 3 Yr Annual Prepaid 2,713.68$             5.75% 2,576.83$             
Avaya Support - SA PREF 258027 SA PREF IQ R4 Data Model Administrator 3 Year Prepaid 7,571.16$             5.75% 7,189.34$             
Avaya Support - SA PREF 258028 SA PREF IQ R4 Data Model Administrator 5 Year Prepaid 12,211.20$           5.75% 11,595.37$           
Avaya Support - SA ESS 258030 SA ESS IQ R4 Advanced Report Writer 1 Year Prepaid 741.96$                5.75% 704.54$                
Avaya Support - SA ESS 258032 SA ESS IQ R4 Advanced Report Writer 3 Year Annual Prepaid 741.96$                5.75% 704.54$                
Avaya Support - SA ESS 258033 SA ESS IQ R4 Advanced Report Writer 3 Year Prepaid 2,070.00$             5.75% 1,965.61$             
Avaya Support - SA ESS 258034 SA ESS IQ R4 Advanced Report Writer 5 Year Prepaid 3,339.00$             5.75% 3,170.61$             
Avaya Support - SA PREF 258036 SA PREF IQ R4 Advanced Report Writer 1 Year Prepaid 949.68$                5.75% 901.79$                
Avaya Support - SA PREF 258038 SA PREF IQ R4 Advanced Report Writer 3 Year Annual Prepaid 949.68$                5.75% 901.79$                
Avaya Support - SA PREF 258039 SA PREF IQ R4 Advanced Report Writer 3 Year Prepaid 2,649.60$             5.75% 2,515.98$             
Avaya Support - SA PREF 258040 SA PREF IQ R4 Advanced Report Writer 5 Year Prepaid 4,273.80$             5.75% 4,058.27$             
Avaya Support - SA ESS 258042 SA ESS Callback Assist R4 Base Server Software 1 Year Prepaid 1,854.96$             5.75% 1,761.41$             
Avaya Support - SA ESS 258044 SA ESS Callback Assist R4 Base Server Software 3 Yr Annual PP 1,854.96$             5.75% 1,761.41$             
Avaya Support - SA ESS 258045 SA ESS Callback Assist R4 Base Server Software 3 Year Prepaid 5,175.36$             5.75% 4,914.36$             
Avaya Support - SA ESS 258046 SA ESS Callback Assist R4 Base Server Software 5 Year Prepaid 8,347.20$             5.75% 7,926.24$             
Avaya Support - SA PREF 258048 SA PREF Callback Assist R4 Base Server Software 1 Year PP 2,374.32$             5.75% 2,254.58$             
Avaya Support - SA PREF 258050 SA PREF Callback Assist R4 Base Server Software 3 Yr An PP 2,374.32$             5.75% 2,254.58$             
Avaya Support - SA PREF 258051 SA PREF Callback Assist R4 Base Server Software 3 Year PP 6,624.36$             5.75% 6,290.29$             
Avaya Support - SA PREF 258052 SA PREF Callback Assist R4 Base Server Software 5 Year PP 10,684.80$           5.75% 10,145.95$           
Avaya Support - SA ESS 258054 SA ESS Callback Assist R4 Per Port 1 Year Prepaid 264.96$                5.75% 251.60$                
Avaya Support - SA ESS 258056 SA ESS Callback Assist R4 Per Port 3 Year Annual Prepaid 264.96$                5.75% 251.60$                
Avaya Support - SA ESS 258057 SA ESS Callback Assist R4 Per Port 3 Year Prepaid 739.08$                5.75% 701.81$                
Avaya Support - SA ESS 258058 SA ESS Callback Assist R4 Per Port 5 Year Prepaid 1,192.20$             5.75% 1,132.08$             
Avaya Support - SA PREF 258060 SA PREF SUPT Callback Assist R4 Per Port 1 Year Prepaid 339.12$                5.75% 322.02$                
Avaya Support - SA PREF 258062 SA PREF SUPT Callback Assist R4 Per Port 3 Year Annual PP 339.12$                5.75% 322.02$                
Avaya Support - SA PREF 258063 SA PREF SUPT Callback Assist R4 Per Port 3 Year Prepaid 946.08$                5.75% 898.37$                
Avaya Support - SA PREF 258064 SA PREF SUPT Callback Assist R4 Per Port 5 Year Prepaid 1,526.40$             5.75% 1,449.42$             
Avaya Support - SA ESS 258066 SA ESS CBA R4 Additional Server Software 1 Year Prepaid 927.48$                5.75% 880.71$                
Avaya Support - SA ESS 258068 sat ESS CBA R4 Additional Server Software 3 Year Annual PP 927.48$                5.75% 880.71$                
Avaya Support - SA ESS 258069 SA ESS CBA R4 Additional Server Software 3 Year Prepaid 2,587.68$             5.75% 2,457.18$             
Avaya Support - SA ESS 258070 SA ESS CBA R4 Additional Server Software 5 Year Prepaid 4,173.60$             5.75% 3,963.12$             
Avaya Support - SA PREF 258072 SA PREF CBA R4 Additional Server Software 1 Year Prepaid 1,187.16$             5.75% 1,127.29$             
Avaya Support - SA PREF 258074 SA PREF CBA R4 Additional Server Software 3 Year Annual PP 1,187.16$             5.75% 1,127.29$             
Avaya Support - SA PREF 258075 SA PREF CBA R4 Additional Server Software 3 Year Prepaid 3,312.36$             5.75% 3,145.31$             
Avaya Support - SA PREF 258076 SA PREF CBA R4 Additional Server Software 5 Year Prepaid 5,342.40$             5.75% 5,072.98$             
Avaya Support - SA ESS 258102 SA ESS ANS R2 Voice Port 1 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA ESS 258104 SA ESS ANS R2 Voice Port 3 Year Annual Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA ESS 258105 SA ESS ANS R2 Voice Port 3 Year Prepaid 167.40$                5.75% 158.96$                
Avaya Support - SA ESS 258106 SA ESS ANS R2 Voice Port 5 Year Prepaid 270.00$                5.75% 256.38$                
Avaya Support - SA PREF 258108 SA PREF SUPT ANS R2 Voice Port 1 Year Prepaid 76.80$                  5.75% 72.93$                  
Avaya Support - SA PREF 258110 SA PREF SUPT ANS R2 Voice Port 3 Year Annual Prepaid 76.80$                  5.75% 72.93$                  
Avaya Support - SA PREF 258111 SA PREF SUPT ANS R2 Voice Port 3 Year Prepaid 214.20$                5.75% 203.40$                
Avaya Support - SA PREF 258112 SA PREF SUPT ANS R2 Voice Port 5 Year Prepaid 345.60$                5.75% 328.17$                
Avaya Support - SA ESS 258114 SA ESS ANS R2 Media Channel Voice Port 1 Year Prepaid 13.20$                  5.75% 12.53$                  
Avaya Support - SA ESS 258116 SA ESS ANS R2 Media Channel Voice Port 3 Yr Annual Prepaid 13.20$                  5.75% 12.53$                  
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Avaya Support - SA ESS 258117 SA ESS ANS R2 Media Channel Voice Port 3 Year Prepaid 36.72$                  5.75% 34.87$                  
Avaya Support - SA ESS 258118 SA ESS ANS R2 Media Channel Voice Port 5 Year Prepaid 59.40$                  5.75% 56.40$                  
Avaya Support - SA PREF 258120 SA PREF ANS R2 Media Channel Voice Port 1 Year Prepaid 16.92$                  5.75% 16.07$                  
Avaya Support - SA PREF 258122 SA PREF ANS R2 Media Channel Voice Port 3 Year Annual PP 16.92$                  5.75% 16.07$                  
Avaya Support - SA PREF 258123 SA PREF ANS R2 Media Channel Voice Port 3 Year Prepaid 47.16$                  5.75% 44.78$                  
Avaya Support - SA PREF 258124 SA PREF ANS R2 Media Channel Voice Port 5 Year Prepaid 76.20$                  5.75% 72.36$                  
Avaya Support - SA ESS 258126 SA ESS ANS R2 Media Channel Server 1 Year Prepaid 1,200.00$             5.75% 1,139.48$             
Avaya Support - SA ESS 258128 SA ESS ANS R2 Media Channel Server 3 Year Annual Prepaid 1,200.00$             5.75% 1,139.48$             
Avaya Support - SA ESS 258129 SA ESS ANS R2 Media Channel Server 3 Year Prepaid 3,348.00$             5.75% 3,179.16$             
Avaya Support - SA ESS 258130 SA ESS ANS R2 Media Channel Server 5 Year Prepaid 5,400.00$             5.75% 5,127.67$             
Avaya Support - SA PREF 258132 SA PREF ANS R2 Media Channel Server 1 Year Prepaid 1,536.00$             5.75% 1,458.54$             
Avaya Support - SA PREF 258134 SA PREF ANS R2 Media Channel Server 3 Year Annual Prepaid 1,536.00$             5.75% 1,458.54$             
Avaya Support - SA PREF 258135 SA PREF ANS R2 Media Channel Server 3 Year Prepaid 4,285.44$             5.75% 4,069.32$             
Avaya Support - SA PREF 258136 SA PREF ANS R2 Media Channel Server 5 Year Prepaid 6,912.00$             5.75% 6,563.42$             
Avaya Support - SA ESS 258138 SA ESS ANS R2 Standard Channel Single Server 1 Year Prepaid 1,200.00$             5.75% 1,139.48$             
Avaya Support - SA ESS 258140 SA ESS ANS R2 Standard Channel Single Server 3 Yr Annual PP 1,200.00$             5.75% 1,139.48$             
Avaya Support - SA ESS 258141 SA ESS ANS R2 Standard Channel Single Server 3 Year Prepaid 3,348.00$             5.75% 3,179.16$             
Avaya Support - SA ESS 258142 SA ESS ANS R2 Standard Channel Single Server 5 Year Prepaid 5,400.00$             5.75% 5,127.67$             
Avaya Support - SA PREF 258144 SA PREF ANS R2 Standard Channel Single Server 1 Year PP 1,536.00$             5.75% 1,458.54$             
Avaya Support - SA PREF 258146 SA PREF ANS R2 Standard Channel Single Server 3 Yr Annual PP 1,536.00$             5.75% 1,458.54$             
Avaya Support - SA PREF 258147 SA PREF ANS R2 Standard Channel Single Server 3 Year PP 4,285.44$             5.75% 4,069.32$             
Avaya Support - SA PREF 258148 SA PREF ANS R2 Standard Channel Single Server 5 Year PP 6,912.00$             5.75% 6,563.42$             
Avaya Support - SA ESS 258150 SA ESS ANS R2 Base Single Server 1 Year Prepaid 1,440.00$             5.75% 1,367.38$             
Avaya Support - SA ESS 258152 SA ESS ANS R2 Base Single Server 3 Year Annual Prepaid 1,440.00$             5.75% 1,367.38$             
Avaya Support - SA ESS 258153 SA ESS ANS R2 Base Single Server 3 Year Prepaid 4,017.60$             5.75% 3,814.99$             
Avaya Support - SA ESS 258154 SA ESS ANS R2 Base Single Server 5 Year Prepaid 6,480.00$             5.75% 6,153.21$             
Avaya Support - SA PREF 258156 SA PREF ANS R2 Base Single Server 1 Year Prepaid 1,843.20$             5.75% 1,750.25$             
Avaya Support - SA PREF 258158 SA PREF ANS R2 Base Single Server 3 Year Annual Prepaid 1,843.20$             5.75% 1,750.25$             
Avaya Support - SA PREF 258159 SA PREF ANS R2 Base Single Server 3 Year Prepaid 5,142.60$             5.75% 4,883.25$             
Avaya Support - SA PREF 258160 SA PREF ANS R2 Base Single Server 5 Year Prepaid 8,294.40$             5.75% 7,876.10$             
Avaya Support - SA ESS 258162 SA ESS ANS R2 Non HA 20VP Lab 1 Year Prepaid 1,200.00$             5.75% 1,139.48$             
Avaya Support - SA ESS 258164 SA ESS ANS R2 Non HA 20VP Lab 3 Year Annual Prepaid 1,200.00$             5.75% 1,139.48$             
Avaya Support - SA ESS 258165 SA ESS ANS R2 Non HA 20VP Lab 3 Year Prepaid 3,348.00$             5.75% 3,179.16$             
Avaya Support - SA ESS 258166 SA ESS ANS R2 Non HA 20VP Lab 5 Year Prepaid 5,400.00$             5.75% 5,127.67$             
Avaya Support - SA PREF 258168 SA PREF ANS R2 Non HA 20VP Lab 1 Year Prepaid 1,536.00$             5.75% 1,458.54$             
Avaya Support - SA PREF 258170 SA PREF ANS R2 Non HA 20VP Lab 3 Year Annual Prepaid 1,536.00$             5.75% 1,458.54$             
Avaya Support - SA PREF 258171 SA PREF ANS R2 Non HA 20VP Lab 3 Year Prepaid 4,285.44$             5.75% 4,069.32$             
Avaya Support - SA PREF 258172 SA PREF ANS R2 Non HA 20VP Lab 5 Year Prepaid 6,912.00$             5.75% 6,563.42$             
Software 258345 IQ R5 Connector Proactive Contact Upgrade License 350.00$                34.75% 230.09$                
Software 258346 IQ R5 Connector VP Upgrade License 2,800.00$             34.75% 1,840.70$             
Software 258347 IQ R5 Data Import Upgrade License 3,500.00$             34.75% 2,300.88$             
Software 258348 IQ R5 Data Export Historical Upgrade License 1,750.00$             34.75% 1,150.44$             
Software 258349 IQ R5 Data Export Real-Time Upgrade License 10,480.00$           34.75% 6,889.49$             

Software 258598
ACME 3800 Session Replication for Recording 1000 Sessions 
License:SR 6,300.00$             34.75% 4,141.58$             

Software 258599
ACME 3800 Session Replication for Recording 2000 Sessions 
License:SR 7,500.00$             34.75% 4,930.45$             

Software 258640
ACME 3800 Session Replication for Recording 4000 Sessions 
License:SR 8,700.00$             34.75% 5,719.33$             

Software 258643
ACME 4500 HA QOS and Accounting License 8000 Sessions 
License:SR 40,400.00$           34.75% 26,558.71$           

Software 258644
ACME 4500 HA QOS and Accounting License 16000 Sessions 
License:SR 45,330.00$           34.75% 29,799.66$           

Software 258645
ACME 4500 HA Session Replication for Recording 8000 Session 
License:SR 20,200.00$           34.75% 13,279.35$           

Software 258646
ACME 4500 HA Session Replication for Recording 16000 Session 
License:SR 22,680.00$           34.75% 14,909.69$           

Hardware 259270 S8510 Upgrade Kit 1,600.00$             43.75% 906.75$                
Software 259390 CMM R5.2 with CM R5.2 Standard Edition License New 39.00$                  34.75% 25.64$                  
Software 259392 CMM R5.2 Upgrade w/CMM R5.2/CM R5.2 STD Edition License 7.00$                    34.75% 4.60$                    
Non-Discountable 259401 Media Encryption R6+/MBT License -$                      0.00% -$                      
Software 259507 AACC R6 Enterprise SIP CC Base System License 5,000.00$             34.75% 3,286.97$             
Software 259508 AACC R6 Essential SIP CC Base System License 5,000.00$             34.75% 3,286.97$             
Software 259510 AACC R6 Multimedia Base System New License 5,000.00$             34.75% 3,286.97$             
Software 259513 AACC R6 Enhanced Standby Server License 19,965.00$           34.75% 13,124.87$           
Software 259514 AACC R6 Geographic Standby Server License 9,980.00$             34.75% 6,560.79$             
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Software 259515 AACC R6 Report Writer Wizard 1st 4 Additional Users License 4,000.00$             34.75% 2,629.58$             
Software 259516 AACC R6 Report Writer Wizard 5 Users License 5,000.00$             34.75% 3,286.97$             
Software 259517 AACC R6 Multimedia Standby Server License 11,230.00$           34.75% 7,382.53$             
Software 259529 AACC R6 Premier Reporting User License 800.00$                34.75% 525.92$                
Software 259530 AACC R6 Enhanced Reporting User License 550.00$                34.75% 361.57$                
Software 259600 CAAS CC Software Billing License 28.00$                  34.75% 18.41$                  
Software 259601 CAAS UC Software Billing License 8.58$                    34.75% 5.64$                    
OEM Contact Center Software 259602 CAAS OEM Software Billing License 22.00$                  28.00% 15.96$                  
OEM-Other HW/SW 259630 Nuance Recognizer 9 T3 to T4 Upgrade 1st Language DR License 141.00$                5.75% 133.89$                
Software 259650 AACC R6 Supervisor Per Port License 900.00$                34.75% 591.65$                
Software 259656 AACC R6 CCT Standby Server License 11,230.00$           34.75% 7,382.53$             
Software 259658 AACC R6 ENT MAS SIP Announcement Service Port License 88.00$                  34.75% 57.85$                  
Software 259659 AACC R6 Enterprise MAS SIP Dialog Port License 200.00$                34.75% 131.48$                
Software 259720 AACC R6 SOA Developer Interface Kit License 21,960.00$           34.75% 14,436.37$           
Software 259740 One-X Communicator Video R6 CM R5.X New One License 43.00$                  34.75% 28.27$                  
Software 259741 One-X Communicator Video R6 CM R5.X Upgrade One License 9.12$                    34.75% 6.00$                    
Software 259763 APOM 2.X Lab Port Outbound Voice License 532.00$                34.75% 349.73$                
Software 259764 APOM 2.X Lab Email Channel License 5,320.00$             34.75% 3,497.33$             
Software 259765 APOM 2.X Lab SMS Channel License 5,320.00$             34.75% 3,497.33$             
Software 259770 Conferencing R6 Self Registration License 25,165.00$           34.75% 16,543.31$           
Software 259771 Conferencing R6 Multi-Site License 40,270.00$           34.75% 26,473.25$           
Software 259772 Conferencing R6 Flex Flow License 20,135.00$           34.75% 13,236.62$           
Software 259773 Conferencing R6 Internet Codec License 49.00$                  34.75% 32.21$                  
Software 259774 Conferencing R6 Wholesaler License 25,165.00$           34.75% 16,543.31$           
Software 259775 Conferencing R6 Stored Procedure License 2,515.00$             34.75% 1,653.35$             
Software 259851 AACC R6 Essential SIP Voice Agent License 800.00$                34.75% 525.92$                
Software 259858 AACC R6 Essential MAS SIP Dialog Service Port License 200.00$                34.75% 131.48$                
Software 260101 One-X Mobile R1+ SIP Mobile Client for CM R6 License 59.00$                  34.75% 38.79$                  
Software 260110 One-X Communicator for MAC OS R1/R6 New License 72.00$                  34.75% 47.33$                  
Software 262600 S8800 MSS Migration Kit 1,600.00$             34.75% 1,051.83$             
Software 263048 ANS R2 Standard Channel Single Server License 9,980.00$             34.75% 6,560.79$             
Software 263049 ANS R2 Base Single Server Instance License 11,980.00$           34.75% 7,875.58$             
Software 263100 ACME 3800 Government Security Certification 150 Sessions 1,680.00$             34.75% 1,104.42$             
Software 263101 ACME 3800 Government Security Certification 250 Sessions 2,240.00$             34.75% 1,472.56$             
Software 263102 ACME 3800 Government Security Certification 500 Sessions 2,800.00$             34.75% 1,840.70$             
Software 263103 ACME 3800 Government Security Certification 1000 Sessions 6,300.00$             34.75% 4,141.58$             
Software 263104 ACME 3800 Government Security Certification 2000 Sessions 7,500.00$             34.75% 4,930.45$             
Software 263105 ACME 3800 Government Security Certification 4000 Sessions 8,700.00$             34.75% 5,719.33$             
Software 263106 ACME 3800 Government Security Certification 8000 Sessions 9,900.00$             34.75% 6,508.20$             
Software 263107 ACME 3800 SIP H.323 IWF Add-On License 1000#8000 Sessions 9,600.00$             34.75% 6,310.98$             
Software 263108 ACME 4500 Government Security Certification 250 Sessions 9,800.00$             34.75% 6,442.46$             
Software 263109 ACME 4500 Government Security Certification 500 Sessions 11,325.00$           34.75% 7,444.98$             
Software 263110 ACME 4500 Government Security Certification 1000 Sessions 12,860.00$           34.75% 8,454.08$             
Software 263111 ACME 4500 Government Security Certification 2000 Sessions 15,300.00$           34.75% 10,058.12$           
Software 263112 ACME 4500 Government Security Certification 4000 Sessions 17,750.00$           34.75% 11,668.74$           
Software 263113 ACME 4500 Government Security Certification 8000 Sessions 20,200.00$           34.75% 13,279.35$           
Software 263114 ACME 4500 Government Security Certification 16000 Sessions 22,680.00$           34.75% 14,909.69$           
Software 263115 ACME 4500 HA SIP-H.323 IWF License 8000 Sessions 39,170.00$           34.75% 25,750.11$           
Software 263116 ACME 3800 Session Replication for Recording 8000 Sessions 9,900.00$             34.75% 6,508.20$             
Software 263130 UCE R6.1 Standard with CM R6 New Seat 1 License 61.00$                  34.75% 40.10$                  
Software 263131 UCE R6.1 Standard with CM R6 Add Seat 1 License 61.00$                  34.75% 40.10$                  
Software 263152 AACC R6 Enterprise SIP Voice Per Agent License 1,150.00$             34.75% 756.00$                
Software 263154 AACC R6 Multimedia System for Elite License 5,000.00$             34.75% 3,286.97$             
Software 263155 AACC R6 Email with Multiplicity Per Agent License 900.00$                34.75% 591.65$                
Software 263156 AACC R6 SMS with Multiplicity Per Agent License 900.00$                34.75% 591.65$                
Software 263157 AACC R6 Web Chat with Multiplicity Per Agent License 900.00$                34.75% 591.65$                
Software 263158 AACC R6 Multimedia Bundle Per Agent License 1,000.00$             34.75% 657.39$                
Software 263166 ANS R2 Media Channel Server Software License 9,980.00$             34.75% 6,560.79$             
Software 263210 ANS R2 Voice Port License 500.00$                34.75% 328.70$                
Software 263211 ANS R2 Single Server Instance Upgrade License 5,990.00$             34.75% 3,937.79$             
Software 263212 ANS R2 Media Channel Voice Port Software License 110.00$                34.75% 72.31$                  
Software 263213 ANS R2 Media Channel Single Server Upgrade License 5,000.00$             34.75% 3,286.97$             
Software 263215 Universal Non Current Transfer License 50.00$                  34.75% 32.87$                  
Software 263221 AACC R6 Agent Greeting Base System License 250.00$                34.75% 164.35$                
Software 263222 AACC R6 Hot Standby Server License 24,955.00$           34.75% 16,405.26$           
Software 263223 AACC R6 Instant Messaging Per Agent License 900.00$                34.75% 591.65$                
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Software 263224 AACC R6 Preview POBA Per Agent License 700.00$                34.75% 460.18$                
Software 263225 AACC R6 Multimedia Hot Standby Server License 11,230.00$           34.75% 7,382.53$             
Software 263226 AACC R6 CCT Hot Standby Server License 11,230.00$           34.75% 7,382.53$             
Software 263271 One-X Communicator R6.1 New/Add One License 73.00$                  34.75% 47.99$                  
Software 263272 One-X Communicator R6.1 Upgrade One License 15.00$                  34.75% 9.86$                    
Software 263330 Avaya B5800 BG R6 Native Station RTU License 210.00$                34.75% 138.05$                
Software 263331 Avaya B5800 BG R6 Survivable Station RTU License 25.00$                  34.75% 16.43$                  
Software 263332 Avaya B5800 BG R6 Embedded Messaging Port License 200.00$                34.75% 131.48$                
Software 263333 Avaya B5800 BG R6 VMPRO Messaging Port License 400.00$                34.75% 262.96$                
Software 263334 Avaya B5800 BG R6 SIP Trunking Session License 75.00$                  34.75% 49.30$                  
Software 263515 CMM R6 Upgrade with MBT R5.2 Standard Edition License 7.00$                    34.75% 4.60$                    
OEM Contact Center Software 263519 NICE NPX Quality License 200.00$                28.00% 145.08$                
Software 263520 AACC R6 Agent Greeting Per Port License 250.00$                34.75% 164.35$                
Software 263539 AACC R6 CCT Device Per Device License 315.00$                34.75% 207.08$                
Software 263561 Modular Messaging R5.X 1 Seat R1/2 Upgrade License 13.00$                  34.75% 8.55$                    
OEM Contact Center Software 263631 NICE NPX Upgrade License 500.00$                28.00% 362.70$                
Software 263741 AACC R6 Enterprise Lab System License 5,000.00$             34.75% 3,286.97$             
Software 263780 APOM 2.X Disaster Recovery Port Outbound Voice License 354.00$                34.75% 232.72$                
Software 263781 APOM 2.X Disaster Recovery Email Channel License 3,545.00$             34.75% 2,330.46$             
Software 263782 APOM 2.X Disaster Recovery SMS Channel License 3,545.00$             34.75% 2,330.46$             
Software 263841 APC R5 Preview CTI Add Agent License 500.00$                34.75% 328.70$                
Software 263842 APC R5 Predictive CTI Add Agent License 2,000.00$             34.75% 1,314.79$             
Software 263843 APC R5 Preview CTI Add Supervisor License 900.00$                34.75% 591.65$                
Software 263844 APC R5 Predictive CTI Add Supervisor License 4,800.00$             34.75% 3,155.49$             
Software 263845 APC R5 Predictive Add Agent License 2,800.00$             34.75% 1,840.70$             
Software 263846 APC R5 Predictive Add Supervisor License 4,800.00$             34.75% 3,155.49$             
Software 263890 AACC R6 ENT SIP System Migration from CCE License 1,250.00$             34.75% 821.74$                
Software 263891 AACC R6 ENT Multimedia Base Sys Migration from CCE License 5,000.00$             34.75% 3,286.97$             
Software 263892 AACC R6 ENT Voice Migration from CCE License 140.00$                34.75% 92.04$                  
Software 263894 AACC R6 ENT Multimedia Bundle Migration from CCE License 630.00$                34.75% 414.16$                
Software 263920 IQ R5.2 Advanced Reporting License 2,000.00$             34.75% 1,314.79$             
Software 264148 Session Manager R6.X SIP Connection License 20.00$                  34.75% 13.15$                  
OEM Contact Center Software 264150 NICE Customer Data Controlled Routing License 160.00$                28.00% 116.06$                
OEM Contact Center Software 264151 NICE Customer Expansion Package License 320.00$                28.00% 232.13$                
OEM Contact Center Software 264154 NICE Sales Effectiveness Package License 320.00$                28.00% 232.13$                
OEM Contact Center Software 264155 NICE Upgrade from NICE Performance Express R1 License 500.00$                28.00% 362.70$                
OEM Contact Center Software 264156 NICE Playback Via Turret Sites 1-100 License 10,980.00$           28.00% 7,964.89$             
OEM Contact Center Software 264157 NICE Playback Via Turret Sites 101-400 License 17,965.00$           28.00% 13,031.81$           
OEM Contact Center Software 264158 NICE Playback Via Turret Sites 401+ License 32,940.00$           28.00% 23,894.68$           
OEM-Other HW/SW 264170 Nuance Verifier Per User License 1-99999 License 2.39$                    5.75% 2.27$                    
OEM-Other HW/SW 264171 Nuance Verifier User License 100K-999999 License 1.33$                    5.75% 1.26$                    
OEM-Other HW/SW 264172 Nuance Verifier Per User License 1000K+ License 0.59$                    5.75% 0.56$                    
Software 264218 IQ R5.2 AAPC R7 MD1220 External Disk Array 34,060.00$           34.75% 22,390.83$           
Non-Discountable 264231 Session Manager R6.X SIP Connection Lic Entitlement Lic:DS -$                      0.00% -$                      
Software 264280 Meeting Exchange R5.X Avaya SIPP License 138.00$                34.75% 90.72$                  
Software 264281 Meeting Exchange R5.X Web Avaya SIPP License 64.00$                  34.75% 42.07$                  
Software 264284 Conference R6.X Standard Edition Avaya SIPP License 120.00$                34.75% 78.89$                  
Software 264285 Conference R6.X Web Standard Edition Avaya SIPP License 64.00$                  34.75% 42.07$                  
Software 264288 Avaya B5800 BG T1 Additional 1 Channel License 91.00$                  34.75% 59.82$                  
Software 264289 Avaya B5800 BG E1 Additional 1 Channel License 66.00$                  34.75% 43.39$                  
Software 264643 AACC R6 Networked Base System License 31,940.00$           34.75% 20,997.16$           
Software 264644 AACC R6 Networked Voice Per Agent License 1,550.00$             34.75% 1,018.96$             
Software 264645 AACC R6 ENT Standard to Networked Voice Per Agent License 400.00$                34.75% 262.96$                
Software 264646 AACC R6 Networked Hot Standby Server License 24,955.00$           34.75% 16,405.26$           
Software 264647 AACC R6 System Migration from ESS to ENT License 2,000.00$             34.75% 1,314.79$             
Software 264648 AACC R6 Voice Migration from ESS to ENT License 350.00$                34.75% 230.09$                
Software 264670 AACC R6 ENT SIP System Migration from IC License 5,000.00$             34.75% 3,286.97$             
Software 264672 AACC R6 ENT Multimedia Base Sys Migration from IC License 5,000.00$             34.75% 3,286.97$             
Software 264674 AACC R6 ENT Voice Agent Migration from IC License 400.00$                34.75% 262.96$                
Software 264676 AACC R6 ENT Multimedia Bundle Migration from IC License 630.00$                34.75% 414.16$                
Software 264678 AACC R6 ESS STD to Networked Voice Per Agent License 650.00$                34.75% 427.31$                
Software 264680 Session Manager 5.X to R6.X Upgrade SIP Connection License 30.00$                  34.75% 19.72$                  

Software 264700
Messaging R6.X Basic Avaya Software Investment Protection Policy 
License 9.00$                    34.75% 5.92$                    

Software 264710 Messaging R6.X 1 Seat Basic New License 46.00$                  34.75% 30.24$                  
Software 264712 Messaging R6.X 1 Seat Basic Add License 46.00$                  34.75% 30.24$                  
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Software 264713 Messaging R6.X 1 Seat Basic MMIP License 35.00$                  34.75% 23.01$                  
Software 264715 Messaging R6.X 1 Seat Basic Move with Upgrade License 9.00$                    34.75% 5.92$                    
Software-Avaya Aura System 264740 Avaya Aura R6.X Session Manager ASIPP License 30.00$                  40.55% 17.97$                  
Software-Avaya Aura System 264800 AAEP 6.X Per Port License New License 1,170.00$             40.55% 700.78$                
Software-Avaya Aura System 264801 AAEP 6.X Per Port License New Speech Package License 878.00$                40.55% 525.89$                
Software-Avaya Aura System 264802 AAEP 6.X Per Session SIP Signaling License 117.00$                40.55% 70.08$                  
Software-Avaya Aura System 264803 AAEP 6.X Per Port Announcement License 351.00$                40.55% 210.23$                
Software-Avaya Aura System 264804 AAEP 6.X Per Port IVVR License 585.00$                40.55% 350.39$                
Software-Avaya Aura System 264805 AAEP 6.X Per Port Enhanced Call Classifier License 234.00$                40.55% 140.16$                
Software-Avaya Aura System 264817 AAEP 6.X Per Port License New Application Package License 532.00$                40.55% 318.65$                
Software-Avaya Aura System 264818 AAEP 6.X Express Port License 425.00$                40.55% 254.56$                
Software-Avaya Aura System 264823 AAEP 6.X ICR New Controller License Per 1000 Calls Queued Lic 95,730.00$           40.55% 57,338.32$           
Software-Avaya Aura System 264824 AAEP 6.X ICR Add'l Controller Lic Per 1000 Calls Queued License 47,865.00$           40.55% 28,669.16$           
Software-Avaya Aura System 264825 AAEP 6.X ICR New Ctlr Upg Lic Per 1000 Calls Queued License 47,865.00$           40.55% 28,669.16$           
Software-Avaya Aura System 264826 AAEP 6.X ICR Add'l Ctlr Upgrade Lic Per 1000 Calls Queued Lic 23,930.00$           40.55% 14,333.08$           
Software-Avaya Aura System 264827 AAEP 6.X ICR DR Controller Lic Per 1000 Calls Queued License 47,865.00$           40.55% 28,669.16$           
Software-Avaya Aura System 264828 AAEP 6.X ICR Add'l DR Controller Lic Per 1000 Calls Queued Lic 23,930.00$           40.55% 14,333.08$           
Software-Avaya Aura System 264829 AAEP 6.X ICR DR Controller Upg Lic Per 1000 Calls Queued Lic 23,930.00$           40.55% 14,333.08$           
Software-Avaya Aura System 264830 AAEP 6.X ICR Add'l DR Ctlr Upg Lic Per 1000 Calls Queued Lic 11,965.00$           40.55% 7,166.54$             
Software-Avaya Aura System 264840 AAEP 6.X ASR Proxy 3rd Party Connect Per Port License 425.00$                40.55% 254.56$                
Software-Avaya Aura System 264843 AAEP 6.X TTS Proxy 3rd Party Connect Per Port License 213.00$                40.55% 127.58$                
Software-Avaya Aura System 264846 AAEP 6.X Lab System Per Port License 266.00$                40.55% 159.32$                
Software-Avaya Aura System 264849 AAEP 6.X Lab System Core License 2,125.00$             40.55% 1,272.79$             
Software-Avaya Aura System 264851 AAEP 6.X Per Port Disaster Recovery License 354.00$                40.55% 212.03$                
Software-Avaya Aura System 264854 AAEP 6.X Per Session SIP Signaling DR License 35.00$                  40.55% 20.96$                  
Software-Avaya Aura System 264855 AAEP 6.X Per Port Announcement DR License 106.00$                40.55% 63.49$                  
Software-Avaya Aura System 264856 AAEP 6.X Per Port IVVR DR License 178.00$                40.55% 106.61$                
Software-Avaya Aura System 264857 AAEP 6.X Per Port Enhanced Call Classifier DR License 133.00$                40.55% 79.66$                  
Software 264921 AACC R6 WFO 3rd Party Interface License 200.00$                34.75% 131.48$                
Software 264931 IP Softphone R6 Pre CM R6 on MC75 Device New 1 EP&T License 94.00$                  34.75% 61.80$                  
Software 264932 IP Softphone R6 CM R6 on MC75 Device PLDS New 1 EP&T Lic 94.00$                  34.75% 61.80$                  
Software 265843 Agent Desktop R6.X Softphone and Off-Site Agent PLDS License 450.00$                34.75% 295.83$                
Software 265844 Agent Desktop R6.X Softphone and Off-Site Agent RFA License 450.00$                34.75% 295.83$                
Software 265850 IQ R5.2 Survivable License 2,000.00$             34.75% 1,314.79$             
Hardware 265902 R610 Server Meeting Exchange Enterprise 20,045.00$           43.75% 11,359.88$           
Software 265980 Contact Analyzer R1 License 37,930.00$           34.75% 24,934.94$           
Software 265981 Contact Analyzer R1 ECH ASCII New License 8,785.00$             34.75% 5,775.20$             
Software 265982 Contact Analyzer R1 ECH ASCII Upgrade License 4,400.00$             34.75% 2,892.53$             
Software 265983 Contact Analyzer R1 ECH ASCII Additional Session License 1,000.00$             34.75% 657.39$                
Software 265984 Speech Dial V3 for Voice Portal Solution 4 Port Base License 18,500.00$           34.75% 12,161.78$           
Software 265985 Speech Dial V3 for Voice Portal Solution Per  Add'l Port License 2,800.00$             43.75% 1,586.81$             
Hardware 266020 S8730 MSS-H Migration Kit Large System 7,505.00$             43.75% 4,253.22$             
Hardware 266021 S8730 MSS-H Migration Medium System 6,005.00$             43.75% 3,403.15$             
Hardware 266022 S8730 MAS-H Migration Kit 3,390.00$             34.75% 2,228.56$             
Software 266040 APOM 2.X/AAEP 6.X Per Port Outbound Voice License 1,065.00$             34.75% 700.12$                
Software 266041 APOM 2.X/AAEP 6.X Email Channel License 10,635.00$           34.75% 6,991.38$             
Software 266042 APOM 2.X/AAEP 6.X SMS Channel License 10,635.00$           34.75% 6,991.38$             
Software 266046 APOM 2.X/AAEP 6.X Lab per Port Outbound Voice License 532.00$                34.75% 349.73$                
Software 266047 APOM 2.X/AAEP 6.X Lab Email Channel License 5,320.00$             34.75% 3,497.33$             
Software 266048 APOM 2.X/AAEP 6.X Lab SMS Channel License 5,320.00$             34.75% 3,497.33$             
Software 266052 APOM 2.X/AAEP 6.X DR Per Port Outbound Voice License 354.00$                34.75% 232.72$                
Software 266053 APOM 2.X/AAEP 6.X DR Email Channel License 3,545.00$             34.75% 2,330.46$             
Software 266054 APOM 2.X/AAEP 6.X DR SMS Channel License 3,545.00$             34.75% 2,330.46$             
Software 266340 One-X Attendant R4 Client New User License 2,665.00$             34.75% 1,751.95$             
Software 266341 One-X Attendant R4 Client Upgrade User License 1,325.00$             34.75% 871.05$                
Software 266342 One-X Attendant R4 Connection to External Database License 2,465.00$             34.75% 1,620.48$             

Software 266343
One-X Attendant R4 Presence Outlook/Notes Calendar Web Access 
License 2,465.00$             34.75% 1,620.48$             

Software 266344 One-X Attendant R4 Extended Busy Lamp Up to 20 License 4,830.00$             34.75% 3,175.21$             
Software 266392 ANS R2 Media Channel Voice Port Upgrade License 26.00$                  34.75% 17.09$                  
Software 266393 ANS R2 Non HA Lab Bundle License 9,980.00$             34.75% 6,560.79$             
Non-Discountable 266453 Avaya Aura R6.2 Utility Services License:DS -$                      0.00% -$                      
Software 266632 Avaya Flare Standalone IPad R1 for CM R6 License LIC:CU 100.00$                34.75% 65.74$                  
Software 266695 AAEP 6.X Additional Outbound POM Port License 213.00$                34.75% 140.02$                
Software 266699 AAEP 6.X Additional Outbound POM Port DR License 106.00$                34.75% 69.68$                  
Software 267173 APOM R3 Outbound Per Port Voice License 1,595.00$             34.75% 1,048.54$             
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Software 267174 APOM R3 Email Channel License 10,635.00$           34.75% 6,991.38$             
Software 267175 APOM R3 SMS Channel License 10,635.00$           34.75% 6,991.38$             
Software 267176 APOM R3 Preview Voice License 213.00$                34.75% 140.02$                
Software 267177 APOM R3 Predictive Voice License 425.00$                34.75% 279.39$                
Software 267178 APOM R3 Preview to Predictive Voice Migration License 213.00$                34.75% 140.02$                
Software 267179 APOM R3 Outbound Per Port Voice Upgrade License 532.00$                34.75% 349.73$                
Software 267191 APOM R3 Email Channel Upgrade License 5,320.00$             34.75% 3,497.33$             
Software 267193 APOM R3 SMS Channel Upgrade License 5,320.00$             34.75% 3,497.33$             
Software 267195 APOM R3 PC Outbound Voice Port Migration License 798.00$                34.75% 524.60$                
Software 267196 APOM R3 PC Outbound Preview Migration License 106.00$                34.75% 69.68$                  
Software 267197 APOM R3 PC Outbound Predictive Migration License 213.00$                34.75% 140.02$                
Software 267203 APOM R3 DR Outbound Per Port Voice License 532.00$                34.75% 349.73$                
Software 267204 APOM R3 DR Email Channel License 3,545.00$             34.75% 2,330.46$             
Software 267205 APOM R3 DR SMS Channel License 3,545.00$             34.75% 2,330.46$             
Software 267206 APOM R3 DR Preview Voice License 70.00$                  34.75% 46.02$                  
Software 267207 APOM R3 DR Predictive Voice License 141.00$                34.75% 92.69$                  
Software 267208 APOM R3 DR Preview to Predictive Migration Voice License 70.00$                  34.75% 46.02$                  
Software 267212 APOM R3 Lab Outbound Per Port Voice License 532.00$                34.75% 349.73$                
Software 267213 APOM R3 Lab Email Channel License 3,545.00$             34.75% 2,330.46$             
Software 267215 APOM R3 Lab Predictive Voice License 141.00$                34.75% 92.69$                  
Software 267510 Enhanced Caller ID Sequenced Application First Server License 4,000.00$             34.75% 2,629.58$             
Software 267511 Enhanced Caller ID Sequenced Application Add'l Server License 3,000.00$             34.75% 1,972.18$             
Software 267528 Conferencing R7.X Multimedia License 140.00$                34.75% 92.04$                  
Software 267541 AACC R6 Social Media Manager Base License 29,945.00$           34.75% 19,685.66$           
Software 267542 AACC R6 Social Media Agent License 1,500.00$             34.75% 986.09$                
OEM Contact Center Software 267603 WFO R11 ACR Dialer Integration License 5,535.00$             28.00% 4,015.09$             
OEM Contact Center Software 267606 WFO R11 Contact Recording Package License 581.00$                28.00% 421.46$                
OEM Contact Center Software 267609 WFO R11 Redundant Contact Recording Package License 146.00$                28.00% 105.91$                
OEM Contact Center Software 267615 WFO R11 Redundant QM Package License 193.00$                28.00% 140.00$                
OEM Contact Center Software 267624 WFO R11 Archive Manager License 17,710.00$           28.00% 12,846.83$           
OEM Contact Center Software 267627 WFO R11 Telephone Replay Contact Recording Package License 8,855.00$             28.00% 6,423.42$             
OEM Contact Center Software 267630 WFO R11 Contact Recording/QM Encryption License 310.00$                28.00% 224.87$                
OEM Contact Center Software 267633 WFO R11 Full Time Screen Recording License 288.00$                28.00% 208.92$                
OEM Contact Center Software 267634 WFO R11 QM Package License 770.00$                28.00% 558.56$                
OEM Contact Center Software 267637 WFO R11 Advanced QM Package License 977.00$                28.00% 708.72$                
OEM Contact Center Software 267643 WFO R11 Dialer Adapter for QM License 17,710.00$           28.00% 12,846.83$           
OEM Contact Center Software 267646 WFO R11 Content Producer License 9,740.00$             28.00% 7,065.40$             
OEM Contact Center Software 267649 WFO R11 Strategic Planner License 144.00$                28.00% 104.46$                
OEM Contact Center Software 267652 WFO R11 Application Analysis License 166.00$                28.00% 120.42$                
OEM Contact Center Software 267655 WFO R11 Ad-Hoc Report Additional User License 3,740.00$             28.00% 2,713.00$             
OEM Contact Center Software 267658 WFO R11 Cognos Reporting Studio License 4,900.00$             28.00% 3,554.46$             
OEM Contact Center Software 267661 WFO R11 WFM Package License 554.00$                28.00% 401.87$                
OEM Contact Center Software 267664 WFO R11 Advanced WFM Package License 797.00$                28.00% 578.14$                
OEM Contact Center Software 267667 WFO R11 WFM Time Off Manager License 61.00$                  28.00% 44.25$                  
OEM Contact Center Software 267670 WFO R11 WFM Shift Bidding License 37.00$                  28.00% 26.84$                  
OEM Contact Center Software 267673 WFO R11 Redundant Advanced QM Package License 244.00$                28.00% 177.00$                
OEM Contact Center Software 267679 WFO R11 Advanced Scorecard License 144.00$                28.00% 104.46$                
OEM Contact Center Software 267682 WFO R11 Key Performance Indicators Adapter License 23,245.00$           28.00% 16,861.92$           
OEM Contact Center Software 267685 WFO R11 Lesson Management License 194.00$                28.00% 140.73$                
OEM Contact Center Software 267688 WFO R11 Competency Based Learning License 487.00$                28.00% 353.27$                
OEM Contact Center Software 267691 WFO R11 Redundant WFM Package License 138.00$                28.00% 100.11$                
OEM Contact Center Software 267692 WFO R11 Application Link Server License 27,675.00$           28.00% 20,075.45$           
OEM Contact Center Software 267695 WFO R11 Advanced Adherence License 111.00$                28.00% 80.52$                  
OEM Contact Center Software 267698 WFO R11 WFO Package License 1,170.00$             28.00% 848.72$                
OEM Contact Center Software 267701 WFO R11 Advanced WFO Package License 1,600.00$             28.00% 1,160.64$             
OEM Contact Center Software 267705 WFO R11 Advanced Desktop Analytics License 277.00$                28.00% 200.94$                
OEM Contact Center Software 267708 WFO R11 Strategic Desktop Process Analytics License 609.00$                28.00% 441.77$                
OEM Contact Center Software 267709 WFO R11 AET to Strategic Desktop Analytics Up-Buy License 443.00$                28.00% 321.35$                
OEM Contact Center Software 267710 WFO R11 Application Analysis to Strategic DPA Up-Buy License 166.00$                28.00% 120.42$                
OEM Contact Center Software 267713 WFO R11 Redundant Advanced WFM Package License 199.00$                28.00% 144.35$                
OEM Contact Center Software 267716 WFO R11 Redundant WFO Package License 292.00$                28.00% 211.82$                
OEM Contact Center Software 267719 WFO R11 Redundant Advanced WFO Package License 400.00$                28.00% 290.16$                
OEM Contact Center Software 267721 WFO R11 Customer Feedback Advanced License 387.00$                28.00% 280.73$                
OEM Contact Center Software 267731 WFO R11 Contact Recording to QM Package Up-Buy License 448.00$                28.00% 324.98$                
OEM Contact Center Software 267732 WFO R11 CR to Advanced QM Package Up-Buy License 664.00$                28.00% 481.67$                
OEM Contact Center Software 267733 WFO R11 Contact Recording to WFO Up-Buy License 886.00$                28.00% 642.70$                
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OEM Contact Center Software 267734 WFO R11 CR to Advanced WFO Up-Buy License 1,300.00$             28.00% 943.02$                
OEM Contact Center Software 267735 WFO R11 Advanced CR to Advanced QM Package Up-Buy Lic 396.00$                28.00% 287.26$                
OEM Contact Center Software 267736 WFO R11 Advanced CR to Advanced WFO Up-Buy License 1,115.00$             28.00% 808.82$                
OEM Contact Center Software 267737 WFO R11 QM to Advanced QM Package Up-Buy License 271.00$                28.00% 196.58$                
OEM Contact Center Software 267738 WFO R11 QM to WFO Up-Buy License 459.00$                28.00% 332.96$                
OEM Contact Center Software 267739 WFO R11 QM to Advanced WFO Up-Buy License 902.00$                28.00% 654.31$                
OEM Contact Center Software 267740 WFO R11 Advanced QM to Advanced WFO Up-Buy License 648.00$                28.00% 470.06$                
OEM Contact Center Software 267741 WFO R11 WFM to Advanced WFM Package Up-Buy License 304.00$                28.00% 220.52$                
OEM Contact Center Software 267742 WFO R11 WFM to WFO Up-Buy License 570.00$                28.00% 413.48$                
OEM Contact Center Software 267743 WFO R11 WFM to Advanced WFO Up-Buy License 1,140.00$             28.00% 826.96$                
OEM Contact Center Software 267744 WFO R11 Advanced WFM to Advanced WFO Up-Buy License 930.00$                28.00% 674.62$                
OEM Contact Center Software 267745 WFO R11 WFO to Advanced WFO Up-Buy License 482.00$                28.00% 349.64$                
Software 267760 Messaging R6.X Basic to Mainstream Uplift License 19.00$                  34.75% 12.49$                  
Software 267786 IPO R8+ Essential Edition+ License 523.00$                34.75% 343.82$                
Software 267802 IPO R8+ Mobile to Power User Upgrade 5 License 372.00$                34.75% 244.55$                
Software 267803 IPO R8+ Office Worker to Power User Upgrade 5 License 325.00$                34.75% 213.65$                
Software 267960 IP Softphone for WIN Mobile 6 Pre CM R6 EWP Device License 95.00$                  34.75% 62.45$                  
Software 267961 IP Softphone WIN Mobile 6 CM R6 on EWP Device EP&T License 95.00$                  34.75% 62.45$                  
Software 268213 Callback Assist R4.X Base Server Software 17,470.00$           34.75% 11,484.67$           
Software 268214 Callback Assist R4.X Per Port Software 2,500.00$             34.75% 1,643.48$             
Software 268215 Callback Assist R4.X Additional Server Software 8,735.00$             34.75% 5,742.33$             
OEM-Other HW/SW 268482 Nuance Recognizer 9 T3 to T4 Upgrade 2+ Language License 85.00$                  5.75% 80.71$                  
OEM-Other HW/SW 268483 Nuance Recognizer 9 T3 to T4 Upgrade2+ Language DR License 29.00$                  5.75% 27.54$                  
OEM-Other HW/SW 268484 Nuance Dialog Mod. 5.0 Email License 745.00$                5.75% 707.43$                
OEM-Other HW/SW 268486 Nuance Dialog Mod. 5.0 Email DR License 248.00$                5.75% 235.49$                
Software 268630 AACC R6 Midsize ENT Standard Package License 1,000.00$             34.75% 657.39$                
Software 268631 AACC R6 Midsize ENT Advanced Package License 1,600.00$             34.75% 1,051.83$             
Software 268632 AACC R6 Midsize ENT Premier Package License 1,600.00$             34.75% 1,051.83$             
Software 268633 AACC R6 Midsize ENT Standard to Advanced Migration License 600.00$                34.75% 394.44$                
Software 268634 AACC R6 Midsize ENT Standard to Premier Migration License 600.00$                34.75% 394.44$                
Software 268636 AACC R6 Midsize ENT Resiliency Package CM R5 License 14,970.00$           34.75% 9,841.18$             
Software-Avaya Aura System 268680 Aura  Foundation Suite R6 New Software License 225.00$                40.55% 134.77$                
Software-Avaya Aura System 268683 Aura  Foundation Suite R6 Upgrade Software License 70.00$                  40.55% 41.93$                  
Software-Avaya Aura System 268684 Aura  Foundation Suite R6 Move License 70.00$                  40.55% 41.93$                  
Software-Avaya Aura System 268687 Aura  Foundation Suite R6 Add Software License 225.00$                40.55% 134.77$                
Software-Avaya Aura System 268688 Aura  Analog to Foundation Suite License 185.00$                40.55% 110.81$                
Software-Avaya Aura System 268730 Aura  MBTR5 to Foundation Suite R6 Upgrade 70.00$                  40.55% 41.93$                  
Software-Avaya Aura System 268731 Aura  SE to Foundation Suite R6 Uplift 70.00$                  40.55% 41.93$                  
Software-Avaya Aura System 268840 Aura  Foundation Suite R6 ASIPP License 70.00$                  40.55% 41.93$                  
Software 268843 IPO R8+ BT Race License 5.28$                    34.75% 3.47$                    
Software 268844 IPO R8+ TTS Pro RFA 1 License 739.00$                34.75% 485.81$                
OEM-Other HW/SW 268901 Nuance Adaptive Dialog Mod 1st Language License 379.00$                5.75% 359.89$                
OEM-Other HW/SW 268902 Nuance Adaptive Dialog Mod 2nd+ Language License 76.00$                  5.75% 72.17$                  
OEM-Other HW/SW 268904 Nuance Adaptive Dialog Mod 1st DR Language License 126.00$                5.75% 119.65$                
OEM-Other HW/SW 268905 Nuance Adaptive Dialog 2nd+ DR Language License 25.00$                  5.75% 23.74$                  
Software 268931 ANS R2 Voice Port Upgrade License 30.00$                  34.75% 19.72$                  
Software-Avaya Aura System 269350 Avaya Aura B5800 ASIPP License 80.00$                  40.55% 47.92$                  

Non-Discountable 269367
Enterprise Edition R6 Session Manager SIP Connection R6 License/E 
License:DS -$                      0.00% -$                      

Software 269371 B5800 to Foundation Suite Uplift License 63.00$                  34.75% 41.42$                  
Software 269447 AACC R6 Predictive Outbound Agent License 1,000.00$             34.75% 657.39$                
Remote Installation 269454 Siperia UC-SEC Remote Installation SMB Appliance 1,000.00$             5.75% 949.57$                
Remote Installation 269455 Siperia Remote Installation for 1 UC-SEC and EMS Appliance 3,000.00$             5.75% 2,848.71$             
Remote Installation 269456 Siperia Remote Installation for 2-5 UC-SEC and EMS Appliances 7,000.00$             5.75% 6,646.98$             
Remote Installation 269457 Siperia Remote Installation for 6-10 UC-SEC and EMS Appliances 12,500.00$           5.75% 11,869.61$           

Remote Installation 269458
Siperia Remote Installation for Each UC-SEC and EMS Appliance over 
10 1,500.00$             5.75% 1,424.35$             

Remote Installation 269459 Siperia Remote Installation for Each E-SBC or E-SBC HA Appliance 1,000.00$             5.75% 949.57$                
Assessment Service 269469 Siperia Viper Security Assessment Service 20,000.00$           5.75% 18,991.38$           
Assessment Service 269470 Siperia Viper Assessment Additional Days Service 2,000.00$             5.75% 1,899.14$             
Software 269480 IPO License Preferred R8+ Voice Mail Pro RFA License: DS 2,000.00$             34.75% 1,314.79$             
Software 269483 ALE R3.0 Server License 10,065.00$           34.75% 6,616.67$             
Software 269484 ALE R3.0 Concurrent User License 600.00$                34.75% 394.44$                
OEM-Other HW/SW 269610 Nuance Vocal Password License 1-100K 2.93$                    5.75% 2.78$                    
OEM-Other HW/SW 269611 Nuance Vocal Password License 100,001-1M 1.60$                    5.75% 1.52$                    
OEM-Other HW/SW 269612 Nuance Vocal Password License over 1M+ 0.80$                    5.75% 0.76$                    
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OEM-Other HW/SW 269613 Nuance Vocal Password Server Software Single 47,865.00$           5.75% 45,451.11$           
OEM-Other HW/SW 269614 Nuance Vocal Password Server Software Dual HA 101,050.00$         5.75% 95,953.92$           
OEM-Other HW/SW 269615 Nuance Vocal Password Fraud Detection Software 65,945.00$           5.75% 62,619.31$           
OEM-Other HW/SW 269616 Nuance Vocal Password Server Software Test/Development 13,295.00$           5.75% 12,624.52$           
OEM-Other HW/SW 269617 Nuance Vocal Password Server Software Evaluation Studio 13,295.00$           5.75% 12,624.52$           
Software 269618 AES R6.2+ Fast Reboot HA License 39,925.00$           34.75% 26,246.45$           
Software 269619 AES R6.2+ Fast Reboot HA Upgrade License 16,970.00$           34.75% 11,155.97$           
Software 269620 ALE Hosted Subscription Event Based 100.00$                34.75% 65.74$                  
Software 269621 ALE Named Host Annual Prepaid Subscription Large 49.00$                  34.75% 32.21$                  
Software 269630 AES R6.2+ Machine Preserving HA License 74,860.00$           34.75% 49,212.50$           
Software 269638 ACE 6.x Base Software for Virtualization 5,255.00$             34.75% 3,454.60$             
Software 269652 ACA Desktop Communications Enablement (License Per User) 35.00$                  34.75% 23.01$                  
Software 269654 ACE 6.x Message Drop/Message Blast License - Per User 1.46$                    34.75% 0.96$                    
Software 269655 ACE 6.x Message Drop / Blast Per Server Cluster License 1.46$                    34.75% 0.96$                    
Software 269657 ACE 6.x Integration API Suite (Per Named User) 8.76$                    34.75% 5.76$                    
Software 269659 ACA Customer Relationship Mgmt. Add-In (License Per User) 109.00$                34.75% 71.66$                  
Software 269660 ACA IBM Business Process Manager Standard Edition (Per User) 109.00$                34.75% 71.66$                  
Software 269662 ACA IBM Sometime Integration Bundle (License Per User) 35.00$                  34.75% 23.01$                  
Software 269663 ACA Microsoft Lync Integration Bundle (License Per User) 35.00$                  34.75% 23.01$                  
Software 269665 ACE 6.x Media Server Session License 3.50$                    34.75% 2.30$                    
Software 269667 ACE 6.x Media Server Bundle (Software Only, Per Server) 876.00$                34.75% 575.88$                
Non-Discountable 269670 ACE SRS Prepaid Upgrade 3.x to 6.x (Linux) -$                      0.00% -$                      
Non-Discountable 269671 ACE SRS Prepaid Upgrade 3.x to 6.x (Linux to Virtualization) -$                      0.00% -$                      
Non-Discountable 269672 ACE 6.x SRS Prepaid Upgrade Fee for Location Service -$                      0.00% -$                      
Non-Discountable 269673 ACE 6.x SRS Prepaid Upgrade Fee for IBM Sometime Integration -$                      0.00% -$                      
Non-Discountable 269674 ACE 6.x SRS Prepaid Upgrade Fee for Click to Connect (Cat2/3) -$                      0.00% -$                      
Non-Discountable 269675 ACE 6.x SRS Prepaid Upgrade Fe for Click to Connect (Cat4) -$                      0.00% -$                      
Non-Discountable 269676 ACE 6.x SRS Prepaid Upgrade Fee for MSFT Lync Integration -$                      0.00% -$                      
Non-Discountable 269677 ACE 6.x SRS Prepaid Upgrade Fee for Presence Service -$                      0.00% -$                      

Non-Discountable 269678
ACE 6.x SRS Prepaid Upgrade Fee IBM Sometime Client Integration 
(License per User) -$                      0.00% -$                      

Non-Discountable 269679
ACE 6.x SRS Prepaid Upgrade Fee Desktop Communications 
Enablement (License per User) -$                      0.00% -$                      

Non-Discountable 269680
ACE 6.x SRS Prepaid Upgrade Fee Desktop Communications 
Enablement  (License per User) -$                      0.00% -$                      

Non-Discountable 269683
ACE 6.x SRS Prepaid Upgrade Fee Message Drop/Message Blast 
License - Per User -$                      0.00% -$                      

Non-Discountable 269684
ACE 6.x SRS Prepaid Upgrade Fee Mobile Cost Optimizer License - Per 
User -$                      0.00% -$                      

Non-Discountable 269685 ACE 6.x SRS Prepaid Upg Fee Application Integration Engine -$                      0.00% -$                      

Non-Discountable 269686
ACE 6.x SRS Prepaid Upgrade Fee Message Drop / Blast ? Per Server 
Cluster License -$                      0.00% -$                      

Non-Discountable 269687
ACE 6.x SRS Prepaid Upgrade Fee Event Response Manager Base 
License (per server cluster) -$                      0.00% -$                      

Non-Discountable 269688
ACE 6.x SRS Prepaid Upgrade Fee Event Response Manager License - 
per User -$                      0.00% -$                      

Non-Discountable 269689
ACE 6.x SRS Pre-Paid Upgrade Fee Integration API Suite (Per Named 
User) -$                      0.00% -$                      

Non-Discountable 269691
ACE 6.x SRS Pre-Paid Upgrade Fee Customer Relationship 
Management Add-in (License per user) -$                      0.00% -$                      

Non-Discountable 269692
ACE 6.x SRS Pre-Paid Upgrade Fee IBM Business Process Manager 
Standard Edition (per user) -$                      0.00% -$                      

Software 269700 Agile Communication Environment 6.x Base Software for Linux 5,255.00$             34.75% 3,454.60$             
Software 269701 ACA IBM Sometime Client Integration (License Per User) 53.00$                  34.75% 34.84$                  
Software 269702 ACA Microsoft Lync Integration - Linux (License Per User) 53.00$                  34.75% 34.84$                  
Software 269704 Avaya Media Server Text to Speech Channel 1.46$                    34.75% 0.96$                    

Non-Discountable 269705
ACE 6.x SRS Prepaid Upgrade Fee Microsoft Lync Integration (License 
Per User) -$                      0.00% -$                      

Non-Discountable 269706 ACE 6.x SRS Prepaid Upg Fee HotDesking (License per User) -$                      0.00% -$                      
Non-Discountable 269707 ACE 6.x SRS Pre-Paid Upg Fee Click to Call Integration (Per App) -$                      0.00% -$                      
Software 269720 Avaya Client Applications Hot-desking (License Per User) 26.00$                  34.75% 17.09$                  
Software 269750 Messaging R6.X 1 Seat Survivable New License 4.00$                    34.75% 2.63$                    
Software 269751 Messaging R6.X 1 Seat Survivable Add License 4.00$                    34.75% 2.63$                    
Software 269753 Messaging R6.X 1 Seat Survivable Upgrade License 1.00$                    34.75% 0.66$                    
Software 269780 AACC R6 Midsize Enterprise Resiliency Package CM R6 License 14,970.00$           34.75% 9,841.18$             
Software 269908 AAEP 6.X Per Port License New Application Package DR Lic 178.00$                34.75% 117.02$                
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Software 270060 CMS R12-R15 Additional Agent 101-250 License 690.00$                34.75% 453.60$                
Software 270061 CMS R12-R15 Additional Agent 251+ License 360.00$                34.75% 236.66$                
Software 270062 CMS R12-R15 Additional Agent HA/Survivable 1-100 License 227.00$                34.75% 149.23$                
Software 270063 CMS R12-R15 Additional Agent HA/Survivable 101-250 License 176.00$                34.75% 115.70$                
Software 270064 CMS R12-R15 Additional Agent HA/Survivable 251+ License 89.00$                  34.75% 58.51$                  
Software 270065 CMS R12-R16.X Supervisor Add License 1,030.00$             34.75% 677.12$                
Software 270130 Aura EE to Foundation Suite Uplift Software License 70.00$                  34.75% 46.02$                  
Software 270137 ASBCE R6.2+ Standard Services Session License 1-500 85.00$                  34.75% 55.88$                  
Software 270138 ASBCE R6.2+ Standard Services Session License 501-1K 75.00$                  34.75% 49.30$                  
Software 270139 ASBCE R6.2+ Standard Services Session License 1001-2K 63.00$                  34.75% 41.42$                  
Software 270184 ASBCE R6.2+ Advanced Services Session License 501-1K 35.00$                  34.75% 23.01$                  
Software 270185 ASBCE R6.2+ Advanced Services Session License 1001-2K 25.00$                  34.75% 16.43$                  
Software 270186 ASBCE R6.2+ Advanced Services Session License 2001-4K 13.00$                  34.75% 8.55$                    
Software 270187 ASBCE R6.2+ Advanced Services Session License 4001+ 8.00$                    34.75% 5.26$                    
OEM Contact Center Software 270262 WFO R11 Speech Essentials License 332.00$                28.00% 240.83$                
OEM Contact Center Software 270265 WFO R11 Speech Advanced License 764.00$                28.00% 554.21$                
OEM Contact Center Software 270268 WFO R11 Interaction Data Export Manager License 221.00$                28.00% 160.31$                
OEM Contact Center Software 270269 WFO R11 Speech Analytics Additional Language License 498.00$                28.00% 361.25$                
OEM Contact Center Software 270299 Avaya CCCM 7.X S83XX CM Connector License 7,750.00$             28.00% 5,621.85$             
Software 270361 CC R7 New Elite Per Agent 1-250 License:CU 650.00$                34.75% 427.31$                
Software 270364 CC R7 Add Elite Per Agent 1-250 License:CU 650.00$                34.75% 427.31$                
Software 270366 CC R7 Elite Upgrade Per Agent License:CU 200.00$                34.75% 131.48$                
Software 270380 ASBCE R6.2+ Standard Services License 2001-4K License 40.00$                  34.75% 26.30$                  
Software 270381 ASBCE R6.2+ Standard Services License 4001+ License 25.00$                  34.75% 16.43$                  
Software 270390 ASBCE R6.2+ Advanced Services License 1-500 License 60.00$                  34.75% 39.44$                  
Software 270397 IPO R8.1+ Server Edition License 3,160.00$             34.75% 2,077.36$             
Software 270398 IPO R8.1+ Softphone RFA License 157.00$                34.75% 103.21$                
Software 270399 IPO Upgrade R8.1+ License 210.00$                34.75% 138.05$                
Software 270426 Message Media Encryption License:DS -$                      0.00% -$                      
Software 270511 AAPC R7 Contact Flow Analytics Software License 9,980.00$             34.75% 6,560.79$             
Software 270515 AAPC R7 Contact Flow Analytics Lab License 2,500.00$             34.75% 1,643.48$             
Software 270521 Avaya CCCM 7.X S83XX CM Connector Upgrade License 3,100.00$             34.75% 2,037.92$             
Software 270522 Avaya CCCM 7.X S84XX CM Connector License 7,750.00$             34.75% 5,094.80$             
Software 270524 Avaya CCCM 7.X S84XX CM Connector Upgrade License 3,100.00$             34.75% 2,037.92$             
Software 270525 Avaya CCCM 7.X S85XX CM Connector License 7,750.00$             34.75% 5,094.80$             
Software 270527 Avaya CCCM 7.X S85XX CM Connector Upgrade License 3,100.00$             34.75% 2,037.92$             
Software 270528 Avaya CCCM 7.X S88XX/S87XX CM License 11,070.00$           34.75% 7,277.35$             
Software 270530 Avaya CCCM 7.X S88XX/S87XX CM Upgrade License 4,430.00$             34.75% 2,912.25$             
Software 270531 Avaya CCCM 7.X HA for CM Connector License 11,070.00$           34.75% 7,277.35$             
Software 270533 Avaya CCCM 7.X HA for CM Connector Upgrade License 4,430.00$             34.75% 2,912.25$             
Software 270534 Avaya CCCM 7.X CCE Connector License 6,640.00$             34.75% 4,365.09$             
Software 270536 Avaya CCCM 7.X CCE Connector Upgrade License 2,655.00$             34.75% 1,745.38$             
Software 270537 Avaya CCCM 7.X CMS Connector License 6,640.00$             34.75% 4,365.09$             
Software 270539 Avaya CCCM 7.X CMS Connector Upgrade License 2,655.00$             34.75% 1,745.38$             
Software 270540 Avaya CCCM 7.X One-X Agent Connector License 6,640.00$             34.75% 4,365.09$             
Software 270542 Avaya CCCM 7.X One-X Agent Connector Upgrade License 2,655.00$             34.75% 1,745.38$             
Software 270543 Avaya CCCM 7.X IC Connector License 11,070.00$           34.75% 7,277.35$             
Software 270545 Avaya CCCM 7.X IC Connector Upgrade License 4,430.00$             34.75% 2,912.25$             
Software 270546 Avaya CCCM 7.X IQ Connector License 6,640.00$             34.75% 4,365.09$             
Software 270548 Avaya CCCM 7.X IQ Connector Upgrade License 2,655.00$             34.75% 1,745.38$             
Software 270549 Avaya CCCM 7.X PC Connector License 6,640.00$             34.75% 4,365.09$             
Software 270551 Avaya CCCM 7.X PC Connector Upgrade License 2,655.00$             34.75% 1,745.38$             
Software 270552 Avaya CCCM 7.X WFO Connector License 5,535.00$             34.75% 3,638.67$             
Software 270554 Avaya CCCM 7.X WFO Connector Upgrade License 2,215.00$             34.75% 1,456.13$             
Software 270555 Avaya CCCM 7.X Per User License 1,050.00$             34.75% 690.26$                
Software 270557 Avaya CCCM 7.X Per User Upgrade License 421.00$                34.75% 276.76$                
Non-Discountable 270558 Avaya CCCM 7.X Per User License Including License:CU -$                      0.00% -$                      
Software 270561 Avaya CCCM 7.X S8800 MBT/MES Connector License 7,750.00$             34.75% 5,094.80$             
Software 270563 Avaya CCCM 7.X S8800 MBT/MES Connector Upgrade License 3,100.00$             34.75% 2,037.92$             
Software 270564 Avaya CCCM 7.X Multi CM Connector License 38,745.00$           34.75% 25,470.72$           
Software 270566 Avaya CCCM 7.X Multi CM Connector Upgrade License 15,500.00$           34.75% 10,189.60$           
Software 270567 Avaya CCCM 7.X WFO Suite Connector License 13,840.00$           34.75% 9,098.33$             
Software 270569 Avaya CCCM 7.X WFO Suite Connector Upgrade License 5,535.00$             34.75% 3,638.67$             
Software 270573 Avaya CCCM 7.X Service Provider Edition Server License 38,745.00$           34.75% 25,470.72$           
Software 270575 Avaya CCCM 7.X Service Provider Edition Server Upgrade Lic 15,500.00$           34.75% 10,189.60$           
Software 270576 Avaya CCCM 7.X Service Provider HA License 19,925.00$           34.75% 13,098.57$           
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Software 270578 Avaya CCCM 7.X Service Provider HA Upgrade License 7,970.00$             34.75% 5,239.43$             
Software 270579 Avaya CCCM 7.X AAEP/ICR Connector License 16,605.00$           34.75% 10,916.02$           
Software 270581 Avaya CCCM 7.X AAEP/ICR Connector Upgrade License 6,640.00$             34.75% 4,365.09$             
Software 270582 Avaya CCCM 7.X Performance Center Connector License 6,640.00$             34.75% 4,365.09$             
Software 270584 Avaya CCCM 7.X Performance Center Connector Upgrade Lic 2,655.00$             34.75% 1,745.38$             
Software 270585 Avaya CCCM 7.X Multi CMS Connector License 23,245.00$           34.75% 15,281.12$           
Software 270587 Avaya CCCM 7.X Multi CMS Connector Upgrade License 9,300.00$             34.75% 6,113.76$             
OEM-Other HW/SW 270670 Virtual Desktop Interface Communicator Embedded Linux Lic 101.00$                5.75% 95.91$                  
OEM-Other HW/SW 270671 VDI Communicator Embedded Windows License 101.00$                5.75% 95.91$                  
OEM Contact Center Software 270687 WFO R11 CR Midsize Enterprise ASD License 221.00$                28.00% 160.31$                
Software 270713 AAPC Speech Analytics Software Mod 2.X License 11,980.00$           34.75% 7,875.58$             
Software 270714 AAPC Speech Analytics Per User 2.X License 1,440.00$             34.75% 946.65$                
Software 270715 Speech Analytics Desktop 2.X 64 Bit Software License 24,955.00$           34.75% 16,405.26$           
Software 270722 IPO R8.1+ Server Edition License 3,690.00$             34.75% 2,425.78$             
Software 270725 Conferencing R7 Audio Web Video Migration/FC IPAD License 80.00$                  34.75% 52.59$                  
Software 270734 Mobile Activity Assistant User R1 License 211.00$                34.75% 138.71$                
Software 270736 Mobile Activity Assistant Server R1 License 6,040.00$             34.75% 3,970.66$             
Software 270737 Meeting Exchange R6 Enterprise License 690.00$                34.75% 453.60$                
Software 270738 Meeting Exchange R6 Enterprise Upgrade to Port License 138.00$                34.75% 90.72$                  
Software 270739 Meeting Exchange R6 Enterprise Migration License 207.00$                34.75% 136.08$                
Software 270741 Meeting Exchange R6 Enterprise Redundant License 195.00$                34.75% 128.19$                
Software 270742 Meeting Exchange R6 Enterprise Redundant Upgrade License 38.00$                  34.75% 24.98$                  
Software 270744 Meeting Exchange R6 UC Client License 20.00$                  34.75% 13.15$                  
Software 270746 Meeting Exchange R6 Avaya Web Conference License 320.00$                34.75% 210.37$                
Software 270747 Meeting Exchange R6 UC Client Upgrade License 4.00$                    34.75% 2.63$                    
Software 270749 Meeting Exchange R6 Avaya Web Conference Upgrade License 34.00$                  34.75% 22.35$                  
Software 270751 MX R6 Avaya Web Conference Recording E1 Port License 1,735.00$             34.75% 1,140.58$             
Software 270753 Meeting Exchange R6 Self Registration License 25,165.00$           34.75% 16,543.31$           
Software 270754 Meeting Exchange R6 Multi-Site License 40,270.00$           34.75% 26,473.25$           
Software 270757 Meeting Exchange R6 Wholesaler License 25,165.00$           34.75% 16,543.31$           
Software 270758 Meeting Exchange R6 Stored Procedure License 2,515.00$             34.75% 1,653.35$             
Software 270790 ECID Sequenced Application Server R1 License 4,000.00$             34.75% 2,629.58$             
OEM Contact Center Software 270822 WFO R11 Data Propagation Procedure Guide License 221.00$                28.00% 160.31$                
Software 270823 ASBCE R6.2+ Standard Services Session HA License 1-500 43.00$                  34.75% 28.27$                  
Software 270824 ASBCE R6.2+ Standard Services Session HA License 501-1K 38.00$                  34.75% 24.98$                  
Software 270825 ASBCE R6.2+ Standard Services Session HA License 1001-2K 32.00$                  34.75% 21.04$                  
Software 270826 ASBCE R6.2+ Standard Services Session HA License 2001-4K 20.00$                  34.75% 13.15$                  
Software 270827 ASBCE R6.2+ Standard Services Session HA License 4001+ 13.00$                  34.75% 8.55$                    
Software 270828 ASBCE R6.2+ Advanced Services Session HA License 1-500 30.00$                  34.75% 19.72$                  
Software 270829 ASBCE R6.2+ Advanced Services Session HA License 501-1K 18.00$                  34.75% 11.83$                  
Software-Avaya Aura System 270831 Avaya Aura Collaboration R6 New Software License 525.00$                40.55% 314.45$                
Software-Avaya Aura System 270832 Avaya Aura Collaboration R6 Add Software License 525.00$                40.55% 314.45$                
Software 270867 One-X Attendant R4 Connect to Ext. DBs Up to 20 Upgrade Lic 1,225.00$             34.75% 805.31$                

Software 270868
One-X Attendant R4 Presence Outlook/Notes Web Access Upgrade 
License 1,225.00$             34.75% 805.31$                

Software 270869 One-X Attendant R4 Extended Busy Lamp Up to 20 Upgrade Lic 2,415.00$             34.75% 1,587.61$             
Software 270880 ASBCE R6.2+ Advanced Services Session HA License 1001-2K 13.00$                  34.75% 8.55$                    
Software 270881 ASBCE R6.2+ Advanced Services Session HA License 2001-4K 7.00$                    34.75% 4.60$                    
Software 270882 ASBCE R6.2+ Advanced Services Session HA License 4001+ 4.00$                    34.75% 2.63$                    
Software 270892 Messaging R6.X Mainstream ASIPP Non Current MM License 26.00$                  34.75% 17.09$                  
Software 270893 Messaging R6.X Mainstream ASIPP Non Current CP License 33.00$                  34.75% 21.69$                  
Software 271021 ASBCE Core Dell R210-II 4,400.00$             34.75% 2,892.53$             
Software 271022 ASBCE EMS Dell R210-II 4,800.00$             34.75% 3,155.49$             
Software 271023 ASBCE Core Portwell CAD-0208 1,950.00$             34.75% 1,281.92$             
Software 271146 AACC R6 Multimedia System for Elite Migration from CCE Lic 1,250.00$             34.75% 821.74$                
Software 271148 AACC R6 PPOB Per Agent CCE Migration License 175.00$                34.75% 115.04$                
Software 271150 AACC R6 Instant Messaging Per Agent CCE Migration License 175.00$                34.75% 115.04$                
Software 271200 Move/Uplift CM to Collaboration R6 License 275.00$                34.75% 180.78$                
Software 271201 Subscriber/Move CM to Collaboration R6 License 175.00$                34.75% 115.04$                
Software 271208 Upgrade/Uplift CM to Collaboration R6 License 275.00$                34.75% 180.78$                

Software 271209
Subscription/Upgrade CM to Collaboration Suite R6 Software 
License:NU;CU;DS 175.00$                34.75% 115.04$                

Software 271216 Upgrade/Uplift MBT R5- Collaboration R6 License 275.00$                34.75% 180.78$                
Software 271217 Subscription/Upgrade MBT R5 to Collaboration R6 License 175.00$                34.75% 115.04$                
Software 271224 Uplift CM R6 SE to- Collaboration R6 License 175.00$                34.75% 115.04$                
Software 271225 Subscriber/Uplift CM R6 SE - Collaboration R6 License 175.00$                34.75% 115.04$                
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Software 271232 Uplift CM R6 EE to Collaboration R6 License 175.00$                34.75% 115.04$                
Software 271233 Subscription/Uplift CM R6 EE to Collaboration R6 License 175.00$                34.75% 115.04$                
Software 271240 Uplift CM R6 Foundation Suite to Collaboration Suite R6 License 300.00$                34.75% 197.22$                
Software 271248 One Touch Video Per Concurrent Session R2 License 1,510.00$             34.75% 992.66$                
Non-Discountable 271437 Application Enablement R6 VE Virtual Appliance System Lic -$                      0.00% -$                      
Non-Discountable 271438 App Enablement R6 Virtualization Platform New Sys Tracking -$                      0.00% -$                      
Software 271461 Conferencing R7.X Multimedia License w/ Flare Experience Lic 190.00$                34.75% 124.90$                

Non-Discountable 271489
Avaya Aura Presence Services R6 VE VAppliance System 
License:DS,SR -$                      0.00% -$                      

Non-Discountable 271532 R6 CM Virtual Platform Solution Upgrade Tracking -$                      0.00% -$                      
Non-Discountable 271535 Avaya Aura R6 CM VE VAppliance System License:DS -$                      0.00% -$                      
Software 271543 ACE R3 Aura Base Linux License 9,565.00$             34.75% 6,287.97$             
Software 271544 ACE R3 Aura AIE Server License 1,000.00$             34.75% 657.39$                
Software 271545 ACE R3 Aura API Suite License 30.00$                  34.75% 19.72$                  
OEM Contact Center Software 271546 WFO R11 Mid-Market Contact Recording License 488.00$                28.00% 354.00$                
OEM Contact Center Software 271547 WFO R11 Mid-Market Contact Recording QM Bundle License 599.00$                28.00% 434.51$                
OEM Contact Center Software 271548 WFO R11 Mid-Market WFM License 443.00$                28.00% 321.35$                
OEM Contact Center Software 271549 WFO R11 Mid-Market CRQM WFM Bundle License 924.00$                28.00% 670.27$                

Non-Discountable 271552 Avaya Aura Session Manager R6 VE VAppliance System License:DS,SR -$                      0.00% -$                      
Non-Discountable 271553 Session Manager R6 Virtual Platform New System Tracking -$                      0.00% -$                      
Hardware 271556 Meeting Exchange R6.2 S6200 Server Upgrade Kit 70.00$                  43.75% 39.67$                  
Hardware 271557 Meeting Exchange R6.2 S8800 Server CRS Upgrade Kit 2,400.00$             43.75% 1,360.13$             
Hardware 271558 Meeting Exchange R6.2 R610 Server CRS Upgrade Kit 1,800.00$             43.75% 1,020.09$             
Hardware 271559 Meeting Exchange R6.2 S8800 Server/Microsoft Upgrade Kit 1,600.00$             43.75% 906.75$                
Avaya Remote Tech Support 271605 IPO Rem Tech Supt 24X7 - 500 V2 1 Year Prepaid 535.20$                5.75% 508.21$                
Avaya Remote Tech Support 271606 IPO Rem Tech Supt 24X7 - 360G7 1 Year Prepaid 535.20$                5.75% 508.21$                
Avaya Remote Tech Support 271607 IPO Rem Tech Supt 24X7 - 120G7 1 Year Prepaid 642.00$                5.75% 609.62$                
Avaya Remote Tech Support 271608 IPO C/D Rem Tech Supt 24X7 - 500 V2 1 Year Prepaid 348.00$                5.75% 330.45$                
Avaya Remote Tech Support 271609 IPO C/D Rem Tech Supt 24X7 - 360G7 1 Year Prepaid 417.00$                5.75% 395.97$                
Avaya Remote Tech Support 271610 IPO C/D Rem Tech Supt 24X7 - 120G7 1 Year Prepaid 417.00$                5.75% 395.97$                
Avaya Remote Tech Support 271611 IPO Rem Tech Supt 24X7 APR NBD - 500 V2 1 Year Prepaid 595.20$                5.75% 565.18$                
Avaya Remote Tech Support 271612 IPO Rem Tech Supt 24X7 APR NBD - 360G7 1 Year Prepaid 1,722.00$             5.75% 1,635.16$             
Avaya Remote Tech Support 271613 IPO Rem Tech Supt 24X7 APR NBD - 120G7 1 Year Prepaid 1,242.00$             5.75% 1,179.36$             
Avaya Remote Tech Support 271614 IPO C/D Rem Tech Supt 24X7 APR NBD - 500 V2 1 Year Prepaid 387.00$                5.75% 367.48$                
Avaya Remote Tech Support 271615 IPO C/D Rem Tech Supt 24X7 APR NBD - 360G7 1 Year Prepaid 1,119.60$             5.75% 1,063.14$             
Avaya Remote Tech Support 271616 IPO C/D Rem Tech Supt 24X7 APR NBD - 120G7 1 Year Prepaid 807.60$                5.75% 766.87$                
Avaya Remote Tech Support 271617 IPO Rem Tech Supt 24X7 APR 4 Hr - 500 V2 1 Year Prepaid 610.20$                5.75% 579.43$                
Avaya Remote Tech Support 271618 IPO Rem Tech Supt 24X7 APR 4 Hr - 360G7 1 Year Prepaid 1,938.00$             5.75% 1,840.26$             
Avaya Remote Tech Support 271619 IPO Rem Tech Supt 24X7 APR 4 Hr - 120G7 1 Year Prepaid 1,362.00$             5.75% 1,293.31$             
Avaya Remote Tech Support 271620 IPO C/D Rem Tech Supt 24X7 APR 4 Hr - 500 V2 1 Year Prepaid 396.60$                5.75% 376.60$                
Avaya Remote Tech Support 271621 IPO C/D Rem Tech Supt 24X7 APR 4 Hr - 360G7 1 Year Prepaid 1,260.00$             5.75% 1,196.46$             
Avaya Remote Tech Support 271622 IPO C/D Rem Tech Supt 24X7 APR 4 Hr - 120G7 1 Year Prepaid 885.60$                5.75% 840.94$                
Avaya Remote Tech Support 271624 IPO Rem Tech Supt 24X7 On-Site APR NBD - 360G7 1 Year PP 3,522.00$             5.75% 3,344.38$             
Avaya Remote Tech Support 271625 IPO Rem Tech Supt 24X7 On-Site APR NBD - 120G7 1 Year PP 2,142.00$             5.75% 2,033.98$             
Avaya Remote Tech Support 271626 IPO Rem Tech Supt 24X7 On-Site APR 4 Hr - 500V2 1 Year PP 1,500.00$             5.75% 1,424.35$             
Avaya Remote Tech Support 271627 IPO Rem Tech Supt 24X7 On-Site APR 4 Hr - 360G7 1 Year PP 4,080.00$             5.75% 3,874.24$             
Avaya Remote Tech Support 271628 IPO Rem Tech Supt 24X7 On-Site APR 4 Hr - 120G7 1 Year PP 2,280.00$             5.75% 2,165.02$             
Avaya Remote Tech Support 271629 IPO Rem Tech Supt 8X5 - 500 V2 1 Year Prepaid 475.20$                5.75% 451.24$                
Avaya Remote Tech Support 271630 IPO Rem Tech Supt 8X5 - 360G7 1 Year Prepaid 570.00$                5.75% 541.25$                
Avaya Remote Tech Support 271631 IPO Rem Tech Supt 8X5 - 120G7 1 Year Prepaid 546.60$                5.75% 519.03$                
Avaya Remote Tech Support 271632 IPO C/D Rem Tech Supt 8X5 - 500 V2 1 Year Prepaid 309.00$                5.75% 293.42$                
Avaya Remote Tech Support 271633 IPO C/D Rem Tech Supt 8X5 - 360G7 1 Year Prepaid 370.80$                5.75% 352.10$                
Avaya Remote Tech Support 271634 IPO C/D Rem Tech Supt 8X5 - 120G7 1 Year Prepaid 355.20$                5.75% 337.29$                
Avaya Remote Tech Support 271635 IPO Rem Tech Supt 8X5 APR NBD - 500 V2 1 Year Prepaid 535.20$                5.75% 508.21$                
Avaya Remote Tech Support 271636 IPO Rem Tech Supt 8X5 APR NBD - 360G7 1 Year Prepaid 1,650.00$             5.75% 1,566.79$             
Avaya Remote Tech Support 271637 IPO Rem Tech Supt 8X5 APR NBD - 120G7 1 Year Prepaid 1,170.00$             5.75% 1,111.00$             
Avaya Remote Tech Support 271638 IPO C/D Rem Tech Supt 8X5 APR NBD - 500 V2 1 Year Prepaid 348.00$                5.75% 330.45$                
Avaya Remote Tech Support 271639 IPO C/D Rem Tech Supt 8X5 APR NBD - 360G7 1 Year Prepaid 1,072.80$             5.75% 1,018.70$             
Avaya Remote Tech Support 271640 IPO C/D Rem Tech Supt 8X5 APR NBD - 120G7 1 Year Prepaid 760.80$                5.75% 722.43$                
Avaya Remote Tech Support 271641 IPO Rem Tech Supt 8X5 APR 4 Hr - 500 V2 1 Year Prepaid 550.20$                5.75% 522.45$                
Avaya Remote Tech Support 271642 IPO Rem Tech Supt 8X5 APR 4 Hr - 360G7 1 Year Prepaid 1,866.00$             5.75% 1,771.90$             
Avaya Remote Tech Support 271643 IPO Rem Tech Supt 8X5 APR 4 Hr - 120G7 1 Year Prepaid 1,290.00$             5.75% 1,224.94$             
Avaya Remote Tech Support 271644 IPO C/D Rem Tech Supt 8X5 APR 4 Hr - 500 V2 1 Year Prepaid 357.60$                5.75% 339.57$                
Avaya Remote Tech Support 271645 IPO C/D Rem Tech Supt 8X5 APR 4 Hr - 360G7 1 Year Prepaid 1,213.20$             5.75% 1,152.02$             
Avaya Remote Tech Support 271646 IPO C/D Rem Tech Supt 8X5 APR 4 Hr - 120G7 1 Year Prepaid 838.80$                5.75% 796.50$                
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Avaya Remote Tech Support 271647 IPO Rem Tech Supt 8X5 On-Site APR NBD - 500 V2 1 Year PP 1,310.40$             5.75% 1,244.31$             
Avaya Remote Tech Support 271648 IPO Rem Tech Supt 8X5 On-Site APR NBD - 360G7 1 Year PP 3,450.00$             5.75% 3,276.01$             
Avaya Remote Tech Support 271649 IPO Rem Tech Supt 8X5 On-Site APR NBD - 120G7 1 Year PP 2,070.00$             5.75% 1,965.61$             
Avaya Remote Tech Support 271650 IPO Rem Tech Supt 8X5 On-Site APR 4 Hr - 500 V2 1 Year PP 1,380.00$             5.75% 1,310.40$             
Avaya Remote Tech Support 271651 IPO Rem Tech Supt 8X5 On-Site APR 4 Hr - 360G7 1 Year PP 4,008.00$             5.75% 3,805.87$             
Avaya Remote Tech Support 271652 IPO Rem Tech Supt 8X5 On-Site APR 4 Hr - 120G7 1 Year PP 2,208.00$             5.75% 2,096.65$             
Avaya Remote Tech Support 271653 IPO Rem Tech Supt 24X7 - 500 V2 3 Year Prepaid 1,494.00$             5.75% 1,418.66$             
Avaya Remote Tech Support 271654 IPO Rem Tech Supt 24X7 - 360G7 3 Year Prepaid 1,791.00$             5.75% 1,700.68$             
Avaya Remote Tech Support 271655 IPO Rem Tech Supt 24X7 - 120G7 3 Year Prepaid 1,791.00$             5.75% 1,700.68$             
Avaya Remote Tech Support 271656 IPO C/D Rem Tech Supt 24X7 - 500 V2 3 Year Prepaid 970.20$                5.75% 921.27$                
Avaya Remote Tech Support 271657 IPO C/D Rem Tech Supt 24X7 - 360G7 3 Year Prepaid 1,162.80$             5.75% 1,104.16$             
Avaya Remote Tech Support 271658 IPO C/D Rem Tech Supt 24X7 - 120G7 3 Year Prepaid 1,162.80$             5.75% 1,104.16$             
Avaya Remote Tech Support 271659 IPO Rem Tech Supt 24X7 APR NBD - 500 V2 3 Year Prepaid 1,661.40$             5.75% 1,577.61$             
Avaya Remote Tech Support 271660 IPO Rem Tech Supt 24X7 APR NBD - 360G7 3 Year Prepaid 4,804.20$             5.75% 4,561.92$             
Avaya Remote Tech Support 271661 IPO Rem Tech Supt 24X7 APR NBD - 120G7 3 Year Prepaid 3,465.00$             5.75% 3,290.26$             
Avaya Remote Tech Support 271662 IPO C/D Rem Tech Supt 24X7 APR NBD - 500 V2 3 Year Prepaid 1,080.00$             5.75% 1,025.53$             
Avaya Remote Tech Support 271663 IPO C/D Rem Tech Supt 24X7 APR NBD - 360G7 3 Year Prepaid 3,123.00$             5.75% 2,965.50$             
Avaya Remote Tech Support 271664 IPO C/D Rem Tech Supt 24X7 APR NBD - 120G7 3 Year Prepaid 2,253.60$             5.75% 2,139.95$             
Avaya Remote Tech Support 271665 IPO Rem Tech Supt 24X7 APR 4 Hr - 500 V2 3 Year Prepaid 1,702.80$             5.75% 1,616.93$             
Avaya Remote Tech Support 271666 IPO Rem Tech Supt 24X7 APR 4 Hr - 360G7 3 Year Prepaid 5,407.20$             5.75% 5,134.51$             
Avaya Remote Tech Support 271667 IPO Rem Tech Supt 24X7 APR 4 Hr - 120G7 3 Year Prepaid 3,799.80$             5.75% 3,608.17$             
Avaya Remote Tech Support 271668 IPO C/D Rem Tech Supt 24X7 APR 4 Hr - 500 V2 3 Year Prepaid 1,107.00$             5.75% 1,051.17$             
Avaya Remote Tech Support 271669 IPO C/D Rem Tech Supt 24X7 APR 4 Hr - 360G7 3 Year Prepaid 3,515.40$             5.75% 3,338.11$             
Avaya Remote Tech Support 271670 IPO C/D Rem Tech Supt 24X7 APR 4 Hr - 120G7 3 Year Prepaid 2,471.40$             5.75% 2,346.76$             
Avaya Remote Tech Support 271671 IPO Rem Tech Supt 24X7 On-Site APR NBD - 500V2 3 Year PP 3,990.60$             5.75% 3,789.35$             
Avaya Remote Tech Support 271672 IPO Rem Tech Supt 24X7 On-Site APR NBD - 360G7 3 Year PP 9,826.20$             5.75% 9,330.65$             
Avaya Remote Tech Support 271673 IPO Rem Tech Supt 24X7 On-Site APR NBD - 120G7 3 Year PP 5,976.00$             5.75% 5,674.62$             
Avaya Remote Tech Support 271674 IPO Rem Tech Supt 24X7 On-Site APR 4 Hr - 500V2 3 Year PP 4,185.00$             5.75% 3,973.95$             
Avaya Remote Tech Support 271675 IPO Rem Tech Supt 24X7 On-Site APR 4 Hr - 360G7 3 Year PP 11,383.20$           5.75% 10,809.13$           
Avaya Remote Tech Support 271676 IPO Rem Tech Supt 24X7 On-Site APR 4 Hr - 120G7 3 Year PP 6,361.20$             5.75% 6,040.40$             
Avaya Remote Tech Support 271677 IPO Rem Tech Supt 8X5 - 500 V2 3 Year Prepaid 1,326.60$             5.75% 1,259.70$             
Avaya Remote Tech Support 271678 IPO Rem Tech Supt 8X5 - 360G7 3 Year Prepaid 1,591.20$             5.75% 1,510.95$             
Avaya Remote Tech Support 271679 IPO Rem Tech Supt 8X5 - 120G7 3 Year Prepaid 1,524.60$             5.75% 1,447.71$             
Avaya Remote Tech Support 271680 IPO C/D Rem Tech Supt 8X5 - 500 V2 3 Year Prepaid 862.20$                5.75% 818.72$                
Avaya Remote Tech Support 271681 IPO C/D Rem Tech Supt 8X5 - 360G7 3 Year Prepaid 1,035.00$             5.75% 982.80$                
Avaya Remote Tech Support 271682 IPO C/D Rem Tech Supt 8X5 - 120G7 3 Year Prepaid 991.80$                5.75% 941.78$                
Avaya Remote Tech Support 271683 IPO Rem Tech Supt 8X5 APR NBD - 500 V2 3 Year Prepaid 1,494.00$             5.75% 1,418.66$             
Avaya Remote Tech Support 271684 IPO Rem Tech Supt 8X5 APR NBD - 360G7 3 Year Prepaid 4,604.40$             5.75% 4,372.19$             
Avaya Remote Tech Support 271685 IPO Rem Tech Supt 8X5 APR NBD - 120G7 3 Year Prepaid 3,265.20$             5.75% 3,100.53$             
Avaya Remote Tech Support 271686 IPO C/D Rem Tech Supt 8X5 APR NBD - 500 V2 3 Year Prepaid 970.20$                5.75% 921.27$                
Avaya Remote Tech Support 271687 IPO C/D Rem Tech Supt 8X5 APR NBD - 360G7 3 Year Prepaid 2,993.40$             5.75% 2,842.44$             
Avaya Remote Tech Support 271688 IPO C/D Rem Tech Supt 8X5 APR NBD - 120G7 3 Year Prepaid 2,122.20$             5.75% 2,015.17$             
Avaya Remote Tech Support 271689 IPO Rem Tech Supt 8X5 APR 4 Hr - 500 V2 3 Year Prepaid 1,535.40$             5.75% 1,457.97$             
Avaya Remote Tech Support 271690 IPO Rem Tech Supt 8X5 APR 4 Hr - 360G7 3 Year Prepaid 5,205.60$             5.75% 4,943.08$             
Avaya Remote Tech Support 271691 IPO Rem Tech Supt 8X5 APR 4 Hr - 120G7 3 Year Prepaid 3,600.00$             5.75% 3,418.45$             
Avaya Remote Tech Support 271692 IPO C/D Rem Tech Supt 8X5 APR 4 Hr - 500 V2 3 Year Prepaid 997.20$                5.75% 946.91$                
Avaya Remote Tech Support 271693 IPO C/D Rem Tech Supt 8X5 APR 4 Hr - 360G7 3 Year Prepaid 3,384.00$             5.75% 3,213.34$             
Avaya Remote Tech Support 271694 IPO C/D Rem Tech Supt 8X5 APR 4 Hr - 120G7 3 Year Prepaid 2,340.00$             5.75% 2,221.99$             
Avaya Remote Tech Support 271695 IPO Rem Tech Supt 8X5 On-Site APR NBD - 500 V2 3 Year PP 3,655.80$             5.75% 3,471.43$             
Avaya Remote Tech Support 271696 IPO Rem Tech Supt 8X5 On-Site APR NBD - 360G7 3 Year PP 9,626.40$             5.75% 9,140.93$             
Avaya Remote Tech Support 271697 IPO Rem Tech Supt 8X5 On-Site APR NBD - 120G7 3 Year PP 5,776.20$             5.75% 5,484.90$             
Avaya Remote Tech Support 271698 IPO Rem Tech Supt 8X5 On-Site APR 4 Hr - 500 V2 3 Year PP 3,850.20$             5.75% 3,656.03$             
Avaya Remote Tech Support 271699 IPO Rem Tech Supt 8X5 On-Site APR 4 Hr - 360G7 3 Year PP 11,183.76$           5.75% 10,619.75$           
Avaya Remote Tech Support 271700 IPO Rem Tech Supt 8X5 On-Site APR 4 Hr - 120G7 3 Year PP 6,159.60$             5.75% 5,848.96$             
Avaya Remote Tech Support 271701 IPO Rem Tech Supt 24X7 - 500 V2 5 Year Prepaid 2,409.00$             5.75% 2,287.51$             
Avaya Remote Tech Support 271702 IPO Rem Tech Supt 24X7 - 360G7 5 Year Prepaid 2,889.00$             5.75% 2,743.30$             
Avaya Remote Tech Support 271703 IPO Rem Tech Supt 24X7 - 120G7 5 Year Prepaid 2,889.00$             5.75% 2,743.30$             
Avaya Remote Tech Support 271704 IPO C/D Rem Tech Supt 24X7 - 500 V2 5 Year Prepaid 1,566.00$             5.75% 1,487.02$             
Avaya Remote Tech Support 271705 IPO C/D Rem Tech Supt 24X7 - 360G7 5 Year Prepaid 1,878.00$             5.75% 1,783.29$             
Avaya Remote Tech Support 271706 IPO C/D Rem Tech Supt 24X7 - 120G7 5 Year Prepaid 1,878.00$             5.75% 1,783.29$             
Avaya Remote Tech Support 271707 IPO Rem Tech Supt 24X7 APR NBD - 500 V2 5 Year Prepaid 2,679.00$             5.75% 2,543.89$             
Avaya Remote Tech Support 271708 IPO Rem Tech Supt 24X7 APR NBD - 360G7 5 Year Prepaid 7,749.00$             5.75% 7,358.21$             
Avaya Remote Tech Support 271709 IPO Rem Tech Supt 24X7 APR NBD - 120G7 5 Year Prepaid 5,589.00$             5.75% 5,307.14$             
Avaya Remote Tech Support 271710 IPO C/D Rem Tech Supt 24X7 APR NBD - 500 V2 5 Year Prepaid 1,743.00$             5.75% 1,655.10$             
Avaya Remote Tech Support 271711 IPO C/D Rem Tech Supt 24X7 APR NBD - 360G7 5 Year Prepaid 5,037.00$             5.75% 4,782.98$             
Avaya Remote Tech Support 271712 IPO C/D Rem Tech Supt 24X7 APR NBD - 120G7 5 Year Prepaid 3,633.00$             5.75% 3,449.78$             
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Avaya Remote Tech Support 271713 IPO Rem Tech Supt 24X7 APR 4 Hr - 500 V2 5 Year Prepaid 2,745.00$             5.75% 2,606.57$             
Avaya Remote Tech Support 271714 IPO Rem Tech Supt 24X7 APR 4 Hr - 360G7 5 Year Prepaid 8,721.00$             5.75% 8,281.19$             
Avaya Remote Tech Support 271715 IPO Rem Tech Supt 24X7 APR 4 Hr - 120G7 5 Year Prepaid 6,129.00$             5.75% 5,819.91$             
Avaya Remote Tech Support 271716 IPO C/D Rem Tech Supt 24X7 APR 4 Hr - 500 V2 5 Year Prepaid 1,785.00$             5.75% 1,694.98$             
Avaya Remote Tech Support 271717 IPO C/D Rem Tech Supt 24X7 APR 4 Hr - 360G7 5 Year Prepaid 5,670.00$             5.75% 5,384.05$             
Avaya Remote Tech Support 271718 IPO C/D Rem Tech Supt 24X7 APR 4 Hr - 120G7 5 Year Prepaid 3,984.00$             5.75% 3,783.08$             
Avaya Remote Tech Support 271719 IPO Rem Tech Supt 24X7 On-Site APR NBD - 500V2 5 Year PP 6,438.00$             5.75% 6,113.32$             
Avaya Remote Tech Support 271720 IPO Rem Tech Supt 24X7 On-Site APR NBD - 360G7 5 Year PP 15,849.00$           5.75% 15,049.72$           
Avaya Remote Tech Support 271721 IPO Rem Tech Supt 24X7 On-Site APR NBD - 120G7 5 Year PP 9,639.00$             5.75% 9,152.89$             
Avaya Remote Tech Support 271722 IPO Rem Tech Supt 24X7 On-Site APR 4 Hr - 500V2 5 Year PP 6,750.00$             5.75% 6,409.59$             
Avaya Remote Tech Support 271723 IPO Rem Tech Supt 24X7 On-Site APR 4 Hr - 360G7 5 Year PP 18,360.00$           5.75% 17,434.08$           
Avaya Remote Tech Support 271724 IPO Rem Tech Supt 24X7 On-Site APR 4 Hr - 120G7 5 Year PP 10,260.00$           5.75% 9,742.58$             
Avaya Remote Tech Support 271725 IPO Rem Tech Supt 8X5 - 500 V2 5 Year Prepaid 2,139.00$             5.75% 2,031.13$             
Avaya Remote Tech Support 271726 IPO Rem Tech Supt 8X5 - 360G7 5 Year Prepaid 2,565.00$             5.75% 2,435.64$             
Avaya Remote Tech Support 271727 IPO Rem Tech Supt 8X5 - 120G7 5 Year Prepaid 2,460.00$             5.75% 2,335.94$             
Avaya Remote Tech Support 271728 IPO C/D Rem Tech Supt 8X5 - 500 V2 5 Year Prepaid 1,392.00$             5.75% 1,321.80$             
Avaya Remote Tech Support 271729 IPO C/D Rem Tech Supt 8X5 - 360G7 5 Year Prepaid 1,668.00$             5.75% 1,583.88$             
Avaya Remote Tech Support 271730 IPO C/D Rem Tech Supt 8X5 - 120G7 5 Year Prepaid 1,599.00$             5.75% 1,518.36$             
Avaya Remote Tech Support 271731 IPO Rem Tech Supt 8X5 APR NBD - 500 V2 5 Year Prepaid 2,409.00$             5.75% 2,287.51$             
Avaya Remote Tech Support 271732 IPO Rem Tech Supt 8X5 APR NBD - 360G7 5 Year Prepaid 7,425.00$             5.75% 7,050.55$             
Avaya Remote Tech Support 271733 IPO Rem Tech Supt 8X5 APR NBD - 120G7 5 Year Prepaid 5,265.00$             5.75% 4,999.48$             
Avaya Remote Tech Support 271734 IPO C/D Rem Tech Supt 8X5 APR NBD - 500 V2 5 Year Prepaid 1,566.00$             5.75% 1,487.02$             
Avaya Remote Tech Support 271735 IPO C/D Rem Tech Supt 8X5 APR NBD - 360G7 5 Year Prepaid 4,827.00$             5.75% 4,583.57$             
Avaya Remote Tech Support 271736 IPO C/D Rem Tech Supt 8X5 APR NBD - 120G7 5 Year Prepaid 3,423.00$             5.75% 3,250.37$             
Avaya Remote Tech Support 271737 IPO Rem Tech Supt 8X5 APR 4 Hr - 500 V2 5 Year Prepaid 2,475.00$             5.75% 2,350.18$             
Avaya Remote Tech Support 271738 IPO Rem Tech Supt 8X5 APR 4 Hr - 360G7 5 Year Prepaid 8,397.00$             5.75% 7,973.53$             
Avaya Remote Tech Support 271739 IPO Rem Tech Supt 8X5 APR 4 Hr - 120G7 5 Year Prepaid 5,805.00$             5.75% 5,512.25$             
Avaya Remote Tech Support 271740 IPO C/D Rem Tech Supt 8X5 APR 4 Hr - 500 V2 5 Year Prepaid 1,608.00$             5.75% 1,526.91$             
Avaya Remote Tech Support 271741 IPO C/D Rem Tech Supt 8X5 APR 4 Hr - 360G7 5 Year Prepaid 5,460.00$             5.75% 5,184.65$             
Avaya Remote Tech Support 271742 IPO C/D Rem Tech Supt 8X5 APR 4 Hr - 120G7 5 Year Prepaid 3,774.00$             5.75% 3,583.67$             
Avaya Remote Tech Support 271743 IPO Rem Tech Supt 8X5 On-Site APR NBD - 500 V2 5 Year PP 5,898.00$             5.75% 5,600.56$             
Avaya Remote Tech Support 271744 IPO Rem Tech Supt 8X5 On-Site APR NBD - 360G7 5 Year PP 15,525.00$           5.75% 14,742.05$           
Avaya Remote Tech Support 271745 IPO Rem Tech Supt 8X5 On-Site APR NBD - 120G7 5 Year PP 9,315.00$             5.75% 8,845.23$             
Avaya Remote Tech Support 271746 IPO Rem Tech Supt 8X5 On-Site APR 4 Hr - 500 V2 5 Year PP 6,210.00$             5.75% 5,896.82$             
Avaya Remote Tech Support 271747 IPO Rem Tech Supt 8X5 On-Site APR 4 Hr - 360G7 5 Year PP 18,036.00$           5.75% 17,126.42$           
Avaya Remote Tech Support 271748 IPO Rem Tech Supt 8X5 On-Site APR 4 Hr - 120G7 5 Year Prepaid 9,936.00$             5.75% 9,434.92$             
Hardware 271780 MX R6.2 S8800 Server Web Portal Upgrade Kit 800.00$                43.75% 453.38$                
Non-Discountable 271781 Avaya Aura R6 Utility Services VE VAppliance System Lic:DS,SR -$                      0.00% -$                      
Non-Discountable 271782 Utility Services R6.X Virtual Platform New System Tracking -$                      0.00% -$                      
Non-Discountable 271784 System Manager R6 Virtual Application System License:DR,SR -$                      0.00% -$                      
Software 271796 ACA CRM Bundle (License Per User) 78.00$                  34.75% 51.28$                  
Software 271807 ACE R3 Aura Message Drop Blast User License 100.00$                34.75% 65.74$                  
Software 271808 ACE R3  Aura Message Drop Blast Server License 45,300.00$           34.75% 29,779.94$           
Software 271809 ACE R3 CRI IS  Base License 9,565.00$             34.75% 6,287.97$             

Non-Discountable 271841
Avaya Aura R6 CM Duplicate MAC VE VAppliance System 
License:DS,SR -$                      0.00% -$                      

Software 271861 CC R6 New or Add Elite Multi- Channel License 575.00$                34.75% 378.00$                
OEM-Other HW/SW 271883 Nuance Recognizer 10 T-2 1st Language License 1,300.00$             5.75% 1,234.44$             
OEM-Other HW/SW 271884 Nuance Recognizer 10 T-2 2nd Language License 261.00$                5.75% 247.84$                
OEM-Other HW/SW 271885 Nuance Recognizer 10 T-2 3rd Language License 261.00$                5.75% 247.84$                
OEM-Other HW/SW 271886 Nuance Recognizer 10 T-3 1st Language License 1,890.00$             5.75% 1,794.68$             
OEM-Other HW/SW 271887 Nuance Recognizer 10 T-3 2nd Language License 379.00$                5.75% 359.89$                
OEM-Other HW/SW 271888 Nuance Recognizer 10 T-3 3rd Language License 379.00$                5.75% 359.89$                
OEM-Other HW/SW 271889 Nuance Recognizer 10 T-4 1st Language License 2,125.00$             5.75% 2,017.83$             
OEM-Other HW/SW 271890 Nuance Recognizer 10 T-4 2nd Language License 472.00$                5.75% 448.20$                
OEM-Other HW/SW 271891 Nuance Recognizer 10 T-4 3rd Language License 472.00$                5.75% 448.20$                
OEM-Other HW/SW 271893 Nuance Recognizer 10 T-2 to T-3 Upgrade License 718.00$                5.75% 681.79$                
OEM-Other HW/SW 271894 Nuance Recognizer 10 T-2 to T-4 Upgrade License 957.00$                5.75% 908.74$                
OEM-Other HW/SW 271895 Nuance Recognizer 10 T3 to T4 Upgrade 1st Language License 425.00$                5.75% 403.57$                
OEM-Other HW/SW 271896 Nuance Recognizer 10 T3 to T4 Upgrade 2+ Language License 85.00$                  5.75% 80.71$                  
OEM-Other HW/SW 271897 Nuance Recognizer 10 T-2 1st Language DR License 293.00$                5.75% 278.22$                
OEM-Other HW/SW 271898 Nuance Recognizer 10 T-2 2nd Language DR License 59.00$                  5.75% 56.02$                  
OEM-Other HW/SW 271899 Nuance Recognizer 10 T-2 3rd Language DR License 59.00$                  5.75% 56.02$                  
OEM-Other HW/SW 271900 Nuance Recognizer 10 T-3 1st Language DR License 630.00$                5.75% 598.23$                
OEM-Other HW/SW 271901 Nuance Recognizer 10 T-3 2nd Language DR License 126.00$                5.75% 119.65$                
OEM-Other HW/SW 271902 Nuance Recognizer 10 T-3 3rd Language DR License 126.00$                5.75% 119.65$                
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OEM-Other HW/SW 271903 Nuance Recognizer 10 T-4 1st Language DR License 532.00$                5.75% 505.17$                
OEM-Other HW/SW 271904 Nuance Recognizer 10 T-4 2nd Language DR License 106.00$                5.75% 100.65$                
OEM-Other HW/SW 271905 Nuance Recognizer 10 T-4 3rd Language DR License 106.00$                5.75% 100.65$                
OEM-Other HW/SW 271906 Nuance Recognizer 10 T3 to T4 UP 1st Language DR License 141.00$                5.75% 133.89$                
OEM-Other HW/SW 271907 Nuance Recognizer 10 T3 to T4 UP 2+ Language DR License 29.00$                  5.75% 27.54$                  
OEM-Other HW/SW 271908 Nuance 5.7 Vocalizer 1st Language License 1,000.00$             5.75% 949.57$                
OEM Contact Center Software 271915 NICE Text Recording Per Seat License 200.00$                28.00% 145.08$                
OEM Contact Center Software 271920 NICE Real-time Additional 200 Per Seat License 500.00$                28.00% 362.70$                
OEM Contact Center Software 271921 NICE Real-time Additional 550 Per Seat License 300.00$                28.00% 217.62$                
OEM Contact Center Software 271922 NICE Real-time Additional 801+ Per Seat License 250.00$                28.00% 181.35$                
OEM Contact Center Software 271923 NICE Real-time Site First 50 Seats License 24,955.00$           28.00% 18,102.36$           
OEM Contact Center Software 271925 NICE Data Collection Additional 200 Per Seat License 300.00$                28.00% 217.62$                
OEM Contact Center Software 271926 NICE Data Collection Additional 550 Per Seat License 180.00$                28.00% 130.57$                
OEM Contact Center Software 271927 NICE Data Collection Additional 801+ Per Seat License 150.00$                28.00% 108.81$                
OEM Contact Center Software 271928 NICE Data Collection First 50 Seats License 14,970.00$           28.00% 10,859.24$           
OEM Contact Center Software 271929 NICE Additional Process Optimization Designer License 49,910.00$           28.00% 36,204.71$           
OEM Contact Center Software 271931 NICE Process Optimization Platform License 99,815.00$           28.00% 72,405.80$           
OEM Contact Center Software 271932 NICE Per Executive Report Viewer License 5,000.00$             28.00% 3,627.00$             
OEM Contact Center Software 271933 NICE Supervisor Real-time Alerts and Dashboards License 2,000.00$             28.00% 1,450.80$             
OEM Contact Center Software 271935 NICE Real-Time Process Optimization Add'l 550 Per Seat License 900.00$                28.00% 652.86$                
OEM Contact Center Software 271936 NICE Real-Time Process Optimization Add'l 801+ Per Seat Lic 750.00$                28.00% 544.05$                
OEM Contact Center Software 271937 NICE Real-Time Process Optimization 1st 50 Seats License 74,860.00$           28.00% 54,303.44$           
OEM Contact Center Software 271939 NICE Integration with Border Controller License 5,100.00$             28.00% 3,699.54$             
OEM Contact Center Software 271941 NICE Basic Package Additional Data Hub License 1,000.00$             28.00% 725.40$                
OEM Contact Center Software 271942 NICE Workflow Package Additional Data Hub License 1,500.00$             28.00% 1,088.10$             
OEM Contact Center Software 271943 NICE Desktop Analytics for Compliance Rec 1-250 Per Seat Lic 180.00$                28.00% 130.57$                

OEM Contact Center Software 271945
NICE Desktop Analytics for Compliance Recording Additional 801+ 
Per Seat License 80.00$                  28.00% 58.03$                  

OEM Contact Center Software 271946 NICE Media Encryption Key Mgmt Mod for Add'l Data Hub Lic 1,000.00$             28.00% 725.40$                
OEM Contact Center Software 271948 NICE IA Package Additional 200 Per Seat License 825.00$                28.00% 598.46$                
OEM Contact Center Software 271949 NICE Real-Time Insight Per Seat License 680.00$                28.00% 493.27$                
OEM Contact Center Software 271950 NICE IA Package Additional 251-800 License 485.00$                28.00% 351.82$                
OEM Contact Center Software 271951 NICE IA Package Additional 801+ License 315.00$                28.00% 228.50$                
OEM Contact Center Software 271953 NICE 50K Chat Email Analytics License 89,835.00$           28.00% 65,166.31$           
OEM Contact Center Software 271955 NICE Single Media Adapter License 24,955.00$           28.00% 18,102.36$           
OEM Contact Center Software 271956 NICE Additional Language Support Per Language License 5,000.00$             28.00% 3,627.00$             
OEM Contact Center Software 271957 NICE 500 Analysis Hours of Word Search Platform License 49,910.00$           28.00% 36,204.71$           
OEM Contact Center Software 271962 NICE Transcription Hours on One Dual CPU Server License 54,900.00$           28.00% 39,824.46$           
OEM Contact Center Software 271963 NICE Single Media Adapter for Verint Ultra 10 License 49,910.00$           28.00% 36,204.71$           
OEM Contact Center Software 271971 NICE Performance Express Site Connection License 3,500.00$             28.00% 2,538.90$             
OEM Contact Center Software 271972 NICE IP DR-Link Recording Logger License 1,000.00$             28.00% 725.40$                
OEM Contact Center Software 271973 NICE Channel for DMSIP Logger License 450.00$                28.00% 326.43$                
OEM Contact Center Software 271974 NICE Reallocate Logger HDD Space Tool Kit License 15.00$                  28.00% 10.88$                  
OEM Contact Center Software 271976 NICE Sentinel Advanced Server Software License 2,500.00$             28.00% 1,813.50$             
OEM Contact Center Software 271977 NICE Additional Sentinel Advanced Server Software License 5,000.00$             28.00% 3,627.00$             
OEM Contact Center Software 271978 NICE Additional Sentinel Basic Server Software License 3,000.00$             28.00% 2,176.20$             
OEM Contact Center Software 271981 NICE 16 Digital Extension Recording Channel License 31,640.00$           28.00% 22,951.66$           
OEM-Other HW/SW 271990 Nuance 5.7 Vocalizer 2nd Language License 203.00$                5.75% 192.76$                
OEM-Other HW/SW 271991 Nuance 5.7 Vocalizer 3rd+ Language License 203.00$                5.75% 192.76$                
OEM-Other HW/SW 271992 Nuance 5.7 Vocalizer 1st Language DR License 334.00$                5.75% 317.16$                
OEM-Other HW/SW 271993 Nuance 5.7 Vocalizer 2nd Language DR License 68.00$                  5.75% 64.57$                  
OEM-Other HW/SW 271994 Nuance 5.7 Vocalizer 3rd+ Language DR License 68.00$                  5.75% 64.57$                  
Software 272006 CMS R17 Per Additional Agent 1-100 License 748.00$                34.75% 491.73$                
Software 272007 CMS R17 Per Additional Agent 101-250 License 578.00$                34.75% 379.97$                
Software 272008 CMS R17 Per Additional Agent 251+ License 297.00$                34.75% 195.25$                
Software 272009 CMS R17 Additional HA/Survivable Agent 1-100 License 187.00$                34.75% 122.93$                
Software 272010 CMS R17 Additional HA/Survivable Agent 101-250 License 145.00$                34.75% 95.32$                  
Software 272011 CMS R17 Additional HA/Survivable Agent 250+ License 74.00$                  34.75% 48.65$                  
Software 272012 CMS R17 Supervisor License New or Additional License 850.00$                34.75% 558.78$                
Software 272013 CMS R17 New Agent 1-100 License 748.00$                34.75% 491.73$                
Software 272014 CMS R17 New Agent 101-250 License 578.00$                34.75% 379.97$                
Software 272015 CMS R17 New Agent 251+ License 297.00$                34.75% 195.25$                
Software 272016 CMS R17 New Agent HA/Survivable 1-100 License 187.00$                34.75% 122.93$                
Software 272017 CMS R17 New Agent HA/Survivable 101-250 License 145.00$                34.75% 95.32$                  
Software 272018 CMS R17 New Agent HA/Survivable 251+ License 74.00$                  34.75% 48.65$                  
Software 272019 CMS R17 Upgrade Per Agent 1-100 License 262.00$                34.75% 172.24$                
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Software 272020 CMS R17 Upgrade Per Agent 101-250 License 202.00$                34.75% 132.79$                
Software 272021 CMS R17 Upgrade Per Agent 251+ License 104.00$                34.75% 68.37$                  
Software 272022 CMS R17 Upgrade Per HA/Survivable Agent 1-100 License 65.00$                  34.75% 42.73$                  
Software 272023 CMS R17 Upgrade Per HA/Survivable Agent 101-250 License 51.00$                  34.75% 33.53$                  
Software 272024 CMS R17 Upgrade Per HA/Survivable Agent 251+ License 26.00$                  34.75% 17.09$                  
Software 272025 CMS R17 Low End Hardware Platform 8,210.00$             34.75% 5,397.20$             
Software 272026 CMS R17 Midsize Hardware Platform License 13,685.00$           34.75% 8,996.43$             
Software 272029 CMS R17 Enterprise Hardware Platform License 87,590.00$           34.75% 57,581.12$           
Software 272030 CMS R15 to 17 Hardware Upgrade Kit T5X20 8 Core Enterprise 7,665.00$             34.75% 5,038.92$             
Software 272031 CMS R15 to 17 Hardware Upgrade Kit T5X20 4 Core Midsize 4,925.00$             34.75% 3,237.66$             
Software 272032 CMS R16 to 17 Hardware Upgrade Kit X4270 Low 3,285.00$             34.75% 2,159.54$             
Software 272033 CMS R16 to 17 Hardware Upgrade Kit T5X20 4 Core Mid 3,285.00$             34.75% 2,159.54$             
Software 272034 CMS R16 to 17 Hardware Upgrade Kit T2/T4 8 Core Enterprise 6,570.00$             34.75% 4,319.08$             
Non-Discountable 272036 CMS R17 Per Supervisor Upgrade License:CU -$                      0.00% -$                      
Software 272410 ASBCE R6.2 EMS AMAX 4,800.00$             34.75% 3,155.49$             
Software 272415 ASBCE Migration Kit 75.00$                  34.75% 49.30$                  
OEM Contact Center Software 272524 WFO R11 ACR IC Integration License 22,140.00$           28.00% 16,060.36$           
Software-Avaya Aura System 272530 Avaya Aura Mobile R6 New Software License 325.00$                40.55% 194.66$                
Software-Avaya Aura System 272531 Avaya Aura Mobile R6 Additional Software License 325.00$                40.55% 194.66$                
Software 272534 Move/Uplift CM - Mobile R6 License 125.00$                34.75% 82.17$                  
Software 272535 Subscriber/Move CM - Mobile R6 License 75.00$                  34.75% 49.30$                  
Software 272536 Upgrade/Uplift CM - Mobile R6 License 125.00$                34.75% 82.17$                  
Software 272537 Subscriber/Upgrade CM - Mobile R6 License 75.00$                  34.75% 49.30$                  
Software 272538 Upgrade/Uplift MBT R5- Mobile R6 License 125.00$                34.75% 82.17$                  
Software 272539 Subscriber/Upgrade MBT R5 -Mobile R6 License 75.00$                  34.75% 49.30$                  
Software 272540 Uplift CM R6 SE - Mobile R6 License 75.00$                  34.75% 49.30$                  
Software 272541 Uplift CM R6 EE - Mobile R6 License 75.00$                  34.75% 49.30$                  
Software 272542 Uplift CM R6 Foundation Suite to Mobile R6 Software License 100.00$                34.75% 65.74$                  
Software 272543 Uplift CM R6 Mobile - Collaboration R6 License 200.00$                34.75% 131.48$                
Software 272658 ACE R6 Aura Media Server Bundle License 1,000.00$             34.75% 657.39$                
Software 272680 ACE R6 Aura Media Bundle Text to Speech License 1.00$                    34.75% 0.66$                    
Software 272681 ACE R6 Aura Media Server Session License 4.00$                    34.75% 2.63$                    
Software 272682 ACE R6 Aura Base Linux License 6,040.00$             34.75% 3,970.66$             
Software 272683 ACE R6 Aura Base Linux Upgrade License 3,020.00$             34.75% 1,985.33$             
Software 272685 ACE R6 Aura API Suite License 10.00$                  34.75% 6.57$                    
Software 272686 ACE R6 Aura API Suite Upgrade License 5.00$                    34.75% 3.29$                    
Software 272698 CA R6 Aura CRM Integration License 84.00$                  34.75% 55.22$                  
Software 272699 CA R6 Aura CRM Integration Upgrade License 84.00$                  34.75% 55.22$                  
Software 272717 VP R5 CM Per Port Connector RFA License 62.00$                  34.75% 40.76$                  
Software 272718 VP R5 CM Per Port Connector PLDS License 62.00$                  34.75% 40.76$                  
Non-Discountable 272731 APS Network Readiness Assessment Survey-Vendor Provided -$                      0.00% -$                      
Software 272740 AAEP R6 CM Per Port Connector RFA License 62.00$                  34.75% 40.76$                  
Software 272741 AAEP R6 CM Per Port Connector PLDS License 62.00$                  34.75% 40.76$                  
Software 272743 CMS R17 Additional ACD License 8,885.00$             34.75% 5,840.94$             
Non-Discountable 272750 SAL R2 Standalone Gtwy Application on Virtual Appliance Lic -$                      0.00% -$                      
Software-Avaya Aura System 272800 AAPC R7 Contact Flow Analytics User License 60.00$                  34.75% 39.44$                  
Non-Discountable 272801 Avaya WebLM License Manager VE VAppliance Sys Lic:DS,SR -$                      0.00% -$                      
OEM Contact Center Software 272940 WFO R12 Contact Recording IC Integration License 5,535.00$             28.00% 4,015.09$             
OEM Contact Center Software 272942 WFO R12 Contact Recording IC Integration Upgrade License 2,770.00$             28.00% 2,009.36$             
OEM Contact Center Software 272943 WFO R12 Contact Recording Dialer Integration License 5,535.00$             28.00% 4,015.09$             
OEM Contact Center Software 272945 WFO R12 Contact Recording Dialer Integration Upgrade License 2,770.00$             28.00% 2,009.36$             
OEM Contact Center Software 272946 WFO R12 Contact Recording Package License 581.00$                28.00% 421.46$                
OEM Contact Center Software 272948 WFO R12 Contact Recording Package Upgrade License 291.00$                28.00% 211.09$                
OEM Contact Center Software 272949 WFO R12 Redundant CR Package License 146.00$                28.00% 105.91$                
OEM Contact Center Software 272951 WFO R12 Redundant CR Package Upgrade License 73.00$                  28.00% 52.95$                  
OEM Contact Center Software 272959 WFO R12 Telephone Replay Contact Recording Package License 8,855.00$             28.00% 6,423.42$             
OEM Contact Center Software 272961 WFO R12 Telephone Replay CR Package Upgrade License 4,430.00$             28.00% 3,213.52$             
OEM Contact Center Software 272962 WFO R12 Contact Recording QM Encryption License 310.00$                28.00% 224.87$                
OEM Contact Center Software 272964 WFO R12 Contact Recording QM Encryption Upgrade License 155.00$                28.00% 112.44$                
OEM Contact Center Software 272965 WFO R12 Full Time Screen Recording License 288.00$                28.00% 208.92$                
OEM Contact Center Software 272967 WFO R12 Full Time Screen Recording Upgrade License 144.00$                28.00% 104.46$                
OEM Contact Center Software 272968 WFO R12 QM Package License 770.00$                28.00% 558.56$                
OEM Contact Center Software 272970 WFO R12 QM Package Upgrade License 385.00$                28.00% 279.28$                
OEM Contact Center Software 272974 WFO R12 Advanced QM Package License 977.00$                28.00% 708.72$                
OEM Contact Center Software 272976 WFO R12 Advanced QM Package Upgrade License 489.00$                28.00% 354.72$                
OEM Contact Center Software 272981 WFO R12 Dialer Adapter for QM License 17,710.00$           28.00% 12,846.83$           
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OEM Contact Center Software 272983 WFO R12 Dialer Adapter for QM Upgrade License 8,855.00$             28.00% 6,423.42$             
OEM Contact Center Software 272984 WFO R12 Content Producer License 9,740.00$             28.00% 7,065.40$             
OEM Contact Center Software 272986 WFO R12 Content Producer Upgrade License 4,870.00$             28.00% 3,532.70$             
OEM Contact Center Software 272987 WFO R12 Strategic Planner License 144.00$                28.00% 104.46$                
OEM Contact Center Software 272989 WFO R12 Strategic Planner Upgrade License 72.00$                  28.00% 52.23$                  
OEM Contact Center Software 272990 WFO R12 Application Analysis License 166.00$                28.00% 120.42$                
OEM Contact Center Software 272992 WFO R12 Application Analysis Upgrade License 83.00$                  28.00% 60.21$                  
OEM Contact Center Software 272993 WFO R12 AD-HOC Report Additional User License 3,740.00$             28.00% 2,713.00$             
OEM Contact Center Software 272995 WFO R12 AD-HOC Report Additional User Upgrade License 1,870.00$             28.00% 1,356.50$             
OEM Contact Center Software 272996 WFO R12 Cognos Reporting Studio License 4,900.00$             28.00% 3,554.46$             
OEM Contact Center Software 272998 WFO R12 Cognos Reporting Studio Upgrade License 2,450.00$             28.00% 1,777.23$             
OEM Contact Center Software 272999 WFO R12 WFM Package License 554.00$                28.00% 401.87$                
OEM Contact Center Software 273001 WFO R12 WFM Package Upgrade License 277.00$                28.00% 200.94$                
OEM Contact Center Software 273005 WFO R12 Advanced WFM Package License 797.00$                28.00% 578.14$                
OEM Contact Center Software 273007 WFO R12 Advanced WFM Package Upgrade License 399.00$                28.00% 289.43$                
OEM Contact Center Software 273011 WFO R12 WFM Time Off Manager License 61.00$                  28.00% 44.25$                  
OEM Contact Center Software 273013 WFO R12 WFM Time Off Manager Upgrade License 31.00$                  28.00% 22.49$                  
OEM Contact Center Software 273014 WFO R12 WFM Shift Bidding License 37.00$                  28.00% 26.84$                  
OEM Contact Center Software 273016 WFO R12 WFM Shift Bidding Upgrade License 19.00$                  28.00% 13.78$                  
OEM Contact Center Software 273018 WFO R12 WFM Multi-Site Management License 144.00$                28.00% 104.46$                
OEM Contact Center Software 273020 WFO R12 Advanced Scorecard Upgrade License 72.00$                  28.00% 52.23$                  
OEM Contact Center Software 273021 WFO R12 KPI Design Adapter License 23,245.00$           28.00% 16,861.92$           
OEM Contact Center Software 273023 WFO R12 KPI Design Adapter Upgrade License 11,625.00$           28.00% 8,432.78$             
OEM Contact Center Software 273024 WFO R12 Lesson Management License 138.00$                28.00% 100.11$                
OEM Contact Center Software 273026 WFO R12 Lesson Management Upgrade License 70.00$                  28.00% 50.78$                  
OEM Contact Center Software 273027 WFO R12 Competency Based Learning License 332.00$                28.00% 240.83$                
OEM Contact Center Software 273029 WFO R12 Competency Based Learning Upgrade License 166.00$                28.00% 120.42$                
OEM Contact Center Software 273030 WFO R12 Application Link Server License 27,675.00$           28.00% 20,075.45$           
OEM Contact Center Software 273032 WFO R12 Application Link Server Upgrade License 13,840.00$           28.00% 10,039.54$           
OEM Contact Center Software 273033 WFO R12 Advanced Adherence License 111.00$                28.00% 80.52$                  
OEM Contact Center Software 273035 WFO R12 Advanced Adherence Upgrade License 55.00$                  28.00% 39.90$                  
OEM Contact Center Software 273036 WFO R12 WFO Package License 1,170.00$             28.00% 848.72$                
OEM Contact Center Software 273038 WFO R12 WFO Package Upgrade License 585.00$                28.00% 424.36$                
OEM Contact Center Software 273042 WFO R12 Advanced WFO Package License 1,600.00$             28.00% 1,160.64$             
OEM Contact Center Software 273044 WFO R12 Advanced WFO Package Upgrade License 801.00$                28.00% 581.05$                
OEM Contact Center Software 273051 WFO R12 Advanced Desktop Analytics License 277.00$                28.00% 200.94$                
OEM Contact Center Software 273053 WFO R12 Advanced Desktop Analytics Upgrade License 138.00$                28.00% 100.11$                
OEM Contact Center Software 273054 WFO R12 Strategic Desktop Analytics License 609.00$                28.00% 441.77$                
OEM Contact Center Software 273056 WFO R12 Strategic Desktop Analytics Upgrade License 304.00$                28.00% 220.52$                
OEM Contact Center Software 273057 WFO R12 AET to Strategic Desktop Analytics Up-Buy License 443.00$                28.00% 321.35$                
OEM Contact Center Software 273058 WFO R12 APP Analysis Strategic DPA Up-Buy License 166.00$                28.00% 120.42$                
OEM Contact Center Software 273059 WFO R12 Speech Essentials License 332.00$                28.00% 240.83$                
OEM Contact Center Software 273061 WFO R12 Speech Essentials Upgrade License 166.00$                28.00% 120.42$                
OEM Contact Center Software 273062 WFO R12 Speech Advanced License 764.00$                28.00% 554.21$                
OEM Contact Center Software 273064 WFO R12 Speech Advanced Upgrade License 382.00$                28.00% 277.10$                
OEM Contact Center Software 273065 WFO R12 Interaction Data Export Manager License 221.00$                28.00% 160.31$                
OEM Contact Center Software 273067 WFO R12 Interaction Data Export Manager Upgrade License 111.00$                28.00% 80.52$                  
OEM Contact Center Software 273068 WFO R12 Speech Analytics Additional Language License 498.00$                28.00% 361.25$                
OEM Contact Center Software 273070 WFO R12 Speech Analytics Additional Language Upgrade Lic 249.00$                28.00% 180.62$                
OEM Contact Center Software 273071 WFO R12 Customer Feedback Advanced License 387.00$                28.00% 280.73$                
OEM Contact Center Software 273073 WFO R12 Customer Feedback Advanced Upgrade License 194.00$                28.00% 140.73$                
OEM Contact Center Software 273074 WFO R12 CR to QM  Package Up-Buy License 437.00$                28.00% 317.00$                
OEM Contact Center Software 273075 WFO R12 CR to Advanced QM Package Up-Buy License 675.00$                28.00% 489.65$                
OEM Contact Center Software 273076 WFO R12 CR to WFO Package Up-Buy License 875.00$                28.00% 634.73$                
OEM Contact Center Software 273077 WFO R12 CR to Advanced WFO Up-Buy License 1,315.00$             28.00% 953.90$                
OEM Contact Center Software 273080 WFO R12 QM to Advanced QM Package Up-Buy License 244.00$                28.00% 177.00$                
OEM Contact Center Software 273081 WFO R12 QM to WFO Up-Buy License 459.00$                28.00% 332.96$                
OEM Contact Center Software 273082 WFO R12 QM to Advanced WFO Up-Buy License 897.00$                28.00% 650.68$                
OEM Contact Center Software 273083 WFO R12 Advanced QM to Advanced WFO Up-Buy License 664.00$                28.00% 481.67$                
OEM Contact Center Software 273084 WFO R12 WFM to Advanced WFM Package Up-Buy License 299.00$                28.00% 216.89$                
OEM Contact Center Software 273085 WFO R12 WFM to WFO Up-Buy License 720.00$                28.00% 522.29$                
OEM Contact Center Software 273086 WFO R12 WFM to Advanced WFO Up-Buy License 1,170.00$             28.00% 848.72$                
OEM Contact Center Software 273087 WFO R12 Advanced WFM to Advanced WFO Up-Buy License 886.00$                28.00% 642.70$                
OEM Contact Center Software 273088 WFO R12 WFO to Advanced WFO Up-Buy License 437.00$                28.00% 317.00$                
OEM Contact Center Software 273094 WFO R12 CR for AACC Midsize Enterprise Offer License 221.00$                28.00% 160.31$                
OEM Contact Center Software 273095 WFO R12 Mid-Market Contact Recording License 488.00$                28.00% 354.00$                
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OEM Contact Center Software 273096 WFO R12 Mid-Market CRQM Bundle License 599.00$                28.00% 434.51$                
OEM Contact Center Software 273097 WFO R12 Mid-Market WFM License 443.00$                28.00% 321.35$                
OEM Contact Center Software 273098 WFO R12 Mid-Market CRQM WFM Bundle License 924.00$                28.00% 670.27$                
OEM Contact Center Software 273100 WFO R12 Data Propogation Process Guidance License 221.00$                28.00% 160.31$                
OEM Contact Center Software 273102 WFO R12 Data Propogation Process Guidance Upgrade License 111.00$                28.00% 80.52$                  
Non-Discountable 273122 SAL Standalone Gateway License R2 Download Lic:DS -$                      0.00% -$                      
Software 273547 Subscriber/Uplift CM R6 SE - Mobile R6 License 75.00$                  34.75% 49.30$                  
Software 273548 Subscriber/Uplift CM R6 EE - Mobile R6 License 75.00$                  34.75% 49.30$                  
Software 273560 Call Center R5 New or Add Elite Multi- Channel 1-400 License 575.00$                34.75% 378.00$                
Software 273562 Call Center R4 New or Add Elite Multi- Channel 1-400 License 575.00$                34.75% 378.00$                
Software 273628 Speech Analytics Desktop 2.X 32Bit License 19,965.00$           34.75% 13,124.87$           
Software 273632 CC Elite R4 Multichannel Migration from CCE License 150.00$                34.75% 98.61$                  
Software 273633  R5 Multichannel Migration from CCE License 150.00$                34.75% 98.61$                  
OEM Contact Center Software 273653 WFO R12 Mid-Market CR Upgrade License 245.00$                28.00% 177.72$                
OEM Contact Center Software 273655 WFO R12 Mid-Market CRQM Bundle Upgrade License 300.00$                28.00% 217.62$                
OEM Contact Center Software 273657 WFO R12 Mid-Market WFM Upgrade License 221.00$                28.00% 160.31$                
OEM Contact Center Software 273659 WFO R12 Mid-Market CRQM WFM Bundle Upgrade License 463.00$                28.00% 335.86$                
Software 273662 ASAI Adjunct Routes CM R5 Software License 34,935.00$           34.75% 22,966.05$           
Software 273671 One Touch Video Single Concurrent User Session CC License 1,250.00$             34.75% 821.74$                
Software 273677 One-X Communicator MAC OS R2/R6.X New License 72.00$                  34.75% 47.33$                  
Software 273678 One-X Communicator MAC OS R1 to R6.X Upgrade License 15.00$                  34.75% 9.86$                    
Software 273679 One-X Communicator Video R6 for MAC License 29.00$                  34.75% 19.06$                  
Software 273740 AOCE R1 Per User License New License 2,200.00$             34.75% 1,446.27$             
Software 273741 AOCE R1 Per User License Add License 2,200.00$             34.75% 1,446.27$             
Hardware 273745 AOCE Hardware Bundle 250 6 ERS 51,335.00$           43.75% 29,092.51$           
Hardware 273746 AOCE Hardware Bundle 500 6 ERS 55,285.00$           43.75% 31,331.05$           
Hardware 273747 AOCE Hardware Bundle SIP/PRI 250 6 ERS 55,285.00$           43.75% 31,331.05$           
Hardware 273748 AOCE Hardware Bundle SIP/PRI 500 6 ERS 65,155.00$           43.75% 36,924.56$           
Software 273783 IPO R9+ 3rd Party IP Endpoint 1 PLDS License 175.00$                34.75% 115.04$                
Software 273784 IPO R9+ 3rd Party IP Endpoint 5 PLDS License 873.00$                34.75% 573.90$                
Software 273785 IPO R9+ 3rd Party IP Endpoint 10 PLDS License 1,745.00$             34.75% 1,147.15$             
Software 273786 IPO R9+ 3rd Party IP Endpoint 20 PLDS License 3,490.00$             34.75% 2,294.30$             
Software 273787 IPO R9+ 3rd Party IP Endpoint 50 PLDS License 8,725.00$             34.75% 5,735.76$             
Software 273789 IPO R9+ Advanced Edition PLDS License 2,370.00$             34.75% 1,558.02$             
Software 273792 ASBCE R6.2+ Standard Services IPO License 1-500 85.00$                  34.75% 55.88$                  
Software 273793 ASBCE R6.2 Core Portwell CAD-208 IPO 1,950.00$             34.75% 1,281.92$             
Software 273900 IPO R9+ Avaya IP Endpoint 1 PLDS License 77.00$                  34.75% 50.62$                  
Software 273901 IPO R9+ Avaya IP Endpoint 5 PLDS License 385.00$                34.75% 253.10$                
Software 273902 IPO R9+ Avaya IP Endpoint 20 PLDS License 1,540.00$             34.75% 1,012.39$             
Software 273904 IPO R9+ BT Race PLDS License 5.16$                    34.75% 3.39$                    
Software 273905 IPO R9+ Contact Recorder PLDS License 1,550.00$             34.75% 1,018.96$             
Software 273906 IPO R9+ CTI PLDS License 651.00$                34.75% 427.96$                
Software 273907 IPO R9+ Customer Service Agent 1 PLDS License 371.00$                34.75% 243.89$                
Software 273908 IPO R9+ Customer Service Agent 5 PLDS License 1,855.00$             34.75% 1,219.47$             
Software 273909 IPO R9+ Customer Service Agent 20 PLDS License 7,415.00$             34.75% 4,874.57$             
Software 273910 IPO R9+ Customer Service Supervisor 1 PLDS License 443.00$                34.75% 291.23$                
Software 273913 IPO R9+ Essential Edition PLDS License 511.00$                34.75% 335.93$                
Software 273914 IPO R9+ Essential Edition Add 2 Channel PLDS License 413.00$                34.75% 271.50$                
Software 273915 IPO R9+ IP500 E1 Add 22 Channel PLDS License 620.00$                34.75% 407.58$                
Software 273916 IPO R9+ IP500 E1 Add 2 Channel PLDS License 93.00$                  34.75% 61.14$                  
Software 273917 IPO R9+ IP500 E1 Add 8 Channel PLDS License 289.00$                34.75% 189.99$                
Software 273918 IPO R9+ IP500 E1 R2 Add 22 Channel PLDS License 1,505.00$             34.75% 989.38$                
Software 273919 IPO R9+ IP500 E1 R2 Add 2 Channel PLDS License 201.00$                34.75% 132.14$                
Software 273920 IPO R9+ IP500 E1 R2 Add 8 Channel PLDS License 671.00$                34.75% 441.11$                
Software 273921 IPO R9+ IP500 T1 Add 2 Channel PLDS License 196.00$                34.75% 128.85$                
Software 273922 IPO R9+ IP500 T1 Add 32 Channel PLDS License 3,135.00$             34.75% 2,060.93$             
Software 273923 IPO R9+ IP500 T1 Add 8 Channel PLDS License 784.00$                34.75% 515.40$                
Software 273924 IPO R9+ IP500 Voice Network 4 PLDS License 718.00$                34.75% 472.01$                
Software 273925 IPO R9+ IPSEC VPN PLDS License 516.00$                34.75% 339.22$                
Software 273927 IPO R9+ Mobile Worker 1 PLDS License 92.00$                  34.75% 60.48$                  
Software 273928 IPO R9+ Mobile Worker 5 PLDS License 460.00$                34.75% 302.40$                
Software 273929 IPO R9+ Mobile Worker 20 PLDS License 1,840.00$             34.75% 1,209.60$             
Software 273930 IPO R9+ Office Worker 1 PLDS License 102.00$                34.75% 67.05$                  
Software 273931 IPO R9+ Office Worker 5 PLDS License 511.00$                34.75% 335.93$                
Software 273932 IPO R9+ Office Worker 20 PLDS License 2,045.00$             34.75% 1,344.37$             
Software 273935 IPO R9+ Preferred VM PRO PLDS License 1,955.00$             34.75% 1,285.20$             
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Software 273936 IPO R9+ Power User 1 PLDS License 175.00$                34.75% 115.04$                
Software 273937 IPO R9+ Power User 5 PLDS License 873.00$                34.75% 573.90$                
Software 273938 IPO R9+ Power User 20 PLDS License 3,490.00$             34.75% 2,294.30$             
Software 273939 IPO R9+ Receptionist 1 PLDS License 619.00$                34.75% 406.93$                
Software 273941 IPO R9+ SIP Trunk 1 PLDS License 77.00$                  34.75% 50.62$                  
Software 273942 IPO R9+ SIP Trunk 5 PLDS License 387.00$                34.75% 254.41$                
Software 273943 IPO R9+ SIP Trunk 10 PLDS License 775.00$                34.75% 509.48$                
Software 273944 IPO R9+ SIP Trunk 20 PLDS License 1,550.00$             34.75% 1,018.96$             
Software 273945 IPO R9+ Softphone PLDS License 154.00$                34.75% 101.24$                
Software 273946 IPO R9+ TAPI WAV RFA 4 PLDS License 2,090.00$             34.75% 1,373.95$             
Software 273947 IPO R9+ Teleworker 1 PLDS License 154.00$                34.75% 101.24$                
Software 273948 IPO R9+ Teleworker 5 PLDS License 769.00$                34.75% 505.54$                
Software 273949 IPO R9+ Teleworker 20 PLDS License 3,080.00$             34.75% 2,024.77$             
Software 273950 IPO R9+ TTS Pro Linux 1 PLDS License 723.00$                34.75% 475.30$                
Software 273953 IPO R9+ Voice Mail Pro 2 PLDS License 1,855.00$             34.75% 1,219.47$             
Software 273954 IPO R9+ Voice Mail Pro 4 PLDS License 3,710.00$             34.75% 2,438.93$             
Software 273955 IPO R9+ Voice Mail Pro 8 PLDS License 7,415.00$             34.75% 4,874.57$             
Software 273956 IPO R9+ Voice Mail Pro 16 PLDS License 14,830.00$           34.75% 9,749.15$             
Software 273975 IPO Branch R9 Web Limited Measures PLDS License 52.00$                  34.75% 34.18$                  
Software 273978 IPO Branch R9 Centralized Endpoint PLDS License 1.03$                    34.75% 0.68$                    
Non-Discountable 274002 CMS R17 VE VAppliance for Linux System License:DS SR -$                      0.00% -$                      
Non-Discountable 274357 CMS R17 Virtual Platform Upgrade System Trunk -$                      0.00% -$                      
Non-Discountable 274555 CC Elite Virtual CM Platform System Tracking -$                      0.00% -$                      
Software 275611 IPO R9+ 3rd Party IP Endpoint 1 ADI License 175.00$                34.75% 115.04$                
Software 275612 IPO R9+ 3rd Party IP Endpoint 5 ADI License 873.00$                34.75% 573.90$                
Software 275613 IPO R9+ 3rd Party IP Endpoint 10 ADI License 1,745.00$             34.75% 1,147.15$             
Software 275614 IPO R9+ 3rd Party IP Endpoint 20 ADI License 3,490.00$             34.75% 2,294.30$             
Software 275615 IPO R9+ 3rd Party IP Endpoint 50 ADI License 8,725.00$             34.75% 5,735.76$             
Software 275616 IPO R9+ 3rd Party TTS ADI License 413.00$                34.75% 271.50$                
Software 275617 IPO R9+ Advanced Edition ADI License 2,370.00$             34.75% 1,558.02$             
Software 275618 IPO R9+ Avaya IP Endpoint 1 ADI License 77.00$                  34.75% 50.62$                  
Software 275619 IPO R9+ Avaya IP Endpoint 5 ADI License 385.00$                34.75% 253.10$                
Software 275620 IPO R9+ Avaya IP Endpoint 20 ADI License 1,540.00$             34.75% 1,012.39$             
Software 275621 IPO R9+ Avaya TTS Windows ADI License 723.00$                34.75% 475.30$                
Software 275622 IPO R9+ BT Race ADI License 5.16$                    34.75% 3.39$                    
Software 275623 IPO R9+ Contact Recorder ADI License 1,550.00$             34.75% 1,018.96$             
Software 275624 IPO R9+ CTI ADI License 651.00$                34.75% 427.96$                
Software 275625 IPO R9+ Customer Service Agent 1 ADI License 371.00$                34.75% 243.89$                
Software 275626 IPO R9+ Customer Service Agent 5 ADI License 1,855.00$             34.75% 1,219.47$             
Software 275627 IPO R9+ Customer Service Agent 20 ADI License 7,415.00$             34.75% 4,874.57$             
Software 275628 IPO R9+ Customer Service Supervisor 1 ADI License 443.00$                34.75% 291.23$                
Software 275631 IPO R9+ Essential Edition ADI License 511.00$                34.75% 335.93$                
Software 275632 IPO R9+ Essential Edition Add 2 Channel ADI License 413.00$                34.75% 271.50$                
Software 275633 IPO R9+ IP500 E1 Add 22 Channel ADI License 620.00$                34.75% 407.58$                
Software 275634 IPO R9+ IP500 E1 Add 2 Channel ADI License 93.00$                  34.75% 61.14$                  
Software 275635 IPO R9+ IP500 E1 Add 8 Channel ADI License 289.00$                34.75% 189.99$                
Software 275636 IPO R9+ IP500 E1 R2 Add 22 Channel ADI License 1,505.00$             34.75% 989.38$                
Software 275637 IPO R9+ IP500 E1 R2 Add 2 Channel ADI License 201.00$                34.75% 132.14$                
Software 275638 IPO R9+ IP500 E1 R2 Add 8 Channel ADI License 671.00$                34.75% 441.11$                
Software 275639 IPO R9+ IP500 T1 Add 2 Channel ADI License 196.00$                34.75% 128.85$                
Software 275640 IPO R9+ IP500 T1 Add 32 Channel ADI License 3,135.00$             34.75% 2,060.93$             
Software 275641 IPO R9+ IP500 T1 Add 8 Channel ADI License 784.00$                34.75% 515.40$                
Software 275642 IPO R9+ IP500 Voice Networking 4 ADI License 718.00$                34.75% 472.01$                
Software 275643 IPO R9+ IPSEC VPN ADI License 516.00$                34.75% 339.22$                
Software 275644 IPO R9+ Mobile to Power User Upgrade 5 ADI License 372.00$                34.75% 244.55$                
Software 275645 IPO R9+ Mobile Worker 1 ADI License 92.00$                  34.75% 60.48$                  
Software 275646 IPO R9+ Mobile Worker 5 ADI License 460.00$                34.75% 302.40$                
Software 275647 IPO R9+ Mobile Worker 20 ADI License 1,840.00$             34.75% 1,209.60$             
Software 275648 IPO R9+ Office Worker 1 ADI License 102.00$                34.75% 67.05$                  
Software 275649 IPO R9+ Office Worker 5 ADI License 511.00$                34.75% 335.93$                
Software 275650 IPO R9+ Office Worker 20 ADI License 2,045.00$             34.75% 1,344.37$             
Software 275651 IPO R9+ Office Worker to Power User Upgrade 5 License 325.00$                34.75% 213.65$                
Software 275653 IPO R9+ Preferred Voice Mail Pro ADI License 1,955.00$             34.75% 1,285.20$             
Software 275654 IPO R9+ Power User 1 ADI License 175.00$                34.75% 115.04$                
Software 275655 IPO R9+ Power User 5 ADI License 873.00$                34.75% 573.90$                
Software 275656 IPO R9+ Power User 20 ADI License 3,490.00$             34.75% 2,294.30$             
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Software 275657 IPO R9+ Receptionist 1 ADI License 619.00$                34.75% 406.93$                
Software 275658 IPO R9+ Server Edition ADI License 3,095.00$             34.75% 2,034.63$             
Software 275659 IPO R9+ SIP Trunk 1 ADI License 77.00$                  34.75% 50.62$                  
Software 275660 IPO R9+ SIP Trunk 5 ADI License 387.00$                34.75% 254.41$                
Software 275661 IPO R9+ SIP Trunk 10 ADI License 775.00$                34.75% 509.48$                
Software 275662 IPO R9+ SIP Trunk 20 ADI License 1,550.00$             34.75% 1,018.96$             
Software 275663 IPO R9+ Softphone ADI License 154.00$                34.75% 101.24$                
Software 275664 IPO R9+ TAPI WAV RFA 4 ADI License 2,090.00$             34.75% 1,373.95$             
Software 275665 IPO R9+ Teleworker 1 ADI License 154.00$                34.75% 101.24$                
Software 275666 IPO R9+ Teleworker 5 ADI License 769.00$                34.75% 505.54$                
Software 275667 IPO R9+ Teleworker 20 ADI License 3,080.00$             34.75% 2,024.77$             
Software 275668 IPO R9+ TTS Pro Linux 1 ADI License 723.00$                34.75% 475.30$                
Software 275669 IPO R9+ Upgrade ADI License 515.00$                34.75% 338.56$                
Software 275670 IPO R9+ Upgrade Small ADI License 206.00$                34.75% 135.42$                
Software 275671 IPO R9+ Voice Mail Pro 2 ADI License 1,855.00$             34.75% 1,219.47$             
Software 275672 IPO R9+ Voice Mail Pro 4 ADI License 3,710.00$             34.75% 2,438.93$             
Software 275673 IPO R9+ Voice Mail Pro 8 ADI License 7,415.00$             34.75% 4,874.57$             
Software 275674 IPO R9+ Voice Mail Pro 16 ADI License 14,830.00$           34.75% 9,749.15$             
Software 280697 Elite Midsize R6 Standard Package 1,000.00$             34.75% 657.39$                
Avaya Support - UPG ADV 282709 UPG ADV WFO R12 CR Customer Lab 1 Year Prepaid 52.32$                  40.25% 31.50$                  
Avaya Support - UPG ADV 282711 UPG ADV WFO R12 CR Customer Lab 3 Year Annual Prepaid 34.92$                  40.25% 21.02$                  
Avaya Support - UPG ADV 282712 UPG ADV WFO R12 CR Customer Lab 3 Year Prepaid 97.56$                  40.25% 58.73$                  
Avaya Support - SA ESS 282714 SA ESS WFO R12 Advanced QM Customer Lab 1 Year Prepaid 50.52$                  5.75% 47.97$                  
Avaya Support - SA ESS 282716 SA ESS WFO R12 Advanced QM Customer Lab 3 Yr Annual PP 50.52$                  5.75% 47.97$                  
Avaya Support - SA ESS 282717 SA ESS WFO R12 Advanced QM Customer Lab 3 Year Prepaid 141.12$                5.75% 134.00$                
Avaya Support - SA PREF 282719 SA PREF WFO R12 Advanced QM Customer Lab 1 Year Prepaid 64.68$                  5.75% 61.42$                  
Avaya Support - SA PREF 282721 SA PREF WFO R12 Advanced QM Customer Lab 3 Yr Annual PP 64.68$                  5.75% 61.42$                  
Avaya Support - SA PREF 282722 SA PREF WFO R12 Advanced QM Customer Lab 3 Year Prepaid 180.36$                5.75% 171.26$                
Avaya Support - UPG ADV 282725 UPG ADV WFO R12 Advanced QM Customer Lab 1 Year Prepaid 87.96$                  40.25% 52.95$                  
Avaya Support - UPG ADV 282727 UPG ADV WFO R12 Advanced QM Customer Lab 3 Yr Annual PP 58.68$                  40.25% 35.32$                  
Avaya Support - UPG ADV 282728 UPG ADV WFO R12 Advanced QM Customer Lab 3 Year Prepaid 163.80$                40.25% 98.60$                  
Avaya Support - SA ESS 282730 SA ESS WFO R12 Advanced WFM Customer Lab 1 Year Prepaid 43.20$                  5.75% 41.02$                  
Avaya Support - SA ESS 282732 SA ESS WFO R12 Advanced WFM Customer Lab 3 Yr Annual PP 43.20$                  5.75% 41.02$                  
Avaya Support - SA ESS 282733 SA ESS WFO R12 Advanced WFM Customer Lab 3 Year Prepaid 120.60$                5.75% 114.52$                
Avaya Support - SA PREF 282735 SA PREF WFO R12 Advanced WFM Customer Lab 1 Year PP 55.32$                  5.75% 52.53$                  
Avaya Support - SA PREF 282737 SA PREF WFO R12 Advanced WFM Customer Lab 3 Yr Annual PP 55.32$                  5.75% 52.53$                  
Avaya Support - SA PREF 282738 SA PREF WFO R12 Advanced WFM Customer Lab 3 Year PP 154.44$                5.75% 146.65$                
Avaya Support - UPG ADV 282741 UPG ADV WFO R12 Advanced WFM Customer Lab 1 Year PP 71.76$                  40.25% 43.20$                  
Avaya Support - UPG ADV 282743 UPG ADV WFO R12 Advanced WFM Customer Lab 3 Yr An PP 47.88$                  40.25% 28.82$                  
Avaya Support - UPG ADV 282744 UPG ADV WFO R12 Advanced WFM Customer Lab 3 Year PP 133.56$                40.25% 80.40$                  
Avaya Support - SA ESS 282746 SA ESS WFO R12 Advanced WFO C/P Lab 1 Year Prepaid 84.36$                  5.75% 80.11$                  
Avaya Support - SA ESS 282748 SA ESS WFO R12 Advanced WFO C/P Lab 3 Yr Annual Prepaid 84.36$                  5.75% 80.11$                  
Avaya Support - SA ESS 282749 SA ESS WFO R12 Advanced WFO C/P Lab 3 Year Prepaid 235.44$                5.75% 223.57$                
Avaya Support - SA PREF 282751 SA PREF WFO R12 Advanced WFO C/P Lab 1 Year Prepaid 108.00$                5.75% 102.55$                
Avaya Support - SA PREF 282753 SA PREF WFO R12 Advanced WFO C/P Lab 3 Year Annual PP 108.00$                5.75% 102.55$                
Avaya Support - SA PREF 282754 SA PREF WFO R12 Advanced WFO C/P Lab 3 Year Prepaid 301.32$                5.75% 286.12$                
Avaya Support - UPG ADV 282757 UPG ADV WFO R12 Advanced WFO C/P Lab 1 Year Prepaid 144.00$                40.25% 86.69$                  
Avaya Support - UPG ADV 282759 UPG ADV WFO R12 Advanced WFO C/P Lab 3 Year Annual PP 96.00$                  40.25% 57.79$                  
Avaya Support - UPG ADV 282760 UPG ADV WFO R12 Advanced WFO C/P Lab 3 Year Prepaid 267.84$                40.25% 161.23$                
Avaya Support - SA ESS 282762 SA ESS WFO R12 S-Recording Customer Lab 1 Year Prepaid 15.60$                  5.75% 14.81$                  
Avaya Support - SA ESS 282764 SA ESS WFO R12 S-Recording Customer Lab 3 Year Annual PP 15.60$                  5.75% 14.81$                  
Avaya Support - SA ESS 282765 SA ESS WFO R12 S-Recording Customer Lab 3 Year Prepaid 43.56$                  5.75% 41.36$                  
Avaya Support - SA PREF 282767 SA PREF WFO R12 S-Recording Customer Lab 1 Year Prepaid 19.92$                  5.75% 18.92$                  
Avaya Support - SA PREF 282769 SA PREF WFO R12 S-Recording Customer Lab 3 Yr Annual PP 19.92$                  5.75% 18.92$                  
Avaya Support - SA PREF 282770 SA PREF WFO R12 S-Recording Customer Lab 3 Year Prepaid 55.80$                  5.75% 52.99$                  
Avaya Support - UPG ADV 282773 UPG ADV WFO R12 S-Recording Customer Lab 1 Year Prepaid 25.92$                  40.25% 15.60$                  
Avaya Support - UPG ADV 282775 UPG ADV WFO R12 S-Recording Customer Lab 3 Yr Annual PP 17.28$                  40.25% 10.40$                  
Avaya Support - UPG ADV 282776 UPG ADV WFO R12 S-Recording Customer Lab 3 Year Prepaid 48.24$                  40.25% 29.04$                  
Avaya Support - SA ESS 282780 SA ESS CE R2 User 1 Year Prepaid 11.16$                  5.75% 10.60$                  
Avaya Support - SA ESS 282782 SA ESS CE R2 User 3 Year Annual Prepaid 11.16$                  5.75% 10.60$                  
Avaya Support - SA ESS 282783 SA ESS CE R2 User 3 Year Prepaid 30.96$                  5.75% 29.40$                  
Avaya Support - SA ESS 282784 SA ESS CE R2 User 5 Year  Prepaid 50.40$                  5.75% 47.86$                  
Avaya Support - SA PREF 282786 SA PREF SUPT CE R2 User 1 Year Prepaid 14.28$                  5.75% 13.56$                  
Avaya Support - SA PREF 282788 SA PREF SUPT CE R2 User 3 Year Annual Prepaid 14.28$                  5.75% 13.56$                  
Avaya Support - SA PREF 282789 SA PREF SUPT CE R2 User 3 Year Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - SA PREF 282790 SA PREF SUPT CE R2 User 5 Year  Prepaid 64.20$                  5.75% 60.96$                  
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Avaya Support - UPG ADV 282792 UPG ADV CE R2 User 1 Year Prepaid 12.60$                  40.25% 7.58$                    
Avaya Support - UPG ADV 282794 UPG ADV CE R2 User 3 Year Annual Prepaid 8.40$                    40.25% 5.06$                    
Avaya Support - UPG ADV 282795 UPG ADV CE R2 User 3 Year Prepaid 23.40$                  40.25% 14.09$                  
Avaya Support - UPG ADV 282796 UPG ADV CE R2 User 5 Year  Prepaid 37.80$                  40.25% 22.75$                  
Avaya Support - SA ESS 282798 SA ESS CE R2 Server 1 Year Prepaid 159.96$                5.75% 151.89$                
Avaya Support - SA ESS 282800 SA ESS CE R2 Server 3 Year Annual Prepaid 159.96$                5.75% 151.89$                
Avaya Support - SA ESS 282801 SA ESS CE R2 Server 3 Year Prepaid 446.40$                5.75% 423.89$                
Avaya Support - SA ESS 282802 SA ESS CE R2 Server 5 Year  Prepaid 720.00$                5.75% 683.69$                
Avaya Support - SA PREF 282804 SA PREF SUPT CE R2 Server 1 Year Prepaid 204.72$                5.75% 194.40$                
Avaya Support - SA PREF 282806 SA PREF SUPT CE R2 Server 3 Year Annual Prepaid 204.72$                5.75% 194.40$                
Avaya Support - SA PREF 282807 SA PREF SUPT CE R2 Server 3 Year Prepaid 571.32$                5.75% 542.51$                
Avaya Support - SA PREF 282808 SA PREF SUPT CE R2 Server 5 Year  Prepaid 921.60$                5.75% 875.12$                
Avaya Support - UPG ADV 282810 UPG ADV CE R2 Server 1 Year Prepaid 181.32$                40.25% 109.15$                
Avaya Support - UPG ADV 282812 UPG ADV CE R2 Server 3 Year Annual Prepaid 120.96$                40.25% 72.82$                  
Avaya Support - UPG ADV 282813 UPG ADV CE R2 Server 3 Year Prepaid 337.32$                40.25% 203.06$                
Avaya Support - UPG ADV 282814 UPG ADV CE R2 Server 5 Year  Prepaid 544.20$                40.25% 327.60$                
Avaya Support - SA ESS 282816 SA ESS CE R2 Media Server Bundle 1 Year Prepaid 159.96$                5.75% 151.89$                
Avaya Support - SA ESS 282818 SA ESS CE R2 Media Server Bundle 3 Year Annual Prepaid 159.96$                5.75% 151.89$                
Avaya Support - SA ESS 282819 SA ESS CE R2 Media Server Bundle 3 Year Prepaid 446.40$                5.75% 423.89$                
Avaya Support - SA ESS 282820 SA ESS CE R2 Media Server Bundle 5 Year  Prepaid 720.00$                5.75% 683.69$                
Avaya Support - SA PREF 282822 SA PREF SUPT CE R2 Media Server Bundle 1 Year Prepaid 204.72$                5.75% 194.40$                
Avaya Support - SA PREF 282824 SA PREF SUPT CE R2 Media Server Bundle 3 Yr Annual Prepaid 204.72$                5.75% 194.40$                
Avaya Support - SA PREF 282825 SA PREF SUPT CE R2 Media Server Bundle 3 Year Prepaid 571.32$                5.75% 542.51$                
Avaya Support - SA PREF 282826 SA PREF SUPT CE R2 Media Server Bundle 5 Year  Prepaid 921.60$                5.75% 875.12$                
Avaya Support - UPG ADV 282828 UPG ADV CE R2 Media Server Bundle 1 Year Prepaid 181.32$                40.25% 109.15$                
Avaya Support - UPG ADV 282830 UPG ADV CE R2 Media Server Bundle 3 Year Annual Prepaid 120.96$                40.25% 72.82$                  
Avaya Support - UPG ADV 282831 UPG ADV CE R2 Media Server Bundle 3 Year Prepaid 337.32$                40.25% 203.06$                
Avaya Support - UPG ADV 282832 UPG ADV CE R2 Media Server Bundle 5 Year  Prepaid 544.20$                40.25% 327.60$                
Avaya Support - UPG ADV 282834 UPG ADV Aura R6 Foundation Suite (A12) 1 Year Prepaid 9.00$                    40.25% 5.42$                    
Avaya Support - UPG ADV 282836 UPG ADV Aura R6 Foundation Suite (A12) 3 Year Annual PP 6.00$                    40.25% 3.61$                    
Avaya Support - UPG ADV 282837 UPG ADV Aura R6 Foundation Suite (A12) 3 Year Prepaid 16.92$                  40.25% 10.19$                  
Avaya Support - UPG ADV 282838 UPG ADV Aura R6 Foundation Suite (A12) 5 Year  Prepaid 27.00$                  40.25% 16.25$                  
Avaya Support - SA ESS 282862 SA ESS WFO R12 SDK QM and WFM 1 Year Prepaid 2,790.00$             5.75% 2,649.30$             
Avaya Support - SA ESS 282864 SA ESS WFO R12 SDK QM and WFM 3 Year Annual Prepaid 2,790.00$             5.75% 2,649.30$             
Avaya Support - SA ESS 282865 SA ESS WFO R12 SDK QM and WFM 3 Year Prepaid 7,784.28$             5.75% 7,391.71$             
Avaya Support - SA PREF 282867 SA PREF WFO R12 SDK QM and WFM 1 Year Prepaid 3,571.20$             5.75% 3,391.10$             
Avaya Support - SA PREF 282869 SA PREF WFO R12 SDK QM and WFM 3 Year Annual Prepaid 3,571.20$             5.75% 3,391.10$             
Avaya Support - SA PREF 282870 SA PREF WFO R12 SDK QM and WFM 3 Year Prepaid 9,963.72$             5.75% 9,461.24$             
Avaya Support - UPG ADV 282873 UPG ADV WFO R12 SDK QM and WFM 1 Year Prepaid 1,544.40$             40.25% 929.70$                
Avaya Support - UPG ADV 282875 UPG ADV WFO R12 SDK QM and WFM 3 Year Annual Prepaid 1,029.60$             40.25% 619.80$                
Avaya Support - UPG ADV 282876 UPG ADV WFO R12 SDK QM and WFM 3 Year Prepaid 2,872.44$             40.25% 1,729.16$             
Avaya Support - SA ESS 282878 SA ESS WFO R12 Data Center Redundant 1 Year Prepaid 22.56$                  5.75% 21.42$                  
Avaya Support - SA ESS 282880 SA ESS WFO R12 Data Center Redundant 3 Year Annual PP 22.56$                  5.75% 21.42$                  
Avaya Support - SA ESS 282881 SA ESS WFO R12 Data Center Redundant 3 Year Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - SA PREF 282883 SA PREF WFO R12 Data Center Redundant 1 Year Prepaid 28.92$                  5.75% 27.46$                  
Avaya Support - SA PREF 282885 SA PREF WFO R12 Data Center Redundant 3 Year Annual PP 28.92$                  5.75% 27.46$                  
Avaya Support - SA PREF 282886 SA PREF WFO R12 Data Center Redundant 3 Year Prepaid 80.64$                  5.75% 76.57$                  
Avaya Support - UPG ADV 282889 UPG ADV WFO R12 Data Center Redundant 1 Year Prepaid 12.48$                  40.25% 7.51$                    
Avaya Support - UPG ADV 282891 UPG ADV WFO R12 Data Center Redundant 3 Year Annual PP 8.28$                    40.25% 4.98$                    
Avaya Support - UPG ADV 282892 UPG ADV WFO R12 Data Center Redundant 3 Year Prepaid 23.04$                  40.25% 13.87$                  
Avaya Support - SA PREF 283099 SA PREF IDE R8 Starter Kit BYOD 1 Year Prepaid 810.24$                5.75% 769.38$                
Avaya Support - SA PREF 283101 SA PREF IDE R8 Starter Kit BYOD 3 Year Annual Prepaid 810.24$                5.75% 769.38$                
Avaya Support - SA PREF 283102 SA PREF IDE R8 Starter Kit BYOD 3 Year Prepaid 2,260.44$             5.75% 2,146.44$             
Avaya Support - SA PREF 283103 SA PREF IDE R8 Starter Kit BYOD 5 Year  Prepaid 3,646.20$             5.75% 3,462.32$             
Avaya Support - UPG ADV 283105 UPG ADV IDE R8 Starter Kit BYOD 1 Year Prepaid 449.52$                40.25% 270.60$                
Avaya Support - UPG ADV 283107 UPG ADV IDE R8 Starter Kit BYOD 3 Year Annual Prepaid 299.76$                40.25% 180.45$                
Avaya Support - UPG ADV 283108 UPG ADV IDE R8 Starter Kit BYOD 3 Year Prepaid 836.28$                40.25% 503.42$                
Avaya Support - UPG ADV 283109 UPG ADV IDE R8 Starter Kit BYOD 5 Year  Prepaid 1,348.80$             40.25% 811.95$                
Avaya Support - SA ESS 283134 SA ESS AACC R6 Predictive Outbound Agent(A1) 1 Year PP 33.00$                  5.75% 31.34$                  
Avaya Support - SA ESS 283136 SA ESS AACC R6 Predictive Outbound Agent(A1) 3 Yr An PP 33.00$                  5.75% 31.34$                  
Avaya Support - SA ESS 283137 SA ESS AACC R6 Predictive Outbound Agent(A1) 3 Year PP 92.16$                  5.75% 87.51$                  
Avaya Support - SA ESS 283138 SA ESS AACC R6 Predictive Outbound Agent(A1) 5 Yr  Prepaid 148.80$                5.75% 141.30$                
Avaya Support - SA PREF 283140 SA PREF AACC R6 Predictive Outbound Agent(A1) 1 Year PP 42.24$                  5.75% 40.11$                  
Avaya Support - SA PREF 283142 SA PREF AACC R6 Predictive Outbound Agent(A1) 3 Yr An PP 42.24$                  5.75% 40.11$                  
Avaya Support - SA PREF 283143 SA PREF AACC R6 Predictive Outbound Agent(A1) 3 Year PP 117.72$                5.75% 111.78$                
Avaya Support - SA PREF 283144 SA PREF AACC R6 Predictive Outbound Agent(A1) 5 Yr  Prepaid 190.20$                5.75% 180.61$                
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Avaya Support - UPG ADV 283147 UPG ADV AACC R6 Predictive Outbound Agent(A1) 1 Yr PP 45.00$                  40.25% 27.09$                  
Avaya Support - UPG ADV 283149 UPG ADV AACC R6 Predictive Outbound Agent(A1) 3 Yr An PP 30.00$                  40.25% 18.06$                  
Avaya Support - UPG ADV 283150 UPG ADV AACC R6 Predictive Outbound Agent(A1) 3 Yr PP 83.88$                  40.25% 50.49$                  
Avaya Support - UPG ADV 283151 UPG ADV AACC R6 Predictive Outbound Agent(A1) 5 Year  PP 135.00$                40.25% 81.27$                  
Avaya Support - SA ESS 283153 SA ESS AACC R6 Zone System 1 Year Prepaid 1,100.04$             5.75% 1,044.56$             
Avaya Support - SA ESS 283155 SA ESS AACC R6 Zone System 3 Year Annual Prepaid 1,100.04$             5.75% 1,044.56$             
Avaya Support - SA ESS 283156 SA ESS AACC R6 Zone System 3 Year Prepaid 3,069.00$             5.75% 2,914.23$             
Avaya Support - SA ESS 283157 SA ESS AACC R6 Zone System 5 Year  Prepaid 4,950.00$             5.75% 4,700.37$             
Avaya Support - SA PREF 283159 SA PREF AACC R6 Zone System 1 Year Prepaid 1,408.08$             5.75% 1,337.07$             
Avaya Support - SA PREF 283161 SA PREF AACC R6 Zone System 3 Year Annual Prepaid 1,408.08$             5.75% 1,337.07$             
Avaya Support - SA PREF 283162 SA PREF AACC R6 Zone System 3 Year Prepaid 3,928.32$             5.75% 3,730.21$             
Avaya Support - SA PREF 283163 SA PREF AACC R6 Zone System 5 Year  Prepaid 6,336.00$             5.75% 6,016.47$             
Avaya Support - UPG ADV 283166 UPG ADV AACC R6 Zone System 1 Year Prepaid 898.20$                40.25% 540.70$                
Avaya Support - UPG ADV 283168 UPG ADV AACC R6 Zone System 3 Year Annual Prepaid 598.80$                40.25% 360.47$                
Avaya Support - UPG ADV 283169 UPG ADV AACC R6 Zone System 3 Year Prepaid 1,670.76$             40.25% 1,005.77$             
Avaya Support - UPG ADV 283170 UPG ADV AACC R6 Zone System 5 Year  Prepaid 2,694.60$             40.25% 1,622.10$             
Avaya Support - SA ESS 283172 SA ESS AACC R6 AMS Zone Instance 1 Year Prepaid 219.96$                5.75% 208.87$                
Avaya Support - SA ESS 283174 SA ESS AACC R6 AMS Zone Instance 3 Year Annual Prepaid 219.96$                5.75% 208.87$                
Avaya Support - SA ESS 283175 SA ESS AACC R6 AMS Zone Instance 3 Year Prepaid 613.80$                5.75% 582.85$                
Avaya Support - SA ESS 283176 SA ESS AACC R6 AMS Zone Instance 5 Year  Prepaid 990.00$                5.75% 940.07$                
Avaya Support - SA PREF 283178 SA PREF AACC R6 AMS Zone Instance 1 Year Prepaid 281.52$                5.75% 267.32$                
Avaya Support - SA PREF 283180 SA PREF AACC R6 AMS Zone Instance 3 Year Annual Prepaid 281.52$                5.75% 267.32$                
Avaya Support - SA PREF 283181 SA PREF AACC R6 AMS Zone Instance 3 Year Prepaid 785.52$                5.75% 745.91$                
Avaya Support - SA PREF 283182 SA PREF AACC R6 AMS Zone Instance 5 Year  Prepaid 1,267.20$             5.75% 1,203.29$             
Avaya Support - UPG ADV 283185 UPG ADV AACC R6 AMS Zone Instance 1 Year Prepaid 180.00$                40.25% 108.36$                
Avaya Support - UPG ADV 283187 UPG ADV AACC R6 AMS Zone Instance 3 Year Annual Prepaid 120.00$                40.25% 72.24$                  
Avaya Support - UPG ADV 283188 UPG ADV AACC R6 AMS Zone Instance 3 Year Prepaid 334.80$                40.25% 201.54$                
Avaya Support - UPG ADV 283189 UPG ADV AACC R6 AMS Zone Instance 5 Year  Prepaid 540.00$                40.25% 325.07$                
Avaya Support - SA ESS 283191 SA ESS AACC R6 Secure Voice 1 Year Prepaid 1,100.04$             5.75% 1,044.56$             
Avaya Support - SA ESS 283193 SA ESS AACC R6 Secure Voice 3 Year Annual Prepaid 1,100.04$             5.75% 1,044.56$             
Avaya Support - SA ESS 283194 SA ESS AACC R6 Secure Voice 3 Year Prepaid 3,069.00$             5.75% 2,914.23$             
Avaya Support - SA ESS 283195 SA ESS AACC R6 Secure Voice 5 Year  Prepaid 4,950.00$             5.75% 4,700.37$             
Avaya Support - SA PREF 283197 SA PREF AACC R6 Secure Voice 1 Year Prepaid 1,408.08$             5.75% 1,337.07$             
Avaya Support - SA PREF 283199 SA PREF AACC R6 Secure Voice 3 Year Annual Prepaid 1,408.08$             5.75% 1,337.07$             
Avaya Support - SA PREF 283200 SA PREF AACC R6 Secure Voice 3 Year Prepaid 3,928.32$             5.75% 3,730.21$             
Avaya Support - SA PREF 283201 SA PREF AACC R6 Secure Voice 5 Year  Prepaid 6,336.00$             5.75% 6,016.47$             
Avaya Support - UPG ADV 283204 UPG ADV AACC R6 Secure Voice 1 Year Prepaid 898.20$                40.25% 540.70$                
Avaya Support - UPG ADV 283206 UPG ADV AACC R6 Secure Voice 3 Year Annual Prepaid 598.80$                40.25% 360.47$                
Avaya Support - UPG ADV 283207 UPG ADV AACC R6 Secure Voice 3 Year Prepaid 1,670.76$             40.25% 1,005.77$             
Avaya Support - UPG ADV 283208 UPG ADV AACC R6 Secure Voice 5 Year  Prepaid 2,694.60$             40.25% 1,622.10$             
Avaya Support - SS 283209 SS AACC R6 Predictive Outbound Agent (A1) Prepaid 75.00$                  5.75% 71.22$                  
Avaya Support - SSU 283210 SSU AACC R6 Predictive Outbound Agent (A1) Annual Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - SSU 283211 SSU AACC R6 Predictive Outbound Agent (A1) Prepaid 285.12$                5.75% 270.74$                
Avaya Support - SS 283212 SS AACC R6 Zone System Prepaid 1,497.00$             5.75% 1,421.50$             
Avaya Support - SSU 283213 SSU AACC R6 Zone System Annual Prepaid 2,095.80$             5.75% 1,990.11$             
Avaya Support - SSU 283214 SSU AACC R6 Zone System Prepaid 5,688.72$             5.75% 5,401.83$             
Avaya Support - SS 283215 SS AACC R6 AMS Zone Instance Prepaid 300.00$                5.75% 284.87$                
Avaya Support - SSU 283216 SSU AACC R6 AMS Zone Instance Annual Prepaid 420.00$                5.75% 398.82$                
Avaya Support - SSU 283217 SSU AACC R6 AMS Zone Instance Prepaid 1,140.12$             5.75% 1,082.62$             
Avaya Support - SS 283218 SS AACC R6 Secure Voice Prepaid 1,497.00$             5.75% 1,421.50$             
Avaya Support - SSU 283219 SSU AACC R6 Secure Voice Annual Prepaid 2,095.80$             5.75% 1,990.11$             
Avaya Support - SSU 283220 SSU AACC R6 Secure Voice Prepaid 5,688.72$             5.75% 5,401.83$             
Avaya Support 283271 IPOCC Voice Agent Remote Tech Support 24X7 1 Year Prepaid 103.80$                5.75% 98.57$                  
Avaya Support 283272 IPOCC Voice Agent Remote Tech Support 24X7 3 Year Prepaid 289.44$                5.75% 274.84$                
Avaya Support 283273 IPOCC Voice Agent Remote Tech Support 24X7 5 Year Prepaid 467.40$                5.75% 443.83$                
Avaya Support 283274 IPOCC Multi Channel Agent Remote Tech Support 24X7 1 Yr PP 62.28$                  5.75% 59.14$                  
Avaya Support 283275 IPOCC Multi Channel Agent Remote Tech Support 24X7 3 Yr PP 173.88$                5.75% 165.11$                
Avaya Support 283276 IPOCC Multi Channel Agent Remote Tech Support 24X7 5 Yr PP 280.20$                5.75% 266.07$                
Avaya Support 283277 IPOCC Supervisor Remote Tech Support 24X7 1 Year Prepaid 187.08$                5.75% 177.65$                
Avaya Support 283278 IPOCC Supervisor Remote Tech Support 24X7 3 Year Prepaid 522.00$                5.75% 495.67$                
Avaya Support 283279 IPOCC Supervisor Remote Tech Support 24X7 5 Year Prepaid 841.80$                5.75% 799.35$                
Avaya Support 283280 IPOCC C/D Voice Agent Remote Tech Support 24X7 1 Year PP 78.00$                  5.75% 74.07$                  
Avaya Support 283281 IPOCC C/D Voice Agent Remote Tech Support 24X7 3 Year PP 217.80$                5.75% 206.82$                
Avaya Support 283282 IPOCC C/D Voice Agent Remote Tech Support 24X7 5 Year PP 351.00$                5.75% 333.30$                
Avaya Support 283283 IPOCC C/D Multi Channel Agent RTS 24X7 1 Year Prepaid 47.04$                  5.75% 44.67$                  
Avaya Support 283284 IPOCC C/D Multi Channel Agent RTS 24X7 3 Year Prepaid 131.40$                5.75% 124.77$                
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Avaya Support 283285 IPOCC C/D Multi Channel Agent RTS 24X7 5 Year Prepaid 211.80$                5.75% 201.12$                
Avaya Support 283286 IPOCC C/D Supervisor Remote Tech Support 24X7 1 Year PP 141.00$                5.75% 133.89$                
Avaya Support 283287 IPOCC C/D Supervisor Remote Tech Support 24X7 3 Year PP 393.48$                5.75% 373.64$                
Avaya Support 283288 IPOCC C/D Supervisor Remote Tech Support 24X7 5 Year PP 634.80$                5.75% 602.79$                
Avaya Support 283289 IPOCC Voice Agent Remote Tech Support 8X5 1 Year Prepaid 83.04$                  5.75% 78.85$                  
Avaya Support 283290 IPOCC Voice Agent Remote Tech Support 8X5 3 Year Prepaid 231.84$                5.75% 220.15$                
Avaya Support 283291 IPOCC Voice Agent Remote Tech Support 8X5 5 Year Prepaid 373.80$                5.75% 354.95$                
Avaya Support 283292 IPOCC Multi Channel Agent Remote Tech Support 8X5 1 Yr PP 50.04$                  5.75% 47.52$                  
Avaya Support 283293 IPOCC Multi Channel Agent Remote Tech Support 8X5 3 Yr PP 139.68$                5.75% 132.64$                
Avaya Support 283294 IPOCC Multi Channel Agent Remote Tech Support 8X5 5 Yr PP 225.00$                5.75% 213.65$                
Avaya Support 283295 IPOCC Supervisor Remote Tech Support 8X5 1 Year Prepaid 150.00$                5.75% 142.44$                
Avaya Support 283296 IPOCC Supervisor Remote Tech Support 8X5 3 Year Prepaid 418.68$                5.75% 397.57$                
Avaya Support 283297 IPOCC Supervisor Remote Tech Support 8X5 5 Year Prepaid 675.00$                5.75% 640.96$                
Avaya Support 283298 IPOCC C/D Voice Agent Remote Tech Support 8X5 1 Year PP 63.00$                  5.75% 59.82$                  
Avaya Support 283299 IPOCC C/D Voice Agent Remote Tech Support 8X5 3 Year PP 175.68$                5.75% 166.82$                
Avaya Support 283300 IPOCC C/D Voice Agent Remote Tech Support 8X5 5 Year PP 283.80$                5.75% 269.49$                
Avaya Support 283301 IPOCC C/D Multi Channel Agent RTS 8X5 1 Year Prepaid 38.04$                  5.75% 36.12$                  
Avaya Support 283302 IPOCC C/D Multi Channel Agent RTS 8X5 3 Year Prepaid 106.20$                5.75% 100.84$                
Avaya Support 283303 IPOCC C/D Multi Channel Agent RTS 8X5 5 Year Prepaid 171.00$                5.75% 162.38$                
Avaya Support 283304 IPOCC C/D Supervisor Remote Tech Support 8X5 1 Year PP 113.04$                5.75% 107.34$                
Avaya Support 283305 IPOCC C/D Supervisor Remote Tech Support 8X5 3 Year PP 315.36$                5.75% 299.46$                
Avaya Support 283306 IPOCC C/D Supervisor Remote Tech Support 8X5 5 Year PP 508.80$                5.75% 483.14$                
Avaya Support - SA ON-SITE 283308 SA On-Site 24X7 CPOD Category 2 Server 1 Year Prepaid 722.76$                5.75% 686.31$                
Avaya Support - SA ON-SITE 283310 SA On-Site 24X7 CPOD Cat 2 Server 3 Yr Annual Prepaid 722.76$                5.75% 686.31$                
Avaya Support - SA ON-SITE 283311 SA On-Site 24X7 CPOD Category 2 Server 3 Year Prepaid 2,016.36$             5.75% 1,914.67$             
Avaya Support - SA ON-SITE 283312 SA On-Site 24X7 CPOD Category 2 Server 5 Year Prepaid 3,252.00$             5.75% 3,088.00$             
Avaya Support - SA ON-SITE 283314 SA On-Site 24X7 CPOD Category 3 Server 1 Year Prepaid 811.80$                5.75% 770.86$                
Avaya Support - SA ON-SITE 283316 SA On-Site 24X7 CPOD Cat 3 Server 3 Yr Annual Prepaid 811.80$                5.75% 770.86$                
Avaya Support - SA ON-SITE 283317 SA On-Site 24X7 CPOD Category 3 Server 3 Year Prepaid 2,264.76$             5.75% 2,150.55$             
Avaya Support - SA ON-SITE 283318 SA On-Site 24X7 CPOD Category 3 Server 5 Year Prepaid 3,653.40$             5.75% 3,469.15$             
Avaya Support - SA ON-SITE 283320 SA On-Site 24X7 CPOD Category 4 Server 1 Year Prepaid 3,920.40$             5.75% 3,722.69$             
Avaya Support - SA ON-SITE 283322 SA On-Site 24X7 CPOD Cat 4 Server 3 Yr Annual Prepaid 3,920.40$             5.75% 3,722.69$             
Avaya Support - SA ON-SITE 283323 SA On-Site 24X7 CPOD Category 4 Server 3 Year Prepaid 10,937.88$           5.75% 10,386.27$           
Avaya Support - SA ON-SITE 283324 SA On-Site 24X7 CPOD Category 4 Server 5 Year Prepaid 17,641.80$           5.75% 16,752.10$           
Avaya Support - SA ON-SITE 283326 SA On-Site 24X7 CPOD Category 5 Server 1 Year Prepaid 5,578.68$             5.75% 5,297.34$             
Avaya Support - SA ON-SITE 283328 SA On-Site 24X7 CPOD Cat 5 Server 3 Yr Annual Prepaid 5,578.68$             5.75% 5,297.34$             
Avaya Support - SA ON-SITE 283329 SA On-Site 24X7 CPOD Category 5 Server 3 Year Prepaid 15,564.60$           5.75% 14,779.66$           
Avaya Support - SA ON-SITE 283330 SA On-Site 24X7 CPOD Category 5 Server 5 Year Prepaid 25,104.00$           5.75% 23,837.97$           
Avaya Support - SA Local 283332 SA Local Advantage 1 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA Local 283334 SA Local Advantage 3 Year Annual Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA Local 283335 SA Local Advantage 3 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA Local 283336 SA Local Advantage 5 Year Prepaid 40.80$                  5.75% 38.74$                  
Avaya Support - SA PREF 283339 SA PREF SUPT IDE R9 Starter Kit BYOD 1 Year Prepaid 810.24$                5.75% 769.38$                
Avaya Support - SA PREF 283341 SA PREF SUPT IDE R9 Starter Kit BYOD 3 Year Annual Prepaid 810.24$                5.75% 769.38$                
Avaya Support - SA PREF 283342 SA PREF SUPT IDE R9 Starter Kit BYOD 3 Year Prepaid 2,260.44$             5.75% 2,146.44$             
Avaya Support - SA PREF 283343 SA PREF SUPT IDE R9 Starter Kit BYOD 5 Year Prepaid 3,646.20$             5.75% 3,462.32$             
Avaya Support - UPG ADV 283345 UPG ADV IDE R9 Starter Kit BYOD 1 Year Prepaid 449.52$                40.25% 270.60$                
Avaya Support - UPG ADV 283347 UPG ADV IDE R9 Starter Kit BYOD 3 Year Annual Prepaid 299.76$                40.25% 180.45$                
Avaya Support - UPG ADV 283348 UPG ADV IDE R9 Starter Kit BYOD 3 Year Prepaid 836.28$                40.25% 503.42$                
Avaya Support - UPG ADV 283349 UPG ADV IDE R9 Starter Kit BYOD 5 Year Prepaid 1,348.80$             40.25% 811.95$                
Avaya Support - SA PREF 283351 SA PREF IDE R9 Ignition Aura  SSO 1 Year Prepaid 2,657.28$             5.75% 2,523.27$             
Avaya Support - SA PREF 283353 SA PREF IDE R9 Ignition Aura  SSO 3 Year Annual Prepaid 2,657.28$             5.75% 2,523.27$             
Avaya Support - SA PREF 283354 SA PREF IDE R9 Ignition Aura  SSO 3 Year Prepaid 7,413.84$             5.75% 7,039.95$             
Avaya Support - SA PREF 283355 SA PREF IDE R9 Ignition Aura  SSO 5 Year Prepaid 11,958.00$           5.75% 11,354.94$           
Avaya Support - UPG ADV 283357 UPG ADV IDE R9 Ignition Aura  SSO 1 Year Prepaid 1,799.52$             40.25% 1,083.28$             
Avaya Support - UPG ADV 283359 UPG ADV IDE R9 Ignition Aura  SSO 3 Year Annual Prepaid 1,199.76$             40.25% 722.23$                
Avaya Support - UPG ADV 283360 UPG ADV IDE R9 Ignition Aura  SSO 3 Year Prepaid 3,347.28$             40.25% 2,015.00$             
Avaya Support - UPG ADV 283361 UPG ADV IDE R9 Ignition Aura  SSO 5 Year Prepaid 5,398.80$             40.25% 3,249.98$             
Avaya Support - SA ESS 283364 SA ESS WFO R12 Intraday Performance Mgmt 1 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 283366 SA ESS WFO R12 Intraday Performance Mgmt 3 Yr Annual PP 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 283367 SA ESS WFO R12 Intraday Performance Mgmt 3 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA PREF 283369 SA PREF WFO R12 Intraday Performance Mgmt 1 Year Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SA PREF 283371 SA PREF WFO R12 Intraday Performance Mgmt 3 Yr Annual PP 11.52$                  5.75% 10.94$                  
Avaya Support - SA PREF 283372 SA PREF WFO R12 Intraday Performance Mgmt 3 Year Prepaid 32.04$                  5.75% 30.42$                  
Avaya Support - UPG ADV 283375 UPG ADV WFO R12 Intraday Performance Mgmt 1 Year PP 4.92$                    40.25% 2.96$                    
Avaya Support - UPG ADV 283377 UPG ADV WFO R12 Intraday Performance Mgmt 3 Yr Annual PP 3.36$                    40.25% 2.02$                    
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Avaya Support - UPG ADV 283378 UPG ADV WFO R12 Intraday Performance Mgmt 3 Year PP 9.36$                    40.25% 5.63$                    
Avaya Support - SA ESS 283380 SA ESS WFO R12 Advanced Performance Management 1 Yr PP 99.00$                  5.75% 94.01$                  
Avaya Support - SA ESS 283382 SA ESS WFO R12 Advanced Performance Mgmt 3 Yr Annual PP 99.00$                  5.75% 94.01$                  
Avaya Support - SA ESS 283383 SA ESS WFO R12 Advanced Performance Mgmt 3 Year Prepaid 276.12$                5.75% 262.19$                
Avaya Support - SA PREF 283385 SA PREF WFO R12 Advanced Performance Mgmt 1 Year PP 126.72$                5.75% 120.33$                
Avaya Support - SA PREF 283387 SA PREF WFO R12 Advanced Performance Mgmt 3 Yr Annual PP 126.72$                5.75% 120.33$                
Avaya Support - SA PREF 283388 SA PREF WFO R12 Advanced Performance Mgmt 3 Year PP 353.52$                5.75% 335.69$                
Avaya Support - UPG ADV 283391 UPG ADV WFO R12 Advanced Performance Mgmt 1 Year PP 54.84$                  40.25% 33.01$                  
Avaya Support - UPG ADV 283393 UPG ADV WFO R12 Advanced Performance Mgmt 3 Yr An PP 36.60$                  40.25% 22.03$                  
Avaya Support - UPG ADV 283394 UPG ADV WFO R12 Advanced Performance Mgmt 3 Year PP 102.24$                40.25% 61.55$                  
Avaya Support - SA ESS 283396 SA ESS WFO R12 Call Avoidance 1 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 283398 SA ESS WFO R12 Call Avoidance 3 Year Annual Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 283399 SA ESS WFO R12 Call Avoidance 3 Year Prepaid 100.44$                5.75% 95.37$                  
Avaya Support - SA PREF 283401 SA PREF SUPT WFO R12 Call Avoidance 1 Year Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 283403 SA PREF SUPT WFO R12 Call Avoidance 3 Year Annual Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 283404 SA PREF SUPT WFO R12 Call Avoidance 3 Year Prepaid 128.52$                5.75% 122.04$                
Avaya Support - UPG ADV 283407 UPG ADV WFO R12 Call Avoidance 1 Year Prepaid 19.92$                  40.25% 11.99$                  
Avaya Support - UPG ADV 283409 UPG ADV WFO R12 Call Avoidance 3 Year Annual Prepaid 13.32$                  40.25% 8.02$                    
Avaya Support - UPG ADV 283410 UPG ADV WFO R12 Call Avoidance 3 Year Prepaid 37.08$                  40.25% 22.32$                  
Avaya Support - SA ESS 283412 SA ESS WFO R12 Service Recovery 1 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 283414 SA ESS WFO R12 Service Recovery 3 Year Annual Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 283415 SA ESS WFO R12 Service Recovery 3 Year Prepaid 100.44$                5.75% 95.37$                  
Avaya Support - SA PREF 283417 SA PREF WFO R12 Service Recovery 1 Year Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 283419 SA PREF WFO R12 Service Recovery 3 Year Annual Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 283420 SA PREF WFO R12 Service Recovery 3 Year Prepaid 128.52$                5.75% 122.04$                
Avaya Support - UPG ADV 283423 UPG ADV WFO R12 Service Recovery 1 Year Prepaid 19.92$                  40.25% 11.99$                  
Avaya Support - UPG ADV 283425 UPG ADV WFO R12 Service Recovery 3 Year Annual Prepaid 13.32$                  40.25% 8.02$                    
Avaya Support - UPG ADV 283426 UPG ADV WFO R12 Service Recovery 3 Year Prepaid 37.08$                  40.25% 22.32$                  
Avaya Support - SA ESS 283428 SA ESS WFO R12 Cost to Serve 1 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 283430 SA ESS WFO R12 Cost to Serve 3 Year Annual Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 283431 SA ESS WFO R12 Cost to Serve 3 Year Prepaid 100.44$                5.75% 95.37$                  
Avaya Support - SA PREF 283433 SA PREF SUPT WFO R12 Cost to Serve 1 Year Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 283435 SA PREF SUPT WFO R12 Cost to Serve 3 Year Annual Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 283436 SA PREF SUPT WFO R12 Cost to Serve 3 Year Prepaid 128.52$                5.75% 122.04$                
Avaya Support - UPG ADV 283439 UPG ADV WFO R12 Cost to Serve 1 Year Prepaid 19.92$                  40.25% 11.99$                  
Avaya Support - UPG ADV 283441 UPG ADV WFO R12 Cost to Serve 3 Year Annual Prepaid 13.32$                  40.25% 8.02$                    
Avaya Support - UPG ADV 283442 UPG ADV WFO R12 Cost to Serve 3 Year Prepaid 37.08$                  40.25% 22.32$                  
Avaya Support - SA PREF 283444 SA PREF CPOD R2 VPFM Incremental 1 Year Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA PREF 283446 SA PREF CPOD R2 VPFM Incremental 3 Year Annual Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA PREF 283447 SA PREF CPOD R2 VPFM Incremental 3 Year Prepaid 3.96$                    5.75% 3.76$                    
Avaya Support - SA PREF 283448 SA PREF CPOD R2 VPFM Incremental 5 Year Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - UPG ADV 283450 UPG ADV CPOD R2 VPFM Incremental 1 Year Prepaid 0.72$                    40.25% 0.43$                    
Avaya Support - UPG ADV 283452 UPG ADV CPOD R2 VPFM Incremental 3 Year Annual Prepaid 0.48$                    40.25% 0.29$                    
Avaya Support - UPG ADV 283453 UPG ADV CPOD R2 VPFM Incremental 3 Year Prepaid 1.44$                    40.25% 0.87$                    
Avaya Support - UPG ADV 283454 UPG ADV CPOD R2 VPFM Incremental 5 Year Prepaid 2.40$                    40.25% 1.44$                    
Avaya Support - SA ESS 283600 SA ESS AAEP R7 Express Port 1 Year Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - SA ESS 283602 SA ESS AAEP R7 Express Port 3 Year Annual Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - SA ESS 283603 SA ESS AAEP R7 Express Port 3 Year Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - SA ESS 283604 SA ESS AAEP R7 Express Port 5 Year Prepaid 216.00$                5.75% 205.11$                
Avaya Support - SA PREF 283606 SA PREF SUPT AAEP R7 Express Port 1 Year Prepaid 61.44$                  5.75% 58.34$                  
Avaya Support - SA PREF 283608 SA PREF SUPT AAEP R7 Express Port 3 Year Annual Prepaid 61.44$                  5.75% 58.34$                  
Avaya Support - SA PREF 283609 SA PREF SUPT AAEP R7 Express Port 3 Year Prepaid 171.36$                5.75% 162.72$                
Avaya Support - SA PREF 283610 SA PREF SUPT AAEP R7 Express Port 5 Year Prepaid 276.60$                5.75% 262.65$                
Avaya Support - UPG ADV 283612 UPG ADV AAEP R7 Express Port 1 Year Prepaid 38.28$                  40.25% 23.04$                  
Avaya Support - UPG ADV 283614 UPG ADV AAEP R7 Express Port 3 Year Annual Prepaid 25.56$                  40.25% 15.39$                  
Avaya Support - UPG ADV 283615 UPG ADV AAEP R7 Express Port 3 Year Prepaid 71.28$                  40.25% 42.91$                  
Avaya Support - UPG ADV 283616 UPG ADV AAEP R7 Express Port 5 Year Prepaid 115.20$                40.25% 69.35$                  
Avaya Support - SA ESS 283946 SA ESS Outbound Contact Express R1 PLDS Lab 1 Year Prepaid 138.00$                5.75% 131.04$                
Avaya Support - SA ESS 283948 SA ESS Outbound Contact Express R1 PLDS Lab 3 Yr Annual PP 138.00$                5.75% 131.04$                
Avaya Support - SA ESS 283949 SA ESS Outbound Contact Express R1 PLDS Lab 3 Year Prepaid 385.20$                5.75% 365.77$                
Avaya Support - SA ESS 283950 SA ESS Outbound Contact Express R1 PLDS Lab 5 Year Prepaid 621.00$                5.75% 589.68$                
Avaya Support - SA PREF 283952 SA PREF Outbound Contact Express R1 PLDS Lab 1 Year PP 176.64$                5.75% 167.73$                
Avaya Support - SA PREF 283954 SA PREF Outbound Contact Express R1 PLDS Lab 3 Yr Annual PP 176.64$                5.75% 167.73$                
Avaya Support - SA PREF 283955 SA PREF Outbound Contact Express R1 PLDS Lab 3 Year PP 492.84$                5.75% 467.99$                
Avaya Support - SA PREF 283956 SA PREF Outbound Contact Express R1 PLDS Lab 5 Year PP 795.00$                5.75% 754.91$                
Avaya Support - UPG ADV 283958 UPG ADV Outbound Contact Express R1 PLDS Lab 1 Year PP 171.00$                40.25% 102.94$                
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Avaya Support - UPG ADV 283960 UPG ADV Outbound Contact Express R1 PLDS Lab 3 Yr An PP 114.00$                40.25% 68.63$                  
Avaya Support - UPG ADV 283961 UPG ADV Outbound Contact Express R1 PLDS Lab 3 Year PP 318.24$                40.25% 191.57$                
Avaya Support - UPG ADV 283962 UPG ADV Outbound Contact Express R1 PLDS Lab 5 Year PP 243.00$                40.25% 146.28$                
Avaya Support - SA ESS 283964 SA ESS Outbound Contact Express R1 ADI Lab 1 Year Prepaid 138.00$                5.75% 131.04$                
Avaya Support - SA ESS 283966 SA ESS Outbound Contact Express R1 ADI Lab 3 Yr Annual PP 138.00$                5.75% 131.04$                
Avaya Support - SA ESS 283967 SA ESS Outbound Contact Express R1 ADI Lab 3 Year Prepaid 385.20$                5.75% 365.77$                
Avaya Support - SA ESS 283968 SA ESS Outbound Contact Express R1 ADI Lab 5 Year Prepaid 621.00$                5.75% 589.68$                
Avaya Support - SA PREF 283970 SA PREF Outbound Contact Express R1 ADI Lab 1 Year Prepaid 176.64$                5.75% 167.73$                
Avaya Support - SA PREF 283972 SA PREF Outbound Contact Express R1 ADI Lab 3 Yr Annual PP 176.64$                5.75% 167.73$                
Avaya Support - SA PREF 283973 SA PREF Outbound Contact Express R1 ADI Lab 3 Year Prepaid 492.84$                5.75% 467.99$                
Avaya Support - SA PREF 283974 SA PREF Outbound Contact Express R1 ADI Lab 5 Year Prepaid 795.00$                5.75% 754.91$                
Avaya Support - UPG ADV 283976 UPG ADV Outbound Contact Express R1 ADI Lab 1 Year Prepaid 171.00$                40.25% 102.94$                
Avaya Support - UPG ADV 283978 UPG ADV Outbound Contact Express R1 ADI Lab 3 Yr Annual PP 114.00$                40.25% 68.63$                  
Avaya Support - UPG ADV 283979 UPG ADV Outbound Contact Express R1 ADI Lab 3 Year Prepaid 318.24$                40.25% 191.57$                
Avaya Support - SA ESS 284000 SA ESS ANAV R4 Real Time Server 1 Year Prepaid 3,870.00$             5.75% 3,674.83$             
Avaya Support - SA ESS 284002 SA ESS ANAV R4 Real Time Server 3 Year Annual Prepaid 3,870.00$             5.75% 3,674.83$             
Avaya Support - SA ESS 284003 SA ESS ANAV R4 Real Time Server 3 Year Prepaid 10,797.12$           5.75% 10,252.61$           
Avaya Support - SA ESS 284004 SA ESS ANAV R4 Real Time Server 5 Year Prepaid 17,415.00$           5.75% 16,536.74$           
Avaya Support - SA PREF 284006 SA PREF ANAV R4 Real Time Server 1 Year Prepaid 4,953.60$             5.75% 4,703.78$             
Avaya Support - SA PREF 284008 SA PREF ANAV R4 Real Time Server 3 Year Annual Prepaid 4,953.60$             5.75% 4,703.78$             
Avaya Support - SA PREF 284009 SA PREF ANAV R4 Real Time Server 3 Year Prepaid 13,820.40$           5.75% 13,123.42$           
Avaya Support - SA PREF 284010 SA PREF ANAV R4 Real Time Server 5 Year Prepaid 22,291.20$           5.75% 21,167.03$           
Avaya Support - UPG ADV 284012 UPG ADV ANAV R4 Real Time Server 1 Year Prepaid 2,695.08$             40.25% 1,622.39$             
Avaya Support - UPG ADV 284014 UPG ADV ANAV R4 Real Time Server 3 Year Annual Prepaid 1,796.76$             40.25% 1,081.62$             
Avaya Support - UPG ADV 284015 UPG ADV ANAV R4 Real Time Server 3 Year Prepaid 5,013.00$             40.25% 3,017.73$             
Avaya Support - UPG ADV 284016 UPG ADV ANAV R4 Real Time Server 5 Year Prepaid 8,085.60$             40.25% 4,867.38$             
Avaya Support - SA ESS 284018 SA ESS ANAV R4 Visual Contact Analyzer 1 Year Prepaid 3,225.00$             5.75% 3,062.36$             
Avaya Support - SA ESS 284020 SA ESS ANAV R4 Visual Contact Analyzer 3 Yr Annual Prepaid 3,225.00$             5.75% 3,062.36$             
Avaya Support - SA ESS 284021 SA ESS ANAV R4 Visual Contact Analyzer 3 Year Prepaid 8,997.84$             5.75% 8,544.07$             
Avaya Support - SA ESS 284022 SA ESS ANAV R4 Visual Contact Analyzer 5 Year Prepaid 14,512.80$           5.75% 13,780.90$           
Avaya Support - SA PREF 284024 SA PREF ANAV R4 Visual Contact Analyzer 1 Year Prepaid 4,128.00$             5.75% 3,919.82$             
Avaya Support - SA PREF 284026 SA PREF ANAV R4 Visual Contact Analyzer 3 Year Annual PP 4,128.00$             5.75% 3,919.82$             
Avaya Support - SA PREF 284027 SA PREF ANAV R4 Visual Contact Analyzer 3 Year Prepaid 11,517.12$           5.75% 10,936.30$           
Avaya Support - SA PREF 284028 SA PREF ANAV R4 Visual Contact Analyzer 5 Year Prepaid 18,576.00$           5.75% 17,639.19$           
Avaya Support - UPG ADV 284030 UPG ADV ANAV R4 Visual Contact Analyzer 1 Year Prepaid 2,245.92$             40.25% 1,352.00$             
Avaya Support - UPG ADV 284032 UPG ADV ANAV R4 Visual Contact Analyzer 3 Year Annual PP 1,497.36$             40.25% 901.38$                
Avaya Support - UPG ADV 284033 UPG ADV ANAV R4 Visual Contact Analyzer 3 Year Prepaid 4,177.80$             40.25% 2,514.96$             
Avaya Support - UPG ADV 284034 UPG ADV ANAV R4 Visual Contact Analyzer 5 Year Prepaid 6,738.00$             40.25% 4,056.15$             
Avaya Support - SA ESS 284054 SA ESS ANAV R4 Real Time Concurrent Supv 1 Year Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SA ESS 284056 SA ESS ANAV R4 Real Time Concurrent Supv 3 Yr Annual PP 57.00$                  5.75% 54.13$                  
Avaya Support - SA ESS 284057 SA ESS ANAV R4 Real Time Concurrent Supv 3 Year Prepaid 159.12$                5.75% 151.10$                
Avaya Support - SA ESS 284058 SA ESS ANAV R4 Real Time Concurrent Supv 5 Year Prepaid 256.80$                5.75% 243.85$                
Avaya Support - SA PREF 284060 SA PREF ANAV R4 Real Time Concurrent Supv 1 Year Prepaid 72.96$                  5.75% 69.28$                  
Avaya Support - SA PREF 284062 SA PREF ANAV R4 Real Time Concurrent Supv 3 Yr Annual PP 72.96$                  5.75% 69.28$                  
Avaya Support - SA PREF 284063 SA PREF ANAV R4 Real Time Concurrent Supv 3 Year Prepaid 203.40$                5.75% 193.14$                
Avaya Support - SA PREF 284064 SA PREF ANAV R4 Real Time Concurrent Supv 5 Year Prepaid 328.20$                5.75% 311.65$                
Avaya Support - UPG ADV 284066 UPG ADV ANAV R4 Real Time Concurrent Supv 1 Year Prepaid 40.56$                  40.25% 24.42$                  
Avaya Support - UPG ADV 284068 UPG ADV ANAV R4 Real Time Concurrent Supv 3 Yr Annual PP 27.00$                  40.25% 16.25$                  
Avaya Support - UPG ADV 284069 UPG ADV ANAV R4 Real Time Concurrent Supv 3 Year Prepaid 75.24$                  40.25% 45.29$                  
Avaya Support - UPG ADV 284070 UPG ADV ANAV R4 Real Time Concurrent Supv 5 Year Prepaid 121.80$                40.25% 73.32$                  
Avaya Support - SS 284073 SS AAEP R7 Express Port Prepaid 63.72$                  5.75% 60.51$                  
Avaya Support - SSU 284074 SSU AAEP R7 Express Port Annual Prepaid 89.28$                  5.75% 84.78$                  
Avaya Support - SSU 284075 SSU AAEP R7 Express Port Prepaid 242.28$                5.75% 230.06$                
Avaya Support - UPG ADV 284670 UPG ADV ANAV R3 Historical Server 1 Year Prepaid 494.16$                40.25% 297.48$                
Avaya Support - UPG ADV 284672 UPG ADV ANAV R3 Historical Server 3 Year Annual Prepaid 329.40$                40.25% 198.29$                
Avaya Support - UPG ADV 284673 UPG ADV ANAV R3 Historical Server 3 Year Prepaid 919.08$                40.25% 553.27$                
Avaya Support - UPG ADV 284674 UPG ADV ANAV R3 Historical Server 5 Year Prepaid 1,482.00$             40.25% 892.14$                
Avaya Support - SA ESS 284676 SA ESS ANAV R3 Real Time Server 1 Year Prepaid 3,870.00$             5.75% 3,674.83$             
Avaya Support - SA ESS 284678 SA ESS ANAV R3 Real Time Server 3 Year Annual Prepaid 3,870.00$             5.75% 3,674.83$             
Avaya Support - SA ESS 284679 SA ESS ANAV R3 Real Time Server 3 Year Prepaid 10,797.12$           5.75% 10,252.61$           
Avaya Support - SA ESS 284680 SA ESS ANAV R3 Real Time Server 5 Year Prepaid 17,415.00$           5.75% 16,536.74$           
Avaya Support - SA PREF 284682 SA PREF ANAV R3 Real Time Server 1 Year Prepaid 4,953.60$             5.75% 4,703.78$             
Avaya Support - SA PREF 284684 SA PREF ANAV R3 Real Time Server 3 Year Annual Prepaid 4,953.60$             5.75% 4,703.78$             
Avaya Support - SA PREF 284685 SA PREF ANAV R3 Real Time Server 3 Year Prepaid 13,820.40$           5.75% 13,123.42$           
Avaya Support - SA PREF 284686 SA PREF ANAV R3 Real Time Server 5 Year Prepaid 22,291.20$           5.75% 21,167.03$           
Avaya Support - UPG ADV 284688 UPG ADV ANAV R3 Real Time Server 1 Year Prepaid 1,482.36$             40.25% 892.35$                
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Avaya Support - UPG ADV 284690 UPG ADV ANAV R3 Real Time Server 3 Year Annual Prepaid 988.20$                40.25% 594.88$                
Avaya Support - UPG ADV 284691 UPG ADV ANAV R3 Real Time Server 3 Year Prepaid 2,757.24$             40.25% 1,659.81$             
Avaya Support - UPG ADV 284692 UPG ADV ANAV R3 Real Time Server 5 Year Prepaid 4,447.20$             40.25% 2,677.13$             
Avaya Support - SA ESS 284694 SA ESS ANAV R3 Visual Contact Analyzer 1 Year Prepaid 3,225.00$             5.75% 3,062.36$             
Avaya Support - SA ESS 284696 SA ESS ANAV R3 Visual Contact Analyzer 3 Yr Annual Prepaid 3,225.00$             5.75% 3,062.36$             
Avaya Support - SA ESS 284697 SA ESS ANAV R3 Visual Contact Analyzer 3 Year Prepaid 8,997.84$             5.75% 8,544.07$             
Avaya Support - SA ESS 284698 SA ESS ANAV R3 Visual Contact Analyzer 5 Year Prepaid 14,512.80$           5.75% 13,780.90$           
Avaya Support - SA PREF 284700 SA PREF ANAV R3 Visual Contact Analyzer 1 Year Prepaid 4,128.00$             5.75% 3,919.82$             
Avaya Support - SA PREF 284702 SA PREF ANAV R3 Visual Contact Analyzer 3 Yr Annual Prepaid 4,128.00$             5.75% 3,919.82$             
Avaya Support - SA PREF 284703 SA PREF ANAV R3 Visual Contact Analyzer 3 Year Prepaid 11,517.12$           5.75% 10,936.30$           
Avaya Support - SA PREF 284704 SA PREF ANAV R3 Visual Contact Analyzer 5 Year Prepaid 18,576.00$           5.75% 17,639.19$           
Avaya Support - UPG ADV 284706 UPG ADV ANAV R3 Visual Contact Analyzer 1 Year Prepaid 1,482.36$             40.25% 892.35$                
Avaya Support - UPG ADV 284708 UPG ADV ANAV R3 Visual Contact Analyzer 3 Yr Annual PP 988.20$                40.25% 594.88$                
Avaya Support - UPG ADV 284709 UPG ADV ANAV R3 Visual Contact Analyzer 3 Year Prepaid 2,757.24$             40.25% 1,659.81$             
Avaya Support - UPG ADV 284710 UPG ADV ANAV R3 Visual Contact Analyzer 5 Year Prepaid 4,446.60$             40.25% 2,676.77$             
Avaya Support - UPG ADV 284724 UPG ADV ANAV R3 Historical Concurrent Agent 1 Year Prepaid 14.88$                  40.25% 8.96$                    
Avaya Support - UPG ADV 284726 UPG ADV ANAV R3 Historical Concurrent Agent 3 Yr Annual  PP 9.96$                    40.25% 6.00$                    
Avaya Support - UPG ADV 284727 UPG ADV ANAV R3 Historical Concurrent Agent 3 Year Prepaid 27.72$                  40.25% 16.69$                  
Avaya Support - UPG ADV 284728 UPG ADV ANAV R3 Historical Concurrent Agent 5 Year Prepaid 45.00$                  40.25% 27.09$                  
Avaya Support - SA ESS 284730 SA ESS ANAV R3 Real Time Concurrent Supv 1 Year Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SA ESS 284732 SA ESS ANAV R3 Real Time Concurrent Supv 3 Yr Annual PP 57.00$                  5.75% 54.13$                  
Avaya Support - SA ESS 284733 SA ESS ANAV R3 Real Time Concurrent Supv 3 Year Prepaid 159.12$                5.75% 151.10$                
Avaya Support - SA ESS 284734 SA ESS ANAV R3 Real Time Concurrent Supv 5 Year Prepaid 256.80$                5.75% 243.85$                
Avaya Support - SA PREF 284736 SA PREF ANAV R3 Real Time Concurrent Supv 1 Year Prepaid 72.96$                  5.75% 69.28$                  
Avaya Support - SA PREF 284738 SA PREF ANAV R3 Real Time Concurrent Supv 3 Yr Annual PP 72.96$                  5.75% 69.28$                  
Avaya Support - SA PREF 284739 SA PREF ANAV R3 Real Time Concurrent Supv 3 Year Prepaid 203.40$                5.75% 193.14$                
Avaya Support - SA PREF 284740 SA PREF ANAV R3 Real Time Concurrent Supv 5 Year Prepaid 328.20$                5.75% 311.65$                
Avaya Support - UPG ADV 284742 UPG ADV ANAV R3 Real Time Concurrent Supv 1 Year Prepaid 84.12$                  40.25% 50.64$                  
Avaya Support - UPG ADV 284744 UPG ADV ANAV R3 Real Time Concurrent Supv 3 Yr Annual PP 56.16$                  40.25% 33.81$                  
Avaya Support - UPG ADV 284745 UPG ADV ANAV R3 Real Time Concurrent Supv 3 Year Prepaid 156.60$                40.25% 94.27$                  
Avaya Support - UPG ADV 284746 UPG ADV ANAV R3 Real Time Concurrent Supv 5 Year Prepaid 252.60$                40.25% 152.06$                
Non-Discountable 284955 SA PREF SAL Gateway OVA Only -$                      0.00% -$                      
Non-Discountable 284956 UPG ADV Avaya Diagnostic Server SAL Gateway Software Only -$                      0.00% -$                      
Non-Discountable 284958 UPG ADV Diagnostic Server R2 SLA Monitor Standalone -$                      0.00% -$                      
Non-Discountable 284960 UPG ADV Diagnostic Server R2 SAL 2.3 Gateway Virtual -$                      0.00% -$                      
Avaya Support - SA PREF 288979 SA PREF Support Aura Core Suite R6 3 Year Annual Prepaid 2.18$                    5.75% 2.07$                    
Avaya Support - UPG ADV 288985 UPG ADV Aura Core Suite R6 3 Year Annual Prepaid 1.38$                    40.25% 0.83$                    
Avaya Support - UPG ADV 291736 UPG ADV CC R7 Elite Agent 3 Year Annual Prepaid 39.00$                  40.25% 23.48$                  
Avaya Support - UPG ADV 291926 UPG ADV AES R7 Basic TSAPI 3 Year Annual Prepaid 2.40$                    40.25% 1.44$                    
Avaya Support - UPG ADV 292088 UPG ADV AES R7 DMCC Full 3 Year Annual Prepaid 14.40$                  40.25% 8.67$                    
Avaya Support - UPG ADV 292613 UPG ADV Aura R7 Core Suite 3 Year Annual Prepaid 18.00$                  40.25% 10.84$                  
Avaya Support - UPG ADV 292614 UPG ADV Aura R7 Core Suite 3 Year Annual Prepaid 16.80$                  40.25% 10.11$                  
Avaya Support - UPG ADV 293116 UPG ADV CMS R18 1-250 3 Year Annual Prepaid 39.00$                  40.25% 23.48$                  

Avaya Support - SA PREF 293632
SA Preferred Support AAVP R7 Single CPU Common Server 3 Year 
Annual Prepaid 149.40$                5.75% 141.87$                

Avaya Support - SA PREF 293668
SA Preferred Support AAVP R7 Dual CPU Common Server 3 Year 
Annual Prepaid 298.92$                5.75% 283.85$                

Avaya Support - UPG ADV 294829 UPG ADV Core Suite R7 Msg R6 to Mainstream 3 Yr Annual PP 1.20$                    40.25% 0.72$                    
Non-Discountable 295205 SA Preferred Support Upgrade ASBCE R7 Tracking -$                      0.00% -$                      
Software 300700 Elite Midsize R6 Advanced Package 1,600.00$             34.75% 1,051.83$             
Software 300704 Elite Midsize R6 Premier Package 2,000.00$             34.75% 1,314.79$             
Software 300711 Elite Midsize R6 Standard to Advanced Uplift 600.00$                34.75% 394.44$                
Software 300712 Elite Midsize R6 Standard to Premier Uplift 1,000.00$             34.75% 657.39$                
Software 300713 Elite Midsize R6 Advanced to Premier Uplift 400.00$                34.75% 262.96$                
Software 300716 AAEP R7 Per Port License New 1,275.00$             34.75% 838.18$                
Software 300717 AAEP R7 Per Port New Speech Package License 995.00$                34.75% 654.11$                
Software 300718 AAEP R7 Per Port Upgrade License 638.00$                34.75% 419.42$                
Software 300720 ASBCE R6.2+ Advanced Services IPO License 1-500 60.00$                  34.75% 39.44$                  
OEM Contact Center Software 301729 WFO R11 CR for Elite Midsize Bundle 221.00$                28.00% 160.31$                
Software-Avaya Aura System 302190 AAEP R7 Per Port License New Application Packaging 532.00$                40.55% 317.57$                
Software-Avaya Aura System 302191 AAEP R7 Per Port Application Packaging Upgrade License 266.00$                40.55% 158.79$                
Software-Avaya Aura System 302193 AAEP R7 Port Application Package Migration License 266.00$                40.55% 158.79$                
Software-Avaya Aura System 302195 AAEP R7 Per Session SIP Signaling License 117.00$                40.55% 69.84$                  
Software-Avaya Aura System 302196 AAEP R7 Per Session SIP Signaling Upgrade License 59.00$                  40.55% 35.22$                  
Software-Avaya Aura System 302198 AAEP R7 Per Port New MG SIP Signaling License 957.00$                40.55% 571.28$                
Software-Avaya Aura System 302199 AAEP R7 Per Port New MG Announcement License 745.00$                40.55% 444.72$                
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Software-Avaya Aura System 302200 AAEP R7 Per Port Migration from Avaya IVR License 638.00$                40.55% 380.85$                
Software-Avaya Aura System 302201 AAEP R7 Port MG from Avaya IVR Speech Package 495.00$                40.55% 295.49$                
Software-Avaya Aura System 302206 AAEP R7 ASR Proxy Connect MG from IVR License 213.00$                40.55% 127.15$                
Software-Avaya Aura System 302207 AAEP R7 TTS Proxy Connect MG from IVR License 106.00$                40.55% 63.28$                  
Software-Avaya Aura System 302208 AAEP R7 Per Port Announcement License 351.00$                40.55% 209.53$                
Software-Avaya Aura System 302209 AAEP R7 Per Port Announcement Upgrade License 176.00$                40.55% 105.06$                
Software-Avaya Aura System 302211 AAEP R7 Per Port Enhanced Call Classifier License 234.00$                40.55% 139.68$                
Software-Avaya Aura System 302213 AAEP R7 Per Port Enhanced Call Classifier Upgrade 117.00$                40.55% 69.84$                  
Software-Avaya Aura System 302215 AAEP R7 Port Enhanced Call Classifier DR License 77.00$                  40.55% 45.96$                  
Software-Avaya Aura System 302216 AAEP R7 Per Port IVVR License 585.00$                40.55% 349.21$                
Software-Avaya Aura System 302217 AAEP R7 Per Port IVVR Upgrade License 293.00$                40.55% 174.90$                
Software-Avaya Aura System 302219 AAEP R7 ICR New Controller License 95,730.00$           40.55% 57,145.43$           
Software-Avaya Aura System 302220 AAEP R7 ICR Additional Controller License 47,865.00$           40.55% 28,572.71$           
Software-Avaya Aura System 302221 AAEP R7 ICR New Controller Upgrade License 47,865.00$           40.55% 28,572.71$           
Software-Avaya Aura System 302222 AAEP R7 ICR Additional Controller Upgrade License 23,930.00$           40.55% 14,284.86$           
Software-Avaya Aura System 302223 AAEP R7 ICR Additional DR Controller License 23,930.00$           40.55% 14,284.86$           
Software-Avaya Aura System 302224 AAEP R7 ICR DR Controller Upgrade License 23,930.00$           40.55% 14,284.86$           
Software-Avaya Aura System 302225 AAEP R7 ICR Additional DR Controller Upgrade License 11,965.00$           40.55% 7,142.43$             
Software-Avaya Aura System 302226 AAEP R7 Per Session SIP Signaling DR License 40.00$                  40.55% 23.88$                  
Software-Avaya Aura System 302227 AAEP R7 Per Port Announcement DR License 117.00$                40.55% 69.84$                  
Software-Avaya Aura System 302228 AAEP R7 Per Port IVVR DR License 186.00$                40.55% 111.03$                
Software-Avaya Aura System 302229 AAEP R7 ICR DR Controller License 47,865.00$           40.55% 28,572.71$           
Software-Avaya Aura System 302230 AAEP R7 Per Port New Application Package DR License 178.00$                40.55% 106.26$                
Software-Avaya Aura System 302231 AAEP R7 Per Port Disaster Recovery License 425.00$                40.55% 253.70$                
Software-Avaya Aura System 302232 AAEP R7 Port Disaster Recovery License Upgrade License 213.00$                40.55% 127.15$                
Software-Avaya Aura System 302236 AAEP R7 ASR Proxy 3rd Party Connect Per Port 468.00$                40.55% 279.37$                
Software-Avaya Aura System 302237 AAEP R7 ASR Proxy 3rd Party Connect Port Upgrade 234.00$                40.55% 139.68$                
Software-Avaya Aura System 302239 AAEP R7 TTS Proxy 3rd Party Connect Per Port 234.00$                40.55% 139.68$                
Software-Avaya Aura System 302240 AAEP R7 TTS Proxy 3rd Party Connect Port Upgrade 117.00$                40.55% 69.84$                  
Software-Avaya Aura System 302242 AAEP R7 Lab System Per Port License 319.00$                40.55% 190.43$                
Software-Avaya Aura System 302243 AAEP R7 Lab System Core License 2,340.00$             40.55% 1,396.85$             
Software-Avaya Aura System 302244 AAEP R7 Lab System Upgrade Per Port License 213.00$                40.55% 127.15$                
Software-Avaya Aura System 302246 AAEP R7 Lab System Core Upgrade License 1,170.00$             40.55% 698.42$                
Software-Avaya Aura System 302248 AAEP R7 Additional Outbound POM Port License 144.00$                40.55% 85.96$                  
Software-Avaya Aura System 302249 AAEP R7 Additional Outbound POM Port MG License 72.00$                  40.55% 42.98$                  
Software-Avaya Aura System 302251 AAEP R7 Additional Outbound POM Port DR License 71.00$                  40.55% 42.38$                  
Software-Avaya Aura System 302254 AAEP R7 Per Experience Portal Manager Track 468.00$                40.55% 279.37$                
Software-Avaya Aura System 302255 AAEP R7 Media Encryption License 117.00$                40.55% 69.84$                  
Software-Avaya Aura System 302256 AAEP R7 Express Port License 425.00$                40.55% 253.70$                
Software 302260 IPO R9+ Upgrade SE ADI License 619.00$                34.75% 406.93$                
Software-Avaya Aura System 302273 AAEP R7 SMS 3600 Messaging-Hour License 12,635.00$           40.55% 7,542.38$             
Software-Avaya Aura System 302274 AAEP R7 SMS 3600 Messaging-Hour DR License 4,210.00$             40.55% 2,513.13$             
Software-Avaya Aura System 302276 AAEP R7 SMS 3600 Messaging-Hour Application Package Lic 5,745.00$             40.55% 3,429.44$             
Software-Avaya Aura System 302277 AAEP R7 Email 3600 Messaging-Hour License 10,530.00$           40.55% 6,285.82$             
Software-Avaya Aura System 302278 AAEP R7 Email 3600 Messaging-Hour DR License 3,510.00$             40.55% 2,095.27$             
Software-Avaya Aura System 302280 AAEP R7 Email 3600 Messaging-Hour Application Package Lic 4,785.00$             40.55% 2,856.38$             
Software-Avaya Aura System 302281 AAEP R7 Multi Channel Lab License 5,850.00$             40.55% 3,492.12$             
Software-Avaya Aura System 302353 AAEP R7 Per Session SIP Signaling DR Upgrade License 21.00$                  40.55% 12.54$                  
Software-Avaya Aura System 302355 AAEP R7 Port Announcement DR Upgrade License 59.00$                  40.55% 35.22$                  
Software-Avaya Aura System 302357 AAEP R7 Port IVVR DR Upgrade License 96.00$                  40.55% 57.31$                  
Software-Avaya Aura System 302359 AAEP R7 Port Enhanced Call Classifier DR Upgrade License 39.00$                  40.55% 23.28$                  
Software-Avaya Aura System 302361 AAEP R7 Additional Outbound POM Port Upgrade License 72.00$                  40.55% 42.98$                  
Software-Avaya Aura System 302363 AAEP R7 Additional Outbound POM Port DR Upgrade License 36.00$                  40.55% 21.49$                  
Software-Avaya Aura System 302369 AAEP R7 Express Port License Upgrade License 213.00$                40.55% 127.15$                
Software 302380 ASBCE R6.2 Video Conferencing License LIC:CU 850.00$                34.75% 558.78$                
Software 302390 AAEP R7 CM Per Port Connect RFA License 67.00$                  34.75% 44.05$                  
Software 302391 AAEP R7 CM Per Port Connect PLDS License 67.00$                  34.75% 44.05$                  
Software-Avaya Aura System 302470 Avaya Aura Collaboration R6 ASIPP License 275.00$                40.55% 164.16$                
Software-Avaya Aura System 302471 Avaya Aura Collaboration R6 ASIPP SRS License 175.00$                40.55% 104.47$                
Software-Avaya Aura System 302472 Avaya Aura Analog to Collaboration Software License 485.00$                40.55% 289.52$                
Software 302473 Uplift CM R6 Mobile AAC7 Collaboration R6 License 60.00$                  34.75% 39.44$                  
Software-Avaya Aura System 302474 Avaya Aura Mobile R6 ASIPP License 125.00$                40.55% 74.62$                  
Software-Avaya Aura System 302475 Avaya Aura Mobile R6 ASIPP SRS License 75.00$                  40.55% 44.77$                  
Software-Avaya Aura System 302476 Avaya Aura Analog to Mobile Software License 285.00$                40.55% 170.13$                
OEM Contact Center Software 302511 WFO R12 CR for Elite Midsize Bundles License 221.00$                28.00% 160.31$                
OEM Contact Center Software 302513 WFO R12 CR for Elite Midsize Bundles Upgrade License 111.00$                28.00% 80.52$                  
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Software 302522 Enterprise Core to Foundation Suite Migration Software Lic 15.00$                  34.75% 9.86$                    
Software 302546 CC R6 Elite Agent Migration from NES License 200.00$                34.75% 131.48$                
SMBS 302786 R210 II XL Server IPO UC 4,130.00$             35.50% 2,683.83$             
SMBS 302788 R210 II XL Server IPO SE Expansion 4,130.00$             35.50% 2,683.83$             
Hardware 302848 DL360PG8 Server AA Messaging Standard Storage 10,225.00$           43.75% 5,794.70$             
Hardware 302849 R620 Server AA Messaging Standard Storage 10,225.00$           43.75% 5,794.70$             
Hardware 303516 R620 Server CM Simplex and Mid Duplex 10,225.00$           43.75% 5,794.70$             
Hardware 303517 R620 Server CM High Duplex 24,755.00$           43.75% 14,029.12$           
Hardware 303518 DL360PG8 Server CM Simplex and Mid Duplex 10,225.00$           43.75% 5,794.70$             
Hardware 303519 DL360PG8 Server CM High Duplex 24,755.00$           43.75% 14,029.12$           
Hardware 303560 DL360PG8 Server Midsize Enterprise/Collaboration 24,555.00$           43.75% 13,915.78$           
Hardware 303561 DL360PG8 Server Presence Services 24,255.00$           43.75% 13,745.76$           
Hardware 303562 R620 Server Presence Services 24,255.00$           43.75% 13,745.76$           
Hardware 303563 R620 Server Session Manager 12,930.00$           43.75% 7,327.67$             
Hardware 303564 DL360PG8 Server Session Manager 12,930.00$           43.75% 7,327.67$             
Hardware 303565 R620 Server System Manager 12,930.00$           43.75% 7,327.67$             
Hardware 303566 DL360PG8 Server System Manager 12,930.00$           43.75% 7,327.67$             
Hardware 303580 R620 Server AES 9,720.00$             43.75% 5,508.51$             
Hardware 303590 R620 Server One-X CES 17,940.00$           43.75% 10,166.93$           
Hardware 303591 DL360PG8 Server One-X CES 17,940.00$           43.75% 10,166.93$           
Hardware 303600 DL360PG8 Server AA Messaging Hi-Cap Storage 12,730.00$           43.75% 7,214.33$             
Hardware 303601 R620 Server AA Messaging Hi-Cap Storage 12,730.00$           43.75% 7,214.33$             
Hardware 303658 UCAAS R6 Avaya Aura Conferencing R7 Flare A La Carte C/D 10.20$                  43.75% 5.78$                    
Hardware 303659 UCAAS R6 Avaya Aura Conferencing R7 Flare A La Carte AOS 10.20$                  43.75% 5.78$                    
Hardware 303674 UCAAS R6 One-X Attendant R4 Bundle CD 153.99$                43.75% 87.27$                  
Hardware 303675 UCAAS R6 One-X Attendant R4 Bundle AOS 153.99$                43.75% 87.27$                  
Hardware 303971 DL360PG8 Server One-X Speech Dual Port 23,050.00$           43.75% 13,062.87$           
Hardware 303972 DL360PG8 Server One-X Speech Quad Port 28,565.00$           43.75% 16,188.32$           
Hardware 303973 DL360PG8 Server One-X Speech Cluster 13,830.00$           43.75% 7,837.72$             
Hardware 303974 DL360PG8 Server Message Networking 12,730.00$           43.75% 7,214.33$             
Software 303976 CIE R3 Standard User License 903.00$                34.75% 593.63$                
Software 303978 CIE R3 Advanced User License 1,935.00$             34.75% 1,272.06$             
Software 304000 CIE R3 Uplift Standard to Advanced User License 1,032.00$             34.75% 678.43$                
Software 304002 CIE R3 Migrate BCC to Standard User License 387.00$                34.75% 254.41$                
Software 304003 CIE R3 Migrate BCC to Advanced User License 968.00$                34.75% 636.36$                
Software 304004 CIE R3 Team Leader License 1,484.00$             34.75% 975.57$                
Software 304005 CIE R3 Supervisor License 2,000.00$             34.75% 1,314.79$             
Software 304008 CIE R3 IVR Port License 452.00$                34.75% 297.14$                
Software 304009 CIE R3 Migrate BCC Supervisor to CIE Supervisor License 581.00$                34.75% 381.95$                
Software 304011 CIE R3 Migrate BCC Voice Center Port to IVR Port License 194.00$                34.75% 127.53$                
Software 304012 CIE R3 Migrate Standard User R1 to Standard User License 452.00$                34.75% 297.14$                
Software 304013 CIE R3 Migrate Advanced User R1 to Advanced User License 968.00$                34.75% 636.36$                
Software 304014 CIE R3 Migrate Team Leader R1 to Team Leader License 452.00$                34.75% 297.14$                
Software 304015 CIE R3 Migrate Supervisor R1 to Supervisor License 581.00$                34.75% 381.95$                
Software 304016 CIE R3 Migrate IVR Port R1 to IVR Port License 194.00$                34.75% 127.53$                
Software 304017 CIE R3 Migrate Standard User R2 to Standard User License 194.00$                34.75% 127.53$                
Software 304018 CIE R3 Migrate Advanced User R2 to Advanced User License 452.00$                34.75% 297.14$                
Software 304019 CIE R3 Migrate Team Leader R2 to Team Leader License 194.00$                34.75% 127.53$                
Software 304020 CIE R3 Migrate Supervisor R2 to Supervisor License 258.00$                34.75% 169.61$                
Software 304021 CIE R3 Migrate IVR Port R2 to IVR Port License 65.00$                  34.75% 42.73$                  
Software-Avaya Aura System 304056 Avaya Aura Basic IPT R6 New Software License 40.00$                  40.55% 23.88$                  
Software-Avaya Aura System 304057 Avaya Aura Enhanced IPT R6 New Software License 125.00$                40.55% 74.62$                  
Software-Avaya Aura System 304058 Avaya Aura Basic IPT R6 Add Software License 40.00$                  40.55% 23.88$                  
Software-Avaya Aura System 304059 Avaya Aura Enhanced IPT R6 Add Software License 125.00$                40.55% 74.62$                  
Hardware 304068 AOCE Hardware SIP 250 Single ERS 41,465.00$           43.75% 23,498.99$           
Hardware 304069 AOCE Hardware SIP 500 Single ERS 45,410.00$           43.75% 25,734.70$           
Software 304083 APOM R3 Lab Outbound Port Voice Upgrade License 266.00$                34.75% 174.87$                
Software 304084 APOM R3 Lab Email Channels Upgrade License 1,775.00$             34.75% 1,166.87$             
Software 304085 APOM R3 Lab SMS Channels Upgrade License 1,775.00$             34.75% 1,166.87$             
Software 304086 APOM R3 DR Outbound Port Voice License Upgrade 266.00$                34.75% 174.87$                
Software 304087 APOM R3 DR Email Channels Upgrade License 1,775.00$             34.75% 1,166.87$             
Software 304088 APOM R3 DR SMS Channels Upgrade License 1,775.00$             34.75% 1,166.87$             
Software 304111 Uplift Analog R6 - Enhanced IPT R6 License 85.00$                  34.75% 55.88$                  
Software 304113 Uplift Basic IPT R6 - Enhanced IPT R6 License 85.00$                  34.75% 55.88$                  
Software 304115 Uplift Basic IPT R6 - FND R6 License 185.00$                34.75% 121.62$                
Software 304117 Uplift Basic IPT R6 - Mobile R6 License 285.00$                34.75% 187.36$                
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Software 304119 Uplift Basic IPT R6 - Collaboration R6 License 485.00$                34.75% 318.84$                
Software 304121 Uplift Enhanced IPT R6 - Foundation R6 License 100.00$                34.75% 65.74$                  
Software 304123 Uplift Enhanced IPT R6 - Mobile R6 License 200.00$                34.75% 131.48$                
Software 304125 Uplift Enhanced IPT R6 - Collaboration R6 License 400.00$                34.75% 262.96$                
Hardware 304140 AOCE Hardware SIP/PRI 250 Single ERS 45,410.00$           43.75% 25,734.70$           
Hardware 304141 AOCE Hardware SIP/PRI 500 Single ERS 55,285.00$           43.75% 31,331.05$           
Hardware 304142 AOCE Hardware PRI 250 Single ERS No SBC 41,465.00$           43.75% 23,498.99$           
Hardware 304143 AOCE Hardware PRI 500 Single ERS No SBC 51,335.00$           43.75% 29,092.51$           
Hardware 304170 AOCE Hardware PRI 250 6 ERS No SBC 51,335.00$           43.75% 29,092.51$           
Hardware 304171 AOCE Hardware PRI 500 6 ERS No SBC 61,210.00$           43.75% 34,688.85$           
Software 304200 R620 Server IQ Application 22,510.00$           34.75% 14,797.93$           
Software 304201 R620 Server IQ Database 23,695.00$           34.75% 15,576.94$           
Software 304202 R620 Server IQ All in One Server 24,880.00$           34.75% 16,355.96$           
Hardware 304210 DL360PG8 Server CMM-FM 13,030.00$           43.75% 7,384.35$             
Hardware 304211 R620 Server CMM-FM 13,030.00$           43.75% 7,384.35$             
Hardware 304212 DL360G7 Server High End Scopia Desktop 17,140.00$           43.75% 9,713.56$             
Hardware 304862 AOCE Hardware SIP/PRI 250 6 ERS OPX 55,285.00$           43.75% 31,331.05$           
Hardware 304863 AOCE Hardware SIP/PRI 500 6 ERS OPX 65,155.00$           43.75% 36,924.56$           
Hardware 304864 AOCE Hardware SIP/PRI 250 Single ERS OPX 45,410.00$           43.75% 25,734.70$           
Hardware 304865 AOCE Hardware SIP/PRI 500 Single ERS OPX 55,285.00$           43.75% 31,331.05$           
Software 305183 SAAS Avaya Messaging Service RTU Pack 25 266.00$                34.75% 174.87$                
Software 305184 SAAS Avaya Messaging Service RTU Pack 1 11.00$                  34.75% 7.23$                    
Hardware 305190 DL380PG8 Server Message Networking 12 Port Analog US 12,730.00$           43.75% 7,214.33$             
Hardware 305191 DL380PG8 Server Networking 12 Port Analog Type B 12,730.00$           43.75% 7,214.33$             
Hardware 305192 DL380PG8 Server Message Networking 4 Port Analog US 12,730.00$           43.75% 7,214.33$             
Hardware 305193 DL380PG8 Server Networking 4 Port Analog Type B 12,730.00$           43.75% 7,214.33$             
Software 305220 Context Store R3 Per Server License:DS 25,165.00$           34.75% 16,543.31$           
Software 305221 Context Store R3 Screen Pop User License:CU 50.00$                  34.75% 32.87$                  
Software 305276 APPL Enablement R6 Geo Redundancy HA Small License:DS 9,980.00$             34.75% 6,560.79$             
Software 305277 APPL Enablement R6 Geo Redundancy HA Medium License;DS 24,955.00$           34.75% 16,405.26$           
Software 305278 APPL Enablement R6 Geo Redundancy HA Large License:DS 49,910.00$           34.75% 32,810.52$           
Software 305293 One-X Agent R2 EMC Bundle New/Add Agent RFA License 50.00$                  34.75% 32.87$                  

Software 305315
APPL Enablement R6 Geo Redundancy HA Uplift Small to Medium 
License:DS 14,970.00$           34.75% 9,841.18$             

Software 305316
APPL Enablement R6 Geo Redundancy HA Uplift Medium to Large 
License:DS 24,955.00$           34.75% 16,405.26$           

Software 305317
APPL Enablement R6 Geo Redundancy HA Uplift Small to Large 
License:DS 39,925.00$           34.75% 26,246.45$           

Hardware 305326 R620 Server MX 6200 20,045.00$           43.75% 11,359.88$           
Software 305332 Conferencing R8.X Multimedia UC License LIC:NU 140.00$                34.75% 92.04$                  
Software 305333 Conferencing R8.X Multimedia Migration License LIC:CU 70.00$                  34.75% 46.02$                  
Software 305334 Conferencing R8.X Multimedia Upgrade License LIC:CU 28.00$                  34.75% 18.41$                  
Software 305355 Syntelate Web Agent for POM License 532.00$                34.75% 349.73$                
Software 305356 Syntelate Enterprise Agent for POM License 1,330.00$             34.75% 874.33$                
Software 305357 Syntelate Upgrade Web to Enterprise Agent for POM License 798.00$                34.75% 524.60$                
Software 305363 DL360PG8 Server AAEP 11,060.00$           34.75% 7,270.77$             
OEM Contact Center Software 305371 CMS R17 R2 Enterprise R720 Hardware Platform 87,590.00$           28.00% 63,537.79$           
OEM Contact Center Software 305383 WFO R12 Software Development Kit for QM and WFM Lic 17,160.00$           28.00% 12,447.86$           
OEM Contact Center Software 305384 WFO R12 Data Center Redundancy License 138.00$                28.00% 100.11$                
Hardware 305385 AOCE Hardware SIP 250 6 ERS OPX 51,335.00$           43.75% 29,092.51$           
Hardware 305386 AOCE Hardware SIP 500 6 ERS OPX 55,285.00$           43.75% 31,331.05$           
Hardware 305387 AOCE Hardware SIP 250 Single ERS OPX 41,465.00$           43.75% 23,498.99$           
Hardware 305388 AOCE Hardware SIP 500 Single ERS OPX 45,410.00$           43.75% 25,734.70$           
Hardware 305389 AOCE Hardware PRI 250 Single ERS No SBC OPX 41,465.00$           43.75% 23,498.99$           
Hardware 305395 DL360PG8 Server AAC Medium/Large without Recording 21,045.00$           43.75% 11,926.60$           
Hardware 305396 DL360PG8 Server AAC Medium/Large with Recording 24,555.00$           43.75% 13,915.78$           
Hardware 305397 DL360PG8 Server AAC Cascade 14,030.00$           43.75% 7,951.06$             
Hardware 305398 DL360PG8 Server AAC SMB 11,725.00$           43.75% 6,644.78$             
Hardware 305400 AOCE Hardware PRI 500 Single ERS No SBC OPX 51,335.00$           43.75% 29,092.51$           
Hardware 305401 AOCE Hardware PRI 250 6 ERS No SBC OPX 51,335.00$           43.75% 29,092.51$           
Hardware 305402 AOCE Hardware PRI 500 6 ERS No SBC OPX 61,210.00$           43.75% 34,688.85$           
Hardware 305413 DL360PG8 Server Proactive Contact 11,060.00$           43.75% 6,267.91$             
Software 305420 CPOD R2 SRA Remote Access License 79.00$                  34.75% 51.93$                  
Software 305450 Avaya Outbound Contact Express R1 PLDS Lab License 1,900.00$             34.75% 1,249.05$             
OEM-Other HW/SW 305467 SAAS Auto Chat R2 Desk Seat Contract 85.00$                  5.75% 80.71$                  
OEM-Other HW/SW 305468 SAAS Auto Chat R2 Concurrent Seat Contract 21.00$                  5.75% 19.94$                  
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OEM-Other HW/SW 305469 SAAS Auto Chat R2 Answer Desk Seat Contract 30.00$                  5.75% 28.49$                  
Hardware 306180 R620 Server AACC Turnkey 18,440.00$           43.75% 10,450.29$           
Hardware 306191 R620 Server AACC Base 18,440.00$           43.75% 10,450.29$           
Hardware 306202 DL360PG8 Server CS1000 8,255.00$             43.75% 4,678.26$             
Software 306210 CPOD R2 Orchestration Suite License 69,900.00$           34.75% 45,951.82$           
Software 306214 AACC R6 PPOB to Predictive Agent Uplift License 500.00$                34.75% 328.70$                
Software 306232 CPOD R2 Orchestration Suite Extension POD Software 9,900.00$             34.75% 6,508.20$             
OEM Contact Center Software 306454 WFO R12 Intraday Performance Management License 55.00$                  28.00% 39.90$                  
OEM Contact Center Software 306455 WFO R12 Advanced Performance Management Pkg License 609.00$                28.00% 441.77$                
Software 306487 AACC R6 Zone System License 9,980.00$             34.75% 6,560.79$             
Software 306488 AACC R6 Per AMS Zone Instance License 2,000.00$             34.75% 1,314.79$             
Software 306489 AACC R6 Secure Voice License 9,980.00$             34.75% 6,560.79$             
Software 306493 IPO R9+ IPOCC Base IP500 V2 License 2,255.00$             34.75% 1,482.42$             
Software 306495 IPO R9+ IPOCC Voice Agent License 670.00$                34.75% 440.45$                
Software 306496 IPO R9+ IPOCC Multi Channel Agent License 402.00$                34.75% 264.27$                
Software 306497 IPO R9+ IPOCC Supervisor License 1,205.00$             34.75% 792.16$                
OEM Contact Center Software 306600 WFO R12 Call Avoidance License 221.00$                28.00% 160.31$                
OEM Contact Center Software 306601 WFO R12 Call Avoidance Add-On License 111.00$                28.00% 80.52$                  
OEM Contact Center Software 306602 WFO R12 Service Recovery License 221.00$                28.00% 160.31$                
OEM Contact Center Software 306603 WFO R12 Service Recovery Add-On License 111.00$                28.00% 80.52$                  
OEM Contact Center Software 306604 WFO R12 Cost to Serve License 221.00$                28.00% 160.31$                
OEM Contact Center Software 306605 WFO R12 Cost to Serve Add-On License 111.00$                28.00% 80.52$                  
Software 306609 ASG Security Software License 1,115.00$             34.75% 732.99$                
Software 306627 Avaya Outbound Contact Express R1 ADI Lab License 1,900.00$             34.75% 1,249.05$             
Non-Discountable 306707 CMS R17 Initial Automatic Call Distribution Upgrade License:CU -$                      0.00% -$                      
Software 306720 CM R6 Scopia Named Endpoint License:NU 1,510.00$             34.75% 992.66$                
Software 306721 CM R6 Scopia Guest Endpoint Concurrent License:CU 8,055.00$             34.75% 5,295.31$             
Software 306893 CPOD 2.0 VPFM Incremental License 8.15$                    34.75% 5.36$                    
Non-Discountable 306994 ASBCE R6.X Encryption License -$                      0.00% -$                      
Non-Discountable 306995 ASBCE R6.X Encryption License for IPO -$                      0.00% -$                      
Software-Avaya Aura System 307090 Avaya Aura Multimedia Messaging R2 Enhanced User License 65.00$                  40.55% 38.93$                  
Software 307092 AAEP R7 Email 3600 Message-Hour App. Package DR License 1,595.00$             34.75% 1,048.54$             
Software 307093 AAEP R7 SMS 3600 Message-Hour App. Package DR License 1,915.00$             34.75% 1,258.91$             
Non-Discountable 307098 Diagnostic Server R2 SAL 2.3 Gateway Server Virtual -$                      0.00% -$                      
Software 307104 ASG Softkey II for CM R6.X 1,115.00$             34.75% 732.99$                
SMBS 307175 ASBCE R6.X Core Dell R210-II for IPO 4,400.00$             35.50% 2,859.29$             
SMBS 307176 ASBCE R6.X EMS Dell R210-II for IPO 4,810.00$             35.50% 3,125.72$             
Software 307177 ASBCE R6.X Standard Service s HA IPO License 1-500 43.00$                  34.75% 28.27$                  
Software 307178 ASBCE R6.X Advanced Services HA for IPO License 1-500 30.00$                  34.75% 19.72$                  
Software 307185 ANAV R3 Historical Server License 5,490.00$             34.75% 3,609.09$             
Software 307186 ANAV R3 Real Time Server License 16,470.00$           34.75% 10,827.28$           
Software 307187 ANAV R3 Visual Contact Analyzer License 16,470.00$           34.75% 10,827.28$           
Software 307188 ANAV R3 Historical Concurrent Monitored Agent License 165.00$                34.75% 108.47$                
Software 307189 ANAV R3 Real Time Concurrent Supervisor License 935.00$                34.75% 614.66$                
Software 307195 Conferencing R8.X Multimedia Turnkey License LIC:NU 80.00$                  34.75% 52.59$                  
Software 307253 Flare/Avaya Communicator for IPad R2 for CM R6 License:CU 50.00$                  34.75% 32.87$                  
Software 307255 Engagement Designer R3 Base Unit License:DS NU 66,440.00$           34.75% 43,677.24$           
Software 307256 Engagement Designer R3 Additional Unit License:NU 22,145.00$           34.75% 14,557.98$           
Software 307390 Context Store R3 API License:NU 30,200.00$           34.75% 19,853.29$           
Software 307413 Avaya Breeze R3 Avaya Snap-In Server Instance License:DS,SR 3,020.00$             34.75% 1,985.33$             
Software 307416 Avaya Breeze R3 Media Server Bundle Instance License:DS 2,015.00$             34.75% 1,324.65$             
Software 307450 MN R6 Application License Basic New License:DS 1,810.00$             34.75% 1,189.88$             
Software 307451 MN R6 Application License Basic Upgrade R1/2/3 Basic Lic::DS 453.00$                34.75% 297.80$                
Non-Discountable 307452 MN R6 Application License Basic Entitled License:DS -$                      0.00%

Software 307453
MN R6 Application License Enhanced New without MM in Enterprise 
License:DS 78,070.00$           34.75% 51,322.73$           

Software 307454
MN R6 Application License Enhanced New with MM in Enterprise 
License:DS 78,070.00$           34.75% 51,322.73$           

Software 307455
MN R6 Application License Enhanced Upgrade R1/2/3 Basic 
License:DS 76,260.00$           34.75% 50,132.85$           

Software 307456
MN R6 Application License Enhanced Upgrade R2/R3 Enhanced 
License:DS 19,520.00$           34.75% 12,832.33$           

Non-Discountable 307457 MN R6 Application License Enhanced Entitled License:DS -$                      0.00%
Software 307458 MN R6 Call Detail Recording License:DS 6,220.00$             34.75% 4,088.99$             
Software 307459 MN R6 Octel Analog Networking License:DS 7,245.00$             34.75% 4,762.82$             
Software 307460 MN R6 AMIS Analog Networking License:DS 9,660.00$             34.75% 6,350.42$             
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Software 307461 MN R6 SMTP Networking License:DS 18,115.00$           34.75% 11,908.69$           
Software 307462 MN R6 Hub Networking License:DS 10,870.00$           34.75% 7,145.87$             
Software 307463 MN R6 One Additional Bridge Node License:DS 1,810.00$             34.75% 1,189.88$             
Software 307479 Realtime Speech R3 Production User License:NU 450.00$                34.75% 295.83$                
OEM-Other HW/SW 307482 VDI Agent for Desktop R1 Shared Control New License 340.00$                5.75% 322.85$                
OEM-Other HW/SW 307483 VDI Agent for Desktop R1 Standalone New License 450.00$                5.75% 427.31$                
Servers, Routers, WLAN, etc. 307490 M3K Conversion from G860 TP6310 Single T3 699.00$                10.75% 628.54$                
Servers, Routers, WLAN, etc. 307491 M3K Conversion from G860 TP6310 Triple T3 699.00$                10.75% 628.54$                
Software 307497 Work Assignment R3 Foundation License:DS 25,165.00$           34.75% 16,543.31$           
Software 307498 Work Assignment R3 Knowledge Worker License:NU 100.00$                34.75% 65.74$                  
Software 307534 ASBCE R6.2 Video Conference IPO License 850.00$                34.75% 558.78$                
OEM-Other HW/SW 307574 AAEP R7 Per Port ICR Application Package LAB 133.00$                5.75% 126.29$                
OEM-Other HW/SW 307578 AAEP R7 Additional Outbound POM PT LAB License 53.00$                  5.75% 50.33$                  
Software 307690 CC R5 New or Additional Elite Multi-Channel HA License 145.00$                34.75% 95.32$                  
Software 307691 CC R6 New or Additional Elite Multi-Channel HA License 145.00$                34.75% 95.32$                  
Software 307711 Work Assignment R3 Lab License:DS CU NU 5,035.00$             34.75% 3,309.98$             
Software 308200 One-X Attendant R4 Migration Client User IE License:CU 1,325.00$             34.75% 871.05$                
Software 308201 One-X Attendant R4 Migration External Database IE License:CU 1,225.00$             34.75% 805.31$                
Software 308202 One-X Attendant R4 Migration Presence IE License:CU 1,225.00$             34.75% 805.31$                
Software 308203 One-X Attendant R4 Migration Extended Busy Lamp IE Lic:CU 2,415.00$             34.75% 1,587.61$             
OEM-Other HW/SW 308244 VDI Communicator R2 Embedded Linux License 101.00$                5.75% 95.91$                  
OEM-Other HW/SW 308245 VDI Communicator R2 Embedded Windows License 101.00$                5.75% 95.91$                  
OEM-Other HW/SW 308247 VDI Communicator R2 Embedded Linux Upgrade License 101.00$                5.75% 95.91$                  
OEM-Other HW/SW 308248 VDI Communicator R2 Embedded Windows Upgrade License 101.00$                5.75% 95.91$                  
Non-Discountable 308256 ASBCE R6 Virtual VAppliance System License:DS -$                      0.00% -$                      
Non-Discountable 308257 ASBCE R6 Virtual Platform New System Tracking -$                      0.00% -$                      
Software 308259 ASBCE R6.2 Video Conference HA License 425.00$                34.75% 279.39$                
Software 308410 ASBCE R6.2 Video Conference IPO HA License:CU 425.00$                34.75% 279.39$                
Software 308442 WEBRTC R3 Voice Gateway Small Package License:DS 7,550.00$             34.75% 4,963.32$             
Software 308443 WEBRTC R3 Voice Gateway Medium Package License:DS 10,065.00$           34.75% 6,616.67$             
Software 308444 WEBRTC R3 Voice Gateway Large Package License:DS 12,585.00$           34.75% 8,273.30$             
Hardware 308596 R620 Server ASBCE 11,500.00$           43.75% 6,517.27$             
Hardware 308597 DL360PG8 Server ASBCE 11,500.00$           43.75% 6,517.27$             
Software 308601 AES R6 Advanced TSAPI RTU Small-Medium Uplift License 11,480.00$           34.75% 7,546.88$             
Software 308602 AES R6 Advanced TSAPI RTU Medium-Large Uplift License 19,965.00$           34.75% 13,124.87$           
Software 308603 AES R6 Advanced TSAPI RTU Small-Large Uplift License 31,440.00$           34.75% 20,668.46$           
Non-Discountable 339279 Core Suite R6 Client App Desktop Comm Enable R6/E Lic:NU -$                      0.00% -$                      
Software-Avaya Aura System 339400 Aura Core Suite R6 New Software Lic:1TDM-NU,1 IPSTA-CU 275.00$                40.55% 164.71$                
Software-Avaya Aura System 339401 Aura Core Suite R6 Add Software Lic:1TDM-NU,1 IPSTA-CU 305.00$                40.55% 182.68$                
Software 339404 Move/Uplift CM to Aura Core Suite R6 Software Lic:NU;CU;DS 85.00$                  34.75% 55.88$                  

Software 339405
Subscription/Move CM to Aura Core Suite R6 Software 
License:NU;CU;DS 25.00$                  34.75% 16.43$                  

Software 339406 Upgrade/Uplift CM to Aura Core Suite R6 Software License:NU;CU;DS 85.00$                  34.75% 55.88$                  

Software 339407
Subscription/Upgrade CM to Aura Core Suite R6 Software 
License:NU;CU;DS 25.00$                  34.75% 16.43$                  

Software 339408
Upgrade/Uplift MBT R5 to Aura Core Suite R6 Software 
License:NU;CU;DS 85.00$                  34.75% 55.88$                  

Software 339409
Subscription/Upgrade MBT R5 to Aura Core Suite R6 Software 
LIC:NU;CU;DS 25.00$                  34.75% 16.43$                  

Software 339410 Uplift CM R6 SE to Core Suite R6 Software License:NU;CU;DS 85.00$                  34.75% 55.88$                  

Software 339411
Subscription/Uplift CM R6 SE to Core Suite R6 Software 
License:NU;CU;DS 25.00$                  34.75% 16.43$                  

Software 339412 Uplift CM R6 EE to Core Suite R6 Software License:NU;CU;DS 50.00$                  34.75% 32.87$                  

Software 339413
Subscription/Uplift CM R6 EE to Core Suite R6 Software 
License:NU;CU;DS 25.00$                  34.75% 16.43$                  

Software 339414
Uplift CM R6 Foundation Suite to Core Suite R6 Software 
License:NU;CU;DS 50.00$                  34.75% 32.87$                  

Software 339415
Subscription/Uplift CM R6 Foundation to Core Suite R6 Software 
License:NU;CU;DS 25.00$                  34.75% 16.43$                  

Software-Avaya Aura System 339417 Aura Analog R6 to Core Suite R6 Software License:1 TDM-NU 235.00$                40.55% 140.76$                
Software-Avaya Aura System 339418 Aura Core Suite R6 ASIPP License:NU,CU 85.00$                  40.55% 55.88$                  
Software-Avaya Aura System 339419 Aura Core Suite R6 ASIPP SRS License:NU,CU 25.00$                  40.55% 16.43$                  
Non-Discountable 339420 Core Suite R6 Collaboration Environ R3 User /E License:NU -$                      0.00% -$                      
Non-Discountable 339421 Core Suite R6 ASBCE R6.2+ Standard Services /E License:CU -$                      0.00% -$                      
Non-Discountable 339422 Core Suite R6 ASBCE R6.2+ Advanced Services  /E License:CU -$                      0.00% -$                      
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Non-Discountable 339423 Core Suite R6 ASBCE R6.2+ Standard HA License /E License:CU -$                      0.00% -$                      
Non-Discountable 339424 Core Suite R6 ASBCE R6.2+ Advanced HA License /E License:CU -$                      0.00% -$                      
Non-Discountable 339425 Core Suite R6 Messaging Seat Basic R6 /E License:CU -$                      0.00% -$                      

Non-Discountable 339426
Core Suite R6 Avaya Multimedia Messaging R2 Basic User R6 /E 
License:CU -$                      0.00% -$                      

Non-Discountable 339427 Core Suite R6 Flare/Comm IPad R2 /E License:CU -$                      0.00% -$                      
Non-Discountable 339428 Core Suite R6 One-X Mobile SIP Client R5 /E License:CU -$                      0.00% -$                      
Non-Discountable 339429 Core Suite R6 AES Unified Desktop R6 /E License:CU -$                      0.00% -$                      
Non-Discountable 339430 Core Suite R6 EC500 RFA R9 /E License:CU -$                      0.00% -$                      
Non-Discountable 339431 Core Suite R6 EC500 Single Mode R9 /E License:CU -$                      0.00% -$                      
Non-Discountable 339432 Core Suite R6 One-X CES R6 /E License:CU -$                      0.00% -$                      
Non-Discountable 339433 Core Suite R6 One-X Communicator Video R6 /E License:CU -$                      0.00% -$                      

Non-Discountable 339434
Core Suite R6 Integrated Management Site Administration R6 /E 
License:CU -$                      0.00% -$                      

Non-Discountable 339435 Core Suite R6 System Manager R6 /E License:CU -$                      0.00% -$                      
Non-Discountable 339436 Core Suite R6 Session Manager SIP Conn R6 /E License:CU -$                      0.00% -$                      
Non-Discountable 339437 Core Suite R6 Presence Services R6 /E License:CU -$                      0.00% -$                      
Non-Discountable 339439 Core Suite R6 CMM R6 /E License:CU -$                      0.00% -$                      
Non-Discountable 339440 Core Suite R6 CMM RFA R6 /E License:CU -$                      0.00% -$                      
Non-Discountable 339441 Core Suite R6 Flare/Comm WIN R2 CM6 /E License:CU -$                      0.00% -$                      
Non-Discountable 339442 Core Suite R6 One-X Communicator MAC OS R2 /E License:CU -$                      0.00% -$                      
Non-Discountable 339443 Core Suite R6 One-X Communicator R6 /E License:CU -$                      0.00% -$                      
Software 339444 Core Suite R6 Client Office App Office LYNC R6 /E License:NU 235.00$                34.75% 154.49$                
Software 339446 Uplift Enhanced IPT R6 to Core Suite R6 Software Lic:NU;CU;DS 150.00$                34.75% 98.61$                  
Software-Avaya Aura System 339447 Aura Power Suite R6 New Software Lic:1TDM-NU,1 IPSTA-CU 375.00$                40.55% 246.52$                
Software-Avaya Aura System 339448 Aura Power Suite R6 Add Software Lic:1TDM-NU,1 IPSTA-CU 375.00$                40.55% 246.52$                
Software 339451 Move/Uplift CM to Aura Power Suite R6 Software Lic:NU;CU;DS 165.00$                34.75% 108.47$                

Software 339452
Subscription/Move CM to Aura Power Suite R6 Software 
License:NU;CU;DS 80.00$                  34.75% 52.59$                  

Software 339453
Upgrade/Uplift CM to Aura Power Suite R6 Software 
License:NU;CU;DS 165.00$                34.75% 108.47$                

Software 339454
Subscription/Upgrade CM to Aura Power Suite R6 Software 
License:NU;CU;DS 80.00$                  34.75% 52.59$                  

Software 339455
Upgrade/Uplift MBT R5 to Aura Power Suite R6 Software 
License:NU;CU;DS 165.00$                34.75% 108.47$                

Software 339456
Subscription/Upgrade MBT R5 to Aura Power Suite R6 Software 
License:NU;CU;DS 80.00$                  34.75% 52.59$                  

Software 339457 Uplift CM R6 SE to Power Suite R6 Software License:NU;CU;DS 165.00$                34.75% 108.47$                

Software 339458
Subscription/Uplift CM R6 SE to Power Suite R6 Software 
License:NU;CU;DS 80.00$                  34.75% 52.59$                  

Software 339459 Uplift CM R6 EE to Power Suite R6 Software License:NU;CU;DS 130.00$                34.75% 85.46$                  

Software 339460
Subscription/Uplift CM R6 EE to Power Suite R6 Software 
License:NU;CU;DS 80.00$                  34.75% 52.59$                  

Software 339461
Uplift CM R6 Foundation Suite to Power Suite R6 Software 
License:NU;CU;DS 130.00$                34.75% 85.46$                  

Software 339462
Subscription/Uplift CM R6 Foundation Suite to Power R6 Software 
License:NU;CU;DS 80.00$                  34.75% 52.59$                  

Software 339463 Uplift CM R6 Mobile to Power Suite R6 Software Lic:NU;CU;DS 50.00$                  34.75% 32.87$                  
Software 339465 Uplift CM R6 Core to Power Suite R6 Software License:NU;CU;DS 100.00$                34.75% 65.74$                  
Software-Avaya Aura System 339466 Aura Analog R6 to Power Suite R6 Software License:1 TDM-NU 335.00$                40.55% 220.23$                
Software-Avaya Aura System 339467 Aura Power Suite R6 ASIPP License:NU,CU 165.00$                40.55% 108.47$                
Software-Avaya Aura System 339468 Aura Power Suite R6 ASIPP SRS License:NU,CU 80.00$                  40.55% 52.59$                  

Software 339495
Subscription/Uplift CM R6 Mobile to Power Suite R6 Software 
License:NU;CU;DS 40.00$                  34.75% 26.30$                  

Software 339496 Uplift Basic IPT R6 to Power Suite R6 Software Lic:NU;CU;DS 335.00$                34.75% 220.23$                
Software 339497 Uplift Enhanced IPT R6 to Power Suite R6 Software Lic:CU;DS 250.00$                34.75% 164.35$                
Software 340029 Avaya Desktop Wallboard 6.0 Each Agent 1000+ Lic:CU 150.00$                34.75% 98.61$                  
Non-Discountable 340055 Diagnostic Server R2.5 SAL Gateway Server Standalone -$                      0.00% -$                      
Non-Discountable 340056 Diagnostic Server R2.5 SLA Monitor Standalone License:DL -$                      0.00% -$                      
Non-Discountable 340153 Avaya EQNX Mtgs On-Line Right to Discount -$                      0.00% -$                      

Avaya Support - SA PREF 341636
SA Preferred Support Core Suite R7 MSG R7 BSC to Mainstream 3 
Year Annual Prepaid 1.56$                    5.75% 1.48$                    

Avaya Support - UPG ADV 341642
UPG ADV Core Suite R7 MSG R7 BSC to Mainstream 3 Year Annual 
Prepaid 1.20$                    40.25% 0.72$                    

Non-Discountable 343335
SA Preferred Support MSG R7 Virtual Applicance System 3 Year 
Annual Prepaid -$                      0.00% -$                      
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Non-Discountable 343341
SA Preferred Support MSG R7 Vistual Platform Solution 3 Year 
Annual Prepaid -$                      0.00% -$                      

Avaya Support - SA PREF 344042 SA Preferred Support AES R8 DMCC Basic 3 Year Annual Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA PREF 344279 SA Preferred Support Aura R8 Core Suite 3 Year Annual Prepaid 40.32$                  5.75% 38.29$                  
Non-Discountable 344345 Support Advantage Preferred Remote Site Tracking Aura R8 -$                      0.00% -$                      

Non-Discountable 344589
SA Preferred Support Session Manager R8 System 3 Year Annual 
Prepaid -$                      0.00% -$                      

Non-Discountable 370240
Avaya Aura R6 Avaya Multimedia Messaging R2 VE VAppliance 
License:DS -$                      0.00% -$                      

Software 370318 Contact Center Mobile Video R3 10 Call Bundle License:DS 12,080.00$           34.75% 7,941.32$             
Software 370319 Contact Center Mobile Video R3 Voice Only User License:CU 450.00$                34.75% 295.83$                
Software 370360 Mobile Video R3 Video User License:CU 450.00$                34.75% 295.83$                
OEM-Other HW/SW 370367 Nuance R6/Avaya Breeze DM Core-1st Language License:CU SR 92.00$                  5.75% 87.36$                  
OEM-Other HW/SW 370368 Nuance R6/Avaya Breeze DM Core-2nd Language License:CU SR 18.00$                  5.75% 17.09$                  
OEM-Other HW/SW 370369 Nuance R6/Avaya Breeze Rcdg R10 T-3 1st Language Lic:CU SR 1,890.00$             5.75% 1,794.68$             
OEM-Other HW/SW 370380 Nuance R6/Avaya Breeze Rcdg R10 T-3 2nd Language Lic:CU SR 379.00$                5.75% 359.89$                
OEM-Other HW/SW 370381 Nuance R6/Avaya Breeze Rcdg R10 T-3 3rd Language Lic:CU SR 379.00$                5.75% 359.89$                
OEM-Other HW/SW 370382 Nuance R6/Avaya Breeze Rcdg R10 T-3 1st Language DR Lic:CU SR 630.00$                5.75% 598.23$                
OEM-Other HW/SW 370383 Nuance R6/Avaya Breeze Rcdg R10 T-3 2nd Language DR Lic:CU SR 126.00$                5.75% 119.65$                
OEM-Other HW/SW 370384 Nuance R6/Avaya Breeze Rcdg R10 T-3 3rd Language DR Lic:CU SR 126.00$                5.75% 119.65$                
OEM-Other HW/SW 370385 Nuance R6/Avaya Breeze Adm 1st Language License:CU SR 550.00$                5.75% 522.26$                
OEM-Other HW/SW 370386 Nuance R6/Avaya Breeze Adm 2nd Language License:CU SR 110.00$                5.75% 104.45$                
OEM-Other HW/SW 370387 Nuance R6/Avaya Breeze Adm 1st Language - DR License:CU SR 183.00$                5.75% 173.77$                
OEM-Other HW/SW 370388 Nuance R6/Avaya Breeze Adm 2nd Language - DR License:CU SR 37.00$                  5.75% 35.13$                  
OEM-Other HW/SW 370462 Nuance R6/Avaya Breeze DM Core-3rd Language License:CU SR 18.00$                  5.75% 17.09$                  
OEM-Other HW/SW 370463 Nuance R6/Avaya Breeze DM 6.0 Address Lic:CU SR 745.00$                5.75% 707.43$                

OEM-Other HW/SW 370464
Nuance R6/Avaya Breeze DM 6.0 US City/State & Address License:CU 
SR 1,195.00$             5.75% 1,134.73$             

OEM-Other HW/SW 370465 Nuance R6/Avaya Breeze DM 6.0 Names License:CU SR 734.00$                5.75% 696.98$                
OEM-Other HW/SW 370467 Nuance R6/Avaya Breeze DM 6.0 Address - DR License:CU SR 98.00$                  5.75% 93.06$                  

OEM-Other HW/SW 370468
Nuance R6/Avaya Breeze DM 6.0 US City/State & Address DR 
License:CU SR 398.00$                5.75% 377.93$                

OEM-Other HW/SW 370469 Nuance R6/Avaya Breeze DM 6.0 Names - DR License:CU SR 245.00$                5.75% 232.64$                
OEM-Other HW/SW 370470 Nuance R6/Avaya Breeze DM 6.0 Email License:CU SR 745.00$                5.75% 707.43$                
OEM-Other HW/SW 370471 Nuance R6/Avaya Breeze DM 6.0 Email - DR License:CU SR 248.00$                5.75% 235.49$                
OEM-Other HW/SW 370472 Nuance R6/Avaya Breeze DM 6.0 Spelling License:CU SR 734.00$                5.75% 696.98$                
OEM-Other HW/SW 370473 Nuance R6/Avaya Breeze DM 6.0 Spelling - DR License:CU SR 245.00$                5.75% 232.64$                
OEM-Other HW/SW 370474 Nuance R6/Avaya Breeze Adm 3rd Language License:CU SR 110.00$                5.75% 104.45$                
OEM-Other HW/SW 370475 Nuance R6/Avaya Breeze Adm 3rd Language - DR License:CU SR 37.00$                  5.75% 35.13$                  
OEM-Other HW/SW 370476 Nuance R6/Avaya Breeze Subscription for Address Lic:CU SR 21,060.00$           5.75% 19,997.92$           
OEM-Other HW/SW 370477 Nuance R6/Avaya Breeze 6.0 Voice 1st Language Lic:CU SR 1,000.00$             5.75% 949.57$                
OEM-Other HW/SW 370478 Nuance R6/Avaya Breeze 6.0 Voice 2nd Language Lic:CU SR 203.00$                5.75% 192.76$                
OEM-Other HW/SW 370479 Nuance R6/Avaya Breeze 6.0 Voice 3rd Language Lic:CU SR 203.00$                5.75% 192.76$                
OEM-Other HW/SW 370480 Nuance R6/Avaya Breeze 6.0 Voice 1st Language DR Lic:CU SR 334.00$                5.75% 317.16$                
OEM-Other HW/SW 370481 Nuance R6/Avaya Breeze 6.0 Voice 2nd Language DR Lic:CU SR 68.00$                  5.75% 64.57$                  
OEM-Other HW/SW 370482 Nuance R6/Avaya Breeze 6.0 Voice 3rd Language DR Lic:CU SR 68.00$                  5.75% 64.57$                  
Non-Discountable 380002 Aura R7 Session Manager VE Virtual Appliance System License -$                      0.00% -$                      
Software 380004 Aura R7 Session Manager System License 1,300.00$             34.75% 854.61$                
Non-Discountable 380005 Aura R7 Session Manager Additional System License -$                      0.00% -$                      
Non-Discountable 380007 Aura R7 Session Manager System Upgrade License -$                      0.00% -$                      
Software 380009 Session Manager R7 Only User License:DS,NU,SR 300.00$                34.75% 197.22$                
Non-Discountable 380045 Aura R7 Large Enterprise Duplex Solution Upgrade Tracking -$                      0.00% -$                      
Non-Discountable 380048 Aura R7 CM Virtual Platform Solution Upgrade Tracking -$                      0.00% -$                      
Non-Discountable 380049 Aura R7 CM Virtual Platform Solution Migration Tracking -$                      0.00% -$                      

Non-Discountable 380091
Avaya Aura Presence Services R7.X VE Vappliance System 
License:DS;SR -$                      0.00% -$                      

Non-Discountable 380227 Aura WEBLM License Mgr R7 VE Virtual Appliance System Lic -$                      0.00% -$                      
Non-Discountable 380228 Aura System Manager R7 VE Virtual Appliance System License -$                      0.00% -$                      
Non-Discountable 380229 System Manager R7 Virtual Platform New System Tracking -$                      0.00% -$                      
Software 380230 Application Enablement R7 Basic TSAPI License 40.00$                  34.75% 26.30$                  
Software 380231 Appl Enablement R7 Basic TSAPI Upgrade License:DS CU 14.00$                  34.75% 9.20$                    
Non-Discountable 380232 Appl Enablement R7 Basic TSAPI Upgrade Entitle License:DS;CU -$                      0.00% -$                      
Software 380233 Appl Enablement R7 Proprietary TSAPI License:DS CU 28.00$                  34.75% 18.41$                  
Software 380234 Appl Enablement R7 Proprietary Basic TSAPI Upgrade Lic:DS CU 10.00$                  34.75% 6.57$                    
Software 380236 Appl Enablement R7 Partner Basic TSAPI License:DS CU 28.00$                  34.75% 18.41$                  
Software 380237 Appl Enablement R7 Partner Basic TSAPI Upgrade Lic:DS CU 10.00$                  34.75% 6.57$                    
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Software 380239 Appl Enablement R7 Advanced TSAPI Small License:DS 3,500.00$             34.75% 2,300.88$             
Software 380240 Appl Enablement R7 Advanced TSAPI Small Upgrade Lic:DS 1,225.00$             34.75% 805.31$                
Software 380242 Appl Enablement R7 Advanced TSAPI RTU Medium License:DS 14,970.00$           34.75% 9,841.18$             
Software 380243 Appl Enablement R7 Advanced TSAPI Medium Upgrade LIC:DS 5,250.00$             34.75% 3,451.32$             
Software 380245 Appl Enablement R7 Advanced TSAPI Large License:DS 34,935.00$           34.75% 22,966.05$           
Software 380246 Appl Enablement R7 Advanced TSAPI Large Upgrade Lic:DS 12,225.00$           34.75% 8,036.64$             

Software 380248
Application Enablement R7 Advanced TSAPI Small to Medium Uplift 
License:DS 11,480.00$           34.75% 7,546.88$             

Software 380249
Application Enablement R7 Advanced TSAPI Small to Large Uplift 
License:DS 31,440.00$           34.75% 20,668.46$           

Software 380250
Application Enablement R7 Advanced TSAPI Medium to Large Uplift 
License:DS 19,965.00$           34.75% 13,124.87$           

Software 380254 Application Enablement R7 CVLAN RTU License:DS 249,540.00$         34.75% 164,046.04$         
Software 380255 Application Enablement R7 CVLAN Upgrade License:DS 62,385.00$           34.75% 41,011.51$           
Software 380258 Application Enablement R7 DLG License:DS 249,540.00$         34.75% 164,046.04$         
Software 380259 Application Enablement R7 DLG Upgrade License:DS 62,385.00$           34.75% 41,011.51$           
Software 380261 Application Enablement R7 DMCC Full License:DS CU 240.00$                34.75% 157.77$                
Software 380262 Application Enablement R7 DMCC Partner Full License:DS CU 168.00$                34.75% 110.44$                
Software 380263 Application Enablement R7 DMCC Basic License 40.00$                  34.75% 26.30$                  
Software 380264 Application Enablement R7 DMCC Basic Upgrade License:DS CU 14.00$                  34.75% 9.20$                    
Non-Discountable 380265 Application Enablement R7 DMCC Entitle License:DS;CU -$                      0.00% -$                      
Software 380266 Application Enablement R7 Unified Desktop License:DS CU 40.00$                  34.75% 26.30$                  
Software 380267 Application Enablement R7 Unified Desktop Upgrade Lic:DS CU 14.00$                  34.75% 9.20$                    
Software 380269 Application Enablement R7 Geo Redundancy HA Small Lic:DS 9,980.00$             34.75% 6,560.79$             

Software 380270
Application Enablement R7 Geo Redundancy HA Small Upgrade 
License:DS 3,500.00$             34.75% 2,300.88$             

Software 380272 Application Enablement R7 Geo Redundancy HA Medium Lic:DS 24,955.00$           34.75% 16,405.26$           

Software 380273
Application Enablement R7 Geo Redundancy HA Medium Upgrade 
License:DS 8,735.00$             34.75% 5,742.33$             

Software 380275 Application Enablement R7 Geo Redundancy HA Large Lic:DS 49,910.00$           34.75% 32,810.52$           

Software 380276
Application Enablement R7 Geo Redundancy HA Large Upgrade 
License:DS 14,970.00$           34.75% 9,841.18$             

Software 380278
Application Enablement R7 Geo Redundancy HA Small to Medium 
Uplift License:DS 14,970.00$           34.75% 9,841.18$             

Software 380279
Application Enablement R7 Geo Redundancy HA Small to Large Uplift 
License:DS 39,925.00$           34.75% 26,246.45$           

Software 380280
Application Enablement R7 Geo Redundancy HA Medium to Large 
Uplift License:DS 24,955.00$           34.75% 16,405.26$           

Software 380281
Application Enablement R7 Upgrade/Uplift FR HA to Geo 
Redundancy HA Small License:DS 2,000.00$             34.75% 1,314.79$             

Software 380282
Application Enablement R7 Upgrade/Uplift FR HA to Geo 
Redundancy HA Medium License:DS 5,000.00$             34.75% 3,286.97$             

Software 380283
Application Enablement R7 Upgrade/Uplift FR HA to Geo 
Redundancy HA Large License:DS 9,980.00$             34.75% 6,560.79$             

Software 380284
Application Enablement R7 Subscription/Uplift FR HA to Geo 
Redundancy HA Small License:DS 700.00$                34.75% 460.18$                

Software 380285
Application Enablement R7 Subscription/Uplift FR HA to Geo 
Redundancy HA Medium License:DS 1,750.00$             34.75% 1,150.44$             

Software 380286
Application Enablement R7 Subscription/Uplift FR HA to Geo 
Redundancy HA Large License:DS 3,500.00$             34.75% 2,300.88$             

Software 380287
Application Enablement R7 MP HA to Geo Redundancy HA 
Upgrade/Uplift Small License:DS 2,000.00$             34.75% 1,314.79$             

Software 380288
Application Enablement R7 MP HA to Geo Redundancy HA 
Upgrade/Uplift Medium License:DS 5,000.00$             34.75% 3,286.97$             

Software 380289
Application Enablement R7 MP HA to Geo Redundancy HA 
Upgrade/Uplift Large License:DS 9,980.00$             34.75% 6,560.79$             

Software 380290
Application Enablement R7 MP HA to Geo Redundancy HA 
Subscription/Upgrade Small License:DS 700.00$                34.75% 460.18$                

Software 380291
Application Enablement R7 MP HA to Geo Redundancy HA 
Subscription/Upgrade Medium License:DS 1,750.00$             34.75% 1,150.44$             

Software 380292
Application Enablement R7 MP HA to Geo Redundancy HA 
Subscription/Upgrade Large License:DS 3,500.00$             34.75% 2,300.88$             

Non-Discountable 380294 AES R7 VE Virtual Appliance LIC:DS -$                      0.00% -$                      
Non-Discountable 380295 Application Enablement R7 New System Tracking -$                      0.00% -$                      
Non-Discountable 380296 Application Enablement R7 Upgrade System Tracking -$                      0.00% -$                      
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Non-Discountable 380298
Application Enablement R7 PLDS Enable for App Specific Licensing 
License -$                      0.00% -$                      

Non-Discountable 380300 PLDS Bundle Station Tracking for CM R7 Systems License: CU -$                      0.00% -$                      
Software 380301 CM R7 ASAI All Features for AES License:DS 49,910.00$           34.75% 32,810.52$           
Software 380302 CM R7 Upgrade ASAI All Features for AES License:DS 12,475.00$           34.75% 8,200.99$             
Non-Discountable 380348 Aura R7 CM Virtual Platform Solution Upgrade Tracking -$                      0.00% -$                      
Non-Discountable 380349 Aura R7 CM VE Virtual Appliance System License:DS,SR -$                      0.00% -$                      
Non-Discountable 380360 Aura R7 CM Duplicate MAC VE Virtual  Appliance System Lic -$                      0.00% -$                      
Non-Discountable 380361 Aura R7 Utility Services VE Virtual Appliance System License -$                      0.00% -$                      
Software-Avaya Aura System 380363 Aura R7 MLP Software License:DS 20.00$                  40.55% 11.98$                  
Software-Avaya Aura System 380364 Aura R7 Analog New License:NU 40.00$                  40.55% 23.96$                  
Software-Avaya Aura System 380365 Aura R7 Analog Upgrade License:NU 8.00$                    40.55% 4.79$                    
Software-Avaya Aura System 380367 Aura R7 Analog Move License:NU 8.00$                    40.55% 4.79$                    
Software-Avaya Aura System 380368 Aura R7 Foundation Suite Add Software License:NU;CU;SR 225.00$                40.55% 134.77$                
Software-Avaya Aura System 380398 Aura R7 Core Suite New Software License:NU;CU;SR 300.00$                40.55% 179.69$                
Software-Avaya Aura System 380399 Aura R7 Core Suite Add Software License:NU;CU;SR 300.00$                40.55% 179.69$                
Software-Avaya Aura System 380400 Aura R7 Core Suite Upgrade/Uplift Software License:NU;CU;SR 93.00$                  40.55% 55.70$                  
Software-Avaya Aura System 380402 Aura R7 Core Suite Upgrade/Uplift UA Software License 25.00$                  40.55% 14.97$                  
Software-Avaya Aura System 380403 Aura R7 Core Suite Move/Uplift Software License:NU;CU;SR 93.00$                  40.55% 55.70$                  
Software-Avaya Aura System 380405 Aura R7 Core Suite Move/Uplift UA Software Lic:NU;CU;SR 25.00$                  40.55% 14.97$                  
Software-Avaya Aura System 380406 Aura R7 Core Suite Uplift from R7 Analog Software Lic:NU;CU;SR 260.00$                40.55% 155.73$                

Software-Avaya Aura System 380407
Aura R7 Core Suite Uplift from R7 Basic IPT Software 
License:NU;CU;SR 260.00$                40.55% 155.73$                

Software-Avaya Aura System 380408
Aura R7 Core Suite Uplift from R7 Enhanced IPT Software 
License:NU;CU;SR 175.00$                40.55% 104.82$                

Software-Avaya Aura System 380409
Aura R7 Core Suite Uplift from R7 Foundation Suite Software 
License:NU;CU;SR 50.00$                  40.55% 29.95$                  

Software-Avaya Aura System 380410
Aura R7 Core Suite Uplift UA from R7 Foundation Suite Software 
License:NU;CU;SR 25.00$                  40.55% 14.97$                  

Software-Avaya Aura System 380411 Aura R7 Core Suite ASIPP License:NU;CU;SR 93.00$                  40.55% 55.70$                  
Software-Avaya Aura System 380412 Aura R7 Core Suite ASIPP SRS License:CU;SR 25.00$                  40.55% 14.97$                  
Non-Discountable 380413 Core Suite R7 ASBCE R7 Standard Services /E License:CU -$                      0.00% -$                      
Non-Discountable 380414 Core Suite R7 ASBCE R7 Advanced Services /E License:CU -$                      0.00% -$                      
Non-Discountable 380415 Core Suite R7 ASBCE R7 Standard HA License /E License:CU -$                      0.00% -$                      
Non-Discountable 380416 Core Suite R7 ASBCE R7 Advanced HA License /E License:CU -$                      0.00% -$                      
Non-Discountable 380417 Core Suite R7 Messaging Seat Basic R6 /E License:NU -$                      0.00% -$                      
Non-Discountable 380418 Core Suite R7 Avaya MM Messaging R2 Basic User R6 /E License -$                      0.00% -$                      
Non-Discountable 380419 Core Suite R7 Communicator IPAD R2 /E License:NU -$                      0.00% -$                      
Non-Discountable 380420 Core Suite R7 Communicator WIN R2 /E License:CU -$                      0.00% -$                      
Non-Discountable 380421 Core Suite R7 One-X Mobile SIP Client R5 /E License:NU -$                      0.00% -$                      
Non-Discountable 380422 Core Suite R7 AES Unified Desktop R7 /E License:CU -$                      0.00% -$                      
Non-Discountable 380423 Core Suite R7 Integrated Mgmt Site Administration R6 /E Lic:DS -$                      0.00% -$                      
Non-Discountable 380424 Core Suite R7 EC500 Single Mode R9 /E License:NU -$                      0.00% -$                      
Non-Discountable 380425 Core Suite R7 One-X CES R6 /E License:CU -$                      0.00% -$                      
Non-Discountable 380426 Core Suite R7 One-X Communicator VideoR6 /E License:NU -$                      0.00% -$                      
Non-Discountable 380429 Core Suite R7 Presence Services R7 /E License:NU -$                      0.00% -$                      
Non-Discountable 380430 Core Suite R7 Engagement Dev Platform R3 User /E Lic:CU -$                      0.00% -$                      

Non-Discountable 380431
Core Suite R7 Engagement Dev Platform R3 Server Instance User /E 
License:DS -$                      0.00% -$                      

Non-Discountable 380432 Core Suite R7 CMM R7 /E License:NU -$                      0.00% -$                      
Non-Discountable 380434 Core Suite R7 One-X Communicator MAC OS R2 /E License:NU -$                      0.00% -$                      
Non-Discountable 380435 Core Suite R7 One-X Communicator /E License:NU -$                      0.00% -$                      
Non-Discountable 380436 Core Suite R7 Communicator for Microsoft Lync R6 /E Lic:NU -$                      0.00% -$                      
Non-Discountable 380440 Core Suite R7 Presence Services R7 Upgrade Entitled Lic:NU -$                      0.00% -$                      
Non-Discountable 380452 Core Suite R7 Presence Services R7 Upgrade License:NU -$                      0.00% -$                      
Software-Avaya Aura System 380612 Aura R7 Power Suite New Software License:NU;CU;SR 400.00$                40.55% 239.58$                
Software-Avaya Aura System 380613 Aura R7 Power Suite Add Software License:NU;CU;SR 400.00$                40.55% 239.58$                
Software-Avaya Aura System 380614 Aura R7 Power Suite Upgrade/Uplift Software Lic: NU;CU;SR 180.00$                40.55% 107.81$                

Software-Avaya Aura System 380616
Aura R7 Power Suite Upgrade/Uplift UA from Base Software License: 
NU;CU;SR 80.00$                  40.55% 47.92$                  

Software-Avaya Aura System 380617 Aura R7 Power Suite Move/Uplift Software License: NU;CU;SR 180.00$                40.55% 107.81$                

Software-Avaya Aura System 380619
Aura R7 Power Suite Move/Uplift UA from Base Software License: 
NU;CU;SR 80.00$                  40.55% 47.92$                  

Software-Avaya Aura System 380620
Aura R7 Power Suite Uplift from R7 Analog Software 
License:NU;CU;SR 360.00$                40.55% 215.63$                
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Software-Avaya Aura System 380621
Aura R7 Power Suite Uplift from R7 Basic IPT Software 
License:NU;CU;SR 360.00$                40.55% 215.63$                

Software-Avaya Aura System 380622
Aura R7 Power Suite Uplift from R7 Enhanced IPT Software 
License:NU;CU;SR 275.00$                40.55% 164.71$                

Software-Avaya Aura System 380623
Aura R7 Power Suite Uplift from R7 Foundation Suite Software 
License:NU;CU;SR 130.00$                40.55% 77.86$                  

Software-Avaya Aura System 380624
Aura R7 Power Suite Uplift UA from R7 Foundation Suite Software 
License:NU;CU;SR 80.00$                  40.55% 47.92$                  

Software-Avaya Aura System 380625
Aura R7 Power Suite Uplift from R7 Core Suite Software 
License:NU;CU;SR 100.00$                40.55% 59.90$                  

Software-Avaya Aura System 380626 Aura R7 Power Suite ASIPP License:NU;CU;SR 180.00$                40.55% 107.81$                
Software-Avaya Aura System 380627 Aura R7 Power Suite ASIPP SRS License:NU;CU 80.00$                  40.55% 47.92$                  

Software-Avaya Aura System 380661
Aura R7 Power Suite Upgrade/Uplift UA from Mobile Software 
License: NU;CU;SR 80.00$                  40.55% 47.92$                  

Software-Avaya Aura System 380665
Aura R7 Power Suite Move/Uplift UA from Mobile Software License: 
NU;CU;SR 80.00$                  40.55% 47.92$                  

Software-Avaya Aura System 380675 Aura R7 Basic IPT New Software License:NU;CU;SR 40.00$                  40.55% 23.96$                  
Software-Avaya Aura System 380676 Aura R7 Basic IPT Add Software License:NU;CU;SR 40.00$                  40.55% 23.96$                  
Software-Avaya Aura System 380677 Aura R7 Basic IPT Upgrade Software License:NU;CU;SR 8.00$                    40.55% 4.79$                    
Software-Avaya Aura System 380679 Aura R7 Basic IPT Move Software License:NU;CU;SR 8.00$                    40.55% 4.79$                    
Software-Avaya Aura System 380682 Aura R7 Enhanced IPT New Software License:NU;CU;SR 125.00$                40.55% 74.87$                  
Software-Avaya Aura System 380683 Aura R7 Enhanced IPT Add Software License:NU;CU;SR 125.00$                40.55% 74.87$                  
Software-Avaya Aura System 380684 Aura R7 Enhanced IPT Upgrade Software License:NU;CU;SR 25.00$                  40.55% 14.97$                  
Software-Avaya Aura System 380686 Aura R7 Enhanced IPT Move Software License:NU;CU;SR 25.00$                  40.55% 14.97$                  

Software-Avaya Aura System 380688
Aura R7 Enhanced IPT Uplift from R7 Analog Software 
License:NU;CU;SR 85.00$                  40.55% 50.91$                  

Software-Avaya Aura System 380689
Aura R7 Enhanced IPT Uplift from R7 Basic IPT Software 
License:NU;CU;SR 85.00$                  40.55% 50.91$                  

Software 380750 ASG Softkey II for CM R7 License:DS 1,050.00$             34.75% 690.26$                
Software 380751 Extension to Cellular R9 Single Mode Aura R7 License:CU 80.00$                  34.75% 52.59$                  
Software 380752 Extension to Cellular R9 Single Mode Aura R7 Upgrade Lic:CU 16.00$                  34.75% 10.52$                  
Hardware 380764 DL360PG8 Server Small Applicance Virtualization Platform 5,915.00$             43.75% 3,352.14$             

Software 380774
Engagement Assistant R3 Conference Bridge Assistant User 
License:NU 30.00$                  34.75% 19.72$                  

Software 380780 CC R7 Elite Agent ASIPP License:CU 200.00$                34.75% 131.48$                
Software 380790 Session Manager R7 Only User Upgrade License:DS,NU,SR 93.00$                  34.75% 61.14$                  
Software 380924 CM Messaging R7 License New License:CU,NU 35.00$                  34.75% 23.01$                  
Software 380925 CM Messaging R7 License Add License:CU,NU 35.00$                  34.75% 23.01$                  
Software 380926 CM Messaging R7 License Upgrade License:CU,NU 7.00$                    34.75% 4.60$                    
Software 380927 CM Messaging R7 License Migration License:CU,NU 18.00$                  34.75% 11.83$                  
Software 380821 Context Store R3 Geo Redundancy License:DS 15,100.00$           34.75% 9,926.65$             
Hardware 380841 R220XL Server Avaya Aura Media Small 6,015.00$             43.75% 3,408.81$             
OEM-Other HW/SW 380844 Nuance R6/Breeze DM Core-1st Language DR License:CU,SR 31.00$                  5.75% 29.44$                  
OEM-Other HW/SW 380845 Nuance R6/Breeze DM Core-2nd Language DR License:CU,SR 6.12$                    5.75% 5.81$                    
OEM-Other HW/SW 380846 Nuance R6/Breeze DM Core-3rd Language DR License:CU,SR 6.12$                    5.75% 5.81$                    
Software-Avaya Aura System 380932 Avaya Aura Media Server R7 DSP Channel License:CU 65.00$                  40.55% 38.93$                  
Software-Avaya Aura System 380933 Avaya Aura Media Server R7 DSP Channel WFO License:CU 50.00$                  40.55% 29.95$                  
Software-Avaya Aura System 380934 Avaya Aura Media Server R7 System License:DS 250.00$                40.55% 149.74$                
Software 381025 Context Store R3 API Lab License:NU 30,200.00$           34.75% 19,853.29$           
Software 381071 Collaborative Browsing R3 User License:NU 250.00$                34.75% 164.35$                
Hardware 381075 DL360PG8 Server AES 9,720.00$             43.75% 5,508.51$             

Software 381076 Avaya Scopia Streaming and Recording 5 Ports All in One License:CU 30,000.00$           34.75% 19,721.81$           
Software 381077 Avaya Scopia Streaming and Recording Manager License:DS 20,000.00$           34.75% 13,147.88$           
Software 381078 Avaya Scopia Streaming and Recording Media Node License:DS 50,000.00$           34.75% 32,869.69$           

Software 381079
Avaya Scopia Streaming and Recording 5 Ports All in One NE 
License:CU 30,000.00$           34.75% 19,721.81$           

Software 381260 Avaya Scopia Streaming and Recording Manager NE License:DS 20,000.00$           34.75% 13,147.88$           
Software 381261 Avaya Scopia Streaming and Recording Media Node NE License:DS 50,000.00$           34.75% 32,869.69$           

Non-Discountable 381262
Avaya Scopia Streaming and Recording All in One Manager 
License:CU /E -$                      34.75% -$                      

Non-Discountable 381263
Avaya Scopia Streaming and Recording All in One Manager NE 
License:CU/E -$                      34.75% -$                      

Hardware 381275 Avaya Application Virtual Platform R7 Single CPU Common Server 750.00$                43.75% 425.04$                
Hardware 381276 Avaya Application Virtual Platform R7 Single CPU Embedded Server 250.00$                43.75% 141.68$                

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 259



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Hardware 381277
Appliance Virtual Platform R7 Dual CPU Common Server Enablement

1,510.00$             43.75% 855.75$                
Software 381322 Application Enablement R7 DMCC Full Upgrade License:DS CU 84.00$                  34.75% 55.22$                  
Software 381323 Application Enablement R7 DMCC Partner Upgrade Lic:DS CU 58.00$                  34.75% 38.13$                  
Non-Discountable 381547 Aura R7 Branch Session Manager VE VAppliance System Lic:DS -$                      0.00% -$                      
Software 381662 ASBCE R6.2+ Standard Service Session IPO License 501-1000 75.00$                  34.75% 49.30$                  
Software 381663 ASBCE R6.2+ Standard Service HA Session IPO License 501-1000 38.00$                  34.75% 24.98$                  
Software 381664 ASBCE R6.2+ Advanced Service Session IPO License 501-1000 35.00$                  34.75% 23.01$                  
Software 381665 ASBCE R6.2+ Advanced Service HA Session IPO License 501-1000 18.00$                  34.75% 11.83$                  
Hardware 381667 R630 Server ASBCE High Capacity 25,055.00$           43.75% 14,199.14$           
Hardware 381668 DL360G9 Server ASBCE High Capacity 25,055.00$           43.75% 14,199.14$           
Hardware 381669 R320 Mid Range Server ASBCE 8,720.00$             43.75% 4,941.79$             
Hardware 381670 R320 Mid Range Server IPO ASBCE 8,720.00$             43.75% 4,941.79$             
Hardware 381671 ASBCE TILERA ACC Card 23,550.00$           43.75% 13,346.23$           
Software 381692 CMS R18 Per New Agent 1-250 License:CU 650.00$                34.75% 427.31$                
Software 381698 CMS R18 Per Additional Agent 1-250 License:CU 650.00$                34.75% 427.31$                

Software 381751
Application Enablement R6 TP Unified Colleague Application Temp 
001 100,000.00$         34.75% 65,739.38$           

Non-Discountable 381760 Core Suite R6 Communication for MS Lync R6 /E License:NU -$                      43.75% -$                      
Software 381830 CMS R18 Per Supervisor New or Additional License:CU 850.00$                34.75% 558.78$                
Non-Discountable 381832 CMS R18 Initial Automatic Call Distribution License:CU -$                      0.00% -$                      
Non-Discountable 381837 CMS R18 VE Virtual Appliance for Linux System License:DS SR -$                      0.00% -$                      
Non-Discountable 381838 CMS R18 Virtual Platform New System Tracking -$                      0.00% -$                      
Software 381897 Avaya Breeze R3 Media Channel Small AAMS R7 System Lic:DS 10,000.00$           34.75% 6,573.94$             
Software 382005 ASBCE R7 Standard Services Session License 1-500 85.00$                  34.75% 55.88$                  
Software 382006 ASBCE R7 Standard Services Session License 501-1K 75.00$                  34.75% 49.30$                  
Software 382007 ASBCE R7 Standard Services Session License 1001-2K 63.00$                  34.75% 41.42$                  
Software 382008 ASBCE R7 Standard Services Session License 2001-4K 40.00$                  34.75% 26.30$                  
Software 382009 ASBCE R7 Standard Services Session License 4001+ 25.00$                  34.75% 16.43$                  
Software 382078 Mobile Video R3 One-X Agent R2 Advanced License:CU 50.00$                  34.75% 32.87$                  

Software 382178
Avaya Fabric Orchestrator (AFO) License to manage 1500 nodes 
(Requires 700510943) 59,040.00$           34.75% 38,812.53$           

Software 382179
Avaya Fabric Orchestrator (AFO) License to manage 5000 nodes 
(Requires 700510943) 103,245.00$         34.75% 67,872.62$           

Software 382260 ASBCE R7 Standard Services Session Upgrade License 21.00$                  34.75% 13.81$                  
Non-Discountable 382261 ASBCE R7 Standard Services Session Entitled License -$                      0.00% -$                      
Software 382262 ASBCE R7 Advanced Services Session License 1-500 60.00$                  34.75% 39.44$                  
Software 382263 ASBCE R7 Advanced Services Session License 501-1K 35.00$                  34.75% 23.01$                  
Software 382264 ASBCE R7 Advanced Services Session License 1001-2K 25.00$                  34.75% 16.43$                  
Software 382265 ASBCE R7 Advanced Services Session License 2001-4K 13.00$                  34.75% 8.55$                    
Software 382266 ASBCE R7 Advanced Services Session License 4001+ 8.00$                    34.75% 5.26$                    
Software 382267 ASBCE R7 Advanced Services Session Upgrade License 8.00$                    34.75% 5.26$                    
Non-Discountable 382268 ASBCE R7 Advanced Services Session Entitled License -$                      0.00% -$                      
Software 382269 ASBCE R7 Standard Services Session HA License 1-500 43.00$                  34.75% 28.27$                  
Software 382270 ASBCE R7 Standard Services Session HA License 501-1K 38.00$                  34.75% 24.98$                  
Software 382271 ASBCE R7 Standard Services Session HA License 1001-2K 32.00$                  34.75% 21.04$                  
Software 382272 ASBCE R7 Standard Services Session HA License 2001-4K 20.00$                  34.75% 13.15$                  
Software 382273 ASBCE R7 Standard Services Session HA License 4001+ 13.00$                  34.75% 8.55$                    
Software 382274 ASBCE R7 Standard Services Session HA Upgrade License 11.00$                  34.75% 7.23$                    
Non-Discountable 382275 ASBCE R7 Standard Services Session HA Entitled License -$                      0.00% -$                      
Software 382276 ASBCE R7 Advanced Services Session HA License 1-500 30.00$                  34.75% 19.72$                  
Software 382277 ASBCE R7 Advanced Services Session HA License 501-1K 18.00$                  34.75% 11.83$                  
Software 382278 ASBCE R7 Advanced Services Session HA License 1001-2K 13.00$                  34.75% 8.55$                    
Software 382279 ASBCE R7 Advanced Services Session HA License 2001-4K 7.00$                    34.75% 4.60$                    
Software 382280 ASBCE R7 Advanced Services Session HA License 4001+ 4.00$                    34.75% 2.63$                    
Software 382281 ASBCE R7 Advanced Services Session HA Upgrade License:CU 4.00$                    34.75% 2.63$                    
Non-Discountable 382282 ASBCE R7 Advanced Services Session HA Entitled License:CU -$                      0.00% -$                      
Non-Discountable 382283 ASBCE R7 Element Manager License -$                      0.00% -$                      
Non-Discountable 382284 ASBCE R7 HA License -$                      0.00% -$                      
Non-Discountable 382285 ASBCE R7 Element Manager Entitled License:DS -$                      0.00% -$                      
Non-Discountable 382286 ASBCE R7 HA Upgrade License:DS -$                      0.00% -$                      
Non-Discountable 382287 ASBCE R7 Encryption License:DS -$                      0.00% -$                      
Non-Discountable 382288 ASBCE R7 Encryption Upgrade License -$                      0.00% -$                      
Software 382289 ASBCE R7 Scopia Video Conference License 850.00$                34.75% 558.78$                
Software 382290 ASBCE R7 Scopia Video Conference Upgrade License 281.00$                34.75% 184.73$                
Non-Discountable 382291 ASBCE R7 Scopia Video Conference Entitled License -$                      0.00% -$                      
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Software 382292 ASBCE R7 Scopia Video HA License 425.00$                34.75% 279.39$                
Software 382293 ASBCE R7 Scopia Video HA Upgrade License:DS 140.00$                34.75% 92.04$                  
Non-Discountable 382294 ASBCE R7 Scopia Video HA Entitled License -$                      0.00% -$                      
Software 382295 ASBCE R7 VE VAPP License 400.00$                34.75% 262.96$                
Non-Discountable 382296 ASBCE R7 VE VAPP Upgrade License -$                      0.00% -$                      
Non-Discountable 382298 ASCBE R7 VE VAPP Tracking Code New License -$                      0.00% -$                      
Software 382299 ASBCE R7 VE VAPP Tracking Code Upgrade License -$                      0.00% -$                      
Software 382300 ASBCE R7 Standard Services Session IPO License 1-500 85.00$                  34.75% 55.88$                  
Software 382301 ASBCE R7 Standard Services Session IPO License 501-1000 75.00$                  34.75% 49.30$                  
Software 382302 ASBCE R7 Standard Services Session IPO License 1001-2000 63.00$                  34.75% 41.42$                  
Software 382303 ASBCE R7 Standard Services Session IPO Upgrade License 21.00$                  34.75% 13.81$                  
Non-Discountable 382304 ASBCE R7 Standard Services Session IPO Entitled License -$                      0.00% -$                      
Software 382305 ASBCE R7 Advanced Services Session IPO License 1-500 60.00$                  34.75% 39.44$                  
Software 382306 ASBCE R7 Advanced Services Session IPO License 501-1000 35.00$                  34.75% 23.01$                  
Software 382307 ASBCE R7 Advanced Services Session IPO License 1001-2001 25.00$                  34.75% 16.43$                  
Software 382308 ASBCE R7 Advanced Services Session IPO Upgrade License 8.00$                    34.75% 5.26$                    
Non-Discountable 382309 ASBCE R7 Advanced Services Session IPO Entitled License -$                      0.00% -$                      
Software 382310 ASBCE R7 Standard Services Session HA IPO License 1-500 43.00$                  34.75% 28.27$                  
Software 382311 ASBCE R7 Standard Services Session HA IPO License 501-1K 38.00$                  34.75% 24.98$                  
Software 382312 ASBCE R7 Standard Services Session HA IPO License 1001-2K 32.00$                  34.75% 21.04$                  
Software 382313 ASBCE R7 Standard Services Session HA IPO Upgrade License 11.00$                  34.75% 7.23$                    
Non-Discountable 382314 ASBCE R7 Standard Services Session HA IPO Entitled License -$                      0.00% -$                      
Software 382315 ASBCE R7 Advanced Services Session HA IPO License 1-500 30.00$                  34.75% 19.72$                  
Software 382316 ASBCE R7 Advanced Services Session HA IPO License 501-1000 18.00$                  34.75% 11.83$                  
Software 382317 ASBCE R7 Advanced Services Session HA IPO License 1001-2K 13.00$                  34.75% 8.55$                    
Software 382318 ASBCE R7 Advanced Services Session HA IPO Upgrade License 7.00$                    34.75% 4.60$                    
Non-Discountable 382319 ASBCE R7 Advanced Services Session HA IPO Entitled License -$                      0.00% -$                      
Software 382320 ASBCE R7 Scopia Video Conference IPO License 850.00$                34.75% 558.78$                
Software 382321 ASBCE R7 Scopia Video Conference IPO Upgrade License 281.00$                34.75% 184.73$                
Non-Discountable 382322 ASBCE R7 Scopia Video Conference IPO Entitled License -$                      0.00% -$                      
Software 382323 ASBCE R7 Scopia Video HA for IPO License 425.00$                34.75% 279.39$                
Software 382324 ASBCE R7 Scopia Video HA FOR IPO Upgrade License 140.00$                34.75% 92.04$                  
Non-Discountable 382325 ASBCE R7 Scopia Video HA FOR IPO Entitled License -$                      0.00% -$                      
Software 382326 ASBCE R7 VE VAPP IPO Files License 400.00$                34.75% 262.96$                
Software 382334 ASBCE R7 CES License 15.00$                  34.75% 9.86$                    
Software 382335 ASBCE R7 CES HA License 8.00$                    34.75% 5.26$                    
Software 382344 Work Assignment R3 CC Elite License:NU 400.00$                34.75% 262.96$                
Services 382383 SPP Tango TNCCPS0002 1,110.00$             5.75% 1,054.02$             
Software 382464 Session Manager R7 ASIPP License:DS 1,000.00$             34.75% 657.39$                

Software 382480
Avaya Fabric Orchestrator (AFO) License to upgrade from 1500 nodes 
to  5000 nodes (Requires 700510943 & 382178) 50,315.00$           34.75% 33,076.77$           

Non-Discountable 382524 ASBCE R6 Virtual Appliance System IPO License:DS -$                      0.00% -$                      
Software 382541 Conferencing R8.X Multimedia Turnkey to UC Uplift License:NU 60.00$                  34.75% 39.44$                  
Software-Avaya Aura System 382543 Avaya Aura R7 Multimedia R2 Enhanced User License:CU 13,530.00$           40.55% 8,103.91$             
Software 382640 Mobile Video R3 Video User with One-X Agent License:CU 50.00$                  34.75% 32.87$                  

Non-Discountable 382786
Aura System Manager R7 High Capacity VE Appliance System 
License:DS,SR -$                      0.00% -$                      

Software 382925 Core Suite R7 Messaging Seat R6 Basic to Mainstream Uplift Lic 19.00$                  34.75% 12.49$                  
Hardware 382929 DL360G9 Server Avaya Aura Media Server 23,050.00$           43.75% 13,062.87$           
Hardware 383438 DL360G9 Server CS1K/HMS 11,825.00$           43.75% 6,701.45$             
Hardware 383439 DL360G9 Server AA Messaging-Low/AA Conf-Low 14,530.00$           43.75% 8,234.42$             
Software 383455 ASBCE R7 Standard Services Session Upgrade License 1-500 26.00$                  34.75% 17.09$                  
Software 383456 ASBCE R7 Standard Services Session Upgrade License 501-1K 23.00$                  34.75% 15.12$                  
Software 383457 ASBCE R7 Standard Services Session Upgrade License 1001-2K 19.00$                  34.75% 12.49$                  
Software 383458 ASBCE R7 Standard Services Session Upgrade License 2001-4K 12.00$                  34.75% 7.89$                    
Software 383459 ASBCE R7 Standard Services Session Upgrade License 4001+ 8.00$                    34.75% 5.26$                    
Hardware 383514 DL360G9 Server Small System Platform 13,530.00$           43.75% 7,667.70$             
Hardware 383515 DL360G9 Server Small Appliance Virtualization Platform 13,030.00$           43.75% 7,384.35$             
Hardware 383516 DL360G9 Server AS 5300/AAEP/CES/CMM-FM 18,040.00$           43.75% 10,223.61$           
Hardware 383517 DL360G9 Server AS 5300 DC 21,045.00$           43.75% 11,926.60$           
Hardware 383519 DL360G9 Server Medium System Platform 16,535.00$           43.75% 9,370.69$             
Hardware 383521 DL360G9 Server Small Appliance Virtualization Platform 14,530.00$           43.75% 8,234.42$             
Hardware 383522 DL360G9 Server Very Small System Platform 11,525.00$           43.75% 6,531.43$             
Hardware 383523 DL360G9 Server Avaya Aura Conferencing-High 25,055.00$           43.75% 14,199.14$           
Hardware 383524 DL360G9 Server Avaya Aura Conferencing-Extra High 34,075.00$           43.75% 19,310.94$           
Hardware 383528 DL360G9 Server Avaya Scopia Streaming and Recording 31,870.00$           43.75% 18,061.33$           
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Hardware 383529 DL360G9 Server Very Large Appliance Virtualization Platform 27,060.00$           43.75% 15,335.41$           
Hardware 383530 DL360G9 Server CM High Duplex Appliance Virtualization Platform 30,065.00$           43.75% 17,038.40$           
Hardware 383531 DL360G9 Server Medium Appliance Virtualization Platform 18,040.00$           43.75% 10,223.61$           
Hardware 383532 DL360G9 Server Avaya Aura Messaging HI-CAP 19,040.00$           43.75% 10,790.33$           
Hardware 383536 R630 Server Very Small Appliance Virtualization Platform 13,030.00$           43.75% 7,384.35$             
Hardware 383537 R630 Server Very Small System Platform 11,525.00$           43.75% 6,531.43$             
Hardware 383538 DL360G9 Server CM High Duplex System Platform 30,065.00$           43.75% 17,038.40$           
Hardware 383539 R630 Server Avaya Aura Messaging-Low 14,530.00$           43.75% 8,234.42$             
Hardware 383540 R630 Server Small Appliance Virtualization Platform 14,530.00$           43.75% 8,234.42$             
Hardware 383541 DL360G9 Server Very Large System Platform 26,060.00$           43.75% 14,768.69$           
SMBS 383542 R630 Server IPO Server Edition Primary 13,900.00$           35.50% 9,032.74$             
Hardware 383543 R630 Server Small System Platform 13,530.00$           43.75% 7,667.70$             
Hardware 383544 R630 Server Meeting Exchange 6200 24,055.00$           43.75% 13,632.42$           
Hardware 383545 R630 Server Meeting Exchange CRS 17,540.00$           43.75% 9,940.25$             
Hardware 383546 R630 Server Meeting Exchange Web Portal 16,535.00$           43.75% 9,370.69$             
Hardware 383547 R630 Server Medium System Platform 16,535.00$           43.75% 9,370.69$             
Hardware 383548 R630 Server Medium Appliance Virtualization Platform 18,040.00$           43.75% 10,223.61$           
Hardware 383549 R630 Server AAEP/CES/CMM-FM 18,040.00$           43.75% 10,223.61$           
Hardware 383551 R630 Server CM High Duplex Appliance Virtualization Platform 30,065.00$           43.75% 17,038.40$           
Hardware 383552 R630 Server Very Large Appliance Virtualization Platform 27,060.00$           43.75% 15,335.41$           
Hardware 383553 R630 Server Avaya Aura Media Server 23,050.00$           43.75% 13,062.87$           
Hardware 383554 R630 Server CM High Duplex System Platform 30,065.00$           43.75% 17,038.40$           
SMBS 383555 R630 Server IPO Contact Center 22,000.00$           35.50% 14,296.43$           
Hardware 383562 R630 Server Avaya Scopia Streaming and Recording 31,870.00$           43.75% 18,061.33$           
Hardware 383565 R630 Server Avaya Aura Messaging Hi-Cap 19,040.00$           43.75% 10,790.33$           
Hardware 383567 R630 Server Very Large System Platform 26,060.00$           43.75% 14,768.69$           

Software 383569
Avaya Fabric Orchestrator (AFO) License for Appliance Starter Kit - 
250 nodes (Requires 700510943) 37,035.00$           34.75% 24,346.58$           

Non-Discountable 383834 ASBCE R7 Standard Services Session Entitled License 1-500 -$                      0.00% -$                      
Non-Discountable 383835 ASBCE R7 Standard Services Session Entitled License 501-1K -$                      0.00% -$                      
Non-Discountable 383836 ASBCE R7 Standard Services Session Entitled License 1001-2K -$                      0.00% -$                      
Non-Discountable 383838 ASBCE R7 Standard Services Session Entitled License 2001-4K -$                      0.00% -$                      
Non-Discountable 383839 ASBCE R7 Standard Services Session Entitled License 4001+ -$                      0.00% -$                      
Software 383920 ASBCE R7 Advanced Services Session Upgrade License 1-500 18.00$                  34.75% 11.83$                  
Software 383921 ASBCE R7 Advanced Services Session Upgrade License 501-1K 11.00$                  34.75% 7.23$                    
Software 383922 ASBCE R7 Advanced Services Session Upgrade License 1001-2K 8.00$                    34.75% 5.26$                    
Software 383923 ASBCE R7 Advanced Services Session Upgrade License 2001-4K 4.00$                    34.75% 2.63$                    
Software 383924 ASBCE R7 Advanced Services Session Upgrade License 4001+ 3.00$                    34.75% 1.97$                    
Software 383925 ASBCE R7 Standard Services Session HA Upgrade License 1-500 13.00$                  34.75% 8.55$                    
Software 383926 ASBCE R7 Standard Services Session HA Upg License 501-1K 12.00$                  34.75% 7.89$                    
Software 383927 ASBCE R7 Standard Services Session HA Upg License 1001-2K 10.00$                  34.75% 6.57$                    
Software 383928 ASBCE R7 Standard Services Session HA Upg License 2001-4K 6.00$                    34.75% 3.94$                    
Software 383929 ASBCE R7 Standard Services Session HA Upgrade License 4001+ 4.00$                    34.75% 2.63$                    
Software 383930 ASBCE R7 Advanced Services Session HA Upgrade License 1-500 9.00$                    34.75% 5.92$                    
Software 383931 ASBCE R7 Advanced Services Session HA UPG License 501-1K 6.00$                    34.75% 3.94$                    
Software 383932 ASBCE R7 Advanced Services Session HA UPG License 1001-2K 4.00$                    34.75% 2.63$                    
Software 383933 ASBCE R7 Advanced Services Session HA UPG License 2001-4K 2.00$                    34.75% 1.31$                    
Software 383934 ASBCE R7 Advanced Services Session HA UPG License 4001+ 1.00$                    34.75% 0.66$                    
Non-Discountable 384772 ASBCE R7 Standard Services Session Subscription License:CU -$                      0.00% -$                      
Non-Discountable 384773 ASBCE R7 Standard Services Session HA Subscription License:CU -$                      0.00% -$                      

Non-Discountable 384774
ASBCE R7 Standard Services Session Upgrade/Convert Subscription 
License:CU -$                      0.00% -$                      

Non-Discountable 384775
ASBCE R7 Standard Services Session Upgrade/Convert Entitled 
Subscription License:CU -$                      0.00% -$                      

Non-Discountable 384776
ASBCE R7 Standard Services Session HA Upgrade/Convert 
Subscription License:CU -$                      0.00% -$                      

Non-Discountable 384777
ASBCE R7 Standard Services Session HA Upgrade/Convert ENTL SUB 
License:CU -$                      0.00% -$                      

Non-Discountable 384778 ASBCE R7 Advanced Services Session Subscription License:CU -$                      0.00% -$                      
Non-Discountable 384779 ASBCE R7 Advanced Services Session HA Subscription License:CU -$                      0.00% -$                      

Non-Discountable 384780
ASBCE R7 Advanced Services Session Upgrade/Convert Subscription 
License:CU -$                      0.00% -$                      

Non-Discountable 384781
ASBCE R7 Advanced Services Session Upgrade/Convert Entitled 
Subscription License:CU -$                      0.00% -$                      

Non-Discountable 384782
ASBCE R7 Advanced Services Session HA Upgrade/Convert 
Subscription License:CU -$                      0.00% -$                      
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Non-Discountable 384783
ASBCER7 Advanced Services Session HA Upgrade/Convert Entitled 
Subscription License:CU -$                      0.00% -$                      

Non-Discountable 384784 ASBCE R7 HA Subscription License:DS -$                      0.00% -$                      
Non-Discountable 384785 ASBCE R7 HA Upgrade/Convert Subscription License:DS -$                      0.00% -$                      
Non-Discountable 384786 ASBCE R7 HA Upgrade/Convert Entitled Subscription License:DS -$                      0.00% -$                      
Non-Discountable 384787 ASBCE R7 Element Manager Subscription License:DS -$                      0.00% -$                      

Non-Discountable 384788
ASBCE R7 Element Manager Upgrade/Convert Subscription 
License:DS -$                      0.00% -$                      

Non-Discountable 384790
ASBCE R7 Element Manager Upgrade/Convert Entitled Subscription 
License:DS -$                      0.00% -$                      

Non-Discountable 384791 ASBCE R7 Encryption Subscription License:DS -$                      0.00% -$                      
Non-Discountable 384792 ASBCE R7 Encryption Upgrade/Convert Subscription License:DS -$                      0.00% -$                      
Non-Discountable 384793 ASBCE R7 CES Subscription License:CU -$                      0.00% -$                      
Non-Discountable 384794 ASBCE R7 CES HA Subscription License:CU -$                      0.00% -$                      
Non-Discountable 384795 ASBCE R7 Transcoding Session Subscription License:CU -$                      0.00% -$                      
Non-Discountable 384796 ASBCE R7 Transcoding Session HA Subscription License:CU -$                      0.00% -$                      
Non-Discountable 385240 ASBCE R7 Advanced Services Session Entitled License 1-500 -$                      0.00% -$                      
Non-Discountable 385241 ASBCE R7 Advanced Services Session Entitled License 501-1K -$                      0.00% -$                      
Non-Discountable 385242 ASBCE R7 Advanced Services Session Entitled License 1001-2K -$                      0.00% -$                      
Non-Discountable 385243 ASBCE R7 Advanced Services Session Entitled License 2001-4K -$                      0.00% -$                      
Non-Discountable 385244 ASBCE R7 Advanced Services Session Entitled License 4001+ -$                      0.00% -$                      
Non-Discountable 385245 ASBCE R7 Standard Services Session HA Entitled License 1-500 -$                      0.00% -$                      
Non-Discountable 385246 ASBCE R7 Standard Services Session HA Entitled License 501-1K -$                      0.00% -$                      
Non-Discountable 385247 ASBCE R7 Standard Services Session HA Entitled Lic 1001-2K -$                      0.00% -$                      
Non-Discountable 385248 ASBCE R7 Standard Services Session HA Entitled Lic 2001-4K -$                      0.00% -$                      
Non-Discountable 385249 ASBCE R7 Standard Services Session HA Entitled License 4001+ -$                      0.00% -$                      
Non-Discountable 385250 ASBCE R7 Advanced Services Session HA Entitled License 1-500 -$                      0.00% -$                      
Non-Discountable 385251 ASBCE R7 Advanced Services Session HA Entitled Lic 501-1K -$                      0.00% -$                      
Non-Discountable 385252 ASBCE R7 Advanced Services Session HA Entitled Lic 1001-2K -$                      0.00% -$                      
Non-Discountable 385253 ASBCE R7 Advanced Services Session HA Entitled Lic 2001-4K -$                      0.00% -$                      
Non-Discountable 385254 ASBCE R7 Advanced Services Session HA Entitled Lic 4001+ -$                      0.00% -$                      

Software 385438
Core Suite R6 MSG R6 Basic to Mainstream Uplift Discounted 
Upgrade License:CU 13.00$                  34.75% 8.55$                    

Non-Discountable 385439 Core Suite R6 MSG R6 Basic to Mainstream Uplift Entitled License:CU -$                      0.00% -$                      

Software 385640
Core Suite R7 MSG R6 Basic to Mainstream Uplift Discounted 
Upgrade License:CU 13.00$                  34.75% 8.55$                    

Non-Discountable 385641 Core Suite R7 MSG R6 Basic to Mainstream Uplift Entitled License:CU -$                      0.00% -$                      

Software-Avaya Aura System 386082
Aura R7 Power Suite Upgrade from Collaboration/Power Software 
License:NU;CU;SR 125.00$                40.55% 74.87$                  

Software-Avaya Aura System 386083
Aura R7 Power Suite from Collaboration/Power Software 
License:NU;CU;SR 125.00$                40.55% 74.87$                  

Software 386435 ASG Software Key Version 2.2.1 Download 157.50$                34.75% 103.54$                

Software 386649
Application Enablement R6 BB Unified Colleague Application Temp 
001 147,000.00$         34.75% 96,636.88$           

Software 386657 Analytics Collector R1-AACC Base License:DS 10,000.00$           34.75% 6,573.94$             
Software 386658 Analytics Collector R1-AACC Base Lab License:DS 3,000.00$             34.75% 1,972.18$             
Software 386870 Analytics Collector R1-AA Experience Portal Base License:DS 8,000.00$             34.75% 5,259.15$             
Software 386871 Analytics Collector R1-AA Experience Portal Base Lab Lic:DS 2,400.00$             34.75% 1,577.75$             
Software 386873 Analytics Collector R1-Call Center Elite Base License:DS 10,000.00$           34.75% 6,573.94$             
Software 386874 Analytics Collector R1-Call Center Elite Base Lab License:DS 3,000.00$             34.75% 1,972.18$             
Software 386875 Analytics Collector R1-Avaya Proactive Contact Base License:DS 10,000.00$           34.75% 6,573.94$             
Software 386876 Analytics Collector R1-Avaya Proactive Contact Base Lab Lic:DS 3,000.00$             34.75% 1,972.18$             
Software 386915 OfficeLinx R10 Messaging User License:CU 36.00$                  34.75% 23.67$                  
Software 386916 OfficeLinx R10 Collaboration User License:CU 104.00$                34.75% 68.37$                  
Software 386917 OfficeLinx R10 Messaging and Collaboration User License:CU 137.00$                34.75% 90.06$                  
Software 386918 OfficeLinx R10 G.729 Per Port License:DS 270.00$                34.75% 177.50$                
Software 386919 OfficeLinx R10 HA System License:CU 29,195.00$           34.75% 19,192.61$           
Software 386986 EQNX R9 Web Collaboration 40 Port License:DS 5,000.00$             34.75% 3,286.97$             
Software 386987 EQNX R9 Web Collaboration 40 Port Non-Encrypt License:DS 5,000.00$             34.75% 3,286.97$             
Software 386988 EQNX R9 Web Collaboration VAAS 160 Port License:DS 10,000.00$           34.75% 6,573.94$             

Software 386989 EQNX R9 Web Collaboration VAAS 160 Port Non-Encrypt License:DS 10,000.00$           34.75% 6,573.94$             
Software 387350 EQNX R9 Web Collaboration Aura Power Suite License:DS 10,000.00$           34.75% 6,573.94$             
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Software 387351
EQNX R9 Web Collaboration Aura Power Suite Non-Encrypt 
License:DS 10,000.00$           34.75% 6,573.94$             

Software 387353 EQNX R9 Media Server 10V/500A Port License:DS 35,000.00$           34.75% 23,008.78$           
Software 387354 EQNX R9 Media Server 10V/500A Port Non-Encrypted Lic:DS 35,000.00$           34.75% 23,008.78$           
Software 387355 EQNX R9 Media Server VAAS 40 Port License:DS 20,000.00$           34.75% 13,147.88$           
Software 387356 EQNX R9 Media Server VAAS 40 Port Non-Encrypted Lic:DS 20,000.00$           34.75% 13,147.88$           
Software 387357 EQNX R9 Media Server Aura Power Suite License:DS 20,000.00$           34.75% 13,147.88$           
Software 387358 EQNX R9 Media Server Aura Power Suite Non-Encrypt License:DS 20,000.00$           34.75% 13,147.88$           
Software 387359 EQNX R9 Media Server WEBRTC Gateway License:DS 9,000.00$             34.75% 5,916.54$             

Software 387360 EQNX R9 Media Server WEBRTC Gateway Non-Encrypted License:DS 9,000.00$             34.75% 5,916.54$             
Software 387361 EQNX R9 Media Server Virtual Appliance System License:DS,SR 2,500.00$             34.75% 1,643.48$             
Software 387366 EQNX R9 H.323 Edge 10 Port License:DS 8,680.00$             34.75% 5,706.18$             
Software 387367 EQNX R9 H.323 Edge 10 Port Non-Encrypted License:DS 8,680.00$             34.75% 5,706.18$             
Software 387374 EQNX R9 Edge H.323 Virtual Appliance System License:DS 1,000.00$             34.75% 657.39$                
Software 387375 EQNX R9 Management ENT Edition License:DS,SR 7,000.00$             34.75% 4,601.76$             
Software 387376 EQNX R9 Management ENT Edition Non-Encrypted Lic:DS,SR 7,000.00$             34.75% 4,601.76$             
Software 387377 EQNX R9 Management Multi-Tenant Edition License:DS,SR 10,000.00$           34.75% 6,573.94$             

Software 387378
EQNX R9 Management Multi-Tenant Edition Non-Encrypted 
License:DS,SR 10,000.00$           34.75% 6,573.94$             

Software 387379 EQNX R9 Management for VAAS /S License:DS,SR 2,500.00$             34.75% 1,643.48$             
Software 387380 EQNX R9 Management for VAAS Non-Encrypted /S License:DS,SR 2,500.00$             34.75% 1,643.48$             
Software 387383 EQNX R9 Management Node License:DS,SR 2,500.00$             34.75% 1,643.48$             
Software 387426 EQNX R9 Management ENT Edition Upgrade License:DS,SR 2,500.00$             34.75% 1,643.48$             

Software 387427
EQNX R9 Management Enterprise Edition Non-Encrypted Upgrade 
License:DS,SR 2,500.00$             34.75% 1,643.48$             

Software 387428 EQNX R9 Management Multi-Tenant Edition Upgrade License:DS,SR 2,500.00$             34.75% 1,643.48$             

Software 387429
EQNX R9 Management Multi-Tenant Edition Non-Encrypted Upgrade 
License:DS,SR 2,500.00$             34.75% 1,643.48$             

Software 387489 Conferencing R8.X Multimedia Turnkey Migration Lic:CU,NU 16.00$                  34.75% 10.52$                  
Software-Avaya Aura System 387550 Avaya Aura Media Server R7 DSP/Media Channel ASIPP Lic:CU 20.00$                  40.55% 11.98$                  
Software 387750 OfficeLinx R10 SR140 Fax Per Port License:DS 1,860.00$             34.75% 1,222.75$             
Non-Discountable 387760 Aura R7 Device Services VE VAppliance System License -$                      0.00% -$                      
Hardware 387800 R620 Server Avaya IQ Application TPM 22,510.00$           43.75% 12,756.84$           
Hardware 387801 R620 Server Avaya IQ Database TPM 23,695.00$           43.75% 13,428.40$           
Software 387960 Avaya Breeze R3 Media Channel Large AAMS R7 System Lic:DS 20,135.00$           34.75% 13,236.62$           
Software 388040 Avaya Cloud Application Link (ACAL) R1 User License:CU 69.00$                  34.75% 45.36$                  
Software 388041 ASBCE R7 Transcoding Session License:CU 75.00$                  34.75% 49.30$                  
Software 388042 ASBCE R7 Transcoding Session HA License:CU 38.00$                  34.75% 24.98$                  
Software 388043 ASBCE R7 Transcoding Session IPO License:CU 75.00$                  34.75% 49.30$                  
Software 388044 ASBCE R7 Transcoding Session HA IPO License:CU 38.00$                  34.75% 24.98$                  
Hardware 388046 R630 Hi-Cap Integrated ACC Server ASBCE 48,610.00$           43.75% 27,548.20$           
Hardware 388047 DL360 G9 Hi-Cap Integrated ACC Server ASBCE 48,610.00$           43.75% 27,548.20$           
Hardware 388048 R330 MID RANGE SERVER ASBCE 8,720.00$             43.75% 4,941.79$             
Hardware 388049 R330 MID RANGE SERVER IPO ASBCE 8,720.00$             43.75% 4,941.79$             
Hardware 388050 DL360 G9 MID RANGE SERVER ASBCE 12,025.00$           43.75% 6,814.79$             
Hardware 388051 DL360 G9 MID RANGE SERVER IPO ASBCE 12,025.00$           43.75% 6,814.79$             
Hardware 388052 ASBCE Core Portal CAD 1,950.00$             43.75% 1,105.10$             
Hardware 388053 ASBCE Core Portwell CAD for IPO 1,950.00$             43.75% 1,105.10$             
Software 388061 Avaya Breeze R3 Lab License:DS,SR 3,020.00$             34.75% 1,985.33$             

Software 388563
Application Enablement R6 Upgrade/Uplift FR HA to Geo 
Redundancy HA Small License:DS 2,000.00$             34.75% 1,314.79$             

Software 388564
Application Enablement R6 Upgrade/Uplift FR HA to Geo 
Redundancy HA Medium License:DS 5,000.00$             34.75% 3,286.97$             

Software 388565
Application Enablement R6 Upgrade/Uplift FR HA to Geo 
Redundancy HA Large License:DS 9,980.00$             34.75% 6,560.79$             

Software 388566
Application Enablement R6 FR HA to Geo Redundancy HA UA 
Upgrade Small License:DS 700.00$                34.75% 460.18$                

Software 388567
Application Enablement R6 FR HA to Geo Redundancy HA UA 
Upgrade Medium License:DS 1,750.00$             34.75% 1,150.44$             

Software 388568
Application Enablement R6 FR HA to Geo Redundancy HA UA 
Upgrade LRG License:DS 3,500.00$             34.75% 2,300.88$             

Software 388569
Application Enablement R6 MP HA to Geo Redundancy HA 
Upgrade/Uplift Small License:DS 2,000.00$             34.75% 1,314.79$             
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Software 388580
Application Enablement R6 MP HA to Geo Redundancy HA 
Upgrade/Uplift Medium License:DS 5,000.00$             34.75% 3,286.97$             

Software 388581
Application Enablement R6 MP HA to Geo Redundancy HA 
Upgrade/Uplift Large License:DS 9,980.00$             34.75% 6,560.79$             

Software 388582
Application Enablement R6 MP HA to Geo Redundancy HA UA 
Upgrade Small License:DS 700.00$                34.75% 460.18$                

Software 388583
Application Enablement R6 MP HA to Geo Redundancy HA UA 
Upgrade Medium License:DS 1,750.00$             34.75% 1,150.44$             

Software 388584
Application Enablement R6 MP HA to Geo Redundancy HA UA 
Upgrade Large License:DS 3,500.00$             34.75% 2,300.88$             

Software 388686 Smart Caller ID R1 Outbound License:DS 45,300.00$           34.75% 29,779.94$           
Software 388687 Smart Caller ID R1 Inbound License:DS 9,060.00$             34.75% 5,955.99$             
Software 388688 Call Redirection Manager R1 Base License:DS,NU 25,165.00$           34.75% 16,543.31$           
Software 388689 Call Redirection Manager R1 Additional User License:NU 25.00$                  34.75% 16.43$                  
Software 388940 Click to Call R1 API License:DS 45,300.00$           34.75% 29,779.94$           
Non-Discountable 388941 Smart Caller ID R1 Outbound 45 Day Trial License:DS -$                      0.00% -$                      
Non-Discountable 388942 Smart Caller ID R1 Inbound 45 Day Trial License:DS -$                      0.00% -$                      
Non-Discountable 388943 Call Redirection Manager R1 45 Day Trial License:DS -$                      0.00% -$                      
Non-Discountable 388944 Click to Call R1 API  45 Day Trial License:DS -$                      0.00% -$                      
Avaya Support 388945 Officelinx R10 Messaging User Support 5.64$                    6.50% 5.36$                    
Software 388949 Cisco Telepresence TMS System License:CU 36,500.00$           34.75% 23,994.87$           

Software 389350
Core Avaya Multimedia Messaging R3 Enhanced User Uplift 
License:CU 65.00$                  34.75% 42.73$                  

Software 389351
Core Avaya Multimedia Messaging R3 Enhanced User Upgrade 
License:CU 35.00$                  34.75% 23.01$                  

Software 389355 Avaya Multimedia Messaging R3 Per Server Instance License LIC:CU 600.00$                34.75% 394.44$                

Software 389356
Avaya Multimedia Messaging R3 Per Server Instance Upgrade License 
LIC:CU 600.00$                34.75% 394.44$                

Software 389441
OfficeLinx Small Business Edition Additional SBE Voice Port 
License:CU 1,070.00$             34.75% 703.41$                

Software 389442
OfficeLinx Small Business Edition Additional SBE SoftFax Port 
License:CU 1,310.00$             34.75% 861.19$                

Software 389443 OfficeLinx Small Business Edition Additional SIP Port LIC:CU 115.00$                34.75% 75.60$                  

Software 389444
OfficeLinx Small Business Edition Additional Mailbox User Including 
OL MSF License:CU 62.00$                  34.75% 40.76$                  

Software 389445
OfficeLinx Small Business Edition Additional Messaging User 
License:CU 115.00$                34.75% 75.60$                  

Software 389446
OfficeLinx Small Business Edition Messaging to Collaboration User Up-
Buy License:CU 160.00$                34.75% 105.18$                

Software 389447 OfficeLinx Small Business Edition Collaboration User LIC:CU 229.00$                34.75% 150.54$                
Software 389448 OfficeLinx EE Additional Enterprise Voice Port LicenseCU 1,715.00$             34.75% 1,127.43$             
Software 389449 OfficeLinx EE Additional Enterprise SoftFax Port License:CU 1,310.00$             34.75% 861.19$                
Software 389563 Avaya Breeze R3 Custom Snap-In Server Instance License:DS,SR 30,200.00$           34.75% 19,853.29$           

Software 389614 Session Manager R7 System License used with IPO License: DS;NU;SR 1,300.00$             34.75% 854.61$                
Software 389640 OfficeLinx EE HA Services Per System LIC:CU 29,195.00$           34.75% 19,192.61$           
Software 389641 OfficeLinx EE Additional UM User License:CU 115.00$                34.75% 75.60$                  
Software 389642 OfficeLinx EE UM to Collaboration User Up-Buy License:CU 160.00$                34.75% 105.18$                
Software 389643 OfficeLinx EE Collaboration User License:CU 229.00$                34.75% 150.54$                
Software 389644 OfficeLinx EE Additional UM User 1K+ LIC:CU 23.00$                  34.75% 15.12$                  
Software 389645 OfficeLinx EE UM to Collaboration User Up-Buy 1K+ License:CU 75.00$                  34.75% 49.30$                  
Software 389646 OfficeLinx EE Additional Collaboration User 1K+ License:CU 100.00$                34.75% 65.74$                  
Software 389647 OfficeLinx EE Additional SIP Port License:CU 115.00$                34.75% 75.60$                  
Non-Discountable 389649 Application Enablement R7 Basic TSAPI ASL Interim Lic:DS,CU -$                      0.00% -$                      
Non-Discountable 389683 Aura R7 System Manager R6 Upgrade to R7 Entitled License -$                      0.00% -$                      
Hardware 389690 DL20 Server Call Management System Low End 4,710.00$             43.75% 2,669.25$             
Non-Discountable 389711 Application Enablement R7 DMCC Full ASL Interim Lic:DS,CU -$                      0.00% -$                      
Software 389780 Double-Take Availability Standard Edition License:CU 10,000.00$           34.75% 6,573.94$             
Software 389781 Double-Take Availability Advanced Edition License:CU 14,550.00$           34.75% 9,565.08$             
Software 389782 Double-Take Availability Virtual Edition License:CU 1,900.00$             34.75% 1,249.05$             
Software-Avaya Aura System 389786 Avaya Aura Web Gateway R3 Audio Port License:CU 600.00$                40.55% 359.38$                
Software-Avaya Aura System 389787 Avaya Aura Web Gateway R3 Video Port License:CU 65.00$                  40.55% 38.93$                  
Hardware 389798 DL360G9 Server AS 5300/AAEP/CES/CMM-FM 18,040.00$           43.75% 10,223.61$           
Hardware 389799 DL360G9 Server AS 5300 DC 21,045.00$           43.75% 11,926.60$           
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Non-Discountable 389839
SM Branch Session Manager(BSM) R7 VE VAppliance System Lab 
License:DS -$                      0.00% -$                      

Software 389893
Appliance Virtual Platform XL Server (Greater than 32 vCPU) 
Enablement 3,120.00$             34.75% 2,051.07$             

Software 389900 SM Branch Session Manager (BSM) R7 System License 300.00$                34.75% 197.22$                
Software 389943 EQNX R9 Management EE AAC Migration License:DS,SR 2,500.00$             34.75% 1,643.48$             

Software 389944
EQNX R9 Management Enterprise Edition AAC Non-Encrypted 
Migration License:DS,SR 2,500.00$             34.75% 1,643.48$             

Software 389952 EQNX R9 Solution API Download License:DS 5,500.00$             34.75% 3,615.67$             
Software 389955 EQNX R9 Media Server WEB RTC Gateway VAAS 15 Port Lic:DS 9,000.00$             34.75% 5,916.54$             

Software 389956
EQNX R9 Media Server WEB RTC Gateway VAAS 15 Port Non-
Encrypted License:DS 9,000.00$             34.75% 5,916.54$             

Servers, Routers, WLAN, etc. 389959 Scopia Elite 6105 Upgrade to 6110 Standalone Option Lic:DS 40,000.00$           10.75% 35,967.75$           

Servers, Routers, WLAN, etc. 389960
Scopia Elite 6105 UPG to 6110 Standalone Option Non-Encrypted 
License:DS 40,000.00$           10.75% 35,967.75$           

Software 390043 Messaging R7.X 1 Seat Mainstream New License:NU 65.00$                  34.75% 42.73$                  
Software 390044 Messaging R7.X 1 Seat Mainstream Add License:NU 65.00$                  34.75% 42.73$                  
Software 390045 Messaging R7.X 1 Seat Mainstream Migration License:NU 13.00$                  34.75% 8.55$                    
Software 390047 Messaging R7.X 1 Seat Mainstream MMIP License:NU 49.00$                  34.75% 32.21$                  
Software 390049 Messaging R7.X Mainstream ASIPP License:NU 13.00$                  34.75% 8.55$                    
Software 390050 Messaging R7.X Basic to Mainstream Uplift License:NU 19.00$                  34.75% 12.49$                  
Software 390051 Messaging R7.X 1 Seat Basic New License:NU 46.00$                  34.75% 30.24$                  
Software 390052 Messaging R7.X 1 Seat Basic Add License:NU 46.00$                  34.75% 30.24$                  
Software 390053 Messaging R7.X 1 Seat Basic MMIP License:NU 35.00$                  34.75% 23.01$                  
Software 390054 Messaging R7.X Basic ASIPP License:NU 9.00$                    34.75% 5.92$                    
Software 390058 Messaging R7.X Mainstream ASIPP Non Current MM License:NU 26.00$                  34.75% 17.09$                  
Software 390059 Messaging R7.X Mainstream ASIPP Non Current CP License:NU 33.00$                  34.75% 21.69$                  
Software 390062 Messaging R7.X 1 Seat Survivable New License:NU 4.00$                    34.75% 2.63$                    
Non-Discountable 390065 Messaging R7.X Virtual Platform Solution Tracking -$                      0.00% -$                      
Non-Discountable 390068 Messaging R7.X Virtual Appliance System License:DS -$                      0.00% -$                      
Non-Discountable 390069 Messaging R6.X Avaya Store Seat Tracking License:CU -$                      0.00% -$                      
Software 390073 Messaging Basic Upgrade to R7 License:NU 0.50$                    34.75% 0.33$                    
Software 390075 Messaging Mainstream Upgrade to R7 License:NU 1.00$                    34.75% 0.66$                    
Hardware 390084 DL360G9 Server Session Manager 18,040.00$           43.75% 10,223.61$           
Hardware 390085 R630 Server Session Manager 18,040.00$           43.75% 10,223.61$           
Software 390433 OfficeLinx R10 Innovation Lab Package 10 License:CU 1,500.00$             34.75% 986.09$                
Software 390492 Avaya Oceana R3.2 Core Infrastructure System License:DS 29,945.00$           34.75% 19,685.66$           
Software 390493 Avaya Oceana R3.2 Phone Concurrent User License:CU 300.00$                34.75% 197.22$                
Software 390495 Avaya Oceana R3.2 Audio Click to Call Concurrent User LIC:CU 300.00$                34.75% 197.22$                
Software 390497 Avaya Oceana R3.2 Chat Concurrent User License:CU 1,000.00$             34.75% 657.39$                
Software 390499 Avaya Oceana R3.2 SMS Concurrent User License:CU 500.00$                34.75% 328.70$                

Software 390513
Avaya Oceana R3.2 Supervisor Desktop Concurrent User Package 
License:CU 1,500.00$             34.75% 986.09$                

Software 390517
Avaya Oceana R3.2 Additional Workspaces Feature Concurrent User 
License:CU 200.00$                34.75% 131.48$                

Software 390519 Avaya Oceana R3.2 All Media Concurrent User Package Lic:CU 2,700.00$             34.75% 1,774.96$             

Software 390520
Avaya Oceana R3.2 Adjunct Routing Voice Concurrent User Package 
License:CU 500.00$                34.75% 328.70$                

Software 390521
Avaya Oceana R3.2 Digital Premium Concurrent User Package 
License:CU 2,500.00$             34.75% 1,643.48$             

Software 390522
Avaya Oceana R3.2 Asynchronous Digital Concurrent User Package 
License:CU 1,000.00$             34.75% 657.39$                

Software 390532 Avaya Oceana R3.2 Digital Basic Concurrent User Package License:CU 1,500.00$             34.75% 986.09$                
Software 390533 Avaya Oceana R3.2 Reporting Data Stream System License:DS 9,980.00$             34.75% 6,560.79$             
Software 390573 EQNX R9 Management for VAAS /S Upgrade License:DS,SR 1,140.00$             34.75% 749.43$                

Software 390574
EQNX R9 Management VAAS Non-Encrypted /S Upgrade 
License:DS,SR 1,140.00$             34.75% 749.43$                

Software 390575
Avaya Conferencing R9 Management Aura Power Suite Upgrade 
License:CU 1,140.00$             34.75% 749.43$                

Software 390576
Avaya Conferencing R9 Management Aura Power Suite Non-
Encrypted UPG License:CU 1,140.00$             34.75% 749.43$                

Software 390613 Avaya Oceana R3.2 Advanced Analytics Concurrent User Lic:CU 2,500.00$             34.75% 1,643.48$             
Software 390674 Engagement Designer R3.2 Base License:DS NU 12,080.00$           34.75% 7,941.32$             
Software 390675 Engagement Designer R3.2 Additional Node License:DS NU 4,025.00$             34.75% 2,646.01$             
Software 390676 Engagement Designer R3.2 Additional Designer License:NU 8,055.00$             34.75% 5,295.31$             
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Software-Avaya Aura System 390686 Avaya Aura Web Gateway Concurrent Virtual Endpoint License 130.00$                40.55% 77.86$                  
Software 390791 ASBCE R7 VE VAPP Files for Avaya Conferencing R9 VAAS 400.00$                34.75% 262.96$                

Software 390917
EQNX R9 Media Server Audio Only 200 Port Non-Encrypted 
License:DS 14,000.00$           34.75% 9,203.51$             

Software 390919
EQNX R9 Management Enterprise Edition AAC Non-Encrypted 
Migration Upgrade License:DS,SR 4,900.00$             34.75% 3,221.23$             

Non-Discountable 391426 Avaya Aura Utility Services R7.1 VE System License:DS,SR -$                      0.00% -$                      
Non-Discountable 391427 Avaya Aura Utility Services R7.1 AVP System License:DS,SR -$                      0.00% -$                      

Software 391580
EQNX R9 Management Enterprise Edition AAC Basic Migration 
Upgrade License:DS,SR 2,450.00$             34.75% 1,610.61$             

Software 391581
EQNX R9 Management Enterprise Edition AAC Basic Non-Encrypted 
Migration Upgrade License:DS,SR 2,450.00$             34.75% 1,610.61$             

Hardware 391600 R630 Server Avaya Multimedia Messaging 5TB 26,560.00$           43.75% 15,052.05$           
Hardware 391601 DL360G9 Server Avaya Multimedia Messaging 5TB 26,560.00$           43.75% 15,052.05$           
Software 392311 Avaya Breeze Client SDK R3.0 Advanced License License:CU 155.00$                34.75% 101.90$                
Software 392460 Avaya Breeze Client SDK R3.0 Basic License License:CU 15.00$                  34.75% 9.86$                    
Non-Discountable 392475 Core Suite R7 Messaging Seat Basic R7 /E License:NU -$                      0.00% -$                      
Software 392845 Core Suite R7 MSG R7 Basic to Mainstream Uplift License:NU 19.00$                  34.75% 12.49$                  
Software 397092 Aura R8 Core Suite Upgrade/Uplift Software License:NU;CU;SR 93.00$                  34.75% 61.14$                  
Non-Discountable 397115 Aura Suite R8 ASBCE R8 Standard Services/E License:CU -$                      0.00% -$                      
Non-Discountable 397116 Aura Suite R8 ASBCE R8 Advanced Services /E License:CU -$                      0.00% -$                      

Non-Discountable 397117
Aura Suite R8 ASBCE R8 Standard High Availability License /E 
License:CU -$                      0.00% -$                      

Non-Discountable 397118
Aura Suite R8 ASBCE R6 Advanced High Availability License /E 
License:CU -$                      0.00% -$                      

Non-Discountable 397133 Aura Suite R8 Equinox for Web/E License:CU -$                      0.00% -$                      
Non-Discountable 397136 UPG ADV Avaya Diagnostic Server SAL Gateway Software Only -$                      0.00% -$                      
Non-Discountable 397163 Aura R8 Large Enterprise Duplex Solution Upgrade Tracking -$                      0.00% -$                      
Non-Discountable 397174 Aura R8 CM VE VAppliance System Enablement -$                      0.00% -$                      
Non-Discountable 397175 Aura R8 CM Duplicate VAC VE VAppliance System Enablement -$                      0.00% -$                      
Non-Discountable 397514 Appliance Virtual Platform R8 Utilities VAppliance Enablement -$                      0.00% -$                      
Software 397549 APPL Enablement R8 DMCC Upgrade License:DS/CU 14.00$                  34.75% 9.20$                    
Non-Discountable 397579 APPL Enablement R8 VE Virtual Appliance Enablement -$                      0.00% -$                      
Non-Discountable 397581 APPL Enablement R8 Upgrade System Tracking -$                      0.00% -$                      
Non-Discountable 397903 Session Manager R8 VE VAppliance System Enablement -$                      0.00% -$                      
Non-Discountable 397937 Device Services R8 VE VAppliance System Enablement -$                      0.00% -$                      
Software 397941 Session Manager R8 System License:DS;NU;SR 1,300.00$             34.75% 854.61$                
Non-Discountable 398650 Aura R8 Messaging R7 Virtual Appliance Enablement -$                      0.00% -$                      
Non-Discountable 398771 Aura R8 OfficeLinx R10 Basic Seat /E License:NU -$                      0.00% -$                      
OEM-Other HW/SW 102631413 Adapter 259A Male 15.00$                  5.75% 14.24$                  
OEM-Other HW/SW 102655560 Adapter 259B 6.00$                    5.75% 5.70$                    
OEM-Other HW/SW 102689569 Wiring Backboard 188B1 40.00$                  5.75% 37.98$                  
OEM-Other HW/SW 103623237 Cord D6AM-87 Standard 4.57$                    5.75% 4.34$                    
OEM-Other HW/SW 103786828 Cord Mounting D8W 8 Position 8 Conductor IP 25FT 17.00$                  5.75% 16.14$                  
OEM-Other HW/SW 103895686 Cord DW8A-SE 10FT IP 8.43$                    5.75% 8.00$                    
OEM-Other HW/SW 103981643 MOD DIALG-2B1 64.00$                  5.75% 60.77$                  
OEM-Other HW/SW 103985347 Connecting Block 105AF Flush Mount 5.42$                    5.75% 5.15$                    
OEM-Other HW/SW 104386545 Protector Unit 4C1S Surge Suppressor 8.88$                    5.75% 8.43$                    
OEM-Other HW/SW 105164867 Jack 102A Flush Mount 5.32$                    5.75% 5.05$                    
OEM-Other HW/SW 105689772 Adapter 369A Impedance Matching 21.00$                  5.75% 19.94$                  
OEM-Other HW/SW 105983142 Block CONNG-630B4-H 4 Conductor* 5.19$                    5.75% 4.93$                    
OEM-Other HW/SW 106048150 Backplane PWJ58906BA1L2 Port 1,555.00$             5.75% 1,476.58$             
Software 106497852 Call Management System R3 Additional ACD License 8,885.00$             34.75% 5,841.00$             
Hardware 107152969 Adapter EL 888B Coax 50 Pins 260.00$                43.75% 147.35$                
Hardware 107481582 Telephone Set TTY Uniphone 1140 284.00$                43.75% 160.95$                
ECAD-Non-Discount 107691651 Power Supply-327-0074-0031 AC* 119.00$                0.00% 119.00$                
OEM-Other HW/SW 108004292 Telephone Set Handset Cord H4DU 9FT Black 6.12$                    5.75% 5.81$                    
OEM-Other HW/SW 108004326 Telephone Set Handset Cord H4DU 9FT White 4.89$                    5.75% 4.64$                    
OEM-Other HW/SW 108004359 Telephone Set Handset Cord H4DU 9FT Gray 4.89$                    5.75% 4.64$                    
OEM-Other HW/SW 108004367 Telephone Set Handset Cord H4DU 12FT Gray 8.51$                    5.75% 8.08$                    
Software 108124207 Intuity Audix Customer Call Answer Disclaimer SA8084 License 2,740.00$             34.75% 1,801.26$             
Hardware 108209016 Telephone Set 2500 Single Line Ring Volume Control Black 79.00$                  43.75% 44.77$                  
Hardware 108209024 Telephone Set 2500 Single Line Ring Vol Control Misty Cream 79.00$                  43.75% 44.77$                  
Hardware 108209032 Telephone Set 2554 Single Line Ring Volume Control Black 114.00$                43.75% 64.61$                  
Hardware 108209040 Telephone Set 2554 Single Line Ring Vol Control Misty Cream 114.00$                43.75% 64.61$                  
Hardware 108209057 Telephone Set 2500 Single Line Ring Volume Control Black 99.00$                  43.75% 56.11$                  
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Hardware 108209065 Telephone Set 2500 Single Line Ring Vol Control Misty Cream 99.00$                  43.75% 56.11$                  
Hardware 108209073 Telephone Set 2554 Single Line Ring Volume Control Black 123.00$                43.75% 69.71$                  
Hardware 108209081 Telephone Set 2554 Single Line Ring Vol Control Misty Cream 123.00$                43.75% 69.71$                  
Software 108610296 QSIG Attendant Vectoring Software License 3,020.00$             34.75% 1,985.33$             
Hardware 108736067 Avaya Messaging Circuit Pack CYN23AP Remote Mtce Board 435.00$                43.75% 246.52$                
Software 108745142 X-Mobile Station Software License 60.00$                  34.75% 39.44$                  
Hardware 108787268 Audix Kit QPPCN 1198B R4.4-7 260.00$                43.75% 147.35$                
Software 108829474 Echo Cancelation Software License 1,810.00$             34.75% 1,189.88$             
Hardware 108848409 Definity R10r Optical Media 601.00$                43.75% 340.60$                
Software 108834250 Audix Software Upgrade R5.0 20.00$                  34.75% 13.15$                  
OEM-Other HW/SW 300114089 ADS Agency Add-On for Provisioning 250.00$                5.75% 237.39$                
OEM-Other HW/SW 300114097 ADS Agency Add-On for Design Provisioning Support 250.00$                5.75% 237.39$                
OEM-Other HW/SW 300114477 ADS Res Management VISL 1st Endpoint/Location 1,500.00$             5.75% 1,424.35$             
OEM-Other HW/SW 300114659 ADS Video Services Per Occurrence 30.00$                  5.75% 28.49$                  
Hardware 402878839 Adapter EIA Conversion RS449-232C 34.00$                  43.75% 19.27$                  
Hardware 405010620 Adapter Voice and Data 16.00$                  43.75% 9.07$                    
OEM-Other HW/SW 405127879 MOH License Covering the Performance over Telephone Lines 106.00$                5.75% 100.65$                
Hardware 405362641 Power Cord USA 23.00$                  43.75% 13.03$                  
Hardware 405615832 Shelf Mounting 305-010129-002 2,800.00$             43.75% 1,586.81$             

OEM-Other HW/SW 406769455 Music/Magic on Hold Music Only One Custom Production-4 Minutes 176.00$                5.75% 167.12$                
Hardware 407228675 Handset K2G2 215 Misty Cream 32.00$                  43.75% 18.14$                  
Hardware 407327170 Handset Amplified Hearing 2523A Black 61.00$                  43.75% 34.57$                  
Software 407582998 Music/Magic on Hold TelLink 700 Remote Load 176.00$                34.75% 115.70$                
Hardware 407803568 Definity X-Connect 110 with IO Cable 21FT 1,150.00$             43.75% 651.73$                
OEM-Other HW/SW 407486794 Fan-185-24319-001 Cooling * 85.00$                  5.75% 80.71$                  
OEM-Other HW/SW 407487123 Cable Assembly-50.77112.001 INT* 43.00$                  5.75% 40.83$                  
OEM-Other HW/SW 408184059 Paging Round Ceiling 70V Speaker 80.00$                  5.75% 75.97$                  
OEM-Other HW/SW 408184075 Paging Square Indoor 70V Speaker w/Box 128.00$                5.75% 121.54$                
OEM-Other HW/SW 408184083 Paging Square Outdoor 70V Speaker w/Box 154.00$                5.75% 146.23$                
OEM-Other HW/SW 408184117 Paging 70V 15 Watt Horn 144.00$                5.75% 136.74$                
OEM-Other HW/SW 408184133 Paging 70V 30 Watt Horn 160.00$                5.75% 151.93$                
OEM-Other HW/SW 408184265 Paging Feedback Eliminator 2,180.00$             5.75% 2,070.06$             
OEM-Other HW/SW 408184562 Paging Round Ceiling Speaker Enclosure 22.00$                  5.75% 20.89$                  
OEM-Other HW/SW 408185981 Paging 70V EZ Install 1/4 Watt Speaker 74.00$                  5.75% 70.27$                  
OEM-Other HW/SW 408185999 Paging Bi-Directional 70V 30W Horn Speaker 213.00$                5.75% 202.26$                
OEM-Other HW/SW 408186013 Paging Zone Controller Module 984.00$                5.75% 934.38$                
OEM-Other HW/SW 408186039 Paging Controller Module 3 Zone Expansion Unit 176.00$                5.75% 167.12$                
OEM-Other HW/SW 408186070 Paging 70V 35W Amplifier 473.00$                5.75% 449.15$                
OEM-Other HW/SW 408186088 Paging 70V 100W Amplifier 745.00$                5.75% 707.43$                
OEM-Other HW/SW 408186096 Paging 70V 250W Amplifier 2,415.00$             5.75% 2,293.21$             
OEM-Other HW/SW 408466548 Paging Universal Door Phone Speaker 293.00$                5.75% 278.22$                
OEM-Other HW/SW 408466555 Paging Analog Door Phone Speaker 340.00$                5.75% 322.85$                
OEM-Other HW/SW 408466563 Paging Universal Connection Door Phone Controller 729.00$                5.75% 692.24$                
OEM-Other HW/SW 408187169 Paging 70V 35W Attenuator 64.00$                  5.75% 60.77$                  
Hardware 408278455 APC Jack Surface Mount Telephone Handset 4.94$                    43.75% 2.80$                    
Hardware 408278646 APC Connector Adapter 6 Position to 4 Position Modular 0.99$                    43.75% 0.56$                    
OEM-Other HW/SW 408466548 Paging Universal Door Phone Speaker 293.00$                5.75% 278.22$                
OEM-Other HW/SW 408466555 Paging Analog Door Phone Speaker 340.00$                5.75% 322.85$                
OEM-Other HW/SW 408466563 Paging Universal Connection Door Phone Controller 729.00$                5.75% 692.24$                
Hardware 700012909 24 Port Line Patch Panel 450.00$                43.75% 255.02$                
Hardware 700058662 Telephone Set 6219 Gray Analog USA - FCC English 207.00$                43.75% 117.31$                
Hardware 700170004 Cable Red 5 Meter Category 5 RJ45 41.00$                  43.75% 23.24$                  
Hardware 700170012 Cable Green 5 Meter 41.00$                  43.75% 23.24$                  
Hardware 700170053 Tech Laptop LAN Crossover Cable 10FT 5.00$                    43.75% 2.83$                    
Hardware 700170269 APC Shield Ferrite RS232 Cable with Case .5 IN 2.96$                    43.75% 1.68$                    
Hardware 700178056 Cable Green 25 Meter 58.00$                  43.75% 32.87$                  
Hardware 700178064 Cable Green 50 Meter 90.00$                  43.75% 51.00$                  
Hardware 700178072 Cable Red 25 Meter 58.00$                  43.75% 32.87$                  
Hardware 700178122 Cable Red 50 Meter 87.00$                  43.75% 49.30$                  
Hardware 700181423 APC Large Cabinet 6000 Label OFTA Certified ML60016 0.99$                    43.75% 0.56$                    
Hardware 700181431 APC Large Cabinet 5000 Label OFTA Certified ML60018 15.00$                  43.75% 8.50$                    
Software 700195134 Documentation Intuity R5.1 Change Description 30.00$                  34.75% 19.72$                  
Software 700195142 Documentation Intuity R5.1 Update Instructions 30.00$                  34.75% 19.72$                  
OEM-Other HW/SW 700204936 Predictive Dialer System Modem Courier 56K 3CP3453 773.00$                5.75% 734.02$                
Hardware 700209265 Handset Cord 9 FT Dark Gray 6.12$                    43.75% 3.47$                    
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SMBS 700213440 IPO/B5800 ISDN Cable RJ45/RJ45 3M Red 5.05$                    35.50% 3.28$                    
SMBS 700213457 IPO/B5800 Expansion Cable RJ45/RJ45 1M Blue 16.00$                  35.50% 10.40$                  
SMBS 700213481 IPO Cable LAN RJ45/RJ45 3M Gray 25.00$                  35.50% 16.25$                  
OEM-Other HW/SW 700215882 Paging Amplifier 600-Watt 1,560.00$             5.75% 1,481.33$             
OEM-Other HW/SW 700215890 Paging Amplifier 900-Watt 1,970.00$             5.75% 1,870.65$             
OEM-Other HW/SW 700215908 Paging Amplifier 1200-Watt 2,180.00$             5.75% 2,070.06$             
OEM-Other HW/SW 700215924 Paging Relay Voice-Activated 131.00$                5.75% 124.39$                
OEM-Other HW/SW 700215932 Paging Transformer Line Input 600 OHMS 37.00$                  5.75% 35.13$                  
OEM-Other HW/SW 700215940 Paging Support Tile Bridge EZ Install Speaker 31.00$                  5.75% 29.44$                  
OEM-Other HW/SW 700229727 Handset Push to Talk AK5A-1001 133.00$                5.75% 126.29$                
OEM-Other HW/SW 700229735 Handset Variable Volume - AK6A-1001 122.00$                5.75% 115.85$                
OEM-Other HW/SW 700229743 Handset Noisy Environment AK8A-1001 133.00$                5.75% 126.29$                
Hardware 700237357 S8700 128MB XLN Flash Card ATA 600.00$                43.75% 340.03$                
Hardware 700244148 Avaya Messaging Server Ribbon Cable 5 Cards 29.00$                  43.75% 16.43$                  
Hardware 700247539 KVM Cable 6FT 41.00$                  43.75% 23.24$                  
OEM-Other HW/SW 700248388 Predictive Dialer System Label TUV/GS Logo 5.92$                    5.75% 5.62$                    
OEM-Other HW/SW 700257108 Tape Drive Seagate STT220000A 20GB 484.00$                5.75% 459.59$                
OEM-Other HW/SW 700282072 Paging Speaker Black Universal Bi-Directional 70V 138.00$                5.75% 131.04$                
Hardware 700287519 Converged Communication 512 MB Memory 200.00$                43.75% 113.34$                
Hardware 700287642 Telephone Set Analog 6211 Global White 158.00$                43.75% 89.54$                  
Hardware 700287667 Telephone Set Analog 6211 Global Gray 158.00$                43.75% 89.54$                  
Hardware 700287717 Telephone Set Analog 6221 Global White 262.00$                43.75% 148.48$                
Hardware 700287758 Telephone Set Analog 6221 Global Gray 262.00$                43.75% 148.48$                
SMBS 700289770 Power Cord 18AWG 10 Amp AC US/North America 19.00$                  35.50% 12.35$                  
Non-Discountable 700289846 Speakerphone 1692/4690IP Extended Microphones 160.00$                0.00% 160.00$                
Hardware 700290729 Avaya Messaging Server Power Cord List 1 33.00$                  43.75% 18.70$                  
Hardware 700290745 Avaya Messaging Server Power Cord List 3 45.00$                  43.75% 25.50$                  
Hardware 700290752 Avaya Messaging Server Power Cord List 5 41.00$                  43.75% 23.24$                  
Hardware 700290778 Avaya Messaging Server Power Cord List 12 30.00$                  43.75% 17.00$                  
Hardware 700290786 Avaya Messaging Server Power Cord List 13 54.00$                  43.75% 30.60$                  
Hardware 700290794 Avaya Messaging Server Power Cord List 14 30.00$                  43.75% 17.00$                  
Hardware 700290802 Avaya Messaging Server Power Cord List 17 98.00$                  43.75% 55.54$                  
Hardware 700290836 Avaya Messaging Server Power Cord List 405 48.00$                  43.75% 27.20$                  
Hardware 700290844 Avaya Messaging Server Power Cord List 410 48.00$                  43.75% 27.20$                  
SMBS 700293095 IPO License Dongle-IP400 Feature Key-Serial 94.00$                  35.50% 61.08$                  
SMBS 700293905 IPO/B5800 Barrier Box 1U Panel 26.00$                  35.50% 16.90$                  
Hardware 700307283 Avaya Messaging Server Power Cord L405-R 48.00$                  43.75% 27.20$                  
OEM-Other HW/SW 700334030 Paging Speaker Drop-In Ceiling Tile 2'x2' 70V 101.00$                5.75% 95.91$                  
OEM-Other HW/SW 700336365 Video VSX 3000 QBRI System 6,565.00$             5.75% 6,233.92$             
Software 700338957 BCMR Desktop R2 Upgrade USB 1 to 5 User 4,325.00$             34.75% 2,843.23$             
Software 700338965 BCMR Desktop R2 Upgrade USB 5 to 10 User 6,730.00$             34.75% 4,424.26$             
Software 700338973 BCMR Desktop R2 Upgrade USB 1 to 10 User 10,140.00$           34.75% 6,665.97$             
Software 700342157 ECAS Software Upgrade R2.5 to Current 638.00$                34.75% 419.42$                
SMBS 700343460 IPO Essential Edition Embedded Messaging Media Card 836.00$                35.50% 543.26$                
OEM-Other HW/SW 700345077 Magic-on-Hold Sonorous Digital CD Player 612.00$                5.75% 581.14$                
OEM-Other HW/SW 700345465 ECAS Pollable Storage Unit III 16K Call Records 2,805.00$             5.75% 2,663.54$             
OEM-Other HW/SW 700345473 ECAS Pollable Storage Unit III 64K Call Records 2,890.00$             5.75% 2,744.25$             
OEM-Other HW/SW 700345481 ECAS Pollable Storage Unit III 224K Call Records 3,105.00$             5.75% 2,948.41$             
Software 700350192 Avaya Mailbox Manager IALX IAEBUS M5 2,500.00$             34.75% 1,643.48$             
Software 700350713 Converged Communications Server Software R3.0 45.00$                  34.75% 29.58$                  
Software 700350721 Converged Communications Server Software Upgrade 2.X to 3 45.00$                  34.75% 29.58$                  
Software 700354459 Meeting Exchange Stored Procedure Interface for CRS 2,515.00$             34.75% 1,653.35$             
Software 700354475 Converged Conference Viewer DTK 7,550.00$             34.75% 4,963.32$             
Software 700354541 Meeting Exchange CRS Application Software 13,085.00$           34.75% 8,602.00$             
OEM-Other HW/SW 700356447 1151C1 DCP Phone Power Unit with CAT 5 Cable 32.00$                  5.75% 30.39$                  
Hardware 700358898 512MB DIMM for x306 Server 200.00$                43.75% 113.34$                
Software 700364284 Meeting Exchange AWC Recording Analog 4 Ports 6,945.00$             34.75% 4,565.60$             
OEM-Other HW/SW 700365851 Video Enabled IP Softphone License 64.00$                  5.75% 60.77$                  
OEM-Other HW/SW 700372204 ECAS Essentials Software CD 1-Site 250 License 1,220.00$             5.75% 1,158.47$             
Software 700376528 AM Windows 2003SAK License STKR Avaya Server 600.00$                34.75% 394.44$                
OEM-Other HW/SW 700378904 Magic-on-Hold Messenger Digital Announcer w/MP3 Card 351.00$                5.75% 333.30$                
OEM-Other HW/SW 700380041 Magic-on-Hold Telink 1250i System High Speed Internet Dwnld 718.00$                5.75% 681.79$                
Hardware 700381254 Compact Flash 128MB RHS 160.00$                43.75% 90.68$                  
Hardware 700381585 Telephone Set 2420 Digital Voice Terminal Dark Gray RHS 985.00$                43.75% 558.22$                
Hardware 700381726 CallMaster V Icon Telephone Set Deep Gray 607D1 RHS 617.00$                43.75% 349.67$                
Hardware 700381759 Definity Attendant Console 2-Wire Black 302D1-B RHS 2,220.00$             43.75% 1,258.12$             
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Hardware 700381775 Definity Attendant Console 2-Wire Gray 302D1-B RHS 2,220.00$             43.75% 1,258.12$             
Hardware 700381783 Definity DSS Black 26C1-C-003 RHS 1,175.00$             43.75% 665.89$                
Hardware 700381809 Definity DSS Gray 26C1-C-323 RH 1,175.00$             43.75% 665.89$                
Hardware 700381817 Telephone Set 24 Button Expansion Module RHS 278.00$                43.75% 157.55$                
Hardware 700381973 Telephone Set 2402D Global Digital Voice Terminal RHS 268.00$                43.75% 151.88$                
Hardware 700381999 Telephone Set 2410 Global Digital Voice Terminal RHS 705.00$                43.75% 399.54$                
OEM-Other HW/SW 700383045 Replacement Wedge Stand N5 Telephone Sets Gray 2.66$                    5.75% 2.53$                    
Software 700383243 Meeting Exchange Groupware RTU License 20.00$                  34.75% 13.15$                  
OEM-Other HW/SW 700383318 Replacement Handset Cord 96XX 9 FT 6.12$                    5.75% 5.81$                    
OEM-Other HW/SW 700383326 Replacement Line Cord 96XX 8.51$                    5.75% 8.08$                    
OEM-Other HW/SW 700383375 Wall Mount 9620/08/11 and 94/9500 21.00$                  5.75% 19.94$                  
OEM-Other HW/SW 700383383 Wall Mount 9630/40/50/21/41 23.00$                  5.75% 21.84$                  
OEM-Other HW/SW 700383821 Replacement Handset Cord 96XX 25 FT 6.12$                    5.75% 5.81$                    
OEM-Other HW/SW 700383888 Wedge Stand 9630/40/50/21/41 21.00$                  5.75% 19.94$                  
SMBS 700385495 IPO/B5800 Phone Barrier Box (101V) 84.00$                  35.50% 54.59$                  
OEM-Other HW/SW 700391105 Polycom Camera Kit for PVX USB Camera & Headset 151.00$                5.75% 143.38$                
Hardware 700393390 Speech Synthesizer Circuit Pack TN725B RHS 6,915.00$             43.75% 3,918.86$             
Hardware 700393408 Facility Test Circuit Pack TN771DP RHS 2,910.00$             43.75% 1,649.15$             
Hardware 700393416 CO Trunk Circuit Pack TN2147C RHS 2,950.00$             43.75% 1,671.82$             
Hardware 700393424 12 Port ISDN BRI Line Circuit Pack TN2198 RHS 5,565.00$             43.75% 3,153.79$             
Hardware 700393523 120A CSU Cable 25FT RHS 52.00$                  43.75% 29.47$                  
Hardware 700393762 MM721 BRI Media Module 2,500.00$             43.75% 1,416.80$             
Hardware 700393812 Twisted Pair Cable Kit 100MBPS RHS 58.00$                  43.75% 32.87$                  
Hardware 700394471 CO Trunk Circuit Pack TN747B RHS 2,375.00$             43.75% 1,345.96$             
Hardware 700394497 Bus Terminator Circuit Pack AHF110 RHS 210.00$                43.75% 119.01$                
Hardware 700394513 CO Trunk Circuit Pack TN465C RHS 2,760.00$             43.75% 1,564.14$             
Hardware 700394554 Tie Trunk Circuit Pack TN760E RHS 1,265.00$             43.75% 716.90$                
Hardware 700394562 ISDN BRI Line Circuit Pack TN2185B RHS 4,765.00$             43.75% 2,700.41$             
Hardware 700394570 ISDN BRI Line Circuit Pack TN556D RHS 5,150.00$             43.75% 2,918.60$             
Hardware 700394646 24 Port Digital Line Circuit Pack TN2224CP RHS 5,410.00$             43.75% 3,065.95$             
Hardware 700394661 MM711 Analog Media Module RHS 1,600.00$             43.75% 906.75$                
Hardware 700394703 MM716 Analog Media Module 24 FXS RHS 3,000.00$             43.75% 1,700.16$             
Hardware 700394711 MM717 24 Port DCP Media Module RHS 3,495.00$             43.75% 1,980.68$             
Hardware 700394729 24 Port Analog Line Circuit Pack TN793CP RHS 4,220.00$             43.75% 2,391.55$             
Hardware 700394745 MM712 DCP Media Module RHS 2,335.00$             43.75% 1,323.29$             
Hardware 700394794 DS1 Interface TN464HP RHS 5,350.00$             43.75% 3,031.95$             
Hardware 700394802 DS1 Interface TN2464CP RHS 5,135.00$             43.75% 2,910.10$             
Hardware 700394950 G650 Media Gateway RHS 5,770.00$             43.75% 3,269.97$             
Hardware 700394992 Emergency Transfer Panel G3 RHS 1,380.00$             43.75% 782.07$                
Hardware 700395239 MM722 BRI 2 Port Media Module RHS 1,000.00$             43.75% 566.72$                
Hardware 700395445 120A CSU Cable 50 Feet RHS 97.00$                  43.75% 54.97$                  
Hardware 700396120 CM2.2.2 Linux Unity Software CD Upgrade 100.00$                43.75% 56.67$                  
Hardware 700397284 G600/G650 TDM LAN Cable Kit RHS 175.00$                43.75% 99.18$                  
Hardware 700402787 AM Monitor Flat Panel US with Power Cord RHS 721.00$                43.75% 408.60$                
Hardware 700403496 AM 4 Port Analog Card Type A US Kit RHS 962.00$                43.75% 545.18$                
Hardware 700403520 AM Keyboard US Type with Mouse RHS 60.00$                  43.75% 34.00$                  
Hardware 700403785 AM KVM Switch 2-Port with Cables RHS 75.00$                  43.75% 42.50$                  
Hardware 700403876 AM 12 Port Analog Card Kit Type A US RHS 4,785.00$             43.75% 2,711.75$             
Hardware 700403892 AM 8 Port DSE Card Kit RHS 5,005.00$             43.75% 2,836.43$             
Hardware 700403918 AM E1 Card Kit RHS 9,015.00$             43.75% 5,108.97$             
Hardware 700405541 AM H100 Bus Cable 3 Connector RHS 35.00$                  43.75% 19.84$                  
OEM-Other HW/SW 700405665 Replacement Term Bond Bridge for SBM24 6.65$                    5.75% 6.31$                    
Hardware 700406101 DS1 Loopback Jack 700A RHS 190.00$                43.75% 107.68$                
Hardware 700406127 Analog Music on Hold Interface RHS 165.00$                43.75% 93.51$                  
Hardware 700406267 S8300/S8400 CD/DVD ROM Drive RHS 350.00$                43.75% 198.35$                
Hardware 700406333 DS1 to Wall Field Cable 50FT RHS 145.00$                43.75% 82.17$                  
Hardware 700406341 DS1 to Wall Field Cable 75FT RHS 175.00$                43.75% 99.18$                  
Hardware 700406358 Media Gateway DC Power Cord RHS 145.00$                43.75% 82.17$                  
Hardware 700406366 Cable A25D 25FT RHS 58.00$                  43.75% 32.87$                  
Hardware 700406374 Cable A25D 50FT RHS 92.00$                  43.75% 52.14$                  
Hardware 700406390 Cable A25D 100FT RHS 175.00$                43.75% 99.18$                  
Hardware 700406408 Cable Assembly B25A 10FT RHS 35.00$                  43.75% 19.84$                  
Hardware 700406416 Cable Assembly B25A 25FT RHS 46.00$                  43.75% 26.07$                  
Hardware 700406432 Cable Assembly B25A 50FT RHS 87.00$                  43.75% 49.30$                  
Hardware 700406457 Cable Assembly B25A 100FT RHS 145.00$                43.75% 82.17$                  
Software 700406663 Meeting Exchange S6800 G.723 Codec License Support Qty. 10 595.00$                34.75% 391.15$                
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Hardware 700406747 Wire 1 PR 24 Gauge Spool 1000 RHS 58.00$                  43.75% 32.87$                  
Hardware 700407083 AM 3210R 512MB DIMM PC2700 Non-ECC FRU RHS 257.00$                43.75% 145.65$                
Hardware 700409030 APC Cable Lantronix-CPU DB9F-DB9F 3FT RHS 49.00$                  43.75% 27.77$                  
Hardware 700409048 APC Cable Lantronix-Switch DB9F-SB25M 4FT RHS 49.00$                  43.75% 27.77$                  
Hardware 700409071 APC Power Strip 5 Outlet 10 AMP RHS 99.00$                  43.75% 56.11$                  
Hardware 700409154 APC QT1/OLIC MDF Adapter Mounting Kit RHS 44.00$                  43.75% 24.94$                  
Hardware 700409162 APC Install Floor Mount Kit for 30U Cabinet RHS 642.00$                43.75% 363.83$                
Hardware 700409170 APC Filler Panel 19X1-3/4 RHS 39.00$                  43.75% 22.10$                  
Hardware 700409188 APC Small Blank Panel 19 X 3 1/2 IN RHS 54.00$                  43.75% 30.60$                  
Hardware 700409287 APC Bracket Mounting Ethernet Software RHS 25.00$                  43.75% 14.17$                  
Hardware 700409303 APC Tray Lantronix Mounting RHS 123.00$                43.75% 69.71$                  
Hardware 700409311 APC Tray DAT72 Tape Drive Mounting RHS 247.00$                43.75% 139.98$                
Hardware 700409329 APC Cover DAT72 Tape Drive Mounting RHS 222.00$                43.75% 125.81$                
Hardware 700409337 APC Panel DAT72 Tape Drive Mounting RHS 271.00$                43.75% 153.58$                
OEM-Other HW/SW 700409857 Replacement Power Cord Adapter IP Phone 9600 13.00$                  5.75% 12.34$                  
OEM-Other HW/SW 700409972 Handset Replacement AK1D Black RHS 31.00$                  5.75% 29.44$                  
OEM-Other HW/SW 700410004 Handset Replacement AK1D Dark Gray RHS 18.00$                  5.75% 17.09$                  
SMBS 700411184 IPO/B5800 Phone Status Software 2,625.00$             35.50% 1,705.82$             
Servers, Routers, WLAN, etc. 700412976 AWTS Rack Mount Kit RHS 55.00$                  10.75% 49.46$                  
Servers, Routers, WLAN, etc. 700413073 AWTS NET Link Voice Priority Server RHS 2,240.00$             10.75% 2,014.19$             
Servers, Routers, WLAN, etc. 700413107 AWTS Application Interface Gateway w/128 DS RHS 1,965.00$             10.75% 1,766.92$             
Servers, Routers, WLAN, etc. 700413164 AWTS Netlink Voice Priority Processor 10 RHS 561.00$                10.75% 504.45$                
Servers, Routers, WLAN, etc. 700413172 AWTS Netlink Voice Priority Processor 20 RHS 1,120.00$             10.75% 1,007.10$             
Hardware 700414527 AM Circuit Pack CYN24AP Int'l Remote Maintenance Board 350.00$                43.75% 198.35$                
Hardware 700415573 IP Phone 1600 Series 32 Button Module Black 147.00$                43.75% 83.31$                  
OEM-Other HW/SW 700415581 Replacement 1600 Series BM32 Cable 5.32$                    5.75% 5.05$                    
OEM-Other HW/SW 700415599 Replacement 1600 Series BM32 Bond Bridge 5.32$                    5.75% 5.05$                    
OEM-Other HW/SW 700415607 PoE Power Adapter for 1603 IP Phone 29.00$                  5.75% 27.54$                  
OEM-Other HW/SW 700415615 Wedge Stand Kit IP Phone 1603 Replacement Black 8.51$                    5.75% 8.08$                    
OEM-Other HW/SW 700415623 IP Phone 1608 Wall Mount Kit Black 16.00$                  5.75% 15.19$                  
OEM-Other HW/SW 700415631 IP Phone 1616 Wall Mount Black 16.00$                  5.75% 15.19$                  
OEM-Other HW/SW 700415649 Designation Labels 1608 IP Phone Qty. 50 37.00$                  5.75% 35.13$                  
OEM-Other HW/SW 700415656 Designation Labels 1616/32B Model Qty. 50 37.00$                  5.75% 35.13$                  
OEM-Other HW/SW 700415664 Designation Label Covers 1608 Replacement Qty. 10 5.32$                    5.75% 5.05$                    
OEM-Other HW/SW 700415672 Designation Label Covers 1616/32B Replacement Qty. 20 11.00$                  5.75% 10.45$                  
OEM-Other HW/SW 700415706 Designation Labels 1603 IP Phone Qty. 50 37.00$                  5.75% 35.13$                  
OEM-Other HW/SW 700415714 Flip Stand 1608 Replacement Black 8.51$                    5.75% 8.08$                    
OEM-Other HW/SW 700415722 Flip Stand 1616 Replacement Black 8.51$                    5.75% 8.08$                    
Hardware 700415730 12 Port ISDN BRI Line Circuit Pack TN2198BP 6,220.00$             43.75% 3,524.99$             
OEM-Other HW/SW 700416548 Replacement Handset 96XX 15.00$                  5.75% 14.24$                  
OEM-Other HW/SW 700416563 Replacement Stand 9630/40/50/21/41 Silver 15.00$                  5.75% 14.24$                  
OEM-Other HW/SW 700416571 Replacement Stand IP Phone SBM24 Silver 10.00$                  5.75% 9.50$                    
Hardware 700416837 CMS R13.1+ Standard Load Software CD 12.00$                  43.75% 6.80$                    
SMBS 700417215 IPO IP500 Legacy Card Carrier 158.00$                35.50% 102.67$                
SMBS 700417231 IPO/B5800 IP500 Extension Card Phone 8 1,040.00$             35.50% 675.83$                
SMBS 700417330 IPO/B5800 IP500 Extension Card Digital Station 8 578.00$                35.50% 375.61$                
SMBS 700417413 IPO/B5800 IP500 Trunk BRI 4 Universal 499.00$                35.50% 324.27$                
SMBS 700417421 IPO/B5800 IP500 Trunk BRI 8 Universal 836.00$                35.50% 543.26$                
SMBS 700417439 IPO/B5800 IP500 Trunk PRI Universal Single 999.00$                35.50% 649.19$                
SMBS 700417462 IPO/B5800 IP500 Trunk PRI Universal Dual 1,670.00$             35.50% 1,085.23$             
SMBS 700417470 IPO IP500 Software License Feature Key Mu-Law 21.00$                  35.50% 13.65$                  
SMBS 700417488 IPO IP500 Software License Feature Key A-Law 21.00$                  35.50% 13.65$                  
OEM-Other HW/SW 700418056 Polycom HDX Ceiling Microphone Array NAR CALA 1,040.00$             5.75% 987.55$                

OEM-Other HW/SW 700418155
Polycom HDX 4002 XL HD Executive Desktop 20 Display NAR CALA 
EMEA 12,125.00$           5.75% 11,513.52$           

OEM-Other HW/SW 700418189 Polycom HDX Ceiling Microphone Extension Kit NAR CALA 1,040.00$             5.75% 987.55$                
OEM-Other HW/SW 700418627 Polycom HDX 4001 Executive Desktop 20" Display NAR CALA 8,085.00$             5.75% 7,677.26$             
Non-Discountable 700418742 Polycom Software Activation Key with ACM VSX Line -$                      0.00% -$                      
Non-Discountable 700418759 Polycom Software Activation Key for ACM for V500 -$                      0.00% -$                      
Non-Discountable 700418767 Polycom MGC 50/100 Avaya Integration Key -$                      0.00% -$                      
Non-Discountable 700418775 Polycom MGC 25 Avaya Integration Key -$                      0.00% -$                      
OEM-Other HW/SW 700419831 Designation Label Covers 1603 Replacement QTY 10 5.32$                    5.75% 5.05$                    
OEM-Other HW/SW 700419849 APC Label TUV T-Mark Label 5.92$                    5.75% 5.62$                    
OEM-Other HW/SW 700422405 Polycom MGC RSS 2000 Video Recording and Streaming 11,970.00$           5.75% 11,366.34$           
OEM-Other HW/SW 700422454 Polycom HDX 9004 HD Codec with English Remote, P+C 4M LR 20,210.00$           5.75% 19,190.78$           
OEM-Other HW/SW 700422462 Polycom HDX 9002 HD Codec with English Remote 16,165.00$           5.75% 15,349.78$           
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OEM-Other HW/SW 700422470 Polycom HDX 9002 XL HD Package Includes English 22,230.00$           5.75% 21,108.91$           

OEM-Other HW/SW 700422512
Polycom Eagle Eye Main Camera, Compatible with HDX 9000 Series 
Includes 3M Cable 4,360.00$             5.75% 4,140.12$             

OEM-Other HW/SW 700422538 Polycom Cable Eagle Eye Camera Cbl, HDCI(M) to HDCI(M),10M 76.00$                  5.75% 72.17$                  
OEM-Other HW/SW 700422546 Polycom Cable, Eagle Eye Camera Cbl, HDCI(M) to HDCI(M),3M 52.00$                  5.75% 49.38$                  
OEM-Other HW/SW 700422553 Polycom Camera Cable, HDCI(M) to SVideo(M) and Mini DIN(M) 49.00$                  5.75% 46.53$                  
OEM-Other HW/SW 700422561 Polycom Camera Cable, HDCI(M) to Video(M) and DB9(M) 33.00$                  5.75% 31.34$                  

OEM-Other HW/SW 700422579
Polycom Camera Adapter Converts HDCI(M) to SVideo(M) and 
DB15(M) 34.00$                  5.75% 32.29$                  

OEM-Other HW/SW 700422587
Polycom Aux Power Supply Compatible with Power  Plus HDX 9000 
Series Eagle Eye Camera 126.00$                5.75% 119.65$                

OEM-Other HW/SW 700422595
Polycom HDX MICA Includes 1 Microphone Compatible with HDX 
9000 Series Includes 25 FT/7.6M Cable 436.00$                5.75% 414.01$                

OEM-Other HW/SW 700422603 Polycom Cable HDX Microphone Array Cable RJ45 WALTA(F) 26.00$                  5.75% 24.69$                  
OEM-Other HW/SW 700422611 Polycom Cable HDX Microphone Cable WALTA to WALTA, 15FT 15.00$                  5.75% 14.24$                  
OEM-Other HW/SW 700422629 Polycom Cable HDX Microphone Array Cbl WLTA to WLTA 25 FT 13.00$                  5.75% 12.34$                  
OEM-Other HW/SW 700422637 Polycom HDX 9000 Adapter for 2 X Phoenix Ports to 2 X RCA 23.00$                  5.75% 21.84$                  
OEM-Other HW/SW 700422645 Polycom HDX MP Plus 4 Site License HDX 9000 2,605.00$             5.75% 2,473.63$             
OEM-Other HW/SW 700422652 Polycom HDX MP Plus 8 Site License HDX 9000 5,210.00$             5.75% 4,947.25$             

OEM-Other HW/SW 700422660
Polycom HDX 6MBPS Data Rate Upgrade Allows for up to 6MBPS MP 
Video 1,730.00$             5.75% 1,642.75$             

OEM-Other HW/SW 700422686 Polycom HDX 4MBPS Data Rate Upg Allows for up to 4 MBPS 1,730.00$             5.75% 1,642.75$             
OEM-Other HW/SW 700422694 Polycom People On Content Option License 1,650.00$             5.75% 1,566.79$             
OEM-Other HW/SW 700422702 Polycom Quad BRI Module for HDX 9000 Series 1,300.00$             5.75% 1,234.44$             
OEM-Other HW/SW 700422710 Polycom T1/PRI Module for HDX 9000 Series 2,605.00$             5.75% 2,473.63$             
OEM-Other HW/SW 700422728 Polycom E1/PRI Module for HDX 9000 Series 2,605.00$             5.75% 2,473.63$             

OEM-Other HW/SW 700422736
Polycom Serial Network Module for HDX 9000 (V.35, RS449, RS350, 
with RS366) 1,300.00$             5.75% 1,234.44$             

OEM-Other HW/SW 700422744 Polycom Monitor Cable Connects DVI(M) to 5BNC(F) 40.00$                  5.75% 37.98$                  
OEM-Other HW/SW 700422751 Polycom Monitor Cable Connects DVI(M) to VGA(F) 56.00$                  5.75% 53.18$                  
OEM-Other HW/SW 700422769 Polycom Monitor Cable Connects DVI(M) to DVI(M) 59.00$                  5.75% 56.02$                  
OEM-Other HW/SW 700422777 Polycom Monitor Cable Connects DVI(M) to HDMI(M) 59.00$                  5.75% 56.02$                  

OEM-Other HW/SW 700422785
Polycom Cable HDX 9000 Adapter HDCI Port Breakout to 5-BNC(F) 
DB9(F) 50.00$                  5.75% 47.48$                  

OEM-Other HW/SW 700422819
Polycom HDX 9000 Bracket Hardware Convert HDX 9000 Series for 
Rack Mount 23.00$                  5.75% 21.84$                  

OEM-Other HW/SW 700422835 Polycom HDX 9000 Hardware Kit 71.00$                  5.75% 67.42$                  

OEM-Other HW/SW 700422843
Polycom HDX 9000 Remote Control for Use with HDX 9000 Series 
Codecs 208.00$                5.75% 197.51$                

OEM-Other HW/SW 700422900 Polycom MGC+100 40 Port @ 768K 94,985.00$           5.75% 90,194.79$           
OEM-Other HW/SW 700423353 ECAS Software Includes 5-Site & RSP 250 License 3,270.00$             5.75% 3,105.09$             
OEM-Other HW/SW 700423379 ECAS Software Includes 5-Site & RSP 500 License 4,730.00$             5.75% 4,491.46$             
OEM-Other HW/SW 700423387 ECAS Software Includes 5-Site & RSP 1,000 License 7,550.00$             5.75% 7,169.24$             
OEM-Other HW/SW 700423395 ECAS Software Includes 5-Site & RSP 2,500 License 9,680.00$             5.75% 9,191.83$             
OEM-Other HW/SW 700423403 ECAS Software Includes 5-Site & RSP 5,000 License 11,570.00$           5.75% 10,986.51$           
OEM-Other HW/SW 700423411 ECAS Software Includes 5-Site & RSP 10000 License 23,345.00$           5.75% 22,167.68$           
OEM-Other HW/SW 700423429 ECAS Software Includes 5-Site & RSP 20000 License 35,530.00$           5.75% 33,738.18$           
OEM-Other HW/SW 700423437 ECAS Software Multi-Site 5-Site License 2,285.00$             5.75% 2,169.76$             
OEM-Other HW/SW 700423445 ECAS Software Multi-Site 10-Site License 3,855.00$             5.75% 3,660.59$             
OEM-Other HW/SW 700423452 ECAS Software Multi-Site 25-Site License 9,135.00$             5.75% 8,674.31$             
OEM-Other HW/SW 700423460 ECAS Software Multi-Site 100-Site License 34,515.00$           5.75% 32,774.37$           
OEM-Other HW/SW 700423494 ECAS On-Line Directory License 691.00$                5.75% 656.15$                
OEM-Other HW/SW 700423866 Polycom Eagle Camera Bracket Global 130.00$                5.75% 123.44$                
OEM-Other HW/SW 700424401 Polycom HDX9000 Camera 10 APAC Not Japan Not China 4,390.00$             5.75% 4,168.61$             
OEM-Other HW/SW 700424922 Polycom V2IU 5300-ST10 NAR EMEA 9,975.00$             5.75% 9,471.95$             
OEM-Other HW/SW 700424997 Polycom RMX EMEA NA VRMX2288P E1/T1 Card-PSTN Audio 11,970.00$           5.75% 11,366.34$           
OEM-Other HW/SW 700425689 Polycom HDX VGA Cable Laptop Global 209.00$                5.75% 198.46$                
SMBS 700426216 IPO/B5800 IP500 Expansion Module Digital Station 30 1,190.00$             35.50% 773.31$                
SMBS 700426224 IPO/B5800 IP500 Expansion Module Phone 30 4,200.00$             35.50% 2,729.32$             
Software 700426240 CMS R13.1+ 100 Auxiliary Reason Codes CD 12.00$                  34.75% 7.89$                    
Hardware 700426661 Two 256MB Memory Modules 450.00$                43.75% 255.02$                
Hardware 700427420 AM 6-Position Ribbon Cable S3210R 25.00$                  43.75% 14.17$                  
OEM-Other HW/SW 700427495 SXGX Handset 1600 Series Replacement Black 13.00$                  5.75% 12.34$                  
OEM-Other HW/SW 700427503 Magic-on-Hold Messenger Digital Announcer w/ USB Port MP3 425.00$                5.75% 403.57$                
OEM-Other HW/SW 700427537 AM Modem Serial Multi-Tech 196.00$                5.75% 186.12$                
OEM-Other HW/SW 700427594 APC UPS Rack Mount 2200VA 115 VAC 2U 4,050.00$             5.75% 3,845.75$             
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OEM-Other HW/SW 700428147 APC OLIC Cable Assembly RHS 765.00$                5.75% 3,845.75$             
OEM-Other HW/SW 700428329 APC Cable Assembly SCSI Bus ENBC Transition Mod RHS 222.00$                5.75% 210.80$                
OEM-Other HW/SW 700428345 APC Cable Assembly Power Hard Disk Drive RHS 59.00$                  5.75% 56.02$                  
OEM-Other HW/SW 700428618 APC Rack Mount Kit for PG230 Rack Mountable System RHS 740.00$                5.75% 702.68$                
OEM-Other HW/SW 700428683 APC Fan Tray PG230 Rack Mountable RHS 173.00$                5.75% 164.28$                
OEM-Other HW/SW 700428691 APC Cable ENBC to I/O Card RHS 84.00$                  5.75% 79.76$                  
OEM-Other HW/SW 700428899 Replacement Adjustable Stand N5 Telephone Sets Black 7.98$                    5.75% 7.58$                    
SMBS 700429194 IPO IP500 Blanking Plate Kit 53.00$                  35.50% 34.44$                  
SMBS 700429202 IPO/B5800 IP500 Rack Mounting Kit 63.00$                  35.50% 40.94$                  
OEM-Other HW/SW 700429707 Handset Cord 9' 1600 Series Replacement Black 5.32$                    5.75% 5.05$                    
SMBS 700430150 IPO/B5800 IP500 Wall Mounting Kit 41.00$                  35.50% 26.64$                  
Servers, Routers, WLAN, etc. 700430416 AWTS 3645 Wireless Phone 872.00$                10.75% 784.10$                
Servers, Routers, WLAN, etc. 700430424 AWTS Single Charging Stand for 3641/3645 73.00$                  10.75% 65.64$                  
Servers, Routers, WLAN, etc. 700430432 AWTS Dual Charging Stand for 3641/3645 105.00$                10.75% 94.42$                  
Servers, Routers, WLAN, etc. 700430440 AWTS Quad Charger for 3641/3645 315.00$                10.75% 283.25$                
Servers, Routers, WLAN, etc. 700430457 AWTS Battery Pack Standard for 3641/3645 62.00$                  10.75% 55.75$                  
Servers, Routers, WLAN, etc. 700430465 AWTS Li-Lon Battery Pack Extended for 3641/3645 82.00$                  10.75% 73.73$                  
Servers, Routers, WLAN, etc. 700430473 AWTS Li-Lon Battery Pack Ultra for 3641/3645 100.00$                10.75% 89.92$                  
Servers, Routers, WLAN, etc. 700430481 AWTS Handset Belt Clip for 3641 32.00$                  10.75% 28.77$                  
Servers, Routers, WLAN, etc. 700430499 AWTS Handset Swivel Belt Clip for 3641 32.00$                  10.75% 28.77$                  
Servers, Routers, WLAN, etc. 700430507 AWTS Handset Belt Clip for 3645 32.00$                  10.75% 28.77$                  
Servers, Routers, WLAN, etc. 700430515 AWTS Handset Swivel Belt Clip for 3645 32.00$                  10.75% 28.77$                  
Servers, Routers, WLAN, etc. 700430549 AWTS Carrying Case for 3641/3645 Rugged Holster 50.00$                  10.75% 44.96$                  
Servers, Routers, WLAN, etc. 700430572 AWTS Cord Lanyard with Quick Disconnect 11.00$                  10.75% 9.89$                    
Servers, Routers, WLAN, etc. 700430580 AWTS Coiled Lanyard with Clothing Clip 11.00$                  10.75% 9.89$                    
Servers, Routers, WLAN, etc. 700430622 AWTS USB Cable for 3641/3645 Dual Charging Stand 50.00$                  10.75% 44.96$                  
Hardware 700430689 Meeting Exchange Server Recording Dell 2900 11,025.00$           43.75% 6,248.07$             
OEM-Other HW/SW 700430853 Faceplate Kit 9650 Gray without Labels Package of 25 170.00$                5.75% 161.43$                
OEM-Other HW/SW 700430895 Faceplate Kit 9650 Gray Cyrillic Labels Package of 25 170.00$                5.75% 161.43$                
OEM-Other HW/SW 700431034 Faceplate Kit 9650 Yellow Package of 25 745.00$                5.75% 707.43$                
OEM-Other HW/SW 700431042 Faceplate SBM24 Yellow Package of 25 558.00$                5.75% 529.86$                
OEM-Other HW/SW 700431083 Faceplate Kit 9650 Red Package of 25 745.00$                5.75% 707.43$                
OEM-Other HW/SW 700431091 Faceplate SBM24 Red Package of 25 558.00$                5.75% 529.86$                
OEM-Other HW/SW 700431133 Faceplate Kit 9650 Blue Package of 25 745.00$                5.75% 707.43$                
OEM-Other HW/SW 700431141 Faceplate SBM24 Blue Package of 25 558.00$                5.75% 529.86$                
OEM-Other HW/SW 700431331 Faceplate Kit 9650 Silver Package of 25 745.00$                5.75% 707.43$                
OEM-Other HW/SW 700431349 Faceplate SBM24 Silver Package of 25 558.00$                5.75% 529.86$                
OEM-Other HW/SW 700431380 Faceplate Kit 9650 White Package of 25 745.00$                5.75% 707.43$                
OEM-Other HW/SW 700431398 Faceplate SBM24 White Package of 25 558.00$                5.75% 529.86$                
SMBS 700431778 IPO/B5800 IP500 Extension Card Phone 2 263.00$                35.50% 170.91$                
OEM-Other HW/SW 700432800 Replacement 1600 Series 32B Flip Stand Black 8.51$                    5.75% 8.08$                    
Hardware 700432974 CM Branch Edition Disk-on-Key 100.00$                43.75% 56.67$                  
Hardware 700433014 CM R3.1.3 Linux Unity Software CD Upgrade 100.00$                43.75% 56.67$                  
Hardware 700433485 Meeting Exchange Mediant 200 8 Span Media Gateway 35,080.00$           43.75% 19,880.49$           
Hardware 700433493 Meeting Exchange Mediant 200 16 Span Media Gateway 50,110.00$           43.75% 28,398.28$           
OEM-Other HW/SW 700434210 Designation Labels Package 1603 IP Phone A4 Qty. 50 37.00$                  5.75% 35.13$                  
OEM-Other HW/SW 700434228 Designation Labels Package 1608 IP Phone A4 Qty. 50 37.00$                  5.75% 35.13$                  
OEM-Other HW/SW 700434236 Designation Labels Package 1616/32B Model A4 Qty. 50 37.00$                  5.75% 35.13$                  
OEM-Other HW/SW 700434681 UPS Extended Battery Module with 8-15KVA 96 120V 8,870.00$             5.75% 8,422.67$             
OEM-Other HW/SW 700434715 UPS On-Line 20KVA Tower with Internal Battery 120V 33,570.00$           5.75% 31,877.02$           
OEM-Other HW/SW 700434731 UPS Extended Battery Mod. 72 20KVA 12O/230V RHS 19,585.00$           5.75% 18,597.30$           
OEM-Other HW/SW 700434798 UPS Environmental Probe 213.00$                5.75% 202.26$                
OEM-Other HW/SW 700434897 1151D1 Power Terminal Power Supply with Category 5 Cable 32.00$                  5.75% 30.39$                  
OEM-Other HW/SW 700435597 ECAS Essentials Software CD 1-Site 50 License 851.00$                5.75% 808.08$                
Hardware 700435670 Meeting Exchange EMS Software and Server 43,495.00$           43.75% 24,649.43$           
OEM-Other HW/SW 700435902 ECAS Software Upgrade CD 250-500 License 1,460.00$             5.75% 1,386.37$             
OEM-Other HW/SW 700435910 ECAS Software Upgrade CD 500-1000 License 2,920.00$             5.75% 2,772.74$             
OEM-Other HW/SW 700436710 CAT 5 Ethernet Cable 1 FT 2.28$                    5.75% 2.17$                    
Hardware 700437924 Call Classifier Circuit Pack TN744FP 3,125.00$             43.75% 1,771.00$             
Hardware 700439250 MM710B E1/T1 Media Module 3,000.00$             43.75% 1,700.16$             

Hardware-9600 Series IP Telephone 700439268 BM12/SBM24 Button Module to 96XX Replacement Connector Cable 5.07$                    44.50% 2.83$                    
Software 700439755 Agent Deskphone 16CC Call Center Black License 350.00$                34.75% 198.35$                
Hardware 700445794 S8730 RAID Drive 600.00$                43.75% 340.03$                
Software 700445026 2GB (2x1GB) PC2-5300 Memory 768.00$                34.75% 435.24$                
Hardware 700445794 S8730 RAID Drive 600.00$                43.75% 340.03$                

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 273



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

OEM-Other HW/SW 700446370 96XX Amplified Speech Handset 212.00$                5.75% 201.31$                
OEM-Other HW/SW 700446388 16XX Amplified Speech Handset RHS 212.00$                5.75% 201.31$                
OEM-Other HW/SW 700446578 APC HP DL385 Disk Drive 146GB 1,085.00$             5.75% 1,030.28$             
OEM-Other HW/SW 700446586 APC HP 4GB PC2-5300 2x2GB MEM 1,875.00$             5.75% 1,780.44$             
OEM-Other HW/SW 700447675 S8300D Server 3,600.00$             5.75% 3,418.45$             
OEM-Other HW/SW 700447725 Replacement 16CC IP Phone Wedge Stand Black 8.51$                    5.75% 8.08$                    
OEM-Other HW/SW 700447923 APC Adapter HP PCI 4X LAN 1000 Base T 592.00$                5.75% 562.14$                
OEM-Other HW/SW 700447956 APC Power Supply 1000W with Wire Harness 8,640.00$             5.75% 8,204.27$             
OEM-Other HW/SW 700447964 APC Power Supply 810W without Wire Harness 8,390.00$             5.75% 7,966.88$             
OEM-Other HW/SW 700448038 APC Operator Line Interface 2 Card 24 Port 4,050.00$             5.75% 3,845.75$             
OEM-Other HW/SW 700448046 APC Operator Line Interface Card MDF Adapter 321.00$                5.75% 304.81$                
OEM-Other HW/SW 700448137 APC Enhanced Network Bus Controller 3,305.00$             5.75% 3,138.32$             
OEM-Other HW/SW 700448145 APC Enhanced Universal Trunk Card 3,850.00$             5.75% 3,655.84$             
OEM-Other HW/SW 700448152 APC Enhanced Network Bus Controller I/O Transition Mod 2,815.00$             5.75% 2,673.04$             
OEM-Other HW/SW 700448186 APC Digital Signal Processor 2 4:1 Card 2,765.00$             5.75% 2,625.56$             
OEM-Other HW/SW 700448194 APC Digital Signal Processor 2 1:1 Card 1,775.00$             5.75% 1,685.48$             
OEM-Other HW/SW 700448202 APC Digital Power Supply with Harness Redundant 271.00$                5.75% 257.33$                
OEM-Other HW/SW 700448210 APC Wire Harness Card File Digital Switch 296.00$                5.75% 281.07$                
OEM-Other HW/SW 700448228 APC Large Port Voice Card SCSI Terminator 271.00$                5.75% 257.33$                
OEM-Other HW/SW 700448236 APC Cable DSC to NBC Controller Shielded 148.00$                5.75% 140.54$                
OEM-Other HW/SW 700448244 APC Adapter 68HD Male X50 Male 59.00$                  5.75% 56.02$                  
OEM-Other HW/SW 700448251 APC Cable Lantronix Administration Terminal 15FT 59.00$                  5.75% 56.02$                  
OEM-Other HW/SW 700448269 APC Cable Lantronix Modem DB9F DB25M 15FT 59.00$                  5.75% 56.02$                  
OEM-Other HW/SW 700448277 APC Floppy Drive 1.44MB 3.5 IN 592.00$                5.75% 562.14$                
OEM-Other HW/SW 700448319 APC DL 385/C8000 146GB Disk Drive 1,480.00$             5.75% 1,405.36$             
OEM-Other HW/SW 700448343 APC Ethernet Switch 8 Port 10/100 Base T 296.00$                5.75% 281.07$                
OEM-Other HW/SW 700448350 APC UPS Rack Mount 2200VA 230V AC 2U 2,960.00$             5.75% 2,810.72$             
OEM-Other HW/SW 700448384 APC Operator Line Interface Card I/O Mod. 987.00$                5.75% 937.22$                
OEM-Other HW/SW 700448392 APC Enhanced Universal Trunk Card I/O Mod. 691.00$                5.75% 656.15$                
OEM-Other HW/SW 700448400 APC Power Supply for PG230 Rack Mountable System 8,295.00$             5.75% 7,876.67$             
OEM-Other HW/SW 700448418 APC Power Supply w/Redundant PG230 Rack Mountable Sys. 16,785.00$           5.75% 15,938.51$           
OEM-Other HW/SW 700448426 APC UPS Rack Mount 3000VA 100 VAC 2U 5,035.00$             5.75% 4,781.08$             
Hardware 700448731 Meeting Exchange Conference Server WIN2003 RHS 12,260.00$           43.75% 6,947.97$             
Hardware 700448749 Meeting Exchange Conference Server WIN2003 and SQL2005 18,365.00$           43.75% 10,407.79$           
Hardware 700448756 Meeting Exchange Conference Server 4G WIN2003 RHS 13,520.00$           43.75% 7,662.04$             
SMBS 700449473 IPO/B5800 IP500 Expansion Module Analog Trunk 16 2,630.00$             35.50% 1,709.07$             
SMBS 700449507 IPO/B5800 IP500 Expansion Module Phone 16 2,785.00$             35.50% 1,809.80$             
Hardware 700450596 UC S8500C Power Cord US 9.12$                    43.75% 5.17$                    
Hardware 700450604 UC USB Modem V.92 56K 253.00$                43.75% 143.38$                
Hardware 700450620 UC Two 1GB DIMMS S8500C 1,350.00$             43.75% 765.07$                
OEM-Other HW/SW 700451057 APC Assembly PDS2 Card Cage with Backplane 5/6 5,100.00$             5.75% 4,842.80$             
OEM-Other HW/SW 700451065 APC Assembly PDS2 Power Supply 5/6 9,550.00$             5.75% 9,068.38$             
OEM-Other HW/SW 700451073 APC Assembly PDS2 DC Fan Tray RHS 824.00$                5.75% 782.44$                
OEM-Other HW/SW 700451081 APC Assembly PDS2 Redundant Power Supply 5/6 19,400.00$           5.75% 18,421.63$           
Hardware 700451172 USB Modem MT9234ZBA V.92 56K 247.00$                43.75% 139.98$                
Hardware 700451230 Power Adapter for 1600 Series IP Phones 5V US 8.89$                    43.75% 5.04$                    
OEM-Other HW/SW 700452105 Faceplate 9610 Gray with Labels Package of 25 319.00$                5.75% 302.91$                
OEM-Other HW/SW 700452139 Faceplate 9650 Gray with Button Labels Package of 25 479.00$                5.75% 454.84$                
Hardware 700452485 AM Speech NMS Card Kit CG6060162L2TE 10,340.00$           43.75% 5,859.87$             
Hardware 700452550 CM4 JITC CD Linux Servers New System 100.00$                43.75% 56.67$                  
Hardware 700453871 41510 Second Power Supply 350.00$                43.75% 198.35$                
Hardware 700453889 MM714B Analog 4+4 Media Module 1,000.00$             43.75% 566.72$                
Hardware 700454135 Two 1GB DIMM for S8510 700.00$                43.75% 396.70$                
Hardware 700457245 AM 8-Port KVM Switch F1DA108Z US 763.00$                43.75% 432.41$                
Hardware 700457286 AM KVM Cable F1D9400-06 Dual-Port PS/2 41.00$                  43.75% 23.24$                  
Hardware 700457302 S8730 Server UC MM MSS-Standard Availability 5,510.00$             43.75% 3,122.62$             
Hardware 700457310 S8730 Server UC MM MN MSS-High Availability 8,020.00$             43.75% 4,545.08$             
Hardware 700457328 S8730 Server UC One-X Speech 6,015.00$             34.75% 3,954.22$             
Hardware 700457559 AM 4 Port Analog Card US Type S8730PCI-E 900.00$                43.75% 510.05$                
Hardware 700457575 AM 12 Port Analog Card US Type S8730PCI-E 4,785.00$             43.75% 2,711.75$             
Hardware 700457609 AM T1 Card Kit S8730 PCI-E 8,015.00$             43.75% 4,542.25$             
Hardware 700457617 AM E1 Card Kit S8730 PCI-E 9,015.00$             43.75% 5,108.97$             
Hardware 700457633 UC NMS 6060 One-X Speech S8730 PCI-X 10,340.00$           43.75% 5,859.87$             
Software 700458045 MN R5.2 Application License and Media Basic New License 1,500.00$             34.75% 986.09$                

Software 700458094
MN R5.2 Application License and Media Enhanced Upgrade R2/R3 
Enhanced License 63,035.00$           34.75% 41,438.82$           
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Software 700458110
MN R5.2 Application License and Media Enhanced Upgrade R2/3 
Enhanced License 16,135.00$           34.75% 10,607.05$           

Software 700458250
MN R5.2 Application License and Media Enhanced Upgrade Basic 
without MM License 63,035.00$           34.75% 41,438.82$           

SMBS 700458649 IPO IP500 BRI S0 Converter Cable 53.00$                  35.50% 34.44$                  
Hardware 700458938 Meeting Exchange CMS 9000 Universal Card Slot Filler Plate 634.00$                43.75% 359.30$                
Hardware 700458946 Meeting Exchange CMS 9000 Control Card Slot Filler Plate 849.00$                43.75% 481.14$                
Hardware 700458953 Meeting Exchange S6800 New Power Cable Kit 339.00$                43.75% 192.12$                
Hardware 700458961 Meeting Exchange S6800 New Starter SIP G.729 81,955.00$           43.75% 46,445.44$           
Hardware 700458979 Meeting Exchange S6800 New Starter SIP G.723.1 81,955.00$           43.75% 46,445.44$           
Hardware 700458987 Meeting Exchange S6800 New Starter SIP G.726 81,955.00$           43.75% 46,445.44$           
Hardware 700459142 Meeting Exchange CMS 9000 14 Slot Shelf 27,055.00$           43.75% 15,332.58$           
Hardware 700459159 Meeting Exchange S6800 SCC-III Adapter Box 1,930.00$             43.75% 1,093.77$             
Hardware 700459175 Meeting Exchange S6800 New Air Filter 744.00$                43.75% 421.64$                
Hardware 700459183 Meeting Exchange S6800 New Fan Assembly 4,895.00$             43.75% 2,774.09$             
Hardware 700459290 HP-UX 11i Update for 3.0.3 SRK 50.00$                  43.75% 28.34$                  
Hardware 700459472 80 Channel Daughterboard for G450 2,800.00$             43.75% 1,586.81$             
Hardware 700459498 G450 Power Supply 1,000.00$             43.75% 566.72$                
Hardware 700460538 EM200 Branch Expansion Unit 750.00$                43.75% 425.04$                
Hardware 700461908 APC Switch to CSU Cable (DB15-RJ45) 61.00$                  43.75% 34.57$                  
Hardware-9600 Series IP Telephone 700462518 IP Phone Button Module for 9600 Series Models Grey 218.00$                44.50% 121.90$                
Hardware-9600 Series IP Telephone 700462526 9600 SBM24 Button Model without Faceplate 218.00$                44.50% 121.90$                
Hardware 700462724 CM4.0.2 JITC Load 732 CD New System 100.00$                43.75% 56.67$                  
Hardware 700462732 CM4.0.2 JITC Load 732 CD Upgrade System 100.00$                43.75% 56.67$                  
Hardware 700462864 CMM-SA R4.0.2 Software CD-ROM 100.00$                43.75% 56.67$                  
Hardware 700463482 Facility Test Circuit Pack TN771DP - Non GSA 2,910.00$             43.75% 1,649.15$             
Hardware 700463490 CO Trunk Circuit Pack TN747B - Non GSA 2,375.00$             43.75% 1,345.96$             
Hardware 700463508 Bus Terminator Circuit Pack AHF110 - Non GSA 235.00$                43.75% 133.18$                
Hardware 700463516 Digital Line Circuit Pack TN2224CP - Non GSA 5,410.00$             43.75% 3,065.95$             
Hardware 700463524 24 Port Analog Line Circuit Pack TN793CP - Non GSA 4,220.00$             43.75% 2,391.55$             
Hardware 700463532 S8300D Server - Non GSA 3,600.00$             43.75% 2,040.19$             
Hardware 700463904 APC Quad Digital Trunk Card 2 2,170.00$             43.75% 1,229.78$             
Hardware 700463938 UC Windows 2003SAK R2 License Sticker Avaya Server 600.00$                43.75% 340.03$                
Hardware 700464282 CM4.0.4 Linux Unity Software CD New System 100.00$                43.75% 56.67$                  
Hardware 700464290 CM4.0.4 Linux Unity Software CD Upgrade 100.00$                43.75% 56.67$                  
Hardware 700464506 USB Modem USR5637-OEM 56K ROHS 6 247.00$                43.75% 139.98$                
Hardware 700464621 CM3.1.5 Linux Unity Software CD Upgrade 100.00$                43.75% 56.67$                  
OEM-Other HW/SW 700465289 PW9130 1000 120V Rack with SNMP Card 1,885.00$             5.75% 1,789.94$             
OEM-Other HW/SW 700465297 PW9130 1000 230V Rack with SNMP Card 2,000.00$             5.75% 1,899.14$             
OEM-Other HW/SW 700465305 PW9130 1500 120V Rack with SNMP Card 2,440.00$             5.75% 2,316.95$             
OEM-Other HW/SW 700465412 PW9130 1500 230V Rack with SNMP Card 2,795.00$             5.75% 2,654.04$             
OEM-Other HW/SW 700465420 PW9130 3000 120V Rack with SNMP Card 4,525.00$             5.75% 4,296.80$             
OEM-Other HW/SW 700465438 PW9130 3000 230V Rack with SNMP Card 4,685.00$             5.75% 4,448.73$             
OEM-Other HW/SW 700465453 9130 1000 VA Extended Battery Module 1,005.00$             5.75% 954.32$                
OEM-Other HW/SW 700465461  9130 1500 VA Extended Battery Module 1,170.00$             5.75% 1,111.00$             
OEM-Other HW/SW 700465487 9130 2000-3000 VA Extended Battery Module 1,390.00$             5.75% 1,319.90$             
OEM-Other HW/SW 700465503 9130 BDM for 700-1500VA Rack Mount 120V 680.00$                5.75% 645.71$                
OEM-Other HW/SW 700465529 9130 BDM for 700-1500VA Rack Mount 230V 680.00$                5.75% 645.71$                
Hardware 700465685 Modular Messaging HP DL385 72GB 15K SAS Disk Drive 700.00$                43.75% 396.70$                
Hardware 700465701 CM2.2.3 Linux Unity Software CD New System 100.00$                43.75% 56.67$                  
Hardware 700465719 CM2.2.3 Linux Unity Software CD Upgrade 100.00$                43.75% 56.67$                  
OEM-Other HW/SW 700465750 AK1G-2001 Replacement Handset 15.00$                  5.75% 14.24$                  
Hardware 700466014 DS1 Interface TN464HP - Non GSA 5,350.00$             43.75% 3,031.95$             
Servers, Routers, WLAN, etc. 700466071 DECT RBS Ceiling Mounting Kit 10PK 51.00$                  10.75% 45.86$                  
Servers, Routers, WLAN, etc. 700466105 DECT 3720 Handset 203.00$                10.75% 182.54$                
Servers, Routers, WLAN, etc. 700466139 DECT 3725 Handset 355.00$                10.75% 319.21$                
Servers, Routers, WLAN, etc. 700466295 DECT Handset Advanced Charger Kit North America Region 477.00$                10.75% 428.92$                
Servers, Routers, WLAN, etc. 700466329 DECT 3725 Multi Battery Charger 781.00$                10.75% 702.27$                
Servers, Routers, WLAN, etc. 700466337 DECT Handset 3725 Swivel Belt Clip 33.00$                  10.75% 29.67$                  
Servers, Routers, WLAN, etc. 700466451 DECT Radio Base Station Power Supply US 112.00$                10.75% 100.71$                
Servers, Routers, WLAN, etc. 700466493 DECT AIWS Basic 1,165.00$             10.75% 1,047.56$             
Servers, Routers, WLAN, etc. 700466535 DECT Radio Base Station Directional Dual Antenna 335.00$                10.75% 301.23$                
Servers, Routers, WLAN, etc. 700466543 DECT Radio Base Station Directional Single Antenna 223.00$                10.75% 200.52$                
Servers, Routers, WLAN, etc. 700466550 DECT Radio Base Station Omni-Directional Single Antenna 223.00$                10.75% 200.52$                
Servers, Routers, WLAN, etc. 700466568 DECT Handset 3720 Basic Belt Clip 5.00$                    10.75% 4.50$                    
Servers, Routers, WLAN, etc. 700466576 DECT Radio Base Station Standard Antenna Kit 10PK 391.00$                10.75% 351.58$                
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Hardware 700466618 MM714B Analog 4+4 Media Module - Non-GSA 1,000.00$             43.75% 566.72$                
Hardware 700466626 MM711 Analog Media Module - Non-GSA 1,600.00$             43.75% 906.75$                
Hardware 700466634 MM710B E1/T1 Media Module - Non-GSA 3,000.00$             43.75% 1,700.16$             
Hardware 700466642 MM716 Analog Media Module 24FXS - Non-GSA 3,000.00$             43.75% 1,700.16$             
Servers, Routers, WLAN, etc. 700466683 DECT 3720 Handset Battery Pack 33.00$                  10.75% 29.67$                  
Servers, Routers, WLAN, etc. 700466691 DECT 3725 Handset Battery Pack 33.00$                  10.75% 29.67$                  
Hardware 700466774 APC Switch to CM Cable (DB15-50 Pin) 89.00$                  34.75% 58.51$                  
OEM-Other HW/SW 700466808 Analog SIP Gateway 2-FXO 2-FXS 372.00$                5.75% 353.24$                
OEM-Other HW/SW 700466816 Analog SIP Gateway 4-FXO 4-FXS 670.00$                5.75% 636.21$                
OEM-Other HW/SW 700466824 Analog SIP Gateway 8-FXO 689.00$                5.75% 654.25$                
OEM-Other HW/SW 700466832 SIP Gateway 1E1/T1 4FXO 4 FXS 3,585.00$             5.75% 3,404.20$             
Hardware 700466857 Meeting Exchange Enhanced Common Server Conf. No TPM 10,020.00$           43.75% 5,678.52$             
Hardware 700466873 Meeting Exchange Common Server WIN2003 No TPM 12,260.00$           43.75% 6,947.97$             
Hardware 700466899 Meeting Exchange Common Server WIN2003 SQL2005 No TPM 18,365.00$           43.75% 10,407.79$           
Hardware 700466915 Meeting Exchange Common Server 4G WIN2003 No TPM 13,520.00$           43.75% 7,662.04$             
Hardware 700466949 Meeting Exchange 8 Span M2K 35,080.00$           43.75% 19,880.49$           
Hardware 700466956 Meeting Exchange 16 Span M2K 50,110.00$           43.75% 28,398.28$           
Hardware 700467012 Meeting Exchange 2 Span TP260A/60 9,720.00$             43.75% 5,508.51$             
Hardware 700467020 Meeting Exchange 8 Span TP260A/240 22,750.00$           43.75% 12,892.85$           
Hardware 700467137 Meeting Exchange Universal Card Slot Plate CMS 9000 634.00$                43.75% 359.30$                
Hardware 700467145 Meeting Exchange Control Card Slot Plate CMS 9000 849.00$                43.75% 481.14$                
Hardware 700467152 Meeting Exchange New Power  Cable Kit S6800 339.00$                43.75% 192.12$                
Hardware 700467160 Meeting Exchange New Starter S6800 SIP G.729 81,955.00$           43.75% 46,445.44$           
Hardware 700467178 Meeting Exchange New Starter S6800 SIP G.723.1 81,955.00$           43.75% 46,445.44$           
Hardware 700467186 Meeting Exchange New Starter S6800 SIP G.726 81,955.00$           43.75% 46,445.44$           
Hardware 700467194 Meeting Exchange New Starter S6800 SIP G.711 78,195.00$           43.75% 44,314.57$           
Hardware 700467202 Meeting Exchange Shelf Control Card III S6800 77,840.00$           43.75% 44,113.39$           
Hardware 700467210 Meeting Exchange Media Processing Card MPCIV S6800 81,860.00$           43.75% 46,391.60$           
Hardware 700467228 Meeting Exchange 14 Slot Shelf CMS 9000 27,055.00$           43.75% 15,332.58$           
Hardware 700467236 Meeting Exchange SCC-III Adapter Box S6800 1,930.00$             43.75% 1,093.77$             
Hardware 700467244 Meeting Exchange New Air Filter S6800 744.00$                43.75% 421.64$                
Hardware 700467251 Meeting Exchange New Fan Assembly S6800 4,895.00$             43.75% 2,774.09$             
Hardware 700467285 Meeting Exchange Audio Conference Software Express R1.5 CD 175.00$                43.75% 99.18$                  
Hardware 700467467 Meeting Exchange Bridge Talk Manual and CD 14.00$                  43.75% 7.93$                    
Hardware 700467475 Meeting Exchange Hard Copy Bridge Talk Guide 26.00$                  43.75% 14.73$                  
Hardware 700467541 Meeting Exchange US Local Kit 30.00$                  43.75% 17.00$                  
Hardware 700467558 Meeting Exchange TP6310/DS3 55,120.00$           43.75% 31,237.54$           
Hardware 700467566 Meeting Exchange TP6310/3DS3 130,290.00$         43.75% 73,837.79$           
Hardware 700467574 Meeting Exchange 8 Port KVM Switch 2,360.00$             43.75% 1,337.46$             
Hardware 700467582 Meeting Exchange Cable KVM Switch 262.00$                43.75% 148.48$                
Hardware 700467608 Meeting Exchange PCI LAN Card 215.00$                43.75% 121.84$                
Hardware 700467624 Meeting Exchange S6100 Common Server No TPM 10,020.00$           43.75% 5,678.52$             
Hardware 700467848 Meeting Exchange EMS Server with Software 43,495.00$           43.75% 24,649.43$           
Hardware 700467863 Meeting Exchange S6800 DC Power Supply 5,440.00$             43.75% 3,082.95$             
Hardware 700467871 Meeting Exchange S6800 Power  Cable Kit -48VDC 339.00$                43.75% 192.12$                
Hardware 700467889 Meeting Exchange 2005 SQL CD 6,545.00$             43.75% 3,709.17$             
Hardware 700467897 Meeting Exchange Orchestration Lotus CD R1.0.5 10.00$                  43.75% 5.67$                    
Hardware 700467921 Meeting Exchange Software Only EMS CD 28,085.00$           43.75% 15,916.30$           
Hardware 700467939 Meeting Exchange SQL 2000 to 2005 Upgrade CD 6,340.00$             43.75% 3,593.00$             
Hardware 700467947 Meeting Exchange Self Registration CD 25,165.00$           43.75% 14,261.48$           
Hardware 700467954 Meeting Exchange Avaya Web Conference 4 Port Analog Card 1,500.00$             43.75% 850.08$                
Hardware 700467962 Meeting Exchange Avaya Web Conference 24 Port T1 Card 7,015.00$             43.75% 3,975.53$             
Hardware 700467970 Meeting Exchange Avaya Web Conference 30 Port E1 Card 7,015.00$             43.75% 3,975.53$             
Hardware 700467988 Meeting Exchange DTK Conference Manager CD 15,100.00$           43.75% 8,557.45$             
Hardware 700467996 Meeting Exchange Conference VWR DTK CD 7,550.00$             43.75% 4,278.73$             
OEM-Other HW/SW 700468648 TELECT 8 Position DSX3 Patch Panel 193.00$                5.75% 183.27$                
OEM-Other HW/SW 700468655 TELECT 4 Port DSX3 Module 668.00$                5.75% 634.31$                
OEM-Other HW/SW 700468671 Mediant 1000 DIG Module - 1 Span 2,700.00$             5.75% 2,563.84$             
OEM-Other HW/SW 700468689 Mediant 1000 DIG Module - 2 Span 4,380.00$             5.75% 4,159.11$             
OEM-Other HW/SW 700468697 Mediant 1000 DIG Module - 4 Span 8,980.00$             5.75% 8,527.13$             
OEM-Other HW/SW 700468705 Mediant 1000 Analog Module - 4 Port 391.00$                5.75% 371.28$                
OEM-Other HW/SW 700468713 Mediant 1000 Spare AC Power Supplely FRU 373.00$                5.75% 354.19$                
OEM-Other HW/SW 700468721 Mediant 1000 Spare Fan Tray FRU 280.00$                5.75% 265.88$                
OEM-Other HW/SW 700468739 Mediant 1000 1 T1/E1 SIP Gateway System 5,660.00$             5.75% 5,374.56$             
OEM-Other HW/SW 700468747 Mediant 1000 2 T1/E1 SIP Gateway System 7,575.00$             5.75% 7,192.98$             
OEM-Other HW/SW 700468754 Mediant 1000 3 T1/E1 SIP Gateway System 10,695.00$           5.75% 10,155.64$           

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 276



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

OEM-Other HW/SW 700468762 Mediant 1000 4 T1/E1 SIP Gateway System 12,865.00$           5.75% 12,216.20$           
OEM-Other HW/SW 700468770 Mediant 1000 4 Port Analog SIP Gateway System 2,415.00$             5.75% 2,293.21$             
OEM-Other HW/SW 700468788 Mediant 1000 12 Port Analog SIP Gateway System 2,825.00$             5.75% 2,682.53$             
OEM-Other HW/SW 700468796 Mediant 1000 24 Port Analog SIP Gateway System 4,525.00$             5.75% 4,296.80$             
Hardware 700469240 MM R5.X DVD RAM Media 15.00$                  43.75% 8.50$                    
Hardware 700469273 G430 Media Gateway 1,500.00$             43.75% 850.08$                
Software 700469281 MX G.711 Codec License S6800 with SUPT Q10 295.00$                34.75% 193.93$                
Software 700469299 MX G.729 Codec License S6800 with SUPT Q10 495.00$                34.75% 325.41$                
Software 700469307 MX G.723.1 Codec License S6800 with SUPT Q10 595.00$                34.75% 391.15$                
Software 700469315 MX G.726 Codec License S6800 with SUPT Q10 445.00$                34.75% 292.54$                
Software 700469323 MX G.722 Codec License S6800 Q10 566.00$                34.75% 372.08$                
Hardware 700469968 Button Module DBM32 for 1400 Series 157.00$                43.75% 88.97$                  
OEM-Other HW/SW 700470016 UPS On-Line 8KVA Tower with 64 Battery 120V 17,190.00$           5.75% 16,323.09$           
OEM-Other HW/SW 700470024 UPS On-Line 12KVA Tower with 64 Battery 120V 20,995.00$           5.75% 19,936.20$           
Hardware 700470396 G650 AC/DC Power Supply 655A RHS 6/6 NGS 3,995.00$             43.75% 2,264.04$             
Hardware 700470453 One-X Speech Quad Card Kit 10,375.00$           43.75% 5,879.71$             
Servers, Routers, WLAN, etc. 700471527 DECT Avaya In building Wireless Server Standard 3,955.00$             10.75% 3,556.31$             
Servers, Routers, WLAN, etc. 700471535 DECT Avaya In Building Wireless Server Open App. Protocol 4,060.00$             10.75% 3,650.73$             
Servers, Routers, WLAN, etc. 700471543 DECT Avaya In Building Wireless Server Enterprise Mgmt. 8,625.00$             10.75% 7,755.55$             
Servers, Routers, WLAN, etc. 700471550 DECT Avaya In Building Wireless Server Spare Universal PSU 100.00$                10.75% 89.92$                  
Servers, Routers, WLAN, etc. 700471568 DECT SARI Certificate 40.00$                  10.75% 35.97$                  
Servers, Routers, WLAN, etc. 700471576 DECT Handset Leather Case 3720 45.00$                  10.75% 40.46$                  
Servers, Routers, WLAN, etc. 700471584 DECT Handset Leather Case 3725 89.00$                  10.75% 80.03$                  
Servers, Routers, WLAN, etc. 700471592 DECT 372x Spare Headset Plug 5 Pack 40.00$                  10.75% 35.97$                  
OEM-Other HW/SW 700471956 APC PG230RM Ethernet Kit with Mounting 790.00$                5.75% 750.16$                
Hardware 700472343 G650 Media Gateway - Non GSA 5,770.00$             43.75% 3,269.97$             
Hardware 700472376 Avaya Aura MBT 5.2.1 DVD 50.00$                  43.75% 28.34$                  
OEM-Other HW/SW 700472400 APC SRK Lantronix SCS400 V2.0/5 9.87$                    5.75% 9.37$                    
OEM-Other HW/SW 700472681 APC Quad E1 Coax Adapter ROHS 6/6 346.00$                5.75% 328.55$                
OEM-Other HW/SW 700472715 APC Quad MDF Adapter ROHS 6/6 247.00$                5.75% 234.54$                
OEM-Other HW/SW 700472756 APC Large Port Voice 2 Card Enhanced 2,010.00$             5.75% 1,908.63$             
SMBS 700472871 IPO/B5800 Expansion RJ45/RJ45 2M Yellow 21.00$                  35.50% 13.65$                  
SMBS 700472889 IPO/B5800 IP500 Expansion Card 4 Port 1,040.00$             35.50% 675.83$                
OEM-Other HW/SW 700473739 APC Internet Protocol Telephony Card 2,075.00$             5.75% 1,970.36$             
OEM Contact Center Software 700473853 NICE 12 Channel Branch Channel Extension Logger License 10,480.00$           28.00% 7,602.19$             
OEM Contact Center Software 700473861 NICE 16 Channel Branch Channel Extension Logger License 12,475.00$           28.00% 9,049.37$             
OEM Contact Center Software 700473879 NICE 20 Channel Branch Channel Extension Logger License 13,675.00$           28.00% 9,919.85$             
OEM Contact Center Software 700473887 NICE 24 Channel Branch Channel Extension Logger License 14,970.00$           28.00% 10,859.24$           
OEM Contact Center Software 700473895 NICE 28 Channel Branch Channel Extension Logger License 16,470.00$           28.00% 11,947.34$           
OEM Contact Center Software 700473903 NICE 32 Channel Branch Channel Extension Logger License 18,965.00$           28.00% 13,757.21$           
OEM Contact Center Software 700473911 NICE 36 Channel Branch Channel Extension Logger License 21,460.00$           28.00% 15,567.08$           
OEM Contact Center Software 700473929 NICE 4 Channel Branch Channel Extension Logger License 7,785.00$             28.00% 5,647.24$             
OEM Contact Center Software 700473937 NICE 40 Channel Branch Channel Extension Logger License 22,960.00$           28.00% 16,655.18$           
OEM Contact Center Software 700473945 NICE 44 Channel Branch Channel Extension Logger License 25,455.00$           28.00% 18,465.06$           
OEM Contact Center Software 700473952 NICE 48 Channel Branch Channel Extension Logger License 27,950.00$           28.00% 20,274.93$           
OEM Contact Center Software 700473960 NICE 8 Channel Branch Channel Extension Logger License 8,685.00$             28.00% 6,300.10$             
OEM Contact Center Software 700473978 NICE Hot Swap Redundant Power Supply License 2,000.00$             28.00% 1,450.80$             
OEM Contact Center Software 700473986 NICE 50000 HRS Hot Swap RAID1 License 5,990.00$             28.00% 4,345.15$             
OEM-Other HW/SW 700474372 APC Quad Twisted Pair I/O Mod ROHS 6/6 1,010.00$             5.75% 959.06$                
OEM-Other HW/SW 700474380 APC Quad Coax I/O Mod ROHS 6/6 987.00$                5.75% 937.22$                
OEM-Other HW/SW 700474398 APC IPTC I/O Mod 987.00$                5.75% 937.22$                
OEM-Other HW/SW 700474430 APC IPTC Backplane Adapter 346.00$                5.75% 328.55$                
OEM-Other HW/SW 700475536 Polycom CMA 5000+ 500 Devices 43,685.00$           5.75% 41,481.91$           
OEM-Other HW/SW 700475585 Polycom CMA 5000 Redundant Appliance 26,040.00$           5.75% 24,726.77$           
OEM-Other HW/SW 700475593 Polycom CMA 4000+ 200 Devices 17,640.00$           5.75% 16,750.39$           
OEM-Other HW/SW 700475601 Polycom CMA 4000 100 Device License 10,500.00$           5.75% 9,970.47$             
OEM-Other HW/SW 700475619 Polycom CMA 4000 100 Device License 7,395.00$             5.75% 7,022.06$             
SMBS 700476005 IPO IP500 V2 Control Unit 683.00$                35.50% 443.84$                
SMBS 700476021 IPO/B5800 IP500 V2 Combination Card BRI 631.00$                35.50% 410.05$                
SMBS 700476039 IPO IP500 V2 Extension Card ETR 6 526.00$                35.50% 341.81$                
Software 700476245 AES 4.2.2 Software Only Media 30.00$                  34.75% 19.72$                  
Hardware 700476344 Avaya Aura R5.2.1 New Software CD 100.00$                43.75% 56.67$                  
Hardware 700476351 Avaya Aura R5.2.1 Upgrade Software CD 100.00$                43.75% 56.67$                  
Hardware 700476385 20 Channels DSP Daughterboard 1,000.00$             43.75% 566.72$                
Hardware 700476393 G430 Media Gateway - Non GSA 1,500.00$             43.75% 850.08$                
Hardware 700476401 EM200 Branch Expansion Unit - Non GSA 750.00$                43.75% 425.04$                
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Hardware 700476419 Branch Gateway Memory Kit 1,500.00$             43.75% 850.08$                
Software 700477094 CM Messaging R6 Media Kit 45.00$                  34.75% 29.58$                  
Hardware 700477136 One-X Portal R5.2.1 Application CD 14.00$                  43.75% 7.93$                    
Software 700477185 MM R5.2 MAS Media with OS Exchange Domino Store S8730 15.00$                  34.75% 9.86$                    
Software 700477219 MM R5.2 MAS Media with OS Avaya Store S8730 15.00$                  34.75% 9.86$                    
Software 700477227 MM R5.2 MSS Media Kit for Avaya Server 15.00$                  34.75% 9.86$                    
Software 700477284 One-X Speech R5.2 Boot Media with 2003R2 S8730 15.00$                  34.75% 9.86$                    
Software 700477300 MM R5.2 Single Server with Web Client WSO App. Media 15.00$                  34.75% 9.86$                    
Software 700477318 One-X Speech R5.2 Application Media 15.00$                  34.75% 9.86$                    
Software 700477839 One-X Attendant R3 Client User Software CD 15.00$                  34.75% 9.86$                    
SMBS 700478068 IPO DVD Text-To-Speech Set 20.00$                  35.50% 13.00$                  
Hardware 700478308 S8800 Server Power Supply 675 Watts 395.00$                43.75% 223.85$                
Software 700478803 MM R5.2 MAS Media with OS Exchange Domino Store S8730 15.00$                  34.75% 9.86$                    
Software 700478811 MM R5.2 MAS Media with OS Avaya Store S8730 15.00$                  34.75% 9.86$                    

Software 700478829
MM R5.2 Boot Media Domino Exchange Sup OLA Web Client WSO 
8730 15.00$                  34.75% 9.86$                    

Software 700478837 MM R5.2 OS Boot Media Avaya Store Sup OLA Avaya Store 8730 15.00$                  34.75% 9.86$                    
Software 700478845 One-X Speech R5.2 Boot Media with 2003R2 S8730 15.00$                  34.75% 9.86$                    
Hardware 700478902 S8800 MM MAS Miscellaneous Components Kit 80.00$                  43.75% 45.34$                  
Hardware 700479090 One-X Speech NMS CG 6565 Dual Card Kit 8,020.00$             43.75% 4,545.08$             
Hardware 700479108 One-X Speech NMS CG 6565 Quad Card Kit 12,780.00$           43.75% 7,242.67$             
Hardware 700479314 Avaya One-X Client Enablement Svcs R6.X Server OS AP DVD 30.00$                  43.75% 17.00$                  
Servers, Routers, WLAN, etc. 700479454 DECT 3740 Handset 568.00$                10.75% 510.74$                
Servers, Routers, WLAN, etc. 700479462 DECT 3749 Handset 1,645.00$             10.75% 1,479.17$             
Servers, Routers, WLAN, etc. 700479496 DECT 37xx Handset Rack Mount Charger 720.00$                10.75% 647.42$                
Servers, Routers, WLAN, etc. 700479504 DECT 3740 Multi Battery Charger 915.00$                10.75% 822.76$                
Servers, Routers, WLAN, etc. 700479512 DECT 374x Headset Microphone on Boom 725.00$                10.75% 651.92$                
Servers, Routers, WLAN, etc. 700479520 DECT 374x Headset Industry 949.00$                10.75% 853.33$                
Servers, Routers, WLAN, etc. 700479538 DECT 374x Headset Adapter Industry 502.00$                10.75% 451.40$                
Servers, Routers, WLAN, etc. 700479546 DECT Handset Leather Case 374x 134.00$                10.75% 120.49$                
Servers, Routers, WLAN, etc. 700479553 DECT 374x Handset Basic Belt Clip 28.00$                  10.75% 25.18$                  
Servers, Routers, WLAN, etc. 700479561 DECT 374x Handset Swivel Belt Clip 33.00$                  10.75% 29.67$                  
Hardware 700479637 909A Universal Coupler AC/DC 525.00$                43.75% 297.53$                
SMBS 700479645 IPO/B5800 Power Supply 24V 2.5A Earthed Kit 156.00$                35.50% 101.37$                
SMBS 700479702 IPO IP500 V2 System SD Card A-Law 53.00$                  35.50% 34.44$                  
SMBS 700479710 IPO IP500 V2 System SD Card Mu-Law 53.00$                  35.50% 34.44$                  
Hardware 700479777 Avaya Aura Session R5.2.1 New Software CD 100.00$                43.75% 56.67$                  
Hardware 700479785 Avaya Aura Session R5.2.1 Upgrade Software CD 100.00$                43.75% 56.67$                  
OEM-Other HW/SW 700479835 APC S8800 Server 146GB 10K SAS Drive 489.00$                5.75% 464.34$                
Hardware 700479892 S8800 MM MSS Miscellaneous Components Kit 80.00$                  43.75% 45.34$                  
Hardware 700480338 CM4.0.5 Linux Unity Software CD New System 100.00$                43.75% 56.25$                  
Hardware 700480346 CM4.0.5 Linux Unity Software CD Upgrade 100.00$                43.75% 56.67$                  
Hardware 700480353 Session 4.0.2 Software CD New System 100.00$                43.75% 56.67$                  
Hardware 700480361 Session 4.0.2 Software CD Upgrade 100.00$                43.75% 56.67$                  
Hardware-9600 Series IP Telephone 700480635 IP Phone 9641G w/o Faceplate 684.00$                44.50% 382.47$                
Hardware-9600 Series IP Telephone 700480643 Button Module 12 Button for Models 9608, 11, 21, 41 182.00$                44.50% 101.77$                
Servers, Routers, WLAN, etc. 700480940 AWTS 364x Single/Dual Slot Desktop Charger Power Supply Global 53.00$                  10.75% 47.66$                  
Servers, Routers, WLAN, etc. 700480957 AWTS 364x Quad Charger Power Supply Global 53.00$                  10.75% 47.66$                  
Servers, Routers, WLAN, etc. 700480965 AWTS 364x AVPP/Application Power Supply 78.00$                  10.75% 70.14$                  
Software 700500034 IQ R5.0.1 Full Application Software Package 39.00$                  34.75% 25.64$                  
Software 700500036 IQ R5.0.1 Full Software Package Data Collection Host 20.00$                  34.75% 13.15$                  
Hardware 700500046 AES 6 Hardware Bundle Media 300.00$                43.75% 170.02$                
Software 700500047 AES 6 Software Only Media 30.00$                  34.75% 19.72$                  
Software 700500048 AES 6 TSAPI SDK Media 4,000.00$             34.75% 2,629.58$             
Software 700500049 AES 6 Aura Bundle Media 300.00$                34.75% 197.22$                
OEM-Other HW/SW 700500077 APC PG230RM Enhanced Single Mode Power Supply 4,145.00$             5.75% 3,935.96$             
OEM-Other HW/SW 700500080 APC PG230RM Enhanced Redundant Power Supply 6,280.00$             5.75% 5,963.29$             
OEM-Other HW/SW 700500087 APC North American Power Cord 11.00$                  5.75% 10.45$                  
Hardware 700500165 IQ R5.0.1 Turnkey Utilities 20.00$                  43.75% 11.33$                  
Hardware 700500188 AES 5.2.1 Hardware Bundle Media 300.00$                43.75% 170.02$                
Software 700500189 AES 5.2.1 Software Only Media 30.00$                  34.75% 19.72$                  
Hardware 700500196 AES 4.2.4 Hardware Bundle Media DVD 300.00$                43.75% 170.02$                
Software 700500197 AES 4.2.4 Software Only Media CD 30.00$                  34.75% 19.72$                  
Software 700500198 AES 4.2.4 TSAPI SDK Media CD 4,000.00$             34.75% 2,629.58$             
OEM-Other HW/SW 700500377 Video Conference Manager R6.0 Enterprise License 178,350.00$         5.75% 169,355.59$         
Software 700500408 Messaging R6.0 Media for Avaya SP Server 15.00$                  34.75% 9.71$                    
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OEM-Other HW/SW 700500417 APC Access Server 8 Port Lantronix SLC8 3,490.00$             5.75% 3,313.99$             
Hardware 700500443 Midsize APP 1950V3 PerC6I RAID Battery 175.00$                43.75% 99.18$                  
SMBS 700500528 IPO DVD R6.0 User/Admin Set Mtce Replacement 20.00$                  35.50% 6.95$                    
OEM Contact Center Software 700500678 NICE Media Physical Delivery Install Site 300.00$                28.00% 217.62$                
SMBS 700500698 IPO IP500 Expansion Module DS30A Digital Set RJ21 3,965.00$             35.50% 1,378.18$             
SMBS 700500699 IPO IP500 Expansion Module DS16A Digital Set RJ21 2,410.00$             35.50% 837.69$                
Hardware-9600 Series IP Telephone 700500723 Faceplate Kit 9621G/9641G 25 Pack 208.00$                44.50% 116.31$                
Hardware-9600 Series IP Telephone 700500726 IP Phone 9608/9611G Replacement Stand 15.00$                  44.50% 8.39$                    
OEM-Other HW/SW 700500725 IP Phone Single Port PoE Injector SPPoE-1A 40.00$                  5.75% 37.98$                  
Hardware-9600 Series IP Telephone 700500726 IP Phone 9608/9611G Replacement Stand 15.00$                  44.50% 8.39$                    
Hardware 700500727 Button Module 12 Replacement Stand 16.00$                  43.75% 9.07$                    
Hardware-9600 Series IP Telephone 700500728 9641G Call Center Faceplate Adaptation Kit (Package of 25) 253.00$                44.50% 141.47$                
Servers, Routers, WLAN, etc. 700500730 Linux EMS Server 27,950.00$           10.75% 25,132.47$           
Servers, Routers, WLAN, etc. 700500731 M3K AC Chassis 9,315.00$             10.75% 8,375.99$             
Hardware 700500751 Admin Tools R6.0 CD 50.00$                  43.75% 28.34$                  
SMBS 700500758 IPO IP500 Extension Card TCM-8 Digital Station 8 578.00$                35.50% 375.61$                
Servers, Routers, WLAN, etc. 700500841 DECT 3740 Handset Battery Pack 112.00$                10.75% 100.71$                
Servers, Routers, WLAN, etc. 700500842 DECT 3749 Handset Battery Pack 134.00$                10.75% 120.49$                
Servers, Routers, WLAN, etc. 700500843 DECT 3749 Battery Pack Opener 36.00$                  10.75% 32.37$                  
Hardware-9600 Series IP Telephone 700500869 IP Phone 9601 Replacement Stand 15.00$                  44.50% 8.39$                    
Servers, Routers, WLAN, etc. 700500879 DECT 374x Headset Adapter QD 167.00$                10.75% 150.17$                
OEM-Other HW/SW 700500892 APC ACC Server 8 Port Lantronix SLC8 Kit 3,590.00$             5.75% 3,408.95$             
Hardware-9600 Series IP Telephone 700500907 9601 Wall Mount 20.00$                  44.50% 11.18$                  
Servers, Routers, WLAN, etc. 700500930 M3K Active T3 Rear Transition Mod 4,660.00$             10.75% 4,190.24$             
Servers, Routers, WLAN, etc. 700500931 M3K Active STM1/OC3 Rear Transition Mod 4,660.00$             10.75% 4,190.24$             
Servers, Routers, WLAN, etc. 700500932 M3K Standby Rear Transition Mod 4,660.00$             10.75% 4,190.24$             
Servers, Routers, WLAN, etc. 700500933 M3K TP6310/1 T3 51,240.00$           10.75% 46,074.69$           
Servers, Routers, WLAN, etc. 700500934 M3K TP6310/3 T3 102,485.00$         10.75% 92,153.87$           
Servers, Routers, WLAN, etc. 700500935 M3K Alarm Board 1,445.00$             10.75% 1,299.33$             
Servers, Routers, WLAN, etc. 700500936 M3K Air Filter 87.00$                  10.75% 78.23$                  
Servers, Routers, WLAN, etc. 700500940 M3K Fan Module 1,210.00$             10.75% 1,088.02$             
Servers, Routers, WLAN, etc. 700500941 M3K AC Power Entry Module 1,435.00$             10.75% 1,290.34$             
Servers, Routers, WLAN, etc. 700500942 M3K AC Power Supply Module 1,120.00$             10.75% 1,007.10$             
Servers, Routers, WLAN, etc. 700500943 M3K Optical Transceiver SFP OC-3 Small 389.00$                10.75% 349.79$                
SMBS 700500948 IPO IP500 V2 System SD Card Norstar 53.00$                  35.50% 34.44$                  
Hardware 700500961 Avaya Aura R6.0.1 Media DVD 50.00$                  43.75% 28.34$                  
OEM-Other HW/SW 700500965 APC R5.0 Agent/Server Software Media 597.00$                5.75% 566.89$                
OEM-Other HW/SW 700500966 APC R5.0 Supervisor Software Media 131.00$                5.75% 124.39$                
Software 700501025 CMS R14.1 Software CD R3 18.00$                  34.75% 11.83$                  
Software 700501026 CMS R14.1 EXP Auxiliary Reason Codes CD R3 18.00$                  34.75% 11.83$                  
Hardware 700501048 MM717 24 Port DCP Media Module - Non GSA 3,495.00$             43.75% 1,980.68$             
Software 700501053 IQ 5.1.1 Full Application Software Package 39.00$                  34.75% 25.64$                  
Software 700501054 IQ 5.1.1 Turnkey Utilities 39.00$                  34.75% 25.64$                  
Software 700501055 IQ R5.1.1 S8800 MR10M RAID Tool Media 39.00$                  34.75% 25.64$                  
Software 700501056 IQ R5.1.1 Upgrade Media Kit Turnkey System 39.00$                  34.75% 25.64$                  
OEM Contact Center Software 700501119 NICE NPX Mini Board 2,280.00$             28.00% 1,653.91$             
OEM Contact Center Software 700501120 NICE NPX Multi Coupler Kit 2,850.00$             28.00% 2,067.39$             
OEM Contact Center Software 700501121 NICE RTS Box Accessory for Full DPX 715.00$                28.00% 518.66$                
Hardware 700501181 HP DL360G7 Server for Enterprise 7,115.00$             43.75% 4,032.20$             
Hardware 700501182 DL360G7 Spare Power Supply 460WAC 750.00$                43.75% 425.04$                
Hardware 700501183 R610 Spare Power Supply 502WAC 750.00$                43.75% 425.04$                
Servers, Routers, WLAN, etc. 700501200 DECT Radio Base Station Outdoor Housing V2 731.00$                10.75% 657.31$                
Servers, Routers, WLAN, etc. 700501201 DECT Radio Base Station Pole Mounting Kit V2 152.00$                10.75% 136.68$                
Servers, Routers, WLAN, etc. 700501216 DECT Site Survey Kit V2 with Battery 2,840.00$             10.75% 2,553.71$             
Servers, Routers, WLAN, etc. 700501217 DECT Site Survey Kit V2 without Battery 1,825.00$             10.75% 1,641.03$             
Servers, Routers, WLAN, etc. 700501218 DECT Site Survey Kit V2 SPR Battery 862.00$                10.75% 775.11$                
Servers, Routers, WLAN, etc. 700501219 DECT Site Survey Kit V2 SPR Charger 431.00$                10.75% 387.55$                
OEM Contact Center Software 700501222 NICE RTS Box Accessory Full Duplex 715.00$                28.00% 518.66$                
OEM Contact Center Software 700501223 NICE Dual Tape Drives 1,600.00$             28.00% 1,160.64$             
OEM Contact Center Software 700501224 NICE Upgrade to Single Tape Drives 1,920.00$             28.00% 1,392.77$             
OEM Contact Center Software 700501225 NICE Redundant Logger Hot Standby Support 4,000.00$             28.00% 2,901.60$             
OEM Contact Center Software 700501226 NICE Expand Logger with Redundant Logger Hot Standby 4,800.00$             28.00% 3,481.92$             
OEM Contact Center Software 700501227 NICE Upgrade to Dual Tape Drives 6,230.00$             28.00% 4,519.24$             
OEM Contact Center Software 700501228 NICE Maximum HDD Size No RAID 13,175.00$           28.00% 9,557.15$             
OEM Contact Center Software 700501229 NICE Recording Logger Hot Standby Support 15,970.00$           28.00% 11,584.64$           
OEM Contact Center Software 700501230 NICE Maximum HDD Size Hot Swap RAID Resilience 16,770.00$           28.00% 12,164.96$           
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OEM Contact Center Software 700501231 NICE Expand Logger with Recording Logger Hot Standby 19,165.00$           28.00% 13,902.29$           
OEM Contact Center Software 700501232 NICE 216 Analog Recording Channels 107,800.00$         28.00% 78,198.12$           
OEM Contact Center Software 700501233 NICE 240 Analog Recording Channels 115,785.00$         28.00% 83,990.44$           
OEM Contact Center Software 700501234 NICE 216 Digital Extension Recording Channels 141,570.00$         28.00% 102,694.88$         
OEM Contact Center Software 700501235 NICE 240 Digital Extension Recording Channels 151,480.00$         28.00% 109,883.59$         
OEM Contact Center Software 700501236 NICE 264 Digital Extension Recording Channels 162,080.00$         28.00% 117,572.83$         
OEM-Other HW/SW 700501237 Paging UTI1 Universal Telephone Interface w/ Rack Panel Kit 553.00$                5.75% 525.11$                
OEM Contact Center Software 700501238 NICE 216 Seat Channels Digital Extension 432 Stereo 171,685.00$         28.00% 124,540.30$         
OEM Contact Center Software 700501239 NICE 288 Digital Extension Recording Channels 173,430.00$         28.00% 125,806.12$         
OEM Contact Center Software 700501240 NICE 312 Digital Extension Recording Channels 185,570.00$         28.00% 134,612.48$         
OEM Contact Center Software 700501241 NICE 240 Seat Digital Extension 480 Stereo Recording Channels 188,850.00$         28.00% 136,991.79$         
OEM Contact Center Software 700501242 NICE 336 Digital Extension Recording Channels 198,560.00$         28.00% 144,035.42$         
OEM Contact Center Software 700501243 NICE 360 Digital Extension Recording Channels 212,455.00$         28.00% 154,114.86$         
OEM Contact Center Software 700501244 NICE 384 Digital Extension Recording Channels 227,330.00$         28.00% 164,905.18$         
OEM Contact Center Software 700501245 NICE 408 Digital Extension Recording Channels 240,970.00$         28.00% 174,799.64$         
OEM Contact Center Software 700501246 NICE 432 Digital Extension Recording Channels 257,835.00$         28.00% 187,033.51$         
OEM Contact Center Software 700501247 NICE 480 Digital Extension Recording Channels 273,495.00$         28.00% 198,393.27$         
Hardware 700501248 DL360G7 Spare APC HDD 146GB 10K SAS 1,085.00$             43.75% 614.89$                
Hardware 700501249 DL360G7 Spare HDD 146GB 15K SAS 1,560.00$             43.75% 884.08$                
SMBS 700501250 94/95XX Replacement Handset Charcoal Gray 14.00$                  35.50% 9.10$                    
OEM Contact Center Software 700501272 NICE Additional Sentinel Server Software 1,500.00$             28.00% 1,088.10$             
OEM Contact Center Software 700501273 NICE Media Encryption Basic with Key Management 34,935.00$           28.00% 25,341.85$           
OEM Contact Center Software 700501274 NICE Software Based Speaker Separation 149,725.00$         28.00% 108,610.52$         
Hardware 700501321 R610 FRU 4GB DIMM 1,040.00$             43.75% 589.39$                
Hardware 700501324 DL360G7 FRU RAID Battery 650MAH 530.00$                43.75% 300.36$                
Hardware 700501325 R610 FRU RAID Battery 530.00$                43.75% 300.36$                
Hardware 700501368 G450 160 Channel DSP Daughterboard 5,010.00$             43.75% 2,839.26$             
OEM-Other HW/SW 700501388 9130 BDM for 3000VA Rack Mount 120V 1,480.00$             5.75% 1,405.36$             
OEM-Other HW/SW 700501389 9130 BDM for 3000VA Rack Mount 230V 1,480.00$             5.75% 1,405.36$             
Hardware-9600 Series IP Telephone 700501430 IP Phone 9621G (TAA) 649.00$                43.75% 367.80$                
Hardware-9600 Series IP Telephone 700501431 IP Phone 9641G (TAA) 684.00$                43.75% 387.64$                
SMBS 700501442 IPO R8.0+ Unified Communications Module 3,150.00$             35.50% 2,046.99$             
Servers, Routers, WLAN, etc. 700501480 DECT AIWS R2 Basic 1,165.00$             10.75% 1,047.56$             
Servers, Routers, WLAN, etc. 700501481 DECT AIWS R2 Basic+ 1,775.00$             10.75% 1,596.07$             
Servers, Routers, WLAN, etc. 700501482 DECT AIWS R2 Standard 3,955.00$             10.75% 3,556.31$             
Servers, Routers, WLAN, etc. 700501483 DECT AIWS R2 Open Application Protocol 4,060.00$             10.75% 3,650.73$             
Servers, Routers, WLAN, etc. 700501484 DECT AIWS R2 Enterprise Management 8,625.00$             10.75% 7,755.55$             
Hardware 700501492 Avaya Aura MBT 5.2.1 V2 DVD 50.00$                  43.75% 28.34$                  
Software 700501497 3650 Server 2X2GB Memory 331.00$                34.75% 217.60$                
Software 700501503 IQ MD1220 Cable 103.00$                34.75% 67.71$                  
Software 700501504 Messaging R6.0.1 Media Avaya SP Server 3HDD DVD 15.00$                  34.75% 9.86$                    
SMBS 700501510 IPO IP500 V2 Control Unit TAA 683.00$                35.50% 443.84$                
SMBS 700501511 IPO IP500 Expansion Module Analog Trunk 16 TAA 2,630.00$             35.50% 1,709.07$             
SMBS 700501512 IPO IP500 Extension Card Digital Station 8 TAA 578.00$                35.50% 375.61$                
SMBS 700501513 IPO IP500 V2 Combination Card ATM TAA 631.00$                35.50% 410.05$                
SMBS 700501514 IPO IP500 Trunk PRI Universal Single TAA 999.00$                35.50% 649.19$                
SMBS 700501515 IPO IP500 Trunk BRI 4 Unit TAA 499.00$                35.50% 324.27$                
SMBS 700501516 IPO IP500 Expansion Module Digital Station 16 TAA 2,410.00$             35.50% 1,566.11$             
SMBS 700501517 IPO IP500 Trunk PRI Universal Dual TAA 1,670.00$             35.50% 1,085.23$             
SMBS 700501518 IPO IP500 VCM 32 TAA 946.00$                35.50% 614.75$                
Software 700501519 IQ R5.2 Full Application Software Package 40.00$                  34.75% 26.30$                  
Software 700501520 IQ R5.2 Turnkey Utilities 40.00$                  34.75% 26.30$                  
Software 700501521 IQ R5.2 RAID Tool Media 40.00$                  34.75% 26.30$                  
Software 700501522 IQ R5.2 Upgrade Media Kit Turnkey System 40.00$                  34.75% 26.30$                  
Hardware 700501530 Avaya B159 Analog Conference Phone 874.00$                43.75% 495.31$                
Hardware 700501533 Avaya B149 Analog Conference Phone 728.00$                43.75% 412.57$                
Hardware 700501534 Avaya B100 Series Power Adapter 126.00$                43.75% 71.41$                  
Hardware 700501536 Avaya B100 Series Wall Mounting Bracket 49.00$                  43.75% 27.77$                  
Hardware 700501537 Avaya B100 Series PA System Interface Box 388.00$                43.75% 219.89$                
Hardware 700501538 Avaya B100 Series Memory Card 2GB 68.00$                  43.75% 38.54$                  

Hardware 700501539
Avaya B100 Series Expansion Microphones 1 Pair for Conference 
Phones 291.00$                43.75% 164.92$                

Hardware 700501541 Avaya B100 Series Analog Line and Power Cable 7.5M 97.00$                  43.75% 54.97$                  
Hardware 700501542 Avaya B100 Series Power Extension Cable 7.5M 97.00$                  43.75% 54.97$                  
Hardware 700501543 Avaya B100 Series Analog/Power Extension Cable 97.00$                  43.75% 54.97$                  
Hardware 700501551 Avaya B100 Series Power Cable Connection 7.5M 68.00$                  43.75% 38.54$                  
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Hardware 700501552 Avaya B100 Series Ethernet Network Cable 6.5M 68.00$                  43.75% 38.54$                  
Hardware 700501553 Avaya B100 Mobile Phone Cable 3.5MM 68.00$                  43.75% 38.54$                  
Hardware 700501554 Avaya B100 Series Video Cable 1.5M 97.00$                  43.75% 54.97$                  
Software 700501563 AACC R6.2 DVD 200.00$                34.75% 131.48$                
SMBS 700501585 IPO IP500 DS16B RJ45 2,365.00$             35.50% 1,536.87$             
SMBS 700501586 IPO IP500 DS30B RJ45 3,895.00$             35.50% 2,531.12$             
OEM-Other HW/SW 700501588 Polycom RMX CALA EMEA NA VRMX2710HDR 70,145.00$           5.75% 66,607.50$           
OEM-Other HW/SW 700501592 Polycom RMX CALA EMEA NA VRMX2715HDR 98,705.00$           10.75% 93,727.18$           
OEM-Other HW/SW 700501596 Polycom RMX CALA EMEA NA VRMX2720HDR 127,270.00$         10.75% 120,851.61$         
OEM-Other HW/SW 700501600 Polycom RMX CALA EMEA NA VRMX2730HDR 184,395.00$         10.75% 175,095.73$         
OEM-Other HW/SW 700501604 Polycom RMX CALA EMEA NA VRMX2745HDR 270,080.00$         10.75% 256,459.53$         
OEM-Other HW/SW 700501608 Polycom RMX CALA EMEA NA VRMX2760HDR 355,765.00$         10.75% 337,823.33$         
OEM-Other HW/SW 700501612 Polycom RMX CALA EMEA NA VRMX1505HDR 36,125.00$           10.75% 34,303.17$           
OEM-Other HW/SW 700501616 Polycom RMX CALA EMEA NA VRMX1510HDR 63,425.00$           10.75% 60,226.40$           
OEM-Other HW/SW 700501620 Polycom RMX CALA EMEA NA VRMX1515HDR 90,725.00$           10.75% 86,149.62$           
OEM-Other HW/SW 700501624 Polycom RMX CALA EMEA NA VRMX1520HDR 118,030.00$         10.75% 112,077.60$         
OEM-Other HW/SW 700501631 Polycom RMX CALA EMEA NA VRMX1588P 6,300.00$             10.75% 5,982.28$             
OEM-Other HW/SW 700501644 Polycom VBP NA 1456-10445-001 7.56$                    10.75% 7.18$                    
OEM-Other HW/SW 700501647 Polycom VBP CALA NA 2583-22563-001 6,300.00$             10.75% 5,982.28$             
OEM-Other HW/SW 700501651 Polycom VBP CALA NA 2583-22563-002 9,030.00$             10.75% 8,574.61$             
OEM-Other HW/SW 700501655 Polycom VBP CALA NA 2583-23542-001 37,175.00$           10.75% 35,300.22$           
OEM-Other HW/SW 700501659 Polycom VBP CALA NA 2583-62562-001 1,765.00$             10.75% 1,675.99$             
OEM-Other HW/SW 700501666 Polycom VBP 2583-62565-001 1,260.00$             10.75% 1,196.46$             
OEM-Other HW/SW 700501668 Polycom VBP CALA NA 2583-62565-002 1,175.00$             10.75% 1,115.74$             
OEM-Other HW/SW 700501671 Polycom VBP CALA NA 5150-23505-001 3,150.00$             10.75% 2,991.14$             
OEM-Other HW/SW 700501685 Avaya Video Camera 300 TAA Compliant 7,965.00$             10.75% 7,563.32$             
Software 700501713 Messaging R6.0.1 Media Avaya SP Server 4HDD DVD 15.00$                  34.75% 9.86$                    
Hardware 700501715 AAEP 6.0 Hardware Bundle Media 128.00$                43.75% 72.54$                  
Software 700501756 MM R5.2 MAS Media with OS Exchange Domino Store DL360 160.00$                34.75% 105.18$                
Software 700501757 MM R5.2 MAS Media with OS Avaya Store DL360 160.00$                34.75% 105.18$                

Software 700501758
MM R5.2 Boot Media Domino Exchange SUPOLA Web Client WSO 
DL360 15.00$                  34.75% 9.86$                    

Software 700501759 MM R5.2 OS Boot Media Avaya Store SUPOLA Avaya DL360 15.00$                  34.75% 9.86$                    
Software 700501761 One-X Speech R5.2 Boot Media with 2003R2 DL360 15.00$                  34.75% 9.86$                    
Servers, Routers, WLAN, etc. 700501780 DECT AIWS2 Front Mounting Kit 96.00$                  10.75% 91.16$                  
Servers, Routers, WLAN, etc. 700501781 DECT AIWS2 Reverse Mounting Kit 96.00$                  10.75% 91.16$                  
OEM-Other HW/SW 700501824 Syntelate Designer 14,965.00$           5.75% 14,210.30$           
OEM-Other HW/SW 700501825 Syntelate Supervisor 7,980.00$             5.75% 7,577.56$             
OEM-Other HW/SW 700501826 Syntelate Web Agent 395.00$                5.75% 375.08$                
OEM-Other HW/SW 700501827 Syntelate Web Agent PRO 895.00$                5.75% 849.86$                
OEM-Other HW/SW 700501828 Syntelate Enterprise Agent 1,495.00$             5.75% 1,419.61$             
Servers, Routers, WLAN, etc. 700501829 DECT 3720 Battery Cover 9.00$                    10.75% 8.55$                    
Servers, Routers, WLAN, etc. 700501830 DECT 3725 Standard Belt Clip 9.00$                    10.75% 8.55$                    
Software 700501837 One-X Attendant R4 Client User Software CD 15.00$                  34.75% 9.86$                    
Hardware 700501838 DL360G7 Server 2CPU Mid11 12,530.00$           43.75% 7,100.99$             
Hardware 700501914 AES 6.1.1 Hardware Bundle Media 300.00$                43.75% 170.02$                
Software 700501915 AES 6.1.1 Software Only Media 30.00$                  34.75% 19.72$                  
Software 700501916 AES 6.1.1 Aura Bundle Media 300.00$                34.75% 197.22$                
Software 700501917 AES 6.1.1 TSAPI SDK 4,000.00$             34.75% 2,629.58$             
OEM Contact Center Software 700501933 WFO R11 Encryption Manager DVD 55.00$                  28.00% 39.90$                  
OEM Contact Center Software 700501934 WFO R11 Archive Manager DVD 55.00$                  28.00% 39.90$                  
OEM Contact Center Software 700501935 WFO R11 Custom Adapter DVD 55.00$                  28.00% 39.90$                  
OEM Contact Center Software 700501936 WFO R11 Desktop DVD 55.00$                  28.00% 39.90$                  
Servers, Routers, WLAN, etc. 700501993 DECT IP DECT Gateway 12,175.00$           10.75% 10,947.68$           
Software 700502002 AACC R6.3 DVD (ASD) 200.00$                34.75% 131.48$                
Hardware 700502016 DECT IP RBS V2 with Internal Antenna 1,420.00$             43.75% 804.74$                
SMBS 700502085 IPO 24 Pair/Single Pair RJ45 Adapter 173.00$                35.50% 112.42$                
Software 700502109 Messaging R6.1 Media Avaya SP Server 3HDD DVD 15.00$                  34.75% 9.86$                    
Software 700502110 Messaging R6.1 Media Avaya SP Server 4HDD DVD 15.00$                  34.75% 9.86$                    
Software 700502128 Software, Keycode for CPDC/CPMG/COTS, 4 GB USB 93.00$                  34.75% 61.14$                  
Hardware 700502171 DL360G7 Spare Blank Bezel Server Front with Label 430.00$                43.75% 243.69$                
Hardware 700502179 R610 Spare Blank Bezel Server Front with Label 430.00$                43.75% 243.69$                
Servers, Routers, WLAN, etc. 700502274 G860 R3 Software Upgrade DVD 6,055.00$             10.75% 5,444.62$             
Servers, Routers, WLAN, etc. 700502275 M3K R2 Software Upgrade DVD 6,055.00$             10.75% 5,444.62$             
Hardware 700502320 4GB VLP-UDIMM Memory Upgrade Kit for CPMG 285.00$                43.75% 161.51$                
Hardware 700502555 AES 6.1.2 Hardware Bundle Media 300.00$                43.75% 170.02$                
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Software 700502562 AES 6.1.2 Software Only Media 30.00$                  34.75% 19.72$                  
Software 700502569 AES 6.1.2 Aura Bundle Media 300.00$                34.75% 197.22$                
Software 700502570 AES 6.1.2 TSAPI SDK 3,975.00$             34.75% 2,613.14$             
Hardware 700502597 Server 10GB NIC All Models 3,700.00$             43.75% 2,096.86$             
OEM Contact Center Software 700502616 WFO R11 Additional Media DVD 55.00$                  28.00% 39.90$                  
SMBS 700502693 IPO R8+ Text-To-Speech PRO DVD Set 20.00$                  35.50% 13.00$                  
OEM-Other HW/SW 700502731 APC DL360G7 300GB 10K SAS 2.5 HDD 346.00$                5.75% 328.55$                
Software 700502843 Avaya Client Applications 6.x Applications DVD 18.00$                  34.75% 11.83$                  
Servers, Routers, WLAN, etc. 700503100 D160 IP DECT Handset with Charger NA 169.00$                10.75% 151.96$                
Servers, Routers, WLAN, etc. 700503104 D100 IP DECT Repeater NA 135.00$                10.75% 121.39$                
Servers, Routers, WLAN, etc. 700503106 D160 Firmware Upgrade Cable 122.00$                10.75% 109.70$                
Servers, Routers, WLAN, etc. 700503108 D160 Power Supply for D160 Charger Global 55.00$                  10.75% 49.46$                  
Servers, Routers, WLAN, etc. 700503109 D160 Charger without Power Supply 55.00$                  10.75% 49.46$                  
Servers, Routers, WLAN, etc. 700503110 D160 Battery 33.00$                  10.75% 29.67$                  
Servers, Routers, WLAN, etc. 700503111 D160 Belt Clip 17.00$                  10.75% 15.29$                  
SMBS 700503160 IPO IP500 Wall Mounting Kit V3 79.00$                  35.50% 51.34$                  
SMBS 700503164 IPO IP500 Trunk Analog 4U V2 420.00$                35.50% 272.93$                
Hardware 700503206 AES 6.2 Hardware Bundle Media 300.00$                43.75% 170.02$                
Software 700503207 AES 6.2 Software Only Media 30.00$                  34.75% 19.72$                  
Hardware 700503208 AES 6.2 Aura Bundle Media 300.00$                43.75% 170.02$                
Software 700503209 AES 6.2 TSAPI SDK Media CD 3,975.00$             34.75% 2,613.14$             
Hardware 700503227 9600 Dual Headset Adapter Kit 41.00$                  43.75% 23.24$                  
SMBS 700503228 IPO R8.1 Server Edition Installation DVD 20.00$                  35.50% 13.00$                  
SMBS 700503230 IPO R8.1 User/Admin Set DVD 20.00$                  35.50% 13.00$                  
SMBS 700503231 IPO R8.1 Application Server DVD 20.00$                  35.50% 13.00$                  
Software 700503267 Messaging R6.2 Media Avaya SP Server 3HDD DVD 15.00$                  34.75% 9.86$                    
Software 700503268 Messaging R6.2 Media Avaya SP Server 4HDD DVD 15.00$                  34.75% 9.86$                    
Hardware 700503274 G430 MP120 DSP Daughterboard 2,400.00$             43.75% 1,360.13$             
Software 700503278 S8800 NIC Field Rework Kit 290.00$                43.75% 164.35$                
Software 700503286 CMS R15 Software DVD R5 23.00$                  34.75% 15.12$                  
Software 700503287 CMS R15 Expanded Auxiliary Reason Codes DVD R5 23.00$                  34.75% 15.12$                  
Hardware 700503700 Avaya B189 IP Conference Phone 1,650.00$             43.75% 935.09$                
OEM-Other HW/SW 700503824 HDX 4002 XL 20 Inch HD P+C DT System NA 9,005.00$             5.75% 8,550.87$             
OEM-Other HW/SW 700503832 HDX English Remote for HDX Series 219.00$                5.75% 207.96$                
OEM-Other HW/SW 700503833 HDX 9000 Codec Only No Camera 25,885.00$           5.75% 24,579.59$           
Software 700503875 ASBCE R6.2 Core EMS System Software 50.00$                  34.75% 32.87$                  
SMBS 700504031 IPO Media Card Voice Coding Module 32 V2 184.00$                35.50% 119.57$                
SMBS 700504032 IPO Media Card Voice Coding Module 64 V2 368.00$                35.50% 239.14$                
Hardware 700504100 S8730 P400 RAID Battery 530.00$                43.75% 300.36$                
Hardware 700504366 Universal Service Download Adapter 137.00$                43.75% 77.64$                  
OEM Contact Center Software 700504462 NICE Single Tape RTS Installation Kit 8,985.00$             28.00% 6,517.72$             
OEM Contact Center Software 700504527 CMS 64GB Memory Upgrade for T4 7,665.00$             28.00% 5,560.19$             
Software 700504530 Avaya Aura System Manager 6.3 DVD 60.00$                  34.75% 39.44$                  
SMBS 700504556 IPO IP500v2 Combo Card ATM V2 631.00$                35.50% 410.05$                
Software 700504566 AES 5.2.4 Software/Hardware Bundle Media DVD 300.00$                34.75% 197.22$                
Software 700504567 AES 5.2.4 Software Only Media CD 30.00$                  34.75% 19.72$                  
Software 700504568 AES 5.2.4 Software TSAPI SDK CD 4,000.00$             34.75% 2,629.58$             
Software 700504569 AES 5.2.4 Software Aura Bundle Media DVD 300.00$                34.75% 197.22$                
Hardware 700504570 AES 6.3 Hardware Bundle Media DVD 300.00$                43.75% 170.02$                
Software 700504571 AES 6.3 Software Only Media CD 30.00$                  34.75% 19.72$                  
Hardware 700504572 AES 6.3 Aura Bundle Media DVD 300.00$                43.75% 170.02$                
Software 700504573 AES 6.3 TSAPI SDK Media CD 4,000.00$             34.75% 2,629.58$             
Software 700504640 CMS R16.3 R4 Software Supervisor CD 20.00$                  34.75% 13.15$                  
OEM Contact Center Software 700504657 WFO R12 CR for CM-LX OS DVD 55.00$                  28.00% 39.90$                  
OEM Contact Center Software 700504658 WFO R12 CR CM CS Windows OS DVD 55.00$                  28.00% 39.90$                  
OEM Contact Center Software 700504662 WFO R12 Encryption Manager DVD 55.00$                  28.00% 39.90$                  
OEM Contact Center Software 700504663 WFO R12 WFO DOC DVDS 55.00$                  28.00% 39.90$                  
OEM Contact Center Software 700504665 WFO R12 Desktop DVD 55.00$                  28.00% 39.90$                  
OEM Contact Center Software 700504666 WFO R12 Additional Media DVD 55.00$                  28.00% 39.90$                  
Servers, Routers, WLAN, etc. 700504737 D100 IP DECT Base Station NA 247.00$                10.75% 222.10$                
Hardware 700504740 Avaya B179 SIP Conference Phone PoE Only, No AC Power 1,090.00$             43.75% 617.72$                
Hardware 700504841 1408 Telset for CM/IPO/Integral Enterprise UpN Icon Only 231.00$                43.75% 130.91$                
Hardware 700504842 9508 Telset for IPO Icon Only 444.00$                43.75% 251.62$                
Hardware 700504843 IP Phone 1616-I Black Icon Only 292.00$                43.75% 165.48$                
Hardware-9600 Series IP Telephone 700504844 IP Phone 9608 Global 334.00$                44.50% 186.76$                
Hardware-9600 Series IP Telephone 700504845 IP Phone 9611G Global 508.00$                44.50% 284.05$                
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OEM-Other HW/SW 700504899 CPOD 42U X 24W X 48D Rack Assembly 11,460.00$           5.75% 10,882.06$           
OEM-Other HW/SW 700504900 CPOD 3300W 210V AC 20A PDU (Master) 1,375.00$             5.75% 1,305.66$             
OEM-Other HW/SW 700504901 CPOD 3300W 210V AC 20A PDU (Slave) 1,170.00$             5.75% 1,111.00$             
OEM-Other HW/SW 700504902 CPOD 220VAC 20A 3M Power Cord (NA) 74.00$                  5.75% 70.27$                  
OEM-Other HW/SW 700504903 CPOD 1U Blank Metal Filler Panel 32.00$                  5.75% 30.39$                  
OEM-Other HW/SW 700504904 CPOD 1U 17 8-Port KVM Local Console 2,775.00$             5.75% 2,635.05$             
OEM-Other HW/SW 700504905 CPOD Storage EMC 5300 Base 76,200.00$           5.75% 72,357.14$           
OEM-Other HW/SW 700504906 CPOD VDI Storage E400 132,320.00$         5.75% 125,646.94$         
OEM-Other HW/SW 700504907 CPOD VDI Storage E800 200,180.00$         5.75% 190,084.67$         
OEM-Other HW/SW 700504908 CPOD VDI Storage E1200 221,880.00$         5.75% 210,690.31$         
OEM-Other HW/SW 700504910 CPOD L2690 VMWE Server 33,380.00$           5.75% 31,696.60$           
OEM-Other HW/SW 700504911 CPOD L2690 VMWEP Server 46,110.00$           5.75% 43,784.62$           
OEM-Other HW/SW 700504912 CPOD POS L2690 VME Server 46,205.00$           5.75% 43,874.82$           
OEM-Other HW/SW 700504913 CPOD POS L2690 VMEP Server 62,065.00$           5.75% 58,934.98$           
OEM-Other HW/SW 700504914 CPOD L2690 VMV120E Server 84,350.00$           5.75% 80,096.12$           
OEM-Other HW/SW 700504915 CPOD L2690 VMV120P Server 117,855.00$         5.75% 111,911.43$         
Software-Avaya Aura System 700504944 Avaya Aura MBT 5.2.1 V4 DVD 50.00$                  40.55% 29.95$                  
Software 700504950 Avaya B5800 Standalone Voice Mail DVD 10.00$                  34.75% 6.57$                    
OEM-Other HW/SW 700504976 APC R5.1 Agent/Server Software Media 605.00$                5.75% 574.49$                
OEM-Other HW/SW 700504977 APC R5.1 Supervisor Software Media 133.00$                5.75% 126.29$                
SMBS 700505015 IPO R8.1 Feature Pack 1 Application Server DVD 20.00$                  35.50% 13.00$                  
SMBS 700505016 IPO R8.1 Feature Pack 1 User/Admin Set DVD 20.00$                  35.50% 13.00$                  
SMBS 700505017 IPO R8.1 Feature Pack 1 Server Edition Installation DVD 20.00$                  35.50% 13.00$                  
Software 700505086 DL360G7 HDD Upgrade Kit (AAC) 5,990.00$             34.75% 3,937.79$             
Software 700505113 CPOD R1 Orchestration Suite License 120,515.00$         34.75% 79,225.81$           
Hardware 700505119 Power Cord US/Canada/Mexico 11.00$                  43.75% 6.23$                    
Servers, Routers, WLAN, etc. 700505129 M3K R1 to R3 Software Upgrade DVD 6,055.00$             10.75% 5,444.62$             
OEM-Other HW/SW 700505152 CPOD C13-14 220VAC Power Cable 3M 43.00$                  5.75% 40.83$                  
OEM-Other HW/SW 700505153 CPOD C15-14 220VAC Power Cable 3M 64.00$                  5.75% 60.77$                  
OEM-Other HW/SW 700505157 Category 6 RJ45 Cable Gray 3M 16.00$                  5.75% 15.19$                  
Software 700505169 Avaya One-X CES R6.2 DVD 30.00$                  34.75% 19.72$                  
OEM-Other HW/SW 700505170 Category 6 RJ45 Cable Black 2M 23.00$                  5.75% 21.84$                  
OEM-Other HW/SW 700505171 Category 6 RJ45 Cable Gray 2M 11.00$                  5.75% 10.45$                  
OEM-Other HW/SW 700505172 Category 6 RJ45 Cable Black 3M 16.00$                  5.75% 15.19$                  
OEM-Other HW/SW 700505173 LC-LC MM Fiber Cable Aqua 1M 53.00$                  5.75% 50.33$                  
OEM-Other HW/SW 700505174 LC-LC MM Fiber Cable Aqua 3M 53.00$                  5.75% 50.33$                  
OEM-Other HW/SW 700505175 CPOD 6FT Combo KVM Cable 48.00$                  5.75% 45.58$                  
OEM-Other HW/SW 700505177 CPOD Outer Packaging Medium 3,600.00$             5.75% 3,418.45$             
OEM-Other HW/SW 700505178 CPOD Label Kit 11.00$                  5.75% 10.45$                  
Servers, Routers, WLAN, etc. 700510284 DECT 3745 Handset 837.00$                10.75% 752.63$                
Servers, Routers, WLAN, etc. 700505311 M3K R2 to R3 Software Upgrade DVD 93.00$                  10.75% 83.63$                  
Hardware-9600 Series IP Telephone 700505424 IP Phone 9608G Gray Gigabit Enet 407.00$                44.50% 227.58$                
Hardware 700505969 Avaya Aura R6.3.0 Software DVD 50.00$                  43.75% 28.34$                  
Hardware-9600 Series IP Telephone 700505992 IP Telephone 9641GS 695.00$                44.50% 388.62$                
OEM-Other HW/SW 700506005 CPOD 1U Metal Black Perforated Filler Panel 154.00$                5.75% 146.23$                
SMBS 700506051 IPO R9+ User/Admin Set DVD 20.00$                  35.50% 13.00$                  
SMBS 700506052 IPO R9+ Install/Application Server/Demo DVD 20.00$                  35.50% 13.00$                  
Hardware 700506077 CPOD 7K-4800 to Bundle for POD Only 101,040.00$         43.75% 57,261.26$           
Hardware-9600 Series IP Telephone 700506209 IP Phone 9650 Gray AV-1009 9650D01A 772.00$                44.50% 431.67$                
OEM-Other HW/SW 700506468 Mediant 1000B Spare Part AC Power Supply FRU 373.00$                5.75% 354.19$                
OEM-Other HW/SW 700506469 Mediant 1000B Spare Part - Fan Tray FRU 298.00$                5.75% 282.97$                
OEM-Other HW/SW 700506470 Mediant 1000B 1 T1/E1 SIP Gateway System 5,825.00$             5.75% 5,531.24$             
OEM-Other HW/SW 700506471 Mediant 1000B 2 T1/E1 SIP Gateway System 7,735.00$             5.75% 7,344.91$             
OEM-Other HW/SW 700506472 Mediant 1000B 4 T1/E1 SIP Gateway System 13,045.00$           5.75% 12,387.12$           
OEM-Other HW/SW 700506473 Mediant 1000B Chassis 2,330.00$             5.75% 2,212.50$             
Hardware-9600 Series IP Telephone 700506517 IP Telephone 9641G Icon Only 684.00$                44.50% 382.47$                
OEM Contact Center Software 700506613 WFO R12 Customer Feedback DVD 55.00$                  28.00% 39.90$                  
Software 700506620 CMS R15 Software DVD R6 300.00$                34.75% 197.22$                
Software 700506621 CMS R15 Expanded Auxiliary Reason Codes DVD R6 300.00$                34.75% 197.22$                
OEM-Other HW/SW 700506649 CPOD L2690 VMWE Expansion Server 33,380.00$           5.75% 31,696.60$           
Software 700506675 CMS R16.3 R5 Software SPARC DVD 300.00$                34.75% 197.22$                
Hardware 700506690 Avaya Aura Midsize Enterprise SOL 6.2.2 DVD 50.00$                  43.75% 28.34$                  
Hardware 700506718 AES 6.3.1 Hardware Bundle Media DVD 300.00$                43.75% 170.02$                
Software 700506719 AES 6.3.1 Software Only Media CD 30.00$                  34.75% 19.72$                  
Software 700506720 AES 6.3.1 TSAPI SDK Media CD 4,000.00$             34.75% 2,629.58$             
Software 700506721 AES 6.3.1 Aura Bundle Media DVD 300.00$                34.75% 197.22$                
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Software 700506748 Messaging R6.3 Media for Avaya SP Server 3HDD DVD 50.00$                  34.75% 32.87$                  
Software 700506749 Messaging R6.3 Media for Avaya SP Server 4HDD DVD 50.00$                  34.75% 32.87$                  
Hardware 700506756 R620 300GB 10K SAS 2.5 Inch HDD FRU 2,180.00$             43.75% 1,235.45$             
Hardware 700506757 R620 600GB 10K SAS 2.5 Inch HDD FRU 2,850.00$             43.75% 1,615.15$             
Hardware 700506758 R620 495 WAC Power Supply 790.00$                43.75% 447.71$                
Hardware 700506760 R620 750 WAC Power Supply FRU 1,020.00$             43.75% 578.05$                
Hardware 700506764 R620 RAID Battery (H710 Controller) FRU 550.00$                43.75% 311.70$                
Hardware 700506770 DL360PG8 460 WAC Power Supply 790.00$                43.75% 447.71$                
Hardware 700506773 DL360GG8 300GB 10K SAS 2.5" HDD FRU 2,180.00$             43.75% 1,235.45$             
Hardware 700506775 DL360PG8 750 WAC Power Supply FRU 1,020.00$             43.75% 578.05$                
Hardware 700506777 DL360PG8 1GB PCIE Dual Port NIC 830.00$                43.75% 470.38$                
Hardware 700506780 DL360PG8 Blank Bezel w/Label FRU 430.00$                43.75% 243.69$                
Hardware-9600 Series IP Telephone 700506783 IP Deskphone 9601 SIP Only Charcoal Gray 223.00$                44.50% 124.69$                

Software 700506791
Messaging R6.3 Media for Avaya VMWare Open Virtualization App 
DVD 50.00$                  34.75% 32.87$                  

Hardware 700506956 G450 MP160 Media Gateway - Non-GSA 10,525.00$           43.75% 5,964.71$             
Hardware 700506958 G430 MP120 Media Gateway - Non-GSA 2,600.00$             43.75% 1,473.47$             
Software 700507023 IQ R5.2.5 Full Application Software Package 40.00$                  34.75% 26.30$                  
Software 700507024 IQ R5.2.5 Turnkey Utilities 40.00$                  34.75% 26.30$                  
Software 700507025 IQ R5.2.5 RAID Tool Media 40.00$                  34.75% 26.30$                  
Hardware 700507126 zL380PG8 Blank Bezel with Label FRU 430.00$                43.75% 243.69$                
Hardware 700507127 R620 Blank Bezel with Label FRU 430.00$                43.75% 243.69$                
Hardware 700507151 Avaya E129 SIP Deskphone 69.00$                  43.75% 39.10$                  
Servers, Routers, WLAN, etc. 700507187 H100 Series Power Supply 40.00$                  10.75% 35.97$                  
Software 700507385 CM Messaging R6.3 Media Kit 23.00$                  34.75% 15.12$                  
Software 700507386 CM Messaging R6.3 Upgrade Media Kit 23.00$                  34.75% 15.12$                  
Hardware 700507394 G450 R2 Power Supply 1,000.00$             43.75% 566.72$                
Software 700507402 Message Networking R6.3 Boot Media 150.00$                34.75% 98.61$                  
Software 700507403 Message Networking R6.3 Application Media 150.00$                34.75% 98.61$                  
Software 700507404 One-X Speech R6.3 BTMED Media DL360 50.00$                  34.75% 32.87$                  
Software 700507405 One-X Speech R6.3 Application Media 50.00$                  34.75% 32.87$                  
Software 700507441 CMS R17 R2 Linux Software Package CD/DVD 1,800.00$             34.75% 1,183.31$             
SMBS 700507516 IPO R9+ Virtualized Server Edition Installation DVD 20.00$                  35.50% 13.00$                  
Servers, Routers, WLAN, etc. 700507520 SSL VPN + IPsec - 10 User License Lic - for SSL Mgmt Svcs Only 658.00$                10.75% 591.67$                
Servers, Routers, WLAN, etc. 700507521 SSL VPN + IPsec - 25 User License Lic - for SSL Mgmt Svcs Only 1,410.00$             10.75% 1,267.86$             
Servers, Routers, WLAN, etc. 700507523 SSL VPN + IPsec - 100 User License Lic - for SSL Mgmt Svcs Only 6,245.00$             10.75% 5,615.46$             
Servers, Routers, WLAN, etc. 700507525 SSL VPN + IPsec - 500 User License LIC:DS. for SSL Management Services Only. 23,505.00$           10.75% 21,135.55$           
Servers, Routers, WLAN, etc. 700507529 ERA License - SS/IPsec 500 Users License 9,245.00$             10.75% 8,313.05$             
Hardware 700507582 DL360PG8 Avaya Aura Conferencing 1800GB Recording Disk Kit 13,580.00$           43.75% 7,696.04$             
Hardware 700507893 Conferencing R8 Platform DVD 50.00$                  43.75% 28.34$                  
Hardware 700507894 Conferencing R8 Application Bundle DVD 50.00$                  43.75% 28.34$                  
Hardware 700507895 Conferencing R8 Platform VMWare OVA DVD 50.00$                  43.75% 28.34$                  
Hardware 700507896 Conferencing R8 Application Bundle VMWare OVA DVD 50.00$                  43.75% 28.34$                  
Hardware 700507900 DL360G7 R1 Server Memory Upgrade Kit 6X4GBDIMM 5,735.00$             43.75% 3,250.13$             
OEM Contact Center Software 700507934 WFO R12 WFO Core DVDS 55.00$                  28.00% 39.90$                  
Hardware-9600 Series IP Telephone 700507946 IP Telephone 9608G Gray Gigabit Ethernet (TAA) 407.00$                44.50% 227.58$                
Hardware-9600 Series IP Telephone 700507948 IP Phone 9611G Icon Only (TAA) 508.00$                44.50% 284.05$                
Hardware 700507968 1006R Drive and Memory Upgrade Kit 4,810.00$             43.75% 2,725.92$             
Hardware 700507969 1006R Memory Upgrade Kit 2,200.00$             43.75% 1,246.78$             
OEM-Other HW/SW 700508018 POD FX 3300W 210V AC 20A Switched PDU (Primary) 2,010.00$             5.75% 1,908.63$             
OEM-Other HW/SW 700508019 POD FX 3300W 210V AC 20A Switched PDU (Secondary) 1,755.00$             5.75% 1,666.49$             
Servers, Routers, WLAN, etc. 700508059 AWTS Swivel Silicone Case 3641/6120 62.00$                  10.75% 55.75$                  
Servers, Routers, WLAN, etc. 700508060 AWTS Swivel Silicone Case 3645/6140 62.00$                  10.75% 55.75$                  
Hardware 700508084 E159 Media Station Kit V1 Black 354.00$                43.75% 200.62$                
Hardware 700508095 E169 Media Station Kit V1 Black 364.00$                43.75% 206.29$                
Hardware 700508096 E169 Media Station Base Black V1 669.00$                43.75% 379.13$                
Hardware 700508097 E169 Power Adapter with Localization Plugs 12V 3A Black V1 97.00$                  43.75% 54.97$                  
Hardware 700508104 E169 Snap-On Tablet Stand Black 7x2.7 V1 14.00$                  43.75% 7.93$                    
Hardware 700508109 E169 Phone Handset Black with Spiral Cord USB-A V1 229.00$                43.75% 129.78$                
Hardware 700508110 Ethernet Cable CAT 5E Black RJ45/8P8C V1 14.00$                  43.75% 7.93$                    
Hardware 700508211 E169 Media Station Accessory Kit Black V1 DTP2_AVA_001-ACC 253.00$                43.75% 143.38$                
Hardware 700508129 AACC 6.4 DVD (ASD) 200.00$                43.75% 113.34$                
SMBS 700508193 1403 Telephone Set for IPO Icon 136.00$                35.50% 88.38$                  
SMBS 700508194 1416 Telephone Set for CM/IPO/IE UpN Icon 289.00$                35.50% 187.80$                
Hardware 700508195 9404 Telephone Set for CM/IE UpN Icon 412.00$                43.75% 233.49$                
Hardware 700508196 9408 Telephone Set for CM/IE UpN Icon 633.00$                43.75% 358.73$                
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Hardware 700508197 9504 Telset for IPO Icon 302.00$                43.75% 171.15$                
Hardware 700508198 G430 MP120 DSP Daughterboard - Non GSA 2,400.00$             43.75% 1,360.13$             
Hardware 700508199 G450 160 CH DSP Daughterboard - Non GSA 5,010.00$             43.75% 2,839.26$             
Hardware 700508211 E169 Media Station Accessory Kit Black V1 253.00$                43.75% 143.38$                
Servers, Routers, WLAN, etc. 700508246 H175 Video Collaboration Sta w/ Cordless Handset WiFi Camera 1,570.00$             10.75% 1,411.73$             
Hardware 700508255 9408 Telephone Set for CM/IE UpN TAA Icon 633.00$                43.75% 358.73$                
Hardware 700508256 9504 Telephone Set for IPO TAA Icon 302.00$                43.75% 171.15$                
Hardware 700508257 9508 Telephone Set for IPO TAA Icon 444.00$                43.75% 251.62$                
Hardware 700508258 1603SW-I IP Deskphone Global Icon Only 169.00$                43.75% 95.78$                  
Hardware 700508259 1603-I IP Deskphone Global Icon Only 124.00$                43.75% 70.27$                  
Hardware 700508260 1608-I IP Deskphone Global Icon Only 242.00$                43.75% 137.15$                
Servers, Routers, WLAN, etc. 700508269 H100 Series Cordless DECT Handset Replacement 150.00$                10.75% 134.88$                
Servers, Routers, WLAN, etc. 700508273 H100 Series Wired Analog Handset Replacement 40.00$                  10.75% 35.97$                  
Software-Avaya Aura System 700508295 Avaya Aura Presence Services R6.2.4 Media DVD 150.00$                40.55% 89.84$                  
Servers, Routers, WLAN, etc. 700508324 Mediant 1000B Serial Cable Single 60.00$                  10.75% 53.95$                  
Servers, Routers, WLAN, etc. 700508325 Mediant 1000B Serial Kit 467.00$                10.75% 419.92$                
Software 700508342 AES 6.3.3 Hardware Bundle Media DVD 300.00$                34.75% 197.22$                
Software 700508344 AES 6.3.3 Software Only Media CD 30.00$                  34.75% 19.72$                  
Software 700508345 AES 6.3.3 TSAPI SDK Media CD 4,000.00$             34.75% 2,629.58$             
Software 700508346 AES 6.3.3 Aura Bundle Media DVD 300.00$                34.75% 197.22$                
OEM-Other HW/SW 700508349 CPOD 3300W AC 20A Horizontal Master PDU (Primary) 1,860.00$             5.75% 1,766.20$             
OEM-Other HW/SW 700508350 CPOD 3300W AC 20A Horizontal Slave PDU (Secondary) 1,770.00$             5.75% 1,680.74$             
OEM-Other HW/SW 700508351 CPOD 5000W AC 30A Horizontal Primary PDU 1,945.00$             5.75% 1,846.91$             
OEM-Other HW/SW 700508352 CPOD 5000W AC 30A Horizontal Secondary PDU 1,860.00$             5.75% 1,766.20$             
OEM-Other HW/SW 700508353 CPOD 5800W AC 32A Horizontal Primary PDU 2,055.00$             5.75% 1,951.36$             
OEM-Other HW/SW 700508354 CPOD 5800W AC 32A Horizontal Secondary PDU 1,705.00$             5.75% 1,619.01$             
Software-Avaya Aura PBX 700508407 Avaya Aura Session Manager 6.3.8 DVD 50.00$                  40.55% 29.95$                  
Hardware 700508408 Avaya Aura Session Manager 6.3.8 Red Hat Kickstart New DVD 50.00$                  43.75% 28.34$                  
Hardware 700508409 Avaya Aura Session Manager 6.3.8 Red Hat Kickstart Upg DVD 50.00$                  43.75% 28.34$                  
Software-Avaya Aura System 700508411 Avaya Aura System Manager 6.3.8 DVD 60.00$                  40.55% 35.94$                  
Software-Avaya Aura System 700508413 Avaya Aura System Platform 6.3.4 CD 50.00$                  40.55% 29.95$                  
Servers, Routers, WLAN, etc. 700508537 H100 Series HD Video Camera 350.00$                10.75% 314.72$                
OEM-Other HW/SW 700508869 POD FX EMC Expansion Cable Mini-SAS to Mini-SAS Pair 2M 605.00$                5.75% 574.49$                
OEM-Other HW/SW 700508870 POD FX EMC Expansion Cable Mini-SAS to Mini-SAS Pair 5M 1,525.00$             5.75% 1,448.09$             
OEM-Other HW/SW 700508871 POD FX EMC Expansion Cable Mini-SAS to Mini-SAS Pair 10M 1,755.00$             5.75% 1,666.49$             
OEM-Other HW/SW 700508872 Collaboration POD Storage EBase 5200 92,605.00$           5.75% 87,934.81$           
OEM-Other HW/SW 700508876 POD FX LC-LC M/M Fiber Cable Aqua 5M 60.00$                  5.75% 56.97$                  
OEM-Other HW/SW 700508877 POD FX LC-LC M/M Fiber Cable Aqua 10M 70.00$                  5.75% 66.47$                  
OEM-Other HW/SW 700508878 POD FX LC-LC M/M Fiber Cable Aqua 25M 126.00$                5.75% 119.65$                
OEM-Other HW/SW 700508893 Avaya B169 DECT Wireless Conference Phone US 970.00$                5.75% 921.08$                
Hardware 700508955 S8300E Server - Non GSA 3,600.00$             43.75% 2,040.19$             
Hardware 700509029 CM Messaging R6.3 over Virtualized Application Media Kit 200.00$                43.75% 131.48$                
Hardware 700509055 CMS R16.3 R6 Software Sparc DVD 300.00$                43.75% 197.22$                
Hardware 700509056 CMS R16.3 R6 Software Netra DVD 300.00$                43.75% 197.22$                
Hardware-9600 Series IP Telephone 700509409 IP Telephone 9641GS TAA 695.00$                40.55% 416.28$                
Hardware 700509438 One-X Attendant R4.X Client User Software DVD 15.00$                  43.75% 9.86$                    
Hardware 700509496 One-X Speech R6.3 BT Media DL360G7 850.00$                43.75% 558.78$                
Hardware 700509541 DL360G7 MAS Server Migration Kit 4,390.00$             43.75% 2,885.96$             
Hardware 700509542 DL360G7 MSS Hi Cap Migration Kit 2,350.00$             43.75% 1,544.88$             
Hardware 700509543 DL360G7 MM/SP TO AAM Migration Kit 332.00$                43.75% 218.25$                
OEM-Other HW/SW 700509608 Avaya B169 Battery 194.00$                5.75% 184.22$                
OEM-Other HW/SW 700509610 Avaya B189 PA System Interface Box (Stereo) 388.00$                5.75% 368.43$                
Hardware 700509620 Avaya Aura Session Manager 6.3.9 DVD 50.00$                  43.75% 28.34$                  
Hardware 700509621 Avaya Aura System Manager 6.3.9 DVD 60.00$                  43.75% 34.00$                  
Hardware 700509677 APC R5.1.1 Agent/Server Software Media 605.00$                43.75% 342.86$                
Hardware 700509683 APC R5.1.1 Supervisor Software Media 133.00$                43.75% 75.37$                  
Hardware-9600 Series IP Telephone 700509740 9621G/9641G English Faceplate 205.00$                44.50% 114.63$                
Hardware 700509882 Avaya Aura System Platform 6.3.6 CD 50.00$                  43.75% 28.34$                  
Hardware 700509883 Avaya Aura System Platform 6.3.5 CD 50.00$                  43.75% 28.34$                  
Servers, Routers, WLAN, etc. 700509906 H100 Series Analog Handset Cord Replacement 10.00$                  10.75% 8.99$                    
Servers, Routers, WLAN, etc. 700509907 H100 Series Short Camera Cable 30.00$                  10.75% 26.98$                  
Servers, Routers, WLAN, etc. 700509908 H100 Series Long Camera Cable Replacement 30.00$                  10.75% 26.98$                  
Hardware 700509916 Avaya Aura Session Manager 6.3.10 DVD 50.00$                  43.75% 28.34$                  
Hardware 700509918 Avaya Aura System Manager 6.3.10 DVD 60.00$                  43.75% 34.00$                  
Hardware 700509919 Avaya Aura Session Manager 6.3.11 DVD 50.00$                  43.75% 28.34$                  
Hardware 700509920 Avaya Aura System Manager 6.3.11 DVD 60.00$                  43.75% 34.00$                  
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Hardware 700509921 Avaya Aura System Platform R6.3.7 DVD 50.00$                  43.75% 28.34$                  
Servers, Routers, WLAN, etc. 700509929 H175 Video Collaboration Sta w/ Analog Handset WiFi Camera 1,520.00$             10.75% 1,366.77$             
Hardware-9600 Series IP Telephone 700509981 IP Telephone 9641GS without Faceplate 695.00$                44.50% 388.62$                
Software 700510049 CMS R16.3 R7 Software Sparc DVD 300.00$                34.75% 197.22$                
Software 700510050 CMS R16.3 R7 Software Netra DVD 300.00$                34.75% 197.22$                
Software 700510069 CMS R17 R4 Software DVD X4270 300.00$                34.75% 197.22$                
Software 700510070 CMS R17 R4 Software DVD Sparc 300.00$                34.75% 197.22$                
Software 700510071 CMS R17 R4 Software DVD Linux 300.00$                34.75% 197.22$                
Hardware 700510107 G450 V1 Memory Kit 1,500.00$             43.75% 850.08$                
Servers, Routers, WLAN, etc. 700510192 H100 Series HDMI Cable 1.5M Male-to-Male 30.00$                  10.75% 26.98$                  
Hardware 700510361 E129 Wall Mount Adapter 20.00$                  43.75% 11.33$                  
Hardware 700510362 Avaya Aura Session Manager R6.3.12 DVD 50.00$                  43.75% 28.34$                  
Hardware 700510363 Avaya Aura System Manager R6.3.12 DVD 60.00$                  43.75% 34.00$                  
Software 700510415 Application Enablement R7 Aura Bundle Media 300.00$                34.75% 197.22$                
Software 700510416 Application Enablement R7 Software Only Media 30.00$                  34.75% 19.72$                  
Software 700510417 Application Enablement R7 TSAPI SDK Media 4,000.00$             34.75% 2,629.58$             
Software 700510422 CM Messaging R7.0 Application OVA DVD 50.00$                  34.75% 32.87$                  
Hardware 700510424 Avaya Appliance Virtual Platform R7 Media Kit 150.00$                43.75% 85.01$                  

Hardware-9600 Series IP Telephone 700510609
TDM/IP Phone 9404, 9408, 9504, 9508, 9608, 9611 Replacement T-
Stand 15.00$                  44.50% 8.39$                    

Hardware 700510626 Aura Utility Services R7.0 DVD 50.00$                  43.75% 28.34$                  

Hardware 700510718
Messaging R6.3+ Media for Avaya VMWare Open Virtual Application 
DVD 50.00$                  43.75% 28.34$                  

Software 700510751 Avaya Aura Communication Manager R6.3.100 Software DVD 50.00$                  34.75% 32.87$                  
Hardware 700510787 Session Manager R7.0 DVD 50.00$                  43.75% 28.34$                  
Hardware 700510825 Avaya Breeze R3 Server Media DVD OVA 80.00$                  43.75% 45.34$                  
Hardware 700510831 Avaya Aura Midsize Enterprise Solution R6.2.2.1 DVD 50.00$                  43.75% 28.34$                  
Servers, Routers, WLAN, etc. 700510850 H100 Series Power Supply Level VI 40.00$                  10.75% 35.97$                  
Hardware 700510853 CM Messaging R6.3.100 Open Virtualized Application Media Kit 200.00$                43.75% 113.34$                
Hardware 700510854 CM Messaging R6.3.100 Upgrade Media Kit 50.00$                  43.75% 28.34$                  
Hardware 700510883 Aura System Manager R7.0 DVD 60.00$                  43.75% 34.00$                  
Hardware 700510888 ASBCE R7 System Software USB 50.00$                  43.75% 28.34$                  
Hardware 700510889 ASBCE R7 System Software DVD 50.00$                  43.75% 28.34$                  
Hardware 700510900 CM Messaging R7.0 Languages DVD 50.00$                  43.75% 28.34$                  
Hardware-9600 Series IP Telephone 700510904 IP Phone 9611G Global 4 Pack 1,845.00$             44.50% 1,031.65$             
Hardware-9600 Series IP Telephone 700510905 IP Phone 9608G Global 4 Pack 1,480.00$             44.50% 827.56$                
Hardware 700510907 1608-I IP Deskphone Icon 4 Pack 880.00$                43.75% 498.71$                
Hardware 700510908 1616-I IP Deskphone Icon 4 Pack 1,060.00$             43.75% 600.72$                
Hardware 700510909 1408 Telset CM/IPO/Integral Enterprise UpN Icon 4 Pack 841.00$                43.75% 476.61$                
Hardware 700510910 1416 Telset CM/IPO/Integral Enterprise UpN Icon 4 Pack 1,050.00$             43.75% 595.05$                
Hardware 700510913 9508 Telset for IPO Icon 4 Pack 1,615.00$             43.75% 915.25$                
Hardware 700510914 9504 Telset for IPO Icon 4 Pack 1,095.00$             43.75% 620.56$                
Software 700510943 Avaya Fabric Orchestrator (AFO) Appliance Starter Kit 30,300.00$           34.75% 19,919.03$           
Servers, Routers, WLAN, etc. 700511086 DECT IP Radio Base Station Version 3 with Internal Antenna 1,420.00$             10.75% 1,276.86$             
Servers, Routers, WLAN, etc. 700511087 DECT IP Radio Base Station Version 3 with External Antenna 1,805.00$             10.75% 1,623.04$             
Servers, Routers, WLAN, etc. 700511088 DECT IP Radio Base Station Compact Version 3 IPO 861.00$                10.75% 774.21$                
Servers, Routers, WLAN, etc. 700511089 DECT TDM/ISDN Radio Base Station Ver 3 w/ Internal Antenna 725.00$                10.75% 651.92$                
Servers, Routers, WLAN, etc. 700511090 DECT TDM/ISDN Radio Base Station Ver 3 w/ External Antenna 786.00$                10.75% 706.77$                
Servers, Routers, WLAN, etc. 700511091 DECT TDM/ISDN Radio Base Station Ver 3 w/ Internal Antenna 803.00$                10.75% 722.05$                
Software 700511105 Aura Communication Manager R7.0 Software DVD 50.00$                  34.75% 32.87$                  
Software 700511106 Aura Solution Deployment Manager Client R7.0 DVD 60.00$                  34.75% 39.44$                  
Hardware 700511170 R320 350WAC Power Supply 800.00$                43.75% 453.38$                
Hardware 700511171 R320 Chassis Fan 140.00$                43.75% 79.34$                  

Hardware 700511172
Dell R320/R330 300GB 10K 2.5 Inch Hard Disk Drive with 3.5 Inch 
Carr FRU 900.00$                43.75% 510.05$                

Hardware 700511173 CM Messaging R6.3.100 Media Kit 50.00$                  43.75% 28.34$                  
Hardware 700511292 R610 12GB DIMM Memory Upgrade Kit 3,500.00$             43.75% 1,983.52$             
Software 700511318 SM Branch Session Manager (BSM) R7.0.0.1 DVD 50.00$                  34.75% 32.87$                  
Hardware 700511320 Avaya Aura Appliance Virtualization Platform R7.0.0.1 CD 50.00$                  43.75% 28.34$                  
Software 700511327 Application Enablement R7.0.1 Aura OVA Media 300.00$                34.75% 197.22$                
Software 700511328 Application Enablement R7.0.1 Software Only Media 30.00$                  34.75% 19.72$                  
Software 700511429 Aura Session Manager R6.3.16 DVD 50.00$                  34.75% 32.87$                  
Software 700511454 Aura Solution Deployment Manager Client R7.0.0.1 DVD 60.00$                  34.75% 39.44$                  
Hardware 700511583 R610/R620 300GB 10K Hard Disk Drive 5 Drive Kit 10,020.00$           43.75% 5,678.52$             
Hardware 700511584 R610/R620 300GB 10K Hard Disk Drive 3 Drive Kit 6,515.00$             43.75% 3,692.17$             
Hardware 700511585 R610/R620 300GB 10K Hard Disk Drive 2 Drive Kit 5,010.00$             43.75% 2,839.26$             
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Hardware 700511586 DL360G7 300GB 10K Hard Disk Drive 3 Drive Kit 6,515.00$             43.75% 3,692.17$             
Hardware 700511587 DL360G7 300GB 10K Hard Disk Drive 2 Drive Kit 5,010.00$             43.75% 2,839.26$             
Hardware 700511588 DL360PG8 300GB 10K Hard Disk Drive 2 Drive Kit 5,010.00$             43.75% 2,839.26$             
Hardware 700511589 DL360PG8 300GB 10K Hard Disk Drive 3 Drive Kit 6,515.00$             43.75% 3,692.17$             
Hardware 700511596 R630 4GB RDIMM 2,000.00$             43.75% 1,133.44$             
Hardware 700511597 R630 300GB 10K SAS 2.5 Inch HDD 2,500.00$             43.75% 1,416.80$             
Hardware 700511599 R630 600GB 10K SAS 2.5 Inch HDD 4,000.00$             43.75% 2,266.88$             
Hardware 700511603 R630 750 WAC Power Supply 1,500.00$             43.75% 850.08$                
Hardware 700511604 R630 1100 WDC Power Supply FRU 5,510.00$             43.75% 3,122.62$             
Hardware 700511611 R630 RAID Battery FRU 1,500.00$             43.75% 850.08$                
Hardware 700511612 DL360/380G9 4GB RDIMM 2,000.00$             43.75% 1,133.44$             
Hardware 700511613 DL360PG8/G9 DL380G9 10K SAS 2.5 Inch HDD FRU 2,500.00$             43.75% 1,416.80$             
Hardware 700511615 DL360/380G9 600GB 10K SAS 2.5 Inch HDD 4,000.00$             43.75% 2,266.88$             
Hardware 700511619 DL360/380G9 500 WAC Power Supply FRU 1,000.00$             43.75% 566.72$                
Hardware 700511620 DL360/380G9 800 WAC Power Supply 1,500.00$             43.75% 850.08$                
Hardware 700511621 DL360/380G9 800 WDC Power Supply FRU 2,000.00$             43.75% 1,133.44$             
Hardware 700511622 DL360/380G9 1Gb PCIE Dual Port NIC 1,500.00$             43.75% 850.08$                
Hardware 700511627 DL360/380G9 RAID Battery FRU 750.00$                43.75% 425.04$                
OEM-Other HW/SW 700511777 Global PoE Y Adapter for Digital Phone Button Modules 20.00$                  5.75% 18.99$                  
Hardware 700511786 Avaya Aura System Platform R6.3.8 CD 50.00$                  43.75% 28.34$                  
Servers, Routers, WLAN, etc. 700511864 Telect BCS II 24 Position 19 Inch DSX3 Patch Panel 1,400.00$             10.75% 1,258.87$             
Servers, Routers, WLAN, etc. 700511865 Telect BCS II 4 Port DSX3 Module 2,800.00$             10.75% 2,517.74$             
Software 700511917 Aura Session Manager R6.3.17 DVD 50.00$                  34.75% 32.87$                  
Hardware 700511918 Avaya Aura System Manager R6.3.17 DVD 60.00$                  43.75% 34.00$                  
Software 700511919 Aura Session Manager R6.3.18 DVD 50.00$                  34.75% 32.87$                  
Hardware 700511920 Avaya Aura System Manager R6.3.18 DVD 60.00$                  43.75% 34.00$                  
Software 700511933 Session Manager R7.0.0.2 DVD 50.00$                  34.75% 32.87$                  
Software 700511934 SM Branch Session Manager (BSM) R7.0.0.2 DVD 50.00$                  34.75% 32.87$                  
Hardware 700511935 Aura System Manager R7.0.0.2 DVD 60.00$                  43.75% 34.00$                  
Hardware 700511936 Aura System Manager High Capacity R7.0.0.2 DVD 60.00$                  43.75% 34.00$                  
OEM-Other HW/SW 700511982 C5 Power Cord North America 23.00$                  5.75% 21.84$                  
Hardware 700512261 Messaging R7 .0 Virtual Application DVD 50.00$                  43.75% 28.34$                  
Software 700512274 Aura Session Manager R7.0.1 DVD 50.00$                  34.75% 32.87$                  
Hardware 700512276 Aura System Manager R7.0.1 DVD 60.00$                  43.75% 34.00$                  
Hardware 700512277 Aura System Manager High Capacity R7.0.1 DVD 60.00$                  43.75% 34.00$                  
Hardware 700512280 Avaya Aura Appliance Virtualization Platform R7.0.1 CD 50.00$                  43.75% 28.34$                  
Software 700512281 Aura Session Manager R7.0.1.1 DVD 50.00$                  34.75% 32.87$                  
Software 700512282 Aura Branch Session Manager R7.0.1.1 DVD 50.00$                  34.75% 32.87$                  
Hardware 700512283 Aura System Manager R7.0.1.1 DVD 60.00$                  43.75% 34.00$                  
Hardware 700512284 Aura System Manager High Capacity R7.0.1.1 DVD 60.00$                  43.75% 34.00$                  
OEM-Other HW/SW 700512392 J129 IP Phone Global No Power Supply 85.00$                  5.75% 80.71$                  
Hardware 700512296 Application Enablement R7.1 Software Only Media 30.00$                  43.75% 17.00$                  
OEM-Other HW/SW 700512398 K100 Vantage Cordless Handset Wideband with Charging Cradle Kit 119.00$                5.75% 113.00$                
OEM-Other HW/SW 700512399 K100 Vantage Corded Handset Wideband with Cradle 39.00$                  5.75% 37.03$                  
Hardware 700512428 Avaya Aura System Platform R6.4 CD 50.00$                  43.75% 28.34$                  
OEM-Other HW/SW 700512602 Global Single Port PoE Injector 10/100/1000 15.4W Kit 33.00$                  5.75% 31.34$                  
Hardware 700512621 Messaging R7.0 Virtual Application DVD -$                      0.00% -$                      
OEM-Other HW/SW 700512662 J100/K100 Series Replacement Handset Cord 6.00$                    5.75% 5.70$                    
OEM-Other HW/SW 700512663 J100/K100 Replacement Corded Handset 15.00$                  5.75% 14.24$                  
OEM-Other HW/SW 700512707 J129 Wall Mount Kit and Replacement Stand 20.00$                  5.75% 18.99$                  
OEM-Other HW/SW 700512709 Avaya Vantage Smart Device K175 with Camera 449.00$                5.75% 426.36$                
OEM-Other HW/SW 700512710 Avaya Vantage Smart Device K165 without Camera 429.00$                5.75% 407.36$                
Software 700512733 Avaya Aura Media Server R7.7 FP1 Software Only Media DVD 80.00$                  34.75% 52.59$                  
Hardware 700512734 Avaya Aura Media Server R7.7 FP1 Media with Linux DVD 80.00$                  43.75% 45.34$                  
Hardware 700512735 Avaya Aura Media Server R7.7 FP1 Media DVD OVA 80.00$                  43.75% 45.34$                  
Hardware 700512736 AAMS R7.8 Media DVD 80.00$                  43.75% 45.34$                  
Hardware 700512737 AAMS R7.8 Media Linux DVD 80.00$                  43.75% 45.34$                  
Hardware 700512738 AAMS R7.8 Media DVD OVA 80.00$                  43.75% 45.34$                  

OEM-Other HW/SW 700512774
K100 Vantage Replacement Cordless Handset Wideband without 
Cradle 79.00$                  5.75% 75.02$                  

OEM-Other HW/SW 700512776 K100 Vantage Cradle Wall Mount and Replacement Stand 35.00$                  5.75% 33.23$                  
Hardware 700512863 Aura Session Manager R7.0.1.2 DVD 50.00$                  43.75% 28.34$                  
Software 700512864 Aura Branch Session Manager R7.0.1.2 DVD 50.00$                  34.75% 32.87$                  
Hardware 700512865 Aura System Manager R7.0.1.2 DVD 50.00$                  43.75% 28.34$                  
Hardware 700512866 Aura System Manager High Capacity R7.0.1.2 DVD 60.00$                  43.75% 34.00$                  
Hardware 700512869 Aura Appliance Virtualization Platform R7.0.1.2 CD 50.00$                  43.75% 28.34$                  
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Hardware 700512943 Avaya Breeze R3.2 Server Media DVD OVA 80.00$                  43.75% 45.34$                  
Hardware 700513526 Application Enablement R7.1.1 Aura DVA Media 300.00$                43.75% 170.02$                
Hardware 700513527 Application Enablement R7.1.1 Software Only Media 30.00$                  43.75% 17.00$                  
Hardware 700513705 Application Enablement R8 Aura OVA Media 300.00$                43.75% 170.02$                
Hardware 700513985 Application Virtual Platform R8 Media Kit 150.00$                43.75% 85.01$                  
Hardware 846902245 Cable Assembly Plenum A25D 50FT 92.00$                  43.75% 52.14$                  
Hardware 846902344 Cable Assembly Plenum A25D 100FT 175.00$                43.75% 99.18$                  
Hardware 846902484 DEF Cable Assembly 25FT Plenum B25A 52.00$                  43.75% 29.47$                  
Hardware 846902534 DEF Cable Assembly 50FT Plenum B25A 92.00$                  43.75% 52.14$                  
Hardware 846902633 DEF Cable Assembly 100FT Plenum B25A 200.00$                43.75% 113.34$                
Hardware 846943306 Adapter Terminal/Printer Crossover DBAM87 23.00$                  43.75% 13.03$                  
Hardware 847933850 Designation Card Package of 25 for 603F1A USA 26.00$                  43.75% 14.73$                  
Hardware 848402848 Cable Assy Converter Connecterized 6" Definity Null (Rolled) 14.00$                  43.75% 7.93$                    
Hardware 4999065457 T3 Compact Wall Mount Pearl White 31.00$                  43.75% 17.57$                  
Hardware 4999065458 T3 Compact Wall Mount Graphite Gray 31.00$                  43.75% 17.57$                  
Avaya Support - JSD SSU 200058J JSD SSU CM R4.X Multivantage Express R2.X 251- 500 Prepaid 83.88$                  5.75% 79.65$                  
Avaya Support - JSD SSU 200089J JSD SSU CM R4.X Multivantage Express R2.X 26-50 Annual PP 37.08$                  5.75% 35.21$                  
Avaya Support - JSD SSU 200126J JSD SSU CIE R1.X Supervisor 1-5 Annual Prepaid 294.00$                5.75% 279.17$                
Avaya Support - JSD SSU 200129J JSD SSU CIE R1.X Supervisor 1-50 Annual Prepaid 294.00$                5.75% 279.17$                
Avaya Support - JSD SSU 200132J JSD SSU CIE R1.X IVR Port 1-5 Annual Prepaid 69.96$                  5.75% 66.43$                  
Avaya Support - JSD SSU 200135J JSD SSU CIE R1.X IVR Port 1-50 Annual Prepaid 69.96$                  5.75% 66.43$                  
Avaya Support - JSD SSU 200138J JSD SSU CIE R1.X Team Leader 1-5 Annual Prepaid 224.04$                5.75% 212.74$                
Avaya Support - JSD SSU 200145J JSD SSU CIE R1.X SMS Routing 6-10 Annual Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - JSD SSU 200146J JSD SSU CIE R1.X Supervisor 1-5 Prepaid 819.00$                5.75% 777.70$                
Avaya Support - JSD SSU 200147J JSD SSU CIE R1.X Supervisor 6-10 Prepaid 819.00$                5.75% 777.70$                
Avaya Support - JSD SSU 200152J JSD SSU CIE R1.X IVR Port 1-5 Prepaid 195.12$                5.75% 185.28$                
Avaya Support - JSD SSU 200158J JSD SSU CIE R1.X Team Leader 1-5 Prepaid 623.88$                5.75% 592.42$                
Avaya Support - JSD SSU 200165J JSD SSU CIE R1.X SMS Routing Prepaid 175.68$                5.75% 166.82$                
Avaya Support - JSD SSU 200289J JSD SSU IQ R4 Per Agent License 6-10 Prepaid 405.72$                5.75% 385.26$                
Avaya Support - JSD SSU 200292J JSD SSU IQ R4 Per Agent License 51-100 Prepaid 344.88$                5.75% 327.49$                
Avaya Support - JSD SSU 200294J JSD SSU IQ R4 Per Agent License 251-500 Prepaid 182.52$                5.75% 173.32$                
Avaya Support - JSD SSU 200298J JSD SSU IQ R4.X Per Agent License 6-10 Annual Prepaid 145.56$                5.75% 138.22$                
Avaya Support - JSD SSU 200299J JSD SSU IQ R4.X Per Agent License 11-25 Annual Prepaid 140.16$                5.75% 133.09$                
Avaya Support - JSD SSU 200300J JSD SSU IQ R4.X Per Agent License 26-50 Annual Prepaid 132.84$                5.75% 126.14$                
Avaya Support - JSD SSU 200301J JSD SSU IQ R4.X Per Agent License 51-100 Annual Prepaid 123.72$                5.75% 117.48$                
Avaya Support - JSD SSU 200324J JSD SSU IQ R4.X Per Report User License 1-5 Prepaid 451.08$                5.75% 428.33$                
Avaya Support - JSD SSU 200326J JSD SSU IQ R4.X Per Report User License 11-25 Prepaid 433.80$                5.75% 411.92$                
Avaya Support - JSD SSU 200327J JSD SSU IQ R4.X Per Report User License 26-50 Prepaid 418.32$                5.75% 397.22$                
Avaya Support - JSD SSU 200333J JSD SSU IQ R4.X Per Report User License 1-5 Annual Prepaid 162.00$                5.75% 153.83$                
Avaya Support - JSD SSU 200334J JSD SSU IQ R4.X Per Report User License 6-10 Annual Prepaid 159.36$                5.75% 151.32$                
Avaya Support - JSD SSU 200470J JSD SSU MM R3.1+ Domino Mailbox 51-100 Annual Prepaid 12.84$                  5.75% 12.19$                  
Avaya Support - JSD SSU 200471J JSD SSU MM R3.1+ Domino Mailbox 101-250 Annual Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - JSD SSU 200472J JSD SSU MM R3.1+ Domino Mailbox 251-500 Annual Prepaid 11.16$                  5.75% 10.60$                  
Avaya Support - JSD SS 200484J JSD SS MM R3.1+ TTS 1 Channel Add RS Unified Mailbox PP 80.04$                  5.75% 76.00$                  
Avaya Support - JSD SSU 200490J JSD SSU MM R3.1+ TTS 1 Channel Add RS Unified Mbx Annual PP 140.04$                5.75% 132.98$                
Avaya Support - JSD SSU 200495J JSD SSU MM R3.1+ TTS 1 Channel Add RS Unified Mbx Prepaid 389.88$                5.75% 370.22$                
Avaya Support - JSD SS 201975J JSD SS MM R3.1+ License Voice Mailbox 1-5 Prepaid 10.44$                  5.75% 9.91$                    
Avaya Support - JSD SS 201976J JSD SS MM R3.1+ License Voice Mailbox 6-10 Prepaid 9.60$                    5.75% 9.12$                    
Avaya Support - JSD SS 201977J JSD SS MM R3.1+ License Voice Mailbox 11-25 Prepaid 8.76$                    5.75% 8.32$                    
Avaya Support - JSD SS 201978J JSD SS MM R3.1+ License Voice Mailbox 26-50 Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - JSD SS 201979J JSD SS MM R3.1+ License Voice Mailbox 51-100 Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - JSD SS 202060J JSD SS MM R3.1+ License Voice Mailbox 101-250 Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - JSD SS 202061J JSD SS MM R3.1+ License Voice Mailbox 251-500 Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SS 202062J JSD SS MM R3.1+ License Voice Mailbox 501-1000 Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - JSD SS 202063J JSD SS MM R3.1+ License Voice Mailbox 1001+ Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - JSD SSU 202066J JSD SSU MM R3.1+ License Voice Mailbox 11-25 Prepaid 42.84$                  5.75% 40.68$                  
Avaya Support - JSD SSU 202067J JSD SSU MM R3.1+ License Voice Mailbox 26-50 Prepaid 38.88$                  5.75% 36.92$                  
Avaya Support - JSD SSU 202068J JSD SSU MM R3.1+ License Voice Mailbox 51-100 Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - JSD SSU 202069J JSD SSU MM R3.1+ License Voice Mailbox 101-250 Prepaid 33.12$                  5.75% 31.45$                  
Avaya Support - JSD SSU 202070J JSD SSU MM R3.1+ License Voice Mailbox 251-500 Prepaid 31.32$                  5.75% 29.74$                  
Avaya Support - JSD SSU 202071J JSD SSU MM R3.1+ License Voice Mailbox 501-1000 Prepaid 29.88$                  5.75% 28.37$                  
Avaya Support - JSD SSU 202072J JSD SSU MM R3.1+ License Voice Mailbox 1001+ Prepaid 29.16$                  5.75% 27.69$                  
Avaya Support - JSD SSU 202073J JSD SSU MM R3.1+ License Voice Mailbox 1-5 Annual Prepaid 18.24$                  5.75% 17.32$                  
Avaya Support - JSD SSU 202074J JSD SSU MM R3.1+ License Voice Mailbox 6-10 Annual Prepaid 16.80$                  5.75% 15.95$                  
Avaya Support - JSD SSU 202075J JSD SSU MM R3.1+ License Voice Mailbox 11-25 Annual Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - JSD SSU 202076J JSD SSU MM R3.1+ Lic Voice Mailbox 26-50 Annual Prepaid 14.04$                  5.75% 13.33$                  
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Avaya Support - JSD SSU 202077J JSD SSU MM R3.1+ License Voice Mailbox 51-100 Annual PP 12.84$                  5.75% 12.19$                  
Avaya Support - JSD SSU 202078J JSD SSU MM R3.1+ License Voice Mailbox 101-250 Annual PP 11.88$                  5.75% 11.28$                  
Avaya Support - JSD SSU 202079J JSD SSU MM R3.1+ License Voice Mailbox 251-500 Annual PP 11.16$                  5.75% 10.60$                  
Avaya Support - JSD SSU 202080J JSD SSU MM R3.1+ License Voice Mailbox 501-1000 Annual PP 10.80$                  5.75% 10.26$                  
Avaya Support - JSD SSU 202081J JSD SSU MM R3.1+ Lic Voice Mailbox 1001+ Annual Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - JSD SS 202110J JSD SS MM R3.1+ License Exchange Mailbox 6-10 Prepaid 9.60$                    5.75% 9.12$                    
Avaya Support - JSD SS 202112J JSD SS MM R3.1+ License Exchange Mailbox 26-50 Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - JSD SS 202114J JSD SS MM R3.1+ License Exchange Mailbox 101-250 Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - JSD SS 202115J JSD SS MM R3.1+ License Exchange Mailbox 251-500 Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SSU 202119J JSD SSU MM R3.1+ License Exchange Mailbox 6-10 Prepaid 46.80$                  5.75% 44.44$                  
Avaya Support - JSD SSU 202124J JSD SSU MM R3.1+ License Exchange Mailbox 251-500 Prepaid 31.32$                  5.75% 29.74$                  
Avaya Support - JSD SSU 202127J JSD SSU MM R3.1+ License Exchange Mailbox 1-5 Annual PP 18.24$                  5.75% 17.32$                  
Avaya Support - JSD SSU 202128J JSD SSU MM R3.1+ License Exchange Mailbox 6-10 Annual PP 16.80$                  5.75% 15.95$                  
Avaya Support - JSD SSU 202129J JSD SSU MM R3.1+ License Exchange Mailbox 11-25 Annual PP 15.36$                  5.75% 14.59$                  
Avaya Support - JSD SSU 202130J JSD SSU MM R3.1+ License Exchange Mailbox 26-50 Annual PP 14.04$                  5.75% 13.33$                  
Avaya Support - JSD SSU 202131J JSD SSU MM R3.1+ Lic Exchange Mailbox 51-100 Annual PP 12.84$                  5.75% 12.19$                  
Avaya Support - JSD SSU 202132J JSD SSU MM R3.1+ Lic Exchange Mailbox 101-250 Annual PP 11.88$                  5.75% 11.28$                  
Avaya Support - JSD SSU 202133J JSD SSU MM R3.1+ Lic Exchange Mailbox 251-500 Annual PP 11.16$                  5.75% 10.60$                  
Avaya Support - JSD SSU 202134J JSD SSU MM R3.1+ Lic Exchange Mbx 501-1000 Annual PP 10.80$                  5.75% 10.26$                  
Avaya Support - JSD SSU 202135J JSD SSU MM R3.1+ Lic Exchange Mailbox 1001+ Annual PP 10.56$                  5.75% 10.03$                  
Avaya Support - JSD SSU 202162J JSD SSU MM R3.1+ Lic Voice Mbx Survivable 1001+ Annual PP 2.64$                    5.75% 2.51$                    
Avaya Support - JSD SSU 202560J JSD SSU IC R7.1+ Agent Concurrent User 1-5 Prepaid 64.44$                  5.75% 61.19$                  
Avaya Support - JSD SSU 202561J JSD SSU IC R7.1+ Agent Concurrent User 6-10 Prepaid 62.28$                  5.75% 59.14$                  
Avaya Support - JSD SSU 202565J JSD SSU IC R7.1+ Agent Concurrent User 101-250 Prepaid 54.72$                  5.75% 51.96$                  
Avaya Support - JSD SSU 202569J JSD SSU IC R7.1+ Agent Concurrent User 1-5 Annual Prepaid 23.16$                  5.75% 21.99$                  
Avaya Support - JSD SSU 202570J JSD SSU IC R7.1+ Agent Concurrent User 6-10 Annual Prepaid 22.44$                  5.75% 21.31$                  
Avaya Support - JSD SSU 202571J JSD SSU IC R7.1+ Agent Concurrent User 11-25 Annual Prepaid 21.72$                  5.75% 20.62$                  
Avaya Support - JSD SSU 202572J JSD SSU IC R7.1+ Agent Concurrent User 26-50 Annual Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - JSD SSU 202573J JSD SSU IC R7.1+ Agent Concurrent User 51-100 Annual PP 20.28$                  5.75% 19.26$                  
Avaya Support - JSD SSU 202574J JSD SSU IC R7.1+ Agent Concurrent User 101-250 Annual PP 19.56$                  5.75% 18.57$                  
Avaya Support - JSD SSU 202575J JSD SSU IC R7.1+ Agent Concurrent User 251-500 Annual PP 17.52$                  5.75% 16.64$                  
Avaya Support - JSD SSU 202576J JSD SSU IC R7.1+ Agent Concurrent User 501-1000 Annual PP 15.36$                  5.75% 14.59$                  
Avaya Support - JSD SSU 202577J JSD SSU IC R7.1+ Agent Concurrent User 1001+ Annual Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - JSD SSU 202589J JSD SSU IC R7.1+ Email Content Analysis 11-25 Annual Prepaid 20.28$                  5.75% 19.26$                  
Avaya Support - JSD SSU 202591J JSD SSU IC R7.1+ Email Content Analysis 51-100 Annual Prepaid 17.52$                  5.75% 16.64$                  
Avaya Support - JSD SSU 202593J JSD SSU IC R7.1+ Email Content Analysis 251-500 Annual PP 12.60$                  5.75% 11.96$                  
Avaya Support - JSD SSU 202596J JSD SSU IC R7.1+ Concurrent Multimedia CC Agt 1-5 Prepaid 852.12$                5.75% 809.15$                
Avaya Support - JSD SSU 202598J JSD SSU IC R7.1+ Concurrent Multimedia CC Agt 11-25 Prepaid 787.68$                5.75% 747.96$                
Avaya Support - JSD SSU 202605J JSD SSU IC R7.1+ Concurrent Multimedia CC Agt 1-5 Annual PP 305.88$                5.75% 290.45$                
Avaya Support - JSD SSU 202606J JSD SSU IC R7.1+ Concurrent Multimedia CC Agt 6-10 Annual PP 299.64$                5.75% 284.53$                
Avaya Support - JSD SSU 202607J JSD SSU IC R7.1+ Concurrent Multimedia CC Agt 11-25 An PP 282.84$                5.75% 268.58$                
Avaya Support - JSD SSU 202608J JSD SSU IC R7.1+ Concurrent Multimedia CC Agt 26-50 An PP 279.96$                5.75% 265.84$                
Avaya Support - JSD SSU 202609J JSD SSU IC R7.1+ Concurrent Multimedia CC Agt 51-100 An PP 277.20$                5.75% 263.22$                
Avaya Support - JSD SSU 202610J JSD SSU IC R7.1+ Concurrent Multimedia CC Agt 101-250 An PP 257.64$                5.75% 244.65$                
Avaya Support - JSD SSU 202611J JSD SSU IC R7.1+ Concurrent Multimedia CC Agt 251-500 An PP 223.32$                5.75% 212.06$                
Avaya Support - JSD SSU 202612J JSD SSU IC R7.1+ Concurrent MMedia CC Agent 501-1000 An PP 187.56$                5.75% 178.10$                
Avaya Support - JSD SSU 202616J JSD SSU IC R7.1+ Siebel User License 11-25 Prepaid 234.00$                5.75% 222.20$                
Avaya Support - JSD SSU 202619J JSD SSU IC R7.1+ Siebel User License 101-250 Prepaid 185.40$                5.75% 176.05$                
Avaya Support - JSD SSU 202623J JSD SSU IC R7.1+ Siebel User License 1-5 Annual Prepaid 90.96$                  5.75% 86.37$                  
Avaya Support - JSD SSU 202625J JSD SSU IC R7.1+ Siebel User License 11-25 Annual Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - JSD SSU 202627J JSD SSU IC R7.1+ Siebel User License 51-100 Annual Prepaid 69.96$                  5.75% 66.43$                  
Avaya Support - JSD SSU 202628J JSD SSU IC R7.1+ Siebel User License 101-250 Annual Prepaid 66.48$                  5.75% 63.13$                  
Avaya Support - JSD SSU 202631J JSD SSU IC R7.1+ Siebel User License 1001+ Annual Prepaid 52.56$                  5.75% 49.91$                  
Avaya Support - JSD SSU 202632J JSD SSU IC R7.1+ Voice CC Agent 1-5 Prepaid 540.00$                5.75% 512.77$                
Avaya Support - JSD SSU 202633J JSD SSU IC R7.1+ Voice CC Agent 6-10 Prepaid 522.72$                5.75% 496.36$                
Avaya Support - JSD SSU 202634J JSD SSU IC R7.1+ Voice CC Agent 11-25 Prepaid 475.92$                5.75% 451.92$                
Avaya Support - JSD SSU 202635J JSD SSU IC R7.1+ Voice CC Agent 26-50 Prepaid 468.00$                5.75% 444.40$                
Avaya Support - JSD SSU 202636J JSD SSU IC R7.1+ Voice CC Agent 51-100 Prepaid 460.08$                5.75% 436.88$                
Avaya Support - JSD SSU 202637J JSD SSU IC R7.1+ Voice CC Agent 101-250 Prepaid 421.20$                5.75% 399.96$                
Avaya Support - JSD SSU 202639J JSD SSU IC R7.1+ Voice CC Agent 501-1000 Prepaid 272.88$                5.75% 259.12$                
Avaya Support - JSD SSU 202641J JSD SSU IC R7.1+ Voice CC Agent 1-5 Annual Prepaid 193.92$                5.75% 184.14$                
Avaya Support - JSD SSU 202642J JSD SSU IC R7.1+ Voice CC Agent 6-10 Annual Prepaid 187.56$                5.75% 178.10$                
Avaya Support - JSD SSU 202643J JSD SSU IC R7.1+ Voice CC Agent 11-25 Annual Prepaid 170.76$                5.75% 162.15$                
Avaya Support - JSD SSU 202644J JSD SSU IC R7.1+ Voice CC Agent 26-50 Annual Prepaid 168.00$                5.75% 159.53$                
Avaya Support - JSD SSU 202645J JSD SSU IC R7.1+ Voice CC Agent 51-100 Annual Prepaid 165.24$                5.75% 156.91$                
Avaya Support - JSD SSU 202646J JSD SSU IC R7.1+ Voice CC Agent 101-250 Annual Prepaid 151.20$                5.75% 143.57$                
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Avaya Support - JSD SSU 202647J JSD SSU IC R7.1+ Voice CC Agent 251-500 Annual Prepaid 122.52$                5.75% 116.34$                
Avaya Support - JSD SSU 202648J JSD SSU IC R7.1+ Voice CC Agent 501-1000 Annual Prepaid 98.04$                  5.75% 93.10$                  
Avaya Support - JSD SSU 202649J JSD SSU IC R7.1+ Voice CC Agent 1001+ Annual Prepaid 80.52$                  5.75% 76.46$                  
Avaya Support - JSD SSU 202650J JSD SSU OA R7.1+ Advanced Reports 1-5 Prepaid 623.88$                5.75% 592.42$                
Avaya Support - JSD SSU 202659J JSD SSU OA R7.1+ Advanced Reports 1-5 Annual Prepaid 224.04$                5.75% 212.74$                
Avaya Support - JSD SSU 202660J JSD SSU OA R7.1+ Advanced Reports 6-10 Annual Prepaid 216.96$                5.75% 206.02$                
Avaya Support - JSD SSU 202661J JSD SSU OA R7.1+ Advanced Reports 11-25 Annual Prepaid 216.36$                5.75% 205.45$                
Avaya Support - JSD SSU 202662J JSD SSU OA R7.1+ Advanced Reports 26-50 Annual Prepaid 215.64$                5.75% 204.77$                
Avaya Support - JSD SSU 202670J JSD SSU OA R7.1+ Base Agent with IC 11-25 Prepaid 155.88$                5.75% 148.02$                
Avaya Support - JSD SSU 202677J JSD SSU OA R7.1+ Base Agent with IC 1-5 Annual Prepaid 69.96$                  5.75% 66.43$                  
Avaya Support - JSD SSU 202678J JSD SSU OA R7.1+ Base Agent with IC 6-10 Annual Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - JSD SSU 202679J JSD SSU OA R7.1+ Base Agent with IC 11-25 Annual Prepaid 56.04$                  5.75% 53.21$                  
Avaya Support - JSD SSU 202680J JSD SSU OA R7.1+ Base Agent with IC 26-50 Annual Prepaid 52.56$                  5.75% 49.91$                  
Avaya Support - JSD SSU 202681J JSD SSU OA R7.1+ Base Agent with IC 51-100 Annual Prepaid 48.36$                  5.75% 45.92$                  
Avaya Support - JSD SSU 202682J JSD SSU OA R7.1+ Base Agent with IC 101-250 Annual Prepaid 42.00$                  5.75% 39.88$                  
Avaya Support - JSD SSU 202683J JSD SSU OA R7.1+ Base Agent with IC 251-500 Annual Prepaid 31.56$                  5.75% 29.97$                  
Avaya Support - JSD SSU 202684J JSD SSU OA R7.1+ Base Agent with IC 501-1000 Annual Prepaid 27.96$                  5.75% 26.55$                  
Avaya Support - JSD SSU 202685J JSD SSU OA R7.1+ Base Agent with IC 1001+ Annual Prepaid 23.76$                  5.75% 22.56$                  
Avaya Support - JSD SSU 202686J JSD SSU OA R7.1+ Basic Reports 1-5 Prepaid 97.56$                  5.75% 92.64$                  
Avaya Support - JSD SSU 202688J JSD SSU OA R7.1+ Basic Reports 11-25 Prepaid 89.64$                  5.75% 85.12$                  
Avaya Support - JSD SSU 202695J JSD SSU OA R7.1+ Basic Reports 1-5 Annual Prepaid 8.76$                    5.75% 8.32$                    
Avaya Support - JSD SSU 202696J JSD SSU OA R7.1+ Basic Reports 6-10 Annual Prepaid 33.60$                  5.75% 31.91$                  
Avaya Support - JSD SSU 202697J JSD SSU OA R7.1+ Basic Reports 11-25 Annual Prepaid 32.16$                  5.75% 30.54$                  
Avaya Support - JSD SSU 202698J JSD SSU OA R7.1+ Basic Reports 26-50 Annual Prepaid 31.56$                  5.75% 29.97$                  
Avaya Support - JSD SSU 202700J JSD SSU OA R7.1+ Basic Report 101-250 Annual Prepaid 30.12$                  5.75% 28.60$                  
Avaya Support - JSD SSU 203003J JSD SSU IC R7.1+ Content Analysis Email 3 Server Max Annual PP 3,493.68$             5.75% 3,317.49$             
Avaya Support - JSD SSU 203004J JSD SSU IC R7.1+ Content Analysis Email 3 Server Max Prepaid 9,732.60$             5.75% 9,241.77$             
Avaya Support - JSD SSU 203005J JSD SSU IC R7.1+ Switch Connector Aspect Annual Prepaid 3,493.68$             5.75% 3,317.49$             
Avaya Support - JSD SSU 203006J JSD SSU IC R7.1+ Switch Connector Aspect Prepaid 9,732.60$             5.75% 9,241.77$             
Avaya Support - JSD SSU 203007J JSD SSU IC R7.1+ Switch Connector Nortel Annual Prepaid 3,493.68$             5.75% 3,317.49$             
Avaya Support - JSD SSU 203008J JSD SSU IC R7.1+ Switch Connector Nortel Prepaid 9,732.60$             5.75% 9,241.77$             
Avaya Support - JSD SSU 203021J JSD SSU IC R7.1+ Non-Avaya IVR Connector Annual Prepaid 2,095.80$             5.75% 1,990.11$             
Avaya Support - JSD SSU 203022J JSD SSU IC R7.1+ Non-Avaya IVR Connector Prepaid 5,838.48$             5.75% 5,544.04$             
Avaya Support - JSD SSU 203023J JSD SSU OA R7.1+ for CMS Per Connector Annual Prepaid 5,589.48$             5.75% 5,307.60$             
Avaya Support - JSD SSU 203024J JSD SSU OA R7.1+ for CMS Per Connector Prepaid 15,570.72$           5.75% 14,785.47$           
Avaya Support - JSD SSU 203025J JSD SSU OA R7.1+ Cognos Power Transform Server Annual PP 699.96$                5.75% 664.66$                
Avaya Support - JSD SSU 203026J JSD SSU OA R7.1+ Cognos Power Transform Server Prepaid 1,950.12$             5.75% 1,851.77$             
Avaya Support - JSD SSU 203201J JSD SSU MX Express R1.5+ LDAP Integration Prepaid 1,963.80$             5.75% 1,864.76$             
Avaya Support - JSD SSU 203202J JSD SSU MX Express R1.5+ LDAP Integration Annual Prepaid 704.88$                5.75% 669.33$                
Avaya Support - JSD SSU 203230J JSD SSU AES R4.X CMAPI Basic 1-5 Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - JSD SSU 203231J JSD SSU AES R4.X CMAPI Basic 6-10 Annual Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - JSD SSU 203232J JSD SSU AES R4.X CMAPI Basic 11-25 Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - JSD SSU 203233J JSD SSU AES R4.X CMAPI Basic 26-50 Annual Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - JSD SSU 203234J JSD SSU AES R4.X CMAPI Basic 51-100 Annual Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SSU 203235J JSD SSU AES R4.X CMAPI Basic 101-250 Annual Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - JSD SSU 203236J JSD SSU AES R4.X CMAPI Basic 251-500 Annual Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - JSD SSU 203237J JSD SSU AES R4.X CMAPI Basic 501-1000 Annual Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - JSD SSU 203239J JSD SSU AES R4.X CMAPI Basic 1-5 Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - JSD SSU 203242J JSD SSU AES R4.X CMAPI Basic 26-50 Prepaid 18.36$                  5.75% 17.43$                  
Avaya Support - JSD SSU 203245J JSD SSU AES R4.X CMAPI Basic 251-500 Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - JSD SSU 203246J JSD SSU AES R4.X CMAPI Basic 501-1000 Prepaid 14.76$                  5.75% 14.02$                  
Avaya Support - JSD SSU 203247J JSD SSU AES R4.X CMAPI Basic 1001+ Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - JSD SSU 203248J JSD SSU AES R4.X Software License 1-5 Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - JSD SSU 203249J JSD SSU AES R4.X Software License 6-10 Annual Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - JSD SSU 203250J JSD SSU AES R4.X Software License 11-25 Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - JSD SSU 203251J JSD SSU AES R4.X Software License 26-50 Annual Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - JSD SSU 203252J JSD SSU AES R4.X Software License 51-100 Annual Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SSU 203253J JSD SSU AES R4.X Software License 101-250 Annual Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - JSD SSU 203254J JSD SSU AES R4.X Software License 251-500 Annual Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - JSD SSU 203255J JSD SSU AES R4.X Software License 501-1000 Annual Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - JSD SSU 203256J JSD SSU AES R4.X Software License 1001+ Annual Prepaid 5.04$                    5.75% 4.79$                    
Avaya Support - JSD SSU 203257J JSD SSU AES R4.X Software License 1-5 Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - JSD SSU 203258J JSD SSU AES R4.X Software License 6-10 Prepaid 20.16$                  5.75% 19.14$                  
Avaya Support - JSD SSU 203259J JSD SSU AES R4.X Software License 11-25 Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - JSD SSU 203260J JSD SSU AES R4.X Software License 26-50 Prepaid 18.36$                  5.75% 17.43$                  
Avaya Support - JSD SSU 203261J JSD SSU AES R4.X Software License 51-100 Prepaid 17.64$                  5.75% 16.75$                  

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 290



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Avaya Support - JSD SSU 203262J JSD SSU AES R4.X Software License 101-250 Prepaid 16.92$                  5.75% 16.07$                  
Avaya Support - JSD SSU 203263J JSD SSU AES R4.X Software License 251-500 Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - JSD SSU 203264J JSD SSU AES R4.X Software License 501-1000 Prepaid 14.76$                  5.75% 14.02$                  
Avaya Support - JSD SSU 203265J JSD SSU AES R4.X Software License 1001+ Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - JSD SSU 203266J JSD SSU AES R4.X Basic TSAPI 1-5 Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - JSD SSU 203267J JSD SSU AES R4.X Basic TSAPI 6-10 Annual Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - JSD SSU 203268J JSD SSU AES R4.X Basic TSAPI 11-25 Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - JSD SSU 203269J JSD SSU AES R4.X Basic TSAPI 26-50 Annual Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - JSD SSU 203270J JSD SSU AES R4.X Basic TSAPI 51-100 Annual Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SSU 203271J JSD SSU AES R4.X Basic TSAPI 101-250 Annual Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - JSD SSU 203272J JSD SSU AES R4.X Basic TSAPI 251-500 Annual Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - JSD SSU 203273J JSD SSU AES R4.X Basic TSAPI 501-1000 Annual Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - JSD SSU 203274J JSD SSU AES R4.X Basic TSAPI 1001+ Annual Prepaid 5.04$                    5.75% 4.79$                    
Avaya Support - JSD SSU 203275J JSD SSU AES R4.X Basic TSAPI 1-5 Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - JSD SSU 203276J JSD SSU AES R4.X Basic TSAPI 6-10 Prepaid 20.16$                  5.75% 19.14$                  
Avaya Support - JSD SSU 203277J JSD SSU AES R4.X Basic TSAPI 11-25 Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - JSD SSU 203278J JSD SSU AES R4.X Basic TSAPI 26-50 Prepaid 18.36$                  5.75% 17.43$                  
Avaya Support - JSD SSU 203279J JSD SSU AES R4.X Basic TSAPI 51-100 Prepaid 17.64$                  5.75% 16.75$                  
Avaya Support - JSD SSU 203280J JSD SSU AES R4.X Basic TSAPI 101-250 Prepaid 16.92$                  5.75% 16.07$                  
Avaya Support - JSD SSU 203281J JSD SSU AES R4.X Basic TSAPI 251-500 Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - JSD SSU 203282J JSD SSU AES R4.X Basic TSAPI 501-1000 Prepaid 14.76$                  5.75% 14.02$                  
Avaya Support - JSD SSU 203283J JSD SSU AES R4.X Basic TSAPI 1001+ Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - JSD SSU 203284J JSD SSU AES R4.X Unified Desktop 1-5 Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - JSD SSU 203285J JSD SSU AES R4.X Unified Desktop 6-10 Annual Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - JSD SSU 203286J JSD SSU AES R4.X Unified Desktop 11-25 Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - JSD SSU 203287J JSD SSU AES R4.X Unified Desktop 26-50 Annual Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - JSD SSU 203288J JSD SSU AES R4.X Unified Desktop 51-100 Annual Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SSU 203289J JSD SSU AES R4.X Unified Desktop 101-250 Annual Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - JSD SSU 203290J JSD SSU AES R4.X Unified Desktop 251-500 Annual Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - JSD SSU 203291J JSD SSU AES R4.X Unified Desktop 501-1000 Annual Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - JSD SSU 203292J JSD SSU AES R4.X Unified Desktop 1001+ Annual Prepaid 5.04$                    5.75% 4.79$                    
Avaya Support - JSD SSU 203297J JSD SSU AES R4.X Unified Desktop 51-100 Prepaid 17.64$                  5.75% 16.75$                  
Avaya Support - JSD SSU 203298J JSD SSU AES R4.X Unified Desktop 101-250 Prepaid 16.92$                  5.75% 16.07$                  
Avaya Support - JSD SSU 203299J JSD SSU AES R4.X Unified Desktop 251-500 Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - JSD SSU 203302J JSD SSU AES R4.X Advanced TSAPI Small Annual Prepaid 489.96$                5.75% 465.25$                
Avaya Support - JSD SSU 203303J JSD SSU AES R4.X Advanced TSAPI Small Prepaid 1,365.12$             5.75% 1,296.28$             
Avaya Support - JSD SSU 203304J JSD SSU AES R4.X Advanced TSAPI Medium Annual Prepaid 2,095.80$             5.75% 1,990.11$             
Avaya Support - JSD SSU 203305J JSD SSU AES R4.X Advanced TSAPI Medium Prepaid 5,838.48$             5.75% 5,544.04$             
Avaya Support - JSD SSU 203306J JSD SSU AES R4.X Advanced TSAPI Large Annual Prepaid 4,890.96$             5.75% 4,644.30$             
Avaya Support - JSD SSU 203307J JSD SSU AES R4.X Advanced TSAPI Large Prepaid 13,624.56$           5.75% 12,937.46$           
Avaya Support - JSD SSU 203314J JSD SSU AES R4.X Additional Software Connector Annual PP 279.96$                5.75% 265.84$                
Avaya Support - JSD SSU 203315J JSD SSU AES R4.X Additional Software Connector Prepaid 780.12$                5.75% 740.78$                
Avaya Support - JSD SSU 203316J JSD SSU AES R4.X CVLAN RTU Annual Prepaid 11,529.00$           5.75% 10,947.58$           
Avaya Support - JSD SSU 203317J JSD SSU AES R4.X CVLAN RTU Prepaid 32,116.68$           5.75% 30,497.00$           
Avaya Support - JSD SSU 203318J JSD SSU AES R4.X DLG Annual Prepaid 11,529.00$           5.75% 10,947.58$           
Avaya Support - JSD SSU 203319J JSD SSU AES R4.X DLG Prepaid 32,116.68$           5.75% 30,497.00$           
Avaya Support - JSD SSU 203328J JSD SSU CIE R1.X Standard User 1-5 Prepaid 389.88$                5.75% 370.22$                
Avaya Support - JSD SSU 203329J JSD SSU CIE R1.X Advanced User 1-5 Annual Prepaid 315.00$                5.75% 299.11$                
Avaya Support - JSD SSU 203344J JSD SSU One-X Portal R1.X Standard Per RTU 1-5 Annual Prepaid 12.36$                  5.75% 11.74$                  
Avaya Support - JSD SSU 203346J JSD SSU One-X Portal R1.X Standard Per RTU 11-25 Annual PP 11.76$                  5.75% 11.17$                  
Avaya Support - JSD SSU 203347J JSD SSU One-X Portal R1.X Standard Per RTU 26-50 Annual PP 11.40$                  5.75% 10.83$                  
Avaya Support - JSD SSU 203349J JSD SSU One-X Portal R1.X Standard Per RTU 101-250 Annual PP 10.80$                  5.75% 10.26$                  
Avaya Support - JSD SSU 203350J JSD SSU One-X Portal R1.X Standard Per RTU 251-500 Annual PP 10.32$                  5.75% 9.80$                    
Avaya Support - JSD SSU 203353J JSD SSU One-X Portal R1.X Standard Per RTU 1-5 Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - JSD SSU 203354J JSD SSU One-X Portal R1.X Standard Per RTU 6-10 Prepaid 33.48$                  5.75% 31.79$                  
Avaya Support - JSD SSU 203358J JSD SSU One-X Portal R1.X Standard Per RTU 101-250 Prepaid 29.88$                  5.75% 28.37$                  
Avaya Support - JSD SS 203404J JSD SS MN R3.1+ Appl License & Media Basic Prepaid 120.00$                5.75% 113.95$                
Avaya Support - JSD SSU 203405J JSD SSU MN R3.1+ Appl License & Media Basic Annual PP 210.00$                5.75% 199.41$                
Avaya Support - JSD SSU 203406J JSD SSU MN R3.1+ Appl License & Media Basic Prepaid 585.00$                5.75% 555.50$                
Avaya Support - JSD SS 203407J JSD SS MN R3.1+ Appl License & Media Enhanced Prepaid 5,162.40$             5.75% 4,902.05$             
Avaya Support - JSD SSU 203408J JSD SSU MN R3.1+ Appl Lic & Media Enhanced Annual Prepaid 9,034.20$             5.75% 8,578.59$             
Avaya Support - JSD SSU 203409J JSD SSU MN R3.1+ Appl License & Media Enhanced Prepaid 25,166.88$           5.75% 23,897.68$           
Avaya Support - JSD SSU 203476J JSD SSU IQ R4.X Data Import License Annual Prepaid 1,397.16$             5.75% 1,326.70$             
Avaya Support - JSD SSU 203479J JSD SSU IQ R4.X Data Export Limited Measures Prepaid 1,950.12$             5.75% 1,851.77$             
Avaya Support - JSD SSU 203482J JSD SSU IQ R4.X Data Export Full Measures Annual Prepaid 4,192.32$             5.75% 3,980.90$             
Avaya Support - JSD SSU 203483J JSD SSU IQ R4.X Data Export Full Measures Prepaid 11,678.40$           5.75% 11,089.44$           
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Avaya Support - JSD SS 203496J JSD SS MN R3.1+ Call Detail Recording License Prepaid 411.96$                5.75% 391.18$                
Avaya Support - JSD SSU 203497J JSD SSU MN R3.1+ Call Detail Recording License Annual PP 720.96$                5.75% 684.60$                
Avaya Support - JSD SSU 203498J JSD SSU MN R3.1+ Call Detail Recording License Prepaid 2,008.44$             5.75% 1,907.15$             
Avaya Support - JSD SS 203502J JSD SS MN R3.1+ AMIS Analog Networking License Prepaid 638.76$                5.75% 606.55$                
Avaya Support - JSD SSU 203503J JSD SSU MN R3.1+ AMIS Analog Networking License Annual PP 1,117.92$             5.75% 1,061.54$             
Avaya Support - JSD SSU 203504J JSD SSU MN R3.1+ AMIS Analog Networking License Prepaid 3,114.00$             5.75% 2,956.96$             
Avaya Support - JSD SS 203505J JSD SS MN R3.1+ SMTP Network License Prepaid 1,197.60$             5.75% 1,137.20$             
Avaya Support - JSD SSU 203506J JSD SSU MN R3.1+ SMTP Network License Annual Prepaid 2,095.80$             5.75% 1,990.11$             
Avaya Support - JSD SSU 203507J JSD SSU MN R3.1+ SMTP Network License Prepaid 5,838.48$             5.75% 5,544.04$             
Avaya Support - JSD SS 203508J JSD SS MN R3.1+ Hub Network License Prepaid 718.80$                5.75% 682.55$                
Avaya Support - JSD SSU 203509J JSD SSU MN R3.1+ Hub Network License Annual Prepaid 1,257.96$             5.75% 1,194.52$             
Avaya Support - JSD SSU 203510J JSD SSU MN R3.1+ Hub Network License Prepaid 3,504.24$             5.75% 3,327.52$             
Avaya Support - JSD SS 203511J JSD SS MN R3.1+ 1 Additional Bridge Node Prepaid 120.00$                5.75% 113.95$                
Avaya Support - JSD SSU 203512J JSD SSU MN R3.1+ 1 Additional Bridge Node Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - JSD SSU 203513J JSD SSU MN R3.1+ 1 Additional Bridge Node Prepaid 585.00$                5.75% 555.50$                
Avaya Support - JSD SSU 203541J JSD SSU CIE R1.X Standard User 1-50 Annual Prepaid 140.04$                5.75% 132.98$                
Avaya Support - JSD SSU 203545J JSD SSU CIE R1.X Standard User 101-250 Annual Prepaid 111.96$                5.75% 106.31$                
Avaya Support - JSD SSU 203547J JSD SSU CIE R1.X Advanced User 6-10 Annual Prepaid 315.00$                5.75% 299.11$                
Avaya Support - JSD SSU 203548J JSD SSU CIE R1.X Advanced User 6-10 Prepaid 877.68$                5.75% 833.42$                
Avaya Support - JSD SSU 203549J JSD SSU CIE R1.X Advanced User 11-25 Annual Prepaid 315.00$                5.75% 299.11$                
Avaya Support - JSD SSU 203551J JSD SSU CIE R1.X Advanced User 1-50 Annual Prepaid 315.00$                5.75% 299.11$                
Avaya Support - JSD SSU 203552J JSD SSU CIE R1.X Advanced User 1-50 Prepaid 877.68$                5.75% 833.42$                
Avaya Support - JSD SSU 203556J JSD SSU CIE R1.X Advanced User 101-250 Prepaid 682.56$                5.75% 648.14$                
Avaya Support - JSD SSU 203557J JSD SSU DO R1.X 1-10 Branch 1-5 Annual Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - JSD SSU 203561J JSD SSU DO R1.X 1-10 Branch 11-25 Annual Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - JSD SSU 203562J JSD SSU DO R1.X 1-10 Branch 11-25 Prepaid 32.04$                  5.75% 30.42$                  
Avaya Support - JSD SS 203626J JSD SS DO R1.X 1-10 Branch 1-5 Prepaid 4.56$                    5.75% 4.33$                    
Avaya Support - JSD SS 203627J JSD SS DO R1.X 1-10 Branch 6-10 Prepaid 4.56$                    5.75% 4.33$                    
Avaya Support - JSD SS 203628J JSD SS DO R1.X 1-10 Branch 11-25 Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - JSD SS 203629J JSD SS DO R1.X 1-10 Branch 26-50 Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - JSD SSU 203674J JSD SSU One-X Mobile R1.X Client 1-5 Annual Prepaid 17.40$                  5.75% 16.52$                  
Avaya Support - JSD SSU 203678J JSD SSU One-X Mobile R1.X Client 11-25 Annual Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - JSD SSU 203679J JSD SSU One-X Mobile R1.X Client 11-25 Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - JSD SSU 203685J JSD SSU One-X Mobile R1.X Client 101-250 Prepaid 42.48$                  5.75% 40.34$                  
Avaya Support - JSD SSU 203686J JSD SSU One-X Mobile R1.X Client 251-500 Annual Prepaid 14.88$                  5.75% 14.13$                  
Avaya Support - JSD SSU 203876J JSD SSU DO R1.X 11-100 Branch 11-25 Prepaid 30.60$                  5.75% 29.06$                  
Avaya Support - JSD SSU 203884J JSD SSU DO R1.X 11-100 Branch 101-120 Annual Prepaid 10.32$                  5.75% 9.80$                    
Avaya Support - JSD SSU 203925J JSD SSU VP R4.X Standard Port 1-5 Annual Prepaid 126.00$                5.75% 119.65$                
Avaya Support - JSD SSU 203927J JSD SSU VP R4.X Standard Port 6-10 Annual Prepaid 126.00$                5.75% 119.65$                
Avaya Support - JSD SSU 203929J JSD SSU VP R4.X Standard Port 11-25 Annual Prepaid 126.00$                5.75% 119.65$                
Avaya Support - JSD SSU 203930J JSD SSU VP R4.X Standard Port 11-25 Prepaid 351.00$                5.75% 333.30$                
Avaya Support - JSD SSU 203931J JSD SSU VP R4.X Standard Port 26-50 Annual Prepaid 126.00$                5.75% 119.65$                
Avaya Support - JSD SSU 203932J JSD SSU VP R4.X Standard Port 26-50 Prepaid 351.00$                5.75% 333.30$                
Avaya Support - JSD SSU 203933J JSD SSU VP R4.X Standard Port 51-100 Annual Prepaid 126.00$                5.75% 119.65$                
Avaya Support - JSD SSU 203934J JSD SSU VP R4.X Standard Port 51-100 Prepaid 351.00$                5.75% 333.30$                
Avaya Support - JSD SSU 203935J JSD SSU VP R4.X Standard Port 101-250 Annual Prepaid 126.00$                5.75% 119.65$                
Avaya Support - JSD SSU 203936J JSD SSU VP R4.X Standard Port 101-250 Prepaid 351.00$                5.75% 333.30$                
Avaya Support - JSD SSU 203937J JSD SSU VP R4.X Standard Port 251-500 Annual Prepaid 126.00$                5.75% 119.65$                
Avaya Support - JSD SSU 203941J JSD SSU VP R4.X Standard License Annual Prepaid 134.04$                5.75% 127.28$                
Avaya Support - JSD SSU 203942J JSD SSU VP R4.X Standard License Prepaid 373.32$                5.75% 354.49$                
Avaya Support - JSD SSU 203961J JSD SSU VP R4.X ASR Proxy Connector Annual Prepaid 1,488.96$             5.75% 1,413.87$             
Avaya Support - JSD SSU 203962J JSD SSU VP R4.X ASR Proxy Connector Prepaid 4,147.56$             5.75% 3,938.39$             
Avaya Support - JSD SSU 203963J JSD SSU VP R4.X TTS Proxy Connector Annual Prepaid 1,488.96$             5.75% 1,413.87$             
Avaya Support - JSD SSU 203964J JSD SSU VP R4.X TTS Proxy Connector Prepaid 4,147.56$             5.75% 3,938.39$             
Avaya Support - JSD SSU 203965J JSD SSU VP R4.X Lab System License Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - JSD SSU 203966J JSD SSU VP R4.X Lab System License Prepaid 585.00$                5.75% 555.50$                
Avaya Support - JSD SSU 203971J JSD SSU IR R3.X Per Port License Annual Prepaid 168.00$                5.75% 159.53$                
Avaya Support - JSD SSU 203972J JSD SSU IR R3.X Per Port License Prepaid 468.00$                5.75% 444.40$                
Avaya Support - JSD SSU 203973J JSD SSU IR R3.X Per Port License Lab Annual Prepaid 56.04$                  5.75% 53.21$                  
Avaya Support - JSD SSU 203974J JSD SSU IR R3.X Per Port License Lab Prepaid 155.88$                5.75% 148.02$                
Avaya Support - JSD SSU 203975J JSD SSU IR R3.X Per Port License DR Annual Prepaid 56.04$                  5.75% 53.21$                  
Avaya Support - JSD SSU 203976J JSD SSU IR R3.X Per Port License DR Prepaid 155.88$                5.75% 148.02$                
Avaya Support - JSD SSU 203977J JSD SSU IR R3.X NLSR Port License Annual Prepaid 56.04$                  5.75% 53.21$                  
Avaya Support - JSD SSU 203978J JSD SSU IR R3.X NLSR Port License Prepaid 155.88$                5.75% 148.02$                
Avaya Support - JSD SSU 203979J JSD SSU IR R3.X 3rd Party TTS Port License Annual Prepaid 27.96$                  5.75% 26.55$                  
Avaya Support - JSD SSU 203980J JSD SSU IR R3.X 3rd Party TTS Port License Prepaid 78.12$                  5.75% 74.18$                  
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Avaya Support - JSD SS 203986J JSD SS Aura R5 Standard Edition 50 User Bundle Prepaid 150.00$                5.75% 142.44$                
Avaya Support - JSD SSU 203987J JSD SSU Aura R5 Standard Edition 50 User Bundle Annual PP 450.00$                5.75% 427.31$                
Avaya Support - JSD SSU 203988J JSD SSU Aura R5 Standard Edition 50 User Bundle Prepaid 1,275.12$             5.75% 1,210.81$             
Avaya Support - JSD SS 203989J JSD SS Aura R5 Standard Edition 100 User Bundle Prepaid 302.28$                5.75% 287.04$                
Avaya Support - JSD SSU 203990J JSD SSU Aura R5 Standard Edition 100 User Bundle Annual PP 906.96$                5.75% 861.22$                
Avaya Support - JSD SSU 203991J JSD SSU Aura R5 Standard Edition 100 User Bundle Prepaid 2,568.60$             5.75% 2,439.06$             
Avaya Support - JSD SS 203992J JSD SS Aura R5 Standard Edition 150 User Bundle Prepaid 452.88$                5.75% 430.04$                
Avaya Support - JSD SSU 203993J JSD SSU Aura R5 Standard Edition 150 User Bundle Annual PP 1,358.88$             5.75% 1,290.35$             
Avaya Support - JSD SSU 203994J JSD SSU Aura R5 Standard Edition 150 User Bundle Prepaid 3,850.92$             5.75% 3,656.71$             
Avaya Support - JSD SS 203995J JSD SS Aura R5 Standard Edition 200 User Bundle Prepaid 603.60$                5.75% 573.16$                
Avaya Support - JSD SSU 203996J JSD SSU Aura R5 Standard Edition 200 User Bundle Annual PP 1,811.16$             5.75% 1,719.82$             
Avaya Support - JSD SSU 203997J JSD SSU Aura R5 Standard Edition 200 User Bundle Prepaid 5,131.80$             5.75% 4,873.00$             
Avaya Support - JSD SS 203998J JSD SS CM R5.X License 1-5 Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - JSD SSU 203999J JSD SSU CM R5.X License 1-5 Annual Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - JSD SSU 204000J JSD SSU CM R5.X License 1-5 Prepaid 96.84$                  5.75% 91.96$                  
Avaya Support - JSD SS 204001J JSD SS CM R5.X License 6-10 Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - JSD SSU 204002J JSD SSU CM R5.X License 6-10 Annual Prepaid 31.56$                  5.75% 29.97$                  
Avaya Support - JSD SSU 204003J JSD SSU CM R5.X License 6-10 Prepaid 89.28$                  5.75% 84.78$                  
Avaya Support - JSD SS 204004J JSD SS CM R5.X License 11-25 Prepaid 9.60$                    5.75% 9.12$                    
Avaya Support - JSD SSU 204005J JSD SSU CM R5.X License 11-25 Annual Prepaid 28.80$                  5.75% 27.35$                  
Avaya Support - JSD SSU 204006J JSD SSU CM R5.X License 11-25 Prepaid 81.72$                  5.75% 77.60$                  
Avaya Support - JSD SS 204007J JSD SS CM R5.X License 26-50 Prepaid 8.76$                    5.75% 8.32$                    
Avaya Support - JSD SSU 204008J JSD SSU CM R5.X License 26-50 Annual Prepaid 26.16$                  5.75% 24.84$                  
Avaya Support - JSD SSU 204009J JSD SSU CM R5.X License 26-50 Prepaid 73.80$                  5.75% 70.08$                  
Avaya Support - JSD SS 204010J JSD SS CM R5.X License 51-100 Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - JSD SSU 204011J JSD SSU CM R5.X License 51-100 Annual Prepaid 23.88$                  5.75% 22.68$                  
Avaya Support - JSD SSU 204012J JSD SSU CM R5.X License 51-100 Prepaid 67.68$                  5.75% 64.27$                  
Avaya Support - JSD SS 204013J JSD SS CM R5.X License 101-250 Prepaid 7.80$                    5.75% 7.41$                    
Avaya Support - JSD SSU 204014J JSD SSU CM R5.X License 101-250 Annual Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - JSD SSU 204015J JSD SSU CM R5.X License 101-250 Prepaid 66.24$                  5.75% 62.90$                  
Avaya Support - JSD SS 204016J JSD SS CM R5.X License 251-500 Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - JSD SSU 204017J JSD SSU CM R5.X License 251-500 Annual Prepaid 22.92$                  5.75% 21.76$                  
Avaya Support - JSD SSU 204018J JSD SSU CM R5.X License 251-500 Prepaid 65.16$                  5.75% 61.87$                  
Avaya Support - JSD SS 204019J JSD SS CM R5.X License 501-1000 Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - JSD SSU 204020J JSD SSU CM R5.X License 501-1000 Annual Prepaid 22.56$                  5.75% 21.42$                  
Avaya Support - JSD SSU 204021J JSD SSU CM R5.X License 501-1000 Prepaid 63.72$                  5.75% 60.51$                  
Avaya Support - JSD SS 204022J JSD SS CM R5.X License 1001+ Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - JSD SSU 204023J JSD SSU CM R5.X License 1001+ Annual Prepaid 22.08$                  5.75% 20.97$                  
Avaya Support - JSD SSU 204024J JSD SSU CM R5.X License 1001+ Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - JSD SS 204025J JSD SS Aura R5 ENT Edition 50 User Bundle Prepaid 241.68$                5.75% 229.49$                
Avaya Support - JSD SSU 204026J JSD SSU Aura R5 ENT Edition 50 User Bundle Annual Prepaid 725.04$                5.75% 688.48$                
Avaya Support - JSD SSU 204027J JSD SSU Aura R5 ENT Edition 50 User Bundle Prepaid 2,054.16$             5.75% 1,950.57$             
Avaya Support - JSD SS 204028J JSD SS Aura R5 ENT Edition 100 User Bundle Prepaid 483.12$                5.75% 458.76$                
Avaya Support - JSD SSU 204029J JSD SSU Aura R5 ENT Edition 100 User Bundle Annual Prepaid 1,449.36$             5.75% 1,376.27$             
Avaya Support - JSD SSU 204030J JSD SSU Aura R5 ENT Edition 100 User Bundle Prepaid 4,106.88$             5.75% 3,899.76$             
Avaya Support - JSD SS 204031J JSD SS Aura R5 ENT Edition 150 User Bundle Prepaid 724.80$                5.75% 688.25$                
Avaya Support - JSD SSU 204032J JSD SSU Aura R5 ENT Edition 150 User Bundle Annual Prepaid 2,174.40$             5.75% 2,064.74$             
Avaya Support - JSD SSU 204033J JSD SSU Aura R5 ENT Edition 150 User Bundle Prepaid 6,160.68$             5.75% 5,849.99$             
Avaya Support - JSD SS 204034J JSD SS Aura R5 ENT Edition 200 User Bundle Prepaid 966.48$                5.75% 917.74$                
Avaya Support - JSD SSU 204035J JSD SSU Aura R5 ENT Edition 200 User Bundle Annual Prepaid 2,899.32$             5.75% 2,753.10$             
Avaya Support - JSD SSU 204036J JSD SSU Aura R5 ENT Edition 200 User Bundle Prepaid 8,214.84$             5.75% 7,800.56$             
Avaya Support - JSD SS 204037J JSD SS CMEE R5.X License 1-5 Prepaid 14.28$                  5.75% 13.56$                  
Avaya Support - JSD SSU 204038J JSD SSU CMEE R5.X License 1-5 Annual Prepaid 42.72$                  5.75% 40.57$                  
Avaya Support - JSD SSU 204039J JSD SSU CMEE R5.X License 1-5 Prepaid 120.96$                5.75% 114.86$                
Avaya Support - JSD SS 204040J JSD SS CMEE R5.X License 6-10 Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - JSD SSU 204041J JSD SSU CMEE R5.X License 6-10 Annual Prepaid 40.56$                  5.75% 38.51$                  
Avaya Support - JSD SSU 204042J JSD SSU CMEE R5.X License 6-10 Prepaid 114.84$                5.75% 109.05$                
Avaya Support - JSD SS 204043J JSD SS CMEE R5.X License 11-25 Prepaid 12.72$                  5.75% 12.08$                  
Avaya Support - JSD SSU 204044J JSD SSU CMEE R5.X License 11-25 Annual Prepaid 38.28$                  5.75% 36.35$                  
Avaya Support - JSD SSU 204045J JSD SSU CMEE R5.X License 11-25 Prepaid 108.36$                5.75% 102.90$                
Avaya Support - JSD SS 204046J JSD SS CMEE R5.X License 26-50 Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - JSD SSU 204047J JSD SSU CMEE R5.X License 26-50 Annual Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - JSD SSU 204048J JSD SSU CMEE R5.X License 26-50 Prepaid 101.88$                5.75% 96.74$                  
Avaya Support - JSD SS 204049J JSD SS CMEE R5.X License 51-100 Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - JSD SSU 204050J JSD SSU CMEE R5.X License 51-100 Annual Prepaid 33.72$                  5.75% 32.02$                  
Avaya Support - JSD SSU 204051J JSD SSU CMEE R5.X License 51-100 Prepaid 95.76$                  5.75% 90.93$                  
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Avaya Support - JSD SS 204052J JSD SS CMEE R5.X License 101-250 Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - JSD SSU 204053J JSD SSU CMEE R5.X License 101-250 Annual Prepaid 32.40$                  5.75% 30.77$                  
Avaya Support - JSD SSU 204054J JSD SSU CMEE R5.X License 101-250 Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - JSD SS 204055J JSD SS CMEE R5.X License 251-500 Prepaid 10.68$                  5.75% 10.14$                  
Avaya Support - JSD SSU 204056J JSD SSU CMEE R5.X License 251-500 Annual Prepaid 31.92$                  5.75% 30.31$                  
Avaya Support - JSD SSU 204057J JSD SSU CMEE R5.X License 251-500 Prepaid 90.36$                  5.75% 85.80$                  
Avaya Support - JSD SS 204058J JSD SS CMEE R5.X License 501-1000 Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - JSD SSU 204059J JSD SSU CMEE R5.X License 501-1000 Annual Prepaid 31.56$                  5.75% 29.97$                  
Avaya Support - JSD SSU 204060J JSD SSU CMEE R5.X License 501-1000 Prepaid 89.28$                  5.75% 84.78$                  
Avaya Support - JSD SS 204061J JSD SS CMEE R5.X License 1001+ Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - JSD SSU 204062J JSD SSU CMEE R5.X License 1001+ Annual Prepaid 30.60$                  5.75% 29.06$                  
Avaya Support - JSD SSU 204063J JSD SSU CMEE R5.X License 1001+ Prepaid 86.76$                  5.75% 82.38$                  
Avaya Support - JSD SS 204126J JSD SS CIE R1.X IVR Port 6-10 Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - JSD SS 204131J JSD SS CIE R1.X Supervisor 1-5 Prepaid 168.00$                5.75% 159.53$                
Avaya Support - JSD SS 204132J JSD SS CIE R1.X Supervisor 6-10 Prepaid 168.00$                5.75% 159.53$                
Avaya Support - JSD SS 204134J JSD SS CIE R1.X Supervisor 1-50 Prepaid 168.00$                5.75% 159.53$                
Avaya Support - JSD SS 204137J JSD SS CIE R1.X Team Leader 1-5 Prepaid 128.04$                5.75% 121.58$                
Avaya Support - JSD SS 204138J JSD SS CIE R1.X Team Leader 6-10 Prepaid 128.04$                5.75% 121.58$                
Avaya Support - JSD SS 204146J JSD SS CIE R1.X Standard User 1-50 Prepaid 80.04$                  5.75% 76.00$                  
Avaya Support - JSD SS 204147J JSD SS CIE R1.X Standard User 51-100 Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - JSD SS 204148J JSD SS CIE R1.X Standard User 101-250 Prepaid 63.96$                  5.75% 60.73$                  
Avaya Support - JSD SS 204149J JSD SS CIE R1.X Advanced User 1-5 Prepaid 180.00$                5.75% 170.92$                
Avaya Support - JSD SS 204151J JSD SS CIE R1.X Advanced User 11-25 Prepaid 180.00$                5.75% 170.92$                
Avaya Support - JSD SS 204152J JSD SS CIE R1.X Advanced User 1-50 Prepaid 180.00$                5.75% 170.92$                
Avaya Support - JSD SS 204153J JSD SS CIE R1.X Advanced User 51-100 Prepaid 159.96$                5.75% 151.89$                
Avaya Support - JSD SS 204155J JSD SS CIE R1.X SMS Routing Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - JSD SSU 204157J JSD SSU MX ENT R5.X S6200 DR 1-25 Annual Prepaid 140.04$                5.75% 132.98$                
Avaya Support - JSD SSU 204160J JSD SSU MX ENT R5.X S6200 DR 26-100 Annual Prepaid 107.76$                5.75% 102.33$                
Avaya Support - JSD SSU 204161J JSD SSU MX ENT R5.X S6200 DR 26-100 Prepaid 300.24$                5.75% 285.10$                
Avaya Support - JSD SSU 204163J JSD SSU MX ENT R5.X S6200 DR 101-250 Annual Prepaid 98.28$                  5.75% 93.32$                  
Avaya Support - JSD SSU 204164J JSD SSU MX ENT R5.X S6200 DR 101-250 Prepaid 273.96$                5.75% 260.14$                
Avaya Support - JSD SSU 204166J JSD SSU MX ENT R5.X S6200 DR 251-500 Annual Prepaid 96.00$                  5.75% 91.16$                  
Avaya Support - JSD SSU 204169J JSD SSU MX ENT R5.X S6200 DR 501-1000 Annual Prepaid 81.48$                  5.75% 77.37$                  
Avaya Support - JSD SSU 204173J JSD SSU MX ENT R5.X S6200 DR 1001-2500 Prepaid 181.44$                5.75% 172.29$                
Avaya Support - JSD SSU 204175J JSD SSU MX ENT R5.X S6200 DR 2501-5000 Annual Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - JSD SSU 204216J JSD SSU MX ENT R5.X Web Portal 26-100 Annual Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - JSD SSU 204217J JSD SSU MX ENT R5.X Web Portal 26-100 Prepaid 29.16$                  5.75% 27.69$                  
Avaya Support - JSD SSU 204219J JSD SSU MX ENT R5.X Web Portal 101-250 Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - JSD SSU 204222J JSD SSU MX ENT R5.X Web Portal 251-500 Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 204225J JSD SSU MX ENT R5 Web Portal 501-1000 Annual Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - JSD SSU 204232J JSD SSU MX ENT R5 Web Portal 2501-5000 Annual Prepaid 0.72$                    5.75% 0.68$                    
Avaya Support - JSD SSU 204298J JSD SSU MX ENT R5.X Sometime Integration 1-25 Annual PP 6.72$                    5.75% 6.38$                    
Avaya Support - JSD SSU 204310J JSD SSU MX ENT R5.X Sometime Integration 501-1000 Annual PP 3.36$                    5.75% 3.19$                    
Avaya Support - JSD SSU 208231J JSD SSU Aura R5 STD Edition Proip 50 User Bundle An PP 650.04$                5.75% 617.26$                
Avaya Support - JSD SSU 208232J JSD SSU Aura R5 STD Edition Proip 50 User Bundle Prepaid 1,874.88$             5.75% 1,780.33$             
Avaya Support - JSD SSU 208234J JSD SSU Aura R5 STD Edition Proip 100 User Bundle Annual PP 1,309.92$             5.75% 1,243.86$             
Avaya Support - JSD SSU 208235J JSD SSU Aura R5 STD Edition Proip 100 User Bundle Prepaid 3,779.28$             5.75% 3,588.69$             
Avaya Support - JSD SSU 208237J JSD SSU Aura R5 STD Edition Proip 150 User Bundle Annual PP 1,962.96$             5.75% 1,863.97$             
Avaya Support - JSD SSU 208238J JSD SSU Aura R5 STD Edition Proip 150 User Bundle Prepaid 5,662.08$             5.75% 5,376.53$             
Avaya Support - JSD SSU 208240J JSD SSU Aura R5 STD Edition Proip 200 User Bundle Annual PP 2,616.48$             5.75% 2,484.53$             
Avaya Support - JSD SSU 208241J JSD SSU Aura R5 STD Edition Proip 200 User Bundle Prepaid 7,546.32$             5.75% 7,165.75$             
Avaya Support - JSD SSU 208262J JSD SSU CM R5.X License 251-500 PROIP Prepaid 95.76$                  5.75% 90.93$                  
Avaya Support - JSD SSU 208264J JSD SSU CM R5.X License 501-1000 PROIP Annual Prepaid 32.52$                  5.75% 30.88$                  
Avaya Support - JSD SSU 208270J JSD SSU Aura R5 ENT Edition Proip 50 User Bundle Annual PP 1,047.24$             5.75% 994.43$                
Avaya Support - JSD SSU 208271J JSD SSU Aura R5 ENT Edition Proip 50 User Bundle Prepaid 3,020.40$             5.75% 2,868.08$             
Avaya Support - JSD SSU 208273J JSD SSU Aura R5 ENT Edition Proip 100 User Bundle Annual PP 2,093.64$             5.75% 1,988.06$             
Avaya Support - JSD SSU 208274J JSD SSU Aura R5 ENT Edition Proip 100 User Bundle Prepaid 6,039.36$             5.75% 5,734.79$             
Avaya Support - JSD SSU 208276J JSD SSU Aura R5 ENT Edition Proip 150 User Bundle Annual PP 3,140.76$             5.75% 2,982.37$             
Avaya Support - JSD SSU 208277J JSD SSU Aura R5 ENT Edition Proip 150 User Bundle Prepaid 9,060.12$             5.75% 8,603.21$             
Avaya Support - JSD SSU 208279J JSD SSU Aura R5 ENT Edition Proip 200 User Bundle Annual PP 4,188.00$             5.75% 3,976.79$             
Avaya Support - JSD SSU 208280J JSD SSU Aura R5 ENT Edition Proip 200 User Bundle Prepaid 12,080.52$           5.75% 11,471.28$           
Avaya Support - JSD SSU 208295J JSD SSU CMEE R5.X License PROIP 51-100 Prepaid 140.76$                5.75% 133.66$                
Avaya Support - JSD SSU 208301J JSD SSU CMEE R5.X License PROIP 251-500 Prepaid 133.20$                5.75% 126.48$                
Avaya Support - JSD SSU 208304J JSD SSU CMEE R5.X License PROIP 501-1000 Prepaid 131.40$                5.75% 124.77$                
Avaya Support - JSD SSU 208306J JSD SSU CMEE R5.X License PROIP 1001+ Annual Prepaid 44.16$                  5.75% 41.93$                  
Avaya Support - JSD SS 208308J JSD SS EC500 R8.X Single Mode 1-5 Prepaid 6.60$                    5.75% 6.27$                    
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Avaya Support - JSD SSU 208309J JSD SSU EC500 R8.X Single Mode 1-5 Annual Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - JSD SSU 208310J JSD SSU EC500 R8.X Single Mode 1-5 Prepaid 32.04$                  5.75% 30.42$                  
Avaya Support - JSD SS 208311J JSD SS EC500 R8.X Single Mode 6-10 Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SSU 208312J JSD SSU EC500 R8.X Single Mode 6-10 Annual Prepaid 11.16$                  5.75% 10.60$                  
Avaya Support - JSD SSU 208313J JSD SSU EC500 R8.X Single Mode 6-10 Prepaid 31.32$                  5.75% 29.74$                  
Avaya Support - JSD SS 208314J JSD SS EC500 R8.X Single Mode 11-25 Prepaid 6.24$                    5.75% 5.93$                    
Avaya Support - JSD SSU 208315J JSD SSU EC500 R8.X Single Mode 11-25 Annual Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - JSD SSU 208316J JSD SSU EC500 R8.X Single Mode 11-25 Prepaid 30.60$                  5.75% 29.06$                  
Avaya Support - JSD SS 208317J JSD SS EC500 R8.X Single Mode 26-50 Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - JSD SSU 208318J JSD SSU EC500 R8.X Single Mode 26-50 Annual Prepaid 10.68$                  5.75% 10.14$                  
Avaya Support - JSD SSU 208319J JSD SSU EC500 R8.X Single Mode 26-50 Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - JSD SS 208320J JSD SS EC500 R8.X Single Mode 51-100 Prepaid 5.88$                    5.75% 5.58$                    
Avaya Support - JSD SSU 208321J JSD SSU EC500 R8.X Single Mode 51-100 Annual Prepaid 10.32$                  5.75% 9.80$                    
Avaya Support - JSD SSU 208322J JSD SSU EC500 R8.X Single Mode 51-100 Prepaid 28.80$                  5.75% 27.35$                  
Avaya Support - JSD SS 208323J JSD SS EC500 R8.X Single Mode 101-250 Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - JSD SSU 208324J JSD SSU EC500 R8.X Single Mode 101-250 Annual Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - JSD SSU 208325J JSD SSU EC500 R8.X Single Mode 101-250 Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - JSD SS 208326J JSD SS EC500 R8.X Single Mode 251-500 Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - JSD SSU 208327J JSD SSU EC500 R8.X Single Mode 251-500 Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - JSD SSU 208328J JSD SSU EC500 R8.X Single Mode 251-500 Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - JSD SS 208329J JSD SS EC500 R8.X Single Mode 501-1000 Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - JSD SSU 208330J JSD SSU EC500 R8.X Single Mode 501-1000 Annual Prepaid 9.48$                    5.75% 9.00$                    
Avaya Support - JSD SSU 208331J JSD SSU EC500 R8.X Single Mode 501-1000 Prepaid 26.64$                  5.75% 25.30$                  
Avaya Support - JSD SS 208332J JSD SS EC500 R8.X Single Mode 1001+ Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - JSD SSU 208333J JSD SSU EC500 R8.X Single Mode 1001+ Annual Prepaid 9.24$                    5.75% 8.77$                    
Avaya Support - JSD SS 208336J JSD SS EC500 R8.X Dual Mode 1-5 Prepaid 12.84$                  5.75% 12.19$                  
Avaya Support - JSD SSU 208337J JSD SSU EC500 R8.X Dual Mode 1-5 Annual Prepaid 22.44$                  5.75% 21.31$                  
Avaya Support - JSD SSU 208338J JSD SSU EC500 R8.X Dual Mode 1-5 Prepaid 62.28$                  5.75% 59.14$                  
Avaya Support - JSD SS 208339J JSD SS EC500 R8.X Dual Mode 6-10 Prepaid 12.48$                  5.75% 11.85$                  
Avaya Support - JSD SSU 208340J JSD SSU EC500 R8.X Dual Mode 6-10 Annual Prepaid 21.84$                  5.75% 20.74$                  
Avaya Support - JSD SSU 208341J JSD SSU EC500 R8.X Dual Mode 6-10 Prepaid 60.84$                  5.75% 57.77$                  
Avaya Support - JSD SS 208342J JSD SS EC500 R8.X Dual Mode 11-25 Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - JSD SSU 208343J JSD SSU EC500 R8.X Dual Mode 11-25 Annual Prepaid 21.12$                  5.75% 20.05$                  
Avaya Support - JSD SSU 208344J JSD SSU EC500 R8.X Dual Mode 11-25 Prepaid 59.04$                  5.75% 56.06$                  
Avaya Support - JSD SS 208345J JSD SS EC500 R8.X Dual Mode 26-50 Prepaid 11.64$                  5.75% 11.05$                  
Avaya Support - JSD SSU 208346J JSD SSU EC500 R8.X Dual Mode 26-50 Annual Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - JSD SS 208348J JSD SS EC500 R8.X Dual Mode 51-100 Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - JSD SSU 208349J JSD SSU EC500 R8.X Dual Mode 51-100 Annual Prepaid 19.92$                  5.75% 18.92$                  
Avaya Support - JSD SS 208351J JSD SS EC500 R8.X Dual Mode 101-250 Prepaid 11.04$                  5.75% 10.48$                  
Avaya Support - JSD SSU 208352J JSD SSU EC500 R8.X Dual Mode 101-250 Annual Prepaid 19.32$                  5.75% 18.35$                  
Avaya Support - JSD SSU 208355J JSD SSU EC500 R8.X Dual Mode 251-500 Annual Prepaid 18.72$                  5.75% 17.78$                  
Avaya Support - JSD SS 208364J JSD SS CC R5.X Elite 1-5 Prepaid 67.20$                  5.75% 63.81$                  
Avaya Support - JSD SSU 208365J JSD SSU CC R5.X Elite 1-5 Annual Prepaid 117.60$                5.75% 111.67$                
Avaya Support - JSD SSU 208366J JSD SSU CC R5.X Elite 1-5 Prepaid 327.60$                5.75% 311.08$                
Avaya Support - JSD SS 208367J JSD SS CC R5.X Elite 6-10 Prepaid 65.64$                  5.75% 62.33$                  
Avaya Support - JSD SSU 208368J JSD SSU CC R5.X Elite 6-10 Annual Prepaid 114.84$                5.75% 109.05$                
Avaya Support - JSD SSU 208369J JSD SSU CC R5.X Elite 6-10 Prepaid 319.68$                5.75% 303.56$                
Avaya Support - JSD SS 208370J JSD SS CC R5.X Elite 11-25 Prepaid 63.24$                  5.75% 60.05$                  
Avaya Support - JSD SSU 208371J JSD SSU CC R5.X Elite 11-25 Annual Prepaid 110.64$                5.75% 105.06$                
Avaya Support - JSD SSU 208372J JSD SSU CC R5.X Elite 11-25 Prepaid 308.16$                5.75% 292.62$                
Avaya Support - JSD SS 208373J JSD SS CC R5.X Elite 26-50 Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - JSD SSU 208374J JSD SSU CC R5.X Elite 26-50 Annual Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - JSD SSU 208375J JSD SSU CC R5.X Elite 26-50 Prepaid 292.68$                5.75% 277.92$                
Avaya Support - JSD SS 208376J JSD SS CC R5.X Elite 51-100 Prepaid 56.76$                  5.75% 53.90$                  
Avaya Support - JSD SSU 208377J JSD SSU CC R5.X Elite 51-100 Annual Prepaid 99.36$                  5.75% 94.35$                  
Avaya Support - JSD SSU 208378J JSD SSU CC R5.X Elite 51-100 Prepaid 276.84$                5.75% 262.88$                
Avaya Support - JSD SS 208379J JSD SS CC R5.X Elite 101-250 Prepaid 43.20$                  5.75% 41.02$                  
Avaya Support - JSD SSU 208380J JSD SSU CC R5.X Elite 101-250 Annual Prepaid 75.60$                  5.75% 71.79$                  
Avaya Support - JSD SSU 208381J JSD SSU CC R5.X Elite 101-250 Prepaid 210.60$                5.75% 199.98$                
Avaya Support - JSD SS 208382J JSD SS CC R5.X Elite 251-500 Prepaid 30.36$                  5.75% 28.83$                  
Avaya Support - JSD SSU 208383J JSD SSU CC R5.X Elite 251-500 Annual Prepaid 53.16$                  5.75% 50.48$                  
Avaya Support - JSD SSU 208384J JSD SSU CC R5.X Elite 251-500 Prepaid 148.32$                5.75% 140.84$                
Avaya Support - JSD SS 208385J JSD SS CC R5.X Elite 501-1000 Prepaid 22.44$                  5.75% 21.31$                  
Avaya Support - JSD SSU 208386J JSD SSU CC R5.X Elite 501-1000 Annual Prepaid 39.24$                  5.75% 37.26$                  
Avaya Support - JSD SSU 208387J JSD SSU CC R5.X Elite 501-1000 Prepaid 109.08$                5.75% 103.58$                
Avaya Support - JSD SS 208388J JSD SS CC R5.X Elite 1001+ Prepaid 19.20$                  5.75% 18.23$                  
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Avaya Support - JSD SSU 208389J JSD SSU CC R5.X Elite 1001+ Annual Prepaid 33.60$                  5.75% 31.91$                  
Avaya Support - JSD SSU 208390J JSD SSU CC R5.X Elite 1001+ Prepaid 93.60$                  5.75% 88.88$                  
Avaya Support - JSD SS 208392J JSD SS CC R5.X Business Advocate 1-5 Prepaid 27.96$                  5.75% 26.55$                  
Avaya Support - JSD SS 208395J JSD SS CC R5.X Business Advocate 6-10 Prepaid 27.60$                  5.75% 26.21$                  
Avaya Support - JSD SS 208398J JSD SS CC R5.X Business Advocate 11-25 Prepaid 26.76$                  5.75% 25.41$                  
Avaya Support - JSD SS 208401J JSD SS CC R5.X Business Advocate 26-50 Prepaid 25.56$                  5.75% 24.27$                  
Avaya Support - JSD SS 208404J JSD SS CC R5.X Business Advocate 51-100 Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - JSD SS 208407J JSD SS CC R5.X Business Advocate 101-250 Prepaid 21.96$                  5.75% 20.85$                  
Avaya Support - JSD SS 208410J JSD SS CC R5.X Business Advocate 251-500 Prepaid 20.04$                  5.75% 19.03$                  
Avaya Support - JSD SS 208413J JSD SS CC R5.X Business Advocate 501-1000 Prepaid 17.16$                  5.75% 16.29$                  
Avaya Support - JSD SS 208416J JSD SS CC R5.X Business Advocate 1001+ Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - JSD SS 208423J JSD SS CC R5.X Advanced Segmentation 6-10 Prepaid 58.44$                  5.75% 55.49$                  
Avaya Support - JSD SSU 208425J JSD SSU CC R5.X Advanced Segmentation 6-10 Prepaid 284.76$                5.75% 270.40$                
Avaya Support - JSD SS 208426J JSD SS CC R5.X Advanced Segmentation 11-25 Prepaid 56.04$                  5.75% 53.21$                  
Avaya Support - JSD SSU 208428J JSD SSU CC R5.X Advanced Segmentation 11-25 Prepaid 272.88$                5.75% 259.12$                
Avaya Support - JSD SSU 208430J JSD SSU CC R5.X Advanced Segmentation 26-50 Annual PP 92.40$                  5.75% 87.74$                  
Avaya Support - JSD SSU 208431J JSD SSU CC R5.X Advanced Segmentation 26-50 Prepaid 257.40$                5.75% 244.42$                
Avaya Support - JSD SS 208432J JSD SS CC R5.X Advanced Segmentation 51-100 Prepaid 49.20$                  5.75% 46.72$                  
Avaya Support - JSD SSU 208439J JSD SSU CC R5.X Advanced Segmentation 251-500 Annual PP 30.12$                  5.75% 28.60$                  
Avaya Support - JSD SS 208441J JSD SS CC R5.X Advanced Segmentation 501-1000 Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - JSD SSU 208443J JSD SSU CC R5.X Advanced Segmentation 501-1000 Prepaid 70.20$                  5.75% 66.66$                  
Avaya Support - JSD SS 208444J JSD SS CC R5.X Advanced Segmentation 1001+ Prepaid 9.96$                    5.75% 9.46$                    
Avaya Support - JSD SS 208448J JSD SS CC R5.X Introduction 1-5 Prepaid 20.04$                  5.75% 19.03$                  
Avaya Support - JSD SSU 208449J JSD SSU CC R5.X Introduction 1-5 Annual Prepaid 35.04$                  5.75% 33.27$                  
Avaya Support - JSD SSU 208450J JSD SSU CC R5.X Introduction 1-5 Prepaid 97.56$                  5.75% 92.64$                  
Avaya Support - JSD SS 208451J JSD SS CC R5.X Introduction 6-10 Prepaid 19.56$                  5.75% 18.57$                  
Avaya Support - JSD SSU 208452J JSD SSU CC R5.X Introduction 6-10 Annual Prepaid 34.32$                  5.75% 32.59$                  
Avaya Support - JSD SSU 208453J JSD SSU CC R5.X Introduction 6-10 Prepaid 95.40$                  5.75% 90.59$                  
Avaya Support - JSD SS 208454J JSD SS CC R5.X Introduction 11-25 Prepaid 18.84$                  5.75% 17.89$                  
Avaya Support - JSD SSU 208455J JSD SSU CC R5.X Introduction 11-25 Annual Prepaid 32.88$                  5.75% 31.22$                  
Avaya Support - JSD SSU 208456J JSD SSU CC R5.X Introduction 11-25 Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - JSD SS 208457J JSD SS CC R5.X Introduction 26-50 Prepaid 17.64$                  5.75% 16.75$                  
Avaya Support - JSD SSU 208458J JSD SSU CC R5.X Introduction 26-50 Annual Prepaid 30.84$                  5.75% 29.28$                  
Avaya Support - JSD SSU 208459J JSD SSU CC R5.X Introduction 26-50 Prepaid 85.68$                  5.75% 81.36$                  
Avaya Support - JSD SS 208461J JSD SS VP R4.X Port 1-5 Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - JSD SS 208462J JSD SS VP R4.X Port 6-10 Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - JSD SS 208463J JSD SS VP R4.X Port 11-25 Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - JSD SS 208464J JSD SS VP R4.X Port 26-50 Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - JSD SS 208465J JSD SS VP R4.X Port 51-100 Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - JSD SS 208466J JSD SS VP R4.X Port 101-250 Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - JSD SS 208467J JSD SS VP R4.X Port 251-500 Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - JSD SS 208469J JSD SS VP R4.X Standard License Prepaid 76.56$                  5.75% 72.70$                  
Avaya Support - JSD SS 208473J JSD SS VP R4.X Disaster Recovery 26-50 Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - JSD SS 208480J JSD SS VP R4.X ASR Proxy Connector Prepaid 850.80$                5.75% 807.89$                
Avaya Support - JSD SS 208482J JSD SS VP R4.X TTS Proxy Connector Prepaid 850.80$                5.75% 807.89$                
Avaya Support - JSD SS 208483J JSD SS VP R4.X Lab System Prepaid 120.00$                5.75% 113.95$                
Avaya Support - JSD SS 208484J JSD SS IR R3.X Per Port License Prepaid 96.00$                  5.75% 91.16$                  
Avaya Support - JSD SS 208485J JSD SS IR R3.X Per Port License Lab Prepaid 32.04$                  5.75% 30.42$                  
Avaya Support - JSD SS 208486J JSD SS IR R3.X Per Port Disaster Recovery Prepaid 32.04$                  5.75% 30.42$                  
Avaya Support - JSD SS 208487J JSD SS IR R3.X NLSR Port License Prepaid 32.04$                  5.75% 30.42$                  
Avaya Support - JSD SS 208488J JSD SS IR R3.X 3rd Party TTS Port License Prepaid 15.96$                  5.75% 15.16$                  
Avaya Support - JSD SS 208489J JSD SS IM R5.X ASA VAM Prepaid 79.56$                  5.75% 75.55$                  
Avaya Support - JSD SSU 208490J JSD SSU IM R5.X ASA VAM Annual Prepaid 139.32$                5.75% 132.29$                
Avaya Support - JSD SSU 208491J JSD SSU IM R5.X ASA VAM Prepaid 388.08$                5.75% 368.51$                
Avaya Support - JSD SS 208493J JSD SS IM R5.X Enterprise NMC Prepaid 315.96$                5.75% 300.03$                
Avaya Support - JSD SSU 208494J JSD SSU IM R5.X Enterprise NMC Annual Prepaid 552.96$                5.75% 525.07$                
Avaya Support - JSD SSU 208495J JSD SSU IM R5.X Enterprise NMC Prepaid 1,540.44$             5.75% 1,462.75$             
Avaya Support - JSD SS 208497J JSD SS IM R5.X System Management 1 -10 Prepaid 960.00$                5.75% 911.59$                
Avaya Support - JSD SSU 208498J JSD SSU IM R5.X System Management 1-10 Annual Prepaid 1,680.00$             5.75% 1,595.28$             
Avaya Support - JSD SSU 208499J JSD SSU IM R5.X System Management 1-10 Prepaid 4,680.00$             5.75% 4,443.98$             
Avaya Support - JSD SS 208500J JSD SS IM R5.X System Management 11-50 Prepaid 1,359.96$             5.75% 1,291.38$             
Avaya Support - JSD SSU 208501J JSD SSU IM R5.X System Management 11-50 Annual Prepaid 2,379.96$             5.75% 2,259.94$             
Avaya Support - JSD SS 208507J JSD SS IM R5.X ASA VAM Campus Prepaid 1,597.20$             5.75% 1,516.65$             
Avaya Support - JSD SSU 208508J JSD SSU IM R5.X ASA VAM Campus Annual Prepaid 2,795.16$             5.75% 2,654.20$             
Avaya Support - JSD SSU 208509J JSD SSU IM R5.X ASA VAM Campus Prepaid 7,786.44$             5.75% 7,393.76$             
Avaya Support - JSD SS 208511J JSD SS IM R5.X ASA VAM Enterprise Prepaid 7,985.16$             5.75% 7,582.46$             
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Avaya Support - JSD SSU 208512J JSD SSU IM R5.X ASA VAM Enterprise Annual Prepaid 13,974.12$           5.75% 13,269.39$           
Avaya Support - JSD SS 208515J JSD SS IM R5.X Monitor VMM Prepaid 315.96$                5.75% 300.03$                
Avaya Support - JSD SSU 208516J JSD SSU IM R5.X Monitor VMM Annual Prepaid 552.96$                5.75% 525.07$                
Avaya Support - JSD SSU 208517J JSD SSU IM R5.X Monitor VMM Prepaid 1,540.44$             5.75% 1,462.75$             
Avaya Support - JSD SS 208519J JSD SS IM R5.X ENT VoIP Monitor Prepaid 800.04$                5.75% 759.69$                
Avaya Support - JSD SSU 208520J JSD SSU IM R5.X ENT VoIP Monitor Annual Prepaid 1,400.04$             5.75% 1,329.43$             
Avaya Support - JSD SSU 208537J JSD SSU MX ENT R5.X Outlook Scheduler 501-1000 Annual PP 0.96$                    5.75% 0.91$                    
Avaya Support - JSD SSU 208549J JSD SSU APC R4.X Preview CTI Agent 1-5 Annual Prepaid 140.04$                5.75% 132.98$                
Avaya Support - JSD SSU 208555J JSD SSU APC R4.X Preview CTI Agent 11-25 Annual Prepaid 111.96$                5.75% 106.31$                
Avaya Support - JSD SS 208557J JSD SS APC R4.X Preview CTI Agent 26-50 Prepaid 56.04$                  5.75% 53.21$                  
Avaya Support - JSD SSU 208558J JSD SSU APC R4.X Preview CTI Agent 26-50 Annual Prepaid 98.04$                  5.75% 93.10$                  
Avaya Support - JSD SS 208563J JSD SS APC R4.X Preview CTI 101-250 Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - JSD SSU 208565J JSD SSU APC R4.X Preview CTI 101-250 Prepaid 195.12$                5.75% 185.28$                
Avaya Support - JSD SSU 208568J JSD SSU APC R4.X Predictive CTI Agent 1-5 Annual Prepaid 321.96$                5.75% 305.72$                
Avaya Support - JSD SS 208570J JSD SS APC R4.X Predictive CTI Agent 6-10 Prepaid 176.04$                5.75% 167.16$                
Avaya Support - JSD SSU 208571J JSD SSU APC R4.X Predictive CTI Agent 6-10 Annual Prepaid 308.04$                5.75% 292.51$                
Avaya Support - JSD SS 208573J JSD SS APC R4.X Predictive CTI Agent 11-25 Prepaid 168.00$                5.75% 159.53$                
Avaya Support - JSD SSU 208574J JSD SSU APC R4.X Predictive CTI Agent 11-25 Annual Prepaid 294.00$                5.75% 279.17$                
Avaya Support - JSD SS 208576J JSD SS APC R4.X Predictive CTI Agent 26-50 Prepaid 159.96$                5.75% 151.89$                
Avaya Support - JSD SSU 208577J JSD SSU APC R4.X Predictive CTI Agent 26-50 Annual Prepaid 279.96$                5.75% 265.84$                
Avaya Support - JSD SS 208579J JSD SS APC R4.X Predictive CTI Agent 51-100 Prepaid 135.96$                5.75% 129.10$                
Avaya Support - JSD SSU 208580J JSD SSU APC R4.X Predictive CTI 51-100 Annual Prepaid 237.96$                5.75% 225.96$                
Avaya Support - JSD SS 208583J JSD SS APC R4.X Preview CTI Supervisor 1-5 Prepaid 80.04$                  5.75% 76.00$                  
Avaya Support - JSD SSU 208584J JSD SSU APC R4.X Preview CTI Supervisor 1-5 Annual Prepaid 140.04$                5.75% 132.98$                
Avaya Support - JSD SSU 208585J JSD SSU APC R4.X Preview CTI Supervisor 1-5 Prepaid 389.88$                5.75% 370.22$                
Avaya Support - JSD SS 208589J JSD SS APC R4.X Preview CTI Supervisor 11-25 Prepaid 63.96$                  5.75% 60.73$                  
Avaya Support - JSD SS 208593J JSD SS APC R4.X Predictive CTI Supervisor 1-5 Prepaid 399.96$                5.75% 379.79$                
Avaya Support - JSD SSU 208594J JSD SSU APC R4.X Predictive CTI Supervisor 1-5 Annual Prepaid 699.96$                5.75% 664.66$                
Avaya Support - JSD SSU 208597J JSD SSU APC R4.X Predictive CTI Supervisor 6-10 Annual PP 672.00$                5.75% 638.11$                
Avaya Support - JSD SSU 208600J JSD SSU APC R4.X Predictive CTI Supervisor 11-25 Annual PP 630.00$                5.75% 598.23$                
Avaya Support - JSD SS 208625J JSD SS APC R4.X Predictive Agent 1-5 Prepaid 264.00$                5.75% 250.69$                
Avaya Support - JSD SSU 208626J JSD SSU APC R4.X Predictive Agent 1-5 Annual Prepaid 462.00$                5.75% 438.70$                
Avaya Support - JSD SSU 208627J JSD SSU APC R4.X Predictive Agent 1-5 Prepaid 1,287.00$             5.75% 1,222.09$             
Avaya Support - JSD SS 208628J JSD SS APC R4.X Predictive Agent 6-10 Prepaid 255.96$                5.75% 243.05$                
Avaya Support - JSD SSU 208629J JSD SSU APC R4.X Predictive Agent 6-10 Annual Prepaid 447.96$                5.75% 425.37$                
Avaya Support - JSD SS 208631J JSD SS APC R4.X Predictive Agent 11-25 Prepaid 248.04$                5.75% 235.53$                
Avaya Support - JSD SSU 208632J JSD SSU APC R4.X Predictive Agent 11-25 Annual Prepaid 434.04$                5.75% 412.15$                
Avaya Support - JSD SS 208634J JSD SS APC R4.X Predictive Agent 26-50 Prepaid 243.96$                5.75% 231.66$                
Avaya Support - JSD SSU 208635J JSD SSU APC R4.X Predictive Agent 26-50 Annual Prepaid 426.96$                5.75% 405.43$                
Avaya Support - JSD SS 208637J JSD SS APC R4.X Predictive Agent 51-100 Prepaid 224.04$                5.75% 212.74$                
Avaya Support - JSD SSU 208638J JSD SSU APC R4.X Predictive Agent 51-100 Annual Prepaid 392.04$                5.75% 372.27$                
Avaya Support - JSD SS 208640J JSD SS APC R4.X Predictive Agent 101-250 Prepaid 204.00$                5.75% 193.71$                
Avaya Support - JSD SSU 208641J JSD SSU APC R4.X Predictive Agent 101-250 Annual Prepaid 357.00$                5.75% 339.00$                
Avaya Support - JSD SS 208643J JSD SS APC R4.X Predictive Agent 251-432 Prepaid 183.96$                5.75% 174.68$                
Avaya Support - JSD SSU 208644J JSD SSU APC R4.X Predictive Agent 251-432 Annual Prepaid 321.96$                5.75% 305.72$                
Avaya Support - JSD SS 208657J JSD SS APC R4.X Predictive Supervisor 1-5 Prepaid 399.96$                5.75% 379.79$                
Avaya Support - JSD SSU 208658J JSD SSU APC R4.X Predictive Supervisor 1-5 Annual Prepaid 699.96$                5.75% 664.66$                
Avaya Support - JSD SSU 208659J JSD SSU APC R4.X Predictive Supervisor 1-5 Prepaid 1,950.12$             5.75% 1,851.77$             
Avaya Support - JSD SS 208660J JSD SS APC R4.X Predictive Supervisor 6-10 Prepaid 384.00$                5.75% 364.63$                
Avaya Support - JSD SSU 208661J JSD SSU APC R4.X Predictive Supervisor 6-10 Annual Prepaid 672.00$                5.75% 638.11$                
Avaya Support - JSD SS 208663J JSD SS APC R4.X Predictive Supervisor 11-25 Prepaid 368.04$                5.75% 349.48$                
Avaya Support - JSD SSU 208664J JSD SSU APC R4.X Predictive Supervisor 11-25 Annual PP 644.04$                5.75% 611.56$                
Avaya Support - JSD SS 208723J JSD SS AES R4.X Additional Software Connector Prepaid 159.96$                5.75% 151.89$                
Avaya Support - JSD SS 208724J JSD SS AES R4.X CVLAN RTU Prepaid 6,588.00$             5.75% 6,255.76$             
Avaya Support - JSD SS 208725J JSD SS AES R4.X DLG Prepaid 6,588.00$             5.75% 6,255.76$             
Avaya Support - JSD SS 208726J JSD SS AES R4.X Basic TSAPI 1-5 Prepaid 4.44$                    5.75% 4.22$                    
Avaya Support - JSD SS 208727J JSD SS AES R4.X Basic TSAPI 6-10 Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - JSD SS 208728J JSD SS AES R4.X Basic TSAPI 11-25 Prepaid 3.96$                    5.75% 3.76$                    
Avaya Support - JSD SS 208729J JSD SS AES R4.X Basic TSAPI 26-50 Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - JSD SS 208730J JSD SS AES R4.X Basic TSAPI 51-100 Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SS 208731J JSD SS AES R4.X Basic TSAPI 101-250 Prepaid 3.48$                    5.75% 3.30$                    
Avaya Support - JSD SS 208732J JSD SS AES R4.X Basic TSAPI 251-500 Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SS 208733J JSD SS AES R4.X Basic TSAPI 501-1000 Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - JSD SS 208734J JSD SS AES R4.X Basic TSAPI 1001+ Prepaid 2.88$                    5.75% 2.73$                    
Avaya Support - JSD SS 208735J JSD SS AES R4.X Advanced TSAPI Small Prepaid 279.96$                5.75% 265.84$                
Avaya Support - JSD SS 208736J JSD SS AES R4.X Advanced TSAPI Medium Prepaid 1,197.60$             5.75% 1,137.20$             
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Avaya Support - JSD SS 208737J JSD SS AES R4.X Advanced TSAPI Large Prepaid 2,794.80$             5.75% 2,653.85$             
Avaya Support - JSD SS 208739J JSD SS AES R4.X Unified Desktop 6-10 Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - JSD SS 208740J JSD SS AES R4.X Unified Desktop 11-25 Prepaid 3.96$                    5.75% 3.76$                    
Avaya Support - JSD SS 208741J JSD SS AES R4.X Unified Desktop 26-50 Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - JSD SS 208742J JSD SS AES R4.X Unified Desktop 51-100 Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SS 208743J JSD SS AES R4.X Unified Desktop 101-250 Prepaid 3.48$                    5.75% 3.30$                    
Avaya Support - JSD SS 208744J JSD SS AES R4.X Unified Desktop 251-500 Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SS 208745J JSD SS AES R4.X Unified Desktop 501-1000 Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - JSD SS 208746J JSD SS AES R4.X Unified Desktop 1001+ Prepaid 2.88$                    5.75% 2.73$                    
Avaya Support - JSD SS 208747J JSD SS AES R4.X Software License 1-5 Prepaid 4.44$                    5.75% 4.22$                    
Avaya Support - JSD SS 208748J JSD SS AES R4.X Software License 6-10 Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - JSD SS 208749J JSD SS AES R4.X Software License 11-25 Prepaid 3.96$                    5.75% 3.76$                    
Avaya Support - JSD SS 208750J JSD SS AES R4.X Software License 26-50 Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - JSD SS 208751J JSD SS AES R4.X Software License 51-100 Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SS 208752J JSD SS AES R4.X Software License 101-250 Prepaid 3.48$                    5.75% 3.30$                    
Avaya Support - JSD SS 208753J JSD SS AES R4.X Software License 251-500 Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SS 208754J JSD SS AES R4.X Software License 501-1000 Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - JSD SS 208755J JSD SS AES R4.X Software License 1001+ Prepaid 2.88$                    5.75% 2.73$                    
Avaya Support - JSD SS 208756J JSD SS AES R4.X Basic 1-5 Prepaid 4.44$                    5.75% 4.22$                    
Avaya Support - JSD SS 208757J JSD SS AES R4.X Basic 6-10 Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - JSD SS 208758J JSD SS AES R4.X Basic 11-25 Prepaid 3.96$                    5.75% 3.76$                    
Avaya Support - JSD SS 208759J JSD SS AES R4.X Basic 26-50 Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - JSD SS 208760J JSD SS AES R4.X Basic 51-100 Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SS 208761J JSD SS AES R4.X Basic 101-250 Prepaid 3.48$                    5.75% 3.30$                    
Avaya Support - JSD SS 208765J JSD SS IQ R4 Agent License 1-5 Prepaid 85.32$                  5.75% 81.02$                  
Avaya Support - JSD SS 208767J JSD SS IQ R4 Agent License 11-25 Prepaid 80.04$                  5.75% 76.00$                  
Avaya Support - JSD SS 208770J JSD SS IQ R4 Agent License 101-250 Prepaid 53.04$                  5.75% 50.37$                  
Avaya Support - JSD SS 208778J JSD SS IQ R4.X Data Import Prepaid 798.36$                5.75% 758.10$                
Avaya Support - JSD SS 208779J JSD SS IQ R4.X Data Export Limited Measures Prepaid 399.96$                5.75% 379.79$                
Avaya Support - JSD SS 208781J JSD SS IQ R4.X Data Export Full Measures Prepaid 2,395.56$             5.75% 2,274.75$             
Avaya Support - JSD SS 208783J JSD SS IQ R4.X Report User License 1-5 Prepaid 92.52$                  5.75% 87.85$                  
Avaya Support - JSD SS 208785J JSD SS IQ R4.X Report User License 11-25 Prepaid 88.92$                  5.75% 84.44$                  
Avaya Support - JSD SS 208786J JSD SS IQ R4.X Report User License 26-50 Prepaid 85.80$                  5.75% 81.47$                  
Avaya Support - JSD SS 208793J JSD SS IQ R4.X Advanced Report Writer License Prepaid 558.84$                5.75% 530.66$                
Avaya Support - JSD SS 208794J JSD SS IC R7.1+ Content Analysis Email 3 Server MX Prepaid 1,996.44$             5.75% 1,895.76$             
Avaya Support - JSD SS 208795J JSD SS IC R7.1+ Switch Connector Aspect Prepaid 1,996.44$             5.75% 1,895.76$             
Avaya Support - JSD SS 208796J JSD SS IC R7.1+ Switch Connector Nortel Prepaid 1,996.44$             5.75% 1,895.76$             
Avaya Support - JSD SS 208797J JSD SS IC R7.1+ Switch Connector Ericsson Prepaid 2,000.04$             5.75% 1,899.18$             
Avaya Support - JSD SS 208798J JSD SS IC R7.1+ Non-Avaya IVR Connector Prepaid 1,197.60$             5.75% 1,137.20$             
Avaya Support - JSD SS 208799J JSD SS MX Express R1.5+ LDAP Integration Prepaid 402.84$                5.75% 382.52$                
Avaya Support - JSD SS 208801J JSD SS IC R7.1+ Voice CC Agent 1-5 Prepaid 110.76$                5.75% 105.17$                
Avaya Support - JSD SS 208802J JSD SS IC R7.1+ Voice CC Agent 6-10 Prepaid 107.16$                5.75% 101.76$                
Avaya Support - JSD SS 208803J JSD SS IC R7.1+ Voice CC Agent 11-25 Prepaid 97.56$                  5.75% 92.64$                  
Avaya Support - JSD SS 208804J JSD SS IC R7.1+ Voice CC Agent 26-50 Prepaid 96.00$                  5.75% 91.16$                  
Avaya Support - JSD SS 208805J JSD SS IC R7.1+ Voice CC Agent 51-100 Prepaid 94.44$                  5.75% 89.68$                  
Avaya Support - JSD SS 208806J JSD SS IC R7.1+ Voice CC Agent 101-250 Prepaid 86.40$                  5.75% 82.04$                  
Avaya Support - JSD SS 208807J JSD SS IC R7.1+ Voice CC Agent 251-500 Prepaid 69.96$                  5.75% 66.43$                  
Avaya Support - JSD SS 208808J JSD SS IC R7.1+ Voice CC Agent 501-1000 Prepaid 56.04$                  5.75% 53.21$                  
Avaya Support - JSD SS 208809J JSD SS IC R7.1+ Voice CC Agent 1001+ Prepaid 45.96$                  5.75% 43.64$                  
Avaya Support - JSD SS 208810J JSD SS IC R7.1+ Agent Concurrent User 1-5 Prepaid 13.20$                  5.75% 12.53$                  
Avaya Support - JSD SS 208811J JSD SS IC R7.1+ Agent Concurrent User 6-10 Prepaid 12.84$                  5.75% 12.19$                  
Avaya Support - JSD SS 208812J JSD SS IC R7.1+ Agent Concurrent User 11-25 Prepaid 12.36$                  5.75% 11.74$                  
Avaya Support - JSD SS 208813J JSD SS IC R7.1+ Agent Concurrent User 26-50 Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - JSD SS 208814J JSD SS IC R7.1+ Agent Concurrent User 51-100 Prepaid 11.64$                  5.75% 11.05$                  
Avaya Support - JSD SS 208815J JSD SS IC R7.1+ Agent Concurrent User 101-250 Prepaid 11.16$                  5.75% 10.60$                  
Avaya Support - JSD SS 208816J JSD SS IC R7.1+ Agent Concurrent User 251-500 Prepaid 9.96$                    5.75% 9.46$                    
Avaya Support - JSD SS 208817J JSD SS IC R7.1+ Agent Concurrent User 501-1000 Prepaid 8.76$                    5.75% 8.32$                    
Avaya Support - JSD SS 208820J JSD SS IC R7.1+ Email Analysis 6-10 Prepaid 12.36$                  5.75% 11.74$                  
Avaya Support - JSD SS 208830J JSD SS IC R7.1+ Siebel License 11-25 Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - JSD SS 208832J JSD SS IC R7.1+ Siebel License 51-100 Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - JSD SS 208837J JSD SS IC R7.1+ Multimedia CC Agent 1-5 Prepaid 174.84$                5.75% 166.02$                
Avaya Support - JSD SS 208838J JSD SS IC R7.1+ Multimedia CC Agent 6-10 Prepaid 171.24$                5.75% 162.60$                
Avaya Support - JSD SS 208839J JSD SS IC R7.1+ Multimedia CC Agent 11-25 Prepaid 161.64$                5.75% 153.49$                
Avaya Support - JSD SS 208840J JSD SS IC R7.1+ Multimedia CC Agent 26-50 Prepaid 159.96$                5.75% 151.89$                
Avaya Support - JSD SS 208841J JSD SS IC R7.1+ Multimedia CC Agent 51-100 Prepaid 158.40$                5.75% 150.41$                
Avaya Support - JSD SS 208842J JSD SS IC R7.1+ Multimedia CC Agent 101-250 Prepaid 147.24$                5.75% 139.81$                
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Avaya Support - JSD SS 208843J JSD SS IC R7.1+ Multimedia CC Agent 251-500 Prepaid 127.56$                5.75% 121.13$                
Avaya Support - JSD SS 208847J JSD SS MX ENT R5.X S6200 25-100 Prepaid 61.56$                  5.75% 58.46$                  
Avaya Support - JSD SS 208848J JSD SS MX ENT R5.X S6200 101-250 Prepaid 56.16$                  5.75% 53.33$                  
Avaya Support - JSD SS 208866J JSD SS MX ENT R5.X Web Portal 26-100 Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - JSD SS 208867J JSD SS MX ENT R5.X Web Portal 101-250 Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - JSD SS 208868J JSD SS MX ENT R5.X Web Portal 251-500 Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - JSD SS 208869J JSD SS MX ENT R5.X Web Portal 501-1000 Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - JSD SS 208870J JSD SS MX ENT R5 Web Portal 1001-2500 Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - JSD SS 208888J JSD SS MX ENT R5.X Sometime Integration 501-1000 Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - JSD SS 208895J JSD SS MX ENT R5.X Outlook Scheduler 101-250 Prepaid 1.08$                    5.75% 1.03$                    
Avaya Support - JSD SS 208897J JSD SS MX ENT R5.X Outlook Scheduler 501-1000 Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - JSD SS 208968J JSD SS MX Express R1.5+ Outlook Scheduler 26-50 Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - JSD SS 208977J JSD SS MX Express R1.5+ License 26-50 Prepaid 50.04$                  5.75% 47.52$                  
Avaya Support - JSD SS 209010J JSD SS OA R7.1+ Base Agent with IC 1-5 Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - JSD SS 209011J JSD SS OA R7.1+ Base Agent with IC 6-10 Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - JSD SS 209012J JSD SS OA R7.1+ Base Agent with IC 11-25 Prepaid 32.04$                  5.75% 30.42$                  
Avaya Support - JSD SS 209013J JSD SS OA R7.1+ Base Agent with IC 26-50 Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - JSD SS 209015J JSD SS OA R7.1+ Base Agent with IC 101-250 Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - JSD SS 209016J JSD SS OA R7.1+ Base Agent with IC 251-500 Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - JSD SS 209017J JSD SS OA R7.1+ Base Agent with IC 501-1000 Prepaid 15.96$                  5.75% 15.16$                  
Avaya Support - JSD SS 209018J JSD SS OA R7.1+ Base Agent with IC 1001+ Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - JSD SS 209019J JSD SS OA R7.1+ Basic Reports 1-5 Prepaid 20.04$                  5.75% 19.03$                  
Avaya Support - JSD SS 209020J JSD SS OA R7.1+ Basic Reports 6-10 Prepaid 19.20$                  5.75% 18.23$                  
Avaya Support - JSD SS 209021J JSD SS OA R7.1+ Basic Reports 11-25 Prepaid 18.36$                  5.75% 17.43$                  
Avaya Support - JSD SS 209022J JSD SS OA R7.1+ Basic Reports 26-50 Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - JSD SS 209023J JSD SS OA R7.1+ Basic Reports 51-100 Prepaid 17.64$                  5.75% 16.75$                  
Avaya Support - JSD SS 209024J JSD SS OA R7.1+ Basic Reports 101-250 Prepaid 17.16$                  5.75% 16.29$                  
Avaya Support - JSD SS 209028J JSD SS OA R7.1+ Advanced Reports 1-5 Prepaid 128.04$                5.75% 121.58$                
Avaya Support - JSD SS 209029J JSD SS OA R7.1+ Advanced Reports 6-10 Prepaid 123.96$                5.75% 117.71$                
Avaya Support - JSD SS 209030J JSD SS OA R7.1+ Advanced Reports 11-25 Prepaid 123.60$                5.75% 117.37$                
Avaya Support - JSD SS 209037J JSD SS One-X Mobile R1.X Client 1-5 Prepaid 9.96$                    5.75% 9.46$                    
Avaya Support - JSD SS 209043J JSD SS One-X Mobile R1.X Client 251-500 Prepaid 8.52$                    5.75% 8.09$                    
Avaya Support - JSD SS 209046J JSD SS One-X Portal R1.X Standard 1-5 Prepaid 7.08$                    5.75% 6.72$                    
Avaya Support - JSD SS 209047J JSD SS One-X Portal R1.X Standard 6-10 Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - JSD SS 209048J JSD SS One-X Portal R1.X Standard 11-25 Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - JSD SS 209049J JSD SS One-X Portal R1.X Standard 26-50 Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - JSD SS 209051J JSD SS One-X Portal R1.X Standard 101-250 Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - JSD SS 209056J JSD SS OA R7.1+ for CMS Per Connector Prepaid 3,194.04$             5.75% 3,032.96$             
Avaya Support - JSD SS 209057J JSD SS OA R7.1+ Cognos Power Play Transfrm Server Prepaid 399.96$                5.75% 379.79$                
Avaya Support - JSD SS 209062J JSD SS IQ R4.X Lab 25 Agent Report Writer Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - JSD SSU 209063J JSD SSU IQ R4.X Lab 25 Agent Report Writer Annual Prepaid 42.00$                  5.75% 39.88$                  
Avaya Support - JSD SSU 209064J JSD SSU IQ R4.X Lab 25 Agent Report Writer Prepaid 117.00$                5.75% 111.10$                
Avaya Support - JSD SS 209122J JSD SS MM R4.X Avaya Store 1-5 Prepaid 10.44$                  5.75% 9.91$                    
Avaya Support - JSD SSU 209123J JSD SSU MM R4.X Avaya Store 1-5 Annual Prepaid 18.24$                  5.75% 17.32$                  
Avaya Support - JSD SS 209125J JSD SS MM R4.X Avaya Store 6-10 Prepaid 9.60$                    5.75% 9.12$                    
Avaya Support - JSD SSU 209126J JSD SSU MM R4.X Avaya Store 6-10 Annual Prepaid 16.80$                  5.75% 15.95$                  
Avaya Support - JSD SSU 209127J JSD SSU MM R4.X Avaya Store 6-10 Prepaid 46.80$                  5.75% 44.44$                  
Avaya Support - JSD SS 209128J JSD SS MM R4.X Avaya Store 11-25 Prepaid 8.76$                    5.75% 8.32$                    
Avaya Support - JSD SSU 209129J JSD SSU MM R4.X Avaya Store 11-25 Annual Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - JSD SS 209131J JSD SS MM R4.X Avaya Store 26-50 Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - JSD SSU 209132J JSD SSU MM R4.X Avaya Store 26-50 Annual Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - JSD SSU 209133J JSD SSU MM R4.X Avaya Store 26-50 Prepaid 38.88$                  5.75% 36.92$                  
Avaya Support - JSD SS 209134J JSD SS MM R4.X Avaya Store 51-100 Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - JSD SSU 209135J JSD SSU MM R4.X Avaya Store 51-100 Annual Prepaid 12.84$                  5.75% 12.19$                  
Avaya Support - JSD SSU 209136J JSD SSU MM R4.X Avaya Store 51-100 Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - JSD SS 209137J JSD SS MM R4.X Avaya Store 101-250 Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - JSD SSU 209138J JSD SSU MM R4.X Avaya Store 101-250 Annual Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - JSD SSU 209139J JSD SSU MM R4.X Avaya Store 101-250 Prepaid 33.12$                  5.75% 31.45$                  
Avaya Support - JSD SS 209140J JSD SS MM R4.X Avaya Store 251-500 Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SSU 209141J JSD SSU MM R4.X Avaya Store 251-500 Annual Prepaid 11.16$                  5.75% 10.60$                  
Avaya Support - JSD SSU 209142J JSD SSU MM R4.X Avaya Store 251-500 Prepaid 31.32$                  5.75% 29.74$                  
Avaya Support - JSD SS 209143J JSD SS MM R4.X Avaya Store 501-1000 Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - JSD SSU 209144J JSD SSU MM R4.X Avaya Store 501-1000 Annual Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - JSD SSU 209145J JSD SSU MM R4.X Avaya Store 501-1000 Prepaid 29.88$                  5.75% 28.37$                  
Avaya Support - JSD SS 209146J JSD SS MM R4.X Avaya Store 1001+ Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - JSD SSU 209147J JSD SSU MM R4.X Avaya Store 1001+ Annual Prepaid 10.56$                  5.75% 10.03$                  
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Avaya Support - JSD SSU 209148J JSD SSU MM R4.X Avaya Store 1001+ Prepaid 29.16$                  5.75% 27.69$                  
Avaya Support - JSD SSU 209163J JSD SSU MM R4 Avaya Store Survivable 51-100 Annual Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SSU 209166J JSD SSU MM R4 Avaya Store Survivable 101-250 Annual PP 3.00$                    5.75% 2.85$                    
Avaya Support - JSD SS 209168J JSD SS MM R4 Avaya Store Survivable 251-500 Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - JSD SSU 209169J JSD SSU MM R4 Avaya Store Survivable 251-500 Annual PP 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 209172J JSD SSU MM R4 Avaya Store Survivable 501-1000 Annual PP 2.64$                    5.75% 2.51$                    
Avaya Support - JSD SSU 209175J JSD SSU MM R4.X Avaya Store Survivable 1001+ Annual PP 2.64$                    5.75% 2.51$                    
Avaya Support - JSD SS 209178J JSD SS MM R4.X Exchange Store 1-5 Prepaid 10.44$                  5.75% 9.91$                    
Avaya Support - JSD SSU 209179J JSD SSU MM R4.X Exchange Store 1-5 Annual Prepaid 18.24$                  5.75% 17.32$                  
Avaya Support - JSD SS 209181J JSD SS MM R4.X Exchange Store 6-10 Prepaid 9.60$                    5.75% 9.12$                    
Avaya Support - JSD SS 209184J JSD SS MM R4.X Exchange Store 11-25 Prepaid 8.76$                    5.75% 8.32$                    
Avaya Support - JSD SSU 209185J JSD SSU MM R4.X Exchange Store 11-25 Annual Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - JSD SSU 209186J JSD SSU MM R4.X Exchange Store 11-25 Prepaid 42.84$                  5.75% 40.68$                  
Avaya Support - JSD SS 209187J JSD SS MM R4.X Exchange Store 26-50 Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - JSD SSU 209188J JSD SSU MM R4.X Exchange Store 26-50 Annual Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - JSD SS 209190J JSD SS MM R4.X Exchange Store 51-100 Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - JSD SSU 209191J JSD SSU MM R4.X Exchange Store 51-100 Annual Prepaid 12.84$                  5.75% 12.19$                  
Avaya Support - JSD SSU 209192J JSD SSU MM R4.X Exchange Store 51-100 Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - JSD SS 209193J JSD SS MM R4.X Exchange Store 101-250 Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - JSD SSU 209194J JSD SSU MM R4.X Exchange Store 101-250 Annual Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - JSD SSU 209195J JSD SSU MM R4.X Exchange Store 101-250 Prepaid 33.12$                  5.75% 31.45$                  
Avaya Support - JSD SS 209196J JSD SS MM R4.X Exchange Store 251-500 Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SSU 209197J JSD SSU MM R4.X Exchange Store 251-500 Annual Prepaid 11.16$                  5.75% 10.60$                  
Avaya Support - JSD SSU 209198J JSD SSU MM R4.X Exchange Store 251-500 Prepaid 31.32$                  5.75% 29.74$                  
Avaya Support - JSD SS 209199J JSD SS MM R4.X Exchange Store 501-1000 Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - JSD SSU 209200J JSD SSU MM R4.X Exchange Store 501-1000 Annual Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - JSD SSU 209201J JSD SSU MM R4.X Exchange Store 501-1000 Prepaid 29.88$                  5.75% 28.37$                  
Avaya Support - JSD SS 209202J JSD SS MM R4.X Exchange Store 1001+ Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - JSD SSU 209203J JSD SSU MM R4.X Exchange Store 1001+ Annual Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - JSD SSU 209204J JSD SSU MM R4.X Exchange Store 1001+ Prepaid 29.16$                  5.75% 27.69$                  
Avaya Support - JSD SS 209221J JSD SS MM R4 Exchange Store Survivable 101-250 Prepaid 1.68$                    5.75% 1.60$                    
Avaya Support - JSD SSU 209238J JSD SSU MM R4.X License Domino Store 6-10 Annual Prepaid 16.80$                  5.75% 15.95$                  
Avaya Support - JSD SS 209240J JSD SS MM R4.X License Domino Store 11-25 Prepaid 8.76$                    5.75% 8.32$                    
Avaya Support - JSD SSU 209247J JSD SSU MM R4.X License Domino Store 51-100 Annual PP 12.84$                  5.75% 12.19$                  
Avaya Support - JSD SS 209249J JSD SS MM R4.X License Domino Store 101-250 Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - JSD SSU 209253J JSD SSU MM R4.X Domino Store 251-500 Annual Prepaid 11.16$                  5.75% 10.60$                  
Avaya Support - JSD SSU 209259J JSD SSU MM R4.X License Domino Store 1001+ Annual PP 10.56$                  5.75% 10.03$                  
Avaya Support - JSD SS 209271J JSD SS MX Express R2.X License 26-50 Prepaid 10.44$                  5.75% 9.91$                    
Avaya Support - JSD SSU 209272J JSD SSU MX Express R2.X License 26-50 Annual Prepaid 18.24$                  5.75% 17.32$                  
Avaya Support - JSD SSU 209273J JSD SSU MX Express R2.X License 26-50 Prepaid 50.76$                  5.75% 48.20$                  
Avaya Support - JSD SS 209274J JSD SS MX Express R2.X License 51-100 Prepaid 9.60$                    5.75% 9.12$                    
Avaya Support - JSD SSU 209275J JSD SSU MX Express R2.X License 51-100 Annual Prepaid 16.80$                  5.75% 15.95$                  
Avaya Support - JSD SS 209277J JSD SS MX Express R2.X License 101-250 Prepaid 8.76$                    5.75% 8.32$                    
Avaya Support - JSD SSU 209278J JSD SSU MX Express R2.X License 101-250 Annual Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - JSD SSU 209279J JSD SSU MX Express R2.X License 101-250 Prepaid 42.84$                  5.75% 40.68$                  
Avaya Support - JSD SS 209280J JSD SS MX Express R2.X License 251-500 Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - JSD SSU 209281J JSD SSU MX Express R2.X License 251-500 Annual Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - JSD SSU 209282J JSD SSU MX Express R2.X License 251-500 Prepaid 38.88$                  5.75% 36.92$                  
Avaya Support - JSD SS 209283J JSD SS MX Express R2.X License 501-1000 Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - JSD SSU 209284J JSD SSU MX Express R2.X License 501-1000 Annual Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - JSD SSU 209285J JSD SSU MX Express R2.X License 501-1000 Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - JSD SS 209286J JSD SS MX Express R2.X License 1001+ Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - JSD SS 209290J JSD SS MX Express R2.X LDAP Integration Prepaid 402.84$                5.75% 382.52$                
Avaya Support - JSD SSU 209291J JSD SSU MX Express R2.X LDAP Integration Annual Prepaid 704.88$                5.75% 669.33$                
Avaya Support - JSD SSU 209292J JSD SSU MX Express R2.X LDAP Integration Prepaid 1,963.80$             5.75% 1,864.76$             
Avaya Support - JSD SS 209303J JSD SS MX Express R2.X AWC 26-50 Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - JSD SSU 209304J JSD SSU MX Express R2.X AWC 26-50 Annual Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - JSD SS 209306J JSD SS MX Express R2.X AWC 51-100 Prepaid 9.24$                    5.75% 8.77$                    
Avaya Support - JSD SS 209309J JSD SS MX Express R2.X AWC 101-250 Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - JSD SSU 209310J JSD SSU MX Express R2.X AWC 101-250 Annual Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - JSD SSU 209311J JSD SSU MX Express R2.X AWC 101-250 Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - JSD SS 209312J JSD SS MX Express R2.X AWC 251-500 Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - JSD SSU 209313J JSD SSU MX Express R2.X AWC 251-500 Annual Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - JSD SS 209315J JSD SS MX Express R2.X AWC 501-1000 Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SS 209318J JSD SS MX Express R2.X AWC 1001+ Prepaid 6.24$                    5.75% 5.93$                    
Avaya Support - JSD SS 209333J JSD SS Aura R5 Standard Edition PROIP 100 Prepaid 705.24$                5.75% 669.67$                
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Avaya Support - JSD SS 209334J JSD SS Aura R5 Standard Edition PROIP 150 Prepaid 1,056.96$             5.75% 1,003.66$             
Avaya Support - JSD SS 209335J JSD SS Aura R5 Standard Edition PROIP 200 User Prepaid 1,408.80$             5.75% 1,337.75$             
Avaya Support - JSD SS 209354J JSD SS CMEE R5.X License PROIP 101-250 Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - JSD SS 209361J JSD SS MX R5.X Avaya Web Conference 101-250 Prepaid 57.60$                  5.75% 54.70$                  
Avaya Support - JSD SS 209424J JSD SS One-X Communicator R1.X User 1-5 Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - JSD SSU 209425J JSD SSU One-X Communicator R1.X User 1-5 Annual Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - JSD SSU 209426J JSD SSU One-X Communicator R1.X User 1-5 Prepaid 38.88$                  5.75% 36.92$                  
Avaya Support - JSD SS 209427J JSD SS One-X Communicator R1.X User 6-10 Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - JSD SSU 209428J JSD SSU One-X Communicator R1.X User 6-10 Annual Prepaid 13.92$                  5.75% 13.22$                  
Avaya Support - JSD SSU 209431J JSD SSU One-X Communicator R1.X User 11-25 Annual Prepaid 13.68$                  5.75% 12.99$                  
Avaya Support - JSD SSU 209437J JSD SSU One-X Communicator R1.X User 51-100 Annual PP 13.20$                  5.75% 12.53$                  
Avaya Support - JSD SS 209439J JSD SS One-X Communicator R1.X User 101-250 Prepaid 7.08$                    5.75% 6.72$                    
Avaya Support - JSD SS 209445J JSD SS One-X Communicator R1.X User 501-1000 Prepaid 6.24$                    5.75% 5.93$                    
Avaya Support - JSD SS 209493J JSD SS AES R4.X SMS Connector Prepaid 13.33$                  5.75% 12.66$                  
Avaya Support - JSD SSU 209494J JSD SSU AES R4.X SMS Connector Annual Prepaid 279.96$                5.75% 265.84$                
Avaya Support - JSD SSU 209495J JSD SSU AES R4.X SMS Connector Prepaid 780.12$                5.75% 740.78$                
Avaya Support - JSD SSU 209498J JSD SSU CME R5.1+ 1-5 Annual Prepaid 48.36$                  5.75% 45.92$                  
Avaya Support - JSD SSU 209505J JSD SSU CME R5.1+ 11-25 Prepaid 115.20$                5.75% 109.39$                
Avaya Support - JSD SS 209512J JSD SS CME R5.1+ 101-250 Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - JSD SSU 209513J JSD SSU CME R5.1+ 101-250 Annual Prepaid 31.56$                  5.75% 29.97$                  
Avaya Support - JSD SS 209515J JSD SS CME R5.1+ 251-500 Prepaid 17.64$                  5.75% 16.75$                  
Avaya Support - JSD SS 209547J JSD SS CME R5.1+ 50 User Bundle Prepaid 241.56$                5.75% 229.38$                
Avaya Support - JSD SSU 209551J JSD SSU CME R5.1+ 100 User Bundle Annual Prepaid 845.64$                5.75% 802.99$                
Avaya Support - JSD SSU 209552J JSD SSU CME R5.1+ 100 User Bundle Prepaid 2,355.48$             5.75% 2,236.69$             
Avaya Support - JSD SSU 209554J JSD SSU CME R5.1+ 150 User Bundle Annual Prepaid 1,267.68$             5.75% 1,203.75$             
Avaya Support - JSD SSU 209555J JSD SSU CME R5.1+ 150 User Bundle Prepaid 3,531.60$             5.75% 3,353.50$             
Avaya Support - JSD SS 209556J JSD SS CME R5.1+ 200 User Bundle Prepaid 966.00$                5.75% 917.28$                
Avaya Support - JSD SSU 209557J JSD SSU CME R5.1+ 200 User Bundle Annual Prepaid 1,690.56$             5.75% 1,605.30$             
Avaya Support - JSD SSU 209558J JSD SSU CME R5.1+ 200 User Bundle Prepaid 4,709.16$             5.75% 4,471.67$             
Avaya Support - JSD SS 209603J JSD SS AES R4.X Basic Trusted_1 TSAPI 1001+ Prepaid 0.72$                    5.75% 0.68$                    
Avaya Support - JSD SSU 209605J JSD SSU AES R4.X Basic Trusted_1 TSAPI 1001+ Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SSU 209617J JSD SSU AES R4.X Basic Trusted_2 TSAPI 26-50 Annual Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SSU 209645J JSD SSU AES R4.X Basic Trusted_3 TSAPI 26-50 Annual Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - JSD SSU 209649J JSD SSU AES R4.X Basic Trusted_3 TSAPI 51-100 Prepaid 12.24$                  5.75% 11.62$                  
Avaya Support - JSD SS 209650J JSD SS AES R4.X Basic Trusted_3 TSAPI 101-250 Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - JSD SSU 209652J JSD SSU AES R4.X Basic Trusted_3 TSAPI 101-250 Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - JSD SSU 209655J JSD SSU AES R4.X Basic Trusted_3 TSAPI 251-500 Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - JSD SSU 209661J JSD SSU AES R4.X Basic Trusted_3 TSAPI 1001+ Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - JSD SS 209915J JSD SS AES R4.X B-TSAPI BU 1-5 Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - JSD SSU 209916J JSD SSU AES R4.X B-TSAPI BU 1-5 Annual Prepaid 3.84$                    5.75% 3.65$                    
Avaya Support - JSD SSU 209919J JSD SSU AES R4.X B-TSAPI BU 6-10 Annual Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SS 209921J JSD SS AES R4.X B-TSAPI BU 11-25 Prepaid 2.04$                    5.75% 1.94$                    
Avaya Support - JSD SSU 209922J JSD SSU AES R4.X B-TSAPI BU 11-25 Annual Prepaid 3.48$                    5.75% 3.30$                    
Avaya Support - JSD SS 209924J JSD SS AES R4.X B-TSAPI BU 26-50 Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - JSD SSU 209925J JSD SSU AES R4.X B-TSAPI BU 26-50 Annual Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SS 209927J JSD SS AES R4.X B-TSAPI BU 51-100 Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - JSD SSU 209928J JSD SSU AES R4.X B-TSAPI BU 51-100 Annual Prepaid 3.12$                    5.75% 2.96$                    
Avaya Support - JSD SS 209930J JSD SS AES R4.X B-TSAPI BU 101-250 Prepaid 1.68$                    5.75% 1.60$                    
Avaya Support - JSD SSU 209931J JSD SSU AES R4.X B-TSAPI BU 101-250 Annual Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - JSD SSU 209932J JSD SSU AES R4.X B-TSAPI BU 101-250 Prepaid 8.28$                    5.75% 7.86$                    
Avaya Support - JSD SS 209933J JSD SS AES R4.X B-TSAPI BU 251-500 Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - JSD SSU 209934J JSD SSU AES R4.X B-TSAPI BU 251-500 Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 209935J JSD SSU AES R4.X B-TSAPI BU 251-500 Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - JSD SS 209936J JSD SS AES R4.X B-TSAPI BU 501-1000 Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - JSD SSU 209937J JSD SSU AES R4.X B-TSAPI BU 501-1000 Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - JSD SSU 209938J JSD SSU AES R4.X B-TSAPI BU 501-1000 Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - JSD SS 209939J JSD SS AES R4.X B-TSAPI BU 1001+ Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - JSD SSU 209940J JSD SSU AES R4.X B-TSAPI BU 1001+ Annual Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - JSD SSU 209941J JSD SSU AES R4.X B-TSAPI BU 1001+ Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - JSD SSU 209954J JSD SSU AES R4.X CMAPI-B BU 26-50 Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - JSD SS 209955J JSD SS AES R4.X CMAPI-B BU 51-100 Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - JSD SSU 209956J JSD SSU AES R4.X CMAPI-B BU 51-100 Annual Prepaid 3.12$                    5.75% 2.96$                    
Avaya Support - JSD SSU 209960J JSD SSU AES R4.X CMAPI-B BU 101-250 Prepaid 8.28$                    5.75% 7.86$                    
Avaya Support - JSD SSU 209962J JSD SSU AES R4.X CMAPI-B BU 251-500 Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 209965J JSD SSU AES R4.X CMAPI-B BU 501-1000 Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - JSD SSU 209969J JSD SSU AES R4.X CMAPI-B BU 1001+ Prepaid 7.20$                    5.75% 6.84$                    
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Avaya Support - JSD SS 209971J JSD SS AES R4.X ASAI Adjunct Routes CM R5 Prepaid 2,794.80$             5.75% 2,653.85$             
Avaya Support - JSD SSU 209972J JSD SSU AES R4.X ASAI Adjunct Routes CM R5 Annual Prepaid 4,890.96$             5.75% 4,644.30$             
Avaya Support - JSD SSU 209973J JSD SSU AES R4.X ASAI Adjunct Routes CM R5 Prepaid 13,624.56$           5.75% 12,937.46$           
Avaya Support - JSD SS 209975J JSD SS AES R4.X CVLAN RTU Back-Up Prepaid 3,000.00$             5.75% 2,848.71$             
Avaya Support - JSD SSU 209976J JSD SSU AES R4.X CVLAN RTU Back-Up Annual Prepaid 5,250.00$             5.75% 4,985.24$             
Avaya Support - JSD SS 209979J JSD SS AES R4.X DLG RTU Back-Up Prepaid 3,000.00$             5.75% 2,848.71$             
Avaya Support - JSD SSU 209980J JSD SSU AES R4.X DLG RTU Back-Up Annual Prepaid 5,250.00$             5.75% 4,985.24$             
Avaya Support - JSD SSU 209981J JSD SSU AES R4.X DLG RTU Back-Up Prepaid 14,625.00$           5.75% 13,887.44$           
Avaya Support - JSD SSU 209988J JSD SSU AES R4.X Advanced TSAPI RTU Medium BU Annual PP 875.04$                5.75% 830.91$                
Avaya Support - JSD SS 209991J JSD SS AES R4.X Advanced TSAPI RTU Large Back-Up Prepaid 999.96$                5.75% 949.53$                
Avaya Support - JSD SSU 209992J JSD SSU AES R4.X Advanced TSAPI RTU Large Back-Up Annual PP 1,749.96$             5.75% 1,661.71$             
Avaya Support - JSD SSU 209993J JSD SSU AES R4.X Advanced TSAPI RTU Large Back-Up Prepaid 4,875.12$             5.75% 4,629.26$             
Avaya Support - JSD SS 210023J JSD SS VP 4.X Connector License 1-5 Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - JSD SSU 210024J JSD SSU VP 4.X Connector License 1-5 Annual Prepaid 13.20$                  5.75% 12.53$                  
Avaya Support - JSD SSU 210025J JSD SSU VP 4.X Connector License 1-5 Prepaid 36.72$                  5.75% 34.87$                  
Avaya Support - JSD SS 210026J JSD SS VP 4.X Connector License 6-10 Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - JSD SSU 210027J JSD SSU VP 4.X Connector License 6-10 Annual Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - JSD SSU 210028J JSD SSU VP 4.X Connector License 6-10 Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - JSD SS 210029J JSD SS VP 4.X Connector License 11-25 Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - JSD SSU 210030J JSD SSU VP 4.X Connector License 11-25 Annual Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - JSD SSU 210031J JSD SSU VP 4.X Connector License 11-25 Prepaid 33.12$                  5.75% 31.45$                  
Avaya Support - JSD SS 210032J JSD SS VP 4.X Connector License 26-50 Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SSU 210033J JSD SSU VP 4.X Connector License 26-50 Annual Prepaid 11.04$                  5.75% 10.48$                  
Avaya Support - JSD SS 210035J JSD SS VP 4.X Connector License 51-100 Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - JSD SSU 210036J JSD SSU VP 4.X Connector License 51-100 Annual Prepaid 9.96$                    5.75% 9.46$                    
Avaya Support - JSD SSU 210037J JSD SSU VP 4.X Connector License 51-100 Prepaid 27.72$                  5.75% 26.32$                  
Avaya Support - JSD SS 210038J JSD SS VP 4.X Connector License 101-250 Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - JSD SSU 210039J JSD SSU VP 4.X Connector License 101-250 Annual Prepaid 9.48$                    5.75% 9.00$                    
Avaya Support - JSD SSU 210040J JSD SSU VP 4.X Connector License 101-250 Prepaid 26.64$                  5.75% 25.30$                  
Avaya Support - JSD SS 210041J JSD SS VP 4.X Connector License 251-500 Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - JSD SS 210044J JSD SS VP 4.X Connector License 501-1000 Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - JSD SSU 210048J JSD SSU VP 4.X Connector License 1001+ Annual Prepaid 8.16$                    5.75% 7.75$                    
Avaya Support - JSD SSU 210061J JSD SSU AES R4.X CMAPI Full Lic Back-Up 1-5 Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - JSD SSU 210066J JSD SSU AES R4.X CMAPI Full Lic Back-Up 11-25 Annual Prepaid 3.48$                    5.75% 3.30$                    
Avaya Support - JSD SSU 210069J JSD SSU AES R4.X CMAPI Full Lic Back-Up 26-50 Annual Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SSU 210072J JSD SSU AES R4.X CMAPI Full Lic Back-Up 51-100 Annual PP 3.12$                    5.75% 2.96$                    
Avaya Support - JSD SSU 210075J JSD SSU AES R4.X CMAPI Full Lic Back-Up 101-250 Annual PP 3.00$                    5.75% 2.85$                    
Avaya Support - JSD SSU 210078J JSD SSU AES R4.X CMAPI Full Lic Back-Up 251-500 Annual PP 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SS 210080J JSD SS AES R4.X CMAPI Full Lic Back-Up 501-1000 Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - JSD SSU 210081J JSD SSU AES R4.X CMAPI Full Lic Back-Up 501-1000 Annual PP 2.64$                    5.75% 2.51$                    
Avaya Support - JSD SSU 210084J JSD SSU AES R4.X CMAPI Full Lic Back-Up 1001+ Annual Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - JSD SS 210087J JSD SS AES R4.X Additional Software Connector BU Prepaid 6.67$                    5.75% 6.33$                    
Avaya Support - JSD SSU 210088J JSD SSU AES R4.X Additional Software Connector BU Annual PP 140.04$                5.75% 132.98$                
Avaya Support - JSD SS 210091J JSD SS AES R4.X SMS Connector Backup Prepaid 80.04$                  5.75% 76.00$                  
Avaya Support - JSD SSU 210092J JSD SSU AES R4.X SMS Connector Backup Annual Prepaid 140.04$                5.75% 132.98$                
Avaya Support - SA ESS 210286J SA ESS C/D WFO R11 ACR Dialer Integration 1 Year Prepaid 643.44$                5.75% 610.99$                
Avaya Support - JSD SS 210310J JSD SS IR R4.X Per Port License Prepaid 110.40$                5.75% 104.83$                
Avaya Support - JSD SSU 210311J JSD SSU IR R4.X Per Port License Annual Prepaid 193.20$                5.75% 183.46$                
Avaya Support - JSD SSU 210312J JSD SSU IR R4.X Per Port License Prepaid 538.20$                5.75% 511.06$                
Avaya Support - JSD SS 210314J JSD SS IR R4.X Per Port Lab License Prepaid 36.84$                  5.75% 34.98$                  
Avaya Support - JSD SSU 210315J JSD SSU IR R4.X Per Port Lab License Annual Prepaid 64.44$                  5.75% 61.19$                  
Avaya Support - JSD SSU 210316J JSD SSU IR R4.X Per Port Lab License Prepaid 179.28$                5.75% 170.24$                
Avaya Support - JSD SS 210318J JSD SS IR R4.X Per Port DR License Prepaid 36.84$                  5.75% 34.98$                  
Avaya Support - JSD SSU 210319J JSD SSU IR R4.X Per Port DR License Annual Prepaid 64.44$                  5.75% 61.19$                  
Avaya Support - JSD SSU 210320J JSD SSU IR R4.X Per Port DR License Prepaid 179.28$                5.75% 170.24$                
Avaya Support - JSD SS 210322J JSD SS IR R4.X 3rd Party NLSR Port License Prepaid 32.04$                  5.75% 30.42$                  
Avaya Support - JSD SSU 210323J JSD SSU IR R4.X 3rd Party NLSR Port License Annual Prepaid 56.04$                  5.75% 53.21$                  
Avaya Support - JSD SSU 210324J JSD SSU IR R4.X 3rd Party NLSR Port License Prepaid 155.88$                5.75% 148.02$                
Avaya Support - JSD SS 210326J JSD SS IR R4.X 3rd Party TTS Port License Prepaid 15.96$                  5.75% 15.16$                  
Avaya Support - JSD SSU 210327J JSD SSU IR R4.X 3rd Party TTS Port License Annual Prepaid 27.96$                  5.75% 26.55$                  
Avaya Support - JSD SSU 210328J JSD SSU IR R4.X 3rd Party TTS Port License Prepaid 78.12$                  5.75% 74.18$                  
Avaya Support - JSD SS 210354J JSD SS VP R5.X Per Port License Prepaid 93.60$                  5.75% 88.88$                  
Avaya Support - JSD SSU 210355J JSD SSU VP R5.X Per Port License Annual Prepaid 163.80$                5.75% 155.54$                
Avaya Support - JSD SSU 210356J JSD SSU VP R5.X Per Port License Prepaid 456.48$                5.75% 433.46$                
Avaya Support - JSD SS 210382J JSD SS VP R5.X Per DR Port License Prepaid 31.20$                  5.75% 29.63$                  
Avaya Support - JSD SSU 210383J JSD SSU VP R5.X Per DR Port License Annual Prepaid 54.60$                  5.75% 51.85$                  
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Avaya Support - JSD SSU 210384J JSD SSU VP R5.X Per DR Port License Prepaid 152.28$                5.75% 144.60$                
Avaya Support - JSD SS 210386J JSD SS VP R5.X ASR Proxy 3rd Party Connect Prepaid 936.00$                5.75% 888.80$                
Avaya Support - JSD SSU 210387J JSD SSU VP R5.X ASR Proxy 3rd Party Connect Annual PP 1,638.00$             5.75% 1,555.39$             
Avaya Support - JSD SSU 210388J JSD SSU VP R5.X ASR Proxy 3rd Party Connect Prepaid 4,563.00$             5.75% 4,332.88$             
Avaya Support - JSD SS 210390J JSD SS VP R5.X TTS Proxy 3rd Party Connect Prepaid 936.00$                5.75% 888.80$                
Avaya Support - JSD SSU 210391J JSD SSU VP R5.X TTS Proxy 3rd Party Connect Annual PP 1,638.00$             5.75% 1,555.39$             
Avaya Support - JSD SSU 210392J JSD SSU VP R5.X TTS Proxy 3rd Party Connect Prepaid 4,563.00$             5.75% 4,332.88$             
Avaya Support - JSD SS 210394J JSD SS VP R5.X Lab System License Prepaid 127.56$                5.75% 121.13$                
Avaya Support - JSD SSU 210395J JSD SSU VP R5.X Lab System License Annual Prepaid 223.32$                5.75% 212.06$                
Avaya Support - JSD SSU 210396J JSD SSU VP R5.X Lab System License Prepaid 622.08$                5.75% 590.71$                
Avaya Support - JSD SS 210398J JSD SS VP R5.X Connector License CM R5+ 1-5 Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - JSD SSU 210399J JSD SSU VP R5.X Connector License CM R5+ 1-5 Annual Prepaid 13.20$                  5.75% 12.53$                  
Avaya Support - JSD SS 210401J JSD SS VP R5.X Connector License CM R5+ 6-10 Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - JSD SSU 210402J JSD SSU VP R5.X Connector License CM R5+ 6-10 Annual PP 12.60$                  5.75% 11.96$                  
Avaya Support - JSD SS 210404J JSD SS VP R5.X Connector License CM R5+ 11-25 Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - JSD SSU 210405J JSD SSU VP R5.X Connector License CM R5+ 11-25 Annual PP 11.88$                  5.75% 11.28$                  
Avaya Support - JSD SS 210407J JSD SS VP R5.X Connector License CM R5+ 26-50 Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SSU 210408J JSD SSU VP R5.X Connector License CM R5+ 26-50 Annual PP 11.04$                  5.75% 10.48$                  
Avaya Support - JSD SS 210410J JSD SS VP R5.X Connector License CM R5+ 51-100 Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - JSD SSU 210411J JSD SSU VP R5.X Connector License CM R5+ 51-100 Annual PP 9.96$                    5.75% 9.46$                    
Avaya Support - JSD SS 210413J JSD SS VP R5.X Connector License CM R5+ 101-250 Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - JSD SSU 210414J JSD SSU VP R5.X Connector License CM R5+ 101-250 Annual PP 9.48$                    5.75% 9.00$                    
Avaya Support - JSD SSU 210417J JSD SSU VP R5.X Connector License CM R5+ 251-500 Annual PP 9.00$                    5.75% 8.55$                    
Avaya Support - JSD SS 210450J JSD SS VP R5.X Per Session SIP Signaling Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - JSD SSU 210451J JSD SSU VP R5.X Per Session SIP Signaling Annual Prepaid 16.44$                  5.75% 15.61$                  
Avaya Support - JSD SSU 210452J JSD SSU VP R5.X Per Session SIP Signaling Prepaid 45.72$                  5.75% 43.41$                  
Avaya Support - JSD SS 210478J JSD SS VP R5.X Announcement Port License Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - JSD SSU 210479J JSD SSU VP R5.X Announcement Port License Annual Prepaid 49.20$                  5.75% 46.72$                  
Avaya Support - JSD SSU 210480J JSD SSU VP R5.X Announcement Port License Prepaid 136.80$                5.75% 129.90$                
Avaya Support - JSD SS 210506J JSD SS VP R5.X IVVR Port License Prepaid 46.80$                  5.75% 44.44$                  
Avaya Support - JSD SSU 210507J JSD SSU VP R5.X IVVR Port License Annual Prepaid 81.96$                  5.75% 77.83$                  
Avaya Support - JSD SSU 210508J JSD SSU VP R5.X IVVR Port License Prepaid 228.24$                5.75% 216.73$                
Avaya Support - JSD SS 210510J JSD SS CM R5.X Analog 1-5 Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - JSD SSU 210511J JSD SSU CM R5.X Analog 1-5 Annual Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SSU 210514J JSD SSU CM R5.X Analog 6-10 Annual Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SSU 210515J JSD SSU CM R5.X Analog 6-10 Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - JSD SS 210516J JSD SS CM R5.X Analog 11-25 Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - JSD SSU 210517J JSD SSU CM R5.X Analog 11-25 Annual Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SS 210519J JSD SS CM R5.X Analog 26-50 Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - JSD SSU 210520J JSD SSU CM R5.X Analog 26-50 Annual Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SSU 210521J JSD SSU CM R5.X Analog 26-50 Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - JSD SS 210522J JSD SS CM R5.X Analog 51-100 Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - JSD SSU 210523J JSD SSU CM R5.X Analog 51-100 Annual Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SSU 210524J JSD SSU CM R5.X Analog 51-100 Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - JSD SS 210525J JSD SS CM R5.X Analog 101-250 Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - JSD SSU 210526J JSD SSU CM R5.X Analog 101-250 Annual Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SSU 210527J JSD SSU CM R5.X Analog 101-250 Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - JSD SS 210528J JSD SS CM R5.X Analog 251-500 Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - JSD SSU 210529J JSD SSU CM R5.X Analog 251-500 Annual Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SSU 210530J JSD SSU CM R5.X Analog 251-500 Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - JSD SS 210531J JSD SS CM R5.X Analog 501-1000 Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - JSD SSU 210532J JSD SSU CM R5.X Analog 501-1000 Annual Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SSU 210533J JSD SSU CM R5.X Analog 501-1000 Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - JSD SS 210534J JSD SS CM R5.X Analog 1001+ Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - JSD SSU 210535J JSD SSU CM R5.X Analog 1001+ Annual Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SSU 210945J JSD SSU UCE R1.X Standard CM 5+ 1-5 Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - JSD SSU 210946J JSD SSU UCE R1.X Standard CM R5 1-5 Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - JSD SSU 210947J JSD SSU UCE R1.X Standard CM 5+ 6-10 Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - JSD SSU 210948J JSD SSU UCE R1.X Standard CM R5 6-10 Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - JSD SSU 210949J JSD SSU UCE R1.X Standard CM 5+ 11-25 Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - JSD SSU 210950J JSD SSU UCE R1.X Standard CM R5 11-25 Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - JSD SSU 210951J JSD SSU UCE R1.X Standard CM 5+ 26-50 Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - JSD SSU 210952J JSD SSU UCE R1.X Standard CM R5 26-50 Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - JSD SSU 210953J JSD SSU UCE R1.X Standard CM 5+ 51-100 Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - JSD SSU 210954J JSD SSU UCE R1.X Standard CM R5 51-100 Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - JSD SSU 210955J JSD SSU UCE R1.X Standard CM 5+ 101-250 Annual Prepaid 6.96$                    5.75% 6.61$                    
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Avaya Support - JSD SSU 210956J JSD SSU UCE R1.X Standard CM R5 101-250 Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - JSD SSU 210957J JSD SSU UCE R1.X Standard CM 5+ 251-500 Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - JSD SSU 210958J JSD SSU UCE R1.X Standard CM R5 251-500 Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - JSD SSU 210959J JSD SSU UCE R1.X Standard CM 5+ 501-1000 Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - JSD SSU 210960J JSD SSU UCE R1.X Standard CM R5 501-1000 Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - JSD SSU 210961J JSD SSU UCE R1.X Standard CM 5+ 1001+ Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - JSD SSU 210962J JSD SSU UCE R1.X Standard CM R5 1001+ Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - SA ESS 210964J SA ESS C/D WFO R11 Telephone Replay CR 1 Year Prepaid 1,029.60$             5.75% 977.68$                
Avaya Support - SA ESS 210966J SA ESS C/D WFO R11 Telephone Replay CR 3 Yr Annual PP 1,029.60$             5.75% 977.68$                
Avaya Support - SA ESS 210967J SA ESS C/D WFO R11 Telephone Replay CR 3 Year Prepaid 2,872.44$             5.75% 2,727.58$             
Avaya Support - JSD SS 210968J JSD SS Session Manager R5.X Third Party User License Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - JSD SSU 210969J JSD SSU Session Manager R5.X Third Party User Lic Annual PP 37.08$                  5.75% 35.21$                  
Avaya Support - JSD SSU 210970J JSD SSU Session Manager R5.X Third Party User License PP 103.32$                5.75% 98.11$                  
Avaya Support - JSD SS 210973J JSD SS Session Manager R1.X Instance Appliance License PP 4,026.84$             5.75% 3,823.76$             
Avaya Support - JSD SS 210974J JSD SSU Session Manager R1.X Instance Appliance Lic An PP 7,046.88$             5.75% 6,691.50$             
Avaya Support - JSD SS 211071J JSD SS MM R5.X Store License 1-5 Prepaid 6.24$                    5.75% 5.93$                    
Avaya Support - JSD SS 211074J JSD SS MM R5.X Store License 6-10 Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - JSD SSU 211076J JSD SSU MM R5.X Store License 6-10 Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - JSD SSU 211078J JSD SSU MM R5.X Store License 11-25 Annual Prepaid 9.24$                    5.75% 8.77$                    
Avaya Support - JSD SSU 211079J JSD SSU MM R5.X Store License 11-25 Prepaid 25.92$                  5.75% 24.61$                  
Avaya Support - JSD SS 211080J JSD SS MM R5.X Store License 26-50 Prepaid 4.80$                    5.75% 4.56$                    
Avaya Support - JSD SSU 211081J JSD SSU MM R5.X Store License 26-50 Annual Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - JSD SS 211083J JSD SS MM R5.X Store License 51-100 Prepaid 4.44$                    5.75% 4.22$                    
Avaya Support - JSD SSU 211084J JSD SSU MM R5.X Store License 51-100 Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - JSD SS 211086J JSD SS MM R5.X Store License 101-250 Prepaid 4.08$                    5.75% 3.87$                    
Avaya Support - JSD SSU 211087J JSD SSU MM R5.X Store License 101-250 Annual Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - JSD SSU 211088J JSD SSU MM R5.X Store License 101-250 Prepaid 19.80$                  5.75% 18.80$                  
Avaya Support - JSD SS 211089J JSD SS MM R5.X Store License 251-500 Prepaid 3.84$                    5.75% 3.65$                    
Avaya Support - JSD SSU 211090J JSD SSU MM R5.X Store License 251-500 Annual Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - JSD SSU 211091J JSD SSU MM R5.X Store License 251-500 Prepaid 18.72$                  5.75% 17.78$                  
Avaya Support - JSD SS 211092J JSD SS MM R5.X Store License 501-1000 Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - JSD SSU 211093J JSD SSU MM R5.X Store License 501-1000 Annual Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - JSD SSU 211094J JSD SSU MM R5.X Store License 501-1000 Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - JSD SS 211095J JSD SS MM R5.X Store License 1001+ Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SSU 211096J JSD SSU MM R5.X Store License 1001+ Annual Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SSU 211097J JSD SSU MM R5.X Store License 1001+ Prepaid 17.64$                  5.75% 16.75$                  
Avaya Support - JSD SS 211118J JSD SS MM R5.X Store Survivable License 251-500 Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - JSD SSU 211119J JSD SSU MM R5.X Store Survivable License 251-500 Annual PP 1.68$                    5.75% 1.60$                    
Avaya Support - JSD SSU 211122J JSD SSU MM R5.X Store Survivable License 501-1000 Annual PP 1.56$                    5.75% 1.48$                    
Avaya Support - JSD SSU 211125J JSD SSU MM R5.X Store Survivable License 1001+ Annual PP 1.56$                    5.75% 1.48$                    
Avaya Support - JSD SS 211133J JSD SS One-XC R1.X Video Activation License 1-5 Prepaid 4.80$                    5.75% 4.56$                    
Avaya Support - JSD SSU 211134J JSD SSU One-XC R1.X Video Activation License 1-5 Annual PP 8.40$                    5.75% 7.98$                    
Avaya Support - JSD SSU 211135J JSD SSU One-XC R1.X Video Activation License 1-5 Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - JSD SS 211136J JSD SS One-XC R1.X Video Activation License 6-10 Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - JSD SSU 211137J JSD SSU One-XC R1.X Video Activation 6-10 Annual Prepaid 8.16$                    5.75% 7.75$                    
Avaya Support - JSD SSU 211140J JSD SSU One-XC R1.X Video Activation 11-25 Annual Prepaid 7.80$                    5.75% 7.41$                    
Avaya Support - JSD SSU 211143J JSD SSU One-XC R1.X Video Activation 26-50 Annual Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - JSD SSU 211146J JSD SSU One-XC R1.X Video Activation 51-100 Annual Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - JSD SSU 211149J JSD SSU One-XC R1.X Video Activation 101-250 Annual PP 6.96$                    5.75% 6.61$                    
Avaya Support - JSD SSU 211156J JSD SSU One-XC R1.X Video Activation 501-1000 Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - JSD SS 218775J JSD SS One-X Agent R1.X Per Agent License Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - JSD SSU 218776J JSD SSU One-X Agent R1.X Per Agent License Annual PP 63.00$                  5.75% 59.82$                  
Avaya Support - JSD SSU 218777J JSD SSU One-X Agent R1.X Per Agent License Prepaid 175.68$                5.75% 166.82$                
Avaya Support - JSD SS 218780J JSD SS One-X Agent R1.X Per Agent License Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - JSD SSU 218781J JSD SSU One-X Agent R1.X DR Per Agent Annual Prepaid 31.56$                  5.75% 29.97$                  
Avaya Support - JSD SSU 218782J JSD SSU One-X Agent R1.X DR Per Agent License Prepaid 87.84$                  5.75% 83.41$                  
Avaya Support - JSD SS 218790J JSD SS One-X Agent R1.X Video Per Agent License Prepaid 3.96$                    5.75% 3.76$                    
Avaya Support - JSD SSU 218791J JSD SSU One-X Agent R1.X Video Per Agent Lic Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - JSD SSU 218792J JSD SSU One-X Agent R1.X Video Per Agent License Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - JSD SS 218795J JSD SS CCE R4.X Multimedia Agent License Prepaid 70.56$                  5.75% 67.00$                  
Avaya Support - JSD SSU 218796J JSD SSU CCE R4.X Multimedia Agent License Annual Prepaid 123.48$                5.75% 117.25$                
Avaya Support - JSD SSU 218797J JSD SSU CCE R4.X Multimedia Agent License Prepaid 344.16$                5.75% 326.80$                
Avaya Support - JSD SS 218800J JSD SS CCE R4.X User Voice Agent License Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - JSD SSU 218801J JSD SSU CCE R4.X User Voice Agent License Annual Prepaid 52.56$                  5.75% 49.91$                  
Avaya Support - JSD SSU 218802J JSD SSU CCE R4.X User Voice Agent License Prepaid 146.16$                5.75% 138.79$                
Avaya Support - JSD SS 218805J JSD SS CCE R4.X Microsoft-CRM Connect License Prepaid 352.80$                5.75% 335.01$                
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Avaya Support - JSD SSU 218806J JSD SSU CCE R4.X Microsoft-CRM Connect License Annual PP 617.40$                5.75% 586.26$                
Avaya Support - JSD SSU 218807J JSD SSU CCE R4.X Microsoft-CRM Connect License Prepaid 1,720.08$             5.75% 1,633.33$             
Avaya Support - JSD SSU 218816J JSD SSU CCE R4.X Mid-Market Enhanced Bundle Lic Annual PP 105.84$                5.75% 100.50$                
Avaya Support - JSD SSU 218817J JSD SSU CCE R4.X Mid-Market Enhanced Bundle License PP 294.84$                5.75% 279.97$                
Avaya Support - JSD SSU 218821J JSD SSU CCE R4.X Mid-Market Premier Bundle Lic Annual PP 176.40$                5.75% 167.50$                
Avaya Support - JSD SSU 218822J JSD SSU CCE R4.X Mid-Market Premier Bundle License Prepaid 491.40$                5.75% 466.62$                
Avaya Support - JSD SS 218828J JSD SS CC R6.X Elite Agent 1-100 Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - JSD SSU 218829J JSD SSU CC R6.X Elite Agent 1-100 Annual Prepaid 105.00$                5.75% 99.70$                  
Avaya Support - JSD SSU 218830J JSD SSU CC R6.X Elite Agent 1-100 Prepaid 292.68$                5.75% 277.92$                
Avaya Support - JSD SS 218845J JSD SS CC R6.X Advanced Per Agent Prepaid 49.20$                  5.75% 46.72$                  
Avaya Support - JSD SSU 218846J JSD SSU CC R6.X Advanced Per Agent Annual Prepaid 86.16$                  5.75% 81.81$                  
Avaya Support - JSD SSU 218847J JSD SSU CC R6.X Advanced Per Agent Prepaid 239.76$                5.75% 227.67$                
Avaya Support - SA PREF 218851J SA PREF C/D WFO R11 CR/QM Encryption 3 Year Annual PP 63.72$                  5.75% 60.51$                  
Avaya Support - SA PREF 218852J SA PREF C/D WFO R11 CR/QM Encryption 3 Year Prepaid 177.84$                5.75% 168.87$                
Avaya Support - JSD SS 218855J JSD SS Aura R5.2 Media Services Software Prepaid 301.92$                5.75% 286.69$                
Avaya Support - JSD SSU 218856J JSD SSU Aura R5.2 Media Services Software Annual Prepaid 905.88$                5.75% 860.20$                
Avaya Support - JSD SSU 218857J JSD SSU Aura R5.2 Media Services Software Prepaid 2,566.44$             5.75% 2,437.01$             
Avaya Support - JSD SS 218860J JSD SS Aura R5.2 System Platform HA Option Prepaid 75.48$                  5.75% 71.67$                  
Avaya Support - JSD SSU 218861J JSD SSU Aura R5.2 System Platform HA Option Annual Prepaid 226.32$                5.75% 214.91$                
Avaya Support - JSD SSU 218862J JSD SSU Aura R5.2 System Platform HA Option Prepaid 641.52$                5.75% 609.17$                
Avaya Support - JSD SS 218886J JSD SS CM Messaging R5.2 License 501+ Prepaid 3.12$                    5.75% 2.96$                    
Avaya Support - JSD SSU 218887J JSD SSU CM Messaging R5.2 License 501+ Annual Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - JSD SSU 218888J JSD SSU CM Messaging R5.2 License 501+ Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - JSD SS 218891J JSD SS IQ R5.X Per Agent License Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - JSD SSU 218892J JSD SSU IQ R5.X Per Agent License Annual Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - JSD SSU 218893J JSD SSU IQ R5.X Per Agent License Prepaid 38.88$                  5.75% 36.92$                  
Avaya Support - JSD SS 218896J JSD SS IQ R5.X Per Report User License Prepaid 279.96$                5.75% 265.84$                
Avaya Support - JSD SSU 218897J JSD SSU IQ R5.X Per Report User License Annual Prepaid 489.96$                5.75% 465.25$                
Avaya Support - JSD SSU 218898J JSD SSU IQ R5.X Per Report User License Prepaid 1,365.12$             5.75% 1,296.28$             
Avaya Support - JSD SS 218901J JSD SS IQ R5.X Data Import License Prepaid 798.36$                5.75% 758.10$                
Avaya Support - JSD SSU 218902J JSD SSU IQ R5.X Data Import License Annual Prepaid 1,397.16$             5.75% 1,326.70$             
Avaya Support - JSD SSU 218903J JSD SSU IQ R5.X Data Import License Prepaid 3,892.32$             5.75% 3,696.03$             
Avaya Support - JSD SS 218906J JSD SS IQ R5.X Data Export Historical License Prepaid 399.96$                5.75% 379.79$                
Avaya Support - JSD SSU 218907J JSD SSU IQ R5.X Data Export Historical License Annual Prepaid 699.96$                5.75% 664.66$                
Avaya Support - JSD SSU 218908J JSD SSU IQ R5.X Data Export Historical License Prepaid 1,950.12$             5.75% 1,851.77$             
Avaya Support - JSD SS 218911J JSD SS IQ R5.X Data Export Real-Time Prepaid 2,395.56$             5.75% 2,274.75$             
Avaya Support - JSD SSU 218912J JSD SSU IQ R5.X Data Export Real-Time Annual Prepaid 4,192.32$             5.75% 3,980.90$             
Avaya Support - JSD SSU 218913J JSD SSU IQ R5.X Data Export Real-Time Prepaid 11,678.40$           5.75% 11,089.44$           
Avaya Support - JSD SS 218921J JSD SS IQ R5.X Connector Voice Portal License Prepaid 638.76$                5.75% 606.55$                
Avaya Support - JSD SSU 218922J JSD SSU IQ R5.X Connector Voice Portal License Annual PP 1,117.92$             5.75% 1,061.54$             
Avaya Support - JSD SSU 218923J JSD SSU IQ R5.X Connector Voice Portal License Prepaid 3,114.00$             5.75% 2,956.96$             
Avaya Support - JSD SSU 218933J JSD SSU CC R5.X Elite / Agent VSP Prepaid 253.44$                5.75% 240.66$                
Avaya Support - JSD SS 218971J JSD SS VP R5.X MBT Port Connector License CM R5.X Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - JSD SSU 218972J JSD SSU VP R5.X MBT Port Connect License CM R5.X Annual PP 8.64$                    5.75% 8.20$                    
Avaya Support - JSD SSU 218973J JSD SSU VP R5.X MBT Port Connect License CM R5.X Prepaid 24.12$                  5.75% 22.90$                  
Avaya Support - JSD SSU 218976J JSD SSU UCE R1.X Standard w/ CM R5 VSP 1 License Annual PP 7.20$                    5.75% 6.84$                    
Avaya Support - JSD SS 218978J JSD SS CMM R5.X VSP License 501+ Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 218979J JSD SSU CMM R5.X VSP License 501+ Annual Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - JSD SSU 218980J JSD SSU CMM R5.X VSP License 501+ Prepaid 13.68$                  5.75% 12.99$                  
Avaya Support - JSD SS 218983J JSD SS CIE R1.X Standard Per User Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - JSD SSU 218984J JSD SSU CIE R1.X Standard Per User Annual Prepaid 126.00$                5.75% 119.65$                
Avaya Support - JSD SSU 218985J JSD SSU CIE R1.X Standard Per User Prepaid 351.00$                5.75% 333.30$                
Avaya Support - JSD SS 218987J JSD SS CIE R1.X Advanced Per User Prepaid 159.96$                5.75% 151.89$                
Avaya Support - JSD SSU 218988J JSD SSU CIE R1.X Advanced Per User Annual Prepaid 279.96$                5.75% 265.84$                
Avaya Support - JSD SSU 218989J JSD SSU CIE R1.X Advanced Per User Prepaid 780.12$                5.75% 740.78$                
Avaya Support - JSD SS 218991J JSD SS CIE R1.X Team Leader Per User Prepaid 120.00$                5.75% 113.95$                
Avaya Support - JSD SSU 218992J JSD SSU CIE R1.X Team Leader Per User Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - JSD SSU 218993J JSD SSU CIE R1.X Team Leader Per User Prepaid 585.00$                5.75% 555.50$                
Avaya Support - JSD SS 218995J JSD SS CIE R1.X Supervisor Per User Prepaid 159.96$                5.75% 151.89$                
Avaya Support - JSD SSU 218996J JSD SSU CIE R1.X Supervisor Per User Annual Prepaid 279.96$                5.75% 265.84$                
Avaya Support - JSD SSU 218997J JSD SSU CIE R1.X Supervisor Per User Prepaid 780.12$                5.75% 740.78$                
Avaya Support - JSD SS 218999J JSD SS CIE R1.X IVR Per User Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - JSD SSU 219000J JSD SSU CIE R1.X IVR Per User Annual Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - JSD SSU 219001J JSD SSU CIE R1.X IVR Per User Prepaid 175.68$                5.75% 166.82$                
Avaya Support - JSD SS 219008J JSD SS CMBE R2.X Per User License Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - JSD SSU 219009J JSD SSU CMBE R2.X Per User License Annual Prepaid 9.00$                    5.75% 8.55$                    
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Avaya Support - JSD SSU 219010J JSD SSU CMBE R2.X Per User License Prepaid 25.56$                  5.75% 24.27$                  
Avaya Support - JSD SS 219013J JSD SS EC for CMBE R2.X License Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - JSD SS 219018J JSD SS One-X Agent R2.X Agent Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - JSD SSU 219019J JSD SSU One-X Agent R2.X Agent Annual Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - JSD SSU 219020J JSD SSU One-X Agent R2.X Agent Prepaid 175.68$                5.75% 166.82$                
Avaya Support - JSD SS 219023J JSD SS One-X Agent R2.X DR Agent Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - JSD SSU 219024J JSD SSU One-X Agent R2.X DR Agent Annual Prepaid 31.56$                  5.75% 29.97$                  
Avaya Support - JSD SSU 219025J JSD SSU One-X Agent R2.X DR Agent Prepaid 87.84$                  5.75% 83.41$                  
Avaya Support - JSD SS 219028J JSD SS One-X Agent R2.X Non-Agent Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - JSD SSU 219029J JSD SSU One-X Agent R2.X Non-Agent Annual Prepaid 31.56$                  5.75% 29.97$                  
Avaya Support - JSD SSU 219030J JSD SSU One-X Agent R2.X Non-Agent Prepaid 87.84$                  5.75% 83.41$                  
Avaya Support - JSD SS 219033J JSD SS One-X Agent R2.X Video Agent Prepaid 3.96$                    5.75% 3.76$                    
Avaya Support - JSD SSU 219034J JSD SSU One-X Agent R2.X Video Agent Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - JSD SSU 219035J JSD SSU One-X Agent R2.X Video Agent Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - JSD SSU 219053J JSD SSU UCE R1.X Standard CM R5+ Annual Prepaid 8.52$                    5.75% 8.09$                    
Avaya Support - JSD SSU 219054J JSD SSU UCE R1.X Standard CM R5+ Prepaid 23.76$                  5.75% 22.56$                  
Avaya Support - JSD SS 219055J JSD SS AES R5.X Basic TSAPI Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SSU 219056J JSD SSU AES R5.X Basic TSAPI Annual Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - JSD SSU 219057J JSD SSU AES R5.X Basic TSAPI Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - JSD SS 219060J JSD SS AES R5.X Basic TSAPI HA Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - JSD SSU 219061J JSD SSU AES R5.X Basic TSAPI HA Annual Prepaid 1.68$                    5.75% 1.60$                    
Avaya Support - JSD SSU 219062J JSD SSU AES R5.X Basic TSAPI HA Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - JSD SS 219065J JSD SS AES R5.X CVLAN Prepaid 6,588.00$             5.75% 6,255.76$             
Avaya Support - JSD SSU 219066J JSD SSU AES R5.X CVLAN Annual Prepaid 11,529.00$           5.75% 10,947.58$           
Avaya Support - JSD SSU 219067J JSD SSU AES R5.X CVLAN Prepaid 32,116.68$           5.75% 30,497.00$           
Avaya Support - JSD SS 219070J JSD SS AES R5.X CVLAN HA Prepaid 1,976.40$             5.75% 1,876.73$             
Avaya Support - JSD SSU 219071J JSD SSU AES R5.X CVLAN HA Annual Prepaid 3,458.76$             5.75% 3,284.33$             
Avaya Support - JSD SSU 219072J JSD SSU AES R5.X CVLAN HA Prepaid 9,635.04$             5.75% 9,149.13$             
Avaya Support - JSD SS 219075J JSD SS AES R5.X DLG Prepaid 6,588.00$             5.75% 6,255.76$             
Avaya Support - JSD SSU 219076J JSD SSU AES R5.X DLG Annual Prepaid 11,529.00$           5.75% 10,947.58$           
Avaya Support - JSD SSU 219077J JSD SSU AES R5.X DLG Prepaid 32,116.68$           5.75% 30,497.00$           
Avaya Support - JSD SS 219080J JSD SS AES R5.X DLG HA Prepaid 1,976.40$             5.75% 1,876.73$             
Avaya Support - JSD SSU 219081J JSD SSU AES R5.X DLG HA Annual Prepaid 3,458.76$             5.75% 3,284.33$             
Avaya Support - JSD SSU 219082J JSD SSU AES R5.X DLG HA Prepaid 9,635.04$             5.75% 9,149.13$             
Avaya Support - JSD SS 219085J JSD SS AES R5.X DMCC Full HA Prepaid 4.80$                    5.75% 4.56$                    
Avaya Support - JSD SSU 219086J JSD SSU AES R5.X DMCC Full HA Annual Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - JSD SSU 219087J JSD SSU AES R5.X DMCC Full HA Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - JSD SS 219090J JSD SS AES R5.X DMCC HA Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - JSD SSU 219091J JSD SSU AES R5.X DMCC HA Annual Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - JSD SSU 219092J JSD SSU AES R5.X DMCC HA Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - JSD SS 219100J JSD SS AES R5.X Advanced TSAPI Large Prepaid 3,074.40$             5.75% 2,919.35$             
Avaya Support - JSD SSU 219101J JSD SSU AES R5.X Advanced TSAPI Large Annual Prepaid 5,380.20$             5.75% 5,108.87$             
Avaya Support - JSD SSU 219102J JSD SSU AES R5.X Advanced TSAPI Large Prepaid 14,987.88$           5.75% 14,232.02$           
Avaya Support - JSD SS 219105J JSD SS AES R5.X Advanced TSAPI Medium Prepaid 1,197.60$             5.75% 1,137.20$             
Avaya Support - JSD SSU 219106J JSD SSU AES R5.X Advanced TSAPI Medium Annual Prepaid 2,095.80$             5.75% 1,990.11$             
Avaya Support - JSD SSU 219107J JSD SSU AES R5.X Advanced TSAPI Medium Prepaid 5,838.48$             5.75% 5,544.04$             
Avaya Support - JSD SS 219110J JSD SS AES R5.X Advanced TSAPI Small Prepaid 279.96$                5.75% 265.84$                
Avaya Support - JSD SSU 219111J JSD SSU AES R5.X Advanced TSAPI Small Annual Prepaid 489.96$                5.75% 465.25$                
Avaya Support - JSD SSU 219112J JSD SSU AES R5.X Advanced TSAPI Small Prepaid 1,365.12$             5.75% 1,296.28$             
Avaya Support - JSD SS 219115J JSD SS AES R5.X Advanced TSAPI Small HA Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - JSD SSU 219116J JSD SSU AES R5.X Advanced TSAPI Small HA Annual Prepaid 147.00$                5.75% 139.59$                
Avaya Support - JSD SSU 219117J JSD SSU AES R5.X Advanced TSAPI Small HA Prepaid 409.68$                5.75% 389.02$                
Avaya Support - JSD SS 219120J JSD SS AES R5.X Advanced TSAPI Medium HA Prepaid 360.00$                5.75% 341.84$                
Avaya Support - JSD SSU 219121J JSD SSU AES R5.X Advanced TSAPI Medium HA Annual Prepaid 630.00$                5.75% 598.23$                
Avaya Support - JSD SSU 219122J JSD SSU AES R5.X Advanced TSAPI Medium HA Prepaid 1,755.00$             5.75% 1,666.49$             
Avaya Support - JSD SS 219125J JSD SS AES R5.X Advanced TSAPI Large HA Prepaid 838.44$                5.75% 796.16$                
Avaya Support - JSD SSU 219126J JSD SSU AES R5.X Advanced TSAPI Large HA Annual Prepaid 1,467.24$             5.75% 1,393.25$             
Avaya Support - JSD SSU 219127J JSD SSU AES R5.X Advanced TSAPI Large HA Prepaid 4,087.08$             5.75% 3,880.96$             
Avaya Support - JSD SS 219130J JSD SS AES R5.X DMCC Full Prepaid 23.04$                  5.75% 21.88$                  
Avaya Support - JSD SSU 219131J JSD SSU AES R5.X DMCC Full Annual Prepaid 40.32$                  5.75% 38.29$                  
Avaya Support - JSD SSU 219132J JSD SSU AES R5.X DMCC Full Prepaid 112.32$                5.75% 106.66$                
Avaya Support - JSD SS 219140J JSD SS AES R5.X DMCC Basic Prepaid 3.84$                    5.75% 3.65$                    
Avaya Support - JSD SSU 219141J JSD SSU AES R5.X DMCC Basic Annual Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - JSD SSU 219142J JSD SSU AES R5.X DMCC Basic Prepaid 18.72$                  5.75% 17.78$                  
Avaya Support - JSD SS 219160J JSD SS AES R5.X Unified Desktop Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SSU 219161J JSD SSU AES R5.X Unified Desktop Annual Prepaid 5.64$                    5.75% 5.36$                    
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Avaya Support - JSD SSU 219162J JSD SSU AES R5.X Unified Desktop Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - JSD SS 219165J JSD SS AES R5.X Unified Desktop HA Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - JSD SSU 219166J JSD SSU AES R5.X Unified Desktop HA Annual Prepaid 1.68$                    5.75% 1.60$                    
Avaya Support - JSD SSU 219167J JSD SSU AES R5.X Unified Desktop HA Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - JSD SS 219170J JSD SS AES R5.X ASAI Aura R6 Features Prepaid 3,992.76$             5.75% 3,791.40$             
Avaya Support - JSD SSU 219171J JSD SSU AES R5.X ASAI Aura R6 Features Annual Prepaid 6,987.36$             5.75% 6,634.98$             
Avaya Support - JSD SSU 219172J JSD SSU AES R5.X ASAI Aura R6 Features Prepaid 19,464.84$           5.75% 18,483.20$           
Avaya Support - JSD SS 219180J JSD SS CC R5.X Elite Per Agent 1-100 Prepaid 66.00$                  5.75% 62.67$                  
Avaya Support - JSD SSU 219181J JSD SSU CC R5.X Elite Per Agent 1-100 Annual Prepaid 115.56$                5.75% 109.73$                
Avaya Support - JSD SSU 219182J JSD SSU CC R5.X Elite Per Agent 1-100 Prepaid 321.84$                5.75% 305.61$                
Avaya Support - JSD SS 219185J JSD SS CC R5.X Business Advanced Per Agent Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - JSD SS 219190J JSD SS CC R5.X Advanced Segmentation Per Agent Prepaid 49.20$                  5.75% 46.72$                  
Avaya Support - JSD SSU 219191J JSD SSU CC R5.X Advanced Segmentation Per Agent Annual PP 86.16$                  5.75% 81.81$                  
Avaya Support - JSD SSU 219192J JSD SSU CC R5.X Advanced Segmentation Per Agent Prepaid 239.76$                5.75% 227.67$                
Avaya Support - JSD SS 219195J JSD SS CC R5.X Introduction Per Agent Prepaid 20.04$                  5.75% 19.03$                  
Avaya Support - JSD SSU 219196J JSD SSU CC R5.X Introduction Per Agent Annual Prepaid 35.04$                  5.75% 33.27$                  
Avaya Support - JSD SSU 219197J JSD SSU CC R5.X Introduction Per Agent Prepaid 97.56$                  5.75% 92.64$                  
Avaya Support - JSD SS 219200J JSD SS VP R4.X Port Connector CM R5+/CM R6+ Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - JSD SSU 219201J JSD SSU VP R4.X Port Connector CM R5+/CM R6+ Annual PP 8.64$                    5.75% 8.20$                    
Avaya Support - JSD SSU 219202J JSD SSU VP R4.X Port Connector CM R5+/CM R6+ Prepaid 24.12$                  5.75% 22.90$                  
Avaya Support - JSD SS 219205J JSD SS VP R5.X Port Connector CM R5+/CM R6+ Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - JSD SSU 219206J JSD SSU VP R5.X Port Connector CM R5+/CM R6+ Annual PP 8.64$                    5.75% 8.20$                    
Avaya Support - JSD SSU 219207J JSD SSU VP R5.X Port Connector CM R5+/CM R6+ Prepaid 24.12$                  5.75% 22.90$                  
Avaya Support - JSD SS 219210J JSD SS IC R7.X Concurrent Voice CC Agent Prepaid 74.04$                  5.75% 70.31$                  
Avaya Support - JSD SSU 219211J JSD SSU IC R7.X Concurrent Voice CC Agent Annual Prepaid 129.48$                5.75% 122.95$                
Avaya Support - JSD SSU 219212J JSD SSU IC R7.X Concurrent Voice CC Agent Prepaid 360.72$                5.75% 342.53$                
Avaya Support - JSD SS 219215J JSD SS IC R7.X Concurrent Multimedia CC Agent Prepaid 163.56$                5.75% 155.31$                
Avaya Support - JSD SSU 219216J JSD SSU IC R7.X Concurrent Multimedia CC Agent Annual PP 286.32$                5.75% 271.88$                
Avaya Support - JSD SSU 219217J JSD SSU IC R7.X Concurrent Multimedia CC Agent Prepaid 797.40$                5.75% 757.19$                
Avaya Support - JSD SS 219220J JSD SS IC R7.X Avaya Agent Concurrent User Prepaid 11.64$                  5.75% 11.05$                  
Avaya Support - JSD SSU 219221J JSD SSU IC R7.X Avaya Agent Concurrent User Annual Prepaid 20.28$                  5.75% 19.26$                  
Avaya Support - JSD SSU 219222J JSD SSU IC R7.X Avaya Agent Concurrent User Prepaid 56.52$                  5.75% 53.67$                  
Avaya Support - JSD SS 219225J JSD SS IC R7.X Email Content Analysis User Prepaid 13.20$                  5.75% 12.53$                  
Avaya Support - JSD SSU 219226J JSD SSU IC R7.X Email Content Analysis User Annual Prepaid 23.16$                  5.75% 21.99$                  
Avaya Support - JSD SSU 219227J JSD SSU IC R7.X Email Content Analysis User Prepaid 64.44$                  5.75% 61.19$                  
Avaya Support - JSD SS 219230J JSD SS IC R7.X Siebel User Prepaid 38.04$                  5.75% 36.12$                  
Avaya Support - JSD SSU 219231J JSD SSU IC R7.X Siebel User Annual Prepaid 66.48$                  5.75% 63.13$                  
Avaya Support - JSD SSU 219232J JSD SSU IC R7.X Siebel User Prepaid 185.40$                5.75% 176.05$                
Avaya Support - JSD SS 219235J JSD SS OA R7.X Base with IC User Prepaid 26.40$                  5.75% 25.07$                  
Avaya Support - JSD SSU 219236J JSD SSU OA R7.X Base with IC User Annual Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - JSD SSU 219237J JSD SSU OA R7.X Base with IC User Prepaid 128.88$                5.75% 122.38$                
Avaya Support - JSD SS 219240J JSD SS OA R7.X Basic Reports User Prepaid 21.12$                  5.75% 20.05$                  
Avaya Support - JSD SSU 219241J JSD SSU OA R7.X Basic Reports User Annual Prepaid 36.96$                  5.75% 35.10$                  
Avaya Support - JSD SSU 219242J JSD SSU OA R7.X Basic Reports User Prepaid 102.96$                5.75% 97.77$                  
Avaya Support - JSD SS 219245J JSD SS OA R7.X Advanced Reports User Prepaid 140.76$                5.75% 133.66$                
Avaya Support - JSD SSU 219246J JSD SSU OA R7.X Advanced Reports User Annual Prepaid 246.36$                5.75% 233.94$                
Avaya Support - JSD SSU 219247J JSD SSU OA R7.X Advanced Reports User Prepaid 686.52$                5.75% 651.90$                
Avaya Support - JSD SS 219250J JSD SS APC R4.X Preview CTI Agent Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - JSD SSU 219251J JSD SSU APC R4.X Preview CTI Agent Annual Prepaid 69.96$                  5.75% 66.43$                  
Avaya Support - JSD SSU 219252J JSD SSU APC R4.X Preview CTI Agent Prepaid 195.12$                5.75% 185.28$                
Avaya Support - JSD SS 219255J JSD SS APC R4.X Predictive CTI Agent Prepaid 159.96$                5.75% 151.89$                
Avaya Support - JSD SSU 219256J JSD SSU APC R4.X Predictive CTI Agent Annual Prepaid 279.96$                5.75% 265.84$                
Avaya Support - JSD SSU 219257J JSD SSU APC R4.X Predictive CTI Agent Prepaid 780.12$                5.75% 740.78$                
Avaya Support - JSD SS 219260J JSD SS APC R4.X Preview CTI Supervisor Prepaid 79.20$                  5.75% 75.21$                  
Avaya Support - JSD SSU 219261J JSD SSU APC R4.X Preview CTI Supervisor Annual Prepaid 138.60$                5.75% 131.61$                
Avaya Support - JSD SSU 219262J JSD SSU APC R4.X Preview CTI Supervisor Prepaid 386.28$                5.75% 366.80$                
Avaya Support - JSD SS 219265J JSD SS APC R4.X Predictive CTI Supervisor Prepaid 422.40$                5.75% 401.10$                
Avaya Support - JSD SSU 219266J JSD SSU APC R4.X Predictive CTI Supervisor Annual Prepaid 739.20$                5.75% 701.92$                
Avaya Support - JSD SSU 219267J JSD SSU APC R4.X Predictive CTI Supervisor Prepaid 2,059.20$             5.75% 1,955.35$             
Avaya Support - JSD SS 219270J JSD SS APC R4.X Predictive Agent Prepaid 246.36$                5.75% 233.94$                
Avaya Support - JSD SSU 219271J JSD SSU APC R4.X Predictive Agent Annual Prepaid 431.16$                5.75% 409.42$                
Avaya Support - JSD SSU 219272J JSD SSU APC R4.X Predictive Agent Prepaid 1,201.32$             5.75% 1,140.74$             
Avaya Support - JSD SS 219275J JSD SS APC R4.X Predictive Supervisor Prepaid 422.40$                5.75% 401.10$                
Avaya Support - JSD SSU 219276J JSD SSU APC R4.X Predictive Supervisor Annual Prepaid 739.20$                5.75% 701.92$                
Avaya Support - JSD SSU 219277J JSD SSU APC R4.X Predictive Supervisor Prepaid 2,059.20$             5.75% 1,955.35$             
Avaya Support - JSD SS 219280J JSD SS One-X Communicator R1/R5 User Prepaid 5.88$                    5.75% 5.58$                    
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Avaya Support - JSD SSU 219281J JSD SSU One-X Communicator R1/R5 User Annual Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - JSD SSU 219282J JSD SSU One-X Communicator R1/R5 User Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - JSD SS 219285J JSD SS One-XC R1/R5 Video Activation Prepaid 3.48$                    5.75% 3.30$                    
Avaya Support - JSD SSU 219286J JSD SSU One-XC R1/R5 Video Activation Annual Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - JSD SSU 219287J JSD SSU One-XC R1/R5 Video Activation Prepaid 16.92$                  5.75% 16.07$                  
Avaya Support - JSD SS 219290J JSD SS Aura CME R5.1+ Prepaid 24.60$                  5.75% 23.36$                  
Avaya Support - JSD SSU 219291J JSD SSU Aura CME R5.1+ Annual Prepaid 43.08$                  5.75% 40.91$                  
Avaya Support - JSD SSU 219292J JSD SSU Aura CME R5.1+ Prepaid 120.24$                5.75% 114.18$                
Avaya Support - JSD SS 219295J JSD SS EC500 R8.X Single Mode Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SSU 219296J JSD SSU EC500 R8.X Single Mode Annual Prepaid 11.16$                  5.75% 10.60$                  
Avaya Support - JSD SSU 219297J JSD SSU EC500 R8.X Single Mode Prepaid 31.32$                  5.75% 29.74$                  
Avaya Support - JSD SS 219299J JSD SS One-X Mobile R1/R5 Client Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - JSD SSU 219300J JSD SSU One-X Mobile R1/R5 Client Annual Prepaid 14.16$                  5.75% 13.45$                  
Avaya Support - JSD SSU 219301J JSD SSU One-X Mobile R1/R5 Client Prepaid 39.24$                  5.75% 37.26$                  
Avaya Support - JSD SS 219304J JSD SS One-X Portal R1/R5 Standard Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SSU 219305J JSD SSU One-X Portal R1/R5 Standard Annual Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - JSD SSU 219306J JSD SSU One-X Portal R1/R5 Standard Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - JSD SS 219309J JSD SS CC R5 Elite U/M or 101-250 New Prepaid 50.64$                  5.75% 48.09$                  
Avaya Support - JSD SSU 219310J JSD SSU CC R5 Elite U/M or 101-250 New Annual Prepaid 88.68$                  5.75% 84.21$                  
Avaya Support - JSD SSU 219311J JSD SSU CC R5 Elite U/M or 101-250 New Prepaid 246.96$                5.75% 234.51$                
Avaya Support - JSD SS 219314J JSD SS CC R5.X Elite Per Agent 251+ Prepaid 26.40$                  5.75% 25.07$                  
Avaya Support - JSD SSU 219315J JSD SSU CC R5.X Elite Per Agent 251+ Annual Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - JSD SSU 219316J JSD SSU CC R5.X Elite Per Agent 251+ Prepaid 128.88$                5.75% 122.38$                
Avaya Support - JSD SS 219319J JSD SS Aura R5 Standard Edition 1-100 Prepaid 8.76$                    5.75% 8.32$                    
Avaya Support - JSD SSU 219320J JSD SSU Aura R5 Standard Edition 1-100 Annual Prepaid 26.16$                  5.75% 24.84$                  
Avaya Support - JSD SSU 219321J JSD SSU Aura R5 Standard Edition 1-100 Prepaid 73.80$                  5.75% 70.08$                  
Avaya Support - JSD SS 219323J JSD SS Aura R5 Standard Edition Proip 1-100 Prepaid 20.28$                  5.75% 19.26$                  
Avaya Support - JSD SSU 219324J JSD SSU Aura R5 Standard Edition Proip 1-100 Annual Prepaid 37.68$                  5.75% 35.78$                  
Avaya Support - JSD SSU 219325J JSD SSU Aura R5 Standard Edition Proip 1-100 Prepaid 108.72$                5.75% 103.24$                
Avaya Support - JSD SS 219328J JSD SS Aura R5 SE U/M or 101-1K New Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - JSD SSU 219329J JSD SSU Aura R5 SE U/M or 101-1K New Annual Prepaid 22.56$                  5.75% 21.42$                  
Avaya Support - JSD SSU 219330J JSD SSU Aura R5 SE U/M or 101-1K New Prepaid 63.72$                  5.75% 60.51$                  
Avaya Support - JSD SS 219332J JSD SS Aura R5 SE PROIP U/M or 101-1K New Prepaid 17.52$                  5.75% 16.64$                  
Avaya Support - JSD SSU 219333J JSD SSU Aura R5 SE PROIP U/M or 101-1K New Annual Prepaid 32.52$                  5.75% 30.88$                  
Avaya Support - JSD SSU 219334J JSD SSU Aura R5 SE PROIP U/M or 101-1K New Prepaid 93.60$                  5.75% 88.88$                  
Avaya Support - JSD SS 219337J JSD SS Aura R5 Standard Edition 1001+ Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - JSD SSU 219338J JSD SSU Aura R5 Standard Edition 1001+ Annual Prepaid 22.08$                  5.75% 20.97$                  
Avaya Support - JSD SSU 219339J JSD SSU Aura R5 Standard Edition 1001+ Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - JSD SSU 219342J JSD SSU Aura R5 Standard Edition PROIP 1001+ Annual Prepaid 31.80$                  5.75% 30.20$                  
Avaya Support - JSD SSU 219343J JSD SSU Aura R5 Standard Edition PROIP 1001+ Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - JSD SS 219346J JSD SS Aura R5 Enterprise Edition 1-100 Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - JSD SSU 219347J JSD SSU Aura R5 Enterprise Edition 1-100 Annual Prepaid 34.68$                  5.75% 32.93$                  
Avaya Support - JSD SSU 219348J JSD SSU Aura R5 Enterprise Edition 1-100 Prepaid 98.28$                  5.75% 93.32$                  
Avaya Support - JSD SSU 219351J JSD SSU Aura R5 Enterprise Edition PROIP 1-100 Annual PP 50.04$                  5.75% 47.52$                  
Avaya Support - JSD SSU 219352J JSD SSU Aura R5 Enterprise Edition PROIP 1-100 Prepaid 144.36$                5.75% 137.08$                
Avaya Support - JSD SS 219355J JSD SS Aura R5 EE U/M or 101-1K New Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - JSD SSU 219356J JSD SSU Aura R5 EE U/M or 101-1K New Annual Prepaid 31.56$                  5.75% 29.97$                  
Avaya Support - JSD SSU 219357J JSD SSU Aura R5 EE U/M or 101-1K New Prepaid 89.28$                  5.75% 84.78$                  
Avaya Support - JSD SSU 219360J JSD SSU Aura R5 EE PRO U/M or 101-1K New Annual Prepaid 45.48$                  5.75% 43.19$                  
Avaya Support - JSD SSU 219361J JSD SSU Aura R5 EE PRO U/M or 101-1K New Prepaid 131.40$                5.75% 124.77$                
Avaya Support - JSD SS 219364J JSD SS Aura R5 ENT Edition 1001+ Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - JSD SSU 219365J JSD SSU Aura R5 ENT Edition 1001+ Annual Prepaid 30.60$                  5.75% 29.06$                  
Avaya Support - JSD SSU 219366J JSD SSU Aura R5 ENT Edition 1001+ Prepaid 86.76$                  5.75% 82.38$                  
Avaya Support - JSD SSU 219369J JSD SSU Aura R5 ENT Edition PROIP 1001+ Annual Prepaid 44.16$                  5.75% 41.93$                  
Avaya Support - JSD SSU 219370J JSD SSU Aura R5 ENT Edition PROIP 1001+ Prepaid 127.44$                5.75% 121.01$                
Avaya Support - JSD SS 219373J JSD SS Aura R5.X Analog Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - JSD SSU 219374J JSD SSU Aura R5.X Analog Annual Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SSU 219375J JSD SSU Aura R5.X Analog Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - JSD SS 219382J JSD SS CM-B R1.X User Per Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - JSD SS 219387J JSD SS Modular Messaging R5.X Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - JSD SSU 219388J JSD SSU Modular Messaging R5.X Annual Prepaid 9.12$                    5.75% 8.66$                    
Avaya Support - JSD SSU 219389J JSD SSU Modular Messaging R5.X Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - JSD SS 219392J JSD SS Modular Messaging R5.X Survivable Prepaid 0.36$                    5.75% 0.34$                    
Avaya Support - JSD SSU 219393J JSD SSU Modular Messaging R5.X Survivable Annual Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - JSD SSU 219394J JSD SSU Modular Messaging R5.X Survivable Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - JSD SS 219397J JSD SS MX Express R1.5+ Additional Port Prepaid 9.60$                    5.75% 9.12$                    
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Avaya Support - JSD SSU 219398J JSD SSU MX Express R1.5+ Additional Port Annual Prepaid 16.80$                  5.75% 15.95$                  
Avaya Support - JSD SSU 219399J JSD SSU MX Express R1.5+ Additional Port Prepaid 46.80$                  5.75% 44.44$                  
Avaya Support - JSD SS 219407J JSD SS MX Express R2.X Port Prepaid 9.60$                    5.75% 9.12$                    
Avaya Support - JSD SSU 219408J JSD SSU MX Express R2.X Port Annual Prepaid 16.80$                  5.75% 15.95$                  
Avaya Support - JSD SSU 219409J JSD SSU MX Express R2.X Port Prepaid 46.80$                  5.75% 44.44$                  
Avaya Support - JSD SS 219412J JSD SS MX Express R2.X Conference Port Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - JSD SSU 219413J JSD SSU MX Express R2.X Conference Port Annual Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - JSD SSU 219414J JSD SSU MX Express R2.X Conference Port Prepaid 234.00$                5.75% 222.20$                
Avaya Support - JSD SS 219417J JSD SS MX Express R2.X AWC Port Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - JSD SSU 219418J JSD SSU MX Express R2.X AWC Port Annual Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - JSD SSU 219419J JSD SSU MX Express R2.X AWC Port Prepaid 68.40$                  5.75% 64.95$                  
Avaya Support - JSD SS 219422J JSD SS AES R4.X Basic TSAPI Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SSU 219423J JSD SSU AES R4.X Basic TSAPI Annual Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - JSD SSU 219424J JSD SSU AES R4.X Basic TSAPI Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - JSD SS 219427J JSD SS AES R4.X Unified Desktop Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SSU 219428J JSD SSU AES R4.X Unified Desktop Annual Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - JSD SSU 219429J JSD SSU AES R4.X Unified Desktop Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - JSD SS 219432J JSD SS AES R4.X CMAPI Full Software Prepaid 23.04$                  5.75% 21.88$                  
Avaya Support - JSD SSU 219433J JSD SSU AES R4.X CMAPI Full Software Annual Prepaid 40.32$                  5.75% 38.29$                  
Avaya Support - JSD SSU 219434J JSD SSU AES R4.X CMAPI Full Software Prepaid 112.32$                5.75% 106.66$                
Avaya Support - JSD SS 219437J JSD SS AES R4.X CMAPI Basic Prepaid 3.84$                    5.75% 3.65$                    
Avaya Support - JSD SSU 219438J JSD SSU AES R4.X CMAPI Basic Annual Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - JSD SSU 219439J JSD SSU AES R4.X CMAPI Basic Prepaid 18.72$                  5.75% 17.78$                  
Avaya Support - JSD SSU 219443J JSD SSU IQ R4.X Per Agent Annual Prepaid 65.52$                  5.75% 62.22$                  
Avaya Support - JSD SS 219452J JSD SS EC for DO R1.X Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - JSD SS 219456J JSD SS IM R5.X Site Admin - ASA/VAM Prepaid 79.56$                  5.75% 75.55$                  
Avaya Support - JSD SSU 219457J JSD SSU IM R5.X Site Admin - ASA/VAM Annual Prepaid 139.32$                5.75% 132.29$                
Avaya Support - JSD SSU 219458J JSD SSU IM R5.X Site Admin - ASA/VAM Prepaid 388.08$                5.75% 368.51$                
Avaya Support - JSD SS 219461J JSD SS IM R5.X Network Management-NM Prepaid 315.96$                5.75% 300.03$                
Avaya Support - JSD SSU 219462J JSD SSU IM R5.X Network Management-NM Annual Prepaid 552.96$                5.75% 525.07$                
Avaya Support - JSD SSU 219463J JSD SSU IM R5.X Network Management-NM Prepaid 1,540.44$             5.75% 1,462.75$             
Avaya Support - JSD SS 219466J JSD SS IM R5.X Performance Admin 1-50 Voice System Prepaid 958.44$                5.75% 910.10$                
Avaya Support - JSD SSU 219467J JSD SSU IM R5.X Performance Admin 1-50 Voice Sys Annual PP 1,677.24$             5.75% 1,592.65$             
Avaya Support - JSD SSU 219468J JSD SSU IM R5.X Performance Admin 1-50 Voice Sys Prepaid 4,672.08$             5.75% 4,436.46$             
Avaya Support - JSD SS 219471J JSD SS MM R4.X Avaya Store Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - JSD SSU 219472J JSD SSU MM R4.X Avaya Store Annual Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - JSD SSU 219473J JSD SSU MM R4.X Avaya Store Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - JSD SS 219476J JSD SS MM R4.X Exchange Store Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - JSD SSU 219477J JSD SSU MM R4.X Exchange Store Annual Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - JSD SSU 219478J JSD SSU MM R4.X Exchange Store Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - JSD SS 219481J JSD SS MM R4.X Domino Store Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - JSD SSU 219482J JSD SSU MM R4.X Domino Store Annual Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - JSD SSU 219483J JSD SSU MM R4.X Domino Store Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - JSD SS 219486J JSD SS MM R4.X Avaya Store Survivable Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - JSD SSU 219487J JSD SSU MM R4.X Avaya Store Survivable Annual Prepaid 1.68$                    5.75% 1.60$                    
Avaya Support - JSD SSU 219488J JSD SSU MM R4.X Avaya Store Survivable Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - JSD SS 219491J JSD SS MM R4.X Exchange Store Survivable Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - JSD SSU 219492J JSD SSU MM R4.X Exchange Store Survivable Annual Prepaid 1.68$                    5.75% 1.60$                    
Avaya Support - JSD SSU 219493J JSD SSU MM R4.X Exchange Store Survivable Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - JSD SS 219496J JSD SS MX R5.X S6200 Prepaid 55.20$                  5.75% 52.42$                  
Avaya Support - JSD SSU 219497J JSD SSU MX R5.X S6200 Annual Prepaid 96.60$                  5.75% 91.73$                  
Avaya Support - JSD SSU 219498J JSD SSU MX R5.X S6200 Prepaid 269.28$                5.75% 255.70$                
Avaya Support - JSD SS 219501J JSD SS MX R5.X S6800 Port Prepaid 57.96$                  5.75% 55.04$                  
Avaya Support - JSD SSU 219502J JSD SSU MX R5.X S6800 Port Annual Prepaid 101.52$                5.75% 96.40$                  
Avaya Support - JSD SSU 219503J JSD SSU MX R5.X S6800 Port Prepaid 282.60$                5.75% 268.35$                
Avaya Support - JSD SS 219506J JSD SS MX R5.X S6200 Redundant Prepaid 15.60$                  5.75% 14.81$                  
Avaya Support - JSD SSU 219507J JSD SSU MX R5.X S6200 Redundant Annual Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - JSD SSU 219508J JSD SSU MX R5.X S6200 Redundant Prepaid 75.96$                  5.75% 72.13$                  
Avaya Support - JSD SS 219511J JSD SS MX R5.X S6800 Redundant Port Prepaid 15.60$                  5.75% 14.81$                  
Avaya Support - JSD SSU 219512J JSD SSU MX R5.X S6800 Redundant Port Annual Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - JSD SSU 219513J JSD SSU MX R5.X S6800 Redundant Port Prepaid 75.96$                  5.75% 72.13$                  
Avaya Support - SA ESS 219516J SA ESS C/D WFO R11 Fulltime Screen Recording 1 Year Prepaid 33.48$                  5.75% 31.79$                  
Avaya Support - SA ESS 219518J SA ESS C/D WFO R11 Fulltime Screen Recording 3 Yr Annual PP 33.48$                  5.75% 31.79$                  
Avaya Support - SA ESS 219519J SA ESS C/D WFO R11 Fulltime Screen Recording 3 Year Prepaid 93.24$                  5.75% 88.54$                  
Avaya Support - SA PREF 219532J SA PREF C/D WFO R11 Fulltime Screen Recording 1 Year PP 59.16$                  5.75% 56.18$                  
Avaya Support - SA PREF 219534J SA PREF C/D WFO R11 Fulltime Screen Rcdg 3 Yr Annual PP 59.16$                  5.75% 56.18$                  
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Avaya Support - SA PREF 219535J SA PREF C/D WFO R11 Fulltime Screen Recording 3 Year PP 165.24$                5.75% 156.91$                
Avaya Support - JSD SS 219536J JSD SS MX Express R5.X Avaya Web Conference Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - JSD SSU 219537J JSD SSU MX Express R5.X Avaya Web Conference Annual PP 42.00$                  5.75% 39.88$                  
Avaya Support - JSD SSU 219538J JSD SSU MX Express R5.X Avaya Web Conference Prepaid 117.00$                5.75% 111.10$                
Avaya Support - JSD SS 219541J JSD SS MX Express R5.X ENT Sometime Integration Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - JSD SSU 219542J JSD SSU MX Express R5.X ENT Sometime Integration Annual PP 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 219543J JSD SSU MX Express R5.X ENT Sometime Integration Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - JSD SS 219546J JSD SS MX Express R5.X ENT Outlook Scheduler Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - JSD SSU 219547J JSD SSU MX Express R5.X ENT Outlook Scheduler Annual PP 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 219548J JSD SSU MX Express R5.X ENT Outlook Scheduler Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - JSD SS 219556J JSD SS MX Express R5.X ENT Live Mtg Integration Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - JSD SSU 219557J JSD SSU MX Express R5.X ENT Live Mtg Integration Annual PP 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 219558J JSD SSU MX Express R5.X ENT Live Mtg Integration Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - JSD SS 219561J JSD SS MX Express R5.X ENT LCS Integration Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - JSD SSU 219562J JSD SSU MX Express R5.X Ent LCS Integration Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 219563J JSD SSU MX Express R5.X ENT LCS Integration Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - JSD SS 219566J JSD SS MX Express R5.X S6800 Video Port Prepaid 161.16$                5.75% 153.03$                
Avaya Support - JSD SSU 219567J JSD SSU MX Express R5.X S6800 Video Port Annual Prepaid 282.12$                5.75% 267.89$                
Avaya Support - JSD SSU 219568J JSD SSU MX Express R5.X S6800 Video Port Prepaid 785.88$                5.75% 746.25$                
Avaya Support - JSD SS 219598J JSD SS One-X Agent R2.X Supervisor Agent Prepaid 51.96$                  5.75% 49.34$                  
Avaya Support - JSD SSU 219599J JSD SSU One-X Agent R2.X Supervisor Agent Annual Prepaid 90.96$                  5.75% 86.37$                  
Avaya Support - JSD SSU 219600J JSD SSU One-X Agent R2.X Supervisor Agent Prepaid 253.44$                5.75% 240.66$                
Avaya Support - JSD SS 219608J JSD SS Aura R6 SE 50 User Bundle Prepaid 150.00$                5.75% 142.44$                
Avaya Support - JSD SSU 219609J JSD SSU Aura R6 SE 50 User Bundle Annual Prepaid 450.00$                5.75% 427.31$                
Avaya Support - JSD SSU 219610J JSD SSU Aura R6 SE 50 User Bundle Prepaid 1,275.12$             5.75% 1,210.81$             
Avaya Support - JSD SS 219611J JSD SS Aura R6 SE 100 User Bundle Prepaid 302.28$                5.75% 287.04$                
Avaya Support - JSD SSU 219612J JSD SSU Aura R6 SE 100 User Bundle Annual Prepaid 906.96$                5.75% 861.22$                
Avaya Support - JSD SSU 219613J JSD SSU Aura R6 SE 100 User Bundle Prepaid 2,568.60$             5.75% 2,439.06$             
Avaya Support - JSD SS 219614J JSD SS Aura R6 SE 150 User Bundle Prepaid 452.88$                5.75% 430.04$                
Avaya Support - JSD SSU 219615J JSD SSU Aura R6 SE 150 User Bundle Annual Prepaid 1,358.88$             5.75% 1,290.35$             
Avaya Support - JSD SSU 219616J JSD SSU Aura R6 SE 150 User Bundle Prepaid 3,850.92$             5.75% 3,656.71$             
Avaya Support - JSD SS 219617J JSD SS Aura R6 SE 200 User Bundle Prepaid 603.60$                5.75% 573.16$                
Avaya Support - JSD SSU 219618J JSD SSU Aura R6 SE 200 User Bundle Annual Prepaid 1,811.16$             5.75% 1,719.82$             
Avaya Support - JSD SSU 219619J JSD SSU Aura R6 SE 200 User Bundle Prepaid 5,131.80$             5.75% 4,873.00$             
Avaya Support - JSD SS 219620J JSD SS Aura R6 EE 50 User Bundle Prepaid 241.68$                5.75% 229.49$                
Avaya Support - JSD SSU 219621J JSD SSU Aura R6 EE 50 User Bundle Annual Prepaid 725.04$                5.75% 688.48$                
Avaya Support - JSD SSU 219622J JSD SSU Aura R6 EE 50 User Bundle Prepaid 2,054.16$             5.75% 1,950.57$             
Avaya Support - JSD SS 219623J JSD SS Aura R6 EE 100 User Bundle Prepaid 483.12$                5.75% 458.76$                
Avaya Support - JSD SSU 219624J JSD SSU Aura R6 EE 100 User Bundle Annual Prepaid 1,449.36$             5.75% 1,376.27$             
Avaya Support - JSD SSU 219625J JSD SSU Aura R6 EE 100 User Bundle Prepaid 4,106.88$             5.75% 3,899.76$             
Avaya Support - JSD SS 219626J JSD SS Aura R6 EE 150 User Bundle Prepaid 724.80$                5.75% 688.25$                
Avaya Support - JSD SSU 219627J JSD SSU Aura R6 EE 150 User Bundle Annual Prepaid 2,174.40$             5.75% 2,064.74$             
Avaya Support - JSD SSU 219628J JSD SSU Aura R6 EE 150 User Bundle Prepaid 6,160.68$             5.75% 5,849.99$             
Avaya Support - JSD SS 219629J JSD SS Aura R6 EE 200 User Bundle Prepaid 966.48$                5.75% 917.74$                
Avaya Support - JSD SSU 219630J JSD SSU Aura R6 EE 200 User Bundle Annual Prepaid 2,899.32$             5.75% 2,753.10$             
Avaya Support - JSD SSU 219631J JSD SSU Aura R6 EE 200 User Bundle Prepaid 8,214.84$             5.75% 7,800.56$             
Avaya Support - JSD SS 219635J JSD SS Aura R6.X Media Services Software Prepaid 301.92$                5.75% 286.69$                
Avaya Support - JSD SSU 219636J JSD SSU Aura R6.X Media Services Software Annual Prepaid 905.88$                5.75% 860.20$                
Avaya Support - JSD SSU 219637J JSD SSU Aura R6.X Media Services Software Prepaid 2,566.44$             5.75% 2,437.01$             
Avaya Support - JSD SS 219638J JSD SS Aura R6.X S8510 System Platform HA Prepaid 75.48$                  5.75% 71.67$                  
Avaya Support - JSD SSU 219639J JSD SSU Aura R6 S8510 System Platform HA Annual Prepaid 226.32$                5.75% 214.91$                
Avaya Support - JSD SSU 219640J JSD SSU Aura R6 S8510 System Platform HA Prepaid 641.52$                5.75% 609.17$                
Avaya Support - JSD SS 219641J JSD SS Aura R6 Standard Edition 1-100 Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - JSD SSU 219642J JSD SSU Aura R6 Standard Edition 1-100 Annual Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - JSD SSU 219643J JSD SSU Aura R6 Standard Edition 1-100 Prepaid 61.20$                  5.75% 58.11$                  
Avaya Support - JSD SS 219644J JSD SS Aura R6 SE U/M or 101-1K New Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SSU 219645J JSD SSU Aura R6 SE U/M or 101-1K New Annual Prepaid 18.96$                  5.75% 18.00$                  
Avaya Support - JSD SSU 219646J JSD SSU Aura R6 SE U/M or 101-1K New Prepaid 53.64$                  5.75% 50.93$                  
Avaya Support - JSD SS 219647J JSD SS Aura R6 Standard Edition 1001+ Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - JSD SSU 219648J JSD SSU Aura R6 Standard Edition 1001+ Annual Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - JSD SSU 219649J JSD SSU Aura R6 Standard Edition 1001+ Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - JSD SS 219650J JSD SS Aura R6 Enterprise Edition 1-100 Prepaid 9.60$                    5.75% 9.12$                    
Avaya Support - JSD SSU 219651J JSD SSU Aura R6 Enterprise Edition 1-100 Annual Prepaid 28.80$                  5.75% 27.35$                  
Avaya Support - JSD SSU 219652J JSD SSU Aura R6 Enterprise Edition 1-100 Prepaid 81.72$                  5.75% 77.60$                  
Avaya Support - JSD SS 219653J JSD SS Aura R6 EE U/M or 101-1K New Prepaid 8.76$                    5.75% 8.32$                    
Avaya Support - JSD SSU 219654J JSD SSU Aura R6 EE U/M or 101-1K New Annual Prepaid 26.16$                  5.75% 24.84$                  
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Avaya Support - JSD SSU 219655J JSD SSU Aura R6 EE U/M or 101-1K New Prepaid 73.80$                  5.75% 70.08$                  
Avaya Support - JSD SS 219656J JSD SS Aura R6 Enterprise Edition 1001+ Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - JSD SSU 219657J JSD SSU Aura R6 Enterprise Edition 1001+ Annual Prepaid 23.88$                  5.75% 22.68$                  
Avaya Support - JSD SSU 219658J JSD SSU Aura R6 Enterprise Edition 1001+ Prepaid 67.68$                  5.75% 64.27$                  
Avaya Support - JSD SS 219659J JSD SS Aura R6.X Analog Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - JSD SSU 219660J JSD SSU Aura R6.X Analog Annual Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SSU 219661J JSD SSU Aura R6.X Analog Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - JSD SS 219679J JSD SS CM R4.X Multivantage Express R2.X Software Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - JSD SSU 219680J JSD SSU CM R4.X Multivantage Express R2.X SW Annual PP 37.20$                  5.75% 35.32$                  
Avaya Support - JSD SSU 219681J JSD SSU CM R4.X Multivantage Express R2.X Software Prepaid 103.68$                5.75% 98.45$                  
Avaya Support - JSD SS 219683J JSD SS CMEE R4.X Multivantage Express R2.X Software Prepaid 27.96$                  5.75% 26.55$                  
Avaya Support - JSD SSU 219684J JSD SSU CMEE R4.X Multivantage Express R2.X SW Annual PP 48.96$                  5.75% 46.49$                  
Avaya Support - JSD SSU 219685J JSD SSU CMEE R4.X Multivantage Express R2.X Software PP 136.44$                5.75% 129.56$                
Avaya Support - JSD SSU 219692J JSD SSU Aura R6 SE PROIP 50 User Annual Prepaid 650.04$                5.75% 617.26$                
Avaya Support - JSD SSU 219693J JSD SSU Aura R6 SE PROIP 50 User Prepaid 1,874.88$             5.75% 1,780.33$             
Avaya Support - JSD SSU 219696J JSD SSU Aura R6 SE PROIP 100 User Annual Prepaid 1,309.92$             5.75% 1,243.86$             
Avaya Support - JSD SSU 219697J JSD SSU Aura R6 SE PROIP 100 User Prepaid 3,779.28$             5.75% 3,588.69$             
Avaya Support - JSD SSU 219699J JSD SSU Aura R6 SE PROIP 150 User Annual Prepaid 1,962.96$             5.75% 1,863.97$             
Avaya Support - JSD SSU 219700J JSD SSU Aura R6 SE PROIP 150 User Prepaid 5,662.08$             5.75% 5,376.53$             
Avaya Support - JSD SSU 219702J JSD SSU Aura R6 SE PROIP 200 User Annual Prepaid 2,616.48$             5.75% 2,484.53$             
Avaya Support - JSD SSU 219703J JSD SSU Aura R6 SE PROIP 200 User Prepaid 7,546.32$             5.75% 7,165.75$             
Avaya Support - JSD SSU 219705J JSD SSU Aura R6 EE PROIP 50 User Annual Prepaid 1,047.24$             5.75% 994.43$                
Avaya Support - JSD SSU 219706J JSD SSU Aura R6 EE PROIP 50 User Prepaid 3,020.40$             5.75% 2,868.08$             
Avaya Support - JSD SSU 219709J JSD SSU Aura R6 EE PROIP 100 User Annual Prepaid 2,093.64$             5.75% 1,988.06$             
Avaya Support - JSD SSU 219710J JSD SSU Aura R6 EE PROIP 100 User Prepaid 6,039.36$             5.75% 5,734.79$             
Avaya Support - JSD SSU 219712J JSD SSU Aura R6 EE PROIP 150 User Annual Prepaid 3,140.76$             5.75% 2,982.37$             
Avaya Support - JSD SSU 219713J JSD SSU Aura R6 EE PROIP 150 User Prepaid 9,420.12$             5.75% 8,945.05$             
Avaya Support - JSD SSU 219715J JSD SSU Aura R6 EE PROIP 200 User Annual Prepaid 4,188.00$             5.75% 3,976.79$             
Avaya Support - JSD SSU 219716J JSD SSU Aura R6 EE PROIP 200 User Prepaid 12,080.52$           5.75% 11,471.28$           
Avaya Support - JSD SSU 219722J JSD SSU Aura R6.X Media Services PROIP Annual Prepaid 1,308.48$             5.75% 1,242.49$             
Avaya Support - JSD SSU 219723J JSD SSU Aura R6.X Media Services PROIP Prepaid 3,774.60$             5.75% 3,584.24$             
Avaya Support - JSD SSU 219726J JSD SSU Aura R6 PROIP S8510 System Platform HA Annual PP 327.00$                5.75% 310.51$                
Avaya Support - JSD SS 219727J JSD SS One-X Attendant R3.X Client User Prepaid 205.20$                5.75% 194.85$                
Avaya Support - JSD SSU 219728J JSD SSU One-X Attendant R3.X Client User Annual Prepaid 359.16$                5.75% 341.05$                
Avaya Support - JSD SSU 219729J JSD SSU One-X Attendant R3.X Client User Prepaid 1,000.44$             5.75% 949.99$                
Avaya Support - JSD SS 219732J JSD SS One-X Attendant R3.X External Database Prepaid 197.16$                5.75% 187.22$                
Avaya Support - JSD SSU 219733J JSD SSU One-X Attendant R3.X External Database Annual PP 345.12$                5.75% 327.72$                
Avaya Support - JSD SSU 219734J JSD SSU One-X Attendant R3.X External Database Prepaid 961.20$                5.75% 912.73$                
Avaya Support - JSD SS 219737J JSD SS One-X Attendant R3.X Presence Prepaid 197.16$                5.75% 187.22$                
Avaya Support - JSD SSU 219738J JSD SSU One-X Attendant R3.X Presence Annual Prepaid 345.12$                5.75% 327.72$                
Avaya Support - JSD SSU 219739J JSD SSU One-X Attendant R3.X Presence Prepaid 961.20$                5.75% 912.73$                
Avaya Support - JSD SS 219742J JSD SS One-X Attendant R3.X Extended Busy Lamp Prepaid 386.40$                5.75% 366.91$                
Avaya Support - JSD SSU 219743J JSD SSU One-X Attendant R3.X Extended Busy Lamp Annual PP 676.20$                5.75% 642.10$                
Avaya Support - JSD SSU 219744J JSD SSU One-X Attendant R3.X Extended Busy Lamp Prepaid 1,883.88$             5.75% 1,788.87$             
Avaya Support - JSD SS 219747J JSD SS CC R6 Elite U/M or 101-250 New Prepaid 45.96$                  5.75% 43.64$                  
Avaya Support - JSD SSU 219748J JSD SSU CC R6 Elite U/M or 101-250 New Annual Prepaid 80.52$                  5.75% 76.46$                  
Avaya Support - JSD SSU 219749J JSD SSU CC R6 Elite U/M or 101-250 New Prepaid 224.28$                5.75% 212.97$                
Avaya Support - JSD SS 219750J JSD SS CC R6.X Elite Agent 251+ Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - JSD SSU 219751J JSD SSU CC R6.X Elite Agent 251+ Annual Prepaid 42.00$                  5.75% 39.88$                  
Avaya Support - JSD SSU 219752J JSD SSU CC R6.X Elite Agent 251+ Prepaid 117.00$                5.75% 111.10$                
Avaya Support - JSD SS 219753J JSD SS MX R5.X SNMP Option Port Prepaid 402.84$                5.75% 382.52$                
Avaya Support - JSD SSU 219754J JSD SSU MX R5.X SNMP Option Port Annual Prepaid 704.88$                5.75% 669.33$                
Avaya Support - JSD SSU 219755J JSD SSU MX R5.X SNMP Option Port Prepaid 1,963.80$             5.75% 1,864.76$             
Avaya Support - JSD SS 219758J JSD SS MX R5.X AWC Recording E1 Port Prepaid 138.84$                5.75% 131.84$                
Avaya Support - JSD SSU 219759J JSD SSU MX R5.X AWC Recording E1 Port Annual Prepaid 242.88$                5.75% 230.63$                
Avaya Support - JSD SSU 219760J JSD SSU MX R5.X AWC Recording E1 Port Prepaid 676.80$                5.75% 642.67$                
Avaya Support - JSD SS 219763J JSD SS MX R5.X AWC Recording T1 Port Prepaid 138.84$                5.75% 131.84$                
Avaya Support - JSD SSU 219764J JSD SSU MX R5.X AWC Recording T1 Port Annual Prepaid 242.88$                5.75% 230.63$                
Avaya Support - JSD SSU 219765J JSD SSU MX R5.X AWC Recording T1 Port Prepaid 676.80$                5.75% 642.67$                
Avaya Support - JSD SSU 219768J JSD SSU Aura R6 PROIP S8510 System Platform HA Prepaid 942.84$                5.75% 895.29$                
Avaya Support - JSD SSU 219771J JSD SSU Aura R6 SE PROIP 1-100 Annual Prepaid 31.20$                  5.75% 29.63$                  
Avaya Support - JSD SSU 219772J JSD SSU Aura R6 SE PROIP 1-100 Prepaid 90.00$                  5.75% 85.46$                  
Avaya Support - JSD SSU 219775J JSD SSU Aura R6 SE PROIP U/M or 101-1K New Annual Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - JSD SSU 219776J JSD SSU Aura R6 SE PROIP U/M or 101-1K New Prepaid 78.84$                  5.75% 74.86$                  
Avaya Support - JSD SSU 219778J JSD SSU Aura R6 SE PROIP 1001+ Annual Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - JSD SSU 219779J JSD SSU Aura R6 SE PROIP 1001+ Prepaid 67.68$                  5.75% 64.27$                  
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Avaya Support - JSD SSU 219781J JSD SSU Aura R6 EE PROIP 1-100 Annual Prepaid 41.64$                  5.75% 39.54$                  
Avaya Support - JSD SSU 219782J JSD SSU Aura R6 EE PROIP 1-100 Prepaid 119.88$                5.75% 113.83$                
Avaya Support - JSD SSU 219785J JSD SSU Aura R6 EE PROIP U/M or 101-1K New Annual Prepaid 37.68$                  5.75% 35.78$                  
Avaya Support - JSD SSU 219786J JSD SSU Aura R6 EE PROIP U/M or 101-1K New Prepaid 108.72$                5.75% 103.24$                
Avaya Support - JSD SSU 219788J JSD SSU Aura R6 EE PROIP 1001+ Annual Prepaid 34.44$                  5.75% 32.70$                  
Avaya Support - JSD SSU 219789J JSD SSU Aura R6 EE PROIP 1001+ Prepaid 99.36$                  5.75% 94.35$                  
Avaya Support - JSD SS 219794J JSD SS MN R5.X Call Detail Recording Prepaid 411.96$                5.75% 391.18$                
Avaya Support - JSD SSU 219795J JSD SSU MN R5.X Call Detail Recording Annual Prepaid 720.96$                5.75% 684.60$                
Avaya Support - JSD SSU 219796J JSD SSU MN R5.X Call Detail Recording Prepaid 2,008.44$             5.75% 1,907.15$             
Avaya Support - JSD SS 219804J JSD SS MN R5.X AMIS Analog Networking Prepaid 638.76$                5.75% 606.55$                
Avaya Support - JSD SSU 219805J JSD SSU MN R5.X AMIS Analog Networking Annual Prepaid 1,117.92$             5.75% 1,061.54$             
Avaya Support - JSD SSU 219806J JSD SSU MN R5.X AMIS Analog Networking Prepaid 3,114.00$             5.75% 2,956.96$             
Avaya Support - JSD SS 219809J JSD SS MN R5.X SMTP Networking Prepaid 1,197.60$             5.75% 1,137.20$             
Avaya Support - JSD SSU 219810J JSD SSU MN R5.X SMTP Networking Annual Prepaid 2,095.80$             5.75% 1,990.11$             
Avaya Support - JSD SSU 219811J JSD SSU MN R5.X SMTP Networking Prepaid 5,838.48$             5.75% 5,544.04$             
Avaya Support - JSD SS 219814J JSD SS MN R5.X Hub Networking Prepaid 718.80$                5.75% 682.55$                
Avaya Support - JSD SSU 219815J JSD SSU MN R5.X Hub Networking Annual Prepaid 1,257.96$             5.75% 1,194.52$             
Avaya Support - JSD SSU 219816J JSD SSU MN R5.X Hub Networking Prepaid 3,504.24$             5.75% 3,327.52$             
Avaya Support - JSD SS 219819J JSD SS MN R5.X One Additional Bridge Node Prepaid 120.00$                5.75% 113.95$                
Avaya Support - JSD SSU 219820J JSD SSU MN R5.X One Additional Bridge Node Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - JSD SSU 219821J JSD SSU MN R5.X One Additional Bridge Node Prepaid 585.00$                5.75% 555.50$                
Avaya Support - JSD SS 219826J JSD SS MM R3.1+ Seat Voice Mailbox Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - JSD SSU 219827J JSD SSU MM R3.1+ Seat Voice Mailbox Annual Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - JSD SSU 219828J JSD SSU MM R3.1+ Seat Voice Mailbox Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - JSD SS 219831J JSD SS MM R3.1+ Seat Voice Mailbox Survivable Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - JSD SSU 219832J JSD SSU MM R3.1+ Seat Voice Mailbox Survivable Annual PP 1.68$                    5.75% 1.60$                    
Avaya Support - JSD SSU 219833J JSD SSU MM R3.1+ Seat Voice Mailbox Survivable Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - JSD SS 219836J JSD SS MM R3.1+ Seat Domino Mailbox Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - JSD SSU 219837J JSD SSU MM R3.1+ Seat Domino Mailbox Annual Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - JSD SSU 219838J JSD SSU MM R3.1+ Seat Domino Mailbox Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - JSD SS 219841J JSD SS MM R3.1+ Seat Exchange Mailbox Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - JSD SSU 219842J JSD SSU MM R3.1+ Seat Exchange Mailbox Annual Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - JSD SSU 219843J JSD SSU MM R3.1+ Seat Exchange Mailbox Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - JSD SS 219846J JSD SS MM R3.1+ Seat Exchange Mailbox Survivable Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - JSD SSU 219847J JSD SSU MM R3.1+ Seat Exchange Mbx Survivable Annual PP 1.68$                    5.75% 1.60$                    
Avaya Support - JSD SSU 219848J JSD SSU MM R3.1+ Seat Exchange Mailbox Survivable Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - JSD SS 219851J JSD SS One-X Communicator R6.X Prepaid 5.88$                    5.75% 5.58$                    
Avaya Support - JSD SSU 219852J JSD SSU One-X Communicator R6.X Annual Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - JSD SSU 219853J JSD SSU One-X Communicator R6.X Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - JSD SSU 219899J JSD SSU UCE R5.2+ Standard with CM 5.2+ Seat Annual Prepaid 8.52$                    5.75% 8.09$                    
Avaya Support - JSD SSU 219900J JSD SSU UCE R5.2+ Standard with CM 5.2+ Seat Prepaid 23.76$                  5.75% 22.56$                  
Avaya Support - JSD SS 219904J JSD SS Session Manager R6.X User Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - JSD SSU 219905J JSD SSU Session Manager R6.X User Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SS 219912J JSD SS Session Manager R5.X User Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - JSD SSU 219913J JSD SSU Session Manager R5.X User Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 219914J JSD SSU Session Manager R5.X User Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - JSD SS 219920J JSD SS VP R5.X Enhanced Port Call Classifier Prepaid 18.72$                  5.75% 17.78$                  
Avaya Support - JSD SSU 219921J JSD SSU VP R5.X Enhanced Port Call Classifier Annual Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - JSD SSU 219922J JSD SSU VP R5.X Enhanced Port Call Classifier Prepaid 91.44$                  5.75% 86.83$                  
Avaya Support - JSD SS 219924J JSD SS IQ R5.1+ Per Report User HA Prepaid 69.96$                  5.75% 66.43$                  
Avaya Support - JSD SS 219925J JSD SS VP R5.X APOM R2.X Outbound Voice Prepaid 85.20$                  5.75% 80.90$                  
Avaya Support - JSD SSU 219926J JSD SSU VP R5.X APOM R2.X Outbound Voice Annual Prepaid 149.16$                5.75% 141.64$                
Avaya Support - JSD SSU 219927J JSD SSU VP R5.X APOM R2.X Outbound Voice Prepaid 415.44$                5.75% 394.49$                
Avaya Support - JSD SSU 219930J JSD SSU IQ R5.1+ Per Report User HA Annual Prepaid 122.52$                5.75% 116.34$                
Avaya Support - JSD SS 219931J JSD SS VP R5.X APOM R2 Email Channel Prepaid 850.80$                5.75% 807.89$                
Avaya Support - JSD SSU 219932J JSD SSU VP R5.X APOM R2 Email Channel Annual Prepaid 1,488.96$             5.75% 1,413.87$             
Avaya Support - JSD SSU 219933J JSD SSU VP R5.X APOM R2 Email Channel Prepaid 4,147.56$             5.75% 3,938.39$             
Avaya Support - JSD SSU 219935J JSD SSU IQ R5.1+ Per Report User HA Prepaid 341.28$                5.75% 324.07$                
Avaya Support - JSD SS 219936J JSD SS VP R5.X APOM R2 SMS Channel Prepaid 850.80$                5.75% 807.89$                
Avaya Support - JSD SSU 219937J JSD SSU VP R5.X APOM R2 SMS Channel Annual Prepaid 1,488.96$             5.75% 1,413.87$             
Avaya Support - JSD SSU 219938J JSD SSU VP R5.X APOM R2 SMS Channel Prepaid 4,147.56$             5.75% 3,938.39$             
Avaya Support - JSD SS 219941J JSD SS One-XC R6.X PLDS/CM R5 Video Prepaid 3.48$                    5.75% 3.30$                    
Avaya Support - JSD SSU 219942J JSD SSU One-XC R6.X PLDS/CM R5 Video Annual Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - JSD SSU 219943J JSD SSU One-XC R6.X PLDS/CM R5 Video Prepaid 16.92$                  5.75% 16.07$                  
Avaya Support - JSD SS 219946J JSD SS MN R5.X Application & Media Basic Prepaid 120.00$                5.75% 113.95$                
Avaya Support - JSD SSU 219947J JSD SSU MN R5.X Application & Media Basic Annual Prepaid 210.00$                5.75% 199.41$                
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Avaya Support - JSD SSU 219948J JSD SSU MN R5.X Application & Media Basic Prepaid 585.00$                5.75% 555.50$                
Avaya Support - JSD SS 219951J JSD SS MN R5.X Application & Media Enhanced w/ MM PP 5,162.40$             5.75% 4,902.05$             
Avaya Support - JSD SSU 219952J JSD SSU MN R5.X App & Media Enhanced w/ MM Annual PP 9,034.20$             5.75% 8,578.59$             
Avaya Support - JSD SSU 219953J JSD SSU MN R5.X Application & Media Enhanced w/ MM PP 25,166.88$           5.75% 23,897.68$           
Avaya Support - JSD SS 219957J JSD SS MN R5.X Application & Media Enhanced w/o MM PP 5,162.40$             5.75% 4,902.05$             
Avaya Support - JSD SSU 219958J JSD SSU MN R5.X App & Media Enhanced w/o MM Annual PP 9,034.20$             5.75% 8,578.59$             
Avaya Support - JSD SSU 219959J JSD SSU MN R5.X Application & Media Enhanced w/o MM PP 25,166.88$           5.75% 23,897.68$           
Avaya Support - JSD SS 219962J JSD SS Aura R5 MBT SE w/ CC Software 1-100 Prepaid 8.76$                    5.75% 8.32$                    
Avaya Support - JSD SSU 219963J JSD SSU Aura R5 MBT SE w/ CC Software 1-100 Annual PP 26.16$                  5.75% 24.84$                  
Avaya Support - JSD SSU 219964J JSD SSU Aura R5 MBT SE w/ CC Software 1-100 Prepaid 73.80$                  5.75% 70.08$                  
Avaya Support - JSD SSU 219967J JSD SSU Aura R5 MBT SE PROIP w/ CC SW 1-100 Annual PP 37.68$                  5.75% 35.78$                  
Avaya Support - JSD SSU 219968J JSD SSU Aura R5 MBT SE PROIP w/ CC Software 1-100 Prepaid 108.72$                5.75% 103.24$                
Avaya Support - JSD SS 219970J JSD SS Aura R5 MBT SE w/ CC U/M or 101-1K New Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - JSD SSU 219971J JSD SSU Aura R5 MBT SE w/ CC U/M or 101-1K New Annual PP 22.56$                  5.75% 21.42$                  
Avaya Support - JSD SSU 219972J JSD SSU Aura R5 MBT SE w/ CC U/M or 101-1K New Prepaid 63.72$                  5.75% 60.51$                  
Avaya Support - JSD SSU 219974J JSD SSU Aura R5 MBT SE PRO w/ CC U/M or 101-1K New An PP 32.52$                  5.75% 30.88$                  
Avaya Support - JSD SSU 219975J JSD SSU Aura R5 MBT SE PRO w/ CC U/M or 101-1K New PP 97.56$                  5.75% 92.64$                  
Avaya Support - JSD SS 219976J JSD SS Aura R5 MBT SE w/ CC Software 1001+ Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - JSD SSU 219977J JSD SSU Aura R5 MBT SE w/ CC Software 1001+ Annual PP 22.08$                  5.75% 20.97$                  
Avaya Support - JSD SSU 219978J JSD SSU Aura R5 MBT SE w/ CC Software 1001+ Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - JSD SSU 219980J JSD SSU Aura R5 MBT SE PROIP w/ CC SW 1001+ Annual PP 31.80$                  5.75% 30.20$                  
Avaya Support - JSD SSU 219981J JSD SSU Aura R5 MBT SE PROIP w/ CC Software 1001+ Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - JSD SS 219982J JSD SS Aura R5 MBT SE w/o CC Software 1-100 Prepaid 8.76$                    5.75% 8.32$                    
Avaya Support - JSD SSU 219983J JSD SSU Aura R5 MBT SE w/o CC Software 1-100 Annual PP 26.16$                  5.75% 24.84$                  
Avaya Support - JSD SSU 219984J JSD SSU Aura R5 MBT SE w/o CC Software 1-100 Prepaid 73.80$                  5.75% 70.08$                  
Avaya Support - JSD SSU 219987J JSD SSU Aura R5 MBT SE Proprietary w/o CC SW 1-100 Annual PP 37.68$                  5.75% 35.78$                  
Avaya Support - JSD SSU 219988J JSD SSU Aura R5 MBT SE PROIP w/o CC Software 1-100 Prepaid 108.72$                5.75% 103.24$                
Avaya Support - JSD SS 219990J JSD SS Aura R5 M-SE w/o CC U/M or 101-1K New Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - JSD SSU 219991J JSD SSU Aura R5 M-SE w/o CC U/M or 101-1K New Annual PP 22.56$                  5.75% 21.42$                  
Avaya Support - JSD SSU 219992J JSD SSU Aura R5 M-SE w/o CC U/M or 101-1K New Prepaid 63.72$                  5.75% 60.51$                  

Avaya Support - JSD SSU 219994J
JSD SSU Aura R5 M-SE Proprietary w/o CC U/M or 101-1K New 
Annual Prepaid 32.52$                  5.75% 30.88$                  

Avaya Support - JSD SSU 219995J JSD SSU Aura R5 M-SE PROIP w/o CC U/M or 101-1K New PP 93.60$                  5.75% 88.88$                  
Avaya Support - JSD SS 219996J JSD SS Aura R5 MBT SE w/o CC 1001+ Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - JSD SSU 219997J JSD SSU Aura R5 MBT SE w/o CC 1001+ Annual Prepaid 22.08$                  5.75% 20.97$                  
Avaya Support - JSD SSU 219998J JSD SSU Aura R5 MBT SE w/o CC 1001+ Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - JSD SSU 220000J JSD SSU Aura R5 MBT SE PROIP w/o CC 1001+ Annual Prepaid 31.80$                  5.75% 30.20$                  
Avaya Support - JSD SSU 220001J JSD SSU Aura R5 MBT SE PROIP w/o CC 1001+ Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - JSD SS 220002J JSD SS Aura R5 MBT EE w/ CC 1-100 Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - JSD SSU 220003J JSD SSU Aura R5 MBT EE w/ CC 1-100 Annual Prepaid 34.68$                  5.75% 32.93$                  
Avaya Support - JSD SSU 220004J JSD SSU Aura R5 MBT EE w/ CC 1-100 Prepaid 98.28$                  5.75% 93.32$                  
Avaya Support - JSD SSU 220007J JSD SSU Aura R5 MBT EE PROIP w/ CC 1-100 Annual Prepaid 50.04$                  5.75% 47.52$                  
Avaya Support - JSD SSU 220008J JSD SSU Aura R5 MBT EE PROIP w/ CC 1-100 Prepaid 144.36$                5.75% 137.08$                
Avaya Support - JSD SS 220010J JSD SS Aura R5 MBT EE w/ CC U/M or 101-1K New Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - JSD SSU 220011J JSD SSU Aura R5 MBT EE w/ CC U/M or 101-1K New Annual PP 31.56$                  5.75% 29.97$                  
Avaya Support - JSD SSU 220012J JSD SSU Aura R5 MBT EE w/ CC U/M or 101-1K New Prepaid 89.28$                  5.75% 84.78$                  

Avaya Support - JSD SSU 220014J
JSD SSU Aura R5 MBT EE Proprietary w/ CC U/M or 101-1K New 
Annual Prepaid 45.48$                  5.75% 43.19$                  

Avaya Support - JSD SSU 220015J JSD SSU Aura R5 MBT EE PRO w/ CC U/M or 101-1K New PP 131.40$                5.75% 124.77$                
Avaya Support - JSD SS 220016J JSD SS Aura R5 MBT EE w/ CC 1001+ Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - JSD SSU 220017J JSD SSU Aura R5 MBT EE w/ CC 1001+ Annual Prepaid 30.60$                  5.75% 29.06$                  
Avaya Support - JSD SSU 220018J JSD SSU Aura R5 MBT EE w/ CC 1001+ Prepaid 86.76$                  5.75% 82.38$                  
Avaya Support - JSD SSU 220020J JSD SSU Aura R5 MBT EE PROIP w/ CC 1001+ Annual Prepaid 44.16$                  5.75% 41.93$                  
Avaya Support - JSD SSU 220021J JSD SSU Aura R5 MBT EE PROIP w/ CC 1001+ Prepaid 127.44$                5.75% 121.01$                
Avaya Support - JSD SS 220022J JSD SS Aura R5 MBT EE w/o CC 1-100 Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - JSD SSU 220023J JSD SSU Aura R5 MBT EE w/o CC 1-100 Annual Prepaid 34.68$                  5.75% 32.93$                  
Avaya Support - JSD SSU 220024J JSD SSU Aura R5 MBT EE w/o CC 1-100 Prepaid 98.28$                  5.75% 93.32$                  
Avaya Support - JSD SSU 220027J JSD SSU Aura R5 MBT EE PROIP w/o CC 1-100 Annual Prepaid 50.04$                  5.75% 47.52$                  
Avaya Support - JSD SSU 220028J JSD SSU Aura R5 MBT EE PROIP w/o CC 1-100 Prepaid 144.36$                5.75% 137.08$                
Avaya Support - JSD SS 220030J JSD SS Aura R5 M-EE w/o CC U/M or 101-1K New Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - JSD SSU 220031J JSD SSU Aura R5 M-EE w/o CC U/M or 101-1K New Annual PP 31.56$                  5.75% 29.97$                  
Avaya Support - JSD SSU 220032J JSD SSU Aura R5 M-EE w/o CC U/M or 101-1K New Prepaid 89.28$                  5.75% 84.78$                  

Avaya Support - JSD SSU 220034J
JSD SSU Aura R5 M-EE Proprietary w/o CC U/M or 101-1K New 
Annual Prepaid 45.48$                  5.75% 43.19$                  

Avaya Support - JSD SSU 220035J JSD SSU Aura R5 M-EE PRO w/o CC U/M or 101-1K New Prepaid 131.40$                5.75% 124.77$                
Avaya Support - JSD SS 220036J JSD SS Aura R5 MBT EE w/o CC 1001+ Prepaid 10.20$                  5.75% 9.69$                    
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Avaya Support - JSD SSU 220037J JSD SSU Aura R5 MBT EE w/o CC 1001+ Annual Prepaid 30.60$                  5.75% 29.06$                  
Avaya Support - JSD SSU 220038J JSD SSU Aura R5 MBT EE w/o CC 1001+ Prepaid 86.76$                  5.75% 82.38$                  
Avaya Support - JSD SSU 220040J JSD SSU Aura R5 MBT EE PROIP w/o CC 1001+ Annual Prepaid 44.16$                  5.75% 41.93$                  
Avaya Support - JSD SSU 220041J JSD SSU Aura R5 MBT EE PROIP w/o CC 1001+ Prepaid 127.44$                5.75% 121.01$                
Avaya Support - JSD SSU 220042J JSD SSU Session Manager R6.X Only User Annual Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - JSD SSU 220043J JSD SSU Session Manager R6.X Only User Prepaid 103.32$                5.75% 98.11$                  
Avaya Support - JSD SSU 220048J JSD SSU UCE R6.X Standard with CM R6.X Seat 1 AN 8.52$                    5.75% 8.09$                    
Avaya Support - JSD SSU 220049J JSD SSU UCE R6.X Standard with CM R6.X Seat 1 Prepaid 23.76$                  5.75% 22.56$                  
Avaya Support - JSD SS 220051J JSD SS Aura R5.X MBT CC Elite 1-100 Prepaid 66.00$                  5.75% 62.67$                  
Avaya Support - JSD SSU 220052J JSD SSU Aura R5.X MBT CC Elite 1-100 Annual Prepaid 115.56$                5.75% 109.73$                
Avaya Support - JSD SSU 220053J JSD SSU Aura R5.X MBT CC Elite 1-100 Prepaid 321.84$                5.75% 305.61$                
Avaya Support - JSD SS 220056J JSD SS Aura R5 M w/o CC Elite U/M or 101-250 New Prepaid 50.64$                  5.75% 48.09$                  
Avaya Support - JSD SSU 220057J JSD SSU Aura R5 M w/o CC Elite U/M or 101-250 New Annual PP 88.68$                  5.75% 84.21$                  
Avaya Support - JSD SSU 220058J JSD SSU Aura R5 M w/o CC Elite U/M or 101-250 New Prepaid 246.96$                5.75% 234.51$                
Avaya Support - JSD SS 220059J JSD SS Aura R5.X MBT CC Elite 251+ Prepaid 26.40$                  5.75% 25.07$                  
Avaya Support - JSD SSU 220060J JSD SSU Aura R5.X MBT CC Elite 251+ Annual Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - JSD SSU 220061J JSD SSU Aura R5.X MBT CC Elite 251+ Prepaid 128.88$                5.75% 122.38$                
Avaya Support - JSD SSU 220063J JSD SSU UCE R5.2+ Standard with MBT Seat Annual Prepaid 8.52$                    5.75% 8.09$                    
Avaya Support - JSD SSU 220064J JSD SSU UCE R5.2+ Standard with MBT Seat Prepaid 23.76$                  5.75% 22.56$                  
Avaya Support - JSD SS 220066J JSD SS EC500 R9.X Single Mode Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SSU 220067J JSD SSU EC500 R9.X Single Mode Annual Prepaid 11.16$                  5.75% 10.60$                  
Avaya Support - JSD SSU 220068J JSD SSU EC500 R9.X Single Mode Prepaid 31.32$                  5.75% 29.74$                  
Avaya Support - JSD SS 220070J JSD SS IQ R5.1+ Data Import HA Prepaid 80.04$                  5.75% 76.00$                  
Avaya Support - JSD SS 220085J JSD SS CCE R4.X Call Recording Port Prepaid 13.44$                  5.75% 12.76$                  
Avaya Support - JSD SSU 220086J JSD SSU CCE R4.X Call Recording Port Annual Prepaid 23.52$                  5.75% 22.33$                  
Avaya Support - JSD SSU 220087J JSD SSU CCE R4.X Call Recording Port Prepaid 65.52$                  5.75% 62.22$                  
Avaya Support - JSD SSU 220089J JSD SSU IQ R5.1+ Data Import HA Prepaid 389.88$                5.75% 370.22$                
Avaya Support - JSD SSU 220091J JSD SSU Session Manager R6.X User Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - JSD SS 220102J JSD SS IQ R5.1+ Data Export Historical HA Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - JSD SSU 220110J JSD SSU IQ R5.1+ Data Export Historical HA Annual Prepaid 69.96$                  5.75% 66.43$                  
Avaya Support - JSD SSU 220111J JSD SSU IQ R5.1+ Data Export Historical HA Prepaid 195.12$                5.75% 185.28$                
Avaya Support - JSD SS 220120J JSD SS IQ R5.1+ Data Export Real Time HA Prepaid 240.00$                5.75% 227.90$                
Avaya Support - JSD SSU 220128J JSD SSU IQ R5.1+ Data Export Real Time HA Annual Prepaid 420.00$                5.75% 398.82$                
Avaya Support - JSD SSU 220129J JSD SSU IQ R5.1+ Data Export Real Time HA Prepaid 1,170.00$             5.75% 1,111.00$             
Avaya Support - JSD SS 220138J JSD SS IQ R5.1+ Secondary HA Prepaid 798.36$                5.75% 758.10$                
Avaya Support - JSD SSU 220146J JSD SSU IQ R5.1+ Secondary HA Annual Prepaid 1,397.16$             5.75% 1,326.70$             
Avaya Support - JSD SSU 220147J JSD SSU IQ R5.1+ Secondary HA Prepaid 3,892.32$             5.75% 3,696.03$             
Avaya Support - JSD SSU 220156J JSD SSU IQ R5.1+ Data Import HA Annual Prepaid 140.04$                5.75% 132.98$                
Avaya Support - JSD SS 220164J JSD SS Aura Msg R6.X 100 Seat Speech Auto Attd Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - JSD SSU 220165J JSD SSU Aura Msg R6.X 100 Seat Speech Auto Attd Annual PP 21.00$                  5.75% 19.94$                  
Avaya Support - JSD SS 220166J JSD SS VP R5.X MES Port Connection CM R6.X Prepaid 4.80$                    5.75% 4.56$                    
Avaya Support - JSD SSU 220167J JSD SSU VP R5.X MES Port Connection CM R6.X Annual Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - JSD SSU 220168J JSD SSU VP R5.X MES Port Connection CM R6.X Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - JSD SSU 220170J JSD SSU Aura Msg R6.X 100 Seat Speech Auto Attd Prepaid 58.68$                  5.75% 55.72$                  
Avaya Support - JSD SS 220171J JSD SS IM R6.X Site Admin ASA/VAM Prepaid 79.56$                  5.75% 75.55$                  
Avaya Support - JSD SSU 220172J JSD SSU IM R6.X Site Admin ASA/VAM Annual Prepaid 139.32$                5.75% 132.29$                
Avaya Support - JSD SSU 220173J JSD SSU IM R6.X Site Admin ASA/VAM Prepaid 388.08$                5.75% 368.51$                
Avaya Support - JSD SS 220176J JSD SS IM R6.X Network Management Prepaid 315.96$                5.75% 300.03$                
Avaya Support - JSD SSU 220177J JSD SSU IM R6.X Network Management Annual Prepaid 552.96$                5.75% 525.07$                
Avaya Support - JSD SSU 220178J JSD SSU IM R6.X Network Management Prepaid 1,540.44$             5.75% 1,462.75$             
Avaya Support - JSD SS 220181J JSD SS IM R6.X Performance Admin 50 Voice System Prepaid 958.44$                5.75% 910.10$                
Avaya Support - JSD SSU 220182J JSD SSU IM R6.X Performance Admin 50 Voice Sys Annual PP 1,677.24$             5.75% 1,592.65$             
Avaya Support - JSD SSU 220183J JSD SSU IM R6.X Performance Admin 50 Voice System Prepaid 4,672.08$             5.75% 4,436.46$             
Avaya Support - JSD SS 220226J JSD SS Conference R6.X Standard Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - JSD SSU 220227J JSD SSU Conference R6.X Standard Annual Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - JSD SSU 220228J JSD SSU Conference R6.X Standard Prepaid 234.00$                5.75% 222.20$                
Avaya Support - JSD SS 220231J JSD SS Conference R6.X UC Client Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - JSD SSU 220232J JSD SSU Conference R6.X UC Client Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 220233J JSD SSU Conference R6.X UC Client Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - JSD SS 220236J JSD SS Conference R6.X Avaya Web Conference Prepaid 25.56$                  5.75% 24.27$                  
Avaya Support - JSD SSU 220237J JSD SSU Conference R6.X Avaya Web Conference Annual PP 44.76$                  5.75% 42.50$                  
Avaya Support - JSD SSU 220238J JSD SSU Conference R6.X Avaya Web Conference Prepaid 124.92$                5.75% 118.62$                
Avaya Support - JSD SS 220286J JSD SS AES R6.X Basic TSAPI Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SSU 220287J JSD SSU AES R6.X Basic TSAPI Annual Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - JSD SSU 220288J JSD SSU AES R6.X Basic TSAPI Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - JSD SS 220291J JSD SS AES R6.X Basic TSAPI HA Prepaid 0.96$                    5.75% 0.91$                    
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Avaya Support - JSD SSU 220292J JSD SSU AES R6.X Basic TSAPI HA Annual Prepaid 1.68$                    5.75% 1.60$                    
Avaya Support - JSD SSU 220293J JSD SSU AES R6.X Basic TSAPI HA Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - JSD SS 220295J JSD SS Aura Messaging R6.X 1 Seat Mainstream Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - JSD SS 220296J JSD SS AES R6.X CVLAN Prepaid 19,963.20$           5.75% 18,956.43$           
Avaya Support - JSD SSU 220297J JSD SSU AES R6.X CVLAN Annual Prepaid 34,935.60$           5.75% 33,173.75$           
Avaya Support - JSD SSU 220298J JSD SSU AES R6.X CVLAN Prepaid 97,320.60$           5.75% 92,412.60$           
Avaya Support - JSD SSU 220300J JSD SSU Aura Messaging R6.X 1 Seat Mainstream Annual PP 9.12$                    5.75% 8.66$                    
Avaya Support - JSD SS 220301J JSD SS AES R6.X CVLAN HA Prepaid 1,976.40$             5.75% 1,876.73$             
Avaya Support - JSD SSU 220302J JSD SSU AES R6.X CVLAN HA Annual Prepaid 3,458.76$             5.75% 3,284.33$             
Avaya Support - JSD SSU 220303J JSD SSU AES R6.X CVLAN HA Prepaid 9,635.04$             5.75% 9,149.13$             
Avaya Support - JSD SSU 220305J JSD SSU Aura Messaging R6.X 1 Seat Mainstream Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - JSD SS 220306J JSD SS AES R6.X DLG Prepaid 19,963.20$           5.75% 18,956.43$           
Avaya Support - JSD SSU 220307J JSD SSU AES R6.X DLG Annual Prepaid 34,935.60$           5.75% 33,173.75$           
Avaya Support - JSD SSU 220308J JSD SSU AES R6.X DLG Prepaid 97,320.60$           5.75% 92,412.60$           
Avaya Support - JSD SS 220311J JSD SS AES R6.X DLG HA Prepaid 1,976.40$             5.75% 1,876.73$             
Avaya Support - JSD SSU 220312J JSD SSU AES R6.X DLG HA Annual Prepaid 3,458.76$             5.75% 3,284.33$             
Avaya Support - JSD SSU 220313J JSD SSU AES R6.X DLG HA Prepaid 9,635.04$             5.75% 9,149.13$             
Avaya Support - JSD SS 220316J JSD SS AES R6.X Advanced TSAPI Small Prepaid 279.96$                5.75% 265.84$                
Avaya Support - JSD SSU 220317J JSD SSU AES R6.X Advanced TSAPI Small Annual Prepaid 489.96$                5.75% 465.25$                
Avaya Support - JSD SSU 220318J JSD SSU AES R6.X Advanced TSAPI Small Prepaid 1,365.12$             5.75% 1,296.28$             
Avaya Support - JSD SS 220321J JSD SS AES R6.X Advanced TSAPI Medium Prepaid 1,197.60$             5.75% 1,137.20$             
Avaya Support - JSD SSU 220322J JSD SSU AES R6.X Advanced TSAPI Medium Annual Prepaid 2,095.80$             5.75% 1,990.11$             
Avaya Support - JSD SSU 220323J JSD SSU AES R6.X Advanced TSAPI Medium Prepaid 5,838.48$             5.75% 5,544.04$             
Avaya Support - JSD SS 220326J JSD SS AES R6.X Advanced TSAPI Large Prepaid 2,794.80$             5.75% 2,653.85$             
Avaya Support - JSD SSU 220327J JSD SSU AES R6.X Advanced TSAPI Large Annual Prepaid 4,890.96$             5.75% 4,644.30$             
Avaya Support - JSD SSU 220328J JSD SSU AES R6.X Advanced TSAPI Large Prepaid 13,624.56$           5.75% 12,937.46$           
Avaya Support - JSD SS 220331J JSD SS AES R6.X Advanced TSAPI Small HA Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - JSD SSU 220332J JSD SSU AES R6.X Advanced TSAPI Small HA Annual Prepaid 147.00$                5.75% 139.59$                
Avaya Support - JSD SSU 220333J JSD SSU AES R6.X Advanced TSAPI Small HA Prepaid 409.68$                5.75% 389.02$                
Avaya Support - JSD SS 220336J JSD SS AES R6.X Advanced TSAPI Medium HA Prepaid 360.00$                5.75% 341.84$                
Avaya Support - JSD SSU 220337J JSD SSU AES R6.X Advanced TSAPI Medium HA Annual Prepaid 630.00$                5.75% 598.23$                
Avaya Support - JSD SSU 220338J JSD SSU AES R6.X Advanced TSAPI Medium HA Prepaid 1,755.00$             5.75% 1,666.49$             
Avaya Support - JSD SS 220341J JSD SS AES R6.X Advanced TSAPI Large HA Prepaid 838.44$                5.75% 796.16$                
Avaya Support - JSD SSU 220342J JSD SSU AES R6.X Advanced TSAPI Large HA Annual Prepaid 1,467.24$             5.75% 1,393.25$             
Avaya Support - JSD SSU 220343J JSD SSU AES R6.X Advanced TSAPI Large HA Prepaid 4,087.08$             5.75% 3,880.96$             
Avaya Support - JSD SS 220346J JSD SS AES R6.X DMCC Full Prepaid 19.20$                  5.75% 18.23$                  
Avaya Support - JSD SSU 220347J JSD SSU AES R6.X DMCC Full Annual Prepaid 33.60$                  5.75% 31.91$                  
Avaya Support - JSD SSU 220348J JSD SSU AES R6.X DMCC Full Prepaid 93.60$                  5.75% 88.88$                  
Avaya Support - JSD SS 220351J JSD SS AES R6.X DMCC Basic Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SSU 220352J JSD SSU AES R6.X DMCC Basic Annual Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - JSD SSU 220353J JSD SSU AES R6.X DMCC Basic Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - JSD SS 220366J JSD SS AES R6.X DMCC HA Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - JSD SSU 220367J JSD SSU AES R6.X DMCC HA Annual Prepaid 1.68$                    5.75% 1.60$                    
Avaya Support - JSD SSU 220368J JSD SSU AES R6.X DMCC HA Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - JSD SS 220376J JSD SS AES R6.X Unified Desktop Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SSU 220377J JSD SSU AES R6.X Unified Desktop Annual Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - JSD SSU 220378J JSD SSU AES R6.X Unified Desktop Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - JSD SS 220381J JSD SS AES R6.X Unified Desktop HA Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - JSD SSU 220382J JSD SSU AES R6.X Unified Desktop HA Annual Prepaid 1.68$                    5.75% 1.60$                    
Avaya Support - JSD SSU 220383J JSD SSU AES R6.X Unified Desktop HA Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - JSD SS 220386J JSD SS CM R5.X VSP Analog Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - JSD SSU 220387J JSD SSU CM R5.X VSP Analog Annual Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SSU 220388J JSD SSU CM R5.X VSP Analog Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - JSD SS 220391J JSD SS CMM R6.X with CM R6.X Standard Edition Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 220392J JSD SSU CMM R6.X with CM R6.X Standard Edition Annual PP 4.92$                    5.75% 4.67$                    
Avaya Support - JSD SSU 220393J JSD SSU CMM R6.X with CM R6.X Standard Edition Prepaid 13.68$                  5.75% 12.99$                  
Avaya Support - JSD SS 220396J JSD SS Session Manager R6.X Only User Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - JSD SS 220494J JSD SS CMM-FM R6.X New License Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 220495J JSD SSU CMM-FM R6.X New License Annual Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - JSD SSU 220496J JSD SSU CMM-FM R6.X New License Prepaid 13.68$                  5.75% 12.99$                  
Avaya Support - JSD SS 220498J JSD SS IQ R5.X Connect Proactive Contact Prepaid 80.04$                  5.75% 76.00$                  
Avaya Support - JSD SSU 220499J JSD SSU IQ R5.X Connect Proactive Contact Annual Prepaid 140.04$                5.75% 132.98$                
Avaya Support - JSD SSU 220500J JSD SSU IQ R5.X Connect Proactive Contact Prepaid 389.88$                5.75% 370.22$                
Avaya Support - JSD SS 220502J JSD SS Aura R6.X SE Survive Remote User Prepaid 0.72$                    5.75% 0.68$                    
Avaya Support - JSD SSU 220503J JSD SSU Aura R6.X SE Survive Remote User Annual Prepaid 2.28$                    5.75% 2.17$                    
Avaya Support - JSD SSU 220504J JSD SSU Aura R6.X SE Survive Remote User Prepaid 6.48$                    5.75% 6.15$                    
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Avaya Support - JSD SSU 220507J JSD SSU Aura R6 PROIP SE Survive Remote Annual Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SS 220508J JSD SSU Aura R6 PROIP SE Survive Remote Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - JSD SS 220509J JSD SS CCE R5.X Multimedia Agent Prepaid 70.56$                  5.75% 67.00$                  
Avaya Support - JSD SS 220513J JSD SS CCE R5.X User Voice Agent Prepaid 30.24$                  5.75% 28.71$                  
Avaya Support - JSD SS 220517J JSD SS CCE R5.X Microsoft-CRM Connect Prepaid 336.00$                5.75% 319.06$                
Avaya Support - JSD SS 220521J JSD SS CCE R5.X Call Recording Prepaid 13.44$                  5.75% 12.76$                  
Avaya Support - JSD SS 220525J JSD SS CCE R5.X Workforce Management Prepaid 26.88$                  5.75% 25.52$                  
Avaya Support - JSD SSU 220529J JSD SSU CCE ED R5.X Mid-Mkt Enhanced Bundle Annual PP 99.96$                  5.75% 94.92$                  
Avaya Support - JSD SSU 220530J JSD SSU CCE ED R5.X Mid-Market Enhanced Bundle Prepaid 278.64$                5.75% 264.59$                
Avaya Support - JSD SSU 220531J JSD SSU CCE ED R5.X Mid-Mkt Premier Bundle Annual PP 170.76$                5.75% 162.15$                
Avaya Support - JSD SSU 220532J JSD SSU CCE ED R5.X Mid-Mkt Premier Bundle Prepaid 475.92$                5.75% 451.92$                
Avaya Support - JSD SSU 220551J JSD SSU CCE R5.X Multimedia Agent Annual Prepaid 123.48$                5.75% 117.25$                
Avaya Support - JSD SSU 220552J JSD SSU CCE R5.X Multimedia Agent Prepaid 344.16$                5.75% 326.80$                
Avaya Support - JSD SSU 220553J JSD SSU CCE R5.X User Voice Agent Annual Prepaid 52.92$                  5.75% 50.25$                  
Avaya Support - JSD SSU 220554J JSD SSU CCE R5.X User Voice Agent Prepaid 147.60$                5.75% 140.16$                
Avaya Support - JSD SSU 220555J JSD SSU CCE R5.X Microsoft-CRM Connect Annual Prepaid 588.00$                5.75% 558.35$                
Avaya Support - JSD SSU 220556J JSD SSU CCE R5.X Microsoft-CRM Connect Prepaid 1,638.00$             5.75% 1,555.39$             
Avaya Support - JSD SSU 220557J JSD SSU CCE R5.X Call Recording Annual Prepaid 23.52$                  5.75% 22.33$                  
Avaya Support - JSD SSU 220558J JSD SSU CCE R5.X Call Recording Prepaid 65.52$                  5.75% 62.22$                  
Avaya Support - JSD SSU 220559J JSD SSU CCE R5.X Workforce Management Annual Prepaid 47.04$                  5.75% 44.67$                  
Avaya Support - JSD SSU 220560J JSD SSU CCE R5.X Workforce Management Prepaid 131.04$                5.75% 124.43$                
Avaya Support - JSD SS 220573J JSD SS Avaya One-X CES R6.X Seat Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - JSD SSU 220574J JSD SSU Avaya One-X CES R6.X Seat Annual Prepaid 14.16$                  5.75% 13.45$                  
Avaya Support - JSD SSU 220575J JSD SSU Avaya One-X CES R6.X Seat Prepaid 39.24$                  5.75% 37.26$                  
Avaya Support - JSD SS 220577J JSD SS AACC R6 ENT SIP CC Base System Prepaid 399.96$                5.75% 379.79$                
Avaya Support - JSD SSU 220578J JSD SSU AACC R6 ENT SIP CC Base System Annual Prepaid 699.96$                5.75% 664.66$                
Avaya Support - JSD SSU 220579J JSD SSU AACC R6 ENT SIP CC Base System Prepaid 1,950.12$             5.75% 1,851.77$             
Avaya Support - JSD SS 220581J JSD SS AACC R6 ESS SIP CC Base System Prepaid 399.96$                5.75% 379.79$                
Avaya Support - JSD SSU 220582J JSD SSU AACC R6 ESS SIP CC Base System Annual Prepaid 699.96$                5.75% 664.66$                
Avaya Support - JSD SSU 220583J JSD SSU AACC R6 ESS SIP CC Base System Prepaid 1,950.12$             5.75% 1,851.77$             
Avaya Support - JSD SS 220585J JSD SS AACC R6 Multimedia System Prepaid 399.96$                5.75% 379.79$                
Avaya Support - JSD SSU 220586J JSD SSU AACC R6 Multimedia System Annual Prepaid 699.96$                5.75% 664.66$                
Avaya Support - JSD SSU 220587J JSD SSU AACC R6 Multimedia System Prepaid 1,950.12$             5.75% 1,851.77$             
Avaya Support - JSD SS 220589J JSD SS AACC R6 Multimedia Agent 1-100 Prepaid 96.00$                  5.75% 91.16$                  
Avaya Support - JSD SSU 220590J JSD SSU AACC R6 Multimedia Agent 1-100 Annual Prepaid 168.00$                5.75% 159.53$                
Avaya Support - JSD SSU 220591J JSD SSU AACC R6 Multimedia Agent 1-100 Prepaid 468.00$                5.75% 444.40$                
Avaya Support - JSD SS 220593J JSD SS AACC R6 Multimedia Agent 101-250 Prepaid 96.00$                  5.75% 91.16$                  
Avaya Support - JSD SSU 220594J JSD SSU AACC R6 Multimedia Agent 101-250 Annual Prepaid 168.00$                5.75% 159.53$                
Avaya Support - JSD SSU 220595J JSD SSU AACC R6 Multimedia Agent 101-250 Prepaid 468.00$                5.75% 444.40$                
Avaya Support - JSD SS 220596J JSD SS AACC R6 Multimedia Agent 251+ Prepaid 96.00$                  5.75% 91.16$                  
Avaya Support - JSD SSU 220597J JSD SSU AACC R6 Multimedia Agent 251+ Annual Prepaid 168.00$                5.75% 159.53$                
Avaya Support - JSD SSU 220598J JSD SSU AACC R6 Multimedia Agent 251+ Prepaid 468.00$                5.75% 444.40$                
Avaya Support - JSD SS 220599J JSD SS AACC R6 Standard Voice Agent 1-100 Prepaid 92.04$                  5.75% 87.40$                  
Avaya Support - JSD SSU 220600J JSD SSU AACC R6 Standard Voice Agent 1-100 Annual PP 161.04$                5.75% 152.92$                
Avaya Support - JSD SSU 220601J JSD SSU AACC R6 Standard Voice Agent 1-100 Prepaid 448.56$                5.75% 425.94$                
Avaya Support - JSD SS 220603J JSD SS AACC R6 Standard Voice Agent 101-250 Prepaid 92.04$                  5.75% 87.40$                  
Avaya Support - JSD SSU 220604J JSD SSU AACC R6 Standard Voice Agt 101-250 Annual PP 161.04$                5.75% 152.92$                
Avaya Support - JSD SSU 220605J JSD SSU AACC R6  Agent 101-250 Prepaid 448.56$                5.75% 425.94$                
Avaya Support - JSD SS 220606J JSD SS AACC R6 Standard Voice Agent 251+ Prepaid 92.04$                  5.75% 87.40$                  
Avaya Support - JSD SSU 220607J JSD SSU AACC R6 Standard Voice Agent 251+ Annual Prepaid 161.04$                5.75% 152.92$                
Avaya Support - JSD SSU 220608J JSD SSU AACC R6 Standard Voice Agent 251+ Prepaid 448.56$                5.75% 425.94$                
Avaya Support - JSD SS 220609J JSD SS AACC R6 SIP CCT Base System Prepaid 1,197.60$             5.75% 1,137.20$             
Avaya Support - JSD SSU 220610J JSD SSU AACC R6 SIP CCT Base System Annual Prepaid 2,095.80$             5.75% 1,990.11$             
Avaya Support - JSD SSU 220611J JSD SSU AACC R6 SIP CCT Base System Prepaid 5,838.48$             5.75% 5,544.04$             
Avaya Support - JSD SS 220613J JSD SS AACC R6 ESS SIP Voice Agent Prepaid 63.96$                  5.75% 60.73$                  
Avaya Support - JSD SSU 220614J JSD SSU AACC R6 ESS SIP Voice Agent Annual Prepaid 111.96$                5.75% 106.31$                
Avaya Support - JSD SSU 220615J JSD SSU AACC R6 ESS SIP Voice Agent Prepaid 312.12$                5.75% 296.38$                
Avaya Support - JSD SS 220621J JSD SS AACC R6 CCT Device 1-100 Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - JSD SSU 220622J JSD SSU AACC R6 CCT Device 1-100 Annual Prepaid 44.16$                  5.75% 41.93$                  
Avaya Support - JSD SSU 220623J JSD SSU AACC R6 CCT Device 1-100 Prepaid 122.76$                5.75% 116.57$                
Avaya Support - JSD SS 220625J JSD SS AACC R6 CCT Device 101-250 Prepaid 22.56$                  5.75% 21.42$                  
Avaya Support - JSD SSU 220626J JSD SSU AACC R6 CCT Device 101-250 Annual Prepaid 39.48$                  5.75% 37.49$                  
Avaya Support - JSD SSU 220627J JSD SSU AACC R6 CCT Device 101-250 Prepaid 110.16$                5.75% 104.60$                
Avaya Support - JSD SS 220628J JSD SS AACC R6 CCT Device 251+ Prepaid 18.84$                  5.75% 17.89$                  
Avaya Support - JSD SSU 220629J JSD SSU AACC R6 CCT Device 251+ Annual Prepaid 32.88$                  5.75% 31.22$                  
Avaya Support - JSD SSU 220630J JSD SSU AACC R6 CCT Device 251+ Prepaid 30.60$                  5.75% 29.06$                  
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Avaya Support - JSD SS 220631J JSD SS AACC R6 Report Writer Wizard 1st 4 Add'l User PP 320.04$                5.75% 303.90$                
Avaya Support - JSD SSU 220632J JSD SSU AACC R6 Rep Writer Wiz 1st 4 Add'l User Annual PP 560.04$                5.75% 531.80$                
Avaya Support - JSD SSU 220633J JSD SSU AACC R6 Rep Writer Wizard 1st 4 Add'l User Prepaid 1,559.88$             5.75% 1,481.21$             
Avaya Support - JSD SS 220635J JSD SS AACC R6 Report Writer Wizard 5 User Prepaid 399.96$                5.75% 379.79$                
Avaya Support - JSD SSU 220636J JSD SSU AACC R6 Report Writer Wizard 5 User Annual PP 699.96$                5.75% 664.66$                
Avaya Support - JSD SSU 220637J JSD SSU AACC R6 Report Writer Wizard 5 User Prepaid 1,950.12$             5.75% 1,851.77$             
Avaya Support - JSD SS 220638J JSD SS AACC R6 Premier Reporting User Prepaid 63.96$                  5.75% 60.73$                  
Avaya Support - JSD SSU 220639J JSD SSU AACC R6 Premier Reporting User Annual Prepaid 111.96$                5.75% 106.31$                
Avaya Support - JSD SSU 220640J JSD SSU AACC R6 Premier Reporting User Prepaid 312.12$                5.75% 296.38$                
Avaya Support - JSD SS 220642J JSD SS AACC R6 Enhanced Reporting User Prepaid 44.04$                  5.75% 41.82$                  
Avaya Support - JSD SSU 220643J JSD SSU AACC R6 Enhanced Reporting User Annual Prepaid 77.04$                  5.75% 73.15$                  
Avaya Support - JSD SSU 220644J JSD SSU AACC R6 Enhanced Reporting User Prepaid 214.56$                5.75% 203.74$                
Avaya Support - JSD SS 220646J JSD SS AACC R6 Supervisor Port Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - JSD SSU 220647J JSD SSU AACC R6 Supervisor Port Annual Prepaid 126.00$                5.75% 119.65$                
Avaya Support - JSD SSU 220648J JSD SSU AACC R6 Supervisor Port Prepaid 351.00$                5.75% 333.30$                
Avaya Support - JSD SS 220650J JSD SS AACC R6 Preview POBA 1-100 Prepaid 56.04$                  5.75% 53.21$                  
Avaya Support - JSD SSU 220651J JSD SSU AACC R6 Preview POBA 1-100 Annual Prepaid 98.04$                  5.75% 93.10$                  
Avaya Support - JSD SSU 220652J JSD SSU AACC R6 Preview POBA 1-100 Prepaid 272.88$                5.75% 259.12$                
Avaya Support - JSD SS 220654J JSD SS AACC R6 Preview POBA 101-250 Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - JSD SSU 220655J JSD SSU AACC R6 Preview POBA 101-250 Annual Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - JSD SSU 220656J JSD SSU AACC R6 Preview POBA 101-250 Prepaid 234.00$                5.75% 222.20$                
Avaya Support - JSD SS 220657J JSD SS AACC R6 Preview POBA 251+ Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - JSD SSU 220658J JSD SSU AACC R6 Preview POBA 251+ Annual Prepaid 69.96$                  5.75% 66.43$                  
Avaya Support - JSD SSU 220659J JSD SSU AACC R6 Preview POBA 251+ Prepaid 195.12$                5.75% 185.28$                
Avaya Support - JSD SS 220660J JSD SS AACC R6 IM Agents 1-100 Prepaid 68.04$                  5.75% 64.61$                  
Avaya Support - JSD SSU 220661J JSD SSU AACC R6 IM Agents 1-100 Annual Prepaid 119.04$                5.75% 113.04$                
Avaya Support - JSD SSU 220662J JSD SSU AACC R6 IM Agents 1-100 Prepaid 331.56$                5.75% 314.84$                
Avaya Support - JSD SS 220664J JSD SS AACC R6 IM Agents 101-250 Prepaid 68.04$                  5.75% 64.61$                  
Avaya Support - JSD SSU 220665J JSD SSU AACC R6 IM Agents 101-250 Annual Prepaid 119.04$                5.75% 113.04$                
Avaya Support - JSD SSU 220666J JSD SSU AACC R6 IM Agents 101-250 Prepaid 331.56$                5.75% 314.84$                
Avaya Support - JSD SS 220667J JSD SS AACC R6 IM Agents 251+ Prepaid 68.04$                  5.75% 64.61$                  
Avaya Support - JSD SSU 220668J JSD SSU AACC R6 IM Agents 251+ Annual Prepaid 119.04$                5.75% 113.04$                
Avaya Support - JSD SSU 220669J JSD SSU AACC R6 IM Agents 251+ Prepaid 331.56$                5.75% 314.84$                
Avaya Support - JSD SS 220670J JSD SS AACC R6 ENT MAS SIP Announcement Port Prepaid 7.08$                    5.75% 6.72$                    
Avaya Support - JSD SSU 220671J JSD SSU AACC R6 ENT MAS SIP Announce Port Annual PP 12.36$                  5.75% 11.74$                  
Avaya Support - JSD SSU 220672J JSD SSU AACC R6 ENT MAS SIP Announcement Port PP 34.20$                  5.75% 32.48$                  
Avaya Support - JSD SS 220674J JSD SS AACC R6 ESS MAS SIP Announcement Port Prepaid 7.08$                    5.75% 6.72$                    
Avaya Support - JSD SSU 220675J JSD SSU AACC R6 ESS MAS SIP Announce Port Annual PP 12.36$                  5.75% 11.74$                  
Avaya Support - JSD SSU 220676J JSD SSU AACC R6 ESS MAS SIP Announcement Port Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - JSD SS 220678J JSD SS AACC R6 ENT MAS SIP Dialog Port Prepaid 15.96$                  5.75% 15.16$                  
Avaya Support - JSD SSU 220679J JSD SSU AACC R6 ENT MAS SIP Dialog Port Annual Prepaid 27.96$                  5.75% 26.55$                  
Avaya Support - JSD SSU 220680J JSD SSU AACC R6 ENT MAS SIP Dialog Port Prepaid 78.12$                  5.75% 74.18$                  
Avaya Support - JSD SS 220682J JSD SS AACC R6 ESS MAS SIP Dialog Port Prepaid 15.96$                  5.75% 15.16$                  
Avaya Support - JSD SSU 220683J JSD SSU AACC R6 ESS MAS SIP Dialog Port Annual Prepaid 27.96$                  5.75% 26.55$                  
Avaya Support - JSD SSU 220684J JSD SSU AACC R6 ESS MAS SIP Dialog Port Prepaid 78.12$                  5.75% 74.18$                  
Avaya Support - JSD SS 220686J JSD SS AACC R6 Multiplicity Agent Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - JSD SSU 220687J JSD SSU AACC R6 Multiplicity Agent Annual Prepaid 42.00$                  5.75% 39.88$                  
Avaya Support - JSD SSU 220688J JSD SSU AACC R6 Multiplicity Agent Prepaid 117.00$                5.75% 111.10$                
Avaya Support - JSD SS 220690J JSD SS AACC R6 Enhanced Standby Server Prepaid 1,597.20$             5.75% 1,516.65$             
Avaya Support - JSD SSU 220691J JSD SSU AACC R6 Enhanced Standby Server Annual Prepaid 2,795.16$             5.75% 2,654.20$             
Avaya Support - JSD SSU 220692J JSD SSU AACC R6 Enhanced Standby Server Prepaid 7,786.44$             5.75% 7,393.76$             
Avaya Support - JSD SS 220694J JSD SS AACC R6 Geography Standby Server Prepaid 798.36$                5.75% 758.10$                
Avaya Support - JSD SSU 220695J JSD SSU AACC R6 Geography Standby Server Annual Prepaid 1,397.16$             5.75% 1,326.70$             
Avaya Support - JSD SSU 220696J JSD SSU AACC R6 Geography Standby Server Prepaid 3,892.32$             5.75% 3,696.03$             
Avaya Support - JSD SS 220698J JSD SS AACC R6 Multimedia Standby Server Prepaid 898.44$                5.75% 853.13$                
Avaya Support - JSD SSU 220699J JSD SSU AACC R6 Multimedia Standby Server Annual Prepaid 1,572.24$             5.75% 1,492.95$             
Avaya Support - JSD SSU 220700J JSD SSU AACC R6 Multimedia Standby Server Prepaid 4,379.76$             5.75% 4,158.88$             
Avaya Support - JSD SS 220702J JSD SS AACC R6 CCT Standby Server Prepaid 898.44$                5.75% 853.13$                
Avaya Support - JSD SSU 220703J JSD SSU AACC R6 CCT Standby Server Annual Prepaid 1,572.24$             5.75% 1,492.95$             
Avaya Support - JSD SSU 220704J JSD SSU AACC R6 CCT Standby Server Prepaid 4,379.76$             5.75% 4,158.88$             
Avaya Support - JSD SS 220706J JSD SS VP R5 APOM R2 Lab Port Outbound Prepaid 42.60$                  5.75% 40.45$                  
Avaya Support - JSD SSU 220707J JSD SSU VP R5 APOM R2 Lab Port Outbound Annual Prepaid 74.52$                  5.75% 70.76$                  
Avaya Support - JSD SSU 220708J JSD SSU VP R5 APOM R2 Lab Port Outbound Prepaid 207.36$                5.75% 196.90$                
Avaya Support - JSD SS 220710J JSD SS VP R5 APOM R2 Lab Email Channel Prepaid 425.64$                5.75% 404.17$                
Avaya Support - JSD SSU 220711J JSD SSU VP R5 APOM R2 Lab Email Channel Annual Prepaid 744.84$                5.75% 707.28$                
Avaya Support - JSD SSU 220712J JSD SSU VP R5 APOM R2 Lab Email Channel Prepaid 2,074.68$             5.75% 1,970.05$             
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Avaya Support - JSD SS 220714J JSD SS VP R5 APOM R2 Lab SMS Channel Prepaid 425.64$                5.75% 404.17$                
Avaya Support - JSD SSU 220715J JSD SSU VP R5 APOM R2 Lab SMS Channel Annual Prepaid 744.84$                5.75% 707.28$                
Avaya Support - JSD SSU 220716J JSD SSU VP R5 APOM R2 Lab SMS Channel Prepaid 2,074.68$             5.75% 1,970.05$             
Avaya Support - JSD SS 220718J JSD SS CCCM R6 S83XX CM Connector Prepaid 521.64$                5.75% 495.33$                
Avaya Support - JSD SSU 220719J JSD SSU CCCM R6 S83XX CM Connector Annual Prepaid 912.84$                5.75% 866.80$                
Avaya Support - JSD SSU 220720J JSD SSU CCCM R6 S83XX CM Connector Prepaid 2,542.68$             5.75% 2,414.45$             
Avaya Support - JSD SS 220722J JSD SS CCCM R6 S84XX CM Connector Prepaid 521.64$                5.75% 495.33$                
Avaya Support - JSD SSU 220723J JSD SSU CCCM R6 S84XX CM Connector Annual Prepaid 912.84$                5.75% 866.80$                
Avaya Support - JSD SSU 220724J JSD SSU CCCM R6 S84XX CM Connector Prepaid 2,542.68$             5.75% 2,414.45$             
Avaya Support - JSD SS 220726J JSD SS CCCM R6 S85XX CM Connector Prepaid 521.64$                5.75% 495.33$                
Avaya Support - JSD SSU 220727J JSD SSU CCCM R6 S85XX CM Connector Annual Prepaid 912.84$                5.75% 866.80$                
Avaya Support - JSD SSU 220728J JSD SSU CCCM R6 S85XX CM Connector Prepaid 2,542.68$             5.75% 2,414.45$             
Avaya Support - JSD SS 220730J JSD SS CCCM R6 S88XX CM Connector Prepaid 745.20$                5.75% 707.62$                
Avaya Support - JSD SSU 220731J JSD SSU CCCM R6 S88XX CM Connector Annual Prepaid 1,304.16$             5.75% 1,238.39$             
Avaya Support - JSD SSU 220732J JSD SSU CCCM R6 S88XX CM Connector Prepaid 3,632.76$             5.75% 3,449.56$             
Avaya Support - JSD SS 220734J JSD SS CCCM R6 S88/87XX CM Connector Prepaid 745.20$                5.75% 707.62$                
Avaya Support - JSD SSU 220735J JSD SSU CCCM R6 S88/87XX CM Connector Annual Prepaid 1,304.16$             5.75% 1,238.39$             
Avaya Support - JSD SSU 220736J JSD SSU CCCM R6 S88/87XX CM Connector Prepaid 3,632.76$             5.75% 3,449.56$             
Avaya Support - JSD SS 220738J JSD SS CCCM R6 HA for CM Connector Prepaid 745.20$                5.75% 707.62$                
Avaya Support - JSD SSU 220739J JSD SSU CCCM R6 HA for CM Connector Annual Prepaid 1,304.16$             5.75% 1,238.39$             
Avaya Support - JSD SSU 220740J JSD SSU CCCM R6 HA for CM Connector Prepaid 3,632.76$             5.75% 3,449.56$             
Avaya Support - JSD SS 220742J JSD SS CCCM R6 CCE Connector Prepaid 447.24$                5.75% 424.69$                
Avaya Support - JSD SSU 220743J JSD SSU CCCM R6 CCE Connector Annual Prepaid 782.64$                5.75% 743.17$                
Avaya Support - JSD SSU 220744J JSD SSU CCCM R6 CCE Connector Prepaid 2,180.16$             5.75% 2,070.21$             
Avaya Support - JSD SS 220746J JSD SS CCCM R6 CMS Connector Prepaid 447.24$                5.75% 424.69$                
Avaya Support - JSD SSU 220747J JSD SSU CCCM R6 CMS Connector Annual Prepaid 782.64$                5.75% 743.17$                
Avaya Support - JSD SSU 220748J JSD SSU CCCM R6 CMS Connector Prepaid 2,180.16$             5.75% 2,070.21$             
Avaya Support - JSD SS 220750J JSD SS CCCM R6 One-X Agent Connector Prepaid 447.24$                5.75% 424.69$                
Avaya Support - JSD SSU 220751J JSD SSU CCCM R6 One-X Agent Connector Annual Prepaid 782.64$                5.75% 743.17$                
Avaya Support - JSD SSU 220752J JSD SSU CCCM R6 One-X Agent Connector Prepaid 2,180.16$             5.75% 2,070.21$             
Avaya Support - JSD SS 220754J JSD SS CCCM R6 IC Connector Prepaid 745.20$                5.75% 707.62$                
Avaya Support - JSD SSU 220755J JSD SSU CCCM R6 IC Connector Annual Prepaid 1,304.16$             5.75% 1,238.39$             
Avaya Support - JSD SSU 220756J JSD SSU CCCM R6 IC Connector Prepaid 3,632.76$             5.75% 3,449.56$             
Avaya Support - JSD SS 220758J JSD SS CCCM R6 IQ Connector Prepaid 447.24$                5.75% 424.69$                
Avaya Support - JSD SSU 220759J JSD SSU CCCM R6 IQ Connector Annual Prepaid 782.64$                5.75% 743.17$                
Avaya Support - JSD SSU 220760J JSD SSU CCCM R6 IQ Connector Prepaid 2,180.16$             5.75% 2,070.21$             
Avaya Support - JSD SS 220762J JSD SS CCCM R6 Proactive Contact Connector Prepaid 447.24$                5.75% 424.69$                
Avaya Support - JSD SSU 220763J JSD SSU CCCM R6 Proactive Contact Connector Annual Prepaid 782.64$                5.75% 743.17$                
Avaya Support - JSD SSU 220764J JSD SSU CCCM R6 Proactive Contact Connector Prepaid 2,180.16$             5.75% 2,070.21$             
Avaya Support - JSD SS 220766J JSD SS CCCM R6 IVR Connector Prepaid 1,118.04$             5.75% 1,061.66$             
Avaya Support - JSD SSU 220767J JSD SSU CCCM R6 IVR Connector Annual Prepaid 1,956.48$             5.75% 1,857.81$             
Avaya Support - JSD SSU 220768J JSD SSU CCCM R6 IVR Connector Prepaid 5,450.40$             5.75% 5,175.53$             
Avaya Support - JSD SS 220770J JSD SS CCCM R6 WFO Recording Connector Prepaid 372.84$                5.75% 354.04$                
Avaya Support - JSD SSU 220771J JSD SSU CCCM R6 WFO Recording Connector Annual Prepaid 652.44$                5.75% 619.54$                
Avaya Support - JSD SSU 220772J JSD SSU CCCM R6 WFO Recording Connector Prepaid 1,817.28$             5.75% 1,725.63$             
Avaya Support - JSD SS 220774J JSD SS CCCM R6 Per User Prepaid 70.80$                  5.75% 67.23$                  
Avaya Support - JSD SSU 220775J JSD SSU CCCM R6 Per User Annual Prepaid 123.96$                5.75% 117.71$                
Avaya Support - JSD SSU 220776J JSD SSU CCCM R6 Per User Prepaid 345.24$                5.75% 327.83$                
Avaya Support - JSD SS 221006J JSD SS AACC R6 ENT SIP Voice Agent Prepaid 92.04$                  5.75% 87.40$                  
Avaya Support - JSD SSU 221007J JSD SSU AACC R6 ENT SIP Voice Agent Annual Prepaid 161.04$                5.75% 152.92$                
Avaya Support - JSD SSU 221008J JSD SSU AACC R6 ENT SIP Voice Agent Prepaid 448.56$                5.75% 425.94$                
Avaya Support - JSD SS 221014J JSD SS AACC R6 Multimedia System for Elite Prepaid 399.96$                5.75% 379.79$                
Avaya Support - JSD SSU 221015J JSD SSU AACC R6 Multimedia System for Elite Annual Prepaid 699.96$                5.75% 664.66$                
Avaya Support - JSD SSU 221016J JSD SSU AACC R6 Multimedia System for Elite Prepaid 1,950.12$             5.75% 1,851.77$             
Avaya Support - JSD SS 221018J JSD SS AACC R6 Email w/ Multiplicity Agent Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - JSD SSU 221019J JSD SSU AACC R6 Email w/ Multiplicity Agt Annual Prepaid 126.00$                5.75% 119.65$                
Avaya Support - JSD SSU 221020J JSD SSU AACC R6 Email w/ Multiplicity Agent Prepaid 351.00$                5.75% 333.30$                
Avaya Support - JSD SS 221022J JSD SS AACC R6 SMS w/ Multiplicity Agent Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - JSD SSU 221023J JSD SSU AACC R6 SMS w/ Multiplicity Agent Annual Prepaid 126.00$                5.75% 119.65$                
Avaya Support - JSD SSU 221024J JSD SSU AACC R6 SMS w/ Multiplicity Agent Prepaid 351.00$                5.75% 333.30$                
Avaya Support - JSD SS 221026J JSD SS AACC R6 Web Chat w/ Multiplicity Agent Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - JSD SSU 221027J JSD SSU AACC R6 Web Chat w/ Multiplicity Agent Annual PP 126.00$                5.75% 119.65$                
Avaya Support - JSD SSU 221028J JSD SSU AACC R6 Web Chat w/ Multiplicity Agent Prepaid 351.00$                5.75% 333.30$                
Avaya Support - JSD SS 221030J JSD SS AACC R6 Multimedia Bundle Agent Prepaid 80.04$                  5.75% 76.00$                  
Avaya Support - JSD SSU 221031J JSD SSU AACC R6 Multimedia Bundle Agent Annual Prepaid 140.04$                5.75% 132.98$                
Avaya Support - JSD SSU 221032J JSD SSU AACC R6 Multimedia Bundle Agent Prepaid 389.88$                5.75% 370.22$                
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Avaya Support - JSD SS 221034J JSD SS AACC R6 CCT Device Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - JSD SSU 221035J JSD SSU AACC R6 CCT Device Annual Prepaid 44.16$                  5.75% 41.93$                  
Avaya Support - JSD SSU 221036J JSD SSU AACC R6 CCT Device Prepaid 122.76$                5.75% 116.57$                
Avaya Support - JSD SS 221038J JSD SS AACC R6 ESS Lab System Prepaid 360.00$                5.75% 341.84$                
Avaya Support - JSD SSU 221039J JSD SSU AACC R6 ESS Lab System Annual Prepaid 630.00$                5.75% 598.23$                
Avaya Support - JSD SSU 221040J JSD SSU AACC R6 ESS Lab System Prepaid 1,755.00$             5.75% 1,666.49$             
Avaya Support - JSD SS 221042J JSD SS AACC R6 ENT Lab System Prepaid 399.96$                5.75% 379.79$                
Avaya Support - JSD SSU 221043J JSD SSU AACC R6 ENT Lab System Annual Prepaid 699.96$                5.75% 664.66$                
Avaya Support - JSD SSU 221044J JSD SSU AACC R6 ENT Lab System Prepaid 1,950.12$             5.75% 1,851.77$             
Avaya Support - JSD SS 221046J JSD SS Avaya CCCM R6 WFO Suite Connector Prepaid 931.56$                5.75% 884.58$                
Avaya Support - JSD SSU 221047J JSD SSU Avaya CCCM R6 WFO Suite Connector Annual Prepaid 1,630.32$             5.75% 1,548.10$             
Avaya Support - JSD SSU 221048J JSD SSU Avaya CCCM R6 WFO Suite Connector Prepaid 4,541.40$             5.75% 4,312.37$             
Avaya Support - JSD SS 221050J JSD SS Avaya CCCM R6 S8800 MBT Connector Prepaid 521.64$                5.75% 495.33$                
Avaya Support - JSD SSU 221051J JSD SSU Avaya CCCM R6 S8800 MBT Connector Annual Prepaid 912.84$                5.75% 866.80$                
Avaya Support - JSD SSU 221052J JSD SSU Avaya CCCM R6 S8800 MBT Connector Prepaid 2,542.68$             5.75% 2,414.45$             
Avaya Support - JSD SS 221054J JSD SS Avaya CCCM R6 Multi CM Connector Prepaid 2,608.80$             5.75% 2,477.23$             
Avaya Support - JSD SSU 221055J JSD SSU Avaya CCCM R6 Multi CM Connector Annual Prepaid 4,565.40$             5.75% 4,335.16$             
Avaya Support - JSD SSU 221056J JSD SSU Avaya CCCM R6 Multi CM Connector Prepaid 12,718.08$           5.75% 12,076.69$           
Avaya Support - JSD SS 221058J JSD SS Avaya CCCM R6 POM Connector Prepaid 447.24$                5.75% 424.69$                
Avaya Support - JSD SSU 221059J JSD SSU Avaya CCCM R6 POM Connector Annual Prepaid 782.64$                5.75% 743.17$                
Avaya Support - JSD SSU 221060J JSD SSU Avaya CCCM R6 POM Connector Prepaid 2,180.16$             5.75% 2,070.21$             
Avaya Support - JSD SSU 221064J JSD SSU CCE R5.X Voice Portal R5 Port Prepaid 180.36$                5.75% 171.26$                
Avaya Support - JSD SS 221066J JSD SS VP R5 APOM R2 DR Outbound Voice Prepaid 28.32$                  5.75% 26.89$                  
Avaya Support - JSD SSU 221067J JSD SSU VP R5 APOM R2 DR Outbound Voice Annual Prepaid 49.56$                  5.75% 47.06$                  
Avaya Support - JSD SSU 221068J JSD SSU VP R5 APOM R2 DR Outbound Voice Prepaid 138.24$                5.75% 131.27$                
Avaya Support - JSD SS 221070J JSD SS VP R5 APOM R2 DR Email Channel Prepaid 283.56$                5.75% 269.26$                
Avaya Support - JSD SSU 221071J JSD SSU VP R5 APOM R2 DR Email Channel Annual Prepaid 496.32$                5.75% 471.29$                
Avaya Support - JSD SSU 221072J JSD SSU VP R5 APOM R2 DR Email Channel Prepaid 1,382.40$             5.75% 1,312.68$             
Avaya Support - JSD SS 221074J JSD SS VP R5 APOM R2 DR SMS Channel PP 283.56$                5.75% 269.26$                
Avaya Support - JSD SSU 221075J JSD SSU VP R5 APOM R2 DR SMS Channel Annual Prepaid 496.32$                5.75% 471.29$                
Avaya Support - JSD SSU 221076J JSD SSU VP R5 APOM R2 DR SMS Channel Prepaid 1,382.40$             5.75% 1,312.68$             
Avaya Support - JSD SS 221078J JSD SS AACC R6.X SOA Developer Interface Kit Prepaid 1,756.80$             5.75% 1,668.20$             
Avaya Support - JSD SSU 221079J JSD SSU AACC R6.X SOA Developer Interface Kit Annual PP 3,074.40$             5.75% 2,919.35$             
Avaya Support - JSD SSU 221080J JSD SSU AACC R6.X SOA Developer Interface Kit Prepaid 8,564.40$             5.75% 8,132.49$             
Avaya Support - JSD SS 221082J JSD SS B5800 BG R6 Native Station Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SSU 221083J JSD SSU B5800 BG R6 Native Station Annual Prepaid 18.96$                  5.75% 18.00$                  
Avaya Support - JSD SSU 221084J JSD SSU B5800 BG R6 Native Station Prepaid 53.64$                  5.75% 50.93$                  
Avaya Support - JSD SS 221086J JSD SS B5800 BG R6 Survivable Station Prepaid 0.72$                    5.75% 0.68$                    
Avaya Support - JSD SSU 221087J JSD SSU B5800 BG R6 Survivable Station Annual Prepaid 2.28$                    5.75% 2.17$                    
Avaya Support - JSD SSU 221088J JSD SSU B5800 BG R6 Survivable Station Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - JSD SS 221090J JSD SS B5800 BG R6 Embedded Messaging Port Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - JSD SSU 221091J JSD SSU B5800 BG R6 Embedded Messaging Port Annual PP 18.00$                  5.75% 17.09$                  
Avaya Support - JSD SSU 221092J JSD SSU B5800 BG R6 Embedded Messaging Port Prepaid 51.12$                  5.75% 48.54$                  
Avaya Support - JSD SS 221094J JSD SS B5800 BG R6 VMPRO Messaging Port Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - JSD SSU 221095J JSD SSU B5800 BG R6 VMPRO Messaging Port Annual Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - JSD SSU 221096J JSD SSU B5800 BG R6 VMPRO Messaging Port Prepaid 101.88$                5.75% 96.74$                  
Avaya Support - JSD SS 221098J JSD SS B5800 BG R6 SIP Trunking Session Prepaid 2.28$                    5.75% 2.17$                    
Avaya Support - JSD SSU 221099J JSD SSU B5800 BG R6 SIP Trunking Session Annual Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - JSD SSU 221100J JSD SSU B5800 BG R6 SIP Trunking Session Prepaid 19.08$                  5.75% 18.12$                  
Avaya Support - JSD SS 221110J JSD SS APC R5.X Preview CTI Per Agent Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - JSD SSU 221111J JSD SSU APC R5.X Preview CTI Per Agent Annual Prepaid 69.96$                  5.75% 66.43$                  
Avaya Support - JSD SSU 221112J JSD SSU APC R5.X Preview CTI Per Agent Prepaid 195.12$                5.75% 185.28$                
Avaya Support - JSD SS 221114J JSD SS APC R5.X Predictive CTI Per Agent Prepaid 159.96$                5.75% 151.89$                
Avaya Support - JSD SSU 221115J JSD SSU APC R5.X Predictive CTI Per Agent Annual Prepaid 279.96$                5.75% 265.84$                
Avaya Support - JSD SSU 221116J JSD SSU APC R5.X Predictive CTI Per Agent Prepaid 780.12$                5.75% 740.78$                
Avaya Support - JSD SS 221118J JSD SS APC R5.X Preview CTI Per Supervisor Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - JSD SSU 221119J JSD SSU APC R5.X Preview CTI Per Supervisor Annual Prepaid 126.00$                5.75% 119.65$                
Avaya Support - JSD SSU 221120J JSD SSU APC R5.X Preview CTI Per Supervisor Prepaid 351.00$                5.75% 333.30$                
Avaya Support - JSD SS 221122J JSD SS APC R5.X Predictive CTI Per Supervisor Prepaid 384.00$                5.75% 364.63$                
Avaya Support - JSD SSU 221123J JSD SSU APC R5.X Predictive CTI Per Supervisor Annual Prepaid 672.00$                5.75% 638.11$                
Avaya Support - JSD SSU 221124J JSD SSU APC R5.X Predictive CTI Per Supervisor Prepaid 1,872.00$             5.75% 1,777.59$             
Avaya Support - JSD SS 221126J JSD SS APC R5.X Predictive Per Agent Prepaid 224.04$                5.75% 212.74$                
Avaya Support - JSD SSU 221127J JSD SSU APC R5.X Predictive Per Agent Annual Prepaid 392.04$                5.75% 372.27$                
Avaya Support - JSD SSU 221128J JSD SSU APC R5.X Predictive Per Agent Prepaid 1,091.88$             5.75% 1,036.82$             
Avaya Support - JSD SS 221130J JSD SS APC R5.X Predictive Per Supervisor Prepaid 384.00$                5.75% 364.63$                
Avaya Support - JSD SSU 221131J JSD SSU APC R5.X Predictive Per Supervisor Annual Prepaid 672.00$                5.75% 638.11$                
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Avaya Support - JSD SSU 221132J JSD SSU APC R5.X Predictive Per Supervisor Prepaid 1,872.00$             5.75% 1,777.59$             
Avaya Support - JSD SS 221152J JSD SS Session Manager R6.X SIP Connection Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - JSD SSU 221153J JSD SSU Session Manager R6.X SIP Connection Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 221154J JSD SSU Session Manager R6.X SIP Connection Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - JSD SS 221156J JSD SS B5800 BG R6 T1 Additional 1 Channel Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 221157J JSD SSU B5800 BG R6 T1 Additional 1 Channel Annual Prepaid 8.16$                    5.75% 7.75$                    
Avaya Support - JSD SSU 221158J JSD SSU B5800 BG R6 T1 Additional 1 Channel Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - JSD SS 221160J JSD SS B5800 BG R6 E1 Additional 1 Channel Prepaid 2.04$                    5.75% 1.94$                    
Avaya Support - JSD SSU 221161J JSD SSU B5800 BG R6 E1 Additional 1 Channel Annual Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - JSD SSU 221162J JSD SSU B5800 BG R6 E1 Additional 1 Channel Prepaid 16.92$                  5.75% 16.07$                  
Avaya Support - JSD SS 221172J JSD SS AACC R6.X Agent Greeting Port Prepaid 20.04$                  5.75% 19.03$                  
Avaya Support - JSD SSU 221173J JSD SSU AACC R6.X Agent Greeting Port Annual Prepaid 35.04$                  5.75% 33.27$                  
Avaya Support - JSD SSU 221174J JSD SSU AACC R6.X Agent Greeting Port Prepaid 97.56$                  5.75% 92.64$                  
Avaya Support - JSD SS 221176J JSD SS AACC R6.X Agent Greeting System Prepaid 20.04$                  5.75% 19.03$                  
Avaya Support - JSD SSU 221177J JSD SSU AACC R6.X Agent Greeting System Annual Prepaid 35.04$                  5.75% 33.27$                  
Avaya Support - JSD SSU 221178J JSD SSU AACC R6.X Agent Greeting System Prepaid 97.56$                  5.75% 92.64$                  
Avaya Support - JSD SS 221180J JSD SS AACC R6.X IM Per Agent Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - JSD SSU 221181J JSD SSU AACC R6.X IM Per Agent Annual Prepaid 126.00$                5.75% 119.65$                
Avaya Support - JSD SSU 221182J JSD SSU AACC R6.X IM Per Agent Prepaid 351.00$                5.75% 333.30$                
Avaya Support - JSD SS 221184J JSD SS AACC R6.X Preview POBA Agent Prepaid 56.04$                  5.75% 53.21$                  
Avaya Support - JSD SSU 221185J JSD SSU AACC R6.X Preview POBA Agent Annual Prepaid 98.04$                  5.75% 93.10$                  
Avaya Support - JSD SSU 221186J JSD SSU AACC R6.X Preview POBA Agent Prepaid 272.88$                5.75% 259.12$                
Avaya Support - JSD SS 221188J JSD SS AACC R6.X Hot Standby Server Prepaid 1,996.44$             5.75% 1,895.76$             
Avaya Support - JSD SSU 221189J JSD SSU AACC R6.X Hot Standby Server Annual Prepaid 3,493.68$             5.75% 3,317.49$             
Avaya Support - JSD SSU 221190J JSD SSU AACC R6.X Hot Standby Server Prepaid 9,732.60$             5.75% 9,241.77$             
Avaya Support - JSD SS 221192J JSD SS AACC R6 Multimedia Hot Standby Server Prepaid 898.44$                5.75% 853.13$                
Avaya Support - JSD SSU 221193J JSD SSU AACC R6 Multimedia Hot Standby Server Annual PP 1,572.24$             5.75% 1,492.95$             
Avaya Support - JSD SSU 221194J JSD SSU AACC R6 Multimedia Hot Standby Server Prepaid 4,379.76$             5.75% 4,158.88$             
Avaya Support - JSD SS 221196J JSD SS AACC R6 CCT Hot Standby Server Prepaid 898.44$                5.75% 853.13$                
Avaya Support - JSD SSU 221197J JSD SSU AACC R6 CCT Hot Standby Server Annual Prepaid 1,572.24$             5.75% 1,492.95$             
Avaya Support - JSD SSU 221198J JSD SSU AACC R6 CCT Hot Standby Server Prepaid 4,379.76$             5.75% 4,158.88$             
Avaya Support - JSD SS 221200J JSD SS AACC R6 Networked Hot Standby Server Prepaid 1,996.44$             5.75% 1,895.76$             
Avaya Support - JSD SSU 221201J JSD SSU AACC R6 Networked Hot Standby Server Annual PP 3,493.68$             5.75% 3,317.49$             
Avaya Support - JSD SSU 221202J JSD SSU AACC R6 Networked Hot Standby Server Prepaid 9,732.60$             5.75% 9,241.77$             
Avaya Support - JSD SS 221204J JSD SS AACC R6.X Networked Base System Prepaid 2,555.16$             5.75% 2,426.30$             
Avaya Support - JSD SSU 221205J JSD SSU AACC R6.X Networked Base System Annual Prepaid 4,471.56$             5.75% 4,246.05$             
Avaya Support - JSD SSU 221206J JSD SSU AACC R6.X Networked Base System Prepaid 12,456.72$           5.75% 11,828.51$           
Avaya Support - JSD SS 221208J JSD SS AACC R6.X Networked Voice Agent Prepaid 123.96$                5.75% 117.71$                
Avaya Support - JSD SSU 221209J JSD SSU AACC R6.X Networked Voice Agent Annual Prepaid 216.96$                5.75% 206.02$                
Avaya Support - JSD SSU 221210J JSD SSU AACC R6.X Networked Voice Agent Prepaid 604.44$                5.75% 573.96$                
Avaya Support - JSD SS 221216J JSD SS Avaya CCCMR6.X Svc Provider Edition Server Prepaid 2,608.80$             5.75% 2,477.23$             
Avaya Support - JSD SSU 221217J JSD SSU Avaya CCCM R6 Svc Provider Edition Server Annual PP 4,565.40$             5.75% 4,335.16$             
Avaya Support - JSD SSU 221218J JSD SSU Avaya CCCM R6 Svc Provider Edition Server Prepaid 12,718.08$           5.75% 12,076.69$           
Avaya Support - JSD SS 221220J JSD SS Avaya CCCM R6.X Service Provider HA Prepaid 1,341.60$             5.75% 1,273.94$             
Avaya Support - JSD SSU 221221J JSD SSU Avaya CCCM R6.X Service Provider HA Annual Prepaid 2,347.80$             5.75% 2,229.40$             
Avaya Support - JSD SSU 221222J JSD SSU Avaya CCCM R6.X Service Provider HA Prepaid 6,540.48$             5.75% 6,210.64$             
Avaya Support - JSD SS 221228J JSD SS Aura Messaging R6.X Basic 1 Seat Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - JSD SSU 221229J JSD SSU Aura Messaging R6.X Basic 1 Seat Annual Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - JSD SSU 221230J JSD SSU Aura Messaging R6.X Basic 1 Seat Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - JSD SS 221232J JSD SS IQ R5.2 Advanced Reporting Prepaid 159.96$                5.75% 151.89$                
Avaya Support - JSD SSU 221233J JSD SSU IQ R5.2 Advanced Reporting Annual Prepaid 279.96$                5.75% 265.84$                
Avaya Support - JSD SSU 221234J JSD SSU IQ R5.2 Advanced Reporting Prepaid 780.12$                5.75% 740.78$                
Avaya Support - JSD SS 221248J JSD SS IQ R5.2 Survivable Prepaid 159.96$                5.75% 151.89$                
Avaya Support - JSD SSU 221249J JSD SSU IQ R5.2 Survivable Annual Prepaid 279.96$                5.75% 265.84$                
Avaya Support - JSD SSU 221250J JSD SSU IQ R5.2 Survivable Prepaid 780.12$                5.75% 740.78$                
Avaya Support - JSD SS 221252J JSD SS Avaya Aura CC R6.X WFO 3rd Party Interface Prepaid 15.96$                  5.75% 15.16$                  
Avaya Support - JSD SSU 221253J JSD SSU Avaya Aura CC R6.X WFO 3rd Party Interface Annual PP 27.96$                  5.75% 26.55$                  
Avaya Support - JSD SSU 221254J JSD SSU Avaya Aura CC R6.X WFO 3rd Party Interface Prepaid 78.12$                  5.75% 74.18$                  
Avaya Support - JSD SS 221272J JSD SS AAEP 6.X Per Port Prepaid 93.60$                  5.75% 88.88$                  
Avaya Support - JSD SSU 221273J JSD SSU AAEP 6.X Per Port Annual Prepaid 163.80$                5.75% 155.54$                
Avaya Support - JSD SSU 221274J JSD SSU AAEP 6.X Per Port Prepaid 456.48$                5.75% 433.46$                
Avaya Support - JSD SS 221276J JSD SS AAEP 6.X Per Port DR Prepaid 28.32$                  5.75% 26.89$                  
Avaya Support - JSD SSU 221277J JSD SSU AAEP 6.X Per Port DR Annual Prepaid 49.56$                  5.75% 47.06$                  
Avaya Support - JSD SSU 221278J JSD SSU AAEP 6.X Per Port DR Prepaid 138.24$                5.75% 131.27$                
Avaya Support - JSD SS 221280J JSD SS AAEP 6.X Express Port Prepaid 33.96$                  5.75% 32.25$                  
Avaya Support - JSD SSU 221281J JSD SSU AAEP 6.X Express Port Annual Prepaid 59.52$                  5.75% 56.52$                  
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Avaya Support - JSD SSU 221282J JSD SSU AAEP 6.X Express Port Prepaid 165.60$                5.75% 157.25$                
Avaya Support - JSD SS 221288J JSD SS AAEP 6.X Per Port Announcement Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - JSD SSU 221289J JSD SSU AAEP 6.X Per Port Announcement Annual Prepaid 49.20$                  5.75% 46.72$                  
Avaya Support - JSD SSU 221290J JSD SSU AAEP 6.X Per Port Announcement Prepaid 136.80$                5.75% 129.90$                
Avaya Support - JSD SS 221292J JSD SS AAEP 6.X Per Port Announcement DR Prepaid 8.52$                    5.75% 8.09$                    
Avaya Support - JSD SSU 221293J JSD SSU AAEP 6.X Per Port Announcement DR Annual Prepaid 14.88$                  5.75% 14.13$                  
Avaya Support - JSD SSU 221294J JSD SSU AAEP 6.X Per Port Announcement DR Prepaid 41.40$                  5.75% 39.31$                  
Avaya Support - JSD SS 221296J JSD SS AAEP 6.X IVVR Port Prepaid 46.80$                  5.75% 44.44$                  
Avaya Support - JSD SSU 221298J JSD SSU AAEP 6.X IVVR Port Prepaid 228.24$                5.75% 216.73$                
Avaya Support - JSD SS 221300J JSD SS AAEP 6.X IVVR Port DR Prepaid 14.28$                  5.75% 13.56$                  
Avaya Support - JSD SSU 221301J JSD SSU AAEP 6.X IVVR Port DR Annual Prepaid 24.96$                  5.75% 23.70$                  
Avaya Support - JSD SSU 221302J JSD SSU AAEP 6.X IVVR Port DR Prepaid 69.48$                  5.75% 65.98$                  
Avaya Support - JSD SS 221304J JSD SS AAEP 6.X Enhanced Port Call Classifier Prepaid 18.72$                  5.75% 17.78$                  
Avaya Support - JSD SSU 221305J JSD SSU AAEP 6.X Enhanced Port Call Classifier Annual Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - JSD SSU 221306J JSD SSU AAEP 6.X Enhanced Port Call Classifier Prepaid 91.44$                  5.75% 86.83$                  
Avaya Support - JSD SS 221308J JSD SS AAEP 6 Enhanced Port Call Classifier DR Prepaid 10.68$                  5.75% 10.14$                  
Avaya Support - JSD SSU 221309J JSD SSU AAEP 6 Enhanced Port Call Classifier DR Annual PP 18.60$                  5.75% 17.66$                  
Avaya Support - JSD SSU 221310J JSD SSU AAEP 6 Enhanced Port Call Classifier DR Prepaid 51.84$                  5.75% 49.23$                  
Avaya Support - JSD SS 221312J JSD SS AAEP 6.X ASR Proxy 3rd Party Connect Port Prepaid 33.96$                  5.75% 32.25$                  
Avaya Support - JSD SSU 221313J JSD SSU AAEP 6.X ASR Proxy 3rd Party Connect Port Annual PP 59.52$                  5.75% 56.52$                  
Avaya Support - JSD SSU 221314J JSD SSU AAEP 6.X ASR Proxy 3rd Party Connect Port Prepaid 165.60$                5.75% 157.25$                
Avaya Support - JSD SS 221316J JSD SS AAEP 6.X TTS Proxy 3rd Party Connect Port Prepaid 17.04$                  5.75% 16.18$                  
Avaya Support - JSD SSU 221317J JSD SSU AAEP 6.X TTS Proxy 3rd Party Connect Port Annual PP 29.88$                  5.75% 28.37$                  
Avaya Support - JSD SSU 221318J JSD SSU AAEP 6.X TTS Proxy 3rd Party Connect Port Prepaid 83.16$                  5.75% 78.97$                  
Avaya Support - JSD SS 221320J JSD SS AAEP 6.X Per Port Connect Pre CM R5 Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - JSD SSU 221321J JSD SSU AAEP 6.X Per Port Connect Pre CM R5 Annual Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - JSD SSU 221322J JSD SSU AAEP 6.X Per Port Connect Pre CM R5 Prepaid 24.12$                  5.75% 22.90$                  
Avaya Support - JSD SS 221324J JSD SS AAEP 6.X Per Port Connect CM R5 Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - JSD SSU 221325J JSD SSU AAEP 6.X Per Port Connect CM R5 Annual Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - JSD SSU 221326J JSD SSU AAEP 6.X Per Port Connect CM R5 Prepaid 24.12$                  5.75% 22.90$                  
Avaya Support - JSD SS 221328J JSD SS AAEP 6.X Per Port Connect MBT CM R5 Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - JSD SSU 221329J JSD SSU AAEP 6.X Per Port Connect MBT CM R5 Annual Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - JSD SSU 221330J JSD SSU AAEP 6.X Per Port Connect MBT CM R5 Prepaid 24.12$                  5.75% 22.90$                  
Avaya Support - JSD SS 221332J JSD SS AAEP 6.X Per Port Connect CM R6 Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - JSD SSU 221333J JSD SSU AAEP 6.X Per Port Connect CM R6 Annual Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - JSD SSU 221334J JSD SSU AAEP 6.X Per Port Connect CM R6 Prepaid 24.12$                  5.75% 22.90$                  
Avaya Support - JSD SS 221336J JSD SS AAEP 6.X Per Port Connect MES CM R6 Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - JSD SSU 221337J JSD SSU AAEP 6.X Per Port Connect MES CM R6 Annual Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - JSD SSU 221338J JSD SSU AAEP 6.X Per Port Connect MES CM R6 Prepaid 24.12$                  5.75% 22.90$                  
Avaya Support - JSD SS 221340J JSD SS AAEP 6.X ICR Controller Per 1000 Calls Queued Prepaid 7,658.40$             5.75% 7,272.18$             
Avaya Support - JSD SSU 221341J JSD SSU AAEP 6.X ICR Ctlr Per 1000 Calls Queued Annual PP 13,402.20$           5.75% 12,726.31$           
Avaya Support - JSD SSU 221342J JSD SSU AAEP 6.X ICR Controller Per 1000 Calls Queued PP 37,334.88$           5.75% 35,452.04$           
Avaya Support - JSD SS 221344J JSD SS AAEP 6.X ICR DR Controller Per 1000 Calls Queued PP 3,829.20$             5.75% 3,636.09$             
Avaya Support - JSD SSU 221345J JSD SSU AAEP 6.X ICR DR Ctlr Per 1000 Calls Queued Annual PP 6,701.16$             5.75% 6,363.21$             
Avaya Support - JSD SSU 221346J JSD SSU AAEP 6.X ICR DR Controller Per 1000 Calls Queued PP 18,667.44$           5.75% 17,726.02$           
Avaya Support - JSD SS 221348J JSD SS AAEP 6.X ICR Add'l Ctlr Per 1000 Calls Queued Prepaid 3,829.20$             5.75% 3,636.09$             
Avaya Support - JSD SSU 221349J JSD SSU AAEP 6.X ICR Add'l Ctlr Per 1000 Calls Queued An PP 6,701.16$             5.75% 6,363.21$             
Avaya Support - JSD SSU 221350J JSD SSU AAEP 6.X ICR Add'l Ctlr Per 1000 Calls Queued Prepaid 18,667.44$           5.75% 17,726.02$           
Avaya Support - JSD SS 221352J JSD SS AAEP 6.X ICR Add'l DR Ctlr Per 1000 Calls Queued PP 1,914.36$             5.75% 1,817.82$             

Avaya Support - JSD SSU 221353J
JSD SSU AAEP 6.X ICR Additional DR Controller Per 1000 Calls 
Queued Annual Prepaid 3,350.16$             5.75% 3,181.21$             

Avaya Support - JSD SSU 221354J JSD SSU AAEP 6.X ICR Add'l DR Ctlr Per 1000 Calls Queued PP 9,332.64$             5.75% 8,861.98$             
Avaya Support - JSD SS 221356J JSD SS AAEP 6.X Per Session SIP Signaling Prepaid 8.52$                    5.75% 8.09$                    
Avaya Support - JSD SSU 221357J JSD SSU AAEP 6.X Per Session SIP Signaling Annual Prepaid 16.44$                  5.75% 15.61$                  
Avaya Support - JSD SSU 221358J JSD SSU AAEP 6.X Per Session SIP Signaling Prepaid 45.72$                  5.75% 43.41$                  
Avaya Support - JSD SS 221360J JSD SS AAEP 6.X Per Session SIP Signaling DR Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 221361J JSD SSU AAEP 6 Per Session SIP Signaling DR Annual Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - JSD SSU 221362J JSD SSU AAEP 6 Per Session SIP Signaling DR Prepaid 13.68$                  5.75% 12.99$                  
Avaya Support - JSD SS 221368J JSD SS AAEP 6.X Lab System Per Port Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - JSD SSU 221369J JSD SSU AAEP 6.X Lab System Per Port Annual Prepaid 37.20$                  5.75% 35.32$                  
Avaya Support - JSD SSU 221370J JSD SSU AAEP 6.X Lab System Per Port Prepaid 103.68$                5.75% 98.45$                  
Avaya Support - JSD SS 221372J JSD SS AAEP 6.X Lab System Core Prepaid 170.04$                5.75% 161.46$                
Avaya Support - JSD SSU 221373J JSD SSU AAEP 6.X Lab System Core Annual Prepaid 297.48$                5.75% 282.48$                
Avaya Support - JSD SSU 221374J JSD SSU AAEP 6.X Lab System Core Prepaid 828.72$                5.75% 786.93$                
Avaya Support - JSD SS 221380J JSD SS AAEP OD R6 MRCP Connector Simulator Prepaid 85.20$                  5.75% 80.90$                  
Avaya Support - JSD SSU 221381J JSD SSU AAEP OD R6 MRCP Connector Simulator Annual PP 149.16$                5.75% 141.64$                
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Avaya Support - JSD SSU 221382J JSD SSU AAEP OD R6 MRCP Connector Simulator Prepaid 415.44$                5.75% 394.49$                
Avaya Support - JSD SS 221397J JSD SS CCCM R6.X AAEP/ICR Connector Prepaid 1,118.04$             5.75% 1,061.66$             
Avaya Support - JSD SSU 221398J JSD SSU CCCM R6.X AAEP/ICR Connector Annual Prepaid 1,956.48$             5.75% 1,857.81$             
Avaya Support - JSD SSU 221399J JSD SSU CCCM R6.X AAEP/ICR Connector Prepaid 5,450.40$             5.75% 5,175.53$             
Avaya Support - JSD SS 221401J JSD SS AAEP R6 APOM R2 Port Outbound Voice Prepaid 85.20$                  5.75% 80.90$                  
Avaya Support - JSD SSU 221402J JSD SSU AAEP R6 APOM R2 Port Outbound Voice Annual PP 149.16$                5.75% 141.64$                
Avaya Support - JSD SSU 221403J JSD SSU AAEP R6 APOM R2 Port Outbound Voice Prepaid 415.44$                5.75% 394.49$                
Avaya Support - JSD SS 221405J JSD SS AAEP R6 APOM R2 Email Channel Prepaid 850.80$                5.75% 807.89$                
Avaya Support - JSD SSU 221406J JSD SSU AAEP R6 APOM R2 Email Channel Annual Prepaid 1,488.96$             5.75% 1,413.87$             
Avaya Support - JSD SSU 221407J JSD SSU AAEP R6 APOM R2 Email Channel Prepaid 4,147.56$             5.75% 3,938.39$             
Avaya Support - JSD SS 221409J JSD SS AAEP R6 APOM R2 SMS Channel Prepaid 850.80$                5.75% 807.89$                
Avaya Support - JSD SSU 221410J JSD SSU AAEP R6 APOM R2 SMS Channel Annual Prepaid 1,488.96$             5.75% 1,413.87$             
Avaya Support - JSD SSU 221411J JSD SSU AAEP R6 APOM R2 SMS Channel Prepaid 4,147.56$             5.75% 3,938.39$             
Avaya Support - JSD SS 221413J JSD SS AAEP R6 APOM R2 Lab Outbound Voice Prepaid 42.60$                  5.75% 40.45$                  
Avaya Support - JSD SSU 221414J JSD SSU AAEP R6 APOM R2 Lab Outbound Voice Annual PP 74.52$                  5.75% 70.76$                  
Avaya Support - JSD SSU 221415J JSD SSU AAEP R6 APOM R2 Lab Outbound Voice Prepaid 207.36$                5.75% 196.90$                
Avaya Support - JSD SS 221417J JSD SS AAEP R6 APOM R2 Lab Email Channel Prepaid 425.64$                5.75% 404.17$                
Avaya Support - JSD SSU 221418J JSD SSU AAEP R6 APOM R2 Lab Email Channel Annual Prepaid 744.84$                5.75% 707.28$                
Avaya Support - JSD SSU 221419J JSD SSU AAEP R6 APOM R2 Lab Email Channel Prepaid 2,074.68$             5.75% 1,970.05$             
Avaya Support - JSD SS 221421J JSD SS AAEP R6 APOM R2 Lab SMS Channel Prepaid 425.64$                5.75% 404.17$                
Avaya Support - JSD SSU 221422J JSD SSU AAEP R6 APOM R2 Lab SMS Channel Annual Prepaid 744.84$                5.75% 707.28$                
Avaya Support - JSD SSU 221423J JSD SSU AAEP R6 APOM R2 Lab SMS Channel Prepaid 2,074.68$             5.75% 1,970.05$             
Avaya Support - JSD SS 221425J JSD SS AAEP R6 APOM R2 DR Outbound Voice Prepaid 28.32$                  5.75% 26.89$                  
Avaya Support - JSD SSU 221426J JSD SSU AAEP R6 APOM R2 DR Outbound Voice Annual PP 49.56$                  5.75% 47.06$                  
Avaya Support - JSD SSU 221427J JSD SSU AAEP R6 APOM R2 DR Outbound Voice Prepaid 138.24$                5.75% 131.27$                
Avaya Support - JSD SS 221429J JSD SS AAEP R6 APOM R2 DR Email Channel Prepaid 283.56$                5.75% 269.26$                
Avaya Support - JSD SSU 221430J JSD SSU AAEP R6 APOM R2 DR Email Channel Annual Prepaid 496.32$                5.75% 471.29$                
Avaya Support - JSD SSU 221431J JSD SSU AAEP R6 APOM R2 DR Email Channel Prepaid 1,382.40$             5.75% 1,312.68$             
Avaya Support - JSD SS 221433J JSD SS AAEP R6 APOM R2 DR SMS Channel Prepaid 283.56$                5.75% 269.26$                
Avaya Support - JSD SSU 221434J JSD SSU AAEP R6 APOM R2 DR SMS Channel Annual Prepaid 496.32$                5.75% 471.29$                
Avaya Support - JSD SSU 221435J JSD SSU AAEP R6 APOM R2 DR SMS Channel Prepaid 1,382.40$             5.75% 1,312.68$             
Avaya Support - JSD SS 221437J JSD SS Agent Desktop R6 Softphone & Off-Site Agt Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - JSD SSU 221438J JSD SSU Agent Desktop R6 Softphone & Off-Site Agt Annual PP 63.00$                  5.75% 59.82$                  
Avaya Support - JSD SSU 221439J JSD SSU Agent Desktop R6 Softphone & Off-Site Agt Prepaid 175.68$                5.75% 166.82$                
Avaya Support - JSD SS 221441J JSD SS One-X Mobile R1/R5.X SIP Mobile Client CM R6 Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - JSD SSU 221442J JSD SSU One-X Mobile R1/R5.X SIP Mob Client CM R6 Annual PP 8.28$                    5.75% 7.86$                    
Avaya Support - JSD SSU 221443J JSD SSU One-X Mobile R1/R5.X SIP Mobile Client CM R6 PP 23.04$                  5.75% 21.88$                  
Avaya Support - JSD SS 221445J JSD SS One-X Communicator R1/R6.X MAC OS Prepaid 5.88$                    5.75% 5.58$                    
Avaya Support - JSD SSU 221446J JSD SSU One-X Communicator R1/R6.X MAC OS Annual PP 10.20$                  5.75% 9.69$                    
Avaya Support - JSD SSU 221447J JSD SSU One-X Communicator R1/R6.X MAC OS Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - JSD SS 221449J JSD SS One-X Attendant R4.X Client User Prepaid 213.24$                5.75% 202.49$                
Avaya Support - JSD SSU 221450J JSD SSU One-X Attendant R4.X Client User Annual Prepaid 373.08$                5.75% 354.27$                
Avaya Support - JSD SSU 221451J JSD SSU One-X Attendant R4.X Client User Prepaid 1,039.32$             5.75% 986.91$                
Avaya Support - JSD SS 221453J JSD SS One-X Attendant R4.X External Database Prepaid 197.16$                5.75% 187.22$                
Avaya Support - JSD SSU 221454J JSD SSU One-X Attendant R4.X External Database Annual PP 345.12$                5.75% 327.72$                
Avaya Support - JSD SSU 221455J JSD SSU One-X Attendant R4.X External Database Prepaid 961.20$                5.75% 912.73$                
Avaya Support - JSD SS 221457J JSD SS One-X Attendant R4.X Presence Prepaid 197.16$                5.75% 187.22$                
Avaya Support - JSD SSU 221458J JSD SSU One-X Attendant R4.X Presence Annual Prepaid 345.12$                5.75% 327.72$                
Avaya Support - JSD SSU 221459J JSD SSU One-X Attendant R4.X Presence Prepaid 961.20$                5.75% 912.73$                
Avaya Support - JSD SS 221461J JSD SS One-X Attendant R4.X Extended Busy Lamp Prepaid 386.40$                5.75% 366.91$                
Avaya Support - JSD SSU 221462J JSD SSU One-X Attendant R4.X Extended Busy Lamp Annual PP 676.20$                5.75% 642.10$                
Avaya Support - JSD SSU 221463J JSD SSU One-X Attendant R4.X Extended Busy Lamp Prepaid 1,883.88$             5.75% 1,788.87$             
Avaya Support - JSD SS 221465J JSD SS AAEP R6.X Additional Outbound POM Port Prepaid 17.04$                  5.75% 16.18$                  
Avaya Support - JSD SSU 221466J JSD SSU AAEP R6.X Additional Outbound POM Port Annual PP 29.88$                  5.75% 28.37$                  
Avaya Support - JSD SSU 221467J JSD SSU AAEP R6.X Additional Outbound POM Port Prepaid 83.16$                  5.75% 78.97$                  
Avaya Support - JSD SS 221469J JSD SS AAEPR6.X Additional Outbound POM Port DR Prepaid 8.52$                    5.75% 8.09$                    
Avaya Support - JSD SSU 221470J JSD SSU AAEP 6.X Add'l Outbound POM Port DR Annual PP 14.88$                  5.75% 14.13$                  
Avaya Support - JSD SSU 221471J JSD SSU AAEP 6.X Additional Outbound POM Port DR Prepaid 41.40$                  5.75% 39.31$                  
Avaya Support - JSD SS 221473J JSD SS AACC R6.X Social Media Manager Base Prepaid 2,395.56$             5.75% 2,274.75$             
Avaya Support - JSD SSU 221474J JSD SSU AACC R6.X Social Media Manager Base Annual PP 4,192.32$             5.75% 3,980.90$             
Avaya Support - JSD SSU 221475J JSD SSU AACC R6.X Social Media Manager Base Prepaid 11,678.40$           5.75% 11,089.44$           
Avaya Support - JSD SS 221477J JSD SS AACC R6.X Social Media Agent Prepaid 120.00$                5.75% 113.95$                
Avaya Support - JSD SSU 221478J JSD SSU AACC R6.X Social Media Agent Annual Prepaid 210.00$                5.75% 199.41$                
Avaya Support - JSD SSU 221479J JSD SSU AACC R6.X Social Media Agent Prepaid 585.00$                5.75% 555.50$                
Avaya Support - JSD SS 221481J JSD SS Conference R7 Multimedia Prepaid 11.16$                  5.75% 10.60$                  
Avaya Support - JSD SSU 221482J JSD SSU Conference R7 Multimedia Annual Prepaid 19.56$                  5.75% 18.57$                  
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Avaya Support - JSD SSU 221483J JSD SSU Conference R7 Multimedia Prepaid 54.72$                  5.75% 51.96$                  
Avaya Support - JSD SS 221489J JSD SS Conference R7.X Video Gateway Server Prepaid 805.20$                5.75% 764.59$                
Avaya Support - JSD SSU 221490J JSD SSU Conference R7.X Video Gateway Server Annual PP 1,409.16$             5.75% 1,338.09$             
Avaya Support - JSD SSU 221491J JSD SSU Conference R7.X Video Gateway Server Prepaid 3,925.44$             5.75% 3,727.48$             
Avaya Support - JSD SS 221493J JSD SS One-X CES/Mobile R6.X Locked Configuration Prepaid 24.36$                  5.75% 23.13$                  
Avaya Support - JSD SSU 221494J JSD SSU One-X CES/Mobile R6.X Locked Config PP 42.60$                  5.75% 40.45$                  
Avaya Support - JSD SSU 221495J JSD SSU One-X CES/Mobile R6.X Locked Configuration Prepaid 118.44$                5.75% 112.47$                
Avaya Support - JSD SS 221616J JSD SS AAPC R7.X Foundation Model Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - JSD SSU 221617J JSD SSU AAPC R7.X Foundation Model Annual Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - JSD SSU 221618J JSD SSU AAPC R7.X Foundation Model Prepaid 38.88$                  5.75% 36.92$                  
Avaya Support - JSD SS 221620J JSD SS Aura R6 Foundation Suite Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - JSD SSU 221621J JSD SSU Aura R6 Foundation Suite Annual Prepaid 20.28$                  5.75% 19.26$                  
Avaya Support - JSD SSU 221622J JSD SSU Aura R6 Foundation Suite Prepaid 57.24$                  5.75% 54.35$                  
Avaya Support - JSD SSU 221625J JSD SSU PROIP Aura R6 Foundation Suite Annual Prepaid 29.28$                  5.75% 27.80$                  
Avaya Support - JSD SSU 221626J JSD SSU PROIP Aura R6 Foundation Suite Prepaid 84.24$                  5.75% 79.99$                  
Avaya Support - JSD SS 221627J JSD SS Aura R6 Foundation Suite P1 Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - JSD SSU 221628J JSD SSU Aura R6 Foundation Suite P1 Annual Prepaid 23.64$                  5.75% 22.45$                  
Avaya Support - JSD SSU 221629J JSD SSU Aura R6 Foundation Suite P1 Prepaid 67.68$                  5.75% 64.27$                  
Avaya Support - JSD SSU 221631J JSD SSU PROIP Aura R6 Foundation Suite P1 Annual Prepaid 32.64$                  5.75% 30.99$                  
Avaya Support - JSD SSU 221632J JSD SSU PROIP Aura R6 Foundation Suite P1 Prepaid 94.68$                  5.75% 89.91$                  
Avaya Support - JSD SS 222353J JSD SS CMM R6.X with CM R6 EE Add Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 222354J JSD SSU CMM R6.X with CM R6 EE Add Annual Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - JSD SSU 222355J JSD SSU CMM R6.X with CM R6 EE Add Prepaid 13.68$                  5.75% 12.99$                  
Avaya Support - SA ESS 222358J SA ESS C/D CMM R6 with CM R6 EE 1 Year Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - SA ESS 222360J SA ESS C/D CMM R6 with CM R6 EE 3 Year Annual Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - SA ESS 222361J SA ESS C/D CMM R6 with CM R6 EE 3 Year Prepaid 10.44$                  5.75% 9.91$                    
Avaya Support - SA ESS 222362J SA ESS C/D CMM R6 with CM R6 EE 5 Year Prepaid 16.80$                  5.75% 15.95$                  
Avaya Support - SA PREF 222364J SA PREF C/D CMM R6 with CM R6 EE 1 Year Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - SA PREF 222366J SA PREF C/D CMM R6 with CM R6 EE 3 Year Annual Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - SA PREF 222367J SA PREF C/D CMM R6 with CM R6 EE 3 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA PREF 222368J SA PREF C/D CMM R6 with CM R6 EE 5 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - JSD SS 222478J JSD SS Aura Messaging R6.X 1 Seat Survivable Prepaid 0.36$                    5.75% 0.34$                    
Avaya Support - JSD SSU 222479J JSD SSU Aura Messaging R6.X 1 Seat Survivable Annual PP 0.60$                    5.75% 0.57$                    
Avaya Support - JSD SSU 222480J JSD SSU Aura Messaging R6.X 1 Seat Survivable Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA ESS 222483J SA ESS C/D Aura Messaging R6 1 Seat Survivable 1 Year PP 0.36$                    5.75% 0.34$                    
Avaya Support - SA ESS 222485J SA ESS C/D Aura Messaging R6 1 Seat Survivable 3 Yr Annual PP 0.36$                    5.75% 0.34$                    
Avaya Support - SA ESS 222486J SA ESS C/D Aura Messaging R6 1 Seat Survivable 3 Year PP 1.08$                    5.75% 1.03$                    
Avaya Support - SA ESS 222487J SA ESS C/D Aura Messaging R6 1 Seat Survivable 5 Year PP 1.80$                    5.75% 1.71$                    
Avaya Support - SA PREF 222489J SA PREF C/D Aura Messaging R6 1 Seat Survivable 1 Year PP 0.60$                    5.75% 0.57$                    
Avaya Support - SA PREF 222491J SA PREF C/D Aura Msg R6 1 Seat Survivable 3 Yr Annual PP 0.60$                    5.75% 0.57$                    
Avaya Support - SA PREF 222492J SA PREF C/D Aura Messaging R6 1 Seat Survivable 3 Year PP 1.44$                    5.75% 1.37$                    
Avaya Support - SA PREF 222493J SA PREF C/D Aura Messaging R6 1 Seat Survivable 5 Year PP 2.40$                    5.75% 2.28$                    
Avaya Support - JSD SS 222500J JSD SS APOM R3.X Outbound Port Voice Prepaid 127.56$                5.75% 121.13$                
Avaya Support - JSD SSU 222501J JSD SSU APOM R3.X Outbound Port Voice Annual Prepaid 223.32$                5.75% 212.06$                
Avaya Support - JSD SSU 222502J JSD SSU APOM R3.X Outbound Port Voice Prepaid 622.08$                5.75% 590.71$                
Avaya Support - JSD SS 222504J JSD SS APOM R3.X Email Channel Prepaid 850.80$                5.75% 807.89$                
Avaya Support - JSD SSU 222505J JSD SSU APOM R3.X Email Channel Annual Prepaid 1,488.96$             5.75% 1,413.87$             
Avaya Support - JSD SSU 222506J JSD SSU APOM R3.X Email Channel Prepaid 4,147.56$             5.75% 3,938.39$             
Avaya Support - JSD SS 222508J JSD SS APOM R3.X SMS Channel Prepaid 850.80$                5.75% 807.89$                
Avaya Support - JSD SSU 222509J JSD SSU APOM R3.X SMS Channel Annual Prepaid 1,488.96$             5.75% 1,413.87$             
Avaya Support - JSD SSU 222510J JSD SSU APOM R3.X SMS Channel Prepaid 4,147.56$             5.75% 3,938.39$             
Avaya Support - JSD SS 222512J JSD SS APOM R3.X Preview Voice Prepaid 17.04$                  5.75% 16.18$                  
Avaya Support - JSD SSU 222513J JSD SSU APOM R3.X Preview Voice Annual Prepaid 29.88$                  5.75% 28.37$                  
Avaya Support - JSD SSU 222514J JSD SSU APOM R3.X Preview Voice Prepaid 83.16$                  5.75% 78.97$                  
Avaya Support - JSD SS 222516J JSD SS APOM R3.X Predictive Voice Prepaid 33.96$                  5.75% 32.25$                  
Avaya Support - JSD SSU 222517J JSD SSU APOM R3.X Predictive Voice Annual Prepaid 59.52$                  5.75% 56.52$                  
Avaya Support - JSD SSU 222518J JSD SSU APOM R3.X Predictive Voice Prepaid 165.60$                5.75% 157.25$                
Avaya Support - JSD SS 222520J JSD SS APOM R3.X DR Outbound Port Voice Prepaid 42.60$                  5.75% 40.45$                  
Avaya Support - JSD SSU 222521J JSD SSU APOM R3.X DR Outbound Port Voice Annual Prepaid 74.52$                  5.75% 70.76$                  
Avaya Support - JSD SSU 222522J JSD SSU APOM R3.X DR Outbound Port Voice Prepaid 207.36$                5.75% 196.90$                
Avaya Support - JSD SS 222524J JSD SS APOM R3.X DR Email Channel Prepaid 283.56$                5.75% 269.26$                
Avaya Support - JSD SSU 222525J JSD SSU APOM R3.X DR Email Channel Annual Prepaid 496.32$                5.75% 471.29$                
Avaya Support - JSD SSU 222526J JSD SSU APOM R3.X DR Email Channel Prepaid 1,382.40$             5.75% 1,312.68$             
Avaya Support - JSD SS 222528J JSD SS APOM R3.X DR SMS Channel Prepaid 283.56$                5.75% 269.26$                
Avaya Support - JSD SSU 222529J JSD SSU APOM R3.X DR SMS Channel Annual Prepaid 496.32$                5.75% 471.29$                
Avaya Support - JSD SSU 222530J JSD SSU APOM R3.X DR SMS Channel Prepaid 1,382.40$             5.75% 1,312.68$             
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Avaya Support - JSD SS 222532J JSD SS APOM R3.X DR Preview Voice Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - JSD SSU 222533J JSD SSU APOM R3.X DR Preview Voice Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - JSD SSU 222534J JSD SSU APOM R3.X DR Preview Voice Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - JSD SS 222536J JSD SS APOM R3.X DR Predictive Voice Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - JSD SSU 222537J JSD SSU APOM R3.X DR Predictive Voice Annual Prepaid 19.80$                  5.75% 18.80$                  
Avaya Support - JSD SSU 222538J JSD SSU APOM R3.X DR Predictive Voice Prepaid 55.08$                  5.75% 52.30$                  
Avaya Support - JSD SS 222540J JSD SS APOM R3.X Lab Outbound Port Voice Prepaid 42.60$                  5.75% 40.45$                  
Avaya Support - JSD SSU 222541J JSD SSU APOM R3.X Lab Outbound Port Voice Annual Prepaid 74.52$                  5.75% 70.76$                  
Avaya Support - JSD SSU 222542J JSD SSU APOM R3.X Lab Outbound Port Voice Prepaid 207.36$                5.75% 196.90$                
Avaya Support - JSD SS 222544J JSD SS APOM R3.X Lab Email Channel Prepaid 283.56$                5.75% 269.26$                
Avaya Support - JSD SSU 222545J JSD SSU APOM R3.X Lab Email Channel Annual Prepaid 496.32$                5.75% 471.29$                
Avaya Support - JSD SSU 222546J JSD SSU APOM R3.X Lab Email Channel Prepaid 1,382.40$             5.75% 1,312.68$             
Avaya Support - JSD SS 222548J JSD SS APOM R3.X Lab SMS Channel Prepaid 283.56$                5.75% 269.26$                
Avaya Support - JSD SSU 222549J JSD SSU APOM R3.X Lab SMS Channel Annual Prepaid 496.32$                5.75% 471.29$                
Avaya Support - JSD SSU 222550J JSD SSU APOM R3.X Lab SMS Channel Prepaid 1,382.40$             5.75% 1,312.68$             
Avaya Support - JSD SS 222552J JSD SS APOM R3.X Lab Predictive Voice Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - JSD SSU 222553J JSD SSU APOM R3.X Lab Predictive Voice Annual Prepaid 19.80$                  5.75% 18.80$                  
Avaya Support - JSD SSU 222554J JSD SSU APOM R3.X Lab Predictive Voice Prepaid 55.08$                  5.75% 52.30$                  
Avaya Support - SA ESS 222557J SA ESS C/D APOM R3 Outbound Port Voice 1 Year Prepaid 79.20$                  5.75% 75.21$                  
Avaya Support - SA ESS 222559J SA ESS C/D APOM R3 Outbound Port Voice 3 Year Annual PP 79.20$                  5.75% 75.21$                  
Avaya Support - SA ESS 222560J SA ESS C/D APOM R3 Outbound Port Voice 3 Year Prepaid 221.04$                5.75% 209.89$                
Avaya Support - SA ESS 222561J SA ESS C/D APOM R3 Outbound Port Voice 5 Year Prepaid 356.40$                5.75% 338.43$                
Avaya Support - SA PREF 222563J SA PREF C/D APOM R3 Outbound Port Voice 1 Year Prepaid 121.80$                5.75% 115.66$                
Avaya Support - SA PREF 222565J SA PREF C/D APOM R3 Outbound Port Voice 3 Yr Annual PP 121.80$                5.75% 115.66$                
Avaya Support - SA PREF 222566J SA PREF C/D APOM R3 Outbound Port Voice 3 Year Prepaid 339.84$                5.75% 322.70$                
Avaya Support - SA PREF 222567J SA PREF C/D APOM R3 Outbound Port Voice 5 Year Prepaid 548.40$                5.75% 520.74$                
Avaya Support - SA ESS 222575J SA ESS C/D APOM R3 Email Channel 1 Year Prepaid 792.36$                5.75% 752.40$                
Avaya Support - SA ESS 222577J SA ESS C/D APOM R3 Email Channel 3 Year Annual Prepaid 792.36$                5.75% 752.40$                
Avaya Support - SA ESS 222578J SA ESS C/D APOM R3 Email Channel 3 Year Prepaid 2,210.40$             5.75% 2,098.93$             
Avaya Support - SA ESS 222579J SA ESS C/D APOM R3 Email Channel 5 Year Prepaid 3,565.20$             5.75% 3,385.40$             
Avaya Support - SA PREF 222581J SA PREF SUPT C/D APOM R3 Email Channel 1 Year Prepaid 1,218.96$             5.75% 1,157.49$             
Avaya Support - SA PREF 222583J SA PREF SUPT C/D APOM R3 Email Channel 3 Year Annual PP 1,218.96$             5.75% 1,157.49$             
Avaya Support - SA PREF 222584J SA PREF SUPT C/D APOM R3 Email Channel 3 Year Prepaid 3,400.92$             5.75% 3,229.41$             
Avaya Support - SA PREF 222585J SA PREF SUPT C/D APOM R3 Email Channel 5 Year Prepaid 5,485.20$             5.75% 5,208.57$             
Avaya Support - SA ESS 222593J SA ESS C/D APOM R3 SMS Channel 1 Year Prepaid 792.36$                5.75% 752.40$                
Avaya Support - SA ESS 222595J SA ESS C/D APOM R3 SMS Channel 3 Year Annual Prepaid 792.36$                5.75% 752.40$                
Avaya Support - SA ESS 222596J SA ESS C/D APOM R3 SMS Channel 3 Year Prepaid 2,210.40$             5.75% 2,098.93$             
Avaya Support - SA ESS 222597J SA ESS C/D APOM R3 SMS Channel 5 Year Prepaid 3,565.20$             5.75% 3,385.40$             
Avaya Support - SA PREF 222599J SA PREF SUPT C/D APOM R3 SMS Channel 1 Year Prepaid 1,218.96$             5.75% 1,157.49$             
Avaya Support - SA PREF 222601J SA PREF SUPT C/D APOM R3 SMS Channel 3 Year Annual PP 1,218.96$             5.75% 1,157.49$             
Avaya Support - SA PREF 222602J SA PREF SUPT C/D APOM R3 SMS Channel 3 Year Prepaid 3,400.92$             5.75% 3,229.41$             
Avaya Support - SA PREF 222603J SA PREF SUPT C/D APOM R3 SMS Channel 5 Year Prepaid 5,485.20$             5.75% 5,208.57$             
Avaya Support - SA ESS 222611J SA ESS C/D APOM R3 Preview Voice 1 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA ESS 222613J SA ESS C/D APOM R3 Preview Voice 3 Year Annual Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA ESS 222614J SA ESS C/D APOM R3 Preview Voice 3 Year Prepaid 44.28$                  5.75% 42.05$                  
Avaya Support - SA ESS 222615J SA ESS C/D APOM R3 Preview Voice 5 Year Prepaid 71.40$                  5.75% 67.80$                  
Avaya Support - SA PREF 222617J SA PREF SUPT C/D APOM R3 Preview Voice 1 Year Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SA PREF 222619J SA PREF SUPT C/D APOM R3 Preview Voice 3 Year Annual PP 24.48$                  5.75% 23.25$                  
Avaya Support - SA PREF 222620J SA PREF SUPT C/D APOM R3 Preview Voice 3 Year Prepaid 68.04$                  5.75% 64.61$                  
Avaya Support - SA PREF 222621J SA PREF SUPT C/D APOM R3 Preview Voice 5 Year Prepaid 109.80$                5.75% 104.26$                
Avaya Support - SA ESS 222629J SA ESS C/D APOM R3 Predictive Voice 1 Year Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA ESS 222631J SA ESS C/D APOM R3 Predictive Voice 3 Year Annual Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA ESS 222632J SA ESS C/D APOM R3 Predictive Voice 3 Year Prepaid 88.20$                  5.75% 83.75$                  
Avaya Support - SA ESS 222633J SA ESS C/D APOM R3 Predictive Voice 5 Year Prepaid 142.20$                5.75% 135.03$                
Avaya Support - SA PREF 222635J SA PREF C/D APOM R3 Predictive Voice 1 Year Prepaid 48.72$                  5.75% 46.26$                  
Avaya Support - SA PREF 222637J SA PREF C/D APOM R3 Predictive Voice 3 Year Annual Prepaid 48.72$                  5.75% 46.26$                  
Avaya Support - SA PREF 222638J SA PREF C/D APOM R3 Predictive Voice 3 Year Prepaid 136.08$                5.75% 129.22$                
Avaya Support - SA PREF 222639J SA PREF C/D APOM R3 Predictive Voice 5 Year Prepaid 219.00$                5.75% 207.96$                
Avaya Support - SA ESS 222647J SA ESS C/D APOM R3 DR Outbound Port Voice 1 Year Prepaid 26.40$                  5.75% 25.07$                  
Avaya Support - SA ESS 222649J SA ESS C/D APOM R3 DR Outbound Port Voice 3 Yr Annual PP 26.40$                  5.75% 25.07$                  
Avaya Support - SA ESS 222650J SA ESS C/D APOM R3 DR Outbound Port Voice 3 Year Prepaid 73.44$                  5.75% 69.74$                  
Avaya Support - SA ESS 222651J SA ESS C/D APOM R3 DR Outbound Port Voice 5 Year Prepaid 118.80$                5.75% 112.81$                
Avaya Support - SA PREF 222653J SA PREF C/D APOM3 DR Outbound Port Voice 1 Year Prepaid 40.56$                  5.75% 38.51$                  
Avaya Support - SA PREF 222655J SA PREF C/D APOM3 DR Outbound Port Voice 3 Yr Annual PP 40.56$                  5.75% 38.51$                  
Avaya Support - SA PREF 222656J SA PREF C/D APOM3 DR Outbound Port Voice 3 Year Prepaid 113.04$                5.75% 107.34$                
Avaya Support - SA PREF 222657J SA PREF C/D APOM3 DR Outbound Port Voice 5 Year Prepaid 182.40$                5.75% 173.20$                
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Avaya Support - SA ESS 222665J SA ESS C/D APOM R3 DR Email Channel 1 Year Prepaid 264.12$                5.75% 250.80$                
Avaya Support - SA ESS 222667J SA ESS C/D APOM R3 DR Email Channel 3 Year Annual PP 264.12$                5.75% 250.80$                
Avaya Support - SA ESS 222668J SA ESS C/D APOM R3 DR Email Channel 3 Year Prepaid 736.92$                5.75% 699.76$                
Avaya Support - SA ESS 222669J SA ESS C/D APOM R3 DR Email Channel 5 Year Prepaid 1,188.60$             5.75% 1,128.66$             
Avaya Support - SA PREF 222671J SA PREF C/D APOM R3 DR Email Channel 1 Year Prepaid 406.32$                5.75% 385.83$                
Avaya Support - SA PREF 222673J SA PREF C/D APOM R3 DR Email Channel 3 Year Annual PP 406.32$                5.75% 385.83$                
Avaya Support - SA PREF 222674J SA PREF C/D APOM R3 DR Email Channel 3 Year Prepaid 1,133.64$             5.75% 1,076.47$             
Avaya Support - SA PREF 222675J SA PREF C/D APOM R3 DR Email Channel 5 Year Prepaid 1,828.20$             5.75% 1,736.00$             
Avaya Support - SA ESS 222683J SA ESS C/D APOM R3 DR SMS Channel 1 Year Prepaid 264.12$                5.75% 250.80$                
Avaya Support - SA ESS 222685J SA ESS C/D APOM R3 DR SMS Channel 3 Year Annual Prepaid 264.12$                5.75% 250.80$                
Avaya Support - SA ESS 222686J SA ESS C/D APOM R3 DR SMS Channel 3 Year Prepaid 736.92$                5.75% 699.76$                
Avaya Support - SA ESS 222687J SA ESS C/D APOM R3 DR SMS Channel 5 Year Prepaid 1,188.60$             5.75% 1,128.66$             
Avaya Support - SA PREF 222689J SA PREF C/D APOM R3 DR SMS Channel 1 Year Prepaid 406.32$                5.75% 385.83$                
Avaya Support - SA PREF 222691J SA PREF C/D APOM R3 DR SMS Channel 3 Year Annual Prepaid 406.32$                5.75% 385.83$                
Avaya Support - SA PREF 222692J SA PREF C/D APOM R3 DR SMS Channel 3 Year Prepaid 1,133.64$             5.75% 1,076.47$             
Avaya Support - SA PREF 222693J SA PREF C/D APOM R3 DR SMS Channel 5 Year Prepaid 1,828.20$             5.75% 1,736.00$             
Avaya Support - SA ESS 222701J SA ESS C/D APOM R3 DR Preview Voice 1 Year Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SA ESS 222703J SA ESS C/D APOM R3 DR Preview Voice 3 Year Annual Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SA ESS 222704J SA ESS C/D APOM R3 DR Preview Voice 3 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA ESS 222705J SA ESS C/D APOM R3 DR Preview Voice 5 Year Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SA PREF 222707J SA PREF C/D APOM R3 DR Preview Voice 1 Year Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - SA PREF 222709J SA PREF C/D APOM R3 DR Preview Voice 3 Yr Annual Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - SA PREF 222710J SA PREF C/D APOM R3 DR Preview Voice 3 Year Prepaid 22.32$                  5.75% 21.19$                  
Avaya Support - SA PREF 222711J SA PREF C/D APOM R3 DR Preview Voice 5 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 222719J SA ESS C/D APOM R3 DR Predictive Voice 1 Year Prepaid 10.44$                  5.75% 9.91$                    
Avaya Support - SA ESS 222721J SA ESS C/D APOM R3 DR Predictive Voice 3 Yr Annual Prepaid 10.44$                  5.75% 9.91$                    
Avaya Support - SA ESS 222722J SA ESS C/D APOM R3 DR Predictive Voice 3 Year Prepaid 29.20$                  5.75% 27.73$                  
Avaya Support - SA ESS 222723J SA ESS C/D APOM R3 DR Predictive Voice 5 Year Prepaid 47.40$                  5.75% 45.01$                  
Avaya Support - SA PREF 222725J SA PREF C/D APOM R3 DR Predictive Voice 1 Year Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - SA PREF 222727J SA PREF C/D APOM R3 DR Predictive Voice 3 Yr Annual PP 16.20$                  5.75% 15.38$                  
Avaya Support - SA PREF 222728J SA PREF C/D APOM R3 DR Predictive Voice 3 Year Prepaid 45.00$                  5.75% 42.73$                  
Avaya Support - SA PREF 222729J SA PREF C/D APOM R3 DR Predictive Voice 5 Year Prepaid 72.60$                  5.75% 68.94$                  
Avaya Support - SA ESS 222737J SA ESS C/D APOM R3 Lab Outbound Voice 1 Year Prepaid 26.40$                  5.75% 25.07$                  
Avaya Support - SA ESS 222739J SA ESS C/D APOM R3 Lab Outbound Voice 3 Year Annual PP 26.40$                  5.75% 25.07$                  
Avaya Support - SA ESS 222740J SA ESS C/D APOM R3 Lab Outbound Voice 3 Year Prepaid 73.44$                  5.75% 69.74$                  
Avaya Support - SA ESS 222741J SA ESS C/D APOM R3 Lab Outbound Voice 5 Year Prepaid 118.80$                5.75% 112.81$                
Avaya Support - SA PREF 222743J SA PREF C/D APOM R3 Lab Outbound Voice 1 Year Prepaid 40.56$                  5.75% 38.51$                  
Avaya Support - SA PREF 222745J SA PREF C/D APOM R3 Lab Outbound Voice 3 Year Annual PP 40.56$                  5.75% 38.51$                  
Avaya Support - SA PREF 222746J SA PREF C/D APOM R3 Lab Outbound Voice 3 Year Prepaid 113.04$                5.75% 107.34$                
Avaya Support - SA PREF 222747J SA PREF C/D APOM R3 Lab Outbound Voice 5 Year Prepaid 180.42$                5.75% 171.32$                
Avaya Support - SA ESS 222755J SA ESS C/D APOM R3 Lab Email Channel 1 Year Prepaid 264.12$                5.75% 250.80$                
Avaya Support - SA ESS 222757J SA ESS C/D APOM R3 Lab Email Channel 3 Year Annual PP 264.12$                5.75% 250.80$                
Avaya Support - SA ESS 222758J SA ESS C/D APOM R3 Lab Email Channel 3 Year Prepaid 736.92$                5.75% 699.76$                
Avaya Support - SA ESS 222759J SA ESS C/D APOM R3 Lab Email Channel 5 Year Prepaid 1,188.60$             5.75% 1,128.66$             
Avaya Support - SA PREF 222761J SA PREF C/D APOM R3 Lab Email Channel 1 Year Prepaid 406.32$                5.75% 385.83$                
Avaya Support - SA PREF 222763J SA PREF C/D APOM R3 Lab Email Channel 3 Year Annual PP 406.32$                5.75% 385.83$                
Avaya Support - SA PREF 222764J SA PREF C/D APOM R3 Lab Email Channel 3 Year Prepaid 1,133.64$             5.75% 1,076.47$             
Avaya Support - SA PREF 222765J SA PREF C/D APOM R3 Lab Email Channel 5 Year Prepaid 1,828.20$             5.75% 1,736.00$             
Avaya Support - SA ESS 222773J SA ESS C/D APOM R3 Lab SMS Channel 1 Year Prepaid 264.12$                5.75% 250.80$                
Avaya Support - SA ESS 222775J SA ESS C/D APOM R3 Lab SMS Channel 3 Year AN 264.12$                5.75% 250.80$                
Avaya Support - SA ESS 222776J SA ESS C/D APOM R3 Lab SMS Channel 3 Year Prepaid 736.92$                5.75% 699.76$                
Avaya Support - SA ESS 222777J SA ESS C/D APOM R3 Lab SMS Channel 5 Year Prepaid 1,188.60$             5.75% 1,128.66$             
Avaya Support - SA PREF 222779J SA PREF C/D APOM R3 Lab SMS Channel 1 Year Prepaid 406.32$                5.75% 385.83$                
Avaya Support - SA PREF 222781J SA PREF C/D APOM R3 Lab SMS Channel 3 Year Annual PP 406.32$                5.75% 385.83$                
Avaya Support - SA PREF 222782J SA PREF C/D APOM R3 Lab SMS Channel 3 Year Prepaid 1,133.64$             5.75% 1,076.47$             
Avaya Support - SA PREF 222783J SA PREF C/D APOM R3 Lab SMS Channel 5 Year Prepaid 1,828.20$             5.75% 1,736.00$             
Avaya Support - SA ESS 222791J SA ESS C/D APOM R3 Lab Predictive Voice 1 Year Prepaid 10.44$                  5.75% 9.91$                    
Avaya Support - SA ESS 222793J SA ESS C/D APOM R3 Lab Predictive Voice 3 Year Annual PP 10.44$                  5.75% 9.91$                    
Avaya Support - SA ESS 222794J SA ESS C/D APOM R3 Lab Predictive Voice 3 Year Prepaid 29.16$                  5.75% 27.69$                  
Avaya Support - SA ESS 222795J SA ESS C/D APOM R3 Lab Predictive Voice 5 Year Prepaid 47.40$                  5.75% 45.01$                  
Avaya Support - SA PREF 222797J SA PREF C/D APOM R3 Lab Predictive Voice 1 Year Prepaid 16.20$                  5.75% 15.38$                  
Avaya Support - SA PREF 222799J SA PREF C/D APOM R3 Lab Predictive Voice 3 Yr Annual PP 16.20$                  5.75% 15.38$                  
Avaya Support - SA PREF 222800J SA PREF C/D APOM R3 Lab Predictive Voice 3 Year Prepaid 45.00$                  5.75% 42.73$                  
Avaya Support - SA PREF 222801J SA PREF C/D APOM R3 Lab Predictive Voice 5 Year Prepaid 72.60$                  5.75% 68.94$                  
Avaya Support - JSD SS 222870J JSD SS AACC R6 Midsize Ent AAEP R6 Express Port Prepaid 32.04$                  5.75% 30.42$                  
Avaya Support - JSD SSU 222872J JSD SSU AACC R6 Midsize Ent AAEP R6 Express Port Annual PP 56.04$                  34.75% 53.21$                  
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Avaya Support - SA ESS 222889J SA ESS C/D ALE R3 Server 1 Year Prepaid 792.36$                34.75% 752.40$                
Avaya Support - SA ESS 222891J SA ESS C/D ALE R3 Server 3 Year Annual Prepaid 792.36$                5.75% 752.40$                
Avaya Support - SA ESS 222892J SA ESS C/D ALE R3 Server 3 Year Prepaid 2,210.40$             5.75% 2,098.93$             
Avaya Support - SA ESS 222893J SA ESS C/D ALE R3 Server 5 Year Prepaid 3,565.20$             5.75% 3,385.40$             
Avaya Support - SA PREF 222895J SA PREF SUPT C/D ALE R3 Server 1 Year Prepaid 1,218.96$             5.75% 1,157.49$             
Avaya Support - SA PREF 222897J SA PREF SUPT C/D ALE R3 Server 3 Year Annual Prepaid 1,218.96$             5.75% 1,157.49$             
Avaya Support - SA PREF 222898J SA PREF SUPT C/D ALE R3 Server 3 Year Prepaid 3,400.92$             5.75% 3,229.41$             
Avaya Support - SA PREF 222899J SA PREF SUPT C/D ALE R3 Server 5 Year Prepaid 5,485.20$             5.75% 5,208.57$             
Avaya Support - SA ESS 222907J SA ESS C/D ALE R3 Concurrent User 1 Year Prepaid 47.52$                  5.75% 45.12$                  
Avaya Support - SA ESS 222909J SA ESS C/D ALE R3 Concurrent User 3 Year Annual Prepaid 47.52$                  5.75% 45.12$                  
Avaya Support - SA ESS 222910J SA ESS C/D ALE R3 Concurrent User 3 Year Prepaid 132.48$                5.75% 125.80$                
Avaya Support - SA ESS 222911J SA ESS C/D ALE R3 Concurrent User 5 Year Prepaid 214.20$                5.75% 203.40$                
Avaya Support - SA PREF 222913J SA PREF C/D ALE R3 Concurrent User 1 Year Prepaid 73.20$                  5.75% 69.51$                  
Avaya Support - SA PREF 222915J SA PREF C/D ALE R3 Concurrent User 3 Year Annual Prepaid 73.20$                  5.75% 69.51$                  
Avaya Support - SA PREF 222916J SA PREF C/D ALE R3 Concurrent User 3 Year Prepaid 204.12$                5.75% 193.83$                
Avaya Support - SA PREF 222917J SA PREF C/D ALE R3 Concurrent User 5 Year Prepaid 329.40$                5.75% 312.79$                
Avaya Support - JSD SS 222953J JSD SS AACC R6 Midsize Standard Package Prepaid 80.04$                  5.75% 76.00$                  
Avaya Support - JSD SSU 222954J JSD SSU AACC R6 Midsize Standard Package Annual Prepaid 140.04$                5.75% 132.98$                
Avaya Support - JSD SSU 222955J JSD SSU AACC R6 Midsize Standard Package Prepaid 389.88$                5.75% 370.22$                
Avaya Support - JSD SS 222957J JSD SS AACC R6 Midsize Advanced Package Prepaid 128.04$                5.75% 121.58$                
Avaya Support - JSD SSU 222958J JSD SSU AACC R6 Midsize Advanced Package Annual Prepaid 224.04$                5.75% 212.74$                
Avaya Support - JSD SSU 222959J JSD SSU AACC R6 Midsize Advanced Package Prepaid 623.88$                5.75% 592.42$                
Avaya Support - JSD SS 222961J JSD SS AACC R6 Midsize Premier Package Prepaid 128.04$                5.75% 121.58$                
Avaya Support - JSD SSU 222962J JSD SSU AACC R6 Midsize Premier Package Annual Prepaid 224.04$                5.75% 212.74$                
Avaya Support - JSD SSU 222963J JSD SSU AACC R6 Midsize Premier Package Prepaid 623.88$                5.75% 592.42$                
Avaya Support - JSD SS 222965J JSD SS AACC R6 Midsize Ent Resiliency CM R5 Prepaid 1,197.60$             5.75% 1,137.20$             
Avaya Support - JSD SSU 222966J JSD SSU AACC R6 Midsize Ent Resiliency CM R5 Annual Prepaid 2,095.80$             5.75% 1,990.11$             
Avaya Support - JSD SSU 222967J JSD SSU AACC R6 Midsize Ent Resiliency CM R5 Prepaid 5,838.48$             5.75% 5,544.04$             
Avaya Support - JSD SS 222969J JSD SS AACC R6 Midsize Ent Resiliency CM R6 Prepaid 1,197.60$             5.75% 1,137.20$             
Avaya Support - JSD SSU 222970J JSD SSU AACC R6 Midsize Ent Resiliency CM R6 Annual Prepaid 2,095.80$             5.75% 1,990.11$             
Avaya Support - JSD SSU 222971J JSD SSU AACC R6 Midsize Ent Resiliency CM R6 Prepaid 5,838.48$             5.75% 5,544.04$             
Avaya Support - SA ESS 222974J SA ESS C/D AACC R6 Midsize Ent Standard 1 Year Prepaid 103.20$                5.75% 98.00$                  
Avaya Support - SA ESS 222976J SA ESS C/D AACC R6 Midsize Ent Standard 3 Yr Annual PP 103.20$                5.75% 98.00$                  
Avaya Support - SA ESS 222977J SA ESS C/D AACC R6 Midsize Ent Standard 3 Year Prepaid 287.64$                5.75% 273.13$                
Avaya Support - SA ESS 222978J SA ESS C/D AACC R6 Midsize Ent Standard 5 Year Prepaid 464.40$                5.75% 440.98$                
Avaya Support - SA PREF 222980J SA PREF C/D AACC R6 Midsize Ent Standard 1 Year Prepaid 158.76$                5.75% 150.75$                
Avaya Support - SA PREF 222982J SA PREF C/D AACC R6 Midsize Ent Standard 3 Yr Annual PP 158.76$                5.75% 150.75$                
Avaya Support - SA PREF 222983J SA PREF C/D AACC R6 Midsize Ent Standard 3 Year Prepaid 442.80$                5.75% 420.47$                
Avaya Support - SA PREF 222984J SA PREF C/D AACC R6 Midsize Ent Standard 5 Year Prepaid 714.00$                5.75% 677.99$                
Avaya Support - SA ESS 222992J SA ESS C/D AACC R6 Midsize Ent Advanced 1 Year Prepaid 139.08$                5.75% 132.07$                
Avaya Support - SA ESS 222994J SA ESS C/D AACC R6 Midsize Ent Advanced 3 Yr Annual PP 139.08$                5.75% 132.07$                
Avaya Support - SA ESS 222995J SA ESS C/D AACC R6 Midsize Ent Advanced 3 Year Prepaid 388.08$                5.75% 368.51$                
Avaya Support - SA ESS 222996J SA ESS C/D AACC R6 Midsize Ent Advanced 5 Year Prepaid 625.80$                5.75% 594.24$                
Avaya Support - SA PREF 222998J SA PREF C/D AACC R6 Midsize Ent Advanced 1 Year Prepaid 213.96$                5.75% 203.17$                
Avaya Support - SA PREF 223000J SA PREF C/D AACC R6 Midsize Ent Advanced 3 Yr Annual PP 213.96$                5.75% 203.17$                
Avaya Support - SA PREF 223001J SA PREF C/D AACC R6 Midsize Ent Advanced 3 Year Prepaid 596.88$                5.75% 566.78$                
Avaya Support - SA PREF 223002J SA PREF C/D AACC R6 Midsize Ent Advanced 5 Year Prepaid 962.40$                5.75% 913.86$                
Avaya Support - SA ESS 223010J SA ESS C/D AACC R6 Midsize Ent Premier 1 Year Prepaid 139.08$                5.75% 132.07$                
Avaya Support - SA ESS 223012J SA ESS C/D AACC R6 Midsize Ent Premier 3 Year Annual PP 139.08$                5.75% 132.07$                
Avaya Support - SA ESS 223013J SA ESS C/D AACC R6 Midsize Ent Premier 3 Year Prepaid 388.08$                5.75% 368.51$                
Avaya Support - SA ESS 223014J SA ESS C/D AACC R6 Midsize Ent Premier 5 Year Prepaid 625.80$                5.75% 594.24$                
Avaya Support - SA PREF 223016J SA PREF C/D AACC R6 Midsize Ent Premier 1 Year Prepaid 213.96$                5.75% 203.17$                
Avaya Support - SA PREF 223018J SA PREF C/D AACC R6 Midsize Ent Premier 3 Year Annual PP 213.96$                5.75% 203.17$                
Avaya Support - SA PREF 223019J SA PREF C/D AACC R6 Midsize Ent Premier 3 Year Prepaid 596.88$                5.75% 566.78$                
Avaya Support - SA PREF 223020J SA PREF C/D AACC R6 Midsize Ent Premier 5 Year Prepaid 962.40$                5.75% 913.86$                
Avaya Support - SA ESS 223028J SA ESS C/D AACC R6 Midsize Resiliency CM R5 1 Year Prepaid 2,070.00$             5.75% 1,965.61$             
Avaya Support - SA ESS 223030J SA ESS C/D AACC R6 Midsize Resiliency CM R5 3 Yr Annual PP 2,070.00$             5.75% 1,965.61$             
Avaya Support - SA ESS 223031J SA ESS C/D AACC R6 Midsize Resiliency CM R5 3 Year Prepaid 5,775.48$             5.75% 5,484.22$             
Avaya Support - SA ESS 223032J SA ESS C/D AACC R6 Midsize Resiliency CM R5 5 Year Prepaid 9,315.00$             5.75% 8,845.23$             
Avaya Support - SA PREF 223034J SA PREF C/D AACC R6 Midsize Resiliency CM R5 1 Year Prepaid 3,184.68$             5.75% 3,024.07$             
Avaya Support - SA PREF 223036J SA PREF C/D AACC R6 Midsize Resiliency CM R5 3 Yr Annual PP 3,184.68$             5.75% 3,024.07$             
Avaya Support - SA PREF 223037J SA PREF C/D AACC R6 Midsize Resiliency CM R5 3 Year Prepaid 8,885.16$             5.75% 8,437.07$             
Avaya Support - SA PREF 223038J SA PREF C/D AACC R6 Midsize Resiliency CM R5 5 Year Prepaid 14,331.00$           5.75% 13,608.27$           
Avaya Support - SA ESS 223046J SA ESS C/D AACC R6 Midsize Resiliency CM R6 1 Year Prepaid 2,070.00$             5.75% 1,965.61$             
Avaya Support - SA ESS 223048J SA ESS C/D AACC R6 Midsize Resiliency CM R6 3 Yr Annual PP 2,070.00$             5.75% 1,965.61$             
Avaya Support - SA ESS 223049J SA ESS C/D AACC R6 Midsize Resiliency CM R6 3 Year Prepaid 5,775.48$             5.75% 5,484.22$             
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Avaya Support - SA ESS 223050J SA ESS C/D AACC R6 Midsize Resiliency CM R6 5 Year Prepaid 9,315.00$             5.75% 8,845.23$             
Avaya Support - SA PREF 223052J SA PREF C/D AACC R6 Midsize Resiliency CM R6 1 Year Prepaid 3,184.68$             5.75% 3,024.07$             
Avaya Support - SA PREF 223054J SA PREF C/D AACC R6 Midsize Resiliency CM R6 3 Yr Annual PP 3,184.68$             5.75% 3,024.07$             
Avaya Support - SA PREF 223055J SA PREF C/D AACC R6 Midsize Resiliency CM R6 3 Year Prepaid 8,885.16$             5.75% 8,437.07$             
Avaya Support - SA PREF 223056J SA PREF C/D AACC R6 Midsize Resiliency CM R6 5 Year Prepaid 14,331.00$           5.75% 13,608.27$           
Avaya Support - JSD SS 223240J JSD SSU AACC R6 Midsize AAEP R6 Express Port Prepaid 155.88$                5.75% 148.02$                
Avaya Support - SA ESS 223242J SA ESS C/D AACC R6 Midsize AAEP R6 Express 1 Year Prepaid 35.88$                  5.75% 34.07$                  
Avaya Support - SA ESS 223244J SA ESS C/D AACC R6 Midsize AAEP R6 Express 3 Yr Annual PP 35.88$                  5.75% 34.07$                  
Avaya Support - SA ESS 223245J SA ESS C/D AACC R6 Midsize AAEP R6 Express 3 Year Prepaid 100.08$                5.75% 95.03$                  
Avaya Support - SA ESS 223246J SA ESS C/D AACC R6 Midsize AAEP R6 Express 5 Year Prepaid 161.40$                5.75% 153.26$                
Avaya Support - SA PREF 223247J SA PREF C/D AACC R6 Midsize AAEP R6 Express 1 Year Prepaid 55.20$                  5.75% 52.42$                  
Avaya Support - SA PREF 223249J SA PREF C/D AACC R6 Midsize AAEP R6 Express 3 Yr Annual PP 55.20$                  5.75% 52.42$                  
Avaya Support - SA PREF 223250J SA PREF C/D AACC R6 Midsize AAEP R6 Express 3 Year Prepaid 154.08$                5.75% 146.31$                
Avaya Support - SA PREF 223251J SA PREF C/D AACC R6 Midsize AAEP R6 Express 5 Year Prepaid 248.40$                5.75% 235.87$                
Avaya Support - JSD SS 223258J JSD SS AV CCCM R6.X Performance Center Connector Prepaid 447.24$                5.75% 424.69$                
Avaya Support - JSD SSU 223259J JSD SSU AV CCCM R6.X Performance Ctr Connector Annual PP 782.64$                5.75% 743.17$                
Avaya Support - JSD SSU 223260J JSD SSU AV CCCM R6.X Performance Center Connector Prepaid 2,180.16$             5.75% 2,070.21$             
Avaya Support - JSD SS 223262J JSD SS AV CCCM R6.X Multi CMS Connector Prepaid 1,565.16$             5.75% 1,486.23$             
Avaya Support - JSD SSU 223263J JSD SSU AV CCCM R6.X Multi CMS Connector Annual Prepaid 2,739.12$             5.75% 2,600.98$             
Avaya Support - JSD SSU 223264J JSD SSU AV CCCM R6.X Multi CMS Connector Prepaid 7,630.20$             5.75% 7,245.40$             
Avaya Support - SA ESS 223267J SA ESS C/D CCCM R6 Performance Ctr Connector 1 Year PP 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 223269J SA ESS C/D CCCM R6 Performance Ctr Connector 3 Yr Annual PP 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 223270J SA ESS C/D CCCM R6 Performance Ctr Connector 3 Year PP 1,614.24$             5.75% 1,532.83$             
Avaya Support - SA ESS 223271J SA ESS C/D CCCM R6 Performance Ctr Connector 5 Year PP 2,597.40$             5.75% 2,466.41$             
Avaya Support - SA PREF 223273J SA PREF C/D CCCM R6 Performance Ctr Connector 1 Year PP 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 229780J SA PREF C/D CCCM R6 Performance Ctr Connector 3 Yr An PP 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 229781J SA PREF C/D CCCM R6 Performance Ctr Connector 3 Year PP 2,483.28$             5.75% 2,358.05$             
Avaya Support - SA PREF 229782J SA PREF C/D CCCM R6 Performance Ctr Connector 5 Year PP 4,005.60$             5.75% 3,803.59$             
Avaya Support - SA ESS 229800J SA ESS C/D CCCM R6 Multi CMS Connector 1 Year Prepaid 2,025.00$             5.75% 1,922.88$             
Avaya Support - SA ESS 229810J SA ESS C/D CCCM R6 Multi CMS Connector 3 Year Annual PP 2,025.00$             5.75% 1,922.88$             
Avaya Support - SA ESS 229817J SA ESS C/D CCCM R6 Multi CMS Connector 3 Year Prepaid 5,649.84$             5.75% 5,364.91$             
Avaya Support - SA ESS 229818J SA ESS C/D CCCM R6 Multi CMS Connector 5 Year Prepaid 9,112.20$             5.75% 8,652.66$             
Avaya Support - SA PREF 229820J SA PREF C/D CCCM R6 Multi CMS Connector 1 Year Prepaid 3,115.32$             5.75% 2,958.21$             
Avaya Support - SA PREF 229822J SA PREF C/D CCCM R6 Multi CMS Connector 3 Yr Annual PP 3,115.32$             5.75% 2,958.21$             
Avaya Support - SA PREF 229823J SA PREF C/D CCCM R6 Multi CMS Connector 3 Year Prepaid 8,691.84$             5.75% 8,253.50$             
Avaya Support - SA PREF 229824J SA PREF C/D CCCM R6 Multi CMS Connector 5 Year Prepaid 14,019.00$           5.75% 13,312.00$           
Avaya Support - JSD SS 229831J JSD SS AACC R6 Predictive Outbound Agent Prepaid 80.04$                  5.75% 76.00$                  
Avaya Support - JSD SSU 229832J JSD SSU AACC R6 Predictive Outbound Agent Annual Prepaid 140.04$                5.75% 132.98$                
Avaya Support - JSD SSU 229833J JSD SSU AACC R6 Predictive Outbound Agent Prepaid 389.88$                5.75% 370.22$                
Avaya Support - SA ESS 229852J SA ESS C/D AACC R6 Predictive Outbound Agent 1 Year Prepaid 82.20$                  5.75% 78.05$                  
Avaya Support - SA ESS 229854J SA ESS C/D AACC R6 Predictive Outbound Agt 3 Yr Annual PP 82.20$                  5.75% 78.05$                  
Avaya Support - SA ESS 229855J SA ESS C/D AACC R6 Predictive Outbound Agent 3 Year Prepaid 229.32$                5.75% 217.76$                
Avaya Support - SA ESS 229856J SA ESS C/D AACC R6 Predictive Outbound Agent 5 Year Prepaid 370.20$                5.75% 351.53$                
Avaya Support - SA PREF 229858J SA PREF C/D AACC R6 Predictive Outbound Agt 1 Year PP 126.60$                5.75% 120.22$                
Avaya Support - SA PREF 229860J SA PREF C/D AACC R6 Predictive Outbound Agt 3 Yr Annual PP 126.60$                5.75% 120.22$                
Avaya Support - SA PREF 229861J SA PREF C/D AACC R6 Predictive Outbound Agent 3 Yr PP 353.16$                5.75% 335.35$                
Avaya Support - SA PREF 229862J SA PREF C/D AACC R6 Predictive Outbound Agent 5 Yr PP 569.40$                5.75% 540.68$                
Avaya Support - SA ESS 229958J SA ESS C/D WFO R11 Speech Essentials 1 Year Prepaid 38.64$                  5.75% 36.69$                  
Avaya Support - SA ESS 229960J SA ESS C/D WFO R11 Speech Essentials 3 Year Annual PP 38.64$                  5.75% 36.69$                  
Avaya Support - SA ESS 229961J SA ESS C/D WFO R11 Speech Essentials 3 Year Prepaid 107.64$                5.75% 102.21$                
Avaya Support - SA PREF 229964J SA PREF C/D WFO R11 Speech Essentials 1 Year Prepaid 68.28$                  5.75% 64.84$                  
Avaya Support - SA PREF 229966J SA PREF C/D WFO R11 Speech Essentials 3 Yr Annual Prepaid 68.28$                  5.75% 64.84$                  
Avaya Support - SA PREF 229967J SA PREF C/D WFO R11 Speech Essentials 3 Year Prepaid 190.44$                5.75% 180.84$                
Avaya Support - SA ESS 229976J SA ESS C/D WFO R11 Speech Advanced 1 Year Prepaid 88.80$                  5.75% 84.32$                  
Avaya Support - SA ESS 229978J SA ESS C/D WFO R11 Speech Advanced 3 Year Annual PP 88.80$                  5.75% 84.32$                  
Avaya Support - SA ESS 229979J SA ESS C/D WFO R11 Speech Advanced 3 Year Prepaid 248.04$                5.75% 235.53$                
Avaya Support - SA PREF 229982J SA PREF C/D WFO R11 Speech Advanced 1 Year Prepaid 157.20$                5.75% 149.27$                
Avaya Support - SA PREF 229984J SA PREF C/D WFO R11 Speech Advanced 3 Year Annual PP 157.20$                5.75% 149.27$                
Avaya Support - SA PREF 229985J SA PREF C/D WFO R11 Speech Advanced 3 Year Prepaid 438.48$                5.75% 416.37$                
Avaya Support - SA ESS 229994J SA ESS C/D WFO11 Interaction Data Export Manager 1 Year PP 25.80$                  5.75% 24.50$                  
Avaya Support - SA ESS 229996J SA ESS C/D WFO11 Interaction Data Export Mgr 3 Yr Annual PP 25.80$                  5.75% 24.50$                  
Avaya Support - SA ESS 229997J SA ESS C/D WFO11 Interaction Data Export Manager 3 Year PP 71.64$                  5.75% 68.03$                  
Avaya Support - SA PREF 230000J SA PREF C/D WFO11 Interaction Data Export Manager 1 Yr PP 45.48$                  5.75% 43.19$                  
Avaya Support - SA PREF 230002J SA PREF C/D WFO11 Interaction Data Export Mgr 3 Yr Annual PP 45.48$                  5.75% 43.19$                  
Avaya Support - SA PREF 230003J SA PREF C/D WFO11 Interaction Data Export Manager 3 Yr PP 127.08$                5.75% 120.67$                
Avaya Support - SA ESS 230012J SA ESS C/D WFO11 Speech Analytic Add Language 1 Year PP 57.96$                  5.75% 55.04$                  
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Avaya Support - SA ESS 230014J SA ESS C/D WFO11 Speech Analytic Add Language 3 Yr An PP 57.96$                  5.75% 55.04$                  
Avaya Support - SA ESS 230015J SA ESS C/D WFO11 Speech Analytic Add Language 3 Year PP 161.64$                5.75% 153.49$                
Avaya Support - SA PARTS 230018J SA Parts NBD C/D CM Small Server 1 Year Prepaid 257.40$                5.75% 244.42$                
Avaya Support - SA PARTS 230020J SA Parts NBD C/D CM Small Server 3 Year Annual Prepaid 257.40$                5.75% 244.42$                
Avaya Support - SA PARTS 230021J SA Parts NBD C/D CM Small Server 3 Year Prepaid 718.20$                5.75% 681.98$                
Avaya Support - SA PARTS 230022J SA Parts NBD C/D CM Small Server 5 Year Prepaid 1,158.60$             5.75% 1,100.17$             
Avaya Support - SA PARTS 230024J SA Parts 8X5X4 C/D CM Small Server 1 Year Prepaid 283.20$                5.75% 268.92$                
Avaya Support - SA PARTS 230026J SA Parts 8X5X4 C/D CM Small Server 3 Year Annual Prepaid 283.20$                5.75% 268.92$                
Avaya Support - SA PARTS 230027J SA Parts 8X5X4 C/D CM Small Server 3 Year Prepaid 789.84$                5.75% 750.01$                
Avaya Support - SA PARTS 230028J SA Parts 8X5X4 C/D CM Small Server 5 Year Prepaid 1,274.40$             5.75% 1,210.13$             
Avaya Support - SA PARTS 230030J SA Parts 24X7X4 C/D CM Small Server 1 Year Prepaid 308.88$                5.75% 293.30$                
Avaya Support - SA PARTS 230032J SA Parts 24X7X4 C/D CM Small Server 3 Year Annual Prepaid 308.88$                5.75% 293.30$                
Avaya Support - SA PARTS 230033J SA Parts 24X7X4 C/D CM Small Server 3 Year Prepaid 861.84$                5.75% 818.38$                
Avaya Support - SA PARTS 230034J SA Parts 24X7X4 C/D CM Small Server 5 Year Prepaid 1,390.20$             5.75% 1,320.09$             
Avaya Support - SA PARTS 230048J SA Parts NBD C/D CM Medium Server 1 Year Prepaid 842.40$                5.75% 799.92$                
Avaya Support - SA PARTS 230050J SA Parts NBD C/D CM Medium Server 3 Year Annual Prepaid 842.40$                5.75% 799.92$                
Avaya Support - SA PARTS 230051J SA Parts NBD C/D CM Medium Server 3 Year Prepaid 2,350.44$             5.75% 2,231.90$             
Avaya Support - SA PARTS 230052J SA Parts NBD C/D CM Medium Server 5 Year Prepaid 3,790.80$             5.75% 3,599.63$             
Avaya Support - SA PARTS 230054J SA Parts 8X5X4 C/D CM Medium Server 1 Year Prepaid 926.64$                5.75% 879.91$                
Avaya Support - SA PARTS 230056J SA Parts 8X5X4 C/D CM Medium Server 3 Year Annual Prepaid 926.64$                5.75% 879.91$                
Avaya Support - SA PARTS 230057J SA Parts 8X5X4 C/D CM Medium Server 3 Year Prepaid 2,585.16$             5.75% 2,454.79$             
Avaya Support - SA PARTS 230058J SA Parts 8X5X4 C/D CM Medium Server 5 Year Prepaid 4,170.00$             5.75% 3,959.70$             
Avaya Support - SA PARTS 230060J SA Parts 24X7X4 C/D CM Medium Server 1 Year Prepaid 1,010.88$             5.75% 959.90$                
Avaya Support - SA PARTS 230062J SA Parts 24X7X4 C/D CM Medium Server 3 Year Annual PP 1,010.88$             5.75% 959.90$                
Avaya Support - SA PARTS 230063J SA Parts 24X7X4 C/D CM Medium Server 3 Year Prepaid 2,820.24$             5.75% 2,678.01$             
Avaya Support - SA PARTS 230064J SA Parts 24X7X4 C/D CM Medium Server 5 Year Prepaid 4,549.20$             5.75% 4,319.78$             
Avaya Support - SA PARTS 230078J SA Parts NBD C/D CM Large Server 1 Year Prepaid 1,950.00$             5.75% 1,851.66$             
Avaya Support - SA PARTS 230080J SA Parts NBD C/D CM Large Server 3 Year Annual Prepaid 1,950.00$             5.75% 1,851.66$             
Avaya Support - SA PARTS 230081J SA Parts NBD C/D CM Large Server 3 Year Prepaid 5,440.68$             5.75% 5,166.30$             
Avaya Support - SA PARTS 230082J SA Parts NBD C/D CM Large Server 5 Year Prepaid 8,775.00$             5.75% 8,332.47$             
Avaya Support - SA PARTS 230084J SA Parts 8X5X4 C/D CM Large Server 1 Year Prepaid 2,145.00$             5.75% 2,036.82$             
Avaya Support - SA PARTS 230086J SA Parts 8X5X4 C/D CM Large Server 3 Year Annual Prepaid 2,145.00$             5.75% 2,036.82$             
Avaya Support - SA PARTS 230087J SA Parts 8X5X4 C/D CM Large Server 3 Year Prepaid 5,984.64$             5.75% 5,682.83$             
Avaya Support - SA PARTS 230088J SA Parts 8X5X4 C/D CM Large Server 5 Year Prepaid 9,652.80$             5.75% 9,166.00$             
Avaya Support - SA PARTS 230090J SA Parts 24X7X4 C/D CM Large Server 1 Year Prepaid 2,340.00$             5.75% 2,221.99$             
Avaya Support - SA PARTS 230092J SA Parts 24X7X4 C/D CM Large Server 3 Year Annual Prepaid 2,340.00$             5.75% 2,221.99$             
Avaya Support - SA PARTS 230093J SA Parts 24X7X4 C/D CM Large Server 3 Year Prepaid 6,528.60$             5.75% 6,199.35$             
Avaya Support - SA PARTS 230094J SA Parts 24X7X4 C/D CM Large Server 5 Year Prepaid 10,530.00$           5.75% 9,998.96$             
Avaya Support - SA PARTS 230108J SA Parts NBD C/D CM Ex-Large Gateway 1 Year Prepaid 11,310.00$           5.75% 10,739.62$           
Avaya Support - SA PARTS 230110J SA Parts NBD C/D CM Ex-Large Gateway 3 Year Annual PP 11,310.00$           5.75% 10,739.62$           
Avaya Support - SA PARTS 230111J SA Parts NBD C/D CM Ex-Large Gateway 3 Year Prepaid 31,555.08$           5.75% 29,963.72$           
Avaya Support - SA PARTS 230112J SA Parts NBD C/D CM Ex-Large Gateway 5 Year Prepaid 50,895.00$           5.75% 48,328.30$           
Avaya Support - SA PARTS 230114J SA Parts 8X5X4 C/D CM Ex-Large Gateway 1 Year Prepaid 12,441.00$           5.75% 11,813.58$           
Avaya Support - SA PARTS 230116J SA Parts 8X5X4 C/D CM Ex-Large Gateway 3 Year Annual PP 12,441.00$           5.75% 11,813.58$           
Avaya Support - SA PARTS 230117J SA Parts 8X5X4 C/D CM Ex-Large Gateway 3 Year Prepaid 34,710.48$           5.75% 32,959.99$           
Avaya Support - SA PARTS 230118J SA Parts 8X5X4 C/D CM Ex-Large Gateway 5 Year Prepaid 55,984.80$           5.75% 53,161.42$           
Avaya Support - SA PARTS 230120J SA Parts 24X7X4 C/D CM Ex-Large Gateway 1 Year Prepaid 13,572.00$           5.75% 12,887.55$           
Avaya Support - SA PARTS 230122J SA Parts 24X7X4 C/D CM Ex-Large Gateway 3 Year Annual PP 13,572.00$           5.75% 12,887.55$           
Avaya Support - SA PARTS 230123J SA Parts 24X7X4 C/D CM Ex-Large Gateway 3 Year Prepaid 37,865.88$           5.75% 35,956.26$           
Avaya Support - SA PARTS 230124J SA Parts 24X7X4 C/D CM Ex-Large Gateway 5 Year Prepaid 61,074.00$           5.75% 57,993.96$           
Avaya Support - SA PARTS 230138J SA Parts NBD C/D CM Small Gateway 1 Year Prepaid 327.60$                5.75% 311.08$                
Avaya Support - SA PARTS 230140J SA Parts NBD C/D CM Small Gateway 3 Year Annual Prepaid 327.60$                5.75% 311.08$                
Avaya Support - SA PARTS 230141J SA Parts NBD C/D CM Small Gateway 3 Year Prepaid 914.04$                5.75% 867.94$                
Avaya Support - SA PARTS 230142J SA Parts NBD C/D CM Small Gateway 5 Year Prepaid 1,474.20$             5.75% 1,399.85$             
Avaya Support - SA PARTS 230144J SA Parts 8X5X4 C/D CM Small Gateway 1 Year Prepaid 360.36$                5.75% 342.19$                
Avaya Support - SA PARTS 230146J SA Parts 8X5X4 C/D CM Small Gateway 3 Year Annual Prepaid 360.36$                5.75% 342.19$                
Avaya Support - SA PARTS 230147J SA Parts 8X5X4 C/D CM Small Gateway 3 Year Prepaid 1,005.48$             5.75% 954.77$                
Avaya Support - SA PARTS 230148J SA Parts 8X5X4 C/D CM Small Gateway 5 Year Prepaid 1,621.80$             5.75% 1,540.01$             
Avaya Support - SA PARTS 230150J SA Parts 24X7X4 C/D CM Small Gateway 1 Year Prepaid 393.12$                5.75% 373.29$                
Avaya Support - SA PARTS 230152J SA Parts 24X7X4 C/D CM Small Gateway 3 Year Annual Prepaid 393.12$                5.75% 373.29$                
Avaya Support - SA PARTS 230153J SA Parts 24X7X4 C/D CM Small Gateway 3 Year Prepaid 1,096.92$             5.75% 1,041.60$             
Avaya Support - SA PARTS 230154J SA Parts 24X7X4 C/D CM Small Gateway 5 Year Prepaid 1,768.80$             5.75% 1,679.60$             
Avaya Support - SA PARTS 230168J SA Parts NBD C/D CM Medium Gateway 1 Year Prepaid 390.00$                5.75% 370.33$                
Avaya Support - SA PARTS 230170J SA Parts NBD C/D CM Medium Gateway 3 Year Annual PP 390.00$                5.75% 370.33$                
Avaya Support - SA PARTS 230171J SA Parts NBD C/D CM Medium Gateway 3 Year Prepaid 1,088.28$             5.75% 1,033.40$             
Avaya Support - SA PARTS 230172J SA Parts NBD C/D CM Medium Gateway 5 Year Prepaid 1,755.00$             5.75% 1,666.49$             
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Avaya Support - SA PARTS 230174J SA Parts 8X5X4 C/D CM Medium Gateway 1 Year Prepaid 429.00$                5.75% 407.36$                
Avaya Support - SA PARTS 230176J SA Parts 8X5X4 C/D CM Medium Gateway 3 Year Annual PP 429.00$                5.75% 407.36$                
Avaya Support - SA PARTS 230177J SA Parts 8X5X4 C/D CM Medium Gateway 3 Year Prepaid 1,197.00$             5.75% 1,136.63$             
Avaya Support - SA PARTS 230178J SA Parts 8X5X4 C/D CM Medium Gateway 5 Year Prepaid 1,930.80$             5.75% 1,833.43$             
Avaya Support - SA PARTS 230180J SA Parts 24X7X4 C/D CM Medium Gateway 1 Year Prepaid 468.00$                5.75% 444.40$                
Avaya Support - SA PARTS 230182J SA Parts 24X7X4 C/D CM Medium Gateway 3 Year Annual PP 468.00$                5.75% 444.40$                
Avaya Support - SA PARTS 230183J SA Parts 24X7X4 C/D CM Medium Gateway 3 Year Prepaid 1,305.72$             5.75% 1,239.87$             
Avaya Support - SA PARTS 230184J SA Parts 24X7X4 C/D CM Medium Gateway 5 Year Prepaid 2,106.00$             5.75% 1,999.79$             
Avaya Support - SA PARTS 230198J SA Parts NBD C/D CM Large Gateway 1 Year Prepaid 507.00$                5.75% 481.43$                
Avaya Support - SA PARTS 230200J SA Parts NBD C/D CM Large Gateway 3 Year Annual Prepaid 507.00$                5.75% 481.43$                
Avaya Support - SA PARTS 230201J SA Parts NBD C/D CM Large Gateway 3 Year Prepaid 1,414.44$             5.75% 1,343.11$             
Avaya Support - SA PARTS 230202J SA Parts NBD C/D CM Large Gateway 5 Year Prepaid 2,281.80$             5.75% 2,166.73$             
Avaya Support - SA PARTS 230204J SA Parts 8X5X4 C/D CM Large Gateway 1 Year Prepaid 557.76$                5.75% 529.63$                
Avaya Support - SA PARTS 230206J SA Parts 8X5X4 C/D CM Large Gateway 3 Year Annual Prepaid 557.76$                5.75% 529.63$                
Avaya Support - SA PARTS 230207J SA Parts 8X5X4 C/D CM Large Gateway 3 Year Prepaid 1,555.92$             5.75% 1,477.45$             
Avaya Support - SA PARTS 230208J SA Parts 8X5X4 C/D CM Large Gateway 5 Year Prepaid 2,509.80$             5.75% 2,383.23$             
Avaya Support - SA PARTS 230210J SA Parts 24X7X4 C/D CM Large Gateway 1 Year Prepaid 608.40$                5.75% 577.72$                
Avaya Support - SA PARTS 230212J SA Parts 24X7X4 C/D CM Large Gateway 3 Year Annual Prepaid 608.40$                5.75% 577.72$                
Avaya Support - SA PARTS 230213J SA Parts 24X7X4 C/D CM Large Gateway 3 Year Prepaid 1,697.40$             5.75% 1,611.80$             
Avaya Support - SA PARTS 230214J SA Parts 24X7X4 C/D CM Large Gateway 5 Year Prepaid 2,737.80$             5.75% 2,599.73$             
Avaya Support - SA PARTS 230228J SA Parts NBD C/D MM MSS/MAS Server 1 Year Prepaid 1,201.20$             5.75% 1,140.62$             
Avaya Support - SA PARTS 230230J SA Parts NBD C/D MM MSS/MAS Server 3 Year Annual Prepaid 1,201.20$             5.75% 1,140.62$             
Avaya Support - SA PARTS 230231J SA Parts NBD C/D MM MSS/MAS Server 3 Year Prepaid 3,351.24$             5.75% 3,182.23$             
Avaya Support - SA PARTS 230232J SA Parts NBD C/D MM MSS/MAS Server 5 Year Prepaid 5,405.40$             5.75% 5,132.80$             
Avaya Support - SA PARTS 230234J SA Parts 8X5X4 C/D MM MSS/MAS Server 1 Year Prepaid 1,321.32$             5.75% 1,254.68$             
Avaya Support - SA PARTS 230236J SA Parts 8X5X4 C/D MM MSS/MAS Server 3 Year Annual PP 1,321.32$             5.75% 1,254.68$             
Avaya Support - SA PARTS 230237J SA Parts 8X5X4 C/D MM MSS/MAS Server 3 Year Prepaid 3,686.40$             5.75% 3,500.49$             
Avaya Support - SA PARTS 230238J SA Parts 8X5X4 C/D MM MSS/MAS Server 5 Year Prepaid 5,946.00$             5.75% 5,646.14$             
Avaya Support - SA PARTS 230240J SA Parts 24X7X4 C/D MM MSS/MAS Server 1 Year Prepaid 1,441.44$             5.75% 1,368.75$             
Avaya Support - SA PARTS 230242J SA Parts 24X7X4 C/D MM MSS/MAS Server 3 Year Annual PP 1,441.44$             5.75% 1,368.75$             
Avaya Support - SA PARTS 230243J SA Parts 24X7X4 C/D MM MSS/MAS Server 3 Year Prepaid 4,021.56$             5.75% 3,818.75$             
Avaya Support - SA PARTS 230244J SA Parts 24X7X4 C/D MM MSS/MAS Server 5 Year Prepaid 6,486.60$             5.75% 6,159.47$             
Avaya Support - SA PARTS 230288J SA PREF C/D WFO11 Speech Analytics Add Language 1 Year PP 102.48$                5.75% 97.31$                  
Avaya Support - SA PARTS 230290J SA PREF C/D WFO11 Speech Analytics Add Lang 3 Yr Annual PP 102.48$                5.75% 97.31$                  
Avaya Support - SA PARTS 230291J SA PREF C/D WFO11 Speech Analytics Add Language 3 Year PP 286.20$                5.75% 271.77$                
Avaya Support - SA PARTS 230378J SA Parts NBD C/D Application Small Server 1 Year Prepaid 390.00$                5.75% 370.33$                
Avaya Support - SA PARTS 230380J SA Parts NBD C/D Application Small Server 3 Year Annual PP 390.00$                5.75% 370.33$                
Avaya Support - SA PARTS 230381J SA Parts NBD C/D Application Small Server 3 Year Prepaid 1,088.28$             5.75% 1,033.40$             
Avaya Support - SA PARTS 230382J SA Parts NBD C/D Application Small Server 5 Year Prepaid 1,755.00$             5.75% 1,666.49$             
Avaya Support - SA PARTS 230384J SA Parts 8X5X4 C/D Application Small Server 1 Year Prepaid 429.00$                5.75% 407.36$                
Avaya Support - SA PARTS 230386J SA Parts 8X5X4 C/D Application Small Server 3 Yr Annual PP 429.00$                5.75% 407.36$                
Avaya Support - SA PARTS 230387J SA Parts 8X5X4 C/D Application Small Server 3 Year Prepaid 1,197.00$             5.75% 1,136.63$             
Avaya Support - SA PARTS 230388J SA Parts 8X5X4 C/D Application Small Server 5 Year Prepaid 1,930.80$             5.75% 1,833.43$             
Avaya Support - SA PARTS 230390J SA Parts 24X7X4 C/D Application Small Server 1 Year Prepaid 468.00$                5.75% 444.40$                
Avaya Support - SA PARTS 230392J SA Parts 24X7X4 C/D Application Small Server 3 Yr Annual PP 468.00$                5.75% 444.40$                
Avaya Support - SA PARTS 230393J SA Parts 24X7X4 C/D Application Small Server 3 Year Prepaid 1,305.72$             5.75% 1,239.87$             
Avaya Support - SA PARTS 230394J SA Parts 24X7X4 C/D Application Small Server 5 Year Prepaid 2,106.00$             5.75% 1,999.79$             
Avaya Support - SA PARTS 230408J SA Parts NBD C/D Application Medium Server 1 Year Prepaid 585.00$                5.75% 555.50$                
Avaya Support - SA PARTS 230410J SA Parts NBD C/D Application Medium Server 3 Yr Annual PP 585.00$                5.75% 555.50$                
Avaya Support - SA PARTS 230411J SA Parts NBD C/D Application Medium Server 3 Year Prepaid 1,632.24$             5.75% 1,549.92$             
Avaya Support - SA PARTS 230412J SA Parts NBD C/D Application Medium Server 5 Year Prepaid 2,632.80$             5.75% 2,500.02$             
Avaya Support - SA PARTS 230414J SA Parts 8X5X4 C/D Application Medium Server 1 Year Prepaid 643.56$                5.75% 611.10$                
Avaya Support - SA PARTS 230416J SA Parts 8X5X4 C/D Application Medium Server 3 Yr Annual PP 643.56$                5.75% 611.10$                
Avaya Support - SA PARTS 230417J SA Parts 8X5X4 C/D Application Medium Server 3 Year Prepaid 1,795.32$             5.75% 1,704.78$             
Avaya Support - SA PARTS 230418J SA Parts 8X5X4 C/D Application Medium Server 5 Year Prepaid 2,895.60$             5.75% 2,749.57$             
Avaya Support - SA PARTS 230420J SA Parts 24X7X4 C/D Application Medium Server 1 Year PP 702.00$                5.75% 666.60$                
Avaya Support - SA PARTS 230422J SA Parts 24X7X4 C/D Application Medium Server 3 Yr Annual PP 702.00$                5.75% 666.60$                
Avaya Support - SA PARTS 230423J SA Parts 24X7X4 C/D Application Medium Server 3 Year PP 1,958.76$             5.75% 1,859.98$             
Avaya Support - SA PARTS 230424J SA Parts 24X7X4 C/D Application Medium Server 5 Year PP 3,159.00$             5.75% 2,999.69$             
Avaya Support - SA PARTS 230438J SA Parts NBD C/D Application Large Server 1 Year Prepaid 1,170.00$             5.75% 1,111.00$             
Avaya Support - SA PARTS 230440J SA Parts NBD C/D Application Large Server 3 Yr Annual PP 1,170.00$             5.75% 1,111.00$             
Avaya Support - SA PARTS 230441J SA Parts NBD C/D Application Large Server 3 Year Prepaid 3,264.48$             5.75% 3,099.85$             
Avaya Support - SA PARTS 230442J SA Parts NBD C/D Application Large Server 5 Year Prepaid 5,265.00$             5.75% 4,999.48$             
Avaya Support - SA PARTS 230444J SA Parts 8X5X4 C/D Application Large Server 1 Year Prepaid 1,287.00$             5.75% 1,222.09$             
Avaya Support - SA PARTS 230446J SA Parts 8X5X4 C/D Application Large Server 3 Yr Annual PP 1,287.00$             5.75% 1,222.09$             
Avaya Support - SA PARTS 230447J SA Parts 8X5X4 C/D Application Large Server 3 Year Prepaid 3,590.64$             5.75% 3,409.56$             
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Avaya Support - SA PARTS 230448J SA Parts 8X5X4 C/D Application Large Server 5 Year Prepaid 5,791.80$             5.75% 5,499.71$             
Avaya Support - SA PARTS 230450J SA Parts 24X7X4 C/D Application Large Server 1 Year Prepaid 1,404.00$             5.75% 1,333.19$             
Avaya Support - SA PARTS 230452J SA Parts 24X7X4 C/D Application Large Server 3 Yr Annual PP 1,404.00$             5.75% 1,333.19$             
Avaya Support - SA PARTS 230453J SA Parts 24X7X4 C/D Application Large Server 3 Year Prepaid 3,917.16$             5.75% 3,719.61$             
Avaya Support - SA PARTS 230454J SA Parts 24X7X4 C/D Application Large Server 5 Year Prepaid 6,318.00$             5.75% 5,999.38$             
Avaya Support - JSD SS 230727J JSD SS AES R6.2+ HA Fast Reboot Prepaid 3,194.04$             5.75% 3,032.96$             
Avaya Support - JSD SSU 230728J JSD SSU AES R6.2+ HA Fast Reboot Annual Prepaid 5,589.48$             5.75% 5,307.60$             
Avaya Support - JSD SSU 230729J JSD SSU AES R6.2+ HA Fast Reboot Prepaid 15,570.72$           5.75% 14,785.47$           
Avaya Support - JSD SS 230813J JSD SS AES R6.2+ Machine Preserving HA Prepaid 5,988.84$             5.75% 5,686.82$             
Avaya Support - JSD SSU 230814J JSD SSU AES R6.2+ Machine Preserving HA Annual Prepaid 10,480.44$           5.75% 9,951.90$             
Avaya Support - JSD SSU 230815J JSD SSU AES R6.2+ Machine Preserving HA Prepaid 29,195.28$           5.75% 27,722.93$           
Avaya Support - SA ESS 230818J SA ESS C/D AES R6.2+ HA Fast Reboot 1 Year Prepaid 1,794.00$             5.75% 1,703.53$             
Avaya Support - SA ESS 230820J SA ESS C/D AES R6.2+ HA Fast Reboot 3 Year Annual Prepaid 1,794.00$             5.75% 1,703.53$             
Avaya Support - SA ESS 230821J SA ESS C/D AES R6.2+ HA Fast Reboot 3 Year Prepaid 5,005.44$             5.75% 4,753.01$             
Avaya Support - SA ESS 230822J SA ESS C/D AES R6.2+ HA Fast Reboot 5 Year Prepaid 8,073.00$             5.75% 7,665.87$             
Avaya Support - SA PREF 230824J SA PREF C/D AES R6.2+ HA Fast Reboot 1 Year Prepaid 2,760.00$             5.75% 2,620.81$             
Avaya Support - SA PREF 230826J SA PREF C/D AES R6.2+ HA Fast Reboot 3 Year Annual Prepaid 2,760.00$             5.75% 2,620.81$             
Avaya Support - SA PREF 230827J SA PREF C/D AES R6.2+ HA Fast Reboot 3 Year Prepaid 7,700.40$             5.75% 7,312.06$             
Avaya Support - SA PREF 230828J SA PREF C/D AES R6.2+ HA Fast Reboot 5 Year Prepaid 12,420.00$           5.75% 11,793.64$           
Avaya Support - SA ESS 230836J SA ESS C/D AES R6.2+ Machine Preserving HA 1 Year Prepaid 3,363.72$             5.75% 3,194.08$             
Avaya Support - SA ESS 230838J SA ESS C/D AES R6.2+ Machine Preserving HA 3 Yr Annual PP 3,363.72$             5.75% 3,194.08$             
Avaya Support - SA ESS 230839J SA ESS C/D AES R6.2+ Machine Preserving HA 3 Year Prepaid 9,384.84$             5.75% 8,911.55$             
Avaya Support - SA ESS 230840J SA ESS C/D AES R6.2+ Machine Preserving HA 5 Year Prepaid 15,136.80$           5.75% 14,373.43$           
Avaya Support - SA PREF 230842J SA PREF C/D AES R6.2+ Machine Preserving HA 1 Year Prepaid 5,175.00$             5.75% 4,914.02$             
Avaya Support - SA PREF 230844J SA PREF C/D AES R6.2+ Machine Preserving HA 3 Yr Annual PP 5,175.00$             5.75% 4,914.02$             
Avaya Support - SA PREF 230845J SA PREF C/D AES R6.2+ Machine Preserving HA 3 Year Prepaid 14,438.16$           5.75% 13,710.03$           
Avaya Support - SA PREF 230846J SA PREF C/D AES R6.2+ Machine Preserving HA 5 Year Prepaid 23,287.80$           5.75% 22,113.37$           
Avaya Support - JSD SS 230853J JSD SS VDI COMM R1.X Embedded Linux Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - JSD SSU 230854J JSD SSU VDI COMM R1.X Embedded Linux Annual Prepaid 14.16$                  5.75% 13.45$                  
Avaya Support - JSD SSU 230855J JSD SSU VDI COMM R1.X Embedded Linux Prepaid 39.24$                  5.75% 37.26$                  
Avaya Support - JSD SS 230857J JSD SS VDI COMM R1.X Embedded Windows Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - JSD SSU 230858J JSD SSU VDI COMM R1.X Embedded Windows Annual Prepaid 14.16$                  5.75% 13.45$                  
Avaya Support - JSD SSU 230859J JSD SSU VDI COMM R1.X Embedded Windows Prepaid 39.24$                  5.75% 37.26$                  
Avaya Support - SA ESS 230862J SA ESS C/D VDI COMM R1 Embedded Linux 1 Year Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 230864J SA ESS C/D VDI COMM R1 Embedded Linux 3 Yr Annual PP 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 230865J SA ESS C/D VDI COMM R1 Embedded Linux 3 Year Prepaid 21.96$                  5.75% 20.85$                  
Avaya Support - SA ESS 230866J SA ESS C/D VDI COMM R1 Embedded Linux 5 Year Prepaid 35.40$                  5.75% 33.61$                  
Avaya Support - SA PREF 230868J SA PREF C/D VDI COMM R1 Embedded Linux 1 Year Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 230870J SA PREF C/D VDI COMM R1 Embedded Linux 3 Yr Annual PP 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 230871J SA PREF C/D VDI COMM R1 Embedded Linux 3 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA PREF 230872J SA PREF C/D VDI COMM R1 Embedded Linux 5 Year Prepaid 54.60$                  5.75% 51.85$                  
Avaya Support - SA ESS 230880J SA ESS C/D VDI COMM R1 Embedded Windows 1 Year Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 230882J SA ESS C/D VDI COMM R1 Embedded Windows 3 Yr Annual PP 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 230883J SA ESS C/D VDI COMM R1 Embedded Windows 3 Year Prepaid 21.96$                  5.75% 20.85$                  
Avaya Support - SA ESS 230884J SA ESS C/D VDI COMM R1 Embedded Windows 5 Year Prepaid 35.40$                  5.75% 33.61$                  
Avaya Support - SA PREF 230886J SA PREF C/D VDI COMM R1 Embedded Windows 1 Year Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 230888J SA PREF C/D VDI COMM R1 Embedded Windows 3 Yr Annual PP 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 230889J SA PREF C/D VDI COMM R1 Embedded Windows 3 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA PREF 230890J SA PREF C/D VDI COMM R1 Embedded Windows 5 Year PP 54.60$                  5.75% 51.85$                  
Avaya Support - JSD SS 230927J JSD SS ASBCE R6.2+ Std Services Session 1-500 Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - JSD SSU 230928J JSD SSU ASBCE R6.2+ Std Services Session 1-500 Annual PP 11.88$                  5.75% 11.28$                  
Avaya Support - JSD SSU 230929J JSD SSU ASBCE R6.2+ Std Services Session 1-500 Prepaid 33.12$                  5.75% 31.45$                  
Avaya Support - JSD SS 230931J JSD SS ASBCE R6.2+ Std Services Session 501-1K Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - JSD SSU 230932J JSD SSU ASBCE R6.2+ Std Services Session 501-1K Annual PP 10.56$                  5.75% 10.03$                  
Avaya Support - JSD SSU 230933J JSD SSU ASBCE R6.2+ Std Services Session 501-1K Prepaid 29.16$                  5.75% 27.69$                  
Avaya Support - JSD SS 230934J JSD SS ASBCE R6.2+ Std Services Session 1001-2K Prepaid 5.04$                    5.75% 4.79$                    
Avaya Support - JSD SSU 230935J JSD SSU ASBCE R6.2+ Std Services Session 1001-2K Annual PP 8.88$                    5.75% 8.43$                    
Avaya Support - JSD SSU 230936J JSD SSU ASBCE R6.2+ Std Services Session 1001-2K Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - JSD SS 230937J JSD SS ASBCE R6.2+ Std Services Session 2001-4K Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SSU 230938J JSD SSU ASBCE R6.2+ Std Services Session 2001-4K Annual PP 5.64$                    5.75% 5.36$                    
Avaya Support - JSD SSU 230939J JSD SSU ASBCE R6.2+ Std Services Session 2001-4K Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - JSD SS 230940J JSD SS ASBCE R6.2+ Std Services Session 4001+ Prepaid 2.04$                    5.75% 1.94$                    
Avaya Support - JSD SSU 230941J JSD SSU ASBCE R6.2+ Std Services Session 4001+ Annual PP 3.48$                    5.75% 3.30$                    
Avaya Support - JSD SSU 230942J JSD SSU ASBCE R6.2+ Std Services Session 4001+ Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - JSD SS 230943J JSD SS ASBCE R6.2+ Advanced Svcs Session 1-500 Prepaid 4.80$                    5.75% 4.56$                    
Avaya Support - JSD SSU 230944J JSD SSU ASBCE R6.2+ Advanced Svcs Session 1-500 Annual PP 8.40$                    5.75% 7.98$                    
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Avaya Support - JSD SSU 230945J JSD SSU ASBCE R6.2+ Advanced Svcs Session 1-500 Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - JSD SS 230947J JSD SS ASBCE R6.2+ Advanced Svcs Session 501-1K Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 230948J JSD SSU ASBCE R6.2+ Advanced Svcs Session 501-1K Annual PP 4.92$                    5.75% 4.67$                    
Avaya Support - JSD SSU 230949J JSD SSU ASBCE R6.2+ Advanced Svcs Session 501-1K Prepaid 13.68$                  5.75% 12.99$                  
Avaya Support - JSD SS 230950J JSD SS ASBCE R6.2+ Advanced Svcs Session 1001-2K Prepaid 2.04$                    5.75% 1.94$                    
Avaya Support - JSD SSU 230951J JSD SSU ASBCE R6.2+ Advanced Svcs Session 1001-2K Annual PP 3.48$                    5.75% 3.30$                    
Avaya Support - JSD SSU 230952J JSD SSU ASBCE R6.2+ Advanced Svcs Session 1001-2K Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - JSD SS 230953J JSD SS ASBCE R6.2+ Advanced Svcs Session 2001-4K Prepaid 1.08$                    5.75% 1.03$                    
Avaya Support - JSD SSU 230954J JSD SSU ASBCE R6.2+ Advanced Svcs Session 2001-4K Annual PP 1.80$                    5.75% 1.71$                    
Avaya Support - JSD SSU 230955J JSD SSU ASBCE R6.2+ Advanced Svcs Session 2001-4K Prepaid 5.04$                    5.75% 4.79$                    
Avaya Support - JSD SS 230956J JSD SS ASBCE R6.2+ Advanced Svcs Session 4001+ Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - JSD SSU 230957J JSD SSU ASBCE R6.2+ Advanced Svcs Session 4001+ Annual PP 1.08$                    5.75% 1.03$                    
Avaya Support - JSD SSU 230958J JSD SSU ASBCE R6.2+ Advanced Svcs Session 4001+ Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SS 231043J JSD SS CM R5 50 User License Bundle P1 Prepaid 225.00$                5.75% 213.65$                
Avaya Support - JSD SSU 231044J JSD SSU CM R5 50 User License Bundle P1 Annual Prepaid 525.00$                5.75% 498.52$                
Avaya Support - JSD SSU 231045J JSD SSU CM R5 50 User License Bundle P1 Prepaid 1,500.12$             5.75% 1,424.47$             
Avaya Support - JSD SS 231046J JSD SS CM R5 PROIP 50 License P1 Prepaid 425.04$                5.75% 403.60$                
Avaya Support - JSD SSU 231047J JSD SSU CM R5 50 License PROIP P1 Annual Prepaid 725.04$                5.75% 688.48$                
Avaya Support - JSD SSU 231048J JSD SSU CM R5 50 License PROIP P1 Prepaid 2,099.88$             5.75% 1,993.98$             
Avaya Support - JSD SS 231049J JSD SS CM R5 100 User License Bundle P1 Prepaid 450.00$                5.75% 427.31$                
Avaya Support - JSD SSU 231050J JSD SSU CM R5 100 User License Bundle P1 Annual Prepaid 1,050.00$             5.75% 997.05$                
Avaya Support - JSD SSU 231051J JSD SSU CM R5 100 User License Bundle P1 Prepaid 2,999.88$             5.75% 2,848.59$             
Avaya Support - JSD SSU 231053J JSD SSU CM R5 100 License PROIP P1 Annual Prepaid 1,449.96$             5.75% 1,376.84$             
Avaya Support - JSD SSU 231054J JSD SSU CMR5 100 License PROIP P1 Prepaid 4,200.12$             5.75% 3,988.30$             
Avaya Support - JSD SS 231055J JSD SS CM R5 150 User License Bundle P1 Prepaid 675.00$                5.75% 640.96$                
Avaya Support - JSD SSU 231056J JSD SSU CM R5 150 User License Bundle P1 Annual Prepaid 1,575.00$             5.75% 1,495.57$             
Avaya Support - JSD SSU 231057J JSD SSU CM R5 150 User License Bundle P1 Prepaid 4,500.00$             5.75% 4,273.06$             
Avaya Support - JSD SSU 231059J JSD SSU CM R5 150 License PROIP P1 Annual Prepaid 2,175.00$             5.75% 2,065.31$             
Avaya Support - JSD SSU 231060J JSD SSU CMR5 150 License PROIP P1 Prepaid 6,300.00$             5.75% 5,982.28$             
Avaya Support - JSD SS 231061J JSD SS CM R5 200 User License Bundle P1 Prepaid 900.00$                5.75% 854.61$                
Avaya Support - JSD SSU 231062J JSD SSU CM R5 200 User License Bundle P1 Annual Prepaid 2,100.00$             5.75% 1,994.09$             
Avaya Support - JSD SSU 231063J JSD SSU CM R5 200 User License Bundle P1 Prepaid 6,000.12$             5.75% 5,697.53$             
Avaya Support - JSD SSU 231065J JSD SSU CM R5 200 License PROIP P1 Annual Prepaid 2,900.04$             5.75% 2,753.79$             
Avaya Support - JSD SSU 231066J JSD SSU CM R5 200 License PROIP P1 Prepaid 8,399.88$             5.75% 7,976.26$             
Avaya Support - JSD SS 231073J JSD SS CMEE R5 50 User License Bundle P1 Prepaid 360.00$                5.75% 341.84$                
Avaya Support - JSD SSU 231074J JSD SSU CMEE R5 50 User License Bundle P1 Annual Prepaid 840.00$                5.75% 797.64$                
Avaya Support - JSD SSU 231075J JSD SSU CMEE R5 50 User License Bundle P1 Prepaid 2,400.12$             5.75% 2,279.08$             
Avaya Support - JSD SSU 231077J JSD SSU CMEE R5 50 License PROIP P1 Annual Prepaid 1,160.04$             5.75% 1,101.54$             
Avaya Support - JSD SSU 231078J JSD SSU CMEE R5 50 License PROIP P1 Prepaid 3,359.88$             5.75% 3,190.44$             
Avaya Support - JSD SS 231079J JSD SS CMEE R5 100 User License Bundle P1 Prepaid 720.00$                5.75% 683.69$                
Avaya Support - JSD SSU 231080J JSD SSU CMEE R5 100 User License Bundle P1 Annual Prepaid 1,680.00$             5.75% 1,595.28$             
Avaya Support - JSD SSU 231081J JSD SSU CMEE R5 100 User License Bundle P1 Prepaid 4,799.88$             5.75% 4,557.82$             
Avaya Support - JSD SSU 231083J JSD SSU CMEE R5 100 License PROIP P1 Annual Prepaid 2,319.96$             5.75% 2,202.96$             
Avaya Support - JSD SSU 231084J JSD SSU CMEE R5 100 License PROIP P1 Prepaid 6,720.12$             5.75% 6,381.22$             
Avaya Support - JSD SS 231085J JSD SS CMEE R5 150 User License Bundle P1 Prepaid 1,080.00$             5.75% 1,025.53$             
Avaya Support - JSD SSU 231086J JSD SSU CMEE R5 150 User License Bundle P1 Annual Prepaid 2,520.00$             5.75% 2,392.91$             
Avaya Support - JSD SSU 231087J JSD SSU CMEE R5 150 User License Bundle P1 Prepaid 7,200.00$             5.75% 6,836.90$             
Avaya Support - JSD SSU 231089J JSD SSU CMEE R5 150 License PROIP P1 Annual Prepaid 3,480.00$             5.75% 3,304.50$             
Avaya Support - JSD SSU 231090J JSD SSU CMEE R5 150 License PROIP P1 Prepaid 10,080.00$           5.75% 9,571.65$             
Avaya Support - JSD SS 231091J JSD SS CMEE R5 200 User License Bundle P1 Prepaid 1,440.00$             5.75% 1,367.38$             
Avaya Support - JSD SSU 231092J JSD SSU CMEE R5 200 User License Bundle P1 Annual Prepaid 3,360.00$             5.75% 3,190.55$             
Avaya Support - JSD SSU 231093J JSD SSU CMEE R5 200 User License Bundle P1 Prepaid 9,600.12$             5.75% 9,115.97$             
Avaya Support - JSD SSU 231095J JSD SSU CMEE R5 200 License PROIP P1 Annual Prepaid 4,640.04$             5.75% 4,406.04$             
Avaya Support - JSD SSU 231096J JSD SSU CMEE R5 200 License PROIP P1 Prepaid 13,439.88$           5.75% 12,762.09$           
Avaya Support - JSD SS 231097J JSD SS Aura R5 Analog P1 Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - JSD SSU 231098J JSD SSU Aura R5 Analog P1 Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - JSD SSU 231099J JSD SSU Aura R5 Analog P1 Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - JSD SS 231100J JSD SS Aura R5.2 Media Services License P1 Prepaid 450.00$                5.75% 427.31$                
Avaya Support - JSD SSU 231101J JSD SSU Aura R5.2 Media Services License P1 Annual Prepaid 1,050.00$             5.75% 997.05$                
Avaya Support - JSD SSU 231102J JSD SSU Aura R5.2 Media Services License P1 Prepaid 2,999.88$             5.75% 2,848.59$             
Avaya Support - JSD SS 231103J JSD SS VSP-CM R5 HA Option License P1 Prepaid 112.56$                5.75% 106.88$                
Avaya Support - JSD SSU 231104J JSD SSU VSP-CM R5 HA Option License P1 Annual Prepaid 262.56$                5.75% 249.32$                
Avaya Support - JSD SSU 231105J JSD SSU VSP-CM R5 HA Option License P1 Prepaid 749.88$                5.75% 712.06$                
Avaya Support - JSD SS 231112J JSD SS CM Messaging R5.2 501+ P1 Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - JSD SSU 231113J JSD SSU CM Messaging R5.2 501+ P1 Annual Prepaid 4.08$                    5.75% 3.87$                    
Avaya Support - JSD SSU 231114J JSD SSU CM Messaging R5.2 501+ P1 Prepaid 11.88$                  5.75% 11.28$                  
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Avaya Support - JSD SS 231151J JSD SS CM Messaging R5.2 MBT 501+ P1 Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - JSD SSU 231152J JSD SSU CM Messaging R5.2 MBT 501+ P1 Annual Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - JSD SSU 231153J JSD SSU CM Messaging R5.2 MBT 501+ P1 Prepaid 10.44$                  5.75% 9.91$                    
Avaya Support - JSD SS 231157J JSD SS Aura R6 SE 50 User Bundle P1 Prepaid 225.00$                5.75% 213.65$                
Avaya Support - JSD SSU 231158J JSD SSU Aura R6 SE 50 User Bundle P1 Annual Prepaid 525.00$                5.75% 498.52$                
Avaya Support - JSD SSU 231159J JSD SSU Aura R6 SE 50 User Bundle P1 Prepaid 1,500.12$             5.75% 1,424.47$             
Avaya Support - JSD SSU 231161J JSD SSU Aura R6 SE PROIP 50 User P1 Annual Prepaid 725.04$                5.75% 688.48$                
Avaya Support - JSD SSU 231162J JSD SSU Aura R6 SE PROIP 50 User P1 Prepaid 2,099.88$             5.75% 1,993.98$             
Avaya Support - JSD SS 231163J JSD SS Aura R6 SE 100 User Bundle P1 Prepaid 450.00$                5.75% 427.31$                
Avaya Support - JSD SSU 231164J JSD SSU Aura R6 SE 100 User Bundle P1 Annual Prepaid 1,050.00$             5.75% 997.05$                
Avaya Support - JSD SSU 231165J JSD SSU Aura R6 SE 100 User Bundle P1 Prepaid 2,999.88$             5.75% 2,848.59$             
Avaya Support - JSD SSU 231167J JSD SSU Aura R6 SE PROIP 100 User P1 Annual Prepaid 1,449.96$             5.75% 1,376.84$             
Avaya Support - JSD SSU 231168J JSD SSU Aura R6 SE PROIP 100 User P1 Prepaid 4,200.12$             5.75% 3,988.30$             
Avaya Support - JSD SS 231169J JSD SS Aura R6 SE 150 User Bundle P1 Prepaid 675.00$                5.75% 640.96$                
Avaya Support - JSD SSU 231170J JSD SSU Aura R6 SE 150 User Bundle P1 Annual Prepaid 1,575.00$             5.75% 1,495.57$             
Avaya Support - JSD SSU 231171J JSD SSU Aura R6 SE 150 User Bundle P1 Prepaid 4,500.00$             5.75% 4,273.06$             
Avaya Support - JSD SSU 231173J JSD SSU Aura R6 SE PROIP 150 User P1 Annual Prepaid 2,175.00$             5.75% 2,065.31$             
Avaya Support - JSD SSU 231174J JSD SSU Aura R6 SE PROIP 150 User P1 Prepaid 6,300.00$             5.75% 5,982.28$             
Avaya Support - JSD SS 231175J JSD SS Aura R6 SE 200 User Bundle P1 Prepaid 900.00$                5.75% 854.61$                
Avaya Support - JSD SSU 231176J JSD SSU Aura R6 SE 200 User Bundle P1 Annual Prepaid 2,100.00$             5.75% 1,994.09$             
Avaya Support - JSD SSU 231177J JSD SSU Aura R6 SE 200 User Bundle P1 Prepaid 6,000.12$             5.75% 5,697.53$             
Avaya Support - JSD SSU 231179J JSD SSU Aura R6 SE PROIP 200 User P1 Annual Prepaid 2,900.04$             5.75% 2,753.79$             
Avaya Support - JSD SSU 231180J JSD SSU Aura R6 SE PROIP 200 User P1 Prepaid 8,399.88$             5.75% 7,976.26$             
Avaya Support - JSD SS 231181J JSD SS Aura R6 EE 50 User Bundle P1 Prepaid 360.00$                5.75% 341.84$                
Avaya Support - JSD SSU 231182J JSD SSU Aura R6 EE 50 User Bundle P1 Annual Prepaid 840.00$                5.75% 797.64$                
Avaya Support - JSD SSU 231183J JSD SSU Aura R6 EE 50 User Bundle P1 Prepaid 2,400.12$             5.75% 2,279.08$             
Avaya Support - JSD SSU 231185J JSD SSU Aura R6 EE PROIP 50 User P1 Annual Prepaid 1,160.04$             5.75% 1,101.54$             
Avaya Support - JSD SSU 231186J JSD SSU Aura R6 EE PROIP 50 User P1 Prepaid 3,359.88$             5.75% 3,190.44$             
Avaya Support - JSD SS 231187J JSD SS Aura R6 EE 100 User Bundle P1 Prepaid 720.00$                5.75% 683.69$                
Avaya Support - JSD SSU 231188J JSD SSU Aura R6 EE 100 User Bundle P1 Annual Prepaid 1,680.00$             5.75% 1,595.28$             
Avaya Support - JSD SSU 231189J JSD SSU Aura R6 EE 100 User Bundle P1 Prepaid 4,799.88$             5.75% 4,557.82$             
Avaya Support - JSD SSU 231191J JSD SSU Aura R6 EE PROIP 100 User P1 Annual Prepaid 2,319.96$             5.75% 2,202.96$             
Avaya Support - JSD SSU 231192J JSD SSU Aura R6 EE PROIP 100 User P1 Prepaid 6,720.12$             5.75% 6,381.22$             
Avaya Support - JSD SS 231193J JSD SS Aura R6 EE 150 User Bundle P1 Prepaid 1,080.00$             5.75% 1,025.53$             
Avaya Support - JSD SSU 231194J JSD SSU Aura R6 EE 150 User Bundle P1 Annual Prepaid 2,520.00$             5.75% 2,392.91$             
Avaya Support - JSD SSU 231195J JSD SSU Aura R6 EE 150 User Bundle P1 Prepaid 7,200.00$             5.75% 6,836.90$             
Avaya Support - JSD SSU 231197J JSD SSU Aura R6 EE PROIP 150 User P1 Annual Prepaid 3,480.00$             5.75% 3,304.50$             
Avaya Support - JSD SSU 231198J JSD SSU Aura R 6EE PROIP 150 User P1 Prepaid 10,080.00$           5.75% 9,571.65$             
Avaya Support - JSD SS 231199J JSD SS Aura R6 EE 200 User Bundle P1 Prepaid 1,440.00$             5.75% 1,367.38$             
Avaya Support - JSD SSU 231200J JSD SSU Aura R6 EE 200 User Bundle P1 Annual Prepaid 3,360.00$             5.75% 3,190.55$             
Avaya Support - JSD SSU 231201J JSD SSU Aura R6 EE 200 User Bundle P1 Prepaid 9,600.12$             5.75% 9,115.97$             
Avaya Support - JSD SSU 231203J JSD SSU Aura R6EE PROIP 200 User P1 Annual Prepaid 4,640.04$             5.75% 4,406.04$             
Avaya Support - JSD SSU 231204J JSD SSU Aura R6EE PROIP 200 User P1 Prepaid 13,439.88$           5.75% 12,762.09$           
Avaya Support - JSD SS 231205J JSD SS Aura R6 Media Services Software P1 Prepaid 450.00$                5.75% 427.31$                
Avaya Support - JSD SSU 231206J JSD SSU Aura R6 Media Services Software P1 Annual Prepaid 1,050.00$             5.75% 997.05$                
Avaya Support - JSD SSU 231207J JSD SSU Aura R6 Media Services Software P1 Prepaid 2,999.88$             5.75% 2,848.59$             
Avaya Support - JSD SSU 231209J JSD SSU Aura R6 Media Services PROIP P1 Annual Prepaid 1,449.96$             5.75% 1,376.84$             
Avaya Support - JSD SSU 231210J JSD SSU Aura R6 Media Services PROIP P1 Prepaid 4,200.12$             5.75% 3,988.30$             
Avaya Support - JSD SS 231211J JSD SS Aura R6 S8510 Platform HA P1 Prepaid 112.56$                5.75% 106.88$                
Avaya Support - JSD SSU 231212J JSD SSU Aura R6 S8510 System HA P1 Annual Prepaid 262.56$                5.75% 249.32$                
Avaya Support - JSD SSU 231213J JSD SSU Aura R6 S8510 System Platform HA P1 Prepaid 749.88$                5.75% 712.06$                
Avaya Support - JSD SSU 231215J JSD SSU Aura R6 S8510 HA PROIP P1 Annual Prepaid 362.52$                5.75% 344.24$                
Avaya Support - JSD SSU 231216J JSD SSU Aura R6 S8510 HA PROIP P1 Prepaid 1,050.12$             5.75% 997.16$                
Avaya Support - JSD SS 231241J JSD SS Aura R6 Analog P1 Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - JSD SSU 231242J JSD SSU Aura R6 Analog P1 Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - JSD SSU 231243J JSD SSU Aura R6 Analog P1 Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - JSD SS 231254J JSD SS ECID Sequenced Application R1 Server SW Prepaid 320.04$                5.75% 303.90$                
Avaya Support - JSD SSU 231255J JSD SSU ECID Sequenced Application R1 Server SW Annual PP 6,720.48$             5.75% 6,381.56$             
Avaya Support - JSD SSU 231256J JSD SSU ECID Sequenced Application R1 Server SW Prepaid 56,155.68$           5.75% 53,323.68$           
Avaya Support - JSD SS 231271J JSD SS CM-B R1.X User Per P1 Prepaid 4.56$                    5.75% 4.33$                    
Avaya Support - JSD SS 231274J JSD SS EC for DO R1.X P1 Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SS 231277J JSD SS CMBE R2.X Per User License P1 Prepaid 4.56$                    5.75% 4.33$                    
Avaya Support - JSD SS 231280J JSD SS EC for CMBE R2.X License P1 Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SS 231292J JSD SS Aura R5 SE 1-100 P1 Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - JSD SSU 231293J JSD SSU Aura R5 SE 1-100 P1 Annual Prepaid 30.48$                  5.75% 28.94$                  
Avaya Support - JSD SSU 231294J JSD SSU Aura R5 SE 1-100 P1 Prepaid 87.12$                  5.75% 82.73$                  
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Avaya Support - JSD SSU 231296J JSD SSU Aura R5 PROIP SE 1-100 P1 Annual Prepaid 42.00$                  5.75% 39.88$                  
Avaya Support - JSD SSU 231297J JSD SSU Aura R5 PROIP SE 1-100 P1 Prepaid 121.68$                5.75% 115.54$                
Avaya Support - JSD SS 231298J JSD SS Aura R5 SE Upgrade/Move or 101-1K New P1 Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - JSD SSU 231299J JSD SSU Aura R5 SE U/M or 101-1K New P1 Annual Prepaid 26.28$                  5.75% 24.95$                  
Avaya Support - JSD SSU 231300J JSD SSU Aura R5 SE Upgrade/Move or 101-1K New P1 Prepaid 74.88$                  5.75% 71.10$                  
Avaya Support - JSD SSU 231302J JSD SSU Aura R5 SE PROIP U/M or 101-1K New P1 Annual PP 36.24$                  5.75% 34.41$                  
Avaya Support - JSD SSU 231303J JSD SSU Aura R5 SE PROIP U/M or 101-1K New P1 Prepaid 105.12$                5.75% 99.82$                  
Avaya Support - JSD SS 231304J JSD SS Aura R5 SE 1001+ P1 Prepaid 11.04$                  5.75% 10.48$                  
Avaya Support - JSD SSU 231305J JSD SSU Aura R5 SE 1001+ P1 Annual Prepaid 25.68$                  5.75% 24.38$                  
Avaya Support - JSD SSU 231306J JSD SSU Aura R5 SE 1001+ P1 Prepaid 73.44$                  5.75% 69.74$                  
Avaya Support - JSD SSU 231308J JSD SSU Aura R5 PROIP SE 1001+ P1 Annual Prepaid 35.52$                  5.75% 33.73$                  
Avaya Support - JSD SSU 231309J JSD SSU Aura R5 PROIP SE 1001+ P1 Prepaid 102.96$                5.75% 97.77$                  
Avaya Support - JSD SS 231310J JSD SS Aura R5 EE 1-100 P1 Prepaid 17.28$                  5.75% 16.41$                  
Avaya Support - JSD SSU 231311J JSD SSU Aura R5 EE 1-100 P1 Annual Prepaid 40.44$                  5.75% 38.40$                  
Avaya Support - JSD SSU 231312J JSD SSU Aura R5 EE 1-100 P1 Prepaid 115.56$                5.75% 109.73$                
Avaya Support - JSD SSU 231314J JSD SSU Aura R5 PROIP EE 1-100 P1 Annual Prepaid 55.80$                  5.75% 52.99$                  
Avaya Support - JSD SSU 231315J JSD SSU Aura R5 PROIP EE 1-100 P1 Prepaid 161.64$                5.75% 153.49$                
Avaya Support - JSD SS 231316J JSD SS Aura R5 EE Upgrade/Move or 101-1K New P1 Prepaid 15.72$                  5.75% 14.93$                  
Avaya Support - JSD SSU 231317J JSD SSU Aura R5 EE U/M or 101-1K New P1 Annual Prepaid 36.72$                  5.75% 34.87$                  
Avaya Support - JSD SSU 231318J JSD SSU Aura R5 EE Upgrade/Move or 101-1K New P1 Prepaid 105.12$                5.75% 99.82$                  
Avaya Support - JSD SSU 231320J JSD SSU Aura R5 EE PROIP U/M or 101-1K New P1 Annual PP 50.76$                  5.75% 48.20$                  
Avaya Support - JSD SSU 231321J JSD SSU Aura R5 EE PROIP U/M or 101-1K New P1 Prepaid 146.88$                5.75% 139.47$                
Avaya Support - JSD SS 231322J JSD SS Aura R5 EE 1001+ P1 Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - JSD SSU 231323J JSD SSU Aura R5 EE 1001+ P1 Annual Prepaid 35.76$                  5.75% 33.96$                  
Avaya Support - JSD SSU 231324J JSD SSU Aura R5 EE 1001+ P1 Prepaid 101.88$                5.75% 96.74$                  
Avaya Support - JSD SSU 231326J JSD SSU Aura R5 PROIP EE 1001+ P1 Annual Prepaid 49.32$                  5.75% 46.83$                  
Avaya Support - JSD SSU 231327J JSD SSU Aura R5 PROIP EE 1001+ P1 Prepaid 142.92$                5.75% 135.71$                
Avaya Support - JSD SS 231328J JSD SS Aura R5 MBT SE w/ CC 1-100 P1 Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - JSD SSU 231329J JSD SSU Aura R5 MBT SE w/ CC 1-100 P1 Annual Prepaid 30.48$                  5.75% 28.94$                  
Avaya Support - JSD SSU 231330J JSD SSU Aura R5 MBT SE w/ CC 1-100 P1 Prepaid 87.12$                  5.75% 82.73$                  
Avaya Support - JSD SSU 231332J JSD SSU Aura R5 PROIP MBT SE w/ CC 1-100 P1 Annual Prepaid 42.00$                  5.75% 39.88$                  
Avaya Support - JSD SSU 231333J JSD SSU Aura R5 PROIP MBT SE with CC 1-100 P1 Prepaid 121.68$                5.75% 115.54$                
Avaya Support - JSD SS 231334J JSD SS Aura R5 MBT SE with CC U/M or 101-1K New P1 Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - JSD SSU 231335J JSD SSU Aura R5 MBT SE w/ CC U/M or 101-1K New P1 Annual PP 26.28$                  5.75% 24.95$                  
Avaya Support - JSD SSU 231336J JSD SSU Aura R5 MBT SE w/ CC U/M or 101-1K New P1 PP 74.88$                  5.75% 71.10$                  
Avaya Support - JSD SSU 231338J JSD SSU Aura R5 MBT PRO SE W/CC U/M or 101-1K N P1 An PP 36.24$                  5.75% 34.41$                  
Avaya Support - JSD SSU 231339J JSD SSU Aura R5 MBT PROIP SE w/CC U/M or 101-1K New P1 PP 105.12$                5.75% 99.82$                  
Avaya Support - JSD SS 231340J JSD SS Aura R5 MBT SE w/ CC 1001+ P1 Prepaid 11.04$                  5.75% 10.48$                  
Avaya Support - JSD SSU 231341J JSD SSU Aura R5 MBT SE w/ CC 1001+ P1 Annual Prepaid 25.68$                  5.75% 24.38$                  
Avaya Support - JSD SSU 231342J JSD SSU Aura R5 MBT SE w/ CC 1001+ P1 Prepaid 73.44$                  5.75% 69.74$                  
Avaya Support - JSD SSU 231344J JSD SSU Aura R5 MBT PROIP SE w/ CC 1001+ P1 Annual PP 35.52$                  5.75% 33.73$                  
Avaya Support - JSD SSU 231345J JSD SSU Aura R5 MBT PROIP SE w/ CC 1001+ P1 Prepaid 102.96$                5.75% 97.77$                  
Avaya Support - JSD SS 231346J JSD SS Aura R5 MBT SE w/o CC 1-100 P1 Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - JSD SSU 231347J JSD SSU Aura R5 MBT SE w/o CC 1-100 P1 Annual Prepaid 30.48$                  5.75% 28.94$                  
Avaya Support - JSD SSU 231348J JSD SSU Aura R5 MBT SE w/o CC 1-100 P1 Prepaid 87.12$                  5.75% 82.73$                  
Avaya Support - JSD SSU 231350J JSD SSU Aura R5 MBT PROIP SE w/o CC 1-100 P1 Annual PP 42.00$                  5.75% 39.88$                  
Avaya Support - JSD SSU 231351J JSD SSU Aura R5 MBT PROIP SE w/o CC 1-100 P1 Prepaid 121.68$                5.75% 115.54$                
Avaya Support - JSD SS 231352J JSD SS Aura R5 MBT SE w/o CC U/M or 101-1K New P1 Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - JSD SSU 231353J JSD SSU Aura R5 MBT SE w/o CC U/M or 101-1K New P1 An PP 26.28$                  5.75% 24.95$                  
Avaya Support - JSD SSU 231354J JSD SSU Aura R5 MBT SE w/o CC U/M or 101-1K New P1 PP 74.88$                  5.75% 71.10$                  
Avaya Support - JSD SSU 231356J JSD SSU Aura R5 MBT PRO SE w/o CC U/M or 101-1K N P1 Ann PP 36.24$                  5.75% 34.41$                  
Avaya Support - JSD SSU 231357J JSD SSU Aura R5 MBT PRO SE w/o CC U/M or 101-1K New P1 PP 105.12$                5.75% 99.82$                  
Avaya Support - JSD SS 231358J JSD SS Aura R5 MBT SE w/o CC 1001+ P1 Prepaid 11.04$                  5.75% 10.48$                  
Avaya Support - JSD SSU 231359J JSD SSU Aura R5 MBT SE w/o CC 1001+ P1 Annual Prepaid 25.68$                  5.75% 24.38$                  
Avaya Support - JSD SSU 231360J JSD SSU Aura R5 MBT SE w/o CC 1001+ P1 Prepaid 73.44$                  5.75% 69.74$                  
Avaya Support - JSD SSU 231362J JSD SSU Aura R5 MBT PROIP SE w/o CC 1001+ P1 Annual PP 35.52$                  5.75% 33.73$                  
Avaya Support - JSD SSU 231363J JSD SSU Aura R5 MBT PROIP SE w/o CC 1001+ P1 Prepaid 102.96$                5.75% 97.77$                  
Avaya Support - JSD SS 231364J JSD SS Aura R5 MBT EE w/ CC 1-100 P1 Prepaid 17.28$                  5.75% 16.41$                  
Avaya Support - JSD SSU 231365J JSD SSU Aura R5 MBT EE w/ CC 1-100 P1 Annual Prepaid 40.44$                  5.75% 38.40$                  
Avaya Support - JSD SSU 231366J JSD SSU Aura R5 MBT EE w/ CC 1-100 P1 Prepaid 115.56$                5.75% 109.73$                
Avaya Support - JSD SSU 231368J JSD SSU Aura R5 MBT PROIP EE w/ CC 1-100 P1 Annual PP 55.80$                  5.75% 52.99$                  
Avaya Support - JSD SSU 231369J JSD SSU Aura R5 MBT PROIP EE w/ CC 1-100 P1 Prepaid 161.64$                5.75% 153.49$                
Avaya Support - JSD SS 231370J JSD SS Aura R5 MBT EE w/ CC U/M or 101-1K New P1 Prepaid 15.72$                  5.75% 14.93$                  
Avaya Support - JSD SSU 231371J JSD SSU Aura R5 MBT EE w/ CC U/M or 101-1K New P1 Annual PP 36.72$                  5.75% 34.87$                  
Avaya Support - JSD SSU 231372J JSD SSU Aura R5 MBT EE w/ CC U/M or 101-1K New P1 PP 105.12$                5.75% 99.82$                  
Avaya Support - JSD SSU 231374J JSD SSU Aura R5 MBT PRO EE w/CC U/M or 101-1K New P1 An PP 50.76$                  5.75% 48.20$                  
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Avaya Support - JSD SSU 231375J JSD SSU Aura R5 MBT PROIP EE w/CC U/M or 101-1K New P1 PP 146.88$                5.75% 139.47$                
Avaya Support - JSD SS 231376J JSD SS Aura R5 MBT EE w/ CC 1001+ P1 Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - JSD SSU 231377J JSD SSU Aura R5 MBT EE w/ CC 1001+ P1 Annual Prepaid 35.76$                  5.75% 33.96$                  
Avaya Support - JSD SSU 231378J JSD SSU Aura R5 MBT EE w/ CC 1001+ P1 Prepaid 101.88$                5.75% 96.74$                  
Avaya Support - JSD SSU 231380J JSD SSU Aura R5 MBT PROIP EE w/ CC 1001+ P1 Annual Prepaid 49.32$                  5.75% 46.83$                  
Avaya Support - JSD SSU 231381J JSD SSU Aura R5 MBT PROIP EE w/ CC 1001+ P1 Prepaid 142.92$                5.75% 135.71$                
Avaya Support - JSD SS 231382J JSD SS Aura R5 MBT EE w/o CC 1-100 P1 Prepaid 17.28$                  5.75% 16.41$                  
Avaya Support - JSD SSU 231383J JSD SSU Aura R5 MBT EE w/o CC 1-100 P1 Annual Prepaid 40.44$                  5.75% 38.40$                  
Avaya Support - JSD SSU 231384J JSD SSU Aura R5 MBT EE w/o CC 1-100 P1 Prepaid 115.56$                5.75% 109.73$                
Avaya Support - JSD SSU 231386J JSD SSU Aura R5 MBT PROIP EE w/o CC 1-100 P1 Annual PP 55.80$                  5.75% 52.99$                  
Avaya Support - JSD SSU 231387J JSD SSU Aura R5 MBT PROIP EE w/o CC 1-100 P1 Prepaid 161.64$                5.75% 153.49$                
Avaya Support - JSD SS 231388J JSD SS Aura R5 MBT EE w/o CC U/M or 101-1K New P1 Prepaid 15.72$                  5.75% 14.93$                  

Avaya Support - JSD SSU 231389J
JSD SSU Aura R5 MBT EE w/o CC U/M or 101-1K New P1 Annual 
Prepaid 36.72$                  5.75% 34.87$                  

Avaya Support - JSD SSU 231390J JSD SSU Aura R5 MBT EE w/o CC U/M or 101-1K New P1 Prepaid 105.12$                5.75% 99.82$                  

Avaya Support - JSD SSU 231392J
JSD SSU Aura R5 MBT PRO EE w/o CC U/M or 101-1K N P1 Annual 
Prepaid 50.76$                  5.75% 48.20$                  

Avaya Support - JSD SSU 231393J JSD SSU Aura R5 MBT PROIP EE w/o U/M or 101-1K New P1 PP 146.88$                5.75% 139.47$                
Avaya Support - JSD SS 231394J JSD SS Aura R6 SE Upgrade/Move or 101-1K New P1 Prepaid 9.48$                    5.75% 9.00$                    
Avaya Support - JSD SSU 231395J JSD SSU Aura R6 SE U/M or 101-1K New P1 Annual Prepaid 22.08$                  5.75% 20.97$                  
Avaya Support - JSD SSU 231396J JSD SSU Aura R6 SE Upgrade/Move or 101-1K New P1 Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - JSD SSU 231398J JSD SSU Aura R6 SE PROIP U/M or 101-1K New P1 Annual PP 30.48$                  5.75% 28.94$                  
Avaya Support - JSD SSU 231399J JSD SSU Aura R6 SE PROIP U/M or 101-1K New P1 Prepaid 88.20$                  5.75% 83.75$                  
Avaya Support - JSD SS 231400J JSD SS Aura R6 SE 1001+ P1 Prepaid 8.16$                    5.75% 7.75$                    
Avaya Support - JSD SSU 231401J JSD SSU Aura R6 SE 1001+ P1 Annual Prepaid 18.96$                  5.75% 18.00$                  
Avaya Support - JSD SSU 231402J JSD SSU Aura R6 SE 1001+ P1 Prepaid 54.00$                  5.75% 51.28$                  
Avaya Support - JSD SSU 231404J JSD SSU Aura R6 PROIP SE 1001+ P1 Annual Prepaid 26.16$                  5.75% 24.84$                  
Avaya Support - JSD SSU 231405J JSD SSU Aura R6 PROIP SE 1001+ P1 Prepaid 75.60$                  5.75% 71.79$                  
Avaya Support - JSD SS 231406J JSD SS Aura R6 EE 1-100 P1 Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - JSD SSU 231407J JSD SSU Aura R6 EE 1-100 P1 Annual Prepaid 33.60$                  5.75% 31.91$                  
Avaya Support - JSD SSU 231408J JSD SSU Aura R6 EE 1-100 P1 Prepaid 96.12$                  5.75% 91.27$                  
Avaya Support - JSD SSU 231410J JSD SSU Aura R6 PROIP EE 1-100 P1 Annual Prepaid 46.44$                  5.75% 44.10$                  
Avaya Support - JSD SSU 231411J JSD SSU Aura R6 PROIP EE 1-100 P1 Prepaid 134.28$                5.75% 127.51$                
Avaya Support - JSD SS 231412J JSD SS Aura R6 EE Upgrade/Move or 101-1K New P1 Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - JSD SSU 231413J JSD SSU Aura R6 EE U/M or 101-1K New P1 Annual Prepaid 30.48$                  5.75% 28.94$                  
Avaya Support - JSD SSU 231414J JSD SSU Aura R6 EE Upgrade/Move or 101-1K New P1 Prepaid 87.12$                  5.75% 82.73$                  
Avaya Support - JSD SSU 231416J JSD SSU Aura R6 EE PROIP U/M or 101-1K New P1 Annual PP 42.00$                  5.75% 39.88$                  
Avaya Support - JSD SSU 231417J JSD SSU Aura R6 EE PROIP Upgrade/Move or 101-1K New P1 PP 121.68$                5.75% 115.54$                
Avaya Support - JSD SS 231418J JSD SS Aura R6 EE 1001+ P1 Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - JSD SSU 231419J JSD SSU Aura R6 EE 1001+ P1 Annual Prepaid 27.84$                  5.75% 26.44$                  
Avaya Support - JSD SSU 231420J JSD SSU Aura R6 EE 1001+ P1 Prepaid 79.56$                  5.75% 75.55$                  
Avaya Support - JSD SSU 231422J JSD SSU Aura R6 PROIP EE 1001+ P1 Annual Prepaid 38.40$                  5.75% 36.46$                  
Avaya Support - JSD SSU 231423J JSD SSU Aura R6 PROIP EE 1001+ P1 Prepaid 111.24$                5.75% 105.63$                
Avaya Support - JSD SS 231424J JSD SS Aura R5 MBT EE w/o CC 1001+ P1 Prepaid 15.36$                  5.75% 14.59$                  
Avaya Support - JSD SSU 231425J JSD SSU Aura R5 MBT EE w/o CC 1001+ P1 Annual Prepaid 35.76$                  5.75% 33.96$                  
Avaya Support - JSD SSU 231426J JSD SSU Aura R5 MBT EE w/o CC 1001+ P1 Prepaid 101.88$                5.75% 96.74$                  
Avaya Support - JSD SSU 231428J JSD SSU Aura R5 MBT PROIP EE w/o CC 1001+ P1 Annual PP 49.32$                  5.75% 46.83$                  
Avaya Support - JSD SSU 231429J JSD SSU Aura R5 MBT PROIP EE w/o CC 1001+ P1 Prepaid 142.92$                5.75% 135.71$                
Avaya Support - JSD SS 231430J JSD SS Aura R6 SE 1-100 P1 Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - JSD SSU 231431J JSD SSU Aura R6 SE 1-100 P1 Annual Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - JSD SSU 231432J JSD SSU Aura R6 SE 1-100 P1 Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - JSD SSU 231434J JSD SSU Aura R6 PROIP SE 1-100 P1 Annual Prepaid 34.80$                  5.75% 33.04$                  
Avaya Support - JSD SSU 231435J JSD SSU Aura R6 PROIP SE 1-100 P1 Prepaid 100.80$                5.75% 95.72$                  
Avaya Support - SA ESS 231437J SA ESS C/D Aura R5 SE 50 User 1 Year Prepaid 379.92$                5.75% 360.76$                
Avaya Support - SA ESS 231439J SA ESS C/D Aura R5 SE 50 User 3 Year Annual Prepaid 379.92$                5.75% 360.76$                
Avaya Support - SA ESS 231440J SA ESS C/D Aura R5 SE 50 User 3 Year Prepaid 1,059.84$             5.75% 1,006.39$             
Avaya Support - SA ESS 231441J SA ESS C/D Aura R5 SE 50 User 5 Year Prepaid 1,709.40$             5.75% 1,623.19$             
Avaya Support - SA PREF 231443J SA PREF C/D Aura R5 SE 50 User 1 Year Prepaid 584.40$                5.75% 554.93$                
Avaya Support - SA PREF 231445J SA PREF C/D Aura R5 SE 50 User 3 Year Annual Prepaid 584.40$                5.75% 554.93$                
Avaya Support - SA PREF 231446J SA PREF C/D Aura R5 SE 50 User 3 Year Prepaid 1,630.44$             5.75% 1,548.21$             
Avaya Support - SA PREF 231447J SA PREF C/D Aura R5 SE 50 User 5 Year Prepaid 2,629.80$             5.75% 2,497.18$             
Avaya Support - SA ESS 231455J SA ESS C/D Aura R5 SE 100 User 1 Year Prepaid 759.72$                5.75% 721.41$                
Avaya Support - SA ESS 231457J SA ESS C/D Aura R5 SE 100 User 3 Year Annual Prepaid 759.72$                5.75% 721.41$                
Avaya Support - SA ESS 231458J SA ESS C/D Aura R5 SE 100 User 3 Year Prepaid 2,119.68$             5.75% 2,012.78$             
Avaya Support - SA ESS 231459J SA ESS C/D Aura R5 SE 100 User 5 Year Prepaid 3,418.80$             5.75% 3,246.39$             
Avaya Support - SA PREF 231461J SA PREF C/D Aura R5 SE 100 User 1 Year Prepaid 1,168.80$             5.75% 1,109.86$             
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Avaya Support - SA PREF 231463J SA PREF C/D Aura R5 SE 100 User 3 Year Annual Prepaid 1,168.80$             5.75% 1,109.86$             
Avaya Support - SA PREF 231464J SA PREF C/D Aura R5 SE 100 User 3 Year Prepaid 3,261.24$             5.75% 3,096.77$             
Avaya Support - SA PREF 231465J SA PREF C/D Aura R5 SE 100 User 5 Year Prepaid 5,259.60$             5.75% 4,994.35$             
Avaya Support - SA ESS 231473J SA ESS C/D Aura R5 SE 150 User 1 Year Prepaid 1,139.64$             5.75% 1,082.17$             
Avaya Support - SA ESS 231475J SA ESS C/D Aura R5 SE 150 User 3 Year Annual Prepaid 1,139.64$             5.75% 1,082.17$             
Avaya Support - SA ESS 231476J SA ESS C/D Aura R5 SE 150 User 3 Year Prepaid 3,179.52$             5.75% 3,019.17$             
Avaya Support - SA ESS 231477J SA ESS C/D Aura R5 SE 150 User 5 Year Prepaid 5,128.20$             5.75% 4,869.58$             
Avaya Support - SA PREF 231479J SA PREF SUPT C/D Aura R5 SE 150 User 1 Year Prepaid 1,753.32$             5.75% 1,664.90$             
Avaya Support - SA PREF 231481J SA PREF SUPT C/D Aura R5 SE 150 User 3 Year Annual Prepaid 1,753.32$             5.75% 1,664.90$             
Avaya Support - SA PREF 231482J SA PREF SUPT C/D Aura R5 SE 150 User 3 Year Prepaid 4,891.68$             5.75% 4,644.99$             
Avaya Support - SA PREF 231483J SA PREF SUPT C/D Aura R5 SE 150 User 5 Year Prepaid 7,890.00$             5.75% 7,492.10$             
Avaya Support - SA ESS 231491J SA ESS C/D Aura R5 SE 200 User 1 Year Prepaid 1,519.56$             5.75% 1,442.93$             
Avaya Support - SA ESS 231493J SA ESS C/D Aura R5 SE 200 User 3 Year Annual Prepaid 1,519.56$             5.75% 1,442.93$             
Avaya Support - SA ESS 231494J SA ESS C/D Aura R5 SE 200 User 3 Year Prepaid 4,239.36$             5.75% 4,025.56$             
Avaya Support - SA ESS 231495J SA ESS C/D Aura R5 SE 200 User 5 Year Prepaid 6,837.60$             5.75% 6,492.77$             
Avaya Support - SA PREF 231497J SA PREF SUPT C/D Aura R5 SE 200 User 1 Year Prepaid 2,337.72$             5.75% 2,219.83$             
Avaya Support - SA PREF 231499J SA PREF SUPT C/D Aura R5 SE 200 User 3 Year Annual Prepaid 2,337.72$             5.75% 2,219.83$             
Avaya Support - SA PREF 231500J SA PREF SUPT C/D Aura R5 SE 200 User 3 Year Prepaid 6,522.12$             5.75% 6,193.20$             
Avaya Support - SA PREF 231501J SA PREF SUPT C/D Aura R5 SE 200 User 5 Year Prepaid 10,519.80$           5.75% 9,989.27$             
Avaya Support - SA ESS 231509J SA ESS C/D Aura R5 EE 50 User 1 Year Prepaid 666.00$                5.75% 632.41$                
Avaya Support - SA ESS 231511J SA ESS C/D Aura R5 EE 50 User 3 Year Annual Prepaid 666.00$                5.75% 632.41$                
Avaya Support - SA ESS 231512J SA ESS C/D Aura R5 EE 50 User 3 Year Prepaid 1,858.32$             5.75% 1,764.60$             
Avaya Support - SA ESS 231513J SA ESS C/D Aura R5 EE 50 User 5 Year Prepaid 2,997.00$             5.75% 2,845.86$             
Avaya Support - SA PREF 231515J SA PREF SUPT C/D Aura R5 EE 50 User 1 Year Prepaid 1,024.68$             5.75% 973.00$                
Avaya Support - SA PREF 231517J SA PREF SUPT C/D Aura R5 EE 50 User 3 Year Annual Prepaid 1,024.68$             5.75% 973.00$                
Avaya Support - SA PREF 231518J SA PREF SUPT C/D Aura R5 EE 50 User 3 Year Prepaid 2,858.76$             5.75% 2,714.59$             
Avaya Support - SA PREF 231519J SA PREF SUPT C/D Aura R5 EE 50 User 5 Year Prepaid 4,611.00$             5.75% 4,378.46$             
Avaya Support - SA ESS 231527J SA ESS C/D Aura R5 EE 100 User 1 Year Prepaid 1,332.00$             5.75% 1,264.83$             
Avaya Support - SA ESS 231529J SA ESS C/D Aura R5 EE 100 User 3 Year Annual Prepaid 1,332.00$             5.75% 1,264.83$             
Avaya Support - SA ESS 231530J SA ESS C/D Aura R5 EE 100 User 3 Year Prepaid 3,716.28$             5.75% 3,528.86$             
Avaya Support - SA ESS 231531J SA ESS C/D Aura R5 EE 100 User 5 Year Prepaid 5,994.00$             5.75% 5,691.72$             
Avaya Support - SA PREF 231533J SA PREF SUPT C/D Aura R5 EE 100 User 1 Year Prepaid 2,049.36$             5.75% 1,946.01$             
Avaya Support - SA PREF 231535J SA PREF SUPT C/D Aura R5 EE 100 User 3 Year Annual Prepaid 2,049.36$             5.75% 1,946.01$             
Avaya Support - SA PREF 231536J SA PREF SUPT C/D Aura R5 EE 100 User 3 Year Prepaid 5,717.52$             5.75% 5,429.18$             
Avaya Support - SA PREF 231537J SA PREF SUPT C/D Aura R5 EE 100 User 5 Year Prepaid 9,222.00$             5.75% 8,756.92$             
Avaya Support - SA ESS 231545J SA ESS C/D Aura R5 EE 150 User 1 Year Prepaid 1,998.12$             5.75% 1,897.35$             
Avaya Support - SA ESS 231547J SA ESS C/D Aura R5 EE 150 User 3 Year Annual Prepaid 1,998.12$             5.75% 1,897.35$             
Avaya Support - SA ESS 231548J SA ESS C/D Aura R5 EE 150 User 3 Year Prepaid 5,574.60$             5.75% 5,293.47$             
Avaya Support - SA ESS 231549J SA ESS C/D Aura R5 EE 150 User 5 Year Prepaid 8,991.60$             5.75% 8,538.14$             
Avaya Support - SA PREF 231551J SA PREF SUPT C/D Aura R5 EE 150 User 1 Year Prepaid 3,073.92$             5.75% 2,918.90$             
Avaya Support - SA PREF 231553J SA PREF SUPT C/D Aura R5 EE 150 User 3 Year Annual Prepaid 3,073.92$             5.75% 2,918.90$             
Avaya Support - SA PREF 231554J SA PREF SUPT C/D Aura R5 EE 150 User 3 Year Prepaid 8,576.28$             5.75% 8,143.77$             
Avaya Support - SA PREF 231555J SA PREF SUPT C/D Aura R5 EE 150 User 5 Year Prepaid 13,833.00$           5.75% 13,135.38$           
Avaya Support - SA ESS 231563J SA ESS C/D Aura R5 EE 200 User 1 Year Prepaid 2,664.12$             5.75% 2,529.77$             
Avaya Support - SA ESS 231565J SA ESS C/D Aura R5 EE 200 User 3 Year Annual Prepaid 2,664.12$             5.75% 2,529.77$             
Avaya Support - SA ESS 231566J SA ESS C/D Aura R5 EE 200 User 3 Year Prepaid 7,432.92$             5.75% 7,058.07$             
Avaya Support - SA ESS 231567J SA ESS C/D Aura R5 EE 200 User 5 Year Prepaid 11,988.60$           5.75% 11,384.00$           
Avaya Support - SA PREF 231569J SA PREF C/D Aura R5 EE 200 User 1 Year Prepaid 4,098.60$             5.75% 3,891.90$             
Avaya Support - SA PREF 231571J SA PREF C/D Aura R5 EE 200 User 3 Year Annual Prepaid 4,098.60$             5.75% 3,891.90$             
Avaya Support - SA PREF 231572J SA PREF C/D Aura R5 EE 200 User 3 Year Prepaid 11,435.04$           5.75% 10,858.36$           
Avaya Support - SA PREF 231573J SA PREF C/D Aura R5 EE 200 User 5 Year Prepaid 18,444.00$           5.75% 17,513.85$           
Avaya Support - SA ESS 231581J SA ESS C/D CMM R5.X 501+ 1 Year Prepaid 4.08$                    5.75% 3.87$                    
Avaya Support - SA ESS 231583J SA ESS C/D CMM R5.X 501+ 3 Year Annual Prepaid 4.08$                    5.75% 3.87$                    
Avaya Support - SA ESS 231584J SA ESS C/D CMM R5.X 501+ 3 Year Prepaid 11.16$                  5.75% 10.60$                  
Avaya Support - SA ESS 231585J SA ESS C/D CMM R5.X 501+ 5 Year Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SA PREF 231587J SA PREF C/D CMM R5.X 501+ 1 Year Prepaid 6.24$                    5.75% 5.93$                    
Avaya Support - SA PREF 231589J SA PREF C/D CMM R5.X 501+ 3 Year Annual Prepaid 6.24$                    5.75% 5.93$                    
Avaya Support - SA PREF 231590J SA PREF C/D CMM R5.X 501+ 3 Year Prepaid 17.28$                  5.75% 16.41$                  
Avaya Support - SA PREF 231591J SA PREF C/D CMM R5.X 501+ 5 Year Prepaid 28.20$                  5.75% 26.78$                  
Avaya Support - SA ESS 231599J SA ESS C/D Aura R5 Media Services 1 Year Prepaid 698.88$                5.75% 663.63$                
Avaya Support - SA ESS 231601J SA ESS C/D Aura R5 Media Services 3 Year Annual Prepaid 698.88$                5.75% 663.63$                
Avaya Support - SA ESS 231602J SA ESS C/D Aura R5 Media Services 3 Year Prepaid 1,949.76$             5.75% 1,851.43$             
Avaya Support - SA ESS 231603J SA ESS C/D Aura R5 Media Services 5 Year Prepaid 3,144.60$             5.75% 2,986.01$             
Avaya Support - SA PREF 231605J SA PREF C/D Aura R5 Media Services 1 Year Prepaid 1,075.20$             5.75% 1,020.98$             
Avaya Support - SA PREF 231607J SA PREF C/D Aura R5 Media Services 3 Year Annual Prepaid 1,075.20$             5.75% 1,020.98$             
Avaya Support - SA PREF 231608J SA PREF C/D Aura R5 Media Services 3 Year Prepaid 2,999.52$             5.75% 2,848.25$             
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Avaya Support - SA PREF 231609J SA PREF C/D Aura R5 Media Services 5 Year Prepaid 4,838.40$             5.75% 4,594.39$             
Avaya Support - SA ESS 231617J SA ESS C/D Aura R5 System HA 1 Year Prepaid 174.72$                5.75% 165.91$                
Avaya Support - SA ESS 231619J SA ESS C/D Aura R5 System HA 3 Year Annual Prepaid 174.72$                5.75% 165.91$                
Avaya Support - SA ESS 231620J SA ESS C/D Aura R5 System HA 3 Year Prepaid 487.44$                5.75% 462.86$                
Avaya Support - SA ESS 231621J SA ESS C/D Aura R5 System HA 5 Year Prepaid 786.60$                5.75% 746.93$                
Avaya Support - SA PREF 231623J SA PREF C/D Aura R5 System HA 1 Year Prepaid 268.80$                5.75% 255.24$                
Avaya Support - SA PREF 231625J SA PREF C/D Aura R5 System HA 3 Year Annual Prepaid 268.80$                5.75% 255.24$                
Avaya Support - SA PREF 231626J SA PREF C/D Aura R5 System HA 3 Year Prepaid 749.88$                5.75% 712.06$                
Avaya Support - SA PREF 231627J SA PREF C/D Aura R5 System HA 5 Year Prepaid 1,209.60$             5.75% 1,148.60$             
Avaya Support - SA ESS 231635J SA ESS C/D ECID Seq Application R1 Server Software 1 Year PP 3,306.24$             5.75% 3,139.50$             
Avaya Support - SA ESS 231637J SA ESS C/D ECID Seq Application R1 Svr Software 3 Yr An PP 3,306.24$             5.75% 3,139.50$             
Avaya Support - SA ESS 231638J SA ESS C/D ECID Seq Application R1 Server Software 3 Yr PP 27,682.56$           5.75% 26,286.49$           
Avaya Support - SA ESS 231639J SA ESS C/D ECID Seq Application R1 Server Software 5 Yr PP 74,412.00$           5.75% 70,659.31$           
Avaya Support - SA PREF 231641J SA PREF C/D ECID Seq Application R1 Server Software 1 Yr PP 5,850.72$             5.75% 5,555.66$             
Avaya Support - SA PREF 231643J SA PREF C/D ECID Seq Application R1 Svr Software 3 Yr An PP 5,850.72$             5.75% 5,555.66$             
Avaya Support - SA PREF 231644J SA PREF C/D ECID Seq Application R1 Server Software 3 Yr PP 48,975.84$           5.75% 46,505.93$           
Avaya Support - SA PREF 231645J SA PREF C/D ECID Seq Application R1 Server Software 5 Yr PP 131,652.00$         5.75% 125,012.63$         
Avaya Support - JSD SS 231656J JSD SS AAPC R7 Contact Flow Analytics Software Prepaid 798.36$                5.75% 758.10$                
Avaya Support - JSD SSU 231657J JSD SSU AAPC R7 Contact Flow Analytics Software Annual PP 1,397.16$             5.75% 1,326.70$             
Avaya Support - JSD SSU 231658J JSD SSU AAPC R7 Contact Flow Analytics Software Prepaid 3,892.32$             5.75% 3,696.03$             
Avaya Support - JSD SS 231668J JSD SS AAPC R7 Contact Flow Analytics Lab Prepaid 200.04$                5.75% 189.95$                
Avaya Support - JSD SSU 231669J JSD SSU AAPC R7 Contact Flow Analytics Lab Annual Prepaid 350.04$                5.75% 332.39$                
Avaya Support - JSD SSU 231670J JSD SSU AAPC R7 Contact Flow Analytics Lab Prepaid 974.88$                5.75% 925.72$                
Avaya Support - SA ESS 231677J SA ESS C/D AAPC R7 Contact Flow Analytics Software 1 Yr PP 1,345.56$             5.75% 1,277.70$             
Avaya Support - SA ESS 231679J SA ESS C/D AAPC R7 Contact Flow Analytics SW 3 Yr Annual PP 1,345.56$             5.75% 1,277.70$             
Avaya Support - SA ESS 231680J SA ESS C/D AAPC R7 Contact Flow Analytics Software 3 Yr PP 3,754.08$             5.75% 3,564.76$             
Avaya Support - SA ESS 231681J SA ESS C/D AAPC R7 Contact Flow Analytics Software 5 Yr PP 6,054.60$             5.75% 5,749.26$             
Avaya Support - SA PREF 231683J SA PREF C/D AAPC R7 Contact Flow Analytics Software 1 Yr PP 2,070.00$             5.75% 1,965.61$             
Avaya Support - SA PREF 231685J SA PREF C/D AAPC R7 Contact Flow Analytics SW 3 Yr Annual PP 2,070.00$             5.75% 1,965.61$             
Avaya Support - SA PREF 231686J SA PREF C/D AAPC R7 Contact Flow Analytics Software 3 Yr PP 5,775.48$             5.75% 5,484.22$             
Avaya Support - SA PREF 231687J SA PREF C/D AAPC R7 Contact Flow Analytics Software 5 Yr PP 9,315.00$             5.75% 8,845.23$             
Avaya Support - SA ESS 231707J SA ESS C/D Aura R5 VSP Analog 1 Year Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 231709J SA ESS C/D Aura R5 VSP Analog 3 Year Annual Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 231710J SA ESS C/D Aura R5 VSP Analog 3 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 231711J SA ESS C/D Aura R5 VSP Analog 5 Year Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SA PREF 231713J SA PREF SUPT C/D Aura R5 VSP Analog 1 Year Prepaid 2.88$                    5.75% 2.73$                    
Avaya Support - SA PREF 231715J SA PREF SUPT C/D Aura R5 VSP Analog 3 Year Annual Prepaid 2.88$                    5.75% 2.73$                    
Avaya Support - SA PREF 231716J SA PREF SUPT C/D Aura R5 VSP Analog 3 Year Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - SA PREF 231717J SA PREF SUPT C/D Aura R5 VSP Analog 5 Year Prepaid 13.20$                  5.75% 12.53$                  
Avaya Support - SA ESS 231725J SA ESS C/D CMM R5.X 501+ MBT 1 Year Prepaid 4.08$                    5.75% 3.87$                    
Avaya Support - SA ESS 231727J SA ESS C/D CMM R5.X 501+ MBT 3 Year Annual Prepaid 4.08$                    5.75% 3.87$                    
Avaya Support - SA ESS 231728J SA ESS C/D CMM R5.X 501+ MBT 3 Year Prepaid 11.16$                  5.75% 10.60$                  
Avaya Support - SA ESS 231729J SA ESS C/D CMM R5.X 501+ MBT 5 Year Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SA PREF 231731J SA PREF SUPT C/D CMM R5.X 501+ MBT 1 Year Prepaid 6.24$                    5.75% 5.93$                    
Avaya Support - SA PREF 231733J SA PREF SUPT C/D CMM R5.X 501+ MBT 3 Year Annual Prepaid 6.24$                    5.75% 5.93$                    
Avaya Support - SA PREF 231734J SA PREF SUPT C/D CMM R5.X 501+ MBT 3 Year Prepaid 17.28$                  5.75% 16.41$                  
Avaya Support - SA PREF 231735J SA PREF SUPT C/D CMM R5.X 501+ MBT 5 Year Prepaid 28.20$                  5.75% 26.78$                  
Avaya Support - SA ESS 231743J SA ESS C/D Aura R5 Analog 1 Year Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 231745J SA ESS C/D Aura R5 Analog 3 Year Annual Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 231746J SA ESS C/D Aura R5 Analog 3 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 231747J SA ESS C/D Aura R5 Analog 5 Year Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SA PREF 231749J SA PREF SUPT C/D Aura R5 Analog 1 Year Prepaid 2.88$                    5.75% 2.73$                    
Avaya Support - SA PREF 231751J SA PREF SUPT C/D Aura R5 Analog 3 Year Annual Prepaid 2.88$                    5.75% 2.73$                    
Avaya Support - SA PREF 231752J SA PREF SUPT C/D Aura R5 Analog 3 Year Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - SA PREF 231753J SA PREF SUPT C/D Aura R5 Analog 5 Year Prepaid 13.20$                  5.75% 12.53$                  
Avaya Support - SA ESS 231923J SA ESS C/D Modular Messaging R5 Seat 1 Year Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 231925J SA ESS C/D Modular Messaging R5 Seat 3 Year Annual Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 231926J SA ESS C/D Modular Messaging R5 Seat 3 Year Prepaid 20.52$                  5.75% 19.49$                  
Avaya Support - SA ESS 231927J SA ESS C/D Modular Messaging R5 Seat 5 Year Prepaid 33.00$                  5.75% 31.34$                  
Avaya Support - SA PREF 231929J SA PREF C/D Modular Messaging R5 Seat 1 Year Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - SA PREF 231931J SA PREF C/D Modular Messaging R5 Seat 3 Year Annual PP 11.28$                  5.75% 10.71$                  
Avaya Support - SA PREF 231932J SA PREF C/D Modular Messaging R5 Seat 3 Year Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA PREF 231933J SA PREF C/D Modular Messaging R5 Seat 5 Year Prepaid 51.00$                  5.75% 48.43$                  
Avaya Support - SA ESS 231941J SA ESS C/D Modular Messaging R5 Survivable 1 Year Prepaid 0.48$                    5.75% 0.46$                    
Avaya Support - SA ESS 231943J SA ESS C/D Modular Messaging R5 Survivable 3 Yr Annual PP 0.48$                    5.75% 0.46$                    
Avaya Support - SA ESS 231944J SA ESS C/D Modular Messaging R5 Survivable 3 Year Prepaid 1.08$                    5.75% 1.03$                    
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Avaya Support - SA ESS 231945J SA ESS C/D Modular Messaging R5 Survivable 5 Year Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA PREF 231947J SA PREF C/D Modular Messaging R5 Survivable 1 Year Prepaid 0.72$                    5.75% 0.68$                    
Avaya Support - SA PREF 231949J SA PREF C/D Modular Messaging R5 Survivable 3 Yr Annual PP 0.72$                    5.75% 0.68$                    
Avaya Support - SA PREF 231950J SA PREF C/D Modular Messaging R5 Survivable 3 Year Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA PREF 231951J SA PREF C/D Modular Messaging R5 Survivable 5 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA ESS 231959J SA ESS C/D VP R5 Per Port 1 Year Prepaid 121.32$                5.75% 115.20$                
Avaya Support - SA ESS 231961J SA ESS C/D VP R5 Per Port 3 Year Annual Prepaid 121.32$                5.75% 115.20$                
Avaya Support - SA ESS 231962J SA ESS C/D VP R5 Per Port 3 Year Prepaid 338.76$                5.75% 321.68$                
Avaya Support - SA ESS 231963J SA ESS C/D VP R5 Per Port 5 Year Prepaid 546.00$                5.75% 518.46$                
Avaya Support - SA PREF 231965J SA PREF C/D VP R5 Per Port 1 Year Prepaid 186.72$                5.75% 177.30$                
Avaya Support - SA PREF 231967J SA PREF C/D VP R5 Per Port 3 Year Annual Prepaid 186.72$                5.75% 177.30$                
Avaya Support - SA PREF 231968J SA PREF C/D VP R5 Per Port 3 Year Prepaid 520.92$                5.75% 494.65$                
Avaya Support - SA PREF 231969J SA PREF C/D VP R5 Per Port 5 Year Prepaid 840.00$                5.75% 797.64$                
Avaya Support - SA ESS 231977J SA ESS C/D VP R5 Per DR Port 1 Year Prepaid 32.88$                  5.75% 31.22$                  
Avaya Support - SA ESS 231979J SA ESS C/D VP R5 Per DR Port 3 Year Annual Prepaid 32.88$                  5.75% 31.22$                  
Avaya Support - SA ESS 231980J SA ESS C/D VP R5 Per DR Port 3 Year Prepaid 91.44$                  5.75% 86.83$                  
Avaya Support - SA ESS 231981J SA ESS C/D VP R5 Per DR Port 5 Year Prepaid 147.60$                5.75% 140.16$                
Avaya Support - SA PREF 231983J SA PREF C/D VP R5 Per DR Port 1 Year Prepaid 50.52$                  5.75% 47.97$                  
Avaya Support - SA PREF 231985J SA PREF C/D VP R5 Per DR Port 3 Year Annual Prepaid 50.52$                  5.75% 47.97$                  
Avaya Support - SA PREF 231986J SA PREF C/D VP R5 Per DR Port 3 Year Prepaid 140.76$                5.75% 133.66$                
Avaya Support - SA PREF 231987J SA PREF C/D VP R5 Per DR Port 5 Year Prepaid 227.40$                5.75% 215.93$                
Avaya Support - SA ESS 231995J SA ESS C/D VP R5 ASR Proxy 3rd Party Connect 1 Year Prepaid 986.76$                5.75% 937.00$                
Avaya Support - SA ESS 231997J SA ESS C/D VP R5 ASR Proxy 3rd Party Connect 3 Yr Annual PP 986.76$                5.75% 937.00$                
Avaya Support - SA ESS 231998J SA ESS C/D VP R5 ASR Proxy 3rd Party Connect 3 Year Prepaid 2,752.92$             5.75% 2,614.09$             
Avaya Support - SA ESS 231999J SA ESS C/D VP R5 ASR Proxy 3rd Party Connect 5 Year Prepaid 4,440.00$             5.75% 4,216.09$             
Avaya Support - SA PREF 232001J SA PREF C/D VP R5 ASR Proxy 3rd Party Connect 1 Year Prepaid 1,518.00$             5.75% 1,441.45$             
Avaya Support - SA PREF 232003J SA PREF C/D VP R5 ASR Proxy 3rd Party Connect 3 Yr Annual PP 1,518.00$             5.75% 1,441.45$             
Avaya Support - SA PREF 232004J SA PREF C/D VP R5 ASR Proxy 3rd Party Connect 3 Year Prepaid 4,235.04$             5.75% 4,021.46$             
Avaya Support - SA PREF 232005J SA PREF C/D VP R5 ASR Proxy 3rd Party Connect 5 Year Prepaid 6,831.00$             5.75% 6,486.50$             
Avaya Support - SA ESS 232013J SA ESS C/D VP R5 TTS Proxy 3rd Party Connect 1 Year Prepaid 986.76$                5.75% 937.00$                
Avaya Support - SA ESS 232015J SA ESS C/D VP R5 TTS Proxy 3rd Party Connect 3 Yr Annual PP 986.76$                5.75% 937.00$                
Avaya Support - SA ESS 232016J SA ESS C/D VP R5 TTS Proxy 3rd Party Connect 3 Year Prepaid 2,752.92$             5.75% 2,614.09$             
Avaya Support - SA ESS 232017J SA ESS C/D VP R5 TTS Proxy 3rd Party Connect 5 Year Prepaid 4,440.00$             5.75% 4,216.09$             
Avaya Support - SA PREF 232019J SA PREF C/D VP R5 TTS Proxy 3rd Party Connect 1 Year Prepaid 1,518.00$             5.75% 1,441.45$             
Avaya Support - SA PREF 232021J SA PREF C/D VP R5 TTS Proxy 3rd Party Connect 3 Yr Annual PP 1,518.00$             5.75% 1,441.45$             
Avaya Support - SA PREF 232022J SA PREF C/D VP R5 TTS Proxy 3rd Party Connect 3 Year Prepaid 4,235.04$             5.75% 4,021.46$             
Avaya Support - SA PREF 232023J SA PREF C/D VP R5 TTS Proxy 3rd Party Connect 5 Year Prepaid 6,831.00$             5.75% 6,486.50$             
Avaya Support - SA ESS 232031J SA ESS C/D VP R5 Lab System 1 Year Prepaid 147.96$                5.75% 140.50$                
Avaya Support - SA ESS 232033J SA ESS C/D VP R5 Lab System 3 Year Annual Prepaid 147.96$                5.75% 140.50$                
Avaya Support - SA ESS 232034J SA ESS C/D VP R5 Lab System 3 Year Prepaid 412.92$                5.75% 392.10$                
Avaya Support - SA ESS 232035J SA ESS C/D VP R5 Lab System 5 Year Prepaid 666.00$                5.75% 632.41$                
Avaya Support - SA PREF 232037J SA PREF C/D VP R5 Lab System 1 Year Prepaid 227.64$                5.75% 216.16$                
Avaya Support - SA PREF 232039J SA PREF SUPT C/D VP R5 Lab System 3 Year Annual Prepaid 227.64$                5.75% 216.16$                
Avaya Support - SA PREF 232040J SA PREF SUPT C/D VP R5 Lab System 3 Year Prepaid 635.40$                5.75% 603.36$                
Avaya Support - SA PREF 232041J SA PREF SUPT C/D VP R5 Lab System 5 Year Prepaid 1,024.80$             5.75% 973.12$                
Avaya Support - SA ESS 232049J SA ESS C/D VP R5 Session SIP Signaling 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 232051J SA ESS C/D VP R5 Session SIP Signaling 3 Year Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 232052J SA ESS C/D VP R5 Session SIP Signaling 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA ESS 232053J SA ESS C/D VP R5 Session SIP Signaling 5 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - SA PREF 232055J SA PREF C/D VP R5 Session SIP Signaling 1 Year Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SA PREF 232057J SA PREF C/D VP R5 Session SIP Signaling 3 Year Annual PP 15.12$                  5.75% 14.36$                  
Avaya Support - SA PREF 232058J SA PREF C/D VP R5 Session SIP Signaling 3 Year Prepaid 42.48$                  5.75% 40.34$                  
Avaya Support - SA PREF 232059J SA PREF C/D VP R5 Session SIP Signaling 5 Year Prepaid 68.40$                  5.75% 64.95$                  
Avaya Support - SA ESS 232067J SA ESS C/D VP R5 Announcement Port 1 Year Prepaid 29.64$                  5.75% 28.15$                  
Avaya Support - SA ESS 232069J SA ESS C/D VP R5 Announcement Port 3 Year Annual Prepaid 29.64$                  5.75% 28.15$                  
Avaya Support - SA ESS 232070J SA ESS C/D VP R5 Announcement Port 3 Year Prepaid 82.44$                  5.75% 78.28$                  
Avaya Support - SA ESS 232071J SA ESS C/D VP R5 Announcement Port 5 Year Prepaid 133.20$                5.75% 126.48$                
Avaya Support - SA PREF 232073J SA PREF C/D VP R5 Announcement Port 1 Year Prepaid 45.48$                  5.75% 43.19$                  
Avaya Support - SA PREF 232075J SA PREF C/D VP R5 Announcement Port 3 Year Annual Prepaid 45.48$                  5.75% 43.19$                  
Avaya Support - SA PREF 232076J SA PREF C/D VP R5 Announcement Port 3 Year Prepaid 127.08$                5.75% 120.67$                
Avaya Support - SA PREF 232077J SA PREF C/D VP R5 Announcement Port 5 Year Prepaid 205.20$                5.75% 194.85$                
Avaya Support - SA ESS 232085J SA ESS C/D VP R5 IVVR Port 1 Year Prepaid 49.32$                  5.75% 46.83$                  
Avaya Support - SA ESS 232087J SA ESS C/D VP R5 IVVR Port 3 Year Annual Prepaid 49.32$                  5.75% 46.83$                  
Avaya Support - SA ESS 232088J SA ESS C/D VP R5 IVVR Port 3 Year Prepaid 137.52$                5.75% 130.58$                
Avaya Support - SA ESS 232089J SA ESS C/D VP R5 IVVR Port 5 Year Prepaid 222.00$                5.75% 210.80$                
Avaya Support - SA PREF 232091J SA PREF SUPT C/D VP R5 IVVR Port 1 Year Prepaid 75.84$                  5.75% 72.02$                  
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Avaya Support - SA PREF 232093J SA PREF SUPT C/D VP R5 IVVR Port 3 Year Annual Prepaid 75.84$                  5.75% 72.02$                  
Avaya Support - SA PREF 232094J SA PREF SUPT C/D VP R5 IVVR Port 3 Year Prepaid 211.68$                5.75% 201.00$                
Avaya Support - SA PREF 232095J SA PREF SUPT C/D VP R5 IVVR Port 5 Year Prepaid 341.40$                5.75% 324.18$                
Avaya Support - SA ESS 232103J SA ESS C/D VP R5 VSP Connector CM R5+ 1 Year Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 232105J SA ESS C/D VP R5 VSP Connector CM R5+ 3 Year Annual PP 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 232106J SA ESS C/D VP R5 VSP Connector CM R5+ 3 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA ESS 232107J SA ESS C/D VP R5 VSP Connector CM R5+ 5 Year Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA PREF 232109J SA PREF C/D VP R5 VSP Connector CM R5+ 1 Year Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 232111J SA PREF C/D VP R5 VSP Connector CM R5+ 3 Year Annual PP 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 232112J SA PREF C/D VP R5 VSP Connector CM R5+ 3 Year Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SA PREF 232113J SA PREF C/D VP R5 VSP Connector CM R5+ 5 Year Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 232121J SA ESS C/D VP R5 Port Connector CM R5+ 1 Year Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 232123J SA ESS C/D VP R5 Port Connector CM R5+ 3 Year Annual PP 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 232124J SA ESS C/D VP R5 Port Connector CM R5+ 3 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA ESS 232125J SA ESS C/D VP R5 Port Connector CM R5+ 5 Year Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA PREF 232127J SA PREF C/D VP R5 Port Connector CM R5+ 1 Year Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 232129J SA PREF C/D VP R5 Port Connector CM R5+ 3 Year Annual PP 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 232130J SA PREF C/D VP R5 Port Connector CM R5+ 3 Year Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SA PREF 232131J SA PREF C/D VP R5 Port Connector CM R5+ 5 Year Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 232139J SA ESS C/D VP R5.1 Enhanced Call Classifier 1 Year Prepaid 19.68$                  5.75% 18.69$                  
Avaya Support - SA ESS 232443J SA ESS C/D AAPC R7 Contact Flow Analytics Lab 1 Year Prepaid 198.00$                5.75% 188.01$                
Avaya Support - SA ESS 232445J SA ESS C/D AAPC R7 Contact Flow Analytics Lab 3 Yr Annual PP 198.00$                5.75% 188.01$                
Avaya Support - SA ESS 232446J SA ESS C/D AAPC R7 Contact Flow Analytics Lab 3 Year PP 552.60$                5.75% 524.73$                
Avaya Support - SA ESS 232447J SA ESS C/D AAPC R7 Contact Flow Analytics Lab 5 Year PP 891.00$                5.75% 846.07$                
Avaya Support - SA PREF 232449J SA PREF C/D AAPC R7 Contact Flow Analytics Lab 1 Year PP 304.68$                5.75% 289.31$                
Avaya Support - SA PREF 232451J SA PREF C/D AAPC R7 Contact Flow Analytics Lab 3 Yr Annual PP 304.68$                5.75% 289.31$                
Avaya Support - SA PREF 232452J SA PREF C/D AAPC R7 Contact Flow Analytics Lab 3 Year PP 849.96$                5.75% 807.10$                
Avaya Support - SA PREF 232453J SA PREF C/D AAPC R7 Contact Flow Analytics Lab 5 Year PP 1,371.00$             5.75% 1,301.86$             
Avaya Support - JSD SS 232478J JSD SS MX R6 Enterprise Prepaid 55.20$                  5.75% 52.42$                  
Avaya Support - JSD SSU 232479J JSD SSU MX R6 Enterprise Annual Prepaid 96.60$                  5.75% 91.73$                  
Avaya Support - JSD SSU 232480J JSD SSU MX R6 Enterprise Prepaid 269.28$                5.75% 255.70$                
Avaya Support - JSD SS 232482J JSD SS MX R6 Enterprise Redundant Prepaid 15.60$                  5.75% 14.81$                  
Avaya Support - JSD SSU 232483J JSD SSU MX R6 Enterprise Redundant Annual Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - JSD SSU 232484J JSD SSU MX R6 Enterprise Redundant Prepaid 75.96$                  5.75% 72.13$                  
Avaya Support - JSD SS 232486J JSD SS MX R6 UC Client Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - JSD SSU 232487J JSD SSU MX R6 UC Client Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 232488J JSD SSU MX R6 UC Client Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - JSD SS 232490J JSD SS MX R6 Avaya Web Conference Prepaid 25.56$                  5.75% 24.27$                  
Avaya Support - JSD SSU 232491J JSD SSU MX R6 Avaya Web Conference Annual Prepaid 44.76$                  5.75% 42.50$                  
Avaya Support - JSD SSU 232492J JSD SSU MX R6 Avaya Web Conference Prepaid 124.92$                5.75% 118.62$                
Avaya Support - JSD SS 232494J JSD SS MX R6 AWC Recording E1 Port Prepaid 138.84$                5.75% 131.84$                
Avaya Support - JSD SSU 232495J JSD SSU MX R6 AWC Recording E1 Port Annual Prepaid 242.88$                5.75% 230.63$                
Avaya Support - JSD SSU 232496J JSD SSU MX R6 AWC Recording E1 Port Prepaid 676.80$                5.75% 642.67$                
Avaya Support - JSD SS 232498J JSD SS MX R6 Self Registration Prepaid 2,013.24$             5.75% 1,911.71$             
Avaya Support - JSD SSU 232499J JSD SSU MX R6 Self Registration Annual Prepaid 3,523.08$             5.75% 3,345.41$             
Avaya Support - JSD SSU 232500J JSD SSU MX R6 Self Registration Prepaid 9,814.32$             5.75% 9,319.37$             
Avaya Support - JSD SS 232502J JSD SS MX R6 Multi-Site Prepaid 3,221.64$             5.75% 3,059.17$             
Avaya Support - JSD SSU 232503J JSD SSU MX R6 Multi-Site Annual Prepaid 5,637.84$             5.75% 5,353.52$             
Avaya Support - JSD SSU 232504J JSD SSU MX R6 Multi-Site Prepaid 15,705.36$           5.75% 14,913.32$           
Avaya Support - JSD SS 232514J JSD SS MX R6 Wholesaler Prepaid 2,013.24$             5.75% 1,911.71$             
Avaya Support - JSD SSU 232515J JSD SSU MX R6 Wholesaler Annual Prepaid 3,523.08$             5.75% 3,345.41$             
Avaya Support - JSD SSU 232516J JSD SSU MX R6 Wholesaler Prepaid 9,814.32$             5.75% 9,319.37$             
Avaya Support - JSD SS 232518J JSD SS MX R6 Stored Procedure Prepaid 201.24$                5.75% 191.09$                
Avaya Support - JSD SSU 232519J JSD SSU MX R6 Stored Procedure Annual Prepaid 352.08$                5.75% 334.32$                
Avaya Support - JSD SSU 232520J JSD SSU MX R6 Stored Procedure Prepaid 981.00$                5.75% 931.53$                
Avaya Support - SA ESS 232523J SA ESS C/D MX R6 Enterprise 1 Year Prepaid 51.60$                  5.75% 49.00$                  
Avaya Support - SA ESS 232525J SA ESS C/D MX R6 Enterprise 3 Year Annual Prepaid 51.60$                  5.75% 49.00$                  
Avaya Support - SA ESS 232526J SA ESS C/D MX R6 Enterprise 3 Year Prepaid 144.00$                5.75% 136.74$                
Avaya Support - SA ESS 232527J SA ESS C/D MX R6 Enterprise 5 Year Prepaid 232.20$                5.75% 220.49$                
Avaya Support - SA PREF 232529J SA PREF C/D MX R6 Enterprise 1 Year Prepaid 79.32$                  5.75% 75.32$                  
Avaya Support - SA PREF 232531J SA PREF C/D MX R6 Enterprise 3 Year Annual Prepaid 79.32$                  5.75% 75.32$                  
Avaya Support - SA PREF 232532J SA PREF C/D MX R6 Enterprise 3 Year Prepaid 221.40$                5.75% 210.23$                
Avaya Support - SA PREF 232533J SA PREF C/D MX R6 Enterprise 5 Year Prepaid 357.00$                5.75% 339.00$                
Avaya Support - SA ESS 232541J SA ESS C/D MX R6 Enterprise Redundant 1 Year Prepaid 14.64$                  5.75% 13.90$                  
Avaya Support - SA ESS 232543J SA ESS C/D MX R6 Enterprise Redundant 3 Year Annual PP 14.64$                  5.75% 13.90$                  
Avaya Support - SA ESS 232544J SA ESS C/D MX R6 Enterprise Redundant 3 Year Prepaid 40.68$                  5.75% 38.63$                  
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Avaya Support - SA ESS 232545J SA ESS C/D MX R6 Enterprise Redundant 5 Year Prepaid 66.00$                  5.75% 62.67$                  
Avaya Support - SA PREF 232547J SA PREF C/D MX R6 Enterprise Redundant 1 Year Prepaid 22.44$                  5.75% 21.31$                  
Avaya Support - SA PREF 232549J SA PREF C/D MX R6 Enterprise Redundant 3 Year Annual PP 22.44$                  5.75% 21.31$                  
Avaya Support - SA PREF 232550J SA PREF C/D MX R6 Enterprise Redundant 3 Year Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA PREF 232551J SA PREF C/D MX R6 Enterprise Redundant 5 Year Prepaid 101.40$                5.75% 96.29$                  
Avaya Support - SA ESS 232559J SA ESS C/D MX R6 UC Client 1 Year Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SA ESS 232561J SA ESS C/D MX R6 UC Client 3 Year Annual Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SA ESS 232562J SA ESS C/D MX R6 UC Client 3 Year Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 232563J SA ESS C/D MX R6 UC Client 5 Year Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - SA PREF 232565J SA PREF C/D MX R6 UC Client 1 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 232567J SA PREF C/D MX R6 UC Client 3 Year Annual Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 232568J SA PREF C/D MX R6 UC Client 3 Year Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - SA PREF 232569J SA PREF C/D MX R6 UC Client 5 Year Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SA ESS 232577J SA ESS C/D MX R6 Avaya Web Conference 1 Year Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - SA ESS 232579J SA ESS C/D MX R6 Avaya Web Conference 3 Year Annual PP 24.00$                  5.75% 22.79$                  
Avaya Support - SA ESS 232580J SA ESS C/D MX R6 Avaya Web Conference 3 Year Prepaid 66.96$                  5.75% 63.58$                  
Avaya Support - SA ESS 232581J SA ESS C/D MX R6 Avaya Web Conference 5 Year Prepaid 108.00$                5.75% 102.55$                
Avaya Support - SA PREF 232583J SA PREF C/D MX R6 Avaya Web Conference 1 Year Prepaid 36.84$                  5.75% 34.98$                  
Avaya Support - SA PREF 232585J SA PREF C/D MX R6 Avaya Web Conference 3 Yr Annual PP 36.84$                  5.75% 34.98$                  
Avaya Support - SA PREF 232586J SA PREF C/D MX R6 Avaya Web Conference 3 Year Prepaid 102.96$                5.75% 97.77$                  
Avaya Support - SA PREF 232587J SA PREF C/D MX R6 Avaya Web Conference 5 Year Prepaid 165.60$                5.75% 157.25$                
Avaya Support - SA ESS 232595J SA ESS C/D MX R6 AWC Recording E1 Port 1 Year Prepaid 129.00$                5.75% 122.49$                
Avaya Support - SA ESS 232597J SA ESS C/D MX R6 AWC Recording E1 Port 3 Year Annual PP 129.00$                5.75% 122.49$                
Avaya Support - SA ESS 232598J SA ESS C/D MX R6 AWC Recording E1 Port 3 Year Prepaid 360.00$                5.75% 341.84$                
Avaya Support - SA ESS 232599J SA ESS C/D MX R6 AWC Recording E1 Port 5 Year Prepaid 580.20$                5.75% 550.94$                
Avaya Support - SA PREF 232601J SA PREF C/D MX R6 AWC Recording E1 Port 1 Year Prepaid 198.48$                5.75% 188.47$                
Avaya Support - SA PREF 232603J SA PREF C/D MX R6 AWC Recording E1 Port 3 Year Annual PP 198.48$                5.75% 188.47$                
Avaya Support - SA PREF 232604J SA PREF C/D MX R6 AWC Recording E1 Port 3 Year Prepaid 553.68$                5.75% 525.76$                
Avaya Support - SA PREF 232605J SA PREF C/D MX R6 AWC Recording E1 Port 5 Year Prepaid 892.80$                5.75% 847.77$                
Avaya Support - SA ESS 232613J SA ESS C/D MX R6 Self Registration 1 Year Prepaid 1,980.84$             5.75% 1,880.94$             
Avaya Support - SA ESS 232615J SA ESS C/D MX R6 Self Registration 3 Year Annual Prepaid 1,980.84$             5.75% 1,880.94$             
Avaya Support - SA ESS 232616J SA ESS C/D MX R6 Self Registration 3 Year Prepaid 5,526.72$             5.75% 5,248.00$             
Avaya Support - SA ESS 232617J SA ESS C/D MX R6 Self Registration 5 Year Prepaid 8,913.60$             5.75% 8,464.08$             
Avaya Support - SA PREF 232619J SA PREF C/D MX R6 Self Registration 1 Year Prepaid 3,047.40$             5.75% 2,893.72$             
Avaya Support - SA PREF 232621J SA PREF C/D MX R6 Self Registration 3 Year Annual Prepaid 3,047.40$             5.75% 2,893.72$             
Avaya Support - SA PREF 232622J SA PREF C/D MX R6 Self Registration 3 Year Prepaid 8,502.48$             5.75% 8,073.69$             
Avaya Support - SA PREF 232623J SA PREF C/D MX R6 Self Registration 5 Year Prepaid 13,713.60$           5.75% 13,022.01$           
Avaya Support - SA ESS 232631J SA ESS C/D MX R6 Multi-Site 1 Year Prepaid 3,169.32$             5.75% 3,009.49$             
Avaya Support - SA ESS 232633J SA ESS C/D MX R6 Multi-Site 3 Year Annual Prepaid 3,169.32$             5.75% 3,009.49$             
Avaya Support - SA ESS 232634J SA ESS C/D MX R6 Multi-Site 3 Year Prepaid 8,842.68$             5.75% 8,396.73$             
Avaya Support - SA ESS 232635J SA ESS C/D MX R6 Multi-Site 5 Year Prepaid 14,262.00$           5.75% 13,542.75$           
Avaya Support - SA PREF 232637J SA PREF C/D MX R6 Multi-Site 1 Year Prepaid 4,875.96$             5.75% 4,630.06$             
Avaya Support - SA PREF 232639J SA PREF C/D MX R6 Multi-Site 3 Year Annual Prepaid 4,875.96$             5.75% 4,630.06$             
Avaya Support - SA PREF 232640J SA PREF C/D MX R6 Multi-Site 3 Year Prepaid 13,604.04$           5.75% 12,917.97$           
Avaya Support - SA PREF 232641J SA PREF C/D MX R6 Multi-Site 5 Year Prepaid 21,942.00$           5.75% 20,835.44$           
Avaya Support - SA ESS 232685J SA ESS C/D MX R6 Wholesaler 1 Year Prepaid 1,980.84$             5.75% 1,880.94$             
Avaya Support - SA ESS 232687J SA ESS C/D MX R6 Wholesaler 3 Year Annual Prepaid 1,980.84$             5.75% 1,880.94$             
Avaya Support - SA ESS 232688J SA ESS C/D MX R6 Wholesaler 3 Year Prepaid 5,526.72$             5.75% 5,248.00$             
Avaya Support - SA ESS 232689J SA ESS C/D MX R6 Wholesaler 5 Year Prepaid 8,913.60$             5.75% 8,464.08$             
Avaya Support - SA PREF 232691J SA PREF C/D MX R6 Wholesaler 1 Year Prepaid 3,047.40$             5.75% 2,893.72$             
Avaya Support - SA PREF 232693J SA PREF C/D MX R6 Wholesaler 3 Year Annual Prepaid 3,047.40$             5.75% 2,893.72$             
Avaya Support - SA PREF 232694J SA PREF C/D MX R6 Wholesaler 3 Year Prepaid 8,502.48$             5.75% 8,073.69$             
Avaya Support - SA PREF 232695J SA PREF C/D MX R6 Wholesaler 5 Year Prepaid 13,713.60$           5.75% 13,022.01$           
Avaya Support - SA ESS 232703J SA ESS C/D MX R6 Stored Procedure 1 Year Prepaid 198.00$                5.75% 188.01$                
Avaya Support - SA ESS 232705J SA ESS C/D MX R6 Stored Procedure 3 Year Annual Prepaid 198.00$                5.75% 188.01$                
Avaya Support - SA ESS 232706J SA ESS C/D MX R6 Stored Procedure 3 Year Prepaid 552.60$                5.75% 524.73$                
Avaya Support - SA ESS 232707J SA ESS C/D MX R6 Stored Procedure 5 Year Prepaid 891.00$                5.75% 846.07$                
Avaya Support - SA PREF 232709J SA PREF C/D MX R6 Stored Procedure 1 Year Prepaid 304.68$                5.75% 289.31$                
Avaya Support - SA PREF 232711J SA PREF C/D MX R6 Stored Procedure 3 Year Annual Prepaid 304.68$                5.75% 289.31$                
Avaya Support - SA PREF 232712J SA PREF C/D MX R6 Stored Procedure 3 Year Prepaid 849.96$                5.75% 807.10$                
Avaya Support - SA PREF 232713J SA PREF C/D MX R6 Stored Procedure 5 Year Prepaid 1,371.00$             5.75% 1,301.86$             
Avaya Support - SA ESS 232721J SA ESS C/D ASBCE R6 Std Services Session 1-500 1 Year Prepaid 4.44$                    5.75% 4.22$                    
Avaya Support - SA ESS 232723J SA ESS C/D ASBCE R6 Std Services Session 1-500 3 Yr Annual PP 4.44$                    5.75% 4.22$                    
Avaya Support - SA ESS 232724J SA ESS C/D ASBCE R6 Std Services Session 1-500 3 Year PP 12.60$                  5.75% 11.96$                  
Avaya Support - SA ESS 232725J SA ESS C/D ASBCE R6 Std Services Session 1-500 5 Year PP 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 232727J SA PREF C/D ASBCE R6 Std Services Session 1-500 1 Year PP 6.96$                    5.75% 6.61$                    
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Avaya Support - SA PREF 232729J SA PREF C/D ASBCE R6 Std Svcs Session 1-500 3 Yr Annual PP 6.96$                    5.75% 6.61$                    
Avaya Support - SA PREF 232730J SA PREF C/D ASBCE R6 Std Services Session 1-500 3 Year PP 19.08$                  5.75% 18.12$                  
Avaya Support - SA PREF 232731J SA PREF C/D ASBCE R6 Std Services Session 1-500 5 Year PP 31.20$                  5.75% 29.63$                  
Avaya Support - SA ESS 232739J SA ESS C/D ASBCE R6 Std Services Session 501-1K 1 Year PP 5.88$                    5.75% 5.58$                    
Avaya Support - SA ESS 232741J SA ESS C/D ASBCE R6 Std Svcs Session 501-1K 3 Yr Annual PP 5.88$                    5.75% 5.58$                    
Avaya Support - SA ESS 232742J SA ESS C/D ASBCE R6 Std Services Session 501-1K 3 Year PP 16.56$                  5.75% 15.72$                  
Avaya Support - SA ESS 232743J SA ESS C/D ASBCE R6 Std Services Session 501-1K 5 Year PP 26.40$                  5.75% 25.07$                  
Avaya Support - SA PREF 232745J SA PREF C/D ASBCE6 Std Services Session 501-1K 1 Year PP 9.12$                    5.75% 8.66$                    
Avaya Support - SA PREF 232747J SA PREF C/D ASBCE6 Std Svcs Session 501-1K 3 Yr Annual PP 9.12$                    5.75% 8.66$                    
Avaya Support - SA PREF 232748J SA PREF C/D ASBCE6 Std Services Session 501-1K 3 Year PP 25.56$                  5.75% 24.27$                  
Avaya Support - SA PREF 232749J SA PREF C/D ASBCE6 Std Services Session 501-1K 5 Year PP 40.80$                  5.75% 38.74$                  
Avaya Support - SA ESS 232757J SA ESS C/D ASBCE6 Std Services Session 1001-2K 1 Year PP 5.04$                    5.75% 4.79$                    
Avaya Support - SA ESS 232759J SA ESS C/D ASBCE6 Std Svcs Session 1001-2K 3 Yr Annual PP 5.04$                    5.75% 4.79$                    
Avaya Support - SA ESS 232760J SA ESS C/D ASBCE6 Std Services Session 1001-2K 3 Year PP 14.04$                  5.75% 13.33$                  
Avaya Support - SA ESS 232761J SA ESS C/D ASBCE6 Std Services Session 1001-2K 5 Year PP 22.80$                  5.75% 21.65$                  
Avaya Support - SA PREF 232763J SA PREF C/D ASBCE6 Std Services Session 1001-2K 1 Year PP 7.68$                    5.75% 7.29$                    
Avaya Support - SA PREF 232765J SA PREF C/D ASBCE6 Std Svcs Session 1001-2K 3 Yr Annual PP 7.68$                    5.75% 7.29$                    
Avaya Support - SA PREF 232766J SA PREF C/D ASBCE6 Std Services Session 1001-2K 3 Year PP 21.60$                  5.75% 20.51$                  
Avaya Support - SA PREF 232767J SA PREF C/D ASBCE6 Std Services Session 1001-2K 5 Year PP 34.80$                  5.75% 33.04$                  
Avaya Support - SA ESS 232775J SA ESS C/D ASBCE6 Std Services Session 2001-4K 1 Year PP 3.12$                    5.75% 2.96$                    
Avaya Support - SA ESS 232777J SA ESS C/D ASBCE6 Std Svcs Session 2001-4K 3 Yr Annual PP 3.12$                    5.75% 2.96$                    
Avaya Support - SA ESS 232778J SA ESS C/D ASBCE6 Std Services Session 2001-4K 3 Year PP 8.64$                    5.75% 8.20$                    
Avaya Support - SA ESS 232779J SA ESS C/D ASBCE6 Std Services Session 2001-4K 5 Year PP 14.40$                  5.75% 13.67$                  
Avaya Support - SA PREF 232781J SA PREF C/D ASBCE6 Std Services Session 2001-4K 1 Year PP 4.80$                    5.75% 4.56$                    
Avaya Support - SA PREF 232783J SA PREF C/D ASBCE6 Std Svcs Session 2001-4K 3 Yr Annual PP 4.80$                    5.75% 4.56$                    
Avaya Support - SA PREF 232784J SA PREF C/D ASBCE6 Std Services Session 2001-4K 3 Year PP 13.32$                  5.75% 12.65$                  
Avaya Support - SA PREF 232785J SA PREF C/D ASBCE6 Std Services Session 2001-4K 5 Year PP 21.60$                  5.75% 20.51$                  
Avaya Support - SA ESS 232793J SA ESS C/D ASBCE R6 Std Services Session 4001+ 1 Year PP 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 232795J SA ESS C/D ASBCE R6 Std Svcs Session 4001+ 3 Yr Annual PP 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 232796J SA ESS C/D ASBCE R6 Std Services Session 4001+ 3 Year PP 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 232797J SA ESS C/D ASBCE R6 Std Services Session 4001+ 5 Year PP 9.00$                    5.75% 8.55$                    
Avaya Support - SA PREF 232799J SA PREF C/D ASBCE R6 Std Services Session 4001+ 1 Year PP 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 232801J SA PREF C/D ASBCE R6 Std Svcs Session 4001+ 3 Yr Annual PP 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 232802J SA PREF C/D ASBCE R6 Std Services Session 4001+ 3 Year PP 8.64$                    5.75% 8.20$                    
Avaya Support - SA PREF 232803J SA PREF C/D ASBCE R6 Std Services Session 4001+ 5 Year PP 13.80$                  5.75% 13.10$                  
Avaya Support - SA ESS 232811J SA ESS C/D ASBCE R6 Advanced Svcs Session 1-500 1 Year PP 4.08$                    5.75% 3.87$                    
Avaya Support - SA ESS 232813J SA ESS C/D ASBCE R6 Adv Svcs Session 1-500 3 Yr Annual PP 4.08$                    5.75% 3.87$                    
Avaya Support - SA ESS 232814J SA ESS C/D ASBCE R6 Advanced Svcs Session 1-500 3 Year PP 11.16$                  5.75% 10.60$                  
Avaya Support - SA ESS 232815J SA ESS C/D ASBCE R6 Advanced Svcs Session 1-500 5 Year PP 18.00$                  5.75% 17.09$                  
Avaya Support - SA PREF 232817J SA PREF C/D ASBCE R6 Advanced Svcs Session 1-500 1 Year PP 6.24$                    5.75% 5.93$                    
Avaya Support - SA PREF 232819J SA PREF C/D ASBCE R6 Adv Svcs Session 1-500 3 Yr Annual PP 6.24$                    5.75% 5.93$                    
Avaya Support - SA PREF 232820J SA PREF C/D ASBCE R6 Advanced Svcs Session 1-500 3 Year PP 17.28$                  5.75% 16.41$                  
Avaya Support - SA PREF 232821J SA PREF C/D ASBCE R6 Advanced Svcs Session 1-500 5 Year PP 28.20$                  5.75% 26.78$                  
Avaya Support - SA ESS 232829J SA ESS C/D ASBCE R6 Advanced Svcs Session 501-1K 1 Year PP 2.76$                    5.75% 2.62$                    
Avaya Support - SA ESS 232831J SA ESS C/D ASBCE R6 Adv Svcs Session 501-1K 3 Yr Annual PP 2.76$                    5.75% 2.62$                    
Avaya Support - SA ESS 232832J SA ESS C/D ASBCE R6 Advanced Svcs Session 501-1K 3 Year PP 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 232833J SA ESS C/D ASBCE R6 Advanced Svcs Session 501-1K 5 Year PP 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 232835J SA PREF C/D ASBCE6 Advanced Svcs Session 501-1K 1 Year PP 4.32$                    5.75% 4.10$                    
Avaya Support - SA PREF 232837J SA PREF C/D ASBCE6 Adv Svcs Session 501-1K 3 Yr Annual PP 4.32$                    5.75% 4.10$                    
Avaya Support - SA PREF 232838J SA PREF C/D ASBCE6 Advanced Svcs Session 501-1K 3 Year PP 11.88$                  5.75% 11.28$                  
Avaya Support - SA PREF 232839J SA PREF C/D ASBCE6 Advanced Svcs Session 501-1K 5 Year PP 19.20$                  5.75% 18.23$                  
Avaya Support - SA ESS 232847J SA ESS C/D ASBCE6 Advanced Svcs Session 1001-2K 1 Year PP 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 232849J SA ESS C/D ASBCE6 Adv Svcs Session 1001-2K 3 Yr Annual PP 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 232850J SA ESS C/D ASBCE6 Advanced Svcs Session 1001-2K 3 Year PP 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 232851J SA ESS C/D ASBCE6 Advanced Svcs Session 1001-2K 5 Year PP 9.00$                    5.75% 8.55$                    
Avaya Support - SA PREF 232853J SA PREF C/D ASBCE6 Advanced Svcs Session 1001-2K 1 Yr PP 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 232855J SA PREF C/D ASBCE6 Adv Svcs Session 1001-2K 3 Yr Annual PP 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 232856J SA PREF C/D ASBCE6 Advanced Svcs Session 1001-2K 3 Yr PP 8.64$                    5.75% 8.20$                    
Avaya Support - SA PREF 232857J SA PREF C/D ASBCE6 Advanced Svcs Session 1001-2K 5 Yr PP 13.80$                  5.75% 13.10$                  
Avaya Support - SA ESS 232865J SA ESS C/D ASBCE6 Advanced Svcs Session 2001-4K 1 Year PP 0.96$                    5.75% 0.91$                    
Avaya Support - SA ESS 232867J SA ESS C/D ASBCE6 Adv Svcs Session 2001-4K 3 Yr Annual PP 0.96$                    5.75% 0.91$                    
Avaya Support - SA ESS 232868J SA ESS C/D ASBCE6 Advanced Svcs Session 2001-4K 3 Year PP 2.88$                    5.75% 2.73$                    
Avaya Support - SA ESS 232869J SA ESS C/D ASBCE6 Advanced Svcs Session 2001-4K 5 Year PP 4.20$                    5.75% 3.99$                    
Avaya Support - SA PREF 232871J SA PREF C/D ASBCE6 Advanced Svcs Session 2001-4K 1 Yr PP 7.80$                    5.75% 7.41$                    
Avaya Support - SA PREF 232873J SA PREF C/D ASBCE6 Adv Svcs Session 2001-4K 3 Yr Annual PP 7.80$                    5.75% 7.41$                    
Avaya Support - SA PREF 232874J SA PREF C/D ASBCE6 Advanced Svcs Session 2001-4K 3 Year PP 4.32$                    5.75% 4.10$                    
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Avaya Support - SA PREF 232875J SA PREF C/D ASBCE6 Advanced Svcs Session 2001-4K 5 Year PP 6.60$                    5.75% 6.27$                    
Avaya Support - SA ESS 232883J SA ESS C/D ASBCE R6 Advanced Svcs Session 4001+ 1 Year PP 0.60$                    5.75% 0.57$                    
Avaya Support - SA ESS 232885J SA ESS C/D ASBCE R6 Adv Svcs Session 4001+ 3 Yr Annual PP 0.60$                    5.75% 0.57$                    
Avaya Support - SA ESS 232886J SA ESS C/D ASBCE R6 Advanced Svcs Session 4001+ 3 Year PP 1.80$                    5.75% 1.71$                    
Avaya Support - SA ESS 232887J SA ESS C/D ASBCE R6 Advanced Svcs Session 4001+ 5 Year PP 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 232889J SA PREF C/D ASBCE R6 Advanced Svcs Session 4001+ 1 Year PP 0.96$                    5.75% 0.91$                    
Avaya Support - SA PREF 232891J SA PREF C/D ASBCE R6 Adv Svcs Session 4001+ 3 Yr Annual PP 0.96$                    5.75% 0.91$                    
Avaya Support - SA PREF 232892J SA PREF C/D ASBCE R6 Advanced Svcs Session 4001+ 3 Year PP 2.52$                    5.75% 2.39$                    
Avaya Support - SA PREF 232893J SA PREF C/D ASBCE R6 Advanced Svcs Session 4001+ 5 Year PP 4.20$                    5.75% 3.99$                    
Avaya Support - JSD SS 232977J JSD SS ASBCE R6 Std Services Session HA 1-500 Prepaid 3.48$                    5.75% 3.30$                    
Avaya Support - JSD SSU 232978J JSD SSU ASBCE R6 Std Services Session HA 1-500 Annual PP 6.00$                    5.75% 5.70$                    
Avaya Support - JSD SSU 232979J JSD SSU ASBCE R6 Std Services Session HA 1-500 Prepaid 16.92$                  5.75% 16.07$                  
Avaya Support - JSD SS 232981J JSD SS ASBCE R6 Std Services Session HA 501-1K Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - JSD SSU 232982J JSD SSU ASBCE R6 Std Services Session HA 501-1K Annual PP 5.28$                    5.75% 5.01$                    
Avaya Support - JSD SSU 232983J JSD SSU ASBCE R6 Std Services Session HA 501-1K Prepaid 14.76$                  5.75% 14.02$                  
Avaya Support - JSD SS 232984J JSD SS ASBCE R6 Std Services Session HA 1001-2K Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - JSD SSU 232985J JSD SSU ASBCE R6 Std Services Session HA 1001-2K Annual PP 4.44$                    5.75% 4.22$                    
Avaya Support - JSD SSU 232986J JSD SSU ASBCE R6 Std Services Session HA 1001-2K Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - JSD SS 232987J JSD SS ASBCE R6 Std Services Session HA 2001-4K Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - JSD SSU 232988J JSD SSU ASBCE R6 Std Services Session HA 2001-4K Annual PP 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 232989J JSD SSU ASBCE R6 Std Services Session HA 2001-4K Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - JSD SS 232990J JSD SS ASBCE R6 Std Services Session HA 4001+ Prepaid 1.08$                    5.75% 1.03$                    
Avaya Support - JSD SSU 232991J JSD SSU ASBCE R6 Std Services Session HA 4001+ Annual PP 1.80$                    5.75% 1.71$                    
Avaya Support - JSD SSU 232992J JSD SSU ASBCE R6 Std Services Session HA 4001+ Prepaid 5.04$                    5.75% 4.79$                    
Avaya Support - JSD SS 232993J JSD SS ASBCE R6 Advanced Services Session HA 1-500 Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - JSD SSU 232994J JSD SSU ASBCE R6 Advanced Svcs Session HA 1-500 Annual PP 4.20$                    5.75% 3.99$                    
Avaya Support - JSD SSU 232995J JSD SSU ASBCE R6 Advanced Services Session HA 1-500 Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - JSD SS 232997J JSD SS ASBCE R6 Advanced Services Session HA 501-1K Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - JSD SSU 232998J JSD SSU ASBCE R6 Advanced Svcs Session HA 501-1K Annual PP 2.52$                    5.75% 2.39$                    
Avaya Support - JSD SSU 232999J JSD SSU ASBCE R6 Advanced Svcs Session HA 501-1K Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - JSD SS 233000J JSD SS ASBCE R6 Advanced Svcs Session HA 1001-2K Prepaid 1.08$                    5.75% 1.03$                    
Avaya Support - JSD SSU 233001J JSD SSU ASBCE R6 Adv Services Session HA 1001-2K Annual PP 1.80$                    5.75% 1.71$                    
Avaya Support - JSD SSU 233002J JSD SSU ASBCE R6 Advanced Services Session HA 1001-2K PP 5.04$                    5.75% 4.79$                    
Avaya Support - JSD SS 233003J JSD SS ASBCE R6 Advanced Services Session HA 2001-4K PP 0.60$                    5.75% 0.57$                    
Avaya Support - JSD SSU 233004J JSD SSU ASBCE R6 Adv Services Session HA 2001-4K Annual PP 0.96$                    5.75% 0.91$                    
Avaya Support - JSD SSU 233005J JSD SSU ASBCE R6 Advanced Services Session HA 2001-4K PP 2.88$                    5.75% 2.73$                    
Avaya Support - JSD SS 233006J JSD SS ASBCE R6 Advanced Services Session HA 4001+ Prepaid 0.36$                    5.75% 0.34$                    
Avaya Support - JSD SSU 233007J JSD SSU ASBCE R6 Adv Services Session HA 4001+ Annual PP 0.60$                    5.75% 0.57$                    
Avaya Support - JSD SSU 233008J JSD SSU ASBCE R6 Advanced Svcs Session HA 4001+ Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA ESS 233010J SA ESS C/D ASBCE R6 Standard HA 1-500 1 Year Prepaid 2.28$                    5.75% 2.17$                    
Avaya Support - SA ESS 233012J SA ESS C/D ASBCE R6 Standard HA 1-500 3 Yr Annual PP 2.28$                    5.75% 2.17$                    
Avaya Support - SA ESS 233013J SA ESS C/D ASBCE R6 Standard HA 1-500 3 Year Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - SA ESS 233014J SA ESS C/D ASBCE R6 Standard HA 1-500 5 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA PREF 233016J SA PREF C/D ASBCE R6 Standard HA 1-500 1 Year Prepaid 3.48$                    5.75% 3.30$                    
Avaya Support - SA PREF 233018J SA PREF C/D ASBCE R6 Standard HA 1-500 3 Yr Annual PP 3.48$                    5.75% 3.30$                    
Avaya Support - SA PREF 233019J SA PREF C/D ASBCE R6 Standard HA 1-500 3 Year Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - SA PREF 233020J SA PREF C/D ASBCE R6 Standard HA 1-500 5 Year Prepaid 15.60$                  5.75% 14.81$                  
Avaya Support - SA ESS 233028J SA ESS C/D ASBCE R6 Standard HA 501-1K 1 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA ESS 233030J SA ESS C/D ASBCE R6 Standard HA 501-1K 3 Yr Annual PP 3.00$                    5.75% 2.85$                    
Avaya Support - SA ESS 233031J SA ESS C/D ASBCE R6 Standard HA 501-1K 3 Year Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SA ESS 233032J SA ESS C/D ASBCE R6 Standard HA 501-1K 5 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA PREF 233034J SA PREF C/D ASBCE R6 Standard HA 501-1K 1 Year Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - SA PREF 233036J SA PREF C/D ASBCE R6 Standard HA 501-1K 3 Yr Annual PP 4.68$                    5.75% 4.44$                    
Avaya Support - SA PREF 233037J SA PREF C/D ASBCE R6 Standard HA 501-1K 3 Year Prepaid 12.96$                  5.75% 12.31$                  
Avaya Support - SA PREF 233038J SA PREF C/D ASBCE R6 Standard HA 501-1K 5 Year Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - SA ESS 233046J SA ESS C/D ASBCE R6 Standard HA 1001-2K 1 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA ESS 233048J SA ESS C/D ASBCE R6 Standard HA 1001-2K 3 Yr Annual PP 2.52$                    5.75% 2.39$                    
Avaya Support - SA ESS 233049J SA ESS C/D ASBCE R6 Standard HA 1001-2K 3 Year Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SA ESS 233050J SA ESS C/D ASBCE R6 Standard HA 1001-2K 5 Year Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SA PREF 233052J SA PREF C/D ASBCE R6 Standard HA 1001-2K 1 Year Prepaid 3.84$                    5.75% 3.65$                    
Avaya Support - SA PREF 233054J SA PREF C/D ASBCE R6 Standard HA 1001-2K 3 Yr Annual PP 3.84$                    5.75% 3.65$                    
Avaya Support - SA PREF 233055J SA PREF C/D ASBCE R6 Standard HA 1001-2K 3 Year Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SA PREF 233056J SA PREF C/D ASBCE R6 Standard HA 1001-2K 5 Year Prepaid 17.40$                  5.75% 16.52$                  
Avaya Support - SA ESS 233064J SA ESS C/D ASBCE R6 Standard HA 2001-4K 1 Year Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SA ESS 233066J SA ESS C/D ASBCE R6 Standard HA 2001-4K 3 Yr Annual PP 1.56$                    5.75% 1.48$                    
Avaya Support - SA ESS 233067J SA ESS C/D ASBCE R6 Standard HA 2001-4K 3 Year Prepaid 4.68$                    5.75% 4.44$                    
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Avaya Support - SA ESS 233068J SA ESS C/D ASBCE R6 Standard HA 2001-4K 5 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA PREF 233070J SA PREF C/D ASBCE R6 Standard HA 2001-4K 1 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA PREF 233072J SA PREF C/D ASBCE R6 Standard HA 2001-4K 3 Yr Annual PP 2.52$                    5.75% 2.39$                    
Avaya Support - SA PREF 233073J SA PREF C/D ASBCE R6 Standard HA 2001-4K 3 Year Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SA PREF 233074J SA PREF C/D ASBCE R6 Standard HA 2001-4K 5 Year Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SA ESS 233082J SA ESS C/D ASBCE R6 Standard HA 4001+ 1 Year Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - SA ESS 233084J SA ESS C/D ASBCE R6 Standard HA 4001+ 3 Year Annual PP 0.96$                    5.75% 0.91$                    
Avaya Support - SA ESS 233085J SA ESS C/D ASBCE R6 Standard HA 4001+ 3 Year Prepaid 2.88$                    5.75% 2.73$                    
Avaya Support - SA ESS 233086J SA ESS C/D ASBCE R6 Standard HA 4001+ 5 Year Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA PREF 233088J SA PREF C/D ASBCE R6 Standard HA 4001+ 1 Year Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SA PREF 233090J SA PREF C/D ASBCE R6 Standard HA 4001+ 3 Year Annual PP 1.56$                    5.75% 1.48$                    
Avaya Support - SA PREF 233091J SA PREF C/D ASBCE R6 Standard HA 4001+ 3 Year Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA PREF 233092J SA PREF C/D ASBCE R6 Standard HA 4001+ 5 Year Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - SA ESS 233100J SA ESS C/D ASBCE R6 Advanced HA 1-500 1 Year Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 233102J SA ESS C/D ASBCE R6 Advanced HA 1-500 3 Year Annual PP 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 233103J SA ESS C/D ASBCE R6 Advanced HA 1-500 3 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 233104J SA ESS C/D ASBCE R6 Advanced HA 1-500 5 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA PREF 233106J SA PREF C/D ASBCE R6 Advanced HA 1-500 1 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 233108J SA PREF C/D ASBCE R6 Advanced HA 1-500 3 Year Annual PP 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 233109J SA PREF C/D ASBCE R6 Advanced HA 1-500 3 Year Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SA PREF 233110J SA PREF C/D ASBCE R6 Advanced HA 1-500 5 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA ESS 233118J SA ESS C/D ASBCE R6 Advanced HA 501-1K 1 Year Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA ESS 233120J SA ESS C/D ASBCE R6 Advanced HA 501-1K 3 Year Annual PP 1.44$                    5.75% 1.37$                    
Avaya Support - SA ESS 233121J SA ESS C/D ASBCE R6 Advanced HA 501-1K 3 Year Prepaid 3.96$                    5.75% 3.76$                    
Avaya Support - SA ESS 233122J SA ESS C/D ASBCE R6 Advanced HA 501-1K 5 Year Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - SA PREF 233124J SA PREF C/D ASBCE R6 Advanced HA 501-1K 1 Year Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA PREF 233126J SA PREF C/D ASBCE R6 Advanced HA 501-1K 3 Year Annual PP 2.16$                    5.75% 2.05$                    
Avaya Support - SA PREF 233127J SA PREF C/D ASBCE R6 Advanced HA 501-1K 3 Year Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - SA PREF 233128J SA PREF C/D ASBCE R6 Advanced HA 501-1K 5 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA ESS 233136J SA ESS C/D ASBCE R6 Advanced HA 1001-2K 1 Year Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - SA ESS 233138J SA ESS C/D ASBCE R6 Advanced HA 1001-2K 3 Yr Annual PP 0.96$                    5.75% 0.91$                    
Avaya Support - SA ESS 233139J SA ESS C/D ASBCE R6 Advanced HA 1001-2K 3 Year Prepaid 2.88$                    5.75% 2.73$                    
Avaya Support - SA ESS 233140J SA ESS C/D ASBCE R6 Advanced HA 1001-2K 5 Year Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA PREF 233142J SA PREF C/D ASBCE R6 Advanced HA 1001-2K 1 Year Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SA PREF 233144J SA PREF C/D ASBCE R6 Advanced HA 1001-2K 3 Yr Annual PP 1.56$                    5.75% 1.48$                    
Avaya Support - SA PREF 233145J SA PREF C/D ASBCE R6 Advanced HA 1001-2K 3 Year Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA PREF 233146J SA PREF C/D ASBCE R6 Advanced HA 1001-2K 5 Year Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - SA ESS 233154J SA ESS C/D ASBCE R6 Advanced HA 2001-4K 1 Year Prepaid 0.48$                    5.75% 0.46$                    
Avaya Support - SA ESS 233156J SA ESS C/D ASBCE R6 Advanced HA 2001-4K 3 Yr Annual PP 0.48$                    5.75% 0.46$                    
Avaya Support - SA ESS 233157J SA ESS C/D ASBCE R6 Advanced HA 2001-4K 3 Year Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA ESS 233158J SA ESS C/D ASBCE R6 Advanced HA 2001-4K 5 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 233160J SA PREF C/D ASBCE R6 Advanced HA 2001-4K 1 Year Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SA PREF 233162J SA PREF C/D ASBCE R6 Advanced HA 2001-4K 3 Yr Annual PP 0.84$                    5.75% 0.80$                    
Avaya Support - SA PREF 233163J SA PREF C/D ASBCE R6 Advanced HA 2001-4K 3 Year Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA PREF 233164J SA PREF C/D ASBCE R6 Advanced HA 2001-4K 5 Year Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - SA ESS 233172J SA ESS C/D ASBCE R6 Advanced HA 4001+ 1 Year Prepaid 0.36$                    5.75% 0.34$                    
Avaya Support - SA ESS 233174J SA ESS C/D ASBCE R6 Advanced HA 4001+ 3 Year Annual PP 0.36$                    5.75% 0.34$                    
Avaya Support - SA ESS 233175J SA ESS C/D ASBCE R6 Advanced HA 4001+ 3 Year Prepaid 1.08$                    5.75% 1.03$                    
Avaya Support - SA ESS 233176J SA ESS C/D ASBCE R6 Advanced HA 4001+ 5 Year Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA PREF 233178J SA PREF C/D ASBCE R6 Advanced HA 4001+ 1 Year Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - SA PREF 233180J SA PREF C/D ASBCE R6 Advanced HA 4001+ 3 Year Annual PP 0.60$                    5.75% 0.57$                    
Avaya Support - SA PREF 233181J SA PREF C/D ASBCE R6 Advanced HA 4001+ 3 Year Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA PREF 233182J SA PREF C/D ASBCE R6 Advanced HA 4001+ 5 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - JSD SS 233189J JSD SS CCCM R7 S83XX CM Connector Prepaid 620.04$                5.75% 588.77$                
Avaya Support - JSD SSU 233190J JSD SSU CCCM R7 S83XX CM Connector Annual Prepaid 1,085.04$             5.75% 1,030.32$             
Avaya Support - JSD SSU 233191J JSD SSU CCCM R7 S83XX CM Connector Prepaid 3,022.56$             5.75% 2,870.13$             
Avaya Support - JSD SS 233193J JSD SS CCCM R7 S84XX CM Connector Prepaid 620.04$                5.75% 588.77$                
Avaya Support - JSD SSU 233194J JSD SSU CCCM R7 S84XX CM Connector Annual Prepaid 1,085.04$             5.75% 1,030.32$             
Avaya Support - JSD SSU 233195J JSD SSU CCCM R7 S84XX CM Connector Prepaid 3,022.56$             5.75% 2,870.13$             
Avaya Support - JSD SS 233197J JSD SS CCCM R7 S85XX CM Connector Prepaid 620.04$                5.75% 588.77$                
Avaya Support - JSD SSU 233198J JSD SSU CCCM R7 S85XX CM Connector Annual Prepaid 1,085.04$             5.75% 1,030.32$             
Avaya Support - JSD SSU 233199J JSD SSU CCCM R7 S85XX CM Connector Prepaid 3,022.56$             5.75% 2,870.13$             
Avaya Support - JSD SS 233201J JSD SS CCCM R7 S88XX/S87XX CM Prepaid 885.60$                5.75% 840.94$                
Avaya Support - JSD SSU 233202J JSD SSU CCCM R7 S88XX/S87XX CM Annual Prepaid 1,549.80$             5.75% 1,471.64$             
Avaya Support - JSD SSU 233203J JSD SSU CCCM R7 S88XX/S87XX CM Prepaid 4,317.48$             5.75% 4,099.74$             
Avaya Support - JSD SS 233205J JSD SS CCCM R7 HA Prepaid 885.60$                5.75% 840.94$                
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Avaya Support - JSD SSU 233206J JSD SSU CCCM R7 HA Annual Prepaid 1,549.80$             5.75% 1,471.64$             
Avaya Support - JSD SSU 233207J JSD SSU CCCM R7 HA Prepaid 4,317.48$             5.75% 4,099.74$             
Avaya Support - JSD SS 233209J JSD SS CCCM R7 CCE Connector Prepaid 530.88$                5.75% 504.11$                
Avaya Support - JSD SSU 233210J JSD SSU CCCM R7 CCE Connector Annual Prepaid 929.64$                5.75% 882.76$                
Avaya Support - JSD SSU 233211J JSD SSU CCCM R7 CCE Connector Prepaid 2,589.48$             5.75% 2,458.89$             
Avaya Support - JSD SS 233213J JSD SS CCCM R7 CMS Connector Prepaid 530.88$                5.75% 504.11$                
Avaya Support - JSD SSU 233214J JSD SSU CCCM R7 CMS Connector Annual Prepaid 929.64$                5.75% 882.76$                
Avaya Support - JSD SSU 233215J JSD SSU CCCM R7 CMS Connector Prepaid 2,589.48$             5.75% 2,458.89$             
Avaya Support - JSD SS 233217J JSD SS CCCM R7 One-X Agent Connector Prepaid 530.88$                5.75% 504.11$                
Avaya Support - JSD SSU 233218J JSD SSU CCCM R7 One-X Agent Connector Annual Prepaid 929.64$                5.75% 882.76$                
Avaya Support - JSD SSU 233219J JSD SSU CCCM R7 One-X Agent Connector Prepaid 2,589.48$             5.75% 2,458.89$             
Avaya Support - JSD SS 233221J JSD SS CCCM R7 IC Connector Prepaid 885.60$                5.75% 840.94$                
Avaya Support - JSD SSU 233222J JSD SSU CCCM R7 IC Connector Annual Prepaid 1,549.80$             5.75% 1,471.64$             
Avaya Support - JSD SSU 233223J JSD SSU CCCM R7 IC Connector Prepaid 4,317.48$             5.75% 4,099.74$             
Avaya Support - JSD SS 233225J JSD SS CCCM R7 IQ Connector Prepaid 530.88$                5.75% 504.11$                
Avaya Support - JSD SSU 233226J JSD SSU CCCM R7 IQ Connector Annual Prepaid 929.64$                5.75% 882.76$                
Avaya Support - JSD SSU 233227J JSD SSU CCCM R7 IQ Connector Prepaid 2,589.48$             5.75% 2,458.89$             
Avaya Support - JSD SS 233229J JSD SS CCCM R7 Proactive Contact Connector Prepaid 530.88$                5.75% 504.11$                
Avaya Support - JSD SSU 233230J JSD SSU CCCM R7 Proactive Contact Connector Annual Prepaid 929.64$                5.75% 882.76$                
Avaya Support - JSD SSU 233231J JSD SSU CCCM R7 Proactive Contact Connector Prepaid 2,589.48$             5.75% 2,458.89$             
Avaya Support - JSD SS 233233J JSD SS CCCM R7 WFO Recording Connector Prepaid 442.80$                5.75% 420.47$                
Avaya Support - JSD SSU 233234J JSD SSU CCCM R7 WFO Recording Connector Annual Prepaid 774.96$                5.75% 735.88$                
Avaya Support - JSD SSU 233235J JSD SSU CCCM R7 WFO Recording Connector Prepaid 2,158.56$             5.75% 2,049.70$             
Avaya Support - JSD SS 233237J JSD SS CCCM R7 Per User Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - JSD SSU 233238J JSD SSU CCCM R7 Per User Annual Prepaid 147.00$                5.75% 139.59$                
Avaya Support - JSD SSU 233239J JSD SSU CCCM R7 Per User Prepaid 409.68$                5.75% 389.02$                
Avaya Support - JSD SS 233241J JSD SS CCCM R7 S8800 MBT/MES Connector Prepaid 620.04$                5.75% 588.77$                
Avaya Support - JSD SSU 233242J JSD SSU CCCM R7 S8800 MBT/MES Connector Annual Prepaid 1,085.04$             5.75% 1,030.32$             
Avaya Support - JSD SSU 233243J JSD SSU CCCM R7 S8800 MBT/MES Connector Prepaid 3,022.56$             5.75% 2,870.13$             
Avaya Support - JSD SS 233245J JSD SS CCCM R7 Multi CM Connector Prepaid 3,099.60$             5.75% 2,943.28$             
Avaya Support - JSD SSU 233246J JSD SSU CCCM R7 Multi CM Connector Annual Prepaid 5,424.36$             5.75% 5,150.80$             
Avaya Support - JSD SSU 233247J JSD SSU CCCM R7 Multi CM Connector Prepaid 15,110.64$           5.75% 14,348.59$           
Avaya Support - JSD SS 233249J JSD SS CCCM R7 WFO Suite Connector Prepaid 1,107.24$             5.75% 1,051.40$             
Avaya Support - JSD SSU 233250J JSD SSU CCCM R7 WFO Suite Connector Annual Prepaid 1,937.64$             5.75% 1,839.92$             
Avaya Support - JSD SSU 233251J JSD SSU CCCM R7 WFO Suite Connector Prepaid 5,397.48$             5.75% 5,125.28$             
Avaya Support - JSD SS 233257J JSD SS CCCM R7 SP Edition Server Prepaid 3,099.60$             5.75% 2,943.28$             
Avaya Support - JSD SSU 233258J JSD SSU CCCM R7 SP Edition Server Annual Prepaid 5,424.36$             5.75% 5,150.80$             
Avaya Support - JSD SSU 233259J JSD SSU CCCM R7 SP Edition Server Prepaid 15,110.64$           5.75% 14,348.59$           
Avaya Support - JSD SS 233261J JSD SS CCCM R7 SP Edition Server HA Prepaid 1,593.96$             5.75% 1,513.57$             
Avaya Support - JSD SSU 233262J JSD SSU CCCM R7 SP Edition Server HA Annual Prepaid 2,789.52$             5.75% 2,648.84$             
Avaya Support - JSD SSU 233263J JSD SSU CCCM R7 SP Edition Server HA Prepaid 7,770.60$             5.75% 7,378.72$             
Avaya Support - JSD SS 233265J JSD SS CCCM R7 AAEP/ICR Connector Prepaid 1,328.40$             5.75% 1,261.41$             
Avaya Support - JSD SSU 233266J JSD SSU CCCM R7 AAEP/ICR Connector Annual Prepaid 2,324.76$             5.75% 2,207.52$             
Avaya Support - JSD SSU 233267J JSD SSU CCCM R7 AAEP/ICR Connector Prepaid 6,476.04$             5.75% 6,149.45$             
Avaya Support - JSD SS 233269J JSD SS CCCM R7 Performance Center Connector Prepaid 531.24$                5.75% 504.45$                
Avaya Support - JSD SSU 233270J JSD SSU CCCM R7 Performance Center Connector Annual PP 929.64$                5.75% 882.76$                
Avaya Support - JSD SSU 233271J JSD SSU CCCM R7 Performance Center Connector Prepaid 2,589.48$             5.75% 2,458.89$             
Avaya Support - JSD SS 233273J JSD SS CCCM R7 Multi CMS Connector Prepaid 1,859.64$             5.75% 1,765.86$             
Avaya Support - JSD SSU 233274J JSD SSU CCCM R7 Multi CMS Connector Annual Prepaid 3,254.28$             5.75% 3,090.16$             
Avaya Support - JSD SSU 233275J JSD SSU CCCM R7 Multi CMS Connector Prepaid 9,065.52$             5.75% 8,608.33$             
Avaya Support - SA ESS 233286J SA ESS C/D CCCM R7 S83XX CM Connector 1 Year Prepaid 675.00$                5.75% 640.96$                
Avaya Support - SA ESS 233288J SA ESS C/D CCCM R7 S83XX CM Connector 3 Year Annual PP 675.00$                5.75% 640.96$                
Avaya Support - SA ESS 233289J SA ESS C/D CCCM R7 S83XX CM Connector 3 Year Prepaid 1,883.16$             5.75% 1,788.19$             
Avaya Support - SA ESS 233290J SA ESS C/D CCCM R7 S83XX CM Connector 5 Year Prepaid 3,037.20$             5.75% 2,884.03$             
Avaya Support - SA PREF 233292J SA PREF C/D CCCM R7 S83XX CM Connector 1 Year Prepaid 1,038.48$             5.75% 986.11$                
Avaya Support - SA PREF 233294J SA PREF C/D CCCM R7 S83XX CM Connector 3 Yr Annual PP 1,038.48$             5.75% 986.11$                
Avaya Support - SA PREF 233295J SA PREF C/D CCCM R7 S83XX CM Connector 3 Year Prepaid 2,897.28$             5.75% 2,751.17$             
Avaya Support - SA PREF 233296J SA PREF C/D CCCM R7 S83XX CM Connector 5 Year Prepaid 4,672.80$             5.75% 4,437.14$             
Avaya Support - SA ESS 233304J SA ESS C/D CCCM R7 S84XX CM Connector 1 Year Prepaid 675.00$                5.75% 640.96$                
Avaya Support - SA ESS 233306J SA ESS C/D CCCM R7 S84XX CM Connector 3 Yr Annual PP 675.00$                5.75% 640.96$                
Avaya Support - SA ESS 233307J SA ESS C/D CCCM R7 S84XX CM Connector 3 Year Prepaid 1,883.16$             5.75% 1,788.19$             
Avaya Support - SA ESS 233308J SA ESS C/D CCCM R7 S84XX CM Connector 5 Year Prepaid 3,037.20$             5.75% 2,884.03$             
Avaya Support - SA PREF 233310J SA PREF C/D CCCM R7 S84XX CM Connector 1 Year Prepaid 1,038.48$             5.75% 986.11$                
Avaya Support - SA PREF 233312J SA PREF C/D CCCM R7 S84XX CM Connector 3 Yr Annual PP 1,038.48$             5.75% 986.11$                
Avaya Support - SA PREF 233313J SA PREF C/D CCCM R7 S84XX CM Connector 3 Year Prepaid 2,897.28$             5.75% 2,751.17$             
Avaya Support - SA PREF 233314J SA PREF C/D CCCM R7 S84XX CM Connector 5 Year Prepaid 4,672.80$             5.75% 4,437.14$             
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Avaya Support - SA ESS 233322J SA ESS C/D CCCM R7 S85XX CM Connector 1 Year Prepaid 675.00$                5.75% 640.96$                
Avaya Support - SA ESS 233324J SA ESS C/D CCCM R7 S85XX CM Connector 3 Yr Annual PP 675.00$                5.75% 640.96$                
Avaya Support - SA ESS 233325J SA ESS C/D CCCM R7 S85XX CM Connector 3 Year Prepaid 1,883.16$             5.75% 1,788.19$             
Avaya Support - SA ESS 233326J SA ESS C/D CCCM R7 S85XX CM Connector 5 Year Prepaid 3,037.20$             5.75% 2,884.03$             
Avaya Support - SA PREF 233328J SA PREF C/D CCCM R7 S85XX CM Connector 1 Year Prepaid 1,038.48$             5.75% 986.11$                
Avaya Support - SA PREF 233330J SA PREF C/D CCCM R7 S85XX CM Connector 3 Yr Annual PP 1,038.48$             5.75% 986.11$                
Avaya Support - SA PREF 233331J SA PREF C/D CCCM R7 S85XX CM Connector 3 Year Prepaid 2,897.28$             5.75% 2,751.17$             
Avaya Support - SA PREF 233332J SA PREF C/D CCCM R7 S85XX CM Connector 5 Year Prepaid 4,672.80$             5.75% 4,437.14$             
Avaya Support - SA ESS 233340J SA ESS C/D CCCM R7 S88XX/S87XX CM 1 Year Prepaid 964.32$                5.75% 915.69$                
Avaya Support - SA ESS 233342J SA ESS C/D CCCM R7 S88XX/S87XX CM 3 Year Annual Prepaid 964.32$                5.75% 915.69$                
Avaya Support - SA ESS 233343J SA ESS C/D CCCM R7 S88XX/S87XX CM 3 Year Prepaid 2,690.28$             5.75% 2,554.61$             
Avaya Support - SA ESS 233344J SA ESS C/D CCCM R7 S88XX/S87XX CM 5 Year Prepaid 4,339.20$             5.75% 4,120.37$             
Avaya Support - SA PREF 233346J SA PREF C/D CCCM R7 S88XX/S87XX CM 1 Year Prepaid 1,483.56$             5.75% 1,408.74$             
Avaya Support - SA PREF 233348J SA PREF C/D CCCM R7 S88XX/S87XX CM 3 Year Annual Prepaid 1,483.56$             5.75% 1,408.74$             
Avaya Support - SA PREF 233349J SA PREF C/D CCCM R7 S88XX/S87XX CM 3 Year Prepaid 4,138.92$             5.75% 3,930.19$             
Avaya Support - SA PREF 233350J SA PREF C/D CCCM R7 S88XX/S87XX CM 5 Year Prepaid 6,675.60$             5.75% 6,338.94$             
Avaya Support - SA ESS 233358J SA ESS C/D CCCM R7 HA 1 Year Prepaid 964.32$                5.75% 915.69$                
Avaya Support - SA ESS 233360J SA ESS C/D CCCM R7 HA 3 Year Annual Prepaid 964.32$                5.75% 915.69$                
Avaya Support - SA ESS 233361J SA ESS C/D CCCM R7 HA 3 Year Prepaid 2,690.28$             5.75% 2,554.61$             
Avaya Support - SA ESS 233362J SA ESS C/D CCCM R7 HA 5 Year Prepaid 4,339.20$             5.75% 4,120.37$             
Avaya Support - SA PREF 233364J SA PREF SUPT C/D CCCM R7 HA 1 Year Prepaid 1,483.56$             5.75% 1,408.74$             
Avaya Support - SA PREF 233366J SA PREF SUPT C/D CCCM R7 HA 3 Year Annual Prepaid 1,483.56$             5.75% 1,408.74$             
Avaya Support - SA PREF 233367J SA PREF SUPT C/D CCCM R7 HA 3 Year Prepaid 4,138.92$             5.75% 3,930.19$             
Avaya Support - SA PREF 233368J SA PREF SUPT C/D CCCM R7 HA 5 Year Prepaid 6,675.60$             5.75% 6,338.94$             
Avaya Support - SA ESS 233376J SA ESS C/D CCCM R7 CCE Connector 1 Year Prepaid 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 233378J SA ESS C/D CCCM R7 CCE Connector 3 Year Annual Prepaid 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 233379J SA ESS C/D CCCM R7 CCE Connector 3 Year Prepaid 1,614.24$             5.75% 1,532.83$             
Avaya Support - SA ESS 233380J SA ESS C/D CCCM R7 CCE Connector 5 Year Prepaid 2,603.40$             5.75% 2,472.11$             
Avaya Support - SA PREF 233382J SA PREF C/D CCCM R7 CCE Connector 1 Year Prepaid 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 233384J SA PREF C/D CCCM R7 CCE Connector 3 Year Annual Prepaid 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 233385J SA PREF C/D CCCM R7 CCE Connector 3 Year Prepaid 2,483.28$             5.75% 2,358.05$             
Avaya Support - SA PREF 233386J SA PREF C/D CCCM R7 CCE Connector 5 Year Prepaid 4,005.60$             5.75% 3,803.59$             
Avaya Support - SA ESS 233394J SA ESS C/D CCCM R7 CMS Connector 1 Year Prepaid 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 233396J SA ESS C/D CCCM R7 CMS Connector 3 Year Annual Prepaid 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 233397J SA ESS C/D CCCM R7 CMS Connector 3 Year Prepaid 1,614.24$             5.75% 1,532.83$             
Avaya Support - SA ESS 233398J SA ESS C/D CCCM R7 CMS Connector 5 Year Prepaid 2,603.40$             5.75% 2,472.11$             
Avaya Support - SA PREF 233400J SA PREF C/D CCCM R7 CMS Connector 1 Year Prepaid 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 233402J SA PREF C/D CCCM R7 CMS Connector 3 Year Annual Prepaid 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 233403J SA PREF C/D CCCM R7 CMS Connector 3 Year Prepaid 2,483.28$             5.75% 2,358.05$             
Avaya Support - SA PREF 233404J SA PREF C/D CCCM R7 CMS Connector 5 Year Prepaid 4,005.60$             5.75% 3,803.59$             
Avaya Support - SA ESS 233412J SA ESS C/D CCCM R7 One-X Agent Connector 1 Year Prepaid 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 233414J SA ESS C/D CCCM R7 One-X Agent Connector 3 Yr Annual PP 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 233415J SA ESS C/D CCCM R7 One-X Agent Connector 3 Year Prepaid 1,614.24$             5.75% 1,532.83$             
Avaya Support - SA ESS 233416J SA ESS C/D CCCM R7 One-X Agent Connector 5 Year Prepaid 2,603.40$             5.75% 2,472.11$             
Avaya Support - SA PREF 233418J SA PREF C/D CCCM R7 One-X Agent Connector 1 Year Prepaid 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 233420J SA PREF C/D CCCM R7 One-X Agent Connector 3 Yr Annual PP 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 233421J SA PREF C/D CCCM R7 One-X Agent Connector 3 Year Prepaid 2,483.28$             5.75% 2,358.05$             
Avaya Support - SA PREF 233422J SA PREF C/D CCCM R7 One-X Agent Connector 5 Year Prepaid 4,005.60$             5.75% 3,803.59$             
Avaya Support - SA ESS 233430J SA ESS C/D CCCM R7 IC Connector 1 Year Prepaid 964.32$                5.75% 915.69$                
Avaya Support - SA ESS 233432J SA ESS C/D CCCM R7 IC Connector 3 Year Annual Prepaid 964.32$                5.75% 915.69$                
Avaya Support - SA ESS 233433J SA ESS C/D CCCM R7 IC Connector 3 Year Prepaid 2,690.28$             5.75% 2,554.61$             
Avaya Support - SA ESS 233434J SA ESS C/D CCCM R7 IC Connector 5 Year Prepaid 4,339.20$             5.75% 4,120.37$             
Avaya Support - SA PREF 233436J SA PREF SUPT C/D CCCM R7 IC Connector 1 Year Prepaid 1,483.56$             5.75% 1,408.74$             
Avaya Support - SA PREF 233438J SA PREF SUPT C/D CCCM R7 IC Connector 3 Yr Annual Prepaid 1,483.56$             5.75% 1,408.74$             
Avaya Support - SA PREF 233439J SA PREF SUPT C/D CCCM R7 IC Connector 3 Year Prepaid 4,138.92$             5.75% 3,930.19$             
Avaya Support - SA PREF 233440J SA PREF SUPT C/D CCCM R7 IC Connector 5 Year Prepaid 6,675.60$             5.75% 6,338.94$             
Avaya Support - SA ESS 233448J SA ESS C/D CCCM R7 IQ Connector 1 Year Prepaid 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 233450J SA ESS C/D CCCM R7 IQ Connector 3 Year Annual Prepaid 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 233451J SA ESS C/D CCCM R7 IQ Connector 3 Year Prepaid 1,614.24$             5.75% 1,532.83$             
Avaya Support - SA ESS 233452J SA ESS C/D CCCM R7 IQ Connector 5 Year Prepaid 2,603.40$             5.75% 2,472.11$             
Avaya Support - SA PREF 233454J SA PREF SUPT C/D CCCM R7 IQ Connector 1 Year Prepaid 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 233456J SA PREF SUPT C/D CCCM R7 IQ Connector 3 Yr Annual Prepaid 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 233457J SA PREF SUPT C/D CCCM R7 IQ Connector 3 Year Prepaid 2,483.28$             5.75% 2,358.05$             
Avaya Support - SA PREF 233458J SA PREF SUPT C/D CCCM R7 IQ Connector 5 Year Prepaid 4,005.60$             5.75% 3,803.59$             
Avaya Support - SA ESS 233466J SA ESS C/D CCCM R7 Proactive Connector 1 Year Prepaid 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 233468J SA ESS C/D CCCM R7 Proactive Connector 3 Yr Annual Prepaid 578.52$                5.75% 549.34$                
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Avaya Support - SA ESS 233469J SA ESS C/D CCCM R7 Proactive Connector 3 Year Prepaid 1,614.24$             5.75% 1,532.83$             
Avaya Support - SA ESS 233470J SA ESS C/D CCCM R7 Proactive Connector 5 Year Prepaid 2,603.40$             5.75% 2,472.11$             
Avaya Support - SA PREF 233472J SA PREF C/D CCCM R7 Proactive Connector 1 Year Prepaid 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 233474J SA PREF C/D CCCM R7 Proactive Connector 3 Yr Annual PP 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 233475J SA PREF C/D CCCM R7 Proactive Connector 3 Year Prepaid 2,483.28$             5.75% 2,358.05$             
Avaya Support - SA PREF 233476J SA PREF C/D CCCM R7 Proactive Connector 5 Year Prepaid 4,005.60$             5.75% 3,803.59$             
Avaya Support - SA ESS 233484J SA ESS C/D CCCM R7 WFO Recording Connector 1 Year Prepaid 428.16$                5.75% 406.57$                
Avaya Support - SA ESS 233486J SA ESS C/D CCCM R7 WFO Recording Connector 3 Yr Annual PP 428.16$                5.75% 406.57$                
Avaya Support - SA ESS 233487J SA ESS C/D CCCM R7 WFO Recording Connector 3 Year Prepaid 1,345.32$             5.75% 1,277.47$             
Avaya Support - SA ESS 233488J SA ESS C/D CCCM R7 WFO Recording Connector 5 Year Prepaid 2,169.60$             5.75% 2,060.18$             
Avaya Support - SA PREF 233490J SA PREF C/D CCCM R7 WFO Recording Connector 1 Year PP 741.72$                5.75% 704.31$                
Avaya Support - SA PREF 233492J SA PREF C/D CCCM R7 WFO Recording Connector 3 Yr Annual PP 741.72$                5.75% 704.31$                
Avaya Support - SA PREF 233493J SA PREF C/D CCCM R7 WFO Recording Connector 3 Year PP 2,069.64$             5.75% 1,965.27$             
Avaya Support - SA PREF 233494J SA PREF C/D CCCM R7 WFO Recording Connector 5 Year PP 3,337.80$             5.75% 3,169.47$             
Avaya Support - SA ESS 233502J SA ESS C/D CCCM R7 User 1 Year Prepaid 91.56$                  5.75% 86.94$                  
Avaya Support - SA ESS 233504J SA ESS C/D CCCM R7 User 3 Year Annual Prepaid 91.56$                  5.75% 86.94$                  
Avaya Support - SA ESS 233505J SA ESS C/D CCCM R7 User 3 Year Prepaid 255.60$                5.75% 242.71$                
Avaya Support - SA ESS 233506J SA ESS C/D CCCM R7 User 5 Year Prepaid 412.20$                5.75% 391.41$                
Avaya Support - SA PREF 233508J SA PREF SUPT C/D CCCM R7 User 1 Year Prepaid 140.88$                5.75% 133.78$                
Avaya Support - SA PREF 233510J SA PREF SUPT C/D CCCM R7 User 3 Year Annual Prepaid 140.88$                5.75% 133.78$                
Avaya Support - SA PREF 233511J SA PREF SUPT C/D CCCM R7 User 3 Year Prepaid 393.12$                5.75% 373.29$                
Avaya Support - SA PREF 233512J SA PREF SUPT C/D CCCM R7 User 5 Year Prepaid 634.20$                5.75% 602.22$                
Avaya Support - SA ESS 233520J SA ESS C/D CCCM R7 S8800 MBT/MES 1 Year Prepaid 575.64$                5.75% 546.61$                
Avaya Support - SA ESS 233522J SA ESS C/D CCCM R7 S8800 MBT/MES 3 Year Annual Prepaid 575.64$                5.75% 546.61$                
Avaya Support - SA ESS 233523J SA ESS C/D CCCM R7 S8800 MBT/MES 3 Year Prepaid 1,605.96$             5.75% 1,524.97$             
Avaya Support - SA ESS 233524J SA ESS C/D CCCM R7 S8800 MBT/MES 5 Year Prepaid 2,590.20$             5.75% 2,459.57$             
Avaya Support - SA PREF 233526J SA PREF C/D CCCM R7 S8800 MBT/MES 1 Year Prepaid 885.60$                5.75% 840.94$                
Avaya Support - SA PREF 233528J SA PREF C/D CCCM R7 S8800 MBT/MES 3 Year Annual Prepaid 885.60$                5.75% 840.94$                
Avaya Support - SA PREF 233529J SA PREF C/D CCCM R7 S8800 MBT/MES 3 Year Prepaid 2,470.68$             5.75% 2,346.08$             
Avaya Support - SA PREF 233530J SA PREF C/D CCCM R7 S8800 MBT/MES 5 Year Prepaid 3,985.20$             5.75% 3,784.22$             
Avaya Support - SA ESS 233538J SA ESS C/D CCCM R7 Multi CM Connector 1 Year Prepaid 3,375.00$             5.75% 3,204.79$             
Avaya Support - SA ESS 233540J SA ESS C/D CCCM R7 Multi CM Connector 3 Yr Annual Prepaid 3,375.00$             5.75% 3,204.79$             
Avaya Support - SA ESS 233541J SA ESS C/D CCCM R7 Multi CM Connector 3 Year Prepaid 9,416.16$             5.75% 8,941.29$             
Avaya Support - SA ESS 233542J SA ESS C/D CCCM R7 Multi CM Connector 5 Year Prepaid 15,187.20$           5.75% 14,421.29$           
Avaya Support - SA PREF 233544J SA PREF C/D CCCM R7 Multi CM Connector 1 Year Prepaid 5,192.28$             5.75% 4,930.43$             
Avaya Support - SA PREF 233546J SA PREF C/D CCCM R7 Multi CM Connector 3 Yr Annual PP 5,192.28$             5.75% 4,930.43$             
Avaya Support - SA PREF 233547J SA PREF C/D CCCM R7 Multi CM Connector 3 Year Prepaid 14,486.40$           5.75% 13,755.83$           
Avaya Support - SA PREF 233548J SA PREF C/D CCCM R7 Multi CM Connector 5 Year Prepaid 23,365.20$           5.75% 22,186.86$           
Avaya Support - SA ESS 233556J SA ESS C/D CCCM R7 WFO Suite Connector 1 Year Prepaid 1,205.40$             5.75% 1,144.61$             
Avaya Support - SA ESS 233558J SA ESS C/D CCCM R7 WFO Suite Connector 3 Yr Annual PP 1,205.40$             5.75% 1,144.61$             
Avaya Support - SA ESS 233559J SA ESS C/D CCCM R7 WFO Suite Connector 3 Year Prepaid 3,363.12$             5.75% 3,193.51$             
Avaya Support - SA ESS 233560J SA ESS C/D CCCM R7 WFO Suite Connector 5 Year Prepaid 5,424.00$             5.75% 5,150.46$             
Avaya Support - SA PREF 233562J SA PREF C/D CCCM R7 WFO Suite Connector 1 Year Prepaid 1,854.48$             5.75% 1,760.96$             
Avaya Support - SA PREF 233564J SA PREF C/D CCCM R7 WFO Suite Connector 3 Yr Annual PP 1,854.48$             5.75% 1,760.96$             
Avaya Support - SA PREF 233565J SA PREF C/D CCCM R7 WFO Suite Connector 3 Year Prepaid 5,173.92$             5.75% 4,912.99$             
Avaya Support - SA PREF 233566J SA PREF C/D CCCM R7 WFO Suite Connector 5 Year Prepaid 8,344.80$             5.75% 7,923.96$             
Avaya Support - SA ESS 233592J SA ESS C/D CCCM R7 SP Edition Server 1 Year Prepaid 3,375.00$             5.75% 3,204.79$             
Avaya Support - SA ESS 233594J SA ESS C/D CCCM R7 SP Edition Server 3 Year Annual Prepaid 3,375.00$             5.75% 3,204.79$             
Avaya Support - SA ESS 233595J SA ESS C/D CCCM R7 SP Edition Server 3 Year Prepaid 9,416.16$             5.75% 8,941.29$             
Avaya Support - SA ESS 233596J SA ESS C/D CCCM R7 SP Edition Server 5 Year Prepaid 15,187.20$           5.75% 14,421.29$           
Avaya Support - SA PREF 233598J SA PREF C/D CCCM R7 SP Edition Server 1 Year Prepaid 5,192.28$             5.75% 4,930.43$             
Avaya Support - SA PREF 233600J SA PREF C/D CCCM R7 SP Edition Server 3 Year Annual Prepaid 5,192.28$             5.75% 4,930.43$             
Avaya Support - SA PREF 233601J SA PREF C/D CCCM R7 SP Edition Server 3 Year Prepaid 14,486.40$           5.75% 13,755.83$           
Avaya Support - SA PREF 233602J SA PREF C/D CCCM R7 SP Edition Server 5 Year Prepaid 23,365.20$           5.75% 22,186.86$           
Avaya Support - SA ESS 233610J SA ESS C/D CCCM R7 SP Edition Server HA 1 Year Prepaid 1,735.68$             5.75% 1,648.15$             
Avaya Support - SA ESS 233612J SA ESS C/D CCCM R7 SP Edition Server HA 3 Yr Annual Prepaid 1,735.68$             5.75% 1,648.15$             
Avaya Support - SA ESS 233613J SA ESS C/D CCCM R7 SP Edition Server HA 3 Year Prepaid 4,842.72$             5.75% 4,598.50$             
Avaya Support - SA ESS 233614J SA ESS C/D CCCM R7 SP Edition Server HA 5 Year Prepaid 7,810.80$             5.75% 7,416.89$             
Avaya Support - SA PREF 233616J SA PREF C/D CCCM R7 SP Edition Server HA 1 Year Prepaid 2,670.36$             5.75% 2,535.69$             
Avaya Support - SA PREF 233618J SA PREF C/D CCCM R7 SP Edition Server HA 3 Yr Annual PP 2,670.36$             5.75% 2,535.69$             
Avaya Support - SA PREF 233619J SA PREF C/D CCCM R7 SP Edition Server HA 3 Year Prepaid 7,450.20$             5.75% 7,074.48$             
Avaya Support - SA PREF 233620J SA PREF C/D CCCM R7 SP Edition Server HA 5 Year Prepaid 12,016.20$           5.75% 11,410.21$           
Avaya Support - SA ESS 233628J SA ESS C/D CCCM R7 AAEP/ICR Connector 1 Year Prepaid 1,446.36$             5.75% 1,373.42$             
Avaya Support - SA ESS 233630J SA ESS C/D CCCM R7 AAEP/ICR Connector 3 Yr Annual PP 1,446.36$             5.75% 1,373.42$             
Avaya Support - SA ESS 233631J SA ESS C/D CCCM R7 AAEP/ICR Connector 3 Year Prepaid 4,035.60$             5.75% 3,832.08$             
Avaya Support - SA ESS 233632J SA ESS C/D CCCM R7 AAEP/ICR Connector 5 Year Prepaid 6,508.80$             5.75% 6,180.55$             
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Avaya Support - SA PREF 233634J SA PREF C/D CCCM R7 AAEP/ICR Connector 1 Year Prepaid 2,225.28$             5.75% 2,113.06$             
Avaya Support - SA PREF 233636J SA PREF C/D CCCM R7 AAEP/ICR Connector 3 Yr Annual PP 2,225.28$             5.75% 2,113.06$             
Avaya Support - SA PREF 233637J SA PREF C/D CCCM R7 AAEP/ICR Connector 3 Year Prepaid 6,208.56$             5.75% 5,895.45$             
Avaya Support - SA PREF 233638J SA PREF C/D CCCM R7 AAEP/ICR Connector 5 Year Prepaid 10,013.40$           5.75% 9,508.41$             
Avaya Support - SA ESS 233646J SA ESS C/D CCCM R7 Performance Ctr Connector 1 Year PP 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 233648J SA ESS C/D CCCM R7 Performance Ctr Connector 3 Yr Annual PP 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 233649J SA ESS C/D CCCM R7 Performance Ctr Connector 3 Year PP 1,614.24$             5.75% 1,532.83$             
Avaya Support - SA ESS 233650J SA ESS C/D CCCM R7 Performance Ctr Connector 5 Year PP 2,603.40$             5.75% 2,472.11$             
Avaya Support - SA PREF 233652J SA PREF C/D CCCM R7 Performance Ctr Connector 1 Year PP 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 233654J SA PREF C/D CCCM R7 Performance Ctr Connect 3 Yr Annual PP 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 233655J SA PREF C/D CCCM R7 Performance Ctr Connector 3 Year PP 2,483.28$             5.75% 2,358.05$             
Avaya Support - SA PREF 233656J SA PREF C/D CCCM R7 Performance Ctr Connector 5 Year PP 4,005.60$             5.75% 3,803.59$             
Avaya Support - SA ESS 233664J SA ESS C/D CCCM R7 Multi CMS Connect 1 Year Prepaid 2,025.00$             5.75% 1,922.88$             
Avaya Support - SA ESS 233666J SA ESS C/D CCCM R7 Multi CMS Connect 3 Year Annual Prepaid 2,025.00$             5.75% 1,922.88$             
Avaya Support - SA ESS 233667J SA ESS C/D CCCM R7 Multi CMS Connect 3 Year Prepaid 5,649.84$             5.75% 5,364.91$             
Avaya Support - SA ESS 233668J SA ESS C/D CCCM R7 Multi CMS Connect 5 Year Prepaid 9,112.20$             5.75% 8,652.66$             
Avaya Support - SA PREF 233670J SA PREF C/D CCCM R7 Multi CMS Connect 1 Year Prepaid 3,115.32$             5.75% 2,958.21$             
Avaya Support - SA PREF 233672J SA PREF C/D CCCM R7 Multi CMS Connect 3 Yr Annual PP 3,115.32$             5.75% 2,958.21$             
Avaya Support - SA PREF 233673J SA PREF C/D CCCM R7 Multi CMS Connect 3 Year Prepaid 8,691.84$             5.75% 8,253.50$             
Avaya Support - SA PREF 233674J SA PREF C/D CCCM R7 Multi CMS Connect 5 Year Prepaid 14,019.00$           5.75% 13,312.00$           
Avaya Support - JSD SS 234024J JSD SS Conference R7 MM w/ Flare Experience Prepaid 15.24$                  5.75% 14.47$                  
Avaya Support - JSD SSU 234025J JSD SSU Conf R7 MM w/ Flare Experience Annual Prepaid 26.64$                  5.75% 25.30$                  
Avaya Support - JSD SSU 234026J JSD SSU Conference R7 MM w/ Flare Experience Prepaid 74.16$                  5.75% 70.42$                  
Avaya Support - SA ESS 234037J SA ESS C/D Conf R7 MM w/ Flare Experience 1 Year Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA ESS 234039J SA ESS C/D Conf R7 MM w/ Flare Experience 3 Year Annual PP 12.12$                  5.75% 11.51$                  
Avaya Support - SA ESS 234040J SA ESS C/D Conf R7 MM w/ Flare Experience 3 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA ESS 234041J SA ESS C/D Conference R7 MM w/ Flare Experience 5 Year PP 54.60$                  5.75% 51.85$                  
Avaya Support - SA PREF 234043J SA PREF C/D Conf R7 MM w/ Flare Experience 1 Year Prepaid 18.60$                  5.75% 17.66$                  
Avaya Support - SA PREF 234045J SA PREF C/D Conf R7 MM w/ Flare Experience 3 Yr Annual PP 18.60$                  5.75% 17.66$                  
Avaya Support - SA PREF 234046J SA PREF C/D Conf R7 MM w/ Flare Experience 3 Year PP 51.84$                  5.75% 49.23$                  
Avaya Support - SA PREF 234047J SA PREF C/D Conf R7 MM w/ Flare Experience 5 Year PP 84.00$                  5.75% 79.76$                  
Avaya Support - SA ESS 234246J SA ESS C/D WFO R11 Data Propagation 1 Year Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA ESS 234248J SA ESS C/D WFO R11 Data Propagation 3 Year Annual Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA ESS 234249J SA ESS C/D WFO R11 Data Propagation 3 Year Prepaid 71.64$                  5.75% 68.03$                  
Avaya Support - SA PREF 234252J SA PREF C/D WFO R11 Data Propagation 1 Year Prepaid 45.60$                  5.75% 43.30$                  
Avaya Support - SA PREF 234254J SA PREF C/D WFO R11 Data Propagation 3 Year Annual Prepaid 45.60$                  5.75% 43.30$                  
Avaya Support - SA PREF 234255J SA PREF C/D WFO R11 Data Propagation 3 Year Prepaid 127.08$                5.75% 120.67$                
Avaya Support - SA ESS 234323J SA ESS C/D CMS R17 Agent 1-100 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 234325J SA ESS C/D CMS R17 Agent 1-100 3 Year Annual Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 234326J SA ESS C/D CMS R17 Agent 1-100 3 Year Prepaid 37.44$                  5.75% 35.55$                  
Avaya Support - SA ESS 234327J SA ESS C/D CMS R17 Agent 1-100 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 234329J SA PREF C/D CMS R17 Agent 1-100 1 Year Prepaid 20.52$                  5.75% 19.49$                  
Avaya Support - SA PREF 234331J SA PREF C/D CMS R17 Agent 1-100 3 Year Annual Prepaid 20.52$                  5.75% 19.49$                  
Avaya Support - SA PREF 234332J SA PREF C/D CMS R17 Agent 1-100 3 Year Prepaid 57.24$                  5.75% 54.35$                  
Avaya Support - SA PREF 234333J SA PREF C/D CMS R17 Agent 1-100 5 Year Prepaid 92.40$                  5.75% 87.74$                  
Avaya Support - SA ESS 234335J SA ESS C/D CMS R17 Agent 101-250 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 234337J SA ESS C/D CMS R17 Agent 101-250 3 Year Annual Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 234338J SA ESS C/D CMS R17 Agent 101-250 3 Year Prepaid 37.44$                  5.75% 35.55$                  
Avaya Support - SA ESS 234339J SA ESS C/D CMS R17 Agent 101-250 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 234341J SA PREF SUPT C/D CMS R17 Agent 101-250 1 Year Prepaid 20.52$                  5.75% 19.49$                  
Avaya Support - SA PREF 234343J SA PREF SUPT C/D CMS R17 Agent 101-250 3 Yr Annual PP 20.52$                  5.75% 19.49$                  
Avaya Support - SA PREF 234344J SA PREF SUPT C/D CMS R17 Agent 101-250 3 Year Prepaid 57.24$                  5.75% 54.35$                  
Avaya Support - SA PREF 234345J SA PREF SUPT C/D CMS R17 Agent 101-250 5 Year Prepaid 92.40$                  5.75% 87.74$                  
Avaya Support - SA ESS 234347J SA ESS C/D CMS R17 Agent 251+ 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 234349J SA ESS C/D CMS R17 Agent 251+ 3 Year Annual Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 234350J SA ESS C/D CMS R17 Agent 251+ 3 Year Prepaid 37.44$                  5.75% 35.55$                  
Avaya Support - SA ESS 234351J SA ESS C/D CMS R17 Agent 251+ 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 234353J SA PREF SUPT C/D CMS R17 Agent 251+ 1 Year Prepaid 20.52$                  5.75% 19.49$                  
Avaya Support - SA PREF 234355J SA PREF SUPT C/D CMS R17 Agent 251+ 3 Year Annual Prepaid 20.52$                  5.75% 19.49$                  
Avaya Support - SA PREF 234356J SA PREF SUPT C/D CMS R17 Agent 251+ 3 Year Prepaid 57.24$                  5.75% 54.35$                  
Avaya Support - SA PREF 234357J SA PREF SUPT C/D CMS R17 Agent 251+ 5 Year Prepaid 92.40$                  5.75% 87.74$                  
Avaya Support - SA ESS 234362J SA ESS C/D CMS R17 HA Agent 1-100 1 Year Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA ESS 234364J SA ESS C/D CMS R17 HA Agent 1-100 3 Year Annual Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA ESS 234365J SA ESS C/D CMS R17 HA Agent 1-100 3 Year Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SA ESS 234366J SA ESS C/D CMS R17 HA Agent 1-100 5 Year Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SA PREF 234368J SA PREF C/D CMS R17 HA Agent 1-100 1 Year Prepaid 5.16$                    5.75% 4.90$                    
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Avaya Support - SA PREF 234370J SA PREF C/D CMS R17 HA Agent 1-100 3 Year Annual Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SA PREF 234371J SA PREF C/D CMS R17 HA Agent 1-100 3 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA PREF 234372J SA PREF C/D CMS R17 HA Agent 1-100 5 Year Prepaid 22.80$                  5.75% 21.65$                  
Avaya Support - SA ESS 234375J SA ESS C/D CMS R17 HA Agent 101-250 1 Year Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA ESS 234377J SA ESS C/D CMS R17 HA Agent 101-250 3 Year Annual Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA ESS 234378J SA ESS C/D CMS R17 HA Agent 101-250 3 Year Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SA ESS 234379J SA ESS C/D CMS R17 HA Agent 101-250 5 Year Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SA PREF 234381J SA PREF C/D CMS R17 HA Agent 101-250 1 Year Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SA PREF 234383J SA PREF C/D CMS R17 HA Agent 101-250 3 Year Annual Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SA PREF 234384J SA PREF C/D CMS R17 HA Agent 101-250 3 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA PREF 234385J SA PREF C/D CMS R17 HA Agent 101-250 5 Year Prepaid 22.80$                  5.75% 21.65$                  
Avaya Support - SA ESS 234387J SA ESS C/D CMS R17 HA Agent 251+ 1 Year Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA ESS 234389J SA ESS C/D CMS R17 HA Agent 251+ 3 Year Annual Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA ESS 234390J SA ESS C/D CMS R17 HA Agent 251+ 3 Year Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SA ESS 234391J SA ESS C/D CMS R17 HA Agent 251+ 5 Year Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SA PREF 234393J SA PREF C/D CMS R17 HA Agent 251+ 1 Year Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SA PREF 234395J SA PREF C/D CMS R17 HA Agent 251+ 3 Year Annual Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SA PREF 234396J SA PREF C/D CMS R17 HA Agent 251+ 3 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA PREF 234397J SA PREF C/D CMS R17 HA Agent 251+ 5 Year Prepaid 22.80$                  5.75% 21.65$                  
Avaya Support - SA ESS 234399J SA ESS C/D CMS R17 Supervisor 1 Year Prepaid 38.16$                  5.75% 36.24$                  
Avaya Support - SA ESS 234401J SA ESS C/D CMS R17 Supervisor 3 Year Annual Prepaid 38.16$                  5.75% 36.24$                  
Avaya Support - SA ESS 234402J SA ESS C/D CMS R17 Supervisor 3 Year Prepaid 106.20$                5.75% 100.84$                
Avaya Support - SA ESS 234403J SA ESS C/D CMS R17 Supervisor 5 Year Prepaid 171.60$                5.75% 162.95$                
Avaya Support - SA PREF 234405J SA PREF SUPT C/D CMS R17 Supervisor 1 Year Prepaid 58.68$                  5.75% 55.72$                  
Avaya Support - SA PREF 234407J SA PREF SUPT C/D CMS R17 Supervisor 3 Year Annual Prepaid 58.68$                  5.75% 55.72$                  
Avaya Support - SA PREF 234408J SA PREF SUPT C/D CMS R17 Supervisor 3 Year Prepaid 163.80$                5.75% 155.54$                
Avaya Support - SA PREF 234409J SA PREF SUPT C/D CMS R17 Supervisor 5 Year Prepaid 264.00$                5.75% 250.69$                
Avaya Support - JSD SS 234505J JSD SS ACE R3 CRM Integration Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - JSD SSU 234506J JSD SSU ACE R3 CRM Integration Annual Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - JSD SSU 234507J JSD SSU ACE R3 CRM Integration Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - JSD SS 234508J JSD SS ACE R3 IBM Business Process Mgr Std Edition Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - JSD SSU 234509J JSD SSU ACE R3 IBM Business Process Mgr Std Edition Annual PP 14.04$                  5.75% 13.33$                  
Avaya Support - JSD SSU 234510J JSD SSU ACE R3 IBM Business Process Mgr Std Edition Prepaid 38.88$                  5.75% 36.92$                  
Avaya Support - JSD SS 234511J JSD SS ACE R3 Base Linux Prepaid 765.24$                5.75% 726.65$                
Avaya Support - JSD SSU 234512J JSD SSU ACE R3 Base Linux Annual Prepaid 1,339.08$             5.75% 1,271.55$             
Avaya Support - JSD SSU 234513J JSD SSU ACE R3 Base Linux Prepaid 3,730.32$             5.75% 3,542.20$             
Avaya Support - JSD SS 234514J JSD SS ACE R3 AIE Server Prepaid 80.04$                  5.75% 76.00$                  
Avaya Support - JSD SSU 234515J JSD SSU ACE R3 AIE Server Annual Prepaid 140.04$                5.75% 132.98$                
Avaya Support - JSD SSU 234516J JSD SSU ACE R3 AIE Server Prepaid 389.88$                5.75% 370.22$                
Avaya Support - JSD SS 234517J JSD SS ACE R3 API Suite Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - JSD SSU 234518J JSD SSU ACE R3 API Suite Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - JSD SSU 234519J JSD SSU ACE R3 API Suite Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - JSD SS 234520J JSD SS ACE R3 Desktop Comm Enablement Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SSU 234521J JSD SSU ACE R3 Desktop Comm Enablement Annual Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - JSD SSU 234522J JSD SSU ACE R3 Desktop Comm Enablement Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - JSD SS 234523J JSD SS ACE R3 IBM Sometime Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SSU 234524J JSD SSU ACE R3 IBM Sometime Annual Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - JSD SSU 234525J JSD SSU ACE R3 IBM Sometime Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - JSD SS 234526J JSD SS ACE R3 Microsoft OCS-Lync Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SSU 234527J JSD SSU ACE R3 Microsoft OCS-Lync Annual Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - JSD SSU 234528J JSD SSU ACE R3 Microsoft OCS-Lync Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - JSD SS 234532J JSD SS ACE R3 Message Drop Blast  User Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - JSD SSU 234533J JSD SSU ACE R3 Message Drop Blast  User Annual Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - JSD SSU 234534J JSD SSU ACE R3 Message Drop Blast  User Prepaid 38.88$                  5.75% 36.92$                  
Avaya Support - JSD SS 234535J JSD SS ACE R3 Message Drop Blast  Server Prepaid 3,624.00$             5.75% 3,441.24$             
Avaya Support - JSD SSU 234536J JSD SSU ACE R3 Message Drop Blast  Server Annual PP 6,342.00$             5.75% 6,022.17$             
Avaya Support - JSD SSU 234537J JSD SSU ACE R3 Message Drop Blast  Server Prepaid 17,667.00$           5.75% 16,776.03$           
Avaya Support - JSD SS 234538J JSD SS ACE R3 Base for CRI IS Prepaid 765.24$                5.75% 726.65$                
Avaya Support - JSD SSU 234539J JSD SSU ACE R3 Base for CRI IS Annual Prepaid 1,339.08$             5.75% 1,271.55$             
Avaya Support - JSD SSU 234540J JSD SSU ACE R3 Base for CRI IS Prepaid 3,730.32$             5.75% 3,542.20$             
Avaya Support - SA ESS 234542J SA ESS C/D ACE R3 CRM Integration 1 Year Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - SA ESS 234544J SA ESS C/D ACE R3 CRM Integration 3 Year Annual Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - SA ESS 234545J SA ESS C/D ACE R3 CRM Integration 3 Year Prepaid 18.36$                  5.75% 17.43$                  
Avaya Support - SA ESS 234546J SA ESS C/D ACE R3 CRM Integration 5 Year Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SA PREF 234548J SA PREF C/D ACE R3 CRM Integration 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA PREF 234550J SA PREF C/D ACE R3 CRM Integration 3 Year Annual Prepaid 10.20$                  5.75% 9.69$                    
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Avaya Support - SA PREF 234551J SA PREF C/D ACE R3 CRM Integration 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA PREF 234552J SA PREF C/D ACE R3 CRM Integration 5 Year Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - SA ESS 234560J SA ESS C/D ACE R3 IBM BPM STD Edition 1 Year Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 234562J SA ESS C/D ACE R3 IBM BPM STD Edition 3 Year Annual PP 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 234563J SA ESS C/D ACE R3 IBM BPM STD Edition 3 Year Prepaid 21.96$                  5.75% 20.85$                  
Avaya Support - SA ESS 234564J SA ESS C/D ACE R3 IBM BPM STD Edition 5 Year Prepaid 35.40$                  5.75% 33.61$                  
Avaya Support - SA PREF 234566J SA PREF C/D ACE R3 IBM BPM STD Edition 1 Year Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 234568J SA PREF C/D ACE R3 IBM BPM STD Edition 3 Year Annual PP 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 234569J SA PREF C/D ACE R3 IBM BPM STD Edition 3 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA PREF 234570J SA PREF C/D ACE R3 IBM BPM STD Edition 5 Year Prepaid 54.60$                  5.75% 51.85$                  
Avaya Support - SA ESS 234578J SA ESS C/D ACE R3 Base Linux 1 Year Prepaid 752.76$                5.75% 714.80$                
Avaya Support - SA ESS 234580J SA ESS C/D ACE R3 Base Linux 3 Year Annual Prepaid 752.76$                5.75% 714.80$                
Avaya Support - SA ESS 234581J SA ESS C/D ACE R3 Base Linux 3 Year Prepaid 2,100.24$             5.75% 1,994.32$             
Avaya Support - SA ESS 234582J SA ESS C/D ACE R3 Base Linux 5 Year Prepaid 3,387.60$             5.75% 3,216.76$             
Avaya Support - SA PREF 234584J SA PREF SUPT C/D ACE R3 Base Linux 1 Year Prepaid 1,158.12$             5.75% 1,099.71$             
Avaya Support - SA PREF 234586J SA PREF SUPT C/D ACE R3 Base Linux 3 Year Annual Prepaid 1,158.12$             5.75% 1,099.71$             
Avaya Support - SA PREF 234587J SA PREF SUPT C/D ACE R3 Base Linux 3 Year Prepaid 3,231.00$             5.75% 3,068.06$             
Avaya Support - SA PREF 234588J SA PREF SUPT C/D ACE R3 Base Linux 5 Year Prepaid 5,211.60$             5.75% 4,948.77$             
Avaya Support - SA ESS 234596J SA ESS C/D ACE R3 AIE Server 1 Year Prepaid 79.20$                  5.75% 75.21$                  
Avaya Support - SA ESS 234598J SA ESS C/D ACE R3 AIE Server 3 Year Annual Prepaid 79.20$                  5.75% 75.21$                  
Avaya Support - SA ESS 234599J SA ESS C/D ACE R3 AIE Server 3 Year Prepaid 221.04$                5.75% 209.89$                
Avaya Support - SA ESS 234600J SA ESS C/D ACE R3 AIE Server 5 Year Prepaid 356.40$                5.75% 338.43$                
Avaya Support - SA PREF 234602J SA PREF SUPT C/D ACE R3 AIE Server 1 Year Prepaid 121.80$                5.75% 115.66$                
Avaya Support - SA PREF 234604J SA PREF SUPT C/D ACE R3 AIE Server 3 Year Annual Prepaid 121.80$                5.75% 115.66$                
Avaya Support - SA PREF 234605J SA PREF SUPT C/D ACE R3 AIE Server 3 Year Prepaid 339.84$                5.75% 322.70$                
Avaya Support - SA PREF 234606J SA PREF SUPT C/D ACE R3 AIE Server 5 Year Prepaid 548.40$                5.75% 520.74$                
Avaya Support - SA ESS 234614J SA ESS C/D ACE R3 API Suite 1 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA ESS 234616J SA ESS C/D ACE R3 API Suite 3 Year Annual Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA ESS 234617J SA ESS C/D ACE R3 API Suite 3 Year Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SA ESS 234618J SA ESS C/D ACE R3 API Suite 5 Year Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SA PREF 234620J SA PREF SUPT C/D ACE R3 API Suite 1 Year Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - SA PREF 234622J SA PREF SUPT C/D ACE R3 API Suite 3 Year Annual Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - SA PREF 234623J SA PREF SUPT C/D ACE R3 API Suite 3 Year Prepaid 10.44$                  5.75% 9.91$                    
Avaya Support - SA PREF 234624J SA PREF SUPT C/D ACE R3 API Suite 5 Year Prepaid 16.80$                  5.75% 15.95$                  
Avaya Support - SA ESS 234632J SA ESS C/D ACE R3 Desktop Comm Enablement 1 Year Prepaid 0.48$                    5.75% 0.46$                    
Avaya Support - SA ESS 234634J SA ESS C/D ACE R3 Desktop Comm Enable 3 Yr Annual PP 0.48$                    5.75% 0.46$                    
Avaya Support - SA ESS 234635J SA ESS C/D ACE R3 Desktop Comm Enablement 3 Year Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA ESS 234636J SA ESS C/D ACE R3 Desktop Comm Enablement 5 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 234638J SA PREF C/D ACE R3 Desktop Comm Enablement 1 Year PP 0.84$                    5.75% 0.80$                    
Avaya Support - SA PREF 234640J SA PREF C/D ACE R3 Desktop Comm Enable 3 Yr Annual PP 0.84$                    5.75% 0.80$                    
Avaya Support - SA PREF 234641J SA PREF C/D ACE R3 Desktop Comm Enablement 3 Year PP 2.16$                    5.75% 2.05$                    
Avaya Support - SA PREF 234642J SA PREF C/D ACE R3 Desktop Comm Enablement 5 Year PP 3.60$                    5.75% 3.42$                    
Avaya Support - SA ESS 234650J SA ESS C/D ACE R3 IBM Sometime 1 Year Prepaid 4.44$                    5.75% 4.22$                    
Avaya Support - SA ESS 234652J SA ESS C/D ACE R3 IBM Sometime 3 Year Annual Prepaid 4.44$                    5.75% 4.22$                    
Avaya Support - SA ESS 234653J SA ESS C/D ACE IBM R3 Sometime 3 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA ESS 234654J SA ESS C/D ACE R3 IBM Sometime 5 Year Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 234656J SA PREF C/D ACE R3 IBM Sometime 1 Year Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA PREF 234658J SA PREF C/D ACE R3 IBM Sometime 3 Year Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA PREF 234659J SA PREF C/D ACE R3 IBM Sometime 3 Year Prepaid 19.08$                  5.75% 18.12$                  
Avaya Support - SA PREF 234660J SA PREF C/D ACE R3 IBM Sometime 5 Year Prepaid 31.20$                  5.75% 29.63$                  
Avaya Support - SA ESS 234668J SA ESS C/D ACE R3 Microsoft OCS-Lync 1 Year Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SA ESS 234670J SA ESS C/D ACE R3 Microsoft OCS-Lync 3 Year Annual Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SA ESS 234671J SA ESS C/D ACE R3 Microsoft OCS-Lync 3 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 234672J SA ESS C/D ACE R3 Microsoft OCS-Lync 5 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA PREF 234674J SA PREF C/D ACE R3 Microsoft OCS-Lync 1 Year Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - SA PREF 234676J SA PREF C/D ACE R3 Microsoft OCS-Lync 3 Yr Annual Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - SA PREF 234677J SA PREF C/D ACE R3 Microsoft OCS-Lync 3 Year Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - SA PREF 234678J SA PREF C/D ACE R3 Microsoft OCS-Lync 5 Year Prepaid 22.20$                  5.75% 21.08$                  
Avaya Support - SA ESS 234704J SA ESS C/D ACE R3 Message Drop User 1 Year Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 234706J SA ESS C/D ACE R3 Message Drop User 3 Year Annual Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 234707J SA ESS C/D ACE R3 Message Drop User 3 Year Prepaid 21.96$                  5.75% 20.85$                  
Avaya Support - SA ESS 234708J SA ESS C/D ACE R3 Message Drop User 5 Year Prepaid 35.40$                  5.75% 33.61$                  
Avaya Support - SA PREF 234710J SA PREF C/D ACE R3 Message Drop User 1 Year Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 234712J SA PREF C/D ACE R3 Message Drop User 3 Year Annual PP 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 234713J SA PREF C/D ACE R3 Message Drop User 3 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA PREF 234714J SA PREF C/D ACE R3 Message Drop User 5 Year Prepaid 54.60$                  5.75% 51.85$                  
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Avaya Support - SA ESS 234722J SA ESS C/D ACE R3 Message Drop Server 1 Year Prepaid 3,565.56$             5.75% 3,385.74$             
Avaya Support - SA ESS 234724J SA ESS C/D ACE R3 Message Drop Server 3 Year Annual PP 3,565.56$             5.75% 3,385.74$             
Avaya Support - SA ESS 234725J SA ESS C/D ACE R3 Message Drop Server 3 Year Prepaid 9,947.88$             5.75% 9,446.20$             
Avaya Support - SA ESS 234726J SA ESS C/D ACE R3 Message Drop Server 5 Year Prepaid 16,045.20$           5.75% 15,236.02$           
Avaya Support - SA PREF 234728J SA PREF C/D ACE R3 Message Drop Server 1 Year Prepaid 5,485.56$             5.75% 5,208.92$             
Avaya Support - SA PREF 234730J SA PREF C/D ACE R3 Message Drop Server 3 Year Annual PP 5,485.56$             5.75% 5,208.92$             
Avaya Support - SA PREF 234731J SA PREF C/D ACE R3 Message Drop Server 3 Year Prepaid 15,304.68$           5.75% 14,532.85$           
Avaya Support - SA PREF 234732J SA PREF C/D ACE R3 Message Drop Server 5 Year Prepaid 24,684.60$           5.75% 23,439.72$           
Avaya Support - SA ESS 234740J SA ESS C/D ACE R3 Base for CRI IS 1 Year Prepaid 752.76$                5.75% 714.80$                
Avaya Support - SA ESS 234742J SA ESS C/D ACE R3 Base for CRI IS 3 Year Annual Prepaid 752.76$                5.75% 714.80$                
Avaya Support - SA ESS 234743J SA ESS C/D ACE R3 Base for CRI IS 3 Year Prepaid 2,100.24$             5.75% 1,994.32$             
Avaya Support - SA ESS 234744J SA ESS C/D ACE R3 Base for CRI IS 5 Year Prepaid 3,387.60$             5.75% 3,216.76$             
Avaya Support - SA PREF 234746J SA PREF C/D ACE R3 Base for CRI IS 1 Year Prepaid 1,158.12$             5.75% 1,099.71$             
Avaya Support - SA PREF 234748J SA PREF C/D ACE R3 Base for CRI IS 3 Year Annual Prepaid 1,158.12$             5.75% 1,099.71$             
Avaya Support - SA PREF 234749J SA PREF C/D ACE R3 Base for CRI IS 3 Year Prepaid 3,231.00$             5.75% 3,068.06$             
Avaya Support - SA PREF 234750J SA PREF C/D ACE R3 Base for CRI IS 5 Year Prepaid 5,211.60$             5.75% 4,948.77$             
Avaya Support - SA ESS 234806J SA ESS C/D CMS R17 Additional ACD 1 Year Prepaid 598.80$                5.75% 568.60$                
Avaya Support - SA ESS 234808J SA ESS C/D CMS R17 Additional ACD 3 Year Annual Prepaid 598.80$                5.75% 568.60$                
Avaya Support - SA ESS 234809J SA ESS C/D CMS R17 Additional ACD 3 Year Prepaid 1,670.40$             5.75% 1,586.16$             
Avaya Support - SA ESS 234810J SA ESS C/D CMS R17 Additional ACD 5 Year Prepaid 2,694.60$             5.75% 2,558.71$             
Avaya Support - SA PREF 234812J SA PREF C/D CMS R17 Additional ACD 1 Year Prepaid 921.12$                5.75% 874.67$                
Avaya Support - SA PREF 234814J SA PREF C/D CMS R17 Additional ACD 3 Year Annual Prepaid 921.12$                5.75% 874.67$                
Avaya Support - SA PREF 234815J SA PREF C/D CMS R17 Additional ACD 3 Year Prepaid 2,570.04$             5.75% 2,440.43$             
Avaya Support - SA PREF 234816J SA PREF C/D CMS R17 Additional ACD 5 Year Prepaid 4,145.40$             5.75% 3,936.34$             
Avaya Support - SA ESS 234818J SA ESS C/D WFO R11 ACR IC Integration 1 Year Prepaid 2,574.00$             5.75% 2,444.19$             
Avaya Support - SA ESS 234820J SA ESS C/D WFO R11 ACR IC Integration 3 Yr Annual Prepaid 2,574.00$             5.75% 2,444.19$             
Avaya Support - SA ESS 234821J SA ESS C/D WFO R11 ACR IC Integration 3 Year Prepaid 7,181.64$             5.75% 6,819.46$             
Avaya Support - SA PREF 234823J SA PREF C/D WFO R11 ACR IC Integration 1 Year Prepaid 4,554.00$             5.75% 4,324.34$             
Avaya Support - SA PREF 234825J SA PREF C/D WFO R11 ACR IC Integration 3 Yr Annual Prepaid 4,554.00$             5.75% 4,324.34$             
Avaya Support - SA PREF 234826J SA PREF C/D WFO R11 ACR IC Integration 3 Year Prepaid 12,705.84$           5.75% 12,065.07$           
Avaya Support - JSD SS 234833J JSD SS ACE R6 Media Server Bundle Prepaid 80.04$                  5.75% 76.00$                  
Avaya Support - JSD SSU 234834J JSD SSU ACE R6 Media Server Bundle Annual Prepaid 140.04$                5.75% 132.98$                
Avaya Support - JSD SSU 234835J JSD SSU ACE R6 Media Server Bundle Prepaid 389.88$                5.75% 370.22$                
Avaya Support - JSD SS 234839J JSD SS ACE R6 Media Server Session Prepaid 0.36$                    5.75% 0.34$                    
Avaya Support - JSD SSU 234840J JSD SSU ACE R6 Media Server Session Annual Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - JSD SSU 234841J JSD SSU ACE R6 Media Server Session Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - JSD SS 234842J JSD SS ACE R6 Base Linux Prepaid 483.24$                5.75% 458.87$                
Avaya Support - JSD SSU 234843J JSD SSU ACE R6 Base Linux Annual Prepaid 845.64$                5.75% 802.99$                
Avaya Support - JSD SSU 234844J JSD SSU ACE R6 Base Linux Prepaid 2,355.48$             5.75% 2,236.69$             
Avaya Support - JSD SS 234845J JSD SS ACE R6 API Suite Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - JSD SSU 234846J JSD SSU ACE R6 API Suite Annual Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - JSD SSU 234847J JSD SSU ACE R6 API Suite Prepaid 3.96$                    5.75% 3.76$                    
Avaya Support - SA ESS 234855J SA ESS C/D ACE R6 Media Server Bundle 1 Year Prepaid 79.20$                  5.75% 75.21$                  
Avaya Support - SA ESS 234857J SA ESS C/D ACE R6 Media Server Bundle 3 Yr Annual Prepaid 79.20$                  5.75% 75.21$                  
Avaya Support - SA ESS 234858J SA ESS C/D ACE R6 Media Server Bundle 3 Year Prepaid 221.04$                5.75% 209.89$                
Avaya Support - SA ESS 234859J SA ESS C/D ACE R6 Media Server Bundle 5 Year Prepaid 356.40$                5.75% 338.43$                
Avaya Support - SA PREF 234861J SA PREF C/D ACE R6 Media Server Bundle 1 Year Prepaid 121.80$                5.75% 115.66$                
Avaya Support - SA PREF 234863J SA PREF C/D ACE R6 Media Server Bundle 3 Yr Annual Prepaid 121.80$                5.75% 115.66$                
Avaya Support - SA PREF 234864J SA PREF C/D ACE R6 Media Server Bundle 3 Year Prepaid 339.84$                5.75% 322.70$                
Avaya Support - SA PREF 234865J SA PREF C/D ACE R6 Media Server Bundle 5 Year Prepaid 548.40$                5.75% 520.74$                
Avaya Support - SA ESS 234891J SA ESS C/D ACE R6 Media Server Session 1 Year Prepaid 0.36$                    5.75% 0.34$                    
Avaya Support - SA ESS 234893J SA ESS C/D ACE R6 Media Server Session 3 Yr Annual Prepaid 0.36$                    5.75% 0.34$                    
Avaya Support - SA ESS 234894J SA ESS C/D ACE R6 Media Server Session 3 Year Prepaid 1.08$                    5.75% 1.03$                    
Avaya Support - SA ESS 234895J SA ESS C/D ACE R6 Media Server Session 5 Year Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA PREF 234897J SA PREF C/D ACE R6 Media Server Session 1 Year Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - SA PREF 234899J SA PREF C/D ACE R6 Media Server Session 3 Yr Annual PP 0.60$                    5.75% 0.57$                    
Avaya Support - SA PREF 234900J SA PREF C/D ACE R6 Media Server Session 3 Year Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA PREF 234901J SA PREF C/D ACE R6 Media Server Session 5 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA ESS 234909J SA ESS C/D ACE R6 Base Linux 1 Year Prepaid 475.44$                5.75% 451.46$                
Avaya Support - SA ESS 234911J SA ESS C/D ACE R6 Base Linux 3 Year Annual Prepaid 475.44$                5.75% 451.46$                
Avaya Support - SA ESS 234912J SA ESS C/D ACE R6 Base Linux 3 Year Prepaid 1,326.24$             5.75% 1,259.36$             
Avaya Support - SA ESS 234913J SA ESS C/D ACE R6 Base Linux 5 Year Prepaid 2,139.60$             5.75% 2,031.70$             
Avaya Support - SA PREF 234915J SA PREF SUPT C/D ACE R6 Base Linux 1 Year Prepaid 731.40$                5.75% 694.51$                
Avaya Support - SA PREF 234917J SA PREF SUPT C/D ACE R6 Base Linux 3 Year Annual Prepaid 731.40$                5.75% 694.51$                
Avaya Support - SA PREF 234918J SA PREF SUPT C/D ACE R6 Base Linux 3 Year Prepaid 2,040.48$             5.75% 1,937.58$             
Avaya Support - SA PREF 234919J SA PREF SUPT C/D ACE R6 Base Linux 5 Year Prepaid 3,291.60$             5.75% 3,125.60$             
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Avaya Support - SA ESS 234927J SA ESS C/D ACE R6 API Suite 1 Year Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SA ESS 234929J SA ESS C/D ACE R6 API Suite 3 Year Annual Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SA ESS 234930J SA ESS C/D ACE R6 API Suite 3 Year Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA ESS 234931J SA ESS C/D ACE R6 API Suite 5 Year Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - SA PREF 234933J SA PREF SUPT C/D ACE R6 API Suite 1 Year Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - SA PREF 234935J SA PREF SUPT C/D ACE R6 API Suite 3 Year Annual Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - SA PREF 234936J SA PREF SUPT C/D ACE R6 API Suite 3 Year Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - SA PREF 234937J SA PREF SUPT C/D ACE R6 API Suite 5 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 234945J SA ESS C/D ACE R6 Message Drop Blast User 1 Year Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 234947J SA ESS C/D ACE R6 Message Drop Blast User 3 Year Annual PP 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 234948J SA ESS C/D ACE R6 Message Drop Blast User 3 Year Prepaid 21.96$                  5.75% 20.85$                  
Avaya Support - SA ESS 234949J SA ESS C/D ACE R6 Message Drop Blast User 5 Year Prepaid 35.40$                  5.75% 33.61$                  
Avaya Support - SA PREF 234951J SA PREF C/D ACE R6 Message Drop Blast User 1 Year Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 234953J SA PREF C/D ACE R6 Message Drop Blast User 3 Yr Annual PP 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 234954J SA PREF C/D ACE R6 Message Drop Blast User 3 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA PREF 234955J SA PREF C/D ACE R6 Message Drop Blast User 5 Year Prepaid 54.60$                  5.75% 51.85$                  
Avaya Support - JSD SS 234980J JSD SS CA R6 CRM Integration Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - JSD SSU 234981J JSD SSU CA R6 CRM Integration Annual Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - JSD SSU 234982J JSD SSU CA R6 CRM Integration Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - JSD SS 234983J JSD SS CA R6 IBM Business Proc Manager SE Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - JSD SSU 234984J JSD SSU CA R6 IBM Business Proc Manager SE Annual Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - JSD SSU 234985J JSD SSU CA R6 IBM Business Proc Manager SE Prepaid 38.88$                  5.75% 36.92$                  
Avaya Support - JSD SS 234989J JSD SS CA R6 Sometime Bundle Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SSU 234990J JSD SSU CA R6 Sometime Bundle Annual Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - JSD SSU 234991J JSD SSU CA R6 Sometime Bundle Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA ESS 234996J SA ESS C/D CA R6 CRM Integration 1 Year Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - SA ESS 234998J SA ESS C/D CA R6 CRM Integration 3 Year Annual Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - SA ESS 234999J SA ESS C/D CA R6 CRM Integration 3 Year Prepaid 18.36$                  5.75% 17.43$                  
Avaya Support - SA ESS 235000J SA ESS C/D CA R6 CRM Integration 5 Year Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SA PREF 235002J SA PREF C/D CA R6 CRM Integration 1 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA PREF 235004J SA PREF C/D CA R6 CRM Integration 3 Year Annual Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA PREF 235005J SA PREF C/D CA R6 CRM Integration 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA PREF 235006J SA PREF C/D CA R6 CRM Integration 5 Year Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - SA ESS 235014J SA ESS C/D CA R6 IBM Business Process Mgr SE 1 Year Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 235016J SA ESS C/D CA R6 IBM Business Process Mgr SE 3 Yr Annual PP 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 235017J SA ESS C/D CA R6 IBM Business Process Mgr SE 3 Year Prepaid 21.96$                  5.75% 20.85$                  
Avaya Support - SA ESS 235018J SA ESS C/D CA R6 IBM Business Process Mgr SE 5 Year Prepaid 35.40$                  5.75% 33.61$                  
Avaya Support - SA PREF 235020J SA PREF C/D CA R6 IBM Business Process Mgr SE 1 Year PP 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 235022J SA PREF C/D CA R6 IBM Business Process Mgr SE 3 Yr Annual PP 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 235023J SA PREF C/D CA R6 IBM Business Process Mgr SE 3 Year PP 33.84$                  5.75% 32.13$                  
Avaya Support - SA PREF 235024J SA PREF C/D CA R6 IBM Business Process Mgr SE 5 Year PP 54.60$                  5.75% 51.85$                  
Avaya Support - SA ESS 235050J SA ESS C/D CA R6 Sometime Bundle 1 Year Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SA ESS 235052J SA ESS C/D CA R6 Sometime Bundle 3 Year Annual Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SA ESS 235053J SA ESS C/D CA R6 Sometime Bundle 3 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 235054J SA ESS C/D CA R6 Sometime Bundle 5 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA PREF 235056J SA PREF C/D CA R6 Sometime Bundle 1 Year Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - SA PREF 235058J SA PREF C/D CA R6 Sometime Bundle 3 Year Annual Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - SA PREF 235059J SA PREF C/D CA R6 Sometime Bundle 3 Year Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - SA PREF 235060J SA PREF C/D CA R6 Sometime Bundle 5 Year Prepaid 22.20$                  5.75% 21.08$                  
Avaya Support - SA ESS 235068J SA ESS C/D CA R6 Microsoft OCS-Lync Bundle 1 Year Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SA ESS 235070J SA ESS C/D CA R6 Microsoft OCS-Lync Bundle 3 Yr Annual PP 3.24$                    5.75% 3.08$                    
Avaya Support - SA ESS 235071J SA ESS C/D CA R6 Microsoft OCS-Lync Bundle 3 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 235072J SA ESS C/D CA R6 Microsoft OCS-Lync Bundle 5 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA PREF 235074J SA PREF C/D CA R6 Microsoft OCS-Lync Bundle 1 Year Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - SA PREF 235076J SA PREF C/D CA R6 Microsoft OCS-Lync Bundle 3 Yr Annual PP 4.92$                    5.75% 4.67$                    
Avaya Support - SA PREF 235077J SA PREF C/D CA R6 Microsoft OCS-Lync Bundle 3 Year Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - SA PREF 235078J SA PREF C/D CA R6 Microsoft OCS-Lync Bundle 5 Year Prepaid 22.20$                  5.75% 21.08$                  
Avaya Support - JSD SS 235087J JSD SS VP R5 CM Per Port Connect Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - JSD SSU 235088J JSD SSU VP R5 CM Per Port Connect Annual Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - JSD SSU 235089J JSD SSU VP R5 CM Per Port Connect Prepaid 24.12$                  5.75% 22.90$                  
Avaya Support - SA ESS 235092J SA ESS C/D VP R5 CM Per Port Connect 1 Year Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 235094J SA ESS C/D VP R5 CM Per Port Connect 3 Year Annual Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 235095J SA ESS C/D VP R5 CM Per Port Connect 3 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA ESS 235096J SA ESS C/D VP R5 CM Per Port Connect 5 Year Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA PREF 235098J SA PREF C/D VP R5 CM Per Port Connect 1 Year Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 235100J SA PREF C/D VP R5 CM Per Port Connect 3 Yr Annual Prepaid 8.88$                    5.75% 8.43$                    
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Avaya Support - SA PREF 235101J SA PREF C/D VP R5 CM Per Port Connect 3 Year Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SA PREF 235102J SA PREF C/D VP R5 CM Per Port Connect 5 Year Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - JSD SS 235109J JSD SS AAEP R6 CM Per Port Connect Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - JSD SSU 235110J JSD SSU AAEP R6 CM Per Port Connect Annual Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - JSD SSU 235111J JSD SSU AAEP R6 CM Per Port Connect Prepaid 24.12$                  5.75% 22.90$                  
Avaya Support - SA ESS 235114J SA ESS C/D AAEP R6 CM Per Port Connect 1 Year Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SA ESS 235116J SA ESS C/D AAEP R6 CM Per Port Connect 3 Yr Annual Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SA ESS 235117J SA ESS C/D AAEP R6 CM Per Port Connect 3 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA ESS 235118J SA ESS C/D AAEP R6 CM Per Port Connect 5 Year Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SA PREF 235120J SA PREF C/D AAEP R6 CM Per Port Connect 1 Year Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - SA PREF 235122J SA PREF C/D AAEP R6 CM Per Port Connect 3 Yr Annual PP 8.04$                    5.75% 7.63$                    
Avaya Support - SA PREF 235123J SA PREF C/D AAEP R6 CM Per Port Connect 3 Year Prepaid 22.32$                  5.75% 21.19$                  
Avaya Support - SA PREF 235124J SA PREF C/D AAEP R6 CM Per Port Connect 5 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - JSD SS 235131J JSD SS AAPC R7 Contact Flow Analytics User Prepaid 4.80$                    5.75% 4.56$                    
Avaya Support - JSD SSU 235132J JSD SSU AAPC R7 Contact Flow Analytics User Annual Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - JSD SSU 235133J JSD SSU AAPC R7 Contact Flow Analytics User Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SA ESS 235136J SA ESS C/D AAPC R7 Contact Flow Analytics User 1 Year PP 4.80$                    5.75% 4.56$                    
Avaya Support - SA ESS 235138J SA ESS C/D AAPC R7 Contact Flow Analytics User 3 Yr Annual PP 4.80$                    5.75% 4.56$                    
Avaya Support - SA ESS 235139J SA ESS C/D AAPC R7 Contact Flow Analytics User 3 Year PP 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 235140J SA ESS C/D AAPC R7 Contact Flow Analytics User 5 Year PP 21.60$                  5.75% 20.51$                  
Avaya Support - SA PREF 235142J SA PREF C/D AAPC R7 Contact Flow Analytics User 1 Year PP 7.32$                    5.75% 6.95$                    
Avaya Support - SA PREF 235144J SA PREF C/D AAPC R7 Cont. Flow Analytics User 3 Yr Annual PP 7.32$                    5.75% 6.95$                    
Avaya Support - SA PREF 235145J SA PREF C/D AAPC R7 Contact Flow Analytics User 3 Year PP 20.52$                  5.75% 19.49$                  
Avaya Support - SA PREF 235146J SA PREF C/D AAPC R7 Contact Flow Analytics User 5 Year PP 33.00$                  5.75% 31.34$                  
Avaya Support - JSD SS 235975J JSD SS Aura R6 Mobility Suite Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - JSD SSU 235976J JSD SSU Aura R6 Mobility Suite Annual Prepaid 29.28$                  5.75% 27.80$                  
Avaya Support - JSD SSU 235977J JSD SSU Aura R6 Mobility Suite Prepaid 82.80$                  5.75% 78.62$                  
Avaya Support - JSD SS 235979J JSD SS PROIP Aura R6 Mobility Suite Prepaid 22.80$                  5.75% 21.65$                  
Avaya Support - JSD SSU 235980J JSD SSU PROIP Aura R6 Mobility Suite Annual Prepaid 42.24$                  5.75% 40.11$                  
Avaya Support - JSD SSU 235981J JSD SSU PROIP Aura R6 Mobility Suite Prepaid 122.04$                5.75% 115.89$                
Avaya Support - JSD SS 235982J JSD SS Aura R6 Mobility Suite P1 Prepaid 14.64$                  5.75% 13.90$                  
Avaya Support - JSD SSU 235983J JSD SSU Aura R6 Mobility Suite P1 Annual Prepaid 34.08$                  5.75% 32.36$                  
Avaya Support - JSD SSU 235984J JSD SSU Aura R6 Mobility Suite P1 Prepaid 97.56$                  5.75% 92.64$                  
Avaya Support - JSD SS 235985J JSD SS PROIP Aura R6 Mobility Suite P1 Prepaid 27.60$                  5.75% 26.21$                  
Avaya Support - JSD SSU 235986J JSD SSU PROIP Aura R6 Mobility Suite P1 Annual Prepaid 47.16$                  5.75% 44.78$                  
Avaya Support - JSD SSU 235987J JSD SSU PROIP Aura R6 Mobility Suite P1 Prepaid 136.44$                5.75% 129.56$                
Avaya Support - JSD SS 235988J JSD SS Aura R6 Collaboration Suite Prepaid 15.72$                  5.75% 14.93$                  
Avaya Support - JSD SSU 235989J JSD SSU Aura R6 Collaboration Suite Annual Prepaid 47.28$                  5.75% 44.90$                  
Avaya Support - JSD SSU 235990J JSD SSU Aura R6 Collaboration Suite Prepaid 133.92$                5.75% 127.17$                
Avaya Support - JSD SS 235992J JSD SS PROIP Aura R6 Collaboration Suite Prepaid 36.72$                  5.75% 34.87$                  
Avaya Support - JSD SSU 235993J JSD SSU PROIP Aura R6 Collaboration Suite Annual Prepaid 68.28$                  5.75% 64.84$                  
Avaya Support - JSD SSU 235994J JSD SSU PROIP Aura R6 Collaboration Suite Prepaid 196.92$                5.75% 186.99$                
Avaya Support - JSD SS 235995J JSD SS Aura R6 Collaboration Suite P1 Prepaid 23.64$                  5.75% 22.45$                  
Avaya Support - JSD SSU 235996J JSD SSU Aura R6 Collaboration Suite P1 Annual Prepaid 55.08$                  5.75% 52.30$                  
Avaya Support - JSD SSU 235997J JSD SSU Aura R6 Collaboration Suite P1 Prepaid 157.68$                5.75% 149.73$                
Avaya Support - JSD SS 235998J JSD SS PROIP Aura R6 Collaboration Suite P1 Prepaid 44.64$                  5.75% 42.39$                  
Avaya Support - JSD SSU 235999J JSD SSU PROIP Aura R6 Collaboration Suite P1 Annual Prepaid 76.08$                  5.75% 72.24$                  
Avaya Support - JSD SSU 236000J JSD SSU PROIP Aura R6 Collaboration Suite P1 Prepaid 220.68$                5.75% 209.55$                
Avaya Support - SA ESS 236002J SA ESS C/D Aura R6 Mobility Suite 1 Year Prepaid 19.68$                  5.75% 18.69$                  
Avaya Support - SA ESS 236004J SA ESS C/D Aura R6 Mobility Suite 3 Year Annual Prepaid 19.68$                  5.75% 18.69$                  
Avaya Support - SA ESS 236005J SA ESS C/D Aura R6 Mobility Suite 3 Year Prepaid 55.08$                  5.75% 52.30$                  
Avaya Support - SA ESS 236006J SA ESS C/D Aura R6 Mobility Suite 5 Year Prepaid 88.80$                  5.75% 84.32$                  
Avaya Support - SA PREF 236008J SA PREF C/D Aura R6 Mobility Suite 1 Year Prepaid 30.36$                  5.75% 28.83$                  
Avaya Support - SA PREF 236010J SA PREF C/D Aura R6 Mobility Suite 3 Year Annual Prepaid 30.36$                  5.75% 28.83$                  
Avaya Support - SA PREF 236011J SA PREF C/D Aura R6 Mobility Suite 3 Year Prepaid 84.60$                  5.75% 80.33$                  
Avaya Support - SA PREF 236012J SA PREF C/D Aura R6 Mobility Suite 5 Year Prepaid 136.80$                5.75% 129.90$                
Avaya Support - SA ESS 236020J SA ESS C/D Aura R6 Collaboration Suite 1 Year Prepaid 31.44$                  5.75% 29.85$                  
Avaya Support - SA ESS 236022J SA ESS C/D Aura R6 Collaboration Suite 3 Yr Annual Prepaid 31.44$                  5.75% 29.85$                  
Avaya Support - SA ESS 236023J SA ESS C/D Aura R6 Collaboration Suite 3 Year Prepaid 87.48$                  5.75% 83.07$                  
Avaya Support - SA ESS 236024J SA ESS C/D Aura R6 Collaboration Suite 5 Year Prepaid 141.00$                5.75% 133.89$                
Avaya Support - SA PREF 236026J SA PREF C/D Aura R6 Collaboration Suite 1 Year Prepaid 48.36$                  5.75% 45.92$                  
Avaya Support - SA PREF 236028J SA PREF C/D Aura R6 Collaboration Suite 3 Yr Annual Prepaid 48.36$                  5.75% 45.92$                  
Avaya Support - SA PREF 236029J SA PREF C/D Aura R6 Collaboration Suite 3 Year Prepaid 134.64$                5.75% 127.85$                
Avaya Support - SA PREF 236030J SA PREF C/D Aura R6 Collaboration Suite 5 Year Prepaid 217.20$                5.75% 206.25$                
Avaya Support - JSD SS 236037J JSD SS CCCM R7 UC CES Connector Prepaid 531.24$                5.75% 504.45$                
Avaya Support - JSD SSU 236038J JSD SSU CCCM R7 UC CES Connector Annual Prepaid 929.64$                5.75% 882.76$                
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Avaya Support - JSD SSU 236039J JSD SSU CCCM R7 UC CES Connector Prepaid 2,589.48$             5.75% 2,458.89$             
Avaya Support - JSD SS 236041J JSD SS CCCM R7 UC MX Connector Prepaid 531.24$                5.75% 504.45$                
Avaya Support - JSD SSU 236042J JSD SSU CCCM R7 UC MX Connector Annual Prepaid 929.64$                5.75% 882.76$                
Avaya Support - JSD SSU 236043J JSD SSU CCCM R7 UC MX Connector Prepaid 2,589.48$             5.75% 2,458.89$             
Avaya Support - JSD SS 236045J JSD SS CCCM R7 UC SBC Connector Prepaid 531.24$                5.75% 504.45$                
Avaya Support - JSD SSU 236046J JSD SSU CCCM R7 UC SBC Connector Annual Prepaid 929.64$                5.75% 882.76$                
Avaya Support - JSD SSU 236047J JSD SSU CCCM R7 UC SBC Connector Prepaid 2,589.48$             5.75% 2,458.89$             
Avaya Support - JSD SS 236049J JSD SS CCCM R7 UC Conference Connector Prepaid 531.24$                5.75% 504.45$                
Avaya Support - JSD SSU 236050J JSD SSU CCCM R7 UC Conference Connector Annual Prepaid 929.64$                5.75% 882.76$                
Avaya Support - JSD SSU 236051J JSD SSU CCCM R7 UC Conference Connector Prepaid 2,589.48$             5.75% 2,458.89$             
Avaya Support - SA ESS 236054J SA ESS C/D CCCM R7 UC CES Connector 1 Year Prepaid 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 236056J SA ESS C/D CCCM R7 UC CES Connector 3 Year Annual Prepaid 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 236057J SA ESS C/D CCCM R7 UC CES Connector 3 Year Prepaid 1,614.24$             5.75% 1,532.83$             
Avaya Support - SA ESS 236058J SA ESS C/D CCCM R7 UC CES Connector 5 Year Prepaid 2,603.40$             5.75% 2,472.11$             
Avaya Support - SA PREF 236060J SA PREF C/D CCCM R7 UC CES Connector 1 Year Prepaid 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 236062J SA PREF C/D CCCM R7 UC CES Connector 3 Year Annual PP 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 236063J SA PREF C/D CCCM R7 UC CES Connector 3 Year Prepaid 2,483.28$             5.75% 2,358.05$             
Avaya Support - SA PREF 236064J SA PREF C/D CCCM R7 UC CES Connector 5 Year Prepaid 4,005.60$             5.75% 3,803.59$             
Avaya Support - SA ESS 236072J SA ESS C/D CCCM R7 UC MX Connector 1 Year Prepaid 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 236074J SA ESS C/D CCCM R7 UC MX Connector 3 Year Annual Prepaid 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 236075J SA ESS C/D CCCM R7 UC MX Connector 3 Year Prepaid 1,614.24$             5.75% 1,532.83$             
Avaya Support - SA ESS 236076J SA ESS C/D CCCM R7 UC MX Connector 5 Year Prepaid 2,603.40$             5.75% 2,472.11$             
Avaya Support - SA PREF 236078J SA PREF C/D CCCM R7 UC MX Connector 1 Year Prepaid 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 236080J SA PREF C/D CCCM R7 UC MX Connector 3 Year Annual PP 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 236081J SA PREF C/D CCCM R7 UC MX Connector 3 Year Prepaid 2,483.28$             5.75% 2,358.05$             
Avaya Support - SA PREF 236082J SA PREF C/D CCCM R7 UC MX Connector 5 Year Prepaid 4,005.60$             5.75% 3,803.59$             
Avaya Support - SA ESS 236090J SA ESS C/D CCCM R7 UC SBC Connector 1 Year Prepaid 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 236092J SA ESS C/D CCCM R7 UC SBC Connector 3 Year Annual Prepaid 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 236093J SA ESS C/D CCCM R7 UC SBC Connector 3 Year Prepaid 1,614.24$             5.75% 1,532.83$             
Avaya Support - SA ESS 236094J SA ESS C/D CCCM R7 UC SBC Connector 5 Year Prepaid 2,603.40$             5.75% 2,472.11$             
Avaya Support - SA PREF 236096J SA PREF C/D CCCM R7 UC SBC Connector 1 Year Prepaid 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 236098J SA PREF C/D CCCM R7 UC SBC Connector 3 Year Annual PP 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 236099J SA PREF C/D CCCM R7 UC SBC Connector 3 Year Prepaid 2,483.28$             5.75% 2,358.05$             
Avaya Support - SA PREF 236100J SA PREF C/D CCCM R7 UC SBC Connector 5 Year Prepaid 4,005.60$             5.75% 3,803.59$             
Avaya Support - SA ESS 236108J SA ESS C/D CCCM R7 UC Conference Connector 1 Year Prepaid 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 236110J SA ESS C/D CCCM R7 UC Conference Connector 3 Yr Annual PP 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 236111J SA ESS C/D CCCM R7 UC Conference Connector 3 Year Prepaid 1,614.24$             5.75% 1,532.83$             
Avaya Support - SA ESS 236112J SA ESS C/D CCCM R7 UC Conference Connector 5 Year PP 2,603.40$             5.75% 2,472.11$             
Avaya Support - SA PREF 236114J SA PREF C/D CCCM R7 UC Conference Connector 1 Year PP 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 236116J SA PREF C/D CCCM R7 UC Conference Connector 3 Yr Annual PP 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 236117J SA PREF C/D CCCM R7 UC Conference Connector 3 Year PP 2,483.28$             5.75% 2,358.05$             
Avaya Support - SA PREF 236118J SA PREF C/D CCCM R7 UC Conference Connector 5 Year Prepaid 4,005.60$             5.75% 3,803.59$             
Avaya Support - JSD SS 236125J JSD SS CC R5 Elite Multi Channel Prepaid 45.96$                  5.75% 43.64$                  
Avaya Support - JSD SSU 236126J JSD SSU CC R5 Elite Multi Channel Annual Prepaid 80.52$                  5.75% 76.46$                  
Avaya Support - JSD SSU 236127J JSD SSU CC R5 Elite Multi Channel Prepaid 224.28$                5.75% 212.97$                
Avaya Support - SA ESS 236134J SA ESS C/D CC R5 Elite Multi Channel 1 Year Prepaid 43.20$                  5.75% 41.02$                  
Avaya Support - SA ESS 236136J SA ESS C/D CC R5 Elite Multi Channel 3 Year Annual Prepaid 43.20$                  5.75% 41.02$                  
Avaya Support - SA ESS 236137J SA ESS C/D CC R5 Elite Multi Channel 3 Year Prepaid 120.60$                5.75% 114.52$                
Avaya Support - SA ESS 236138J SA ESS C/D CC R5 Elite Multi Channel 5 Year Prepaid 194.40$                5.75% 184.60$                
Avaya Support - SA PREF 236140J SA PREF C/D CC R5 Elite Multi Channel 1 Year Prepaid 66.48$                  5.75% 63.13$                  
Avaya Support - SA PREF 236142J SA PREF C/D CC R5 Elite Multi Channel 3 Year Annual Prepaid 66.48$                  5.75% 63.13$                  
Avaya Support - SA PREF 236143J SA PREF C/D CC R5 Elite Multi Channel 3 Year Prepaid 185.40$                5.75% 176.05$                
Avaya Support - SA PREF 236144J SA PREF C/D CC R5 Elite Multi Channel 5 Year Prepaid 299.40$                5.75% 284.30$                
Avaya Support - JSD SS 236169J JSD SS CC R6 Elite Multi Channel Prepaid 45.96$                  5.75% 43.64$                  
Avaya Support - JSD SSU 236170J JSD SSU CC R6 Elite Multi Channel Annual Prepaid 80.52$                  5.75% 76.46$                  
Avaya Support - JSD SSU 236171J JSD SSU CC R6 Elite Multi Channel Prepaid 224.28$                5.75% 212.97$                
Avaya Support - SA ESS 236174J SA ESS C/D CC R6 Elite Multi Channel 1 Year Prepaid 39.24$                  5.75% 37.26$                  
Avaya Support - SA ESS 236176J SA ESS C/D CC R6 Elite Multi Channel 3 Year Annual Prepaid 39.24$                  5.75% 37.26$                  
Avaya Support - SA ESS 236177J SA ESS C/D CC R6 Elite Multi Channel 3 Year Prepaid 109.44$                5.75% 103.92$                
Avaya Support - SA ESS 236178J SA ESS C/D CC R6 Elite Multi Channel 5 Year Prepaid 177.00$                5.75% 168.07$                
Avaya Support - SA PREF 236180J SA PREF C/D CC R6 Elite Multi Channel 1 Year Prepaid 60.48$                  5.75% 57.43$                  
Avaya Support - SA PREF 236182J SA PREF C/D CC R6 Elite Multi Channel 3 Year Annual Prepaid 60.48$                  5.75% 57.43$                  
Avaya Support - SA PREF 236183J SA PREF C/D CC R6 Elite Multi Channel 3 Year Prepaid 168.48$                5.75% 159.98$                
Avaya Support - SA PREF 236184J SA PREF C/D CC R6 Elite Multi Channel 5 Year Prepaid 271.80$                5.75% 258.09$                
Avaya Support - JSD SS 236217J JSD SS Aura R6 Mobility Suite (A1) Prepaid 2.28$                    5.75% 2.17$                    
Avaya Support - JSD SSU 236218J JSD SSU Aura R6 Mobility Suite (A1) Annual Prepaid 6.72$                    5.75% 6.38$                    

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 352



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Avaya Support - JSD SSU 236219J JSD SSU Aura R6 Mobility Suite (A1) Prepaid 19.08$                  5.75% 18.12$                  
Avaya Support - JSD SS 236221J JSD SS PROIP Aura R6 Mobility Suite (A1) Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - JSD SSU 236222J JSD SSU PROIP Aura R6 Mobility Suite (A1) Annual Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - JSD SSU 236223J JSD SSU PROIP Aura R6 Mobility Suite (A1) Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - JSD SS 236224J JSD SS Aura R6 Mobility Suite (A1) P1 Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - JSD SSU 236225J JSD SSU Aura R6 Mobility Suite (A1) P1 Annual Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - JSD SSU 236226J JSD SSU Aura R6 Mobility Suite (A1) P1 Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - JSD SS 236227J JSD SS PROIP Aura R6 Mobility Suite (A1) P1 Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SSU 236228J JSD SSU PROIP Aura R6 Mobility Suite (A1) P1 Annual Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - JSD SSU 236229J JSD SSU PROIP Aura R6 Mobility Suite (A1) P1 Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - JSD SS 236230J JSD SS Aura R6 Mobility Suite (A2) Prepaid 2.28$                    5.75% 2.17$                    
Avaya Support - JSD SSU 236231J JSD SSU Aura R6 Mobility Suite (A2) Annual Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - JSD SSU 236232J JSD SSU Aura R6 Mobility Suite (A2) Prepaid 19.08$                  5.75% 18.12$                  
Avaya Support - JSD SS 236234J JSD SS PROIP Aura R6 Mobility Suite (A2) Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - JSD SSU 236235J JSD SSU PROIP Aura R6 Mobility Suite (A2) Annual Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - JSD SSU 236236J JSD SSU PROIP Aura R6 Mobility Suite (A2) Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - JSD SS 236237J JSD SS Aura R6 Mobility Suite (A2) P1 Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - JSD SSU 236238J JSD SSU Aura R6 Mobility Suite (A2) P1 Annual Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - JSD SSU 236239J JSD SSU Aura R6 Mobility Suite (A2) P1 Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - JSD SS 236240J JSD SS PROIP Aura R6 Mobility Suite (A2) P1 Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SSU 236241J JSD SSU PROIP Aura R6 Mobility Suite (A2) P1 Annual Prepaid 10.92$                  5.75% 10.37$                  
Avaya Support - JSD SSU 236242J JSD SSU PROIP Aura R6 Mobility Suite (A2) P1 Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - JSD SS 236243J JSD SS Aura R6 Collaboration Suite (A4) Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - JSD SSU 236244J JSD SSU Aura R6 Collaboration Suite (A4) Annual Prepaid 15.72$                  5.75% 14.93$                  
Avaya Support - JSD SSU 236245J JSD SSU Aura R6 Collaboration Suite (A4) Prepaid 44.64$                  5.75% 42.39$                  
Avaya Support - JSD SS 236247J JSD SS PROIP Aura R6 Collaboration Suite (A4) Prepaid 12.24$                  5.75% 11.62$                  
Avaya Support - JSD SSU 236248J JSD SSU PROIP Aura R6 Collaboration Suite (A4) Annual PP 22.80$                  5.75% 21.65$                  
Avaya Support - JSD SSU 236249J JSD SSU PROIP Aura R6 Collaboration Suite (A4) Prepaid 65.52$                  5.75% 62.22$                  
Avaya Support - JSD SS 236250J JSD SS Aura R6 Collaboration Suite (A4) P1 Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - JSD SSU 236251J JSD SSU Aura R6 Collaboration Suite (A4) P1 Annual Prepaid 18.36$                  5.75% 17.43$                  
Avaya Support - JSD SSU 236252J JSD SSU Aura R6 Collaboration Suite (A4) P1 Prepaid 52.56$                  5.75% 49.91$                  
Avaya Support - JSD SS 236253J JSD SS PROIP Aura R6 Collaboration Suite (A4) P1 Prepaid 14.88$                  5.75% 14.13$                  
Avaya Support - JSD SSU 236254J JSD SSU PROIP Aura R6 Collaboration Suite (A4) P1 Annual PP 25.32$                  5.75% 24.04$                  
Avaya Support - JSD SSU 236255J JSD SSU PROIP Aura R6 Collaboration Suite (A4) P1 Prepaid 73.44$                  5.75% 69.74$                  
Avaya Support - JSD SS 236256J JSD SS Aura R6 Collaboration Suite (A5) Prepaid 5.28$                    5.75% 5.01$                    
Avaya Support - JSD SSU 236257J JSD SSU Aura R6 Collaboration Suite (A5) Annual Prepaid 15.72$                  5.75% 14.93$                  
Avaya Support - JSD SSU 236258J JSD SSU Aura R6 Collaboration Suite (A5) Prepaid 44.64$                  5.75% 42.39$                  
Avaya Support - JSD SS 236260J JSD SS PROIP Aura R6 Collaboration Suite (A5) Prepaid 12.24$                  5.75% 11.62$                  
Avaya Support - JSD SSU 236261J JSD SSU PROIP Aura R6 Collaboration Suite (A5) Annual PP 22.80$                  5.75% 21.65$                  
Avaya Support - JSD SSU 236262J JSD SSU PROIP Aura R6 Collaboration Suite (A5) Prepaid 65.52$                  5.75% 62.22$                  
Avaya Support - JSD SS 236263J JSD SS Aura R6 Collaboration Suite (A5) P1 Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - JSD SSU 236264J JSD SSU Aura R6 Collaboration Suite (A5) P1 Annual Prepaid 18.36$                  5.75% 17.43$                  
Avaya Support - JSD SSU 236265J JSD SSU Aura R6 Collaboration Suite (A5) P1 Prepaid 52.56$                  5.75% 49.91$                  
Avaya Support - JSD SS 236266J JSD SS PROIP Aura R6 Collaboration Suite (A5) P1 Prepaid 14.88$                  5.75% 14.13$                  
Avaya Support - JSD SSU 236267J JSD SSU PROIP Aura R6 Collaboration Suite (A5) P1 Annual PP 25.32$                  5.75% 24.04$                  
Avaya Support - JSD SSU 236268J JSD SSU PROIP Aura R6 Collaboration Suite (A5) P1 Prepaid 73.44$                  5.75% 69.74$                  
Avaya Support - JSD SS 236269J JSD SS Aura R6 Mobility Suite (A3) Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - JSD SSU 236270J JSD SSU Aura R6 Mobility Suite (A3) Annual Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - JSD SSU 236271J JSD SSU Aura R6 Mobility Suite (A3) Prepaid 25.56$                  5.75% 24.27$                  
Avaya Support - JSD SS 236273J JSD SS PROIP Aura R6 Mobility Suite (A3) Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - JSD SSU 236274J JSD SSU PROIP Aura R6 Mobility Suite (A3) Annual Prepaid 12.96$                  5.75% 12.31$                  
Avaya Support - JSD SSU 236275J JSD SSU PROIP Aura R6 Mobility Suite (A3) Prepaid 37.44$                  5.75% 35.55$                  
Avaya Support - JSD SS 236276J JSD SS Aura R6 Mobility Suite (A3) P1 Prepaid 4.56$                    5.75% 4.33$                    
Avaya Support - JSD SSU 236277J JSD SSU Aura R6 Mobility Suite (A3) P1 Annual Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - JSD SSU 236278J JSD SSU Aura R6 Mobility Suite (A3) P1 Prepaid 29.88$                  5.75% 28.37$                  
Avaya Support - JSD SS 236279J JSD SS PROIP Aura R6 Mobility Suite (A3) P1 Prepaid 8.52$                    5.75% 8.09$                    
Avaya Support - JSD SSU 236280J JSD SSU PROIP Aura R6 Mobility Suite (A3) P1 Annual Prepaid 14.52$                  5.75% 13.79$                  
Avaya Support - JSD SSU 236281J JSD SSU PROIP Aura R6 Mobility Suite (A3) P1 Prepaid 42.12$                  5.75% 40.00$                  
Avaya Support - JSD SS 236282J JSD SS Aura R6 Collaboration Suite (A6) Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - JSD SSU 236283J JSD SSU Aura R6 Collaboration Suite (A6) Annual Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - JSD SSU 236284J JSD SSU Aura R6 Collaboration Suite (A6) Prepaid 76.68$                  5.75% 72.81$                  
Avaya Support - JSD SS 236286J JSD SS PROIP Aura R6 Collaboration Suite (A6) Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - JSD SSU 236287J JSD SSU PROIP Aura R6 Collaboration Suite (A6) Annual PP 39.00$                  5.75% 37.03$                  
Avaya Support - JSD SSU 236288J JSD SSU PROIP Aura R6 Collaboration Suite (A6) Prepaid 112.68$                5.75% 107.00$                
Avaya Support - JSD SS 236289J JSD SS Aura R6 Collaboration Suite (A6) P1 Prepaid 13.56$                  5.75% 12.88$                  
Avaya Support - JSD SSU 236290J JSD SSU Aura R6 Collaboration Suite (A6) P1 Annual Prepaid 31.56$                  5.75% 29.97$                  
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Avaya Support - JSD SSU 236291J JSD SSU Aura R6 Collaboration Suite (A6) P1 Prepaid 90.00$                  5.75% 85.46$                  
Avaya Support - JSD SS 236292J JSD SS PROIP Aura R6 Collaboration Suite (A6) P1 Prepaid 25.56$                  5.75% 24.27$                  
Avaya Support - JSD SSU 236293J JSD SSU PROIP Aura R6 Collaboration Suite (A6) P1 Annual PP 43.56$                  5.75% 41.36$                  
Avaya Support - JSD SSU 236294J JSD SSU PROIP Aura R6 Collaboration Suite (A6) P1 Prepaid 126.00$                5.75% 119.65$                
Avaya Support - JSD SS 236295J JSD SS Aura R6 Collaboration Suite (A7) Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - JSD SSU 236296J JSD SSU Aura R6 Collaboration Suite (A7) Annual Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - JSD SSU 236297J JSD SSU Aura R6 Collaboration Suite (A7) Prepaid 51.12$                  5.75% 48.54$                  
Avaya Support - JSD SS 236299J JSD SS PROIP Aura R6 Collaboration Suite (A7) Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - JSD SSU 236300J JSD SSU PROIP Aura R6 Collaboration Suite (A7) Annual PP 26.04$                  5.75% 24.73$                  
Avaya Support - JSD SSU 236301J JSD SSU PROIP Aura R6 Collaboration Suite (A7) Prepaid 74.88$                  5.75% 71.10$                  
Avaya Support - JSD SS 236302J JSD SS Aura R6 Collaboration Suite (A7) P1 Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - JSD SSU 236303J JSD SSU Aura R6 Collaboration Suite (A7) P1 Annual Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - JSD SSU 236304J JSD SSU Aura R6 Collaboration Suite (A7) P1 Prepaid 60.12$                  5.75% 57.09$                  
Avaya Support - JSD SS 236305J JSD SS PROIP Aura R6 Collaboration Suite (A7) P1 Prepaid 17.04$                  5.75% 16.18$                  
Avaya Support - JSD SSU 236306J JSD SSU PROIP Aura R6 Collaboration Suite (A7) P1 Annual PP 29.04$                  5.75% 27.58$                  
Avaya Support - JSD SSU 236307J JSD SSU PROIP Aura R6 Collaboration Suite (A7) P1 Prepaid 83.88$                  5.75% 79.65$                  
Avaya Support - SA ESS 236345J SA ESS C/D Aura R6 Mobility Suite (A1) 1 Year Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SA ESS 236347J SA ESS C/D Aura R6 Mobility Suite (A1) 3 Year Annual Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SA ESS 236348J SA ESS C/D Aura R6 Mobility Suite (A1) 3 Year Prepaid 26.28$                  5.75% 24.95$                  
Avaya Support - SA ESS 236349J SA ESS C/D Aura R6 Mobility Suite (A1) 5 Year Prepaid 42.60$                  5.75% 40.45$                  
Avaya Support - SA PREF 236351J SA PREF C/D Aura R6 Mobility Suite (A1) 1 Year Prepaid 14.52$                  5.75% 13.79$                  
Avaya Support - SA PREF 236353J SA PREF C/D Aura R6 Mobility Suite (A1) 3 Year Annual PP 14.52$                  5.75% 13.79$                  
Avaya Support - SA PREF 236354J SA PREF C/D Aura R6 Mobility Suite (A1) 3 Year Prepaid 40.32$                  5.75% 38.29$                  
Avaya Support - SA PREF 236355J SA PREF C/D Aura R6 Mobility Suite (A1) 5 Year Prepaid 65.40$                  5.75% 62.10$                  
Avaya Support - SA ESS 236363J SA ESS C/D Aura R6 Mobility Suite (A2) 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 236365J SA ESS C/D Aura R6 Mobility Suite (A2) 3 Year Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 236366J SA ESS C/D Aura R6 Mobility Suite (A2) 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 236367J SA ESS C/D Aura R6 Mobility Suite (A2) 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA PREF 236369J SA PREF C/D Aura R6 Mobility Suite (A2) 1 Year Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 236371J SA PREF C/D Aura R6 Mobility Suite (A2) 3 Year Annual PP 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 236372J SA PREF C/D Aura R6 Mobility Suite (A2) 3 Year Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SA PREF 236373J SA PREF C/D Aura R6 Mobility Suite (A2) 5 Year Prepaid 52.80$                  5.75% 50.14$                  
Avaya Support - SA ESS 236381J SA ESS C/D Aura R6 Mobility Suite (A3) 1 Year Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SA ESS 236383J SA ESS C/D Aura R6 Mobility Suite (A3) 3 Year Annual Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SA ESS 236384J SA ESS C/D Aura R6 Mobility Suite (A3) 3 Year Prepaid 26.28$                  5.75% 24.95$                  
Avaya Support - SA ESS 236385J SA ESS C/D Aura R6 Mobility Suite (A3) 5 Year Prepaid 42.60$                  5.75% 40.45$                  
Avaya Support - SA PREF 236387J SA PREF C/D Aura R6 Mobility Suite (A3) 1 Year Prepaid 14.52$                  5.75% 13.79$                  
Avaya Support - SA PREF 236389J SA PREF C/D Aura R6 Mobility Suite (A3) 3 Year Annual PP 14.52$                  5.75% 13.79$                  
Avaya Support - SA PREF 236390J SA PREF C/D Aura R6 Mobility Suite (A3) 3 Year Prepaid 40.32$                  5.75% 38.29$                  
Avaya Support - SA PREF 236391J SA PREF C/D Aura R6 Mobility Suite (A3) 5 Year Prepaid 65.40$                  5.75% 62.10$                  
Avaya Support - SA ESS 236399J SA ESS C/D Aura R6 Collaboration Suite (A4) 1 Year Prepaid 21.12$                  5.75% 20.05$                  
Avaya Support - SA ESS 236401J SA ESS C/D Aura R6 Collaboration Suite (A4) 3 Year Annual PP 21.12$                  5.75% 20.05$                  
Avaya Support - SA ESS 236402J SA ESS C/D Aura R6 Collaboration Suite (A4) 3 Year Prepaid 58.68$                  5.75% 55.72$                  
Avaya Support - SA ESS 236403J SA ESS C/D Aura R6 Collaboration Suite (A4) 5 Year Prepaid 94.80$                  5.75% 90.02$                  
Avaya Support - SA PREF 236405J SA PREF C/D Aura R6 Collaboration Suite (A4) 1 Year Prepaid 32.40$                  5.75% 30.77$                  
Avaya Support - SA PREF 236407J SA PREF C/D Aura R6 Collaboration Suite (A4) 3 Yr Annual PP 32.40$                  5.75% 30.77$                  
Avaya Support - SA PREF 236408J SA PREF C/D Aura R6 Collaboration Suite (A4) 3 Year Prepaid 90.36$                  5.75% 85.80$                  
Avaya Support - SA PREF 236409J SA PREF C/D Aura R6 Collaboration Suite (A4) 5 Year Prepaid 145.80$                5.75% 138.45$                
Avaya Support - SA ESS 236417J SA ESS C/D Aura R6 Collaboration Suite (A5) 1 Year Prepaid 19.32$                  5.75% 18.35$                  
Avaya Support - SA ESS 236419J SA ESS C/D Aura R6 Collaboration Suite (A5) 3 Year Annual PP 19.32$                  5.75% 18.35$                  
Avaya Support - SA ESS 236420J SA ESS C/D Aura R6 Collaboration Suite (A5) 3 Year Prepaid 53.64$                  5.75% 50.93$                  
Avaya Support - SA ESS 236421J SA ESS C/D Aura R6 Collaboration Suite (A5) 5 Year Prepaid 87.00$                  5.75% 82.61$                  
Avaya Support - SA PREF 236423J SA PREF C/D Aura R6 Collaboration Suite (A5) 1 Year Prepaid 29.64$                  5.75% 28.15$                  
Avaya Support - SA PREF 236425J SA PREF C/D Aura R6 Collaboration Suite (A5) 3 Yr Annual PP 29.64$                  5.75% 28.15$                  
Avaya Support - SA PREF 236426J SA PREF C/D Aura R6 Collaboration Suite (A5) 3 Year Prepaid 82.80$                  5.75% 78.62$                  
Avaya Support - SA PREF 236427J SA PREF C/D Aura R6 Collaboration Suite (A5) 5 Year Prepaid 133.80$                5.75% 127.05$                
Avaya Support - SA ESS 236435J SA ESS C/D Aura R6 Collaboration Suite (A6) 1 Year Prepaid 21.12$                  5.75% 20.05$                  
Avaya Support - SA ESS 236437J SA ESS C/D Aura R6 Collaboration Suite (A6) 3 Yr Annual PP 21.12$                  5.75% 20.05$                  
Avaya Support - SA ESS 236438J SA ESS C/D Aura R6 Collaboration Suite (A6) 3 Year Prepaid 58.68$                  5.75% 55.72$                  
Avaya Support - SA ESS 236439J SA ESS C/D Aura R6 Collaboration Suite (A6) 5 Year Prepaid 94.80$                  5.75% 90.02$                  
Avaya Support - SA PREF 236441J SA PREF C/D Aura R6 Collaboration Suite (A6) 1 Year Prepaid 32.40$                  5.75% 30.77$                  
Avaya Support - SA PREF 236443J SA PREF C/D Aura R6 Collaboration Suite (A6) 3 Yr Annual PP 32.40$                  5.75% 30.77$                  
Avaya Support - SA PREF 236444J SA PREF C/D Aura R6 Collaboration Suite (A6) 3 Year Prepaid 90.36$                  5.75% 85.80$                  
Avaya Support - SA PREF 236445J SA PREF C/D Aura R6 Collaboration Suite (A6) 5 Year Prepaid 145.80$                5.75% 138.45$                
Avaya Support - SA ESS 236453J SA ESS C/D Aura R6 Collaboration Suite (A7) 1 Year Prepaid 11.64$                  5.75% 11.05$                  
Avaya Support - SA ESS 236455J SA ESS C/D Aura R6 Collaboration Suite (A7) 3 Year Annual PP 11.64$                  5.75% 11.05$                  
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Avaya Support - SA ESS 236456J SA ESS C/D Aura R6 Collaboration Suite (A7) 3 Year Prepaid 32.40$                  5.75% 30.77$                  
Avaya Support - SA ESS 236457J SA ESS C/D Aura R6 Collaboration Suite (A7) 5 Year Prepaid 52.20$                  5.75% 49.57$                  
Avaya Support - SA PREF 236459J SA PREF C/D Aura R6 Collaboration Suite (A7) 1 Year Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SA PREF 236461J SA PREF C/D Aura R6 Collaboration Suite (A7) 3 Yr Annual PP 18.00$                  5.75% 17.09$                  
Avaya Support - SA PREF 236462J SA PREF C/D Aura R6 Collaboration Suite (A7) 3 Year Prepaid 50.04$                  5.75% 47.52$                  
Avaya Support - SA PREF 236463J SA PREF C/D Aura R6 Collaboration Suite (A7) 5 Year Prepaid 81.00$                  5.75% 76.92$                  
Avaya Support - JSD SS 236567J JSD SS CM R5 ASAI Adjunct Routes Prepaid 1,057.08$             5.75% 1,003.77$             
Avaya Support - JD SSU 236568J JSD SSU CM R5 ASAI Adjunct Routes Annual Prepaid 3,171.24$             5.75% 3,011.31$             
Avaya Support - JSD SSU 236569J JSD SSU CM R5 ASAI Adjunct Routes Prepaid 8,984.88$             5.75% 8,531.76$             
Avaya Support - SA ESS 236572J SA ESS C/D CM R5 ASAI Adjunct Routes 1 Year Prepaid 1,726.68$             5.75% 1,639.60$             
Avaya Support - SA ESS 236574J SA ESS C/D CM R5 ASAI Adjunct Routes 3 Year Annual Prepaid 1,726.68$             5.75% 1,639.60$             
Avaya Support - SA ESS 236575J SA ESS C/D CM R5 ASAI Adjunct Routes 3 Year Prepaid 4,817.52$             5.75% 4,574.57$             
Avaya Support - SA ESS 236576J SA ESS C/D CM R5 ASAI Adjunct Routes 5 Year Prepaid 7,770.00$             5.75% 7,378.15$             
Avaya Support - SA PREF 236578J SA PREF C/D CM R5 ASAI Adjunct Routes 1 Year Prepaid 2,656.44$             5.75% 2,522.47$             
Avaya Support - SA PREF 236580J SA PREF C/D CM R5 ASAI Adjunct Routes 3 Yr Annual Prepaid 2,656.44$             5.75% 2,522.47$             
Avaya Support - SA PREF 236581J SA PREF C/D CM R5 ASAI Adjunct Routes 3 Year Prepaid 7,411.68$             5.75% 7,037.90$             
Avaya Support - SA PREF 236582J SA PREF C/D CM R5 ASAI Adjunct Routes 5 Year Prepaid 11,954.40$           5.75% 11,351.52$           
Avaya Support - SA PREF 236738J SA PREF C/D CPOD R1 Orchestration Suite 1 Year Prepaid 21,472.80$           5.75% 20,389.90$           
Avaya Support - SA PREF 236740J SA PREF C/D CPOD R1 Orchestration Suite 3 Yr Annual Prepaid 21,472.80$           5.75% 20,389.90$           
Avaya Support - SA PREF 236741J SA PREF C/D CPOD R1 Orchestration Suite 3 Year Prepaid 59,909.04$           5.75% 56,887.75$           
Avaya Support - SA PREF 236742J SA PREF C/D CPOD R1 Orchestration Suite 5 Year Prepaid 96,627.60$           5.75% 91,754.55$           
Avaya Support - SA ESS 236797J SA ESS C/D CC R6 Elite Midsize Standard Pkg 1 Year Prepaid 48.84$                  5.75% 46.38$                  
Avaya Support - SA ESS 236799J SA ESS C/D CC R6 Elite Midsize Standard Pkg 3 Year Annual PP 48.84$                  5.75% 46.38$                  
Avaya Support - SA ESS 236800J SA ESS C/D CC R6 Elite Midsize Standard Pkg 3 Year Prepaid 136.44$                5.75% 129.56$                
Avaya Support - SA ESS 236801J SA ESS C/D CC R6 Elite Midsize Standard Pkg 5 Year Prepaid 220.20$                5.75% 209.10$                
Avaya Support - SA PREF 236803J SA PREF C/D CC R6 Elite Midsize Standard Pkg 1 Year Prepaid 75.24$                  5.75% 71.45$                  
Avaya Support - SA PREF 236805J SA PREF C/D CC R6 Elite Midsize Standard Pkg 3 Yr Annual PP 75.24$                  5.75% 71.45$                  
Avaya Support - SA PREF 236806J SA PREF C/D CC R6 Elite Midsize Standard Pkg 3 Year Prepaid 209.88$                5.75% 199.30$                
Avaya Support - SA PREF 236807J SA PREF C/D CC R6 Elite Midsize Standard Pkg 5 Year Prepaid 338.40$                5.75% 321.33$                
Avaya Support - SA ESS 236815J SA ESS C/D CC R6 Elite Midsize Advanced Pkg 1 Year Prepaid 84.72$                  5.75% 80.45$                  
Avaya Support - SA ESS 236817J SA ESS C/D CC R6 Elite Midsize Advanced Pkg 3 Yr Annual PP 84.72$                  5.75% 80.45$                  
Avaya Support - SA ESS 236818J SA ESS C/D CC R6 Elite Midsize Advanced Pkg 3 Year Prepaid 236.52$                5.75% 224.59$                
Avaya Support - SA ESS 236819J SA ESS C/D CC R6 Elite Midsize Advanced Pkg 5 Year Prepaid 381.60$                5.75% 362.36$                
Avaya Support - SA PREF 236821J SA PREF C/D CC R6 Elite Midsize Advanced Pkg 1 Year Prepaid 130.44$                5.75% 123.86$                
Avaya Support - SA PREF 236823J SA PREF C/D CC R6 Elite Midsize Advanced Pkg 3 Yr Annual PP 130.44$                5.75% 123.86$                
Avaya Support - SA PREF 236824J SA PREF C/D CC R6 Elite Midsize Advanced Pkg 3 Year Prepaid 363.96$                5.75% 345.61$                
Avaya Support - SA PREF 236825J SA PREF C/D CC R6 Elite Midsize Advanced Pkg 5 Year Prepaid 586.80$                5.75% 557.21$                
Avaya Support - SA ESS 236833J SA ESS C/D CC R6 Elite Midsize Premier Pkg 1 Year Prepaid 120.60$                5.75% 114.52$                
Avaya Support - SA ESS 236835J SA ESS C/D CC R6 Elite Midsize Premier Pkg 3 Yr Annual PP 120.60$                5.75% 114.52$                
Avaya Support - SA ESS 236836J SA ESS C/D CC R6 Elite Midsize Premier Pkg 3 Year Prepaid 336.60$                5.75% 319.62$                
Avaya Support - SA ESS 236837J SA ESS C/D CC R6 Elite Midsize Premier Pkg 5 Year Prepaid 543.00$                5.75% 515.62$                
Avaya Support - SA PREF 236839J SA PREF C/D CC R6 Elite Midsize Premier Pkg 1 Year Prepaid 185.64$                5.75% 176.28$                
Avaya Support - SA PREF 236841J SA PREF C/D CC R6 Elite Midsize Premier Pkg 3 Yr Annual PP 185.64$                5.75% 176.28$                
Avaya Support - SA PREF 236842J SA PREF C/D CC R6 Elite Midsize Premier Pkg 3 Year Prepaid 517.68$                5.75% 491.57$                
Avaya Support - SA PREF 236843J SA PREF C/D CC R6 Elite Midsize Premier Pkg 5 Year Prepaid 835.20$                5.75% 793.08$                
Avaya Support - SA ESS 236851J SA ESS C/D WFO R11 CR Elite Midsize 1 Year Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA ESS 236853J SA ESS C/D WFO R11 CR Elite Midsize 3 Year Annual Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA ESS 236854J SA ESS C/D WFO R11 CR Elite Midsize 3 Year Prepaid 71.64$                  5.75% 68.03$                  
Avaya Support - SA PREF 236856J SA PREF C/D WFO R11 CR Elite Midsize 1 Year Prepaid 45.48$                  5.75% 43.19$                  
Avaya Support - SA PREF 236858J SA PREF C/D WFO R11 CR Elite Midsize 3 Year Annual Prepaid 45.48$                  5.75% 43.19$                  
Avaya Support - SA PREF 236859J SA PREF C/D WFO R11 CR Elite Midsize 3 Year Prepaid 127.08$                5.75% 120.67$                
Avaya Support - SA ESS 237361J SA ESS C/D VP R5.1 Enhanced Call Classifier 3 Year Annual PP 19.68$                  5.75% 18.69$                  
Avaya Support - SA ESS 237362J SA ESS C/D VP R5.1 Enhanced Call Classifier 3 Year Prepaid 55.08$                  5.75% 52.30$                  
Avaya Support - SA ESS 237363J SA ESS C/D VP R5.1 Enhanced Call Classifier 5 Year Prepaid 88.80$                  5.75% 84.32$                  
Avaya Support - SA PREF 237365J SA PREF C/D VP R5.1 Enhanced Call Classifier 1 Year Prepaid 30.36$                  5.75% 28.83$                  
Avaya Support - SA PREF 237367J SA PREF C/D VP R5.1 Enhanced Call Classifier 3 Yr Annual PP 30.36$                  5.75% 28.83$                  
Avaya Support - SA PREF 237368J SA PREF C/D VP R5.1 Enhanced Call Classifier 3 Year Prepaid 84.60$                  5.75% 80.33$                  
Avaya Support - SA PREF 237369J SA PREF C/D VP R5.1 Enhanced Call Classifier 5 Year Prepaid 136.80$                5.75% 129.90$                
Avaya Support - SA ESS 237377J SA ESS C/D VP R5 APOM R2 Out Voice 1 Year Prepaid 98.64$                  5.75% 93.67$                  
Avaya Support - SA ESS 237379J SA ESS C/D VP R5 APOM R2 Out Voice 3 Year Annual Prepaid 98.64$                  5.75% 93.67$                  
Avaya Support - SA ESS 237380J SA ESS C/D VP R5 APOM R2 Out Voice 3 Year Prepaid 275.40$                5.75% 261.51$                
Avaya Support - SA ESS 237381J SA ESS C/D VP R5 APOM R2 Out Voice 5 Year Prepaid 444.00$                5.75% 421.61$                
Avaya Support - SA PREF 237383J SA PREF C/D VP R5 APOM R2 Out Voice 1 Year Prepaid 151.80$                5.75% 144.14$                
Avaya Support - SA PREF 237385J SA PREF C/D VP R5 APOM R2 Out Voice 3 Year Annual Prepaid 151.80$                5.75% 144.14$                
Avaya Support - SA PREF 237386J SA PREF C/D VP R5 APOM R2 Out Voice 3 Year Prepaid 423.36$                5.75% 402.01$                
Avaya Support - SA PREF 237387J SA PREF C/D VP R5 APOM R2 Out Voice 5 Year Prepaid 683.40$                5.75% 648.94$                
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Avaya Support - SA ESS 237395J SA ESS C/D VP R5 APOM R2 Email Conn 1 Year Prepaid 986.76$                5.75% 937.00$                
Avaya Support - SA ESS 237397J SA ESS C/D VP R5 APOM R2 Email Conn 3 Year Annual Prepaid 986.76$                5.75% 937.00$                
Avaya Support - SA ESS 237398J SA ESS C/D VP R5 APOM R2 Email Conn 3 Year Prepaid 2,752.92$             5.75% 2,614.09$             
Avaya Support - SA ESS 237399J SA ESS C/D VP R5 APOM R2 Email Conn 5 Year Prepaid 4,440.00$             5.75% 4,216.09$             
Avaya Support - SA PREF 237401J SA PREF C/D VP R5 APOM R2 Email Conn 1 Year Prepaid 1,518.00$             5.75% 1,441.45$             
Avaya Support - SA PREF 237403J SA PREF C/D VP R5 APOM R2 Email Conn 3 Year Annual PP 1,518.00$             5.75% 1,441.45$             
Avaya Support - SA PREF 237404J SA PREF C/D VP R5 APOM R2 Email Conn 3 Year Prepaid 4,235.04$             5.75% 4,021.46$             
Avaya Support - SA PREF 237405J SA PREF C/D VP R5 APOM R2 Email Conn 5 Year Prepaid 6,831.00$             5.75% 6,486.50$             
Avaya Support - SA ESS 237413J SA ESS C/D VP R5 APOM R2 SMS Connector 1 Year Prepaid 986.76$                5.75% 937.00$                
Avaya Support - SA ESS 237415J SA ESS C/D VP R5 APOM R2 SMS Connector 3 Yr Annual PP 986.76$                5.75% 937.00$                
Avaya Support - SA ESS 237416J SA ESS C/D VP R5 APOM R2 SMS Connector 3 Year Prepaid 2,752.92$             5.75% 2,614.09$             
Avaya Support - SA ESS 237417J SA ESS C/D VP R5 APOM R2 SMS Connector 5 Year Prepaid 4,440.00$             5.75% 4,216.09$             
Avaya Support - SA PREF 237419J SA PREF C/D VP R5 APOM R2 SMS Connector 1 Year Prepaid 1,518.00$             5.75% 1,441.45$             
Avaya Support - SA PREF 237421J SA PREF C/D VP R5 APOM R2 SMS Connector 3 Yr Annual PP 1,518.00$             5.75% 1,441.45$             
Avaya Support - SA PREF 237422J SA PREF C/D VP R5 APOM R2 SMS Connector 3 Year Prepaid 4,235.04$             5.75% 4,021.46$             
Avaya Support - SA PREF 237423J SA PREF C/D VP R5 APOM R2 SMS Connector 5 Year Prepaid 6,831.00$             5.75% 6,486.50$             
Avaya Support - SA ESS 237431J SA ESS C/D VP R5 VSP Port Connector CM R6 1 Year Prepaid 5.52$                    5.75% 5.24$                    
Avaya Support - SA ESS 237433J SA ESS C/D VP R5 VSP Port Connector CM R6 3 Yr Annual PP 5.52$                    5.75% 5.24$                    
Avaya Support - SA ESS 237434J SA ESS C/D VP R5 VSP Port Connector CM R6 3 Year Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - SA ESS 237435J SA ESS C/D VP R5 VSP Port Connector CM R6 5 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA PREF 237437J SA PREF C/D VP R5 VSP Port Connector CM R6 1 Year Prepaid 8.52$                    5.75% 8.09$                    
Avaya Support - SA PREF 237439J SA PREF C/D VP R5 VSP Port Connector CM R6 3 Yr Annual PP 8.52$                    5.75% 8.09$                    
Avaya Support - SA PREF 237440J SA PREF C/D VP R5 VSP Port Connector CM R6 3 Year Prepaid 23.76$                  5.75% 22.56$                  
Avaya Support - SA PREF 237441J SA PREF C/D VP R5 VSP Port Connector CM R6 5 Year Prepaid 38.40$                  5.75% 36.46$                  
Avaya Support - SA ESS 237496J SA ESS C/D CIE R1 IVR Per User 3 Year Annual Prepaid 35.76$                  5.75% 33.96$                  
Avaya Support - SA PREF 237497J SA PREF C/D CIE R1 IVR Per User 3 Year Annual Prepaid 54.96$                  5.75% 52.19$                  
Avaya Support - SA ESS 237499J SA ESS C/D CIE R1 Supervisor Per User 3 Year Annual Prepaid 158.52$                5.75% 150.53$                
Avaya Support - SA PREF 237500J SA PREF C/D CIE R1 Supervisor Per User 3 Year Annual PP 243.84$                5.75% 231.54$                
Avaya Support - SA ESS 237502J SA ESS C/D CIE R1 Team Leader Per User 3 Year Annual PP 118.80$                5.75% 112.81$                
Avaya Support - SA PREF 237503J SA PREF C/D CIE R1 Team Leader Per User 3 Yr Annual Prepaid 182.88$                5.75% 173.66$                
Avaya Support - SA ESS 237505J SA ESS C/D CIE R1 Standard Per User 3 Year Annual Prepaid 71.28$                  5.75% 67.69$                  
Avaya Support - SA PREF 237506J SA PREF C/D CIE R1 Standard Per User 3 Year Annual Prepaid 109.68$                5.75% 104.15$                
Avaya Support - SA ESS 237508J SA ESS C/D CIE R1 Advanced Per User 3 Year Annual Prepaid 158.52$                5.75% 150.53$                
Avaya Support - SA PREF 237509J SA PREF C/D CIE R1 Advanced Per User 3 Year Annual Prepaid 243.84$                5.75% 231.54$                
Avaya Support - SA ESS 237517J SA ESS C/D Aura R6 Analog 3 Year Annual Prepaid 1.68$                    5.75% 1.60$                    
Avaya Support - SA PREF 237518J SA PREF C/D Aura R6 Analog 3 Year Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA ESS 237523J SA ESS C/D Aura R6 Media Services 3 Year Annual Prepaid 635.40$                5.75% 603.36$                
Avaya Support - SA PREF 237524J SA PREF C/D Aura R6 Media Services 3 Year Annual Prepaid 977.40$                5.75% 928.11$                
Avaya Support - SA ESS 237526J SA ESS C/D Aura R6 S8510 HA 3 Year Annual Prepaid 158.88$                5.75% 150.87$                
Avaya Support - SA PREF 237527J SA PREF C/D Aura R6 S8510 HA 3 Year Annual Prepaid 244.44$                5.75% 232.11$                
Avaya Support - SA ESS 237544J SA ESS C/D CME R5.1 New Software 3 Year Annual Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - SA PREF 237545J SA PREF C/D CME R5.1 New Software 3 Year Annual Prepaid 32.28$                  5.75% 30.65$                  
Avaya Support - SA ESS 237547J SA ESS C/D CMM R6 with CM R6 SE 3 Year Annual Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - SA PREF 237548J SA PREF C/D CMM R6 with CM R6 SE 3 Year Annual Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - SA ESS 237550J SA ESS C/D CSE R2 Essential Agent 3 Year Annual Prepaid 95.88$                  5.75% 91.04$                  
Avaya Support - SA PREF 237551J SA PREF C/D CSE R2 Essential Agent 3 Year Annual Prepaid 147.48$                5.75% 140.04$                
Avaya Support - SA ESS 237553J SA ESS C/D CSE R2 Standard Agent 3 Year Annual Prepaid 138.72$                5.75% 131.72$                
Avaya Support - SA PREF 237554J SA PREF C/D CSE R2 Standard Agent 3 Year Annual Prepaid 213.36$                5.75% 202.60$                
Avaya Support - SA ESS 237556J SA ESS C/D CSE R2 Advanced Agent 3 Year Annual Prepaid 187.44$                5.75% 177.99$                
Avaya Support - SA PREF 237557J SA PREF C/D CSE R2 Advanced Agent 3 Year Annual Prepaid 288.24$                5.75% 273.70$                
Avaya Support - SA ESS 237559J SA ESS C/D EC500 R8 Single Mode 3 Year Annual Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - SA PREF 237560J SA PREF C/D EC500 R8 Single Mode 3 Year Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 237562J SA ESS C/D EC500 R9 Single Mode 3 Year Annual Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - SA PREF 237563J SA PREF C/D EC500 R9 Single Mode 3 Year Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 237568J SA ESS C/D IC R7 Concurrent Voice CC Agent 3 Yr Annual PP 37.68$                  5.75% 35.78$                  
Avaya Support - SA PREF 237569J SA PREF C/D IC R7 Concurrent Voice CC Agent 3 Yr Annual PP 57.96$                  5.75% 55.04$                  
Avaya Support - SA ESS 237571J SA ESS C/D IC R7 Concurrent MM CC Agent 3 Yr Annual Prepaid 88.80$                  5.75% 84.32$                  
Avaya Support - SA PREF 237572J SA PREF C/D IC R7 Concurrent MM CC Agent 3 Yr Annual PP 136.68$                5.75% 129.79$                
Avaya Support - SA ESS 237574J SA ESS C/D IC R7 Avaya Agent Concurrent User 3 Yr Annual PP 6.60$                    5.75% 6.27$                    
Avaya Support - SA PREF 237575J SA PREF C/D IC R7 Avaya Agent Concurrent User 3 Yr Annual PP 10.08$                  5.75% 9.57$                    
Avaya Support - SA ESS 237577J SA ESS C/D IC R7 Email Content Analysis User 3 Yr Annual PP 7.44$                    5.75% 7.06$                    
Avaya Support - SA PREF 237578J SA PREF C/D IC R7 Email Content Analysis User 3 Yr Annual PP 11.40$                  5.75% 10.83$                  
Avaya Support - SA ESS 237580J SA ESS C/D IC R7 Siebel User 3 Year Annual Prepaid 21.36$                  5.75% 20.28$                  
Avaya Support - SA PREF 237581J SA PREF C/D IC R7 Siebel User 3 Year Annual Prepaid 32.88$                  5.75% 31.22$                  
Avaya Support - SA ESS 237583J SA ESS C/D IC R7 Content Analysis Email Server 3 Yr Annual PP 1,121.28$             5.75% 1,064.73$             
Avaya Support - SA PREF 237584J SA PREF C/D IC R7 Content Analysis Email Server 3 Yr Annual PP 1,725.00$             5.75% 1,638.01$             
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Avaya Support - SA ESS 237586J SA ESS C/D IC R7 Switch Connector Aspect 3 Yr Annual PP 1,121.28$             5.75% 1,064.73$             
Avaya Support - SA PREF 237587J SA PREF C/D IC R7 Switch Connector Aspect 3 Yr Annual PP 1,725.00$             5.75% 1,638.01$             
Avaya Support - SA ESS 237589J SA ESS C/D IC R7 Switch Connector Nortel 3 Yr Annual PP 1,121.28$             5.75% 1,064.73$             
Avaya Support - SA PREF 237590J SA PREF C/D IC R7 Switch Connector Nortel 3 Yr Annual PP 1,725.00$             5.75% 1,638.01$             
Avaya Support - SA ESS 237592J SA ESS C/D IC R7 Non-Avaya IVR Connector 3 Yr Annual PP 672.72$                5.75% 638.79$                
Avaya Support - SA PREF 237593J SA PREF C/D IC R7 Non-Avaya IVR Connector 3 Yr Annual PP 1,035.00$             5.75% 982.80$                
Avaya Support - SA ESS 237611J SA ESS C/D Aura R6 SE 50 User Bundle 1 Year Prepaid 348.00$                5.75% 330.45$                
Avaya Support - SA ESS 237613J SA ESS C/D Aura R6 SE 50 User Bundle 3 Year Annual Prepaid 348.00$                5.75% 330.45$                
Avaya Support - SA ESS 237614J SA ESS C/D Aura R6 SE 50 User Bundle 3 Year Prepaid 972.00$                5.75% 922.98$                
Avaya Support - SA ESS 237615J SA ESS C/D Aura R6 SE 50 User Bundle 5 Year Prepaid 1,560.00$             5.75% 1,481.33$             
Avaya Support - SA PREF 237617J SA PREF C/D Aura R6 SE 50 User Bundle 1 Year Prepaid 534.00$                5.75% 507.07$                
Avaya Support - SA PREF 237619J SA PREF C/D Aura R6 SE 50 User Bundle 3 Year Annual Prepaid 534.00$                5.75% 507.07$                
Avaya Support - SA PREF 237620J SA PREF C/D Aura R6 SE 50 User Bundle 3 Year Prepaid 1,476.00$             5.75% 1,401.56$             
Avaya Support - SA PREF 237621J SA PREF C/D Aura R6 SE 50 User Bundle 5 Year Prepaid 2,400.00$             5.75% 2,278.97$             
Avaya Support - SA ESS 237629J SA ESS C/D Aura R6 SE 100 User Bundle 1 Year Prepaid 696.00$                5.75% 660.90$                
Avaya Support - SA ESS 237631J SA ESS C/D Aura R6 SE 100 User Bundle 3 Year Annual Prepaid 696.00$                5.75% 660.90$                
Avaya Support - SA ESS 237632J SA ESS C/D Aura R6 SE 100 User Bundle 3 Year Prepaid 1,944.00$             5.75% 1,845.96$             
Avaya Support - SA ESS 237633J SA ESS C/D Aura R6 SE 100 User Bundle 5 Year Prepaid 3,120.00$             5.75% 2,962.65$             
Avaya Support - SA PREF 237635J SA PREF C/D Aura R6 SE 100 User Bundle 1 Year Prepaid 1,068.00$             5.75% 1,014.14$             
Avaya Support - SA PREF 237637J SA PREF C/D Aura R6 SE 100 User Bundle 3 Year Annual PP 1,068.00$             5.75% 1,014.14$             
Avaya Support - SA PREF 237638J SA PREF C/D Aura R6 SE 100 User Bundle 3 Year Prepaid 2,952.00$             5.75% 2,803.13$             
Avaya Support - SA PREF 237639J SA PREF C/D Aura R6 SE 100 User Bundle 5 Year Prepaid 4,800.00$             5.75% 4,557.93$             
Avaya Support - SA ESS 237647J SA ESS C/D Aura R6 SE 150 User Bundle 1 Year Prepaid 1,044.00$             5.75% 991.35$                
Avaya Support - SA ESS 237649J SA ESS C/D Aura R6 SE 150 User Bundle 3 Year Annual Prepaid 1,044.00$             5.75% 991.35$                
Avaya Support - SA ESS 237650J SA ESS C/D Aura R6 SE 150 User Bundle 3 Year Prepaid 2,916.00$             5.75% 2,768.94$             
Avaya Support - SA ESS 237651J SA ESS C/D Aura R6 SE 150 User Bundle 5 Year Prepaid 4,680.00$             5.75% 4,443.98$             
Avaya Support - SA PREF 237653J SA PREF C/D Aura R6 SE 150 User Bundle 1 Year Prepaid 1,602.00$             5.75% 1,521.21$             
Avaya Support - SA PREF 237655J SA PREF C/D Aura R6 SE 150 User Bundle 3 Year Annual PP 1,602.00$             5.75% 1,521.21$             
Avaya Support - SA PREF 237656J SA PREF C/D Aura R6 SE 150 User Bundle 3 Year Prepaid 4,428.00$             5.75% 4,204.69$             
Avaya Support - SA PREF 237657J SA PREF C/D Aura R6 SE 150 User Bundle 5 Year Prepaid 7,200.00$             5.75% 6,836.90$             
Avaya Support - SA ESS 237665J SA ESS C/D Aura R6 SE 200 User Bundle 1 Year Prepaid 1,392.00$             5.75% 1,321.80$             
Avaya Support - SA ESS 237667J SA ESS C/D Aura R6 SE 200 User Bundle 3 Year Annual Prepaid 1,392.00$             5.75% 1,321.80$             
Avaya Support - SA ESS 237668J SA ESS C/D Aura R6 SE 200 User Bundle 3 Year Prepaid 3,888.00$             5.75% 3,691.92$             
Avaya Support - SA ESS 237669J SA ESS C/D Aura R6 SE 200 User Bundle 5 Year Prepaid 6,240.00$             5.75% 5,925.31$             
Avaya Support - SA PREF 237671J SA PREF C/D Aura R6 SE 200 User Bundle 1 Year Prepaid 2,136.00$             5.75% 2,028.28$             
Avaya Support - SA PREF 237673J SA PREF C/D Aura R6 SE 200 User Bundle 3 Year Annual PP 2,136.00$             5.75% 2,028.28$             
Avaya Support - SA PREF 237674J SA PREF C/D Aura R6 SE 200 User Bundle 3 Year Prepaid 5,904.00$             5.75% 5,606.25$             
Avaya Support - SA PREF 237675J SA PREF C/D Aura R6 SE 200 User Bundle 5 Year Prepaid 9,600.00$             5.75% 9,115.86$             
Avaya Support - SA ESS 237683J SA ESS C/D Aura R6 EE 50 User Bundle 1 Year Prepaid 606.00$                5.75% 575.44$                
Avaya Support - SA ESS 237685J SA ESS C/D Aura R6 EE 50 User Bundle 3 Year Annual Prepaid 606.00$                5.75% 575.44$                
Avaya Support - SA ESS 237686J SA ESS C/D Aura R6 EE 50 User Bundle 3 Year Prepaid 1,692.00$             5.75% 1,606.67$             
Avaya Support - SA ESS 237687J SA ESS C/D Aura R6 EE 50 User Bundle 5 Year Prepaid 2,370.00$             5.75% 2,250.48$             
Avaya Support - SA PREF 237689J SA PREF C/D Aura R6 EE 50 User Bundle 1 Year Prepaid 930.00$                5.75% 883.10$                
Avaya Support - SA PREF 237691J SA PREF C/D Aura R6 EE 50 User Bundle 3 Year Annual PP 930.00$                5.75% 883.10$                
Avaya Support - SA PREF 237692J SA PREF C/D Aura R6 EE 50 User Bundle 3 Year Prepaid 2,592.00$             5.75% 2,461.28$             
Avaya Support - SA PREF 237693J SA PREF C/D Aura R6 EE 50 User Bundle 5 Year Prepaid 4,200.00$             5.75% 3,988.19$             
Avaya Support - SA ESS 237701J SA ESS C/D Aura R6 EE 100 User Bundle 1 Year Prepaid 1,212.00$             5.75% 1,150.88$             
Avaya Support - SA ESS 237703J SA ESS C/D Aura R6 EE 100 User Bundle 3 Year Annual Prepaid 1,212.00$             5.75% 1,150.88$             
Avaya Support - SA ESS 237704J SA ESS C/D Aura R6 EE 100 User Bundle 3 Year Prepaid 3,384.00$             5.75% 3,213.34$             
Avaya Support - SA ESS 237705J SA ESS C/D Aura R6 EE 100 User Bundle 5 Year Prepaid 5,460.00$             5.75% 5,184.65$             
Avaya Support - SA PREF 237707J SA PREF C/D Aura R6 EE 100 User Bundle 1 Year Prepaid 1,860.00$             5.75% 1,766.20$             
Avaya Support - SA PREF 237709J SA PREF C/D Aura R6 EE 100 User Bundle 3 Year Annual PP 1,860.00$             5.75% 1,766.20$             
Avaya Support - SA PREF 237710J SA PREF C/D Aura R6 EE 100 User Bundle 3 Year Prepaid 5,184.00$             5.75% 4,922.56$             
Avaya Support - SA PREF 237711J SA PREF C/D Aura R6 EE 100 User Bundle 5 Year Prepaid 8,400.00$             5.75% 7,976.38$             
Avaya Support - SA ESS 237719J SA ESS C/D Aura R6 EE 150 User Bundle 1 Year Prepaid 1,818.00$             5.75% 1,726.32$             
Avaya Support - SA ESS 237721J SA ESS C/D Aura R6 EE 150 User Bundle 3 Year Annual Prepaid 1,818.00$             5.75% 1,726.32$             
Avaya Support - SA ESS 237722J SA ESS C/D Aura R6 EE 150 User Bundle 3 Year Prepaid 5,076.00$             5.75% 4,820.01$             
Avaya Support - SA ESS 237723J SA ESS C/D Aura R6 EE 150 User Bundle 5 Year Prepaid 8,190.00$             5.75% 7,776.97$             
Avaya Support - SA PREF 237725J SA PREF C/D Aura R6 EE 150 User Bundle 1 Year Prepaid 2,790.00$             5.75% 2,649.30$             
Avaya Support - SA PREF 237727J SA PREF C/D Aura R6 EE 150 User Bundle 3 Year Annual PP 2,790.00$             5.75% 2,649.30$             
Avaya Support - SA PREF 237728J SA PREF C/D Aura R6 EE 150 User Bundle 3 Year Prepaid 7,776.00$             5.75% 7,383.85$             
Avaya Support - SA PREF 237729J SA PREF C/D Aura R6 EE 150 User Bundle 5 Year Prepaid 12,600.00$           5.75% 11,964.57$           
Avaya Support - SA ESS 237737J SA ESS C/D Aura R6 EE 200 User Bundle 1 Year Prepaid 2,424.00$             5.75% 2,301.75$             
Avaya Support - SA ESS 237739J SA ESS C/D Aura R6 EE 200 User Bundle 3 Year Annual Prepaid 2,424.00$             5.75% 2,301.75$             
Avaya Support - SA ESS 237740J SA ESS C/D Aura R6 EE 200 User Bundle 3 Year Prepaid 6,768.00$             5.75% 6,426.68$             
Avaya Support - SA ESS 237741J SA ESS C/D Aura R6 EE 200 User Bundle 5 Year Prepaid 10,920.00$           5.75% 10,369.29$           
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Avaya Support - SA PREF 237743J SA PREF C/D Aura R6 EE 200 User Bundle 1 Year Prepaid 3,720.00$             5.75% 3,532.40$             
Avaya Support - SA PREF 237745J SA PREF C/D Aura R6 EE 200 User Bundle 3 Year Annual PP 3,720.00$             5.75% 3,532.40$             
Avaya Support - SA PREF 237746J SA PREF C/D Aura R6 EE 200 User Bundle 3 Year Prepaid 10,368.00$           5.75% 9,845.13$             
Avaya Support - SA PREF 237747J SA PREF C/D Aura R6 EE 200 User Bundle 5 Year Prepaid 16,800.00$           5.75% 15,952.76$           
Avaya Support - SA ESS 237785J SA ESS C/D Aura R6 Analog 1 Year Prepaid 1.68$                    5.75% 1.60$                    
Avaya Support - SA ESS 237787J SA ESS C/D Aura R6 Analog 3 Year Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - SA ESS 237788J SA ESS C/D Aura R6 Analog 5 Year Prepaid 7.80$                    5.75% 7.41$                    
Avaya Support - SA PREF 237790J SA PREF C/D Aura R6 Analog 1 Year Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - SA PREF 237792J SA PREF C/D Aura R6 Analog 3 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA PREF 237793J SA PREF C/D Aura R6 Analog 5 Year Prepaid 12.00$                  5.75% 11.39$                  
Avaya Support - SA ESS 237800J SA ESS C/D Aura R6 Media Services 1 Year Prepaid 635.40$                5.75% 603.36$                
Avaya Support - SA ESS 237802J SA ESS C/D Aura R6 Media Services 3 Year Prepaid 1,772.64$             5.75% 1,683.24$             
Avaya Support - SA ESS 237803J SA ESS C/D Aura R6 Media Services 5 Year Prepaid 2,859.00$             5.75% 2,714.82$             
Avaya Support - SA PREF 237805J SA PREF C/D Aura R6 Media Services 1 Year Prepaid 977.40$                5.75% 928.11$                
Avaya Support - SA PREF 237807J SA PREF C/D Aura R6 Media Services 3 Year Prepaid 2,727.00$             5.75% 2,589.47$             
Avaya Support - SA PREF 237808J SA PREF C/D Aura R6 Media Services 5 Year Prepaid 4,398.60$             5.75% 4,176.77$             
Avaya Support - SA ESS 237815J SA ESS C/D Aura R6 S8510 HA 1 Year Prepaid 158.88$                5.75% 150.87$                
Avaya Support - SA ESS 237817J SA ESS C/D Aura R6 S8510 HA 3 Year Prepaid 443.16$                5.75% 420.81$                
Avaya Support - SA ESS 237818J SA ESS C/D Aura R6 S8510 HA 5 Year Prepaid 714.60$                5.75% 678.56$                
Avaya Support - SA PREF 237820J SA PREF C/D Aura R6 S8510 HA 1 Year Prepaid 244.44$                5.75% 232.11$                
Avaya Support - SA PREF 237822J SA PREF C/D Aura R6 S8510 HA 3 Year Prepaid 681.84$                5.75% 647.45$                
Avaya Support - SA PREF 237823J SA PREF C/D Aura R6 S8510 HA 5 Year Prepaid 1,099.80$             5.75% 1,044.34$             
Avaya Support - SA ESS 237904J SA ESS C/D IM R5 Site Admin-ASA/VAM 3 Yr Annual Prepaid 78.84$                  5.75% 74.86$                  
Avaya Support - SA PREF 237905J SA PREF C/D IM R5 Site Admin-ASA/VAM 3 Yr Annual Prepaid 121.32$                5.75% 115.20$                
Avaya Support - SA ESS 237907J SA ESS C/D IM R5 Network Management-NM 3 Yr Annual PP 312.96$                5.75% 297.18$                
Avaya Support - SA PREF 237908J SA PREF C/D IM R5 Network Management-NM 3 Yr Annual PP 481.44$                5.75% 457.16$                
Avaya Support - SA ESS 237910J SA ESS C/D IM R5 System Management 1-50 3 Yr Annual PP 950.88$                5.75% 902.93$                
Avaya Support - SA PREF 237911J SA PREF C/D IM R5 System Management 1-50 3 Yr Annual PP 1,462.80$             5.75% 1,389.03$             
Avaya Support - SA ESS 237913J SA ESS C/D IM R6 Site Admin ASA/VAM 3 Year Annual PP 78.84$                  5.75% 74.86$                  
Avaya Support - SA PREF 237914J SA PREF C/D IM R6 Site Admin ASA/VAM 3 Year Annual PP 121.32$                5.75% 115.20$                
Avaya Support - SA ESS 237916J SA ESS C/D IM R6 Network Management 3 Yr Annual Prepaid 312.96$                5.75% 297.18$                
Avaya Support - SA PREF 237917J SA PREF C/D IM R6 Network Management 3 Yr Annual Prepaid 481.44$                5.75% 457.16$                

Avaya Support - SA ESS 237919J
SA ESS C/D IM R6 Performance Admin 50 Voice System 3 Year Annual 
Prepaid 950.88$                5.75% 902.93$                

Avaya Support - SA PREF 237920J
SA PREF C/D IM R6 Performance Admin 50 Voice System 3 Year 
Annual Prepaid 1,462.80$             5.75% 1,389.03$             

Avaya Support - SA ESS 237922J SA ESS C/D IQ R5 Per Agent 3 Year Annual Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - SA PREF 237923J SA PREF C/D IQ R5 Per Agent 3 Year Annual Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA ESS 237925J SA ESS C/D IQ R5 Per Report User 3 Year Annual Prepaid 277.32$                5.75% 263.33$                
Avaya Support - SA PREF 237926J SA PREF C/D IQ R5 Per Report User 3 Year Annual Prepaid 426.72$                5.75% 405.20$                
Avaya Support - SA ESS 237928J SA ESS C/D IQ R5 Data Import 3 Year Annual Prepaid 792.36$                5.75% 752.40$                
Avaya Support - SA PREF 237929J SA PREF C/D IQ R5 Data Import 3 Year Annual Prepaid 1,218.96$             5.75% 1,157.49$             
Avaya Support - SA ESS 237931J SA ESS C/D IQ R5 Data Export Historical 3 Year Annual PP 396.24$                5.75% 376.26$                
Avaya Support - SA PREF 237932J SA PREF C/D IQ R5 Data Export Historical 3 Yr Annual Prepaid 609.60$                5.75% 578.86$                
Avaya Support - SA ESS 237934J SA ESS C/D IQ5 Data Export Real Time 3 Year Annual Prepaid 2,377.08$             5.75% 2,257.20$             
Avaya Support - SA PREF 237935J SA PREF C/D IQ5 Data Export Real Time 3 Year Annual PP 3,657.00$             5.75% 3,472.57$             
Avaya Support - SA ESS 237940J SA ESS C/D IQ R5 Connector Voice Portal 3 Yr Annual Prepaid 633.96$                5.75% 601.99$                
Avaya Support - SA PREF 237941J SA PREF C/D IQ R5 Connector Voice Portal 3 Yr Annual PP 975.24$                5.75% 926.06$                
Avaya Support - SA ESS 237943J SA ESS C/D IR R4 Per Port 3 Year Annual Prepaid 109.32$                5.75% 103.81$                
Avaya Support - SA PREF 237944J SA PREF C/D IR R4 Per Port 3 Year Annual Prepaid 168.24$                5.75% 159.76$                
Avaya Support - SA ESS 237946J SA ESS C/D IR R4 Per Port Lab 3 Year Annual Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 237947J SA PREF C/D IR R4 Per Port Lab 3 Year Annual Prepaid 56.04$                  5.75% 53.21$                  
Avaya Support - SA ESS 237949J SA ESS C/D IR R4 Per Port DR 3 Year Annual Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA PREF 237950J SA PREF C/D IR R4 Per Port DR 3 Year Annual Prepaid 56.04$                  5.75% 53.21$                  
Avaya Support - SA ESS 237952J SA ESS C/D IR R4 3rd Party NLSR Port 3 Year Annual Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA PREF 237953J SA PREF C/D IR R4 3rd Party NLSR Port 3 Year Annual PP 48.72$                  5.75% 46.26$                  
Avaya Support - SA ESS 237955J SA ESS C/D IR R4 3rd Party TTS Port 3 Year Annual Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA PREF 237956J SA PREF C/D IR R4 3rd Party TTS Port 3 Year Annual Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SA ESS 237958J SA ESS C/D MN R3.1+ App & Media Basic 3 Year Annual PP 130.80$                5.75% 124.20$                
Avaya Support - SA PREF 237959J SA PREF C/D MN R3.1+ App & Media Basic 3 Yr Annual Prepaid 201.24$                5.75% 191.09$                
Avaya Support - SA ESS 237961J SA ESS C/D MN R3.1+ App & Media Enhanced 3 Yr Annual PP 9,634.84$             5.75% 9,148.94$             
Avaya Support - SA PREF 237962J SA PREF C/D MN R3.1+ App & Media Enhanced 3 Yr Annual PP 8,669.04$             5.75% 8,231.85$             
Avaya Support - SA ESS 237964J SA ESS C/D MN R3.1+ Call Detail Recording 3 Yr Annual Prepaid 448.80$                5.75% 426.17$                
Avaya Support - SA PREF 237965J SA PREF C/D MN R3.1+ Call Detail Recording 3 Yr Annual PP 690.60$                5.75% 655.77$                
Avaya Support - SA ESS 237970J SA ESS C/D MN R3.1+ AMIS Analog Networking 3 Yr Annual PP 697.32$                5.75% 662.15$                
Avaya Support - SA PREF 237971J SA PREF C/D MN R3.1+AMIS Analog Networking 3 Yr Annual PP 1,072.60$             5.75% 1,018.51$             
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Avaya Support - SA ESS 237973J SA ESS C/D MN R3.1+ SMTP Analog Networking 3 Yr Annual PP 1,307.40$             5.75% 1,241.47$             
Avaya Support - SA PREF 237974J SA PREF C/D MN R3.1+SMTP Analog Networking 3 Yr Annual PP 2,011.32$             5.75% 1,909.89$             
Avaya Support - SA ESS 237976J SA ESS C/D MN R3.1+ Hub Networking 3 Year Annual Prepaid 784.44$                5.75% 744.88$                
Avaya Support - SA PREF 237977J SA PREF C/D MN R3.1+ Hub Networking 3 Year Annual PP 1,206.84$             5.75% 1,145.98$             
Avaya Support - SA ESS 237979J SA ESS C/D MN R3.1+ 1 Additional Bridge Node 3 Yr Annual PP 130.80$                5.75% 124.20$                
Avaya Support - SA PREF 237980J SA PREF C/D MN R3.1+ Bridge Node 3 Year Annual Prepaid 201.24$                5.75% 191.09$                
Avaya Support - SA ESS 237982J SA ESS C/D MN R5 Call Detail Recording 3 Year Annual PP 408.00$                5.75% 387.42$                
Avaya Support - SA PREF 237983J SA PREF C/D MN R5 Call Detail Recording 3 Yr Annual Prepaid 627.72$                5.75% 596.06$                
Avaya Support - SA ESS 237988J SA ESS C/D MN R5 AMIS Analog Networking 3 Yr Annual PP 633.96$                5.75% 601.99$                
Avaya Support - SA PREF 237989J SA PREF C/D MN R5 AMIS Analog Networking 3 Yr Annual PP 975.24$                5.75% 926.06$                
Avaya Support - SA ESS 237991J SA ESS C/D MN R5 SMTP Networking 3 Year Annual Prepaid 1,188.48$             5.75% 1,128.54$             
Avaya Support - SA PREF 237992J SA PREF C/D MN R5 SMTP Networking 3 Year Annual Prepaid 1,828.56$             5.75% 1,736.34$             
Avaya Support - SA ESS 237994J SA ESS C/D MN R5 Hub Networking 3 Year Annual Prepaid 713.16$                5.75% 677.19$                
Avaya Support - SA PREF 237995J SA PREF C/D MN R5 Hub Networking 3 Year Annual Prepaid 1,097.16$             5.75% 1,041.83$             
Avaya Support - SA ESS 237997J SA ESS C/D MN R5 1 Additional Bridge Node 3 Yr Annual PP 118.80$                5.75% 112.81$                
Avaya Support - SA PREF 237998J SA PREF C/D MN R5 1 Additional Bridge Node 3 Yr Annual PP 182.88$                5.75% 173.66$                
Avaya Support - SA ESS 238000J SA ESS C/D MN R5 Application & Media Enhanced w/o MM 3 Year Annual Prepaid5,122.56$             5.75% 4,864.22$             
Avaya Support - SA PREF 238001J SA PREF C/D MN R5 Application & Media Enhanced w/o MM 3 Year Annual Prepaid7,880.88$             5.75% 7,483.44$             
Avaya Support - SA ESS 238003J SA ESS C/D MN R5 Application & Media Enhanced w/MM 3 Year Annual Prepaid5,122.56$             5.75% 4,864.22$             
Avaya Support - SA PREF 238004J SA PREF C/D MN R5 Application & Media Enhanced w/M 3 Year Annual Prepaid7,880.88$             5.75% 7,483.44$             
Avaya Support - SA ESS 238006J SA ESS C/D MN R5 App & Media Basic 3 Year Annual Prepaid 114.00$                5.75% 108.25$                
Avaya Support - SA PREF 238007J SA PREF C/D MN R5 App & Media Basic 3 Year Annual Prepaid 182.88$                5.75% 173.66$                
Avaya Support - SA ESS 238012J SA ESS C/D CM R4 Multivantage Express R2 SW 3 Yr Annual PP 17.40$                  5.75% 16.52$                  
Avaya Support - SA PREF 238013J SA PREF C/D CM R4 Multivantage Express R2 SW 3 Yr Annual PP 26.76$                  5.75% 25.41$                  
Avaya Support - SA ESS 238015J SA ESS C/D CMEE R4 Multivantage Expr R2 SW 3 Yr Annual PP 22.92$                  5.75% 21.76$                  
Avaya Support - SA PREF 238016J SA PREF C/D CMEE R4 Multivantage Expr R2 SW 3 Yr Annual PP 35.28$                  5.75% 33.50$                  
Avaya Support - SA ESS 238018J SA ESS C/D MX R5 S6200 3 Year Annual Prepaid 51.60$                  5.75% 49.00$                  
Avaya Support - SA PREF 238019J SA PREF C/D MX R5 S6200 3 Year Annual Prepaid 79.32$                  5.75% 75.32$                  
Avaya Support - SA ESS 238021J SA ESS C/D MX R5 S6800 Port 3 Year Annual Prepaid 54.12$                  5.75% 51.39$                  
Avaya Support - SA PREF 238022J SA PREF C/D MX R5 S6800 Port 3 Year Annual Prepaid 83.40$                  5.75% 79.19$                  
Avaya Support - SA ESS 238024J SA ESS C/D MX R5 S6200 Redundant 3 Year Annual Prepaid 14.64$                  5.75% 13.90$                  
Avaya Support - SA PREF 238025J SA PREF C/D MX R5 S6200 Redundant 3 Year Annual Prepaid 22.44$                  5.75% 21.31$                  
Avaya Support - SA ESS 238027J SA ESS C/D MX R5 S6800 Redundant Port 3 Year Annual PP 14.64$                  5.75% 13.90$                  
Avaya Support - SA PREF 238028J SA PREF C/D MX R5 S6800 Redundant Port 3 Year Annual PP 22.44$                  5.75% 21.31$                  
Avaya Support - SA ESS 238042J SA ESS C/D MX R5 AWC 3 Year Annual Prepaid 22.44$                  5.75% 21.31$                  
Avaya Support - SA PREF 238043J SA PREF C/D MX R5 AWC 3 Year Annual Prepaid 34.56$                  5.75% 32.82$                  
Avaya Support - SA ESS 238045J SA ESS C/D MX R5 Ent Sometime Integration 3 Yr Annual PP 1.56$                    5.75% 1.48$                    
Avaya Support - SA PREF 238046J SA PREF C/D MX R5 Ent Sometime Integration 3 Yr Annual PP 2.40$                    5.75% 2.28$                    
Avaya Support - SA ESS 238048J SA ESS C/D MX R5 Ent Outlook Scheduler 3 Yr Annual Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SA PREF 238049J SA PREF C/D MX R5 Ent Outlook Scheduler 3 Year Annual PP 2.40$                    5.75% 2.28$                    
Avaya Support - SA ESS 238054J SA ESS C/D MX R5 Ent MS Live Mtg Integration 3 Yr Annual PP 1.56$                    5.75% 1.48$                    
Avaya Support - SA PREF 238055J SA PREF C/D MX R5 Ent MS Live Mtg Integration 3 Yr Annual PP 2.40$                    5.75% 2.28$                    
Avaya Support - SA ESS 238057J SA ESS C/D MX R5 Ent MS LCS Integration 3 Year Annual PP 1.56$                    5.75% 1.48$                    
Avaya Support - SA PREF 238058J SA PREF C/D MX R5 Ent MS LCS Integration 3 Year Annual PP 2.40$                    5.75% 2.28$                    
Avaya Support - SA ESS 238060J SA ESS C/D MX R5 S6800 Video Port 3 Year Annual Prepaid 149.52$                5.75% 141.98$                
Avaya Support - SA PREF 238061J SA PREF C/D MX R5 S6800 Video Port 3 Year Annual Prepaid 230.04$                5.75% 218.44$                
Avaya Support - SA ESS 238063J SA ESS C/D MX R5 SNMP Port 3 Year Annual Prepaid 373.80$                5.75% 354.95$                
Avaya Support - SA PREF 238064J SA PREF C/D MX R5 SNMP Port 3 Year Annual Prepaid 575.04$                5.75% 546.04$                
Avaya Support - SA ESS 238066J SA ESS C/D MX R5 AWC Recording E1 Port 3 Year Annual PP 129.00$                5.75% 122.49$                
Avaya Support - SA PREF 238067J SA PREF C/D MX R5 AWC Recording E1 Port 3 Year Annual PP 198.48$                5.75% 188.47$                
Avaya Support - SA ESS 238069J SA ESS C/D MX R5 AWC Recording T1 Port 3 Year Annual PP 129.00$                5.75% 122.49$                
Avaya Support - SA PREF 238070J SA PREF C/D MX R5 AWC Recording T1 Port 3 Year Annual PP 198.48$                5.75% 188.47$                
Avaya Support - SA ESS 238072J SA ESS C/D MX R6 S6200 3 Year Annual Prepaid 51.60$                  5.75% 49.00$                  
Avaya Support - SA PREF 238073J SA PREF C/D MX R6 S6200 3 Year Annual Prepaid 79.32$                  5.75% 75.32$                  
Avaya Support - SA ESS 238075J SA ESS C/D MX R6 S6200 Redundant 3 Year Annual Prepaid 14.64$                  5.75% 13.90$                  
Avaya Support - SA PREF 238076J SA PREF C/D MX R6 S6200 Redundant 3 Year Annual Prepaid 22.44$                  5.75% 21.31$                  
Avaya Support - SA ESS 238078J SA ESS C/D MX R6 S6100 3 Year Annual Prepaid 44.88$                  5.75% 42.62$                  
Avaya Support - SA PREF 238079J SA PREF C/D MX R6 S6100 3 Year Annual Prepaid 69.00$                  5.75% 65.52$                  
Avaya Support - SA ESS 238081J SA ESS C/D MX R6 Standard Ext UC Client 3 Year Annual PP 1.56$                    5.75% 1.48$                    
Avaya Support - SA PREF 238082J SA PREF C/D MX R6 Standard Ext UC Client 3 Year Annual PP 2.40$                    5.75% 2.28$                    
Avaya Support - SA ESS 238084J SA ESS C/D MX R6 Standard AWC 3 Year Annual Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - SA PREF 238085J SA PREF C/D MX R6 Standard AWC 3 Year Annual Prepaid 36.84$                  5.75% 34.98$                  
Avaya Support - SA ESS 238093J SA ESS C/D MX R6 AWC Recording E1 Port 3 Year Annual PP 129.00$                5.75% 122.49$                
Avaya Support - SA PREF 238094J SA PREF C/D MX R6 AWC Recording E1 Port 3 Year Annual PP 198.48$                5.75% 188.47$                
Avaya Support - SA ESS 238096J SA ESS C/D MX R6 AWC Recording T1 Port 3 Year Annual PP 129.00$                5.75% 122.49$                
Avaya Support - SA PREF 238097J SA PREF C/D MX R6 AWC Recording T1 Port 3 Year Annual PP 198.48$                5.75% 188.47$                
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Avaya Support - SA ESS 238099J SA ESS C/D MX Express R1.5 Port 3 Year Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 238100J SA PREF C/D MX Express R1.5 Port 3 Year Annual Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SA ESS 238105J SA ESS C/D MX Express R1.5 LDAP Integration 3 Yr Annual PP 411.24$                5.75% 390.50$                
Avaya Support - SA PREF 238106J SA PREF C/D MX Express R1.5 LDAP Integration 3 Yr Annual PP 632.64$                5.75% 600.74$                
Avaya Support - SA ESS 238108J SA ESS C/D OA R7 Basic Reports User 3 Year Annual Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SA PREF 238109J SA PREF C/D OA R7 Basic Reports User 3 Year Annual Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - SA ESS 238111J SA ESS C/D OA R7 Advanced Reports User 3 Year Annual PP 71.76$                  5.75% 68.14$                  
Avaya Support - SA PREF 238112J SA PREF C/D OA R7 Advanced Reports User 3 Year Annual PP 110.40$                5.75% 104.83$                
Avaya Support - SA ESS 238114J SA ESS C/D OA R7 Base with IC User 3 Year Annual Prepaid 13.44$                  5.75% 12.76$                  
Avaya Support - SA PREF 238115J SA PREF C/D OA R7 Base with IC User 3 Year Annual Prepaid 20.76$                  5.75% 19.71$                  
Avaya Support - SA ESS 238117J SA ESS C/D OA R7 CMS Connector 3 Year Annual Prepaid 1,794.00$             5.75% 1,703.53$             
Avaya Support - SA PREF 238118J SA PREF C/D OA R7 CMS Connector 3 Year Annual Prepaid 2,760.00$             5.75% 2,620.81$             
Avaya Support - SA ESS 238120J SA ESS C/D OA R7 Cognos Power Play Trnsfm 3 Yr Annual PP 224.28$                5.75% 212.97$                
Avaya Support - SA PREF 238121J SA PREF C/D OA R7 Cognos Power Play Trnsfm 3 Yr Annual PP 345.00$                5.75% 327.60$                
Avaya Support - SA ESS 238123J SA ESS C/D One-X Agent R2 Agent 3 Year Annual Prepaid 20.16$                  5.75% 19.14$                  
Avaya Support - SA PREF 238124J SA PREF C/D One-X Agent R2 Agent 3 Year Annual Prepaid 31.08$                  5.75% 29.51$                  
Avaya Support - SA ESS 238126J SA ESS C/D One-X Agent R2 DR Agent 3 Year Annual Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - SA PREF 238127J SA PREF C/D One-X Agent R2 DR Agent 3 Year Annual Prepaid 15.60$                  5.75% 14.81$                  
Avaya Support - SA ESS 238129J SA ESS C/D One-X Agent R2 Non-Agent 3 Year Annual Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - SA PREF 238130J SA PREF C/D One-X Agent R2 Non-Agent 3 Year Annual PP 15.60$                  5.75% 14.81$                  
Avaya Support - SA ESS 238132J SA ESS C/D One-X Agent R2 Video Agent 3 Year Annual PP 2.28$                    5.75% 2.17$                    
Avaya Support - SA PREF 238133J SA PREF C/D One-X Agent R2 Video Agent 3 Year Annual PP 3.48$                    5.75% 3.30$                    
Avaya Support - SA ESS 238135J SA ESS C/D One-X Agent R2 Supervisor 3 Year Annual PP 29.16$                  5.75% 27.69$                  
Avaya Support - SA PREF 238136J SA PREF C/D One-X Agent R2 Supervisor 3 Year Annual PP 44.88$                  5.75% 42.62$                  
Avaya Support - SA ESS 238138J SA ESS C/D One-X Attendant R3 Client User 3 Yr Annual PP 201.96$                5.75% 191.77$                
Avaya Support - SA PREF 238139J SA PREF C/D One-X Attendant R3 Client User 3 Yr Annual PP 310.80$                5.75% 295.13$                
Avaya Support - SA ESS 238141J SA ESS C/D One-X Attendant R3 External DB 3 Yr Annual PP 194.16$                5.75% 184.37$                
Avaya Support - SA PREF 238142J SA PREF C/D One-X Attendant R3 External DB 3 Yr Annual PP 298.68$                5.75% 283.62$                
Avaya Support - SA ESS 238144J SA ESS C/D One-X Attendant R3 Presence 3 Yr Annual PP 194.16$                5.75% 184.37$                
Avaya Support - SA PREF 238145J SA PREF C/D One-X Attendant R3 Presence 3 Yr Annual PP 298.68$                5.75% 283.62$                
Avaya Support - SA ESS 238147J SA ESS C/D One-X Attd R3 Extended Busy Lamp 3 Yr Annual PP 380.28$                5.75% 361.10$                
Avaya Support - SA PREF 238148J SA PREF C/D One-X Attd R3 Extended Busy Lamp 3 Yr Annual PP 585.00$                5.75% 555.50$                
Avaya Support - SA ESS 238150J SA ESS C/D One-X Communicator R1/R5 User 3 Yr Annual PP 5.76$                    5.75% 5.47$                    
Avaya Support - SA PREF 238151J SA PREF C/D One-X Communicator R1/R5 User 3 Yr Annual PP 8.88$                    5.75% 8.43$                    
Avaya Support - SA ESS 238153J SA ESS C/D One-XC R1/R5 Video Activation 3 Yr Annual PP 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 238154J SA PREF C/D One-XC R1/R5 Video Activation 3 Yr Annual PP 5.16$                    5.75% 4.90$                    
Avaya Support - SA ESS 238156J SA ESS C/D One-X Communicator R6.X 3 Year Annual PP 5.76$                    5.75% 5.47$                    
Avaya Support - SA PREF 238157J SA PREF C/D One-X Communicator R6.X 3 Year Annual PP 8.88$                    5.75% 8.43$                    
Avaya Support - SA ESS 238159J SA ESS C/D One-X Communicator R6.X Video 3 Yr Annual PP 3.36$                    5.75% 3.19$                    
Avaya Support - SA PREF 238160J SA PREF C/D One-X Communicator R6.X Video 3 Yr Annual PP 5.16$                    5.75% 4.90$                    
Avaya Support - SA ESS 238162J SA ESS C/D One-X Mobile R1/R5 Client 3 Year Annual PP 7.92$                    5.75% 7.52$                    
Avaya Support - SA PREF 238163J SA PREF C/D One-X Mobile R1/R5 Client 3 Year Annual PP 12.12$                  5.75% 11.51$                  
Avaya Support - SA ESS 238165J SA ESS C/D One-X Portal R1/R5 Standard 3 Year Annual PP 3.12$                    5.75% 2.96$                    
Avaya Support - SA PREF 238166J SA PREF C/D One-X Portal R1/R5 Standard 3 Year Annual PP 4.80$                    5.75% 4.56$                    
Avaya Support - SA ESS 238174J SA ESS C/D Session Manager R6 User 3 Year Annual Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SA PREF 238175J SA PREF C/D Session Manager R6 User 3 Year Annual PP 2.52$                    5.75% 2.39$                    
Avaya Support - SA ESS 238177J SA ESS C/D Session Manager R6 Only User 3 Year Annual PP 21.00$                  5.75% 19.94$                  
Avaya Support - SA PREF 238178J SA PREF C/D Session Manager R6 Only User 3 Year Annual PP 32.28$                  5.75% 30.65$                  
Avaya Support - SA ESS 238180J SA ESS C/D UCE R5.2+ Standard with CM R5.2+ 3 Yr Annual PP 3.24$                    5.75% 3.08$                    
Avaya Support - SA PREF 238181J SA PREF C/D UCER5.2+ Standard with CM R5.2+ 3 Yr Annual PP 4.92$                    5.75% 4.67$                    
Avaya Support - SA ESS 238183J SA ESS C/D UCE R5.2+ Standard with MBT 3 Yr Annual Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SA PREF 238184J SA PREF C/D UCE R5.2+ Standard with MBT 3 Yr Annual PP 4.92$                    5.75% 4.67$                    
Avaya Support - SA ESS 238186J SA ESS C/D UCE R6 Standard with CM R6 3 Year Annual PP 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 238187J SA PREF C/D UCE R6 Standard with CM R6 3 Year Annual PP 4.56$                    5.75% 4.33$                    
Avaya Support - SA ESS 238192J SA ESS C/D CM-B R1 Per User 3 Year Annual Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - SA PREF 238193J SA PREF C/D CM-B R1 Per User 3 Year Annual Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA ESS 238195J SA ESS C/D EC500 for DO R1.X 3 Year Annual Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - SA PREF 238196J SA PREF C/D EC500 for DO R1.X 3 Year Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 238204J SA ESS C/D AES R5 Basic TSAPI 3 Year Annual Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA PREF 238205J SA PREF C/D AES R5 Basic TSAPI 3 Year Annual Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA ESS 238207J SA ESS C/D AES R5 Basic TSAPI HA 3 Year Annual Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - SA PREF 238208J SA PREF C/D AES R5 Basic TSAPI HA 3 Year Annual Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - SA ESS 238210J SA ESS C/D AES R5 CVLAN 3 Year Annual Prepaid 4,070.16$             5.75% 3,864.90$             
Avaya Support - SA PREF 238211J SA PREF C/D AES R5 CVLAN 3 Year Annual Prepaid 6,261.72$             5.75% 5,945.93$             
Avaya Support - SA ESS 238213J SA ESS C/D AES R5 CVLAN HA 3 Year Annual Prepaid 1,221.12$             5.75% 1,159.54$             
Avaya Support - SA PREF 238214J SA PREF C/D AES R5 CVLAN HA 3 Year Annual Prepaid 1,878.60$             5.75% 1,783.86$             

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 360



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Avaya Support - SA ESS 238216J SA ESS C/D AES R5 DLG 3 Year Annual Prepaid 4,070.16$             5.75% 3,864.90$             
Avaya Support - SA PREF 238217J SA PREF C/D AES R5 DLG 3 Year Annual Prepaid 6,261.72$             5.75% 5,945.93$             
Avaya Support - SA ESS 238219J SA ESS C/D AES R5 DLG HA 3 Year Annual Prepaid 1,221.12$             5.75% 1,159.54$             
Avaya Support - SA PREF 238220J SA PREF C/D AES R5 DLG HA 3 Year Annual Prepaid 1,878.60$             5.75% 1,783.86$             
Avaya Support - SA ESS 238222J SA ESS C/D AES R5 DMCC Full HA 3 Year Annual Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA PREF 238223J SA PREF C/D AES R5 DMCC Full HA 3 Year Annual Prepaid 3.84$                    5.75% 3.65$                    
Avaya Support - SA ESS 238225J SA ESS C/D AES R5 DMCC HA 3 Year Annual Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - SA PREF 238226J SA PREF C/D AES R5 DMCC HA 3 Year Annual Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - SA ESS 238228J SA ESS C/D AES R5 DMCC Partner HA 3 Year Annual Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SA PREF 238229J SA PREF C/D AES R5 DMCC Partner HA 3 Year Annual Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA ESS 238231J SA ESS C/D AES R5 Advanced TSAPI Large 3 Year Annual PP 1,899.36$             5.75% 1,803.57$             
Avaya Support - SA PREF 238232J SA PREF C/D AES R5 Advanced TSAPI Large 3 Year Annual PP 2,922.12$             5.75% 2,774.75$             
Avaya Support - SA ESS 238234J SA ESS C/D AES R5 Advanced TSAPI Medium 3 Year Annual PP 740.04$                5.75% 702.72$                
Avaya Support - SA PREF 238235J SA PREF C/D AES R5 Advanced TSAPI Medium 3 Yr Annual PP 1,138.44$             5.75% 1,081.03$             
Avaya Support - SA ESS 238237J SA ESS C/D AES R5 Advanced TSAPI Small 3 Yr Annual Prepaid 172.68$                5.75% 163.97$                
Avaya Support - SA PREF 238238J SA PREF C/D AES R5 Advanced TSAPI Small 3 Yr Annual PP 265.68$                5.75% 252.28$                
Avaya Support - SA ESS 238240J SA ESS C/D AES R5 Advanced TSAPI Small HA 3 Yr Annual PP 51.84$                  5.75% 49.23$                  
Avaya Support - SA PREF 238241J SA PREF C/D AESR5 Advanced TSAPI Small HA 3 Yr Annual PP 79.80$                  5.75% 75.78$                  
Avaya Support - SA ESS 238243J SA ESS C/D AES R5 Advanced TSAPI Medium HA 3 Yr Annual PP 222.00$                5.75% 210.80$                
Avaya Support - SA PREF 238244J SA PREF C/D AESR5 Advanced TSAPI Medium HA 3 Yr Annual PP 341.52$                5.75% 324.30$                
Avaya Support - SA ESS 238246J SA ESS C/D AES R5 Advanced TSAPI Large HA 3 Yr Annual PP 518.04$                5.75% 491.91$                
Avaya Support - SA PREF 238247J SA PREF C/D AES R5 Advanced TSAPI Large HA 3 Yr Annual PP 796.92$                5.75% 756.73$                
Avaya Support - SA ESS 238249J SA ESS C/D AES R5 DMCC Full 3 Year Annual Prepaid 8.16$                    5.75% 7.75$                    
Avaya Support - SA PREF 238250J SA PREF C/D AES R5 DMCC Full 3 Year Annual Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA ESS 238252J SA ESS C/D AES R5 DMCC Basic 3 Year Annual Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA PREF 238253J SA PREF C/D AES R5 DMCC Basic 3 Year Annual Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA ESS 238255J SA ESS C/D AES R5 DMCC Partner 3 Year Annual Prepaid 8.28$                    5.75% 7.86$                    
Avaya Support - SA PREF 238256J SA PREF C/D AES R5 DMCC Partner 3 Year Annual Prepaid 12.72$                  5.75% 12.08$                  
Avaya Support - SA ESS 238258J SA ESS C/D AES R5 Unified Desktop 3 Year Annual Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA PREF 238259J SA PREF C/D AES R5 Unified Desktop 3 Year Annual Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA ESS 238261J SA ESS C/D AES R5 Unified Desktop HA 3 Year Annual Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - SA PREF 238262J SA PREF C/D AES R5 Unified Desktop HA 3 Year Annual PP 0.96$                    5.75% 0.91$                    
Avaya Support - SA ESS 238264J SA ESS C/D AES R5 ASAI Aura R6 3 Year Annual Prepaid 2,466.72$             5.75% 2,342.32$             
Avaya Support - SA PREF 238265J SA PREF C/D AES R5 ASAI Aura R6 3 Year Annual Prepaid 3,795.00$             5.75% 3,603.61$             
Avaya Support - SA ESS 238267J SA ESS C/D AES R6 Basic TSAPI 3 Year Annual Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA PREF 238268J SA PREF C/D AES R6 Basic TSAPI 3 Year Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SA ESS 238270J SA ESS C/D AES R6 Basic TSAPI HA 3 Year Annual Prepaid 0.48$                    5.75% 0.46$                    
Avaya Support - SA PREF 238271J SA PREF C/D AES R6 Basic TSAPI HA 3 Year Annual Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SA ESS 238273J SA ESS C/D AES R6 CVLAN 3 Year Annual Prepaid 3,700.08$             5.75% 3,513.48$             
Avaya Support - SA PREF 238274J SA PREF C/D AES R6 CVLAN 3 Year Annual Prepaid 5,692.56$             5.75% 5,405.48$             
Avaya Support - SA ESS 238276J SA ESS C/D AES R6 CVLAN HA 3 Year Annual Prepaid 1,110.00$             5.75% 1,054.02$             
Avaya Support - SA PREF 238277J SA PREF C/D AES R6 CVLAN HA 3 Year Annual Prepaid 1,707.72$             5.75% 1,621.60$             
Avaya Support - SA ESS 238279J SA ESS C/D AES R6 DLG 3 Year Annual Prepaid 3,700.08$             5.75% 3,513.48$             
Avaya Support - SA PREF 238280J SA PREF C/D AES R6 DLG 3 Year Annual Prepaid 5,692.56$             5.75% 5,405.48$             
Avaya Support - SA ESS 238282J SA ESS C/D AES R6 DLG HA 3 Year Annual Prepaid 1,110.00$             5.75% 1,054.02$             
Avaya Support - SA PREF 238283J SA PREF C/D AES R6 DLG HA 3 Year Annual Prepaid 1,707.72$             5.75% 1,621.60$             
Avaya Support - SA ESS 238285J SA ESS C/D AES R6 Advanced TSAPI Small 3 Year Annual PP 156.96$                5.75% 149.04$                
Avaya Support - SA PREF 238286J SA PREF C/D AES R6 Advanced TSAPI Small 3 Yr Annual PP 241.56$                5.75% 229.38$                
Avaya Support - SA ESS 238288J SA ESS C/D AES R6 Advanced TSAPI Medium 3 Yr Annual PP 672.72$                5.75% 638.79$                
Avaya Support - SA PREF 238289J SA PREF C/D AES R6 Advanced TSAPI Medium 3 Yr Annual PP 1,035.00$             5.75% 982.80$                
Avaya Support - SA ESS 238291J SA ESS C/D AES R6 Advanced TSAPI Large 3 Year Annual PP 1,569.72$             5.75% 1,490.56$             
Avaya Support - SA PREF 238292J SA PREF C/D AES R6 Advanced TSAPI Large 3 Yr Annual PP 2,415.00$             5.75% 2,293.21$             
Avaya Support - SA ESS 238294J SA ESS C/D AES R6 Advanced TSAPI Small HA 3 Yr Annual PP 47.04$                  5.75% 44.67$                  
Avaya Support - SA PREF 238295J SA PREF C/D AES R6 Advanced TSAPI Small HA 3 Yr Annual PP 72.48$                  5.75% 68.82$                  
Avaya Support - SA ESS 238297J SA ESS C/D AES R6 Advanced TSAPI Medium HA 3 Yr Annual PP 201.84$                5.75% 191.66$                
Avaya Support - SA PREF 238298J SA PREF C/D AES R6 Advanced TSAPI Med HA 3 Yr Annual PP 310.56$                5.75% 294.90$                
Avaya Support - SA ESS 238300J SA ESS C/D AES R6 Advanced TSAPI Large HA 3 Yr Annual PP 470.88$                5.75% 447.13$                
Avaya Support - SA PREF 238301J SA PREF C/D AES R6 Advanced TSAPI Large HA 3 Yr Annual PP 724.56$                5.75% 688.02$                
Avaya Support - SA ESS 238303J SA ESS C/D AES R6 DMCC Full 3 Year Annual Prepaid 7.44$                    5.75% 7.06$                    
Avaya Support - SA PREF 238304J SA PREF C/D AES R6 DMCC Full 3 Year Annual Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SA ESS 238306J SA ESS C/D AES R6 DMCC Basic 3 Year Annual Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA PREF 238307J SA PREF C/D AES R6 DMCC Basic 3 Year Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SA ESS 238312J SA ESS C/D AES R6 DMCC Full HA 3 Year Annual Prepaid 2.28$                    5.75% 2.17$                    
Avaya Support - SA PREF 238313J SA PREF C/D AES R6 DMCC Full HA 3 Year Annual Prepaid 3.48$                    5.75% 3.30$                    
Avaya Support - SA ESS 238315J SA ESS C/D AES R6 DMCC HA 3 Year Annual Prepaid 0.48$                    5.75% 0.46$                    
Avaya Support - SA PREF 238316J SA PREF C/D AES R6 DMCC HA 3 Year Annual Prepaid 0.84$                    5.75% 0.80$                    
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Avaya Support - SA ESS 238321J SA ESS C/D AES R6 Unified Desktop 3 Year Annual Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA PREF 238322J SA PREF C/D AES R6 Unified Desktop 3 Year Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SA ESS 238324J SA ESS C/D AES R6 Unified Desktop HA 3 Year Annual PP 0.48$                    5.75% 0.46$                    
Avaya Support - SA PREF 238325J SA PREF C/D AES R6 Unified Desktop HA 3 Year Annual PP 0.84$                    5.75% 0.80$                    
Avaya Support - SA ESS 238327J SA ESS C/D APC R4 Preview CTI Agent 3 Year Annual Prepaid 29.88$                  5.75% 28.37$                  
Avaya Support - SA PREF 238328J SA PREF C/D APC R4 Preview CTI Agent 3 Year Annual PP 45.96$                  5.75% 43.64$                  
Avaya Support - SA ESS 238330J SA ESS C/D APC R4 Predictive CTI Agent 3 Yr Annual Prepaid 152.52$                5.75% 144.83$                
Avaya Support - SA PREF 238331J SA PREF C/D APC R4 Predictive CTI Agent 3 Year Annual PP 234.60$                5.75% 222.77$                
Avaya Support - SA ESS 238333J SA ESS C/D APC R4 Preview CTI Supervisor 3 Yr Annual PP 53.88$                  5.75% 51.16$                  
Avaya Support - SA PREF 238334J SA PREF C/D APC R4 Preview CTI Supervisor 3 Yr Annual PP 82.80$                  5.75% 78.62$                  
Avaya Support - SA ESS 238336J SA ESS C/D APC R4 Predictive CTI Supervisor 3 Yr Annual PP 287.04$                5.75% 272.56$                
Avaya Support - SA PREF 238337J SA PREF C/D APC R4 Predictive CTI Supervisor 3 Yr Annual PP 441.60$                5.75% 419.33$                
Avaya Support - SA ESS 238339J SA ESS C/D APC R4 Predictive Agent 3 Year Annual Prepaid 152.52$                5.75% 144.83$                
Avaya Support - SA PREF 238340J SA PREF C/D APC R4 Predictive Agent 3 Year Annual Prepaid 234.60$                5.75% 222.77$                
Avaya Support - SA ESS 238342J SA ESS C/D APC R4 Predictive Supervisor 3 Yr Annual Prepaid 287.04$                5.75% 272.56$                
Avaya Support - SA PREF 238343J SA PREF C/D APC R4 Predictive Supervisor 3 Year Annual PP 441.60$                5.75% 419.33$                
Avaya Support - SA ESS 238345J SA ESS C/D CC R5 Elite Agent 1-100 3 Year Annual Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SA PREF 238346J SA PREF C/D CC R5 Elite Agent 1-100 3 Year Annual Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA ESS 238348J SA ESS C/D CC R5 Elite Agent 101-250 3 Year Annual Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SA PREF 238349J SA PREF C/D CC R5 Elite Agent 101-250 3 Year Annual Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA ESS 238351J SA ESS C/D CC R5 Elite Agent 251+ 3 Year Annual Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SA PREF 238352J SA PREF C/D CC R5 Elite Agent 251+ 3 Year Annual Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA ESS 238357J SA ESS C/D CC R5 Advanced Segment Agent 3 Yr Annual PP 40.68$                  5.75% 38.63$                  
Avaya Support - SA PREF 238358J SA PREF C/D CC R5 Advanced Segment Agent 3 Yr Annual PP 62.64$                  5.75% 59.48$                  
Avaya Support - SA ESS 238360J SA ESS C/D CC R5 Introduction Agent 3 Year Annual Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SA PREF 238361J SA PREF C/D CC R5 Introduction Agent 3 Year Annual Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA ESS 238363J SA ESS C/D CC R5 MBT Elite 1-100 3 Year Annual Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SA PREF 238364J SA PREF C/D CC R5 MBT Elite 1-100 3 Year Annual Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA ESS 238366J SA ESS C/D CC R5 MBT Elite 101-250 3 Year Annual Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SA PREF 238367J SA PREF C/D CC R5 MBT Elite 101-250 3 Year Annual Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA ESS 238369J SA ESS C/D CC R5 MBT Elite 251+ 3 Year Annual Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SA PREF 238370J SA PREF C/D CC R5 MBT Elite 251+ 3 Year Annual Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA ESS 238372J SA ESS C/D CC R6 Elite Agent 1-100 3 Year Annual Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA PREF 238373J SA PREF C/D CC R6 Elite Agent 1-100 3 Year Annual Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SA ESS 238375J SA ESS C/D CC R6 Advanced Segment Agent 3 Year AN 37.08$                  5.75% 35.21$                  
Avaya Support - SA PREF 238376J SA PREF C/D CC R6 Advanced Segment Agent 3 Year AN 57.00$                  5.75% 54.13$                  
Avaya Support - SA ESS 238378J SA ESS C/D CC R6 Elite Agent 101-250 3 Year Annual Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA PREF 238379J SA PREF C/D CC R6 Elite Agent 101-250 3 Year Annual Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SA ESS 238381J SA ESS C/D CC R6 Elite Agent 251+ 3 Year Annual Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA PREF 238382J SA PREF C/D CC R6 Elite Agent 251+ 3 Year Annual Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SA ESS 238385J SA ESS C/D CCE R4 User Voice Agent 3 Year Annual Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA PREF 238386J SA PREF C/D CCE R4 User Voice Agent 3 Year Annual Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SA ESS 238388J SA ESS C/D CCE R4 MS-CRM Connect 3 Year Annual Prepaid 431.76$                5.75% 409.99$                
Avaya Support - SA PREF 238389J SA PREF C/D CCE R4 MS-CRM Connect 3 Year Annual Prepaid 664.20$                5.75% 630.70$                
Avaya Support - SA ESS 238391J SA ESS C/D CCE R4 Call Recording Port 3 Year Annual Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - SA ESS 238392J SA ESS C/D IQ R4 Data Import 3 Year Annual Prepaid 792.36$                5.75% 752.40$                
Avaya Support - SA PREF 238393J SA PREF C/D IQ R4 Data Import 3 Year Annual Prepaid 1,218.96$             5.75% 1,157.49$             
Avaya Support - SA ESS 238395J SA ESS C/D IQ R4 Data Export KPIS 3 Year Annual Prepaid 396.24$                5.75% 376.26$                
Avaya Support - SA PREF 238396J SA PREF C/D IQ R4 Data Export KPIS 3 Year Annual Prepaid 609.60$                5.75% 578.86$                
Avaya Support - SA ESS 238398J SA ESS C/D IQ R4 Data Export FM 3 Year Annual Prepaid 2,377.08$             5.75% 2,257.20$             
Avaya Support - SA PREF 238399J SA PREF C/D IQ R4 Data Export FM 3 Year Annual Prepaid 3,657.00$             5.75% 3,472.57$             
Avaya Support - SA ESS 238401J SA ESS C/D IQ R4 Per Agent 3 Year Annual Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA PREF 238402J SA PREF C/D IQ R4 Per Agent 3 Year Annual Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SA ESS 238404J SA ESS C/D IQ R4 Report Per User 3 Year Annual Prepaid 81.36$                  5.75% 77.26$                  
Avaya Support - SA PREF 238405J SA PREF C/D IQ R4 Report Per User 3 Year Annual Prepaid 125.16$                5.75% 118.85$                
Avaya Support - SA ESS 238408J SA ESS C/D IQ R5.1+ Per Report User HA 3 Year Annual PP 69.36$                  5.75% 65.86$                  
Avaya Support - SA ESS 238409J SA ESS C/D IQ R5.1+ Per Report User HA 3 Year Prepaid 64.44$                  5.75% 61.19$                  
Avaya Support - SA ESS 238410J SA ESS C/D IQ R5.1+ Per Report User HA 5 Year Prepaid 62.40$                  5.75% 59.25$                  
Avaya Support - SA PREF 238412J SA PREF C/D IQ R5.1+ Per Report User HA 1 Year Prepaid 106.68$                5.75% 101.30$                
Avaya Support - SA PREF 238414J SA PREF C/D IQ R5.1+ Per Report User HA 3 Yr Annual Prepaid 106.68$                5.75% 101.30$                
Avaya Support - SA PREF 238415J SA PREF C/D IQ R5.1+ Per Report User HA 3 Year Prepaid 99.24$                  5.75% 94.24$                  
Avaya Support - SA PREF 238416J SA PREF C/D IQ R5.1+ Per Report User HA 5 Year Prepaid 96.00$                  5.75% 91.16$                  
Avaya Support - SA ESS 238425J SA ESS C/D IQ R5.1+ Data Import HA 1 Year Prepaid 79.20$                  5.75% 75.21$                  
Avaya Support - SA ESS 238427J SA ESS C/D IQ R5.1+ Data Import HA 3 Year Annual Prepaid 79.20$                  5.75% 75.21$                  
Avaya Support - SA ESS 238428J SA ESS C/D IQ R5.1+ Data Import HA 3 Year Prepaid 221.04$                5.75% 209.89$                
Avaya Support - SA ESS 238429J SA ESS C/D IQ R5.1+ Data Import HA 5 Year Prepaid 356.40$                5.75% 338.43$                
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Avaya Support - SA PREF 238431J SA PREF C/D IQ R5.1+ Data Import HA 1 Year Prepaid 121.80$                5.75% 115.66$                
Avaya Support - SA PREF 238433J SA PREF C/D IQ R5.1+ Data Import HA 3 Year Annual Prepaid 121.80$                5.75% 115.66$                
Avaya Support - SA PREF 238434J SA PREF C/D IQ R5.1+ Data Import HA 3 Year Prepaid 339.84$                5.75% 322.70$                
Avaya Support - SA PREF 238435J SA PREF C/D IQ R5.1+ Data Import HA 5 Year Prepaid 548.40$                5.75% 520.74$                
Avaya Support - SA ESS 238436J SA ESS C/D Aura Msg R6 100 Seat Speech AA 1 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA ESS 238444J SA ESS C/D IQ R5.1+ Data Export Historical HA 1 Year Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 238446J SA ESS C/D IQ R5.1+ Data Export Historical HA 3 Yr Annual PP 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 238447J SA ESS C/D IQ R5.1+ Data Export Historical HA 3 Year Prepaid 110.52$                5.75% 104.95$                
Avaya Support - SA ESS 238448J SA ESS C/D IQ R5.1+ Data Export Historical HA 5 Year Prepaid 178.20$                5.75% 169.21$                
Avaya Support - SA PREF 238450J SA PREF C/D IQ R5.1+Data Export Historical HA 1 Year Prepaid 60.96$                  5.75% 57.89$                  
Avaya Support - SA PREF 238452J SA PREF C/D IQ R5.1+Data Export Historical HA 3 Y Annual PP 60.96$                  5.75% 57.89$                  
Avaya Support - SA PREF 238453J SA PREF C/D IQ R5.1+Data Export Historical HA 3 Year Prepaid 170.28$                5.75% 161.69$                
Avaya Support - SA PREF 238454J SA PREF C/D IQ R5.1+Data Export Historical HA 5 Year Prepaid 274.20$                5.75% 260.37$                
Avaya Support - SA ESS 238463J SA ESS C/D IQ R5.1+ Secondary HA 1 Year Prepaid 792.36$                5.75% 752.40$                
Avaya Support - SA ESS 238465J SA ESS C/D IQ R5.1+ Secondary HA 3 Year Annual Prepaid 792.36$                5.75% 752.40$                
Avaya Support - SA ESS 238466J SA ESS C/D IQ R5.1+ Secondary HA 3 Year Prepaid 2,210.40$             5.75% 2,098.93$             
Avaya Support - SA ESS 238467J SA ESS C/D IQ R5.1+ Secondary HA 5 Year Prepaid 3,565.20$             5.75% 3,385.40$             
Avaya Support - SA PREF 238469J SA PREF C/D IQ R5.1+ Secondary HA 1 Year Prepaid 1,218.96$             5.75% 1,157.49$             
Avaya Support - SA PREF 238471J SA PREF C/D IQ R5.1+ Secondary HA 3 Year Annual Prepaid 1,218.96$             5.75% 1,157.49$             
Avaya Support - SA PREF 238472J SA PREF C/D IQ R5.1+ Secondary HA 3 Year Prepaid 3,400.92$             5.75% 3,229.41$             
Avaya Support - SA PREF 238473J SA PREF C/D IQ R5.1+ Secondary HA 5 Year Prepaid 5,485.20$             5.75% 5,208.57$             
Avaya Support - SA ESS 238474J SA ESS C/D Aura Msg R6 100 Seat Speech AA 3 Yr Ann Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA ESS 238481J SA ESS C/D Aura Msg R6 100 Seat Speech AA 3 Year Prepaid 33.12$                  5.75% 31.45$                  
Avaya Support - SA ESS 238482J SA ESS C/D Aura Msg R6 100 Seat Speech AA 5 Year PP 53.40$                  5.75% 50.71$                  
Avaya Support - SA PREF 238484J SA PREF C/D Aura Msg R6 100 Seat Speech AA 1 Year Prepaid 18.36$                  5.75% 17.43$                  
Avaya Support - SA PREF 238486J SA PREF C/D Aura Msg R6 100 Seat Speech AA 3 Yr Annual PP 18.36$                  5.75% 17.43$                  
Avaya Support - SA PREF 238487J SA PREF C/D Aura Msg R6 100 Seat Speech AA 3 Year Prepaid 51.12$                  5.75% 48.54$                  
Avaya Support - SA PREF 238488J SA PREF C/D Aura Msg R6 100 Seat Speech AA 5 Year Prepaid 82.80$                  5.75% 78.62$                  
Avaya Support - SA ESS 238496J SA ESS C/D Aura Msg R6 Mainstream 1 Year Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - SA ESS 238498J SA ESS C/D Aura Msg R6 Mainstream 3 Year Annual Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - SA ESS 238499J SA ESS C/D Aura Msg R6 Mainstream 3 Year Prepaid 18.72$                  5.75% 17.78$                  
Avaya Support - SA ESS 238500J SA ESS C/D Aura Msg R6 Mainstream 5 Year Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SA PREF 238502J SA PREF C/D Aura Msg R6 Mainstream 1 Year Prepaid 10.32$                  5.75% 9.80$                    
Avaya Support - SA PREF 238504J SA PREF C/D Aura Msg R6 Mainstream 3 Year Annual Prepaid 10.32$                  5.75% 9.80$                    
Avaya Support - SA PREF 238505J SA PREF C/D Aura Msg R6 Mainstream 3 Year Prepaid 28.80$                  5.75% 27.35$                  
Avaya Support - SA PREF 238506J SA PREF C/D Aura Msg R6 Mainstream 5 Year Prepaid 46.80$                  5.75% 44.44$                  
Avaya Support - SA ESS 238531J SA ESS C/D MX Express R2 Port 3 Year Annual Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 238532J SA PREF C/D MX Express R2 Port 3 Year Annual Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SA ESS 238534J SA ESS C/D MX Express R2 Conference Port 3 Yr Annual PP 49.32$                  5.75% 46.83$                  
Avaya Support - SA PREF 238535J SA PREF C/D MX Express R2 Conference Port 3 Yr Annual PP 75.84$                  5.75% 72.02$                  
Avaya Support - SA ESS 238537J SA ESS C/D MX Express R2 AWC Port 3 Year Annual Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA PREF 238538J SA PREF C/D MX Express R2 AWC Port 3 Year Annual Prepaid 22.20$                  5.75% 21.08$                  
Avaya Support - SA ESS 238540J SA ESS C/D MX Express R2 LDAP Integration 3 Yr Annual PP 411.24$                5.75% 390.50$                
Avaya Support - SA PREF 238541J SA PREF C/D MX Express R2 LDAP Integration 3 Yr Annual PP 632.34$                5.75% 600.45$                
Avaya Support - SA ESS 238543J SA ESS C/D Session Manager R5 3rd Party User 3 Yr Annual PP 23.04$                  5.75% 21.88$                  
Avaya Support - SA PREF 238544J SA PREF C/D Session Manager R5 3rd Party User 3 Yr Annual PP 35.52$                  5.75% 33.73$                  
Avaya Support - SA ESS 238549J SA ESS C/D Session Manager R5 User License 3 Yr Annual PP 1.80$                    5.75% 1.71$                    
Avaya Support - SA PREF 238550J SA PREF C/D Session Manager R5 User License 3 Yr Annual PP 2.76$                    5.75% 2.62$                    
Avaya Support - SA ESS 238554J SA ESS C/D CCE R4 Multimedia Agent 3 Year Annual Prepaid 86.40$                  5.75% 82.04$                  
Avaya Support - SA PREF 238555J SA PREF C/D CCE R4 Multimedia Agent 3 Yr Annual Prepaid 132.84$                5.75% 126.14$                
Avaya Support - SA ESS 238557J SA ESS C/D IQ R5.1+ Per Report User HA 1 Year Prepaid 69.36$                  5.75% 65.86$                  
Avaya Support - SA PREF 238558J SA PREF C/D CCE R4 Call Recording Port 3 Yr Annual Prepaid 25.44$                  5.75% 24.16$                  
Avaya Support - SA ESS 238561J SA ESS C/D Aura R5 SE 1-100 N1 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 238563J SA ESS C/D Aura R5 SE 1-100 N1 3 Year Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 238564J SA ESS C/D Aura R5 SE 1-100 N1 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 238565J SA ESS C/D Aura R5 SE 1-100 N1 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA PREF 238567J SA PREF C/D Aura R5 SE 1-100 N1 1 Year Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 238569J SA PREF C/D Aura R5 SE 1-100 N1 3 Year Annual Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 238570J SA PREF C/D Aura R5 SE 1-100 N1 3 Year Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SA PREF 238571J SA PREF C/D Aura R5 SE 1-100 N1 5 Year Prepaid 52.80$                  5.75% 50.14$                  
Avaya Support - SA ESS 238579J SA ESS C/D Aura R5 SE 101-1K N1 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 238581J SA ESS C/D Aura R5 SE 101-1K N1 3 Year Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 238582J SA ESS C/D Aura R5 SE 101-1K N1 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 238583J SA ESS C/D Aura R5 SE 101-1K N1 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA PREF 238585J SA PREF C/D Aura R5 SE 101-1K N1 1 Year Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 238587J SA PREF C/D Aura R5 SE 101-1K N1 3 Year Annual Prepaid 11.76$                  5.75% 11.17$                  
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Avaya Support - SA PREF 238588J SA PREF C/D Aura R5 SE 101-1K N1 3 Year Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SA PREF 238589J SA PREF C/D Aura R5 SE 101-1K N1 5 Year Prepaid 52.80$                  5.75% 50.14$                  
Avaya Support - SA ESS 238597J SA ESS C/D Aura R5 SE 1001+ N1 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 238599J SA ESS C/D Aura R5 SE 1001+ N1 3 Year Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 238600J SA ESS C/D Aura R5 SE 1001+ N1 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 238601J SA ESS C/D Aura R5 SE 1001+ N1 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA PREF 238603J SA PREF C/D Aura R5 SE 1001+ N1 1 Year Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 238605J SA PREF C/D Aura R5 SE 1001+ N1 3 Year Annual Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 238606J SA PREF C/D Aura R5 SE 1001+ N1 3 Year Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SA PREF 238607J SA PREF C/D Aura R5 SE 1001+ N1 5 Year Prepaid 52.80$                  5.75% 50.14$                  
Avaya Support - SA ESS 238615J SA ESS C/D Aura R5 EE 1-100 N1 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 238617J SA ESS C/D Aura R5 EE 1-100 N1 3 Year Annual Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 238618J SA ESS C/D Aura R5 EE 1-100 N1 3 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 238619J SA ESS C/D Aura R5 EE 1-100 N1 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 238621J SA PREF C/D Aura R5 EE 1-100 N1 1 Year Prepaid 20.00$                  5.75% 18.99$                  
Avaya Support - SA PREF 238623J SA PREF C/D Aura R5 EE 1-100 N1 3 Year Annual Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 238624J SA PREF C/D Aura R5 EE 1-100 N1 3 Year Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SA PREF 238625J SA PREF C/D Aura R5 EE 1-100 N1 5 Year Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SA ESS 238633J SA ESS C/D Aura R5 EE 101-1K N1 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 238635J SA ESS C/D Aura R5 EE 101-1K N1 3 Year Annual Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 238636J SA ESS C/D Aura R5 EE 101-1K N1 3 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 238637J SA ESS C/D Aura R5 EE 101-1K N1 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 238639J SA PREF C/D Aura R5 EE 101-1K N1 1 Year Prepaid 20.00$                  5.75% 18.99$                  
Avaya Support - SA PREF 238641J SA PREF C/D Aura R5 EE 101-1K N1 3 Year Annual Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 238642J SA PREF C/D Aura R5 EE 101-1K N1 3 Year Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SA PREF 238643J SA PREF C/D Aura R5 EE 101-1K N1 5 Year Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SA ESS 238651J SA ESS C/D Aura R5 EE 1001+ N1 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 238653J SA ESS C/D Aura R5 EE 1001+ N1 3 Year Annual Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 238654J SA ESS C/D Aura R5 EE 1001+ N1 3 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 238655J SA ESS C/D Aura R5 EE 1001+ N1 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 238657J SA PREF C/D Aura R5 EE 1001+ N1 1 Year Prepaid 20.00$                  5.75% 18.99$                  
Avaya Support - SA PREF 238659J SA PREF C/D Aura R5 EE 1001+ N1 3 Year Annual Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 238660J SA PREF C/D Aura R5 EE 1001+ N1 3 Year Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SA PREF 238661J SA PREF C/D Aura R5 EE 1001+ N1 5 Year Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SA ESS 238669J SA ESS C/D Aura R5 MBT SE w/CC 1-100 N1 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 238671J SA ESS C/D Aura R5 MBT SE w/CC 1-100 N1 3 Year Annual PP 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 238672J SA ESS C/D Aura R5 MBT SE w/CC 1-100 N1 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 238673J SA ESS C/D Aura R5 MBT SE w/CC 1-100 N1 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA PREF 238675J SA PREF C/D Aura R5 MBT SE w/CC 1-100 N1 1 Year Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 238677J SA PREF C/D Aura R5 MBT SE w/CC 1-100 N1 3 Year Annual PP 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 238678J SA PREF C/D Aura R5 MBT SE w/CC 1-100 N1 3 Year Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SA PREF 238679J SA PREF C/D Aura R5 MBT SE w/CC 1-100 N1 5 Year Prepaid 52.80$                  5.75% 50.14$                  
Avaya Support - SA ESS 238687J SA ESS C/D Aura R5 MBT SE w/CC 101-1K N1 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 238689J SA ESS C/D Aura R5 MBT SE w/CC 101-1K N1 3 Yr Annual PP 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 238690J SA ESS C/D Aura R5 MBT SE w/CC 101-1K N1 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 238691J SA ESS C/D Aura R5 MBT SE w/CC 101-1K N1 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA PREF 238693J SA PREF C/D Aura R5 MBT SE w/CC 101-1K N1 1 Year Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 238695J SA PREF C/D Aura R5 MBT SE w/CC 101-1K N1 3 Yr Annual PP 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 238696J SA PREF C/D Aura R5 MBT SE w/CC 101-1K N1 3 Year Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SA PREF 238697J SA PREF C/D Aura R5 MBT SE w/CC 101-1K N1 5 Year Prepaid 52.80$                  5.75% 50.14$                  
Avaya Support - SA ESS 238705J SA ESS C/D Aura R5 MBT SE w/CC 1001+ N1 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 238707J SA ESS C/D Aura R5 MBT SE w/CC 1001+ N1 3 Yr Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 238708J SA ESS C/D Aura R5 MBT SE w/CC 1001+ N1 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 238709J SA ESS C/D Aura R5 MBT SE w/CC 1001+ N1 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA PREF 238711J SA PREF C/D Aura R5 MBT SE w/CC 1001+ N1 1 Year Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 238713J SA PREF C/D Aura R5 MBT SE w/CC 1001+ N1 3 Yr Annual PP 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 238714J SA PREF C/D Aura R5 MBT SE w/CC 1001+ N1 3 Year Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SA PREF 238715J SA PREF C/D Aura R5 MBT SE w/CC 1001+ N1 5 Year Prepaid 52.80$                  5.75% 50.14$                  
Avaya Support - SA ESS 238723J SA ESS C/D Aura R5 MBT SE w/o CC 1-100 N1 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 238725J SA ESS C/D Aura R5 MBT SE w/o CC 1-100 N1 3 Yr Annual PP 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 238726J SA ESS C/D Aura R5 MBT SE w/o CC 1-100 N1 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 238727J SA ESS C/D Aura R5 MBT SE w/o CC 1-100 N1 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA PREF 238729J SA PREF C/D Aura R5 MBT SE w/o CC 1-100 N1 1 Year Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 238731J SA PREF C/D Aura R5 MBT SE w/o CC 1-100 N1 3 Yr Annual PP 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 238732J SA PREF C/D Aura R5 MBT SE w/o CC 1-100 N1 3 Year Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SA PREF 238733J SA PREF C/D Aura R5 MBT SE w/o CC 1-100 N1 5 Year Prepaid 52.80$                  5.75% 50.14$                  
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Avaya Support - SA ESS 238741J SA ESS C/D Aura R5 MBT SE w/o CC 101-1K N1 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 238743J SA ESS C/D Aura R5 MBT SE w/o CC 101-1K N1 3 Yr Annual PP 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 238744J SA ESS C/D Aura R5 MBT SE w/o CC 101-1K N1 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 238745J SA ESS C/D Aura R5 MBT SE w/o CC 101-1K N1 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA PREF 238747J SA PREF C/D Aura R5 MBT SE w/o CC 101-1K N1 1 Year Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 238749J SA PREF C/D Aura R5 MBT SE w/o CC 101-1K N1 3 Yr Annual PP 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 238750J SA PREF C/D Aura R5 MBT SE w/o CC 101-1K N1 3 Year Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SA PREF 238751J SA PREF C/D Aura R5 MBT SE w/o CC 101-1K N1 5 Year Prepaid 52.80$                  5.75% 50.14$                  
Avaya Support - SA ESS 238759J SA ESS C/D Aura R5 MBT SE w/o CC 1001+ N1 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 238761J SA ESS C/D Aura R5 MBT SE w/o CC 1001+ N1 3 Yr Annual PP 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 238762J SA ESS C/D Aura R5 MBT SE w/o CC 1001+ N1 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 238763J SA ESS C/D Aura R5 MBT SE w/o CC 1001+ N1 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA PREF 238765J SA PREF C/D Aura R5 MBT SE w/o CC 1001+ N1 1 Year Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 238767J SA PREF C/D Aura R5 MBT SE w/o CC 1001+ N1 3 Yr Annual PP 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 238768J SA PREF C/D Aura R5 MBT SE w/o CC 1001+ N1 3 Year Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SA PREF 238769J SA PREF C/D Aura R5 MBT SE w/o CC 1001+ N1 5 Year Prepaid 52.80$                  5.75% 50.14$                  
Avaya Support - SA ESS 238777J SA ESS C/D Aura R5 MBT EE w/ CC 1-100 N1 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 238779J SA ESS C/D Aura R5 MBT EE w/ CC 1-100 N1 3 Yr Annual Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 238780J SA ESS C/D Aura R5 MBT EE w/ CC 1-100 N1 3 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 238781J SA ESS C/D Aura R5 MBT EE w/ CC 1-100 N1 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 238783J SA PREF C/D Aura R5 MBT EE w/ CC 1-100 N1 1 Year Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 238785J SA PREF C/D Aura R5 MBT EE w/ CC 1-100 N1 3 Yr Annual PP 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 238786J SA PREF C/D Aura R5 MBT EE w/ CC 1-100 N1 3 Year Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SA PREF 238787J SA PREF C/D Aura R5 MBT EE w/ CC 1-100 N1 5 Year Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SA ESS 238795J SA ESS C/D Aura R5 MBT EE w/ CC 101-1K N1 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 238797J SA ESS C/D Aura R5 MBT EE w/ CC 101-1K N1 3 Yr Annual PP 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 238798J SA ESS C/D Aura R5 MBT EE w/ CC 101-1K N1 3 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 238799J SA ESS C/D Aura R5 MBT EE w/ CC 101-1K N1 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 238801J SA PREF C/D Aura R5 MBT EE w/ CC 101-1K N1 1 Year Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 238803J SA PREF C/D Aura R5 MBT EE w/ CC 101-1K N1 3 Yr Annual PP 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 238804J SA PREF C/D Aura R5 MBT EE w/ CC 101-1K N1 3 Year Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SA PREF 238805J SA PREF C/D Aura R5 MBT EE w/ CC 101-1K N1 5 Year Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SA ESS 238813J SA ESS C/D Aura R5 MBT EE w/ CC 1001+ N1 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 238815J SA ESS C/D Aura R5 MBT EE w/ CC 1001+ N1 3 Yr Annual PP 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 238816J SA ESS C/D Aura R5 MBT EE w/ CC 1001+ N1 3 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 238817J SA ESS C/D Aura R5 MBT EE w/ CC 1001+ N1 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 238819J SA PREF C/D Aura R5 MBT EE w/ CC 1001+ N1 1 Year Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 238821J SA PREF C/D Aura R5 MBT EE w/ CC 1001+ N1 3 Yr Annual PP 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 238822J SA PREF C/D Aura R5 MBT EE w/ CC 1001+ N1 3 Year Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SA PREF 238823J SA PREF C/D Aura R5 MBT EE w/ CC 1001+ N1 5 Year Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SA ESS 238831J SA ESS C/D Aura R5 MBT EE w/o CC 1-100 N1 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 238833J SA ESS C/D Aura R5 MBT EE w/o CC 1-100 N1 3 Yr Annual PP 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 238834J SA ESS C/D Aura R5 MBT EE w/o CC 1-100 N1 3 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 238835J SA ESS C/D Aura R5 MBT EE w/o CC 1-100 N1 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 238837J SA PREF C/D Aura R5 MBT EE w/o CC 1-100 N1 1 Year Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 238839J SA PREF C/D Aura R5 MBT EE w/o CC 1-100 N1 3 Yr Annual PP 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 238840J SA PREF C/D Aura R5 MBT EE w/o CC 1-100 N1 3 Year Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SA PREF 238841J SA PREF C/D Aura R5 MBT EE w/o CC 1-100 N1 5 Year Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SA ESS 238849J SA ESS C/D Aura R5 MBT EE w/o CC 101-1K N1 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 238851J SA ESS C/D Aura R5 MBT EE w/o CC 101-1K N1 3 Yr Annual PP 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 238852J SA ESS C/D Aura R5 MBT EE w/o CC 101-1K N1 3 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 238853J SA ESS C/D Aura R5 MBT EE w/o CC 101-1K N1 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 238855J SA PREF C/D Aura R5 MBT EE w/o CC 101-1K N1 1 Year Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 238857J SA PREF C/D Aura R5 MBT EE w/o CC 101-1K N1 3 Yr Annual PP 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 238858J SA PREF C/D Aura R5 MBT EE w/o CC 101-1K N1 3 Year Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SA PREF 238859J SA PREF C/D Aura R5 MBT EE w/o CC 101-1K N1 5 Year Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SA ESS 238867J SA ESS C/D Aura R5 MBT EE w/o CC 1001+ N1 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 238869J SA ESS C/D Aura R5 MBT EE w/o CC 1001+ N1 3 Yr Annual PP 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 238870J SA ESS C/D Aura R5 MBT EE w/o CC 1001+ N1 3 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 238871J SA ESS C/D Aura R5 MBT EE w/o CC 1001+ N1 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 238873J SA PREF C/D Aura R5 MBT EE w/o CC 1001+ N1 1 Year Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 238875J SA PREF C/D Aura R5 MBT EE w/o CC 1001+ N1 3 Yr Annual PP 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 238876J SA PREF C/D Aura R5 MBT EE w/o CC 1001+ N1 3 Year Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SA PREF 238877J SA PREF C/D Aura R5 MBT EE w/o CC 1001+ N1 5 Year Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SA ESS 238884J SA ESS C/D CCE ED R4 Mid-Market Enh Bundle 3 Yr Annual PP 74.04$                  5.75% 70.31$                  
Avaya Support - SA PREF 238885J SA PREF C/D CCE ED R4 Mid-Market Enh Bundle 3 Yr An PP 113.88$                5.75% 108.14$                
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Avaya Support - SA ESS 238887J SA ESS C/D CCE ED R4 Mid-Market Premier Bndl 3 Yr Annual PP 123.36$                5.75% 117.14$                
Avaya Support - SA PREF 238888J SA PREF C/D CCE ED R4 Mid-Market Premier Bndl 3 Yr An PP 189.72$                5.75% 180.15$                
Avaya Support - SA ESS 238897J SA ESS C/D Aura R6 SE 1-100 N1 1 Year Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 238899J SA ESS C/D Aura R6 SE 1-100 N1 3 Year Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 238900J SA ESS C/D Aura R6 SE 1-100 N1 3 Year Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - SA ESS 238901J SA ESS C/D Aura R6 SE 1-100 N1 5 Year Prepaid 31.20$                  5.75% 29.63$                  
Avaya Support - SA PREF 238903J SA PREF C/D Aura R6 SE 1-100 N1 1 Year Prepaid 10.68$                  5.75% 10.14$                  
Avaya Support - SA PREF 238905J SA PREF C/D Aura R6 SE 1-100 N1 3 Year Annual Prepaid 10.68$                  5.75% 10.14$                  
Avaya Support - SA PREF 238906J SA PREF C/D Aura R6 SE 1-100 N1 3 Year Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SA PREF 238907J SA PREF C/D Aura R6 SE 1-100 N1 5 Year Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - SA ESS 238915J SA ESS C/D Aura R6 SE 101-1000 N1 1 Year Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 238917J SA ESS C/D Aura R6 SE 101-1000 N1 3 Year Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 238918J SA ESS C/D Aura R6 SE 101-1000 N1 3 Year Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - SA ESS 238919J SA ESS C/D Aura R6 SE 101-1000 N1 5 Year Prepaid 31.20$                  5.75% 29.63$                  
Avaya Support - SA PREF 238921J SA PREF C/D Aura R6 SE 101-1000 N1 1 Year Prepaid 10.68$                  5.75% 10.14$                  
Avaya Support - SA PREF 238923J SA PREF C/D Aura R6 SE 101-1000 N1 3 Year Annual Prepaid 10.68$                  5.75% 10.14$                  
Avaya Support - SA PREF 238924J SA PREF C/D Aura R6 SE 101-1000 N1 3 Year Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SA PREF 238925J SA PREF C/D Aura R6 SE 101-1000 N1 5 Year Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - SA ESS 238933J SA ESS C/D Aura R6 SE 1001+ N1 1 Year Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 238935J SA ESS C/D Aura R6 SE 1001+ N1 3 Year Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 238936J SA ESS C/D Aura R6 SE 1001+ N1 3 Year Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - SA ESS 238937J SA ESS C/D Aura R6 SE 1001+ N1 5 Year Prepaid 31.20$                  5.75% 29.63$                  
Avaya Support - SA PREF 238939J SA PREF C/D Aura R6 SE 1001+ N1 1 Year Prepaid 10.68$                  5.75% 10.14$                  
Avaya Support - SA PREF 238941J SA PREF C/D Aura R6 SE 1001+ N1 3 Year Annual Prepaid 10.68$                  5.75% 10.14$                  
Avaya Support - SA PREF 238942J SA PREF C/D Aura R6 SE 1001+ N1 3 Year Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SA PREF 238943J SA PREF C/D Aura R6 SE 1001+ N1 5 Year Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - SA ESS 238951J SA ESS C/D Aura R6 EE 1-100 N1 1 Year Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA ESS 238953J SA ESS C/D Aura R6 EE 1-100 N1 3 Year Annual Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA ESS 238954J SA ESS C/D Aura R6 EE 1-100 N1 3 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA ESS 238955J SA ESS C/D Aura R6 EE 1-100 N1 5 Year Prepaid 54.60$                  5.75% 51.85$                  
Avaya Support - SA PREF 238957J SA PREF C/D Aura R6 EE 1-100 N1 1 Year Prepaid 18.60$                  5.75% 17.66$                  
Avaya Support - SA PREF 238959J SA PREF C/D Aura R6 EE 1-100 N1 3 Year Annual Prepaid 18.60$                  5.75% 17.66$                  
Avaya Support - SA PREF 238960J SA PREF C/D Aura R6 EE 1-100 N1 3 Year Prepaid 51.84$                  5.75% 49.23$                  
Avaya Support - SA PREF 238961J SA PREF C/D Aura R6 EE 1-100 N1 5 Year Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - SA ESS 238969J SA ESS C/D Aura R6 EE 101-1000 N1 1 Year Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA ESS 238971J SA ESS C/D Aura R6 EE 101-1000 N1 3 Year Annual Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA ESS 238972J SA ESS C/D Aura R6 EE 101-1000 N1 3 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA ESS 238973J SA ESS C/D Aura R6 EE 101-1000 N1 5 Year Prepaid 54.60$                  5.75% 51.85$                  
Avaya Support - SA PREF 238975J SA PREF C/D Aura R6 EE 101-1000 N1 1 Year Prepaid 18.60$                  5.75% 17.66$                  
Avaya Support - SA PREF 238977J SA PREF C/D Aura R6 EE 101-1000 N1 3 Year Annual Prepaid 18.60$                  5.75% 17.66$                  
Avaya Support - SA PREF 238978J SA PREF C/D Aura R6 EE 101-1000 N1 3 Year Prepaid 51.84$                  5.75% 49.23$                  
Avaya Support - SA PREF 238979J SA PREF C/D Aura R6 EE 101-1000 N1 5 Year Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - SA ESS 238987J SA ESS C/D Aura R6 EE 1001+ N1 1 Year Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA ESS 238989J SA ESS C/D Aura R6 EE 1001+ N1 3 Year Annual Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA ESS 238990J SA ESS C/D Aura R6 EE 1001+ N1 3 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA ESS 238991J SA ESS C/D Aura R6 EE 1001+ N1 5 Year Prepaid 54.60$                  5.75% 51.85$                  
Avaya Support - SA PREF 238993J SA PREF C/D Aura R6 EE 1001+ N1 1 Year Prepaid 18.60$                  5.75% 17.66$                  
Avaya Support - SA PREF 238995J SA PREF C/D Aura R6 EE 1001+ N1 3 Year Annual Prepaid 18.60$                  5.75% 17.66$                  
Avaya Support - SA PREF 238996J SA PREF C/D Aura R6 EE 1001+ N1 3 Year Prepaid 51.84$                  5.75% 49.23$                  
Avaya Support - SA PREF 238997J SA PREF C/D Aura R6 EE 1001+ N1 5 Year Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - SA ESS 239005J SA ESS C/D One-X Agent R2 Agent 1 Year Prepaid 20.16$                  5.75% 19.14$                  
Avaya Support - SA ESS 239008J SA ESS C/D One-X Agent R2 Agent 3 Year Prepaid 56.16$                  5.75% 53.33$                  
Avaya Support - SA ESS 239009J SA ESS C/D One-X Agent R2 Agent 5 Year Prepaid 90.60$                  5.75% 86.03$                  
Avaya Support - SA PREF 239011J SA PREF C/D One-X Agent R2 Agent 1 Year Prepaid 31.08$                  5.75% 29.51$                  
Avaya Support - SA PREF 239014J SA PREF C/D One-X Agent R2 Agent 3 Year Prepaid 86.76$                  5.75% 82.38$                  
Avaya Support - SA PREF 239015J SA PREF C/D One-X Agent R2 Agent 5 Year Prepaid 139.80$                5.75% 132.75$                
Avaya Support - SA ESS 239023J SA ESS C/D One-X Agent R2 DR Agent 1 Year Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - SA ESS 239026J SA ESS C/D One-X Agent R2 DR Agent 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 239027J SA ESS C/D One-X Agent R2 DR Agent 5 Year Prepaid 45.60$                  5.75% 43.30$                  
Avaya Support - SA PREF 239029J SA PREF C/D One-X Agent R2 DR Agent 1 Year Prepaid 15.60$                  5.75% 14.81$                  
Avaya Support - SA PREF 239032J SA PREF C/D One-X Agent R2 DR Agent 3 Year Prepaid 43.56$                  5.75% 41.36$                  
Avaya Support - SA PREF 239033J SA PREF C/D One-X Agent R2 DR Agent 5 Year Prepaid 70.20$                  5.75% 66.66$                  
Avaya Support - SA ESS 239041J SA ESS C/D One-X Agent R2 Non-Agent 1 Year Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - SA ESS 239044J SA ESS C/D One-X Agent R2 Non-Agent 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 239045J SA ESS C/D One-X Agent R2 Non-Agent 5 Year Prepaid 45.60$                  5.75% 43.30$                  
Avaya Support - SA PREF 239047J SA PREF C/D One-X Agent R2 Non-Agent 1 Year Prepaid 15.60$                  5.75% 14.81$                  
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Avaya Support - SA PREF 239050J SA PREF C/D One-X Agent R2 Non-Agent 3 Year Prepaid 43.56$                  5.75% 41.36$                  
Avaya Support - SA PREF 239051J SA PREF C/D One-X Agent R2 Non-Agent 5 Year Prepaid 70.20$                  5.75% 66.66$                  
Avaya Support - SA ESS 239059J SA ESS C/D One-X Agent R2 Video Agent 1 Year Prepaid 2.28$                    5.75% 2.17$                    
Avaya Support - SA ESS 239062J SA ESS C/D One-X Agent R2 Video Agent 3 Year Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - SA ESS 239063J SA ESS C/D One-X Agent R2 Video Agent 5 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA PREF 239065J SA PREF C/D One-X Agent R2 Video Agent 1 Year Prepaid 3.48$                    5.75% 3.30$                    
Avaya Support - SA PREF 239068J SA PREF C/D One-X Agent R2 Video Agent 3 Year Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - SA PREF 239069J SA PREF C/D One-X Agent R2 Video Agent 5 Year Prepaid 15.60$                  5.75% 14.81$                  
Avaya Support - SA ESS 239077J SA ESS C/D One-X Agent R2 Supervisor Agent 1 Year Prepaid 29.16$                  5.75% 27.69$                  
Avaya Support - SA ESS 239080J SA ESS C/D One-X Agent R2 Supervisor Agent 3 Year Prepaid 81.36$                  5.75% 77.26$                  
Avaya Support - SA ESS 239081J SA ESS C/D One-X Agent R2 Supervisor Agent 5 Year Prepaid 131.40$                5.75% 124.77$                
Avaya Support - SA PREF 239083J SA PREF C/D One-X Agent R2 Supervisor Agent 1 Year Prepaid 44.88$                  5.75% 42.62$                  
Avaya Support - SA PREF 239086J SA PREF C/D One-X Agent R2 Supervisor Agent 3 Year Prepaid 125.28$                5.75% 118.96$                
Avaya Support - SA PREF 239087J SA PREF C/D One-X Agent R2 Supervisor Agent 5 Year Prepaid 201.60$                5.75% 191.43$                
Avaya Support - SA ESS 239095J SA ESS C/D One-X Attendant R3 Client User 1 Year Prepaid 201.96$                5.75% 191.77$                
Avaya Support - SA ESS 239097J SA ESS C/D One-X Attendant R3 Client User 3 Year Prepaid 563.76$                5.75% 535.33$                
Avaya Support - SA ESS 239098J SA ESS C/D One-X Attendant R3 Client User 5 Year Prepaid 909.00$                5.75% 863.16$                
Avaya Support - SA PREF 239100J SA PREF C/D One-X Attendant R3 Client User 1 Year Prepaid 310.80$                5.75% 295.13$                
Avaya Support - SA PREF 239102J SA PREF C/D One-X Attendant R3 Client User 3 Year Prepaid 867.24$                5.75% 823.50$                
Avaya Support - SA PREF 239103J SA PREF C/D One-X Attendant R3 Client User 5 Year Prepaid 1,398.60$             5.75% 1,328.07$             
Avaya Support - SA ESS 239110J SA ESS C/D One-X Attendant R3 External Database 1 Year PP 194.16$                5.75% 184.37$                
Avaya Support - SA ESS 239112J SA ESS C/D One-X Attendant R3 External Database 3 Year PP 541.44$                5.75% 514.13$                
Avaya Support - SA ESS 239113J SA ESS C/D One-X Attendant R3 External Database 5 Year PP 873.60$                5.75% 829.54$                
Avaya Support - SA PREF 239115J SA PREF C/D One-X Attendant R3 External Database 1 Year PP 298.68$                5.75% 283.62$                
Avaya Support - SA PREF 239117J SA PREF C/D One-X Attendant R3 External Database 3 Year PP 833.04$                5.75% 791.03$                
Avaya Support - SA PREF 239118J SA PREF C/D One-X Attendant R3 External Database 5 Year PP 1,344.00$             5.75% 1,276.22$             
Avaya Support - SA ESS 239125J SA ESS C/D One-X Attendant R3 Presence 1 Year Prepaid 194.16$                5.75% 184.37$                
Avaya Support - SA ESS 239127J SA ESS C/D One-X Attendant R3 Presence 3 Year Prepaid 541.44$                5.75% 514.13$                
Avaya Support - SA ESS 239128J SA ESS C/D One-X Attendant R3 Presence 5 Year Prepaid 873.60$                5.75% 829.54$                
Avaya Support - SA PREF 239130J SA PREF C/D One-X Attendant R3 Presence 1 Year Prepaid 298.68$                5.75% 283.62$                
Avaya Support - SA PREF 239132J SA PREF C/D One-X Attendant R3 Presence 3 Year Prepaid 833.04$                5.75% 791.03$                
Avaya Support - SA PREF 239133J SA PREF C/D One-X Attendant R3 Presence 5 Year Prepaid 1,344.00$             5.75% 1,276.22$             
Avaya Support - SA ESS 239140J SA ESS C/D One-X Attendant R3 Extended Busy Lamp 1 Year PP 380.28$                5.75% 361.10$                
Avaya Support - SA ESS 239142J SA ESS C/D One-X Attendant R3 Extended Busy Lamp 3 Year PP 1,060.92$             5.75% 1,007.42$             
Avaya Support - SA ESS 239143J SA ESS C/D One-X Attendant R3 Extended Busy Lamp 5 Year PP 1,711.20$             5.75% 1,624.90$             
Avaya Support - SA PREF 239145J SA PREF C/D One-X Attendant R3 Extended Busy Lamp 1 Yr PP 585.00$                5.75% 555.50$                
Avaya Support - SA PREF 239147J SA PREF C/D One-X Attendant R3 Extended Busy Lamp 3 Yr PP 1,632.24$             5.75% 1,549.92$             
Avaya Support - SA PREF 239148J SA PREF C/D One-X Attendant R3 Extended Busy Lamp 5 Yr PP 2,632.20$             5.75% 2,499.45$             
Avaya Support - SA ESS 239155J SA ESS C/D One-X Communicator R1/R5 User 1 Year Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 239157J SA ESS C/D One-X Communicator R1/R5 User 3 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA ESS 239158J SA ESS C/D One-X Communicator R1/R5 User 5 Year Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA PREF 239160J SA PREF C/D One-X Communicator R1/R5 User 1 Year Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 239162J SA PREF C/D One-X Communicator R1/R5 User 3 Year Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SA PREF 239163J SA PREF C/D One-X Communicator R1/R5 User 5 Year Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 239170J SA ESS C/D One-XC R1/R5 Video Activation 1 Year Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA ESS 239172J SA ESS C/D One-XC R1/R5 Video Activation 3 Year Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SA ESS 239173J SA ESS C/D One-XC R1/R5 Video Activation 5 Year Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SA PREF 239175J SA PREF C/D One-XC R1/R5 Video Activation 1 Year Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SA PREF 239177J SA PREF C/D One-XC R1/R5 Video Activation 3 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA PREF 239178J SA PREF C/D One-XC R1/R5 Video Activation 5 Year Prepaid 22.80$                  5.75% 21.65$                  
Avaya Support - SA ESS 239185J SA ESS C/D One-X Communicator R6 New License 1 Year PP 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 239187J SA ESS C/D One-X Communicator R6 New License3 Year PP 15.84$                  5.75% 15.04$                  
Avaya Support - SA ESS 239188J SA ESS C/D One-X Communicator R6 New License 5 Year PP 25.80$                  5.75% 24.50$                  
Avaya Support - SA PREF 239190J SA PREF C/D One-X Communicator R6 New License 1 Year PP 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 239192J SA PREF C/D One-X Communicator R6 New License 3 Year PP 24.48$                  5.75% 23.25$                  
Avaya Support - SA PREF 239193J SA PREF C/D One-X Communicator R6 New License 5 Year PP 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 239200J SA ESS C/D One-XC R6 Video New License 1 Year Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - SA ESS 239202J SA ESS C/D One-XC R6 Video New License 3 Year Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - SA ESS 239203J SA ESS C/D One-XC R6 Video New License 5 Year Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SA PREF 239205J SA PREF C/D One-XC R6 Video New License 1 Year Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SA PREF 239207J SA PREF C/D One-XC R6 Video New License 3 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA PREF 239208J SA PREF C/D One-XC R6 Video New License 5 Year Prepaid 22.80$                  5.75% 21.65$                  
Avaya Support - SA ESS 239215J SA ESS C/D One-X Mobile R1/R5 Client 1 Year Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 239217J SA ESS C/D One-X Mobile R1/R5 Client 3 Year Prepaid 21.96$                  5.75% 20.85$                  
Avaya Support - SA ESS 239218J SA ESS C/D One-X Mobile R1/R5 Client 5 Year Prepaid 35.40$                  5.75% 33.61$                  
Avaya Support - SA PREF 239220J SA PREF C/D One-X Mobile R1/R5 Client 1 Year Prepaid 12.12$                  5.75% 11.51$                  
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Avaya Support - SA PREF 239222J SA PREF C/D One-X Mobile R1/R5 Client 3 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA PREF 239223J SA PREF C/D One-X Mobile R1/R5 Client 5 Year Prepaid 54.60$                  5.75% 51.85$                  
Avaya Support - SA ESS 239230J SA ESS C/D One-X Portal R1/R5 Standard 1 Year Prepaid 3.12$                    5.75% 2.96$                    
Avaya Support - SA ESS 239232J SA ESS C/D One-X Portal R1/R5 Standard 3 Year Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SA ESS 239233J SA ESS C/D One-X Portal R1/R5 Standard 5 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA PREF 239235J SA PREF C/D One-X Portal R1/R5 Standard 1 Year Prepaid 4.80$                    5.75% 4.56$                    
Avaya Support - SA PREF 239237J SA PREF C/D One-X Portal R1/R5 Standard 3 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA PREF 239238J SA PREF C/D One-X Portal R1/R5 Standard 5 Year Prepaid 21.60$                  5.75% 20.51$                  
Avaya Support - SA ESS 239245J SA ESS C/D AES R5 Basic TSAPI 1 Year Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 239247J SA ESS C/D AES R5 Basic TSAPI 3 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 239248J SA ESS C/D AES R5 Basic TSAPI 5 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA PREF 239250J SA PREF C/D AES R5 Basic TSAPI 1 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 239252J SA PREF C/D AES R5 Basic TSAPI 3 Year Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SA PREF 239253J SA PREF C/D AES R5 Basic TSAPI 5 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA ESS 239260J SA ESS C/D AES R5 Basic TSAPI HA 1 Year Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - SA ESS 239262J SA ESS C/D AES R5 Basic TSAPI HA 3 Year Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA ESS 239263J SA ESS C/D AES R5 Basic TSAPI HA 5 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 239265J SA PREF C/D AES R5 Basic TSAPI HA 1 Year Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - SA PREF 239267J SA PREF C/D AES R5 Basic TSAPI HA 3 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA PREF 239268J SA PREF C/D AES R5 Basic TSAPI HA 5 Year Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA ESS 239275J SA ESS C/D AES R5 CVLAN 1 Year Prepaid 4,070.16$             5.75% 3,864.90$             
Avaya Support - SA ESS 239277J SA ESS C/D AES R5 CVLAN 3 Year Prepaid 11,355.84$           5.75% 10,783.15$           
Avaya Support - SA ESS 239278J SA ESS C/D AES R5 CVLAN 5 Year Prepaid 18,315.60$           5.75% 17,391.92$           
Avaya Support - SA PREF 239280J SA PREF C/D AES R5 CVLAN 1 Year Prepaid 6,561.72$             5.75% 6,230.80$             
Avaya Support - SA PREF 239282J SA PREF C/D AES R5 CVLAN 3 Year Prepaid 17,470.44$           5.75% 16,589.38$           
Avaya Support - SA PREF 239283J SA PREF C/D AES R5 CVLAN 5 Year Prepaid 28,177.80$           5.75% 26,756.76$           
Avaya Support - SA ESS 239290J SA ESS C/D AES R5 CVLAN HA 1 Year Prepaid 1,221.12$             5.75% 1,159.54$             
Avaya Support - SA ESS 239292J SA ESS C/D AES R5 CVLAN HA 3 Year Prepaid 3,406.68$             5.75% 3,234.88$             
Avaya Support - SA ESS 239293J SA ESS C/D AES R5 CVLAN HA 5 Year Prepaid 5,494.80$             5.75% 5,217.69$             
Avaya Support - SA PREF 239295J SA PREF C/D AES R5 CVLAN HA 1 Year Prepaid 1,878.60$             5.75% 1,783.86$             
Avaya Support - SA PREF 239297J SA PREF C/D AES R5 CVLAN HA 3 Year Prepaid 5,241.24$             5.75% 4,976.92$             
Avaya Support - SA PREF 239298J SA PREF C/D AES R5 CVLAN HA 5 Year Prepaid 8,453.40$             5.75% 8,027.08$             
Avaya Support - SA ESS 239305J SA ESS C/D AES R5 DLG 1 Year Prepaid 4,070.16$             5.75% 3,864.90$             
Avaya Support - SA ESS 239307J SA ESS C/D AES R5 DLG 3 Year Prepaid 11,355.84$           5.75% 10,783.15$           
Avaya Support - SA ESS 239308J SA ESS C/D AES R5 DLG 5 Year Prepaid 18,315.60$           5.75% 17,391.92$           
Avaya Support - SA PREF 239310J SA PREF SUPT C/D AES R5 DLG 1 Year Prepaid 6,261.72$             5.75% 5,945.93$             
Avaya Support - SA PREF 239312J SA PREF SUPT C/D AES R5 DLG 3 Year Prepaid 17,470.44$           5.75% 16,589.38$           
Avaya Support - SA PREF 239313J SA PREF SUPT C/D AES R5 DLG 5 Year Prepaid 28,177.80$           5.75% 26,756.76$           
Avaya Support - SA ESS 239320J SA ESS C/D AES R5 DLG HA 1 Year Prepaid 1,221.12$             5.75% 1,159.54$             
Avaya Support - SA ESS 239322J SA ESS C/D AES R5 DLG HA 3 Year Prepaid 3,406.68$             5.75% 3,234.88$             
Avaya Support - SA ESS 239323J SA ESS C/D AES R5 DLG HA 5 Year Prepaid 5,494.80$             5.75% 5,217.69$             
Avaya Support - SA PREF 239325J SA PREF SUPT C/D AES R5 DLG HA 1 Year Prepaid 1,878.60$             5.75% 1,783.86$             
Avaya Support - SA PREF 239327J SA PREF SUPT C/D AES R5 DLG HA 3 Year Prepaid 5,241.24$             5.75% 4,976.92$             
Avaya Support - SA PREF 239328J SA PREF SUPT C/D AES R5 DLG HA 5 Year Prepaid 8,453.40$             5.75% 8,027.08$             
Avaya Support - SA ESS 239335J SA ESS C/D AES R5 DMCC Full HA 1 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA ESS 239337J SA ESS C/D AES R5 DMCC Full HA 3 Year Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SA ESS 239338J SA ESS C/D AES R5 DMCC Full HA 5 Year Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SA PREF 239340J SA PREF SUPT C/D AES R5 DMCC Full HA 1 Year Prepaid 3.84$                    5.75% 3.65$                    
Avaya Support - SA PREF 239342J SA PREF SUPT C/D AES R5 DMCC Full HA 3 Year Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SA PREF 239343J SA PREF SUPT C/D AES R5 DMCC Full HA 5 Year Prepaid 17.40$                  5.75% 16.52$                  
Avaya Support - SA ESS 239590J SA ESS C/D MX R6 S6200 1 Year Prepaid 51.60$                  5.75% 49.00$                  
Avaya Support - SA ESS 239592J SA ESS C/D MX R6 S6200 3 Year Prepaid 144.00$                5.75% 136.74$                
Avaya Support - SA ESS 239593J SA ESS C/D MX R6 S6200 5 Year Prepaid 232.20$                5.75% 220.49$                
Avaya Support - SA PREF 239595J SA PREF SUPT C/D MX R6 S6200 1 Year Prepaid 79.32$                  5.75% 75.32$                  
Avaya Support - SA PREF 239597J SA PREF SUPT C/D MX R6 S6200 3 Year Prepaid 221.40$                5.75% 210.23$                
Avaya Support - SA PREF 239598J SA PREF SUPT C/D MX R6 S6200 5 Year Prepaid 357.00$                5.75% 339.00$                
Avaya Support - SA ESS 239605J SA ESS C/D MX R6 S6200 Redundant 1 Year Prepaid 14.64$                  5.75% 13.90$                  
Avaya Support - SA ESS 239607J SA ESS C/D MX R6 S6200 Redundant 3 Year Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SA ESS 239608J SA ESS C/D MX R6 S6200 Redundant 5 Year Prepaid 66.00$                  5.75% 62.67$                  
Avaya Support - SA PREF 239610J SA PREF C/D MX R6 S6200 Redundant 1 Year Prepaid 22.44$                  5.75% 21.31$                  
Avaya Support - SA PREF 239612J SA PREF C/D MX R6 S6200 Redundant 3 Year Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA PREF 239613J SA PREF C/D MX R6 S6200 Redundant 5 Year Prepaid 101.40$                5.75% 96.29$                  
Avaya Support - SA ESS 239620J SA ESS C/D MX R6 S6100 1 Year Prepaid 44.88$                  5.75% 42.62$                  
Avaya Support - SA ESS 239622J SA ESS C/D MX R6 S6100 3 Year Prepaid 125.28$                5.75% 118.96$                
Avaya Support - SA ESS 239623J SA ESS C/D MX R6 S6100 5 Year Prepaid 201.60$                5.75% 191.43$                
Avaya Support - SA PREF 239625J SA PREF SUPT C/D MX R6 S6100 1 Year Prepaid 69.00$                  5.75% 65.52$                  
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Avaya Support - SA PREF 239627J SA PREF SUPT C/D MX R6 S6100 3 Year Prepaid 192.60$                5.75% 182.89$                
Avaya Support - SA PREF 239628J SA PREF SUPT C/D MX R6 S6100 5 Year Prepaid 310.80$                5.75% 295.13$                
Avaya Support - SA ESS 239635J SA ESS C/D MX R6 Standard Extension UC Client 1 Year PP 1.56$                    5.75% 1.48$                    
Avaya Support - SA ESS 239637J SA ESS C/D MX R6 Standard Extension UC Client 3 Year PP 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 239638J SA ESS C/D MX R6 Standard Extension UC Client 5 Year PP 6.60$                    5.75% 6.27$                    
Avaya Support - SA PREF 239640J SA PREF C/D MX R6 Standard Extension UC Client 1 Year PP 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 239642J SA PREF C/D MX R6 Standard Extension UC Client 3 Year PP 6.48$                    5.75% 6.15$                    
Avaya Support - SA PREF 239643J SA PREF C/D MX R6 Standard Extension UC Client 5 Year PP 10.80$                  5.75% 10.26$                  
Avaya Support - SA ESS 239650J SA ESS C/D MX R6 Standard AWC 1 Year Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - SA ESS 239652J SA ESS C/D MX R6 Standard AWC 3 Year Prepaid 66.96$                  5.75% 63.58$                  
Avaya Support - SA ESS 239653J SA ESS C/D MX R6 Standard AWC 5 Year Prepaid 108.00$                5.75% 102.55$                
Avaya Support - SA PREF 239655J SA PREF SUPT C/D MX R6 Standard AWC 1 Year Prepaid 36.84$                  5.75% 34.98$                  
Avaya Support - SA PREF 239657J SA PREF SUPT C/D MX R6 Standard AWC 3 Year Prepaid 102.96$                5.75% 97.77$                  
Avaya Support - SA PREF 239658J SA PREF SUPT C/D MX R6 Standard AWC 5 Year Prepaid 165.60$                5.75% 157.25$                
Avaya Support - SA ESS 239695J SA ESS C/D MX R6 AWC Recording E1 Port 1 Year Prepaid 129.00$                5.75% 122.49$                
Avaya Support - SA ESS 239697J SA ESS C/D MX R6 AWC Recording E1 Port 3 Year Prepaid 360.00$                5.75% 341.84$                
Avaya Support - SA ESS 239698J SA ESS C/D MX R6 AWC Recording E1 Port 5 Year Prepaid 580.20$                5.75% 550.94$                
Avaya Support - SA PREF 239700J SA PREF C/D MX R6 AWC Recording E1 Port 1 Year Prepaid 198.48$                5.75% 188.47$                
Avaya Support - SA PREF 239702J SA PREF C/D MX R6 AWC Recording E1 Port 3 Year Prepaid 553.68$                5.75% 525.76$                
Avaya Support - SA PREF 239703J SA PREF C/D MX R6 AWC Recording E1 Port 5 Year Prepaid 892.80$                5.75% 847.77$                
Avaya Support - SA ESS 239710J SA ESS C/D MX R6 AWC Recording T1 Port 1 Year Prepaid 129.00$                5.75% 122.49$                
Avaya Support - SA ESS 239712J SA ESS C/D MX R6 AWC Recording T1 Port 3 Year Prepaid 360.00$                5.75% 341.84$                
Avaya Support - SA ESS 239713J SA ESS C/D MX R6 AWC Recording T1 Port 5 Year Prepaid 580.20$                5.75% 550.94$                
Avaya Support - SA PREF 239715J SA PREF C/D MX R6 AWC Recording T1 Port 1 Year Prepaid 198.48$                5.75% 188.47$                
Avaya Support - SA PREF 239717J SA PREF C/D MX R6 AWC Recording T1 Port 3 Year Prepaid 553.68$                5.75% 525.76$                
Avaya Support - SA PREF 239718J SA PREF C/D MX R6 AWC Recording T1 Port 5 Year Prepaid 892.80$                5.75% 847.77$                
Avaya Support - SA ESS 239725J SA ESS C/D AES R5 DMCC HA 1 Year Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - SA ESS 239727J SA ESS C/D AES R5 DMCC HA 3 Year Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA ESS 239728J SA ESS C/D AES R5 DMCC HA 5 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 239730J SA PREF SUPT C/D AES R5 DMCC HA 1 Year Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - SA PREF 239732J SA PREF SUPT C/D AES R5 DMCC HA 3 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA PREF 239733J SA PREF SUPT C/D AES R5 DMCC HA 5 Year Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA ESS 239740J SA ESS C/D AES R5 DMCC Partner HA 1 Year Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SA ESS 239742J SA ESS C/D AES R5 DMCC Partner HA 3 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA ESS 239743J SA ESS C/D AES R5 DMCC Partner HA 5 Year Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA PREF 239745J SA PREF SUPT C/D AES R5 DMCC Partner HA 1 Year Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA PREF 239747J SA PREF SUPT C/D AES R5 DMCC Partner HA 3 Year Prepaid 3.96$                    5.75% 3.76$                    
Avaya Support - SA PREF 239748J SA PREF SUPT C/D AES R5 DMCC Partner HA 5 Year Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SA ESS 239755J SA ESS C/D AES R5 Advanced TSAPI Large 1 Year Prepaid 1,899.36$             5.75% 1,803.57$             
Avaya Support - SA ESS 239757J SA ESS C/D AES R5 Advanced TSAPI Large 3 Year Prepaid 5,299.20$             5.75% 5,031.95$             
Avaya Support - SA ESS 239758J SA ESS C/D AES R5 Advanced TSAPI Large 5 Year Prepaid 8,547.00$             5.75% 8,115.96$             
Avaya Support - SA PREF 239760J SA PREF C/D AES R5 Advanced TSAPI Large 1 Year Prepaid 2,922.12$             5.75% 2,774.75$             
Avaya Support - SA PREF 239762J SA PREF C/D AES R5 Advanced TSAPI Large 3 Year Prepaid 8,152.92$             5.75% 7,741.76$             
Avaya Support - SA PREF 239763J SA PREF C/D AES R5 Advanced TSAPI Large 5 Year Prepaid 13,149.60$           5.75% 12,486.45$           
Avaya Support - SA ESS 239770J SA ESS C/D AES R5 Advanced TSAPI Medium 1 Year Prepaid 740.04$                5.75% 702.72$                
Avaya Support - SA ESS 239772J SA ESS C/D AES R5 Advanced TSAPI Medium 3 Year Prepaid 2,064.60$             5.75% 1,960.48$             
Avaya Support - SA ESS 239773J SA ESS C/D AES R5 Advanced TSAPI Medium 5 Year Prepaid 3,330.00$             5.75% 3,162.06$             
Avaya Support - SA PREF 239775J SA PREF C/D AES R5 Advanced TSAPI Medium 1 Year Prepaid 1,138.44$             5.75% 1,081.03$             
Avaya Support - SA PREF 239777J SA PREF C/D AES R5 Advanced TSAPI Medium 3 Year Prepaid 3,176.28$             5.75% 3,016.10$             
Avaya Support - SA PREF 239778J SA PREF C/D AES R5 Advanced TSAPI Medium 5 Year Prepaid 5,123.40$             5.75% 4,865.02$             
Avaya Support - SA ESS 239785J SA ESS C/D AES R5 Advanced TSAPI Small 1 Year Prepaid 172.68$                5.75% 163.97$                
Avaya Support - SA ESS 239787J SA ESS C/D AES R5 Advanced TSAPI Small 3 Year Prepaid 481.68$                5.75% 457.39$                
Avaya Support - SA ESS 239788J SA ESS C/D AES R5 Advanced TSAPI Small 5 Year Prepaid 777.00$                5.75% 737.81$                
Avaya Support - SA PREF 239790J SA PREF C/D AES R5 Advanced TSAPI Small 1 Year Prepaid 265.68$                5.75% 252.28$                
Avaya Support - SA PREF 239792J SA PREF C/D AES R5 Advanced TSAPI Small 3 Year Prepaid 741.24$                5.75% 703.86$                
Avaya Support - SA PREF 239793J SA PREF C/D AES R5 Advanced TSAPI Small 5 Year Prepaid 1,195.20$             5.75% 1,134.92$             
Avaya Support - SA ESS 239800J SA ESS C/D AES R5 Advanced TSAPI Small HA 1 Year Prepaid 51.84$                  5.75% 49.23$                  
Avaya Support - SA ESS 239802J SA ESS C/D AES R5 Advanced TSAPI Small HA 3 Year Prepaid 144.72$                5.75% 137.42$                
Avaya Support - SA ESS 239803J SA ESS C/D AES R5 Advanced TSAPI Small HA 5 Year Prepaid 233.40$                5.75% 221.63$                
Avaya Support - SA PREF 239805J SA PREF C/D AESR5 Advanced TSAPI Small HA 1 Year Prepaid 79.80$                  5.75% 75.78$                  
Avaya Support - SA PREF 239807J SA PREF C/D AESR5 Advanced TSAPI Small HA 3 Year Prepaid 222.48$                5.75% 211.26$                
Avaya Support - SA PREF 239808J SA PREF C/D AESR5 Advanced TSAPI Small HA 5 Year Prepaid 358.80$                5.75% 340.71$                
Avaya Support - SA ESS 239815J SA ESS C/D AES R5 Advanced TSAPI Medium HA 1 Year PP 222.00$                5.75% 210.80$                
Avaya Support - SA ESS 239817J SA ESS C/D AES R5 Advanced TSAPI Medium HA 3 Year PP 619.56$                5.75% 588.31$                
Avaya Support - SA ESS 239818J SA ESS C/D AES R5 Advanced TSAPI Medium HA 5 Year PP 999.00$                5.75% 948.62$                
Avaya Support - SA PREF 239820J SA PREF C/D AESR5 Advanced TSAPI Medium HA 1 Year PP 341.52$                5.75% 324.30$                
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Avaya Support - SA PREF 239822J SA PREF C/D AESR5 Advanced TSAPI Medium HA 3 Year PP 952.92$                5.75% 904.86$                
Avaya Support - SA PREF 239823J SA PREF C/D AESR5 Advanced TSAPI Medium HA 5 Year PP 1,537.20$             5.75% 1,459.68$             
Avaya Support - SA ESS 239830J SA ESS C/D AES R5 Advanced TSAPI Large HA 1 Year Prepaid 518.04$                5.75% 491.91$                
Avaya Support - SA ESS 239832J SA ESS C/D AES R5 Advanced TSAPI Large HA 3 Year Prepaid 1,445.40$             5.75% 1,372.51$             
Avaya Support - SA ESS 239833J SA ESS C/D AES R5 Advanced TSAPI Large HA 5 Year Prepaid 2,331.00$             5.75% 2,213.44$             
Avaya Support - SA PREF 239835J SA PREF C/D AES R5 Advanced TSAPI Large HA 1 Year Prepaid 796.92$                5.75% 756.73$                
Avaya Support - SA PREF 239837J SA PREF C/D AES R5 Advanced TSAPI Large HA 3 Year Prepaid 2,223.36$             5.75% 2,111.23$             
Avaya Support - SA PREF 239838J SA PREF C/D AES R5 Advanced TSAPI Large HA 5 Year Prepaid 3,586.20$             5.75% 3,405.34$             
Avaya Support - SA ESS 239845J SA ESS C/D AES R5 DMCC Full 1 Year Prepaid 8.16$                    5.75% 7.75$                    
Avaya Support - SA ESS 239847J SA ESS C/D AES R5 DMCC Full 3 Year Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA ESS 239848J SA ESS C/D AES R5 DMCC Full 5 Year Prepaid 36.60$                  5.75% 34.75$                  
Avaya Support - SA PREF 239850J SA PREF SUPT C/D AES R5 DMCC Full 1 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 239852J SA PREF SUPT C/D AES R5 DMCC Full 3 Year Prepaid 34.92$                  5.75% 33.16$                  
Avaya Support - SA PREF 239853J SA PREF SUPT C/D AES R5 DMCC Full 5 Year Prepaid 56.40$                  5.75% 53.56$                  
Avaya Support - SA ESS 239860J SA ESS C/D AES R5 DMCC Basic 1 Year Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 239862J SA ESS C/D AES R5 DMCC Basic 3 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 239863J SA ESS C/D AES R5 DMCC Basic 5 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA PREF 239865J SA PREF SUPT C/D AES R5 DMCC Basic 1 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 239867J SA PREF SUPT C/D AES R5 DMCC Basic 3 Year Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SA PREF 239868J SA PREF SUPT C/D AES R5 DMCC Basic 5 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA ESS 239875J SA ESS C/D AES R5 DMCC Partner 1 Year Prepaid 8.28$                    5.75% 7.86$                    
Avaya Support - SA ESS 239877J SA ESS C/D AES R5 DMCC Partner 3 Year Prepaid 23.04$                  5.75% 21.88$                  
Avaya Support - SA ESS 239878J SA ESS C/D AES R5 DMCC Partner 5 Year Prepaid 37.20$                  5.75% 35.32$                  
Avaya Support - SA PREF 239880J SA PREF SUPTC/D AES R5 DMCC Partner 1 Year Prepaid 12.72$                  5.75% 12.08$                  
Avaya Support - SA PREF 239882J SA PREF SUPTC/D AES R5 DMCC Partner 3 Year Prepaid 35.28$                  5.75% 33.50$                  
Avaya Support - SA PREF 239883J SA PREF SUPTC/D AES R5 DMCC Partner 5 Year Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SA ESS 239890J SA ESS C/D AES R5 Unified Desktop 1 Year Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 239892J SA ESS C/D AES R5 Unified Desktop 3 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 239893J SA ESS C/D AES R5 Unified Desktop 5 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA PREF 239895J SA PREF SUPT C/D AES R5 Unified Desktop 1 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 239897J SA PREF SUPT C/D AES R5 Unified Desktop 3 Year Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SA PREF 239898J SA PREF SUPT C/D AES R5 Unified Desktop 5 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA ESS 239905J SA ESS C/D AES R5 Unified Desktop HA 1 Year Prepaid 0.60$                    5.75% 0.57$                    
Avaya Support - SA ESS 239907J SA ESS C/D AES R5 Unified Desktop HA 3 Year Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA ESS 239908J SA ESS C/D AES R5 Unified Desktop HA 5 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 239910J SA PREF SUPT C/D AES R5 Unified Desktop HA 1 Year Prepaid 0.96$                    5.75% 0.91$                    
Avaya Support - SA PREF 239912J SA PREF SUPT C/D AES R5 Unified Desktop HA 3 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA PREF 239913J SA PREF SUPT C/D AES R5 Unified Desktop HA 5 Year Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA ESS 239920J SA ESS C/D AES R5 ASAI Aura R6 1 Year Prepaid 2,466.72$             5.75% 2,342.32$             
Avaya Support - SA ESS 239922J SA ESS C/D AES R5 ASAI Aura R6 3 Year Prepaid 6,882.12$             5.75% 6,535.05$             
Avaya Support - SA ESS 239923J SA ESS C/D AES R5 ASAI Aura R6 5 Year Prepaid 11,100.60$           5.75% 10,540.78$           
Avaya Support - SA PREF 239925J SA PREF SUPT C/D AES R5 ASAI Aura R6 1 Year Prepaid 3,795.00$             5.75% 3,603.61$             
Avaya Support - SA PREF 239927J SA PREF SUPT C/D AES R5 ASAI Aura R6 3 Year Prepaid 10,587.96$           5.75% 10,054.00$           
Avaya Support - SA PREF 239928J SA PREF SUPT C/D AES R5 ASAI Aura R6 5 Year Prepaid 17,077.80$           5.75% 16,216.55$           
Avaya Support - SA ESS 239935J SA ESS C/D CMM-FM R6 1 Year Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - SA ESS 239937J SA ESS C/D CMM-FM R6 3 Year Annual Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - SA ESS 239938J SA ESS C/D CMM-FM R6 3 Year Prepaid 10.44$                  5.75% 9.91$                    
Avaya Support - SA ESS 239939J SA ESS C/D CMM-FM R6 5 Year Prepaid 16.80$                  5.75% 15.95$                  
Avaya Support - SA PREF 239941J SA PREF SUPT C/D CMM-FM R6 1 Year Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - SA PREF 239943J SA PREF SUPT C/D CMM-FM R6 3 Year Annual Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - SA PREF 239944J SA PREF SUPT C/D CMM-FM R6 3 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA PREF 239945J SA PREF SUPT C/D CMM-FM R6 5 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA ESS 239953J SA ESS C/D IQ5 Connector Proactive Contact 1 Year Prepaid 79.20$                  5.75% 75.21$                  
Avaya Support - SA ESS 239955J SA ESS C/D IQ5 Connector Proactive Contact 3 Yr Annual PP 79.20$                  5.75% 75.21$                  
Avaya Support - SA ESS 239956J SA ESS C/D IQ5 Connector Proactive Contact 3 Year Prepaid 221.04$                5.75% 209.89$                
Avaya Support - SA ESS 239957J SA ESS C/D IQ5 Connector Proactive Contact 5 Year Prepaid 356.40$                5.75% 338.43$                
Avaya Support - SA PREF 239959J SA PREF C/D IQ5 Connector Proactive Contact 1 Year Prepaid 121.80$                5.75% 115.66$                
Avaya Support - SA PREF 239961J SA PREF C/D IQ5 Connector Proactive Contact 3 Yr Annual PP 121.80$                5.75% 115.66$                
Avaya Support - SA PREF 239962J SA PREF C/D IQ5 Connector Proactive Contact 3 Year Prepaid 339.84$                5.75% 322.70$                
Avaya Support - SA PREF 239963J SA PREF C/D IQ5 Connector Proactive Contact 5 Year Prepaid 548.40$                5.75% 520.74$                
Avaya Support - JSD SS 240054J JSD SS Aura R6.X SE Survive Remote User P1 Prepaid 1.08$                    5.75% 1.03$                    
Avaya Support - JSD SSU 240055J JSD SSU Aura R6.X SE Survive Remote User P1 Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - JSD SSU 240056J JSD SSU Aura R6.X SE Survive Remote User P1 Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - JSD SSU 240058J JSD SSU Aura R6.X PROIP SE Survive Remote User P1 Annual PP 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SSU 240059J JSD SSU Aura R6.X PROIP SE Survive Remote User P1 Prepaid 10.44$                  5.75% 9.91$                    
Avaya Support - JSD SS 240060J JSD SS Aura R6.X SE Survive Core User Prepaid 0.72$                    5.75% 0.68$                    
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Avaya Support - JSD SSU 240061J JSD SSU Aura R6.X SE Survive Core User Annual Prepaid 2.28$                    5.75% 2.17$                    
Avaya Support - JSD SSU 240062J JSD SSU Aura R6.X SE Survive Core User Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - JSD SSU 240065J JSD SSU Aura R6 PROIP SE Survive Core User Annual Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SSU 240066J JSD SSU Aura R6 PROIP SE Survive Core User Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - JSD SS 240073J JSD SS Aura R6.X SE Survive Core User P1 Prepaid 1.08$                    5.75% 1.03$                    
Avaya Support - JSD SSU 240074J JSD SSU Aura R6.X SE Survive Core User P1 Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - JSD SSU 240075J JSD SSU Aura R6.X SE Survive Core User P1 Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - JSD SSU 240077J JSD SSU Aura R6 PROIP SE Survive Core User P1 Annual PP 3.60$                    5.75% 3.42$                    
Avaya Support - JSD SSU 240078J JSD SSU Aura R6 PROIP SE Survive Core User P1 Prepaid 10.44$                  5.75% 9.91$                    
Avaya Support - SA ESS 240080J SA ESS C/D Aura R6 SE Survive Remote 1 Year Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SA ESS 240082J SA ESS C/D Aura R6 SE Survive Remote 3 Year Annual Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SA ESS 240083J SA ESS C/D Aura R6 SE Survive Remote 3 Year Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - SA ESS 240084J SA ESS C/D Aura R6 SE Survive Remote 5 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA PREF 240086J SA PREF C/D Aura R6 SE Survive Remote 1 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA PREF 240088J SA PREF C/D Aura R6 SE Survive Remote 3 Year Annual PP 2.52$                    5.75% 2.39$                    
Avaya Support - SA PREF 240089J SA PREF C/D Aura R6 SE Survive Remote 3 Year Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SA PREF 240090J SA PREF C/D Aura R6 SE Survive Remote 5 Year Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SA ESS 240092J SA ESS C/D Aura R6 SE Survive Core 1 Year Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SA ESS 240094J SA ESS C/D Aura R6 SE Survive Core 3 Year Annual Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SA ESS 240095J SA ESS C/D Aura R6 SE Survive Core 3 Year Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - SA ESS 240096J SA ESS C/D Aura R6 SE Survive Core 5 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA PREF 240098J SA PREF C/D Aura R6 SE Survive Core 1 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA PREF 240100J SA PREF C/D Aura R6 SE Survive Core 3 Year Annual Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA PREF 240101J SA PREF C/D Aura R6 SE Survive Core 3 Year Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SA PREF 240102J SA PREF C/D Aura R6 SE Survive Core 5 Year Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SA ESS 240104J SA ESS C/D One-X Agent R1 Per Agent 1 Year Prepaid 20.16$                  5.75% 19.14$                  
Avaya Support - SA ESS 240106J SA ESS C/D One-X Agent R1 Per Agent 3 Year Annual Prepaid 20.16$                  5.75% 19.14$                  
Avaya Support - SA ESS 240107J SA ESS C/D One-X Agent R1 Per Agent 3 Year Prepaid 56.16$                  5.75% 53.33$                  
Avaya Support - SA ESS 240108J SA ESS C/D One-X Agent R1 Per Agent 5 Year Prepaid 90.16$                  5.75% 85.61$                  
Avaya Support - SA PREF 240110J SA PREF C/D One-X Agent R1 Per Agent 1 Year Prepaid 31.08$                  5.75% 29.51$                  
Avaya Support - SA PREF 240112J SA PREF C/D One-X Agent R1 Per Agent 3 Year Annual Prepaid 31.08$                  5.75% 29.51$                  
Avaya Support - SA PREF 240113J SA PREF C/D One-X Agent R1 Per Agent 3 Year Prepaid 86.76$                  5.75% 82.38$                  
Avaya Support - SA PREF 240114J SA PREF C/D One-X Agent R1 Per Agent 5 Year Prepaid 139.80$                5.75% 132.75$                
Avaya Support - SA ESS 240116J SA ESS C/D One-X Agent R1 DR Agent 1 Year Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - SA ESS 240118J SA ESS C/D One-X Agent R1 DR Agent 3 Year Annual Prepaid 10.08$                  5.75% 9.57$                    
Avaya Support - SA ESS 240119J SA ESS C/D One-X Agent R1 DR Agent 3 Year Prepaid 28.44$                  5.75% 27.01$                  
Avaya Support - SA ESS 240120J SA ESS C/D One-X Agent R1 DR Agent 5 Year Prepaid 45.60$                  5.75% 43.30$                  
Avaya Support - SA PREF 240122J SA PREF C/D One-X Agent R1 DR Agent 1 Year Prepaid 15.60$                  5.75% 14.81$                  
Avaya Support - SA PREF 240124J SA PREF C/D One-X Agent R1 DR Agent 3 Year Annual Prepaid 15.60$                  5.75% 14.81$                  
Avaya Support - SA PREF 240125J SA PREF C/D One-X Agent R1 DR Agent 3 Year Prepaid 43.56$                  5.75% 41.36$                  
Avaya Support - SA PREF 240126J SA PREF C/D One-X Agent R1 DR Agent 5 Year Prepaid 70.20$                  5.75% 66.66$                  
Avaya Support - SA ESS 240128J SA ESS C/D One-X Agent R1 Non Agent Client 1 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 240130J SA ESS C/D One-X Agent R1 Non Agent Client 3 Yr Annual PP 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 240131J SA ESS C/D One-X Agent R1 Non Agent Client 3 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA ESS 240132J SA ESS C/D One-X Agent R1 Non Agent Client 5 Year Prepaid 40.20$                  5.75% 38.17$                  
Avaya Support - SA PREF 240134J SA PREF C/D One-X Agent R1 Non Agent Client 1 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA PREF 240136J SA PREF C/D One-X Agent R1 Non Agent Client 3 Yr Annual PP 13.80$                  5.75% 13.10$                  
Avaya Support - SA PREF 240137J SA PREF C/D One-X Agent R1 Non Agent Client 3 Year Prepaid 38.52$                  5.75% 36.58$                  
Avaya Support - SA PREF 240138J SA PREF C/D One-X Agent R1 Non Agent Client 5 Year Prepaid 62.40$                  5.75% 59.25$                  
Avaya Support - SA ESS 240146J SA ESS C/D One-X Agent R1 Video Agent 1 Year Prepaid 2.28$                    5.75% 2.17$                    
Avaya Support - SA ESS 240148J SA ESS C/D One-X Agent R1 Video Agent 3 Yr Annual Prepaid 2.28$                    5.75% 2.17$                    
Avaya Support - SA ESS 240149J SA ESS C/D One-X Agent R1 Video Agent 3 Year Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - SA ESS 240150J SA ESS C/D One-X Agent R1 Video Agent 5 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA PREF 240152J SA PREF C/D One-X Agent R1 Video Agent 1 Year Prepaid 3.48$                    5.75% 3.30$                    
Avaya Support - SA PREF 240154J SA PREF C/D One-X Agent R1 Video Agent 3 Year Annual PP 3.48$                    5.75% 3.30$                    
Avaya Support - SA PREF 240155J SA PREF C/D One-X Agent R1 Video Agent 3 Year Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - SA PREF 240156J SA PREF C/D One-X Agent R1 Video Agent 5 Year Prepaid 15.60$                  5.75% 14.81$                  
Avaya Support - SA ESS 240158J SA ESS C/D Session Mgr R1 Instance Appliance 1 Year Prepaid 4,358.04$             5.75% 4,138.26$             
Avaya Support - SA ESS 240160J SA ESS C/D Session Mgr R1 Instance Appliance 3 Yr Annual PP 4,358.04$             5.75% 4,138.26$             
Avaya Support - SA ESS 240161J SA ESS C/D Session Mgr R1 Instance Appliance 3 Year Prepaid 12,158.64$           5.75% 11,545.46$           
Avaya Support - SA ESS 240162J SA ESS C/D Session Mgr R1 Instance Appliance 5 Year Prepaid 19,611.00$           5.75% 18,621.99$           
Avaya Support - SA PREF 240164J SA PREF C/D Session Mgr R1 Instance Appliance 1 Year PP 6,704.64$             5.75% 6,366.52$             
Avaya Support - SA PREF 240166J SA PREF C/D Session Mgr R1 Instance Appliance 3 Yr Annual PP 6,704.64$             5.75% 6,366.52$             
Avaya Support - SA PREF 240167J SA PREF C/D Session Mgr R1 Instance Appliance 3 Year PP 18,705.96$           5.75% 17,762.60$           
Avaya Support - SA PREF 240168J SA PREF C/D Session Mgr R1 Instance Appliance 5 Year PP 30,170.04$           5.75% 28,648.53$           
Avaya Support - SA ESS 240170J SA ESS C/D Session Mgr R1 Instance SW Only 1 Year PP 4,358.04$             5.75% 4,138.26$             
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Avaya Support - SA ESS 240172J SA ESS C/D Session Mgr R1 Instance SW Only 3 Yr Annual PP 4,358.04$             5.75% 4,138.26$             
Avaya Support - SA ESS 240173J SA ESS C/D Session Mgr R1 Instance SW Only 3 Year Prepaid 12,158.64$           5.75% 11,545.46$           
Avaya Support - SA ESS 240174J SA ESS C/D Session Mgr R1 Instance SW Only 5 Year Prepaid 19,611.00$           5.75% 18,621.99$           
Avaya Support - SA PREF 240176J SA PREF C/D Session Mgr R1 Instance SW Only 1 Year PP 6,704.64$             5.75% 6,366.52$             
Avaya Support - SA PREF 240178J SA PREF C/D Session Mgr R1 Instance SW Only 3 Yr Annual PP 6,704.64$             5.75% 6,366.52$             
Avaya Support - SA PREF 240179J SA PREF C/D Session Mgr R1 Instance SW Only 3 Year PP 18,705.96$           5.75% 17,762.60$           
Avaya Support - SA PREF 240180J SA PREF C/D Session Mgr R1 Instance SW Only 5 Year PP 30,170.04$           5.75% 28,648.53$           
Avaya Support - SA ESS 240182J SA ESS C/D Session Manager R5 3rd Party User 1 Year Prepaid 23.04$                  5.75% 21.88$                  
Avaya Support - SA ESS 240184J SA ESS C/D Session Manager R5 3rd Party User 3 Year Prepaid 64.44$                  5.75% 61.19$                  
Avaya Support - SA ESS 240185J SA ESS C/D Session Manager R5 3rd Party User 5 Year Prepaid 103.80$                5.75% 98.57$                  
Avaya Support - SA PREF 240187J SA PREF C/D Session Manager R5 3rd Party User 1 Year Prepaid 35.52$                  5.75% 33.73$                  
Avaya Support - SA PREF 240189J SA PREF C/D Session Manager R5 3rd Party User 3 Year Prepaid 99.00$                  5.75% 94.01$                  
Avaya Support - SA PREF 240190J SA PREF C/D Session Manager R5 3rd Party User 5 Year Prepaid 159.60$                5.75% 151.55$                
Avaya Support - SA ESS 240202J SA ESS C/D Session Manager R5 User License 1 Year Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA ESS 240204J SA ESS C/D Session Manager R5 User License 3 Year Prepaid 5.04$                    5.75% 4.79$                    
Avaya Support - SA ESS 240205J SA ESS C/D Session Manager R5 User License 5 Year Prepaid 7.80$                    5.75% 7.41$                    
Avaya Support - SA PREF 240207J SA PREF C/D Session Manager R5 User License 1 Year Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SA PREF 240209J SA PREF C/D Session Manager R5 User License 3 Year Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SA PREF 240210J SA PREF C/D Session Manager R5 User License 5 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA ESS 240284J SA ESS C/D VP4 ASR Proxy 3rd Party Connect 1 Year Prepaid 986.76$                5.75% 937.00$                
Avaya Support - SA ESS 240286J SA ESS C/D VP4 ASR Proxy 3rd Party Connect 3 Yr Annual PP 986.76$                5.75% 937.00$                
Avaya Support - SA ESS 240287J SA ESS C/D VP4 ASR Proxy 3rd Party Connect 3 Year Prepaid 2,752.92$             5.75% 2,614.09$             
Avaya Support - SA ESS 240288J SA ESS C/D VP4 ASR Proxy 3rd Party Connect 5 Year Prepaid 4,440.00$             5.75% 4,216.09$             
Avaya Support - SA PREF 240290J SA PREF C/D VP4 ASR Proxy 3rd Party Connect 1 Year Prepaid 1,518.00$             5.75% 1,441.45$             
Avaya Support - SA PREF 240292J SA PREF C/D VP4 ASR Proxy 3rd Party Connect 3 Yr Annual PP 1,518.00$             5.75% 1,441.45$             
Avaya Support - SA PREF 240293J SA PREF C/D VP4 ASR Proxy 3rd Party Connect 3 Year Prepaid 4,235.40$             5.75% 4,021.80$             
Avaya Support - SA PREF 240294J SA PREF C/D VP4 ASR Proxy 3rd Party Connect 5 Year Prepaid 6,831.00$             5.75% 6,486.50$             
Avaya Support - SA ESS 240296J SA ESS C/D VP4 TTS Proxy 3rd Party Connect 1 Year Prepaid 986.76$                5.75% 937.00$                
Avaya Support - SA ESS 240298J SA ESS C/D VP4 TTS Proxy 3rd Party Connect 3 Yr Annual PP 986.76$                5.75% 937.00$                
Avaya Support - SA ESS 240299J SA ESS C/D VP4 TTS Proxy 3rd Party Connect 3 Year Prepaid 2,752.92$             5.75% 2,614.09$             
Avaya Support - SA ESS 240300J SA ESS C/D VP4 TTS Proxy 3rd Party Connect 5 Year Prepaid 4,440.00$             5.75% 4,216.09$             
Avaya Support - SA PREF 240302J SA PREF C/D VP4 TTS Proxy 3rd Party Connect 1 Year Prepaid 1,518.00$             5.75% 1,441.45$             
Avaya Support - SA PREF 240304J SA PREF C/D VP4 TTS Proxy 3rd Party Connect 3 Yr Annual PP 1,518.00$             5.75% 1,441.45$             
Avaya Support - SA PREF 240305J SA PREF C/D VP4 TTS Proxy 3rd Party Connect 3 Year Prepaid 4,235.40$             5.75% 4,021.80$             
Avaya Support - SA PREF 240306J SA PREF C/D VP4 TTS Proxy 3rd Party Connect 5 Year Prepaid 6,831.00$             5.75% 6,486.50$             
Avaya Support - SA ESS 240320J SA ESS C/D AES R4 CMAPI Basic 1 Year Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 240322J SA ESS C/D AES R4 CMAPI Basic 3 Year Annual Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 240323J SA ESS C/D AES R4 CMAPI Basic 3 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 240324J SA ESS C/D AES R4 CMAPI Basic 5 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA PREF 240326J SA PREF C/D AES R4 CMAPI Basic 1 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 240328J SA PREF C/D AES R4 CMAPI Basic 3 Year Annual Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 240329J SA PREF C/D AES R4 CMAPI Basic 3 Year Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SA PREF 240330J SA PREF C/D AES R4 CMAPI Basic 5 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA ESS 240332J SA ESS C/D AES R4 CMAPI Basic Backup 1001+ 1 Year Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SA ESS 240334J SA ESS C/D AES R4 CMAPI Basic Backup 1001+ 3 Yr Annual PP 0.84$                    5.75% 0.80$                    
Avaya Support - SA ESS 240335J SA ESS C/D AES R4 CMAPI Basic Backup 1001+ 3 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA ESS 240336J SA ESS C/D AES R4 CMAPI Basic Backup 1001+ 5 Year Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA PREF 240338J SA PREF C/D AES R4 CMAPI Basic Backup 1001+ 1 Year Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA PREF 240340J SA PREF C/D AES R4 CMAPI Basic Backup 1001+ 3 Yr Annual PP 1.44$                    5.75% 1.37$                    
Avaya Support - SA PREF 240341J SA PREF C/D AES R4 CMAPI Basic Backup 1001+ 3 Year Prepaid 3.96$                    5.75% 3.76$                    
Avaya Support - SA PREF 240342J SA PREF C/D AES R4 CMAPI Basic Backup 1001+ 5 Year Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SA ESS 240344J SA ESS C/D AES R4 CMAPI Full Software 1 Year Prepaid 8.16$                    5.75% 7.75$                    
Avaya Support - SA ESS 240346J SA ESS C/D AES R4 CMAPI Full Software 3 Year Annual Prepaid 8.16$                    5.75% 7.75$                    
Avaya Support - SA ESS 240347J SA ESS C/D AES R4 CMAPI Full Software 3 Year Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA ESS 240348J SA ESS C/D AES R4 CMAPI Full Software 5 Year Prepaid 36.60$                  5.75% 34.75$                  
Avaya Support - SA PREF 240350J SA PREF C/D AES R4 CMAPI Full Software 1 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 240352J SA PREF C/D AES R4 CMAPI Full Software 3 Yr Annual Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 240353J SA PREF C/D AES R4 CMAPI Full Software 3 Year Prepaid 34.92$                  5.75% 33.16$                  
Avaya Support - SA PREF 240354J SA PREF C/D AES R4 CMAPI Full Software 5 Year Prepaid 56.40$                  5.75% 53.56$                  
Avaya Support - SA ESS 240356J SA ESS C/D AES R4 Basic TSAPI 1 Year Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 240358J SA ESS C/D AES R4 Basic TSAPI 3 Year Annual Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 240359J SA ESS C/D AES R4 Basic TSAPI 3 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 240360J SA ESS C/D AES R4 Basic TSAPI 5 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA PREF 240362J SA PREF C/D AES R4 Basic TSAPI 1 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 240364J SA PREF C/D AES R4 Basic TSAPI 3 Year Annual Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 240365J SA PREF C/D AES R4 Basic TSAPI 3 Year Prepaid 8.64$                    5.75% 8.20$                    
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Avaya Support - SA PREF 240366J SA PREF C/D AES R4 Basic TSAPI 5 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA ESS 240368J SA ESS C/D AES R4 Advanced TSAPI Small 1 Year Prepaid 172.68$                5.75% 163.97$                
Avaya Support - SA ESS 240370J SA ESS C/D AES R4 Advanced TSAPI Small 3 Year Annual PP 172.68$                5.75% 163.97$                
Avaya Support - SA ESS 240371J SA ESS C/D AES R4 Advanced TSAPI Small 3 Year Prepaid 481.68$                5.75% 457.39$                
Avaya Support - SA ESS 240372J SA ESS C/D AES R4 Advanced TSAPI Small 5 Year Prepaid 777.00$                5.75% 737.81$                
Avaya Support - SA PREF 240374J SA PREF C/D AES R4 Advanced TSAPI Small 1 Year Prepaid 265.68$                5.75% 252.28$                
Avaya Support - SA PREF 240376J SA PREF C/D AES R4 Advanced TSAPI Small 3 Year Annual PP 265.68$                5.75% 252.28$                
Avaya Support - SA PREF 240377J SA PREF C/D AES R4 Advanced TSAPI Small 3 Year Prepaid 741.24$                5.75% 703.86$                
Avaya Support - SA PREF 240378J SA PREF C/D AES R4 Advanced TSAPI Small 5 Year Prepaid 1,195.20$             5.75% 1,134.92$             
Avaya Support - SA ESS 240380J SA ESS C/D AES R4 Advanced TSAPI Medium 1 Year Prepaid 740.04$                5.75% 702.72$                
Avaya Support - SA ESS 240382J SA ESS C/D AES R4 Advanced TSAPI Medium 3 Yr Annual PP 740.04$                5.75% 702.72$                
Avaya Support - SA ESS 240383J SA ESS C/D AES R4 Advanced TSAPI Medium 3 Year Prepaid 2,064.60$             5.75% 1,960.48$             
Avaya Support - SA ESS 240384J SA ESS C/D AES R4 Advanced TSAPI Medium 5 Year Prepaid 3,330.00$             5.75% 3,162.06$             
Avaya Support - SA PREF 240386J SA PREF C/D AES R4 Advanced TSAPI Medium 1 Year Prepaid 1,138.44$             5.75% 1,081.03$             
Avaya Support - SA PREF 240388J SA PREF C/D AES R4 Advanced TSAPI Medium 3 Yr Annual PP 1,138.44$             5.75% 1,081.03$             
Avaya Support - SA PREF 240389J SA PREF C/D AES R4 Advanced TSAPI Medium 3 Year Prepaid 3,176.28$             5.75% 3,016.10$             
Avaya Support - SA PREF 240390J SA PREF C/D AES R4 Advanced TSAPI Medium 5 Year Prepaid 5,123.40$             5.75% 4,865.02$             
Avaya Support - SA ESS 240392J SA ESS C/D AES R4 Advanced TSAPI Large 1 Year Prepaid 1,726.68$             5.75% 1,639.60$             
Avaya Support - SA ESS 240394J SA ESS C/D AES R4 Advanced TSAPI Large 3 Yr Annual Prepaid 1,726.68$             5.75% 1,639.60$             
Avaya Support - SA ESS 240395J SA ESS C/D AES R4 Advanced TSAPI Large 3 Year Prepaid 4,817.52$             5.75% 4,574.57$             
Avaya Support - SA ESS 240396J SA ESS C/D AES R4 Advanced TSAPI Large 5 Year Prepaid 7,770.00$             5.75% 7,378.15$             
Avaya Support - SA PREF 240398J SA PREF C/D AES R4 Advanced TSAPI Large 1 Year Prepaid 2,656.44$             5.75% 2,522.47$             
Avaya Support - SA PREF 240400J SA PREF C/D AES R4 Advanced TSAPI Large 3 Yr Annual Prepaid 2,656.44$             5.75% 2,522.47$             
Avaya Support - SA PREF 240401J SA PREF C/D AES R4 Advanced TSAPI Large 3 Year Prepaid 7,411.68$             5.75% 7,037.90$             
Avaya Support - SA PREF 240402J SA PREF C/D AES R4 Advanced TSAPI Large 5 Year Prepaid 11,954.40$           5.75% 11,351.52$           
Avaya Support - SA ESS 240404J SA ESS C/D AES R4 Unified Desktop 1 Year Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 240406J SA ESS C/D AES R4 Unified Desktop 3 Year Annual Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 240407J SA ESS C/D AES R4 Unified Desktop 3 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 240408J SA ESS C/D AES R4 Unified Desktop 5 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA PREF 240410J SA PREF C/D AES R4 Unified Desktop 1 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 240412J SA PREF C/D AES R4 Unified Desktop 3 Year Annual Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 240413J SA PREF C/D AES R4 Unified Desktop 3 Year Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SA PREF 240414J SA PREF C/D AES R4 Unified Desktop 5 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA ESS 240416J SA ESS C/D AES R4 Unified Desktop VSP 1 Year Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 240418J SA ESS C/D AES R4 Unified Desktop VSP 3 Year Annual Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 240419J SA ESS C/D AES R4 Unified Desktop VSP 3 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 240420J SA ESS C/D AES R4 Unified Desktop VSP 5 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA PREF 240422J SA PREF C/D AES R4 Unified Desktop VSP 1 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 240424J SA PREF C/D AES R4 Unified Desktop VSP 3 Yr Annual Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 240425J SA PREF C/D AES R4 Unified Desktop VSP 3 Year Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SA PREF 240426J SA PREF C/D AES R4 Unified Desktop VSP 5 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA ESS 240428J SA ESS C/D AES R4 Additional Switch Connector 1 Year PP 98.64$                  5.75% 93.67$                  
Avaya Support - SA ESS 240430J SA ESS C/D AES R4 Additional Switch Connector 3 Yr Annual PP 98.64$                  5.75% 93.67$                  
Avaya Support - SA ESS 240431J SA ESS C/D AES R4 Additional Switch Connector 3 Year PP 275.40$                5.75% 261.51$                
Avaya Support - SA ESS 240432J SA ESS C/D AES R4 Additional Switch Connector 5 Year PP 444.00$                5.75% 421.61$                
Avaya Support - SA PREF 240434J SA PREF C/D AES R4 Additional Switch Connector 1 Year PP 151.80$                5.75% 144.14$                
Avaya Support - SA PREF 240436J SA PREF C/D AES R4 Add'l Switch Connector 3 Yr Annual PP 151.80$                5.75% 144.14$                
Avaya Support - SA PREF 240437J SA PREF C/D AES R4 Additional Switch Connector 3 Year PP 423.36$                5.75% 402.01$                
Avaya Support - SA PREF 240438J SA PREF C/D AES R4 Additional Switch Connector 5 Year PP 683.40$                5.75% 648.94$                
Avaya Support - SA ESS 240440J SA ESS C/D AES R4 SMS Connector 1 Year Prepaid 98.64$                  5.75% 93.67$                  
Avaya Support - SA ESS 240442J SA ESS C/D AES R4 SMS Connector 3 Year Annual Prepaid 98.64$                  5.75% 93.67$                  
Avaya Support - SA ESS 240443J SA ESS C/D AES R4 SMS Connector 3 Year Prepaid 275.40$                5.75% 261.51$                
Avaya Support - SA ESS 240444J SA ESS C/D AES R4 SMS Connector 5 Year Prepaid 444.00$                5.75% 421.61$                
Avaya Support - SA PREF 240446J SA PREF C/D AES R4 SMS Connector 1 Year Prepaid 151.80$                5.75% 144.14$                
Avaya Support - SA PREF 240448J SA PREF C/D AES R4 SMS Connector 3 Year Annual Prepaid 151.80$                5.75% 144.14$                
Avaya Support - SA PREF 240449J SA PREF C/D AES R4 SMS Connector 3 Year Prepaid 423.36$                5.75% 402.01$                
Avaya Support - SA PREF 240450J SA PREF C/D AES R4 SMS Connector 5 Year Prepaid 683.40$                5.75% 648.94$                
Avaya Support - SA ESS 240452J SA ESS C/D AES R4 CVLAN 1 Year Prepaid 4,070.16$             5.75% 3,864.90$             
Avaya Support - SA ESS 240454J SA ESS C/D AES R4 CVLAN 3 Year Annual Prepaid 4,070.16$             5.75% 3,864.90$             
Avaya Support - SA ESS 240455J SA ESS C/D AES R4 CVLAN 3 Year Prepaid 11,355.84$           5.75% 10,783.15$           
Avaya Support - SA ESS 240456J SA ESS C/D AES R4 CVLAN 5 Year Prepaid 18,315.60$           5.75% 17,391.92$           
Avaya Support - SA PREF 240458J SA PREF SUPT C/D AES R4 CVLAN 1 Year Prepaid 6,261.72$             5.75% 5,945.93$             
Avaya Support - SA PREF 240460J SA PREF SUPT C/D AES R4 CVLAN 3 Year Annual Prepaid 6,261.72$             5.75% 5,945.93$             
Avaya Support - SA PREF 240461J SA PREF SUPT C/D AES R4 CVLAN 3 Year Prepaid 17,470.44$           5.75% 16,589.38$           
Avaya Support - SA PREF 240462J SA PREF SUPT C/D AES R4 CVLAN 5 Year Prepaid 28,177.80$           5.75% 26,756.76$           
Avaya Support - SA ESS 240464J SA ESS C/D AES R4 DLG 1 Year Prepaid 4,070.16$             5.75% 3,864.90$             
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Avaya Support - SA ESS 240466J SA ESS C/D AES R4 DLG 3 Year Annual Prepaid 4,070.16$             5.75% 3,864.90$             
Avaya Support - SA ESS 240467J SA ESS C/D AES R4 DLG 3 Year Prepaid 11,355.84$           5.75% 10,783.15$           
Avaya Support - SA ESS 240468J SA ESS C/D AES R4 DLG 5 Year Prepaid 18,315.60$           5.75% 17,391.92$           
Avaya Support - SA PREF 240470J SA PREF SUPT C/D AES R4 DLG 1 Year Prepaid 6,261.72$             5.75% 5,945.93$             
Avaya Support - SA PREF 240472J SA PREF SUPT C/D AES R4 DLG 3 Year Annual Prepaid 6,261.72$             5.75% 5,945.93$             
Avaya Support - SA PREF 240473J SA PREF SUPT C/D AES R4 DLG 3 Year Prepaid 17,470.44$           5.75% 16,589.38$           
Avaya Support - SA PREF 240474J SA PREF SUPT C/D AES R4 DLG 5 Year Prepaid 28,177.80$           5.75% 26,756.76$           
Avaya Support - SA ESS 240476J SA ESS C/D AES R4 ASAI Adjunct Routes CM R5 1 Year Prepaid 1,726.68$             5.75% 1,639.60$             
Avaya Support - SA ESS 240478J SA ESS C/D AES R4 ASAI Adjunct Routes CM R5 3 Yr Annual PP 1,726.68$             5.75% 1,639.60$             
Avaya Support - SA ESS 240479J SA ESS C/D AES R4 ASAI Adjunct Routes CM R5 3 Year Prepaid 4,817.52$             5.75% 4,574.57$             
Avaya Support - SA ESS 240480J SA ESS C/D AES R4 ASAI Adjunct Routes CM R5 5 Year Prepaid 7,770.00$             5.75% 7,378.15$             
Avaya Support - SA PREF 240482J SA PREF C/D AES R4 ASAI Adjunct Routes CM R5 1 Year PP 2,656.56$             5.75% 2,522.59$             
Avaya Support - SA PREF 240484J SA PREF C/D AES R4 ASAI Adjunct Routes CM R5 3 Yr Annual PP 2,656.56$             5.75% 2,522.59$             
Avaya Support - SA PREF 240485J SA PREF C/D AES R4 ASAI Adjunct Routes CM R5 3 Year PP 7,411.68$             5.75% 7,037.90$             
Avaya Support - SA PREF 240486J SA PREF C/D AES R4 ASAI Adjunct Routes CM R5 5 Year PP 11,954.40$           5.75% 11,351.52$           
Avaya Support - SA ESS 240500J SA ESS C/D AES R6 Basic TSAPI 1 Year Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA ESS 240502J SA ESS C/D AES R6 Basic TSAPI 3 Year Prepaid 5.04$                    5.75% 4.79$                    
Avaya Support - SA ESS 240503J SA ESS C/D AES R6 Basic TSAPI 5 Year Prepaid 7.80$                    5.75% 7.41$                    
Avaya Support - SA PREF 240505J SA PREF C/D AES R6 Basic TSAPI 1 Year Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SA PREF 240507J SA PREF C/D AES R6 Basic TSAPI 3 Year Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SA PREF 240508J SA PREF C/D AES R6 Basic TSAPI 5 Year Prepaid 13.86$                  5.75% 13.16$                  
Avaya Support - SA ESS 240510J SA ESS C/D AES R6 Basic TSAPI HA 1 Year Prepaid 0.48$                    5.75% 0.46$                    
Avaya Support - SA ESS 240512J SA ESS C/D AES R6 Basic TSAPI HA 3 Year Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA ESS 240513J SA ESS C/D AES R6 Basic TSAPI HA 5 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 240515J SA PREF SUPT C/D AES R6 Basic TSAPI HA 1 Year Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SA PREF 240517J SA PREF SUPT C/D AES R6 Basic TSAPI HA 3 Year Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA PREF 240518J SA PREF SUPT C/D AES R6 Basic TSAPI HA 5 Year Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - SA ESS 240520J SA ESS C/D AES R6 CVLAN 1 Year Prepaid 3,700.08$             5.75% 3,513.48$             
Avaya Support - SA ESS 240522J SA ESS C/D AES R6 CVLAN 3 Year Prepaid 10,323.36$           5.75% 9,802.74$             
Avaya Support - SA ESS 240523J SA ESS C/D AES R6 CVLAN 5 Year Prepaid 16,650.60$           5.75% 15,810.89$           
Avaya Support - SA PREF 240525J SA PREF SUPT C/D AES R6 CVLAN 1 Year Prepaid 5,692.56$             5.75% 5,405.48$             
Avaya Support - SA PREF 240527J SA PREF SUPT C/D AES R6 CVLAN 3 Year Prepaid 15,882.12$           5.75% 15,081.16$           
Avaya Support - SA PREF 240528J SA PREF SUPT C/D AES R6 CVLAN 5 Year Prepaid 25,616.40$           5.75% 24,324.53$           
Avaya Support - SA ESS 240530J SA ESS C/D AES R6 CVLAN HA 1 Year Prepaid 1,110.00$             5.75% 1,054.02$             
Avaya Support - SA ESS 240532J SA ESS C/D AES R6 CVLAN HA 3 Year Prepaid 3,097.08$             5.75% 2,940.89$             
Avaya Support - SA ESS 240533J SA ESS C/D AES R6 CVLAN HA 5 Year Prepaid 4,995.00$             5.75% 4,743.10$             
Avaya Support - SA PREF 240535J SA PREF SUPT C/D AES R6 CVLAN HA 1 Year Prepaid 1,707.72$             5.75% 1,621.60$             
Avaya Support - SA PREF 240537J SA PREF SUPT C/D AES R6 CVLAN HA 3 Year Prepaid 4,764.60$             5.75% 4,524.32$             
Avaya Support - SA PREF 240538J SA PREF SUPT C/D AES R6 CVLAN HA 5 Year Prepaid 7,684.80$             5.75% 7,297.25$             
Avaya Support - SA ESS 240540J SA ESS C/D AES R6 DLG 1 Year Prepaid 3,700.08$             5.75% 3,513.48$             
Avaya Support - SA ESS 240542J SA ESS C/D AES R6 DLG 3 Year Prepaid 10,323.36$           5.75% 9,802.74$             
Avaya Support - SA ESS 240543J SA ESS C/D AES R6 DLG 5 Year Prepaid 16,650.60$           5.75% 15,810.89$           
Avaya Support - SA PREF 240545J SA PREF SUPT C/D AES R6 DLG 1 Year Prepaid 5,692.56$             5.75% 5,405.48$             
Avaya Support - SA PREF 240547J SA PREF SUPT C/D AES R6 DLG 3 Year Prepaid 15,882.12$           5.75% 15,081.16$           
Avaya Support - SA PREF 240548J SA PREF SUPT C/D AES R6 DLG 5 Year Prepaid 25,616.40$           5.75% 24,324.53$           
Avaya Support - SA ESS 240550J SA ESS C/D AES R6 DLG HA 1 Year Prepaid 1,110.00$             5.75% 1,054.02$             
Avaya Support - SA ESS 240552J SA ESS C/D AES R6 DLG HA 3 Year Prepaid 3,097.08$             5.75% 2,940.89$             
Avaya Support - SA ESS 240553J SA ESS C/D AES R6 DLG HA 5 Year Prepaid 4,995.00$             5.75% 4,743.10$             
Avaya Support - SA PREF 240555J SA PREF SUPT C/D AES R6 DLG HA 1 Year Prepaid 1,707.72$             5.75% 1,621.60$             
Avaya Support - SA PREF 240557J SA PREF SUPT C/D AES R6 DLG HA 3 Year Prepaid 4,764.60$             5.75% 4,524.32$             
Avaya Support - SA PREF 240558J SA PREF SUPT C/D AES R6 DLG HA 5 Year Prepaid 7,684.80$             5.75% 7,297.25$             
Avaya Support - SA ESS 240560J SA ESS C/D AES R6 Advanced TSAPI Small 1 Year Prepaid 156.96$                5.75% 149.04$                
Avaya Support - SA ESS 240562J SA ESS C/D AES R6 Advanced TSAPI Small 3 Year Prepaid 438.12$                5.75% 416.03$                
Avaya Support - SA ESS 240563J SA ESS C/D AES R6 Advanced TSAPI Small 5 Year Prepaid 706.20$                5.75% 670.59$                
Avaya Support - SA PREF 240565J SA PREF C/D AES R6 Advanced TSAPI Small 1 Year Prepaid 241.56$                5.75% 229.38$                
Avaya Support - SA PREF 240567J SA PREF C/D AES R6 Advanced TSAPI Small 3 Year Prepaid 673.92$                5.75% 639.93$                
Avaya Support - SA PREF 240568J SA PREF C/D AES R6 Advanced TSAPI Small 5 Year Prepaid 1,086.60$             5.75% 1,031.80$             
Avaya Support - SA ESS 240570J SA ESS C/D AES R6 Advanced TSAPI Medium 1 Year Prepaid 672.72$                5.75% 638.79$                
Avaya Support - SA ESS 240572J SA ESS C/D AES R6 Advanced TSAPI Medium 3 Year Prepaid 1,877.04$             5.75% 1,782.38$             
Avaya Support - SA ESS 240573J SA ESS C/D AES R6 Advanced TSAPI Medium 5 Year Prepaid 3,027.60$             5.75% 2,874.91$             
Avaya Support - SA PREF 240575J SA PREF C/D AES R6 Advanced TSAPI Medium 1 Year Prepaid 1,035.00$             5.75% 982.80$                
Avaya Support - SA PREF 240577J SA PREF C/D AES R6 Advanced TSAPI Medium 3 Year Prepaid 2,887.56$             5.75% 2,741.94$             
Avaya Support - SA PREF 240578J SA PREF C/D AES R6 Advanced TSAPI Medium 5 Year Prepaid 4,657.80$             5.75% 4,422.90$             
Avaya Support - SA ESS 240580J SA ESS C/D AES R6 Advanced TSAPI Large 1 Year Prepaid 1,569.72$             5.75% 1,490.56$             
Avaya Support - SA ESS 240582J SA ESS C/D AES R6 Advanced TSAPI Large 3 Year Prepaid 4,379.76$             5.75% 4,158.88$             
Avaya Support - SA ESS 240583J SA ESS C/D AES R6 Advanced TSAPI Large 5 Year Prepaid 7,063.80$             5.75% 6,707.56$             
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Avaya Support - SA PREF 240585J SA PREF C/D AES R6 Advanced TSAPI Large 1 Year Prepaid 2,415.00$             5.75% 2,293.21$             
Avaya Support - SA PREF 240587J SA PREF C/D AES R6 Advanced TSAPI Large 3 Year Prepaid 6,737.76$             5.75% 6,397.97$             
Avaya Support - SA PREF 240588J SA PREF C/D AES R6 Advanced TSAPI Large 5 Year Prepaid 10,867.80$           5.75% 10,319.72$           
Avaya Support - SA ESS 240590J SA ESS C/D AES R6 Advanced TSAPI Small HA 1 Year Prepaid 47.04$                  5.75% 44.67$                  
Avaya Support - SA ESS 240592J SA ESS C/D AES R6 Advanced TSAPI Small HA 3 Year Prepaid 131.40$                5.75% 124.77$                
Avaya Support - SA ESS 240593J SA ESS C/D AES R6 Advanced TSAPI Small HA 5 Year Prepaid 211.80$                5.75% 201.12$                
Avaya Support - SA PREF 240595J SA PREF C/D AES R6 Advanced TSAPI Small HA 1 Year Prepaid 72.48$                  5.75% 68.82$                  
Avaya Support - SA PREF 240597J SA PREF C/D AES R6 Advanced TSAPI Small HA 3 Year Prepaid 201.96$                5.75% 191.77$                
Avaya Support - SA PREF 240598J SA PREF C/D AES R6 Advanced TSAPI Small HA 5 Year Prepaid 325.80$                5.75% 309.37$                
Avaya Support - SA ESS 240600J SA ESS C/D AES R6 Advanced TSAPI Medium HA 1 Year Prepaid 201.84$                5.75% 191.66$                
Avaya Support - SA ESS 240602J SA ESS C/D AES R6 Advanced TSAPI Medium HA 3 Year Prepaid 563.04$                5.75% 534.65$                
Avaya Support - SA ESS 240603J SA ESS C/D AES R6 Advanced TSAPI Medium HA 5 Year PP 908.40$                5.75% 862.59$                
Avaya Support - SA PREF 240605J SA PREF C/D AES R6 Advanced TSAPI Medium HA 1 Year PP 310.56$                5.75% 294.90$                
Avaya Support - SA PREF 240607J SA PREF C/D AES R6 Advanced TSAPI Medium HA 3 Year PP 866.16$                5.75% 822.48$                
Avaya Support - SA PREF 240608J SA PREF C/D AES R6 Advanced TSAPI Medium HA 5 Year PP 1,397.40$             5.75% 1,326.93$             
Avaya Support - SA ESS 240610J SA ESS C/D AES R6 Advanced TSAPI Large HA 1 Year Prepaid 470.88$                5.75% 447.13$                
Avaya Support - SA ESS 240612J SA ESS C/D AES R6 Advanced TSAPI Large HA 3 Year Prepaid 1,314.00$             5.75% 1,247.73$             
Avaya Support - SA ESS 240613J SA ESS C/D AES R6 Advanced TSAPI Large HA 5 Year Prepaid 2,119.20$             5.75% 2,012.33$             
Avaya Support - SA PREF 240615J SA PREF C/D AES R6 Advanced TSAPI Large HA 1 Year Prepaid 724.56$                5.75% 688.02$                
Avaya Support - SA PREF 240617J SA PREF C/D AES R6 Advanced TSAPI Large HA 3 Year Prepaid 2,021.40$             5.75% 1,919.46$             
Avaya Support - SA PREF 240618J SA PREF C/D AES R6 Advanced TSAPI Large HA 5 Year Prepaid 3,260.40$             5.75% 3,095.97$             
Avaya Support - SA ESS 240620J SA ESS C/D AES R6 DMCC Full 1 Year Prepaid 7.44$                    5.75% 7.06$                    
Avaya Support - SA ESS 240622J SA ESS C/D AES R6 DMCC Full 3 Year Prepaid 20.88$                  5.75% 19.83$                  
Avaya Support - SA ESS 240623J SA ESS C/D AES R6 DMCC Full 5 Year Prepaid 33.60$                  5.75% 31.91$                  
Avaya Support - SA PREF 240625J SA PREF SUPT C/D AES R6 DMCC Full 1 Year Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SA PREF 240627J SA PREF SUPT C/D AES R6 DMCC Full 3 Year Prepaid 32.04$                  5.75% 30.42$                  
Avaya Support - SA PREF 240628J SA PREF SUPT C/D AES R6 DMCC Full 5 Year Prepaid 51.60$                  5.75% 49.00$                  
Avaya Support - SA ESS 240630J SA ESS C/D AES R6 DMCC Basic 1 Year Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA ESS 240632J SA ESS C/D AES R6 DMCC Basic 3 Year Prepaid 5.04$                    5.75% 4.79$                    
Avaya Support - SA ESS 240633J SA ESS C/D AES R6 DMCC Basic 5 Year Prepaid 7.80$                    5.75% 7.41$                    
Avaya Support - SA PREF 240635J SA PREF SUPT C/D AES R6 DMCC Basic 1 Year Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SA PREF 240637J SA PREF SUPT C/D AES R6 DMCC Basic 3 Year Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SA PREF 240638J SA PREF SUPT C/D AES R6 DMCC Basic 5 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA ESS 240650J SA ESS C/D AES R6 DMCC Full HA 1 Year Prepaid 2.28$                    5.75% 2.17$                    
Avaya Support - SA ESS 240652J SA ESS C/D AES R6 DMCC Full HA 3 Year Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - SA ESS 240653J SA ESS C/D AES R6 DMCC Full HA 5 Year Prepaid 10.20$                  5.75% 9.69$                    
Avaya Support - SA PREF 240655J SA PREF SUPT C/D AES R6 DMCC Full HA 1 Year Prepaid 3.48$                    5.75% 3.30$                    
Avaya Support - SA PREF 240657J SA PREF SUPT C/D AES R6 DMCC Full HA 3 Year Prepaid 9.72$                    5.75% 9.23$                    
Avaya Support - SA PREF 240658J SA PREF SUPT C/D AES R6 DMCC Full HA 5 Year Prepaid 15.60$                  5.75% 14.81$                  
Avaya Support - SA ESS 240660J SA ESS C/D AES R6 DMCC HA 1 Year Prepaid 0.48$                    5.75% 0.46$                    
Avaya Support - SA ESS 240662J SA ESS C/D AES R6 DMCC HA 3 Year Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA ESS 240663J SA ESS C/D AES R6 DMCC HA 5 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 240665J SA PREF SUPT C/D AES R6 DMCC HA 1 Year Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SA PREF 240667J SA PREF SUPT C/D AES R6 DMCC HA 3 Year Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA PREF 240668J SA PREF SUPT C/D AES R6 DMCC HA 5 Year Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - SA ESS 240680J SA ESS C/D AES R6 Unified Desktop 1 Year Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA ESS 240682J SA ESS C/D AES R6 Unified Desktop 3 Year Prepaid 5.04$                    5.75% 4.79$                    
Avaya Support - SA ESS 240683J SA ESS C/D AES R6 Unified Desktop 5 Year Prepaid 7.80$                    5.75% 7.41$                    
Avaya Support - SA PREF 240685J SA PREF C/D AES R6 Unified Desktop 1 Year Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SA PREF 240687J SA PREF C/D AES R6 Unified Desktop 3 Year Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SA PREF 240688J SA PREF C/D AES R6 Unified Desktop 5 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA ESS 240690J SA ESS C/D AES R6 Unified Desktop HA 1 Year Prepaid 0.48$                    5.75% 0.46$                    
Avaya Support - SA ESS 240692J SA ESS C/D AES R6 Unified Desktop HA 3 Year Prepaid 1.44$                    5.75% 1.37$                    
Avaya Support - SA ESS 240693J SA ESS C/D AES R6 Unified Desktop HA 5 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 240695J SA PREF C/D AES R6 Unified Desktop HA 1 Year Prepaid 0.84$                    5.75% 0.80$                    
Avaya Support - SA PREF 240697J SA PREF C/D AES R6 Unified Desktop HA 3 Year Prepaid 2.16$                    5.75% 2.05$                    
Avaya Support - SA PREF 240698J SA PREF C/D AES R6 Unified Desktop HA 5 Year Prepaid 3.60$                    5.75% 3.42$                    
Avaya Support - SA ESS 240700J SA ESS C/D MM R3.1+ 1 Seat Voice Mailbox 1 Year Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 240702J SA ESS C/D MM R3.1+ 1 Seat Voice Mailbox 3 Yr Annual Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 240703J SA ESS C/D MM R3.1+ 1 Seat Voice Mailbox 3 Year Prepaid 20.52$                  5.75% 19.49$                  
Avaya Support - SA ESS 240704J SA ESS C/D MM R3.1+ 1 Seat Voice Mailbox 5 Year Prepaid 33.00$                  5.75% 31.34$                  
Avaya Support - SA PREF 240706J SA PREF C/D MM R3.1+ 1 Seat Voice Mailbox 1 Year Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - SA PREF 240708J SA PREF C/D MM R3.1+ 1 Seat Voice Mailbox 3 Yr Annual PP 11.28$                  5.75% 10.71$                  
Avaya Support - SA PREF 240709J SA PREF C/D MM R3.1+ 1 Seat Voice Mailbox 3 Year Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA PREF 240710J SA PREF C/D MM R3.1+ 1 Seat Voice Mailbox 5 Year Prepaid 51.00$                  5.75% 48.43$                  
Avaya Support - SA ESS 240712J SA ESS C/D MM R3.1+ 1 Seat Voice Mbx Survivable 1 Year PP 1.20$                    5.75% 1.14$                    
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Avaya Support - SA ESS 240714J SA ESS C/D MM R3.1+ 1 Seat Voice Mbx Surv 3 Yr Annual PP 1.20$                    5.75% 1.14$                    
Avaya Support - SA ESS 240715J SA ESS C/D MM R3.1+ 1 Seat Voice Mbx Survivable 3 Year PP 3.60$                    5.75% 3.42$                    
Avaya Support - SA ESS 240716J SA ESS C/D MM R3.1+ 1 Seat Voice Mailbox Survivable 5 Yr PP 5.40$                    5.75% 5.13$                    
Avaya Support - SA PREF 240718J SA PREF C/D MM R3.1+ 1 Seat Voice Mbx Survivable 1 Year PP 1.92$                    5.75% 1.82$                    
Avaya Support - SA PREF 240720J SA PREF C/D MM R3.1+ 1 Seat Voice Mbx Surv 3 Yr Annual PP 1.92$                    5.75% 1.82$                    
Avaya Support - SA PREF 240721J SA PREF C/D MM R3.1+ 1 Seat Voice Mbx Survivable 3 Year PP 5.40$                    5.75% 5.13$                    
Avaya Support - SA PREF 240722J SA PREF C/D MM R3.1+ 1 Seat Voice Mbx Survivable 5 Year PP 8.40$                    5.75% 7.98$                    
Avaya Support - SA ESS 240724J SA ESS C/D MM R3.1+ 1 Seat Domino Mailbox 1 Year Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 240726J SA ESS C/D MM R3.1+ 1 Seat Domino Mailbox 3 Yr Annual PP 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 240727J SA ESS C/D MM R3.1+ 1 Seat Domino Mailbox 3 Year Prepaid 20.52$                  5.75% 19.49$                  
Avaya Support - SA ESS 240728J SA ESS C/D MM R3.1+ 1 Seat Domino Mailbox 5 Year Prepaid 33.00$                  5.75% 31.34$                  
Avaya Support - SA PREF 240730J SA PREF C/D MM R3.1+ 1 Seat Domino Mailbox 1 Year Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - SA PREF 240732J SA PREF C/D MM R3.1+ 1 Seat Domino Mbx 3 Yr Annual PP 11.28$                  5.75% 10.71$                  
Avaya Support - SA PREF 240733J SA PREF C/D MM R3.1+ 1 Seat Domino Mailbox 3 Year Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA PREF 240734J SA PREF C/D MM R3.1+ 1 Seat Domino Mailbox 5 Year Prepaid 51.00$                  5.75% 48.43$                  
Avaya Support - SA ESS 240736J SA ESS C/D MM R3.1+ 1 Seat Exchange Mailbox 1 Year Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 240738J SA ESS C/D MM R3.1+ 1 Seat Exchange Mbx 3 Yr Annual PP 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 240739J SA ESS C/D MM R3.1+ 1 Seat Exchange Mailbox 3 Year Prepaid 20.52$                  5.75% 19.49$                  
Avaya Support - SA ESS 240740J SA ESS C/D MM R3.1+ 1 Seat Exchange Mailbox 5 Year Prepaid 33.00$                  5.75% 31.34$                  
Avaya Support - SA PREF 240742J SA PREF C/D MM R3.1+ 1 Seat Exchange Mailbox 1 Year Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - SA PREF 240744J SA PREF C/D MM R3.1+ 1 Seat Exchange Mbx 3 Yr Annual PP 11.28$                  5.75% 10.71$                  
Avaya Support - SA PREF 240745J SA PREF C/D MM R3.1+ 1 Seat Exchange Mbx 3 Year Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA PREF 240746J SA PREF C/D MM R3.1+ 1 Seat Exchange Mbx 5 Year Prepaid 51.00$                  5.75% 48.43$                  
Avaya Support - SA ESS 240748J SA ESS C/D MM R3.1+ 1 Seat Exchange Mbx Survivable 1 Yr PP 1.20$                    5.75% 1.14$                    
Avaya Support - SA ESS 240750J SA ESS C/D MM R3.1+ 1 Seat Exchange Mbx Surv 3 Yr Annual PP 1.20$                    5.75% 1.14$                    
Avaya Support - SA ESS 240751J SA ESS C/D MM R3.1+ 1 Seat Exchange Mbx Survivable 3 Yr PP 3.60$                    5.75% 3.42$                    
Avaya Support - SA ESS 240752J SA ESS C/D MM R3.1+ 1 Seat Exchange Mbx Survivable 5 Yr PP 5.40$                    5.75% 5.13$                    
Avaya Support - SA PREF 240754J SA PREF C/D MM R3.1+ Exchange Mbx Survivable 1 Year PP 1.92$                    5.75% 1.82$                    
Avaya Support - SA PREF 240756J SA PREF C/D MM R3.1+ Exchange Mbx Surv 3 Year Annual PP 1.92$                    5.75% 1.82$                    
Avaya Support - SA PREF 240757J SA PREF C/D MM R3.1+ Exchange Mbx Survivable 3 Year PP 5.40$                    5.75% 5.13$                    
Avaya Support - SA PREF 240758J SA PREF C/D MM R3.1+ Exchange Mbx Survivable 5 Year PP 8.40$                    5.75% 7.98$                    
Avaya Support - SA ESS 240760J SA ESS C/D MM R3.1+ TTS RS6 Unified Mailbox 1 Year Prepaid 87.12$                  5.75% 82.73$                  
Avaya Support - SA ESS 240762J SA ESS C/D MM R3.1+ TTS RS6 Unified Mbx 3 Yr Annual PP 87.12$                  5.75% 82.73$                  
Avaya Support - SA ESS 240763J SA ESS C/D MM R3.1+ TTS RS6 Unified Mailbox 3 Year Prepaid 243.00$                5.75% 230.75$                
Avaya Support - SA ESS 240764J SA ESS C/D MM R3.1+ TTS RS6 Unified Mailbox 5 Year Prepaid 391.80$                5.75% 372.04$                
Avaya Support - SA PREF 240766J SA PREF C/D MM R3.1+ TTS RS6 Unified Mailbox 1 Year PP 134.04$                5.75% 127.28$                
Avaya Support - SA PREF 240768J SA PREF C/D MM R3.1+ TTS RS6 Unified Mbx 3 Yr Annual PP 134.04$                5.75% 127.28$                
Avaya Support - SA PREF 240769J SA PREF C/D MM R3.1+ TTS RS6 Unified Mbx 3 Year Prepaid 373.68$                5.75% 354.83$                
Avaya Support - SA PREF 240770J SA PREF C/D MM R3.1+ TTS RS6 Unified Mailbox 5 Year PP 603.00$                5.75% 572.59$                
Avaya Support - SA ESS 240796J SA ESS C/D MM R3.1+TTS RS6 L-Unified Mailbox 1 Year Prepaid 87.12$                  5.75% 82.73$                  
Avaya Support - SA ESS 240798J SA ESS C/D MM R3.1+TTS RS6 L-Unified Mbx 3 Yr Annual PP 87.12$                  5.75% 82.73$                  
Avaya Support - SA ESS 240799J SA ESS C/D MM R3.1+TTS RS6 L-Unified Mailbox 3 Year Prepaid 243.00$                5.75% 230.75$                
Avaya Support - SA ESS 240800J SA ESS C/D MM R3.1+TTS RS6 L-Unified Mailbox 5 Year Prepaid 391.80$                5.75% 372.04$                
Avaya Support - SA PREF 240802J SA PREF C/D MM R3.1+TTS RS6 L-Unified Mailbox 1 Year PP 134.04$                5.75% 127.28$                
Avaya Support - SA PREF 240804J SA PREF C/D MM R3.1+TTS RS6 L-Unified Mbx 3 Yr Annual PP 134.04$                5.75% 127.28$                
Avaya Support - SA PREF 240805J SA PREF C/D MM R3.1+TTS RS6 L-Unified Mailbox 3 Year PP 373.68$                5.75% 354.83$                
Avaya Support - SA PREF 240806J SA PREF C/D MM R3.1+TTS RS6 L-Unified Mailbox 5 Year PP 603.00$                5.75% 572.59$                
Avaya Support - SA ESS 240808J SA ESS C/D MM R3.1+TTS RS6 L-Voice Mailbox 1 Year Prepaid 87.12$                  5.75% 82.73$                  
Avaya Support - SA ESS 240810J SA ESS C/D MM R3.1+TTS RS6 L-Voice Mbx 3 Yr Annual PP 87.12$                  5.75% 82.73$                  
Avaya Support - SA ESS 240811J SA ESS C/D MM R3.1+TTS RS6 L-Voice Mailbox 3 Year Prepaid 243.00$                5.75% 230.75$                
Avaya Support - SA ESS 240812J SA ESS C/D MM R3.1+TTS RS6 L-Voice Mailbox 5 Year Prepaid 391.80$                5.75% 372.04$                
Avaya Support - SA PREF 240814J SA PREF C/D MM R3.1+TTS RS6 L-Voice Mailbox 1 Year PP 134.04$                5.75% 127.28$                
Avaya Support - SA PREF 240816J SA PREF C/D MM R3.1+TTS RS6 L-Voice Mbx 3 Yr Annual PP 134.04$                5.75% 127.28$                
Avaya Support - SA PREF 240817J SA PREF C/D MM R3.1+TTS RS6 L-Voice Mailbox 3 Year Prepaid 373.68$                5.75% 354.83$                
Avaya Support - SA PREF 240818J SA PREF C/D MM R3.1+TTS RS6 L-Voice Mailbox 5 Year Prepaid 603.00$                5.75% 572.59$                
Avaya Support - SA ESS 240820J SA ESS C/D MM R4 Avaya Store 1 Seat 1 Year Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 240822J SA ESS C/D MM R4 Avaya Store 1 Seat 3 Year Annual Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 240823J SA ESS C/D MM R4 Avaya Store 1 Seat 3 Year Prepaid 20.52$                  5.75% 19.49$                  
Avaya Support - SA ESS 240824J SA ESS C/D MM R4 Avaya Store 1 Seat 5 Year Prepaid 33.00$                  5.75% 31.34$                  
Avaya Support - SA PREF 240826J SA PREF C/D MM R4 Avaya Store 1 Seat 1 Year Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - SA PREF 240828J SA PREF C/D MM R4 Avaya Store 1 Seat 3 Year Annual Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - SA PREF 240829J SA PREF C/D MM R4 Avaya Store 1 Seat 3 Year Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA PREF 240830J SA PREF C/D MM R4 Avaya Store 1 Seat 5 Year Prepaid 51.00$                  5.75% 48.43$                  
Avaya Support - SA ESS 240832J SA ESS C/D MM R4 Avaya Store Survivable 1 Seat 1 Year PP 1.20$                    5.75% 1.14$                    
Avaya Support - SA ESS 240834J SA ESS C/D MM R4 Avaya Store Surv 1 Seat 3 Year Annual PP 1.20$                    5.75% 1.14$                    
Avaya Support - SA ESS 240835J SA ESS C/D MM R4 Avaya Store Survivable 1 Seat 3 Year PP 3.60$                    5.75% 3.42$                    
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Avaya Support - SA ESS 240836J SA ESS C/D MM R4 Avaya Store Survivable 1 Seat 5 Year PP 5.40$                    5.75% 5.13$                    
Avaya Support - SA PREF 240838J SA PREF C/D MM R4 Avaya Store Survivable 1 Seat 1 Year PP 1.92$                    5.75% 1.82$                    
Avaya Support - SA PREF 240840J SA PREF C/D MM R4 Avaya Store Surv 1 Seat 3 Yr Annual PP 1.92$                    5.75% 1.82$                    
Avaya Support - SA PREF 240841J SA PREF C/D MM R4 Avaya Store Survivable 1 Seat 3 Year PP 5.40$                    5.75% 5.13$                    
Avaya Support - SA PREF 240842J SA PREF C/D MM R4 Avaya Store Survivable 1 Seat 5 Year PP 8.40$                    5.75% 7.98$                    
Avaya Support - SA ESS 240844J SA ESS C/D MM R4 Domino Store 1 Seat 1 Year Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 240846J SA ESS C/D MM R4 Domino Store 1 Seat 3 Year Annual Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 240847J SA ESS C/D MM R4 Domino Store 1 Seat 3 Year Prepaid 20.52$                  5.75% 19.49$                  
Avaya Support - SA ESS 240848J SA ESS C/D MM R4 Domino Store 1 Seat 5 Year Prepaid 33.00$                  5.75% 31.34$                  
Avaya Support - SA PREF 240850J SA PREF C/D MM R4 Domino Store 1 Seat 1 Year Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - SA PREF 240852J SA PREF C/D MM R4 Domino Store 1 Seat 3 Yr Annual Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - SA PREF 240853J SA PREF C/D MM R4 Domino Store 1 Seat 3 Year Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA PREF 240854J SA PREF C/D MM R4 Domino Store 1 Seat 5 Year Prepaid 51.00$                  5.75% 48.43$                  
Avaya Support - SA ESS 240856J SA ESS C/D MM R4 Exchange Store 1 Seat 1 Year Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 240858J SA ESS C/D MM R4 Exchange Store 1 Seat 3 Yr Annual Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 240859J SA ESS C/D MM R4 Exchange Store 1 Seat 3 Year Prepaid 20.52$                  5.75% 19.49$                  
Avaya Support - SA ESS 240860J SA ESS C/D MM R4 Exchange Store 1 Seat 5 Year Prepaid 33.00$                  5.75% 31.34$                  
Avaya Support - SA PREF 240862J SA PREF C/D MM R4 Exchange Store 1 Seat 1 Year Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - SA PREF 240864J SA PREF C/D MM R4 Exchange Store 1 Seat 3 Yr Annual Prepaid 11.28$                  5.75% 10.71$                  
Avaya Support - SA PREF 240865J SA PREF C/D MM R4 Exchange Store 1 Seat 3 Year Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA PREF 240866J SA PREF C/D MM R4 Exchange Store 1 Seat 5 Year Prepaid 51.00$                  5.75% 48.43$                  
Avaya Support - SA ESS 240868J SA ESS C/D VP R4 Per Port 1 Year Prepaid 88.80$                  5.75% 84.32$                  
Avaya Support - SA ESS 240870J SA ESS C/D VP R4 Per Port 3 Year Annual Prepaid 88.80$                  5.75% 84.32$                  
Avaya Support - SA ESS 240871J SA ESS C/D VP R4 Per Port 3 Year Prepaid 247.68$                5.75% 235.19$                
Avaya Support - SA ESS 240872J SA ESS C/D VP R4 Per Port 5 Year Prepaid 399.60$                5.75% 379.45$                
Avaya Support - SA PREF 240874J SA PREF SUPT C/D VP R4 Per Port 1 Year Prepaid 136.68$                5.75% 129.79$                
Avaya Support - SA PREF 240876J SA PREF SUPT C/D VP R4 Per Port 3 Year Annual Prepaid 136.68$                5.75% 129.79$                
Avaya Support - SA PREF 240877J SA PREF SUPT C/D VP R4 Per Port 3 Year Prepaid 381.24$                5.75% 362.01$                
Avaya Support - SA PREF 240878J SA PREF SUPT C/D VP R4 Per Port 5 Year Prepaid 615.00$                5.75% 583.98$                
Avaya Support - SA ESS 240880J SA ESS C/D VP R4 Per Port DR 1 Year Prepaid 29.64$                  5.75% 28.15$                  
Avaya Support - SA ESS 240882J SA ESS C/D VP R4 Per Port DR 3 Year Annual Prepaid 29.64$                  5.75% 28.15$                  
Avaya Support - SA ESS 240883J SA ESS C/D VP R4 Per Port DR 3 Year Prepaid 82.44$                  5.75% 78.28$                  
Avaya Support - SA ESS 240884J SA ESS C/D VP R4 Per Port DR 5 Year Prepaid 133.20$                5.75% 126.48$                
Avaya Support - SA PREF 240886J SA PREF SUPT C/D VP R4 Per Port DR 1 Year Prepaid 45.48$                  5.75% 43.19$                  
Avaya Support - SA PREF 240888J SA PREF SUPT C/D VP R4 Per Port DR 3 Year Annual Prepaid 45.48$                  5.75% 43.19$                  
Avaya Support - SA PREF 240889J SA PREF SUPT C/D VP R4 Per Port DR 3 Year Prepaid 127.08$                5.75% 120.67$                
Avaya Support - SA PREF 240890J SA PREF SUPT C/D VP R4 Per Port DR 5 Year Prepaid 205.20$                5.75% 194.85$                
Avaya Support - SA ESS 240892J SA ESS C/D VP R4 Port Conn CM R5/R6 1 Year Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 240894J SA ESS C/D VP R4 Port Conn CM R5/R6 3 Year Annual Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 240895J SA ESS C/D VP R4 Port Conn CM R5/R6 3 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA ESS 240896J SA ESS C/D VP R4 Port Conn CM R5/R6 5 Year Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA PREF 240898J SA PREF C/D VP R4 Port Conn CM R5/R6 1 Year Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 240900J SA PREF C/D VP R4 Port Conn CM R5/R6 3 Year Annual PP 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 240901J SA PREF C/D VP R4 Port Conn CM R5/R6 3 Year Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SA PREF 240902J SA PREF C/D VP R4 Port Conn CM R5/R6 5 Year Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 240904J SA ESS C/D CMM R6 with CM R6 SE 1 Year Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - SA ESS 240906J SA ESS C/D CMM R6 with CM R6 SE 3 Year Prepaid 10.44$                  5.75% 9.91$                    
Avaya Support - SA ESS 240907J SA ESS C/D CMM R6 with CM R6 SE 5 Year Prepaid 16.80$                  5.75% 15.95$                  
Avaya Support - SA PREF 240909J SA PREF SUPT C/D CMM R6 with CM R6 SE 1 Year Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - SA PREF 240911J SA PREF SUPT C/D CMM R6 with CM R6 SE 3 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA PREF 240912J SA PREF SUPT C/D CMM R6 with CM R6 SE 5 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA ESS 240914J SA ESS C/D Session Manager R6 User 1 Year Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SA ESS 240916J SA ESS C/D Session Manager R6 User 3 Year Prepaid 4.68$                    5.75% 4.44$                    
Avaya Support - SA ESS 240917J SA ESS C/D Session Manager R6 User 5 Year Prepaid 7.20$                    5.75% 6.84$                    
Avaya Support - SA PREF 240919J SA PREF SUPT C/D Session Manager R6 User 1 Year Prepaid 2.52$                    5.75% 2.39$                    
Avaya Support - SA PREF 240921J SA PREF SUPT C/D Session Manager R6 User 3 Year Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - SA PREF 240922J SA PREF SUPT C/D Session Manager R6 User 5 Year Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SA ESS 240924J SA ESS C/D Session Manager R6 Only User 1 Year Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - SA ESS 240926J SA ESS C/D Session Manager R6 Only User 3 Year Prepaid 58.68$                  5.75% 55.72$                  
Avaya Support - SA ESS 240927J SA ESS C/D Session Manager R6 Only User 5 Year Prepaid 94.20$                  5.75% 89.45$                  
Avaya Support - SA PREF 240929J SA PREF C/D Session Manager R6 Only User 1 Year Prepaid 32.28$                  5.75% 30.65$                  
Avaya Support - SA PREF 240931J SA PREF C/D Session Manager R6 Only User 3 Year Prepaid 90.00$                  5.75% 85.46$                  
Avaya Support - SA PREF 240932J SA PREF C/D Session Manager R6 Only User 5 Year Prepaid 145.20$                5.75% 137.88$                
Avaya Support - SA ESS 240934J SA ESS C/D APC R4 Predictive CTI Agent 1 Year Prepaid 152.52$                5.75% 144.83$                
Avaya Support - SA ESS 240936J SA ESS C/D APC R4 Predictive CTI Agent 3 Year Prepaid 425.52$                5.75% 404.06$                
Avaya Support - SA ESS 240937J SA ESS C/D APC R4 Predictive CTI Agent 5 Year Prepaid 686.40$                5.75% 651.78$                
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Avaya Support - SA PREF 240939J SA PREF C/D APC R4 Predictive CTI Agent 1 Year Prepaid 234.60$                5.75% 222.77$                
Avaya Support - SA PREF 240941J SA PREF C/D APC R4 Predictive CTI Agent 3 Year Prepaid 654.48$                5.75% 621.47$                
Avaya Support - SA PREF 240942J SA PREF C/D APC R4 Predictive CTI Agent 5 Year Prepaid 1,056.00$             5.75% 1,002.74$             
Avaya Support - SA ESS 240944J SA ESS C/D APC R4 Preview CTI Agent 1 Year Prepaid 29.88$                  5.75% 28.37$                  
Avaya Support - SA ESS 240946J SA ESS C/D APC R4 Preview CTI Agent 3 Year Prepaid 83.16$                  5.75% 78.97$                  
Avaya Support - SA ESS 240947J SA ESS C/D APC R4 Preview CTI Agent 5 Year Prepaid 134.40$                5.75% 127.62$                
Avaya Support - SA PREF 240949J SA PREF C/D APC R4 Preview CTI Agent 1 Year Prepaid 45.96$                  5.75% 43.64$                  
Avaya Support - SA PREF 240951J SA PREF C/D APC R4 Preview CTI Agent 3 Year Prepaid 128.16$                5.75% 121.70$                
Avaya Support - SA PREF 240952J SA PREF C/D APC R4 Preview CTI Agent 5 Year Prepaid 207.00$                5.75% 196.56$                
Avaya Support - SA ESS 240954J SA ESS C/D APC R4 Predictive CTI Supervisor 1 Year Prepaid 287.04$                5.75% 272.56$                
Avaya Support - SA ESS 240956J SA ESS C/D APC R4 Predictive CTI Supervisor 3 Year Prepaid 801.00$                5.75% 760.60$                
Avaya Support - SA ESS 240957J SA ESS C/D APC R4 Predictive CTI Supervisor 5 Year Prepaid 1,291.80$             5.75% 1,226.65$             
Avaya Support - SA PREF 240959J SA PREF C/D APC R4 Predictive CTI Supervisor 1 Year Prepaid 441.60$                5.75% 419.33$                
Avaya Support - SA PREF 240961J SA PREF C/D APC R4 Predictive CTI Supervisor 3 Year Prepaid 1,231.92$             5.75% 1,169.79$             
Avaya Support - SA PREF 240962J SA PREF C/D APC R4 Predictive CTI Supervisor 5 Year Prepaid 1,987.20$             5.75% 1,886.98$             
Avaya Support - SA ESS 240969J SA ESS C/D APC R4 Preview CTI Supervisor 1 Year Prepaid 53.88$                  5.75% 51.16$                  
Avaya Support - SA ESS 240971J SA ESS C/D APC R4 Preview CTI Supervisor 3 Year Prepaid 150.12$                5.75% 142.55$                
Avaya Support - SA ESS 240972J SA ESS C/D APC R4 Preview CTI Supervisor 5 Year Prepaid 242.40$                5.75% 230.18$                
Avaya Support - SA PREF 240974J SA PREF C/D APC R4 Preview CTI Supervisor 1 Year Prepaid 82.80$                  5.75% 78.62$                  
Avaya Support - SA PREF 240976J SA PREF C/D APC R4 Preview CTI Supervisor 3 Year Prepaid 231.12$                5.75% 219.46$                
Avaya Support - SA PREF 240977J SA PREF C/D APC R4 Preview CTI Supervisor 5 Year Prepaid 372.60$                5.75% 353.81$                
Avaya Support - SA ESS 240979J SA ESS C/D APC R4 Predictive Agent 1 Year Prepaid 152.52$                5.75% 144.83$                
Avaya Support - SA ESS 240981J SA ESS C/D APC R4 Predictive Agent 3 Year Prepaid 425.52$                5.75% 404.06$                
Avaya Support - SA ESS 240982J SA ESS C/D APC R4 Predictive Agent 5 Year Prepaid 686.40$                5.75% 651.78$                
Avaya Support - SA PREF 240984J SA PREF C/D APC R4 Predictive Agent 1 Year Prepaid 234.60$                5.75% 222.77$                
Avaya Support - SA PREF 240986J SA PREF C/D APC R4 Predictive Agent 3 Year Prepaid 654.48$                5.75% 621.47$                
Avaya Support - SA PREF 240987J SA PREF C/D APC R4 Predictive Agent 5 Year Prepaid 1,056.00$             5.75% 1,002.74$             
Avaya Support - SA ESS 240989J SA ESS C/D APC R4 Predictive Supervisor 1 Year Prepaid 287.04$                5.75% 272.56$                
Avaya Support - SA ESS 240991J SA ESS C/D APC R4 Predictive Supervisor 3 Year Prepaid 801.00$                5.75% 760.60$                
Avaya Support - SA ESS 240992J SA ESS C/D APC R4 Predictive Supervisor 5 Year Prepaid 1,291.80$             5.75% 1,226.65$             
Avaya Support - SA PREF 240994J SA PREF C/D APC R4 Predictive Supervisor 1 Year Prepaid 441.60$                5.75% 419.33$                
Avaya Support - SA PREF 240996J SA PREF C/D APC R4 Predictive Supervisor 3 Year Prepaid 1,231.92$             5.75% 1,169.79$             
Avaya Support - SA PREF 240997J SA PREF C/D APC R4 Predictive Supervisor 5 Year Prepaid 1,987.20$             5.75% 1,886.98$             
Avaya Support - SA ESS 240999J SA ESS C/D MN R5 Application & Media Basic 1 Year Prepaid 118.80$                5.75% 112.81$                
Avaya Support - SA ESS 241001J SA ESS C/D MN R5 Application & Media Basic 3 Year Prepaid 331.56$                5.75% 314.84$                
Avaya Support - SA ESS 241002J SA ESS C/D MN R5 Application & Media Basic 5 Year Prepaid 534.60$                5.75% 507.64$                
Avaya Support - SA PREF 241004J SA PREF C/D MN R5 Application & Media Basic 1 Year Prepaid 182.88$                5.75% 173.66$                
Avaya Support - SA PREF 241006J SA PREF C/D MN R5 Application & Media Basic 3 Year Prepaid 510.12$                5.75% 484.39$                
Avaya Support - SA PREF 241007J SA PREF C/D MN R5 Application & Media Basic 5 Year Prepaid 822.60$                5.75% 781.12$                
Avaya Support - SA ESS 241009J SA ESS C/D MN R5 App & Media Enhanced w/o MM 1 Year PP 5,122.56$             5.75% 4,864.22$             
Avaya Support - SA ESS 241011J SA ESS C/D MN R5 App & Media Enhanced w/o MM 3 Year PP 14,292.00$           5.75% 13,571.24$           
Avaya Support - SA ESS 241012J SA ESS C/D MN R5 App & Media Enhanced w/o MM 5 Year PP 23,051.40$           5.75% 21,888.89$           
Avaya Support - SA PREF 241014J SA PREF C/D MN R5 App & Media Enhanced w/o MM 1 Year PP 7,880.88$             5.75% 7,483.44$             
Avaya Support - SA PREF 241016J SA PREF C/D MN R5 App & Media Enhanced w/o MM 3 Year PP 21,987.72$           5.75% 20,878.85$           
Avaya Support - SA PREF 241017J SA PREF C/D MN R5 App & Media Enhanced w/o MM 5 Year PP 35,464.20$           5.75% 33,675.70$           
Avaya Support - SA ESS 241019J SA ESS C/D MN R5 Call Detail Recording 1 Year Prepaid 408.00$                5.75% 387.42$                
Avaya Support - SA ESS 241021J SA ESS C/D MN R5 Call Detail Recording 3 Year Prepaid 1,138.32$             5.75% 1,080.91$             
Avaya Support - SA ESS 241022J SA ESS C/D MN R5 Call Detail Recording 5 Year Prepaid 1,836.00$             5.75% 1,743.41$             
Avaya Support - SA PREF 241024J SA PREF C/D MN R5 Call Detail Recording 1 Year Prepaid 627.72$                5.75% 596.06$                
Avaya Support - SA PREF 241026J SA PREF C/D MN R5 Call Detail Recording 3 Year Prepaid 1,751.40$             5.75% 1,663.07$             
Avaya Support - SA PREF 241027J SA PREF C/D MN R5 Call Detail Recording 5 Year Prepaid 2,824.80$             5.75% 2,682.34$             
Avaya Support - SA ESS 241032J SA ESS C/D MN R5 AMIS Analog Networking 1 Year Prepaid 633.96$                5.75% 601.99$                
Avaya Support - SA ESS 241035J SA ESS C/D MN R5 SMTP Networking 1 Year Prepaid 1,188.48$             5.75% 1,128.54$             
Avaya Support - SA ESS 241038J SA ESS C/D MN R5 Hub Networking 1 Year Prepaid 713.16$                5.75% 677.19$                
Avaya Support - SA ESS 241041J SA ESS C/D MN R5 1 Additional Bridge Node 1 Year Prepaid 118.80$                5.75% 112.81$                
Avaya Support - SA ESS 241048J SA ESS C/D MN R5 AMIS Analog Networking 3 Year Prepaid 1,768.68$             5.75% 1,679.48$             
Avaya Support - SA ESS 241049J SA ESS C/D MN R5 AMIS Analog Networking 5 Year Prepaid 2,852.40$             5.75% 2,708.55$             
Avaya Support - SA PREF 241051J SA PREF C/D MN R5 AMIS Analog Networking 1 Year Prepaid 975.24$                5.75% 926.06$                
Avaya Support - SA ESS 241053J SA ESS C/D MN R5 SMTP Networking 3 Year Prepaid 3,315.96$             5.75% 3,148.73$             
Avaya Support - SA ESS 241054J SA ESS C/D MN R5 SMTP Networking 5 Year Prepaid 5,348.40$             5.75% 5,078.67$             
Avaya Support - SA PREF 241056J SA PREF C/D MN R5 SMTP Networking 1 Year Prepaid 1,828.56$             5.75% 1,736.34$             
Avaya Support - SA ESS 241058J SA ESS C/D MN R5 Hub Networking 3 Year Prepaid 1,989.72$             5.75% 1,889.38$             
Avaya Support - SA ESS 241059J SA ESS C/D MN R5 Hub Networking 5 Year Prepaid 3,208.80$             5.75% 3,046.98$             
Avaya Support - SA PREF 241061J SA PREF C/D MN R5 Hub Networking 1 Year Prepaid 1,097.16$             5.75% 1,041.83$             
Avaya Support - SA ESS 241063J SA ESS C/D MN R5 1 Additional Bridge Node 3 Year Prepaid 331.56$                5.75% 314.84$                
Avaya Support - SA ESS 241064J SA ESS C/D MN R5 1 Additional Bridge Node 5 Year Prepaid 534.60$                5.75% 507.64$                
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Avaya Support - SA PREF 241066J SA PREF C/D MN R5 1 Additional Bridge Node 1 Year Prepaid 182.88$                5.75% 173.66$                
Avaya Support - SA PREF 241070J SA PREF C/D MN R5 AMIS Analog Networking 3 Year Prepaid 2,720.88$             5.75% 2,583.66$             
Avaya Support - SA PREF 241071J SA PREF C/D MN R5 AMIS Analog Networking 5 Year Prepaid 4,388.40$             5.75% 4,167.09$             
Avaya Support - SA PREF 241072J SA PREF C/D MN R5 SMTP Networking 3 Year Prepaid 5,101.56$             5.75% 4,844.28$             
Avaya Support - SA PREF 241073J SA PREF C/D MN R5 SMTP Networking 5 Year Prepaid 8,228.40$             5.75% 7,813.43$             
Avaya Support - SA PREF 241074J SA PREF C/D MN R5 Hub Networking 3 Year Prepaid 3,061.08$             5.75% 2,906.71$             
Avaya Support - SA PREF 241075J SA PREF C/D MN R5 Hub Networking 5 Year Prepaid 4,936.80$             5.75% 4,687.83$             
Avaya Support - SA PREF 241076J SA PREF C/D MN R5 1 Additional Bridge Node 3 Year Prepaid 510.12$                5.75% 484.39$                
Avaya Support - SA PREF 241077J SA PREF C/D MN R5 1 Additional Bridge Node 5 Year Prepaid 822.60$                5.75% 781.12$                
Avaya Support - SA ESS 241079J SA ESS C/D MN R3.1+ Application & Media Basic 1 Year Prepaid 130.80$                5.75% 124.20$                
Avaya Support - SA ESS 241081J SA ESS C/D MN R3.1+ Application & Media Basic 3 Year PP 365.04$                5.75% 346.63$                
Avaya Support - SA ESS 241082J SA ESS C/D MN R3.1+ Application & Media Basic 5 Year PP 588.60$                5.75% 558.92$                
Avaya Support - SA PREF 241084J SA PREF C/D MN R3.1+ Application & Media Basic 1 Year PP 201.24$                5.75% 191.09$                
Avaya Support - SA PREF 241086J SA PREF C/D MN R3.1+ Application & Media Basic 3 Year PP 561.24$                5.75% 532.94$                
Avaya Support - SA PREF 241087J SA PREF C/D MN R3.1+ Application & Media Basic 5 Year PP 905.40$                5.75% 859.74$                
Avaya Support - SA ESS 241089J SA ESS C/D MN R3.1+ App & Media Enhanced 1 Year Prepaid 5,634.84$             5.75% 5,350.67$             
Avaya Support - SA ESS 241091J SA ESS C/D MN R3.1+ App & Media Enhanced 3 Year Prepaid 15,721.12$           5.75% 14,928.28$           
Avaya Support - SA ESS 241092J SA ESS C/D MN R3.1+ App & Media Enhanced 5 Year Prepaid 25,356.60$           5.75% 24,077.83$           
Avaya Support - SA PREF 241094J SA PREF C/D MN R3.1+ App & Media Enhanced 1 Year Prepaid 8,669.04$             5.75% 8,231.85$             
Avaya Support - SA PREF 241096J SA PREF C/D MN R3.1+ App & Media Enhanced 3 Year Prepaid 24,186.60$           5.75% 22,966.84$           
Avaya Support - SA PREF 241097J SA PREF C/D MN R3.1+ App & Media Enhanced 5 Year Prepaid 39,010.80$           5.75% 37,043.44$           
Avaya Support - SA ESS 241099J SA ESS C/D MN R3.1+ Call Detail Recording 1 Year Prepaid 448.80$                5.75% 426.17$                
Avaya Support - SA ESS 241101J SA ESS C/D MN R3.1+ Call Detail Recording 3 Year Prepaid 1,252.44$             5.75% 1,189.28$             
Avaya Support - SA ESS 241102J SA ESS C/D MN R3.1+ Call Detail Recording 5 Year Prepaid 2,019.60$             5.75% 1,917.75$             
Avaya Support - SA PREF 241104J SA PREF C/D MN R3.1+ Call Detail Recording 1 Year Prepaid 690.60$                5.75% 655.77$                
Avaya Support - SA PREF 241106J SA PREF C/D MN R3.1+ Call Detail Recording 3 Year Prepaid 1,926.72$             5.75% 1,829.55$             
Avaya Support - SA PREF 241107J SA PREF C/D MN R3.1+ Call Detail Recording 5 Year Prepaid 3,107.40$             5.75% 2,950.69$             
Avaya Support - SA ESS 241119J SA ESS C/D MN R3.1+ AMIS Analog Networking 1 Year Prepaid 697.32$                5.75% 662.15$                
Avaya Support - SA ESS 241121J SA ESS C/D MN R3.1+ AMIS Analog Networking 3 Year Prepaid 1,945.44$             5.75% 1,847.33$             
Avaya Support - SA ESS 241122J SA ESS C/D MN R3.1+ AMIS Analog Networking 5 Year Prepaid 3,138.00$             5.75% 2,979.75$             
Avaya Support - SA PREF 241124J SA PREF C/D MN R3.1+AMIS Analog Networking 1 Year Prepaid 1,072.80$             5.75% 1,018.70$             
Avaya Support - SA PREF 241126J SA PREF C/D MN R3.1+AMIS Analog Networking 3 Year Prepaid 2,993.04$             5.75% 2,842.10$             
Avaya Support - SA PREF 241127J SA PREF C/D MN R3.1+AMIS Analog Networking 5 Year Prepaid 4,827.60$             5.75% 4,584.14$             
Avaya Support - SA ESS 241129J SA ESS C/D MN R3.1+ SMTP Analog Networking 1 Year Prepaid 1,307.40$             5.75% 1,241.47$             
Avaya Support - SA ESS 241131J SA ESS C/D MN R3.1+ SMTP Analog Networking 3 Year Prepaid 3,647.52$             5.75% 3,463.57$             
Avaya Support - SA ESS 241132J SA ESS C/D MN R3.1+ SMTP Analog Networking 5 Year Prepaid 5,883.00$             5.75% 5,586.31$             
Avaya Support - SA PREF 241134J SA PREF C/D MN R3.1+SMTP Analog Networking 1 Year PP 2,011.32$             5.75% 1,909.89$             
Avaya Support - SA PREF 241136J SA PREF C/D MN R3.1+SMTP Analog Networking 3 Year PP 5,611.68$             5.75% 5,328.68$             
Avaya Support - SA PREF 241137J SA PREF C/D MN R3.1+SMTP Analog Networking 5 Year PP 9,051.00$             5.75% 8,594.55$             
Avaya Support - SA ESS 241139J SA ESS C/D MN R3.1+ Hub Networking 1 Year Prepaid 784.44$                5.75% 744.88$                
Avaya Support - SA ESS 241141J SA ESS C/D MN R3.1+ Hub Networking 3 Year Prepaid 2,188.44$             5.75% 2,078.07$             
Avaya Support - SA ESS 241142J SA ESS C/D MN R3.1+ Hub Networking 5 Year Prepaid 3,529.80$             5.75% 3,351.79$             
Avaya Support - SA PREF 241144J SA PREF C/D MN R3.1+ Hub Networking 1 Year Prepaid 1,206.84$             5.75% 1,145.98$             
Avaya Support - SA PREF 241146J SA PREF C/D MN R3.1+ Hub Networking 3 Year Prepaid 3,367.08$             5.75% 3,197.27$             
Avaya Support - SA PREF 241147J SA PREF C/D MN R3.1+ Hub Networking 5 Year Prepaid 5,430.60$             5.75% 5,156.73$             
Avaya Support - SA ESS 241149J SA ESS C/D MN R3.1+ 1 Additional Bridge Node 1 Year Prepaid 130.80$                5.75% 124.20$                
Avaya Support - SA ESS 241151J SA ESS C/D MN R3.1+ 1 Additional Bridge Node 3 Year Prepaid 365.04$                5.75% 346.63$                
Avaya Support - SA ESS 241152J SA ESS C/D MN R3.1+ 1 Additional Bridge Node 5 Year Prepaid 588.60$                5.75% 558.92$                
Avaya Support - SA PREF 241154J SA PREF C/D MN R3.1+ Bridge Node 1 Year Prepaid 201.24$                5.75% 191.09$                
Avaya Support - SA PREF 241156J SA PREF C/D MN R3.1+ Bridge Node 3 Year Prepaid 561.24$                5.75% 532.94$                
Avaya Support - SA PREF 241157J SA PREF C/D MN R3.1+ Bridge Node 5 Year Prepaid 905.40$                5.75% 859.74$                
Avaya Support - SA ESS 241159J SA ESS C/D MN R5 App & Media Enhanced w/ MM 1 Year PP 5,122.56$             5.75% 4,864.22$             
Avaya Support - SA ESS 241161J SA ESS C/D MN R5 App & Media Enhanced w/ MM 3 Year PP 14,292.00$           5.75% 13,571.24$           
Avaya Support - SA ESS 241162J SA ESS C/D MN R5 App & Media Enhanced w/ MM 5 Year PP 23,051.40$           5.75% 21,888.89$           
Avaya Support - SA PREF 241164J SA PREF C/D MN R5 App & Media Enhanced w/ MM 1 Year PP 7,880.88$             5.75% 7,483.44$             
Avaya Support - SA PREF 241166J SA PREF C/D MN R5 App & Media Enhanced w/ MM 3 Year PP 21,987.72$           5.75% 20,878.85$           
Avaya Support - SA PREF 241167J SA PREF C/D MN R5 App & Media Enhanced w/ MM 5 Year PP 35,464.20$           5.75% 33,675.70$           
Avaya Support - SA ESS 241169J SA ESS C/D APC R4 Preview Agent 1 Year Prepaid 29.88$                  5.75% 28.37$                  
Avaya Support - SA ESS 241171J SA ESS C/D APC R4 Preview Agent 3 Year Annual Prepaid 29.88$                  5.75% 28.37$                  
Avaya Support - SA ESS 241172J SA ESS C/D APC R4 Preview Agent 3 Year Prepaid 83.16$                  5.75% 78.97$                  
Avaya Support - SA ESS 241173J SA ESS C/D APC R4 Preview Agent 5 Year Prepaid 134.40$                5.75% 127.62$                
Avaya Support - SA PREF 241175J SA PREF C/D APC R4 Preview Agent 1 Year Prepaid 45.96$                  5.75% 43.64$                  
Avaya Support - SA PREF 241177J SA PREF C/D APC R4 Preview Agent 3 Year Annual Prepaid 45.96$                  5.75% 43.64$                  
Avaya Support - SA PREF 241178J SA PREF C/D APC R4 Preview Agent 3 Year Prepaid 128.16$                5.75% 121.70$                
Avaya Support - SA PREF 241179J SA PREF C/D APC R4 Preview Agent 5 Year Prepaid 207.00$                5.75% 196.56$                
Avaya Support - SA ESS 241181J SA ESS C/D APC R4 Preview Supervisor 1 Year Prepaid 53.88$                  5.75% 51.16$                  
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Avaya Support - SA ESS 241183J SA ESS C/D APC R4 Preview Supervisor 3 Year Annual Prepaid 53.88$                  5.75% 51.16$                  
Avaya Support - SA ESS 241184J SA ESS C/D APC R4 Preview Supervisor 3 Year Prepaid 150.12$                5.75% 142.55$                
Avaya Support - SA ESS 241185J SA ESS C/D APC R4 Preview Supervisor 5 Year Prepaid 242.40$                5.75% 230.18$                
Avaya Support - SA PREF 241187J SA PREF C/D APC R4 Preview Supervisor 1 Year Prepaid 82.80$                  5.75% 78.62$                  
Avaya Support - SA PREF 241189J SA PREF C/D APC R4 Preview Supervisor 3 Year Annual PP 82.80$                  5.75% 78.62$                  
Avaya Support - SA PREF 241190J SA PREF C/D APC R4 Preview Supervisor 3 Year Prepaid 231.12$                5.75% 219.46$                
Avaya Support - SA PREF 241191J SA PREF C/D APC R4 Preview Supervisor 5 Year Prepaid 372.60$                5.75% 353.81$                
Avaya Support - SA ESS 241193J SA ESS C/D MM R4 Exchange Store Survive 1 Seat 1 Year PP 1.20$                    5.75% 1.14$                    
Avaya Support - SA ESS 241195J SA ESS C/D MM R4 Exchange Store Surv 1 Seat 3 Yr Annual PP 1.20$                    5.75% 1.14$                    
Avaya Support - SA ESS 241196J SA ESS C/D MM R4 Exchange Store Survive 1 Seat 3 Year PP 3.60$                    5.75% 3.42$                    
Avaya Support - SA ESS 241197J SA ESS C/D MM R4 Exchange Store Survive 1 Seat 5 Year PP 5.40$                    5.75% 5.13$                    
Avaya Support - SA PREF 241199J SA PREF C/D MM R4 Exchange Store Survive 1 Seat 1 Year PP 1.92$                    5.75% 1.82$                    
Avaya Support - SA PREF 241201J SA PREF C/D MM R4 Exchange Store Surv 1 Seat 3 Yr Annual PP 1.92$                    5.75% 1.82$                    
Avaya Support - SA PREF 241202J SA PREF C/D MM R4 Exchange Store Survive 1 Seat 3 Year PP 5.40$                    5.75% 5.13$                    
Avaya Support - SA PREF 241203J SA PREF C/D MM R4 Exchange Store Survive 1 Seat 5 Year PP 8.40$                    5.75% 7.98$                    
Avaya Support - SA ESS 241205J SA ESS C/D OA R7 CMS Connector 1 Year Prepaid 1,794.00$             5.75% 1,703.53$             
Avaya Support - SA ESS 241207J SA ESS C/D OA R7 CMS Connector 3 Year Prepaid 5,005.44$             5.75% 4,753.01$             
Avaya Support - SA ESS 241208J SA ESS C/D OA R7 CMS Connector 5 Year Prepaid 8,073.00$             5.75% 7,665.87$             
Avaya Support - SA PREF 241210J SA PREF C/D OA R7 CMS Connector 1 Year Prepaid 2,760.00$             5.75% 2,620.81$             
Avaya Support - SA PREF 241212J SA PREF C/D OA R7 CMS Connector 3 Year Prepaid 7,700.40$             5.75% 7,312.06$             
Avaya Support - SA PREF 241213J SA PREF C/D OA R7 CMS Connector 5 Year Prepaid 12,420.00$           5.75% 11,793.64$           
Avaya Support - SA ESS 241215J SA ESS C/D OA R7 Cognos Powerplay Trnsfm 1 Year Prepaid 224.28$                5.75% 212.97$                
Avaya Support - SA ESS 241217J SA ESS C/D OA R7 Cognos Powerplay Trnsfm 3 Year Prepaid 625.68$                5.75% 594.13$                
Avaya Support - SA ESS 241218J SA ESS C/D OA R7 Cognos Powerplay Trnsfm 5 Year Prepaid 1,009.20$             5.75% 958.30$                
Avaya Support - SA PREF 241220J SA PREF C/D OA R7 Cognos Powerplay Trnsfm 1 Year Prepaid 345.00$                5.75% 327.60$                
Avaya Support - SA PREF 241222J SA PREF C/D OA R7 Cognos Powerplay Trnsfm 3 Year Prepaid 962.64$                5.75% 914.09$                
Avaya Support - SA PREF 241223J SA PREF C/D OA R7 Cognos Powerplay Trnsfm 5 Year Prepaid 1,552.80$             5.75% 1,474.49$             
Avaya Support - SA ESS 241225J SA ESS C/D OA R7 Base with IC User 1 Year Prepaid 13.44$                  5.75% 12.76$                  
Avaya Support - SA ESS 241227J SA ESS C/D OA R7 Base with IC User 3 Year Prepaid 37.44$                  5.75% 35.55$                  
Avaya Support - SA ESS 241228J SA ESS C/D OA R7 Base with IC User 5 Year Prepaid 60.60$                  5.75% 57.54$                  
Avaya Support - SA PREF 241230J SA PREF C/D OA R7 Base with IC User 1 Year Prepaid 20.76$                  5.75% 19.71$                  
Avaya Support - SA PREF 241232J SA PREF C/D OA R7 Base with IC User 3 Year Prepaid 57.60$                  5.75% 54.70$                  
Avaya Support - SA PREF 241233J SA PREF C/D OA R7 Base with IC User 5 Year Prepaid 93.00$                  5.75% 88.31$                  
Avaya Support - SA ESS 241235J SA ESS C/D OA R7 Basic Reports User 1 Year Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SA ESS 241237J SA ESS C/D OA R7 Basic Reports User 3 Year Prepaid 29.88$                  5.75% 28.37$                  
Avaya Support - SA ESS 241238J SA ESS C/D OA R7 Basic Reports User 5 Year Prepaid 48.60$                  5.75% 46.15$                  
Avaya Support - SA PREF 241240J SA PREF C/D OA R7 Basic Reports User 1 Year Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - SA PREF 241242J SA PREF C/D OA R7 Basic Reports User 3 Year Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA PREF 241243J SA PREF C/D OA R7 Basic Reports User 5 Year Prepaid 74.40$                  5.75% 70.65$                  
Avaya Support - SA ESS 241245J SA ESS C/D OA R7 Advanced Reports User 1 Year Prepaid 71.76$                  5.75% 68.14$                  
Avaya Support - SA ESS 241247J SA ESS C/D OA R7 Advanced Reports User 3 Year Prepaid 200.16$                5.75% 190.07$                
Avaya Support - SA ESS 241248J SA ESS C/D OA R7 Advanced Reports User 5 Year Prepaid 322.80$                5.75% 306.52$                
Avaya Support - SA PREF 241250J SA PREF C/D OA R7 Advanced Reports User 1 Year Prepaid 110.40$                5.75% 104.83$                
Avaya Support - SA PREF 241252J SA PREF C/D OA R7 Advanced Reports User 3 Year Prepaid 308.16$                5.75% 292.62$                
Avaya Support - SA PREF 241253J SA PREF C/D OA R7 Advanced Reports User 5 Year Prepaid 496.80$                5.75% 471.75$                
Avaya Support - SA ESS 241255J SA ESS C/D IR R4 Per Port 1 Year Prepaid 109.32$                5.75% 103.81$                
Avaya Support - SA ESS 241257J SA ESS C/D IR R4 Per Port 3 Year Prepaid 304.92$                5.75% 289.54$                
Avaya Support - SA ESS 241258J SA ESS C/D IR R4 Per Port 5 Year Prepaid 492.00$                5.75% 467.19$                
Avaya Support - SA PREF 241260J SA PREF C/D IR R4 Per Port 1 Year Prepaid 168.24$                5.75% 159.76$                
Avaya Support - SA PREF 241262J SA PREF C/D IR R4 Per Port 3 Year Prepaid 469.44$                5.75% 445.77$                
Avaya Support - SA PREF 241263J SA PREF C/D IR R4 Per Port 5 Year Prepaid 757.20$                5.75% 719.01$                
Avaya Support - SA ESS 241265J SA ESS C/D IR R4 Per Port Lab 1 Year Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA ESS 241267J SA ESS C/D IR R4 Per Port Lab 3 Year Prepaid 101.52$                5.75% 96.40$                  
Avaya Support - SA ESS 241268J SA ESS C/D IR R4 Per Port Lab 5 Year Prepaid 163.80$                5.75% 155.54$                
Avaya Support - SA PREF 241270J SA PREF C/D IR R4 Per Port Lab 1 Year Prepaid 56.04$                  5.75% 53.21$                  
Avaya Support - SA PREF 241272J SA PREF C/D IR R4 Per Port Lab 3 Year Prepaid 156.24$                5.75% 148.36$                
Avaya Support - SA PREF 241273J SA PREF C/D IR R4 Per Port Lab 5 Year Prepaid 252.00$                5.75% 239.29$                
Avaya Support - SA ESS 241275J SA ESS C/D IR R4 Per Port DR 1 Year Prepaid 36.36$                  5.75% 34.53$                  
Avaya Support - SA ESS 241277J SA ESS C/D IR R4 Per Port DR 3 Year Prepaid 101.52$                5.75% 96.40$                  
Avaya Support - SA ESS 241278J SA ESS C/D IR R4 Per Port DR 5 Year Prepaid 163.80$                5.75% 155.54$                
Avaya Support - SA PREF 241280J SA PREF C/D IR R4 Per Port DR 1 Year Prepaid 56.04$                  5.75% 53.21$                  
Avaya Support - SA PREF 241282J SA PREF C/D IR R4 Per Port DR 3 Year Prepaid 156.24$                5.75% 148.36$                
Avaya Support - SA PREF 241283J SA PREF C/D IR R4 Per Port DR 5 Year Prepaid 252.00$                5.75% 239.29$                
Avaya Support - SA ESS 241285J SA ESS C/D IR R4 3rd Party NLSR Port 1 Year Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA ESS 241287J SA ESS C/D IR R4 3rd Party NLSR Port 3 Year Prepaid 88.20$                  5.75% 83.75$                  
Avaya Support - SA ESS 241288J SA ESS C/D IR R4 3rd Party NLSR Port 5 Year Prepaid 142.20$                5.75% 135.03$                
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Avaya Support - SA PREF 241290J SA PREF C/D IR R4 3rd Party NLSR Port 1 Year Prepaid 48.72$                  5.75% 46.26$                  
Avaya Support - SA PREF 241292J SA PREF C/D IR R4 3rd Party NLSR Port 3 Year Prepaid 136.08$                5.75% 129.22$                
Avaya Support - SA PREF 241293J SA PREF C/D IR R4 3rd Party NLSR Port 5 Year Prepaid 219.00$                5.75% 207.96$                
Avaya Support - SA ESS 241295J SA ESS C/D IR R4 3rd Party TTS Port 1 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA ESS 241297J SA ESS C/D IR R4 3rd Party TTS Port 3 Year Prepaid 44.28$                  5.75% 42.05$                  
Avaya Support - SA ESS 241298J SA ESS C/D IR R4 3rd Party TTS Port 5 Year Prepaid 71.40$                  5.75% 67.80$                  
Avaya Support - SA PREF 241300J SA PREF C/D IR R4 3rd Party TTS Port 1 Year Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SA PREF 241302J SA PREF C/D IR R4 3rd Party TTS Port 3 Year Prepaid 68.04$                  5.75% 64.61$                  
Avaya Support - SA PREF 241303J SA PREF C/D IR R4 3rd Party TTS Port 5 Year Prepaid 109.80$                5.75% 104.26$                
Avaya Support - SA ESS 241305J SA ESS C/D IR R3 System Per Port 1 Year Prepaid 95.04$                  5.75% 90.25$                  
Avaya Support - SA ESS 241307J SA ESS C/D IR R3 System Per Port 3 Year Annual Prepaid 95.04$                  5.75% 90.25$                  
Avaya Support - SA ESS 241308J SA ESS C/D IR R3 System Per Port 3 Year Prepaid 265.32$                5.75% 251.94$                
Avaya Support - SA ESS 241309J SA ESS C/D IR R3 System Per Port 5 Year Prepaid 427.80$                5.75% 406.23$                
Avaya Support - SA PREF 241311J SA PREF C/D IR R3 System Per Port 1 Year Prepaid 146.28$                5.75% 138.90$                
Avaya Support - SA PREF 241313J SA PREF C/D IR R3 System Per Port 3 Year Annual Prepaid 146.28$                5.75% 138.90$                
Avaya Support - SA PREF 241314J SA PREF C/D IR R3 System Per Port 3 Year Prepaid 408.24$                5.75% 387.65$                
Avaya Support - SA PREF 241315J SA PREF C/D IR R3 System Per Port 5 Year Prepaid 658.20$                5.75% 625.01$                
Avaya Support - SA ESS 241317J SA ESS C/D IR R3 Lab Per Port 1 Year Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA ESS 241319J SA ESS C/D IR R3 Lab Per Port 3 Year Annual Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA ESS 241320J SA ESS C/D IR R3 Lab Per Port 3 Year Prepaid 88.20$                  5.75% 83.75$                  
Avaya Support - SA ESS 241321J SA ESS C/D IR R3 Lab Per Port 5 Year Prepaid 142.20$                5.75% 135.03$                
Avaya Support - SA PREF 241323J SA PREF C/D IR R3 Lab Per Port 1 Year Prepaid 48.72$                  5.75% 46.26$                  
Avaya Support - SA PREF 241325J SA PREF C/D IR R3 Lab Per Port 3 Year Annual Prepaid 48.72$                  5.75% 46.26$                  
Avaya Support - SA PREF 241326J SA PREF C/D IR R3 Lab Per Port 3 Year Prepaid 136.08$                5.75% 129.22$                
Avaya Support - SA PREF 241327J SA PREF C/D IR R3 Lab Per Port 5 Year Prepaid 219.00$                5.75% 207.96$                
Avaya Support - SA ESS 241329J SA ESS C/D IR R3 3rd Party NLSR Port 1 Year Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA ESS 241331J SA ESS C/D IR R3 3rd Party NLSR Port 3 Year Annual Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA ESS 241332J SA ESS C/D IR R3 3rd Party NLSR Port 3 Year Prepaid 88.20$                  5.75% 83.75$                  
Avaya Support - SA ESS 241333J SA ESS C/D IR R3 3rd Party NLSR Port 5 Year Prepaid 142.20$                5.75% 135.03$                
Avaya Support - SA PREF 241335J SA PREF C/D IR R3 3rd Party NLSR Port 1 Year Prepaid 48.72$                  5.75% 46.26$                  
Avaya Support - SA PREF 241337J SA PREF C/D IR R3 3rd Party NLSR Port 3 Year Annual Prepaid 48.72$                  5.75% 46.26$                  
Avaya Support - SA PREF 241338J SA PREF C/D IR R3 3rd Party NLSR Port 3 Year Prepaid 136.08$                5.75% 129.22$                
Avaya Support - SA PREF 241339J SA PREF C/D IR R3 3rd Party NLSR Port 5 Year Prepaid 219.00$                5.75% 207.96$                
Avaya Support - SA ESS 241341J SA ESS C/D IR R3 3rd Party TTS Port 1 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA ESS 241343J SA ESS C/D IR R3 3rd Party TTS Port 3 Year Annual Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA ESS 241344J SA ESS C/D IR R3 3rd Party TTS Port 3 Year Prepaid 44.28$                  5.75% 42.05$                  
Avaya Support - SA ESS 241345J SA ESS C/D IR R3 3rd Party TTS Port 5 Year Prepaid 71.40$                  5.75% 67.80$                  
Avaya Support - SA PREF 241347J SA PREF C/D IR R3 3rd Party TTS Port 1 Year Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SA PREF 241349J SA PREF C/D IR R3 3rd Party TTS Port 3 Year Annual Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SA PREF 241350J SA PREF C/D IR R3 3rd Party TTS Port 3 Year Prepaid 68.04$                  5.75% 64.61$                  
Avaya Support - SA PREF 241351J SA PREF C/D IR R3 3rd Party TTS Port 5 Year Prepaid 109.80$                5.75% 104.26$                
Avaya Support - SA ESS 241353J SA ESS C/D IR R3 DR Per Port 1 Year Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA ESS 241355J SA ESS C/D IR R3 DR Per Port 3 Year Annual Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA ESS 241356J SA ESS C/D IR R3 DR Per Port 3 Year Prepaid 88.20$                  5.75% 83.75$                  
Avaya Support - SA ESS 241357J SA ESS C/D IR R3 DR Per Port 5 Year Prepaid 142.20$                5.75% 135.03$                
Avaya Support - SA PREF 241359J SA PREF C/D IR R3 DR Per Port 1 Year Prepaid 48.72$                  5.75% 46.26$                  
Avaya Support - SA PREF 241361J SA PREF C/D IR R3 DR Per Port 3 Year Annual Prepaid 48.72$                  5.75% 46.26$                  
Avaya Support - SA PREF 241362J SA PREF C/D IR R3 DR Per Port 3 Year Prepaid 136.08$                5.75% 129.22$                
Avaya Support - SA PREF 241363J SA PREF C/D IR R3 DR Per Port 5 Year Prepaid 219.00$                5.75% 207.96$                
Avaya Support - SA ESS 241365J SA ESS C/D IC R7 Switch Connector Aspect 1 Year Prepaid 1,121.28$             5.75% 1,064.73$             
Avaya Support - SA ESS 241367J SA ESS C/D IC R7 Switch Connector Aspect 3 Year Prepaid 3,128.40$             5.75% 2,970.63$             
Avaya Support - SA ESS 241368J SA ESS C/D IC R7 Switch Connector Aspect 5 Year Prepaid 5,045.40$             5.75% 4,790.95$             
Avaya Support - SA PREF 241370J SA PREF C/D IC R7 Switch Connector Aspect 1 Year Prepaid 1,725.00$             5.75% 1,638.01$             
Avaya Support - SA PREF 241372J SA PREF C/D IC R7 Switch Connector Aspect 3 Year Prepaid 4,812.84$             5.75% 4,570.12$             
Avaya Support - SA PREF 241373J SA PREF C/D IC R7 Switch Connector Aspect 5 Year Prepaid 7,762.80$             5.75% 7,371.31$             
Avaya Support - SA ESS 241375J SA ESS C/D IC R7 Switch Connector Nortel 1 Year Prepaid 1,121.28$             5.75% 1,064.73$             
Avaya Support - SA ESS 241377J SA ESS C/D IC R7 Switch Connector Nortel 3 Year Prepaid 3,128.40$             5.75% 2,970.63$             
Avaya Support - SA ESS 241378J SA ESS C/D IC R7 Switch Connector Nortel 5 Year Prepaid 5,045.40$             5.75% 4,790.95$             
Avaya Support - SA PREF 241380J SA PREF C/D IC R7 Switch Connector Nortel 1 Year Prepaid 1,725.00$             5.75% 1,638.01$             
Avaya Support - SA PREF 241382J SA PREF C/D IC R7 Switch Connector Nortel 3 Year Prepaid 4,812.84$             5.75% 4,570.12$             
Avaya Support - SA PREF 241383J SA PREF C/D IC R7 Switch Connector Nortel 5 Year Prepaid 7,762.80$             5.75% 7,371.31$             
Avaya Support - SA ESS 241395J SA ESS C/D IC R7 Non-Avaya IVR Connector 1 Year Prepaid 672.72$                5.75% 638.79$                
Avaya Support - SA ESS 241397J SA ESS C/D IC R7 Non-Avaya IVR Connector 3 Year Prepaid 1,877.04$             5.75% 1,782.38$             
Avaya Support - SA ESS 241398J SA ESS C/D IC R7 Non-Avaya IVR Connector 5 Year Prepaid 3,027.60$             5.75% 2,874.91$             
Avaya Support - SA PREF 241400J SA PREF C/D IC R7 Non-Avaya IVR Connector 1 Year Prepaid 1,035.00$             5.75% 982.80$                
Avaya Support - SA PREF 241402J SA PREF C/D IC R7 Non-Avaya IVR Connector 3 Year Prepaid 2,887.56$             5.75% 2,741.94$             
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Avaya Support - SA PREF 241403J SA PREF C/D IC R7 Non-Avaya IVR Connector 5 Year Prepaid 4,657.80$             5.75% 4,422.90$             
Avaya Support - SA ESS 241405J SA ESS C/D IC R7 Content Analysis Email 3 Server 1 Year PP 1,121.28$             5.75% 1,064.73$             
Avaya Support - SA ESS 241407J SA ESS C/D IC R7 Content Analysis Email 3 Server 3 Year PP 3,128.40$             5.75% 2,970.63$             
Avaya Support - SA ESS 241408J SA ESS C/D IC R7 Content Analysis Email 3 Server 5 Year PP 5,045.40$             5.75% 4,790.95$             
Avaya Support - SA PREF 241410J SA PREF C/D IC R7 Content Analysis Email 3 Server 1 Year PP 1,725.00$             5.75% 1,638.01$             
Avaya Support - SA PREF 241412J SA PREF C/D IC R7 Content Analysis Email 3 Server 3 Year PP 4,812.84$             5.75% 4,570.12$             
Avaya Support - SA PREF 241423J SA PREF C/D IC R7 Additional Connector Cisco 5 Year Prepaid 7,762.80$             5.75% 7,371.31$             
Avaya Support - SA ESS 241425J SA ESS C/D IC R7 Concurrent Voice CC Agent 1 Year Prepaid 37.68$                  5.75% 35.78$                  
Avaya Support - SA ESS 241427J SA ESS C/D IC R7 Concurrent Voice CC Agent 3 Year Prepaid 105.12$                5.75% 99.82$                  
Avaya Support - SA ESS 241428J SA ESS C/D IC R7 Concurrent Voice CC Agent 5 Year Prepaid 169.80$                5.75% 161.24$                
Avaya Support - SA PREF 241430J SA PREF C/D IC R7 Concurrent Voice CC Agent 1 Year Prepaid 57.96$                  5.75% 55.04$                  
Avaya Support - SA PREF 241432J SA PREF C/D IC R7 Concurrent Voice CC Agent 3 Year Prepaid 161.64$                5.75% 153.49$                
Avaya Support - SA PREF 241433J SA PREF C/D IC R7 Concurrent Voice CC Agent 5 Year Prepaid 261.00$                5.75% 247.84$                
Avaya Support - SA ESS 241435J SA ESS C/D IC R7 Concurrent Multimedia CC Agent 1 Year PP 88.80$                  5.75% 84.32$                  
Avaya Support - SA ESS 241437J SA ESS C/D IC R7 Concurrent Multimedia CC Agent 3 Year PP 247.68$                5.75% 235.19$                
Avaya Support - SA ESS 241438J SA ESS C/D IC R7 Concurrent Multimedia CC Agent 5 Year PP 399.60$                5.75% 379.45$                
Avaya Support - SA PREF 241440J SA PREF C/D IC R7 Concurrent Multimedia CC Agent 1 Year PP 136.68$                5.75% 129.79$                
Avaya Support - SA PREF 241442J SA PREF C/D IC R7 Concurrent Multimedia CC Agent 3 Year PP 381.24$                5.75% 362.01$                
Avaya Support - SA PREF 241443J SA PREF C/D IC R7 Concurrent Multimedia CC Agent 5 Year PP 615.00$                5.75% 583.98$                
Avaya Support - SA ESS 241445J SA ESS C/D IC R7 Avaya Agent Concurrent User 1 Year Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - SA ESS 241447J SA ESS C/D IC R7 Avaya Agent Concurrent User 3 Year Prepaid 18.36$                  5.75% 17.43$                  
Avaya Support - SA ESS 241448J SA ESS C/D IC R7 Avaya Agent Concurrent User 5 Year Prepaid 29.40$                  5.75% 27.92$                  
Avaya Support - SA PREF 241450J SA PREF C/D IC R7 Avaya Agent Concurrent User 1 Year PP 10.08$                  5.75% 9.57$                    
Avaya Support - SA PREF 241452J SA PREF C/D IC R7 Avaya Agent Concurrent User 3 Year PP 28.08$                  5.75% 26.66$                  
Avaya Support - SA PREF 241453J SA PREF C/D IC R7 Avaya Agent Concurrent User 5 Year PP 45.60$                  5.75% 43.30$                  
Avaya Support - SA ESS 241455J SA ESS C/D IC R7 Email Content Analysis User 1 Year Prepaid 7.44$                    5.75% 7.06$                    
Avaya Support - SA ESS 241457J SA ESS C/D IC R7 Email Content Analysis User 3 Year Prepaid 20.88$                  5.75% 19.83$                  
Avaya Support - SA ESS 241458J SA ESS C/D IC R7 Email Content Analysis User 5 Year Prepaid 33.60$                  5.75% 31.91$                  
Avaya Support - SA PREF 241460J SA PREF C/D IC R7 Email Content Analysis User 1 Year Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SA PREF 241462J SA PREF C/D IC R7 Email Content Analysis User 3 Year Prepaid 32.04$                  5.75% 30.42$                  
Avaya Support - SA PREF 241463J SA PREF C/D IC R7 Email Content Analysis User 5 Year Prepaid 51.60$                  5.75% 49.00$                  
Avaya Support - SA ESS 241465J SA ESS C/D IC R7 Siebel User 1 Year Prepaid 21.36$                  5.75% 20.28$                  
Avaya Support - SA ESS 241467J SA ESS C/D IC R7 Siebel User 3 Year Prepaid 59.40$                  5.75% 56.40$                  
Avaya Support - SA ESS 241468J SA ESS C/D IC R7 Siebel User 5 Year Prepaid 96.00$                  5.75% 91.16$                  
Avaya Support - SA PREF 241470J SA PREF C/D IC R7 Siebel User 1 Year Prepaid 32.88$                  5.75% 31.22$                  
Avaya Support - SA PREF 241472J SA PREF C/D IC R7 Siebel User 3 Year Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SA PREF 241473J SA PREF C/D IC R7 Siebel User 5 Year Prepaid 147.60$                5.75% 140.16$                
Avaya Support - SA ESS 241475J SA ESS C/D IQ R4 Data Import 1 Year Prepaid 803.16$                5.75% 762.66$                
Avaya Support - SA ESS 241477J SA ESS C/D IQ R4 Data Import 3 Year Prepaid 2,210.40$             5.75% 2,098.93$             
Avaya Support - SA ESS 241479J SA ESS C/D IQ R4 Per Agent 1 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 241481J SA ESS C/D IQ R4 Per Agent 3 Year Prepaid 103.32$                5.75% 98.11$                  
Avaya Support - SA ESS 241482J SA ESS C/D IQ R4 Per Agent 5 Year Prepaid 166.80$                5.75% 158.39$                
Avaya Support - SA PREF 241484J SA PREF C/D IQ R4 Per Agent 1 Year Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SA PREF 241486J SA PREF C/D IQ R4 Per Agent 3 Year Prepaid 159.12$                5.75% 151.10$                
Avaya Support - SA PREF 241487J SA PREF C/D IQ R4 Per Agent 5 Year Prepaid 256.20$                5.75% 243.28$                
Avaya Support - SA ESS 241489J SA ESS C/D IQ R4 Report Per User 1 Year Prepaid 81.36$                  5.75% 77.26$                  
Avaya Support - SA ESS 241491J SA ESS C/D IQ R4 Report Per User 3 Year Prepaid 227.16$                5.75% 215.70$                
Avaya Support - SA ESS 241492J SA ESS C/D IQ R4 Report Per User 5 Year Prepaid 366.00$                5.75% 347.54$                
Avaya Support - SA PREF 241494J SA PREF C/D IQ R4 Report Per User 1 Year Prepaid 125.16$                5.75% 118.85$                
Avaya Support - SA PREF 241496J SA PREF C/D IQ R4 Report Per User 3 Year Prepaid 349.20$                5.75% 331.59$                
Avaya Support - SA PREF 241497J SA PREF C/D IQ R4 Report Per User 5 Year Prepaid 563.40$                5.75% 534.99$                
Avaya Support - SA ESS 241498J SA ESS C/D IQ R4 Data Import 5 Year Prepaid 3,565.20$             5.75% 3,385.40$             
Avaya Support - SA PREF 241500J SA PREF C/D IQ R4 Data Import 1 Year Prepaid 1,218.96$             5.75% 1,157.49$             
Avaya Support - SA PREF 241502J SA PREF C/D IQ R4 Data Import 3 Year Prepaid 3,400.92$             5.75% 3,229.41$             
Avaya Support - SA PREF 241503J SA PREF C/D IQ R4 Data Import 5 Year Prepaid 5,485.20$             5.75% 5,208.57$             
Avaya Support - SA ESS 241505J SA ESS C/D IQ R4 Data Export KPIS 1 Year Prepaid 396.24$                5.75% 376.26$                
Avaya Support - SA ESS 241507J SA ESS C/D IQ R4 Data Export KPIS 3 Year Prepaid 1,105.56$             5.75% 1,049.81$             
Avaya Support - SA ESS 241508J SA ESS C/D IQ R4 Data Export KPIS 5 Year Prepaid 1,783.20$             5.75% 1,693.27$             
Avaya Support - SA PREF 241510J SA PREF C/D IQ R4 Data Export KPIS 1 Year Prepaid 609.60$                5.75% 578.86$                
Avaya Support - SA PREF 241512J SA PREF C/D IQ R4 Data Export KPIS 3 Year Prepaid 1,700.64$             5.75% 1,614.87$             
Avaya Support - SA PREF 241513J SA PREF C/D IQ R4 Data Export KPIS 5 Year Prepaid 2,743.20$             5.75% 2,604.86$             
Avaya Support - SA ESS 241515J SA ESS C/D IQ R4 Data Export FM 1 Year Prepaid 2,377.08$             5.75% 2,257.20$             
Avaya Support - SA ESS 241517J SA ESS C/D IQ R4 Data Export FM 3 Year Prepaid 6,631.92$             5.75% 6,297.46$             
Avaya Support - SA ESS 241518J SA ESS C/D IQ R4 Data Export FM 5 Year Prepaid 10,696.80$           5.75% 10,157.35$           
Avaya Support - SA PREF 241520J SA PREF C/D IQ R4 Data Export FM 1 Year Prepaid 3,657.00$             5.75% 3,472.57$             
Avaya Support - SA PREF 241522J SA PREF C/D IQ R4 Data Export FM 3 Year Prepaid 10,203.12$           5.75% 9,688.56$             
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Avaya Support - SA PREF 241523J SA PREF C/D IQ R4 Data Export FM 5 Year Prepaid 16,456.80$           5.75% 15,626.86$           
Avaya Support - SA ESS 241563J SA ESS C/D IQ R5 Per Agent 3 Year Prepaid 21.96$                  5.75% 20.85$                  
Avaya Support - SA ESS 241564J SA ESS C/D IQ R5 Per Agent 5 Year Prepaid 35.40$                  5.75% 33.61$                  
Avaya Support - SA PREF 241566J SA PREF C/D IQ R5 Per Agent 1 Year Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 241568J SA PREF C/D IQ R5 Per Agent 3 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA PREF 241569J SA PREF C/D IQ R5 Per Agent 5 Year Prepaid 54.60$                  5.75% 51.85$                  
Avaya Support - SA ESS 241571J SA ESS C/D IQ R5 Per Report User 1 Year Prepaid 277.32$                5.75% 263.33$                
Avaya Support - SA ESS 241573J SA ESS C/D IQ R5 Per Report User 3 Year Prepaid 773.64$                5.75% 734.62$                
Avaya Support - SA ESS 241574J SA ESS C/D IQ R5 Per Report User 5 Year Prepaid 1,248.00$             5.75% 1,185.06$             
Avaya Support - SA PREF 241576J SA PREF C/D IQ R5 Per Report User 1 Year Prepaid 426.72$                5.75% 405.20$                
Avaya Support - SA PREF 241578J SA PREF C/D IQ R5 Per Report User 3 Year Prepaid 1,190.52$             5.75% 1,130.48$             
Avaya Support - SA PREF 241579J SA PREF C/D IQ R5 Per Report User 5 Year Prepaid 1,920.00$             5.75% 1,823.17$             
Avaya Support - SA ESS 241581J SA ESS C/D IQ R5 Data Import 1 Year Prepaid 792.36$                5.75% 752.40$                
Avaya Support - SA ESS 241583J SA ESS C/D IQ R5 Data Import 3 Year Prepaid 2,210.40$             5.75% 2,098.93$             
Avaya Support - SA ESS 241584J SA ESS C/D IQ R5 Data Import 5 Year Prepaid 3,565.20$             5.75% 3,385.40$             
Avaya Support - SA PREF 241586J SA PREF C/D IQ R5 Data Import 1 Year Prepaid 1,218.96$             5.75% 1,157.49$             
Avaya Support - SA PREF 241588J SA PREF C/D IQ R5 Data Import 3 Year Prepaid 3,400.92$             5.75% 3,229.41$             
Avaya Support - SA PREF 241589J SA PREF C/D IQ R5 Data Import 5 Year Prepaid 5,485.20$             5.75% 5,208.57$             
Avaya Support - SA ESS 241591J SA ESS C/D IQ R5 Data Export Historical 1 Year Prepaid 396.24$                5.75% 376.26$                
Avaya Support - SA ESS 241593J SA ESS C/D IQ R5 Data Export Historical 3 Year Prepaid 1,105.56$             5.75% 1,049.81$             
Avaya Support - SA ESS 241594J SA ESS C/D IQ R5 Data Export Historical 5 Year Prepaid 1,783.20$             5.75% 1,693.27$             
Avaya Support - SA PREF 241596J SA PREF C/D IQ R5 Data Export Historical 1 Year Prepaid 609.60$                5.75% 578.86$                
Avaya Support - SA PREF 241598J SA PREF C/D IQ R5 Data Export Historical 3 Year Prepaid 1,700.64$             5.75% 1,614.87$             
Avaya Support - SA PREF 241599J SA PREF C/D IQ R5 Data Export Historical 5 Year Prepaid 2,743.20$             5.75% 2,604.86$             
Avaya Support - SA ESS 241601J SA ESS C/D IQ5 Data Export Real Time 1 Year Prepaid 2,377.08$             5.75% 2,257.20$             
Avaya Support - SA ESS 241603J SA ESS C/D IQ5 Data Export Real Time 3 Year Prepaid 6,631.92$             5.75% 6,297.46$             
Avaya Support - SA ESS 241604J SA ESS C/D IQ5 Data Export Real Time 5 Year Prepaid 10,696.80$           5.75% 10,157.35$           
Avaya Support - SA PREF 241606J SA PREF C/D IQ5 Data Export Real Time 1 Year Prepaid 3,657.00$             5.75% 3,472.57$             
Avaya Support - SA PREF 241608J SA PREF C/D IQ5 Data Export Real Time 3 Year Prepaid 10,203.12$           5.75% 9,688.56$             
Avaya Support - SA PREF 241609J SA PREF C/D IQ5 Data Export Real Time 5 Year Prepaid 16,456.80$           5.75% 15,626.86$           
Avaya Support - SA ESS 241611J SA ESS C/D IQ R5 Connector Voice Portal 1 Year Prepaid 633.96$                5.75% 601.99$                
Avaya Support - SA ESS 241613J SA ESS C/D IQ R5 Connector Voice Portal 3 Year Prepaid 1,768.68$             5.75% 1,679.48$             
Avaya Support - SA ESS 241614J SA ESS C/D IQ R5 Connector Voice Portal 5 Year Prepaid 2,852.40$             5.75% 2,708.55$             
Avaya Support - SA PREF 241616J SA PREF C/D IQ R5 Connector Voice Portal 1 Year Prepaid 975.24$                5.75% 926.06$                
Avaya Support - SA PREF 241618J SA PREF C/D IQ R5 Connector Voice Portal 3 Year Prepaid 2,720.88$             5.75% 2,583.66$             
Avaya Support - SA PREF 241619J SA PREF C/D IQ R5 Connector Voice Portal 5 Year Prepaid 4,388.40$             5.75% 4,167.09$             
Avaya Support - SA ESS 241621J SA ESS C/D IQ R5.1+ Data Export Real Time HA 1 Year Prepaid 237.72$                5.75% 225.73$                
Avaya Support - SA ESS 241623J SA ESS C/D IQ R5.1+ Data Export Real Time HA 3 Yr Annual PP 237.72$                5.75% 225.73$                
Avaya Support - SA ESS 241624J SA ESS C/D IQ R5.1+ Data Export Real Time HA 3 Year Prepaid 663.12$                5.75% 629.68$                
Avaya Support - SA ESS 241625J SA ESS C/D IQ R5.1+ Data Export Real Time HA 5 Year Prepaid 1,069.80$             5.75% 1,015.85$             
Avaya Support - SA PREF 241627J SA PREF C/D IQ R5.1+Data Export Real Time HA 1 Year Prepaid 365.76$                5.75% 347.31$                
Avaya Support - SA PREF 241629J SA PREF C/D IQ R5.1+Data Export Real Time HA 3 Yr Annual PP 365.76$                5.75% 347.31$                
Avaya Support - SA PREF 241630J SA PREF C/D IQ R5.1+Data Export Real Time HA 3 Year Prepaid 1,020.24$             5.75% 968.79$                
Avaya Support - SA PREF 241631J SA PREF C/D IQ R5.1+Data Export Real Time HA 5 Year Prepaid 1,645.80$             5.75% 1,562.80$             
Avaya Support - SA ESS 241633J SA ESS C/D IM R5 Site Admin-ASA/VAM 1 Year Prepaid 78.84$                  5.75% 74.86$                  
Avaya Support - SA ESS 241635J SA ESS C/D IM R5 Site Admin-ASA/VAM 3 Year Prepaid 219.96$                5.75% 208.87$                
Avaya Support - SA ESS 241636J SA ESS C/D IM R5 Site Admin-ASA/VAM 5 Year Prepaid 354.60$                5.75% 336.72$                
Avaya Support - SA PREF 241638J SA PREF C/D IM R5 Site Admin-ASA/VAM 1 Year Prepaid 121.32$                5.75% 115.20$                
Avaya Support - SA PREF 241640J SA PREF C/D IM R5 Site Admin-ASA/VAM 3 Year Prepaid 338.40$                5.75% 321.33$                
Avaya Support - SA PREF 241641J SA PREF C/D IM R5 Site Admin-ASA/VAM 5 Year Prepaid 546.00$                5.75% 518.46$                
Avaya Support - SA ESS 241643J SA ESS C/D IM R5 Network Management-NM 1 Year Prepaid 312.96$                5.75% 297.18$                
Avaya Support - SA ESS 241645J SA ESS C/D IM R5 Network Management-NM 3 Year Prepaid 873.00$                5.75% 828.97$                
Avaya Support - SA ESS 241646J SA ESS C/D IM R5 Network Management-NM 5 Year Prepaid 1,408.20$             5.75% 1,337.18$             
Avaya Support - SA PREF 241648J SA PREF C/D IM R5 Network Management-NM 1 Year Prepaid 481.44$                5.75% 457.16$                
Avaya Support - SA PREF 241650J SA PREF C/D IM R5 Network Management-NM 3 Year Prepaid 1,343.16$             5.75% 1,275.42$             
Avaya Support - SA PREF 241651J SA PREF C/D IM R5 Network Management-NM 5 Year Prepaid 2,166.60$             5.75% 2,057.34$             
Avaya Support - SA ESS 241653J SA ESS C/D IM R5 System Management 1-50 1 Year Prepaid 950.88$                5.75% 902.93$                
Avaya Support - SA ESS 241655J SA ESS C/D IM R5 System Management 1-50 3 Year Prepaid 2,652.84$             5.75% 2,519.05$             
Avaya Support - SA ESS 241656J SA ESS C/D IM R5 System Management 1-50 5 Year Prepaid 4,278.60$             5.75% 4,062.82$             
Avaya Support - SA PREF 241658J SA PREF C/D IM R5 System Management 1-50 1 Year Prepaid 1,462.80$             5.75% 1,389.03$             
Avaya Support - SA PREF 241660J SA PREF C/D IM R5 System Management 1-50 3 Year Prepaid 4,081.32$             5.75% 3,875.49$             
Avaya Support - SA PREF 241661J SA PREF C/D IM R5 System Management 1-50 5 Year Prepaid 6,582.60$             5.75% 6,250.63$             
Avaya Support - SA ESS 241663J SA ESS C/D IM R5 ASA VAM Campus 1 Year Prepaid 1,584.72$             5.75% 1,504.80$             
Avaya Support - SA ESS 241665J SA ESS C/D IM R5 ASA VAM Campus 3 Year Annual Prepaid 1,584.72$             5.75% 1,504.80$             
Avaya Support - SA ESS 241666J SA ESS C/D IM R5 ASA VAM Campus 3 Year Prepaid 4,421.52$             5.75% 4,198.54$             
Avaya Support - SA ESS 241667J SA ESS C/D IM R5 ASA VAM Campus 5 Year Prepaid 7,131.00$             5.75% 6,771.37$             
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Avaya Support - SA PREF 241669J SA PREF C/D IM R5 ASA VAM Campus 1 Year Prepaid 2,438.04$             5.75% 2,315.09$             
Avaya Support - SA PREF 241671J SA PREF C/D IM R5 ASA VAM Campus 3 Year Annual Prepaid 2,438.04$             5.75% 2,315.09$             
Avaya Support - SA PREF 241672J SA PREF C/D IM R5 ASA VAM Campus 3 Year Prepaid 6,802.20$             5.75% 6,459.16$             
Avaya Support - SA PREF 241673J SA PREF C/D IM R5 ASA VAM Campus 5 Year Prepaid 10,971.00$           5.75% 10,417.72$           
Avaya Support - SA ESS 241675J SA ESS C/D IM R5 ASA VAM Enterprise 1 Year Prepaid 7,923.48$             5.75% 7,523.89$             
Avaya Support - SA ESS 241677J SA ESS C/D IM R5 ASA VAM Enterprise 3 Year Annual Prepaid 7,923.48$             5.75% 7,523.89$             
Avaya Support - SA ESS 241678J SA ESS C/D IM R5 ASA VAM Enterprise 3 Year Prepaid 22,106.52$           5.75% 20,991.66$           
Avaya Support - SA ESS 241679J SA ESS C/D IM R5 ASA VAM Enterprise 5 Year Prepaid 35,655.60$           5.75% 33,857.44$           
Avaya Support - SA PREF 241681J SA PREF C/D IM R5 ASA VAM Enterprise 1 Year Prepaid 12,189.96$           5.75% 11,575.21$           
Avaya Support - SA PREF 241683J SA PREF C/D IM R5 ASA VAM Enterprise 3 Year Annual Prepaid 12,189.96$           5.75% 11,575.21$           
Avaya Support - SA PREF 241684J SA PREF C/D IM R5 ASA VAM Enterprise 3 Year Prepaid 34,009.92$           5.75% 32,294.76$           
Avaya Support - SA PREF 241685J SA PREF C/D IM R5 ASA VAM Enterprise 5 Year Prepaid 54,855.00$           5.75% 52,088.59$           
Avaya Support - SA ESS 241687J SA ESS C/D IM R5 Monitor VMM 1 Year Prepaid 312.96$                5.75% 297.18$                
Avaya Support - SA ESS 241689J SA ESS C/D IM R5 Monitor VMM 3 Year Annual Prepaid 312.96$                5.75% 297.18$                
Avaya Support - SA ESS 241690J SA ESS C/D IM R5 Monitor VMM 3 Year Prepaid 873.00$                5.75% 828.97$                
Avaya Support - SA ESS 241691J SA ESS C/D IM R5 Monitor VMM 5 Year Prepaid 1,408.20$             5.75% 1,337.18$             
Avaya Support - SA PREF 241693J SA PREF C/D IM R5 Monitor VMM 1 Year Prepaid 481.44$                5.75% 457.16$                
Avaya Support - SA PREF 241695J SA PREF C/D IM R5 Monitor VMM 3 Year Annual Prepaid 481.44$                5.75% 457.16$                
Avaya Support - SA PREF 241696J SA PREF C/D IM R5 Monitor VMM 3 Year Prepaid 1,343.16$             5.75% 1,275.42$             
Avaya Support - SA PREF 241697J SA PREF C/D IM R5 Monitor VMM 5 Year Prepaid 2,166.60$             5.75% 2,057.34$             
Avaya Support - SA ESS 241699J SA ESS C/D IM R5 Enterprise VOIP Monitor 1 Year Prepaid 792.36$                5.75% 752.40$                
Avaya Support - SA ESS 241701J SA ESS C/D IM R5 Enterprise VOIP Monitor 3 Year Annual PP 792.36$                5.75% 752.40$                
Avaya Support - SA ESS 241702J SA ESS C/D IM R5 Enterprise VOIP Monitor 3 Year Prepaid 2,210.40$             5.75% 2,098.93$             
Avaya Support - SA ESS 241703J SA ESS C/D IM R5 Enterprise VOIP Monitor 5 Year Prepaid 3,565.20$             5.75% 3,385.40$             
Avaya Support - SA PREF 241705J SA PREF C/D IM R5 Enterprise VOIP Monitor 1 Year Prepaid 1,218.96$             5.75% 1,157.49$             
Avaya Support - SA PREF 241707J SA PREF C/D IM R5 Enterprise VOIP Monitor 3 Yr Annual PP 12,189.96$           5.75% 11,575.21$           
Avaya Support - SA PREF 241708J SA PREF C/D IM R5 Enterprise VOIP Monitor 3 Year Prepaid 3,400.92$             5.75% 3,229.41$             
Avaya Support - SA PREF 241709J SA PREF C/D IM R5 Enterprise VOIP Monitor 5 Year Prepaid 5,485.20$             5.75% 5,208.57$             
Avaya Support - SA ESS 241711J SA ESS C/D IM R6 Site Admin ASA/VAM 1 Year Prepaid 78.84$                  5.75% 74.86$                  
Avaya Support - SA ESS 241713J SA ESS C/D IM R6 Site Admin ASA/VAM 3 Year Prepaid 219.96$                5.75% 208.87$                
Avaya Support - SA ESS 241714J SA ESS C/D IM R6 Site Admin ASA/VAM 5 Year Prepaid 354.60$                5.75% 336.72$                
Avaya Support - SA PREF 241716J SA PREF C/D IM R6 Site Admin ASA/VAM 1 Year Prepaid 121.32$                5.75% 115.20$                
Avaya Support - SA PREF 241718J SA PREF C/D IM R6 Site Admin ASA/VAM 3 Year Prepaid 338.40$                5.75% 321.33$                
Avaya Support - SA PREF 241719J SA PREF C/D IM R6 Site Admin ASA/VAM 5 Year Prepaid 546.00$                5.75% 518.46$                
Avaya Support - SA ESS 241721J SA ESS C/D IM R6 Network Management 1 Year Prepaid 312.96$                5.75% 297.18$                
Avaya Support - SA ESS 241723J SA ESS C/D IM R6 Network Management 3 Year Prepaid 873.00$                5.75% 828.97$                
Avaya Support - SA ESS 241724J SA ESS C/D IM R6 Network Management 5 Year Prepaid 1,408.20$             5.75% 1,337.18$             
Avaya Support - SA PREF 241726J SA PREF C/D IM R6 Network Management 1 Year Prepaid 481.44$                5.75% 457.16$                
Avaya Support - SA PREF 241728J SA PREF C/D IM R6 Network Management 3 Year Prepaid 1,343.16$             5.75% 1,275.42$             
Avaya Support - SA PREF 241729J SA PREF C/D IM R6 Network Management 5 Year Prepaid 2,166.60$             5.75% 2,057.34$             
Avaya Support - SA ESS 241731J SA ESS C/D IM R6 Perf Admin 50 Voice System 1 Year Prepaid 950.88$                5.75% 902.93$                
Avaya Support - SA ESS 241733J SA ESS C/D IM R6 Perf Admin 50 Voice System 3 Year Prepaid 2,652.84$             5.75% 2,519.05$             
Avaya Support - SA ESS 241734J SA ESS C/D IM R6 Perf Admin 50 Voice System 5 Year Prepaid 4,278.60$             5.75% 4,062.82$             
Avaya Support - SA PREF 241736J SA PREF C/D IM R6 Perf Admin 50 Voice System 1 Year Prepaid 1,462.80$             5.75% 1,389.03$             
Avaya Support - SA PREF 241738J SA PREF C/D IM R6 Perf Admin 50 Voice System 3 Year Prepaid 4,081.32$             5.75% 3,875.49$             
Avaya Support - SA PREF 241739J SA PREF C/D IM R6 Perf Admin 50 Voice System 5 Year Prepaid 6,582.60$             5.75% 6,250.63$             
Avaya Support - SA ESS 241741J SA ESS C/D CC R5 Elite Agent 1-100 1 Year Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SA ESS 241743J SA ESS C/D CC R5 Elite Agent 1-100 3 Year Prepaid 113.76$                5.75% 108.02$                
Avaya Support - SA ESS 241744J SA ESS C/D CC R5 Elite Agent 1-100 5 Year Prepaid 183.00$                5.75% 173.77$                
Avaya Support - SA PREF 241746J SA PREF C/D CC R5 Elite Agent 1-100 1 Year Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA PREF 241748J SA PREF C/D CC R5 Elite Agent 1-100 3 Year Prepaid 174.96$                5.75% 166.14$                
Avaya Support - SA PREF 241749J SA PREF C/D CC R5 Elite Agent 1-100 5 Year Prepaid 282.00$                5.75% 267.78$                
Avaya Support - SA ESS 241751J SA ESS C/D CC R5 Elite Agent 101-250 1 Year Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SA ESS 241753J SA ESS C/D CC R5 Elite Agent 101-250 3 Year Prepaid 113.76$                5.75% 108.02$                
Avaya Support - SA ESS 241754J SA ESS C/D CC R5 Elite Agent 101-250 5 Year Prepaid 183.00$                5.75% 173.77$                
Avaya Support - SA PREF 241756J SA PREF C/D CC R5 Elite Agent 101-250 1 Year Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA PREF 241758J SA PREF C/D CC R5 Elite Agent 101-250 3 Year Prepaid 174.96$                5.75% 166.14$                
Avaya Support - SA PREF 241759J SA PREF C/D CC R5 Elite Agent 101-250 5 Year Prepaid 282.00$                5.75% 267.78$                
Avaya Support - SA ESS 241761J SA ESS C/D CC R5 Elite Agent 251+ 1 Year Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SA ESS 241763J SA ESS C/D CC R5 Elite Agent 251+ 3 Year Prepaid 113.76$                5.75% 108.02$                
Avaya Support - SA ESS 241764J SA ESS C/D CC R5 Elite Agent 251+ 5 Year Prepaid 183.00$                5.75% 173.77$                
Avaya Support - SA PREF 241766J SA PREF C/D CC R5 Elite Agent 251+ 1 Year Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA PREF 241768J SA PREF C/D CC R5 Elite Agent 251+ 3 Year Prepaid 174.96$                5.75% 166.14$                
Avaya Support - SA PREF 241769J SA PREF C/D CC R5 Elite Agent 251+ 5 Year Prepaid 282.00$                5.75% 267.78$                
Avaya Support - SA ESS 241781J SA ESS C/D CC R5 Advanced Segment Agent 1 Year Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SA ESS 241783J SA ESS C/D CC R5 Advanced Segment Agent 3 Year Prepaid 113.76$                5.75% 108.02$                
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Avaya Support - SA ESS 241784J SA ESS C/D CC R5 Advanced Segment Agent 5 Year Prepaid 183.00$                5.75% 173.77$                
Avaya Support - SA PREF 241786J SA PREF C/D CC R5 Advanced Segment Agent 1 Year Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA PREF 241788J SA PREF C/D CC R5 Advanced Segment Agent 3 Year Prepaid 174.96$                5.75% 166.14$                
Avaya Support - SA PREF 241789J SA PREF C/D CC R5 Advanced Segment Agent 5 Year Prepaid 282.00$                5.75% 267.78$                
Avaya Support - SA ESS 241791J SA ESS C/D CC R5 Introduction Agent 1 Year Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SA ESS 241793J SA ESS C/D CC R5 Introduction Agent 3 Year Prepaid 113.76$                5.75% 108.02$                
Avaya Support - SA ESS 241794J SA ESS C/D CC R5 Introduction Agent 5 Year Prepaid 183.00$                5.75% 173.77$                
Avaya Support - SA PREF 241796J SA PREF C/D CC R5 Introduction Agent 1 Year Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA PREF 241798J SA PREF C/D CC R5 Introduction Agent 3 Year Prepaid 174.96$                5.75% 166.14$                
Avaya Support - SA PREF 241799J SA PREF C/D CC R5 Introduction Agent 5 Year Prepaid 282.00$                5.75% 267.78$                
Avaya Support - SA ESS 241801J SA ESS C/D CC R5 MBT Elite 1-100 1 Year Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SA ESS 241803J SA ESS C/D CC R5 MBT Elite 1-100 3 Year Prepaid 113.76$                5.75% 108.02$                
Avaya Support - SA ESS 241804J SA ESS C/D CC R5 MBT Elite 1-100 5 Year Prepaid 183.00$                5.75% 173.77$                
Avaya Support - SA PREF 241806J SA PREF C/D CC R5 MBT Elite 1-100 1 Year Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA PREF 241808J SA PREF C/D CC R5 MBT Elite 1-100 3 Year Prepaid 174.96$                5.75% 166.14$                
Avaya Support - SA PREF 241809J SA PREF C/D CC R5 MBT Elite 1-100 5 Year Prepaid 282.00$                5.75% 267.78$                
Avaya Support - SA ESS 241811J SA ESS C/D CC R5 MBT Elite 101-250 1 Year Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SA ESS 241813J SA ESS C/D CC R5 MBT Elite 101-250 3 Year Prepaid 113.76$                5.75% 108.02$                
Avaya Support - SA ESS 241814J SA ESS C/D CC R5 MBT Elite 101-250 5 Year Prepaid 183.00$                5.75% 173.77$                
Avaya Support - SA PREF 241816J SA PREF C/D CC R5 MBT Elite 101-250 1 Year Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA PREF 241818J SA PREF C/D CC R5 MBT Elite 101-250 3 Year Prepaid 174.96$                5.75% 166.14$                
Avaya Support - SA PREF 241819J SA PREF C/D CC R5 MBT Elite 101-250 5 Year Prepaid 282.00$                5.75% 267.78$                
Avaya Support - SA ESS 241821J SA ESS C/D CC R5 MBT Elite 251+ 1 Year Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SA ESS 241823J SA ESS C/D CC R5 MBT Elite 251+ 3 Year Prepaid 113.76$                5.75% 108.02$                
Avaya Support - SA ESS 241824J SA ESS C/D CC R5 MBT Elite 251+ 5 Year Prepaid 183.00$                5.75% 173.77$                
Avaya Support - SA PREF 241826J SA PREF C/D CC R5 MBT Elite 251+ 1 Year Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA PREF 241828J SA PREF C/D CC R5 MBT Elite 251+ 3 Year Prepaid 174.96$                5.75% 166.14$                
Avaya Support - SA PREF 241829J SA PREF C/D CC R5 MBT Elite 251+ 5 Year Prepaid 282.00$                5.75% 267.78$                
Avaya Support - SA ESS 241843J SA ESS C/D CC R6 Elite Agent 1-100 1 Year Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SA ESS 241845J SA ESS C/D CC R6 Elite Agent 1-100 3 Year Prepaid 113.76$                5.75% 108.02$                
Avaya Support - SA ESS 241846J SA ESS C/D CC R6 Elite Agent 1-100 5 Year Prepaid 183.00$                5.75% 173.77$                
Avaya Support - SA PREF 241848J SA PREF C/D CC R6 Elite Agent 1-100 1 Year Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA PREF 241850J SA PREF C/D CC R6 Elite Agent 1-100 3 Year Prepaid 174.96$                5.75% 166.14$                
Avaya Support - SA PREF 241851J SA PREF C/D CC R6 Elite Agent 1-100 5 Year Prepaid 282.00$                5.75% 267.78$                
Avaya Support - SA ESS 241853J SA ESS C/D CC R6 Advanced Segment Agent 1 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 241855J SA ESS C/D CC R6 Advanced Segment Agent 3 Year Prepaid 103.32$                5.75% 98.11$                  
Avaya Support - SA ESS 241856J SA ESS C/D CC R6 Advanced Segment Agent 5 Year Prepaid 166.80$                5.75% 158.39$                
Avaya Support - SA PREF 241858J SA PREF C/D CC R6 Advanced Segment Agent 1 Year Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SA PREF 241860J SA PREF C/D CC R6 Advanced Segment Agent 3 Year Prepaid 159.12$                5.75% 151.10$                
Avaya Support - SA PREF 241861J SA PREF C/D CC R6 Advanced Segment Agent 5 Year Prepaid 256.20$                5.75% 243.28$                
Avaya Support - SA ESS 241863J SA ESS C/D CC R6 Elite Agent 101-250 1 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 241865J SA ESS C/D CC R6 Elite Agent 101-250 3 Year Prepaid 103.32$                5.75% 98.11$                  
Avaya Support - SA ESS 241866J SA ESS C/D CC R6 Elite Agent 101-250 5 Year Prepaid 166.80$                5.75% 158.39$                
Avaya Support - SA PREF 241868J SA PREF C/D CC R6 Elite Agent 101-250 1 Year Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SA PREF 241870J SA PREF C/D CC R6 Elite Agent 101-250 3 Year Prepaid 159.12$                5.75% 151.10$                
Avaya Support - SA PREF 241871J SA PREF C/D CC R6 Elite Agent 101-250 5 Year Prepaid 256.20$                5.75% 243.28$                
Avaya Support - SA ESS 241873J SA ESS C/D CC R6 Elite Agent 251+ 1 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 241875J SA ESS C/D CC R6 Elite Agent 251+ 3 Year Prepaid 103.32$                5.75% 98.11$                  
Avaya Support - SA ESS 241876J SA ESS C/D CC R6 Elite Agent 251+ 5 Year Prepaid 166.80$                5.75% 158.39$                
Avaya Support - SA PREF 241878J SA PREF SUPT C/D CC R6 Elite Agent 251+ 1 Year Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SA PREF 241880J SA PREF SUPT C/D CC R6 Elite Agent 251+ 3 Year Prepaid 159.12$                5.75% 151.10$                
Avaya Support - SA PREF 241881J SA PREF SUPT C/D CC R6 Elite Agent 251+ 5 Year Prepaid 256.20$                5.75% 243.28$                
Avaya Support - SA ESS 241883J SA ESS C/D MX R5 S6200 1 Year Prepaid 51.60$                  5.75% 49.00$                  
Avaya Support - SA ESS 241885J SA ESS C/D MX R5 S6200 3 Year Prepaid 144.00$                5.75% 136.74$                
Avaya Support - SA ESS 241886J SA ESS C/D MX R5 S6200 5 Year Prepaid 232.20$                5.75% 220.49$                
Avaya Support - SA PREF 241888J SA PREF SUPT C/D MX R5 S6200 1 Year Prepaid 79.32$                  5.75% 75.32$                  
Avaya Support - SA PREF 241890J SA PREF SUPT C/D MX R5 S6200 3 Year Prepaid 221.40$                5.75% 210.23$                
Avaya Support - SA PREF 241891J SA PREF SUPT C/D MX R5 S6200 5 Year Prepaid 357.00$                5.75% 339.00$                
Avaya Support - SA ESS 241893J SA ESS C/D MX R5 S6800 Port 1 Year Prepaid 54.12$                  5.75% 51.39$                  
Avaya Support - SA ESS 241895J SA ESS C/D MX R5 S6800 Port 3 Year Prepaid 151.20$                5.75% 143.57$                
Avaya Support - SA ESS 241896J SA ESS C/D MX R5 S6800 Port 5 Year Prepaid 243.60$                5.75% 231.31$                
Avaya Support - SA PREF 241898J SA PREF SUPT C/D MX R5 S6800 Port 1 Year Prepaid 83.40$                  5.75% 79.19$                  
Avaya Support - SA PREF 241900J SA PREF SUPT C/D MX R5 S6800 Port 3 Year Prepaid 232.56$                5.75% 220.83$                
Avaya Support - SA PREF 241901J SA PREF SUPT C/D MX R5 S6800 Port 5 Year Prepaid 375.00$                5.75% 356.09$                
Avaya Support - SA ESS 241903J SA ESS C/D MX R5 S6200 Redundant 1 Year Prepaid 14.64$                  5.75% 13.90$                  
Avaya Support - SA ESS 241905J SA ESS C/D MX R5 S6200 Redundant 3 Year Prepaid 40.68$                  5.75% 38.63$                  
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Avaya Support - SA ESS 241906J SA ESS C/D MX R5 S6200 Redundant 5 Year Prepaid 66.00$                  5.75% 62.67$                  
Avaya Support - SA PREF 241908J SA PREF C/D MX R5 S6200 Redundant 1 Year Prepaid 22.44$                  5.75% 21.31$                  
Avaya Support - SA PREF 241910J SA PREF C/D MX R5 S6200 Redundant 3 Year Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA PREF 241911J SA PREF C/D MX R5 S6200 Redundant 5 Year Prepaid 101.40$                5.75% 96.29$                  
Avaya Support - SA ESS 241913J SA ESS C/D MX R5 S6800 Redundant Port 1 Year Prepaid 14.64$                  5.75% 13.90$                  
Avaya Support - SA ESS 241915J SA ESS C/D MX R5 S6800 Redundant Port 3 Year Prepaid 40.68$                  5.75% 38.63$                  
Avaya Support - SA ESS 241916J SA ESS C/D MX R5 S6800 Redundant Port 5 Year Prepaid 66.00$                  5.75% 62.67$                  
Avaya Support - SA PREF 241918J SA PREF C/D MX R5 S6800 Redundant Port 1 Year Prepaid 22.44$                  5.75% 21.31$                  
Avaya Support - SA PREF 241920J SA PREF C/D MX R5 S6800 Redundant Port 3 Year Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA PREF 241921J SA PREF C/D MX R5 S6800 Redundant Port 5 Year Prepaid 101.40$                5.75% 96.29$                  
Avaya Support - SA ESS 241943J SA ESS C/D MX R5 Avaya Web Conference 1 Year Prepaid 22.44$                  5.75% 21.31$                  
Avaya Support - SA ESS 241945J SA ESS C/D MX R5 Avaya Web Conference 3 Year Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA ESS 241946J SA ESS C/D MX R5 Avaya Web Conference 5 Year Prepaid 100.80$                5.75% 95.72$                  
Avaya Support - SA PREF 241948J SA PREF C/D MX R5 Avaya Web Conference 1 Year Prepaid 34.56$                  5.75% 32.82$                  
Avaya Support - SA PREF 241950J SA PREF C/D MX R5 Avaya Web Conference 3 Year Prepaid 96.12$                  5.75% 91.27$                  
Avaya Support - SA PREF 241951J SA PREF C/D MX R5 Avaya Web Conference 5 Year Prepaid 155.40$                5.75% 147.56$                
Avaya Support - SA ESS 241953J SA ESS C/D MX R5 ENT Sometime Integration 1 Year Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SA ESS 241955J SA ESS C/D MX R5 ENT Sometime Integration 3 Year Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 241956J SA ESS C/D MX R5 ENT Sometime Integration 5 Year Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - SA PREF 241958J SA PREF C/D MX R5 ENT Sometime Integration 1 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 241960J SA PREF C/D MX R5 ENT Sometime Integration 3 Year Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - SA PREF 241961J SA PREF C/D MX R5 ENT Sometime Integration 5 Year Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SA ESS 241963J SA ESS C/D MX R5 ENT Outlook Scheduler 1 Year Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SA ESS 241965J SA ESS C/D MX R5 ENT Outlook Scheduler 3 Year Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 241966J SA ESS C/D MX R5 ENT Outlook Scheduler 5 Year Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - SA PREF 241968J SA PREF C/D MX R5 ENT Outlook Scheduler 1 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 241970J SA PREF C/D MX R5 ENT Outlook Scheduler 3 Year Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - SA PREF 241971J SA PREF C/D MX R5 ENT Outlook Scheduler 5 Year Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SA ESS 241983J SA ESS C/D MX R5 ENT MSFT Live Meeting Intg 1 Year PP 1.56$                    5.75% 1.48$                    
Avaya Support - SA ESS 241985J SA ESS C/D MX R5 ENT MSFT Live Meeting Intg 3 Year PP 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 241986J SA ESS C/D MX R5 ENT MSFT Live Meeting Intg 5 Year PP 6.60$                    5.75% 6.27$                    
Avaya Support - SA PREF 241988J SA PREF C/D MX R5 ENT MSFT Live Meeting Intg 1 Year PP 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 241990J SA PREF C/D MX R5 ENT MSFT Live Meeting Intg 3 Year PP 6.48$                    5.75% 6.15$                    
Avaya Support - SA PREF 241991J SA PREF C/D MX R5 ENT MSFT Live Meeting Intg 5 Year PP 10.80$                  5.75% 10.26$                  
Avaya Support - SA ESS 241993J SA ESS C/D MX R5 ENT MSFT LCS Intg 1 Year Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SA ESS 241995J SA ESS C/D MX R5 ENT MSFT LCS Intg 3 Year Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 241996J SA ESS C/D MX R5 ENT MSFT LCS Intg 5 Year Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - SA PREF 241998J SA PREF C/D MX R5 ENT MSFT LCS Intg 1 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 242000J SA PREF C/D MX R5 ENT MSFT LCS Intg 3 Year Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - SA PREF 242001J SA PREF C/D MX R5 ENT MSFT LCS Intg 5 Year Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SA ESS 242003J SA ESS C/D MX R5 S6800 Video Port 1 Year Prepaid 149.52$                5.75% 141.98$                
Avaya Support - SA ESS 242005J SA ESS C/D MX R5 S6800 Video Port 3 Year Prepaid 417.24$                5.75% 396.20$                
Avaya Support - SA ESS 242006J SA ESS C/D MX R5 S6800 Video Port 5 Year Prepaid 672.60$                5.75% 638.68$                
Avaya Support - SA PREF 242008J SA PREF C/D MX R5 S6800 Video Port 1 Year Prepaid 230.04$                5.75% 218.44$                
Avaya Support - SA PREF 242010J SA PREF C/D MX R5 S6800 Video Port 3 Year Prepaid 641.88$                5.75% 609.51$                
Avaya Support - SA PREF 242011J SA PREF C/D MX R5 S6800 Video Port 5 Year Prepaid 1,035.00$             5.75% 982.80$                
Avaya Support - SA ESS 242013J SA ESS C/D MX R5 SNMP Port 1 Year Prepaid 373.80$                5.75% 354.95$                
Avaya Support - SA ESS 242015J SA ESS C/D MX R5 SNMP Port 3 Year Prepaid 1,042.92$             5.75% 990.32$                
Avaya Support - SA ESS 242016J SA ESS C/D MX R5 SNMP Port 5 Year Prepaid 1,681.80$             5.75% 1,596.98$             
Avaya Support - SA PREF 242018J SA PREF C/D MX R5 SNMP Port 1 Year Prepaid 575.04$                5.75% 546.04$                
Avaya Support - SA PREF 242020J SA PREF C/D MX R5 SNMP Port 3 Year Prepaid 1,604.52$             5.75% 1,523.60$             
Avaya Support - SA PREF 242021J SA PREF C/D MX R5 SNMP Port 5 Year Prepaid 2,587.80$             5.75% 2,457.29$             
Avaya Support - SA ESS 242023J SA ESS C/D MX R5 AWC Recording E1 Port 1 Year Prepaid 129.00$                5.75% 122.49$                
Avaya Support - SA ESS 242025J SA ESS C/D MX R5 AWC Recording E1 Port 3 Year Prepaid 360.00$                5.75% 341.84$                
Avaya Support - SA ESS 242026J SA ESS C/D MX R5 AWC Recording E1 Port 5 Year Prepaid 580.20$                5.75% 550.94$                
Avaya Support - SA PREF 242028J SA PREF C/D MX R5 AWC Recording E1 Port 1 Year Prepaid 198.48$                5.75% 188.47$                
Avaya Support - SA PREF 242030J SA PREF C/D MX R5 AWC Recording E1 Port 3 Year Prepaid 553.68$                5.75% 525.76$                
Avaya Support - SA PREF 242031J SA PREF C/D MX R5 AWC Recording E1 Port 5 Year Prepaid 892.80$                5.75% 847.77$                
Avaya Support - SA ESS 242033J SA ESS C/D MX R5 AWC Recording T1 Port 1 Year Prepaid 129.00$                5.75% 122.49$                
Avaya Support - SA ESS 242035J SA ESS C/D MX R5 AWC Recording T1 Port 3 Year Prepaid 360.00$                5.75% 341.84$                
Avaya Support - SA ESS 242036J SA ESS C/D MX R5 AWC Recording T1 Port 5 Year Prepaid 580.20$                5.75% 550.94$                
Avaya Support - SA PREF 242038J SA PREF C/D MX R5 AWC Recording T1 Port 1 Year Prepaid 198.48$                5.75% 188.47$                
Avaya Support - SA PREF 242040J SA PREF C/D MX R5 AWC Recording T1 Port 3 Year Prepaid 553.68$                5.75% 525.76$                
Avaya Support - SA PREF 242041J SA PREF C/D MX R5 AWC Recording T1 Port 5 Year Prepaid 892.80$                5.75% 847.77$                
Avaya Support - SA ESS 242043J SA ESS C/D MX R5 Enterprise CS7X0 1 Year Prepaid 51.60$                  5.75% 49.00$                  
Avaya Support - SA ESS 242045J SA ESS C/D MX R5 Enterprise CS7X0 3 Year Annual Prepaid 51.60$                  5.75% 49.00$                  
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Avaya Support - SA ESS 242046J SA ESS C/D MX R5 Enterprise CS7X0 3 Year Prepaid 144.00$                5.75% 136.74$                
Avaya Support - SA ESS 242047J SA ESS C/D MX R5 Enterprise CS7X0 5 Year Prepaid 232.20$                5.75% 220.49$                
Avaya Support - SA PREF 242049J SA PREF C/D MX R5 Enterprise CS7X0 1 Year Prepaid 79.32$                  5.75% 75.32$                  
Avaya Support - SA PREF 242051J SA PREF C/D MX R5 Enterprise CS7X0 3 Year Annual Prepaid 79.32$                  5.75% 75.32$                  
Avaya Support - SA PREF 242052J SA PREF C/D MX R5 Enterprise CS7X0 3 Year Prepaid 221.40$                5.75% 210.23$                
Avaya Support - SA PREF 242053J SA PREF C/D MX R5 Enterprise CS7X0 5 Year Prepaid 357.00$                5.75% 339.00$                
Avaya Support - SA ESS 242055J SA ESS C/D MX R5 Enterprise Connect 1 Year Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SA ESS 242057J SA ESS C/D MX R5 Enterprise Connect 3 Year Annual Prepaid 1.56$                    5.75% 1.48$                    
Avaya Support - SA ESS 242058J SA ESS C/D MX R5 Enterprise Connect 3 Year Prepaid 4.32$                    5.75% 4.10$                    
Avaya Support - SA ESS 242059J SA ESS C/D MX R5 Enterprise Connect 5 Year Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - SA PREF 242061J SA PREF C/D MX R5 Enterprise Connect 1 Year Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 242063J SA PREF C/D MX R5 Enterprise Connect 3 Year Annual Prepaid 2.40$                    5.75% 2.28$                    
Avaya Support - SA PREF 242064J SA PREF C/D MX R5 Enterprise Connect 3 Year Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - SA PREF 242065J SA PREF C/D MX R5 Enterprise Connect 5 Year Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - SA ESS 242067J SA ESS C/D MX Express R2 LDAP Integration 1 Year Prepaid 411.24$                5.75% 390.50$                
Avaya Support - SA ESS 242069J SA ESS C/D MX Express R2 LDAP Integration 3 Year Prepaid 1,147.32$             5.75% 1,089.46$             
Avaya Support - SA ESS 242070J SA ESS C/D MX Express R2 LDAP Integration 5 Year Prepaid 1,850.40$             5.75% 1,757.08$             
Avaya Support - SA PREF 242072J SA PREF C/D MX Express R2 LDAP Integration 1 Year Prepaid 632.64$                5.75% 600.74$                
Avaya Support - SA PREF 242074J SA PREF C/D MX Express R2 LDAP Integration 3 Year Prepaid 1,765.08$             5.75% 1,676.06$             
Avaya Support - SA PREF 242075J SA PREF C/D MX Express R2 LDAP Integration 5 Year Prepaid 2,846.40$             5.75% 2,702.85$             
Avaya Support - SA ESS 242077J SA ESS C/D MX Express R2 AWC Port 1 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA ESS 242079J SA ESS C/D MX Express R2 AWC Port 3 Year Prepaid 40.32$                  5.75% 38.29$                  
Avaya Support - SA ESS 242080J SA ESS C/D MX Express R2 AWC Port 5 Year Prepaid 64.80$                  5.75% 61.53$                  
Avaya Support - SA PREF 242082J SA PREF C/D MX Express R2 AWC Port 1 Year Prepaid 22.20$                  5.75% 21.08$                  
Avaya Support - SA PREF 242084J SA PREF C/D MX Express R2 AWC Port 3 Year Prepaid 61.92$                  5.75% 58.80$                  
Avaya Support - SA PREF 242085J SA PREF C/D MX Express R2 AWC Port 5 Year Prepaid 100.20$                5.75% 95.15$                  
Avaya Support - SA ESS 242087J SA ESS C/D MX Express R2 Conference Port 1 Year Prepaid 49.32$                  5.75% 46.83$                  
Avaya Support - SA ESS 242089J SA ESS C/D MX Express R2 Conference Port 3 Year Prepaid 137.52$                5.75% 130.58$                
Avaya Support - SA ESS 242090J SA ESS C/D MX Express R2 Conference Port 5 Year Prepaid 222.00$                5.75% 210.80$                
Avaya Support - SA PREF 242092J SA PREF C/D MX Express R2 Conference Port 1 Year Prepaid 75.84$                  5.75% 72.02$                  
Avaya Support - SA PREF 242094J SA PREF C/D MX Express R2 Conference Port 3 Year Prepaid 211.68$                5.75% 201.00$                
Avaya Support - SA PREF 242095J SA PREF C/D MX Express R2 Conference Port 5 Year Prepaid 341.40$                5.75% 324.18$                
Avaya Support - SA ESS 242097J SA ESS C/D MX Express R2 Port 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 242099J SA ESS C/D MX Express R2 Port 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA ESS 242100J SA ESS C/D MX Express R2 Port 5 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - SA PREF 242102J SA PREF C/D MX Express R2 Port 1 Year Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SA PREF 242104J SA PREF C/D MX Express R2 Port 3 Year Prepaid 42.48$                  5.75% 40.34$                  
Avaya Support - SA PREF 242105J SA PREF C/D MX Express R2 Port 5 Year Prepaid 68.40$                  5.75% 64.95$                  
Avaya Support - SA ESS 242107J SA ESS C/D MX Express R1.5 LDAP Integration 1 Year Prepaid 411.24$                5.75% 390.50$                
Avaya Support - SA ESS 242109J SA ESS C/D MX Express R1.5 LDAP Integration 3 Year Prepaid 1,147.32$             5.75% 1,089.46$             
Avaya Support - SA ESS 242110J SA ESS C/D MX Express R1.5 LDAP Integration 5 Year Prepaid 1,850.40$             5.75% 1,757.08$             
Avaya Support - SA PREF 242112J SA PREF C/D MX Express R1.5 LDAP Integration 1 Year Prepaid 632.64$                5.75% 600.74$                
Avaya Support - SA PREF 242114J SA PREF C/D MX Express R1.5 LDAP Integration 3 Year Prepaid 1,765.08$             5.75% 1,676.06$             
Avaya Support - SA PREF 242115J SA PREF C/D MX Express R1.5 LDAP Integration 5 Year Prepaid 2,846.40$             5.75% 2,702.85$             
Avaya Support - SA ESS 242117J SA ESS C/D MX Express R1.5 Port 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA ESS 242119J SA ESS C/D MX Express R1.5 Port 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA ESS 242120J SA ESS C/D MX Express R1.5 Port 5 Year Prepaid 44.40$                  5.75% 42.16$                  
Avaya Support - SA PREF 242122J SA PREF C/D MX Express R1.5 Port 1 Year Prepaid 15.12$                  5.75% 14.36$                  
Avaya Support - SA PREF 242124J SA PREF C/D MX Express R1.5 Port 3 Year Prepaid 42.48$                  5.75% 40.34$                  
Avaya Support - SA PREF 242125J SA PREF C/D MX Express R1.5 Port 5 Year Prepaid 68.40$                  5.75% 64.95$                  
Avaya Support - SA ESS 242127J SA ESS C/D EC500 R8 Dual Mode 1 Year Prepaid 12.36$                  5.75% 11.74$                  
Avaya Support - SA ESS 242129J SA ESS C/D EC500 R8 Dual Mode 3 Year Annual Prepaid 12.36$                  5.75% 11.74$                  
Avaya Support - SA ESS 242130J SA ESS C/D EC500 R8 Dual Mode 3 Year Prepaid 34.56$                  5.75% 32.82$                  
Avaya Support - SA ESS 242131J SA ESS C/D EC500 R8 Dual Mode 5 Year Prepaid 55.80$                  5.75% 52.99$                  
Avaya Support - SA PREF 242133J SA PREF C/D EC500 R8 Dual Mode 1 Year Prepaid 19.08$                  5.75% 18.12$                  
Avaya Support - SA PREF 242135J SA PREF C/D EC500 R8 Dual Mode 3 Year Annual Prepaid 19.08$                  5.75% 18.12$                  
Avaya Support - SA PREF 242136J SA PREF C/D EC500 R8 Dual Mode 3 Year Prepaid 53.28$                  5.75% 50.59$                  
Avaya Support - SA PREF 242137J SA PREF C/D EC500 R8 Dual Mode 5 Year Prepaid 85.80$                  5.75% 81.47$                  
Avaya Support - SA ESS 242139J SA ESS C/D EC500 R8 Single Mode 1 Year Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - SA ESS 242141J SA ESS C/D EC500 R8 Single Mode 3 Year Prepaid 17.64$                  5.75% 16.75$                  
Avaya Support - SA ESS 242142J SA ESS C/D EC500 R8 Single Mode 5 Year Prepaid 28.80$                  5.75% 27.35$                  
Avaya Support - SA PREF 242144J SA PREF C/D EC500 R8 Single Mode 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 242146J SA PREF C/D EC500 R8 Single Mode 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA PREF 242147J SA PREF C/D EC500 R8 Single Mode 5 Year Prepaid 43.80$                  5.75% 41.59$                  
Avaya Support - SA ESS 242149J SA ESS C/D EC500 R9 Single Mode 1 Year Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - SA ESS 242151J SA ESS C/D EC500 R9 Single Mode 3 Year Prepaid 17.64$                  5.75% 16.75$                  
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Avaya Support - SA ESS 242152J SA ESS C/D EC500 R9 Single Mode 5 Year Prepaid 28.80$                  5.75% 27.35$                  
Avaya Support - SA PREF 242154J SA PREF C/D EC500 R9 Single Mode 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 242156J SA PREF C/D EC500 R9 Single Mode 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA PREF 242157J SA PREF C/D EC500 R9 Single Mode 5 Year Prepaid 43.80$                  5.75% 41.59$                  
Avaya Support - SA ESS 242179J SA ESS C/D UCE R6 Standard with CM R6 1 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA ESS 242181J SA ESS C/D UCE R6 Standard with CM R6 3 Year Prepaid 8.28$                    5.75% 7.86$                    
Avaya Support - SA ESS 242182J SA ESS C/D UCE R6 Standard with CM R6 5 Year Prepaid 13.20$                  5.75% 12.53$                  
Avaya Support - SA PREF 242184J SA PREF C/D UCE R6 Standard with CM R6 1 Year Prepaid 4.56$                    5.75% 4.33$                    
Avaya Support - SA PREF 242186J SA PREF C/D UCE R6 Standard with CM R6 3 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 242187J SA PREF C/D UCE R6 Standard with CM R6 5 Year Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA ESS 242237J SA ESS C/D UCE R5.2+ Standard with CM R5.2+ 1 Year Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SA ESS 242239J SA ESS C/D UCE R5.2+ Standard with CM R5.2+ 3 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 242240J SA ESS C/D UCE R5.2+ Standard with CM R5.2+ 5 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA PREF 242242J SA PREF C/D UCE R5.2+ Standard with CM R5.2+ 1 Year Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - SA PREF 242244J SA PREF C/D UCE R5.2+ Standard with CM R5.2+ 3 Year Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - SA PREF 242245J SA PREF C/D UCE R5.2+ Standard with CM R5.2+ 5 Year Prepaid 22.20$                  5.75% 21.08$                  
Avaya Support - SA ESS 242247J SA ESS C/D UCE R5.2+ Standard with MBT 1 Year Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SA ESS 242249J SA ESS C/D UCE R5.2+ Standard with MBT 3 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 242250J SA ESS C/D UCE R5.2+ Standard with MBT 5 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA PREF 242252J SA PREF C/D UCE R5.2+ Standard with MBT 1 Year Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - SA PREF 242254J SA PREF C/D UCE R5.2+ Standard with MBT 3 Year Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - SA PREF 242255J SA PREF C/D UCE R5.2+ Standard with MBT 5 Year Prepaid 22.20$                  5.75% 21.08$                  
Avaya Support - SA ESS 242329J SA ESS C/D UCE R1 Standard with CM R5+ 1 Year Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SA ESS 242331J SA ESS C/D UCE R1 Standard with CM R5+ 3 Year Annual PP 3.24$                    5.75% 3.08$                    
Avaya Support - SA ESS 242332J SA ESS C/D UCE R1 Standard with CM R5+ 3 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 242333J SA ESS C/D UCE R1 Standard with CM R5+ 5 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA PREF 242335J SA PREF C/D UCE R1 Standard with CM R5+ 1 Year Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - SA PREF 242337J SA PREF C/D UCE R1 Standard with CM R5+ 3 Yr Annual PP 4.92$                    5.75% 4.67$                    
Avaya Support - SA PREF 242338J SA PREF C/D UCE R1 Standard with CM R5+ 3 Year Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - SA PREF 242339J SA PREF C/D UCE R1 Standard with CM R5+ 5 Year Prepaid 22.20$                  5.75% 21.08$                  
Avaya Support - SA ESS 242341J SA ESS C/D UCE R1 Standard with CM R5 VSP+ 1 Year Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - SA ESS 242343J SA ESS C/D UCE R1 Standard with CM R5 VSP+ 3 Yr Annual PP 3.24$                    5.75% 3.08$                    
Avaya Support - SA ESS 242344J SA ESS C/D UCE R1 Standard with CM R5 VSP+ 3 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 242345J SA ESS C/D UCE R1 Standard with CM R5 VSP+ 5 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA PREF 242347J SA PREF C/D UCE R1 Standard with CM R5 VSP+ 1 Year Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - SA PREF 242349J SA PREF C/D UCE R1 Standard with CM R5 VSP+ 3 Yr Annual PP 4.92$                    5.75% 4.67$                    
Avaya Support - SA PREF 242350J SA PREF C/D UCE R1 Standard with CM R5 VSP+ 3 Year Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - SA PREF 242351J SA PREF C/D UCE R1 Standard with CM R5 VSP+ 5 Year Prepaid 22.20$                  5.75% 21.08$                  
Avaya Support - JSD SS 249527J JSD SS AACC R6 Open Queue Agent Prepaid 80.04$                  5.75% 76.00$                  
Avaya Support - JSD SSU 249529J JSD SSU AACC R6 Open Queue Agent Annual Prepaid 140.04$                5.75% 132.98$                
Avaya Support - JSD SSU 249530J JSD SSU AACC R6 Open Queue Agent Prepaid 389.88$                5.75% 370.22$                
Avaya Support - SA ESS 249533J SA ESS C/D AACC R6 Open Queue Agent 1 Year Prepaid 82.20$                  5.75% 78.05$                  
Avaya Support - SA ESS 249536J SA ESS C/D AACC R6 Open Queue Agent 3 Year Annual PP 82.20$                  5.75% 78.05$                  
Avaya Support - SA ESS 249537J SA ESS C/D AACC R6 Open Queue Agent 3 Year Prepaid 229.32$                5.75% 217.76$                
Avaya Support - SA ESS 249538J SA ESS C/D AACC R6 Open Queue Agent 5 Year Prepaid 370.20$                5.75% 351.53$                
Avaya Support - SA PREF 249541J SA PREF C/D AACC R6 Open Queue Agent 1 Year Prepaid 105.12$                5.75% 99.82$                  
Avaya Support - SA PREF 249543J SA PREF C/D AACC R6 Open Queue Agent 3 Year Annual PP 105.12$                5.75% 99.82$                  
Avaya Support - SA PREF 249544J SA PREF C/D AACC R6 Open Queue Agent 3 Year Prepaid 293.04$                5.75% 278.26$                
Avaya Support - SA PREF 249545J SA PREF C/D AACC R6 Open Queue Agent 5 Year Prepaid 472.80$                5.75% 448.96$                
Avaya Support - JSD SS 249601J JSD SS AAEP R7 Prepaid 102.00$                5.75% 96.86$                  
Avaya Support - JSD SSU 249615J JSD SSU AAEP R7 Annual Prepaid 178.56$                5.75% 169.55$                
Avaya Support - JSD SSU 249616J JSD SSU AAEP R7 Prepaid 497.16$                5.75% 472.09$                
Avaya Support - JSD SS 249618J JSD SS AAEP R7 DR Prepaid 33.96$                  5.75% 32.25$                  
Avaya Support - JSD SSU 249619J JSD SSU AAEP R7 DR Annual Prepaid 59.52$                  5.75% 56.52$                  
Avaya Support - JSD SSU 249640J JSD SSU AAEP R7 DR Prepaid 165.60$                5.75% 157.25$                
Avaya Support - JSD SS 249642J JSD SS AAEP R7 Additional Outbound POM Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - JSD SSU 249643J JSD SSU AAEP R7 Additional Outbound POM Annual Prepaid 20.16$                  5.75% 19.14$                  
Avaya Support - JSD SSU 249644J JSD SSU AAEP R7 Additional Outbound POM Prepaid 56.16$                  5.75% 53.33$                  
Avaya Support - JSD SS 249647J JSD SS AAEP R7 Additional Outbound POM DR Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - JSD SSU 249648J JSD SSU AAEP R7 Additional Outbound POM DR Annual PP 9.96$                    5.75% 9.46$                    
Avaya Support - JSD SSU 249649J JSD SSU AAEP R7 Additional Outbound POM DR Prepaid 27.72$                  5.75% 26.32$                  
Avaya Support - JSD SS 249652J JSD SS AAEP R7 Announcement Prepaid 28.08$                  5.75% 26.66$                  
Avaya Support - JSD SSU 249653J JSD SSU AAEP R7 Announcement Annual Prepaid 49.20$                  5.75% 46.72$                  
Avaya Support - JSD SSU 249654J JSD SSU AAEP R7 Announcement Prepaid 136.80$                5.75% 129.90$                
Avaya Support - JSD SS 249656J JSD SS AAEP R7 Announcement DR Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - JSD SSU 249658J JSD SSU AAEP R7 Announcement DR Annual Prepaid 16.44$                  5.75% 15.61$                  
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Avaya Support - JSD SSU 249659J JSD SSU AAEP R7 Announcement DR Prepaid 45.72$                  5.75% 43.41$                  
Avaya Support - JSD SS 249661J JSD SS AAEP R7 IVVR Prepaid 46.80$                  5.75% 44.44$                  
Avaya Support - JSD SSU 249662J JSD SSU AAEP R7 IVVR Annual Prepaid 81.96$                  5.75% 77.83$                  
Avaya Support - JSD SSU 249664J JSD SSU AAEP R7 IVVR Prepaid 228.24$                5.75% 216.73$                
Avaya Support - JSD SS 249666J JSD SS AAEP R7 IVVR DR Prepaid 14.88$                  5.75% 14.13$                  
Avaya Support - JSD SSU 249667J JSD SSU AAEP R7 IVVR DR Annual Prepaid 26.04$                  5.75% 24.73$                  
Avaya Support - JSD SSU 249668J JSD SSU AAEP R7 IVVR DR Prepaid 72.72$                  5.75% 69.05$                  
Avaya Support - JSD SS 249671J JSD SS AAEP R7 Enhanced Call Classifier Prepaid 18.72$                  5.75% 17.78$                  
Avaya Support - JSD SSU 249672J JSD SSU AAEP R7 Enhanced Call Classifier Annual Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - JSD SSU 249673J JSD SSU AAEP R7 Enhanced Call Classifier Prepaid 91.44$                  5.75% 86.83$                  
Avaya Support - JSD SS 249676J JSD SS AAEP R7 Enhanced Call Classifier DR Prepaid 6.12$                    5.75% 5.81$                    
Avaya Support - JSD SSU 249677J JSD SSU AAEP R7 Enhanced Call Classifier DR Annual Prepaid 10.80$                  5.75% 10.26$                  
Avaya Support - JSD SSU 249678J JSD SSU AAEP R7 Enhanced Call Classifier DR Prepaid 29.88$                  5.75% 28.37$                  
Avaya Support - JSD SS 249680J JSD SS AAEP R7 ASR 3rd Party Connect Prepaid 37.44$                  5.75% 35.55$                  
Avaya Support - JSD SSU 249682J JSD SSU AAEP R7 ASR 3rd Party Connect Annual Prepaid 65.52$                  5.75% 62.22$                  
Avaya Support - JSD SSU 249683J JSD SSU AAEP R7 ASR 3rd Party Connect Prepaid 182.52$                5.75% 173.32$                
Avaya Support - JSD SS 249685J JSD SS AAEP R7 TTS 3rd Party Connect Prepaid 18.72$                  5.75% 17.78$                  
Avaya Support - JSD SSU 249686J JSD SSU AAEP R7 TTS 3rd Party Connect Annual Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - JSD SSU 249688J JSD SSU AAEP R7 TTS 3rd Party Connect Prepaid 91.44$                  5.75% 86.83$                  
Avaya Support - JSD SS 249690J JSD SS AAEP R7 ICR Controller Prepaid 7,658.40$             5.75% 7,272.18$             
Avaya Support - JSD SSU 249691J JSD SSU AAEP R7 ICR Controller Annual Prepaid 13,402.20$           5.75% 12,726.31$           
Avaya Support - JSD SSU 249692J JSD SSU AAEP R7 ICR Controller Prepaid 37,334.88$           5.75% 35,452.04$           
Avaya Support - JSD SS 249695J JSD SS AAEP R7 ICR DR Controller Prepaid 3,829.20$             5.75% 3,636.09$             
Avaya Support - JSD SSU 249696J JSD SSU AAEP R7 ICR DR Controller Annual Prepaid 6,701.16$             5.75% 6,363.21$             
Avaya Support - JSD SSU 249697J JSD SSU AAEP R7 ICR DR Controller Prepaid 18,667.44$           5.75% 17,726.02$           
Avaya Support - JSD SS 249700J JSD SS AAEP R7 ICR Additional Controller Prepaid 3,829.20$             5.75% 3,636.09$             
Avaya Support - JSD SSU 249701J JSD SSU AAEP R7 ICR Additional Controller Annual Prepaid 6,701.16$             5.75% 6,363.21$             
Avaya Support - JSD SSU 249702J JSD SSU AAEP R7 ICR Additional Controller Prepaid 18,667.44$           5.75% 17,726.02$           
Avaya Support - JSD SS 249704J JSD SS AAEP R7 ICR Additional DR Controller Prepaid 1,914.36$             5.75% 1,817.82$             
Avaya Support - JSD SSU 249706J JSD SSU AAEP R7 ICR Additional DR Controller Annual Prepaid 3,350.16$             5.75% 3,181.21$             
Avaya Support - JSD SSU 249707J JSD SSU AAEP R7 ICR Additional DR Controller Prepaid 9,332.64$             5.75% 8,861.98$             
Avaya Support - JSD SS 249709J JSD SS AAEP R7 Session SIP Signaling Prepaid 9.36$                    5.75% 8.89$                    
Avaya Support - JSD SSU 249710J JSD SSU AAEP R7 Session SIP Signaling Annual Prepaid 16.44$                  5.75% 15.61$                  
Avaya Support - JSD SSU 249712J JSD SSU AAEP R7 Session SIP Signaling Prepaid 45.72$                  5.75% 43.41$                  
Avaya Support - JSD SS 249714J JSD SS AAEP R7 Session SIP Signaling DR Prepaid 3.24$                    5.75% 3.08$                    
Avaya Support - JSD SSU 249715J JSD SSU AAEP R7 Session SIP Signaling DR Annual Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - JSD SSU 249716J JSD SSU AAEP R7 Session SIP Signaling DR Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - JSD SS 249724J JSD SS AAEP R7 Lab System Prepaid 25.56$                  5.75% 24.27$                  
Avaya Support - JSD SSU 249725J JSD SSU AAEP R7 Lab System Annual Prepaid 44.64$                  5.75% 42.39$                  
Avaya Support - JSD SSU 249726J JSD SSU AAEP R7 Lab System Prepaid 124.56$                5.75% 118.28$                
Avaya Support - JSD SS 249728J JSD SS AAEP R7 Lab System Core Prepaid 187.20$                5.75% 177.76$                
Avaya Support - JSD SSU 249730J JSD SSU AAEP R7 Lab System Core Annual Prepaid 327.60$                5.75% 311.08$                
Avaya Support - JSD SSU 249731J JSD SSU AAEP R7 Lab System Core Prepaid 912.60$                5.75% 866.58$                
Avaya Support - JSD SS 249733J JSD SS AAEP R7 CM Connector Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - JSD SS 249751J JSD SS Aura R6 Collaboration Suite (A8) Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - JSD SSU 249752J JSD SSU Aura R6 Collaboration Suite (A8) Annual Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - JSD SSU 249754J JSD SSU Aura R6 Collaboration Suite (A8) Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - JSD SS 249756J JSD SS PROIP Aura R6 Collaboration Suite (A8) Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - JSD SSU 249757J JSD SSU PROIP Aura R6 Collaboration Suite (A8) Annual PP 7.80$                    5.75% 7.41$                    
Avaya Support - JSD SSU 249758J JSD SSU PROIP Aura R6 Collaboration Suite (A8) Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - JSD SS 249862J JSD SS Aura R6 Collaboration Suite (A8) P1 Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - JSD SSU 249863J JSD SSU Aura R6 Collaboration Suite (A8) P1 Annual Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - JSD SSU 249864J JSD SSU Aura R6 Collaboration Suite (A8) P1 Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - JSD SS 249865J JSD SS PROIP Aura R6 Collaboration Suite (A8) P1 Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - JSD SSU 249866J JSD SSU PROIP Aura R6 Collaboration Suite (A8) P1 Annual PP 8.76$                    5.75% 8.32$                    
Avaya Support - JSD SSU 249868J JSD SSU PROIP Aura R6 Collaboration Suite (A8) P1 Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA ESS 249892J SA ESS C/D Aura R6 Collaboration Suite (A8) 1 Year Prepaid 4.92$                    5.75% 4.67$                    
Avaya Support - SA ESS 249894J SA ESS C/D Aura R6 Collaboration Suite (A8) 3 Yr Annual PP 4.92$                    5.75% 4.67$                    
Avaya Support - SA ESS 249895J SA ESS C/D Aura R6 Collaboration Suite (A8) 3 Year Prepaid 13.68$                  5.75% 12.99$                  
Avaya Support - SA ESS 249896J SA ESS C/D Aura R6 Collaboration Suite (A8) 5 Year Prepaid 22.20$                  5.75% 21.08$                  
Avaya Support - SA PREF 249899J SA PREF C/D Aura R6 Collaboration Suite (A8) 1 Year Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SA PREF 249901J SA PREF C/D Aura R6 Collaboration Suite (A8) 3 Yr Annual PP 7.56$                    5.75% 7.18$                    
Avaya Support - SA PREF 249902J SA PREF C/D Aura R6 Collaboration Suite (A8) 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA PREF 249904J SA PREF C/D Aura R6 Collaboration Suite (A8) 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - JSD SS 249922J JSD SS AAEP R7 SMS 3600 Messaging Hour Prepaid 1,010.76$             5.75% 959.79$                
Avaya Support - JSD SSU 249923J JSD SSU AAEP R7 SMS 3600 Messaging Hour Annual Prepaid 1,768.92$             5.75% 1,679.71$             

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 389



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Avaya Support - JSD SSU 249924J JSD SSU AAEP R7 SMS 3600 Messaging Hour Prepaid 4,927.68$             5.75% 4,679.17$             
Avaya Support - JSD SS 249926J JSD SS AAEP R7 SMS 3600 Messaging Hour DR Prepaid 336.84$                5.75% 319.85$                
Avaya Support - JSD SSU 249928J JSD SSU AAEP R7 SMS 3600 Messaging Hour DR Annual Prepaid 589.44$                5.75% 559.71$                
Avaya Support - JSD SSU 249929J JSD SSU AAEP R7 SMS 3600 Messaging Hour DR Prepaid 1,641.96$             5.75% 1,559.15$             
Avaya Support - JSD SS 249931J JSD SS AAEP R7 Email 3600 Messaging Hour Prepaid 842.40$                5.75% 799.92$                
Avaya Support - JSD SSU 249932J JSD SSU AAEP R7 Email 3600 Messaging Hour Annual Prepaid 1,474.20$             5.75% 1,399.85$             
Avaya Support - JSD SSU 249934J JSD SSU AAEP R7 Email 3600 Messaging Hour Prepaid 4,106.88$             5.75% 3,899.76$             
Avaya Support - JSD SS 249936J JSD SS AAEP R7 Email 3600 Messaging Hour DR Prepaid 280.80$                5.75% 266.64$                
Avaya Support - JSD SSU 249937J JSD SSU AAEP R7 Email 3600 Messaging Hour DR Annual PP 491.40$                5.75% 466.62$                
Avaya Support - JSD SSU 249938J JSD SSU AAEP R7 Email 3600 Messaging Hour DR Prepaid 1,369.08$             5.75% 1,300.04$             
Avaya Support - JSD SS 249941J JSD SS AAEP R7 Multi Channel Lab Prepaid 468.00$                5.75% 444.40$                
Avaya Support - JSD SSU 249942J JSD SSU AAEP R7 Multi Channel Lab Annual Prepaid 819.00$                5.75% 777.70$                
Avaya Support - JSD SSU 249943J JSD SSU AAEP R7 Multi Channel Lab Prepaid 2,281.68$             5.75% 2,166.61$             
Avaya Support - SA ESS 249947J SA ESS C/D AAEP R7 1 Year Prepaid 98.64$                  5.75% 93.67$                  
Avaya Support - SA ESS 249949J SA ESS C/D AAEP R7 3 Year Annual Prepaid 98.64$                  5.75% 93.67$                  
Avaya Support - SA ESS 249950J SA ESS C/D AAEP R7 3 Year Prepaid 275.40$                5.75% 261.51$                
Avaya Support - SA ESS 249952J SA ESS C/D AAEP R7 5 Year Prepaid 444.00$                5.75% 421.61$                
Avaya Support - SA PREF 249954J SA PREF C/D AAEP R7 1 Year Prepaid 151.80$                5.75% 144.14$                
Avaya Support - SA PREF 249956J SA PREF C/D AAEP R7 3 Year Annual Prepaid 151.80$                5.75% 144.14$                
Avaya Support - SA PREF 249958J SA PREF C/D AAEP R7 3 Year Prepaid 423.36$                5.75% 402.01$                
Avaya Support - SA PREF 249959J SA PREF C/D AAEP R7 5 Year Prepaid 683.40$                5.75% 648.94$                
Avaya Support - SA ESS 249968J SA ESS C/D AAEP R7 DR 1 Year Prepaid 32.52$                  5.75% 30.88$                  
Avaya Support - SA ESS 249971J SA ESS C/D AAEP R7 DR 3 Year Annual Prepaid 32.52$                  5.75% 30.88$                  
Avaya Support - SA ESS 249972J SA ESS C/D AAEP R7 DR 3 Year Prepaid 90.72$                  5.75% 86.14$                  
Avaya Support - SA ESS 249973J SA ESS C/D AAEP R7 DR 5 Year Prepaid 146.40$                5.75% 139.02$                
Avaya Support - SA PREF 249976J SA PREF C/D AAEP R7 DR 1 Year Prepaid 50.04$                  5.75% 47.52$                  
Avaya Support - SA PREF 249978J SA PREF C/D AAEP R7 DR 3 Year Annual Prepaid 50.04$                  5.75% 47.52$                  
Avaya Support - SA PREF 249979J SA PREF C/D AAEP R7 DR 3 Year Prepaid 139.68$                5.75% 132.64$                
Avaya Support - SA PREF 249980J SA PREF C/D AAEP R7 DR 5 Year Prepaid 225.60$                5.75% 214.22$                
Avaya Support - SA ESS 250004J SA ESS C/D AAEP R7 Additional Outbound POM 1 Year Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA ESS 250006J SA ESS C/D AAEP R7 Add'l Outbound POM 3 Yr Annual PP 12.12$                  5.75% 11.51$                  
Avaya Support - SA ESS 250008J SA ESS C/D AAEP R7 Additional Outbound POM 3 Year PP 33.84$                  5.75% 32.13$                  
Avaya Support - SA ESS 250009J SA ESS C/D AAEP R7 Additional Outbound POM 5 Year PP 54.60$                  5.75% 51.85$                  
Avaya Support - SA PREF 250011J SA PREF C/D AAEP R7 Additional Outbound POM 1 Year PP 18.60$                  5.75% 17.66$                  
Avaya Support - SA PREF 250040J SA PREF C/D AAEP R7 Add'l Outbound POM 3 Yr Annual PP 18.60$                  5.75% 17.66$                  
Avaya Support - SA PREF 250041J SA PREF C/D AAEP R7 Additional Outbound POM 3 Year PP 51.84$                  5.75% 49.23$                  
Avaya Support - SA PREF 250042J SA PREF C/D AAEP R7 Additional Outbound POM 5 Year PP 84.00$                  5.75% 79.76$                  
Avaya Support - SA ESS 250103J SA ESS C/D AAEP R7 Additional Outbound POM DR 1 Year PP 3.24$                    5.75% 3.08$                    
Avaya Support - SA ESS 250105J SA ESS C/D AAEP R7 Add'l Outbound POM DR 3 Yr Annual PP 3.24$                    5.75% 3.08$                    
Avaya Support - SA ESS 250106J SA ESS C/D AAEP R7 Additional Outbound POM DR 3 Year PP 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 250107J SA ESS C/D AAEP R7 Additional Outbound POM DR 5 Year PP 14.40$                  5.75% 13.67$                  
Avaya Support - SA PREF 250110J SA PREF C/D AAEP R7 Additional Outbound POM DR 1 Year PP 4.92$                    5.75% 4.67$                    
Avaya Support - SA PREF 250112J SA PREF C/D AAEP R7 Add'l Outbound POM DR 3 Yr Annual PP 4.92$                    5.75% 4.67$                    
Avaya Support - SA PREF 250113J SA PREF C/D AAEP R7 Additional Outbound POM DR 3 Year PP 14.04$                  5.75% 13.33$                  
Avaya Support - SA PREF 250114J SA PREF C/D AAEP R7 Additional Outbound POM DR 5 Year PP 22.20$                  5.75% 21.08$                  
Avaya Support - SA ESS 250122J SA ESS C/D AAEP R7 Announcement 1 Year Prepaid 26.88$                  5.75% 25.52$                  
Avaya Support - SA ESS 250124J SA ESS C/D AAEP R7 Announcement 3 Year Annual Prepaid 26.88$                  5.75% 25.52$                  
Avaya Support - SA ESS 250125J SA ESS C/D AAEP R7 Announcement 3 Year Prepaid 75.24$                  5.75% 71.45$                  
Avaya Support - SA ESS 250126J SA ESS C/D AAEP R7 Announcement 5 Year Prepaid 121.20$                5.75% 115.09$                
Avaya Support - SA PREF 250128J SA PREF C/D AAEP R7 Announcement 1 Year Prepaid 34.44$                  5.75% 32.70$                  
Avaya Support - SA PREF 250130J SA PREF C/D AAEP R7 Announcement 3 Year Annual Prepaid 34.44$                  5.75% 32.70$                  
Avaya Support - SA PREF 250131J SA PREF C/D AAEP R7 Announcement 3 Year Prepaid 95.76$                  5.75% 90.93$                  
Avaya Support - SA PREF 250132J SA PREF C/D AAEP R7 Announcement 5 Year Prepaid 154.80$                5.75% 146.99$                
Avaya Support - SA ESS 250674J SA ESS C/D AAEP R7 Announcement DR 1 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 250676J SA ESS C/D AAEP R7 Announcement DR 3 Year Annual PP 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 250677J SA ESS C/D AAEP R7 Announcement DR 3 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA ESS 250678J SA ESS C/D AAEP R7 Announcement DR 5 Year Prepaid 40.20$                  5.75% 38.17$                  
Avaya Support - SA PREF 250680J SA PREF C/D AAEP R7 Announcement DR 1 Year Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SA PREF 250682J SA PREF C/D AAEP R7 Announcement DR 3 Yr Annual Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SA PREF 250683J SA PREF C/D AAEP R7 Announcement DR 3 Year Prepaid 32.04$                  5.75% 30.42$                  
Avaya Support - SA PREF 250684J SA PREF C/D AAEP R7 Announcement DR 5 Year Prepaid 51.60$                  5.75% 49.00$                  
Avaya Support - SA ESS 250692J SA ESS C/D AAEP R7 IVVR 1 Year Prepaid 44.88$                  5.75% 42.62$                  
Avaya Support - SA ESS 250694J SA ESS C/D AAEP R7 IVVR 3 Year Annual Prepaid 44.88$                  5.75% 42.62$                  
Avaya Support - SA ESS 250695J SA ESS C/D AAEP R7 IVVR 3 Year Prepaid 125.28$                5.75% 118.96$                
Avaya Support - SA ESS 250696J SA ESS C/D AAEP R7 IVVR 5 Year Prepaid 201.60$                5.75% 191.43$                
Avaya Support - SA PREF 250698J SA PREF C/D AAEP R7 IVVR 1 Year Prepaid 57.36$                  5.75% 54.47$                  
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Avaya Support - SA PREF 250700J SA PREF C/D AAEP R7 IVVR 3 Year Annual Prepaid 57.36$                  5.75% 54.47$                  
Avaya Support - SA PREF 250701J SA PREF C/D AAEP R7 IVVR 3 Year Prepaid 159.84$                5.75% 151.78$                
Avaya Support - SA PREF 250702J SA PREF C/D AAEP R7 IVVR 5 Year Prepaid 258.00$                5.75% 244.99$                
Avaya Support - SA ESS 250710J SA ESS C/D AAEP R7 IVVR DR 1 Year Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SA ESS 250712J SA ESS C/D AAEP R7 IVVR DR 3 Year Annual Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SA ESS 250713J SA ESS C/D AAEP R7 IVVR DR 3 Year Prepaid 41.76$                  5.75% 39.65$                  
Avaya Support - SA ESS 250714J SA ESS C/D AAEP R7 IVVR DR 5 Year Prepaid 67.20$                  5.75% 63.81$                  
Avaya Support - SA PREF 250716J SA PREF C/D AAEP R7 IVVR DR 1 Year Prepaid 19.08$                  5.75% 18.12$                  
Avaya Support - SA PREF 250718J SA PREF C/D AAEP R7 IVVR DR 3 Year Annual Prepaid 19.08$                  5.75% 18.12$                  
Avaya Support - SA PREF 250719J SA PREF C/D AAEP R7 IVVR DR 3 Year Prepaid 53.28$                  5.75% 50.59$                  
Avaya Support - SA PREF 250720J SA PREF C/D AAEP R7 IVVR DR 5 Year Prepaid 86.40$                  5.75% 82.04$                  
Avaya Support - SA ESS 250728J SA ESS C/D AAEP R7 Enhanced Call Classifier 1 Year Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SA ESS 250730J SA ESS C/D AAEP R7 Enhanced Call Classifier 3 Yr Annual PP 18.00$                  5.75% 17.09$                  
Avaya Support - SA ESS 250731J SA ESS C/D AAEP R7 Enhanced Call Classifier 3 Year Prepaid 50.04$                  5.75% 47.52$                  
Avaya Support - SA ESS 250732J SA ESS C/D AAEP R7 Enhanced Call Classifier 5 Year Prepaid 81.00$                  5.75% 76.92$                  
Avaya Support - SA PREF 250734J SA PREF C/D AAEP R7 Enhanced Call Classifier 1 Year Prepaid 22.92$                  5.75% 21.76$                  
Avaya Support - SA PREF 250736J SA PREF C/D AAEP R7 Enhanced Call Classifier 3 Yr Annual PP 22.92$                  5.75% 21.76$                  
Avaya Support - SA PREF 250737J SA PREF C/D AAEP R7 Enhanced Call Classifier 3 Year Prepaid 64.08$                  5.75% 60.85$                  
Avaya Support - SA PREF 250738J SA PREF C/D AAEP R7 Enhanced Call Classifier 5 Year Prepaid 103.20$                5.75% 98.00$                  
Avaya Support - SA ESS 250746J SA ESS C/D AAEP R7 Enhanced Call Class DR 1 Year Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SA ESS 250748J SA ESS C/D AAEP R7 Enhanced Call Class DR 3 Yr Annual PP 6.00$                    5.75% 5.70$                    
Avaya Support - SA ESS 250749J SA ESS C/D AAEP R7 Enhanced Call Class DR 3 Year Prepaid 16.92$                  5.75% 16.07$                  
Avaya Support - SA ESS 250750J SA ESS C/D AAEP R7 Enhanced Call Class DR 5 Year Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - SA PREF 250752J SA PREF C/D AAEP R7 Enhanced Call Class DR 1 Year PP 9.24$                    5.75% 8.77$                    
Avaya Support - SA PREF 250754J SA PREF C/D AAEP R7 Enhanced Call Class DR 3 Yr Annual PP 9.24$                    5.75% 8.77$                    
Avaya Support - SA PREF 250755J SA PREF C/D AAEP R7 Enhanced Call Classifier DR 3 Year PP 25.92$                  5.75% 24.61$                  
Avaya Support - SA PREF 250756J SA PREF C/D AAEP R7 Enhanced Call Classifier DR 5 Year PP 41.40$                  5.75% 39.31$                  
Avaya Support - SA ESS 250764J SA ESS C/D AAEP R7 ASR 3rd Party Connect 1 Year Prepaid 35.88$                  5.75% 34.07$                  
Avaya Support - SA ESS 250766J SA ESS C/D AAEP R7 ASR 3rd Party Connect 3 Yr Annual PP 35.88$                  5.75% 34.07$                  
Avaya Support - SA ESS 250767J SA ESS C/D AAEP R7 ASR 3rd Party Connect 3 Year Prepaid 100.08$                5.75% 95.03$                  
Avaya Support - SA ESS 250768J SA ESS C/D AAEP R7 ASR 3rd Party Connect 5 Year Prepaid 161.40$                5.75% 153.26$                
Avaya Support - SA PREF 250770J SA PREF C/D AAEP R7 ASR 3rd Party Connect 1 Year Prepaid 45.84$                  5.75% 43.53$                  
Avaya Support - SA PREF 250772J SA PREF C/D AAEP R7 ASR 3rd Party Connect 3 Yr Annual PP 45.84$                  5.75% 43.53$                  
Avaya Support - SA PREF 250773J SA PREF C/D AAEP R7 ASR 3rd Party Connect 3 Year Prepaid 127.80$                5.75% 121.35$                
Avaya Support - SA PREF 250774J SA PREF C/D AAEP R7 ASR 3rd Party Connect 5 Year Prepaid 206.40$                5.75% 195.99$                
Avaya Support - SA ESS 250782J SA ESS C/D AAEP R7 TTS 3rd Party Connect 1 Year Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SA ESS 250784J SA ESS C/D AAEP R7 TTS 3rd Party Connect 3 Year Annual PP 18.00$                  5.75% 17.09$                  
Avaya Support - SA ESS 250785J SA ESS C/D AAEP R7 TTS 3rd Party Connect 3 Year Prepaid 50.04$                  5.75% 47.52$                  
Avaya Support - SA ESS 250786J SA ESS C/D AAEP R7 TTS 3rd Party Connect 5 Year Prepaid 81.00$                  5.75% 76.92$                  
Avaya Support - SA PREF 250788J SA PREF C/D AAEP R7 TTS 3rd Party Connect 1 Year Prepaid 22.92$                  5.75% 21.76$                  
Avaya Support - SA PREF 250790J SA PREF C/D AAEP R7 TTS 3rd Party Connect 3 Yr Annual PP 22.92$                  5.75% 21.76$                  
Avaya Support - SA PREF 250791J SA PREF C/D AAEP R7 TTS 3rd Party Connect 3 Year Prepaid 64.08$                  5.75% 60.85$                  
Avaya Support - SA PREF 250792J SA PREF C/D AAEP R7 TTS 3rd Party Connect 5 Year Prepaid 103.20$                5.75% 98.00$                  
Avaya Support - SA ESS 250800J SA ESS C/D AAEP R7 ICR Controller 1 Year Prepaid 8,073.00$             5.75% 7,665.87$             
Avaya Support - SA ESS 250802J SA ESS C/D AAEP R7 ICR Controller 3 Year Annual Prepaid 8,073.00$             5.75% 7,665.87$             
Avaya Support - SA ESS 250803J SA ESS C/D AAEP R7 ICR Controller 3 Year Prepaid 22,523.76$           5.75% 21,387.86$           
Avaya Support - SA ESS 250804J SA ESS C/D AAEP R7 ICR Controller 5 Year Prepaid 36,328.80$           5.75% 34,496.69$           
Avaya Support - SA PREF 250806J SA PREF C/D AAEP R7 ICR Controller 1 Year Prepaid 10,314.00$           5.75% 9,793.85$             
Avaya Support - SA PREF 250808J SA PREF C/D AAEP R7 ICR Controller 3 Year Annual Prepaid 10,314.00$           5.75% 9,793.85$             
Avaya Support - SA PREF 250809J SA PREF C/D AAEP R7 ICR Controller 3 Year Prepaid 28,776.24$           5.75% 27,325.02$           
Avaya Support - SA PREF 250810J SA PREF C/D AAEP R7 ICR Controller 5 Year Prepaid 46,413.00$           5.75% 44,072.33$           
Avaya Support - SA ESS 250818J SA ESS C/D AAEP R7 ICR DR Controller 1 Year Prepaid 4,036.56$             5.75% 3,832.99$             
Avaya Support - SA ESS 250820J SA ESS C/D AAEP R7 ICR DR Controller 3 Year Annual Prepaid 4,036.56$             5.75% 3,832.99$             
Avaya Support - SA ESS 250821J SA ESS C/D AAEP R7 ICR DR Controller 3 Year Prepaid 11,261.88$           5.75% 10,693.93$           
Avaya Support - SA ESS 250822J SA ESS C/D AAEP R7 ICR DR Controller 5 Year Prepaid 18,164.40$           5.75% 17,248.35$           
Avaya Support - SA PREF 250824J SA PREF C/D AAEP R7 ICR DR Controller 1 Year Prepaid 5,157.00$             5.75% 4,896.93$             
Avaya Support - SA PREF 250826J SA PREF C/D AAEP R7 ICR DR Controller 3 Year Annual Prepaid 5,157.00$             5.75% 4,896.93$             
Avaya Support - SA PREF 250827J SA PREF C/D AAEP R7 ICR DR Controller 3 Year Prepaid 14,388.12$           5.75% 13,662.51$           
Avaya Support - SA PREF 250828J SA PREF C/D AAEP R7 ICR DR Controller 5 Year Prepaid 23,206.80$           5.75% 22,036.45$           
Avaya Support - SA ESS 250836J SA ESS C/D AAEP R7 ICR Additional Controller 1 Year Prepaid 4,036.56$             5.75% 3,832.99$             
Avaya Support - SA ESS 250838J SA ESS C/D AAEP R7 ICR Add'l Controller 3 Year Annual PP 4,036.56$             5.75% 3,832.99$             
Avaya Support - SA ESS 250839J SA ESS C/D AAEP R7 ICR Additional Controller 3 Year Prepaid 11,261.88$           5.75% 10,693.93$           
Avaya Support - SA ESS 250840J SA ESS C/D AAEP R7 ICR Additional Controller 5 Year Prepaid 18,164.40$           5.75% 17,248.35$           
Avaya Support - SA PREF 250842J SA PREF C/D AAEP R7 ICR Additional Controller 1 Year Prepaid 5,157.00$             5.75% 4,896.93$             
Avaya Support - SA PREF 250844J SA PREF C/D AAEP R7 ICR Add'l Controller 3 Yr Annual Prepaid 5,157.00$             5.75% 4,896.93$             
Avaya Support - SA PREF 250845J SA PREF C/D AAEP R7 ICR Additional Controller 3 Year Prepaid 14,388.12$           5.75% 13,662.51$           
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Avaya Support - SA PREF 250846J SA PREF C/D AAEP R7 ICR Additional Controller 5 Year Prepaid 23,206.80$           5.75% 22,036.45$           
Avaya Support - SA ESS 250854J SA ESS C/D AAEP R7 ICR Additional DR Controller 1 Year Prepaid 2,018.28$             5.75% 1,916.50$             
Avaya Support - SA ESS 250856J SA ESS C/D AAEP R7 ICR Add'l DR Controller 3 Yr Annual PP 2,018.28$             5.75% 1,916.50$             
Avaya Support - SA ESS 250857J SA ESS C/D AAEP R7 ICR Add'l DR Controller 3 Year Prepaid 5,630.76$             5.75% 5,346.79$             
Avaya Support - SA ESS 250858J SA ESS C/D AAEP R7 ICR Add'l DR Controller 5 Year Prepaid 9,082.20$             5.75% 8,624.17$             
Avaya Support - SA PREF 250860J SA PREF C/D AAEP R7 ICR Add'l DR Controller 1 Year Prepaid 2,578.56$             5.75% 2,448.52$             
Avaya Support - SA PREF 250862J SA PREF C/D AAEP R7 ICR Add'l DR Controller 3 Yr Annual PP 2,578.56$             5.75% 2,448.52$             
Avaya Support - SA PREF 250863J SA PREF C/D AAEP R7 ICR Add'l DR Controller 3 Year Prepaid 7,193.88$             5.75% 6,831.08$             
Avaya Support - SA PREF 250864J SA PREF C/D AAEP R7 ICR Add'l DR Controller 5 Year Prepaid 11,603.40$           5.75% 11,018.23$           
Avaya Support - SA ESS 250872J SA ESS C/D AAEP R7 Session SIP Signaling 1 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 250874J SA ESS C/D AAEP R7 Session SIP Signaling 3 Yr Annual Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 250875J SA ESS C/D AAEP R7 Session SIP Signaling 3 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA ESS 250876J SA ESS C/D AAEP R7 Session SIP Signaling 5 Year Prepaid 40.20$                  5.75% 38.17$                  
Avaya Support - SA PREF 250878J SA PREF C/D AAEP R7 Session SIP Signaling 1 Year Prepaid 11.52$                  5.75% 10.94$                  
Avaya Support - SA PREF 250880J SA PREF C/D AAEP R7 Session SIP Signaling 3 Yr Annual PP 11.52$                  5.75% 10.94$                  
Avaya Support - SA PREF 250881J SA PREF C/D AAEP R7 Session SIP Signaling 3 Year Prepaid 32.04$                  5.75% 30.42$                  
Avaya Support - SA PREF 250882J SA PREF C/D AAEP R7 Session SIP Signaling 5 Year Prepaid 51.60$                  5.75% 49.00$                  
Avaya Support - SA ESS 250890J SA ESS C/D AAEP R7 Session SIP Signaling DR 1 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA ESS 250892J SA ESS C/D AAEP R7 Session SIP Signaling DR 3 Yr Annual PP 3.00$                    5.75% 2.85$                    
Avaya Support - SA ESS 250893J SA ESS C/D AAEP R7 Session SIP Signaling DR 3 Year Prepaid 8.28$                    5.75% 7.86$                    
Avaya Support - SA ESS 250894J SA ESS C/D AAEP R7 Session SIP Signaling DR 5 Year Prepaid 13.20$                  5.75% 12.53$                  
Avaya Support - SA PREF 250896J SA PREF C/D AAEP R7 Session SIP Signaling DR 1 Year Prepaid 3.84$                    5.75% 3.65$                    
Avaya Support - SA PREF 250898J SA PREF C/D AAEP R7 Session SIP Signaling DR 3 Yr Annual PP 3.84$                    5.75% 3.65$                    
Avaya Support - SA PREF 250899J SA PREF C/D AAEP R7 Session SIP Signaling DR 3 Year Prepaid 10.44$                  5.75% 9.91$                    
Avaya Support - SA PREF 250900J SA PREF C/D AAEP R7 Session SIP Signaling DR 5 Year Prepaid 16.80$                  5.75% 15.95$                  
Avaya Support - SA ESS 250908J SA ESS C/D AAEP R7 Lab System 1 Year Prepaid 24.72$                  5.75% 23.47$                  
Avaya Support - SA ESS 250910J SA ESS C/D AAEP R7 Lab System 3 Year Annual Prepaid 24.72$                  5.75% 23.47$                  
Avaya Support - SA ESS 250911J SA ESS C/D AAEP R7 Lab System 3 Year Prepaid 68.76$                  5.75% 65.29$                  
Avaya Support - SA ESS 250912J SA ESS C/D AAEP R7 Lab System 5 Year Prepaid 111.00$                5.75% 105.40$                
Avaya Support - SA PREF 250914J SA PREF C/D AAEP R7 Lab System 1 Year Prepaid 37.92$                  5.75% 36.01$                  
Avaya Support - SA PREF 250916J SA PREF C/D AAEP R7 Lab System 3 Year Annual Prepaid 37.92$                  5.75% 36.01$                  
Avaya Support - SA PREF 250917J SA PREF C/D AAEP R7 Lab System 3 Year Prepaid 105.84$                5.75% 100.50$                
Avaya Support - SA PREF 250918J SA PREF C/D AAEP R7 Lab System 5 Year Prepaid 171.00$                5.75% 162.38$                
Avaya Support - SA ESS 250926J SA ESS C/D AAEP R7 Lab System Core 1 Year Prepaid 179.40$                5.75% 170.35$                
Avaya Support - SA ESS 250928J SA ESS C/D AAEP R7 Lab System Core 3 Year Annual Prepaid 179.40$                5.75% 170.35$                
Avaya Support - SA ESS 250929J SA ESS C/D AAEP R7 Lab System Core 3 Year Prepaid 500.40$                5.75% 475.16$                
Avaya Support - SA ESS 250930J SA ESS C/D AAEP R7 Lab System Core 5 Year Prepaid 807.60$                5.75% 766.87$                
Avaya Support - SA PREF 250932J SA PREF C/D AAEP R7 Lab System Core 1 Year Prepaid 229.20$                5.75% 217.64$                
Avaya Support - SA PREF 250934J SA PREF C/D AAEP R7 Lab System Core 3 Year Annual Prepaid 229.20$                5.75% 217.64$                
Avaya Support - SA PREF 250935J SA PREF C/D AAEP R7 Lab System Core 3 Year Prepaid 639.36$                5.75% 607.12$                
Avaya Support - SA PREF 250936J SA PREF C/D AAEP R7 Lab System Core 5 Year Prepaid 1,031.40$             5.75% 979.39$                
Avaya Support - SA ESS 250980J SA ESS C/D AAEP R7 SMS 3600 Messaging Hour 1 Year Prepaid 968.76$                5.75% 919.90$                
Avaya Support - SA ESS 250982J SA ESS C/D AAEP R7 SMS 3600 Messaging Hour 3 Yr Annual PP 968.76$                5.75% 919.90$                
Avaya Support - SA ESS 250983J SA ESS C/D AAEP R7 SMS 3600 Messaging Hour 3 Year Prepaid 2,702.88$             5.75% 2,566.57$             
Avaya Support - SA ESS 250984J SA ESS C/D AAEP R7 SMS 3600 Messaging Hour 5 Year Prepaid 4,359.60$             5.75% 4,139.74$             
Avaya Support - SA PREF 250986J SA PREF C/D AAEP R7 SMS 3600 Messaging Hour 1 Year Prepaid 1,237.68$             5.75% 1,175.26$             
Avaya Support - SA PREF 250988J SA PREF C/D AAEP R7 SMS 3600 Messaging Hour 3 Yr Annual PP 1,237.68$             5.75% 1,175.26$             
Avaya Support - SA PREF 250989J SA PREF C/D AAEP R7 SMS 3600 Messaging Hour 3 Year Prepaid 3,453.12$             5.75% 3,278.97$             
Avaya Support - SA PREF 250990J SA PREF C/D AAEP R7 SMS 3600 Messaging Hour 5 Year Prepaid 5,569.80$             5.75% 5,288.91$             
Avaya Support - SA ESS 251009J SA ESS C/D AAEP R7 SMS 3600 Messaging Hour DR 1 Year PP 322.92$                5.75% 306.63$                
Avaya Support - SA ESS 251011J SA ESS C/D AAEP R7 SMS 3600 Messaging Hr DR 3 Yr Annual PP 322.92$                5.75% 306.63$                
Avaya Support - SA ESS 251012J SA ESS C/D AAEP R7 SMS 3600 Messaging Hour DR 3 Year PP 901.08$                5.75% 855.64$                
Avaya Support - SA ESS 251013J SA ESS C/D AAEP R7 SMS 3600 Messaging Hour DR 5 Year PP 1,453.20$             5.75% 1,379.91$             
Avaya Support - SA ESS 251100J SA ESS C/D CCE R5 VP R5 Port 1 Year Prepaid 41.16$                  5.75% 39.08$                  
Avaya Support - SA ESS 251102J SA ESS C/D CCE R5 VP R5 Port 3 Year Annual Prepaid 41.16$                  5.75% 39.08$                  
Avaya Support - SA ESS 251103J SA ESS C/D CCE R5 VP R5 Port 3 Year Prepaid 114.84$                5.75% 109.05$                
Avaya Support - SA ESS 251104J SA ESS C/D CCE R5 VP R5 Port 5 Year Prepaid 185.40$                5.75% 176.05$                
Avaya Support - SA PREF 251106J SA PREF C/D CCE R5 VP R5 Port 1 Year Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 251108J SA PREF C/D CCE R5 VP R5 Port 3 Yr Annual Prepaid 63.36$                  5.75% 60.16$                  
Avaya Support - SA PREF 251109J SA PREF C/D CCE R5 VP R5 Port 3 Year Prepaid 176.76$                5.75% 167.85$                
Avaya Support - SA PREF 251110J SA PREF C/D CCE R5 VP R5 Port 5 Year Prepaid 285.00$                5.75% 270.63$                
Avaya Support - SA PREF 251129J SA PREF C/D AAEP R7 SMS 3600 Messaging Hour DR 1 Year PP 412.56$                5.75% 391.75$                
Avaya Support - SA PREF 251131J SA PREF C/D AAEP R7 SMS 3600 Msg Hour DR 3 Yr Annual PP 412.56$                5.75% 391.75$                
Avaya Support - SA PREF 251132J SA PREF C/D AAEP R7 SMS 3600 Messaging Hour DR 3 Year PP 1,150.92$             5.75% 1,092.88$             
Avaya Support - SA PREF 251133J SA PREF C/D AAEP R7 SMS 3600 Messaging Hour DR 5 Year PP 1,856.40$             5.75% 1,762.78$             
Avaya Support - SA ESS 251213J SA ESS C/D AAEP R7 Email 3600 Messaging Hour 1 Year Prepaid 807.36$                5.75% 766.64$                
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Avaya Support - SA ESS 251215J SA ESS C/D AAEP R7 Email 3600 Messaging Hr 3 Yr Annual PP 807.36$                5.75% 766.64$                
Avaya Support - SA ESS 251216J SA ESS C/D AAEP R7 Email 3600 Messaging Hour 3 Year PP 2,252.52$             5.75% 2,138.92$             
Avaya Support - SA ESS 251217J SA ESS C/D AAEP R7 Email 3600 Messaging Hour 5 Year PP 3,633.00$             5.75% 3,449.78$             
Avaya Support - SA PREF 251237J SA PREF C/D AAEP R7 Email 3600 Messaging Hour 1 Year PP 1,031.40$             5.75% 979.39$                
Avaya Support - SA PREF 251239J SA PREF C/D AAEP R7 Email 3600 Messaging Hr 3 Yr Annual PP 1,031.40$             5.75% 979.39$                
Avaya Support - SA PREF 251240J SA PREF C/D AAEP R7 Email 3600 Messaging Hour 3 Year PP 2,877.48$             5.75% 2,732.37$             
Avaya Support - SA PREF 251241J SA PREF C/D AAEP R7 Email 3600 Messaging Hour 5 Year PP 4,641.60$             5.75% 4,407.52$             
Avaya Support - SA ESS 251285J SA ESS C/D AAEP R7 Email 3600 Messaging Hour DR 1 Year PP 269.16$                5.75% 255.59$                
Avaya Support - SA ESS 251287J SA ESS C/D AAEP R7 Email 3600 Msg Hour DR 3 Yr Annual PP 269.16$                5.75% 255.59$                
Avaya Support - SA ESS 251288J SA ESS C/D AAEP R7 Email 3600 Messaging Hour DR 3 Year PP 750.96$                5.75% 713.09$                
Avaya Support - SA ESS 251289J SA ESS C/D AAEP R7 Email 3600 Messaging Hour DR 5 Year PP 1,210.80$             5.75% 1,149.74$             
Avaya Support - SA PREF 251309J SA PREF C/D AAEP R7 Email 3600 Messaging Hour DR 1 Year PP 343.80$                5.75% 326.46$                
Avaya Support - SA PREF 251311J SA PREF C/D AAEP R7 Email 3600 Msg Hour DR 3 Yr Annual PP 343.80$                5.75% 326.46$                
Avaya Support - SA PREF 251312J SA PREF C/D AAEP R7 Email 3600 Messaging Hour DR 3 Year PP 959.04$                5.75% 910.67$                
Avaya Support - SA PREF 251313J SA PREF C/D AAEP R7 Email 3600 Messaging Hour DR 5 Year PP 1,547.40$             5.75% 1,469.36$             
Avaya Support - SA ESS 251357J SA ESS C/D AAEP R7 Multi Channel Lab 1 Year Prepaid 448.56$                5.75% 425.94$                
Avaya Support - SA ESS 251359J SA ESS C/D AAEP R7 Multi Channel Lab 3 Year Annual PP 448.56$                5.75% 425.94$                
Avaya Support - SA ESS 251360J SA ESS C/D AAEP R7 Multi Channel Lab 3 Year Prepaid 1,251.36$             5.75% 1,188.25$             
Avaya Support - SA ESS 251361J SA ESS C/D AAEP R7 Multi Channel Lab 5 Year Prepaid 2,018.40$             5.75% 1,916.61$             
Avaya Support - SA PREF 251381J SA PREF C/D AAEP R7 Multi Channel Lab 1 Year Prepaid 573.00$                5.75% 544.10$                
Avaya Support - SA PREF 251383J SA PREF C/D AAEP R7 Multi Channel Lab 3 Year Annual PP 573.00$                5.75% 544.10$                
Avaya Support - SA PREF 251384J SA PREF C/D AAEP R7 Multi Channel Lab 3 Year Prepaid 1,598.76$             5.75% 1,518.13$             
Avaya Support - SA PREF 251385J SA PREF C/D AAEP R7 Multi Channel Lab 5 Year Prepaid 2,578.80$             5.75% 2,448.75$             
Avaya Support - SA ESS 251433J SA ESS C/D AAEP R7 CM Connector 1 Year Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - JSD SS 251467J JSD SS B5800 BG R6 T1 Additional 1 Channel P1 Prepaid 4.80$                    5.75% 4.56$                    
Avaya Support - JSD SSU 251468J JSD SSU B5800 BG R6 T1 Additional 1 Channel P1 Annual PP 9.60$                    5.75% 9.12$                    
Avaya Support - JSD SSU 251469J JSD SSU B5800 BG R6 T1 Additional 1 Channel P1 Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - JSD SS 251470J JSD SS B5800 BG R6 E1 Additional 1 Channel P1 Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - JSD SSU 251471J JSD SSU B5800 BG R6 E1 Additional 1 Channel P1 Annual PP 6.96$                    5.75% 6.61$                    
Avaya Support - JSD SSU 251472J JSD SSU B5800 BG R6 E1 Additional 1 Channel P1 Prepaid 19.80$                  5.75% 18.80$                  
Avaya Support - SA PARTS 251486J SA Parts NBD C/D App Server Avaya BG 1 Year Prepaid 249.60$                5.75% 237.01$                
Avaya Support - SA PARTS 251488J SA Parts NBD C/D App Server Avaya BG 3 Year Annual PP 249.60$                5.75% 237.01$                
Avaya Support - SA PARTS 251489J SA Parts NBD C/D App Server Avaya BG 3 Year Prepaid 696.24$                5.75% 661.13$                
Avaya Support - SA PARTS 251490J SA Parts NBD C/D App Server Avaya BG 5 Year Prepaid 1,123.20$             5.75% 1,066.56$             
Avaya Support - SA PARTS 251492J SA Parts 8X5X4 C/D App Server Avaya BG 1 Year Prepaid 274.56$                5.75% 260.71$                
Avaya Support - SA PARTS 251494J SA Parts 8X5X4 C/D App Server Avaya BG 3 Year Annual PP 274.56$                5.75% 260.71$                
Avaya Support - SA PARTS 251495J SA Parts 8X5X4 C/D App Server Avaya BG 3 Year Prepaid 766.08$                5.75% 727.45$                
Avaya Support - SA PARTS 251496J SA Parts 8X5X4 C/D App Server Avaya BG 5 Year Prepaid 1,235.40$             5.75% 1,173.10$             
Avaya Support - SA PARTS 251498J SA Parts 24X7X4 C/D App Server Avaya BG 1 Year Prepaid 299.52$                5.75% 284.41$                
Avaya Support - SA PARTS 251500J SA Parts 24X7X4 C/D App Server Avaya BG 3 Year Annual PP 299.52$                5.75% 284.41$                
Avaya Support - SA PARTS 251501J SA Parts 24X7X4 C/D App Server Avaya BG 3 Year Prepaid 835.56$                5.75% 793.42$                
Avaya Support - SA PARTS 251502J SA Parts 24X7X4 C/D App Server Avaya BG 5 Year Prepaid 1,347.60$             5.75% 1,279.64$             
Avaya Support - SA ESS 251558J SA ESS C/D AACC R6 Agent Greeting Port 1 Year Prepaid 20.52$                  5.75% 19.49$                  
Avaya Support - SA ESS 251560J SA ESS C/D AACC R6 Agent Greeting Port 3 Yr Annual Prepaid 20.52$                  5.75% 19.49$                  
Avaya Support - SA ESS 251561J SA ESS C/D AACC R6 Agent Greeting Port 3 Year Prepaid 57.24$                  5.75% 54.35$                  
Avaya Support - SA ESS 251562J SA ESS C/D AACC R6 Agent Greeting Port 5 Year Prepaid 92.40$                  5.75% 87.74$                  
Avaya Support - SA PREF 251564J SA PREF C/D AACC R6 Agent Greeting Port 1 Year Prepaid 31.56$                  5.75% 29.97$                  
Avaya Support - SA PREF 251566J SA PREF C/D AACC R6 Agent Greeting Port 3 Year Annual PP 31.56$                  5.75% 29.97$                  
Avaya Support - SA PREF 251567J SA PREF C/D AACC R6 Agent Greeting Port 3 Year Prepaid 88.20$                  5.75% 83.75$                  
Avaya Support - SA PREF 251568J SA PREF C/D AACC R6 Agent Greeting Port 5 Year Prepaid 142.20$                5.75% 135.03$                
Avaya Support - SA ESS 251576J SA ESS C/D AACC R6 Agent Greeting Base System 1 Year PP 20.52$                  5.75% 19.49$                  
Avaya Support - SA ESS 251578J SA ESS C/D AACC R6 Agent Greeting Base Sys 3 Yr Annual PP 20.52$                  5.75% 19.49$                  
Avaya Support - SA ESS 251579J SA ESS C/D AACC R6 Agent Greeting Base System 3 Year PP 57.24$                  5.75% 54.35$                  
Avaya Support - SA ESS 251580J SA ESS C/D AACC R6 Agent Greeting Base System 5 Year PP 92.40$                  5.75% 87.74$                  
Avaya Support - SA PREF 251582J SA PREF C/D AACC R6 Agent Greeting Base System 1 Year PP 31.56$                  5.75% 29.97$                  
Avaya Support - SA PREF 251584J SA PREF C/D AACC R6 Agent Greeting Base Sys 3 Yr Annual PP 31.56$                  5.75% 29.97$                  
Avaya Support - SA PREF 251585J SA PREF C/D AACC R6 Agent Greeting Base System 3 Yr PP 88.20$                  5.75% 83.75$                  
Avaya Support - SA PREF 251586J SA PREF C/D AACC R6 Agent Greeting Base System 5 Year PP 142.20$                5.75% 135.03$                
Avaya Support - SA ESS 251594J SA ESS C/D AACC R6 IM Per Agent 1 Year Prepaid 74.04$                  5.75% 70.31$                  
Avaya Support - SA ESS 251596J SA ESS C/D AACC R6 IM Per Agt 3 Year Annual Prepaid 74.04$                  5.75% 70.31$                  
Avaya Support - SA ESS 251597J SA ESS C/D AACC R6 IM Per Agent 3 Year Prepaid 206.64$                5.75% 196.22$                
Avaya Support - SA ESS 251598J SA ESS C/D AACC R6 IM Per Agent 5 Year Prepaid 330.00$                5.75% 313.36$                
Avaya Support - SA PREF 251600J SA PREF C/D AACC R6 IM Per Agent 1 Year Prepaid 113.88$                5.75% 108.14$                
Avaya Support - SA PREF 251602J SA PREF C/D AACC R6 IM Per Agt 3 Year Annual Prepaid 113.88$                5.75% 108.14$                
Avaya Support - SA PREF 251603J SA PREF C/D AACC R6 IM Per Agent 3 Year Prepaid 317.52$                5.75% 301.51$                
Avaya Support - SA PREF 251604J SA PREF C/D AACC R6 IM Per Agent 5 Year Prepaid 512.40$                5.75% 486.56$                
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Avaya Support - SA ESS 251612J SA ESS C/D AACC R6 Preview POBA Agent 1 Year Prepaid 57.60$                  5.75% 54.70$                  
Avaya Support - SA ESS 251614J SA ESS C/D AACC R6 Preview POBA Agent 3 Year Annual PP 57.60$                  5.75% 54.70$                  
Avaya Support - SA ESS 251615J SA ESS C/D AACC R6 Preview POBA Agent 3 Year Prepaid 160.56$                5.75% 152.46$                
Avaya Support - SA ESS 251616J SA ESS C/D AACC R6 Preview POBA Agent 5 Year Prepaid 259.20$                5.75% 246.13$                
Avaya Support - SA PREF 251618J SA PREF C/D AACC R6 Preview POBA Agent 1 Year Prepaid 88.56$                  5.75% 84.09$                  
Avaya Support - SA PREF 251620J SA PREF C/D AACC R6 Preview POBA Agent 3 Year Annual PP 88.56$                  5.75% 84.09$                  
Avaya Support - SA PREF 251621J SA PREF C/D AACC R6 Preview POBA Agent 3 Year Prepaid 247.32$                5.75% 234.85$                
Avaya Support - SA PREF 251622J SA PREF C/D AACC R6 Preview POBA Agent 5 Year Prepaid 398.40$                5.75% 378.31$                
Avaya Support - SA ESS 251630J SA ESS C/D AACC R6 Hot Standby Server 1 Year Prepaid 2,055.60$             5.75% 1,951.93$             
Avaya Support - SA ESS 251632J SA ESS C/D AACC R6 Hot Standby Server 3 Year Annual PP 2,055.60$             5.75% 1,951.93$             
Avaya Support - SA ESS 251633J SA ESS C/D AACC R6 Hot Standby Server 3 Year Prepaid 5,735.16$             5.75% 5,445.93$             
Avaya Support - SA ESS 251634J SA ESS C/D AACC R6 Hot Standby Server 5 Year Prepaid 9,250.20$             5.75% 8,783.70$             
Avaya Support - SA PREF 251636J SA PREF C/D AACC R6 Hot Standby Server 1 Year Prepaid 3,162.60$             5.75% 3,003.11$             
Avaya Support - SA PREF 251638J SA PREF C/D AACC R6 Hot Standby Server 3 Year Annual PP 3,162.60$             5.75% 3,003.11$             
Avaya Support - SA PREF 251639J SA PREF C/D AACC R6 Hot Standby Server 3 Year Prepaid 8,823.60$             5.75% 8,378.61$             
Avaya Support - SA PREF 251640J SA PREF C/D AACC R6 Hot Standby Server 5 Year Prepaid 14,231.40$           5.75% 13,513.69$           
Avaya Support - SA ESS 251648J SA ESS C/D AACC R6 MM Hot Standby Server 1 Year Prepaid 925.08$                5.75% 878.43$                
Avaya Support - SA ESS 251650J SA ESS C/D AACC R6 MM Hot Standby Server 3 Yr Annual PP 925.08$                5.75% 878.43$                
Avaya Support - SA ESS 251651J SA ESS C/D AACC R6 MM Hot Standby Server 3 Year Prepaid 2,580.84$             5.75% 2,450.69$             
Avaya Support - SA ESS 251652J SA ESS C/D AACC R6 MM Hot Standby Server 5 Year Prepaid 4,162.80$             5.75% 3,952.86$             
Avaya Support - SA PREF 251654J SA PREF C/D AACC R6 MM Hot Standby Server 1 Year Prepaid 1,423.20$             5.75% 1,351.43$             
Avaya Support - SA PREF 251656J SA PREF C/D AACC R6 MM Hot Standby Server 3 Yr Annual PP 1,423.20$             5.75% 1,351.43$             
Avaya Support - SA PREF 251657J SA PREF C/D AACC R6 MM Hot Standby Server 3 Year Prepaid 3,970.80$             5.75% 3,770.55$             
Avaya Support - SA PREF 251658J SA PREF C/D AACC R6 MM Hot Standby Server 5 Year Prepaid 6,404.40$             5.75% 6,081.42$             
Avaya Support - SA ESS 251666J SA ESS C/D AACC R6 CCT Hot Standby Server 1 Year Prepaid 925.08$                5.75% 878.43$                
Avaya Support - SA ESS 251668J SA ESS C/D AACC R6 CCT Hot Standby Server 3 Yr Annual PP 925.08$                5.75% 878.43$                
Avaya Support - SA ESS 251669J SA ESS C/D AACC R6 CCT Hot Standby Server 3 Year Prepaid 2,580.84$             5.75% 2,450.69$             
Avaya Support - SA ESS 251670J SA ESS C/D AACC R6 CCT Hot Standby Server 5 Year Prepaid 4,162.80$             5.75% 3,952.86$             
Avaya Support - SA PREF 251672J SA PREF C/D AACC R6 CCT Hot Standby Server 1 Year Prepaid 1,423.20$             5.75% 1,351.43$             
Avaya Support - SA PREF 251674J SA PREF C/D AACC R6 CCT Hot Standby Server 3 Yr Annual PP 1,423.20$             5.75% 1,351.43$             
Avaya Support - SA PREF 251675J SA PREF C/D AACC R6 CCT Hot Standby Server 3 Year Prepaid 3,970.80$             5.75% 3,770.55$             
Avaya Support - SA PREF 251676J SA PREF C/D AACC R6 CCT Hot Standby Server 5 Year Prepaid 6,404.40$             5.75% 6,081.42$             
Avaya Support - SA ESS 251684J SA ESS C/D AACC R6 Networked Hot Standby Server 1 Year PP 2,055.60$             5.75% 1,951.93$             
Avaya Support - SA ESS 251686J SA ESS C/D AACC R6 Networked Hot Stdby Svr 3 Yr Annual PP 2,055.60$             5.75% 1,951.93$             
Avaya Support - SA ESS 251687J SA ESS C/D AACC R6 Networked Hot Standby Server 3 Year PP 5,735.16$             5.75% 5,445.93$             
Avaya Support - SA ESS 251688J SA ESS C/D AACC R6 Networked Hot Standby Server 5 Year PP 9,250.20$             5.75% 8,783.70$             
Avaya Support - SA PREF 251690J SA PREF C/D AACC R6 Networked Hot Standby Server 1 Yr PP 3,162.60$             5.75% 3,003.11$             
Avaya Support - SA PREF 251692J SA PREF C/D AACC R6 Networked Hot Stdby Svr 3 Yr Annual PP 3,162.60$             5.75% 3,003.11$             
Avaya Support - SA PREF 251693J SA PREF C/D AACC R6 Networked Hot Standby Server 3 Year PP 8,823.60$             5.75% 8,378.61$             
Avaya Support - SA PREF 251694J SA PREF C/D AACC R6 Networked Hot Standby Server 5 Year PP 14,231.40$           5.75% 13,513.69$           
Avaya Support - SA ESS 251702J SA ESS C/D AACC R6 Networked Base System 1 Year Prepaid 2,631.12$             5.75% 2,498.43$             
Avaya Support - SA ESS 251704J SA ESS C/D AACC R6 Networked Base System 3 Yr Annual PP 2,631.12$             5.75% 2,498.43$             
Avaya Support - SA ESS 251705J SA ESS C/D AACC R6 Networked Base System 3 Year Prepaid 7,341.12$             5.75% 6,970.90$             
Avaya Support - SA ESS 251706J SA ESS C/D AACC R6 Networked Base System 5 Year Prepaid 11,840.40$           5.75% 11,243.27$           
Avaya Support - SA PREF 251708J SA PREF C/D AACC R6 Networked Base System 1 Year Prepaid 4,047.96$             5.75% 3,843.82$             
Avaya Support - SA PREF 251710J SA PREF C/D AACC R6 Networked Base System 3 Yr Annual PP 4,047.96$             5.75% 3,843.82$             
Avaya Support - SA PREF 251711J SA PREF C/D AACC R6 Networked Base System 3 Year Prepaid 11,293.92$           5.75% 10,724.35$           
Avaya Support - SA PREF 251712J SA PREF C/D AACC R6 Networked Base System 5 Year Prepaid 18,216.00$           5.75% 17,297.34$           
Avaya Support - SA ESS 251720J SA ESS C/D AACC R6 Networked Voice Agent 1 Year Prepaid 127.44$                5.75% 121.01$                
Avaya Support - SA ESS 251722J SA ESS C/D AACC R6 Networked Voice Agent 3 Yr Annual PP 127.44$                5.75% 121.01$                
Avaya Support - SA ESS 251723J SA ESS C/D AACC R6 Networked Voice Agent 3 Year Prepaid 355.68$                5.75% 337.74$                
Avaya Support - SA ESS 251724J SA ESS C/D AACC R6 Networked Voice Agent 5 Year Prepaid 573.60$                5.75% 544.67$                
Avaya Support - SA PREF 251726J SA PREF C/D AACC R6 Networked Voice Agent 1 Year Prepaid 196.08$                5.75% 186.19$                
Avaya Support - SA PREF 251728J SA PREF C/D AACC R6 Networked Voice Agent 3 Yr Annual PP 196.08$                5.75% 186.19$                
Avaya Support - SA PREF 251729J SA PREF C/D AACC R6 Networked Voice Agent 3 Year Prepaid 547.20$                5.75% 519.60$                
Avaya Support - SA PREF 251730J SA PREF C/D AACC R6 Networked Voice Agent 5 Year Prepaid 882.60$                5.75% 838.09$                
Avaya Support - SA ESS 251809J SA ESS C/D AAEP R7 CM Connector 3 Year Annual Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SA ESS 251810J SA ESS C/D AAEP R7 CM Connector 3 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA ESS 251811J SA ESS C/D AAEP R7 CM Connector 5 Year Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SA PREF 251813J SA PREF C/D AAEP R7 CM Connector 1 Year Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - SA PREF 251835J SA PREF C/D AAEP R7 CM Connector 3 Year Annual Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - SA PREF 251836J SA PREF C/D AAEP R7 CM Connector 3 Year Prepaid 18.72$                  5.75% 17.78$                  
Avaya Support - SA PREF 251837J SA PREF C/D AAEP R7 CM Connector 5 Year Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SA ESS 252245J SA ESS C/D AAEP R6 Additional Outbound POM 1 Year Prepaid 26.88$                  5.75% 25.52$                  
Avaya Support - SA ESS 252247J SA ESS C/D AAEP R6 Add'l Outbound POM 3 Year Annual PP 26.88$                  5.75% 25.52$                  
Avaya Support - SA ESS 252248J SA ESS C/D AAEP R6 Additional Outbound POM 3 Year PP 75.24$                  5.75% 71.45$                  
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Avaya Support - SA ESS 252249J SA ESS C/D AAEP R6 Additional Outbound POM 5 Year PP 121.20$                5.75% 115.09$                
Avaya Support - SA PREF 252251J SA PREF C/D AAEP R6 Additional Outbound POM 1 Year PP 41.40$                  5.75% 39.31$                  
Avaya Support - SA PREF 252253J SA PREF C/D AAEP R6 Add'l Outbound POM 3 Yr Annual PP 41.40$                  5.75% 39.31$                  
Avaya Support - SA PREF 252254J SA PREF C/D AAEP R6 Additional Outbound POM 3 Year PP 115.56$                5.75% 109.73$                
Avaya Support - SA PREF 252255J SA PREF C/D AAEP R6 Additional Outbound POM 5 Year PP 186.60$                5.75% 177.19$                
Avaya Support - SA ESS 252263J SA ESS C/D AAEP R6 Additional Outbound POM DR 1 Year PP 13.44$                  5.75% 12.76$                  
Avaya Support - SA ESS 252265J SA ESS C/D AAEP R6 Add'l Outbound POM DR 3 Yr Annual PP 13.44$                  5.75% 12.76$                  
Avaya Support - SA ESS 252266J SA ESS C/D AAEP R6 Additional Outbound POM DR 3 Year PP 37.44$                  5.75% 35.55$                  
Avaya Support - SA ESS 252267J SA ESS C/D AAEP R6 Additional Outbound POM DR 5 Year PP 60.60$                  5.75% 57.54$                  
Avaya Support - SA PREF 252269J SA PREF C/D AAEP R6 Additional Outbound POM DR 1 Year PP 20.76$                  5.75% 19.71$                  
Avaya Support - SA PREF 252271J SA PREF C/D AAEP R6 Add'l Outbound POM DR 3 Yr Annual PP 20.76$                  5.75% 19.71$                  
Avaya Support - SA PREF 252272J SA PREF C/D AAEP R6 Additional Outbound POM DR 3 Year PP 57.60$                  5.75% 54.70$                  
Avaya Support - SA PREF 252273J SA PREF C/D AAEP R6 Additional Outbound POM DR 5 Year PP 93.00$                  5.75% 88.31$                  
Avaya Support - SA ESS 252583J SA ESS C/D WFO R12 CR Elite Midsize 1 Year Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SA ESS 252585J SA ESS C/D WFO R12 CR Elite Midsize 3 Year Annual Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SA ESS 252586J SA ESS C/D WFO R12 CR Elite Midsize 3 Year Prepaid 65.16$                  5.75% 61.87$                  
Avaya Support - SA PREF 252588J SA PREF C/D WFO R12 CR Elite Midsize 1 Year Prepaid 41.40$                  5.75% 39.31$                  
Avaya Support - SA PREF 252590J SA PREF C/D WFO R12 CR Elite Midsize 3 Year Annual Prepaid 41.40$                  5.75% 39.31$                  
Avaya Support - SA PREF 252591J SA PREF C/D WFO R12 CR Elite Midsize 3 Year Prepaid 115.56$                5.75% 109.73$                
Avaya Support - SA ESS 253407J SA ESS C/D CSE R2 Essential Agent 1 Year Prepaid 95.88$                  5.75% 91.04$                  
Avaya Support - SA ESS 253409J SA ESS C/D CSE R2 Essential Agent 3 Year Prepaid 267.48$                5.75% 253.99$                
Avaya Support - SA ESS 253410J SA ESS C/D CSE R2 Essential Agent 5 Year Prepaid 431.40$                5.75% 409.64$                
Avaya Support - SA PREF 253412J SA PREF C/D CSE R2 Essential Agent 1 Year Prepaid 147.48$                5.75% 140.04$                
Avaya Support - SA PREF 253414J SA PREF C/D CSE R2 Essential Agent 3 Year Prepaid 411.48$                5.75% 390.73$                
Avaya Support - SA PREF 253415J SA PREF C/D CSE R2 Essential Agent 5 Year Prepaid 663.60$                5.75% 630.13$                
Avaya Support - SA ESS 253417J SA ESS C/D CSE R2 Standard Agent 1 Year Prepaid 138.72$                5.75% 131.72$                
Avaya Support - SA ESS 253419J SA ESS C/D CSE R2 Standard Agent 3 Year Prepaid 387.00$                5.75% 367.48$                
Avaya Support - SA ESS 253420J SA ESS C/D CSE R2 Standard Agent 5 Year Prepaid 624.00$                5.75% 592.53$                
Avaya Support - SA PREF 253422J SA PREF C/D CSE R2 Standard Agent 1 Year Prepaid 213.36$                5.75% 202.60$                
Avaya Support - SA PREF 253424J SA PREF C/D CSE R2 Standard Agent 3 Year Prepaid 595.08$                5.75% 565.07$                
Avaya Support - SA PREF 253425J SA PREF C/D CSE R2 Standard Agent 5 Year Prepaid 960.00$                5.75% 911.59$                
Avaya Support - SA ESS 253427J SA ESS C/D CSE R2 Advanced Agent 1 Year Prepaid 187.44$                5.75% 177.99$                
Avaya Support - SA ESS 253429J SA ESS C/D CSE R2 Advanced Agent 3 Year Prepaid 522.72$                5.75% 496.36$                
Avaya Support - SA ESS 253430J SA ESS C/D CSE R2 Advanced Agent 5 Year Prepaid 843.00$                5.75% 800.49$                
Avaya Support - SA PREF 253432J SA PREF C/D CSE R2 Advanced Agent 1 Year Prepaid 288.24$                5.75% 273.70$                
Avaya Support - SA PREF 253434J SA PREF C/D CSE R2 Advanced Agent 3 Year Prepaid 804.24$                5.75% 763.68$                
Avaya Support - SA PREF 253435J SA PREF C/D CSE R2 Advanced Agent 5 Year Prepaid 1,297.20$             5.75% 1,231.78$             
Avaya Support - SA ESS 253641J SA ESS C/D CIE R3 Standard User 1 Year Prepaid 71.28$                  5.75% 67.69$                  
Avaya Support - SA ESS 253643J SA ESS C/D CIE R3 Standard User 3 Year Annual Prepaid 71.28$                  5.75% 67.69$                  
Avaya Support - SA ESS 253644J SA ESS C/D CIE R3 Standard User 3 Year Prepaid 199.08$                5.75% 189.04$                
Avaya Support - SA ESS 253645J SA ESS C/D CIE R3 Standard User 5 Year Prepaid 321.00$                5.75% 304.81$                
Avaya Support - SA PREF 253648J SA PREF C/D CIE R3 Standard User 1 Year Prepaid 109.68$                5.75% 104.15$                
Avaya Support - SA PREF 253650J SA PREF C/D CIE R3 Standard User 3 Year Annual Prepaid 109.68$                5.75% 104.15$                
Avaya Support - SA PREF 253651J SA PREF C/D CIE R3 Standard User 3 Year Prepaid 306.00$                5.75% 290.57$                
Avaya Support - SA PREF 253653J SA PREF C/D CIE R3 Standard User 5 Year Prepaid 493.80$                5.75% 468.90$                
Avaya Support - SA ESS 253662J SA ESS C/D CIE R3 Advanced User 1 Year Prepaid 158.52$                5.75% 150.53$                
Avaya Support - SA ESS 253665J SA ESS C/D CIE R3 Advanced User 3 Year Annual Prepaid 158.52$                5.75% 150.53$                
Avaya Support - SA ESS 253666J SA ESS C/D CIE R3 Advanced User 3 Year Prepaid 442.08$                5.75% 419.79$                
Avaya Support - SA ESS 253667J SA ESS C/D CIE R3 Advanced User 5 Year Prepaid 713.40$                5.75% 677.42$                
Avaya Support - SA PREF 253669J SA PREF C/D CIE R3 Advanced User 1 Year Prepaid 243.84$                5.75% 231.54$                
Avaya Support - SA PREF 253672J SA PREF C/D CIE R3 Advanced User 3 Year Annual Prepaid 243.84$                5.75% 231.54$                
Avaya Support - SA PREF 253673J SA PREF C/D CIE R3 Advanced User 3 Year Prepaid 680.40$                5.75% 646.09$                
Avaya Support - SA PREF 253674J SA PREF C/D CIE R3 Advanced User 5 Year Prepaid 1,097.40$             5.75% 1,042.06$             
Avaya Support - SA ESS 253677J SA ESS C/D CSE R1 Essential Agent 1 Year Prepaid 95.88$                  5.75% 91.04$                  
Avaya Support - SA ESS 253679J SA ESS C/D CSE R1 Essential Agent 3 Year Annual Prepaid 95.88$                  5.75% 91.04$                  
Avaya Support - SA ESS 253680J SA ESS C/D CSE R1 Essential Agent 3 Year Prepaid 267.48$                5.75% 253.99$                
Avaya Support - SA ESS 253681J SA ESS C/D CSE R1 Essential Agent 5 Year Prepaid 431.40$                5.75% 409.64$                
Avaya Support - SA PREF 253683J SA PREF C/D CSE R1 Essential Agent 1 Year Prepaid 147.48$                5.75% 140.04$                
Avaya Support - SA PREF 253685J SA PREF C/D CSE R1 Essential Agent 3 Year Annual Prepaid 147.48$                5.75% 140.04$                
Avaya Support - SA PREF 253686J SA PREF C/D CSE R1 Essential Agent 3 Year Prepaid 411.48$                5.75% 390.73$                
Avaya Support - SA PREF 253687J SA PREF C/D CSE R1 Essential Agent 5 Year Prepaid 663.60$                5.75% 630.13$                
Avaya Support - SA ESS 253689J SA ESS C/D CSE R1 Standard Agent 1 Year Prepaid 138.72$                5.75% 131.72$                
Avaya Support - SA ESS 253691J SA ESS C/D CSE R1 Standard Agent 3 Year Annual Prepaid 138.72$                5.75% 131.72$                
Avaya Support - SA ESS 253692J SA ESS C/D CSE R1 Standard Agent 3 Year Prepaid 387.00$                5.75% 367.48$                
Avaya Support - SA ESS 253693J SA ESS C/D CSE R1 Standard Agent 5 Year Prepaid 624.00$                5.75% 592.53$                
Avaya Support - SA PREF 253695J SA PREF C/D CSE R1 Standard Agent 1 Year Prepaid 213.36$                5.75% 202.60$                
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Avaya Support - SA PREF 253697J SA PREF C/D CSE R1 Standard Agent 3 Year Annual Prepaid 213.36$                5.75% 202.60$                
Avaya Support - SA PREF 253698J SA PREF C/D CSE R1 Standard Agent 3 Year Prepaid 595.08$                5.75% 565.07$                
Avaya Support - SA PREF 253699J SA PREF C/D CSE R1 Standard Agent 5 Year Prepaid 960.00$                5.75% 911.59$                
Avaya Support - SA ESS 253701J SA ESS C/D CSE R1 Advanced Agent 1 Year Prepaid 187.44$                5.75% 177.99$                
Avaya Support - SA ESS 253703J SA ESS C/D CSE R1 Advanced Agent 3 Year Annual Prepaid 187.44$                5.75% 177.99$                
Avaya Support - SA ESS 253704J SA ESS C/D CSE R1 Advanced Agent 3 Year Prepaid 552.72$                5.75% 524.85$                
Avaya Support - SA ESS 253705J SA ESS C/D CSE R1 Advanced Agent 5 Year Prepaid 843.00$                5.75% 800.49$                
Avaya Support - SA PREF 253707J SA PREF C/D CSE R1 Advanced Agent 1 Year Prepaid 288.24$                5.75% 273.70$                
Avaya Support - SA PREF 253709J SA PREF C/D CSE R1 Advanced Agent 3 Year Annual Prepaid 288.24$                5.75% 273.70$                
Avaya Support - SA PREF 253710J SA PREF C/D CSE R1 Advanced Agent 3 Year Prepaid 804.24$                5.75% 763.68$                
Avaya Support - SA PREF 253711J SA PREF C/D CSE R1 Advanced Agent 5 Year Prepaid 1,297.20$             5.75% 1,231.78$             
Avaya Support - SA ESS 253741J SA ESS C/D CIE R3 Team Leader 1 Year Prepaid 118.80$                5.75% 112.81$                
Avaya Support - SA ESS 253744J SA ESS C/D CIE R3 Team Leader 3 Year Annual Prepaid 118.80$                5.75% 112.81$                
Avaya Support - SA ESS 253745J SA ESS C/D CIE R3 Team Leader 3 Year Prepaid 331.56$                5.75% 314.84$                
Avaya Support - SA ESS 253746J SA ESS C/D CIE R3 Team Leader 5 Year Prepaid 534.60$                5.75% 507.64$                
Avaya Support - SA PREF 253749J SA PREF C/D CIE R3 Team Leader 1 Year Prepaid 182.88$                5.75% 173.66$                
Avaya Support - SA PREF 253751J SA PREF C/D CIE R3 Team Leader 3 Year Annual Prepaid 182.88$                5.75% 173.66$                
Avaya Support - SA PREF 253752J SA PREF C/D CIE R3 Team Leader 3 Year Prepaid 510.12$                5.75% 484.39$                
Avaya Support - SA PREF 253753J SA PREF C/D CIE R3 Team Leader 5 Year Prepaid 822.60$                5.75% 781.12$                
Avaya Support - SA ESS 253763J SA ESS C/D CIE R3 Supervisor 1 Year Prepaid 158.52$                5.75% 150.53$                
Avaya Support - SA ESS 253765J SA ESS C/D CIE R3 Supervisor 3 Year Annual Prepaid 158.52$                5.75% 150.53$                
Avaya Support - SA ESS 253767J SA ESS C/D CIE R3 Supervisor 3 Year Prepaid 442.08$                5.75% 419.79$                
Avaya Support - SA ESS 253768J SA ESS C/D CIE R3 Supervisor 5 Year Prepaid 713.40$                5.75% 677.42$                
Avaya Support - SA PREF 253770J SA PREF C/D CIE R3 Supervisor 1 Year Prepaid 243.84$                5.75% 231.54$                
Avaya Support - SA PREF 253773J SA PREF C/D CIE R3 Supervisor 3 Year Annual Prepaid 243.84$                5.75% 231.54$                
Avaya Support - SA PREF 253774J SA PREF C/D CIE R3 Supervisor 3 Year Prepaid 680.40$                5.75% 646.09$                
Avaya Support - SA PREF 253775J SA PREF C/D CIE R3 Supervisor 5 Year Prepaid 1,097.40$             5.75% 1,042.06$             
Avaya Support - SA ESS 253785J SA ESS C/D CIE R3 IVR Port 1 Year Prepaid 35.76$                  5.75% 33.96$                  
Avaya Support - SA ESS 253787J SA ESS C/D CIE R3 IVR Port 3 Year Annual Prepaid 35.76$                  5.75% 33.96$                  
Avaya Support - SA ESS 253788J SA ESS C/D CIE R3 IVR Port 3 Year Prepaid 99.72$                  5.75% 94.69$                  
Avaya Support - SA ESS 253789J SA ESS C/D CIE R3 IVR Port 5 Year Prepaid 160.80$                5.75% 152.69$                
Avaya Support - SA PREF 253792J SA PREF C/D CIE R3 IVR Port 1 Year Prepaid 54.96$                  5.75% 52.19$                  
Avaya Support - SA PREF 253794J SA PREF C/D CIE R3 IVR Port 3 Year Annual Prepaid 54.96$                  5.75% 52.19$                  
Avaya Support - SA PREF 253795J SA PREF C/D CIE R3 IVR Port 3 Year Prepaid 153.36$                5.75% 145.63$                
Avaya Support - SA PREF 253797J SA PREF C/D CIE R3 IVR Port 5 Year Prepaid 247.20$                5.75% 234.73$                
Avaya Support - SA ESS 253806J SA ESS C/D CIE R3 Advanced User (A1) 1 Year Prepaid 87.24$                  5.75% 82.84$                  
Avaya Support - SA ESS 253809J SA ESS C/D CIE R3 Advanced User (A1) 3 Year Annual Prepaid 87.24$                  5.75% 82.84$                  
Avaya Support - SA ESS 253810J SA ESS C/D CIE R3 Advanced User (A1) 3 Year Prepaid 243.36$                5.75% 231.09$                
Avaya Support - SA ESS 253811J SA ESS C/D CIE R3 Advanced User (A1) 5 Year Prepaid 392.40$                5.75% 372.61$                
Avaya Support - SA PREF 253813J SA PREF C/D CIE R3 Advanced User (A1) 1 Year Prepaid 134.16$                5.75% 127.39$                
Avaya Support - SA PREF 253816J SA PREF C/D CIE R3 Advanced User (A1) 3 Year Annual Prepaid 134.16$                5.75% 127.39$                
Avaya Support - SA PREF 253817J SA PREF C/D CIE R3 Advanced User (A1) 3 Year Prepaid 374.40$                5.75% 355.52$                
Avaya Support - SA PREF 253818J SA PREF C/D CIE R3 Advanced User (A1) 5 Year Prepaid 603.60$                5.75% 573.16$                
Avaya Support - SA ESS 253953J SA ESS C/D CCE ED R4 Mid-Market Enhanced Bundle 1 Year PP 74.04$                  5.75% 70.31$                  
Avaya Support - SA ESS 253955J SA ESS C/D CCE ED R4 Mid-Market Enhanced Bundle 3 Year PP 206.64$                5.75% 196.22$                
Avaya Support - SA ESS 253956J SA ESS C/D CCE ED R4 Mid-Market Enhanced Bundle 5 Year PP 333.00$                5.75% 316.21$                
Avaya Support - SA PREF 253958J SA PREF C/D CCE ED R4 Mid-Market Enhanced Bundle 1 Yr PP 113.88$                5.75% 108.14$                
Avaya Support - SA PREF 253960J SA PREF C/D CCE ED R4 Mid-Market Enhanced Bundle 3 Yr PP 317.52$                5.75% 301.51$                
Avaya Support - SA PREF 253961J SA PREF C/D CCE ED R4 Mid-Market Enhanced Bundle 5 Yr PP 512.40$                5.75% 486.56$                
Avaya Support - SA ESS 253963J SA ESS C/D CCE ED R4 Mid-Market Premier Bundle 1 Year PP 123.36$                5.75% 117.14$                
Avaya Support - SA ESS 253965J SA ESS C/D CCE ED R4 Mid-Market Premier Bundle 3 Year PP 344.16$                5.75% 326.80$                
Avaya Support - SA ESS 253966J SA ESS C/D CCE ED R4 Mid-Market Premier Bundle 5 Year PP 555.00$                5.75% 527.01$                
Avaya Support - SA PREF 253968J SA PREF C/D CCE ED R4 Mid-Market Premier Bundle 1 Year PP 189.72$                5.75% 180.15$                
Avaya Support - SA PREF 253970J SA PREF C/D CCE ED R4 Mid-Market Premier Bundle 3 Year PP 529.56$                5.75% 502.85$                
Avaya Support - SA PREF 253971J SA PREF C/D CCE ED R4 Mid-Market Premier Bundle 5 Year PP 853.80$                5.75% 810.74$                
Avaya Support - JSD SS 253991J JSD SSU Aura R6 Basic IPT Annual Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - JSD SSU 253992J JSD SSU Aura R6 Basic IPT Prepaid 15.48$                  5.75% 14.70$                  
Avaya Support - JSD SS 253994J JSD SS Aura R6 Basic IPT P1 Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - JSD SSU 253995J JSD SSU Aura R6 Basic IPT P1 Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - JSD SSU 253997J JSD SSU Aura R6 Basic IPT P1 Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - JSD SS 253998J JSD SS Aura R6 Enhanced IPT Prepaid 9.96$                    5.75% 9.46$                    
Avaya Support - JSD SSU 253999J JSD SSU Aura R6 Enhanced IPT Annual Prepaid 17.52$                  5.75% 16.64$                  
Avaya Support - JSD SSU 254000J JSD SSU Aura R6 Enhanced IPT Prepaid 48.60$                  5.75% 46.15$                  
Avaya Support - JSD SS 254003J JSD SS Aura R6 Enhanced IPT P1 Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - JSD SSU 254004J JSD SSU Aura R6 Enhanced IPT P1 Annual Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - JSD SSU 254005J JSD SSU Aura R6 Enhanced IPT P1 Prepaid 37.44$                  5.75% 35.55$                  
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Avaya Support - SA ESS 254009J SA ESS C/D CCE R4 Multimedia Agent 1 Year Prepaid 86.40$                  5.75% 82.04$                  
Avaya Support - SA ESS 254011J SA ESS C/D CCE R4 Multimedia Agent 3 Year Prepaid 240.84$                5.75% 228.69$                
Avaya Support - SA ESS 254012J SA ESS C/D CCE R4 Multimedia Agent 5 Year Prepaid 388.80$                5.75% 369.19$                
Avaya Support - SA PREF 254014J SA PREF C/D CCE R4 Multimedia Agent 1 Year Prepaid 132.84$                5.75% 126.14$                
Avaya Support - SA PREF 254016J SA PREF C/D CCE R4 Multimedia Agent 3 Year Prepaid 370.80$                5.75% 352.10$                
Avaya Support - SA PREF 254017J SA PREF C/D CCE R4 Multimedia Agent 5 Year Prepaid 598.20$                5.75% 568.03$                
Avaya Support - SA ESS 254019J SA ESS C/D CCE R4 User Voice Agent 1 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 254021J SA ESS C/D CCE R4 User Voice Agent 3 Year Prepaid 103.32$                5.75% 98.11$                  
Avaya Support - SA ESS 254022J SA ESS C/D CCE R4 User Voice Agent 5 Year Prepaid 166.80$                5.75% 158.39$                
Avaya Support - SA PREF 254024J SA PREF C/D CCE R4 User Voice Agent 1 Year Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SA PREF 254026J SA PREF C/D CCE R4 User Voice Agent 3 Year Prepaid 159.12$                5.75% 151.10$                
Avaya Support - SA PREF 254027J SA PREF C/D CCE R4 User Voice Agent 5 Year Prepaid 256.20$                5.75% 243.28$                
Avaya Support - SA ESS 254029J SA ESS C/D CCE R4 Microsoft-CRM Connect 1 Year Prepaid 431.76$                5.75% 409.99$                
Avaya Support - SA ESS 254031J SA ESS C/D CCE R4 Microsoft-CRM Connect 3 Year Prepaid 1,204.56$             5.75% 1,143.81$             
Avaya Support - SA ESS 254032J SA ESS C/D CCE R4 Microsoft-CRM Connect 5 Year Prepaid 1,942.80$             5.75% 1,844.82$             
Avaya Support - SA PREF 254034J SA PREF C/D CCE R4 Microsoft-CRM Connect 1 Year Prepaid 664.20$                5.75% 630.70$                
Avaya Support - SA PREF 254036J SA PREF C/D CCE R4 Microsoft-CRM Connect 3 Year Prepaid 1,853.28$             5.75% 1,759.82$             
Avaya Support - SA PREF 254037J SA PREF C/D CCE R4 Microsoft-CRM Connect 5 Year Prepaid 2,988.60$             5.75% 2,837.88$             
Avaya Support - JSD SS 254043J JSD SS Aura R6 Enhanced IPT (A9) Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - JSD SSU 254044J JSD SSU Aura R6 Enhanced IPT (A9) Annual Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - JSD SSU 254045J JSD SSU Aura R6 Enhanced IPT (A9) Prepaid 33.12$                  5.75% 31.45$                  
Avaya Support - JSD SS 254047J JSD SS Aura R6 Enhanced IPT (A9) P1 Prepaid 3.84$                    5.75% 3.65$                    
Avaya Support - SA ESS 254049J SA ESS C/D CCE R4 Call Recording Port 1 Year Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - SA ESS 254051J SA ESS C/D CCE R4 Call Recording Port 3 Year Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA ESS 254052J SA ESS C/D CCE R4 Call Recording Port 5 Year Prepaid 74.40$                  5.75% 70.65$                  
Avaya Support - SA PREF 254054J SA PREF C/D CCE R4 Call Recording Port 1 Year Prepaid 25.44$                  5.75% 24.16$                  
Avaya Support - SA PREF 254056J SA PREF C/D CCE R4 Call Recording Port 3 Year Prepaid 70.92$                  5.75% 67.34$                  
Avaya Support - SA PREF 254057J SA PREF C/D CCE R4 Call Recording Port 5 Year Prepaid 114.00$                5.75% 108.25$                
Avaya Support - SA ESS 254059J SA ESS C/D CCE R5 Multimedia Agent 1 Year Prepaid 86.40$                  5.75% 82.04$                  
Avaya Support - SA ESS 254061J SA ESS C/D CCE R5 Multimedia Agent 3 Year Annual Prepaid 86.40$                  5.75% 82.04$                  
Avaya Support - SA ESS 254062J SA ESS C/D CCE R5 Multimedia Agent 3 Year Prepaid 240.84$                5.75% 228.69$                
Avaya Support - SA ESS 254063J SA ESS C/D CCE R5 Multimedia Agent 5 Year Prepaid 388.80$                5.75% 369.19$                
Avaya Support - SA PREF 254065J SA PREF C/D CCE R5 Multimedia Agent 1 Year Prepaid 132.84$                5.75% 126.14$                
Avaya Support - SA PREF 254067J SA PREF C/D CCE R5 Multimedia Agent 3 Year Annual Prepaid 132.84$                5.75% 126.14$                
Avaya Support - SA PREF 254068J SA PREF C/D CCE R5 Multimedia Agent 3 Year Prepaid 370.80$                5.75% 352.10$                
Avaya Support - SA PREF 254069J SA PREF C/D CCE R5 Multimedia Agent 5 Year Prepaid 598.20$                5.75% 568.03$                
Avaya Support - SA ESS 254071J SA ESS C/D CCE R5 User Voice Agent 1 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 254073J SA ESS C/D CCE R5 User Voice Agent 3 Year Annual Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 254074J SA ESS C/D CCE R5 User Voice Agent 3 Year Prepaid 103.32$                5.75% 98.11$                  
Avaya Support - SA ESS 254075J SA ESS C/D CCE R5 User Voice Agent 5 Year Prepaid 166.80$                5.75% 158.39$                
Avaya Support - SA PREF 254077J SA PREF C/D CCE R5 User Voice Agent 1 Year Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SA PREF 254079J SA PREF C/D CCE R5 User Voice Agent 3 Year Annual Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SA PREF 254080J SA PREF C/D CCE R5 User Voice Agent 3 Year Prepaid 159.12$                5.75% 151.10$                
Avaya Support - SA PREF 254081J SA PREF C/D CCE R5 User Voice Agent 5 Year Prepaid 256.20$                5.75% 243.28$                
Avaya Support - SA ESS 254083J SA ESS C/D CCE R5 Microsoft-CRM Connect 1 Year Prepaid 411.24$                5.75% 390.50$                
Avaya Support - SA ESS 254085J SA ESS C/D CCE R5 Microsoft-CRM Connect 3 Yr Annual PP 411.24$                5.75% 390.50$                
Avaya Support - SA ESS 254086J SA ESS C/D CCE R5 Microsoft-CRM Connect 3 Year Prepaid 1,147.32$             5.75% 1,089.46$             
Avaya Support - SA ESS 254087J SA ESS C/D CCE R5 Microsoft-CRM Connect 5 Year Prepaid 1,850.40$             5.75% 1,757.08$             
Avaya Support - SA PREF 254089J SA PREF C/D CCE R5 Microsoft-CRM Connect 1 Year Prepaid 632.64$                5.75% 600.74$                
Avaya Support - SA PREF 254091J SA PREF C/D CCE R5 Microsoft-CRM Connect 3 Yr Annual PP 632.64$                5.75% 600.74$                
Avaya Support - SA PREF 254092J SA PREF C/D CCE R5 Microsoft-CRM Connect 3 Year Prepaid 1,765.08$             5.75% 1,676.06$             
Avaya Support - SA PREF 254093J SA PREF C/D CCE R5 Microsoft-CRM Connect 5 Year Prepaid 2,846.40$             5.75% 2,702.85$             
Avaya Support - SA ESS 254095J SA ESS C/D CCE R5 Call Recording 1 Year Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - SA ESS 254097J SA ESS C/D CCE R5 Call Recording 3 Year Annual Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - SA ESS 254098J SA ESS C/D CCE R5 Call Recording 3 Year Prepaid 46.08$                  5.75% 43.76$                  
Avaya Support - SA ESS 254099J SA ESS C/D CCE R5 Call Recording 5 Year Prepaid 74.40$                  5.75% 70.65$                  
Avaya Support - SA PREF 254101J SA PREF C/D CCE R5 Call Recording 1 Year Prepaid 25.44$                  5.75% 24.16$                  
Avaya Support - SA PREF 254103J SA PREF C/D CCE R5 Call Recording 3 Year Annual Prepaid 25.44$                  5.75% 24.16$                  
Avaya Support - SA PREF 254104J SA PREF C/D CCE R5 Call Recording 3 Year Prepaid 70.92$                  5.75% 67.34$                  
Avaya Support - SA PREF 254105J SA PREF C/D CCE R5 Call Recording 5 Year Prepaid 114.00$                5.75% 108.25$                
Avaya Support - SA ESS 254107J SA ESS C/D CCE R5 Workforce Management 1 Year Prepaid 32.88$                  5.75% 31.22$                  
Avaya Support - SA ESS 254109J SA ESS C/D CCE R5 Workforce Management 3 Yr Annual PP 32.88$                  5.75% 31.22$                  
Avaya Support - SA ESS 254110J SA ESS C/D CCE R5 Workforce Management 3 Year Prepaid 91.44$                  5.75% 86.83$                  
Avaya Support - SA ESS 254111J SA ESS C/D CCE R5 Workforce Management 5 Year Prepaid 147.60$                5.75% 140.16$                
Avaya Support - SA PREF 254113J SA PREF C/D CCE R5 Workforce Management 1 Year Prepaid 50.52$                  5.75% 47.97$                  
Avaya Support - SA PREF 254115J SA PREF C/D CCE R5 Workforce Management 3 Yr Annual PP 50.52$                  5.75% 47.97$                  
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Avaya Support - SA PREF 254116J SA PREF C/D CCE R5 Workforce Management 3 Year Prepaid 140.76$                5.75% 133.66$                
Avaya Support - SA PREF 254117J SA PREF C/D CCE R5 Workforce Management 5 Year Prepaid 227.40$                5.75% 215.93$                
Avaya Support - SA ESS 254119J SA ESS C/D CCE ED R5 Mid-Market Enhanced Bundle 1 Year PP 69.84$                  5.75% 66.32$                  
Avaya Support - SA ESS 254121J SA ESS C/D CCE ED R5 Mid-Market Enh Bundle 3 Yr Annual PP 69.84$                  5.75% 66.32$                  
Avaya Support - SA ESS 254122J SA ESS C/D CCE ED R5 Mid-Market Enh Bundle 3 Year Prepaid 195.12$                5.75% 185.28$                
Avaya Support - SA ESS 254123J SA ESS C/D CCE ED R5 Mid-Market Enhanced Bundle 5 Yr PP 314.40$                5.75% 298.54$                
Avaya Support - SA PREF 254125J SA PREF C/D CCE ED R5 Mid-Market Enhanced Bundle 1 Yr PP 107.52$                5.75% 102.10$                
Avaya Support - SA PREF 254127J SA PREF C/D CCE ED R5 Mid-Market Enh Bundle 3 Yr Annual PP 107.52$                5.75% 102.10$                
Avaya Support - SA PREF 254128J SA PREF C/D CCE ED R5 Mid-Market Enhanced Bundle 3 Yr PP 299.88$                5.75% 284.76$                
Avaya Support - SA PREF 254129J SA PREF C/D CCE ED R5 Mid-Market Enh Bundle 5 Year PP 483.60$                5.75% 459.21$                
Avaya Support - SA ESS 254131J SA ESS C/D CCE ED R5 Mid-Mkt Premier Bundle 1 Year Prepaid 119.16$                5.75% 113.15$                
Avaya Support - SA ESS 254133J SA ESS C/D CCE ED R5 Mid-Mkt Premier Bundle 3 Yr Annual PP 119.16$                5.75% 113.15$                
Avaya Support - SA ESS 254134J SA ESS C/D CCE ED R5 Mid-Mkt Premier Bundle 3 Year Prepaid 332.64$                5.75% 315.86$                
Avaya Support - SA ESS 254135J SA ESS C/D CCE ED R5 Mid-Mkt Premier Bundle 5 Year Prepaid 536.40$                5.75% 509.35$                
Avaya Support - SA PREF 254137J SA PREF C/D CCE ED R5 Mid-Mkt Premier Bndl 1 Year Prepaid 183.36$                5.75% 174.11$                
Avaya Support - SA PREF 254139J SA PREF C/D CCE ED R5 Mid-Mkt Premier Bndl 3 Yr Annual PP 183.36$                5.75% 174.11$                
Avaya Support - SA PREF 254140J SA PREF C/D CCE ED R5 Mid-Mkt Premier Bndl 3 Year Prepaid 511.56$                5.75% 485.76$                
Avaya Support - SA PREF 254141J SA PREF C/D CCE ED R5 Mid-Mkt Premier Bndl 5 Year Prepaid 825.60$                5.75% 783.96$                
Avaya Support - JSD SSU 254143J JSD SSU Aura R6 Enhanced IPT (A9) P1 Annual Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - JSD SSU 254144J JSD SSU Aura R6 Enhanced IPT (A9) P1 Prepaid 25.56$                  5.75% 24.27$                  
Avaya Support - JSD SS 254145J JSD SS Aura R6 Enhanced IPT (A10) Prepaid 6.84$                    5.75% 6.50$                    
Avaya Support - JSD SSU 254146J JSD SSU Aura R6 Enhanced IPT (A10) Annual Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - JSD SSU 254147J JSD SSU Aura R6 Enhanced IPT (A10) Prepaid 33.12$                  5.75% 31.45$                  
Avaya Support - JSD SS 254150J JSD SS Aura R6 Enhanced IPT (A10) P1 Prepaid 3.84$                    5.75% 3.65$                    
Avaya Support - JSD SSU 254151J JSD SSU Aura R6 Enhanced IPT (A10) P1 Annual Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - JSD SSU 254152J JSD SSU Aura R6 Enhanced IPT (A10) P1 Prepaid 25.56$                  5.75% 24.27$                  
Avaya Support - JSD SS 254153J JSD SS Aura R6 Foundation Suite (A11) Prepaid 14.76$                  5.75% 14.02$                  
Avaya Support - JSD SSU 254155J JSD SSU Aura R6 Foundation Suite (A11) Annual Prepaid 25.92$                  5.75% 24.61$                  
Avaya Support - JSD SSU 254156J JSD SSU Aura R6 Foundation Suite (A11) Prepaid 72.00$                  5.75% 68.37$                  
Avaya Support - JSD SS 254158J JSD SS Aura R6 Foundation Suite (A11) P1 Prepaid 8.28$                    5.75% 7.86$                    
Avaya Support - JSD SSU 254159J JSD SSU Aura R6 Foundation Suite (A11) P1 Annual Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - JSD SSU 254161J JSD SSU Aura R6 Foundation Suite (A11) P1 Prepaid 55.44$                  5.75% 52.64$                  
Avaya Support - JSD SS 254162J JSD SS Aura R6 Foundation Suite (A12) Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - JSD SSU 254163J JSD SSU Aura R6 Foundation Suite (A12) Annual Prepaid 14.04$                  5.75% 13.33$                  
Avaya Support - JSD SSU 254164J JSD SSU Aura R6 Foundation Suite (A12) Prepaid 38.88$                  5.75% 36.92$                  
Avaya Support - JSD SS 254167J JSD SS Aura R6 Foundation Suite (A12) P1 Prepaid 4.56$                    5.75% 4.33$                    
Avaya Support - JSD SSU 254168J JSD SSU Aura R6 Foundation Suite (A12) P1 Annual Prepaid 10.56$                  5.75% 10.03$                  
Avaya Support - JSD SSU 254169J JSD SSU Aura R6 Foundation Suite (A12) P1 Prepaid 29.88$                  5.75% 28.37$                  
Avaya Support - JSD SS 254170J JSD SS Aura R6 Mobility Suite (A13) Prepaid 22.80$                  5.75% 21.65$                  
Avaya Support - JSD SSU 254171J JSD SSU Aura R6 Mobility Suite (A13) Annual Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - JSD SSU 254173J JSD SSU Aura R6 Mobility Suite (A13) Prepaid 111.24$                5.75% 105.63$                
Avaya Support - JSD SS 254175J JSD SS Aura R6 Mobility Suite (A13) P1 Prepaid 12.84$                  5.75% 12.19$                  
Avaya Support - JSD SSU 254176J JSD SSU Aura R6 Mobility Suite (A13) P1 Annual Prepaid 29.88$                  5.75% 28.37$                  
Avaya Support - JSD SSU 254177J JSD SSU Aura R6 Mobility Suite (A13) P1 Prepaid 85.68$                  5.75% 81.36$                  
Avaya Support - SA ESS 254179J SA ESS C/D AAN R4 Adapter Path Sites 1 Year Prepaid 633.48$                5.75% 601.53$                
Avaya Support - SA ESS 254181J SA ESS C/D AAN R4 Adapter Path Sites 3 Year Annual Prepaid 633.48$                5.75% 601.53$                
Avaya Support - SA ESS 254182J SA ESS C/D AAN R4 Adapter Path Sites 3 Year Prepaid 1,767.24$             5.75% 1,678.12$             
Avaya Support - SA ESS 254183J SA ESS C/D AAN R4 Adapter Path Sites 5 Year Prepaid 2,850.60$             5.75% 2,706.84$             
Avaya Support - SA PREF 254185J SA PREF C/D AAN R4 Adapter Path Sites 1 Year Prepaid 974.52$                5.75% 925.37$                
Avaya Support - SA PREF 254187J SA PREF C/D AAN R4 Adapter Path Sites 3 Year Annual Prepaid 974.52$                5.75% 925.37$                
Avaya Support - SA PREF 254188J SA PREF C/D AAN R4 Adapter Path Sites 3 Year Prepaid 2,719.08$             5.75% 2,581.95$             
Avaya Support - SA PREF 254189J SA PREF C/D AAN R4 Adapter Path Sites 5 Year Prepaid 4,385.40$             5.75% 4,164.24$             
Avaya Support - SA ESS 254191J SA ESS C/D AAN R4 Converged Net Analyzer 1 Year Prepaid 316.56$                5.75% 300.60$                
Avaya Support - SA ESS 254193J SA ESS C/D AAN R4 Converged Net Analyzer 3 Yr Annual PP 316.56$                5.75% 300.60$                
Avaya Support - SA ESS 254194J SA ESS C/D AAN R4 Converged Net Analyzer 3 Year Prepaid 883.08$                5.75% 838.55$                
Avaya Support - SA ESS 254195J SA ESS C/D AAN R4 Converged Net Analyzer 5 Year Prepaid 1,424.40$             5.75% 1,352.57$             
Avaya Support - SA PREF 254197J SA PREF C/D AAN R4 Converged Net Analyzer 1 Year Prepaid 486.96$                5.75% 462.40$                
Avaya Support - SA PREF 254199J SA PREF C/D AAN R4 Converged Net Analyzer 3 Yr Annual PP 486.96$                5.75% 462.40$                
Avaya Support - SA PREF 254200J SA PREF C/D AAN R4 Converged Net Analyzer 3 Year Prepaid 1,358.64$             5.75% 1,290.12$             
Avaya Support - SA PREF 254201J SA PREF C/D AAN R4 Converged Net Analyzer 5 Year Prepaid 2,191.80$             5.75% 2,081.26$             
Avaya Support - SA ESS 254203J SA ESS C/D AAN R4 Adapter Path Internet Single 1 Year Prepaid 5,229.12$             5.75% 4,965.41$             
Avaya Support - SA ESS 254205J SA ESS C/D AAN R4 Adapter Path Internet Sgl 3 Yr Annual PP 5,229.12$             5.75% 4,965.41$             
Avaya Support - SA ESS 254206J SA ESS C/D AAN R4 Adapter Path Internet Single 3 Year PP 14,589.36$           5.75% 13,853.60$           
Avaya Support - SA ESS 254207J SA ESS C/D AAN R4 Adapter Path Internet Single 5 Year PP 23,531.40$           5.75% 22,344.68$           
Avaya Support - SA PREF 254209J SA PREF C/D AAN R4 Adapter Path Internet Single 1 Year PP 8,044.80$             5.75% 7,639.09$             
Avaya Support - SA PREF 254211J SA PREF C/D AAN R4 Adapter Path Internet Sgl 3 Yr Annual PP 8,044.80$             5.75% 7,639.09$             
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Avaya Support - SA PREF 254212J SA PREF C/D AAN R4 Adapter Path Internet Single 3 Year PP 22,445.28$           5.75% 21,313.34$           
Avaya Support - SA PREF 254213J SA PREF C/D AAN R4 Adapter Path Internet Single 5 Year PP 36,201.60$           5.75% 34,375.91$           
Avaya Support - SA ESS 254215J SA ESS C/D AAN R4 Adapter Path Internet Single HA 1 Year PP 2,614.44$             5.75% 2,482.59$             
Avaya Support - SA ESS 254217J SA ESS C/D AAN R4 Adapter Path Internet Sgl HA 3 Yr Annual PP 2,614.44$             5.75% 2,482.59$             
Avaya Support - SA ESS 254218J SA ESS C/D AAN R4 Adapter Path Internet Single HA 3 Year PP 7,294.32$             5.75% 6,926.46$             
Avaya Support - SA ESS 254219J SA ESS C/D AAN R4 Adapter Path Internet Single HA 5 Year PP 11,764.80$           5.75% 11,171.49$           
Avaya Support - SA PREF 254221J SA PREF C/D AAN R4 Adapter Path Internet Single HA 1 Year PP 4,022.16$             5.75% 3,819.32$             
Avaya Support - SA PREF 254223J SA PREF C/D AAN R4 Adapt Path Internet Sgl HA 3 Yr Annual PP 4,022.16$             5.75% 3,819.32$             
Avaya Support - SA PREF 254224J SA PREF C/D AAN R4 Adapter Path Internet Single HA 3 Year PP 11,221.92$           5.75% 10,655.98$           
Avaya Support - SA PREF 254225J SA PREF C/D AAN R4 Adapter Path Internet Single HA 5 Year PP 18,099.60$           5.75% 17,186.81$           
Avaya Support - JSD SS 254226J JSD SS Aura R6 Mobility Suite (A14) Prepaid 15.96$                  5.75% 15.16$                  
Avaya Support - SA ESS 254228J SA ESS C/D CIE R1 Team Leader Per User 1 Year Prepaid 118.80$                5.75% 112.81$                
Avaya Support - SA ESS 254230J SA ESS C/D CIE R1 Team Leader Per User 3 Year Prepaid 331.56$                5.75% 314.84$                
Avaya Support - SA ESS 254231J SA ESS C/D CIE R1 Team Leader Per User 5 Year Prepaid 534.60$                5.75% 507.64$                
Avaya Support - SA PREF 254233J SA PREF C/D CIE R1 Team Leader Per User 1 Year Prepaid 182.88$                5.75% 173.66$                
Avaya Support - SA PREF 254235J SA PREF C/D CIE R1 Team Leader Per User 3 Year Prepaid 510.12$                5.75% 484.39$                
Avaya Support - SA PREF 254236J SA PREF C/D CIE R1 Team Leader Per User 5 Year Prepaid 822.60$                5.75% 781.12$                
Avaya Support - SA ESS 254238J SA ESS C/D CIE R1 Supervisor Per User 1 Year Prepaid 158.52$                5.75% 150.53$                
Avaya Support - SA ESS 254240J SA ESS C/D CIE R1 Supervisor Per User 3 Year Prepaid 442.08$                5.75% 419.79$                
Avaya Support - SA ESS 254241J SA ESS C/D CIE R1 Supervisor Per User 5 Year Prepaid 713.40$                5.75% 677.42$                
Avaya Support - SA PREF 254243J SA PREF C/D CIE R1 Supervisor Per User 1 Year Prepaid 243.84$                5.75% 231.54$                
Avaya Support - SA PREF 254245J SA PREF C/D CIE R1 Supervisor Per User 3 Year Prepaid 680.40$                5.75% 646.09$                
Avaya Support - SA PREF 254246J SA PREF C/D CIE R1 Supervisor Per User 5 Year Prepaid 1,097.40$             5.75% 1,042.06$             
Avaya Support - SA ESS 254248J SA ESS C/D CIE R1 IVR Per User 1 Year Prepaid 35.76$                  5.75% 33.96$                  
Avaya Support - SA ESS 254250J SA ESS C/D CIE R1 IVR Per User 3 Year Prepaid 99.72$                  5.75% 94.69$                  
Avaya Support - SA ESS 254251J SA ESS C/D CIE R1 IVR Per User 5 Year Prepaid 160.80$                5.75% 152.69$                
Avaya Support - SA PREF 254253J SA PREF C/D CIE R1 IVR Per User 1 Year Prepaid 54.96$                  5.75% 52.19$                  
Avaya Support - SA PREF 254255J SA PREF C/D CIE R1 IVR Per User 3 Year Prepaid 153.36$                5.75% 145.63$                
Avaya Support - SA PREF 254256J SA PREF C/D CIE R1 IVR Per User 5 Year Prepaid 247.20$                5.75% 234.73$                
Avaya Support - SA ESS 254258J SA ESS C/D CIE R1 Standard Per User 1 Year Prepaid 71.28$                  5.75% 67.69$                  
Avaya Support - SA ESS 254260J SA ESS C/D CIE R1 Standard Per User 3 Year Prepaid 199.08$                5.75% 189.04$                
Avaya Support - SA ESS 254261J SA ESS C/D CIE R1 Standard Per User 5 Year Prepaid 321.00$                5.75% 304.81$                
Avaya Support - SA PREF 254263J SA PREF C/D CIE R1 Standard Per User 1 Year Prepaid 109.68$                5.75% 104.15$                
Avaya Support - SA PREF 254265J SA PREF C/D CIE R1 Standard Per User 3 Year Prepaid 306.00$                5.75% 290.57$                
Avaya Support - SA PREF 254266J SA PREF C/D CIE R1 Standard Per User 5 Year Prepaid 493.80$                5.75% 468.90$                
Avaya Support - SA ESS 254268J SA ESS C/D CIE R1 Advanced Per User 1 Year Prepaid 158.52$                5.75% 150.53$                
Avaya Support - SA ESS 254270J SA ESS C/D CIE R1 Advanced Per User 3 Year Prepaid 442.08$                5.75% 419.79$                
Avaya Support - SA ESS 254271J SA ESS C/D CIE R1 Advanced Per User 5 Year Prepaid 713.40$                5.75% 677.42$                
Avaya Support - SA PREF 254273J SA PREF C/D CIE R1 Advanced Per User 1 Year Prepaid 243.84$                5.75% 231.54$                
Avaya Support - SA PREF 254275J SA PREF C/D CIE R1 Advanced Per User 3 Year Prepaid 680.40$                5.75% 646.09$                
Avaya Support - SA PREF 254276J SA PREF C/D CIE R1 Advanced Per User 5 Year Prepaid 1,097.40$             5.75% 1,042.06$             
Avaya Support - SA ESS 254278J SA ESS C/D CIE R1 SMS Routing 1 Year Prepaid 35.76$                  5.75% 33.96$                  
Avaya Support - SA ESS 254280J SA ESS C/D CIE R1 SMS Routing 3 Year Annual Prepaid 35.76$                  5.75% 33.96$                  
Avaya Support - SA ESS 254281J SA ESS C/D CIE R1 SMS Routing 3 Year Prepaid 99.72$                  5.75% 94.69$                  
Avaya Support - SA ESS 254282J SA ESS C/D CIE R1 SMS Routing 5 Year Prepaid 160.80$                5.75% 152.69$                
Avaya Support - SA PREF 254284J SA PREF C/D CIE R1 SMS Routing 1 Year Prepaid 54.96$                  5.75% 52.19$                  
Avaya Support - SA PREF 254286J SA PREF C/D CIE R1 SMS Routing 3 Year Annual Prepaid 54.96$                  5.75% 52.19$                  
Avaya Support - SA PREF 254287J SA PREF C/D CIE R1 SMS Routing 3 Year Prepaid 153.36$                5.75% 145.63$                
Avaya Support - SA PREF 254288J SA PREF C/D CIE R1 SMS Routing 5 Year Prepaid 247.20$                5.75% 234.73$                
Avaya Support - SA ESS 254290J SA ESS C/D CME R5.1 New Software 1 Year Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - SA ESS 254292J SA ESS C/D CME R5.1 New Software 3 Year Prepaid 58.68$                  5.75% 55.72$                  
Avaya Support - SA ESS 254293J SA ESS C/D CME R5.1 New Software 5 Year Prepaid 94.20$                  5.75% 89.45$                  
Avaya Support - SA PREF 254295J SA PREF C/D CME R5.1 New Software 1 Year Prepaid 32.28$                  5.75% 30.65$                  
Avaya Support - SA PREF 254297J SA PREF C/D CME R5.1 New Software 3 Year Prepaid 90.00$                  5.75% 85.46$                  
Avaya Support - SA PREF 254298J SA PREF C/D CME R5.1 New Software 5 Year Prepaid 145.20$                5.75% 137.88$                
Avaya Support - SA ESS 254300J SA ESS C/D CME R5.1 50 User Bundle 1 Year Prepaid 205.56$                5.75% 195.19$                
Avaya Support - SA ESS 254302J SA ESS C/D CME R5.1 50 User Bundle 3 Year Annual Prepaid 205.56$                5.75% 195.19$                
Avaya Support - SA ESS 254303J SA ESS C/D CME R5.1 50 User Bundle 3 Year Prepaid 573.48$                5.75% 544.56$                
Avaya Support - SA ESS 254304J SA ESS C/D CME R5.1 50 User Bundle 5 Year Prepaid 924.60$                5.75% 877.97$                
Avaya Support - SA PREF 254306J SA PREF C/D CME R5.1 50 User Bundle 1 Year Prepaid 316.20$                5.75% 300.25$                
Avaya Support - SA PREF 254308J SA PREF C/D CME R5.1 50 User Bundle 3 Year Annual Prepaid 316.20$                5.75% 300.25$                
Avaya Support - SA PREF 254309J SA PREF C/D CME R5.1 50 User Bundle 3 Year Prepaid 882.00$                5.75% 837.52$                
Avaya Support - SA PREF 254310J SA PREF C/D CME R5.1 50 User Bundle 5 Year Prepaid 1,422.60$             5.75% 1,350.86$             
Avaya Support - SA ESS 254312J SA ESS C/D CME R5.1 100 User Bundle 1 Year Prepaid 411.24$                5.75% 390.50$                
Avaya Support - SA ESS 254314J SA ESS C/D CME R5.1 100 User Bundle 3 Year Annual Prepaid 411.24$                5.75% 390.50$                
Avaya Support - SA ESS 254315J SA ESS C/D CME R5.1 100 User Bundle 3 Year Prepaid 1,147.32$             5.75% 1,089.46$             
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Avaya Support - SA ESS 254316J SA ESS C/D CME R5.1 100 User Bundle 5 Year Prepaid 1,850.40$             5.75% 1,757.08$             
Avaya Support - SA PREF 254318J SA PREF C/D CME R5.1 100 User Bundle 1 Year Prepaid 632.64$                5.75% 600.74$                
Avaya Support - SA PREF 254320J SA PREF C/D CME R5.1 100 User Bundle 3 Year Annual Prepaid 632.64$                5.75% 600.74$                
Avaya Support - SA PREF 254321J SA PREF C/D CME R5.1 100 User Bundle 3 Year Prepaid 1,765.08$             5.75% 1,676.06$             
Avaya Support - SA PREF 254322J SA PREF C/D CME R5.1 100 User Bundle 5 Year Prepaid 2,846.40$             5.75% 2,702.85$             
Avaya Support - SA ESS 254324J SA ESS C/D CME R5.1 150 User Bundle 1 Year Prepaid 616.68$                5.75% 585.58$                
Avaya Support - SA ESS 254326J SA ESS C/D CME R5.1 150 User Bundle 3 Year Annual Prepaid 616.68$                5.75% 585.58$                
Avaya Support - SA ESS 254327J SA ESS C/D CME R5.1 150 User Bundle 3 Year Prepaid 1,720.44$             5.75% 1,633.68$             
Avaya Support - SA ESS 254328J SA ESS C/D CME R5.1 150 User Bundle 5 Year Prepaid 2,775.00$             5.75% 2,635.05$             
Avaya Support - SA PREF 254330J SA PREF C/D CME R5.1 150 User Bundle 1 Year Prepaid 948.72$                5.75% 900.87$                
Avaya Support - SA PREF 254332J SA PREF C/D CME R5.1 150 User Bundle 3 Year Annual Prepaid 948.72$                5.75% 900.87$                
Avaya Support - SA PREF 254333J SA PREF C/D CME R5.1 150 User Bundle 3 Year Prepaid 2,647.08$             5.75% 2,513.58$             
Avaya Support - SA PREF 254334J SA PREF C/D CME R5.1 150 User Bundle 5 Year Prepaid 4,269.60$             5.75% 4,054.28$             
Avaya Support - SA ESS 254336J SA ESS C/D CME R5.1 200 User Bundle 1 Year Prepaid 822.24$                5.75% 780.77$                
Avaya Support - SA ESS 254338J SA ESS C/D CME R5.1 200 User Bundle 3 Year Annual Prepaid 822.24$                5.75% 780.77$                
Avaya Support - SA ESS 254339J SA ESS C/D CME R5.1 200 User Bundle 3 Year Prepaid 2,293.92$             5.75% 2,178.23$             
Avaya Support - SA ESS 254340J SA ESS C/D CME R5.1 200 User Bundle 5 Year Prepaid 3,699.60$             5.75% 3,513.02$             
Avaya Support - SA PREF 254342J SA PREF C/D CME R5.1 200 User Bundle 1 Year Prepaid 1,264.92$             5.75% 1,201.13$             
Avaya Support - SA PREF 254344J SA PREF C/D CME R5.1 200 User Bundle 3 Year Annual Prepaid 1,264.92$             5.75% 1,201.13$             
Avaya Support - SA PREF 254345J SA PREF C/D CME R5.1 200 User Bundle 3 Year Prepaid 3,529.08$             5.75% 3,351.10$             
Avaya Support - SA PREF 254346J SA PREF C/D CME R5.1 200 User Bundle 5 Year Prepaid 5,692.20$             5.75% 5,405.14$             
Avaya Support - SA ESS 254348J SA ESS C/D CM R4 Multivantage Express R2 SW 1 Year Prepaid 17.40$                  5.75% 16.52$                  
Avaya Support - SA ESS 254350J SA ESS C/D CM R4 Multivantage Express R2 SW 3 Year Prepaid 48.60$                  5.75% 46.15$                  
Avaya Support - SA ESS 254351J SA ESS C/D CM R4 Multivantage Express R2 SW 5 Year Prepaid 78.60$                  5.75% 74.64$                  
Avaya Support - SA PREF 254353J SA PREF C/D CM R4 Multivantage Express R2 SW 1 Year PP 26.76$                  5.75% 25.41$                  
Avaya Support - SA PREF 254355J SA PREF C/D CM R4 Multivantage Express R2 SW 3 Year PP 74.52$                  5.75% 70.76$                  
Avaya Support - SA PREF 254356J SA PREF C/D CM R4 Multivantage Express R2 SW 5 Year PP 120.60$                5.75% 114.52$                
Avaya Support - SA ESS 254358J SA ESS C/D CMEE R4 Multivantage Express R2 SW 1 Year PP 22.92$                  5.75% 21.76$                  
Avaya Support - SA ESS 254360J SA ESS C/D CMEE R4 Multivantage Express R2 SW 3 Year PP 64.08$                  5.75% 60.85$                  
Avaya Support - SA ESS 254361J SA ESS C/D CMEE R4 Multivantage Express R2 SW 5 Year PP 103.20$                5.75% 98.00$                  
Avaya Support - SA PREF 254363J SA PREF C/D CMEE R4 Multivantage Express R2 SW 1 Year PP 35.28$                  5.75% 33.50$                  
Avaya Support - SA PREF 254365J SA PREF C/D CMEE R4 Multivantage Express R2 SW 3 Year PP 98.64$                  5.75% 93.67$                  
Avaya Support - SA PREF 254366J SA PREF C/D CMEE R4 Multivantage Express R2 SW 5 Year PP 159.00$                5.75% 150.98$                
Avaya Support - JSD SSU 254367J JSD SSU Aura R6 Mobility Suite (A14) Annual Prepaid 27.96$                  5.75% 26.55$                  
Avaya Support - JSD SSU 254368J JSD SSU Aura R6 Mobility Suite (A14) Prepaid 78.12$                  5.75% 74.18$                  
Avaya Support - JSD SS 254370J JSD SS Aura R6 Mobility Suite (A14) P1 Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - JSD SSU 254371J JSD SSU Aura R6 Mobility Suite (A14) P1 Annual Prepaid 21.00$                  5.75% 19.94$                  
Avaya Support - JSD SSU 254372J JSD SSU Aura R6 Mobility Suite (A14) P1 Prepaid 60.12$                  5.75% 57.09$                  
Avaya Support - JSD SS 254373J JSD SS Aura R6 Collaboration Suite (A15) Prepaid 38.76$                  5.75% 36.81$                  
Avaya Support - JSD SSU 254374J JSD SSU Aura R6 Collaboration Suite (A15) Annual Prepaid 67.92$                  5.75% 64.49$                  
Avaya Support - JSD SSU 254375J JSD SSU Aura R6 Collaboration Suite (A15) Prepaid 189.00$                5.75% 179.47$                
Avaya Support - JSD SS 254377J JSD SS Aura R6 Collaboration Suite (A15) P1 Prepaid 21.84$                  5.75% 20.74$                  
Avaya Support - JSD SSU 254378J JSD SSU Aura R6 Collaboration Suite (A15) P1 Annual Prepaid 50.88$                  5.75% 48.31$                  
Avaya Support - JSD SSU 254379J JSD SSU Aura R6 Collaboration Suite (A15) P1 Prepaid 145.44$                5.75% 138.11$                
Avaya Support - JSD SS 254380J JSD SS Aura R6 Collaboration Suite (A16) Prepaid 32.04$                  5.75% 30.42$                  
Avaya Support - JSD SSU 254381J JSD SSU Aura R6 Collaboration Suite (A16) Annual Prepaid 56.04$                  5.75% 53.21$                  
Avaya Support - JSD SSU 254382J JSD SSU Aura R6 Collaboration Suite (A16) Prepaid 155.88$                5.75% 148.02$                
Avaya Support - JSD SS 254384J JSD SS Aura R6 Collaboration Suite (A16) P1 Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - JSD SSU 254385J JSD SSU Aura R6 Collaboration Suite (A16) P1 Annual Prepaid 42.00$                  5.75% 39.88$                  
Avaya Support - JSD SSU 254386J JSD SSU Aura R6 Collaboration Suite (A16) P1 Prepaid 119.88$                5.75% 113.83$                
Avaya Support - SA ESS 254388J SA ESS C/D Aura R6 Basic IPT 1 Year Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA ESS 254390J SA ESS C/D Aura R6 Basic IPT 3 Year Annual Prepaid 1.80$                    5.75% 1.71$                    
Avaya Support - SA ESS 254391J SA ESS C/D Aura R6 Basic IPT 3 Year Prepaid 5.04$                    5.75% 4.79$                    
Avaya Support - SA ESS 254392J SA ESS C/D Aura R6 Basic IPT 5 Year Prepaid 7.80$                    5.75% 7.41$                    
Avaya Support - SA PREF 254394J SA PREF C/D Aura R6 Basic IPT 1 Year Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SA PREF 254396J SA PREF C/D Aura R6 Basic IPT 3 Year Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SA PREF 254397J SA PREF C/D Aura R6 Basic IPT 3 Year Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - SA PREF 254398J SA PREF C/D Aura R6 Basic IPT 5 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA ESS 254406J SA ESS C/D Aura R6 Enhanced IPT 1 Year Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SA ESS 254408J SA ESS C/D Aura R6 Enhanced IPT 3 Year Annual Prepaid 6.00$                    5.75% 5.70$                    
Avaya Support - SA ESS 254409J SA ESS C/D Aura R6 Enhanced IPT 3 Year Prepaid 16.92$                  5.75% 16.07$                  
Avaya Support - SA ESS 254410J SA ESS C/D Aura R6 Enhanced IPT 5 Year Prepaid 27.00$                  5.75% 25.64$                  
Avaya Support - SA PREF 254412J SA PREF C/D Aura R6 Enhanced IPT 1 Year Prepaid 9.24$                    5.75% 8.77$                    
Avaya Support - SA PREF 254414J SA PREF C/D Aura R6 Enhanced IPT 3 Year Annual Prepaid 9.24$                    5.75% 8.77$                    
Avaya Support - SA ESS 254416J SA ESS C/D CM-B R1 Per User 1 Year Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 254418J SA ESS C/D CM-B R1 Per User 3 Year Prepaid 21.96$                  5.75% 20.85$                  
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Avaya Support - SA ESS 254419J SA ESS C/D CM-B R1 Per User 5 Year Prepaid 35.40$                  5.75% 33.61$                  
Avaya Support - SA PREF 254421J SA PREF C/D CM-B R1 Per User 1 Year Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 254423J SA PREF C/D CM-B R1 Per User 3 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA PREF 254424J SA PREF C/D CM-B R1 Per User 5 Year Prepaid 54.60$                  5.75% 51.85$                  
Avaya Support - SA ESS 254426J SA ESS C/D EC500 for DO R1.X 1 Year Prepaid 6.36$                    5.75% 6.04$                    
Avaya Support - SA ESS 254428J SA ESS C/D EC500 for DO R1.X 3 Year Prepaid 17.64$                  5.75% 16.75$                  
Avaya Support - SA ESS 254429J SA ESS C/D EC500 for DO R1.X 5 Year Prepaid 28.80$                  5.75% 27.35$                  
Avaya Support - SA PREF 254431J SA PREF C/D EC500 for DO R1.X 1 Year Prepaid 9.84$                    5.75% 9.34$                    
Avaya Support - SA PREF 254433J SA PREF C/D EC500 for DO R1.X 3 Year Prepaid 27.36$                  5.75% 25.98$                  
Avaya Support - SA PREF 254434J SA PREF C/D EC500 for DO R1.X 5 Year Prepaid 43.80$                  5.75% 41.59$                  
Avaya Support - SA ESS 254436J SA ESS C/D CMBE R2 Per User New License 1 Year Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 254438J SA ESS C/D CMBE R2 Per User New License 3 Yr Annual PP 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 254439J SA ESS C/D CMBE R2 Per User New License 3 Year Prepaid 21.96$                  5.75% 20.85$                  
Avaya Support - SA ESS 254440J SA ESS C/D CMBE R2 Per User New License 5 Year Prepaid 35.40$                  5.75% 33.61$                  
Avaya Support - SA PREF 254442J SA PREF C/D CMBE R2 Per User New License 1 Year Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 254444J SA PREF C/D CMBE R2 Per User New License 3 Yr Annual PP 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 254445J SA PREF C/D CMBE R2 Per User New License 3 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA PREF 254446J SA PREF C/D CMBE R2 Per User New License 5 Year Prepaid 54.60$                  5.75% 51.85$                  
Avaya Support - SA ESS 254448J SA ESS C/D EC500 for CMBE R2.X 1 Year Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 254450J SA ESS C/D EC500 for CMBE R2.X 3 Year Annual Prepaid 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 254451J SA ESS C/D EC500 for CMBE R2.X 3 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA ESS 254452J SA ESS C/D EC500 for CMBE R2.X 5 Year Prepaid 25.80$                  5.75% 24.50$                  
Avaya Support - SA PREF 254454J SA PREF C/D EC500 for CMBE R2.X 1 Year Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 254456J SA PREF C/D EC500 for CMBE R2.X 3 Year Annual Prepaid 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 254457J SA PREF C/D EC500 for CMBE R2.X 3 Year Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SA PREF 254458J SA PREF C/D EC500 for CMBE R2.X 5 Year Prepaid 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 254496J SA ESS C/D One-X CES R6 New Seat 1 Year Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 254498J SA ESS C/D One-X CES R6 New Seat 3 Year Annual Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 254499J SA ESS C/D One-X CES R6 New Seat 3 Year Prepaid 21.96$                  5.75% 20.85$                  
Avaya Support - SA ESS 254500J SA ESS C/D One-X CES R6 New Seat 5 Year Prepaid 35.40$                  5.75% 33.61$                  
Avaya Support - SA PREF 254502J SA PREF C/D One-X CES R6 New Seat 1 Year Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 254504J SA PREF C/D One-X CES R6 New Seat 3 Year Annual Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 254505J SA PREF C/D One-X CES R6 New Seat 3 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA PREF 254506J SA PREF C/D One-X CES R6 New Seat 5 Year Prepaid 54.60$                  5.75% 51.85$                  
Avaya Support - SA ESS 254508J SA ESS C/D AACC R6 ENT SIP CC Base System 1 Year Prepaid 411.12$                5.75% 390.39$                
Avaya Support - SA ESS 254510J SA ESS C/D AACC R6 ENT SIP CC Base System 3 Yr Annual PP 411.12$                5.75% 390.39$                
Avaya Support - SA ESS 254511J SA ESS C/D AACC R6 ENT SIP CC Base System 3 Year Prepaid 1,146.96$             5.75% 1,089.12$             
Avaya Support - SA ESS 254512J SA ESS C/D AACC R6 ENT SIP CC Base System 5 Year Prepaid 1,849.80$             5.75% 1,756.51$             
Avaya Support - SA PREF 254514J SA PREF C/D AACC R6 ENT SIP CC Base System 1 Year Prepaid 632.40$                5.75% 600.51$                
Avaya Support - SA PREF 254516J SA PREF C/D AACC R6 ENT SIP CC Base System 3 Yr Annual PP 632.40$                5.75% 600.51$                
Avaya Support - SA PREF 254517J SA PREF C/D AACC R6 ENT SIP CC Base System 3 Year Prepaid 1,764.72$             5.75% 1,675.72$             
Avaya Support - SA PREF 254518J SA PREF C/D AACC R6 ENT SIP CC Base System 5 Year Prepaid 2,845.80$             5.75% 2,702.28$             
Avaya Support - SA ESS 254520J SA ESS C/D AACC R6 ESS SIP CC Base System 1 Year Prepaid 411.12$                5.75% 390.39$                
Avaya Support - SA ESS 254522J SA ESS C/D AACC R6 ESS SIP CC Base System 3 Yr Annual PP 411.12$                5.75% 390.39$                
Avaya Support - SA ESS 254523J SA ESS C/D AACC R6 ESS SIP CC Base System 3 Year Prepaid 1,146.96$             5.75% 1,089.12$             
Avaya Support - SA ESS 254524J SA ESS C/D AACC R6 ESS SIP CC Base System 5 Year Prepaid 1,849.80$             5.75% 1,756.51$             
Avaya Support - SA PREF 254526J SA PREF C/D AACC R6 ESS SIP CC Base System 1 Year Prepaid 632.40$                5.75% 600.51$                
Avaya Support - SA PREF 254528J SA PREF C/D AACC R6 ESS SIP CC Base System 3 Yr Annual PP 632.40$                5.75% 600.51$                
Avaya Support - SA PREF 254529J SA PREF C/D AACC R6 ESS SIP CC Base System 3 Year Prepaid 1,764.72$             5.75% 1,675.72$             
Avaya Support - SA PREF 254530J SA PREF C/D AACC R6 ESS SIP CC Base System 5 Year Prepaid 2,845.80$             5.75% 2,702.28$             
Avaya Support - SA ESS 254532J SA ESS C/D AACC R6 Multimedia Base System 1 Year Prepaid 411.12$                5.75% 390.39$                
Avaya Support - SA ESS 254534J SA ESS C/D AACC R6 Multimedia Base System 3 Yr Annual PP 411.12$                5.75% 390.39$                
Avaya Support - SA ESS 254535J SA ESS C/D AACC R6 Multimedia Base System 3 Year Prepaid 1,146.96$             5.75% 1,089.12$             
Avaya Support - SA ESS 254536J SA ESS C/D AACC R6 Multimedia Base System 5 Year Prepaid 1,849.80$             5.75% 1,756.51$             
Avaya Support - SA PREF 254538J SA PREF C/D AACC R6 Multimedia Base System 1 Year Prepaid 632.40$                5.75% 600.51$                
Avaya Support - SA PREF 254540J SA PREF C/D AACC R6 Multimedia Base System 3 Yr Annual PP 632.40$                5.75% 600.51$                
Avaya Support - SA PREF 254541J SA PREF C/D AACC R6 Multimedia Base System 3 Year Prepaid 1,764.72$             5.75% 1,675.72$             
Avaya Support - SA PREF 254542J SA PREF C/D AACC R6 Multimedia Base System 5 Year Prepaid 2,845.80$             5.75% 2,702.28$             
Avaya Support - SA ESS 254544J SA ESS C/D AACC R6 Multimedia Agent 1-100 1 Year Prepaid 98.64$                  5.75% 93.67$                  
Avaya Support - SA ESS 254546J SA ESS C/D AACC R6 Multimedia Agent 1-100 3 Yr Annual PP 98.64$                  5.75% 93.67$                  
Avaya Support - SA ESS 254547J SA ESS C/D AACC R6 Multimedia Agent 1-100 3 Year Prepaid 275.40$                5.75% 261.51$                
Avaya Support - SA ESS 254548J SA ESS C/D AACC R6 Multimedia Agent 1-100 5 Year Prepaid 444.00$                5.75% 421.61$                
Avaya Support - SA PREF 254550J SA PREF C/D AACC R6 Multimedia Agent 1-100 1 Year Prepaid 151.80$                5.75% 144.14$                
Avaya Support - SA PREF 254552J SA PREF C/D AACC R6 Multimedia Agent 1-100 3 Yr Annual PP 151.80$                5.75% 144.14$                
Avaya Support - SA PREF 254553J SA PREF C/D AACC R6 Multimedia Agent 1-100 3 Year Prepaid 423.36$                5.75% 402.01$                
Avaya Support - SA PREF 254554J SA PREF C/D AACC R6 Multimedia Agent 1-100 5 Year Prepaid 683.40$                5.75% 648.94$                
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Avaya Support - SA ESS 254556J SA ESS C/D AACC R6 Multimedia Agent 101-250 1 Year Prepaid 98.64$                  5.75% 93.67$                  
Avaya Support - SA ESS 254558J SA ESS C/D AACC R6 Multimedia Agt 101-250 3 Yr Annual PP 98.64$                  5.75% 93.67$                  
Avaya Support - SA ESS 254559J SA ESS C/D AACC R6 Multimedia Agent 101-250 3 Year PP 275.40$                5.75% 261.51$                
Avaya Support - SA ESS 254560J SA ESS C/D AACC R6 Multimedia Agent 101-250 5 Year PP 444.00$                5.75% 421.61$                
Avaya Support - SA PREF 254562J SA PREF C/D AACC R6 Multimedia Agent 101-250 1 Year PP 151.80$                5.75% 144.14$                
Avaya Support - SA PREF 254564J SA PREF C/D AACC R6 Multimedia Agt 101-250 3 Yr Annual PP 151.80$                5.75% 144.14$                
Avaya Support - SA PREF 254565J SA PREF C/D AACC R6 Multimedia Agent 101-250 3 Year PP 423.36$                5.75% 402.01$                
Avaya Support - SA PREF 254566J SA PREF C/D AACC R6 Multimedia Agent 101-250 5 Year PP 683.40$                5.75% 648.94$                
Avaya Support - SA ESS 254568J SA ESS C/D AACC R6 Multimedia Agent 251+ 1 Year Prepaid 98.64$                  5.75% 93.67$                  
Avaya Support - SA ESS 254570J SA ESS C/D AACC R6 Multimedia Agent 251+ 3 Yr Annual PP 98.64$                  5.75% 93.67$                  
Avaya Support - SA ESS 254571J SA ESS C/D AACC R6 Multimedia Agent 251+ 3 Year Prepaid 275.40$                5.75% 261.51$                
Avaya Support - SA ESS 254572J SA ESS C/D AACC R6 Multimedia Agent 251+ 5 Year Prepaid 444.00$                5.75% 421.61$                
Avaya Support - SA PREF 254574J SA PREF C/D AACC R6 Multimedia Agent 251+ 1 Year Prepaid 151.80$                5.75% 144.14$                
Avaya Support - SA PREF 254576J SA PREF C/D AACC R6 Multimedia Agent 251+ 3 Yr Annual PP 151.80$                5.75% 144.14$                
Avaya Support - SA PREF 254577J SA PREF C/D AACC R6 Multimedia Agent 251+ 3 Year Prepaid 423.36$                5.75% 402.01$                
Avaya Support - SA PREF 254578J SA PREF C/D AACC R6 Multimedia Agent 251+ 5 Year Prepaid 683.40$                5.75% 648.94$                
Avaya Support - SA ESS 254580J SA ESS C/D AACC R6 Standard Voice Agt 1-100 1 Year Prepaid 94.56$                  5.75% 89.79$                  
Avaya Support - SA ESS 254582J SA ESS C/D AACC R6 Standard Voice Agt 1-100 3 Yr Annual PP 94.56$                  5.75% 89.79$                  
Avaya Support - SA ESS 254583J SA ESS C/D AACC R6 Standard Voice Agt 1-100 3 Year Prepaid 263.88$                5.75% 250.57$                
Avaya Support - SA ESS 254584J SA ESS C/D AACC R6 Standard Voice Agt 1-100 5 Year Prepaid 425.40$                5.75% 403.95$                
Avaya Support - SA PREF 254586J SA PREF C/D AACC R6 Standard Voice Agt 1-100 1 Year Prepaid 145.44$                5.75% 138.11$                
Avaya Support - SA PREF 254588J SA PREF C/D AACC R6 Standard Voice Agt 1-100 3 Yr Annual PP 145.44$                5.75% 138.11$                
Avaya Support - SA PREF 254589J SA PREF C/D AACC R6 Standard Voice Agt 1-100 3 Year Prepaid 405.72$                5.75% 385.26$                
Avaya Support - SA PREF 254590J SA PREF C/D AACC R6 Standard Voice Agt 1-100 5 Year Prepaid 654.60$                5.75% 621.59$                
Avaya Support - SA ESS 254592J SA ESS C/D AACC R6 Standard Voice Agt 101-250 1 Year Prepaid 94.56$                  5.75% 89.79$                  
Avaya Support - SA ESS 254594J SA ESS C/D AACC R6 Standard Voice Agt 101-250 3 Yr Annual PP 94.56$                  5.75% 89.79$                  
Avaya Support - SA ESS 254595J SA ESS C/D AACC R6 Standard Voice Agt 101-250 3 Year PP 263.88$                5.75% 250.57$                
Avaya Support - SA ESS 254596J SA ESS C/D AACC R6 Standard Voice Agt 101-250 5 Year PP 425.40$                5.75% 403.95$                
Avaya Support - SA PREF 254598J SA PREF C/D AACC R6 Standard Voice Agt 101-250 1 Year PP 145.44$                5.75% 138.11$                
Avaya Support - SA PREF 254600J SA PREF C/D AACC R6 Std Voice Agt 101-250 3 Yr Annual PP 145.44$                5.75% 138.11$                
Avaya Support - SA PREF 254601J SA PREF C/D AACC R6 Standard Voice Agt 101-250 3 Year PP 405.72$                5.75% 385.26$                
Avaya Support - SA PREF 254602J SA PREF C/D AACC R6 Standard Voice Agt 101-250 5 Year PP 654.60$                5.75% 621.59$                
Avaya Support - SA ESS 254604J SA ESS C/D AACC R6 Standard Voice Agt 251+ 1 Year Prepaid 94.56$                  5.75% 89.79$                  
Avaya Support - SA ESS 254606J SA ESS C/D AACC R6 Std Voice Agt 251+ 3 Year Annual PP 94.56$                  5.75% 89.79$                  
Avaya Support - SA ESS 254607J SA ESS C/D AACC R6 Standard Voice Agt 251+ 3 Year Prepaid 263.88$                5.75% 250.57$                
Avaya Support - SA ESS 254608J SA ESS C/D AACC R6 Standard Voice Agt 251+ 5 Year Prepaid 425.40$                5.75% 403.95$                
Avaya Support - SA PREF 254610J SA PREF C/D AACC R6 Standard Voice Agt 251+ 1 Year Prepaid 145.44$                5.75% 138.11$                
Avaya Support - SA PREF 254612J SA PREF C/D AACC R6 Std Voice Agt 251+ 3 Yr Annual PP 145.44$                5.75% 138.11$                
Avaya Support - SA PREF 254613J SA PREF C/D AACC R6 Standard Voice Agt 251+ 3 Year Prepaid 405.72$                5.75% 385.26$                
Avaya Support - SA PREF 254614J SA PREF C/D AACC R6 Standard Voice Agt 251+ 5 Year Prepaid 654.60$                5.75% 621.59$                
Avaya Support - SA ESS 254616J SA ESS C/D AACC R6 SIP CCT Base System 1 Year Prepaid 1,233.36$             5.75% 1,171.16$             
Avaya Support - SA ESS 254618J SA ESS C/D AACC R6 SIP CCT Base System 3 Yr Annual Prepaid 1,233.36$             5.75% 1,171.16$             
Avaya Support - SA ESS 254619J SA ESS C/D AACC R6 SIP CCT Base System 3 Year Prepaid 3,441.24$             5.75% 3,267.69$             
Avaya Support - SA ESS 254620J SA ESS C/D AACC R6 SIP CCT Base System 5 Year Prepaid 5,550.00$             5.75% 5,270.11$             
Avaya Support - SA PREF 254622J SA PREF C/D AACC R6 SIP CCT Base System 1 Year Prepaid 1,897.56$             5.75% 1,801.86$             
Avaya Support - SA PREF 254624J SA PREF C/D AACC R6 SIP CCT Base System 3 Yr Annual Prepaid 1,897.56$             5.75% 1,801.86$             
Avaya Support - SA PREF 254625J SA PREF C/D AACC R6 SIP CCT Base System 3 Year Prepaid 5,294.16$             5.75% 5,027.17$             
Avaya Support - SA PREF 254626J SA PREF C/D AACC R6 SIP CCT Base System 5 Year Prepaid 8,538.60$             5.75% 8,107.99$             
Avaya Support - SA ESS 254628J SA ESS C/D AACC R6 ESS SIP Voice Agent 1 Year Prepaid 65.76$                  5.75% 62.44$                  
Avaya Support - SA ESS 254630J SA ESS C/D AACC R6 ESS SIP Voice Agent 3 Year Annual PP 65.76$                  5.75% 62.44$                  
Avaya Support - SA ESS 254631J SA ESS C/D AACC R6 ESS SIP Voice Agent 3 Year Prepaid 183.60$                5.75% 174.34$                
Avaya Support - SA ESS 254632J SA ESS C/D AACC R6 ESS SIP Voice Agent 5 Year Prepaid 295.80$                5.75% 280.88$                
Avaya Support - SA PREF 254634J SA PREF C/D AACC R6 ESS SIP Voice Agent 1 Year Prepaid 101.16$                5.75% 96.06$                  
Avaya Support - SA PREF 254636J SA PREF C/D AACC R6 ESS SIP Voice Agent 3 Yr Annual PP 101.16$                5.75% 96.06$                  
Avaya Support - SA PREF 254637J SA PREF C/D AACC R6 ESS SIP Voice Agent 3 Year Prepaid 282.24$                5.75% 268.01$                
Avaya Support - SA PREF 254638J SA PREF C/D AACC R6 ESS SIP Voice Agent 5 Year Prepaid 455.40$                5.75% 432.43$                
Avaya Support - SA ESS 254652J SA ESS C/D AACC R6 CCT Device 1-100 1 Year Prepaid 25.92$                  5.75% 24.61$                  
Avaya Support - SA ESS 254654J SA ESS C/D AACC R6 CCT Device 1-100 3 Year Annual Prepaid 25.92$                  5.75% 24.61$                  
Avaya Support - SA ESS 254655J SA ESS C/D AACC R6 CCT Device 1-100 3 Year Prepaid 72.36$                  5.75% 68.71$                  
Avaya Support - SA ESS 254656J SA ESS C/D AACC R6 CCT Device 1-100 5 Year Prepaid 116.40$                5.75% 110.53$                
Avaya Support - SA PREF 254658J SA PREF C/D AACC R6 CCT Device 1-100 1 Year Prepaid 39.84$                  5.75% 37.83$                  
Avaya Support - SA PREF 254660J SA PREF C/D AACC R6 CCT Device 1-100 3 Year Annual Prepaid 39.84$                  5.75% 37.83$                  
Avaya Support - SA PREF 254661J SA PREF C/D AACC R6 CCT Device 1-100 3 Year Prepaid 111.24$                5.75% 105.63$                
Avaya Support - SA PREF 254662J SA PREF C/D AACC R6 CCT Device 1-100 5 Year Prepaid 179.40$                5.75% 170.35$                
Avaya Support - SA ESS 254664J SA ESS C/D AACC R6 CCT Device 101-250 1 Year Prepaid 23.28$                  5.75% 22.11$                  
Avaya Support - SA ESS 254666J SA ESS C/D AACC R6 CCT Device 101-250 3 Yr Annual PP 23.28$                  5.75% 22.11$                  
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Avaya Support - SA ESS 254667J SA ESS C/D AACC R6 CCT Device 101-250 3 Year Prepaid 64.80$                  5.75% 61.53$                  
Avaya Support - SA ESS 254668J SA ESS C/D AACC R6 CCT Device 101-250 5 Year Prepaid 104.40$                5.75% 99.13$                  
Avaya Support - SA PREF 254670J SA PREF C/D AACC R6 CCT Device 101-250 1 Year Prepaid 35.76$                  5.75% 33.96$                  
Avaya Support - SA PREF 254672J SA PREF C/D AACC R6 CCT Device 101-250 3 Yr Annual Prepaid 35.76$                  5.75% 33.96$                  
Avaya Support - SA PREF 254673J SA PREF C/D AACC R6 CCT Device 101-250 3 Year Prepaid 99.72$                  5.75% 94.69$                  
Avaya Support - SA PREF 254674J SA PREF C/D AACC R6 CCT Device 101-250 5 Year Prepaid 160.80$                5.75% 152.69$                
Avaya Support - SA ESS 254676J SA ESS C/D AACC R6 CCT Device 251+ 1 Year Prepaid 19.32$                  5.75% 18.35$                  
Avaya Support - SA ESS 254678J SA ESS C/D AACC R6 CCT Device 251+ 3 Year Annual Prepaid 19.32$                  5.75% 18.35$                  
Avaya Support - SA ESS 254679J SA ESS C/D AACC R6 CCT Device 251+ 3 Year Prepaid 53.64$                  5.75% 50.93$                  
Avaya Support - SA ESS 254680J SA ESS C/D AACC R6 CCT Device 251+ 5 Year Prepaid 87.00$                  5.75% 82.61$                  
Avaya Support - SA PREF 254682J SA PREF C/D AACC R6 CCT Device 251+ 1 Year Prepaid 29.64$                  5.75% 28.15$                  
Avaya Support - SA PREF 254684J SA PREF C/D AACC R6 CCT Device 251+ 3 Year Annual Prepaid 29.64$                  5.75% 28.15$                  
Avaya Support - SA PREF 254685J SA PREF C/D AACC R6 CCT Device 251+ 3 Year Prepaid 82.80$                  5.75% 78.62$                  
Avaya Support - SA PREF 254686J SA PREF C/D AACC R6 CCT Device 251+ 5 Year Prepaid 133.80$                5.75% 127.05$                
Avaya Support - SA ESS 254688J SA ESS C/D AACC R6 Report Writer Wizard 1st 4 User 1 Year PP 328.92$                5.75% 312.33$                
Avaya Support - SA ESS 254690J SA ESS C/D AACC R6 Rep Writer Wiz 1st 4 User 3 Yr Annual PP 328.92$                5.75% 312.33$                
Avaya Support - SA ESS 254691J SA ESS C/D AACC R6 Report Writer Wizard 1st 4 User 3 Year PP 917.64$                5.75% 871.36$                
Avaya Support - SA ESS 254692J SA ESS C/D AACC R6 Report Writer Wizard 1st 4 User 5 Year PP 1,480.20$             5.75% 1,405.55$             
Avaya Support - SA PREF 254694J SA PREF C/D AACC R6 Report Writer Wizard 1st 4 User 1 Yr PP 506.04$                5.75% 480.52$                
Avaya Support - SA PREF 254696J SA PREF C/D AACC R6 Rep Writer Wiz 1st 4 User 3 Yr Annual PP 506.04$                5.75% 480.52$                
Avaya Support - SA PREF 254697J SA PREF C/D AACC R6 Report Writer Wizard 1st 4 User 3 Yr PP 1,411.92$             5.75% 1,340.72$             
Avaya Support - SA PREF 254698J SA PREF C/D AACC R6 Report Writer Wizard 1st 4 User 5 Yr PP 2,277.00$             5.75% 2,162.17$             
Avaya Support - SA ESS 254700J SA ESS C/D AACC R6 Report Writer Wizard 5 User 1 Year PP 411.12$                5.75% 390.39$                
Avaya Support - SA ESS 254702J SA ESS C/D AACC R6 Rep Writer Wizard 5 User 3 Yr Annual PP 411.12$                5.75% 390.39$                
Avaya Support - SA ESS 254703J SA ESS C/D AACC R6 Report Writer Wizard 5 User 3 Year PP 1,146.96$             5.75% 1,089.12$             
Avaya Support - SA ESS 254704J SA ESS C/D AACC R6 Report Writer Wizard 5 User 5 Year PP 1,849.80$             5.75% 1,756.51$             
Avaya Support - SA PREF 254706J SA PREF C/D AACC R6 Report Writer Wizard 5 User 1 Year PP 632.40$                5.75% 600.51$                
Avaya Support - SA PREF 254708J SA PREF C/D AACC R6 Rep Writer Wizard 5 User 3 Yr Annual PP 632.40$                5.75% 600.51$                
Avaya Support - SA PREF 254709J SA PREF C/D AACC R6 Report Writer Wizard 5 User 3 Year PP 1,764.72$             5.75% 1,675.72$             
Avaya Support - SA PREF 254710J SA PREF C/D AACC R6 Report Writer Wizard 5 User 5 Year PP 2,845.80$             5.75% 2,702.28$             
Avaya Support - SA ESS 254712J SA ESS C/D AACC R6 Premier Report User 1 Year Prepaid 65.76$                  5.75% 62.44$                  
Avaya Support - SA ESS 254714J SA ESS C/D AACC R6 Premier Report User 3 Yr Annual PP 65.76$                  5.75% 62.44$                  
Avaya Support - SA ESS 254715J SA ESS C/D AACC R6 Premier Report User 3 Year Prepaid 182.60$                5.75% 173.39$                
Avaya Support - SA ESS 254716J SA ESS C/D AACC R6 Premier Report User 5 Year Prepaid 295.80$                5.75% 280.88$                
Avaya Support - SA PREF 254718J SA PREF C/D AACC R6 Premier Report User 1 Year Prepaid 101.16$                5.75% 96.06$                  
Avaya Support - SA PREF 254720J SA PREF C/D AACC R6 Premier Report User 3 Yr Annual PP 101.16$                5.75% 96.06$                  
Avaya Support - SA PREF 254721J SA PREF C/D AACC R6 Premier Report User 3 Year Prepaid 282.24$                5.75% 268.01$                
Avaya Support - SA PREF 254722J SA PREF C/D AACC R6 Premier Report User 5 Year Prepaid 455.40$                5.75% 432.43$                
Avaya Support - SA ESS 254724J SA ESS C/D AACC R6 Enhanced Report User 1 Year Prepaid 45.24$                  5.75% 42.96$                  
Avaya Support - SA ESS 254726J SA ESS C/D AACC R6 Enhanced Report User 3 Yr Annual PP 45.24$                  5.75% 42.96$                  
Avaya Support - SA ESS 254727J SA ESS C/D AACC R6 Enhanced Report User 3 Year Prepaid 126.00$                5.75% 119.65$                
Avaya Support - SA ESS 254728J SA ESS C/D AACC R6 Enhanced Report User 5 Year Prepaid 203.40$                5.75% 193.14$                
Avaya Support - SA PREF 254730J SA PREF C/D AACC R6 Enhanced Report User 1 Year Prepaid 69.60$                  5.75% 66.09$                  
Avaya Support - SA PREF 254732J SA PREF C/D AACC R6 Enhanced Report User 3 Yr Annual PP 69.60$                  5.75% 66.09$                  
Avaya Support - SA PREF 254733J SA PREF C/D AACC R6 Enhanced Report User 3 Year Prepaid 194.04$                5.75% 184.25$                
Avaya Support - SA PREF 254734J SA PREF C/D AACC R6 Enhanced Report User 5 Year Prepaid 313.20$                5.75% 297.40$                
Avaya Support - SA ESS 254736J SA ESS C/D AACC R6 Supervisor Port 1 Year Prepaid 74.04$                  5.75% 70.31$                  
Avaya Support - SA ESS 254738J SA ESS C/D AACC R6 Supervisor Port 3 Year Annual Prepaid 74.04$                  5.75% 70.31$                  
Avaya Support - SA ESS 254739J SA ESS C/D AACC R6 Supervisor Port 3 Year Prepaid 206.64$                5.75% 196.22$                
Avaya Support - SA ESS 254740J SA ESS C/D AACC R6 Supervisor Port 5 Year Prepaid 333.00$                5.75% 316.21$                
Avaya Support - SA PREF 254742J SA PREF C/D AACC R6 Supervisor Port 1 Year Prepaid 113.88$                5.75% 108.14$                
Avaya Support - SA PREF 254744J SA PREF C/D AACC R6 Supervisor Port 3 Year Annual Prepaid 113.88$                5.75% 108.14$                
Avaya Support - SA PREF 254745J SA PREF C/D AACC R6 Supervisor Port 3 Year Prepaid 317.52$                5.75% 301.51$                
Avaya Support - SA PREF 254746J SA PREF C/D AACC R6 Supervisor Port 5 Year Prepaid 512.40$                5.75% 486.56$                
Avaya Support - SA ESS 254748J SA ESS C/D AACC R6 Preview POBA 1-100 1 Year Prepaid 57.60$                  5.75% 54.70$                  
Avaya Support - SA ESS 254750J SA ESS C/D AACC R6 Preview POBA 1-100 3 Yr Annual Prepaid 57.60$                  5.75% 54.70$                  
Avaya Support - SA ESS 254751J SA ESS C/D AACC R6 Preview POBA 1-100 3 Year Prepaid 160.56$                5.75% 152.46$                
Avaya Support - SA ESS 254752J SA ESS C/D AACC R6 Preview POBA 1-100 5 Year Prepaid 259.20$                5.75% 246.13$                
Avaya Support - SA PREF 254754J SA PREF C/D AACC R6 Preview POBA 1-100 1 Year Prepaid 88.56$                  5.75% 84.09$                  
Avaya Support - SA PREF 254756J SA PREF C/D AACC R6 Preview POBA 1-100 3 Yr Annual PP 88.56$                  5.75% 84.09$                  
Avaya Support - SA PREF 254757J SA PREF C/D AACC R6 Preview POBA 1-100 3 Year Prepaid 247.32$                5.75% 234.85$                
Avaya Support - SA PREF 254758J SA PREF C/D AACC R6 Preview POBA 1-100 5 Year Prepaid 398.40$                5.75% 378.31$                
Avaya Support - SA ESS 254760J SA ESS C/D AACC R6 Preview POBA 101-250 1 Year Prepaid 49.32$                  5.75% 46.83$                  
Avaya Support - SA ESS 254762J SA ESS C/D AACC R6 Preview POBA 101-250 3 Yr Annual PP 49.32$                  5.75% 46.83$                  
Avaya Support - SA ESS 254763J SA ESS C/D AACC R6 Preview POBA 101-250 3 Year Prepaid 137.52$                5.75% 130.58$                
Avaya Support - SA ESS 254764J SA ESS C/D AACC R6 Preview POBA 101-250 5 Year Prepaid 222.00$                5.75% 210.80$                
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Avaya Support - SA PREF 254766J SA PREF C/D AACC R6 Preview POBA 101-250 1 Year Prepaid 75.96$                  5.75% 72.13$                  
Avaya Support - SA PREF 254768J SA PREF C/D AACC R6 Preview POBA 101-250 3 Yr Annual PP 75.96$                  5.75% 72.13$                  
Avaya Support - SA PREF 254769J SA PREF C/D AACC R6 Preview POBA 101-250 3 Year Prepaid 211.68$                5.75% 201.00$                
Avaya Support - SA PREF 254770J SA PREF C/D AACC R6 Preview POBA 101-250 5 Year Prepaid 341.40$                5.75% 324.18$                
Avaya Support - SA ESS 254772J SA ESS C/D AACC R6 Preview POBA 251+ 1 Year Prepaid 41.04$                  5.75% 38.97$                  
Avaya Support - SA ESS 254774J SA ESS C/D AACC R6 Preview POBA 251+ 3 Year Annual PP 41.04$                  5.75% 38.97$                  
Avaya Support - SA ESS 254775J SA ESS C/D AACC R6 Preview POBA 251+ 3 Year Prepaid 114.48$                5.75% 108.71$                
Avaya Support - SA ESS 254776J SA ESS C/D AACC R6 Preview POBA 251+ 5 Year Prepaid 184.80$                5.75% 175.48$                
Avaya Support - SA PREF 254778J SA PREF C/D AACC R6 Preview POBA 251+ 1 Year Prepaid 63.24$                  5.75% 60.05$                  
Avaya Support - SA PREF 254780J SA PREF C/D AACC R6 Preview POBA 251+ 3 Yr Annual PP 63.24$                  5.75% 60.05$                  
Avaya Support - SA PREF 254781J SA PREF C/D AACC R6 Preview POBA 251+ 3 Year Prepaid 176.40$                5.75% 167.50$                
Avaya Support - SA PREF 254782J SA PREF C/D AACC R6 Preview POBA 251+ 5 Year Prepaid 284.40$                5.75% 270.06$                
Avaya Support - SA ESS 254784J SA ESS C/D AACC R6 IM Agent 1-100 1 Year Prepaid 69.84$                  5.75% 66.32$                  
Avaya Support - SA ESS 254786J SA ESS C/D AACC R6 IM Agent 1-100 3 Year Annual Prepaid 69.84$                  5.75% 66.32$                  
Avaya Support - SA ESS 254787J SA ESS C/D AACC R6 IM Agent 1-100 3 Year Prepaid 195.12$                5.75% 185.28$                
Avaya Support - SA ESS 254788J SA ESS C/D AACC R6 IM Agent 1-100 5 Year Prepaid 314.40$                5.75% 298.54$                
Avaya Support - SA PREF 254790J SA PREF C/D AACC R6 IM Agent 1-100 1 Year Prepaid 107.52$                5.75% 102.10$                
Avaya Support - SA PREF 254792J SA PREF C/D AACC R6 IM Agent 1-100 3 Year Annual Prepaid 107.52$                5.75% 102.10$                
Avaya Support - SA PREF 254793J SA PREF C/D AACC R6 IM Agent 1-100 3 Year Prepaid 299.88$                5.75% 284.76$                
Avaya Support - SA PREF 254794J SA PREF C/D AACC R6 IM Agent 1-100 5 Year Prepaid 483.60$                5.75% 459.21$                
Avaya Support - SA ESS 254796J SA ESS C/D AACC R6 IM Agent 101-250 1 Year Prepaid 57.60$                  5.75% 54.70$                  
Avaya Support - SA ESS 254798J SA ESS C/D AACC R6 IM Agent 101-250 3 Year Annual Prepaid 57.60$                  5.75% 54.70$                  
Avaya Support - SA ESS 254799J SA ESS C/D AACC R6 IM Agent 101-250 3 Year Prepaid 160.56$                5.75% 152.46$                
Avaya Support - SA ESS 254800J SA ESS C/D AACC R6 IM Agent 101-250 5 Year Prepaid 259.20$                5.75% 246.13$                
Avaya Support - SA PREF 254802J SA PREF C/D AACC R6 IM Agent 101-250 1 Year Prepaid 88.56$                  5.75% 84.09$                  
Avaya Support - SA PREF 254804J SA PREF C/D AACC R6 IM Agent 101-250 3 Year Annual PP 88.56$                  5.75% 84.09$                  
Avaya Support - SA PREF 254805J SA PREF C/D AACC R6 IM Agent 101-250 3 Year Prepaid 247.32$                5.75% 234.85$                
Avaya Support - SA PREF 254806J SA PREF C/D AACC R6 IM Agent 101-250 5 Year Prepaid 398.40$                5.75% 378.31$                
Avaya Support - SA ESS 254808J SA ESS C/D AACC R6 IM Agent 251+ 1 Year Prepaid 45.24$                  5.75% 42.96$                  
Avaya Support - SA ESS 254810J SA ESS C/D AACC R6 IM Agent 251+ 3 Year Annual Prepaid 45.24$                  5.75% 42.96$                  
Avaya Support - SA ESS 254811J SA ESS C/D AACC R6 IM Agent 251+ 3 Year Prepaid 126.00$                5.75% 119.65$                
Avaya Support - SA ESS 254812J SA ESS C/D AACC R6 IM Agent 251+ 5 Year Prepaid 203.40$                5.75% 193.14$                
Avaya Support - SA PREF 254814J SA PREF C/D AACC R6 IM Agent 251+ 1 Year Prepaid 69.60$                  5.75% 66.09$                  
Avaya Support - SA PREF 254816J SA PREF C/D AACC R6 IM Agent 251+ 3 Year Annual Prepaid 69.60$                  5.75% 66.09$                  
Avaya Support - SA PREF 254817J SA PREF C/D AACC R6 IM Agent 251+ 3 Year Prepaid 194.04$                5.75% 184.25$                
Avaya Support - SA PREF 254818J SA PREF C/D AACC R6 IM Agent 251+ 5 Year Prepaid 313.20$                5.75% 297.40$                
Avaya Support - SA ESS 254820J SA ESS C/D AACC R6 ENT MAS SIP Announcement 1 Year PP 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 254822J SA ESS C/D AACC R6 ENT MAS SIP Announce 3 Yr Annual PP 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 254823J SA ESS C/D AACC R6 ENT MAS SIP Announcement 3 Year PP 20.16$                  5.75% 19.14$                  
Avaya Support - SA ESS 254824J SA ESS C/D AACC R6 ENT MAS SIP Announcement 5 Year PP 32.40$                  5.75% 30.77$                  
Avaya Support - SA PREF 254826J SA PREF C/D AACC R6 ENT MAS SIP Announcement 1 Year PP 11.16$                  5.75% 10.60$                  
Avaya Support - SA PREF 254828J SA PREF C/D AACC R6 ENT MAS SIP Announce 3 Yr Annual PP 11.16$                  5.75% 10.60$                  
Avaya Support - SA PREF 254829J SA PREF C/D AACC R6 ENT MAS SIP Announcement 3 Year PP 31.32$                  5.75% 29.74$                  
Avaya Support - SA PREF 254830J SA PREF C/D AACC R6 ENT MAS SIP Announcement 5 Year PP 50.40$                  5.75% 47.86$                  
Avaya Support - SA ESS 254832J SA ESS C/D AACC R6 ESS MAS SIP Announcement 1 Year PP 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 254834J SA ESS C/D AACC R6 ESS MAS SIP Announce 3 Yr Annual PP 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 254835J SA ESS C/D AACC R6 ESS MAS SIP Announcement 3 Year PP 20.16$                  5.75% 19.14$                  
Avaya Support - SA ESS 254836J SA ESS C/D AACC R6 ESS MAS SIP Announcement 5 Year PP 32.40$                  5.75% 30.77$                  
Avaya Support - SA PREF 254838J SA PREF C/D AACC R6 ESS MAS SIP Announcement 1 Year PP 11.16$                  5.75% 10.60$                  
Avaya Support - SA PREF 254840J SA PREF C/D AACC R6 ESS MAS SIP Announce 3 Yr Annual PP 11.16$                  5.75% 10.60$                  
Avaya Support - SA PREF 254841J SA PREF C/D AACC R6 ESS MAS SIP Announcement 3 Year PP 31.32$                  5.75% 29.74$                  
Avaya Support - SA PREF 254842J SA PREF C/D AACC R6 ESS MAS SIP Announcement 5 Year PP 50.40$                  5.75% 47.86$                  
Avaya Support - SA ESS 254844J SA ESS C/D AACC R6 ENT MAS SIP Dialog 1 Year Prepaid 16.44$                  5.75% 15.61$                  
Avaya Support - SA ESS 254846J SA ESS C/D AACC R6 ENT MAS SIP Dialog 3 Yr Annual PP 16.44$                  5.75% 15.61$                  
Avaya Support - SA ESS 254847J SA ESS C/D AACC R6 ENT MAS SIP Dialog 3 Year Prepaid 45.72$                  5.75% 43.41$                  
Avaya Support - SA ESS 254848J SA ESS C/D AACC R6 ENT MAS SIP Dialog 5 Year Prepaid 73.80$                  5.75% 70.08$                  
Avaya Support - SA PREF 254850J SA PREF C/D AACC R6 ENT MAS SIP Dialog 1 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA PREF 254852J SA PREF C/D AACC R6 ENT MAS SIP Dialog 3 Yr Annual Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA PREF 254853J SA PREF C/D AACC R6 ENT MAS SIP Dialog 3 Year Prepaid 70.56$                  5.75% 67.00$                  
Avaya Support - SA PREF 254854J SA PREF C/D AACC R6 ENT MAS SIP Dialog 5 Year Prepaid 113.40$                5.75% 107.68$                
Avaya Support - SA ESS 254856J SA ESS C/D AACC R6 ESS MAS SIP Dialog 1 Year Prepaid 16.44$                  5.75% 15.61$                  
Avaya Support - SA ESS 254858J SA ESS C/D AACC R6 ESS MAS SIP Dialog 3 Yr Annual PP 16.44$                  5.75% 15.61$                  
Avaya Support - SA ESS 254859J SA ESS C/D AACC R6 ESS MAS SIP Dialog 3 Year Prepaid 45.72$                  5.75% 43.41$                  
Avaya Support - SA ESS 254860J SA ESS C/D AACC R6 ESS MAS SIP Dialog 5 Year Prepaid 73.80$                  5.75% 70.08$                  
Avaya Support - SA PREF 254862J SA PREF C/D AACC R6 ESS MAS SIP Dialog 1 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA PREF 254864J SA PREF C/D AACC R6 ESS MAS SIP Dialog 3 Yr Annual Prepaid 25.20$                  5.75% 23.93$                  
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Avaya Support - SA PREF 254865J SA PREF C/D AACC R6 ESS MAS SIP Dialog 3 Year Prepaid 70.56$                  5.75% 67.00$                  
Avaya Support - SA PREF 254866J SA PREF C/D AACC R6 ESS MAS SIP Dialog 5 Year Prepaid 113.40$                5.75% 107.68$                
Avaya Support - SA ESS 254868J SA ESS C/D AACC R6 Multiplicity Agent 1 Year Prepaid 24.72$                  5.75% 23.47$                  
Avaya Support - SA ESS 254870J SA ESS C/D AACC R6 Multiplicity Agent 3 Year Annual Prepaid 24.72$                  5.75% 23.47$                  
Avaya Support - SA ESS 254871J SA ESS C/D AACC R6 Multiplicity Agent 3 Year Prepaid 68.76$                  5.75% 65.29$                  
Avaya Support - SA ESS 254872J SA ESS C/D AACC R6 Multiplicity Agent 5 Year Prepaid 111.00$                5.75% 105.40$                
Avaya Support - SA PREF 254874J SA PREF C/D AACC R6 Multiplicity Agent 1 Year Prepaid 37.92$                  5.75% 36.01$                  
Avaya Support - SA PREF 254876J SA PREF C/D AACC R6 Multiplicity Agent 3 Yr Annual Prepaid 37.92$                  5.75% 36.01$                  
Avaya Support - SA PREF 254877J SA PREF C/D AACC R6 Multiplicity Agent 3 Year Prepaid 105.84$                5.75% 100.50$                
Avaya Support - SA PREF 254878J SA PREF C/D AACC R6 Multiplicity Agent 5 Year Prepaid 171.00$                5.75% 162.38$                
Avaya Support - SA ESS 254880J SA ESS C/D AACC R6 Enhanced Standby Server 1 Year Prepaid 1,644.48$             5.75% 1,561.55$             
Avaya Support - SA ESS 254882J SA ESS C/D AACC R6 Enhanced Standby Server 3 Yr Annual PP 1,644.48$             5.75% 1,561.55$             
Avaya Support - SA ESS 254883J SA ESS C/D AACC R6 Enhanced Standby Server 3 Year Prepaid 4,588.20$             5.75% 4,356.81$             
Avaya Support - SA ESS 254884J SA ESS C/D AACC R6 Enhanced Standby Server 5 Year Prepaid 7,400.40$             5.75% 7,027.19$             
Avaya Support - SA PREF 254886J SA PREF C/D AACC R6 Enhanced Standby Server 1 Year PP 2,529.96$             5.75% 2,402.37$             
Avaya Support - SA PREF 254888J SA PREF C/D AACC R6 Enhanced Standby Server 3 Yr Annual PP 2,529.96$             5.75% 2,402.37$             
Avaya Support - SA PREF 254889J SA PREF C/D AACC R6 Enhanced Standby Server 3 Year PP 7,058.52$             5.75% 6,702.55$             
Avaya Support - SA PREF 254890J SA PREF C/D AACC R6 Enhanced Standby Server 5 Year PP 11,385.00$           5.75% 10,810.84$           
Avaya Support - SA ESS 254892J SA ESS C/D AACC R6 Geographic Standby Server 1 Year PP 822.24$                5.75% 780.77$                
Avaya Support - SA ESS 254894J SA ESS C/D AACC R6 Geographic Standby Server 3 Yr Annual PP 822.24$                5.75% 780.77$                
Avaya Support - SA ESS 254895J SA ESS C/D AACC R6 Geographic Standby Server 3 Year Prepaid 2,294.28$             5.75% 2,178.58$             
Avaya Support - SA ESS 254896J SA ESS C/D AACC R6 Geographic Standby Server 5 Year Prepaid 3,700.20$             5.75% 3,513.59$             
Avaya Support - SA PREF 254898J SA PREF C/D AACC R6 Geographic Standby Server 1 Year PP 1,265.04$             5.75% 1,201.24$             
Avaya Support - SA PREF 254900J SA PREF C/D AACC R6 Geographic Stdby Server 3 Yr Annual PP 1,265.04$             5.75% 1,201.24$             
Avaya Support - SA PREF 254901J SA PREF C/D AACC R6 Geographic Standby Server 3 Year PP 3,529.44$             5.75% 3,351.45$             
Avaya Support - SA PREF 254902J SA PREF C/D AACC R6 Geographic Standby Server 5 Year PP 5,692.80$             5.75% 5,405.70$             
Avaya Support - SA ESS 254904J SA ESS C/D AACC R6 Multimedia Standby Server 1 Year PP 925.08$                5.75% 878.43$                
Avaya Support - SA ESS 254906J SA ESS C/D AACC R6 Multimedia Standby Server 3 Yr Annual PP 925.08$                5.75% 878.43$                
Avaya Support - SA ESS 254907J SA ESS C/D AACC R6 Multimedia Standby Server 3 Year PP 2,580.84$             5.75% 2,450.69$             
Avaya Support - SA ESS 254908J SA ESS C/D AACC R6 Multimedia Standby Server 5 Year PP 4,162.80$             5.75% 3,952.86$             
Avaya Support - SA PREF 254910J SA PREF C/D AACC R6 Multimedia Standby Server 1 Year PP 1,423.20$             5.75% 1,351.43$             
Avaya Support - SA PREF 254912J SA PREF C/D AACC R6 Multimedia Stdby Server 3 Yr Annual PP 1,423.20$             5.75% 1,351.43$             
Avaya Support - SA PREF 254913J SA PREF C/D AACC R6 Multimedia Standby Server 3 Year PP 3,970.80$             5.75% 3,770.55$             
Avaya Support - SA PREF 254914J SA PREF C/D AACC R6 Multimedia Standby Server 5 Year PP 6,404.40$             5.75% 6,081.42$             
Avaya Support - SA ESS 254916J SA ESS C/D AACC R6 CCT Standby Server 1 Year Prepaid 925.08$                5.75% 878.43$                
Avaya Support - SA ESS 254918J SA ESS C/D AACC R6 CCT Standby Server 3 Yr Annual Prepaid 925.08$                5.75% 878.43$                
Avaya Support - SA ESS 254919J SA ESS C/D AACC R6 CCT Standby Server 3 Year Prepaid 2,580.84$             5.75% 2,450.69$             
Avaya Support - SA ESS 254920J SA ESS C/D AACC R6 CCT Standby Server 5 Year Prepaid 4,162.80$             5.75% 3,952.86$             
Avaya Support - SA PREF 254922J SA PREF C/D AACC R6 CCT Standby Server 1 Year Prepaid 1,423.20$             5.75% 1,351.43$             
Avaya Support - SA PREF 254924J SA PREF C/D AACC R6 CCT Standby Server 3 Yr Annual Prepaid 1,423.20$             5.75% 1,351.43$             
Avaya Support - SA PREF 254925J SA PREF C/D AACC R6 CCT Standby Server 3 Year Prepaid 3,970.80$             5.75% 3,770.55$             
Avaya Support - SA PREF 254926J SA PREF C/D AACC R6 CCT Standby Server 5 Year Prepaid 6,404.40$             5.75% 6,081.42$             
Avaya Support - SA ESS 254928J SA ESS C/D CCCM R6 Per User 1 Year Prepaid 91.56$                  5.75% 86.94$                  
Avaya Support - SA ESS 254930J SA ESS C/D CCCM R6 Per User 3 Year Annual Prepaid 91.56$                  5.75% 86.94$                  
Avaya Support - SA ESS 254931J SA ESS C/D CCCM R6 Per User 3 Year Prepaid 255.60$                5.75% 242.71$                
Avaya Support - SA ESS 254932J SA ESS C/D CCCM R6 Per User 5 Year Prepaid 412.20$                5.75% 391.41$                
Avaya Support - SA PREF 254934J SA PREF C/D CCCM R6 Per User 1 Year Prepaid 140.88$                5.75% 133.78$                
Avaya Support - SA PREF 254936J SA PREF C/D CCCM R6 Per User 3 Year Annual Prepaid 140.88$                5.75% 133.78$                
Avaya Support - SA PREF 254937J SA PREF C/D CCCM R6 Per User 3 Year Prepaid 393.12$                5.75% 373.29$                
Avaya Support - SA PREF 254938J SA PREF C/D CCCM R6 Per User 5 Year Prepaid 634.20$                5.75% 602.22$                
Avaya Support - SA ESS 254940J SA ESS C/D CCCM R6 S83XX CM Connector 1 Year Prepaid 675.00$                5.75% 640.96$                
Avaya Support - SA ESS 254942J SA ESS C/D CCCM R6 S83XX CM Connector 3 Yr Annual Prepaid 675.00$                5.75% 640.96$                
Avaya Support - SA ESS 254943J SA ESS C/D CCCM R6 S83XX CM Connector 3 Year Prepaid 1,883.16$             5.75% 1,788.19$             
Avaya Support - SA ESS 254944J SA ESS C/D CCCM R6 S83XX CM Connector 5 Year Prepaid 3,037.20$             5.75% 2,884.03$             
Avaya Support - SA PREF 254946J SA PREF C/D CCCM R6 S83XX CM Connector 1 Year Prepaid 1,038.48$             5.75% 986.11$                
Avaya Support - SA PREF 254948J SA PREF C/D CCCM R6 S83XX CM Connector 3 Yr Annual PP 1,038.48$             5.75% 986.11$                
Avaya Support - SA PREF 254949J SA PREF C/D CCCM R6 S83XX CM Connector 3 Year Prepaid 2,897.28$             5.75% 2,751.17$             
Avaya Support - SA PREF 254950J SA PREF C/D CCCM R6 S83XX CM Connector 5 Year Prepaid 4,672.80$             5.75% 4,437.14$             
Avaya Support - SA ESS 254952J SA ESS C/D CCCM R6 S84XX CM Connector 1 Year Prepaid 675.00$                5.75% 640.96$                
Avaya Support - SA ESS 254954J SA ESS C/D CCCM R6 S84XX CM Connector 3 Yr Annual PP 675.00$                5.75% 640.96$                
Avaya Support - SA ESS 254955J SA ESS C/D CCCM R6 S84XX CM Connector 3 Year Prepaid 1,883.16$             5.75% 1,788.19$             
Avaya Support - SA ESS 254956J SA ESS C/D CCCM R6 S84XX CM Connector 5 Year Prepaid 3,037.20$             5.75% 2,884.03$             
Avaya Support - SA PREF 254958J SA PREF C/D CCCM R6 S84XX CM Connector 1 Year Prepaid 1,038.48$             5.75% 986.11$                
Avaya Support - SA PREF 254960J SA PREF C/D CCCM R6 S84XX CM Connector 3 Yr Annual PP 1,038.48$             5.75% 986.11$                
Avaya Support - SA PREF 254961J SA PREF C/D CCCM R6 S84XX CM Connector 3 Year Prepaid 2,897.28$             5.75% 2,751.17$             
Avaya Support - SA PREF 254962J SA PREF C/D CCCM R6 S84XX CM Connector 5 Year Prepaid 4,672.80$             5.75% 4,437.14$             
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Avaya Support - SA ESS 254964J SA ESS C/D CCCM R6 S85XX CM Connector 1 Year Prepaid 675.00$                5.75% 640.96$                
Avaya Support - SA ESS 254966J SA ESS C/D CCCM R6 S85XX CM Connector 3 Year Annual PP 675.00$                5.75% 640.96$                
Avaya Support - SA ESS 254967J SA ESS C/D CCCM R6 S85XX CM Connector 3 Year Prepaid 1,883.16$             5.75% 1,788.19$             
Avaya Support - SA ESS 254968J SA ESS C/D CCCM R6 S85XX CM Connector 5 Year Prepaid 3,037.20$             5.75% 2,884.03$             
Avaya Support - SA PREF 254970J SA PREF C/D CCCM R6 S85XX CM Connector 1 Year Prepaid 1,038.48$             5.75% 986.11$                
Avaya Support - SA PREF 254972J SA PREF C/D CCCM R6 S85XX CM Connector 3 Yr Annual PP 1,038.48$             5.75% 986.11$                
Avaya Support - SA PREF 254973J SA PREF C/D CCCM R6 S85XX CM Connector 3 Year Prepaid 2,897.28$             5.75% 2,751.17$             
Avaya Support - SA PREF 254974J SA PREF C/D CCCM R6 S85XX CM Connector 5 Year Prepaid 4,672.80$             5.75% 4,437.14$             
Avaya Support - SA ESS 254976J SA ESS C/D CCCM R6 S88XX CM Connector 1 Year Prepaid 964.32$                5.75% 915.69$                
Avaya Support - SA ESS 254978J SA ESS C/D CCCM R6 S88XX CM Connector 3 Yr Annual PP 964.32$                5.75% 915.69$                
Avaya Support - SA ESS 254979J SA ESS C/D CCCM R6 S88XX CM Connector 3 Year Prepaid 2,690.28$             5.75% 2,554.61$             
Avaya Support - SA ESS 254980J SA ESS C/D CCCM R6 S88XX CM Connector 5 Year Prepaid 4,339.20$             5.75% 4,120.37$             
Avaya Support - SA PREF 254982J SA PREF C/D CCCM R6 S88XX CM Connector 1 Year Prepaid 1,483.56$             5.75% 1,408.74$             
Avaya Support - SA PREF 254984J SA PREF C/D CCCM R6 S88XX CM Connector 3 Yr Annual PP 1,483.56$             5.75% 1,408.74$             
Avaya Support - SA PREF 254985J SA PREF C/D CCCM R6 S88XX CM Connector 3 Year Prepaid 4,138.92$             5.75% 3,930.19$             
Avaya Support - SA PREF 254986J SA PREF C/D CCCM R6 S88XX CM Connector 5 Year Prepaid 6,675.60$             5.75% 6,338.94$             
Avaya Support - SA ESS 254988J SA ESS C/D CCCM R6 S88/87XX CM Connector 1 Year Prepaid 964.32$                5.75% 915.69$                
Avaya Support - SA ESS 254990J SA ESS C/D CCCM R6 S88/87XX CM Connector 3 Yr Annual PP 964.32$                5.75% 915.69$                
Avaya Support - SA ESS 254991J SA ESS C/D CCCM R6 S88/87XX CM Connector 3 Year Prepaid 2,690.28$             5.75% 2,554.61$             
Avaya Support - SA ESS 254992J SA ESS C/D CCCM R6 S88/87XX CM Connector 5 Year Prepaid 4,339.20$             5.75% 4,120.37$             
Avaya Support - SA PREF 254994J SA PREF C/D CCCM R6 S88/87XX CM Connector 1 Year Prepaid 1,483.56$             5.75% 1,408.74$             
Avaya Support - SA PREF 254996J SA PREF C/D CCCM R6 S88/87XX CM Connector 3 Yr Annual PP 1,483.56$             5.75% 1,408.74$             
Avaya Support - SA PREF 254997J SA PREF C/D CCCM R6 S88/87XX CM Connector 3 Year Prepaid 4,138.92$             5.75% 3,930.19$             
Avaya Support - SA PREF 254998J SA PREF C/D CCCM R6 S88/87XX CM Connector 5 Year Prepaid 6,675.60$             5.75% 6,338.94$             
Avaya Support - SA ESS 255000J SA ESS C/D CCCM R6 HA CM Connector 1 Year Prepaid 80.36$                  5.75% 76.31$                  
Avaya Support - SA ESS 255002J SA ESS C/D CCCM R6 HA CM Connector 3 Year Annual Prepaid 964.32$                5.75% 915.69$                
Avaya Support - SA ESS 255003J SA ESS C/D CCCM R6 HA CM Connector 3 Year Prepaid 2,690.28$             5.75% 2,554.61$             
Avaya Support - SA ESS 255004J SA ESS C/D CCCM R6 HA CM Connector 5 Year Prepaid 4,339.20$             5.75% 4,120.37$             
Avaya Support - SA PREF 255006J SA PREF C/D CCCM R6 HA CM Connector 1 Year Prepaid 1,483.56$             5.75% 1,408.74$             
Avaya Support - SA PREF 255008J SA PREF C/D CCCM R6 HA CM Connector 3 Year Annual PP 1,483.56$             5.75% 1,408.74$             
Avaya Support - SA PREF 255009J SA PREF C/D CCCM R6 HA CM Connector 3 Year Prepaid 4,138.92$             5.75% 3,930.19$             
Avaya Support - SA PREF 255010J SA PREF C/D CCCM R6 HA CM Connector 5 Year Prepaid 6,675.60$             5.75% 6,338.94$             
Avaya Support - SA ESS 255012J SA ESS C/D CCCM R6 CCE Connector 1 Year Prepaid 48.12$                  5.75% 45.69$                  
Avaya Support - SA ESS 255014J SA ESS C/D CCCM R6 CCE Connector 3 Year Annual Prepaid 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 255015J SA ESS C/D CCCM R6 CCE Connector 3 Year Prepaid 1,614.24$             5.75% 1,532.83$             
Avaya Support - SA ESS 255016J SA ESS C/D CCCM R6 CCE Connector 5 Year Prepaid 2,603.40$             5.75% 2,472.11$             
Avaya Support - SA PREF 255018J SA PREF C/D CCCM R6 CCE Connector 1 Year Prepaid 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 255020J SA PREF C/D CCCM R6 CCE Connector 3 Year Annual Prepaid 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 255021J SA PREF C/D CCCM R6 CCE Connector 3 Year Prepaid 2,483.28$             5.75% 2,358.05$             
Avaya Support - SA PREF 255022J SA PREF C/D CCCM R6 CCE Connector 5 Year Prepaid 4,005.60$             5.75% 3,803.59$             
Avaya Support - SA ESS 255024J SA ESS C/D CCCM R6 CMS Connector 1 Year Prepaid 48.21$                  5.75% 45.78$                  
Avaya Support - SA ESS 255026J SA ESS C/D CCCM R6 CMS Connector 3 Year Annual Prepaid 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 255027J SA ESS C/D CCCM R6 CMS Connector 3 Year Prepaid 1,614.24$             5.75% 1,532.83$             
Avaya Support - SA ESS 255028J SA ESS C/D CCCM R6 CMS Connector 5 Year Prepaid 2,603.40$             5.75% 2,472.11$             
Avaya Support - SA PREF 255030J SA PREF C/D CCCM R6 CMS Connector 1 Year Prepaid 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 255032J SA PREF C/D CCCM R6 CMS Connector 3 Year Annual Prepaid 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 255033J SA PREF C/D CCCM R6 CMS Connector 3 Year Prepaid 2,483.28$             5.75% 2,358.05$             
Avaya Support - SA PREF 255034J SA PREF C/D CCCM R6 CMS Connector 5 Year Prepaid 4,005.60$             5.75% 3,803.59$             
Avaya Support - SA ESS 255036J SA ESS C/D CCCM R6 One-X Agent Connector 1 Year Prepaid 48.21$                  5.75% 45.78$                  
Avaya Support - SA ESS 255038J SA ESS C/D CCCM R6 One-X Agent Connector 3 Yr Annual PP 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 255039J SA ESS C/D CCCM R6 One-X Agent Connector 3 Year Prepaid 1,614.24$             5.75% 1,532.83$             
Avaya Support - SA ESS 255040J SA ESS C/D CCCM R6 One-X Agent Connector 5 Year Prepaid 2,603.40$             5.75% 2,472.11$             
Avaya Support - SA PREF 255042J SA PREF C/D CCCM R6 One-X Agent Connector 1 Year Prepaid 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 255044J SA PREF C/D CCCM R6 One-X Agent Connector 3 Yr Annual PP 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 255045J SA PREF C/D CCCM R6 One-X Agent Connector 3 Year Prepaid 2,483.28$             5.75% 2,358.05$             
Avaya Support - SA PREF 255046J SA PREF C/D CCCM R6 One-X Agent Connector 5 Year Prepaid 4,005.60$             5.75% 3,803.59$             
Avaya Support - SA ESS 255048J SA ESS C/D CCCM R6 IC Connector 1 Year Prepaid 80.36$                  5.75% 76.31$                  
Avaya Support - SA ESS 255050J SA ESS C/D CCCM R6 IC Connector 3 Year Annual Prepaid 964.32$                5.75% 915.69$                
Avaya Support - SA ESS 255051J SA ESS C/D CCCM R6 IC Connector 3 Year Prepaid 2,690.28$             5.75% 2,554.61$             
Avaya Support - SA ESS 255052J SA ESS C/D CCCM R6 IC Connector 5 Year Prepaid 4,339.20$             5.75% 4,120.37$             
Avaya Support - SA PREF 255054J SA PREF C/D CCCM R6 IC Connector 1 Year Prepaid 1,483.56$             5.75% 1,408.74$             
Avaya Support - SA PREF 255056J SA PREF C/D CCCM R6 IC Connector 3 Year Annual Prepaid 1,483.56$             5.75% 1,408.74$             
Avaya Support - SA PREF 255057J SA PREF C/D CCCM R6 IC Connector 3 Year Prepaid 4,138.92$             5.75% 3,930.19$             
Avaya Support - SA PREF 255058J SA PREF C/D CCCM R6 IC Connector 5 Year Prepaid 6,675.60$             5.75% 6,338.94$             
Avaya Support - SA ESS 255060J SA ESS C/D CCCM R6 IQ Connector 1 Year Prepaid 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 255062J SA ESS C/D CCCM R6 IQ Connector 3 Year Annual Prepaid 578.52$                5.75% 549.34$                
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Avaya Support - SA ESS 255063J SA ESS C/D CCCM R6 IQ Connector 3 Year Prepaid 1,614.24$             5.75% 1,532.83$             
Avaya Support - SA ESS 255064J SA ESS C/D CCCM R6 IQ Connector 5 Year Prepaid 2,603.40$             5.75% 2,472.11$             
Avaya Support - SA PREF 255066J SA PREF C/D CCCM R6 IQ Connector 1 Year Prepaid 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 255068J SA PREF C/D CCCM R6 IQ Connector 3 Year Annual Prepaid 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 255069J SA PREF C/D CCCM R6 IQ Connector 3 Year Prepaid 2,483.28$             5.75% 2,358.05$             
Avaya Support - SA PREF 255070J SA PREF C/D CCCM R6 IQ Connector 5 Year Prepaid 4,005.60$             5.75% 3,803.59$             
Avaya Support - SA ESS 255072J SA ESS C/D CCCM R6 Proactive Contact Connector 1 Year PP 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 255074J SA ESS C/D CCCM R6 Proactive Contact Conn 3 Yr Annual PP 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 255075J SA ESS C/D CCCM R6 Proactive Contact Connector 3 Year PP 1,614.24$             5.75% 1,532.83$             
Avaya Support - SA ESS 255076J SA ESS C/D CCCM R6 Proactive Contact Connector 5 Year PP 2,603.40$             5.75% 2,472.11$             
Avaya Support - SA PREF 255078J SA PREF C/D CCCM R6 Proactive Contact Connector 1 Year PP 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 255080J SA PREF C/D CCCM R6 Proactive Contact Conn 3 Yr Annual PP 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 255081J SA PREF C/D CCCM R6 Proactive Contact Connector 3 Year PP 2,483.28$             5.75% 2,358.05$             
Avaya Support - SA PREF 255082J SA PREF C/D CCCM R6 Proactive Contact Connector 5 Year PP 4,005.60$             5.75% 3,803.59$             
Avaya Support - SA ESS 255084J SA ESS C/D CCCM R6 IVR Connector 1 Year Prepaid 1,446.36$             5.75% 1,373.42$             
Avaya Support - SA ESS 255086J SA ESS C/D CCCM R6 IVR Connector 3 Year Annual Prepaid 1,446.36$             5.75% 1,373.42$             
Avaya Support - SA ESS 255087J SA ESS C/D CCCM R6 IVR Connector 3 Year Prepaid 4,035.60$             5.75% 3,832.08$             
Avaya Support - SA ESS 255088J SA ESS C/D CCCM R6 IVR Connector 5 Year Prepaid 6,508.80$             5.75% 6,180.55$             
Avaya Support - SA PREF 255090J SA PREF C/D CCCM R6 IVR Connector 1 Year Prepaid 2,225.28$             5.75% 2,113.06$             
Avaya Support - SA PREF 255092J SA PREF C/D CCCM R6 IVR Connector 3 Year Annual Prepaid 2,225.28$             5.75% 2,113.06$             
Avaya Support - SA PREF 255093J SA PREF C/D CCCM R6 IVR Connector 3 Year Prepaid 6,208.56$             5.75% 5,895.45$             
Avaya Support - SA PREF 255094J SA PREF C/D CCCM R6 IVR Connector 5 Year Prepaid 10,013.40$           5.75% 9,508.41$             
Avaya Support - SA ESS 255096J SA ESS C/D CCCM R6 WFO Recording Connector 1 Year PP 482.16$                5.75% 457.84$                
Avaya Support - SA ESS 255098J SA ESS C/D CCCM R6 WFO Recording Connect 3 Yr Annual PP 482.16$                5.75% 457.84$                
Avaya Support - SA ESS 255099J SA ESS C/D CCCM R6 WFO Recording Connector 3 Year PP 1,345.32$             5.75% 1,277.47$             
Avaya Support - SA ESS 255100J SA ESS C/D CCCM R6 WFO Recording Connector 5 Year PP 2,169.60$             5.75% 2,060.18$             
Avaya Support - SA PREF 255102J SA PREF C/D CCCM R6 WFO Recording Connector 1 Year PP 741.72$                5.75% 704.31$                
Avaya Support - SA PREF 255104J SA PREF C/D CCCM R6 WFO Recording Conn 3 Yr Annual PP 741.72$                5.75% 704.31$                
Avaya Support - SA PREF 255105J SA PREF C/D CCCM R6 WFO Recording Connector 3 Year PP 2,069.64$             5.75% 1,965.27$             
Avaya Support - SA PREF 255106J SA PREF C/D CCCM R6 WFO Recording Connector 5 Year PP 3,337.80$             5.75% 3,169.47$             
Avaya Support - SA ESS 255108J SA ESS C/D VP R5 APOM R2 Lab Outbound VC 1 Year Prepaid 49.32$                  5.75% 46.83$                  
Avaya Support - SA ESS 255110J SA ESS C/D VP R5 APOM R2 Lab Outbound VC 3 Yr Annual PP 49.32$                  5.75% 46.83$                  
Avaya Support - SA ESS 255111J SA ESS C/D VP R5 APOM R2 Lab Outbound VC 3 Year Prepaid 137.52$                5.75% 130.58$                
Avaya Support - SA ESS 255112J SA ESS C/D VP R5 APOM R2 Lab Outbound VC 5 Year Prepaid 222.00$                5.75% 210.80$                
Avaya Support - SA PREF 255114J SA PREF C/D VP R5 APOM R2 Lab Outbound VC 1 Year Prepaid 75.96$                  5.75% 72.13$                  
Avaya Support - SA PREF 255116J SA PREF C/D VP R5 APOM R2 Lab Outbound VC 3 Yr Annual PP 75.96$                  5.75% 72.13$                  
Avaya Support - SA PREF 255117J SA PREF C/D VP R5 APOM R2 Lab Outbound VC 3 Year Prepaid 211.68$                5.75% 201.00$                
Avaya Support - SA PREF 255118J SA PREF C/D VP R5 APOM R2 Lab Outbound VC 5 Year Prepaid 341.40$                5.75% 324.18$                
Avaya Support - SA ESS 255120J SA ESS C/D VPR5 APOM R2 Lab Email Channel 1 Year Prepaid 493.32$                5.75% 468.44$                
Avaya Support - SA ESS 255122J SA ESS C/D VPR5 APOM R2 Lab Email Channel 3 Yr Annual PP 493.32$                5.75% 468.44$                
Avaya Support - SA ESS 255123J SA ESS C/D VPR5 APOM R2 Lab Email Channel 3 Year Prepaid 1,376.28$             5.75% 1,306.87$             
Avaya Support - SA ESS 255124J SA ESS C/D VPR5 APOM R2 Lab Email Channel 5 Year Prepaid 2,220.00$             5.75% 2,108.04$             
Avaya Support - SA PREF 255126J SA PREF C/D VPR5 APOM R2 Lab Email Channel 1 Year PP 759.00$                5.75% 720.72$                
Avaya Support - SA PREF 255128J SA PREF C/D VPR5 APOM R2 Lab Email Channel 3 Yr Annual PP 759.00$                5.75% 720.72$                
Avaya Support - SA PREF 255129J SA PREF C/D VPR5 APOM R2 Lab Email Channel 3 Year PP 2,117.52$             5.75% 2,010.73$             
Avaya Support - SA PREF 255130J SA PREF C/D VPR5 APOM R2 Lab Email Channel 5 Year PP 3,415.20$             5.75% 3,242.97$             
Avaya Support - SA ESS 255132J SA ESS C/D VPR5 APOM R2 Lab SMS Channel 1 Year Prepaid 493.32$                5.75% 468.44$                
Avaya Support - SA ESS 255134J SA ESS C/D VPR5 APOM R2 Lab SMS Channel 3 Yr Annual PP 493.32$                5.75% 468.44$                
Avaya Support - SA ESS 255135J SA ESS C/D VPR5 APOM R2 Lab SMS Channel 3 Year Prepaid 1,376.28$             5.75% 1,306.87$             
Avaya Support - SA ESS 255136J SA ESS C/D VPR5 APOM R2 Lab SMS Channel 5 Year Prepaid 2,220.00$             5.75% 2,108.04$             
Avaya Support - SA PREF 255138J SA PREF C/D VPR5 APOM R2 Lab SMS Channel 1 Year PP 759.00$                5.75% 720.72$                
Avaya Support - SA PREF 255140J SA PREF C/D VPR5 APOM R2 Lab SMS Channel 3 Yr Annual PP 759.00$                5.75% 720.72$                
Avaya Support - SA PREF 255141J SA PREF C/D VPR5 APOM R2 Lab SMS Channel 3 Year PP 2,117.52$             5.75% 2,010.73$             
Avaya Support - SA PREF 255142J SA PREF C/D VPR5 APOM R2 Lab SMS Channel 5 Year PP 3,415.20$             5.75% 3,242.97$             
Avaya Support - SA ESS 255171J SA ESS C/D Conference R6 Self Registration 1 Year Prepaid 1,980.84$             5.75% 1,880.94$             
Avaya Support - SA ESS 255173J SA ESS C/D Conference R6 Self Registration 3 Yr Annual PP 1,980.84$             5.75% 1,880.94$             
Avaya Support - SA ESS 255174J SA ESS C/D Conference R6 Self Registration 3 Year Prepaid 5,526.72$             5.75% 5,248.00$             
Avaya Support - SA ESS 255175J SA ESS C/D Conference R6 Self Registration 5 Year Prepaid 8,913.60$             5.75% 8,464.08$             
Avaya Support - SA PREF 255177J SA PREF C/D Conference R6 Self Registration 1 Year Prepaid 3,047.40$             5.75% 2,893.72$             
Avaya Support - SA PREF 255179J SA PREF C/D Conference R6 Self Registration 3 Yr Annual PP 3,047.40$             5.75% 2,893.72$             
Avaya Support - SA PREF 255180J SA PREF C/D Conference R6 Self Registration 3 Year Prepaid 8,502.48$             5.75% 8,073.69$             
Avaya Support - SA PREF 255181J SA PREF C/D Conference R6 Self Registration 5 Year Prepaid 13,713.60$           5.75% 13,022.01$           
Avaya Support - SA ESS 255183J SA ESS C/D Conference R6 Multi-Site 1 Year Prepaid 3,169.32$             5.75% 3,009.49$             
Avaya Support - SA ESS 255185J SA ESS C/D Conference R6 Multi-Site 3 Year Annual Prepaid 3,169.32$             5.75% 3,009.49$             
Avaya Support - SA ESS 255186J SA ESS C/D Conference R6 Multi-Site 3 Year Prepaid 8,842.68$             5.75% 8,396.73$             
Avaya Support - SA ESS 255187J SA ESS C/D Conference R6 Multi-Site 5 Year Prepaid 14,262.00$           5.75% 13,542.75$           
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Avaya Support - SA PREF 255189J SA PREF C/D Conference R6 Multi-Site 1 Year Prepaid 4,875.96$             5.75% 4,630.06$             
Avaya Support - SA PREF 255191J SA PREF C/D Conference R6 Multi-Site 3 Year Annual Prepaid 4,875.96$             5.75% 4,630.06$             
Avaya Support - SA PREF 255192J SA PREF C/D Conference R6 Multi-Site 3 Year Prepaid 13,504.04$           5.75% 12,823.01$           
Avaya Support - SA PREF 255193J SA PREF C/D Conference R6 Multi-Site 5 Year Prepaid 21,942.00$           5.75% 20,835.44$           
Avaya Support - SA ESS 255195J SA ESS C/D Conference R6 Flex Flow 1 Year Prepaid 1,584.72$             5.75% 1,504.80$             
Avaya Support - SA ESS 255197J SA ESS C/D Conference R6 Flex Flow 3 Year Annual Prepaid 1,584.72$             5.75% 1,504.80$             
Avaya Support - SA ESS 255198J SA ESS C/D Conference R6 Flex Flow 3 Year Prepaid 4,421.52$             5.75% 4,198.54$             
Avaya Support - SA ESS 255199J SA ESS C/D Conference R6 Flex Flow 5 Year Prepaid 7,131.00$             5.75% 6,771.37$             
Avaya Support - SA PREF 255201J SA PREF C/D Conference R6 Flex Flow 1 Year Prepaid 2,438.04$             5.75% 2,315.09$             
Avaya Support - SA PREF 255203J SA PREF C/D Conference R6 Flex Flow 3 Year Annual Prepaid 2,438.04$             5.75% 2,315.09$             
Avaya Support - SA PREF 255204J SA PREF C/D Conference R6 Flex Flow 3 Year Prepaid 6,802.20$             5.75% 6,459.16$             
Avaya Support - SA PREF 255205J SA PREF C/D Conference R6 Flex Flow 5 Year Prepaid 10,971.00$           5.75% 10,417.72$           
Avaya Support - SA ESS 255219J SA ESS C/D Conference R6 Stored Procedure 1 Year PP 198.00$                5.75% 188.01$                
Avaya Support - SA ESS 255221J SA ESS C/D Conference R6 Stored Procedure 3 Yr Annual PP 198.00$                5.75% 188.01$                
Avaya Support - SA ESS 255222J SA ESS C/D Conference R6 Stored Procedure 3 Year PP 552.60$                5.75% 524.73$                
Avaya Support - SA ESS 255223J SA ESS C/D Conference R6 Stored Procedure 5 Year PP 891.00$                5.75% 846.07$                
Avaya Support - SA PREF 255225J SA PREF C/D Conference R6 Stored Procedure 1 Year PP 304.68$                5.75% 289.31$                
Avaya Support - SA PREF 255227J SA PREF C/D Conference R6 Stored Procedure 3 Yr Annual PP 304.68$                5.75% 289.31$                
Avaya Support - SA PREF 255228J SA PREF C/D Conference R6 Stored Procedure 3 Year PP 849.96$                5.75% 807.10$                
Avaya Support - SA PREF 255229J SA PREF C/D Conference R6 Stored Procedure 5 Year PP 1,371.00$             5.75% 1,301.86$             
Avaya Support - SA ESS 255231J SA ESS C/D Conference R6 Internet Codec 1 Year Prepaid 3.72$                    5.75% 3.53$                    
Avaya Support - SA ESS 255233J SA ESS C/D Conference R6 Internet Codec 3 Yr Annual PP 3.72$                    5.75% 3.53$                    
Avaya Support - SA ESS 255234J SA ESS C/D Conference R6 Internet Codec 3 Year Prepaid 10.44$                  5.75% 9.91$                    
Avaya Support - SA ESS 255235J SA ESS C/D Conference R6 Internet Codec 5 Year Prepaid 16.80$                  5.75% 15.95$                  
Avaya Support - SA PREF 255237J SA PREF C/D Conference R6 Internet Codec 1 Year Prepaid 5.64$                    5.75% 5.36$                    
Avaya Support - SA PREF 255239J SA PREF C/D Conference R6 Internet Codec 3 Yr Annual PP 5.64$                    5.75% 5.36$                    
Avaya Support - SA PREF 255240J SA PREF C/D Conference R6 Internet Codec 3 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA PREF 255241J SA PREF C/D Conference R6 Internet Codec 5 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA PREF 255242J SA PREF C/D Aura R6 Enhanced IPT 3 Year Prepaid 25.92$                  5.75% 24.61$                  
Avaya Support - SA PREF 255243J SA PREF C/D Aura R6 Enhanced IPT 5 Year Prepaid 41.40$                  5.75% 39.31$                  
Avaya Support - SA ESS 255269J SA ESS C/D Aura R6 Enhanced IPT (A9) 1 Year Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA ESS 255271J SA ESS C/D Aura R6 Enhanced IPT (A9) 3 Year Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA ESS 255272J SA ESS C/D Aura R6 Enhanced IPT (A9) 3 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA ESS 255273J SA ESS C/D Aura R6 Enhanced IPT (A9) 5 Year Prepaid 19.20$                  5.75% 18.23$                  
Avaya Support - SA PREF 255275J SA PREF C/D Aura R6 Enhanced IPT (A9) 1 Year Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - SA PREF 255277J SA PREF C/D Aura R6 Enhanced IPT (A9) 3 Yr Annual Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - SA PREF 255278J SA PREF C/D Aura R6 Enhanced IPT (A9) 3 Year Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SA PREF 255279J SA PREF C/D Aura R6 Enhanced IPT (A9) 5 Year Prepaid 29.40$                  5.75% 27.92$                  
Avaya Support - SA ESS 255287J SA ESS C/D Aura R6 Enhanced IPT (A10) 1 Year Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA ESS 255289J SA ESS C/D Aura R6 Enhanced IPT (A10) 3 Yr Annual Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA ESS 255290J SA ESS C/D Aura R6 Enhanced IPT (A10) 3 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA ESS 255291J SA ESS C/D Aura R6 Enhanced IPT (A10) 5 Year Prepaid 19.20$                  5.75% 18.23$                  
Avaya Support - SA PREF 255293J SA PREF C/D Aura R6 Enhanced IPT (A10) 1 Year Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - SA PREF 255295J SA PREF C/D Aura R6 Enhanced IPT (A10) 3 Yr Annual Prepaid 6.48$                    5.75% 6.15$                    
Avaya Support - SA PREF 255296J SA PREF C/D Aura R6 Enhanced IPT (A10) 3 Year Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SA PREF 255297J SA PREF C/D Aura R6 Enhanced IPT (A10) 5 Year Prepaid 29.40$                  5.75% 27.92$                  
Avaya Support - SA ESS 255305J SA ESS C/D Aura R6 Foundation Suite (A11) 1 Year Prepaid 8.52$                    5.75% 8.09$                    
Avaya Support - SA ESS 255307J SA ESS C/D Aura R6 Foundation Suite (A11) 3 Yr Annual PP 8.52$                    5.75% 8.09$                    
Avaya Support - SA ESS 255308J SA ESS C/D Aura R6 Foundation Suite (A11) 3 Year Prepaid 23.76$                  5.75% 22.56$                  
Avaya Support - SA ESS 255309J SA ESS C/D Aura R6 Foundation Suite (A11) 5 Year Prepaid 38.40$                  5.75% 36.46$                  
Avaya Support - SA PREF 255311J SA PREF C/D Aura R6 Foundation Suite (A11) 1 Year Prepaid 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 255313J SA PREF C/D Aura R6 Foundation Suite (A11) 3 Yr Annual PP 13.08$                  5.75% 12.42$                  
Avaya Support - SA PREF 255314J SA PREF C/D Aura R6 Foundation Suite (A11) 3 Year Prepaid 36.72$                  5.75% 34.87$                  
Avaya Support - SA PREF 255315J SA PREF C/D Aura R6 Foundation Suite (A11) 5 Year Prepaid 58.80$                  5.75% 55.83$                  
Avaya Support - SA ESS 255323J SA ESS C/D Aura R6 Foundation Suite (A12) 1 Year Prepaid 4.20$                    5.75% 3.99$                    
Avaya Support - SA ESS 255325J SA ESS C/D Aura R6 Foundation Suite (A12) 3 Yr Annual PP 4.20$                    5.75% 3.99$                    
Avaya Support - SA ESS 255326J SA ESS C/D Aura R6 Foundation Suite (A12) 3 Year Prepaid 11.88$                  5.75% 11.28$                  
Avaya Support - SA ESS 255327J SA ESS C/D Aura R6 Foundation Suite (A12) 5 Year Prepaid 19.20$                  5.75% 18.23$                  
Avaya Support - SA PREF 255329J SA PREF C/D Aura R6 Foundation Suite (A12) 1 Year Prepaid 6.60$                    5.75% 6.27$                    
Avaya Support - SA PREF 255331J SA PREF C/D Aura R6 Foundation Suite (A12) 3 Yr Annual PP 6.60$                    5.75% 6.27$                    
Avaya Support - SA PREF 255332J SA PREF C/D Aura R6 Foundation Suite (A12) 3 Year Prepaid 18.36$                  5.75% 17.43$                  
Avaya Support - SA PREF 255333J SA PREF C/D Aura R6 Foundation Suite (A12) 5 Year Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SA ESS 255335J SA ESS C/D Aura R6 Mobility Suite (A13) 1 Year Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SA ESS 255337J SA ESS C/D Aura R6 Mobility Suite (A13) 3 Yr Annual Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - SA ESS 255338J SA ESS C/D Aura R6 Mobility Suite (A13) 3 Year Prepaid 50.04$                  5.75% 47.52$                  
Avaya Support - SA ESS 255339J SA ESS C/D Aura R6 Mobility Suite (A13) 5 Year Prepaid 81.00$                  5.75% 76.92$                  
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Avaya Support - SA PREF 255341J SA PREF C/D Aura R6 Mobility Suite (A13) 1 Year Prepaid 27.60$                  5.75% 26.21$                  
Avaya Support - SA PREF 255343J SA PREF C/D Aura R6 Mobility Suite (A13) 3 Yr Annual PP 27.60$                  5.75% 26.21$                  
Avaya Support - SA PREF 255344J SA PREF C/D Aura R6 Mobility Suite (A13) 3 Year Prepaid 77.04$                  5.75% 73.15$                  
Avaya Support - SA PREF 255345J SA PREF C/D Aura R6 Mobility Suite (A13) 5 Year Prepaid 124.20$                5.75% 117.94$                
Avaya Support - SA ESS 255353J SA ESS C/D Aura R6 Mobility Suite (A14) 1 Year Prepaid 13.68$                  5.75% 12.99$                  
Avaya Support - SA ESS 255355J SA ESS C/D Aura R6 Mobility Suite (A14) 3 Year Annual PP 13.68$                  5.75% 12.99$                  
Avaya Support - SA ESS 255356J SA ESS C/D Aura R6 Mobility Suite (A14) 3 Year Prepaid 38.16$                  5.75% 36.24$                  
Avaya Support - SA ESS 255357J SA ESS C/D Aura R6 Mobility Suite (A14) 5 Year Prepaid 61.80$                  5.75% 58.68$                  
Avaya Support - SA PREF 255359J SA PREF C/D Aura R6 Mobility Suite (A14) 1 Year Prepaid 21.12$                  5.75% 20.05$                  
Avaya Support - SA PREF 255361J SA PREF C/D Aura R6 Mobility Suite (A14) 3 Year Annual PP 21.12$                  5.75% 20.05$                  
Avaya Support - SA PREF 255362J SA PREF C/D Aura R6 Mobility Suite (A14) 3 Year Prepaid 59.04$                  5.75% 56.06$                  
Avaya Support - SA PREF 255363J SA PREF C/D Aura R6 Mobility Suite (A14) 5 Year Prepaid 94.80$                  5.75% 90.02$                  
Avaya Support - SA ESS 255371J SA ESS C/D Aura R6 Collaboration Suite (A15) 1 Year Prepaid 29.64$                  5.75% 28.15$                  
Avaya Support - SA ESS 255373J SA ESS C/D Aura R6 Collaboration Suite (A15) 3 Yr Annual PP 29.64$                  5.75% 28.15$                  
Avaya Support - SA ESS 255374J SA ESS C/D Aura R6 Collaboration Suite (A15) 3 Year Prepaid 82.44$                  5.75% 78.28$                  
Avaya Support - SA ESS 255375J SA ESS C/D Aura R6 Collaboration Suite (A15) 5 Year Prepaid 133.20$                5.75% 126.48$                
Avaya Support - SA PREF 255377J SA PREF C/D Aura R6 Collaboration Suite (A15) 1 Year Prepaid 45.60$                  5.75% 43.30$                  
Avaya Support - SA PREF 255379J SA PREF C/D Aura R6 Collaboration Suite (A15) 3 Yr Annual PP 45.60$                  5.75% 43.30$                  
Avaya Support - SA PREF 255380J SA PREF C/D Aura R6 Collaboration Suite (A15) 3 Year Prepaid 127.08$                5.75% 120.67$                
Avaya Support - SA PREF 255381J SA PREF C/D Aura R6 Collaboration Suite (A15) 5 Year Prepaid 205.20$                5.75% 194.85$                
Avaya Support - SA ESS 255389J SA ESS C/D Aura R6 Collaboration Suite (A16) 1 Year Prepaid 25.44$                  5.75% 24.16$                  
Avaya Support - SA ESS 255391J SA ESS C/D Aura R6 Collaboration Suite (A16) 3 Yr Annual PP 25.44$                  5.75% 24.16$                  
Avaya Support - SA ESS 255392J SA ESS C/D Aura R6 Collaboration Suite (A16) 3 Year Prepaid 70.92$                  5.75% 67.34$                  
Avaya Support - SA ESS 255393J SA ESS C/D Aura R6 Collaboration Suite (A16) 5 Year Prepaid 114.00$                5.75% 108.25$                
Avaya Support - SA PREF 255395J SA PREF C/D Aura R6 Collaboration Suite (A16) 1 Year Prepaid 39.00$                  5.75% 37.03$                  
Avaya Support - SA PREF 255397J SA PREF C/D Aura R6 Collaboration Suite (A16) 3 Yr Annual PP 39.00$                  5.75% 37.03$                  
Avaya Support - SA PREF 255398J SA PREF C/D Aura R6 Collaboration Suite (A16) 3 Year Prepaid 109.08$                5.75% 103.58$                
Avaya Support - SA PREF 255399J SA PREF C/D Aura R6 Collaboration Suite (A16) 5 Year Prepaid 175.80$                5.75% 166.93$                
Avaya Support - SA PARTS 255407J SA Parts NBD C/D Application Bundle Medium 1 Year Prepaid 1,950.00$             5.75% 1,851.66$             
Avaya Support - SA PARTS 255409J SA Parts NBD C/D Application Bundle Medium 3 Yr Annual PP 1,950.00$             5.75% 1,851.66$             
Avaya Support - SA PARTS 255410J SA Parts NBD C/D Application Bundle Medium 3 Year Prepaid 5,440.68$             5.75% 5,166.30$             
Avaya Support - SA PARTS 255411J SA Parts NBD C/D Application Bundle Medium 5 Year Prepaid 8,775.00$             5.75% 8,332.47$             
Avaya Support - SA PARTS 255413J SA Parts 8X5X4 C/D Application Bundle Medium 1 Year Prepaid 2,145.00$             5.75% 2,036.82$             
Avaya Support - SA PARTS 255505J SA Parts 8X5X4 C/D Application Bundle Medium 3 Yr Annual PP 2,145.00$             5.75% 2,036.82$             
Avaya Support - SA PARTS 255506J SA Parts 8X5X4 C/D Application Bundle Medium 3 Year Prepaid 5,984.64$             5.75% 5,682.83$             
Avaya Support - SA PARTS 255507J SA Parts 8X5X4 C/D Application Bundle Medium 5 Year Prepaid 9,652.80$             5.75% 9,166.00$             
Avaya Support - SA PARTS 255509J SA Parts 24X7X4 C/D Application Bundle Medium 1 Year PP 2,340.00$             5.75% 2,221.99$             
Avaya Support - SA PARTS 255511J SA Parts 24X7X4 C/D Application Bndl Medium 3 Yr Annual PP 2,340.00$             5.75% 2,221.99$             
Avaya Support - SA PARTS 255512J SA Parts 24X7X4 C/D Application Bundle Medium 3 Year PP 6,528.60$             5.75% 6,199.35$             
Avaya Support - SA PARTS 255513J SA Parts 24X7X4 C/D Application Bundle Medium 5 Year PP 10,530.00$           5.75% 9,998.96$             
Avaya Support - SA PARTS 255527J SA Parts NBD C/D CM Small Server R2-H 1 Year Prepaid 257.40$                5.75% 244.42$                
Avaya Support - SA PARTS 255529J SA Parts NBD C/D CM Small Server R2-H 3 Year Annual Prepaid 257.40$                5.75% 244.42$                
Avaya Support - SA PARTS 255530J SA Parts NBD C/D CM Small Server R2-H 3 Year Prepaid 718.20$                5.75% 681.98$                
Avaya Support - SA PARTS 255531J SA Parts NBD C/D CM Small Server R2-H 5 Year Prepaid 1,158.60$             5.75% 1,100.17$             
Avaya Support - SA PARTS 255533J SA Parts 8X5X4 C/D CM Small Server R2-H 1 Year Prepaid 283.20$                5.75% 268.92$                
Avaya Support - SA PARTS 255535J SA Parts 8X5X4 C/D CM Small Server R2-H 3 Yr Annual Prepaid 283.20$                5.75% 268.92$                
Avaya Support - SA PARTS 255536J SA Parts 8X5X4 C/D CM Small Server R2-H 3 Year Prepaid 789.84$                5.75% 750.01$                
Avaya Support - SA PARTS 255537J SA Parts 8X5X4 C/D CM Small Server R2-H 5 Year Prepaid 1,274.40$             5.75% 1,210.13$             
Avaya Support - SA PARTS 255539J SA Parts 24X7X4 C/D CM Small Server R2-H 1 Year Prepaid 308.88$                5.75% 293.30$                
Avaya Support - SA PARTS 255541J SA Parts 24X7X4 C/D CM Small Server R2-H 3 Yr Annual Prepaid 308.88$                5.75% 293.30$                
Avaya Support - SA PARTS 255542J SA Parts 24X7X4 C/D CM Small Server R2-H 3 Year Prepaid 861.84$                5.75% 818.38$                
Avaya Support - SA PARTS 255543J SA Parts 24X7X4 C/D CM Small Server R2-H 5 Year Prepaid 1,390.20$             5.75% 1,320.09$             
Avaya Support - SA PARTS 255557J SA Parts NBD C/D CM Medium Server R2-H 1 Year Prepaid 842.40$                5.75% 799.92$                
Avaya Support - SA PARTS 255559J SA Parts NBD C/D CM Medium Server R2-H 3 Yr Annual Prepaid 842.40$                5.75% 799.92$                
Avaya Support - SA PARTS 255560J SA Parts NBD C/D CM Medium Server R2-H 3 Year Prepaid 2,350.44$             5.75% 2,231.90$             
Avaya Support - SA PARTS 255561J SA Parts NBD C/D CM Medium Server R2-H 5 Year Prepaid 3,790.80$             5.75% 3,599.63$             
Avaya Support - SA PARTS 255563J SA Parts 8X5X4 C/D CM Medium Server R2-H 1 Year Prepaid 926.64$                5.75% 879.91$                
Avaya Support - SA PARTS 255565J SA Parts 8X5X4 C/D CM Medium Server R2-H 3 Yr Annual PP 926.64$                5.75% 879.91$                
Avaya Support - SA PARTS 255566J SA Parts 8X5X4 C/D CM Medium Server R2-H 3 Year Prepaid 2,585.16$             5.75% 2,454.79$             
Avaya Support - SA PARTS 255567J SA Parts 8X5X4 C/D CM Medium Server R2-H 5 Year Prepaid 4,170.00$             5.75% 3,959.70$             
Avaya Support - SA PARTS 255569J SA Parts 24X7X4 C/D CM Medium Server R2-H 1 Year Prepaid 1,010.88$             5.75% 959.90$                
Avaya Support - SA PARTS 255571J SA Parts 24X7X4 C/D CM Medium Server R2-H 3 Yr Annual PP 1,010.88$             5.75% 959.90$                
Avaya Support - SA PARTS 255572J SA Parts 24X7X4 C/D CM Medium Server R2-H 3 Year Prepaid 2,820.40$             5.75% 2,678.16$             
Avaya Support - SA PARTS 255573J SA Parts 24X7X4 C/D CM Medium Server R2-H 5 Year Prepaid 4,549.20$             5.75% 4,319.78$             
Avaya Support - SA PARTS 255587J SA Parts NBD C/D CM Large Server R2-H 1 Year Prepaid 1,950.00$             5.75% 1,851.66$             
Avaya Support - SA PARTS 255589J SA Parts NBD C/D CM Large Server R2-H 3 Year Annual Prepaid 1,950.00$             5.75% 1,851.66$             
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Avaya Support - SA PARTS 255590J SA Parts NBD C/D CM Large Server R2-H 3 Year Prepaid 5,440.68$             5.75% 5,166.30$             
Avaya Support - SA PARTS 255591J SA Parts NBD C/D CM Large Server R2-H 5 Year Prepaid 8,775.00$             5.75% 8,332.47$             
Avaya Support - SA PARTS 255593J SA Parts 8X5X4 C/D CM Large Server R2-H 1 Year Prepaid 2,145.00$             5.75% 2,036.82$             
Avaya Support - SA PARTS 255595J SA Parts 8X5X4 C/D CM Large Server R2-H 3 Yr Annual Prepaid 2,145.00$             5.75% 2,036.82$             
Avaya Support - SA PARTS 255596J SA Parts 8X5X4 C/D CM Large Server R2-H 3 Year Prepaid 5,984.64$             5.75% 5,682.83$             
Avaya Support - SA PARTS 255597J SA Parts 8X5X4 C/D CM Large Server R2-H 5 Year Prepaid 9,652.80$             5.75% 9,166.00$             
Avaya Support - SA PARTS 255599J SA Parts 24X7X4 C/D CM Large Server R2-H 1 Year Prepaid 2,340.00$             5.75% 2,221.99$             
Avaya Support - SA PARTS 255601J SA Parts 24X7X4 C/D CM Large Server R2-H 3 Yr Annual Prepaid 2,340.00$             5.75% 2,221.99$             
Avaya Support - SA PARTS 255602J SA Parts 24X7X4 C/D CM Large Server R2-H 3 Year Prepaid 6,528.60$             5.75% 6,199.35$             
Avaya Support - SA PARTS 255603J SA Parts 24X7X4 C/D CM Large Server R2-H 5 Year Prepaid 10,530.00$           5.75% 9,998.96$             
Avaya Support - SA PARTS 255617J SA Parts NBD C/D CM Small Server R2-D 1 Year Prepaid 257.40$                5.75% 244.42$                
Avaya Support - SA PARTS 255619J SA Parts NBD C/D CM Small Server R2-D 3 Year Annual Prepaid 257.40$                5.75% 244.42$                
Avaya Support - SA PARTS 255620J SA Parts NBD C/D CM Small Server R2-D 3 Year Prepaid 718.20$                5.75% 681.98$                
Avaya Support - SA PARTS 255621J SA Parts NBD C/D CM Small Server R2-D 5 Year Prepaid 1,158.60$             5.75% 1,100.17$             
Avaya Support - SA PARTS 255623J SA Parts 8X5X4 C/D CM Small Server R2-D 1 Year Prepaid 283.20$                5.75% 268.92$                
Avaya Support - SA PARTS 255625J SA Parts 8X5X4 C/D CM Small Server R2-D 3 Yr Annual Prepaid 283.20$                5.75% 268.92$                
Avaya Support - SA PARTS 255626J SA Parts 8X5X4 C/D CM Small Server R2-D 3 Year Prepaid 789.84$                5.75% 750.01$                
Avaya Support - SA PARTS 255627J SA Parts 8X5X4 C/D CM Small Server R2-D 5 Year Prepaid 1,274.40$             5.75% 1,210.13$             
Avaya Support - SA PARTS 255629J SA Parts 24X7X4 C/D CM Small Server R2-D 1 Year Prepaid 308.88$                5.75% 293.30$                
Avaya Support - SA PARTS 255631J SA Parts 24X7X4 C/D CM Small Server R2-D 3 Yr Annual PP 308.88$                5.75% 293.30$                
Avaya Support - SA PARTS 255632J SA Parts 24X7X4 C/D CM Small Server R2-D 3 Year Prepaid 861.84$                5.75% 818.38$                
Avaya Support - SA PARTS 255633J SA Parts 24X7X4 C/D CM Small Server R2-D 5 Year Prepaid 1,390.20$             5.75% 1,320.09$             
Avaya Support - SA PARTS 255647J SA Parts NBD C/D CM Medium Server R2-D 1 Year Prepaid 842.40$                5.75% 799.92$                
Avaya Support - SA PARTS 255649J SA Parts NBD C/D CM Medium Server R2-D 3 Yr Annual PP 842.40$                5.75% 799.92$                
Avaya Support - SA PARTS 255650J SA Parts NBD C/D CM Medium Server R2-D 3 Year Prepaid 2,350.44$             5.75% 2,231.90$             
Avaya Support - SA PARTS 255651J SA Parts NBD C/D CM Medium Server R2-D 5 Year Prepaid 3,790.80$             5.75% 3,599.63$             
Avaya Support - SA PARTS 255653J SA Parts 8X5X4 C/D CM Medium Server R2-D 1 Year Prepaid 926.64$                5.75% 879.91$                
Avaya Support - SA PARTS 255655J SA Parts 8X5X4 C/D CM Medium Server R2-D 3 Yr Annual PP 926.64$                5.75% 879.91$                
Avaya Support - SA PARTS 255656J SA Parts 8X5X4 C/D CM Medium Server R2-D 3 Year Prepaid 2,585.16$             5.75% 2,454.79$             
Avaya Support - SA PARTS 255657J SA Parts 8X5X4 C/D CM Medium Server R2-D 5 Year Prepaid 4,170.00$             5.75% 3,959.70$             
Avaya Support - SA PARTS 255659J SA Parts 24X7X4 C/D CM Medium Server R2-D 1 Year Prepaid 1,010.88$             5.75% 959.90$                
Avaya Support - SA PARTS 255661J SA Parts 24X7X4 C/D CM Medium Server R2-D 3 Yr Annual PP 1,010.88$             5.75% 959.90$                
Avaya Support - SA PARTS 255662J SA Parts 24X7X4 C/D CM Medium Server R2-D 3 Year Prepaid 2,820.40$             5.75% 2,678.16$             
Avaya Support - SA PARTS 255663J SA Parts 24X7X4 C/D CM Medium Server R2-D 5 Year Prepaid 4,549.20$             5.75% 4,319.78$             
Avaya Support - SA PARTS 255677J SA Parts NBD C/D CM Large Server R2-D 1 Year Prepaid 1,950.00$             5.75% 1,851.66$             
Avaya Support - SA PARTS 255679J SA Parts NBD C/D CM Large Server R2-D 3 Year Annual Prepaid 1,950.00$             5.75% 1,851.66$             
Avaya Support - SA PARTS 255680J SA Parts NBD C/D CM Large Server R2-D 3 Year Prepaid 5,440.68$             5.75% 5,166.30$             
Avaya Support - SA PARTS 255681J SA Parts NBD C/D CM Large Server R2-D 5 Year Prepaid 8,775.00$             5.75% 8,332.47$             
Avaya Support - SA PARTS 255683J SA Parts 8X5X4 C/D CM Large Server R2-D 1 Year Prepaid 2,145.00$             5.75% 2,036.82$             
Avaya Support - SA PARTS 255685J SA Parts 8X5X4 C/D CM Large Server R2-D 3 Yr Annual Prepaid 2,145.00$             5.75% 2,036.82$             
Avaya Support - SA PARTS 255686J SA Parts 8X5X4 C/D CM Large Server R2-D 3 Year Prepaid 5,984.64$             5.75% 5,682.83$             
Avaya Support - SA PARTS 255687J SA Parts 8X5X4 C/D CM Large Server R2-D 5 Year Prepaid 9,652.80$             5.75% 9,166.00$             
Avaya Support - SA PARTS 255689J SA Parts 24X7X4 C/D CM Large Server R2-D 1 Year Prepaid 2,340.00$             5.75% 2,221.99$             
Avaya Support - SA PARTS 255691J SA Parts 24X7X4 C/D CM Large Server R2-D 3 Yr Annual PP 2,340.00$             5.75% 2,221.99$             
Avaya Support - SA PARTS 255692J SA Parts 24X7X4 C/D CM Large Server R2-D 3 Year Prepaid 6,528.60$             5.75% 6,199.35$             
Avaya Support - SA PARTS 255693J SA Parts 24X7X4 C/D CM Large Server R2-D 5 Year Prepaid 10,530.00$           5.75% 9,998.96$             
Avaya Support - SA PARTS 255707J SA Parts NBD C/D App Small Server R2-H 1 Year Prepaid 390.00$                5.75% 370.33$                
Avaya Support - SA PARTS 255709J SA Parts NBD C/D App Small Server R2-H 3 Year Annual PP 390.00$                5.75% 370.33$                
Avaya Support - SA PARTS 255710J SA Parts NBD C/D App Small Server R2-H 3 Year Prepaid 1,088.28$             5.75% 1,033.40$             
Avaya Support - SA PARTS 255711J SA Parts NBD C/D App Small Server R2-H 5 Year Prepaid 1,755.00$             5.75% 1,666.49$             
Avaya Support - SA PARTS 255713J SA Parts 8X5X4 C/D App Small Server R2-H 1 Year Prepaid 429.00$                5.75% 407.36$                
Avaya Support - SA PARTS 255715J SA Parts 8X5X4 C/D App Small Server R2-H 3 Year An PP 429.00$                5.75% 407.36$                
Avaya Support - SA PARTS 255716J SA Parts 8X5X4 C/D App Small Server R2-H 3 Year Prepaid 1,197.00$             5.75% 1,136.63$             
Avaya Support - SA PARTS 255717J SA Parts 8X5X4 C/D App Small Server R2-H 5 Year Prepaid 1,930.80$             5.75% 1,833.43$             
Avaya Support - SA PARTS 255719J SA Parts 24X7X4 C/D App Small Server R2-H 1 Year Prepaid 468.00$                5.75% 444.40$                
Avaya Support - SA PARTS 255721J SA Parts 24X7X4 C/D App Small Server R2-H 3 Year Annual PP 468.00$                5.75% 444.40$                
Avaya Support - SA PARTS 255722J SA Parts 24X7X4 C/D App Small Server R2-H 3 Year Prepaid 1,305.72$             5.75% 1,239.87$             
Avaya Support - SA PARTS 255723J SA Parts 24X7X4 C/D App Small Server R2-H 5 Year Prepaid 2,106.00$             5.75% 1,999.79$             
Avaya Support - SA PARTS 255737J SA Parts NBD C/D App Medium Server R2-H 1 Year Prepaid 585.00$                5.75% 555.50$                
Avaya Support - SA PARTS 255739J SA Parts NBD C/D App Medium Server R2-H 3 Year Ann Prepaid 585.00$                5.75% 555.50$                
Avaya Support - SA PARTS 255740J SA Parts NBD C/D App Medium Server R2-H 3 Year Prepaid 1,632.34$             5.75% 1,550.02$             
Avaya Support - SA PARTS 255741J SA Parts NBD C/D App Medium Server R2-H 5 Year Prepaid 2,632.80$             5.75% 2,500.02$             
Avaya Support - SA PARTS 255743J SA Parts 8X5X4 C/D App Medium Server R2-H 1 Year Prepaid 643.56$                5.75% 611.10$                
Avaya Support - SA PARTS 255745J SA Parts 8X5X4 C/D App Medium Server R2-H 3 Year Annual PP 643.56$                5.75% 611.10$                
Avaya Support - SA PARTS 255746J SA Parts 8X5X4 C/D App Medium Server R2-H 3 Year Prepaid 1,795.32$             5.75% 1,704.78$             
Avaya Support - SA PARTS 255747J SA Parts 8X5X4 C/D App Medium Server R2-H 5 Year Prepaid 2,895.60$             5.75% 2,749.57$             
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Avaya Support - SA PARTS 255749J SA Parts 24X7X4 C/D App Medium Server R2-H 1 Year Prepaid 702.00$                5.75% 666.60$                
Avaya Support - SA PARTS 255751J SA Parts 24X7X4 C/D App Medium Server R2-H 3 Yr Annual PP 702.00$                5.75% 666.60$                
Avaya Support - SA PARTS 255752J SA Parts 24X7X4 C/D App Medium Server R2-H 3 Year Prepaid 1,958.76$             5.75% 1,859.98$             
Avaya Support - SA PARTS 255753J SA Parts 24X7X4 C/D App Medium Server R2-H 5 Year Prepaid 3,159.00$             5.75% 2,999.69$             
Avaya Support - SA PARTS 255767J SA Parts NBD C/D App Large Server R2-H 1 Year Prepaid 1,170.00$             5.75% 1,111.00$             
Avaya Support - SA PARTS 255769J SA Parts NBD C/D App Large Server R2-H 3 Year Annual PP 1,170.00$             5.75% 1,111.00$             
Avaya Support - SA PARTS 255770J SA Parts NBD C/D App Large Server R2-H 3 Year Prepaid 3,264.48$             5.75% 3,099.85$             
Avaya Support - SA PARTS 255771J SA Parts NBD C/D App Large Server R2-H 5 Year Prepaid 5,265.00$             5.75% 4,999.48$             
Avaya Support - SA PARTS 255773J SA Parts 8X5X4 C/D App Large Server R2-H 1 Year Prepaid 1,287.00$             5.75% 1,222.09$             
Avaya Support - SA PARTS 255775J SA Parts 8X5X4 C/D App Large Server R2-H 3 Year Annual PP 1,287.00$             5.75% 1,222.09$             
Avaya Support - SA PARTS 255776J SA Parts 8X5X4 C/D App Large Server R2-H 3 Year Prepaid 3,590.64$             5.75% 3,409.56$             
Avaya Support - SA PARTS 255777J SA Parts 8X5X4 C/D App Large Server R2-H 5 Year Prepaid 5,791.80$             5.75% 5,499.71$             
Avaya Support - SA PARTS 255779J SA Parts 24X7X4 C/D App Large Server R2-H 1 Year Prepaid 1,404.00$             5.75% 1,333.19$             
Avaya Support - SA PARTS 255781J SA Parts 24X7X4 C/D App Large Server R2-H 3 Year Annual PP 1,404.00$             5.75% 1,333.19$             
Avaya Support - SA PARTS 255782J SA Parts 24X7X4 C/D App Large Server R2-H 3 Year Prepaid 3,917.16$             5.75% 3,719.61$             
Avaya Support - SA PARTS 255783J SA Parts 24X7X4 C/D App Large Server R2-H 5 Year Prepaid 6,318.00$             5.75% 5,999.38$             
Avaya Support - SA PARTS 255797J SA Parts NBD C/D App Small Server R2-D 1 Year Prepaid 390.00$                5.75% 370.33$                
Avaya Support - SA PARTS 255799J SA Parts NBD C/D App Small Server R2-D 3 Year Annual PP 390.00$                5.75% 370.33$                
Avaya Support - SA PARTS 255800J SA Parts NBD C/D App Small Server R2-D 3 Year Prepaid 1,088.28$             5.75% 1,033.40$             
Avaya Support - SA PARTS 255801J SA Parts NBD C/D App Small Server R2-D 5 Year Prepaid 1,755.00$             5.75% 1,666.49$             
Avaya Support - SA PARTS 255803J SA Parts 8X5X4 C/D App Small Server R2-D 1 Year Prepaid 429.00$                5.75% 407.36$                
Avaya Support - SA PARTS 255805J SA Parts 8X5X4 C/D App Small Server R2-D 3 Yr Annual PP 429.00$                5.75% 407.36$                
Avaya Support - SA PARTS 255806J SA Parts 8X5X4 C/D App Small Server R2-D 3 Year Prepaid 1,197.00$             5.75% 1,136.63$             
Avaya Support - SA PARTS 255807J SA Parts 8X5X4 C/D App Small Server R2-D 5 Year Prepaid 1,930.80$             5.75% 1,833.43$             
Avaya Support - SA PARTS 255809J SA Parts 24X7X4 C/D App Small Server R2-D 1 Year Prepaid 468.00$                5.75% 444.40$                
Avaya Support - SA PARTS 255811J SA Parts 24X7X4 C/D App Small Server R2-D 3 Yr Annual PP 468.00$                5.75% 444.40$                
Avaya Support - SA PARTS 255812J SA Parts 24X7X4 C/D App Small Server R2-D 3 Year Prepaid 1,305.72$             5.75% 1,239.87$             
Avaya Support - SA PARTS 255813J SA Parts 24X7X4 C/D App Small Server R2-D 5 Year Prepaid 2,106.00$             5.75% 1,999.79$             
Avaya Support - SA PARTS 255827J SA Parts NBD C/D App Medium Server R2-D 1 Year Prepaid 585.00$                5.75% 555.50$                
Avaya Support - SA PARTS 255829J SA Parts NBD C/D App Med Server R2-D 3 Year Annual PP 585.00$                5.75% 555.50$                
Avaya Support - SA PARTS 255830J SA Parts NBD C/D App Medium Server R2-D 3 Year Prepaid 1,632.34$             5.75% 1,550.02$             
Avaya Support - SA PARTS 255831J SA Parts NBD C/D App Medium Server R2-D 5 Year Prepaid 2,632.80$             5.75% 2,500.02$             
Avaya Support - SA PARTS 255833J SA Parts 8X5X4 C/D App Medium Server R2-D 1 Year Prepaid 643.56$                5.75% 611.10$                
Avaya Support - SA PARTS 255835J SA Parts 8X5X4 C/D App Med Server R2-D 3 Year Annual PP 643.56$                5.75% 611.10$                
Avaya Support - SA PARTS 255836J SA Parts 8X5X4 C/D App Medium Server R2-D 3 Year Prepaid 1,795.32$             5.75% 1,704.78$             
Avaya Support - SA PARTS 255837J SA Parts 8X5X4 C/D App Medium Server R2-D 5 Year Prepaid 2,895.60$             5.75% 2,749.57$             
Avaya Support - SA PARTS 255839J SA Parts 24X7X4 C/D App Medium Server R2-D 1 Year Prepaid 702.00$                5.75% 666.60$                
Avaya Support - SA PARTS 255841J SA Parts 24X7X4 C/D App Medium Server R2-D 3 Yr Annual PP 702.00$                5.75% 666.60$                
Avaya Support - SA PARTS 255842J SA Parts 24X7X4 C/D App Medium Server R2-D 3 Year Prepaid 1,958.76$             5.75% 1,859.98$             
Avaya Support - SA PARTS 255843J SA Parts 24X7X4 C/D App Medium Server R2-D 5 Year Prepaid 3,159.00$             5.75% 2,999.69$             
Avaya Support - SA PARTS 255857J SA Parts NBD C/D App Large Server R2-D 1 Year Prepaid 1,170.00$             5.75% 1,111.00$             
Avaya Support - SA PARTS 255859J SA Parts NBD C/D App Large Server R2-D 3 Yr Annual PP 1,170.00$             5.75% 1,111.00$             
Avaya Support - SA PARTS 255860J SA Parts NBD C/D App Large Server R2-D 3 Year Prepaid 3,264.48$             5.75% 3,099.85$             
Avaya Support - SA PARTS 255861J SA Parts NBD C/D App Large Server R2-D 5 Year Prepaid 5,265.00$             5.75% 4,999.48$             
Avaya Support - SA PARTS 255863J SA Parts 8X5X4 C/D App Large Server R2-D 1 Year Prepaid 1,287.00$             5.75% 1,222.09$             
Avaya Support - SA PARTS 255865J SA Parts 8X5X4 C/D App Large Server R2-D 3 Year Annual PP 1,287.00$             5.75% 1,222.09$             
Avaya Support - SA PARTS 255866J SA Parts 8X5X4 C/D App Large Server R2-D 3 Year Prepaid 3,590.64$             5.75% 3,409.56$             
Avaya Support - SA PARTS 255867J SA Parts 8X5X4 C/D App Large Server R2-D 5 Year Prepaid 5,791.80$             5.75% 5,499.71$             
Avaya Support - SA PARTS 255869J SA Parts 24X7X4 C/D App Large Server R2-D 1 Year Prepaid 1,404.00$             5.75% 1,333.19$             
Avaya Support - SA PARTS 255871J SA Parts 24X7X4 C/D App Large Server R2-D 3 Yr Annual PP 1,404.00$             5.75% 1,333.19$             
Avaya Support - SA PARTS 255872J SA Parts 24X7X4 C/D App Large Server R2-D 3 Year Prepaid 3,917.16$             5.75% 3,719.61$             
Avaya Support - SA PARTS 255873J SA Parts 24X7X4 C/D App Large Server R2-D 5 Year Prepaid 6,318.00$             5.75% 5,999.38$             
Avaya Support - SA PARTS 256115J SA Parts NBD C/D Messaging Server R2-H 1 Year Prepaid 1,201.20$             5.75% 1,140.62$             
Avaya Support - SA PARTS 256117J SA Parts NBD C/D Messaging Server R2-H 3 Yr Annual Prepaid 1,201.20$             5.75% 1,140.62$             
Avaya Support - SA PARTS 256118J SA Parts NBD C/D Messaging Server R2-H 3 Year Prepaid 3,351.24$             5.75% 3,182.23$             
Avaya Support - SA PARTS 256119J SA Parts NBD C/D Messaging Server R2-H 5 Year Prepaid 5,405.40$             5.75% 5,132.80$             
Avaya Support - SA PARTS 256121J SA Parts 8X5X4 C/D Messaging Server R2-H 1 Year Prepaid 1,321.32$             5.75% 1,254.68$             
Avaya Support - SA PARTS 256123J SA Parts 8X5X4 C/D Messaging Server R2-H 3 Yr Annual PP 1,321.32$             5.75% 1,254.68$             
Avaya Support - SA PARTS 256124J SA Parts 8X5X4 C/D Messaging Server R2-H 3 Year Prepaid 3,686.40$             5.75% 3,500.49$             
Avaya Support - SA PARTS 256125J SA Parts 8X5X4 C/D Messaging Server R2-H 5 Year Prepaid 5,946.00$             5.75% 5,646.14$             
Avaya Support - SA PARTS 256127J SA Parts 24X7X4 C/D Messaging Server R2-H 1 Year Prepaid 1,441.44$             5.75% 1,368.75$             
Avaya Support - SA PARTS 256129J SA Parts 24X7X4 C/D Messaging Server R2-H 3 Yr Annual PP 1,441.44$             5.75% 1,368.75$             
Avaya Support - SA PARTS 256130J SA Parts 24X7X4 C/D Messaging Server R2-H 3 Year Prepaid 4,021.56$             5.75% 3,818.75$             
Avaya Support - SA PARTS 256131J SA Parts 24X7X4 C/D Messaging Server R2-H 5 Year Prepaid 6,486.60$             5.75% 6,159.47$             
Avaya Support - SA PARTS 256145J SA Parts NBD C/D Messaging Server R2-D 1 Year Prepaid 1,201.20$             5.75% 1,140.62$             
Avaya Support - SA PARTS 256147J SA Parts NBD C/D Messaging Server R2-D 3 Year Annual PP 1,201.20$             5.75% 1,140.62$             
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Avaya Support - SA PARTS 256148J SA Parts NBD C/D Messaging Server R2-D 3 Year Prepaid 3,351.24$             5.75% 3,182.23$             
Avaya Support - SA PARTS 256149J SA Parts NBD C/D Messaging Server R2-D 5 Year Prepaid 5,405.40$             5.75% 5,132.80$             
Avaya Support - SA PARTS 256151J SA Parts 8X5X4 C/D Messaging Server R2-D 1 Year Prepaid 1,321.32$             5.75% 1,254.68$             
Avaya Support - SA PARTS 256153J SA Parts 8X5X4 C/D Messaging Server R2-D 3 Yr Annual PP 1,321.32$             5.75% 1,254.68$             
Avaya Support - SA PARTS 256154J SA Parts 8X5X4 C/D Messaging Server R2-D 3 Year Prepaid 3,686.40$             5.75% 3,500.49$             
Avaya Support - SA PARTS 256155J SA Parts 8X5X4 C/D Messaging Server R2-D 5 Year Prepaid 5,946.00$             5.75% 5,646.14$             
Avaya Support - SA PARTS 256157J SA Parts 24X7X4 C/D Messaging Server R2-D 1 Year Prepaid 1,441.44$             5.75% 1,368.75$             
Avaya Support - SA PARTS 256159J SA Parts 24X7X4 C/D Messaging Server R2-D 3 Yr Annual PP 1,441.44$             5.75% 1,368.75$             
Avaya Support - SA PARTS 256160J SA Parts 24X7X4 C/D Messaging Server R2-D 3 Year Prepaid 4,021.56$             5.75% 3,818.75$             
Avaya Support - SA PARTS 256161J SA Parts 24X7X4 C/D Messaging Server R2-D 5 Year Prepaid 6,486.60$             5.75% 6,159.47$             
Avaya Support - SA ESS 256311J SA ESS C/D AACC R6 ENT SIP Voice Agent 1 Year Prepaid 93.72$                  5.75% 88.99$                  
Avaya Support - SA ESS 256313J SA ESS C/D AACC R6 ENT SIP Voice Agent 3 Year Annual PP 93.72$                  5.75% 88.99$                  
Avaya Support - SA ESS 256314J SA ESS C/D AACC R6 ENT SIP Voice Agent 3 Year Prepaid 261.36$                5.75% 248.18$                
Avaya Support - SA ESS 256315J SA ESS C/D AACC R6 ENT SIP Voice Agent 5 Year Prepaid 421.80$                5.75% 400.53$                
Avaya Support - SA PREF 256317J SA PREF C/D AACC R6 ENT SIP Voice Agent 1 Year Prepaid 144.24$                5.75% 136.97$                
Avaya Support - SA PREF 256319J SA PREF C/D AACC R6 ENT SIP Voice Agent 3 Year Annual PP 144.24$                5.75% 136.97$                
Avaya Support - SA PREF 256320J SA PREF C/D AACC R6 ENT SIP Voice Agent 3 Year Prepaid 402.48$                5.75% 382.18$                
Avaya Support - SA PREF 256321J SA PREF C/D AACC R6 ENT SIP Voice Agent 5 Year Prepaid 649.20$                5.75% 616.46$                
Avaya Support - SA ESS 256335J SA ESS C/D AACC R6 MM System Elite 1 Year Prepaid 411.12$                5.75% 390.39$                
Avaya Support - SA ESS 256337J SA ESS C/D AACC R6 MM System Elite 3 Year Annual PP 411.12$                5.75% 390.39$                
Avaya Support - SA ESS 256338J SA ESS C/D AACC R6 MM System Elite 3 Year Prepaid 1,146.96$             5.75% 1,089.12$             
Avaya Support - SA ESS 256339J SA ESS C/D AACC R6 MM System Elite 5 Year Prepaid 1,849.80$             5.75% 1,756.51$             
Avaya Support - SA PREF 256341J SA PREF C/D AACC R6 MM System Elite 1 Year Prepaid 632.40$                5.75% 600.51$                
Avaya Support - SA PREF 256343J SA PREF C/D AACC R6 MM System Elite 3 Year Annual PP 632.40$                5.75% 600.51$                
Avaya Support - SA PREF 256344J SA PREF C/D AACC R6 MM System Elite 3 Year Prepaid 1,764.72$             5.75% 1,675.72$             
Avaya Support - SA PREF 256345J SA PREF C/D AACC R6 MM System Elite 5 Year Prepaid 2,845.80$             5.75% 2,702.28$             
Avaya Support - SA ESS 256347J SA ESS C/D AACC R6 Email w/ Multiplicity 1 Year Prepaid 74.04$                  5.75% 70.31$                  
Avaya Support - SA ESS 256349J SA ESS C/D AACC R6 Email w/ Multiplicity 3 Year Annual PP 74.04$                  5.75% 70.31$                  
Avaya Support - SA ESS 256350J SA ESS C/D AACC R6 Email w/ Multiplicity 3 Year Prepaid 206.64$                5.75% 196.22$                
Avaya Support - SA ESS 256351J SA ESS C/D AACC R6 Email w/ Multiplicity 5 Year Prepaid 333.00$                5.75% 316.21$                
Avaya Support - SA PREF 256353J SA PREF C/D AACC R6 Email w/ Multiplicity 1 Year Prepaid 113.88$                5.75% 108.14$                
Avaya Support - SA PREF 256355J SA PREF C/D AACC R6 Email w/ Multiplicity 3 Year Annual PP 113.88$                5.75% 108.14$                
Avaya Support - SA PREF 256356J SA PREF C/D AACC R6 Email w/ Multiplicity 3 Year Prepaid 317.52$                5.75% 301.51$                
Avaya Support - SA PREF 256357J SA PREF C/D AACC R6 Email w/ Multiplicity 5 Year Prepaid 512.40$                5.75% 486.56$                
Avaya Support - SA ESS 256359J SA ESS C/D AACC R6 SMS w/ Multiplicity 1 Year Prepaid 74.04$                  5.75% 70.31$                  
Avaya Support - SA ESS 256361J SA ESS C/D AACC R6 SMS w/ Multiplicity 3 Year Annual PP 74.04$                  5.75% 70.31$                  
Avaya Support - SA ESS 256362J SA ESS C/D AACC R6 SMS w/ Multiplicity 3 Year Prepaid 206.64$                5.75% 196.22$                
Avaya Support - SA ESS 256363J SA ESS C/D AACC R6 SMS w/ Multiplicity 5 Year Prepaid 333.00$                5.75% 316.21$                
Avaya Support - SA PREF 256365J SA PREF C/D AACC R6 SMS w/ Multiplicity 1 Year Prepaid 113.88$                5.75% 108.14$                
Avaya Support - SA PREF 256367J SA PREF C/D AACC R6 SMS w/ Multiplicity 3 Year Annual PP 113.88$                5.75% 108.14$                
Avaya Support - SA PREF 256368J SA PREF C/D AACC R6 SMS w/ Multiplicity 3 Year Prepaid 317.52$                5.75% 301.51$                
Avaya Support - SA PREF 256369J SA PREF C/D AACC R6 SMS w/ Multiplicity 5 Year Prepaid 512.40$                5.75% 486.56$                
Avaya Support - SA ESS 256371J SA ESS C/D AACC R6 Web Chat w/ Multiplicity 1 Year PP 74.04$                  5.75% 70.31$                  
Avaya Support - SA ESS 256373J SA ESS C/D AACC R6 Web Chat w/ Multiplicity 3 Yr Annual PP 74.04$                  5.75% 70.31$                  
Avaya Support - SA ESS 256374J SA ESS C/D AACC R6 Web Chat w/ Multiplicity 3 Year PP 206.64$                5.75% 196.22$                
Avaya Support - SA ESS 256375J SA ESS C/D AACC R6 Web Chat w/ Multiplicity 5 Year PP 333.00$                5.75% 316.21$                
Avaya Support - SA PREF 256377J SA PREF C/D AACC R6 Web Chat w/ Multiplicity 1 Yr PP 113.88$                5.75% 108.14$                
Avaya Support - SA PREF 256379J SA PREF C/D AACC R6 Web Chat w/ Multiplicity 3 Yr Annual PP 113.88$                5.75% 108.14$                
Avaya Support - SA PREF 256380J SA PREF C/D AACC R6 Web Chat w/ Multiplicity 3 Year PP 317.52$                5.75% 301.51$                
Avaya Support - SA PREF 256381J SA PREF C/D AACC R6 Web Chat w/ Multiplicity 5 Year PP 512.40$                5.75% 486.56$                
Avaya Support - SA ESS 256383J SA ESS C/D AACC R6 MM Bundle Agent 1 Year Prepaid 82.20$                  5.75% 78.05$                  
Avaya Support - SA ESS 256385J SA ESS C/D AACC R6 MM Bundle Agent 3 Year Annual PP 82.20$                  5.75% 78.05$                  
Avaya Support - SA ESS 256386J SA ESS C/D AACC R6 MM Bundle Agent 3 Year Prepaid 229.32$                5.75% 217.76$                
Avaya Support - SA ESS 256387J SA ESS C/D AACC R6 MM Bundle Agent 5 Year Prepaid 370.20$                5.75% 351.53$                
Avaya Support - SA PREF 256389J SA PREF C/D AACC R6 MM Bundle Agent 1 Year Prepaid 126.60$                5.75% 120.22$                
Avaya Support - SA PREF 256391J SA PREF C/D AACC R6 MM Bundle Agent 3 Yr Annual PP 126.60$                5.75% 120.22$                
Avaya Support - SA PREF 256392J SA PREF C/D AACC R6 MM Bundle Agent 3 Year Prepaid 353.16$                5.75% 335.35$                
Avaya Support - SA PREF 256393J SA PREF C/D AACC R6 MM Bundle Agent 5 Year Prepaid 569.40$                5.75% 540.68$                
Avaya Support - SA ESS 256395J SA ESS C/D AACC R6 CCT Device 1 Year Prepaid 25.92$                  5.75% 24.61$                  
Avaya Support - SA ESS 256397J SA ESS C/D AACC R6 CCT Device 3 Year Annual Prepaid 25.92$                  5.75% 24.61$                  
Avaya Support - SA ESS 256398J SA ESS C/D AACC R6 CCT Device 3 Year Prepaid 72.36$                  5.75% 68.71$                  
Avaya Support - SA ESS 256399J SA ESS C/D AACC R6 CCT Device 5 Year Prepaid 116.40$                5.75% 110.53$                
Avaya Support - SA PREF 256401J SA PREF C/D AACC R6 CCT Device 1 Year Prepaid 39.84$                  5.75% 37.83$                  
Avaya Support - SA PREF 256403J SA PREF C/D AACC R6 CCT Device 3 Year Annual Prepaid 39.84$                  5.75% 37.83$                  
Avaya Support - SA PREF 256404J SA PREF C/D AACC R6 CCT Device 3 Year Prepaid 111.24$                5.75% 105.63$                
Avaya Support - SA PREF 256405J SA PREF C/D AACC R6 CCT Device 5 Year Prepaid 179.40$                5.75% 170.35$                
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Avaya Support - SA ESS 256407J SA ESS C/D AACC R6 ESS Lab System 1 Year Prepaid 369.96$                5.75% 351.30$                
Avaya Support - SA ESS 256409J SA ESS C/D AACC R6 ESS Lab System 3 Year Annual Prepaid 369.96$                5.75% 351.30$                
Avaya Support - SA ESS 256410J SA ESS C/D AACC R6 ESS Lab System 3 Year Prepaid 1,032.48$             5.75% 980.41$                
Avaya Support - SA ESS 256411J SA ESS C/D AACC R6 ESS Lab System 5 Year Prepaid 1,665.00$             5.75% 1,581.03$             
Avaya Support - SA PREF 256413J SA PREF C/D AACC R6 ESS Lab System 1 Year Prepaid 569.28$                5.75% 540.57$                
Avaya Support - SA PREF 256415J SA PREF C/D AACC R6 ESS Lab System 3 Year Annual PP 569.28$                5.75% 540.57$                
Avaya Support - SA PREF 256416J SA PREF C/D AACC R6 ESS Lab System 3 Year Prepaid 1,588.32$             5.75% 1,508.22$             
Avaya Support - SA PREF 256417J SA PREF C/D AACC R6 ESS Lab System 5 Year Prepaid 2,561.40$             5.75% 2,432.23$             
Avaya Support - SA ESS 256419J SA ESS C/D AACC R6 ENT Lab System 1 Year Prepaid 411.12$                5.75% 390.39$                
Avaya Support - SA ESS 256421J SA ESS C/D AACC R6 ENT Lab System 3 Year Annual PP 411.12$                5.75% 390.39$                
Avaya Support - SA ESS 256422J SA ESS C/D AACC R6 ENT Lab System 3 Year Prepaid 1,146.96$             5.75% 1,089.12$             
Avaya Support - SA ESS 256423J SA ESS C/D AACC R6 ENT Lab System 5 Year Prepaid 1,849.80$             5.75% 1,756.51$             
Avaya Support - SA PREF 256425J SA PREF C/D AACC R6 ENT Lab System 1 Year Prepaid 632.40$                5.75% 600.51$                
Avaya Support - SA PREF 256427J SA PREF C/D AACC R6 ENT Lab System 3 Year Annual PP 632.40$                5.75% 600.51$                
Avaya Support - SA PREF 256428J SA PREF C/D AACC R6 ENT Lab System 3 Year Prepaid 1,764.72$             5.75% 1,675.72$             
Avaya Support - SA PREF 256429J SA PREF C/D AACC R6 ENT Lab System 5 Year Prepaid 2,845.80$             5.75% 2,702.28$             
Avaya Support - SA ESS 256435J SA ESS C/D Avaya CCCM R6 S8800 MBT Connector 1 Year PP 575.64$                5.75% 546.61$                
Avaya Support - SA ESS 256437J SA ESS C/D Avaya CCCM R6 S8800 MBT Conn 3 Yr Annual PP 575.64$                5.75% 546.61$                
Avaya Support - SA ESS 256438J SA ESS C/D Avaya CCCM R6 S8800 MBT Conn 3 Year Prepaid 1,605.96$             5.75% 1,524.97$             
Avaya Support - SA ESS 256439J SA ESS C/D Avaya CCCM R6 S8800 MBT Conn 5 Year Prepaid 2,590.20$             5.75% 2,459.57$             
Avaya Support - SA PREF 256441J SA PREF C/D Avaya CCCM R6 S8800 MBT Conn 1 Year Prepaid 885.60$                5.75% 840.94$                
Avaya Support - SA PREF 256443J SA PREF C/D Avaya CCCM R6 S8800 MBT Conn 3 Yr Annual PP 885.60$                5.75% 840.94$                
Avaya Support - SA PREF 256444J SA PREF C/D Avaya CCCM R6 S8800 MBT Conn 3 Year Prepaid 2,470.68$             5.75% 2,346.08$             
Avaya Support - SA PREF 256445J SA PREF C/D Avaya CCCM R6 S8800 MBT Conn 5 Year Prepaid 3,985.20$             5.75% 3,784.22$             
Avaya Support - SA ESS 256447J SA ESS C/D Avaya CCCM R6 Multi CM Conn 1 Year Prepaid 3,375.00$             5.75% 3,204.79$             
Avaya Support - SA ESS 256449J SA ESS C/D Avaya CCCM R6 Multi CM Conn 3 Year Annual PP 3,375.00$             5.75% 3,204.79$             
Avaya Support - SA ESS 256450J SA ESS C/D Avaya CCCM R6 Multi CM Conn 3 Year Prepaid 9,416.16$             5.75% 8,941.29$             
Avaya Support - SA ESS 256451J SA ESS C/D Avaya CCCM R6 Multi CM Conn 5 Year Prepaid 15,187.20$           5.75% 14,421.29$           
Avaya Support - SA PREF 256453J SA PREF C/D Avaya CCCM R6 Multi CM Conn 1 Year Prepaid 5,192.28$             5.75% 4,930.43$             
Avaya Support - SA PREF 256455J SA PREF C/D Avaya CCCM R6 Multi CM Conn 3 Yr Annual PP 5,192.28$             5.75% 4,930.43$             
Avaya Support - SA PREF 256456J SA PREF C/D Avaya CCCM R6 Multi CM Conn 3 Year Prepaid 14,486.40$           5.75% 13,755.83$           
Avaya Support - SA PREF 256457J SA PREF C/D Avaya CCCM R6 Multi CM Conn 5 Year Prepaid 23,365.20$           5.75% 22,186.86$           
Avaya Support - SA ESS 256459J SA ESS C/D Avaya CCCM R6 WFO Suite Conn 1 Year Prepaid 1,205.40$             5.75% 1,144.61$             
Avaya Support - SA ESS 256461J SA ESS C/D Avaya CCCM R6 WFO Suite Conn 3 Yr Annual PP 1,205.40$             5.75% 1,144.61$             
Avaya Support - SA ESS 256462J SA ESS C/D Avaya CCCM R6 WFO Suite Conn 3 Year Prepaid 3,363.12$             5.75% 3,193.51$             
Avaya Support - SA ESS 256463J SA ESS C/D Avaya CCCM R6 WFO Suite Conn 5 Year Prepaid 5,424.00$             5.75% 5,150.46$             
Avaya Support - SA PREF 256465J SA PREF C/D Avaya CCCM R6 WFO Suite Conn 1 Year Prepaid 1,854.48$             5.75% 1,760.96$             
Avaya Support - SA PREF 256467J SA PREF C/D Avaya CCCM R6 WFO Suite Conn 3 Yr Annual PP 1,854.48$             5.75% 1,760.96$             
Avaya Support - SA PREF 256468J SA PREF C/D Avaya CCCM R6 WFO Suite Conn 3 Year Prepaid 5,173.92$             5.75% 4,912.99$             
Avaya Support - SA PREF 256469J SA PREF C/D Avaya CCCM R6 WFO Suite Conn 5 Year Prepaid 8,344.80$             5.75% 7,923.96$             
Avaya Support - SA ESS 256471J SA ESS C/D Avaya CCCM R6 POM Connector 1 Year Prepaid 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 256473J SA ESS C/D Avaya CCCM R6 POM Connector 3 Yr Annual PP 578.52$                5.75% 549.34$                
Avaya Support - SA ESS 256474J SA ESS C/D Avaya CCCM R6 POM Connector 3 Year Prepaid 1,614.24$             5.75% 1,532.83$             
Avaya Support - SA ESS 256475J SA ESS C/D Avaya CCCM R6 POM Connector 5 Year Prepaid 2,603.40$             5.75% 2,472.11$             
Avaya Support - SA PREF 256477J SA PREF C/D Avaya CCCM R6 POM Connector 1 Year Prepaid 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 256479J SA PREF C/D Avaya CCCM R6 POM Connector 3 Yr Annual PP 890.16$                5.75% 845.27$                
Avaya Support - SA PREF 256480J SA PREF C/D Avaya CCCM R6 POM Connector 3 Year Prepaid 2,483.28$             5.75% 2,358.05$             
Avaya Support - SA PREF 256481J SA PREF C/D Avaya CCCM R6 POM Connector 5 Year Prepaid 4,005.60$             5.75% 3,803.59$             
Avaya Support - SA ESS 256489J SA ESS C/D VP R5 APOM R2 DR Outbound Voice 1 Year Prepaid 32.88$                  5.75% 31.22$                  
Avaya Support - SA ESS 256491J SA ESS C/D VP R5 APOM R2 DR Outbound Voice 3 Yr Annual PP 32.88$                  5.75% 31.22$                  
Avaya Support - SA ESS 256492J SA ESS C/D VP R5 APOM R2 DR Outbound Voice 3 Year Prepaid 91.44$                  5.75% 86.83$                  
Avaya Support - SA ESS 256493J SA ESS C/D VP R5 APOM R2 DR Outbound Voice 5 Year Prepaid 147.60$                5.75% 140.16$                
Avaya Support - SA PREF 256495J SA PREF C/D VP R5 APOM R2 DR Outbound Voice 1 Year PP 50.52$                  5.75% 47.97$                  
Avaya Support - SA PREF 256497J SA PREF C/D VP R5 APOM R2 DR Outbound Voice 3 Yr Annual PP 50.52$                  5.75% 47.97$                  
Avaya Support - SA PREF 256498J SA PREF C/D VP R5 APOM R2 DR Outbound Voice 3 Year PP 140.76$                5.75% 133.66$                
Avaya Support - SA PREF 256499J SA PREF C/D VP R5 APOM R2 DR Outbound Voice 5 Year PP 227.40$                5.75% 215.93$                
Avaya Support - SA ESS 256501J SA ESS C/D VP R5 APOM R2 DR Email Channel 1 Year Prepaid 328.80$                5.75% 312.22$                
Avaya Support - SA ESS 256503J SA ESS C/D VP R5 APOM R2 DR Email Channel 3 Yr Annual PP 328.80$                5.75% 312.22$                
Avaya Support - SA ESS 256504J SA ESS C/D VP R5 APOM R2 DR Email Channel 3 Year Prepaid 917.64$                5.75% 871.36$                
Avaya Support - SA ESS 256505J SA ESS C/D VP R5 APOM R2 DR Email Channel 5 Year Prepaid 1,479.60$             5.75% 1,404.98$             
Avaya Support - SA PREF 256507J SA PREF C/D VP R5 APOM R2 DR Email Channel 1 Year Prepaid 505.92$                5.75% 480.41$                
Avaya Support - SA PREF 256509J SA PREF C/D VP R5 APOM R2 DR Email Channel 3 Yr Annual PP 505.92$                5.75% 480.41$                
Avaya Support - SA PREF 256510J SA PREF C/D VP R5 APOM R2 DR Email Channel 3 Year Prepaid 1,411.56$             5.75% 1,340.37$             
Avaya Support - SA PREF 256511J SA PREF C/D VP R5 APOM R2 DR Email Channel 5 Year Prepaid 2,276.40$             5.75% 2,161.60$             
Avaya Support - SA ESS 256513J SA ESS C/D VP R5 APOM R2 DR SMS Channel 1 Year Prepaid 328.80$                5.75% 312.22$                
Avaya Support - SA ESS 256515J SA ESS C/D VP R5 APOM R2 DR SMS Channel 3 Yr Annual PP 328.80$                5.75% 312.22$                
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Avaya Support - SA ESS 256516J SA ESS C/D VP R5 APOM R2 DR SMS Channel 3 Year Prepaid 917.64$                5.75% 871.36$                
Avaya Support - SA ESS 256517J SA ESS C/D VP R5 APOM R2 DR SMS Channel 5 Year Prepaid 1,479.60$             5.75% 1,404.98$             
Avaya Support - SA PREF 256519J SA PREF C/D VP R5 APOM R2 DR SMS Channel 1 Year Prepaid 505.92$                5.75% 480.41$                
Avaya Support - SA PREF 256521J SA PREF C/D VP R5 APOM R2 DR SMS Channel 3 Yr Annual PP 505.92$                5.75% 480.41$                
Avaya Support - SA PREF 256522J SA PREF C/D VP R5 APOM R2 DR SMS Channel 3 Year Prepaid 1,411.56$             5.75% 1,340.37$             
Avaya Support - SA PREF 256523J SA PREF C/D VP R5 APOM R2 DR SMS Channel 5 Year Prepaid 2,276.40$             5.75% 2,161.60$             
Avaya Support - JSD SS 256560J JSD SS B5800 BG R6 Native Station P1 Prepaid 9.48$                    5.75% 9.00$                    
Avaya Support - JSD SSU 256561J JSD SSU B5800 BG R6 Native Station P1 Annual Prepaid 22.08$                  5.75% 20.97$                  
Avaya Support - JSD SSU 256562J JSD SSU B5800 BG R6 Native Station P1 Prepaid 63.00$                  5.75% 59.82$                  
Avaya Support - JSD SS 256563J JSD SS B5800 BG R6 Survivable Station P1 Prepaid 1.08$                    5.75% 1.03$                    
Avaya Support - JSD SSU 256564J JSD SSU B5800 BG R6 Survivable Station P1 Annual Prepaid 2.64$                    5.75% 2.51$                    
Avaya Support - JSD SSU 256565J JSD SSU B5800 BG R6 Survivable Station P1 Prepaid 7.56$                    5.75% 7.18$                    
Avaya Support - JSD SS 256566J JSD SS B5800 BG R6 Embedded Messaging Port P1 Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - JSD SSU 256567J JSD SSU B5800 BG R6 Embedded Messaging Port P1 Annual PP 21.00$                  5.75% 19.94$                  
Avaya Support - JSD SSU 256568J JSD SSU B5800 BG R6 Embedded Messaging Port P1 Prepaid 60.12$                  5.75% 57.09$                  
Avaya Support - JSD SS 256569J JSD SS B5800 BG R6 VMPRO Port P1 Prepaid 18.00$                  5.75% 17.09$                  
Avaya Support - JSD SSU 256570J JSD SSU B5800 BG R6 VMPRO Port P1 Annual Prepaid 42.00$                  5.75% 39.88$                  
Avaya Support - JSD SSU 256571J JSD SSU B5800 BG R6 VMPRO Port P1 Prepaid 119.88$                5.75% 113.83$                
Avaya Support - JSD SS 256572J JSD SS B5800 BG R6 SIP Trunking Session P1 Prepaid 3.36$                    5.75% 3.19$                    
Avaya Support - JSD SSU 256573J JSD SSU B5800 BG R6 SIP Trunking Session P1 Annual Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - JSD SSU 256574J JSD SSU B5800 BG R6 SIP Trunking Session P1 Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA ESS 256600J SA ESS C/D APC R5 Preview CTI Agent 1 Year Prepaid 29.88$                  5.75% 28.37$                  
Avaya Support - SA ESS 256602J SA ESS C/D APC R5 Preview CTI Agent 3 Year Annual Prepaid 29.88$                  5.75% 28.37$                  
Avaya Support - SA ESS 256603J SA ESS C/D APC R5 Preview CTI Agent 3 Year Prepaid 83.16$                  5.75% 78.97$                  
Avaya Support - SA ESS 256604J SA ESS C/D APC R5 Preview CTI Agent 5 Year Prepaid 134.40$                5.75% 127.62$                
Avaya Support - SA PREF 256606J SA PREF C/D APC R5 Preview CTI Agent 1 Year Prepaid 45.96$                  5.75% 43.64$                  
Avaya Support - SA PREF 256608J SA PREF C/D APC R5 Preview CTI Agent 3 Year Annual Prepaid 45.96$                  5.75% 43.64$                  
Avaya Support - SA PREF 256609J SA PREF C/D APC R5 Preview CTI Agent 3 Year Prepaid 128.16$                5.75% 121.70$                
Avaya Support - SA PREF 256610J SA PREF C/D APC R5 Preview CTI Agent 5 Year Prepaid 207.00$                5.75% 196.56$                
Avaya Support - SA ESS 256612J SA ESS C/D APC R5 Predictive CTI Agent 1 Year Prepaid 119.52$                5.75% 113.49$                
Avaya Support - SA ESS 256614J SA ESS C/D APC R5 Predictive CTI Agent 3 Yr Annual Prepaid 119.52$                5.75% 113.49$                
Avaya Support - SA ESS 256615J SA ESS C/D APC R5 Predictive CTI Agent 3 Year Prepaid 333.72$                5.75% 316.89$                
Avaya Support - SA ESS 256616J SA ESS C/D APC R5 Predictive CTI Agent 5 Year Prepaid 538.20$                5.75% 511.06$                
Avaya Support - SA PREF 256618J SA PREF C/D APC R5 Predictive CTI Agent 1 Year Prepaid 183.96$                5.75% 174.68$                
Avaya Support - SA PREF 256620J SA PREF C/D APC R5 Predictive CTI Agent 3 Yr Annual Prepaid 183.96$                5.75% 174.68$                
Avaya Support - SA PREF 256621J SA PREF C/D APC R5 Predictive CTI Agent 3 Year Prepaid 513.36$                5.75% 487.47$                
Avaya Support - SA PREF 256622J SA PREF C/D APC R5 Predictive CTI Agent 5 Year Prepaid 828.00$                5.75% 786.24$                
Avaya Support - SA ESS 256624J SA ESS C/D APC R5 Preview CTI Supervisor 1 Year Prepaid 53.88$                  5.75% 51.16$                  
Avaya Support - SA ESS 256626J SA ESS C/D APC R5 Preview CTI Supervisor 3 Yr Annual Prepaid 53.88$                  5.75% 51.16$                  
Avaya Support - SA ESS 256627J SA ESS C/D APC R5 Preview CTI Supervisor 3 Year Prepaid 150.12$                5.75% 142.55$                
Avaya Support - SA ESS 256628J SA ESS C/D APC R5 Preview CTI Supervisor 5 Year Prepaid 242.40$                5.75% 230.18$                
Avaya Support - SA PREF 256630J SA PREF C/D APC R5 Preview CTI Supervisor 1 Year Prepaid 82.80$                  5.75% 78.62$                  
Avaya Support - SA PREF 256632J SA PREF C/D APC R5 Preview CTI Supervisor 3 Yr Annual PP 82.80$                  5.75% 78.62$                  
Avaya Support - SA PREF 256633J SA PREF C/D APC R5 Preview CTI Supervisor 3 Year Prepaid 231.12$                5.75% 219.46$                
Avaya Support - SA PREF 256634J SA PREF C/D APC R5 Preview CTI Supervisor 5 Year Prepaid 372.60$                5.75% 353.81$                
Avaya Support - SA ESS 256636J SA ESS C/D APC R5 Predictive CTI Supervisor 1 Year Prepaid 287.04$                5.75% 272.56$                
Avaya Support - SA ESS 256638J SA ESS C/D APC R5 Predictive CTI Supervisor 3 Yr Annual PP 287.04$                5.75% 272.56$                
Avaya Support - SA ESS 256639J SA ESS C/D APC R5 Predictive CTI Supervisor 3 Year Prepaid 801.00$                5.75% 760.60$                
Avaya Support - SA ESS 256640J SA ESS C/D APC R5 Predictive CTI Supervisor 5 Year Prepaid 1,291.80$             5.75% 1,226.65$             
Avaya Support - SA PREF 256642J SA PREF C/D APC R5 Predictive CTI Supervisor 1 Year Prepaid 441.60$                5.75% 419.33$                
Avaya Support - SA PREF 256644J SA PREF C/D APC R5 Predictive CTI Supervisor 3 Yr Annual PP 441.60$                5.75% 419.33$                
Avaya Support - SA PREF 256645J SA PREF C/D APC R5 Predictive CTI Supervisor 3 Year Prepaid 1,231.92$             5.75% 1,169.79$             
Avaya Support - SA PREF 256646J SA PREF C/D APC R5 Predictive CTI Supervisor 5 Year Prepaid 1,987.20$             5.75% 1,886.98$             
Avaya Support - SA ESS 256648J SA ESS C/D APC R5 Predictive Agent 1 Year Prepaid 167.52$                5.75% 159.07$                
Avaya Support - SA ESS 256650J SA ESS C/D APC R5 Predictive Agent 3 Year Annual Prepaid 167.52$                5.75% 159.07$                
Avaya Support - SA ESS 256651J SA ESS C/D APC R5 Predictive Agent 3 Year Prepaid 467.28$                5.75% 443.71$                
Avaya Support - SA ESS 256652J SA ESS C/D APC R5 Predictive Agent 5 Year Prepaid 753.60$                5.75% 715.60$                
Avaya Support - SA PREF 256654J SA PREF C/D APC R5 Predictive Agent 1 Year Prepaid 257.64$                5.75% 244.65$                
Avaya Support - SA PREF 256656J SA PREF C/D APC R5 Predictive Agent 3 Year Annual Prepaid 257.64$                5.75% 244.65$                
Avaya Support - SA PREF 256657J SA PREF C/D APC R5 Predictive Agent 3 Year Prepaid 718.92$                5.75% 682.66$                
Avaya Support - SA PREF 256658J SA PREF C/D APC R5 Predictive Agent 5 Year Prepaid 1,159.20$             5.75% 1,100.74$             
Avaya Support - SA ESS 256660J SA ESS C/D APC R5 Predictive Supervisor 1 Year Prepaid 287.04$                5.75% 272.56$                
Avaya Support - SA ESS 256662J SA ESS C/D APC R5 Predictive Supervisor 3 Yr Annual Prepaid 287.04$                5.75% 272.56$                
Avaya Support - SA ESS 256663J SA ESS C/D APC R5 Predictive Supervisor 3 Year Prepaid 801.00$                5.75% 760.60$                
Avaya Support - SA ESS 256664J SA ESS C/D APC R5 Predictive Supervisor 5 Year Prepaid 1,291.80$             5.75% 1,226.65$             
Avaya Support - SA PREF 256666J SA PREF C/D APC R5 Predictive Supervisor 1 Year Prepaid 441.60$                5.75% 419.33$                

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 414



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Avaya Support - SA PREF 256668J SA PREF C/D APC R5 Predictive Supervisor 3 Yr Annual Prepaid 441.60$                5.75% 419.33$                
Avaya Support - SA PREF 256669J SA PREF C/D APC R5 Predictive Supervisor 3 Year Prepaid 1,231.92$             5.75% 1,169.79$             
Avaya Support - SA PREF 256670J SA PREF C/D APC R5 Predictive Supervisor 5 Year Prepaid 1,987.20$             5.75% 1,886.98$             
Avaya Support - SA ESS 256672J SA ESS C/D Aura R5 SE 1-100 U1 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 256674J SA ESS C/D Aura R5 SE 1-100 U1 3 Year Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 256675J SA ESS C/D Aura R5 SE 1-100 U1 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 256676J SA ESS C/D Aura R5 SE 1-100 U1 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA PREF 256678J SA PREF C/D Aura R5 SE 1-100 U1 1 Year Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 256680J SA PREF C/D Aura R5 SE 1-100 U1 3 Year Annual Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 256681J SA PREF C/D Aura R5 SE 1-100 U1 3 Year Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SA PREF 256682J SA PREF C/D Aura R5 SE 1-100 U1 5 Year Prepaid 52.80$                  5.75% 50.14$                  
Avaya Support - SA ESS 256685J SA ESS C/D Aura R5 SE 101-1K U1 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 256687J SA ESS C/D Aura R5 SE 101-1K U1 3 Year Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 256688J SA ESS C/D Aura R5 SE 101-1K U1 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 256689J SA ESS C/D Aura R5 SE 101-1K U1 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA PREF 256691J SA PREF C/D Aura R5 SE 101-1K U1 1 Year Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 256693J SA PREF C/D Aura R5 SE 101-1K U1 3 Year Annual Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 256694J SA PREF C/D Aura R5 SE 101-1K U1 3 Year Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SA PREF 256695J SA PREF C/D Aura R5 SE 101-1K U1 5 Year Prepaid 52.80$                  5.75% 50.14$                  
Avaya Support - SA ESS 256697J SA ESS C/D Aura R5 SE 1001+ U1 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 256699J SA ESS C/D Aura R5 SE 1001+ U1 3 Year Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 256700J SA ESS C/D Aura R5 SE 1001+ U1 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 256701J SA ESS C/D Aura R5 SE 1001+ U1 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA PREF 256703J SA PREF C/D Aura R5 SE 1001+ U1 1 Year Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 256705J SA PREF C/D Aura R5 SE 1001+ U1 3 Year Annual Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 256706J SA PREF C/D Aura R5 SE 1001+ U1 3 Year Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SA PREF 256707J SA PREF C/D Aura R5 SE 1001+ U1 5 Year Prepaid 52.80$                  5.75% 50.14$                  
Avaya Support - SA ESS 256722J SA ESS C/D Aura R5 MBT SE w/CC 1-100 U1 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 256724J SA ESS C/D Aura R5 MBT SE w/CC 1-100 U1 3 Yr Annual Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 256725J SA ESS C/D Aura R5 MBT SE w/CC 1-100 U1 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 256726J SA ESS C/D Aura R5 MBT SE w/CC 1-100 U1 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA PREF 256728J SA PREF C/D Aura R5 MBT SE w/CC 1-100 U1 1 Year Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 256730J SA PREF C/D Aura R5 MBT SE w/CC 1-100 U1 3 Yr Annual PP 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 256731J SA PREF C/D Aura R5 MBT SE w/CC 1-100 U1 3 Year Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SA PREF 256732J SA PREF C/D Aura R5 MBT SE w/CC 1-100 U1 5 Year Prepaid 52.80$                  5.75% 50.14$                  
Avaya Support - SA ESS 256735J SA ESS C/D Aura R5 MBT SE w/CC 101-1K U1 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 256737J SA ESS C/D Aura R5 MBT SE w/CC 101-1K U1 3 Yr Annual PP 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 256738J SA ESS C/D Aura R5 MBT SE w/CC 101-1K U1 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 256739J SA ESS C/D Aura R5 MBT SE w/CC 101-1K U1 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA PREF 256741J SA PREF C/D Aura R5 MBT SE w/CC101-1K U1 1 Year Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 256743J SA PREF C/D Aura R5 MBT SE w/CC101-1K U1 3 Yr Annual PP 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 256744J SA PREF C/D Aura R5 MBT SE w/CC101-1K U1 3 Year Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SA PREF 256745J SA PREF C/D Aura R5 MBT SE w/CC101-1K U1 5 Year Prepaid 52.80$                  5.75% 50.14$                  
Avaya Support - SA ESS 256747J SA ESS C/D Aura R5 MBT SE w/CC 1001+ U1 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 256749J SA ESS C/D Aura R5 MBT SE w/CC 1001+ U1 3 Yr Annual PP 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 256750J SA ESS C/D Aura R5 MBT SE w/CC 1001+ U1 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 256751J SA ESS C/D Aura R5 MBT SE w/CC 1001+ U1 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA PREF 256753J SA PREF C/D Aura R5 MBT SE w/CC 1001+ U1 1 Year Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 256755J SA PREF C/D Aura R5 MBT SE w/CC 1001+ U1 3 Yr Annual PP 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 256756J SA PREF C/D Aura R5 MBT SE w/CC 1001+ U1 3 Year Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SA PREF 256757J SA PREF C/D Aura R5 MBT SE w/CC 1001+ U1 5 Year Prepaid 52.80$                  5.75% 50.14$                  
Avaya Support - SA ESS 256772J SA ESS C/D Aura R5 MBT SE w/o CC 1-100 U1 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 256774J SA ESS C/D Aura R5 MBT SE w/o CC 1-100 U1 3 Yr Annual PP 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 256775J SA ESS C/D Aura R5 MBT SE w/o CC 1-100 U1 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 256776J SA ESS C/D Aura R5 MBT SE w/o CC 1-100 U1 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA PREF 256778J SA PREF C/D Aura R5 MBT SE w/o CC 1-100 U1 1 Year Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 256780J SA PREF C/D Aura R5 MBT SE w/o CC 1-100 U1 3 Yr Annual PP 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 256781J SA PREF C/D Aura R5 MBT SE w/o CC 1-100 U1 3 Year Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SA PREF 256782J SA PREF C/D Aura R5 MBT SE w/o CC 1-100 U1 5 Year Prepaid 52.80$                  5.75% 50.14$                  
Avaya Support - SA ESS 256785J SA ESS C/D Aura R5 MBT SE w/o CC 101-1K U1 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 256787J SA ESS C/D Aura R5 MBT SE w/o CC 101-1K U1 3 Yr Annual PP 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 256788J SA ESS C/D Aura R5 MBT SE w/o CC 101-1K U1 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 256789J SA ESS C/D Aura R5 MBT SE w/o CC 101-1K U1 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA PREF 256791J SA PREF C/D Aura R5 MBT SE w/o CC101-1K U1 1 Year Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 256793J SA PREF C/D Aura R5 MBT SE w/o CC101-1K U1 3 Yr Annual PP 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 256794J SA PREF C/D Aura R5 MBT SE w/o CC101-1K U1 3 Year Prepaid 32.76$                  5.75% 31.11$                  
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Avaya Support - SA PREF 256795J SA PREF C/D Aura R5 MBT SE w/o CC 101-1K U1 5 Year Prepaid 52.80$                  5.75% 50.14$                  
Avaya Support - SA ESS 256797J SA ESS C/D Aura R5 MBT SE w/o CC  1001+ U1 1 Year Prepaid 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 256799J SA ESS C/D Aura R5 MBT SE w/o CC  1001+ U1 3 Yr Annual PP 7.68$                    5.75% 7.29$                    
Avaya Support - SA ESS 256800J SA ESS C/D Aura R5 MBT SE w/o CC  1001+ U1 3 Year Prepaid 21.24$                  5.75% 20.17$                  
Avaya Support - SA ESS 256801J SA ESS C/D Aura R5 MBT SE w/o CC  1001+ U1 5 Year Prepaid 34.20$                  5.75% 32.48$                  
Avaya Support - SA PREF 256803J SA PREF C/D Aura R5 MBT SE w/o CC  1001+ U1 1 Year Prepaid 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 256805J SA PREF C/D Aura R5 MBT SE w/o CC  1001+ U1 3 Yr Annual PP 11.76$                  5.75% 11.17$                  
Avaya Support - SA PREF 256806J SA PREF C/D Aura R5 MBT SE w/o CC  1001+ U1 3 Year Prepaid 32.76$                  5.75% 31.11$                  
Avaya Support - SA PREF 256807J SA PREF C/D Aura R5 MBT SE w/o CC  1001+ U1 5 Year Prepaid 52.80$                  5.75% 50.14$                  
Avaya Support - SA ESS 256822J SA ESS C/D Aura R5 EE 1-100 U1 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 256824J SA ESS C/D Aura R5 EE 1-100 U1 3 Year Annual Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 256825J SA ESS C/D Aura R5 EE 1-100 U1 3 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 256826J SA ESS C/D Aura R5 EE 1-100 U1 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 256828J SA PREF C/D Aura R5 EE 1-100 U1 1 Year Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 256830J SA PREF C/D Aura R5 EE 1-100 U1 3 Year Annual Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 256831J SA PREF C/D Aura R5 EE 1-100 U1 3 Year Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SA PREF 256832J SA PREF C/D Aura R5 EE 1-100 U1 5 Year Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SA ESS 256835J SA ESS C/D Aura R5 EE 101-1K U1 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 256837J SA ESS C/D Aura R5 EE 101-1K U1 3 Year Annual Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 256838J SA ESS C/D Aura R5 EE 101-1K U1 3 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 256839J SA ESS C/D Aura R5 EE 101-1K U1 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 256841J SA PREF C/D Aura R5 EE 101-1K U1 1 Year Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 256843J SA PREF C/D Aura R5 EE 101-1K U1 3 Year Annual Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 256844J SA PREF C/D Aura R5 EE 101-1K U1 3 Year Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SA PREF 256845J SA PREF C/D Aura R5 EE 101-1K U1 5 Year Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SA ESS 256847J SA ESS C/D Aura R5 EE 1001+ U1 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 256849J SA ESS C/D Aura R5 EE 1001+ U1 3 Year Annual Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 256850J SA ESS C/D Aura R5 EE 1001+ U1 3 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 256851J SA ESS C/D Aura R5 EE 1001+ U1 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 256853J SA PREF C/D Aura R5 EE 1001+ U1 1 Year Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 256855J SA PREF C/D Aura R5 EE 1001+ U1 3 Year Annual Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 256856J SA PREF C/D Aura R5 EE 1001+ U1 3 Year Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SA PREF 256857J SA PREF C/D Aura R5 EE 1001+ U1 5 Year Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SA ESS 256872J SA ESS C/D Aura R5 MBT EE w/ CC  1-100 U1 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 256874J SA ESS C/D Aura R5 MBT EE w/ CC  1-100 U1 3 Yr Annual PP 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 256875J SA ESS C/D Aura R5 MBT EE w/ CC  1-100 U1 3 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 256876J SA ESS C/D Aura R5 MBT EE w/ CC  1-100 U1 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 256878J SA PREF C/D Aura R5 MBT EE w/ CC  1-100 U1 1 Year Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 256880J SA PREF C/D Aura R5 MBT EE w/ CC  1-100 U1 3 Yr Annual PP 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 256881J SA PREF C/D Aura R5 MBT EE w/ CC  1-100 U1 3 Year Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SA PREF 256882J SA PREF C/D Aura R5 MBT EE w/ CC  1-100 U1 5 Year Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SA ESS 256885J SA ESS C/D Aura R5 MBT EE w/ CC  101-1K U1 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 256887J SA ESS C/D Aura R5 MBT EE w/ CC  101-1K U1 3 Yr Annual PP 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 256888J SA ESS C/D Aura R5 MBT EE w/ CC  101-1K U1 3 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 256889J SA ESS C/D Aura R5 MBT EE w/ CC  101-1K U1 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 256891J SA PREF C/D Aura R5 MBT EE w/ CC 101-1K U1 1 Year Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 256893J SA PREF C/D Aura R5 MBT EE w/ CC 101-1K U1 3 Yr Annual PP 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 256894J SA PREF C/D Aura R5 MBT EE w/ CC 101-1K U1 3 Year Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SA PREF 256895J SA PREF C/D Aura R5 MBT EE w/ CC 101-1K U1 5 Year Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SA ESS 256897J SA ESS C/D Aura R5 MBT EE w/ CC  1001+ U1 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 256899J SA ESS C/D Aura R5 MBT EE w/ CC  1001+ U1 3 Yr Annual PP 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 256900J SA ESS C/D Aura R5 MBT EE w/ CC  1001+ U1 3 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 256901J SA ESS C/D Aura R5 MBT EE w/ CC  1001+ U1 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 256903J SA PREF C/D Aura R5 MBT EE w/ CC  1001+ U1 1 Year Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 256905J SA PREF C/D Aura R5 MBT EE w/ CC  1001+ U1 3 Yr Annual PP 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 256906J SA PREF C/D Aura R5 MBT EE w/ CC  1001+ U1 3 Year Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SA PREF 256907J SA PREF C/D Aura R5 MBT EE w/ CC  1001+ U1 5 Year Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SA ESS 256922J SA ESS C/D Aura R5 MBT EE w/o CC  1-100 U1 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 256924J SA ESS C/D Aura R5 MBT EE w/o CC  1-100 U1 3 Yr Annual PP 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 256925J SA ESS C/D Aura R5 MBT EE w/o CC  1-100 U1 3 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 256926J SA ESS C/D Aura R5 MBT EE w/o CC  1-100 U1 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 256928J SA PREF C/D Aura R5 MBT EE w/o CC  1-100 U1 1 Year Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 256930J SA PREF C/D Aura R5 MBT EE w/o CC  1-100 U1 3 Yr Annual PP 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 256931J SA PREF C/D Aura R5 MBT EE w/o CC  1-100 U1 3 Year Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SA PREF 256932J SA PREF C/D Aura R5 MBT EE w/o CC  1-100 U1 5 Year Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SA ESS 256935J SA ESS C/D Aura R5 MBT EE w/o CC  101-1K U1 1 Year Prepaid 13.32$                  5.75% 12.65$                  

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 416



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Avaya Support - SA ESS 256937J SA ESS C/D Aura R5 MBT EE w/o CC  101-1K U1 3 Yr Annual PP 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 256938J SA ESS C/D Aura R5 MBT EE w/o CC  101-1K U1 3 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 256939J SA ESS C/D Aura R5 MBT EE w/o CC  101-1K U1 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 256941J SA PREF C/D Aura R5 MBT EE w/o CC 101-1K U1 1 Year Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 256943J SA PREF C/D Aura R5 MBT EE w/o CC 101-1K U1 3 Yr Annual PP 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 256944J SA PREF C/D Aura R5 MBT EE w/o CC 101-1K U1 3 Year Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SA PREF 256945J SA PREF C/D Aura R5 MBT EE w/o CC 101-1K U1 5 Year Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SA ESS 256947J SA ESS C/D Aura R5 MBT EE w/o CC  1001+ U1 1 Year Prepaid 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 256949J SA ESS C/D Aura R5 MBT EE w/o CC  1001+ U1 3 Yr Annual PP 13.32$                  5.75% 12.65$                  
Avaya Support - SA ESS 256950J SA ESS C/D Aura R5 MBT EE w/o CC  1001+ U1 3 Year Prepaid 37.08$                  5.75% 35.21$                  
Avaya Support - SA ESS 256951J SA ESS C/D Aura R5 MBT EE w/o CC  1001+ U1 5 Year Prepaid 60.00$                  5.75% 56.97$                  
Avaya Support - SA PREF 256953J SA PREF C/D Aura R5 MBT EE w/o CC  1001+ U1 1 Year Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 256955J SA PREF C/D Aura R5 MBT EE w/o CC  1001+ U1 3 Yr Annual PP 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 256956J SA PREF C/D Aura R5 MBT EE w/o CC  1001+ U1 3 Year Prepaid 56.88$                  5.75% 54.01$                  
Avaya Support - SA PREF 256957J SA PREF C/D Aura R5 MBT EE w/o CC  1001+ U1 5 Year Prepaid 91.80$                  5.75% 87.17$                  
Avaya Support - SA ESS 256972J SA ESS C/D Aura R6 SE 1-100 U1 1 Year Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 256974J SA ESS C/D Aura R6 SE 1-100 U1 3 Year Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 256975J SA ESS C/D Aura R6 SE 1-100 U1 3 Year Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - SA ESS 256976J SA ESS C/D Aura R6 SE 1-100 U1 5 Year Prepaid 31.20$                  5.75% 29.63$                  
Avaya Support - SA PREF 256978J SA PREF C/D Aura R6 SE 1-100 U1 1 Year Prepaid 10.68$                  5.75% 10.14$                  
Avaya Support - SA PREF 256980J SA PREF C/D Aura R6 SE 1-100 U1 3 Year Annual Prepaid 10.68$                  5.75% 10.14$                  
Avaya Support - SA PREF 256981J SA PREF C/D Aura R6 SE 1-100 U1 3 Year Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SA PREF 256982J SA PREF C/D Aura R6 SE 1-100 U1 5 Year Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - SA ESS 256985J SA ESS C/D Aura R6 SE 101-1K U1 1 Year Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 256987J SA ESS C/D Aura R6 SE 101-1K U1 3 Year Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 256988J SA ESS C/D Aura R6 SE 101-1K U1 3 Year Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - SA ESS 256989J SA ESS C/D Aura R6 SE 101-1K U1 5 Year Prepaid 31.20$                  5.75% 29.63$                  
Avaya Support - SA PREF 256991J SA PREF C/D Aura R6 SE 101-1K U1 1 Year Prepaid 10.68$                  5.75% 10.14$                  
Avaya Support - SA PREF 256993J SA PREF C/D Aura R6 SE 101-1K U1 3 Year Annual Prepaid 10.68$                  5.75% 10.14$                  
Avaya Support - SA PREF 256994J SA PREF C/D Aura R6 SE 101-1K U1 3 Year Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SA PREF 256995J SA PREF C/D Aura R6 SE 101-1K U1 5 Year Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - SA ESS 256997J SA ESS C/D Aura R6 SE 1001+ U1 1 Year Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 256999J SA ESS C/D Aura R6 SE 1001+ U1 3 Year Annual Prepaid 6.96$                    5.75% 6.61$                    
Avaya Support - SA ESS 257000J SA ESS C/D Aura R6 SE 1001+ U1 3 Year Prepaid 19.44$                  5.75% 18.46$                  
Avaya Support - SA ESS 257001J SA ESS C/D Aura R6 SE 1001+ U1 5 Year Prepaid 31.20$                  5.75% 29.63$                  
Avaya Support - SA PREF 257003J SA PREF C/D Aura R6 SE 1001+ U1 1 Year Prepaid 10.68$                  5.75% 10.14$                  
Avaya Support - SA PREF 257005J SA PREF C/D Aura R6 SE 1001+ U1 3 Year Annual Prepaid 10.68$                  5.75% 10.14$                  
Avaya Support - SA PREF 257006J SA PREF C/D Aura R6 SE 1001+ U1 3 Year Prepaid 29.52$                  5.75% 28.03$                  
Avaya Support - SA PREF 257007J SA PREF C/D Aura R6 SE 1001+ U1 5 Year Prepaid 48.00$                  5.75% 45.58$                  
Avaya Support - SA ESS 257008J SA ESS C/D AAPC R7 Foundation Model 1 Year Prepaid 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 257010J SA ESS C/D AAPC R7 Foundation Model 3 Year Annual PP 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 257011J SA ESS C/D AAPC R7 Foundation Model 3 Year Prepaid 21.96$                  5.75% 20.85$                  
Avaya Support - SA ESS 257012J SA ESS C/D AAPC R7 Foundation Model 5 Year Prepaid 35.40$                  5.75% 33.61$                  
Avaya Support - SA PREF 257014J SA PREF C/D AAPC R7 Foundation Model 1 Year Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 257016J SA PREF C/D AAPC R7 Foundation Model 3 Year Annual PP 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 257017J SA PREF C/D AAPC R7 Foundation Model 3 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA PREF 257018J SA PREF C/D AAPC R7 Foundation Model 5 Year Prepaid 54.60$                  5.75% 51.85$                  
Avaya Support - SA ESS 257020J SA ESS C/D AURA R6 Foundation Suite 1 Year Prepaid 10.32$                  5.75% 9.80$                    
Avaya Support - SA ESS 257022J SA ESS C/D Aura R6 EE 1-100 U1 1 Year Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA ESS 257024J SA ESS C/D Aura R6 EE 1-100 U1 3 Year Annual Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA ESS 257025J SA ESS C/D Aura R6 EE 1-100 U1 3 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA ESS 257026J SA ESS C/D Aura R6 EE 1-100 U1 5 Year Prepaid 54.60$                  5.75% 51.85$                  
Avaya Support - SA PREF 257028J SA PREF C/D Aura R6 EE 1-100 U1 1 Year Prepaid 18.60$                  5.75% 17.66$                  
Avaya Support - SA PREF 257030J SA PREF C/D Aura R6 EE 1-100 U1 3 Year Annual Prepaid 18.60$                  5.75% 17.66$                  
Avaya Support - SA PREF 257031J SA PREF C/D Aura R6 EE 1-100 U1 3 Year Prepaid 51.84$                  5.75% 49.23$                  
Avaya Support - SA PREF 257032J SA PREF C/D Aura R6 EE 1-100 U1 5 Year Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - SA ESS 257035J SA ESS C/D Aura R6 EE 101-1K U1 1 Year Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA ESS 257037J SA ESS C/D Aura R6 EE 101-1K U1 3 Year Annual Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA ESS 257038J SA ESS C/D Aura R6 EE 101-1K U1 3 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA ESS 257039J SA ESS C/D Aura R6 EE 101-1K U1 5 Year Prepaid 54.60$                  5.75% 51.85$                  
Avaya Support - SA PREF 257041J SA PREF C/D Aura R6 EE 101-1K U1 1 Year Prepaid 18.60$                  5.75% 17.66$                  
Avaya Support - SA PREF 257043J SA PREF C/D Aura R6 EE 101-1K U1 3 Year Annual Prepaid 18.60$                  5.75% 17.66$                  
Avaya Support - SA PREF 257044J SA PREF C/D Aura R6 EE 101-1K U1 3 Year Prepaid 51.84$                  5.75% 49.23$                  
Avaya Support - SA PREF 257045J SA PREF C/D Aura R6 EE 101-1K U1 5 Year Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - SA ESS 257047J SA ESS C/D Aura R6 EE 1001+ U1 1 Year Prepaid 12.12$                  5.75% 11.51$                  
Avaya Support - SA ESS 257049J SA ESS C/D Aura R6 EE 1001+ U1 3 Year Annual Prepaid 12.12$                  5.75% 11.51$                  
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Avaya Support - SA ESS 257050J SA ESS C/D Aura R6 EE 1001+ U1 3 Year Prepaid 33.84$                  5.75% 32.13$                  
Avaya Support - SA ESS 257051J SA ESS C/D Aura R6 EE 1001+ U1 5 Year Prepaid 54.60$                  5.75% 51.85$                  
Avaya Support - SA PREF 257053J SA PREF C/D Aura R6 EE 1001+ U1 1 Year Prepaid 18.60$                  5.75% 17.66$                  
Avaya Support - SA PREF 257055J SA PREF C/D Aura R6 EE 1001+ U1 3 Year Annual Prepaid 18.60$                  5.75% 17.66$                  
Avaya Support - SA PREF 257056J SA PREF C/D Aura R6 EE 1001+ U1 3 Year Prepaid 51.84$                  5.75% 49.23$                  
Avaya Support - SA PREF 257057J SA PREF C/D Aura R6 EE 1001+ U1 5 Year Prepaid 84.00$                  5.75% 79.76$                  
Avaya Support - SA ESS 257059J SA ESS C/D Aura R6 Foundation Suite 3 Year Annual Prepaid 10.32$                  5.75% 9.80$                    
Avaya Support - SA ESS 257060J SA ESS C/D Aura R6 Foundation Suite 3 Year Prepaid 28.80$                  5.75% 27.35$                  
Avaya Support - SA ESS 257061J SA ESS C/D Aura R6 Foundation Suite 5 Year Prepaid 46.20$                  5.75% 43.87$                  
Avaya Support - SA PREF 257063J SA PREF C/D Aura R6 Foundation Suite 1 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA PREF 257065J SA PREF C/D Aura R6 Foundation Suite 3 Year Annual Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA PREF 257066J SA PREF C/D Aura R6 Foundation Suite 3 Year Prepaid 44.28$                  5.75% 42.05$                  
Avaya Support - SA PREF 257067J SA PREF C/D Aura R6 Foundation Suite 5 Year Prepaid 71.40$                  5.75% 67.80$                  
Avaya Support - SA PREF 257069J SA PREF C/D WFO R11 Advanced WFO C/P Lab 3 Yr Annual PP 106.68$                5.75% 101.30$                
Avaya Support - SA PREF 257070J SA PREF C/D WFO R11 Advanced WFO C/P Lab 3 Year Prepaid 297.72$                5.75% 282.71$                
Avaya Support - SA ESS 257072J SA ESS C/D B5800 BG R6 Native Station 1 Year Prepaid 16.68$                  5.75% 15.84$                  
Avaya Support - SA ESS 257074J SA ESS C/D B5800 BG R6 Native Station 3 Yr Annual Prepaid 16.68$                  5.75% 15.84$                  
Avaya Support - SA ESS 257075J SA ESS C/D B5800 BG R6 Native Station 3 Year Prepaid 46.44$                  5.75% 44.10$                  
Avaya Support - SA ESS 257076J SA ESS C/D B5800 BG R6 Native Station 5 Year Prepaid 75.00$                  5.75% 71.22$                  
Avaya Support - SA PREF 257078J SA PREF C/D B5800 BGR6 Native Station 1 Year Prepaid 25.68$                  5.75% 24.38$                  
Avaya Support - SA PREF 257080J SA PREF C/D B5800 BGR6 Native Station 3 Yr Annual Prepaid 25.68$                  5.75% 24.38$                  
Avaya Support - SA PREF 257081J SA PREF C/D B5800 BGR6 Native Station 3 Year Prepaid 71.64$                  5.75% 68.03$                  
Avaya Support - SA PREF 257082J SA PREF C/D B5800 BGR6 Native Station 5 Year Prepaid 115.80$                5.75% 109.96$                
Avaya Support - SA ESS 257084J SA ESS C/D B5800 BG R6 Survivable Station 1 Year Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 257086J SA ESS C/D B5800 BG R6 Survivable Station 3 Yr Annual Prepaid 1.92$                    5.75% 1.82$                    
Avaya Support - SA ESS 257087J SA ESS C/D B5800 BG R6 Survivable Station 3 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 257088J SA ESS C/D B5800 BG R6 Survivable Station 5 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA PREF 257090J SA PREF C/D B5800 BG R6 Survivable Station 1 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 257092J SA PREF C/D B5800 BG R6 Survivable Station 3 Yr Annual PP 3.00$                    5.75% 2.85$                    
Avaya Support - SA PREF 257093J SA PREF C/D B5800 BG R6 Survivable Station 3 Year Prepaid 8.64$                    5.75% 8.20$                    
Avaya Support - SA PREF 257094J SA PREF C/D B5800 BG R6 Survivable Station 5 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA ESS 257096J SA ESS C/D B5800 BGR6 Embedded Msg Port 1 Year Prepaid 15.84$                  5.75% 15.04$                  
Avaya Support - SA ESS 257098J SA ESS C/D B5800 BGR6 Embedded Msg Port 3 Yr Annual PP 15.84$                  5.75% 15.04$                  
Avaya Support - SA ESS 257099J SA ESS C/D B5800 BGR6 Embedded Msg Port 3 Year Prepaid 44.28$                  5.75% 42.05$                  
Avaya Support - SA ESS 257100J SA ESS C/D B5800 BGR6 Embedded Msg Port 5 Year Prepaid 71.40$                  5.75% 67.80$                  
Avaya Support - SA PREF 257102J SA PREF C/D B5800 BGR6 Embedded Msg Port 1 Year Prepaid 24.48$                  5.75% 23.25$                  
Avaya Support - SA PREF 257104J SA PREF C/D B5800 BGR6 Embedded Msg Port 3 Yr Annual PP 24.48$                  5.75% 23.25$                  
Avaya Support - SA PREF 257105J SA PREF C/D B5800 BGR6 Embedded Msg Port 3 Year Prepaid 68.04$                  5.75% 64.61$                  
Avaya Support - SA PREF 257106J SA PREF C/D B5800 BGR6 Embedded Msg Port 5 Year Prepaid 109.80$                5.75% 104.26$                
Avaya Support - SA ESS 257108J SA ESS C/D B5800 BG R6 SIP Trunking Session 1 Year Prepaid 5.88$                    5.75% 5.58$                    
Avaya Support - SA ESS 257110J SA ESS C/D B5800 BG R6 SIP Trunking Session 3 Yr Annual PP 5.88$                    5.75% 5.58$                    
Avaya Support - SA ESS 257111J SA ESS C/D B5800 BG R6 SIP Trunking Session 3 Year Prepaid 16.56$                  5.75% 15.72$                  
Avaya Support - SA ESS 257112J SA ESS C/D B5800 BG R6 SIP Trunking Session 5 Year Prepaid 26.40$                  5.75% 25.07$                  
Avaya Support - SA PREF 257114J SA PREF C/D B5800 BG R6 SIP Trunking Session 1 Year Prepaid 9.12$                    5.75% 8.66$                    
Avaya Support - SA PREF 257116J SA PREF C/D B5800 BG R6 SIP Trunking Session 3 Yr Annual PP 9.12$                    5.75% 8.66$                    
Avaya Support - SA PREF 257117J SA PREF C/D B5800 BG R6 SIP Trunking Session 3 Year Prepaid 25.56$                  5.75% 24.27$                  
Avaya Support - SA PREF 257118J SA PREF C/D B5800 BG R6 SIP Trunking Session 5 Year Prepaid 40.80$                  5.75% 38.74$                  
Avaya Support - SA ESS 257120J SA ESS C/D Session Manager R6 SIP Connection 1 Year PP 1.56$                    5.75% 1.48$                    
Avaya Support - SA ESS 257122J SA ESS C/D Session Manager R6 SIP Connection 3 Yr Annual PP 1.56$                    5.75% 1.48$                    
Avaya Support - SA ESS 257123J SA ESS C/D Session Manager R6 SIP Connection 3 Year PP 4.68$                    5.75% 4.44$                    
Avaya Support - SA ESS 257124J SA ESS C/D Session Manager R6 SIP Connection 5 Year PP 7.20$                    5.75% 6.84$                    
Avaya Support - SA PREF 257126J SA PREF C/D Session Manager R6 SIP Connection 1 Year PP 2.52$                    5.75% 2.39$                    
Avaya Support - SA PREF 257128J SA PREF C/D Session Manager R6 SIP Connection 3 Yr Annual PP 2.52$                    5.75% 2.39$                    
Avaya Support - SA PREF 257129J SA PREF C/D Session Manager R6 SIP Connection 3 Year PP 6.84$                    5.75% 6.50$                    
Avaya Support - SA PREF 257130J SA PREF C/D Session Manager R6 SIP Connection 5 Year PP 11.40$                  5.75% 10.83$                  
Avaya Support - SA ESS 257132J SA ESS C/D B5800 BGR6 VMPRO Port 1 Year Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA ESS 257134J SA ESS C/D B5800 BGR6 VMPRO Port 3 Year Annual Prepaid 31.68$                  5.75% 30.08$                  
Avaya Support - SA ESS 257135J SA ESS C/D B5800 BGR6 VMPRO Port 3 Year Prepaid 88.20$                  5.75% 83.75$                  
Avaya Support - SA ESS 257136J SA ESS C/D B5800 BGR6 VMPRO Port 5 Year Prepaid 142.20$                5.75% 135.03$                
Avaya Support - SA PREF 257138J SA PREF C/D B5800 BG R6 VMPRO Port 1 Year Prepaid 48.72$                  5.75% 46.26$                  
Avaya Support - SA PREF 257140J SA PREF C/D B5800 BG R6 VMPRO Port 3 Year Annual Prepaid 48.72$                  5.75% 46.26$                  
Avaya Support - SA PREF 257141J SA PREF C/D B5800 BG R6 VMPRO Port 3 Year Prepaid 136.08$                5.75% 129.22$                
Avaya Support - SA PREF 257142J SA PREF C/D B5800 BG R6 VMPRO Port 5 Year Prepaid 219.00$                5.75% 207.96$                
Avaya Support - SA ESS 257144J SA ESS C/D B5800 BG R6 T1 Add'l 1 Channel 1 Year Prepaid 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 257146J SA ESS C/D B5800 BG R6 T1 Add'l 1 Channel 3 Yr Annual PP 7.32$                    5.75% 6.95$                    
Avaya Support - SA ESS 257147J SA ESS C/D B5800 BG R6 T1 Add'l 1 Channel 3 Year Prepaid 20.16$                  5.75% 19.14$                  
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Avaya Support - SA ESS 257148J SA ESS C/D B5800 BG R6 T1 Add'l 1 Channel 5 Year Prepaid 32.40$                  5.75% 30.77$                  
Avaya Support - SA PREF 257150J SA PREF C/D B5800 BG R6 T1 Add'l 1 Channel 1 Year Prepaid 11.16$                  5.75% 10.60$                  
Avaya Support - SA PREF 257152J SA PREF C/D B5800 BG R6 T1 Add'l 1 Channel 3 Yr Annual PP 11.16$                  5.75% 10.60$                  
Avaya Support - SA PREF 257153J SA PREF C/D B5800 BG R6 T1 Add'l 1 Channel 3 Year Prepaid 31.32$                  5.75% 29.74$                  
Avaya Support - SA PREF 257154J SA PREF C/D B5800 BG R6 T1 Add'l 1 Channel 5 Year Prepaid 50.40$                  5.75% 47.86$                  
Avaya Support - SA ESS 257156J SA ESS C/D B5800 BG R6 E1 Add'l 1 Channel 1 Year Prepaid 4.80$                    5.75% 4.56$                    
Avaya Support - SA ESS 257158J SA ESS C/D B5800 BG R6 E1 Add'l 1 Channel 3 Yr Annual PP 4.80$                    5.75% 4.56$                    
Avaya Support - SA ESS 257159J SA ESS C/D B5800 BG R6 E1 Add'l 1 Channel 3 Year Prepaid 14.76$                  5.75% 14.02$                  
Avaya Support - SA ESS 257160J SA ESS C/D B5800 BG R6 E1 Add'l 1 Channel 5 Year Prepaid 24.00$                  5.75% 22.79$                  
Avaya Support - SA PREF 257162J SA PREF C/D B5800 BG R6 E1 Add'l 1 Channel 1 Year Prepaid 8.16$                    5.75% 7.75$                    
Avaya Support - SA PREF 257164J SA PREF C/D B5800 BG R6 E1 Add'l 1 Channel 3 Yr Annual PP 8.16$                    5.75% 7.75$                    
Avaya Support - SA PREF 257165J SA PREF C/D B5800 BG R6 E1 Add'l 1 Channel 3 Year Prepaid 22.68$                  5.75% 21.54$                  
Avaya Support - SA PREF 257166J SA PREF C/D B5800 BG R6 E1 Add'l 1 Channel 5 Year Prepaid 36.60$                  5.75% 34.75$                  
Avaya Support - SA ESS 257272J SA ESS C/D Avaya CCCM R6 SP Edition Server 1 Year Prepaid 3,375.00$             5.75% 3,204.79$             
Avaya Support - SA ESS 257274J SA ESS C/D Avaya CCCM R6 SP Edition Server 3 Yr Annual PP 3,375.00$             5.75% 3,204.79$             
Avaya Support - SA ESS 257275J SA ESS C/D Avaya CCCM R6 SP Edition Server 3 Year Prepaid 9,416.16$             5.75% 8,941.29$             
Avaya Support - SA ESS 257276J SA ESS C/D Avaya CCCM R6 SP Edition Server 5 Year Prepaid 15,187.20$           5.75% 14,421.29$           
Avaya Support - SA PREF 257278J SA PREF C/D Avaya CCCM R6 SP Edition Server 1 Year Prepaid 5,192.28$             5.75% 4,930.43$             
Avaya Support - SA PREF 257280J SA PREF C/D Avaya CCCM R6 SP Edition Server 3 Yr Annual PP 5,192.28$             5.75% 4,930.43$             
Avaya Support - SA PREF 257281J SA PREF C/D Avaya CCCM R6 SP Edition Server 3 Year Prepaid 14,486.40$           5.75% 13,755.83$           
Avaya Support - SA PREF 257282J SA PREF C/D Avaya CCCM R6 SP Edition Server 5 Year Prepaid 23,365.20$           5.75% 22,186.86$           
Avaya Support - SA ESS 257284J SA ESS C/D Avaya CCCM R6 SP HA 1 Year Prepaid 1,735.68$             5.75% 1,648.15$             
Avaya Support - SA ESS 257286J SA ESS C/D Avaya CCCM R6 SP HA 3 Year Annual Prepaid 1,735.68$             5.75% 1,648.15$             
Avaya Support - SA ESS 257287J SA ESS C/D Avaya CCCM R6 SP HA 3 Year Prepaid 4,842.72$             5.75% 4,598.50$             
Avaya Support - SA ESS 257288J SA ESS C/D Avaya CCCM R6 SP HA 5 Year Prepaid 7,810.80$             5.75% 7,416.89$             
Avaya Support - SA PREF 257290J SA PREF C/D Avaya CCCM R6 SP HA 1 Year Prepaid 2,670.36$             5.75% 2,535.69$             
Avaya Support - SA PREF 257292J SA PREF C/D Avaya CCCM R6 SP HA 3 Year Annual Prepaid 2,670.36$             5.75% 2,535.69$             
Avaya Support - SA PREF 257293J SA PREF C/D Avaya CCCM R6 SP HA 3 Year Prepaid 7,450.20$             5.75% 7,074.48$             
Avaya Support - SA PREF 257294J SA PREF C/D Avaya CCCM R6 SP HA 5 Year Prepaid 12,016.20$           5.75% 11,410.21$           
Avaya Support - SA ESS 257300J SA ESS C/D Messaging R6 Basic 1 Seat 1 Year Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - SA ESS 257302J SA ESS C/D Messaging R6 Basic 1 Seat 3 Year Annual Prepaid 6.72$                    5.75% 6.38$                    
Avaya Support - SA ESS 257303J SA ESS C/D Messaging R6 Basic 1 Seat 3 Year Prepaid 18.72$                  5.75% 17.78$                  
Avaya Support - SA ESS 257304J SA ESS C/D Messaging R6 Basic 1 Seat 5 Year Prepaid 30.00$                  5.75% 28.49$                  
Avaya Support - SA PREF 257306J SA PREF C/D Messaging R6 Basic 1 Seat 1 Year Prepaid 10.32$                  5.75% 9.80$                    
Avaya Support - SA PREF 257308J SA PREF C/D Messaging R6 Basic 1 Seat 3 Year Annual Prepaid 10.32$                  5.75% 9.80$                    
Avaya Support - SA PREF 257309J SA PREF C/D Messaging R6 Basic 1 Seat 3 Year Prepaid 28.80$                  5.75% 27.35$                  
Avaya Support - SA PREF 257310J SA PREF C/D Messaging R6 Basic 1 Seat 5 Year Prepaid 46.80$                  5.75% 44.44$                  
Avaya Support - SA ESS 257312J SA ESS C/D IQ R5.2 Advanced Reporting 1 Year Prepaid 158.52$                5.75% 150.53$                
Avaya Support - SA ESS 257314J SA ESS C/D IQ R5.2 Advanced Reporting 3 Yr Annual Prepaid 158.52$                5.75% 150.53$                
Avaya Support - SA ESS 257315J SA ESS C/D IQ R5.2 Advanced Reporting 3 Year Prepaid 442.08$                5.75% 419.79$                
Avaya Support - SA ESS 257316J SA ESS C/D IQ R5.2 Advanced Reporting 5 Year Prepaid 713.40$                5.75% 677.42$                
Avaya Support - SA PREF 257318J SA PREF C/D IQ R5.2 Advanced Reporting 1 Year Prepaid 243.84$                5.75% 231.54$                
Avaya Support - SA PREF 257320J SA PREF C/D IQ R5.2 Advanced Reporting 3 Yr Annual Prepaid 243.84$                5.75% 231.54$                
Avaya Support - SA PREF 257321J SA PREF C/D IQ R5.2 Advanced Reporting 3 Year Prepaid 680.40$                5.75% 646.09$                
Avaya Support - SA PREF 257322J SA PREF C/D IQ R5.2 Advanced Reporting 5 Year Prepaid 1,097.40$             5.75% 1,042.06$             
Avaya Support - SA ESS 257336J SA ESS C/D IQ R5.2 Survivable 1 Year Prepaid 158.52$                5.75% 150.53$                
Avaya Support - SA ESS 257338J SA ESS C/D IQ R5.2 Survivable 3 Year Annual Prepaid 158.52$                5.75% 150.53$                
Avaya Support - SA ESS 257339J SA ESS C/D IQ R5.2 Survivable 3 Year Prepaid 442.08$                5.75% 419.79$                
Avaya Support - SA ESS 257340J SA ESS C/D IQ R5.2 Survivable 5 Year Prepaid 713.40$                5.75% 677.42$                
Avaya Support - SA PREF 257342J SA PREF C/D IQ R5.2 Survivable 1 Year Prepaid 243.84$                5.75% 231.54$                
Avaya Support - SA PREF 257344J SA PREF C/D IQ R5.2 Survivable 3 Year Annual Prepaid 243.84$                5.75% 231.54$                
Avaya Support - SA PREF 257345J SA PREF C/D IQ R5.2 Survivable 3 Year Prepaid 680.40$                5.75% 646.09$                
Avaya Support - SA PREF 257346J SA PREF C/D IQ R5.2 Survivable 5 Year Prepaid 1,097.40$             5.75% 1,042.06$             
Avaya Support - SA ESS 257384J SA ESS C/D AAEP R6 Per Port 1 Year Prepaid 89.76$                  5.75% 85.23$                  
Avaya Support - SA ESS 257386J SA ESS C/D AAEP R6 Per Port 3 Year Annual Prepaid 89.76$                  5.75% 85.23$                  
Avaya Support - SA ESS 257387J SA ESS C/D AAEP R6 Per Port 3 Year Prepaid 250.20$                5.75% 237.58$                
Avaya Support - SA ESS 257388J SA ESS C/D AAEP R6 Per Port 5 Year Prepaid 403.80$                5.75% 383.44$                
Avaya Support - SA PREF 257390J SA PREF C/D AAEP R6 Per Port 1 Year Prepaid 138.00$                5.75% 131.04$                
Avaya Support - SA PREF 257392J SA PREF C/D AAEP R6 Per Port 3 Year Annual Prepaid 138.00$                5.75% 131.04$                
Avaya Support - SA PREF 257393J SA PREF C/D AAEP R6 Per Port 3 Year Prepaid 385.20$                5.75% 365.77$                
Avaya Support - SA PREF 257394J SA PREF C/D AAEP R6 Per Port 5 Year Prepaid 621.00$                5.75% 589.68$                
Avaya Support - SA ESS 257396J SA ESS C/D AAEP R6 Per Port DR 1 Year Prepaid 29.88$                  5.75% 28.37$                  
Avaya Support - SA ESS 257398J SA ESS C/D AAEP R6 Per Port DR 3 Year Annual Prepaid 29.88$                  5.75% 28.37$                  
Avaya Support - SA ESS 257399J SA ESS C/D AAEP R6 Per Port DR 3 Year Prepaid 83.16$                  5.75% 78.97$                  
Avaya Support - SA ESS 257400J SA ESS C/D AAEP R6 Per Port DR 5 Year Prepaid 134.40$                5.75% 127.62$                
Avaya Support - SA PREF 257402J SA PREF C/D AAEP R6 Per Port DR 1 Year Prepaid 45.96$                  5.75% 43.64$                  
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Avaya Support - SA PREF 257404J SA PREF C/D AAEP R6 Per Port DR 3 Year Annual Prepaid 45.96$                  5.75% 43.64$                  
Avaya Support - SA PREF 257405J SA PREF C/D AAEP R6 Per Port DR 3 Year Prepaid 128.16$                5.75% 121.70$                
Avaya Support - SA PREF 257406J SA PREF C/D AAEP R6 Per Port DR 5 Year Prepaid 207.00$                5.75% 196.56$                
Avaya Support - SA ESS 257408J SA ESS C/D AAEP R6 Express Port 1 Year Prepaid 35.88$                  5.75% 34.07$                  
Avaya Support - SA ESS 257410J SA ESS C/D AAEP R6 Express Port 3 Year Annual Prepaid 35.88$                  5.75% 34.07$                  
Avaya Support - SA ESS 257411J SA ESS C/D AAEP R6 Express Port 3 Year Prepaid 100.08$                5.75% 95.03$                  
Avaya Support - SA ESS 257412J SA ESS C/D AAEP R6 Express Port 5 Year Prepaid 161.40$                5.75% 153.26$                
Avaya Support - SA PREF 257414J SA PREF C/D AAEP R6 Express Port 1 Year Prepaid 55.20$                  5.75% 52.42$                  
Avaya Support - SA PREF 257416J SA PREF C/D AAEP R6 Express Port 3 Year Annual Prepaid 55.20$                  5.75% 52.42$                  
Avaya Support - SA PREF 257417J SA PREF C/D AAEP R6 Express Port 3 Year Prepaid 154.08$                5.75% 146.31$                
Avaya Support - SA PREF 257418J SA PREF C/D AAEP R6 Express Port 5 Year Prepaid 248.40$                5.75% 235.87$                
Avaya Support - SA ESS 257432J SA ESS C/D AAEP R6 Announcement Port 1 Year Prepaid 26.88$                  5.75% 25.52$                  
Avaya Support - SA ESS 257434J SA ESS C/D AAEP R6 Announcement Port 3 Year Annual PP 26.88$                  5.75% 25.52$                  
Avaya Support - SA ESS 257435J SA ESS C/D AAEP R6 Announcement Port 3 Year Prepaid 75.24$                  5.75% 71.45$                  
Avaya Support - SA ESS 257436J SA ESS C/D AAEP R6 Announcement Port 5 Year Prepaid 121.20$                5.75% 115.09$                
Avaya Support - SA PREF 257438J SA PREF C/D AAEP R6 Announcement Port 1 Year Prepaid 41.40$                  5.75% 39.31$                  
Avaya Support - SA PREF 257440J SA PREF C/D AAEP R6 Announcement Port 3 Yr Annual PP 41.40$                  5.75% 39.31$                  
Avaya Support - SA PREF 257441J SA PREF C/D AAEP R6 Announcement Port 3 Year Prepaid 115.56$                5.75% 109.73$                
Avaya Support - SA PREF 257442J SA PREF C/D AAEP R6 Announcement Port 5 Year Prepaid 186.60$                5.75% 177.19$                
Avaya Support - SA ESS 257444J SA ESS C/D AAEP R6 Announcement Port DR 1 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 257446J SA ESS C/D AAEP R6 Announcement Port DR 3 Yr Annual PP 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 257447J SA ESS C/D AAEP R6 Announcement Port DR 3 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA ESS 257448J SA ESS C/D AAEP R6 Announcement Port DR 5 Year Prepaid 40.20$                  5.75% 38.17$                  
Avaya Support - SA PREF 257450J SA PREF C/D AAEP R6 Announcement Port DR 1 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA PREF 257452J SA PREF C/D AAEP R6 Announcement Port DR 3 Yr Annual PP 13.80$                  5.75% 13.10$                  
Avaya Support - SA PREF 257453J SA PREF C/D AAEP R6 Announcement Port DR 3 Year Prepaid 38.52$                  5.75% 36.58$                  
Avaya Support - SA PREF 257454J SA PREF C/D AAEP R6 Announcement Port DR 5 Year Prepaid 62.40$                  5.75% 59.25$                  
Avaya Support - SA ESS 257456J SA ESS C/D AAEP R6 IVVR Port 1 Year Prepaid 44.88$                  5.75% 42.62$                  
Avaya Support - SA ESS 257458J SA ESS C/D AAEP R6 IVVR Port 3 Year Annual Prepaid 44.88$                  5.75% 42.62$                  
Avaya Support - SA ESS 257459J SA ESS C/D AAEP R6 IVVR Port 3 Year Prepaid 125.28$                5.75% 118.96$                
Avaya Support - SA ESS 257460J SA ESS C/D AAEP R6 IVVR Port 5 Year Prepaid 201.60$                5.75% 191.43$                
Avaya Support - SA PREF 257462J SA PREF C/D AAEP R6 IVVR Port 1 Year Prepaid 69.00$                  5.75% 65.52$                  
Avaya Support - SA PREF 257464J SA PREF C/D AAEP R6 IVVR Port 3 Year Annual Prepaid 69.00$                  5.75% 65.52$                  
Avaya Support - SA PREF 257465J SA PREF C/D AAEP R6 IVVR Port 3 Year Prepaid 192.60$                5.75% 182.89$                
Avaya Support - SA PREF 257466J SA PREF C/D AAEP R6 IVVR Port 5 Year Prepaid 310.80$                5.75% 295.13$                
Avaya Support - SA ESS 257468J SA ESS C/D AAEP R6 IVVR Port DR 1 Year Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SA ESS 257470J SA ESS C/D AAEP R6 IVVR Port DR 3 Year Annual Prepaid 15.00$                  5.75% 14.24$                  
Avaya Support - SA ESS 257471J SA ESS C/D AAEP R6 IVVR Port DR 3 Year Prepaid 41.76$                  5.75% 39.65$                  
Avaya Support - SA ESS 257472J SA ESS C/D AAEP R6 IVVR Port DR 5 Year Prepaid 67.20$                  5.75% 63.81$                  
Avaya Support - SA PREF 257474J SA PREF C/D AAEP R6 IVVR Port DR 1 Year Prepaid 23.04$                  5.75% 21.88$                  
Avaya Support - SA PREF 257476J SA PREF C/D AAEP R6 IVVR Port DR 3 Year Annual Prepaid 23.04$                  5.75% 21.88$                  
Avaya Support - SA PREF 257477J SA PREF C/D AAEP R6 IVVR Port DR 3 Year Prepaid 64.44$                  5.75% 61.19$                  
Avaya Support - SA PREF 257478J SA PREF C/D AAEP R6 IVVR Port DR 5 Year Prepaid 103.80$                5.75% 98.57$                  
Avaya Support - SA ESS 257480J SA ESS C/D AAEP R6 Per Port Enh Call Classifier 1 Year PP 18.00$                  5.75% 17.09$                  
Avaya Support - SA ESS 257482J SA ESS C/D AAEP R6 Per Port Enh Call Classifier 3 Yr Annual PP 18.00$                  5.75% 17.09$                  
Avaya Support - SA ESS 257483J SA ESS C/D AAEP R6 Per Port Enh Call Classifier 3 Year PP 50.04$                  5.75% 47.52$                  
Avaya Support - SA ESS 257484J SA ESS C/D AAEP R6 Per Port Enh Call Classifier 5 Year PP 81.00$                  5.75% 76.92$                  
Avaya Support - SA PREF 257486J SA PREF C/D AAEP R6 Per Port Enh Call Classifier 1 Year PP 27.60$                  5.75% 26.21$                  
Avaya Support - SA PREF 257488J SA PREF C/D AAEP R6 Per Port Enh Call Classifier 3 Yr Annual PP 27.60$                  5.75% 26.21$                  
Avaya Support - SA PREF 257489J SA PREF C/D AAEP R6 Per Port Enh Call Classifier 3 Year PP 77.04$                  5.75% 73.15$                  
Avaya Support - SA PREF 257490J SA PREF C/D AAEP R6 Per Port Enh Call Classifier 5 Year PP 124.20$                5.75% 117.94$                
Avaya Support - SA ESS 257492J SA ESS C/D AAEP R6 Per Port Enh Call Classifier DR 1 Year PP 11.16$                  5.75% 10.60$                  
Avaya Support - SA ESS 257494J SA ESS C/D AAEP R6 Per Port Enh Call Classifier DR 3 Yr An PP 11.16$                  5.75% 10.60$                  
Avaya Support - SA ESS 257495J SA ESS C/D AAEP R6 Per Port Enh Call Classifier DR 3 Year PP 31.32$                  5.75% 29.74$                  
Avaya Support - SA ESS 257496J SA ESS C/D AAEP R6 Per Port Enh Call Classifier DR 5 Year PP 50.40$                  5.75% 47.86$                  
Avaya Support - SA PREF 257498J SA PREF C/D AAEP R6 Per Port Enh Call Classifier DR 1 Year PP 17.28$                  5.75% 16.41$                  
Avaya Support - SA PREF 257500J SA PREF C/D AAEP R6 Per Port Enh Call Classifier DR 3 Yr An PP 17.28$                  5.75% 16.41$                  
Avaya Support - SA PREF 257501J SA PREF C/D AAEP R6 Per Port Enh Call Classifier DR 3 Year PP 48.24$                  5.75% 45.81$                  
Avaya Support - SA PREF 257502J SA PREF C/D AAEP R6 Per Port Enh Call Classifier DR 5 Year PP 77.40$                  5.75% 73.50$                  
Avaya Support - SA ESS 257504J SA ESS C/D AAEP R6 ASR Proxy 3rd Party Connect Port 1 Yr PP 35.88$                  5.75% 34.07$                  
Avaya Support - SA ESS 257506J SA ESS C/D AAEP R6 ASR Proxy 3rd Pty Conn Pt 3 Yr Annual PP 35.88$                  5.75% 34.07$                  
Avaya Support - SA ESS 257507J SA ESS C/D AAEP R6 ASR Proxy 3rd Party Connect Port 3 Yr PP 100.08$                5.75% 95.03$                  
Avaya Support - SA ESS 257508J SA ESS C/D AAEP R6 ASR Proxy 3rd Party Connect Port 5 Yr PP 161.40$                5.75% 153.26$                
Avaya Support - SA PREF 257510J SA PREF C/D AAEP R6 ASR Proxy 3rd Party Connect Port 1 Yr PP 55.20$                  5.75% 52.42$                  
Avaya Support - SA PREF 257512J SA PREF C/D AAEP R6 ASR Proxy 3rd Party Conn Pt 3 Yr An PP 55.20$                  5.75% 52.42$                  
Avaya Support - SA PREF 257513J SA PREF C/D AAEP R6 ASR Proxy 3rd Party Connect Port 3 Yr PP 154.08$                5.75% 146.31$                
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Avaya Support - SA PREF 257514J SA PREF C/D AAEP R6 ASR Proxy 3rd Party Connect Port 5 Yr PP 248.40$                5.75% 235.87$                
Avaya Support - SA ESS 257516J SA ESS C/D AAEP R6 TTS Proxy 3rd Party Connect Port 1 Yr PP 18.00$                  5.75% 17.09$                  
Avaya Support - SA ESS 257518J SA ESS C/D AAEP R6 TTS Proxy 3rd Party Conn Pt 3 Yr Annual PP 18.00$                  5.75% 17.09$                  
Avaya Support - SA ESS 257519J SA ESS C/D AAEP R6 TTS Proxy 3rd Party Connect Port 3 Yr PP 50.04$                  5.75% 47.52$                  
Avaya Support - SA ESS 257520J SA ESS C/D AAEP R6 TTS Proxy 3rd Party Connect Port 5 Yr PP 81.00$                  5.75% 76.92$                  
Avaya Support - SA PREF 257522J SA PREF C/D AAEP R6 TTS Proxy 3rd Party Connect Port 1 Yr PP 27.60$                  5.75% 26.21$                  
Avaya Support - SA PREF 257524J SA PREF C/D AAEP R6 TTS Proxy 3rd Party Connect Pt 3 Yr An PP 27.60$                  5.75% 26.21$                  
Avaya Support - SA PREF 257525J SA PREF C/D AAEP R6 TTS Proxy 3rd Party Connect Port 3 Yr PP 77.04$                  5.75% 73.15$                  
Avaya Support - SA PREF 257526J SA PREF C/D AAEP R6 TTS Proxy 3rd Party Connect Port 5 Yr PP 124.20$                5.75% 117.94$                
Avaya Support - SA ESS 257528J SA ESS C/D AAEP R6 Port Connect Pre CM R5 1 Year Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SA ESS 257530J SA ESS C/D AAEP R6 Port Connect Pre CM R5 3 Yr Annual PP 5.16$                    5.75% 4.90$                    
Avaya Support - SA ESS 257531J SA ESS C/D AAEP R6 Port Connect Pre CM R5 3 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA ESS 257532J SA ESS C/D AAEP R6 Port Connect Pre CM R5 5 Year Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SA PREF 257534J SA PreF C/D AAEP R6 Port Connect Pre CM R5 1 Year Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - SA PREF 257536J SA PreF C/D AAEP R6 Port Connect Pre CM R5 3 Yr Annual PP 8.04$                    5.75% 7.63$                    
Avaya Support - SA PREF 257537J SA PreF C/D AAEP R6 Port Connect Pre CM R5 3 Year Prepaid 22.32$                  5.75% 21.19$                  
Avaya Support - SA PREF 257538J SA PreF C/D AAEP R6 Port Connect Pre CM R5 5 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 257540J SA ESS C/D AAEP R6 Per Port Connect CM R5 1 Year Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SA ESS 257542J SA ESS C/D AAEP R6 Per Port Connect CM R5 3 Yr Annual PP 5.16$                    5.75% 4.90$                    
Avaya Support - SA ESS 257543J SA ESS C/D AAEP R6 Per Port Connect CM R5 3 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA ESS 257544J SA ESS C/D AAEP R6 Per Port Connect CM R5 5 Year Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SA PREF 257546J SA PREF C/D AAEP R6 Per Port Connect CM R5 1 Year Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - SA PREF 257548J SA PREF C/D AAEP R6 Per Port Connect CM R5 3 Yr Annual PP 8.04$                    5.75% 7.63$                    
Avaya Support - SA PREF 257549J SA PREF C/D AAEP R6 Per Port Connect CM R5 3 Year Prepaid 22.32$                  5.75% 21.19$                  
Avaya Support - SA PREF 257550J SA PREF C/D AAEP R6 Per Port Connect CM R5 5 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 257552J SA ESS C/D AAEP R6 Port Connect MBT CM R5 1 Year Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SA ESS 257554J SA ESS C/D AAEP R6 Port Connect MBT CM R5 3 Yr Annual PP 5.16$                    5.75% 4.90$                    
Avaya Support - SA ESS 257555J SA ESS C/D AAEP R6 Port Connect MBT CM R5 3 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA ESS 257556J SA ESS C/D AAEP R6 Port Connect MBT CM R5 5 Year Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SA PREF 257558J SA PREF C/D AAEP R6 Port Connect MBT CM R5 1 Year Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - SA PREF 257560J SA PREF C/D AAEP R6 Port Connect MBT CM R5 3 Yr Annual PP 8.04$                    5.75% 7.63$                    
Avaya Support - SA PREF 257561J SA PREF C/D AAEP R6 Port Connect MBT CM R5 3 Year Prepaid 22.32$                  5.75% 21.19$                  
Avaya Support - SA PREF 257562J SA PREF C/D AAEP R6 Port Connect MBT CM R5 5 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 257564J SA ESS C/D AAEP R6 Per Port Connect CM R6 1 Year Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SA ESS 257566J SA ESS C/D AAEP R6 Per Port Connect CM R6 3 Yr Annual PP 5.16$                    5.75% 4.90$                    
Avaya Support - SA ESS 257567J SA ESS C/D AAEP R6 Per Port Connect CM R6 3 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA ESS 257568J SA ESS C/D AAEP R6 Per Port Connect CM R6 5 Year Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SA PREF 257570J SA PREF C/D AAEP R6 Per Port Connect CM R6 1 Year Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - SA PREF 257572J SA PREF C/D AAEP R6 Per Port Connect CM R6 3 Yr Annual PP 8.04$                    5.75% 7.63$                    
Avaya Support - SA PREF 257573J SA PREF C/D AAEP R6 Per Port Connect CM R6 3 Year Prepaid 22.32$                  5.75% 21.19$                  
Avaya Support - SA PREF 257574J SA PREF C/D AAEP R6 Per Port Connect CM R6 5 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 257576J SA ESS C/D AAEP R6 Port Connect MES CM R6 1 Year Prepaid 5.16$                    5.75% 4.90$                    
Avaya Support - SA ESS 257578J SA ESS C/D AAEP R6 Port Connect MES CM R6 3 Yr Annual PP 5.16$                    5.75% 4.90$                    
Avaya Support - SA ESS 257579J SA ESS C/D AAEP R6 Port Connect MES CM R6 3 Year Prepaid 14.40$                  5.75% 13.67$                  
Avaya Support - SA ESS 257580J SA ESS C/D AAEP R6 Port Connect MES CM R6 5 Year Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SA PREF 257582J SA PREF C/D AAEP R6 Port Connect MES CM R6 1 Year Prepaid 8.04$                    5.75% 7.63$                    
Avaya Support - SA PREF 257584J SA PREF C/D AAEP R6 Port Connect MES CM R6 3 Yr Annual PP 8.04$                    5.75% 7.63$                    
Avaya Support - SA PREF 257585J SA PREF C/D AAEP R6 Port Connect MES CM R6 3 Year Prepaid 22.32$                  5.75% 21.19$                  
Avaya Support - SA PREF 257586J SA PREF C/D AAEP R6 Port Connect MES CM R6 5 Year Prepaid 36.00$                  5.75% 34.18$                  
Avaya Support - SA ESS 257588J SA ESS C/D AAEP R6 ICR Controller 1K Calls 1 Year Prepaid 8,073.00$             5.75% 7,665.87$             
Avaya Support - SA ESS 257590J SA ESS C/D AAEP R6 ICR Controller 1K Calls 3 Year Annual PP 8,073.00$             5.75% 7,665.87$             
Avaya Support - SA ESS 257591J SA ESS C/D AAEP R6 ICR Controller 1K Calls 3 Year Prepaid 22,523.76$           5.75% 21,387.86$           
Avaya Support - SA ESS 257592J SA ESS C/D AAEP R6 ICR Controller 1K Calls 5 Year Prepaid 36,328.80$           5.75% 34,496.69$           
Avaya Support - SA PREF 257594J SA PREF C/D AAEP R6 ICR Controller 1K Calls 1 Year Prepaid 12,420.00$           5.75% 11,793.64$           
Avaya Support - SA PREF 257596J SA PREF C/D AAEP R6 ICR Controller 1K Calls 3 Yr Annual PP 12,420.00$           5.75% 11,793.64$           
Avaya Support - SA PREF 257597J SA PREF C/D AAEP R6 ICR Controller 1K Calls 3 Year Prepaid 34,651.80$           5.75% 32,904.27$           
Avaya Support - SA PREF 257598J SA PREF C/D AAEP R6 ICR Controller !K Calls  5 Year Prepaid 55,890.00$           5.75% 53,071.40$           
Avaya Support - SA ESS 257600J SA ESS C/D AAEP R6 ICR DR Controller 1K Calls 1 Year Prepaid 4,036.56$             5.75% 3,832.99$             
Avaya Support - SA ESS 257602J SA ESS C/D AAEP R6 ICR DR Controller 1K Calls 3 Yr Annual PP 4,036.56$             5.75% 3,832.99$             
Avaya Support - SA ESS 257603J SA ESS C/D AAEP R6 ICR DR Controller 1K Calls 3 Year Prepaid 11,458.80$           5.75% 10,880.92$           
Avaya Support - SA ESS 257604J SA ESS C/D AAEP R6 ICR DR Controller 1K Calls 5 Year Prepaid 18,164.40$           5.75% 17,248.35$           
Avaya Support - SA PREF 257606J SA PREF C/D AAEP R6 ICR DR Controller 1K Calls 1 Year Prepaid 6,210.00$             5.75% 5,896.82$             
Avaya Support - SA PREF 257608J SA PREF C/D AAEP R6 ICR DR Controller 1K Calls 3 Yr Annual PP 6,210.00$             5.75% 5,896.82$             
Avaya Support - SA PREF 257609J SA PREF C/D AAEP R6 ICR DR Controller 1K Calls 3 Year Prepaid 17,326.08$           5.75% 16,452.30$           
Avaya Support - SA PREF 257610J SA PREF C/D AAEP R6 ICR DR Controller 1K Calls 5 Year Prepaid 27,945.00$           5.75% 26,535.70$           
Avaya Support - SA ESS 257612J SA ESS C/D AAEP R6 ICR Additional Controller 1 Year PP 4,036.56$             5.75% 3,832.99$             
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Avaya Support - SA ESS 257614J SA ESS C/D AAEP R6 ICR Additional Controller 3 Yr Annual PP 4,036.56$             5.75% 3,832.99$             
Avaya Support - SA ESS 257615J SA ESS C/D AAEP R6 ICR Additional Controller 3 Year PP 11,458.80$           5.75% 10,880.92$           
Avaya Support - SA ESS 257616J SA ESS C/D AAEP R6 ICR Additional Controller 5 Year PP 18,164.40$           5.75% 17,248.35$           
Avaya Support - SA PREF 257618J SA PREF C/D AAEP R6 ICR Additional Controller 1 Year PP 6,210.00$             5.75% 5,896.82$             
Avaya Support - SA PREF 257620J SA PREF C/D AAEP R6 ICR Additional Controller 3 Yr Annual PP 6,210.00$             5.75% 5,896.82$             
Avaya Support - SA PREF 257621J SA PREF C/D AAEP R6 ICR Additional Controller 3 Year PP 17,326.08$           5.75% 16,452.30$           
Avaya Support - SA PREF 257622J SA PREF C/D AAEP R6 ICR Additional Controller 5 Year PP 27,945.00$           5.75% 26,535.70$           
Avaya Support - SA ESS 257624J SA ESS C/D AAEP R6 ICR Additional DR Controller 1 Year PP 2,018.28$             5.75% 1,916.50$             
Avaya Support - SA ESS 257626J SA ESS C/D AAEP R6 ICR Add'l DR Controller 3 Yr Annual PP 2,018.28$             5.75% 1,916.50$             
Avaya Support - SA ESS 257627J SA ESS C/D AAEP R6 ICR Additional DR Controller 3 Year PP 5,630.76$             5.75% 5,346.79$             
Avaya Support - SA ESS 257628J SA ESS C/D AAEP R6 ICR Additional DR Controller 5 Year PP 9,082.20$             5.75% 8,624.17$             
Avaya Support - SA PREF 257630J SA PREF C/D AAEP R6 ICR Additional DR Controller 1 Year PP 3,105.00$             5.75% 2,948.41$             
Avaya Support - SA PREF 257632J SA PREF C/D AAEP R6 ICR Add'l DR Controller 3 Yr Annual PP 3,105.00$             5.75% 2,948.41$             
Avaya Support - SA PREF 257633J SA PREF C/D AAEP R6 ICR Additional DR Controller 3 Year PP 8,663.04$             5.75% 8,226.15$             
Avaya Support - SA PREF 257634J SA PREF C/D AAEP R6 ICR Additional DR Controller 5 Year PP 13,972.80$           5.75% 13,268.13$           
Avaya Support - SA ESS 257636J SA ESS C/D AAEP R6 Per Session SIP Signaling 1 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 257638J SA ESS C/D AAEP R6 Per Session SIP Signaling 3 Yr Annual PP 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 257639J SA ESS C/D AAEP R6 Per Session SIP Signaling 3 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA ESS 257640J SA ESS C/D AAEP R6 Per Session SIP Signaling 5 Year Prepaid 40.20$                  5.75% 38.17$                  
Avaya Support - SA PREF 257642J SA PREF C/D AAEP R6 Session SIP Signaling 1 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA PREF 257644J SA PREF C/D AAEP R6 Session SIP Signaling 3 Yr Annual PP 13.80$                  5.75% 13.10$                  
Avaya Support - SA PREF 257645J SA PREF C/D AAEP R6 Session SIP Signaling 3 Year Prepaid 38.52$                  5.75% 36.58$                  
Avaya Support - SA PREF 257646J SA PREF C/D AAEP R6 Session SIP Signaling 5 Year Prepaid 62.40$                  5.75% 59.25$                  
Avaya Support - SA ESS 257648J SA ESS C/D AAEP R6 Session SIP Signaling DR 1 Year Prepaid 3.00$                    5.75% 2.85$                    
Avaya Support - SA ESS 257650J SA ESS C/D AAEP R6 Session SIP Signaling DR 3 Yr Annual PP 3.00$                    5.75% 2.85$                    
Avaya Support - SA ESS 257651J SA ESS C/D AAEP R6 Session SIP Signaling DR 3 Year Prepaid 8.28$                    5.75% 7.86$                    
Avaya Support - SA ESS 257652J SA ESS C/D AAEP R6 Session SIP Signaling DR 5 Year Prepaid 13.20$                  5.75% 12.53$                  
Avaya Support - SA PREF 257654J SA PREF C/D AAEP R6 Session SIP Signaling DR 1 Year Prepaid 4.56$                    5.75% 4.33$                    
Avaya Support - SA PREF 257656J SA PREF C/D AAEP R6 Session SIP Signaling DR 3 Yr Annual PP 4.56$                    5.75% 4.33$                    
Avaya Support - SA PREF 257657J SA PREF C/D AAEP R6 Session SIP Signaling DR 3 Year Prepaid 12.60$                  5.75% 11.96$                  
Avaya Support - SA PREF 257658J SA PREF C/D AAEP R6 Session SIP Signaling DR 5 Year Prepaid 20.40$                  5.75% 19.37$                  
Avaya Support - SA ESS 257672J SA ESS C/D AAEP R6 Lab System Per Port 1 Year Prepaid 22.44$                  5.75% 21.31$                  
Avaya Support - SA ESS 257674J SA ESS C/D AAEP R6 Lab System Per Port 3 Yr Annual Prepaid 22.44$                  5.75% 21.31$                  
Avaya Support - SA ESS 257675J SA ESS C/D AAEP R6 Lab System Per Port 3 Year Prepaid 62.64$                  5.75% 59.48$                  
Avaya Support - SA ESS 257676J SA ESS C/D AAEP R6 Lab System Per Port 5 Year Prepaid 100.80$                5.75% 95.72$                  
Avaya Support - SA PREF 257678J SA PREF C/D AAEP R6 Lab System Per Port 1 Year Prepaid 34.56$                  5.75% 32.82$                  
Avaya Support - SA PREF 257680J SA PREF C/D AAEP R6 Lab System Per Port 3 Yr Annual Prepaid 34.56$                  5.75% 32.82$                  
Avaya Support - SA PREF 257681J SA PREF C/D AAEP R6 Lab System Per Port 3 Year Prepaid 96.12$                  5.75% 91.27$                  
Avaya Support - SA PREF 257682J SA PREF C/D AAEP R6 Lab System Per Port 5 Year Prepaid 155.40$                5.75% 147.56$                
Avaya Support - SA ESS 257684J SA ESS C/D AAEP R6 Lab System Core 1 Year Prepaid 179.40$                5.75% 170.35$                
Avaya Support - SA ESS 257686J SA ESS C/D AAEP R6 Lab System Core 3 Yr Annual Prepaid 179.40$                5.75% 170.35$                
Avaya Support - SA ESS 257687J SA ESS C/D AAEP R6 Lab System Core 3 Year Prepaid 500.40$                5.75% 475.16$                
Avaya Support - SA ESS 257688J SA ESS C/D AAEP R6 Lab System Core 5 Year Prepaid 807.60$                5.75% 766.87$                
Avaya Support - SA PREF 257690J SA PREF C/D AAEP R6 Lab System Core 1 Year Prepaid 276.00$                5.75% 262.08$                
Avaya Support - SA PREF 257692J SA PREF C/D AAEP R6 Lab System Core 3 Yr Annual Prepaid 276.00$                5.75% 262.08$                
Avaya Support - SA PREF 257693J SA PREF C/D AAEP R6 Lab System Core 3 Year Prepaid 770.04$                5.75% 731.21$                
Avaya Support - SA PREF 257694J SA PREF C/D AAEP R6 Lab System Core 5 Year Prepaid 1,242.00$             5.75% 1,179.36$             
Avaya Support - SA ESS 257696J SA ESS C/D AAEP OD6 MRCP Connect Simulator 1 Year Prepaid 89.76$                  5.75% 85.23$                  
Avaya Support - SA ESS 257698J SA ESS C/D AAEP OD6 MRCP Connect Simulator 3 Yr Annual PP 89.76$                  5.75% 85.23$                  
Avaya Support - SA ESS 257699J SA ESS C/D AAEP OD6 MRCP Connect Simulator 3 Year Prepaid 250.20$                5.75% 237.58$                
Avaya Support - SA ESS 257700J SA ESS C/D AAEP OD6 MRCP Connect Simulator 5 Year Prepaid 403.80$                5.75% 383.44$                
Avaya Support - SA PREF 257702J SA PREF C/D AAEP OD6 MRCP Connect Simulator 1 Year PP 138.00$                5.75% 131.04$                
Avaya Support - SA PREF 257704J SA PREF C/D AAEP OD6 MRCP Connect Simulator 3 Yr Annual PP 138.00$                5.75% 131.04$                
Avaya Support - SA PREF 257705J SA PREF C/D AAEP OD6 MRCP Connect Simulator 3 Year PP 385.20$                5.75% 365.77$                
Avaya Support - SA PREF 257706J SA PREF C/D AAEP OD6 MRCP Connect Simulator 5 Year PP 621.00$                5.75% 589.68$                
Avaya Support - SA ESS 257708J SA ESS C/D CCCM R6 AAEP/ICR Connect 1 Year Prepaid 1,446.36$             5.75% 1,373.42$             
Avaya Support - SA ESS 257710J SA ESS C/D CCCM R6 AAEP/ICR Connect 3 Yr Annual Prepaid 1,446.36$             5.75% 1,373.42$             
Avaya Support - SA ESS 257711J SA ESS C/D CCCM R6 AAEP/ICR Connect 3 Year Prepaid 4,035.60$             5.75% 3,832.08$             
Avaya Support - SA ESS 257712J SA ESS C/D CCCM R6 AAEP/ICR Connect 5 Year Prepaid 6,508.80$             5.75% 6,180.55$             
Avaya Support - SA PREF 257714J SA PREF C/D CCCM R6 AAEP/ICR Connect 1 Year Prepaid 2,225.28$             5.75% 2,113.06$             
Avaya Support - SA PREF 257716J SA PREF C/D CCCM R6 AAEP/ICR Connect 3 Yr Annual Prepaid 2,225.28$             5.75% 2,113.06$             
Avaya Support - SA PREF 257717J SA PREF C/D CCCM R6 AAEP/ICR Connect 3 Year Prepaid 6,208.56$             5.75% 5,895.45$             
Avaya Support - SA PREF 257718J SA PREF C/D CCCM R6 AAEP/ICR Connect 5 Year Prepaid 10,013.40$           5.75% 9,508.41$             
Avaya Support - SA ESS 257720J SA ESS C/D AAEP R6 APOM R2 Port Outbound Voice 1 Year PP 72.00$                  5.75% 68.37$                  
Avaya Support - SA ESS 257722J SA ESS C/D AAEP R6 APOM R2 Port Outbound Voice 3 Yr An PP 72.00$                  5.75% 68.37$                  
Avaya Support - SA ESS 257723J SA ESS C/D AAEP R6 APOM R2 Port Outbound Voice 3 Year PP 221.04$                5.75% 209.89$                
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Avaya Support - SA ESS 257724J SA ESS C/D AAEP R6 APOM R2 Port Outbound Voice 5 Year PP 356.40$                5.75% 338.43$                
Avaya Support - SA PREF 257726J SA PREF C/D AAEP R6 APOM R2 Port Outbound Voice 1 Yr PP 121.80$                5.75% 115.66$                
Avaya Support - SA PREF 257728J SA PREF C/D AAEP R6 APOM R2 Port Outbound Voice 3 Yr An PP 121.80$                5.75% 115.66$                
Avaya Support - SA PREF 257729J SA PREF C/D AAEP R6 APOM R2 Port Outbound Voice 3 Year PP 339.84$                5.75% 322.70$                
Avaya Support - SA PREF 257730J SA PREF C/D AAEP R6 APOM R2 Port Outbound Voice 5 Year PP 548.40$                5.75% 520.74$                
Avaya Support - SA ESS 257732J SA ESS C/D AAEP R6 APOM R2 Email Channel 1 Year Prepaid 792.36$                5.75% 752.40$                
Avaya Support - SA ESS 257734J SA ESS C/D AAEP R6 APOM R2 Email Channel 3 Yr Annual PP 792.36$                5.75% 752.40$                
Avaya Support - SA ESS 257735J SA ESS C/D AAEP R6 APOM R2 Email Channel 3 Year Prepaid 2,210.40$             5.75% 2,098.93$             
Avaya Support - SA ESS 257736J SA ESS C/D AAEP R6 APOM R2 Email Channel 5 Year Prepaid 3,565.20$             5.75% 3,385.40$             
Avaya Support - SA PREF 257738J SA PREF C/D AAEP R6 APOM R2 Email Channel 1 Year Prepaid 1,218.96$             5.75% 1,157.49$             
Avaya Support - SA PREF 257740J SA PREF C/D AAEP R6 APOM R2 Email Channel 3 Yr Annual PP 1,218.96$             5.75% 1,157.49$             
Avaya Support - SA PREF 257741J SA PREF C/D AAEP R6 APOM R2 Email Channel 3 Year Prepaid 3,400.92$             5.75% 3,229.41$             
Avaya Support - SA PREF 257742J SA PREF C/D AAEP R6 APOM R2 Email Channel 5 Year Prepaid 5,485.20$             5.75% 5,208.57$             
Avaya Support - SA ESS 257744J SA ESS C/D AAEP R6 APOM R2 SMS Channel 1 Year Prepaid 792.36$                5.75% 752.40$                
Avaya Support - SA ESS 257746J SA ESS C/D AAEP R6 APOM R2 SMS Channel 3 Yr Annual PP 792.36$                5.75% 752.40$                
Avaya Support - SA ESS 257747J SA ESS C/D AAEP R6 APOM R2 SMS Channel 3 Year Prepaid 2,210.40$             5.75% 2,098.93$             
Avaya Support - SA ESS 257748J SA ESS C/D AAEP R6 APOM R2 SMS Channel 5 Year Prepaid 3,565.20$             5.75% 3,385.40$             
Avaya Support - SA PREF 257750J SA PREF C/D AAEP R6 APOM R2 SMS Channel 1 Year Prepaid 1,218.96$             5.75% 1,157.49$             
Avaya Support - SA PREF 257752J SA PREF C/D AAEP R6 APOM R2 SMS Channel 3 Yr Annual PP 1,218.96$             5.75% 1,157.49$             
Avaya Support - SA PREF 257753J SA PREF C/D AAEP R6 APOM R2 SMS Channel 3 Year Prepaid 3,400.92$             5.75% 3,229.41$             
Avaya Support - SA PREF 257754J SA PREF C/D AAEP R6 APOM R2 SMS Channel 5 Year Prepaid 5,485.20$             5.75% 5,208.57$             
Avaya Support - SA ESS 257756J SA ESS C/D AAEP R6 APOM R2 Lab Outbound Voice 1 Year PP 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 257758J SA ESS C/D AAEP R6 APOM R2 Lab Outbound Voice 3 Yr An PP 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 257759J SA ESS C/D AAEP R6 APOM R2 Lab Outbound Voice 3 Year PP 110.52$                5.75% 104.95$                
Avaya Support - SA ESS 257760J SA ESS C/D AAEP R6 APOM R2 Lab Outbound Voice 5 Year PP 178.20$                5.75% 169.21$                
Avaya Support - SA PREF 257762J SA PREF C/D AAEP R6 APOM R2 Lab Outbound Voice 1 Year PP 60.96$                  5.75% 57.89$                  
Avaya Support - SA PREF 257764J SA PREF C/D AAEP R6 APOM R2 Lab Outbound Voice 3 Yr An PP 60.96$                  5.75% 57.89$                  
Avaya Support - SA PREF 257765J SA PREF C/D AAEP R6 APOM R2 Lab Outbound Voice 3 Year PP 170.28$                5.75% 161.69$                
Avaya Support - SA PREF 257766J SA PREF C/D AAEP R6 APOM R2 Lab Outbound Voice 5 Year PP 274.20$                5.75% 260.37$                
Avaya Support - SA ESS 257768J SA ESS C/D AAEP R6 APOM R2 Lab Email Channel 1 Year PP 396.24$                5.75% 376.26$                
Avaya Support - SA ESS 257770J SA ESS C/D AAEP R6 APOM R2 Lab Email Channel 3 Yr Annual PP 396.24$                5.75% 376.26$                
Avaya Support - SA ESS 257771J SA ESS C/D AAEP R6 APOM R2 Lab Email Channel 3 Year PP 1,105.56$             5.75% 1,049.81$             
Avaya Support - SA ESS 257772J SA ESS C/D AAEP R6 APOM R2 Lab Email Channel 5 Year PP 1,783.20$             5.75% 1,693.27$             
Avaya Support - SA PREF 257774J SA PREF C/D AAEP R6 APOM R2 Lab Email Channel 1 Year PP 609.60$                5.75% 578.86$                
Avaya Support - SA PREF 257776J SA PREF C/D AAEP R6 APOM R2 Lab Email Channel 3 Yr An PP 609.60$                5.75% 578.86$                
Avaya Support - SA PREF 257777J SA PREF C/D AAEP R6 APOM R2 Lab Email Channel 3 Year PP 1,700.64$             5.75% 1,614.87$             
Avaya Support - SA PREF 257778J SA PREF C/D AAEP R6 APOM R2 Lab Email Channel 5 Year PP 2,743.20$             5.75% 2,604.86$             
Avaya Support - SA ESS 257780J SA ESS C/D AAEP R6 APOM R2 Lab SMS Channel 1 Year PP 396.24$                5.75% 376.26$                
Avaya Support - SA ESS 257782J SA ESS C/D AAEP R6 APOM R2 Lab SMS Channel 3 Yr Annual PP 396.24$                5.75% 376.26$                
Avaya Support - SA ESS 257783J SA ESS C/D AAEP R6 APOM R2 Lab SMS Channel 3 Year Prepaid 1,105.56$             5.75% 1,049.81$             
Avaya Support - SA ESS 257784J SA ESS C/D AAEP R6 APOM R2 Lab SMS Channel 5 Year PP 1,783.20$             5.75% 1,693.27$             
Avaya Support - SA PREF 257786J SA PREF C/D AAEP R6 APOM R2 Lab SMS Channel 1 Year PP 609.60$                5.75% 578.86$                
Avaya Support - SA PREF 257788J SA PREF C/D AAEP R6 APOM R2 Lab SMS Channel 3 Yr Annual PP 609.60$                5.75% 578.86$                
Avaya Support - SA PREF 257789J SA PREF C/D AAEP R6 APOM R2 Lab SMS Channel 3 Year PP 1,700.64$             5.75% 1,614.87$             
Avaya Support - SA PREF 257790J SA PREF C/D AAEP R6 APOM R2 Lab SMS Channel 5 Year PP 2,743.20$             5.75% 2,604.86$             
Avaya Support - SA ESS 257792J SA ESS C/D AAEP R6 APOM R2 DR Outbound Voice 1 Year PP 26.40$                  5.75% 25.07$                  
Avaya Support - SA ESS 257794J SA ESS C/D AAEP R6 APOM R2 DR Outbound Voice 3 Yr An PP 26.40$                  5.75% 25.07$                  
Avaya Support - SA ESS 257795J SA ESS C/D AAEP R6 APOM R2 DR Outbound Voice 3 Year PP 73.44$                  5.75% 69.74$                  
Avaya Support - SA ESS 257796J SA ESS C/D AAEP R6 APOM R2 DR Outbound Voice 5 Year PP 118.80$                5.75% 112.81$                
Avaya Support - SA PREF 257798J SA PREF C/D AAEP R6 APOM R2 DR Outbound Voice 1 Year PP 40.56$                  5.75% 38.51$                  
Avaya Support - SA PREF 257800J SA PREF C/D AAEP R6 APOM R2 DR Outbound Voice 3 Yr An PP 40.56$                  5.75% 38.51$                  
Avaya Support - SA PREF 257801J SA PREF C/D AAEP R6 APOM R2 DR Outbound Voice 3 Year PP 113.04$                5.75% 107.34$                
Avaya Support - SA PREF 257802J SA PREF C/D AAEP R6 APOM R2 DR Outbound Voice 5 Year PP 182.40$                5.75% 173.20$                
Avaya Support - SA ESS 257804J SA ESS C/D AAEP R6 APOM R2 DR Email Channel 1 Year PP 264.12$                5.75% 250.80$                
Avaya Support - SA ESS 257806J SA ESS C/D AAEP R6 APOM R2 DR Email Channel 3 Yr Annual PP 264.12$                5.75% 250.80$                
Avaya Support - SA ESS 257807J SA ESS C/D AAEP R6 APOM R2 DR Email Channel 3 Year PP 736.92$                5.75% 699.76$                
Avaya Support - SA ESS 257808J SA ESS C/D AAEP R6 APOM R2 DR Email Channel 5 Year PP 1,188.60$             5.75% 1,128.66$             
Avaya Support - SA PREF 257810J SA PREF C/D AAEP R6 APOM R2 DR Email Channel 1 Year PP 406.32$                5.75% 385.83$                
Avaya Support - SA PREF 257812J SA PREF C/D AAEP R6 APOM R2 DR Email Channel 3 Yr An PP 406.32$                5.75% 385.83$                
Avaya Support - SA PREF 257813J SA PREF C/D AAEP R6 APOM R2 DR Email Channel 3 Year PP 1,133.64$             5.75% 1,076.47$             
Avaya Support - SA PREF 257814J SA PREF C/D AAEP R6 APOM R2 DR Email Channel 5 Year PP 1,828.20$             5.75% 1,736.00$             
Avaya Support - SA ESS 257816J SA ESS C/D AAEP R6 APOM R2 DR SMS Channel 1 Year PP 264.12$                5.75% 250.80$                
Avaya Support - SA ESS 257818J SA ESS C/D AAEP R6 APOM R2 DR SMS Channel 3 Yr Annual PP 264.12$                5.75% 250.80$                
Avaya Support - SA ESS 257819J SA ESS C/D AAEP R6 APOM R2 DR SMS Channel 3 Year PP 736.92$                5.75% 699.76$                
Avaya Support - SA ESS 257820J SA ESS C/D AAEP R6 APOM R2 DR SMS Channel 5 Year PP 1,188.60$             5.75% 1,128.66$             
Avaya Support - SA PREF 257822J SA PREF C/D AAEP R6 APOM R2 DR SMS Channel 1 Year PP 406.32$                5.75% 385.83$                
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Avaya Support - SA PREF 257824J SA PREF C/D AAEP R6 APOM R2 DR SMS Channel 3 Yr Annual PP 406.32$                5.75% 385.83$                
Avaya Support - SA PREF 257825J SA PREF C/D AAEP R6 APOM R2 DR SMS Channel 3 Year PP 1,133.64$             5.75% 1,076.47$             
Avaya Support - SA PREF 257826J SA PREF C/D AAEP R6 APOM R2 DR SMS Channel 5 Year PP 1,828.20$             5.75% 1,736.00$             
Avaya Support - SA ESS 257828J SA ESS C/D Agent Desktop R6 Softphone Off-Site Agt 1 Yr PP 35.76$                  5.75% 33.96$                  
Avaya Support - SA ESS 257830J SA ESS C/D Agent Desktop R6 Softphone Off-Site Agt 3 Yr An PP 35.67$                  5.75% 33.87$                  
Avaya Support - SA ESS 257831J SA ESS C/D Agent Desktop R6 Softphone Off-Site Agt 3 Yr PP 99.72$                  5.75% 94.69$                  
Avaya Support - SA ESS 257832J SA ESS C/D Agent Desktop R6 Softphone Off-Site Agt 5 Yr PP 160.80$                5.75% 152.69$                
Avaya Support - SA PREF 257834J SA PREF C/D Agent Desktop R6 Softphone Off-Site Agt 1 Yr PP 54.96$                  5.75% 52.19$                  
Avaya Support - SA PREF 257836J SA PREF C/D Agt Desktop R6 Softphone Off-Site Agt 3 Yr An PP 54.96$                  5.75% 52.19$                  
Avaya Support - SA PREF 257837J SA PREF C/D Agent Desktop R6 Softphone Off-Site Agt 3 Yr PP 153.36$                5.75% 145.63$                
Avaya Support - SA PREF 257838J SA PREF C/D Agent Desktop R6 Softphone Off-Site Agt 5 Yr PP 247.20$                5.75% 234.73$                
Avaya Support - SA ESS 257840J SA ESS C/D One-X Mobile R1/R5 SIP Mbl Client CM R6 1 Yr PP 4.56$                    5.75% 4.33$                    
Avaya Support - SA ESS 257842J SA ESS C/D One-X Mbl R1/R5 SIP Mbl Client CM R6 3 Yr An PP 4.56$                    5.75% 4.33$                    
Avaya Support - SA ESS 257843J SA ESS C/D One-X Mobile R1/R5 SIP Mbl Client CM R6 3 Yr PP 12.60$                  5.75% 11.96$                  
Avaya Support - SA ESS 257844J SA ESS C/D One-X Mobile R1/R5 SIP Mbl Client CM R6 5 Yr PP 20.40$                  5.75% 19.37$                  
Avaya Support - SA PREF 257846J SA PREF C/D One-X Mobile R1/R5 SIP Mbl Client CM R6 1 Yr PP 7.08$                    5.75% 6.72$                    
Avaya Support - SA PREF 257848J SA PREF C/D One-X Mbl R1/R5 SIP Mbl Client CM R6 3 Yr An PP 7.08$                    5.75% 6.72$                    
Avaya Support - SA PREF 257849J SA PREF C/D One-X Mobile R1/R5 SIP Mbl Client CM R6 3 Yr PP 19.80$                  5.75% 18.80$                  
Avaya Support - SA PREF 257850J SA PREF C/D One-X Mobile R1/R5 SIP Mbl Client CM R6 5 Yr PP 31.80$                  5.75% 30.20$                  
Avaya Support - SA ESS 257852J SA ESS C/D One-X Communicator R1/R6.X MAC OS 1 Year PP 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 257854J SA ESS C/D One-X Communicator R1/R6.X MAC OS 3 Yr An PP 5.76$                    5.75% 5.47$                    
Avaya Support - SA ESS 257855J SA ESS C/D One-X Communicator R1/R6.X MAC OS 3 Year PP 15.84$                  5.75% 15.04$                  
Avaya Support - SA ESS 257856J SA ESS C/D One-X Communicator R1/R6.X MAC OS 5 Year PP 25.80$                  5.75% 24.50$                  
Avaya Support - SA PREF 257858J SA PREF C/D One-X Communicator R1/R6.X MAC OS 1 Year PP 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 257860J SA PREF C/D One-X Communicator R1/R6.X MAC OS 3 Yr An PP 8.88$                    5.75% 8.43$                    
Avaya Support - SA PREF 257861J SA PREF C/D One-X Communicator R1/R6.X MAC OS 3 Year PP 24.48$                  5.75% 23.25$                  
Avaya Support - SA PREF 257862J SA PREF C/D One-X Communicator R1/R6.X MAC OS 5 Year PP 39.60$                  5.75% 37.60$                  
Avaya Support - SA ESS 257868J SA ESS C/D One-X Attendant R4 Client User 1 Year Prepaid 209.88$                5.75% 199.30$                
Avaya Support - SA ESS 257870J SA ESS C/D One-X Attendant R4 Client User 3 Yr Annual Prepaid 209.88$                5.75% 199.30$                
Avaya Support - SA ESS 257871J SA ESS C/D One-X Attendant R4 Client User 3 Year Prepaid 585.72$                5.75% 556.18$                
Avaya Support - SA ESS 257872J SA ESS C/D One-X Attendant R4 Client User 5 Year Prepaid 944.40$                5.75% 896.77$                
Avaya Support - SA PREF 257874J SA PREF C/D One-X Attendant R4 Client User 1 Year Prepaid 322.92$                5.75% 306.63$                
Avaya Support - SA PREF 257876J SA PREF C/D One-X Attendant R4 Client User 3 Yr Annual PP 322.92$                5.75% 306.63$                
Avaya Support - SA PREF 257877J SA PREF C/D One-X Attendant R4 Client User 3 Year Prepaid 901.08$                5.75% 855.64$                
Avaya Support - SA PREF 257878J SA PREF C/D One-X Attendant R4 Client User 5 Year Prepaid 1,453.20$             5.75% 1,379.91$             
Avaya Support - SA ESS 257880J SA ESS C/D One-X Attendant R4 External Database 1 Year PP 194.16$                5.75% 184.37$                
Avaya Support - SA ESS 257882J SA ESS C/D One-X Attendant R4 External Database 3 Yr An PP 194.16$                5.75% 184.37$                
Avaya Support - SA ESS 257883J SA ESS C/D One-X Attendant R4 External Database 3 Year PP 541.44$                5.75% 514.13$                
Avaya Support - SA ESS 257884J SA ESS C/D One-X Attendant R4 External Database 5 Year PP 873.60$                5.75% 829.54$                
Avaya Support - SA PREF 257886J SA PREF C/D One-X Attendant R4 External Database 1 Year PP 298.68$                5.75% 283.62$                
Avaya Support - SA PREF 257888J SA PREF C/D One-X Attendant R4 External Database 3 Yr An PP 298.68$                5.75% 283.62$                
Avaya Support - SA PREF 257889J SA PREF C/D One-X Attendant R4 External Database 3 Year PP 833.04$                5.75% 791.03$                
Avaya Support - SA PREF 257890J SA PREF C/D One-X Attendant R4 External Database 5 Year PP 1,344.00$             5.75% 1,276.22$             
Avaya Support - SA ESS 257892J SA ESS C/D One-X Attendant R4 Presence 1 Year Prepaid 194.16$                5.75% 184.37$                
Avaya Support - SA ESS 257894J SA ESS C/D One-X Attendant R4 Presence 3 Yr Annual PP 194.16$                5.75% 184.37$                
Avaya Support - SA ESS 257895J SA ESS C/D One-X Attendant R4 Presence 3 Year Prepaid 541.44$                5.75% 514.13$                
Avaya Support - SA ESS 257896J SA ESS C/D One-X Attendant R4 Presence 5 Year Prepaid 873.60$                5.75% 829.54$                
Avaya Support - SA PREF 257898J SA PREF C/D One-X Attendant R4 Presence 1 Year Prepaid 298.68$                5.75% 283.62$                
Avaya Support - SA PREF 257900J SA PREF C/D One-X Attendant R4 Presence 3 Yr Annual PP 298.68$                5.75% 283.62$                
Avaya Support - SA PREF 257901J SA PREF C/D One-X Attendant R4 Presence 3 Year Prepaid 833.04$                5.75% 791.03$                
Avaya Support - SA PREF 257902J SA PREF C/D One-X Attendant R4 Presence 5 Year Prepaid 1,344.00$             5.75% 1,276.22$             
Avaya Support - SA ESS 257904J SA ESS C/D One-X Attendant R4 Extd Busy Lamp 1 Year Prepaid 380.28$                5.75% 361.10$                
Avaya Support - SA ESS 257906J SA ESS C/D One-X Attendant R4 Extd Busy Lamp 3 Yr Annual PP 380.28$                5.75% 361.10$                
Avaya Support - SA ESS 257907J SA ESS C/D One-X Attendant R4 Extd Busy Lamp 3 Year Prepaid 1,060.92$             5.75% 1,007.42$             
Avaya Support - SA ESS 257908J SA ESS C/D One-X Attendant R4 Extd Busy Lamp 5 Year Prepaid 1,711.20$             5.75% 1,624.90$             
Avaya Support - SA PREF 257910J SA PREF C/D One-X Attendant R4 Extd Busy Lamp 1 Year PP 585.00$                5.75% 555.50$                
Avaya Support - SA PREF 257912J SA PREF C/D One-X Attendant R4 Extd Busy Lamp 3 Yr An PP 585.00$                5.75% 555.50$                
Avaya Support - SA PREF 257913J SA PREF C/D One-X Attendant R4 Extd Busy Lamp 3 Year PP 1,632.24$             5.75% 1,549.92$             
Avaya Support - SA PREF 257914J SA PREF C/D One-X Attendant R4 Extd Busy Lamp 5 Year PP 2,632.20$             5.75% 2,499.45$             
Avaya Support - SA ESS 257916J SA ESS C/D AACC R6 Media Manager Base 1 Year Prepaid 2,466.72$             5.75% 2,342.32$             
Avaya Support - SA ESS 257918J SA ESS C/D AACC R6 Media Manager Base 3 Yr Annual Prepaid 2,466.72$             5.75% 2,342.32$             
Avaya Support - SA ESS 257919J SA ESS C/D AACC R6 Media Manager Base 3 Year Prepaid 6,882.12$             5.75% 6,535.05$             
Avaya Support - SA ESS 257920J SA ESS C/D AACC R6 Media Manager Base 5 Year Prepaid 11,100.60$           5.75% 10,540.78$           
Avaya Support - SA PREF 257922J SA PREF C/D AACC R6 Media Manager Base 1 Year Prepaid 3,795.00$             5.75% 3,603.61$             
Avaya Support - SA PREF 257924J SA PREF C/D AACC R6 Media Manager Base 3 Yr Annual Prepaid 3,795.00$             5.75% 3,603.61$             
Avaya Support - SA PREF 257925J SA PREF C/D AACC R6 Media Manager Base 3 Year Prepaid 10,587.96$           5.75% 10,054.00$           
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Avaya Support - SA PREF 257926J SA PREF C/D AACC R6 Media Manager Base 5 Year Prepaid 17,077.80$           5.75% 16,216.55$           
Avaya Support - SA ESS 257928J SA ESS C/D AACC R6 Social Media Manager Agent 1 Year PP 123.24$                5.75% 117.02$                
Avaya Support - SA ESS 257930J SA ESS C/D AACC R6 Social Media Manager Agt 3 Yr Annual PP 123.24$                5.75% 117.02$                
Avaya Support - SA ESS 257931J SA ESS C/D AACC R6 Social Media Manager Agent 3 Year PP 343.80$                5.75% 326.46$                
Avaya Support - SA ESS 257932J SA ESS C/D AACC R6 Social Media Manager Agent 5 Year PP 554.40$                5.75% 526.44$                
Avaya Support - SA PREF 257934J SA PREF C/D AACC R6 Social Media Manager Agent 1 Year PP 189.60$                5.75% 180.04$                
Avaya Support - SA PREF 257936J SA PREF C/D AACC R6 Social Media Manager Agt 3 Yr An PP 189.60$                5.75% 180.04$                
Avaya Support - SA PREF 257937J SA PREF C/D AACC R6 Social Media Manager Agent 3 Year PP 528.84$                5.75% 502.17$                
Avaya Support - SA PREF 257938J SA PREF C/D AACC R6 Social Media Manager Agent 5 Year PP 853.20$                5.75% 810.17$                
Avaya Support - SA ESS 257940J SA ESS C/D Conference R7 Multimedia 1 Year Prepaid 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 257942J SA ESS C/D Conference R7 Multimedia 3 Yr Annual PP 9.00$                    5.75% 8.55$                    
Avaya Support - SA ESS 257943J SA ESS C/D Conference R7 Multimedia 3 Year Prepaid 25.20$                  5.75% 23.93$                  
Avaya Support - SA ESS 257944J SA ESS C/D Conference R7 Multimedia 5 Year Prepaid 40.20$                  5.75% 38.17$                  
Avaya Support - SA PREF 257946J SA PREF C/D Conference R7 Multimedia 1 Year Prepaid 13.80$                  5.75% 13.10$                  
Avaya Support - SA PREF 257948J SA PREF C/D Conference R7 Multimedia 3 Yr Annual PP 13.80$                  5.75% 13.10$                  
Avaya Support - SA PREF 257949J SA PREF C/D Conference R7 Multimedia 3 Year Prepaid 38.52$                  5.75% 36.58$                  
Avaya Support - SA PREF 257950J SA PREF C/D Conference R7 Multimedia 5 Year Prepaid 62.40$                  5.75% 59.25$                  
Avaya Support - SA ESS 257964J SA ESS C/D Conference R7 Video Gateway Server 1 Year PP 747.48$                5.75% 709.78$                
Avaya Support - SA ESS 257966J SA ESS C/D Conference R7 Video Gateway Server 3 Year An PP 747.48$                5.75% 709.78$                
Avaya Support - SA ESS 257967J SA ESS C/D Conference R7 Video Gateway Server 3 Year PP 2,085.48$             5.75% 1,980.31$             
Avaya Support - SA ESS 257968J SA ESS C/D Conference R7 Video Gateway Server 5 Year PP 3,363.60$             5.75% 3,193.97$             
Avaya Support - SA PREF 257970J SA PREF C/D Conference R7 Video Gateway Server 1 Year PP 1,149.96$             5.75% 1,091.97$             
Avaya Support - SA PREF 257972J SA PREF C/D Conference R7 Video Gateway Server 3 Yr An PP 1,149.96$             5.75% 1,091.97$             
Avaya Support - SA PREF 257973J SA PREF C/D Conference R7 Video Gateway Server 3 Year PP 3,208.32$             5.75% 3,046.52$             
Avaya Support - SA PREF 257974J SA PREF C/D Conference R7 Video Gateway Server 5 Year PP 5,175.00$             5.75% 4,914.02$             
Avaya Support - SA ESS 257978J SA ESS C/D One-X CES/Mobile R6 Locked Config 1 Year PP 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 257980J SA ESS C/D One-X CES/Mobile R6 Locked Config 3 Yr Annual PP 7.92$                    5.75% 7.52$                    
Avaya Support - SA ESS 257981J SA ESS C/D One-X CES/Mobile R6 Locked Config 3 Year PP 21.96$                  5.75% 20.85$                  
Avaya Support - SA ESS 257982J SA ESS C/D One-X CES/Mobile R6 Locked Config 5 Year PP 35.40$                  5.75% 33.61$                  
Avaya Support - SA PREF 257984J SA PREF C/D One-X CES/Mobile R6 Locked Config 1 Year PP 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 257986J SA PREF C/D One-X CES/Mobile R6 Locked Config 3 Yr An PP 12.12$                  5.75% 11.51$                  
Avaya Support - SA PREF 257987J SA PREF C/D One-X CES/Mobile R6 Locked Config 3 Year PP 33.84$                  5.75% 32.13$                  
Avaya Support - SA PREF 257988J SA PREF C/D One-X CES/Mobile R6 Locked Config 5 Year PP 54.60$                  5.75% 51.85$                  
Avaya Support - SA ESS 258018J SA ESS C/D IQ R4 Data Model Administrator 1 Year Prepaid 15,847.20$           5.75% 15,048.01$           
Avaya Support - SA ESS 258020J SA ESS C/D IQ R4 Data Model Administrator 3 Yr Annual PP 15,847.20$           5.75% 15,048.01$           
Avaya Support - SA ESS 258021J SA ESS C/D IQ R4 Data Model Administrator 3 Year Prepaid 4,421.52$             5.75% 4,198.54$             
Avaya Support - SA ESS 258022J SA ESS C/D IQ R4 Data Model Administrator 5 Year Prepaid 7,131.00$             5.75% 6,771.37$             
Avaya Support - SA PREF 258024J SA PREF C/D IQR4 Data Model Administrator 1 Year Prepaid 2,438.04$             5.75% 2,315.09$             
Avaya Support - SA PREF 258026J SA PREF C/D IQR4 Data Model Administrator 3 Yr Annual PP 2,438.04$             5.75% 2,315.09$             
Avaya Support - SA PREF 258027J SA PREF C/D IQR4 Data Model Administrator 3 Year Prepaid 6,802.20$             5.75% 6,459.16$             
Avaya Support - SA PREF 258028J SA PREF C/D IQR4 Data Model Administrator 5 Year Prepaid 10,971.00$           5.75% 10,417.72$           
Avaya Support - SA ESS 258030J SA ESS C/D IQ R4 Advanced Report Writer 1 Year Prepaid 554.64$                5.75% 526.67$                
Avaya Support - SA ESS 258032J SA ESS C/D IQ R4 Advanced Report Writer 3 Yr Annual Prepaid 554.64$                5.75% 526.67$                
Avaya Support - SA ESS 258033J SA ESS C/D IQ R4 Advanced Report Writer 3 Year Prepaid 1,547.28$             5.75% 1,469.25$             
Avaya Support - SA ESS 258034J SA ESS C/D IQ R4 Advanced Report Writer 5 Year Prepaid 2,496.00$             5.75% 2,370.12$             
Avaya Support - SA PREF 258036J SA PREF C/D IQ R4 Advanced Report Writer 1 Year Prepaid 853.20$                5.75% 810.17$                
Avaya Support - SA PREF 258038J SA PREF C/D IQ R4 Advanced Report Writer 3 Yr Annual PP 853.20$                5.75% 810.17$                
Avaya Support - SA PREF 258039J SA PREF C/D IQ R4 Advanced Report Writer 3 Year Prepaid 2,380.68$             5.75% 2,260.62$             
Avaya Support - SA PREF 258040J SA PREF C/D IQ R4 Advanced Report Writer 5 Year Prepaid 3,839.40$             5.75% 3,645.77$             
Avaya Support - SA ESS 282780J SA ESS C/D Collaboration Environ R2 User 1 Year Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SA ESS 282782J SA ESS C/D Collaboration Environ R2 User 3 Yr Annual Prepaid 8.40$                    5.75% 7.98$                    
Avaya Support - SA ESS 282783J SA ESS C/D Collaboration Environ R2 User 3 Year Prepaid 23.40$                  5.75% 22.22$                  
Avaya Support - SA ESS 282784J SA ESS C/D Collaboration Environ R2 User 5 Year Prepaid 37.80$                  5.75% 35.89$                  
Avaya Support - SA PREF 282786J SA PREF C/D Collaboration Environ R2 User 1 Year Prepaid 12.84$                  5.75% 12.19$                  
Avaya Support - SA PREF 282788J SA PREF C/D Collaboration Environ R2 User 3 Yr Annual Prepaid 12.84$                  5.75% 12.19$                  
Avaya Support - SA PREF 282789J SA PREF C/D Collaboration Environ R2 User 3 Year Prepaid 35.64$                  5.75% 33.84$                  
Avaya Support - SA PREF 282790J SA PREF C/D Collaboration Environ R2 User 5 Year Prepaid 57.60$                  5.75% 54.70$                  
Avaya Support - SA ESS 282798J SA ESS C/D CE R2 Server 1 Year Prepaid 119.52$                5.75% 113.49$                
Avaya Support - SA ESS 282800J SA ESS C/D CE R2 Server 3 Year Annual Prepaid 119.52$                5.75% 113.49$                
Avaya Support - SA ESS 282801J SA ESS C/D CE R2 Server 3 Year Prepaid 333.72$                5.75% 316.89$                
Avaya Support - SA ESS 282802J SA ESS C/D CE R2 Server 5 Year Prepaid 538.20$                5.75% 511.06$                
Avaya Support - SA PREF 282804J SA PREF C/D CE R2 Server 1 Year Prepaid 183.96$                5.75% 174.68$                
Avaya Support - SA PREF 282806J SA PREF C/D CE R2 Server 3 Year Annual Prepaid 183.96$                5.75% 174.68$                
Avaya Support - SA PREF 282807J SA PREF C/D CE R2 Server 3 Year Prepaid 513.36$                5.75% 487.47$                
Avaya Support - SA PREF 282808J SA PREF C/D CE R2 Server 5 Year Prepaid 828.00$                5.75% 786.24$                
Avaya Support - SA ESS 282816J SA ESS C/D CE R2 Media Server Bundle 1 Year Prepaid 119.52$                5.75% 113.49$                
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Avaya Support - SA ESS 282818J SA ESS C/D CE R2 Media Server Bundle 3 Year Annual Prepaid 119.52$                5.75% 113.49$                
Avaya Support - SA ESS 282819J SA ESS C/D CE R2 Media Server Bundle 3 Year Prepaid 333.72$                5.75% 316.89$                
Avaya Support - SA ESS 282820J SA ESS C/D CE R2 Media Server Bundle 5 Year Prepaid 538.20$                5.75% 511.06$                
Avaya Support - SA PREF 282822J SA PREF C/D CE R2 Media Server Bundle 1 Year Prepaid 183.96$                5.75% 174.68$                
Avaya Support - SA PREF 282824J SA PREF C/D CE R2 Media Server Bundle 3 Year Annual Prepaid 183.96$                5.75% 174.68$                
Avaya Support - SA PREF 282825J SA PREF C/D CE R2 Media Server Bundle 3 Year Prepaid 513.36$                5.75% 487.47$                
Avaya Support - SA PREF 282826J SA PREF C/D CE R2 Media Server Bundle 5 Year Prepaid 828.00$                5.75% 786.24$                
Avaya Support - SA PREF 283099J SA PREF C/D IDE R8 Starter Kit BYOD 1 Year Prepaid 727.92$                5.75% 691.21$                
Avaya Support - SA PREF 283101J SA PREF C/D IDE R8 Starter Kit BYOD 3 Year Annual Prepaid 727.92$                5.75% 691.21$                
Avaya Support - SA PREF 283102J SA PREF C/D IDE R8 Starter Kit BYOD 3 Year Prepaid 2,031.12$             5.75% 1,928.69$             
Avaya Support - SA PREF 283103J SA PREF C/D IDE R8 Starter Kit BYOD 5 Year Prepaid 3,276.00$             5.75% 3,110.79$             
Avaya Support - SA ESS 283134J SA ESS C/D AACC R6 Predictive Outbound Agt (A1) 1 Year PP 24.72$                  5.75% 23.47$                  
Avaya Support - SA ESS 283136J SA ESS C/D AACC R6 Predictive Outbound Agt (A1) 3 Yr An PP 24.72$                  5.75% 23.47$                  
Avaya Support - SA ESS 283137J SA ESS C/D AACC R6 Predictive Outbound Agt (A1) 3 Year PP 68.76$                  5.75% 65.29$                  
Avaya Support - SA ESS 283138J SA ESS C/D AACC R6 Predictive Outbound Agt (A1) 5 Year PP 111.00$                5.75% 105.40$                
Avaya Support - SA PREF 283140J SA PREF C/D AACC R6 Predictive Outbound Agt (A1) 1 Yr PP 37.92$                  5.75% 36.01$                  
Avaya Support - SA PREF 283142J SA PREF C/D AACC R6 Predictive Outbound Agt (A1) 3 Yr An PP 37.92$                  5.75% 36.01$                  
Avaya Support - SA PREF 283143J SA PREF C/D AACC R6 Predictive Outbound Agt (A1) 3 Yr PP 105.84$                5.75% 100.50$                
Avaya Support - SA PREF 283144J SA PREF C/D AACC R6 Predictive Outbound Agt (A1) 5 Yr PP 171.00$                5.75% 162.38$                
Avaya Support - SA ESS 283153J SA ESS C/D AACC R6 Zone System 1 Year Prepaid 822.24$                5.75% 780.77$                
Avaya Support - SA ESS 283155J SA ESS C/D AACC R6 Zone System 3 Year Annual Prepaid 822.24$                5.75% 780.77$                
Avaya Support - SA ESS 283156J SA ESS C/D AACC R6 Zone System 3 Year Prepaid 2,294.28$             5.75% 2,178.58$             
Avaya Support - SA ESS 283157J SA ESS C/D AACC R6 Zone System 5 Year Prepaid 3,700.20$             5.75% 3,513.59$             
Avaya Support - SA PREF 283159J SA PREF C/D AACC R6 Zone System 1 Year Prepaid 1,265.04$             5.75% 1,201.24$             
Avaya Support - SA PREF 283161J SA PREF C/D AACC R6 Zone System 3 Year Annual Prepaid 1,265.04$             5.75% 1,201.24$             
Avaya Support - SA PREF 283162J SA PREF C/D AACC R6 Zone System 3 Year Prepaid 3,529.44$             5.75% 3,351.45$             
Avaya Support - SA PREF 283163J SA PREF C/D AACC R6 Zone System 5 Year Prepaid 5,692.80$             5.75% 5,405.70$             
Avaya Support - SA ESS 283172J SA ESS C/D AACC R6 AMS Zone Instance 1 Year Prepaid 164.40$                5.75% 156.11$                
Avaya Support - SA ESS 283174J SA ESS C/D AACC R6 AMS Zone Instance 3 Yr Annual Prepaid 164.40$                5.75% 156.11$                
Avaya Support - SA ESS 283175J SA ESS C/D AACC R6 AMS Zone Instance 3 Year Prepaid 458.64$                5.75% 435.51$                
Avaya Support - SA ESS 283176J SA ESS C/D AACC R6 AMS Zone Instance 5 Year Prepaid 739.80$                5.75% 702.49$                
Avaya Support - SA PREF 283178J SA PREF C/D AACC R6 AMS Zone Instance 1 Year Prepaid 252.96$                5.75% 240.20$                
Avaya Support - SA PREF 283180J SA PREF C/D AACC R6 AMS Zone Instance 3 Yr Annual Prepaid 252.96$                5.75% 240.20$                
Avaya Support - SA PREF 283181J SA PREF C/D AACC R6 AMS Zone Instance 3 Year Prepaid 705.60$                5.75% 670.02$                
Avaya Support - SA PREF 283182J SA PREF C/D AACC R6 AMS Zone Instance 5 Year Prepaid 1,138.20$             5.75% 1,080.80$             
Avaya Support - SA ESS 283191J SA ESS C/D AACC R6 Secure Voice 1 Year Prepaid 822.24$                5.75% 780.77$                
Avaya Support - SA ESS 283193J SA ESS C/D AACC R6 Secure Voice 3 Year Annual Prepaid 822.24$                5.75% 780.77$                
Avaya Support - SA ESS 283194J SA ESS C/D AACC R6 Secure Voice 3 Year Prepaid 2,294.28$             5.75% 2,178.58$             
Avaya Support - SA ESS 283195J SA ESS C/D AACC R6 Secure Voice 5 Year Prepaid 3,700.20$             5.75% 3,513.59$             
Avaya Support - SA PREF 283197J SA PREF C/D AACC R6 Secure Voice 1 Year Prepaid 1,265.04$             5.75% 1,201.24$             
Avaya Support - SA PREF 283199J SA PREF C/D AACC R6 Secure Voice 3 Year Annual Prepaid 1,265.04$             5.75% 1,201.24$             
Avaya Support - SA PREF 283200J SA PREF C/D AACC R6 Secure Voice 5 Year Prepaid 3,529.44$             5.75% 3,351.45$             
Avaya Support - SA PREF 283201J SA PREF C/D AACC R6 Secure Voice 5 Year Prepaid 5,692.80$             5.75% 5,405.70$             
Avaya Support - JSD SS 283209J JSD SS AACC R6 Predictive Outbound Agent (A1) Prepaid 39.96$                  5.75% 37.94$                  
Avaya Support - JSD SSU 283210J JSD SSU AACC R6 Predictive Outbound Agent (A1) Annual PP 69.96$                  5.75% 66.43$                  
Avaya Support - JSD SSU 283211J JSD SSU AACC R6 Predictive Outbound Agent (A1) Prepaid 195.12$                5.75% 185.28$                
Avaya Support - JSD SS 283212J JSD SS AACC R6 Zone System Prepaid 798.36$                5.75% 758.10$                
Avaya Support - JSD SSU 283213J JSD SSU AACC R6 Zone System Annual Prepaid 1,397.16$             5.75% 1,326.70$             
Avaya Support - JSD SSU 283214J JSD SSU AACC R6 Zone System Prepaid 3,892.32$             5.75% 3,696.03$             
Avaya Support - JSD SS 283215J JSD SS AACC R6 AMS Zone Instance Prepaid 159.96$                5.75% 151.89$                
Avaya Support - JSD SSU 283216J JSD SSU AACC R6 AMS Zone Instance Annual Prepaid 279.96$                5.75% 265.84$                
Avaya Support - JSD SSU 283217J JSD SSU AACC R6 AMS Zone Instance Prepaid 780.12$                5.75% 740.78$                
Avaya Support - JSD SS 283218J JSD SS AACC R6 Secure Voice Prepaid 798.36$                5.75% 758.10$                
Avaya Support - JSD SSU 283219J JSD SSU AACC R6 Secure Voice Annual Prepaid 1,397.16$             5.75% 1,326.70$             
Avaya Support - JSD SSU 283220J JSD SSU AACC R6 Secure Voice Prepaid 3,892.32$             5.75% 3,696.03$             
Avaya Support - SA PREF 283339J SA PREF C/D IDE R9 Starter Kit BYOD 1 Year Prepaid 727.92$                5.75% 691.21$                
Avaya Support - SA PREF 283341J SA PREF C/D IDE R9 Starter Kit BYOD 3 Year Annual Prepaid 727.92$                5.75% 691.21$                
Avaya Support - SA PREF 283342J SA PREF C/D IDE R9 Starter Kit BYOD 3 Year Prepaid 2,031.12$             5.75% 1,928.69$             
Avaya Support - SA PREF 283343J SA PREF C/D IDE R9 Starter Kit BYOD 5 Year Prepaid 3,276.00$             5.75% 3,110.79$             
Avaya Support - SA PREF 283351J SA PREF C/D IDE R9 Ignition Aura SSO 1 Year Prepaid 2,387.40$             5.75% 2,267.00$             
Avaya Support - SA PREF 283353J SA PREF C/D IDE R9 Ignition Aura SSO 3 Year Annual Prepaid 2,387.40$             5.75% 2,267.00$             
Avaya Support - SA PREF 283354J SA PREF C/D IDE R9 Ignition Aura SSO 3 Year Prepaid 6,660.72$             5.75% 6,324.81$             
Avaya Support - SA PREF 283355J SA PREF C/D IDE R9 Ignition Aura SSO 5 Year Prepaid 10,743.60$           5.75% 10,201.79$           
Avaya Support - SA PREF 283444J SA PREF C/D CPOD R2 VPFM Incremental 1 Year Prepaid 1.20$                    5.75% 1.14$                    
Avaya Support - SA PREF 283446J SA PREF C/D CPOD R2 VPFM Incremental 3 Yr Annual PP 1.20$                    5.75% 1.14$                    
Avaya Support - SA PREF 283447J SA PREF C/D CPOD R2 VPFM Incremental 3 Year Prepaid 3.60$                    5.75% 3.42$                    
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Avaya Support - SA PREF 283448J SA PREF C/D CPOD R2 VPFM Incremental 5 Year Prepaid 5.40$                    5.75% 5.13$                    
Avaya Support - SA ESS 283600J SA ESS C/D AAEP R7 Express Port 1 Year Prepaid 35.88$                  5.75% 34.07$                  
Avaya Support - SA ESS 283602J SA ESS C/D AAEP R7 Express Port 3 Year Annual Prepaid 35.88$                  5.75% 34.07$                  
Avaya Support - SA ESS 283603J SA ESS C/D AAEP R7 Express Port 3 Year Prepaid 100.18$                5.75% 95.13$                  
Avaya Support - SA ESS 283604J SA ESS C/D AAEP R7 Express Port 5 Year Prepaid 161.40$                5.75% 153.26$                
Avaya Support - SA PREF 283606J SA PREF C/D AAEP R7 Express Port 1 Year Prepaid 55.20$                  5.75% 52.42$                  
Avaya Support - SA PREF 283608J SA PREF C/D AAEP R7 Express Port 3 Year Annual Prepaid 55.20$                  5.75% 52.42$                  
Avaya Support - SA PREF 283609J SA PREF C/D AAEP R7 Express Port 3 Year Prepaid 154.08$                5.75% 146.31$                
Avaya Support - SA PREF 283610J SA PREF C/D AAEP R7 Express Port 5 Year Prepaid 248.40$                5.75% 235.87$                
Avaya Support - SA ESS 283946J SA ESS C/D OCE R1 PLDS Lab 1 Year Prepaid 103.20$                5.75% 98.00$                  
Avaya Support - SA ESS 283948J SA ESS C/D OCE R1 PLDS Lab 3 Year Annual Prepaid 103.20$                5.75% 98.00$                  
Avaya Support - SA ESS 283949J SA ESS C/D OCE R1 PLDS Lab 3 Year Prepaid 287.64$                5.75% 273.13$                
Avaya Support - SA ESS 283950J SA ESS C/D OCE R1 PLDS Lab 5 Year Prepaid 464.40$                5.75% 440.98$                
Avaya Support - SA PREF 283952J SA PREF C/D OCE R1 PLDS Lab 1 Year Prepaid 158.76$                5.75% 150.75$                
Avaya Support - SA PREF 283954J SA PREF C/D OCE R1 PLDS Lab 3 Year Annual Prepaid 158.76$                5.75% 150.75$                
Avaya Support - SA PREF 283955J SA PREF C/D OCE R1 PLDS Lab 3 Year Prepaid 442.80$                5.75% 420.47$                
Avaya Support - SA PREF 283956J SA PREF C/D OCE R1 PLDS Lab 5 Year Prepaid 714.00$                5.75% 677.99$                
Avaya Support - SA ESS 283964J SA ESS C/D OCE R1 ADI Lab 1 Year Prepaid 103.20$                5.75% 98.00$                  
Avaya Support - SA ESS 283966J SA ESS C/D OCE R1 ADI Lab 3 Year Annual Prepaid 103.20$                5.75% 98.00$                  
Avaya Support - SA ESS 283967J SA ESS C/D OCE R1 ADI Lab 3 Year Prepaid 287.64$                5.75% 273.13$                
Avaya Support - SA ESS 283968J SA ESS C/D OCE R1 ADI Lab 5 Year Prepaid 464.40$                5.75% 440.98$                
Avaya Support - SA PREF 283970J SA PREF C/D OCE R1 ADI Lab 1 Year Prepaid 158.76$                5.75% 150.75$                
Avaya Support - SA PREF 283972J SA PREF C/D OCE R1 ADI Lab 3 Year Annual Prepaid 158.76$                5.75% 150.75$                
Avaya Support - SA PREF 283973J SA PREF C/D OCE R1 ADI Lab 3 Year Prepaid 442.80$                5.75% 420.47$                
Avaya Support - SA PREF 283974J SA PREF C/D OCE R1 ADI Lab 5 Year Prepaid 714.00$                5.75% 677.99$                
Avaya Support - SA ESS 284000J SA ESS C/D ANAV R4 Real Time Server 1 Year Prepaid 2,892.84$             5.75% 2,746.95$             
Avaya Support - SA ESS 284002J SA ESS C/D ANAV R4 Real Time Server 3 Year Annual Prepaid 2,892.84$             5.75% 2,746.95$             
Avaya Support - SA ESS 284003J SA ESS C/D ANAV R4 Real Time Server 3 Year Prepaid 8,070.84$             5.75% 7,663.82$             
Avaya Support - SA ESS 284004J SA ESS C/D ANAV R4 Real Time Server 5 Year Prepaid 13,017.60$           5.75% 12,361.11$           
Avaya Support - SA PREF 284006J SA PREF C/D ANAV R4 Real Time Server 1 Year Prepaid 4,450.44$             5.75% 4,226.00$             
Avaya Support - SA PREF 284008J SA PREF C/D ANAV R4 Real Time Server 3 Yr Annual Prepaid 4,450.44$             5.75% 4,226.00$             
Avaya Support - SA PREF 284009J SA PREF C/D ANAV R4 Real Time Server 3 Year Prepaid 12,416.76$           5.75% 11,790.57$           
Avaya Support - SA PREF 284010J SA PREF C/D ANAV R4 Real Time Server 5 Year Prepaid 20,027.40$           5.75% 19,017.39$           
Avaya Support - SA ESS 284018J SA ESS C/D ANAV R4 Visual Contact Analyzer 1 Year Prepaid 2,410.68$             5.75% 2,289.11$             
Avaya Support - SA ESS 284020J SA ESS C/D ANAV R4 Visual Contact Analyzer 3 Yr Annual PP 2,410.68$             5.75% 2,289.11$             
Avaya Support - SA ESS 284021J SA ESS C/D ANAV R4 Visual Contact Analyzer 3 Year Prepaid 6,725.88$             5.75% 6,386.69$             
Avaya Support - SA ESS 284022J SA ESS C/D ANAV R4 Visual Contact Analyzer 5 Year Prepaid 10,848.00$           5.75% 10,300.92$           
Avaya Support - SA PREF 284024J SA PREF C/D ANAV R4 Visual Contact Analyzer 1 Year Prepaid 3,708.72$             5.75% 3,521.68$             
Avaya Support - SA PREF 284026J SA PREF C/D ANAV R4 Visual Contact Analyzer 3 Yr Annual PP 3,708.72$             5.75% 3,521.68$             
Avaya Support - SA PREF 284027J SA PREF C/D ANAV R4 Visual Contact Analyzer 3 Year Prepaid 10,347.48$           5.75% 9,825.64$             
Avaya Support - SA PREF 284028J SA PREF C/D ANAV R4 Visual Contact Analyzer 5 Year Prepaid 16,689.60$           5.75% 15,847.92$           
Avaya Support - SA ESS 284054J SA ESS C/D ANAV R4 Real Time Concurrent Supv 1 Year PP 42.60$                  5.75% 40.45$                  
Avaya Support - SA ESS 284056J SA ESS C/D ANAV R4 Real Time Concurrent Supv 3 Yr An PP 42.60$                  5.75% 40.45$                  
Avaya Support - SA ESS 284057J SA ESS C/D ANAV R4 Real Time Concurrent Supv 3 Year PP 118.80$                5.75% 112.81$                
Avaya Support - SA ESS 284058J SA ESS C/D ANAV R4 Real Time Concurrent Supv 5 Year PP 192.00$                5.75% 182.32$                
Avaya Support - SA PREF 284060J SA PREF C/D ANAV R4 Real Time Concurrent Supv 1 Year PP 65.52$                  5.75% 62.22$                  
Avaya Support - SA PREF 284062J SA PREF C/D ANAV R4 Real Time Concurrent Supv 3 Yr An PP 65.52$                  5.75% 62.22$                  
Avaya Support - SA PREF 284063J SA PREF C/D ANAV R4 Real Time Concurrent Supv 3 Year PP 182.88$                5.75% 173.66$                
Avaya Support - SA PREF 284064J SA PREF C/D ANAV R4 Real Time Concurrent Supv 5 Yr Prepaid 295.20$                5.75% 280.31$                
Avaya Support - JSD SS 284073J JSD SS AAEP R7 Express Port Prepaid 33.96$                  5.75% 32.25$                  
Avaya Support - JSD SSU 284074J JSD SSU AAEP R7 Express Port Annual Prepaid 59.52$                  5.75% 56.52$                  
Avaya Support - JSD SSU 284075J JSD SSU AAEP R7 Express Port Prepaid 165.60$                5.75% 157.25$                
Avaya Support - SA ESS 284676J SA ESS C/D ANAV R3 Real Time Server 1 Year Prepaid 2,892.84$             5.75% 2,746.95$             
Avaya Support - SA ESS 284678J SA ESS C/D ANAV R3 Real Time Server 3 Year Annual Prepaid 2,892.84$             5.75% 2,746.95$             
Avaya Support - SA ESS 284679J SA ESS C/D ANAV R3 Real Time Server 3 Year Prepaid 8,070.84$             5.75% 7,663.82$             
Avaya Support - SA ESS 284680J SA ESS C/D ANAV R3 Real Time Server 5 Year Prepaid 13,017.60$           5.75% 12,361.11$           
Avaya Support - SA PREF 284682J SA PREF C/D ANAV R3 Real Time Server 1 Year Prepaid 4,450.44$             5.75% 4,226.00$             
Avaya Support - SA PREF 284684J SA PREF C/D ANAV R3 Real Time Server 3 Year Annual Prepaid 4,450.44$             5.75% 4,226.00$             
Avaya Support - SA PREF 284685J SA PREF C/D ANAV R3 Real Time Server 3 Year Prepaid 12,416.76$           5.75% 11,790.57$           
Avaya Support - SA PREF 284686J SA PREF C/D ANAV R3 Real Time Server 5 Year Prepaid 20,027.40$           5.75% 19,017.39$           
Avaya Support - SA ESS 284694J SA ESS C/D ANAV R3 Visual Contact Analyzer 1 Year Prepaid 2,410.68$             5.75% 2,289.11$             
Avaya Support - SA ESS 284696J SA ESS C/D ANAV R3 Visual Contact Analyzer 3 Yr Annual PP 2,410.68$             5.75% 2,289.11$             
Avaya Support - SA ESS 284697J SA ESS C/D ANAV R3 Visual Contact Analyzer 3 Year Prepaid 6,725.88$             5.75% 6,386.69$             
Avaya Support - SA ESS 284698J SA ESS C/D ANAV R3 Visual Contact Analyzer 5 Year Prepaid 10,848.00$           5.75% 10,300.92$           
Avaya Support - SA PREF 284700J SA PREF C/D ANAV R3 Visual Contact Analyzer 1 Year Prepaid 3,708.72$             5.75% 3,521.68$             
Avaya Support - SA PREF 284702J SA PREF C/D ANAV R3 Visual Contact Analyzer 3 Yr Annual PP 3,708.72$             5.75% 3,521.68$             
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Avaya Support - SA PREF 284703J SA PREF C/D ANAV R3 Visual Contact Analyzer 3 Year Prepaid 10,347.48$           5.75% 9,825.64$             
Avaya Support - SA PREF 284704J SA PREF C/D ANAV R3 Visual Contact Analyzer 5 Year Prepaid 16,689.60$           5.75% 15,847.92$           
Avaya Support - SA ESS 284730J SA ESS C/D ANAV R3 Real Time Concurrent Supv 1 Year PP 42.60$                  5.75% 40.45$                  
Avaya Support - SA ESS 284732J SA ESS C/D ANAV R3 Real Time Concurrent Supv 3 Yr Annual PP 42.60$                  5.75% 40.45$                  
Avaya Support - SA ESS 284733J SA ESS C/D ANAV R3 Real Time Concurrent Supv 3 Year PP 118.80$                5.75% 112.81$                
Avaya Support - SA ESS 284734J SA ESS C/D ANAV R3 Real Time Concurrent Supv 5 Year PP 192.00$                5.75% 182.32$                
Avaya Support - SA PREF 284736J SA PREF C/D ANAV R3 Real Time Concurrent Supv 1 Year PP 65.52$                  5.75% 62.22$                  
Avaya Support - SA PREF 284738J SA PREF C/D ANAV R3 Real Time Concurrent Supv 3 Yr An PP 65.52$                  5.75% 62.22$                  
Avaya Support - SA PREF 284739J SA PREF C/D ANAV R3 Real Time Concurrent Supv 3 Year PP 182.88$                5.75% 173.66$                
Avaya Support - SA PREF 284740J SA PREF C/D ANAV R3 Real Time Concurrent Supv 5 Year PP 295.20$                5.75% 280.31$                
Non-Discountable 284957J SA PREF SUPT C/D Diagnostic Server R2 SLA Mon Standalone -$                      0.00% -$                      
Avaya Support - SA PREF 291729J SA PREF SUPT C/D CC R7 Elite Agent 3 Year Annual Prepaid 57.00$                  5.75% 54.13$                  
Avaya Support - SA PREF 291920J SA PREF C/D AES R7 Basic TSAPI 3 Year Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SA PREF 292082J SA PREF C/D AES R7 DMCC Full 3 Year Annual Prepaid 11.40$                  5.75% 10.83$                  
Avaya Support - SA PREF 292100J SA PREF C/D AES R7 DMCC Basic 3 Years - Annual Prepaid 2.76$                    5.75% 2.62$                    
Avaya Support - SA PREF 292606J SA PREF C/D Aura R7 Core Suite 3 Year Annual Prepaid 23.52$                  5.75% 22.33$                  
Avaya Support - SA PREF 293110J SA PREF SUPT C/D CMS R18 Agent 1-250 3 Year Annual PP 20.52$                  5.75% 19.49$                  
Avaya Support - SA PREF 293200J SA PREF SUPT C/D CMS R18 Supervisor 3 Year Annual Prepaid 58.68$                  5.75% 55.72$                  
Non-Discountable 293212J SA PREF SUPT C/D CMS R18 Intital Auto Call Dist 3 Yr Annual PP -$                      0.00% -$                      
Avaya Support - SA PREF 294823J SA PREF C/D Core Suite R7 Msg R6 to Mainstream 3 Yr An PP 1.44$                    5.75% 1.37$                    
Avaya - MTCE 182297M IPO License Networked Messaging RFA License: DS Mtce 11.67$                  5.75% 11.08$                  
Avaya - MTCE 182299M IPO License Avaya TTS RFA 1 License Maintenance 8.17$                    5.75% 7.76$                    
Avaya - MTCE 182301M IPO License IPSEC VPN RFA License: DS Maintenance 5.84$                    5.75% 5.55$                    
Avaya - MTCE 182303M IPO License 3rd Party TTS Support RFA License: CU Mtce 4.67$                    5.75% 4.43$                    
Avaya - MTCE 185633M CM3 S87XX ESS w/o ENT Edition Software Lic: DS MTCE 399.84$                5.75% 379.68$                
Avaya - MTCE 185886M Expanded Meet-Me Conference Software Lic 50 Port MTCE 109.33$                5.75% 103.82$                
Avaya - MTCE 185887M Expanded Meet-Me Conference Software Lic 100 Port MTCE 206.17$                5.75% 195.77$                
Avaya - MTCE 185888M Enhanced Meet-Me Conference Software Lic 200 Port MTCE 362.36$                5.75% 344.09$                
Avaya - MTCE 187166M IPO License Contact Store RFA License: DS Maintenance 17.51$                  5.75% 16.63$                  
Avaya - MTCE 187728M CM3 S8500 ESS w/o ENT Edition Software License MTCE 233.33$                5.75% 221.56$                
Avaya - MTCE 202540M Common APPL S8500 Media Server Maintenance Prepaid 750.00$                5.75% 712.18$                
Avaya - MTCE 202822M CM3 Mobility Package Dual Mode 1 User Software Lic Mtce 18.96$                  5.75% 18.00$                  
Avaya - MTCE 242411M IQ R5.1 1U S8800 Server Maintenance 2,373.00$             5.75% 2,253.33$             
Avaya - MTCE 242412M IQ R5.1 1U S8800 Server with MR10 Interface Maintenance 2,623.56$             5.75% 2,491.25$             
Avaya - MTCE 244937M Messaging S8800 LO CPU/RAM/HDD Maintenance 1,275.00$             5.75% 1,210.70$             
Avaya - MTCE 244938M Messaging S8800 LO CPU/RAM HI HDD Maintenance 1,514.28$             5.75% 1,437.91$             
Avaya - MTCE 248270M S8800 Server Session V2 Maintenance 1,725.00$             5.75% 1,638.01$             
Avaya - MTCE 267786M IP Office R8+ Essential Edition+ License: DS Mtce Annual 69.36$                  5.75% 65.86$                  
Avaya - MTCE 299698M DL360G7 Server AAC Low End Web Maintenance 1,605.00$             5.75% 1,524.06$             
Avaya - MTCE 302849M R620 Server AA Messaging Standard Storage Maintenance 1,518.00$             5.75% 1,441.45$             
Avaya - MTCE 303518M DL360PG8 Server CM Simplex and Mid Duplex Maintenance 1,530.00$             5.75% 1,452.84$             
Avaya - MTCE 303519M DL360PG8 Server CM High Duplex Maintenance 3,705.00$             5.75% 3,518.15$             
Avaya - MTCE 303560M DL360PG8 Server Midsize Enterprise/Collaboration Mtce 3,675.00$             5.75% 3,489.67$             
Avaya - MTCE 303561M DL360PG8 Server PRES Services Maintenance 3,630.00$             5.75% 3,446.93$             
Avaya - MTCE 303564M DL360PG8 Server Session Manager Maintenance 1,935.00$             5.75% 1,837.42$             
Avaya - MTCE 303566M DL360PG8 Server System Manager Maintenance 1,935.00$             5.75% 1,837.42$             
Avaya - MTCE 303580M R620 Server AES Maintenance 1,455.00$             5.75% 1,381.62$             
Avaya - MTCE 303591M DL360PG8 Server One-X CES Maintenance 2,685.00$             5.75% 2,549.59$             
Avaya - MTCE 303601M R620 Server Aura Messaging Hi-Cap Storage Maintenance 1,897.56$             5.75% 1,801.86$             
Avaya - MTCE 303971M DL360PG8 Server One-X Speech Dual Port Maintenance 3,450.00$             5.75% 3,276.01$             
Avaya - MTCE 303972M DL360PG8 Server One-X Speech Quad Port Maintenance 4,275.00$             5.75% 4,059.41$             
Avaya - MTCE 303973M DL360PG8 Server One-X Speech Cluster Maintenance 2,070.00$             5.75% 1,965.61$             
Avaya - MTCE 304200M R620 Server IQ Application Maintenance 3,420.00$             5.75% 3,247.53$             
Avaya - MTCE 304201M R620 Server IQ Database Maintenance 3,600.00$             5.75% 3,418.45$             
Avaya - MTCE 304202M R620 Server IQ All-in-One Maintenance 3,780.00$             5.75% 3,589.37$             
Avaya - MTCE 305395M DL360PG8 Server Aura Conf Medium/Large w/o Recording Mtce 3,150.00$             5.75% 2,991.14$             
Avaya - MTCE 305396M DL360PG8 Server Aura Conf Medium/Large w/ Recording Mtce 3,675.00$             5.75% 3,489.67$             
Avaya - MTCE 305398M DL360PG8 Server Aura Conference SMB Maintenance 1,755.00$             5.75% 1,666.49$             
Avaya - MTCE 306180M R620 Server AACC Turnkey Maintenance 2,760.00$             5.75% 2,620.81$             
Avaya - MTCE 306191M R620 Server AACC Base Maintenance 2,760.00$             5.75% 2,620.81$             
Avaya - MTCE 405891698M Paging UPAM Kit Maintenance 51.96$                  5.75% 49.34$                  
Avaya - MTCE 407582998M Music-on-Hold Algorithm System Maintenance 72.00$                  5.75% 68.37$                  
Avaya - MTCE 407662618M Customer SOL Recorder Interface Model M8000 - 8000 Mtce 20.64$                  5.75% 19.60$                  
Avaya - MTCE 407962570M Customer SOL Recorder and Radio Interface Maintenance 214.44$                5.75% 203.63$                
Avaya - MTCE 408184000M Paging Multiple Digital Messaging Unit Maintenance 329.88$                5.75% 313.24$                
Avaya - MTCE 408184018M Paging Input Queue Call Stack Maintenance 499.80$                5.75% 474.59$                
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Avaya - MTCE 408184059M Paging Round Ceiling 70V Speaker Maintenance 7.44$                    5.75% 7.06$                    
Avaya - MTCE 408184083M Paging Square Outdoor 70V Speaker with Box Maintenance 14.52$                  5.75% 13.79$                  
Avaya - MTCE 408184117M Paging 70V 15 Watt Horn Maintenance 13.44$                  5.75% 12.76$                  
Avaya - MTCE 408184133M Paging 70V 30 Watt Horn Maintenance 15.00$                  5.75% 14.24$                  
Avaya - MTCE 408184265M Paging Feedback Eliminator Maintenance 204.96$                5.75% 194.62$                
Avaya - MTCE 408184562M Paging Round Ceiling Speaker Enclosure Maintenance 2.04$                    5.75% 1.94$                    
Avaya - MTCE 408185981M Paging 70V EZ Install 1/4W Speaker Maintenance 6.96$                    5.75% 6.61$                    
Avaya - MTCE 408185999M Paging BIDIR 70V 30W Horn Speaker Maintenance 20.04$                  5.75% 19.03$                  
Avaya - MTCE 408186013M Paging Zone Controller Mod Maintenance 92.52$                  5.75% 87.85$                  
Avaya - MTCE 408186039M Paging Controller Mod 3 Zone Expansion Unit Maintenance 16.44$                  5.75% 15.61$                  
Avaya - MTCE 408186070M Paging 70V 35 Watt Amplifier Maintenance 44.52$                  5.75% 42.27$                  
Avaya - MTCE 408186088M Paging 70V 100 Watt Amplifier Maintenance 69.96$                  5.75% 66.43$                  
Avaya - MTCE 408186096M Paging 70V 250 Watt Amplifier Maintenance 226.92$                5.75% 215.48$                
Avaya - MTCE 408187169M Paging 70V 35 Watt Attenuator Maintenance 6.00$                    5.75% 5.70$                    
Avaya - MTCE 408466548M Paging Universal Door Phone Speaker Maintenance 27.48$                  5.75% 26.09$                  
Avaya - MTCE 408466555M Paging Analog Door Phone Speaker Maintenance 32.04$                  5.75% 30.42$                  
Avaya - MTCE 408466563M Paging Universal Door Phone Controller Maintenance 68.52$                  5.75% 65.06$                  

Servers, Routers, WLAN, etc. 39000-00005 Scopia Power Cord 125V 1.83M Plug 3 Poles UL817 Connect C13 USA 30.00$                  10.75% 26.98$                  
Servers, Routers, WLAN, etc. 54111-00006 Scopia XT Telepresence Platform 36,420.00$           10.75% 32,748.64$           
Servers, Routers, WLAN, etc. 54546-00004 Scopia Elite 5110 Increased Capacity Bundle 76,925.00$           10.75% 69,170.48$           
Servers, Routers, WLAN, etc. 54546-00005 Scopia Elite 5115 Increased Capacity Bundle 113,735.00$         10.75% 102,269.80$         
Servers, Routers, WLAN, etc. 54546-00007 Scopia Elite 5105/20 Increased Capacity Bundle 38,460.00$           10.75% 34,582.99$           

Servers, Routers, WLAN, etc. 54546-00008
Scopia Elite 5105/20 Increased Capacity Bundle License Upgrade 
5110 46,155.00$           10.75% 41,502.29$           

Servers, Routers, WLAN, etc. 54546-00011 Scopia Elite 5110 Increased Capacity PRO and Mobile Bundle 83,515.00$           10.75% 75,096.17$           
Servers, Routers, WLAN, etc. 54546-00012 Scopia Elite 5115 Increased Capacity PRO and Mobile Bundle 123,625.00$         10.75% 111,162.83$         
Servers, Routers, WLAN, etc. 54546-00013 Scopia Elite 5230 Increased Capacity PRO and Mobile Bundle 243,955.00$         10.75% 219,362.81$         
Servers, Routers, WLAN, etc. 54546-00017 Scopia Elite 5105/20 Increased Capacity PRO & Mobile Bundle 41,760.00$           10.75% 37,550.33$           

Servers, Routers, WLAN, etc. 54546-00018
Scopia Elite 5105/20 Increased Capacity PRO and Mobile License 
Upgrade 5110 50,550.00$           10.75% 45,454.24$           

Servers, Routers, WLAN, etc. 54546-00808 Elite 5105/20IC Bundle License Upgrade 5110 Non-Encrypted 46,155.00$           10.75% 41,502.29$           
Servers, Routers, WLAN, etc. 54546-00818 Elite 5105/20IC PRO & Mobile License Upg 5110 Non-Encrypted 50,550.00$           10.75% 45,454.24$           
Servers, Routers, WLAN, etc. 54546-00908 Scopia Elite 5105/20 ICB License Upgrade 5110 46,155.00$           10.75% 41,502.29$           
Servers, Routers, WLAN, etc. 54546-00918 Elite 5105 20 IC PRO & Mobile Bundle Upgrade 5110 50,550.00$           10.75% 45,454.24$           
Servers, Routers, WLAN, etc. 54546-00981 Elite 5105 20 IC PRO & Mobile Bundle Upgrade 5110 NE 50,550.00$           10.75% 45,454.24$           
Servers, Routers, WLAN, etc. 54546-00988 Elite 5105 20 ICB License Upgrade to 5110 NE 46,155.00$           10.75% 41,502.29$           
Servers, Routers, WLAN, etc. 54547-00901 Scopia Elite 6105 Software Licensing Package 4,395.00$             10.75% 3,951.96$             
Servers, Routers, WLAN, etc. 54547-00902 Scopia Elite 6110 Software Licensing Package 8,790.00$             10.75% 7,903.91$             
Servers, Routers, WLAN, etc. 54547-00903 Scopia Elite 6120 Software Licensing Package 17,580.00$           10.75% 15,807.83$           
Servers, Routers, WLAN, etc. 54547-00904 Scopia Elite 6140 Software Licensing Package 35,165.00$           10.75% 31,620.15$           
Servers, Routers, WLAN, etc. 54547-00908 Scopia Elite 6105 License Package Upgrade to 6110 52,745.00$           10.75% 47,427.97$           
Servers, Routers, WLAN, etc. 54547-00988 Scopia Elite 6105 License Package Upgrade to 6110 NE 52,745.00$           10.75% 47,427.97$           
Servers, Routers, WLAN, etc. 55111-00007 Scopia XT 3-Way Microphone POD 794.00$                10.75% 713.96$                
Servers, Routers, WLAN, etc. 55111-00015 Scopia XT Premier Camera 5,745.00$             10.75% 5,165.87$             
Servers, Routers, WLAN, etc. 55111-00018 Scopia XT Remote Control 61.00$                  10.75% 54.85$                  
Servers, Routers, WLAN, etc. 55111-00019 Scopia XT Advanced Camera 4,715.00$             10.75% 4,239.70$             
Servers, Routers, WLAN, etc. 55111-00022 Cable HDMI M/M for Display 2 5M 37.00$                  10.75% 33.27$                  
Servers, Routers, WLAN, etc. 55111-00023 Microphone Pod 15M Cable 98.00$                  10.75% 88.12$                  
Servers, Routers, WLAN, etc. 55111-00024 Scopia XT Premier Camera Remote 61.00$                  10.75% 54.85$                  
Servers, Routers, WLAN, etc. 55111-00027 VISCA Cross Cable 10M 73.00$                  10.75% 65.64$                  
Servers, Routers, WLAN, etc. 55111-00029 DVID/HDMI Cable 5MT Accessory 98.00$                  10.75% 88.12$                  
Servers, Routers, WLAN, etc. 55111-00031 Scopia XT Premier Camera PS 61.00$                  10.75% 54.85$                  
Servers, Routers, WLAN, etc. 55111-00034 Microphone Pod 6M Cable 61.00$                  10.75% 54.85$                  
Servers, Routers, WLAN, etc. 55111-00037 Full HD (1080P) Enable Mail Only 2,420.00$             10.75% 2,176.05$             
Servers, Routers, WLAN, etc. 55111-00056 Scopia XT Series Camera Mount 180.00$                10.75% 161.85$                
Servers, Routers, WLAN, etc. 55111-00057 Simplified Remote Control 60.00$                  10.75% 53.95$                  
Servers, Routers, WLAN, etc. 55111-00060 Scopia XT Cable Camera Multicable Wiring 2.5M 120.00$                10.75% 107.90$                
Servers, Routers, WLAN, etc. 55111-00063 Scopia XT Executive 240 Premier Camera 5,680.00$             10.75% 5,107.42$             
Servers, Routers, WLAN, etc. 55111-00463 Scopia XT Executive 240 Premier Camera TAA 5,680.00$             10.75% 5,107.42$             
Servers, Routers, WLAN, etc. 55111-00904 Scopia XT 12MBPS Option by Email 1,220.00$             10.75% 1,097.02$             
Servers, Routers, WLAN, etc. 55111-00910 Scopia XT Desktop 4 License:DS 3,000.00$             10.75% 2,697.58$             
Servers, Routers, WLAN, etc. 55111-00912 Scopia XT Desktop 4 to 9 Upgrade License:DS 2,500.00$             10.75% 2,247.98$             
Servers, Routers, WLAN, etc. 55111-00913 Upgrade Full MCU4>Full MCU9 By Email 4,520.00$             10.75% 4,064.36$             
Servers, Routers, WLAN, etc. 55111-00916 XT1000 2nd LAN Port Enable By Email. 244.00$                10.75% 219.40$                
Servers, Routers, WLAN, etc. 55111-00917 Scopia Control By Email 610.00$                10.75% 548.51$                

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 429



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Servers, Routers, WLAN, etc. 55111-00922 Scopia XT  Zoom Upgrade License 1,690.00$             10.75% 1,519.64$             
Servers, Routers, WLAN, etc. 55111-00933 Scopia XT USB Recording Email License 1,210.00$             10.75% 1,088.02$             
Servers, Routers, WLAN, etc. 55111-00937 Scopia XT 1080P Upgrade 2,420.00$             10.75% 2,176.05$             
Servers, Routers, WLAN, etc. 55111-00941 Full SMB4 Software and License Package By Email 6,000.00$             10.75% 5,395.16$             
Servers, Routers, WLAN, etc. 55111-00942 Full SMB9 Software and License Package By Email 10,000.00$           10.75% 8,991.94$             
Servers, Routers, WLAN, etc. 55111-00947 Scopia Full Customized Branding License:DS 1,000.00$             10.75% 899.19$                
Servers, Routers, WLAN, etc. 55111-00948 Additional Audio Codec Pack Option Email 122.00$                10.75% 109.70$                
Servers, Routers, WLAN, etc. 55111-00951 Full MCU4 License Package Email 3,500.00$             10.75% 3,147.18$             
Servers, Routers, WLAN, etc. 55111-00952 Full MCU9 License Package By Email 6,500.00$             10.75% 5,844.76$             
Servers, Routers, WLAN, etc. 55111-00953 Upgrade Full MCU4>Full SMB4 Email 3,200.00$             10.75% 2,877.42$             
Servers, Routers, WLAN, etc. 55111-00954 Upgrade Full MCU9>Full SMB9 Email 4,200.00$             10.75% 3,776.61$             
Servers, Routers, WLAN, etc. 55111-00955 Upgrade Full SMB4 > Full SMB9 Email 4,200.00$             10.75% 3,776.61$             
Servers, Routers, WLAN, etc. 55111-10816 Scopia XT1200 Non-Encrypted 7,500.00$             10.75% 6,743.95$             
Servers, Routers, WLAN, etc. 55211-00001 Scopia XT5000 10,500.00$           10.75% 9,441.53$             
Servers, Routers, WLAN, etc. 55211-00002 Scopia XT4200 4,500.00$             10.75% 4,046.37$             
Servers, Routers, WLAN, etc. 55211-00003 Scopia XT5000 Optional Cable Kit 367.00$                10.75% 330.00$                
Servers, Routers, WLAN, etc. 55211-00004 Scopia XT5000 Codec Only 5,500.00$             10.75% 4,945.57$             
Servers, Routers, WLAN, etc. 55211-00005 Wall Mount Kit for XT5000 Series 244.00$                10.75% 219.40$                
Servers, Routers, WLAN, etc. 55211-00008 Scopia XT 1-Way Microphone Pod 363.00$                10.75% 326.41$                
Servers, Routers, WLAN, etc. 55211-00011 XT Meeting Center Cart Only Single 5,500.00$             10.75% 4,945.57$             
Servers, Routers, WLAN, etc. 55211-00012 Cart for Two Monitors & XT - No Endpoint or Monitor Included 6,600.00$             10.75% 5,934.68$             
Servers, Routers, WLAN, etc. 55211-00014 Scopia XT4300 4,500.00$             10.75% 4,046.37$             
Servers, Routers, WLAN, etc. 55211-00020 Scopia XT5000 for IPO 10,275.00$           10.75% 9,239.22$             
Servers, Routers, WLAN, etc. 55211-00021 Avaya Video Server for IPO Base Product 5,275.00$             10.75% 4,743.25$             
Servers, Routers, WLAN, etc. 55211-00023 Scopia XT Camera Switch 604.00$                10.75% 543.11$                
Servers, Routers, WLAN, etc. 55211-00024 Scopia XT4300 Codec Only 2,900.00$             10.75% 2,607.66$             
Servers, Routers, WLAN, etc. 55211-00026 Scopia XT5000 720p 8,945.00$             10.75% 8,043.29$             
Servers, Routers, WLAN, etc. 55211-00401 Scopia XT5000 TAA 10,500.00$           10.75% 9,441.53$             
Servers, Routers, WLAN, etc. 55211-00402 Scopia XT4200 TAA 4,500.00$             10.75% 4,046.37$             
Servers, Routers, WLAN, etc. 55211-00404 Scopia XT5000 Codec Only TAA 5,500.00$             10.75% 4,945.57$             
Servers, Routers, WLAN, etc. 55211-00408 Scopia XT 1 Way Microphone Pod TAA 363.00$                10.75% 326.41$                
Servers, Routers, WLAN, etc. 55211-00414 Scopia XT4300 TAA 4,500.00$             10.75% 4,046.37$             
Servers, Routers, WLAN, etc. 55211-00420 Scopia XT5000 with Server for IPO TAA 10,275.00$           10.75% 9,239.22$             
Servers, Routers, WLAN, etc. 55211-00421 Scopia XT5000 Server for IPO TAA 5,275.00$             10.75% 4,743.25$             
Servers, Routers, WLAN, etc. 55211-00423 Scopia XT Camera Switch TAA 604.00$                10.75% 543.11$                
Servers, Routers, WLAN, etc. 55211-00424 Scopia XT4300 Codec Only TAA 2,900.00$             10.75% 2,607.66$             
Servers, Routers, WLAN, etc. 55211-00426 Scopia XT5000 720 TAA 8,945.00$             10.75% 8,043.29$             
Servers, Routers, WLAN, etc. 55211-00801 Scopia XT5000 Non-Encrypted 10,500.00$           10.75% 9,441.53$             
Servers, Routers, WLAN, etc. 55211-00804 XT5000 Codec Only Non-Encrypted 5,500.00$             10.75% 4,945.57$             
Servers, Routers, WLAN, etc. 55211-00814 Scopia XT4300 Non-Encrypted 4,500.00$             10.75% 4,046.37$             
Servers, Routers, WLAN, etc. 55211-00820 XT5000EP Embedded Server IPO without Encryption RU 10,275.00$           10.75% 9,239.22$             
Servers, Routers, WLAN, etc. 55211-00821 Scopia XT5000 Endpoints Embedded MCU IPO NE 5,275.00$             10.75% 4,743.25$             
Servers, Routers, WLAN, etc. 55211-00824 Scopia XT4300 Codec Only Non-Encrypted 2,900.00$             10.75% 2,607.66$             
Servers, Routers, WLAN, etc. 55211-00914 Scopia Second HD Display Enable 3,000.00$             10.75% 2,697.58$             
Servers, Routers, WLAN, etc. 55411-00001 Scopia XT Executive 240 5,000.00$             10.75% 4,495.97$             
Servers, Routers, WLAN, etc. 55411-00012 Scopia Power Cord Kit USA 40.00$                  10.75% 35.97$                  
Servers, Routers, WLAN, etc. 55411-00401 Scopia XT Executive 240 TAA 5,000.00$             10.75% 4,495.97$             
Servers, Routers, WLAN, etc. 55411-00801 Scopia XT Executive 240 - NE 5,000.00$             10.75% 4,495.97$             
Servers, Routers, WLAN, etc. 55511-00401 Scopia XT7100 TAA 13,000.00$           10.75% 11,689.52$           
Servers, Routers, WLAN, etc. 55546-00020 Telepresence Connectivity License for Scopia Elite 77,780.00$           10.75% 69,939.29$           
Servers, Routers, WLAN, etc. 55546-00902 ICO for Scopia Elite 5110 40 Ports by Email 14,445.00$           10.75% 12,988.85$           
Servers, Routers, WLAN, etc. 55546-00903 ICO for Scopia Elite 5115/5215 60 Ports by Email 18,890.00$           10.75% 16,985.77$           
Servers, Routers, WLAN, etc. 55546-00904 ICO for Scopia Elite 5230/120 Ports by Email 33,335.00$           10.75% 29,974.62$           
Servers, Routers, WLAN, etc. 55546-00920 Scopia Elite Telepresence Connect License:DS 70,000.00$           10.75% 62,943.56$           
Servers, Routers, WLAN, etc. 55547-00001 Scopia Elite 6105 41,760.00$           10.75% 37,550.33$           
Servers, Routers, WLAN, etc. 55547-00005 Scopia Elite 6110 81,320.00$           10.75% 73,122.44$           
Servers, Routers, WLAN, etc. 55547-00010 Scopia Elite 6120 159,340.00$         10.75% 143,277.53$         
Servers, Routers, WLAN, etc. 55547-00018 Scopia Elite 6140 Redundant Power Supply 4,395.00$             10.75% 3,951.96$             
Servers, Routers, WLAN, etc. 55547-00020 Scopia Elite 6140 312,090.00$         10.75% 280,629.38$         
Servers, Routers, WLAN, etc. 55547-00021 Scopia Elite 6000 Aura Collaboration 54,945.00$           10.75% 49,406.20$           
Servers, Routers, WLAN, etc. 55547-00801 Scopia Elite 6105 - NE 41,760.00$           10.75% 37,550.33$           
Servers, Routers, WLAN, etc. 55547-00805 Scopia Elite 6110 - NE 81,320.00$           10.75% 73,122.44$           
Servers, Routers, WLAN, etc. 55547-00810 Scopia Elite 6120 - NE 159,340.00$         10.75% 143,277.53$         
Servers, Routers, WLAN, etc. 55547-00820 Scopia Elite 6140 - NE 312,090.00$         10.75% 280,629.38$         
Servers, Routers, WLAN, etc. 55547-00821 Scopia Elite 6000 for Aura Collaboration NE 54,945.00$           10.75% 49,406.20$           
Servers, Routers, WLAN, etc. 55547-00911 Scopia Elite 6105 720P30 Double Cap License 20,880.00$           10.75% 18,775.17$           
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Servers, Routers, WLAN, etc. 55547-00912 Scopia Elite 6110 720P30 Double Cap License 40,660.00$           10.75% 36,561.22$           
Servers, Routers, WLAN, etc. 55547-00913 Scopia Elite 6120 720P30 Double Cap License 79,670.00$           10.75% 71,638.77$           
Servers, Routers, WLAN, etc. 55547-00914 Scopia Elite 6140 720P30 Double Cap License 161,540.00$         10.75% 145,255.76$         
Servers, Routers, WLAN, etc. 55547-30001 Scopia Elite 6105 COO USA 41,760.00$           10.75% 37,550.33$           
Servers, Routers, WLAN, etc. 55547-30005 Scopia Elite 6110 - US 81,320.00$           10.75% 73,122.44$           
Servers, Routers, WLAN, etc. 55547-30010 Scopia Elite 6120 - US 159,340.00$         10.75% 143,277.53$         
Servers, Routers, WLAN, etc. 55547-30018 Scopia Elite 6140 Redundant Power Supply PH 4,395.00$             10.75% 3,951.96$             
Servers, Routers, WLAN, etc. 55547-30020 Scopia Elite 6140 - US 312,090.00$         10.75% 280,629.38$         
Servers, Routers, WLAN, etc. 55547-30021 Scopia Elite 6000 for Aura Collaboration US 54,945.00$           10.75% 49,406.20$           
Servers, Routers, WLAN, etc. 55547-30025 Scopia Elite 6140 Hardware Only Server (VAAS) - US 54,945.00$           10.75% 49,406.20$           
Servers, Routers, WLAN, etc. 55548-00001 Video Gateway for Microsoft Lync 10 Ports 38,460.00$           10.75% 34,582.99$           
Servers, Routers, WLAN, etc. 55548-00050 Avaya Web Collaboration Server 15,000.00$           10.75% 13,487.91$           
Servers, Routers, WLAN, etc. 55548-00801 Video Gateway for MS Lync 10 Ports Non-Encrypted 38,460.00$           10.75% 34,582.99$           
Servers, Routers, WLAN, etc. 55511-00001 Scopia XT7100 13,000.00$           10.75% 11,689.52$           
Servers, Routers, WLAN, etc. 55511-00007 Scopia XT Premium Microphone Pod 800.00$                10.75% 719.36$                
Servers, Routers, WLAN, etc. 55511-00801 Scopia XT7100 NE 13,000.00$           10.75% 11,689.52$           
Servers, Routers, WLAN, etc. 55590-00025 Scopia Solution API 5,555.00$             10.75% 4,995.02$             
Servers, Routers, WLAN, etc. 55590-00925 Scopia Solution API Download License:DS 5,500.00$             10.75% 4,945.57$             
Servers, Routers, WLAN, etc. 55591-00030 Bundles Unification Package 2,220.00$             10.75% 1,996.21$             
Servers, Routers, WLAN, etc. 55591-00031 Bundles Unification Package by Email 2,200.00$             10.75% 1,978.23$             
Servers, Routers, WLAN, etc. 55678-30610 Avaya Scopia Pathfinder 10 Ports - US 15,275.00$           10.75% 13,735.18$           
Servers, Routers, WLAN, etc. 55678-30620 Avaya Scopia Pathfinder 20 Ports - US 18,570.00$           10.75% 16,698.03$           
Servers, Routers, WLAN, etc. 55679-00011 Scopia TIP Gateway 29,670.00$           10.75% 26,679.08$           
Servers, Routers, WLAN, etc. 55679-00811 Scopia TIP Gateway - NE 29,670.00$           10.75% 26,679.08$           
Servers, Routers, WLAN, etc. 55679-30011 Scopia TIP Gateway - PH 29,670.00$           10.75% 26,679.08$           
Servers, Routers, WLAN, etc. 55782-00601 Scopia 100 Gateway P10 8,790.00$             10.75% 7,903.91$             
Servers, Routers, WLAN, etc. 55782-00602 Scopia 100 Gateway P20 15,385.00$           10.75% 13,834.10$           
Servers, Routers, WLAN, etc. 55785-00601 Scopia 100 Gateway B40 6,595.00$             10.75% 5,930.18$             
Servers, Routers, WLAN, etc. 55876-00003 Scopia 8.3 Application Server 10,990.00$           10.75% 9,882.14$             
Servers, Routers, WLAN, etc. 88548-00050 Avaya Scopia Web Collaboration License:DS 20,000.00$           10.75% 17,983.88$           
Servers, Routers, WLAN, etc. 88548-00850 Avaya Scopia Web Collaboration Non-Encrypted License:DS 20,000.00$           10.75% 17,983.88$           
Servers, Routers, WLAN, etc. 88591-00010 Scopia Management Suite 10 Ports License:CU 2,500.00$             10.75% 2,247.98$             
Servers, Routers, WLAN, etc. 88591-00011 MT Scopia Management for Service Providers 10 Port License 3,800.00$             10.75% 3,416.94$             
Servers, Routers, WLAN, etc. 88591-00012 MT Scopia Management for SP with Internal GK 10 Port License 7,600.00$             10.75% 6,833.87$             
Servers, Routers, WLAN, etc. 88591-00013 Alternate MT Scopia Management for SP 10 Ports License 1,300.00$             10.75% 1,168.95$             
Servers, Routers, WLAN, etc. 88591-00014 Alternate MT Scopia Management w/ Internal GK 10 Ports Lic 3,800.00$             10.75% 3,416.94$             
Servers, Routers, WLAN, etc. 88591-00018 IView Management Suite with Internal GK 10 Ports License 7,700.00$             10.75% 6,923.79$             
Servers, Routers, WLAN, etc. 88591-00019 IView Management Suite with Internal GK 15 Ports License 11,500.00$           10.75% 10,340.73$           
Servers, Routers, WLAN, etc. 88591-00021 IView Management Suite with Internal GK 25 Ports License 19,200.00$           10.75% 17,264.52$           
Servers, Routers, WLAN, etc. 88591-00025 IView Management Suite 25 Ports License 9,600.00$             10.75% 8,632.26$             
Servers, Routers, WLAN, etc. 88591-00031 Alternate IView Scopia Management Suite 10 Ports License 3,900.00$             10.75% 3,506.86$             
Servers, Routers, WLAN, etc. 88591-00032 Alternate IView Scopia Management Suite 15 Ports License 5,800.00$             10.75% 5,215.32$             
Servers, Routers, WLAN, etc. 88591-00033 Alternate IView Scopia Mgmt Suite w/ Internal GK 25 Ports Lic 9,600.00$             10.75% 8,632.26$             
Servers, Routers, WLAN, etc. 88591-00050 Scopia Management Suite 50 Ports License:CU 12,500.00$           10.75% 11,239.92$           
Servers, Routers, WLAN, etc. 88591-00103 Additional IView Suite 25 Ports for Red License 3,500.00$             10.75% 3,147.18$             
Servers, Routers, WLAN, etc. 88597-00008 ECS Pro Additional 25 Ports/125 Reg 8,335.00$             10.75% 7,494.78$             
Servers, Routers, WLAN, etc. 88598-00005 ECS Pro Alternate GK Additional 25 Ports/125 Reg 3,000.00$             10.75% 2,697.58$             
Servers, Routers, WLAN, etc. 88678-00002 Plus 10 Calls Pathfinder 8,780.00$             10.75% 7,894.92$             
Servers, Routers, WLAN, etc. 88679-00011 Scopia TIP Gateway Add 9 Segment License 21,760.00$           10.75% 19,566.46$           
Servers, Routers, WLAN, etc. 88892-00001 Scopia Desktop 25 License Key 3,295.00$             10.75% 2,962.84$             
Servers, Routers, WLAN, etc. 88892-00002 Scopia Desktop 50 License Key 5,495.00$             10.75% 4,941.07$             
Servers, Routers, WLAN, etc. 88892-00004 Scopia Desktop 100 License Key 8,790.00$             10.75% 7,903.91$             
Servers, Routers, WLAN, etc. 88892-00009 Scopia Desktop 250 License Key 16,485.00$           10.75% 14,823.21$           
Servers, Routers, WLAN, etc. 88892-00010 Scopia Desktop 10 License Key 1,650.00$             10.75% 1,483.67$             
Servers, Routers, WLAN, etc. 88892-00011 Scopia Desktop Recording License 1 Concurrent Recording 9,890.00$             10.75% 8,893.03$             
Servers, Routers, WLAN, etc. 88892-00013 Scopia Desktop Recording License 3 Concurrent Recording 17,665.00$           10.75% 15,884.26$           
Servers, Routers, WLAN, etc. 88892-00015 Scopia Desktop Recording License 5 Concurrent Recording 26,110.00$           10.75% 23,477.95$           
Servers, Routers, WLAN, etc. 88892-00020 Scopia Desktop Recording License 10 Concurrent Recording 47,220.00$           10.75% 42,459.93$           
Servers, Routers, WLAN, etc. 88893-00025 Additional 25 Users for Scopia Mobile 3,110.00$             10.75% 2,796.49$             
Servers, Routers, WLAN, etc. 88893-00050 Additional 50 Users for Scopia Mobile 5,335.00$             10.75% 4,797.20$             
Servers, Routers, WLAN, etc. 88893-00100 Additional 100 Users for Scopia Mobile 8,000.00$             10.75% 7,193.55$             
Servers, Routers, WLAN, etc. 88893-00500 Additional 500 Users for Scopia Mobile 33,335.00$           10.75% 29,974.62$           
Servers, Routers, WLAN, etc. 88893-01000 Additional 1000 Users for Scopia Mobile 55,555.00$           10.75% 49,954.71$           
Servers, Routers, WLAN, etc. 88893-02000 Additional 2000 Users for Scopia Mobile 106,665.00$         10.75% 95,912.50$           
Servers, Routers, WLAN, etc. 88893-05000 Additional 5000 Users for Scopia Mobile 166,665.00$         10.75% 149,864.13$         
Hardware A0316598 Conn Filter D Sub, 375 pF 60.00$                  43.75% 34.00$                  
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Hardware A0316599 Conn Filter D Sub, 1300 pF 60.00$                  43.75% 34.00$                  
Hardware A0344437 Air Filter 52.00$                  43.75% 29.47$                  
Hardware A0346816 Fiber Connector ST to ST Fiber 27.00$                  43.75% 15.30$                  

Hardware A0346832
Air Filter Pad LG=23.62 In +/- 0.062 Inch Thick= 0.5In +/- 0.02 Inch 
Filter Media 52.00$                  43.75% 29.47$                  

Hardware A0352805 Air Filter 20 PPI Green Quadra Foam 0.25” Thick Fl 92.00$                  43.75% 52.14$                  
Hardware A0355200 Power Fail Transfer Unit (PFTU) 536.00$                43.75% 303.76$                
Hardware A0361365 RJ45 Cable 11.00$                  43.75% 6.23$                    
Hardware A0361371 Air Filter Non-Woven Synthetic Fiber Media 10.5”x 52.00$                  43.75% 29.47$                  
Hardware A0367916 PFTU Auxiliary 48 V Power Supply 450.00$                43.75% 255.02$                
Hardware A0368734 Ground Bar Assembly Wall Mount Bus Bar 23 X 4 X 0 409.00$                43.75% 231.79$                
Hardware A0368782 Printer Cable, 10 Ft 100.00$                43.75% 56.67$                  
Hardware A0379322 Air Filter, Non-Woven Synthetic 32.00$                  43.75% 18.14$                  
Hardware A0383751 DSX Panel 23X7 with 64 Jacks 4,100.00$             43.75% 2,323.55$             
Hardware A0384362 Connector Shorting Link 1X2 Array 0.150 Pitch Au Female Shunt 1.58$                    43.75% 0.90$                    
Hardware A0506867 30/60 GB Data Cartridge 168.00$                43.75% 95.21$                  
Hardware A0533373 Security Device 16.00$                  43.75% 9.07$                    
Hardware A0537033 Power Cord NEMA 1-15P to IEC320 C7 6.0Ft Black 24.00$                  43.75% 13.60$                  
Hardware A0557311 USB Modem Cable - Server to Modem Connection 11.00$                  43.75% 6.23$                    
Hardware A0601397 Connector Adapter Null Modem Eliminator DB25F-DB25F 44.00$                  43.75% 24.94$                  
Hardware A0609126 CCMIS Blank 4MM Data Tape (3GB Capacity) 24.00$                  43.75% 13.60$                  
Hardware A0614364 Connector Filter D Sub, 850 pF Adapter 247.00$                43.75% 139.98$                
Hardware A0619621 RJ45/RS232 Connector 22.00$                  43.75% 12.47$                  
Hardware A0620100 Battery Vrla Replacement Batteries 12V-30AH (Order 4) 441.00$                43.75% 249.92$                
Hardware A0634492 Fiber Remote Multi-IPE Interface-Redundant Opt (Single Mode) 8,610.00$             43.75% 4,879.45$             
Hardware A0634493 Fiber Multi-IPE Interface Card - Redundant Option (Multi Mode) 7,825.00$             43.75% 4,434.57$             
Hardware A0634494 Fiber Multi-IPE Interface - Rack Mount Shelf Option 1,175.00$             43.75% 665.89$                
Hardware A0634495 Local Fiber Multi-IPE Interface Cable (30 Ft) 287.00$                43.75% 162.65$                
Hardware A0634496 Remote Fiber Multi-IPE Interface Cable (30 Ft) 287.00$                43.75% 162.65$                
Hardware A0665487 Air Filter, 25 PPI Gray Quadra Foam 190.00$                43.75% 107.68$                
Hardware A0736431 Connector Adapter D Array 0.109 Pitch Au M-F Adapter 177.00$                43.75% 100.31$                
Hardware A0761993 FRMII Alarm Cable (32 Ft) 163.00$                43.75% 92.38$                  
Hardware A0762506 AC/DC Power Converter 444.00$                43.75% 251.62$                
Hardware A0766331 Maintenance Interface Cable 219.00$                43.75% 124.11$                
Hardware A0773054 Fiber Multi-IPE Interface Card-Multi Mode (1-4 Superloops) 11,740.00$           43.75% 6,653.28$             
Hardware A0773055 Fiber Remote Multi-IPE I/F Card - Multi Mode (1-2 Superloops) 7,825.00$             43.75% 4,434.57$             
Hardware A0773056 Fiber Multi-IPE Interface Card - Single Mode (1-4 Superloops) 11,740.00$           43.75% 6,653.28$             
Hardware A0773059 Fiber Remote Multi-IPE Interface Single Mode (1-2 Superloops) 7,825.00$             43.75% 4,434.57$             
Hardware A0817055 Cable 10M/30 Inch 100BaseF MT/RJ-MT/RJ Fiber Option 11C 103.00$                43.75% 58.37$                  
Hardware A0828193 10 Position Fuse Panel, black, LEDs 1,740.00$             43.75% 986.09$                

Hardware A0867848
Cable Assembly,62.5um,Twin Zip,SC Duplexx2,1m, Zero Halogen 
Jacket 179.00$                43.75% 101.44$                

Hardware A0882318 Panel, Filler Panel, Breaker Interface Panel 93.00$                  43.75% 52.70$                  
Hardware A0504800 Keyboard/Mouse Y Cable with Ferrite 94.00$                  43.75% 53.27$                  
Servers, Routers, WLAN, etc. AA0005017-E5 RPS15 Chassis 988.00$                10.75% 888.40$                
Servers, Routers, WLAN, etc. AA0005018-E6 RPS15 PoE Connecting Cable 126.00$                10.75% 113.30$                
Servers, Routers, WLAN, etc. AA0005A19-E5 RPS15 Power Supply No Power Cord 1,780.00$             10.75% 1,600.56$             
Servers, Routers, WLAN, etc. AA0005E19-E5 RPS15 Power Supply NA Power Cord 1,780.00$             10.75% 1,600.56$             
Servers, Routers, WLAN, etc. AA0020062E6 Power Cord IEC C13 to NEMA 5-15P USA 19.00$                  10.75% 17.08$                  
Servers, Routers, WLAN, etc. AA0020074-E6 Power Cord IEC C15 to NEMA 5-15 USA 94.00$                  10.75% 84.52$                  
Servers, Routers, WLAN, etc. AA0020076-E6 Power Cord 20A/125V NEMA 5-20 NA 48.00$                  10.75% 43.16$                  
Servers, Routers, WLAN, etc. AA0020077-E6 Power Cord 15A/250V NEMA 6-15 NA 48.00$                  10.75% 43.16$                  
Servers, Routers, WLAN, etc. AA0020083-E6 Power Cord 20A/250V NEMA L6-20 Twist Lock NA 48.00$                  10.75% 43.16$                  
Servers, Routers, WLAN, etc. AA0020087-E6 VSP Power Cord 15A/250V NEMA L6-15 NA 48.00$                  10.75% 43.16$                  
Servers, Routers, WLAN, etc. AA1402003-E5 Optical Add Drop Mux-1490nm Wavelength 3,810.00$             10.75% 3,425.93$             
Servers, Routers, WLAN, etc. AA1402005-E5 Optical Add Drop Mux-1530nm Wavelength 3,810.00$             10.75% 3,425.93$             
Servers, Routers, WLAN, etc. AA1403001-E5 XFP LR/LW LAN/WAN Small 10KM 2,930.00$             10.75% 2,634.64$             
Servers, Routers, WLAN, etc. AA1403003-E5 XFP ER/EW LAN/WAN Small 40KM 7,815.00$             10.75% 7,027.20$             
Servers, Routers, WLAN, etc. AA1403005-E5 XFP SR MMF UP to 300M 1,950.00$             10.75% 1,753.43$             
Servers, Routers, WLAN, etc. AA1403006-E5 XFP ZR/ZW LAN/WAN Small 80KM 8,810.00$             10.75% 7,921.90$             
Servers, Routers, WLAN, etc. AA1403007-E6 1-Port 10GE XFP LRM 1,495.00$             10.75% 1,344.29$             
Servers, Routers, WLAN, etc. AA1403011-E6 SFP+ LR Small 10KM 2,495.00$             10.75% 2,243.49$             
Servers, Routers, WLAN, etc. AA1403013-E6 SFP+ ER Small 10KM 5,995.00$             10.75% 5,390.67$             
Servers, Routers, WLAN, etc. AA1403015-E6 SFP+ SR MMF 300M 995.00$                10.75% 894.70$                
Servers, Routers, WLAN, etc. AA1403016-E6 1-Port 10GE SFP+ Long Reach - ZR 8,795.00$             10.75% 7,908.41$             
Servers, Routers, WLAN, etc. AA1403017-E6 SFP+ LRM MMF 220M 1,195.00$             10.75% 1,074.54$             
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Servers, Routers, WLAN, etc. AA1403018-E6 SFP+ Direct Attach Cable 10M 483.00$                10.75% 434.31$                
Servers, Routers, WLAN, etc. AA1403019-E6 SFP+ Direct Attach Cable 3M 338.00$                10.75% 303.93$                
Servers, Routers, WLAN, etc. AA1403020-E6 SFP+ Direct Attach Cable 5M 435.00$                10.75% 391.15$                
Servers, Routers, WLAN, etc. AA1403153-E6 1 Port CWDM SFP+ 1470NM 40KM 3,695.00$             10.75% 3,322.52$             
Servers, Routers, WLAN, etc. AA1403154-E6 1 Port CWDM SFP+ 1490NM 40KM 3,695.00$             10.75% 3,322.52$             
Servers, Routers, WLAN, etc. AA1403155-E6 1 Port CWDM SFP+ 1510NM 40KM 3,695.00$             10.75% 3,322.52$             
Servers, Routers, WLAN, etc. AA1403156-E6 1 Port CWDM SFP+ 1530NM 40KM 3,695.00$             10.75% 3,322.52$             
Servers, Routers, WLAN, etc. AA1403157-E6 1 Port CWDM SFP+ 1550NM 40KM 3,695.00$             10.75% 3,322.52$             
Servers, Routers, WLAN, etc. AA1403158-E6 1 Port CWDM SFP+ 1570NM 40KM 3,695.00$             10.75% 3,322.52$             
Servers, Routers, WLAN, etc. AA1403159-E6 1 Port CWDM SFP+ 1590NM 40KM 3,695.00$             10.75% 3,322.52$             
Servers, Routers, WLAN, etc. AA1403160-E6 1 Port CWDM SFP+ 1610NM 40KM 3,695.00$             10.75% 3,322.52$             
Servers, Routers, WLAN, etc. AA1403161-E6 1-Port CWDM SFP+ 1470NM 70KM 3,895.00$             10.75% 3,502.36$             
Servers, Routers, WLAN, etc. AA1403162-E6 1-Port CWDM SFP+ 1490NM 70KM 3,895.00$             10.75% 3,502.36$             
Servers, Routers, WLAN, etc. AA1403163-E6 1-Port CWDM SFP+ 1510NM 70KM 3,895.00$             10.75% 3,502.36$             
Servers, Routers, WLAN, etc. AA1403164-E6 1-Port CWDM SFP+ 1530NM 70KM 3,895.00$             10.75% 3,502.36$             
Servers, Routers, WLAN, etc. AA1403165-E6 1-Port CWDM SFP+ 1550NM 70KM 3,895.00$             10.75% 3,502.36$             
Servers, Routers, WLAN, etc. AA1403166-E6 1-Port CWDM SFP+ 1570NM 70KM 3,895.00$             10.75% 3,502.36$             
Servers, Routers, WLAN, etc. AA1403167-E6 1-Port CWDM SFP+ 1590NM 70KM 3,895.00$             10.75% 3,502.36$             
Servers, Routers, WLAN, etc. AA1403168-E6 1-Port CWDM SFP+ 1610NM 70KM 3,895.00$             10.75% 3,502.36$             
Servers, Routers, WLAN, etc. AA1419043-E6 SFP 1000Base-T (RJ-45) 389.00$                10.75% 349.79$                
Servers, Routers, WLAN, etc. AA1419048-E6 SFP 1000Base-SX DDI (LC) 382.00$                10.75% 343.49$                
Servers, Routers, WLAN, etc. AA1419049-E6 SFP 1000Base-LX DDI (LC) 955.00$                10.75% 858.73$                
Servers, Routers, WLAN, etc. AA1419057-E6 SFP CWDM DDI (LC)- 1550NM 40KM 2,875.00$             10.75% 2,585.18$             
Servers, Routers, WLAN, etc. AA1419060-E6 SFP CWDM DDI (LC) 1610NM 40KM 2,875.00$             10.75% 2,585.18$             
Servers, Routers, WLAN, etc. AA1419065-E6 SFP CWDM DDI (LC) 1550NM 70KM 2,875.00$             10.75% 2,585.18$             
Servers, Routers, WLAN, etc. AA1419069-E6 SFP 1000Base-BX (LC) - 1310NM 955.00$                10.75% 858.73$                
Servers, Routers, WLAN, etc. AA1419070-E6 SFP 1000Base-BX (LC) - 1490NM 955.00$                10.75% 858.73$                
Servers, Routers, WLAN, etc. AA1419074-E6 SFP 100Base-FX (LC) 323.00$                10.75% 290.44$                
Servers, Routers, WLAN, etc. AA1419076-E6 SFP 1000Base-BX (LC) - 1310NM 40KM 695.00$                10.75% 624.94$                
Servers, Routers, WLAN, etc. AA1419077-E6 SFP 1000Base-BX (LC) 1490NM 40KM 695.00$                10.75% 624.94$                
Servers, Routers, WLAN, etc. AH2735001-3.0 COM 3.0 Base for 50 Devices 4,570.00$             10.75% 4,109.32$             
Servers, Routers, WLAN, etc. AH2735003 COM Upgrade 50 to 250 Devices 2,900.00$             10.75% 2,607.66$             
Servers, Routers, WLAN, etc. AH2735004 COM Upgrade 50 to 1200 Devices 5,645.00$             10.75% 5,075.95$             
Servers, Routers, WLAN, etc. AH2735005 COM Upgrade 250 to 1200 Devices 2,900.00$             10.75% 2,607.66$             
Servers, Routers, WLAN, etc. AH2735006-3.0 COM 3.0 BCM Base for 100 Devices 2,420.00$             10.75% 2,176.05$             
Servers, Routers, WLAN, etc. AH2735007 COM BCM Upgrade 100 to 1200 Devices 3,840.00$             10.75% 3,452.90$             
Servers, Routers, WLAN, etc. AH2735008 COM BCM Upgrade 100 to 5000 Devices 7,665.00$             10.75% 6,892.32$             
Servers, Routers, WLAN, etc. AH2735009 COM BCM Upgrade 1200 to 5000 Devices 3,905.00$             10.75% 3,511.35$             
Servers, Routers, WLAN, etc. AH2735010-1.0 Virtualization Provider Services Enterprise 20 3,935.00$             10.75% 3,538.33$             
Servers, Routers, WLAN, etc. AH2735011 Virtualization Provider Services Update 50 6,425.00$             10.75% 5,777.32$             
Servers, Routers, WLAN, etc. AH2735012-3.0 COM 3.0 VSN Manager Upgrade 1,825.00$             10.75% 1,641.03$             
Servers, Routers, WLAN, etc. AH2735013-3.0 COM 3.0 Upgrade 1200 to 1500 Devices 3,195.00$             10.75% 2,872.92$             
Servers, Routers, WLAN, etc. AH2735014-3.0 COM 3.0 Bundle 50-1200-1500 & BCM 100 14,830.00$           10.75% 13,335.04$           
Servers, Routers, WLAN, etc. AH3313089-3.0 VPFM-Lite Base 3.0 5,125.00$             10.75% 4,608.37$             
Servers, Routers, WLAN, etc. AH3313103-5.1 EPM Base 5.1 DVD 6,240.00$             10.75% 5,610.97$             
Servers, Routers, WLAN, etc. AH3313105 EPM Incremental 1000 8,160.00$             10.75% 7,337.42$             
Servers, Routers, WLAN, etc. AH3313107 EPM Enterprise 10000 17,285.00$           10.75% 15,542.56$           
Servers, Routers, WLAN, etc. AH3313109-3.0 VPFM 3.0 Base for 500 Devices 9,120.00$             10.75% 8,200.65$             
Servers, Routers, WLAN, etc. AH3313110 Upgrade VPFM-Lite to VPFM Base 3,840.00$             10.75% 3,452.90$             
Servers, Routers, WLAN, etc. AH3313111 VPFM Incremental License Add 2000 Devices 12,965.00$           10.75% 11,658.05$           
Servers, Routers, WLAN, etc. AH3313112 Upgrade VPFM-Lite 2K to VPFM 2K 4,805.00$             10.75% 4,320.63$             
Servers, Routers, WLAN, etc. AH3313113 VPFM Enterprise License Total 20500 Devices 22,090.00$           10.75% 19,863.19$           
Servers, Routers, WLAN, etc. AH3313146 Upgrade VPFM-Lite 20K to VPFM 20K 3,840.00$             10.75% 3,452.90$             
Servers, Routers, WLAN, etc. AH3313147 VPFM Lite-2K INC-PHYS 8,160.00$             10.75% 7,337.42$             
Servers, Routers, WLAN, etc. AH3313148 VPFM Lite-20K INC-PHY 18,245.00$           10.75% 16,405.79$           
Servers, Routers, WLAN, etc. AH3313149-2.0 IPFM Base DVD 7,670.00$             10.75% 6,896.82$             
Servers, Routers, WLAN, etc. AH3313150 IPFM Incremental License: SR 1,105.00$             10.75% 993.61$                
Servers, Routers, WLAN, etc. AH3313151 IPFM Enterprise License 6,635.00$             10.75% 5,966.15$             
Servers, Routers, WLAN, etc. AL1001011-E5 ERS 5698TFD Power 1000W DC - LTW 14,350.00$           10.75% 12,903.43$           
Servers, Routers, WLAN, etc. AL1001012-E5 ERS 5698TFD 300W DC - LTW 12,435.00$           10.75% 11,181.47$           
Servers, Routers, WLAN, etc. AL1001013-E5 ERS 5650TD Power 1000W DC - LTW 9,595.00$             10.75% 8,627.76$             
Servers, Routers, WLAN, etc. AL1001014-E5 ERS 5650TD 300W DC - LTW 7,995.00$             10.75% 7,189.05$             
Servers, Routers, WLAN, etc. AL1001015-E5 ERS 5632FD 300W DC - LTW 19,295.00$           10.75% 17,349.94$           
Servers, Routers, WLAN, etc. AL1001A05-E5 ERS 5520 48T Power No Power Cord - LTW 7,650.00$             10.75% 6,878.83$             
Servers, Routers, WLAN, etc. AL1001A06-E5 ERS 5520 24T Power No Power Cord - LTW 5,740.00$             10.75% 5,161.37$             
Servers, Routers, WLAN, etc. AL1001A07-E5 ERS 5530 24TFD No Power Cord - LTW 9,565.00$             10.75% 8,600.79$             
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Servers, Routers, WLAN, etc. AL1001A11-E5 ERS 5698TFD Power 1000W AC No Power Cord - LTW 14,350.00$           10.75% 12,903.43$           
Servers, Routers, WLAN, etc. AL1001A12-E5 ERS 5698TFD 300W AC No Power Cord - LTW 12,435.00$           10.75% 11,181.47$           
Servers, Routers, WLAN, etc. AL1001A13-E5 ERS 5650TD Power 600W AC No Power Cord - LTW 8,470.00$             10.75% 7,616.17$             
Servers, Routers, WLAN, etc. AL1001A14-E5 ERS 5650TD 300W AC No Power Cord - LTW 7,525.00$             10.75% 6,766.43$             
Servers, Routers, WLAN, etc. AL1001A15-E5 ERS 5632FD 300W AC No Power Cord - LTW 18,825.00$           10.75% 16,927.32$           
Servers, Routers, WLAN, etc. AL1001E05-E5 ERS 5520 48T Power NA Power Cord - LTW 7,650.00$             10.75% 6,878.83$             
Servers, Routers, WLAN, etc. AL1001E06-E5 ERS 5520 24T Power NA Power Cord - LTW 5,740.00$             10.75% 5,161.37$             
Servers, Routers, WLAN, etc. AL1001E07-E5 ERS 5530 24TFD NA Power Cord - LTW 9,565.00$             10.75% 8,600.79$             
Servers, Routers, WLAN, etc. AL1001E11-E5 ERS 5698TFD Power 1000W AC NA Power Cord - LTW 14,350.00$           10.75% 12,903.43$           
Servers, Routers, WLAN, etc. AL1001E12-E5 ERS 5698TFD 300W AC NA Power Cord - LTW 12,435.00$           10.75% 11,181.47$           
Servers, Routers, WLAN, etc. AL1001E13-E5 ERS 5650TD Power 600W AC NA Power Cord - LTW 8,470.00$             10.75% 7,616.17$             
Servers, Routers, WLAN, etc. AL1001E14-E5 ERS 5650TD 300W AC NA Power Cord - LTW 7,525.00$             10.75% 6,766.43$             
Servers, Routers, WLAN, etc. AL1001E15-E5 ERS 5632FD 300W AC NA Power Cord - LTW 18,825.00$           10.75% 16,927.32$           
Servers, Routers, WLAN, etc. AL1011001-E6 Universal Rack Mount Kit D 31.00$                  10.75% 27.88$                  
Servers, Routers, WLAN, etc. AL1011002-E6 ERS 5632 Rack Mount Kit 31.00$                  10.75% 27.88$                  
Servers, Routers, WLAN, etc. AL1011003-E6 ERS 5698 Rack Mount Kit 31.00$                  10.75% 27.88$                  
Servers, Routers, WLAN, etc. AL1016001 ERS 5000 Advanced License 1 Stack 3,825.00$             10.75% 3,439.42$             
Servers, Routers, WLAN, etc. AL1016005 ERS 5000 Premier License (1 Stack) 6,385.00$             10.75% 5,741.35$             
Servers, Routers, WLAN, etc. AL1905004-E5 ERS 5600 1000W DC PS 2,065.00$             10.75% 1,856.84$             
Servers, Routers, WLAN, etc. AL1905005-E5 ERS 5600 and VSP4000 300W DC P/S 937.00$                10.75% 842.54$                
Servers, Routers, WLAN, etc. AL1905A01-E5 ERS 5600 1000W AC PS No Power Cord 937.00$                10.75% 842.54$                
Servers, Routers, WLAN, etc. AL1905A02-E5 ERS 5600 600W AC PS No Power Cord 560.00$                10.75% 503.55$                
Servers, Routers, WLAN, etc. AL1905A03-E5 ERS 5600 300W AC PS No Power Cord 466.00$                10.75% 419.02$                
Servers, Routers, WLAN, etc. AL1905A08-E5 4800GTS/8100 300W AC PS No Power Cord 466.00$                10.75% 419.02$                
Servers, Routers, WLAN, etc. AL1905A21-E6 4800GTS-PWR+ 1000W AC PS No Power Cord 937.00$                10.75% 842.54$                
Servers, Routers, WLAN, etc. AL1905E01-E5 ERS 5600 1000W AC PS NA Power Cord 937.00$                10.75% 842.54$                
Servers, Routers, WLAN, etc. AL1905E02-E5 ERS 5600 600W AC PS NA Power Cord 560.00$                10.75% 503.55$                
Servers, Routers, WLAN, etc. AL1905E03-E5 ERS 5600 300W AC PS NA Power Cord 466.00$                10.75% 419.02$                
Servers, Routers, WLAN, etc. AL1905E08-E5 4800GTS/8100 300W AC PS NA Power Cord 466.00$                10.75% 419.02$                
Servers, Routers, WLAN, etc. AL1905E21-E6 4800GTS-PWR+ 1000W AC PS NA Power Cord 937.00$                10.75% 842.54$                
Servers, Routers, WLAN, etc. AL2011010-E6 ERS 5500 Rack Mount Kit 34.00$                  10.75% 30.57$                  
Servers, Routers, WLAN, etc. AL2011013-E6 ERS Console Cable 25.00$                  10.75% 22.48$                  
Servers, Routers, WLAN, etc. AL2011020-E6 Avaya Red DB-9 11.00$                  10.75% 9.89$                    
Servers, Routers, WLAN, etc. AL2011021-E6 Avaya Blue DB-9 11.00$                  10.75% 9.89$                    
Servers, Routers, WLAN, etc. AL2011022-E6 Avaya RJ-45 Console 19.00$                  10.75% 17.08$                  
Servers, Routers, WLAN, etc. AL2018009-E6 ERS 5500 3FT Stack Cable 370.00$                10.75% 332.70$                
Servers, Routers, WLAN, etc. AL2018011-E6 ERS 5500 18IN Stack Cable 245.00$                10.75% 220.30$                
Servers, Routers, WLAN, etc. AL2018013-E6 ERS 5500 10FT Stack Cable 433.00$                10.75% 389.35$                
Servers, Routers, WLAN, etc. AL2018014-E6 ERS 5500 5M Stack Cable 378.00$                10.75% 339.90$                
Servers, Routers, WLAN, etc. AL2018024-E6 ERS 5600 18IN Stack Cable 345.00$                10.75% 310.22$                
Servers, Routers, WLAN, etc. AL2018025-E6 ERS 5600 3FT Stack Cable 370.00$                10.75% 332.70$                
Servers, Routers, WLAN, etc. AL2018026-E6 ERS 5600 10FT Stack Cable 433.00$                10.75% 389.35$                
Servers, Routers, WLAN, etc. AL2018027-E6 ERS 5600 5M Stack Cable 496.00$                10.75% 446.00$                
Servers, Routers, WLAN, etc. AL3500A01-E6 ERS 3526T No Power Cord 653.00$                10.75% 587.17$                
Servers, Routers, WLAN, etc. AL3500A04-E6 ERS 3510GT No Power Cord 747.00$                10.75% 671.70$                
Servers, Routers, WLAN, etc. AL3500A05-E6 ERS 3524GT No Power Cord 1,780.00$             10.75% 1,600.56$             
Servers, Routers, WLAN, etc. AL3500A06-E6 Ethernet Routing Switch 3549GTS (No Power Cord) 3,095.00$             10.75% 2,783.00$             
Servers, Routers, WLAN, etc. AL3500A11-E6 ERS 3526T-PWR+ No Power Cord 1,215.00$             10.75% 1,092.52$             
Servers, Routers, WLAN, etc. AL3500A14-E6 ERS 3510GT-PWR+ No Power Cord 935.00$                10.75% 840.75$                
Servers, Routers, WLAN, etc. AL3500A15-E6 ERS 3524GT-PWR+ No Power Cord 2,250.00$             10.75% 2,023.19$             
Servers, Routers, WLAN, etc. AL3500A16-E6 Ethernet Routing Switch 3549GTS (No Power Cord) 3,660.00$             10.75% 3,291.05$             
Servers, Routers, WLAN, etc. AL3500E01-E6 ERS 3526T NA Power Cord 653.00$                10.75% 587.17$                
Servers, Routers, WLAN, etc. AL3500E04-E6 ERS 3510GT NA Power Cord 747.00$                10.75% 671.70$                
Servers, Routers, WLAN, etc. AL3500E05-E6 ERS 3524GT NA Power Cord 1,780.00$             10.75% 1,600.56$             
Servers, Routers, WLAN, etc. AL3500E06-E6 Ethernet Routing Switch 3549GTS (North America Power Cord) 3,095.00$             10.75% 2,783.00$             
Servers, Routers, WLAN, etc. AL3500E11-E6 ERS 3526T-PWR+ NA Power Cord 1,215.00$             10.75% 1,092.52$             
Servers, Routers, WLAN, etc. AL3500E14-E6 ERS 3510GT-PWR+ NA Power Cord 935.00$                10.75% 840.75$                
Servers, Routers, WLAN, etc. AL3500E15-E6 ERS 3524GT-PWR+ NA Power Cord 2,250.00$             10.75% 2,023.19$             
Servers, Routers, WLAN, etc. AL3500E16-E6 Ethernet Routing Switch 3549GTS (North America Power Cord) 3,660.00$             10.75% 3,291.05$             
Servers, Routers, WLAN, etc. AL3511001-E6 ERS 3500 Rack Mount 14.00$                  10.75% 12.59$                  
Servers, Routers, WLAN, etc. AL3511002-E6 ERS 3510 Pair Rack Kit 56.00$                  10.75% 50.35$                  
Servers, Routers, WLAN, etc. AL3511003-E6 ERS 3510 Single Rack Kit 38.00$                  10.75% 34.17$                  
Servers, Routers, WLAN, etc. AL3518001-E6 3500-SSC Stack Cable, 46cm 47.00$                  10.75% 42.26$                  
Servers, Routers, WLAN, etc. AL3518002-E6 3500-SSC Stack Cable, 1.5m (5ft) 56.00$                  10.75% 50.35$                  
Servers, Routers, WLAN, etc. AL3518003-E6 3500-SSC Stack Cable, 3m (10ft) 66.00$                  10.75% 59.35$                  
Servers, Routers, WLAN, etc. AL4500A01-E6 ERS 4526FX No Power Cord - LTW 4,960.00$             10.75% 4,460.00$             
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Servers, Routers, WLAN, etc. AL4500A02-E6 ERS 4550T No Power Cord - LTW 3,085.00$             10.75% 2,774.01$             
Servers, Routers, WLAN, etc. AL4500A04-E6 ERS 4548GT No Power Cord - LTW 5,895.00$             10.75% 5,300.75$             
Servers, Routers, WLAN, etc. AL4500A12-E6 ERS 4550T Power No Power Cord - LTW 3,460.00$             10.75% 3,111.21$             
Servers, Routers, WLAN, etc. AL4500A14-E6 ERS 4548GT Power No Power Cord - LTW 6,550.00$             10.75% 5,889.72$             
Servers, Routers, WLAN, etc. AL4500A22-E6 ERS 4550T-PWR+ No Power Cord 4,025.00$             10.75% 3,619.25$             
Servers, Routers, WLAN, etc. AL4500E01-E6 ERS 4526FX NA Power Cord - LTW 4,960.00$             10.75% 4,460.00$             
Servers, Routers, WLAN, etc. AL4500E02-E6 ERS 4550T NA Power Cord - LTW 3,085.00$             10.75% 2,774.01$             
Servers, Routers, WLAN, etc. AL4500E04-E6 ERS 4548GT NA Power Cord - LTW 5,895.00$             10.75% 5,300.75$             
Servers, Routers, WLAN, etc. AL4500E12-E6 ERS 4550T Power NA Power Cord - LTW 3,460.00$             10.75% 3,111.21$             
Servers, Routers, WLAN, etc. AL4500E14-E6 ERS 4548GT Power NA Power Cord - LTW 6,550.00$             10.75% 5,889.72$             
Servers, Routers, WLAN, etc. AL4500E22-E6 ERS 4550T-PWR+ NA Power Cord 4,025.00$             10.75% 3,619.25$             
Servers, Routers, WLAN, etc. AL4511001-E6 ERS 4500 Rack Kit Spare 14.00$                  10.75% 12.59$                  
Servers, Routers, WLAN, etc. AL4516001 ERS 4500 Advanced License (1 Stack) 2,820.00$             10.75% 2,535.73$             
Servers, Routers, WLAN, etc. AL4518001-E6 4500 SSC Cable 46CM (1FT 5IN) 183.00$                10.75% 164.55$                
Servers, Routers, WLAN, etc. AL4518002-E6 4500 SSC Cable 1 5M (5FT) 276.00$                10.75% 248.18$                
Servers, Routers, WLAN, etc. AL4518003-E6 4500 SSC Cable 3M (10FT) 323.00$                10.75% 290.44$                
Servers, Routers, WLAN, etc. AL4518004-E6 4500 SSC Cable 5M (16FT 4IN) 370.00$                10.75% 332.70$                
Servers, Routers, WLAN, etc. AL4800A78-E6 ERS 4850GTS No Power Cord 5,950.00$             10.75% 5,350.20$             
Servers, Routers, WLAN, etc. AL4800A79-E6 ERS 4826GTS No Power Cord 4,720.00$             10.75% 4,244.19$             
Servers, Routers, WLAN, etc. AL700001B-E6 VSP 7024XLS B2F 9,230.70$             10.75% 8,300.19$             
Servers, Routers, WLAN, etc. AL700001F-E6 VSP 7024XLS F2B 9,230.70$             10.75% 8,300.19$             
Servers, Routers, WLAN, etc. AL7000A0B-E6 VSP 7000 AC PSU B2F No Power Cord 651.00$                10.75% 585.38$                
Servers, Routers, WLAN, etc. AL7000A0F-E6 VSP 7000 AC PSU F2B No Power Cord 651.00$                10.75% 585.38$                
Servers, Routers, WLAN, etc. AL7000A1B-E6 VSP 7000 DC PSU B2F 1,215.00$             10.75% 1,092.52$             
Servers, Routers, WLAN, etc. AL7000A1F-E6 VSP 7000 DC PSU F2B 1,215.00$             10.75% 1,092.52$             
Servers, Routers, WLAN, etc. AL7000E0B-E6 VSP 7000 AC PSU B2F NA Power Cord 651.00$                10.75% 585.38$                
Servers, Routers, WLAN, etc. AL7000E0F-E6 VSP 7000 AC PSU F2B NA Power Cord 651.00$                10.75% 585.38$                
Servers, Routers, WLAN, etc. AL7000MV2-E6 VSP 7000 MDA 2 40G QSFP+ Ports (One Supported Per Switch) 4,025.00$             10.75% 3,619.25$             
Servers, Routers, WLAN, etc. AL7000S2B-E6 VSP 7024XT 24 10GTX B2F 17,510.00$           10.75% 15,744.88$           
Servers, Routers, WLAN, etc. AL7000S2F-E6 VSP 7024XT 24 10GTX F2B 17,510.00$           10.75% 15,744.88$           
Servers, Routers, WLAN, etc. AL7000SU1 VSP 7000 Base Software Upgrade 1 Year 1.56$                    10.75% 1.40$                    
Servers, Routers, WLAN, etc. AL7011001-E6 VSP 7000 4 Post Server Rack Mount Kit 651.00$                10.75% 585.38$                
Servers, Routers, WLAN, etc. AL7016010 VSP 7000 Advanced License (10 Switches/Chassis) 46,780.00$           10.75% 42,064.28$           
Servers, Routers, WLAN, etc. DS1410021 ERS 8600 Advanced License (1 Chassis) 7,345.00$             10.75% 6,604.58$             
Servers, Routers, WLAN, etc. DS1410026 ERS 8600 Premier License (1 Chassis) 9,790.00$             10.75% 8,803.11$             
Servers, Routers, WLAN, etc. EB1639193 IDE Ignition Server Large 22,660.00$           10.75% 20,375.73$           
Servers, Routers, WLAN, etc. EB1639194 IDE Ignition Server Small 12,805.00$           10.75% 11,514.18$           
Servers, Routers, WLAN, etc. EB1639195 IDE Ignition Guest Manager Large 19,700.00$           10.75% 17,714.12$           
Servers, Routers, WLAN, etc. EB1639196 IDE Ignition Analytics Windows Application Software 19,700.00$           10.75% 17,714.12$           
Servers, Routers, WLAN, etc. EB1639197 IDE Ignition TACACS Integration License 12,805.00$           10.75% 11,514.18$           
Servers, Routers, WLAN, etc. EB1639232 IDE Bronze Bundle 23,640.00$           10.75% 21,256.94$           
Servers, Routers, WLAN, etc. EB1639233 IDE Silver Bundle 59,120.00$           10.75% 53,160.33$           
Servers, Routers, WLAN, etc. EB1639234 IDE Gold Bundle 74,890.00$           10.75% 67,340.62$           
Servers, Routers, WLAN, etc. EB1639235 IDE Starter Kit Guest 1,965.00$             10.75% 1,766.92$             
Servers, Routers, WLAN, etc. EB1639236 IDE Posture MS-NAP License for Ignition Server Large 29,560.00$           10.75% 26,580.17$           
Servers, Routers, WLAN, etc. EB1639237 IDE Posture MS-NAP License for Ignition Server Small 14,775.00$           10.75% 13,285.59$           
Servers, Routers, WLAN, etc. EB1639241 IDE Ignition Access Portal Large 19,705.00$           10.75% 17,718.61$           
Servers, Routers, WLAN, etc. EB1639242 IDE Ignition Access Portal Small 12,805.00$           10.75% 11,514.18$           
Servers, Routers, WLAN, etc. EB1639243PA IDE R9 Starter Kit BYOD License: DS 4,995.00$             10.75% 4,491.47$             
Servers, Routers, WLAN, etc. EB1639244PA IDE R9 Ignition Aura SSO License: DS 19,995.00$           10.75% 17,979.38$           
Servers, Routers, WLAN, etc. EB1639245 IDE Ignition Server Lite 1,965.00$             10.75% 1,766.92$             
Servers, Routers, WLAN, etc. EC1402001-E6 9012 12 Slot Chassis 19,650.00$           10.75% 17,669.16$           
Servers, Routers, WLAN, etc. EC1402002-E6 9010 10 Slot AC Chassis 10,995.00$           10.75% 9,886.64$             
Servers, Routers, WLAN, etc. EC1404001-E6 9024XL 24 SFP+ Module 12,995.00$           10.75% 11,685.02$           
Servers, Routers, WLAN, etc. EC1402002-E6 9010 10 Slot AC Chassis 10,995.00$           10.75% 9,886.64$             
Servers, Routers, WLAN, etc. EC1404003-E6 9048GT 48 Port 10/100/1000 RJ45 Enet Interface Module 10,995.00$           10.75% 9,886.64$             
Servers, Routers, WLAN, etc. EC1404006-E6 9090SF Switch Fabric Module 3,995.00$             10.75% 3,592.28$             
Servers, Routers, WLAN, etc. EC1404007-E6 9080CP CPU Module 5,995.00$             10.75% 5,390.67$             
Servers, Routers, WLAN, etc. EC1404009-E6 9095SF Switch Fabric Module 3,995.00$             10.75% 3,592.28$             
Servers, Routers, WLAN, etc. EC1405A01-E6 9006AC Power Supply 2,450.00$             10.75% 2,203.02$             
Servers, Routers, WLAN, etc. EC1410003-3.4 VSP 9000 Base Software License V3.4 License: SR 5,250.00$             10.75% 4,720.77$             
Servers, Routers, WLAN, etc. EC1410010 VSP9000 Advanced License (1 Chassis) 11,790.00$           10.75% 10,601.49$           
Servers, Routers, WLAN, etc. EC1410015 VSP9000 Premier License (1 Chassis) 16,705.00$           10.75% 15,021.03$           
Servers, Routers, WLAN, etc. EC1411001-E6 Spare Front Cooling Module for 9012 12 Slot Chassis 1,905.00$             10.75% 1,712.96$             
Servers, Routers, WLAN, etc. EC1411002-E6 Spare Rear Cooling Module for 9012 12 Slot Chassis 777.00$                10.75% 698.67$                
Servers, Routers, WLAN, etc. EC1411012-E6 9010 Spare Fan Tray 1,915.00$             10.75% 1,721.96$             
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Servers, Routers, WLAN, etc. EC1411013-E6 9010 Switch Fabric Filler Panel 94.00$                  10.75% 84.52$                  
Servers, Routers, WLAN, etc. EC1411014-E6 9010 Power Supply Filler Panel 24.00$                  10.75% 21.58$                  
Servers, Routers, WLAN, etc. EC1411015-E6 9010 Chassis Cover Panel Kit 472.00$                10.75% 424.42$                
Servers, Routers, WLAN, etc. EC4000SU1 VSP4000 Base Software Upgrade - 1 Year 1.56$                    10.75% 1.40$                    
Servers, Routers, WLAN, etc. EC4800078-E6 VSP4850GTS DC 8,310.00$             10.75% 7,472.30$             
Servers, Routers, WLAN, etc. EC4800A78-E6 VSP4850GTS No Power Cord 7,835.00$             10.75% 7,045.18$             
Servers, Routers, WLAN, etc. EC4800A88-E6 VSP4850GTS-PWR+ No Power Cord 8,500.00$             10.75% 7,643.15$             
Servers, Routers, WLAN, etc. EC4800E78-E6 VSP4850GTS NA Power Cord 7,835.00$             10.75% 7,045.18$             
Servers, Routers, WLAN, etc. EC4800E88-E6 VSP4850GTS-PWR+ NA Power Cord 8,500.00$             10.75% 7,643.15$             
Servers, Routers, WLAN, etc. EC4810003-3.0 VSP4000 Conversion Kit - 3.0 License Includes USB Drive 1,870.00$             10.75% 1,681.49$             
Servers, Routers, WLAN, etc. EC4810010 VSP4000 Advanced License - 1 Unit 932.00$                10.75% 838.05$                
Servers, Routers, WLAN, etc. EC4810015 VSP4000 Premier License - 1 Unit 5,615.00$             10.75% 5,048.97$             
Servers, Routers, WLAN, etc. EC8200SU1 Virtual Services Platform 8200 Software Upgrade-1 Year 1.00$                    10.75% 0.90$                    

Servers, Routers, WLAN, etc. FC7000D32
FCOE Controller License for Up to 32 FCOE Devices Connected to 
VSP7000 Platform 9,320.00$             10.75% 8,380.49$             

PASS Base Tech Support GE4300029 Enet Switch 425-48T - PASS Base Tech Support-SL029 36.84$                  5.75% 34.98$                  
PASS Base Tech Support GE4300037 Enet Switch to $3199 - PASS Base Tech Support-SL037 36.84$                  5.75% 34.98$                  
PASS Base Tech Support GE4300038 Enet Switch $3200 - $4999 - PASS Base Tech Support-SL038 111.00$                5.75% 105.40$                
PASS Base Tech Support GE4300078 ERS 100 - PASS Base Tech Support-SL078 1,776.00$             5.75% 1,686.43$             
PASS Base Tech Support GE4300094 Enet Switch $5000+ - PASS Base Tech Support-SL094 267.00$                5.75% 253.53$                
PASS Base Tech Support GE4300106 VPN Router 5000 - PASS Base Tech Support-SL106 1,998.00$             5.75% 1,897.24$             
PASS Base Tech Support GE4300172 Multi-Service Access Switch 4430-PASS Base Tech Supp-SL172 336.00$                5.75% 319.06$                
PASS Base Tech Support GE4300173 Multi-Service Access Switch 4450-PASS Base Tech Supp-SL173 450.00$                5.75% 427.31$                
PASS Base Tech Support GE4300186 ERS 8600 6 Slot PASS Tech Support-Base w/o Parts-SL186 1,986.00$             5.75% 1,885.84$             
PASS Base Tech Support GE4300187 ERS 8600 10 Slot PASS Tech Support - Base w/o Parts-SL187 3,285.00$             5.75% 3,119.33$             
PASS Base Tech Support GE4300198 Passport 4455 - PASS Base Tech Support-SL198 540.00$                5.75% 512.77$                
PASS Base Tech Support GE4300206 ERS 8100 10 Slot PASS Tech Support - Basic-SL206 1,749.00$             5.75% 1,660.80$             
PASS Base Tech Support GE4300211 ERS 8100 6 Slot PASS Tech Support - Basic-SL211 1,662.00$             5.75% 1,578.18$             
PASS Base Tech Support GE4300228 VPN Router 2700 - PASS Base Tech Support-SL228 888.00$                5.75% 843.22$                
PASS Base Tech Support GE4300233 BCM Expansion Cabinets PASS Tech Support - Basic-SL233 174.90$                5.75% 166.08$                
PASS Base Tech Support GE4300238 Enet Switch 10 PSU (RPSU only) - PASS Base Tech Supp-SL238 135.00$                5.75% 128.19$                
PASS Base Tech Support GE4300239 Enet Switch 10 UPS - PASS Base Tech Support-SL239 95.64$                  5.75% 90.82$                  
PASS Base Tech Support GE4300246 VPN Router 600 - PASS Base Tech Support-SL246 83.04$                  5.75% 78.85$                  
PASS Base Tech Support GE4300258 OPS Base Package PASS Tech Support - Basic-SL258 687.00$                5.75% 652.35$                
PASS Base Tech Support GE4300259 VPN Router 100 - PASS Base Tech Support-SL259 50.76$                  5.75% 48.20$                  
PASS Base Tech Support GE4300286 Business Policy Switch 2000 - PASS Base Tech Support-SL286 55.32$                  5.75% 52.53$                  
PASS Base Tech Support GE4300287 Multi-Service Access Switch 4460-PASS Base Tech Supp-SL287 354.00$                5.75% 336.15$                
PASS Base Tech Support GE4300299 VPN Router 17xx - PASS Base Tech Support-SL299 312.00$                5.75% 296.27$                
PASS Base Tech Support GE4300323 WLAN 2220 AAP (Dual Mode) - PASS Base Tech Supp-SL323 45.00$                  5.75% 42.73$                  
PASS Base Tech Support GE4300324 WLAN 2201 2202 Mobile Adapter - PASS Base Tech Supp-SL324 6.96$                    5.75% 6.61$                    
PASS Base Tech Support GE4300351 ERS 8600 3 Slot PASS Tech Support - Basic-SL351 1,188.00$             5.75% 1,128.09$             
PASS Base Tech Support GE4300364 VPN Router 1010/1050/1100 - PASS Base Tech Support-SL364 57.60$                  5.75% 54.70$                  

PASS Base Tech Support GE4300376
Enet Switch 470-48T Enet Switch 470-48T-Power- PASS Base Tech 
Support-SL376 80.76$                  5.75% 76.69$                  

PASS Base Tech Support GE4300389 VPN Router 2xx - PASS Base Tech Support-SL389 21.96$                  5.75% 20.85$                  
PASS Base Tech Support GE4300400 Enet Switch 460-24T Power- PASS Base Tech Support-SL400 77.28$                  5.75% 73.38$                  
PASS Base Tech Support GE4300420 Enet Switch 380-24T - PASS Base Tech Support-SL420 114.00$                5.75% 108.25$                

PASS Base Tech Support GE4300477
SFA-AD4 Switched Firewall Accelerator - PASS Base Tech Support-
SL477 933.00$                5.75% 885.95$                

PASS Base Tech Support GE4300478
SFA-185 Switched Firewall Accelerator - PASS Base Tech Support-
SL478 1,953.00$             5.75% 1,854.51$             

PASS Base Tech Support GE4300480
ASF-5109 Firewall SFD 5009 and NSF 5111 - PASS Base Tech Support-
SL480 534.00$                5.75% 507.07$                

PASS Base Tech Support GE4300481 ERS Layer 2 Bundles PASS Tech Support - Basic-SL481 1,020.00$             5.75% 968.56$                
PASS Base Tech Support GE4300499 Enet Switch 380-24F - PASS Base Tech Support-SL499 132.00$                5.75% 125.34$                
PASS Base Tech Support GE4300536 Passport 1648T - PASS Tech Support Basic-SL536 309.00$                5.75% 293.42$                
PASS Base Tech Support GE4300537 Passport 1612G - PASS Tech Support Basic-SL537 459.00$                5.75% 435.85$                
PASS Base Tech Support GE4300538 Passport 1624G - PASS Tech Support Basic-SL538 549.00$                5.75% 521.31$                

PASS Base Tech Support GE4300539
VPN Gateway SSL VPN + IPsec - 100 User License PASS Tech Support - 
Basic-SL539 279.00$                5.75% 264.93$                

PASS Base Tech Support GE4300540
VPN Gateway SSL VPN + IPsec - 250 User License PASS Tech Support - 
Basic-SL540 420.00$                5.75% 398.82$                

PASS Base Tech Support GE4300541
VPN Gateway SSL VPN + IPsec - 500 User License PASS Tech Support - 
Basic-SL541 699.00$                5.75% 663.75$                

PASS Base Tech Support GE4300542
VPN Gateway SSL VPN + IPsec - 1000 User License PASS Tech Support 
- Basic-SL542 1,116.00$             5.75% 1,059.72$             
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PASS Base Tech Support GE4300543
Enet Switch 470-24T Enet Switch 470-24T-Power- PASS Base Tech 
Support-SL543 58.80$                  5.75% 55.83$                  

PASS Base Tech Support GE4300546 WLAN 2250 Security Switch PASS Tech Support - Basic-SL546 381.00$                5.75% 361.79$                
PASS Base Tech Support GE4300548 ASF-5114 Firewall - PASS Base Tech Support-SL548 711.00$                5.75% 675.14$                
PASS Base Tech Support GE4300549 ERS 5510-48T PASS Tech Support - Base Service-SL549 129.00$                5.75% 122.49$                
PASS Base Tech Support GE4300550 ERS 5510-24T PASS Tech Support - Base Service-SL550 92.28$                  5.75% 87.63$                  
PASS Base Tech Support GE4300551 Enet Switch 425-24T - PASS Base Tech Support-SLN551 33.48$                  5.75% 31.79$                  
PASS Base Tech Support GE4300588 ERS 8300 6 Slot - PASS Tech Support - Base w/o Parts-SL588 381.00$                5.75% 361.79$                
PASS Base Tech Support GE4300589 ERS 8300 10 Slot - PASS Tech Support - Base w/o Parts-SL589 381.00$                5.75% 361.79$                
PASS Base Tech Support GE4300590 PASS Base without Parts-SLC590 120.00$                5.75% 113.95$                

PASS Base Tech Support GE4300591
ERS 8300 (8324xx / 8348xx) - PASS Tech Support - Base w/o Parts-
SL591 47.28$                  5.75% 44.90$                  

PASS Base Tech Support GE4300592 SSL VPN + IPsec - 50 User Lic PASS Tech Support - Basic-SL592 174.00$                5.75% 165.22$                
PASS Base Tech Support GE4300594 WLAN 2221 AP (B-Mode Only) - PASS Base Tech Support-SL594 35.76$                  5.75% 33.96$                  
PASS Base Tech Support GE4300647 WLAN 223x Access Port - PASS Base Tech Support-SL647 45.00$                  5.75% 42.73$                  
PASS Base Tech Support GE4300648 PASS Base without Parts-SLC648 699.00$                5.75% 663.75$                
PASS Base Tech Support GE4300649 PASS Base without Parts-SLC649 951.00$                5.75% 903.04$                
PASS Base Tech Support GE4300650 PASS Base without Parts-SLC649 1,140.00$             5.75% 1,082.51$             
PASS Base Tech Support GE4300777 Enet Switch 325-24T/G - PASS Base Tech Support-SL777 30.00$                  5.75% 28.49$                  
PASS Base Tech Support GE4300784 Series 3 SSC - PASS Base Tech Support-SL784 3,741.00$             5.75% 3,552.34$             

PASS Base Tech Support GE4300785
Redundant CMC Control + Management Card 512 MB - PASS Base 
Tech Support-SL785 444.00$                5.75% 421.61$                

PASS Base Tech Support GE4300797
Redundant CMC Control + Management Card 1G - PASS Base Tech 
Support-SL797 762.00$                5.75% 723.57$                

PASS Base Tech Support GE4300798
Redundant CMC Control + Management Card 4G - PASS Base Tech 
Support-SL798 1,332.00$             5.75% 1,264.83$             

PASS Base Tech Support GE4300817 SSL VPN Mod 1 - PASS Base Tech Support-SL817 312.00$                5.75% 296.27$                
PASS Base Tech Support GE4300818 Enet Switch 450-12T + 24T - PASS Base Tech Support-SL818 43.80$                  5.75% 41.59$                  
PASS Base Tech Support GE4300841 Wireless AP 7220 - PASS Base Tech Support-SL841 62.28$                  5.75% 59.14$                  
PASS Base Tech Support GE4300842 Wireless Gateway 7250 - PASS Base Tech Support-SL842 312.00$                5.75% 296.27$                
PASS Base Tech Support GE4300845 ERS 5520-48T Power PASS Tech Support - Base Service-SL845 165.00$                5.75% 156.68$                
PASS Base Tech Support GE4300846 ERS 5520-24T Power PASS Tech Support - Base Service-SL846 111.00$                5.75% 105.40$                
PASS Basic Tech Support GE4300870 IPsec License - 500 User PASS Tech Support - Basic-SL870 285.00$                5.75% 270.63$                
PASS Basic Tech Support GE4300871 IPsec License - 1000 User PASS Tech Support - Basic-SL871 573.00$                5.75% 544.10$                
PASS Basic Tech Support GE4300872 IPsec License - 250 User PASS Tech Support - Basic-SL872 171.00$                5.75% 162.38$                
PASS Basic Tech Support GE4300873 Secure Services Partitioning SW PASS Tech Supp - Basic-SL873 573.00$                5.75% 544.10$                
PASS Basic Tech Support GE4300874 Secure Services Partitioning SW PASS Tech Supp - Basic-SL874 342.00$                5.75% 324.75$                
PASS Base Tech Support GE4300877 WLAN 2232R Remote Access Port - PASS Base Tech Supp SL877 45.00$                  5.75% 42.73$                  
PASS Base Tech Support GE4300881 VPN Gateway 3070 PASS Tech Support - Base Services -SL881 1,023.00$             5.75% 971.41$                
PASS Basic Software Support GE4300882 CS1000 PASS Software Support - Basic-SL882 2.38$                    5.75% 2.26$                    
PASS Basic Software Support GE4300883 CallPilot PASS Software Support - Basic-SL883 4.62$                    5.75% 4.39$                    
PASS Base Tech Support GE4300922 ERS 3510-24T - PASS Base Tech Support SLN922 38.04$                  5.75% 36.12$                  
PASS Base Tech Support GE4300A08 ERS 5530-24TFD Stackable Switch PASS Tech Supp - Base-SLA08 300.00$                5.75% 284.87$                
PASS Base Tech Support GE4300A09 BCM50 Main Unit PASS Tech Support - Basic-SLA09 132.00$                5.75% 125.34$                
PASS Base Tech Support GE4300A10 BCM50 Main Unit w/Router PASS Tech Support - Basic-SLA10 161.70$                5.75% 153.55$                
PASS Base Tech Support GE4300A11 BCM50 Expansion Unit PASS Tech Support - Basic-SLA11 15.18$                  5.75% 14.41$                  
PASS Base Tech Support GE4300A15 WLAN AP 2330 and 2332 - PASS Base Tech Supp SLA15 45.00$                  5.75% 42.73$                  
PASS Base Tech Support GE4300A16 WLAN Security Switch 2350 PASS Tech Support - Basic-SLA16 84.12$                  5.75% 79.88$                  
PASS Base Tech Support GE4300A17 WLAN Security Switch 2360, 2361 PASS Tech Supp - Basic-SLA17 321.00$                5.75% 304.81$                
PASS Base Tech Support GE4300A18 WLAN Sec Switch 2340, 2370,2380 PASS Tech Supp - Basic-SLA18 879.00$                5.75% 834.67$                
PASS Base Tech Support GE4300A19 Wireless AP 7215 - PASS Base Tech Support-SLA19 50.76$                  5.75% 48.20$                  
PASS Base Tech Support GE4300A20 Wireless Bridge 7230 - PASS Base Tech Support-SLA20 174.00$                5.75% 165.22$                
PASS Basic Tech Support GE4300A22 WLAN WMS 50 AP PASS Tech Support - Basic-SLNA22 129.00$                5.75% 122.49$                
PASS Basic Tech Support GE4300A23 WLAN WMS 200 AP PASS Tech Support - Basic-SLA23 429.00$                5.75% 407.36$                
PASS Basic Tech Support GE4300A24 WLAN WMS 250+ AP PASS Tech Support - Basic-SLA24 756.00$                5.75% 717.87$                
PASS Basic Tech Support GE4300A67 BCM Digital Mobility Cont 080 081 PASS Tech Supp-Basic-SLA67 50.69$                  5.75% 48.13$                  
PASS Basic Tech Support GE4300A68 BCM Digital Mobility Cont 320 321 PASS Tech Supp-Basic-SLA68 83.69$                  5.75% 79.47$                  
PASS Basic Hardware Support GE4300A69 PASS Basic Hardware Support-SLA69 38.02$                  5.75% 36.10$                  
PASS Basic Tech Support GE4300AB5 BCM MBM Cat A PASS Tech Support - Basic-SLAB5 39.34$                  5.75% 37.36$                  
PASS Basic Tech Support GE4300AB6 BCM MBM Cat B PASS Tech Support - Basic-SLAB6 66.00$                  5.75% 62.67$                  
PASS Basic Tech Support GE4300AB7 BCM MBM Cat C PASS Tech Support - Basic-SLAB7 95.17$                  5.75% 90.37$                  
PASS Basic Tech Support GE4300AB8 BCM MBM Cat D PASS Tech Support - Basic-SLAB8 122.10$                5.75% 115.94$                
PASS Basic Tech Support GE4300AD4 Sec Ntwk Access Switch 4050 PASS Tech Support - Basic-SLAD4 1,056.00$             5.75% 1,002.74$             
PASS Basic Tech Support GE4300AH5 Secure Ntwk Access 100 Lic PASS Tech Support - Basic-SLAH5 279.00$                5.75% 264.93$                
PASS Basic Tech Support GE4300AH6 Secure Ntwk Access 200 Lic PASS Tech Support - Basic-SLAH6 420.00$                5.75% 398.82$                
PASS Basic Tech Support GE4300AH7 Secure Ntwk Access 500 Lic PASS Tech Support - Basic-SLAH7 696.00$                5.75% 660.90$                
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PASS Base Tech Support GE4300AI1 PASS Base Tech Support-SLAI1 558.00$                5.75% 529.86$                
PASS Basic Software Support GE4300AI7 CCT - Base Server PASS Software Support Basic-SLAI7 132.00$                5.75% 125.34$                
PASS Basic Software Support GE4300AI8 CCT - 1-499 Agents/Device Incr PASS SW Supp Basic-SLAI8 3.83$                    5.75% 3.64$                    
PASS Basic Software Support GE4300AI9 CCT - 500+ Agents/Device Incr PASS SW Supp Basic-SLAI9 2.77$                    5.75% 2.63$                    
PASS Basic Software Support GE4300AJ0 CCT - IVR Device Incr PASS Software Support Basic-SLAJ0 19.01$                  5.75% 18.05$                  
PASS Basic Software Support GE4300AJ1 CCM - Nodal Base System PASS Software Support Basic-SLAJ1 485.10$                5.75% 460.64$                
PASS Basic Software Support GE4300AJ2 CCM MLS System PASS Software Support Basic-SLAJ2 686.40$                5.75% 651.78$                
PASS Basic Software Support GE4300AJ6 CCM RCW Users (Bundle of 5) PASS SW Support Basic-SLAJ6 224.00$                5.75% 212.70$                
PASS Basic Software Support GE4300AK0 CCM - NCC System PASS Software Support Basic-SLAK0 834.90$                5.75% 792.79$                
PASS Basic Software Support GE4300AK1 CCM - 1-499 Standard Voice Agents PASS Basic-SLAK1 24.16$                  5.75% 22.94$                  
PASS Basic Software Support GE4300AK2 CCM - 500+ Standard Voice Agents PASS Basic-SLAK2 19.01$                  5.75% 18.05$                  
PASS Basic Software Support GE4300AK3 CCM - Standby Server PASS Software Support Basic-SLAK3 346.50$                5.75% 329.03$                
PASS Basic Software Support GE4300AK7 CCMM - Nodal Base System PASS SW Supp Basic-SLAK7 356.40$                5.75% 338.43$                
PASS Basic Software Support GE4300AK8 CCMM - 1-49 Email/Web Agents PASS SW Supp Basic-SLAK8 22.84$                  5.75% 21.69$                  
PASS Basic Software Support GE4300AK9 CCMM - 50+ Email/Web Agents PASS SW Supp Basic-SLAK9 20.99$                  5.75% 19.93$                  
PASS Basic Software Support GE4300AL0 CCMM Redundancy PASS Software Support Basic-SLAL0 346.50$                5.75% 329.03$                
PASS Basic Software Support GE4300AL4 CCMM Outbound Nodal Base System PASS Basic-SLAL4 118.80$                5.75% 112.81$                
PASS Basic Software Support GE4300AL8 CCMM - 1-49 Outbound Agents PASS SW Support Basic-SLAL8 22.84$                  5.75% 21.69$                  
PASS Basic Software Support GE4300AL9 CCMM - 50+ Outbound Agents PASS SW Supp Basic-SLAL9 20.99$                  5.75% 19.93$                  
PASS Basic Software Support GE4300AQP CS1000 - PASS SW Supp - Tier 1 (1-100 Users) Basic-SLAQP 6.34$                    5.75% 6.02$                    
PASS Basic Software Support GE4300AQQ CS1000 - PASS SW Supp - Tier 2 (101-1199 Users) Basic-SLAQQ 6.34$                    5.75% 6.02$                    
PASS Basic Software Support GE4300AQR CS1000 - PASS SW Supp - Tier 3 (1200-1999 Users) Basic-SLAQR 6.34$                    5.75% 6.02$                    
PASS Basic Software Support GE4300AQS CS1000 - PASS SW Supp - Tier 4 (2000-4999 Users) Basic-SLNAQS 6.34$                    5.75% 6.02$                    
PASS Basic Software Support GE4300AQT CS1000 - PASS SW Supp - Tier 5 (5000-9999 Users) Basic-SLAQT 6.34$                    5.75% 6.02$                    
PASS Basic Software Support GE4300AQU CS1000 - PASS SW Supp - Tier 6 (10000+ Users) Basic-SLAQU 6.34$                    5.75% 6.02$                    
PASS Basic Software Support GE4300AQX NMC New Base Specifier - PASS SW Supp - + Upgrades-SLAQX 129.00$                5.75% 122.49$                
PASS Basic Software Support GE4300AQY NMC Audio Port - PASS Software Supp - Plus Upgrades- SLAQY 24.24$                  5.75% 23.02$                  
PASS Basic Software Support GE4300AQZ NMC Video Port - PASS Software Supp - Plus Upgrades-SLAQZ 4.56$                    5.75% 4.33$                    
PASS Base Tech Support GE4300AR4 SR 1001 - PASS Base Tech Support-SLAR4 50.76$                  5.75% 48.20$                  
PASS Base Tech Support GE4300AR5 SR 1002 - PASS Base Tech Support-SLAR5 60.00$                  5.75% 56.97$                  
PASS Base Tech Support GE4300AR6 SR 1004 - PASS Base Tech Support-SLAR6 165.00$                5.75% 156.68$                
PASS Base Tech Support GE4300AR7 SR 3120 Base - PASS Base Tech Support-SLAR7 207.00$                5.75% 196.56$                
PASS Base Tech Support GE4300AR8 SR 3120 Serial Mods - PASS Base Tech Support-SLAR8 46.08$                  5.75% 43.76$                  
PASS Base Tech Support GE4300AR9 SR 3120 4 Port T1 Mod - PASS Base Tech Support-SLAR9 66.84$                  5.75% 63.47$                  

PASS Base Tech Support GE4300AS0
SR 3120 8 Port T1 Module 1 Port DS3 Module - PASS Base Tech 
Support-SLAS0 150.00$                5.75% 142.44$                

PASS Basic Tech Support GE4300ASH
Identity Engines Ignition Server Virtual Application Large - PASS Tech 
Support Basic-SLASH 1,317.00$             5.75% 1,250.58$             

PASS Basic Tech Support GE4300ASI Identity Eng Ignition Guest Mgr-PASS Tech Supp Basic-SLASI 1,143.00$             5.75% 1,085.36$             
PASS Basic Tech Support GE4300ASJ Identity Engines Ignition Analytics-PASS Tech Supp Basic-SLASJ 1,143.00$             5.75% 1,085.36$             
PASS Basic Tech Support GE4300ASK NAC License 100 Endpoints- PASS Tech Support Basic-SLASK 279.00$                5.75% 264.93$                
PASS Basic Tech Support GE4300ASL NAC License 250 Endpoints- PASS Tech Support Basic-SLASL 420.00$                5.75% 398.82$                
PASS Basic Tech Support GE4300ASM NAC License 500 Endpoints- PASS Tech Support Basic-SLASM 699.00$                5.75% 663.75$                
PASS Basic Tech Support GE4300ASN NAC License 1000 Endpoints- PASS Tech Support Basic-SLASN 1,116.00$             5.75% 1,059.72$             
PASS Basic Tech Support GE4300ASO NAC License 2000 Endpoints- PASS Tech Support Basic-SLASO 1,674.00$             5.75% 1,589.58$             
PASS Basic Tech Support GE4300ASP NAC License 5000 Endpoints- PASS Tech Support Basic-SLASP 2,787.00$             5.75% 2,646.45$             
PASS Basic Tech Support GE4300AU1 ERS 8660 Combo SDM/TPS1 PASS Tech Support - Basic-SLAU1 978.00$                5.75% 928.68$                
PASS Basic Tech Support GE4300AU2 ERS 8660 Combo SDM/TPS2 PASS Tech Support - Basic-SLAU2 1,458.00$             5.75% 1,384.47$             
PASS Basic Tech Support GE4300AU3 ERS 8660 SDM TPS4 PASS Tech Support - Basic-SLAU3 1,641.00$             5.75% 1,558.24$             
PASS Basic Software Support GE4300AU4 MCP License SIP Port Unit - PASS Software Supp  - Basic-SLAU4 2.51$                    5.75% 2.38$                    
PASS Basic Software Support GE4300AU5 MCP Lic SIP Adv Screening Unit PASS SW Supp - Basic-SLAU5 0.92$                    5.75% 0.87$                    
PASS Basic Software Support GE4300AU6 MCP License MAS Ad PASS Software Support - Basic-SLAU6 5.28$                    5.75% 5.01$                    
PASS Basic Software Support GE4300AU7 MCP License MAS Meet PASS Software Supp - Basic-SLAU7 40.52$                  5.75% 38.48$                  
PASS Basic Software Support GE4300AU8 MCP Lic MAS Video Port Unit PASS Software Supp - Basic-SLAU8 5.28$                    5.75% 5.01$                    

PASS Basic Software Support GE4300AU9
MCP License MAS Web Collaboration Ports Unit PASS Software 
Support - Basic-SLAU9 40.52$                  5.75% 38.48$                  

PASS Basic Software Support GE4300AV0 MCP License MAS MOH Port Unit PASS SW Supp - Basic-SLAV0 1.85$                    5.75% 1.76$                    
PASS Basic Software Support GE4300AV1 MCP Lic MAS Announce Ports Unit PASS SW Supp- Basic-SLAV1 15.31$                  5.75% 14.54$                  
PASS Basic Software Support GE4300AV2 MCP Lic IM Chat Function Port Unit PASS SW Supp-Basic-SLAV2 1.58$                    5.75% 1.50$                    
PASS Basic Software Support GE4300AV3 MCP Lic Wireless Client Unit PASS SW Supp - Basic-SLAV3 2.51$                    5.75% 2.38$                    

PASS Basic Software Support GE4300AV4
MCP License Succession RTP Media Portal Port Unit PASS Software 
Support - Basic-SLAV4 1.58$                    5.75% 1.50$                    

PASS Tech Support GE4300AV5 SSL VPN + IPsec 2000 User License-PASS Tech Support-SLAV5 1,674.00$             5.75% 1,589.58$             

PASS Basic Tech Support GE4300AXK
Identity Engines Ignition Server Virtual Application Small - PASS Tech 
Support Basic-SLAXK 744.00$                5.75% 706.48$                

PASS Tech Support GE4300AXW SR 2330 PASS Tech Support - Basic-SLAXW 180.00$                5.75% 170.92$                
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PASS Base Tech Support GE4300AXZ Trapeze 632 OD AP - PASS Base Tech Support-SLAXZ 240.00$                5.75% 227.90$                
PASS Basic Tech Support GE4300BKJ CCE-Multimedia Base System PASS Basic-SLBKJ 445.50$                5.75% 423.03$                

PASS Base Tech Support GE4300BM5
SR 3120 1 Port Channelized DS3 T3 Module - PASS Base Tech Support-
SLBM5 174.00$                5.75% 165.22$                

PASS Base Tech Support GE4300BR5 Business AP 120 - PASS Base Tech Support-SLBR5 24.24$                  5.75% 23.02$                  
PASS Base Tech Support GE4300BR6 Business SR 222 & 252 - PASS Base Tech Support-SLBR6 21.96$                  5.75% 20.85$                  
PASS Base Tech Support GE4300BS9 ERS 8348GB - PASS Tech Support - Base w/o Parts-SLBS9 633.00$                5.75% 601.08$                
PASS Basic Tech Support GE4300BT7 SSL VPN + IPsec 5000 User Lic - PASS Tech Supp - Basic-SLBT7 2,787.00$             5.75% 2,646.45$             
PASS Base Tech Support GE4300BT8 Wireless Gateway 7240 - PASS Base Tech Support SLBT8 117.00$                5.75% 111.10$                

PASS Base Tech Support GE4300BW4 Business Enet Switch 1020-48T-PWR-PASS Base Tech Support-SLBW4 120.00$                5.75% 113.95$                
PASS Basic Software Support GE4300CA7 COTS Server PASS Software Support - Basic-SLCA7 191.40$                5.75% 181.75$                
PASS Base Tech Support GE4300CA8 ERS 4548GT ERS 4548GT-PWR PASS Tech Support - Base SLCA8 126.00$                5.75% 119.65$                
PASS Base Tech Support GE4300CA9 ERS 4526FX PASS Tech Support - Base-SLCA9 114.00$                5.75% 108.25$                
PASS Base Tech Support GE4300CB0 ERS 4550T ERS 4550T-PWR PASS Tech Support - Base-SLCB0 83.04$                  5.75% 78.85$                  
PASS Base Tech Support GE4300CB1 ERS 2550T-PWR PASS Tech Support - Base-SLCB1 71.52$                  5.75% 67.91$                  
PASS Base Tech Support GE4300CB2 ERS 2526T-PWR PASS Tech Support - Base-SLCB2 35.76$                  5.75% 33.96$                  
PASS Base Tech Support GE4300CB3 ERS 2550T PASS Tech Support - Base-SLCB3 33.48$                  5.75% 31.79$                  
PASS Base Tech Support GE4300CB4 ERS 2526T PASS Tech Support - Base-SLCB4 30.00$                  5.75% 28.49$                  
PASS Base Tech Support GE4300CB5 RPS 15 PASS Tech Support - Base-SLCB5 65.76$                  5.75% 62.44$                  
PASS Base Tech Support GE4300CB9 Business Services Gateway 8ew - PASS Base Tech Supp-SLCB9 50.76$                  5.75% 48.20$                  
PASS Base Tech Support GE4300CCA AACC Manager Enterprise Base System -PASS Basic-SLCCA 327.00$                5.75% 310.51$                
PASS Base Tech Support GE4300CCB AACC Manager MLS Base System -PASS Basic-SLCCB 4,887.00$             5.75% 4,640.54$             
PASS Base Tech Support GE4300CCC AACC Manager Nodal ENT SIP Base System -PASS Basic-SLCCC 327.00$                5.75% 310.51$                
PASS Basic Software Support GE4300CCD AACC Manager Nodal ESS Base System -PASS Basic-SLCCD 327.00$                5.75% 310.51$                
PASS Basic Software Support GE4300CCE AACC Nodal Voice Standard Agent 1-100-PASS Basic-SLCCE 65.76$                  5.75% 62.44$                  
PASS Basic Software Support GE4300CCF AACC Nodal Voice Standard Agent 101-250-PASS Basic-SLCCF 65.76$                  5.75% 62.44$                  
PASS Basic Software Support GE4300CCG AACC Nodal Voice Standard Agent 251+ -PASS Basic-SLCCG 65.76$                  5.75% 62.44$                  
PASS Basic Software Support GE4300CCH AACC Nodal Voice Networked SIP Agt 1-100-PASS Basic-SLCCH 26.52$                  5.75% 25.18$                  
PASS Basic Software Support GE4300CCI AACC Nodal Voice Networked SIP Agt 101-250-PASS Basic-SLCCI 26.52$                  5.75% 25.18$                  
PASS Basic Software Support GE4300CCJ AACC Nodal Voice Networked SIP Agt 251+ -PASS Basic-SLCCJ 26.52$                  5.75% 25.18$                  
PASS Basic Software Support GE4300CCK AACC Nodal ESS SIP Voice Agent 1-100 -PASS Basic-SLCCK 48.48$                  5.75% 46.04$                  
PASS Basic Software Support GE4300CCL AACC Supervisor License-1-PASS Basic-SLCCL 58.80$                  5.75% 55.83$                  
PASS Basic Software Support GE4300CCM AACC Enhanced Standby Server - PASS Basic-SLCCM 1,302.00$             5.75% 1,236.34$             
PASS Basic Software Support GE4300CCN AACC Geo Redundancy Standby Server - PASS Basic-SLCCN 651.00$                5.75% 618.17$                
PASS Basic Software Support GE4300CCO AACC Manager NCC System - PASS Basic-SLCCO 2,085.00$             5.75% 1,979.85$             
PASS Basic Software Support GE4300CCP AACC Manager NCC Standby Server System - PASS Basic-SLCCP 1,563.00$             5.75% 1,484.18$             
PASS Basic Software Support GE4300CCQ AACC Universal Networking - PASS Basic-SLCCQ 3.60$                    5.75% 3.42$                    
PASS Basic Software Support GE4300CCR AACC Report Creation Wizard-4 Add - PASS Basic-SLCCR 261.00$                5.75% 247.84$                
PASS Basic Software Support GE4300CCS AACC Report Creation Wizard- 5 Bundle - PASS Basic-SLCCS 324.00$                5.75% 307.66$                
PASS Basic Software Support GE4300CCT AACC Enhanced Reporting -1 - PASS Basic-SLCCT 35.76$                  5.75% 33.96$                  
PASS Basic Software Support GE4300CCU AACC Premium Reporting -1 - PASS Basic-SLCCU 51.84$                  5.75% 49.23$                  
PASS Basic Software Support GE4300CCV AACCMM Nodal Base - PASS Basic-SLCCV 324.00$                5.75% 307.66$                
PASS Basic Software Support GE4300CCW AACCMM Agent 1-100 - PASS Basic-SLCCW 58.80$                  5.75% 55.83$                  
PASS Basic Software Support GE4300CCX AACCMM Agent 101-250 - PASS Basic-SLCCX 58.80$                  5.75% 55.83$                  
PASS Basic Software Support GE4300CCY AACCMM Agent 251+ - PASS Basic-SLCCY 58.80$                  5.75% 55.83$                  
PASS Basic Tech Support GE4300CD2 SR 4134 PASS Tech Support - Basic-SLCD2 573.00$                5.75% 544.10$                
PASS Basic Tech Support GE4300CD4 Secure Network Access 1000 Lic PASS Tech Supp - Basic-SLCD4 1,116.00$             5.75% 1,059.72$             
PASS Basic Tech Support GE4300CD5 Secure Network Access 2000 Lic PASS Tech Supp - Basic-SLCD5 1,674.00$             5.75% 1,589.58$             
PASS Basic Tech Support GE4300CD6 Secure Network Access 5000 Lic PASS Tech Supp - Basic-SLCD6 2,787.00$             5.75% 2,646.45$             
PASS Basic Software Support GE4300CDA AACC IM Agent 1-100 -PASS Basic-SLCDA 55.32$                  5.75% 52.53$                  
PASS Basic Software Support GE4300CDB AACC IM Agent 101-250 -PASS Basic-SLCDB 46.08$                  5.75% 43.76$                  
PASS Basic Software Support GE4300CDC AACC IM Agent 251+ -PASS Basic-SLCDC 35.76$                  5.75% 33.96$                  
PASS Basic Software Support GE4300CDD AACC PPOB 1-100 -PASS Basic-SLCDD 46.08$                  5.75% 43.76$                  
PASS Basic Software Support GE4300CDE AACC PPOB 101-250 -PASS Basic-SLCDE 39.24$                  5.75% 37.26$                  
PASS Basic Software Support GE4300CDF AACC PPOB 101-251 -PASS Basic-SLCDF 32.28$                  5.75% 30.65$                  
PASS Basic Software Support GE4300CDG AACCMM Standby Server -PASS Basic-SLCDG 732.00$                5.75% 695.08$                
PASS Basic Software Support GE4300CDH AACC Multiplicity Agent -PASS Basic-SLCDH 19.56$                  5.75% 18.57$                  
PASS Basic Software Support GE4300CDI AACC CCT Nodal Base -PASS Basic-SLCDI 324.00$                5.75% 307.66$                
PASS Basic Software Support GE4300CDJ AACC CCT Standby Server -PASS Basic-SLCDJ 732.00$                5.75% 695.08$                
PASS Basic Software Support GE4300CDK AACC CCT CC Device 1-100 -PASS Basic-SLCDK 20.52$                  5.75% 19.49$                  
PASS Basic Software Support GE4300CDL AACC CCT CC Device 101-250 -PASS Basic-SLCDL 18.36$                  5.75% 17.43$                  
PASS Basic Software Support GE4300CDM AACC CCT CC Device 251+ -PASS Basic-SLCDM 15.36$                  5.75% 14.59$                  
PASS Basic Software Support GE4300CDN AACC CCT CC KW 1-100 -PASS Basic-SLCDN 10.44$                  5.75% 9.91$                    
PASS Basic Software Support GE4300CDO AACC CCT CC KW 101-250 -PASS Basic-SLCDO 9.12$                    5.75% 8.66$                    
PASS Basic Software Support GE4300CDP AACC CCT CC KW 251+ -PASS Basic-SLCDP 7.80$                    5.75% 7.41$                    
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PASS Basic Software Support GE4300CDR AACC CCT IVR Dev -PASS Basic-SLCDR 18.84$                  5.75% 17.89$                  
PASS Basic Software Support GE4300CDS AACC CCT IVR Data Dev -PASS Basic-SLCDS 18.84$                  5.75% 17.89$                  
PASS Basic Software Support GE4300CDT AACC CCT IVR CC Development - PASS Basic-SLCDT 18.84$                  5.75% 17.89$                  
PASS Basic Software Support GE4300CDU AACC CCT KW CC Device Upg-PASS Basic-SLCDU 16.92$                  5.75% 16.07$                  
PASS Basic Software Support GE4300CF4 CCM Corporate Base - PASS Basic-SLCF4 485.10$                5.75% 460.64$                
PASS Basic Software Support GE4300CF5 CCMM Corporate Base - PASS Basic-SLCF5 356.40$                5.75% 338.43$                
PASS Basic Software Support GE4300CF6 CCMM Corporate Prev/Prog Outbound Base-PASS Basic-SLCF6 118.80$                5.75% 112.81$                
PASS Basic Software Support GE4300CF7 CCT Corporate Base - PASS Basic-SLCF7 132.00$                5.75% 125.34$                
PASS Basic Software Support GE4300CF8 CCM Standard Corporate Voice Agt-1 Agt - PASS Basic-SLCF8 21.52$                  5.75% 20.43$                  
PASS Basic Software Support GE4300CF9 CCM Networked Corporate Voice Agt-1 Agt - PASS Basic-SLCF9 26.66$                  5.75% 25.32$                  
PASS Basic Software Support GE4300CG1 CCMM Standard Corporate Email Agt-1 Agt - PASS Basic-SLCG1 21.52$                  5.75% 20.43$                  
PASS Basic Software Support GE4300CG2 CCMM Standard Corporate Web Agt-1 Agt - PASS Basic-SLCG2 21.52$                  5.75% 20.43$                  
PASS Basic Software Support GE4300CG3 CCMM Corporate Std Outbound Agt-1 Agt-PASS Basic-SLCG3 21.52$                  5.75% 20.43$                  
PASS Basic Software Support GE4300CG4 CCT Corporate CC Device - 1 Device - PASS Basic-SLCG4 3.83$                    5.75% 3.64$                    
PASS Basic Software Support GE4300CG5 CCM RCW First 4 Additional Users - PASS Basic-SLCG5 224.40$                5.75% 213.08$                
PASS Basic Software Support GE4300CG6 CCM Corporate NCC System - PASS Basic-SLCG6 920.70$                5.75% 874.27$                
PASS Basic Software Support GE4300CG7 CCM Corporate Standby Server - PASS Basic-SLCG7 382.80$                5.75% 363.49$                
PASS Basic Software Support GE4300CG8 CCM Corporate RCW Users (Bundle of 5) - PASS Basic-SLCG8 224.40$                5.75% 213.08$                
PASS Basic Software Support GE4300CG9 CCMM Multimedia Corporate Redundancy - PASS Basic-SLCG9 346.50$                5.75% 329.03$                
PASS Basic Software Support GE4300CH0 CCM Corporate Lic Manager Standby Server - PASS Basic-SLCH0 435.60$                5.75% 413.63$                
PASS Basic Software Support GE4300CH1 CCM Universal Networking - PASS Basic-SLCH1 4.36$                    5.75% 4.14$                    
PASS Base Tech Support GE4300CH8 ERS 8394SF PASS Tech Support - Base w/o Parts-SLCH8 285.00$                5.75% 270.63$                
PASS Base Tech Support GE4300CH9 8308XL PASS Tech Support - Base w/o Parts-SLCH9 570.00$                5.75% 541.25$                
PASS Base Tech Support GE4300CI7 2382 WLAN Security Switch PASS Tech Support - Base-SLCI7 498.00$                5.75% 472.89$                
PASS Base Tech Support GE4300CJ3 WLAN 2300 Outdoor Solution - PASS Base Tech Support-SLCJ3 45.00$                  5.75% 42.73$                  
PASS Base Tech Support GE4300CK7 ERS 4526T PASS Tech Support - Base-SLCK7 41.52$                  5.75% 39.43$                  
PASS Base Tech Support GE4300CK8 ERS 4524GT ERS 4526T-PWR PASS Tech Support - Base-SLCK8 72.60$                  5.75% 68.94$                  
PASS Base Tech Support GE4300CL7 ERS 4526GTX ERS 4526GTX-PWR PASS Tech Support - Base-SLCL7 93.36$                  5.75% 88.65$                  
PASS Basic Tech Support GE4300CT0 SR 4134 MSM-OCS Mod PASS Tech Support - Basic-SLCT0 285.00$                5.75% 270.63$                
PASS Basic Tech Support GE4300CT1 SR 4134 8 Ch Voice/Fax DSP Mod PASS Tech Supp - Basic-SLCT1 63.36$                  5.75% 60.16$                  
PASS Basic Tech Support GE4300CV9 LG Series Phones PASS Tech Support - Basic-SLCV9 13.99$                  5.75% 13.28$                  
PASS Basic Tech Support GE4300CW0 LG Series High-End Phones PASS Tech Support - Basic-SLCW0 34.19$                  5.75% 32.47$                  
PASS Base Tech Support GE4300CZ5 Business Services Gateway 12tw - PASS Base Tech Supp-SLCZ5 150.00$                5.75% 142.44$                
PASS Basic Tech Support GE4300DE1 VPN Gateway SPO Feature Lic - PASS Tech Supp - Basic-SLDE1 250.80$                5.75% 238.15$                
PASS Basic Tech Support GE4300DE2 VPN Gateway SPO 100 User Lic - PASS Tech Supp - Basic-SLDE2 201.00$                5.75% 190.86$                
PASS Basic Tech Support GE4300DE3 VPN Gateway SPO 1000 User Lic - PASS Tech Supp - Basic-SLDE3 1,371.00$             5.75% 1,301.86$             
PASS Basic Tech Support GE4300DE4 VPN Gateway SPO 5000 User Lic - PASS Tech Supp - Basic-SLDE4 5,718.00$             5.75% 5,429.63$             
PASS Basic Tech Support GE4300DE6 SNAS 4070 PASS Tech Support - Basic-SLDE6 1,554.00$             5.75% 1,475.63$             
PASS Base Tech Support GE4300DE9 NRM Base - PASS Tech Support - Base w/o Parts-SLNDE9 258.00$                5.75% 244.99$                
PASS Base Tech Support GE4300DF0 NRM Incremental - PASS Tech Supp - Base w/o Parts-SLNDF0 360.00$                5.75% 341.84$                
PASS Base Tech Support GE4300DF1 NRM Enterprise - PASS Tech Support - Base w/o Parts-SLNDF1 822.00$                5.75% 780.55$                
PASS Base Tech Support GE4300DF2 EPM Base - PASS Tech Support - Base w/o Parts-SLNDF2 333.00$                5.75% 316.21$                
PASS Base Tech Support GE4300DF3 EPM Incremental - PASS Tech Supp - Base w/o Parts-SLNDF3 438.00$                5.75% 415.91$                
PASS Base Tech Support GE4300DF4 EPM Enterprise - PASS Tech Support - Base w/o Parts-SLNDF4 927.00$                5.75% 880.25$                
PASS Basic Tech Support GE4300DH4 BCM 450 Standard System PASS Tech Support - Basic-SLDH4 495.00$                5.75% 470.04$                
PASS Basic Tech Support GE4300DH5 BCM 450 Capacity Exp Card PASS Tech Support - Basic-SLDH5 207.90$                5.75% 197.42$                
PASS Basic Software Support GE4300DJ8 CCT Corporate Base CCMM - PASS Basic-SLDJ8 165.00$                5.75% 156.68$                
PASS Basic Software Support GE4300DJ9 CCT Corporate CC Device CCMM - PASS Basic-SLDJ9 19.01$                  5.75% 18.05$                  
PASS Basic Tech Support GE4300DK1 Trapeze MX-2800 Controller - PASS Tech Supp - Basic Svc-SLDK1 1,152.00$             5.75% 1,093.90$             
PASS Basic Tech Support GE4300DK2 WLAN Trapeze Acc Point MP-432-PASS Base Tech Supp SLDK2 88.80$                  5.75% 84.32$                  
PASS Basic Software Support GE4300DK3 AS 5300 SIP Core Software Package - PASS - Base-SLDK3 207.00$                5.75% 196.56$                
PASS Basic Software Support GE4300DK4 AS 5300 License-SIP Port - PASS - Base-SLDK4 3.48$                    5.75% 3.30$                    
PASS Basic Software Support GE4300DK5 AS 5300 License-Advanced Screen - PASS - Base-SLDK5 1.20$                    5.75% 1.14$                    
PASS Basic Software Support GE4300DK6 AS 5300 License-MLPP - PASS - Base-SLDK6 0.48$                    5.75% 0.46$                    
PASS Basic Software Support GE4300DK7 AS 5300 License-PC Client - PASS - Base-SLDK7 3.48$                    5.75% 3.30$                    
PASS Basic Software Support GE4300DK8 AS 5300 License-R1.0 MAS - PASS - Base-SLDK8 2.88$                    5.75% 2.73$                    
PASS Basic Software Support GE4300DK9 AS 5300 License-Ad Hoc Conference - PASS - Base-SLDK9 6.00$                    5.75% 5.70$                    
PASS Basic Software Support GE4300DL0 AS 5300 License-Meet Me Conference - PASS - Base-SLDL0 28.80$                  5.75% 27.35$                  
PASS Basic Software Support GE4300DL1 AS 5300 License-Music-On-Hold - PASS - Base-SLDL1 2.04$                    5.75% 1.94$                    
PASS Basic Software Support GE4300DL2 AS 5300 License-Announce - PASS - Base-SLDL2 17.16$                  5.75% 16.29$                  
PASS Basic Software Support GE4300DL3 AS 5300 License-Unified Messaging - PASS - Base-SLDL3 14.76$                  5.75% 14.02$                  
PASS Base Tech Support GE4300DS8 ERS 5698 PASS Tech Support - Base Service-SLDS8 453.00$                5.75% 430.15$                
PASS Base Tech Support GE4300DS9 ERS 5650 PASS Tech Support - Base Service-SLDS9 324.00$                5.75% 307.66$                
PASS Base Tech Support GE4300DT0 ERS 5632 PASS Tech Support - Base Service-SLDT0 630.00$                5.75% 598.23$                
PASS Basic Software Support GE4300DU0 CCE - Nodal Base System PASS Basic-SLDU0 1,448.70$             5.75% 1,375.64$             
PASS Basic Software Support GE4300DU1 CCE - Voice 1 Agent PASS Basic-SLDU1 82.50$                  5.75% 78.34$                  

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 440



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

PASS Basic Software Support GE4300DU2 CCE - Multimedia 1 Agent PASS Basic-SLDU2 81.18$                  5.75% 77.09$                  
PASS Base Tech Support GE4300DU3 IPFM Base - PASS Tech Support - Base w/o Parts-SLDU3 417.00$                5.75% 395.97$                
PASS Base Tech Support GE4300DU4 IPFM Incremental - PASS Tech Supp - Base w/o Parts-SLDU4 60.00$                  5.75% 56.97$                  
PASS Base Tech Support GE4300DU5 IPFM Enterprise - PASS Tech Supp - Base w/o Parts-SLDU5 360.00$                5.75% 341.84$                
PASS Basic Software Support GE4300DU7 CCM - SIP/OCS Nodal Server PASS Basic-SLDU7 485.10$                5.75% 460.64$                
PASS Basic Software Support GE4300DU8 CCM - NCC Standby Server PASS Basic-SLDU8 22.84$                  5.75% 21.69$                  
PASS Basic Software Support GE4300DV0 CCM- MAS / ICP SIP CC License 1 Port PASS Basic-SLDV0 3.56$                    5.75% 3.38$                    
PASS Basic Software Support GE4300DV1 CCM- MAS SIP Announce Service 1 Port PASS Basic-SLDV1 6.34$                    5.75% 6.02$                    
PASS Basic Software Support GE4300DV2 CCE - SIP CC Dialog Service 1 Port PASS Basic-SLDV2 14.39$                  5.75% 13.66$                  
PASS Basic Software Support GE4300DV3 CCMM - 1-49 Instant Messaging Agents PASS Basic-SLDV3 22.84$                  5.75% 21.69$                  
PASS Basic Software Support GE4300DV4 CCMM - 50+ Instant Messaging Agents PASS Basic-SLDV4 20.99$                  5.75% 19.93$                  
PASS Basic Software Support GE4300DV5 CCT - Standby Server PASS Basic-SLDV5 346.50$                5.75% 329.03$                
PASS Basic Software Support GE4300DV6 CCM SIP/OCS Corporate Base - PASS Basic-SLDV6 485.10$                5.75% 460.64$                
PASS Basic Software Support GE4300DV7 CCMM Standard Corporate IM Agent - 1 Agt - PASS Basic-SLDV7 21.52$                  5.75% 20.43$                  
PASS Basic Software Support GE4300DV9 CCT Corporate IVR Device - 1 Device - PASS Basic-SLDV9 3.83$                    5.75% 3.64$                    
PASS Basic Software Support GE4300DW0 CCT Corporate IVR Data - 1 Device - PASS Basic-SLDW0 3.83$                    5.75% 3.64$                    
PASS Basic Software Support GE4300DW1 CCT Corporate IVR Contact Center - 1 Device - PASS Basic-LDW1 3.83$                    5.75% 3.64$                    
PASS Basic Software Support GE4300DW2 CCM Corporate NCC Standby Server - PASS Basic-SLDW2 382.80$                5.75% 363.49$                
PASS Basic Software Support GE4300DW3 CCT Corporate Standby Server - PASS Basic-SLDW3 382.80$                5.75% 363.49$                
PASS Basic Software Support GE4300DZ0 CCM - 1-499 Nodal Voice Networked Agent PASS Basic-LDZ0 12.01$                  5.75% 11.40$                  
PASS Basic Software Support GE4300DZ1 CCM - 500+ Nodal Voice Networked Agent PASS Basic-SLDZ1 9.50$                    5.75% 9.02$                    
PASS Base Tech Support GE4300DZ3 VPN Gateway 3050 PASS Tech Support - Base Services-SLDZ3 465.00$                5.75% 441.55$                
PASS Base Tech Support GE4300DZ6 WLAN 8100 WC8180 Controller - PASS Base Tech Supp- SLDZ6 608.00$                5.75% 577.34$                
PASS Base Tech Support GE4300DZ9 WLAN 8100 WC8180 Ctlr 16L - PASS Base Tech Supp- SLDZ9 215.00$                5.75% 204.16$                
PASS Base Tech Support GE4300EA1 WLAN 8100 AP 8120 - PASS Base Tech Support-SLEA1 27.00$                  5.75% 25.64$                  
PASS Base Tech Support GE4300EA2 WLAN 8100 WMS Base - PASS Base Tech Support-SLEA2 223.00$                5.75% 211.75$                
PASS Base Tech Support GE4300EA3 WLAN 8100 WMS Upg 64 APs - PASS Base Tech Supp-SLEA3 177.00$                5.75% 168.07$                
PASS Base Tech Support GE4300EA4 WLAN 8100 WMS Upg 128 APs - PASS Base Tech Supp-SLEA4 267.00$                5.75% 253.53$                
PASS Base Tech Support GE4300EA5 WLAN 8100 WMS Upg 256 APs - PASS Base Tech Supp-SLEA5 444.00$                5.75% 421.61$                
PASS Base Tech Support GE4300EA6 COM Complete - PASS Tech Support - Base w/o Parts-SLEA6 513.00$                5.75% 487.13$                
PASS Base Tech Support GE4300EA7 COM Base - PASS Tech Support - Base w/o Parts-SLEA7 102.00$                5.75% 96.86$                  
PASS Basic Software Support GE4300EDC Contact Center Off Site Agent Base System - PASS Basic-SLEDC 716.10$                5.75% 679.99$                
PASS Basic Software Support GE4300EDD CC Off Site Agent 1 Agent Increment - PASS Basic-SLEDD 29.17$                  5.75% 27.70$                  
PASS Basic Software Support GE4300EDQ AACC Agent Greeting Base System -PASS Basic-SLEDQ 129.00$                5.75% 122.49$                
PASS Basic Software Support GE4300EDT AACC Agent Greeting License 1 -PASS Basic-SLEDT 16.32$                  5.75% 15.50$                  
PASS Basic Software Support GE4300EDW AACC MLS CRQM 30-59 -PASS Basic-SLEDW 1,173.00$             5.75% 1,113.84$             
PASS Basic Software Support GE4300EDX AACC MLS CRQM 60Plus -PASS Basic-SLEDX 390.00$                5.75% 370.33$                

PASS Basic Tech Support GE4300EDY
Identity Engines Ignition WLAN Guest Manager Starter Kit - PASS 
Tech Support Basic-SLEDY 258.00$                5.75% 244.99$                

PASS Basic Tech Support GE4300EDZ
NVG Starter Kit 10 User for Virtual Appliance - PASS Tech Support 
Basic-SLEDZ 258.00$                5.75% 244.99$                

PASS Basic Tech Support GE4300EE0
NVG Starter Kit 50 User for Virtual Appliance - PASS Tech Support 
Basic-SLEE0 465.00$                5.75% 441.55$                

PASS Basic Software Support GE4300EE6 AACC Nodal SIP Voice Standard Agent 1-100 -PASS Basic-SLEE6 75.00$                  5.75% 71.22$                  
PASS Basic Software Support GE4300EE7 AACC Nodal SIP Voice Standard Agt 101-250 -PASS Basic-SLEE7 75.00$                  5.75% 71.22$                  
PASS Basic Software Support GE4300EE8 AACC Nodal SIP Voice Standard Agent 251+ -PASS Basic-SLEE8 75.00$                  5.75% 71.22$                  
PASS Basic Software Support GE4300EE9 AACC Agent Desktop Softphone - PASS Basic-SLEE9 33.48$                  5.75% 31.79$                  
PASS Basic Software Support GE4300EF0 AS 5300 License-UC Client - PASS - Base-SLEF0 3.48$                    5.75% 3.30$                    
PASS Basic Software Support GE4300EF1 AS 5300 License-UC Web - PASS - Base-SLEF1 2.88$                    5.75% 2.73$                    
PASS Basic Software Support GE4300EF2 AS 5300 License-LSC SESM - PASS - Base-SLEF2 285.00$                5.75% 270.63$                
PASS Basic Software Support GE4300EF3 AS 5300 License-LSC Lite SESM - PASS - Base-SLEF3 114.00$                5.75% 108.25$                
PASS Basic Software Support GE4300EF4 AS 5300 Lic SS SESM Enablement Unit - PASS - Base-SLEF4 2,853.00$             5.75% 2,709.12$             
PASS Basic Software Support GE4300EF5 AS 5300 License-SS Subtended LSC Unit- PASS - Base-SLEF5 570.00$                5.75% 541.25$                
PASS Basic Software Support GE4300EF6 AS 5300 Lic-SS Subtended 10K Subsr Unit - PASS - Base SLEF6 570.00$                5.75% 541.25$                
PASS Basic Software Support GE4300EF7 AS 5300 License-CCA Unit - PASS - Base-SLEF7 10.32$                  5.75% 9.80$                    
PASS Basic Software Support GE4300EF8 AS 5300 License-HR/LNP - PASS - Base-SLEF8 1,140.00$             5.75% 1,082.51$             
PASS Basic Software Support GE4300EF9 AS 5300 License-Domain Multi-Site - PASS - Base-SLEF9 570.00$                5.75% 541.25$                
PASS Basic Software Support GE4300EFB AS 5300 Lic-Sub Enhanced Voice Port Unit - PASS - Base-SLEFB 5.76$                    5.75% 5.47$                    

PASS Basic Software Support GE4300EFC
AS 5300 License-Sub Advanced Voice/Multimedia Port Unit - PASS - 
Base-SLEFC 6.84$                    5.75% 6.50$                    

PASS Basic Software Support GE4300EFD AS 5300 License-External User Port Unit- PASS - Base-SLEFD 2.28$                    5.75% 2.17$                    
PASS Basic Software Support GE4300EFE AS 5300 License-Session Manager - PASS - Base-SLEFE 114.00$                5.75% 108.25$                

PASS Basic Software Support GE4300EFF
AS 5300 License-Additional Provisioning/Personal Agent Unit - PASS - 
Base-SLEFF 28.80$                  5.75% 27.35$                  

PASS Basic Software Support GE4300EFG AS 5300 License-Ad Hoc Video - PASS - Base-SLEFG 6.00$                    5.75% 5.70$                    
PASS Basic Software Support GE4300EFH AS 5300 License-Meet Me Video - PASS - Base-SLEFH 6.00$                    5.75% 5.70$                    
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PASS Basic Software Support GE4300EFI AS 5300 Lic-SIP Core Software R2.0 - PASS - Base-SLEFI 285.00$                5.75% 270.63$                
PASS Basic Software Support GE4300EFJ AS 5300 Lic-MAS Software R2.0 - PASS - Base-SLEFJ 22.80$                  5.75% 21.65$                  
PASS Basic Software Support GE4300EFK AS 5300 Lic-MAS Key R2.0 - PASS - Base-SLEFK 2.88$                    5.75% 2.73$                    
PASS Basic Software Support GE4300EGD Aura Apps - Session Manager - PASS - Base-SLEGD 1.32$                    5.75% 1.25$                    
PASS Basic Software Support GE4300EGE Aura Apps - SBC - Single Session - PASS - Base-SLEGE 12.72$                  5.75% 12.08$                  
PASS Basic Software Support GE4300EGF Aura Apps-SBC-Replication & Recording - PASS - Base-SLEGF 1.32$                    5.75% 1.25$                    
PASS Basic Software Support GE4300EGG Aura Apps - SBC - Transcoding - PASS - Base-SLEGG 6.36$                    5.75% 6.04$                    
PASS Basic Software Support GE4300EGH Aura Apps - Conf - Standard Edition - PASS - Base-SLEGH 38.04$                  5.75% 36.12$                  
PASS Basic Software Support GE4300EGK Aura Apps - Conf - UC Client License - PASS - Base-SLEGK 1.32$                    5.75% 1.25$                    
PASS Basic Software Support GE4300EGL Aura Apps - Conf - Web Conference - PASS - Base-SLNEGL 20.28$                  5.75% 19.26$                  

PASS Basic Software Support GE4300EHD
AACCMM with Multiplicity Agent Bundle Increment 1-PASS Basic-
SLEHD 76.00$                  5.75% 72.17$                  

PASS Basic Software Support GE4300EHE CCT - IVR Data 1 Device Increment PASS Basic-SLEHE 19.01$                  5.75% 18.05$                  
PASS Basic Software Support GE4300EHF CCT - IVR CCI 1 Device Increment PASS Basic-SLEHF 19.01$                  5.75% 18.05$                  
PASS Basic Software Support GE4300EHG AACC Manager Corporate Base -PASS Basic-SLEHG 408.00$                5.75% 387.42$                
PASS Basic Software Support GE4300EHH AACC Manager SIP Corporate Base - PASS Basic-SLEHH 408.00$                5.75% 387.42$                
PASS Basic Software Support GE4300EHI AACCMM Corporate Base - PASS Basic-SLEHI 408.00$                5.75% 387.42$                
PASS Basic Software Support GE4300EHK AACC CCT Corporate Base - PASS Basic-SLEHK 408.00$                5.75% 387.42$                

PASS Basic Software Support GE4300EHM
AACCMM Agent Greeting Corporate Base System for CCAG - PASS 
Basic-SLEHM 162.00$                5.75% 153.83$                

PASS Basic Software Support GE4300EHN AACCC Standard Voice Agent - PASS Basic-SLEHN 81.84$                  5.75% 77.71$                  
PASS Basic Software Support GE4300EHO AACCC SIP Standard Voice Agent - PASS Basic-SLEHO 93.36$                  5.75% 88.65$                  
PASS Basic Software Support GE4300EHP AACCC Networked Voice Agent - PASS Basic-SLEHP 114.00$                5.75% 108.25$                
PASS Basic Software Support GE4300EHQ AACCC SIP NW Voice Agent - PASS Basic-SLEHQ 126.00$                5.75% 119.65$                
PASS Basic Software Support GE4300EHR AACCC Email Multiplicity Agent - PASS Basic-SLEHR 73.80$                  5.75% 70.08$                  
PASS Basic Software Support GE4300EHS AACCC Web Chat Multiplicity Agent - PASS Basic-SLEHS 73.80$                  5.75% 70.08$                  
PASS Basic Software Support GE4300EHT AACCC Standard SMS Multiplicity Agt - PASS Basic-SLEHT 73.80$                  5.75% 70.08$                  
PASS Basic Software Support GE4300EHU AACCC Standard IM Agent - PASS Basic-SLEHU 73.80$                  5.75% 70.08$                  
PASS Basic Software Support GE4300EHV AACCC Prev Prog OB Multiplicity Agt - PASS Basic-SLEHV 56.52$                  5.75% 53.67$                  
PASS Basic Software Support GE4300EHW AACCC Agent Greeting Agent - PASS Basic-SLEHW 20.40$                  5.75% 19.37$                  
PASS Basic Software Support GE4300EHY AACCC Supervisor License - PASS Basic-SLEHY 73.80$                  5.75% 70.08$                  
PASS Basic Software Support GE4300EHZ AACC CCT Corporate Contact Ctr Device - PASS Basic-SLEHZ 25.32$                  5.75% 24.04$                  
PASS Basic Software Support GE4300EI5 COM Base 50 -PASS Basic-SLEI5 345.00$                5.75% 327.60$                
PASS Basic Software Support GE4300EI6 COM Upgrade 50-250 -PASS Basic-SLEI6 207.00$                5.75% 196.56$                
PASS Basic Software Support GE4300EI7 COM Upgrade 50-1200 -PASS Basic-SLEI7 414.00$                5.75% 393.12$                
PASS Basic Software Support GE4300EI8 COM Upgrade 250-1200 -PASS Basic-SLEI8 207.00$                5.75% 196.56$                
PASS Basic Software Support GE4300EIA AACC CCT Corporate IVR Device - PASS Basic-SLEIA 23.04$                  5.75% 21.88$                  
PASS Basic Software Support GE4300EIB AACC CCT Corporate IVR Data - PASS Basic-SLEIB 23.04$                  5.75% 21.88$                  
PASS Basic Software Support GE4300EIC AACC CCT Corporate IVR CCI Dev - PASS Basic-SLEIC 23.04$                  5.75% 21.88$                  
PASS Basic Software Support GE4300EIF AACCC License Manager Standby - PASS Basic-SLEIF 651.00$                5.75% 618.17$                
PASS Basic Software Support GE4300EIG AACCC NCC System - PASS Basic-SLEIG 2,607.00$             5.75% 2,475.53$             
PASS Basic Software Support GE4300EIH AACCC Standby Server - PASS Basic-SLEIH 1,629.00$             5.75% 1,546.85$             
PASS Basic Software Support GE4300EIJ AACCC Geo Redundant Standby Server - PASS Basic-SLEIJ 813.00$                5.75% 772.00$                
PASS Basic Software Support GE4300EIK AACCC NCC Standby Server - PASS Basic-SLEIK 1,953.00$             5.75% 1,854.51$             
PASS Basic Software Support GE4300EIL AACCC Campus GEO Combo Standby Svr - PASS Basic-SLEIL 2,850.00$             5.75% 2,706.27$             
PASS Basic Software Support GE4300EIM AACCC CCT Standby Server- PASS Basic-SLEIM 918.00$                5.75% 871.70$                
PASS Basic Software Support GE4300EIO AACCC Multimedia Standby Server- PASS Basic-SLEIO 918.00$                5.75% 871.70$                
PASS Basic Software Support GE4300EIQ AACC Manager Corp RCW Users (Bundle 5)-PASS Basic-SLEIQ 408.00$                5.75% 387.42$                
PASS Basic Software Support GE4300EJ0 Meridian 1-Small PASS - Basic-SLEJ0 943.80$                5.75% 896.20$                
PASS Basic Software Support GE4300EJ1 Meridian 1-Medium PASS - Basic-SLEJ1 3,138.30$             5.75% 2,980.03$             
PASS Basic Software Support GE4300EJ2 Meridian 1-Large PASS - Basic-SLEJ2 7,533.90$             5.75% 7,153.96$             
PASS Basic Software Support GE4300EJ3 Meridian 1-Extra Large PASS - Basic-SLEJ3 21,974.70$           5.75% 20,866.49$           
PASS Basic Software Support GE4300EJ4 CallPilot - Small PASS - Basic-SLEJ4 455.40$                5.75% 432.43$                
PASS Basic Software Support GE4300EJ5 CallPilot - Medium PASS - Basic-SLEJ5 1,369.50$             5.75% 1,300.43$             
PASS Basic Software Support GE4300EJ6 CallPilot - Large PASS - Basic-SLEJ6 2,739.00$             5.75% 2,600.87$             
PASS Basic Software Support GE4300EJ7 CallPilot - Extra Large PASS - Basic-SLEJ7 5,478.00$             5.75% 5,201.74$             
PASS Base Tech Support GE4300EJ9 VSP7000 7024XLS 24 SFP - PASS Base Tech Support-SLEJ9 831.00$                5.75% 789.09$                
PASS Basic Software Support GE4300EJA SECC 4.2 Software Package -PASS Basic-SLEJA 678.00$                5.75% 643.81$                
PASS Basic Software Support GE4300EJE SECC CTI Enabled 1 Agent Increment -PASS Basic-SLEJE 63.36$                  5.75% 60.16$                  
PASS Basic Software Support GE4300EJF SECC CTI Enabled 5 Agent Increment -PASS Basic-SLEJF 207.90$                5.75% 197.42$                
PASS Basic Software Support GE4300EJG SECC CTI Enabled 10 Agent Increment -PASS Basic-SLEJG 297.00$                5.75% 282.02$                
PASS Basic Software Support GE4300EJH Integrated Bulk Comm Manager Base 100 -PASS Basic-SLEJH 198.00$                5.75% 188.01$                
PASS Basic Software Support GE4300EJI Integrated Bulk Comm Mgr Upg 100-1200 -PASS Basic-SLEJI 303.60$                5.75% 288.29$                
PASS Basic Software Support GE4300EJJ Integrated Bulk Comm Mgr Upg 100-5000 -PASS Basic-SLEJJ 607.20$                5.75% 576.58$                
PASS Basic Software Support GE4300EJK Integrated Bulk Comm Mgr Upg 1200-5000 -PASS Basic-SLEJK 303.60$                5.75% 288.29$                
PASS Basic Software Support GE4300EJL AACC Nodal Voice Ntwk Agent Increment 1 -PASS Basic-SLEJL 91.08$                  5.75% 86.49$                  
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PASS Basic Software Support GE4300EJM AACC Nodal SIP Voice Ntwk Agt Increment 1 -PASS Basic-SLEJM 102.00$                5.75% 96.86$                  

PASS Basic Software Support GE4300EJN
AACC CCM Nodal Campus GEO Combo Standby Server -PASS Basic-
SLEJN 2,280.00$             5.75% 2,165.02$             

PASS Basic Tech Support GE4300EJO
Identity Engines MS-NAP Compliance Integration Mod for Large 
Ignition Server - PASS Tech Support Basic-SLEJO 1,710.00$             5.75% 1,623.76$             

PASS Basic Tech Support GE4300EJP
Identity Engines MS-NAP Compliance Integration Mod for Small 
Ignition Server - PASS Tech Support Basic-SLEJP 852.00$                5.75% 809.03$                

PASS Basic Software Support GE4300EJQ Virtualization Provisioning Service Ent 20 -PASS Basic-SLEJQ 276.00$                5.75% 262.08$                
PASS Basic Software Support GE4300EJR Virtualization Provisioning Svc Update 50 -PASS Basic-SLEJR 450.00$                5.75% 427.31$                
PASS Base Tech Support GE4300EKE WLAN 8100 AP 8120E - PASS Base Tech Supp - SLEKE 20.71$                  5.75% 19.67$                  
PASS Base Tech Support GE4300EKJ ERS 4550T-PWR Plus - PASS Base Tech Support-SLEKJ 66.84$                  5.75% 63.47$                  
PASS Base Tech Support GE4300EKK ERS 4526T-PWR Plus - PASS Base Tech Support-SLEKK 55.32$                  5.75% 52.53$                  
PASS Base Tech Support GE4300EKL ERS 4850GTS - PASS Base Tech Support-SLEKL 98.04$                  5.75% 93.10$                  
PASS Base Tech Support GE4300EKM ERS 4850GTS-PWR Plus - PASS Base Tech Support-SLEKM 111.00$                5.75% 105.40$                
PASS Base Tech Support GE4300EKN ERS 4826GTS - PASS Base Tech Support-SLEKN 69.24$                  5.75% 65.75$                  
PASS Base Tech Support GE4300EKO ERS 4826GTS-PWR Plus - PASS Base Tech Support-SLEKO 84.12$                  5.75% 79.88$                  
PASS Basic Software Support GE4300EKR COM VSN Manager Upgrade - 2.3 -PASS Basic-SLEKR 111.00$                5.75% 105.40$                
PASS Basic Software Support GE4300EKV AACC-M Standard Package - PASS Basic-SLEKV 103.50$                5.75% 98.28$                  
PASS Basic Software Support GE4300EKW AACC-M Advanced Package - PASS Basic-SLEKW 139.15$                5.75% 132.13$                
PASS Basic Software Support GE4300EKX AACC-M Premier Package - PASS Basic-SLEKX 139.15$                5.75% 132.13$                
PASS Basic Software Support GE4300EKY AACC-M Midsize Resiliency Package - PASS Basic-SLEKY 2,070.00$             5.75% 1,965.61$             
PASS Basic Software Support GE4300EKZ AACC-M Standard to Advanced Migration - PASS Basic-SLEKZ 36.80$                  5.75% 34.94$                  
PASS Basic Software Support GE4300EL0 AACC-M Standard to Premier Migration - PASS Basic-SLEL0 36.80$                  5.75% 34.94$                  
PASS Basic Software Support GE4300EL3 AACC SOA Developer Interface Kit - PASS Basic-SLEL3 1,434.00$             5.75% 1,361.68$             
PASS Basic Software Support GE4300EM1 AAEP Experience Portal License AACC-M PASS -SLEM1 35.74$                  5.75% 33.94$                  
PASS Base Tech Support GE4300EM2 ERS 3500 3510GT - PASS Base Tech Support-SLEM2 16.10$                  5.75% 15.29$                  
PASS Base Tech Support GE4300EM3 ERS 3500 3510GT-PWR Plus - PASS Base Tech Support-SLEM3 19.57$                  5.75% 18.58$                  
PASS Base Tech Support GE4300EM4 ERS 3500 3526T - PASS Base Tech Support-SLEM4 12.65$                  5.75% 12.01$                  
PASS Base Tech Support GE4300EM5 ERS 3500 3526T-PWR Plus - PASS Base Tech Support-SLEM5 23.00$                  5.75% 21.84$                  
PASS Base Tech Support GE4300EM6 ERS 3500 3524GT - PASS Base Tech Support-SLEM6 32.00$                  5.75% 30.39$                  
PASS Base Tech Support GE4300EM7 ERS 3500 3510GT-PWR Plus - PASS Base Tech Support-SLEM7 42.00$                  5.75% 39.88$                  
PASS Base Tech Support GE4300EM8 WLAN 8100 OD AP 8120-PASS Base Tech Supp-SLEM8 64.00$                  5.75% 60.77$                  

PASS Basic Tech Support GE4300EN0
Identity Engines Access Portal Large for Large Ignition Server- PASS 
Tech Support Basic-SLEN0 1,151.00$             5.75% 1,092.95$             

PASS Basic Tech Support GE4300EN1
Identity Engines Access Portal Small for Small Ignition Server - PASS 
Tech Support Basic-SLEN1 749.00$                5.75% 711.23$                

PASS Base Software Support GE4300EN2 COM Enterprise Upgrade 1200-1500- PASS Basic-SLEN2 249.00$                5.75% 236.44$                
PASS Basic Tech Support GE4300EN3 SR 2330GS PASS Tech Support - Basic-SLEN3 255.00$                5.75% 242.14$                
PASS Basic Tech Support GE4300EN4 SR 4134GS PASS Tech Support - Basic-SLEN4 722.00$                5.75% 685.59$                
PASS Base Tech Support GE4300EN5 Aura Apps - Conf R7.X MM Lic - PASS Tech Supp - Base-SLEN5 9.38$                    5.75% 8.91$                    

PASS Base Tech Support GE4300EN6
Aura Apps - Conf R7.X Multimedia Migration Lic Conf R7.X MM 
Entitlement Lic - PASS Tech Support - Base-SLEN6 9.38$                    5.75% 8.91$                    

PASS Base Tech Support GE4300ENB
Aura Apps - ASBCE R6.2 Standard Services Lic 1-500 - PASS Tech 
Support - Base-SLENB 4.83$                    5.75% 4.59$                    

PASS Base Tech Support GE4300ENC
Aura Apps - ASBCE R6.2 Standard Services Lic 501-1K - PASS Tech 
Support - Base-SLENC 6.21$                    5.75% 5.90$                    

PASS Base Tech Support GE4300END
Aura Apps - ASBCE R6.2 Standard Services Lic 1001-2K - PASS Tech 
Support - Base-SLEND 5.24$                    5.75% 4.98$                    

PASS Base Tech Support GE4300ENE
Aura Apps - ASBCE R6.2 Standard Services Lic 2001-4K - PASS Tech 
Support - Base-SLENE 3.31$                    5.75% 3.14$                    

PASS Base Tech Support GE4300ENF
Aura Apps - ASBCE R6.2 Standard Services Lic 4001+ - PASS Tech 
Support - Base-SLENF 2.07$                    5.75% 1.97$                    

PASS Base Tech Support GE4300ENG
Aura Apps - ASBCE R6.2 Advanced Services Lic 1-500 - PASS Tech 
Support - Base-SLENG 4.28$                    5.75% 4.06$                    

PASS Base Tech Support GE4300ENH
Aura Apps - ASBCE R6.2 Advanced Services Lic 501-1K - PASS Tech 
Support - Base-SLENH 2.90$                    5.75% 2.75$                    

PASS Base Tech Support GE4300ENI
Aura Apps - ASBCE R6.2 Advanced Services Lic 1001-2K - PASS Tech 
Support - Base-SLENI 2.07$                    5.75% 1.97$                    

PASS Base Tech Support GE4300ENJ
Aura Apps - ASBCE R6.2 Advanced Services Lic 2001-4K - PASS Tech 
Support - Base-SLENJ 0.97$                    5.75% 0.92$                    

PASS Base Tech Support GE4300ENK
Aura Apps - ASBCE R6.2 Advanced Services Lic 4000+ - PASS Tech 
Support - Base-SLENK 0.69$                    5.75% 0.66$                    

PASS Base Tech Support GE4300ENL
Aura Apps - ASBCE R6.2 Standard Services HA Lic 1-500 - PASS Tech 
Support - Base-SLENL 2.35$                    5.75% 2.23$                    

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 443



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

PASS Base Tech Support GE4300ENM
Aura Apps - ASBCE R6.2 Standard Services HA Lic 501-1K - PASS Tech 
Support - Base-SLENM 3.17$                    5.75% 3.01$                    

PASS Base Tech Support GE4300ENN
Aura Apps - ASBCE R6.2 Standard Services HA Lic 1001-2K - PASS 
Tech Support - Base-SLENN 2.62$                    5.75% 2.49$                    

PASS Base Tech Support GE4300ENO
Aura Apps - ASBCE R6.2 Standard Services HA Lic 2001-4K - PASS 
Tech Support - Base-SLENO 1.79$                    5.75% 1.70$                    

PASS Base Tech Support GE4300ENP
Aura Apps - ASBCE R6.2 Standard Services HA Lic 4000+ - PASS Tech 
Support - Base-SLENP 0.97$                    5.75% 0.92$                    

PASS Base Tech Support GE4300ENQ
Aura Apps - ASBCE R6.2 Advanced Services HA Lic 1-500 - PASS Tech 
Support - Base-SLENQ 2.07$                    5.75% 1.97$                    

PASS Base Tech Support GE4300ENR
Aura Apps - ASBCE R6.2 Advanced Services HA Lic 501-1K - PASS Tech 
Support - Base-SLENR 1.52$                    5.75% 1.44$                    

PASS Base Tech Support GE4300ENS
Aura Apps - ASBCE R6.2 Advanced Services HA Lic 1001-2K - PASS 
Tech Support - Base-SLENS 0.97$                    5.75% 0.92$                    

PASS Base Tech Support GE4300ENT
Aura Apps - ASBCE R6.2 Advanced Services HA Lic 2001-4K - PASS 
Tech Support - Base-SLENT 0.55$                    5.75% 0.52$                    

PASS Base Tech Support GE4300ENU
Aura Apps - ASBCE R6.2 Advanced Services HA Lic 4000+ - PASS Tech 
Support - Base-SLENU 0.41$                    5.75% 0.39$                    

PASS Basic Software Support GE4300ENZ AS 5300 Lic - MLPP Lic (Qty 5000) - Avaya PASS - Base-SLENZ 2,595.00$             5.75% 2,464.13$             

PASS Basic Software Support GE4300EP0
AS 5300 Lic - Subscriber Business Voice Port (Qty 5000) - Avaya PASS - 
Base-SLEP0 22,773.00$           5.75% 21,624.53$           

PASS Basic Software Support GE4300EP1
AS 5300 Lic - SIP Advanced Screening Unit (Qty 5000) - Avaya PASS - 
Base-SLEP1 6,054.00$             5.75% 5,748.69$             

PASS Base Tech Support GE4300EPK VSP4000GTS-PWR Plus - PASS Base Tech Support-SLEPK 111.00$                5.75% 105.40$                
PASS Base Tech Support GE4300EPM VSP4000GTS - PASS Base Tech Support-SLEPM 98.04$                  5.75% 93.10$                  
PASS Basic Tech Support GE4300EQ1 AACC Open Queue Agent - PASS Tech Support - Basic-SLEQ1 86.25$                  5.75% 81.90$                  
PASS Basic Tech Support GE4300EQ2 AACCC Open Queue Agt - PASS Tech Supp - Basic-SLEQ2 108.10$                5.75% 102.65$                

PASS Basic Tech Support GE4300ERM
AACCC Predictive Outbound Blending - PASS Tech Support - Basic-
SLERM 108.10$                5.75% 102.65$                

PASS Basic Tech Support GE4300ERN
AACC PPOB Upgrade to Predictive Outbound Agent - PASS Tech 
Support - Basic-SLERN 43.70$                  5.75% 41.50$                  

PASS Basic Tech Support GE4300ERP
AACCC PPOB Upgrade to Predictive Outbound Agent - PASS Tech 
Support - Basic-SLERP 54.05$                  5.75% 51.32$                  

PASS Basic Tech Support GE4300ERQ
AACC Nodal Predictive Outbound Blending - PASS Tech Support - 
Basic-SLERQ 86.25$                  5.75% 81.90$                  

PASS Base Tech Support GE4300ERT ERS 3500 3549GT - PASS Base Tech Support-SLERT 58.80$                  5.75% 55.83$                  
PASS Base Tech Support GE4300ERU ERS 3500 3549GT-PWR Plus - PASS Base Tech Support-SLERU 69.28$                  5.75% 65.79$                  
PASS Base Tech Support GE4300ERY WLAN 9100 API 2x2 11n1 - PASS Tech Support Services-SLERY 15.00$                  5.75% 14.24$                  
PASS Base Tech Support GE4303233 BCM Exp Cab PASS Tech Supp-Basic-3 Year (Annual Price)-SL233 158.40$                5.75% 150.41$                
PASS Base Tech Support GE4303883 CallPilot - PASS - Basic-3 Year (Annual Price)-SL883 4.36$                    5.75% 4.14$                    

PASS Base Tech Support GE4303A09
BCM50 Main Unit PASS Tech Support-Basic 3 Year (Annual Price)-
SLA09 118.80$                5.75% 112.81$                

PASS Base Tech Support GE4303A10
BCM50 Main Unit w/Router PASS Tech Supp - Basic 3 Year (Annual 
Price)-SLA10 145.20$                5.75% 137.88$                

PASS Base Tech Support GE4303A11
BCM50 Main Unit w/Router PASS Tech Supp - Basic 3 Year (Annual 
Price)-SLA11 13.73$                  5.75% 13.04$                  

PASS Base Tech Support GE4303AB5 BCM MBM Cat A PASS Tech Supp-Basic 3 Year (Annual Price)-SLAB5 35.51$                  5.75% 33.72$                  

PASS Base Tech Support GE4303AB6 BCM MBM Cat B PASS Tech Supp-Basic 3 Year (Annual Price)-SLAB6 59.66$                  5.75% 56.65$                  

PASS Base Tech Support GE4303AB7 BCM MBM Cat C PASS Tech Supp-Basic 3 Year (Annual Price)-SLAB7 86.20$                  5.75% 81.85$                  

PASS Base Software Support GE4303AQP CS1000 - PASS-Tier 1 (1-100 Users) Basic-3 Year (Annual Price)-SLAQP 5.94$                    5.75% 5.64$                    

PASS Base Software Support GE4303AQQ
CS1000 - PASS - Tier 2 (101-1199 Users) Basic-3 Year (Annual Price)-
SLAQQ 5.94$                    5.75% 5.64$                    

PASS Base Software Support GE4303AQR
CS1000 - PASS - Tier 3 (1200-1999 Users) Basic-3 Year (Annual Price)-
SLAQR 5.94$                    5.75% 5.64$                    

PASS Base Software Support GE4303AQS
CS1000 - PASS - Tier 4 (2000-4999 Users) Basic-3 Year (Annual Price)-
SLAQS 5.94$                    5.75% 5.64$                    

PASS Base Software Support GE4303AQT
CS1000 - PASS - Tier 5 (5000-9999 Users) Basic-3 Year (Annual Price)-
SLAQT 5.94$                    5.75% 5.64$                    

PASS Base Software Support GE4303AQU
CS1000 - PASS - Tier 6 (10000 Plus Users) Basic-3 Year (Annual Price)-
SLAQU 5.94$                    5.75% 5.64$                    
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PASS Basic Software Support GE4303CCA
AACC Manager Enterprise Base System -PASS Basic 3 Year (Annual 
Price)-SLCCA 309.00$                5.75% 293.42$                

PASS Basic Software Support GE4303CCB AACC Mgr MLS Base Sys-PASS Basic 3 Year (Annual Price)-SLCCB 4,641.00$             5.75% 4,406.95$             

PASS Basic Software Support GE4303CCC
AACC Manager Nodal Enterprise SIP Base System -PASS Basic 3 Year 
(Annual Price)-SLCCC 309.00$                5.75% 293.42$                

PASS Basic Software Support GE4303CCD
AACC Manager Nodal Essential Base System -PASS Basic 3 Year 
(Annual Price)-SLCCD 309.00$                5.75% 293.42$                

PASS Basic Software Support GE4303CCE
AACC Nodal Voice Standard Agent 1-100-PASS Basic 3 Year (Annual 
Price)-SLCCE 62.28$                  5.75% 59.14$                  

PASS Basic Software Support GE4303CCF
AACC Nodal Voice Standard Agent 101-250-PASS Basic 3 Year 
(Annual Price))-SLCCF 62.28$                  5.75% 59.14$                  

PASS Basic Software Support GE4303CCG
AACC Nodal Voice Standard Agent 251+-PASS Basic 3 Year (Annual 
Price)-SLCCG 62.28$                  5.75% 59.14$                  

PASS Basic Software Support GE4303CCH
AACC Nodal Voice Networked SIP Agent 1-100-PASS Basic 3 Year 
(Annual Price)-SLCCH 24.24$                  5.75% 23.02$                  

PASS Basic Software Support GE4303CCI
AACC Nodal Voice Networked SIP Agent 101-250-PASS Basic 3 Year 
(Annual Price)-SLCCI 24.24$                  5.75% 23.02$                  

PASS Basic Software Support GE4303CCJ
AACC Nodal Voice Networked SIP Agent 251+-PASS Basic 3 Year 
(Annual Price)-SLCCJ 24.24$                  5.75% 23.02$                  

PASS Basic Software Support GE4303CCK
AACC Nodal Essential SIP Voice Agent 1-100-PASS Basic 3 Year 
(Annual Price)-SLCCK 46.08$                  5.75% 43.76$                  

PASS Basic Software Support GE4303CCL AACC Supervisor Lic-1-PASS Basic 3 Year (Annual Price)-SLCCL 55.32$                  5.75% 52.53$                  

PASS Basic Software Support GE4303CCM
AACC Enhanced Standby Server-PASS Basic 3 Year (Annual Price)-
SLCCM 1,239.00$             5.75% 1,176.52$             

PASS Basic Software Support GE4303CCN
AACC Geo Redundancy Standby Server-PASS Basic 3 Year (Annual 
Price)-SLCCN 618.00$                5.75% 586.83$                

PASS Basic Software Support GE4303CCO AACC Mgr NCC System -PASS Basic 3 Year (Annual Price)-SLCCO 1,980.00$             5.75% 1,880.15$             

PASS Basic Software Support GE4303CCP
AACC Manager NCC Standby Server System -PASS Basic 3 Year 
(Annual Price)-SLCCP 1,485.00$             5.75% 1,410.11$             

PASS Basic Software Support GE4303CCQ AACC Universal Networking-PASS Basic 3 Year (Annual Price)-SLCCQ 3.36$                    5.75% 3.19$                    
PASS Basic Software Support GE4303CCR AACC RCW-4 Add-PASS Basic 3 Year (Annual Price)-SLCCR 249.00$                5.75% 236.44$                
PASS Basic Software Support GE4303CCS AACC RCW- 5 Bundle-PASS Basic 3 Year (Annual Price)-SLCCS 309.00$                5.75% 293.42$                
PASS Basic Software Support GE4303CCT AACC Enh Reporting-1-PASS Basic 3 Year (Annual Price)-SLCCT 34.56$                  5.75% 32.82$                  
PASS Basic Software Support GE4303CCU AACC Prem Reporting-1-PASS Basic 3 Yr (Annual Price)-SLCCU 49.56$                  5.75% 47.06$                  
PASS Basic Software Support GE4303CCV AACCMM Nodal Base-PASS Basic 3 Year (Annual Price)-SLCCV 309.00$                5.75% 293.42$                
PASS Basic Software Support GE4303CCW AACCMM Agent 1-100-PASS Basic 3 Year (Annual Price)-SLCCW 55.32$                  5.75% 52.53$                  
PASS Basic Software Support GE4303CCX AACCMM Agt 101-250-PASS Basic 3 Year (Annual Price)-SLCCX 55.32$                  5.75% 52.53$                  
PASS Basic Software Support GE4303CCY AACCMM Agent 251+-PASS Basic 3 Year (Annual Price)-SLCCY 55.32$                  5.75% 52.53$                  
PASS Basic Software Support GE4303CDA AACC IM Agent 1-100-PASS Basic 3 Year (Annual Price)-SLCDA 53.04$                  5.75% 50.37$                  
PASS Basic Software Support GE4303CDB AACC IM Agt 101-250-PASS Basic 3 Year (Annual Price)-SLCDB 43.80$                  5.75% 41.59$                  
PASS Basic Software Support GE4303CDC AACC IM Agent 251+-PASS Basic 3 Year (Annual Price)-SLCDC 34.56$                  5.75% 32.82$                  
PASS Basic Software Support GE4303CDD AACC PPOB 1-100-PASS Basic 3 Year (Annual Price)-SLCDD 43.80$                  5.75% 41.59$                  
PASS Basic Software Support GE4303CDE AACC PPOB 101-250-PASS Basic 3 Year (Annual Price)-SLCDE 36.84$                  5.75% 34.98$                  
PASS Basic Software Support GE4303CDF AACC PPOB 101-251-PASS Basic 3 Year (Annual Price)-SLCDF 31.08$                  5.75% 29.51$                  
PASS Basic Software Support GE4303CDG AACCMM Standby Server-PASS Basic 3 Yr (Annual Price)-SLCDG 696.00$                5.75% 660.90$                
PASS Basic Software Support GE4303CDH AACC Multiplicity Agt-PASS Basic 3 Year (Annual Price)-SLCDH 18.48$                  5.75% 17.55$                  
PASS Basic Software Support GE4303CDI AACC CCT Nodal Base-PASS Basic 3 Year (Annual Price)-SLCDI 309.00$                5.75% 293.42$                
PASS Basic Software Support GE4303CDJ AACC CCT Standby Svr-PASS Basic 3 Year (Annual Price)-SLCDJ 696.00$                5.75% 660.90$                
PASS Basic Software Support GE4303CDK AACC CCT CC Dev 1-100-PASS Basic 3 Year (Annual Price)-SLCDK 19.44$                  5.75% 18.46$                  
PASS Basic Software Support GE4303CDL AACC CCT CC Dev 101-250-PASS Basic 3 Yr (Annual Price)-SLCDL 17.40$                  5.75% 16.52$                  
PASS Basic Software Support GE4303CDM AACC CCT CC Dev 251+-PASS Basic 3 Year (Annual Price)-SLCDM 14.52$                  5.75% 13.79$                  
PASS Basic Software Support GE4303CDN AACC CCT CC KW 1-100-PASS Basic 3 Year (Annual Price)-SLCDN 9.20$                    5.75% 8.74$                    
PASS Basic Software Support GE4303CDO AACC CCT CC KW 101-250-PASS Basic 3 Yr (Annual Price)-SLCDO 8.64$                    5.75% 8.20$                    
PASS Basic Software Support GE4303CDP AACC CCT CC KW 251+-PASS Basic 3 Year (Annual Price)-SLCDP 7.44$                    5.75% 7.06$                    
PASS Basic Software Support GE4303CDR AACC CCT IVR Dev-PASS Basic 3 Year (Annual Price)-SLCDR 18.00$                  5.75% 17.09$                  
PASS Basic Software Support GE4303CDS AACC CCT IVR Data Dev-PASS Basic 3 Year (Annual Price)-SLCDS 18.00$                  5.75% 17.09$                  
PASS Basic Software Support GE4303CDT AACC CCT IVR CC Dev-PASS Basic 3 Year (Annual Price)-SLCDT 18.00$                  5.75% 17.09$                  
PASS Basic Software Support GE4303CDU AACC CCT KW-CC Dev Upg-PASS Basic 3 Yr (Annual Price)-SLCDU 16.08$                  5.75% 15.27$                  

PASS Basic Tech Support GE4303DH4
BCM 450 Standard System PASS Tech Support-Basic 3 Year (Annual 
Price)-SLDH4 445.50$                5.75% 423.03$                

PASS Basic Tech Support GE4303DH5 BCM 450 Capacity Exp Card PASS Tech Supp - Basic 3 Yr-SLDH5 188.10$                5.75% 178.61$                

PASS Basic Software Support GE4303DK3
AS 5300 SIP Core Software Package-PASS Basic-3 Year (Annual Price)-
SLDK3 198.00$                5.75% 188.01$                

PASS Basic Software Support GE4303DK4 AS 5300 Lic-SIP Port-PASS-Base-3 Year (Annual Price)-SLDK4 3.24$                    5.75% 3.08$                    
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PASS Basic Software Support GE4303DK5
AS 5300 License-Advanced Screen-PASS-Basic-3 Year (Annual Price)-
SLDK5 1.20$                    5.75% 1.14$                    

PASS Basic Software Support GE4303DK6 AS 5300 Lic-MLPP-PASS Basic-3 Year (Annual Price)-SLDK6 0.48$                    5.75% 0.46$                    
PASS Basic Software Support GE4303DK7 AS 5300 Lic-PC Client-PASS Basic-3 Year (Annual Price)-SLDK7 3.24$                    5.75% 3.08$                    
PASS Basic Software Support GE4303DK8 AS 5300 Lic-R1.0 MAS-PASS Basic-3 Year (Annual Price)-SLDK8 2.76$                    5.75% 2.62$                    
PASS Basic Software Support GE4303DK9 AS 5300 Lic-Ad Hoc Conf-PASS Basic-3 Year (Annual Price)-SLDK9 5.76$                    5.75% 5.47$                    
PASS Basic Software Support GE4303DL0 AS 5300 Lic-Meet Me Conf-PASS Basic-3 Yr (Annual Price)-SLDL0 27.72$                  5.75% 26.32$                  
PASS Basic Software Support GE4303DL1 AS 5300 Lic MOH-PASS Basic-3 Year (Annual Price)-SLDL1 1.92$                    5.75% 1.82$                    
PASS Basic Software Support GE4303DL2 AS 5300 Lic-Announce - PASS Basic - 3 Year (Annual Price)-SLDL2 16.20$                  5.75% 15.38$                  

PASS Basic Software Support GE4303DL3
AS 5300 License-Unified Messaging-PASS Basic-3 Year (Annual Price)-
SLDL3 14.04$                  5.75% 13.33$                  

PASS Basic Software Support GE4303DU0 CCE - Nodal Base Sys PASS Basic 3 Year (Annual Price)-SLDU0 1,376.10$             5.75% 1,306.70$             
PASS Basic Software Support GE4303DU1 CCE - Voice 1 Agent PASS Basic 3 Year (Annual Price)-SLDU1 78.67$                  5.75% 74.70$                  
PASS Basic Software Support GE4303DU2 CCE - MM Agent PASS Basic 3 Year (Annual Price)-SLDU2 77.35$                  5.75% 73.45$                  

PASS Basic Software Support GE4303EDC
CC Off Site Agent Base System-PASS Basic 3 Year (Annual Price)-
SLEDC 679.80$                5.75% 645.52$                

PASS Basic Software Support GE4303EDD
CC Off Site Agent 1 Agent Increment - PASS Basic 3 Year (Annual 
Price)-SLEDD 20.46$                  5.75% 19.43$                  

PASS Basic Software Support GE4303EDQ
AACC Agent Greeting Base System-PASS Basic 3 Year (Annual Price)-
SLEDQ 123.00$                5.75% 116.80$                

PASS Basic Software Support GE4303EDT
AACC Agent Greeting License 1 -PASS Basic 3 Year (Annual Price)-
SLEDT 15.00$                  5.75% 14.24$                  

PASS Basic Software Support GE4303EDW AACC MLS CRQM 30-59-PASS Basic 3 Year (Annual Price)-SLEDW 1,113.00$             5.75% 1,056.87$             
PASS Basic Software Support GE4303EDX AACC MLS CRQM 60+-PASS Basic 3 Year (Annual Price)-SLEDX 372.00$                5.75% 353.24$                

PASS Basic Software Support GE4303EE6
AACC Nodal SIP Voice Standard Agent 1-100-PASS Basic 3 Year 
(Annual Price)-SLEE6 71.52$                  5.75% 67.91$                  

PASS Basic Software Support GE4303EE7
AACC Nodal SIP Voice Standard Agent 101-250-PASS Basic 3 Year 
(Annual Price)-SLEE7 71.52$                  5.75% 67.91$                  

PASS Basic Software Support GE4303EE8
AACC Nodal SIP Voice Standard Agent 251+-PASS Basic 3 Year 
(Annual Price)-SLEE8 71.52$                  5.75% 67.91$                  

PASS Basic Software Support GE4303EE9
AACC Agent Desktop Softphone-PASS Basic 3 Year (Annual Price)-
SLEE9 32.28$                  5.75% 30.65$                  

PASS Basic Software Support GE4303EF0 AS 5300 Lic-UC Client-PASS Basic-3 Year (Annual Price)-SLEF0 3.24$                    5.75% 3.08$                    
PASS Basic Software Support GE4303EF1 AS 5300 Lic-UC Web - PASS Basic-3 Year (Annual Price)-SLEF1 2.76$                    5.75% 2.62$                    
PASS Basic Software Support GE4303EF2 AS 5300 Lic-LSC SESM-PASS Basic-3 Year (Annual Price)-SLEF2 270.00$                5.75% 256.38$                
PASS Basic Software Support GE4303EF3 AS 5300 Lic-LSC Lite SESM-PASS Basic-3 Yr (Annual Price)-SLEF3 108.00$                5.75% 102.55$                

PASS Basic Software Support GE4303EF4
AS 5300 License-SS SESM Enablement Unit - PASS Basic - 3 Year 
(Annual Price)-SLEF4 2,712.00$             5.75% 2,575.23$             

PASS Basic Software Support GE4303EF5
AS 5300 License-SS Subtended LSC Unit- PASS Basic - 3 Year (Annual 
Price)-SLEF5 543.00$                5.75% 515.62$                

PASS Basic Software Support GE4303EF6
AS 5300 License-SS Subtended 10K Subscriber Unit - PASS Basic - 3 
Year (Annual Price)-SLEF6 543.00$                5.75% 515.62$                

PASS Basic Software Support GE4303EF7 AS 5300 Lic-CCA Unit-PASS Basic-3 Year (Annual Price)-SLEF7 9.84$                    5.75% 9.34$                    
PASS Basic Software Support GE4303EF8 AS 5300 Lic-HR/LNP - PASS Basic - 3 Year (Annual Price)-SLEF8 1,083.00$             5.75% 1,028.38$             

PASS Basic Software Support GE4303EF9
AS 5300 License-Domain Multi-Site-PASS Basic-3 Year (Annual Price)-
SLEF9 543.00$                5.75% 515.62$                

PASS Basic Software Support GE4303EFB
AS 5300 License-Sub Enhanced Voice Port Unit - PASS Basic - 3 Year 
(Annual Price)-SLEFB 5.40$                    5.75% 5.13$                    

PASS Basic Software Support GE4303EFC
AS 5300 License-Sub Advanced Voice/Multimedia Port Unit - PASS 
Basic - 3 Year (Annual Price)-SLEFC 6.48$                    5.75% 6.15$                    

PASS Basic Software Support GE4303EFD
AS 5300 License-External User Port Unit- PASS Basic - 3 Year (Annual 
Price)-SLEFD 2.16$                    5.75% 2.05$                    

PASS Basic Software Support GE4303EFE
AS 5300 License-Session Manager - PASS Basic-3 Year (Annual Price)-
SLEFE 108.00$                5.75% 102.55$                

PASS Basic Software Support GE4303EFF
AS 5300 License-Additional Provisioning/Personal Agent Unit - PASS 
Basic - 3 Year (Annual Price)-SLEFF 27.72$                  5.75% 26.32$                  

PASS Basic Software Support GE4303EFG
AS 5300 License-AD HOC Video-PASS Basic-3 Year (Annual Price)-
SLEFG 5.76$                    5.75% 5.47$                    

PASS Basic Software Support GE4303EFH
AS 5300 License-Meet Me Video-PASS Basic-3 Year (Annual Price)-
SLEFH 5.76$                    5.75% 5.47$                    

PASS Basic Software Support GE4303EFI
AS 5300 License-SIP Core Software R2.0-PASS Basic-3 Year (Annual 
Price)-SLEFI 270.00$                5.75% 256.38$                

PASS Basic Software Support GE4303EFJ
AS 5300 License-MAS Software R2.0-PASS Basic-3 Year (Annual Price)-
SLEFJ 21.72$                  5.75% 20.62$                  

PASS Basic Software Support GE4303EFK
AS 5300 License-MAS Key R2.0-PASS Basic-3 Year (Annual Price)-
SLEFK 2.76$                    5.75% 2.62$                    
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PASS Basic Software Support GE4303EGD Aura Apps - Session Manager-PASS Basic-3 Year (Annual Price)-SLEGD 1.20$                    5.75% 1.14$                    

PASS Basic Software Support GE4303EGE
Aura Apps - SBC - Single Session - PASS Basic - 3 Year (Annual Price)-
SLEGE 12.00$                  5.75% 11.39$                  

PASS Basic Software Support GE4303EGF
Aura Apps - SBC - Replication & Recording-PASS Basic-3 Year (Annual 
Price)-SLEGF 1.32$                    5.75% 1.25$                    

PASS Basic Software Support GE4303EGG Aura Apps-SBC-Transcoding-PASS Basic-3 Year (Annual Price)-SLEGG 6.00$                    5.75% 5.70$                    

PASS Basic Software Support GE4303EGH
Aura Apps - Conf - Standard Edition - PASS Basic - 3 Year (Annual 
Price)-SLEGH 36.84$                  5.75% 34.98$                  

PASS Basic Software Support GE4303EGK
Aura Apps - Conf - UC Client License - PASS Basic - 3 Year (Annual 
Price)-SLEGK 1.32$                    5.75% 1.25$                    

PASS Basic Software Support GE4303EGL
Aura Apps - Conf - Web Conference - PASS Basic - 3 Year (Annual 
Price)-SLEGL 19.20$                  5.75% 18.23$                  

PASS Basic Software Support GE4303EHD
AACCMM with Multiplicity Agent Bundle Increment 1 -PASS Basic 3 
Year (Annual Price)-SLEHD 72.00$                  5.75% 68.37$                  

PASS Basic Software Support GE4303EHE
CCT - IVR Data 1 Device Increment - PASS Basic - 3 Year (Annual 
Price)-SLEHE 18.08$                  5.75% 17.17$                  

PASS Basic Software Support GE4303EHF CCT-IVR CCI 1 Dev Increment-PASS Basic-3 Year (Annual Price)-SLEHF 18.08$                  5.75% 17.17$                  

PASS Basic Software Support GE4303EHG
AACC Manager Corporate Base - PASS Basic 3 Year (Annual Price)-
SLEHG 387.00$                5.75% 367.48$                

PASS Basic Software Support GE4303EHH
AACC Manager SIP Corporate Base-PASS Basic 3 Year (Annual Price)-
SLEHH 387.00$                5.75% 367.48$                

PASS Basic Software Support GE4303EHI AACCMM Corp Base - PASS Basic 3 Year (Annual Price)-SLEHI 387.00$                5.75% 367.48$                
PASS Basic Software Support GE4303EHK AACC CCT Corp Base - PASS Basic 3 Year (Annual Price)-SLEHK 387.00$                5.75% 367.48$                

PASS Basic Software Support GE4303EHM
AACCMM Agent Greeting Corporate Base System for CCAG -PASS 
Basic 3 Year (Annual Price)-SLEHM 156.00$                5.75% 148.13$                

PASS Basic Software Support GE4303EHN
AACCC Standard Voice Agent - PASS Basic 3 Year (Annual Price)-
SLEHN 77.28$                  5.75% 73.38$                  

PASS Basic Software Support GE4303EHO
AACCC SIP Standard Voice Agent-PASS Basic 3 Year (Annual Price)-
SLEHO 88.80$                  5.75% 84.32$                  

PASS Basic Software Support GE4303EHP
AACCC Networked Voice Agent-PASS Basic 3 Year (Annual Price)-
SLEHP 108.00$                5.75% 102.55$                

PASS Basic Software Support GE4303EHQ
AACCC SIP Networked Voice Agent - PASS Basic 3 Year (Annual Price)-
SLEHQ 120.00$                5.75% 113.95$                

PASS Basic Software Support GE4303EHR
AACCC Email Multiplicity Agent-PASS Basic 3 Year (Annual Price)-
SLEHR 69.24$                  5.75% 65.75$                  

PASS Basic Software Support GE4303EHS
AACCC Web Chat Multiplicity Agent - PASS Basic 3 Year (Annual 
Price)-SLEHS 69.24$                  5.75% 65.75$                  

PASS Basic Software Support GE4303EHT
AACCC Standard SMS Multiplicity Agent - PASS Basic 3 Year (Annual 
Price)-SLEHT 69.24$                  5.75% 65.75$                  

PASS Basic Software Support GE4303EHU AACCC Standard IM Agent - PASS Basic 3 Year (Annual Price)-SLEHU 69.24$                  5.75% 65.75$                  

PASS Basic Software Support GE4303EHV
AACCC PPOB Multiplicity Agent-PASS Basic 3 Year (Annual Price)-
SLEHV 54.24$                  5.75% 51.50$                  

PASS Basic Software Support GE4303EHW
AACCC Agent Greeting Agent-PASS Basic 3 Year (Annual Price)-
SLEHW 19.32$                  5.75% 18.35$                  

PASS Basic Software Support GE4303EHY AACCC Supervisor Lic - PASS Basic 3 Year (Annual Price)-SLEHY 69.24$                  5.75% 65.75$                  

PASS Basic Software Support GE4303EHZ
AACC CCT Corporate Contact Ctr Device - PASS Basic 3 Year (Annual 
Price)-SLEHZ 24.24$                  5.75% 23.02$                  

PASS Basic Software Support GE4303EIA AACC CCT Corp IVR Dev-PASS Basic 3 Year (Annual Price)-SLEIA 21.96$                  5.75% 20.85$                  
PASS Basic Software Support GE4303EIB AACC CCT Corp IVR Data-PASS Basic 3 Year (Annual Price)-SLEIB 21.96$                  5.75% 20.85$                  
PASS Basic Software Support GE4303EIC AACC CCT Corp IVR CCI Dev-PASS Basic 3 Yr (Annual Price)-SLEIC 21.96$                  5.75% 20.85$                  

PASS Basic Software Support GE4303EIF
AACCC License Manager Standby-PASS Basic 3 Year (Annual Price)-
SLEIF 618.00$                5.75% 586.83$                

PASS Basic Software Support GE4303EIG AACCC NCC System - PASS Basic 3 Year (Annual Price)-SLEIG 2,475.00$             5.75% 2,350.18$             
PASS Basic Software Support GE4303EIH AACCC Standby Svr - PASS Basic 3 Year (Annual Price)-SLEIH 1,548.00$             5.75% 1,469.93$             

PASS Basic Software Support GE4303EIJ
AACCC Geo Redundant Standby Server - PASS Basic 3 Year (Annual 
Price)-SLEIJ 774.00$                5.75% 734.97$                

PASS Basic Software Support GE4303EIK AACCC NCC Standby Server-PASS Basic 3 Year (Annual Price)-SLEIK 1,857.00$             5.75% 1,763.35$             

PASS Basic Software Support GE4303EIL
AACCC Campus GEO Combo Standby Server - PASS Basic 3 Year 
(Annual Price)-SLEIL 2,706.00$             5.75% 2,569.53$             

PASS Basic Software Support GE4303EIM AACCC CCT Standby Server PASS Basic 3 Yr (Annual Price)-SLEIM 870.00$                5.75% 826.12$                
PASS Basic Software Support GE4303EIO AACCC MM Standby Server PASS Basic 3 Yr (Annual Price)-SLEIO 870.00$                5.75% 826.12$                
PASS Basic Software Support GE4303EIQ AACCC RCW Users (5)-PASS Basic 3 Year (Annual Price)-SLEIQ 387.00$                5.75% 367.48$                
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PASS Basic Software Support GE4303EJL
AACC Nodal Voice Networked Agent Increment 1 -PASS Basic 3 Year 
(Annual Price)-SLEJL 86.52$                  5.75% 82.16$                  

PASS Basic Software Support GE4303EJM
AACC Nodal SIP Voice Networked Agent Increment 1 -PASS Basic 3 
Year (Annual Price)-SLEJM 95.64$                  5.75% 90.82$                  

PASS Basic Software Support GE4303EJN
AACC CCM Nodal Campus Geo Combo Standby Server -PASS Basic 3 
Year (Annual Price)-SLEJN 2,166.00$             5.75% 2,056.77$             

PASS Basic Software Support GE4303EKV AACC-M Standard Package - PASS Basic 3 Year (Annual Price)-SLEKV 95.60$                  5.75% 90.78$                  

PASS Basic Software Support GE4303EKW AACC-M Advanced Package - PASS Basic 3 Year (Annual Price)-SLEKW 129.95$                5.75% 123.40$                
PASS Basic Software Support GE4303EKX AACC-M Premier Package-PASS Basic 3 Year (Annual Price)-SLEKX 129.95$                5.75% 123.40$                

PASS Basic Software Support GE4303EKY
AACC-M Midsize Resiliency Package-PASS Basic 3 Year (Annual Price)-
SLEKY 1,925.10$             5.75% 1,828.01$             

PASS Basic Software Support GE4303EKZ
AACC-M Standard to Advanced Migration - Basic 3 Year (Annual 
Price)-SLEKZ 34.50$                  5.75% 32.76$                  

PASS Basic Software Support GE4303EL0
AACC-M Standard to Premier Migration - PASS Basic 3 Year (Annual 
Price)-SLEL0 34.50$                  5.75% 32.76$                  

PASS Basic Software Support GE4303EL3 AACC SOA Dev Interface Kit-PASS Basic 3 Year (Annual Price)-SLEL3 1,362.00$             5.75% 1,293.31$             

PASS Basic Software Support GE4303EM1
AAEP Experience Portal License AACC-M PASS 3 Year (Annual Price)-
SLEM1 33.95$                  5.75% 32.24$                  

PASS Base Tech Support GE4303EN5
Aura Apps - Conf R7.X MM License - PASS Tech Support - Base - 3 
Year (Annual Price)-SLEN5 107.64$                5.75% 102.21$                

PASS Basic Software Support GE4303EN6 PASS Basic Software Support 3 Year (Annual Price)-SLEN6 107.64$                5.75% 102.21$                
PASS Basic Software Support GE4303ENB PASS Basic Software Support 3 Year (Annual Price)-SLENB 54.60$                  5.75% 51.85$                  
PASS Basic Software Support GE4303ENC PASS Basic Software Support 3 Year (Annual Price)-SLENC 71.16$                  5.75% 67.57$                  
PASS Basic Software Support GE4303END PASS Basic Software Support 3 Year (Annual Price)-SLEND 59.64$                  5.75% 56.63$                  
PASS Basic Software Support GE4303ENE PASS Basic Software Support 3 Year (Annual Price)-SLENE 38.04$                  5.75% 36.12$                  
PASS Basic Software Support GE4303ENF PASS Basic Software Support 3 Year (Annual Price)-SLENF 23.16$                  5.75% 21.99$                  
PASS Basic Software Support GE4303ENG PASS Basic Software Support 3 Year (Annual Price)-SLENG 48.00$                  5.75% 45.58$                  
PASS Basic Software Support GE4303ENH PASS Basic Software Support 3 Year (Annual Price)-SLENH 33.12$                  5.75% 31.45$                  
PASS Basic Software Support GE4303ENI PASS Basic Software Support 3 Year (Annual Price)-SLENI 23.16$                  5.75% 21.99$                  
PASS Basic Software Support GE4303ENJ PASS Basic Software Support 3 Year (Annual Price)-SLENJ 11.64$                  5.75% 11.05$                  
PASS Basic Software Support GE4303ENK PASS Basic Software Support 3 Year (Annual Price)-SLENK 8.28$                    5.75% 7.86$                    
PASS Basic Software Support GE4303ENL PASS Basic Software Support 3 Year (Annual Price)-SLENL 26.52$                  5.75% 25.18$                  
PASS Basic Software Support GE4303ENM PASS Basic Software Support 3 Year (Annual Price)-SLENM 36.48$                  5.75% 34.64$                  
PASS Basic Software Support GE4303ENN PASS Basic Software Support 3 Year (Annual Price)-SLENN 29.76$                  5.75% 28.26$                  
PASS Basic Software Support GE4303ENO PASS Basic Software Support 3 Year (Annual Price)-SLENO 19.92$                  5.75% 18.92$                  
PASS Basic Software Support GE4303ENP PASS Basic Software Support 3 Year (Annual Price)-SLENP 11.64$                  5.75% 11.05$                  
PASS Basic Software Support GE4303ENQ PASS Basic Software Support 3 Year (Annual Price)-SLENQ 23.16$                  5.75% 21.99$                  
PASS Basic Software Support GE4303ENR PASS Basic Software Support 3 Year (Annual Price)-SLENR 16.56$                  5.75% 15.72$                  
PASS Basic Software Support GE4303ENS PASS Basic Software Support 3 Year (Annual Price)-SLENS 11.64$                  5.75% 11.05$                  
PASS Basic Software Support GE4303ENT PASS Basic Software Support 3 Year (Annual Price)-SLENT 6.60$                    5.75% 6.27$                    
PASS Basic Software Support GE4303ENU PASS Basic Software Support 3 Year (Annual Price)-SLENU 4.92$                    5.75% 4.67$                    
PASS Basic Software Support GE4303ENZ PASS Basic Software Support 3 Year (Annual Price)-SLENZ 2,465.00$             5.75% 2,340.69$             
PASS Basic Software Support GE4303EP0 PASS Basic Software Support 3 Year (Annual Price)-SLEP0 21,634.00$           5.75% 20,542.97$           
PASS Basic Software Support GE4303EP1 PASS Basic Software Support 3 Year (Annual Price)-SLEP1 5,751.00$             5.75% 5,460.97$             

PASS Basic Tech Support GE4303EQ1
AACC Open Queue Agent - PASS Tech Support - Basic 3 Year (Annual 
Price)-SLEQ1 81.65$                  5.75% 77.53$                  

PASS Basic Tech Support GE4303EQ2
AACCC Open Queue Agent - PASS Tech Support - Basic 3 Year 
(Annual Price)-SLEQ2 102.35$                5.75% 97.19$                  

PASS Basic Tech Support GE4303ERM
AACCC Predictive Outbound Blending - PASS Tech Support - Basic 3 
Year (Annual Price)-SLERM 102.35$                5.75% 97.19$                  

PASS Basic Tech Support GE4303ERN
AACC PPOB UPG to Predictive Outbound Agent - PASS Tech Support - 
Basic 3 Year (Annual Price)-SLERN 41.40$                  5.75% 39.31$                  

PASS Basic Tech Support GE4303ERP
AACCC PPOB UPG to Predictive Outbound Agent - PASS Tech Support 
- Basic 3 Year (Annual Price)-SLERP 51.75$                  5.75% 49.14$                  

PASS Basic Tech Support GE4303ERQ
AACC Nodal Predictive Outbound Blending - PASS Tech Support - 
Basic 3 Year (Annual Price)-SLERQ 81.65$                  5.75% 77.53$                  

Express Base without Parts GE6300001 AN/ANH/ARN Express Tech Support - Base Service-SL001 282.00$                5.75% 267.78$                
Express Base without Parts GE6300016 3000 1-4 Boards Express Base Tech Supp Service-SL016 576.00$                5.75% 546.95$                
Express Base without Parts GE6300018 3000 9-12 Boards Express Base Tech Supp Service-SL018 1,326.00$             5.75% 1,259.13$             
Express Base without Parts GE6300019 3030 Express Base Tech Support Service-SL019 489.00$                5.75% 464.34$                
Express Base without Parts GE6300020 5000 1-4 Boards Express Base Tech Supp Service-SL020 1,152.00$             5.75% 1,093.90$             
Express Base without Parts GE6300022 5000 10-14 Boards Express Base Tech Supp Service-SL022 4,134.00$             5.75% 3,925.52$             
Express Base without Parts GE6300024 5005 1-4 Boards Express Base Tech Supp Service-SL024 1,038.00$             5.75% 985.65$                
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Express Base without Parts GE6300029
Enet Switch 425-48T Fast Lane Standard Maintenance Services w/o 
Parts-SL029 66.84$                  5.75% 63.47$                  

Express Base without Parts GE6300031 Centillion 100 Express Base Tech Supp Service-SL031 2,019.00$             5.75% 1,917.18$             
Express Base without Parts GE6300034 5000 ATM 1-4 Boards Express Base Tech Supp Service-SL034 3,045.00$             5.75% 2,891.44$             
Express Base without Parts GE6300036 5000 ATM 10-14 Boards Express Base Tech Supp Service-SL036 5,706.00$             5.75% 5,418.24$             
Express Base without Parts GE6300037 Baystack Express Base Tech Supp Service-SL037 66.84$                  5.75% 63.47$                  
Express Base without Parts GE6300038 Baystack Express Base Tech Support Service-SL038 201.00$                5.75% 190.86$                
Express Base without Parts GE6300056 Remote Annex 4000 Express Base Tech Supp Service-SL056 369.00$                5.75% 350.39$                
Express Base without Parts GE6300057 Remote Axxex 6100/6300 Express Base Tech Supp Svc-SL057 1,614.00$             5.75% 1,532.60$             
Express Base without Parts GE6300068 Instant Internet 400 (8X5) Express Base Tech Supp Svc-SL068 213.00$                5.75% 202.26$                
Express Base without Parts GE6300077 Versalar 539X RAC Switch Expr Base Tech Supp Service-SL077 558.00$                5.75% 529.86$                
Express Base without Parts GE6300078 ERS 100 Express Base Tech Supp Service-SL078 3,228.00$             5.75% 3,065.21$             

Express Base without Parts GE6300079
Instant Internet Leaseline Ver.8X5 Express Base Tech Support Service-
SL079 324.00$                5.75% 307.66$                

Express Base without Parts GE6300090 ERS 1xxx Express Base Tech Support Service-SL090 3,573.00$             5.75% 3,392.81$             
Express Base without Parts GE6300094 Enet Switch Express Base Tech Support Service-SL094 483.00$                5.75% 458.64$                
Express Base without Parts GE6300102 Instant Internet 100 Express Base Tech Supp Service-SL102 92.28$                  5.75% 87.63$                  
Express Base without Parts GE6300105 VPN Router 2500 Express Base Tech Supp Service-SL105 1,614.00$             5.75% 1,532.60$             
Express Base without Parts GE6300106 VPN Router 4500/5000 Express Base Tech Supp Service-SL106 3,633.00$             5.75% 3,449.78$             
Express Base without Parts GE6300113 VPN Router 1510/1520/1530 Express Base Tech Supp Svc-SL113 564.00$                5.75% 535.56$                
Express Base without Parts GE6300120 Baystack UPS Express Base Tech Support Service-SL120 69.24$                  5.75% 65.75$                  
Express Base without Parts GE6300124 Baystack 650/660 Express Base Tech Support Service-SL124 92.28$                  5.75% 87.63$                  
Express Base without Parts GE6300134 Centillion 20 Express Base Tech Support Service-SL134 381.00$                5.75% 361.79$                
Express Base without Parts GE6300171 Passport 4120 Express Base Tech Support Service-SL171 276.00$                5.75% 262.08$                
Express Base without Parts GE6300172 Passport 4430 Express Base Tech Support Service-SL172 612.00$                5.75% 581.14$                
Express Base without Parts GE6300173 Passport 4450 Express Base Tech Support Service-SL173 819.00$                5.75% 777.70$                
Express Base without Parts GE6300186 ERS 8600 6 Slot Express Base Tech Support Service-SL186 3,609.00$             5.75% 3,426.99$             
Express Base without Parts GE6300187 ERS 8600 10 Slot Express Base Tech Support Service-SL187 5,973.00$             5.75% 5,671.77$             
Express Base without Parts GE6300198 Passport 4455 Express Base Tech Support Service-SL198 981.00$                5.75% 931.53$                
Express Base without Parts GE6300205 Multi-Protocol Router 2430 Express Base Tech Supp Svc-SL205 174.00$                5.75% 165.22$                
Express Base without Parts GE6300206 ERS 8100 10 Slot Express Base Tech Support Service Svc-SL206 3,183.00$             5.75% 3,022.48$             
Express Base without Parts GE6300209 Multi-Protocol Router 5430 Express Base Tech Supp Svc-SL209 1,212.00$             5.75% 1,150.88$             
Express Base without Parts GE6300211 ERS 8100 6 Slot Express Tech Supp - Base Tech Supp Svc-SL211 3,021.00$             5.75% 2,868.65$             
Express Base without Parts GE6300228 VPN Router 2700 Express Tech Supp - Base Tech Supp Svc-SL228 1,614.00$             5.75% 1,532.60$             
Express Base without Parts GE6300233 BCM Exp Cabinets Express Base Tech Support Service-SL233 316.80$                5.75% 300.82$                
Express Base without Parts GE6300238 Enet Switch 10/15 PSU Express Base Tech Support Service-SL238 243.00$                5.75% 230.75$                
Express Base without Parts GE6300239 Enet Switch 10 UPS Express Base Tech Support Service-SL239 174.00$                5.75% 165.22$                
Express Base without Parts GE6300246 VPN Router 600 Express Base Tech Support Service Svc-SL246 150.00$                5.75% 142.44$                
Express Base without Parts GE6300251 Juniper M5 Express Base Tech Support Service-SL251 4,797.00$             5.75% 4,555.08$             
Express Base without Parts GE6300252 Juniper M10 Express Base Tech Support Service-SL252 7,194.00$             5.75% 6,831.20$             
Express Base without Parts GE6300253 Juniper M20 Express Base Tech Support Service-SL253 9,564.00$             5.75% 9,081.68$             
Express Base without Parts GE6300256 Juniper M140 1-4 FPC Express Base Tech Support Service-SL256 23,073.00$           5.75% 21,909.40$           
Express Base without Parts GE6300257 Juniper M160 5-8 FPC Express Base Tech Support Service-SL257 34,740.00$           5.75% 32,988.02$           
Express Base without Parts GE6300258 OPS Base Package - Express Base Tech Support Service - SL258 1,245.00$             5.75% 1,182.21$             
Express Base without Parts GE6300259 VPN Router 100 Express Base Tech Support Service-SL259 92.28$                  5.75% 87.63$                  
Express Base without Parts GE6300286 BPS 2000 Fast Lane Std Maintenance Services w/o Parts-SL286 99.12$                  5.75% 94.12$                  

Express Base without Parts GE6300287
Multi-Service Access Switch 4460 Express Base Tech Support Service-
SL287 645.00$                5.75% 612.47$                

Express Base without Parts GE6300299 VPN Rtr 16xx/17xx Express Base Tech Support Service-SL299 564.00$                5.75% 535.56$                
Express Base without Parts GE6300323 Express Base w/o Parts-SLE323 80.76$                  5.75% 76.69$                  

Express Base without Parts GE6300324
WLAN 2201, 2202 Mobile Adapter Express Base Tech Support Service-
SL324 12.72$                  5.75% 12.08$                  

Express Base without Parts GE6300325 Alteon 180 Express Base Tech Support Service-SL325 1,212.00$             5.75% 1,150.88$             
Express Base without Parts GE6300326 Alteon 180 Plus Express Base Tech Support Service-SL326 1,452.00$             5.75% 1,378.77$             
Express Base without Parts GE6300331 Alteon ACE Director2 Express  Base Tech Supp Service-SL331 888.00$                5.75% 843.22$                
Express Base without Parts GE6300336 Alteon Cache Director Express Base Tech Supp Service-SL336 444.00$                5.75% 421.61$                
Express Base without Parts GE6300337 Alteon 708 Web Switches Express Base Tech Supp Svc-SL337 3,228.00$             5.75% 3,065.21$             
Express Base without Parts GE6300338 Alteon 780 Web Switches Express Base Tech Supp Svc-SL338 6,456.00$             5.75% 6,130.42$             
Express Base without Parts GE6300351 ERS 8600 3 Slot Express Base Tech Support Service-SL351 2,163.00$             5.75% 2,053.92$             
Express Base without Parts GE6300364 VPN Rtr 1010/1050/1100 Express Base Tech Supp Service-SL364 105.00$                5.75% 99.70$                  
Express Base without Parts GE6300366 Passport 1424T Express Base Tech Support Service-SL366 501.00$                5.75% 475.73$                
Express Base without Parts GE6300376 Express Base w/o Parts-SLE376 147.00$                5.75% 139.59$                
Express Base without Parts GE6300389 VPN Router 2xx Express Base Tech Support Service-SL389 39.24$                  5.75% 37.26$                  

Express Base without Parts GE6300400
Enet Switch 460-24T-PWR Fast Lane Standard Maintenance Services 
w/o Parts-SL400 141.00$                5.75% 133.89$                
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Express Base without Parts GE6300401
Enterprise Switch Manager - Express Delivered Services - Tech 
Support Services - SL401 258.00$                5.75% 244.99$                

Express Base without Parts GE6300402 2.5 G System Bundle Express Base Tech Support Service-SL402 2,307.00$             5.75% 2,190.66$             
Express Base without Parts GE6300403 5 G System Bundle Express Base Tech Support Service-SL403 2,997.00$             5.75% 2,845.86$             
Express Base without Parts GE6300404 10 G System Bundle Express Base Tech Support Service-SL404 4,380.00$             5.75% 4,159.11$             

Express Base without Parts GE6300405
Redundant SFC Switch Fabric Card 2.5 Gbps Express Base Tech 
Support Service-SL405 921.00$                5.75% 874.55$                

Express Base without Parts GE6300406
Redundant SFC Switch Fabric Card 5 Gbps Express Base Tech Support 
Service-SL406 1,500.00$             5.75% 1,424.35$             

Express Base without Parts GE6300407
Redundant SFC Switch Fabric Card 10 Gbps Express Base Tech 
Support Service-SL407 2,652.00$             5.75% 2,518.26$             

Express Base without Parts GE6300408 AC Power Kit Express Base Tech Support Service-SL408 576.00$                5.75% 546.95$                
Express Base without Parts GE6300409 Series 1 SSC Express Base Tech Support Service-SL409 2,538.00$             5.75% 2,410.01$             
Express Base without Parts GE6300410 Series 2 SSC Express Base Tech Support Service-SL410 3,804.00$             5.75% 3,612.16$             

Express Base without Parts GE6300411
SER 5500 Access Line Card Cat A Express Base Tech Support Service-
SL411 1,500.00$             5.75% 1,424.35$             

Express Base without Parts GE6300412
SER 5500 Access Line Card Cat B Express Base Tech Support Service-
SL412 2,538.00$             5.75% 2,410.01$             

Express Base without Parts GE6300413
SER 5500 Access Line Card Cat C Express Base Tech Support Service-
SL413 4,611.00$             5.75% 4,378.46$             

Express Basic without Parts GE6300414
SER 5500 Access Line Card Cat D Express Base Tech Support Service-
SL414 5,649.00$             5.75% 5,364.11$             

Express Basic without Parts GE6300420 Baystack 380-24T Fast Lane Std Mtce Services w/o Parts-SL420 207.00$                5.75% 196.56$                
Express Basic without Parts GE6300476 Alteon AD3-SFA Express Base Tech Support Service-SL476 1,257.00$             5.75% 1,193.61$             

Express Basic without Parts GE6300477
SFA-AD4 Switched Firewall Accelerator Express Base Tech Support 
Service-SL477 1,695.00$             5.75% 1,609.52$             

Express Basic without Parts GE6300478
SFA-185 Switched Firewall Accelerator Express Base Tech Support 
Service-SL478 3,552.00$             5.75% 3,372.87$             

Express Basic without Parts GE6300480
ASF-5109 Firewall, SFD 5009 and NSF 5111 Express Base Tech 
Support Service-SL480 969.00$                5.75% 920.13$                

Express Basic without Parts GE6300481 ERS Layer 2 Bundles Express Base Tech Support Service-SL481 1,857.00$             5.75% 1,763.35$             
Express Basic without Parts GE6300499 Baystack 380-24F Fast Lane Std Mtce Services w/o Parts-SL499 240.00$                5.75% 227.90$                
Express Basic without Parts GE6300536 Passport 1648T Express Base Tech Support Service Svc-SL536 564.00$                5.75% 535.56$                
Express Basic without Parts GE6300537 Passport 1612G Express Base Tech Support Service Svc-SL537 837.00$                5.75% 794.79$                
Express Basic without Parts GE6300538 Passport 1624G Express Base Tech Support Service Svc-SL538 996.00$                5.75% 945.77$                
Express Basic without Parts GE6300539 SSL VPN + IPsec - 100 User License Express Tech Support-SL539 507.00$                5.75% 481.43$                
Express Basic without Parts GE6300540 SSL VPN + IPsec - 250 User License Express Tech Support-SL540 759.00$                5.75% 720.72$                
Express Basic without Parts GE6300541 SSL VPN + IPsec - 500 User License Express Tech Support-SL541 1,266.00$             5.75% 1,202.15$             
Express Basic without Parts GE6300542 SSL VPN + IPsec - 1000 User License Express Tech Supp - SL542 2,025.00$             5.75% 1,922.88$             
Express Basic without Parts GE6300543 Express Base without Parts-SLC543 105.00$                5.75% 99.70$                  
Express Basic without Parts GE6300546 WLAN 2250 Security Switch Express Base Tech Supp Svc-SL546 693.00$                5.75% 658.05$                
Express Tech Support GE6300549 ERS 5510 48T Tech Support Services Express 177.00$                5.75% 168.07$                
Express Tech Support GE6300550 ERS 5510 24T Tech Support Services Express 129.00$                5.75% 122.49$                
Express Base without Parts GE6300551 Enet Switch 425-24T Express Base Tech Support Service-SL551 60.00$                  5.75% 56.97$                  

Express Base without Parts GE6300569
MCS 5100 Media Conference Server Express Base Tech Support 
Service-SL569 811.80$                5.75% 770.86$                

Express Base without Parts GE6300579 Express Base without Parts-SLC579 445.50$                5.75% 423.03$                
Express Base without Parts GE6300580 Express Base without Parts-SLC580 445.50$                5.75% 423.03$                
Express Base without Parts GE6300581 Express Base without Parts-SLC581 445.50$                5.75% 423.03$                
Express Base without Parts GE6300582 Express Base without Parts-SLC582 445.50$                5.75% 423.03$                
Express Base without Parts GE6300583 Express Base without Parts-SLC583 445.50$                5.75% 423.03$                
Express Base without Parts GE6300588 ERS 8300 6 Slot Express Base Tech Support Service-SL588 693.00$                5.75% 658.05$                
Express Base without Parts GE6300589 ERS 8300 10 Slot Express Base Tech Support Service-SL589 693.00$                5.75% 658.05$                
Express Base without Parts GE6300590 Express Base without Parts-SLC590 219.00$                5.75% 207.96$                
Express Base without Parts GE6300591 ERS 8300 I/O Blades Express Base Tech Support Service-SL591 86.52$                  5.75% 82.16$                  
Express Base without Parts GE6300592 SSL VPN + IPsec - 50 User License Express Tech Support-SL592 303.00$                5.75% 287.72$                
Express Base without Parts GE6300594 Express Base without Parts-SLC594 63.36$                  5.75% 60.16$                  
Express Base without Parts GE6300604 DPN-100/1 Express Base Tech Support Service-SL604 219.00$                5.75% 207.96$                
Express Base without Parts GE6300605 DPN-100/5 - DPN-100/3 Express Base Tech Supp Service-SL605 819.00$                5.75% 777.70$                
Express Base without Parts GE6300606 DPN-100 AM/RM Express Base Tech Support Service-SL606 7,782.00$             5.75% 7,389.54$             
Express Base without Parts GE6300647 WLAN 223x Access Port Express Base Tech Supp Service-SL647 80.76$                  5.75% 76.69$                  
Express Base without Parts GE6300648 Express Base without Parts-SLC648 1,269.00$             5.75% 1,205.00$             
Express Base without Parts GE6300649 Express Base without Parts-SLC649 1,731.00$             5.75% 1,643.70$             
Express Base without Parts GE6300650 Express Base without Parts-SLC650 2,076.00$             5.75% 1,971.30$             
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Express Base without Parts GE6300656
MCS 5100 V100 Core Platform Express Tech Support - Base Tech 
Support Service-SL656 414.00$                5.75% 393.12$                

Express Base without Parts GE6300657
MCP MRV iTouch 8020 Terminal Server Express Base Tech Support 
Service-SL657 432.00$                5.75% 410.21$                

Express Base without Parts GE6300658 Express Base without Parts-SLC658 738.00$                5.75% 700.78$                
Express Base without Parts GE6300756 AVICI QSR 10-Slot Router Express Base Tech Supp Svc-SL756 11,760.00$           5.75% 11,166.93$           
Express Base without Parts GE6300757 AVICI SSR 20-Slot Router Express Base Tech Supp Svc-SL757 14,412.00$           5.75% 13,685.18$           
Express Base without Parts GE6300758 AVICI TSR 40-Slot Router Express Base Tech Supp Svc-SL758 18,447.00$           5.75% 17,516.69$           
Express Base without Parts GE6300759 AVICI Rte Controller Express Base Tech Support Svc-SL759 1,731.00$             5.75% 1,643.70$             
Express Base without Parts GE6300760 AVICI Line Card Cat A Express Base Tech Support Svc-SL760 9,684.00$             5.75% 9,195.62$             
Express Base without Parts GE6300761 AVICI Line Card Cat B Express Base Tech Support Svc-SL761 16,143.00$           5.75% 15,328.89$           
Express Base without Parts GE6300762 AVICI Expansion Kit Express Base Tech Support Svc-SL762 4,842.00$             5.75% 4,597.81$             

Express Base without Parts GE6300777
Enet Switch 325-24T, 325-24G Fast Lane Standard Maintenance 
Services w/o Parts-SL777 53.04$                  5.75% 50.37$                  

Express Base without Parts GE6300784 Series 3 SSC Express Base Tech Support Service-SL784 6,804.00$             5.75% 6,460.87$             

Express Base without Parts GE6300785
Redundant CMC Control & Management Card 512 MB Express Base 
Tech Support Service-SL785 807.00$                5.75% 766.30$                

Express Base without Parts GE6300796 SER 5500 Chassis Express Base Tech Support Service-SL796 693.00$                5.75% 658.05$                

Express Base without Parts GE6300797
Redundant CMC Control & Management Card 1G Express Base Tech 
Support Service-SL797 1,383.00$             5.75% 1,313.25$             

Express Base without Parts GE6300798
Redundant CMC Control & Management Card 4G Express Base Tech 
Support Service-SL798 2,421.00$             5.75% 2,298.91$             

Express Base without Parts GE6300806 Optical 4-Port Mux Express Base Tech Supp Service-SL806 1,452.00$             5.75% 1,378.77$             
Express Base without Parts GE6300807 Optical 8-Port Mux Express Base Tech Supp Service-SL807 2,019.00$             5.75% 1,917.18$             
Express Base without Parts GE6300808 Optical Add/Drop Mux Express Base Tech Supp Service-SL808 807.00$                5.75% 766.30$                
Express Base without Parts GE6300817 SSL VPN Mod 1 Express Base Tech Support Service-SL817 564.00$                5.75% 535.56$                

Express Base without Parts GE6300818
Baystack 450 Fast Lane Standard Maintenance Services w/o Parts-
SL818 79.56$                  5.75% 75.55$                  

Express Base without Parts GE6300819 AVICI Line Card Cat C Express Base Tech Supp Service-SL819 28,134.00$           5.75% 26,715.17$           
Express Base without Parts GE6300841 Wireless AP 7220 Express Base Tech Support Service-SL841 114.00$                5.75% 108.25$                
Express Base without Parts GE6300842 Wireless Gtwy 7250 Express Base Tech Support Service-SL842 564.00$                5.75% 535.56$                
Technical Support GE6300845 ERS 5520 48T-PWR Express Base Tech Support Service-SL845 225.00$                5.75% 213.65$                
Technical Support GE6300846 ERS 5520 24T-PWR Express Base Tech Support Service-SL846 153.00$                5.75% 145.28$                

Express Base without Parts GE6300856
MCP MRV iTouch LX 8 Terminal Server Express Base Tech Support 
Service-SL856 227.70$                5.75% 216.22$                

Express Base without Parts GE6300857
MCP MRV iTouch LX 16 Terminal Server Express Base Tech Support 
Service-SL857 310.20$                5.75% 294.56$                

Express Base without Parts GE6300858
MCS 5100 N240 Core Platform Express Base Tech Support Service-
SL858 1,508.10$             5.75% 1,432.04$             

Express Base without Parts GE6300859 MCS 5100 MAS X306 Express Base Tech Support Service-SL859 349.80$                5.75% 332.16$                
Express Base without Parts GE6300860 MCS 5100 MAS Blade Ctr Express Base Tech Supp Svc-SL860 501.60$                5.75% 476.30$                
Express Base without Parts GE6300861 MCS 5100 MAS Xblade Express Base Tech Supp Service-SL861 620.40$                5.75% 589.11$                
Express Base without Parts GE6300862 Express Base without Parts-SLC862 844.80$                5.75% 802.20$                
Express Base without Parts GE6300863 Express Base without Parts-SLC863 1,508.10$             5.75% 1,432.04$             
Express Base without Parts GE6300864 Express Base without Parts-SLC864 3,804.90$             5.75% 3,613.01$             

Express Base without Parts GE6300865
MCP RTP Media Portal Resource Cards Express Base Tech Support 
Service-SL865 557.70$                5.75% 529.57$                

Express Base without Parts GE6300870 IPsec - 500 User License Express Base Tech Supp Svc-SL 870 519.00$                5.75% 492.83$                
Express Base without Parts GE6300871 IPsec - 1000 User License Express Base Tech Supp Svc-SL871 1,038.00$             5.75% 985.65$                
Express Base without Parts GE6300872 IPsec - 250 User License Express Base Tech Supp Svc-SL872 312.00$                5.75% 296.27$                

Express Base without Parts GE6300873
Secure Services Partitioning Software - Express Tech Support Services 
-SL873 1,038.00$             5.75% 985.65$                

Express Base without Parts GE6300874 Port Guard - Express Tech Support Services -SL874 624.00$                5.75% 592.53$                

Express Base without Parts GE6300877
WLAN 2232R Remote Access Port (26) Express Base Tech Support 
Service-SL877 80.76$                  5.75% 76.69$                  

Express Base without Parts GE6300881 VPN Gateway 3070 Express Base Tech Supp Service-SL881 1,857.00$             5.75% 1,763.35$             
Express Base without Parts GE6300883 CallPilot - Express Base Tech Support Service-SL883 7.79$                    5.75% 7.40$                    
Express Base without Parts GE6300922 ERS 3510-24T Express Base Tech Support Service-SL922 69.24$                  5.75% 65.75$                  
Express Base without Parts GE6300923 Calix C7 Shelf Express Base Tech Support Service-SL923 316.80$                5.75% 300.82$                
Technical Support GE6300A08 ERS 5530 24TFD Tech Support Services Express 426.00$                5.75% 404.52$                
Express Base without Parts GE6300A09 BCM50 Main Unit Express Base Tech Support Service-SLA09 237.60$                5.75% 225.62$                
Express Base without Parts GE6300A10 BCM50 Main Unit w/Router Express Base Tech Supp Svc-SLA10 290.40$                5.75% 275.75$                
Express Base without Parts GE6300A11 BCM50 Exp Unit Express Base Tech Support Service-SLA11 26.26$                  5.75% 24.94$                  
Express Base without Parts GE6300A15 WLAN AP 2330 Express Base Tech Support Service-SLA15 80.76$                  5.75% 76.69$                  
Express Base without Parts GE6300A16 WLAN SS 2350 Express Base Tech Support Service-SLA16 153.00$                5.75% 145.28$                
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Express Base without Parts GE6300A17 WLAN SS 2360, 2361 Express Base Tech Supp Service-SLA17 582.00$                5.75% 552.65$                
Express Base without Parts GE6300A18 WLAN SS 2370, 2380 Express Base Tech Supp Service-SLA18 1,596.00$             5.75% 1,515.51$             
Express Base without Parts GE6300A19 Wireless AP 7215 Express Base Tech Support Service-SLA19 92.28$                  5.75% 87.63$                  
Express Base without Parts GE6300A20 Wireless Bridge 7230 Express Base Tech Supp Service-SLA20 315.00$                5.75% 299.11$                
Express Base without Parts GE6300A22 WLAN WMS 50 AP Express Std SRS + Remote Tech Supp-SLA22 234.00$                5.75% 222.20$                
Express Base without Parts GE6300A23 WLAN WMS 200 AP Express Tech Support Services -SLA23 777.00$                5.75% 737.81$                
Express Base without Parts GE6300A24 WLAN WMS 250+ (Unlimited) AP Express Tech Supp Svc-SLA24 1,371.00$             5.75% 1,301.86$             
Express Base without Parts GE6300A67 Express Base without Parts-SLA67 91.34$                  5.75% 86.73$                  
Express Base without Parts GE6300A68 Express Base without Parts-SLA68 151.80$                5.75% 144.14$                
Express Base without Parts GE6300A69 Express Base without Parts-SLA69 68.51$                  5.75% 65.05$                  
Express Base without Parts GE6300A87 CCMIS Express Base Tech Support Service-SLA87 3,742.20$             5.75% 3,553.48$             
Express Base without Parts GE6300A88 CCMIS Express Base Tech Support Service-SLA88 34.19$                  5.75% 32.47$                  
Express Base without Parts GE6300A89 CCMIS Express Base Tech Support Service-SLA89 15.18$                  5.75% 14.41$                  
Express Base without Parts GE6300A90 CCMIS Express Base Tech Support Service-SLA90 158.40$                5.75% 150.41$                
Express Base without Parts GE6300A91 CCMIS Express Base Tech Support Service-SLA91 122.10$                5.75% 115.94$                
Express Base without Parts GE6300A92 CCMIS Express Base Tech Support Service-SLA92 607.20$                5.75% 576.58$                
Express Base without Parts GE6300A93 CCMIS Express Base Tech Support Service-SLA93 1,762.20$             5.75% 1,673.33$             
Express Base without Parts GE6300A94 CCMIS Express Base Tech Support Service-SLA94 1,019.70$             5.75% 968.28$                
Express Base without Parts GE6300A95 CCMIS Express Base Tech Support Service-SLA95 1,989.90$             5.75% 1,889.55$             
Express Base without Parts GE6300A96 CCMIS Express Base Tech Support Service-SLA96 970.20$                5.75% 921.27$                
Express Base without Parts GE6300A97 CCMIS Express Base Tech Support Service-SLA97 310.20$                5.75% 294.56$                
Express Base without Parts GE6300AB5 BCM MBM Cat A Express Base Tech Support Service-SLAB5 72.34$                  5.75% 68.69$                  
Express Base without Parts GE6300AB6 BCM MBM Cat B Express Base Tech Support Service-SLAB6 118.80$                5.75% 112.81$                
Express Base without Parts GE6300AB7 BCM MBM Cat C Express Base Tech Support Service-SLAB7 174.90$                5.75% 166.08$                
Express Base without Parts GE6300AB8 BCM MBM Cat D Express Base Tech Support Service-SLAB8 217.80$                5.75% 206.82$                

Express Base without Parts GE6300AD4
Secure Network Access Switch 4050 Express Base Tech Support 
Service-SLAD4 1,290.00$             5.75% 1,224.94$             

Express Base without Parts GE6300AH5
Secure Network Access 100 License - Express Tech Support Services -
Basic-SLNAH5 507.00$                5.75% 481.43$                

Express Base without Parts GE6300AH6
Secure Network Access 250 License - Express Tech Support Services -
Basic-SLNAH6 759.00$                5.75% 720.72$                

Express Base without Parts GE6300AH7
Secure Network Access 500 License - Express Tech Support Services -
Basic-Service Line Number AH7 1,266.00$             5.75% 1,202.15$             

Express Base without Parts GE6300AI1 Express Base without Parts-SLAI1 1,014.00$             5.75% 962.86$                
Express Base without Parts GE6300AI7 CCT - Base Server Expr Base Maintenance Svc w/o Parts-SLAI7 165.00$                5.75% 156.68$                

Express Base without Parts GE6300AI8
CCT - 1-499 Increment Express Base Maintenance Service w/o Parts-
SLAI8 4.75$                    5.75% 4.51$                    

Express Base without Parts GE6300AI9
CCT - 500+ Increment Express Base Maintenance Service w/o Parts-
SLAI9 3.83$                    5.75% 3.64$                    

Express Base without Parts GE6300AJ0
CCT - IVR Device Increment Express Base Maintenance Service w/o 
Parts-SLAJ0 24.16$                  5.75% 22.94$                  

Express Base without Parts GE6300AJ1
CCM - Nodal Base System Express Base Maintenance Service w/o 
Parts-SLAJ1 607.20$                5.75% 576.58$                

Express Base without Parts GE6300AJ2 CCM MLS System Express Base Maintenance Service w/o Parts-SLAJ2 861.30$                5.75% 817.86$                

Express Base without Parts GE6300AJ6 CCM RCW Users (5) Expr Base Maintenance Service w/o Parts-SLAJ6 280.50$                5.75% 266.35$                

Express Base without Parts GE6300AK0
CCM - NCC System Express Base Maintenance Service w/o Parts-
SLAK0 1,042.80$             5.75% 990.21$                

Express Base without Parts GE6300AK1
CCM - 1-499 Standard Voice Agents Express Base Maintenance 
Service w/o Parts-SLAK1 30.49$                  5.75% 28.95$                  

Express Base without Parts GE6300AK2
CCM - 500+ Standard Voice Agents Express Base Maintenance 
Service w/o Parts-SLAK2 24.16$                  5.75% 22.94$                  

Express Base without Parts GE6300AK3
CCM - Standby Server Express Base Maintenance Service w/o Parts-
SLAK3i 432.30$                5.75% 410.50$                

Express Base without Parts GE6300AK7
CCMM - Nodal Base System Express Base Maintenance Service w/o 
Parts-SLAK7 448.80$                5.75% 426.17$                

Express Base without Parts GE6300AK8
CCMM - 1-49 Email/Web Agents Express Base Maintenance Service 
w/o Parts-SLAK8 27.85$                  5.75% 26.45$                  

Express Base without Parts GE6300AK9
CCMM - 50+ Email/Web Agents Express Base Tech Support Service-
SLAK9 26.66$                  5.75% 25.32$                  

Express Base without Parts GE6300AL0
CCMM Redundancy Express Base Maintenance Services w/o Parts-
SLAL0 435.60$                5.75% 413.63$                

Express Base without Parts GE6300AL4
CCMM Outbound Nodal Base System Express Base Maintenance 
Services w/o Parts-SLAL4 148.50$                5.75% 141.01$                
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Express Base without Parts GE6300AL8
CCMM - 1-49 Outbound Agents Express Base Maintenance Services 
w/o Parts-SLAL8 27.85$                  5.75% 26.45$                  

Express Base without Parts GE6300AL9
CCMM - 50+ Outbound Agents Express Base Maintenance Services 
w/o Parts-SLAL9 26.66$                  5.75% 25.32$                  

Express Base without Parts GE6300AQP
CS1000 - Express Tech Support - Tier 1 (1-100 Users) Base Tech 
Support Service SLAQP 9.90$                    5.75% 9.40$                    

Express Base without Parts GE6300AQQ
CS1000 - Express Tech Support - Tier 2 (101-1199 Users) Base Tech 
Support Service SLAQQ 9.90$                    5.75% 9.40$                    

Express Base without Parts GE6300AQR
CS1000 - Express Tech Support - Tier 3 (1200-1999 Users) Base Tech 
Support Service SLAQR 9.90$                    5.75% 9.40$                    

Express Base without Parts GE6300AQS
CS1000 - Express Tech Support - Tier 4 (2000-4999 Users) Base Tech 
Support Service SLAQS 9.90$                    5.75% 9.40$                    

Express Base without Parts GE6300AQT
CS1000 - Express Tech Support - Tier 5 (5000-9999 Users) Base Tech 
Support Service SLAQT 9.90$                    5.75% 9.40$                    

Express Base without Parts GE6300AQU
CS1000 - Express Tech Support - Tier 6 (10000 Plus Users) Base Tech 
Support Service SLAQU 9.90$                    5.75% 9.40$                    

Express Base without Parts GE6300AQX NMC New Base Specifier - Express Software Supp-Plus-SLAQX 303.00$                5.75% 287.72$                
Express Base without Parts GE6300AQY NMC Audio Port - Express Software Support - Plus-SLAQY 56.52$                  5.75% 53.67$                  
Express Base without Parts GE6300AQZ NMC Video Port - Express Software Support - Plus-SLAQZ 10.32$                  5.75% 9.80$                    
Express Base without Parts GE6300AR4 SR 1001 Express Base Tech Support Service-SLAR4 92.28$                  5.75% 87.63$                  
Express Base without Parts GE6300AR5 SR 1002 Express Base Tech Support Service-SLAR5 108.00$                5.75% 102.55$                
Express Base without Parts GE6300AR6 SR 1004 Express Base Tech Support Service-SLAR6 300.00$                5.75% 284.87$                
Express Base without Parts GE6300AR7 SR 3120 Express Base Tech Support Service-SLAR7 375.00$                5.75% 356.09$                
Express Base without Parts GE6300AR8 SR 3120 Express Base Tech Support Service-SLAR8 81.84$                  5.75% 77.71$                  
Express Base without Parts GE6300AR9 SR 3120 Express Base Tech Support Service-SLAR9 120.00$                5.75% 113.95$                
Express Base without Parts GE6300AS0 SR 3120 Express Base Tech Support Service-SLAS0 273.00$                5.75% 259.23$                
Express Base without Parts GE6300ASH Express Base without Parts-SLASH 2,388.00$             5.75% 2,267.57$             

Express Base without Parts GE6300ASI
Identity Engines Ignition Manager - Express Tech Support Services-
ASI 2,076.00$             5.75% 1,971.30$             

Express Base without Parts GE6300ASJ
Identity Engines Ignition Analytics - Express Tech Support Services-
SLASJ 2,076.00$             5.75% 1,971.30$             

Express Base without Parts GE6300ASK NAC Lic 100 Endpoints-Express Tech Support Services-SLASK 507.00$                5.75% 481.43$                
Express Base without Parts GE6300ASL NAC Lic 250 Endpoints-Express Tech Support Services-SLASL 759.00$                5.75% 720.72$                
Express Base without Parts GE6300ASM NAC Lic 500 Endpoints-Express Tech Supp Services-SLASM 1,266.00$             5.75% 1,202.15$             
Express Base without Parts GE6300ASN NAC Lic 1000 Endpoints-Express Tech Supp Services-SLASN 2,025.00$             5.75% 1,922.88$             
Express Base without Parts GE6300ASO NAC Lic 2000 Endpoints-Express Tech Supp Services-SLASO 3,036.00$             5.75% 2,882.89$             
Express Base without Parts GE6300ASP NAC Lic 5000 Endpoints-Express Tech Supp Services-SLASP 5,058.00$             5.75% 4,802.92$             
Express Base without Parts GE6300AU1 ERS 8660 Combo SDM/TPS1 Express Base Tech Supp Svc-SLAU1 1,776.00$             5.75% 1,686.43$             
Express Base without Parts GE6300AU2 ERS 8660 Combo SDM/TPS2 Express Base Tech Supp Svc-SLAU2 2,664.00$             5.75% 2,529.65$             
Express Base without Parts GE6300AU3 ERS 8660 SDM TPS4 Express Base Tech Supp Service-SLAU3 2,985.00$             5.75% 2,834.46$             
Express Base without Parts GE6300AV5 SSL VPN + IPsec 2000 User License-Express Tech Supp-SLAV5 3,036.00$             5.75% 2,882.89$             
Express Base without Parts GE6300AW7 OM5130 Express Base Tech Support Service-SLAW7 264.00$                5.75% 250.69$                

Express Base without Parts GE6300AXK
Identity Engines Ignition Server Virtual Application Small - Express 
Tech Support Services - SLAXK 1,350.00$             5.75% 1,281.92$             

Technical Support GE6300AXW SR 2330/AG2330 Tech Support Services Express 327.00$                5.75% 310.51$                

Express Base without Parts GE6300AXY
Trapeze MP-82 AP - Express Delivered Services - Tech Support 
Service Pack - SLAXY 105.00$                5.75% 99.70$                  

Express Base without Parts GE6300BKJ
CC  Express - Multimedia Base System Express Base Maintenance 
Services w/o Parts-SLBKJ 491.70$                5.75% 466.90$                

Express Base without Parts GE6300BM5 SR 3120 Express Base Tech Support Service-SLBM5 318.00$                5.75% 301.96$                
Express Base without Parts GE6300BR5 BAP 120 Express Base Tech Support Service-SLBR5 42.72$                  5.75% 40.57$                  
Express Base without Parts GE6300BR6 BSR 222 Express Base Tech Support Service-SLBR6 39.24$                  5.75% 37.26$                  
Express Base without Parts GE6300BS4 OME 6110 Shelf Express Base Tech Support Service-SLBS4 243.00$                5.75% 230.75$                
Express Base without Parts GE6300BS5 OME 6130 Shelf Express Base Tech Support Service-SLBS5 738.00$                5.75% 700.78$                
Express Base without Parts GE6300BS9 ERS 8348 GB Mod 48 Ports Express Base Tech Supp Svc-SLBS9 1,152.00$             5.75% 1,093.90$             
Express Base without Parts GE6300BT7 SSL VPN + IPsec 5000 User License-Express Tech Supp-SLBT7 5,058.00$             5.75% 4,802.92$             
Express Base without Parts GE6300BT8 Wireless Gateway 7240 Express Base Tech Supp Service-SLBT8 210.00$                5.75% 199.41$                
Express Base without Parts GE6300BW4 BES 1020-48T-PWR Express Base Tech Supp Service-SLBW4 213.00$                5.75% 202.26$                
Express Base without Parts GE6300CA7 COTS Server Express Tech Support - Base-SLNCA7 349.80$                5.75% 332.16$                
Technical Support GE6300CA8 ERS 4548GT Express Base Tech Support Service-SLCA8 177.00$                5.75% 168.07$                
Technical Support GE6300CA9 ERS 4526FX Express Base Tech Support Service-SLCA9 153.00$                5.75% 145.28$                
Technical Support GE6300CB0 ERS 4550T Express Base Tech Support Service-SLCB0 108.00$                5.75% 102.55$                
Technical Support GE6300CB1 ERS 2550T-PWR Express Base Tech Support Service-SLCB1 98.04$                  5.75% 93.10$                  
Technical Support GE6300CB2 ERS 2526T-PWR Express Base Tech Support Service-SLCB2 49.56$                  5.75% 47.06$                  
Technical Support GE6300CB3 ERS 2550T Express Base Tech Support Service-SLCB3 49.56$                  5.75% 47.06$                  
Technical Support GE6300CB4 ERS 2526T Express Base Tech Support Service-SLCB4 39.24$                  5.75% 37.26$                  
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Technical Support GE6300CB5 RPS15 Power Tech Support Services Express 96.84$                  5.75% 91.96$                  
Express Base without Parts GE6300CB8 BSG x4e Express Base Tech Support Service-SLCB8 57.60$                  5.75% 54.70$                  
Express Base without Parts GE6300CB9 BSG 8ew Express Base Tech Support Service-SLCB9 92.28$                  5.75% 87.63$                  

Express Base without Parts GE6300CCA
AACC Manager Enterprise Base System - Express Tech Supp-Base-
SLCCA 612.00$                5.75% 581.14$                

Express Base without Parts GE6300CCB AACC Manager MLS Base System - Express Tech Support-Base-SLCCB 9,165.00$             5.75% 8,702.80$             

Express Base without Parts GE6300CCC
AACC Manager Nodal Enterprise SIP Base Sys-Express Tech Supp-
Base-SLCCC 612.00$                5.75% 581.14$                

Express Base without Parts GE6300CCD
AACC Manager Nodal ESS Base System-Express Tech Supp-Base-
SLCCD 612.00$                5.75% 581.14$                

Express Base without Parts GE6300CCE
AACC Nodal Voice Standard Agent 1-100-Express Tech Supp-Base-
SLCCE 123.00$                5.75% 116.80$                

Express Base without Parts GE6300CCF
AACC Nodal Voice Standard Agent 101-250-Express Tech Supp-Base-
SLCCF 123.00$                5.75% 116.80$                

Express Base without Parts GE6300CCG
AACC Nodal Voice Standard Agent 251+-Express Tech Supp-Base-
SLCCG 123.00$                5.75% 116.80$                

Express Base without Parts GE6300CCH
AACC Nodal Voice Networked SIP Agent 1-100-Express Tech Support-
Base-SLCCH 48.48$                  5.75% 46.04$                  

Express Base without Parts GE6300CCI
AACC Nodal Voice Networked SIP Agent 101-250-Express Tech 
Support-Base-SLCCI 48.48$                  5.75% 46.04$                  

Express Base without Parts GE6300CCJ
AACC Nodal Voice Networked SIP Agent 251+ -Express Tech Support-
Base-SLCCJ 48.48$                  5.75% 46.04$                  

Express Base without Parts GE6300CCK
AACC Nodal Essential SIP Voice Agent 1-100 -Express Tech Support-
Base-SLCCK 91.08$                  5.75% 86.49$                  

Express Base without Parts GE6300CCL AACC Supervisor License-1-Express Tech Support-Base-SLCCL 111.00$                5.75% 105.40$                
Express Base without Parts GE6300CCM AACC Enhanced Standby Svr-Express Tech Supp-Base-SLCCM 2,445.00$             5.75% 2,321.70$             

Express Base without Parts GE6300CCN
AACC Geo Redundancy Standby Server-Express Tech Support-Base-
SLCCN 1,221.00$             5.75% 1,159.42$             

Express Base without Parts GE6300CCO AACC Manager NCC System -Express Tech Support-Base-SLCCO 3,912.00$             5.75% 3,714.71$             

Express Base without Parts GE6300CCP
AACC Manager NCC Standby Server System -Express Tech Support-
Base-SLCCP 2,934.00$             5.75% 2,786.03$             

Express Base without Parts GE6300CCQ AACC Universal Networking -Express Tech Supp-Base-SLCCQ 6.72$                    5.75% 6.38$                    
Express Base without Parts GE6300CCR AACC RCW-4ADD -Express Tech Support-Base-SLCCR 489.00$                5.75% 464.34$                
Express Base without Parts GE6300CCS AACC RCW- 5 Bundle -Express Tech Support-Base-SLCCS 612.00$                5.75% 581.14$                
Express Base without Parts GE6300CCT AACC Enhanced Reporting -1 -Express Tech Supp-Base-SLCCT 66.84$                  5.75% 63.47$                  
Express Base without Parts GE6300CCU AACC Premium Reporting -1 -Express Tech Supp-Base-SLCCU 98.04$                  5.75% 93.10$                  
Express Base without Parts GE6300CCV AACCMM Nodal Base -Express Tech Support-Base-SLCCV 612.00$                5.75% 581.14$                
Express Base without Parts GE6300CCW AACCMM  Agent 1-100 -Express Tech Support-Base-SLCCW 111.00$                5.75% 105.40$                
Express Base without Parts GE6300CCX AACCMM Agent 101-250 -Express Tech Support-Base-SLCCX 111.00$                5.75% 105.40$                
Express Base without Parts GE6300CCY AACCMM Agent 251+ -Express Tech Support-Base-SLCCY 111.00$                5.75% 105.40$                
Express Base without Parts GE6300CD2 SR 4134 Express Tech Support-Base-SLCD2 1,041.00$             5.75% 988.50$                

Express Base without Parts GE6300CD4
Secure Network Access 1000 License-Express Tech Supp Svcs -Basic-
SLCD4 2,025.00$             5.75% 1,922.88$             

Express Base without Parts GE6300CD5
Secure Network Access 2000 License-Express Tech Supp Svcs -Basic-
SLCD5 3,036.00$             5.75% 2,882.89$             

Express Base without Parts GE6300CD6
Secure Network Access 5000 License-Express Tech Supp Svcs -Basic-
SLCD6 5,058.00$             5.75% 4,802.92$             

Express Base without Parts GE6300CD8 Unified Comm Express Tech Support-Base- w/o Parts-SLCD8 3.17$                    5.75% 3.01$                    
Express Base without Parts GE6300CDA AACC IM Agent 1-100 -Express Tech Support-Base-SLCDA 105.00$                5.75% 99.70$                  
Express Base without Parts GE6300CDB AACC IM Agent 101-250 -Express Tech Support-Base-SLCDB 85.32$                  5.75% 81.02$                  
Express Base without Parts GE6300CDC AACC IM Agent 251+ -Express Tech Support-Base-SLCDC 66.84$                  5.75% 63.47$                  
Express Base without Parts GE6300CDD AACC PPOB 1-100 -Express Tech Support-Base-SLCDD 85.32$                  5.75% 81.02$                  
Express Base without Parts GE6300CDE AACC PPOB 101-250 -Express Tech Support-Base-SLCDE 73.80$                  5.75% 70.08$                  
Express Base without Parts GE6300CDF AACC PPOB 101-251 -Express Tech Support-Base-SLCDF 61.08$                  5.75% 58.00$                  
Express Base without Parts GE6300CDG AACCMM Standby Server -Express Tech Supp-Base-SLCDG 1,374.00$             5.75% 1,304.71$             
Express Base without Parts GE6300CDH AACC Multiplicity Agent -Express Tech Supp-Base-SLCDH 36.84$                  5.75% 34.98$                  
Express Base without Parts GE6300CDI AACC CCT Nodal Base -Express Tech Support-Base-SLCDI 612.00$                5.75% 581.14$                
Express Base without Parts GE6300CDJ AACC CCT Standby Server -Express Tech Supp-Base-SLCDJ 1,374.00$             5.75% 1,304.71$             
Express Base without Parts GE6300CDK AACC CCT CC Device 1-100 -Express Tech Supp-Base-SLCDK 38.04$                  5.75% 36.12$                  
Express Base without Parts GE6300CDL AACC CCT CC Device 101-250 -Express Tech Supp-Base-SLCDL 34.56$                  5.75% 32.82$                  
Express Base without Parts GE6300CDM AACC CCT CC Device 251+ -Express Tech Supp-Base-SLCDM 28.80$                  5.75% 27.35$                  
Express Base without Parts GE6300CDN AACC CCT CC KW 1-100 -Express Tech Support-Base-SLCDN 19.56$                  5.75% 18.57$                  
Express Base without Parts GE6300CDO AACC CCT CC KW 101-250 -Express Tech Supp-Base-SLCDO 17.28$                  5.75% 16.41$                  
Express Base without Parts GE6300CDP AACC CCT CC KW 251+ -Express Tech Support-Base-SLCDP 15.00$                  5.75% 14.24$                  
Express Base without Parts GE6300CDR AACC CCT IVR Dev -Express Tech Support-Base-SLCDR 35.76$                  5.75% 33.96$                  
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Express Base without Parts GE6300CDS AACC CCT IVR Data Dev -Express Tech Support-Base-SLCDS 35.76$                  5.75% 33.96$                  
Express Base without Parts GE6300CDT AACC CCT IVR CC Dev -Express Tech Support-Base-SLCDT 35.76$                  5.75% 33.96$                  
Express Base without Parts GE6300CDU AACC CCT KW -CC Device Upg -Express Tech Supp-Base-SLCDU 32.28$                  5.75% 30.65$                  

Express Base without Parts GE6300CF4
CCM Corporate Base Express Base Maintenance Services w/o Parts-
SLCF4 607.20$                5.75% 576.58$                

Express Base without Parts GE6300CF5
CCMM Corporate Base Express Base Maintenance Services w/o Parts-
SLCF5 448.80$                5.75% 426.17$                

Express Base without Parts GE6300CF6
CCMM Corporate PPOB Base Express Base Maintenance Services w/o 
Parts-SLCF6 148.50$                5.75% 141.01$                

Express Base without Parts GE6300CF7
CCT Corporate Base Express Base Maintenance Services w/o Parts-
SLCF7 165.00$                5.75% 156.68$                

Express Base without Parts GE6300CF8
CCM Standard Corporate Voice Agent - 1 Agent Express Base 
Maintenance Services w/o Parts-SLCF8 26.66$                  5.75% 25.32$                  

Express Base without Parts GE6300CF9
CCM Networked Corporate Voice Agent - 1 Agent Express Base 
Maintenance Services w/o Parts-SLCF9 33.00$                  5.75% 31.34$                  

Express Base without Parts GE6300CG1
CCMM Standard Corporate Email Agent - 1 Agent Express Base 
Maintenance Services w/o Parts-SLCG1 26.66$                  5.75% 25.32$                  

Express Base without Parts GE6300CG2
CCMM Standard Corporate Web Communication Agent - 1 Agent 
Express Base Maintenance Services w/o Parts-SLCG2 26.66$                  5.75% 25.32$                  

Express Base without Parts GE6300CG3
CCMM Standard Corporate Prev/Prog Outbound Agent - 1 Agent 
Express Base Maintenance Services w/o Parts-SLCG3 26.66$                  5.75% 25.32$                  

Express Base without Parts GE6300CG4
CCT Corporate CC Device - 1 Device Express Base Maintenance 
Services w/o Parts-SLCG4 4.62$                    5.75% 4.39$                    

Express Base without Parts GE6300CG5
CCM RCW First 4 Additional Users Express Base Maintenance 
Services w/o Parts-SLCG5 280.50$                5.75% 266.35$                

Express Base without Parts GE6300CG6
CCM Corporate NCC System Express Base Maintenance Services w/o 
Parts-SLCG6 1,151.70$             5.75% 1,093.62$             

Express Base without Parts GE6300CG7
CCM Corporate Standby Server Express Base Maintenance Services 
w/o Parts-SLCG7 478.50$                5.75% 454.37$                

Express Base without Parts GE6300CG8
CCM Corporate RCW Users (Bundle of 5) Express Base Maintenance 
Services w/o Parts-SLCG8 280.50$                5.75% 266.35$                

Express Base without Parts GE6300CG9
CCMM Multimedia Corporate Redundancy Express Base 
Maintenance Services w/o Parts-SLCG9 435.60$                5.75% 413.63$                

Express Base without Parts GE6300CH0
CCM Corporate License Manager Standby Server Express Base 
Maintenance Services w/o Parts-SLCH0 544.50$                5.75% 517.04$                

Express Base without Parts GE6300CH1
CCM Universal Networking Express Base Maintenance Services w/o 
Parts-SLCH1 4.75$                    5.75% 4.51$                    

Express Base without Parts GE6300CH4
MCS 5100 MAS IBM X3550 Express Tech Support - Base Tech Support 
Service-SLCH4 894.30$                5.75% 849.20$                

Express Base without Parts GE6300CH8 8394SF Express Base Tech Support Service-SLCH8 519.00$                5.75% 492.83$                
Express Base without Parts GE6300CH9 8308XL Express Base Tech Support Service-SLCH9 1,038.00$             5.75% 985.65$                
Express Base without Parts GE6300CI7 2382 WSS Express Base Tech Support Service-SLCI7 903.00$                5.75% 857.46$                
Express Base without Parts GE6300CI8 OME 6150 Shelf Express Base Tech Support Service-SLCI8 1,521.00$             5.75% 1,444.29$             
Express Base without Parts GE6300CJ3 2330x NEMA Express Base Tech Supp Service w/o Parts-SLCJ3 80.76$                  5.75% 76.69$                  
Technical Support GE6300CK7 ERS 4526T Express Base Tech Support Service-SLCK7 58.80$                  5.75% 55.83$                  
Technical Support GE6300CK8 ERS 4524GT/26T Express Base Tech Support Service-SLCK8 78.36$                  5.75% 74.41$                  
Technical Support GE6300CL7 ERS 4526GTX Express Base Tech Support Service-SLCL7 135.00$                5.75% 128.19$                
Express Base without Parts GE6300CO4 Express Base Tech Support Service-SLCO4 19.56$                  5.75% 18.57$                  
Express Base without Parts GE6300CO5 Express Base Tech Support Service-SLCO5 39.24$                  5.75% 37.26$                  
Express Base without Parts GE6300CT0 Express Base Tech Support Service-SLCT0 519.00$                5.75% 492.83$                
Express Base without Parts GE6300CT1 Express Base Tech Support Service-SLCT1 114.00$                5.75% 108.25$                
Express Base without Parts GE6300CV9 LG-Professional Express Base Tech Support Service-SLCV9 23.04$                  5.75% 21.88$                  
Express Base without Parts GE6300DA9 Unified Communications Expr Tech Supp-Base w/o Parts-SLDA9 2.90$                    5.75% 2.75$                    
Express Base without Parts GE6300DB0 Unified Communications Expr Tech Supp-Base-w/o Parts-SLDB0 2.51$                    5.75% 2.38$                    
Express Base without Parts GE6300DB1 Unified Communications Expr Tech Supp-Base-w/o Parts-SLDB1 2.24$                    5.75% 2.13$                    
Express Base without Parts GE6300DB2 Unified Communications Expr Tech Supp-Base-w/o Parts-SLDB2 1.85$                    5.75% 1.76$                    
Express Base without Parts GE6300DB3 Unified Communications Expr Tech Supp-Base-w/o Parts-SLDB3 1.58$                    5.75% 1.50$                    
Express Base without Parts GE6300DB7 Express Base Tech Support Service-DB7 1,966.50$             5.75% 1,867.33$             
Express Base without Parts GE6300DB8 Express Base Tech Support Service-DB8 2,966.70$             5.75% 2,817.09$             
Express Base without Parts GE6300DC4 ESU 1880 Express Base Tech Support Services-SL DC4 1,008.00$             5.75% 957.17$                
Express Base without Parts GE6300DC5 ESU 1860 Express Base Tech Support Services-SLDC5 687.00$                5.75% 652.35$                
Express Base without Parts GE6300DE1 VPN Gateway SPO Feature Lic - Express Tech Supp Svcs-SLDE1 455.40$                5.75% 432.43$                
Express Base without Parts GE6300DE2 SPO Client 100 User Lic - Express Tech Support Services-SLDE2 363.00$                5.75% 344.69$                
Express Base without Parts GE6300DE3 SPO Client 1000 User Lic - Express Tech Support Svcs-SLDE3 2,490.00$             5.75% 2,364.43$             
Express Base without Parts GE6300DE4 SPO Client 5000 User Lic - Express Tech Support Svcs-SLDE4 10,377.00$           5.75% 9,853.67$             
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Express Base without Parts GE6300DE6 Express Base Tech Support Service-SLDE6 2,826.00$             5.75% 2,683.48$             
Express Base without Parts GE6300DE9 NRM Base - Express Delivered Services - Tech Supp Svcs-SLDE9 468.00$                5.75% 444.40$                
Express Base without Parts GE6300DF0 NRM Incremental-Express Delivered Svcs-Tech Supp Svc-SLDF0 654.00$                5.75% 621.02$                
Express Base without Parts GE6300DF1 NRM Enterprise - Express Delivered Svcs-Tech Supp Svcs-SLDF1 1,494.00$             5.75% 1,418.66$             
Express Base without Parts GE6300DF2 EPM Base - Express Delivered Services-Tech Supp Svcs-SLDF2 606.00$                5.75% 575.44$                
Express Base without Parts GE6300DF3 EPM Incremental-Express Delivered Svcs-Tech Supp Svcs-SLDF3 792.00$                5.75% 752.06$                
Express Base without Parts GE6300DF4 EPM Enterprise - Express Delivered Svcs- Tech Supp Svcs-SLDF4 1,680.00$             5.75% 1,595.28$             
Express Base without Parts GE6300DH4 BCM450 Std System Express Base Tech Supp Service-SLDH4 900.90$                5.75% 855.47$                
Express Base without Parts GE6300DH5 BCM450 Capacity Exp Card Express Base Tech Supp Svc-SLDH5 379.50$                5.75% 360.36$                

Express Base without Parts GE6300DJ8
CCT Corporate Base CCMM Express Base Maintenance Services w/o 
Parts-SLDJ8 207.90$                5.75% 197.42$                

Express Base without Parts GE6300DJ9
CCT Corporate CC Device CCMM Express Base Maintenance Services 
w/o Parts-SLDJ9 24.16$                  5.75% 22.94$                  

Express Base without Parts GE6300DK1
Trapeze MX-2800 Controller - Express Delivered Services - Tech 
Support Service Pack-SLDK1 2,091.00$             5.75% 1,985.55$             

Express Base without Parts GE6300DK2
Trapeze MP-432 AP - Express Delivered Services - Tech Support 
Service Pack-SLDK2 162.00$                5.75% 153.83$                

Express Base without Parts GE6300DK3 AS 5300 SIP Core Software Pkg-Expr Software Supp-Base-SLDK3 378.00$                5.75% 358.94$                
Express Base without Parts GE6300DK4 AS 5300 Lic-SIP Port - Express Software Supp - Base-SLDK4 6.24$                    5.75% 5.93$                    
Express Base without Parts GE6300DK5 AS 5300 Lic-Adv Screen - Express Software Supp - Base-SLDK5 2.16$                    5.75% 2.05$                    
Express Base without Parts GE6300DK6 AS 5300 Lic-MLPP - Express Software Support - Base-SLDK6 0.96$                    5.75% 0.91$                    
Express Base without Parts GE6300DK7 AS 5300 Lic-PC Client-Express Software Support-Base-SLDK7 6.24$                    5.75% 5.93$                    
Express Base without Parts GE6300DK8 AS 5300 Lic-R1.0 MAS - Express Software Supp - Base-SLDK8 5.16$                    5.75% 4.90$                    
Express Base without Parts GE6300DK9 AS 5300 Lic Ad Hoc Conf - Express Software Supp - Base-SLDK9 10.92$                  5.75% 10.37$                  
Express Base without Parts GE6300DL0 AS 5300 Lic-Meet Me Conf-Express Software Supp-Base-SLDL0 53.04$                  5.75% 50.37$                  
Express Base without Parts GE6300DL1 AS 5300 Lic-MOH - Express Software Support - Base-SLDL1 3.72$                    5.75% 3.53$                    
Express Base without Parts GE6300DL2 AS 5300 Lic-Announce - Express Software Supp - Base-SLDL2 31.08$                  5.75% 29.51$                  
Express Base without Parts GE6300DL3 AS 5300 Lic-Unified Msg - Express Software Supp - Base-SLDL3 26.52$                  5.75% 25.18$                  
Technical Support GE6300DS8 ERS 5698 Express Base Tech Support Service-SLDS8 732.00$                5.75% 695.08$                
Technical Support GE6300DS9 ERS 5650 Express Base Tech Support Service-SLDS9 525.00$                5.75% 498.52$                
Technical Support GE6300DT0 ERS 5632 Express Base Tech Support Service-SLDT0 1,023.00$             5.75% 971.41$                

Express Base without Parts GE6300DU0
CCE - Nodal Base Sys Express Base Maintenance Services w/o Parts-
SLDU0 1,593.90$             5.75% 1,513.52$             

Express Base without Parts GE6300DU1
CCE - Voice 1 Agent Express Base Maintenance Services w/o Parts-
SLDU1 91.34$                  5.75% 86.73$                  

Express Base without Parts GE6300DU2
CCE - MMM 1 Agent Express Base Maintenance Services w/o Parts-
SLDU2 88.84$                  5.75% 84.36$                  

Express Base without Parts GE6300DU3 IPFM Base - Express Delivered Services-Tech Supp Svcs-SLDU3 759.00$                5.75% 720.72$                
Express Base without Parts GE6300DU4 IPFM Incremental-Expr Delivered Svcs-Tech Supp Svcs-SLDU4 111.00$                5.75% 105.40$                
Express Base without Parts GE6300DU5 IPFM Enterprise - Expr Delivered Svcs-Tech Supp Svcs-SLDU5 657.00$                5.75% 623.87$                

Express Base without Parts GE6300DU7
CCM - SIP/OCS Nodal Server Express Base Maintenance Services w/o 
Parts-SLDU7 607.20$                5.75% 576.58$                

Express Base without Parts GE6300DU8
CCM - NCC Standby Server Express Base Maintenance Services w/o 
Parts-SLDU8 432.30$                5.75% 410.50$                

Express Base without Parts GE6300DV0
CCM - MAS ICP SIP CC License Express Base Maintenance Services 
w/o Parts-SLDV0 6.73$                    5.75% 6.39$                    

Express Base without Parts GE6300DV1
CCM-MAS SIP CC Announcement Service Express Base Maintenance 
Services w/o Parts-SLDV1 11.88$                  5.75% 11.28$                  

Express Base without Parts GE6300DV2
CCE-MAS SIP Dialog Service Express Base Maintenance Services w/o 
Parts-SLDV2 26.66$                  5.75% 25.32$                  

Express Base without Parts GE6300DV3
CCMM - 1-49 IM Agent Express Base Maintenance Services w/o Parts-
SLDV3 27.85$                  5.75% 26.45$                  

Express Base without Parts GE6300DV4
CCMM - 50+ IM Agent Express Base Maintenance Services w/o Parts-
SLDV4 26.66$                  5.75% 25.32$                  

Express Base without Parts GE6300DV5
CCT - Standby Server Express Base Maintenance Services w/o Parts-
SLDV5 432.30$                5.75% 410.50$                

Express Base without Parts GE6300DV6
CCM SIP/OCS Corporate Base-Express Base Maintenance Services 
w/o Parts-SLDV6 607.20$                5.75% 576.58$                

Express Base without Parts GE6300DV7
CCMM Standard Corporate IM Agent-Express Base Maintenance 
Services w/o Parts-SLDV7 26.66$                  5.75% 25.32$                  

Express Base without Parts GE6300DV9
CCT Corporate IVR Dev (1)-Express Base Maintenance Services w/o 
Parts-SLDV9 4.62$                    5.75% 4.39$                    

Express Base without Parts GE6300DW0
CCT Corporate IVR Data (1)-Express Base Maintenance Services w/o 
Parts-SLDW0 4.62$                    5.75% 4.39$                    

Express Base without Parts GE6300DW1
CCT Corporate IVR CC (1 Dev)-Express Base Maintenance Services 
w/o Parts-SLDW1 4.62$                    5.75% 4.39$                    
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Express Base without Parts GE6300DW2
CCM Corporate NCC Standby Server-Express Base Maintenance 
Services w/o Parts-SLDW2 478.50$                5.75% 454.37$                

Express Base without Parts GE6300DW3
CCT Corporate Standby Server - Express Base Maintenance Services 
w/o Parts-SLDW3 478.50$                5.75% 454.37$                

Express Base without Parts GE6300DZ0
CCM - 1-499 Nodal Voice Networked Agent Express Base 
Maintenance Services w/o Parts-SLDZ0 15.18$                  5.75% 14.41$                  

Express Base without Parts GE6300DZ1
CCM - 500+ Nodal Voice Networked Agent Express Base 
Maintenance Services w/o Parts-SLDZ1 12.01$                  5.75% 11.40$                  

Express Base without Parts GE6300DZ3 VPN Gateway 3050 Express Services w/o Parts-SLDZ3 846.00$                5.75% 803.34$                
Technical Support GE6300DZ6 WLAN Controller 8180 Express Delivered Tech Supp Svc-SLDZ6 1,105.00$             5.75% 1,049.27$             
Technical Support GE6300DZ9 WLAN Controller 8180 16L Express Del Tech Supp Svc-SLDZ9 391.00$                5.75% 371.28$                
Technical Support GE6300EA1 WLAN AP 8120 Express Delivered Tech Supp Service-SLEA1 47.00$                  5.75% 44.63$                  
Technical Support GE6300EA2 WMS 8100 Support 64 Tech Support Express 403.00$                5.75% 382.68$                
Technical Support GE6300EA3 WLAN 8100 Management 64 AP Upgrade Tech Supp Express 322.00$                5.75% 305.76$                
Technical Support GE6300EA4 WLAN 8100 Management 128 AP Upgrade Tech Supp Express 483.00$                5.75% 458.64$                
Technical Support GE6300EA5 WMS 8100 256 AP Upgrade Tech Support Express 806.00$                5.75% 765.35$                
Technical Support GE6300EA6 COM Mgmt Express Delivered Tech Supp Services-SLNEA6 933.00$                5.75% 885.95$                

Express Base without Parts GE6300EDC
CCOA Base System - Express Base Maintenance Services w/o Parts-
SLEDC 894.30$                5.75% 849.20$                

Express Base without Parts GE6300EDD
CCOA 1 Agent Increment - Express Base Maintenance Service w/o 
Parts-SLEDD 26.66$                  5.75% 25.32$                  

Express Base without Parts GE6300EDQ AACC Agt Greeting Base Sys -Express Tech Supp-Base-SLEDQ 243.00$                5.75% 230.75$                
Express Base without Parts GE6300EDT AACC Agent Greeting Lic 1 -Express Tech Support-Base-SLEDT 31.08$                  5.75% 29.51$                  
Express Base without Parts GE6300EDW AACC MLS CRQM 30-59 -Express Tech Support-Base-SLEDW 2,199.00$             5.75% 2,088.10$             
Express Base without Parts GE6300EDX AACC MLS CRQM 60Plus -Express Tech Support-Base-SLEDX 732.00$                5.75% 695.08$                

Express Base without Parts GE6300EDY
Identity Engines Ignition WLAN Guest Manager Starter Kit - Express 
Delivered Service Tech Support Services-SLEDY 468.00$                5.75% 444.40$                

Express Base without Parts GE6300EDZ
NVG Starter Kit 10 User for Virtual Appliance - Express Delivered 
Service Tech Support Services-SLEDZ 468.00$                5.75% 444.40$                

Express Base without Parts GE6300EE0
NVG Starter Kit 50 User for Virtual Appliance - Express Delivered 
Service Tech Support Services-SLEE0 840.00$                5.75% 797.64$                

Express Base without Parts GE6300EE6
AACC Nodal SIP Voice Standard Agent 1-100 -Express Tech Support-
Base-SLEE6 141.00$                5.75% 133.89$                

Express Base without Parts GE6300EE7
AACC Nodal SIP Voice Standard Agent 101-250 -Express Tech Support-
Base-SLEE7 141.00$                5.75% 133.89$                

Express Base without Parts GE6300EE8
AACC Nodal SIP Voice Standard Agent 251+ -Express Tech Support-
Base-SLEE8 141.00$                5.75% 133.89$                

Express Base without Parts GE6300EE9 AACC Agent Desktop Softphone -Expr Tech Supp-Base-SLEE9 55.32$                  5.75% 52.53$                  
Express Base without Parts GE6300EF0 AS 5300 Lic-UC Client - Express Software Supp - Base-SLEF0 6.24$                    5.75% 5.93$                    
Express Base without Parts GE6300EF1 AS 5300 Lic-UC Web - Express Software Support - Base-SLEF1 5.16$                    5.75% 4.90$                    
Express Base without Parts GE6300EF2 AS 5300 Lic-LSC SESM - Express Software Supp - Base-SLEF2 519.00$                5.75% 492.83$                
Express Base without Parts GE6300EF3 AS 5300 Lic-LSC Lite SESM - Express Software Supp - Base-SLEF3 207.00$                5.75% 196.56$                

Express Base without Parts GE6300EF4
AS 5300 License-SS SESM Enablement Unit - Express Software 
Support - Base-SLEF4 5,190.00$             5.75% 4,928.26$             

Express Base without Parts GE6300EF5
AS 5300 License-SS Subtended LSC Unit- Express Software Support - 
Base-SLEF5 1,038.00$             5.75% 985.65$                

Express Base without Parts GE6300EF6
AS 5300 License-SS Subtended 10K Subscriber Unit - Express 
Software Support - Base-SLEF6 1,038.00$             5.75% 985.65$                

Express Base without Parts GE6300EF7 AS 5300 Lic-CCA Unit - Express Software Support - Base-SLEF7 12.96$                  5.75% 12.31$                  
Express Base without Parts GE6300EF8 AS 5300 Lic-HR/LNP - Express Software Support - Base-SLEF8 2,076.00$             5.75% 1,971.30$             

Express Base without Parts GE6300EF9
AS 5300 License-Domain Multi-Site - Express Software Support - Base-
SLEF9 1,038.00$             5.75% 985.65$                

Express Base without Parts GE6300EFB
AS 5300 License-Sub Enhanced Voice Port Unit - Express Software 
Support - Base-SLEFB 10.32$                  5.75% 9.80$                    

Express Base without Parts GE6300EFC
AS 5300 License-Sub Advanced Voice/Multimedia Port Unit - Express 
Software Support - Base-SLEFC 12.48$                  5.75% 11.85$                  

Express Base without Parts GE6300EFD
AS 5300 License-External User Port Unit- Express Software Support - 
Base-SLEFD 4.20$                    5.75% 3.99$                    

Express Base without Parts GE6300EFE AS 5300 Lic-Session Mgr - Express Software Supp - Base-SLEFE 207.00$                5.75% 196.56$                

Express Base without Parts GE6300EFF
AS 5300 License-Additional Provisioning/Personal Agent Unit - 
Express Software Support - Base-SLEFF 51.84$                  5.75% 49.23$                  

Express Base without Parts GE6300EFG AS 5300 Lic-Ad Hoc Video - Express Software Supp-Base-SLEFG 10.92$                  5.75% 10.37$                  
Express Base without Parts GE6300EFH AS 5300 Lic-Meet Me Video-Express Software Supp-Base-SLEFH 10.92$                  5.75% 10.37$                  

Express Base without Parts GE6300EFI
AS 5300 License-SIP Core Software R2.0 - Express Software Support-
Base-SLEFI 519.00$                5.75% 492.83$                
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Express Base without Parts GE6300EFJ
AS 5300 License-MAS Software R2.0 - Express Software Support - 
Base-SLEFJ 41.52$                  5.75% 39.43$                  

Express Base without Parts GE6300EFK
AS 5300 License-MAS Key R2.0 - Express Software Support - Base-
SLEFK 5.16$                    5.75% 4.90$                    

Express Base without Parts GE6300EGD Aura Apps - Session Mgr - Express Software Supp - Base-SLEGD 2.40$                    5.75% 2.28$                    

Express Base without Parts GE6300EGE
Aura Apps - SBC - Single Session - Express Software Support - Base-
SLEGE 24.24$                  5.75% 23.02$                  

Express Base without Parts GE6300EGF
Aura Apps - SBC - Replication and Recording - Express Software 
Support-Base-SLEGF 2.40$                    5.75% 2.28$                    

Express Base without Parts GE6300EGG
Aura Apps - SBC - Transcoding - Express Software Support - Base-
SLEGG 12.00$                  5.75% 11.39$                  

Express Base without Parts GE6300EGH Aura Apps-Conf-Std Edition-Expr Software Supp-Base-SLEGH 71.52$                  5.75% 67.91$                  

Express Base without Parts GE6300EGK
Aura Apps - Conf - UC Client License - Express Software Support -
Base-SLEGK 2.40$                    5.75% 2.28$                    

Express Base without Parts GE6300EGL
Aura Apps - Conf - Web Conference - Express Software Support -Base-
SLEGL 38.04$                  5.75% 36.12$                  

Express Base without Parts GE6300EHD
AACCMM with Multiplicity Agent Bundle Increment 1 -Express Tech 
Support-Base-SLEHD 116.00$                5.75% 110.15$                

Express Base without Parts GE6300EHE CCT - IVR Data 1 Device Increment Expr Base Tech Supp -SLEHE 24.16$                  5.75% 22.94$                  
Express Base without Parts GE6300EHF CCT - IVR CCI 1 Device Increment Express Base Tech Supp-SLEHF 24.16$                  5.75% 22.94$                  

Express Base without Parts GE6300EHG
AACC Manager Corporate Base-Express Base Maintenance Services 
w/o Parts-SLEHG 762.00$                5.75% 723.57$                

Express Base without Parts GE6300EHH
AACC Manager SIP Corporate Base-Express Base Maintenance 
Services w/o Parts-SLEHH 762.00$                5.75% 723.57$                

Express Base without Parts GE6300EHI
AACCMM Corporate Base - Express Base Maintenance Services w/o 
Parts-SLEHI 762.00$                5.75% 723.57$                

Express Base without Parts GE6300EHK
AACC CCT Corporate Base - Express Base Maintenance Service w/o 
Parts-SLEHK 762.00$                5.75% 723.57$                

Express Base without Parts GE6300EHM
AACCMM Agent Greeting Corporate Base System for CCAG - Express 
Base Maintenance Service w/o Parts-SLEHM 306.00$                5.75% 290.57$                

Express Base without Parts GE6300EHN
AACCC Standard Voice Agent-Express Base Maintenance Service w/o 
Parts-SLEHN 153.00$                5.75% 145.28$                

Express Base without Parts GE6300EHO
AACCC SIP Standard Voice Agent-Expr Base Maintenance Service w/o 
Parts-SLEHO 174.00$                5.75% 165.22$                

Express Base without Parts GE6300EHP
AACCC Networked Voice Agent - Express Base Maintenance Service 
w/o Parts-SLEHP 213.00$                5.75% 202.26$                

Express Base without Parts GE6300EHQ
AACCC SIP Networked Voice Agent - Express Base Maintenance 
Service w/o Parts-SLEHQ 237.00$                5.75% 225.05$                

Express Base without Parts GE6300EHR
AACCC Email Multiplicity Agent - Express Base Maintenance Service 
w/o Parts-SLEHR 138.00$                5.75% 131.04$                

Express Base without Parts GE6300EHS
AACCC Web Chat Multiplicity Agt - Express Base Maintenance Service 
w/o Parts-SLEHS 138.00$                5.75% 131.04$                

Express Base without Parts GE6300EHT
AACCC Standard SMS Multiplicity Agent - Express Base Maintenance 
Service w/o Parts-SLEHT 138.00$                5.75% 131.04$                

Express Base without Parts GE6300EHU
AACCC Standard IM Agent - Express Base Maintenance Service w/o 
Parts-SLEHU 138.00$                5.75% 131.04$                

Express Base without Parts GE6300EHV
AACCC PPOB Multiplicity Agent - Express Base Maintenance Service 
w/o Parts-SLEHV 108.00$                5.75% 102.55$                

Express Base without Parts GE6300EHW
AACCC Agent Greeting Agent - Express Base Maintenance Service 
w/o Parts-SLEHW 38.04$                  5.75% 36.12$                  

Express Base without Parts GE6300EHY
AACCC Supervisor License - Express Base Maintenance Service w/o 
Parts-SLEHY 138.00$                5.75% 131.04$                

Express Base without Parts GE6300EHZ
AACC CCT Corporate Contact Center Device - Express Base 
Maintenance Service w/o Parts-SLEHZ 48.48$                  5.75% 46.04$                  

Express Base without Parts GE6300EI5 COM Base 50 -Express Tech Support-Base-SLEI5 576.00$                5.75% 546.95$                
Express Base without Parts GE6300EI6 COM Upgrade 50-250 -Express Tech Support-Base-SLEI6 345.00$                5.75% 327.60$                
Express Base without Parts GE6300EI7 COM Upgrade 50-1200 -Express Tech Support-Base-SLEI7 693.00$                5.75% 658.05$                
Express Base without Parts GE6300EI8 COM Upgrade 250-1200 -Express Tech Support-Base-SLEI8 345.00$                5.75% 327.60$                

Express Base without Parts GE6300EIA
AACC CCT Corporate IVR Dev-Express Base Maintenance Service w/o 
Parts-SLEIA 43.80$                  5.75% 41.59$                  

Express Base without Parts GE6300EIB
AACC CCT Corporate IVR Data-Express Base Maintenance Service w/o 
Parts-SLEIB 43.80$                  5.75% 41.59$                  

Express Base without Parts GE6300EIC
AACC CCT Corporate IVR CCI Dev-Express Base Maintenance Service 
w/o Parts-SLEIC 43.80$                  5.75% 41.59$                  

Express Base without Parts GE6300EIF
AACCC License Manager Standby-Express Base Maintenance Service 
w/o Parts-SLEIF 1,221.00$             5.75% 1,159.42$             
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Express Base without Parts GE6300EIG
AACCC NCC System-Express Base Maintenance Service w/o Parts-
SLEIG 4,890.00$             5.75% 4,643.39$             

Express Base without Parts GE6300EIH
AACCC Standby Server-Express Base Maintenance Service w/o Parts-
SLEIH 3,054.00$             5.75% 2,899.98$             

Express Base without Parts GE6300EIJ
AACCC Geo Redundant Standby Server - Express Base Maintenance 
Service w/o Parts-SLEIJ 1,527.00$             5.75% 1,449.99$             

Express Base without Parts GE6300EIK
AACCC NCC Standby Server-Express Base Maintenance Service w/o 
Parts-SLEIK 3,666.00$             5.75% 3,481.12$             

Express Base without Parts GE6300EIL
AACCC Campus GEO Combo Standby Server - Express Base 
Maintenance Service w/o Parts-SLEIL 5,346.00$             5.75% 5,076.39$             

Express Base without Parts GE6300EIM
AACCC CCT Standby Server-Express Base Maintenance Service w/o 
Parts-SLEIM 1,719.00$             5.75% 1,632.31$             

Express Base without Parts GE6300EIO
AACCC Multimedia Standby Server- Express Base Maintenance 
Service w/o Parts-SLEIO 1,719.00$             5.75% 1,632.31$             

Express Base without Parts GE6300EIQ
AACC Manager Corporate RCW Users (Bundle 5)- Express Base 
Maintenance Service w/o Parts-SLEIQ 762.00$                5.75% 723.57$                

Express Tech Support GE6300EJ0
Meridian 1-Small Express Tech Support - Base Tech Support Service-
SLEJ0 1,485.00$             5.75% 1,410.11$             

Express Tech Support GE6300EJ1
Meridian 1-Medium Express Tech Support - Base Tech Support 
Service-SLEJ1 4,946.70$             5.75% 4,697.23$             

Express Tech Support GE6300EJ2
Meridian 1-Large Express Tech Support - Base Tech Support Service-
SLEJ2 11,870.10$           5.75% 11,271.48$           

Express Tech Support GE6300EJ3
Meridian 1-Extra Large Express Tech Support - Base Tech Support 
Service-SLEJ3 34,623.60$           5.75% 32,877.49$           

Express Tech Support GE6300EJ4
CallPilot - Small Express Tech Support - Base Tech Support Service-
SLEJ4 772.20$                5.75% 733.26$                

Express Tech Support GE6300EJ5
CallPilot - Medium Express Tech Support - Base Tech Support Service-
SLEJ5 2,319.90$             5.75% 2,202.90$             

Express Tech Support GE6300EJ6
CallPilot - Large Express Tech Support - Base Tech Support Service-
SLEJ6 4,643.10$             5.75% 4,408.94$             

Express Tech Support GE6300EJ7
CallPilot - Extra Large Express Tech Support - Base Tech Support 
Service-SLEJ7 9,282.90$             5.75% 8,814.75$             

Express Tech Support GE6300EJ8
Meridian Mail Express Tech Support - Base Tech Support Service-
SLEJ8 2,438.70$             5.75% 2,315.71$             

Express Tech Support GE6300EJ9
VSP7000 7024XLS 24 SFP - Express Delivered Tech Support Service-
SLEJ9 1,506.00$             5.75% 1,430.05$             

Express Base without Parts GE6300EJH IBC Manager Base 100-Express Tech Support - Base-SLEJH 330.00$                5.75% 313.36$                
Express Base without Parts GE6300EJI IBC Manager Upgrade 100-1200-Express Tech Supp - Base-SLEJI 508.20$                5.75% 482.57$                
Express Base without Parts GE6300EJJ IBC Manager Upgrade 100-5000-Express Tech Supp - Base-SLEJJ 1,013.10$             5.75% 962.01$                
Express Base without Parts GE6300EJK IBC Manager Upgrade 1200-5000-Expr Tech Supp - Base-SLEJK 508.20$                5.75% 482.57$                

Express Base without Parts GE6300EJL
AACC Nodal Voice Networked Agent Increment 1 -Express Tech 
Support-Base-SLEJL 171.00$                5.75% 162.38$                

Express Base without Parts GE6300EJM
AACC Nodal SIP Voice Networked Agent Increment 1 -Express Tech 
Support-Base-SLEJM 189.00$                5.75% 179.47$                

Express Base without Parts GE6300EJN
AACC CCM Nodal Campus Geo Combo Standby Server -Express Tech 
Support-Base-SLEJN 4,278.00$             5.75% 4,062.26$             

Express Base without Parts GE6300EJO Express Base without Parts-SLEJO 3,111.00$             5.75% 2,954.11$             
Express Base without Parts GE6300EJP Express Base without Parts-SLEJP 1,554.00$             5.75% 1,475.63$             

Express Base without Parts GE6300EJQ
Virtualization Provisioning Service Ent 20 -Express Tech Support-Base-
SLEJQ 462.00$                5.75% 438.70$                

Express Base without Parts GE6300EJR
Virtualization Provisioning Service Update 50 -Express Tech Support-
Base-SLEJR 750.00$                5.75% 712.18$                

Express Tech Support GE6300EKE WLAN 8100 AP 8120E Express Delivered Tech Supp Svc-SLEKE 39.00$                  5.75% 37.03$                  
Express Tech Support GE6300EKJ ERS 4550T- PWR Plus - Express Delivered Tech Supp Svc-SLEKJ 120.00$                5.75% 113.95$                
Express Tech Support GE6300EKK ERS 4526T-PWR Plus - Express Delivered Tech Supp Svc-SLKK 99.00$                  5.75% 94.01$                  
Express Tech Support GE6300EKL ERS 4850GTS - Express Delivered Tech Supp Service - SLEKL 177.00$                5.75% 168.07$                

Express Tech Support GE6300EKM
ERS 4850GTS-PWR Plus - Express Delivered Tech Support Service - 
SLEKM 201.00$                5.75% 190.86$                

Express Tech Support GE6300EKN ERS 4826GTS - Express Delivered Tech Supp Service-SLEKN 126.00$                5.75% 119.65$                
Express Tech Support GE6300EKO ERS 4826GTS-PWR Plus-Express Delivered Tech Supp Svc-SLEKO 150.00$                5.75% 142.44$                
Express Base without Parts GE6300EKR COM VSN Mgr Upgrade - 2.3-Express Tech Support -Base-SLEKR 183.00$                5.75% 173.77$                

Express Base without Parts GE6300EKV
AACC-M Standard Package - Express Base Maintenance Service w/o 
Parts-SLEKV 138.00$                5.75% 131.04$                

Express Base without Parts GE6300EKW
AACC-M Advanced Package - Express Base Maintenance Service w/o 
Parts-SLEKW 186.00$                5.75% 176.62$                
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Express Base without Parts GE6300EKX
AACC-M Premier Package - Express Base Maintenance Service w/o 
Parts-SLEKX 186.00$                5.75% 176.62$                

Express Base without Parts GE6300EKY
AACC-M Midsize Resiliency Package - Express Base Maintenance 
Service w/o Parts-SLEKY 2,769.00$             5.75% 2,629.36$             

Express Base without Parts GE6300EKZ
AACC-M Standard to Advanced Migration - Express Base 
Maintenance Service w/o Parts-SLEKZ 48.00$                  5.75% 45.58$                  

Express Base without Parts GE6300EL0
AACC-M Standard to Premier Migration - Express Base Maintenance 
Service w/o Parts-SLEL0 48.00$                  5.75% 45.58$                  

Express Base without Parts GE6300EL3
AACC SOA Developer Interface Kit - Express Base Maintenance 
Service w/o Parts-SLEL3 2,690.00$             5.75% 2,554.34$             

Express Base without Parts GE6300EM1
AAEP Experience Portal License AACC-M Express Base Tech Support 
Services-SLEM1 47.00$                  5.75% 44.63$                  

Express Tech Support GE6300EM2 ERS 3500 3510GT - Avaya Expr Delivered Tech Supp Svc - SLEM2 30.00$                  5.75% 28.49$                  

Express Tech Support GE6300EM3
ERS 3500 3510GT-PWR Plus - Express Delivered Tech Support Service-
SLEM3 35.00$                  5.75% 33.23$                  

Express Tech Support GE6300EM4 ERS 3500 3526T - Avaya Expr Delivered Tech Supp Svc - SLEM4 23.00$                  5.75% 21.84$                  

Express Tech Support GE6300EM5
ERS 3500 3526T-PWR Plus - Express Delivered Tech Support Service-
SLEM5 41.00$                  5.75% 38.93$                  

Express Tech Support GE6300EM6 ERS 3500 3524GT - Avaya Expr Delivered Tech Supp Svc - SLEM6 58.00$                  5.75% 55.07$                  

Express Tech Support GE6300EM7
ERS 3500 3524GT-PWR Plus - Express Delivered Tech Support Service-
SLEM7 76.00$                  5.75% 72.17$                  

Express Tech Support GE6300EM8
WLAN 8100 OD AP 8120 - Express Delivered Tech Support Service-
SLEM8 115.00$                5.75% 109.20$                

Express Tech Support GE6300EN0 Express Tech Support-SLEN0 2,071.00$             5.75% 1,966.56$             
Express Tech Support GE6300EN1 Express Tech Support-SLEN1 1,347.00$             5.75% 1,279.07$             
Express Tech Support GE6300EN2 COM Enterprise Upg 1200-1500 -Express Tech Supp-Base-SLEN2 414.00$                5.75% 393.12$                
Express Tech Support GE6300EN3 SR 2330GS Express Base Tech Support Service-SLEN3 462.00$                5.75% 438.70$                
Express Tech Support GE6300EN4 SR 4134GS Express Base Tech Support Service-SLEN4 1,309.00$             5.75% 1,242.99$             

Express Base without Parts GE6300EN5
Aura Apps - Conference R7.X Multimedia License - Express Software 
Support - Base-SLEN5 12.60$                  5.75% 11.96$                  

Express Base without Parts GE6300EN6
Aura Apps-Conf R7.X MM Migration Lic Conference R7.X MM 
Entitlement Lic - Express Software Supp - Base-SLEN6 12.60$                  5.75% 11.96$                  

Express Base without Parts GE6300ENB Express Base without Parts-SLENB 6.36$                    5.75% 6.04$                    
Express Base without Parts GE6300ENC Express Base without Parts-SLENC 8.28$                    5.75% 7.86$                    
Express Base without Parts GE6300END Express Base without Parts-SLEND 7.08$                    5.75% 6.72$                    
Express Base without Parts GE6300ENE Express Base without Parts-SLENE 4.44$                    5.75% 4.22$                    
Express Base without Parts GE6300ENF Express Base without Parts-SLENF 2.76$                    5.75% 2.62$                    
Express Base without Parts GE6300ENG Express Base without Parts-SLENG 5.64$                    5.75% 5.36$                    
Express Base without Parts GE6300ENH Express Base without Parts-SLENH 3.96$                    5.75% 3.76$                    
Express Base without Parts GE6300ENI Express Base without Parts-SLENI 2.76$                    5.75% 2.62$                    
Express Base without Parts GE6300ENJ Express Base without Parts-SLENJ 1.44$                    5.75% 1.37$                    
Express Base without Parts GE6300ENK Express Base without Parts-SLENK 0.84$                    5.75% 0.80$                    
Express Base without Parts GE6300ENL Express Base without Parts-SLENL 3.12$                    5.75% 2.96$                    
Express Base without Parts GE6300ENM Express Base without Parts-SLENM 4.32$                    5.75% 4.10$                    
Express Base without Parts GE6300ENN Express Base without Parts-SLENN 3.48$                    5.75% 3.30$                    
Express Base without Parts GE6300ENO Express Base without Parts-SLENO 2.28$                    5.75% 2.17$                    
Express Base without Parts GE6300ENP Express Base without Parts-SLENP 1.44$                    5.75% 1.37$                    
Express Base without Parts GE6300ENQ Express Base without Parts-SLENQ 2.76$                    5.75% 2.62$                    
Express Base without Parts GE6300ENR Express Base without Parts-SLENR 2.04$                    5.75% 1.94$                    
Express Base without Parts GE6300ENS Express Base without Parts-SLENS 1.44$                    5.75% 1.37$                    
Express Base without Parts GE6300ENT Express Base without Parts-SLENT 0.72$                    5.75% 0.68$                    
Express Base without Parts GE6300ENU Express Base without Parts-SLENU 0.48$                    5.75% 0.46$                    

Express Base without Parts GE6300ENZ
AS 5300 License - MLPP License (Qty 5000) - Express Software 
Support - Base-SLENZ 4,611.00$             5.75% 4,378.46$             

Express Base without Parts GE6300EP0 Express Base without Parts-SLEP0 41,508.00$           5.75% 39,414.70$           
Express Base without Parts GE6300EP1 Express Base without Parts-SLEP1 10,953.00$           5.75% 10,400.63$           
Express Tech Support GE6300EPK VSP4000GTS-PWR Plus - Express Base Tech Support-SLEPK 201.00$                5.75% 190.86$                
Express Tech Support GE6300EPM VSP4000GTS - Express Base Tech Support-SLEPM 177.00$                5.75% 168.07$                
Express Base without Parts GE6300EQ1 AACC Open Queue Agt - Express Software Supp -Base-SLEQ1 116.00$                5.75% 110.15$                
Express Base without Parts GE6300EQ2 AACCC Open Queue Agt - Express Software Supp-Base-SLEQ2 145.00$                5.75% 137.69$                

Express Base without Parts GE6300ERM
AACCC Predictive Outbound Blending - Express Software Support -
Base-SLERM 145.00$                5.75% 137.69$                

Express Base without Parts GE6300ERN
AACC PPOB Upgrade to Predictive Outbound Agent - Express 
Software Support -Base-SLERN 58.00$                  5.75% 55.07$                  

Express Base without Parts GE6300ERP
AACCC PPOB Upgrade to Predictive Outbound Agent - Express 
Software Support -Base-SLERP 72.00$                  5.75% 68.37$                  
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Express Base without Parts GE6300ERQ
AACC Nodal Predictive Outbound Blending - Express Software 
Support -Base-SLERQ 116.00$                5.75% 110.15$                

Express Tech Support GE6300ERT ERS 3500 3549GT - Express Delivered Tech Supp Service-SLERT 105.00$                5.75% 99.70$                  

Express Tech Support GE6300ERU
ERS 3500 3549GT-PWR Plus - Express Delivered Tech Support Service-
SLERU 123.00$                5.75% 116.80$                

Express Tech Support GE6300ERY WLAN 9100 API 2x2 11n1 - Express Tech Supp Services-SLERY 21.00$                  5.75% 19.94$                  

Express Base without Parts (3 Year) GE6303233
BCM Expansion Cabinets - Express Tech Support - Base Tech Support 
Services - 3 Year (Annual Price)-SL233 283.80$                5.75% 269.49$                

Express Base without Parts (3 Year) GE6303883
CallPilot - Express Tech Support - Base Tech Support Service-3 Year 
(Annual Price)-SL883 7.39$                    5.75% 7.02$                    

Express Base without Parts (3 Year) GE6303A09
BCM50 Main Unit Express Tech Support - Base Tech Support Service -
3 Year (Annual Price)-SLA09 214.50$                5.75% 203.68$                

Express Base without Parts (3 Year) GE6303A10
BCM50 Main Unit w/Router Express Tech Support Service - Base 
Tech Support - 3 Year (Annual Price)-SLA10 264.00$                5.75% 250.69$                

Express Base without Parts (3 Year) GE6303A11
BCM50 Expansion Unit - Express Tech Support Service - Base Tech 
Support - 3 Year (Annual Price)-SLA11 24.16$                  5.75% 22.94$                  

Express Base without Parts (3 Year) GE6303AB5
BCM MBM Cat A Express Tech Support Service- Base Tech Support -3 
Year (Annual Price)-SLAB5 64.68$                  5.75% 61.42$                  

Express Base without Parts (3 Year) GE6303AB6
BCM MBM Cat B Express Tech Support Service- Base Tech Support -3 
Year (Annual Price)-SLAB6 107.84$                5.75% 102.40$                

Express Base without Parts (3 Year) GE6303AB7
BCM MBM Cat C Express Tech Support Service- Base Tech Support -3 
Year (Annual Price)-SLAB7 155.10$                5.75% 147.28$                

Express Base without Parts (3 Year) GE6303AB8
BCM MBM Cat D Express Tech Support Service- Base Tech Support -3 
Year (Annual Price)-SLAB8 198.00$                5.75% 188.01$                

Express Base without Parts (3 Year) GE6303AQP
CS1000 - Express Tech Support - Tier 1 (1-100 Users) Base Tech 
Support Service-3 Year (Annual Price)-SLAQP 9.37$                    5.75% 8.90$                    

Express Base without Parts (3 Year) GE6303AQQ
CS1000 - Express Tech Support - Tier 2 (101-1199 Users) Base Tech 
Support Service-3 Year (Annual Price)-SLAQQ 9.37$                    5.75% 8.90$                    

Express Base without Parts (3 Year) GE6303AQR
CS1000 - Express Tech Support - Tier 3 (1200-1999 Users) Base Tech 
Support Service-3 Year (Annual Price)-SLAQR 9.37$                    5.75% 8.90$                    

Express Base without Parts (3 Year) GE6303AQS
CS1000 - Express Tech Support - Tier 4 (2000-4999 Users) Base Tech 
Support Service-3 Year (Annual Price)-SLAQS 9.37$                    5.75% 8.90$                    

Express Base without Parts (3 Year) GE6303AQT
CS1000 - Express Tech Support - Tier 5 (5000-9999 Users) Base Tech 
Support Service-3 Year (Annual Price)-SLAQT 9.37$                    5.75% 8.90$                    

Express Base without Parts (3 Year) GE6303AQU
CS1000 - Express Tech Support - Tier 6 (10000 Plus Users) Base Tech 
Support Service-3 Year (Annual Price)-SLAQU 9.37$                    5.75% 8.90$                    

Express Base without Parts (3 Year) GE6303CCA
AACC Manager Enterprise Base System -Express Tech Support-Base 3 
Year (Annual Price)-SLCCA 582.00$                5.75% 552.65$                

Express Base without Parts (3 Year) GE6303CCB
AACC Manager MLS Base System -Express Tech Support-Base 3 Year 
(Annual Price)-SLCCB 8,709.00$             5.75% 8,269.79$             

Express Base without Parts (3 Year) GE6303CCC
AACC Manager Nodal Enterprise SIP Base System -Express Tech 
Support-Base 3 Year (Annual Price)-SLCCC 582.00$                5.75% 552.65$                

Express Base without Parts (3 Year) GE6303CCD
AACC Manager Nodal Essential Base System -Express Tech Support-
Base 3 Year (Annual Price)-SLCCD 582.00$                5.75% 552.65$                

Express Base without Parts (3 Year) GE6303CCE
AACC Nodal Voice Standard Agent 1-100-Express Tech Support-Base 
3 Year (Annual Price)-SLCCE 117.00$                5.75% 111.10$                

Express Base without Parts (3 Year) GE6303CCF
AACC Nodal Voice Standard Agent 101-250-Express Tech Support-
Base 3 Year (Annual Price)-SLCCF 117.00$                5.75% 111.10$                

Express Base without Parts (3 Year) GE6303CCG
AACC Nodal Voice Standard Agent 251+ -Express Tech Support-Base 
3 Year (Annual Price)-SLCCG 117.00$                5.75% 111.10$                

Express Base without Parts (3 Year) GE6303CCH
AACC Nodal Voice Networked SIP Agent 1-100-Express Tech Support-
Base 3 Year (Annual Price)-SLCCH 46.08$                  5.75% 43.76$                  

Express Base without Parts (3 Year) GE6303CCI
AACC Nodal Voice Networked SIP Agent 101-250-Express Tech 
Support-Base 3 Year Annual Price-SLCCI 46.08$                  5.75% 43.76$                  

Express Base without Parts (3 Year) GE6303CCJ
AACC Nodal Voice Networked SIP Agent 251+ -Express Tech Support-
Base 3 Year (Annual Price)-SLCCJ 46.08$                  5.75% 43.76$                  

Express Base without Parts (3 Year) GE6303CCK
AACC Nodal Essential SIP Voice Agent 1-100 -Express Tech Support-
Base 3 Year (Annual Price)-SLCCK 87.60$                  5.75% 83.18$                  

Express Base without Parts (3 Year) GE6303CCL
AACC Supervisor License-1-Express Tech Support-Base 3 Year (Annual 
Price)-SLCCL 105.00$                5.75% 99.70$                  

Express Base without Parts (3 Year) GE6303CCM
AACC Enhanced Standby Server -Express Tech Support-Base 3 Year 
(Annual Price)-SLCCM 2,322.00$             5.75% 2,204.90$             

Express Base without Parts (3 Year) GE6303CCN
AACC Geo Redundancy Standby Server-Express Tech Support-Base 3 
Year (Annual Price)-SLCCN 1,161.00$             5.75% 1,102.45$             
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Express Base without Parts (3 Year) GE6303CCO
AACC Manager NCC System -Express Tech Support-Base 3 Year 
(Annual Price)-SLCCO 3,714.00$             5.75% 3,526.70$             

Express Base without Parts (3 Year) GE6303CCP
AACC Manager NCC Standby Server System -Express Tech Support-
Base 3 Year (Annual Price)-SLCCP 2,787.00$             5.75% 2,646.45$             

Express Base without Parts (3 Year) GE6303CCQ
AACC Universal Networking -Express Tech Support-Base 3 Year 
(Annual Price)-SLCCQ 6.36$                    5.75% 6.04$                    

Express Base without Parts (3 Year) GE6303CCR
AACC RCW-4 Add -Express Tech Support-Base 3 Year (Annual Price)-
SLCCR 465.00$                5.75% 441.55$                

Express Base without Parts (3 Year) GE6303CCS
AACC RCW- 5 Bundle -Express Tech Support-Base 3 Year (Annual 
Price)-SLCCS 582.00$                5.75% 552.65$                

Express Base without Parts (3 Year) GE6303CCT
AACC Enhanced Reporting -1 -Express Tech Support-Base 3 Year 
(Annual Price)-SLCCT 63.36$                  5.75% 60.16$                  

Express Base without Parts (3 Year) GE6303CCU
AACC Premium Reporting -1 -Express Tech Support-Base 3 Year 
(Annual Price)-SLCCU 93.36$                  5.75% 88.65$                  

Express Base without Parts (3 Year) GE6303CCV
AACCMM Nodal Base -Express Tech Support-Base 3 Year (Annual 
Price)-SLCCV 582.00$                5.75% 552.65$                

Express Base without Parts (3 Year) GE6303CCW
AACCMM Agent 1-100 -Express Tech Support-Base 3 Year (Annual 
Price)-SLCCW 105.00$                5.75% 99.70$                  

Express Base without Parts (3 Year) GE6303CCX
AACCMM Agent 101-250 -Express Tech Support-Base 3 Year (Annual 
Price)-SLCCX 105.00$                5.75% 99.70$                  

Express Base without Parts (3 Year) GE6303CCY
AACCMM Agent 251+ -Express Tech Support-Base 3 Year (Annual 
Price)-SLCCY 105.00$                5.75% 99.70$                  

Express Base without Parts (3 Year) GE6303CDA
AACC IM Agent 1-100 -Express Tech Support-Base 3 Year (Annual 
Price)-SLCDA 99.12$                  5.75% 94.12$                  

Express Base without Parts (3 Year) GE6303CDB
AACC IM Agent 101-250 -Express Tech Support-Base 3 Year (Annual 
Price)-SLCDB 80.76$                  5.75% 76.69$                  

Express Base without Parts (3 Year) GE6303CDC
AACC IM Agent 251+ -Express Tech Support-Base 3 Year (Annual 
Price)-SLCDC 63.36$                  5.75% 60.16$                  

Express Base without Parts (3 Year) GE6303CDD
AACC PPOB 1-100 -Express Tech Support-Base 3 Year (Annual Price)-
SLCDD 80.76$                  5.75% 76.69$                  

Express Base without Parts (3 Year) GE6303CDE
AACC PPOB 101-250 -Express Tech Support-Base 3 Year (Annual 
Price)-SLCDE 69.24$                  5.75% 65.75$                  

Express Base without Parts (3 Year) GE6303CDF
AACC PPOB 101-251 -Express Tech Support-Base 3 Year (Annual 
Price)-SLCDF 57.60$                  5.75% 54.70$                  

Express Base without Parts (3 Year) GE6303CDG
AACCMM Standby Server -Express Tech Support-Base 3 Year (Annual 
Price)-SLCDG 1,305.00$             5.75% 1,239.19$             

Express Base without Parts (3 Year) GE6303CDH
AACC Multiplicity Agent -Express Tech Support-Base 3 Year (Annual 
Price)-SLCDH 34.56$                  5.75% 32.82$                  

Express Base without Parts (3 Year) GE6303CDI
AACC CCT Nodal Base -Express Tech Support-Base 3 Year (Annual 
Price)-SLCDI 579.00$                5.75% 549.80$                

Express Base without Parts (3 Year) GE6303CDJ
AACC CCT Standby Server -Express Tech Support-Base 3 Year (Annual 
Price)-SLCDJ 1,305.00$             5.75% 1,239.19$             

Express Base without Parts (3 Year) GE6303CDK
AACC CCT CC Device 1-100 -Express Tech Support-Base 3 Year Annual 
Price-SLCDK 36.84$                  5.75% 34.98$                  

Express Base without Parts (3 Year) GE6303CDL
AACC CCT CC Device 101-250 -Express Tech Support-Base 3 Year 
(Annual Price)-SLCDL 32.28$                  5.75% 30.65$                  

Express Base without Parts (3 Year) GE6303CDM
AACC CCT CC Device 251+ -Express Tech Support-Base 3 Year (Annual 
Price)-SLCDM 27.72$                  5.75% 26.32$                  

Express Base without Parts (3 Year) GE6303CDN
AACC CCT CC KW 1-100 -Express Tech Support-Base 3 Year (Annual 
Price)-SLCDN 18.60$                  5.75% 17.66$                  

Express Base without Parts (3 Year) GE6303CDO
AACC CCT CC KW 101-250 -Express Tech Support-Base 3 Year (Annual 
Price)-SLCDO 16.20$                  5.75% 15.38$                  

Express Base without Parts (3 Year) GE6303CDP
AACC CCT CC KW 251+ -Express Tech Support-Base 3 Year (Annual 
Price)-SLCDP 13.92$                  5.75% 13.22$                  

Express Base without Parts (3 Year) GE6303CDR
AACC CCT IVR Develop -Express Tech Support-Base 3 Year (Annual 
Price)-SLCDR 33.48$                  5.75% 31.79$                  

Express Base without Parts (3 Year) GE6303CDS
AACC CCT IVR Dat Dev -Express Tech Support-Base 3 Year (Annual 
Price)-SLCDS 33.48$                  5.75% 31.79$                  

Express Base without Parts (3 Year) GE6303CDT
AACC CCT IVR CC Dev -Express Tech Support-Base 3 Year (Annual 
Price)-SLCDT 33.48$                  5.75% 31.79$                  

Express Base without Parts (3 Year) GE6303CDU
AACC CCT KW -CC Device Upgrade -Express Tech Support-Base 3 Year 
(Annual Price)-SLCDU 30.00$                  5.75% 28.49$                  

Express Base without Parts (3 Year) GE6303EDC
CC  Off Site Agent Base System - Express Base Maintenance Service 
w/o Parts 3 Year (Annual Price)-SLEDC 851.40$                5.75% 808.46$                

Express Base without Parts (3 Year) GE6303EDD
CC  Off Site Agent 1 Agent Increment - Express Base Mtce Service 
w/o Parts 3 Year (Annual Price)-SLEDD 25.34$                  5.75% 24.06$                  
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Express Base without Parts (3 Year) GE6303EDQ
AACC Agent Greeting Base System -Express Tech Support-Base 3 Year 
(Annual Price)-SLEDQ 231.00$                5.75% 219.35$                

Express Base without Parts (3 Year) GE6303EDT
AACC Agent Greeting License 1 -Express Tech Support-Base 3 Year 
(Annual Price)-SLEDT 28.80$                  5.75% 27.35$                  

Express Base without Parts (3 Year) GE6303EDW
AACC MLS CRQM 30-59 -Express Tech Support-Base 3 Year (Annual 
Price)-SLEDW 2,091.00$             5.75% 1,985.55$             

Express Base without Parts (3 Year) GE6303EDX
AACC MLS CRQM 60 Plus -Express Tech Support-Base 3 Year (Annual 
Price)-SLEDX 696.00$                5.75% 660.90$                

Express Base without Parts (3 Year) GE6303EE6
AACC Nodal SIP Voice Standard Agent 1-100 -Express Tech Support-
Base 3 Year (Annual Price)-SLEE6 135.00$                5.75% 128.19$                

Express Base without Parts (3 Year) GE6303EE7
AACC Nodal SIP Voice Standard Agent 101-250 -Express Tech Support-
Base 3 Year (Annual Price)-SLEE7 135.00$                5.75% 128.19$                

Express Base without Parts (3 Year) GE6303EE8
AACC Nodal SIP Voice Standard Agent 251+ -Express Tech Support-
Base 3 Year (Annual Price)-SLEE8 135.00$                5.75% 128.19$                

Express Base without Parts (3 Year) GE6303EE9
AACC Agent Desktop Softphone -Express Tech Support-Base 3 Year 
(Annual Price)-SLEE9 51.84$                  5.75% 49.23$                  

Express Base without Parts (3 Year) GE6303EF0
AS 5300 License-UC Client - Express Software Support - Base - 3 Year 
(Annual Price)-SLEF0 5.88$                    5.75% 5.58$                    

Express Base without Parts (3 Year) GE6303EF1
AS 5300 License-UC Web - Express Software Support - Base - 3 Year 
(Annual Price)-SLEF1 4.92$                    5.75% 4.67$                    

Express Base without Parts (3 Year) GE6303EF2
AS 5300 License-LSC SESM - Express Software Support - Base - 3 Year 
(Annual Price)-SLEF2 492.00$                5.75% 467.19$                

Express Base without Parts (3 Year) GE6303EF3
AS 5300 License-LSC Lite SESM - Express Software Support - Base - 3 
Year (Annual Price)-SLEF3 198.00$                5.75% 188.01$                

Express Base without Parts (3 Year) GE6303EF4
AS 5300 License-SS SESM Enablement Unit - Express Software 
Support - Base - 3 Year (Annual Price)-SLEF4 4,929.00$             5.75% 4,680.42$             

Express Base without Parts (3 Year) GE6303EF5
AS 5300 License-SS Subtended LSC Unit- Express Software Support - 
Base - 3 Year (Annual Price)-SLEF5 987.00$                5.75% 937.22$                

Express Base without Parts (3 Year) GE6303EF6
AS 5300 License-SS Subtended 10K Subscriber Unit - Express 
Software Supp - Base - 3 Year (Annual Price)-SLEF6 987.00$                5.75% 937.22$                

Express Base without Parts (3 Year) GE6303EF7
AS 5300 License-CCA Unit - Express Software Support - Base - 3 Year 
(Annual Price)-SLEF7 12.36$                  5.75% 11.74$                  

Express Base without Parts (3 Year) GE6303EF8
AS 5300 License-HR/LNP - Express Software Support - Base - 3 Year 
(Annual Price)-SLEF8 1,971.00$             5.75% 1,871.60$             

Express Base without Parts (3 Year) GE6303EF9
AS 5300 License-Domain Multi-Site - Express Software Support - Base 
- 3 Year (Annual Price)-SLEF9 987.00$                5.75% 937.22$                

Express Base without Parts (3 Year) GE6303EFB
AS 5300 License-Sub Enhanced Voice Port Unit - Express Software 
Support - Base - 3 Year (Annual Price)-SLEFB 9.84$                    5.75% 9.34$                    

Express Base without Parts (3 Year) GE6303EFC
AS 5300 License-Sub Advanced Voice/MM Port Unit - Express 
Software Support - Base - 3 Year (Annual Price)-SLEFC 11.76$                  5.75% 11.17$                  

Express Base without Parts (3 Year) GE6303EFD
AS 5300 License-External User Port Unit- Express Software Support - 
Base - 3 Year (Annual Price)-SLEFD 3.96$                    5.75% 3.76$                    

Express Base without Parts (3 Year) GE6303EFE
AS 5300 License-Session Manager - Express Software Support - Base - 
3 Year (Annual Price)-SLEFE 198.00$                5.75% 188.01$                

Express Base without Parts (3 Year) GE6303EFF
AS 5300 License-Additional Provisioning/Personal Agt Unit - Express 
Software Supp - Base - 3 Year (Annual Price)-SLEFF 49.56$                  5.75% 47.06$                  

Express Base without Parts (3 Year) GE6303EFG
AS 5300 License-Ad Hoc Video - Express Software Support - Base - 3 
Year (Annual Price)-SLEFG 10.32$                  5.75% 9.80$                    

Express Base without Parts (3 Year) GE6303EFH
AS 5300 License-Meet Me Video - Express Software Support - Base - 
3 Year (Annual Price)-SLEFH 10.32$                  5.75% 9.80$                    

Express Base without Parts (3 Year) GE6303EFI
AS 5300 License-SIP Core Software R2.0 - Express Software Support - 
Base - 3 Year (Annual Price)-SLEFI 492.00$                5.75% 467.19$                

Express Base without Parts (3 Year) GE6303EFJ
AS 5300 License-MAS Software R2.0 - Express Software Support - 
Base - 3 Year (Annual Price)-SLEFJ 39.24$                  5.75% 37.26$                  

Express Base without Parts (3 Year) GE6303EFK
AS 5300 License-MAS Key R2.0 - Express Software Support - Base - 3 
Year (Annual Price)-SLEFK 4.92$                    5.75% 4.67$                    

Express Base without Parts GE6303EGD Aura Apps - Session Mgr - Express Software Supp - Base-SLEGD 2.28$                    5.75% 2.17$                    

Express Base without Parts GE6303EGE
Aura Apps - SBC - Single Session - Express Software Support - Base-
SLEGE 23.04$                  5.75% 21.88$                  

Express Base without Parts GE6303EGF
Aura Apps - SBC - Replication and Recording - Express Software 
Support - Base-SLEGF 2.28$                    5.75% 2.17$                    

Express Base without Parts GE6303EGG
Aura Apps - SBC - Transcoding - Express Software Support - Base-
SLEGG 11.40$                  5.75% 10.83$                  
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Express Base without Parts GE6303EGH
Aura Apps - Conference - Standard Edition - Express Software 
Support - Base-SLEGH 68.04$                  5.75% 64.61$                  

Express Base without Parts GE6303EGK
Aura Apps - Conference - UC Client License - Express Software 
Support - Base-SLEGK 2.28$                    5.75% 2.17$                    

Express Base without Parts GE6303EGL
Aura Apps - Conference - Web Conference - Express Software 
Support - Base-SLEGL 36.84$                  5.75% 34.98$                  

Express Base without Parts (3 Year) GE6303EHD
AACCMM with Multiplicity Agent Bundle Increment 1 -Express Tech 
Support-Base 3 Year (Annual Price)-SLEHD 110.00$                5.75% 104.45$                

Express Base without Parts (3 Year) GE6303EHE
CCT - IVR Data 1 Device Increment Express Base Tech Support 3 Year 
(Annual Price)-SLEHE 22.84$                  5.75% 21.69$                  

Express Base without Parts (3 Year) GE6303EHF
CCT - IVR CCI 1 Device Increment Express Base Tech Support 3 Year 
(Annual Price) -SLEHF 22.84$                  5.75% 21.69$                  

Express Base without Parts (3 Year) GE6303EHG
AACC Manager Corporate Base - Express Base Maintenance Service 
w/o Parts 3 Year Annual  Price-SLEHG 726.00$                5.75% 689.39$                

Express Base without Parts (3 Year) GE6303EHH
AACC Manager SIP Corporate Base - Express Base Maintenance 
Service w/o Parts 3 Year (Annual Price)-SLEHH 726.00$                5.75% 689.39$                

Express Base without Parts (3 Year) GE6303EHI
AACCMM Corporate Base - Express Base Maintenance Service w/o 
Parts 3 Year (Annual Price)-SLEHI 726.00$                5.75% 689.39$                

Express Base without Parts (3 Year) GE6303EHK
AACC CCT Corporate Base - Express Base Maintenance Service w/o 
Parts 3 Year (Annual Price)-SLEHK 726.00$                5.75% 689.39$                

Express Base without Parts (3 Year) GE6303EHM
AACCMM Agt Greeting Corporate Base Sys for CCAG - Express Base 
Mtce Svc w/o Parts 3 Year (Annual Price)-SLEHM 291.00$                5.75% 276.32$                

Express Base without Parts (3 Year) GE6303EHN
AACCC Standard Voice Agent - Express Base Maintenance Service 
w/o Parts 3 Year Annual Price-SLEHN 144.00$                5.75% 136.74$                

Express Base without Parts (3 Year) GE6303EHO
AACCC SIP Standard Voice Agent - Express Base Maintenance Service 
w/o Parts 3 Year (Annual Price)-SLEHO 168.00$                5.75% 159.53$                

Express Base without Parts (3 Year) GE6303EHP
AACCC Networked Voice Agent - Express Base Maintenance Service 
w/o Parts 3 Year (Annual Price)-SLEHP 204.00$                5.75% 193.71$                

Express Base without Parts (3 Year) GE6303EHQ
AACCC SIP Networked Voice Agent - Express Base Maintenance 
Service w/o Parts 3 Year (Annual Price)-SLEHQ 225.00$                5.75% 213.65$                

Express Base without Parts (3 Year) GE6303EHR
AACCC Email Multiplicity Agent - Express Base Maintenance Service 
w/o Parts 3 Year (Annual Price)-SLEHR 129.00$                5.75% 122.49$                

Express Base without Parts (3 Year) GE6303EHS
AACCC Web Chat Multiplicity Agent - Express Base Maintenance 
Service w/o Parts 3 Year (Annual Price)-SLEHS 129.00$                5.75% 122.49$                

Express Base without Parts (3 Year) GE6303EHT
AACCC Standard SMS Multiplicity Agent - Express Base Maintenance 
Service w/o Parts 3 Year (Annual Price)-SLEHT 129.00$                5.75% 122.49$                

Express Base without Parts (3 Year) GE6303EHU
AACCC Standard IM Agent - Express Base Maintenance Service w/o 
Parts 3 Year (Annual Price)-SLEHU 129.00$                5.75% 122.49$                

Express Base without Parts (3 Year) GE6303EHV
AACCC Preview Prog OB Multiplicity Agent - Express Base 
Maintenance Service w/o Parts 3 Year (Annual Price)-SLEHV 102.00$                5.75% 96.86$                  

Express Base without Parts (3 Year) GE6303EHW
AACCC Agent Greeting Agent - Express Base Maintenance Service 
w/o Parts 3 Year (Annual Price)-SLEHW 35.76$                  5.75% 33.96$                  

Express Base without Parts (3 Year) GE6303EHY
AACCC Supervisor License - Express Base Maintenance Service w/o 
Parts 3 Year (Annual Price)-SLEHY 129.00$                5.75% 122.49$                

Express Base without Parts (3 Year) GE6303EHZ
AACC CCT Corporate Contact Ctr Device - Express Base Maintenance 
Service w/o Parts 3 Year (Annual Price)-SLEHZ 46.08$                  5.75% 43.76$                  

Express Base without Parts (3 Year) GE6303EIA
AACC CCT Corporate IVR Device - Express Base Maintenance Service 
w/o Parts 3 Year (Annual Price)-SLEIA 42.72$                  5.75% 40.57$                  

Express Base without Parts (3 Year) GE6303EIB
AACC CCT Corporate IVR Data - Express Base Maintenance Service 
w/o Parts 3 Year (Annual Price)-SLEIB 42.72$                  5.75% 40.57$                  

Express Base without Parts (3 Year) GE6303EIC
AACC CCT Corporate IVR CCI Dev - Express Base Maintenance Service 
w/o Parts 3 Year (Annual Price)-SLEIC 42.72$                  5.75% 40.57$                  

Express Base without Parts (3 Year) GE6303EIF
AACCC License Manager Standby - Express Base Maintenance Service 
w/o Parts 3 Year (Annual Price)-SLEIF 1,161.00$             5.75% 1,102.45$             

Express Base without Parts (3 Year) GE6303EIG
AACCC NCC System - Express Base Maintenance Service w/o Parts 3 
Year (Annual Price)-SLEIG 4,644.00$             5.75% 4,409.80$             

Express Base without Parts (3 Year) GE6303EIH
AACCC Standby Server - Express Base Maintenance Service w/o Parts 
3 Year (Annual Price)-SLEIH 2,904.00$             5.75% 2,757.55$             

Express Base without Parts (3 Year) GE6303EIJ
AACCC Geo Redundant Standby Server - Express Base Maintenance 
Service w/o Parts 3 Year (Annual Price)-SLEIJ 1,452.00$             5.75% 1,378.77$             

Express Base without Parts (3 Year) GE6303EIK
AACCC NCC Standby Server - Express Base Maintenance Service w/o 
Parts 3 Year (Annual Price)-SLEIK 3,483.00$             5.75% 3,307.35$             

Express Base without Parts (3 Year) GE6303EIL
AACCC Campus GEO Combo Standby Server - Express Base 
Maintenance Service w/o Parts 3 Year (Annual Price)-SLEIL 5,079.00$             5.75% 4,822.86$             
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Express Base without Parts (3 Year) GE6303EIM
AACCC CCT Standby Server- Express Base Maintenance Service w/o 
Parts 3 Year (Annual Price)-SLEIM 1,632.00$             5.75% 1,549.70$             

Express Base without Parts (3 Year) GE6303EIO
AACCC Multimedia Standby Server- Express Base Maintenance 
Service w/o Parts 3 Year (Annual Price)-SLEIO 1,632.00$             5.75% 1,549.70$             

Express Base without Parts (3 Year) GE6303EIQ
AACC Manager Corporate RCW Users (Bundle 5)- Express Base Mtce 
Service w/o Parts 3 Year (Annual Price)-SLEIQ 726.00$                5.75% 689.39$                

Express Base without Parts (3 Year) GE6303EJL
AACC Nodal Voice Networked Agent Increment 1 -Express Tech 
Support-Base 3 Year (Annual Price)-SLEJL 162.00$                5.75% 153.83$                

Express Base without Parts (3 Year) GE6303EJM
AACC Nodal SIP Voice Networked Agent Increment 1 -Express Tech 
Support-Base 3 Year (Annual Price)-SLEJM 180.00$                5.75% 170.92$                

Express Base without Parts (3 Year) GE6303EJN
AACC CCM Nodal Campus GEO Combo Standby Server -Express Tech 
Support-Base 3 Year (Annual Price)-SLEJN 4,065.00$             5.75% 3,860.00$             

Express Base without Parts (3 Year) GE6303EKV
AACC-M Standard Package - Express Base Maintenance Service w/o 
Parts 3 Year (Annual Price)-SLEKV 129.00$                5.75% 122.49$                

Express Base without Parts (3 Year) GE6303EKW
AACC-M Advanced Package - Express Base Maintenance Service w/o 
Parts 3 Year (Annual Price)-SLEKW 173.00$                5.75% 164.28$                

Express Base without Parts (3 Year) GE6303EKX
AACC-M Premier Package - Express Base Maintenance Service w/o 
Parts 3 Year (Annual Price)-SLEKX 173.00$                5.75% 164.28$                

Express Base without Parts (3 Year) GE6303EKY
AACC-M Midsize Resiliency Package - Express Base Mtce Service w/o 
Parts 3 Year (Annual Price)-SLEKY 2,576.00$             5.75% 2,446.09$             

Express Base without Parts (3 Year) GE6303EKZ
AACC-M Standard to Advanced Migration - Express Base Mtce 
Service w/o Parts 3 Year (Annual Price)-SLEKZ 45.00$                  5.75% 42.73$                  

Express Base without Parts (3 Year) GE6303EL0
AACC-M Standard to Premier Migration - Express Base Mtce Service 
w/o Parts 3 Year (Annual Price)-SLEL0 45.00$                  5.75% 42.73$                  

Express Base without Parts (3 Year) GE6303EL3
AACC SOA Developer Interface Kit - Express Base Maintenance 
Service w/o Parts 3 Year (Annual Price)-SLEL3 2,439.00$             5.75% 2,316.00$             

Express Base without Parts (3 Year) GE6303EM1
AAEP Experience Portal License AACC-M Express Base Tech Support 
Services 3 Year (Annual Price)-SLEM1 46.00$                  5.75% 43.68$                  

Express Base without Parts (3 Year) GE6303EN5 Express Base without Parts - 3 Year Annual Price-SLEN5 12.00$                  5.75% 11.39$                  
Express Base without Parts (3 Year) GE6303EN6 Express Base without Parts - 3 Year Annual Price-SLEN6 12.00$                  5.75% 11.39$                  
Express Base without Parts (3 Year) GE6303ENB Express Base without Parts - 3 Year Annual Price-SLENB 6.00$                    5.75% 5.70$                    
Express Base without Parts (3 Year) GE6303ENC Express Base without Parts - 3 Year Annual Price-SLENC 7.92$                    5.75% 7.52$                    
Express Base without Parts (3 Year) GE6303END Express Base without Parts - 3 Year Annual Price-SLEND 6.72$                    5.75% 6.38$                    
Express Base without Parts (3 Year) GE6303ENE Express Base without Parts - 3 Year Annual Price-SLENE 4.20$                    5.75% 3.99$                    
Express Base without Parts (3 Year) GE6303ENF Express Base without Parts - 3 Year Annual Price-SLENF 2.64$                    5.75% 2.51$                    
Express Base without Parts (3 Year) GE6303ENG Express Base without Parts - 3 Year Annual Price-SLENG 5.40$                    5.75% 5.13$                    
Express Base without Parts (3 Year) GE6303ENH Express Base without Parts - 3 Year Annual Price-SLENH 3.72$                    5.75% 3.53$                    
Express Base without Parts (3 Year) GE6303ENI Express Base without Parts - 3 Year Annual Price-SLENI 2.64$                    5.75% 2.51$                    
Express Base without Parts (3 Year) GE6303ENJ Express Base without Parts - 3 Year Annual Price-SLENJ 1.32$                    5.75% 1.25$                    
Express Base without Parts (3 Year) GE6303ENK Express Base without Parts - 3 Year Annual Price-SLENK 0.84$                    5.75% 0.80$                    
Express Base without Parts (3 Year) GE6303ENL Express Base without Parts - 3 Year Annual Price-SLENL 3.00$                    5.75% 2.85$                    
Express Base without Parts (3 Year) GE6303ENM Express Base without Parts - 3 Year Annual Price-SLENM 4.08$                    5.75% 3.87$                    
Express Base without Parts (3 Year) GE6303ENN Express Base without Parts - 3 Year Annual Price-SLENN 3.36$                    5.75% 3.19$                    
Express Base without Parts (3 Year) GE6303ENO Express Base without Parts - 3 Year Annual Price-SLENO 2.16$                    5.75% 2.05$                    
Express Base without Parts (3 Year) GE6303ENP Express Base without Parts - 3 Year Annual Price-SLENP 1.32$                    5.75% 1.25$                    
Express Base without Parts (3 Year) GE6303ENQ Express Base without Parts - 3 Year Annual Price-SLENQ 2.64$                    5.75% 2.51$                    
Express Base without Parts (3 Year) GE6303ENR Express Base without Parts - 3 Year Annual Price-SLENR 1.92$                    5.75% 1.82$                    
Express Base without Parts (3 Year) GE6303ENS Express Base without Parts - 3 Year Annual Price-SLENS 1.32$                    5.75% 1.25$                    
Express Base without Parts (3 Year) GE6303ENT Express Base without Parts - 3 Year Annual Price-SLENT 0.72$                    5.75% 0.68$                    
Express Base without Parts (3 Year) GE6303ENU Express Base without Parts - 3 Year Annual Price-SLENU 0.48$                    5.75% 0.46$                    
Express Base without Parts (3 Year) GE6303ENZ Express Base without Parts - 3 Year Annual Price-SLENZ 4,323.00$             5.75% 4,104.99$             
Express Base without Parts (3 Year) GE6303EP0 Express Base without Parts - 3 Year Annual Price-SLEP0 39,489.00$           5.75% 37,497.52$           
Express Base without Parts (3 Year) GE6303EP1 Express Base without Parts - 3 Year Annual Price-SLEP1 10,377.00$           5.75% 9,853.67$             

Express Base without Parts (3 Year) GE6303EQ1
AACC Open Queue Agent - Express Software Support - Base 3 Year 
(Annual Price)-SLEQ1 110.00$                5.75% 104.45$                

Express Base without Parts (3 Year) GE6303EQ2
AACCC Open Queue Agent - Express Software Support - Base 3 Year 
(Annual Price)-SLEQ2 138.00$                5.75% 131.04$                

Express Base without Parts (3 Year) GE6303ERM
AACCC Predictive Outbound Blending - Express Software Support - 
Base 3 Year (Annual Price)-SLERM 138.00$                5.75% 131.04$                

Express Base without Parts (3 Year) GE6303ERN
AACC PPOB Upgrade to Predictive Outbound Agent - Express 
Software Supp - Base 3 Year (Annual Price)-SLERN 55.00$                  5.75% 52.23$                  

Express Base without Parts (3 Year) GE6303ERP
AACCC PPOB Upgrade to Predictive Outbound Agent - Express 
Software Supp - Base 3 Year (Annual Price)-SLERP 69.00$                  5.75% 65.52$                  

Express Base without Parts (3 Year) GE6303ERQ
AACC Nodal Predictive Outbound Blending - Express Software 
Support - Base 3 Year (Annual Price)-SLERQ 110.00$                5.75% 104.45$                
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PASS Base Parts NBD GF4300001 AN/ANH/ARN PASS Tech Support - Base NBD Parts-SL001 231.00$                5.75% 219.35$                
PASS Base Parts NBD GF4300016 3000 1-4 Boards PASS Tech Support - Base NBD Parts-SL016 462.00$                5.75% 438.70$                
PASS Base Parts NBD GF4300018 3000 9-12 Boards PASS Tech Support - Base NBD Parts-SL018 1,062.00$             5.75% 1,008.44$             
PASS Base Parts NBD GF4300019 3030 PASS Tech Support - Base NBD Parts-SL019 393.00$                5.75% 373.18$                
PASS Base Parts NBD GF4300020 5000 1-4 Boards PASS Tech Support - Base NBD Parts-SL020 924.00$                5.75% 877.40$                
PASS Base Parts NBD GF4300022 5000 10-14 Boards PASS Tech Support - Base NBD Parts-SL022 3,309.00$             5.75% 3,142.12$             
PASS Base Parts NBD GF4300024 5005 1-4 Boards PASS Tech Support - Base NBD Parts-SL024 831.00$                5.75% 789.09$                
PASS Base Parts NBD GF4300029 Baystack 425 48T PASS Tech Support - Base NBD Parts-SL029 61.08$                  5.75% 58.00$                  
PASS Base Parts NBD GF4300031 Centillion 100 PASS Tech Support - Base NBD Parts-SL031 1,650.00$             5.75% 1,566.79$             
PASS Base Parts NBD GF4300034 5000 ATM 1-4 Boards PASS Tech Support - Base NBD Parts-SL034 2,322.00$             5.75% 2,204.90$             
PASS Base Parts NBD GF4300036 5000 ATM 10-14 Boards PASS Tech Supp - Base NBD Parts-SL036 4,353.00$             5.75% 4,133.47$             
PASS Base Parts NBD GF4300037 Baystack PASS Tech Support - Base NBD Parts-SL037 61.08$                  5.75% 58.00$                  
PASS Base Parts NBD GF4300038 Baystack PASS Tech Support - Base NBD Parts-SL038 162.00$                5.75% 153.83$                
PASS Base Parts NBD GF4300056 Remote Annex 4000 PASS Tech Support - Base NBD Parts-SL056 303.00$                5.75% 287.72$                
PASS Base Parts NBD GF4300057 Remote Annex 6100/6300 PASS Tech Supp-Base NBD Parts-SL057 1,320.00$             5.75% 1,253.43$             
PASS Base Parts NBD GF4300068 Inst Internet 400 (8X5) PASS Tech Supp-Base NBD Parts-SL068 198.00$                5.75% 188.01$                
PASS Base Parts NBD GF4300077 Versalar 539X RAC Switch PASS Tech Supp-Base NBD Parts-SL077 678.00$                5.75% 643.81$                
PASS Base Parts NBD GF4300078 ERS 100 PASS Tech Support - Base NBD Parts-SL078 2,637.00$             5.75% 2,504.01$             

PASS Base Parts NBD GF4300079
Instant Internet Leaseline Ver.8X5 PASS Tech Supp-Base NBD Parts-
SL079 264.00$                5.75% 250.69$                

PASS Base Parts NBD GF4300090 ERS 1xxx PASS Tech Support - Base NBD Parts-SL090 2,934.00$             5.75% 2,786.03$             
PASS Base Parts NBD GF4300094 Enet Switch PASS Tech Support - Base NBD Parts-SL094 396.00$                5.75% 376.03$                
PASS Base Parts NBD GF4300102 Instant Internet 100 PASS Tech Support - Base NBD Parts-SL102 85.32$                  5.75% 81.02$                  
PASS Base Parts NBD GF4300105 VPN Router 2500 PASS Tech Support - Base NBD Parts-SL105 1,320.00$             5.75% 1,253.43$             
PASS Base Parts NBD GF4300106 VPN Router 4500/5000 PASS Tech Supp - Base NBD Parts-SL106 2,967.00$             5.75% 2,817.37$             
PASS Base Parts NBD GF4300113 VPN Rtr 1510/1520/1530 PASS Tech Supp-Base NBD Parts-SL113 462.00$                5.75% 438.70$                
PASS Base Parts NBD GF4300120 Baystack UPS PASS Tech Support - Base NBD Parts-SL120 58.80$                  5.75% 55.83$                  
PASS Base Parts NBD GF4300123 Baystack Wireless PC Cd PASS Tech Supp-Base NBD Parts-SL123 13.20$                  5.75% 12.53$                  
PASS Base Parts NBD GF4300124 Baystack 650/660 PASS Tech Support - Base NBD Parts-SL124 87.60$                  5.75% 83.18$                  
PASS Base Parts NBD GF4300134 Centillion 20 PASS Tech Support - Base NBD Parts-SL134 309.00$                5.75% 293.42$                
PASS Base Parts NBD GF4300171 Passport 4120 PASS Tech Support - Base NBD Parts-SL171 225.00$                5.75% 213.65$                
PASS Base Parts NBD GF4300172 Passport 4430 PASS Tech Support - Base NBD Parts-SL172 501.00$                5.75% 475.73$                
PASS Base Parts NBD GF4300173 Passport 4450 PASS Tech Support - Base NBD Parts-SL173 669.00$                5.75% 635.26$                
PASS Base Parts NBD GF4300186 ERS 8600 6 Slot PASS Tech Support - Base NBD Parts-SL186 3,462.00$             5.75% 3,287.41$             
PASS Base Parts NBD GF4300187 ERS 8600 10 Slot PASS Tech Support - Base NBD Parts-SL187 4,743.00$             5.75% 4,503.80$             
PASS Base Parts NBD GF4300198 Passport 4455 PASS Tech Support - Base NBD Parts-SL198 801.00$                5.75% 760.60$                
PASS Base Parts NBD GF4300205 Multi-Protocol Rtr 2430 PASS Tech Supp-Base NBD Parts-SL205 144.00$                5.75% 136.74$                
PASS Base Parts NBD GF4300206 ERS 8100 10 Slot PASS Tech Support - Base NBD Parts-SL206 2,604.00$             5.75% 2,472.68$             
PASS Base Parts NBD GF4300209 Multi-Protocol Rtr 5430 PASS Tech Supp-Base NBD Parts-SL209 990.00$                5.75% 940.07$                
PASS Base Parts NBD GF4300211 ERS 8100 6 Slot PASS Tech Support - Base NBD Parts-SL211 2,472.00$             5.75% 2,347.33$             
PASS Base Parts NBD GF4300228 VPN Router 2700 PASS Tech Support - Base NBD Parts-SL228 1,320.00$             5.75% 1,253.43$             
PASS Base Parts NBD GF4300233 BCM Expansion Cabinets PASS Tech Supp-Base NBD Parts-SL233 273.90$                5.75% 260.09$                
PASS Base Parts NBD GF4300237 BCM Phone Sets PASS Tech Support - Base NBD Parts-SL237 13.99$                  5.75% 13.28$                  
PASS Base Parts NBD GF4300238 Enet Switch 10/15 PSU PASS Tech Supp - Base NBD Parts-SL238 198.00$                5.75% 188.01$                
PASS Base Parts NBD GF4300239 Enet Switch 10 UPS PASS Tech Support - Base NBD Parts-SL239 138.00$                5.75% 131.04$                
PASS Base Parts NBD GF4300246 VPN Router 600 PASS Tech Support - Base NBD Parts-SL246 126.00$                5.75% 119.65$                
PASS Base Parts NBD GF4300251 Juniper M5 PASS Tech Support - Base NBD Parts-SL251 1,968.00$             5.75% 1,868.75$             
PASS Base Parts NBD GF4300252 Juniper M10 PASS Tech Support - Base NBD Parts-SL252 3,090.00$             5.75% 2,934.17$             
PASS Base Parts NBD GF4300253 Juniper M20 PASS Tech Support - Base NBD Parts-SL253 6,669.00$             5.75% 6,332.67$             
PASS Base Parts NBD GF4300256 Juniper M140 1-4 FPC PASS Tech Supp-Base NBD Parts-SL256 20,844.00$           5.75% 19,792.81$           
PASS Base Parts NBD GF4300257 Juniper M160 5-8 FPC PASS Tech Supp-Base NBD Parts-SL257 31,374.00$           5.75% 29,791.77$           
PASS Base Parts NBD GF4300259 VPN Router 100 PASS Tech Support - Base NBD Parts-SL259 85.32$                  5.75% 81.02$                  
PASS Base Parts NBD GF4300286 BPS 2000 PASS Tech Support - Base NBD Parts-SL286 108.00$                5.75% 102.55$                
PASS Base Parts NBD GF4300287 Multi-Svc Acc Sw 4460 PASS Tech Supp-Base NBD Parts-SL287 528.00$                5.75% 501.37$                
PASS Base Parts NBD GF4300289 Internet Telephones PASS Tech Supp - Base NBD Parts-SL289 14.52$                  5.75% 13.79$                  
PASS Base Parts NBD GF4300299 VPN Router 16xx/17xx PASS Tech Supp - Base NBD Parts-SL299 462.00$                5.75% 438.70$                
PASS Base Parts NBD GF4300323 PASS Base Parts NBD-SL323 65.76$                  5.75% 62.44$                  

PASS Base Parts NBD GF4300324
WLAN 2201 2202 Mobile Adapter PASS Tech Supp-Base NBD Parts-
SL324 10.56$                  5.75% 10.03$                  

PASS Base Parts NBD GF4300325 Alteon 180 PASS Tech Support - Base NBD Parts-SL325 1,188.00$             5.75% 1,128.09$             
PASS Base Parts NBD GF4300326 Alteon 180 Plus PASS Tech Support - Base NBD Parts-SL326 1,425.00$             5.75% 1,353.14$             
PASS Base Parts NBD GF4300331 Alteon ACE Director2 PASS Tech Supp-Base NBD Parts-SL331 870.00$                5.75% 826.12$                
PASS Base Parts NBD GF4300336 Alteon Cache Director PASS Tech Supp - Base NBD Parts-SL336 435.00$                5.75% 413.06$                
PASS Base Parts NBD GF4300337 Alteon 708 Web Switch PASS Tech Supp-Base NBD Parts-SL337 3,165.00$             5.75% 3,005.39$             
PASS Base Parts NBD GF4300338 Alteon 780 Web Switch PASS Tech Supp-Base NBD Parts-SL338 6,330.00$             5.75% 6,010.77$             
PASS Base Parts NBD GF4300351 ERS 8600 3 Slot PASS Tech Support - Base NBD Parts-SL351 2,079.00$             5.75% 1,974.15$             
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PASS Base Parts NBD GF4300363 PASS Base Parts NBD-SL363 120.00$                5.75% 113.95$                
PASS Base Parts NBD GF4300364 VPN Rtr 1010/1050/1100 PASS Tech Supp-Base NBD Parts-SL364 83.04$                  5.75% 78.85$                  
PASS Base Parts NBD GF4300366 Passport 1424T PASS Tech Support - Base NBD Parts-SL366 396.00$                5.75% 376.03$                
PASS Base Parts NBD GF4300376 PASS Base Parts NBD-SL376 144.00$                5.75% 136.74$                
PASS Base Parts NBD GF4300389 VPN Router 2xx PASS Tech Support - Base NBD Parts-SL389 31.08$                  5.75% 29.51$                  
PASS Base Parts NBD GF4300400 Enet Switch 460-24T-PWR PASS Tech Supp-Base NBD Parts-SL400 120.00$                5.75% 113.95$                
PASS Base Parts NBD GF4300420 Enet Switch 380-24T PASS Tech Support - Base NBD Parts-SL420 237.00$                5.75% 225.05$                
PASS Base Parts NBD GF4300476 Alteon AD3-SFA PASS Tech Support - Base NBD Parts-SL476 1,029.00$             5.75% 977.11$                

PASS Base Parts NBD GF4300477
SFA-AD4 Switched Firewall Accelerator PASS Tech Support - Base 
NBD Parts-SL477 1,662.00$             5.75% 1,578.18$             

PASS Base Parts NBD GF4300478
SFA-185 Switched Firewall Accelerator PASS Tech Support - Base 
NBD Parts-SL478 2,901.00$             5.75% 2,754.70$             

PASS Base Parts NBD GF4300480
ASF-5109 Firewall SFD 5009 and NSF 5111 PASS Tech Support - Base 
NBD Parts-SL480 792.00$                5.75% 752.06$                

PASS Base Parts NBD GF4300481 ERS Layer 2 Bundles PASS Tech Support - Base NBD Parts-SL481 1,683.00$             5.75% 1,598.12$             
PASS Base Parts NBD GF4300499 Enet Switch 380-24F PASS Tech Support - Base NBD Parts-SL499 267.00$                5.75% 253.53$                
PASS Base Parts NBD GF4300536 Passport 1648T PASS Tech Support - Base NBD Parts-SL536 513.00$                5.75% 487.13$                
PASS Base Parts NBD GF4300537 Passport 1612G PASS Tech Support - Base NBD Parts-SL537 687.00$                5.75% 652.35$                
PASS Base Parts NBD GF4300538 Passport 1624G PASS Tech Support - Base NBD Parts-SL538 813.00$                5.75% 772.00$                
PASS Base Parts NBD GF4300543 PASS Base Parts NBD-SL543 108.00$                5.75% 102.55$                
PASS Base Parts NBD GF4300546 WLAN 2250 Sec Switch PASS Tech Supp-Base NBD Parts-SL546 528.00$                5.75% 501.37$                
PASS Base Parts NBD GF4300549 ERS 5510-48T PASS Tech Support - Base NBD Parts-SL549 150.00$                5.75% 142.44$                
PASS Base Parts NBD GF4300550 ERS 5510-24T PASS Tech Support - Base NBD Parts-SL550 105.00$                5.75% 99.70$                  
PASS Base Parts NBD GF4300551 Enet Switch 425-24T PASS Tech Supp-Base NBD Parts-SL551 46.08$                  5.75% 43.76$                  
PASS Base Parts NBD GF4300569 MCS 5100 Media Conf Svr PASS Tech Supp-Base NBD Parts-SL569 564.30$                5.75% 535.84$                
PASS Base Parts NBD GF4300579 PASS Base Parts NBD-SLC579 587.40$                5.75% 557.78$                
PASS Base Parts NBD GF4300580 PASS Base Parts NBD-SLC580 841.50$                5.75% 799.06$                
PASS Base Parts NBD GF4300581 PASS Base Parts NBD-SLC581 1,013.10$             5.75% 962.01$                
PASS Base Parts NBD GF4300582 PASS Base Parts NBD-SLC582 1,650.00$             5.75% 1,566.79$             
PASS Base Parts NBD GF4300583 PASS Base Parts NBD-SLC583 2,428.80$             5.75% 2,306.31$             
PASS Base Parts NBD GF4300588 ERS 8300 6 Slot PASS Tech Support - Base NBD Parts-SL588 528.00$                5.75% 501.37$                
PASS Base Parts NBD GF4300589 ERS 8300 10 Slot PASS Tech Support - Base NBD Parts-SL589 528.00$                5.75% 501.37$                
PASS Base Parts NBD GF4300590 PASS Base Parts NBD-SLC590 255.00$                5.75% 242.14$                
PASS Base Parts NBD GF4300591 ERS 8300 I/O Blades PASS Tech Support - Base NBD Parts-SL591 105.00$                5.75% 99.70$                  
PASS Base Parts NBD GF4300594 PASS Base Parts NBD-SLC594 49.56$                  5.75% 47.06$                  
PASS Base Parts NBD GF4300647 WLAN 223x Access Port PASS Tech Supp - Base NBD Parts-SL647 65.76$                  5.75% 62.44$                  
PASS Base Parts NBD GF4300648 PASS Base Parts NBD-SLC648 942.00$                5.75% 894.49$                
PASS Base Parts NBD GF4300649 PASS Base Parts NBD-SLC649 1,287.00$             5.75% 1,222.09$             
PASS Base Parts NBD GF4300650 PASS Base Parts NBD-SLC650 1,542.00$             5.75% 1,464.24$             

PASS Base Parts NBD GF4300656
MCS 5100 V100 Core Platform PASS Tech Support - Base NBD Parts-
SL656 291.00$                5.75% 276.32$                

PASS Base Parts NBD GF4300657
MCP MRV iTouch 8020 Terminal Server PASS Tech Support - Base 
NBD Parts-SL657 315.00$                5.75% 299.11$                

PASS Base Parts NBD GF4300658 PASS Base Parts NBD-SLC658 513.00$                5.75% 487.13$                
PASS Base Parts NBD GF4300756 AVICI QSR 10-Slot Rtr PASS Tech Supp-Base NBD Parts-SL756 9,630.00$             5.75% 9,144.35$             
PASS Base Parts NBD GF4300757 AVICI SSR 20-Slot Rtr PASS Tech Supp-Base NBD Parts-SL757 11,739.00$           5.75% 11,146.99$           
PASS Base Parts NBD GF4300758 AVICI TSR 40-Slot Rtr PASS Tech Supp-Base NBD Parts-SL758 15,036.00$           5.75% 14,277.72$           
PASS Base Parts NBD GF4300759 AVICI Route Controller PASS Tech Supp - Base NBD Parts-SL759 1,449.00$             5.75% 1,375.93$             
PASS Base Parts NBD GF4300760 AVICI Line Card Cat A PASS Tech Support-Base NBD Parts-SL760 7,914.00$             5.75% 7,514.89$             
PASS Base Parts NBD GF4300761 AVICI Line Card Cat B PASS Tech Support-Base NBD Parts-SL761 13,191.00$           5.75% 12,525.76$           
PASS Base Parts NBD GF4300762 AVICI Expansion Kit PASS Tech Support - Base NBD Parts-SL762 3,957.00$             5.75% 3,757.44$             
PASS Base Parts NBD GF4300777 Enet Switch 325-24T/G PASS Tech Supp - Base NBD Parts-SL777 42.72$                  5.75% 40.57$                  

PASS Base Parts NBD GF4300784
Series 3 SSC (Subscriber Services Card) PASS Tech Support - Base 
NBD Parts-SL784 5,871.00$             5.75% 5,574.92$             

PASS Base Parts NBD GF4300785
Redundant CMC Control + Management Card 512 MB PASS Tech 
Support - Base NBD Parts-SL785 660.00$                5.75% 626.72$                

PASS Base Parts NBD GF4300788 WLAN Handsets/Headsets PASS Tech Supp-Base NBD Pts-SL788 14.52$                  5.75% 13.79$                  

PASS Base Parts NBD GF4300789
WLAN 2245 IP Telephony Manager PASS Tech Support - Base NBD 
Parts-SL789 165.00$                5.75% 156.68$                

PASS Base Parts NBD GF4300790 PASS Base Parts NBD-SLC790 105.00$                5.75% 99.70$                  
PASS Base Parts NBD GF4300791 PASS Base Parts NBD-SLC791 183.00$                5.75% 173.77$                
PASS Base Parts NBD GF4300792 PASS Base Parts NBD-SLC792 276.00$                5.75% 262.08$                
PASS Base Parts NBD GF4300793 PASS Base Parts NBD-SLC793 495.00$                5.75% 470.04$                
PASS Base Parts NBD GF4300794 PASS Base Parts NBD-SLC794 924.00$                5.75% 877.40$                
PASS Base Parts NBD GF4300795 PASS Base Parts NBD-SLC795 1,584.00$             5.75% 1,504.12$             
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PASS Base Parts NBD GF4300797
Redundant CMC Control + Management Card 1G PASS Tech Support - 
Base NBD Parts-SL797 1,188.00$             5.75% 1,128.09$             

PASS Base Parts NBD GF4300798
Redundant CMC Control + Management Card 4G PASS Tech Support - 
Base NBD Parts-SL798 2,109.00$             5.75% 2,002.64$             

PASS Base Parts NBD GF4300806 Optical 4-Port Mux PASS Tech Support - Base NBD Parts-SL806 1,188.00$             5.75% 1,128.09$             
PASS Base Parts NBD GF4300807 Optical 8-Port Mux PASS Tech Support - Base NBD Parts-SL807 1,650.00$             5.75% 1,566.79$             
PASS Base Parts NBD GF4300808 Optical Add/Drop Mux PASS Tech Supp - Base NBD Parts-SL808 660.00$                5.75% 626.72$                
PASS Base Parts NBD GF4300817 SSL VPN Mod 1 PASS Tech Support - Base NBD Parts-SL817 462.00$                5.75% 438.70$                
PASS Base Parts NBD GF4300818 Enet Sw 450-12T + 24T PASS Tech Supp-Base NBD Parts-SL818 66.84$                  5.75% 63.47$                  
PASS Base Parts NBD GF4300819 AVICI Line Card Cat C PASS Tech Supp - Base NBD Parts-SL819 23,016.00$           5.75% 21,855.27$           
PASS Base Parts NBD GF4300841 Wireless AP 7220 PASS Tech Support - Base NBD Parts-SL841 102.00$                5.75% 96.86$                  
PASS Base Parts NBD GF4300842 Wireless Gateway 7250 PASS Tech Supp - Base NBD Parts-SL842 462.00$                5.75% 438.70$                
PASS Base Parts NBD GF4300845 ERS 5520-48T Power PASS Tech Supp - Base NBD Parts-SL845 189.00$                5.75% 179.47$                
PASS Base Parts NBD GF4300846 ERS 5520-24T Power PASS Tech Supp - Base NBD Parts-SL846 126.00$                5.75% 119.65$                

PASS Base Parts NBD GF4300856
MCP MRV iTouch LX 8 Terminal Server PASS Tech Support - Base 
NBD Parts-SL856 181.50$                5.75% 172.35$                

PASS Base Parts NBD GF4300857
MCP MRV iTouch LX 16 Terminal Server PASS Tech Support - Base 
NBD Parts-SL857 254.10$                5.75% 241.29$                

PASS Base Parts NBD GF4300858
MCS 5100 N240 Core Platform PASS Tech Support - Base NBD Parts-
SL858 1,531.20$             5.75% 1,453.98$             

PASS Base Parts NBD GF4300859 MCS 5100 MAS X306 PASS Tech Support - Base NBD Parts-SL859 273.90$                5.75% 260.09$                

PASS Base Parts NBD GF4300860
MCS 5100 MAS Blade Center PASS Tech Support - Base NBD Parts-
SL860 399.30$                5.75% 379.16$                

PASS Base Parts NBD GF4300861 MCS 5100 MAS Xblade PASS Tech Support - Base NBD Parts-SL861 508.20$                5.75% 482.57$                
PASS Base Parts NBD GF4300862 PASS Base Parts NBD-SLC862 702.90$                5.75% 667.45$                
PASS Base Parts NBD GF4300863 PASS Base Parts NBD-SLC863 1,234.20$             5.75% 1,171.96$             
PASS Base Parts NBD GF4300864 PASS Base Parts NBD-SLC864 3,699.30$             5.75% 3,512.74$             

PASS Base Parts NBD GF4300865
MCP RTP Media Portal Resource Cards PASS Tech Support - Base 
NBD Parts-SL865 508.20$                5.75% 482.57$                

PASS Base Parts NBD GF4300877
WLAN 2232R Remote Access Port (26) PASS Tech Support - Base NBD 
Parts-SL877 65.76$                  5.75% 62.44$                  

PASS Base Parts NBD GF4300881 VPN Gateway 3070 PASS Tech Support - Base NBD Parts-SL881 1,422.00$             5.75% 1,350.29$             
PASS Base Parts NBD GF4300883 CallPilot PASS Tech Support - Base NBD Parts-SL883 1.45$                    5.75% 1.38$                    
PASS Base Parts NBD GF4300922 ERS 3510-24T PASS Tech Support - Base NBD Parts-SL922 63.36$                  5.75% 60.16$                  
PASS Base Parts NBD GF4300923 Calix C7 Shelf PASS Tech Support - Base NBD Parts-SL923 303.60$                5.75% 288.29$                
PASS Base Parts NBD GF4300924 Calix Comp Cat A PASS Tech Support-Base NBD Parts-SL924 43.16$                  5.75% 40.98$                  
PASS Base Parts NBD GF4300925 Calix Comp Cat B PASS Tech Support-Base NBD Parts-SL925 122.10$                5.75% 115.94$                
PASS Base Parts NBD GF4300926 Calix Comp Cat C PASS Tech Support-Base NBD Parts-SL926 260.70$                5.75% 247.55$                
PASS Base Parts NBD GF4300927 Calix Comp Cat D PASS Tech Support-Base NBD Parts-SL927 551.10$                5.75% 523.31$                
PASS Base Parts NBD GF4300928 Calix Comp Cat E PASS Tech Support-Base NBD Parts-SL928 884.40$                5.75% 839.80$                
PASS Base Parts NBD GF4300929 Calix Comp Cat F PASS Tech Support-Base NBD Parts-SL929 1,435.50$             5.75% 1,363.11$             
PASS Base Parts NBD GF4300A08 ERS 5530-24TFD Stackable Sw PASS Tech Supp-Base NBD-SLA08 345.00$                5.75% 327.60$                
PASS Base Parts NBD GF4300A09 BCM50 Main Unit PASS Tech Support - Base NBD-SLA09 155.10$                5.75% 147.28$                
PASS Base Parts NBD GF4300A10 BCM50 Main Unit w/Router PASS Tech Supp - Base NBD-SLA10 194.70$                5.75% 184.88$                
PASS Base Parts NBD GF4300A11 BCM50 Expansion Unit PASS Tech Support - Base NBD-SLA11 21.52$                  5.75% 20.43$                  
PASS Base Parts NBD GF4300A15 WLAN AP 2330 - PASS Tech Support - Base NBD Parts-SLDA15 63.36$                  5.75% 60.16$                  
PASS Base Parts NBD GF4300A16 WLAN Sec Switch 2350 PASS Tech Supp-Base NBD Parts-SLA16 111.00$                5.75% 105.40$                
PASS Base Parts NBD GF4300A17 WLAN Sec Sw 2360 2361 PASS Tech Supp-Base NBD Parts-SLA17 423.00$                5.75% 401.67$                
PASS Base Parts NBD GF4300A18 WLAN Sec Sw 2370 2380 PASS Tech Supp-Base NBD Parts-SLA18 1,164.00$             5.75% 1,105.30$             
PASS Base Parts NBD GF4300A19 Wireless AP 7215 PASS Tech Support - Base NBD Parts-SLA19 79.56$                  5.75% 75.55$                  
PASS Base Parts NBD GF4300A20 Wireless Bridge 7230 PASS Tech Supp - Base NBD Parts-SLA20 243.00$                5.75% 230.75$                
PASS Base Parts NBD GF4300A67 PASS Base Parts NBD-SLA67 87.52$                  5.75% 83.11$                  
PASS Base Parts NBD GF4300A68 PASS Base Parts NBD-SLA68 135.30$                5.75% 128.48$                
PASS Base Parts NBD GF4300A69 PASS Base Parts NBD-SLA69 55.84$                  5.75% 53.02$                  
PASS Base Parts NBD GF4300A98 CCMIS PASS Tech Support - Base NBD Parts-SLA98 438.90$                5.75% 416.77$                
PASS Base Parts NBD GF4300A99 CCMIS PASS Tech Support - Base NBD Parts-SLA99 996.60$                5.75% 946.34$                
PASS Base Parts NBD GF4300AA1 CCMIS PASS Tech Support - Base NBD Parts-SLAA1 1,171.50$             5.75% 1,112.42$             
PASS Base Parts NBD GF4300AB5 BCM MBM Cat A PASS Tech Support - Base NBD Parts-SLAB5 48.18$                  5.75% 45.75$                  
PASS Base Parts NBD GF4300AB6 BCM MBM Cat B PASS Tech Support - Base NBD Parts-SLAB6 79.86$                  5.75% 75.83$                  
PASS Base Parts NBD GF4300AB7 BCM MBM Cat C PASS Tech Support - Base NBD Parts-SLAB7 115.50$                5.75% 109.68$                
PASS Base Parts NBD GF4300AB8 BCM MBM Cat D PASS Tech Support - Base NBD Parts-SLAB8 148.50$                5.75% 141.01$                

PASS Base Parts NBD GF4300AC6
MXR-2 Trapeze Mob Exchange PASS Tech Support - Base NBD Parts-
SLAC6 111.00$                5.75% 105.40$                
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PASS Base Parts NBD GF4300AC7
MX8-MX8R Trapeze MOB Exchange PASS Tech Support - Base NBD 
Parts-SLAC7 423.00$                5.75% 401.67$                

PASS Base Parts NBD GF4300AC8
MX20C-MX400A Trapeze MOB Exchange PASS Tech Support - Base 
NBD Parts-SLAC8 1,164.00$             5.75% 1,105.30$             

PASS Base Parts NBD GF4300AD3
MP352-MP372 Trapeze MOB AP PASS Tech Support - Base NBD Parts-
SLAD3 65.76$                  5.75% 62.44$                  

PASS Base Parts NBD GF4300AD4
Secure Network Access Switch 4050 PASS Tech Support - Base NBD 
Parts-SLAD4 1,056.00$             5.75% 1,002.74$             

PASS Base Parts NBD GF4300AG9 SR 6230 Base PASS Tech Support - Base NBD Parts-SLAG9 1,035.00$             5.75% 982.80$                
PASS Base Parts NBD GF4300AH0 SR 6280 Base PASS Tech Support - Base NBD Parts-SLAH0 1,980.00$             5.75% 1,880.15$             
PASS Base Parts NBD GF4300AH1 SR 62XX Service Mod PASS Tech Supp-Base NBD Parts-SLAH1 438.00$                5.75% 415.91$                
PASS Base Parts NBD GF4300AH2 SR 62XX LAN WAN Mod PASS Tech Supp-Base NBD Parts-SLAH2 300.00$                5.75% 284.87$                
PASS Base Parts NBD GF4300AI1 PASS Base Parts NBD-SLAI1 798.00$                5.75% 757.76$                
Tech Support GF4300AQP CS1000 PASS Tech Support - Base NBD-SLAQP 7.00$                    5.75% 6.65$                    
Tech Support GF4300AQQ CS1000 PASS Tech Support - Base NBD-SLAQQ 7.00$                    5.75% 6.65$                    
Tech Support GF4300AQR CS1000 PASS Tech Support - Base NBD-SLAQR 7.00$                    5.75% 6.65$                    
Tech Support GF4300AQS CS1000 PASS Tech Support - Base NBD-SLAQS 7.00$                    5.75% 6.65$                    
Tech Support GF4300AQT CS1000 PASS Tech Support - Base NBD-SLAQT 7.00$                    5.75% 6.65$                    
Tech Support GF4300AQU CS1000 PASS Tech Support - Base NBD-SLAQU 7.00$                    5.75% 6.65$                    
PASS Base Parts NBD GF4300AR4 SR 1001 PASS Tech Support - Base NBD Parts-SLAR4 64.56$                  5.75% 61.30$                  
PASS Base Parts NBD GF4300AR5 SR 1002 PASS Tech Support - Base NBD Parts-SLAR5 76.08$                  5.75% 72.24$                  
PASS Base Parts NBD GF4300AR6 SR 1004 PASS Tech Support - Base NBD Parts-SLAR6 210.00$                5.75% 199.41$                
PASS Base Parts NBD GF4300AR7 SR 3120 PASS Tech Support - Base NBD Parts-SLAR7 264.00$                5.75% 250.69$                
PASS Base Parts NBD GF4300AR8 SR 3120 PASS Tech Support - Base NBD Parts-SLAR8 57.60$                  5.75% 54.70$                  
PASS Base Parts NBD GF4300AR9 SR 3120 PASS Tech Support - Base NBD Parts-SLAR9 85.32$                  5.75% 81.02$                  
PASS Base Parts NBD GF4300AS0 SR 3120 PASS Tech Support - Base NBD Parts-SLAS0 192.00$                5.75% 182.32$                

PASS Base Parts NBD GF4300AU1
ERS 8660 Combo SDM/TPS1 PASS Technical Support - Base NBD Parts-
SLAU1 1,449.00$             5.75% 1,375.93$             

PASS Base Parts NBD GF4300AU2
ERS 8660 Combo SDM/TPS2 PASS Technical Support - Base NBD Parts-
SLAU2 2,178.00$             5.75% 2,068.16$             

PASS Base Parts NBD GF4300AU3 ERS 8660 SDM TPS4 PASS Tech Support - Base NBD Parts-SLAU3 2,439.00$             5.75% 2,316.00$             
PASS Base Parts NBD GF4300AW7 BCS PASS Tech Support - Base NBD Parts-SLAW7 231.00$                5.75% 219.35$                
PASS Base Parts NBD GF4300AW8 BCS PASS Tech Support - Base NBD Parts-SLAW8 19.80$                  5.75% 18.80$                  
PASS Base Parts NBD GF4300AW9 BCS PASS Tech Support - Base NBD Parts-SLAW9 39.24$                  5.75% 37.26$                  
PASS Base Parts NBD GF4300AX0 BCS PASS Tech Support - Base NBD Parts-SLAX0 65.76$                  5.75% 62.44$                  
PASS Base Parts NBD GF4300AXW SR 2330 PASS Tech Support - Base NBD-SLAXW 231.00$                5.75% 219.35$                
PASS Base Parts NBD GF4300AXY Trapeze MP-82 AP - PASS Support Svcs - Base NBD Parts-SLAXY 108.00$                5.75% 102.55$                
PASS Base Parts NBD GF4300AXZ Trapeze 632 OD AP - PASS Tech Supp - Base NBD Parts-SLAXZ 241.00$                5.75% 228.85$                
PASS Base Parts NBD GF4300BM5 SR 3120 PASS Tech Support - Base NBD Parts-SLBM5 285.00$                5.75% 270.63$                
PASS Base Parts NBD GF4300BR5 BAP 120 PASS Tech Support - Base NBD Parts-SLBR5 35.76$                  5.75% 33.96$                  
PASS Base Parts NBD GF4300BR6 BSR 222 PASS Tech Support - Base NBD Parts-SLBR6 31.08$                  5.75% 29.51$                  
PASS Base Parts NBD GF4300BS4 OME 6110 Shelf PASS Tech Support - Base NBD Parts-SLBS4 183.00$                5.75% 173.77$                
PASS Base Parts NBD GF4300BS5 OME 6130 Shelf PASS Tech Support Base NBD PartsSLBS5 483.00$                5.75% 458.64$                
PASS Base Parts NBD GF4300BS6 OME 6100 Comp Cat A PASS Tech Supp-Base NBD Parts-SLBS6 19.80$                  5.75% 18.80$                  
PASS Base Parts NBD GF4300BS7 OME 6100 Comp Cat B PASS Tech Supp Base NBD Parts-SLBS7 39.24$                  5.75% 37.26$                  
PASS Base Parts NBD GF4300BS8 OME 6100 Comp Cat C PASS Tech Supp Base NBD Parts-SLBS8 79.56$                  5.75% 75.55$                  
PASS Base Parts NBD GF4300BS9 ERS 8348 GB Mod 48 Pts PASS Tech Supp-Base NBD Parts-SLBS9 951.00$                5.75% 903.04$                
PASS Base Parts NBD GF4300BT8 Wireless Gateway 7240 PASS Tech Supp - Base NBD Parts-SLBT8 171.00$                5.75% 162.38$                
PASS Base Parts NBD GF4300BW4 BES 1020-48T-PWR PASS Tech Support - Base NBD Parts-SLBW4 219.00$                5.75% 207.96$                
PASS Base Parts NBD GF4300CA7 COTS Server PASS Tech Support - Base-SLCA7 273.90$                5.75% 260.09$                
PASS Base Parts NBD GF4300CA8 ERS 4548GT ERS 4548GT-PWR PASS Tech Supp-Base NBD-SLCA8 144.00$                5.75% 136.74$                
PASS Base Parts NBD GF4300CA9 ERS 4526FX PASS Tech Support - Base NBD-SLCA9 132.00$                5.75% 125.34$                
PASS Base Parts NBD GF4300CB0 ERS 4550T ERS 4550T-PWR PASS Tech Supp - Base NBD-SLCB0 95.64$                  5.75% 90.82$                  
PASS Base Parts NBD GF4300CB1 ERS 2550T-PWR PASS Tech Support - Base NBD Parts-SLCB1 81.84$                  5.75% 77.71$                  
PASS Base Parts NBD GF4300CB2 ERS 2526T-PWR PASS Tech Support - Base NBD Parts-SLCB2 41.52$                  5.75% 39.43$                  
PASS Base Parts NBD GF4300CB3 ERS 2550T PASS Tech Support - Base NBD Parts-SLCB3 38.04$                  5.75% 36.12$                  
PASS Base Parts NBD GF4300CB4 ERS 2526T PASS Tech Support - Base NBD Parts-SLCB4 34.56$                  5.75% 32.82$                  
PASS Base Parts NBD GF4300CB5 RPS 15 PASS Tech Support - Base NBD Parts-SLCB5 76.08$                  5.75% 72.24$                  
PASS Base Parts NBD GF4300CB8 BSG x4e PASS Tech Support - Base NBD Parts-SLCB8 48.48$                  5.75% 46.04$                  
PASS Base Parts NBD GF4300CB9 BSG 8ew PASS Tech Support - Base NBD Parts-SLCB9 76.08$                  5.75% 72.24$                  
PASS Base Parts NBD GF4300CD2 SR 4134 PASS Tech Support - Base NBD Parts-SLCD2 768.00$                5.75% 729.27$                

PASS Base Parts NBD GF4300CH4 MCS 5100 MAS IBM X3550 PASS Tech Supp - Base NBD Parts-SLCH4 696.30$                5.75% 661.18$                
PASS Base Parts NBD GF4300CH8 8394SF PASS Tech Support - Base NBD Parts-SLCH8 495.00$                5.75% 470.04$                
PASS Base Parts NBD GF4300CH9 8308XL PASS Tech Support - Base NBD Parts-SLCH9 1,386.00$             5.75% 1,316.10$             
PASS Base Parts NBD GF4300CI7 2382 WSS PASS Tech Support - Base NBD Parts-SLCI7 711.00$                5.75% 675.14$                
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PASS Base Parts NBD GF4300CI8 OME 6150 Shelf PASS Tech Support - Base NBD Parts-SLCI8 996.00$                5.75% 945.77$                

PASS Base Parts NBD GF4300CJ3
2330x NEMA PASS Tech Support - Base NBD Parts with Parts NBD-
SLCJ3 65.76$                  5.75% 62.44$                  

PASS Base Parts NBD GF4300CK7 ERS 4526T PASS Tech Support - Base NBD-SLCK7 47.28$                  5.75% 44.90$                  
PASS Base Parts NBD GF4300CK8 ERS 4524GT ERS 4526T-PWR PASS Tech Supp - Base NBD-SLCK8 83.04$                  5.75% 78.85$                  
PASS Base Parts NBD GF4300CL7 ERS 4526GTX ERS 4526GTX-PWR PASS Tech Sup-Base NBD-SLCL7 108.00$                5.75% 102.55$                
PASS Base Parts NBD GF4300CT0 SR 4134 MSM-OCS Mod PASS Tech Supp - Base NBD Parts-SLCT0 474.00$                5.75% 450.10$                

PASS Base Parts NBD GF4300CT1
SR 4134 8 Channel Voice/Fax DSP Module PASS Tech Support - Base 
NBD Parts-SLCT1 84.12$                  5.75% 79.88$                  

Managed Spares NBD GF4300CU2 PASS Managed Spares NBD-SLCU2 1,890.00$             5.75% 1,794.68$             
Managed Spares NBD GF4300CU3 PASS Managed Spares NBD-SLCU3 3,702.00$             5.75% 3,515.30$             
PASS Base NBD GF4300CZ5 BSG 12w PASS Tech Support - Base NBD-SLCZ5 123.00$                5.75% 116.80$                
PASS Base Parts NBD GF4300DC4 ESU 1880 PASS Tech Support - Base NBD Parts-SLDC4 792.00$                5.75% 752.06$                
PASS Base Parts NBD GF4300DC5 ESU 1860 PASS Tech Support - Base NBD Parts-SLDC5 540.00$                5.75% 512.77$                
PASS Base Parts NBD GF4300DE6 SNAS 4070 PASS Tech Support - Base NBD Parts-SLDE6 1,998.00$             5.75% 1,897.24$             
PASS Base Parts NBD GF4300DH4 BCM450 Standard System PASS Tech Supp - Base NBD-SLDH4 610.50$                5.75% 579.71$                
PASS Base Parts NBD GF4300DH5 BCM450 Cap Exp Card PASS Tech Support - Base NBD-SLDH5 250.80$                5.75% 238.15$                
PASS Base Parts NBD GF4300DK1 Trapeze MX-2800 Ctlr - PASS Supp Svcs - Base NBD Parts-SLDK1 1,464.00$             5.75% 1,390.17$             
PASS Base Parts NBD GF4300DK2 Trapeze MP-432 AP - PASS Supp Svcs - Base NBD Parts-SLDK2 126.00$                5.75% 119.65$                
PASS Base NBD GF4300DS8 ERS 5698 PASS Tech Support - Base NBD-SLDS8 519.00$                5.75% 492.83$                
PASS Base NBD GF4300DS9 ERS 5650 PASS Tech Support - Base NBD-SLDS9 372.00$                5.75% 353.24$                
PASS Base NBD GF4300DT0 ERS 5632 PASS Tech Support - Base NBD-SLDT0 726.00$                5.75% 689.39$                
PASS Base Parts NBD GF4300DZ3 VPN Gateway 3050 PASS Tech Support - Base NBD Parts-SLDZ3 792.00$                5.75% 752.06$                
PASS Base Parts NBD GF4300DZ6 WLAN 8100 WC8180 Ctlr-PASS Tech Supp Base-NBD Parts-SLDZ6 912.00$                5.75% 866.01$                

PASS Base Parts NBD GF4300DZ9
WLAN 8100 WC8180 Controller 16L - PASS Tech Support - Base NBD 
Parts-SLDZ9 305.00$                5.75% 289.62$                

PASS Base Parts NBD GF4300EA1 WLAN 8100 AP 8120 - PASS Tech Supp - Base NBD Parts-SLEA1 39.00$                  5.75% 37.03$                  
PASS Base Parts NBD GF4300EC0 CallPilot PASS Tech Support - Base NBD Parts-SLEC0 15.18$                  5.75% 14.41$                  
PASS Base Parts NBD GF4300EC1 CallPilot PASS Tech Support - Base NBD Parts-SLEC1 38.02$                  5.75% 36.10$                  
PASS Base Parts NBD GF4300EC2 CallPilot PASS Tech Support - Base NBD Parts-SLEC2 101.51$                5.75% 96.39$                  
PASS Base Parts NBD GF4300EC3 CallPilot PASS Tech Support - Base NBD Parts-SLEC3 227.70$                5.75% 216.22$                
PASS Base Parts NBD GF4300EC4 CallPilot PASS Tech Support - Base NBD Parts-SLEC4 280.50$                5.75% 266.35$                
PASS Base Parts NBD GF4300ED8 CallPilot PASS Tech Support - Base NBD Parts-SLED8 419.10$                5.75% 397.96$                
PASS Base Parts NBD GF4300ED9 CallPilot PASS Tech Support - Base NBD Parts-SLED9 2,346.30$             5.75% 2,227.97$             
PASS Base Parts NBD GF4300EDA CallPilot PASS Tech Support - Base NBD Parts-SLEDA 1,191.30$             5.75% 1,131.22$             
PASS Base Parts NBD GF4300EDB CallPilot PASS Tech Support - Base NBD Parts-SLEDB 1,712.70$             5.75% 1,626.33$             

PASS Base Parts NBD GF4300EGT
Aura Apps - S8800 1U Conference Standard Server - PASS Tech 
Support - Base NBD Parts-SLEGT 2,195.00$             5.75% 2,084.30$             

PASS Base Parts NBD GF4300EGU
Aura Apps - S8800 Conference 1U Enterprise Server - PASS Tech 
Support - Base NBD Parts-SLEGU 1,570.00$             5.75% 1,490.82$             

PASS Base Parts NBD GF4300EGV
Aura Apps - S8800 Conference 1U Enterprise CRS Server - PASS Tech 
Support - Base NBD Parts-SLEGV 1,170.00$             5.75% 1,111.00$             

PASS Base Parts NBD GF4300EGW
Aura Apps - S8800 Conference 1U Enterprise Web Conference / 
Portal Server - PASS Tech Support - Base NBD Parts-SLEGW 1,062.00$             5.75% 1,008.44$             

PASS Base Parts NBD GF4300EGX
Aura Apps - S8800 1U Conference Microsoft OCS Integration Server - 
PASS Tech Support - Base NBD Parts-SLEGX 1,995.00$             5.75% 1,894.39$             

PASS Base Parts NBD GF4300EGY
Aura Apps - S8800 Conference 2U Enterprise Web Recording Server - 
PASS Tech Support - Base NBD Parts-SLEGY 894.00$                5.75% 848.91$                

PASS Base Parts NBD GF4300EGZ
Aura Apps - S8800 Presence Server - PASS Tech Support - Base NBD 
Parts-SLEGZ 2,196.00$             5.75% 2,085.25$             

PASS Base Parts NBD GF4300EH0
Aura Apps - S8800 SBC Server - PASS Tech Support - Base NBD Parts-
SLEH0 846.00$                5.75% 803.34$                

PASS Base Parts NBD GF4300EH1
Aura Apps - S8800 Session Manager Server - PASS Tech Support - 
Base NBD Parts-SLEH1 1,140.00$             5.75% 1,082.51$             

PASS Base Parts NBD GF4300EH2
Aura Apps - S8800 System Manager Server - PASS Tech Support - 
Base NBD Parts-SLEH2 1,140.00$             5.75% 1,082.51$             

PASS Base Parts NBD GF4300EH4
Aura Apps - S8800 Conference Web Portal Server - PASS Tech 
Support - Base NBD Parts-SLEH4 1,062.00$             5.75% 1,008.44$             

PASS Base Parts NBD GF4300EH5 9012 12 Slot Chassis - PASS Tech Supp - Base NBD Parts-SLEH5 1,695.00$             5.75% 1,609.52$             

PASS Base Parts NBD GF4300EH6
9024XL 24 Port SFP + 10GE IO Mod - PASS Tech Support - Base  NBD 
Parts-SLEH6 426.00$                5.75% 404.52$                

PASS Base Parts NBD GF4300EH7
9048GB 48 Port SFP 1GE IO Mod - PASS Tech Support - Base NBD 
Parts-SLEH7 294.00$                5.75% 279.17$                

PASS Base Parts NBD GF4300EH8 PASS Base Parts NBD-SLEH8 312.00$                5.75% 296.27$                
PASS Base Parts NBD GF4300EJ0 Meridian 1-Small PASS Tech Support - Base NBD Parts-SLEJ0 1,046.00$             5.75% 993.25$                
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PASS Base Parts NBD GF4300EJ1 Meridian 1-Medium PASS Tech Supp - Base NBD Parts-SLEJ1 3,488.10$             5.75% 3,312.19$             
PASS Base Parts NBD GF4300EJ2 Meridian 1-Large PASS Tech Support - Base NBD Parts-SLEJ2 8,372.10$             5.75% 7,949.88$             
PASS Base Parts NBD GF4300EJ3 Meridian 1-Extra Large PASS Tech Supp - Base NBD Parts-SLEJ3 24,413.40$           5.75% 23,182.20$           
PASS Base Parts NBD GF4300EJ4 CallPilot - Small PASS Tech Support - Base NBD Parts-SLEJ4 145.20$                5.75% 137.88$                
PASS Base Parts NBD GF4300EJ5 CallPilot - Medium PASS Tech Support - Base NBD Parts-SLEJ5 438.90$                5.75% 416.77$                
PASS Base Parts NBD GF4300EJ6 CallPilot - Large PASS Tech Support - Base NBD Parts-SLEJ6 874.50$                5.75% 830.40$                
PASS Base Parts NBD GF4300EJ7 CallPilot - Extra Large PASS Tech Supp - Base NBD Parts-SLEJ7 1,749.00$             5.75% 1,660.80$             
PASS Base Parts NBD GF4300EJ9 VSP7000 7024XLS 24 SFP-PASS Tech Supp-Base NBD Parts-SLEJ9 951.00$                5.75% 903.04$                
PASS Base Parts NBD GF4300EKD ACE PASS Tech Support - Base NBD-SLEKD 898.00$                5.75% 852.71$                
PASS Base Parts NBD GF4300EKE WLAN 8100 AP 8120E - PASS Tech Supp - Base NBD Parts-SLEKE 32.00$                  5.75% 30.39$                  
PASS Base Parts NBD GF4300EKI CS1000 PASS Tech Support - Base NBD-SLEKI 696.30$                5.75% 661.18$                
PASS Base Parts NBD GF4300EKJ ERS 4550T PWR Plus - PASS Tech Supp - Base NBD Parts-SLEKJ 76.08$                  5.75% 72.24$                  
PASS Base Parts NBD GF4300EKK ERS 4526T-PWR Plus - PASS Tech Supp - Base NBD Parts-SLEKK 63.36$                  5.75% 60.16$                  
PASS Base Parts NBD GF4300EKL ERS 4850GTS - PASS Tech Support - Base NBD Parts-SLEKL 111.00$                5.75% 105.40$                
PASS Base Parts NBD GF4300EKM ERS 4850GTS-PWR Plus-PASS Tech Supp - Base NBD Parts-SLEKM 126.00$                5.75% 119.65$                
PASS Base Parts NBD GF4300EKN ERS 4826GTS - PASS Tech Support - Base NBD Parts-SLEKN 79.56$                  5.75% 75.55$                  
PASS Base Parts NBD GF4300EKO ERS 4826GTS-PWR Plus-PASS Tech Supp - Base NBD Parts-SLEKO 95.64$                  5.75% 90.82$                  
PASS Base Parts NBD GF4300EM2 ERS 3500 3510GT - PASS Tech Support - Base NBD Parts-SLEM2 18.48$                  5.75% 17.55$                  

PASS Base Parts NBD GF4300EM3
ERS 3500 3510GT-PWR Plus - PASS Tech Support - Base NBD Parts-
SLEM3 21.96$                  5.75% 20.85$                  

PASS Base Parts NBD GF4300EM4 ERS 3500 3526T - PASS Tech Support - Base NBD Parts-SLEM4 15.00$                  5.75% 14.24$                  

PASS Base Parts NBD GF4300EM5
ERS 3500 3526T-PWR Plus-PASS Tech Support - Base NBD Parts-
SLEM5 25.32$                  5.75% 24.04$                  

PASS Base Parts NBD GF4300EM6 ERS 3500 3524GT - PASS Tech Support - Base NBD Parts-SLEM6 36.84$                  5.75% 34.98$                  

PASS Base Parts NBD GF4300EM7
ERS 3500 3510GT-PWR Plus - PASS Tech Support - Base NBD Parts-
SLEM7 46.08$                  5.75% 43.76$                  

PASS Base Parts NBD GF4300EM8
WLAN 8100 OD AP 8120 - PASS Tech Support - Base NBD Parts-
SLEM8 92.00$                  5.75% 87.36$                  

PASS Base Parts NBD GF4300EN3 SR 2330GS PASS Tech Support - Base NBD-SLEN3 329.00$                5.75% 312.41$                
PASS Base Parts NBD GF4300EN4 SR 4134GS PASS Tech Support - Base NBD-SLEN4 967.00$                5.75% 918.23$                
PASS Base Parts NBD GF4300EN7 PASS Base NBD-SLEN7 585.00$                5.75% 555.50$                
PASS Base Parts NBD GF4300EN8 PASS Base NBD-SLEN8 1,170.00$             5.75% 1,111.00$             
PASS Base Parts NBD GF4300EN9 PASS Base NBD-SLEN9 585.00$                5.75% 555.50$                
PASS Base Parts NBD GF4300ENA PASS Base NBD-SLENA 585.00$                5.75% 555.50$                

PASS Base Parts NBD GF4300ENV
Aura Apps - ASBCE R6.2 Core Dell R210 - PASS Tech Support - Base 
NBD Parts-SLENV 390.00$                5.75% 370.33$                

PASS Base Parts NBD GF4300ENW
Aura Apps - ASBCE R6.2 EMS - PASS Tech Support - Base NBD Parts-
SLENW 390.00$                5.75% 370.33$                

PASS Base Parts NBD GF4300ENX PASS Base NBD-SLENX 390.00$                5.75% 370.33$                
PASS Base Parts NBD GF4300EPK VSP4000GTS-PWR Plus - PASS Tech Supp - Base NBD Parts-SLEPK 126.00$                5.75% 119.65$                
PASS Base Parts NBD GF4300EPM VSP4000GTS - PASS Tech Support - Base NBD Parts-SLEPM 111.00$                5.75% 105.40$                
PASS Base Parts NBD GF4300EQ5 PASS Base NBD-SLEQ5 1,170.00$             5.75% 1,111.00$             
PASS Base Parts NBD GF4300ERT ERS 3500 3549GT - PASS Tech Support - Base NBD Parts-SLERT 67.08$                  5.75% 63.70$                  

PASS Base Parts NBD GF4300ERU
ERS 3500 3549GT-PWR Plus- PASS Tech Support - Base NBD Parts-
SLERU 78.84$                  5.75% 74.86$                  

Managed Spares NBD GF4300ERY WLAN 9100 API 2x2 11n1-PASS Managed Spares NBD Svc - SLERY 24.00$                  5.75% 22.79$                  
Express Base Parts NBD GF6300001 AN/ANH/ARN Express Tech Support - Base NBD-SL001 420.00$                5.75% 398.82$                
Express Base Parts NBD GF6300016 3000 1-4 Boards Express Tech Support - Base NBD-SL016 840.00$                5.75% 797.64$                
Express Base Parts NBD GF6300018 3000 9-12 Boards Express Tech Support - Base NBD-SL018 1,932.00$             5.75% 1,834.57$             
Express Base Parts NBD GF6300019 3030 Express Tech Support - Base NBD-SL019 714.00$                5.75% 677.99$                
Express Base Parts NBD GF6300020 5000 1-4 Boards Express Tech Support - Base NBD-SL020 1,680.00$             5.75% 1,595.28$             
Express Base Parts NBD GF6300022 5000 10-14 Boards Express Tech Support - Base NBD-SL022 6,021.00$             5.75% 5,717.35$             
Express Base Parts NBD GF6300024 5005 1-4 Boards Express Tech Support - Base NBD-SL024 1,512.00$             5.75% 1,435.75$             

Standard MTCE with Parts GF6300029
Enet Switch 425-48T Fast Lane Standard Maintenance Service w/ 
Parts NBD-SL029 111.00$                5.75% 105.40$                

Express Base NBD GF6300031 Centillion 100 Express Tech Support - Base NBD-SL031 2,997.00$             5.75% 2,845.86$             
Express Base NBD GF6300034 5000 ATM 1-4 Boards Express Tech Supp-Base NBD-SL034 4,221.00$             5.75% 4,008.13$             
Express Base NBD GF6300036 5000 ATM 10-14 Boards Express Tech Support - Base NBD-SL036 7,914.00$             5.75% 7,514.89$             
Express Base NBD GF6300037 Baystack Express Tech Support - Base NBD - SL037 111.00$                5.75% 105.40$                
Express Base NBD GF6300038 Baystack Express Tech Support - Base NBD - SL038 294.00$                5.75% 279.17$                
Express Base NBD GF6300056 Remote Annex 4000 Express Tech Support - Base NBD - SL056 552.00$                5.75% 524.16$                
Express Base NBD GF6300057 Remote Axxex 6100/6300 Express Tech Supp - Base NBD-SL057 2,397.00$             5.75% 2,276.12$             
Express Base NBD GF6300068 Instant Internet 400 (8X5) Express Tech Supp - Base NBD-SL068 360.00$                5.75% 341.84$                
Express Base NBD GF6300077 Versalar 539X RAC Switch Express Tech Supp - Base NBD-SL077 1,230.00$             5.75% 1,167.97$             
Express Base NBD GF6300078 ERS 100 Express Tech Support - Base NBD-SL078 4,797.00$             5.75% 4,555.08$             
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Express Base NBD GF6300079
Instant Internet Leaseline Ver.8X5 Express Tech Support - Base NBD-
SL079 480.00$                5.75% 455.79$                

Express Base NBD GF6300090 ERS 1xxx Express Tech Support - Base NBD-SL090 5,337.00$             5.75% 5,067.85$             
Express Base NBD GF6300094 Ethernet Switch Express Tech Support - Base NBD-SL094 720.00$                5.75% 683.69$                
Express Base NBD GF6300102 Instant Internet 100 Express Tech Support - Base NBD-SL102 156.00$                5.75% 148.13$                
Express Base NBD GF6300105 VPN Router 2500 Express Tech Support - Base NBD-SL105 2,397.00$             5.75% 2,276.12$             
Express Base NBD GF6300106 VPN Router 4500/5000 Express Tech Support - Base NBD-SL106 5,397.00$             5.75% 5,124.82$             
Express Base NBD GF6300113 VPN Router 1510/1520/1530 Expr Tech Supp - Base NBD-SL113 840.00$                5.75% 797.64$                
Express Base NBD GF6300120 Baystack UPS Express Tech Support - Base NBD-SL120 108.00$                5.75% 102.55$                
Express Base NBD GF6300123 Baystack Wireless PC Card Expr Tech Supp - Base NBD-SL123 24.24$                  5.75% 23.02$                  
Express Base NBD GF6300124 Baystack 650/660 Express Tech Support - Base NBD-SL124 159.00$                5.75% 150.98$                
Express Base NBD GF6300134 Centillion 20 Express Tech Support - Base NBD-SL134 564.00$                5.75% 535.56$                
Express Base NBD GF6300171 Passport 4120 Express Tech Support - Base NBD-SL171 408.00$                5.75% 387.42$                
Express Base NBD GF6300172 Passport 4430 Express Tech Support - Base NBD-SL172 912.00$                5.75% 866.01$                
Express Base NBD GF6300173 Passport 4450 Express Tech Support - Base NBD-SL173 1,218.00$             5.75% 1,156.57$             
Express Base NBD GF6300186 ERS 8600 6 Slot Express Tech Support - Base NBD-SL186 6,294.00$             5.75% 5,976.59$             
Express Base NBD GF6300187 ERS 8600 10 Slot Express Tech Support - Base NBD-SL187 8,622.00$             5.75% 8,187.18$             
Express Base NBD GF6300198 Passport 4455 Express Tech Supp - Base NBD-SL198 1,458.00$             5.75% 1,384.47$             
Express Base NBD GF6300205 Multi-Protocol Router 2430 Expr Tech Supp - Base NBD-SL205 258.00$                5.75% 244.99$                
Express Base NBD GF6300206 ERS 8100 10 Slot Express Tech Support - Base NBD-SL206 4,737.00$             5.75% 4,498.11$             
Express Base NBD GF6300209 Multi-Protocol Router 5430 Expr Tech Supp - Base NBD-SL209 1,800.00$             5.75% 1,709.22$             
Express Base NBD GF6300211 ERS 8100 6 Slot Express Tech Support - Base NBD-SL211 4,497.00$             5.75% 4,270.21$             
Express Base NBD GF6300228 VPN Router 2700 Express Tech Support - Base NBD-SL228 2,397.00$             5.75% 2,276.12$             
Express Base NBD GF6300233 BCM Expansion Cabinets Express Tech Supp - Base NBD-SL233 495.00$                5.75% 470.04$                
Express Base NBD GF6300237 BCM Phone Sets Express Tech Support - Base NBD-SL237 26.66$                  5.75% 25.32$                  
Express Base NBD GF6300238 Enet Switch 10/15 PSU Express Tech Supp - Base NBD-SL238 360.00$                5.75% 341.84$                
Express Base NBD GF6300239 Enet Switch 10 UPS Express Tech Support - Base NBD-SL239 252.00$                5.75% 239.29$                
Express Base NBD GF6300246 VPN Router 600 Express Tech Support - Base NBD-SL246 228.00$                5.75% 216.50$                
Express Base NBD GF6300251 Juniper M5 Express Tech Support - Base NBD-SL251 3,597.00$             5.75% 3,415.60$             
Express Base NBD GF6300252 Juniper M10 Express Tech Support - Base NBD-SL252 5,619.00$             5.75% 5,335.63$             
Express Base NBD GF6300253 Juniper M20 Express Tech Support - Base NBD-SL253 12,123.00$           5.75% 11,511.62$           
Express Base NBD GF6300256 Juniper M140 1-4 FPC Express Tech Support - Base NBD-SL256 37,899.00$           5.75% 35,987.71$           
Express Base NBD GF6300257 Juniper M160 5-8 FPC Express Tech Support - Base NBD-SL257 57,042.00$           5.75% 54,165.30$           
Express Base NBD GF6300259 VPN Router 100 Express Tech Support - Base NBD-SL259 156.00$                5.75% 148.13$                
Standard MTCE with Parts GF6300286 BPS 2000 Fast Lane Standard Mtce Service w/ Parts NBD-SL286 195.00$                5.75% 185.17$                

Express Base NBD GF6300287
Multi-Service Access Switch 4460 Express Tech Support - Base NBD-
SL287 960.00$                5.75% 911.59$                

Express Base NBD GF6300289 Internet Telephones Express Tech Support - Base NBD-SL289 26.66$                  5.75% 25.32$                  
Express Base NBD GF6300299 VPN Router 16xx/17xx Express Tech Support - Base NBD-SL299 840.00$                5.75% 797.64$                
Express Base NBD GF6300323 Express Base Parts NBD-SLC323 120.00$                5.75% 113.95$                
Express Base NBD GF6300324 WLAN 2201, 2202 Mble Adapt Expr Tech Supp - Base NBD-SL324 19.20$                  5.75% 18.23$                  
Express Base NBD GF6300325 Alteon 180 Express Tech Support - Base NBD-SL325 2,157.00$             5.75% 2,048.22$             
Express Base NBD GF6300326 Alteon 180 Plus Express Tech Support - Base NBD-SL326 2,589.00$             5.75% 2,458.43$             
Express Base NBD GF6300331 Alteon ACE Director2 Express Tech Support - Base NBD-SL331 1,581.00$             5.75% 1,501.27$             
Express Base NBD GF6300336 Alteon Cache Director Express Tech Support - Base NBD-SL336 792.00$                5.75% 752.06$                
Express Base NBD GF6300337 Alteon 708 Web Switches Express Tech Supp - Base NBD-SL337 5,757.00$             5.75% 5,466.67$             
Express Base NBD GF6300338 Alteon 780 Web Switches Express Tech Supp - Base NBD-SL338 11,511.00$           5.75% 10,930.49$           
Express Base NBD GF6300351 ERS 8600 3 Slot Express Tech Support - Base NBD-SL351 3,777.00$             5.75% 3,586.52$             
Express Base NBD GF6300363 ETH TXC Managed Spares NBD Express 216.00$                5.75% 205.11$                
Express Base NBD GF6300364 VPN Router 1010/1050/1100 Expr Tech Supp - Base NBD-SL364 150.00$                5.75% 142.44$                
Express Base NBD GF6300366 Passport 1424T Express Tech Support - Base NBD-SL366 720.00$                5.75% 683.69$                
Express Base NBD GF6300376 Express Base Parts NBD - SL376 264.00$                5.75% 250.69$                
Express Base NBD GF6300389 VPN Router 2xx Express Tech Support - Base NBD-SL389 57.60$                  5.75% 54.70$                  

Standard MTCE with Parts GF6300400
Enet Switch 460-24T-PWR Fast Lane Standard Mtce Service w/ Parts 
NBD-SL400 222.00$                5.75% 210.80$                

Express Base NBD GF6300402 2.5 G System Bundle Express Tech Support - Base NBD-SL402 3,717.00$             5.75% 3,529.55$             
Express Base NBD GF6300403 5 G System Bundle Express Tech Support - Base NBD-SL403 4,677.00$             5.75% 4,441.13$             
Express Base NBD GF6300404 10 G System Bundle Express Tech Support - Base NBD-SL404 6,714.00$             5.75% 6,375.40$             
Express Base Parts NBD GF6300405 Express Base Parts NBD - SL405 1,440.00$             5.75% 1,367.38$             
Express Base Parts NBD GF6300406 Express Base Parts NBD - SL406 2,397.00$             5.75% 2,276.12$             
Express Base Parts NBD GF6300407 Express Base Parts NBD - SL407 4,197.00$             5.75% 3,985.34$             
Express Base NBD GF6300408 AC Power Kit Express Tech Support - Base NBD-SL408 840.00$                5.75% 797.64$                
Express Base NBD GF6300409 Series 1 SSC Express Tech Support - Base NBD-SL409 4,077.00$             5.75% 3,871.39$             
Express Base NBD GF6300410 Series 2 SSC Express Tech Support - Base NBD-SL410 5,877.00$             5.75% 5,580.62$             
Express Base NBD GF6300411 SER 5500 Acc Line Card CatA Express Tech Supp-Base NBD-SL411 2,397.00$             5.75% 2,276.12$             
Express Base NBD GF6300412 SER 5500 Acc Line Card CatB Express Tech Supp-Base NBD-SL412 3,597.00$             5.75% 3,415.60$             
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Express Base NBD GF6300413 SER 5500 Acc Line Card CatC Express Tech Supp-Base NBD-SL413 7,074.00$             5.75% 6,717.25$             
Express Base NBD GF6300414 SER 5500 Acc Line Card CatD Express Tech Supp-Base NBD-SL414 8,874.00$             5.75% 8,426.47$             

Standard MTCE with Parts GF6300420
Baystack 380-24T Fast Lane Standard Maintenance Service w/ Parts 
NBD-SL420 432.00$                5.75% 410.21$                

Express Base NBD GF6300476 Alteon AD3-SFA Express Tech Support - Base NBD-SL476 1,872.00$             5.75% 1,777.59$             
Express Base Parts NBD GF6300477 Express Base Parts NBD - SL477 3,021.00$             5.75% 2,868.65$             
Express Base Parts NBD GF6300478 Express Base Parts NBD - SL478 5,277.00$             5.75% 5,010.87$             
Express Base Parts NBD GF6300480 Express Base Parts NBD - SL480 1,440.00$             5.75% 1,367.38$             
Express Base NBD GF6300481 ERS Layer 2 Bundles Express Tech Support - Base NBD-SL481 3,057.00$             5.75% 2,902.83$             

Standard MTCE with Parts GF6300499
Baystack 380-24F Fast Lane Standard Maintenance Service w/ Parts 
NBD-SL499 483.00$                5.75% 458.64$                

Express Base NBD GF6300536 Passport 1648T Express Tech Support - Base NBD-SL536 936.00$                5.75% 888.80$                
Express Base NBD GF6300537 Passport 1612G Express Tech Support - Base NBD-SL537 1,248.00$             5.75% 1,185.06$             
Express Base NBD GF6300538 Passport 1624G Express Tech Support - Base NBD-SL538 1,479.00$             5.75% 1,404.41$             
Express Base Parts NBD GF6300543 Express Base Parts NBD - SL543 195.00$                5.75% 185.17$                
Express Base NBD GF6300546 WLAN 2250 Sec Switch Express Tech Supp - Base NBD-SL546 960.00$                5.75% 911.59$                
Managed Spares NBD Express GF6300549 ERS 5510 48T Managed Spares NBD Express 204.00$                5.75% 193.71$                
Managed Spares NBD Express GF6300550 ERS 5510 24T Managed Spares NBD Express 147.00$                5.75% 139.59$                
Express Base NBD GF6300551 Enet Switch 425-24T Express Tech Supp - Base NBD-SL551 84.12$                  5.75% 79.88$                  
Express Base NBD GF6300569 MCS 5100 Media Conf Svr Express Tech Supp - Base NBD-SL569 1,029.60$             5.75% 977.68$                
Express Base NBD GF6300579 Express Base NBD-SLC579 1,069.20$             5.75% 1,015.28$             
Express Base NBD GF6300580 Express Base Parts NBD-SLC580 1,531.20$             5.75% 1,453.98$             
Express Base NBD GF6300581 Express Base Parts NBD-SLC581 1,841.40$             5.75% 1,748.54$             
Express Base NBD GF6300582 Express Base Parts NBD-SLC582 2,999.70$             5.75% 2,848.42$             
Express Base NBD GF6300583 Express Base Parts NBD-SLC583 4,412.10$             5.75% 4,189.59$             
Express Base NBD GF6300588 ERS 8300 6 Slot Express Tech Support - Base NBD-SL588 960.00$                5.75% 911.59$                
Express Base NBD GF6300589 ERS 8300 10 Slot Express Tech Support - Base NBD-SL589 960.00$                5.75% 911.59$                
Express Base NBD GF6300590 Express Base Parts NBD-SLC590 462.00$                5.75% 438.70$                
Express Base NBD GF6300591 ERS 8300 I/O Blades Express Tech Support - Base NBD-SL591 192.00$                5.75% 182.32$                
Express Base NBD GF6300594 Express Base Parts NBD-SLC594 89.88$                  5.75% 85.35$                  
Express Base NBD GF6300647 WLAN 223x Access Port Express Tech Support - Base NBD-SL647 120.00$                5.75% 113.95$                
Express Base Parts NBD GF6300648 Express Base Parts NBD - SL648 1,716.00$             5.75% 1,629.46$             
Express Base Parts NBD GF6300649 Express Base Parts NBD - SL649 2,337.00$             5.75% 2,219.14$             
Express Base Parts NBD GF6300650 Express Base Parts NBD - SL650 2,805.00$             5.75% 2,663.54$             
Express Base Parts NBD GF6300656 MCS 5100 V100 Core Platform Expr Tech Supp - Base NBD-SL656 528.00$                5.75% 501.37$                

Express Base NBD GF6300657
MCP MRV iTouch 8020 Terminal Server Express Tech Support - Base 
NBD-SL657 570.00$                5.75% 541.25$                

Express Base NBD GF6300658 Express Base Parts NBD - SL658 936.00$                5.75% 888.80$                
Express Base NBD GF6300756 AVICI QSR 10-Slot Router Express Tech Supp - Base NBD-SL756 17,508.00$           5.75% 16,625.05$           
Express Base NBD GF6300757 AVICI SSR 20-Slot Router Express Tech Supp - Base NBD-SL757 21,345.00$           5.75% 20,268.54$           
Express Base NBD GF6300758 AVICI TSR 40-Slot Router Express Tech Supp - Base NBD-SL758 27,339.00$           5.75% 25,960.26$           
Express Base NBD GF6300759 AVICI Route Controller Express Tech Supp - Base NBD-SL759 2,637.00$             5.75% 2,504.01$             
Express Base NBD GF6300760 AVICI Line Card Cat A Express Tech Support - Base NBD-SL760 14,388.00$           5.75% 13,662.40$           
Express Base NBD GF6300761 AVICI Line Card Cat B Express Tech Support - Base NBD-SL761 23,982.00$           5.75% 22,772.56$           
Express Base NBD GF6300762 AVICI Expansion Kit Express Tech Support - Base NBD-SL762 7,194.00$             5.75% 6,831.20$             
Express Base Parts NBD GF6300777 Express Base Parts NBD - SL777 77.28$                  5.75% 73.38$                  
Express Base NBD GF6300784 Series 3 SSC Express Tech Support - Base NBD-SL784 10,671.00$           5.75% 10,132.85$           
Express Base Parts NBD GF6300785 Express Base Parts NBD - SL785 1,200.00$             5.75% 1,139.48$             
Express Base NBD GF6300788 WLAN Handsets/Headsets Express Tech Supp - Base NBD-SL788 26.66$                  5.75% 25.32$                  
Express Base NBD GF6300789 WLAN 2245 IP TM Express Tech Support - Base NBD-SL789 300.00$                5.75% 284.87$                
Express Base NBD GF6300790 Express Base Parts NBD - SL790 192.00$                5.75% 182.32$                
Express Base Parts NBD GF6300791 Express Base Parts NBD - SL791 336.00$                5.75% 319.06$                
Express Base Parts NBD GF6300792 Express Base Parts NBD - SL792 504.00$                5.75% 478.58$                
Express Base Parts NBD GF6300793 Express Base Parts NBD - SL793 900.00$                5.75% 854.61$                
Express Base Parts NBD GF6300794 Express Base Parts NBD - SL794 1,680.00$             5.75% 1,595.28$             
Express Base Parts NBD GF6300795 Express Base Parts NBD - SL795 2,877.00$             5.75% 2,731.91$             
Express Base NBD GF6300796 SER 5500 Chassis Express Tech Support - Base NBD-SL796 1,080.00$             5.75% 1,025.53$             
Express Base Parts NBD GF6300797 Express Base Parts NBD - SL797 2,157.00$             5.75% 2,048.22$             
Express Base Parts NBD GF6300798 Express Base Parts NBD - SL798 3,837.00$             5.75% 3,643.50$             
Express Base NBD GF6300806 Optical 4-Port Mux Express Tech Support - Base NBD-SL806 2,157.00$             5.75% 2,048.22$             
Express Base NBD GF6300807 Optical 8-Port Mux Express Tech Support - Base NBD-SL807 2,997.00$             5.75% 2,845.86$             
Express Base NBD GF6300808 Optical Add/Drop Mux Express Tech Support - Base NBD-SL808 1,200.00$             5.75% 1,139.48$             
Express Base NBD GF6300817 SSL VPN Mod 1 Express Tech Support - Base NBD-SL817 840.00$                5.75% 797.64$                
Standard MTCE with Parts GF6300818 Baystack 450 Fast Lane Std Mtce Service w/ Parts NBD-SL818 123.00$                5.75% 116.80$                
Express Base NBD GF6300819 AVICI Line Card Cat C Express Tech Support - Base NBD-SL819 41,850.00$           5.75% 39,739.45$           
Express Base NBD GF6300841 Wireless AP 7220 Express Tech Support - Base NBD-SL841 186.00$                5.75% 176.62$                
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Express Base NBD GF6300842 Wireless Gateway 7250 Express Tech Support - Base NBD-SL842 840.00$                5.75% 797.64$                
Managed Spares NBD Express GF6300845 ERS 5520 48T Managed Spares NBD Express 258.00$                5.75% 244.99$                
Managed Spares NBD Express GF6300846 ERS 5520 24T Managed Spares NBD Express 174.00$                5.75% 165.22$                

Express Base NBD GF6300856
MCP MRV iTouch LX 8 Terminal Server Express Tech Support - Base 
NBD-SL856 330.00$                5.75% 313.36$                

Express Base NBD GF6300857 Express Base Parts NBD - SL857 462.00$                5.75% 438.70$                
Express Base NBD GF6300858 MCS 5100 N240 Core Platform Expr Tech Supp - Base NBD-SL858 2,785.20$             5.75% 2,644.74$             
Express Base NBD GF6300859 MCS 5100 MAS X306 Express Tech Support - Base NBD-SL859 501.60$                5.75% 476.30$                
Express Base NBD GF6300860 MCS 5100 MAS Blade Center Expr Tech Supp - Base NBD-SL860 726.00$                5.75% 689.39$                
Express Base NBD GF6300861 MCS 5100 MAS Xblade Express Tech Support - Base NBD-SL861 924.00$                5.75% 877.40$                
Express Base NBD GF6300862 Express Base Parts NBD - SL862 1,280.40$             5.75% 1,215.83$             
Express Base Parts NBD GF6300863 Express Base Parts NBD - SL863 2,244.00$             5.75% 2,130.83$             
Express Base Parts NBD GF6300864 Express Base Parts NBD - SL864 6,728.70$             5.75% 6,389.36$             

Express Base NBD GF6300865
MCP RTP Media Portal Resource Cards Express Tech Support - Base 
NBD-SL865 924.00$                5.75% 877.40$                

Express Base NBD GF6300877 Express Base Parts NBD - SL877 120.00$                5.75% 113.95$                
Express Base NBD GF6300881 VPN Gateway 3070 Express Tech Support - Base NBD-SL881 2,586.00$             5.75% 2,455.58$             
Express Base NBD GF6300883 CallPilot Express Tech Support - Base NBD-SL883 2.51$                    5.75% 2.38$                    
Express Base Parts NBD GF6300922 ERS 3510-24T Express Tech Support - Base NBD-SL922 114.00$                5.75% 108.25$                
Express Base NBD GF6300923 Calix C7 Shelf Express Tech Support - Base NBD-SL923 554.40$                5.75% 526.44$                
Express Base NBD GF6300924 Calix Comp Cat A Express Tech Support - Base NBD-SL924 79.86$                  5.75% 75.83$                  
Express Base NBD GF6300925 Calix Comp Cat B Express Tech Support - Base NBD-SL925 224.40$                5.75% 213.08$                
Express Base NBD GF6300926 Calix Comp Cat C Express Tech Support - Base NBD-SL926 475.20$                5.75% 451.24$                
Express Base NBD GF6300927 Calix Comp Cat D Express Tech Support - Base NBD-SL927 1,003.20$             5.75% 952.61$                
Express Base NBD GF6300928 Calix Comp Cat E Express Tech Support - Base NBD-SL928 1,610.40$             5.75% 1,529.19$             
Express Base NBD GF6300929 Calix Comp Cat F Express Tech Support - Base NBD-SL929 2,613.60$             5.75% 2,481.79$             
Managed Spares NBD Express GF6300A08 ERS 5530 24TFD Managed Spares NBD Express 492.00$                5.75% 467.19$                
Express Base NBD GF6300A09 BCM50 Main Unit Express Tech Support - Base NBD-SLA09 280.50$                5.75% 266.35$                
Express Base NBD GF6300A10 BCM50 Main Unit w/Router Expr Tech Supp - Base NBD-SLA10 353.10$                5.75% 335.29$                
Express Base NBD GF6300A11 BCM50 Expansion Unit Express Tech Support - Base NBD-SLA11 40.52$                  5.75% 38.48$                  
Express Base NBD GF6300A15 WLAN AP 2330 Express Tech Support - Base NBD-SLA15 120.00$                5.75% 113.95$                
Express Base NBD GF6300A16 WLAN Security Switch 2350 Expr Tech Supp - Base NBD-SLA16 201.00$                5.75% 190.86$                
Express Base NBD GF6300A17 WLAN Sec Switch 2360, 2361 Expr Tech Supp - Base NBD-SLA17 774.00$                5.75% 734.97$                
Express Base NBD GF6300A18 WLAN Sec Switch 2370, 2380 Expr Tech Supp - Base NBD-SLA18 2,115.00$             5.75% 2,008.34$             
Express Base NBD GF6300A19 Wireless AP 7215 Express Tech Support - Base NBD-SLA19 144.00$                5.75% 136.74$                
Express Base NBD GF6300A20 Wireless Bridge 7230 Express Tech Support - Base NBD-SLA20 441.00$                5.75% 418.76$                
Express Base NBD GF6300A67 Express Base Parts NBD-SLA67 158.40$                5.75% 150.41$                
Express Base NBD GF6300A68 Express Base Parts NBD-SLA68 244.20$                5.75% 231.88$                
Express Base Parts NBD GF6300A69 Express Base Parts NBD - SLA69 102.70$                5.75% 97.52$                  
Express Base NBD GF6300A98 CCMIS Express Tech Support - Base NBD-SLA98 798.60$                5.75% 758.33$                
Express Base NBD GF6300A99 CCMIS Express Tech Support - Base NBD-SLA99 1,815.00$             5.75% 1,723.47$             
Express Base NBD GF6300AA1 CCMIS Express Tech Support - Base NBD-SLAA1 2,131.80$             5.75% 2,024.29$             
Express Base NBD GF6300AA2 CCMIS Express Tech Support - Base NBD-SLAA2 475.20$                5.75% 451.24$                
Express Base NBD GF6300AA3 CCMIS Express Tech Support - Base NBD-SLAA3 171.60$                5.75% 162.95$                
Express Base NBD GF6300AB5 BCM MBM Cat A Express Tech Support - Base NBD-SLAB5 87.52$                  5.75% 83.11$                  
Express Base NBD GF6300AB6 BCM MBM Cat B Express Tech Support - Base NBD-SLAB6 145.20$                5.75% 137.88$                
Express Base NBD GF6300AB7 BCM MBM Cat C Express Tech Support - Base NBD-SLAB7 211.20$                5.75% 200.55$                
Express Base NBD GF6300AB8 BCM MBM Cat D Express Tech Support - Base NBD-SLAB8 267.30$                5.75% 253.82$                

Express Base NBD GF6300AD4
Secure Network Access Switch 4050 Express Tech Support - Base NBD-
SLAD4 1,920.00$             5.75% 1,823.17$             

Express Base NBD GF6300AI1 Express Base Parts NBD - SLAI1 1,452.00$             5.75% 1,378.77$             
Express Base NBD GF6300AQP CS1000 Express Tech Support - Base NBD-SLAQP 10.82$                  5.75% 10.27$                  
Express Base NBD GF6300AQQ CS1000 Express Tech Support - Base NBD-SLAQQ 10.82$                  5.75% 10.27$                  
Express Base NBD GF6300AQR CS1000 Express Tech Support - Base NBD-SLAQR 10.82$                  5.75% 10.27$                  
Express Base NBD GF6300AQS CS1000 Express Tech Support - Base NBD-SLAQS 10.82$                  5.75% 10.27$                  
Express Base NBD GF6300AQT CS1000 Express Tech Support - Base NBD-SLAQT 10.82$                  5.75% 10.27$                  
Express Base NBD GF6300AQU CS1000 Express Tech Support - Base NBD-SLAQU 10.82$                  5.75% 10.27$                  
Express Base NBD GF6300AR4 SR 1001 Express Tech Support - Base NBD-SLAR4 117.00$                5.75% 111.10$                
Express Base NBD GF6300AR5 SR 1002 Express Tech Support - Base NBD-SLAR5 138.00$                5.75% 131.04$                
Express Base NBD GF6300AR6 SR 1004 Express Tech Support - Base NBD-SLAR6 384.00$                5.75% 364.63$                
Express Base NBD GF6300AR7 SR 3120 Express Tech Support - Base NBD-SLAR7 480.00$                5.75% 455.79$                
Express Base NBD GF6300AR8 SR 3120 Express Tech Support - Base NBD-SLAR8 105.00$                5.75% 99.70$                  
Express Base NBD GF6300AR9 SR 3120 Express Tech Support - Base NBD-SLAR9 156.00$                5.75% 148.13$                
Express Base NBD GF6300AS0 SR 3120 Express Tech Support - Base NBD-SLAS0 348.00$                5.75% 330.45$                
Express Base NBD GF6300AU1 ERS 8660 Combo SDM/TPS1 Expr Tech Supp - Base NBD-SLAU1 2,637.00$             5.75% 2,504.01$             
Express Base NBD GF6300AU2 ERS 8660 Combo SDM/TPS2 Expr Tech Supp - Base NBD-SLAU2 3,957.00$             5.75% 3,757.44$             
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Express Base NBD GF6300AU3 ERS 8660 SDM TPS4 Express Tech Support - Base NBD-SLAU3 4,437.00$             5.75% 4,213.24$             
Express Base NBD GF6300AW7 OM5130 Express Tech Support - Base NBD-SLAW7 420.00$                5.75% 398.82$                
Express Base NBD GF6300AW8 OM5130 Express Tech Support - Base NBD-SLAW8 36.84$                  5.75% 34.98$                  
Express Base NBD GF6300AW9 OM5130 Express Tech Support - Base NBD-SLAW9 72.60$                  5.75% 68.94$                  
Express Base NBD GF6300AX0 OM5130 Express Tech Support - Base NBD-SLAX0 120.00$                5.75% 113.95$                
Express Base NBD GF6300AXW SR 2330 Express Tech Support - Base NBD-SLAXW 423.00$                5.75% 401.67$                
Managed Spares NBD Express GF6300AXY Managed Spares Express Services NBD - SLD 195.00$                5.75% 185.17$                

Managed Spares NBD Express GF6300AXZ
Trapeze 632 OD AP - Express Delivered Managed Spares NBD Service - 
SLAXZ 621.00$                5.75% 589.68$                

Tech Support GF6300AZA CS1000 Express Tech Support - Base NBD-SLAZA 29.17$                  5.75% 27.70$                  
Tech Support GF6300AZB CS1000 Express Tech Support - Base NBD-SLAZB 62.17$                  5.75% 59.03$                  
Tech Support GF6300AZC CS1000 Express Tech Support - Base NBD-SLAZC 100.19$                5.75% 95.14$                  
Tech Support GF6300AZD CS1000 Express Tech Support - Base NBD-SLAZD 132.00$                5.75% 125.34$                
Tech Support GF6300AZE CS1000 Express Tech Support - Base NBD-SLAZE 191.40$                5.75% 181.75$                
Tech Support GF6300AZF CS1000 Express Tech Support - Base NBD-SLAZF 267.30$                5.75% 253.82$                
Tech Support GF6300AZG CS1000 Express Tech Support - Base NBD-SLAZG 343.20$                5.75% 325.89$                
Tech Support GF6300AZH CS1000 Express Tech Support - Base NBD-SLAZH 419.10$                5.75% 397.96$                
Tech Support GF6300AZI CS1000 Express Tech Support - Base NBD-SLAZI 495.00$                5.75% 470.04$                
Tech Support GF6300AZJ CS1000 Express Tech Support - Base NBD-SLAZJ 580.80$                5.75% 551.51$                
Tech Support GF6300AZK CS1000 Express Tech Support - Base NBD-SLAZK 620.40$                5.75% 589.11$                
Tech Support GF6300AZL CS1000 Express Tech Support - Base NBD-SLAZL 762.30$                5.75% 723.86$                
Tech Support GF6300AZM CS1000 Express Tech Support - Base NBD-SLAZM 960.30$                5.75% 911.87$                
Tech Support GF6300AZN CS1000 Express Tech Support - Base NBD-SLAZN 1,122.00$             5.75% 1,065.42$             
Tech Support GF6300AZO CS1000 Express Tech Support - Base NBD-SLAZO 1,389.30$             5.75% 1,319.24$             
Express Base NBD GF6300BM5 SR 3120 Express Tech Support - Base NBD-SLBM5 516.00$                5.75% 489.98$                
Express Base NBD GF6300BR5 BAP 120 Express Tech Support - Base NBD-SLBR5 65.76$                  5.75% 62.44$                  
Express Base NBD GF6300BR6 BSR 222 Express Tech Support - Base NBD-SLBR6 57.60$                  5.75% 54.70$                  
Express Base NBD GF6300BS4 OME 6110 Shelf Express Tech Support - Base NBD-SLBS4 336.00$                5.75% 319.06$                
Express Base NBD GF6300BS5 OME 6130 Shelf Express Tech Support Base NBDSLBS5 876.00$                5.75% 831.82$                
Express Base NBD GF6300BS6 OME 6100 Comp Cat A Express Tech Support - Base NBD-SLBS6 36.84$                  5.75% 34.98$                  
Express Base NBD GF6300BS7 OME 6100 Comp Cat B Express Tech Support Base NBDSLBS7 72.60$                  5.75% 68.94$                  
Express Base NBD GF6300BS8 OME 6100 Comp Cat C Express Tech Support Base NBDSLBS8 144.00$                5.75% 136.74$                
Express Base NBD GF6300BS9 ERS 8348 GB Mod 48 Ports Express Tech Supp - Base NBD-SLBS9 1,728.00$             5.75% 1,640.85$             
Express Base NBD GF6300BT8 Wireless Gateway 7240 Express Tech Support - Base NBD-SLBT8 312.00$                5.75% 296.27$                
Express Base NBD GF6300BW4 BES 1020-48T-PWR Express Tech Support - Base NBD-SLBW4 402.00$                5.75% 381.73$                
Express Base NBD GF6300CA7 COTS Server Express Tech Support - Base-SLNCA7 501.60$                5.75% 476.30$                
Express Base NBD GF6300CA8 ERS 4548GT, ERS 4548GT-PWR Expr Tech Supp - Base NBD-SLCA8 204.00$                5.75% 193.71$                
Express Base NBD GF6300CA9 ERS 4526FX Express Tech Support - Base NBD-SLCA9 174.00$                5.75% 165.22$                
Express Base NBD GF6300CB0 ERS 4550T, ERS 4550T-PWR Express Tech Supp - Base NBD-SLCB0 126.00$                5.75% 119.65$                
Express Base NBD GF6300CB1 ERS 2550T-PWR Express Tech Support - Base NBD-SLCB1 114.00$                5.75% 108.25$                
Express Base NBD GF6300CB2 ERS 2526T-PWR Express Tech Support - Base NBD-SLCB2 56.52$                  5.75% 53.67$                  
Express Base NBD GF6300CB3 ERS 2550T Express Tech Support - Base NBD-SLCB3 56.52$                  5.75% 53.67$                  
Express Base NBD GF6300CB4 ERS 2526T Express Tech Support - Base NBD-SLCB4 45.00$                  5.75% 42.73$                  
Express Base NBD GF6300CB5 RPS15 Express Tech Support - Base NBD-SLCB5 111.00$                5.75% 105.40$                
Express Base NBD GF6300CB8 BSG x4e Express Tech Support - Base NBD-SLCB8 87.60$                  5.75% 83.18$                  
Express Base NBD GF6300CB9 BSG 8ew Express Tech Support - Base NBD-SLCB9 138.00$                5.75% 131.04$                
Express Base NBD GF6300CD2 SR 4134 Express Tech Support - Base NBD-SLCD2 1,398.00$             5.75% 1,327.50$             
Express Base NBD GF6300CH4 MCS 5100 MAS IBM X3550 Express Tech Supp - Base NBD-SLCH4 1,267.20$             5.75% 1,203.29$             
Express Base NBD GF6300CH8 8394SF Express Tech Support - Base NBD-SLCH8 900.00$                5.75% 854.61$                
Express Base NBD GF6300CH9 8308XL Express Tech Support - Base NBD-SLCH9 2,517.00$             5.75% 2,390.06$             
Express Base NBD GF6300CI7 2382 WSS Express Tech Support - Base NBD-SLCI7 1,293.00$             5.75% 1,227.79$             
Express Base NBD GF6300CI8 OME 6150 Shelf Express Tech Support - Base NBD-SLCI8 1,812.00$             5.75% 1,720.62$             
Express Base NBD GF6300CJ3 2330x NEMA Express Tech Supp - Base NBD w/ Parts NBD-SLCJ3 120.00$                5.75% 113.95$                
Express Base NBD GF6300CK7 ERS 4526T Express Tech Support - Base NBD-SLCK7 68.04$                  5.75% 64.61$                  
Express Base NBD GF6300CK8 ERS 4524GT/26T Express Tech Support - Base NBD-SLCK8 89.88$                  5.75% 85.35$                  
Express Base NBD GF6300CL7 ERS 4526GTX Express Tech Support - Base NBD-SLCL7 153.00$                5.75% 145.28$                
Express Base NBD GF6300CT0 Express Tech Support - Base NBD-SLCT0 864.00$                5.75% 820.43$                
Express Base NBD GF6300CT1 Express Tech Support - Base NBD-SLCT1 156.00$                5.75% 148.13$                
Express Base NBD GF6300CZ5 BSG 12w Express Tech Support - Base NBD-SLCZ5 402.00$                5.75% 381.73$                
Express Base NBD GF6300DC4 ESU 1880 Express Tech Support - Base NBD-SLDC4 1,500.00$             5.75% 1,424.35$             
Express Base NBD GF6300DC5 ESU 1860 Express Tech Support - Base NBD-SLDC5 1,020.00$             5.75% 968.56$                
Express Base NBD GF6300DE6 Express Tech Support - Base NBD-SLDE6 3,777.00$             5.75% 3,586.52$             
Express Base NBD GF6300DH4 BCM450 Standard System Express Tech Supp - Base NBD-SLDH4 1,008.00$             5.75% 957.17$                
Express Base NBD GF6300DH5 BCM450 Capacity Exp Card Express Tech Supp - Base NBD-SLDH5 455.40$                5.75% 432.43$                
Managed Spares NBD Express GF6300DK1 Managed Spares Express Services NBD - SLD 2,664.00$             5.75% 2,529.65$             
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Managed Spares NBD Express GF6300DK2 Managed Spares Express Services NBD - SLD 231.00$                5.75% 219.35$                
Express Base NBD GF6300DS8 ERS 5698 Express Tech Support - Base NBD-SLDS8 843.00$                5.75% 800.49$                
Express Base NBD GF6300DS9 ERS 5650 Express Tech Support - Base NBD-SLDS9 603.00$                5.75% 572.59$                
Express Base NBD GF6300DT0 ERS 5632 Express Tech Support - Base NBD-SLDT0 1,176.00$             5.75% 1,116.69$             
Express Services w/ Parts NBD GF6300DZ3 VPN Gateway 3050 Avaya Express Services w/ Parts NBD-SLDZ3 1,383.00$             5.75% 1,313.25$             
Managed Spares NBD Express GF6300DZ6 WLAN Controller 64AP License Managed Spares NBD Express 1,657.00$             5.75% 1,573.44$             
Managed Spares NBD Express GF6300DZ9 WLAN Controller 16AP License Managed Spares NBD Express 552.00$                5.75% 524.16$                
Managed Spares NBD Express GF6300EA1 WAP 8120 Managed Spares NBD Express 70.00$                  5.75% 66.47$                  
Express Tech Support GF6300EC0 CallPilot Express Tech Support - Base NBD-SLEC0 29.17$                  5.75% 27.70$                  
Express Tech Support GF6300EC1 CallPilot Express Tech Support - Base NBD-SLEC1 76.16$                  5.75% 72.32$                  
Express Tech Support GF6300EC2 CallPilot Express Tech Support - Base NBD-SLEC2 207.90$                5.75% 197.42$                
Express Tech Support GF6300EC3 CallPilot Express Tech Support - Base NBD-SLEC3 455.40$                5.75% 432.43$                
Express Tech Support GF6300EC4 CallPilot Express Tech Support - Base NBD-SLEC4 561.00$                5.75% 532.71$                
Express Tech Support GF6300ED8 CallPilot Express Tech Support - Base NBD-SLED8 848.10$                5.75% 805.33$                
Express Tech Support GF6300ED9 CallPilot Express Tech Support - Base NBD-SLED9 4,689.30$             5.75% 4,452.81$             
Express Tech Support GF6300EDA CallPilot Express Tech Support - Base NBD-SLEDA 2,379.30$             5.75% 2,259.31$             
Express Tech Support GF6300EDB CallPilot Express Tech Support - Base NBD-SLEDB 3,425.40$             5.75% 3,252.65$             
Managed Spares NBD Express GF6300EH5 Express Managed Spares NBD - SLEH5 3,084.00$             5.75% 2,928.47$             
Managed Spares NBD Express GF6300EH6 Express Managed Spares NBD - SLEH6 777.00$                5.75% 737.81$                
Managed Spares NBD Express GF6300EH7 Express Managed Spares NBD - SLEH7 537.00$                5.75% 509.92$                
Managed Spares NBD Express GF6300EH8 Express Managed Spares NBD - SLEH8 558.00$                5.75% 529.86$                
Express Tech Support GF6300EJ0 Meridian 1-Small Express Tech Support - Base NBD-SLEJ0 1,617.00$             5.75% 1,535.45$             
Express Tech Support GF6300EJ1 Meridian 1-Medium Express Tech Supp - Base NBD-SLEJ1 5,388.90$             5.75% 5,117.13$             
Express Tech Support GF6300EJ2 Meridian 1-Large Express Tech Support - Base NBD-SLEJ2 12,936.00$           5.75% 12,283.62$           
Express Tech Support GF6300EJ3 Meridian 1-Extra Large Express Tech Supp Base NBD-SLEJ3 37,732.20$           5.75% 35,829.32$           
Express Tech Support GF6300EJ4 CallPilot - Small Express Tech Support - Base NBD-SLEJ4 247.50$                5.75% 235.02$                
Express Tech Support GF6300EJ5 CallPilot - Medium Express Tech Support - Base NBD-SLEJ5 742.50$                5.75% 705.05$                
Express Tech Support GF6300EJ6 CallPilot - Large Express Tech Support - Base NBD-SLEJ6 1,485.00$             5.75% 1,410.11$             
Express Tech Support GF6300EJ7 CallPilot - Extra Large Express Tech Support-Base NBD-SLEJ7 2,966.70$             5.75% 2,817.09$             

Managed Spares NBD Express GF6300EJ9
VSP7000 7024XLS 24 SFP - Express Delivered Managed Spares NBD 
Service - SLEJ9 1,731.00$             5.75% 1,643.70$             

Managed Spares NBD Express GF6300EKE WAP AE 8120 Managed Spares NBD Express 58.00$                  5.75% 55.07$                  
Express Tech Support GF6300EKI CS1000 Express Tech Support - Base NBD-SLEKI 1,079.10$             5.75% 1,024.68$             

Managed Spares NBD Express GF6300EKJ
ERS 4550T-PWR Plus - Express Delivered Managed Spares NBD 
Service - SLEKJ 138.00$                5.75% 131.04$                

Managed Spares NBD Express GF6300EKK
ERS 4526T-PWR Plus - Express Delivered Managed Spares NBD 
Service - SLEKK 114.00$                5.75% 108.25$                

Managed Spares NBD Express GF6300EKL
ERS 4850GTS - Express Delivered Managed Spares NBD Service - 
SLEKL 201.00$                5.75% 190.86$                

Managed Spares NBD Express GF6300EKM
ERS 4850GTS-PWR Plus - Express Delivered Managed Spares NBD 
Service - SLEKM 231.00$                5.75% 219.35$                

Managed Spares NBD Express GF6300EKN
ERS 4826GTS - Express Delivered Managed Spares NBD Service - 
SLEKN 144.00$                5.75% 136.74$                

Managed Spares NBD Express GF6300EKO
ERS 4826GTS-PWR Plus - Express Delivered Managed Spares NBD 
Service - SLEKO 174.00$                5.75% 165.22$                

Managed Spares NBD Express GF6300EM2
ERS 3500 3510GT - Express Delivered Managed Spares NBD Service - 
SLEM2 32.00$                  5.75% 30.39$                  

Managed Spares NBD Express GF6300EM3
ERS 3500 3510GT-PWR Plus - Express Delivered Managed Spares NBD 
Service - SLEM3 39.00$                  5.75% 37.03$                  

Managed Spares NBD Express GF6300EM4
ERS 3500 3526T - Express Delivered Managed Spares NBD Service - 
SLEM4 26.00$                  5.75% 24.69$                  

Managed Spares NBD Express GF6300EM5
ERS 3500 3526T-PWR Plus - Express Delivered Managed Spares NBD 
Service - SLEM5 46.00$                  5.75% 43.68$                  

Managed Spares NBD Express GF6300EM6
ERS 3500 3524GT - Express Delivered Managed Spares NBD Service - 
SLEM6 66.00$                  5.75% 62.67$                  

Managed Spares NBD Express GF6300EM7
ERS 3500 3524GT-PWR Plus - Express Delivered Managed Spares NBD 
Service - SLEM7 84.00$                  5.75% 79.76$                  

Managed Spares NBD Express GF6300EM8 Express Managed Spares NBD - SLEM8 168.00$                5.75% 159.53$                
Express Base NBD GF6300EN3 SR 2330GS Express Tech Support - Base NBD-SLEN3 598.00$                5.75% 567.84$                
Express Base NBD GF6300EN4 SR 4134GS Express Tech Support - Base NBD-SLEN4 1,757.00$             5.75% 1,668.39$             
Express Base NBD GF6300EN7 Express Base NBD - SLEN7 900.00$                5.75% 854.61$                
Express Base NBD GF6300EN8 Express Base NBD - SLEN8 1,800.00$             5.75% 1,709.22$             
Express Base NBD GF6300EN9 Express Base NBD - SLEN9 900.00$                5.75% 854.61$                
Express Base NBD GF6300ENA Express Base NBD - SLENA 900.00$                5.75% 854.61$                

Express Base NBD GF6300ENV
Aura Apps - ASBCE R6.2 Core Dell R210 - Express Tech Support - Base 
NBD-SLENV 600.00$                5.75% 569.74$                
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Express Base NBD GF6300ENW Aura Apps-ASBCE R6.2 EMS-Expr Tech Supp-Base NBD-SLENW 600.00$                5.75% 569.74$                
Express Base NBD GF6300ENX Express Base NBD - SLENX 600.00$                5.75% 569.74$                
Technical Support Services GF6300EPK VSP4000GTS-PWR Plus-Expr Tech Supp - Base NBD Parts-SLEPK 231.00$                5.75% 219.35$                
Technical Support Services GF6300EPM VSP4000GTS - Express Tech Support - Base NBD Parts-SLEPM 201.00$                5.75% 190.86$                
Express Base NBD GF6300EQ5 Express Base NBD - SLEQ5 1,800.00$             5.75% 1,709.22$             

Managed Spares NBD Express GF6300ERT
ERS 3500 3549GT - Express Delivered Managed Spares NBD Service - 
SLERT 120.00$                5.75% 113.95$                

Managed Spares NBD Express GF6300ERU
ERS 3500 3549GT-PWR Plus - Express Delivered Managed Spares NBD 
Service - SLERU 141.00$                5.75% 133.89$                

Managed Spares NBD Express GF6300ERY
WLAN 9100 API 2x2 11n1 - Avaya Express Managed Spares NBD 
Service - SLERY 30.00$                  5.75% 28.49$                  

PASS Base Parts SBD GG4300001 AN/ANH/ARN PASS Tech Supp - Base SBD Parts-SL001 441.00$                5.75% 418.76$                
PASS Base Parts SBD GG4300016 3000 1-4 Boards PASS Tech Support - Base SBD Parts-SL016 882.00$                5.75% 837.52$                
PASS Base Parts SBD GG4300018 3000 9-12 Boards PASS Tech Support - Base SBD Parts-SL018 2,025.00$             5.75% 1,922.88$             
PASS Base Parts SBD GG4300019 3030 PASS Tech Support - Base SBD Parts-SL019 747.00$                5.75% 709.33$                
PASS Base Parts SBD GG4300020 5000 1-4 Boards PASS Tech Support - Base SBD Parts-SL020 1,764.00$             5.75% 1,675.04$             
PASS Base Parts SBD GG4300022 5000 10-14 Boards PASS Tech Support - Base SBD Parts-SL022 6,321.00$             5.75% 6,002.22$             
PASS Base Parts SBD GG4300024 5005 1-4 Boards PASS Tech Support - Base SBD Parts-SL024 1,584.00$             5.75% 1,504.12$             
PASS Base Parts SBD GG4300029 Baystack 425 48T PASS Tech Supp - Base SBD Parts-SL029 135.00$                5.75% 128.19$                
PASS Base Parts SBD GG4300031 Centillion 100 PASS Tech Support - Base SBD Parts-SL031 3,147.00$             5.75% 2,988.29$             
PASS Base Parts SBD GG4300034 5000 ATM 1-4 Boards PASS Tech Support - Base SBD Parts-SL034 4,434.00$             5.75% 4,210.39$             
PASS Base Parts SBD GG4300036 5000 ATM 10-14 Boards PASS Tech Supp - Base SBD Parts-SL036 8,310.00$             5.75% 7,890.92$             
PASS Base Parts SBD GG4300037 Baystack PASS Tech Support - Base SBD Parts-SL037 135.00$                5.75% 128.19$                
PASS Base Parts SBD GG4300038 Baystack PASS Tech Support - Base SBD Parts-SL038 306.00$                5.75% 290.57$                

PASS Base Parts SBD GG4300068 Instant Internet 400 (8X5) PASS Tech Support - Base SBD Parts-SL068 405.00$                5.75% 384.58$                
PASS Base Parts SBD GG4300077 Versalar 539X RAC Switch PASS Tech Supp-Base SBD Parts-SL077 1,290.00$             5.75% 1,224.94$             
PASS Base Parts SBD GG4300078 ERS 100 PASS Tech Support - Base SBD Parts-SL078 5,037.00$             5.75% 4,782.98$             
PASS Base Parts SBD GG4300090 ERS 1xxx PASS Tech Support - Base SBD Parts-SL090 5,601.00$             5.75% 5,318.53$             
PASS Base Parts SBD GG4300094 Enet Switch PASS Tech Supp-Base SBD Parts-SL094 756.00$                5.75% 717.87$                
PASS Base Parts SBD GG4300102 Instant Internet 100 PASS Tech Support - Base SBD Parts-SL102 213.00$                5.75% 202.26$                
PASS Base Parts SBD GG4300105 VPN Router 2500 PASS Tech Supp-Base SBD Parts-SL105 2,517.00$             5.75% 2,390.06$             
PASS Base Parts SBD GG4300106 VPN Router 4500/5000 PASS Tech Supp - Base SBD Parts-SL106 5,667.00$             5.75% 5,381.21$             

PASS Base Parts SBD GG4300113
VPN Router 1510/1520/1530 PASS Tech Support - Base Same Bus 
Day Parts-SL113 882.00$                5.75% 837.52$                

PASS Base Parts SBD GG4300120 Baystack UPS PASS Tech Supp - Base SBD Parts-SL120 108.00$                5.75% 102.55$                
PASS Base Parts SBD GG4300134 Centillion 20 PASS Tech Supp - Base SBD Parts-SL134 594.00$                5.75% 564.04$                
PASS Base Parts SBD GG4300171 Passport 4120 PASS Tech Supp - Base SBD Parts-SL171 432.00$                5.75% 410.21$                
PASS Base Parts SBD GG4300172 Passport 4430 PASS Tech Supp - Base SBD Parts-SL172 957.00$                5.75% 908.74$                
PASS Base Parts SBD GG4300173 Passport 4450 PASS Tech Supp - Base SBD Parts-SL173 1,281.00$             5.75% 1,216.40$             
PASS Base Parts SBD GG4300186 ERS 8600 6 Slot PASS Tech Supp - Base SBD Parts-SL186 6,846.00$             5.75% 6,500.75$             
PASS Base Parts SBD GG4300187 ERS 8600 10 Slot PASS Tech Support - Base SBD Parts-SL187 9,309.00$             5.75% 8,839.54$             
PASS Base Parts SBD GG4300198 Passport 4455 PASS Tech Support - Base SBD Parts-SL198 1,530.00$             5.75% 1,452.84$             
PASS Base Parts SBD GG4300205 Multi-Protocol Rtr 2430 PASS Tech Supp - Base SBD Parts-SL205 273.00$                5.75% 259.23$                
PASS Base Parts SBD GG4300206 ERS 8100 10 Slot PASS Tech Support - Base SBD Parts-SL206 4,974.00$             5.75% 4,723.15$             
PASS Base Parts SBD GG4300209 Multi-Protocol Rtr 5430 PASS Tech Supp - Base SBD Parts-SL209 1,890.00$             5.75% 1,794.68$             
PASS Base Parts SBD GG4300211 ERS 8100 6 Slot PASS Tech Support - Base SBD Parts-SL211 4,722.00$             5.75% 4,483.86$             
PASS Base Parts SBD GG4300228 VPN Router 2700 PASS Tech Support - Base SBD Parts-SL228 2,517.00$             5.75% 2,390.06$             
PASS Base Parts SBD GG4300233 BCM Exp Cabinets PASS Tech Support - Base SBD Parts-SL233 544.50$                5.75% 517.04$                
PASS Base Parts SBD GG4300238 Enet Switch 10/15 PSU PASS Tech Supp - Base SBD Parts-SL238 378.00$                5.75% 358.94$                
PASS Base Parts SBD GG4300239 Enet Switch 10 UPS PASS Tech Supp - Base SBD Parts-SL239 225.00$                5.75% 213.65$                
PASS Base Parts SBD GG4300246 VPN Router 600 PASS Tech Support - Base SBD Parts-SL246 234.00$                5.75% 222.20$                
PASS Base Parts SBD GG4300252 Juniper M10 PASS Tech Support - Base SBD Parts-SL252 10,656.00$           5.75% 10,118.60$           
PASS Base Parts SBD GG4300253 Juniper M20 PASS Tech Support - Base SBD Parts-SL253 14,184.00$           5.75% 13,468.68$           
PASS Base Parts SBD GG4300256 Juniper M140 1-4 FPC PASS Tech Supp - Base SBD Parts-SL256 58,638.00$           5.75% 55,680.81$           
PASS Base Parts SBD GG4300257 Juniper M160 5-8 FPC PASS Tech Supp - Base SBD Parts-SL257 80,052.00$           5.75% 76,014.88$           
PASS Base Parts SBD GG4300259 VPN Router 100 PASS Tech Support - Base SBD Parts-SL259 213.00$                5.75% 202.26$                
PASS Base Parts SBD GG4300286 BPS 2000 PASS Tech Support - Base SBD Parts-SL286 219.00$                5.75% 207.96$                

PASS Base Parts SBD GG4300287
Multi-Service Access Switch 4460 PASS Tech Support - Base SBD Parts-
SL287 1,008.00$             5.75% 957.17$                

PASS Base Parts SBD GG4300299 VPN Router 16xx/17xx PASS Tech Supp - Base SBD Parts-SL299 882.00$                5.75% 837.52$                
PASS Base Parts SBD GG4300323 PASS Base Parts SBD - SL323 126.00$                5.75% 119.65$                
PASS Base Parts SBD GG4300325 Alteon 180 PASS Tech Support - Base SBD Parts-SL325 2,157.00$             5.75% 2,048.22$             
PASS Base Parts SBD GG4300326 Alteon 180 Plus PASS Tech Support - Base SBD Parts-SL326 2,589.00$             5.75% 2,458.43$             
PASS Base Parts SBD GG4300331 Alteon ACE Director2 PASS Tech Support - Base SBD Parts-SL331 1,584.00$             5.75% 1,504.12$             
PASS Base Parts SBD GG4300336 Alteon Cache Director PASS Tech Supp - Base SBD Parts-SL336 792.00$                5.75% 752.06$                
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PASS Base Parts SBD GG4300351 ERS 8600 3 Slot PASS Tech Support - Base SBD Parts-SL351 4,116.00$             5.75% 3,908.42$             
PASS Base Parts SBD GG4300363 PASS Base Parts SBD - SL363 408.00$                5.75% 387.42$                

PASS Base Parts SBD GG4300364
VPN Router 1010/1050/1100 PASS Tech Support - Base SBD Parts-
SL364 162.00$                5.75% 153.83$                

PASS Base Parts SBD GG4300366 Passport 1424T PASS Tech Support - Base SBD Parts-SL366 831.00$                5.75% 789.09$                
PASS Base Parts SBD GG4300376 PASS Base Parts SBD - SL376 339.00$                5.75% 321.90$                
PASS Base Parts SBD GG4300400 Enet Switch 460-24T-PWR PASS Tech Supp-Base SBD Parts-SL400 333.00$                5.75% 316.21$                
PASS Base Parts SBD GG4300420 Enet Switch 380-24T PASS Tech Support - Base SBD Parts-SL420 663.00$                5.75% 629.56$                
PASS Base Parts SBD GG4300476 Alteon AD3-SFA PASS Tech Support - Base SBD Parts-SL476 2,577.00$             5.75% 2,447.04$             
PASS Base Parts SBD GG4300477 PASS Base Parts SBD - SL477 3,171.00$             5.75% 3,011.08$             
PASS Base Parts SBD GG4300478 PASS Base Parts SBD - SL478 5,541.00$             5.75% 5,261.56$             
PASS Base Parts SBD GG4300480 PASS Base Parts SBD - SL480 1,764.00$             5.75% 1,675.04$             
PASS Base Parts SBD GG4300481 ERS Layer 2 Bundles PASS Tech Support - Base SBD Parts-SL481 3,228.00$             5.75% 3,065.21$             
PASS Base Parts SBD GG4300499 Enet Switch 380-24F PASS Tech Support - Base SBD Parts-SL499 897.00$                5.75% 851.76$                
PASS Base Parts SBD GG4300536 Passport 1648T PASS Tech Support - Base SBD Parts-SL536 900.00$                5.75% 854.61$                
PASS Base Parts SBD GG4300537 Passport 1612G PASS Tech Support - Base SBD Parts-SL537 654.00$                5.75% 621.02$                
PASS Base Parts SBD GG4300538 Passport 1624G PASS Tech Support - Base SBD Parts-SL538 1,554.00$             5.75% 1,475.63$             
PASS Base Parts SBD GG4300543 PASS Base Parts SBD - SL543 216.00$                5.75% 205.11$                
PASS Base Parts SBD GG4300546 WLAN 2250 Sec Switch PASS Tech Supp-Base SBD Parts-SL546 1,419.00$             5.75% 1,347.44$             
PASS Base Parts SBD GG4300549 ERS 5510-48T PASS Tech Support - Base SBD Parts-SL549 558.00$                5.75% 529.86$                
PASS Base Parts SBD GG4300550 ERS 5510-24T PASS Tech Support - Base SBD Parts-SL550 396.00$                5.75% 376.03$                
PASS Base Parts SBD GG4300551 Enet Switch 425-24T PASS Tech Support - Base SBD Parts-SL551 105.00$                5.75% 99.70$                  
PASS Base Parts SBD GG4300588 ERS 8300 6 Slot PASS Tech Support - Base SBD Parts-SL588 1,260.00$             5.75% 1,196.46$             
PASS Base Parts SBD GG4300589 ERS 8300 10 Slot PASS Tech Support - Base SBD Parts-SL589 1,260.00$             5.75% 1,196.46$             
PASS Base Parts SBD GG4300590 PASS Base Parts SBD - SL590 477.00$                5.75% 452.94$                
PASS Base Parts SBD GG4300591 ERS 8300 I/O Blades PASS Tech Support - Base SBD Parts-SL591 198.00$                5.75% 188.01$                
PASS Base Parts SBD GG4300594 PASS Base Parts SBD - SL594 99.12$                  5.75% 94.12$                  
PASS Base Parts SBD GG4300647 WLAN 223x Access Port PASS Tech Supp - Base SBD Parts-SL647 126.00$                5.75% 119.65$                
PASS Base Parts SBD GG4300648 PASS Base Parts SBD 3,606.00$             5.75% 3,424.14$             
PASS Base Parts SBD GG4300649 PASS Base Parts SBD - SL649 4,704.00$             5.75% 4,466.77$             
PASS Base Parts SBD GG4300650 PASS Base Parts SD - SL650 5,544.00$             5.75% 5,264.41$             
PASS Base Parts SBD GG4300777 Enet Switch 325-24T/G PASS Tech Supp - Base SBD Parts-SL777 105.00$                5.75% 99.70$                  
PASS Base Parts SBD GG4300806 Optical 4-Port Mux PASS Tech Support - Base SBD Parts-SL806 2,268.00$             5.75% 2,153.62$             
PASS Base Parts SBD GG4300807 Optical 8-Port Mux PASS Tech Support - Base SBD Parts-SL807 3,147.00$             5.75% 2,988.29$             
PASS Base Parts SBD GG4300808 Optical Add/Drop Mux PASS Tech Supp - Base SBD Parts-SL808 1,281.00$             5.75% 1,216.40$             
PASS Base Parts SBD GG4300817 SSL VPN Mod 1 PASS Tech Support - Base SBD Parts-SL817 882.00$                5.75% 837.52$                
PASS Base Parts SBD GG4300818 Enet Switch 450-12T + 24T PASS Tech Supp-Base SBD Parts-SL818 135.00$                5.75% 128.19$                
PASS Base Parts SBD GG4300841 Wireless AP 7220 PASS Tech Support - Base SBD Parts-SL841 204.00$                5.75% 193.71$                
PASS Base Parts SBD GG4300842 Wireless Gateway 7250 PASS Tech Supp - Base SBD Parts-SL842 882.00$                5.75% 837.52$                
PASS Base Parts SBD GG4300845 ERS 5520-48T Power PASS Tech Support - Base SBD Parts-SL845 717.00$                5.75% 680.84$                
PASS Base Parts SBD GG4300846 ERS 5520-24T Power PASS Tech Support - Base SBD Parts-SL846 474.00$                5.75% 450.10$                
PASS Base Parts SBD GG4300881 VPN Gateway 3070 PASS Tech Support - Base SBD Parts-SL881 2,895.00$             5.75% 2,749.00$             
PASS Base Parts SBD GG4300883 CallPilot PASS Tech Support - Base SBD Parts-SL883 2.38$                    5.75% 2.26$                    
PASS Base Parts SBD GG4300922 ERS 3510-24T PASS Tech Support - Base SBD Parts-SL922 189.00$                5.75% 179.47$                
PASS Base Parts SBD GG4300A08 ERS 5530-24TFD Stackable Sw PASS Tech Supp - Base SBD-SLA08 1,338.00$             5.75% 1,270.52$             
PASS Base Parts SBD GG4300A09 BCM50 Main Unit PASS Tech Support - Base SBD-SLA09 231.00$                5.75% 219.35$                
PASS Base Parts SBD GG4300A10 BCM50 Main Unit w/Router PASS Tech Supp - Base SBD-SLA10 293.70$                5.75% 278.89$                
PASS Base Parts SBD GG4300A11 BCM50 Expansion Unit PASS Tech Support - Base SBD-SLA11 46.99$                  5.75% 44.62$                  
PASS Base Parts SBD GG4300A15 WLAN AP 2330 PASS Tech Support - Base SBD Parts-SLA15 126.00$                5.75% 119.65$                
PASS Base Parts SBD GG4300A16 WLAN Sec Switch 2350 PASS Tech Supp - Base SBD Parts-SLA16 195.00$                5.75% 185.17$                
PASS Base Parts SBD GG4300A17 WLAN Sec Sw 2360 2361 PASS Tech Supp-Base SBD Parts-SLA17 744.00$                5.75% 706.48$                
PASS Base Parts SBD GG4300A18 WLAN Sec Sw 2370 2380 PASS Tech Supp-Base SBD Parts-SLA18 2,040.00$             5.75% 1,937.12$             
PASS Base Parts SBD GG4300A19 Wireless AP 7215 PASS Tech Support - Base SBD Parts-SLA19 129.00$                5.75% 122.49$                
PASS Base Parts SBD GG4300A20 Wireless Bridge 7230 PASS Tech Support - Base SBD Parts-SLA20 378.00$                5.75% 358.94$                
PASS Base Parts SBD GG4300A67 PASS Base Parts SBD - SLA67 168.30$                5.75% 159.81$                
PASS Base Parts SBD GG4300A68 PASS Base Parts SBD - SLA68 290.40$                5.75% 275.75$                
PASS Base Parts SBD GG4300A69 PASS Base Parts SBD - SLA69 106.52$                5.75% 101.15$                
PASS Base Parts SBD GG4300AB5 BCM MBM Cat A PASS Tech Support - Base SBD Parts-SLAB5 108.90$                5.75% 103.41$                
PASS Base Parts SBD GG4300AB6 BCM MBM Cat B PASS Tech Support - Base SBD Parts-SLAB6 181.50$                5.75% 172.35$                
PASS Base Parts SBD GG4300AB7 BCM MBM Cat C PASS Tech Support - Base SBD Parts-SLAB7 264.00$                5.75% 250.69$                
PASS Base Parts SBD GG4300AB8 BCM MBM Cat D PASS Tech Support - Base SBD Parts-SLAB8 333.30$                5.75% 316.49$                

PASS Base Parts SBD GG4300AD4
Secure Network Access Switch 4050 PASS Tech Support - Base SBD 
Parts-SLAD4 2,013.00$             5.75% 1,911.48$             

PASS Base Parts SBD GG4300AG9 SR 6230 Base PASS Tech Support - Base SBD Parts-SLAG9 2,010.00$             5.75% 1,908.63$             
PASS Base Parts SBD GG4300AH0 SR 6280 Base PASS Tech Support - Base SBD Parts-SLAH0 3,786.00$             5.75% 3,595.07$             
PASS Base Parts SBD GG4300AH1 SR 62XX Service Mod PASS Tech Supp-Base SBD Parts-SLAH1 852.00$                5.75% 809.03$                
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PASS Base Parts SBD GG4300AH2 SR 62XX LAN WAN Mod PASS Tech Supp-Base SBD Parts-SLAH2 621.00$                5.75% 589.68$                
PASS Base Parts SBD GG4300AI1 PASS Base Parts SBD - SLAI1 1,638.00$             5.75% 1,555.39$             
PASS Base Parts SBD GG4300AQP CS1000 PASS Tech Support - Base SBD-SLAQP 10.43$                  5.75% 9.90$                    
PASS Base Parts SBD GG4300AQQ CS1000 PASS Tech Support - Base SBD-SLAQQ 10.43$                  5.75% 9.90$                    
PASS Base Parts SBD GG4300AQR CS1000 PASS Tech Support - Base SBD-SLAQR 10.43$                  5.75% 9.90$                    
PASS Base Parts SBD GG4300AQS CS1000 PASS Tech Support - Base SBD-SLAQS 10.43$                  5.75% 9.90$                    
PASS Base Parts SBD GG4300AQT CS1000 PASS Tech Support - Base SBD-SLAQT 10.43$                  5.75% 9.90$                    
PASS Base Parts SBD GG4300AQU CS1000 PASS Tech Support - Base SBD-SLAQU 10.43$                  5.75% 9.90$                    
PASS Base Parts SBD GG4300AR4 SR 1001 PASS Tech Support - Base SBD Parts-SLAR4 126.00$                5.75% 119.65$                
PASS Base Parts SBD GG4300AR5 SR 1002 PASS Tech Support - Base SBD Parts-SLAR5 150.00$                5.75% 142.44$                
PASS Base Parts SBD GG4300AR6 SR 1004 PASS Tech Support - Base SBD Parts-SLAR6 417.00$                5.75% 395.97$                
PASS Base Parts SBD GG4300AR7 SR 3120 PASS Tech Support - Base SBD Parts-SLAR7 522.00$                5.75% 495.67$                
PASS Base Parts SBD GG4300AR8 SR 3120 PASS Tech Support - Base SBD Parts-SLAR8 114.00$                5.75% 108.25$                
PASS Base Parts SBD GG4300AR9 SR 3120 PASS Tech Support - Base SBD Parts-SLAR9 168.00$                5.75% 159.53$                
PASS Base Parts SBD GG4300AS0 SR 3120 PASS Tech Support - Base SBD Parts-SLAS0 378.00$                5.75% 358.94$                

PASS Base Parts SBD GG4300AU1
ERS 8660 Combo SDM/TPS1 PASS Tech Support - Base SBD Parts-
SLAU1 2,769.00$             5.75% 2,629.36$             

PASS Base Parts SBD GG4300AU2
ERS 8660 Combo SDM/TPS2 PASS Tech Support - Base SBD Parts-
SLAU2 4,155.00$             5.75% 3,945.46$             

PASS Base Parts SBD GG4300AU3 ERS 8660 SDM TPS4 PASS Tech Support - Base SBD Parts-SLAU3 4,656.00$             5.75% 4,421.19$             
PASS Base Parts SBD GG4300AW7 BCS PASS Tech Support - Base SBD Parts-SLAW7 378.00$                5.75% 358.94$                
PASS Base Parts SBD GG4300AW8 BCS PASS Tech Support - Base SBD Parts-SLAW8 54.24$                  5.75% 51.50$                  
PASS Base Parts SBD GG4300AW9 BCS PASS Tech Support - Base SBD Parts-SLAW9 126.00$                5.75% 119.65$                
PASS Base Parts SBD GG4300AX0 BCS PASS Tech Support - Base SBD Parts-SLAX0 333.00$                5.75% 316.21$                
PASS Base Parts SBD GG4300AXW SR 2330 PASS Tech Support - Base SBD-SLAXW 453.00$                5.75% 430.15$                
PASS Base Parts SBD GG4300AXY Trapeze MP-82 AP - PASS Support Svcs - Base SBD Parts-SLAXY 174.00$                5.75% 165.22$                
PASS Base Parts SBD GG4300AZA CS1000 PASS Tech Support - Base SBD Parts-SLAZA 20.23$                  5.75% 19.21$                  
PASS Base Parts SBD GG4300AZB CS1000 PASS Tech Support - Base SBD Parts-SLAZB 40.52$                  5.75% 38.48$                  
PASS Base Parts SBD GG4300AZC CS1000 PASS Tech Support - Base SBD Parts-SLAZC 63.36$                  5.75% 60.16$                  
PASS Base Parts SBD GG4300AZD CS1000 PASS Tech Support - Base SBD Parts-SLAZD 88.84$                  5.75% 84.36$                  
PASS Base Parts SBD GG4300AZE CS1000 PASS Tech Support - Base SBD Parts-SLAZE 125.40$                5.75% 119.08$                
PASS Base Parts SBD GG4300AZF CS1000 PASS Tech Support - Base SBD Parts-SLAZF 178.20$                5.75% 169.21$                
PASS Base Parts SBD GG4300AZG CS1000 PASS Tech Support - Base SBD Parts-SLAZG 227.70$                5.75% 216.22$                
PASS Base Parts SBD GG4300AZH CS1000 PASS Tech Support - Base SBD Parts-SLAZH 280.50$                5.75% 266.35$                
PASS Base Parts SBD GG4300AZI CS1000 PASS Tech Support - Base SBD Parts-SLAZI 330.00$                5.75% 313.36$                
PASS Base Parts SBD GG4300AZJ CS1000 PASS Tech Support - Base SBD Parts-SLAZJ 386.10$                5.75% 366.63$                
PASS Base Parts SBD GG4300AZK CS1000 PASS Tech Support - Base SBD Parts-SLAZK 412.50$                5.75% 391.70$                
PASS Base Parts SBD GG4300AZL CS1000 PASS Tech Support - Base SBD Parts-SLAZL 508.20$                5.75% 482.57$                
PASS Base Parts SBD GG4300AZM CS1000 PASS Tech Support - Base SBD Parts-SLAZM 633.60$                5.75% 601.65$                
PASS Base Parts SBD GG4300AZN CS1000 PASS Tech Support - Base SBD Parts-SLAZN 749.10$                5.75% 711.32$                
PASS Base Parts SBD GG4300AZO CS1000 PASS Tech Support - Base SBD Parts-SLAZO 927.30$                5.75% 880.54$                
PASS Base Parts SBD GG4300BM5 SR 3120 PASS Tech Support - Base SBD Parts-SLBM5 495.00$                5.75% 470.04$                
PASS Base Parts SBD GG4300BR5 BAP 120 PASS Tech Support - Base SBD-SLBR5 57.60$                  5.75% 54.70$                  
PASS Base Parts SBD GG4300BR6 BSR 222 PASS Tech Support - Base SBD Parts-SLBR6 55.32$                  5.75% 52.53$                  
PASS Base Parts SBD GG4300BS4 OME 6110 Shelf PASS Tech Supp-Base SBD Parts-SLBS4 333.00$                5.75% 316.21$                
PASS Base Parts SBD GG4300BS5 OME 6130 Shelf PASS Tech Supp-Base SBD Parts-SLBS5 783.00$                5.75% 743.51$                
PASS Base Parts SBD GG4300BS6 OME 6100 Comp Cat A PASS Tech Supp - Base SBD Parts-SLBS6 63.36$                  5.75% 60.16$                  
PASS Base Parts SBD GG4300BS7 OME 6100 Comp Cat B PASS Tech Supp - Base SBD Parts-SLBS7 126.00$                5.75% 119.65$                
PASS Base Parts SBD GG4300BS8 OME 6100 Comp Cat C PASS Tech Supp - Base SBD Parts-SLBS8 243.00$                5.75% 230.75$                
PASS Base Parts SBD GG4300BS9 ERS 8348 GB Mod 48 Ports PASS Tech Supp-Base SBD Parts-SLBS9 1,779.00$             5.75% 1,689.28$             
PASS Base Parts SBD GG4300BT8 Wireless Gateway 7240 PASS Tech Supp - Base SBD Parts-SLBT8 351.00$                5.75% 333.30$                
PASS Base Parts SBD GG4300BW4 BES 1020-48T-PWR PASS Tech Support - Base SBD Parts-SLBW4 369.00$                5.75% 350.39$                
PASS Base Parts SBD GG4300CA8 ERS 4548GT ERS 4548GT-PWR PASS Tech Supp - Base SBD-SLCA8 552.00$                5.75% 524.16$                
PASS Base Parts SBD GG4300CA9 ERS 4526FX PASS Tech Support - Base SBD-SLCA9 474.00$                5.75% 450.10$                
PASS Base Parts SBD GG4300CB0 ERS 4550T ERS 4550T-PWR PASS Tech Support - Base SBD-SLCB0 276.00$                5.75% 262.08$                
PASS Base Parts SBD GG4300CB1 ERS 2550T-PWR PASS Tech Support - Base SBD Parts-SLCB1 252.00$                5.75% 239.29$                
PASS Base Parts SBD GG4300CB2 ERS 2526T-PWR PASS Tech Support - Base SBD Parts-SLCB2 135.00$                5.75% 128.19$                
PASS Base Parts SBD GG4300CB3 ERS 2550T PASS Tech Support - Base SBD Parts-SLCB3 105.00$                5.75% 99.70$                  
PASS Base Parts SBD GG4300CB4 ERS 2526T PASS Tech Support - Base SBD Parts-SLCB4 105.00$                5.75% 99.70$                  
PASS Base Parts SBD GG4300CB5 RPS 15 PASS Tech Support - Base SBD Parts-SLCB5 126.00$                5.75% 119.65$                
PASS Base Parts SBD GG4300CB8 BSG x4e PASS Tech Support - Base SBD Parts-SLCB8 86.52$                  5.75% 82.16$                  
PASS Base Parts SBD GG4300CB9 BSG 8ew PASS Tech Support - Base SBD Parts-SLCB9 144.00$                5.75% 136.74$                
PASS Base Parts SBD GG4300CD2 SR 4134 PASS Tech Support - Base SBD Parts-SLCD2 1,491.00$             5.75% 1,415.81$             
PASS Base Parts SBD GG4300CH4 MCS 5100 MAS IBM X3550 PASS Tech Supp-Base SBD Parts-SLCH4 1,874.40$             5.75% 1,779.87$             
PASS Base Parts SBD GG4300CH8 8394SF PASS Tech Support - Base SBD Parts-SLCH8 1,080.00$             5.75% 1,025.53$             
PASS Base Parts SBD GG4300CH9 8308XL PASS Tech Support - Base SBD Parts-SLCH9 2,316.00$             5.75% 2,199.20$             
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PASS Base Parts SBD GG4300CI7 2382 WSS PASS Tech Support - Base SBD Parts-SLCI7 1,323.00$             5.75% 1,256.28$             
PASS Base Parts SBD GG4300CI8 OME 6150 Shelf PASS Tech Support Base SBD Parts-SLCI8 1,599.00$             5.75% 1,518.36$             
PASS Base Parts SBD GG4300CJ3 2330x NEMA PASS Tech Support - Base SBD Parts-SLCJ3 126.00$                5.75% 119.65$                
PASS Base Parts SBD GG4300CK7 ERS 4526T PASS Tech Support - Base SBD-SLCK7 183.00$                5.75% 173.77$                
PASS Base Parts SBD GG4300CK8 ERS 4524GT ERS 4526T-PWR PASS Tech Supp - Base SBD-SLCK8 219.00$                5.75% 207.96$                
PASS Base Parts SBD GG4300CL7 ERS 4526GTX ERS 4526GTX-PWR PASS Tech Supp-Base SBD-SLCL7 414.00$                5.75% 393.12$                
PASS Base Parts SBD GG4300CT0 SR 4134 MSM-OCS Mod PASS Tech Supp - Base SBD Parts-SLCT0 1,131.00$             5.75% 1,073.96$             

PASS Base Parts SBD GG4300CT1
SR 4134 8 Channel Voice/Fax DSP Module PASS Tech Support - Base 
SBD Parts-SLCT1 162.00$                5.75% 153.83$                

Managed Spares SBD GG4300CU2 PASS Managed Spares SBD - SLCU2 3,414.00$             5.75% 3,241.83$             
Managed Spares SBD GG4300CU3 PASS Managed Spares - SLCU3 6,654.00$             5.75% 6,318.43$             
PASS Base Parts SBD GG4300CZ5 BSG 12w PASS Tech Support - Base SBD-SLCZ5 318.00$                5.75% 301.96$                
PASS Base Parts SBD GG4300DC4 ESU 1880 PASS Tech Support - Base SBD Parts-SLDC4 1,515.00$             5.75% 1,438.60$             
PASS Base Parts SBD GG4300DC5 ESU 1860 PASS Tech Support - Base SBD Parts-SLDC5 1,029.00$             5.75% 977.11$                
PASS Base Parts SBD GG4300DE6 SNAS 4070 PASS Tech Support - Base SBD Parts-SLDE6 4,236.00$             5.75% 4,022.37$             
PASS Base Parts SBD GG4300DH4 BCM450 Standard System PASS Tech Supp - Base SBD-SLDH4 999.90$                5.75% 949.47$                
PASS Base Parts SBD GG4300DH5 BCM450 Capacity Exp Card PASS Tech Support - Base SBD-SLDH5 389.40$                5.75% 369.76$                
PASS Base Parts SBD GG4300DK1 Trapeze MX-2800 Ctlr - PASS Supp  Svcs - Base SBD Parts-SLDK1 4,011.00$             5.75% 3,808.72$             
PASS Base Parts SBD GG4300DK2 Trapeze MP-432 AP - PASS Supp Svcs - Base SBD Parts-SLDK2 243.00$                5.75% 230.75$                
PASS Base Parts SBD GG4300DS8 ERS 5698 PASS Tech Support - Base SBD-SLDS8 1,674.00$             5.75% 1,589.58$             
PASS Base Parts SBD GG4300DS9 ERS 5650 PASS Tech Support - Base SBD-SLDS9 1,197.00$             5.75% 1,136.63$             
PASS Base Parts SBD GG4300DT0 ERS 5632 PASS Tech Support - Base SBD-SLDT0 2,340.00$             5.75% 2,221.99$             
PASS Base Parts SBD GG4300DZ3 VPN Gateway 3050 PASS Tech Support - Base SBD Parts-SLDZ3 1,323.00$             5.75% 1,256.28$             
PASS Base Parts SBD GG4300DZ6 WLAN 8100 WC8180 Ctlr-PASS Tech Supp-Base SBD Parts-SLDZ6 1,795.00$             5.75% 1,704.48$             

PASS Base Parts SBD GG4300DZ9
WLAN 8100 WC8180 Controller 16L - PASS Tech Support-Base SBD 
Parts-SLDZ9 621.00$                5.75% 589.68$                

PASS Base Parts SBD GG4300EA1 WLAN 8100 AP 8120 - PASS Tech Supp - Base SBD Parts-SLEA1 72.00$                  5.75% 68.37$                  
PASS Base Parts SBD GG4300EC0 CallPilot PASS Tech Support - Base SBD Parts-SLEC0 20.33$                  5.75% 19.30$                  
PASS Base Parts SBD GG4300EC1 CallPilot PASS Tech Support - Base SBD Parts-SLEC1 50.69$                  5.75% 48.13$                  
PASS Base Parts SBD GG4300EC2 CallPilot PASS Tech Support - Base SBD Parts-SLEC2 138.60$                5.75% 131.61$                
PASS Base Parts SBD GG4300EC3 CallPilot PASS Tech Support - Base SBD Parts-SLEC3 303.60$                5.75% 288.29$                
PASS Base Parts SBD GG4300EC4 CallPilot PASS Tech Support - Base SBD Parts-SLEC4 379.50$                5.75% 360.36$                
PASS Base Parts SBD GG4300ED8 CallPilot PASS Tech Support - Base SBD Parts-SLED8 557.70$                5.75% 529.57$                
PASS Base Parts SBD GG4300ED9 CallPilot PASS Tech Support - Base SBD Parts-SLED9 3,108.60$             5.75% 2,951.83$             
PASS Base Parts SBD GG4300EDA CallPilot PASS Tech Support - Base SBD Parts-SLEDA 1,584.00$             5.75% 1,504.12$             
PASS Base Parts SBD GG4300EDB CallPilot PASS Tech Support - Base SBD Parts-SLEDB 2,283.60$             5.75% 2,168.44$             
PASS Base Parts SBD GG4300EH5 9012 12 Slot Chassis - PASS Tech Supp - Base SBD Parts-SLEH5 4,629.00$             5.75% 4,395.55$             

PASS Base Parts SBD GG4300EH6
9024XL 24 Port SFP + 10GE IO Mod - PASS Tech Support - Base SBD 
Parts-SLEH6 1,170.00$             5.75% 1,111.00$             

PASS Base Parts SBD GG4300EH7
9048GB 48 Port SFP 1GE IO Mod - PASS Tech Support - Base SBD 
Parts-SLEH7 807.00$                5.75% 766.30$                

PASS Base Parts SBD GG4300EH8 PASS Base Parts SBD-SLEH8 843.00$                5.75% 800.49$                
PASS Base Parts SBD GG4300EJ0 Meridian 1-Small PASS Tech Support - Base SBD Parts-SLEJ0 1,570.80$             5.75% 1,491.58$             
PASS Base SBD Parts GG4300EJ1 Meridian 1-Medium PASS Tech Support - Base SBD Parts-SLEJ1 5,230.50$             5.75% 4,966.72$             
PASS Base SBD Parts GG4300EJ2 Meridian 1-Large PASS Tech Support - Base SBD Parts-SLEJ2 12,556.50$           5.75% 11,923.26$           
PASS Base SBD Parts GG4300EJ3 Meridian 1-Extra Large PASS Tech Supp - Base SBD Parts-SLEJ3 36,632.40$           5.75% 34,784.98$           
PASS Base SBD Parts GG4300EJ4 CallPilot-Small PASS Tech Support - Base SBD Parts-SLEJ4 234.30$                5.75% 222.48$                
PASS Base SBD Parts GG4300EJ5 CallPilot - Medium PASS Tech Support - Base SBD Parts-SLEJ5 702.90$                5.75% 667.45$                
PASS Base SBD Parts GG4300EJ6 CallPilot-Large PASS Tech Support - Base SBD Parts-SLEJ6 1,409.10$             5.75% 1,338.04$             
PASS Base SBD Parts GG4300EJ7 CallPilot - Extra Large PASS Tech Support - Base SBD Parts-SLEJ7 2,814.90$             5.75% 2,672.94$             
PASS Base SBD Parts GG4300EJ9 VSP7000 7024XLS 24 SFP-PASS Tech Supp - Base SBD Parts-SLEJ9 2,334.00$             5.75% 2,216.29$             
PASS Base SBD Parts GG4300EKE WLAN 8100 AP 8120E - PASS Tech Supp - Base SBD Parts-SLEKE 58.00$                  5.75% 55.07$                  
PASS Base SBD GG4300EKI CS1000 PASS Tech Support - Base SBD-SLEKI 1,046.10$             5.75% 993.34$                
PASS Base SBD Parts GG4300EKJ ERS 4550T-PWR Plus - PASS Tech Supp - Base SBD Parts-SLEKJ 225.00$                5.75% 213.65$                
PASS Base SBD Parts GG4300EKK ERS 4526T-PWR Plus - PASS Tech Supp - Base SBD Parts-SLEKK 186.00$                5.75% 176.62$                
PASS Base SBD Parts GG4300EKL ERS 4850GTS - PASS Tech Support - Base SBD Parts-SLEKL 321.00$                5.75% 304.81$                
PASS Base SBD Parts GG4300EKM ERS 4850GTS-PWR Plus-PASS Tech Supp-Base SBD Parts-SLEKM 372.00$                5.75% 353.24$                
PASS Base SBD Parts GG4300EKN ERS 4826GTS - PASS Tech Support - Base SBD Parts-SLEKN 234.00$                5.75% 222.20$                
PASS Base SBD Parts GG4300EKO ERS 4826GTS-PWR Plus - PASS Tech Supp - Base SBD Parts-SLEKO 282.00$                5.75% 267.78$                
PASS Base SBD Parts GG4300EM2 ERS 3500 3510GT - PASS Tech Support - Base SBD Parts-SLEM2 45.00$                  5.75% 42.73$                  

PASS Base SBD Parts GG4300EM3
ERS 3500 3510GT-PWR Plus - PASS Tech Support - Base SBD Parts-
SLEM3 53.00$                  5.75% 50.33$                  

PASS Base SBD Parts GG4300EM4 ERS 3500 3526T - PASS Tech Support- Base SBD Parts-SLEM4 35.00$                  5.75% 33.23$                  

PASS Base SBD Parts GG4300EM5
ERS 3500 3526T-PWR Plus - PASS Tech Support - Base SBD Parts-
SLEM5 62.00$                  5.75% 58.87$                  
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PASS Base SBD Parts GG4300EM6 ERS 3500 3524GT - PASS Tech Support - Base SBD Parts-SLEM6 92.00$                  5.75% 87.36$                  

PASS Base SBD Parts GG4300EM7
ERS 3500 3510GT-PWR Plus - PASS Tech Support - Base SBD Parts-
SLEM7 114.00$                5.75% 108.25$                

PASS Base SBD Parts GG4300EM8 WLAN 8100 OD AP 8120-PASS Tech Supp-Base SBD Parts-SLEM8 171.00$                5.75% 162.38$                
PASS Base SBD GG4300EN3 SR 2330GS PASS Tech Support - Base SBD-SLEN3 640.00$                5.75% 607.72$                
PASS Base SBD GG4300EN4 SR 4134GS PASS Tech Support - Base SBD-SLEN4 1,872.00$             5.75% 1,777.59$             
PASS Base SBD GG4300EN7 PASS Base SBD - SLEN7 645.00$                5.75% 612.47$                
PASS Base SBD GG4300EN8 PASS Base SBD - SLEN8 1,287.00$             5.75% 1,222.09$             
PASS Base SBD GG4300EN9 PASS Base SBD - SLEN9 645.00$                5.75% 612.47$                
PASS Base SBD GG4300ENA PASS Base SBD - SLENA 645.00$                5.75% 612.47$                
PASS Base SBD GG4300ENV PASS Base SBD - ELENV 429.00$                5.75% 407.36$                

PASS Base SBD GG4300ENW
Aura Apps - ASBCE R6.2 EMS - PASS Tech Support - Base SBD Parts-
SLENW 429.00$                5.75% 407.36$                

PASS Base SBD GG4300ENX PASS Base SBD - ELENX 429.00$                5.75% 407.36$                
PASS Base SBD Parts GG4300EPK VSP4000GTS-PWR Plus-PASS Tech Supp - Base SBD Parts-SLEPK 372.00$                5.75% 353.24$                
PASS Base SBD Parts GG4300EPM VSP4000GTS - PASS Tech Support - Base SBD Parts-SLEPM 321.00$                5.75% 304.81$                
PASS Base SBD GG4300EQ5 PASS Base SBD - SLEQ5 1,287.00$             5.75% 1,222.09$             
PASS Base SBD Parts GG4300ERT ERS 3500 3549GT - PASS Tech Support - Base SBD Parts-SLERT 165.00$                5.75% 156.68$                

PASS Base SBD Parts GG4300ERU
ERS 3500 3549GT-PWR Plus - PASS Tech Support - Base SBD Parts-
SLERU 195.00$                5.75% 185.17$                

Express Base SBD GG6300001 AN/ANH/ARN Express Tech Support - Base SBD-SL001 588.00$                5.75% 558.35$                
Express Base SBD GG6300016 3000 1-4 Boards Express Tech Support - Base SBD-SL016 1,176.00$             5.75% 1,116.69$             
Express Base SBD GG6300018 3000 9-12 Boards Express Tech Support - Base SBD-SL018 2,679.00$             5.75% 2,543.89$             
Express Base SBD GG6300019 3030 Express Tech Support - Base SBD-SL019 996.00$                5.75% 945.77$                
Express Base SBD GG6300020 5000 1-4 Boards Express Tech Support - Base SBD-SL020 2,352.00$             5.75% 2,233.39$             
Express Base SBD GG6300022 5000 10-14 Boards Express Tech Support - Base SBD-SL022 8,430.00$             5.75% 8,004.86$             
Express Base SBD GG6300024 5005 1-4 Boards Express Tech Support - Base SBD-SL024 2,112.00$             5.75% 2,005.49$             

Standard MTCE with Parts GG6300029
Enet Switch 425-48T Fast Lane Standard Maintenance Service w/ 
Parts SBD-SL029 180.00$                5.75% 170.92$                

Express Base SBD GG6300031 Centillion 100 Express Tech Support - Base SBD-SL031 4,197.00$             5.75% 3,985.34$             
Express Base SBD GG6300034 5000 ATM 1-4 Boards Express Tech Supp - Base SBD-SL034 5,913.00$             5.75% 5,614.80$             
Express Base SBD GG6300036 5000 ATM 10-14 Boards Express Tech Support - Base SBD-SL036 11,079.00$           5.75% 10,520.27$           
Express Base SBD GG6300037 Baystack Express Tech Support - Base SBD-SL037 180.00$                5.75% 170.92$                
Express Base SBD GG6300038 Baystack Express Tech Support - Base SBD-SL038 408.00$                5.75% 387.42$                
Express Base SBD GG6300068 Instant Internet 400 (8X5) Express Tech Supp - Base SBD-SL068 540.00$                5.75% 512.77$                
Express Base SBD GG6300077 Versalar 539X RAC Switch Express Tech Supp - Base SBD-SL077 1,722.00$             5.75% 1,635.16$             
Express Base SBD GG6300078 ERS 100 Express Tech Support - Base SBD-SL078 6,714.00$             5.75% 6,375.40$             
Express Base SBD GG6300090 ERS 1xxx Express Tech Support - Base SBD-SL090 7,470.00$             5.75% 7,093.28$             
Express Base SBD GG6300094 Enet Switch Express Tech Support - Base SBD-SL094 1,008.00$             5.75% 957.17$                
Express Base SBD GG6300102 Instant Internet 100 Expr Tech Support - Base SBD-SL102 282.00$                5.75% 267.78$                
Express Base SBD GG6300105 VPN Router 2500 Express Tech Support  - Base SBD-SL105 3,357.00$             5.75% 3,187.70$             
Express Base SBD GG6300106 VPN Router 4500/5000 Express Tech Supp-Base SBD-SL106 7,554.00$             5.75% 7,173.04$             
Express Base SBD GG6300113 VPN Router 1510/1520/1530 Express Tech Supp-Base SBD-SL113 1,176.00$             5.75% 1,116.69$             
Express Base SBD GG6300120 Baystack UPS Express Tech Support - Base SBD-SL120 144.00$                5.75% 136.74$                
Express Base SBD GG6300134 Centillion 20 Express Tech Support - Base SBD-SL134 792.00$                5.75% 752.06$                
Express Base SBD GG6300171 Passport 4120 Express Tech Support - Base SBD-SL171 576.00$                5.75% 546.95$                
Express Base SBD GG6300172 Passport 4430 Express Tech Support - Base SBD-SL172 1,278.00$             5.75% 1,213.55$             
Express Base SBD GG6300173 Passport 4450 Express Tech Support - Base SBD-SL173 1,710.00$             5.75% 1,623.76$             
Express Base SBD GG6300186 ERS 8600 6 Slot Express Tech Supp-Base SBD-SL186 9,129.00$             5.75% 8,668.61$             
Express Base SBD GG6300187 ERS 8600 10 Slot Express Tech Supp-Base SBD-SL187 12,411.00$           5.75% 11,785.10$           
Express Base SBD GG6300198 Passport 4455 Express Tech Supp-Base SBD-SL198 2,040.00$             5.75% 1,937.12$             
Express Base SBD GG6300205 Multi-Protocol Router 2430 Express Tech Supp - Base SBD-SL205 366.00$                5.75% 347.54$                
Express Base SBD GG6300206 ERS 8100 10 Slot Express Tech Supp - Base SBD-SL206 6,633.00$             5.75% 6,298.49$             
Express Base SBD GG6300209 Multi-Protocol Router 5430 Express Tech Supp - Base SBD-SL209 2,517.00$             5.75% 2,390.06$             
Express Base SBD GG6300211 ERS 8100 6 Slot Express Tech Support - Base SBD-SL211 6,294.00$             5.75% 5,976.59$             
Express Base SBD GG6300228 VPN Router 2700 Express Tech Support - Base SBD-SL228 3,357.00$             5.75% 3,187.70$             
Express Base SBD GG6300233 BCM Exp Cabinets Express Tech Support - Base SBD-SL233 726.00$                5.75% 689.39$                
Express Base SBD GG6300238 Enet Switch 10/15 PSU Express Tech Supp - Base SBD-SL238 504.00$                5.75% 478.58$                
Express Base SBD GG6300239 Enet Switch 10 UPS Express Tech Support - Base SBD-SL239 300.00$                5.75% 284.87$                
Express Base SBD GG6300246 VPN Router 600 Express Tech Support - Base SBD-SL246 312.00$                5.75% 296.27$                
Express Base SBD GG6300252 Juniper M10 Express Tech Support - Base SBD-SL252 14,211.00$           5.75% 13,494.32$           
Express Base SBD GG6300253 Juniper M20 Express Tech Support - Base SBD-SL253 18,909.00$           5.75% 17,955.40$           
Express Base SBD GG6300256 Juniper M140 1-4 FPC Express Tech Support - Base SBD-SL256 78,183.00$           5.75% 74,240.13$           
Express Base SBD GG6300257 Juniper M160 5-8 FPC Express Tech Support - Base SBD-SL257 106,734.00$         5.75% 101,351.27$         
Express Base SBD GG6300259 VPN Router 100 Express Tech Support - Base SBD-SL259 282.00$                5.75% 267.78$                
Express Base SBD GG6300286 Express Base Parts SBD - SL286 294.00$                5.75% 279.17$                
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Express Base SBD GG6300287 Multi Svc Acc Switch 4460 Express Tech Supp - Base SBD-SL287 1,344.00$             5.75% 1,276.22$             
Express Base SBD GG6300299 VPN Router 16xx/17xx Express Tech Supp - Base SBD-SL299 1,176.00$             5.75% 1,116.69$             
Express Base SBD GG6300323 Express Base Parts SDB - SL323 168.00$                5.75% 159.53$                
Express Base SBD GG6300325 Alteon 180 Express Tech Support - Base SBD-SL325 2,877.00$             5.75% 2,731.91$             
Express Base SBD GG6300326 Alteon 180 Plus Express Tech Support - Base SBD-SL326 3,453.00$             5.75% 3,278.86$             
Express Base SBD GG6300331 Alteon ACE Director2 Express Tech Support-Base SBD-SL331 2,112.00$             5.75% 2,005.49$             
Express Base SBD GG6300336 Alteon Cache Director Express Tech Supp - Base SBD-SL336 1,056.00$             5.75% 1,002.74$             
Express Base SBD GG6300351 ERS 8600 3 Slot Express Tech Support - Base SBD-SL351 5,487.00$             5.75% 5,210.28$             
Managed Spares SBD Express GG6300363 ETH TXC Managed Spares SBD Express 546.00$                5.75% 518.46$                
Express Base SBD GG6300364 VPN Rtr 1010/1050/1100 Express Tech Supp - Base SBD-SL364 216.00$                5.75% 205.11$                
Express Base Parts SBD GG6300376 Express Base Parts SBD - SL376 450.00$                5.75% 427.31$                

Standard MTCE with Parts GG6300400
Enet Switch 460-24T-PWR Fast Lane Standard Mtce Service w/ Parts 
SBD-SL400 447.00$                5.75% 424.46$                

Standard MTCE with Parts GG6300420
Baystack 380-24T Fast Lane Standard Maintenance Service w/ Parts 
SBD-SL420 882.00$                5.75% 837.52$                

Express Base SBD GG6300476 Alteon AD3-SFA Express Tech Support - Base SBD-SL476 3,435.00$             5.75% 3,261.77$             
Express Base Parts SBD GG6300477 Express Base Parts SBD - SL477 4,227.00$             5.75% 4,013.83$             
Express Base Parts SBD GG6300478 Express Base Parts SBD - SL478 7,386.00$             5.75% 7,013.51$             
Express Base SBD GG6300480 Express Base Parts SBD - SL480 2,352.00$             5.75% 2,233.39$             
Express Base SBD GG6300481 ERS Layer 2 Bundles Expr Tech Supp-Base SBD-SL481 4,305.00$             5.75% 4,087.89$             

Standard MTCE with Parts GG6300499
Baystack 380-24F Fast Lane Standard Maintenance Service w/ Parts 
SBD-SL499 1,194.00$             5.75% 1,133.79$             

Express Base SBD GG6300536 Passport 1648T Express Tech Support - Base SBD-SL536 1,200.00$             5.75% 1,139.48$             
Express Base SBD GG6300537 Passport 1612G Express Tech Support - Base SBD-SL537 870.00$                5.75% 826.12$                
Express Base SBD GG6300538 Passport 1624G Express Tech Support - Base SBD-SL538 2,073.00$             5.75% 1,968.46$             
Express Base Parts SBD GG6300543 Express Base Parts SBD - SL543 288.00$                5.75% 273.48$                
Express Base SBD GG6300546 WLAN 2250 Security Switch Express Tech Supp-Base SBD-SL546 1,896.00$             5.75% 1,800.38$             
Managed Spares SBD Express GG6300549 ERS 5510 48T Managed Spares SBD Express 669.00$                5.75% 635.26$                
Managed Spares SBD Express GG6300550 ERS 5510 24T Managed Spares SBD Express 474.00$                5.75% 450.10$                
Express Base SBD GG6300551 Enet Switch 425-24T Express Tech Support - Base SBD-SL551 138.00$                5.75% 131.04$                
Express Base SBD GG6300588 ERS 8300 6 Slot Express Tech Support - Base SBD-SL588 1,680.00$             5.75% 1,595.28$             
Express Base SBD GG6300589 ERS 8300 10 Slot Express Tech Support - Base SBD-SL589 1,680.00$             5.75% 1,595.28$             
Express Base Parts SBD GG6300590 Express Base Parts SBD - SL590 636.00$                5.75% 603.93$                
Express Base SBD GG6300591 ERS 8300 I/O Blades Express Tech Support - Base SBD-SL591 264.00$                5.75% 250.69$                
Express Base Parts SBD GG6300594 Express Base Parts SBD - SL594 132.00$                5.75% 125.34$                
Express Base SBD GG6300647 WLAN 223x Access Port Express Tech Support - Base SBD-SL647 168.00$                5.75% 159.53$                
Express Base Parts SBD GG6300648 Express Base Parts SBD - SL648 4,809.00$             5.75% 4,566.48$             
Express Base Parts SBD GG6300649 Express Base Parts SBD - SL649 6,273.00$             5.75% 5,956.64$             
Express Base Parts SBD GG6300650 Express Base Parts SBD - SL650 7,392.00$             5.75% 7,019.21$             
Express Base Parts SBD GG6300777 Express Base Parts SBD - SL777 138.00$                5.75% 131.04$                
Express Base SBD GG6300806 Optical 4-Port Mux Expr Tech Support - Base SBD-SL806 3,021.00$             5.75% 2,868.65$             
Express Base SBD GG6300807 Optical 8-Port Mux Expr Tech Support - Base SBD-SL807 4,197.00$             5.75% 3,985.34$             
Express Base SBD GG6300808 Optical Add/Drop Mux Express Tech Supp - Base SBD-SL808 1,710.00$             5.75% 1,623.76$             
Express Base SBD GG6300817 SSL VPN Mod 1 Express Tech Support - Base SBD-SL817 1,176.00$             5.75% 1,116.69$             
Managed Spares SBD Express GG6300845 ERS 5520 48T Managed Spares SBD Express-SL845 858.00$                5.75% 814.73$                
Managed Spares SBD Express GG6300846 ERS 5520 24T Managed Spares SBD Express-SL846 567.00$                5.75% 538.41$                
Express Base SBD GG6300881 VPN Gateway 3070 Express Tech Supp - Base SBD-SL881 3,861.00$             5.75% 3,666.28$             
Tech Support GG6300883 CallPilot Express Tech Support - Base SBD-SL883 3.04$                    5.75% 2.89$                    
Express Base SBD GG6300922 ERS 3510-24T Express Tech Support - Base SBD-SL922 252.00$                5.75% 239.29$                
Managed Spares SBD Express GG6300A08 ERS 5530 24TFD Managed Spares SBD Express 1,605.00$             5.75% 1,524.06$             
Express Base SBD GG6300A09 BCM50 Main Unit Express Tech Support - Base SBD-SLA09 346.50$                5.75% 329.03$                
Express Base SBD GG6300A10 BCM50 Main Unit w/Router Express Tech Supp-Base SBD-SLA10 429.00$                5.75% 407.36$                
Express Base SBD GG6300A11 BCM50 Expansion Unit Express Tech Support - Base SBD-SLA11 62.17$                  5.75% 59.03$                  
Express Base SBD GG6300A15 WLAN AP 2330 Express Tech Support - Base SBD-SLA15 168.00$                5.75% 159.53$                
Express Base SBD GG6300A16 WLAN Security Switch 2350 Express Tech Supp-Base SBD-SLA16 258.00$                5.75% 244.99$                
Express Base SBD GG6300A17 WLAN Sec Switch 2360, 2361 Expr Tech Supp - Base SBD-SLA17 993.00$                5.75% 942.92$                
Express Base SBD GG6300A18 WLAN Sec Switch 2370, 2380 Expr Tech Supp - Base SBD-SLA18 2,718.00$             5.75% 2,580.93$             
Express Base SBD GG6300A19 Wireless AP 7215 Express Tech Support-Base SBD-SLA19 174.00$                5.75% 165.22$                
Express Base SBD GG6300A20 Wireless Bridge 7230 Express Tech Support - Base SBD-SLA20 504.00$                5.75% 478.58$                
Express Base SBD GG6300A67 Express Base Parts SBD - SLA67 224.40$                5.75% 213.08$                
Express Base SBD GG6300A68 Express Base Parts SBD - SLA68 389.40$                5.75% 369.76$                
Express Base Parts SBD GG6300A69 Express Base Parts SBD - SLA69 141.90$                5.75% 134.74$                
Express Base SBD GG6300AB5 BCM MBM Cat A Express Tech Support - Base SBD-SLAB5 148.50$                5.75% 141.01$                
Express Base SBD GG6300AB6 BCM MBM Cat B Express Tech Support - Base SBD-SLAB6 240.90$                5.75% 228.75$                
Express Base SBD GG6300AB7 BCM MBM Cat C Express Tech Support - Base SBD-SLAB7 349.80$                5.75% 332.16$                
Express Base SBD GG6300AB8 BCM MBM Cat D Express Tech Support - Base SBD-SLAB8 445.50$                5.75% 423.03$                
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Express Base SBD GG6300AD4
Secure Network Access Switch 4050 Express Tech Support - Base SBD-
SLAD4 2,685.00$             5.75% 2,549.59$             

Express Base SBD GG6300AI1 Express Base Parts SBD - SLAI1 2,184.00$             5.75% 2,073.86$             
Express Base SBD GG6300AQP CS1000 Express Tech Support - Base SBD-SLAQP 12.94$                  5.75% 12.29$                  
Express Base SBD GG6300AQQ CS1000 Express Tech Support - Base SBD-SLAQQ 12.94$                  5.75% 12.29$                  
Express Base SBD GG6300AQR CS1000 Express Tech Support - Base SBD-SLAQR 12.94$                  5.75% 12.29$                  
Express Base SBD GG6300AQS CS1000 Express Tech Support - Base SBD-SLAQS 12.94$                  5.75% 12.29$                  
Express Base SBD GG6300AQT CS1000 Express Tech Support - Base SBD-SLAQT 12.94$                  5.75% 12.29$                  
Express Base SBD GG6300AQU CS1000 Express Tech Support - Base SBD-SLAQU 12.94$                  5.75% 12.29$                  
Express Base SBD GG6300AR4 SR 1001 Express Tech Support - Base SBD-SLAR4 171.00$                5.75% 162.38$                
Express Base SBD GG6300AR5 SR 1002 Express Tech Support - Base SBD-SLAR5 201.00$                5.75% 190.86$                
Express Base SBD GG6300AR6 SR 1004 Express Tech Support - Base SBD-SLAR6 558.00$                5.75% 529.86$                
Express Base SBD GG6300AR7 SR 3120 Express Tech Support - Base SBD-SLAR7 696.00$                5.75% 660.90$                
Express Base SBD GG6300AR8 SR 3120 Express Tech Support - Base SBD-SLAR8 156.00$                5.75% 148.13$                
Express Base SBD GG6300AR9 SR 3120 Express Tech Support - Base SBD-SLAR9 225.00$                5.75% 213.65$                
Express Base SBD GG6300AS0 SR 3120 Express Tech Support - Base SBD-SLAS0 504.00$                5.75% 478.58$                
Express Base SBD GG6300AU1 ERS 8660 Combo SDM/TPS1 Express Tech Supp-Base SBD-SLAU1 3,693.00$             5.75% 3,506.76$             
Express Base SBD GG6300AU2 ERS 8660 Combo SDM/TPS2 Express Tech Supp-Base SBD-SLAU2 5,538.00$             5.75% 5,258.71$             
Express Base SBD GG6300AU3 ERS 8660 SDM TPS4 Express Tech Support - Base SBD-SLAU3 6,210.00$             5.75% 5,896.82$             
Express Base SBD GG6300AW7 OM5130 Express Tech Support - Base SBD-SLAW7 504.00$                5.75% 478.58$                
Express Base SBD GG6300AW8 OM5130 Express Tech Support - Base SBD-SLAW8 72.60$                  5.75% 68.94$                  
Express Base SBD GG6300AW9 OM5130 Express Tech Support - Base SBD-SLAW9 168.00$                5.75% 159.53$                
Express Base SBD GG6300AX0 OM5130 Express Tech Support - Base SBD-SLAX0 444.00$                5.75% 421.61$                
Express Base SBD GG6300AXW SR 2330 Express Tech Support - Base SBD-SLAXW 603.00$                5.75% 572.59$                
Managed Spares SBD Express GG6300AXY Managed Spares Express Services SBD - SLAXY 231.00$                5.75% 219.35$                
Express Base SBD GG6300AZA CS1000 Express Tech Support - Base SBD-SLAZA 38.02$                  5.75% 36.10$                  
Express Base SBD GG6300AZB CS1000 Express Tech Support - Base SBD-SLAZB 76.16$                  5.75% 72.32$                  
Express Base SBD GG6300AZC CS1000 Express Tech Support - Base SBD-SLAZC 125.40$                5.75% 119.08$                
Express Base SBD GG6300AZD CS1000 Express Tech Support - Base SBD-SLAZD 161.70$                5.75% 153.55$                
Express Base SBD GG6300AZE CS1000 Express Tech Support - Base SBD-SLAZE 237.60$                5.75% 225.62$                
Express Base SBD GG6300AZF CS1000 Express Tech Support - Base SBD-SLAZF 333.30$                5.75% 316.49$                
Express Base SBD GG6300AZG CS1000 Express Tech Support - Base SBD-SLAZG 429.00$                5.75% 407.36$                
Express Base SBD GG6300AZH CS1000 Express Tech Support - Base SBD-SLAZH 524.70$                5.75% 498.24$                
Express Base SBD GG6300AZI CS1000 Express Tech Support - Base SBD-SLAZI 620.40$                5.75% 589.11$                
Express Base SBD GG6300AZJ CS1000 Express Tech Support - Base SBD-SLAZJ 722.70$                5.75% 686.25$                
Express Base SBD GG6300AZK CS1000 Express Tech Support - Base SBD-SLAZK 772.20$                5.75% 733.26$                
Express Base SBD GG6300AZL CS1000 Express Tech Support - Base SBD-SLAZL 950.40$                5.75% 902.47$                
Express Base SBD GG6300AZM CS1000 Express Tech Support - Base SBD-SLAZM 1,197.90$             5.75% 1,137.49$             
Express Base SBD GG6300AZN CS1000 Express Tech Support - Base SBD-SLAZN 1,399.20$             5.75% 1,328.64$             
Express Base SBD GG6300AZO CS1000 Express Tech Support - Base SBD-SLAZO 1,732.50$             5.75% 1,645.13$             
Express Base SBD GG6300BM5 SR 3120 Express Tech Support - Base SBD-SLBM5 660.00$                5.75% 626.72$                
Express Base SBD GG6300BR5 BAP 120 Express Tech Support-Base SBD-SLBR5 81.84$                  5.75% 77.71$                  
Express Base SBD GG6300BR6 BSR 222 Express Tech Support-Base SBD-SLBR6 75.00$                  5.75% 71.22$                  
Express Base SBD GG6300BS4 OME 6110 Shelf Express Tech Support-Base SBD-SLBS4 444.00$                5.75% 421.61$                
Express Base SBD GG6300BS5 OME 6130 Shelf Express Tech Support-Base SBDSLBS5 1,044.00$             5.75% 991.35$                
Express Base SBD GG6300BS6 OME 6100 Comp Cat A Express Tech Support - Base SBD-SLBS6 84.12$                  5.75% 79.88$                  
Express Base SBD GG6300BS7 OME 6100 Comp Cat B Express Tech Support Base SBD-SLBS7 168.00$                5.75% 159.53$                
Express Base SBD GG6300BS8 OME 6100 Comp Cat C Express Tech Support Base SBD-SLBS8 324.00$                5.75% 307.66$                
Express Base SBD GG6300BS9 ERS 8348 GB Mod 48 Ports Express Tech Supp - Base SBD-SLBS9 2,376.00$             5.75% 2,256.18$             
Express Base SBD GG6300BT8 Wireless Gateway 7240 Express Tech Support - Base SBD-SLBT8 468.00$                5.75% 444.40$                
Express Base SBD GG6300BW4 BES 1020-48T-PWR Express Tech Support-Base SBD-SLBW4 489.00$                5.75% 464.34$                
Express Base SBD GG6300CA8 ERS 4548GT,ERS 4548GT-PWR Expr Tech Supp-Base SBD-SLCA8 669.00$                5.75% 635.26$                
Express Base SBD GG6300CA9 ERS 4526FX Express Tech Support - Base SBD-SLCA9 567.00$                5.75% 538.41$                
Express Base SBD GG6300CB0 ERS 4550T,ERS 4550T-PWR Express Tech Supp - Base SBD-SLCB0 339.00$                5.75% 321.90$                
Express Base SBD GG6300CB1 ERS 2550T-PWR Express Tech Support - Base SBD-SLCB1 303.00$                5.75% 287.72$                
Express Base SBD GG6300CB2 ERS 2526T-PWR Express Tech Support - Base SBD-SLCB2 162.00$                5.75% 153.83$                
Express Base SBD GG6300CB3 ERS 2550T Express Tech Support - Base SBD-SLCB3 126.00$                5.75% 119.65$                
Express Base SBD GG6300CB4 ERS 2526T Express Tech Support - Base SBD-SLCB4 126.00$                5.75% 119.65$                
Express Base SBD GG6300CB5 RPS15 Power Supply Express Tech Support - Base SBD-SLCB5 168.00$                5.75% 159.53$                
Express Base SBD GG6300CB8 BSG x4e Express Tech Support - Base SBD-SLCB8 114.00$                5.75% 108.25$                
Express Base SBD GG6300CB9 BSG 8ew Express Tech Support - Base SBD-SLCB9 192.00$                5.75% 182.32$                
Express Base SBD GG6300CD2 SR 4134 Express Tech Support - Base SBD-SLCD2 1,986.00$             5.75% 1,885.84$             
Express Base SBD GG6300CH4 MCS 5100 MAS IBM X3550 Express Tech Supp - Base SBD-SLCH4 2,501.40$             5.75% 2,375.25$             
Express Base SBD GG6300CH8 8394SF Express Tech Support - Base SBD-SLCH8 1,440.00$             5.75% 1,367.38$             
Express Base SBD GG6300CH9 8308XL Express Tech Support - Base SBD-SLCH9 3,087.00$             5.75% 2,931.32$             
Express Base SBD GG6300CI7 2382 WSS Express Tech Support - Base SBD-SLCI7 1,764.00$             5.75% 1,675.04$             
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Express Base SBD GG6300CI8 OME 6150 Shelf Express Tech Support Base SBDSLCI8 2,136.00$             5.75% 2,028.28$             
Express Base Parts SBD GG6300CJ3 2330x NEMA Express Tech Supp - Base SBD w/ Parts SBD-SLCJ3 168.00$                5.75% 159.53$                
Express Base SBD GG6300CK7 Express Tech Support - Base SBD-SLCK7 228.00$                5.75% 216.50$                
Express Base SBD GG6300CK8 Express Tech Support - Base SBD-SLCK8 258.00$                5.75% 244.99$                
Express Base SBD GG6300CL7 Express Tech Support - Base SBD-SLCL7 498.00$                5.75% 472.89$                
Express Base SBD GG6300CT0 Express Tech Support - Base SBD-SLCT0 1,509.00$             5.75% 1,432.90$             
Express Base SBD GG6300CT1 Express Tech Support - Base SBD-SLCT1 216.00$                5.75% 205.11$                
Express Base SBD GG6300CZ5 BSG 12w Express Tech Support - Base SBD-SLCZ5 564.00$                5.75% 535.56$                
Express Base SBD GG6300DC4 ESU 1880 Express Tech Support - Base SBD-SLDC4 2,097.00$             5.75% 1,991.25$             
Express Base SBD GG6300DC5 ESU 1860 Express Tech Support - Base SBD-SLDC5 1,428.00$             5.75% 1,355.98$             
Express Base SBD GG6300DE6 Express Tech Support - Base SBD-SLDE6 5,877.00$             5.75% 5,580.62$             
Express Base SBD GG6300DH4 BCM450 Standard System Express Tech Supp - Base SBD-SLDH4 1,333.20$             5.75% 1,265.97$             
Express Base SBD GG6300DH5 BCM450 Capacity Exp Card Express Tech Supp - Base SBD-SLDH5 521.40$                5.75% 495.11$                
Managed Spares SBD Express GG6300DK1 Managed Spares Express Services SBD - SLDK1 5,349.00$             5.75% 5,079.24$             
Managed Spares SBD Express GG6300DK2 Managed Spares Express Services SBD - SLDK2 324.00$                5.75% 307.66$                
Express Base SBD GG6300DS8 ERS 5698TFD Express Tech Support - Base SBD-SLDS8 2,010.00$             5.75% 1,908.63$             
Express Base SBD GG6300DS9 ERS 5650TD Express Tech Support - Base SBD-SLDS9 1,437.00$             5.75% 1,364.53$             
Express Base SBD GG6300DT0 ERS 5632FD Express Tech Support - Base SBD-SLDT0 2,808.00$             5.75% 2,666.39$             
Express Service with Parts SBD GG6300DZ3 VPN Gateway 3050 Avaya Express Service w/ Parts SBD-SLDZ3 1,695.00$             5.75% 1,609.52$             
Managed Spares SBD Express GG6300DZ6 WLAN Controller 64AP License Managed Spares SBD Express 2,394.00$             5.75% 2,273.27$             
Managed Spares SBD Express GG6300DZ9 WLAN Controller 16 AP License Managed Spares SBD Express 829.00$                5.75% 787.19$                
Managed Spares SBD Express GG6300EA1 WAP 8120 Managed Spares SBD Express 96.00$                  5.75% 91.16$                  
Express Base SBD GG6300EC0 CallPilot Express Tech Support - Base SBD-SLEC0 38.02$                  5.75% 36.10$                  
Express Base SBD GG6300EC1 CallPilot Express Tech Support - Base SBD-SLEC1 95.17$                  5.75% 90.37$                  
Express Base SBD GG6300EC2 CallPilot Express Tech Support - Base SBD-SLEC2 267.30$                5.75% 253.82$                
Express Base SBD GG6300EC3 CallPilot Express Tech Support - Base SBD-SLEC3 570.90$                5.75% 542.11$                
Express Base SBD GG6300EC4 CallPilot Express Tech Support - Base SBD-SLEC4 702.90$                5.75% 667.45$                
Express Base SBD GG6300ED8 CallPilot Express Tech Support - Base SBD-SLED8 1,046.10$             5.75% 993.34$                
Express Base SBD GG6300ED9 CallPilot Express Tech Support - Base SBD-SLED9 5,897.10$             5.75% 5,599.70$             
Express Base SBD GG6300EDA CallPilot Express Tech Support - Base SBD-SLEDA 2,996.40$             5.75% 2,845.29$             
Express Base SBD GG6300EDB CallPilot Express Tech Support - Base SBD-SLEDB 4,280.10$             5.75% 4,064.25$             
Managed Spares SBD Express GG6300EH5 Express Managed Spares SBD-SLEH5 6,168.00$             5.75% 5,856.94$             
Managed Spares SBD Express GG6300EH6 Express Managed Spares SBD-SLEH6 1,557.00$             5.75% 1,478.48$             
Managed Spares SBD Express GG6300EH7 Express Managed Spares SBD-SLEH7 1,071.00$             5.75% 1,016.99$             
Managed Spares SBD Express GG6300EH8 Express Managed Spares SBD-SLEH8 1,119.00$             5.75% 1,062.57$             
Express Base SBD GG6300EJ0 Meridian 1-Small Express Tech Support - Base SBD-SLEJ0 1,950.30$             5.75% 1,851.94$             
Express Base SBD GG6300EJ1 Meridian 1-Medium Express Tech Support - Base SBD-SLEJ1 6,501.00$             5.75% 6,173.15$             
Express Base SBD GG6300EJ2 Meridian 1-Large Express Tech Support - Base SBD-SLEJ2 15,599.10$           5.75% 14,812.42$           
Express Base SBD GG6300EJ3 Meridian 1-Extra Large Express Tech Support-Base SBD-SLEJ3 45,500.40$           5.75% 43,205.76$           
Express Base SBD GG6300EJ4 CallPilot - Small Express Tech Support - Base SBD-SLEJ4 297.00$                5.75% 282.02$                
Express Base SBD GG6300EJ5 CallPilot - Medium Express Tech Support - Base SBD-SLEJ5 894.30$                5.75% 849.20$                
Express Base SBD GG6300EJ6 CallPilot - Large Express Tech Support - Base SBD-SLEJ6 1,788.60$             5.75% 1,698.40$             
Express Base SBD GG6300EJ7 CallPilot-Extra Large Express Tech Support - Base SBD-SLEJ7 3,577.20$             5.75% 3,396.80$             

Managed Spares SBD Express GG6300EJ9
VSP7000 7024XLS 24 SFP - Express Delivered Managed Spares SBD 
Service - SLEJ9 3,114.00$             5.75% 2,956.96$             

Managed Spares SBD Express GG6300EKE WAP AE 8120 Managed Spares SBD Express 77.00$                  5.75% 73.12$                  
Tech Support GG6300EKI CS1000 Express Tech Support - Base SBD-SLEKI 1,300.20$             5.75% 1,234.63$             

Managed Spares SBD Express GG6300EKJ
ERS 4550T-PWR Plus - Express Delivered Managed Spares SBD 
Service - SLEKJ 300.00$                5.75% 284.87$                

Managed Spares SBD Express GG6300EKK
ERS 4526T-PWR Plus - Express Delivered Managed Spares SBD 
Service - SLEKK 249.00$                5.75% 236.44$                

Managed Spares SBD Express GG6300EKL ERS 4850GTS - Express Delivered Mgd Spares SBD Svc - SLEKL 426.00$                5.75% 404.52$                

Managed Spares SBD Express GG6300EKM
ERS 4850GTS-PWR Plus - Express Delivered Managed Spares SBD 
Service - SLEKM 495.00$                5.75% 470.04$                

Managed Spares SBD Express GG6300EKN ERS 4826GTS - Express Delivered Mgd Spares SBD Svc - SLEKN 312.00$                5.75% 296.27$                

Managed Spares SBD Express GG6300EKO
ERS 4826GTS-PWR Plus - Express Delivered Managed Spares SBD 
Service - SLEKO 375.00$                5.75% 356.09$                

Managed Spares SBD Express GG6300EM2
ERS 3500 3510GT - Express Delivered Managed Spares SBD Service - 
SLEM2 58.00$                  5.75% 55.07$                  

Managed Spares SBD Express GG6300EM3
ERS 3500 3510GT-PWR Plus - Express Delivered Managed Spares SBD 
Service - SLEM3 69.00$                  5.75% 65.52$                  

Managed Spares SBD Express GG6300EM4
ERS 3500 3526T - Express Delivered Managed Spares SBD Service - 
SLEM4 46.00$                  5.75% 43.68$                  

Managed Spares SBD Express GG6300EM5
ERS 3500 3526T-PWR Plus - Express Delivered Managed Spares SBD 
Service - SLEM5 81.00$                  5.75% 76.92$                  
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Managed Spares SBD Express GG6300EM6
ERS 3500 3524GT - Express Delivered Managed Spares SBD Service - 
SLEM6 122.00$                5.75% 115.85$                

Managed Spares SBD Express GG6300EM7
ERS 3500 3524GT-PWR Plus - Express Delivered Managed Spares SBD 
Service - SLEM7 150.00$                5.75% 142.44$                

Managed Spares SBD Express GG6300EM8 Express Managed Spares SBD-SLEM8 227.00$                5.75% 215.55$                
Express Base SBD GG6300EN3 SR 2330GS Express Tech Support - Base SBD-SLEN3 853.00$                5.75% 809.98$                
Express Base SBD GG6300EN4 SR 4134GS Express Tech Support - Base SBD-SLEN4 2,494.00$             5.75% 2,368.22$             
Express Base SBD GG6300EN7 Express Base SBD-SLEN7 990.00$                5.75% 940.07$                
Express Base SBD GG6300EN8 Express Base SBD-SLEN8 1,980.00$             5.75% 1,880.15$             
Express Base SBD GG6300EN9 Express Base SBD-SLEN9 990.00$                5.75% 940.07$                
Express Base SBD GG6300ENA Express Base SBD-SLENA 990.00$                5.75% 940.07$                

Express Base SBD GG6300ENV
Aura Apps - ASBCE R6.2 Core Dell R210 - Express Tech Support - Base 
SBD-SLENV 660.00$                5.75% 626.72$                

Express Base SBD GG6300ENW Aura Apps-ASBCE R6.2 EMS - Expr Tech Supp - Base SBD-SLENW 660.00$                5.75% 626.72$                
Express Base SBD GG6300ENX Express Base SBD-SLENX 660.00$                5.75% 626.72$                
Express Base Parts SBD GG6300EPK VSP4000GTS-PWR Plus-Expr Tech Supp-Base SBD Parts-SLEPK 495.00$                5.75% 470.04$                
Express Base Parts SBD GG6300EPM VSP4000GTS - Express Tech Support - Base SBD Parts-SLEPM 426.00$                5.75% 404.52$                
Express Base SBD GG6300EQ5 Express Base SBD-SLEQ5 1,980.00$             5.75% 1,880.15$             

Managed Spares SBD Express GG6300ERT
ERS 3500 3549GT - Express Delivered Managed Spares SBD Service - 
SLERT 219.00$                5.75% 207.96$                

Managed Spares SBD Express GG6300ERU
ERS 3500 3549GT-PWR Plus - Express Delivered Managed Spares SBD 
Service - SLERU 258.00$                5.75% 244.99$                

PASS Base Parts 4hr (24x7) GH4300001 AN/ANH/ARN PASS Tech Support - Base 4 Hr Parts-SL001 594.00$                5.75% 564.04$                
PASS Base Parts 4hr (24x7) GH4300016 3000 1-4 Boards PASS Tech Support - Base 4 Hr Parts-SL016 1,344.00$             5.75% 1,276.22$             
PASS Base Parts 4hr (24x7) GH4300018 3000 9-12 Boards PASS Tech Support - Base 4 Hr Parts-SL018 3,090.00$             5.75% 2,934.17$             
PASS Base Parts 4hr (24x7) GH4300019 3030 PASS Tech Support - Base 4 Hr Parts-SL019 1,143.00$             5.75% 1,085.36$             
PASS Base Parts 4hr (24x7) GH4300020 5000 1-4 Boards PASS Tech Support - Base 4 Hr Parts-SL020 2,685.00$             5.75% 2,549.59$             
PASS Base Parts 4hr (24x7) GH4300022 5000 10-14 Boards PASS Tech Support - Base 4 Hr Parts-SL022 9,630.00$             5.75% 9,144.35$             
PASS Base Parts 4hr (24x7) GH4300024 5005 1-4 Boards PASS Tech Support - Base 4 Hr Parts-SL024 2,418.00$             5.75% 2,296.06$             
PASS Base Parts 4hr (24x7) GH4300029 Baystack 425 48T PASS Tech Support - Base 4 Hr Parts-SL029 201.00$                5.75% 190.86$                
PASS Base Parts 4hr (24x7) GH4300031 Centillion 100 PASS Tech Support - Base 4 Hr Parts-SL031 3,837.00$             5.75% 3,643.50$             
PASS Base Parts 4hr (24x7) GH4300034 5000 ATM 1-4 Boards PASS Tech Support - Base 4 Hr Parts-SL034 6,330.00$             5.75% 6,010.77$             
PASS Base Parts 4hr (24x7) GH4300036 5000 ATM 10-14 Boards PASS Tech Supp - Base 4 Hr Parts-SL036 11,871.00$           5.75% 11,272.33$           
PASS Base Parts 4hr (24x7) GH4300037 Baystack PASS Tech Support - Base 4 Hr Parts-SL037 201.00$                5.75% 190.86$                
PASS Base Parts 4hr (24x7) GH4300038 Baystack PASS Tech Support - Base 4 Hr Parts-SL038 471.00$                5.75% 447.25$                
PASS Base Parts 4hr (24x7) GH4300068 Instant Internet 400 (8X5) PASS Tech Supp-Base 4 Hr Parts-SL068 561.00$                5.75% 532.71$                
PASS Base Parts 4hr (24x7) GH4300077 Versalar 539X RAC Sw PASS Tech Supp - Base 4 Hr Parts-SL077 2,019.00$             5.75% 1,917.18$             
PASS Base Parts 4hr (24x7) GH4300078 ERS 100 PASS Tech Support - Base 4 Hr Parts-SL078 6,093.00$             5.75% 5,785.72$             
PASS Base Parts 4hr (24x7) GH4300090 ERS 1xxx PASS Tech Support - Base 4 Hr Parts-SL090 6,810.00$             5.75% 6,466.56$             
PASS Base Parts 4hr (24x7) GH4300094 Enet Switch PASS Tech Support - Base 4 Hr Parts-SL094 921.00$                5.75% 874.55$                
PASS Base Parts 4hr (24x7) GH4300102 Instant Internet 100 PASS Tech Support - Base 4 Hr Parts-SL102 243.00$                5.75% 230.75$                
PASS Base Parts 4hr (24x7) GH4300105 VPN Router 2500 PASS Tech Support - Base 4 Hr Parts-SL105 3,069.00$             5.75% 2,914.23$             
PASS Base Parts 4hr (24x7) GH4300106 VPN Router 4500/5000 PASS Tech Supp - Base 4 Hr Parts-SL106 6,906.00$             5.75% 6,557.72$             
PASS Base Parts 4hr (24x7) GH4300113 VPN Rtr 1510/1520/1530 PASS Tech Supp - Base 4 Hr Parts-SL113 1,074.00$             5.75% 1,019.84$             
PASS Base Parts 4hr (24x7) GH4300120 Baystack UPS PASS Tech Support - Base 4 Hr Parts-SL120 135.00$                5.75% 128.19$                
PASS Base Parts 4hr (24x7) GH4300134 Centillion 20 PASS Tech Support - Base 4 Hr Parts-SL134 720.00$                5.75% 683.69$                
PASS Base Parts 4hr (24x7) GH4300171 Passport 4120 PASS Tech Support - Base 4 Hr Parts-SL171 528.00$                5.75% 501.37$                
PASS Base Parts 4hr (24x7) GH4300172 Passport 4430 PASS Tech Support - Base 4 Hr Parts-SL172 1,170.00$             5.75% 1,111.00$             
PASS Base Parts 4hr (24x7) GH4300173 Passport 4450 PASS Tech Support - Base 4 Hr Parts-SL173 1,560.00$             5.75% 1,481.33$             
PASS Base Parts 4hr (24x7) GH4300186 ERS 8600 6 Slot PASS Tech Support - Base 4 Hr Parts-SL186 8,058.00$             5.75% 7,651.62$             
PASS Base Parts 4hr (24x7) GH4300187 ERS 8600 10 Slot PASS Tech Support - Base 4 Hr Parts-SL187 11,046.00$           5.75% 10,488.94$           
PASS Base Parts 4hr (24x7) GH4300198 Passport 4455 PASS Tech Support - Base 4 Hr Parts-SL198 1,872.00$             5.75% 1,777.59$             
PASS Base Parts 4hr (24x7) GH4300205 Multi-Protocol Rtr 2430 PASS Tech Supp - Base 4 Hr Parts-SL205 330.00$                5.75% 313.36$                
PASS Base Parts 4hr (24x7) GH4300206 ERS 8100 10 Slot PASS Tech Support - Base 4 Hr Parts-SL206 6,063.00$             5.75% 5,757.24$             
PASS Base Parts 4hr (24x7) GH4300209 Multi-Protocol Rtr 5430 PASS Tech Supp-Base 4 Hr Parts-SL209 2,304.00$             5.75% 2,187.81$             
PASS Base Parts 4hr (24x7) GH4300211 ERS 8100 6 Slot PASS Tech Support - Base 4 Hr Parts-SL211 5,757.00$             5.75% 5,466.67$             
PASS Base Parts 4hr (24x7) GH4300228 VPN Router 2700 PASS Tech Support - Base 4 Hr Parts-SL228 3,069.00$             5.75% 2,914.23$             
PASS Base Parts 4hr (24x7) GH4300233 BCM Expansion Cabinets PASS Tech Sup - Base 4 Hr Parts-SL233 633.60$                5.75% 601.65$                
PASS Base Parts 4hr (24x7) GH4300238 Enet Switch 10/15 PSU PASS Tech Supp - Base 4 Hr Parts-SL238 459.00$                5.75% 435.85$                
PASS Base Parts 4hr (24x7) GH4300239 Enet Switch 10 UPS PASS Tech Support - Base 4 Hr Parts-SL239 288.00$                5.75% 273.48$                
PASS Base Parts 4hr (24x7) GH4300246 VPN Router 600 PASS Tech Support - Base 4 Hr Parts-SL246 288.00$                5.75% 273.48$                
PASS Base Parts 4hr (24x7) GH4300251 Juniper M5 PASS Tech Support - Base 4 Hr Parts-SL251 5,013.00$             5.75% 4,760.19$             
PASS Base Parts 4hr (24x7) GH4300252 Juniper M10 PASS Tech Support - Base 4 Hr Parts-SL252 7,872.00$             5.75% 7,475.01$             
PASS Base Parts 4hr (24x7) GH4300253 Juniper M20 PASS Tech Support - Base 4 Hr Parts-SL253 15,129.00$           5.75% 14,366.03$           
PASS Base Parts 4hr (24x7) GH4300256 Juniper M140 1-4 FPC PASS Tech Supp - Base 4 Hr Parts-SL256 62,544.00$           5.75% 59,389.83$           
PASS Base Parts 4hr (24x7) GH4300257 Juniper M160 5-8 FPC PASS Tech Supp - Base 4 Hr Parts-SL257 85,380.00$           5.75% 81,074.18$           
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PASS Base Parts 4hr (24x7) GH4300259 VPN Router 100 PASS Tech Support - Base 4 Hr Parts-SL259 243.00$                5.75% 230.75$                
PASS Base Parts 4hr (24x7) GH4300286 BPS 2000 PASS Tech Support - Base 4 Hr Parts-SL286 270.00$                5.75% 256.38$                

PASS Base Parts 4hr (24x7) GH4300287
Multi-Service Access Switch 4460 PASS Tech Support - Base 4 Hr 
Parts-SL287 1,227.00$             5.75% 1,165.12$             

PASS Base Parts 4hr (24x7) GH4300299 VPN Router 16xx/17xx PASS Tech Supp - Base 4 Hr Parts-SL299 1,074.00$             5.75% 1,019.84$             
PASS Base Parts 4hr (24x7) GH4300323 PASS Base Parts 4 Hr-SL323 153.00$                5.75% 145.28$                
PASS Base Parts 4hr (24x7) GH4300325 Alteon 180 PASS Tech Support - Base 4 Hr Parts-SL325 2,589.00$             5.75% 2,458.43$             
PASS Base Parts 4hr (24x7) GH4300326 Alteon 180 Plus PASS Tech Support - Base 4 Hr Parts-SL326 3,108.00$             5.75% 2,951.26$             
PASS Base Parts 4hr (24x7) GH4300331 Alteon ACE Director2 PASS Tech Supp - Base 4 Hr Parts-SL331 1,899.00$             5.75% 1,803.23$             
PASS Base Parts 4hr (24x7) GH4300336 Alteon Cache Director PASS Tech Supp - Base 4 Hr Parts-SL336 951.00$                5.75% 903.04$                
PASS Base Parts 4hr (24x7) GH4300351 ERS 8600 3 Slot PASS Tech Support - Base 4 Hr Parts-SL351 4,845.00$             5.75% 4,600.66$             
PASS Base Parts 4hr (24x7) GH4300363 PASS Base Parts 4 Hr-SL363 519.00$                5.75% 492.83$                
PASS Base Parts 4hr (24x7) GH4300364 VPN Rtr 1010/1050/1100 PASS Tech Supp - Base 4 Hr Parts-SL364 255.00$                5.75% 242.14$                
PASS Base Parts 4hr (24x7) GH4300366 Passport 1424T PASS Tech Support - Base 4 Hr Parts-SL366 921.00$                5.75% 874.55$                
PASS Base Parts 4hr (24x7) GH4300376 PASS Base Parts 4 Hr-SL376 402.00$                5.75% 381.73$                
PASS Base Parts 4hr (24x7) GH4300400 Enet Switch 460-24T-PWR PASS Tech Supp-Base 4 Hr Parts-SL400 444.00$                5.75% 421.61$                
PASS Base Parts 4hr (24x7) GH4300420 Enet Switch 380-24T PASS Tech Support - Base 4 Hr Parts-SL420 816.00$                5.75% 774.85$                
PASS Base Parts 4hr (24x7) GH4300476 Alteon AD3-SFA PASS Tech Support - Base 4 Hr Parts-SL476 3,228.00$             5.75% 3,065.21$             

PASS Base Parts 4hr (24x7) GH4300477
SFA-AD4 Switched Firewall Accelerator PASS Tech Support - Base 4 
Hr Parts-SL477 3,867.00$             5.75% 3,671.98$             

PASS Base Parts 4hr (24x7) GH4300478
SFA-185 Switched Firewall Accelerator PASS Tech Support - Base 4 Hr 
Parts-SL478 6,753.00$             5.75% 6,412.44$             

PASS Base Parts 4hr (24x7) GH4300480
ASF-5109 Firewall SFD 5009 and NSF 5111 PASS Tech Support - Base 
4 Hr Parts-SL480 2,157.00$             5.75% 2,048.22$             

PASS Base Parts 4hr (24x7) GH4300481 ERS Layer 2 Bundles PASS Tech Support - Base 4 Hr Parts-SL481 3,732.00$             5.75% 3,543.79$             
PASS Base Parts 4hr (24x7) GH4300499 Enet Switch 380-24F PASS Tech Support - Base 4 Hr Parts-SL499 1,053.00$             5.75% 999.90$                
PASS Base Parts 4hr (24x7) GH4300536 Passport 1648T PASS Tech Support - Base 4 Hr Parts-SL536 1,143.00$             5.75% 1,085.36$             
PASS Base Parts 4hr (24x7) GH4300537 Passport 1612G PASS Tech Support - Base 4 Hr Parts-SL537 1,593.00$             5.75% 1,512.66$             
PASS Base Parts 4hr (24x7) GH4300538 Passport 1624G PASS Tech Support - Base 4 Hr Parts-SL538 1,893.00$             5.75% 1,797.53$             
PASS Base Parts 4hr (24x7) GH4300543 PASS Base Parts 4 Hr-SL543 264.00$                5.75% 250.69$                
PASS Base Parts 4hr (24x7) GH4300546 WLAN 2250 Sec Switch PASS Tech Supp - Base 4 Hr Parts-SL546 1,593.00$             5.75% 1,512.66$             
PASS Base Parts 4hr (24x7) GH4300549 ERS 5510-48T PASS Tech Support - Base 4 Hr Parts-SL549 612.00$                5.75% 581.14$                
PASS Base Parts 4hr (24x7) GH4300550 ERS 5510-24T PASS Tech Support - Base 4 Hr Parts-SL550 441.00$                5.75% 418.76$                
PASS Base Parts 4hr (24x7) GH4300551 Enet Switch 425-24T PASS Tech Support - Base 4 Hr Parts-SL551 120.00$                5.75% 113.95$                

PASS Base Parts 4hr (24x7) GH4300569
MCS 5100 Media Conference Server PASS Tech Support - Base 4 Hr 
Parts-SL569 1,320.00$             5.75% 1,253.43$             

PASS Base Parts 4hr (24x7) GH4300579 PASS Base Parts 4 Hr-SLC579 1,620.30$             5.75% 1,538.59$             
PASS Base Parts 4hr (24x7) GH4300580 PASS Base Parts 4 Hr-SLC580 2,966.70$             5.75% 2,817.09$             
PASS Base Parts 4hr (24x7) GH4300581 PASS Base Parts 4 Hr-SLC581 4,158.00$             5.75% 3,948.31$             
PASS Base Parts 4hr (24x7) GH4300582 PASS Base Parts 4 Hr-SLC582 6,540.60$             5.75% 6,210.75$             
PASS Base Parts 4hr (24x7) GH4300583 PASS Base Parts 4 Hr-SLC583 9,857.10$             5.75% 9,359.99$             
PASS Base Parts 4hr (24x7) GH4300588 ERS 8300 6 Slot PASS Tech Support - Base 4 Hr Parts-SL588 1,440.00$             5.75% 1,367.38$             
PASS Base Parts 4hr (24x7) GH4300589 ERS 8300 10 Slot PASS Tech Support - Base 4 Hr Parts-SL589 1,440.00$             5.75% 1,367.38$             
PASS Base Parts 4hr (24x7) GH4300590 PASS Base Parts 4 Hr-SLC590 537.00$                5.75% 509.92$                
PASS Base Parts 4hr (24x7) GH4300591 ERS 8300 I/O Blades PASS Tech Support - Base 4 Hr Parts-SL591 222.00$                5.75% 210.80$                
PASS Base Parts 4hr (24x7) GH4300594 PASS Base Parts 4 Hr-SLC594 126.00$                5.75% 119.65$                
PASS Base Parts 4hr (24x7) GH4300647 WLAN 223x Access Port PASS Tech Supp - Base 4 Hr Parts-SL647 153.00$                5.75% 145.28$                
PASS Base Parts 4hr (24x7) GH4300648 PASS Base Parts 4 Hr-SLC648 4,041.00$             5.75% 3,837.21$             
PASS Base Parts 4hr (24x7) GH4300649 PASS Base Parts 4 Hr-SLC649 5,271.00$             5.75% 5,005.18$             
PASS Base Parts 4hr (24x7) GH4300650 PASS Base Parts 4 Hr-SLC650 6,207.00$             5.75% 5,893.97$             

PASS Base Parts 4hr (24x7) GH4300656
MCS 5100 V100 Core Platform PASS Tech Support - Base 4 Hr Parts-
SL656 624.00$                5.75% 592.53$                

PASS Base Parts 4hr (24x7) GH4300657
MCP MRV iTouch 8020 Terminal Server PASS Tech Support - Base 4 
Hr Parts-SL657 744.00$                5.75% 706.48$                

PASS Base Parts 4hr (24x7) GH4300658 PASS Base Parts 4 Hr-SLC658 1,200.00$             5.75% 1,139.48$             
PASS Base Parts 4hr (24x7) GH4300777 Enet Switch 325-24T/G PASS Tech Supp - Base 4 Hr Parts-SL777 120.00$                5.75% 113.95$                
PASS Base Parts 4hr (24x7) GH4300789 WLAN 2245 IP TM PASS Tech Support - Base 4 Hr Parts-SL789 279.00$                5.75% 264.93$                
PASS Base Parts 4hr (24x7) GH4300790 PASS Base Parts 4 Hr-SLC790 171.00$                5.75% 162.38$                
PASS Base Parts 4hr (24x7) GH4300791 PASS Base Parts 4 Hr-SLC791 297.00$                5.75% 282.02$                
PASS Base Parts 4hr (24x7) GH4300792 PASS Base Parts 4 Hr-SLC792 444.00$                5.75% 421.61$                
PASS Base Parts 4hr (24x7) GH4300793 PASS Base Parts 4 Hr-SLC793 795.00$                5.75% 754.91$                
PASS Base Parts 4hr (24x7) GH4300794 PASS Base Parts 4 Hr-SLC794 1,485.00$             5.75% 1,410.11$             
PASS Base Parts 4hr (24x7) GH4300795 PASS Base Parts 4 Hr-SLC795 2,544.00$             5.75% 2,415.70$             
PASS Base Parts 4hr (24x7) GH4300806 Optical 4-Port Mux PASS Tech Support - Base 4 Hr Parts-SL806 2,763.00$             5.75% 2,623.66$             
PASS Base Parts 4hr (24x7) GH4300807 Optical 8-Port Mux PASS Tech Support - Base 4 Hr Parts-SL807 3,837.00$             5.75% 3,643.50$             
PASS Base Parts 4hr (24x7) GH4300808 Optical Add/Drop Mux PASS Tech Supp - Base 4 Hr Parts-SL808 1,440.00$             5.75% 1,367.38$             
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PASS Base Parts 4hr (24x7) GH4300817 SSL VPN Mod 1 PASS Tech Support - Base 4 Hr Parts-SL817 1,074.00$             5.75% 1,019.84$             
PASS Base Parts 4hr (24x7) GH4300818 Enet Sw 450-12T + 24T PASS Tech Supp-Base 4 Hr Parts-SL818 201.00$                5.75% 190.86$                
PASS Base Parts 4hr (24x7) GH4300841 Wireless AP 7220 PASS Tech Support - Base 4 Hr Parts-SL841 270.00$                5.75% 256.38$                
PASS Base Parts 4hr (24x7) GH4300842 Wireless Gateway 7250 PASS Tech Supp - Base 4 Hr Parts-SL842 1,074.00$             5.75% 1,019.84$             
PASS Base Parts 4hr (24x7) GH4300845 ERS 5520-48T Power PASS Tech Supp - Base 4 Hr Parts-SL845 786.00$                5.75% 746.36$                
PASS Base Parts 4hr (24x7) GH4300846 ERS 5520-24T Power PASS Tech Supp - Base 4 Hr Parts-SL846 528.00$                5.75% 501.37$                

PASS Base Parts 4hr (24x7) GH4300856
MCP MRV iTouch LX 8 Terminal Server PASS Tech Support - Base 4 Hr 
Parts-SL856 491.70$                5.75% 466.90$                

PASS Base Parts 4hr (24x7) GH4300857
MCP MRV iTouch LX 16 Terminal Server PASS Tech Support - Base 4 
Hr Parts-SL857 590.70$                5.75% 560.91$                

PASS Base Parts 4hr (24x7) GH4300858
MCS 5100 N240 Core Platform PASS Tech Support - Base 4 Hr Parts-
SL858 3,187.80$             5.75% 3,027.04$             

PASS Base Parts 4hr (24x7) GH4300859
MCS 5100 Media Applications Server X306 PASS Tech Support - Base 
4 Hr Parts-SL859 765.60$                5.75% 726.99$                

PASS Base Parts 4hr (24x7) GH4300860 MCS 5100 MAS Blade Ctr PASS Tech Supp-Base 4 Hr Parts-SL860 897.60$                5.75% 852.33$                
PASS Base Parts 4hr (24x7) GH4300861 MCS 5100 MAS Xblade PASS Tech Supp - Base 4 Hr Parts-SL861 1,181.40$             5.75% 1,121.82$             
PASS Base Parts 4hr (24x7) GH4300862 PASS Base Parts 4 Hr-SLC862 1,815.00$             5.75% 1,723.47$             
PASS Base Parts 4hr (24x7) GH4300863 PASS Base Parts 4 Hr-SLC863 2,871.00$             5.75% 2,726.21$             
PASS Base Parts 4hr (24x7) GH4300864 PASS Base Parts 4 Hr-SLC864 8,705.40$             5.75% 8,266.38$             

PASS Base Parts 4hr (24x7) GH4300865
MCP RTP Media Portal Resource Cards PASS Tech Support - Base 4 Hr 
Parts-SL865 1,161.60$             5.75% 1,103.02$             

PASS Base Parts 4hr (24x7) GH4300881 VPN Gateway 3070 PASS Tech Support - Base 4 Hr Parts-SL881 3,531.00$             5.75% 3,352.93$             
Tech Support GH4300883 CallPilot PASS Tech Support - Base 4 Hr Parts-SL883 2.64$                    5.75% 2.51$                    
PASS Base Parts 4hr (24x7) GH4300922 ERS 3510-24T PASS Tech Support - Base 4 Hr Parts-SL922 216.00$                5.75% 205.11$                
PASS Base Parts 4hr (24x7) GH4300A08 ERS 5530-24TFD Stackable Sw PASS Tech Supp-Base 4 Hr-SLA08 1,488.00$             5.75% 1,412.96$             
PASS Base Parts 4hr (24x7) GH4300A09 BCM50 Main Unit PASS Tech Support - Base 4 Hr-SLA09 257.40$                5.75% 244.42$                
PASS Base Parts 4hr (24x7) GH4300A10 BCM50 Main Unit w/ Router PASS Tech Supp - Base 4 Hr-SLA10 330.00$                5.75% 313.36$                
PASS Base Parts 4hr (24x7) GH4300A11 BCM50 Expansion Unit PASS Tech Support - Base 4 Hr-SLA11 57.02$                  5.75% 54.14$                  
PASS Base Parts 4hr (24x7) GH4300A15 WLAN AP 2330 PASS Tech Support - Base 4 Hr Parts-SLA15 153.00$                5.75% 145.28$                
PASS Base Parts 4hr (24x7) GH4300A16 WLAN Sec Switch 2350 PASS Tech Supp - Base 4 Hr Parts-SLA16 228.00$                5.75% 216.50$                

PASS Base Parts 4hr (24x7) GH4300A17
WLAN Security Switch 2360 2361 PASS Tech Support - Base 4 Hr Parts-
SLA17 912.00$                5.75% 866.01$                

PASS Base Parts 4hr (24x7) GH4300A18
WLAN Security Switch 2370 2380 PASS Tech Support - Base 4 Hr Parts-
SLA18 2,415.00$             5.75% 2,293.21$             

PASS Base Parts 4hr (24x7) GH4300A19 Wireless AP 7215 PASS Tech Support - Base 4 Hr Parts-SLA19 183.00$                5.75% 173.77$                
PASS Base Parts 4hr (24x7) GH4300A20 Wireless Bridge 7230 PASS Tech Supp - Base 4 Hr Parts-SLA20 459.00$                5.75% 435.85$                
PASS Base Parts 4hr (24x7) GH4300A67 PASS Base Parts 4 Hr-SLCA67 201.30$                5.75% 191.15$                
PASS Base Parts 4hr (24x7) GH4300A68 PASS Base Parts 4 Hr-SLCA68 326.70$                5.75% 310.22$                
PASS Base Parts 4hr (24x7) GH4300A69 PASS Base Parts 4 Hr-SLCA69 128.70$                5.75% 122.21$                
PASS Base Parts 4hr (24x7) GH4300AB5 BCM MBM Cat A PASS Tech Support - Base 4 Hr Parts-SLAB5 132.00$                5.75% 125.34$                
PASS Base Parts 4hr (24x7) GH4300AB6 BCM MBM Cat B PASS Tech Support - Base 4 Hr Parts-SLAB6 221.10$                5.75% 209.95$                
PASS Base Parts 4hr (24x7) GH4300AB7 BCM MBM Cat C PASS Tech Support - Base 4 Hr Parts-SLAB7 320.10$                5.75% 303.96$                
PASS Base Parts 4hr (24x7) GH4300AB8 BCM MBM Cat D PASS Tech Support - Base 4 Hr Parts-SLAB8 405.90$                5.75% 385.43$                

PASS Base Parts 4hr (24x7) GH4300AD4
Secure Network Access Switch 4050 PASS Tech Support - Base 4 Hr 
Parts-SLAD4 2,457.00$             5.75% 2,333.09$             

PASS Base Parts 4hr (24x7) GH4300AG9 SR 6230 Base PASS Tech Support - Base 4 Hr Parts-SLAG9 2,418.00$             5.75% 2,296.06$             
PASS Base Parts 4hr (24x7) GH4300AH0 SR 6280 Base PASS Tech Support -Base 4 Hr Parts-SLAH0 4,611.00$             5.75% 4,378.46$             
PASS Base Parts 4hr (24x7) GH4300AH1 SR 62XX Service Mod PASS Tech Supp - Base 4 Hr Parts-SLAH1 1,011.00$             5.75% 960.01$                
PASS Base Parts 4hr (24x7) GH4300AH2 SR 62XX LAN WAN Mod PASS Tech Supp - Base 4 Hr Parts-SLAH2 702.00$                5.75% 666.60$                
PASS Base Parts 4hr (24x7) GH4300AI1 PASS Base Parts 4 Hr-SLCAI1 1,899.00$             5.75% 1,803.23$             
Tech Support GH4300AQP CS1000 PASS Tech Support - Base 4 Hr-SLAQP 11.09$                  5.75% 10.53$                  
Tech Support GH4300AQQ CS1000 PASS Tech Support - Base 4 Hr-SLAQQ 11.09$                  5.75% 10.53$                  
Tech Support GH4300AQR CS1000 PASS Tech Support - Base 4 Hr-SLAQR 11.09$                  5.75% 10.53$                  
Tech Support GH4300AQS CS1000 PASS Tech Support - Base 4 Hr-SLAQS 11.09$                  5.75% 10.53$                  
Tech Support GH4300AQT CS1000 PASS Tech Support - Base 4 Hr-SLAQT 11.09$                  5.75% 10.53$                  
Tech Support GH4300AQU CS1000 PASS Tech Support - Base 4 Hr-SLAQU 11.09$                  5.75% 10.53$                  
PASS Base Parts 4 Hr (24x7) GH4300AR4 SR 1001 PASS Tech Support - Base 4 Hr Parts-SLAR4 150.00$                5.75% 142.44$                
PASS Base Parts 4 Hr (24x7) GH4300AR5 SR 1002 PASS Tech Support - Base 4 Hr Parts-SLAR5 177.00$                5.75% 168.07$                
PASS Base Parts 4 Hr (24x7) GH4300AR6 SR 1004 PASS Tech Support - Base 4 Hr Parts-SLAR6 492.00$                5.75% 467.19$                
PASS Base Parts 4 Hr (24x7) GH4300AR7 SR 3120 PASS Tech Support - Base 4 Hr Parts-SLAR7 612.00$                5.75% 581.14$                
PASS Base Parts 4 Hr (24x7) GH4300AR8 SR 3120 PASS Tech Support - Base 4 Hr Parts-SLAR8 135.00$                5.75% 128.19$                
PASS Base Parts 4 Hr (24x7) GH4300AR9 SR 3120 PASS Tech Support - Base 4 Hr Parts-SLAR9 198.00$                5.75% 188.01$                
PASS Base Parts 4 Hr (24x7) GH4300AS0 SR 3120 PASS Tech Support - Base 4 Hr Parts-SLAS0 444.00$                5.75% 421.61$                

PASS Base Parts 4 Hr (24x7) GH4300AU1
ERS 8660 Combo SDM/TPS1 PASS Tech Support - Base 4 Hr Parts-
SLAU1 3,375.00$             5.75% 3,204.79$             
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PASS Base Parts 4 Hr (24x7) GH4300AU2
ERS 8660 Combo SDM/TPS2 PASS Tech Support - Base 4 Hr Parts-
SLAU2 5,064.00$             5.75% 4,808.62$             

PASS Base Parts 4 Hr (24x7) GH4300AU3 ERS 8660 SDM TPS4 PASS Tech Support - Base 4 Hr Parts-SLAU3 5,676.00$             5.75% 5,389.75$             
PASS Base Parts 4 Hr (24x7) GH4300AW7 BCS PASS Tech Support - Base 4 Hr Parts-SLAW7 402.00$                5.75% 381.73$                
PASS Base Parts 4 Hr (24x7) GH4300AW8 BCS PASS Tech Support - Base 4 Hr Parts-SLAW8 57.60$                  5.75% 54.70$                  
PASS Base Parts 4 Hr (24x7) GH4300AW9 BCS PASS Tech Support - Base 4 Hr Parts-SLAW9 135.00$                5.75% 128.19$                
PASS Base Parts 4 Hr (24x7) GH4300AX0 BCS PASS Tech Support - Base 4 Hr Parts-SLAX0 354.00$                5.75% 336.15$                
PASS Base Parts 4 Hr (24x7) GH4300AXW SR 2330 PASS Tech Support - Base 4 Hr-SLAXW 537.00$                5.75% 509.92$                
PASS Base Parts 4 Hr (24x7) GH4300AXY Trapeze MP-82 AP - PASS Tech Support - Base 4 Hr Parts-SLAXY 210.00$                5.75% 199.41$                
PASS Base Parts 4 Hr (24x7) GH4300AZA CS1000 PASS Tech Support - Base 4 Hr Parts-SLAZA 25.34$                  5.75% 24.06$                  
PASS Base Parts 4 Hr (24x7) GH4300AZB CS1000 PASS Tech Support - Base 4 Hr Parts-SLAZB 50.69$                  5.75% 48.13$                  
PASS Base Parts 4 Hr (24x7) GH4300AZC CS1000 PASS Tech Support - Base 4 Hr Parts-SLAZC 82.50$                  5.75% 78.34$                  
PASS Base Parts 4 Hr (24x7) GH4300AZD CS1000 PASS Tech Support - Base 4 Hr Parts-SLAZD 107.84$                5.75% 102.40$                
PASS Base Parts 4 Hr (24x7) GH4300AZE CS1000 PASS Tech Support - Base 4 Hr Parts-SLAZE 158.40$                5.75% 150.41$                
PASS Base Parts 4 Hr (24x7) GH4300AZF CS1000 PASS Tech Support - Base 4 Hr Parts-SLAZF 221.10$                5.75% 209.95$                
PASS Base Parts 4 Hr (24x7) GH4300AZG CS1000 PASS Tech Support - Base 4 Hr Parts-SLAZG 283.80$                5.75% 269.49$                
PASS Base Parts 4 Hr (24x7) GH4300AZH CS1000 PASS Tech Support - Base 4 Hr Parts-SLAZH 349.80$                5.75% 332.16$                
PASS Base Parts 4 Hr (24x7) GH4300AZI CS1000 PASS Tech Support - Base 4 Hr Parts-SLAZI 412.50$                5.75% 391.70$                
PASS Base Parts 4 Hr (24x7) GH4300AZJ CS1000 PASS Tech Support - Base 4 Hr Parts-SLAZJ 481.80$                5.75% 457.50$                
PASS Base Parts 4 Hr (24x7) GH4300AZK CS1000 PASS Tech Support - Base 4 Hr Parts-SLAZK 514.80$                5.75% 488.84$                
PASS Base Parts 4 Hr (24x7) GH4300AZL CS1000 PASS Tech Support - Base 4 Hr Parts-SLAZL 633.60$                5.75% 601.65$                
PASS Base Parts 4 Hr (24x7) GH4300AZM CS1000 PASS Tech Support - Base 4 Hr Parts-SLAZM 798.60$                5.75% 758.33$                
PASS Base Parts 4 Hr (24x7) GH4300AZN CS1000 PASS Tech Support - Base 4 Hr Parts-SLAZN 930.60$                5.75% 883.67$                
PASS Base Parts 4 Hr (24x7) GH4300AZO CS1000 PASS Tech Support - Base 4 Hr Parts-SLAZO 1,155.00$             5.75% 1,096.75$             
PASS Base Parts 4 Hr (24x7) GH4300BM5 SR 3120 PASS Tech Support - Base 4 Hr Parts-SLBM5 672.00$                5.75% 638.11$                
PASS Base Parts 4 Hr (24x7) GH4300BR5 BAP 120 PASS Tech Support - Base 4 Hr-SLBR5 87.60$                  5.75% 83.18$                  
PASS Base Parts 4 Hr (24x7) GH4300BR6 BSR 222 PASS Tech Support - Base 4 Hr Parts-SLBR6 68.04$                  5.75% 64.61$                  
PASS Base Parts 4 Hr (24x7) GH4300BS4 OME 6110 Shelf PASS Tech Support - Base 4 Hr Parts-SLBS4 354.00$                5.75% 336.15$                
PASS Base Parts 4 Hr (24x7) GH4300BS5 OME 6130 Shelf PASS Tech Support Base 4 Hr PartsSLBS5 834.00$                5.75% 791.94$                
PASS Base Parts 4 Hr (24x7) GH4300BS6 OME 6100 Comp Cat A PASS Tech Supp - Base 4 Hr Parts-SLBS6 68.04$                  5.75% 64.61$                  
PASS Base Parts 4 Hr (24x7) GH4300BS7 OME 6100 Comp Cat B PASS Tech Support Base 4 Hr Parts-SLBS7 135.00$                5.75% 128.19$                
PASS Base Parts 4 Hr (24x7) GH4300BS8 OME 6100 Comp Cat C PASS Tech Support Base 4 Hr Parts-SLBS8 258.00$                5.75% 244.99$                

PASS Base Parts 4 Hr (24x7) GH4300BS9
ERS 8348 GB Mod 48 Ports PASS Tech Support - Base 4 Hr Parts-
SLBS9 2,244.00$             5.75% 2,130.83$             

PASS Base Parts 4 Hr (24x7) GH4300BT8 Wireless Gateway 7240 PASS Tech Supp - Base 4 Hr Parts-SLBT8 432.00$                5.75% 410.21$                
PASS Base Parts 4 Hr (24x7) GH4300BW4 BES 1020-48T-PWR PASS Tech Support - Base 4 Hr Parts-SLBW4 534.00$                5.75% 507.07$                
PASS Base Parts 4 Hr (24x7) GH4300CA7 COTS Server PASS Tech Support - Base-SLCA7 765.60$                5.75% 726.99$                
PASS Base Parts 4 Hr (24x7) GH4300CA8 ERS 4548GT ERS 4548GT-PWR PASS Tech Supp - Base 4 Hr-SLCA8 612.00$                5.75% 581.14$                
PASS Base Parts 4 Hr (24x7) GH4300CA9 ERS 4526FX PASS Tech Support - Base 4 Hr-SLCA9 531.00$                5.75% 504.22$                
PASS Base Parts 4 Hr (24x7) GH4300CB0 ERS 4550T ERS 4550T-PWR PASS Tech Support - Base 4 Hr-SLCB0 369.00$                5.75% 350.39$                
PASS Base Parts 4 Hr (24x7) GH4300CB1 ERS 2550T-PWR PASS Tech Support - Base 4 Hr Parts-SLCB1 336.00$                5.75% 319.06$                
PASS Base Parts 4 Hr (24x7) GH4300CB2 ERS 2526T-PWR PASS Tech Support - Base 4 Hr Parts-SLCB2 192.00$                5.75% 182.32$                
PASS Base Parts 4 Hr (24x7) GH4300CB3 ERS 2550T PASS Tech Support - Base 4 Hr Parts-SLCB3 120.00$                5.75% 113.95$                
PASS Base Parts 4 Hr (24x7) GH4300CB4 ERS 2526T PASS Tech Support - Base 4 Hr Parts-SLCB4 120.00$                5.75% 113.95$                
PASS Base Parts 4 Hr (24x7) GH4300CB5 RPS 15 PASS Tech Support - Base 4 Hr Parts-SLCB5 153.00$                5.75% 145.28$                
PASS Base Parts 4 Hr (24x7) GH4300CB8 BSG x4e PASS Tech Support - Base 4 Hr Parts-SLCB8 114.00$                5.75% 108.25$                
PASS Base Parts 4 Hr (24x7) GH4300CB9 BSG 8ew PASS Tech Support - Base 4 Hr Parts-SLCB9 183.00$                5.75% 173.77$                
PASS Base Parts 4 Hr (24x7) GH4300CD2 SR 4134 PASS Tech Support - Base 4 Hr Parts-SLCD2 1,788.00$             5.75% 1,697.83$             

PASS Base Parts 4 Hr (24x7) GH4300CH4
MCS 5100 MAS IBM X3550 PASS Tech Support - Base 4 Hr Parts-
SLCH4 2,125.20$             5.75% 2,018.02$             

PASS Base Parts 4 Hr (24x7) GH4300CH8 8394SF PASS Tech Support - Base 4 Hr Parts-SLCH8 1,296.00$             5.75% 1,230.64$             
PASS Base Parts 4 Hr (24x7) GH4300CH9 8308XL PASS Tech Support - Base 4 Hr Parts-SLCH9 2,724.00$             5.75% 2,586.63$             
PASS Base Parts 4 Hr (24x7) GH4300CI7 2382 WSS PASS Tech Support - Base 4 Hr Parts-SLCI7 1,599.00$             5.75% 1,518.36$             
PASS Base Parts 4 Hr (24x7) GH4300CI8 OME 6150 Shelf PASS Tech Support Base 4 Hr PartsSLCI8 1,707.00$             5.75% 1,620.91$             

PASS Base Parts 4 Hr (24x7) GH4300CJ3
2330x NEMA PASS Tech Support - Base 4 Hr Parts w/ Parts 24x7 (4 
Hour)-SLCJ3 153.00$                5.75% 145.28$                

PASS Base Parts 4 Hr (24x7) GH4300CK7 ERS 4526T PASS Tech Support - Base 4 Hr-SLCK7 219.00$                5.75% 207.96$                
PASS Base Parts 4 Hr (24x7) GH4300CK8 ERS 4524GT ERS 4526T-PWR PASS Tech Supp - Base 4 Hr-SLCK8 264.00$                5.75% 250.69$                
PASS Base Parts 4 Hr (24x7) GH4300CL7 ERS 4526GTX ERS 4526GTX-PWR PASS Tech Supp-Base 4 Hr-SLCL7 474.00$                5.75% 450.10$                
PASS Base Parts 4 Hr (24x7) GH4300CT0 SR 4134 MSM-OCS Mod PASS Tech Supp - Base 4 Hr Parts-SLCT0 1,380.00$             5.75% 1,310.40$             

PASS Base Parts 4 Hr (24x7) GH4300CT1
SR 4134 8 Channel Voice/Fax DSP Module PASS Tech Support - Base 
4 Hr Parts-SLCT1 192.00$                5.75% 182.32$                

Managed Spares 4x24x7 GH4300CU2 PASS Managed Spares 4x24x7-SLCU2 3,954.00$             5.75% 3,754.59$             
Managed Spares 4x24x7 GH4300CU3 PASS Managed Spares 4x24x7-SLCU3 7,713.00$             5.75% 7,324.02$             
PASS Base Parts 4 Hr (24x7) GH4300CZ5 BSG 12w PASS Tech Support - Base 4 Hr-SLCZ5 411.00$                5.75% 390.27$                
PASS Base Parts 4 Hr (24x7) GH4300DC4 ESU 1880 PASS Tech Support - Base 4 Hr Parts-SLDC4 1,845.00$             5.75% 1,751.95$             
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PASS Base Parts 4 Hr (24x7) GH4300DC5 ESU 1860 PASS Tech Support - Base 4 Hr Parts-SLDC5 1,254.00$             5.75% 1,190.76$             
PASS Base Parts 4 Hr (24x7) GH4300DE6 SNAS 4070 PASS Tech Support - Base 4 Hr Parts-SLDE6 4,842.00$             5.75% 4,597.81$             
PASS Base Parts 4 Hr (24x7) GH4300DH4 BCM450 Standard System PASS Tech Support - Base 4 Hr -SLDH4 1,267.20$             5.75% 1,203.29$             
PASS Base Parts 4 Hr (24x7) GH4300DH5 BCM450 Capacity Exp Card PASS Tech Supp - Base 4 Hr -SLDH5 432.30$                5.75% 410.50$                

PASS Base Parts 4 Hr (24x7) GH4300DK1
Trapeze MX-2800 Controller - PASS Tech Support - Base 4 Hr Parts-
SLDK1 4,440.00$             5.75% 4,216.09$             

PASS Base Parts 4 Hr (24x7) GH4300DK2 Trapeze MP-432 AP - PASS Tech Supp - Base 4 Hr Parts-SLDK2 294.00$                5.75% 279.17$                
PASS Base Parts 4 Hr (24x7) GH4300DS8 ERS 5698 PASS Tech Support - Base 4 Hr-SLDS8 1,827.00$             5.75% 1,734.86$             
PASS Base Parts 4 Hr (24x7) GH4300DS9 ERS 5650 PASS Tech Support - Base 4 Hr-SLDS9 1,308.00$             5.75% 1,242.04$             
PASS Base Parts 4 Hr (24x7) GH4300DT0 ERS 5632 PASS Tech Support - Base 4 Hr-SLDT0 2,553.00$             5.75% 2,424.25$             
PASS Base Parts 4 Hr (24x7) GH4300DZ3 VPN Gateway 3050 PASS Tech Support - Base 4 Hr Parts-SLDZ3 1,620.00$             5.75% 1,538.30$             

PASS Base Parts 4 Hr (24x7) GH4300DZ6
WLAN 8100 WC8180 Controller - PASS Tech Support Base - 4 Hr Parts-
SLDZ6 2,136.00$             5.75% 2,028.28$             

PASS Base Parts 4 Hr (24x7) GH4300DZ9
WLAN8100 WC8180 Controller 16L - PASS Tech Support Base - 4 Hr 
Parts-SLDZ9 719.00$                5.75% 682.74$                

PASS Base Parts 4 Hr (24x7) GH4300EA1 WLAN 8100 AP 8120 - PASS Tech Supp Base - 4 Hr Parts-SLEA1 89.00$                  5.75% 84.51$                  
PASS Base Parts 4 Hr (24x7) GH4300EC0 CallPilot PASS Tech Support - Base 4 Hr Parts-SLEC0 25.34$                  5.75% 24.06$                  
PASS Base Parts 4 Hr (24x7) GH4300EC1 CallPilot PASS Tech Support - Base 4 Hr Parts-SLEC1 63.36$                  5.75% 60.16$                  
PASS Base Parts 4 Hr (24x7) GH4300EC2 CallPilot PASS Tech Support - Base 4 Hr Parts-SLEC2 178.20$                5.75% 169.21$                
PASS Base Parts 4 Hr (24x7) GH4300EC3 CallPilot PASS Tech Support - Base 4 Hr Parts-SLEC3 379.50$                5.75% 360.36$                
PASS Base Parts 4 Hr (24x7) GH4300EC4 CallPilot PASS Tech Support - Base 4 Hr Parts-SLEC4 468.60$                5.75% 444.97$                
PASS Base Parts 4 Hr (24x7) GH4300ED8 CallPilot PASS Tech Support - Base 4 Hr Parts-SLED8 696.30$                5.75% 661.18$                
PASS Base Parts 4 Hr (24x7) GH4300ED9 CallPilot PASS Tech Support - Base 4 Hr Parts-SLED9 3,930.30$             5.75% 3,732.09$             
PASS Base Parts 4 Hr (24x7) GH4300EDA CallPilot PASS Tech Support - Base 4 Hr Parts-SLEDA 1,996.50$             5.75% 1,895.81$             
PASS Base Parts 4 Hr (24x7) GH4300EDB CallPilot PASS Tech Support - Base 4 Hr Parts-SLEDB 2,854.50$             5.75% 2,710.54$             
PASS Base Parts 4 Hr (24x7) GH4300EH5 9012 12 Slot Chassis - PASS Tech Supp - Base 4 Hr Parts-SLEH5 6,168.00$             5.75% 5,856.94$             

PASS Base Parts 4 Hr (24x7) GH4300EH6
9024XL 24 Port SFP + 10GE IO Mod - PASS Tech Support - Base 4 Hr 
Parts-SLEH6 1,557.00$             5.75% 1,478.48$             

PASS Base Parts 4 Hr (24x7) GH4300EH7
9048GB 48 Port SFP 1GE IO Mod - PASS Tech Support - Base 4 Hr 
Parts-SLEH7 1,071.00$             5.75% 1,016.99$             

PASS Base Parts 4 Hr (24x7) GH4300EH8 PASS Base Parts 4 Hour-SLEH8 1,119.00$             5.75% 1,062.57$             
PASS Base Parts 4 Hr (24x7) GH4300EJ0 Meridian 1-Small PASS Tech Support - Base 4 Hr Parts-SLEJ0 1,666.50$             5.75% 1,582.46$             
PASS Base Parts 4 Hr (24x7) GH4300EJ1 Meridian 1-Medium PASS Tech Support - Base 4 Hr Parts-SLEJ1 5,547.30$             5.75% 5,267.54$             
PASS Base Parts 4 Hr (24x7) GH4300EJ2 Meridian 1-Large PASS Tech Support - Base 4 Hr Parts-SLEJ2 13,318.80$           5.75% 12,647.12$           
PASS Base Parts 4 Hr (24x7) GH4300EJ3 Meridian 1-Extra Large PASS Tech Supp - Base 4 Hr Parts-SLEJ3 38,841.00$           5.75% 36,882.20$           
PASS Base Parts 4 Hr (24x7) GH4300EJ4 CallPilot - Small PASS Tech Support - Base 4 Hr Parts-SLEJ4 260.70$                5.75% 247.55$                
PASS Base Parts 4 Hr (24x7) GH4300EJ5 CallPilot - Medium PASS Tech Support - Base 4 Hr Parts-SLEJ5 778.80$                5.75% 739.52$                
PASS Base Parts 4 Hr (24x7) GH4300EJ6 CallPilot - Large PASS Tech Support - Base 4 Hr Parts-SLEJ6 1,560.90$             5.75% 1,482.18$             
PASS Base Parts 4 Hr (24x7) GH4300EJ7 CallPilot - Extra Large PASS Tech Supp - Base 4 Hr Parts-SLEJ7 3,118.50$             5.75% 2,961.23$             
PASS Base Parts 4 Hr (24x7) GH4300EJ9 VSP7000 7024XLS 24 SFP-PASS Tech Supp - Base 4 Hr Parts-SLEJ9 2,766.00$             5.75% 2,626.51$             
PASS Base Parts 4 Hr (24x7) GH4300EKE WLAN 8100 AP 8120E - PASS Tech Supp - Base 4 Hr Parts-SLEKE 72.00$                  5.75% 68.37$                  
PASS Base Parts 4 Hr (24x7) GH4300EKI CS1000 PASS Tech Support - Base 4 Hr-SLEKI 1,108.80$             5.75% 1,052.88$             
PASS Base Parts 4 Hr (24x7) GH4300EKJ ERS 4550T-PWR Plus - PASS Tech Supp - Base 4 Hr Parts-SLEKJ 267.00$                5.75% 253.53$                
PASS Base Parts 4 Hr (24x7) GH4300EKK ERS 4526T-PWR Plus - PASS Tech Supp - Base 4 Hr Parts-SLEKK 222.00$                5.75% 210.80$                
PASS Base Parts 4 Hr (24x7) GH4300EKL ERS 4850GTS - PASS Tech Support - Base 4 Hr Parts-SLEKL 378.00$                5.75% 358.94$                
PASS Base Parts 4 Hr (24x7) GH4300EKM ERS 4850GTS-PWR Plus-PASS Tech Supp - Base 4 Hr Parts-SLEKM 444.00$                5.75% 421.61$                
PASS Base Parts 4 Hr (24x7) GH4300EKN ERS 4826GTS - PASS Tech Support - Base 4 Hr Parts-SLEKN 276.00$                5.75% 262.08$                
PASS Base Parts 4 Hr (24x7) GH4300EKO ERS 4826GTS-PWR Plus-PASS Tech Supp - Base 4 Hr Parts-SLEKO 333.00$                5.75% 316.21$                
PASS Base Parts 4 Hr (24x7) GH4300EM2 ERS 3500 3510GT - PASS Tech Support - Base 4 Hr Parts-SLEM2 51.00$                  5.75% 48.43$                  

PASS Base Parts 4 Hr (24x7) GH4300EM3
ERS 3500 3510GT-PWR Plus-PASS Tech Support - Base 4 Hr Parts-
SLEM3 65.00$                  5.75% 61.72$                  

PASS Base Parts 4 Hr (24x7) GH4300EM4 ERS 3500 3526T - PASS Tech Support - Base 4 Hr Parts-SLEM4 42.00$                  5.75% 39.88$                  

PASS Base Parts 4 Hr (24x7) GH4300EM5 ERS 3500 3526T-PWR Plus - PASS Tech Supp - Base 4 Hr Parts-SLEM5 74.00$                  5.75% 70.27$                  
PASS Base Parts 4 Hr (24x7) GH4300EM6 ERS 3500 3524GT - PASS Tech Support - Base 4 Hr Parts-SLEM6 107.00$                5.75% 101.60$                

PASS Base Parts 4 Hr (24x7) GH4300EM7
ERS 3500 3524GT-PWR Plus - PASS Tech Supp -  Base 4 Hr Parts-
SLEM7 134.00$                5.75% 127.24$                

PASS Base Parts 4 Hr (24x7) GH4300EM8 WLAN 8100 OD AP 8120-PASS Tech Supp-Base 4 Hr Parts-SLEM8 213.00$                5.75% 202.26$                
PASS Base Parts 4 Hr (24x7) GH4300EN3 SR 2330GS PASS Tech Support - Base 4 Hr-SLEN3 762.00$                5.75% 723.57$                
PASS Base Parts 4 Hr (24x7) GH4300EN4 SR 4134GS PASS Tech Support - Base 4 Hr-SLEN4 2,249.00$             5.75% 2,135.58$             
PASS Base Parts 4 Hr (24x7) GH4300EN7 PASS Base 4 Hour-SLEN7 702.00$                5.75% 666.60$                
PASS Base Parts 4 Hr (24x7) GH4300EN8 PASS Base 4 Hour-SLEN8 1,404.00$             5.75% 1,333.19$             
PASS Base Parts 4 Hr (24x7) GH4300EN9 PASS Base 4 Hour-SLEN9 702.00$                5.75% 666.60$                
PASS Base Parts 4 Hr (24x7) GH4300ENA PASS Base 4 Hour-SLEN9 702.00$                5.75% 666.60$                

PASS Base Parts 4 Hr (24x7) GH4300ENV
Aura Apps - ASBCE R6.2 Core Dell R210 - PASS Tech Support - Base 4 
Hr Parts-SLENV 468.00$                5.75% 444.40$                
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PASS Base Parts 4 Hr (24x7) GH4300ENW
Aura Apps - ASBCE R6.2 EMS - PASS Tech Support - Base 4 Hr Parts-
SLENW 468.00$                5.75% 444.40$                

PASS Base Parts 4 Hr (24x7) GH4300ENX PASS Base 4 Hour-SLENX 468.00$                5.75% 444.40$                
PASS Base Parts 4 Hr (24x7) GH4300EPK VSP4000GTS-PWR Plus-PASS Tech Supp Base - 4 Hr Parts-SLEPK 444.00$                5.75% 421.61$                
PASS Base Parts 4 Hr (24x7) GH4300EPM VSP4000GTS - PASS Tech Support Base - 4 Hr Parts-SLEPM 378.00$                5.75% 358.94$                
PASS Base Parts 4 Hr (24x7) GH4300EQ5 PASS Base 4 Hour-SLEQ5 1,404.00$             5.75% 1,333.19$             
PASS Base Parts 4 Hr (24x7) GH4300ERT ERS 3500 3549GT - PASS Tech Support Base - 4 Hr Parts-SLERT 67.08$                  5.75% 63.70$                  

PASS Base Parts 4 Hr (24x7) GH4300ERU
ERS 3500 3549GT-PWR Plus - PASS Tech Support - Base 4 Hr Parts-
SLERU 78.84$                  5.75% 74.86$                  

Express Base 4 Hr (24x7) GH6300001 AN/ANH/ARN Express Tech Support - Base 4 Hr-SL001 744.00$                5.75% 706.48$                
Express Base 4 Hr (24x7) GH6300016 3000 1-4 Boards Express Tech Support - Base 4 Hr-SL016 1,680.00$             5.75% 1,595.28$             
Express Base 4 Hr (24x7) GH6300018 3000 9-12 Boards Express Tech Support - Base 4 Hr-SL018 3,861.00$             5.75% 3,666.28$             
Express Base 4 Hr (24x7) GH6300019 3030 Express Tech Support - Base 4 Hr-SL019 1,428.00$             5.75% 1,355.98$             
Express Base 4 Hr (24x7) GH6300020 5000 1-4 Boards Express Tech Support - Base 4 Hr-SL020 3,357.00$             5.75% 3,187.70$             
Express Base 4 Hr (24x7) GH6300022 5000 10-14 Boards Express Tech Support - Base 4 Hr-SL022 12,039.00$           5.75% 11,431.86$           
Express Base 4 Hr (24x7) GH6300024 5005 1-4 Boards Express Tech Support - Base 4 Hr-SL024 3,021.00$             5.75% 2,868.65$             

Standard MTCE with Parts GH6300029
ERS 425-48T Fast Lane Standard Maintenance Service w/ Parts 24x7 
(4 Hr)-SL029 252.00$                5.75% 239.29$                

Express Base 4 Hr (24x7) GH6300031 Centillion 100 Express Tech Support - Base 4 Hr-SL031 4,797.00$             5.75% 4,555.08$             
Express Base 4 Hr (24x7) GH6300034 5000 ATM 1-4 Boards Express Tech Support - Base 4 Hr-SL034 7,914.00$             5.75% 7,514.89$             
Express Base 4 Hr (24x7) GH6300036 5000 ATM 10-14 Boards Express Tech Support - Base 4 Hr-SL036 14,838.00$           5.75% 14,089.70$           
Express Base 4 Hr (24x7) GH6300037 Baystack Express Tech Support - Base 4 Hr-SL037 252.00$                5.75% 239.29$                
Express Base 4 Hr (24x7) GH6300038 Baystack Express Tech Support - Base 4 Hr-SL038 588.00$                5.75% 558.35$                
Express Base 4 Hr (24x7) GH6300068 Instant Internet 400 (8X5) Express Tech Supp - Base 4 Hr-SL068 702.00$                5.75% 666.60$                
Express Base 4 Hr (24x7) GH6300077 Versalar 539X RAC Switch Express Tech Supp - Base 4 Hr-SL077 2,526.00$             5.75% 2,398.61$             
Express Base 4 Hr (24x7) GH6300078 ERS 100 Express Tech Support - Base 4 Hr-SL078 7,614.00$             5.75% 7,230.02$             
Express Base 4 Hr (24x7) GH6300090 ERS 1xxx Express Tech Support - Base 4 Hr-SL090 8,514.00$             5.75% 8,084.63$             
Express Base 4 Hr (24x7) GH6300094 Enet Switch Express Tech Support - Base 4 Hr-SL094 1,152.00$             5.75% 1,093.90$             
Express Base 4 Hr (24x7) GH6300102 Instant Internet 100 Express Tech Support - Base 4 Hr-SL102 306.00$                5.75% 290.57$                
Express Base 4 Hr (24x7) GH6300105 VPN Router 2500 Express Tech Support - Base 4 Hr-SL105 3,837.00$             5.75% 3,643.50$             
Express Base 4 Hr (24x7) GH6300106 VPN Router 4500/5000 Express Tech Support - Base 4 Hr-SL106 8,634.00$             5.75% 8,198.58$             
Express Base 4 Hr (24x7) GH6300113 VPN Router 1510/1520/1530 Expr Tech Supp - Base 4 Hr-SL113 1,344.00$             5.75% 1,276.22$             
Express Base 4 Hr (24x7) GH6300120 Baystack UPS Express Tech Support - Base 4 Hr-SL120 168.00$                5.75% 159.53$                
Express Base 4 Hr (24x7) GH6300134 Centillion 20 Express Tech Support - Base 4 Hr-SL134 900.00$                5.75% 854.61$                
Express Base 4 Hr (24x7) GH6300171 Passport 4120 Express Tech Support - Base 4 Hr-SL171 660.00$                5.75% 626.72$                
Express Base 4 Hr (24x7) GH6300172 Passport 4430 Express Tech Support - Base 4 Hr-SL172 1,464.00$             5.75% 1,390.17$             
Express Base 4 Hr (24x7) GH6300173 Passport 4450 Express Tech Support - Base 4 Hr-SL173 1,950.00$             5.75% 1,851.66$             
Express Base 4 Hr (24x7) GH6300186 ERS 8600 6 Slot Express Tech Support - Base 4 Hr-SL186 10,074.00$           5.75% 9,565.96$             
Express Base 4 Hr (24x7) GH6300187 ERS 8600 10 Slot Express Tech Support - Base 4 Hr-SL187 13,806.00$           5.75% 13,109.75$           
Express Base 4 Hr (24x7) GH6300198 Passport 4455 Express Tech Support - Base 4 Hr-SL198 2,337.00$             5.75% 2,219.14$             
Express Base 4 Hr (24x7) GH6300205 Multi-Protocol Router 2430 Express Tech Supp - Base 4 Hr-SL205 414.00$                5.75% 393.12$                
Express Base 4 Hr (24x7) GH6300206 ERS 8100 10 Slot Express Tech Support - Base 4 Hr-SL206 7,578.00$             5.75% 7,195.83$             
Express Base 4 Hr (24x7) GH6300209 Multi-Protocol Router 5430 Express Tech Supp - Base 4 Hr-SL209 2,877.00$             5.75% 2,731.91$             
Express Base 4 Hr (24x7) GH6300211 ERS 8100 6 Slot Express Tech Support - Base 4 Hr-SL211 7,194.00$             5.75% 6,831.20$             
Express Base 4 Hr (24x7) GH6300228 VPN Router 2700 Express Tech Support - Base 4 Hr-SL228 3,837.00$             5.75% 3,643.50$             
Express Base 4 Hr (24x7) GH6300233 BCM Expansion Cabinets Express Tech Supp - Base 4 Hr-SL233 792.00$                5.75% 752.06$                
Express Base 4 Hr (24x7) GH6300238 Enet Switch 10/15 PSU Express Tech Supp - Base 4 Hr-SL238 576.00$                5.75% 546.95$                
Express Base 4 Hr (24x7) GH6300239 Enet Switch 10 UPS Express Tech Support - Base 4 Hr-SL239 360.00$                5.75% 341.84$                
Express Base 4 Hr (24x7) GH6300246 VPN Router 600 Express Tech Support - Base 4 Hr-SL246 360.00$                5.75% 341.84$                
Express Base 4 Hr (24x7) GH6300251 Juniper M5 Express Tech Support - Base 4 Hr-SL251 6,264.00$             5.75% 5,948.10$             
Express Base 4 Hr (24x7) GH6300252 Juniper M10 Express Tech Support - Base 4 Hr-SL252 9,840.00$             5.75% 9,343.76$             
Express Base 4 Hr (24x7) GH6300253 Juniper M20 Express Tech Support - Base 4 Hr-SL253 18,909.00$           5.75% 17,955.40$           
Express Base 4 Hr (24x7) GH6300256 Juniper M140 1-4 FPC Express Tech Support - Base 4 Hr-SL256 78,183.00$           5.75% 74,240.13$           
Express Base 4 Hr (24x7) GH6300257 Juniper M160 5-8 FPC Express Tech Support - Base 4 Hr-SL257 106,728.00$         5.75% 101,345.57$         
Express Base 4 Hr (24x7) GH6300259 VPN Router 100 Express Tech Support - Base 4 Hr-SL259 306.00$                5.75% 290.57$                

Standard MTCE with Parts GH6300286
BPS 2000 Fast Lane Standard Maintenance Service w/ Parts 24x7 (4 
Hr)-SL286 336.00$                5.75% 319.06$                

Express Base 4 Hr (24x7) GH6300287
Multi-Service Access Switch 4460 Express Tech Supp - Base 4 Hr-
SL287 1,536.00$             5.75% 1,458.54$             

Express Base 4 Hr (24x7) GH6300299 VPN Router 16xx/17xx Express Tech Supp - Base 4 Hr-SL299 1,344.00$             5.75% 1,276.22$             
Express Base 4 Hr (24x7) GH6300323 Express Base Parts 4 Hr-SLC323 192.00$                5.75% 182.32$                
Express Base 4 Hr (24x7) GH6300325 Alteon 180 Express Tech Support - Base 4 Hr-SL325 3,237.00$             5.75% 3,073.75$             
Express Base 4 Hr (24x7) GH6300326 Alteon 180 Plus Express Tech Support - Base 4 Hr-SL326 3,885.00$             5.75% 3,689.07$             
Express Base 4 Hr (24x7) GH6300331 Alteon ACE Director2 Express Tech Support - Base 4 Hr-SL331 2,376.00$             5.75% 2,256.18$             
Express Base 4 Hr (24x7) GH6300336 Alteon Cache Director Express Tech Support - Base 4 Hr-SL336 1,188.00$             5.75% 1,128.09$             
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Express Base 4 Hr (24x7) GH6300351 ERS 8600 3 Slot Express Tech Support - Base 4 Hr-SL351 6,057.00$             5.75% 5,751.54$             
Managed Spares 4 Hr Express GH6300363 ETH TXC Managed Spares 4 Hr Express 648.00$                5.75% 615.32$                
Express Base 4 Hr (24x7) GH6300364 VPN Router 1010/1050/1100 Express Tech Supp-Base 4 Hr-SL364 288.00$                5.75% 273.48$                
Express Base 4 Hr (24x7) GH6300366 Passport 1424T Express Tech Support - Base 4 Hr-SL366 1,152.00$             5.75% 1,093.90$             
Standard MTCE with Parts GH6300376 Express Base Parts 4 Hr-SLC376 504.00$                5.75% 478.58$                
Express Base 4 Hr (24x7) GH6300400 Express Base Parts 4 Hr-SLC400 555.00$                5.75% 527.01$                

Standard MTCE with Parts GH6300420
Baystack 380-24T Fast Lane Standard Maintenance Service w/ Parts 
24x7 (4 Hr)-SL420 1,023.00$             5.75% 971.41$                

Express Base 4 Hr (24x7) GH6300476 Alteon AD3-SFA Express Tech Support - Base 4 Hr-SL476 4,035.00$             5.75% 3,831.51$             

Express Base 4 Hr (24x7) GH6300477
SFA-AD4 Switched Firewall Accelerator Express Tech Support - Base 4 
Hr-SL477 4,833.00$             5.75% 4,589.27$             

Express Base 4 Hr (24x7) GH6300478
SFA-185 Switched Firewall Accelerator Express Tech Support - Base 4 
Hr-SL478 8,442.00$             5.75% 8,016.26$             

Express Base 4 Hr (24x7) GH6300480 Express Base Parts 4 Hr-SLC480 2,697.00$             5.75% 2,560.99$             
Express Base 4 Hr (24x7) GH6300481 ERS Layer 2 Bundles Express Tech Support - Base 4 Hr-SL481 4,665.00$             5.75% 4,429.74$             

Standard MTCE with Parts GH6300499
Baystack 380-24F Fast Lane Standard Maintenance Service w/ Parts 
24x7(4 Hr)-SL499 1,317.00$             5.75% 1,250.58$             

Express Base 4 Hr (24x7) GH6300536 Passport 1648T Express Tech Support - Base 4 Hr-SL536 1,428.00$             5.75% 1,355.98$             
Express Base 4 Hr (24x7) GH6300537 Passport 1612G Express Tech Support - Base 4 Hr-SL537 1,992.00$             5.75% 1,891.54$             
Express Base 4 Hr (24x7) GH6300538 Passport 1624G Express Tech Support - Base 4 Hr-SL538 2,367.00$             5.75% 2,247.63$             
Standard MTCE with Parts GH6300543 Express Base Parts 4 Hr-SLC543 330.00$                5.75% 313.36$                
Express Base 4 Hr (24x7) GH6300546 WLAN 2250 Security Switch Express Tech Supp - Base 4 Hr-SL546 1,992.00$             5.75% 1,891.54$             
Express Base 4 Hr (24x7) GH6300549 ERS 5510 48T Express Tech Support - Base 4 Hr-SL549 690.00$                5.75% 655.20$                
Express Base 4 Hr (24x7) GH6300550 ERS 5510 24T Express Tech Support - Base 4 Hr-SLC550 498.00$                5.75% 472.89$                
Express Base 4 Hr (24x7) GH6300551 Enet Switch 425-24T Express Tech Support - Base 4 Hr-SL551 150.00$                5.75% 142.44$                

Express Base 4 Hr (24x7) GH6300569
MCS 5100 Media Conference Server Express Tech Support - Base 4 Hr-
SL569 1,650.00$             5.75% 1,566.79$             

Express Base 4 Hr (24x7) GH6300579 Express Base Parts 4 Hr-SLC579 2,026.20$             5.75% 1,924.02$             
Express Base 4 Hr (24x7) GH6300580 Express Base Parts 4 Hr-SLC580 3,705.90$             5.75% 3,519.01$             
Express Base 4 Hr (24x7) GH6300581 Express Base Parts 4 Hr-SLC581 5,197.50$             5.75% 4,935.38$             
Express Base 4 Hr (24x7) GH6300582 Express Base Parts 4 Hr-SLC582 8,177.40$             5.75% 7,765.00$             
Express Base 4 Hr (24x7) GH6300583 Express Base Parts 4 Hr-SLC583 12,318.90$           5.75% 11,697.64$           
Express Base 4 Hr (24x7) GH6300588 ERS 8300 6 Slot Express Tech Support - Base 4 Hr-SL588 1,800.00$             5.75% 1,709.22$             
Express Base 4 Hr (24x7) GH6300589 ERS 8300 10 Slot Express Tech Support - Base 4 Hr-SL589 1,800.00$             5.75% 1,709.22$             
Express Base 4 Hr (24x7) GH6300590 Express Base Parts 4 Hr-SLC590 672.00$                5.75% 638.11$                
Express Base 4 Hr (24x7) GH6300591 ERS 8300 I/O Blades Express Tech Support - Base 4 Hr-SL591 276.00$                5.75% 262.08$                
Express Base 4 Hr (24x7) GH6300594 Express Base Parts 4 Hr-SLC594 156.00$                5.75% 148.13$                
Express Base 4 Hr (24x7) GH6300647 WLAN 223x Access Port Express Tech Support - Base 4 Hr-SL647 192.00$                5.75% 182.32$                
Express Base 4 Hr (24x7) GH6300648 Express Base Parts 4 Hr-SLC648 5,055.00$             5.75% 4,800.07$             
Express Base 4 Hr (24x7) GH6300649 Express Base Parts 4 Hr-SLC649 6,588.00$             5.75% 6,255.76$             
Express Base 4 Hr (24x7) GH6300650 Express Base Parts 4 Hr-SLC650 7,758.00$             5.75% 7,366.75$             
Express Base 4 Hr (24x7) GH6300656 MCS 5100 V100 Core Platform Expr Tech Supp - Base 4 Hr-SL656 780.00$                5.75% 740.66$                

Express Base 4 Hr (24x7) GH6300657
MCP MRV iTouch 8020 Terminal Server Express Tech Support - Base 
4 Hr-SL657 930.00$                5.75% 883.10$                

Express Base 4 Hr (24x7) GH6300658 Express Base Parts 4 Hr-SLC658 1,500.00$             5.75% 1,424.35$             
Standard MTCE with Parts GH6300777 Express Base Parts 4 Hr-SLC777 150.00$                5.75% 142.44$                
Express Base 4 Hr (24x7) GH6300789 Express Base Parts 4 Hr-SLC789 348.00$                5.75% 330.45$                
Express Base 4 Hr (24x7) GH6300790 Express Base Parts 4 Hr-SLC790 213.00$                5.75% 202.26$                
Express Base 4 Hr (24x7) GH6300791 Express Base Parts 4 Hr-SLC791 372.00$                5.75% 353.24$                
Express Base 4 Hr (24x7) GH6300792 Express Base Parts 4 Hr-SLC792 558.00$                5.75% 529.86$                
Express Base 4 Hr (24x7) GH6300793 Express Base Parts 4 Hr-SLC793 996.00$                5.75% 945.77$                
Express Base 4 Hr (24x7) GH6300794 Express Base Parts 4 Hr-SLC794 1,854.00$             5.75% 1,760.50$             
Express Base 4 Hr (24x7) GH6300795 Express Base Parts 4 Hr-SLC795 3,180.00$             5.75% 3,019.63$             
Express Base 4 Hr (24x7) GH6300806 Optical 4-Port Mux Express Tech Support - Base 4 Hr-SL806 3,453.00$             5.75% 3,278.86$             
Express Base 4 Hr (24x7) GH6300807 Optical 8-Port Mux Express Tech Support - Base 4 Hr-SL807 4,797.00$             5.75% 4,555.08$             
Express Base 4 Hr (24x7) GH6300808 Optical Add/Drop Mux Express Tech Support - Base 4 Hr-SL808 1,800.00$             5.75% 1,709.22$             
Express Base 4 Hr (24x7) GH6300817 SSL VPN Mod 1 Express Tech Support - Base 4 Hr-SL817 1,344.00$             5.75% 1,276.22$             

Standard MTCE with Parts GH6300818
Baystack 450 Fast Lane Standard Maintenance Service w/ Parts 
24x7(4 Hr)-SL818 252.00$                5.75% 239.29$                

Express Base 4 Hr (24x7) GH6300841 Wireless AP 7220 Express Tech Support - Base 4 Hr-SL841 336.00$                5.75% 319.06$                
Express Base 4 Hr (24x7) GH6300842 Wireless Gateway 7250 Express Tech Support - Base 4 Hr-SL842 1,344.00$             5.75% 1,276.22$             
Express Base 4 Hr (24x7) GH6300845 ERS 5520 48T Express Tech Support - Base 4 Hr-SL845 885.00$                5.75% 840.37$                
Express Base 4 Hr (24x7) GH6300846 ERS 5520 24T Express Tech Support - Base 4 Hr-SL846 594.00$                5.75% 564.04$                

Express Base 4 Hr (24x7) GH6300856
MCP MRV iTouch LX 8 Terminal Server Express Tech Support - Base 4 
Hr-SL856 613.80$                5.75% 582.85$                
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Express Base 4 Hr (24x7) GH6300857
MCP MRV iTouch LX 16 Terminal Server Express Tech Support - Base 
4 Hr-SL857 739.20$                5.75% 701.92$                

Express Base 4 Hr (24x7) GH6300858 MCS 5100 N240 Core Platform Expr Tech Supp-Base 4 Hr-SL858 3,983.10$             5.75% 3,782.23$             
Express Base 4 Hr (24x7) GH6300859 Express Base Parts 4 Hr-SLC7859 957.00$                5.75% 908.74$                
Express Base 4 Hr (24x7) GH6300860 Express Base Parts 4 Hr-SLC860 1,122.00$             5.75% 1,065.42$             
Express Base 4 Hr (24x7) GH6300861 Express Base Parts 4 Hr-SLC861 1,478.40$             5.75% 1,403.84$             
Express Base 4 Hr (24x7) GH6300862 Express Base Parts 4 Hr-SLC862 2,270.40$             5.75% 2,155.90$             
Express Base 4 Hr (24x7) GH6300863 Express Base Parts 4 Hr-SLC863 3,587.10$             5.75% 3,406.20$             
Express Base 4 Hr (24x7) GH6300864 Express Base Parts 4 Hr-SLC864 10,883.40$           5.75% 10,334.54$           

Express Base 4 Hr (24x7) GH6300865
MCP RTP Media Portal Resource Cards Express Tech Support - Base 4 
Hr-SL865 1,452.00$             5.75% 1,378.77$             

Express Base 4 Hr (24x7) GH6300881 VPN Gateway 3070 Express Tech Support - Base 4 Hr-SL881 4,413.00$             5.75% 4,190.45$             
Express Base 4 Hr (24x7) GH6300883 CallPilot Express Tech Support - Base 4 Hr-SL883 3.30$                    5.75% 3.13$                    
Express Base 4 Hr (24x7) GH6300922 ERS 3510-24T Express Tech Support - Base 4 Hr-SL922 270.00$                5.75% 256.38$                
Managed Spares 4 Hr Express GH6300A08 ERS 5530 24TFD Managed Spares 4 Hr Express 1,668.00$             5.75% 1,583.88$             
Express Base 4 Hr (24x7) GH6300A09 BCM50 Main Unit Express Tech Support - Base 4 Hr-SLA09 366.30$                5.75% 347.83$                
Express Base 4 Hr (24x7) GH6300A10 BCM50 Main Unit w/Rtr Express Tech Supp - Base 4 Hr-SLA10 458.70$                5.75% 435.57$                
Express Base 4 Hr (24x7) GH6300A11 BCM50 Expansion Unit Express Tech Support - Base 4 Hr-SLA11 72.34$                  5.75% 68.69$                  
Express Base 4 Hr (24x7) GH6300A15 WLAN AP 2330 Express Tech Support - Base 4 Hr-SLA15 192.00$                5.75% 182.32$                
Express Base 4 Hr (24x7) GH6300A16 WLAN Sec Switch 2350 Express Tech Supp - Base 4 Hr-SLA16 288.00$                5.75% 273.48$                
Express Base 4 Hr (24x7) GH6300A17 WLAN Sec Switch 2360, 2361 Expr Tech Supp - Base 4 Hr-SLA17 1,140.00$             5.75% 1,082.51$             
Express Base 4 Hr (24x7) GH6300A18 WLAN Sec Switch 2370, 2380 Express Tech Supp-Base 4 Hr-SLA18 3,021.00$             5.75% 2,868.65$             
Express Base 4 Hr (24x7) GH6300A19 Wireless AP 7215 Express Tech Support - Base 4 Hr-SLA19 231.00$                5.75% 219.35$                
Express Base 4 Hr (24x7) GH6300A20 Wireless Bridge 7230 Express Tech Support - Base 4 Hr-SLA20 573.00$                5.75% 544.10$                
Express Base 4 Hr (24x7) GH6300A67 Express Base Parts 4 Hr-SLCA67 250.80$                5.75% 238.15$                
Express Base 4 Hr (24x7) GH6300A68 Express Base Parts 4 Hr-SLCA68 409.20$                5.75% 388.56$                
Express Base 4 Hr (24x7) GH6300A69 Express Base Parts 4 Hr-SLCA69 161.70$                5.75% 153.55$                
Express Base 4 Hr (24x7) GH6300AB5 BCM MBM Cat A Express Tech Support - Base 4 Hr-SLAB5 168.30$                5.75% 159.81$                
Express Base 4 Hr (24x7) GH6300AB6 BCM MBM Cat B Express Tech Support - Base 4 Hr-SLAB6 277.20$                5.75% 263.22$                
Express Base 4 Hr (24x7) GH6300AB7 BCM MBM Cat C Express Tech Support - Base 4 Hr-SLAB7 399.30$                5.75% 379.16$                
Express Base 4 Hr (24x7) GH6300AB8 BCM MBM Cat D Express Tech Support - Base 4 Hr-SLAB8 504.90$                5.75% 479.44$                

Express Base 4 Hr (24x7) GH6300AD4
Secure Network Access Switch 4050 Express Tech Support - Base 4 Hr-
SLAD4 3,069.00$             5.75% 2,914.23$             

Express Base 4 Hr (24x7) GH6300AI1 Express Base Parts 4 Hr-SLCAI1 2,376.00$             5.75% 2,256.18$             
Express Base 4 Hr (24x7) GH6300AQP CS1000 Express Tech Support - Base 4 Hr-SLAQP 13.99$                  5.75% 13.28$                  
Express Base 4 Hr (24x7) GH6300AQQ CS1000 Express Tech Support - Base 4 Hr-SLAQQ 13.99$                  5.75% 13.28$                  
Express Base 4 Hr (24x7) GH6300AQR CS1000 Express Tech Support - Base 4 Hr-SLAQR 13.99$                  5.75% 13.28$                  
Express Base 4 Hr (24x7) GH6300AQS CS1000 Express Tech Support - Base 4 Hr-SLAQS 13.99$                  5.75% 13.28$                  
Express Base 4 Hr (24x7) GH6300AQT CS1000 Express Tech Support - Base 4 Hr-SLAQT 13.99$                  5.75% 13.28$                  
Express Base 4 Hr (24x7) GH6300AQU CS1000 Express Tech Support - Base 4 Hr-SLAQU 13.99$                  5.75% 13.28$                  
Express Base 4 Hr (24x7) GH6300AR4 SR 1001 Express Tech Support - Base 4 Hr-SLAR4 189.00$                5.75% 179.47$                
Express Base 4 Hr (24x7) GH6300AR5 SR 1002 Express Tech Support - Base 4 Hr-SLAR5 222.00$                5.75% 210.80$                
Express Base 4 Hr (24x7) GH6300AR6 SR 1004 Express Tech Support - Base 4 Hr-SLAR6 615.00$                5.75% 583.98$                
Express Base 4 Hr (24x7) GH6300AR7 SR 3120 Express Tech Support - Base 4 Hr-SLAR7 768.00$                5.75% 729.27$                
Express Base 4 Hr (24x7) GH6300AR8 SR 3120 Express Tech Support - Base 4 Hr-SLAR8 168.00$                5.75% 159.53$                
Express Base 4 Hr (24x7) GH6300AR9 SR 3120 Express Tech Support - Base 4 Hr-SLAR9 249.00$                5.75% 236.44$                
Express Base 4 Hr (24x7) GH6300AS0 SR 3120 Express Tech Support - Base 4 Hr-SLAS0 558.00$                5.75% 529.86$                
Express Base 4 Hr (24x7) GH6300AU1 ERS 8660 Combo SDM/TPS1 Express Tech Supp-Base 4 Hr-SLAU1 4,221.00$             5.75% 4,008.13$             
Express Base 4 Hr (24x7) GH6300AU2 ERS 8660 Combo SDM/TPS2 Express Tech Supp-Base 4 Hr-SLAU2 6,330.00$             5.75% 6,010.77$             
Express Base 4 Hr (24x7) GH6300AU3 ERS 8660 SDM TPS4 Express Tech Support - Base 4 Hr-SLAU3 7,098.00$             5.75% 6,740.04$             
Express Base 4 Hr (24x7) GH6300AW7 OM5130 Express Tech Support - Base 24x7 (4hr)-SLAW7 504.00$                5.75% 478.58$                
Express Base 4 Hr (24x7) GH6300AW8 OM5130 Express Tech Support - Base 24x7 (4hr)-SLAW8 72.60$                  5.75% 68.94$                  
Express Base 4 Hr (24x7) GH6300AW9 OM5130 Express Tech Support - Base 24x7 (4hr)-SLAW9 168.00$                5.75% 159.53$                
Express Base 4 Hr (24x7) GH6300AX0 OM5130 Express Tech Support - Base 24x7 (4hr)-SLAX0 444.00$                5.75% 421.61$                
Express Base 4 Hr (24x7) GH6300AXW SR 2330 Express Tech Support - Base 4 Hr-SLAXW 672.00$                5.75% 638.11$                
Managed Spares 4 Hr Express GH6300AXY Managed Spares Express Service 4 Hr (24x7) - SLAXY 264.00$                5.75% 250.69$                
Express Base 4 Hr (24x7) GH6300AZA CS1000 Express Tech Support - Base 4 Hr-SLAZA 48.18$                  5.75% 45.75$                  
Express Base 4 Hr (24x7) GH6300AZB CS1000 Express Tech Support - Base 4 Hr-SLAZB 90.02$                  5.75% 85.48$                  
Express Base 4 Hr (24x7) GH6300AZC CS1000 Express Tech Support - Base 4 Hr-SLAZC 141.90$                5.75% 134.74$                
Express Base 4 Hr (24x7) GH6300AZD CS1000 Express Tech Support - Base 4 Hr-SLAZD 194.70$                5.75% 184.88$                
Express Base 4 Hr (24x7) GH6300AZE CS1000 Express Tech Support - Base 4 Hr-SLAZE 283.80$                5.75% 269.49$                
Express Base 4 Hr (24x7) GH6300AZF CS1000 Express Tech Support - Base 4 Hr-SLAZF 396.00$                5.75% 376.03$                
Express Base 4 Hr (24x7) GH6300AZG CS1000 Express Tech Support - Base 4 Hr-SLAZG 514.80$                5.75% 488.84$                
Express Base 4 Hr (24x7) GH6300AZH CS1000 Express Tech Support - Base 4 Hr-SLAZH 627.00$                5.75% 595.38$                
Express Base 4 Hr (24x7) GH6300AZI CS1000 Express Tech Support - Base 4 Hr-SLAZI 742.50$                5.75% 705.05$                
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Express Base 4 Hr (24x7) GH6300AZJ CS1000 Express Tech Support - Base 4 Hr-SLAZJ 871.20$                5.75% 827.26$                
Express Base 4 Hr (24x7) GH6300AZK CS1000 Express Tech Support - Base 4 Hr-SLAZK 924.00$                5.75% 877.40$                
Express Base 4 Hr (24x7) GH6300AZL CS1000 Express Tech Support - Base 4 Hr-SLAZL 1,141.80$             5.75% 1,084.22$             
Express Base 4 Hr (24x7) GH6300AZM CS1000 Express Tech Support - Base 4 Hr-SLAZM 1,435.50$             5.75% 1,363.11$             
Express Base 4 Hr (24x7) GH6300AZN CS1000 Express Tech Support - Base 4 Hr-SLAZN 1,679.70$             5.75% 1,594.99$             
Express Base 4 Hr (24x7) GH6300AZO CS1000 Express Tech Support - Base 4 Hr-SLAZO 2,082.30$             5.75% 1,977.29$             
Express Base 4 Hr (24x7) GH6300BM5 SR 3120 Express Tech Support - Base 4 Hr-SLBM5 840.00$                5.75% 797.64$                
Express Base 4 Hr (24x7) GH6300BR5 BAP 120 Express Tech Support - Base 4 Hr-SLBR5 111.00$                5.75% 105.40$                
Express Base 4 Hr (24x7) GH6300BR6 BSR 222 Express Tech Support - Base 4 Hr-SLBR6 84.12$                  5.75% 79.88$                  
Express Base 4 Hr (24x7) GH6300BS4 OME 6110 Shelf Express Tech Support - Base 4 Hr-SLBS4 444.00$                5.75% 421.61$                
Express Base 4 Hr (24x7) GH6300BS5 OME 6130 Shelf Express Tech Support Base 4 Hr-SLBS5 1,044.00$             5.75% 991.35$                
Express Base 4 Hr (24x7) GH6300BS6 OME 6100 Comp Cat A Expr Tech Support- Base 4 Hr-SLBS6 84.12$                  5.75% 79.88$                  
Express Base 4 Hr (24x7) GH6300BS7 OME 6100 Comp Cat B Express Tech Support Base 4 Hr-SLBS7 168.00$                5.75% 159.53$                
Express Base 4 Hr (24x7) GH6300BS8 OME 6100 Comp Cat C Express Tech Support Base 4 Hr-SLBS8 324.00$                5.75% 307.66$                
Express Base 4 Hr (24x7) GH6300BS9 ERS 8348 GB Mod 48 Ports Express Tech Supp - Base 4 Hr-SLBS9 2,805.00$             5.75% 2,663.54$             
Express Base 4 Hr (24x7) GH6300BT8 Wireless Gateway 7240 Express Tech Support - Base 4 Hr-SLBT8 540.00$                5.75% 512.77$                
Express Base 4 Hr (24x7) GH6300BW4 BES 1020-48T-PWR Express Tech Support - Base 4 Hr-SLBW4 669.00$                5.75% 635.26$                
Express Base 4 Hr (24x7) GH6300CA7 COTS Server 2000 Express Tech Support - Base-SLCA7 957.00$                5.75% 908.74$                
Express Base 4 Hr (24x7) GH6300CA8 ERS 4548GT Express Tech Support - Base 4 Hr-SLCA8 690.00$                5.75% 655.20$                
Express Base 4 Hr (24x7) GH6300CA9 ERS 4526FX Express Tech Support - Base 4 Hr-SLCA9 594.00$                5.75% 564.04$                
Express Base 4 Hr (24x7) GH6300CB0 ER S4550T ERS 4550T-PWR Express Tech Supp - Base 4 Hr-SLCB0 420.00$                5.75% 398.82$                
Express Base 4 Hr (24x7) GH6300CB1 ERS 2550T Express Tech Support - Base 4 Hr-SLCB1 378.00$                5.75% 358.94$                
Express Base 4 Hr (24x7) GH6300CB2 ERS 2526T-PWR Express Tech Support - Base 4 Hr-SLCB2 216.00$                5.75% 205.11$                
Express Base 4 Hr (24x7) GH6300CB3 ERS 2550T Express Tech Support - Base 4 Hr-SLCB3 135.00$                5.75% 128.19$                
Express Base 4 Hr (24x7) GH6300CB4 ERS 2526T Express Tech Support - Base 4 Hr-SLCB4 135.00$                5.75% 128.19$                
Express Base 4 Hr (24x7) GH6300CB5 RPS 15 Express Tech Support - Base 4 Hr-SLCB5 192.00$                5.75% 182.32$                
Express Base 4 Hr (24x7) GH6300CB8 BSG x4e Express Tech Support - Base 4 Hr-SLCB8 144.00$                5.75% 136.74$                
Express Base 4 Hr (24x7) GH6300CB9 BSG 8ew Express Tech Support - Base 4 hr. -SLCB9 228.00$                5.75% 216.50$                
Express Base 4 Hr (24x7) GH6300CD2 SR 4134 Express Tech Support - Base 4 Hr-SLCD2 2,238.00$             5.75% 2,125.13$             
Express Base 4 Hr (24x7) GH6300CH4 MCS 5100 MAS IBM X3550 Express Tech Supp - Base 4 Hr-SLCH4 2,659.80$             5.75% 2,525.66$             
Express Base 4 Hr (24x7) GH6300CH8 8394SF Express Tech Support - Base 4 Hr-SLCH8 1,620.00$             5.75% 1,538.30$             
Express Base 4 Hr (24x7) GH6300CH9 8308XL Express Tech Support - Base 4 Hr-SLCH9 3,405.00$             5.75% 3,233.28$             
Express Base 4 Hr (24x7) GH6300CI7 2382 WSS Express Tech Support - Base 4 Hr-SLCI7 1,998.00$             5.75% 1,897.24$             
Express Base 4 Hr (24x7) GH6300CI8 OME 6150 Shelf Express Tech Support Base 4 Hr-SLCI8 2,136.00$             5.75% 2,028.28$             

Express Base 4 Hr (24x7) GH6300CJ3
2330x NEMA Express Tech Support - Base 4 Hr w/ Parts 24x7 (4 Hr)-
SLCJ3 192.00$                5.75% 182.32$                

Express Base 4 Hr (24x7) GH6300CK7 Express Tech Support - Base 4 Hr-SLCK7 243.00$                5.75% 230.75$                
Express Base 4 Hr (24x7) GH6300CK8 Express Tech Support - Base 4 Hr-SLCK8 297.00$                5.75% 282.02$                
Express Base 4 Hr (24x7) GH6300CL7 Express Tech Support - Base 4 Hr-SLCK8 525.00$                5.75% 498.52$                
Express Base 4 Hr (24x7) GH6300CT0 Express Tech Support - Base 4 Hr-SLCT0 1,725.00$             5.75% 1,638.01$             
Express Base 4 Hr (24x7) GH6300CT1 Express Tech Support - Base 4 Hr-SLCT1 240.00$                5.75% 227.90$                
Express Base 4 Hr (24x7) GH6300CZ5 BSG 12w Express Tech Support - Base 4 Hr -SLCZ5 642.00$                5.75% 609.62$                
Express Base 4 Hr (24x7) GH6300DC4 ESU 1880 Express Tech Support - Base 4 Hr -SLDC4 2,397.00$             5.75% 2,276.12$             
Express Base 4 Hr (24x7) GH6300DC5 ESU 1860 Express Tech Support - Base 4 Hr -SLDC5 1,632.00$             5.75% 1,549.70$             
Express Base 4 Hr (24x7) GH6300DE6 Express Tech Support - Base 4 Hr-SLDE6 6,294.00$             5.75% 5,976.59$             
Express Base 4 Hr (24x7) GH6300DH4 BCM450 Std System Express Tech Support - Base 4 Hr -SLDH4 1,584.00$             5.75% 1,504.12$             
Express Base 4 Hr (24x7) GH6300DH5 BCM450 Capacity Exp Card Expr Tech Supp - Base 4 Hr -SLDH5 537.90$                5.75% 510.77$                
Managed Spares 4 Hr Express GH6300DK1 Managed Spares Express Service 4 Hr (24x7) - SLDK1 5,553.00$             5.75% 5,272.96$             
Managed Spares 4 Hr Express GH6300DK2 Managed Spares Express Service 4 Hr (24x7) - SLDK2 369.00$                5.75% 350.39$                
Express Base 4 Hr (24x7) GH6300DS8 ERS 5698TFD Express Tech Support - Base 4 Hr-SLDS8 2,055.00$             5.75% 1,951.36$             
Express Base 4 Hr (24x7) GH6300DS9 ERS 5650TD Express Tech Support - Base 4 Hr-SLDS9 1,470.00$             5.75% 1,395.87$             
Express Base 4 Hr (24x7) GH6300DT0 ERS 5632FD Express Tech Support - Base 4 HR-SLDT0 2,871.00$             5.75% 2,726.21$             
Express with Parts 4x24x7 GH6300DZ3 VPN Gateway 3050 Avaya Express Svc w/ Parts 24x7 (4Hr)-SLDZ3 1,944.00$             5.75% 1,845.96$             
Managed Spares 4 Hr Express GH6300DZ6 WLAN Controller 64AP License Managed Spares 4 Hr Express 2,670.00$             5.75% 2,535.35$             
Managed Spares 4 Hr Express GH6300DZ9 WLAN Controller 16AP License Managed Spares 4 Hr Express 898.00$                5.75% 852.71$                
Managed Spares 4 Hr Express GH6300EA1 WAP 8120 Managed Spares 4 Hr Express 111.00$                5.75% 105.40$                
Express Base 4 Hr (24x7) GH6300EC0 CallPilot Express Tech Support - Base 4 Hr-SLEC0 48.18$                  5.75% 45.75$                  
Express Base 4 Hr (24x7) GH6300EC1 CallPilot Express Tech Support - Base 4 Hr-SLEC1 115.50$                5.75% 109.68$                
Express Base 4 Hr (24x7) GH6300EC2 CallPilot Express Tech Support - Base 4 Hr-SLEC2 323.40$                5.75% 307.09$                
Express Base 4 Hr (24x7) GH6300EC3 CallPilot Express Tech Support - Base 4 Hr-SLEC3 686.40$                5.75% 651.78$                
Express Base 4 Hr (24x7) GH6300EC4 CallPilot Express Tech Support - Base 4 Hr-SLEC4 848.10$                5.75% 805.33$                
Express Base 4 Hr (24x7) GH6300ED8 CallPilot Express Tech Support - Base 4 Hr-SLED8 1,267.20$             5.75% 1,203.29$             
Express Base 4 Hr (24x7) GH6300ED9 CallPilot Express Tech Support - Base 4 Hr-SLED9 7,038.90$             5.75% 6,683.92$             
Express Base 4 Hr (24x7) GH6300EDA CallPilot Express Tech Support - Base 4 Hr.-SLEDA 3,577.20$             5.75% 3,396.80$             
Express Base 4 Hr (24x7) GH6300EDB CallPilot Express Tech Support - Base 4 Hr.-SLEDB 5,138.10$             5.75% 4,878.98$             
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Managed Spares 4 Hr Express GH6300EH5 Express Managed Spares 4 Hr-SLEH5 7,713.00$             5.75% 7,324.02$             
Managed Spares 4 Hr Express GH6300EH6 Express Managed Spares 4 Hr-SLEH6 1,944.00$             5.75% 1,845.96$             
Managed Spares 4 Hr Express GH6300EH7 Express Managed Spares 4 Hr-SLEH7 1,344.00$             5.75% 1,276.22$             
Managed Spares 4 Hr Express GH6300EH8 Express Managed Spares 4 Hr-SLEH8 1,401.00$             5.75% 1,330.35$             
Express Base 4 Hr (24x7) GH6300EJ0 Meridian 1-Small Express Tech Support - Base 4 Hr-SLEJ0 2,092.20$             5.75% 1,986.69$             
Express Base 4 Hr (24x7) GH6300EJ1 Meridian 1-Medium Express Tech Support - Base 4 Hr-SLEJ1 6,976.20$             5.75% 6,624.38$             
Express Base 4 Hr (24x7) GH6300EJ2 Meridian 1-Large Express Tech Support - Base 4 Hr-SLEJ2 16,740.90$           5.75% 15,896.64$           
Express Base 4 Hr (24x7) GH6300EJ3 Meridian 1-Extra Large Avaya Expr Tech Supp - Base 4 Hr-SLEJ3 48,830.10$           5.75% 46,367.54$           
Express Base 4 Hr (24x7) GH6300EJ4 CallPilot - Small Express Tech Support - Base 4 Hr-SLEJ4 323.40$                5.75% 307.09$                
Express Base 4 Hr (24x7) GH6300EJ5 CallPilot - Medium Express Tech Support - Base 4 Hr-SLEJ5 970.20$                5.75% 921.27$                
Express Base 4 Hr (24x7) GH6300EJ6 CallPilot - Large Express Tech Support - Base 4 Hr-SLEJ6 1,940.40$             5.75% 1,842.54$             
Express Base 4 Hr (24x7) GH6300EJ7 CallPilot - Extra Large Express Tech Support - Base 4 Hr-SLEJ7 3,880.80$             5.75% 3,685.09$             
Managed Spares 4 Hr Express GH6300EJ9 Express Managed Spares 4 Hr-SLEJ9 3,459.00$             5.75% 3,284.56$             
Managed Spares 4 Hr Express GH6300EKE WAP AE 8120 Managed Spares 4 Hr Express 89.00$                  5.75% 84.51$                  
Express Base 4 Hr (24x7) GH6300EKI CS1000 Express Tech Support - Base 4 Hr-SLEKI 1,395.90$             5.75% 1,325.50$             

Managed Spares 4 Hr Express GH6300EKJ
ERS 4550T-PWR Plus - Express Delivered Managed Spares 24 x 7 (4 
Hr) Service - SLEKJ 333.00$                5.75% 316.21$                

Managed Spares 4 Hr Express GH6300EKK
ERS 4526T-PWR Plus - Express Delivered Managed Spares 24 x 7 (4 
Hr) Service - SLEKK 276.00$                5.75% 262.08$                

Managed Spares 4 Hr Express GH6300EKL
ERS 4850GTS - Express Delivered Managed Spares 24 x 7 (4 Hr) 
Service - SLEKL 474.00$                5.75% 450.10$                

Managed Spares 4 Hr Express GH6300EKM
ERS 4850GTS-PWR Plus - Express Delivered Managed Spares 24 x 7 (4 
Hr) Service - SLEKM 552.00$                5.75% 524.16$                

Managed Spares 4 Hr Express GH6300EKN
ERS 4826GTS - Express Delivered Managed Spares 24 x 7 (4 Hr) 
Service - SLEKN 345.00$                5.75% 327.60$                

Managed Spares 4 Hr Express GH6300EKO
ERS 4826GTS-PWR Plus - Express Delivered Managed Spares 24 x 7 (4 
Hr) Service - SLEKO 414.00$                5.75% 393.12$                

Managed Spares 4 Hr Express GH6300EM2
ERS 3500 3510GT - Express Delivered Managed Spares 24 x 7 (4 Hr) 
Service - SLEM2 64.00$                  5.75% 60.77$                  

Managed Spares 4 Hr Express GH6300EM3 Express Managed Spares 4 Hr-SLEM3 81.00$                  5.75% 76.92$                  

Managed Spares 4 Hr Express GH6300EM4
ERS 3500 3526T - Express Delivered Managed Spares 24 x 7 (4 Hr) 
Service - SLEM4 53.00$                  5.75% 50.33$                  

Managed Spares 4 Hr Express GH6300EM5 Express Managed Spares 4 Hr-SLEM5 92.00$                  5.75% 87.36$                  

Managed Spares 4 Hr Express GH6300EM6
ERS 3500 3524GT - Express Delivered Managed Spares 24 x 7 (4 Hr) 
Service - SLEM6 133.00$                5.75% 126.29$                

Managed Spares 4 Hr Express GH6300EM7 Express Managed Spares 4 Hr-SLEM7 168.00$                5.75% 159.53$                
Managed Spares 4 Hr Express GH6300EM8 Express Managed Spares 4 Hr-SLEM8 265.00$                5.75% 251.64$                
Express Base 4 Hr (24x7) GH6300EN3 SR 2330GS Express Tech Support - Base 4 Hr-SLEN3 953.00$                5.75% 904.94$                
Express Base 4 Hr (24x7) GH6300EN4 SR 4134GS Express Tech Support - Base 4 Hr-SLEN4 2,811.00$             5.75% 2,669.24$             

Express Base 4 Hr (24x7) GH6300EN7
Aura Apps - Conference - DL360G7 Server AAC APPL - Express Tech 
Support - Base 4 Hr-SLEN7 1,080.00$             5.75% 1,025.53$             

Express Base 4 Hr (24x7) GH6300EN8 Express Base 4 Hr- SLEN8 2,160.00$             5.75% 2,051.07$             
Express Base 4 Hr (24x7) GH6300EN9 Express Base 4 Hr- SLEN9 1,080.00$             5.75% 1,025.53$             
Express Base 4 Hr (24x7) GH6300ENA Express Base 4 Hr- SLENA 1,080.00$             5.75% 1,025.53$             

Express Base 4 Hr (24x7) GH6300ENV
Aura Apps - ASBCE R6.2 Core Dell R210 - Express Tech Support - Base 
4 Hr -SLENV 720.00$                5.75% 683.69$                

Express Base 4 Hr (24x7) GH6300ENW Aura Apps - ASBCE R6.2 EMS-Expr Tech Supp - Base 4 Hr-SLENW 720.00$                5.75% 683.69$                
Express Base 4 Hr (24x7) GH6300ENX Express Base 4 Hr- SLENX 720.00$                5.75% 683.69$                
Express Base 4 Hr (24x7) GH6300EPK VSP4000GTS-PWR Plus - Expr Tech Supp Base - 4 Hr Parts-SLEPK 552.00$                5.75% 524.16$                
Express Base 4 Hr (24x7) GH6300EPM VSP4000GTS - Express Tech Support Base - 4 Hr Parts-SLEPM 474.00$                5.75% 450.10$                
Express Base 4 Hr (24x7) GH6300EQ5 Express Base 4 Hr- SLEQ5 2,160.00$             5.75% 2,051.07$             

Managed Spares 4 Hr Express GH6300ERT
ERS 3500 3549GT - Express Delivered Managed Spares 24 x 7 (4 Hr) 
Service - SLERT 240.00$                5.75% 227.90$                

Managed Spares 4 Hr Express GH6300ERU Express Managed Spares 4 Hr-SLERU 282.00$                5.75% 267.78$                

PASS Plus On-Site NBD GJ4300001
AN/ANH/ARN PASS Tech Support Plus NBD Parts + On-Site Labor-
SL001 354.00$                5.75% 336.15$                

PASS Plus On-Site NBD GJ4300016
3000 1-4 Boards PASS Tech Support Plus NBD Parts + On-Site Labor-
SL016 756.00$                5.75% 717.87$                

PASS Plus On-Site NBD GJ4300018
3000 9-12 Boards PASS Tech Support Plus NBD Parts + On-Site Labor-
SL018 1,740.00$             5.75% 1,652.25$             

PASS Plus On-Site NBD GJ4300019 3030 PASS Tech Support Plus NBD Parts + On-Site Labor-SL019 642.00$                5.75% 609.62$                

PASS Plus On-Site NBD GJ4300020
5000 1-4 Boards PASS Tech Support Plus NBD Parts + On-Site Labor-
SL020 1,509.00$             5.75% 1,432.90$             

PASS Plus On-Site NBD GJ4300022
5000 10-14 Boards PASS Tech Support Plus NBD Parts + On-Site 
Labor-SL022 5,415.00$             5.75% 5,141.91$             
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PASS Plus On-Site NBD GJ4300024
5005 1-4 Boards PASS Tech Support Plus NBD Parts + On-Site Labor-
SL024 1,359.00$             5.75% 1,290.46$             

PASS Plus On-Site NBD GJ4300029
Baystack 425 48T PASS Tech Support Plus NBD Parts + On-Site Labor-
SL029 120.00$                5.75% 113.95$                

PASS Plus On-Site NBD GJ4300031
Centillion 100 PASS Tech Support Plus NBD Parts + On-Site Labor-
SL031 2,517.00$             5.75% 2,390.06$             

PASS Plus On-Site NBD GJ4300034
5000 ATM 1-4 Boards PASS Tech Support Plus NBD Parts + On-Site 
Labor-SL034 3,693.00$             5.75% 3,506.76$             

PASS Plus On-Site NBD GJ4300036
5000 ATM 10-14 Boards PASS Tech Support Plus NBD Parts + On-Site 
Labor-SL036 6,927.00$             5.75% 6,577.66$             

PASS Plus On-Site NBD GJ4300037 Baystack PASS Tech Supp Plus NBD Parts + On-Site Labor-SL037 120.00$                5.75% 113.95$                
PASS Plus On-Site NBD GJ4300038 Baystack PASS Tech Supp Plus NBD Parts + On-Site Labor-SL038 264.00$                5.75% 250.69$                
PASS Plus On-Site NBD GJ4300068 PASS Plus On-Site NBD-SL068 318.00$                5.75% 301.96$                
PASS Plus On-Site NBD GJ4300077 PASS Plus On-Site NBD-SL077 1,161.00$             5.75% 1,102.45$             
PASS Plus On-Site NBD GJ4300078 ERS 100 PASS Tech Supp Plus NBD Parts + On-Site Labor-SL078 3,987.00$             5.75% 3,785.93$             
PASS Plus On-Site NBD GJ4300090 ERS 1xxx PASS Tech Supp Plus NBD Parts + On-Site Labor-SL090 4,449.00$             5.75% 4,224.63$             
PASS Plus On-Site NBD GJ4300094 Enet Sw PASS Tech Supp Plus NBD Parts + On-Site Labor-SL094 609.00$                5.75% 578.29$                

PASS Plus On-Site NBD GJ4300102
Instant Internet 100 PASS Tech Support Plus NBD Parts + On-Site 
Labor-SL102 222.00$                5.75% 210.80$                

PASS Plus On-Site NBD GJ4300105
VPN Router 2500 PASS Tech Support Plus NBD Parts + On-Site Labor-
SL105 2,013.00$             5.75% 1,911.48$             

PASS Plus On-Site NBD GJ4300106
VPN Router 4500/5000 PASS Tech Support Plus NBD Parts + On-Site 
Labor-SL106 4,533.00$             5.75% 4,304.40$             

PASS Plus On-Site NBD GJ4300113
VPN Router 1510/1520/1530 PASS Tech Support Plus NBD Parts + On-
Site Labor-SL113 705.00$                5.75% 669.45$                

PASS Plus On-Site NBD GJ4300120
Baystack UPS PASS Tech Support Plus NBD Parts + On-Site Labor-
SL120 84.12$                  5.75% 79.88$                  

PASS Plus On-Site NBD GJ4300134
Centillion 20 PASS Tech Support Plus NBD Parts + On-Site Labor-
SL134 471.00$                5.75% 447.25$                

PASS Plus On-Site NBD GJ4300171
Passport 4120 PASS Tech Support Plus NBD Parts + On-Site Labor-
SL171 345.00$                5.75% 327.60$                

PASS Plus On-Site NBD GJ4300172
Passport 4430 PASS Tech Support Plus NBD Parts + On-Site Labor-
SL172 774.00$                5.75% 734.97$                

PASS Plus On-Site NBD GJ4300173
Passport 4450 PASS Tech Support Plus NBD Parts + On-Site Labor-
SL173 1,023.00$             5.75% 971.41$                

PASS Plus On-Site NBD GJ4300186 PASS Plus On-Site NBD-SL186 5,808.00$             5.75% 5,515.10$             
PASS Plus On-Site NBD GJ4300187 PASS Plus On-Site NBD-SL187 7,383.00$             5.75% 7,010.67$             

PASS Plus On-Site NBD GJ4300198
Passport 4455 PASS Tech Support Plus NBD Parts + On-Site Labor-
SL198 1,227.00$             5.75% 1,165.12$             

PASS Plus On-Site NBD GJ4300205 PASS Plus On-Site NBD-SL205 429.00$                5.75% 407.36$                
PASS Plus On-Site NBD GJ4300206 PASS Plus On-Site NBD-SL206 3,978.00$             5.75% 3,777.38$             
PASS Plus On-Site NBD GJ4300209 PASS Plus On-Site NBD-SL209 1,509.00$             5.75% 1,432.90$             
PASS Plus On-Site NBD GJ4300211 PASS Plus On-Site NBD-SL211 3,777.00$             5.75% 3,586.52$             

PASS Plus On-Site NBD GJ4300228
VPN Router 2700 PASS Tech Support Plus NBD Parts + On-Site Labor-
SL228 2,013.00$             5.75% 1,911.48$             

PASS Plus On-Site NBD GJ4300246
VPN Router 600 PASS Tech Support Plus NBD Parts + On-Site Labor-
SL246 360.00$                5.75% 341.84$                

PASS Plus On-Site NBD GJ4300259
VPN Router 100 PASS Tech Support Plus NBD Parts + On-Site Labor-
SL259 222.00$                5.75% 210.80$                

PASS Plus On-Site NBD GJ4300286 BPS 2000 PASS Tech Supp Plus NBD Parts + On-Site Labor-SL286 189.00$                5.75% 179.47$                
PASS Plus On-Site NBD GJ4300287 PASS Plus On-Site NBD-SL287 807.00$                5.75% 766.30$                

PASS Plus On-Site NBD GJ4300299
VPN Router 16xx/17xx PASS Tech Support Plus NBD Parts + On-Site 
Labor-SL299 705.00$                5.75% 669.45$                

PASS Plus On-Site NBD GJ4300323 PASS Plus On-Site NBD-SL323 135.00$                5.75% 128.19$                

PASS Plus On-Site NBD GJ4300325 Alteon 180 PASS Tech Support Plus NBD Parts + On-Site Labor-SL325 1,764.00$             5.75% 1,675.04$             

PASS Plus On-Site NBD GJ4300326
Alteon 180 Plus PASS Tech Support Plus NBD Parts + On-Site Labor-
SL326 2,115.00$             5.75% 2,008.34$             

PASS Plus On-Site NBD GJ4300331
Alteon ACE Director2 PASS Tech Support Plus NBD Parts + On-Site 
Labor-SL331 1,293.00$             5.75% 1,227.79$             

PASS Plus On-Site NBD GJ4300336
Alteon Cache Director PASS Tech Support Plus NBD Parts + On-Site 
Labor-SL336 648.00$                5.75% 615.32$                

PASS Plus On-Site NBD GJ4300351 PASS Plus On-Site NBD-SL351 3,315.00$             5.75% 3,147.82$             
PASS Plus On-Site NBD GJ4300363 PASS Plus On-Site NBD-SL363 150.00$                5.75% 142.44$                
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PASS Plus On-Site NBD GJ4300364 PASS Plus On-Site NBD-SL364 261.00$                5.75% 247.84$                

PASS Plus On-Site NBD GJ4300366
Passport 1424T PASS Tech Support Plus NBD Parts + On-Site Labor-
SL366 681.00$                5.75% 646.66$                

PASS Plus On-Site NBD GJ4300376 PASS Plus On-Site NBD-SL376 312.00$                5.75% 296.27$                

PASS Plus On-Site NBD GJ4300400
Enet Switch 460-24T Power PASS Tech Support Plus NBD Parts + On-
Site Labor-SL400 303.00$                5.75% 287.72$                

PASS Plus On-Site NBD GJ4300420
Enet Switch 380-24T PASS Tech Support Plus NBD Parts + On-Site 
Labor-SL420 558.00$                5.75% 529.86$                

PASS Plus On-Site NBD GJ4300476
Alteon AD3-SFA PASS Tech Support Plus NBD Parts + On-Site Labor-
SL476 1,569.00$             5.75% 1,489.87$             

PASS Plus On-Site NBD GJ4300477 PASS Plus On-Site NBD-SL477 2,466.00$             5.75% 2,341.64$             
PASS Plus On-Site NBD GJ4300478 PASS Plus On-Site NBD-SL478 4,431.00$             5.75% 4,207.54$             
PASS Plus On-Site NBD GJ4300480 PASS Plus On-Site NBD-SL480 1,293.00$             5.75% 1,227.79$             
PASS Plus On-Site NBD GJ4300481 PASS Plus On-Site NBD-SL481 3,303.00$             5.75% 3,136.43$             

PASS Plus On-Site NBD GJ4300499
Enet Switch 380-24F PASS Tech Support Plus NBD Parts + On-Site 
Labor-SL499 717.00$                5.75% 680.84$                

PASS Plus On-Site NBD GJ4300536
Passport 1648T PASS Tech Support Plus NBD Parts + On-Site Labor-
SL536 765.00$                5.75% 726.42$                

PASS Plus On-Site NBD GJ4300537
Passport 1612G PASS Tech Support Plus NBD Parts + On-Site Labor-
SL537 1,050.00$             5.75% 997.05$                

PASS Plus On-Site NBD GJ4300538
Passport 1624G PASS Tech Support Plus NBD Parts + On-Site Labor-
SL538 1,242.00$             5.75% 1,179.36$             

PASS Plus On-Site NBD GJ4300543 PASS Plus On-Site NBD-SL543 189.00$                5.75% 179.47$                
PASS Plus On-Site NBD GJ4300546 PASS Plus On-Site NBD-SL546 882.00$                5.75% 837.52$                

PASS Plus On-Site NBD GJ4300549
ERS 5510-48T PASS Tech Support Plus NBD Parts + On-Site Labor-
SL549 573.00$                5.75% 544.10$                

PASS Plus On-Site NBD GJ4300550
ERS 5510-24T PASS Tech Support Plus NBD Parts + On-Site Labor-
SL550 378.00$                5.75% 358.94$                

PASS Plus On-Site NBD GJ4300551
Enet Switch 425-24T PASS Tech Support Plus NBD Parts + On-Site 
Labor-SL551 94.56$                  5.75% 89.79$                  

PASS Plus On-Site NBD GJ4300569 PASS Plus On-Site NBD-SL569 900.90$                5.75% 855.47$                
PASS Plus On-Site NBD GJ4300579 PASS Plus On-Site NBD-SL579 87.70$                  5.75% 83.28$                  
PASS Plus On-Site NBD GJ4300580 PASS Plus On-Site NBD-SL580 1,362.90$             5.75% 1,294.17$             
PASS Plus On-Site NBD GJ4300581 PASS Plus On-Site NBD-SL581 1,524.60$             5.75% 1,447.71$             
PASS Plus On-Site NBD GJ4300582 PASS Plus On-Site NBD-SL582 2,151.60$             5.75% 2,043.09$             
PASS Plus On-Site NBD GJ4300583 PASS Plus On-Site NBD-SL583 3,230.70$             5.75% 3,067.77$             
PASS Plus On-Site NBD GJ4300588 PASS Plus On-Site NBD-SL588 1,008.00$             5.75% 957.17$                
PASS Plus On-Site NBD GJ4300589 PASS Plus On-Site NBD-SL589 1,008.00$             5.75% 957.17$                
PASS Plus On-Site NBD GJ4300590 PASS Plus On-Site NBD-SL590 324.00$                5.75% 307.66$                
PASS Plus On-Site NBD GJ4300591 PASS Plus On-Site NBD-SL591 135.00$                5.75% 128.19$                
PASS Plus On-Site NBD GJ4300594 PASS Plus On-Site NBD-SL594 111.00$                5.75% 105.40$                
PASS Plus On-Site NBD GJ4300647 PASS Plus On-Site NBD-SL647 135.00$                5.75% 128.19$                
PASS Plus On-Site NBD GJ4300648 PASS Plus On-Site NBD-SL648 1,386.00$             5.75% 1,316.10$             
PASS Plus On-Site NBD GJ4300649 PASS Plus On-Site NBD-SL649 1,890.00$             5.75% 1,794.68$             
PASS Plus On-Site NBD GJ4300650 PASS Plus On-Site NBD-SL650 2,268.00$             5.75% 2,153.62$             
PASS Plus On-Site NBD GJ4300656 PASS Plus On-Site NBD-SL656 420.00$                5.75% 398.82$                
PASS Plus On-Site NBD GJ4300657 PASS Plus On-Site NBD-SL657 504.00$                5.75% 478.58$                
PASS Plus On-Site NBD GJ4300658 PASS Plus On-Site NBD-SL658 819.00$                5.75% 777.70$                

PASS Plus On-Site NBD GJ4300777
Enet Switch 325-24T/G PASS Tech Support Plus NBD Parts + On-Site 
Labor-SL777 84.12$                  5.75% 79.88$                  

PASS Plus On-Site NBD GJ4300784 PASS Plus On-Site NBD-SL784 9,150.00$             5.75% 8,688.55$             
PASS Plus On-Site NBD GJ4300785 PASS Plus On-Site NBD-SL785 1,008.00$             5.75% 957.17$                
PASS Plus On-Site NBD GJ4300789 PASS Plus On-Site NBD-SL789 270.00$                5.75% 256.38$                
PASS Plus On-Site NBD GJ4300790 PASS Plus On-Site NBD-SL790 159.00$                5.75% 150.98$                
PASS Plus On-Site NBD GJ4300791 PASS Plus On-Site NBD-SL791 279.00$                5.75% 264.93$                
PASS Plus On-Site NBD GJ4300792 PASS Plus On-Site NBD-SL792 420.00$                5.75% 398.82$                
PASS Plus On-Site NBD GJ4300793 PASS Plus On-Site NBD-SL793 750.00$                5.75% 712.18$                
PASS Plus On-Site NBD GJ4300794 PASS Plus On-Site NBD-SL794 1,398.00$             5.75% 1,327.50$             
PASS Plus On-Site NBD GJ4300795 PASS Plus On-Site NBD-SL795 2,397.00$             5.75% 2,276.12$             
PASS Plus On-Site NBD GJ4300797 PASS Plus On-Site NBD-SL797 1,848.00$             5.75% 1,754.80$             
PASS Plus On-Site NBD GJ4300798 PASS Plus On-Site NBD-SL798 3,273.00$             5.75% 3,107.94$             

PASS Plus On-Site NBD GJ4300806
Optical 4-Port Mux PASS Tech Support Plus NBD Parts + On-Site 
Labor-SL806 1,812.00$             5.75% 1,720.62$             

PASS Plus On-Site NBD GJ4300807
Optical 8-Port Mux PASS Tech Support Plus NBD Parts + On-Site 
Labor-SL807 2,517.00$             5.75% 2,390.06$             
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PASS Plus On-Site NBD GJ4300808
Optical Add/Drop Mux PASS Tech Support Plus NBD Parts + On-Site 
Labor-SL808 1,008.00$             5.75% 957.17$                

PASS Plus On-Site NBD GJ4300817
SSL VPN Mod 1 PASS Tech Support Plus NBD Parts + On-Site Labor-
SL817 705.00$                5.75% 669.45$                

PASS Plus On-Site NBD GJ4300818
Enet Switch 450-12T + 24T PASS Tech Support Plus NBD Parts + On-
Site Labor-SL818 120.00$                5.75% 113.95$                

PASS Plus On-Site NBD GJ4300842
Wireless Gateway 7250 PASS Tech Support Plus NBD Parts + On-Site 
Labor-SL842 705.00$                5.75% 669.45$                

PASS Plus On-Site NBD GJ4300845 PASS Plus On-Site NBD-SL845 579.00$                5.75% 549.80$                
PASS Plus On-Site NBD GJ4300846 PASS Plus On-Site NBD-SL846 384.00$                5.75% 364.63$                
PASS Plus On-Site NBD GJ4300856 PASS Plus On-Site NBD-SL856 277.20$                5.75% 263.22$                
PASS Plus On-Site NBD GJ4300857 PASS Plus On-Site NBD-SL857 389.40$                5.75% 369.76$                
PASS Plus On-Site NBD GJ4300858 PASS Plus On-Site NBD-SL858 2,161.50$             5.75% 2,052.49$             
PASS Plus On-Site NBD GJ4300859 PASS Plus On-Site NBD-SL859 462.00$                5.75% 438.70$                
PASS Plus On-Site NBD GJ4300860 PASS Plus On-Site NBD-SL860 627.00$                5.75% 595.38$                
PASS Plus On-Site NBD GJ4300861 PASS Plus On-Site NBD-SL861 775.50$                5.75% 736.39$                
PASS Plus On-Site NBD GJ4300862 PASS Plus On-Site NBD-SL862 1,237.50$             5.75% 1,175.09$             
PASS Plus On-Site NBD GJ4300863 PASS Plus On-Site NBD-SL863 1,884.30$             5.75% 1,789.27$             
PASS Plus On-Site NBD GJ4300864 PASS Plus On-Site NBD-SL864 5,078.70$             5.75% 4,822.57$             
PASS Plus On-Site NBD GJ4300865 PASS Plus On-Site NBD-SL865 693.00$                5.75% 658.05$                

PASS Plus On-Site NBD GJ4300881
VPN Gateway 3070 PASS Tech Support Plus NBD Parts + On-Site 
Labor-SL881 2,175.00$             5.75% 2,065.31$             

PASS Plus On-Site NBD GJ4300922
ERS 3510-24T PASS Tech Support Plus NBD Parts + On-Site Labor-
SL922 201.00$                5.75% 190.86$                

PASS Plus On-Site NBD GJ4300923
Calix C7 Shelf PASS Tech Support Plus NBD Parts + On-Site Labor-
SL923 2,696.10$             5.75% 2,560.13$             

PASS Plus On-Site NBD GJ4300924 PASS Plus On-Site NBD-SL924 66.00$                  5.75% 62.67$                  
PASS Plus On-Site NBD GJ4300925 PASS Plus On-Site NBD-SL925 174.90$                5.75% 166.08$                
PASS Plus On-Site NBD GJ4300926 PASS Plus On-Site NBD-SL926 369.60$                5.75% 350.96$                
PASS Plus On-Site NBD GJ4300927 PASS Plus On-Site NBD-SL927 775.50$                5.75% 736.39$                
PASS Plus On-Site NBD GJ4300928 PASS Plus On-Site NBD-SL928 1,237.50$             5.75% 1,175.09$             
PASS Plus On-Site NBD GJ4300929 PASS Plus On-Site NBD-SL929 2,013.00$             5.75% 1,911.48$             
PASS Plus On-Site NBD GJ4300A08 ERS 5530-24TFD Stackable Sw PASS Tech Supp Plus NBD-SLA08 1,233.00$             5.75% 1,170.82$             

PASS Plus On-Site NBD GJ4300A15
WLAN AP 2330 PASS Tech Support Plus NBD Parts + On-Site Labor-
SLA15 135.00$                5.75% 128.19$                

PASS Plus On-Site NBD GJ4300A16 PASS Plus On-Site NBD-SLA16 201.00$                5.75% 190.86$                
PASS Plus On-Site NBD GJ4300A17 PASS Plus On-Site NBD-SLA17 618.00$                5.75% 586.83$                
PASS Plus On-Site NBD GJ4300A18 PASS Plus On-Site NBD-SLA18 1,692.00$             5.75% 1,606.67$             

PASS Plus On-Site NBD GJ4300A19
Wireless AP 7215 PASS Tech Support Plus NBD Parts + On-Site Labor-
SLA19 114.00$                5.75% 108.25$                

PASS Plus On-Site NBD GJ4300A20
Wireless Bridge 7230 PASS Tech Support Plus NBD Parts + On-Site 
Labor-SLA20 273.00$                5.75% 259.23$                

PASS Plus On-Site NBD GJ4300AD4 PASS Plus On-Site NBD-SLAD4 1,611.00$             5.75% 1,529.76$             

PASS Plus On-Site NBD GJ4300AG9
SR 6230 Base PASS Tech Support Plus NBD Parts + On-Site Labor-
SLAG9 1,611.00$             5.75% 1,529.76$             

PASS Plus On-Site NBD GJ4300AH0
SR 6280 Base PASS Tech Support Plus NBD Parts + On-Site Labor-
SLAH0 3,021.00$             5.75% 2,868.65$             

PASS Plus On-Site NBD GJ4300AH1
SR 62XX Service Module PASS Tech Support Plus NBD Parts + On-Site 
Labor-SLAH1 672.00$                5.75% 638.11$                

PASS Plus On-Site NBD GJ4300AH2
SR 62XX LAN WAN Modules PASS Tech Support Plus NBD Parts + On-
Site Labor-SLAH2 507.00$                5.75% 481.43$                

PASS Plus On-Site NBD GJ4300AI1 PASS Plus On-Site NBD-SLAI1 1,293.00$             5.75% 1,227.79$             
PASS Plus On-Site NBD GJ4300AR4 SR 1001 PASS Tech Supp Plus NBD Parts + On-Site Labor-SLAR4 102.00$                5.75% 96.86$                  
PASS Plus On-Site NBD GJ4300AR5 SR 1002 PASS Tech Supp Plus NBD Parts + On-Site Labor-SLAR5 120.00$                5.75% 113.95$                
PASS Plus On-Site NBD GJ4300AR6 SR 1004 PASS Tech Supp Plus NBD Parts + On-Site Labor-SLAR6 336.00$                5.75% 319.06$                
PASS Plus On-Site NBD GJ4300AR7 SR 3120 PASS Tech Supp Plus NBD Parts + On-Site Labor-SLAR7 420.00$                5.75% 398.82$                
PASS Plus On-Site NBD GJ4300AR8 SR 3120 PASS Tech Supp  Plus NBD Parts + On-Site Labor-SLAR8 93.36$                  5.75% 88.65$                  
PASS Plus On-Site NBD GJ4300AR9 SR 3120 PASS Tech Supp Plus NBD Parts + On-Site Labor-SLAR9 135.00$                5.75% 128.19$                
PASS Plus On-Site NBD GJ4300AS0 SR 3120 PASS Tech Supp Plus NBD Parts + On-Site Labor-SLAS0 303.00$                5.75% 287.72$                
PASS Plus On-Site NBD GJ4300AU1 PASS Plus On-Site NBD-SLAU1 2,214.00$             5.75% 2,102.35$             
PASS Plus On-Site NBD GJ4300AU2 PASS Plus On-Site NBD-SLAU2 3,324.00$             5.75% 3,156.37$             
PASS Plus On-Site NBD GJ4300AU3 PASS Plus On-Site NBD-SLAU3 3,726.00$             5.75% 3,538.09$             
PASS Plus On-Site NBD GJ4300AW7 BCS PASS Tech Support Plus NBD Parts + On-Site Labor-SLAW7 687.00$                5.75% 652.35$                
PASS Plus On-Site NBD GJ4300AW8 BCS PASS Tech Support Plus NBD Parts + On-Site Labor-SLAW8 93.36$                  5.75% 88.65$                  
PASS Plus On-Site NBD GJ4300AW9 BCS PASS Tech Support Plus NBD Parts + On-Site Labor-SLAW9 76.08$                  5.75% 72.24$                  
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PASS Plus On-Site NBD GJ4300AX0 BCS PASS Tech Support Plus NBD Parts + On-Site Labor-SLAX0 117.00$                5.75% 111.10$                
PASS Plus On-Site NBD GJ4300AX1 BCS PASS Tech Support Plus NBD Parts + On-Site Labor-SLAX1 195.00$                5.75% 185.17$                
PASS Plus On-Site NBD GJ4300AXW SR 2330 PASS Tech Support Plus NBD-SLAXW 363.00$                5.75% 344.69$                
PASS Plus On-Site NBD GJ4300AXY PASS Plus On-Site NBD-SLAXY 177.00$                5.75% 168.07$                
PASS Plus On-Site NBD GJ4300BM5 SR 3120 PASS Tech Supp Plus NBD Parts + On-Site Labor-SLBM5 399.00$                5.75% 378.88$                
PASS Plus On-Site NBD GJ4300BR5 BAP 120 PASS Tech Support Plus NBD-SLBR5 57.60$                  5.75% 54.70$                  
PASS Plus On-Site NBD GJ4300BR6 BSR 222 PASS Tech Supp Plus NBD Parts + On-Site Labor-SLBR6 46.08$                  5.75% 43.76$                  

PASS Plus On-Site NBD GJ4300BS4
OME 6110 Shelf PASS Tech Support Plus NBD Parts + On-Site Labor-
SLBS4 279.00$                5.75% 264.93$                

PASS Plus On-Site NBD GJ4300BS5
OME 6130 Shelf PASS Tech Support Plus NBD Parts + On-Site Labor-
SLBS5 648.00$                5.75% 615.32$                

PASS Plus On-Site NBD GJ4300BS6
OME 6100 Comp Cat A PASS Tech Support Plus NBD Parts + On-Site 
Labor-SLBS6 42.72$                  5.75% 40.57$                  

PASS Plus On-Site NBD GJ4300BS7
OME 6100 Comp Cat B PASS Tech Support Plus NBD Parts + On-Site 
Labor-SLBS7 76.08$                  5.75% 72.24$                  

PASS Plus On-Site NBD GJ4300BS8
OME 6100 Comp Cat C PASS Tech Support Plus NBD Parts + On-Site 
Labor-SLBS8 150.00$                5.75% 142.44$                

PASS Plus On-Site NBD GJ4300BS9 PASS Plus On-Site NBD-SLBS9 1,359.00$             5.75% 1,290.46$             

PASS Plus On-Site NBD GJ4300BT8
Wireless Gateway 7240 PASS Tech Support Plus NBD Parts + On-Site 
Labor-SLBT8 354.00$                5.75% 336.15$                

PASS Plus On-Site NBD GJ4300BW4
BES 1020-48T-PWR PASS Tech Support Plus NBD Parts + On-Site 
Labor-SLBW4 342.00$                5.75% 324.75$                

PASS Plus NBD GJ4300CA7 COTS Server PASS Tech Support Plus-SLCA7 420.00$                5.75% 398.82$                
PASS Plus NBD GJ4300CA8 ERS 4548GT ERS 4548GT-PWR PASS Tech Supp Plus NBD-SLCA8 576.00$                5.75% 546.95$                
PASS Plus NBD GJ4300CA9 ERS 4526FX PASS Tech Support Plus NBD-SLCA9 381.00$                5.75% 361.79$                
PASS Plus NBD GJ4300CB0 ERS 4550T ERS 4550T-PWR PASS Tech Support Plus NBD-SLCB0 312.00$                5.75% 296.27$                

PASS Plus On-Site NBD GJ4300CB1
ERS 2550T-PWR PASS Tech Support Plus NBD Parts + On-Site Labor-
SLCB1 282.00$                5.75% 267.78$                

PASS Plus On-Site NBD GJ4300CB2
ERS 2526T-PWR PASS Tech Support Plus NBD Parts + On-Site Labor-
SLCB2 120.00$                5.75% 113.95$                

PASS Plus On-Site NBD GJ4300CB3 ERS 2550T PASS Tech Support Plus NBD Parts + On-Site Labor-SLCB3 94.56$                  5.75% 89.79$                  

PASS Plus On-Site NBD GJ4300CB4 ERS 2526T PASS Tech Support Plus NBD Parts + On-Site Labor-SLCB4 84.12$                  5.75% 79.88$                  
PASS Plus On-Site NBD GJ4300CB8 BSG x4e PASS Tech Supp Plus NBD Parts + On-Site Labor-SLCB8 93.36$                  5.75% 88.65$                  
PASS Plus On-Site NBD GJ4300CB9 BSG 8ew PASS Tech Supp Plus NBD Parts + On-Site Labor-SLCB9 144.00$                5.75% 136.74$                
PASS Plus On-Site NBD GJ4300CD2 SR 4134 PASS Tech Supp Plus NBD Parts + On-Site Labor-SLCD2 1,194.00$             5.75% 1,133.79$             

PASS Plus On-Site NBD GJ4300CH4
MCS 5100 MAS IBM X3550 PASS Tech Support Plus NBD Parts + On-
Site Labor-SLCH4 1,758.90$             5.75% 1,670.20$             

PASS Plus On-Site NBD GJ4300CH8 8394SF PASS Tech Supp Plus NBD Parts + On-Site Labor-SLCH8 882.00$                5.75% 837.52$                
PASS Plus On-Site NBD GJ4300CH9 8308XL PASS Tech Supp Plus NBD Parts + On-Site Labor-SLCH9 1,863.00$             5.75% 1,769.05$             
PASS Plus On-Site NBD GJ4300CI7 2382 WSS PASS Tech Supp Plus NBD Parts + On-Site Labor-SLCI7 1,068.00$             5.75% 1,014.14$             

PASS Plus On-Site NBD GJ4300CI8
OME 6150 Shelf PASS Tech Support Plus NBD Parts + On-Site Labor-
SLCI8 1,344.00$             5.75% 1,276.22$             

PASS Plus NBD GJ4300CK7 ERS 4526T PASS Tech Support Plus NBD-SLCK7 195.00$                5.75% 185.17$                
PASS Plus NBD GJ4300CK8 ERS 4524GT ERS 4526T-PWR PASS Tech Supp Plus NBD-SLCK8 183.00$                5.75% 173.77$                
PASS Plus NBD GJ4300CL7 ERS 4526GTX ERS 4526GTX-PWR PASS Tech Supp Plus NBD-SLCL7 333.00$                5.75% 316.21$                

PASS Plus On-Site NBD GJ4300CT0
SR 4134 MSM-OCS Module PASS Tech Support Plus NBD Parts + On-
Site Labor-SLCT0 756.00$                5.75% 717.87$                

PASS Plus On-Site NBD GJ4300CT1 PASS Plus On-Site NBD-SLCT1 126.00$                5.75% 119.65$                
PASS Managed Service NBD GJ4300CU2 PASS Managed Service On-Site NBD-SLCU2 2,745.00$             5.75% 2,606.57$             
PASS Managed Service NBD GJ4300CU3 PASS Managed Service On-Site NBD-SLCU3 5,349.00$             5.75% 5,079.24$             
PASS Plus On-Site NBD GJ4300CZ5 BSG 12w PASS Tech Support Plus NBD-SLCZ5 249.00$                5.75% 236.44$                
PASS Plus On-Site NBD GJ4300DC4 ESU 1880 PASS Tech Supp Plus NBD Parts + On-Site Labor-SLDC4 1,212.00$             5.75% 1,150.88$             
PASS Plus On-Site NBD GJ4300DC5 ESU 1860 PASS Tech Supp Plus NBD Parts + On-Site Labor-SLDC5 822.00$                5.75% 780.55$                

PASS Plus On-Site NBD GJ4300DE6 SNAS 4070 PASS Tech Support Plus NBD Parts + On-Site Labor-SLDE6 3,390.00$             5.75% 3,219.04$             
PASS Plus On-Site NBD GJ4300DK1 PASS Plus On-Site NBD-SLDK1 2,292.00$             5.75% 2,176.41$             
PASS Plus On-Site NBD GJ4300DK2 PASS Plus On-Site NBD-SLDK2 291.00$                5.75% 276.32$                
PASS Plus On-Site NBD GJ4300DP4 ACE PASS Tech Support Plus NBD Parts + On-Site Labor-SLDP4 1,065.00$             5.75% 1,011.29$             
PASS Plus NBD GJ4300DS8 ERS 5698 PASS Tech Support Plus NBD-SLDS8 1,575.00$             5.75% 1,495.57$             
PASS Plus NBD GJ4300DS9 ERS 5650 PASS Tech Support Plus NBD-SLDS9 1,125.00$             5.75% 1,068.26$             
PASS Plus NBD GJ4300DT0 ERS 5632 PASS Tech Support Plus NBD-SLDT0 2,199.00$             5.75% 2,088.10$             

PASS Plus On-Site NBD GJ4300DZ3
VPN Gateway 3050 PASS Tech Support Plus NBD Parts + On-Site 
Labor-SLDZ3 1,236.00$             5.75% 1,173.67$             
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PASS Plus On-Site NBD GJ4300DZ6 PASS Plus On-Site NBD-SLDZ6 1,482.00$             5.75% 1,407.26$             
PASS Plus On-Site NBD GJ4300DZ9 PASS Plus On-Site NBD-SLDZ9 468.00$                5.75% 444.40$                
PASS Plus On-Site NBD GJ4300EA1 PASS Plus On-Site NBD-SLEA1 61.00$                  5.75% 57.92$                  
PASS Plus On-Site NBD GJ4300EH5 PASS Plus On-Site NBD-SLEH5 2,871.00$             5.75% 2,726.21$             
PASS Plus On-Site NBD GJ4300EH6 PASS Plus On-Site NBD-SLEH6 726.00$                5.75% 689.39$                
PASS Plus On-Site NBD GJ4300EH7 PASS Plus On-Site NBD-SLEH7 501.00$                5.75% 475.73$                
PASS Plus On-Site NBD GJ4300EH8 PASS Plus On-Site NBD-SLEH8 519.00$                5.75% 492.83$                
PASS Plus On-Site NBD GJ4300EJ9 PASS Plus On-Site NBD-SLEJ9 1,620.00$             5.75% 1,538.30$             
PASS Plus On-Site NBD GJ4300EKE PASS Plus On-Site NBD-SLEKE 49.00$                  5.75% 46.53$                  

PASS Plus On-Site NBD GJ4300EKJ
ERS 4550T-PWR Plus PASS Tech Support Plus NBD Parts + On-Site 
Labor - SLEKJ 156.00$                5.75% 148.13$                

PASS Plus On-Site NBD GJ4300EKK
ERS 4526T-PWR Plus PASS Tech Support Plus NBD Parts + On-Site 
Labor - SLEKK 129.00$                5.75% 122.49$                

PASS Plus On-Site NBD GJ4300EKL
ERS 4850GTS PASS Tech Support Plus NBD Parts + On-Site Labor - 
SLEKL 222.00$                5.75% 210.80$                

PASS Plus On-Site NBD GJ4300EKM
ERS 4850GTS-PWR Plus - PASS Tech Support Plus NBD Parts + On-Site 
Labor - SLEKM 258.00$                5.75% 244.99$                

PASS Plus On-Site NBD GJ4300EKN
ERS 4826GTS PASS Tech Support Plus NBD Parts + On-Site Labor - 
SLEKN 165.00$                5.75% 156.68$                

PASS Plus On-Site NBD GJ4300EKO
ERS 4826GTS-PWR Plus PASS Tech Support Plus NBD Parts + On-Site 
Labor - SLEKO 195.00$                5.75% 185.17$                

PASS Plus On-Site NBD GJ4300EM2
ERS 3500 3510GT PASS Tech Support Plus NBD Parts + On-Site Labor - 
SLEM2 31.00$                  5.75% 29.44$                  

PASS Plus On-Site NBD GJ4300EM3 PASS Plus On-Site NBD-SLEM3 39.00$                  5.75% 37.03$                  

PASS Plus On-Site NBD GJ4300EM4
ERS 3500 3526T PASS Tech Support Plus NBD Parts + On-Site Labor - 
SLEM4 27.00$                  5.75% 25.64$                  

PASS Plus On-Site NBD GJ4300EM5 PASS Plus On-Site NBD-SLEM5 45.00$                  5.75% 42.73$                  

PASS Plus On-Site NBD GJ4300EM6
ERS 3500 3524GT PASS Tech Support Plus NBD Parts + On-Site Labor - 
SLEM6 62.00$                  5.75% 58.87$                  

PASS Plus On-Site NBD GJ4300EM7 PASS Plus On-Site NBD-SLEM7 79.00$                  5.75% 75.02$                  
PASS Plus NBD GJ4300EN3 SR 2330GS PASS Tech Support Plus NBD-SLEN3 514.00$                5.75% 488.08$                
PASS Plus NBD GJ4300EN4 SR 4134GS PASS Tech Support Plus NBD-SLEN4 1,500.00$             5.75% 1,424.35$             

PASS Plus On-Site NBD GJ4300EPK
VSP4000GTS-PWR Plus PASS Tech Support Plus NBD Parts + On-Site 
Labor - SLEPK 258.00$                5.75% 244.99$                

PASS Plus On-Site NBD GJ4300EPM
VSP4000GTS PASS Tech Support Plus NBD Parts + On-Site Labor - 
SLEPM 222.00$                5.75% 210.80$                

PASS Plus On-Site NBD GJ4300ERT
ERS 3500 3549GT PASS Tech Support Plus NBD Parts + On-Site Labor - 
SLERT 114.00$                5.75% 108.25$                

PASS Plus On-Site NBD GJ4300ERU PASS Plus On-Site NBD-SLERU 132.00$                5.75% 125.34$                
Express Plus NBD GJ6300001 AN/ANH/ARN Express Tech Support - Plus NBD-SL001 504.00$                5.75% 478.58$                
Express Plus NBD GJ6300016 3000 1-4 Boards Express Tech Support - Plus NBD-SL016 1,080.00$             5.75% 1,025.53$             
Express Plus NBD GJ6300018 3000 9-12 Boards Express Tech Support - Plus NBD-SL018 2,481.00$             5.75% 2,355.88$             
Express Plus NBD GJ6300019 3030 Express Tech Support - Plus NBD-SL019 918.00$                5.75% 871.70$                
Express Plus NBD GJ6300020 5000 1-4 Boards Express Tech Support - Plus NBD-SL020 2,157.00$             5.75% 2,048.22$             
Express Plus NBD GJ6300022 5000 10-14 Boards Express Tech Support - Plus NBD-SL022 7,734.00$             5.75% 7,343.96$             
Express Plus NBD GJ6300024 5005 1-4 Boards Express Tech Support - Plus NBD-SL024 1,944.00$             5.75% 1,845.96$             

Standard MTCE with Parts GJ6300029
Enet Switch 425-48T Fast Lane Standard Mtce Service On-Site w/ 
Parts NBD-SL029 168.00$                5.75% 159.53$                

Express Plus NBD GJ6300031 Centillion 100 Express Tech Support - Plus NBD-SL031 3,597.00$             5.75% 3,415.60$             
Express Plus NBD GJ6300034 5000 ATM 1-4 Boards Express Tech Support - Plus NBD-SL034 5,277.00$             5.75% 5,010.87$             
Express Plus NBD GJ6300036 5000 ATM 10-14 Boards Express Tech Support - Plus NBD-SL036 9,894.00$             5.75% 9,395.03$             
Express Plus NBD GJ6300037 Baystack Express Tech Support - Plus NBD-SL037 168.00$                5.75% 159.53$                
Express Plus NBD GJ6300038 Baystack Express Tech Support - Plus NBD-SL038 378.00$                5.75% 358.94$                
Express Plus NBD GJ6300068 Instant Internet 400 (8X5) Express Tech Supp - Plus NBD-SL068 456.00$                5.75% 433.00$                
Express Plus NBD GJ6300077 Versalar 539X RAC Switch Express Tech Supp - Plus NBD-SL077 1,662.00$             5.75% 1,578.18$             
Express Plus NBD GJ6300078 ERS 100 Express Tech Support - Plus NBD-SL078 5,697.00$             5.75% 5,409.69$             
Express Plus NBD GJ6300090 ERS 1xxx Express Tech Support - Plus NBD-SL090 6,354.00$             5.75% 6,033.56$             
Express Plus NBD GJ6300094 Enet Switch Express Tech Support - Plus NBD-SL094 870.00$                5.75% 826.12$                
Express Plus NBD GJ6300102 Instant Internet 100 Express Tech Support - Plus NBD-SL102 318.00$                5.75% 301.96$                
Express Plus NBD GJ6300105 VPN Router 2500 Express Tech Support - Plus NBD-SL105 2,877.00$             5.75% 2,731.91$             
Express Plus NBD GJ6300106 VPN Router 4500/5000 Express Tech Support - Plus NBD-SL106 6,474.00$             5.75% 6,147.51$             
Express Plus NBD GJ6300113 VPN Router 1510/1520/1530 Express Tech Supp-Plus NBD-SL113 1,008.00$             5.75% 957.17$                
Express Plus NBD GJ6300120 Baystack UPS Express Tech Support - Plus NBD-SL120 120.00$                5.75% 113.95$                
Express Plus NBD GJ6300134 Centillion 20 Express Tech Support - Plus NBD-SL134 672.00$                5.75% 638.11$                
Express Plus NBD GJ6300171 Passport 4120 Express Tech Support - Plus NBD-SL171 492.00$                5.75% 467.19$                
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Express Plus NBD GJ6300172 Passport 4430 Express Tech Support - Plus NBD-SL172 1,104.00$             5.75% 1,048.32$             
Express Plus NBD GJ6300173 Passport 4450 Express Tech Support - Plus NBD-SL173 1,464.00$             5.75% 1,390.17$             
Express Plus NBD GJ6300186 ERS 8600 6 Slot Express Tech Support - Plus NBD-SL186 7,869.00$             5.75% 7,472.16$             
Express Plus NBD GJ6300187 ERS 8600 10 Slot Express Tech Support - Plus NBD-SL187 10,548.00$           5.75% 10,016.05$           
Express Plus NBD GJ6300198 Passport 4455 Express Tech Support - Plus NBD-SL198 1,752.00$             5.75% 1,663.64$             
Express Plus NBD GJ6300205 Multi-Protocol Router 2430 Express Tech Supp - Plus NBD-SL205 612.00$                5.75% 581.14$                
Express Plus NBD GJ6300206 ERS 8100 10 Slot Express Tech Support - Plus NBD-SL206 5,685.00$             5.75% 5,398.30$             
Express Plus NBD GJ6300209 Multi-Protocol Router 5430 Express Tech Supp - Plus NBD-SL209 2,157.00$             5.75% 2,048.22$             
Express Plus NBD GJ6300211 ERS 8100 6 Slot Express Tech Support - Plus NBD-SL211 5,397.00$             5.75% 5,124.82$             
Express Plus NBD GJ6300228 VPN Router 2700 Express Tech Support - Plus NBD-SL228 2,877.00$             5.75% 2,731.91$             
Express Plus NBD GJ6300233 BCM Expansion Cabinets Express Tech Supp - Plus NBD-SL233 627.00$                5.75% 595.38$                
Express Plus NBD GJ6300246 VPN Router 600 Express Tech Support - Plus NBD-SL246 513.00$                5.75% 487.13$                
Express Plus NBD GJ6300259 VPN Router 100 Express Tech Support - Plus NBD-SL259 318.00$                5.75% 301.96$                
Express Plus On-Site NBD GJ6300286 Express Plus On-Site NBD-SL286 270.00$                5.75% 256.38$                

Express Plus NBD GJ6300287
Multi-Service Access Switch 4460 Express Tech Support - Plus NBD-
SL287 1,152.00$             5.75% 1,093.90$             

Express Plus NBD GJ6300299 VPN Router 16xx/17xx Express Tech Support - Plus NBD-SL299 1,008.00$             5.75% 957.17$                
Express Plus On-Site NBD GJ6300323 Express Plus On-Site NBD-SL323 192.00$                5.75% 182.32$                
Express Plus NBD GJ6300325 Alteon 180 Express Tech Support - Plus NBD-SL325 2,517.00$             5.75% 2,390.06$             
Express Plus NBD GJ6300326 Alteon 180 Plus Express Tech Support - Plus NBD-SL326 3,021.00$             5.75% 2,868.65$             
Express Plus NBD GJ6300331 Alteon ACE Director2 Express Tech Support - Plus NBD-SL331 1,848.00$             5.75% 1,754.80$             
Express Plus NBD GJ6300336 Alteon Cache Director Express Tech Support - Plus NBD-SL336 924.00$                5.75% 877.40$                
Express Plus NBD GJ6300351 ERS 8600 3 Slot Express Tech Support - Plus NBD-SL351 4,737.00$             5.75% 4,498.11$             
Managed On-Site Spares NBD GJ6300363 ETH TXC Managed On-Site Spares NBD Express 216.00$                5.75% 205.11$                
Express Plus NBD GJ6300364 VPN Rtr 1010/1050/1100 Express Tech Supp - Plus NBD-SL364 375.00$                5.75% 356.09$                
Express Plus NBD GJ6300366 Passport 1424T Express Tech Support - Plus NBD-SL366 972.00$                5.75% 922.98$                
Express Plus On-Site NBD GJ6300376 Express Plus On-Site NBD-SL376 444.00$                5.75% 421.61$                
Express Plus On-Site NBD GJ6300400 Express Plus On-Site NBD-SL400 435.00$                5.75% 413.06$                
Express Plus NBD GJ6300402 2.5 G System Bundle Express Tech Support - Plus NBD-SL402 4,437.00$             5.75% 4,213.24$             
Express Plus NBD GJ6300403 5 G System Bundle Express Tech Support - Plus NBD-SL403 5,637.00$             5.75% 5,352.72$             
Express Plus NBD GJ6300404 10 G System Bundle Express Tech Support - Plus NBD-SL404 8,274.00$             5.75% 7,856.73$             
Express Plus On-Site NBD GJ6300405 Express Plus On-Site NBD-SL405 1,800.00$             5.75% 1,709.22$             
Express Plus On-Site NBD GJ6300406 Express Plus On-Site NBD-SL406 2,877.00$             5.75% 2,731.91$             
Express Plus On-Site NBD GJ6300407 Express Plus On-Site NBD-SL407 5,037.00$             5.75% 4,782.98$             
Express Plus NBD GJ6300408 AC Power Kit Express Tech Support - Plus NBD-SL408 960.00$                5.75% 911.59$                
Express Plus NBD GJ6300409 Series 1 SSC Express Tech Support - Plus NBD-SL409 4,917.00$             5.75% 4,669.03$             
Express Plus NBD GJ6300410 Series 2 SSC Express Tech Support - Plus NBD-SL410 7,194.00$             5.75% 6,831.20$             
Express Plus NBD GJ6300411 SER 5500 Acc Line Card Cat A Express Tech Supp-Plus NBD-SL411 2,877.00$             5.75% 2,731.91$             
Express Plus NBD GJ6300412 SER 5500 Acc Line Card CatB Express Tech Supp-Plus NBD-SL412 4,797.00$             5.75% 4,555.08$             
Express Plus NBD GJ6300413 SER 5500 Acc Line Card CatC Express Tech Supp-Plus NBD-SL413 8,754.00$             5.75% 8,312.52$             
Express Plus NBD GJ6300414 SER 5500 Acc Line Card CatD Express Tech Supp-Plus NBD-SL414 10,911.00$           5.75% 10,360.74$           

Standard MTCE with Parts GJ6300420
Baystack 380-24T Fast Lane Standard Maintenance Service On-Site 
w/ Parts NBD-SL420 798.00$                5.75% 757.76$                

Express Plus NBD GJ6300476 Alteon AD3-SFA Express Tech Support - Plus NBD-SL476 2,244.00$             5.75% 2,130.83$             
Express Plus On-Site NBD GJ6300477 Express Plus On-Site NBD-SL477 3,525.00$             5.75% 3,347.23$             
Express Plus On-Site NBD GJ6300478 Express Plus On-Site NBD-SL478 6,333.00$             5.75% 6,013.62$             
Express Plus On-Site NBD GJ6300480 Express Plus On-Site NBD-SL480 1,848.00$             5.75% 1,754.80$             
Express Plus NBD GJ6300481 ERS Layer 2 Bundles Express Tech Support - Plus NBD-SL481 4,719.00$             5.75% 4,481.01$             

Standard MTCE with Parts GJ6300499
Baystack 380-24F Fast Lane Standard Maintenance Service On-Site 
w/ Parts NBD-SL499 1,026.00$             5.75% 974.26$                

Express Plus NBD GJ6300536 Passport 1648T Express Tech Support - Plus NBD-SL536 1,092.00$             5.75% 1,036.93$             
Express Plus NBD GJ6300537 Passport 1612G Express Tech Support - Plus NBD-SL537 1,500.00$             5.75% 1,424.35$             
Express Plus NBD GJ6300538 Passport 1624G Express Tech Support - Plus NBD-SL538 1,776.00$             5.75% 1,686.43$             
Express Plus On-Site NBD GJ6300543 Express Plus On-Site NBD-SL543 270.00$                5.75% 256.38$                
Express Plus NBD GJ6300546 WLAN 2250 Security Switch Express Tech Supp - Plus NBD-SL546 1,260.00$             5.75% 1,196.46$             
Express Plus NBD GJ6300549 ERS 5510 48T Express Tech Support - Plus NBD-SL549 741.00$                5.75% 703.63$                
Express Plus NBD GJ6300550 ERS 5510 24T Express Tech Support - Plus NBD-SL550 486.00$                5.75% 461.49$                
Express Plus NBD GJ6300551 Enet Switch 425-24T Express Tech Support - Plus NBD-SL551 135.00$                5.75% 128.19$                
Express Plus NBD GJ6300569 MCS 5100 Media Conf Svr Express Tech Supp - Plus NBD-SL569 1,287.00$             5.75% 1,222.09$             
Express Plus On-Site NBD GJ6300579 Express Plus On-Site NBD-SL579 1,267.20$             5.75% 1,203.29$             
Express Plus On-Site NBD GJ6300580 Express Plus On-Site NBD-SL580 1,947.00$             5.75% 1,848.81$             
Express Plus On-Site NBD GJ6300581 Express Plus On-Site NBD-SL581 2,178.00$             5.75% 2,068.16$             
Express Plus On-Site NBD GJ6300582 Express Plus On-Site NBD-SL582 3,075.60$             5.75% 2,920.49$             
Express Plus On-Site NBD GJ6300583 Express Plus On-Site NBD-SL583 4,616.70$             5.75% 4,383.87$             
Express Plus NBD GJ6300588 ERS 8300 6 Slot Express Tech Support - Plus NBD-SL588 1,440.00$             5.75% 1,367.38$             
Express Plus NBD GJ6300589 ERS 8300 10 Slot Express Tech Support - Plus NBD-SL589 1,440.00$             5.75% 1,367.38$             
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Express Plus On-Site NBD GJ6300590 Express Plus On-Site NBD-SL590 462.00$                5.75% 438.70$                
Express Plus NBD GJ6300591 ERS 8300 I/O Blades Express Tech Support - Plus NBD-SL591 192.00$                5.75% 182.32$                
Express Plus On-Site NBD GJ6300594 Express Plus On-Site NBD-SL594 156.00$                5.75% 148.13$                
Express Plus NBD GJ6300647 WLAN 223x Access Port Express Tech Support - Plus NBD-SL647 192.00$                5.75% 182.32$                
Express Plus On-Site NBD GJ6300648 Express Plus On-Site NBD-SL648 1,980.00$             5.75% 1,880.15$             
Express Plus On-Site NBD GJ6300649 Express Plus On-Site NBD-SL649 2,697.00$             5.75% 2,560.99$             
Express Plus On-Site NBD GJ6300650 Express Plus On-Site NBD-SL650 3,237.00$             5.75% 3,073.75$             
Express Plus NBD GJ6300656 MCS 5100 V100 Core Platform Expr Tech Supp-Plus NBD-SL656 600.00$                5.75% 569.74$                

Express Plus NBD GJ6300657
MCP MRV iTouch 8020 Terminal Server Express Tech Support - Plus 
NBD-SL657 720.00$                5.75% 683.69$                

Express Plus On-Site NBD GJ6300658 Express Plus On-Site NBD-SL658 1,170.00$             5.75% 1,111.00$             
Express Plus On-Site NBD GJ6300777 Express Plus On-Site NBD-SL659 120.00$                5.75% 113.95$                
Express Plus NBD GJ6300784 Series 3 SSC Express Tech Support - Plus NBD-SL784 13,071.00$           5.75% 12,411.81$           
Express Plus On-Site NBD GJ6300785 Express Plus On-Site NBD-SL785 1,440.00$             5.75% 1,367.38$             
Express Plus On-Site NBD GJ6300789 Express Plus On-Site NBD-SL789 384.00$                5.75% 364.63$                
Express Plus On-Site NBD GJ6300790 Express Plus On-Site NBD-SL790 228.00$                5.75% 216.50$                
Express Plus On-Site NBD GJ6300791 Express Plus On-Site NBD-SL791 399.00$                5.75% 378.88$                
Express Plus On-Site NBD GJ6300792 Express Plus On-Site NBD-SL792 600.00$                5.75% 569.74$                
Express Plus On-Site NBD GJ6300793 Express Plus On-Site NBD-SL793 1,071.00$             5.75% 1,016.99$             
Express Plus On-Site NBD GJ6300794 Express Plus On-Site NBD-SL794 1,998.00$             5.75% 1,897.24$             
Express Plus On-Site NBD GJ6300795 Express Plus On-Site NBD-SL795 3,426.00$             5.75% 3,253.22$             
Express Plus NBD GJ6300796 SER 5500 Chassis Express Tech Support - Plus NBD-SL796 1,320.00$             5.75% 1,253.43$             
Express Plus On-Site NBD GJ6300797 Express Plus On-Site NBD-SL797 2,637.00$             5.75% 2,504.01$             
Express Plus On-Site NBD GJ6300798 Express Plus On-Site NBD-SL798 4,677.00$             5.75% 4,441.13$             
Express Plus NBD GJ6300806 Optical 4-Port Mux Express Tech Support - Plus NBD-SL806 2,592.00$             5.75% 2,461.28$             
Express Plus NBD GJ6300807 Optical 8-Port Mux Express Tech Support - Plus NBD-SL807 3,597.00$             5.75% 3,415.60$             
Express Plus NBD GJ6300808 Optical Add/Drop Mux Express Tech Support - Plus NBD-SL808 1,440.00$             5.75% 1,367.38$             
Express Plus NBD GJ6300817 SSL VPN Mod 1 Express Tech Support - Plus NBD-SL817 1,008.00$             5.75% 957.17$                

Standard MTCE with Parts GJ6300818
Baystack 450 Fast Lane Standard Mtce Service On-Site w/ Parts NBD-
SL818 168.00$                5.75% 159.53$                

Express Plus NBD GJ6300842 Wireless Gateway 7250 Express Tech Support - Plus NBD-SL842 1,008.00$             5.75% 957.17$                
Express Plus NBD GJ6300845 ERS 5520 48T Express Tech Support - Plus ND-SL845 744.00$                5.75% 706.48$                
Express Plus NBD GJ6300846 ERS 5520 24T Express Tech Support - Plus NBD-SL846 492.00$                5.75% 467.19$                

Express Plus NBD GJ6300856
MCP MRV iTouch LX 8 Terminal Server Express Tech Support - Plus 
NBD-SL856 360.00$                5.75% 341.84$                

Express Plus On-Site NBD GJ6300857 Express Plus On-Site NBD-SL857 554.40$                5.75% 526.44$                
Express Plus NBD GJ6300858 MCS 5100 N240 Core Platform Expr Tech Supp-Plus NBD-SL858 3,085.50$             5.75% 2,929.89$             
Express Plus On-Site NBD GJ6300859 Express Plus On-Site NBD-SL859 660.00$                5.75% 626.72$                
Express Plus On-Site NBD GJ6300860 Express Plus On-Site NBD-SL860 897.60$                5.75% 852.33$                
Express Plus On-Site NBD GJ6300861 Express Plus On-Site NBD-SL861 1,108.80$             5.75% 1,052.88$             
Express Plus On-Site NBD GJ6300862 Express Plus On-Site NBD-SL862 1,768.80$             5.75% 1,679.60$             
Express Plus On-Site NBD GJ6300863 Express Plus On-Site NBD-SL863 2,692.80$             5.75% 2,557.00$             
Express Plus On-Site NBD GJ6300864 Express Plus On-Site NBD-SL864 7,253.40$             5.75% 6,887.60$             

Express Plus NBD GJ6300865
MCP RTP Media Portal Resource Cards Express Tech Support - Plus 
NBD-SL865 990.00$                5.75% 940.07$                

Express Plus NBD GJ6300881 VPN Gateway 3070 Express Tech Support - Plus NBD-SL881 3,105.00$             5.75% 2,948.41$             
Express Plus NBD GJ6300883 CallPilot Express Tech Support - Plus NBD-SL883 3.30$                    5.75% 3.13$                    
Express Plus NBD GJ6300922 ERS 3510-24T Express Tech Support - Plus NBD-SL922 288.00$                5.75% 273.48$                
Express Plus NBD GJ6300923 Calix C7 Shelf Express Tech Support - Plus NBD-SL923 3,851.10$             5.75% 3,656.88$             
Express Plus NBD GJ6300924 Calix Comp Cat A Express Tech Support-Plus NBD-SL924 92.53$                  5.75% 87.86$                  
Express Plus NBD GJ6300925 Calix Comp Cat B Express Tech Support - Plus NBD-SL925 250.80$                5.75% 238.15$                
Express Plus NBD GJ6300926 Calix Comp Cat C Express Tech Support - Plus NBD-SL926 528.00$                5.75% 501.37$                
Express Plus NBD GJ6300927 Calix Comp Cat D Express Tech Support - Plus NBD-SL927 1,108.80$             5.75% 1,052.88$             
Express Plus NBD GJ6300928 Calix Comp Cat E Express Tech Support - Plus NBD-SL928 1,768.80$             5.75% 1,679.60$             
Express Plus NBD GJ6300929 Calix Comp Cat F Express Tech Support - Plus NBD-SL929 2,877.60$             5.75% 2,732.48$             
Managed Spares NBD Express GJ6300A08 ERS 5530 24TFD Managed On-Site Spares NBD Express 1,587.00$             5.75% 1,506.97$             
Express Plus NBD GJ6300A09 BCM50 Main Unit Express Tech Support - Plus NBD-SLA09 386.10$                5.75% 366.63$                
Express Plus NBD GJ6300A10 BCM50 Main Unit w/Router Expr Tech Supp - Plus NBD-SLA10 412.50$                5.75% 391.70$                
Express Plus NBD GJ6300A11 BCM50 Expansion Unit Express Tech Support - Plus NBD-SLA11 49.50$                  5.75% 47.00$                  
Express Plus NBD GJ6300A15 WLAN AP 2330 Express Tech Supp - Plus NBD-SLA15 192.00$                5.75% 182.32$                
Express Plus NBD GJ6300A16 WLAN Security Switch 2350 Express Tech Supp-Plus NBD-SLA16 288.00$                5.75% 273.48$                
Express Plus NBD GJ6300A17 WLAN Sec Switch 2360, 2361 Expr Tech Supp - Plus NBD-SLA17 882.00$                5.75% 837.52$                
Express Plus NBD GJ6300A18 WLAN Sec Switch 2370, 2380 Expr Tech Supp - Plus NBD-SLA18 2,418.00$             5.75% 2,296.06$             
Express Plus NBD GJ6300A19 Wireless AP 7215 Express Tech Support - Plus NBD-SLA19 162.00$                5.75% 153.83$                
Express Plus NBD GJ6300A20 Wireless Bridge 7230 Express Tech Support - Plus NBD-SLA20 390.00$                5.75% 370.33$                
Express Plus On-Site NBD GJ6300A67 Express Plus On-Site NBD-SLA67 191.40$                5.75% 181.75$                
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Express Plus On-Site NBD GJ6300A68 Express Plus On-Site NBD-SLA68 412.50$                5.75% 391.70$                
Express Plus On-Site NBD GJ6300A69 Express Plus On-Site NBD-SLA69 122.10$                5.75% 115.94$                
Express Plus NBD GJ6300AB5 BCM MBM Cat A Express Tech Support - Plus NBD-SLAB5 125.40$                5.75% 119.08$                
Express Plus NBD GJ6300AB6 BCM MBM Cat B Express Tech Support - Plus NBD-SLAB6 207.90$                5.75% 197.42$                
Express Plus NBD GJ6300AB7 BCM MBM Cat C Express Tech Support - Plus NBD-SLAB7 300.30$                5.75% 285.16$                
Express Plus NBD GJ6300AB8 BCM MBM Cat D Express Tech Support - Plus NBD-SLAB8 379.50$                5.75% 360.36$                

Express Plus NBD GJ6300AD4
Secure Network Access Switch 4050 Express Tech Support - Plus NBD-
SLAD4 2,304.00$             5.75% 2,187.81$             

Express Plus On-Site NBD GJ6300AI1 Express Plus On-Site NBD-SLA69 1,848.00$             5.75% 1,754.80$             
Express Plus NBD GJ6300AQP CS1000 Express Tech Support - Plus NBD-SLAQP 14.52$                  5.75% 13.79$                  
Express Plus NBD GJ6300AQQ CS1000 Express Tech Support - Plus NBD-SLAQQ 14.52$                  5.75% 13.79$                  
Express Plus NBD GJ6300AQR CS1000 Express Tech Support - Plus NBD-SLAQR 14.52$                  5.75% 13.79$                  
Express Plus NBD GJ6300AQS CS1000 Express Tech Support - Plus NBD-SLAQS 14.52$                  5.75% 13.79$                  
Express Plus NBD GJ6300AQT CS1000 Express Tech Support - Plus NBD-SLAQT 14.52$                  5.75% 13.79$                  
Express Plus NBD GJ6300AQU CS1000 Express Tech Support - Plus NBD-SLAQU 14.52$                  5.75% 13.79$                  
Express Plus NBD GJ6300AR4 SR 1001 Express Tech Support - Plus NBD-SLAR4 147.00$                5.75% 139.59$                
Express Plus NBD GJ6300AR5 SR 1002 Express Tech Support - Plus NBD-SLAR5 174.00$                5.75% 165.22$                
Express Plus NBD GJ6300AR6 SR 1004 Express Tech Support - Plus NBD-SLAR6 480.00$                5.75% 455.79$                
Express Plus NBD GJ6300AR7 SR 3120 Express Tech Support - Plus NBD-SLAR7 600.00$                5.75% 569.74$                
Express Plus NBD GJ6300AR8 SR 3120 Express Tech Support - Plus NBD-SLAR8 132.00$                5.75% 125.34$                
Express Plus NBD GJ6300AR9 SR 3120 Express Tech Support - Plus NBD-SLAR9 195.00$                5.75% 185.17$                
Express Plus NBD GJ6300AS0 SR 3120 Express Tech Support - Plus NBD-SLAS0 435.00$                5.75% 413.06$                
Express Plus NBD GJ6300AU1 ERS 8660 Combo SDM/TPS1 Express Tech Supp-Plus NBD-SLAU1 3,165.00$             5.75% 3,005.39$             
Express Plus NBD GJ6300AU2 ERS 8660 Combo SDM/TPS2 Express Tech Supp-Plus NBD-SLAU2 4,749.00$             5.75% 4,509.50$             
Express Plus NBD GJ6300AU3 ERS 8660 SDM TPS4 Express Tech Support - Plus NBD-SLAU3 5,322.00$             5.75% 5,053.60$             
Express Plus NBD GJ6300AW7 OM5130 Express Tech Support - Plus NBD-SLAW7 984.00$                5.75% 934.38$                
Express Plus NBD GJ6300AW8 OM5130 Express Tech Support - Plus NBD-SLAW8 132.00$                5.75% 125.34$                
Express Plus NBD GJ6300AW9 OM5130 Express Tech Support - Plus NBD-SLAW9 108.00$                5.75% 102.55$                
Express Plus NBD GJ6300AX0 OM5130 Express Tech Support - Plus NBD-SLAX0 168.00$                5.75% 159.53$                
Express Plus NBD GJ6300AX1 OM5130 Express Tech Support - Plus NBD-SLAX1 276.00$                5.75% 262.08$                
Express Plus NBD GJ6300AXW SR 2330 Express Tech Support - Plus NBD-SLAXW 519.00$                5.75% 492.83$                
Managed NBD Express GJ6300AXY Managed On-Site Express Service NBD-SLAXY 255.00$                5.75% 242.14$                
Express Plus NBD GJ6300AZA CS1000 Express Tech Support - Plus NBD-SLAZA 38.02$                  5.75% 36.10$                  
Express Plus NBD GJ6300AZB CS1000 Express Tech Support - Plus NBD-SLAZB 82.50$                  5.75% 78.34$                  
Express Plus NBD GJ6300AZC CS1000 Express Tech Support - Plus NBD-SLAZC 132.00$                5.75% 125.34$                
Express Plus NBD GJ6300AZD CS1000 Express Tech Support - Plus NBD-SLAZD 178.20$                5.75% 169.21$                
Express Plus NBD GJ6300AZE CS1000 Express Tech Support - Plus NBD-SLAZE 254.10$                5.75% 241.29$                
Express Plus NBD GJ6300AZF CS1000 Express Tech Support - Plus NBD-SLAZF 356.40$                5.75% 338.43$                
Express Plus NBD GJ6300AZG CS1000 Express Tech Support - Plus NBD-SLAZG 455.40$                5.75% 432.43$                
Express Plus NBD GJ6300AZH CS1000 Express Tech Support - Plus NBD-SLAZH 557.70$                5.75% 529.57$                
Express Plus NBD GJ6300AZI CS1000 Express Tech Support - Plus NBD-SLAZI 660.00$                5.75% 626.72$                
Express Plus NBD GJ6300AZJ CS1000 Express Tech Support - Plus NBD-SLAZJ 772.20$                5.75% 733.26$                
Express Plus NBD GJ6300AZK CS1000 Express Tech Support - Plus NBD-SLAZK 825.00$                5.75% 783.39$                
Express Plus NBD GJ6300AZL CS1000 Express Tech Support - Plus NBD-SLAZL 1,013.10$             5.75% 962.01$                
Express Plus NBD GJ6300AZM CS1000 Express Tech Support - Plus NBD-SLAZM 1,280.40$             5.75% 1,215.83$             
Express Plus NBD GJ6300AZN CS1000 Express Tech Support - Plus NBD-SLAZN 1,498.20$             5.75% 1,422.64$             
Express Plus NBD GJ6300AZO CS1000 Express Tech Support - Plus NBD-SLAZO 1,851.30$             5.75% 1,757.94$             
Express Plus NBD GJ6300BM5 SR 3120 Express Tech Support - Plus NBD-SLBM5 570.00$                5.75% 541.25$                
Express Plus NBD GJ6300BR5 BAP 120 Express Tech Support - Plus NBD-SLBR5 89.88$                  5.75% 85.35$                  
Express Plus NBD GJ6300BR6 BSR 222 Express Tech Support - Plus NBD-SLBR6 66.84$                  5.75% 63.47$                  
Express Plus NBD GJ6300BS4 OME 6110 Shelf Express Tech Support - Plus NBD-SLBS4 396.00$                5.75% 376.03$                
Express Plus NBD GJ6300BS5 OME 6130 Shelf Express Tech Support Plus NBD-SLBS5 924.00$                5.75% 877.40$                
Express Plus NBD GJ6300BS6 OME 6100 Comp Cat A Express Tech Support - Plus NBD-SLBS6 60.00$                  5.75% 56.97$                  
Express Plus NBD GJ6300BS7 OME 6100 Comp Cat B Express Tech Support Plus NBD-SLBS7 108.00$                5.75% 102.55$                
Express Plus NBD GJ6300BS8 OME 6100 Comp Cat C Express Tech Support Plus NBD-SLBS8 216.00$                5.75% 205.11$                
Express Plus NBD GJ6300BS9 ERS 8348 GB Mod 48 Ports Express Tech Supp-Plus NBD-SLBS9 1,944.00$             5.75% 1,845.96$             
Express Plus NBD GJ6300BT8 Wireless Gateway 7240 Express Tech Support - Plus NBD-SLBT8 504.00$                5.75% 478.58$                
Express Plus NBD GJ6300BW4 BES 1020-48T-PWR Express Tech Support - Plus NBD-SLBW4 489.00$                5.75% 464.34$                
Express Plus NBD GJ6300CA7 COTS Server Express Tech Support - Plus-SLNCA7 660.00$                5.75% 626.72$                
Express Plus NBD GJ6300CA8 ERS 4548GT Express Tech Support - Plus NBD-SLCA8 741.00$                5.75% 703.63$                
Express Plus NBD GJ6300CA9 ERS 4526FX Express Tech Support - Plus NBD-SLCA9 492.00$                5.75% 467.19$                
Express Plus NBD GJ6300CB0 ERS 4550T Express Tech Support - Plus NBD-SLCB0 399.00$                5.75% 378.88$                
Express Plus NBD GJ6300CB1 ERS 2550T-PWR Express Tech Support - Plus NBD-SLCB1 363.00$                5.75% 344.69$                
Express Plus NBD GJ6300CB2 ERS 2526T-PWR Express Tech Support - Plus NBD-CB2 156.00$                5.75% 148.13$                
Express Plus NBD GJ6300CB3 ERS 2550T Express Tech Support - Plus NBD-SLCB3 123.00$                5.75% 116.80$                
Express Plus NBD GJ6300CB4 ERS 2526T Express Tech Support - Plus NBD-SLCB4 108.00$                5.75% 102.55$                
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Express Plus NBD GJ6300CB8 BSG x4e Express Tech Support - Plus NBD-SLCB8 132.00$                5.75% 125.34$                
Express Plus NBD GJ6300CB9 BSG 8ew Express Tech Support - Plus NBD-SLCB9 204.00$                5.75% 193.71$                
Express Plus NBD GJ6300CD2 SR 4134 Express Tech Support - Plus NBD-SLCD2 1,704.00$             5.75% 1,618.07$             
Express Plus NBD GJ6300CH4 MCS 5100 MAS IBM X3550 Expr Tech Supp - Plus NBD-SLCH4 2,514.60$             5.75% 2,387.79$             
Express Plus NBD GJ6300CH8 8394SF Express Tech Support - Plus NBD-SLCH8 1,260.00$             5.75% 1,196.46$             
Express Plus NBD GJ6300CH9 8308XL Express Tech Support - Plus NBD-SLCH9 2,661.00$             5.75% 2,526.80$             
Express Plus NBD GJ6300CI7 2382 WSS Express Tech Support - Plus NBD-SLCI7 1,527.00$             5.75% 1,449.99$             
Express Plus NBD GJ6300CI8 OME 6150 Shelf Express Tech Support Plus NBD-SLCI8 1,920.00$             5.75% 1,823.17$             
Express Plus NBD GJ6300CK7 ERS 4526T Express Tech Support - Plus NBD-SLCK7 258.00$                5.75% 244.99$                
Express Plus NBD GJ6300CK8 ERS 4524GT/26T Express Tech Support - Plus NBD-SLCK8 243.00$                5.75% 230.75$                
Express Plus NBD GJ6300CL7 ERS 4526GTX Express Tech Support - Plus NBD-SLCL7 426.00$                5.75% 404.52$                
Express Plus NBD GJ6300CT0 Express Tech Support - Plus NBD-SLCT0 1,080.00$             5.75% 1,025.53$             
Express Plus NBD GJ6300CT1 Express Tech Support - Plus NBD-SLCT1 180.00$                5.75% 170.92$                
Express Plus NBD GJ6300CZ5 BSG 12w Express Tech Support - Plus NBD-SLCZ5 510.00$                5.75% 484.28$                
Express Plus NBD GJ6300DC4 ESU 1880 Express Tech Support - Plus NBD-SLDC4 1,800.00$             5.75% 1,709.22$             
Express Plus NBD GJ6300DC5 ESU 1860 Express Tech Support - Plus NBD-SLDC5 1,224.00$             5.75% 1,162.27$             
Express Plus NBD GJ6300DE6 Express Tech Support - Plus NBD-SLDE6 5,037.00$             5.75% 4,782.98$             
Express Plus NBD GJ6300DH4 BCM450 Standard System Express Tech Supp - Plus NBD-SLDH4 2,346.30$             5.75% 2,227.97$             
Express Plus NBD GJ6300DH5 BCM450 Capacity Exp Card Express Tech Supp - Plus NBD-SLDH5 603.90$                5.75% 573.44$                
Managed NBD Express GJ6300DK1 Managed On-Site Express Service NBD-SLDK1 3,276.00$             5.75% 3,110.79$             
Managed NBD Express GJ6300DK2 Managed On-Site Express Service NBD-SLDK2 414.00$                5.75% 393.12$                
Express Plus NBD GJ6300DP4 ACE Express Tech Support - Plus NBD-SLDP4 1,521.00$             5.75% 1,444.29$             
Express Plus NBD GJ6300DS8 ERS 5698TFD Express Tech Support - Plus NBD-SLDS8 2,025.00$             5.75% 1,922.88$             
Express Plus NBD GJ6300DS9 ERS 5650TD Express Tech Support - Plus NBD-SLDS9 1,449.00$             5.75% 1,375.93$             
Express Plus NBD GJ6300DT0 ERS 5632FD Express Tech Support - Plus NBD-SLDT0 2,829.00$             5.75% 2,686.33$             
Express Service w/ Parts NBD GJ6300DZ3 VPN Gateway 3050 Expr Service On-Site w/ Parts NBD-SLDZ3 1,521.00$             5.75% 1,444.29$             
Managed NBD Express GJ6300DZ6 WLANCTLR 64AP License Managed On-Site NBD Express 2,117.00$             5.75% 2,010.24$             
Managed NBD Express GJ6300DZ9 WLANCTLR 16AP License Managed On-Site NBD Express 667.00$                5.75% 633.36$                
Managed NBD Express GJ6300EA1 WAP 8120 Managed On-Site NBD Express 85.00$                  5.75% 80.71$                  
Express Plus NBD GJ6300EC0 CallPilot Express Tech Support - Plus NBD-SLEC0 38.02$                  5.75% 36.10$                  
Express Plus NBD GJ6300EC1 CallPilot Express Tech Support - Plus NBD-SLEC1 101.51$                5.75% 96.39$                  
Express Plus NBD GJ6300EC2 CallPilot Express Tech Support - Plus NBD-SLEC2 280.50$                5.75% 266.35$                
Express Plus NBD GJ6300EC3 CallPilot Express Tech Support - Plus NBD-SLEC3 607.20$                5.75% 576.58$                
Express Plus NBD GJ6300EC4 CallPilot Express Tech Support - Plus NBD-SLEC4 749.10$                5.75% 711.32$                
Express Plus NBD GJ6300ED8 CallPilot Express Tech Support - Plus NBD-SLED8 1,128.60$             5.75% 1,071.68$             
Express Plus NBD GJ6300ED9 CallPilot Express Tech Support - Plus NBD-SLED9 6,253.50$             5.75% 5,938.13$             
Express Plus NBD GJ6300EDA CallPilot Express Tech Support - Plus NBD-SLEDA 3,171.30$             5.75% 3,011.37$             
Express Plus NBD GJ6300EDB CallPilot Express Tech Support - Plus NBD-SLEDB 4,567.20$             5.75% 4,336.87$             
Express Plus NBD GJ6300EFL AS 5300-Core Server AC- Express Tech Supp-Plus NBD-SLEFL 1,731.00$             5.75% 1,643.70$             
Express Plus NBD GJ6300EFM AS 5300-Core Server DC - Express Tech Supp-Plus NBD-SLEFM 1,902.00$             5.75% 1,806.08$             
Express Plus NBD GJ6300EFN AS 5300-Switch Expert Svr AC-Expr Tech Supp-Plus NBD-SLEFN 2,013.00$             5.75% 1,911.48$             
Express Plus NBD GJ6300EFP AS 5300-Switch Expert Svr DC-Expr Tech Supp-Plus NBD-SLEFP 2,322.00$             5.75% 2,204.90$             
Express Plus NBD GJ6300EFQ AS 5300-Power Supply AC-Express Tech Supp - Plus NBD-SLEFQ 306.00$                5.75% 290.57$                
Express Plus NBD GJ6300EFR AS 5300-Power Supply DC-Express Tech Supp - Plus NBD-SLEFR 300.00$                5.75% 284.87$                
Express Plus NBD GJ6300EFS AS 5300-73GB HDD-Express Tech Support - Plus NBD-SLEFS 26.52$                  5.75% 25.18$                  
Express Plus NBD GJ6300EFT AS 5300-CD-ROM Drive-Express Tech Support - Plus NBD-SLEFT 86.52$                  5.75% 82.16$                  
Express Plus NBD GJ6300EFU AS 5300-Audiocodes EMS Svr-Expr Tech Supp-Plus NBD-SLEFU 2,835.00$             5.75% 2,692.03$             
Express Plus On-Site NBD GJ6300EFV Express Plus On-Site NBD-SLEFV 63.36$                  5.75% 60.16$                  
Express Plus On-Site NBD GJ6300EFW Express Plus On-Site NBD-SLEFW 144.00$                5.75% 136.74$                

Express Plus NBD GJ6300EFX
AS 5300-Netra T2000 Spare DVD Drive-Express Tech Support - Plus 
NBD-SLEFX 32.28$                  5.75% 30.65$                  

Express Plus NBD GJ6300EFY
AS 5300-Netra T2000 Spare 146GB HDD-Express Tech Support - Plus 
NBD-SLEFY 86.52$                  5.75% 82.16$                  

Express Plus NBD GJ6300EFZ
AS 5300-Netra T2000 Spare CPU Fan-Express Tech Support - Plus 
NBD-SLEFZ 46.08$                  5.75% 43.76$                  

Express Plus NBD GJ6300EG0 AS 5300-MRV Terminal Server-Expr Tech Supp-Plus NBD-SLEG0 720.00$                5.75% 683.69$                

Express Plus NBD GJ6300EG1
AS 5300-MRV Terminal Server with Modem-Express Tech Support - 
Plus NBD-SLEG1 882.00$                5.75% 837.52$                

Express Plus On-Site NBD GJ6300EG2 Express Plus On-Site NBD-SLEG2 7,830.00$             5.75% 7,435.12$             
Express Plus On-Site NBD GJ6300EG3 Express Plus On-Site NBD-SLEG3 9,264.00$             5.75% 8,796.80$             
Express Plus On-Site NBD GJ6300EG4 Express Plus On-Site NBD-SLEG4 9,834.00$             5.75% 9,338.06$             
Express Plus On-Site NBD GJ6300EG5 Express Plus On-Site NBD-SLEG5 13,479.00$           5.75% 12,799.24$           
Express Plus On-Site NBD GJ6300EG6 Express Plus On-Site NBD-SLEG6 18,483.00$           5.75% 17,550.88$           

Express Plus NBD GJ6300EG7
AS 5300-Audiocodes MP112R Bundle-Express Tech Support - Plus 
NBD-SLEG7 80.76$                  5.75% 76.69$                  
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Express Plus NBD GJ6300EG8
AS 5300-Audiocodes MP124 Bundle-Express Tech Support - Plus NBD-
SLEG8 468.00$                5.75% 444.40$                

Express Plus NBD GJ6300EG9
AS 5300-Audiocodes MP500 Bundle-Express Tech Support - Plus NBD-
SLEG9 195.00$                5.75% 185.17$                

Express Plus NBD GJ6300EGA
AS 5300-Audiocodes M1K PRI GW 1 Span-Express Tech Support - Plus 
NBD-SLEGA 801.00$                5.75% 760.60$                

Express Plus NBD GJ6300EGB
AS 5300-Audiocodes M1K PRI GW 2 Span-Express Tech Support - Plus 
NBD-SLEGB 1,095.00$             5.75% 1,039.78$             

Express Plus NBD GJ6300EGC
AS 5300-Audiocodes M1K PRI GW 4 Span-Express Tech Support - Plus 
NBD-SLEGC 1,902.00$             5.75% 1,806.08$             

Express Plus NBD GJ6300EGT
Aura Apps - S8800 1U Conference Standard Server-Express Tech 
Support - Plus NBD-SLEGT 3,483.00$             5.75% 3,307.35$             

Express Plus NBD GJ6300EGU
Aura Apps - S8800 Conference 1U Enterprise Server-Express Tech 
Support - Plus NBD-SLEGU 2,484.00$             5.75% 2,358.73$             

Express Plus NBD GJ6300EGV
Aura Apps - S8800 Conference 1U Enterprise CRS Server-Express 
Tech Support - Plus NBD-SLEGV 1,857.00$             5.75% 1,763.35$             

Express Plus NBD GJ6300EGW Express Plus On-Site NBD-SLEGW 1,683.00$             5.75% 1,598.12$             
Express Plus NBD GJ6300EGX Express Plus On-Site NBD-SLEGX 3,165.00$             5.75% 3,005.39$             
Express Plus NBD GJ6300EGY Express Plus On-Site NBD-SLEGY 1,419.00$             5.75% 1,347.44$             

Express Plus NBD GJ6300EGZ
Aura Apps - S8800 Presence Server-Express Tech Support - Plus NBD-
SLEGZ 3,483.00$             5.75% 3,307.35$             

Express Plus NBD GJ6300EH0 Aura Apps - S8800 SBC Server-Expr Tech Supp - Plus NBD-SLEH0 1,344.00$             5.75% 1,276.22$             

Express Plus NBD GJ6300EH1
Aura Apps - S8800 Session Manager Server-Express Tech Support - 
Plus NBD-SLEH1 1,809.00$             5.75% 1,717.77$             

Express Plus NBD GJ6300EH2
Aura Apps - S8800 System Manager Server-Express Tech Support - 
Plus NBD-SLEH2 1,809.00$             5.75% 1,717.77$             

Express Plus NBD GJ6300EH4
Aura Apps - S8800 Conference Web Portal Server-Express Tech 
Support - Plus NBD-SLEH4 1,683.00$             5.75% 1,598.12$             

Managed NBD Express GJ6300EH5 Express Managed On-Site NBD - SLEH5 4,104.00$             5.75% 3,897.03$             
Managed NBD Express GJ6300EH6 Express Managed On-Site NBD - SLEH6 1,038.00$             5.75% 985.65$                
Managed NBD Express GJ6300EH7 Express Managed On-Site NBD - SLEH7 714.00$                5.75% 677.99$                
Managed NBD Express GJ6300EH8 Express Managed On-Site NBD - SLEH8 744.00$                5.75% 706.48$                
Express Plus NBD GJ6300EJ0 Meridian 1-Small Express Tech Support - Plus NBD-SLEJ0 2,187.90$             5.75% 2,077.56$             
Express Plus NBD GJ6300EJ1 Meridian 1-Medium Express Tech Support - Plus NBD-SLEJ1 7,293.00$             5.75% 6,925.20$             
Express Plus NBD GJ6300EJ2 Meridian 1-Large Express Tech Support - Plus NBD-SLEJ2 17,503.20$           5.75% 16,620.49$           
Express Plus NBD GJ6300EJ3 Meridian 1-Extra Large Express Tech Support - Plus NBD-SLEJ3 51,047.70$           5.75% 48,473.30$           
Express Plus NBD GJ6300EJ4 CallPilot - Small Express Tech Support - Plus NBD-SLEJ4 336.60$                5.75% 319.62$                
Express Plus NBD GJ6300EJ5 CallPilot - Medium Express Tech Support - Plus NBD-SLEJ5 1,009.80$             5.75% 958.87$                
Express Plus NBD GJ6300EJ6 CallPilot - Large Express Tech Support - Plus NBD-SLEJ6 2,016.30$             5.75% 1,914.62$             
Express Plus NBD GJ6300EJ7 CallPilot - Extra Large Express Tech Support - Plus NBD-SLEJ7 4,032.60$             5.75% 3,829.23$             
Managed NBD Express GJ6300EJ9 Express Managed On-Site NBD - SLEH8 2,163.00$             5.75% 2,053.92$             
Express Plus NBD GJ6300EKD ACE Express Tech Support - Plus NBD-SLEKD 1,237.00$             5.75% 1,174.62$             
Managed NBD Express GJ6300EKE WAP AE 8120 Managed On-Site NBD Express 70.00$                  5.75% 66.47$                  
Express Plus NBD GJ6300EKI CS1000 Express Tech Support - Plus NBD-SLEKI 1,458.60$             5.75% 1,385.04$             

Managed NBD Express GJ6300EKJ
ERS 4550T-PWR Plus - Express Delivered Managed On-Site Spares 
NBD Service - SLEKJ 207.00$                5.75% 196.56$                

Managed NBD Express GJ6300EKK
ERS 4526T-PWR Plus - Express Delivered Managed On-Site Spares 
NBD Service - SLEKK 174.00$                5.75% 165.22$                

Managed NBD Express GJ6300EKL
ERS 4850GTS - Express Delivered Managed On-Site Spares NBD 
Service - SLEKL 294.00$                5.75% 279.17$                

Managed NBD Express GJ6300EKM Express Managed On-Site NBD - SLEKM 345.00$                5.75% 327.60$                

Managed NBD Express GJ6300EKN
ERS 4826GTS - Express Delivered Managed On-Site Spares NBD 
Service - SLEKN 219.00$                5.75% 207.96$                

Managed NBD Express GJ6300EKO Express Managed On-Site NBD - SLEKO 258.00$                5.75% 244.99$                

Managed NBD Express GJ6300EM2
ERS 3500 3510GT - Express Delivered Managed On-Site Spares NBD 
Service - SLEM2 41.00$                  5.75% 38.93$                  

Managed NBD Express GJ6300EM3 Express Managed On-Site NBD - SLEM3 53.00$                  5.75% 50.33$                  

Managed NBD Express GJ6300EM4
ERS 3500 3526T - Express Delivered Managed On-Site Spares NBD 
Service - SLEM4 35.00$                  5.75% 33.23$                  

Managed NBD Express GJ6300EM5 Express Managed On-Site NBD - SLEM5 58.00$                  5.75% 55.07$                  

Managed NBD Express GJ6300EM6
ERS 3500 3524GT - Express Delivered Managed On-Site Spares NBD 
Service - SLEM6 81.00$                  5.75% 76.92$                  

Managed NBD Express GJ6300EM7 Express Managed On-Site NBD - SLEM7 104.00$                5.75% 98.76$                  
Express Plus NBD GJ6300EN3 SR 2330GS Express Tech Support - Plus NBD-SLEN3 735.00$                5.75% 697.93$                
Express Plus NBD GJ6300EN4 SR 4134GS Express Tech Support - Plus NBD-SLEN4 2,143.00$             5.75% 2,034.93$             
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Express Plus NBD GJ6300EN7
Aura Apps - Conference - DL360G7 Server AAC APPL - Express Tech 
Support - Plus NBD-SLEN7 1,215.00$             5.75% 1,153.73$             

Express Plus NBD GJ6300EN8 Express Plus On-Site NBD - SLEN8 2,430.00$             5.75% 2,307.45$             

Express Plus NBD GJ6300EN9
Aura Apps - Conference - DL360G7 Server AAC Media - Express Tech 
Support - Plus NBD-SLEN9 1,215.00$             5.75% 1,153.73$             

Express Plus NBD GJ6300ENA Express Plus On-Site NBD - SLENA 1,215.00$             5.75% 1,153.73$             

Express Plus NBD GJ6300ENV
Aura Apps - ASBCE R6.2 Core Dell R210 - Express Tech Support - Plus 
NBD-SLENV 810.00$                5.75% 769.15$                

Express Plus NBD GJ6300ENW Aura Apps - ASBCE R6.2 EMS-Expr Tech Supp-Plus NBD-SLENW 810.00$                5.75% 769.15$                
Express Plus NBD GJ6300ENX Express Plus On-Site NBD - SLENX 810.00$                5.75% 769.15$                

Express Plus On-Site NBD GJ6300EPK
VSP4000GTS-PWR Plus - Express Tech Support Plus - NBD Parts + On-
Site Labor - SLEPK 345.00$                5.75% 327.60$                

Express Plus On-Site NBD GJ6300EPM
VSP4000GTS - Express Tech Support Plus - NBD Parts + On-Site Labor - 
SLEPM 294.00$                5.75% 279.17$                

Express Plus NBD GJ6300EQ5 Express Plus On-Site NBD - SLEQ5 2,430.00$             5.75% 2,307.45$             

Managed NBD Express GJ6300ERT
ERS 3500 3549GT - Express Delivered Managed On-Site Spares NBD 
Service - SLERT 153.00$                5.75% 145.28$                

Managed NBD Express GJ6300ERU Express Managed On-Site NBD - SLEM7 177.00$                5.75% 168.07$                

Managed NBD Express GJ6300ERY
WLAN 9100 API 2x2 11n1 - Express Managed On-Site Spares NBD 
Service - SLERY 42.00$                  5.75% 39.88$                  

PASS Plus On-Site SBD GK4300001
AN/ANH/ARN PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL001 594.00$                5.75% 564.04$                

PASS Plus On-Site SBD GK4300016
3000 1-4 Boards PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL016 1,344.00$             5.75% 1,276.22$             

PASS Plus On-Site SBD GK4300018
3000 9-12 Boards PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL018 3,090.00$             5.75% 2,934.17$             

PASS Plus On-Site SBD GK4300019 3030 PASS Tech Support - Plus SBD Parts + On-Site Labor-SL019 1,143.00$             5.75% 1,085.36$             

PASS Plus On-Site SBD GK4300020
5000 1-4 Boards PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL020 2,685.00$             5.75% 2,549.59$             

PASS Plus On-Site SBD GK4300022
5000 10-14 Boards PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SL022 9,630.00$             5.75% 9,144.35$             

PASS Plus On-Site SBD GK4300024
5005 1-4 Boards PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL024 2,418.00$             5.75% 2,296.06$             

PASS Plus On-Site SBD GK4300029
Baystack 425 48T PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL029 210.00$                5.75% 199.41$                

PASS Plus On-Site SBD GK4300031
Centillion 100 PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL031 3,837.00$             5.75% 3,643.50$             

PASS Plus On-Site SBD GK4300034
5000 ATM 1-4 Boards PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SL034 6,330.00$             5.75% 6,010.77$             

PASS Plus On-Site SBD GK4300036
5000 ATM 10-14 Boards PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SL036 11,871.00$           5.75% 11,272.33$           

PASS Plus On-Site SBD GK4300037 Baystack PASS Tech Supp - Plus SBD Parts + On-Site Labor-SL037 210.00$                5.75% 199.41$                
PASS Plus On-Site SBD GK4300038 Baystack PASS Tech Supp - Plus SBD Parts + On-Site Labor-SL038 471.00$                5.75% 447.25$                
PASS Plus On-Site SBD GK4300068 PASS Plus On-Site SBD-SL068 606.00$                5.75% 575.44$                
PASS Plus On-Site SBD GK4300077 PASS Plus On-Site SBD-SL077 2,019.00$             5.75% 1,917.18$             
PASS Plus On-Site SBD GK4300078 ERS 100 PASS Tech Supp - Plus SBD Parts + On-Site Labor-SL078 6,093.00$             5.75% 5,785.72$             
PASS Plus On-Site SBD GK4300090 ERS 1xxx PASS Tech Supp - Plus SBD Parts + On-Site Labor-SL090 6,810.00$             5.75% 6,466.56$             

PASS Plus On-Site SBD GK4300094
Enet Switch PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL094 1,008.00$             5.75% 957.17$                

PASS Plus On-Site SBD GK4300102
Instant Internet 100 PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SL102 360.00$                5.75% 341.84$                

PASS Plus On-Site SBD GK4300105
VPN Router 2500 PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL105 3,069.00$             5.75% 2,914.23$             

PASS Plus On-Site SBD GK4300106
VPN Router 4500/5000 PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SL106 6,906.00$             5.75% 6,557.72$             

PASS Plus On-Site SBD GK4300113 PASS Plus On-Site SBD-SL113 1,074.00$             5.75% 1,019.84$             

PASS Plus On-Site SBD GK4300120
Baystack UPS PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL120 135.00$                5.75% 128.19$                

PASS Plus On-Site SBD GK4300134
Centillion 20 PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL134 720.00$                5.75% 683.69$                

PASS Plus On-Site SBD GK4300171
Passport 4120 PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL171 528.00$                5.75% 501.37$                

PASS Plus On-Site SBD GK4300172
Passport 4430 PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL172 1,170.00$             5.75% 1,111.00$             
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PASS Plus On-Site SBD GK4300173
Passport 4450 PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL173 1,560.00$             5.75% 1,481.33$             

PASS Plus On-Site SBD GK4300186 PASS Plus On-Site SBD-SL186 9,132.00$             5.75% 8,671.46$             
PASS Plus On-Site SBD GK4300187 PASS Plus On-Site SBD-SL187 11,355.00$           5.75% 10,782.35$           

PASS Plus On-Site SBD GK4300198
Passport 4455 PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL198 1,872.00$             5.75% 1,777.59$             

PASS Plus On-Site SBD GK4300205 PASS Plus On-Site SBD-SL205 570.00$                5.75% 541.25$                
PASS Plus On-Site SBD GK4300206 PASS Plus On-Site SBD-SL206 6,063.00$             5.75% 5,757.24$             
PASS Plus On-Site SBD GK4300209 PASS Plus On-Site SBD-SL209 2,304.00$             5.75% 2,187.81$             
PASS Plus On-Site SBD GK4300211 PASS Plus On-Site SBD-SL211 5,757.00$             5.75% 5,466.67$             

PASS Plus On-Site SBD GK4300228
VPN Router 2700 PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL228 3,069.00$             5.75% 2,914.23$             

PASS Plus On-Site SBD GK4300246
VPN Router 600 PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL246 468.00$                5.75% 444.40$                

PASS Plus On-Site SBD GK4300252
Juniper M10 PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL252 14,100.00$           5.75% 13,388.92$           

PASS Plus On-Site SBD GK4300253
Juniper M20 PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL253 18,762.00$           5.75% 17,815.81$           

PASS Plus On-Site SBD GK4300256
Juniper M140 1-4 FPC PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SL256 77,826.00$           5.75% 73,901.14$           

PASS Plus On-Site SBD GK4300257
Juniper M160 5-8 FPC PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SL257 106,191.00$         5.75% 100,835.66$         

PASS Plus On-Site SBD GK4300259
VPN Router 100 PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL259 360.00$                5.75% 341.84$                

PASS Plus On-Site SBD GK4300286 BPS 2000 PASS Tech Supp - Plus SBD Parts + On-Site Labor-SL286 324.00$                5.75% 307.66$                
PASS Plus On-Site SBD GK4300287 PASS Plus On-Site SBD-SL287 1,227.00$             5.75% 1,165.12$             

PASS Plus On-Site SBD GK4300299
VPN Router 16xx/17xx PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SL299 1,074.00$             5.75% 1,019.84$             

PASS Plus On-Site SBD GK4300323 PASS Plus On-Site SBD-SL323 159.00$                5.75% 150.98$                

PASS Plus On-Site SBD GK4300325 Alteon 180 PASS Tech Support - Plus SBD Parts + On-Site Labor-SL325 2,589.00$             5.75% 2,458.43$             

PASS Plus On-Site SBD GK4300326
Alteon 180 Plus PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL326 3,108.00$             5.75% 2,951.26$             

PASS Plus On-Site SBD GK4300331
Alteon ACE Director2 PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SL331 1,899.00$             5.75% 1,803.23$             

PASS Plus On-Site SBD GK4300336
Alteon Cache Director PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SL336 951.00$                5.75% 903.04$                

PASS Plus On-Site SBD GK4300351 PASS Plus On-Site SBD-SL351 5,478.00$             5.75% 5,201.74$             
PASS Plus On-Site SBD GK4300363 PASS Plus On-Site SBD-SL363 435.00$                5.75% 413.06$                
PASS Plus On-Site SBD GK4300364 PASS Plus On-Site SBD-SL364 318.00$                5.75% 301.96$                

PASS Plus On-Site SBD GK4300366
Passport 1424T PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL366 1,104.00$             5.75% 1,048.32$             

PASS Plus On-Site SBD GK4300376 PASS Plus On-Site SBD-SL376 453.00$                5.75% 430.15$                

PASS Plus On-Site SBD GK4300400
Enet Switch 460-24T Power PASS Tech Support - Plus SBD Parts + On-
Site Labor-SL400 504.00$                5.75% 478.58$                

PASS Plus On-Site SBD GK4300420
Enet Switch 380-24T PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SL420 927.00$                5.75% 880.25$                

PASS Plus On-Site SBD GK4300476
Alteon AD3-SFA PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL476 3,228.00$             5.75% 3,065.21$             

PASS Plus On-Site SBD GK4300477 PASS Plus On-Site SBD-SL477 3,867.00$             5.75% 3,671.98$             
PASS Plus On-Site SBD GK4300478 PASS Plus On-Site SBD-SL478 6,753.00$             5.75% 6,412.44$             
PASS Plus On-Site SBD GK4300480 PASS Plus On-Site SBD-SL480 2,157.00$             5.75% 2,048.22$             
PASS Plus On-Site SBD GK4300481 PASS Plus On-Site SBD-SL481 3,885.00$             5.75% 3,689.07$             

PASS Plus On-Site SBD GK4300499
Enet Switch 380-24F PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SL499 1,176.00$             5.75% 1,116.69$             

PASS Plus On-Site SBD GK4300536
Passport 1648T PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL536 1,143.00$             5.75% 1,085.36$             

PASS Plus On-Site SBD GK4300537
Passport 1612G PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL537 1,593.00$             5.75% 1,512.66$             

PASS Plus On-Site SBD GK4300538
Passport 1624G PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL538 1,893.00$             5.75% 1,797.53$             

PASS Plus On-Site SBD GK4300543 PASS Plus On-Site SBD-SL543 321.00$                5.75% 304.81$                
PASS Plus On-Site SBD GK4300546 PASS Plus On-Site SBD-SL546 1,737.00$             5.75% 1,649.40$             

PASS Plus On-Site SBD GK4300549
ERS 5510-48T PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL549 882.00$                5.75% 837.52$                
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PASS Plus On-Site SBD GK4300550
ERS 5510-24T PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL550 633.00$                5.75% 601.08$                

PASS Plus On-Site SBD GK4300551
Enet Switch 425-24T PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SL551 168.00$                5.75% 159.53$                

PASS Plus On-Site SBD GK4300588 PASS Plus On-Site SBD-SL588 1,824.00$             5.75% 1,732.01$             
PASS Plus On-Site SBD GK4300589 PASS Plus On-Site SBD-SL589 1,824.00$             5.75% 1,732.01$             
PASS Plus On-Site SBD GK4300590 PASS Plus On-Site SBD-SL590 510.00$                5.75% 484.28$                
PASS Plus On-Site SBD GK4300591 PASS Plus On-Site SBD-SL591 210.00$                5.75% 199.41$                
PASS Plus On-Site SBD GK4300594 PASS Plus On-Site SBD-SL594 129.00$                5.75% 122.49$                
PASS Plus On-Site SBD GK4300647 PASS Plus On-Site SBD-SL647 159.00$                5.75% 150.98$                
PASS Plus On-Site SBD GK4300648 PASS Plus On-Site SBD-SL648 4,083.00$             5.75% 3,877.09$             
PASS Plus On-Site SBD GK4300649 PASS Plus On-Site SBD-SL649 5,253.00$             5.75% 4,988.08$             
PASS Plus On-Site SBD GK4300650 PASS Plus On-Site SBD-SL650 6,144.00$             5.75% 5,834.15$             

PASS Plus On-Site SBD GK4300777
Enet Switch 325-24T/G PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SL777 132.00$                5.75% 125.34$                

PASS Plus On-Site SBD GK4300806
Optical 4-Port Mux PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SL806 2,763.00$             5.75% 2,623.66$             

PASS Plus On-Site SBD GK4300807
Optical 8-Port Mux PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SL807 3,837.00$             5.75% 3,643.50$             

PASS Plus On-Site SBD GK4300808
Optical Add/Drop Mux PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SL808 1,560.00$             5.75% 1,481.33$             

PASS Plus On-Site SBD GK4300817
SSL VPN Mod 1 PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL817 1,074.00$             5.75% 1,019.84$             

PASS Plus On-Site SBD GK4300818
Enet Switch 450-12T + 24T PASS Tech Support - Plus SBD Parts + On-
Site Labor-SL818 210.00$                5.75% 199.41$                

PASS Plus On-Site SBD GK4300842
Wireless Gateway 7250 PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SL842 1,074.00$             5.75% 1,019.84$             

PASS Plus On-Site SBD GK4300845 PASS Plus On-Site SBD-SL845 954.00$                5.75% 905.89$                
PASS Plus On-Site SBD GK4300846 PASS Plus On-Site SBD-SL846 633.00$                5.75% 601.08$                

PASS Plus On-Site SBD GK4300881
VPN Gateway 3070 PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SL881 3,531.00$             5.75% 3,352.93$             

PASS Plus On-Site SBD GK4300922
ERS 3510-24T PASS Tech Support - Plus SBD Parts + On-Site Labor-
SL922 318.00$                5.75% 301.96$                

PASS Plus On-Site SBD GK4300A08
ERS 5530-24TFD Stackable Switch PASS Tech Support - Plus SBD-
SLA08 1,902.00$             5.75% 1,806.08$             

PASS Plus On-Site SBD GK4300A15
WLAN AP 2330 PASS Tech Support - Plus SBD Parts + On-Site Labor-
SLA15 159.00$                5.75% 150.98$                

PASS Plus On-Site SBD GK4300A16 PASS Plus On-Site SBD-SLA16 345.00$                5.75% 327.60$                
PASS Plus On-Site SBD GK4300A17 PASS Plus On-Site SBD-SLA17 912.00$                5.75% 866.01$                
PASS Plus On-Site SBD GK4300A18 PASS Plus On-Site SBD-SLA18 2,145.00$             5.75% 2,036.82$             

PASS Plus On-Site SBD GK4300A19
Wireless AP 7215 PASS Tech Support - Plus SBD Parts + On-Site Labor-
SLA19 198.00$                5.75% 188.01$                

PASS Plus On-Site SBD GK4300A20
Wireless Bridge 7230 PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SLA20 402.00$                5.75% 381.73$                

PASS Plus On-Site SBD GK4300AD4 PASS Plus On-Site SBD-SLAD4 2,457.00$             5.75% 2,333.09$             

PASS Plus On-Site SBD GK4300AG9
SR 6230 Base PASS Tech Support - Plus SBD Parts + On-Site Labor-
SLAG9 2,493.00$             5.75% 2,367.27$             

PASS Plus On-Site SBD GK4300AH0
SR 6280 Base PASS Tech Support - Plus SBD Parts + On-Site Labor-
SLAH0 4,596.00$             5.75% 4,364.22$             

PASS Plus On-Site SBD GK4300AH1
SR 62XX Service Module PASS Tech Support - Plus SBD Parts + On-
Site Labor-SLAH1 1,251.00$             5.75% 1,187.91$             

PASS Plus On-Site SBD GK4300AH2
SR 62XX LAN WAN Modules PASS Tech Support - Plus SBD Parts + On-
Site Labor-SLAH2 864.00$                5.75% 820.43$                

PASS Plus On-Site SBD GK4300AI1 PASS Plus On-Site SBD-SLAI1 1,974.00$             5.75% 1,874.45$             
PASS Plus On-Site SBD GK4300AR4 SR 1001 PASS Tech Supp - Plus SBD Parts + On-Site Labor-SLAR4 171.00$                5.75% 162.38$                
PASS Plus On-Site SBD GK4300AR5 SR 1002 PASS Tech Supp - Plus SBD Parts + On-Site Labor-SLAR5 201.00$                5.75% 190.86$                
PASS Plus On-Site SBD GK4300AR6 SR 1004 PASS Tech Supp - Plus SBD Parts + On-Site Labor-SLAR6 558.00$                5.75% 529.86$                
PASS Plus On-Site SBD GK4300AR7 SR 3120 PASS Tech Supp - Plus SBD Parts + On-Site Labor-SLAR7 696.00$                5.75% 660.90$                
PASS Plus On-Site SBD GK4300AR8 SR 3120 PASS Tech Supp - Plus SBD Parts + On-Site Labor-SLAR8 153.00$                5.75% 145.28$                
PASS Plus On-Site SBD GK4300AR9 SR 3120 PASS Tech Supp - Plus SBD Parts + On-Site Labor-SLAR9 225.00$                5.75% 213.65$                
PASS Plus On-Site SBD GK4300AS0 SR 3120 PASS Tech Supp - Plus SBD Parts + On-Site Labor-SLAS0 504.00$                5.75% 478.58$                
PASS Plus On-Site SBD GK4300AU1 PASS Plus On-Site SBD-SLAU1 3,375.00$             5.75% 3,204.79$             
PASS Plus On-Site SBD GK4300AU2 PASS Plus On-Site SBD-SLAU2 5,064.00$             5.75% 4,808.62$             
PASS Plus On-Site SBD GK4300AU3 PASS Plus On-Site SBD-SLAU3 5,676.00$             5.75% 5,389.75$             
PASS Plus On-Site SBD GK4300AW7 BCS PASS Tech Support - Plus SBD Parts + On-Site Labor-SLAW7 873.00$                5.75% 828.97$                
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PASS Plus On-Site SBD GK4300AW8 BCS PASS Tech Support - Plus SBD Parts + On-Site Labor-SLAW8 134.00$                5.75% 127.24$                
PASS Plus On-Site SBD GK4300AW9 BCS PASS Tech Support - Plus SBD Parts + On-Site Labor-SLAW9 174.00$                5.75% 165.22$                
PASS Plus On-Site SBD GK4300AX0 BCS PASS Tech Support - Plus SBD Parts + On-Site Labor-SLAX0 402.00$                5.75% 381.73$                
PASS Plus On-Site SBD GK4300AX1 PASS Plus On-Site SBD-SLAX1 558.00$                5.75% 529.86$                
PASS Plus SBD GK4300AXW SR 2330 PASS Tech Support - Plus SBD-SLAXW 585.00$                5.75% 555.50$                
PASS Plus On-Site SBD GK4300AXY PASS Plus On-Site SBD-SLAXY 213.00$                5.75% 202.26$                
PASS Plus On-Site SBD GK4300BM5 SR 3120 PASS Tech Supp - Plus SBD Parts + On-Site Labor-SLBM5 672.00$                5.75% 638.11$                
PASS Plus SBD GK4300BR5 BAP 120 PASS Tech Support - Plus SBD-SLBR5 92.28$                  5.75% 87.63$                  
PASS Plus On-Site SBD GK4300BR6 BSR 222 PASS Tech Supp - Plus SBD Parts + On-Site Labor-SLBR6 77.28$                  5.75% 73.38$                  

PASS Plus On-Site SBD GK4300BS4
OME 6110 Shelf PASS Tech Support - Plus SBD Parts + On-Site Labor-
SLBS4 402.00$                5.75% 381.73$                

PASS Plus On-Site SBD GK4300BS5
OME 6130 Shelf PASS Tech Support Plus SBD Parts + On-Site Labor-
SLBS5 873.00$                5.75% 828.97$                

PASS Plus On-Site SBD GK4300BS6
OME 6100 Comp Cat A PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SLBS6 86.52$                  5.75% 82.16$                  

PASS Plus On-Site SBD GK4300BS7
OME 6100 Comp Cat B PASS Tech Support Plus SBD Parts + On-Site 
Labor-SLBS7 165.00$                5.75% 156.68$                

PASS Plus On-Site SBD GK4300BS8
OME 6100 Comp Cat C PASS Tech Support Plus SBD Parts + On-Site 
Labor-SLBS8 318.00$                5.75% 301.96$                

PASS Plus On-Site SBD GK4300BS9 PASS Plus On-Site SBD-SLBS9 2,244.00$             5.75% 2,130.83$             

PASS Plus On-Site SBD GK4300BT8
Wireless Gateway 7240 PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SLBT8 432.00$                5.75% 410.21$                

PASS Plus On-Site SBD GK4300BW4
BES 1020-48T-PWR PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SLBW4 534.00$                5.75% 507.07$                

PASS Plus SBD GK4300CA8 ERS 4548GT ERS 4548GT-PWR PASS Tech Supp - Plus SBD-SLCA8 888.00$                5.75% 843.22$                
PASS Plus SBD GK4300CA9 ERS 4526FX PASS Tech Support - Plus SBD-SLCA9 633.00$                5.75% 601.08$                
PASS Plus SBD GK4300CB0 ERS 4550T ERS 4550T-PWR PASS Tech Support - Plus SBD-SLCB0 426.00$                5.75% 404.52$                

PASS Plus On-Site SBD GK4300CB1
ERS 2550T-PWR PASS Tech Support - Plus SBD Parts + On-Site Labor-
SLCB1 390.00$                5.75% 370.33$                

PASS Plus On-Site SBD GK4300CB2
ERS 2526T-PWR PASS Tech Support - Plus SBD Parts + On-Site Labor-
SLCB2 192.00$                5.75% 182.32$                

PASS Plus On-Site SBD GK4300CB3 ERS 2550T PASS Tech Supp-Plus SBD Parts + On-Site Labor-SLCB3 168.00$                5.75% 159.53$                
PASS Plus On-Site SBD GK4300CB4 ERS 2526T PASS Tech Supp-Plus SBD Parts + On-Site Labor-SLCB4 132.00$                5.75% 125.34$                
PASS Plus On-Site SBD GK4300CB8 BSG x4e PASS Tech Supp-Plus SBD Parts + On-Site Labor-SLCB8 144.00$                5.75% 136.74$                
PASS Plus On-Site SBD GK4300CB9 BSG 8ew PASS Tech Supp-Plus SBD Parts + On-Site Labor-SLCB9 198.00$                5.75% 188.01$                
PASS Plus On-Site SBD GK4300CD2 SR 4134 PASS Tech Supp - Plus SBD Parts + On-Site Labor-SLCD2 1,647.00$             5.75% 1,563.94$             

PASS Plus On-Site SBD GK4300CH4
MCS 5100 MAS IBM X3550 PASS Tech Support - Plus SBD Parts + On-
Site Labor-SLCH4 2,933.70$             5.75% 2,785.75$             

PASS Plus On-Site SBD GK4300CH8 8394SF PASS Tech Supp - Plus SBD Parts + On-Site Labor-SLCH8 1,296.00$             5.75% 1,230.64$             
PASS Plus On-Site SBD GK4300CH9 8308XL PASS Tech Supp - Plus SBD Parts + On-Site Labor-SLCH9 2,724.00$             5.75% 2,586.63$             
PASS Plus On-Site SBD GK4300CI7 2382 WSS PASS Tech Supp-Plus SBD Parts + On-Site Labor-SLCI7 1,599.00$             5.75% 1,518.36$             

PASS Plus On-Site SBD GK4300CI8
OME 6150 Shelf PASS Tech Support Plus SBD Parts + On-Site Labor-
SLCI8 1,794.00$             5.75% 1,703.53$             

PASS Plus SBD GK4300CK7 ERS 4526T PASS Tech Support - Plus SBD-SLCK7 312.00$                5.75% 296.27$                
PASS Plus SBD GK4300CK8 ERS 4524GT ERS 4526T-PWR PASS Tech Support-Plus SBD-SLCK8 324.00$                5.75% 307.66$                
PASS Plus SBD GK4300CL7 ERS 4526GTX ERS 4526GTX-PWR PASS Tech Supp-Plus SBD-SLCL7 552.00$                5.75% 524.16$                

PASS Plus On-Site SBD GK4300CT0
SR 4134 MSM-OCS Module PASS Tech Support - Plus SBD Parts + On-
Site Labor-SLCT0 1,380.00$             5.75% 1,310.40$             

PASS Plus On-Site SBD GK4300CT1 PASS Plus On-Site SBD-SLCT1 234.00$                5.75% 222.20$                
Managed SBD On-Site GK4300CU2 PASS Managed On-Site SBD-SLCU2 4,104.00$             5.75% 3,897.03$             
Managed SBD On-Site GK4300CU3 PASS Managed On-Site SBD-SLCU3 8,001.00$             5.75% 7,597.50$             
PASS Plus SBD GK4300CZ5 BSG 12w PASS Tech Support - Plus SBD-SLCZ5 459.00$                5.75% 435.85$                
PASS Plus On-Site SBD GK4300DC4 ESU 1880 PASS Tech Supp-Plus SBD Parts + On-Site Labor-SLDC4 1,845.00$             5.75% 1,751.95$             
PASS Plus On-Site SBD GK4300DC5 ESU 1860 PASS Tech Supp-Plus SBD Parts + On-Site Labor-SLDC5 1,254.00$             5.75% 1,190.76$             

PASS Plus On-Site SBD GK4300DE6 SNAS 4070 PASS Tech Support - Plus SBD Parts + On-Site Labor-SLDE6 4,842.00$             5.75% 4,597.81$             
PASS Plus On-Site SBD GK4300DK1 PASS Plus On-Site NBD-SLDK1 4,806.00$             5.75% 4,563.63$             
PASS Plus On-Site SBD GK4300DK2 PASS Plus On-Site NBD-SLDK2 351.00$                5.75% 333.30$                
PASS Plus On-Site SBD GK4300DP4 ACE PASS Tech Support - Plus SBD Parts + On-Site Labor-SLDP4 1,623.00$             5.75% 1,541.15$             
PASS Plus SBD GK4300DS8 ERS 5698 PASS Tech Support - Plus SBD-SLDS8 2,271.00$             5.75% 2,156.47$             
PASS Plus SBD GK4300DS9 ERS 5650 PASS Tech Support - Plus SBD-SLDS9 1,626.00$             5.75% 1,544.00$             
PASS Plus SBD GK4300DT0 ERS 5632 PASS Tech Support - Plus SBD-SLDT0 3,174.00$             5.75% 3,013.93$             

PASS Plus On-Site SBD GK4300DZ3
VPN Gateway 3050 PASS Tech Support - Plus SBD Parts + On-Site 
Labor-SLDZ3 1,620.00$             5.75% 1,538.30$             

PASS Plus On-Site SBD GK4300DZ6 PASS Plus On-Site SBD-SLDZ6 2,357.00$             5.75% 2,238.13$             

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 508



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

PASS Plus On-Site SBD GK4300DZ9 PASS Plus On-Site SBD-SLDZ9 811.00$                5.75% 770.10$                
PASS Plus On-Site SBD GK4300EA1 PASS Plus On-Site SBD-SLEA1 93.00$                  5.75% 88.31$                  
PASS Plus On-Site SBD GK4300EH5 PASS Plus On-Site SBD-SLEH5 7,401.00$             5.75% 7,027.76$             
PASS Plus On-Site SBD GK4300EH6 PASS Plus On-Site SBD-SLEH6 1,869.00$             5.75% 1,774.74$             
PASS Plus On-Site SBD GK4300EH7 PASS Plus On-Site SBD-SLEH7 1,287.00$             5.75% 1,222.09$             
PASS Plus On-Site SBD GK4300EH8 PASS Plus On-Site SBD-SLEH8 1,344.00$             5.75% 1,276.22$             
PASS Plus On-Site SBD GK4300EJ9 PASS Plus On-Site SBD-SLEH9 3,114.00$             5.75% 2,956.96$             
PASS Plus On-Site SBD GK4300EKE PASS Plus On-Site SBD-SLEKE 77.00$                  5.75% 73.12$                  

PASS Plus On-Site SBD GK4300EKJ
ERS 4550T-PWR Plus - PASS Tech Support Plus-SBD Parts + On-Site 
Labor - SLEKJ 300.00$                5.75% 284.87$                

PASS Plus On-Site SBD GK4300EKK
ERS 4526T-PWR Plus - PASS Tech Support Plus-SBD Parts + On-Site 
Labor - SLEKK 249.00$                5.75% 236.44$                

PASS Plus On-Site SBD GK4300EKL
ERS 4850GTS - PASS Tech Support Plus-SBD Parts + On-Site Labor - 
SLEKL 423.00$                5.75% 401.67$                

PASS Plus On-Site SBD GK4300EKM
ERS 4850GTS-PWR Plus - PASS Tech Support Plus-SBD Parts + On-Site 
Labor - SLEKM 498.00$                5.75% 472.89$                

PASS Plus On-Site SBD GK4300EKN
ERS 4826GTS - PASS Tech Support Plus-SBD Parts + On-Site Labor - 
SLEKN 315.00$                5.75% 299.11$                

PASS Plus On-Site SBD GK4300EKO
ERS 4826GTS-PWR Plus - PASS Tech Support Plus-SBD Parts + On-Site 
Labor - SLEKO 375.00$                5.75% 356.09$                

PASS Plus On-Site SBD GK4300EM2
ERS 3500 3510GT - PASS Tech Support Plus-SBD Parts + On-Site Labor 
- SLEM2 61.00$                  5.75% 57.92$                  

PASS Plus On-Site SBD GK4300EM3 PASS Plus On-Site SBD-SLEM3 69.00$                  5.75% 65.52$                  

PASS Plus On-Site SBD GK4300EM4
ERS 3500 3526T - PASS Tech Support Plus-SBD Parts + On-Site Labor - 
SLEM4 46.00$                  5.75% 43.68$                  

PASS Plus On-Site SBD GK4300EM5 PASS Plus On-Site SBD-SLEM5 84.00$                  5.75% 79.76$                  

PASS Plus On-Site SBD GK4300EM6
ERS 3500 3524GT - PASS Tech Support Plus-SBD Parts + On-Site Labor 
- SLEM6 120.00$                5.75% 113.95$                

PASS Plus On-Site SBD GK4300EM7 PASS Plus On-Site SBD-SLEM7 148.00$                5.75% 140.54$                
PASS Plus SBD GK4300EN3 SR 2330GS PASS Tech Support - Plus SBD-SLEN3 829.00$                5.75% 787.19$                
PASS Plus SBD GK4300EN4 SR 4134GS PASS Tech Support - Plus SBD-SLEN4 2,071.00$             5.75% 1,966.56$             

PASS Plus On-Site SBD GK4300EPK
VSP4000GTS-PWR Plus - PASS Tech Support Plus-SBD Parts + On-Site 
Labor - SLEPK 498.00$                5.75% 472.89$                

PASS Plus On-Site SBD GK4300EPM
VSP4000GTS - PASS Tech Support Plus-SBD Parts + On-Site Labor - 
SLEPM 423.00$                5.75% 401.67$                

PASS Plus On-Site SBD GK4300ERT
ERS 3500 3549GT - PASS Tech Support Plus-SBD Parts + On-Site Labor 
- SLERT 216.00$                5.75% 205.11$                

PASS Plus On-Site SBD GK4300ERU PASS Plus On-Site SBD-SLERU 255.00$                5.75% 242.14$                
Express Tech Support Plus SBD GK6300001 AN/ANH/ARN Express Tech Support - Plus SBD-SL001 744.00$                5.75% 706.48$                
Express Tech Support Plus SBD GK6300016 3000 1-4 Boards Express Tech Support - Plus SBD-SL016 1,680.00$             5.75% 1,595.28$             
Express Tech Support Plus SBD GK6300018 3000 9-12 Boards Express Tech Support - Plus SBD-SL018 3,861.00$             5.75% 3,666.28$             
Express Tech Support Plus SBD GK6300019 3030 Express Tech Support - Plus SBD-SL019 1,428.00$             5.75% 1,355.98$             
Express Tech Support Plus SBD GK6300020 5000 1-4 Boards Express Tech Support - Plus SBD-SL020 3,357.00$             5.75% 3,187.70$             
Express Tech Support Plus SBD GK6300022 5000 10-14 Boards Express Tech Support - Plus SBD-SL022 12,039.00$           5.75% 11,431.86$           
Express Tech Support Plus SBD GK6300024 5005 1-4 Boards Express Tech Support - Plus SBD-SL024 3,021.00$             5.75% 2,868.65$             

Standard MTCE with Parts GK6300029
Enet Switch 425-48T Fast Lane Standard Mtce Service On-Site w/ 
Parts SBD-SL029 264.00$                5.75% 250.69$                

Express Tech Support Plus SBD GK6300031 Centillion 100 Express Tech Support - Plus SBD-SL031 4,797.00$             5.75% 4,555.08$             
Express Tech Support Plus SBD GK6300034 5000 ATM 1-4 Boards Express Tech Support - Plus SBD-SL034 7,914.00$             5.75% 7,514.89$             
Express Tech Support Plus SBD GK6300036 5000 ATM 10-14 Boards Express Tech Support - Plus SBD-SL036 14,838.00$           5.75% 14,089.70$           
Express Tech Support Plus SBD GK6300037 Baystack Express Tech Support - Plus SBD-SL037 264.00$                5.75% 250.69$                
Express Tech Support Plus SBD GK6300038 Baystack Express Tech Support - Plus SBD-SL038 588.00$                5.75% 558.35$                
Express Tech Support Plus SBD GK6300068 Instant Internet 400 (8X5) Express Tech Supp - Plus SBD-SL068 756.00$                5.75% 717.87$                
Express Tech Support Plus SBD GK6300077 Versalar 539X RAC Switch Express Tech Supp - Plus SBD-SL077 2,526.00$             5.75% 2,398.61$             
Express Tech Support Plus SBD GK6300078 ERS 100 Express Tech Support - Plus SBD-SL078 7,614.00$             5.75% 7,230.02$             
Express Tech Support Plus SBD GK6300090 ERS 1xxx Express Tech Support - Plus SBD-SL090 8,514.00$             5.75% 8,084.63$             
Express Tech Support Plus SBD GK6300094 Enet Switch Express Tech Support - Plus SBD-SL094 1,260.00$             5.75% 1,196.46$             
Express Tech Support Plus SBD GK6300102 Instant Internet 100 Express Tech Support - Plus SBD-SL102 450.00$                5.75% 427.31$                
Express Tech Support Plus SBD GK6300105 VPN Router 2500 Express Tech Support - Plus SBD-SL105 3,837.00$             5.75% 3,643.50$             
Express Tech Support Plus SBD GK6300106 VPN Router 4500/5000 Express Tech Support - Plus SBD-SL106 8,634.00$             5.75% 8,198.58$             
Express Tech Support Plus SBD GK6300113 VPN Rtr 1510/1520/1530 Express Tech Supp - Plus SBD-SL113 1,344.00$             5.75% 1,276.22$             
Express Tech Support Plus SBD GK6300120 Baystack UPS Express Tech Support - Plus SBD-SL120 168.00$                5.75% 159.53$                
Express Tech Support Plus SBD GK6300134 Centillion 20 Express Tech Support - Plus SBD-SL134 900.00$                5.75% 854.61$                
Express Tech Support Plus SBD GK6300171 Passport 4120 Express Tech Support - Plus SBD-SL171 660.00$                5.75% 626.72$                
Express Tech Support Plus SBD GK6300172 Passport 4430 Express Tech Support - Plus SBD-SL172 1,464.00$             5.75% 1,390.17$             
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Express Tech Support Plus SBD GK6300173 Passport 4450 Express Tech Support - Plus SBD-SL173 1,950.00$             5.75% 1,851.66$             
Express Tech Support Plus SBD GK6300186 ERS 8600 6 Slot Express Tech Support - Plus SBD-SL186 11,415.00$           5.75% 10,839.33$           
Express Tech Support Plus SBD GK6300187 ERS 8600 10 Slot Express Tech Support - Plus SBD-SL187 14,193.00$           5.75% 13,477.23$           
Express Tech Support Plus SBD GK6300198 Passport 4455 Express Tech Support - Plus SBD-SL198 2,337.00$             5.75% 2,219.14$             
Express Tech Support Plus SBD GK6300205 Multi-Protocol Router 2430 Express Tech Supp - Plus SBD-SL205 714.00$                5.75% 677.99$                
Express Tech Support Plus SBD GK6300206 ERS 8100 10 Slot Express Tech Support - Plus SBD-SL206 7,578.00$             5.75% 7,195.83$             
Express Tech Support Plus SBD GK6300209 Multi-Protocol Router 5430 Express Tech Supp - Plus SBD-SL209 2,877.00$             5.75% 2,731.91$             
Express Tech Support Plus SBD GK6300211 ERS 8100 6 Slot Express Tech Support - Plus SBD-SL211 7,194.00$             5.75% 6,831.20$             
Express Tech Support Plus SBD GK6300228 VPN Router 2700 Express Tech Support - Plus SBD-SL228 3,837.00$             5.75% 3,643.50$             
Express Tech Support Plus SBD GK6300233 BCM Expansion Cabinets Express Tech Support - Plus SBD-SL233 805.20$                5.75% 764.59$                
Express Tech Support Plus SBD GK6300246 VPN Router 600 Express Tech Support - Plus SBD-SL246 585.00$                5.75% 555.50$                
Express Tech Support Plus SBD GK6300252 Juniper M10 Express Tech Support - Plus SBD-SL252 17,628.00$           5.75% 16,739.00$           
Express Tech Support Plus SBD GK6300253 Juniper M20 Express Tech Support - Plus SBD-SL253 23,454.00$           5.75% 22,271.19$           
Express Tech Support Plus SBD GK6300256 Juniper M140 1-4 FPC Express Tech Support - Plus SBD-SL256 97,287.00$           5.75% 92,380.69$           
Express Tech Support Plus SBD GK6300257 Juniper M160 5-8 FPC Express Tech Support - Plus SBD-SL257 132,744.00$         5.75% 126,049.55$         
Express Tech Support Plus SBD GK6300259 VPN Router 100 Express Tech Support - Plus SBD-SL259 450.00$                5.75% 427.31$                
PASS Plus On-Site SBD GK6300286 Express Plus On-Site SBD-SL286 405.00$                5.75% 384.58$                

Express Tech Support Plus SBD GK6300287
Multi-Service Access Switch 4460 Express Tech Support - Plus SBD-
SL287 1,536.00$             5.75% 1,458.54$             

Express Tech Support Plus SBD GK6300299 VPN Router 16xx/17xx Express Tech Support - Plus SBD-SL299 1,344.00$             5.75% 1,276.22$             
Express Plus On-Site SBD GK6300323 Express Plus On-Site SBD-SL323 198.00$                5.75% 188.01$                
Express Tech Support Plus SBD GK6300325 Alteon 180 Express Tech Support - Plus SBD-SL325 3,237.00$             5.75% 3,073.75$             
Express Tech Support Plus SBD GK6300326 Alteon 180 Plus Express Tech Support - Plus SBD-SL326 3,885.00$             5.75% 3,689.07$             
Express Tech Support Plus SBD GK6300331 Alteon ACE Director2 Express Tech Support - Plus SBD-SL331 2,376.00$             5.75% 2,256.18$             
Express Tech Support Plus SBD GK6300336 Alteon Cache Director Express Tech Support - Plus SBD-SL336 1,188.00$             5.75% 1,128.09$             
Express Tech Support Plus SBD GK6300351 ERS 8600 3 Slot Express Tech Support - Plus SBD-SL351 6,849.00$             5.75% 6,503.60$             
Managed On-Site SBD Express GK6300363 ETH TXC Managed On-Site Spares SBD Express 546.00$                5.75% 518.46$                
Express Tech Support Plus SBD GK6300364 VPN Router 1010/1050/1100 Express Tech Supp-Plus SBD-SL364 396.00$                5.75% 376.03$                
Express Tech Support Plus SBD GK6300366 Passport 1424T Express Tech Support - Plus SBD-SL366 1,380.00$             5.75% 1,310.40$             
Express Plus On-Site SBD GK6300376 Express Plus On-Site SBD-SL376 567.00$                5.75% 538.41$                
Express Plus On-Site SBD GK6300400 Express Plus On-Site SBD-SL400 630.00$                5.75% 598.23$                

Standard MTCE with Parts GK6300420
Baystack 380-24T Fast Lane Standard Mtce Service On-Site w/ Parts 
SBD-SL420 1,158.00$             5.75% 1,099.60$             

Express Tech Support Plus SBD GK6300476 Alteon AD3-SFA Express Tech Support - Plus SBD-SL476 4,035.00$             5.75% 3,831.51$             
Express Plus On-Site SBD GK6300477 Express Plus On-Site SBD-SL477 4,833.00$             5.75% 4,589.27$             
Express Plus On-Site SBD GK6300478 Express Plus On-Site SBD-SL478 8,442.00$             5.75% 8,016.26$             
Express Plus On-Site SBD GK6300480 Express Plus On-Site SBD-SL480 2,697.00$             5.75% 2,560.99$             
Express Tech Support Plus SBD GK6300481 ERS Layer 2 Bundles Express Tech Support - Plus SBD-SL481 4,857.00$             5.75% 4,612.06$             

Standard MTCE with Parts GK6300499
Baystack 380-24F Fast Lane Standard Mtce Service On-Site w/ Parts 
SBD-SL499 1,470.00$             5.75% 1,395.87$             

Express Tech Support Plus SBD GK6300536 Passport 1648T Express Tech Support - Plus SBD-SL536 1,428.00$             5.75% 1,355.98$             
Express Tech Support Plus SBD GK6300537 Passport 1612G Express Tech Support - Plus SBD-SL537 1,992.00$             5.75% 1,891.54$             
Express Tech Support Plus SBD GK6300538 Passport 1624G Express Tech Support - Plus SBD-SL538 2,367.00$             5.75% 2,247.63$             
Express Plus On-Site SBD GK6300543 Express Plus On-Site SBD-SL543 402.00$                5.75% 381.73$                
Express Tech Support Plus SBD GK6300546 WLAN 2250 Security Switch Express Tech Supp - Plus SBD-SL546 2,172.00$             5.75% 2,062.46$             
Express Tech Support Plus SBD GK6300549 ERS 5510 48T Express Tech Support - Plus SBD-SL549 993.00$                5.75% 942.92$                
Express Tech Support Plus SBD GK6300550 Enet Switch 5510-24T Express Tech Support - Plus SBD-SL550 714.00$                5.75% 677.99$                
Express Tech Support Plus SBD GK6300551 Enet Switch 425-24T Express Tech Support - Plus SBD-SL551 210.00$                5.75% 199.41$                
Express Tech Support Plus SBD GK6300588 ERS 8300 6 Slot Express Tech Support - Plus SBD-SL588 2,277.00$             5.75% 2,162.17$             
Express Tech Support Plus SBD GK6300589 ERS 8300 10 Slot Express Tech Support - Plus SBD-SL589 2,277.00$             5.75% 2,162.17$             
Express Plus On-Site SBD GK6300590 Express Plus On-Site SBD-SL590 636.00$                5.75% 603.93$                
Express Tech Support Plus SBD GK6300591 ERS 8300 I/O Blades Express Tech Support - Plus SBD-SL591 264.00$                5.75% 250.69$                
Express Plus On-Site SBD GK6300594 Express Plus On-Site SBD-SL594 162.00$                5.75% 153.83$                
Express Tech Support Plus SBD GK6300647 WLAN 223x Access Port Express Tech Support - Plus SBD-SL647 198.00$                5.75% 188.01$                
Express Plus On-Site SBD GK6300648 Express Plus On-Site SBD-SL648 5,103.00$             5.75% 4,845.65$             
Express Plus On-Site SBD GK6300649 Express Plus On-Site SBD-SL649 6,564.00$             5.75% 6,232.97$             
Express Plus On-Site SBD GK6300650 Express Plus On-Site SBD-SL650 7,680.00$             5.75% 7,292.69$             
Express Plus On-Site SBD GK6300777 Express Plus On-Site SBD-SL777 165.00$                5.75% 156.68$                
Express Tech Support Plus SBD GK6300806 Optical 4-Port Mux Express Tech Support - Plus SBD-SL806 3,453.00$             5.75% 3,278.86$             
Express Tech Support Plus SBD GK6300807 Optical 8-Port Mux Express Tech Support - Plus SBD-SL807 4,797.00$             5.75% 4,555.08$             
Express Tech Support Plus SBD GK6300808 Optical Add/Drop Mux Express Tech Support - Plus SBD-SL808 1,950.00$             5.75% 1,851.66$             
Express Tech Support Plus SBD GK6300817 SSL VPN Mod 1 Express Tech Support - Plus SBD-SL817 1,344.00$             5.75% 1,276.22$             

Standard MTCE with Parts GK6300818
Baystack 450 Fast Lane Standard Mtce Service On-Site w/ Parts SBD-
SL818 264.00$                5.75% 250.69$                

Express Tech Support Plus SBD GK6300842 Wireless Gateway 7250 Express Tech Support - Plus SBD-SL842 1,344.00$             5.75% 1,276.22$             
Express Tech Support Plus SBD GK6300845 ERS 5520 48T Express Tech Support - Plus SBD-SL845 1,074.00$             5.75% 1,019.84$             
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Express Tech Support Plus SBD GK6300846 ERS 5520 24T Express Tech Support - Plus SBD-S846 714.00$                5.75% 677.99$                
Express Tech Support Plus SBD GK6300881 VPN Gateway 3070 Express Tech Support - Plus SBD-SL881 4,413.00$             5.75% 4,190.45$             
Express Tech Support Plus SBD GK6300883 CallPilot Express Tech Support - Plus SBD-SL883 3.96$                    5.75% 3.76$                    
Express Tech Support Plus SBD GK6300922 ERS 3510-24T Express Tech Support - Plus SBD-SL922 396.00$                5.75% 376.03$                
Managed On-Site SBD Express GK6300A08 ERS 5530 24TFD Managed On-Site Spares SBD Express 2,139.00$             5.75% 2,031.13$             
Express Tech Support Plus SBD GK6300A09 BCM50 Main Unit Express Tech Support - Plus SBD-SLA09 435.60$                5.75% 413.63$                
Express Tech Support Plus SBD GK6300A10 BCM50 Main Unit w/Router Express Tech Supp - Plus SBD-SLA10 498.30$                5.75% 473.17$                
Express Tech Support Plus SBD GK6300A11 BCM50 Expansion Unit Express Tech Support - Plus SBD-SLA11 64.68$                  5.75% 61.42$                  
Express Tech Support Plus SBD GK6300A15 WLAN AP 2330 Express Tech Support - Plus SBD-SLA15 198.00$                5.75% 188.01$                
Express Tech Support Plus SBD GK6300A16 WLAN Security Switch 2350 Express Tech Supp - Plus SBD-SLA16 432.00$                5.75% 410.21$                

Express Tech Support Plus SBD GK6300A17
WLAN Security Switch 2360, 2361 Express Tech Support - Plus SBD-
SLA17 1,140.00$             5.75% 1,082.51$             

Express Tech Support Plus SBD GK6300A18
WLAN Security Switch 2370, 2380 Express Tech Support - Plus SBD-
SLA18 3,021.00$             5.75% 2,868.65$             

Express Tech Support Plus SBD GK6300A19 Wireless AP 7215 Express Tech Support - Plus SBD-SLA19 249.00$                5.75% 236.44$                
Express Tech Support Plus SBD GK6300A20 Wireless Bridge 7230 Express Tech Support - Plus SBD-SLA20 504.00$                5.75% 478.58$                
Express Plus On-Site SBD GK6300A67 Express Plus On-Site SBD-SLA67 270.60$                5.75% 256.95$                
Express Plus On-Site SBD GK6300A68 Express Plus On-Site SBD-SLA68 429.00$                5.75% 407.36$                
Express Plus On-Site SBD GK6300A69 Express Plus On-Site SBD-SLA69 161.70$                5.75% 153.55$                
Express Tech Support Plus SBD GK6300AB5 BCM MBM Cat A Express Tech Support - Plus SBD-SLAB5 168.30$                5.75% 159.81$                
Express Tech Support Plus SBD GK6300AB6 BCM MBM Cat B Express Tech Support - Plus SBD-SLAB6 277.20$                5.75% 263.22$                
Express Tech Support Plus SBD GK6300AB7 BCM MBM Cat C Express Tech Support - Plus SBD-SLAB7 399.30$                5.75% 379.16$                
Express Tech Support Plus SBD GK6300AB8 BCM MBM Cat D Express Tech Support - Plus SBD-SLAB8 504.90$                5.75% 479.44$                

Express Tech Support Plus SBD GK6300AD4
Secure Network Access Switch 4050 Express Tech Support - Plus SBD-
SLAD4 3,069.00$             5.75% 2,914.23$             

Express Plus On-Site SBD GK6300AI1 Express Plus On-Site SBD-SLAI1 2,469.00$             5.75% 2,344.49$             
Express Tech Support Plus SBD GK6300AQP CS1000 Express Tech Support - Plus SBD-SLAQP 16.76$                  5.75% 15.91$                  
Express Tech Support Plus SBD GK6300AQQ CS1000 Express Tech Support - Plus SBD-SLAQQ 16.76$                  5.75% 15.91$                  
Express Tech Support Plus SBD GK6300AQR CS1000 Express Tech Support - Plus SBD-SLAQR 16.76$                  5.75% 15.91$                  
Express Tech Support Plus SBD GK6300AQS CS1000 Express Tech Support - Plus SBD-SLAQS 16.76$                  5.75% 15.91$                  
Express Tech Support Plus SBD GK6300AQT CS1000 Express Tech Support - Plus SBD-SLAQT 16.76$                  5.75% 15.91$                  
Express Tech Support Plus SBD GK6300AQU CS1000 Express Tech Support - Plus SBD-SLAQU 16.76$                  5.75% 15.91$                  
Express Tech Support Plus SBD GK6300AR4 SR 1001 Express Tech Support - Plus SBD-SLAR4 213.00$                5.75% 202.26$                
Express Tech Support Plus SBD GK6300AR5 SR 1002 Express Tech Support - Plus SBD-SLAR5 252.00$                5.75% 239.29$                
Express Tech Support Plus SBD GK6300AR6 SR 1004 Express Tech Support - Plus SBD-SLAR6 696.00$                5.75% 660.90$                
Express Tech Support Plus SBD GK6300AR7 SR 3120 Express Tech Support - Plus SBD-SLAR7 870.00$                5.75% 826.12$                
Express Tech Support Plus SBD GK6300AR8 SR 3120 Express Tech Support - Plus SBD-SLAR8 192.00$                5.75% 182.32$                
Express Tech Support Plus SBD GK6300AR9 SR 3120 Express Tech Support - Plus SBD-SLAR9 282.00$                5.75% 267.78$                
Express Tech Support Plus SBD GK6300AS0 SR 3120 Express Tech Support - Plus SBD-SLAS0 633.00$                5.75% 601.08$                
Express Tech Support Plus SBD GK6300AU1 ERS 8660 Combo SDM/TPS1 Expr Tech Supp - Plus SBD-SLAU1 4,221.00$             5.75% 4,008.13$             
Express Tech Support Plus SBD GK6300AU2 ERS 8660 Combo SDM/TPS2 Expr Tech Supp - Plus SBD-SLAU2 6,330.00$             5.75% 6,010.77$             
Express Tech Support Plus SBD GK6300AU3 ERS 8660 SDM TPS4 Express Tech Support - Plus SBD-SLAU3 7,098.00$             5.75% 6,740.04$             
Express Tech Support Plus SBD GK6300AW7 OM5130 Express Tech Support - Plus SBD-SLAW7 1,092.00$             5.75% 1,036.93$             
Express Tech Support Plus SBD GK6300AW8 OM5130 Express Tech Support - Plus SBD-SLAW8 168.00$                5.75% 159.53$                
Express Tech Support Plus SBD GK6300AW9 OM5130 Express Tech Support - Plus SBD-SLAW9 216.00$                5.75% 205.11$                
Express Tech Support Plus SBD GK6300AX0 OM5130 Express Tech Support - Plus SBD-SLAX0 504.00$                5.75% 478.58$                
Express Tech Support Plus SBD GK6300AX1 OM5130 Cat D Comp Express Tech Support - Plus SBD-SLAX1 696.00$                5.75% 660.90$                
Express Tech Support Plus SBD GK6300AXW SR 2330/AG2330 Express Tech Support - Plus SBD-SLAXW 732.00$                5.75% 695.08$                
Managed On-Site SBD Express GK6300AXY Managed On-Site Express Service SBD-SLAXY 267.00$                5.75% 253.53$                
Express Tech Support Plus SBD GK6300AZA CS1000 Express Tech Support - Plus SBD-SLAZA 50.69$                  5.75% 48.13$                  
Express Tech Support Plus SBD GK6300AZB CS1000 Express Tech Support - Plus SBD-SLAZB 101.51$                5.75% 96.39$                  
Express Tech Support Plus SBD GK6300AZC CS1000 Express Tech Support - Plus SBD-SLAZC 165.00$                5.75% 156.68$                
Express Tech Support Plus SBD GK6300AZD CS1000 Express Tech Support - Plus SBD-SLAZD 214.50$                5.75% 203.68$                
Express Tech Support Plus SBD GK6300AZE CS1000 Express Tech Support - Plus SBD-SLAZE 316.80$                5.75% 300.82$                
Express Tech Support Plus SBD GK6300AZF CS1000 Express Tech Support - Plus SBD-SLAZF 445.50$                5.75% 423.03$                
Express Tech Support Plus SBD GK6300AZG CS1000 Express Tech Support - Plus SBD-SLAZG 570.90$                5.75% 542.11$                
Express Tech Support Plus SBD GK6300AZH CS1000 Express Tech Support - Plus SBD-SLAZH 696.30$                5.75% 661.18$                
Express Tech Support Plus SBD GK6300AZI CS1000 Express Tech Support - Plus SBD-SLAZI 825.00$                5.75% 783.39$                
Express Tech Support Plus SBD GK6300AZJ CS1000 Express Tech Support - Plus SBD-SLAZJ 963.60$                5.75% 915.00$                
Express Tech Support Plus SBD GK6300AZK CS1000 Express Tech Support - Plus SBD-SLAZK 1,026.30$             5.75% 974.54$                
Express Tech Support Plus SBD GK6300AZL CS1000 Express Tech Support - Plus SBD-SLAZL 1,267.20$             5.75% 1,203.29$             
Express Tech Support Plus SBD GK6300AZM CS1000 Express Tech Support - Plus SBD-SLAZM 1,597.20$             5.75% 1,516.65$             
Express Tech Support Plus SBD GK6300AZN CS1000 Express Tech Support - Plus SBD-SLAZN 1,864.50$             5.75% 1,770.47$             
Express Tech Support Plus SBD GK6300AZO CS1000 Express Tech Support - Plus SBD-SLAZO 2,306.70$             5.75% 2,190.37$             
Express Tech Support Plus SBD GK6300BM5 SR 3120 Express Tech Supp-Plus SBD-SLBM5 840.00$                5.75% 797.64$                
Express Tech Support Plus SBD GK6300BR5 BAP 120 Express Tech Support - Plus SBD-SLBR5 111.00$                5.75% 105.40$                
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Express Tech Support Plus SBD GK6300BR6 BSR 222 Express Tech Support - Plus SBD-SLBR6 96.84$                  5.75% 91.96$                  
Express Tech Support Plus SBD GK6300BS4 OME 6110 Shelf Express Tech Supp - Plus SBD-SLBS4 504.00$                5.75% 478.58$                
Express Tech Support Plus SBD GK6300BS5 OME 6130 Shelf Express Tech Support Plus SBD-SLBS5 1,092.00$             5.75% 1,036.93$             
Express Tech Support Plus SBD GK6300BS6 OME 6100 Comp Cat A Express Tech Support - Plus SBD-SLBS6 108.00$                5.75% 102.55$                
Express Tech Support Plus SBD GK6300BS7 OME 6100 Comp Cat B Express Tech Support Plus SBD-SLBS7 204.00$                5.75% 193.71$                
Express Tech Support Plus SBD GK6300BS8 OME 6100 Comp Cat C Express Tech Support Plus SBD-SLBS8 396.00$                5.75% 376.03$                
Express Tech Support Plus SBD GK6300BS9 ERS 8348 GB Mod 48 Ports Express Tech Supp - Plus SBD-SLBS9 2,805.00$             5.75% 2,663.54$             
Express Tech Support Plus SBD GK6300BT8 Wireless Gateway 7240 Express Tech Support - Plus SBD-SLBT8 540.00$                5.75% 512.77$                
Express Tech Support Plus SBD GK6300BW4 BES 1020-48T-PWR Express Tech Support - Plus SBD-SLBW4 669.00$                5.75% 635.26$                
Express Tech Support Plus SBD GK6300CA8 ERS 4548GT Express Tech Support - Plus SBD-SLCA8 993.00$                5.75% 942.92$                
Express Tech Support Plus SBD GK6300CA9 ERS 4526FX Express Tech Support - Plus SBD-SLCA9 714.00$                5.75% 677.99$                
Express Tech Support Plus SBD GK6300CB0 ERS 4550T Express Tech Support - Plus NBD-SLCB0 486.00$                5.75% 461.49$                
Express Tech Support Plus SBD GK6300CB1 ERS2550T Express Tech Support - Plus SBD-SLCB1 438.00$                5.75% 415.91$                
Express Tech Support Plus SBD GK6300CB2 ERS2526T Express Tech Support - Plus SBD-SLCB2 216.00$                5.75% 205.11$                
Express Tech Support Plus SBD GK6300CB3 ERS2550T Express Tech Support - Plus SBD-SLCB3 189.00$                5.75% 179.47$                
Express Tech Support Plus SBD GK6300CB4 ERS2526T Express Tech Support - Plus SBD-SLCB4 150.00$                5.75% 142.44$                
Express Tech Support Plus SBD GK6300CB8 BSG x4e Express Tech Support - Plus SBD-SLCB8 180.00$                5.75% 170.92$                
Express Tech Support Plus SBD GK6300CB9 BSG 8ew Express Tech Support - Plus SBD-SLCB9 246.00$                5.75% 233.59$                
Express Tech Support Plus SBD GK6300CD2 SR 4134 Express Tech Support - Plus SBD-SLCD2 2,355.00$             5.75% 2,236.23$             
Express Tech Support Plus SBD GK6300CH4 MCS 5100 MAS IBM X3550 Express Tech Supp - Plus SBD-SLCH4 3,666.30$             5.75% 3,481.40$             
Express Tech Support Plus SBD GK6300CH8 8394SF Express Tech Support - Plus SBD-SLCH8 1,620.00$             5.75% 1,538.30$             
Express Tech Support Plus SBD GK6300CH9 8308XL Express Tech Support - Plus SBD-SLCH9 3,405.00$             5.75% 3,233.28$             
Express Tech Support Plus SBD GK6300CI7 2382 WSS Express Tech Support - Plus SBD-SLCI7 1,998.00$             5.75% 1,897.24$             
Express Tech Support Plus SBD GK6300CI8 OME 6150 Shelf Express Tech Support Plus SBD-SLCI8 2,244.00$             5.75% 2,130.83$             
Express Tech Support Plus SBD GK6300CK7 Express Tech Support - Plus SBD-SLCK7 357.00$                5.75% 339.00$                
Express Tech Support Plus SBD GK6300CK8 Express Tech Support - Plus SBD-SLCK8 363.00$                5.75% 344.69$                
Express Tech Support Plus SBD GK6300CL7 Express Tech Support - Plus SBD-SLCL7 621.00$                5.75% 589.68$                
Express Tech Support Plus SBD GK6300CT0 Express Tech Support - Plus SBD-SLCT0 1,725.00$             5.75% 1,638.01$             
Express Tech Support Plus SBD GK6300CT1 Express Tech Support - Plus SBD-SLCT1 294.00$                5.75% 279.17$                
Express Tech Support Plus SBD GK6300CZ5 BSG 12w Express Tech Support - Plus SBD-SLCZ5 720.00$                5.75% 683.69$                
Express Tech Support Plus SBD GK6300DC4 ESU 1880 Express Tech Support - Plus SBD-SLDC4 2,397.00$             5.75% 2,276.12$             
Express Tech Support Plus SBD GK6300DC5 ESU 1860 Express Tech Support - Plus SBD-SLDC5 1,632.00$             5.75% 1,549.70$             
Express Tech Support Plus SBD GK6300DE6 Express Tech Support - Plus SBD-SLDE6 6,294.00$             5.75% 5,976.59$             
Express Tech Support Plus SBD GK6300DH4 BCM450 Standard System Express Tech Supp - Plus SBD-SLDH4 2,471.70$             5.75% 2,347.05$             
Express Tech Support Plus SBD GK6300DH5 BCM450 Capacity Exp Card Express Tech Supp - Plus SBD-SLDH5 696.30$                5.75% 661.18$                
Managed On-Site SBD Express GK6300DK1 Managed On-Site Express Service SBD-SLDK1 6,006.00$             5.75% 5,703.11$             
Managed On-Site SBD Express GK6300DK2 Managed On-Site Express Service SBD-SLDK2 438.00$                5.75% 415.91$                
Express Tech Support Plus SBD GK6300DP4 ACE Express Tech Support - Plus SBD-SLDP4 2,028.00$             5.75% 1,925.73$             
Express Tech Support Plus SBD GK6300DS8 ERS 5698 Express Tech Support - Plus SBD-SLDS8 2,556.00$             5.75% 2,427.10$             
Express Tech Support Plus SBD GK6300DS9 ERS 5650 Express Tech Support - Plus SBD-SLDS9 1,830.00$             5.75% 1,737.71$             
Express Tech Support Plus SBD GK6300DT0 ERS 5632 Express Tech Support - Plus SBD-SLDT0 3,573.00$             5.75% 3,392.81$             
Express Tech Support Plus SBD GK6300DZ3 VPN Gateway 3050 Express Service On-Site w/ Parts SBD-SLDZ3 1,944.00$             5.75% 1,845.96$             
Managed On-Site SBD Express GK6300DZ6 WLAN Ctlr 64AP License Managed On-Site SBD Express 2,946.00$             5.75% 2,797.43$             
Managed On-Site SBD Express GK6300DZ9 WLAN Ctlr 16 AP License Managed On-Site SBD Express 1,013.00$             5.75% 961.91$                
Managed On-Site SBD Express GK6300EA1 WAP 8120 Managed On-Site SBD Express 118.00$                5.75% 112.05$                
Express Tech Support Plus SBD GK6300EC0 CallPilot Express Tech Support - Plus SBD-SLEC0 50.69$                  5.75% 48.13$                  
Express Tech Support Plus SBD GK6300EC1 CallPilot Express Tech Support - Plus SBD-SLEC1 125.40$                5.75% 119.08$                
Express Tech Support Plus SBD GK6300EC2 CallPilot Express Tech Support - Plus SBD-SLEC2 356.40$                5.75% 338.43$                
Express Tech Support Plus SBD GK6300EC3 CallPilot Express Tech Support - Plus SBD-SLEC3 762.30$                5.75% 723.86$                
Express Tech Support Plus SBD GK6300EC4 CallPilot Express Tech Support - Plus SBD-SLEC4 937.20$                5.75% 889.94$                
Express Tech Support Plus SBD GK6300ED8 CallPilot Express Tech Support - Plus SBD-SLED8 1,395.90$             5.75% 1,325.50$             
Express Tech Support Plus SBD GK6300ED9 CallPilot Express Tech Support - Plus SBD-SLED9 7,863.90$             5.75% 7,467.31$             
Express Tech Support Plus SBD GK6300EDA CallPilot Express Tech Support - Plus SBD-SLEDA 3,996.30$             5.75% 3,794.76$             
Express Tech Support Plus SBD GK6300EDB CallPilot Express Tech Support - Plus SBD-SLEDB 5,709.00$             5.75% 5,421.09$             
Express Tech Support Plus SBD GK6300EFL AS 5300-Core Server AC-Express Tech Support - Plus SBD-SLEFL 2,307.00$             5.75% 2,190.66$             
Express Tech Support Plus SBD GK6300EFM AS 5300-Core Server DC-Express Tech Support - Plus SBD-SLEFM 2,547.00$             5.75% 2,418.55$             

Express Tech Support Plus SBD GK6300EFN
AS 5300-Switch Expert Server AC-Express Tech Support - Plus SBD-
SLEFN 2,682.00$             5.75% 2,546.74$             

Express Tech Support Plus SBD GK6300EFP
AS 5300-Switch Expert Server DC-Express Tech Support - Plus SBD-
SLEFP 3,102.00$             5.75% 2,945.56$             

Express Tech Support Plus SBD GK6300EFQ AS 5300-Power Supply AC-Express Tech Supp - Plus SBD-SLEFQ 408.00$                5.75% 387.42$                
Express Tech Support Plus SBD GK6300EFR AS 5300-Power Supply DC-Express Tech Supp - Plus SBD-SLEFR 399.00$                5.75% 378.88$                
Express Tech Support Plus SBD GK6300EFS AS 5300-73GB HDD-Express Tech Support - Plus SBD-SLEFS 34.56$                  5.75% 32.82$                  
Express Tech Support Plus SBD GK6300EFT AS 5300-CD-ROM Drive-Express Tech Support - Plus SBD-SLEFT 114.00$                5.75% 108.25$                

Express Tech Support Plus SBD GK6300EFU
AS 5300-Audiocodes EMS Server-Express Tech Support - Plus SBD-
SLEFU 3,783.00$             5.75% 3,592.22$             
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Express Plus On-Site SBD GK6300EFV Express Plus On-Site SBD-SLEFV 86.52$                  5.75% 82.16$                  
Express Plus On-Site SBD GK6300EFW Express Plus On-Site SBD-SLEFW 195.00$                5.75% 185.17$                

Express Tech Support Plus SBD GK6300EFX
AS 5300-Netra T2000 Spare DVD Drive-Express Tech Support - Plus 
SBD-SLEFX 42.72$                  5.75% 40.57$                  

Express Tech Support Plus SBD GK6300EFY
AS 5300-Netra T2000 Spare 146GB HDD-Express Tech Support - Plus 
SBD-SLEFY 114.00$                5.75% 108.25$                

Express Tech Support Plus SBD GK6300EFZ
AS 5300-Netra T2000 Spare CPU Fan-Express Tech Support - Plus SBD-
SLEFZ 63.36$                  5.75% 60.16$                  

Express Tech Support Plus SBD GK6300EG0 AS 5300-MRV Terminal Server-Expr Tech Supp - Plus SBD-SLEG0 963.00$                5.75% 914.43$                

Express Tech Support Plus SBD GK6300EG1
AS 5300-MRV Terminal Server with Modem-Express Tech Support - 
Plus SBD-SLEG1 1,176.00$             5.75% 1,116.69$             

Express Plus On-Site SBD GK6300EG2 Express Plus On-Site SBD-SLEG2 10,434.00$           5.75% 9,907.80$             
Express Plus On-Site SBD GK6300EG3 Express Plus On-Site SBD-SLEG3 12,348.00$           5.75% 11,725.27$           
Express Plus On-Site SBD GK6300EG4 Express Plus On-Site SBD-SLEG4 13,110.00$           5.75% 12,448.85$           
Express Plus On-Site SBD GK6300EG5 Express Plus On-Site SBD-SLEG5 13,362.00$           5.75% 12,688.14$           
Express Plus On-Site SBD GK6300EG6 Express Plus On-Site SBD-SLEG6 24,627.00$           5.75% 23,385.03$           

Express Tech Support Plus SBD GK6300EG7
AS 5300-Audiocodes MP112R Bundle-Express Tech Support - Plus 
SBD-SLEG7 105.00$                5.75% 99.70$                  

Express Tech Support Plus SBD GK6300EG8
AS 5300-Audiocodes MP124 Bundle-Express Tech Support - Plus SBD-
SLEG8 624.00$                5.75% 592.53$                

Express Tech Support Plus SBD GK6300EG9
AS 5300-Audiocodes MP500 Bundle-Express Tech Support - Plus SBD-
SLEG9 264.00$                5.75% 250.69$                

Express Tech Support Plus SBD GK6300EGA
AS 5300-Audiocodes M1K PRI GW 1 Span-Express Tech Support - Plus 
SBD-SLEGA 1,068.00$             5.75% 1,014.14$             

Express Tech Support Plus SBD GK6300EGB
AS 5300-Audiocodes M1K PRI GW 2 Span-Express Tech Support - Plus 
SBD-SLEGB 1,458.00$             5.75% 1,384.47$             

Express Tech Support Plus SBD GK6300EGC
AS 5300-Audiocodes M1K PRI GW 4 Span-Express Tech Support - Plus 
SBD-SLEGC 2,538.00$             5.75% 2,410.01$             

Managed On-Site SBD Express GK6300EH5 Express Managed On-Site SBD-SLEH5 9,252.00$             5.75% 8,785.41$             
Managed On-Site SBD Express GK6300EH6 Express Managed On-Site SBD-SLEH6 2,334.00$             5.75% 2,216.29$             
Managed On-Site SBD Express GK6300EH7 Express Managed On-Site SBD-SLEH7 1,608.00$             5.75% 1,526.91$             
Managed On-Site SBD Express GK6300EH8 Express Managed On-Site SBD-SLEH8 1,677.00$             5.75% 1,592.43$             
Express Tech Support Plus SBD GK6300EJ0 Meridian 1-Small Express Tech Support - Plus SBD-SLEJ0 2,521.20$             5.75% 2,394.05$             
Express Tech Support Plus SBD GK6300EJ1 Meridian 1-Medium Express Tech Support - Plus SBD-SLEJ1 8,401.80$             5.75% 7,978.09$             
Express Tech Support Plus SBD GK6300EJ2 Meridian 1-Large Express Tech Support - Plus SBD-SLEJ2 20,166.30$           5.75% 19,149.29$           
Express Tech Support Plus SBD GK6300EJ3 Meridian 1-Extra Large Express Tech Support - Plus SBD-SLEJ3 58,815.90$           5.75% 55,849.74$           
Express Tech Support Plus SBD GK6300EJ4 CallPilot - Small Express Tech Support - Plus SBD-SLEJ4 392.70$                5.75% 372.90$                
Express Tech Support Plus SBD GK6300EJ5 CallPilot - Medium Express Tech Support - Plus SBD-SLEJ5 1,178.10$             5.75% 1,118.69$             
Express Tech Support Plus SBD GK6300EJ6 CallPilot - Large Express Tech Support - Plus SBD-SLEJ6 2,359.50$             5.75% 2,240.51$             
Express Tech Support Plus SBD GK6300EJ7 CallPilot - Extra Large Express Tech Support - Plus SBD-SLEJ7 4,719.00$             5.75% 4,481.01$             
Managed On-Site SBD Express GK6300EJ9 Express Managed On-Site SBD-SLEJ9 3,891.00$             5.75% 3,694.77$             
Express Tech Support Plus SBD GK6300EKD ACE Express Tech Support - Plus SBD-SLEKD 1,368.00$             5.75% 1,299.01$             
Managed On-Site SBD Express GK6300EKE WAP AE 8120 Managed On-Site SBD Express 96.00$                  5.75% 91.16$                  
Express Tech Support Plus SBD GK6300EKI CS1000 Express Tech Support - Plus SBD-SLEKI 1,679.70$             5.75% 1,594.99$             

Managed On-Site SBD Express GK6300EKJ
ERS 4550T-PWR Plus - Express Delivered Managed On-Site Spares 
SBD Service - SLEKJ 375.00$                5.75% 356.09$                

Managed On-Site SBD Express GK6300EKK
ERS 4526T-PWR Plus - Express Delivered Managed On-Site Spares 
SBD Service - SLEKK 312.00$                5.75% 296.27$                

Managed On-Site SBD Express GK6300EKL
ERS 4850GTS - Express Delivered Managed On-Site Spares SBD 
Service - SLEKL 531.00$                5.75% 504.22$                

Managed On-Site SBD Express GK6300EKM Express Managed On-Site SBD-SLEKM 624.00$                5.75% 592.53$                

Managed On-Site SBD Express GK6300EKN
ERS 4826GTS - Express Delivered Managed On-Site Spares SBD 
Service - SLEKN 393.00$                5.75% 373.18$                

Managed On-Site SBD Express GK6300EKO Express Managed On-Site SBD-SLEKO 468.00$                5.75% 444.40$                

Managed On-Site SBD Express GK6300EM2
ERS 3500 3510GT - Express Delivered Managed On-Site Spares SBD 
Service - SLEM2 76.00$                  5.75% 72.17$                  

Managed On-Site SBD Express GK6300EM3 Express Managed On-Site SBD-SLEM3 87.00$                  5.75% 82.61$                  

Managed On-Site SBD Express GK6300EM4
ERS 3500 3526T - Express Delivered Managed On-Site Spares SBD 
Service - SLEM4 58.00$                  5.75% 55.07$                  

Managed On-Site SBD Express GK6300EM5 Express Managed On-Site SBD-SLEM5 104.00$                5.75% 98.76$                  

Managed On-Site SBD Express GK6300EM6
ERS 3500 3524GT - Express Delivered Managed On-Site Spares SBD 
Service - SLEM6 150.00$                5.75% 142.44$                

Managed On-Site SBD Express GK6300EM7 Express Managed On-Site SBD-SLEM7 184.00$                5.75% 174.72$                
Express Tech Support Plus SBD GK6300EN3 SR 2330GS Express Tech Support - Plus SBD-SLEN3 1,036.00$             5.75% 983.75$                
Express Tech Support Plus SBD GK6300EN4 SR 4134GS Express Tech Support - Plus SBD-SLEN4 2,958.00$             5.75% 2,808.82$             
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Express Tech Support Plus SBD GK6300EN7
Aura Apps - Conference - DL360G7 Server AAC APPL - Express Tech 
Support - Plus SBD-SLEN7 1,368.00$             5.75% 1,299.01$             

Express Plus On-Site SBD GK6300EN8 Express Plus On-Site SBD-SLEN8 2,736.00$             5.75% 2,598.02$             

Express Tech Support Plus SBD GK6300EN9
Aura Apps - Conference - DL360G7 Server AAC Media - Express Tech 
Support - Plus SBD-SLEN9 1,368.00$             5.75% 1,299.01$             

Express Plus On-Site SBD GK6300ENA Express Plus On-Site SBD-SLENA 1,368.00$             5.75% 1,299.01$             

Express Tech Support Plus SBD GK6300ENV
Aura Apps - ASBCE R6.2 Core Dell R210 - Express Tech Support - Plus 
SBD-SLENV 912.00$                5.75% 866.01$                

Express Tech Support Plus SBD GK6300ENW Aura Apps-ASBCE R6.2 EMS-Express Tech Supp-Plus SBD-SLENW 912.00$                5.75% 866.01$                
Express Plus On-Site SBD GK6300ENX Express Plus On-Site SBD-SLENX 912.00$                5.75% 866.01$                

Express Tech Support Plus SBD GK6300EPK
VSP4000GTS-PWR Plus - Express Tech Support Plus-SBD Parts + On-
Site Labor - SLEPK 624.00$                5.75% 592.53$                

Express Tech Support Plus SBD GK6300EPM
VSP4000GTS - Express Tech Support Plus-SBD Parts + On-Site Labor - 
SLEPM 531.00$                5.75% 504.22$                

Express Plus On-Site SBD GK6300EQ5 Express Plus On-Site SBD-SLEQ5 2,736.00$             5.75% 2,598.02$             

Managed On-Site SBD Express GK6300ERT
ERS 3500 3549GT - Express Delivered Managed On-Site Spares SBD 
Service - SLERT 270.00$                5.75% 256.38$                

Managed On-Site SBD Express GK6300ERU Express Managed On-Site SBD-SLERU 318.00$                5.75% 301.96$                

PASS Base Parts RTF GL4300001
AN/ANH/ARN PASS Tech Support - Base Repair & Return 10 Day-
SL001 183.00$                5.75% 173.77$                

PASS Base Parts RTF GL4300016
3000 1-4 Boards PASS Tech Support - Base Repair & Return 10 Day-
SL016 378.00$                5.75% 358.94$                

PASS Base Parts RTF GL4300018
3000 9-12 Boards PASS Tech Support - Base Repair & Return 10 Day-
SL018 867.00$                5.75% 823.28$                

PASS Base Parts RTF GL4300019 3030 PASS Tech Support - Base Repair & Return 10 Day-SL019 321.00$                5.75% 304.81$                

PASS Base Parts RTF GL4300020
5000 1-4 Boards PASS Tech Support - Base Repair & Return 10 Day-
SL020 753.00$                5.75% 715.03$                

PASS Base Parts RTF GL4300022
5000 10-14 Boards PASS Tech Support - Base Repair & Return 10 Day-
SL022 2,703.00$             5.75% 2,566.68$             

PASS Base Parts RTF GL4300024
5005 1-4 Boards PASS Tech Support - Base Repair & Return 10 Day-
SL024 678.00$                5.75% 643.81$                

PASS Base Parts RTF GL4300029
Baystack 425 48T PASS Tech Support - Base Repair & Return 10 Day-
SL029 46.08$                  5.75% 43.76$                  

PASS Base Parts RTF GL4300031
Centillion 100 PASS Tech Support - Base Repair & Return 10 Day-
SL031 1,320.00$             5.75% 1,253.43$             

PASS Base Parts RTF GL4300034
5000 ATM 1-4 Boards PASS Tech Support - Base Repair & Return 10 
Day-SL034 1,989.00$             5.75% 1,888.69$             

PASS Base Parts RTF GL4300036
5000 ATM 10-14 Boards PASS Tech Support - Base Repair & Return 
10 Day-SL036 3,732.00$             5.75% 3,543.79$             

PASS Base Parts RTF GL4300037 Baystack PASS Tech Supp-Base Repair & Return 10 Day-SL037 46.08$                  5.75% 43.76$                  
PASS Base Parts RTF GL4300038 Baystack PASS Tech Supp-Base Repair & Return 10 Day-SL038 132.00$                5.75% 125.34$                

PASS Base Parts RTF GL4300056
Remote Annex 4000 PASS Tech Support - Base Repair & Return 10 
Day-SL056 240.00$                5.75% 227.90$                

PASS Base Parts RTF GL4300057
Remote Axxex 6100/6300 PASS Tech Support - Base Repair & Return 
10 Day-SL057 1,056.00$             5.75% 1,002.74$             

PASS Base Parts RTF GL4300068
Instant Internet 400 (8X5) PASS Tech Support - Base Repair & Return 
10 Day-SL068 192.00$                5.75% 182.32$                

PASS Base Parts RTF GL4300077
Versalar 539X RAC Switch PASS Tech Support - Base Repair & Return 
10 Day-SL077 366.00$                5.75% 347.54$                

PASS Base Parts RTF GL4300078 ERS 100 PASS Tech Support - Base Repair & Return 10 Day-SL078 2,109.00$             5.75% 2,002.64$             

PASS Base Parts RTF GL4300079
INST INT LEASE Line VER.8X5 PASS Tech Support - Base Repair & 
Return 10 Day-SL079 210.00$                5.75% 199.41$                

PASS Base Parts RTF GL4300090 ERS 1xxx PASS Tech Supp - Base Repair & Return 10 Day-SL090 2,337.00$             5.75% 2,219.14$             
PASS Base Parts RTF GL4300094 Enet Switch PASS Tech Supp-Base Repair & Return 10 Day-SL094 336.00$                5.75% 319.06$                

PASS Base Parts RTF GL4300102
Instant Internet 100 PASS Tech Support - Base Repair & Return 10 
Day-SL102 83.04$                  5.75% 78.85$                  

PASS Base Parts RTF GL4300105
VPN Router 2500 PASS Tech Support - Base Repair & Return 10 Day-
SL105 1,056.00$             5.75% 1,002.74$             

PASS Base Parts RTF GL4300106
VPN Router 4500/5000 PASS Tech Support - Base Repair & Return 10 
Day-SL106 2,373.00$             5.75% 2,253.33$             

PASS Base Parts RTF GL4300113
VPN Router 1510/1520/1530 PASS Tech Support - Base Repair & 
Return 10 Day-SL113 369.00$                5.75% 350.39$                

PASS Base Parts RTF GL4300120
Baystack UPS PASS Tech Support - Base Repair & Return 10 Day-
SL120 45.00$                  5.75% 42.73$                  
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PASS Base Parts RTF GL4300124
Baystack 650/660 PASS Tech Support - Base Repair & Return 10 Day-
SL124 81.84$                  5.75% 77.71$                  

PASS Base Parts RTF GL4300134 Centillion 20 PASS Tech Support - Base Repair & Return 10 Day-SL134 249.00$                5.75% 236.44$                

PASS Base Parts RTF GL4300171
Passport 4120 PASS Tech Support - Base Repair & Return 10 Day-
SL171 177.00$                5.75% 168.07$                

PASS Base Parts RTF GL4300172
Passport 4430 PASS Tech Support - Base Repair & Return 10 Day-
SL172 402.00$                5.75% 381.73$                

PASS Base Parts RTF GL4300173
Passport 4450 PASS Tech Support - Base Repair & Return 10 Day-
SL173 537.00$                5.75% 509.92$                

PASS Base Parts RTF GL4300186
ERS 8600 6 Slot PASS Tech Support - Base Repair & Return 10 Day-
SL186 2,361.00$             5.75% 2,241.93$             

PASS Base Parts RTF GL4300187
ERS 8600 10 Slot PASS Tech Support - Base Repair & Return 10 Day-
SL187 3,903.00$             5.75% 3,706.17$             

PASS Base Parts RTF GL4300198
Passport 4455 PASS Tech Support - Base Repair & Return 10 Day-
SL198 642.00$                5.75% 609.62$                

PASS Base Parts RTF GL4300205
Multi-Protocol Router 2430 PASS Tech Support - Base Repair & 
Return 10 Day-SL205 117.00$                5.75% 111.10$                

PASS Base Parts RTF GL4300206
ERS 8100 10 Slot PASS Tech Support - Base Repair & Return 10 Day-
SL206 2,085.00$             5.75% 1,979.85$             

PASS Base Parts RTF GL4300209
Multi-Protocol Router 5430 PASS Tech Support - Base Repair & 
Return 10 Day-SL209 792.00$                5.75% 752.06$                

PASS Base Parts RTF GL4300211
ERS 8100 6 Slot PASS Tech Support - Base Repair & Return 10 Day-
SL211 1,980.00$             5.75% 1,880.15$             

PASS Base Parts RTF GL4300228
VPN Router 2700 PASS Tech Support - Base Repair & Return 10 Day-
SL228 1,056.00$             5.75% 1,002.74$             

PASS Base Parts RTF GL4300233
BCM Expansion Cabinets PASS Tech Support - Base Repair & Return 
10 Day-SL233 217.80$                5.75% 206.82$                

PASS Base Parts RTF GL4300238
Enet Switch 10/15 PSU PASS Tech Support - Base Repair & Return 10 
Day-SL238 159.00$                5.75% 150.98$                

PASS Base Parts RTF GL4300239
Enet Switch 10 UPS PASS Tech Support - Base Repair & Return 10 
Day-SL239 111.00$                5.75% 105.40$                

PASS Base Parts RTF GL4300246
VPN Router 600 PASS Tech Support - Base Repair & Return 10 Day-
SL246 99.12$                  5.75% 94.12$                  

PASS Base Parts RTF GL4300251 Juniper M5 PASS Tech Support - Base Repair & Return 10 Day-SL251 3,126.00$             5.75% 2,968.35$             

PASS Base Parts RTF GL4300252 Juniper M10 PASS Tech Support - Base Repair & Return 10 Day-SL252 4,683.00$             5.75% 4,446.83$             

PASS Base Parts RTF GL4300253 Juniper M20 PASS Tech Support - Base Repair & Return 10 Day-SL253 6,246.00$             5.75% 5,931.01$             

PASS Base Parts RTF GL4300256
Juniper M140 1-4 FPC PASS Tech Support - Base Repair & Return 10 
Day-SL256 15,036.00$           5.75% 14,277.72$           

PASS Base Parts RTF GL4300257
Juniper M160 5-8 FPC PASS Tech Support - Base Repair & Return 10 
Day-SL257 22,614.00$           5.75% 21,473.55$           

PASS Base Parts RTF GL4300259
VPN Router 100 PASS Tech Support - Base Repair & Return 10 Day-
SL259 70.32$                  5.75% 66.77$                  

PASS Base Parts RTF GL4300286 BPS 2000 PASS Tech Supp - Base Repair & Return 10 Day-SL286 91.08$                  5.75% 86.49$                  

PASS Base Parts RTF GL4300287
Multi-Service Access Switch 4460 PASS Tech Support - Base Repair & 
Return 10 Day-SL287 423.00$                5.75% 401.67$                

PASS Base Parts RTF GL4300299
VPN Router 16xx/17xx PASS Tech Support - Base Repair & Return 10 
Day-SL299 369.00$                5.75% 350.39$                

PASS Base Parts RTF GL4300323 PASS Base Parts RTF - SL323 58.80$                  5.75% 55.83$                  
PASS Base Parts RTF GL4300324 PASS Base Parts RTF - SL324 8.52$                    5.75% 8.09$                    
PASS Base Parts RTF GL4300325 Alteon 180 PASS Tech Supp - Base Repair & Return 10 Day-SL325 792.00$                5.75% 752.06$                

PASS Base Parts RTF GL4300326
Alteon 180 Plus PASS Tech Support - Base Repair & Return 10 Day-
SL326 951.00$                5.75% 903.04$                

PASS Base Parts RTF GL4300331
Alteon ACE Director2 PASS Tech Support - Base Repair & Return 10 
Day-SL331 579.00$                5.75% 549.80$                

PASS Base Parts RTF GL4300336
Alteon Cache Director PASS Tech Support - Base Repair & Return 10 
Day-SL336 291.00$                5.75% 276.32$                

PASS Base Parts RTF GL4300337
Alteon 708 Web Switches PASS Tech Support - Base Repair & Return 
10 Day-SL337 2,109.00$             5.75% 2,002.64$             

PASS Base Parts RTF GL4300338
Alteon 780 Web Switches PASS Tech Support - Base Repair & Return 
10 Day-SL338 4,221.00$             5.75% 4,008.13$             

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 515



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

PASS Base Parts RTF GL4300351
ERS 8600 3 Slot PASS Tech Support - Base Repair & Return 10 Day-
SL351 1,419.00$             5.75% 1,347.44$             

PASS Base Parts RTF GL4300363 PASS Base Parts RTF - SL363 39.24$                  5.75% 37.26$                  

PASS Base Parts RTF GL4300364
VPN Router 1010/1050/1100 PASS Tech Support - Base Repair & 
Return 10 Day-SL364 79.56$                  5.75% 75.55$                  

PASS Base Parts RTF GL4300366
Passport 1424T PASS Tech Support - Base Repair & Return 10 Day-
SL366 318.00$                5.75% 301.96$                

PASS Base Parts RTF GL4300376 PASS Base Parts RTF - SL376 102.00$                5.75% 96.86$                  

PASS Base Parts RTF GL4300389
VPN Router 2xx PASS Tech Support - Base Repair & Return 10 Day-
SL389 25.32$                  5.75% 24.04$                  

PASS Base Parts RTF GL4300400
Enet Switch 460-24T Power PASS Tech Support - Base Repair & 
Return 10 Day-SL400 99.12$                  5.75% 94.12$                  

PASS Base Parts RTF GL4300420
Enet Switch 380-24T PASS Tech Support - Base Repair & Return 10 
Day-SL420 171.00$                5.75% 162.38$                

PASS Base Parts RTF GL4300476
Alteon AD3-SFA PASS Tech Support - Base Repair & Return 10 Day-
SL476 825.00$                5.75% 783.39$                

PASS Base Parts RTF GL4300477 PASS Base Parts RTF - SL477 1,107.00$             5.75% 1,051.17$             
PASS Base Parts RTF GL4300478 PASS Base Parts RTF - SL478 2,322.00$             5.75% 2,204.90$             
PASS Base Parts RTF GL4300480 PASS Base Parts RTF - SL480 633.00$                5.75% 601.08$                
PASS Base Parts RTF GL4300481 PASS Base Parts RTF - SL481 1,575.00$             5.75% 1,495.57$             

PASS Base Parts RTF GL4300499
Enet Switch 380-24F PASS Tech Support - Base Repair & Return 10 
Day-SL499 189.00$                5.75% 179.47$                

PASS Base Parts RTF GL4300536
Passport 1648T PASS Tech Support - Base Repair & Return 10 Day-
SL536 396.00$                5.75% 376.03$                

PASS Base Parts RTF GL4300537
Passport 1612G PASS Tech Support - Base Repair & Return 10 Day-
SL537 549.00$                5.75% 521.31$                

PASS Base Parts RTF GL4300538
Passport 1624G PASS Tech Support - Base Repair & Return 10 Day-
SL538 651.00$                5.75% 618.17$                

PASS Base Parts RTF GL4300543 PASS Base Parts RTF - SL543 87.60$                  5.75% 83.18$                  
PASS Base Parts RTF GL4300546 PASS Base Parts RTF - SL546 474.00$                5.75% 450.10$                

PASS Base Parts RTF GL4300549
ERS 5510-48T PASS Tech Support - Base Repair & Return 10 Day-
SL549 129.00$                5.75% 122.49$                

PASS Base Parts RTF GL4300550
ERS 5510-24T PASS Tech Support - Base Repair & Return 10 Day-
SL550 92.28$                  5.75% 87.63$                  

PASS Base Parts RTF GL4300551
Enet Switch 425-24T PASS Tech Support - Base Repair & Return 10 
Day-SL551 42.72$                  5.75% 40.57$                  

PASS Base Parts RTF GL4300569 PASS Base Parts RTF - SL569 495.00$                5.75% 470.04$                
PASS Base Parts RTF GL4300579 PASS Base Parts RTF - SL579 590.70$                5.75% 560.91$                
PASS Base Parts RTF GL4300580 PASS Base Parts RTF - SL580 854.70$                5.75% 811.60$                
PASS Base Parts RTF GL4300581 PASS Base Parts RTF - SL581 1,023.00$             5.75% 971.41$                
PASS Base Parts RTF GL4300582 PASS Base Parts RTF - SL582 1,673.10$             5.75% 1,588.72$             
PASS Base Parts RTF GL4300583 PASS Base Parts RTF - SL583 2,458.50$             5.75% 2,334.51$             

PASS Base Parts RTF GL4300588
ERS 8300 6 Slot PASS Tech Support - Base Repair & Return 10 Day-
SL588 462.00$                5.75% 438.70$                

PASS Base Parts RTF GL4300589
ERS 8300 10 Slot PASS Tech Support - Base Repair & Return 10 Day-
SL589 462.00$                5.75% 438.70$                

PASS Base Parts RTF GL4300590 PASS Base Parts RTF - SL590 243.00$                5.75% 230.75$                
PASS Base Parts RTF GL4300591 PASS Base Parts RTF - SL591 102.00$                5.75% 96.86$                  
PASS Base Parts RTF GL4300594 PASS Base Parts RTF - SL594 46.08$                  5.75% 43.76$                  
PASS Base Parts RTF GL4300604 DPN-100/1 PASS Tech Supp - Base Repair & Return 10 Day-SL604 159.00$                5.75% 150.98$                

PASS Base Parts RTF GL4300605
DPN-100/5 - DPN-100/3 PASS Tech Support - Base Repair & Return 
10 Day-SL605 606.00$                5.75% 575.44$                

PASS Base Parts RTF GL4300606
DPN-100 AM/RM PASS Tech Support - Base Repair & Return 10 Day-
SL606 5,722.00$             5.75% 5,433.43$             

PASS Base Parts RTF GL4300647 PASS Base Parts RTF - SL647 58.80$                  5.75% 55.83$                  
PASS Base Parts RTF GL4300648 PASS Base Parts RTF - SL648 858.00$                5.75% 814.73$                
PASS Base Parts RTF GL4300649 PASS Base Parts RTF - SL649 1,089.00$             5.75% 1,034.08$             
PASS Base Parts RTF GL4300650 PASS Base Parts RTF - SL650 1,305.00$             5.75% 1,239.19$             

PASS Base Parts RTF GL4300656
MCS 5100 V100 Core Platform PASS Tech Support - Base Repair & 
Return 10 Day-SL656 258.00$                5.75% 244.99$                

PASS Base Parts RTF GL4300657 PASS Base Parts RTF - SL657 264.00$                5.75% 250.69$                
PASS Base Parts RTF GL4300658 PASS Base Parts RTF - SL658 450.00$                5.75% 427.31$                

PASS Base Parts RTF GL4300757
AVICI SSR 20-Slot Router PASS Tech Support - Base Repair & Return 
10 Day-SL757 9,366.00$             5.75% 8,893.66$             
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PASS Base Parts RTF GL4300758
AVICI TSR 40-Slot Router PASS Tech Support - Base Repair & Return 
10 Day-SL758 12,003.00$           5.75% 11,397.67$           

PASS Base Parts RTF GL4300759
AVICI Route Controller PASS Tech Support - Base Repair & Return 10 
Day-SL759 1,188.00$             5.75% 1,128.09$             

PASS Base Parts RTF GL4300760
AVICI Line Card Cat A PASS Tech Support - Base Repair & Return 10 
Day-SL760 6,330.00$             5.75% 6,010.77$             

PASS Base Parts RTF GL4300761
AVICI Line Card Cat B PASS Tech Support - Base Repair & Return 10 
Day-SL761 10,551.00$           5.75% 10,018.90$           

PASS Base Parts RTF GL4300762
AVICI Expansion Kit PASS Tech Support - Base Repair & Return 10 
Day-SL762 3,165.00$             5.75% 3,005.39$             

PASS Base Parts RTF GL4300777
Enet Switch 325-24T/G PASS Tech Support - Base Repair & Return 10 
Day-SL777 38.04$                  5.75% 36.12$                  

PASS Base Parts RTF GL4300784 PASS Base Parts RTF - SL784 4,584.00$             5.75% 4,352.82$             
PASS Base Parts RTF GL4300785 PASS Base Parts RTF - SL785 528.00$                5.75% 501.37$                
PASS Base Parts RTF GL4300797 PASS Base Parts RTF - SL797 924.00$                5.75% 877.40$                
PASS Base Parts RTF GL4300798 PASS Base Parts RTF - SL798 1,650.00$             5.75% 1,566.79$             

PASS Base Parts RTF GL4300806
Optical 4-Port Mux PASS Tech Support - Base Repair & Return 10 Day-
SL806 951.00$                5.75% 903.04$                

PASS Base Parts RTF GL4300807
Optical 8-Port Mux PASS Tech Support - Base Repair & Return 10 Day-
SL807 1,320.00$             5.75% 1,253.43$             

PASS Base Parts RTF GL4300808
Optical Add/Drop Mux PASS Tech Support - Base Repair & Return 10 
Day-SL808 528.00$                5.75% 501.37$                

PASS Base Parts RTF GL4300817
SSL VPN Mod 1 PASS Tech Support - Base Repair & Return 10 Day-
SL817 369.00$                5.75% 350.39$                

PASS Base Parts RTF GL4300818
Enet Switch 450-12T & 24T PASS Tech Support - Base Repair & 
Return 10 Day-SL818 54.24$                  5.75% 51.50$                  

PASS Base Parts RTF GL4300819
AVICI Line Card Cat C PASS Tech Support - Base Repair & Return 10 
Day-SL819 18,402.00$           5.75% 17,473.96$           

PASS Base Parts RTF GL4300841
Wireless AP 7220 PASS Tech Support - Base Repair & Return 10 Day-
SL841 83.04$                  5.75% 78.85$                  

PASS Base Parts RTF GL4300842
Wireless Gateway 7250 PASS Tech Support - Base Repair & Return 10 
Day-SL842 369.00$                5.75% 350.39$                

PASS Base Parts RTF GL4300845
ERS 5520-48T Power PASS Tech Support - Base Repair & Return 10 
Day-SL845 165.00$                5.75% 156.68$                

PASS Base Parts RTF GL4300846
ERS 5520-24T Power PASS Tech Support - Base Repair & Return 10 
Day-SL846 111.00$                5.75% 105.40$                

PASS Base Parts RTF GL4300856 PASS Base Parts RTF-SL856 174.90$                5.75% 166.08$                
PASS Base Parts RTF GL4300857 PASS Base Parts RTF-SL857 183.00$                5.75% 173.77$                

PASS Base Parts RTF GL4300858
MCS 5100 N240 Core Platform PASS Tech Support - Base Repair & 
Return 10 Day-SL858 986.70$                5.75% 936.94$                

PASS Base Parts RTF GL4300859 PASS Base Parts RTF-SL859 244.20$                5.75% 231.88$                
PASS Base Parts RTF GL4300860 PASS Base Parts RTF-SL860 333.30$                5.75% 316.49$                
PASS Base Parts RTF GL4300861 PASS Base Parts RTF-SL861 405.90$                5.75% 385.43$                
PASS Base Parts RTF GL4300862 PASS Base Parts RTF-SL862 696.30$                5.75% 661.18$                
PASS Base Parts RTF GL4300863 PASS Base Parts RTF-SL863 986.70$                5.75% 936.94$                
PASS Base Parts RTF GL4300864 PASS Base Parts RTF-SL864 2,900.70$             5.75% 2,754.41$             
PASS Base Parts RTF GL4300865 PASS Base Parts RTF-SL865 435.60$                5.75% 413.63$                
PASS Base Parts RTF GL4300877 PASS Base Parts RTF-SL877 58.80$                  5.75% 55.83$                  

PASS Base Parts RTF GL4300881
VPN Gateway 3070 PASS Tech Support - Base Repair & Return 10 Day-
SL881 1,212.00$             5.75% 1,150.88$             

PASS Base Parts RTF GL4300922
ERS 3510-24T PASS Tech Support - Base Repair & Return 10 Day-
SL922 46.08$                  5.75% 43.76$                  

PASS Base Parts RTF GL4300923
Calix C7 Shelf PASS Tech Support - Base Repair & Return 10 Day-
SL923 283.80$                5.75% 269.49$                

PASS Base Parts RTF GL4300924
Calix Comp Cat A PASS Tech Support - Base Repair & Return 10 Day-
SL924 36.83$                  5.75% 34.97$                  

PASS Base Parts RTF GL4300925
Calix Comp Cat B PASS Tech Support - Base Repair & Return 10 Day-
SL925 101.51$                5.75% 96.39$                  

PASS Base Parts RTF GL4300926
Calix Comp Cat C PASS Tech Support - Base Repair & Return 10 Day-
SL926 217.80$                5.75% 206.82$                

PASS Base Parts RTF GL4300927
Calix Comp Cat D PASS Tech Support - Base Repair & Return 10 Day-
SL927 455.40$                5.75% 432.43$                

PASS Base Parts RTF GL4300928
Calix Comp Cat E PASS Tech Support - Base Repair & Return 10 Day-
SL928 739.20$                5.75% 701.92$                
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PASS Base Parts RTF GL4300929
Calix Comp Cat F PASS Tech Support - Base Repair & Return 10 Day-
SL929 1,197.90$             5.75% 1,137.49$             

PASS Base Parts RTF GL4300A08 PASS Base Parts RTF-SLA08 300.00$                5.75% 284.87$                
PASS Base Parts RTF GL4300A09 BCM50 Main Unit PASS Tech Support - Base RTF 10 Day-SLA09 138.60$                5.75% 131.61$                

PASS Base Parts RTF GL4300A10
BCM50 Main Unit w/Router PASS Tech Support - Base RTF 10 Day-
SLA10 171.60$                5.75% 162.95$                

PASS Base Parts RTF GL4300A11 BCM50 Expansion Unit PASS Tech Supp - Base RTF 10 Day-SLA11 17.82$                  5.75% 16.92$                  

PASS Base Parts RTF GL4300A15
WLAN AP 2330 PASS Tech Support - Base Repair & Return 10 Day-
SLA15 58.80$                  5.75% 55.83$                  

PASS Base Parts RTF GL4300A16
WLAN Security Switch 2350 PASS Tech Support - Base Repair & 
Return 10 Day-SLA16 94.56$                  5.75% 89.79$                  

PASS Base Parts RTF GL4300A17 PASS Base Parts RTF-SLA17 363.00$                5.75% 344.69$                
PASS Base Parts RTF GL4300A18 PASS Base Parts RTF-SLA18 996.00$                5.75% 945.77$                

PASS Base Parts RTF GL4300A19
Wireless AP 7215 PASS Tech Support - Base Repair & Return 10 Day-
SLA19 66.84$                  5.75% 63.47$                  

PASS Base Parts RTF GL4300A20
Wireless Bridge 7230 PASS Tech Support - Base Repair & Return 10 
Day-SLA20 195.00$                5.75% 185.17$                

PASS Base Parts RTF GL4300A67 PASS Base Parts RTF-SLA67 62.17$                  5.75% 59.03$                  
PASS Base Parts RTF GL4300A68 PASS Base Parts RTF-SLA68 118.80$                5.75% 112.81$                
PASS Base Parts RTF GL4300A69 PASS Base Parts RTF-SLA69 44.35$                  5.75% 42.11$                  

PASS Base Parts RTF GL4300AB5
BCM MBM Cat A PASS Tech Support - Base Repair & Return 10 Day-
SLAB5 44.35$                  5.75% 42.11$                  

PASS Base Parts RTF GL4300AB6
BCM MBM Cat B PASS Tech Support - Base Repair & Return 10 Day-
SLAB6 73.52$                  5.75% 69.81$                  

PASS Base Parts RTF GL4300AB7
BCM MBM Cat C PASS Tech Support - Base Repair & Return 10 Day-
SLAB7 107.84$                5.75% 102.40$                

PASS Base Parts RTF GL4300AB8
BCM MBM Cat D PASS Tech Support - Base Repair & Return 10 Day-
SLAB8 135.30$                5.75% 128.48$                

PASS Base Parts RTF GL4300AD4 PASS Base Parts RTF-SLAD4 843.00$                5.75% 800.49$                
PASS Base Parts RTF GL4300AG9 SR 6230 PASS Tech Supp-Base Repair & Return 10 Day-SLAG9 849.00$                5.75% 806.18$                
PASS Base Parts RTF GL4300AH0 SR 6280 PASS Tech Supp-Base Repair & Return 10 Day-SLAH0 1,587.00$             5.75% 1,506.97$             

PASS Base Parts RTF GL4300AH1
SR 62XX Service Mod PASS Tech Support - Base Repair & Return 10 
Day-SLAH1 414.00$                5.75% 393.12$                

PASS Base Parts RTF GL4300AH2
SR 62XX LAN WAN Mod PASS Tech Support - Base Repair & Return 
10 Day-SLAH2 276.00$                5.75% 262.08$                

PASS Base Parts RTF GL4300AI1 PASS Base Parts RTF-SLAI1 660.00$                5.75% 626.72$                
PASS Base Parts RTF GL4300AR4 SR 1001 PASS Tech Supp - Base Repair & Return 10 Day-SLAR4 56.52$                  5.75% 53.67$                  
PASS Base Parts RTF GL4300AR5 SR 1002 PASS Tech Supp - Base Repair & Return 10 Day-SLAR5 66.84$                  5.75% 63.47$                  
PASS Base Parts RTF GL4300AR6 SR 1004 PASS Tech Supp - Base Repair & Return 10 Day-SLAR6 183.00$                5.75% 173.77$                
PASS Base Parts RTF GL4300AR7 SR 3120 PASS Tech Supp - Base Repair & Return 10 Day-SLAR7 231.00$                5.75% 219.35$                
PASS Base Parts RTF GL4300AR8 SR 3120 PASS Tech Supp - Base Repair & Return 10 Day-SLAR8 51.84$                  5.75% 49.23$                  
PASS Base Parts RTF GL4300AR9 SR 3120 PASS Tech Supp - Base Repair & Return 10 Day-SLAR9 75.00$                  5.75% 71.22$                  
PASS Base Parts RTF GL4300AS0 SR 3120 PASS Tech Supp - Base Repair & Return 10 Day-SLAS0 168.00$                5.75% 159.53$                
PASS Base Parts RTF GL4300AU1 PASS Base Parts RTF-SLAU1 1,161.00$             5.75% 1,102.45$             
PASS Base Parts RTF GL4300AU2 PASS Base Parts RTF-SLAU2 1,740.00$             5.75% 1,652.25$             

PASS Base Parts RTF GL4300AU3
ERS 8660 SDM TPS4 PASS Tech Support - Base Repair & Return 10 
Day-SLAU3 1,953.00$             5.75% 1,854.51$             

PASS Base Parts RTF GL4300AW7 BCS PASS Tech Support - Base Repair & Return 10 Day-SLAW7 192.00$                5.75% 182.32$                
PASS Base Parts RTF GL4300AW8 BCS PASS Tech Support - Base Repair & Return 10 Day-SLAW8 13.20$                  5.75% 12.53$                  
PASS Base Parts RTF GL4300AW9 BCS PASS Tech Support - Base Repair & Return 10 Day-SLAW9 33.48$                  5.75% 31.79$                  
PASS Base Parts RTF GL4300AX0 BCS PASS Tech Support - Base Repair & Return 10 Day-SLAX0 53.04$                  5.75% 50.37$                  
PASS Base Parts RTF GL4300AXW SR 2330 PASS Tech Supp-Base Repair and Return 10 Day-SLAXW 198.00$                5.75% 188.01$                
PASS Base Parts RTF GL4300AXY PASS Base Parts RTF-SLAXY 76.08$                  5.75% 72.24$                  

PASS Base Parts RTF GL4300AXZ
Trapeze 632 OD AP - PASS Tech Support Base - Repair & Return 10 
Day - SLAXZ 343.00$                5.75% 325.70$                

PASS Base Parts RTF GL4300BM5 SR 3120 PASS Tech Supp - Base Repair & Return 10 Day-SLBM5 213.00$                5.75% 202.26$                
PASS Base Parts RTF GL4300BR5 BAP 120 PASS Tech Support - Base RTF 10 Day-SLBR5 23.04$                  5.75% 21.88$                  
PASS Base Parts RTF GL4300BR6 BSR 222 PASS Tech Support - Base Repair & Return 10 Day-SLBR6 25.32$                  5.75% 24.04$                  

PASS Base Parts RTF GL4300BS4
OME 6110 Shelf PASS Tech Support - Base Repair & Return 10 Day-
SLBS4 171.00$                5.75% 162.38$                

PASS Base Parts RTF GL4300BS5
OME 6130 Shelf PASS Tech Support Base Repair & Return 10 Day-
SLBS5 462.00$                5.75% 438.70$                

PASS Base Parts RTF GL4300BS6
OME 6100 Comp Cat A PASS Tech Support - Base Repair & Return 10 
Day-SLBS6 13.20$                  5.75% 12.53$                  
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PASS Base Parts RTF GL4300BS7
OME 6100 Comp Cat B PASS Tech Support Base Repair & Return 10 
Day-SLBS7 26.52$                  5.75% 25.18$                  

PASS Base Parts RTF GL4300BS8
OME 6100 Comp Cat C PASS Tech Support Base Repair & Return 10 
Day-SLBS8 53.04$                  5.75% 50.37$                  

PASS Base Parts RTF GL4300BS9
ERS 8348 GB Mod 48 Ports PASS Tech Support - Base Repair & 
Return 10 Day-SLBS9 726.00$                5.75% 689.39$                

PASS Base Parts RTF GL4300BT8
Wireless Gateway 7240 PASS Tech Support - Base Repair & Return 10 
Day-SLBT8 138.00$                5.75% 131.04$                

PASS Base Parts RTF GL4300BW4
BES 1020-48T-PWR PASS Tech Support - Base Repair & Return 10 Day-
SLBW4 147.00$                5.75% 139.59$                

PASS Base Parts RTF GL4300CA8
ERS 4548GT ERS 4548GT-PWR PASS Tech Support - Base RTF 10 Day-
SLCA8 126.00$                5.75% 119.65$                

PASS Base Parts RTF GL4300CA9 ERS 4526FX PASS Tech Support - Base RTF 10 Day-SLCA9 114.00$                5.75% 108.25$                

PASS Base Parts RTF GL4300CB0
ERS 4550T ERS 4550T-PWR PASS Tech Support - Base RTF 10 Day-
SLCB0 83.04$                  5.75% 78.85$                  

PASS Base Parts RTF GL4300CB1
ERS 2550T-PWR PASS Tech Support - Base Repair & Return 10 Day-
SLCB1 71.52$                  5.75% 67.91$                  

PASS Base Parts RTF GL4300CB2
ERS 2526T-PWR PASS Tech Support - Base Repair & Return 10 Day-
SLCB2 35.76$                  5.75% 33.96$                  

PASS Base Parts RTF GL4300CB3 ERS 2550T PASS Tech Supp - Base Repair & Return 10 Day-SLCB3 33.48$                  5.75% 31.79$                  
PASS Base Parts RTF GL4300CB4 ERS 2526T PASS Tech Supp-Base Repair & Return 10 Day-SLCB4 30.00$                  5.75% 28.49$                  
PASS Base Parts RTF GL4300CB5 RPS 15 PASS Tech Support - Base Repair & Return 10 Day-SLCB5 65.76$                  5.75% 62.44$                  
PASS Base Parts RTF GL4300CB8 BSG x4e PASS Tech Supp - Base Repair & Return 10 Day-SLCB8 38.04$                  5.75% 36.12$                  
PASS Base Parts RTF GL4300CB9 BSG 8ew PASS Tech Supp - Base Repair & Return 10 Day-SLCB9 58.80$                  5.75% 55.83$                  
PASS Base Parts RTF GL4300CD2 SR 4134 PASS Tech Supp - Base Repair & Return 10 Day-SLCD2 639.00$                5.75% 606.77$                

PASS Base Parts RTF GL4300CH4
MCS 5100 MAS IBM X3550 PASS Tech Support - Base Repair & Return 
10 Day-SLCH4 702.90$                5.75% 667.45$                

PASS Base Parts RTF GL4300CH8 8394SF PASS Tech Support - Base Repair & Return 10 Day-SLCH8 396.00$                5.75% 376.03$                
PASS Base Parts RTF GL4300CH9 8308XL PASS Tech Support - Base Repair & Return 10 Day-SLCH9 990.00$                5.75% 940.07$                
PASS Base Parts RTF GL4300CI7 2382 WSS PASS Tech Supp - Base Repair & Return 10 Day-SLCI7 582.00$                5.75% 552.65$                

PASS Base Parts RTF GL4300CI8
OME 6150 Shelf PASS Tech Support Base Repair & Return 10 Day-
SLCI8 951.00$                5.75% 903.04$                

PASS Base Parts RTF GL4300CJ3
2330x NEMA PASS Tech Support - Base Repair & Return 10 Day -
SLCJ3 58.80$                  5.75% 55.83$                  

PASS Base Parts RTF GL4300CK7 ERS 4526T PASS Tech Support - Base RTF 10 Day-SLCK7 41.52$                  5.75% 39.43$                  

PASS Base Parts RTF GL4300CK8
ERS 4524GT ERS 4526T-PWR PASS Tech Support - Base RTF 10 Day-
SLCK8 72.60$                  5.75% 68.94$                  

PASS Base Parts RTF GL4300CL7
ERS 4526GTX ERS 4526GTX-PWR PASS Tech Support - Base RTF 10 
Day-SLCL7 93.36$                  5.75% 88.65$                  

PASS Base Parts RTF GL4300CT0
SR 4134 MSM-OCS Module PASS Tech Support - Base Repair & 
Return 10 Day-SLCT0 357.00$                5.75% 339.00$                

PASS Base Parts RTF GL4300CT1 PASS Base Parts RTF - SLCT1 76.08$                  5.75% 72.24$                  
PASS Base Parts RTF GL4300CU2 PASS Repair Services R-R - SLCU2 1,569.00$             5.75% 1,489.87$             
PASS Base Parts RTF GL4300CU3 PASS Repair Services R-R - SLCU3 3,021.00$             5.75% 2,868.65$             
PASS Base Parts RTF GL4300CZ5 BSG 12w PASS Tech Support - Base RTF 10 Day-SLCZ5 96.84$                  5.75% 91.96$                  
PASS Base Parts RTF GL4300DC4 ESU 1880 PASS Tech Supp - Base Repair & Return 10 Day-SLDC4 633.00$                5.75% 601.08$                
PASS Base Parts RTF GL4300DC5 ESU 1860 PASS Tech Supp - Base Repair & Return 10 Day-SLDC5 432.00$                5.75% 410.21$                
PASS Base Parts RTF GL4300DE6 SNAS 4070 PASS Tech Supp-Base Repair & Return 10 Day-SLDE6 1,776.00$             5.75% 1,686.43$             

PASS Base Parts RTF GL4300DH4
BCM 450 Standard System PASS Tech Support - Base Repair & Return 
10 Day-SLDH4 557.70$                5.75% 529.57$                

PASS Base Parts RTF GL4300DH5
BCM 450 Capacity Exp Card PASS Tech Support - Base Repair & 
Return 10 Day-SLDH5 227.70$                5.75% 216.22$                

PASS Base Parts RTF GL4300DK1
Trapeze MX-2800 Controller - PASS Tech Support - Base Repair & 
Return 10 Day - SLDK1 1,257.00$             5.75% 1,193.61$             

PASS Base Parts RTF GL4300DK2
Trapeze MP-432 AP - PASS Tech Support - Base Repair & Return 10 
Day - SLDK2 88.80$                  5.75% 84.32$                  

PASS Base Parts RTF GL4300DS8 ERS 5698 PASS Tech Supp - Base Repair & Return 10 Day-SLDS8 453.00$                5.75% 430.15$                
PASS Base Parts RTF GL4300DS9 ERS 5650 PASS Tech Supp - Base Repair & Return 10 Day-SLDS9 324.00$                5.75% 307.66$                
PASS Base Parts RTF GL4300DT0 ERS 5632 PASS Tech Supp - Base Repair & Return 10 Day-SLDT0 630.00$                5.75% 598.23$                

PASS Base Parts RTF GL4300DZ3
VPN Gateway 3050 PASS Tech Support - Base Repair & Return 10 Day-
SLDZ3 552.00$                5.75% 524.16$                

PASS Base Parts RTF GL4300DZ6 PASS Base Parts RTF - SLDZ6 811.00$                5.75% 770.10$                
PASS Base Parts RTF GL4300DZ9 PASS Base Parts RTF - SLDZ9 241.00$                5.75% 228.85$                
PASS Base Parts RTF GL4300EA1 PASS Base Parts RTF - SLEA1 34.00$                  5.75% 32.29$                  

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 519



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

PASS Base Parts RTF GL4300EJ9
VSP7000 7024XLS 24 SFP - PASS Tech Support Base - Repair & Return 
10 Day - SLEJ9 831.00$                5.75% 789.09$                

PASS Base Parts RTF GL4300EKE PASS Base Parts RTF - SLEKE 27.00$                  5.75% 25.64$                  

PASS Base Parts RTF GL4300EKJ
ERS 4550T-PWR Plus - PASS Tech Support Base - Repair & Return 10 
Day - SLEKJ 66.84$                  5.75% 63.47$                  

PASS Base Parts RTF GL4300EKK
ERS 4526T-PWR Plus - PASS Tech Support Base - Repair & Return 10 
Day - SLEKK 55.32$                  5.75% 52.53$                  

PASS Base Parts RTF GL4300EKL
ERS 4850GTS - PASS Tech Support - Base Repair & Return 10 Day - 
SLEKL 98.04$                  5.75% 93.10$                  

PASS Base Parts RTF GL4300EKM
ERS 4850GTS-PWR Plus - PASS Tech Support - Base Repair & Return 
10 Day - SLEKM 111.00$                5.75% 105.40$                

PASS Base Parts RTF GL4300EKN
ERS 4826GTS - PASS Tech Support - Base Repair & Return 10 Day - 
SLEKN 69.24$                  5.75% 65.75$                  

PASS Base Parts RTF GL4300EKO
ERS 4826GTS-PWR Plus - PASS Tech Support - Base Repair & Return 
10 Day - SLEKO 84.12$                  5.75% 79.88$                  

PASS Base Parts RTF GL4300EM2
ERS 3500 3510GT - PASS Tech Support - Base Repair & Return 10 Day - 
SLEM2 16.20$                  5.75% 15.38$                  

PASS Base Parts RTF GL4300EM3
ERS 3500 3510GT-PWR Plus - PASS Tech Support - Base Repair & 
Return 10 Day - SLEM3 19.56$                  5.75% 18.57$                  

PASS Base Parts RTF GL4300EM4
ERS 3500 3526T - PASS Tech Support - Base Repair & Return 10 Day - 
SLEM4 12.72$                  5.75% 12.08$                  

PASS Base Parts RTF GL4300EM5
ERS 3500 3526T-PWR Plus - PASS Tech Support - Base Repair & 
Return 10 Day - SLEM5 23.04$                  5.75% 21.88$                  

PASS Base Parts RTF GL4300EM6
ERS 3500 3524GT - PASS Tech Support - Base Repair & Return 10 Day - 
SLEM6 32.28$                  5.75% 30.65$                  

PASS Base Parts RTF GL4300EM7
ERS 3500 3510GT-PWR Plus - PASS Tech Support - Base Repair & 
Return 10 Day - SLEM7 41.52$                  5.75% 39.43$                  

PASS Base Parts RTF GL4300EM8 PASS Base Parts RTF - SLEM8 80.00$                  5.75% 75.97$                  
PASS Base Parts RTF GL4300EN3 SR 2330GS PASS Tech Supp Base Repair & Return 10 Day-SLEN3 279.00$                5.75% 264.93$                
PASS Base Parts RTF GL4300EN4 SR 4134GS PASS Tech Supp Base Repair & Return 10 Day-SLEN4 803.00$                5.75% 762.50$                

PASS Base Parts RTF GL4300ENV
Aura Apps - ASBCE R6.2 Core Dell R210 - PASS Tech Support - Base 
RTF 10 Day-SLENV 333.00$                5.75% 316.21$                

PASS Base Parts RTF GL4300ENW
Aura Apps - ASBCE R6.2 EMS - PASS Tech Support - Base RTF 10 Day-
SLENW 333.00$                5.75% 316.21$                

PASS Base Parts RTF GL4300ENX PASS Base Parts RTF - SLENX 333.00$                5.75% 316.21$                

PASS Base Parts RTF GL4300EPK
VSP4000GTS-PWR Plus - PASS Tech Supp Base - Repair & Return Day - 
SLEPK 111.00$                5.75% 105.40$                

PASS Base Parts RTF GL4300EPM VSP4000GTS PASS Tech Supp Base Repair & Return Day - SLEPM 98.04$                  5.75% 93.10$                  

PASS Base Parts RTF GL4300ERT
ERS 3500 3549GT - PASS Tech Support Base - Repair & Return 10 Day - 
SLERT 58.80$                  5.75% 55.83$                  

PASS Base Parts RTF GL4300ERU
ERS 3500 3549GT-PWR Plus- PASS Tech Support Base - Repair & 
Return 10 Day - SLERU 68.28$                  5.75% 64.84$                  

Express Base Parts RTF GL6300001 AN/ANH/ARN Express Tech Support - Base RTF 10 Day-SL001 336.00$                5.75% 319.06$                
Express Base Parts RTF GL6300016 3000 1-4 Boards Express Tech Support - Base RTF 10 Day-SL016 684.00$                5.75% 649.51$                
Express Base Parts RTF GL6300018 3000 9-12 Boards Express Tech Support - Base RTF 10 Day-SL018 1,575.00$             5.75% 1,495.57$             
Express Base Parts RTF GL6300019 3030 Express Tech Support - Base RTF 10 Day-SL019 582.00$                5.75% 552.65$                
Express Base Parts RTF GL6300020 5000 1-4 Boards Express Tech Support - Base RTF 10 Day-SL020 1,371.00$             5.75% 1,301.86$             
Express Base Parts RTF GL6300022 5000 10-14 Boards Express Tech Supp - Base RTF 10 Day-SL022 4,914.00$             5.75% 4,666.18$             
Express Base Parts RTF GL6300024 5005 1-4 Boards Express Tech Support - Base RTF 10 Day-SL024 1,233.00$             5.75% 1,170.82$             
Express Base Parts RTF GL6300029 Baystack 425 48T Express Tech Support - Base RTF 10 Day-SL029 83.04$                  5.75% 78.85$                  
Express Base Parts RTF GL6300031 Centillion 100 Express Tech Support - Base RTF 10 Day-SL031 2,397.00$             5.75% 2,276.12$             
Express Base Parts RTF GL6300034 5000 ATM 1-4 Boards Express Tech Supp-Base RTF 10 Day-SL034 3,618.00$             5.75% 3,435.54$             
Express Base Parts RTF GL6300036 5000 ATM 10-14 Boards Expr Tech Supp-Base RTF 10 Day-SL036 6,783.00$             5.75% 6,440.92$             
Express Base Parts RTF GL6300037 Baystack Express Tech Support - Base RTF 10 Day-SL037 83.04$                  5.75% 78.85$                  
Express Base Parts RTF GL6300038 Baystack Express Tech Support - Base RTF 10 Day-SL038 240.00$                5.75% 227.90$                
Express Base Parts RTF GL6300056 Remote Annex 4000 Express Tech Supp - Base RTF 10 Day-SL056 438.00$                5.75% 415.91$                
Express Base Parts RTF GL6300057 Rem Axxex 6100/6300 Expr Tech Supp-Base RTF 10 Day-SL057 1,920.00$             5.75% 1,823.17$             

Express Base Parts RTF GL6300068
Instant Internet 400 (8X5) Express Tech Support - Base RTF 10 Day-
SL068 348.00$                5.75% 330.45$                

Express Base Parts RTF GL6300077
Versalar 539X RAC Switch Express Tech Support - Base RTF 10 Day-
SL077 666.00$                5.75% 632.41$                

Express Base Parts RTF GL6300078 ERS 100 Express Tech Support - Base RTF 10 Day-SL078 3,837.00$             5.75% 3,643.50$             

Express Base Parts RTF GL6300079
Instant Internet Lease Line Ver.8X5 Express Tech Support - Base RTF 
10 Day-SL079 384.00$                5.75% 364.63$                

Express Base Parts RTF GL6300090 ERS 1xxx Express Tech Support - Base RTF 10 Day-SL090 4,248.00$             5.75% 4,033.77$             
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Express Base Parts RTF GL6300094 Enet Switch Express Tech Support - Base RTF 10 Day-SL094 609.00$                5.75% 578.29$                
Express Base Parts RTF GL6300102 Instant Internet 100 Express Tech Supp - Base RTF 10 Day-SL102 150.00$                5.75% 142.44$                
Express Base Parts RTF GL6300105 VPN Router 2500 Express Tech Support - Base RTF 10 Day-SL105 1,920.00$             5.75% 1,823.17$             
Express Base Parts RTF GL6300106 VPN Rtr 4500/5000 Express Tech Supp-Base RTF 10 Day-SL106 4,317.00$             5.75% 4,099.29$             
Express Base Parts RTF GL6300113 VPN Rtr 1510/1520/1530 Expr Tech Supp-Base RTF 10 Day-SL113 672.00$                5.75% 638.11$                
Express Base Parts RTF GL6300120 Baystack UPS Express Tech Support - Base RTF 10 Day-SL120 81.84$                  5.75% 77.71$                  
Express Base Parts RTF GL6300124 Baystack 650/660 Express Tech Support - Base RTF 10 Day-SL124 147.00$                5.75% 139.59$                
Express Base Parts RTF GL6300134 Centillion 20 Express Tech Support - Base RTF 10 Day-SL134 453.00$                5.75% 430.15$                
Express Base Parts RTF GL6300171 Passport 4120 Express Tech Support - Base RTF 10 Day-SL171 324.00$                5.75% 307.66$                
Express Base Parts RTF GL6300172 Passport 4430 Express Tech Support - Base RTF 10 Day-SL172 732.00$                5.75% 695.08$                
Express Base Parts RTF GL6300173 Passport 4450 Express Tech Support - Base RTF 10 Day-SL173 978.00$                5.75% 928.68$                
Express Base Parts RTF GL6300186 ERS 8600 6 Slot Express Tech Support - Base RTF 10 Day-SL186 4,293.00$             5.75% 4,076.50$             
Express Base Parts RTF GL6300187 ERS 8600 10 Slot Express Tech Support - Base RTF 10 Day-SL187 7,098.00$             5.75% 6,740.04$             
Express Base Parts RTF GL6300198 Passport 4455 Express Tech Support - Base RTF 10 Day-SL198 1,170.00$             5.75% 1,111.00$             
Express Base Parts RTF GL6300205 Multi-Protocol Rtr 2430 Expr Tech Supp - Base RTF 10 Day-SL205 210.00$                5.75% 199.41$                
Express Base Parts RTF GL6300206 ERS 8100 10 Slot Express Tech Support - Base RTF 10 Day-SL206 3,789.00$             5.75% 3,597.92$             
Express Base Parts RTF GL6300209 Multi-Protocol Rtr 5430 Expr Tech Supp - Base RTF 10 Day-SL209 1,440.00$             5.75% 1,367.38$             
Express Base Parts RTF GL6300211 ERS 8100 6 Slot Express Tech Support - Base RTF 10 Day-SL211 3,597.00$             5.75% 3,415.60$             
Express Base Parts RTF GL6300228 VPN Router 2700 Express Tech Support - Base RTF 10 Day-SL228 1,920.00$             5.75% 1,823.17$             
Express Base Parts RTF GL6300233 BCM Exp Cabinets Express Tech Supp - Base RTF 10 Day-SL233 396.00$                5.75% 376.03$                
Express Base Parts RTF GL6300238 Enet Switch 10/15 PSU Expr Tech Supp-Base RTF 10 Day-SL238 288.00$                5.75% 273.48$                
Express Base Parts RTF GL6300239 Enet Switch 10 UPS Express Tech Supp - Base RTF 10 Day-SL239 204.00$                5.75% 193.71$                
Express Base Parts RTF GL6300246 VPN Router 600 Express Tech Support - Base RTF 10 Day-SL246 180.00$                5.75% 170.92$                
Express Base Parts RTF GL6300251 Juniper M5 Express Tech Support - Base RTF 10 Day-SL251 5,685.00$             5.75% 5,398.30$             
Express Base Parts RTF GL6300252 Juniper M10 Express Tech Support - Base RTF 10 Day-SL252 8,514.00$             5.75% 8,084.63$             
Express Base Parts RTF GL6300253 Juniper M20 Express Tech Support - Base RTF 10 Day-SL253 11,355.00$           5.75% 10,782.35$           
Express Base Parts RTF GL6300256 Juniper M140 1-4 FPC Expr Tech Supp - Base RTF 10 Day-SL256 27,339.00$           5.75% 25,960.26$           
Express Base Parts RTF GL6300257 Juniper M160 5-8 FPC Expr Tech Supp - Base RTF 10 Day-SL257 41,118.00$           5.75% 39,044.37$           
Express Base Parts RTF GL6300259 VPN Router 100 Express Tech Support - Base RTF 10 Day-SL259 126.00$                5.75% 119.65$                
Express Base Parts RTF GL6300286 BPS 2000 Express Tech Support - Base RTF 10 Day-SL286 165.00$                5.75% 156.68$                

Express Base Parts RTF GL6300287
Multi-Service Access Switch 4460 Express Tech Support - Base RTF 10 
Day-SL287 768.00$                5.75% 729.27$                

Express Base Parts RTF GL6300299 VPN Rtr 16xx/17xx Express Tech Supp - Base RTF 10 Day-SL299 672.00$                5.75% 638.11$                
Express Base Parts RTF GL6300323 Express Base Parts RTF - SL323 108.00$                5.75% 102.55$                
Express Base Parts RTF GL6300324 Express Base Parts RTF - SL324 15.60$                  5.75% 14.81$                  
Express Base Parts RTF GL6300325 Alteon 180 Express Tech Support - Base RTF 10 Day-SL325 1,440.00$             5.75% 1,367.38$             
Express Base Parts RTF GL6300326 Alteon 180 Plus Express Tech Support - Base RTF 10 Day-SL326 1,728.00$             5.75% 1,640.85$             
Express Base Parts RTF GL6300331 Alteon ACE Director2 Expr Tech Supp - Base RTF 10 Day-SL331 1,056.00$             5.75% 1,002.74$             
Express Base Parts RTF GL6300336 Alteon Cache Director Expr Tech Supp-Base RTF 10 Day-SL336 528.00$                5.75% 501.37$                

Express Base Parts RTF GL6300337
Alteon 708 Web Switches Express Tech Support - Base RTF 10 Day-
SL337 3,837.00$             5.75% 3,643.50$             

Express Base Parts RTF GL6300338
Alteon 780 Web Switches Express Tech Support - Base RTF 10 Day-
SL338 7,674.00$             5.75% 7,286.99$             

Express Base Parts RTF GL6300351 ERS 8600 3 Slot Express Tech Support - Base RTF 10 Day-SL351 2,577.00$             5.75% 2,447.04$             
Express Repair Return/Replace GL6300363 ETH TXC Repair Return/Replace Express 72.60$                  5.75% 68.94$                  
Express Base Parts RTF GL6300364 VPN Rtr 1010/1050/1100 Expr Tech Supp-Base RTF 10 Day-SL364 144.00$                5.75% 136.74$                
Express Base Parts RTF GL6300366 Passport 1424T Express Tech Support - Base RTF 10 Day-SL366 576.00$                5.75% 546.95$                
Express Base Parts RTF GL6300376 Express Base Parts RTF - SL376 186.00$                5.75% 176.62$                
Express Base Parts RTF GL6300389 VPN Router 2xx Express Tech Support - Base RTF 10 Day-SL389 46.08$                  5.75% 43.76$                  

Express Base Parts RTF GL6300400
Enet Switch 460-24T-PWR Express Tech Support - Base RTF 10 Day-
SL400 180.00$                5.75% 170.92$                

Express Base Parts RTF GL6300402 2.5 G System Bundle Express Tech Supp - Base RTF 10 Day-SL402 2,877.00$             5.75% 2,731.91$             
Express Base Parts RTF GL6300403 5 G System Bundle Express Tech Supp - Base RTF 10 Day-SL403 3,597.00$             5.75% 3,415.60$             
Express Base Parts RTF GL6300404 10 G System Bundle Express Tech Supp - Base RTF 10 Day-SL404 5,277.00$             5.75% 5,010.87$             
Express Base Parts RTF GL6300405 Express Base Parts RTF - SL405 1,080.00$             5.75% 1,025.53$             
Express Base Parts RTF GL6300406 Express Base Parts RTF - SL406 1,800.00$             5.75% 1,709.22$             
Express Base Parts RTF GL6300407 Express Base Parts RTF - SL407 3,237.00$             5.75% 3,073.75$             
Express Base Parts RTF GL6300408 AC Power Kit Express Tech Support - Base RTF 10 Day-SL408 600.00$                5.75% 569.74$                
Express Base Parts RTF GL6300409 Express Base Parts RTF - SL409 3,117.00$             5.75% 2,959.81$             
Express Base Parts RTF GL6300410 Express Base Parts RTF - SL410 4,557.00$             5.75% 4,327.18$             

Express Base Parts RTF GL6300411
SER 5500 Access Line Card Cat A Express Tech Support - Base RTF 10 
Day-SL411 1,800.00$             5.75% 1,709.22$             

Express Base Parts RTF GL6300412
SER 5500 Access Line Card Cat B Express Tech Support - Base RTF 10 
Day-SL412 2,997.00$             5.75% 2,845.86$             

Express Base Parts RTF GL6300413
SER 5500 Access Line Card Cat C Express Tech Support - Base RTF 10 
Day-SL413 5,517.00$             5.75% 5,238.77$             
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Express Base Parts RTF GL6300414
SER 5500 Access Line Card Cat D Express Tech Support - Base RTF 10 
Day-SL414 6,954.00$             5.75% 6,603.30$             

Express Base Parts RTF GL6300420 Enet Switch 380-24T Express Tech Supp - Base RTF 10 Day-SL420 312.00$                5.75% 296.27$                
Express Base Parts RTF GL6300476 Alteon AD3-SFA Express Tech Support - Base RTF 10 Day-SL476 1,500.00$             5.75% 1,424.35$             
Express Base Parts RTF GL6300477 Express Base Parts RTF - SL477 2,016.00$             5.75% 1,914.33$             
Express Base Parts RTF GL6300478 Express Base Parts RTF - SL478 4,221.00$             5.75% 4,008.13$             
Express Base Parts RTF GL6300480 Express Base Parts RTF - SL480 1,152.00$             5.75% 1,093.90$             
Express Base Parts RTF GL6300481 ERS Layer 2 Bundles Express Tech Supp - Base RTF 10 Day-SL481 2,865.00$             5.75% 2,720.51$             
Express Base Parts RTF GL6300499 Enet Switch 380-24F Express Tech Supp - Base RTF 10 Day-SL499 345.00$                5.75% 327.60$                
Express Base Parts RTF GL6300536 Passport 1648T Express Tech Support - Base RTF 10 Day-SL536 720.00$                5.75% 683.69$                
Express Base Parts RTF GL6300537 Passport 1612G Express Tech Support - Base RTF 10 Day-SL537 996.00$                5.75% 945.77$                
Express Base Parts RTF GL6300538 Passport 1624G Express Tech Support - Base RTF 10 Day-SL538 1,185.00$             5.75% 1,125.24$             
Express Base Parts RTF GL6300543 Express Base Parts RTF - SL543 159.00$                5.75% 150.98$                
Express Base Parts RTF GL6300546 Express Base Parts RTF - SL546 858.00$                5.75% 814.73$                
Express Base Parts RTF GL6300549 ERS 5510 48T Express Tech Support - Base RTF 10 Day-SL549 177.00$                5.75% 168.07$                
Express Base Parts RTF GL6300550 ERS 5510 24T Express Tech Support - Base RTF 10 Day-SL550 129.00$                5.75% 122.49$                
Express Base Parts RTF GL6300551 Enet Switch 425-24T Express Tech Supp - Base RTF 10 Day-SL551 76.08$                  5.75% 72.24$                  
Express Base Parts RTF GL6300569 Express Base Parts RTF - SL569 897.60$                5.75% 852.33$                
Express Base Parts RTF GL6300579 Express Base Parts RTF - SL579 1,075.80$             5.75% 1,021.55$             
Express Base Parts RTF GL6300580 Express Base Parts RTF - SL580 1,551.00$             5.75% 1,472.78$             
Express Base Parts RTF GL6300581 Express Base Parts RTF - SL581 1,861.20$             5.75% 1,767.34$             
Express Base Parts RTF GL6300582 Express Base Parts RTF - SL582 3,042.60$             5.75% 2,889.16$             
Express Base Parts RTF GL6300583 Express Base Parts RTF - SL583 4,471.50$             5.75% 4,246.00$             
Express Base Parts RTF GL6300588 ERS 8300 6 Slot Express Tech Support - Base RTF 10 Day-SL588 840.00$                5.75% 797.64$                
Express Base Parts RTF GL6300589 ERS 8300 10 Slot Express Tech Support - Base RTF 10 Day-SL589 840.00$                5.75% 797.64$                
Express Base Parts RTF GL6300590 Express Base Parts RTF - SL590 444.00$                5.75% 421.61$                
Express Base Parts RTF GL6300591 ERS 8300 I/O Blades Express Tech Supp - Base RTF 10 Day-SL591 186.00$                5.75% 176.62$                
Express Base Parts RTF GL6300594 Express Base Parts RTF - SL594 84.12$                  5.75% 79.88$                  
Express Base Parts RTF GL6300604 DPN-100/1 Express Tech Support - Base RTF 10 Day-SL604 288.00$                5.75% 273.48$                
Express Base Parts RTF GL6300605 DPN-100/5 - DPN-100/3 Expr Tech Supp - Base RTF 10 Day-SL605 1,104.00$             5.75% 1,048.32$             
Express Base Parts RTF GL6300606 DPN-100 AM/RM Express Tech Support - Base RTF 10 Day-SL606 10,491.00$           5.75% 9,961.93$             
Express Base Parts RTF GL6300647 WLAN 223x Access Port Expr Tech Supp - Base RTF 10 Day-SL647 108.00$                5.75% 102.55$                
Express Base Parts RTF GL6300648 Express Base Parts RTF - SL648 1,560.00$             5.75% 1,481.33$             
Express Base Parts RTF GL6300649 Express Base Parts RTF - SL649 1,980.00$             5.75% 1,880.15$             
Express Base Parts RTF GL6300650 Express Base Parts RTF - SL650 2,376.00$             5.75% 2,256.18$             

Express Base Parts RTF GL6300656
MCS 5100 V100 Core Platform Express Tech Support - Base RTF 10 
Day-SL656 468.00$                5.75% 444.40$                

Express Base Parts RTF GL6300657 Express Base Parts RTF - SL657 480.00$                5.75% 455.79$                
Express Base Parts RTF GL6300658 Express Base Parts RTF - SL658 816.00$                5.75% 774.85$                
Express Base Parts RTF GL6300757 AVICI SSR 20-Slot Rtr Express Tech Supp-Base RTF 10 Day-SL757 17,028.00$           5.75% 16,169.26$           
Express Base Parts RTF GL6300758 AVICI TSR 40-Slot Rtr Express Tech Supp-Base RTF 10 Day-SL758 21,825.00$           5.75% 20,724.34$           
Express Base Parts RTF GL6300759 AVICI Route Controller Expr Tech Supp - Base RTF 10 Day-SL759 2,157.00$             5.75% 2,048.22$             
Express Base Parts RTF GL6300760 AVICI Line Card CatA Express Tech Supp-Base RTF 10 Day-SL760 11,511.00$           5.75% 10,930.49$           
Express Base Parts RTF GL6300761 AVICI Line Card CatB Express Tech Supp-Base RTF 10 Day-SL761 19,185.00$           5.75% 18,217.48$           
Express Base Parts RTF GL6300762 AVICI Expansion Kit Express Tech Supp - Base RTF 10 Day-SL762 5,757.00$             5.75% 5,466.67$             
Express Base Parts RTF GL6300777 Enet Switch 325-24T/G Expr Tech Supp-Base RTF 10 Day-SL777 70.32$                  5.75% 66.77$                  
Express Base Parts RTF GL6300784 Express Base Parts RTF - SL784 8,334.00$             5.75% 7,913.71$             
Express Base Parts RTF GL6300785 Express Base Parts RTF - SL785 960.00$                5.75% 911.59$                
Express Base Parts RTF GL6300796 SER 5500 Chassis Express Tech Support - Base RTF 10 Day-SL796 840.00$                5.75% 797.64$                
Express Base Parts RTF GL6300797 Express Base Parts RTF - SL797 1,680.00$             5.75% 1,595.28$             
Express Base Parts RTF GL6300798 Express Base Parts RTF - SL798 2,997.00$             5.75% 2,845.86$             
Express Base Parts RTF GL6300806 Optical 4-Port Mux Express Tech Supp - Base RTF 10 Day-SL806 1,728.00$             5.75% 1,640.85$             
Express Base Parts RTF GL6300807 Optical 8-Port Mux Express Tech Supp - Base RTF 10 Day-SL807 2,397.00$             5.75% 2,276.12$             
Express Base Parts RTF GL6300808 Optical Add/Drop Mux Expr Tech Supp - Base RTF 10 Day-SL808 960.00$                5.75% 911.59$                
Express Base Parts RTF GL6300817 SSL VPN Mod 1 Express Tech Supp - Base RTF 10 Day-SL817 672.00$                5.75% 638.11$                

Express Base Parts RTF GL6300818
Enet Switch 450-12T + 24T Express Tech Support - Base RTF 10 Day-
SL818 98.04$                  5.75% 93.10$                  

Express Base Parts RTF GL6300819 AVICI Line Card CatC Express Tech Supp-Base RTF 10 Day-SL819 33,456.00$           5.75% 31,768.77$           
Express Base Parts RTF GL6300841 Wireless AP 7220 Express Tech Support - Base RTF 10 Day-SL841 150.00$                5.75% 142.44$                
Express Base Parts RTF GL6300842 Wireless Gateway 7250 Expr Tech Supp - Base RTF 10 Day-SL842 672.00$                5.75% 638.11$                
Express Base Parts RTF GL6300845 ERS 5520 48T Express Tech Support - Base RTF 10 Day-SL845 225.00$                5.75% 213.65$                
Express Base Parts RTF GL6300846 ERS 5520 24T Express Tech Support - Base RTF 10 Day-SL846 153.00$                5.75% 145.28$                
Express Base Parts RTF GL6300856 Express Base Parts RTF - SL856 316.80$                5.75% 300.82$                
Express Base Parts RTF GL6300857 Express Base Parts RTF - SL857 369.60$                5.75% 350.96$                
Express Base Parts RTF GL6300858 Express Base Parts RTF - SL858 1,795.20$             5.75% 1,704.67$             
Express Base Parts RTF GL6300859 MCS 5100 MAS X306 Express Tech Supp - Base RTF 10 Day-SL859 442.20$                5.75% 419.90$                
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Express Base Parts RTF GL6300860 Express Base Parts RTF - SL860 607.20$                5.75% 576.58$                
Express Base Parts RTF GL6300861 Express Base Parts RTF - SL861 739.20$                5.75% 701.92$                
Express Base Parts RTF GL6300862 Express Base Parts RTF - SL862 1,267.20$             5.75% 1,203.29$             
Express Base Parts RTF GL6300863 Express Base Parts RTF - SL863 1,795.20$             5.75% 1,704.67$             
Express Base Parts RTF GL6300864 Express Base Parts RTF - SL864 5,276.70$             5.75% 5,010.59$             
Express Base Parts RTF GL6300865 Express Base Parts RTF - SL865 792.00$                5.75% 752.06$                
Express Base Parts RTF GL6300877 Express Base Parts RTF - SL877 108.00$                5.75% 102.55$                
Express Base Parts RTF GL6300881 VPN Gateway 3070 Express Tech Supp - Base RTF 10 Day-SL881 2,208.00$             5.75% 2,096.65$             
Express Base Parts RTF GL6300922 ERS 3510-24T Express Tech Support - Base RTF 10 Day-SL922 84.12$                  5.75% 79.88$                  
Express Base Parts RTF GL6300923 Calix C7 Shelf Express Tech Support - Base RTF 10 Day-SL923 514.80$                5.75% 488.84$                
Express Base Parts RTF GL6300924 Calix Comp Cat A Express Tech Support - Base RTF 10 Day-SL924 66.00$                  5.75% 62.67$                  
Express Base Parts RTF GL6300925 Calix Comp Cat B Express Tech Support - Base RTF 10 Day-SL925 184.80$                5.75% 175.48$                
Express Base Parts RTF GL6300926 Calix Comp Cat C Express Tech Support - Base RTF 10 Day-SL926 396.00$                5.75% 376.03$                
Express Base Parts RTF GL6300927 Calix Comp Cat D Express Tech Support - Base RTF 10 Day-SL927 831.60$                5.75% 789.66$                
Express Base Parts RTF GL6300928 Calix Comp Cat E Express Tech Support - Base RTF 10 Day-SL928 1,346.40$             5.75% 1,278.50$             
Express Base Parts RTF GL6300929 Calix Comp Cat F Express Tech Support - Base RTF 10 Day-SL929 2,178.00$             5.75% 2,068.16$             
Express Repair Return/Replace GL6300A08 ERS 5530 24TFD Repair Return/Replace Express 426.00$                5.75% 404.52$                
Express Base Parts RTF GL6300A09 BCM50 Main Unit Express Tech Support - Base RTF 10 Day-SLA09 247.50$                5.75% 235.02$                

Express Base Parts RTF GL6300A10
BCM50 Main Unit w/Router Express Tech Support - Base RTF 10 Day-
SLA10 313.50$                5.75% 297.69$                

Express Base Parts RTF GL6300A11 BCM50 Expansion Unit Expr Tech Supp - Base RTF 10 Day-SLA11 31.68$                  5.75% 30.08$                  
Express Base Parts RTF GL6300A15 WLAN AP 2330 Express Tech Support - Base RTF 10 Day-SLA15 108.00$                5.75% 102.55$                
Express Base Parts RTF GL6300A16 WLAN Sec Switch 2350 Expr Tech Supp- Base RTF 10 Day-SLA16 174.00$                5.75% 165.22$                

Express Base Parts RTF GL6300A17
WLAN Security Switch 2360, 2361 Express Tech Support - Base RTF 10 
Day-SLA17 663.00$                5.75% 629.56$                

Express Base Parts RTF GL6300A18
WLAN Security Switch 2370, 2380 Express Tech Support - Base RTF 10 
Day-SLA18 1,815.00$             5.75% 1,723.47$             

Express Base Parts RTF GL6300A19 Wireless AP 7215 Express Tech Support - Base RTF 10 Day-SLA19 123.00$                5.75% 116.80$                
Express Base Parts RTF GL6300A20 Wireless Bridge 7230 Expr Tech Supp - Base RTF 10 Day-SLA20 357.00$                5.75% 339.00$                
Express Base Parts RTF GL6300A67 Express Base Parts RTF - SLA67 112.20$                5.75% 106.54$                
Express Base Parts RTF GL6300A68 Express Base Parts RTF - SLA68 214.50$                5.75% 203.68$                
Express Base Parts RTF GL6300A69 Express Base Parts RTF - SLA69 81.18$                  5.75% 77.09$                  
Express Base Parts RTF GL6300AB5 BCM MBM Cat A Express Tech Support - Base RTF 10 Day-SLAB5 82.50$                  5.75% 78.34$                  
Express Base Parts RTF GL6300AB6 BCM MBM Cat B Express Tech Support - Base RTF 10 Day-SLAB6 135.30$                5.75% 128.48$                
Express Base Parts RTF GL6300AB7 BCM MBM Cat C Express Tech Support - Base RTF 10 Day-SLAB7 194.70$                5.75% 184.88$                
Express Base Parts RTF GL6300AB8 BCM MBM Cat D Express Tech Support - Base RTF 10 Day-SLAB8 247.50$                5.75% 235.02$                
Express Base Parts RTF GL6300AD4 Express Base Parts RTF - SLAD4 1,536.00$             5.75% 1,458.54$             
Express Base Parts RTF GL6300AI1 Express Base Parts RTF - SLAI1 1,200.00$             5.75% 1,139.48$             
Express Base Parts RTF GL6300AR4 SR 1001 Express Tech Support - Base RTF 10 Day-SLAR4 105.00$                5.75% 99.70$                  
Express Base Parts RTF GL6300AR5 SR 1002 Express Tech Support - Base RTF 10 Day-SLAR5 123.00$                5.75% 116.80$                
Express Base Parts RTF GL6300AR6 SR 1004 Express Tech Support - Base RTF 10 Day-SLAR6 336.00$                5.75% 319.06$                
Express Base Parts RTF GL6300AR7 SR 3120 Express Tech Support - Base RTF 10 Day-SLAR7 420.00$                5.75% 398.82$                
Express Base Parts RTF GL6300AR8 SR 3120 Express Tech Support - Base RTF 10 Day-SLAR8 93.36$                  5.75% 88.65$                  
Express Base Parts RTF GL6300AR9 SR 3120 Express Tech Support - Base RTF 10 Day-SLAR9 135.00$                5.75% 128.19$                
Express Base Parts RTF GL6300AS0 SR 3120 Express Tech Support - Base RTF 10 Day-SLAS0 306.00$                5.75% 290.57$                
Express Base Parts RTF GL6300AU1 Express Base Parts RTF - SLAU1 2,112.00$             5.75% 2,005.49$             
Express Base Parts RTF GL6300AU2 Express Base Parts RTF - SLAU2 3,165.00$             5.75% 3,005.39$             
Express Base Parts RTF GL6300AU3 ERS 8660 SDM TPS4 Express Tech Supp - Base RTF 10 Day-SLAU3 3,549.00$             5.75% 3,370.02$             
Express Base Parts RTF GL6300AW7 OM5130 Expr Tech Supp-Base Return & Replace 10 Day-SLAW7 348.00$                5.75% 330.45$                
Express Base Parts RTF GL6300AW8 OM5130 Expr Tech Supp-Base Return & Replace 10 Day-SLAW8 24.24$                  5.75% 23.02$                  
Express Base Parts RTF GL6300AW9 OM5130 Expr Tech Supp-Base Return & Replace 10 Day-SLAW9 60.00$                  5.75% 56.97$                  
Express Base Parts RTF GL6300AX0 OM5130 Expr Tech Supp-Base Return & Replace 10 Day-SLAX0 96.84$                  5.75% 91.96$                  
Express Base Parts RTF GL6300AXW SR 2330/AG2330 Express Tech Supp - Base RTF 10 Day=SLAXW 360.00$                5.75% 341.84$                
Express Repair Service GL6300AXY Repair Express Service (Return & Replace)-SLAXY 138.00$                5.75% 131.04$                

Express Repair & Return GL6300AXZ
Trapeze 632 OD AP - Express Delivered Repair & Return 10 Day 
Service - SLAXZ 560.00$                5.75% 531.76$                

Express Base Parts RTF GL6300BM5 SR 3120 Express Tech Support - Base RTF 10 Day-SLBM5 390.00$                5.75% 370.33$                
Express Base Parts RTF GL6300BR5 BAP 120 Express Tech Support - Base RTF 10 Day-SLBR5 50.76$                  5.75% 48.20$                  
Express Base Parts RTF GL6300BR6 BSR 222 Express Tech Support - Base RTF 10 Day-SLBR6 46.08$                  5.75% 43.76$                  
Express Base Parts RTF GL6300BS4 OME 6110 Shelf Express Tech Support - Base RTF 10 Day-SLBS4 312.00$                5.75% 296.27$                
Express Base Parts RTF GL6300BS5 OME 6130 Shelf Express Tech Support Base RTF 10 Day-SLBS5 840.00$                5.75% 797.64$                
Express Base Parts RTF GL6300BS6 OME 6100 Comp CatA Expr Tech Supp - Base RTF 10 Day-SLBS6 24.24$                  5.75% 23.02$                  
Express Base Parts RTF GL6300BS7 OME 6100 Comp CatB Expr Tech Supp-Base RTF 10 Day-SLBS7 48.48$                  5.75% 46.04$                  
Express Base Parts RTF GL6300BS8 OME 6100 Comp CatC Express Tech Supp-Base RTF 10 Day-SLBS8 96.84$                  5.75% 91.96$                  

Express Base Parts RTF GL6300BS9
ERS 8348 GB Mod 48 Ports Express Tech Support - Base RTF 10 Day-
SLBS9 1,320.00$             5.75% 1,253.43$             
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Express Base Parts RTF GL6300BT8 Wireless Gateway 7240 Expr Tech Supp - Base RTF 10 Day-SLBT8 249.00$                5.75% 236.44$                
Express Base Parts RTF GL6300BW4 BES 1020-48T-PWR Express Tech Supp - Base RTF 10 Day-SLBW4 267.00$                5.75% 253.53$                

Express Base Parts RTF GL6300CA8
ERS 4548GT, ERS 4548GT-PWR Express Tech Support - Base RTF 10 
Day-SLCA8 177.00$                5.75% 168.07$                

Express Base Parts RTF GL6300CA9 ERS 4526FX Express Tech Support - Base RTF 10 Day-SLCA9 153.00$                5.75% 145.28$                

Express Base Parts RTF GL6300CB0
ERS 4550T, ERS 4550-PWR  Express Tech Support - Base RTF 10 Day-
SLCB0 108.00$                5.75% 102.55$                

Express Base Parts RTF GL6300CB1 ERS2550T-PWR Express Tech Support - Base RTF 10 Day-SLCB1 98.04$                  5.75% 93.10$                  
Express Base Parts RTF GL6300CB2 ERS2526T-PWR Express Tech Support - Base RTF 10 Day-SLCB2 49.56$                  5.75% 47.06$                  
Express Base Parts RTF GL6300CB3 ERS2550T Express Tech Support - Base RTF 10 Day-SLCB3 49.56$                  5.75% 47.06$                  
Express Base Parts RTF GL6300CB4 ERS2526T Express Tech Support - Base RTF 10 Day-SLCB4 39.24$                  5.75% 37.26$                  
Express Base Parts RTF GL6300CB5 RPS15 Express Tech Support - Base RTF 10 Day-SLCB5 96.84$                  5.75% 91.96$                  
Express Base Parts RTF GL6300CB8 BSG x4e Express Tech Support - Base RTF 10 Day-SLCB8 70.32$                  5.75% 66.77$                  
Express Base Parts RTF GL6300CB9 BSG 8ew Express Tech Support - Base RTF 10 Day-SLCB9 108.00$                5.75% 102.55$                
Express Base Parts RTF GL6300CD2 SR 4134 Express Tech Support - Base RTF 10 Day-SLCD2 1,161.00$             5.75% 1,102.45$             

Express Base Parts RTF GL6300CH4
MCS 5100 MAS IBM X3550 Express Tech Support - Base RTF 10 Day-
SLCH4 1,273.80$             5.75% 1,209.56$             

Express Base Parts RTF GL6300CH8 8394SF Express Tech Support - Base RTF 10 Day-SLCH8 720.00$                5.75% 683.69$                
Express Base Parts RTF GL6300CH9 8308XL Express Tech Support - Base RTF 10 Day-SLCH9 1,800.00$             5.75% 1,709.22$             
Express Base Parts RTF GL6300CI7 2382 WSS Express Tech Support - Base RTF 10 Day-SLCI7 1,059.00$             5.75% 1,005.59$             
Express Base Parts RTF GL6300CI8 OME 6150 Shelf Express Tech Support Base RTF 10 DaySLCI8 1,728.00$             5.75% 1,640.85$             
Express Base Parts RTF GL6300CJ3 Express Base Parts RTF - SLCJ3 108.00$                5.75% 102.55$                
Express Base Parts RTF GL6300CK7 Express Tech Support - Base RTF 10 Day-SLCK7 58.80$                  5.75% 55.83$                  
Express Base Parts RTF GL6300CK8 Express Tech Support - Base RTF 10 Day-SLCK8 78.36$                  5.75% 74.41$                  
Express Base Parts RTF GL6300CL7 Express Tech Support - Base RTF 10 Day-SLCL7 135.00$                5.75% 128.19$                
Express Base Parts RTF GL6300CT0 Express Tech Support - Base RTF 10 Day-SLCT0 648.00$                5.75% 615.32$                
Express Base Parts RTF GL6300CT1 Express Tech Support - Base RTF 10 Day-SLCT1 141.00$                5.75% 133.89$                
Express Base Parts RTF GL6300CZ5 BSG 12w Express Tech Support - Base RTF 10 Day-SLCZ5 318.00$                5.75% 301.96$                
Express Base Parts RTF GL6300DC4 ESU 1880 Express Tech Support - Base RTF 10 Day-SLDC4 1,200.00$             5.75% 1,139.48$             
Express Base Parts RTF GL6300DC5 ESU 1860 Express Tech Support - Base RTF 10 Day-SLDC5 816.00$                5.75% 774.85$                
Express Base Parts RTF GL6300DE6 Express Tech Support - Base RTF 10 Day-SLDE6 3,357.00$             5.75% 3,187.70$             
Express Base Parts RTF GL6300DH4 BCM450 Std System Express Tech Supp - Base RTF 10 Day-SLDH4 1,013.10$             5.75% 962.01$                

Express Base Parts RTF GL6300DH5
BCM450 Capacity Exp Card Express Tech Support - Base RTF 10 Day-
SLDH5 412.50$                5.75% 391.70$                

Express Repair Return/Replace GL6300DK1 Repair Express Service (Return & Replace)-SLDK1 2,283.00$             5.75% 2,167.87$             
Express Base Parts RTF GL6300DK2 Repair Express Service (Return & Replace)-SLDK2 207.00$                5.75% 196.56$                
Express Base Parts RTF GL6300DS8 ERS 5698 Express Tech Support - Base RTF 10 Day-SLDS8 732.00$                5.75% 695.08$                
Express Base Parts RTF GL6300DS9 ERS 5650 Express Tech Support - Base RTF 10 Day-SLDS9 525.00$                5.75% 498.52$                
Express Base Parts RTF GL6300DT0 ERS 5632 Express Tech Support - Base RTF 10 Day-SLDT0 1,023.00$             5.75% 971.41$                

Express Repair & Return GL6300DZ3
VPN Gateway 3050 Express Service w/ Parts Return & Replace 10 Day-
SLDZ3 969.00$                5.75% 920.13$                

Express Return GL6300DZ6 WLAN Controller 64AP License REP Return 10 Day Express 1,473.00$             5.75% 1,398.71$             
Express Return GL6300DZ9 WLAN Controller 16AP License REP Return 10 Day Express 437.00$                5.75% 414.96$                
Express Repair & Return GL6300EA1 WAP 8120 Repair Return 10 Day Express 61.00$                  5.75% 57.92$                  

Express Repair & Return GL6300EJ9
VSP7000 7024XLS 24 SFP - Express Delivered Repair & Return 10 Day 
Service-SLEJ9 1,506.00$             5.75% 1,430.05$             

Express Repair & Return GL6300EKE WAP AE 8120 Repair Return 10 Day Express 47.00$                  5.75% 44.63$                  

Express Repair & Return GL6300EKJ
ERS 4550T-PWR Plus - Express Delivered Repair & Return 10 Day 
Service-SLEKJ 120.00$                5.75% 113.95$                

Express Repair & Return GL6300EKK
ERS 4526T-PWR Plus - Express Delivered Repair & Return 10 Day 
Service-SLEKK 99.00$                  5.75% 94.01$                  

Express Repair & Return GL6300EKL
ERS 4850GTS - Express Delivered Repair & Return 10 Day Service-
SLEKL 177.00$                5.75% 168.07$                

Express Repair & Return GL6300EKM
ERS 4850GTS-PWR Plus - Express Delivered Repair & Return 10 Day 
Service-SLEKM 201.00$                5.75% 190.86$                

Express Repair & Return GL6300EKN
ERS 4826GTS - Express Delivered Repair & Return 10 Day Service-
SLEKN 126.00$                5.75% 119.65$                

Express Repair & Return GL6300EKO
ERS 4826GTS-PWR Plus - Express Delivered Repair & Return 10 Day 
Service-SLEKO 150.00$                5.75% 142.44$                

Express Repair & Return GL6300EM2
ERS 3500 3510GT - Express Delivered Repair & Return 10 Day Service-
SLEM2 30.00$                  5.75% 28.49$                  

Express Repair & Return GL6300EM3
ERS 3500 3510GT-PWR Plus - Express Delivered Repair & Return 10 
Day Service-SLEM3 35.00$                  5.75% 33.23$                  

Express Repair & Return GL6300EM4
ERS 3500 3526T - Express Delivered Repair & Return 10 Day Service-
SLEM4 23.00$                  5.75% 21.84$                  
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Express Repair & Return GL6300EM5
ERS 3500 3526T-PWR Plus - Express Delivered Repair & Return 10 
Day Service-SLEM5 41.00$                  5.75% 38.93$                  

Express Repair & Return GL6300EM6
ERS 3500 3524GT - Express Delivered Repair & Return 10 Day Service-
SLEM6 58.00$                  5.75% 55.07$                  

Express Repair & Return GL6300EM7
ERS 3500 3524GT - Express Delivered Repair & Return 10 Day Service-
SLEM7 76.00$                  5.75% 72.17$                  

Express RTF GL6300EM8 Express RTF 10 Day - SLEM8 145.00$                5.75% 137.69$                
Express Base Parts RTF GL6300EN3 SR 2330GS Express Tech Support - Base RTF 10 Day-SLEN3 508.00$                5.75% 482.38$                
Express Base Parts RTF GL6300EN4 SR 4134GS Express Tech Support - Base RTF 10 Day-SLEN4 1,458.00$             5.75% 1,384.47$             

Express Repair & Return GL6300EPK
VSP4000GTS-PWR Plus - Express Tech Support - Base Repair & Return 
10 Day - SLEPK 201.00$                5.75% 190.86$                

Express Repair & Return GL6300EPM
VSP4000GTS-PWR - Express Tech Support - Base Repair & Return 10 
Day-SLEPM 177.00$                5.75% 168.07$                

Express Repair & Return GL6300ERT ERS 3500 3549GT - Express Delivered Repair & Return Service - SLERT 105.00$                5.75% 99.70$                  

Express Repair & Return GL6300ERU
ERS 3500 3549GT-PWR Plus- Express Delivered Repair & Return 
Service - SLERU 123.00$                5.75% 116.80$                

PASS Plus On-Site 4 Hr (24x7) GN4300001
AN/ANH/ARN PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL001 867.00$                5.75% 823.28$                

PASS Plus On-Site 4 Hr (24x7) GN4300016
3000 1-4 Boards PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL016 1,629.00$             5.75% 1,546.85$             

PASS Plus On-Site 4 Hr (24x7) GN4300018
3000 9-12 Boards PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL018 3,750.00$             5.75% 3,560.88$             

PASS Plus On-Site 4 Hr (24x7) GN4300019 3030 PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-SL019 1,386.00$             5.75% 1,316.10$             

PASS Plus On-Site 4 Hr (24x7) GN4300020
5000 1-4 Boards PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL020 3,261.00$             5.75% 3,096.54$             

PASS Plus On-Site 4 Hr (24x7) GN4300022
5000 10-14 Boards PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SL022 11,691.00$           5.75% 11,101.41$           

PASS Plus On-Site 4 Hr (24x7) GN4300024
5005 1-4 Boards PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL024 2,937.00$             5.75% 2,788.88$             

PASS Plus On-Site 4 Hr (24x7) GN4300029
Baystack 425 48T PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL029 255.00$                5.75% 242.14$                

PASS Plus On-Site 4 Hr (24x7) GN4300031
Centillion 100 PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL031 4,587.00$             5.75% 4,355.67$             

PASS Plus On-Site 4 Hr (24x7) GN4300034
5000 ATM 1-4 Boards PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SL034 7,623.00$             5.75% 7,238.56$             

PASS Plus On-Site 4 Hr (24x7) GN4300036
5000 ATM 10-14 Boards PASS Tech Support - Plus 4 Hr Parts + On-
Site Labor-SL036 14,295.00$           5.75% 13,574.09$           

PASS Plus On-Site 4 Hr (24x7) GN4300037 Baystack PASS Tech Supp - Plus 4 Hr Parts + On-Site Labor-SL037 255.00$                5.75% 242.14$                
PASS Plus On-Site 4 Hr (24x7) GN4300038 Baystack PASS Tech Supp - Plus 4 Hr Parts + On-Site Labor-SL038 570.00$                5.75% 541.25$                
PASS Plus On-Site 4 Hr (24x7) GN4300068 PASS Plus On-Site 4 Hr - SL068 702.00$                5.75% 666.60$                

PASS Plus On-Site 4 Hr (24x7) GN4300077
Versalar 539X RAC Switch PASS Tech Support - Plus 4 Hr Parts + On-
Site Labor-SL077 2,511.00$             5.75% 2,384.37$             

PASS Plus On-Site 4 Hr (24x7) GN4300078 ERS 100 PASS Tech Supp - Plus 4 Hr Parts + On-Site Labor-SL078 7,236.00$             5.75% 6,871.08$             
PASS Plus On-Site 4 Hr (24x7) GN4300090 ERS 1xxx PASS Tech Supp - Plus 4 Hr Parts + On-Site Labor-SL090 8,103.00$             5.75% 7,694.36$             

PASS Plus On-Site 4 Hr (24x7) GN4300094
Enet Switch PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL094 1,182.00$             5.75% 1,122.39$             

PASS Plus On-Site 4 Hr (24x7) GN4300102
Instant Internet 100 PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SL102 459.00$                5.75% 435.85$                

PASS Plus On-Site 4 Hr (24x7) GN4300105
VPN Router 2500 PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL105 3,669.00$             5.75% 3,483.97$             

PASS Plus On-Site 4 Hr (24x7) GN4300106
VPN Router 4500/5000 PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SL106 8,256.00$             5.75% 7,839.64$             

PASS Plus On-Site 4 Hr (24x7) GN4300113
VPN Router 1510/1520/1530 PASS Tech Support - Plus 4 Hr Parts + 
On-Site Labor-SL113 1,284.00$             5.75% 1,219.25$             

PASS Plus On-Site 4 Hr (24x7) GN4300120
Baystack UPS PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL120 153.00$                5.75% 145.28$                

PASS Plus On-Site 4 Hr (24x7) GN4300134
Centillion 20 PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL134 867.00$                5.75% 823.28$                

PASS Plus On-Site 4 Hr (24x7) GN4300171
Passport 4120 PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL171 633.00$                5.75% 601.08$                

PASS Plus On-Site 4 Hr (24x7) GN4300172
Passport 4430 PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL172 1,395.00$             5.75% 1,324.65$             

PASS Plus On-Site 4 Hr (24x7) GN4300173
Passport 4450 PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL173 1,860.00$             5.75% 1,766.20$             
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PASS Plus On-Site 4 Hr (24x7) GN4300186
ERS 8600 6 Slot PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL186 10,701.00$           5.75% 10,161.34$           

PASS Plus On-Site 4 Hr (24x7) GN4300187 PASS Plus On-Site 4 Hr - SL187 13,566.00$           5.75% 12,881.85$           

PASS Plus On-Site 4 Hr (24x7) GN4300198
Passport 4455 PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL198 2,232.00$             5.75% 2,119.44$             

PASS Plus On-Site 4 Hr (24x7) GN4300205
Multi-Protocol Router 2430 PASS Tech Support - Plus 4 Hr Parts + On-
Site Labor-SL205 702.00$                5.75% 666.60$                

PASS Plus On-Site 4 Hr (24x7) GN4300206 PASS Plus On-Site 4 Hr - SL206 7,248.00$             5.75% 6,882.47$             

PASS Plus On-Site 4 Hr (24x7) GN4300209
Multi-Protocol Router 5430 PASS Tech Support - Plus 4 Hr Parts + On-
Site Labor-SL209 2,751.00$             5.75% 2,612.26$             

PASS Plus On-Site 4 Hr (24x7) GN4300211
ERS 8100 6 Slot PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL211 6,879.00$             5.75% 6,532.08$             

PASS Plus On-Site 4 Hr (24x7) GN4300228
VPN Router 2700 PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL228 3,669.00$             5.75% 3,483.97$             

PASS Plus On-Site 4 Hr (24x7) GN4300246
VPN Router 600 PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL246 558.00$                5.75% 529.86$                

PASS Plus On-Site 4 Hr (24x7) GN4300251
Juniper M5 PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL251 6,609.00$             5.75% 6,275.70$             

PASS Plus On-Site 4 Hr (24x7) GN4300252
Juniper M10 PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL252 10,383.00$           5.75% 9,859.37$             

PASS Plus On-Site 4 Hr (24x7) GN4300253
Juniper M20 PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL253 19,938.00$           5.75% 18,932.50$           

PASS Plus On-Site 4 Hr (24x7) GN4300256
Juniper M140 1-4 FPC PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SL256 82,692.00$           5.75% 78,521.74$           

PASS Plus On-Site 4 Hr (24x7) GN4300257
Juniper M160 5-8 FPC PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SL257 112,830.00$         5.75% 107,139.84$         

PASS Plus On-Site 4 Hr (24x7) GN4300259
VPN Router 100 PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL259 459.00$                5.75% 435.85$                

PASS Plus On-Site 4 Hr (24x7) GN4300286 BPS 2000 PASS Tech Supp-Plus 4 Hr Parts + On-Site Labor-SL286 366.00$                5.75% 347.54$                
PASS Plus On-Site 4 Hr (24x7) GN4300287 PASS Plus On-Site 4 Hr - SL287 1,467.00$             5.75% 1,393.02$             

PASS Plus On-Site 4 Hr (24x7) GN4300299
VPN Router 16xx/17xx PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SL299 1,284.00$             5.75% 1,219.25$             

PASS Plus On-Site 4 Hr (24x7) GN4300323 PASS Plus On-Site 4 Hr - SL287 183.00$                5.75% 173.77$                

PASS Plus On-Site 4 Hr (24x7) GN4300325 Alteon 180 PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-SL325 3,057.00$             5.75% 2,902.83$             

PASS Plus On-Site 4 Hr (24x7) GN4300326
Alteon 180 Plus PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL326 3,669.00$             5.75% 3,483.97$             

PASS Plus On-Site 4 Hr (24x7) GN4300331
Alteon ACE Director2 PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SL331 2,241.00$             5.75% 2,127.98$             

PASS Plus On-Site 4 Hr (24x7) GN4300336
Alteon Cache Director PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SL336 1,119.00$             5.75% 1,062.57$             

PASS Plus On-Site 4 Hr (24x7) GN4300351
ERS 8600 3 Slot PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL351 6,420.00$             5.75% 6,096.23$             

PASS Plus On-Site 4 Hr (24x7) GN4300363 PASS Plus On-Site 4 Hr - SL363 549.00$                5.75% 521.31$                

PASS Plus On-Site 4 Hr (24x7) GN4300364
VPN Router 1010/1050/1100 PASS Tech Support - Plus 4 Hr Parts + 
On-Site Labor-SL364 363.00$                5.75% 344.69$                

PASS Plus On-Site 4 Hr (24x7) GN4300366
Passport 1424T PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL366 1,263.00$             5.75% 1,199.31$             

PASS Plus On-Site 4 Hr (24x7) GN4300376 PASS Plus On-Site 4 Hr - SL376 534.00$                5.75% 507.07$                

PASS Plus On-Site 4 Hr (24x7) GN4300400
Enet Switch 460-24T Power PASS Tech Support - Plus 4 Hr Parts + On-
Site Labor-SL400 591.00$                5.75% 561.20$                

PASS Plus On-Site 4 Hr (24x7) GN4300420
Enet Switch 380-24T PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SL420 1,086.00$             5.75% 1,031.23$             

PASS Plus On-Site 4 Hr (24x7) GN4300476
Alteon AD3-SFA PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL476 3,858.00$             5.75% 3,663.44$             

PASS Plus On-Site 4 Hr (24x7) GN4300477 PASS Plus On-Site 4 Hr - SL477 4,623.00$             5.75% 4,389.86$             
PASS Plus On-Site 4 Hr (24x7) GN4300478 PASS Plus On-Site 4 Hr - SL478 8,073.00$             5.75% 7,665.87$             
PASS Plus On-Site 4 Hr (24x7) GN4300480 PASS Plus On-Site 4 Hr - SL480 2,394.00$             5.75% 2,273.27$             
PASS Plus On-Site 4 Hr (24x7) GN4300481 PASS Plus On-Site 4 Hr - SL481 4,143.00$             5.75% 3,934.06$             

PASS Plus On-Site 4 Hr (24x7) GN4300499
Enet Switch 380-24F PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SL499 1,398.00$             5.75% 1,327.50$             

PASS Plus On-Site 4 Hr (24x7) GN4300536
Passport 1648T PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL536 1,428.00$             5.75% 1,355.98$             

PASS Plus On-Site 4 Hr (24x7) GN4300537
Passport 1612G PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL537 1,998.00$             5.75% 1,897.24$             
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PASS Plus On-Site 4 Hr (24x7) GN4300538
Passport 1624G PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL538 2,262.00$             5.75% 2,147.92$             

PASS Plus On-Site 4 Hr (24x7) GN4300543 PASS Plus On-Site 4 Hr - SL543 366.00$                5.75% 347.54$                
PASS Plus On-Site 4 Hr (24x7) GN4300546 PASS Plus On-Site 4 Hr - SL546 1,953.00$             5.75% 1,854.51$             

PASS Plus On-Site 4 Hr (24x7) GN4300549
ERS 5510-48T PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL549 1,005.00$             5.75% 954.32$                

PASS Plus On-Site 4 Hr (24x7) GN4300550
ERS 5510-24T PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL550 717.00$                5.75% 680.84$                

PASS Plus On-Site 4 Hr (24x7) GN4300551
Enet Switch 425-24T PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SL551 189.00$                5.75% 179.47$                

PASS Plus On-Site 4 Hr (24x7) GN4300569 PASS Plus On-Site 4 Hr - SL569 1,749.00$             5.75% 1,660.80$             
PASS Plus On-Site 4 Hr (24x7) GN4300579 PASS Plus On-Site 4 Hr - SL579 2,399.10$             5.75% 2,278.11$             
PASS Plus On-Site 4 Hr (24x7) GN4300580 PASS Plus On-Site 4 Hr - SL580 4,002.90$             5.75% 3,801.03$             
PASS Plus On-Site 4 Hr (24x7) GN4300581 PASS Plus On-Site 4 Hr - SL581 5,270.10$             5.75% 5,004.32$             
PASS Plus On-Site 4 Hr (24x7) GN4300582 PASS Plus On-Site 4 Hr - SL582 7,804.50$             5.75% 7,410.91$             
PASS Plus On-Site 4 Hr (24x7) GN4300583 PASS Plus On-Site 4 Hr - SL583 11,322.30$           5.75% 10,751.30$           

PASS Plus On-Site 4 Hr (24x7) GN4300588
ERS 8300 6 Slot PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL588 2,040.00$             5.75% 1,937.12$             

PASS Plus On-Site 4 Hr (24x7) GN4300589 PASS Plus On-Site 4 Hr - SL589 2,040.00$             5.75% 1,937.12$             
PASS Plus On-Site 4 Hr (24x7) GN4300590 PASS Plus On-Site 4 Hr - SL590 627.00$                5.75% 595.38$                
PASS Plus On-Site 4 Hr (24x7) GN4300591 PASS Plus On-Site 4 Hr - SL591 255.00$                5.75% 242.14$                
PASS Plus On-Site 4 Hr (24x7) GN4300594 PASS Plus On-Site 4 Hr - SL594 147.00$                5.75% 139.59$                
PASS Plus On-Site 4 Hr (24x7) GN4300647 PASS Plus On-Site 4 Hr - SL647 183.00$                5.75% 173.77$                
PASS Plus On-Site 4 Hr (24x7) GN4300648 PASS Plus On-Site 4 Hr - SL648 4,428.00$             5.75% 4,204.69$             
PASS Plus On-Site 4 Hr (24x7) GN4300649 PASS Plus On-Site 4 Hr - SL649 5,673.00$             5.75% 5,386.90$             
PASS Plus On-Site 4 Hr (24x7) GN4300650 PASS Plus On-Site 4 Hr - SL650 6,624.00$             5.75% 6,289.94$             
PASS Plus On-Site 4 Hr (24x7) GN4300656 PASS Plus On-Site 4 Hr - SL656 891.00$                5.75% 846.07$                
PASS Plus On-Site 4 Hr (24x7) GN4300657 PASS Plus On-Site 4 Hr - SL657 906.00$                5.75% 860.31$                
PASS Plus On-Site 4 Hr (24x7) GN4300658 PASS Plus On-Site 4 Hr - SL658 1,590.00$             5.75% 1,509.81$             

PASS Plus On-Site 4 Hr (24x7) GN4300777
Enet Switch 325-24T/G PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SL777 153.00$                5.75% 145.28$                

PASS Plus On-Site 4 Hr (24x7) GN4300789 PASS Plus On-Site 4 Hr - SL789 399.00$                5.75% 378.88$                
PASS Plus On-Site 4 Hr (24x7) GN4300790 PASS Plus On-Site 4 Hr - SL790 279.00$                5.75% 264.93$                
PASS Plus On-Site 4 Hr (24x7) GN4300791 PASS Plus On-Site 4 Hr - SL791 486.00$                5.75% 461.49$                
PASS Plus On-Site 4 Hr (24x7) GN4300792 PASS Plus On-Site 4 Hr - SL792 729.00$                5.75% 692.24$                
PASS Plus On-Site 4 Hr (24x7) GN4300793 PASS Plus On-Site 4 Hr - SL793 1,299.00$             5.75% 1,233.49$             
PASS Plus On-Site 4 Hr (24x7) GN4300794 PASS Plus On-Site 4 Hr - SL794 2,427.00$             5.75% 2,304.60$             
PASS Plus On-Site 4 Hr (24x7) GN4300795 PASS Plus On-Site 4 Hr - SL795 4,158.00$             5.75% 3,948.31$             

PASS Plus On-Site 4 Hr (24x7) GN4300806
Optical 4-Port Mux PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SL806 3,303.00$             5.75% 3,136.43$             

PASS Plus On-Site 4 Hr (24x7) GN4300807
Optical 8-Port Mux PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SL807 4,587.00$             5.75% 4,355.67$             

PASS Plus On-Site 4 Hr (24x7) GN4300808
Optical Add/Drop Mux PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SL808 1,734.00$             5.75% 1,646.55$             

PASS Plus On-Site 4 Hr (24x7) GN4300817
SSL VPN Mod 1 PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL817 1,284.00$             5.75% 1,219.25$             

PASS Plus On-Site 4 Hr (24x7) GN4300818
Enet Switch 450-12T + 24T PASS Tech Support - Plus 4 Hr Parts + On-
Site Labor-SL818 255.00$                5.75% 242.14$                

PASS Plus On-Site 4 Hr (24x7) GN4300842
Wireless Gateway 7250 PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SL842 1,284.00$             5.75% 1,219.25$             

PASS Plus On-Site 4 Hr (24x7) GN4300845 PASS Plus On-Site 4 Hr - SL845 1,122.00$             5.75% 1,065.42$             
PASS Plus On-Site 4 Hr (24x7) GN4300846 PASS Plus On-Site 4 Hr - SL846 738.00$                5.75% 700.78$                
PASS Plus On-Site 4 Hr (24x7) GN4300856 PASS Plus On-Site 4 Hr - SL856 570.90$                5.75% 542.11$                
PASS Plus On-Site 4 Hr (24x7) GN4300857 PASS Plus On-Site 4 Hr - SL857 706.20$                5.75% 670.59$                
PASS Plus On-Site 4 Hr (24x7) GN4300858 PASS Plus On-Site 4 Hr - SL858 3,880.80$             5.75% 3,685.09$             
PASS Plus On-Site 4 Hr (24x7) GN4300859 PASS Plus On-Site 4 Hr - SL859 1,065.90$             5.75% 1,012.15$             
PASS Plus On-Site 4 Hr (24x7) GN4300860 PASS Plus On-Site 4 Hr - SL860 1,009.80$             5.75% 958.87$                
PASS Plus On-Site 4 Hr (24x7) GN4300861 PASS Plus On-Site 4 Hr - SL861 1,524.60$             5.75% 1,447.71$             
PASS Plus On-Site 4 Hr (24x7) GN4300862 PASS Plus On-Site 4 Hr - SL862 2,253.90$             5.75% 2,140.23$             
PASS Plus On-Site 4 Hr (24x7) GN4300863 PASS Plus On-Site 4 Hr - SL863 3,432.00$             5.75% 3,258.92$             
PASS Plus On-Site 4 Hr (24x7) GN4300864 PASS Plus On-Site 4 Hr - SL864 11,213.40$           5.75% 10,647.89$           
PASS Plus On-Site 4 Hr (24x7) GN4300865 PASS Plus On-Site 4 Hr - SL865 1,590.60$             5.75% 1,510.38$             

PASS Plus On-Site 4 Hr (24x7) GN4300881
VPN Gateway 3070 PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SL881 4,221.00$             5.75% 4,008.13$             

PASS Plus On-Site 4 Hr (24x7) GN4300922
ERS 3510-24T PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SL922 357.00$                5.75% 339.00$                
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PASS Plus Tech Support 4 Hr (24x7) GN4300A08
ERS 5530-24TFD Stackable Switch PASS Tech Support - Plus 4 Hr-
SLA08 2,157.00$             5.75% 2,048.22$             

PASS Plus On-Site 4 Hr (24x7) GN4300A15
WLAN AP 2330 PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SLA15 183.00$                5.75% 173.77$                

PASS Plus On-Site 4 Hr (24x7) GN4300A16
WLAN Security Switch 2350 PASS Tech Support - Plus 4 Hr Parts + On-
Site Labor-SLA16 408.00$                5.75% 387.42$                

PASS Plus On-Site 4 Hr (24x7) GN4300A17 PASS Plus On-Site 4 Hr - SLA17 1,311.00$             5.75% 1,244.88$             
PASS Plus On-Site 4 Hr (24x7) GN4300A18 PASS Plus On-Site 4 Hr - SLA18 3,594.00$             5.75% 3,412.75$             

PASS Plus On-Site 4 Hr (24x7) GN4300A19
Wireless AP 7215 PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SLA19 243.00$                5.75% 230.75$                

PASS Plus On-Site 4 Hr (24x7) GN4300A20
Wireless Bridge 7230 PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SLA20 534.00$                5.75% 507.07$                

PASS Plus On-Site 4 Hr (24x7) GN4300AB3 PASS Plus On-Site 4 Hr - SLAB3 1,713.00$             5.75% 1,626.61$             
PASS Plus On-Site 4 Hr (24x7) GN4300AB4 PASS Plus On-Site 4 Hr - SLAB4 2,283.00$             5.75% 2,167.87$             
PASS Plus On-Site 4 Hr (24x7) GN4300AD4 PASS Plus On-Site 4 Hr - SLAD4 2,937.00$             5.75% 2,788.88$             

PASS Plus On-Site 4 Hr (24x7) GN4300AG9
SR 6230 Base PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SLAG9 2,970.00$             5.75% 2,820.22$             

PASS Plus On-Site 4 Hr (24x7) GN4300AH0
SR 6280 Base PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SLAH0 5,514.00$             5.75% 5,235.92$             

PASS Plus On-Site 4 Hr (24x7) GN4300AH1
SR 62XX Service Mod PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SLAH1 1,458.00$             5.75% 1,384.47$             

PASS Plus On-Site 4 Hr (24x7) GN4300AH2
SR 62XX LAN WAN Mods PASS Tech Support - Plus 4 Hr Parts + On-
Site Labor-SLAH2 993.00$                5.75% 942.92$                

PASS Plus On-Site 4 Hr (24x7) GN4300AI1 PASS Plus On-Site 4 Hr - SLAI1 2,244.00$             5.75% 2,130.83$             
PASS Plus On-Site 4 Hr (24x7) GN4300AR4 SR 1001 PASS Tech Supp - Plus 4 Hr Parts + On-Site Labor-SLAR4 198.00$                5.75% 188.01$                
PASS Plus On-Site 4 Hr (24x7) GN4300AR5 SR 1002 PASS Tech Supp - Plus 4 Hr Parts + On-Site Labor-SLAR5 234.00$                5.75% 222.20$                
PASS Plus On-Site 4 Hr (24x7) GN4300AR6 SR 1004 PASS Tech Supp - Plus 4 Hr Parts + On-Site Labor-SLAR6 654.00$                5.75% 621.02$                
PASS Plus On-Site 4 Hr (24x7) GN4300AR7 SR 3120 PASS Tech Supp - Plus 4 Hr Parts + On-Site Labor-SLAR7 816.00$                5.75% 774.85$                
PASS Plus On-Site 4 Hr (24x7) GN4300AR8 SR 3120 PASS Tech Supp - Plus 4 Hr Parts + On-Site Labor-SLAR8 180.00$                5.75% 170.92$                
PASS Plus On-Site 4 Hr (24x7) GN4300AR9 SR 3120 PASS Tech Supp - Plus 4 Hr Parts + On-Site Labor-SLAR9 264.00$                5.75% 250.69$                
PASS Plus On-Site 4 Hr (24x7) GN4300AS0 SR 3120 PASS Tech Supp - Plus 4 Hr Parts + On-Site Labor-SLAS0 591.00$                5.75% 561.20$                
PASS Plus On-Site 4 Hr (24x7) GN4300AU1 PASS Plus On-Site 4 Hr - SLAU1 4,035.00$             5.75% 3,831.51$             
PASS Plus On-Site 4 Hr (24x7) GN4300AU2 PASS Plus On-Site 4 Hr - SLAU2 6,054.00$             5.75% 5,748.69$             
PASS Plus On-Site 4 Hr (24x7) GN4300AU3 PASS Plus On-Site 4 Hr - SLAU3 6,786.00$             5.75% 6,443.77$             
PASS Plus On-Site 4 Hr (24x7) GN4300AW7 BCS PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-SLAW7 927.00$                5.75% 880.25$                
PASS Plus On-Site 4 Hr (24x7) GN4300AW8 BCS PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-SLAW8 144.00$                5.75% 136.74$                
PASS Plus On-Site 4 Hr (24x7) GN4300AW9 BCS PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-SLAW9 183.00$                5.75% 173.77$                
PASS Plus On-Site 4 Hr (24x7) GN4300AX0 BCS PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-SLAX0 429.00$                5.75% 407.36$                

PASS Plus On-Site 4 Hr (24x7) GN4300AX1
BCS3000 Cat D Comp PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SLAX1 591.00$                5.75% 561.20$                

PASS Plus On-Site 4 Hr (24x7) GN4300AXW SR 2330 PASS Tech Support - Plus 4 Hr-SLAXW 693.00$                5.75% 658.05$                
PASS Plus On-Site 4 Hr (24x7) GN4300AXY PASS Plus On-Site 4 Hr - SLAXY 261.00$                5.75% 247.84$                
PASS Plus On-Site 4 Hr (24x7) GN4300BM5 SR 3120 PASS Tech Supp - Plus 4 Hr Parts + On-Site Labor-SLBM5 969.00$                5.75% 920.13$                
PASS Plus Tech Support 4 Hr (24x7) GN4300BR5 BAP 120 PASS Tech Support - Plus 4 Hr-SLBR5 105.00$                5.75% 99.70$                  
PASS Plus On-Site 4 Hr (24x7) GN4300BR6 BSR 222 PASS Tech Supp - Plus 4 Hr Parts + On-Site Labor-SLBR6 88.80$                  5.75% 84.32$                  

PASS Plus On-Site 4 Hr (24x7) GN4300BS4
OME 6110 Shelf PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SLBS4 429.00$                5.75% 407.36$                

PASS Plus On-Site 4 Hr (24x7) GN4300BS5
OME 6130 Shelf PASS Tech Support Plus 4 Hr Parts + On-Site Labor-
SLBS5 927.00$                5.75% 880.25$                

PASS Plus On-Site 4 Hr (24x7) GN4300BS6
OME 6100 Comp Cat A PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SLBS6 92.28$                  5.75% 87.63$                  

PASS Plus On-Site 4 Hr (24x7) GN4300BS7
OME 6100 Comp Cat B PASS Tech Support Plus 4 Hr Parts + On-Site 
Labor-SLBS7 174.00$                5.75% 165.22$                

PASS Plus On-Site 4 Hr (24x7) GN4300BS8
OME 6100 Comp Cat C PASS Tech Support Plus 4 Hr Parts + On-Site 
Labor-SLBS8 336.00$                5.75% 319.06$                

PASS Plus On-Site 4 Hr (24x7) GN4300BS9
ERS 8348 GB Mod 48 Ports PASS Tech Support - Plus 4 Hr Parts + On-
Site Labor-SLBS9 2,751.00$             5.75% 2,612.26$             

PASS Plus On-Site 4 Hr (24x7) GN4300BT8
Wireless Gateway 7240 PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SLBT8 531.00$                5.75% 504.22$                

PASS Plus On-Site 4 Hr (24x7) GN4300BW4
BES 1020-48T-PWR PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SLBW4 642.00$                5.75% 609.62$                

PASS Plus On-Site 4 Hr (24x7) GN4300CA7 COTS Server PASS Tech Support - Plus-SLCA7 1,065.90$             5.75% 1,012.15$             
PASS Plus On-Site 4 Hr (24x7) GN4300CA8 ERS 4548GT ERS 4548GT-PWR PASS Tech Supp - Plus 4 Hr-SLCA8 1,002.00$             5.75% 951.47$                
PASS Plus On-Site 4 Hr (24x7) GN4300CA9 ERS 4526FX PASS Tech Support - Plus 4 Hr-SLCA9 738.00$                5.75% 700.78$                
PASS Plus On-Site 4 Hr (24x7) GN4300CB0 ERS 4550T ERS 4550T-PWR PASS Tech Support - Plus 4 Hr-SLCB0 519.00$                5.75% 492.83$                
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PASS Plus On-Site 4 Hr (24x7) GN4300CB1
ERS 2550T-PWR PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SLCB1 468.00$                5.75% 444.40$                

PASS Plus On-Site 4 Hr (24x7) GN4300CB2
ERS 2526T-PWR PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-
SLCB2 228.00$                5.75% 216.50$                

PASS Plus On-Site 4 Hr (24x7) GN4300CB3 ERS 2550T PASS Tech Supp Plus 4 Hr Parts+On-Site Labor-SLCB3 189.00$                5.75% 179.47$                
PASS Plus On-Site 4 Hr (24x7) GN4300CB4 ERS 2526T PASS Tech Supp-Plus 4 Hr Parts+On-Site Labor-SLCB4 153.00$                5.75% 145.28$                
PASS Plus On-Site 4 Hr (24x7) GN4300CB8 BSG x4e PASS Tech Supp-Plus 4 Hr Parts + On-Site Labor-SLCB8 168.00$                5.75% 159.53$                
PASS Plus On-Site 4 Hr (24x7) GN4300CB9 BSG 8ew PASS Tech Supp - Plus 4Hr Parts + On-Site Labor-SLCB9 240.00$                5.75% 227.90$                
PASS Plus On-Site 4 Hr (24x7) GN4300CD2 SR 4134 PASS Tech Supp - Plus 4 Hr Parts + On-Site Labor-SLCD2 2,235.00$             5.75% 2,122.29$             

PASS Plus On-Site 4 Hr (24x7) GN4300CH4
MCS 5100 MAS IBM X3550 PASS Tech Support - Plus 4 Hr Parts + On-
Site Labor-SLCH4 3,267.00$             5.75% 3,102.24$             

PASS Plus On-Site 4 Hr (24x7) GN4300CH8 8394SF PASS Tech Supp - Plus 4 Hr Parts + On-Site Labor-SLCH8 1,683.00$             5.75% 1,598.12$             
PASS Plus On-Site 4 Hr (24x7) GN4300CH9 8308XL PASS Tech Supp - Plus 4 Hr Parts + On-Site Labor-SLCH9 3,279.00$             5.75% 3,113.64$             
PASS Plus On-Site 4 Hr (24x7) GN4300CI7 2382 WSS PASS Tech Supp Plus 4 Hr Parts + On-Site Labor-SLCI7 1,896.00$             5.75% 1,800.38$             

PASS Plus On-Site 4 Hr (24x7) GN4300CI8
OME 6150 Shelf PASS Tech Supp Plus 4 Hr Parts + On-Site Labor-
SLCI8 1,905.00$             5.75% 1,808.93$             

PASS Plus On-Site 4 Hr (24x7) GN4300CK7 ERS 4526T PASS Tech Support - Plus 4 Hr-SLCK7 357.00$                5.75% 339.00$                
PASS Plus On-Site 4 Hr (24x7) GN4300CK8 ERS 4524GT ERS 4526T-PWR PASS Tech Supp Plus 4 Hr-SLCK8 369.00$                5.75% 350.39$                
PASS Plus On-Site 4 Hr (24x7) GN4300CL7 ERS 4526GTX ERS 4526GTX-PWR PASS Tech Supp Plus 4 Hr-SLCL7 645.00$                5.75% 612.47$                

PASS Plus On-Site 4 Hr (24x7) GN4300CT0
SR 4134 MSM-OCS Mod PASS Tech Support - Plus 4 Hr Parts + On-
Site Labor-SLCT0 1,650.00$             5.75% 1,566.79$             

PASS Plus On-Site 4 Hr (24x7) GN4300CT1 PASS Plus On-Site 4 Hr - SLCT1 306.00$                5.75% 290.57$                
PASS Managed On-Site 4 Hr (24x7) GN4300CU2 PASS Managed On-Site 4x24x7 - SLCU2 4,611.00$             5.75% 4,378.46$             
PASS Managed On-Site 4 Hr (24x7) GN4300CU3 PASS Managed On-Site 4x24x7 - SLCU3 9,006.00$             5.75% 8,551.82$             
PASS Plus On-Site 4 Hr (24x7) GN4300CZ5 BSG 12w PASS Tech Support - Plus 4 Hr-SLCZ5 579.00$                5.75% 549.80$                
PASS Plus On-Site 4 Hr (24x7) GN4300DC4 ESU 1880 PASS Tech Supp-Plus 4 Hr Parts + On-Site Labor-SLDC4 2,205.00$             5.75% 2,093.80$             
PASS Plus On-Site 4 Hr (24x7) GN4300DC5 ESU 1860 PASS Tech Supp Plus 4 Hr Parts + On-Site Labor-SLDC5 1,500.00$             5.75% 1,424.35$             
PASS Plus On-Site 4 Hr (24x7) GN4300DE6 SNAS 4070 PASS Tech Supp Plus 4 Hr Parts+On-Site Labor-SLDE6 5,487.00$             5.75% 5,210.28$             
PASS Plus On-Site 4 Hr (24x7) GN4300DK1 PASS Plus On-Site 4 Hr - SLDK1 5,715.00$             5.75% 5,426.79$             
PASS Plus On-Site 4 Hr (24x7) GN4300DK2 PASS Plus On-Site 4 Hr - SLDK2 411.00$                5.75% 390.27$                
PASS Plus On-Site 4 Hr (24x7) GN4300DP4 ACE PASS Tech Support - Plus 4 Hr Parts + On-Site Labor-SLDP4 1,998.00$             5.75% 1,897.24$             
PASS Plus Tech Support 4 Hr (24x7) GN4300DS8 ERS 5698 PASS Tech Support - Plus 4 Hr-SLDS8 2,586.00$             5.75% 2,455.58$             
PASS Plus Tech Support 4 Hr (24x7) GN4300DS9 ERS 5650 PASS Tech Support - Plus 4 Hr-SLDS9 1,851.00$             5.75% 1,757.65$             
PASS Plus Tech Support 4 Hr (24x7) GN4300DT0 ERS 5632 PASS Tech Support - Plus 4 Hr-SLDT0 3,615.00$             5.75% 3,432.69$             

PASS Plus On-Site 4 Hr (24x7) GN4300DZ3
VPN Gateway 3050 PASS Tech Support - Plus 4 Hr Parts + On-Site 
Labor-SLDZ3 2,019.00$             5.75% 1,917.18$             

PASS Plus On-Site 4 Hr (24x7) GN4300DZ6 PASS Plus On-Site 4 Hr - SLDZ6 2,817.00$             5.75% 2,674.94$             
PASS Plus On-Site 4 Hr (24x7) GN4300DZ9 PASS Plus On-Site 4 Hr - SLDZ9 979.00$                5.75% 929.63$                
PASS Plus On-Site 4 Hr (24x7) GN4300EA1 PASS Plus On-Site 4 Hr - SLEA1 116.00$                5.75% 110.15$                
PASS Plus On-Site 4 Hr (24x7) GN4300EH5 PASS Plus On-Site 4 Hr - SLEH5 9,177.00$             5.75% 8,714.19$             
PASS Plus On-Site 4 Hr (24x7) GN4300EH6 PASS Plus On-Site 4 Hr - SLEH6 2,319.00$             5.75% 2,202.05$             
PASS Plus On-Site 4 Hr (24x7) GN4300EH7 PASS Plus On-Site 4 Hr - SLEH7 1,596.00$             5.75% 1,515.51$             
PASS Plus On-Site 4 Hr (24x7) GN4300EH8 PASS Plus On-Site 4 Hr - SLEH8 1,665.00$             5.75% 1,581.03$             

PASS Plus On-Site 4 Hr (24x7) GN4300EJ9
VSP7000 7024XLS 24 SFP - PASS Tech Support Plus - 4 Hr Parts + On-
Site Labor - SLEJ9 3,603.00$             5.75% 3,421.30$             

PASS Plus On-Site 4 Hr (24x7) GN4300EKE PASS Plus On-Site 4 Hr - SLEKE 95.00$                  5.75% 90.21$                  

PASS Plus On-Site 4 Hr (24x7) GN4300EKJ
ERS 4550T-PWR Plus - PASS Tech Support Plus - 4 Hr Parts + On-Site 
Labor - SLEKJ 348.00$                5.75% 330.45$                

PASS Plus On-Site 4 Hr (24x7) GN4300EKK
ERS 4526T PWR-Plus - PASS Tech Support Plus - 4 Hr Parts + On-Site 
Labor - SLEKK 288.00$                5.75% 273.48$                

PASS Plus On-Site 4 Hr (24x7) GN4300EKL
ERS 4850GTS - PASS Tech Support Plus - 4 Hr Parts + On-Site Labor - 
SLEKL 489.00$                5.75% 464.34$                

PASS Plus On-Site 4 Hr (24x7) GN4300EKM
ERS 4850GTS-PWR Plus - PASS Tech Support Plus - 4 Hr Parts + On-
Site Labor - SLEKM 579.00$                5.75% 549.80$                

PASS Plus On-Site 4 Hr (24x7) GN4300EKN
ERS 4826GTS - PASS Tech Support Plus - 4 Hr Parts + On-Site Labor - 
SLEKN 363.00$                5.75% 344.69$                

PASS Plus On-Site 4 Hr (24x7) GN4300EKO
ERS 4826GTS-PWR Plus - PASS Tech Support Plus - 4 Hr Parts + On-
Site Labor - SLEKO 432.00$                5.75% 410.21$                

PASS Plus On-Site 4 Hr (24x7) GN4300EM2
ERS 3500 3510GT - PASS Tech Support Plus - 4 Hr Parts + On-Site 
Labor - SLEM2 69.00$                  5.75% 65.52$                  

PASS Plus On-Site 4 Hr (24x7) GN4300EM3 PASS Plus On-Site 4 Hr - SLEM3 85.00$                  5.75% 80.71$                  

PASS Plus On-Site 4 Hr (24x7) GN4300EM4
ERS 3500 3526T - PASS Tech Support Plus - 4 Hr Parts + On-Site Labor 
- SLEM4 54.00$                  5.75% 51.28$                  

PASS Plus On-Site 4 Hr (24x7) GN4300EM5
ERS 3500 3526T-PWR Plus - PASS Tech Support Plus - 4 Hr Parts + On-
Site Labor - SLEM5 93.00$                  5.75% 88.31$                  

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 529



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

PASS Plus On-Site 4 Hr (24x7) GN4300EM6
ERS 3500 3524GT - PASS Tech Support Plus - 4 Hr Parts + On-Site 
Labor - SLEM6 138.00$                5.75% 131.04$                

PASS Plus On-Site 4 Hr (24x7) GN4300EM7 PASS Plus On-Site 4 Hr - SLEM7 172.00$                5.75% 163.33$                
PASS Plus Tech Support 4 Hr (24x7) GN4300EN3 SR 2330GS PASS Tech Support - Plus 4 Hr-SLEN3 980.00$                5.75% 930.58$                
PASS Plus Tech Support 4 Hr (24x7) GN4300EN4 SR 4134GS PASS Tech Support - Plus 4 Hr-SLEN4 2,808.00$             5.75% 2,666.39$             

PASS Plus On-Site 4 Hr (24x7) GN4300EPK
VSP4000GTS-PWR Plus - PASS Tech Support Plus - 4 Hr Parts + On-
Site Labor - SLEPK 579.00$                5.75% 549.80$                

PASS Plus On-Site 4 Hr (24x7) GN4300EPM
VSP4000GTS - PASS Tech Support Plus - 4 Hr Parts + On-Site Labor - 
SLEPM 489.00$                5.75% 464.34$                

PASS Plus On-Site 4 Hr (24x7) GN4300ERT
ERS 3500 3549GT - PASS Tech Support Plus - 4 Hr Parts + On-Site 
Labor - SLERT 252.00$                5.75% 239.29$                

PASS Plus On-Site 4 Hr (24x7) GN4300ERU PASS Plus On-Site 4 Hr - SLERU 294.00$                5.75% 279.17$                
Express Plus 4 Hr (24x7) GN6300001 AN/ANH/ARN Express Tech Support - Plus 4 Hr-SL001 1,020.00$             5.75% 968.56$                
Express Plus 4 Hr (24x7) GN6300016 3000 1-4 Boards Express Tech Support - Plus 4 Hr-SL016 1,920.00$             5.75% 1,823.17$             
Express Plus 4 Hr (24x7) GN6300018 3000 9-12 Boards Express Tech Support - Plus 4 Hr-SL018 4,413.00$             5.75% 4,190.45$             
Express Plus 4 Hr (24x7) GN6300019 3030 Express Tech Support - Plus 4 Hr-SL019 1,632.00$             5.75% 1,549.70$             
Express Plus 4 Hr (24x7) GN6300020 5000 1-4 Boards Express Tech Support - Plus 4 Hr-SL020 3,837.00$             5.75% 3,643.50$             
Express Plus 4 Hr (24x7) GN6300022 5000 10-14 Boards Express Tech Support - Plus 4 Hr-SL022 13,755.00$           5.75% 13,061.32$           
Express Plus 4 Hr (24x7) GN6300024 5005 1-4 Boards Express Tech Support - Plus 4 Hr-SL024 3,453.00$             5.75% 3,278.86$             

Standard MTCE w/ Parts 4 Hr (24x7) GN6300029
Enet Switch 425-48T Fast Lane Standard Mtce Service On-Site with 
Parts 24x7 (4 Hr)-SL029 300.00$                5.75% 284.87$                

Express Plus 4 Hr (24x7) GN6300031 Centillion 100 Express Tech Support - Plus 4 Hr-SL031 5,397.00$             5.75% 5,124.82$             
Express Plus 4 Hr (24x7) GN6300034 5000 ATM 1-4 Boards Express Tech Support - Plus 4 Hr-SL034 8,970.00$             5.75% 8,517.63$             
Express Plus 4 Hr (24x7) GN6300036 5000 ATM 10-14 Boards Express Tech Support - Plus 4 Hr-SL036 16,818.00$           5.75% 15,969.85$           
Express Plus 4 Hr (24x7) GN6300037 Baystack Express Tech Support - Plus 4 Hr-SL037 300.00$                5.75% 284.87$                
Express Plus 4 Hr (24x7) GN6300038 Baystack Express Tech Support - Plus 4 Hr-SL038 672.00$                5.75% 638.11$                
Express Plus 4 Hr (24x7) GN6300068 Instant Internet 400 (8X5) Express Tech Supp - Plus 4 Hr-SL068 828.00$                5.75% 786.24$                
Express Plus 4 Hr (24x7) GN6300077 Versalar 539X RAC Switch Express Tech Supp - Plus 4 Hr-SL077 2,995.00$             5.75% 2,843.96$             
Express Plus 4 Hr (24x7) GN6300078 ERS 100 Express Tech Support - Plus 4 Hr-SL078 8,514.00$             5.75% 8,084.63$             
Express Plus 4 Hr (24x7) GN6300090 ERS 1xxx Express Tech Support - Plus 4 Hr-SL090 9,534.00$             5.75% 9,053.19$             
Express Plus 4 Hr (24x7) GN6300094 Enet Switch Express Tech Support - Plus 4 Hr-SL094 1,392.00$             5.75% 1,321.80$             
Express Plus 4 Hr (24x7) GN6300102 Instant Internet 100 Express Tech Support - Plus 4 Hr-SL102 540.00$                5.75% 512.77$                
Express Plus 4 Hr (24x7) GN6300105 VPN Router 2500 Express Tech Support - Plus 4 Hr-SL105 4,317.00$             5.75% 4,099.29$             
Express Plus 4 Hr (24x7) GN6300106 VPN Router 4500/5000 Express Tech Support - Plus 4 Hr-SL106 9,714.00$             5.75% 9,224.11$             
Express Plus 4 Hr (24x7) GN6300113 VPN Router 1510/1520/1530 Express Tech Supp-Plus 4 Hr-SL113 1,512.00$             5.75% 1,435.75$             
Express Plus 4 Hr (24x7) GN6300120 Baystack UPS Express Tech Support - Plus 4 Hr-SL120 180.00$                5.75% 170.92$                
Express Plus 4 Hr (24x7) GN6300134 Centillion 20 Express Tech Support - Plus 4 Hr-SL134 1,020.00$             5.75% 968.56$                
Express Plus 4 Hr (24x7) GN6300171 Passport 4120 Express Tech Support - Plus 4 Hr-SL171 744.00$                5.75% 706.48$                
Express Plus 4 Hr (24x7) GN6300172 Passport 4430 Express Tech Support - Plus 4 Hr-SL172 1,644.00$             5.75% 1,561.09$             
Express Plus 4 Hr (24x7) GN6300173 Passport 4450 Express Tech Support - Plus 4 Hr-SL173 2,187.00$             5.75% 2,076.71$             
Express Plus 4 Hr (24x7) GN6300186 ERS 8600 6 Slot Express Tech Support - Plus 4 Hr-SL186 12,591.00$           5.75% 11,956.02$           
Express Plus 4 Hr (24x7) GN6300187 ERS 8600 10 Slot Express Tech Support - Plus 4 Hr-SL187 15,960.00$           5.75% 15,155.12$           
Express Plus 4 Hr (24x7) GN6300198 Passport 4455 Express Tech Support - Plus 4 Hr-SL198 2,628.00$             5.75% 2,495.47$             
Express Plus 4 Hr (24x7) GN6300205 Multi-Protocol Router 2430 Express Tech Supp-Plus 4 Hr-SL205 828.00$                5.75% 786.24$                
Express Plus 4 Hr (24x7) GN6300206 ERS 8100 10 Slot Express Tech Support - Plus 4 Hr-SL206 8,526.00$             5.75% 8,096.02$             
Express Plus 4 Hr (24x7) GN6300209 Multi-Protocol Router 5430 Express Tech Supp-Plus 4 Hr-SL209 3,237.00$             5.75% 3,073.75$             
Express Plus 4 Hr (24x7) GN6300211 ERS 8100 6 Slot Express Tech Support - Plus 4 Hr-SL211 8,094.00$             5.75% 7,685.81$             
Express Plus 4 Hr (24x7) GN6300228 VPN Router 2700 Express Tech Support - Plus 4 Hr-SL228 4,317.00$             5.75% 4,099.29$             
Express Plus 4 Hr (24x7) GN6300233 BCM Expansion Cabinets Express Tech Support - Plus 4 Hr-SL233 990.00$                5.75% 940.07$                
Express Plus 4 Hr (24x7) GN6300246 VPN Router 600 Express Tech Support - Plus 4 Hr-SL246 657.00$                5.75% 623.87$                
Express Plus 4 Hr (24x7) GN6300251 Juniper M5 Express Tech Support - Plus 4 Hr-SL251 7,776.00$             5.75% 7,383.85$             
Express Plus 4 Hr (24x7) GN6300252 Juniper M10 Express Tech Support - Plus 4 Hr-SL252 12,213.00$           5.75% 11,597.08$           
Express Plus 4 Hr (24x7) GN6300253 Juniper M20 Express Tech Support - Plus 4 Hr-SL253 23,454.00$           5.75% 22,271.19$           
Express Plus 4 Hr (24x7) GN6300256 Juniper M140 1-4 FPC Express Tech Support - Plus 4 Hr-SL256 97,287.00$           5.75% 92,380.69$           
Express Plus 4 Hr (24x7) GN6300257 Juniper M160 5-8 FPC Express Tech Support - Plus 4 Hr-SL257 132,744.00$         5.75% 126,049.55$         
Express Plus 4 Hr (24x7) GN6300259 VPN Router 100 Express Tech Support - Plus 4 Hr-SL259 540.00$                5.75% 512.77$                
Express Plus On-Site 4 Hr (24x7) GN6300286 Express Plus On-Site 4 Hr - SL286 432.00$                5.75% 410.21$                
Express Plus 4 Hr (24x7) GN6300287 Multi-Service Acc Switch 4460 Expr Tech Supp Plus 4 Hr-SL287 1,728.00$             5.75% 1,640.85$             
Express Plus 4 Hr (24x7) GN6300299 VPN Router 16xx/17xx Express Tech Support - Plus 4 Hr-SL299 1,512.00$             5.75% 1,435.75$             
Express Plus On-Site 4 Hr (24x7) GN6300323 Express Plus On-Site 4 Hr - SL286 216.00$                5.75% 205.11$                
Express Plus 4 Hr (24x7) GN6300325 Alteon 180 Express Tech Support - Plus 4 Hr-SL325 3,597.00$             5.75% 3,415.60$             
Express Plus 4 Hr (24x7) GN6300326 Alteon 180 Plus Express Tech Support - Plus 4 Hr-SL326 4,317.00$             5.75% 4,099.29$             
Express Plus 4 Hr (24x7) GN6300331 Alteon ACE Director2 Express Tech Support - Plus 4 Hr-SL331 2,637.00$             5.75% 2,504.01$             
Express Plus 4 Hr (24x7) GN6300336 Alteon Cache Director Express Tech Support - Plus 4 Hr-SL336 1,317.00$             5.75% 1,250.58$             
Express Plus 4 Hr (24x7) GN6300351 ERS 8600 3 Slot Express Tech Support - Plus 4 Hr-SL351 7,554.00$             5.75% 7,173.04$             
Express Managed On-Site 4 Hr GN6300363 ETH TXC Managed On-Site Spares 4 Hr Express 648.00$                5.75% 615.32$                
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Express Plus 4 Hr (24x7) GN6300364 VPN Router 1010/1050/1100 Express Tech Supp-Plus 4 Hr-SL364 429.00$                5.75% 407.36$                
Express Plus 4 Hr (24x7) GN6300366 Passport 1424T Express Tech Support - Plus 4 Hr-SL366 1,488.00$             5.75% 1,412.96$             
Express Plus On-Site 4 Hr (24x7) GN6300376 Express Plus On-Site 4 Hr - SL376 627.00$                5.75% 595.38$                
Express Plus On-Site 4 Hr (24x7) GN6300400 Express Plus On-Site 4 Hr - SL400 696.00$                5.75% 660.90$                

Standard MTCE with Parts GN6300420
Baystack 380-24T Fast Lane Standard Mtce Service On-Site with Parts 
24x7 (4 Hr)-SL420 1,278.00$             5.75% 1,213.55$             

Express Plus 4 Hr (24x7) GN6300476 Alteon AD3-SFA Express Tech Support - Plus 4 Hr-SL476 4,539.00$             5.75% 4,310.09$             

Express Plus 4 Hr (24x7) GN6300477
SFA-AD4 Switched Firewall Accelerator Express Tech Support - Plus 4 
Hr-SL477 5,439.00$             5.75% 5,164.70$             

Express Plus 4 Hr (24x7) GN6300478
SFA-185 Switched Firewall Accelerator Express Tech Support - Plus 4 
Hr-SL478 9,498.00$             5.75% 9,019.00$             

Express Plus On-Site 4 Hr (24x7) GN6300480 Express Plus On-Site 4 Hr - SL480 2,817.00$             5.75% 2,674.94$             
Express Plus 4 Hr (24x7) GN6300481 ERS Layer 2 Bundles Express Tech Support - Plus 4 Hr-SL481 4,875.00$             5.75% 4,629.15$             

Standard MTCE with Parts GN6300499
Baystack 380-24F Fast Lane Standard Mtce Service On-Site with Parts 
24x7 (4 Hr)-SL499 1,647.00$             5.75% 1,563.94$             

Express Plus 4 Hr (24x7) GN6300536 Passport 1648T Express Tech Support - Plus 4 Hr-SL536 1,680.00$             5.75% 1,595.28$             
Express Plus 4 Hr (24x7) GN6300537 Passport 1612G Express Tech Support - Plus 4 Hr-SL537 2,352.00$             5.75% 2,233.39$             
Express Plus 4 Hr (24x7) GN6300538 Passport 1624G Express Tech Support - Plus 4 Hr-SL538 2,661.00$             5.75% 2,526.80$             
Express Plus On-Site 4 Hr (24x7) GN6300543 Express Plus On-Site 4 Hr - SL543 432.00$                5.75% 410.21$                
Express Plus 4 Hr (24x7) GN6300546 WLAN 2250 Security Switch Express Tech Supp - Plus 4 Hr-SL546 2,298.00$             5.75% 2,182.11$             
Express Plus 4 Hr (24x7) GN6300549 ERS 5510 48T Express Tech Support - Plus 4 Hr-SL549 1,065.00$             5.75% 1,011.29$             
Express Plus 4 Hr (24x7) GN6300550 ERS 5510 24T Express Tech Support - Plus 4 Hr-SL550 762.00$                5.75% 723.57$                
Express Plus 4 Hr (24x7) GN6300551 Enet Switch 425-24T Express Tech Support - Plus 4 Hr-SL551 222.00$                5.75% 210.80$                

Express Plus 4 Hr (24x7) GN6300569
MCS 5100 Media Conference Server Express Tech Support - Plus 4 Hr-
SL569 1,872.00$             5.75% 1,777.59$             

Express Plus On-Site 4 Hr (24x7) GN6300579 Express Plus On-Site 4 Hr - SL579 2,824.80$             5.75% 2,682.34$             
Express Plus On-Site 4 Hr (24x7) GN6300580 Express Plus On-Site 4 Hr - SL580 4,709.10$             5.75% 4,471.61$             
Express Plus On-Site 4 Hr (24x7) GN6300581 Express Plus On-Site 4 Hr - SL581 6,200.70$             5.75% 5,887.99$             
Express Plus On-Site 4 Hr (24x7) GN6300582 Express Plus On-Site 4 Hr - SL582 9,180.60$             5.75% 8,717.61$             
Express Plus On-Site 4 Hr (24x7) GN6300583 Express Plus On-Site 4 Hr - SL583 13,322.10$           5.75% 12,650.25$           
Express Plus 4 Hr (24x7) GN6300588 ERS 8300 6 Slot Express Tech Support - Plus 4 Hr-SL588 2,397.00$             5.75% 2,276.12$             
Express Plus 4 Hr (24x7) GN6300589 ERS 8300 10 Slot Express Tech Support - Plus 4 Hr-SL589 2,397.00$             5.75% 2,276.12$             
Express Plus On-Site 4 Hr (24x7) GN6300590 Express Plus On-Site 4 Hr - SL590 738.00$                5.75% 700.78$                
Express Plus 4 Hr (24x7) GN6300591 ERS 8300 I/O Blades Express Tech Support - Plus 4 Hr-SL591 300.00$                5.75% 284.87$                
Express Plus On-Site 4 Hr (24x7) GN6300594 Express Plus On-Site 4 Hr - SL594 174.00$                5.75% 165.22$                
Express Plus 4 Hr (24x7) GN6300647 WLAN 223x Access Port Express Tech Support - Plus 4 Hr-SL647 216.00$                5.75% 205.11$                
Express Plus On-Site 4 Hr (24x7) GN6300648 Express Plus On-Site 4 Hr - SL648 5,211.00$             5.75% 4,948.20$             
Express Plus On-Site 4 Hr (24x7) GN6300649 Express Plus On-Site 4 Hr - SL649 6,675.00$             5.75% 6,338.37$             
Express Plus On-Site 4 Hr (24x7) GN6300650 Express Plus On-Site 4 Hr - SL650 7,794.00$             5.75% 7,400.94$             
Express Plus 4 Hr (24x7) GN6300656 MCS 5100 V100 Core Platform Expr Tech Supp - Plus 4 Hr-SL656 1,050.00$             5.75% 997.05$                

Express Plus 4 Hr (24x7) GN6300657
MCP MRV iTouch 8020 Terminal Server Express Tech Support - Plus 4 
Hr-SL657 1,068.00$             5.75% 1,014.14$             

Express Plus On-Site 4 Hr (24x7) GN6300658 Express Plus On-Site 4 Hr - SL658 1,872.00$             5.75% 1,777.59$             
Express Plus On-Site 4 Hr (24x7) GN6300777 Express Plus On-Site 4 Hr - SL777 180.00$                5.75% 170.92$                
Express Plus On-Site 4 Hr (24x7) GN6300789 Express Plus On-Site 4 Hr - SL789 468.00$                5.75% 444.40$                
Express Plus On-Site 4 Hr (24x7) GN6300790 Express Plus On-Site 4 Hr - SL790 327.00$                5.75% 310.51$                
Express Plus On-Site 4 Hr (24x7) GN6300791 Express Plus On-Site 4 Hr - SL791 573.00$                5.75% 544.10$                
Express Plus On-Site 4 Hr (24x7) GN6300792 Express Plus On-Site 4 Hr - SL792 858.00$                5.75% 814.73$                
Express Plus On-Site 4 Hr (24x7) GN6300793 Express Plus On-Site 4 Hr - SL793 1,530.00$             5.75% 1,452.84$             
Express Plus On-Site 4 Hr (24x7) GN6300794 Express Plus On-Site 4 Hr - SL794 2,856.00$             5.75% 2,711.97$             
Express Plus On-Site 4 Hr (24x7) GN6300795 Express Plus On-Site 4 Hr - SL795 4,893.00$             5.75% 4,646.24$             
Express Plus 4 Hr (24x7) GN6300806 Optical 4-Port Mux Express Tech Support - Plus 4 Hr-SL806 3,885.00$             5.75% 3,689.07$             
Express Plus 4 Hr (24x7) GN6300807 Optical 8-Port Mux Express Tech Support - Plus 4 Hr-SL807 5,397.00$             5.75% 5,124.82$             
Express Plus 4 Hr (24x7) GN6300808 Optical Add/Drop Mux Express Tech Support - Plus 4 Hr-SL808 2,040.00$             5.75% 1,937.12$             
Express Plus 4 Hr (24x7) GN6300817 SSL VPN Mod 1 Express Tech Support - Plus 4 Hr-SL817 1,512.00$             5.75% 1,435.75$             

Standard MTCE with Parts GN6300818
Baystack 450 Fast Lane Standard Mtce Service On-Site with Parts 
24x7 (4 Hr)-SL818 300.00$                5.75% 284.87$                

Express Plus 4 Hr (24x7) GN6300842 Wireless Gateway 7250 Express Tech Support - Plus 4 Hr-SL842 1,512.00$             5.75% 1,435.75$             
Express Plus 4 Hr (24x7) GN6300845 ERS 5520 48T Express Tech Support - Plus 4 Hr-SL845 1,188.00$             5.75% 1,128.09$             
Express Plus 4 Hr (24x7) GN6300846 ERS 5520 24T Express Tech Support - Plus 4 Hr-SL846 783.00$                5.75% 743.51$                

Express Plus 4 Hr (24x7) GN6300856
MCP MRV iTouch LX 8 Terminal Server Express Tech Support - Plus 4 
Hr-SL856 673.20$                5.75% 639.25$                

Express Plus 4 Hr (24x7) GN6300857
MCP MRV iTouch LX 16 Terminal Server Express Tech Support - Plus 4 
Hr-SL857 831.60$                5.75% 789.66$                

Express Plus 4 Hr (24x7) GN6300858
MCS 5100 N240 Core Platform Express Tech Support - Plus 4 Hr-
SL858 4,563.90$             5.75% 4,333.74$             
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Express Plus On-Site 4 Hr (24x7) GN6300859 Express Plus On-Site 4 Hr - SL859 1,254.00$             5.75% 1,190.76$             
Express Plus On-Site 4 Hr (24x7) GN6300860 Express Plus On-Site 4 Hr - SL860 1,188.00$             5.75% 1,128.09$             
Express Plus On-Site 4 Hr (24x7) GN6300861 Express Plus On-Site 4 Hr - SL861 1,795.20$             5.75% 1,704.67$             
Express Plus On-Site 4 Hr (24x7) GN6300862 Express Plus On-Site 4 Hr - SL862 2,653.20$             5.75% 2,519.40$             
Express Plus On-Site 4 Hr (24x7) GN6300863 Express Plus On-Site 4 Hr - SL863 4,035.90$             5.75% 3,832.36$             
Express Plus On-Site 4 Hr (24x7) GN6300864 Express Plus On-Site 4 Hr - SL864 13,190.10$           5.75% 12,524.91$           

Express Plus 4 Hr (24x7) GN6300865
MCP RTP Media Portal Resource Cards Express Tech Support - Plus 4 
Hr-SL865 1,874.40$             5.75% 1,779.87$             

Express Plus 4 Hr (24x7) GN6300881 VPN Gateway 3070 Express Tech Support - Plus 4 Hr-SL881 4,965.00$             5.75% 4,714.61$             
Express Plus 4 Hr (24x7) GN6300883 CallPilot Express Tech Support - Plus 4 Hr-SL883 4.22$                    5.75% 4.01$                    
Express Plus 4 Hr (24x7) GN6300922 ERS 3510-24T Express Tech Support - Plus 4 Hr-SL922 420.00$                5.75% 398.82$                
Express Managed On-Site 4 Hr GN6300A08 ERS 5530 24TFD Managed On-Site Spares 4 Hr Express 2,283.00$             5.75% 2,167.87$             
Express Plus 4 Hr (24x7) GN6300A09 BCM50 Main Unit Express Tech Support - Plus 4 Hr-SLA09 485.10$                5.75% 460.64$                
Express Plus 4 Hr (24x7) GN6300A10 BCM50 Main Unit w/Router Express Tech Supp-Plus 4 Hr-SLA10 541.20$                5.75% 513.91$                
Express Plus 4 Hr (24x7) GN6300A11 BCM50 Expansion Unit Express Tech Support - Plus 4 Hr-SLA11 74.84$                  5.75% 71.07$                  
Express Plus 4 Hr (24x7) GN6300A15 WLAN AP 2330 Express Tech Support - Plus 4 Hr-SLA15 216.00$                5.75% 205.11$                
Express Plus 4 Hr (24x7) GN6300A16 WLAN Security Switch 2350 Express Tech Supp-Plus 4 Hr-SLA16 480.00$                5.75% 455.79$                

Express Plus 4 Hr (24x7) GN6300A17
WLAN Security Switch 2360, 2361 Express Tech Support - Plus 4 Hr-
SLA17 1,542.00$             5.75% 1,464.24$             

Express Plus 4 Hr (24x7) GN6300A18
WLAN Security Switch 2370, 2380 Express Tech Support - Plus 4 Hr-
SLA18 4,230.00$             5.75% 4,016.68$             

Express Plus 4 Hr (24x7) GN6300A19 Wireless AP 7215 Express Tech Support - Plus 4 Hr-SLA19 288.00$                5.75% 273.48$                
Express Plus 4 Hr (24x7) GN6300A20 Wireless Bridge 7230 PASS Tech Support - Plus 4 Hr-SLA20 630.00$                5.75% 598.23$                
Express Plus On-Site 4 Hr (24x7) GN6300A67 Express Plus On-Site 4 Hr - SLA67 293.70$                5.75% 278.89$                
Express Plus On-Site 4 Hr (24x7) GN6300A68 Express Plus On-Site 4 Hr - SLA68 580.80$                5.75% 551.51$                
Express Plus On-Site 4 Hr (24x7) GN6300A69 Express Plus On-Site 4 Hr - SLA69 178.20$                5.75% 169.21$                
Express Plus 4 Hr (24x7) GN6300AB5 BCM MBM Cat A Express Tech Support - Plus 4 Hr-SLAB5 188.10$                5.75% 178.61$                
Express Plus 4 Hr (24x7) GN6300AB6 BCM MBM Cat B Express Tech Support - Plus 4 Hr-SLAB6 313.50$                5.75% 297.69$                
Express Plus 4 Hr (24x7) GN6300AB7 BCM MBM Cat C Express Tech Support - Plus 4 Hr-SLAB7 452.10$                5.75% 429.30$                
Express Plus 4 Hr (24x7) GN6300AB8 BCM MBM Cat D Express Tech Support - Plus 4 Hr-SLAB8 570.90$                5.75% 542.11$                

Express Plus 4 Hr (24x7) GN6300AD4
Secure Network Access Switch 4050 Express Tech Support - Plus 4 Hr-
SLAD4 3,453.00$             5.75% 3,278.86$             

Express Plus On-Site 4 Hr (24x7) GN6300AI1 Express Plus On-Site 4 Hr - SLAI1 2,637.00$             5.75% 2,504.01$             
Express Plus 4 Hr (24x7) GN6300AQP CS1000 Express Tech Support - Plus 4 Hr-SLAQP 17.82$                  5.75% 16.92$                  
Express Plus 4 Hr (24x7) GN6300AQQ CS1000 Express Tech Support - Plus 4 Hr-SLAQQ 17.82$                  5.75% 16.92$                  
Express Plus 4 Hr (24x7) GN6300AQR CS1000 Express Tech Support - Plus 4 Hr-SLAQR 17.82$                  5.75% 16.92$                  
Express Plus 4 Hr (24x7) GN6300AQS CS1000 Express Tech Support - Plus 4 Hr-SLAQS 17.82$                  5.75% 16.92$                  
Express Plus 4 Hr (24x7) GN6300AQT CS1000 Express Tech Support - Plus 4 Hr-SLAQT 17.82$                  5.75% 16.92$                  
Express Plus 4 Hr (24x7) GN6300AQU CS1000 Express Tech Support - Plus 4 Hr-SLAQU 17.82$                  5.75% 16.92$                  
Express Plus 4 Hr (24x7) GN6300AR4 SR 1001 Express Tech Support - Plus 4 Hr-SLAR4 234.00$                5.75% 222.20$                
Express Plus 4 Hr (24x7) GN6300AR5 SR 1002 Express Tech Support - Plus 4 Hr-SLAR5 276.00$                5.75% 262.08$                
Express Plus 4 Hr (24x7) GN6300AR6 SR 1004 Express Tech Support - Plus 4 Hr-SLAR6 768.00$                5.75% 729.27$                
Express Plus 4 Hr (24x7) GN6300AR7 SR 3120 Express Tech Support - Plus 4 Hr-SLAR7 960.00$                5.75% 911.59$                
Express Plus 4 Hr (24x7) GN6300AR8 SR 3120 Express Tech Support - Plus 4 Hr-SLAR8 213.00$                5.75% 202.26$                
Express Plus 4 Hr (24x7) GN6300AR9 SR 3120 Express Tech Support - Plus 4 Hr-SLAR9 312.00$                5.75% 296.27$                
Express Plus 4 Hr (24x7) GN6300AS0 SR 3120 Express Tech Support - Plus 4 Hr-SLAS0 696.00$                5.75% 660.90$                
Express Plus 4 Hr (24x7) GN6300AU1 ERS 8660 Combo SDM/TPS1 Express Tech Supp-Plus 4 Hr-SLAU1 4,749.00$             5.75% 4,509.50$             
Express Plus 4 Hr (24x7) GN6300AU2 ERS 8660 Combo SDM/TPS2 Express Tech Supp-Plus 4 Hr-SLAU2 7,122.00$             5.75% 6,762.83$             
Express Plus 4 Hr (24x7) GN6300AU3 ERS 8660 SDM TPS4 Express Tech Support - Plus 4 Hr-SLAU3 7,986.00$             5.75% 7,583.26$             
Express Plus 4 Hr (24x7) GN6300AW7 OM5130 Express Tech Support - Plus 24x7 (4 Hr)-SLAW7 1,092.00$             5.75% 1,036.93$             
Express Plus 4 Hr (24x7) GN6300AW8 OM5130 Express Tech Support - Plus 24x7 (4 Hr)-SLAW8 168.00$                5.75% 159.53$                
Express Plus 4 Hr (24x7) GN6300AW9 OM5130 Express Tech Support - Plus 24x7 (4 Hr)-SLAW9 216.00$                5.75% 205.11$                
Express Plus 4 Hr (24x7) GN6300AX0 OM5130 Express Tech Support - Plus 24x7 (4 Hr)-SLAX0 504.00$                5.75% 478.58$                
Express Plus 4 Hr (24x7) GN6300AX1 BCS3000 Cat D Comp Express Tech Support - Plus 4 Hr-SLAX1 696.00$                5.75% 660.90$                
Express Plus 4 Hr (24x7) GN6300AXW SR 2330/AG2330 Express Tech Support - Plus 4 Hr-SLAXW 813.00$                5.75% 772.00$                
Express Managed On-Site 4 Hr GN6300AXY Managed On-Site Express Service 4 Hr (24x7)-SLAXY 306.00$                5.75% 290.57$                
Express Plus 4 Hr (24x7) GN6300AZA CS1000 Express Tech Support - Plus 4 Hr-SLAZA 63.36$                  5.75% 60.16$                  
Express Plus 4 Hr (24x7) GN6300AZB CS1000 Express Tech Support - Plus 4 Hr-SLAZB 122.10$                5.75% 115.94$                
Express Plus 4 Hr (24x7) GN6300AZC CS1000 Express Tech Support - Plus 4 Hr-SLAZC 191.40$                5.75% 181.75$                
Express Plus 4 Hr (24x7) GN6300AZD CS1000 Express Tech Support - Plus 4 Hr-SLAZD 260.70$                5.75% 247.55$                
Express Plus 4 Hr (24x7) GN6300AZE CS1000 Express Tech Support - Plus 4 Hr-SLAZE 379.50$                5.75% 360.36$                
Express Plus 4 Hr (24x7) GN6300AZF CS1000 Express Tech Support - Plus 4 Hr-SLAZF 524.70$                5.75% 498.24$                
Express Plus 4 Hr (24x7) GN6300AZG CS1000 Express Tech Support - Plus 4 Hr-SLAZG 686.40$                5.75% 651.78$                
Express Plus 4 Hr (24x7) GN6300AZH CS1000 Express Tech Support - Plus 4 Hr-SLAZH 838.20$                5.75% 795.93$                
Express Plus 4 Hr (24x7) GN6300AZI CS1000 Express Tech Support - Plus 4 Hr-SLAZI 990.00$                5.75% 940.07$                
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Express Plus 4 Hr (24x7) GN6300AZJ CS1000 Express Tech Support - Plus 4 Hr-SLAZJ 1,161.60$             5.75% 1,103.02$             
Express Plus 4 Hr (24x7) GN6300AZK CS1000 Express Tech Support - Plus 4 Hr-SLAZK 1,230.90$             5.75% 1,168.82$             
Express Plus 4 Hr (24x7) GN6300AZL CS1000 Express Tech Support - Plus 4 Hr-SLAZL 1,521.30$             5.75% 1,444.58$             
Express Plus 4 Hr (24x7) GN6300AZM CS1000 Express Tech Support - Plus 4 Hr-SLAZM 1,914.00$             5.75% 1,817.47$             
Express Plus 4 Hr (24x7) GN6300AZN CS1000 Express Tech Support - Plus 4 Hr-SLAZN 2,237.40$             5.75% 2,124.57$             
Express Plus 4 Hr (24x7) GN6300AZO CS1000 Express Tech Support - Plus 4 Hr-SLAZO 2,778.60$             5.75% 2,638.47$             
Express Plus 4 Hr (24x7) GN6300BM5 SR 3120 Express Tech Support - Plus 4 Hr-SLBM5 1,140.00$             5.75% 1,082.51$             
Express Plus 4 Hr (24x7) GN6300BR5 BAP 120 Express Tech Support - Plus 4 Hr-SLBR5 126.00$                5.75% 119.65$                
Express Plus 4 Hr (24x7) GN6300BR6 BSR 222 Express Tech Support - Plus 4 Hr-SLBR6 105.00$                5.75% 99.70$                  
Express Plus 4 Hr (24x7) GN6300BS4 OME 6110 Shelf Express Tech Support - Plus 4 Hr-SLBS4 504.00$                5.75% 478.58$                
Express Plus 4 Hr (24x7) GN6300BS5 OME 6130 Shelf Express Tech Support Plus 4 Hr-SLBS5 1,092.00$             5.75% 1,036.93$             
Express Plus 4 Hr (24x7) GN6300BS6 OME 6100 Comp Cat A Express Tech Support - Plus 4 Hr-SLBS6 108.00$                5.75% 102.55$                
Express Plus 4 Hr (24x7) GN6300BS7 OME 6100 Comp Cat B Express Tech Support Plus 4 Hr-SLBS7 204.00$                5.75% 193.71$                
Express Plus 4 Hr (24x7) GN6300BS8 OME 6100 Comp Cat C Express Tech Support Plus 4 Hr-SLBS8 396.00$                5.75% 376.03$                
Express Plus 4 Hr (24x7) GN6300BS9 ERS 8348 GB Mod 48 Ports Express Tech Supp - Plus 4 Hr-SLBS9 3,237.00$             5.75% 3,073.75$             
Express Plus 4 Hr (24x7) GN6300BT8 Wireless Gateway 7240 Express Tech Support - Plus 4 Hr-SLBT8 624.00$                5.75% 592.53$                
Express Plus 4 Hr (24x7) GN6300BW4 BES 1020-48T-PWR Express Tech Support - Plus 4 Hr-SLBW4 759.00$                5.75% 720.72$                
Express Plus 4 Hr (24x7) GN6300CA7 COTS Server Express Tech Support - Plus-SLCA7 1,254.00$             5.75% 1,190.76$             
Express Plus 4 Hr (24x7) GN6300CA8 ERS 4548GT ERS 4548GT-PWR Expr Tech Supp-Plus 4 Hr-SLCA8 1,065.00$             5.75% 1,011.29$             
Express Plus 4 Hr (24x7) GN6300CA9 ERS 4526FX Express Tech Support - Plus 4 Hr-SLCA9 783.00$                5.75% 743.51$                
Express Plus 4 Hr (24x7) GN6300CB0 ERS 4550T ERS 4550T-PWR Express Tech Supp-Plus 4 Hr-SLCB0 555.00$                5.75% 527.01$                
Express Plus 4 Hr (24x7) GN6300CB1 ERS 2550T-PWR Express Tech Support - Plus 4 Hr-SLCB1 498.00$                5.75% 472.89$                
Express Plus 4 Hr (24x7) GN6300CB2 ERS 2526T-PWR Express Tech Support - Plus 4 Hr-SLCB2 243.00$                5.75% 230.75$                
Express Plus 4 Hr (24x7) GN6300CB3 ERS 2550T Express Tech Support - Plus 4 Hr-SLCB3 201.00$                5.75% 190.86$                
Express Plus 4 Hr (24x7) GN6300CB4 ERS 2526T Express Tech Support - Plus 4 Hr-SLCB4 162.00$                5.75% 153.83$                
Express Plus 4 Hr (24x7) GN6300CB8 BSG x4e Express Tech Support - Plus 4 Hr-SLCB8 198.00$                5.75% 188.01$                
Express Plus 4 Hr (24x7) GN6300CB9 BSG 8ew Express Tech Support - Plus 4 Hr-SLCB9 282.00$                5.75% 267.78$                
Express Plus 4 Hr (24x7) GN6300CD2 SR 4134 Express Tech Support - Plus 4 Hr-SLCD2 2,628.00$             5.75% 2,495.47$             
Express Plus 4 Hr (24x7) GN6300CH4 MCS 5100 MAS IBM X3550 Express Tech Supp - Plus 4 Hr-SLCH4 3,844.50$             5.75% 3,650.62$             
Express Plus 4 Hr (24x7) GN6300CH8 8394SF Express Tech Support - Plus 4 Hr-SLCH8 1,980.00$             5.75% 1,880.15$             
Express Plus 4 Hr (24x7) GN6300CH9 8308XL Express Tech Support - Plus 4 Hr-SLCH9 3,858.00$             5.75% 3,663.44$             
Express Plus 4 Hr (24x7) GN6300CI7 2382 WSS Express Tech Support - Plus 4 Hr-SLCI7 2,232.00$             5.75% 2,119.44$             
Express Plus 4 Hr (24x7) GN6300CI8 OME 6150 Shelf Express Tech Support - Plus 4 Hr-SLCI8 2,244.00$             5.75% 2,130.83$             
Express Plus 4 Hr (24x7) GN6300CK7 Express Tech Support Plus 4 Hr-SLCK7 378.00$                5.75% 358.94$                
Express Plus 4 Hr (24x7) GN6300CK8 Express Tech Support Plus 4 Hr-SLCK8 390.00$                5.75% 370.33$                
Express Plus 4 Hr (24x7) GN6300CL7 Express Tech Support Plus 4 Hr-SLCL7 687.00$                5.75% 652.35$                
Express Plus 4 Hr (24x7) GN6300CT0 Express Tech Support - Plus 4 Hr-SLCT0 1,941.00$             5.75% 1,843.11$             
Express Plus 4 Hr (24x7) GN6300CT1 Express Tech Support - Plus 4 Hr-SLCT1 360.00$                5.75% 341.84$                
Express Plus 4 Hr (24x7) GN6300CZ5 BSG 12w Express Tech Support - Plus 4 Hr-SLCZ5 804.00$                5.75% 763.45$                
Express Plus 4 Hr (24x7) GN6300DC4 ESU 1880 Express Tech Support - Plus 4 Hr-SLDC4 2,697.00$             5.75% 2,560.99$             
Express Plus 4 Hr (24x7) GN6300DC5 ESU 1860 Express Tech Support - Plus 4 Hr-SLDC5 1,836.00$             5.75% 1,743.41$             
Express Plus 4 Hr (24x7) GN6300DE6 Express Tech Support - Plus 4 Hr-SLDE6 6,714.00$             5.75% 6,375.40$             
Express Plus 4 Hr (24x7) GN6300DH4 BCM450 Standard System Express Tech Supp - Plus 4 Hr-SLDH4 3,012.90$             5.75% 2,860.96$             
Express Plus 4 Hr (24x7) GN6300DH5 BCM450 Capacity Exp Card Express Tech Supp - Plus 4 Hr-SLDH5 762.30$                5.75% 723.86$                
Express Managed On-Site 4 Hr GN6300DK1 Managed On-Site Express Service 4 Hr (24x7)-SLDK1 6,723.00$             5.75% 6,383.95$             
Express Managed On-Site 4 Hr GN6300DK2 Managed On-Site Express Service 4 Hr (24x7)-SLDK2 483.00$                5.75% 458.64$                
Express Plus 4 Hr (24x7) GN6300DP4 ACE Express Tech Support - Plus 4 Hr-SLDP4 2,352.00$             5.75% 2,233.39$             
Express Plus 4 Hr (24x7) GN6300DS8 ERS 5698 Express Tech Support - Plus 4 Hr-SLDS8 2,739.00$             5.75% 2,600.87$             
Express Plus 4 Hr (24x7) GN6300DS9 ERS 5650 Express Tech Support - Plus 4 Hr-SLDS9 1,959.00$             5.75% 1,860.21$             
Express Plus 4 Hr (24x7) GN6300DT0 ERS 5632 Express Tech Support - Plus 4 Hr-SLDT0 3,828.00$             5.75% 3,634.95$             

Express On-Site with Parts 4 Hr GN6300DZ3
VPN Gateway 3050 Express Service On-Site with Parts 24x7 (4 Hr)-
SLDZ3 2,283.00$             5.75% 2,167.87$             

Express Managed On-Site 4 Hr GN6300DZ6 WLAN Controller 64AP License Managed On-Site 4 Hr Express 3,314.00$             5.75% 3,146.87$             
Express Managed On-Site 4 Hr GN6300DZ9 WLAN Controller 16AP License Managed On-Site 4 Hr Express 1,151.00$             5.75% 1,092.95$             
Express Managed On-Site 4 Hr GN6300EA1 WAP 8120 Managed On-Site 4 Hr Express 137.00$                5.75% 130.09$                
Express Plus 4 Hr (24x7) GN6300EC0 CallPilot Express Tech Support - Plus 4 Hr-SLEC0 63.36$                  5.75% 60.16$                  
Express Plus 4 Hr (24x7) GN6300EC1 CallPilot Express Tech Support - Plus 4 Hr-SLEC1 151.80$                5.75% 144.14$                
Express Plus 4 Hr (24x7) GN6300EC2 CallPilot Express Tech Support - Plus 4 Hr-SLEC2 432.30$                5.75% 410.50$                
Express Plus 4 Hr (24x7) GN6300EC3 CallPilot Express Tech Support - Plus 4 Hr-SLEC3 914.10$                5.75% 868.00$                
Express Plus 4 Hr (24x7) GN6300EC4 CallPilot Express Tech Support - Plus 4 Hr-SLEC4 1,128.60$             5.75% 1,071.68$             
Express Plus 4 Hr (24x7) GN6300ED8 CallPilot Express Tech Support - Plus 4 Hr-SLED8 1,686.30$             5.75% 1,601.26$             
Express Plus 4 Hr (24x7) GN6300ED9 CallPilot Express Tech Support - Plus 4 Hr-SLED9 9,385.20$             5.75% 8,911.89$             
Express Plus 4 Hr (24x7) GN6300EDA CallPilot Express Tech Support - Plus 4 Hr-SLEDA 4,768.50$             5.75% 4,528.02$             
Express Plus 4 Hr (24x7) GN6300EDB CallPilot Express Tech Support - Plus 4 Hr-SLEDB 6,847.50$             5.75% 6,502.17$             
Express Plus 4 Hr (24x7) GN6300EFL AS 5300-Core Server AC-Express Tech Support - Plus 4 Hr-SLEFL 2,595.00$             5.75% 2,464.13$             
Express Plus 4 Hr (24x7) GN6300EFM AS 5300-Core Server DC-Express Tech Support - Plus 4 Hr-SLEFM 2,865.00$             5.75% 2,720.51$             
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Express Plus 4 Hr (24x7) GN6300EFN AS 5300-Switch Expert Svr AC-Expr Tech Supp - Plus 4 Hr-SLEFN 3,015.00$             5.75% 2,862.95$             
Express Plus 4 Hr (24x7) GN6300EFP AS 5300-Switch Expert Svr DC-Expr Tech Supp - Plus 4 Hr-SLEFP 3,486.00$             5.75% 3,310.20$             
Express Plus 4 Hr (24x7) GN6300EFQ AS 5300-Power Supply AC-Express Tech Supp - Plus 4 Hr-SLEFQ 462.00$                5.75% 438.70$                
Express Plus 4 Hr (24x7) GN6300EFR AS 5300-Power Supply DC-Express Tech Supp - Plus 4 Hr-SLEFR 450.00$                5.75% 427.31$                
Express Plus 4 Hr (24x7) GN6300EFS AS 5300-73GB HDD-Express Tech Support - Plus 4 Hr-SLEFS 39.24$                  5.75% 37.26$                  
Express Plus 4 Hr (24x7) GN6300EFT AS 5300-CD-ROM Drive-Express Tech Support - Plus 4 Hr-SLEFT 132.00$                5.75% 125.34$                
Express Plus 4 Hr (24x7) GN6300EFU AS 5300 Audiocodes EMS Server-Expr Tech Supp Plus 4 Hr-SLEFU 4,254.00$             5.75% 4,039.47$             
Express Plus 4 Hr (24x7) GN6300EFV Express Plus On-Site 4 Hr -SLEFV 92.28$                  5.75% 87.63$                  
Express Plus 4 Hr (24x7) GN6300EFW Express Plus On-Site 4 Hr -SLEFW 219.00$                5.75% 207.96$                

Express Plus 4 Hr (24x7) GN6300EFX
AS 5300-Netra T2000 Spare DVD Drive-Express Tech Support - Plus 4 
Hr-SLEFX 48.48$                  5.75% 46.04$                  

Express Plus 4 Hr (24x7) GN6300EFY
AS 5300-Netra T2000 Spare 146GB HDD-Express Tech Support - Plus 
4 Hr-SLEFY 126.00$                5.75% 119.65$                

Express Plus 4 Hr (24x7) GN6300EFZ
AS 5300-Netra T2000 Spare CPU Fan-Express Tech Support - Plus 4 Hr-
SLEFZ 69.24$                  5.75% 65.75$                  

Express Plus 4 Hr (24x7) GN6300EG0 AS 5300 MRV Terminal Server-Expr Tech Supp-Plus 4 Hr-SLEG0 1,083.00$             5.75% 1,028.38$             

Express Plus 4 Hr (24x7) GN6300EG1
AS 5300-MRV Terminal Server with Modem-Express Tech Support - 
Plus 4 Hr-SLEG1 1,326.00$             5.75% 1,259.13$             

Express Plus 4 Hr (24x7) GN6300EG2 Express Plus On-Site 4 Hr -SLEG2 11,748.00$           5.75% 11,155.53$           
Express Plus 4 Hr (24x7) GN6300EG3 Express Plus On-Site 4 Hr -SLEG3 13,887.00$           5.75% 13,186.66$           
Express Plus 4 Hr (24x7) GN6300EG4 Express Plus On-Site 4 Hr -SLEG4 14,748.00$           5.75% 14,004.24$           
Express Plus 4 Hr (24x7) GN6300EG5 Express Plus On-Site 4 Hr -SLEG5 20,217.00$           5.75% 19,197.43$           
Express Plus 4 Hr (24x7) GN6300EG6 Express Plus On-Site 4 Hr -SLEG6 22,717.00$           5.75% 21,571.35$           

Express Plus 4 Hr (24x7) GN6300EG7
AS 5300-Audiocodes MP112R Bundle-Express Tech Support - Plus 4 
Hr-SLEG7 120.00$                5.75% 113.95$                

Express Plus 4 Hr (24x7) GN6300EG8
AS 5300-Audiocodes MP124 Bundle-Express Tech Support - Plus 4 Hr-
SLEG8 702.00$                5.75% 666.60$                

Express Plus 4 Hr (24x7) GN6300EG9
AS 5300-Audiocodes MP500 Bundle-Express Tech Support - Plus 4 Hr-
SLEG9 294.00$                5.75% 279.17$                

Express Plus 4 Hr (24x7) GN6300EGA
AS 5300-Audiocodes M1K PRI Gateway 1 Span-Express Tech Support - 
Plus 4 Hr-SLEGA 1,200.00$             5.75% 1,139.48$             

Express Plus 4 Hr (24x7) GN6300EGB
AS 5300-Audiocodes M1K PRI Gateway 2 Span-Express Tech Support - 
Plus 4 Hr-SLEGB 1,638.00$             5.75% 1,555.39$             

Express Plus 4 Hr (24x7) GN6300EGC
AS 5300-Audiocodes M1K PRI Gateway 4 Span-Express Tech Support - 
Plus 4 Hr-SLEGC 2,847.00$             5.75% 2,703.42$             

Express Managed On-Site 4 Hr GN6300EH5 Express Managed On-Site 4 Hr - SLEH5 10,797.00$           5.75% 10,252.49$           
Express Managed On-Site 4 Hr GN6300EH6 Express Managed On-Site 4 Hr - SLEH6 2,727.00$             5.75% 2,589.47$             
Express Managed On-Site 4 Hr GN6300EH7 Express Managed On-Site 4 Hr - SLEH7 1,875.00$             5.75% 1,780.44$             
Express Managed On-Site 4 Hr GN6300EH8 Express Managed On-Site 4 Hr - SLEH8 1,959.00$             5.75% 1,860.21$             
Express Plus 4 Hr (24x7) GN6300EJ0 Meridian 1-Small Express Tech Support - Plus 4 Hr-SLEJ0 2,663.10$             5.75% 2,528.80$             
Express Plus 4 Hr (24x7) GN6300EJ1 Meridian 1-Medium Express Tech Support - Plus 4 Hr-SLEJ1 8,877.00$             5.75% 8,429.32$             
Express Plus 4 Hr (24x7) GN6300EJ2 Meridian 1-Large Express Tech Support - Plus 4 Hr-SLEJ2 21,308.10$           5.75% 20,233.51$           
Express Plus 4 Hr (24x7) GN6300EJ3 Meridian 1-Extra Large Express Tech Support - Plus 4 Hr-SLEJ3 62,145.60$           5.75% 59,011.52$           
Express Plus 4 Hr (24x7) GN6300EJ4 CallPilot - Small Express Tech Support - Plus 4 Hr-SLEJ4 419.10$                5.75% 397.96$                
Express Plus 4 Hr (24x7) GN6300EJ5 CallPilot - Medium Express Tech Support - Plus 4 Hr-SLEJ5 1,254.00$             5.75% 1,190.76$             
Express Plus 4 Hr (24x7) GN6300EJ6 CallPilot - Large Express Tech Support - Plus 4 Hr-SLEJ6 2,511.30$             5.75% 2,384.65$             
Express Plus 4 Hr (24x7) GN6300EJ7 CallPilot - Extra Large Express Tech Support - Plus 4 Hr-SLEJ7 5,022.60$             5.75% 4,769.30$             
Express Managed On-Site 4 Hr GN6300EJ9 Express Managed On-Site 4 Hr - SLEJ9 4,236.00$             5.75% 4,022.37$             
Express On-Site with Parts 4 Hr GN6300EKD ACE Express Tech Support - Plus 4 Hr-SLEKD 1,485.00$             5.75% 1,410.11$             
Express Managed On-Site 4 Hr GN6300EKE WAP AE 8120 Managed On-Site 4 Hr Express 111.00$                5.75% 105.40$                
Express Plus 4 Hr (24x7) GN6300EKI CS1000 Express Tech Support - Plus 4 Hr-SLEKI 1,775.40$             5.75% 1,685.86$             
Express Managed On-Site 4 Hr GN6300EKJ Express Managed On-Site 4 Hr - SLEKJ 408.00$                5.75% 387.42$                
Express Managed On-Site 4 Hr GN6300EKK Express Managed On-Site 4 Hr - SLEKK 339.00$                5.75% 321.90$                

Express Managed On-Site 4 Hr GN6300EKL
ERS 4850GTS - Express Delivered Managed On-Site Spares 24 x 7 (4 
Hr) Service-SLEKL 576.00$                5.75% 546.95$                

Express Managed On-Site 4 Hr GN6300EKM Express Managed On-Site 4 Hr - SLEKM 681.00$                5.75% 646.66$                

Express Managed On-Site 4 Hr GN6300EKN
ERS 4826GTS - Express Delivered Managed On-Site Spares 24 x 7 (4 
Hr) Service-SLEKN 426.00$                5.75% 404.52$                

Express Managed On-Site 4 Hr GN6300EKO Express Managed On-Site 4 Hr - SLEKO 507.00$                5.75% 481.43$                
Express Managed On-Site 4 Hr GN6300EM2 Express Managed On-Site 4 Hr - SLEM2 81.00$                  5.75% 76.92$                  
Express Managed On-Site 4 Hr GN6300EM3 Express Managed On-Site 4 Hr - SLEM3 99.00$                  5.75% 94.01$                  

Express Managed On-Site 4 Hr GN6300EM4
ERS 3500 3526T - Express Delivered Managed On-Site Spares 24 x 7 
(4 Hr) Service-SLEM4 64.00$                  5.75% 60.77$                  

Express Managed On-Site 4 Hr GN6300EM5 Express Managed On-Site 4 Hr - SLEM5 110.00$                5.75% 104.45$                
Express Managed On-Site 4 Hr GN6300EM6 Express Managed On-Site 4 Hr - SLEM6 161.00$                5.75% 152.88$                
Express Managed On-Site 4 Hr GN6300EM7 Express Managed On-Site 4 Hr - SLEM7 202.00$                5.75% 191.81$                
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Express Plus 4 Hr (24x7) GN6300EN3 SR 2330GS Express Tech Support - Plus 4 Hr-SLEN3 1,152.00$             5.75% 1,093.90$             
Express Plus 4 Hr (24x7) GN6300EN4 SR 4134GS Express Tech Support - Plus 4 Hr-SLEN4 3,303.00$             5.75% 3,136.43$             

Express Plus 4 Hr (24x7) GN6300EN7
Aura Apps - Conference - DL360G7 Server AAC APPL - Express Tech 
Support - Plus 4 Hr-SLEN7 1,485.00$             5.75% 1,410.11$             

Express Plus 4 Hr (24x7) GN6300EN8 Express Plus On-Site 4 Hr - SLEN8 2,970.00$             5.75% 2,820.22$             

Express Plus 4 Hr (24x7) GN6300EN9
Aura Apps - Conference - DL360G7 Server AAC Media - Express Tech 
Support - Plus 4 Hr-SLEN9 1,485.00$             5.75% 1,410.11$             

Express Plus 4 Hr (24x7) GN6300ENA Express Plus On-Site 4 Hr - SLENA 1,485.00$             5.75% 1,410.11$             

Express Plus 4 Hr (24x7) GN6300ENV
Aura Apps - ASBCE R6.2 Core Dell R210 - Express Tech Support - Plus 
4 Hr-SLENV 990.00$                5.75% 940.07$                

Express Plus 4 Hr (24x7) GN6300ENW
Aura Apps - ASBCE R6.2 EMS - Express Tech Support - Plus 4 Hr-
SLENW 990.00$                5.75% 940.07$                

Express Plus 4 Hr (24x7) GN6300ENX Express Plus On-Site 4 Hr - SLENX 990.00$                5.75% 940.07$                

Express Plus 4 Hr (24x7) GN6300EPK
VSP4000GTS-PWR Plus - Express Tech Support Plus - 4 Hr Parts + On-
Site Labor-SLEPK 681.00$                5.75% 646.66$                

Express Plus 4 Hr (24x7) GN6300EPM
VSP4000GTS - Express Tech Support Plus - 4 Hr Parts + On-Site Labor-
SLEPM 576.00$                5.75% 546.95$                

Express Plus 4 Hr (24x7) GN6300EQ5 Express Plus On-Site 4 Hr - SLEQ5 2,970.00$             5.75% 2,820.22$             
Express Plus 4 Hr (24x7) GN6300ERT Express Plus On-Site 4 Hr - SLERT 294.00$                5.75% 279.17$                
Express Plus 4 Hr (24x7) GK6300ERU Express Plus On-Site 4 Hr - SLERU 348.00$                5.75% 330.45$                

Express Self Service Solution GT6301EQ9
Express MPS Common Server HP IBM-Customer Care (M-F, 900 - 
1700 Local Time)-SLEQ9 1,488.30$             5.75% 1,413.24$             

Express Self Service Solution GT6301EQA
Express MPS 4.x WIN CPE with Software License-Customer Care (M-F, 
900 - 1700 Local Time)-SLEQA 128.70$                5.75% 122.21$                

Express Self Service Solution GT6301EQB
Express MPS 4.x Call PROT License-Customer Care (M-F, 900 - 1700 
Local Time)-SLEQB 1,923.90$             5.75% 1,826.88$             

Express Self Service Solution GT6301EQC
Express MPS 4.x TMSSIM Enabler-Customer Care (M-F, 900 - 1700 
Local Time)-SLEQC 372.90$                5.75% 354.09$                

Express Self Service Solution GT6301EQD
Express MPS 4.x Telephony Port Bundle License-Customer Care (M-F, 
900 - 1700 Local Time)-SLEQD 132.00$                5.75% 125.34$                

Express Self Service Solution GT6301EQE
Express MPS 4.x CCSS SIP Software-Customer Care (M-F, 900 - 1700 
Local Time)-SLEQE 4,009.50$             5.75% 3,807.30$             

Express Self Service Solution GT6301EQF
Express MPS 4.x Manager Console License-Customer Care (M-F, 900 - 
1700 Local Time)-SLEQF 4.22$                    5.75% 4.01$                    

Express Self Service Solution GT6301EQG
Express MPS 4.x Manager Console AP-Customer Care (M-F, 900 - 
1700 Local Time)-SLEQG 640.20$                5.75% 607.91$                

Express Self Service Solution GT6301EQH
Express MPS 4.x Studio License-Customer Care (M-F, 900 - 1700 Local 
Time)-SLEQH 1,122.00$             5.75% 1,065.42$             

Express Self Service Solution GT6301EQI
Express MPS 4.x RDB UNL License-Customer Care (M-F, 900 - 1700 
Local Time)-SLEQI 445.50$                5.75% 423.03$                

Express Self Service Solution GT6301EQJ
Express MPS 4.x ODBC Span License-Customer Care (M-F, 900 - 1700 
Local Time)-SLEQJ 521.40$                5.75% 495.11$                

Express Self Service Solution GT6301EQK
Express MPS 4.x ICM Package-Customer Care (M-F, 900 - 1700 Local 
Time)-SLEQK 1,603.80$             5.75% 1,522.92$             

Express Self Service Solution GT6301EQL
Express MPS 4.x MRCP Client-Customer Care (M-F, 900 - 1700 Local 
Time)-SLEQL 963.60$                5.75% 915.00$                

Express Self Service Solution GT6301EQM
Express MPS 4.x IAS Channel License-Customer Care (M-F, 900 - 1700 
Local Time)-SLEQM 44.09$                  5.75% 41.87$                  

Express Self Service Solution GT6301ER3
Express CMR, PCM Half-Duplex, Per Port-Customer Care (M-F, 900-
1700 Local Time)-SLER3 12.80$                  5.75% 12.15$                  

Express Self Service Solution GT6301ER4
Express CMR, PCM Full-Duplex, Per Port-Customer Care (M-F, 900 - 
1700 Local Time)-SLER4 26.14$                  5.75% 24.82$                  

Express Self Service Solution GT6301ER5
Express CMR, ADPCM/PCM Half-Duplex, Per Port-Customer Care (M-
F, 900 - 1700 Local Time)-SLER5 11.22$                  5.75% 10.65$                  

Express Self Service Solution GT6301ER6
Express Conference/Bridge License, Per Port-Customer Care (M-F, 
900 - 1700 Local Time)-SLER6 85.67$                  5.75% 81.35$                  

Express Self Service Solution GT6301ER7
Express R2 Pcl Decoder License, Per Port-Customer Care (M-F, 900 - 
1700 Local Time)-SLER7 9.11$                    5.75% 8.65$                    

Express Self Service Solution GT6301ER8
Express DTMF Tone Generator, Per Port-Customer Care (M-F, 900 - 
1700 Local Time)-SLER8 4.62$                    5.75% 4.39$                    

Express Self Service Solution GT6301ER9
Express CPD License, Per Port-Customer Care (M-F, 900 - 1700 Local 
Time)-SLER9 26.14$                  5.75% 24.82$                  

Express Self Service Solution GT6301ERA
Express Fax License, Per Port-Customer Care (M-F, 900 - 1700 Local 
Time)-SLERA 125.40$                5.75% 119.08$                

Express Self Service Solution GT6301ERB
Express CMR License, ADPCM Full-Duplex, Per Port-Customer Care 
(M-F, 900 - 1700 Local Time)-SLERB 26.14$                  5.75% 24.82$                  
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Express Self Service Solution GT6301ERC
Express MPS 4.x 16 Additional Host Email-Customer Care (M-F, 900 - 
1700 Local Time)-SLERC 481.80$                5.75% 457.50$                

Express Self Service Solution GT6302EQ9
Express MPS Common Server HP IBM- Enhanced Customer Care (M-
F, 700 - 1900 Local Time)-SLEQ9 1,643.40$             5.75% 1,560.52$             

Express Self Service Solution GT6302EQA
Express MPS 4.x WIN CPE W/S License- Enhanced Customer Care (M-
F, 700 - 1900 Local Time)-SLEQA 145.20$                5.75% 137.88$                

Express Self Service Solution GT6302EQB
Express MPS 4.x Call PROT License- Enhanced Customer Care (M-F, 
700 - 1900 Local Time)-SLEQB 2,125.20$             5.75% 2,018.02$             

Express Self Service Solution GT6302EQC
Express MPS 4.x TMSSIM Enabler- Enhanced Customer Care (M-F, 
700 - 1900 Local Time)-SLEQC 412.50$                5.75% 391.70$                

Express Self Service Solution GT6302EQD
Express MPS 4.x Telephony Port Bundle License- Enhanced Customer 
Care (M-F, 700 - 1900 Local Time)-SLEQD 148.50$                5.75% 141.01$                

Express Self Service Solution GT6302EQE
Express MPS 4.x CCSS SIP Software- Enhanced Customer Care (M-F, 
700 - 1900 Local Time)-SLEQE 4,425.30$             5.75% 4,202.13$             

Express Self Service Solution GT6302EQF
Express MPS 4.x Manager Console License- Enhanced Customer Care 
(M-F, 700 - 1900 Local Time)-SLEQF 4.75$                    5.75% 4.51$                    

Express Self Service Solution GT6302EQG
Express MPS 4.x Manager Console AP- Enhanced Customer Care (M-
F, 700 - 1900 Local Time)-SLEQG 706.20$                5.75% 670.59$                

Express Self Service Solution GT6302EQH
Express MPS 4.x Studio License- Enhanced Customer Care (M-F, 700 - 
1900 Local Time)-SLEQH 1,237.50$             5.75% 1,175.09$             

Express Self Service Solution GT6302EQI
Express MPS 4.x RDB UNL License- Enhanced Customer Care (M-F, 
700 - 1900 Local Time)-SLEQI 491.70$                5.75% 466.90$                

Express Self Service Solution GT6302EQJ
Express MPS 4.x ODBC Span License- Enhanced Customer Care (M-F, 
700 - 1900 Local Time)-SLEQJ 574.20$                5.75% 545.24$                

Express Self Service Solution GT6302EQK
Express MPS 4.x ICM Package- Enhanced Customer Care (M-F, 700 - 
1900 Local Time)-SLEQK 1,772.10$             5.75% 1,682.73$             

Express Self Service Solution GT6302EQL
Express MPS 4.x MRCP Client- Enhanced Customer Care (M-F, 700 - 
1900 Local Time)-SLEQL 1,059.30$             5.75% 1,005.88$             

Express Self Service Solution GT6302EQM
Express MPS 4.x IAS Channel License- Enhanced Customer Care (M-F, 
700 - 1900 Local Time)-SLEQM 48.71$                  5.75% 46.25$                  

Express Self Service Solution GT6302ER3
Express CMR, PCM Half-Duplex, Per Port-Enhanced Customer Care 
(M-F, 700 - 1900 Local Time)-SLER3 13.99$                  5.75% 13.28$                  

Express Self Service Solution GT6302ER4
Express CMR, PCM Full-Duplex, Per Port-Enhanced Customer Care (M-
F, 700 - 1900 Local Time)-SLER4 28.19$                  5.75% 26.77$                  

Express Self Service Solution GT6302ER5
Express CMR, ADPCM/PCM Half-Duplex, Per Port-Enhanced 
Customer Care (M-F, 700 - 1900 Local Time)-SLER5 12.54$                  5.75% 11.91$                  

Express Self Service Solution GT6302ER6
Express Conference/Bridge License, Per Port-Enhanced Customer 
Care (M-F, 700 - 1900 Local Time)-SLER6 94.64$                  5.75% 89.87$                  

Express Self Service Solution GT6302ER7
Express R2 Pcl Decoder License, Per Port-Enhanced Customer Care 
(M-F, 700 - 1900 Local Time)-SLER7 10.03$                  5.75% 9.52$                    

Express Self Service Solution GT6302ER8
Express DTMF Tone Generator, Per Port-Enhanced Customer Care (M-
F, 700 - 1900 Local Time)-SLER8 5.02$                    5.75% 4.77$                    

Express Self Service Solution GT6302ER9
Express CPD License, Per Port-Enhanced Customer Care (M-F, 700 - 
1900 Local Time)-SLER9 28.91$                  5.75% 27.45$                  

Express Self Service Solution GT6302ERA
Express Fax License, Per Port-Enhanced Customer Care (M-F, 700 - 
1900 Local Time)-SLERA 138.60$                5.75% 131.61$                

Express Self Service Solution GT6302ERB
Express CMR License, ADPCM Full-Duplex, Per Port-Enhanced 
Customer Care (M-F, 700 - 1900 Local Time)-SLERB 28.91$                  5.75% 27.45$                  

Express Self Service Solution GT6302ERC
Express MPS 4.x 16 Additional Host Email-Enhanced Customer Care 
(M-F, 700-1900 Local Time)-SLERC 531.30$                5.75% 504.51$                

Express Self Service Solution GT6303EQ9
Express MPS Common Server HP IBM-Premium Customer Care 
(24x7x365 Service)-SLEQ9 1,785.30$             5.75% 1,695.27$             

Express Self Service Solution GT6303EQA
Express MPS 4.x WIN CPE with Software License-Premium Customer 
Care (24x7x365 Service)-SLEQA 155.10$                5.75% 147.28$                

Express Self Service Solution GT6303EQB
Express MPS 4.x Call PROT License-Premium Customer Care 
(24x7x365 Service)-SLEQB 2,306.70$             5.75% 2,190.37$             

Express Self Service Solution GT6303EQC
Express MPS 4.x TMSSIM Enabler-Premium Customer Care (24x7x365 
Service)-SLEQC 445.50$                5.75% 423.03$                

Express Self Service Solution GT6303EQD
Express MPS 4.x Telephony Port Bundle License-Premium Customer 
Care (24x7x365 Service)-SLEQD 158.40$                5.75% 150.41$                

Express Self Service Solution GT6303EQE
Express MPS 4.x CCSS SIP Software-Premium Customer Care 
(24x7x365 Service)-SLEQE 4,808.10$             5.75% 4,565.62$             

Express Self Service Solution GT6303EQF
Express MPS 4.x Manager Console License-Premium Customer Care 
(24x7x365 Service)-SLEQF 5.15$                    5.75% 4.89$                    

Express Self Service Solution GT6303EQG
Express MPS 4.x Manager Console AP-Premium Customer Care 
(24x7x365 Service)-SLEQG 768.90$                5.75% 730.12$                
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Express Self Service Solution GT6303EQH
Express MPS 4.x Studio License-Premium Customer Care (24x7x365 
Service)-SLEQH 1,346.40$             5.75% 1,278.50$             

Express Self Service Solution GT6303EQI
Express MPS 4.x RDB UNL License-Premium Customer Care 
(24x7x365 Service)-SLEQI 534.60$                5.75% 507.64$                

Express Self Service Solution GT6303EQJ
Express MPS 4.x ODBC Span License-Premium Customer Care 
(24x7x365 Service)-SLEQJ 623.70$                5.75% 592.25$                

Express Self Service Solution GT6303EQK
Express MPS 4.x ICM Package-Premium Customer Care (24x7x365 
Service)-SLEQK 193.90$                5.75% 184.12$                

Express Self Service Solution GT6303EQL
Express MPS 4.x MRCP Client-Premium Customer Care (24x7x365 
Service)-SLEQL 1,155.00$             5.75% 1,096.75$             

Express Self Service Solution GT6303EQM
Express MPS 4.x IAS Channel License-Premium Customer Care 
(24x7x365 Service)-SLEQM 52.93$                  5.75% 50.26$                  

Express Self Service Solution GT6303ER3
Express CMR, PCM Half-Duplex, Per Port-Premium Customer Care 
(24x7x365 Service)-SLER3 15.31$                  5.75% 14.54$                  

Express Self Service Solution GT6303ER4
Express CMR, PCM Full-Duplex, Per Port-Premium Customer Care 
(24x7x365 Service)-SLER4 31.42$                  5.75% 29.84$                  

Express Self Service Solution GT6303ER5
Express CMR, ADPCM/PCM Half-Duplex, Per Port-Premium Customer 
Care (24x7x365 Service)-SLER5 13.60$                  5.75% 12.91$                  

Express Self Service Solution GT6303ER6
Express Conference/Bridge License, Per Port-Premium Customer 
Care (24x7x365 Service)-SLER6 102.96$                5.75% 97.77$                  

Express Self Service Solution GT6303ER7
Express R2 Pcl Decoder License, Per Port-Premium Customer Care 
(24x7x365 Service)-SLER7 10.82$                  5.75% 10.27$                  

Express Self Service Solution GT6303ER8
Express DTMF Tone Generator, Per Port-Premium Customer Care 
(24x7x365 Service)-SLER8 5.54$                    5.75% 5.26$                    

Express Self Service Solution GT6303ER9
Express CPD License, Per Port-Premium Customer Care (24x7x365 
Service)-SLER9 31.42$                  5.75% 29.84$                  

Express Self Service Solution GT6303ERA
Express Fax License, Per Port-Premium Customer Care (24x7x365 
Service)-SLERA 151.80$                5.75% 144.14$                

Express Self Service Solution GT6303ERB
Express CMR License, ADPCM Full-Duplex, Per Port-Premium 
Customer Care (24x7x365 Service)-SLERB 31.42$                  5.75% 29.84$                  

Express Self Service Solution GT6303ERC
Express MPS 4.x 16 Additional Host Email-Enhanced Customer Care 
(M-F, 700 - 1900 Local Time)-SLERC 557.50$                5.75% 529.38$                

Express Self Service Solution GT6305EQN Express MPS 4.1 Nuance Record MC L1-Speech Support-SLEQN 825.00$                5.75% 783.39$                
Express Self Service Solution GT6305EQP Express MPS 4.1 Nuance Record MC L2-Speech Support-SLEQP 166.10$                5.75% 157.72$                
Express Self Service Solution GT6305EQQ Express MPS 4.1 Nuance Vocal Password 1-Speech Supp-SLEQQ 68.20$                  5.75% 64.76$                  
Express Self Service Solution GT6305EQR Express MPS 4.1 Nuance Vocal Password 2-Speech Supp-SLEQR 46.20$                  5.75% 43.87$                  
Express Self Service Solution GT6305EQT Avaya Express MPS 4.1 Vocal Password HA-Speech Supp-SLEQT 24,640.00$           5.75% 23,397.37$           
Express Self Service Solution GT6305EQU Express MPS 4.1 Vocal Password Single-Speech Support-SLEQU 12,320.00$           5.75% 11,698.69$           

Express Self Service Solution GT6305EQV
Avaya Express MPS 4.1 Vocal Password Realtime FRD-Speech 
Support-SLEQV 16,940.00$           5.75% 16,085.69$           

Express Self Service Solution GT6305EQW Express MPS 4.1 Nuance Rec Standby MC1-Speech Supp-SLEQW 412.50$                5.75% 391.70$                
Express Self Service Solution GT6305EQX Express MPS 4.1 Nuance Rec Standby MC2-Speech Supp-SLEQX 83.60$                  5.75% 79.38$                  

Express Self Service Solution GT6305EQY
Express MPS 4.1 Nuance Record Upgrade Tier 1 Language 1-Speech 
Support-SLEQY 209.00$                5.75% 198.46$                

Express Self Service Solution GT6305EQZ
Express MPS 4.1 Nuance Record Upgrade Tier 1 Language 2-Speech 
Support-SLEQZ 41.80$                  5.75% 39.69$                  

Express Self Service Solution GT6305ER0
Avaya Express MPS 4.1 Nuance Record Upgrade Tier 3 Language 1-
Speech Support-SLER0 385.00$                5.75% 365.58$                

Express Self Service Solution GT6305ER1
Avaya Express MPS 4.1 Nuance Record Upgrade Tier 3 Language 2-
Speech Support-SLER1 77.00$                  5.75% 73.12$                  

Express Self Service Solution GT6305ER2 Express MPS 4.1 Nuance T1T4 Upgrade L1-Speech Supp-SLER2 523.60$                5.75% 497.19$                

Express Self Service Solution GT6305ERD
Express Vocal Password Test Server-Premium Customer Care 
(24x7x365 Service)-SLERD 3,850.00$             5.75% 3,655.84$             

Express Self Service Solution GT6305ERE
Express Vocal Password Evaluation Studio-Premium Customer Care 
(24x7x365 Service)-SLERE 3,850.00$             5.75% 3,655.84$             

PASS Plus Support & Upgrades GU4300080
BaySecure Access Control Switch PASS Software Support - Plus 
Upgrades-SL080 1,152.00$             5.75% 1,093.90$             

PASS Plus Support & Upgrades GU4300082
IP Address Domain Manager PASS Software Support - Plus Upgrades-
SL082 2,559.00$             5.75% 2,429.95$             

PASS Plus Support & Upgrades GU4300083
IP Address Domain Manager 5000 License Addition PASS Software 
Support - Plus Upgrades-SL083 1,152.00$             5.75% 1,093.90$             

PASS Plus Support & Upgrades GU4300115
IP Address Domain Manager 1500 Ltd Use Package PASS Software 
Support - Plus Upgrades-SL115 837.00$                5.75% 794.79$                

PASS Plus Support & Upgrades GU4300121
IP Address Domain Manager 2500 License Addition PASS Software 
Support - Plus Upgrades-SL121 837.00$                5.75% 794.79$                
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PASS Plus Support & Upgrades GU4300122
IP Address Domain Manager 25000 License Addition PASS Software 
Support - Plus Upgrades-SL122 5,718.00$             5.75% 5,429.63$             

PASS Plus Support & Upgrades GU4300141
Firewall/Check Enterprise PASS Software Support - Plus Upgrades-
SL141 885.00$                5.75% 840.37$                

PASS Plus Support & Upgrades GU4300144
Firewall Agent 5000/ASN/BN PASS Software Support - Plus Upgrades-
SL144 92.28$                  5.75% 87.63$                  

PASS Plus Support & Upgrades GU4300145 Firewall Agent ARN PASS Software Supp - Plus Upgrades-SL145 46.08$                  5.75% 43.76$                  

PASS Plus Support & Upgrades GU4300148
Optivity Service Acctg FDC Add-On PASS Software Support - Plus 
Upgrades-SL148 738.00$                5.75% 700.78$                

PASS Plus Support & Upgrades GU4300181 Firewall BN Agent PASS Software Supp - Plus Upgrades-SL181 273.00$                5.75% 259.23$                
PASS Plus Support & Upgrades GU4300185 Radius Server PASS Software Support - Plus Upgrades-SL185 2,916.00$             5.75% 2,768.94$             

PASS Plus Support & Upgrades GU4300199
Firewall Light w/ARN Agent PASS Software Support - Plus Upgrades-
SL199 171.00$                5.75% 162.38$                

PASS Plus Support & Upgrades GU4300231
Passport Express Manager PASS Software Support - Plus Upgrades-
SL231 462.00$                5.75% 438.70$                

PASS Plus Support & Upgrades GU4300258 OPS Base Package PASS Software Supp - Plus Upgrades-SL258 2,214.00$             5.75% 2,102.35$             
PASS Plus RTS & SRS Support GU4300367 PASS Plus Upgrades Software Support-SL367 2,934.00$             5.75% 2,786.03$             
PASS Plus RTS & SRS Support GU4300368 PASS Plus Upgrades Software Support-SL368 7,083.00$             5.75% 6,725.80$             
PASS Plus RTS & SRS Support GU4300391 PASS Plus Upgrades Software Support-SL391 14.76$                  5.75% 14.02$                  
PASS Plus RTS & SRS Support GU4300392 PASS Plus Upgrades Software Support-SL392 846.00$                5.75% 803.34$                
PASS Plus RTS & SRS Support GU4300393 PASS Plus Upgrades Software Support-SL393 4,611.00$             5.75% 4,378.46$             
PASS Plus Support & Upgrades GU4300394 NTLK VPN CL MAC 5000 PASS SW Supp- Plus Upgrades-SL394 36,897.00$           5.75% 35,036.24$           
PASS Plus Support & Upgrades GU4300426 BCM NCM 250 Systems PASS SW Supp - Plus Upgrades-SL426 345.60$                5.75% 328.17$                
PASS Plus Support & Upgrades GU4300427 BCM NCM 1000 Systems PASS SW Supp - Plus Upgrades-SL427 1,721.10$             5.75% 1,634.30$             
PASS Plus Support & Upgrades GU4300428 BCM NCM 2000 Systems PASS SW Supp - Plus Upgrades-SL428 3,445.50$             5.75% 3,271.74$             
PASS Plus RTS & SRS Support GU4300497 PASS Plus Upgrades Software Support-SL497 276.00$                5.75% 262.08$                
PASS Plus RTS & SRS Support GU4300498 PASS Plus Upgrades Software Support-SL498 18,447.00$           5.75% 17,516.69$           

PASS Plus Support & Upgrades GU4300539
VPN Gateway SSL VPN + IPsec - 100 User License PASS Software 
Support - Plus Upgrades-SL539 900.00$                5.75% 854.61$                

PASS Plus Support & Upgrades GU4300540
VPN Gateway SSL VPN + IPsec - 250 User License PASS Software 
Support - Plus Upgrades-SL540 1,350.00$             5.75% 1,281.92$             

PASS Plus Support & Upgrades GU4300541
VPN Gateway SSL VPN + IPsec - 500 User License PASS Software 
Support - Plus Upgrades-SL541 2,247.00$             5.75% 2,133.68$             

PASS Plus Support & Upgrades GU4300542
VPN Gateway SSL VPN + IPsec- 1000 User License PASS Software 
Support - Plus Upgrades-SL542 3,597.00$             5.75% 3,415.60$             

PASS Plus Support & Upgrades GU4300574 MCS 5100 Cat A Software PASS SW Supp - Plus Upgrades-SL574 71.84$                  5.75% 68.22$                  
PASS Plus Support & Upgrades GU4300575 MCS 5100 Cat B Software PASS SW Supp - Plus Upgrades-SL575 189.75$                5.75% 180.18$                
PASS Plus Support & Upgrades GU4300576 MCS 5100 Cat C Software PASS SW Supp - Plus Upgrades-SL576 479.40$                5.75% 455.22$                
PASS Plus Support & Upgrades GU4300577 MCS 5100 Cat D Software PASS SW Supp - Plus Upgrades-SL577 955.50$                5.75% 907.31$                
PASS Plus Support & Upgrades GU4300578 MCS 5100 Cat E Software PASS SW Supp - Plus Upgrades-SL578 1,914.15$             5.75% 1,817.62$             

PASS Plus Support & Upgrades GU4300592
SSL VPN + IPsec - 50 User License PASS Software Support - Plus 
Upgrades-SL592 540.00$                5.75% 512.77$                

PASS Plus RTS & SRS Support GU4300597 PASS Plus Upgrades Software Support-SL597 3,321.00$             5.75% 3,153.52$             
PASS Plus RTS & SRS Support GU4300598 PASS Plus Upgrades Software Support-SL598 663.00$                5.75% 629.56$                
PASS Plus Support & Upgrades GU4300659 Perside MDM Base Pkg PASS SW Supp - Plus Upgrades-SL659 1,845.00$             5.75% 1,751.95$             
PASS Plus Support & Upgrades GU4300660 Perside MDM Cat A PASS Software Supp - Plus Upgrades-SL660 92.28$                  5.75% 87.63$                  
PASS Plus Support & Upgrades GU4300661 Perside MDM Cat B PASS Software Supp - Plus Upgrades-SL661 46.08$                  5.75% 43.76$                  

PASS Plus Support & Upgrades GU4300764
WLAN Management Software Base License 36 Ports PASS Software 
Support - Plus Upgrades-SL764 1,161.00$             5.75% 1,102.45$             

PASS Plus Support & Upgrades GU4300765
WLAN Management Software 100 Access Ports PASS Software 
Support- Plus Upgrades-SL765 1,860.00$             5.75% 1,766.20$             

PASS Plus Support & Upgrades GU4300766
WLAN Management Software 250 Access Ports PASS Software 
Support - Plus Upgrades-SL766 2,967.00$             5.75% 2,817.37$             

PASS Plus Support & Upgrades GU4300767
WLAN Management Software 500 Access Ports PASS Software 
Support - Plus Upgrades-SL767 5,001.00$             5.75% 4,748.79$             

PASS Plus Support & Upgrades GU4300768
WLAN Management Software 1000 Access Ports PASS Software 
Support - Plus Upgrades-SL768 7,911.00$             5.75% 7,512.04$             

PASS Plus RTS & SRS Support GU4300775 PASS Plus Upgrades Software Support-SL775 876.00$                5.75% 831.82$                
PASS Plus RTS & SRS Support GU4300776 PASS Plus Upgrades Software Support-SL776 1,845.00$             5.75% 1,751.95$             
PASS Plus RTS & SRS Support GU4300783 PASS Plus Upgrades Software Support-SL783 4,152.00$             5.75% 3,942.61$             
PASS Plus Support & Upgrades GU4300830 Contivity VPN PKTPC 1 User PASS SW Supp - Plus Upgs-SL830 7.32$                    5.75% 6.95$                    
PASS Plus RTS & SRS Support GU4300831 PASS Plus Upgrades Software Support-SL831 138.00$                5.75% 131.04$                
PASS Plus RTS & SRS Support GU4300832 PASS Plus Upgrades Software Support-SL832 462.00$                5.75% 438.70$                
PASS Plus RTS & SRS Support GU4300833 PASS Plus Upgrades Software Support-SL833 3,075.00$             5.75% 2,919.92$             
PASS Plus RTS & SRS Support GU4300834 PASS Plus Upgrades Software Support-SL834 7,686.00$             5.75% 7,298.39$             
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PASS Plus Support & Upgrades GU4300849 MCS 5100 Cat F Software PASS SW Supp - Plus Upgrades-SL849 5,932.35$             5.75% 5,633.17$             
PASS Plus Support & Upgrades GU4300850 MCS 5100 Cat G Software PASS SW Supp - Plus Upgrades-SL850 12,440.70$           5.75% 11,813.30$           
PASS Plus Support & Upgrades GU4300851 MCS 5100 Cat H Software PASS SW Supp - Plus Upgrades-SL851 22,011.60$           5.75% 20,901.53$           
PASS Plus Support & Upgrades GU4300852 MCS 5100 Cat I Software PASS SW Supp - Plus Upgrades-SL852 47,848.35$           5.75% 45,435.30$           
PASS Plus Support & Upgrades GU4300853 MCS 5100 Cat J Software PASS SW Supp - Plus Upgrades-SL853 57,419.40$           5.75% 54,523.67$           
PASS Plus Support & Upgrades GU4300854 MCS 5100 Cat K Software PASS SW Supp - Plus Upgrades-SL854 71,774.25$           5.75% 68,154.58$           
PASS Plus Support & Upgrades GU4300855 MCS 5100 Cat L Software PASS SW Supp - Plus Upgrades-SL855 95,700.15$           5.75% 90,873.87$           
PASS Plus Support & Upgrades GU4300870 IPsec License - 500 User PASS SW Supp - Plus Upgrades-SL870 921.00$                5.75% 874.55$                
PASS Plus Support & Upgrades GU4300871 IPsec License - 1000 User PASS SW Supp - Plus Upgrades-SL871 1,845.00$             5.75% 1,751.95$             
PASS Plus Support & Upgrades GU4300872 IPsec License - 250 User PASS SW Supp - Plus Upgrades-SL872 552.00$                5.75% 524.16$                

PASS Plus Support & Upgrades GU4300873
Secure Services Partitioning Software PASS Software Support - Plus 
Upgrades-SL873 1,845.00$             5.75% 1,751.95$             

PASS Plus Support & Upgrades GU4300874 Portal Guard PASS Software Support - Plus Upgrades-SL874 1,107.00$             5.75% 1,051.17$             

PASS Plus Support & Upgrades GU4300875
Contivity - CES Easy Install Software PASS Software Support-Plus 
Upgrades-SL875 240.00$                5.75% 227.90$                

PASS Plus Support & Upgrades GU4300882 CS1000 PASS Software Support - Plus Upgrades-SL882 13.18$                  5.75% 12.52$                  
PASS Plus Support & Upgrades GU4300883 CallPilot PASS Software Support - Plus Upgrades-SL883 10.74$                  5.75% 10.20$                  
PASS Plus Support & Upgrades GU4300A21 WLAN WMS Planning Tool PASS SW Supp-Plus Upgs-SLA21 825.00$                5.75% 783.39$                
PASS Plus Support & Upgrades GU4300A22 WLAN WMS 50 AP PASS Software Supp-Plus Upgrades-SLA22 414.00$                5.75% 393.12$                
PASS Plus Support & Upgrades GU4300A23 WLAN WMS 200 AP PASS Software Supp-Plus Upgrades-SLA23 1,380.00$             5.75% 1,310.40$             

PASS Plus Support & Upgrades GU4300A24
WLAN WMS 250+ (Unlimited) AP PASS Software Support - Plus 
Upgrades-SLA24 2,436.00$             5.75% 2,313.15$             

PASS Plus Support & Upgrades GU4300AA4 TPS RTI-5 Lic up to 511 Nodes PASS SW Supp-Plus Upgs-SLAA4 6.48$                    5.75% 6.15$                    

PASS Plus Support & Upgrades GU4300AA5
TPS RTI-10 Lic up to 1023 Nodes PASS Software Support-Plus 
Upgrades-SLAA5 5.16$                    5.75% 4.90$                    

PASS Plus Support & Upgrades GU4300AA6
TPS RTI-20 Lic up to 2047 Nodes PASS Software Support-Plus 
Upgrades-SLAA6 3.84$                    5.75% 3.65$                    

PASS Plus Support & Upgrades GU4300AA7
TPS RTI-40 Lic up to 4095 Nodes PASS Software Support-Plus 
Upgrades-SLAA7 3.12$                    5.75% 2.96$                    

PASS Plus Support & Upgrades GU4300AA8
TPS RTI-80 Lic up to 8191 Nodes PASS Software Support-Plus 
Upgrades-SLAA8 2.16$                    5.75% 2.05$                    

PASS Plus Support & Upgrades GU4300AA9
TPS RTI-160 Lic up to 16383 Nodes PASS Software Support-Plus 
Upgrades-SLAA9 1.56$                    5.75% 1.48$                    

PASS Plus Support & Upgrades GU4300AB1
TPS RTI-320 Lic up to 32767 Nodes PASS Software Support-Plus 
Upgrades-SLAB1 1.32$                    5.75% 1.25$                    

PASS Plus RTS & SRS Support GU4300AB2 PASS Plus Upgrades Software Support-SLAB2 1.08$                    5.75% 1.03$                    
PASS Plus Support & Upgrades GU4300AC9 Ringmaster RF Plan Lic PASS SW Supp-Plus Upgrades-SLAC9 855.90$                5.75% 812.74$                
PASS Plus Support & Upgrades GU4300AD0 Ringmaster RM Lic 50 MP PASS SW Supp-Plus Upgrades-SLAD0 429.45$                5.75% 407.79$                
PASS Plus Support & Upgrades GU4300AD1 Ringmaster RM Lic-200 MP PASS SW Supp-Plus Upgs-SLAD1 1,431.75$             5.75% 1,359.55$             

PASS Plus Support & Upgrades GU4300AD2
Ringmaster RM License-Unlimited MP PASS Software Support- Plus 
Upgrades-SLAD2 2,527.35$             5.75% 2,399.89$             

PASS Plus Support & Upgrades GU4300AD6
MCP Lic 5000 SIP Active Session PASS Software Support-Plus 
Upgrades-SLAD6 38,280.75$           5.75% 36,350.20$           

PASS Plus Support & Upgrades GU4300AD7
MCP Lic 500 SIP Active Session PASS Software Support-Plus Upgrades-
SLAD7 3,828.45$             5.75% 3,635.38$             

PASS Plus Support & Upgrades GU4300AD8
MCP Lic 100 SIP Active Session PASS Software Support-Plus Upgrades-
SLAD8 765.75$                5.75% 727.13$                

PASS Plus Support & Upgrades GU4300AD9
MCP License 25 SIP Active Session PASS Software Support-Plus 
Upgrades-SLAD9 189.75$                5.75% 180.18$                

PASS Plus Support & Upgrades GU4300AE0
MCP License 5000 SIP Advanced Screening PASS Software Support-
Plus Upgrades-SLAE0 14,354.85$           5.75% 13,630.92$           

PASS Plus Support & Upgrades GU4300AE1
MCP License 500 SIP Advanced Screening PASS Software Support-
Plus Upgrades-SLAE1 1,434.75$             5.75% 1,362.39$             

PASS Plus Support & Upgrades GU4300AE2
MCP License 100 SIP Advanced Screening PASS Software Support-
Plus Upgrades-SLAE2 286.35$                5.75% 271.91$                

PASS Plus Support & Upgrades GU4300AE3
MCP License 25 SIP Advanced Screening PASS Software Support-Plus 
Upgrades-SLAE3 71.84$                  5.75% 68.22$                  

PASS Plus Support & Upgrades GU4300AE4 MCP License 100 MAS Ad PASS SW Supp - Plus Upgrades-SLAE4 1,627.95$             5.75% 1,545.85$             
PASS Plus Support & Upgrades GU4300AE5 MCP License 10 MAS Ad PASS Software Supp - Plus Upgs-SLAE5 161.85$                5.75% 153.69$                
PASS Plus Support & Upgrades GU4300AE6 MCP License 100 MAS Meet PASS SW Supp - Plus Upgs-SLAE6 12,250.95$           5.75% 11,633.12$           
PASS Plus Support & Upgrades GU4300AE7 MCP License 10 MAS Meet PASS SW Supp - Plus Upgs-SLAE7 1,226.40$             5.75% 1,164.55$             

PASS Plus Support & Upgrades GU4300AE8
MCP License 100 MAS Video Ports PASS Software Support-Plus 
Upgrades-SLAE8 1,627.95$             5.75% 1,545.85$             

PASS Plus Support & Upgrades GU4300AE9
MCP License 10 MAS Video Ports PASS Software Support - Plus 
Upgrades-SLAE9 161.85$                5.75% 153.69$                
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PASS Plus Support & Upgrades GU4300AF0
MCP License 100 MAS Web Collaboration Ports PASS Software 
Support - Plus Upgrades-SLAF0 12,250.95$           5.75% 11,633.12$           

PASS Plus Support & Upgrades GU4300AF1
MCP License 10 MAS Web Collaboration Ports PASS Software 
Support - Plus Upgrades-SLAF1 11,226.40$           5.75% 10,660.24$           

PASS Plus RTS & SRS Support GU4300AF2 PASS Plus Upgrades Software Support-SLAF2 572.55$                5.75% 543.68$                
PASS Plus RTS & SRS Support GU4300AF3 PASS Plus Upgrades Software Support-SLAF3 57.39$                  5.75% 54.50$                  
PASS Plus RTS & SRS Support GU4300AF4 PASS Plus Upgrades Software Support-SLAF4 4,690.65$             5.75% 4,454.09$             
PASS Plus RTS & SRS Support GU4300AF5 PASS Plus Upgrades Software Support-SLAF5 470.10$                5.75% 446.39$                

PASS Plus Support & Upgrades GU4300AF6
MCP License 500 IM Chat Functionality Ports PASS Software Support - 
Plus Upgrades -SLAF6 2,393.55$             5.75% 2,272.84$             

PASS Plus Support & Upgrades GU4300AF7
MCP License 100 IM Chat Functionality Ports PASS Software Support - 
Plus Upgrades -SLAF7 479.40$                5.75% 455.22$                

PASS Plus Support & Upgrades GU4300AF8
MCP License 10 IM Chat Functionality PASS Software Support - Plus 
Upgrades-SLAF8 47.81$                  5.75% 45.40$                  

PASS Plus Support & Upgrades GU4300AF9
WLAN WMS Upgrade from 50 APs to 250 APs PASS Software Support 
- Plus Upgrades-SLAF9 963.00$                5.75% 914.43$                

PASS Plus Support & Upgrades GU4300AG0
WLAN WMS Upgrade from 50 APs to Unlimited APs PASS Software 
Support - Plus Upgrades-SLAG0 2,019.00$             5.75% 1,917.18$             

PASS Plus Support & Upgrades GU4300AG1
WLAN WMS Upgrade from 250 APs to Unlimited APs PASS Software 
Support - Plus Upgrades-SLAG1 1,056.00$             5.75% 1,002.74$             

PASS Plus Support & Upgrades GU4300AG2 RMTS Upg-50 MP to 250 MP PASS SW Supp-Plus Upgs-SLAG2 963.00$                5.75% 914.43$                

PASS Plus Support & Upgrades GU4300AG3
RMTS Upgrade-50 AP to Unlimited AP PASS Software Support - Plus 
Upgrades-SLAG3 2,019.00$             5.75% 1,917.18$             

PASS Plus Support & Upgrades GU4300AG4
RMTS Upgrade-50 AP to Unlimited AP PASS Software Support - Plus 
Upgrades-SLAG4 1,056.00$             5.75% 1,002.74$             

PASS Plus Support & Upgrades GU4300AG5 MCP Lic 5000 Wireless Clients PASS SW Supp-Plus Upgs-SLAG5 38,280.75$           5.75% 36,350.20$           
PASS Plus Support & Upgrades GU4300AG6 MCP Lic 500 Wireless Clients PASS SW Supp-Plus Upgs-SLAG6 3,828.45$             5.75% 3,635.38$             
PASS Plus Support & Upgrades GU4300AG7 MCP Lic 100 Wireless Clients PASS SW Supp-Plus Upgs-SLAG7 765.75$                5.75% 727.13$                
PASS Plus Support & Upgrades GU4300AG8 MCP Lic 25 Wireless Clients PASS SW Supp-Plus Upgs-SLAG8 189.75$                5.75% 180.18$                

PASS Plus Support & Upgrades GU4300AH5
Secure Network Access 100 License PASS Software Support - Plus 
Upgrades-SLAH5 900.00$                5.75% 854.61$                

PASS Plus Support & Upgrades GU4300AH6
Secure Network Access 200 License PASS Software Support - Plus 
Upgrades-SLAH6 1,350.00$             5.75% 1,281.92$             

PASS Plus Support & Upgrades GU4300AH7
Secure Network Access 500 License PASS Software Support - Plus 
Upgrades-SLAH7 2,247.00$             5.75% 2,133.68$             

PASS Plus Support & Upgrades GU4300AI2
Secure MM Controller 250 License PASS Software Support - Plus 
Upgrades-SLAI2 183.00$                5.75% 173.77$                

PASS Plus Support & Upgrades GU4300AI3
Secure MM Controller 500 License PASS Software Support - Plus 
Upgrades-SLAI3 324.00$                5.75% 307.66$                

PASS Plus Support & Upgrades GU4300AI4
Secure MM Controller 1000 License PASS Software Support - Plus 
Upgrades-SLAI4 498.00$                5.75% 472.89$                

PASS Plus Support & Upgrades GU4300AI5
Secure MM Controller 1000 License PASS Software Support - Plus 
Upgrades-SLAI5 996.00$                5.75% 945.77$                

PASS Plus Support & Upgrades GU4300AI6
Secure MM Controller 1000 License PASS Software Support - Plus 
Upgrades-SLAI6 1,245.00$             5.75% 1,182.21$             

PASS Plus Support & Upgrades GU4300AI7 CCT - Base Server PASS Software Support Plus Upgrades-SLAI7 255.00$                5.75% 242.14$                
PASS Plus Support & Upgrades GU4300AI8 CCT - 1-499 Agents PASS Software Supp Plus Upgrades -SLAI8 7.31$                    5.75% 6.94$                    
PASS Plus Support & Upgrades GU4300AI9 CCT - 500+ Agents PASS Software Support Plus Upgrades-SLAI9 5.29$                    5.75% 5.02$                    
PASS Plus Support & Upgrades GU4300AJ0 CCT - IVR Device Increment PASS SW Supp Plus Upgs-SLAJ0 36.29$                  5.75% 34.46$                  
PASS Plus Support & Upgrades GU4300AJ1 CCM - Nodal Base System PASS SW Support Plus Upgs-SLAJ1 926.10$                5.75% 879.40$                
PASS Plus Support & Upgrades GU4300AJ2 CCM MLS System PASS Software Support Plus Upgrades-SLAJ2 1,313.40$             5.75% 1,247.16$             
PASS Plus Support & Upgrades GU4300AJ6 CCM RCW (5 Users) PASS Software Supp Plus Upgrades-SLAJ6 425.40$                5.75% 403.95$                
PASS Plus Support & Upgrades GU4300AK0 CCM - NCC System PASS Software Supp Plus Upgrades-SLAK0 1,593.90$             5.75% 1,513.52$             
PASS Plus Support & Upgrades GU4300AK1 CCM - 1-499 Standard Agt PASS SW Supp Plus Upgrades-SLAK1 46.00$                  5.75% 43.68$                  
PASS Plus Support & Upgrades GU4300AK2 CCM - 500+ Standard Agt PASS SW Supp Plus Upgrades-SLAK2 36.29$                  5.75% 34.46$                  
PASS Plus Support & Upgrades GU4300AK3 CCM - Standby Server PASS Software Supp Plus Upgs-SLAK3 661.50$                5.75% 628.14$                
PASS Plus Support & Upgrades GU4300AK7 CCMM - Nodal Base System PASS SW Supp Plus Upgs-SLAK7 683.40$                5.75% 648.94$                

PASS Plus Support & Upgrades GU4300AK8
CCMM - 1-49 Email/Web Agents PASS Software Support Plus 
Upgrades-SLAK8 43.60$                  5.75% 41.40$                  

PASS Plus Support & Upgrades GU4300AK9
CCMM - 50+ Email/Web Agents PASS Software Support Plus 
Upgrades-SLAK9 39.95$                  5.75% 37.94$                  

PASS Plus Support & Upgrades GU4300AL0 CCMM Redundancy PASS Software Supp Plus Upgrades-SLAL0 664.50$                5.75% 630.99$                

PASS Plus Support & Upgrades GU4300AL4
CCMM Outbound Nodal Base System PASS Software Support Plus 
Upgrades-SLAL4 223.80$                5.75% 212.51$                

PASS Plus Support & Upgrades GU4300AL8
CCMM - 1-49 Outbound Agents PASS Software Support Plus 
Upgrades-SLAL8 43.60$                  5.75% 41.40$                  
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PASS Plus Support & Upgrades GU4300AL9
CCMM - 50+ Outbound Agents PASS Software Support Plus Upgrades-
SLAL9 39.95$                  5.75% 37.94$                  

PASS Plus Support & Upgrades GU4300AN4
Application Gateway 2000 Base Software-PASS Software Support - 
Plus Upgrades-SLAN4 573.00$                5.75% 544.10$                

PASS Plus Support & Upgrades GU4300AN5
AG2000 Voice Office Suite License 10 IP Phones-PASS Software 
Support - Plus Upgrades-SLAN5 111.00$                5.75% 105.40$                

PASS Plus Support & Upgrades GU4300AN6
AG2000 Voice Office Suite License 50 IP Phones-PASS Software 
Support-Plus Upgrades-SLAN6 495.00$                5.75% 470.04$                

PASS Plus Support & Upgrades GU4300AN7
AG2000 Voice Office Suite License 250 IP Phones-PASS Software 
Support-Plus Upgraddes-SLAN7 2,040.00$             5.75% 1,937.12$             

PASS Plus Support & Upgrades GU4300AN8
AG2000 Voice Office Suite License 1000 IP Phones-PASS Software 
Support-Plus Upgrades-SLAN8 6,108.00$             5.75% 5,799.97$             

PASS Plus Support & Upgrades GU4300AP3
AG2000 Guest Services 10 IP Phones-PASS Software Support-Plus 
Upgrades-SLAP3 111.00$                5.75% 105.40$                

PASS Plus Support & Upgrades GU4300AP4
AG2000 Guest Services 50 IP Phones-PASS Software Support-Plus 
Upgrades-SLAP4 516.00$                5.75% 489.98$                

PASS Plus Support & Upgrades GU4300AP5
AG2000 Guest Services 250 IP Phones-PASS Software Support-Plus 
Upgrades-SLAP5 2,103.00$             5.75% 1,996.94$             

PASS Plus Support & Upgrades GU4300AP6
AG2000 Guest Services 1000 IP Phones-PASS Software Support-Plus 
Upgrades-SLAP6 7,695.00$             5.75% 7,306.93$             

PASS Plus Support & Upgrades GU4300AQP CS1000 - PASS SW Supp - Tier 1 (1-100 Users) Plus Upgs-SLAQP 20.50$                  5.75% 19.47$                  

PASS Plus Support & Upgrades GU4300AQQ
CS1000 - PASS Software Support - Tier 2 (101-1199 Users) Plus 
Upgrades-SLAQQ 20.50$                  5.75% 19.47$                  

PASS Plus Support & Upgrades GU4300AQR
CS1000 - PASS Software Support - Tier 3 (1200-1999 Users) Plus 
Upgrades-SLAQR 19.42$                  5.75% 18.44$                  

PASS Plus Support & Upgrades GU4300AQS
CS1000 - PASS Software Support - Tier 4 (2000-4999 Users) Plus 
Upgrades-SLAQS 13.90$                  5.75% 13.20$                  

PASS Plus Support & Upgrades GU4300AQT CS1000 - PASS - Tier 5 (5000-9999 Users) Plus Upgrades-SLAQT 13.18$                  5.75% 12.52$                  
PASS Plus Support & Upgrades GU4300AQU CS1000 - PASS - Tier 6 (10000 Plus Users) Plus Upgrades-SLAQU 11.86$                  5.75% 11.26$                  
PASS Plus Support & Upgrades GU4300AQX NMC New Base Specifier - PASS SW Supp - Plus Upgs-SLAQX 483.00$                5.75% 458.64$                
PASS Plus Support & Upgrades GU4300AQY NMC Audio Port - PASS Software Supp - Plus Upgrades- SLAQY 77.28$                  5.75% 73.38$                  
PASS Plus Support & Upgrades GU4300AQZ NMC Video Port - PASS Software Supp - Plus Upgrades-SLAQZ 19.56$                  5.75% 18.57$                  
PASS Plus RTS & SRS Support GU4300ASH PASS Plus Upgrades Software Support-SLASH 4,242.00$             5.75% 4,028.07$             

PASS Plus Support & Upgrades GU4300ASI
Identity Engines Ignition Guest Manager - PASS Software Support - 
Plus Upgrades-SLASI 3,690.00$             5.75% 3,503.91$             

PASS Plus Support & Upgrades GU4300ASJ
Identity Engines Ignition Analytics - PASS Software Support - Plus 
Upgrades-SLASJ 3,690.00$             5.75% 3,503.91$             

PASS Plus Support & Upgrades GU4300ASK NAC Lic 100 Endpoints - PASS SW Supp-Plus Upgrades-SLASK 900.00$                5.75% 854.61$                
PASS Plus Support & Upgrades GU4300ASL NAC Lic 250 Endpoints - PASS SW Supp-Plus Upgrades-SLASL 1,350.00$             5.75% 1,281.92$             
PASS Plus Support & Upgrades GU4300ASM NAC Lic 500 Endpoints - PASS SW Supp-Plus Upgrades-SLASM 2,247.00$             5.75% 2,133.68$             
PASS Plus Support & Upgrades GU4300ASN NAC Lic 1000 Endpoints - PASS SW Supp-Plus Upgrades-SLASN 3,597.00$             5.75% 3,415.60$             
PASS Plus Support & Upgrades GU4300ASO NAC Lic 2000 Endpoints - PASS SW Supp-Plus Upgrades-SLASO 5,397.00$             5.75% 5,124.82$             
PASS Plus Support & Upgrades GU4300ASP NAC Lic 5000 Endpoints - PASS SW Supp-Plus Upgrades-SLASP 8,994.00$             5.75% 8,540.42$             
PASS Plus Support & Upgrades GU4300ASR WLAN 2300 SmartPass Guest-PASS SW Supp-Plus Upgs-SLASR 105.00$                5.75% 99.70$                  

PASS Plus Support & Upgrades GU4300AST
WLAN 2300 SmartPass Enterprise-PASS Software Support-Plus 
Upgrades-SLAST 417.00$                5.75% 395.97$                

PASS Plus Support & Upgrades GU4300AU4 MCP Lic SIP Port Unit PASS SW Supp- Plus Upgrades-SLAU4 7.55$                    5.75% 7.17$                    

PASS Plus Support & Upgrades GU4300AU5
MCP Lic SIP Advanced Screening Unit PASS Software Support-Plus 
Upgrades-SLAU5 2.84$                    5.75% 2.70$                    

PASS Plus Support & Upgrades GU4300AU6 MCP Lic MAS Ad PASS Software Support-Plus Upgrades-SLAU6 16.20$                  5.75% 15.38$                  
PASS Plus Support & Upgrades GU4300AU7 MCP Lic MAS Meet PASS Software Supp - Plus Upgrades-SLAU7 120.68$                5.75% 114.59$                
PASS Plus Support & Upgrades GU4300AU8 MCP Lic MAS Video Port Unit PASS SW Supp-Plus Upgs-SLAU8 16.20$                  5.75% 15.38$                  

PASS Plus Support & Upgrades GU4300AU9
MCP Lic MAS Web Collaboration Ports Unit PASS Software Support - 
Plus Upgrades-SLAU9 120.68$                5.75% 114.59$                

PASS Plus RTS & SRS Support GU4300AV0 PASS Plus Upgrades Software Support-SLAV0 5.69$                    5.75% 5.40$                    
PASS Plus RTS & SRS Support GU4300AV1 PASS Plus Upgrades Software Support-SLAV1 46.39$                  5.75% 44.05$                  

PASS Plus Support & Upgrades GU4300AV2
MCP Lic IM Chat Functionality Port Unit PASS Software Support - Plus 
Upgrades-SLAV2 4.70$                    5.75% 4.46$                    

PASS Plus Support & Upgrades GU4300AV3 MCP Lic Wireless Client Unit PASS SW Supp-Plus Upgs-SLAV3 7.55$                    5.75% 7.17$                    
PASS Plus RTS & SRS Support GU4300AV4 PASS Plus Upgrades Software Support-SLAV4 4.70$                    5.75% 4.46$                    
PASS Plus Support & Upgrades GU4300AV5 SSL VPN + IPsec 2000 User Lic-PASS SW Supp-Plus Upgs-SLAV5 5,397.00$             5.75% 5,124.82$             
PASS Plus RTS & SRS Support GU4300AXK PASS Plus Upgrades Software Support-SLAXK 2,397.00$             5.75% 2,276.12$             
PASS Plus Support & Upgrades GU4300AXQ ACE 2.0 Base Software - PASS Software Support - Plus-SLAXQ 1,498.88$             5.75% 1,423.29$             
PASS Plus Support & Upgrades GU4300AXR ACE PC CLID Pop-Up App-PASS Software Supp - Plus-SLAXR 1.65$                    5.75% 1.57$                    
PASS Plus Support & Upgrades GU4300AXS ACE C2C Bundle (Lic Per User) - PASS Software Supp-Plus-SLAXS 11.99$                  5.75% 11.39$                  
PASS Plus Support & Upgrades GU4300AXT ACE C2C Per Website: 100/month - PASS SW Supp-Plus-SLAXT 224.93$                5.75% 213.59$                
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PASS Plus Support & Upgrades GU4300AXU ACE Desktop Com Enablement - PASS SW Supp - Plus-SLAXU 4.43$                    5.75% 4.21$                    
PASS Plus Support & Upgrades GU4300AXV ACE HotDesking Application - PASS Software Supp - Plus-SLAXV 2.25$                    5.75% 2.14$                    
PASS Plus RTS & SRS Support GU4300AYT PASS Plus Upgrades Software Support-SLAYT 7,490.78$             5.75% 7,113.01$             
PASS Plus Support & Upgrades GU4300AYV PASS Plus Upgrades Software Support-SLAYV 7,490.78$             5.75% 7,113.01$             

PASS Plus Support & Upgrades GU4300AYW
ACE Event Response Manager License Per User - PASS Software 
Support - Plus-SLAYW 36.46$                  5.75% 34.62$                  

PASS Plus Support & Upgrades GU4300AYX ACE Integration Engine - PASS Software Supp - Plus-SLAYX 180.68$                5.75% 171.57$                
PASS Plus Support & Upgrades GU4300BKJ CCE - Multimedia Base System PASS SW Supp Plus Upgs-SLBKJ 847.50$                5.75% 804.76$                
PASS Plus Support & Upgrades GU4300BR7 CRQM Channel Increment PASS SW Supp Plus Upgrades-SLBR7 66.67$                  5.75% 63.31$                  

PASS Plus Support & Upgrades GU4300BR8
CRQM Backup Channel Increments PASS Software Support - Plus 
Upgrades-SLBR8 33.26$                  5.75% 31.58$                  

PASS Plus Support & Upgrades GU4300BR9 CRQM Archive Manager PASS SW Supp - Plus Upgrades-SLBR9 2,808.60$             5.75% 2,666.96$             
PASS Plus Support & Upgrades GU4300BS0 CRQM QM Agent Increment PASS - Plus Upgrades-SLBS0 83.65$                  5.75% 79.43$                  

PASS Plus Support & Upgrades GU4300BS1
CRQM QM to Contact Recording Agent PASS Software Support - Plus 
Upgrades-SLBS1 17.59$                  5.75% 16.70$                  

PASS Plus Support & Upgrades GU4300BS2
CRQM QM Replayer Increments PASS Software Support - Plus 
Upgrades-SLBS2 24.88$                  5.75% 23.63$                  

PASS Plus Support & Upgrades GU4300BS3 CRQM Custom Adapter Lic PASS SW Supp-Plus Upgrades-SLBS3 2,808.60$             5.75% 2,666.96$             
PASS Plus Support & Upgrades GU4300BT0 BCS PASS Software Support - Plus Upgrades-SLBT0 2,934.00$             5.75% 2,786.03$             
PASS Plus Support & Upgrades GU4300BT1 BCS PASS Software Support - Plus Upgrades-SLBT1 2,361.00$             5.75% 2,241.93$             
PASS Plus Support & Upgrades GU4300BT2 BCS PASS Software Support - Plus Upgrades-SLBT2 765.00$                5.75% 726.42$                
PASS Plus Support & Upgrades GU4300BT3 BCS PASS Software Support - Plus Upgrades-SLBT3 294.00$                5.75% 279.17$                
PASS Plus Support & Upgrades GU4300BT4 BCS PASS Software Support - Plus Upgrades-SLBT4 18.48$                  5.75% 17.55$                  
PASS Plus Support & Upgrades GU4300BT5 BCS PASS Software Support - Plus Upgrades-SLBT5 11.04$                  5.75% 10.48$                  
PASS Plus Support & Upgrades GU4300BT6 BCS PASS Software Support - Plus Upgrades-SLBT6 6.48$                    5.75% 6.15$                    
PASS Plus Support & Upgrades GU4300BT7 SSL VPN + IPsec 5000 User Lic-PASS SW Supp-Plus Upgs-SLBT7 8,994.00$             5.75% 8,540.42$             
PASS Plus Support & Upgrades GU4300BV9 BCM50 Upgrades - PASS Software Support - Plus-SLBV9 382.15$                5.75% 362.88$                
PASS Plus Support & Upgrades GU4300BZ2 NRM 300 Devices - PASS Software Supp-Plus Upgrades-SLBZ2 204.00$                5.75% 193.71$                
PASS Plus Support & Upgrades GU4300BZ3 NRM Unrestricted Devices - PASS SW Supp-Plus Upgs-SLBZ3 387.00$                5.75% 367.48$                

PASS Plus Support & Upgrades GU4300BZ4
NRM 300 to Unrestricted Devices Upgrade-PASS Software Support - 
Plus Upgrades-SLBZ4 204.00$                5.75% 193.71$                

PASS Plus Support & Upgrades GU4300CCA
AACC Manager Enterprise Base System -PASS Software Support -Plus 
Upgrades-SLCCA 720.00$                5.75% 683.69$                

PASS Plus Support & Upgrades GU4300CCB AACC Manager MLS Base Sys -PASS SW Supp Plus Upgs-SLCCB 10,809.00$           5.75% 10,263.89$           

PASS Plus Support & Upgrades GU4300CCC
AACC Manager Nodal Enterprise SIP Base System -PASS Plus 
Upgrades-SLCCC 720.00$                5.75% 683.69$                

PASS Plus Support & Upgrades GU4300CCD
AACC Manager Nodal Essential Base System -PASS Software Support 
Plus Upgrades-SLCCD 720.00$                5.75% 683.69$                

PASS Plus Support & Upgrades GU4300CCE
AACC Nodal Voice Standard Agent 1-100-PASS Software Support Plus 
Upgrades-SLCCE 144.00$                5.75% 136.74$                

PASS Plus Support & Upgrades GU4300CCF
AACC Nodal Voice Standard Agent 101-250-PASS Software Support 
Plus Upgrades-SLCCF 144.00$                5.75% 136.74$                

PASS Plus Support & Upgrades GU4300CCG
AACC Nodal Voice Standard Agent 251+ -PASS Software Support Plus 
Upgrades-SLCCG 144.00$                5.75% 136.74$                

PASS Plus Support & Upgrades GU4300CCH
AACC Nodal Voice Networked SIP Agent 1-100-PASS Software 
Support Plus Upgrades-SLCCH 57.60$                  5.75% 54.70$                  

PASS Plus Support & Upgrades GU4300CCI
AACC Nodal Voice Networked SIP Agent 101-250-PASS Software 
Support Plus Upgrades-SLCCI 57.60$                  5.75% 54.70$                  

PASS Plus Support & Upgrades GU4300CCJ
AACC Nodal Voice Networked SIP Agent 251+ -PASS Software 
Support Plus Upgrades-SLCCJ 57.60$                  5.75% 54.70$                  

PASS Plus Support & Upgrades GU4300CCK
AACC Nodal Essential SIP Voice Agent 1-100 -PASS Software Support 
Plus Upgrades-SLCCK 108.00$                5.75% 102.55$                

PASS Plus Support & Upgrades GU4300CCL AACC Supervisor License-1-PASS SW Supp Plus Upgs-SLCCL 129.00$                5.75% 122.49$                

PASS Plus Support & Upgrades GU4300CCM
AACC Enhanced Standby Server-PASS Software Support Plus 
Upgrades-SLCCM 2,883.00$             5.75% 2,737.61$             

PASS Plus Support & Upgrades GU4300CCN
AACC Geo Redundancy Standby Server-PASS Software Support Plus 
Upgrades-SLCCN 1,440.00$             5.75% 1,367.38$             

PASS Plus Support & Upgrades GU4300CCO AACC Manager NCC System-PASS SW Supp Plus Upgs-SLCCO 4,611.00$             5.75% 4,378.46$             

PASS Plus Support & Upgrades GU4300CCP
AACC Manager NCC Standby Server System-PASS Software Support 
Plus Upgrades-SLCCP 3,459.00$             5.75% 3,284.56$             

PASS Plus Support & Upgrades GU4300CCQ AACC Universal Networking-PASS SW Supp Plus Upgs-SLCCQ 7.92$                    5.75% 7.52$                    
PASS Plus Support & Upgrades GU4300CCR AACC RCW-4 Add-PASS Software Supp Plus Upgrades-SLCCR 576.00$                5.75% 546.95$                
PASS Plus Support & Upgrades GU4300CCS AACC RCW-5 Bundle-PASS Software Supp Plus Upgrades-SLCCS 720.00$                5.75% 683.69$                
PASS Plus Support & Upgrades GU4300CCT AACC Enhanced Reporting-1-PASS SW Supp Plus Upgs-SLCCT 79.56$                  5.75% 75.55$                  
PASS Plus Support & Upgrades GU4300CCU AACC Premium Reporting-1-PASS SW Supp Plus Upgs-SLCCU 114.00$                5.75% 108.25$                
PASS Plus Support & Upgrades GU4300CCV AACCMM Nodal Base-PASS Software Supp Plus Upgs-SLCCV 720.00$                5.75% 683.69$                
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PASS Plus Support & Upgrades GU4300CCW AACCMM Agent 1-100-PASS Software Supp Plus Upgs-SLCCW 129.00$                5.75% 122.49$                
PASS Plus Support & Upgrades GU4300CCX AACCMM Agent 101-250-PASS Software Supp Plus Upgs-SLCCX 129.00$                5.75% 122.49$                
PASS Plus Support & Upgrades GU4300CCY AACCMM Agent 251+ PASS Software Supp Plus Upgrades-SLCCY 129.00$                5.75% 122.49$                

PASS Plus Support & Upgrades GU4300CD4
Secure Network Access 1000 Lic - PASS Software Support - Plus 
Upgrades-SLCD4 3,597.00$             5.75% 3,415.60$             

PASS Plus Support & Upgrades GU4300CD5
Secure Network Access 2000 License - PASS Software Support - Plus 
Upgrades-SLCD5 5,397.00$             5.75% 5,124.82$             

PASS Plus Support & Upgrades GU4300CD6
Secure Network Access 5000 License - PASS Software Support - Plus 
Upgrades-SLCD6 8,994.00$             5.75% 8,540.42$             

PASS Plus Support & Upgrades GU4300CD7 SCS (x86)-PASS Software Support - Plus Upgrades-SLCD7 27.47$                  5.75% 26.08$                  
PASS Plus Support & Upgrades GU4300CDA AACC IM Agent 1-100-PASS Software Supp Plus Upgs-SLCDA 123.00$                5.75% 116.80$                
PASS Plus Support & Upgrades GU4300CDB AACC IM Agent 101-250-PASS Software Supp Plus Upgs-SLCDB 99.00$                  5.75% 94.01$                  
PASS Plus Support & Upgrades GU4300CDC AACC IM Agent 251+-PASS Software Supp Plus Upgs-SLCDC 79.56$                  5.75% 75.55$                  
PASS Plus Support & Upgrades GU4300CDD AACC PPOB 1-100-PASS Software Supp Plus Upgrades-SLCDD 99.00$                  5.75% 94.01$                  
PASS Plus Support & Upgrades GU4300CDE AACC PPOB 101-250-PASS Software Supp Plus Upgrades-SLCDE 86.52$                  5.75% 82.16$                  
PASS Plus Support & Upgrades GU4300CDF AACC PPOB 101-251-PASS Software Supp Plus Upgrades-SLCDF 71.52$                  5.75% 67.91$                  
PASS Plus Support & Upgrades GU4300CDG AACCMM Standby Server-PASS Software Supp Plus Upgs-SLCDG 1,620.00$             5.75% 1,538.30$             
PASS Plus Support & Upgrades GU4300CDH AACC Multiplicity Agent-PASS Software Supp Plus Upgs-SLCDH 42.72$                  5.75% 40.57$                  
PASS Plus Support & Upgrades GU4300CDI AACC CCT Nodal Base-PASS Software Supp Plus Upgs-SLCDI 720.00$                5.75% 683.69$                
PASS Plus Support & Upgrades GU4300CDJ AACC CCT Standby Server-PASS SW Supp Plus Upgrades-SLCDJ 1,620.00$             5.75% 1,538.30$             
PASS Plus Support & Upgrades GU4300CDK AACC CCT CC Device 1-100-PASS SW Supp Plus Upgrades-SLCDK 45.00$                  5.75% 42.73$                  
PASS Plus Support & Upgrades GU4300CDL AACC CCT CC Device 101-250-PASS SW Supp Plus Upgs-SLCDL 40.32$                  5.75% 38.29$                  
PASS Plus Support & Upgrades GU4300CDM AACC CCT CC Device 251+-PASS SW Supp Plus Upgrades-SLCDM 33.48$                  5.75% 31.79$                  
PASS Plus Support & Upgrades GU4300CDN AACC CCT CC KW 1-100-PASS SW Supp Plus Upgrades-SLCDN 23.04$                  5.75% 21.88$                  
PASS Plus Support & Upgrades GU4300CDO AACC CCT CC KW 101-250-PASS SW Supp Plus Upgrades-SLCDO 20.16$                  5.75% 19.14$                  
PASS Plus Support & Upgrades GU4300CDP AACC CCT CC KW 251+-PASS Software Supp Plus Upgs-SLCDP 17.28$                  5.75% 16.41$                  
PASS Plus Support & Upgrades GU4300CDR AACC CCT IVR Dev-PASS Software Supp Plus Upgrades-SLCDR 41.52$                  5.75% 39.43$                  
PASS Plus Support & Upgrades GU4300CDS AACC CCT IVR Data Dev-PASS Software Sup Plus Upgs-SLCDS 41.52$                  5.75% 39.43$                  
PASS Plus Support & Upgrades GU4300CDT AACC CCT IVR CC Dev-PASS Software Supp Plus Upgs-SLCDT 41.52$                  5.75% 39.43$                  

PASS Plus Support & Upgrades GU4300CDU
AACC CCT KW -CC Device Upgrade-PASS Software Support Plus 
Upgrades-SLCDU 36.84$                  5.75% 34.98$                  

PASS Plus Support & Upgrades GU4300CF4 CCM Corporate Base - PASS Software Support Plus-SLCF4 926.10$                5.75% 879.40$                
PASS Plus Support & Upgrades GU4300CF5 CCMM Corporate Base - PASS Software Support Plus-SLCF5 683.40$                5.75% 648.94$                

PASS Plus Support & Upgrades GU4300CF6
CCMM Corporate Preview/Progressive Outbound Base-PASS 
Software Support Plus-SLCF6 223.80$                5.75% 212.51$                

PASS Plus Support & Upgrades GU4300CF7 CCT Corporate Base - PASS Software Support Plus-SLCF7 255.00$                5.75% 242.14$                

PASS Plus Support & Upgrades GU4300CF8
CCM Standard Corporate Voice Agent-1 Agent-PASS Software 
Support Plus-SLCF8 41.20$                  5.75% 39.12$                  

PASS Plus Support & Upgrades GU4300CF9
CCM Networked Corporate Voice Agent-1 Agent-PASS Software 
Support Plus-SLCF9 26.66$                  5.75% 25.32$                  

PASS Plus Support & Upgrades GU4300CG1
CCMM Standard Corporate Email Agent-1 Agent-PASS Software 
Support Plus-SLCG1 41.20$                  5.75% 39.12$                  

PASS Plus Support & Upgrades GU4300CG2
CCMM Standard Corporate Web Communication Agent - PASS 
Software Support Plus-SLCG2 41.20$                  5.75% 39.12$                  

PASS Plus Support & Upgrades GU4300CG3
CCMM Standard Corporate Outbound Agent - PASS Software 
Support Plus-SLCG3 41.20$                  5.75% 39.12$                  

PASS Plus Support & Upgrades GU4300CG4 CCT Corporate CC Device-1 Device-PASS SW Supp Plus-SLCG4 6.95$                    5.75% 6.60$                    
PASS Plus Support & Upgrades GU4300CG5 CCM RCW First 4 Add'l Users-PASS Software Supp Plus-SLCG5 425.40$                5.75% 403.95$                
PASS Plus Support & Upgrades GU4300CG6 CCM Corporate NCC System - PASS Software Supp Plus-SLCG6 1,757.70$             5.75% 1,669.06$             
PASS Plus Support & Upgrades GU4300CG7 CCM Corporate Standby Server-PASS SW Supp Plus-SLCG7 730.80$                5.75% 693.94$                

PASS Plus Support & Upgrades GU4300CG8
CCM Corporate RCW Users (Bundle of 5)-PASS Software Support Plus-
SLCG8 425.40$                5.75% 403.95$                

PASS Plus Support & Upgrades GU4300CG9
CCMM Multimedia Corporate Redundancy - PASS Software Support 
Plus-SLCG9 664.50$                5.75% 630.99$                

PASS Plus Support & Upgrades GU4300CH0
CCM Corporate Lic Manager Standby Server-PASS Software Support 
Plus-SLCH0 831.60$                5.75% 789.66$                

PASS Plus Support & Upgrades GU4300CH1 CCM Universal Networking-PASS Software Supp Plus-SLCH1 8.32$                    5.75% 7.90$                    
PASS Plus Support & Upgrades GU4300CJ4 Nodal NMC Software Base Pkg-PASS SW Supp-Plus Upg-SLCJ4 444.00$                5.75% 421.61$                

PASS Plus Support & Upgrades GU4300CJ5
Corporate NMC Software Base Package-PASS Software Support-Plus 
Upgrades-SLCJ5 552.00$                5.75% 524.16$                

PASS Plus Support & Upgrades GU4300CJ6 Nodal NMC Audio Port-PASS Software Supp-Plus Upgs-SLCJ6 117.00$                5.75% 111.10$                
PASS Plus Support & Upgrades GU4300CJ7 Nodal NMC Video Port-PASS Software Supp-Plus Upgs-SLCJ7 15.72$                  5.75% 14.93$                  
PASS Plus Support & Upgrades GU4300CJ8 Corporate NMC Audio Port-PASS SW Supp-Plus Upgs-SLCJ8 129.00$                5.75% 122.49$                
PASS Plus Support & Upgrades GU4300CJ9 Corporate NMC Video Port-PASS SW Supp-Plus Upgs-SLCJ9 19.32$                  5.75% 18.35$                  
PASS Plus Support & Upgrades GU4300CK0 MAS SIP Access Port-PASS Software Supp - Plus Upgs-SLCK0 1.80$                    5.75% 1.71$                    
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PASS Plus Support & Upgrades GU4300CK1
Nodal to Corporate NMC Software Base Package-PASS Software 
Support-Plus Upgrades-SLCK1 132.00$                5.75% 125.34$                

PASS Plus Support & Upgrades GU4300CK2
Nodal to Corporate NMC Audio Conference Port-PASS Software 
Support-Plus Upgrades-SLCK2 33.48$                  5.75% 31.79$                  

PASS Plus Support & Upgrades GU4300CK3
Nodal to Corporate NMC Video Port-PASS Software Support-Plus 
Upgrades-SLCK3 4.56$                    5.75% 4.33$                    

PASS Plus Support & Upgrades GU4300CT2 SR 4134 Software Lic 16 Chan-PASS SW Supp Plus Upgs-SLCT2 35.76$                  5.75% 33.96$                  
PASS Plus Support & Upgrades GU4300CT3 SR 4134 Software Lic 32 Chan-PASS SW Supp Plus Upgs-SLCT3 55.32$                  5.75% 52.53$                  
PASS Plus Support & Upgrades GU4300CT4 SR 4134 Software Lic 64 Chan-PASS SW Supp Plus Upgs-SLCT4 348.00$                5.75% 330.45$                
PASS Plus Support & Upgrades GU4300CT5 SR 4134 Software Lic 128 Chan-PASS SW Supp Plus Upgs-SLCT5 663.00$                5.75% 629.56$                
PASS Plus Support & Upgrades GU4300CU4 Qradar 2100 Qflow Upg-PASS Tech Support-Upgs Plus-SLCU4 3,303.00$             5.75% 3,136.43$             
PASS Plus Support & Upgrades GU4300CU5 Qradar 3100 Application Base-PASS Tech Supp-Upg Plus-SLCU5 5,607.00$             5.75% 5,324.23$             

PASS Plus Support & Upgrades GU4300CU6
Qradar 3100 Application 50K Upgrade - PASS Tech Support - 
Upgrades Plus-SLCU6 3,303.00$             5.75% 3,136.43$             

PASS Plus Support & Upgrades GU4300CU7
Qradar 3100 Application 100K Upgrade - PASS Tech Support - 
Upgrades Plus-SLCU7 6,624.00$             5.75% 6,289.94$             

PASS Plus Support & Upgrades GU4300CU8
Qradar 3100 Application 200K Upgrade - PASS Tech Support - 
Upgrades Plus-SLCU8 11,607.00$           5.75% 11,021.64$           

PASS Plus Support & Upgrades GU4300CU9
Qradar 3100 Application 2500 Event Upgrade - PASS Tech Support - 
Upgrades Plus-SLCU9 4,299.00$             5.75% 4,082.20$             

PASS Plus Support & Upgrades GU4300CV0
Qradar 3100 Application 5000 Event Upgrade - PASS Tech Support - 
Upgrades Plus-SLCV0 9,780.00$             5.75% 9,286.78$             

PASS Plus Support & Upgrades GU4300CV1
Qradar 3100 Device Expansion - PASS Tech Support - Upgrades Plus-
SLCV1 10,377.00$           5.75% 9,853.67$             

PASS Plus Support & Upgrades GU4300CV2
Qradar 1701 Flow Processor Application - PASS Tech Support - 
Upgrades Plus-SLCV2 15,570.00$           5.75% 14,784.79$           

PASS Plus Support & Upgrades GU4300CV3
Qradar 1701 Flow Processor 200K Upgrade - PASS Tech Support - 
Upgrades Plus-SLCV3 14,778.00$           5.75% 14,032.73$           

PASS Plus Support & Upgrades GU4300CV4
Qradar 1601 Event Processor Application - PASS Tech Support - 
Upgrades Plus-SLCV4 15,570.00$           5.75% 14,784.79$           

PASS Plus Support & Upgrades GU4300CV5
Qradar 1601 Event Processor 5K Upgrade - PASS Tech Support - 
Upgrades Plus-SLCV5 14,925.00$           5.75% 14,172.31$           

PASS Plus Support & Upgrades GU4300CV6
Qradar 1101 QFlow Collector Application - PASS Tech Support - 
Upgrades Plus-SLCV6 1,356.00$             5.75% 1,287.62$             

PASS Plus Support & Upgrades GU4300CV7
Qradar 1201 QFlow Collector Application - PASS Tech Support - 
Upgrades Plus-SLCV7 2,217.00$             5.75% 2,105.19$             

PASS Plus Support & Upgrades GU4300CV8
Qradar 1202 QFlow Collector Application - PASS Tech Support - 
Upgrades Plus-SLCV8 3,582.00$             5.75% 3,401.36$             

PASS Plus Support & Upgrades GU4300CV9
Qradar 1301 QFlow Collector Application - PASS Tech Support - 
Upgrades Plus-SLCV9 4,375.35$             5.75% 4,154.70$             

PASS Plus Support & Upgrades GU4300CW0
Qradar 1302 QFlow Collector Application - PASS Tech Support - 
Upgrades Plus-SLCW0 2,844.45$             5.75% 2,701.00$             

PASS Plus Support & Upgrades GU4300CW1
Qradar Offense Resolution Mod - PASS Tech Support - Upgrades Plus-
SLCW1 696.15$                5.75% 661.04$                

PASS Plus Support & Upgrades GU4300CY5 ACE Location Service - PASS Software Support - Plus-SLCY5 4.52$                    5.75% 4.29$                    
PASS Plus Support & Upgrades GU4300CY6 ACE Presence Service - PASS Software Support- Plus-SLCY6 5.79$                    5.75% 5.50$                    
PASS Plus Support & Upgrades GU4300CY7 ACE Lotus Sometime - PASS Software Support - Plus-SLCY7 4.52$                    5.75% 4.29$                    

PASS Plus Support & Upgrades GU4300DE1
VPN Gateway SPO Feature License - PASS Software Support - Plus 
Upgrades-SLDE1 760.80$                5.75% 722.43$                

PASS Plus Support & Upgrades GU4300DE2
VPN Gateway SPO Client 100 User License - PASS Software Support - 
Plus Upgrades-SLDE2 645.00$                5.75% 612.47$                

PASS Plus Support & Upgrades GU4300DE3 VPN Gateway SPO Client 1000-PASS SW Supp-Plus Upgs-SLDE3 4,428.00$             5.75% 4,204.69$             

PASS Plus Support & Upgrades GU4300DE4
VPN Gateway SPO Client 5000 User License - PASS Software Support - 
Plus Upgrades-SLDE4 18,447.00$           5.75% 17,516.69$           

PASS Plus Support & Upgrades GU4300DE8 VPFM-Lite Base-PASS Software Support-Plus Upgrades-SLDE8 912.00$                5.75% 866.01$                
PASS Plus Support & Upgrades GU4300DE9 NRM Base-PASS Software Support-Plus Upgrades-SLDE9 828.00$                5.75% 786.24$                
PASS Plus Support & Upgrades GU4300DF0 NRM Incremental-PASS Software Supp-Plus Upgrades-SLDF0 1,161.00$             5.75% 1,102.45$             
PASS Plus Support & Upgrades GU4300DF1 NRM Enterprise-PASS Software Support-Plus Upgrades-SLDF1 2,655.00$             5.75% 2,521.11$             
PASS Plus Support & Upgrades GU4300DF2 EPM Base-PASS Software Support - Plus Upgrades-SLDF2 1,077.00$             5.75% 1,022.69$             
PASS Plus Support & Upgrades GU4300DF3 EPM Incremental-PASS Software Supp - Plus Upgrades-SLDF3 1,410.00$             5.75% 1,338.89$             
PASS Plus Support & Upgrades GU4300DF4 EPM Enterprise-PASS Software Support-Plus Upgrades-SLDF4 2,988.00$             5.75% 2,837.31$             
PASS Plus Support & Upgrades GU4300DH6 BCM450 Software Upg-PASS Software Supp-Plus Upgs -SLDH6 967.05$                5.75% 918.28$                
PASS Plus Support & Upgrades GU4300DI5 VPFM Base-PASS Software Support - Plus Upgrades-SLDI5 1,575.00$             5.75% 1,495.57$             
PASS Plus Support & Upgrades GU4300DI6 VPFM Incremental-PASS Software Supp-Plus Upgrades-SLDI6 2,241.00$             5.75% 2,127.98$             
PASS Plus Support & Upgrades GU4300DI7 VPFM Enterprise-PASS Software Supp - Plus Upgrades-SLDI7 3,819.00$             5.75% 3,626.40$             
PASS Plus Support & Upgrades GU4300DI8 VPFM-Lite Incremental-PASS Software Supp-Plus Upgs-SLDI8 1,410.00$             5.75% 1,338.89$             
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PASS Plus Support & Upgrades GU4300DI9 VPFM-Lite Enterprise-PASS Software Supp-Plus Upgs-SLDI9 3,153.00$             5.75% 2,993.99$             

PASS Plus Support & Upgrades GU4300DJ0
VPFM-Lite Base Upgrade to VPFM Base-PASS Software Support - Plus 
Upgrades-SLDJ0 663.00$                5.75% 629.56$                

PASS Plus Support & Upgrades GU4300DJ1
VPFM-Lite Incremental Upgrade to VPFM Incremental-PASS Software 
Support - Plus Upgrades-SLDJ1 831.00$                5.75% 789.09$                

PASS Plus Support & Upgrades GU4300DJ2
VPFM-Lite Enterprise Upgrade to VPFM Enterprise-PASS Software 
Support - Plus Upgrades-SLDJ2 663.00$                5.75% 629.56$                

PASS Plus Support & Upgrades GU4300DJ8 CCT Corporate Base CCMM - PASS Software Supp Plus-SLDJ8 318.00$                5.75% 301.96$                
PASS Plus Support & Upgrades GU4300DJ9 CCT Corporate CC Device CCMM-PASS SW Supp Plus-SLDJ9 36.29$                  5.75% 34.46$                  
PASS Plus Support & Upgrades GU4300DK3 AS 5300 SIP Core Software Package-PASS SW Supp Plus-SLDK3 672.00$                5.75% 638.11$                
PASS Plus Support & Upgrades GU4300DK4 AS 5300 License-SIP Port-PASS Software Supp Plus-SLDK4 11.04$                  5.75% 10.48$                  
PASS Plus Support & Upgrades GU4300DK5 AS 5300 License-Advanced Screen-PASS SW Supp Plus-SLDK5 3.84$                    5.75% 3.65$                    
PASS Plus Support & Upgrades GU4300DK6 AS 5300 License-MLPP-PASS Software Supp-Plus-SLDK6 1.68$                    5.75% 1.60$                    
PASS Plus Support & Upgrades GU4300DK7 AS 5300 License-PC Client-PASS Software Supp - Plus-SLDK7 11.04$                  5.75% 10.48$                  
PASS Plus Support & Upgrades GU4300DK8 AS 5300 License-R1.0 MAS-PASS Software Supp-Plus-SLDK8 9.24$                    5.75% 8.77$                    
PASS Plus Support & Upgrades GU4300DK9 AS 5300 Lic-Ad Hoc Conference-PASS SW Supp-Plus-SLDK9 19.32$                  5.75% 18.35$                  
PASS Plus Support & Upgrades GU4300DL0 AS 5300 Lic-Meet Me Conference-PASS SW Supp-Plus-SLDL0 94.56$                  5.75% 89.79$                  
PASS Plus Support & Upgrades GU4300DL1 AS 5300 License-Music-On-Hold-PASS SW Supp-Plus-SLDL1 6.60$                    5.75% 6.27$                    
PASS Plus Support & Upgrades GU4300DL2 AS 5300 License-Announce-PASS Software Supp-Plus-SLDL2 55.32$                  5.75% 52.53$                  
PASS Plus Support & Upgrades GU4300DL3 AS 5300 License-Unified Messaging-PASS SW Supp-Plus-SLDL3 48.48$                  5.75% 46.04$                  
PASS Plus Support & Upgrades GU4300DS7 ACE/CS1000 ST User License Pkg-PASS SW Supp-Plus-SLDS7 23.55$                  5.75% 22.36$                  
PASS Plus Support & Upgrades GU4300DU0 CCE - Nodal Base System PASS SW Supp Plus Upgrades -SLDU0 2,762.70$             5.75% 2,623.37$             
PASS Plus Support & Upgrades GU4300DU1 CCE - Voice 1 Agent PASS Software Supp  Plus Upgrades -SLDU1 157.50$                5.75% 149.56$                
PASS Plus Support & Upgrades GU4300DU2 CCE - Multimedia 1 Agent PASS SW Supp Plus Upgs -SLDU2 154.38$                5.75% 146.59$                
PASS Plus Support & Upgrades GU4300DU3 IPFM Base - PASS Software Support-Plus Upgrades-SLDU3 1,347.00$             5.75% 1,279.07$             
PASS Plus Support & Upgrades GU4300DU4 IPFM Incremental-PASS Software Supp-Plus Upgrades-SLDU4 195.00$                5.75% 185.17$                
PASS Plus Support & Upgrades GU4300DU5 IPFM Enterprise-PASS Software Supp-Plus Upgrades-SLDU5 1,167.00$             5.75% 1,108.15$             
PASS Plus Support & Upgrades GU4300DU7 CCM-SIP/OCS Nodal Server PASS SW Supp Plus Upgs -SLDU7 926.10$                5.75% 879.40$                
PASS Plus Support & Upgrades GU4300DU8 CCM-NCC Standby Server PASS SW Supp Plus Upgrades -SLDU8 653.40$                5.75% 620.45$                
PASS Plus Support & Upgrades GU4300DV0 CCM-ICP SIP CC Lic 1 Port PASS SW Supp Plus Upgrades -SLDV0 7.52$                    5.75% 7.14$                    
PASS Plus Support & Upgrades GU4300DV1 CCM SIP Announce Svc 1 Port PASS SW Supp Plus Upgs -SLDV1 13.30$                  5.75% 12.63$                  
PASS Plus Support & Upgrades GU4300DV2 CCE - SIP CC Dialog Svc 1 Port PASS SW Supp Plus Upgs-SLDV2 30.11$                  5.75% 28.59$                  
PASS Plus Support & Upgrades GU4300DV3 CCMM - 1-49 IM Agents PASS Plus Upgrades -SLDV3 43.60$                  5.75% 41.40$                  
PASS Plus Support & Upgrades GU4300DV4 CCMM - 50+ IM Agents PASS Plus Upgrades -SLDV4 39.95$                  5.75% 37.94$                  
PASS Plus Support & Upgrades GU4300DV5 CCT - Standby Server PASS SW Supp Plus Upgrades -SLDV5 661.50$                5.75% 628.14$                
PASS Plus Support & Upgrades GU4300DV6 CCM SIP/OCS Corporate Base-PASS SW Supp Plus Upgs -SLDV6 926.10$                5.75% 879.40$                

PASS Plus Support & Upgrades GU4300DV7
CCMM Standard Corporate IM Agent - 1 Agent - PASS Plus Upgrades -
SLDV7 41.20$                  5.75% 39.12$                  

PASS Plus Support & Upgrades GU4300DV9
CCT Corporate IVR Device - 1 Device - PASS Software Support Plus 
Upgrades -SLDV9 6.95$                    5.75% 6.60$                    

PASS Plus Support & Upgrades GU4300DW0
CCT Corporate IVR Data-1 Device-PASS Software Support Plus 
Upgrades -SLDW0 6.95$                    5.75% 6.60$                    

PASS Plus Support & Upgrades GU4300DW1
CCT Corporate IVR Contact Center-1 Device- PASS Software Support 
Plus Upgrades -SLDW1 6.95$                    5.75% 6.60$                    

PASS Plus Support & Upgrades GU4300DW2
CCM Corporate NCC Standby Server - PASS Software Support Plus 
Upgrades -SLDW2 730.80$                5.75% 693.94$                

PASS Plus Support & Upgrades GU4300DW3
CCT Corporate Standby Server-PASS Software Support Plus Upgrades 
-SLDW3 730.80$                5.75% 693.94$                

PASS Plus Support & Upgrades GU4300DZ0 CCM - 1-499 Nodal Voice Networked Agent PASS Plus-SLDZ0 23.05$                  5.75% 21.89$                  
PASS Plus Support & Upgrades GU4300DZ1 CCM - 500+ Nodal Voice Networked Agent PASS Plus-SLDZ1 18.14$                  5.75% 17.23$                  
PASS SRS Plus Service GU4300EA2 PASS SRS Plus Service-SLEA2 644.00$                5.75% 611.52$                
PASS SRS Plus Service GU4300EA3 PASS SRS Plus Service-SLEA3 516.00$                5.75% 489.98$                
PASS SRS Plus Service GU4300EA4 PASS SRS Plus Service-SLEA4 774.00$                5.75% 734.97$                
PASS SRS Plus Service GU4300EA5 PASS SRS Plus Service-SLEA5 1,289.00$             5.75% 1,223.99$             
PASS Plus Support & Upgrades GU4300EA6 COM Complete - PASS Software Support-Plus Upgrades-SLEA6 1,659.00$             5.75% 1,575.33$             
PASS Plus Support & Upgrades GU4300EA7 COM Base - PASS Software Support-Plus Upgrades-SLEA7 333.00$                5.75% 316.21$                
PASS Plus Support & Upgrades GU4300EA8 ACE OCS Integration - PASS Software Support-Plus-SLEA8 4.52$                    5.75% 4.29$                    
PASS Plus Support & Upgrades GU4300EA9 ACE Mobile Cost Optimization-PASS Software Supp- Plus-SLEA9 19.07$                  5.75% 18.11$                  
PASS Plus Support & Upgrades GU4300EB0 ACE Drop/Msg Blast Lic Per User-PASS SW Supp-Plus-SLEB0 19.07$                  5.75% 18.11$                  

PASS Plus Support & Upgrades GU4300EC6
CC Nodal CRQM Record on Demand PASS Software Support-Plus 
Upgrades-SLEC6 204.00$                5.75% 193.71$                

PASS Plus Support & Upgrades GU4300EC7 CC Nodal Record on Demand PASS SW Supp-Plus Upgs-SLEC7 585.00$                5.75% 555.50$                

PASS Plus Support & Upgrades GU4300EC8
CC Nodal CRQM M-DN Record 1 License PASS Software Support-Plus 
Upgrades-SLEC8 2.64$                    5.75% 2.51$                    

PASS Plus Support & Upgrades GU4300EC9 CC Nodal M-DN Record 1 Lic PASS SW Supp-Plus Upgs-SLEC9 6.48$                    5.75% 6.15$                    
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PASS Plus Support & Upgrades GU4300ED0
CC Corp CRQM Record on Demand PASS Software Support-Plus 
Upgrades-SLED0 204.00$                5.75% 193.71$                

PASS Plus Support & Upgrades GU4300ED1
CC Corp Record on Demand PASS Software Support-Plus Upgrades-
SLED1 585.00$                5.75% 555.50$                

PASS Plus Support & Upgrades GU4300ED2
CC Corp CRQM M-DN Record 1 License PASS Software Support-Plus 
Upgrades-SLED2 3.24$                    5.75% 3.08$                    

PASS Plus Support & Upgrades GU4300ED3 CC Corp M-DN Record 1 Lic PASS SW Supp-Plus Upgs-SLED3 8.28$                    5.75% 7.86$                    

PASS Plus Support & Upgrades GU4300ED4
CRQM IP SCR Add to CR 1-1200+ PASS Software Support-Plus 
Upgrades-SLED4 61.51$                  5.75% 58.41$                  

PASS Plus Support & Upgrades GU4300ED5 CRQM Backup IP SCR PASS Software Supp-Plus Upgrades-SLED5 30.77$                  5.75% 29.22$                  
PASS Plus Support & Upgrades GU4300ED6 CRQM 3rd Party Dialer Adapter R7 PASS SW Supp- Plus-SLED6 2,808.60$             5.75% 2,666.96$             
PASS Basic Support GU4300EDC CC  Off Site Agent Base System-PASS SW Supp-Basic-SLEDC 1,505.10$             5.75% 1,429.20$             
PASS Basic Support GU4300EDD CC  Off Site Agt 1 Agt increment-PASS SW Supp Basic-SLEDD 60.25$                  5.75% 57.21$                  
PASS Plus Support & Upgrades GU4300EDQ AACC Agt Greeting Base Sys-PASS SW Supp Plus Upgs -SLEDQ 288.00$                5.75% 273.48$                
PASS Plus Support & Upgrades GU4300EDT AACC Agt Greeting Lic 1-PASS SW Supp Plus Upgrades -SLEDT 35.76$                  5.75% 33.96$                  
PASS Plus Support & Upgrades GU4300EDW AACC MLS CRQM 30-59 -PASS SW Supp Plus Upgrades -SLEDW 2,595.00$             5.75% 2,464.13$             
PASS Plus Support & Upgrades GU4300EDX AACC MLS CRQM 60+-PASS SW Supp Plus Upgrades -SLEDX 864.00$                5.75% 820.43$                
PASS Plus Support & Upgrades GU4300EDY PASS Plus Upgrades Software Support-SLEDY 828.00$                5.75% 786.24$                
PASS Plus Support & Upgrades GU4300EDZ PASS Plus Upgrades Software Support-SLEDZ 828.00$                5.75% 786.24$                
PASS Plus Support & Upgrades GU4300EE0 PASS Plus Upgrades Software Support-SLEE0 1,494.00$             5.75% 1,418.66$             

PASS Plus Support & Upgrades GU4300EE6
AACC Nodal SIP Voice Standard Agent 1-100 -PASS Software Support 
Plus Upgrades -SLEE6 165.00$                5.75% 156.68$                

PASS Plus Support & Upgrades GU4300EE7
AACC Nodal SIP Voice Standard Agent 101-250-PASS Software 
Support Plus Upgrades-SLEE7 165.00$                5.75% 156.68$                

PASS Plus Support & Upgrades GU4300EE8
AACC Nodal SIP Voice Standard Agent 251+-PASS Software Support 
Plus Upgrades -SLEE8 165.00$                5.75% 156.68$                

PASS Plus Support & Upgrades GU4300EE9
AACC Agent Desktop Softphone -PASS Software Supp Plus Upgrades -
SLEE9 72.60$                  5.75% 68.94$                  

PASS Plus Support & Upgrades GU4300EF0 AS 5300 License-UC Client - PASS Software Supp-Plus-SLEF0 11.04$                  5.75% 10.48$                  
PASS Plus Support & Upgrades GU4300EF1 AS 5300 License-UC Web - PASS Software Supp-Plus-SLEF1 9.24$                    5.75% 8.77$                    
PASS Plus Support & Upgrades GU4300EF2 AS 5300 License-LSC SESM - PASS Software Supp-Plus-SLEF2 921.00$                5.75% 874.55$                
PASS Plus Support & Upgrades GU4300EF3 AS 5300 License-LSC Lite SESM - PASS Software Supp-Plus-SLEF3 369.00$                5.75% 350.39$                

PASS Plus Support & Upgrades GU4300EF4
AS 5300 License-SS SESM Enablement Unit - PASS Software Support-
Plus-SLEF4 9,225.00$             5.75% 8,759.77$             

PASS Plus Support & Upgrades GU4300EF5
AS 5300 License-SS Subtended LSC Unit- PASS Software Support-Plus-
SLEF5 1,845.00$             5.75% 1,751.95$             

PASS Plus Support & Upgrades GU4300EF6
AS 5300 License-SS Subtended 10K Subscriber Unit - PASS Software 
Support-Plus-SLEF6 1,845.00$             5.75% 1,751.95$             

PASS Plus Support & Upgrades GU4300EF7 AS 5300 Lic-CCA Unit - PASS Software Support-Plus-SLEF7 18.84$                  5.75% 17.89$                  
PASS Plus Support & Upgrades GU4300EF8 AS 5300 Lic-HR/LNP - PASS Software Support-Plus-SLEF8 3,690.00$             5.75% 3,503.91$             
PASS Plus Support & Upgrades GU4300EF9 AS 5300 Lic-Domain Multi-Site-PASS Software Supp-Plus-SLEF9 1,845.00$             5.75% 1,751.95$             

PASS Plus Support & Upgrades GU4300EFB
AS 5300 Lic-Sub Enhanced Voice Port Unit - PASS Software Support-
Plus-SLEFB 12.36$                  5.75% 11.74$                  

PASS Plus Support & Upgrades GU4300EFC
AS 5300 Lic-Sub Advanced Voice/Multimedia Port Unit - PASS 
Software Support-Plus-SLEFC 22.08$                  5.75% 20.97$                  

PASS Plus Support & Upgrades GU4300EFD AS 5300 Lic-External User Port Unit-PASS SW Supp-Plus-SLEFD 7.32$                    5.75% 6.95$                    
PASS Plus Support & Upgrades GU4300EFE AS 5300 Lic-Session Manager-PASS Software Supp- Plus-SLEFE 369.00$                5.75% 350.39$                
PASS Plus Support & Upgrades GU4300EFF PASS Plus Upgrade Software Support 92.28$                  5.75% 87.63$                  
PASS Plus Support & Upgrades GU4300EFG AS 5300 License-Ad Hoc Video-PASS Software Supp-Plus-SLEFG 19.32$                  5.75% 18.35$                  
PASS Plus Support & Upgrades GU4300EFH AS 5300 Lic-Meet Me Video-PASS Software Supp- Plus-SLEFH 19.32$                  5.75% 18.35$                  
PASS Plus Support & Upgrades GU4300EFI AS 5300 Lic-SIP Core Software R2.0 - PASS SW Supp- Plus-SLEFI 921.00$                5.75% 874.55$                
PASS Plus Support & Upgrades GU4300EFJ AS 5300 Lic-MAS Software R2.0-PASS Software Supp- Plus-SLEFJ 73.80$                  5.75% 70.08$                  
PASS Plus Support & Upgrades GU4300EFK AS 5300 Lic-MAS Key R2.0 - PASS Software Supp-Plus-SLEFK 9.24$                    5.75% 8.77$                    
PASS Plus Support & Upgrades GU4300EGD Aura Apps - Session Manager-PASS Software Supp-Plus-SLEGD 2.76$                    5.75% 2.62$                    
PASS Plus Support & Upgrades GU4300EGE Aura Apps - SBC-Single Session-PASS SW Supp-Plus-SLEGE 28.80$                  5.75% 27.35$                  

PASS Plus Support & Upgrades GU4300EGF
Aura Apps - SBC-Replication & Recording - PASS Software Support-
Plus-SLEGF 2.88$                    5.75% 2.73$                    

PASS Plus Support & Upgrades GU4300EGG Aura Apps - SBC-Transcoding-PASS Software Supp- Plus-SLEGG 14.04$                  5.75% 13.33$                  
PASS Plus Support & Upgrades GU4300EGH Aura Apps - Conf-STD Edition-PASS SW Supp-Plus-SLEGH 84.12$                  5.75% 79.88$                  
PASS Plus Support & Upgrades GU4300EGK Aura Apps - Conf-UC Client Lic-PASS Software Supp-Plus-SLEGK 2.88$                    5.75% 2.73$                    
PASS Plus Support & Upgrades GU4300EGL Aura Apps - Conf-Web Conference-PASS SW Supp-Plus-SLEGL 45.00$                  5.75% 42.73$                  
PASS Plus Support & Upgrades GU4300EHD AACCMM Multiplicity Agent-PASS Plus Upgrades -SLEHD 141.00$                5.75% 133.89$                
PASS Plus Support & Upgrades GU4300EHE CCT - IVR Data 1 Device Increment PASS Plus-SLEHE 36.29$                  5.75% 34.46$                  
PASS Plus Support & Upgrades GU4300EHF CCT - IVR CCI 1 Device Increment PASS Plus-SLEHF 36.29$                  5.75% 34.46$                  
PASS Plus Support & Upgrades GU4300EHG AACC Manager Corp Base-PASS SW Supp Plus Upgs -SLEHG 900.00$                5.75% 854.61$                
PASS Plus Support & Upgrades GU4300EHH AACC Manager SIP Corp Base-PASS SW Supp Plus Upgs -SLEHH 900.00$                5.75% 854.61$                
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PASS Plus Support & Upgrades GU4300EHI AACCMM Corp Base-PASS Software Supp Plus Upgrades -SLEHI 900.00$                5.75% 854.61$                
PASS Plus Support & Upgrades GU4300EHK AACC CCT Corp Base-PASS Software Supp Plus Upgrades -SLEHK 900.00$                5.75% 854.61$                

PASS Plus Support & Upgrades GU4300EHM
AACCMM Agt Greeting Corp Base System-PASS Software Support 
Plus Upgrades-SLEHM 360.00$                5.75% 341.84$                

PASS Plus Support & Upgrades GU4300EHN AACCC Standard Voice Agt-PASS SW Supp Plus Upgs -SLEHN 180.00$                5.75% 170.92$                
PASS Plus Support & Upgrades GU4300EHO AACCC SIP Std Voice Agt-PASS Software Supp Plus Upgs-SLEHO 207.00$                5.75% 196.56$                
PASS Plus Support & Upgrades GU4300EHP AACCC Networked Voice Agt-PASS SW Supp Plus Upgs-SLEHP 252.00$                5.75% 239.29$                

PASS Plus Support & Upgrades GU4300EHQ
AACCC SIP Networked Voice Agent - PASS Software Support Plus 
Upgrades-SLEHQ 279.00$                5.75% 264.93$                

PASS Plus Support & Upgrades GU4300EHR
AACCC Email Multiplicity Agent - PASS Software Support Plus 
Upgrades-SLEHR 162.00$                5.75% 153.83$                

PASS Plus Support & Upgrades GU4300EHS
AACCC Web Chat Multiplicity Agent - PASS Software Support Plus 
Upgrades-SLEHS 162.00$                5.75% 153.83$                

PASS Plus Support & Upgrades GU4300EHT
AACCC Standard SMS Multiplicity Agent - PASS Software Support 
Plus Upgrades-SLEHT 162.00$                5.75% 153.83$                

PASS Plus Support & Upgrades GU4300EHU AACCC Standard IM Agt-PASS SW Supp Plus Upgrades-SLEHU 162.00$                5.75% 153.83$                

PASS Plus Support & Upgrades GU4300EHV
AACCC Preview Prog OB Multiplicity Agt-PASS Software Support Plus 
Upgrades-SLEHV 126.00$                5.75% 119.65$                

PASS Plus Support & Upgrades GU4300EHW AACCC Agt Greeting Agt-PASS SW Supp Plus Upgrades-SLEHW 45.00$                  5.75% 42.73$                  
PASS Plus Support & Upgrades GU4300EHY AACCC Supervisor Lic-PASS Software Supp Plus Upgrades-SLEHY 162.00$                5.75% 153.83$                

PASS Plus Support & Upgrades GU4300EHZ
AACC CCT Corp Contact Center Device-PASS Software Support Plus 
Upgrades-EHZ 56.62$                  5.75% 53.76$                  

PASS Plus Support & Upgrades GU4300EI1 PASS Plus Upgrades Software Support-SLEI1 7,490.78$             5.75% 7,113.01$             

PASS Plus Support & Upgrades GU4300EI2
ACE Integration API Suite (Per Named User)-PASS Software Support - 
Plus-SLEI2 7.48$                    5.75% 7.10$                    

PASS Plus Support & Upgrades GU4300EI3
ACE - Avaya Media Server Session License-PASS Software Support-
Plus-SLEI3 4.43$                    5.75% 4.21$                    

PASS Plus Support & Upgrades GU4300EI5 COM Base 50 -PASS Software Support Plus Upgrades-SLEI5 921.00$                5.75% 874.55$                
PASS Plus Support & Upgrades GU4300EI6 COM Upgrade 50-250-PASS Software Supp Plus Upgrades-SLEI6 552.00$                5.75% 524.16$                
PASS Plus Support & Upgrades GU4300EI7 COM Upgrade 50-1200-PASS Software Supp Plus Upgs-SLEI7 1,107.00$             5.75% 1,051.17$             
PASS Plus Support & Upgrades GU4300EI8 COM Upgrade 250-1200-PASS Software Supp Plus Upgs-SLEI8 552.00$                5.75% 524.16$                
PASS Plus Support & Upgrades GU4300EIA AACC CCT Corp IVR Device-PASS Software Supp Plus Upg-SLEIA 51.84$                  5.75% 49.23$                  
PASS Plus Support & Upgrades GU4300EIB AACC CCT Corp IVR Data-PASS Software Supp Plus Upgs-SLEIB 51.84$                  5.75% 49.23$                  
PASS Plus Support & Upgrades GU4300EIC AACC CCT Corp IVR CCI Dev-PASS SW Supp Plus Upgs -SLEIC 51.84$                  5.75% 49.23$                  
PASS Plus Support & Upgrades GU4300EIF AACCC Lic Manager Standby-PASS SW Supp Plus Upgs-SLEIF 1,440.00$             5.75% 1,367.38$             
PASS Plus Support & Upgrades GU4300EIG AACCC NCC System-PASS Software Supp Plus Upgrades-SLEIG 5,766.00$             5.75% 5,475.21$             
PASS Plus Support & Upgrades GU4300EIH AACCC Standby Server-PASS Software Supp Plus Upgs-SLEIH 3,603.00$             5.75% 3,421.30$             

PASS Plus Support & Upgrades GU4300EIJ
AACCC Geo Redundant Standby Server-PASS Software Support Plus 
Upgrades-SLEIJ 1,800.00$             5.75% 1,709.22$             

PASS Plus Support & Upgrades GU4300EIK AACCC NCC Standby Server-PASS SW Supp Plus Upgs-SLEIK 4,323.00$             5.75% 4,104.99$             

PASS Plus Support & Upgrades GU4300EIL
AACCC Campus GEO Combo Standby Server - PASS Software Support 
Plus Upgrades-SLEIL 6,306.00$             5.75% 5,987.98$             

PASS Plus Support & Upgrades GU4300EIM AACCC CCT Standby Server-PASS SW Supp Plus Upgs-SLEIM 2,028.00$             5.75% 1,925.73$             
PASS Plus Support & Upgrades GU4300EIO AACCCMM Standby Server-PASS SW Supp Plus Upgs-SLEIO 2,028.00$             5.75% 1,925.73$             

PASS Plus Support & Upgrades GU4300EIQ
AACC Manager Corp RCW Users (Bundle 5)- PASS Software Support 
Plus Upgrades-SLEIQ 900.00$                5.75% 854.61$                

PASS Plus Support & Upgrades GU4300EJH IBC Manager Base 100-PASS SW Supp Plus Upgrades-SLEJH 495.00$                5.75% 470.04$                
PASS Plus Support & Upgrades GU4300EJI IBC Manager 100-1200-PASS Software Supp Plus-SLEJI 765.60$                5.75% 726.99$                
PASS Plus Support & Upgrades GU4300EJJ IBC Manager 100-5000-PASS Software Supp Plus-SLEJJ 1,531.20$             5.75% 1,453.98$             
PASS Plus Support & Upgrades GU4300EJK IBC Manager 100-5000-PASS Software Supp Plus-SLEJK 765.60$                5.75% 726.99$                

PASS Plus Support & Upgrades GU4300EJL
AACC Nodal Voice Networked Agent Increment 1 -PASS Software 
Support Plus Upgrades-SLEJL 201.00$                5.75% 190.86$                

PASS Plus Support & Upgrades GU4300EJM
AACC Nodal SIP Voice Networked Agent Increment 1 -PASS Software 
Support Plus Upgrades-SLEJM 225.00$                5.75% 213.65$                

PASS Plus Support & Upgrades GU4300EJN
AACC CCM Nodal Campus Geo Combo Standby Server -PASS 
Software Support Plus Upgrades-SLEJN 5,043.00$             5.75% 4,788.68$             

PASS Plus Support & Upgrades GU4300EJO PASS Plus Upgrades Software Support-SLEJO 5,532.00$             5.75% 5,253.01$             
PASS Plus Support & Upgrades GU4300EJP PASS Plus Upgrades Software Support-SLEJP 2,766.00$             5.75% 2,626.51$             

PASS Plus Support & Upgrades GU4300EJQ
Virtualization Provisioning Service Ent 20-PASS Software Support 
Plus Upgrades-LEJQ 738.00$                5.75% 700.78$                

PASS Plus Support & Upgrades GU4300EJR
Virtualization Provisioning Service Update 50-PASS Software Support 
Plus Upgrades-SLEJR 1,200.00$             5.75% 1,139.48$             

PASS Plus Support & Upgrades GU4300EK8 ACE 3.0 Base Software (Linux)-PASS Software Supp-Plus-SLEK8 1,498.88$             5.75% 1,423.29$             
PASS Plus Support & Upgrades GU4300EK9 ACE 3.0 Base SW (Sys Platform)-PASS SW Supp-Plus-SLEK9 1,647.75$             5.75% 1,564.65$             
PASS Plus Support & Upgrades GU4300EKA ACE CRM Add-In (Per User)-PASS Software Supp-Plus-SLEKA 18.74$                  5.75% 17.79$                  
PASS Plus Support & Upgrades GU4300EKB ACE IBM BPM Standard Ed (User)-PASS SW Supp-Plus-SLEKB 18.74$                  5.75% 17.79$                  
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PASS Plus Support & Upgrades GU4300EKC ACE Media Server eAuth-PASS Software Supp-Plus-SLEKC 148.88$                5.75% 141.37$                
PASS Plus Support & Upgrades GU4300EKR COM VSN Manager Upg R2.3 -PASS SW Supp Plus Upgs -SLEKR 294.00$                5.75% 279.17$                
PASS Plus Support & Upgrades GU4300EKS PASS Plus Upgrades Software Support-SLEKS 4.43$                    5.75% 4.21$                    
PASS Plus Support & Upgrades GU4300EKT PASS Plus Upgrades Software Support-SLEKT 4.43$                    5.75% 4.21$                    
PASS Plus Support & Upgrades GU4300EKV AACC-M Standard Pkg-PASS SW Supp Plus Upgrades-SLEKV 169.50$                5.75% 160.95$                
PASS Plus Support & Upgrades GU4300EKW AACC-M Advanced Pkg-PASS SW Supp Plus Upgrades-SLEKW 245.15$                5.75% 232.79$                
PASS Plus Support & Upgrades GU4300EKX AACC-M Premier Pkg-PASS SW Supp Plus Upgrades-SLEKX 245.15$                5.75% 232.79$                

PASS Plus Support & Upgrades GU4300EKY
AACC-M Midsize Resiliency Package - PASS Software Support Plus 
Upgrades-SLEKY 3,067.00$             5.75% 2,912.33$             

PASS Plus Support & Upgrades GU4300EKZ
AACC-M Standard to Advanced Migration - PASS Software Support 
Plus Upgrades-SLEKZ 75.80$                  5.75% 71.98$                  

PASS Plus Support & Upgrades GU4300EL0
AACC-M Standard to Premier Migration - PASS Software Support Plus 
Upgrades-SLEL0 75.80$                  5.75% 71.98$                  

PASS Plus Support & Upgrades GU4300EL3
AACC SOA Developer Interface Kit - PASS Software Support Plus 
Upgrades-SLEL3 3,171.00$             5.75% 3,011.08$             

PASS Plus Support & Upgrades GU4300EM1
AAEP Experience Portal License AACC-M PASS Software Support Plus-
SLEM1 70.06$                  5.75% 66.53$                  

PASS Plus Support & Upgrades GU4300EN0 PASS Plus Upgrades-SLEN0 3,682.00$             5.75% 3,496.31$             
PASS Plus Support & Upgrades GU4300EN1 PASS Plus Upgrades-SLEN1 2,394.00$             5.75% 2,273.27$             

PASS Plus Support & Upgrades GU4300EN2
COM Enterprise Upgrade 1200-1500 -PASS Software Support Plus 
Upgrades -SLEN2 663.00$                5.75% 629.56$                

PASS Plus Support & Upgrades GU4300EN5
Aura Apps - Conf R7.X MM License Lic - PASS Software Support- Plus-
SLEN5 18.50$                  5.75% 17.57$                  

PASS Plus Support & Upgrades GU4300EN6 PASS Plus Upgrades Software Support-SLEN6 18.50$                  5.75% 17.57$                  

PASS Plus Support & Upgrades GU4300ENB
Aura Apps - ASBCE R6.2 Standard Services License 1-500 - PASS 
Software Support-Plus-SLENB 10.11$                  5.75% 9.60$                    

PASS Plus Support & Upgrades GU4300ENC
Aura Apps - ASBCE R6.2 Standard Services License 501-1K - PASS 
Software Support-Plus-SLENC 11.37$                  5.75% 10.80$                  

PASS Plus Support & Upgrades GU4300END
Aura Apps - ASBCE R6.2 Standard Services License 1001-2K - PASS 
Software Support-Plus-SLEND 9.56$                    5.75% 9.08$                    

PASS Plus Support & Upgrades GU4300ENE
Aura Apps - ASBCE R6.2 Standard Services License 2001-4K - PASS 
Software Support-Plus-SLENE 5.95$                    5.75% 5.65$                    

PASS Plus Support & Upgrades GU4300ENF
Aura Apps - ASBCE R6.2 Standard Services License 4001+ - PASS 
Software Support-Plus-SLENF 3.75$                    5.75% 3.56$                    

PASS Plus Support & Upgrades GU4300ENG
Aura Apps - ASBCE R6.2 Advanced Services License 1-500 - PASS 
Software Support-Plus-SLENG 8.12$                    5.75% 7.71$                    

PASS Plus Support & Upgrades GU4300ENH
Aura Apps - ASBCE R6.2 Advanced Services License 501-1K - PASS 
Software Support-Plus-SLENH 5.30$                    5.75% 5.03$                    

PASS Plus Support & Upgrades GU4300ENI
Aura Apps - ASBCE R6.2 Advanced Services License 1001-2K - PASS 
Software Support-Plus-SLENI 3.75$                    5.75% 3.56$                    

PASS Plus Support & Upgrades GU4300ENJ
Aura Apps - ASBCE R6.2 Advanced Services License 2001-4K - PASS 
Software Support-Plus-SLENJ 1.93$                    5.75% 1.83$                    

PASS Plus Support & Upgrades GU4300ENK
Aura Apps - ASBCE R6.2 Advanced Services License 4000+ - PASS 
Software Support-Plus-SLENK 1.29$                    5.75% 1.22$                    

PASS Plus Support & Upgrades GU4300ENL
Aura Apps - ASBCE R6.2 Standard Services HA License 1-500 - PASS 
Software Support-Plus-SLENL 4.99$                    5.75% 4.74$                    

PASS Plus Support & Upgrades GU4300ENM
Aura Apps - ASBCE R6.2 Standard Services HA License 501-1K - PASS 
Software Support-Plus-SLENM 5.81$                    5.75% 5.52$                    

PASS Plus Support & Upgrades GU4300ENN
Aura Apps - ASBCE R6.2 Standard Services HA License 1001-2K - PASS 
Software Support-Plus-SLENN 4.66$                    5.75% 4.42$                    

PASS Plus Support & Upgrades GU4300ENO PASS Plus Upgrades Software Support-SLENO 3.11$                    5.75% 2.95$                    
PASS Plus Support & Upgrades GU4300ENP PASS Plus Upgrades Software Support-SLENP 1.93$                    5.75% 1.83$                    
PASS Plus Support & Upgrades GU4300ENQ PASS Plus Upgrades Software Support-SLENQ 3.99$                    5.75% 3.79$                    
PASS Plus Support & Upgrades GU4300ENR PASS Plus Upgrades Software Support-SLENR 2.60$                    5.75% 2.47$                    
PASS Plus Support & Upgrades GU4300ENS PASS Plus Upgrades Software Support-SLENS 1.93$                    5.75% 1.83$                    
PASS Plus Support & Upgrades GU4300ENT PASS Plus Upgrades Software Support-SLENT 1.15$                    5.75% 1.09$                    
PASS Plus Support & Upgrades GU4300ENU PASS Plus Upgrades Software Support-SLENU 0.65$                    5.75% 0.62$                    
PASS Plus Support & Upgrades GU4300ENZ AS 5300 Lic-MLPP Lic (Qty 5000) - PASS SW Supp- Plus-SLENZ 8,358.00$             5.75% 7,936.50$             
PASS Plus Support & Upgrades GU4300EP0 PASS Plus Upgrades Software Support-SLEP0 73,791.00$           5.75% 70,069.63$           
PASS Plus Support & Upgrades GU4300EP1 PASS Plus Upgrades Software Support-SLEP1 19,314.00$           5.75% 18,339.97$           
PASS Plus Support & Upgrades GU4300EP3 ACE 6.x Master eAuth Lic Key for Base Software (Linux)-SLEP3 899.85$                5.75% 854.47$                

PASS Plus Support & Upgrades GU4300EP4
ACE 6.x Master eAuth License Key for Base Software (Virtualization)-
SLEP4 899.85$                5.75% 854.47$                

PASS Plus Support & Upgrades GU4300EP5 PASS Plus Upgrades Software Support-SLEP5 4.57$                    5.75% 4.34$                    
PASS Plus Support & Upgrades GU4300EP6 PASS Plus Upgrades Software Support-SLEP6 3.68$                    5.75% 3.49$                    
PASS Plus Support & Upgrades GU4300EP8 Avaya Client Applications HotDesking (Lic Per User)-SLEP8 1.52$                    5.75% 1.44$                    
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PASS Plus Support & Upgrades GU4300EP9 ACE Message Drop/Message Blast License - Per User-SLEP9 6.95$                    5.75% 6.60$                    
PASS Plus Support & Upgrades GU4300EPA ACE Integration API Suite (Per Named User)-SLEPA 1.52$                    5.75% 1.44$                    
PASS Plus Support & Upgrades GU4300EPB PASS Plus Upgrades Software Support-SLEPB 5.96$                    5.75% 5.66$                    
PASS Plus Support & Upgrades GU4300EPC PASS Plus Upgrades Software Support-SLEPC 18.76$                  5.75% 17.81$                  
PASS Plus Support & Upgrades GU4300EPD ACE Media Server Session License-SLEPD 0.64$                    5.75% 0.61$                    
PASS Plus Support & Upgrades GU4300EPE ACE Media Server eAuth License Code-SLEPE 145.88$                5.75% 138.52$                
PASS Plus Support & Upgrades GU4300EPF Avaya Media Server Text to Speech Channel-SLEPF 0.14$                    5.75% 0.13$                    
PASS Plus Support & Upgrades GU4300EPG Avaya Media Server Answer Machine Detection-SLEPG 4.43$                    5.75% 4.21$                    
PASS Plus Support & Upgrades GU4300EQ1 AACC Open Queue Agent - PASS Software Support-Plus-SLEQ1 153.25$                5.75% 145.52$                
PASS Plus Support & Upgrades GU4300EQ2 AACCC Open Queue Agent - PASS Software Supp-Plus-SLEQ2 192.10$                5.75% 182.41$                

PASS Plus Support & Upgrades GU4300ERM
AACCC Predictive Outbound Blending-PASS Software Support-Plus-
SLERM 192.10$                5.75% 182.41$                

PASS Plus Support & Upgrades GU4300ERN
AACC PPOB Upgrade to Predictive Outbound Agent - PASS Software 
Support-Plus-SLERN 76.70$                  5.75% 72.83$                  

PASS Plus Support & Upgrades GU4300ERP
AACCC PPOB Upgrade to Predictive Outbound Agent - PASS Software 
Support-Plus-SLERP 96.05$                  5.75% 91.21$                  

PASS Plus Support & Upgrades GU4300ERQ
AACC Nodal Predictive Outbound Blending - PASS Software Support-
Plus-SLERQ 153.25$                5.75% 145.52$                

PASS Plus Support & Upgrades GU4300ETY Node Base PASS Plus - ETY 1,121.00$             5.75% 1,064.47$             

PASS Plus Support & Upgrades GU4300EU1
AACC R7 Nodal Voice Standard Agent - Partner Assurance Software 
Support (PASS) Basic Plus Upgrades (Co-Terminus) 258.00$                5.75% 244.99$                

PASS Plus Support & Upgrades GU4300EU3
AACC R7 Supervisor License - Partner Assurance Software Support 
(PASS) Basic Plus Upgrades (Co-Terminus) 201.00$                5.75% 190.86$                

PASS Plus Support & Upgrades GU4300EU9
AACC R7 Report Creation Wizard 1 - Partner Assurance Software 
Support (Basic) PLUS Upgrades 224.00$                5.75% 212.70$                

PASS Plus Support & Upgs (3 Year) GU4303883
CallPilot - PASS Software Support - Plus Upgrades-3 Year (Annual 
Price)-SL883 8.68$                    5.75% 8.24$                    

PASS Plus Support & Upgs (3 Year) GU4303AQP PASS Plus Upgrades Software Supp-3 Yr (Annual Price)-SLAQP 16.50$                  5.75% 15.67$                  
PASS Plus Support & Upgs (3 Year) GU4303AQQ PASS Plus Upgrades Software Supp-3 Yr (Annual Price)-SLAQQ 16.50$                  5.75% 15.67$                  
PASS Plus Support & Upgs (3 Year) GU4303AQR PASS Plus Upgrades Software Supp-3 Yr (Annual Price)-SLAQR 15.66$                  5.75% 14.87$                  
PASS Plus Support & Upgs (3 Year) GU4303AQS PASS Plus Upgrades Software Supp-3 Yr (Annual Price)-SLAQS 11.22$                  5.75% 10.65$                  
PASS Plus Support & Upgs (3 Year) GU4303AQT PASS Plus Upgrades Software Supp-3 Yr (Annual Price)-SLAQT 10.62$                  5.75% 10.08$                  
PASS Plus Support & Upgs (3 Year) GU4303AQU PASS Plus Upgrades Software Supp-3 Yr (Annual Price)-SLAQU 9.54$                    5.75% 9.06$                    

PASS Plus Support & Upgs (3 Year) GU4303CCA
AACC Manager Enterprise Base System -PASS Plus Upgrades 3 Year 
(Annual Price)-SLCCA 576.00$                5.75% 546.95$                

PASS Plus Support & Upgs (3 Year) GU4303CCB
AACC Manager MLS Base System -PASS Plus Upgrades 3 Year (Annual 
Price)-SLCCB 8,649.00$             5.75% 8,212.82$             

PASS Plus Support & Upgs (3 Year) GU4303CCC
AACC Manager Nodal Enterprise SIP Base System -PASS Plus 
Upgrades 3 Year (Annual Price)-SLCCC 576.00$                5.75% 546.95$                

PASS Plus Support & Upgs (3 Year) GU4303CCD
AACC Manager Nodal Essential Base System -PASS Plus Upgrades 3 
Year (Annual Price)-SLCCD 576.00$                5.75% 546.95$                

PASS Plus Support & Upgs (3 Year) GU4303CCE
AACC Nodal Voice Standard Agent 1-100-PASS Plus Upgrades 3 Year 
(Annual Price)-SLCCE 114.00$                5.75% 108.25$                

PASS Plus Support & Upgs (3 Year) GU4303CCF
AACC Nodal Voice Standard Agent 101-250-PASS Plus Upgrades 3 
Year (Annual Price)-SLCCF 114.00$                5.75% 108.25$                

PASS Plus Support & Upgs (3 Year) GU4303CCG
AACC Nodal Voice Standard Agent 251+ -PASS Plus Upgrades 3 Year 
(Annual Price)-SLCCG 114.00$                5.75% 108.25$                

PASS Plus Support & Upgs (3 Year) GU4303CCH
AACC Nodal Voice Networked SIP Agent 1-100-PASS Plus Upgrades 3 
Year (Annual Price)-SLCCH 46.08$                  5.75% 43.76$                  

PASS Plus Support & Upgs (3 Year) GU4303CCI
AACC Nodal Voice Networked SIP Agent 101-250-PASS Plus Upgrades 
3 Year (Annual Price)-SLCCI 46.08$                  5.75% 43.76$                  

PASS Plus Support & Upgs (3 Year) GU4303CCJ
AACC Nodal Voice Networked SIP Agent 251+ -PASS Plus Upgrades 3 
Year (Annual Price)-SLCCJ 46.08$                  5.75% 43.76$                  

PASS Plus Support & Upgs (3 Year) GU4303CCK
AACC Nodal Essential SIP Voice Agent 1-100 -PASS Plus Upgrades 3 
Year (Annual Price)-SLCCK 86.52$                  5.75% 82.16$                  

PASS Plus Support & Upgs (3 Year) GU4303CCL
AACC Supervisor License-1-PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLCCL 105.00$                5.75% 99.70$                  

PASS Plus Support & Upgs (3 Year) GU4303CCM
AACC Enhanced Standby Server -PASS Software Support Plus 
Upgrades 3 Year (Annual Price)-SLCCM 2,307.00$             5.75% 2,190.66$             

PASS Plus Support & Upgs (3 Year) GU4303CCN
AACC GEO Redundancy Standby Server-PASS Software Support Plus 
Upgrades 3 Year (Annual Price)-SLCCN 1,152.00$             5.75% 1,093.90$             

PASS Plus Support & Upgs (3 Year) GU4303CCO
AACC Manager NCC System -PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLCCO 3,690.00$             5.75% 3,503.91$             

PASS Plus Support & Upgs (3 Year) GU4303CCP
AACC Manager NCC Standby Server System -PASS Software Support 
Plus Upgrades 3 Year (Annual Price)-SLCCP 2,766.00$             5.75% 2,626.51$             
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PASS Plus Support & Upgs (3 Year) GU4303CCQ
AACC Universal Networking -PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLCCQ 6.36$                    5.75% 6.04$                    

PASS Plus Support & Upgs (3 Year) GU4303CCR
AACC RCW-4 Add -PASS Software Support Plus Upgrades 3 Year 
(Annual Price)-SLCCR 462.00$                5.75% 438.70$                

PASS Plus Support & Upgs (3 Year) GU4303CCS
AACC RCW- 5 Bundle -PASS Software Support Plus Upgrades 3 Year 
(Annual Price)-SLCCS 576.00$                5.75% 546.95$                

PASS Plus Support & Upgs (3 Year) GU4303CCT
AACC Enhanced Reporting -1 -PASS Software Support Plus Upgrades 
3 Year (Annual Price)-SLCCT 63.36$                  5.75% 60.16$                  

PASS Plus Support & Upgs (3 Year) GU4303CCU
AACC Premium Reporting -1 -PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLCCU 92.28$                  5.75% 87.63$                  

PASS Plus Support & Upgs (3 Year) GU4303CCV
AACCMM Nodal Base -PASS Software Support Plus Upgrades 3 Year 
(Annual Price)-SLCCV 576.00$                5.75% 546.95$                

PASS Plus Support & Upgs (3 Year) GU4303CCW
AACCMM Agent 1-100 -PASS Software Support Plus Upgrades 3 Year 
(Annual Price)-SLCCW 105.00$                5.75% 99.70$                  

PASS Plus Support & Upgs (3 Year) GU4303CCX
AACCMM Agent 101-250 -PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLCCX 105.00$                5.75% 99.70$                  

PASS Plus Support & Upgs (3 Year) GU4303CCY
AACCMM Agent 251+ -PASS Software Support Plus Upgrades 3 Year 
(Annual Price)-SLCCY 105.00$                5.75% 99.70$                  

PASS Plus Support & Upgs (3 Year) GU4303CD7 SCS (x86)- PASS Software Supp-Plus Upgrades- 3 Year-SLCD7 26.26$                  5.75% 24.94$                  
PASS Plus Support & Upgs (3 Year) GU4303CDA AACC IM Agent 1-100 -PASS SW Supp Plus Upgrades-SLCDA 98.04$                  5.75% 93.10$                  
PASS Plus Support & Upgs (3 Year) GU4303CDB AACC IM Agent 101-250 -PASS SW Supp Plus Upgrades-SLCDB 80.76$                  5.75% 76.69$                  
PASS Plus Support & Upgs (3 Year) GU4303CDC AACC IM Agent 251+ -PASS SW Supp Plus Upgrades-SLCDC 63.36$                  5.75% 60.16$                  

PASS Plus Support & Upgs (3 Year) GU4303CDD
AACC PPOB 1-100 -PASS Software Support Plus Upgrades 3 Year 
(Annual Price)-SLCDD 80.76$                  5.75% 76.69$                  

PASS Plus Support & Upgs (3 Year) GU4303CDE
AACC PPOB 101-250 -PASS Software Support Plus Upgrades 3 Year 
(Annual Price)-SLCDE 69.24$                  5.75% 65.75$                  

PASS Plus Support & Upgs (3 Year) GU4303CDF
AACC PPOB 101-251 -PASS Software Support Plus Upgrades 3 Year 
(Annual Price)-SLCDF 57.60$                  5.75% 54.70$                  

PASS Plus Support & Upgs (3 Year) GU4303CDG
AACCMM Standby Server -PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLCDG 1,296.00$             5.75% 1,230.64$             

PASS Plus Support & Upgs (3 Year) GU4303CDH
AACC Multiplicity Agent -PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLCDH 34.56$                  5.75% 32.82$                  

PASS Plus Support & Upgs (3 Year) GU4303CDI
AACC CCT Nodal Base -PASS Software Support Plus Upgrades 3 Year 
(Annual Price)-SLCDI 576.00$                5.75% 546.95$                

PASS Plus Support & Upgs (3 Year) GU4303CDJ
AACC CCT Standby Server -PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLCDJ 1,296.00$             5.75% 1,230.64$             

PASS Plus Support & Upgs (3 Year) GU4303CDK
AACC CCT CC Device 1-100 -PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLCDK 36.84$                  5.75% 34.98$                  

PASS Plus Support & Upgs (3 Year) GU4303CDL
AACC CCT CC Device 101-250 -PASS Software Support Plus Upgrades 
3 Year (Annual Price)-SLCDL 32.28$                  5.75% 30.65$                  

PASS Plus Support & Upgs (3 Year) GU4303CDM
AACC CCT CC Device 251+ -PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLCDM 27.72$                  5.75% 26.32$                  

PASS Plus Support & Upgs (3 Year) GU4303CDN
AACC CCT CC KW 1-100 -PASS Software Support Plus Upgrades 3 Year 
(Annual Price)-SLCDN 18.48$                  5.75% 17.55$                  

PASS Plus Support & Upgs (3 Year) GU4303CDO
AACC CCT CC KW 101-250 -PASS Plus Upgrades 3 Year (Annual Price)-
SLCDO 16.20$                  5.75% 15.38$                  

PASS Plus Support & Upgs (3 Year) GU4303CDP
AACC CCT CC KW 251+ -PASS Plus Upgrades 3 Year (Annual Price)-
SLCDP 13.80$                  5.75% 13.10$                  

PASS Plus Support & Upgs (3 Year) GU4303CDR AACC CCT IVR Dev -PASS Plus Upgrades 3 Year (Annual Price)-SLCDR 33.48$                  5.75% 31.79$                  

PASS Plus Support & Upgs (3 Year) GU4303CDS
AACC CCT IVR Dat Dev -PASS Plus Upgrades 3 Year (Annual Price)-
SLCDS 33.48$                  5.75% 31.79$                  

PASS Plus Support & Upgs (3 Year) GU4303CDT
AACC CCT IVR CC Dev -PASS Plus Upgrades 3 Year (Annual Price)-
SLCDT 33.48$                  5.75% 31.79$                  

PASS Plus Support & Upgs (3 Year) GU4303CDU
AACC CCT KW -CC Device Upgrade -PASS Plus Upgrades 3 Year 
(Annual Price)-SLCDU 30.00$                  5.75% 28.49$                  

PASS Plus Support & Upgs (3 Year) GU4303DK3
AS 5300 SIP Core Software Package - PASS Software Support - Plus - 3 
Year (Annual Price)-SLDK3 639.00$                5.75% 606.77$                

PASS Plus Support & Upgs (3 Year) GU4303DK4
AS 5300 License-SIP Port - PASS Software Support - Plus - 3 Year 
(Annual Price)-SLDK4 10.44$                  5.75% 9.91$                    

PASS Plus Support & Upgs (3 Year) GU4303DK5
AS 5300 License-Advanced Screen - PASS Software Support - Plus - 3 
Year (Annual Price)-SLDK5 3.60$                    5.75% 3.42$                    

PASS Plus Support & Upgs (3 Year) GU4303DK6
AS 5300 License-MLPP - PASS Software Support - Plus - 3 Year 
(Annual Price)-SLDK6 1.56$                    5.75% 1.48$                    
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PASS Plus Support & Upgs (3 Year) GU4303DK7
AS 5300 License-PC Client - PASS Software Support - Plus - 3 Year 
(Annual Price)-SLDK7 10.44$                  5.75% 9.91$                    

PASS Plus Support & Upgs (3 Year) GU4303DK8
AS 5300 License-R1.0 MAS - PASS Software Support - Plus - 3 Year 
(Annual Price)-SLDK8 8.76$                    5.75% 8.32$                    

PASS Plus Support & Upgs (3 Year) GU4303DK9
AS 5300 License-Ad Hoc Conference - PASS Software Support - Plus - 
3 Year (Annual Price)-SLDK9 18.36$                  5.75% 17.43$                  

PASS Plus Support & Upgs (3 Year) GU4303DL0
AS 5300 License-Meet Me Conference - PASS Software Support - Plus 
- 3 Year (Annual Price)-SLDL0 92.28$                  5.75% 87.63$                  

PASS Plus Support & Upgs (3 Year) GU4303DL1
AS 5300 License-Music-On-Hold - PASS Software Support - Plus - 3 
Year (Annual Price)-SLDL1 6.24$                    5.75% 5.93$                    

PASS Plus Support & Upgs (3 Year) GU4303DL2
AS 5300 License-Announce - PASS Software Support - Plus - 3 Year 
(Annual Price)-SLDL2 53.04$                  5.75% 50.37$                  

PASS Plus Support & Upgs (3 Year) GU4303DL3
AS 5300 License-Unified Messaging - PASS Software Support - Plus - 3 
Year (Annual Price)-SLDL3 46.08$                  5.75% 43.76$                  

PASS Plus Support & Upgs (3 Year) GU4303DU0
CCE - Nodal Base System PASS Software Support Plus Upgrades 3 
Year (Annual Price)-LDU0 2,228.10$             5.75% 2,115.73$             

PASS Plus Support & Upgs (3 Year) GU4303DU1
CCE - Voice 1 Agent PASS Software Support Plus Upgrades 3 Year 
(Annual Price)-SLDU1 127.15$                5.75% 120.74$                

PASS Plus Support & Upgs (3 Year) GU4303DU2
CCE - Multimedia 1 Agent PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLDU2 124.03$                5.75% 117.78$                

PASS Basic Support GU4303EDC
CC  Off Site Agent Base System - PASS Basic 3 Year (Annual Price)-
SLEDC 1,102.80$             5.75% 1,047.18$             

PASS Basic Support GU4303EDD
CC  Off Site Agent 1 Agent increment - PASS Basic 3 Year (Annual 
Price)-SLEDD 32.94$                  5.75% 31.28$                  

PASS Plus Support & Upgs (3 Year) GU4303EDQ
AACC Agent Greeting Base System-PASS Software Support Plus 
Upgrades 3 Year (Annual Price)-SLEDQ 231.00$                5.75% 219.35$                

PASS Plus Support & Upgs (3 Year) GU4303EDT
AACC Agent Greeting License 1 -PASS Software Support Plus 
Upgrades 3 Year (Annual Price)-SLEDT 28.80$                  5.75% 27.35$                  

PASS Plus Support & Upgs (3 Year) GU4303EDW
AACC MLS CRQM 30-59 -PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLEDW 2,076.00$             5.75% 1,971.30$             

PASS Plus Support & Upgs (3 Year) GU4303EDX
AACC MLS CRQM 60+ -PASS Software Support Plus Upgrades 3 Year 
(Annual Price)-SLEDX 693.00$                5.75% 658.05$                

PASS Plus Support & Upgs (3 Year) GU4303EE6
AACC Nodal SIP Voice Standard Agent 1-100 -PASS Software Support 
Plus Upgrades 3 Year (Annual Price)-SLEE6 132.00$                5.75% 125.34$                

PASS Plus Support & Upgs (3 Year) GU4303EE7
AACC Nodal SIP Voice Standard Agent 101-250 -PASS Software 
Support Plus Upgrades 3 Year (Annual Price)-SLEE7 132.00$                5.75% 125.34$                

PASS Plus Support & Upgs (3 Year) GU4303EE8
AACC Nodal SIP Voice Standard Agent 251+ -PASS Software Support 
Plus Upgrades 3 Year (Annual Price)-SLEE8 132.00$                5.75% 125.34$                

PASS Plus Support & Upgs (3 Year) GU4303EE9
AACC Agent Desktop Softphone -PASS Software Support Plus 
Upgrades 3 Year (Annual Price)-SLEE9 58.80$                  5.75% 55.83$                  

PASS Plus Support & Upgs (3 Year) GU4303EF0 AS 5300 License-UC Client - PASS - Plus - 3 Year (Annual Price)-SLEF0 10.44$                  5.75% 9.91$                    
PASS Plus Support & Upgs (3 Year) GU4303EF1 AS 5300 License-UC Web - PASS - Plus - 3 Year (Annual Price)-SLEF1 8.76$                    5.75% 8.32$                    

PASS Plus Support & Upgs (3 Year) GU4303EF2 AS 5300 License-LSC SESM - PASS - Plus - 3 Year (Annual Price)-SLEF2 876.00$                5.75% 831.82$                

PASS Plus Support & Upgs (3 Year) GU4303EF3
AS 5300 License-LSC Lite SESM - PASS - Plus - 3 Year (Annual Price)-
SLEF3 351.00$                5.75% 333.30$                

PASS Plus Support & Upgs (3 Year) GU4303EF4
AS 5300 License-SS SESM Enablement Unit - PASS - Plus - 3 Year 
(Annual Price)-SLEF4 8,763.00$             5.75% 8,321.07$             

PASS Plus Support & Upgs (3 Year) GU4303EF5
AS 5300 License-SS Subtended LSC Unit- PASS - Plus - 3 Year (Annual 
Price)-SLEF5 1,752.00$             5.75% 1,663.64$             

PASS Plus Support & Upgs (3 Year) GU4303EF6
AS 5300 License-SS Subtended 10K Subscriber Unit - PASS - Plus - 3 
Year (Annual Price)-SLEF6 1,752.00$             5.75% 1,663.64$             

PASS Plus Support & Upgs (3 Year) GU4303EF7 AS 5300 License-CCA Unit - PASS - Plus - 3 Year (Annual Price)-SLEF7 17.88$                  5.75% 16.98$                  
PASS Plus Support & Upgs (3 Year) GU4303EF8 AS 5300 License-HR/LNP - PASS - Plus - 3 Year (Annual Price)-SLEF8 3,504.00$             5.75% 3,327.29$             

PASS Plus Support & Upgs (3 Year) GU4303EF9
AS 5300 License-Domain Multi-Site - PASS - Plus - 3 Year (Annual 
Price)-SLEF9 1,752.00$             5.75% 1,663.64$             

PASS Plus Support & Upgs (3 Year) GU4303EFB
AS 5300 License-Sub Enhanced Voice Port Unit - PASS - Plus - 3 Year 
(Annual Price)-SLEFB 11.76$                  5.75% 11.17$                  

PASS Plus Support & Upgs (3 Year) GU4303EFC
AS 5300 License-Sub Advanced Voice/Multimedia Port Unit - PASS - 
Plus - 3 Year (Annual Price)-SLEFC 21.00$                  5.75% 19.94$                  

PASS Plus Support & Upgs (3 Year) GU4303EFD
AS 5300 License-External User Port Unit- PASS - Plus - 3 Year (Annual 
Price)-SLEFD 7.08$                    5.75% 6.72$                    
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PASS Plus Support & Upgs (3 Year) GU4303EFE
AS 5300 License-Session Manager - PASS - Plus - 3 Year (Annual Price)-
SLEFE 351.00$                5.75% 333.30$                

PASS Plus Support & Upgs (3 Year) GU4303EFF
AS 5300 License-Additional Provisioning/Personal Agent Unit - PASS - 
Plus - 3 Year (Annual Price)-SLEFF 87.60$                  5.75% 83.18$                  

PASS Plus Support & Upgs (3 Year) GU4303EFG
AS 5300 License-Ad Hoc Video - PASS - Plus - 3 Year (Annual Price)-
SLEFG 18.36$                  5.75% 17.43$                  

PASS Plus Support & Upgs (3 Year) GU4303EFH
AS 5300 License-Meet Me Video - PASS - Plus - 3 Year (Annual Price)-
SLEFH 18.36$                  5.75% 17.43$                  

PASS Plus Support & Upgs (3 Year) GU4303EFI
AS 5300 License-SIP Core Software R2.0 - PASS - Plus - 3 Year (Annual 
Price)-SLEFI 876.00$                5.75% 831.82$                

PASS Plus Support & Upgs (3 Year) GU4303EFJ
AS 5300 License-MAS Software R2.0 - PASS - Plus - 3 Year (Annual 
Price)-SLEFJ 70.32$                  5.75% 66.77$                  

PASS Plus Support & Upgs (3 Year) GU4303EFK
AS 5300 License-MAS Key R2.0 - PASS - Plus - 3 Year (Annual Price)-
SLEFK 8.76$                    5.75% 8.32$                    

PASS Plus Support & Upgs (3 Year) GU4303EGD
Aura Apps - Session Manager - - PASS - Plus - 3 Year (Annual Price)-
SLEGD 2.28$                    5.75% 2.17$                    

PASS Plus (3 Year) GU4303EGE
Aura Apps - SBC - Single Session - PASS - Plus - 3 Year (Annual Price)-
SLEGE 22.20$                  5.75% 21.08$                  

PASS Plus (3 Year) GU4303EGF
Aura Apps - SBC - Replication and Recording - PASS - Plus - 3 Year 
(Annual Price)-SLEGF 2.28$                    5.75% 2.17$                    

PASS Plus (3 Year) GU4303EGG
Aura Apps - SBC - Transcoding - PASS - Plus - 3 Year (Annual Price)-
SLEGG 11.16$                  5.75% 10.60$                  

PASS Plus (3 Year) GU4303EGH
Aura Apps - Conf - Standard Edition - PASS - Plus - 3 Year (Annual 
Price)-SLEGH 66.84$                  5.75% 63.47$                  

PASS Plus (3 Year) GU4303EGK
Aura Apps - Conf - UC Client License - PASS - Plus - 3 Year (Annual 
Price)-SLEGK 2.28$                    5.75% 2.17$                    

PASS Plus (3 Year) GU4303EGL
Aura Apps - Conf - Web Conference - PASS - Plus - 3 Year (Annual 
Price)-SLEGL 35.76$                  5.75% 33.96$                  

PASS Plus Support & Upgs (3 Year) GU4303EHD
AACCMM with Multiplicity Agent Bundle Increment 1 -PASS Software 
Support Plus Upgrades 3 Year (Annual Price)-SLEHD 113.00$                5.75% 107.30$                

PASS Plus Support & Upgs (3 Year) GU4303EHE
CCT - IVR Data 1 Device Increment PASS Software Support Plus 
Upgrades 3 Year (Annual Price)-SLAJ0 29.36$                  5.75% 27.88$                  

PASS Plus Support & Upgs (3 Year) GU4303EHF
CCT - IVR CCI 1 Device Increment PASS Software Support Plus 
Upgrades 3 Year (Annual Price)-SLEHF 29.36$                  5.75% 27.88$                  

PASS Plus Support & Upgs (3 Year) GU4303EHG
AACC Manager Corp Base - PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLEHG 720.00$                5.75% 683.69$                

PASS Plus Support & Upgs (3 Year) GU4303EHH
AACC Manager SIP Corp Base - PASS Software Support Plus Upgrades 
3 Year (Annual Price)-SLEHH 720.00$                5.75% 683.69$                

PASS Plus Support & Upgs (3 Year) GU4303EHI
AACCMM Corp Base - PASS Software Support Plus Upgrades 3 Year 
(Annual Price)-SLEHI 720.00$                5.75% 683.69$                

PASS Plus Support & Upgs (3 Year) GU4303EHK
AACC CCT Corp Base - PASS Software Support Plus Upgrades 3 Year 
(Annual Price)-SLEHK 720.00$                5.75% 683.69$                

PASS Plus Support & Upgs (3 Year) GU4303EHM
AACCMM Agt Greeting Corp Base Sys for CCAG - PASS Software 
Support Plus Upgrades 3 Year (Annual Price)-SLEHM 288.00$                5.75% 273.48$                

PASS Plus Support & Upgs (3 Year) GU4303EHN
AACCC Standard Voice Agent - PASS Software Support Plus Upgrades 
3 Year (Annual Price)-SLEHN 144.00$                5.75% 136.74$                

PASS Plus Support & Upgs (3 Year) GU4303EHO
AACCC SIP Standard Voice Agent - PASS Software Support Plus 
Upgrades 3 Year (Annual Price)-SLEHO 165.00$                5.75% 156.68$                

PASS Plus Support & Upgs (3 Year) GU4303EHP
AACCC Networked Voice Agent - PASS Software Support Plus 
Upgrades 3 Year (Annual Price)-SLEHP 201.00$                5.75% 190.86$                

PASS Plus Support & Upgs (3 Year) GU4303EHQ
AACCC SIP NW Voice Agent - PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLEHQ 225.00$                5.75% 213.65$                

PASS Plus Support & Upgs (3 Year) GU4303EHR
AACCC Email Multiplicity Agent - PASS Software Support Plus 
Upgrades 3 Year (Annual Price)-SLEHR 129.00$                5.75% 122.49$                

PASS Plus Support & Upgs (3 Year) GU4303EHS
AACCC Web Chat Multiplicity Agent - PASS Software Support Plus 
Upgrades 3 Year (Annual Price)-SLEHS 129.00$                5.75% 122.49$                

PASS Plus Support & Upgs (3 Year) GU4303EHT
AACCC Standard SMS Multiplicity Agent - PASS Software Support 
Plus Upgrades 3 Year (Annual Price)-SLEHT 129.00$                5.75% 122.49$                

PASS Plus Support & Upgs (3 Year) GU4303EHU
AACCC Standard IM Agent - PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLEHU 129.00$                5.75% 122.49$                

PASS Plus Support & Upgs (3 Year) GU4303EHV
AACCC Preview Prog OB Multiplicity Agent - PASS Software Support 
Plus Upgrades 3 Year (Annual Price)-SLEHV 102.00$                5.75% 96.86$                  

PASS Plus Support & Upgs (3 Year) GU4303EHW
AACCC Agent Greeting Agent - PASS Software Support Plus Upgrades 
3 Year (Annual Price)-SLEHW 35.76$                  5.75% 33.96$                  
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PASS Plus Support & Upgs (3 Year) GU4303EHY
AACCC Supervisor License - PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLEHY 129.00$                5.75% 122.49$                

PASS Plus Support & Upgs (3 Year) GU4303EHZ
AACC CCT Corp Contact Center Device - PASS Software Support Plus 
Upgrades 3 Year (Annual Price)-SLEHZ 45.00$                  5.75% 42.73$                  

PASS Plus Support & Upgs (3 Year) GU4303EIA
AACC CCT Corp IVR Device - PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLEIA 41.52$                  5.75% 39.43$                  

PASS Plus Support & Upgs (3 Year) GU4303EIB
AACC CCT Corp IVR Data - PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLEIB 41.52$                  5.75% 39.43$                  

PASS Plus Support & Upgs (3 Year) GU4303EIC
AACC CCT Corp IVR CCI Dev - PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLEIC 41.52$                  5.75% 39.43$                  

PASS Plus Support & Upgs (3 Year) GU4303EIF
AACCC License Manager Standby - PASS Software Support Plus 
Upgrades 3 Year (Annual Price)-SLEIF 1,152.00$             5.75% 1,093.90$             

PASS Plus Support & Upgs (3 Year) GU4303EIG
AACCC NCC System - PASS Software Support Plus Upgrades 3 Year 
(Annual Price)-SLEIG 4,611.00$             5.75% 4,378.46$             

PASS Plus Support & Upgs (3 Year) GU4303EIH
AACCC Standby Server - PASS Software Support Plus Upgrades 3 Year 
(Annual Price)-SLEIH 2,883.00$             5.75% 2,737.61$             

PASS Plus Support & Upgs (3 Year) GU4303EIJ
AACCC Geo Redundant Standby Server - PASS Software Support Plus 
Upgrades 3 Year (Annual Price)-SLEIJ 1,440.00$             5.75% 1,367.38$             

PASS Plus Support & Upgs (3 Year) GU4303EIK
AACCC NCC Standby Server - PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLEIK 3,459.00$             5.75% 3,284.56$             

PASS Plus Support & Upgs (3 Year) GU4303EIL
AACCC Campus Geo Combo Standby Server - PASS Software Support 
Plus Upgrades 3 Year (Annual Price)-SLEIL 5,043.00$             5.75% 4,788.68$             

PASS Plus Support & Upgs (3 Year) GU4303EIM
AACCC CCT Standby Server- PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLEIM 1,620.00$             5.75% 1,538.30$             

PASS Plus Support & Upgs (3 Year) GU4303EIO
AACCC Multimedia Standby Server- PASS Software Support Plus 
Upgrades 3 Year (Annual Price)-SLEIO 1,620.00$             5.75% 1,538.30$             

PASS Plus Support & Upgs (3 Year) GU4303EIQ
AACC Manager Corp RCW Users (Bundle 5)- PASS Software Support 
Plus Upgrades 3 Year (Annual Price)-SLEIQ 720.00$                5.75% 683.69$                

PASS Plus Support & Upgs (3 Year) GU4303EJL
AACC Nodal Voice Networked Agent Increment 1 -PASS Software 
Support Plus Upgrades 3 Year (Annual Price)-SLEJL 162.00$                5.75% 153.83$                

PASS Plus Support & Upgs (3 Year) GU4303EJM
AACC Nodal SIP Voice Networked Agent Increment 1 -PASS Software 
Support Plus Upgrades 3 Year (Annual Price)-SLEJM 180.00$                5.75% 170.92$                

PASS Plus Support & Upgs (3 Year) GU4303EJN
AACC CCM Nodal Campus Geo Combo Standby Server -PASS 
Software Support Plus Upgrades 3 Year (Annual Price)-SLEJN 4,035.00$             5.75% 3,831.51$             

PASS Plus Support & Upgs (3 Year) GU4303EKV
AACC-M Standard Package - PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLEKV 146.60$                5.75% 139.21$                

PASS Plus Support & Upgs (3 Year) GU4303EKW
AACC-M Advanced Package - PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLEKW 208.95$                5.75% 198.41$                

PASS Plus Support & Upgs (3 Year) GU4303EKX
AACC-M Premier Package - PASS Software Support Plus Upgrades 3 
Year (Annual Price)-SLEKX 208.95$                5.75% 198.41$                

PASS Plus Support & Upgs (3 Year) GU4303EKY
AACC-M Midsize Resiliency Package - PASS Software Support Plus 
Upgrades 3 Year (Annual Price)-SLEKY 2,716.10$             5.75% 2,579.12$             

PASS Plus Support & Upgs (3 Year) GU4303EKZ
AACC-M Standard to Advanced Migration - PASS Software Support 
Plus Upgrades 3 Year (Annual Price)-SLEKZ 62.50$                  5.75% 59.35$                  

PASS Plus Support & Upgs (3 Year) GU4303EL0
AACC-M Standard to Premier Migration - PASS Software Support Plus 
Upgrades 3 Year (Annual Price)-SLEL0 62.50$                  5.75% 59.35$                  

PASS Plus Support & Upgs (3 Year) GU4303EL3
AACC SOA Developer Interface Kit - PASS Software Support Plus 
Upgrades 3 Year (Annual Price)-SLEL3 2,538.00$             5.75% 2,410.01$             

PASS Plus Support & Upgs (3 Year) GU4303EM1
AAEP Experience Portal License AACC-M PASS Software Support Plus 
3 Year (Annual Price)-SLEM1 62.15$                  5.75% 59.02$                  

PASS Plus Support & Upgs (3 Year) GU4303EN5
Aura Apps - Conf R7.X MM License Lic - PASS Software Support-Plus - 
3 Year (Annual Price)-SLEN5 14.97$                  5.75% 14.22$                  

PASS Plus Support & Upgs (3 Year) GU4303EN6 PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLEN6 14.97$                  5.75% 14.22$                  
PASS Plus Support & Upgs (3 Year) GU4303ENB PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENB 8.15$                    5.75% 7.74$                    
PASS Plus Support & Upgs (3 Year) GU4303ENC PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENC 9.17$                    5.75% 8.71$                    
PASS Plus Support & Upgs (3 Year) GU4303END PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLEND 7.73$                    5.75% 7.34$                    
PASS Plus Support & Upgs (3 Year) GU4303ENE PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENE 4.85$                    5.75% 4.61$                    
PASS Plus Support & Upgs (3 Year) GU4303ENF PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENF 3.01$                    5.75% 2.86$                    
PASS Plus Support & Upgs (3 Year) GU4303ENG PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENG 6.52$                    5.75% 6.19$                    
PASS Plus Support & Upgs (3 Year) GU4303ENH PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENH 4.32$                    5.75% 4.10$                    
PASS Plus Support & Upgs (3 Year) GU4303ENI PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENI 3.01$                    5.75% 2.86$                    
PASS Plus Support & Upgs (3 Year) GU4303ENJ PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENJ 1.57$                    5.75% 1.49$                    
PASS Plus Support & Upgs (3 Year) GU4303ENK PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENK 1.05$                    5.75% 1.00$                    
PASS Plus Support & Upgs (3 Year) GU4303ENL PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENL 4.01$                    5.75% 3.81$                    
PASS Plus Support & Upgs (3 Year) GU4303ENM PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENM 4.72$                    5.75% 4.48$                    
PASS Plus Support & Upgs (3 Year) GU4303ENN PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENN 3.80$                    5.75% 3.61$                    
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PASS Plus Support & Upgs (3 Year) GU4303ENO PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENO 2.50$                    5.75% 2.37$                    
PASS Plus Support & Upgs (3 Year) GU4303ENP PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENP 1.57$                    5.75% 1.49$                    
PASS Plus Support & Upgs (3 Year) GU4303ENQ PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENQ 3.25$                    5.75% 3.09$                    
PASS Plus Support & Upgs (3 Year) GU4303ENR PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENR 2.10$                    5.75% 1.99$                    
PASS Plus Support & Upgs (3 Year) GU4303ENS PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENS 1.57$                    5.75% 1.49$                    
PASS Plus Support & Upgs (3 Year) GU4303ENT PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENT 0.91$                    5.75% 0.86$                    
PASS Plus Support & Upgs (3 Year) GU4303ENU PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENU 0.53$                    5.75% 0.50$                    
PASS Plus Support & Upgs (3 Year) GU4303ENZ PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLENZ 7,940.00$             5.75% 7,539.58$             
PASS Plus Support & Upgs (3 Year) GU4303EP0 PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLEP0 70,101.00$           5.75% 66,565.72$           
PASS Plus Support & Upgs (3 Year) GU4303EP1 PASS Plus Upgrades Software Supp - 3 Year Annual Price-SLEP1 18,348.00$           5.75% 17,422.69$           

PASS Plus Support & Upgs (3 Year) GU4303EQ1
AACC Open Queue Agent - PASS Software Support Plus 3 Year 
(Annual Price)-SLEQ1 123.65$                5.75% 117.41$                

PASS Plus Support & Upgs (3 Year) GU4303EQ2
AACCC Open Queue Agent - PASS Software Support Plus 3 Year 
(Annual Price)-SLEQ2 155.35$                5.75% 147.52$                

PASS Plus Support & Upgs (3 Year) GU4303ERM
AACCC Predictive Outbound Blending - PASS Software Support Plus 3 
Year (Annual Price)-SLERM 155.35$                5.75% 147.52$                

PASS Plus Support & Upgs (3 Year) GU4303ERN
AACC PPOB Upgrade - PASS Software Support Plus 3 Year (Annual 
Price)-SLERN 61.40$                  5.75% 58.30$                  

PASS Plus Support & Upgs (3 Year) GU4303ERP
AACCC PPOB Upgrade - PASS Software Support Plus 3 Year (Annual 
Price)-SLERP 77.75$                  5.75% 73.83$                  

PASS Plus Support & Upgs (3 Year) GU4303ERQ
AACC Nodal Predictive Outbound Blending - PASS Software Support 
Plus 3 Year (Annual Price)-SLERQ 123.65$                5.75% 117.41$                

Express Plus SRS GU6300080
BaySecure Access Control Software Express Software Support - Plus-
SL080 1,440.00$             5.75% 1,367.38$             

Express Plus SRS GU6300082 IP Address Domain Manager Expr Software Supp - Plus-SL082 3,201.00$             5.75% 3,039.57$             

Express Plus SRS GU6300083
IP Address Domain Manager 5000 License Addition Express Software 
Support - Plus-SL083 1,440.00$             5.75% 1,367.38$             

Express Plus SRS GU6300115
IP Address Domain Manager 1500 Ltd Use Package Express Software 
Support - Plus-SL115 1,044.00$             5.75% 991.35$                

Express Plus SRS GU6300121
IP Address Domain Manager 2500 License Addition Express Software 
Support - Plus-SL121 1,044.00$             5.75% 991.35$                

Express Plus SRS GU6300122
IP Address Domain Manager 25000 License Addition Express 
Software Support - Plus-SL122 7,149.00$             5.75% 6,788.47$             

Express Plus SRS GU6300141 Firewall/Check Enterprise Express Software Supp - Plus-SL141 1,107.00$             5.75% 1,051.17$             
Express Plus SRS GU6300144 Firewall Agent 5000/ASN/BN Expr Software Supp - Plus SL144 114.00$                5.75% 108.25$                
Express Plus SRS GU6300145 Firewall Agent ARN Express Software Support - Plus-SL145 57.60$                  5.75% 54.70$                  
Express Plus SRS GU6300156 Enterprise NMS Express Software Support - Plus-SL156 3,228.00$             5.75% 3,065.21$             
Express Plus SRS GU6300159 Enterprise Campus NMS Express Software Support - Plus-SL159 1,152.00$             5.75% 1,093.90$             

Express Plus SRS GU6300165
EPS 250 Additional Device Licenses Express Software Support - Plus-
SL165 921.00$                5.75% 874.55$                

Express Plus SRS GU6300181 Firewall BN Agent Express Software Support - Plus-SL181 339.00$                5.75% 321.90$                
Express Plus SRS GU6300185 Radius Server Express Software Support - Plus-SL185 3,642.00$             5.75% 3,458.33$             
Express Plus SRS GU6300199 Firewall Light w/ ARN Agt Express Software Supp - Plus-SL199 213.00$                5.75% 202.26$                
Express Plus SRS GU6300231 Passport Express Mgr Express Software Support - Plus-SL231 576.00$                5.75% 546.95$                
Express Plus SRS GU6300258 OPS Base Package Express Software Support - Plus-SL258 2,766.00$             5.75% 2,626.51$             
Express Plus SRS GU6300367 Express Plus SRS & Tech Support-SL367 3,666.00$             5.75% 3,481.12$             
Express Plus SRS GU6300368 Express Plus SRS & Tech Support-SL368 8,856.00$             5.75% 8,409.38$             
Express Plus SRS GU6300391 Express Plus SRS & Tech Support-SL391 18.48$                  5.75% 17.55$                  
Express Plus SRS GU6300392 Express Plus SRS & Tech Support-SL392 1,056.00$             5.75% 1,002.74$             
Express Plus SRS GU6300393 Express Plus SRS & Tech Support-SL393 5,766.00$             5.75% 5,475.21$             
Express Plus SRS GU6300394 NTLK VPN CL MAC 5000 Express Software Support - Plus-SL394 46,119.00$           5.75% 43,793.16$           
Express Plus SRS GU6300426 BCM NCM 250 Systems - Express Software Support - Plus-SL426 434.70$                5.75% 412.78$                
Express Plus SRS GU6300427 BCM NCM 1000 Systems - Express Software Supp - Plus-SL427 2,179.80$             5.75% 2,069.87$             
Express Plus SRS GU6300428 BCM NCM 2000 Systems - Express Software Supp - Plus-SL428 4,359.60$             5.75% 4,139.74$             
Express Plus SRS GU6300497 Express Plus SRS & Tech Support-SL497 345.00$                5.75% 327.60$                
Express Plus SRS GU6300498 Express Plus SRS & Tech Support-SL498 23,061.00$           5.75% 21,898.00$           

Express Plus SRS GU6300539
VPN Gateway SSL VPN & IPsec - 100 User License Express Software 
Support - Plus-SL539 1,125.00$             5.75% 1,068.26$             

Express Plus SRS GU6300540
VPN Gateway SSL VPN & IPsec - 250 User License Express Software 
Support - Plus-SL540 1,686.00$             5.75% 1,600.97$             

Express Plus SRS GU6300541
VPN Gateway SSL VPN & IPsec - 500 User License Express Software 
Support - Plus-SL541 2,811.00$             5.75% 2,669.24$             

Express Plus SRS GU6300542 Express Plus SRS & Tech Support-SL542 4,497.00$             5.75% 4,270.21$             
Express Plus SRS GU6300574 MCS 5100 Cat A Software Express Software Supp - Plus-SL574 90.85$                  5.75% 86.27$                  
Express Plus SRS GU6300575 MCS 5100 Cat B Software Express Software Supp - Plus-SL575 242.55$                5.75% 230.32$                
Express Plus SRS GU6300576 MCS 5100 Cat C Software Express Software Supp - Plus-SL576 604.80$                5.75% 574.30$                
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Express Plus SRS GU6300577 MCS 5100 Cat D Software Express Software Supp - Plus-SL577 1,209.60$             5.75% 1,148.60$             
Express Plus SRS GU6300578 MCS 5100 Cat E Software Express Software Supp - Plus-SL578 2,422.35$             5.75% 2,300.19$             
Express Plus SRS GU6300592 SSL VPN & IPsec - 50 User Lic Expr Software Supp - Plus-SL592 675.00$                5.75% 640.96$                
Express Plus SRS GU6300597 Express Plus SRS & Tech Support-SL597 4,152.00$             5.75% 3,942.61$             
Express Plus SRS GU6300598 Express Plus SRS & Tech Support-SL598 831.00$                5.75% 789.09$                
Express Plus SRS GU6300659 Perside MDM Base Pkg Express Software Supp - Plus-SL659 2,307.00$             5.75% 2,190.66$             
Express Plus SRS GU6300660 Perside MDM Cat A Express Software Support - Plus-SL660 114.00$                5.75% 108.25$                
Express Plus SRS GU6300661 Perside MDM Cat B Express Software Support - Plus-SL661 57.60$                  5.75% 54.70$                  

Express Plus SRS GU6300764
WLAN Management Software Base License 36 Ports Express Software 
Support - Plus-SL764 1,452.00$             5.75% 1,378.77$             

Express Plus SRS GU6300765
WLAN Management Software 100 Access Ports Express Software 
Support - Plus-SL765 2,328.00$             5.75% 2,210.60$             

Express Plus SRS GU6300766
WLAN Management Software 250 Access Ports Express Software 
Support - Plus-SL766 3,708.00$             5.75% 3,521.00$             

Express Plus SRS GU6300767
WLAN Management Software 500 Access Ports Express Software 
Support - Plus-SL767 6,252.00$             5.75% 5,936.70$             

Express Plus SRS GU6300768
WLAN Management Software 1000 Access Ports Express Software 
Support - Plus-SL768 9,888.00$             5.75% 9,389.34$             

Express Plus SRS GU6300775 Express Plus SRS & Tech Support-SL775 1,095.00$             5.75% 1,039.78$             
Express Plus SRS GU6300776 Express Plus SRS & Tech Support-SL776 2,307.00$             5.75% 2,190.66$             
Express Plus SRS GU6300783 Express Plus SRS & Tech Support-SL783 5,190.00$             5.75% 4,928.26$             
Express Plus SRS GU6300830 Contivity VPN PKTPC 1 User Express Software Supp-Plus-SL830 9.24$                    5.75% 8.77$                    
Express Plus SRS GU6300831 Express Plus SRS & Tech Support-SL831 174.00$                5.75% 165.22$                
Express Plus SRS GU6300832 Express Plus SRS & Tech Support-SL832 576.00$                5.75% 546.95$                
Express Plus SRS GU6300833 Express Plus SRS & Tech Support-SL833 3,843.00$             5.75% 3,649.19$             
Express Plus SRS GU6300834 Express Plus SRS & Tech Support-SL834 9,609.00$             5.75% 9,124.41$             
Express Plus SRS GU6300849 MCS 5100 Cat F Software Express Software Supp - Plus-SL849 7,506.45$             5.75% 7,127.89$             
Express Plus SRS GU6300850 MCS 5100 Cat G Software Express Software Supp - Plus-SL850 15,737.40$           5.75% 14,943.74$           
Express Plus SRS GU6300851 MCS 5100 Cat H Software Express Software Supp - Plus-SL851 27,846.00$           5.75% 26,441.69$           
Express Plus SRS GU6300852 MCS 5100 Cat I Software Express Software Supp - Plus-SL852 60,533.55$           5.75% 57,480.77$           
Express Plus SRS GU6300853 MCS 5100 Cat J Software Express Software Supp - Plus-SL853 72,639.00$           5.75% 68,975.72$           
Express Plus SRS GU6300854 MCS 5100 Cat K Software Express Software Supp - Plus-SL854 90,798.75$           5.75% 86,219.66$           
Express Plus SRS GU6300855 MCS 5100 Cat L Software Express Software Supp - Plus-SL855 121,063.95$         5.75% 114,958.54$         
Express Plus SRS GU6300870 IPsec License - 500 User Express Software Supp - Plus-SL870 1,152.00$             5.75% 1,093.90$             
Express Plus SRS GU6300871 IPsec License - 1000 User Express SW Support - Plus-SL871 2,307.00$             5.75% 2,190.66$             
Express Plus SRS GU6300872 IPsec License - 250 User Express Software Support - Plus-SL872 693.00$                5.75% 658.05$                

Express Plus SRS GU6300873
Secure Services Partitioning Software Express Software Support - 
Plus-SL873 2,304.00$             5.75% 2,187.81$             

Express Plus SRS GU6300875
Contivity - CES Easy Install Software Express Software Support - Plus-
SL875 300.00$                5.75% 284.87$                

Express Plus SRS GU6300883 CallPilot - Express Software Support - Plus-SL883 13.31$                  5.75% 12.64$                  
Express Plus SRS GU6300A21 WLAN WMS Planning Tool Express Software Supp - Plus-SLA21 1,032.00$             5.75% 979.95$                
Express Plus SRS GU6300A22 WLAN WMS 50 AP Express Software Supp - Plus-SLA22 519.00$                5.75% 492.83$                
Express Plus SRS GU6300A23 WLAN WMS 200 AP Express Software Support - Plus-SLA23 1,725.00$             5.75% 1,638.01$             

Express Plus SRS GU6300A24
WLAN WMS 250+ (Unlimited) AP Express Software Support - Plus-
SLA24 3,045.00$             5.75% 2,891.44$             

Express Plus SRS GU6300AA4 TPS RTI-5 Lic up to 511 Nodes Express SW Supp-Plus-SLAA4 8.04$                    5.75% 7.63$                    
Express Plus SRS GU6300AA5 TPS RTI-10 Lic up to 1023 Nodes Express SW Supp-Plus-SLAA5 6.48$                    5.75% 6.15$                    
Express Plus SRS GU6300AA6 TPS RTI-20 Lic up to 2047 Nodes Express SW Supp-Plus-SLAA6 4.80$                    5.75% 4.56$                    
Express Plus SRS GU6300AA7 TPS RTI-40 Lic up to 4095 Nodes Express SW Supp  Plus-SLAA7 3.96$                    5.75% 3.76$                    
Express Plus SRS GU6300AA8 TPS RTI-80 Lic up to 8191 Nodes Express SW Supp-Plus-SLAA8 2.76$                    5.75% 2.62$                    

Express Plus SRS GU6300AA9
TPS RTI-160 License up to 16383 Nodes Express Software Support - 
Plus-SLAA9 1.92$                    5.75% 1.82$                    

Express Plus SRS GU6300AB1
TPS RTI-320 License up to 32767 Nodes Express Software Support - 
Plus-SLAB1 1.56$                    5.75% 1.48$                    

Express Plus SRS GU6300AB2
TPS RTI-Plus License for 32768 Plus Nodes Express Software Support - 
Plus-SLAB2 1.44$                    5.75% 1.37$                    

Express Plus SRS GU6300AD6 MCP Lic 5000 SIP Active Session Express SW Supp-Plus-SLAD6 48,424.95$           5.75% 45,982.82$           
Express Plus SRS GU6300AD7 MCP Lic 500 SIP Active Session Express SW Supp-Plus-SLAD7 4,841.55$             5.75% 4,597.38$             
Express Plus SRS GU6300AD8 MCP Lic 100 SIP Active Session Express SW Supp-Plus-SLAD8 967.05$                5.75% 918.28$                
Express Plus SRS GU6300AD9 MCP Lic 25 SIP Active Session Express SW Supp-Plus-SLAD9 242.55$                5.75% 230.32$                

Express Plus SRS GU6300AE0
MCP License 5000 SIP Advanced Screening Express Software Support - 
Plus-SLAE0 18,159.75$           5.75% 17,243.93$           

Express Plus SRS GU6300AE1
MCP License 500 SIP Advanced Screening Express Software Support - 
Plus-SLAE1 1,817.55$             5.75% 1,725.89$             
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Express Plus SRS GU6300AE2
MCP License 100 SIP Advanced Screening Express Software Support - 
Plus-SLAE2 362.25$                5.75% 343.98$                

Express Plus SRS GU6300AE3
MCP License 25 SIP Advanced Screening Express Software Support - 
Plus-SLAE3 90.85$                  5.75% 86.27$                  

Express Plus SRS GU6300AE4 MCP License 100 MAS Ad Express Software Supp - Plus-SLAE4 2,056.95$             5.75% 1,953.22$             
Express Plus SRS GU6300AE5 MCP License 10 MAS Ad Express Software Supp - Plus-SLAE5 204.75$                5.75% 194.42$                
Express Plus SRS GU6300AE6 MCP License 100 MAS Meet Express Software Supp - Plus-SLAE6 15,494.85$           5.75% 14,713.43$           
Express Plus SRS GU6300AE7 MCP License 10 MAS Meet Express Software Supp - Plus-SLAE7 1,549.80$             5.75% 1,471.64$             
Express Plus SRS GU6300AE8 MCP Lic 100 MAS Video Ports Express SW Supp - Plus-SLAE8 2,056.95$             5.75% 1,953.22$             
Express Plus SRS GU6300AE9 MCP Lic 10 MAS Video Ports Express Software Supp- Plus-SLAE9 204.75$                5.75% 194.42$                

Express Plus SRS GU6300AF0
MCP License 100 MAS Web Collaboration Ports Express Software 
Support - Plus-SLAF0 15,494.85$           5.75% 14,713.43$           

Express Plus SRS GU6300AF1
MCP License 10 MAS Web Collaboration Ports Express Software 
Support - Plus-SLAF1 1,549.80$             5.75% 1,471.64$             

Express Plus SRS GU6300AF2 Express Plus SRS & Tech Support-SLAF2 727.65$                5.75% 690.95$                
Express Plus SRS GU6300AF3 Express Plus SRS & Tech Support-SLAF3 72.70$                  5.75% 69.03$                  
Express Plus SRS GU6300AF4 Express Plus SRS & Tech Support-SLAF4 5,931.45$             5.75% 5,632.32$             
Express Plus SRS GU6300AF5 Express Plus SRS & Tech Support-SLAF5 592.20$                5.75% 562.33$                

Express Plus SRS GU6300AF6
MCP License 500 IM Chat Functionality Ports Express Software 
Support - Plus-SLAF6 3,027.15$             5.75% 2,874.49$             

Express Plus SRS GU6300AF7
MCP License 100 IM Chat Functionality Ports Express Software 
Support - Plus-SLAF7 604.80$                5.75% 574.30$                

Express Plus SRS GU6300AF8
MCP License 10 IM Chat Functionality Express Software Support - 
Plus-SLAF8 60.48$                  5.75% 57.43$                  

Express Plus SRS GU6300AF9
WLAN WMS Upgrade from 50 APs to 250 APs Express Software 
Support - Plus-SLAF9 1,206.00$             5.75% 1,145.18$             

Express Plus SRS GU6300AG0
WLAN WMS Upgrade from 50 APs to Unlimited APs Express Software 
Support - Plus-SLAG0 2,526.00$             5.75% 2,398.61$             

Express Plus SRS GU6300AG1
WLAN WMS Upgrade from 250 APs to Unlimited APs Express 
Software Support - Plus-SLAG1 1,320.00$             5.75% 1,253.43$             

Express Plus SRS GU6300AG5 MCP Lic 5000 Wireless Clients Express SW Supp-Plus-SLAG5 48,424.95$           5.75% 45,982.82$           
Express Plus SRS GU6300AG6 MCP Lic 500 Wireless Clients Express SW Supp-Plus-SLAG6 4,841.55$             5.75% 4,597.38$             
Express Plus SRS GU6300AG7 MCP Lic 100 Wireless Clients Express SW Supp-Plus-SLAG7 967.05$                5.75% 918.28$                
Express Plus SRS GU6300AG8 MCP Lic 25 Wireless Clients Express SW Supp-Plus-SLAG8 242.55$                5.75% 230.32$                

Express Plus SRS GU6300AH5
Secure Network Access 100 License Express Software Support - Plus-
SLAH5 1,125.00$             5.75% 1,068.26$             

Express Plus SRS GU6300AH6
Secure Network Access 250 License Express Software Support - Plus-
SLAH6 1,686.00$             5.75% 1,600.97$             

Express Plus SRS GU6300AH7
Secure Network Access 500 License Express Software Support - Plus-
SLAH7 2,811.00$             5.75% 2,669.24$             

Express Plus SRS GU6300AI2
Secure Multimedia Controller 250 License Express Software Support - 
Plus-SLAI2 231.00$                5.75% 219.35$                

Express Plus SRS GU6300AI3
Secure Multimedia Controller 500 License Express Software Support - 
Plus-SLAI3 405.00$                5.75% 384.58$                

Express Plus SRS GU6300AI4
Secure Multimedia Controller 1000 License Express Software Support 
- Plus-SLAI4 624.00$                5.75% 592.53$                

Express Plus SRS GU6300AI5
Secure Multimedia Controller 1000 License Express Software Support 
- Plus-SLAI5 1,245.00$             5.75% 1,182.21$             

Express Plus SRS GU6300AI6
Secure Multimedia Controller 1000 License Express Software Support 
- Plus-SLAI6 1,557.00$             5.75% 1,478.48$             

Express Plus SRS GU6300AI7 CCT - Base Server Express Plus SRS & Remote Tech Supp-SLAI7 318.00$                5.75% 301.96$                

Express Plus SRS GU6300AI8
CCT - 1-499 Agents/Device Increment Express Plus SRS & Remote 
Tech Support-SLAI8 9.07$                    5.75% 8.61$                    

Express Plus SRS GU6300AI9
CCT - 500+ Agents/Device Increment Express Plus SRS & Remote 
Tech Support-SLAI9 6.71$                    5.75% 6.37$                    

Express Plus SRS GU6300AJ0
CCT - IVR Device Increment Express Plus SRS & Remote Tech Support-
SLAJ0 46.00$                  5.75% 43.68$                  

Express Plus SRS GU6300AJ1
CCM - Nodal Base System Express Plus SRS & Remote Tech Support-
SLAJ1 1,156.20$             5.75% 1,097.89$             

Express Plus SRS GU6300AJ2 CCM MLS System Express Plus SRS & Remote Tech Supp-SLAJ2 1,641.30$             5.75% 1,558.53$             

Express Plus SRS GU6300AJ6
CCM RCW Users (Bundle of 5) Express Plus SRS & Remote Tech 
Support-SLAJ6 532.50$                5.75% 505.65$                

Express Plus SRS GU6300AK0 CCM - NCC System Express Plus SRS & Remote Tech Support-SLAK0 1,993.80$             5.75% 1,893.25$             

Express Plus SRS GU6300AK1
CCM - 1-499 Standard Voice Agents Express Plus SRS & Remote Tech 
Support-SLAK1 58.09$                  5.75% 55.16$                  
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Express Plus SRS GU6300AK2
CCM - 500+ Standard Voice Agents Express Plus SRS & Remote Tech 
Support-SLAK2 46.00$                  5.75% 43.68$                  

Express Plus SRS GU6300AK3 CCM - Standby Server Express Plus SRS & Rem Tech Supp-SLAK3 828.30$                5.75% 786.53$                

Express Plus SRS GU6300AK7
CCMM - Nodal Base System Express Plus SRS & Remote Tech Support-
SLAK7 853.80$                5.75% 810.74$                

Express Plus SRS GU6300AK8
CCMM - 1-49 Email/Web Agents Express Plus SRS & Remote Tech 
Support-SLAK8 53.29$                  5.75% 50.60$                  

Express Plus SRS GU6300AK9
CCMM - 50+ Email/Web Agents Express Plus SRS & Remote Tech 
Support-SLAK9 50.90$                  5.75% 48.33$                  

Express Plus SRS GU6300AL0 CCMM Redundancy Express Plus SRS & Rem Tech Supp-SLAL0 831.60$                5.75% 789.66$                

Express Plus SRS GU6300AL4
CCMM Outbound Nodal Base System Express Plus SRS & Remote 
Tech Support-SLAL4 280.50$                5.75% 266.35$                

Express Plus SRS GU6300AL8
CCMM - 1-49 Outbound Agents Express Plus SRS & Remote Tech 
Support-SLAL8 53.29$                  5.75% 50.60$                  

Express Plus SRS GU6300AL9
CCMM - 50+ Outbound Agents Express Plus SRS & Remote Tech 
Support-SLAL9 50.90$                  5.75% 48.33$                  

Express Plus SRS GU6300AN4 Express Plus SRS & Tech Support-SLAN4 702.00$                5.75% 666.60$                
Express Plus SRS GU6300AN5 Express Plus SRS & Tech Support-SLAN5 132.00$                5.75% 125.34$                
Express Plus SRS GU6300AN6 Express Plus SRS & Tech Support-SLAN6 612.00$                5.75% 581.14$                
Express Plus SRS GU6300AN7 Express Plus SRS & Tech Support-SLAN7 2,538.00$             5.75% 2,410.01$             
Express Plus SRS GU6300AN8 Express Plus SRS & Tech Support-SLAN8 8,301.00$             5.75% 7,882.37$             

Express Plus SRS GU6300AP3
AG2000 Guest Services 10 IP Phones- Express Software Support - Plus-
SLAP3 174.00$                5.75% 165.22$                

Express Plus SRS GU6300AP4
AG2000 Guest Services 50 IP Phones- Express Software Support - Plus-
SLAP4 876.00$                5.75% 831.82$                

Express Plus SRS GU6300AP5
AG2000 Guest Services 250 IP Phones- Express Software Support - 
Plus-SLAP5 3,573.00$             5.75% 3,392.81$             

Express Plus SRS GU6300AP6
AG2000 Guest Services 1000 IP Phones- Express Software Support - 
Plus-SLAP6 13,029.00$           5.75% 12,371.93$           

Express Plus SRS GU6300AQP CS1000 - Express SW Supp-Tier 1 (1-100 Users) Plus-SLAQP 25.14$                  5.75% 23.87$                  
Express Plus SRS GU6300AQQ CS1000-Express SW Supp-Tier 2 (101-1199 Users) Plus-SLAQQ 25.14$                  5.75% 23.87$                  
Express Plus SRS GU6300AQR CS1000-Express SW Supp-Tier 3 (1200-1999 Users) Plus-SLAQR 23.94$                  5.75% 22.73$                  
Express Plus SRS GU6300AQS CS1000-Express SW Supp-Tier 4 (2000-4999 Users) Plus-SLAQS 17.82$                  5.75% 16.92$                  
Express Plus SRS GU6300AQT CS1000-Express SW Supp-Tier 5 (5000-9999 Users) Plus-SLAQT 17.46$                  5.75% 16.58$                  
Express Plus SRS GU6300AQU CS1000-Express SW Supp-Tier 6 (10000 Plus Users) Plus-SLAQU 16.26$                  5.75% 15.44$                  
Express Plus SRS GU6300AQX NMC New Base Specifier - Express Software Supp - Plus-SLAQX 606.00$                5.75% 575.44$                
Express Plus SRS GU6300AQY NMC Audio Port - Express Software Support - Plus-SLAQY 96.84$                  5.75% 91.96$                  
Express Plus SRS GU6300AQZ NMC Video Port - Express Software Support - Plus-SLAQZ 24.24$                  5.75% 23.02$                  
Express Plus SRS GU6300ASH Express Plus SRS & Tech Support-SLASH 5,304.00$             5.75% 5,036.51$             
Express Plus SRS GU6300ASI Express Plus SRS & Tech Support-SLASI 4,611.00$             5.75% 4,378.46$             

Express Plus SRS GU6300ASJ
Identity Engines Ignition Analytics - Express Delivered Service SRS 
Plus-SLASJ 4,611.00$             5.75% 4,378.46$             

Express Plus SRS GU6300ASK NAC Lic 100 Endpoints-Express Delivered Svc SRS Plus-SLASK 1,125.00$             5.75% 1,068.26$             
Express Plus SRS GU6300ASL NAC Lic 250 Endpoints - Express Delivered Svc SRS Plus-SLASL 1,686.00$             5.75% 1,600.97$             
Express Plus SRS GU6300ASM NAC Lic 500 Endpoints - Express Delivered Svc SRS Plus-SLASM 2,811.00$             5.75% 2,669.24$             
Express Plus SRS GU6300ASN NAC Lic 1000 Endpoints - Express Delivered Svc SRS Plus-SLASN 4,497.00$             5.75% 4,270.21$             
Express Plus SRS GU6300ASO NAC Lic 2000 Endpoints - Express Delivered Svc SRS Plus-SLASO 6,744.00$             5.75% 6,403.89$             
Express Plus SRS GU6300ASP NAC Lic 5000 Endpoints - Express Delivered Svc SRS Plus-SLASP 11,241.00$           5.75% 10,674.10$           

Express Plus SRS GU6300ASR
WLAN 2300 Smart Pass Guest - Express Delivered Services - SRS Plus-
SLASR 129.00$                5.75% 122.49$                

Express Plus SRS GU6300AST
WLAN 2300 Smart Pass Enterprise - Express Delivered Services - SRS 
Plus-SLAST 522.00$                5.75% 495.67$                

Express Plus SRS GU6300AU4 MCP License SIP Port Unit Express Software Supp - Plus-SLAU4 9.66$                    5.75% 9.17$                    

Express Plus SRS GU6300AU5
MCP License SIP Advanced Screening Unit Express Software Support - 
Plus-SLAU5 3.64$                    5.75% 3.46$                    

Express Plus SRS GU6300AU6 MCP License MAS Ad Express Software Support - Plus-SLAU6 20.42$                  5.75% 19.39$                  
Express Plus SRS GU6300AU7 MCP License MAS Meet Express Software Support - Plus-SLAU7 153.68$                5.75% 145.93$                
Express Plus SRS GU6300AU8 MCP Lic MAS Video Port Unit Express SW Supp - Plus-SLAU8 20.42$                  5.75% 19.39$                  

Express Plus SRS GU6300AU9
MCP License MAS Web Collaboration Ports Unit Express Software 
Support - Plus-SLAU9 153.68$                5.75% 145.93$                

Express Plus SRS GU6300AV0 Express Plus SRS & Tech Support-SLAV0 7.27$                    5.75% 6.90$                    
Express Plus SRS GU6300AV1 Express Plus SRS & Tech Support-SLAV1 59.06$                  5.75% 56.08$                  

Express Plus SRS GU6300AV2
MCP License IM Chat Functionality Port Unit Express Software 
Support - Plus-SLAV2 6.02$                    5.75% 5.72$                    

Express Plus SRS GU6300AV3 MCP Lic Wireless Client Unit Express SW Supp-Plus-SLAV3 9.66$                    5.75% 9.17$                    
Express Plus SRS GU6300AV4 Express Plus SRS & Tech Support-SLAV4 6.02$                    5.75% 5.72$                    
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Express Plus SRS GU6300AV5 SSL VPN & IPsec 2000 User Lic-Express SW Supp - Plus-SLAV5 6,744.00$             5.75% 6,403.89$             

Express Plus SRS GU6300AXK
Identity Engines Ignition Server Virtual Application Small - Express 
Delivered Service SRS Plus-SLAXK 2,997.00$             5.75% 2,845.86$             

Express Plus SRS GU6300AXQ ACE 2.0 Base Software - Express Software Supp - Plus-SLAXQ 1,773.00$             5.75% 1,683.59$             

Express Plus SRS GU6300AXR
ACE PC Calling Line ID Pop-up App - Express Software Support - Plus-
SLAXR 1.92$                    5.75% 1.82$                    

Express Plus SRS GU6300AXS
ACE C2C Bundle (License Per User) - Express Software Support - Plus-
SLAXS 14.16$                  5.75% 13.45$                  

Express Plus SRS GU6300AXT
ACE C2C Per Website: 100/month - Express Software Support - Plus-
SLAXT 267.00$                5.75% 253.53$                

Express Plus SRS GU6300AXU
ACE DesktopCom Enablement - Express Software Support - Plus-
SLAXU 5.28$                    5.75% 5.01$                    

Express Plus SRS GU6300AXV ACE Hot-desking Application - Express SW Supp - Plus-SLAXV 2.64$                    5.75% 2.51$                    

Express Plus SRS GU6300AYT
ACE Message Drop/ Message Blast Base License - Per Server - Express 
Software Support - Plus-SLAYT 8,867.00$             5.75% 8,419.83$             

Express Plus SRS GU6300AYV Express Plus SRS & Tech Support-SLAYV 8,867.00$             5.75% 8,419.83$             
Express Plus SRS GU6300AYW Express Plus SRS & Tech Support-SLAYW 43.80$                  5.75% 41.59$                  
Express Plus SRS GU6300AYX ACE Integration Engine - Express Software Support - Plus-SLAYX 213.00$                5.75% 202.26$                

Express Plus SRS GU6300BKJ
CCE - Multimedia Base System Express Plus SRS + Remote Tech 
Support-SLBKJ 935.70$                5.75% 888.51$                

Express Plus SRS GU6300BR7 CRQM Channel Increment Express SW Support - Plus-SLBR7 84.36$                  5.75% 80.11$                  

Express Plus SRS GU6300BR8
CRQM Backup Channel Increments Express Software Support - Plus-
SLBR8 42.24$                  5.75% 40.11$                  

Express Plus SRS GU6300BR9 CRQM Archive Manager Express Software Support - Plus-SLBR9 3,531.30$             5.75% 3,353.21$             

Express Plus SRS GU6300BS0
CRQM Quality Monitoring Agent Increment Express Software 
Support - Plus-SLBS0 105.30$                5.75% 99.99$                  

Express Plus SRS GU6300BS1
CRQM Quality Monitoring to Contact Recording Agent Increments 
Express Software Support - Plus-SLBS1 21.29$                  5.75% 20.22$                  

Express Plus SRS GU6300BS3 CRQM Custom Adapter Lic Express Software Supp - Plus-SLBS3 3,531.30$             5.75% 3,353.21$             
Express Plus SRS GU6300BT0 OM5130 Express Software Support - Plus-SLBT0 3,666.00$             5.75% 3,481.12$             
Express Plus SRS GU6300BT1 OM5130 Express Software Support - Plus-SLBT1 2,952.00$             5.75% 2,803.13$             
Express Plus SRS GU6300BT2 OM5130 Express Software Support - Plus-SLBT2 957.00$                5.75% 908.74$                
Express Plus SRS GU6300BT3 OM5130 Express Software Support - Plus-SLBT3 369.00$                5.75% 350.39$                
Express Plus SRS GU6300BT4 OM5130 Express Software Support - Plus-SLBT4 23.04$                  5.75% 21.88$                  
Express Plus SRS GU6300BT5 OM5130 Express Software Support - Plus-SLBT5 13.80$                  5.75% 13.10$                  
Express Plus SRS GU6300BT6 OM5130 Express Software Support - Plus-SLBT6 8.04$                    5.75% 7.63$                    

Express Plus SRS GU6300BT7
SSL VPN & IPsec 5000 User License-Express Software Support - Plus-
SLBT7 11,241.00$           5.75% 10,674.10$           

Express Plus SRS GU6300BV9 BCM50 SRS Upgrade - Express Software Support - Plus-SLBV9 484.45$                5.75% 460.02$                
Express Plus SRS GU6300BZ2 NRM 300 Devices - Express Software Support - Plus-SLBZ2 255.00$                5.75% 242.14$                
Express Plus SRS GU6300BZ3 NRM Unrestricted Devices - Express Software Supp-Plus-SLBZ3 483.00$                5.75% 458.64$                

Express Plus SRS GU6300BZ4
NRM 300 to Unrestricted Devices Upgrade - Express Software 
Support - Plus-SLBZ4 255.00$                5.75% 242.14$                

Express Plus SRS GU6300CCA AACC Mgr Enterprise Base System -Express Plus SRS-SLCCA 1,083.00$             5.75% 1,028.38$             
Express Plus SRS GU6300CCB AACC Manager MLS Base System -Express Plus SRS-SLCCB 16,212.00$           5.75% 15,394.41$           

Express Plus SRS GU6300CCC
AACC Manager Nodal Enterprise SIP Base System -Express Plus SRS-
SLCCC 1,083.00$             5.75% 1,028.38$             

Express Plus SRS GU6300CCD AACC Mgr Nodal Essential Base Sys -Express Plus SRS-SLCCD 1,083.00$             5.75% 1,028.38$             
Express Plus SRS GU6300CCE AACC Nodal Voice Standard Agt 1-100-Express Plus SRS-SLCCE 216.00$                5.75% 205.11$                
Express Plus SRS GU6300CCF AACC Nodal Voice Std Agt 101-250-Express Plus SRS-SLCCF 216.00$                5.75% 205.11$                
Express Plus SRS GU6300CCG AACC Nodal Voice Standard Agt 251+ -Express Plus SRS-SLCCG 216.00$                5.75% 205.11$                

Express Plus SRS GU6300CCH
AACC Nodal Voice Networked SIP Agent 1-100-Express Plus SRS-
SLCCH 86.52$                  5.75% 82.16$                  

Express Plus SRS GU6300CCI
AACC Nodal Voice Networked SIP Agent 101-250-Express Plus SRS-
SLCCI 86.52$                  5.75% 82.16$                  

Express Plus SRS GU6300CCJ AACC Nodal Voice Networked SIP Agent 251+ -Express Plus SRS-SLCCJ 86.52$                  5.75% 82.16$                  
Express Plus SRS GU6300CCK AACC Nodal Essential SIP Voice Agt 1-100 -Expr Plus SRS-SLCCK 162.00$                5.75% 153.83$                
Express Plus SRS GU6300CCL AACC Supervisor License-1-Express Plus SRS-SLCCL 195.00$                5.75% 185.17$                
Express Plus SRS GU6300CCM AACC Enhanced Standby Server -Express Plus SRS-SLCCM 4,323.00$             5.75% 4,104.99$             
Express Plus SRS GU6300CCN AACC Geo Redundancy Standby Server-Express Plus SRS-SLCCN 2,163.00$             5.75% 2,053.92$             
Express Plus SRS GU6300CCO AACC Manager NCC System -Express Plus SRS-SLCCO 6,918.00$             5.75% 6,569.12$             
Express Plus SRS GU6300CCP AACC Manager NCC Standby Svr Sys-Express Plus SRS-SLCCP 5,190.00$             5.75% 4,928.26$             
Express Plus SRS GU6300CCQ AACC Universal Networking -Express Plus SRS-SLCCQ 11.52$                  5.75% 10.94$                  
Express Plus SRS GU6300CCR AACC RCW-4 Add -Express Plus SRS-SLCCR 864.00$                5.75% 820.43$                
Express Plus SRS GU6300CCS AACC RCW- 5 Bundle -Express Plus SRS-SLCCS 1,080.00$             5.75% 1,025.53$             
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Express Plus SRS GU6300CCT AACC Enhanced Reporting -1 -Express Plus SRS-SLCCT 120.00$                5.75% 113.95$                
Express Plus SRS GU6300CCU AACC Premium Reporting -1 -Express Plus SRS-SLCCU 174.00$                5.75% 165.22$                
Express Plus SRS GU6300CCV AACCMM Nodal Base -Express Plus SRS-SLCCV 1,080.00$             5.75% 1,025.53$             
Express Plus SRS GU6300CCW AACCMM Agent 1-100 -Express Plus SRS-SLCCW 195.00$                5.75% 185.17$                
Express Plus SRS GU6300CCX AACCMM Agent 101-250 -Express Plus SRS-SLCCX 195.00$                5.75% 185.17$                
Express Plus SRS GU6300CCY AACCMM Agent 251+ -Express Plus SRS-SLCCY 195.00$                5.75% 185.17$                

Express Plus SRS GU6300CD4
Secure Network Access 1000 License - Express Software Support - 
Plus-SLCD4 4,497.00$             5.75% 4,270.21$             

Express Plus SRS GU6300CD5
Secure Network Access 2000 License - Express Software Support - 
Plus-SLCD5 6,744.00$             5.75% 6,403.89$             

Express Plus SRS GU6300CD6
Secure Network Access 5000 License - Express Software Support - 
Plus-SLCD6 11,241.00$           5.75% 10,674.10$           

Express Plus SRS GU6300CD7 SCS500 - Express Software Support - Plus-SLCD7 41.20$                  5.75% 39.12$                  
Express Plus SRS GU6300CDA AACC IM Agent 1-100 -Express Plus SRS-SLCDA 183.00$                5.75% 173.77$                
Express Plus SRS GU6300CDB AACC IM Agent 101-250 -Express Plus SRS-SLCDB 150.00$                5.75% 142.44$                
Express Plus SRS GU6300CDC AACC IM Agent 251+ -Express Plus SRS-SLCDC 120.00$                5.75% 113.95$                
Express Plus SRS GU6300CDD AACC PPOB 1-100 -Express Plus SRS-SLCDD 150.00$                5.75% 142.44$                
Express Plus SRS GU6300CDE AACC PPOB 101-250 -Express Plus SRS-SLCDE 129.00$                5.75% 122.49$                
Express Plus SRS GU6300CDF AACC PPOB 101-251 -Express Plus SRS-SLCDF 108.00$                5.75% 102.55$                
Express Plus SRS GU6300CDG AACCMM Standby Server -Express Plus SRS-SLCDG 2,433.00$             5.75% 2,310.30$             
Express Plus SRS GU6300CDH AACC Multiplicity Agent -Express Plus SRS-SLCDH 64.56$                  5.75% 61.30$                  
Express Plus SRS GU6300CDI AACC CCT Nodal Base -Express Plus SRS-SLCDI 1,080.00$             5.75% 1,025.53$             
Express Plus SRS GU6300CDJ AACC CCT Standby Server -Express Plus SRS-SLCDJ 2,433.00$             5.75% 2,310.30$             
Express Plus SRS GU6300CDK AACC CCT CC Device 1-100 -Express Plus SRS-SLCDK 68.04$                  5.75% 64.61$                  
Express Plus SRS GU6300CDL AACC CCT CC Device 101-250 -Express Plus SRS-SLCDL 61.08$                  5.75% 58.00$                  
Express Plus SRS GU6300CDM AACC CCT CC Device 251+ -Express Plus SRS-SLCDM 50.76$                  5.75% 48.20$                  
Express Plus SRS GU6300CDN AACC CCT CC KW 1-100 -Express Plus SRS-SLCDN 34.56$                  5.75% 32.82$                  
Express Plus SRS GU6300CDO AACC CCT CC KW 101-250 -Express Plus SRS-SLCDO 30.00$                  5.75% 28.49$                  
Express Plus SRS GU6300CDP AACC CCT CC KW 251+ -Express Plus SRS-SLCDP 25.32$                  5.75% 24.04$                  
Express Plus SRS GU6300CDR AACC CCT IVR DEV -Express Plus SRS-SLCDR 62.28$                  5.75% 59.14$                  
Express Plus SRS GU6300CDS AACC CCT IVR Dat Dev -Express Plus SRS-SLCDS 62.28$                  5.75% 59.14$                  
Express Plus SRS GU6300CDT AACC CCT IVR CC Dev -Express Plus SRS-SLCDT 62.28$                  5.75% 59.14$                  
Express Plus SRS GU6300CDU AACC CCT KW -CC Device Upgrade -Express Plus SRS-SLCDU 56.52$                  5.75% 53.67$                  
Express Plus SRS GU6300CF4 CCM Corporate Base Express Plus SRS + Rem Tech Supp-SLCF4 1,156.20$             5.75% 1,097.89$             
Express Plus SRS GU6300CF5 CCMM Corporate Base Express Plus SRS + Rem Tech Supp-SLCF5 853.80$                5.75% 810.74$                

Express Plus SRS GU6300CF6
CCMM Corporate Prev/Prog Outbound Base Express Plus SRS + 
Remote Tech Support-SLCF6 280.50$                5.75% 266.35$                

Express Plus SRS GU6300CF7 CCT Corporate Base Express Plus SRS + Rem Tech Supp-SLCF7 318.00$                5.75% 301.96$                

Express Plus SRS GU6300CF8
CCM Standard Corporate Voice Agent - 1 Agent Express Plus SRS + 
Remote Tech Support-SLCF8 50.90$                  5.75% 48.33$                  

Express Plus SRS GU6300CF9
CCM Networked Corporate Voice Agent - 1 Agent Express Plus SRS + 
Remote Tech Support-SLCF9 33.00$                  5.75% 31.34$                  

Express Plus SRS GU6300CG1
CCMM Standard Corporate Email Agent - 1 Agent Express Plus SRS + 
Remote Tech Support-SLCG1 50.90$                  5.75% 48.33$                  

Express Plus SRS GU6300CG2
CCMM Standard Corporate Web Communication Agent - 1 Agent 
Express Plus SRS + Remote Tech Support-SLCG2 50.90$                  5.75% 48.33$                  

Express Plus SRS GU6300CG3
CCMM Standard Corporate Prev/Prog Outbound Agent - 1 Agent 
Express Plus SRS + Remote Tech Support-SLCG3 50.90$                  5.75% 48.33$                  

Express Plus SRS GU6300CG4
CCT Corporate CC Device - 1 Device Express Plus SRS + Remote Tech 
Support-SLCG4 8.46$                    5.75% 8.03$                    

Express Plus SRS GU6300CG5
CCM RCW First 4 Additional Users Express Plus SRS + Remote Tech 
Support-SLCG5 532.50$                5.75% 505.65$                

Express Plus SRS GU6300CG6
CCM Corporate NCC System Express Plus SRS + Remote Tech Support-
SLCG6 2,198.70$             5.75% 2,087.82$             

Express Plus SRS GU6300CG7
CCM Corporate Standby Server Express Plus SRS + Remote Tech 
Support-SLCG7 916.50$                5.75% 870.28$                

Express Plus SRS GU6300CG8
CCM Corporate RCW Users (Bundle of 5) Express Plus SRS + Remote 
Tech Support-SLCG8 532.50$                5.75% 505.65$                

Express Plus SRS GU6300CG9
CCMM Multimedia Corporate Redundancy Express Plus SRS + 
Remote Tech Support-SLCG9 831.60$                5.75% 789.66$                

Express Plus SRS GU6300CH0
CCM Corporate License Manager Standby Server Express Plus SRS + 
Remote Tech Support-SLCH0 1,039.50$             5.75% 987.08$                

Express Plus SRS GU6300CH1
CCM Universal Networking Express Plus SRS + Remote Tech Support-
SLCH1 9.07$                    5.75% 8.61$                    

Express Plus SRS GU6300CJ4 Nodal NMC Software Base Pkg - Express SW Supp - Plus-SLCJ4 552.00$                5.75% 524.16$                
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Express Plus SRS GU6300CJ5 Corporate NMC SW Base Pkg-Express SW Supp-Plus-SLCJ5 693.00$                5.75% 658.05$                
Express Plus SRS GU6300CJ6 Nodal NMC Audio Port - Express Software Support - Plus-SLCJ6 147.00$                5.75% 139.59$                
Express Plus SRS GU6300CJ7 Nodal NMC Video Port - Express Software Support - Plus-SLCJ7 19.56$                  5.75% 18.57$                  
Express Plus SRS GU6300CJ8 Corporate NMC Audio Port - Express SW Support - Plus-SLCJ8 162.00$                5.75% 153.83$                
Express Plus SRS GU6300CJ9 Corporate NMC Video Port - Express SW Support - Plus-SLCJ9 24.24$                  5.75% 23.02$                  
Express Plus SRS GU6300CK0 MAS SIP Access Port - Express Software Support - Plus-SLCK0 2.28$                    5.75% 2.17$                    

Express Plus SRS GU6300CK1
Nodal to Corporate NMC Software Base Package - Express Software 
Support - Plus-SLCK1 165.00$                5.75% 156.68$                

Express Plus SRS GU6300CK2
Nodal to Corporate NMC Audio Conference Port - Express Software 
Support - Plus-SLCK2 41.52$                  5.75% 39.43$                  

Express Plus SRS GU6300CK3
Nodal to Corporate NMC Video Port - Express Software Support - 
Plus-SLCK3 5.76$                    5.75% 5.47$                    

Express Plus SRS GU6300CT2 SR 4132 Software License 16 Channels - SRS Plus-SLCT2 45.00$                  5.75% 42.73$                  
Express Plus SRS GU6300CT3 SR 4132 Software License 32 Channels - SRS Plus-SLCT3 69.24$                  5.75% 65.75$                  
Express Plus SRS GU6300CT4 SR 4132 Software License 64 Channels - SRS Plus-SLCT4 435.00$                5.75% 413.06$                
Express Plus SRS GU6300CT5 SR 4134 Software License 128 Channels - SRS Plus-SLCT5 831.00$                5.75% 789.09$                
Express Plus SRS GU6300CY5 ACE Location Service - Express Software Support - Plus-SLCY5 5.28$                    5.75% 5.01$                    
Express Plus SRS GU6300CY6 ACE Presence Service - Express Software Support - Plus-SLCY6 6.72$                    5.75% 6.38$                    
Express Plus SRS GU6300CY7 ACE Lotus Sometime - Express Software Support - Plus-SLCY7 5.28$                    5.75% 5.01$                    
Express Plus SRS GU6300DE1 VPN Gateway SPO Feature Lic-Express SW Supp-Plus-SLDE1 962.40$                5.75% 913.86$                
Express Plus SRS GU6300DE2 SPO Client 100 User Lic - Express Software Supp-Plus-SLDE2 807.00$                5.75% 766.30$                
Express Plus SRS GU6300DE3 SPO Client 1000 User Lic - Express Software Supp-Plus-SLDE3 5,535.00$             5.75% 5,255.86$             
Express Plus SRS GU6300DE4 SPO Client 5000 User Lic - Express Software Supp-Plus-SLDE4 23,061.00$           5.75% 21,898.00$           
Express Plus SRS GU6300DE8 VPFM-Lite Base - Express Delivered Services - SRS Plus-SLDE8 1,140.00$             5.75% 1,082.51$             
Express Plus SRS GU6300DE9 NRM Base - Express Delivered Services - SRS Plus-SLDE9 1,038.00$             5.75% 985.65$                
Express Plus SRS GU6300DF0 NRM Incremental - Express Delivered Svcs - SRS Plus-SLDF0 1,452.00$             5.75% 1,378.77$             
Express Plus SRS GU6300DF1 NRM Enterprise - Express Delivered Services - SRS Plus-SLDF1 3,318.00$             5.75% 3,150.67$             
Express Plus SRS GU6300DF2 EPM Base - Express Delivered Services - SRS Plus-SLDF2 1,347.00$             5.75% 1,279.07$             
Express Plus SRS GU6300DF3 EPM Incremental - Express Delivered Svcs - SRS Plus-SLDF3 1,764.00$             5.75% 1,675.04$             
Express Plus SRS GU6300DF4 EPM Enterprise - Express Delivered Services - SRS Plus-SLDF4 3,735.00$             5.75% 3,546.64$             
Express Plus SRS GU6300DI5 VPFM Base - Express Delivered Services - SRS Plus-SLDI5 1,971.00$             5.75% 1,871.60$             
Express Plus SRS GU6300DI6 VPFM Increm Lic - Express Delivered Services - SRS Plus-SLDI6 2,802.00$             5.75% 2,660.69$             
Express Plus SRS GU6300DI7 VPFM Enterprise - Express Delivered Services - SRS Plus-SLDI7 4,773.00$             5.75% 4,532.29$             
Express Plus SRS GU6300DI8 VPFM-Lite Incremental - Express Delivered Svcs-SRS Plus-SLDI8 1,764.00$             5.75% 1,675.04$             
Express Plus SRS GU6300DI9 VPFM-Lite Enterprise - Express Delivered Svcs - SRS Plus-SLDI9 3,942.00$             5.75% 3,743.20$             

Express Plus SRS GU6300DJ0
VPFM-Lite Base Upgrade to VPFM Base - Express Delivered Services - 
SRS Plus-SLDJ0 831.00$                5.75% 789.09$                

Express Plus SRS GU6300DJ1
VPFM-Lite Incremental Upgrade to VPFM Incremental - Express 
Delivered Services - SRS Plus-SLDJ1 1,038.00$             5.75% 985.65$                

Express Plus SRS GU6300DJ2 Express Service Plus-SLDJ2 831.00$                5.75% 789.09$                

Express Plus SRS GU6300DJ8
CCT Corporate Base CCMM Express Plus SRS + Remote Tech Support-
SLDJ8 396.90$                5.75% 376.88$                

Express Plus SRS GU6300DJ9
CCT Corporate CC Device CCMM Express Plus SRS + Remote Tech 
Support-SLDJ9 46.00$                  5.75% 43.68$                  

Express Plus SRS GU6300DK3 AS 5300 SIP Core Software Pkg - Express SW Supp-Plus-SLDK3 840.00$                5.75% 797.64$                
Express Plus SRS GU6300DK4 AS 5300 License-SIP Port - Express Software Supp - Plus-SLDK4 13.80$                  5.75% 13.10$                  
Express Plus SRS GU6300DK5 AS 5300 Lic-Advanced Screen-Express SW Supp- Plus-SLDK5 4.80$                    5.75% 4.56$                    
Express Plus SRS GU6300DK6 AS 5300 License-MLPP - Express Software Support - Plus-SLDK6 2.04$                    5.75% 1.94$                    
Express Plus SRS GU6300DK7 AS 5300 License-PC Client - Express Software Supp - Plus-SLDK7 13.80$                  5.75% 13.10$                  
Express Plus SRS GU6300DK8 AS 5300 License-R1.0 MAS - Express Software Supp - Plus-SLDK8 11.52$                  5.75% 10.94$                  
Express Plus SRS GU6300DK9 AS 5300 Lic-Ad Hoc Conference - Express SW Supp - Plus-SLDK9 24.24$                  5.75% 23.02$                  

Express Plus SRS GU6300DL0
AS 5300 License-Meet Me Conference - Express Software Support - 
Plus-SLDL0 117.00$                5.75% 111.10$                

Express Plus SRS GU6300DL1 AS 5300 Lic-Music-On-Hold - Express Software Supp - Plus-SLDL1 8.28$                    5.75% 7.86$                    
Express Plus SRS GU6300DL2 AS 5300 Lic-Announce - Express Software Support - Plus-SLDL2 69.24$                  5.75% 65.75$                  

Express Plus SRS GU6300DL3
AS 5300 License-Unified Messaging - Express Software Support - Plus-
SLDL3 60.00$                  5.75% 56.97$                  

Express Plus SRS GU6300DS7 ACE/CS1000 ST User License Pkg-Express SW Supp-Plus-SLDS7 27.72$                  5.75% 26.32$                  

Express Plus SRS GU6300DU0
CCE - Nodal Base System Express Plus SRS + Remote Tech Support-
SLDU0 3,045.90$             5.75% 2,892.29$             

Express Plus SRS GU6300DU1 CCE - Voice 1 Agent Express Plus SRS & Rem Tech Supp-SLDU1 173.30$                5.75% 164.56$                

Express Plus SRS GU6300DU2
CCE - Multimedia 1 Agent Express Plus SRS & Remote Tech Support-
SLDU2 170.08$                5.75% 161.50$                

Express Plus SRS GU6300DU3 IPFM Base - Express Delivered Services - SRS Plus-SLDU3 1,686.00$             5.75% 1,600.97$             
Express Plus SRS GU6300DU4 IPFM Incremental - Express Delivered Svcs - SRS Plus-SLDU4 243.00$                5.75% 230.75$                
Express Plus SRS GU6300DU5 IPFM Enterprise - Express Delivered Services - SRS Plus-SLDU5 1,458.00$             5.75% 1,384.47$             
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Express Plus SRS GU6300DU7
CCM - SIP/OCS Nodal Server Express Plus SRS + Remote Tech Support-
SLDU7 1,156.20$             5.75% 1,097.89$             

Express Plus SRS GU6300DU8
CCM - NCC Standby Server Express Plus SRS + Remote Tech Support-
SLDU8 828.30$                5.75% 786.53$                

Express Plus SRS GU6300DV0
CCM - MAS / ICP SIP CC License 1 Port Express Plus SRS + Remote 
Tech Support-SLDV0 11.29$                  5.75% 10.72$                  

Express Plus SRS GU6300DV1
CCM - MAS SIP CC Announce Service 1 Port Express Plus SRS + 
Remote Tech Support-SLDV1 19.08$                  5.75% 18.12$                  

Express Plus SRS GU6300DV2
CCE - MAS SIP CC Dialog Service 1 Port Express Plus SRS + Remote 
Tech Support-SLDV2 39.26$                  5.75% 37.28$                  

Express Plus SRS GU6300DV3
CCMM - 1-49 Instant Messaging Agents Express Plus SRS + Remote 
Tech Support-SLDV3 53.29$                  5.75% 50.60$                  

Express Plus SRS GU6300DV4
CCMM - 50+ Instant Messaging Agents Express Plus SRS + Remote 
Tech Support-SLDV4 50.90$                  5.75% 48.33$                  

Express Plus SRS GU6300DV5 CCT - Standby Server Express Plus SRS + Rem Tech Supp-SLDV5 828.30$                5.75% 786.53$                

Express Plus SRS GU6300DV6
CCM SIP/OCS Corporate Base - Express Plus SRS + Remote Tech 
Support-SLDV6 1,156.20$             5.75% 1,097.89$             

Express Plus SRS GU6300DV7
CCMM Standard Corporate Instant Messaging Agent - 1 Agent - 
Express Plus SRS + Remote Tech Support-SLDV7 50.90$                  5.75% 48.33$                  

Express Plus SRS GU6300DV9
CCT Corporate IVR Device - 1 Device - Express Plus SRS + Remote 
Tech Support-SLDV9 8.46$                    5.75% 8.03$                    

Express Plus SRS GU6300DW0
CCT Corporate IVR Data - 1 Device - Express Plus SRS + Remote Tech 
Support-SLDW0 8.46$                    5.75% 8.03$                    

Express Plus SRS GU6300DW1
CCT Corporate IVR CC  - 1 Device - Express Plus SRS + Remote Tech 
Support-SLDW1 8.46$                    5.75% 8.03$                    

Express Plus SRS GU6300DW2
CCM Corporate NCC Standby Server - Express Plus SRS + Remote 
Tech Support-SLDW2 916.50$                5.75% 870.28$                

Express Plus SRS GU6300DW3
CCT Corporate Standby Server - Express Plus SRS + Remote Tech 
Support-SLDW3 916.50$                5.75% 870.28$                

Express Plus SRS GU6300DX7 SSP (CS2100) Per User Lic - Express Plus SRS + Tech Supp-SLDX7 5.76$                    5.75% 5.47$                    
Express Plus SRS GU6300DX8 SSP (CS2100) System Lic - Express Plus SRS + Tech Supp-SLDX8 693.00$                5.75% 658.05$                
Express Plus SRS GU6300DY8 MC 3100 Single Mode Client-Expr Plus SRS & Tech Supp-SLDY8 42.34$                  5.75% 40.20$                  

Express Plus SRS GU6300DZ0
CCM-1-499 Nodal Voice Networked Agent Express Plus SRS + Remote 
Tech Support-SLDZ0 29.10$                  5.75% 27.63$                  

Express Plus SRS GU6300DZ1
CCM-500+ Nodal Voice Networked Agent Express Plus SRS + Remote 
Tech Support-SLDZ1 23.05$                  5.75% 21.89$                  

Express Plus SRS GU6300EA2 WMS 8100 SUPT 64 SRS Plus Service Express 806.00$                5.75% 765.35$                
Express Plus SRS GU6300EA3 WLAN8100 Mgmt 64 AP Upgrade SRS Plus Service Express 644.00$                5.75% 611.52$                
Express Plus SRS GU6300EA4 WLAN8100 Mgmt 128 AP Upgrade SRS Plus Service Express 967.00$                5.75% 918.23$                
Express Plus SRS GU6300EA5 WMS 8100 256 AP Upgrade SRS Plus Service Express 1,611.00$             5.75% 1,529.76$             
Express Plus SRS GU6300EA6 COM Complete Express Delivered Services - SRS Plus-SLEA6 2,076.00$             5.75% 1,971.30$             
Express Plus SRS GU6300EA7 COM Base - Express Delivered Services - SRS Plus-SLEA7 414.00$                5.75% 393.12$                
Express Plus SRS GU6300EA8 ACE OCS Integration - Express Software Support - Plus-SLEA8 5.28$                    5.75% 5.01$                    
Express Plus SRS GU6300EA9 ACE Mobile Cost Optimization - Express SW Supp - Plus-SLEA9 22.18$                  5.75% 21.06$                  
Express Plus SRS GU6300EB0 Express Plus SRS with Tech Support-SLEB0 22.18$                  5.75% 21.06$                  

Express Plus SRS GU6300EC6
CC Nodal CRQM Record on Demand Express Software Support - Plus-
SLEC6 255.00$                5.75% 242.14$                

Express Plus SRS GU6300EC7 CC Nodal Record on Demand Express SW Support -Plus-SLEC7 732.00$                5.75% 695.08$                

Express Plus SRS GU6300EC8
CC Nodal CRQM M-DN Record 1 License Express Software Support - 
Plus-SLEC8 3.48$                    5.75% 3.30$                    

Express Plus SRS GU6300EC9 CC Nodal M-DN Record 1 Lic Express Software Supp-Plus-SLEC9 8.04$                    5.75% 7.63$                    

Express Plus SRS GU6300ED0
CC Corp CRQM Record on Demand Express Software Support - Plus-
SLED0 255.00$                5.75% 242.14$                

Express Plus SRS GU6300ED1 CC Corp Record on Demand Express SW Support -Plus-SLED1 732.00$                5.75% 695.08$                

Express Plus SRS GU6300ED2
CC Corp CRQM M-DN Record 1 License Express Software Support - 
Plus-SLED2 4.56$                    5.75% 4.33$                    

Express Plus SRS GU6300ED3 CC Corp M-DN Record 1 Lic Express Software Supp-Plus- SLED3 10.32$                  5.75% 9.80$                    

Express Plus SRS GU6300ED4
CRQM IP SCR Add to CR 1-1200+ Express Software Support - Plus-
SLED4 79.33$                  5.75% 75.33$                  

Express Plus SRS GU6300ED5 CRQM Backup IP SCR Express Software Support - Plus-SLED5 39.61$                  5.75% 37.61$                  

Express Plus SRS GU6300ED6
CRQM 3rd Party Predictive Dialer Call Recording Adapter R7 Express 
Software Support - Plus-SLED6 3,531.30$             5.75% 3,353.21$             

Express Plus SRS GU6300EDC
CC  Off Site Agent Base System - Express Plus SRS + Remote Tech 
Support-SLEDC 2,244.30$             5.75% 2,131.12$             
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Express Plus SRS GU6300EDD
CC  Off Site Agent 1 Agent Increment - Express Plus SRS + Remote 
Tech Support-SLEDD 88.94$                  5.75% 84.45$                  

Express Plus SRS GU6300EDQ AACC Agent Greeting Base System -Express Plus SRS-SLEDQ 432.00$                5.75% 410.21$                
Express Plus SRS GU6300EDT AACC Agent Greeting License 1 -Express Plus SRS-SLEDT 54.24$                  5.75% 51.50$                  
Express Plus SRS GU6300EDW AACC MLS CRQM 30-59 -Express Plus SRS-SLEDW 3,891.00$             5.75% 3,694.77$             
Express Plus SRS GU6300EDX AACC MLS CRQM 60Plus -Express Plus SRS-SLEDX 1,296.00$             5.75% 1,230.64$             
Express Plus SRS GU6300EDY Express SRS Plus-SLEDY 1,038.00$             5.75% 985.65$                
Express Plus SRS GU6300EDZ Express SRS Plus-SLEDZ 1,038.00$             5.75% 985.65$                
Express Plus SRS GU6300EE0 Express SRS Plus-SLEE0 1,866.00$             5.75% 1,771.90$             
Express Plus SRS GU6300EE6 AACC Nodal SIP Voice Std Agent 1-100 -Express Plus SRS-SLEE6 249.00$                5.75% 236.44$                
Express Plus SRS GU6300EE7 AACC Nodal SIP Voice Std Agt 101-250 -Express Plus SRS-SLEE7 249.00$                5.75% 236.44$                
Express Plus SRS GU6300EE8 AACC Nodal SIP Voice Std Agent 251+ -Express Plus SRS-SLEE8 249.00$                5.75% 236.44$                
Express Plus SRS GU6300EE9 AACC Agent Desktop Softphone -Express Plus SRS-SLEE9 96.84$                  5.75% 91.96$                  
Express Plus SRS GU6300EF0 AS 5300 License-UC Client - Express Software Supp - Plus-SLEF0 13.80$                  5.75% 13.10$                  
Express Plus SRS GU6300EF1 AS 5300 License-UC Web - Express Software Supp - Plus-SLEF1 11.52$                  5.75% 10.94$                  
Express Plus SRS GU6300EF2 AS 5300 License-LSC SESM - Express Software Supp - Plus-SLEF2 1,152.00$             5.75% 1,093.90$             
Express Plus SRS GU6300EF3 AS 5300 Lic-LSC Lite SESM - Express Software Supp - Plus-SLEF3 462.00$                5.75% 438.70$                

Express Plus SRS GU6300EF4
AS 5300 License-SS SESM Enablement Unit - Express Software 
Support - Plus-SLEF4 11,529.00$           5.75% 10,947.58$           

Express Plus SRS GU6300EF5
AS 5300 License-SS Subtended LSC Unit- Express Software Support - 
Plus-SLEF5 2,307.00$             5.75% 2,190.66$             

Express Plus SRS GU6300EF6 Express Plus SRS with Tech Support-SLEF6 2,307.00$             5.75% 2,190.66$             
Express Plus SRS GU6300EF7 AS 5300 License-CCA Unit - Express Software Supp - Plus-SLEF7 23.59$                  5.75% 22.40$                  
Express Plus SRS GU6300EF8 AS 5300 License-HR/LNP - Express Software Supp - Plus-SLEF8 4,611.00$             5.75% 4,378.46$             

Express Plus SRS GU6300EF9
AS 5300 License-Domain Multi-Site - Express Software Support - Plus-
SLEF9 2,307.00$             5.75% 2,190.66$             

Express Plus SRS GU6300EFB
AS 5300 License-Sub Enhanced Voice Port Unit - Express Software 
Support - Plus-SLEFB 15.46$                  5.75% 14.68$                  

Express Plus SRS GU6300EFC
AS 5300 License-Sub Advanced Voice/Multimedia Port Unit - Express 
Software Support - Plus-SLEFC 27.72$                  5.75% 26.32$                  

Express Plus SRS GU6300EFD
AS 5300 License-External User Port Unit- Express Software Support - 
Plus-SLEFD 9.24$                    5.75% 8.77$                    

Express Plus SRS GU6300EFE AS 5300 Lic-Session Mgr - Express Software Supp - Plus-SLEFE 462.00$                5.75% 438.70$                
Express Plus SRS GU6300EFF Express Plus SRS with Tech Support-SLEFF 114.00$                5.75% 108.25$                
Express Plus SRS GU6300EFG AS 5300 Lic-Ad Hoc Video - Express Software Supp - Plus-SLEFG 24.24$                  5.75% 23.02$                  
Express Plus SRS GU6300EFH AS 5300 Lic-Meet Me Video - Express Software Supp-Plus-SLEFH 24.24$                  5.75% 23.02$                  

Express Plus SRS GU6300EFI
AS 5300 License-SIP Core Software R2.0 - Express Software Support - 
Plus-SLEFI 1,152.00$             5.75% 1,093.90$             

Express Plus SRS GU6300EFJ AS 5300 Lic-MAS Software R2.0 - Express SW Supp - Plus-SLEFJ 92.28$                  5.75% 87.63$                  
Express Plus SRS GU6300EFK AS 5300 Lic-MAS Key R2.0 - Express Software Supp - Plus-SLEFK 11.52$                  5.75% 10.94$                  
Express Plus SRS GU6300EGD Aura Apps - Session Mgr - Express Software Supp - Plus-SLEGD 4.32$                    5.75% 4.10$                    
Express Plus SRS GU6300EGE Aura Apps - SBC-Single Session - Express SW Supp-Plus-SLEGE 42.72$                  5.75% 40.57$                  

Express Plus SRS GU6300EGF
Aura Apps - SBC - Replication and Recording - Express Software 
Support - Plus-SLEGF 4.32$                    5.75% 4.10$                    

Express Plus SRS GU6300EGG Aura Apps - SBC - Transcoding - Express SW Supp - Plus-SLEGG 21.00$                  5.75% 19.94$                  

Express Plus SRS GU6300EGH
Aura Apps - Conf - Standard Edition - Express Software Support - Plus-
SLEGH 126.00$                5.75% 119.65$                

Express Plus SRS GU6300EGK Aura Apps - Conf - UC Client Lic - Express SW Supp-Plus-SLEGK 4.32$                    5.75% 4.10$                    

Express Plus SRS GU6300EGL
Aura Apps - Conf - Web Conference - Express Software Support - Plus-
SLEGL 68.04$                  5.75% 64.61$                  

Express Plus SRS GU6300EHD
AACCMM with Multiplicity Agent Bundle Increment 1 -Express Plus 
SRS-SLEHD 190.00$                5.75% 180.42$                

Express Plus SRS GU6300EHE CCT - IVR Data 1 Device Increment Express Plus SRS-SLEHE 46.00$                  5.75% 43.68$                  
Express Plus SRS GU6300EHF CCT - IVR CCI 1 Device Increment Express Plus SRS-SLEHF 46.00$                  5.75% 43.68$                  

Express Plus SRS GU6300EHG
AACC Manager Corp Base - Express Plus SRS + Remote Tech Support-
SLEHG 1,350.00$             5.75% 1,281.92$             

Express Plus SRS GU6300EHH
AACC Manager SIP Corp Base - Express Plus SRS + Remote Tech 
Support-SLEHH 1,350.00$             5.75% 1,281.92$             

Express Plus SRS GU6300EHI AACCMM Corp Base - Express Plus SRS + Rem Tech Supp-SLEHI 1,350.00$             5.75% 1,281.92$             
Express Plus SRS GU6300EHK AACC CCT Corp Base - Express Plus SRS + Rem Tech Supp-SLEHK 1,350.00$             5.75% 1,281.92$             

Express Plus SRS GU6300EHM
AACCMM Agent Greeting Corp Base System for CCAG - Express Plus 
SRS + Remote Tech Support-SLEHM 540.00$                5.75% 512.77$                

Express Plus SRS GU6300EHN
AACCC Standard Voice Agent - Express Plus SRS + Remote Tech 
Support-SLEHN 270.00$                5.75% 256.38$                
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Express Plus SRS GU6300EHO
AACCC SIP Standard Voice Agent - Express Plus SRS + Remote Tech 
Support-SLEHO 312.00$                5.75% 296.27$                

Express Plus SRS GU6300EHP
AACCC Networked Voice Agent - Express Plus SRS + Remote Tech 
Support-SLEHP 378.00$                5.75% 358.94$                

Express Plus SRS GU6300EHQ
AACCC SIP NW Voice Agent - Express Plus SRS + Remote Tech 
Support-SLEHQ 420.00$                5.75% 398.82$                

Express Plus SRS GU6300EHR
AACCC Email Multiplicity Agent - Express Plus SRS + Remote Tech 
Support-SLEHR 243.00$                5.75% 230.75$                

Express Plus SRS GU6300EHS
AACCC Web Chat Multiplicity Agent - Express Plus SRS + Remote Tech 
Support-SLEHS 243.00$                5.75% 230.75$                

Express Plus SRS GU6300EHT
AACCC Standard SMS Multiplicity Agent - Express Plus SRS + Remote 
Tech Support-SLEHT 243.00$                5.75% 230.75$                

Express Plus SRS GU6300EHU
AACCC Standard IM Agent - Express Plus SRS + Remote Tech Support-
SLEHU 243.00$                5.75% 230.75$                

Express Plus SRS GU6300EHV
AACCC PPOB Multiplicity Agent - Express Plus SRS + Remote Tech 
Support-SLEHV 189.00$                5.75% 179.47$                

Express Plus SRS GU6300EHW
AACCC Agent Greeting Agent - Express Plus SRS + Remote Tech 
Support-SLEHW 68.04$                  5.75% 64.61$                  

Express Plus SRS GU6300EHY
AACCC Supervisor License - Express Plus SRS + Remote Tech Support-
SLEHY 243.00$                5.75% 230.75$                

Express Plus SRS GU6300EHZ
AACC CCT Corp Contact Center Device - Express Plus SRS + Remote 
Tech Support-SLEHZ 85.32$                  5.75% 81.02$                  

Express Plus SRS GU6300EI1 Express Plus with Tech Support-SLEI1 8,867.00$             5.75% 8,419.83$             
Express Plus SRS GU6300EI2 Express Plus with Tech Support-SLEI2 8.87$                    5.75% 8.42$                    

Software Release Services GU6300EI3
ACE - Avaya Media Server Session License - Express Software Support 
- Plus-SLEI3 5.28$                    5.75% 5.01$                    

Express Plus SRS GU6300EI5 COM Base 50 -Express Plus SRS-SLEI5 1,152.00$             5.75% 1,093.90$             
Express Plus SRS GU6300EI6 COM Upgrade 50-250 -Express Plus SRS-SLEI6 690.00$                5.75% 655.20$                
Express Plus SRS GU6300EI7 COM Upgrade 50-1200 -Express Plus SRS-SLEI7 1,383.00$             5.75% 1,313.25$             
Express Plus SRS GU6300EI8 COM Upgrade 250-1200 -Express Plus SRS-SLEI8 690.00$                5.75% 655.20$                

Express Plus SRS GU6300EIA
AACC CCT Corp IVR Device - Express Plus SRS + Remote Tech Support-
SLEIA 78.36$                  5.75% 74.41$                  

Express Plus SRS GU6300EIB
AACC CCT Corp IVR Data - Express Plus SRS + Remote Tech Support-
SLEIB 78.36$                  5.75% 74.41$                  

Express Plus SRS GU6300EIC
AACC CCT Corp IVR CCI Dev - Express Plus SRS + Remote Tech 
Support-SLEIC 78.36$                  5.75% 74.41$                  

Express Plus SRS GU6300EIF
AACCC License Manager Standby - Express Plus SRS + Remote Tech 
Support-SLEIF 2,163.00$             5.75% 2,053.92$             

Express Plus SRS GU6300EIG AACCC NCC System - Express Plus SRS + Rem Tech Supp-SLEIG 8,649.00$             5.75% 8,212.82$             

Express Plus SRS GU6300EIH
AACCC Standby Server - Express Plus SRS + Remote Tech Support-
SLEIH 5,403.00$             5.75% 5,130.52$             

Express Plus SRS GU6300EIJ
AACCC Geo Redundant Standby Server - Express Plus SRS + Remote 
Tech Support-SLEIJ 2,703.00$             5.75% 2,566.68$             

Express Plus SRS GU6300EIK
AACCC NCC Standby Server - Express Plus SRS + Remote Tech 
Support-SLEIK 6,486.00$             5.75% 6,158.90$             

Express Plus SRS GU6300EIL
AACCC Campus Geo Combo Standby Server - Express Plus SRS and 
Remote Tech Support-SLEIL 9,459.00$             5.75% 8,981.97$             

Express Plus SRS GU6300EIM
AACCC CCT Standby Server- Express Plus SRS + Remote Tech Support-
SLEIM 3,039.00$             5.75% 2,885.74$             

Express Plus SRS GU6300EIO
AACCC Multimedia Standby Server- Express Plus SRS + Remote Tech 
Support-SLEIO 3,039.00$             5.75% 2,885.74$             

Express Plus SRS GU6300EIQ
AACC Manager Corp RCW Users (Bundle 5)- Express Plus SRS + 
Remote Tech Support-SLEIQ 1,350.00$             5.75% 1,281.92$             

Express Plus SRS GU6300EJH IBC Manager Base 100-Express Plus SRS-SLEJH 597.00$                5.75% 566.89$                
Express Plus SRS GU6300EJI IBC Manager Upgrade 100-1200-Express Plus SRS-SLEJI 967.20$                5.75% 918.42$                
Express Plus SRS GU6300EJJ IBC Manager Upgrade 100-5000-Express Plus SRS-SLEJJ 1,937.10$             5.75% 1,839.41$             
Express Plus SRS GU6300EJK IBC Manager Upgrade 1200-5000-Express Plus SRS-SLEJK 967.20$                5.75% 918.42$                

Express Plus SRS GU6300EJL
AACC Nodal Voice Networked Agent Increment 1 -Express Plus SRS-
SLEJL 303.00$                5.75% 287.72$                

Express Plus SRS GU6300EJM
AACC Nodal SIP Voice Networked Agent Increment 1 -Express Plus 
SRS-SLEJM 336.00$                5.75% 319.06$                

Express Plus SRS GU6300EJN
AACC CCM Nodal Campus Geo Combo Standby Server -Express Plus 
SRS-SLEJN 7,566.00$             5.75% 7,184.44$             

Express Plus SRS GU6300EJO Express SRS Plus-SLEJO 6,918.00$             5.75% 6,569.12$             
Express Plus SRS GU6300EJP Express SRS Plus-SLEJP 3,459.00$             5.75% 3,284.56$             
Express Plus SRS GU6300EJQ Virtualization Provisioning Svc Ent 20 -Express Plus SRS-SLEJQ 921.00$                5.75% 874.55$                
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Express Plus SRS GU6300EJR Virtualization Provisioning Svc Update 50-Expr Plus SRS-SLEJR 1,500.00$             5.75% 1,424.35$             
Software Release Services GU6300EK8 ACE 3.0 Base Software (Linux) - Express SW Supp - Plus-SLEK8 1,773.00$             5.75% 1,683.59$             

Software Release Services GU6300EK9
ACE 3.0 Base Software (System Platform) - Express Software Support - 
Plus-SLEK9 1,950.00$             5.75% 1,851.66$             

Software Release Services GU6300EKA ACE CRM Add-In (Per User) - Express SW Supp - Plus-SLEKA 22.18$                  5.75% 21.06$                  

Software Release Services GU6300EKB
ACE IBM BPM Standard Edition (User) - Express Software Support - 
Plus-SLEKB 22.18$                  5.75% 21.06$                  

Software Release Services GU6300EKC ACE Media Server eAuth - Express Software Supp - Plus-SLEKC 177.00$                5.75% 168.07$                
Express Plus SRS GU6300EKR COM VSN Manager Upgrade-2.3-Express Plus SRS-SLEKR 369.00$                5.75% 350.39$                
Express Plus SRS GU6300EKS Express Plus SRS with Tech Support-SLEKS 5.28$                    5.75% 5.01$                    
Express Plus SRS GU6300EKT Express Plus SRS with Tech Support-SLEKT 5.28$                    5.75% 5.01$                    

Express Plus SRS GU6300EKV
AACC-M Standard Package - Express Plus SRS + Remote Tech Support-
SLEKV 204.00$                5.75% 193.71$                

Express Plus SRS GU6300EKW
AACC-M Advanced Package - Express Plus SRS + Remote Tech 
Support-SLEKW 292.00$                5.75% 277.27$                

Express Plus SRS GU6300EKX
AACC-M Premier Package - Express Plus SRS + Remote Tech Support-
SLEKX 292.00$                5.75% 277.27$                

Express Plus SRS GU6300EKY
AACC-M Midsize Resiliency Package - Express Plus SRS + Remote 
Tech Support-SLEKY 3,766.00$             5.75% 3,576.08$             

Express Plus SRS GU6300EKZ
AACC-M Standard to Advanced Migration - Express Plus SRS + 
Remote Tech Support-SLEKZ 88.00$                  5.75% 83.56$                  

Express Plus SRS GU6300EL0
AACC-M Standard to Premier Migration - Express Plus SRS + Remote 
Tech Support-SLEL0 88.00$                  5.75% 83.56$                  

Express Plus SRS GU6300EL3
AACC SOA Developer Interface Kit - Express Plus SRS + Remote Tech 
Support-SLEL3 4,755.00$             5.75% 4,515.20$             

Express Plus SRS GU6300EM0
WFO Comp Recording Port (Midsize Enterprise) Express Plus SRS and 
Remote Tech Support-SLEM0 42.00$                  5.75% 39.88$                  

Express Plus SRS GU6300EM1
AAEP Experience Portal License AACC-M Express Software Support - 
Plus-SLEM1 74.00$                  5.75% 70.27$                  

Express Plus SRS GU6300EN2 COM Enterprise Upgrade 1200-1500 -Express Plus SRS-SLEN2 831.00$                5.75% 789.09$                

Express Plus SRS. GU6300EN5
Aura Apps - Conf R7.X MM License - Express Software Support - Plus-
SLEN5 22.56$                  5.75% 21.42$                  

Express Plus SRS GU6300EN6 Express Plus SRS with Tech Support-SLEN6 22.56$                  5.75% 21.42$                  
Express Plus SRS GU6300ENC Express Plus SRS with Tech Support-SLENC 13.92$                  5.75% 13.22$                  
Express Plus SRS GU6300END Express Plus SRS with Tech Support-SLEND 11.98$                  5.75% 11.38$                  
Express Plus SRS GU6300ENE Express Plus SRS with Tech Support-SLENE 7.32$                    5.75% 6.95$                    
Express Plus SRS GU6300ENF Express Plus SRS with Tech Support-SLENF 4.68$                    5.75% 4.44$                    
Express Plus SRS GU6300ENG Express Plus SRS with Tech Support-SLENG 10.08$                  5.75% 9.57$                    
Express Plus SRS GU6300ENH Express Plus SRS with Tech Support-SLENH 6.60$                    5.75% 6.27$                    
Express Plus SRS GU6300ENI Express Plus SRS with Tech Support-SLENI 4.68$                    5.75% 4.44$                    
Express Plus SRS GU6300ENJ Express Plus SRS with Tech Support-SLENJ 2.40$                    5.75% 2.28$                    
Express Plus SRS GU6300ENK Express Plus SRS with Tech Support-SLENK 1.56$                    5.75% 1.48$                    
Express Plus SRS GU6300ENL Express Plus SRS with Tech Support-SLENL 6.00$                    5.75% 5.70$                    
Express Plus SRS GU6300ENM Express Plus SRS with Tech Support-SLENM 7.20$                    5.75% 6.84$                    
Express Plus SRS GU6300ENN Express Plus SRS with Tech Support-SLENN 6.00$                    5.75% 5.70$                    
Express Plus SRS GU6300ENO Express Plus SRS with Tech Support-SLENO 3.72$                    5.75% 3.53$                    
Express Plus SRS GU6300ENP Express Plus SRS with Tech Support-SLENP 2.40$                    5.75% 2.28$                    
Express Plus SRS GU6300ENQ Express Plus SRS with Tech Support-SLENQ 4.92$                    5.75% 4.67$                    
Express Plus SRS GU6300ENR Express Plus SRS with Tech Support-SLENR 3.36$                    5.75% 3.19$                    
Express Plus SRS GU6300ENS Express Plus SRS with Tech Support-SLENS 2.40$                    5.75% 2.28$                    
Express Plus SRS GU6300ENT Express Plus SRS with Tech Support-SLENS 1.32$                    5.75% 1.25$                    
Express Plus SRS GU6300ENU Express Plus SRS with Tech Support-SLENU 0.72$                    5.75% 0.68$                    

Express Plus SRS. GU6300ENZ
AS 5300 License - MLPP License (Qty 5000) - Express Software 
Support - Plus-SLENZ 10,377.00$           5.75% 9,853.67$             

Express Plus SRS GU6300EP0 Express Plus SRS with Tech Support-SLEP0 92,241.00$           5.75% 87,589.17$           
Express Plus SRS GU6300EP1 Express Plus SRS with Tech Support-SLEP1 24,213.00$           5.75% 22,991.91$           
Software Release Services GU6300EP3 ACE 6.x Master eAuth Lic Key for Base Software (Linux)-SLEP3 1,066.00$             5.75% 1,012.24$             

Software Release Services GU6300EP4
ACE 6.x Master eAuth License Key for Base Software (Virtualization)-
SLEP4 1,066.00$             5.75% 1,012.24$             

Express Plus SRS GU6300EP5 Express Plus SRS with Tech Support-SLEP5 5.28$                    5.75% 5.01$                    
Express Plus SRS GU6300EP6 Express Plus SRS with Tech Support-SLEP6 4.32$                    5.75% 4.10$                    
Software Release Services GU6300EP8 Avaya Client Applications Hot-desking (License Per User)-SLEP8 1.80$                    5.75% 1.71$                    
Software Release Services GU6300EP9 ACE Message Drop/Message Blast License - Per User-SLEP9 10.44$                  5.75% 9.91$                    
Software Release Services GU6300EPA ACE Integration API Suite (Per Named User)-SLEPA 1.80$                    5.75% 1.71$                    
Express Plus SRS GU6300EPB Express Plus SRS with Tech Support-SLEPB 7.08$                    5.75% 6.72$                    
Express Plus SRS GU6300EPC Express Plus SRS with Tech Support-SLEPC 22.20$                  5.75% 21.08$                  
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Software Release Services GU6300EPD ACE Media Server Session License-SLEPD 0.72$                    5.75% 0.68$                    
Software Release Services GU6300EPE ACE Media Server eAuth License Code-SLEPE 171.00$                5.75% 162.38$                
Software Release Services GU6300EPF Avaya Media Server Text to Speech Channel-SLEPF 0.24$                    5.75% 0.23$                    
Software Release Services GU6300EPG Avaya Media Server Answer Machine Detection-SLEPG 5.28$                    5.75% 5.01$                    
Express Plus SRS GU6300EQ1 AACC Open Queue Agent - Express Software Support -Plus-SLEQ1 190.00$                5.75% 180.42$                
Express Plus SRS GU6300EQ2 AACCC Open Queue Agent - Express Software Support -Plus-SLEQ2 238.00$                5.75% 226.00$                

Express Plus SRS GU6300ERM
AACCC Predictive Outbound Blending - Express Software Support -
Plus-SLERM 238.00$                5.75% 226.00$                

Express Plus SRS GU6300ERN
AACC PPOB Upgrade to Predictive Outbound Agent - Express 
Software Support -Plus-SLERN 95.00$                  5.75% 90.21$                  

Express Plus SRS GU6300ERP
AACCC PPOB Upgrade to Predictive Outbound Agent - Express 
Software Support -Plus-SLERP 119.00$                5.75% 113.00$                

Express Plus SRS GU6300ERQ
AACC Nodal Predictive Outbound Blending - Express Software 
Support -Plus-SLERQ 190.00$                5.75% 180.42$                

Express Plus SRS (3 Year) GU6303883
CallPilot - Express Software Support - Plus - 3 Year (Annual Price)-
SL883 10.75$                  5.75% 10.21$                  

Express Plus SRS (3 Year) GU6303AQP Express Plus SRS w/ Tech Supp-3 Year (Annual Price)-SLAQP 20.17$                  5.75% 19.15$                  
Express Plus SRS (3 Year) GU6303AQQ Express Plus SRS w/ Tech Supp-3 Year (Annual Price)-SLAQQ 20.17$                  5.75% 19.15$                  
Express Plus SRS (3 Year) GU6303AQR Express Plus SRS w/ Tech Supp-3 Year (Annual Price)-SLAQR 19.33$                  5.75% 18.36$                  
Express Plus SRS (3 Year) GU6303AQS Express Plus SRS w/ Tech Supp-3 Year (Annual Price)-SLAQS 14.41$                  5.75% 13.68$                  
Express Plus SRS (3 Year) GU6303AQT Express Plus SRS w/ Tech Supp-3 Year (Annual Price)-SLAQT 14.05$                  5.75% 13.34$                  
Express Plus SRS (3 Year) GU6303AQU Express Plus SRS w/ Tech Supp-3 Year (Annual Price)-SLAQU 13.21$                  5.75% 12.54$                  

Express Plus SRS (3 Year) GU6303CCA
AACC Manager Enterprise Base System -Express Plus SRS 3 Year 
(Annual Price)-SLCCA 864.00$                5.75% 820.43$                

Express Plus SRS (3 Year) GU6303CCB
AACC Manager MLS Base System -Express Plus SRS 3 Year (Annual 
Price)-SLCCB 12,972.00$           5.75% 12,317.81$           

Express Plus SRS (3 Year) GU6303CCC
AACC Manager Nodal Enterprise SIP Base System -Express Plus SRS 3 
Year (Annual Price)-SLCCC 864.00$                5.75% 820.43$                

Express Plus SRS (3 Year) GU6303CCD
AACC Manager Nodal Essential Base System -Express Plus SRS 3 Year 
(Annual Price)-SLCCD 864.00$                5.75% 820.43$                

Express Plus SRS (3 Year) GU6303CCE
AACC Nodal Voice Standard Agent 1-100-Express Plus SRS 3 Year 
(Annual Price)-SLCCE 174.00$                5.75% 165.22$                

Express Plus SRS (3 Year) GU6303CCF
AACC Nodal Voice Standard Agent 101-250-Express Plus SRS 3 Year 
(Annual Price)-SLCCF 174.00$                5.75% 165.22$                

Express Plus SRS (3 Year) GU6303CCG
AACC Nodal Voice Standard Agent 251+ -Express Plus SRS 3 Year 
(Annual Price)-SLCCG 174.00$                5.75% 165.22$                

Express Plus SRS (3 Year) GU6303CCH
AACC Nodal Voice Networked SIP Agent 1-100- Express Plus SRS 3 
Year (Annual Price)-SLCCH 69.24$                  5.75% 65.75$                  

Express Plus SRS (3 Year) GU6303CCI
AACC Nodal Voice Networked SIP Agent 101-250-Express Plus SRS 3 
Year (Annual Price)-SLCCI 69.24$                  5.75% 65.75$                  

Express Plus SRS (3 Year) GU6303CCJ
AACC Nodal Voice Networked SIP Agent 251+ -Express Plus SRS 3 
Year (Annual Price)-SLCCJ 69.24$                  5.75% 65.75$                  

Express Plus SRS (3 Year) GU6303CCK
AACC Nodal Essential SIP Voice Agent 1-100 -Express Plus SRS 3 Year 
(Annual Price)-SLCCK 129.00$                5.75% 122.49$                

Express Plus SRS (3 Year) GU6303CCL
AACC Supervisor License-1- Express Plus SRS 3 Year (Annual Price)-
SLCCL 156.00$                5.75% 148.13$                

Express Plus SRS (3 Year) GU6303CCM
AACC Enhanced Standby Server -Express Plus SRS 3 Year (Annual 
Price)-SLCCM 3,459.00$             5.75% 3,284.56$             

Express Plus SRS (3 Year) GU6303CCN
AACC GEO Redundancy Standby Server-Express Plus SRS 3 Year 
(Annual Price)-SLCCN 1,731.00$             5.75% 1,643.70$             

Express Plus SRS (3 Year) GU6303CCO
AACC Manager NCC System -Express Plus SRS 3 Year (Annual Price)-
SLCCO 5,535.00$             5.75% 5,255.86$             

Express Plus SRS (3 Year) GU6303CCP
AACC Manager NCC Standby Server System -Express Plus SRS 3 Year 
(Annual Price)-SLCCP 4,152.00$             5.75% 3,942.61$             

Express Plus SRS (3 Year) GU6303CCQ
AACC Universal Networking -Express Plus SRS 3 Year (Annual Price)-
SLCCQ 9.48$                    5.75% 9.00$                    

Express Plus SRS (3 Year) GU6303CCR AACC RCW-4 Add -Express Plus SRS 3 Year (Annual Price)-SLCCR 693.00$                5.75% 658.05$                
Express Plus SRS (3 Year) GU6303CCS AACC RCW- 5 Bundle -Express Plus SRS3 Year (Annual Price)-SLCCS 864.00$                5.75% 820.43$                

Express Plus SRS (3 Year) GU6303CCT
AACC Enhanced Reporting -1 -Express Plus SRS 3 Year (Annual Price)-
SLCCT 95.64$                  5.75% 90.82$                  

Express Plus SRS (3 Year) GU6303CCU
AACC Premium Reporting -1 -Express Plus SRS 3 Year (Annual Price)-
SLCCU 138.00$                5.75% 131.04$                

Express Plus SRS (3 Year) GU6303CCV AACCMM Nodal Base -Express Plus SRS 3 Year (Annual Price)-SLCCV 864.00$                5.75% 820.43$                

Express Plus SRS (3 Year) GU6303CCW AACCMM Agent 1-100 -Express Plus SRS 3 Year (Annual Price)-SLCCW 156.00$                5.75% 148.13$                
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Express Plus SRS (3 Year) GU6303CCX
AACCMM Agent 101-250 -Express Plus SRS 3 Year (Annual Price)-
SLCCX 156.00$                5.75% 148.13$                

Express Plus SRS (3 Year) GU6303CCY AACCMM Agent 251+ -Express Plus SRS 3 Year (Annual Price)-SLCCY 156.00$                5.75% 148.13$                
Express Plus SRS (3 Year) GU6303CD7 SCS - Express Software Support - Plus 3 Year -SLCD7 38.70$                  5.75% 36.75$                  

Express Plus SRS (3 Year) GU6303CDA AACC IM Agent 1-100 -Express Plus SRS 3 Year (Annual Price)-SLCDA 147.00$                5.75% 139.59$                

Express Plus SRS (3 Year) GU6303CDB
AACC IM Agent 101-250 -Express Plus SRS 3 Year (Annual Price)-
SLCDB 120.00$                5.75% 113.95$                

Express Plus SRS (3 Year) GU6303CDC AACC IM Agent 251+ -Express Plus SRS 3 Year (Annual Price)-SLCDC 95.64$                  5.75% 90.82$                  
Express Plus SRS (3 Year) GU6303CDD AACC PPOB 1-100 -Express Plus SRS 3 Year (Annual Price)-SLCDD 120.00$                5.75% 113.95$                
Express Plus SRS (3 Year) GU6303CDE AACC PPOB 101-250 -Express Plus SRS 3 Year (Annual Price)-SLCDE 105.00$                5.75% 99.70$                  
Express Plus SRS (3 Year) GU6303CDF AACC PPOB 101-251 -Express Plus SRS 3 Year (Annual Price)-SLCDF 86.52$                  5.75% 82.16$                  

Express Plus SRS (3 Year) GU6303CDG
AACCMM Standby Server -Express Plus SRS 3 Year (Annual Price)-
SLCDG 1,947.00$             5.75% 1,848.81$             

Express Plus SRS (3 Year) GU6303CDH
AACC Multiplicity Agent -Express Plus SRS 3 Year (Annual Price)-
SLCDH 51.84$                  5.75% 49.23$                  

Express Plus SRS (3 Year) GU6303CDI AACC CCT Nodal Base -Express Plus SRS 3 Year (Annual Price)-SLCDI 864.00$                5.75% 820.43$                

Express Plus SRS (3 Year) GU6303CDJ
AACC CCT Standby Server -Express Plus SRS 3 Year (Annual Price)-
SLCDJ 1,947.00$             5.75% 1,848.81$             

Express Plus SRS (3 Year) GU6303CDK
AACC CCT CC Device 1-100 -Express Plus SRS 3 Year (Annual Price)-
SLCDK 54.24$                  5.75% 51.50$                  

Express Plus SRS (3 Year) GU6303CDL
AACC CCT CC Device 101-250 -Express Plus SRS 3 Year (Annual Price)-
SLCDL 48.48$                  5.75% 46.04$                  

Express Plus SRS (3 Year) GU6303CDM
AACC CCT CC Device 251+ -Express Plus SRS 3 Year (Annual Price)-
SLCDM 40.32$                  5.75% 38.29$                  

Express Plus SRS (3 Year) GU6303CDN
AACC CCT CC KW 1-100 -Express Plus SRS 3 Year (Annual Price)-
SLCDN 27.72$                  5.75% 26.32$                  

Express Plus SRS (3 Year) GU6303CDO
AACC CCT CC KW 101-250 -Express Plus SRS 3 Year (Annual Price)-
SLCDO 24.24$                  5.75% 23.02$                  

Express Plus SRS (3 Year) GU6303CDP AACC CCT CC KW 251+ -Express Plus SRS 3 Year (Annual Price)-SLCDP 20.76$                  5.75% 19.71$                  
Express Plus SRS (3 Year) GU6303CDR AACC CCT IVR Dev -Express Plus SRS 3 Year (Annual Price)-SLCDR 50.76$                  5.75% 48.20$                  

Express Plus SRS (3 Year) GU6303CDS AACC CCT IVR Dat Dev -Express Plus SRS 3 Year (Annual Price)-SLCDS 50.76$                  5.75% 48.20$                  

Express Plus SRS (3 Year) GU6303CDT AACC CCT IVR CC Dev -Express Plus SRS 3 Year (Annual Price)-SLCDT 50.76$                  5.75% 48.20$                  

Express Plus SRS (3 Year) GU6303CDU
AACC CCT KW -CC Device Upgrade -Express Plus SRS 3 Year (Annual 
Price)-SLCDU 45.00$                  5.75% 42.73$                  

Express Plus SRS (3 Year) GU6303DK3 Express Plus SRS with Tech Support 3 Year-SLDK3 798.00$                5.75% 757.76$                

Express Plus SRS (3 Year) GU6303DK4
AS 5300 License-SIP Port - Express Software Support - Plus - 3 Year 
(Annual Price)-SLDK4 13.20$                  5.75% 12.53$                  

Express Plus SRS (3 Year) GU6303DK5
AS 5300 License-Advanced Screen - Express Software Support - Plus - 
3 Year (Annual Price)-SLDK5 4.56$                    5.75% 4.33$                    

Express Plus SRS (3 Year) GU6303DK6
AS 5300 License-MLPP - Express Software Support - Plus - 3 Year 
(Annual Price)-SLDK6 1.92$                    5.75% 1.82$                    

Express Plus SRS (3 Year) GU6303DK7
AS 5300 License-PC Client - Express Software Support - Plus - 3 Year 
(Annual Price)-SLDK7 13.20$                  5.75% 12.53$                  

Express Plus SRS (3 Year) GU6303DK8
AS 5300 License-R1.0 MAS - Express Software Support - Plus - 3 Year 
(Annual Price)-SLDK8 10.92$                  5.75% 10.37$                  

Express Plus SRS (3 Year) GU6303DK9
AS 5300 License-Ad Hoc Conference - Express Software Support - 
Plus - 3 Year (Annual Price)-SLDK9 23.04$                  5.75% 21.88$                  

Express Plus SRS (3 Year) GU6303DL0
AS 5300 License-Meet Me Conference - Express Software Support - 
Plus - 3 Year (Annual Price)-SLDL0 111.00$                5.75% 105.40$                

Express Plus SRS (3 Year) GU6303DL1
AS 5300 License-Music-On-Hold - Express Software Support - Plus - 3 
Year (Annual Price)-SLDL1 7.92$                    5.75% 7.52$                    

Express Plus SRS (3 Year) GU6303DL2
AS 5300 License-Announce - Express Software Support - Plus - 3 Year 
(Annual Price)-SLDL2 65.76$                  5.75% 62.44$                  

Express Plus SRS (3 Year) GU6303DL3
AS 5300 License-Unified Messaging - Express Software Support - Plus - 
3 Year (Annual Price)-SLDL3 56.52$                  5.75% 53.67$                  

Express Plus SRS (3 Year) GU6303DU0
CCE - Nodal Base System Express Plus SRS & Remote Tech Support 3 
Year (Annual Price)-SLDU0 2,459.70$             5.75% 2,335.65$             

Express Plus SRS (3 Year) GU6303DU1
CCE - Voice 1 Agent Express Plus SRS & Remote Tech Support 3 Year 
(Annual Price)-SLDU1 139.84$                5.75% 132.79$                
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Express Plus SRS (3 Year) GU6303DU2
CCE - Multimedia 1 Agent Express Plus SRS & Remote Tech Support 3 
Year (Annual Price)-SLDU2 136.73$                5.75% 129.83$                

Express Plus SRS (3 Year) GU6303DU7
CCM - SIP/OCS Nodal Server Express Plus SRS & Remote Tech 
Support 3 Year (Annual Price)-SLDU7 882.00$                5.75% 837.52$                

Express Plus SRS (3 Year) GU6303EDC
CC  Off Site Agent Base System - Express Plus SRS & Remote Tech 
Support 3 Year (Annual Price)-SLEDC 1,379.40$             5.75% 1,309.84$             

Express Plus SRS (3 Year) GU6303EDD
CC  Off Site Agent 1 Agent Increment - Express Plus SRS & Remote 
Tech Support 3 Year (Annual Price)-SLEDD 41.54$                  5.75% 39.45$                  

Express Plus SRS (3 Year) GU6303EDQ
AACC Agent Greeting Base System -Express Plus SRS 3 Year (Annual 
Price)-SLEDQ 345.00$                5.75% 327.60$                

Express Plus SRS (3 Year) GU6303EDT
AACC Agent Greeting License 1 -Express Plus SRS 3 Year (Annual 
Price)-SLEDT 42.72$                  5.75% 40.57$                  

Express Plus SRS (3 Year) GU6303EDW
AACC MLS CRQM 30-59 -Express Plus SRS 3 Year (Annual Price)-
SLEDW 3,114.00$             5.75% 2,956.96$             

Express Plus SRS (3 Year) GU6303EDX
AACC MLS CRQM 60Plus -Express Plus SRS 3 Year (Annual Price)-
SLEDX 1,038.00$             5.75% 985.65$                

Express Plus SRS (3 Year) GU6303EE6
AACC Nodal SIP Voice Standard Agent 1-100 -Express Plus SRS 3 Year 
(Annual Price)-SLEE6 198.00$                5.75% 188.01$                

Express Plus SRS (3 Year) GU6303EE7
AACC Nodal SIP Voice Standard Agent 101-250 -Express Plus SRS 3 
Year (Annual Price)-SLEE7 198.00$                5.75% 188.01$                

Express Plus SRS (3 Year) GU6303EE8
AACC Nodal SIP Voice Standard Agent 251+ -Express Plus SRS 3 Year 
(Annual Price)-SLEE8 198.00$                5.75% 188.01$                

Express Plus SRS (3 Year) GU6303EE9
AACC Agent Desktop Softphone -Express Plus SRS 3 Year (Annual 
Price)-SLEE9 77.28$                  5.75% 73.38$                  

Express Plus SRS (3 Year) GU6303EF0
AS 5300 License-UC Client - Express Software Support - Plus - 3 Year 
(Annual Price)-SLEF0 13.20$                  5.75% 12.53$                  

Express Plus SRS (3 Year) GU6303EF1
AS 5300 License-UC Web - Express Software Support - Plus - 3 Year 
(Annual Price)-SLEF1 10.92$                  5.75% 10.37$                  

Express Plus SRS (3 Year) GU6303EF2
AS 5300 License-LSC SESM - Express Software Support - Plus - 3 Year 
(Annual Price)-SLEF2 1,095.00$             5.75% 1,039.78$             

Express Plus SRS (3 Year) GU6303EF3 Express Plus SRS with Tech Support 3 Year-SLEF3 438.00$                5.75% 415.91$                
Express Plus SRS (3 Year) GU6303EF4 Express Plus SRS with Tech Support 3 Year-SLEF4 10,953.00$           5.75% 10,400.63$           
Express Plus SRS (3 Year) GU6303EF5 Express Plus SRS with Tech Support 3 Year-SLEF5 2,190.00$             5.75% 2,079.56$             
Express Plus SRS (3 Year) GU6303EF6 Express Plus SRS with Tech Support 3 Year-SLEF6 2,190.00$             5.75% 2,079.56$             

Express Plus SRS (3 Year) GU6303EF7
AS 5300 License-CCA Unit - Express Software Support - Plus - 3 Year 
(Annual Price)-SLEF7 22.44$                  5.75% 21.31$                  

Express Plus SRS (3 Year) GU6303EF8
AS 5300 License-HR/LNP - Express Software Support - Plus - 3 Year 
(Annual Price)-SLEF8 4,380.00$             5.75% 4,159.11$             

Express Plus SRS (3 Year) GU6303EF9 Express Plus SRS with Tech Support 3 Year-SLEF9 2,190.00$             5.75% 2,079.56$             
Express Plus SRS (3 Year) GU6303EFB Express Plus SRS with Tech Support 3 Year-SLEFB 14.64$                  5.75% 13.90$                  
Express Plus SRS (3 Year) GU6303EFC Express Plus SRS with Tech Support 3 Year-SLEFC 26.52$                  5.75% 25.18$                  
Express Plus SRS (3 Year) GU6303EFD Express Plus SRS with Tech Support 3 Year-SLEFD 8.76$                    5.75% 8.32$                    

Express Plus SRS (3 Year) GU6303EFE
AS 5300 License-Session Manager - Express Software Support - Plus - 
3 Year (Annual Price)-SLEFE 438.00$                5.75% 415.91$                

Express Plus SRS (3 Year) GU6303EFF Express Plus SRS with Tech Support 3 Year-SLEFF 111.00$                5.75% 105.40$                

Express Plus SRS (3 Year) GU6303EFG
AS 5300 License-Ad Hoc Video - Express Software Support - Plus - 3 
Year (Annual Price)-SLEFG 23.04$                  5.75% 21.88$                  

Express Plus SRS (3 Year) GU6303EFH
AS 5300 License-Meet Me Video - Express Software Support - Plus - 3 
Year (Annual Price)-SLEFH 23.04$                  5.75% 21.88$                  

Express Plus SRS (3 Year) GU6303EFI Express Plus SRS with Tech Support 3 Year-SLEFI 1,095.00$             5.75% 1,039.78$             
Express Plus SRS (3 Year) GU6303EFJ Express Plus SRS with Tech Support 3 Year-SLEFJ 87.60$                  5.75% 83.18$                  
Express Plus SRS (3 Year) GU6303EFK Express Plus SRS with Tech Support 3 Year-SLEFK 10.92$                  5.75% 10.37$                  
Express Plus SRS (3 Year) GU6303EGD Express Plus SRS with Tech Support 3 Year-SLEGD 3.36$                    5.75% 3.19$                    
Express Plus SRS (3 Year) GU6303EGE Express Plus SRS with Tech Support 3 Year-SLEGE 33.48$                  5.75% 31.79$                  
Express Plus SRS (3 Year) GU6303EGF Express Plus SRS with Tech Support 3 Year-SLEGF 3.48$                    5.75% 3.30$                    
Express Plus SRS (3 Year) GU6303EGG Express Plus SRS with Tech Support 3 Year-SLEGG 16.80$                  5.75% 15.95$                  
Express Plus SRS (3 Year) GU6303EGH Express Plus SRS with Tech Support 3 Year-SLEGH 99.00$                  5.75% 94.01$                  
Express Plus SRS (3 Year) GU6303EGK Express Plus SRS with Tech Support 3 Year-SLEGK 3.48$                    5.75% 3.30$                    
Express Plus SRS (3 Year) GU6303EGL Express Plus SRS with Tech Support 3 Year-SLEGL 54.24$                  5.75% 51.50$                  

Express Plus SRS (3 Year) GU6303EHD
AACCMM with Multiplicity Agent Bundle Increment 1 -Express Plus 
SRS 3 Year (Annual Price)-SLEHD 152.00$                5.75% 144.33$                

Express Plus SRS (3 Year) GU6303EHE
CCT - IVR Data 1 Device Increment Express Plus SRS 3 Year (Annual 
Price)-SLEHE 36.64$                  5.75% 34.79$                  

Express Plus SRS (3 Year) GU6303EHF
CCT - IVR CCI 1 Device Increment Express Plus SRS 3 Year (Annual 
Price)-SLEHE 36.64$                  5.75% 34.79$                  
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Express Plus SRS (3 Year) GU6303EHG
AACC Manager Corp Base - Express Plus SRS + Remote Tech Support 
3 Year (Annual Price)-SLEHG 1,083.00$             5.75% 1,028.38$             

Express Plus SRS (3 Year) GU6303EHH
AACC Manager SIP Corp Base - Express Plus SRS + Remote Tech 
Support 3 Year (Annual Price)-SLEHH 1,083.00$             5.75% 1,028.38$             

Express Plus SRS (3 Year) GU6303EHI
AACCMM Corp Base - Express Plus SRS + Remote Tech Support 3 
Year (Annual Price)-SLEHI 1,083.00$             5.75% 1,028.38$             

Express Plus SRS (3 Year) GU6303EHK
AACC CCT Corp Base - Express Plus SRS + Remote Tech Support 3 
Year (Annual Price)-SLEHK 1,083.00$             5.75% 1,028.38$             

Express Plus SRS (3 Year) GU6303EHM
AACCMM Agent Greeting Corp Base System for CCAG - Express Plus 
SRS + Remote Tech Supp 3 Year (Annual Price)-SLEHM 432.00$                5.75% 410.21$                

Express Plus SRS (3 Year) GU6303EHN
AACCC Standard Voice Agent - Express Plus SRS + Remote Tech 
Support 3 Year (Annual Price)-SLEHN 216.00$                5.75% 205.11$                

Express Plus SRS (3 Year) GU6303EHO
AACCC SIP Standard Voice Agent - Express Plus SRS + Remote Tech 
Support 3 Year (Annual Price)-SLEHO 249.00$                5.75% 236.44$                

Express Plus SRS (3 Year) GU6303EHP
AACCC Networked Voice Agent - Express Plus SRS + Remote Tech 
Support 3 Year (Annual Price)-SLEHP 303.00$                5.75% 287.72$                

Express Plus SRS (3 Year) GU6303EHQ
AACCC SIP NW Voice Agent - Express Plus SRS + Remote Tech 
Support 3 Year (Annual Price)-SLEHQ 336.00$                5.75% 319.06$                

Express Plus SRS (3 Year) GU6303EHR
AACCC Email Multiplicity Agent - Express Plus SRS + Remote Tech 
Support 3 Year (Annual Price)-SLEHR 195.00$                5.75% 185.17$                

Express Plus SRS (3 Year) GU6303EHS
AACCC Web Chat Multiplicity Agent - Express Plus SRS + Remote Tech 
Support 3 Year (Annual Price)-SLEHS 195.00$                5.75% 185.17$                

Express Plus SRS (3 Year) GU6303EHT
AACCC Standard SMS Multiplicity Agent - Express Plus SRS + Remote 
Tech Support 3 Year (Annual Price)-SLEHT 195.00$                5.75% 185.17$                

Express Plus SRS (3 Year) GU6303EHU
AACCC Standard IM Agent - Express Plus SRS + Remote Tech Support 
3 Year (Annual Price)-SLEHU 195.00$                5.75% 185.17$                

Express Plus SRS (3 Year) GU6303EHV
AACCC PPOB Multiplicity Agent - Express Plus SRS + Remote Tech 
Support 3 Year (Annual Price)-SLEHV 150.00$                5.75% 142.44$                

Express Plus SRS (3 Year) GU6303EHW
AACCC Agent Greeting Agent - Express Plus SRS + Remote Tech 
Support 3 Year (Annual Price)-SLEHW 54.24$                  5.75% 51.50$                  

Express Plus SRS (3 Year) GU6303EHY
AACCC Supervisor License - Express Plus SRS + Remote Tech Support 
3 Year (Annual Price)-SLEHY 195.00$                5.75% 185.17$                

Express Plus SRS (3 Year) GU6303EHZ
AACC CCT Corp Contact Center Device - Express Plus SRS + Remote 
Tech Support 3 Year (Annual Price)-SLEHZ 68.04$                  5.75% 64.61$                  

Express Plus SRS (3 Year) GU6303EIA
AACC CCT Corp IVR Device - Express Plus SRS + Remote Tech Support 
3 Year (Annual Price)-SLEIA 62.28$                  5.75% 59.14$                  

Express Plus SRS (3 Year) GU6303EIB
AACC CCT Corp IVR Data - Express Plus SRS + Remote Tech Support 3 
Year (Annual Price)-SLEIB 62.28$                  5.75% 59.14$                  

Express Plus SRS (3 Year) GU6303EIC
AACC CCT Corp IVR CCI Dev - Express Plus SRS + Remote Tech 
Support 3 Year (Annual Price)-SLEIC 62.28$                  5.75% 59.14$                  

Express Plus SRS (3 Year) GU6303EIF
AACCC License Manager Standby - Express Plus SRS + Remote Tech 
Support 3 Year (Annual Price)-SLEIF 1,731.00$             5.75% 1,643.70$             

Express Plus SRS (3 Year) GU6303EIG
AACCC NCC System - Express Plus SRS + Remote Tech Support 3 Year 
(Annual Price)-SLEIG 6,918.00$             5.75% 6,569.12$             

Express Plus SRS (3 Year) GU6303EIH
AACCC Standby Server - Express Plus SRS + Remote Tech Support 3 
Year (Annual Price)-SLEIH 4,323.00$             5.75% 4,104.99$             

Express Plus SRS (3 Year) GU6303EIJ
AACCC Geo Redundant Standby Server - Express Plus SRS + Remote 
Tech Support 3 Year (Annual Price)-SLEIJ 2,163.00$             5.75% 2,053.92$             

Express Plus SRS (3 Year) GU6303EIK
AACCC NCC Standby Server - Express Plus SRS + Remote Tech 
Support 3 Year (Annual Price)-SLEIK 5,190.00$             5.75% 4,928.26$             

Express Plus SRS (3 Year) GU6303EIL
AACCC Campus Geo Combo Standby Server - Express Plus SRS and 
Remote Tech Support 3 Year (Annual Price)-SLEIL 7,566.00$             5.75% 7,184.44$             

Express Plus SRS (3 Year) GU6303EIM
AACCC CCT Standby Server- Express Plus SRS + Remote Tech Support 
3 Year (Annual Price)-SLEIM 2,433.00$             5.75% 2,310.30$             

Express Plus SRS (3 Year) GU6303EIO
AACCC Multimedia Standby Server- Express Plus SRS + Remote Tech 
Support 3 Year (Annual Price)-SLEIO 2,433.00$             5.75% 2,310.30$             

Express Plus SRS (3 Year) GU6303EIQ
AACC Manager Corp RCW Users (Bundle 5)- Express Plus SRS + 
Remote Tech Support 3 Year (Annual Price)-SLEIQ 1,083.00$             5.75% 1,028.38$             

Express Plus SRS (3 Year) GU6303EJL
AACC Nodal Voice Networked Agent Increment 1 -Express Plus SRS 3 
Year (Annual Price)-SLEJL 243.00$                5.75% 230.75$                

Express Plus SRS (3 Year) GU6303EJM
AACC Nodal SIP Voice Networked Agent Increment 1 -Express Plus 
SRS 3 Year (Annual Price)-SLEJM 267.00$                5.75% 253.53$                

Express Plus SRS (3 Year) GU6303EJN
AACC CCM Nodal Campus GEO Combo Standby Server -Express Plus 
SRS 3 Year (Annual Price)-SLEJN 6,054.00$             5.75% 5,748.69$             
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Express Plus SRS (3 Year) GU6303EKV
AACC-M Standard Package - Express Plus SRS + Remote Tech Support 
3 Year (Annual Price)-SLEKV 182.00$                5.75% 172.82$                

Express Plus SRS (3 Year) GU6303EKW
AACC-M Advanced Package - Express Plus SRS + Remote Tech 
Support 3 Year (Annual Price)-SLEKW 257.00$                5.75% 244.04$                

Express Plus SRS (3 Year) GU6303EKX
AACC-M Premier Package - Express Plus SRS + Remote Tech Support 
3 Year (Annual Price)-SLEKX 257.00$                5.75% 244.04$                

Express Plus SRS (3 Year) GU6303EKY
AACC-M Midsize Resiliency Package - Express Plus SRS + Remote 
Tech Support 3 Year (Annual Price)-SLEKY 3,434.00$             5.75% 3,260.82$             

Express Plus SRS (3 Year) GU6303EKZ
AACC-M Standard to Advanced Migration - Express Plus SRS + 
Remote Tech Support 3 Year (Annual Price)-SLEKZ 75.00$                  5.75% 71.22$                  

Express Plus SRS (3 Year) GU6303EL0
AACC-M Standard to Premier Migration - Express Plus SRS + Remote 
Tech Support 3 Year (Annual Price)-SLEL0 75.00$                  5.75% 71.22$                  

Express Plus SRS (3 Year) GU6303EL3
AACC SOA Developer Interface Kit - Express Plus SRS + Remote Tech 
Support 3 Year (Annual Price)-SLEL3 3,804.00$             5.75% 3,612.16$             

Express Plus SRS (3 Year) GU6303EM1
AAEP Experience Portal License AACC-M Express Software Support - 
Plus 3 Year (Annual Price)-SLEM1 64.00$                  5.75% 60.77$                  

Express Plus SRS (3 Year) GU6303EN5 Express Plus SRS with Tech Support 3 Year-SLEN5 18.00$                  5.75% 17.09$                  
Express Plus SRS (3 Year) GU6303EN6 Express Plus SRS with Tech Support 3 Year-SLEN6 18.00$                  5.75% 17.09$                  
Express Plus SRS (3 Year) GU6303ENB Express Plus SRS with Tech Support 3 Year-SLENB 9.60$                    5.75% 9.12$                    
Express Plus SRS (3 Year) GU6303ENC Express Plus SRS with Tech Support 3 Year-SLENC 11.16$                  5.75% 10.60$                  
Express Plus SRS (3 Year) GU6303END Express Plus SRS with Tech Support 3 Year-SLEND 9.48$                    5.75% 9.00$                    
Express Plus SRS (3 Year) GU6303ENE Express Plus SRS with Tech Support 3 Year-SLENE 5.88$                    5.75% 5.58$                    
Express Plus SRS (3 Year) GU6303ENF Express Plus SRS with Tech Support 3 Year-SLENF 3.72$                    5.75% 3.53$                    
Express Plus SRS (3 Year) GU6303ENG Express Plus SRS with Tech Support 3 Year-SLENG 8.04$                    5.75% 7.63$                    
Express Plus SRS (3 Year) GU6303ENH Express Plus SRS with Tech Support 3 Year-SLENH 5.28$                    5.75% 5.01$                    
Express Plus SRS (3 Year) GU6303ENI Express Plus SRS with Tech Support 3 Year-SLENI 3.72$                    5.75% 3.53$                    
Express Plus SRS (3 Year) GU6303ENJ Express Plus SRS with Tech Support 3 Year-SLENJ 1.92$                    5.75% 1.82$                    
Express Plus SRS (3 Year) GU6303ENK Express Plus SRS with Tech Support 3 Year-SLENK 1.20$                    5.75% 1.14$                    
Express Plus SRS (3 Year) GU6303ENL Express Plus SRS with Tech Support 3 Year-SLENL 4.80$                    5.75% 4.56$                    
Express Plus SRS (3 Year) GU6303ENM Express Plus SRS with Tech Support 3 Year-SLENM 5.76$                    5.75% 5.47$                    
Express Plus SRS (3 Year) GU6303ENN Express Plus SRS with Tech Support 3 Year-SLENN 4.80$                    5.75% 4.56$                    
Express Plus SRS (3 Year) GU6303ENO Express Plus SRS with Tech Support 3 Year-SLENO 3.00$                    5.75% 2.85$                    
Express Plus SRS (3 Year) GU6303ENP Express Plus SRS with Tech Support 3 Year-SLENP 1.92$                    5.75% 1.82$                    
Express Plus SRS (3 Year) GU6303ENQ Express Plus SRS with Tech Support 3 Year-SLENQ 3.96$                    5.75% 3.76$                    
Express Plus SRS (3 Year) GU6303ENR Express Plus SRS with Tech Support 3 Year-SLENR 2.64$                    5.75% 2.51$                    
Express Plus SRS (3 Year) GU6303ENS Express Plus SRS with Tech Support 3 Year-SLENS 1.92$                    5.75% 1.82$                    
Express Plus SRS (3 Year) GU6303ENT Express Plus SRS with Tech Support 3 Year-SLENT 1.08$                    5.75% 1.03$                    
Express Plus SRS (3 Year) GU6303ENU Express Plus SRS with Tech Support 3 Year-SLENU 0.60$                    5.75% 0.57$                    
Express Plus SRS (3 Year) GU6303ENZ Express Plus SRS with Tech Support 3 Year-SLENZ 9,801.00$             5.75% 9,306.72$             
Express Plus SRS (3 Year) GU6303EP0 Express Plus SRS with Tech Support 3 Year-SLEP0 87,627.00$           5.75% 83,207.86$           
Express Plus SRS (3 Year) GU6303EP1 Express Plus SRS with Tech Support 3 Year-SLEP1 23,061.00$           5.75% 21,898.00$           

Express Plus SRS (3 Year) GU6303EQ1
AACC Open Queue Agent - Express Software Support -Plus 3 Year 
(Annual Price)- SLEQ1 152.00$                5.75% 144.33$                

Express Plus SRS (3 Year) GU6303EQ2
AACCC Open Queue Agent - Express Software Support -Plus 3 Year 
(Annual Price)- SLEQ2 190.00$                5.75% 180.42$                

Express Plus SRS (3 Year) GU6303ERM
AACCC Predictive Outbound Blending - Express Software Support -
Plus 3 Year (Annual Price)- SLERM 190.00$                5.75% 180.42$                

Express Plus SRS (3 Year) GU6303ERN
AACC PPOB Upgrade to Predictive Outbound Agent - Express 
Software Support -Plus 3 Year (Annual Price)- SLERN 76.00$                  5.75% 72.17$                  

Express Plus SRS (3 Year) GU6303ERP
AACCC PPOB Upgrade to Predictive Outbound Agent - Express 
Software Support -Plus 3 Year (Annual Price)- SLERP 95.00$                  5.75% 90.21$                  

Express Plus SRS (3 Year) GU6303ERQ
AACC Nodal Predictive Outbound Blending - Express Software 
Support -Plus 3 Year (Annual Price)- SLERQ 152.00$                5.75% 144.33$                

Express Base SRS Media Only GW6300080 BaySecure Access Control SW Express SW Supp-Base-SL080 951.00$                5.75% 903.04$                
Express Base SRS Media Only GW6300082 IP Address Domain Manager Express Software Supp-Base-SL082 2,097.00$             5.75% 1,991.25$             

Express Base SRS Media Only GW6300083
IP Address Domain Manager 5000 License Addition Express Software 
Support - Base-SL083 1,050.00$             5.75% 997.05$                

Express Base SRS Media Only GW6300115
IP Address Domain Manager 1500 Ltd Use Package Express Software 
Support - Base-SL115 837.00$                5.75% 794.79$                

Express Base SRS Media Only GW6300121
IP Address Domain Manager 2500 License Addition Express Software 
Support - Base-SL121 600.00$                5.75% 569.74$                

Express Base SRS Media Only GW6300122
IP Address Domain Manager 25000 License Addition Express 
Software Support - Base-SL122 4,797.00$             5.75% 4,555.08$             

Express Base SRS Media Only GW6300185 Radius Server Express Software Support - Base-SL185 1,845.00$             5.75% 1,751.95$             
Express Base SRS Media Only GW6300231 Passport Express Manager Express Software Supp-Base-SL231 375.00$                5.75% 356.09$                
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Express Base SRS Media Only GW6300258 OPS Base Package Express Software Support - Base-SL258 1,800.00$             5.75% 1,709.22$             
Express Base SRS Media Only GW6300367 Express Base SRS Media-SL367 2,457.00$             5.75% 2,333.09$             
Express Base SRS Media Only GW6300368 Express Base SRS Media-SL368 5,835.00$             5.75% 5,540.73$             
Express Base SRS Media Only GW6300427 BCM NCM 1000 Systems - Express Software Supp - Base-SL427 1,500.00$             5.75% 1,424.35$             
Express Base SRS Media Only GW6300428 BCM NCM 2000 Systems - Express Software Supp - Base-SL428 2,997.00$             5.75% 2,845.86$             

Express Base SRS Media Only GW6300539
VPN Gateway SSL VPN & IPsec - 100 User License Express Software 
Support - Base-SL539 900.00$                5.75% 854.61$                

Express Base SRS Media Only GW6300540
VPN Gateway SSL VPN & IPsec - 250 User License Express Software 
Support - Base-SL540 1,350.00$             5.75% 1,281.92$             

Express Base SRS Media Only GW6300541
VPN Gateway SSL VPN & IPsec - 500 User License Express Software 
Support - Base-SL541 2,247.00$             5.75% 2,133.68$             

Express Base SRS Media Only GW6300542 Express Base SRS Media-SL542 3,597.00$             5.75% 3,415.60$             

Express Base SRS Media Only GW6300592
SSL VPN & IPsec - 50 User License Express Software Support - Base-
SL592 540.00$                5.75% 512.77$                

Express Base SRS Media Only GW6300764
WLAN Management Software Base License 36 Ports Express Software 
Support - Base-SL764 1,050.00$             5.75% 997.05$                

Express Base SRS Media Only GW6300765
WLAN Management Software 100 Access Ports Express Software 
Support - Base-SL765 1,680.00$             5.75% 1,595.28$             

Express Base SRS Media Only GW6300766
WLAN Management Software 250 Access Ports Express Software 
Support - Base-SL766 2,679.00$             5.75% 2,543.89$             

Express Base SRS Media Only GW6300767
WLAN Management Software 500 Access Ports Express Software 
Support - Base-SL767 4,515.00$             5.75% 4,287.30$             

Express Base SRS Media Only GW6300768
WLAN Management Software 1000 Access Ports Express Software 
Support - Base-SL768 7,143.00$             5.75% 6,782.77$             

Express Base SRS Media Only GW6300775 Express Base SRS Media-SL775 750.00$                5.75% 712.18$                
Express Base SRS Media Only GW6300776 Express Base SRS Media-SL776 1,500.00$             5.75% 1,424.35$             
Express Base SRS Media Only GW6300783 Express Base SRS Media-SL783 3,378.00$             5.75% 3,207.64$             
Express Base SRS Media Only GW6300870 IPsec License - 500 User Express Software Support - Base-SL870 750.00$                5.75% 712.18$                
Express Base SRS Media Only GW6300871 IPsec License - 1000 User Express Software Supp - Base-SL871 1,500.00$             5.75% 1,424.35$             
Express Base SRS Media Only GW6300872 IPsec License - 250 User Express Software Support - Base-SL872 450.00$                5.75% 427.31$                

Express Base SRS Media Only GW6300873
Secure Services Partitioning Software Express Software Support - 
Base-SL873 1,497.00$             5.75% 1,421.50$             

Express Base SRS Media Only GW6300874 Portal Guard Express Software Support - Base-SL874 900.00$                5.75% 854.61$                

Express Base SRS Media Only GW6300875
Contivity - CES Easy Install Software Express Software Support - Base-
SL875 195.00$                5.75% 185.17$                

Express Base SRS Media Only GW6300AA4
TPS RTI-5 License up to 511 Nodes Express Software Support - Base-
SLAA4 5.64$                    5.75% 5.36$                    

Express Base SRS Media Only GW6300AA5
TPS RTI-10 License up to 1023 Nodes Express Software Support - 
Base-SLAA5 4.56$                    5.75% 4.33$                    

Express Base SRS Media Only GW6300AA6
TPS RTI-20 License up to 2047 Nodes Express Software Support - 
Base-SLAA6 3.36$                    5.75% 3.19$                    

Express Base SRS Media Only GW6300AA7
TPS RTI-40 License up to 4095 Nodes Express Software Support - 
Base-SLAA7 2.76$                    5.75% 2.62$                    

Express Base SRS Media Only GW6300AA8
TPS RTI-80 License up to 8191 Nodes Express Software Support - 
Base-SLAA8 1.92$                    5.75% 1.82$                    

Express Base SRS Media Only GW6300AA9
TPS RTI-160 License up to 16383 Nodes Express Software Support - 
Base-SLAA9 1.32$                    5.75% 1.25$                    

Express Base SRS Media Only GW6300AB1
TPS RTI-320 License up to 32767 Nodes Express Software Support - 
Base-SLAB1 1.08$                    5.75% 1.03$                    

Express Base SRS Media Only GW6300AB2
TPS RTI-Plus License for 32768 Plus Nodes Express Software Support - 
Base-SLAB2 0.96$                    5.75% 0.91$                    

Express Base SRS Media Only GW6300AH5
Secure Network Access 100 License Express Software Support - Base-
SLAH5 900.00$                5.75% 854.61$                

Express Base SRS Media Only GW6300AH6
Secure Network Access 250 License Express Software Support - Base-
SLAH6 1,350.00$             5.75% 1,281.92$             

Express Base SRS Media Only GW6300AH7
Secure Network Access 500 License Express Software Support - Base-
SLAH7 2,247.00$             5.75% 2,133.68$             

Express SRS Basic GW6300ASE ERS 2500 Upgrade Lic-Express Delivered Svc SRS Basic-SLASE 61.08$                  5.75% 58.00$                  
Express SRS Basic GW6300ASF ERS 4500 Upgrade Lic-Express Delivered Svc SRS Basic-SLASF 73.80$                  5.75% 70.08$                  
Express SRS Basic GW6300ASG ERS 5500,5600 Upg Lic-Express Delivered Svc SRS Basic-SLASF 86.52$                  5.75% 82.16$                  

Express Base SRS Media Only GW6300AV5
SSL VPN & IPsec 2000 User License-Express Software Support - Base-
SLAV5 5,397.00$             5.75% 5,124.82$             

Express Base SRS Media Only GW6300BT7
SSL VPN & IPsec 5000 User License-Express Software Support - Base-
SLBT7 8,994.00$             5.75% 8,540.42$             

Express Base SRS Media Only GW6300CD4
Secure Network Access 1000 License - Express Software Support - 
Base-SLCD4 3,597.00$             5.75% 3,415.60$             
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Express Base SRS Media Only GW6300CD5
Secure Network Access 2000 License - Express Software Support - 
Base-SLCD5 5,397.00$             5.75% 5,124.82$             

Express Base SRS Media Only GW6300CD6
Secure Network Access 5000 License - Express Software Support - 
Base-SLCD6 8,994.00$             5.75% 8,540.42$             

SRS Basic GW6300CT2 SR 4134 Software License 16 Channels - SRS Basic-SLCT2 35.76$                  5.75% 33.96$                  
SRS Basic GW6300CT3 SR 4134 Software License 32 Channels - SRS Basic-SLCT3 55.32$                  5.75% 52.53$                  
SRS Basic GW6300CT4 SR 4134 Software License 64 Channels - SRS Basic-SLCT4 339.00$                5.75% 321.90$                
Express Base SRS Media Only GW6300CT5 SR 4134 Software License 128 Channels - SRS Basic-SLCT5 645.00$                5.75% 612.47$                

Express Base SRS Media Only GW6300DE1
VPN Gateway SPO Feature License - Express Software Support - Base-
SLDE1 693.00$                5.75% 658.05$                

Express Base SRS Media Only GW6300DE2 SPO Client 100 User Lic - Express Software Supp - Base-SLDE2 606.00$                5.75% 575.44$                
Express Base SRS Media Only GW6300DE3 SPO Client 1000 User Lic - Express Software Supp - Base-SLDE3 4,152.00$             5.75% 3,942.61$             
Express Base SRS Media Only GW6300DE4 SPO Client 5000 User Lic - Express Software Supp - Base-SLDE4 17,295.00$           5.75% 16,422.79$           
SRS Basic GW6300EKU VSP7000 Upgrade License - Express Delivered SRS-SLEKU 171.00$                5.75% 162.38$                
SRS Basic GW6300EL9 ERS 3500 Upgrade License - Express Delivered SRS-SLEL9 62.00$                  5.75% 58.87$                  

Express Premium Base GY6300883
CallPilot- Express Tech Support-Premium Base Tech Support Service-
SL883 13.99$                  5.75% 13.28$                  

Express Premium Base GY6300AQP Express Premium Base-SLAQP 15.18$                  5.75% 14.41$                  
Express Premium Base GY6300AQQ Express Premium Base-SLAQQ 15.18$                  5.75% 14.41$                  
Express Premium Base GY6300AQR Express Premium Base-SLAQR 15.18$                  5.75% 14.41$                  
Express Premium Base GY6300AQS Express Premium Base-SLAQS 15.18$                  5.75% 14.41$                  
Express Premium Base GY6300AQT Express Premium Base-SLAQT 15.18$                  5.75% 14.41$                  
Express Premium Base GY6300AQU Express Premium Base-SLAQU 15.18$                  5.75% 14.41$                  
Express Premium Base GY6300EJ0 Meridian 1 - Small-Express Tech Supp - Premium Base-SLEJ0 2,237.40$             5.75% 2,124.57$             
Express Premium Base GY6300EJ1 Meridian 1 - Medium-Express Tech Supp - Premium Base-SLEJ1 7,458.00$             5.75% 7,081.88$             
Express Premium Base GY6300EJ2 Meridian 1-Large - Express Tech Supp - Premium Base-SLEJ2 17,899.20$           5.75% 16,996.52$           
Express Premium Base GY6300EJ3 Meridian 1-Extra Large-Express Tech Supp-Premium Base-SLEJ3 52,202.70$           5.75% 49,570.05$           
Express Premium Base GY6300EJ4 CallPilot - Small-Express Tech Supp - Premium Base-SLEJ4 1,277.10$             5.75% 1,212.69$             
Express Premium Base GY6300EJ5 CallPilot - Medium - Express Tech Supp-Premium Base-SLEJ5 3,828.00$             5.75% 3,634.95$             
Express Premium Base GY6300EJ6 CallPilot - Large - Express Tech Supp - Premium Base-SLEJ6 7,656.00$             5.75% 7,269.90$             
Express Premium Base GY6300EJ7 CallPilot - Extra Large - Express Tech Supp-Premium Base-SLEJ7 15,312.00$           5.75% 14,539.80$           

Express Premium Base (3 Year) GY6303883
CallPilot - Express Tech Support - Premium Base - 3 Year (Annual 
Price)- SL883 12.14$                  5.75% 11.53$                  

Express Premium Base (3 Year) GY6303AQP Express Premium Base -3 Year (Annual Price)- SLAQP 14.12$                  5.75% 13.41$                  
Express Premium Base (3 Year) GY6303AQQ Express Premium Base -3 Year (Annual Price)- SLAQQ 14.12$                  5.75% 13.41$                  
Express Premium Base (3 Year) GY6303AQR Express Premium Base -3 Year (Annual Price)- SLAQR 14.12$                  5.75% 13.41$                  
Express Premium Base (3 Year) GY6303AQS Express Premium Base -3 Year (Annual Price)- SLAQS 14.12$                  5.75% 13.41$                  
Express Premium Base (3 Year) GY6303AQT Express Premium Base -3 Year (Annual Price)- SLAQT 14.12$                  5.75% 13.41$                  
Express Premium Base (3 Year) GY6303AQU Express Premium Base -3 Year (Annual Price)- SLAQU 14.12$                  5.75% 13.41$                  
Express Premium Plus GY6310883 CallPilot - Express Tech Support - Premium Base-SL883 18.55$                  5.75% 17.61$                  

Express Premium Plus GY6310AQP
CS1000 - Express Tech Support - Tier 1 (1-100 Users) Premium Base-
SLAQP 30.18$                  5.75% 28.66$                  

Express Premium Plus GY6310AQQ
CS1000 - Express Tech Support - Tier 2 (101-1199 Users) Premium 
Base-SLAQQ 30.18$                  5.75% 28.66$                  

Express Premium Plus GY6310AQR
CS1000 - Express Tech Support - Tier 3 (1200-1999 Users) Premium 
Base-SLAQR 29.10$                  5.75% 27.63$                  

Express Premium Plus GY6310AQS
CS1000 - Express Tech Support - Tier 4 (2000-4999 Users) Premium 
Base-SLAQS 23.34$                  5.75% 22.16$                  

Express Premium Plus GY6310AQT
CS1000 - Express Tech Support - Tier 5 (5000-9999 Users) Premium 
Base-SLAQT 23.34$                  5.75% 22.16$                  

Express Premium Plus GY6310AQU
CS1000 - Express Tech Support - Tier 6 (10000 Plus Users) Premium 
Base-SLAQU 22.14$                  5.75% 21.02$                  

Express Premium Plus (3 Year) GY6313883
CallPilot - Express Software Support - Premium Plus - 3 Year (Annual 
Price)-SL883 17.30$                  5.75% 16.43$                  

Express Premium Plus (3 Year) GY6313AQP Express Premium Plus -3 Year (Annual Price)-SLAQP 24.32$                  5.75% 23.09$                  
Express Premium Plus (3 Year) GY6313AQQ Express Premium Plus -3 Year (Annual Price)-SLAQQ 24.32$                  5.75% 23.09$                  
Express Premium Plus (3 Year) GY6313AQR Express Premium Plus -3 Year (Annual Price)-SLAQR 23.36$                  5.75% 22.18$                  
Express Premium Plus (3 Year) GY6313AQS Express Premium Plus -3 Year (Annual Price)-SLAQS 18.44$                  5.75% 17.51$                  
Express Premium Plus (3 Year) GY6313AQT Express Premium Plus -3 Year (Annual Price)-SLAQT 18.20$                  5.75% 17.28$                  
Express Premium Plus (3 Year) GY6313AQU Express Premium Plus -3 Year (Annual Price)-SLAQU 17.24$                  5.75% 16.37$                  
Software MG9E0001 MG9000 Element Manager Software 881.00$                34.75% 579.16$                
Hardware N0005129 Memory Card (CF-Compact Flash), CMOS Flash, 1GB 209.00$                43.75% 118.44$                
Hardware N0010194 Label, NTRX51HA, BIP 00, 3 SAM 119.00$                43.75% 67.44$                  
Hardware N0016596 21 Inch Baffle 1,265.00$             43.75% 716.90$                
Hardware N0019778 Intel D-480JCT-02T1-R2U PCI Dual T1 Board 7,555.00$             43.75% 4,281.56$             
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Hardware N0022612 Air Filter, Mediant 5000 237.00$                43.75% 134.31$                
Hardware N0022742 Baffle 1,580.00$             43.75% 895.42$                
Hardware N0028920 Regulatory Label, SAMF, NTRX51HA 158.00$                43.75% 89.54$                  
Hardware N0041808 Nut, HEX, KEPS, External Tooth Washer 1.58$                    43.75% 0.90$                    
Hardware N0046897 Connector Terminal Lug Ring Plain 12-10 6.33$                    43.75% 3.59$                    
Hardware N0047033 Lug, Terminal, Compression, Standard Barrel 7.91$                    43.75% 4.48$                    
Hardware N0048369 RJ-11 Line Cord Silver Satin (7ft/2.1m) 6-Conductor 19.00$                  43.75% 10.77$                  
Hardware N0048673 Connector Terminal Lug Ring Plain 12-10 16.00$                  43.75% 9.07$                    
Hardware N0049266 Antistatic Wrist Strap 55.00$                  43.75% 31.17$                  
Hardware N0061914 Lug, Terminal, Compression, Standard Barrel 7.91$                    43.75% 4.48$                    
Hardware N0065587 Connector Compression Lug 4 AWG 2 Hole Standard Barrel 19.00$                  43.75% 10.77$                  
Hardware N0065590 Connector Compression Lug 2 AWG 2 Hole Standard Barrel 27.00$                  43.75% 15.30$                  
Hardware N0066842 Air-Filter for SMM8221, 25PPI 60.00$                  43.75% 34.00$                  
Hardware N0067774 Connector Adapter Null Modem Eliminator DB25F-DB25M 15.00$                  43.75% 8.50$                    
Hardware N0067798 10m Plastic Multimode Fiber Connection Cable 220.00$                43.75% 124.68$                
Hardware N0074032 Handset Cord Platinum 9 FT (Standard M3900 Series) 19.00$                  43.75% 10.77$                  
Hardware N0074885 T7100/T7208/T7316 Handset Platinum 55.00$                  43.75% 31.17$                  
Hardware N0074886 Assembly, Handset, 170 Gram, Charcoal Gray (RoHS) 77.00$                  43.75% 43.64$                  
Hardware N0085094 Power Cord Adapter - IEC320 (C5) to IEC320 (C14) 16.00$                  43.75% 9.07$                    
Hardware N0088326 RJ-11 Line Cord Silver Satin (14 Ft/4.3M) 6-Conductor 23.00$                  43.75% 13.03$                  
Hardware N0091017 Power Cord - (C5) North America 9.79$                    43.75% 5.55$                    
Hardware N0097479 Kentrox Power Supply 198.00$                43.75% 112.21$                
Hardware N0093781 RJ-11 Line Cord Silver Satin (25 Ft/7.6 M) 6-Conductor 23.00$                  43.75% 13.03$                  
Hardware N0101364 Fiber Remote Blank Packet 69.00$                  43.75% 39.10$                  
Hardware N0101485 Horizontal Tie Bar, PTE2000, (RoHS Compliant) 114.00$                43.75% 64.61$                  
Hardware N0105747 Power Cord North America 10A 110 120V (C13) 6 FT 7 IN 12.00$                  43.75% 6.80$                    
Hardware N0106416 Cable 5M/16 100BaseF MT-RJ-ST Fiber Option 11C 52.78$                  43.75% 29.91$                  
Hardware N0107133 Circuit Breaker 10.0A 80VDC Series MI 108.00$                43.75% 61.21$                  
Hardware N0107134 Circuit Breaker 15.0A 80VDC Series MI 108.00$                43.75% 61.21$                  
Hardware N0107135 Circuit Breaker 20A 80VDC Series MI 108.00$                43.75% 61.21$                  
Hardware N0107137 Circuit Breaker 30A 80VDC Series MI 108.00$                43.75% 61.21$                  
Hardware N0107138 Circuit Breaker 40A 80VDC Series MI 108.00$                43.75% 61.21$                  
Hardware N0107139 Circuit Breaker 50A 80VDC Series MI 369.00$                43.75% 209.12$                
Hardware N0107140 Circuit Breaker 60A 80VDC Series MI 237.00$                43.75% 134.31$                
Hardware N0107141 Circuit Breaker 70A 80VDC Series MI 108.00$                43.75% 61.21$                  
Hardware N0107142 Circuit Breaker 80A 80VDC Series MI 108.00$                43.75% 61.21$                  
Hardware N0107143 Circuit Breaker 90A 80VDC Series MI 65.00$                  43.75% 36.84$                  
Hardware N0108833 Power Cord Unshielded 7A Strand JA 6'.7” 16.00$                  43.75% 9.07$                    
Hardware N0111065 25F-9F Cable Adapter - Mail 10 38.28$                  43.75% 21.69$                  
Hardware N0112994 Compact Flash CF (128 MB] One Blank for Backup 47.00$                  43.75% 26.64$                  
Hardware N0113033 Filter Socket 65.00$                  43.75% 36.84$                  
Hardware N0113525 Panel, cPCI Card Slot Filler 44.00$                  43.75% 24.94$                  
Hardware N0114054 Top Cover Panel Kit for SPDC (Incl: Top Cover, Screw & Washer) 277.00$                43.75% 156.98$                
Hardware N0114907 Power Cord 100-125Vac 10A 3 Conductor 18awg 19.00$                  43.75% 10.77$                  
Hardware N0115181 RJ-11 Line Cord Silver Satin (25ft/7.6m) 2-Conductor 21.00$                  43.75% 11.90$                  
Hardware N0115182 Handset Cord Charcoal 12 Ft (i2002 M3900 Series) 7.00 W 19.00$                  43.75% 10.77$                  
Hardware N0115824 M1 PBX DSE Int. Cable - 8 Ports 132.82$                43.75% 75.27$                  
Hardware N0116597 Memory Card (CF-Compact Flash), CMOS Flash, 512MB 92.00$                  43.75% 52.14$                  
Hardware N0117135 Console Handset Cord 1.8 for all Consoles 66.00$                  43.75% 37.40$                  
Hardware N0117248 Compact Flash Card (64mb) 96.28$                  43.75% 54.56$                  
Hardware N0119278 Power Cord NEMA 5-15P to IEC 60320 C13 15.00 Ft 125V 15A 40.00$                  43.75% 22.67$                  
Hardware N0119574 Category 5 Patch Cord 25 FT, RJ-45 Plugs Wired 1-1, 2-2 22.00$                  43.75% 12.47$                  
Hardware N0119576 Handset Cord Platinum 12 FT (M3900 Series) 19.00$                  43.75% 10.77$                  
Non-Discountable N0119677 CallPilot 5.0 Keycode -$                      0.00% -$                      
Hardware N0198586 1GB 333DDR Memory Upgrade Module 152.00$                43.75% 86.14$                  
Hardware N0121355 MDF Cable NE-25B Single End - 50 FT 94.00$                  43.75% 53.27$                  
Hardware N0121357 MDF Cable NE-25B Single End - 75 FT 117.00$                43.75% 66.31$                  
Hardware N0121359 Category 5 Patch Cord 4 FT, RJ-45 Plugs Wired 7.54$                    43.75% 4.27$                    
Hardware N0121360 Category 5 Ethernet Cable 15 FT 7.54$                    43.75% 4.27$                    
Hardware N0124450 Rectifier Air Filter 111.00$                43.75% 62.91$                  
Hardware N0124610 MRV Terminal Server DC LX 16 Port RoHS 5,165.00$             43.75% 2,927.10$             
Hardware N0124662 Fuse Panel, Dual Load 4KLM & 4 1,580.00$             43.75% 895.42$                

Hardware N0129034
Equipment Rack Steel Telephone Equipment Gray 24.312W X 84.00H 
X 15.000D 949.00$                43.75% 537.82$                

Hardware N0131507 Label, NTR651AA, BIP 00, MS2010 40.00$                  43.75% 22.67$                  
Hardware N0136214 Dust Cover for 23" Floor Supported Equip Rack, Gray Finish 119.00$                43.75% 67.44$                  
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Hardware N0140428 64MB Compact Flash with Built in PCMCIA Holder (Blank) 102.00$                43.75% 57.81$                  
Hardware N0146287 RS232 Gate Adapter, DB25 to DB25 285.00$                43.75% 161.51$                
Hardware N0169822 CallPilot 202i IPE 512MB Memory DIMM 85.00$                  43.75% 48.17$                  
Hardware N0169839 USB Mouse and Keyboard 95.00$                  43.75% 53.84$                  
Hardware N0170014 2 GB Blank Compact Flash (Blank For Backup) 228.00$                43.75% 129.21$                
Hardware N0171258 10-inch Right Angle Adjustable USB Extension Cable 27.00$                  43.75% 15.30$                  
Hardware N0172251 56k USB Modem 561.00$                43.75% 317.93$                
Software N0179272 Unified Communications (MSL0317) Per Line 74.00$                  34.75% 48.65$                  
Software N0179277 Personal Agent (MSL0334) 20.00$                  34.75% 13.15$                  
Software N0179278 Video Conference (MSL0331) Per 10 Ports 97.00$                  34.75% 63.77$                  
Software N0179280 Converged Office (MSL0318) Per Line 74.00$                  34.75% 48.65$                  
Hardware N0179928 ESD Bracket 593.00$                43.75% 336.06$                
Software N0182057 Voice Meet-Me Conference (MSL0330) Per 10 Ports 719.00$                34.75% 472.67$                
Software N0182058 IM Chat (MSL0332) Per 10 Ports 904.00$                34.75% 594.28$                
Hardware N0183046 Tandberg 80GB RDX USB Backup 1,160.00$             43.75% 657.39$                
Hardware N0188706 Spare RDX Backup Cartridge 465.00$                43.75% 263.52$                
Software N0192859 Compact Call Server Software 150,150.00$         34.75% 98,707.67$           
Software N0192861 Geographic Survivability (MSL0302) 76,605.00$           34.75% 50,359.65$           
Software N0192865 UUI Over N12 Trunk (MSL0306) Per DS1 31.00$                  34.75% 20.38$                  
Software N0192866 IP Call Recording (MSL0308) Per Line 34.00$                  34.75% 22.35$                  
Software N0192868 Dual Intelligent Call Management Per Link 22,980.00$           34.75% 15,106.91$           
Hardware N0193176 MGate Amphenol 50 Pin to RJ45 Adapter 119.00$                43.75% 67.44$                  
Hardware N0198035 2.5 Inch ATA 80GB, 5400 RPM, Mobile Drive 474.00$                43.75% 268.62$                
Hardware N0198487 4 Port PCI Express Serial Port Card for COTS Servers 425.00$                43.75% 240.86$                
Hardware N0198586 1GB 333DDR Memory Upgrade Module 152.00$                43.75% 86.14$                  
Software-Contact Center N0198710 ACD Enhanced (MSL0304) Per Agent 100.00$                34.75% 65.74$                  
Software-Contact Center N0198711 ACD Large (MSL0305) Per System 214,495.00$         34.75% 141,007.67$         
Software N0198712 Trunk Call Recording (MSL0307) Per DS1 100.00$                34.75% 65.74$                  
Software-Contact Center N0198713 Contact Center (MSL0309) Per Line 130.00$                34.75% 85.46$                  
Software N0198716 Voice Non-SIP (MSL0313) 100.00$                34.75% 65.74$                  
Software N0198719 Voice SIP (MSL0316) 100.00$                34.75% 65.74$                  
Software N0198721 Trunking ISDN Enhanced (MSL0323) Per DS1 6,895.00$             34.75% 4,532.73$             
Software N0198726 SIP Trunking (MSL0326) 123.00$                34.75% 80.86$                  
Software N0198728 Trunking H.323 Enhanced (MSL0328) Per V-DS0 123.00$                34.75% 80.86$                  
Software N0198729 ISDN BRI (MSL0329) Per Line 84.00$                  34.75% 55.22$                  
Software N0198732 E911 Customer PSAP Enhanced (MSL0337) Per System 53,625.00$           34.75% 35,252.74$           
Hardware N0209315 CallPilot 202i IPE platform Mobile Hard Drive 250GB, 2.5in SATA 292.00$                43.75% 165.48$                
Hardware N0211075 Power Supply 721.00$                43.75% 408.60$                
Hardware N0211077 Rail Kit 166.00$                43.75% 94.08$                  

Hardware N0212144
COA Label, Windows Server Embedded 2000 EMB ESD OEI 1-4CPU 5 
Clt Runtime 3,525.00$             43.75% 1,997.68$             

Hardware N0212351 COA Label, Windows XP Embedded, EMB ESD OEI Runtime 383.00$                43.75% 217.05$                
Hardware N0212463 Handset Cord - Universal Replacement 2.7m Charcoal 17.00$                  43.75% 9.63$                    
Hardware N0212464 Handset Cord - Universal Replacement 2.7m Platinum 17.00$                  43.75% 9.63$                    
Hardware N0220961 USB (4GB) One Blank for Backup 47.00$                  43.75% 26.64$                  
Hardware N0225135 750 Watt AC Power Supply for Sun T5220 949.00$                43.75% 537.82$                
Hardware N0226099 2 Post Bracket for NTDU97AAE5 443.00$                43.75% 251.06$                
Hardware N0226102 2 Post Bracket for NTDU97DBE5 443.00$                43.75% 251.06$                
Hardware N0226150 Sun Netra T5220 Server AC Power Supply 949.00$                43.75% 537.82$                
Hardware N0229375 ESD Bracket (DL320G6) 440.00$                43.75% 249.36$                
Hardware N0230957 Connector Adapter RJ45 to DB25 30UIN AU Female Gray 278.00$                43.75% 157.55$                
Hardware N0231579 Hard Drive 300GB Serial Attached SCSI 2.5 Inch 10K RPM 913.00$                43.75% 517.41$                
Hardware NT0C09EA03 Legacy Handset Black 33.00$                  43.75% 18.70$                  
Hardware NT0C09EA35 Legacy Handset Ash 33.00$                  43.75% 18.70$                  
Hardware NT0C09EA93 Legacy Handset Gray 33.00$                  43.75% 18.70$                  
Hardware NT0X25AH Earthquake EMI Framework Assembly 2,415.00$             43.75% 1,368.63$             
Hardware NT0X50AA Filler Faceplate .875 25.00$                  43.75% 14.17$                  
Hardware NT0X50AC Filler Faceplate 1.12 25.00$                  43.75% 14.17$                  
Hardware NT0X50AG Filler Faceplate 2.22 100.00$                43.75% 56.67$                  
Hardware NT0X56BB Network Speech Link Connector 3,220.00$             43.75% 1,824.83$             
Hardware NT0X56BC Perish Speech Link Connector Panel 3,945.00$             43.75% 2,235.71$             
Hardware NT0X57AF Test Trunk Jack Box Assembly 1,210.00$             43.75% 685.73$                
Hardware NT0X7149 Frame End Guard Assembly 81.00 Inches (Isolated Ground) 1,030.00$             43.75% 583.72$                
Hardware NT0X72AB Trim Panel Assembly for Line Frame 121.00$                43.75% 68.57$                  
Hardware NT0X86AA Stanchion & Bridge Assembly 240.00$                43.75% 136.01$                
Hardware NT0X86AB Stanchion Installation Assembly 475.00$                43.75% 269.19$                
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Hardware NT0X86AC End Guard Support Assembly 733.00$                43.75% 415.40$                
Hardware NT0X96FR Cable Assembly 52.00$                  43.75% 29.47$                  
Hardware NT0X96NR Bits Timing Cable Assembly 237.00$                43.75% 134.31$                
Hardware NT0X97HGE6 FPC,SC-SC,JSL,2.0d,2F-f,MM,OM3 450.00$                43.75% 255.02$                
Software NT120000AA UM2K Install and Recovery DVD 99.00$                  34.75% 56.11$                  
Software NT120000AB UM2000 Install and Recovery DVD R3.4 99.00$                  34.75% 56.11$                  
Software NT120010AA UM2000 Standard Database Software Bundle 11,050.00$           34.75% 7,264.20$             
Software NT120020AA UM2000 High Capacity Database Software Bundle 11,050.00$           34.75% 7,264.20$             
Software NT120030AA UM2000 Speech Server Software Bundle 9,655.00$             34.75% 6,347.14$             
Software NT120040AA UM2000 AP Software Bundle 14,600.00$           34.75% 9,597.95$             
Software NT120040AB UM2000 AP Per-Port Software Bundle 97.00$                  34.75% 63.77$                  
Software NT120050AA UM2000 Web Server Software Bundle 2,500.00$             34.75% 1,643.48$             
Software NT120060AA UM2000 VPIM Server Software Bundle 2,500.00$             34.75% 1,643.48$             
Software NT120070AA UM2000 Notification Server Software Bundle 7,190.00$             34.75% 4,726.66$             
Software NT120080AA UM2000 IMAP Synchronization Software Bundle 6,180.00$             34.75% 4,062.69$             
Software NT120801AA UM2000 CallPilot TUI 17,000.00$           34.75% 11,175.69$           
Software NT120802AA UM2000 Aria TUI 17,000.00$           34.75% 11,175.69$           
Software NT120803AA UM2000 Audix TUI 17,000.00$           34.75% 11,175.69$           
Software NT120804AA UM2000 Serenade TUI 17,000.00$           34.75% 11,175.69$           
Software NT120805AA UM2000 AMIS Networking 15,000.00$           34.75% 9,860.91$             
Software NT120806AA UM2000 VPIM Networking 15,000.00$           34.75% 9,860.91$             
Software NT120807AA UM2000 Active Directory Integration 25,000.00$           34.75% 16,434.84$           
Software NT120808AA UM2000 XML Provisioning 25,000.00$           34.75% 16,434.84$           
Software NT120809AA UM2000 Additional Prompt Language 2,760.00$             34.75% 1,814.41$             
Software NT120810AA UM2000 Find-Me-Follow-Me 2,760.00$             34.75% 1,814.41$             
Software NT120811AA UM2000 Phone Mail TUI 15,630.00$           34.75% 10,275.06$           
Software NT120881AA UM2000 Mailbox Increment 1 to 1000 50.00$                  34.75% 32.87$                  
Software NT120882AA UM2000 Mailbox Increment 1001 to 5000 45.00$                  34.75% 29.58$                  
Software NT120883AA UM2000 Mailbox Increment 5001 to 10000 41.00$                  34.75% 26.95$                  
Software NT120884AA UM2000 Mailbox Increment 10001 to 20000 36.00$                  34.75% 23.67$                  
Software NT120885AA UM2000 Mailbox Increment 20000 or more 32.00$                  34.75% 21.04$                  
Hardware NT1F04GA66 Shoulder Rest (Platinum) 22.00$                  43.75% 12.47$                  
Hardware NT1F04GA70 Shoulder Rest (Charcoal) 38.00$                  43.75% 21.54$                  
Hardware NT1P61CAE5 Fiber Extended Network Pack 5,210.00$             43.75% 2,952.60$             
Hardware NT1P62EAE5 PCP Fiber Extended Peripheral Equipment Controller 5,640.00$             43.75% 3,196.29$             
Hardware NT1P63CBE5 Electro Optical Interface (EOI) Pack 4,570.00$             43.75% 2,589.90$             
Hardware NT1P6501E6 2 Optional Adapters (Remote) Mounting Kit 216.00$                43.75% 122.41$                
Hardware NT1P6601E6 4 Optional Adapters (Host Redundant) Mounting Kit 397.00$                43.75% 224.99$                
Hardware NT1P70CAE5 Wall Mount Cabinet 9,805.00$             43.75% 5,556.68$             
Hardware NT1P75AA Optic Cable EOI-I/O Panel (Remote-Host) 739.00$                43.75% 418.81$                
Hardware NT1P75BAE6 Optic Cable EOI-I/O Panel (M-Mode)(Host/Remote) 820.00$                43.75% 464.71$                
Hardware NT1P76AAE5 Patch Cord Y-Type Electric Cable FXNET-I/O 191.00$                43.75% 108.24$                
Hardware NT1P79AAE6 Optic I EOI-Fiber Management 820.00$                43.75% 464.71$                
Hardware NT1P79BA Optic EOI-Fiber Management Mode 818.00$                43.75% 463.58$                
Hardware NT1P85AAE6 Cable Assembly Auxiliary PFTU 59.00$                  43.75% 33.44$                  
Hardware NT1P86AAE5 Meridian Fiber Host Cable Assembly 488.00$                43.75% 276.56$                
Hardware NT1P87AAE6 Meridian Fiber Remote Cable Assembly 226.00$                43.75% 128.08$                
Hardware NT1R05AA Cable Inter Cabinet Clock Reference 122.00$                43.75% 69.14$                  

Hardware NT1R20BAE5
Card 8-Port, Extended Off-Premise Station Line, OPS, min R20, Opt 
11C-81C 2,575.00$             43.75% 1,459.30$             

Hardware NT1R91BA Kit, 56K Modem and 4 Port Data Switch 1,315.00$             43.75% 745.24$                
Software NT2F30AA SWCP R4 Base Software and Documentation 11,340.00$           34.75% 7,454.85$             
Software NT2F31AA SWCP R4 Media Assembly 69.00$                  34.75% 45.36$                  
Software NT2F32AA SWCP R4 Documentation CD 71.00$                  34.75% 46.67$                  
Software NT2F73BB SWCP R4 PEP CD-ROM 69.00$                  34.75% 45.36$                  
Hardware NT2F78AA M3901 Feature Card Label Sheet 52.00$                  43.75% 29.47$                  
Hardware NT2K81BA Kit Keycap Package. Assembly 11.00$                  43.75% 6.23$                    
Hardware NT2X75BA Loop Around Test Line (A-LAW) 1,900.00$             43.75% 1,076.77$             
Hardware NT3X55BA Line Card Storage Chassis Assembly 498.00$                43.75% 282.23$                
Hardware NT4N29AAE6 cCNI to 3PE Core/Net Shelf Cable 332.00$                43.75% 188.15$                
Hardware NT4N39BAE5 Call Processor CP PIV Pack with 512MB DDR and On-Board HDD 12,945.00$           43.75% 7,336.17$             
Hardware NT4N40ACE5 Card Cage, cPCI Core/Net AC/DC 5,580.00$             43.75% 3,162.29$             
Hardware NT4N41ACE5 Module, cPCI Core/Network (CN) AC 19,145.00$           43.75% 10,849.83$           
Hardware NT4N41DDE5 Module, cPCI Core/Network (CN) DC 14,585.00$           43.75% 8,265.59$             
Hardware NT4N48BAE5 System Utility Card (Horizontal LCD display and EMC gasket) 2,155.00$             43.75% 1,221.28$             
Hardware NT4N49AAE5 Unit Assembly DC, 4-Feed Power Distribution, PDU/PDA-4 1,660.00$             43.75% 940.75$                
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Hardware NT4N57AAE5 Assembly, Pedestal DC 5,855.00$             43.75% 3,318.14$             
Hardware NT4N65ACE5 Card, cPCI Core Network Interface (2 Ports) 2,355.00$             43.75% 1,334.62$             
Hardware NT4N72AA Interconnect Cable Assembly 47.00$                  43.75% 26.64$                  

Hardware NT4N73AAE6
Meridian 1 Multi-Media Disk Unit Upgrade Kit (Pack & Cable 
Upgrade) cMMDU 256.00$                43.75% 145.08$                

Hardware NT4N88AAE6 Cable, CPP to I/O Panel DTE, 4 FT 212.00$                43.75% 120.14$                
Hardware NT4N88BAE6 Cable, CPP to I/O Panel DCE, 4 FT 212.00$                43.75% 120.14$                
Hardware NT4N89AAE6 Cable 3 FT, System Utility Pack to SM 121.00$                43.75% 68.57$                  
Hardware NT4N90CAE6 Category 5E Cable Assembly, Ethernet 207.00$                43.75% 117.31$                
Hardware NT4N96AA Cable 2 FT cCNI to IO Panel 182.00$                43.75% 103.14$                
Hardware NT4N97AA Kit AC Cardcage Upgrade Parts NT4N46AA 982.00$                43.75% 556.52$                
Hardware NT4N97BAE5 Kit, cPCI Field Upgrade DC 979.00$                43.75% 554.82$                
SMBS NT5B04AAADE5 EE-DTM-Digital Trunk MBM 2,095.00$             35.50% 1,361.41$             
SMBS NT5B16AAAJE5 BCM - GASM8 - Global 8 Station Analog MBM 1,400.00$             35.50% 909.77$                

SMBS NT5B42AAAFE5
Global 4X16 Media Bay Module- - Combination of GATM4 and 
DSM16 - R2 1,395.00$             35.50% 906.52$                

SMBS NT5B42AAAGE5
Global 8x16 Media Bay Module - Combination of GATM8 and DSM16 
- R2 1,675.00$             35.50% 1,088.48$             

SMBS NT5B44AAAEE5 GATM8 - Global Analog Trunk Module 8 Port - R2 1,395.00$             35.50% 906.52$                
SMBS NT5B44BAAEE5 GATM4 - Global Analog Trunk Module 4 Port - R2 840.00$                35.50% 545.86$                
Hardware NT5D11AEE5 Card 24-Port, Line Side T1, 2 IPE Slots, Opt 51C-81C (LST1) 4,570.00$             43.75% 2,589.90$             
Hardware NT5D12AHE5 Pack 1.544MBs/T1 Dual DTI or Dual PRI w/ ENET 48 Ch (DDP) 11,195.00$           43.75% 6,344.42$             

Hardware NT5D13AAE6
Cable 2 FT, Line Side T1 Maintenance Interface, IO Panel to PE, 
Option 11C-81C (LST1) 276.00$                43.75% 156.41$                

Hardware NT5D14ADE5 Card 24-Port, Line Side T1, 2 IPE Slots, Opt 11C (LST1) 4,565.00$             43.75% 2,587.07$             
Hardware NT5D16DAE6 Trunk Tip/Ring Cable 8 FT ST 267.00$                43.75% 151.31$                
Hardware NT5D19AA Cable Maintenance MICB 98.00$                  43.75% 55.54$                  
Hardware NT5D33ACE5 Dual Pack Assembly E1 Line Side Interface IPE (M1) 4,795.00$             43.75% 2,717.42$             
Hardware NT5D34ACE5 Dual Pack Assembly E1 Line Side Interface IPE Option 11C 4,565.00$             43.75% 2,587.07$             
Hardware NT5D35AAE5 Cable Assembly, LE1 Twisted Pair 703.00$                43.75% 398.40$                
Hardware NT5D46AA I/O Panel Feed Thru 151.00$                43.75% 85.57$                  
Hardware NT5D50AA Cable 3 FT IODUC SCSI Extension Upgrade MDU Data to IODUC 68.00$                  43.75% 38.54$                  
Hardware NT5D51BCE5 ICB Base Card (R4) 2,655.00$             43.75% 1,504.64$             
Hardware NT5D52ACE5 Ethernet Adapter for IPE Modules 220.00$                43.75% 124.68$                
Hardware NT5D52BCE5 Universal MIxx Ethernet Adapter (Option 11) 216.00$                43.75% 122.41$                

Hardware NT5D60AAE5
Card 32-Port, Custom Local Area Signaling Services Modem, 
Incoming ISDN/T1, CMC 5,690.00$             43.75% 3,224.63$             

Hardware NT5D62GAE5 ICB PCMCIA (R4) 1,305.00$             43.75% 739.57$                
Hardware NT5D64CBE5 Assembly, Dual PK, Local Mini Carrier Interface -T1 IPE M1 4,935.00$             43.75% 2,796.76$             
Hardware NT5D65CBE5 Assembly, Dual PK, Local Mini Carrier Extended IPE M1 1,670.00$             43.75% 946.42$                
Hardware NT5D67CBE5 PC Pack, Remote Mini Carrier Interface T1 5,955.00$             43.75% 3,374.81$             
Hardware NT5D68CBE5 Assembly, Dual PK, Local Mini Carrier Interface-T1 IPE OPT 11 4,935.00$             43.75% 2,796.76$             
Hardware NT5D69CBE5 Assembly, Dual PK, Local Mini Carrier Extended IPE OPT 11 1,835.00$             43.75% 1,039.93$             
Hardware NT5D85AAE6 Local Mini Carrier Interface Cable 383.00$                43.75% 217.05$                
Hardware NT5D86AAE6 Local Mini Carrier Extender Cable 421.00$                43.75% 238.59$                
Hardware NT5D87AAE6 Remote Mini Carrier Interface Cable 383.00$                43.75% 217.05$                
Hardware NT5G11AAE5 Integrated Call Assistant Pack without Security Device 5,240.00$             43.75% 2,969.61$             
Hardware NT5G21AAE5 ICB Professional Global Kit (R4.5 RoHS) 4,270.00$             43.75% 2,419.89$             
Hardware NT5G22AAE6 ICB Professional 4.5 Compact Flash (RoHS) 1,270.00$             43.75% 719.73$                
Hardware NT5G28AAE5 ICB Professional 42-Port Package (R4.5 RoHS) 40,010.00$           43.75% 22,674.42$           
Hardware NT5G29AAE5 ICB Professional 50-Port Package (R4.5 RoHS) 45,360.00$           43.75% 25,706.36$           
Hardware NT5G30AAE5 ICB Professional 60-Port Package (R4.5 RoHS) 59,060.00$           43.75% 33,470.41$           
Hardware NT5G31AB ICA PCMCIA Hard Drive 3,335.00$             43.75% 1,890.01$             
Hardware NT5G32AAE5 ICA PCMCIA Flash Card 2,270.00$             43.75% 1,286.45$             
Hardware NT5G34AAE5 ICB Professional 12-42 Port Expansion (R4.5 RoHS) 27,215.00$           43.75% 15,423.25$           
Hardware NT5G34BAE5 ICB Professional 12-50 Port Expansion (R4.5 RoHS) 34,475.00$           43.75% 19,537.63$           
Hardware NT5G34CAE5 ICB Professional 12-60 Port Expansion (R4.5 RoHS) 45,360.00$           43.75% 25,706.36$           
Hardware NT5G34DAE5 ICB Professional 16-42 Port Expansion (R4.5 RoHS) 23,585.00$           43.75% 13,366.06$           
Hardware NT5G34EAE5 ICB Professional 16-50 Port Expansion (R4.5 RoHS) 30,845.00$           43.75% 17,480.44$           
Hardware NT5G34FAE5 ICB Professional 16-60 Port Expansion (R4.5 RoHS) 41,730.00$           43.75% 23,649.17$           
Hardware NT5G34GAE5 ICB Professional 24 to 42 Port Expansion (R4.5 RoHS) 16,330.00$           43.75% 9,254.52$             
Hardware NT5G34HAE5 ICB Professional 24 to 50 Port Expansion (R4.5 RoHS) 23,585.00$           43.75% 13,366.06$           
Hardware NT5G34JAE5 ICB Professional 24 to 60 Port Expansion (R4.5 RoHS) 16,330.00$           43.75% 9,254.52$             
Hardware NT5G34KAE5 ICB Professional 32 to 42 Port Expansion (R4.5 RoHS) 9,075.00$             43.75% 5,142.97$             
Hardware NT5G34LAE5 ICB Professional 32 to 50 Port Expansion (R4.5 RoHS) 16,330.00$           43.75% 9,254.52$             
Hardware NT5G34MAE5 ICB Professional 32 to 60 Port Expansion (R4.5 RoHS) 27,215.00$           43.75% 15,423.25$           
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Hardware NT5G34NAE5 ICB Professional 42 to 50 Port Expansion (R4.5 RoHS) 7,260.00$             43.75% 4,114.38$             
Hardware NT5G34PAE5 ICB Professional 42 to 60 Port Expansion (R4.5 RoHS) 7,260.00$             43.75% 4,114.38$             
Hardware NT5G34QAE5 ICB Professional 50 to 60 Port Expansion (R4.5 RoHS) 10,885.00$           43.75% 6,168.73$             
Hardware NT5G71AA Integrated Call Director Base Card 6,655.00$             43.75% 3,771.51$             
Hardware NT5G91BAE5 Integrated Call Director PCMCIA 1,330.00$             43.75% 753.74$                
Hardware NT5G94AAE5 Integrated Call Assistant PCMCIA Flash Upgrade Card 832.00$                43.75% 471.51$                
Software NT5S05AE IP Softphone 3456 User License 46.00$                  34.75% 30.24$                  
BSG 8. NT5S21ZJE6 BSG8 Antenna 17.00$                  10.75% 15.29$                  
Software NT5V00AA MAS R4.x SIP CC Base Software CD 264.00$                34.75% 173.55$                
Hardware NT6D40BAE5 Supply DC, IPE Power, PEPS-DC 3,905.00$             43.75% 2,213.04$             
Hardware NT6D41CAE5 Power Supply, Core/Network DC 3,955.00$             43.75% 2,241.37$             
Hardware NT6D42CDE5 Card, Ring Generator DC, IPE/PE 16VA RG-DC 1,630.00$             43.75% 923.75$                
Hardware NT6D54BA Cable Stand-Off Kit 158.00$                43.75% 89.54$                  
Hardware NT6D70AAE5 S/T Interface Line Card (SILC) 3,875.00$             43.75% 2,196.04$             
Hardware NT6D70BAE5 Card, 8 Port BRI S/T Interface Line, SILC 3,875.00$             43.75% 2,196.04$             
Hardware NT6D71ACE5 Card, 8 Port U Interface, BRI Line, 8 Ports UILC 5,690.00$             43.75% 3,224.63$             
Hardware NT6X02AB Filler Face Plate Kit 2,640.00$             43.75% 1,496.14$             
Hardware NT6X02UF Universal Fiber Kit 134.00$                43.75% 75.94$                  
Hardware NT6X04AX LCM Filler Kit 8,160.00$             43.75% 4,624.43$             
SMBS NT7B08AAALE5 BCM DSM 16-16 Digital Station Media Bay Module 840.00$                35.50% 545.86$                
SMBS NT7B09AAADE5 BCM DSM 32-32 Digital Station Media Bay Module 1,400.00$             35.50% 909.77$                
SMBS NT7B14AAAKE5 Int'l BCM Expansion Unit with Universal Power Supply 2,320.00$             35.50% 1,507.62$             
SMBS NT7B14AAARE5 Global BCM Expansion Unit with Redundant Power Supply 4,020.00$             35.50% 2,612.35$             
SMBS NT7B76AAAHE5 EE--BRI S/T-BRI MBM 1,945.00$             35.50% 1,263.93$             
Hardware NT7D0008 Cap Cable Rack (Front) 98.00$                  43.75% 55.54$                  
Hardware NT7D0009 Cap Air Exhaust, Molded 55.00$                  43.75% 31.17$                  
Hardware NT7D00ADE5 Top Cap AC 711.00$                43.75% 402.94$                
Hardware NT7D00BBE5 Unit DC Meridian 1 Column Top Cap TC-DC 734.00$                43.75% 415.97$                
Hardware NT7D05AAE5 Blank Faceplate, Ring Generator, 2.0 Inch IPE/PE Module 47.00$                  43.75% 26.64$                  
Hardware NT7D06AAE5 Blank Faceplate 2.75 Inch Network Module 72.00$                  43.75% 40.80$                  
Hardware NT7D07BA Controller CP XPEC for Taurus Sets 8,190.00$             43.75% 4,641.43$             
Hardware NT7D09CA Unit DC Meridian 1 Pedestal PED-DC 1,130.00$             43.75% 640.39$                
Hardware NT7D11BEE6 Module/Module Power Harness 48VDC Filtered 75.00$                  43.75% 42.50$                  
Hardware NT7D11BFE6 Backplane Harness 52.00$                  43.75% 29.47$                  
Hardware NT7D89CA Cable 15 Inch RS232 CP to IO Panel 204.00$                43.75% 115.61$                
Hardware NT7D90DAE6 Cable 14 Inch, Ethernet, IOP to IO Panel 300.00$                43.75% 170.02$                
Hardware NT7K20ABE6 Extended Analog Message Waiting Line Card 3,625.00$             43.75% 2,054.36$             
Hardware NT7K20ABGS PC Pack, GS, Global Analog Line Card 3,625.00$             43.75% 2,054.36$             
Hardware NT7R51AEE5 Local Carrier Interface Card 5,920.00$             43.75% 3,354.98$             
Hardware NT7R52AEE5 Remote Carrier Interface Card 6,515.00$             43.75% 3,692.17$             
Hardware NT7R66AAE6 SDI Cable Kit (10 FT) 106.00$                43.75% 60.07$                  
Hardware NT7R66BBE6 MMI Cable Kit (32 FT) 136.00$                43.75% 77.07$                  
Hardware NT7R67BAE5 Cable Local Carrier/Monitor 286.00$                43.75% 162.08$                
Hardware NT7R67CAE6 Carrier Local Monitor Cable 191.00$                43.75% 108.24$                
Hardware NT7R67DAE6 Local External Maintenance Cable 191.00$                43.75% 108.24$                
Hardware NT7R67EAE5 E1 Adapter Assembly 224.00$                43.75% 126.95$                
Hardware NT7R68AAE5 Remote Carrier Alarm Cable 286.00$                43.75% 162.08$                
Hardware NT7R68BAE5 Remote Cable Maintenance 191.00$                43.75% 108.24$                
Hardware NT7R69AA Extension Local Carrier Cable 136.00$                43.75% 77.07$                  
Hardware NT7R69BA Extension Local Cable Maintenance Assembly 136.00$                43.75% 77.07$                  
Hardware NT7R76ACE5 PCP, MCR Flash Upgrade Module 241.00$                43.75% 136.58$                
Hardware NT7R83CA Cable Assembly, Line Side T1 (LTI), E 133.00$                43.75% 75.37$                  
Hardware NT7R86AAE6 Auxiliary Alarm Cable 25 FT 169.00$                43.75% 95.78$                  
Hardware NT7R87AAE6 32 FT, T1 Cable Assembly DB15 to RJ48 212.00$                43.75% 120.14$                
Hardware NT7R94AAE5 Small Remote Cable Bracket Assembly 630.00$                43.75% 357.03$                
Hardware NT8B26AAMAE6 T7208 Telephone Charcoal 269.00$                43.75% 152.45$                
Hardware NT8B27JAMAE6 T7316E Telephone Charcoal 340.00$                43.75% 192.68$                
Hardware NT8B27JAMBE6 T7316E Telephone Platinum 340.00$                43.75% 192.68$                
Hardware NT8B29AAAAE6 T24 Key Indicator Module - Charcoal for T7316E 277.00$                43.75% 156.98$                
Hardware NT8B29AAABE6 T24 Key Indicator Module - Platinum for T7316E 277.00$                43.75% 156.98$                
Servers, Routers, WLAN, etc. NT8B45AAAP T7406E 2.4 GHz Digital Cordless Handset and Wall Base 623.00$                10.75% 560.20$                
Servers, Routers, WLAN, etc. NT8B45AAAQ T7406E 2.4 GHz Cordless Handset Only w/ Charger & 2 Batteries 418.00$                10.75% 375.86$                
Servers, Routers, WLAN, etc. NT8B45AAAU T7406E 2.4 GHz Digital 4 Port Wall Base Package 314.00$                10.75% 282.35$                
Servers, Routers, WLAN, etc. NT8B45AAAV T7406E 110/220V Base Station Power Supply Package 100.00$                10.75% 89.92$                  
Servers, Routers, WLAN, etc. NT8B45AAAW T7406E Two Port Battery Charger Accessory Package 151.00$                10.75% 135.78$                
Servers, Routers, WLAN, etc. NT8B45AK T7406E Belt Clip Accessory Pack (Qty of 10 Per Package) 249.00$                10.75% 223.90$                
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Servers, Routers, WLAN, etc. NT8B45AL T7406E Handset Field Firmware Upgrade Jig 199.00$                10.75% 178.94$                
Servers, Routers, WLAN, etc. NT8B45AM T7406E Protective Handset Cover Package 100.00$                10.75% 89.92$                  
Servers, Routers, WLAN, etc. NT8B45AN T7406E Rechargeable Nickel Metal Hybrid Battery Package 299.00$                10.75% 268.86$                
Hardware NT8B79FDE6 Digital Doorphone with Steel Faceplate 284.00$                43.75% 160.95$                
Hardware NT8B79FEE6 Door Opening Controller 170.00$                43.75% 96.34$                  
SMBS NT8B90AAAH ATA2 Analog Terminal Adapter (NA-110VAC Level IV Pwr Supp) 242.00$                35.50% 157.26$                
Hardware NT8D01BCE5 Card, IPE 4 Segment Controller, XPEC-4 3,970.00$             43.75% 2,249.87$             
Hardware NT8D02HAE5 Card 16-Port Extended Digital Line, XDLC 3,615.00$             43.75% 2,048.69$             
Hardware NT8D02HAGS Card 16-Port Extended Digital Line, XDLC 3,615.00$             43.75% 2,048.69$             
Hardware NT8D04BBE5 Pack Superloop Network 3,105.00$             43.75% 1,759.66$             
Hardware NT8D06AB Power Supply AC Peripheral Equipment PEPS-AC 3,835.00$             43.75% 2,173.37$             
Hardware NT8D1107 Cable Adapter Conn 24 Pin 21.00$                  43.75% 11.90$                  
Hardware NT8D1108 Panel FIJI IO Fiber Cable Connector Adapter Multi-Row 122.00$                43.75% 69.14$                  
Hardware NT8D14DAE5 Card, 8-Port Universal Trunk 3,445.00$             43.75% 1,952.35$             
Hardware NT8D14DAGS Card 8-Port Universal Trunk 3,445.00$             43.75% 1,952.35$             
Hardware NT8D15AKE5 Card 4-Port Extended E&M Trunk, XEM 2,725.00$             43.75% 1,544.31$             
Hardware NT8D16ACE5 Card 8-Channel Extended Digitone Receiver XDTR 2,755.00$             43.75% 1,561.31$             
Hardware NT8D17HCE5 Pack, Conference, Tone and Digit Switch (CT) 4,940.00$             43.75% 2,799.59$             
Hardware NT8D21AB Ringing Generator AC - ACRG 1,530.00$             43.75% 867.08$                
Hardware NT8D22AEE5 XSM Pack 992.00$                43.75% 562.19$                
Hardware NT8D22AEE6 Extended System Monitor 992.00$                43.75% 562.19$                
Hardware NT8D29BA Supply AC Power cCNE cCEPS-AC 4,310.00$             43.75% 2,442.56$             
Hardware NT8D31AA Blank Faceplate 0.785 Inch IPB Slot 20/IPE 76.00$                  43.75% 43.07$                  
Hardware NT8D31ABE6 Blank Faceplate 1.0 Inch Network Slots 181.00$                43.75% 102.58$                
Hardware NT8D31ABGS Blank Faceplate 1.0 Inch Network Slots 181.00$                43.75% 102.58$                
Hardware NT8D3507 Extended Network Equipment Cardcage Assembly (XNE) 3,240.00$             43.75% 1,836.17$             
Hardware NT8D35BAE5 Module AC Network NWK-AC 4,650.00$             43.75% 2,635.24$             
Hardware NT8D35EAE5 Module DC Network NWK-DC 4,880.00$             43.75% 2,765.59$             
Hardware NT8D37BBE5 Module AC, Intelligent Peripheral Equipment IPE-AC 5,870.00$             43.75% 3,326.64$             
Hardware NT8D37ECE5 Module DC, Intelligent Peripheral Equipment IPE-DC 5,855.00$             43.75% 3,318.14$             
Hardware NT8D40AA AC System Pedestal Power Cord (230V) 100.00$                43.75% 56.67$                  
Hardware NT8D40AM Module/Module Power Harness 67.00$                  43.75% 37.97$                  
Hardware NT8D41BBE5 Paddleboard, Quad SDI 2,870.00$             43.75% 1,626.48$             
Hardware NT8D46AAE6 XSM Stack Cable Assembly 67.00$                  43.75% 37.97$                  
Hardware NT8D46AC Thermostat Harness Assembly 70.00$                  43.75% 39.67$                  
Hardware NT8D46AD XSM QSDI Cable Assembly 77.00$                  43.75% 43.64$                  
Hardware NT8D46AGE6 Cable, System Monitor to SDI Paddleboard, 34 in. 123.00$                43.75% 69.71$                  
Hardware NT8D46AJ Cable Assembly 103.00$                43.75% 58.37$                  
Hardware NT8D46ALE6 Cable, System Monitor Serial Link, 7 FT 7.87$                    43.75% 4.46$                    
Hardware NT8D46AM Cable Harness AC/Air Probe 70.00$                  43.75% 39.67$                  
Hardware NT8D46APE6 XSM Extended Serial Link Cable Assembly 22.00$                  43.75% 12.47$                  
Hardware NT8D46ASE6 Cable, System Monitor Inter-CPU Internal, 30 in. 77.00$                  43.75% 43.64$                  
Hardware NT8D46AU UPS Alarm Cable Assembly (Alpha) 109.00$                43.75% 61.77$                  
Hardware NT8D46AX XCEPE-ST Cable Assembly 93.00$                  43.75% 52.70$                  
Hardware NT8D46BH Cable 32 FT SM-J3 to MDF 90.00$                  43.75% 51.00$                  
Hardware NT8D46DC Air Probe Harness Assembly (48VDC) 70.00$                  43.75% 39.67$                  
Hardware NT8D46EHE6 Cable, Alarm, SM J3 to MDF, 100 FT 122.00$                43.75% 69.14$                  
Hardware NT8D46FH XSM to MDF Cable - Variable Length 32.00$                  43.75% 18.14$                  
Hardware NT8D49AAE6 Kit, Multi-column Expansion 507.00$                43.75% 287.33$                
Hardware NT8D49BA Expansion Kit Assembly (5.20in) 300.00$                43.75% 170.02$                
Hardware NT8D52ACE5 Unit AC, Pedestal Blower Module 2,720.00$             43.75% 1,541.48$             
Hardware NT8D52DEE5 Unit DC, Pedestal Blower Module 2,170.00$             43.75% 1,229.78$             
Hardware NT8D56AA Common Equipment Module Power Distribution Unit 325.00$                43.75% 184.18$                
Hardware NT8D57AAE5 Peripheral Equipment Module Power Distribution Unit 325.00$                43.75% 184.18$                
Hardware NT8D63AAE6 Overhead Tray Cable Assembly 382.00$                43.75% 216.49$                
Hardware NT8D64BD Module Expansion Rods 344.00$                43.75% 194.95$                
Hardware NT8D64BF Floor Mounting Kit (Non-Seismic) 173.00$                43.75% 98.04$                  
Hardware NT8D64CAE6 Kit, Meridian 1 Column 2-Tier Seismic Kit 1,135.00$             43.75% 643.23$                
Hardware NT8D64CBE6 Kit, Meridian 1 Column 3-Tier Seismic Kit 1,150.00$             43.75% 651.73$                
Hardware NT8D64CCE6 Kit, Meridian 1 Column 4-Tier Seismic Kit 1,175.00$             43.75% 665.89$                
Hardware NT8D64CDE6 Kit, Meridian 1 Column 1-Tier Seismic Kit 1,075.00$             43.75% 609.22$                
Hardware NT8D64CEE6 Kit, Meridian 1 Seismic Anchor Kit (BellCore) 510.00$                43.75% 289.03$                

Hardware NT8D7217E6
Cable 50 FT, 120 ohm DDP2/DPRI2/DTI2/PRI2 IO Panel to MDF, DE9F-
DE9M 213.00$                43.75% 120.71$                

Hardware NT8D73AL Cable 20 FT ENET IO to ENET IO Multi-Row 201.00$                43.75% 113.91$                
Hardware NT8D73AS Cable 30 FT ENET IO to ENET IO Multi-Row 250.00$                43.75% 141.68$                

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 577



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Hardware NT8D74BD Clock Controller Cable 6 FT 71.00$                  43.75% 40.24$                  
Hardware NT8D74BE Cable Assembly 8 FT 74.00$                  43.75% 41.94$                  
Hardware NT8D74BF Cable Assembly 10 FT 74.00$                  43.75% 41.94$                  
Hardware NT8D74BJ Cable Assembly - Clock Controller to Junctor 16 FT 99.00$                  43.75% 56.11$                  
Hardware NT8D75DAE6 Cable Assembly Clock Controller to Clock Controller (4.5 FT) 52.00$                  43.75% 29.47$                  
Hardware NT8D76BCE6 IGS to IGM Junctor Cable (4 FT) 52.00$                  43.75% 29.47$                  
Hardware NT8D76BDE6 IGS to IGM Junctor Cable (5 FT) 52.00$                  43.75% 29.47$                  
Hardware NT8D76BEE6 IGS to IGM Junctor Cable (6 FT) 52.00$                  43.75% 29.47$                  
Hardware NT8D76BFE6 IGS to IGM Junctor Cable (8 FT) 41.00$                  43.75% 23.24$                  
Hardware NT8D76BGE6 IGS to IGM Junctor Cable (10 FT) 52.00$                  43.75% 29.47$                  
Hardware NT8D76BL IGS to Junctor Cable (14 FT) 101.00$                43.75% 57.24$                  
Hardware NT8D76BPE6 IGS to IGM Junctor Cable (16 FT) 66.00$                  43.75% 37.40$                  
Hardware NT8D76BRE6 IGS to IGM Junctor Cable (25 FT) 77.00$                  43.75% 43.64$                  
Hardware NT8D76BSE6 IGS to IGM Junctor Cable (50 FT) 65.00$                  43.75% 36.84$                  
Hardware NT8D79AB DTI to Clock Controller Cable (2 FT) 71.00$                  43.75% 40.24$                  
Hardware NT8D79ACE6 Cable 4 FT, CC to T1-PRI/DTI/ E1-PRI2/DTI2 Primary/Secondary 66.00$                  43.75% 37.40$                  
Hardware NT8D79ADE6 Cable 6 FT, CC to T1-PRI/DTI/ E1-PRI2/DTI2 Primary/Secondary 66.00$                  43.75% 37.40$                  
Hardware NT8D79AE DTI to Clock Controller Cable (8 FT) 217.00$                43.75% 122.98$                
Hardware NT8D79AFE6 Cable 10 FT, CC to T1-PRI/DTI/ E1-PRI2/DTI2 Primary/Secondary 71.00$                  43.75% 40.24$                  
Hardware NT8D80BF Cable Assembly CPU Interface (10 FT) 52.00$                  43.75% 29.47$                  
Hardware NT8D80BJ Cable Assembly CPU Interface (16 FT) 76.00$                  43.75% 43.07$                  
Hardware NT8D80BZE6 Cable 3PE-3PE/MSI-MDU 5 FT 49.00$                  43.75% 27.77$                  
Hardware NT8D81AAE6 Cable 20", T&R IPE/EPE Mod, Backplane to IO Panel (16/IPE M) 101.00$                43.75% 57.24$                  
Hardware NT8D82ADE6 SDI to I/O Cable (6 FT) 193.00$                43.75% 109.38$                
Hardware NT8D83AD DTI to I/O Cable 6 FT 122.00$                43.75% 69.14$                  
Hardware NT8D84AA Cable 18 Inch QSDI Paddleboard to IO Panel 87.00$                  43.75% 49.30$                  
Hardware NT8D85BB Cable Assembly Network to PE 2 FT 68.00$                  43.75% 38.54$                  
Hardware NT8D85BC Cable Assembly Network to PE 4 FT 38.00$                  43.75% 21.54$                  
Hardware NT8D85BD Cable 6 FT EDLB/PRI/DTI to ENET 36M-36M 36.00$                  43.75% 20.40$                  
Hardware NT8D85BE Cable 8 FT EDLB to ENET 36M-36M 47.00$                  43.75% 26.64$                  
Hardware NT8D85BF Cable 10 FT EDLB to ENET 36M-36M 39.00$                  43.75% 22.10$                  
Hardware NT8D85BJ Cable 16 FT EDLB to ENET 36M-36M 52.00$                  43.75% 29.47$                  
Hardware NT8D85BL Cable 20 FT EDLB to ENET 36M-36M 54.00$                  43.75% 30.60$                  
Hardware NT8D85BP Cable 25 FT EDLB to ENET 36M-36M 60.00$                  43.75% 34.00$                  
Hardware NT8D85BV Cable 45 FT EDLB to ENET 36M-36M 71.00$                  43.75% 40.24$                  
Hardware NT8D85BZ Cable Assembly Network to PE 5 FT 44.00$                  43.75% 24.94$                  
Hardware NT8D86BD Cable 6 FT ENET/EDLB to IO Panel 36M-36F 92.00$                  43.75% 52.14$                  
Hardware NT8D88ACE6 XNET to I/O Cable 5 FT 69.00$                  43.75% 39.10$                  
Hardware NT8D88ADE6 Cable 6 FT, Superloop Network to I/O Panel (SNTE-I/0) 58.00$                  43.75% 32.87$                  
Hardware NT8D90AFE6 SDI Multi-Port Extension Cable (10 FT) 92.00$                  43.75% 52.14$                  
Hardware NT8D91AC Superloop to Controller (XNET to XPEC) Cable - 4 FT 71.00$                  43.75% 40.24$                  
Hardware NT8D91ADE6 Superloop to Controller (XNET to XPEC) Cable - 6 FT 70.00$                  43.75% 39.67$                  
Hardware NT8D91AEE6 Superloop to Controller (XNET to XPEC) Cable - 8 FT 115.00$                43.75% 65.17$                  
Hardware NT8D91AFE6 Superloop to Controller (XNET to XPEC) Cable - 10 FT 76.00$                  43.75% 43.07$                  
Hardware NT8D91AGE6 Superloop to Controller (XNET to XPEC) Cable - 12 FT 84.00$                  43.75% 47.60$                  
Hardware NT8D91AJE6 Superloop to Controller (XNET to XPEC) Cable - 16 FT 84.00$                  43.75% 47.60$                  
Hardware NT8D91APE6 Superloop to Controller (XNET to XPEC) Cable - 25 FT 98.00$                  43.75% 55.54$                  
Hardware NT8D91AVE6 Superloop to Controller (XNET to XPEC) Cable - 45 FT 122.00$                43.75% 69.14$                  
Hardware NT8D92ABE6 I/O Panel to XPEC Cable 20 Inch 81.00$                  43.75% 45.90$                  
Hardware NT8D93AWE6 Cable, Paddleboard SDI IO to DTE/DCE, 48 FT 104.00$                43.75% 58.94$                  
Hardware NT8D95AJ Cable 16 FT SDI/AB Switch to DTE/DCE DB25M-DB25M 78.00$                  43.75% 44.20$                  
Hardware NT8D95ATE6 Cable 34 FT, SDI-IO/AB Switch to DTE/DCE DB25M-DB25M 102.00$                43.75% 57.81$                  
Hardware NT8D95AWE6 Cable 48 FT, SDI-IO/AB Switch to DTE/DCE DB25M-DB25M 133.00$                43.75% 75.37$                  
Hardware NT8D95BJE6 Cable 16 FT, SDI/AB Switch to DTE/DCE DB25M-DB25F 74.00$                  43.75% 41.94$                  
Hardware NT8D95BT Cable 34 FT SDI-IO/AB Switch to DTE/DCE DB25M-DB25F 103.00$                43.75% 58.37$                  
Hardware NT8D96ABE6 SDI Multi-Port Cable (2 FT) 103.00$                43.75% 58.37$                  
Hardware NT8D98AD Network Cable Assembly 72 Inch 171.00$                43.75% 96.91$                  
Hardware NT8D98ALE6 Inter Cabinet Network Cable 240 Inch 228.00$                43.75% 129.21$                
Hardware NT8D98ASE6 Inter Cabinet Network Cable 360 Inch 390.00$                43.75% 221.02$                
Hardware NT8D98ATE6 Inter Cabinet Network Cable 38 FT 321.00$                43.75% 181.92$                
Hardware NT8D99ABE6 Cable, CPU or Network to Network, 2 FT 35.00$                  43.75% 19.84$                  
Hardware NT8D99ADE6 Cable, Network to Network, 6 FT 39.00$                  43.75% 22.10$                  
Software NT8R80AD Keycode Remake Fee for Core/Apps 1,540.00$             34.75% 872.75$                
Software NT8R80AE ISM Transfer Site Registration (10 sites) 2,065.00$             34.75% 1,170.27$             
Software NT8R80AM Manual Keycode Generation 1,200.00$             34.75% 680.06$                
Software NT8R80BE ISM Transfer Site Registration (2 sites) 922.00$                34.75% 522.51$                
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Software NT8R80DA CS1000 Keycode Remake for ISM Transfers/Decrements 1,320.00$             34.75% 748.07$                
Hardware NT9D15AA Cover Assembly (Moulded) 139.00$                43.75% 78.77$                  
Hardware NT9D18AAE6 Cover, Modular Side 155.00$                43.75% 87.84$                  
Hardware NT9D89CA Cable 8 FT CNI3 Port 3 to 3PE 180.00$                43.75% 102.01$                
Hardware NT9D89DA Cable 10 FT CNI3 Port 3 to 3PE 180.00$                43.75% 102.01$                
Hardware NT9D89EAE6 Cable 12 FT CNI3 Port 3 to 3PE 171.00$                43.75% 96.91$                  
Hardware NT9D89FA Cable 25 FT CNI3 Port 3 to 3PE 193.00$                43.75% 109.38$                
Hardware NT9D89GA Cable 50 FT CNI3 Port 3 to 3PE 182.00$                43.75% 103.14$                
Hardware NT9J96AC Cable Assembly 3 FT 205.00$                43.75% 116.18$                
Hardware NT9J96AD Cable Assembly 6 FT 205.00$                43.75% 116.18$                
Hardware NT9J96AE Cable Assembly 7 FT 134.00$                43.75% 75.94$                  
Hardware NT9J96AG Cable Assembly 12 FT 115.00$                43.75% 65.17$                  
Hardware NT9J96AH Cable Assembly 14 FT 116.00$                43.75% 65.74$                  
Hardware NT9J96AJ Enet to I/O Network Cable 16 FT 172.00$                43.75% 97.48$                  
Hardware NT9J97AC Cable SNET to IO Housing 40 Inches 107.00$                43.75% 60.64$                  
Hardware NT9J97AD Cable SNET to IO Housing 70 Inches 98.00$                  43.75% 55.54$                  
Hardware NT9J97AE Cable Assembly 85 Inch 103.00$                43.75% 58.37$                  
Hardware NT9J97AG XNet to I/O Intra Cabinet Network Cable 12 FT 103.00$                43.75% 58.37$                  
Hardware NT9J97AH 14 FT Cable SNET to I/O Intra-Cabinet 103.00$                43.75% 58.37$                  
Hardware NT9J97AJ Cable SNET to IO Housing 16 FT 116.00$                43.75% 65.74$                  
Software NT9S21PA Avaya Aura Offsite Agent 1 Agent Increment 275.00$                34.75% 180.78$                
Software NT9S36EA Multimedia App SIP Access Port 15.00$                  34.75% 9.86$                    
Software NT9S36EB SIP CC Access License 14.00$                  34.75% 9.20$                    
Software NT9S36HA MAS SIP CC Dialog Service 10 Ports 3,960.00$             34.75% 2,603.28$             
Software NT9S36JA MAS SIP CC Dialog Service 100 Ports 39,580.00$           34.75% 26,019.64$           
Software NT9S70EA RCW Extension Nodal to Corporate Transfer - 5 Users 1,240.00$             34.75% 815.17$                
Non-Discountable NT9S80AD Contact Center Electronic Delivery License -$                      0.00% -$                      
SMBS NT9T4005E5 BCM50 Replacement Fan 38.00$                  35.50% 24.69$                  
SMBS NT9T4023E6 BCM50 Power Supply Wall Mount Bracket 34.00$                  35.50% 22.09$                  
SMBS NT9T6325E5 BCM50 DMC Small System Rack Mount Shelf 170.00$                35.50% 110.47$                
SMBS NT9T6402BBNA BCM50 Expansion with North American Power Cord 328.00$                35.50% 213.15$                
SMBS NT9T6402E5 BCM50 Expansion Chassis - Power Cords ordered separately. 411.00$                35.50% 267.08$                
SMBS NT9T6700E5 BCM50 DMC Small System Wall Mount Bracket 83.00$                  35.50% 53.94$                  
Hardware NT9X0438 MS Coax Cable Assembly 474.00$                43.75% 268.62$                
Hardware NT9X0561 MS Processor Upgrade Kit 14,235.00$           43.75% 8,067.24$             
Hardware NT9X0810 16K ENET Shelf Assembly 25,305.00$           43.75% 14,340.82$           
Hardware NT9X6534 Assembly-LPP Bulkhead Left Assembly 451.00$                43.75% 255.59$                
Hardware NT9X7204 Assembly-LIU Link Interface Shelf Assembly 21,750.00$           43.75% 12,326.13$           
Hardware NT9X9523 Cooling Unit Power Standalone Cable Assembly 114.00$                43.75% 64.61$                  
Hardware NT9X9580 C42 Cabinet Assembly 9,175.00$             43.75% 5,199.64$             
Software NT9Y44UD Avaya Aura CC R6 Midsize WFO Compliance Call Recording Port 189.00$                34.75% 107.11$                
Software NT9Y44UE Avaya Aura CC R6 Experience Portal Self Svc License - 1 Port 379.00$                34.75% 214.79$                
Contact Center Software NT9Z44DA AACC R7 Nodal Voice Standard Agent 1,150.00$             34.75% 651.73$                
Non-Discountable NT9Z49CA AACC R7 Software Package -$                      0.00% -$                      
Software NT9Z50AA Upgrade to AACC Contact Center Manager R7 Base 1,750.00$             34.75% 991.76$                
Software NT9Z56AB AACC R7 Voice Agent Upgrade 403.00$                34.75% 228.39$                
Software NT9Z75CA AACC R7 Supervisor License Upgrade 543.00$                34.75% 307.73$                
SMBS NTAB3118 BCM Unified Messaging 1-Seat Software Auth Code 113.00$                35.50% 64.04$                  
SMBS NTAB3422E5 BCM Wall Mount Kit for BCM 450 400 200 143.00$                35.50% 81.04$                  
SMBS NTAB3423E5 BCM 450 400 200 Universal Pwr Supply FRU - includes Packaging 541.00$                35.50% 306.59$                
SMBS NTAB9650E5 BCM Expansion Cabinet Cooling Fan FRU 200.00$                35.50% 113.34$                
Hardware NTAG26ACE5 Card 4-Chan Extended  Multi-Frequency Rcvr, ANI/911, XMFR 5,065.00$             43.75% 2,870.43$             
Hardware NTAG58BAE6 PC Console Interface Unit Assembly RoHS 2,415.00$             43.75% 1,368.63$             
Hardware NTAG58BAGS PC Console Interface Unit Assembly 1,810.00$             43.75% 1,025.76$             
Hardware NTAG81AAE6 Audio Cable (RoHS) 48.00$                  43.75% 27.20$                  
Hardware NTAG81BAE6 Cable 9 Pin D-Sub Male to 9 Pin D-Sub Female 92.00$                  43.75% 52.14$                  
Hardware NTAG81CAE6 Media Card Maintenance Cable (3m) 95.00$                  43.75% 53.84$                  
Hardware NTAG81DAE6 VLAN Maintenance Cable (RoHS) 136.00$                43.75% 77.07$                  
Software NTAG83ED Meridian Integrated RAN (R3) Medium to Large Upgrade 924.00$                34.75% 607.43$                
Software NTAG86BS MIRAN 4 Port Medium Software Only Kit 2,320.00$             34.75% 1,525.15$             
Software NTAG86CS MIRAN 8 Port Large Software Only Kit 4,250.00$             34.75% 2,793.92$             
Hardware NTAK0420E6 Battery Backup Box Cable 106.00$                43.75% 60.07$                  
Hardware NTAK1104 Cable 10 FT Option 11C Aux/PFTU/Console Power PEDE9M-3W 77.00$                  43.75% 43.64$                  
Hardware NTAK1118E6 Opt. 11C 1-Port SDI Cable DB9 Female to DB25 Male 100.00$                43.75% 56.67$                  
Hardware NTAK11BDE5 Cabinet AC/DC Option 11C Main and Expansion 2,295.00$             43.75% 1,300.62$             
Hardware NTAK1204E6 Expansion Box Cable Assembly 193.00$                43.75% 109.38$                
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Hardware NTAK19ECE6 2 Port SDI Cable Assembly 250.00$                43.75% 141.68$                
Hardware NTAK19FBE6 4 Port SDI Cable 201.00$                43.75% 113.91$                
Hardware NTAK28ABE5 Junction Box Option 11C Battery Backup (includes NTAK0420) 384.00$                43.75% 217.62$                
Hardware NTAK7505 Extended Battery Box 2,050.00$             43.75% 1,161.77$             
Hardware NTAK7506E6 2-4 Hour Battery Backup Cable Assembly (for NTAK75 Unit) 35.00$                  43.75% 19.84$                  
Hardware NTAK75ACE5 2 - 4 Hour Battery Backup 4,615.00$             43.75% 2,615.41$             
Hardware NTAR43AGE6 Cable Assembly, E1 (120 ohm Twisted Pair) 35.00$                  43.75% 19.84$                  
SMBS NTAT0100E5 BCM50 RJ-45 Breakout Adapter Kit 97.00$                  35.50% 63.03$                  
Hardware NTAT0103E5 Rack Mount Patch Panel 187.00$                43.75% 105.98$                
SMBS NTAT0140 Advanced Paging Productivity Pack (BCM50) 3,882.00$             35.50% 2,522.67$             
SMBS NTAT0160 BCM 6.0 Documentation Kit - English 59.00$                  35.50% 38.34$                  
SMBS NTAT0162 BCM50 2.0 + 3.0 to 6.0 Software Upgrade Kit 1,017.00$             35.50% 660.88$                
SMBS NTAT0166 BCM50 5.0 to 6.0 Software Upgrade Kit 384.00$                35.50% 249.54$                
Hardware NTAX36BXE6 Cable Assembly, MSL-100, Plenum Rated 441.00$                43.75% 249.92$                
Hardware NTAX36CFE6 DS1 Cable, 16 PR, 50 Pin Telephone Key, Separated TX-RX 427.00$                43.75% 241.99$                
Hardware NTBK05CAE6 Cable 20 FT, 75 Ohm Coax E1- DTI2/PRI2 237.00$                43.75% 134.31$                

Hardware NTBK05DAE6
Cable 20 FT, 120 ohm Twisted Pair wire to MDF, Option 11C, T50F to 
DA15F 238.00$                43.75% 134.88$                

Hardware NTBK48AAE6 3-Port SDI Cable 161.00$                43.75% 91.24$                  
Hardware NTBK51CAE5 Daughterboard, Option 51C-81C 2 Port D-Channel Handler 2,060.00$             43.75% 1,167.44$             
Hardware NTBK51CAGS Daughterboard, Option 51C-81C 2 Port D-Channel Handler 2,060.00$             43.75% 1,167.44$             
Hardware NTBK65AAE5 MG1000 Chassis and Cabinet T1 Device 282.00$                43.75% 159.81$                
Hardware NTBK66AAE5 61C/81C - 1000M SG/MG T1 Device 488.00$                43.75% 276.56$                
Hardware NTBK80BAE5 Ground Bar Assembly Option 11C for same room AC Cabinets 73.00$                  43.75% 41.37$                  
Hardware NTBP07AG 16-Slot Cooling Unit 1,025.00$             43.75% 580.89$                
Software NTBT55DA ACE IBM Sometime Client Integration (License Per User) 53.00$                  34.75% 34.84$                  
Software NTBT55FA ACE Microsoft Office Communicator Integration (Lic Per User) 53.00$                  34.75% 34.84$                  
Software NTBT55LA ACE Message Drop/Message Blast License - Per User 115.00$                34.75% 75.60$                  
Software NTBT55MA ACE Hot-desking (License Per User) 26.00$                  34.75% 17.09$                  
Software NTBT55NA ACE IBM Sometime Client Integration for Windows (Lic/User) 53.00$                  34.75% 34.84$                  
Software NTBT55OA ACE Desktop Communications Enablement (License Per User) 35.00$                  34.75% 23.01$                  

Software NTBT55QA
ACE Microsoft Office Communicator Integration - Windows (License 
Per User) 53.00$                  34.75% 34.84$                  

Software NTBT55RA ACE Application Integration Engine 1,095.00$             34.75% 719.85$                

Software NTBT55WA
ACE Desktop Communications Enablement for Windows (License Per 
User) 44.00$                  34.75% 28.93$                  

Software NTBT55XA ACE Mobile Cost Optimizer License - Per User 109.00$                34.75% 71.66$                  
Software NTBT56AC ACE Message Drop / Blast - Per Server Cluster License 43,790.00$           34.75% 28,787.27$           
Software NTBT56AE ACE Event Response Manager Base License (per server cluster) 43,790.00$           34.75% 28,787.27$           
Software NTBT56AF ACE Event Response Manager License - Per User 219.00$                34.75% 143.97$                
Software NTBT57AA Enhanced User License for CS1000 VoIP Integration with Lotus 290.00$                34.75% 190.64$                
Software NTBT57AB Premium User License for CS1000 VoIP Integration with Lotus 290.00$                34.75% 190.64$                
Software NTBT57AG Enhanced User License for CS1000 ACE-SAS Integration 110.00$                34.75% 72.31$                  
Software NTBT57AH Premium User License for CS1000 ACE-SAS Integration 110.00$                34.75% 72.31$                  
Software NTBT57AR CS1000 Lotus ACE-SAS Software RTU 1,425.00$             34.75% 936.79$                
Software NTBT59CA Avaya Media Server Text to Speech Channel 26.00$                  34.75% 17.09$                  
Software NTBT59AA ACE Media Server Session License 26.00$                  34.75% 17.09$                  
Software NTBT59CA Avaya Media Server Text to Speech Channel 26.00$                  34.75% 17.09$                  
Software NTBT59DA Avaya Media Server Answer Machine Detection 26.00$                  34.75% 17.09$                  
Software NTBT61BA Agile Communication Environment 2.x DVD (Linux) 258.00$                34.75% 169.61$                
Software NTBT61CA Agile Communication Environment 2.x DVD (Windows) 258.00$                34.75% 169.61$                
Software NTBT61FA ACE 3.x Application Integration Engine DVD 1.93$                    34.75% 1.27$                    
Software NTBT74AA ACE 2.x Base Software For Windows 8,760.00$             34.75% 5,758.77$             
Software NTBT74BA ACE 2.x Base Software for Linux 8,760.00$             34.75% 5,758.77$             
Software NTBT74BB ACE 3.x Base Software for Linux 8,760.00$             34.75% 5,758.77$             
Software NTBT74CA ACE Microsoft Lync Integration Entitlement Bundle (Lic/User) 9,635.00$             34.75% 6,333.99$             
Software NTBT74DA ACE 3.x Base Software for IS 11,570.00$           34.75% 7,606.05$             
Software NTBT75AA ACE Click to Call Integration (Per Application) 43,790.00$           34.75% 28,787.27$           
Software NTBT75BA ACE Integration API Suite (Per Named User) 44.00$                  34.75% 28.93$                  
Software NTBT76AA ACE Media Server Bundle (software only, per server) 876.00$                34.75% 575.88$                
Non-Discountable NTBT76BA ACE SRS Prepaid Upg Fee Click to Call Integration (Per App) -$                      0.00% -$                      
Non-Discountable NTBT76EA ACE MSFT Lync Integration Entitlement Bundle (Lic Per User) -$                      0.00% -$                      
Software NTBT78AA ACE Customer Relationship Mgmt Add-in (License Per User) 109.00$                34.75% 71.66$                  
Software NTBT78CA ACE IBM Business Process Manager STD Edition (Per User) 109.00$                34.75% 71.66$                  
Software NTBT78DA ACE IBM Sometime Integration Bundle (License Per User) 35.00$                  34.75% 23.01$                  
Software NTBT78EA ACE Microsoft Lync Integration Bundle (License Per User) 35.00$                  34.75% 23.01$                  
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Non-Discountable NTBT78FA ACE SRS Prepaid Upgrade 2.X to 3.x (Linux) -$                      0.00% -$                      

Non-Discountable NTBT78GA
ACE SRS Prepaid Upgrade Fee IBM Sometime Client Integration for 
Windows (License per User) -$                      0.00% -$                      

Non-Discountable NTBT78HA
ACE SRS Prepaid Upgrade Fee Desktop Communications Enablement 
(License per User) -$                      0.00% -$                      

Non-Discountable NTBT78JA
ACE SRS Prepaid Upgrade Fee Desktop Communications Enablement 
for Windows (License per User) -$                      0.00% -$                      

Non-Discountable NTBT78KA
ACE SRS Prepaid Upgrade Fee Microsoft Office Communicator 
Integration - Windows (License Per User) -$                      0.00% -$                      

Non-Discountable NTBT78LA ACE SRS Prepaid Upgrade Fee HotDesking (License per User) -$                      0.00% -$                      

Non-Discountable NTBT78MA
ACE SRS Prepaid Upgrade Fee Message Drop/Message Blast License - 
Per User -$                      0.00% -$                      

Non-Discountable NTBT78NA
ACE SRS Prepaid Upgrade Fee Mobile Cost Optimizer License - Per 
User -$                      0.00% -$                      

Non-Discountable NTBT78PA ACE SRS Prepaid Upgrade Fee Application Integration Engine -$                      0.00% -$                      

Non-Discountable NTBT78QA
ACE SRS Prepaid Upgrade Fee Message Drop/Blast - Per Server 
Cluster License -$                      0.00% -$                      

Non-Discountable NTBT78RA
ACE SRS Prepaid Upgrade Fee Event Response Manager Base License 
(per server cluster) -$                      0.00% -$                      

Non-Discountable NTBT78SA
ACE SRS Prepaid Upgrade Fee Event Response Manager License - per 
User -$                      0.00% -$                      

Non-Discountable NTBT78TA ACE SRS Prepaid Upg Fee Integration API Ste (Per Named User) -$                      0.00% -$                      
Non-Discountable NTBT80AA ACE Prepaid Upgrade 1.x to 2.x -$                      0.00% -$                      
Non-Discountable NTBT80BA ACE SRS Prepaid Upgrade Fee for Location Service -$                      0.00% -$                      
Non-Discountable NTBT80CA ACE SRS Prepaid Upgrade Fee for IBM Sometime Integration -$                      0.00% -$                      
Non-Discountable NTBT80DA ACE SRS Prepaid Upgrade Fee for Click to Connect (Cat2/3) -$                      0.00% -$                      
Non-Discountable NTBT80EA ACE SRS Prepaid Upgrade Fe for Click to Connect (Cat4) -$                      0.00% -$                      
Non-Discountable NTBT80FA ACE SRS Prepaid Upgrade Fee for Microsoft OCS Integration -$                      0.00% -$                      
Non-Discountable NTBT80GA ACE SRS Prepaid Upgrade Fee for Presence Service -$                      0.00% -$                      
Software NTBT81AA ACE Customer Relationship Management Bundle (Lic/User) 145.00$                34.75% 95.32$                  
Software NTBU1167 BCM50 Intelligent Contact Center (1 Skillset, 2 Agents) 867.00$                34.75% 569.96$                
Hardware NTBX31AB LCMI Filler Face Plate 1,580.00$             43.75% 895.42$                
Hardware NTBX31BC LCME Circuit Packfill 28,705.00$           43.75% 16,267.66$           
Software NTC01001KC BCM450 ICC Paper Auth License with 1 Skillset and 2 Agents 879.00$                34.75% 577.85$                
Software NTC01002KC BCM450 ICC Skillset 1 Skillset Paper Authorization License 322.00$                34.75% 211.68$                
Software NTC01003KC BCM450 ICC Skillset 4 Skillset Paper Authorization License 1,290.00$             34.75% 848.04$                
Software NTC01004KC BCM450 ICC Skillset 8 Skillset Paper Authorization License 2,574.00$             34.75% 1,692.13$             
Software NTC01005KC BCM450 ICC Skillset 16 Skillset Paper Authorization License 5,148.00$             34.75% 3,384.26$             
Software NTC01006KC BCM450 ICC Skillset 32 Skillset Paper Authorization License 10,302.00$           34.75% 6,772.47$             
Software NTC01007KC BCM450 ICC Agent 1 Seat Paper Authorization License 322.00$                34.75% 211.68$                
Software NTC01008KC BCM450 ICC Agent 4 Seat Paper Authorization License 1,290.00$             34.75% 848.04$                
Software NTC01009KC BCM450 ICC Agent 8 Seat Paper Authorization License 2,574.00$             34.75% 1,692.13$             
Software NTC01010KC BCM450 ICC Agent 16 Seat Paper Authorization License 5,148.00$             34.75% 3,384.26$             
Software NTC01011KC BCM450 ICC Agent 32 Seat Paper Authorization License 10,302.00$           34.75% 6,772.47$             
Software NTC01012KC BCM450 ICC Agent 64 Seat Paper Authorization License 20,598.00$           34.75% 13,541.00$           
Software NTC01013KC BCM450 Reporting for ICC Paper Authorization License 1,920.00$             34.75% 1,262.20$             
Software NTC01014KC BCM450 Multimedia Contact Center Paper Auth License 2,478.00$             34.75% 1,629.02$             
SMBS NTC01015KC BCM450 Adv Paging Productivity Pack V1.0 Paper Auth License 3,888.00$             35.50% 2,526.57$             
SMBS NTC01016KC BCM450 NCM Paper Authorization License 657.00$                35.50% 426.94$                
SMBS NTC01017KC BCM450 Voice Messaging 1 Seat Paper Authorization License 143.00$                35.50% 92.93$                  
SMBS NTC01018KC BCM450 Voice Messaging 4 Seat Paper Authorization License 573.00$                35.50% 372.36$                
SMBS NTC01019KC BCM450 Voice Messaging 8 Seat Paper Authorization License 1,146.00$             35.50% 744.71$                
SMBS NTC01020KC BCM450 Voice Messaging 16 Seat Paper Authorization License 2,292.00$             35.50% 1,489.43$             
SMBS NTC01021KC BCM450 Voice Messaging 32 Seat Paper Authorization License 4,584.00$             35.50% 2,978.86$             
SMBS NTC01022KC BCM450 Voice Messaging 64 Seat Paper Authorization License 9,168.00$             35.50% 5,957.71$             
SMBS NTC01024KC BCM450 Voice Messaging Max(up to 1000 seats) Paper Auth Lic 18,336.00$           35.50% 11,915.42$           
SMBS NTC01025KC BCM450 Unified Messaging 1 Seat Paper Auth License 112.00$                35.50% 72.78$                  
SMBS NTC01026KC BCM450 Unified Messaging 4 Seat Paper Auth License 446.00$                35.50% 289.83$                
SMBS NTC01027KC BCM450 Unified Messaging 8 Seat Paper Auth License 892.00$                35.50% 579.66$                
SMBS NTC01028KC BCM450 Unified Messaging 16 Seat Paper Auth License 1,782.00$             35.50% 1,158.01$             
SMBS NTC01029KC BCM450 Unified Messaging 32 Seat Paper Auth License 3,564.00$             35.50% 2,316.02$             
SMBS NTC01030KC BCM450 Unified Messaging 64 Seat Paper Auth License 7,176.00$             35.50% 4,663.23$             
SMBS NTC01031KC BCM450 Fax Messaging Paper Authorization License 2,490.00$             35.50% 1,618.10$             
SMBS NTC01032KC BCM450 Fax Overflow Paper Authorization License 1,065.00$             35.50% 692.08$                
SMBS NTC01033KC BCM450 Fax on Demand Paper Authorization License 1,065.00$             35.50% 692.08$                
SMBS NTC01034KC BCM450 Fax Suite Paper Authorization License 4,158.00$             35.50% 2,702.02$             
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SMBS NTC01035KC BCM450 VPIM AMIS Messaging Networking Paper Auth License 2,664.00$             35.50% 1,731.17$             
SMBS NTC01036KC BCM450 MCDN Paper Authorization License 3,030.00$             35.50% 1,969.01$             
SMBS NTC01040KC BCM450 LAN CTE 1 Seat Paper Authorization License 112.00$                35.50% 72.78$                  
SMBS NTC01041KC BCM450 LAN CTE 4 Seat Paper Authorization License 446.00$                35.50% 289.83$                
SMBS NTC01042KC BCM450 LAN CTE 8 Seat Paper Authorization License 892.00$                35.50% 579.66$                
SMBS NTC01043KC BCM450 LAN CTE 16 Seat Paper Authorization License 1,782.00$             35.50% 1,158.01$             
SMBS NTC01044KC BCM450 LAN CTE 32 Seat Paper Authorization License 3,564.00$             35.50% 2,316.02$             
SMBS NTC01045KC BCM450 LAN CTE 64 Seat Paper Authorization License 7,134.00$             35.50% 4,635.94$             
SMBS NTC01046KC BCM450 Meet Me Conf Base Paper Auth License (10 Ports) 6,192.00$             35.50% 4,023.79$             
SMBS NTC01047KC BCM450 Meet Me Conference - 4 Ports Paper Auth License 3,714.00$             35.50% 2,413.50$             
SMBS NTC01048KC BCM450 Meet Me Conference - 8 Ports Paper Auth License 7,428.00$             35.50% 4,826.99$             
SMBS NTC01049KC BCM450 Meet Me Conference - 16 Ports Paper Auth License 14,856.00$           35.50% 9,653.99$             
SMBS NTC01050KC BCM450 Meet Me Conference - 32 Ports Paper Auth License 29,712.00$           35.50% 19,307.97$           
SMBS NTC01051KC BCM450 Meet Me Conference - 50 Ports Paper Auth License 46,428.00$           35.50% 30,170.66$           
SMBS NTC01052KC BCM450 Meet Me Conference - 110 Ports Paper Auth License 102,138.00$         35.50% 66,373.10$           
SMBS NTC01053KC BCM450 Activity Reporter Paper Auth License 1,620.00$             35.50% 1,052.74$             
SMBS NTC01054KC BCM450 VoIP Gateway 1 Trunk Paper Auth License 290.00$                35.50% 188.45$                
SMBS NTC01055KC BCM450 VoIP Gateway 4 Trunks Paper Auth License 1,156.00$             35.50% 751.21$                
SMBS NTC01056KC BCM450 VoIP Gateway 8 Trunks Paper Auth License 2,310.00$             35.50% 1,501.12$             
SMBS NTC01057KC BCM450 VoIP Gateway 16 Trunks Paper Auth License 4,620.00$             35.50% 3,002.25$             
SMBS NTC01058KC BCM450 VoIP Gateway 32 Trunks Paper Auth License 9,246.00$             35.50% 6,008.40$             
SMBS NTC01059KC BCM450 VoIP Gateway 64 Trunks Paper Auth License 18,486.00$           35.50% 12,012.90$           
SMBS NTC01060KC BCM450 SIP Gateway 1 Trunk Paper Auth License 195.00$                35.50% 126.72$                
SMBS NTC01061KC BCM450 SIP Gateway 4 Trunks Paper Auth License 777.00$                35.50% 504.92$                
SMBS NTC01062KC BCM450 SIP Gateway 8 Trunks Paper Auth License 1,554.00$             35.50% 1,009.85$             
SMBS NTC01063KC BCM450 SIP Gateway 16 Trunks Paper Auth License 3,102.00$             35.50% 2,015.80$             
SMBS NTC01064KC BCM450 SIP Gateway 32 Trunks Paper Auth License 6,204.00$             35.50% 4,031.59$             
SMBS NTC01065KC BCM450 SIP Gateway 64 Trunks Paper Auth License 12,414.00$           35.50% 8,067.08$             
SMBS NTC01066KC BCM450 IP Telephony Client 1 Seat Paper Auth License 136.00$                35.50% 88.38$                  
SMBS NTC01067KC BCM450 IP Telephony Client 2 Seat Paper Auth License 273.00$                35.50% 177.41$                
SMBS NTC01068KC BCM450 IP Telephony Client 4 Seat Paper Auth License 545.00$                35.50% 354.16$                
SMBS NTC01069KC BCM450 IP Telephony Client 8 Seat Paper Auth License 1,090.00$             35.50% 708.32$                
SMBS NTC01070KC BCM450 IP Telephony Client 16 Seat Paper Auth License 2,178.00$             35.50% 1,415.35$             
SMBS NTC01071KC BCM450 IP Telephony Client 32 Seat Paper Auth License 4,356.00$             35.50% 2,830.69$             
SMBS NTC01072KC BCM450 IP Telephony Client 64 Seat Paper Auth License 8,718.00$             35.50% 5,665.28$             
SMBS NTC01073KC BCM450 Expansion 1 Port Paper Authorization License 248.00$                35.50% 161.16$                

SMBS NTC01076KC
BCM450 Keycode Migration from BCM200 400 1000 R4.0 
Authorization Code 1,139.00$             35.50% 740.16$                

SMBS NTC01077KC BCM450 Find Me - Follow Me - 1 Seat Paper Auth License 124.00$                35.50% 80.58$                  
SMBS NTC01078KC BCM450 Find Me - Follow Me - 10 Seat Paper Auth License 1,236.00$             35.50% 803.20$                
SMBS NTC01079KC BCM450 Virtual Terminal - 1 Seat Paper Authorization License 112.00$                35.50% 72.78$                  
SMBS NTC01080KC BCM450 Virtual Terminal - 10 Seat Paper Authorization License 1,115.00$             35.50% 724.57$                
SMBS NTC01081KC BCM50 Find Me -Follow Me - 1 Seat Paper Auth License 124.00$                35.50% 80.58$                  
SMBS NTC01082KC BCM50 Find Me - Follow Me - 10 Seat Paper Auth License 1,236.00$             35.50% 803.20$                
SMBS NTC01083KC BCM50 Virtual Terminal - 1 Seat Paper Authorization License 112.00$                35.50% 72.78$                  
SMBS NTC01084KC BCM50 Virtual Terminal - 10 Seat Paper Authorization License 1,115.00$             35.50% 724.57$                

SMBS NTC01085KC
BCM450 InTouch - 1 Seat Paper Auth License (includes required LAN 
CTE Seat) 100.00$                35.50% 64.98$                  

SMBS NTC01086KC BCM450 InTouch - 10 Seat Paper Authorization License 990.00$                35.50% 643.34$                
SMBS NTC01098KC BCM450 IVR Run Time Engine - 2 Channel Paper Auth License 2,364.00$             35.50% 1,536.22$             
SMBS NTC01099KC BCM450 IVR Run Time Engine - 4 Channel Paper Auth License 4,728.00$             35.50% 3,072.43$             
SMBS NTC01100KC BCM450 IVR Run Time Engine - 8 Channel Paper Auth License 9,456.00$             35.50% 6,144.86$             
SMBS NTC01103KC BCM450 IVR  Host Comm Emulation Paper Auth License 124.00$                35.50% 80.58$                  
SMBS NTC01106KC BCM450 Keycode Migration from BCM50 Paper Auth Code 568.00$                35.50% 369.11$                
SMBS NTC01107KC BCM450 Software RAID Paper Authorization License 1,548.00$             35.50% 1,005.95$             
SMBS NTC01108KC BCM450 Professional Call Recording - 1 Port Paper Auth Lic 124.00$                35.50% 80.58$                  
SMBS NTC01112KC BCM450 Professional Call Recording - 10 Port Paper Auth Lic 1,236.00$             35.50% 803.20$                
SMBS NTC01114KC BCM450 UC Suite Professional - 1 Seat Paper Auth License 310.00$                35.50% 201.45$                
SMBS NTC01115KC BCM450 UC Suite Advanced  - 1 Seat Paper Auth License 236.00$                35.50% 153.36$                
SMBS NTC01116KC BCM450 UC Suite Essential - 1 Seat Paper Auth License 167.00$                35.50% 108.52$                
SMBS NTC01117KC BCM450 UC Suite Professional  - 10 Seat Paper Auth License 3,096.00$             35.50% 2,011.90$             
SMBS NTC01118KC BCM450 UC Suite Advanced  - 10 Seat Paper Auth License 2,352.00$             35.50% 1,528.42$             
SMBS NTC01119KC BCM450 UC Suite Essential - 10 Seat Paper Auth License 1,674.00$             35.50% 1,087.83$             
SMBS NTC01600KC BCM450 6.0 Upgrade from BCM450 1.0 + 5.0 Paper Auth License 2,040.00$             35.50% 1,325.67$             
SMBS NTC01602KC BCM450 NAT Traversal for Remote Working - Paper Auth Lic 608.00$                35.50% 395.10$                
SMBS NTC02001KC BCM450 ICC 1 Skillset & 2 Agents eAuth License 879.00$                35.50% 571.21$                
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SMBS NTC02002KC BCM450 ICC 1 Skillset eAuth License 322.00$                35.50% 209.25$                
SMBS NTC02003KC BCM450 ICC 1 (One) Agent eAuth License 322.00$                35.50% 209.25$                
SMBS NTC02004KC BCM450 ICC 1 (One) Reporting eAuth License 1,920.00$             35.50% 1,247.69$             
SMBS NTC02005KC BCM450 MM Contact Center 1 (One) Sys eAuth License 2,478.00$             35.50% 1,610.30$             
SMBS NTC02006KC BCM450 Adv Paging Productivity Pack V1.0 eAuth License 3,888.00$             35.50% 2,526.57$             
SMBS NTC02007KC BCM450 NCM 1 (One) System eAuth License 657.00$                35.50% 426.94$                
SMBS NTC02008KC BCM450 Voice Messaging 1 (One) Seat eAuth License 143.00$                35.50% 92.93$                  
SMBS NTC02009KC BCM450 Unified Messaging 1 (One) Seat eAuth License 112.00$                35.50% 72.78$                  
SMBS NTC02010KC BCM450 Fax Messaging 1 (One) System eAuth License 2,490.00$             35.50% 1,618.10$             
SMBS NTC02011KC BCM450 Fax Overflow 1 (One) System eAuth License 1,065.00$             35.50% 692.08$                
SMBS NTC02012KC BCM450 Fax on Demand 1 (One) System eAuth License 1,065.00$             35.50% 692.08$                
SMBS NTC02013KC BCM450 Fax Suite 1 (One) System eAuth License 4,158.00$             35.50% 2,702.02$             
SMBS NTC02014KC BCM450 VPIM AMIS Msg Networking 1 (One) Sys eAuth Lic 2,664.00$             35.50% 1,731.17$             
SMBS NTC02015KC BCM450 MCDN - 1 (One) System eAuth License 3,192.00$             35.50% 2,074.28$             
SMBS NTC02019KC BCM450 LAN CTE 1 (One) Seat eAuth License 112.00$                35.50% 72.78$                  
SMBS NTC02020KC BCM450 Meet Me Conf Base 10 (ten) Port Min eAuth License 6,192.00$             35.50% 4,023.79$             
SMBS NTC02021KC BCM450 Meet Me Conf - 1 (One) Port eAuth License 929.00$                35.50% 603.70$                
SMBS NTC02022KC BCM450 Activity Reporter 1 (One) System eAuth License 1,620.00$             35.50% 1,052.74$             
SMBS NTC02023KC BCM450 VoIP Gateway 1 (One) Trunk eAuth License 290.00$                35.50% 188.45$                
SMBS NTC02024KC BCM450 SIP Gateway 1 (One) Trunk eAuth License 195.00$                35.50% 126.72$                
SMBS NTC02026KC BCM450 Expansion Port 1 (One) Port eAuth License 248.00$                35.50% 161.16$                
SMBS NTC02029KC BCM450 Keycode Migration from BCM R4.0 eAuth License 1,139.00$             35.50% 740.16$                
SMBS NTC02030KC BCM450 Voice Messaging Max (up to 1000 seats) eAuth License 18,336.00$           35.50% 11,915.42$           
SMBS NTC02031KC BCM450 Find Me -- Follow Me - 1 Seat eAuth License 124.00$                35.50% 80.58$                  
SMBS NTC02032KC BCM450 Virtual Terminal - 1 Seat eAuth License 112.00$                35.50% 72.78$                  
SMBS NTC02033KC BCM50 Find Me-Follow Me- 1 Seat eAuth License 124.00$                35.50% 80.58$                  
SMBS NTC02034KC BCM50 Virtual Terminal - 1 Seat eAuth License 112.00$                35.50% 72.78$                  
SMBS NTC02037KC BCM450 Keycode Migration from BCM50 eAuth License 568.00$                35.50% 369.11$                
SMBS NTC02038KC BCM450 Software RAID - 1 (One) System eAuth License 1,548.00$             35.50% 1,005.95$             
SMBS NTC02039KC BCM450 Professional Call Recording - 1 Seat eAuth License 124.00$                35.50% 80.58$                  
SMBS NTC02044KC BCM450 IVR Run Time Engine - 1(One) Channel eAuth License 1,182.00$             35.50% 768.11$                
SMBS NTC02046KC BCM450 InTouch - 1 (One) Seat eAuth License 100.00$                35.50% 64.98$                  
SMBS NTC02051KC BCM450 UC Suite Professional - 1 Seat eAuth License 310.00$                35.50% 201.45$                
SMBS NTC02052KC BCM450 UC Suite Advanced - 1 (One) Seat eAuth License 236.00$                35.50% 153.36$                
SMBS NTC02053KC BCM450 UC Suite Essential - 1 (One) Seat eAuth License 167.00$                35.50% 108.52$                
SMBS NTC02060KC BCM450 6.0 Upg from BCM450 1.0+ 5.0 eAuth License 2,040.00$             35.50% 1,325.67$             
SMBS NTC02062KC BCM450 NAT Traversal for Remote Working - eAuth License 608.00$                35.50% 395.10$                
SMBS NTC03110SYE6 BCM450 Capacity Expansion Card 2,025.00$             35.50% 1,315.92$             
SMBS NTC03140SYE6 BCM450 400 Cooling Fan FRU 205.00$                35.50% 133.22$                
SMBS NTC03160SXE6 BCM50 450 Blank Hard Disk Drive FRU 244.00$                35.50% 158.56$                
SMBS NTC03180TXE6 BCM450 Redundancy Upgrade Kit Version 2 2,316.00$             35.50% 1,505.02$             

SMBS NTC03185TXE6
BCM450 Redundant PS Module FRU Version 2 (for BCM450 and BCM 
Expansion Only) 438.00$                35.50% 284.63$                

SMBS NTC04004SW NCM 6.0 (250 Systems) (Supports BCM 450 400 50) 2,556.00$             35.50% 1,660.98$             
SMBS NTC04008SW NCM 6.0 (1000 Systems) (Supports BCM 450 400 50) 12,762.00$           35.50% 8,293.23$             
SMBS NTC04010SW BCM 450 1.0+5.0 to 6.0 Software Upgrade Kit 2,106.00$             35.50% 1,368.56$             
SMBS NTC04016SW NCM 6.0 (1000 to 2000 Upgrade) (Supports BCM 450 400 50) 12,762.00$           35.50% 8,293.23$             
SMBS NTC04030SW BCM450 IVR 2.1 Management and IVR Tools CD Kit v2 288.00$                35.50% 187.15$                
SMBS NTC06520BUE5 BCM Expansion Unit with Redundant PS NA Power Cord Bundle 4,020.00$             35.50% 2,612.35$             
SMBS NTC06523KTE6 BCM450 RAID Upgrade Kit (for BCM450 5.0 and later Only) 1,866.00$             35.50% 1,212.60$             
Hardware NTC31001E6 MG1010 Door Assembly 849.00$                43.75% 481.14$                
Hardware NTC310ABE6 MG1010 Media Gateway Chassis 2,655.00$             43.75% 1,504.64$             
Hardware NTC310ABGS MG1010 Media Gateway Chassis 2,665.00$             43.75% 1,510.31$             
Hardware NTC312AAE6 MG1010 Power Supply 811.00$                43.75% 459.61$                
Hardware NTC314BAE6 MG1010 Media Gateway Utility 1,495.00$             43.75% 847.24$                
Hardware NTC315ABE6 MG1010 Air Filter Assembly 237.00$                43.75% 134.31$                
Hardware NTC315ACE6 MG1010 Air Filter used on NTC315ABE6 237.00$                43.75% 134.31$                
Hardware NTC320AAE6 MG1010 Blower Module 247.00$                43.75% 139.98$                
Hardware NTC325AAE6 MG1010 Serial Adapter Kit (includes Aux Cable) 218.00$                43.75% 123.54$                
Hardware NTC325BAE6 Call Processor Serial Port Adapter Kit 47.00$                  43.75% 26.64$                  
Hardware NTC350AAE6 MG1010 EMC Shielding Kit (for an all Common Proc Config) 338.00$                43.75% 191.55$                
Hardware NTCG03AAE6 Cable 14 FT, DDP/DDP2/CDDTI2 to Clock Controller 109.00$                43.75% 61.77$                  
Hardware NTCG03AB Cable 2.8 FT DDP/DDP2/CDDTI2 to Clock Controller 79.00$                  43.75% 44.77$                  
Hardware NTCG03ACE6 Cable 4 FT, DDP/DDP2/CDDTI2 to Clock Controller 87.00$                  43.75% 49.30$                  
Hardware NTCG03ADE6 Cable 7 FT, DDP/DDP2/CDDTI2 to Clock Controller 94.00$                  43.75% 53.27$                  
Hardware NTCK45AAE6 Cable 8 FT, DDP/DDP2/CDDTI2 Trunk Port to IO Panel 172.00$                43.75% 97.48$                  
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Hardware NTCK46AA Dual PRI to DASS/DPNSS DCHI Cable 6 FT 156.00$                43.75% 88.41$                  
Hardware NTCK46AB Dual PRI to DASS/DPNSS DCHI Cable 18 FT 213.00$                43.75% 120.71$                
Hardware NTCK46AC Dual PRI to DASS/DPNSS DCHI Cable 35 FT 226.00$                43.75% 128.08$                
Hardware NTCK46AD Dual PRI DASS/DPNSS DCHI Cable 50 FT 251.00$                43.75% 142.25$                
Hardware NTCK78AAE6 Cable for Dual PRI PCP 50 FT 264.00$                43.75% 149.61$                
Hardware NTCK79AAE6 Cable 40 FT, CDT12/DDP/DDP2 Trunk Port to MDF 427.00$                43.75% 241.99$                
Hardware NTCK80ABE6 Cable 18 FT, DDP/DDP2/DPRI2-P3 DCH Port to MSDL 201.00$                43.75% 113.91$                
Hardware NTCK80ACE6 Cable 35 FT, DDP-J6/DDP2-J6/DPRI2-P3 DCH Port to MSDL 247.00$                43.75% 139.98$                
Hardware NTCK80ADE6 Cable 50 FT, DDP-J6/DDP2-J6/DPRI2-P3 DCH Port to MSDL 267.00$                43.75% 151.31$                
Software NTCL50BA Contact Center Linkplexer 6.0 Nodal Base Package 17,210.00$           34.75% 11,313.75$           
Software NTCL50BB Contact Center Linkplexer 6.0 Nodal CC Base Package 13,765.00$           34.75% 9,049.02$             
Software NTCL50BC Contact Center Linkplexer 6.0 Corporate CC Base Package 17,210.00$           34.75% 11,313.75$           
Software NTCL50BD Contact Center Linkplexer Nodal 1.x to 6.0 Upgrade Package 3,445.00$             34.75% 2,264.72$             
Software NTCL50BE Contact Center Linkplexer Nodal to Corporate Transfer 4,300.00$             34.75% 2,826.79$             
Software NTCL51AA Linkplexer Additional Application License 10,325.00$           34.75% 6,787.59$             
Software NTCL51AB Contact Center Linkplexer Corporate Application License 10,325.00$           34.75% 6,787.59$             
Software NTCL51AC Contact Center Linkplexer Nodal 1.x to 6.0 App License Upg 1,655.00$             34.75% 1,087.99$             
Software NTCL51AD Contact Center Linkplexer Nodal to Corp App Lic Transfer 2,070.00$             34.75% 1,360.81$             
Hardware NTCW84EA PCMCIA D-Channel Pigtail Cable 52.00$                  43.75% 29.47$                  
Hardware NTCW84JAE6 M1 Backplane to 50 Pin I/O Panel 56.00$                  43.75% 31.74$                  
Hardware NTCW84KA Cable E I/O T-Land OAM & D-Chip Ports 218.00$                43.75% 123.54$                
Hardware NTDF33DD Avaya Integrated Call Director Documentation CD Rom 35.00$                  43.75% 19.84$                  
Hardware NTDK18AAE6 Kit Plastics Upgrade M1 Option 11C Cabinet 703.00$                43.75% 398.40$                
Hardware NTDK19BAE5 SSC 32Mb Memory and Faceplate Upgrade Kit 214.00$                43.75% 121.28$                
Hardware NTDK48KAE6 Cabinet and Chassis Main Cable Kit 220.00$                43.75% 124.68$                
Hardware NTDK49KAE6 Cabinet and Chassis Expansion Cable Kit 198.00$                43.75% 112.21$                
Hardware NTDK70BBE5 11C / CS1000M Cabinet AC/DC Power Supply (for NTAK11) 1,405.00$             43.75% 796.24$                
Hardware NTDK72ABE5 11C / CS1000M Cabinet DC/DC Power Supply (for NTAK11) 1,275.00$             43.75% 722.57$                
Hardware NTDK8305E6 100Base T Extension Cable (2m or 6 foot) 179.00$                43.75% 101.44$                
Hardware NTDK89AAE6 Chassis Expander Cable Kit 114.00$                43.75% 64.61$                  
Hardware NTDR68AEE5 Reach Line Card - 16 Port 5,750.00$             43.75% 3,258.63$             
Hardware NTDR69AEE5 Remote Gateway 9150 Unit 6,285.00$             43.75% 3,561.83$             
Hardware NTDR70AEE5 Reach Line Card - 32 Port - Option 51-81 7,210.00$             43.75% 4,086.04$             
Hardware NTDR71AEE5 Reach Line Card - 32 Port - Option 11C/CSE1000 6,550.00$             43.75% 3,712.01$             
Hardware NTDR73AAE5 Remote Gateway DSP Application Module 1,210.00$             43.75% 685.73$                
Hardware NTDR74ABE5 BRI Trunk Interface Module U Interface 1,140.00$             43.75% 646.06$                
Hardware NTDR79AAE6 RLC Cable-Basic 92.00$                  43.75% 52.14$                  
Hardware NTDR80AAE6 RLC Cable-Enhanced 311.00$                43.75% 176.25$                
Hardware NTDR87AAE5 Remote Gateway 9150 Universal Power Supply 250.00$                43.75% 141.68$                
Hardware NTDR91AAE6 Remote Gateway 9110/9115 Universal Power Supply 106.00$                43.75% 60.07$                  
Hardware NTDU0001 Key Cap Kit i2004 Generic English 13.00$                  43.75% 7.37$                    
Hardware NTDU0003 Key Cap Kit i2002/1 Generic English 13.00$                  43.75% 7.37$                    
Hardware NTDU0606E6 IP D/B RJ45 M to M Ethernet Cable (25cm) 87.00$                  43.75% 49.30$                  
Hardware NTDU14DAE5 Media Gateway 1000 Chassis 2,975.00$             43.75% 1,685.99$             
Hardware NTDU15DAE5 Media Gateway 1000 Chassis Expander 2,975.00$             43.75% 1,685.99$             
Hardware NTDU19BA Dual 1000 BT IP D/B & (M/F) Cable Kit, MG 1000 2,960.00$             43.75% 1,677.49$             
Hardware NTDU22EH MG1000B CPPM 0L/0T (MG1010) 7,590.00$             43.75% 4,301.40$             
Hardware NTDU22HB Media Gateway 1000E Chassis 4,270.00$             43.75% 2,419.89$             
Hardware NTDU22HC Media Gateway 1000E Chassis 4,270.00$             43.75% 2,419.89$             
Hardware NTDU22JB Media Gateway 1000E Cabinet (AC) 4,270.00$             43.75% 2,419.89$             
Hardware NTDU22JC Media Gateway 1000E Cabinet (AC) 4,270.00$             43.75% 2,419.89$             
Hardware NTDU22KB Media Gateway 1000E Cabinet (DC) 4,270.00$             43.75% 2,419.89$             
Hardware NTDU22KC Media Gateway 1000E Cabinet (DC) 4,270.00$             43.75% 2,419.89$             
Hardware NTDU22LA Media Gateway MG1010 Chassis 7,115.00$             43.75% 4,032.20$             
Hardware NTDU22LB Media Gateway MG1010 Chassis 7,115.00$             43.75% 4,032.20$             
Hardware NTDU23AC Media Gateway 1000 Expander 2,475.00$             43.75% 1,402.63$             
Hardware NTDU30BA CS1000 Call Server Shelf Assembly 3,185.00$             43.75% 1,805.00$             
Hardware NTDU41GA Media Card 32S (MC 32S) 1,405.00$             43.75% 796.24$                
Hardware NTDU80CAE5 Succession Memory Upgrade Kit-Signaling Server-512MB 633.00$                43.75% 358.73$                
Hardware NTDU96BB70E6 2007 IP Deskphone-Charcoal w/ Bezel No Power Supply (RoHS) 1,070.00$             43.75% 606.39$                
Hardware NTDU98DBE5 Electronic Software Delivery Server 9,490.00$             43.75% 5,378.16$             
Hardware NTDW05AAE5 CPPM Signaling Server Hard Drive Kit - Blank - Release 5.0 748.00$                43.75% 423.91$                
Hardware NTDW08AAE6 CPDC/CPMG 250GB Blank Hard Drive Kit 474.00$                43.75% 268.62$                
Hardware NTDW12AAE5 Universal Digital Trunk Clock Controller Daughterboard 1,235.00$             43.75% 699.90$                
Hardware NTDW20AAE6 CS1000 MG-XPEC Extended Peripheral Equip Controller 9,490.00$             43.75% 5,378.16$             
Hardware NTDW20AAGS CS1000 MG-XPEC Extended Peripheral Equip Controller 9,490.00$             43.75% 5,378.16$             
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Hardware NTDW25AAE6 Kit, MG XPEC Network and TTY Connections 949.00$                43.75% 537.82$                
Hardware NTDW26ABE6 Cable MG XPEC TTY Ports 95.00$                  43.75% 53.84$                  
Hardware NTDW26BAE6 Cable, MG XPEC XSM Port 95.00$                  43.75% 53.84$                  
Hardware NTDW5309E6 2GB SOCDIMM Memory Upgrade Kit for CPDC 184.00$                43.75% 104.28$                
Hardware NTDW53BAE6 CS 1000 Call Processor - Dual Core (CP-DC) Small System 3,985.00$             43.75% 2,258.37$             
Hardware NTDW53BAGS CS 1000 Call Processor - Dual Core (CP-DC) Small System 3,985.00$             43.75% 2,258.37$             
Hardware NTDW54ABGS CS1000 Call Processor - Dual Core (CP-DC) Large System 3,985.00$             43.75% 2,258.37$             
Hardware NTDW54BAE6 CS 1000 Call Processor - Dual Core (CP-DC) Large System 3,985.00$             43.75% 2,258.37$             
Non-Discountable NTDW5506E6 R7.5 Programmed Hard Drive Kit for CPMG -$                      0.00% -$                      
Non-Discountable NTDW5606E6 R7.6 Programmed Hard Drive Kit for CPMG -$                      0.00% -$                      
Hardware NTDW56BBE6 CS1000 CP-MG 32 DSP (ROHS) 4,745.00$             43.75% 2,689.08$             
Hardware NTDW56BBGS CS1000 CP-MG 32 DSP (ROHS) 4,745.00$             43.75% 2,689.08$             
Hardware NTDW59BBE6 CS1000 CPMG 128 6,455.00$             43.75% 3,658.17$             
Hardware NTDW59BBGS CS1000 CPMG 128 6,455.00$             43.75% 3,658.17$             
Hardware NTDW62AAE5 MGC DSP Daughterboard 32 1,755.00$             43.75% 994.59$                
Hardware NTDW62AAGS MGC DSP Daughterboard 32 1,755.00$             43.75% 994.59$                
Hardware NTDW63BAE5 Assembly, CS1000 MGC 100BT Adapter (ROHS) 623.00$                43.75% 353.07$                
Hardware NTDW64AAE5 MGC DSP Daughterboard 96 4,175.00$             43.75% 2,366.05$             
Hardware NTDW65AAE6 CS1000 ITG-MSPD Media Card 32 Port (ROHS) 4,465.00$             43.75% 2,530.40$             
Hardware NTDW65AAGS CS1000 ITG-MSPD Media Card 32 Port (ROHS) 4,465.00$             43.75% 2,530.40$             
Hardware NTDW66CAE5 CS1000 CPPM for Large System (ROHS) Signaling Server 5,265.00$             43.75% 2,983.77$             
Hardware NTDW66CAGS CS1000 CPPM for Large System (ROHS) Signaling Server 3,795.00$             43.75% 2,150.70$             
Hardware NTDW67AAE6 Cable, CS1000 MGC Reference Cable(ROHS) 138.00$                43.75% 78.21$                  
Hardware NTDW69AAE5 CP-PM Large System Kit 199.00$                43.75% 112.78$                
Hardware NTDW70AAE5 1000E PRI Gateway Quad E1/T1 Base Pack 5,930.00$             43.75% 3,360.64$             
Hardware NTDW71AAE5 1000E PRI Gateway Power Supply 3,320.00$             43.75% 1,881.51$             
Hardware NTDW72AAE5 1000E PRI Gateway Chassis 3,320.00$             43.75% 1,881.51$             
Hardware NTDW73AAE5 1000E PRI Gateway Cooling Unit 474.00$                43.75% 268.62$                
Hardware NTDW75AAE5 1000E PRI Gateway Quad E1/T1 Expansion D.B 6,170.00$             43.75% 3,496.65$             
Hardware NTDW76AAE5 1000E PRI Gateway Compact Flash Memory Card 356.00$                43.75% 201.75$                
Hardware NTDW77AAE5 1000E PRI Gateway Quad E1/T1 Base Kit 6,170.00$             43.75% 3,496.65$             
Hardware NTDW78AAE5 128 DSP Daughterboard 3,795.00$             43.75% 2,150.70$             
Hardware NTDW78AAGS 128 DSP Daughterboard 3,795.00$             43.75% 2,150.70$             
Hardware NTDW79ABE5 Universal Digital Trunk E1/T1 Pack 3,950.00$             43.75% 2,238.54$             
Software NTDW84BA IP Softphone 2050 New User License 45.00$                  34.75% 29.58$                  
Software NTDW84CA 2050 IP Softphone Upgrade User eAuth License 31.00$                  34.75% 20.38$                  
Hardware NTDW98AAE5 Media Gateway Controller with Metal Faceplate 1,900.00$             43.75% 1,076.77$             
Hardware NTDW98AAGS Media Gateway Controller with Metal Faceplate 1,900.00$             43.75% 1,076.77$             
Hardware NTDW99CAE5 CPPM Call Server Processor with Metal Faceplate 4,785.00$             43.75% 2,711.75$             
Hardware NTDW99CAGS CPPM Call Server Processor with Metal Faceplate 4,785.00$             43.75% 2,711.75$             

Hardware NTE90059E6
CP PIV Software Compact Flash R6 (Replacement) with software 
install files, software, PEPs,  blank backup 2GB CF 1,270.00$             43.75% 719.73$                

Hardware NTE90069E6 CP PIV Software Compact Flash R7 (Replacement) 1,140.00$             43.75% 646.06$                
Software NTE90079E6 CP PIV Software Compact Flash R7.5 (Replacement) 1,140.00$             34.75% 749.43$                
Software NTE90089E6 CP PIV Software Compact Flash R7.6 (Replacement) 1,105.00$             34.75% 726.42$                
Software NTE900BF CS 1000E (CPPM) CS/SS Co-Res System Software R6 4,595.00$             34.75% 3,020.72$             
Software NTE900CF CS 1000E (CPPM) HA System Software R6 27,580.00$           34.75% 18,130.92$           
Software NTE900CG CS 1000E (CPPM) HA System Software R7 27,580.00$           34.75% 18,130.92$           
Software NTE900CH CS1000E (CPPM) HA System Software R7.5 27,580.00$           34.75% 18,130.92$           
Software NTE900CI CS1000E (CPPM) HA System Software R7.6 27,580.00$           34.75% 18,130.92$           
Software NTE900MG CS 1000E (CPPM) SA System Software R7 4,595.00$             34.75% 3,020.72$             
Software NTE900MH CS1000E (CPPM) SA System Software R7.5 4,595.00$             34.75% 3,020.72$             
Software NTE900MI CS1000E (CPPM) SA System Software R7.6 4,595.00$             34.75% 3,020.72$             
Software NTE900PG Software Upgrade SA to HA CPPM Configuration Change 1,500.00$             34.75% 986.09$                
Hardware NTE900PH Avaya Meridian 1 PBX 61C / 1000M SG Processor Upg to CP PIV 1,655.00$             43.75% 937.92$                
Hardware NTE900PJ Avaya Meridian 1 PBX 81C/1000M MG Processor Upg to CP PIV 1,500.00$             43.75% 850.08$                
Hardware NTE900PK CS1000E Processor Upgrade to CP PIV 1,500.00$             43.75% 850.08$                
Hardware NTE900PL CS1000E CP PII/PIV Processor Upgrade to CPPM HA 1,500.00$             43.75% 850.08$                
Software NTE900PQ Software Upg - CS1000E CP PII/PIV Processor Upg to CPPM HA 1,500.00$             34.75% 986.09$                
Software NTE900PR Software Upgrade SA to HA CPPM Config Change 22,980.00$           34.75% 15,106.91$           
Software NTE900PT Software Upgrade CS1000E TDM CPPM to CS1000E 4,870.00$             34.75% 3,201.51$             
Software NTE900PV SW Upg CS1000E CPPM CS/SS Co-Res to CS1000E CPPM SA 1,195.00$             34.75% 785.59$                
Software NTE900PW SW Upg CS1000E CPPM CS/SS Co-Res to CS1000E CPPM HA 22,980.00$           34.75% 15,106.91$           
Software NTE900PX SW Upg CS1000E CPPM SA to CS1000E CPPM CS/SS Co-Res 1,070.00$             34.75% 703.41$                
Software NTE900PY Software Upgrade CS1000M SG/MG to CS1000E CPPM HA 11,490.00$           34.75% 7,553.45$             
Hardware NTE900PZ CS1000E Conversion to MG100B 1,195.00$             43.75% 677.23$                
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Hardware NTE900QG CS1000E Conv to GR-SMG 1000E 1,195.00$             43.75% 677.23$                
Hardware NTE900RG GR-SMG to MG 1000B 1,195.00$             43.75% 677.23$                
Software NTE900UH Survivable MG (CPPM) SA System Software R7.5 4,595.00$             34.75% 3,020.72$             
Software NTE900UI Survivable MG (CPPM) SA System Software R7.6 4,595.00$             34.75% 3,020.72$             
Non-Discountable NTE900UX System Specifier Code for CS1000M HG -$                      0.00% -$                      
Hardware NTE900VB Multimedia Convergence Manager Software CD-ROM 27.00$                  43.75% 15.30$                  
Hardware NTE900VC Multimedia Convergence Mgr 3.x /4.x Software CD for OCS 1,425.00$             43.75% 807.57$                
Software NTE900VG Survivable MG (CPPM) HA System Software R7 27,580.00$           34.75% 17,995.95$           
Software NTE900VH Survivable MG (CPPM) HA System Software R7.5 27,850.00$           34.75% 18,172.13$           
Software NTE900VI Survivable MG (CPPM) HA System Software R7.6 27,580.00$           34.75% 18,130.92$           
Software NTE900WG Survivable MG (CPPM) Co-Res System Software R7 4,595.00$             34.75% 3,020.72$             
Software NTE900WH Survivable MG (CPPM) Co-Res System Software R7.5 4,595.00$             34.75% 3,020.72$             
Software NTE900WI Survivable MG (CPPM) Co-Res System Software R7.6 4,595.00$             34.75% 3,020.72$             
Software NTE900XF SMG (CPPIV) Software R6 35,240.00$           34.75% 23,166.56$           
Software NTE900YA GR-SMG 1000E Conversion to CS1000E 1,195.00$             34.75% 785.59$                
Software NTE901AA 8  Business Services Analog User License 1,475.00$             34.75% 969.66$                
Software NTE901BA 8 Business Services IP User Extension ISM 1,245.00$             34.75% 818.46$                
Software NTE901CA 8 Business Services Class User License 1,475.00$             34.75% 969.66$                
Software NTE901DA 8 Business Services Digital User ISM 1,475.00$             34.75% 969.66$                
Software NTE901GA 1 Business Services ACD Agents User ISM 101.00$                34.75% 66.40$                  
Software NTE901HA 8 Business Services Basic IP User License 662.00$                34.75% 435.19$                
Software NTE901KA 1 CS1000 RFC4240 Service Sessions eAuthorization Code 55.00$                  34.75% 36.16$                  
Software NTE901PC SIP Media Gateway System Software Upgrade 1,410.00$             34.75% 926.93$                
Software NTE901PD SIP Media Gateway System Software Upgrade to R7.6 1,410.00$             34.75% 926.93$                
Software NTE901WA 8 Business Services Wireless User ISM 253.00$                34.75% 166.32$                
Software NTE902AA 8 Enhanced Business Services Analog User License 1,475.00$             34.75% 969.66$                
Software NTE902BA 8 Enhanced Business Services IP User Extension License 1,430.00$             34.75% 940.07$                
Software NTE902CA 8 Enhanced Business Services Class User License 1,475.00$             34.75% 969.66$                
Software NTE902DA 8 Enhanced Business Services Digital User License 1,475.00$             34.75% 969.66$                
Software NTE902GA 1 Enhanced Business Services ACD Agents User License 101.00$                34.75% 66.40$                  
Software NTE902HA 8 Enhanced Business Services Basic IP User License 869.00$                34.75% 571.28$                
Software NTE902WA 8 Enhanced Business Services DECT User License 264.00$                34.75% 173.55$                
Software NTE903AA 8 Advanced Call Center Services Analog User License 1,655.00$             34.75% 1,087.99$             
Software NTE903BA 8 Advanced Call Center Services IP User Extension License 1,430.00$             34.75% 940.07$                
Software NTE903CA 8 Advanced Call Center Services Class User License 1,655.00$             34.75% 1,087.99$             
Software NTE903DA 8 Advanced Call Center Services Digital User License 1,655.00$             34.75% 1,087.99$             
Software NTE903GA 1 Advanced Call Center Services ACD Agents User License 221.00$                34.75% 145.28$                
Software NTE903HA 8 Advanced Call Center Services Basic IP User License 869.00$                34.75% 571.28$                
Software NTE903WA 8 Advanced Call Center Services DECT User License 264.00$                34.75% 173.55$                
Software NTE903YA CC ACD Agent ISM L3A/Enhanced 106.00$                34.75% 69.68$                  
Software NTE904AA 8 Advanced Network Services Analog User License 1,770.00$             34.75% 1,163.59$             
Software NTE904BA 8 Advanced Network Services IP User Extension License 1,635.00$             34.75% 1,074.84$             
Software NTE904CA 8 Advanced Network Services Class User License 1,770.00$             34.75% 1,163.59$             
Software NTE904DA 8 Advanced Network Services Digital User License 1,770.00$             34.75% 1,163.59$             
Software NTE904GA 1 Advanced Network Services ACD Agents User License 101.00$                34.75% 66.40$                  
Software NTE904HA 8 Advanced Network Services Basic IP User License 1,180.00$             34.75% 775.72$                
Software NTE904WA 8 Advanced Network Services DECT User License 419.00$                34.75% 275.45$                
Software NTE905AA 8 Premium Network Services Analog User License 1,770.00$             34.75% 1,163.59$             
Software NTE905BA 8 Premium Network Services IP User Extension License 1,840.00$             34.75% 1,209.60$             
Software NTE905CA 8 Premium Network Services Class User License 1,770.00$             34.75% 1,163.59$             
Software NTE905DA 8 Premium Network Services Digital User License 1,770.00$             34.75% 1,163.59$             
Software NTE905GA 1 Premium Network Services ACD Agents User License 258.00$                34.75% 169.61$                
Software NTE905HA 8 Premium Network Services Basic IP User License 1,280.00$             34.75% 841.46$                
Software NTE905KA 8 Geographic Standby IP Users License 778.00$                34.75% 511.45$                
Software NTE905WA 8 Premium Network Services DECT User License 601.00$                34.75% 395.09$                
Software NTE905YA CC ACD Agent ISM L4 / Premium 121.00$                34.75% 79.54$                  
Software NTE906AC 1 Enhanced Server Analog Digital Class eAuth User License 184.00$                34.75% 120.96$                
Software NTE906AD 1 Enhanced Service Package TDM User License 184.00$                34.75% 120.96$                
Software NTE906AE 1 Enhanced Service TDM eAuth User License 184.00$                34.75% 120.96$                
Software NTE906EB 1 Enhanced Service Package IP User License 184.00$                34.75% 120.96$                
Software NTE906EC 1 Enhanced Service Package IP eAuth User License 184.00$                34.75% 120.96$                
Software NTE906FB 1 Enhanced Service Package Basic IP User License 87.00$                  34.75% 57.19$                  
Software NTE906FC 1 Enhanced Service Package Basic IP eAuth User License 87.00$                  34.75% 57.19$                  
Software NTE906GB 1 Enhanced Service Package Temporary IP User License 28.00$                  34.75% 18.41$                  
Software NTE906GC 1 Enhanced Service Package Temporary IP eAuth User License 28.00$                  34.75% 18.41$                  
Software NTE906HB 1 Enhanced Service Package ACD Agent User License 184.00$                34.75% 120.96$                

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 586



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Software NTE906HC 1 Enhanced Service Package ACD Agent eAuth User License 184.00$                34.75% 120.96$                
Software NTE906KB 1 Enhanced Service Package DECT User License 97.00$                  34.75% 63.77$                  
Software NTE906KC 1 Enhanced Service Package DECT eAuth User License 101.00$                34.75% 66.40$                  
Software NTE906LA 1 Enhanced Service Package MOBX User License 152.00$                34.75% 99.92$                  
Software NTE906LB 1 Enhanced Service Package MOBX eAuth User License 152.00$                34.75% 99.92$                  
Software NTE906NA 1 Enhanced Service Package SIPN User License 184.00$                34.75% 120.96$                
Software NTE906NB 1 Enhanced Service Package SIPN eAuth User License 184.00$                34.75% 120.96$                
Software NTE906PA 1 Enhanced Service Package SIP3 User License 235.00$                34.75% 154.49$                
Software NTE906PB 1 Enhanced Service Package SIP3 eAuth User License 235.00$                34.75% 154.49$                
Software NTE906SA 1 Enhanced Service Package IP Attendant User License 1,520.00$             34.75% 999.24$                
Software NTE906TA 1 Enhanced Service Package IP Attendant eAuth User License 1,520.00$             34.75% 999.24$                
Non-Discountable NTE90754 CP PIV Software Compact Flash (512MB) R7.5 (OBF) -$                      0.00% -$                      
Non-Discountable NTE90755 CP PIV Software Compact Flash (512MB) R7.6 (OBF) -$                      0.00% -$                      
Hardware NTE90770 CS 1000 Software DVD Only for CS1000 AMS R7.6 46.00$                  43.75% 26.07$                  
Hardware NTE90771 CS 1000 Software USB Only for CS1000 AMS R7.6 46.00$                  43.75% 26.07$                  
Software NTE907AC 1 Premium Analog Digital Class eAuth User License 258.00$                34.75% 169.61$                
Software NTE907AD 1 Premium Service Package TDM User License 257.00$                34.75% 168.95$                
Software NTE907AE 1 Premium Service Package TDM eAuth User License 257.00$                34.75% 168.95$                
Non-Discountable NTE907CH Compact Flash Software Install Kit (CP PIV) R7.5 -$                      0.00% -$                      
Non-Discountable NTE907CI Compact Flash Software Install Kit (CP PIV) R7.6 -$                      0.00% -$                      
Software NTE907DB 1 Premium Service Package DECT User License 179.00$                34.75% 117.67$                
Hardware NTE907DD Compact Flash DSN Software installation Kit - CPPIV - R5.0 1,320.00$             43.75% 748.07$                
Software NTE907DE 1 Premium Service Package DECT eAuth User License 179.00$                34.75% 117.67$                
Software NTE907EB 1 Premium Service Package IP User License 258.00$                34.75% 169.61$                
Software NTE907EC 1 Premium Service Package IP eAuth User License 258.00$                34.75% 169.61$                
Software NTE907FB 1 Premium Service Package Basic IP User License 138.00$                34.75% 90.72$                  
Software NTE907FC 1 Premium Service Package Basic IP eAuth User License 138.00$                34.75% 90.72$                  
Software NTE907GB 1 Premium Service Package Temporary IP User License 28.00$                  34.75% 18.41$                  
Software NTE907GC 1 Premium Service Package Temporary IP eAuth User License 28.00$                  34.75% 18.41$                  
Software NTE907HB 1 Premium Service Package ACD Agent User License 221.00$                34.75% 145.28$                
Software NTE907HC 1 Premium Service Package ACD Agent eAuth User License 221.00$                34.75% 145.28$                
Software NTE907JA 1 Premium Service Package MOBX User License 207.00$                34.75% 136.08$                
Software NTE907JB 1 Premium Service Package MOBX eAuth User License 207.00$                34.75% 136.08$                
Software NTE907LA 1 Premium Service Package SIPN User License 258.00$                34.75% 169.61$                
Software NTE907LB 1 Premium Service Package SIPN eAuth User License 258.00$                34.75% 169.61$                
Software NTE907MA 1 Premium Service Package SIP3 User License 307.00$                34.75% 201.82$                
Software NTE907MB 1 Premium Service Package SIP3 eAuth User License 307.00$                34.75% 201.82$                
Software NTE907RA 1 Premium Service Package IP Attendant User License 1,520.00$             34.75% 999.24$                
Software NTE907SA 1 Premium Service Package IP Attendant eAuth User License 1,520.00$             34.75% 999.24$                
Software NTE908BAE5 Keycode Programmed  Compact Flash for CPPIV/CPPM System 100.00$                34.75% 65.74$                  
Non-Discountable NTE908CAE5 Keycode (Electronic) for CS1000E Platforms -$                      0.00% -$                      
Software NTE909AA Convert 1 TDM to 1 IP eAuth User License 74.00$                  34.75% 48.65$                  
Software NTE909AB Convert 1 Digital to 1 SIP3 eAuth License 212.00$                34.75% 139.37$                
Non-Discountable NTE909BA Convert 1 TDM to 1 Basic IP eAuth User License -$                      0.00% -$                      
Software NTE909BB Convert 1 CLASS to 1 SIP3 eAuth License 212.00$                34.75% 139.37$                
Software NTE909CA Convert 1 TDM to 1 SIPN eAuth License 74.00$                  34.75% 48.65$                  
Software NTE909CB Convert 1 Analog to 1 IP User eAuth User License 161.00$                34.75% 105.84$                
Software NTE909DA Convert 1 TDM to 1 SIP3 eAuth User License 124.00$                34.75% 81.52$                  
Software NTE909DB Convert 1 Digital to 1 IP User eAuth User License 161.00$                34.75% 105.84$                
Non-Discountable NTE909EA Convert 1 SIPN to 1 IP eAuth User License -$                      0.00% -$                      
Software NTE909EB Convert 1 CLASS to 1 IP User eAuth User License 161.00$                34.75% 105.84$                
Software NTE909FA Convert 1 SIPN to 1 SIP3 eAuth User License 101.00$                34.75% 66.40$                  
Software NTE909FB Convert 1 Analog to 1 Basic IP User eAuth User License 45.00$                  34.75% 29.58$                  
Non-Discountable NTE909GA Convert 1 SIP3 to 1 SIPN eAuth User License -$                      0.00% -$                      
Software NTE909GB Convert 1 Digital to 1 Basic IP User eAuth User License 45.00$                  34.75% 29.58$                  
Software NTE909HA Convert 1 Basic IP to 1 IP eAuth User License 120.00$                34.75% 78.89$                  
Software NTE909HB Convert 1 CLASS to 1 Basic IP User eAuth User License 45.00$                  34.75% 29.58$                  
Software NTE909IA Convert 1 Basic IP to 1 SIPN eAuth User License 120.00$                34.75% 78.89$                  
Non-Discountable NTE909IB Convert 1 Analog User to 1 Digital eAuth User License -$                      0.00% -$                      
Non-Discountable NTE909JA Convert 1 IP to 1 SIPN eAuth User License -$                      0.00% -$                      
Non-Discountable NTE909JB Convert 1 Digital User to 1 Analog eAuth User License -$                      0.00% -$                      
Software NTE909KA Convert 1 Basic IP to 1 SIP3 eAuth User License 170.00$                34.75% 111.76$                
Non-Discountable NTE909KB Convert 1 Analog to 1 CLASS User eAuth User License -$                      34.75% -$                      
Software NTE909LA Convert 1 IP to 1 SIP3 eAuth User License 101.00$                34.75% 66.40$                  

Non-Discountable NTE909LB
Convert 1 PCA to 1 FMCL for Fixed Mobile Convergence eAuth User 
License -$                      0.00% -$                      
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Software NTE909MA Convert 1 DECT to 1 IP eAuth User License 169.00$                34.75% 111.10$                
Software NTE909MB Convert 1 Analog to 1 SIPN eAuth User License 160.00$                34.75% 105.18$                
Software NTE909NA Convert 1 DECT to 1 Basic IP eAuth User License 55.00$                  34.75% 36.16$                  
Software NTE909NB Convert 1 Digital to 1 SIPN eAuth User License 160.00$                34.75% 105.18$                
Software NTE909OA Convert 1 DECT Visitor to 1 IP eAuth User License 169.00$                34.75% 111.10$                
Software NTE909OB Convert 1 CLASS to 1 SIPN eAuth User License 160.00$                34.75% 105.18$                
Software NTE909PA Convert 1 DECT Visitor to 1 Basic IP eAuth User License 55.00$                  34.75% 36.16$                  
Non-Discountable NTE909PB Convert 1 RAN CON to 1 IP RAN Session eAuth License -$                      0.00% -$                      
Software NTE909QA Convert 1 DECT to 1 SIPN eAuth License 169.00$                34.75% 111.10$                
Non-Discountable NTE909QB Convert 1 MUS CON to 1 IP Music Session eAuth License -$                      0.00% -$                      
Software NTE909RA Convert 1 DECT Visitor to 1 SIPN eAuth User License 169.00$                34.75% 111.10$                
Non-Discountable NTE909SA Convert 1 PCA to 1 TLSV for Telephony Service eAuth User Lic -$                      0.00% -$                      
Non-Discountable NTE909TA Convert 1 ITG Trunk to 1 SIP Access Port eAuth License -$                      0.00% -$                      
Non-Discountable NTE909UA Convert 1 ITG Trunk to 1 H323 Access Port eAuth License -$                      0.00% -$                      
Non-Discountable NTE909VA Convert 1 H.323 Access Port to 1 SIP Access Port eAuth License -$                      0.00% -$                      
Non-Discountable NTE909WA Convert 1 SIP Access Port to 1 H.323 Access Port eAuth License -$                      0.00% -$                      
Software NTE909XA Convert 1 Analog to 1 SIP3 eAuth License 212.00$                34.75% 139.37$                
Non-Discountable NTE909YA Convert 1 RAN CON to 1 IP RAN Session License -$                      0.00% -$                      
Non-Discountable NTE909ZA Convert 1 MUS CON to 1 IP Music Session License -$                      0.00% -$                      
Non-Discountable NTE910AA Key Code Acknowledgement Form -$                      0.00% -$                      
Software NTE910BB CS1000 IM and Presence Application DVD 5,975.00$             34.75% 3,927.93$             
Software NTE910MB Survivable SIP MG (CPPM) SA Software R7.5 4,605.00$             34.75% 3,027.30$             
Software NTE910MC Survivable SIP MG (CPPM) SA Software R7.6 4,605.00$             34.75% 3,027.30$             
Software NTE910NB Survivable SIP MG (CPPM) HA Software R7.5 27,630.00$           34.75% 18,163.79$           
Software NTE910NC Survivable SIP MG (CPPM) HA Software R7.6 27,630.00$           34.75% 18,163.79$           
Software NTE910PA CS1000 SIP Trunk Bridge (CPDC) 3,035.00$             34.75% 1,995.19$             
Software NTE910PB CS1000 SIP Trunk Bridge (CPDC) - R7.5 3,035.00$             34.75% 1,995.19$             
Software NTE910QA CS1000 SIP Trunk Bridge with Redundancy (CPDC) 7,170.00$             34.75% 4,713.51$             
Software NTE910QB CS1000 SIP Trunk Bridge with Redundancy (CPDC) - R7.5 7,170.00$             34.75% 4,713.51$             
Software NTE910RA Software Upgrade - Processor Upg on MG 1000B/SMG/SIP MG 1,195.00$             34.75% 785.59$                
Software NTE910SA Software Upgrade - SA to HA Config Change on SMG/SIP MG 22,980.00$           34.75% 15,106.91$           
Software NTE910TB Survivable SIP MG (CPPM) Co-Res Software R7.5 4,605.00$             34.75% 3,027.30$             
Software NTE910TC Survivable SIP MG (CPPM) Co-Res Software R7.6 4,605.00$             34.75% 3,027.30$             
Software NTE910UA 1000B (CPPM/CPMG) to SIP MG Software 1,195.00$             34.75% 785.59$                
Software NTE910VA CS1000 SIP Trunk Bridge (COTS) 3,035.00$             34.75% 1,995.19$             
Software NTE910VB CS1000 SIP Trunk Bridge (COTS) - R7.5 3,035.00$             34.75% 1,995.19$             
Software NTE910WA CS1000 SIP Trunk Bridge with Redundancy (COTS) 7,170.00$             34.75% 4,713.51$             
Software NTE910WB CS1000 SIP Trunk Bridge with Redundancy (COTS) - R7.5 7,170.00$             34.75% 4,713.51$             
Software NTE918BA 1 CS1000 RFC4240 Service Sessions Floating License 64.00$                  34.75% 42.07$                  
Software NTE918CA 1 CS1000 RFC4240 Service Sessions Floating Lic eAuth Code 64.00$                  34.75% 42.07$                  
Software NTE920AB CS1000E (CPMG 128) CS/SS Co-Res System Software R7.5 4,595.00$             34.75% 3,020.72$             
Software NTE920AC CS1000E (CPMG 128) CS/SS Co-Res System Software R7.6 4,595.00$             34.75% 3,020.72$             
Software NTE920BB MG1000B CPMG128 Co-Res Software R7.5 2,760.00$             34.75% 1,814.41$             
Software NTE920BC MG1000B CPMG128 Co-Res Software R7.6 2,760.00$             34.75% 1,814.41$             
Software NTE920CB Survivable MG (CPMG128) Co-Res System Software R7.5 4,595.00$             34.75% 3,020.72$             
Software NTE920CC Survivable MG (CPMG128) Co-Res System Software R7.6 4,595.00$             34.75% 3,020.72$             
Software NTE920DB Survivable MG (CPMG32) Co-Res System Software R7.5 2,760.00$             34.75% 1,814.41$             
Software NTE920DC Survivable MG (CPMG32) Co-Res System Software R7.6 2,760.00$             34.75% 1,814.41$             
Software NTE920EB SIP MG (CPMG128) Co-Res Software R7.5 2,765.00$             34.75% 1,817.69$             
Software NTE920EC SIP MG (CPMG128) Co-Res Software R7.6 2,765.00$             34.75% 1,817.69$             
Software NTE920FB SIP MG (CPMG32) Co-Res Software R7.5 1,380.00$             34.75% 907.20$                
Software NTE920FC SIP MG (CPMG32) Co-Res Software R7.6 1,380.00$             34.75% 907.20$                
Software NTE920GA System Software Upg to CS1000E CPMG128 CS/SS Co-Res 3,955.00$             34.75% 2,599.99$             
Software NTE920HA System SW Upg to MG1000B/SIP MG CPMG32 CS/SS Co-Res 1,195.00$             34.75% 785.59$                
Software NTE920IA Software Upg -CPMG128 Co-Res Processor Upg to CPDC Co-Res 1,195.00$             34.75% 785.59$                
Software NTE920JA Software Upg - CPMG128 Co-Res Processor Upg to COTS Co-Res 1,195.00$             34.75% 785.59$                
Software NTE920KA Software Upg - CPMG128 Co-Res Processor Upg to CPPM SA 1,195.00$             34.75% 785.59$                
Software NTE920LA Software Upg CPMG32 to CPMG128 on MG 1000B/SMG/SIP MG 1,380.00$             34.75% 907.20$                
Software NTE920MB SIP MG (CPPM) SA Software R7.5 2,765.00$             34.75% 1,817.69$             
Software NTE920MC SIP MG (CPPM) SA Software R7.6 2,765.00$             34.75% 1,817.69$             
Software NTE920NB SIP MG (CPPM) HA Software R7.5 25,790.00$           34.75% 16,954.18$           
Software NTE920NC SIP MG (CPPM) HA Software R7.6 25,790.00$           34.75% 16,954.18$           
Software NTE920PB SIP MG (CPPM) Co-Res Software R7.5 2,765.00$             34.75% 1,817.69$             
Software NTE920PC SIP MG (CPPM) Co-Res Software R7.6 2,765.00$             34.75% 1,817.69$             
Software NTE930CB Survivable MG (CPDC) Co-Res System Software R7.5 4,595.00$             34.75% 3,020.72$             
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Software NTE930CC Survivable MG (CPDC) Co-Res System Software R7.6 4,595.00$             34.75% 3,020.72$             
Software NTE930DB Survivable SIP MG (CPDC) Co-Res Software R7.5 4,605.00$             34.75% 3,027.30$             
Software NTE930DC Survivable SIP MG (CPDC) Co-Res Software R7.6 4,605.00$             34.75% 3,027.30$             
Software NTE930EA System Software Upgrade to CS1000E CPDC CS/SS Co-Res 3,215.00$             34.75% 2,113.52$             
Software NTE930FA Software Upgrade - CPDC Co-Res Processor Upg to CPPM SA 1,195.00$             34.75% 785.59$                
Software NTE930GB CS1000E (CPDC) CS/SS Co-Res System Software R7.5 4,595.00$             34.75% 3,020.72$             
Software NTE930GC CS1000E (CPDC) CS/SS Co-Res System Software R7.6 4,595.00$             34.75% 3,020.72$             
Software NTE930HB MG1000B CPMG32 Co-Res Software R7.5 1,380.00$             34.75% 907.20$                
Software NTE930HC MG1000B CPMG32 Co-Res Software R7.6 1,380.00$             34.75% 907.20$                
Software NTE940AB CS1000E High Scalability (HS) System Software R7.5 32,175.00$           34.75% 21,151.64$           
Software NTE940AC CS1000E High Scalability (HS) System Software R7.6 32,175.00$           34.75% 21,151.64$           
Software NTE940BB CS1000E (COTS) CS/SS Co-Res System Software R7.5 4,595.00$             34.75% 3,020.72$             
Software NTE940BC CS1000E (COTS) CS/SS Co-Res System Software R7.6 4,595.00$             34.75% 3,020.72$             
Software NTE940CB Survivable MG (COTS) Co-Res System Software R7.5 4,595.00$             34.75% 3,020.72$             
Software NTE940CC Survivable MG (COTS) Co-Res System Software R7.6 4,595.00$             34.75% 3,020.72$             
Software NTE940DB Survivable SIP MG (COTS) Co-Res Software R7.5 4,605.00$             34.75% 3,027.30$             
Software NTE940DC Survivable SIP MG (COTS) Co-Res Software R7.6 4,605.00$             34.75% 3,027.30$             
Software NTE940EA System Software Upgrade to CS1000E COTS CS/SS Co-Res 1,195.00$             34.75% 785.59$                
Software NTE940FA System Software Upgrade to CS1000E High Scalability (HS) 4,595.00$             34.75% 3,020.72$             
Software NTE940GA Software Upgrade - COTS Co-Res Proc Upgrade to CPPM SA 1,195.00$             34.75% 785.59$                
Software NTE946LL Software Upg Existing to R7.5 (up to 1199 Users Per System) 44.00$                  34.75% 28.93$                  
Software NTE946MN Software Upg Existing to R7.5 (up to 99 Users Per System) 44.00$                  34.75% 28.93$                  
Software NTE947LL Software Upg Existing to R7.6 (up to 1199 Users Per System) 44.00$                  34.75% 28.93$                  
Software NTE947MN Software Upg Existing to R7.6 (up to 99 Users Per System) 44.00$                  34.75% 28.93$                  
Software NTE949JA Software Upg Existing R7.0 to R7.5 (up to 1999 Users Per Sys) 18.00$                  34.75% 11.83$                  
Software NTE949JB Software Upg Existing R7.0 to R7.5 (up to 4999 Users Per Sys) 14.00$                  34.75% 9.20$                    
Software NTE949JC Software Upg Existing R7.0 to R7.5 (up to 9999 Users Per Sys) 12.00$                  34.75% 7.89$                    
Software NTE949JE Software Upg Existing R7.0 to R7.5 (10000+ Users Per System) 9.21$                    34.75% 6.05$                    
Software NTE949LL Software Upg Existing R7.0 to R7.5 (up to 1199 Users Per Sys) 21.00$                  34.75% 13.81$                  
Software NTE949MN Software Upg Existing R7.0 to R7.5 (up to 99 Users Per System) 21.00$                  34.75% 13.81$                  
Software NTE95002 22 - DISA Direct Inward System Access 1,015.00$             34.75% 667.25$                
Software NTE95034 248 - MPH Meridian Packet Handler 1,320.00$             34.75% 867.76$                
Software NTE95050 Package 336 - ESA Subnet LIS 7,240.00$             34.75% 4,759.53$             
Software NTE95051 Package 409 - Global Plug In 4,825.00$             34.75% 3,171.92$             
Software NTE950JA Software Upg Existing R7.0 to R7.6 (up to 1999 Users Per Sys) 18.00$                  34.75% 11.83$                  
Software NTE950JB Software Upg Existing R7.0 to R7.6 (up to 4999 Users Per Sys) 14.00$                  34.75% 9.20$                    
Software NTE950JC Software Upg Existing R7.0 to R7.6 (up to 9999 Users Per Sys) 12.00$                  34.75% 7.89$                    
Software NTE950JE Software Upg Existing R7.0 to R7.6 (10,000+ Users Per System) 9.21$                    34.75% 6.05$                    
Software NTE951LL Software Upg Existing R7.0 to R7.6 (up to 1199 Users Per Sys) 21.00$                  34.75% 13.81$                  
Software NTE951MN Software Upg Existing R7.0 to R7.6 (up to 99 Users Per System) 21.00$                  34.75% 13.81$                  
Non-Discountable NTE950AF Software Upgrade from R7.5 to R7.6 -$                      0.00% -$                      
Hardware NTE956DD CD-ROM DSN Software Install Kit - Release 5.0 1,360.00$             43.75% 770.74$                
Hardware NTE956DE CD-ROM DSN Software Install Kit - Release 5.0 (Replacements) 1,360.00$             43.75% 770.74$                
Software NTE958BD 1 Analog User License to TDM from <R15 to Current 111.00$                34.75% 72.97$                  
Software NTE958CD 1 Digital User License to TDM from < R15 to Current 111.00$                34.75% 72.97$                  
Software NTE958ED 1 ACD Agent License from <R15 to Current 110.00$                34.75% 72.31$                  
Software NTE958LA Software Upg Existing to R7 (up to 1999 Users Per System) 37.00$                  34.75% 24.32$                  
Software NTE958LB Software Upg Existing to R7 (up to 4999 Users Per System) 27.00$                  34.75% 17.75$                  
Software NTE958LC Software Upg Existing to R7 (up to 9999 Users Per System) 23.00$                  34.75% 15.12$                  
Software NTE958LD Software Upg Existing to R7 (up to 1199 Users Per System) 44.00$                  34.75% 28.93$                  
Software NTE958LE Software Upg Existing to R7 (10,000+ Users Per System) 18.00$                  34.75% 11.83$                  
Software NTE958LL MG 1000B Software Upg to R7.6 Like for Like Per User 44.00$                  34.75% 28.93$                  
Software NTE959AA 1 IP User Enhanced Service to Premium Service Package 74.00$                  34.75% 48.65$                  
Software NTE959AB 8 IP User Business Services to Enhanced Business Services 213.00$                34.75% 140.02$                
Software NTE959AC 8 IP User Business Services to Advanced Call Center Services 204.00$                34.75% 134.11$                
Software NTE959AD 8 IP User Business Services to Advanced Network Services 461.00$                34.75% 303.06$                
Software NTE959AE 8 IP User Business Services to Premium Network Services 675.00$                34.75% 443.74$                
Software NTE959BB 8 IP User Enhanced Business Svcs to Advanced Network Svcs 249.00$                34.75% 163.69$                
Software NTE959BC 8 IP User Enhanced Business Svcs to Premium Network Svcs 496.00$                34.75% 326.07$                
Software NTE959CA 8 IP User Advanced Call Center Svcs to Premium Network Svcs 496.00$                34.75% 326.07$                
Software NTE959DA 8 IP User Advanced Network Svcs to Premium Network Svcs 249.00$                34.75% 163.69$                
Software NTE959LA Software Upg Existing to R7.5 (up to 1999 Users Per System) 37.00$                  34.75% 24.32$                  
Software NTE959LB Software Upg Existing to R7.5 (up to 4999 Users Per System) 27.00$                  34.75% 17.75$                  
Software NTE959LC Software Upg Existing to R7.5 (up to 9999 Users Per System) 23.00$                  34.75% 15.12$                  
Software NTE959LE Software Upg Existing to R7.5 (10,000+ Users Per System) 18.00$                  34.75% 11.83$                  
Software NTE959LL MG 1000B Software Upg R7.0 to R7.6 Like for Like Per User 21.00$                  34.75% 13.81$                  
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Software NTE960AA System Upgrade to PBX 61C/1000M SG CP PII 5,495.00$             43.75% 3,612.38$             
Software NTE960BA System Upgrade to PBX 81C/1000M MG CP PII FNF 20,140.00$           43.75% 13,239.91$           
Software NTE960BB System Upgrade to PBX 81C/1000M MG CP4 FNF 20,140.00$           43.75% 13,239.91$           
Software NTE960BC Upgrade from 61C CP3 to Option 81C CP3 FNF 19,180.00$           43.75% 12,608.81$           
Software NTE960DC System Upgrade to 61C/1000M Single Group CPPIV 5,770.00$             43.75% 3,793.16$             
Software NTE960DH 11C_CS1000M Cab and Chassis to MG 1000B 1,570.00$             43.75% 1,032.11$             
Software NTE960EC Sys Upg to PBX 81C/1000M Multi Grp CP PIV Fiber Ntwk Fabric 22,155.00$           43.75% 14,564.56$           
Software NTE960HF EPE to IPE Conv for 200 EPE Sets 1,700.00$             34.75% 1,117.57$             
Software NTE960IA In House Conversion Release 1 thru 18 to CS1000 Current 11,010.00$           34.75% 7,237.91$             
Software NTE960IB In House Conversion Release 19 thru 22 to CS1000 Current 8,605.00$             34.75% 5,656.87$             
Software NTE960IC In House Conversion Release 23 thru 25 to CS1000 Current 6,190.00$             34.75% 4,069.27$             
Software NTE960ID In House Conversion Release 3 and later to CS1000 Current 3,380.00$             34.75% 2,221.99$             
Software NTE960IE 11-11E-11C In House Conv R16 thru 22 to CS1000 Current 7,115.00$             34.75% 4,677.36$             
Software NTE960JC System Software Upgrade to CS1000E CPPM SA 1,195.00$             34.75% 785.59$                
Software NTE960KA Geographic Standby to Primary Call Server Conversion 1,145.00$             34.75% 752.72$                
Software NTE960LA System Upgrade to Communication Server 1000E CPPIV 28,155.00$           34.75% 18,508.92$           
Software NTE960LB Software Upg Existing to R7.6 (up to 1999 Users Per System) 37.00$                  34.75% 24.32$                  
Software NTE960LC System Software Upgrade to CS1000E CP PIV 23,650.00$           34.75% 15,547.36$           
Software NTE960LD Software Upg Existing to R7.6 (up to 4999 Users Per System) 27.00$                  34.75% 17.75$                  
Software NTE960LE Software Upg Existing to R7.6 (up to 9999 Users Per System) 23.00$                  34.75% 15.12$                  
Software NTE960LF Software Upg Existing to R7.6 (10,000+ Users Per System) 18.00$                  34.75% 11.83$                  
Software NTE960LL 1 Like for Like Lic Transfer from Donor Site ID to Target Site ID 44.00$                  34.75% 28.93$                  
Software NTE960UA System Software Upgrade to CS1000E CPPM CS/SS Co-Res 1,195.00$             34.75% 785.59$                
Software NTE960VA System Software Upgrade to CS1000E TDM CPPM SA 1,195.00$             34.75% 785.59$                
Software NTE961AB 8 Business Services to Enhanced Business Services 109.00$                34.75% 71.66$                  
Software NTE961AC 8 Business Services to Advanced Call Center Services 109.00$                34.75% 71.66$                  
Software NTE961AD 8 Business Services to Advanced Network Services 354.00$                34.75% 232.72$                
Software NTE961AE 8 Business Services to Premium Network Services 574.00$                34.75% 377.34$                
Software NTE962AC 8 Enhanced Business Services to Advanced Network Services 276.00$                34.75% 181.44$                
Software NTE962AD 8 Enhanced Business Services to Premium Network Services 499.00$                34.75% 328.04$                
Software NTE963AB 8 Advanced Call Center Services to Premium Network Services 499.00$                34.75% 328.04$                
Software NTE964AB 8 Advanced Network Services to Premium Network Services 276.00$                34.75% 181.44$                
Software NTE965AA 1 Enhanced Service Package to Premium Service Package 72.00$                  34.75% 47.33$                  
Software NTE968EA Convert 8 Analog User to 8 IP User Licenses 1,025.00$             34.75% 673.83$                
Software NTE968ED Convert 1 TDM to 1 IP User License 74.00$                  34.75% 48.65$                  
Software NTE968FA Convert 8 Digital to 8 IP 1,025.00$             34.75% 673.83$                
Software NTE968GA Convert 8 CLASS to 8 IP 1,025.00$             34.75% 673.83$                
Software NTE968JA Convert 1 TDM to 1 SIPN License 160.00$                34.75% 105.18$                
Software NTE968JB Convert 1 Digital User to 1 SIPN License 74.00$                  34.75% 48.65$                  
Software NTE968KA Media Gateway 1000T to CS1000S Conversion 160.00$                34.75% 105.18$                
Software NTE968NS Convert ITG ISDN Trunk to H.323 Access Port (Increment 1) 2,755.00$             34.75% 1,811.12$             
Software NTE968WA Convert 8 DECT to 8 IP User Licenses 1,025.00$             34.75% 673.83$                
Software NTE968WC Convert 1 DECT to 1 IP User Licenses 170.00$                34.75% 111.76$                
Software NTE969BA Convert 1 IP to 1 SIP3 License 101.00$                34.75% 66.40$                  
Software NTE969EA Convert 8 Analog User to 8 Basic IP User Licenses 516.00$                34.75% 339.22$                
Software NTE969FA Convert 8 Digital to 8 Basic IP User Licenses 516.00$                34.75% 339.22$                
Software NTE969GA Convert 8 CLASS to 8 Basic IP User Licenses 516.00$                34.75% 339.22$                
Software NTE969HA Convert 8 Basic IP User to 8 IP User Licenses 731.00$                34.75% 480.55$                
Software NTE969HC Convert 1 Basic IP User to 1 IP User License 120.00$                34.75% 78.89$                  
Software NTE969JA Convert 1 DECT to 1 SIPN Client 169.00$                34.75% 111.10$                
Software NTE969LA Convert 1 DECT Visitor to 1 SIPN Client 169.00$                34.75% 111.10$                
Software NTE969PA Convert 1 Class to 1 SIPN License 160.00$                34.75% 105.18$                
Software NTE969QA Convert 1 Basic IP to 1 SIPN License 120.00$                34.75% 78.89$                  
Software NTE969TA Convert 1 SIPN License to 1 SIP3 101.00$                34.75% 66.40$                  
Software NTE969WA Convert 8 DECT to 8 Basic IP User Licenses 493.00$                34.75% 324.10$                
Software NTE969WC Convert 1 DECT to 1 Basic IP User Licenses 55.00$                  34.75% 36.16$                  
Software NTE969YA Convert 1 TDM User to 1 SIP3 124.00$                34.75% 81.52$                  
Software NTE969ZA Convert 1 Basic IP to 1 SIP3 170.00$                34.75% 111.76$                
Software NTE970UB Non-DSN to DSN Small System Upgrade Code 4,020.00$             34.75% 2,642.72$             
Software NTE970UC Non-DSN to DSN Avaya Meridian 1 PBX 61C / CS 1000M SG 6,435.00$             34.75% 4,230.33$             
Software NTE970UH Non -DSN to DSN Avaya Meridian 1 PBX 51C / CS 1000M HG 6,130.00$             34.75% 4,029.82$             
Hardware NTE97050E6 CPPIV DSN Software Compact Flash - R5.0 (Replacement) 996.00$                43.75% 564.45$                
Software NTE973LL MG 1000B Software Upgrade to R7.5 Like for Like Per User 44.00$                  34.75% 28.93$                  
Software NTE974LL MG 1000B Software Upgrade R7.0 to R7.5 Like for Like Per User 21.00$                  34.75% 13.81$                  
Software NTE976AA DSN Increment Charge 17.00$                  34.75% 11.18$                  
Software NTE976BA DSN Enhancement Surcharge 2,090.00$             34.75% 1,373.95$             
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Software NTE980AA SIP Converged Desktops 20.00$                  34.75% 13.15$                  
Software NTE980AB SIP Converged Desktops eAuth License 20.00$                  34.75% 13.15$                  
Software NTE980BA SIP CTI TR87 43.00$                  34.75% 28.27$                  
Non-Discountable NTE980AC 1 SIP Converged Desktop License - No Charge -$                      0.00% -$                      
Software NTE980BB SIP CTI TR87 eAuth License 43.00$                  34.75% 28.27$                  
Software NTE980CA Package 411 - ACD Feature Enhancement Package 13,790.00$           34.75% 9,065.46$             
Software NTE980DA 1 IP Media Services Session License 55.00$                  34.75% 36.16$                  
Software NTE980FA 1 IP RAN Session License 293.00$                34.75% 192.62$                
Software NTE980GA 1 IP Music Session License 32.00$                  34.75% 21.04$                  
Software NTE980HA H.323 Access Port License 135.00$                34.75% 88.75$                  
Software NTE980HB H.323 Access Port eAuth License 135.00$                34.75% 88.75$                  
Software NTE980JA SIP Access Port License 132.00$                34.75% 86.78$                  
Software NTE980JB SIP Access Port eAuth License 132.00$                34.75% 86.78$                  
Software NTE980JE 1 SIP Access Port License - with Session Manager 132.00$                34.75% 86.78$                  
Software NTE980KS Geographic Standby Call Server License 1,145.00$             34.75% 752.72$                
Software NTE980LA 1 IP Media Services Session eAuth License 55.00$                  34.75% 36.16$                  
Software NTE980MA MUS CON License 32.00$                  34.75% 21.04$                  
Software NTE980MB MUS CON eAuth License 32.00$                  34.75% 21.04$                  
Software NTE980NA 1 IP RAN Session eAuth License 293.00$                34.75% 192.62$                
Software NTE980PA Personal Call Assistant License 20.00$                  34.75% 13.15$                  
Software NTE980PB Personal Call Assistant eAuth License 20.00$                  34.75% 13.15$                  
Software NTE980QA 1 IP Music Session eAuth License 32.00$                  34.75% 21.04$                  
Software NTE980RA RAN CON License 293.00$                34.75% 192.62$                
Software NTE980RB RAN CON eAuth License 293.00$                34.75% 192.62$                
Software NTE980SA Survivability Lic (for Opt 11C, 1000S & 1000M Cabinet/Chassis) 1,320.00$             34.75% 867.76$                
Software NTE980SB Survivability eAuth License (11C 1000S + 1000M) 1,320.00$             34.75% 867.76$                
Software NTE980TA 8 ITG ISDN Trunk License 1,230.00$             34.75% 808.59$                
Software NTE980TB 8 ITG ISDN Trunk eAuth License 1,230.00$             34.75% 808.59$                
Software NTE980UB Converged Office Enhanced Server eAuth Lic for MSFT OCS 74.00$                  34.75% 48.65$                  
Software NTE980VB Converged Office Premium eAuth Lic for Microsoft OCS 74.00$                  34.75% 48.65$                  
Software NTE980XA AST License 37.00$                  34.75% 24.32$                  
Software NTE980XB AST eAuth License 37.00$                  34.75% 24.32$                  
Software NTE981GA ACD Agent Lic Upg Business to Enhanced Business Services 11.00$                  34.75% 7.23$                    
Software NTE981GB ACD Agent Lic Upg Business to Advanced Call Center Services 129.00$                34.75% 84.80$                  
Software NTE981GC ACD Agent Lic Upg Business to Premium Network Services 173.00$                34.75% 113.73$                
Software NTE981GD ACD Agent Lic Upg Business to Advanced Network Services 11.00$                  34.75% 7.23$                    
Software NTE981YB Symposium ACD Agt L1 Business Svcs to L3A Adv CC Services 68.00$                  34.75% 44.70$                  
Software NTE981YC Symposium ACD Agt L1 Business Svcs to L4 Premium Bus Svcs 98.00$                  34.75% 64.42$                  
Software NTE982GA ACD Agent Lic Upg Enhanced Bus to Advanced CC Services 112.00$                34.75% 73.63$                  
Software NTE982GB ACD Agent Lic Upg Enhanced Bus to Premium Network Svcs 163.00$                34.75% 107.16$                
Software NTE982YA Symposium ACD Agt L2 Enhanced Bus Svcs to L3A Adv CC Svcs 61.00$                  34.75% 40.10$                  

Software NTE982YB
Symposium ACD Agents L2 Enhanced Business Services to L4 
Premium Network Services 89.00$                  34.75% 58.51$                  

Software NTE983GA ACD Agent Lic Upg Advanced CC to Premium Network Services 52.00$                  34.75% 34.18$                  

Software NTE983YA
Symposium ACD Agents L3A Advanced Call Center Services to L4 
Premium Network Services 29.00$                  34.75% 19.06$                  

Software NTE984GA
ACD Agent License Upgrade Advanced Network Services to Premium 
Network Services 163.00$                34.75% 107.16$                

Software NTE984YA
Symposium ACD Agents L3B Advanced Network Services to L4 
Premium Network Services 89.00$                  34.75% 58.51$                  

Software NTE985AA ACD Agent License Upgrade Enhanced to Premium Service Pkg 51.00$                  34.75% 33.53$                  
Hardware NTEP80AG 8 Slot DC Shelf Assembly (8 Slot) 8,000.00$             43.75% 4,533.75$             
Hardware NTEX14MDE6 Mobile USB Headset Adapter Kit - with Headset (RoHS) 349.00$                43.75% 197.78$                
Hardware NTEX14MEE6 Mobile USB Headset Adapter 233.00$                43.75% 132.05$                
Hardware NTEX5026 RTIF Cable Assembly 154.00$                43.75% 87.27$                  
Hardware NTFX36AA IOM Pertec Smart Connector Assembly 870.00$                43.75% 493.05$                
Hardware NTFX4011 CISM MSP Kit 9,275.00$             43.75% 5,256.32$             
Hardware NTFX40AA Cabinetized ISM Equipment Frame 55,360.00$           43.75% 31,373.55$           
Hardware NTFX40DA ISM DS30 Molded Cable Assembly 2,370.00$             43.75% 1,343.12$             
Hardware NTFX40DB ISM MDF Molded Cable Assembly 2,990.00$             43.75% 1,694.49$             
Hardware NTFX40DN CISM Ext Power Filter Kit 3,125.00$             43.75% 1,771.00$             
Hardware NTHR64CG FP/CP Filler Modules 315.00$                43.75% 178.52$                
Hardware NTHU37AA Upgrade Network Group to FNF (group zero) 7,340.00$             43.75% 4,159.72$             
Hardware NTHU38AA Upgrade Network group to FNF (not group zero) 7,340.00$             43.75% 4,159.72$             
Hardware NTHU39AA FNF Network Group Expansion (AC) 29,010.00$           43.75% 16,440.51$           
Hardware NTHU39DA FNF Network Group Expansion (DC) 27,085.00$           43.75% 15,349.58$           
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Hardware NTHU40AA Core Net Network Group Kit (FNF) 14,945.00$           43.75% 8,469.61$             
Hardware NTHU44AA Option 61C Single Group Base Package (AC) 29,020.00$           43.75% 16,446.18$           
Hardware NTHU44DA Option 61C Single Group Base Package (DC) 29,020.00$           43.75% 16,446.18$           
Hardware NTHU45AA Option 81C Multi Group Base Package (AC) 58,860.00$           43.75% 33,357.07$           
Hardware NTHU45DA Option 81C Multi Group Base Package (DC) 58,860.00$           43.75% 33,357.07$           
Hardware NTHU46AA Option 61C from 51/51C Upgrade to CP PIV Single Group (AC) 32,325.00$           43.75% 18,319.18$           
Hardware NTHU46DA Option 61C from 51/51C Upgrade to CP PIV Single Group (DC) 32,325.00$           43.75% 18,319.18$           
Hardware NTHU47AA Option 81C from 61/61C CPx Upgrade to CP PIV Multigroup (AC) 57,165.00$           43.75% 32,396.48$           
Hardware NTHU47DA Option 81C from 61/61C CPx Upgrade to CP PIV Multigroup (DC) 51,970.00$           43.75% 29,452.37$           
Hardware NTHU48AA Option 61C CP PIV Single Group Upgrade Pkg from Cabinet (AC) 27,640.00$           43.75% 15,664.11$           
Hardware NTHU48DA Option 61C CP PIV Single Group Upgrade Pkg from Cabinet (DC) 27,640.00$           43.75% 15,664.11$           
Hardware NTHU49AA Option 81C CP PIV Multigroup Upgrade Pkg from Cabinet (AC) 56,055.00$           43.75% 31,767.42$           
Hardware NTHU49DA Option 81C CP PIV Multigroup Upgrade Pkg from Cabinet (DC) 56,055.00$           43.75% 31,767.42$           
Hardware NTHU50AA Cardcage Upgrade to CP PIV (AC) 32,280.00$           43.75% 18,293.68$           
Hardware NTHU50DA Cardcage Upgrade to CP PIV (DC) 32,275.00$           43.75% 18,290.85$           
Hardware NTHU52FA CP PIV/FNF Spares Package 51,560.00$           43.75% 29,220.02$           
Hardware NTHU57AA CP PIV/FNF Spares Package 22,425.00$           43.75% 12,708.67$           
Hardware NTHU58AA 1000E PRI Gateway 7,115.00$             43.75% 4,032.20$             
Hardware NTHU58BA MG1000E PRI G/W 4 Span Expansion Package 7,115.00$             43.75% 4,032.20$             
Hardware NTHU60AB CS1000E CPPM 0 Line 0 Trunk - HA (Chassis) 14,235.00$           43.75% 8,067.24$             
Hardware NTHU60AC CS1000E CPPM 0 Line 0 Trunk - HA (Chassis) 14,235.00$           43.75% 8,067.24$             
Hardware NTHU60BB CS1000E CPPM 0 Line 0 Trunk - HA (AC Cabinet) 15,185.00$           43.75% 8,605.62$             
Hardware NTHU60BC CS1000E CPPM 0 Line 0 Trunk - HA (AC Cabinet) 15,185.00$           43.75% 8,605.62$             
Hardware NTHU60CB CS1000E CPPM 0 Line 0 Trunk - HA (DC Cabinet) 15,185.00$           43.75% 8,605.62$             
Hardware NTHU60CC CS1000E CPPM 0 Line 0 Trunk - HA (DC Cabinet) 15,185.00$           43.75% 8,605.62$             
Hardware NTHU60DA CS1000E CPPM 0 Line 0 Trunk - HA (MG1010) 18,030.00$           43.75% 10,217.94$           
Hardware NTHU60DB CS1000E CPPM 0 Line 0 Trunk - HA (MG1010) 18,030.00$           43.75% 10,217.94$           
Hardware NTHU61AB CS1000E CPPM 0 Line 0 Trunk - SA (Chassis) 7,590.00$             43.75% 4,301.40$             
Hardware NTHU61AC CS1000E CPPM 0 Line 0 Trunk - SA (Chassis) 7,590.00$             43.75% 4,301.40$             
Hardware NTHU61BB CS1000E CPPM 0 Line 0 Trunk - SA (AC Cabinet) 8,065.00$             43.75% 4,570.59$             
Hardware NTHU61BC CS1000E CPPM 0 Line 0 Trunk - SA (AC Cabinet) 8,065.00$             43.75% 4,570.59$             
Hardware NTHU61CB CS1000E CPPM 0 Line 0 Trunk - SA (DC Cabinet) 8,065.00$             43.75% 4,570.59$             
Hardware NTHU61CC CS1000E CPPM 0 Line 0 Trunk - SA (DC Cabinet) 8,065.00$             43.75% 4,570.59$             
Hardware NTHU61DA CS1000E CPPM 0 Line 0 Trunk - Standard Availability (MG1010) 10,440.00$           43.75% 5,916.54$             
Hardware NTHU61DB CS1000E CPPM 0 Line 0 Trunk - Standard Availability (MG1010) 10,440.00$           43.75% 5,916.54$             
Hardware NTHU61EA CS1000E TDM CPPM Base Package - SA (Chassis) 1,855.00$             43.75% 1,051.26$             
Hardware NTHU61FA CS1000E TDM CPPM Base Package - SA (AC Cabinet) 1,855.00$             43.75% 1,051.26$             
Hardware NTHU61GA CS1000E TDM CPPM Base Package - SA (DC Cabinet) 1,855.00$             43.75% 1,051.26$             
Hardware NTHU61HA CS1000E TDM CPPM 0L/0T -MG1010 5,695.00$             43.75% 3,227.46$             
Hardware NTHU61IA CS1000E CPMG 128 0 Line 0 Trunk - SA (Chassis) 6,075.00$             43.75% 3,442.82$             
Hardware NTHU61JA CS1000E CPMG 128 0 Line 0 Trunk - SA (AC Cabinet) 6,645.00$             43.75% 3,765.85$             
Hardware NTHU61KA CS1000E CPMG 128 0 Line 0 Trunk - SA (DC Cabinet) 6,645.00$             43.75% 3,765.85$             
Hardware NTHU61LA CS1000E CPMG 128 0 Line 0 Trunk - SA (MG1010) 8,350.00$             43.75% 4,732.10$             
Hardware NTHU61MA CS1000E CPDC 0 Line 0 Trunk - SA (Chassis) 7,590.00$             43.75% 4,301.40$             
Hardware NTHU61NA CS1000E CPDC 0 Line 0 Trunk - SA (AC Cabinet) 8,065.00$             43.75% 4,570.59$             
Hardware NTHU61OA CS1000E CPDC 0 Line 0 Trunk - SA (DC Cabinet) 8,065.00$             43.75% 4,570.59$             
Hardware NTHU61PA CS1000E CPDC 0 Line 0 Trunk - SA (MG1010) 10,440.00$           34.75% 5,916.54$             
Hardware NTHU62AF CPDC Signaling Server (IPE Shelf) - R7.5 3,985.00$             43.75% 2,258.37$             
Hardware NTHU62AG CPDC Signaling Server (IPE Shelf) - R7.6 3,985.00$             43.75% 2,258.37$             
Hardware NTHU63AE CPDC Signaling Server (IPE Shelf) - R7.5 3,985.00$             43.75% 2,258.37$             
Hardware NTHU63AF CPDC Signaling Server (IPE Shelf) - R7.6 3,985.00$             43.75% 2,258.37$             
Hardware NTHU64CD CS1000 Applications on COTS Server Upgrade (DVD) to R7.5 46.00$                  43.75% 26.07$                  
Hardware NTHU64CE CS1000 Applications on COTS Server Upgrade (DVD) to R7.6 46.00$                  43.75% 26.07$                  
Hardware NTHU65DB CS1000 Applications on COTS Server - R7.5 1,450.00$             43.75% 821.74$                
Hardware NTHU65DC CS1000 Applications on COTS Server - R7.6 1,450.00$             43.75% 821.74$                
Hardware NTHU65EA CS 1000 S/W DVD - New Sales CS1000 AMS R7.6 1,450.00$             43.75% 821.74$                
Hardware NTHU65EB CS 1000 S/W USB - New Sales CS1000 AMS R7.6 1,450.00$             43.75% 821.74$                
Hardware NTHU70AA MGXPEC and Cabling Kit 10,440.00$           43.75% 5,916.54$             
Hardware NTHU75AB MG 1000B/SIP MG CPMG 32 - 0 Line 0 Trunk - Max 100 Users 4,270.00$             43.75% 2,419.89$             
Hardware NTHU76AA CS1000 Master XSM Upgrade Kit (used with MG-XPEC) 785.00$                43.75% 444.87$                
Hardware NTHW05AG Four-Port OC-3C Function Processor, PQC 12 (Multimode) 37,815.00$           43.75% 21,430.47$           
Hardware NTHW06EG MSS 15000 Control Processor (CP3) Module (Pwr PC, DS1 Bits) 43,330.00$           43.75% 24,555.92$           
Hardware NTHW08CG MSS 15000 Control Processor (CP3) Module (Pwr PC, E1 Bits) 43,330.00$           43.75% 24,555.92$           
Hardware NTHW15AG Four-Port OC3c ATM Function Processor, Single-Mode 44,115.00$           43.75% 25,000.80$           
Hardware NTHW31AG Sixteen-Port OC3/STM-1 ATM FP (LC Connector) 133,925.00$         43.75% 75,897.81$           
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Hardware NTHW49AG Four-Port Gigabit Ethernet Function Processor 126,045.00$         43.75% 71,432.06$           
Hardware NTHW52EA DS3 / E3 Fan Out Panel 1,340.00$             43.75% 759.40$                
Hardware NTHW86CG Four-Port OC12/STM-4 ATM FP PQC12 Based Multi-Svc Support 110,290.00$         43.75% 62,503.41$           
Hardware NTHW99CG MSS 15000 Shelf Assembly, DS1 Bits 32,695.00$           43.75% 18,528.87$           
Hardware NTHW99DG MSS 15000 Shelf Assembly, E1 Balanced Bits 32,695.00$           43.75% 18,528.87$           
Hardware NTHW99EG MSS 15000 Shelf Assembly, E1 Unbalanced Bits 32,695.00$           43.75% 18,528.87$           
Software NTHY02AA CallPilot Mini Multimedia Mailbox with Voice 5 Users 802.00$                34.75% 527.23$                
Software NTHY02AC 50 Voice 5,120.00$             34.75% 3,365.86$             
Software NTHY02AD CallPilot Mini MM Mailbox with Voice Auth Code - 75 Users 6,910.00$             34.75% 4,542.59$             
Software NTHY02AE 100 Voice 8,595.00$             34.75% 5,650.30$             
Software NTHY03AA CallPilot Mini Desktop Messaging Capability 5 Users 465.00$                34.75% 305.69$                
Software NTHY03AB CallPilot Mini Desktop Messaging Auth Code - 75 Users 4,120.00$             34.75% 2,708.46$             
Software NTHY03AC 50 Desktop 3,190.00$             34.75% 2,097.09$             
Software NTHY03AD 100 Desktop 4,515.00$             34.75% 2,968.13$             
Software NTHY08AA CallPilot Mini Multimedia Mailbox with Voice - 20 Users 3,010.00$             34.75% 1,978.76$             
Software NTHY09AA CallPilot Mini Desktop Messaging Capability - 20 Users 1,800.00$             34.75% 1,183.31$             
Software NTHY29AA CallPilot Mini AMIS and VPIM Networking Authorization Code 2,740.00$             34.75% 1,801.26$             
Software NTJ100GA MSS 15000, 15000-VS One Time Network Element Fee 1,500.00$             34.75% 986.09$                
Hardware NTJG67BA Global Carrier Remote Local Site 1.5mb - 2mb Package 7,535.00$             43.75% 4,270.23$             
Hardware NTJG67CA Carrier Rem IPE Floor Standing Remote Site 1.5/2.0 MBs DC Pkg 10,375.00$           43.75% 5,879.71$             
Hardware NTJG67DA Carrier Rem IPE Floor Standing Remote Site 1.5/2.0 MBs AC Pkg 11,935.00$           43.75% 6,763.79$             
Hardware NTJG67EA Global Fiber Remote Local Site (Superloop) Package 7,535.00$             43.75% 4,270.23$             
Hardware NTJG67FB Fiber Remote Site IPE Module DC Package 11,935.00$           43.75% 6,763.79$             
Hardware NTJG67GB Fiber Remote Site IPE Module AC Package 13,130.00$           43.75% 7,441.02$             
Hardware NTJG68BB Wall Mount Carrier Remote  Site 1.5/2.0 MBs DC Package 7,290.00$             43.75% 4,131.38$             
Hardware NTJG68CB Wall Mount Carrier Remote  Site 1.5/2.0 MB AC Package 9,690.00$             43.75% 5,491.50$             
Hardware NTJG68DB Fiber Remote Wall Mount Remote Site DC Package 8,385.00$             43.75% 4,751.94$             
Hardware NTJG68EB Fiber Remote Wall Mount Remote Site AC Package 8,805.00$             43.75% 4,989.96$             
Hardware NTJG72AA Local Multi-Fiber IPE Assembly - Single Mode (1-2 Superloops) 10,565.00$           43.75% 5,987.38$             
Hardware NTJG72BA Remote Multi-Fiber IPE Assy - Single Mode (1-2 Superloops) 9,040.00$             43.75% 5,123.14$             
Hardware NTJG72CA Local Multi-Fiber IPE Assy - Multi Mode (1-2 Superloops) 11,620.00$           43.75% 6,585.27$             
Hardware NTJG72DA Remote Multi-Fiber IPE Assy - Multi Mode (1-2 Superloops) 8,220.00$             43.75% 4,658.43$             
Hardware NTJG72EA Local Multi-Fiber IPE Assy - Single Mode (1-4 Superloops) 17,610.00$           43.75% 9,979.92$             
Hardware NTJG72FA Remote Multi-Fiber IPE Assy - Single Mode (1-4 Superloops) 13,345.00$           43.75% 7,562.86$             
Hardware NTJG72GA Local Multi-Fiber IPE Assy - Multi Mode (1-4 Superloops) 17,610.00$           43.75% 9,979.92$             
Hardware NTJG72HA Remote Multi-Fiber IPE Assy - Multi Mode (1-4 Superloops) 12,130.00$           43.75% 6,874.30$             
Software NTKC0135 BCM 3.7 Software Upgrade Authorization Code 291.00$                34.75% 191.30$                
Software NTKC0137 BCM50 ICC Skillset - 1 Skillset Auth Code 312.00$                34.75% 205.11$                
Software NTKC0138 BCM50 ICC Skillset - 4 Skillset Auth Code 1,248.00$             34.75% 820.43$                
Software NTKC0139 BCM50 ICC Skillset - 8 Skillset Auth Code 2,490.00$             34.75% 1,636.91$             
Software NTKC0140 BCM50 ICC Skillset - 16 Skillset Auth Code 4,986.00$             34.75% 3,277.77$             
Software NTKC0142 BCM50 Reporting for ICC Auth Code 1,920.00$             34.75% 1,262.20$             
Software NTKC0143 BCM50 ICC Agent - 1 Seat Auth Code 312.00$                34.75% 205.11$                
Software NTKC0144 BCM50 ICC Agent - 4 Seat Auth Code 1,248.00$             34.75% 820.43$                
Software NTKC0145 BCM50 ICC Agent - 8 Seat Auth Code 2,490.00$             34.75% 1,636.91$             
Software NTKC0146 BCM50 ICC Agent - 16 Seat Auth Code 4,986.00$             34.75% 3,277.77$             
Software NTKC0147 BCM50 ICC Agent - 32 Seat Auth Code 9,972.00$             34.75% 6,555.53$             
Software NTKC0148 BCM50 Multimedia Contact Center Authorization Code 2,478.00$             34.75% 1,629.02$             
Software NTKC0202 BCM50 Voice Messaging 1 Seat Authorization Code 143.00$                34.75% 94.01$                  
Software NTKC0203 BCM50 Voice Messaging 2 Seat Authorization Code 285.00$                34.75% 187.36$                
Software NTKC0204 BCM50 Voice Messaging 4 Seat Authorization Code 570.00$                34.75% 374.71$                
Software NTKC0205 BCM50 Voice Messaging 8 Seat Authorization Code 1,139.00$             34.75% 748.77$                
Software NTKC0206 BCM50 Voice Messaging 16 Seat Authorization Code 2,280.00$             34.75% 1,498.86$             
Software NTKC0207 BCM50 Unified Messaging 1 Seat Authorization Code 112.00$                34.75% 73.63$                  
Software NTKC0208 BCM50 Unified Messaging 2 Seat Authorization Code 224.00$                34.75% 147.26$                
Software NTKC0209 BCM50 Unified Messaging 4 Seat Authorization Code 446.00$                34.75% 293.20$                
Software NTKC0210 BCM50 Unified Messaging 8 Seat Authorization Code 892.00$                34.75% 586.40$                
Software NTKC0211 BCM50 Unified Messaging 16 Seat Authorization Code 1,782.00$             34.75% 1,171.48$             
Software NTKC0212 BCM50 Fax Messaging Authorization Code 1,236.00$             34.75% 812.54$                
Software NTKC0213 BCM50 Fax Overflow Authorization Code 1,059.00$             34.75% 696.18$                
Software NTKC0214 BCM50 Fax on Demand Authorization Code 1,059.00$             34.75% 696.18$                
Software NTKC0215 BCM50 Fax Suite Authorization Code 3,096.00$             34.75% 2,035.29$             
Software NTKC0216 BCM50 VPIM AMIS Message Networking Authorization Code 2,664.00$             34.75% 1,751.30$             
Software NTKC0217 BCM50 MCDN (Global) & QSig (no NA) Authorization Code 1,182.00$             34.75% 777.04$                
Software NTKC0219 BCM50 LAN CTE 1 Seat Authorization Code 112.00$                34.75% 73.63$                  
Software NTKC0220 BCM50 LAN CTE 2 Seat Authorization Code 224.00$                34.75% 147.26$                
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Software NTKC0221 BCM50 LAN CTE 4 Seat Authorization Code 446.00$                34.75% 293.20$                
Software NTKC0222 BCM50 LAN CTE 8 Seat Authorization Code 892.00$                34.75% 586.40$                
Software NTKC0223 BCM50 LAN CTE 16 Seat Authorization Code 1,782.00$             34.75% 1,171.48$             
Software NTKC0224 BCM50 VoIP Gateway 1 Trunk Authorization Code 290.00$                34.75% 190.64$                
Software NTKC0225 BCM50 VoIP Gateway 2 Trunks Authorization Code 578.00$                34.75% 379.97$                
Software NTKC0226 BCM50 VoIP Gateway 4 Trunks Authorization Code 1,156.00$             34.75% 759.95$                
Software NTKC0227 BCM50 VoIP Gateway 8 Trunks Authorization Code 2,310.00$             34.75% 1,518.58$             
Software NTKC0229 BCM50 IP Telephony Client 1 Seat Authorization Code 136.00$                34.75% 89.41$                  
Software NTKC0230 BCM50 IP Telephony Client 2 Seat Authorization Code 273.00$                34.75% 179.47$                
Software NTKC0231 BCM50 IP Telephony Client 4 Seat Authorization Code 545.00$                34.75% 358.28$                
Software NTKC0232 BCM50 IP Telephony Client 8 Seat Authorization Code 1,090.00$             34.75% 716.56$                
Software NTKC0233 BCM50 IP Telephony Client 16 Seat Authorization Code 2,178.00$             34.75% 1,431.80$             
Software NTKC0234 BCM50 without Router NCM Authorization Code 422.00$                34.75% 277.42$                
Software NTKC0235 BCM50 with Router NCM Authorization Code 570.00$                34.75% 374.71$                
Software NTKC0236 BCM50 Analog Trunks 2 Port Authorization Code 124.00$                34.75% 81.52$                  
Software NTKC0237 BCM50 Analog Trunks - 4 Port Authorization Code 248.00$                34.75% 163.03$                
Software NTKC0238 BCM50 Analog Station - 2 Port Authorization Code 92.00$                  34.75% 60.48$                  
Software NTKC0239 BCM50 Analog Station - 4 Port Authorization Code 182.00$                34.75% 119.65$                
Software NTKC0240 BCM50 Digital Station - 4 Port Authorization Code 182.00$                34.75% 119.65$                
Software NTKC0241 BCM50 Digital Station - 8 Port Authorization Code 364.00$                34.75% 239.29$                
Software NTKC0242 BCM50 Digital Station - 12 Port Authorization Code 545.00$                34.75% 358.28$                
Software NTKC0243 BCM50 Expansion - 1 Port Authorization Code 248.00$                34.75% 163.03$                
Software NTKC0315 BCM50 Meet-Me Conference Base Auth Code (incl 6 Ports) 3,714.00$             34.75% 2,441.56$             
Software NTKC0316 BCM50 Meet-Me Conference - 4 Ports Auth Code 3,714.00$             34.75% 2,441.56$             
Software NTKC0317 BCM50 Meet-Me Conference - 8 Ports Auth Code 7,428.00$             34.75% 4,883.12$             
Software NTKC0319 BCM50 Activity Reporter Auth Code 1,548.00$             34.75% 1,017.65$             
Software NTKC0349 BCM50 SIP Gateway - 2 Trunks Authorization Code 388.00$                34.75% 255.07$                
Software NTKC0350 BCM50 SIP Gateway - 4 Trunks Authorization Code 777.00$                34.75% 510.79$                
Software NTKC0351 BCM50 SIP Gateway - 8 Trunks Authorization Code 1,554.00$             34.75% 1,021.59$             
Software NTKC0587 BCM50 Voice Messaging - Seat eAuth License 143.00$                34.75% 94.01$                  
Software NTKC0589 BCM50 Unified Messaging - Seat eAuth License 112.00$                34.75% 73.63$                  
Software NTKC0591 BCM50 Fax Messaging eAuth License 1,236.00$             34.75% 812.54$                
Software NTKC0592 BCM50 Fax Overflow eAuth License 1,059.00$             34.75% 696.18$                
Software NTKC0593 BCM50 Fax on Demand eAuth License 1,059.00$             34.75% 696.18$                
Software NTKC0594 BCM50 Fax Suite eAuth License 3,096.00$             34.75% 2,035.29$             
Software NTKC0599 BCM50 VPIM/AMIS Message Networking eAuth License 2,664.00$             34.75% 1,751.30$             
Software NTKC0600 BCM50 MCDN (Global) and QSig (no NA) Voice Ntwkg eAuth Lic 1,182.00$             34.75% 777.04$                
Software NTKC0607 BCM50 LAN CTE - Seat eAuth License 112.00$                34.75% 73.63$                  
Software NTKC0609 BCM50 VoIP Gateway - Trunk eAuth License 290.00$                34.75% 190.64$                
Software NTKC0612 BCM50 IP Telephony Client - Endpoint eAuth License 136.00$                34.75% 89.41$                  
Software NTKC0614 BCM50 without Router NCM eAuth License 422.00$                34.75% 277.42$                
Software NTKC0615 BCM50 with Router NCM eAuth License 570.00$                34.75% 374.71$                
Software NTKC0617 BCM50 Main Unit Analog Trunk - Trunk eAuth License 63.00$                  34.75% 41.42$                  
Software NTKC0619 BCM50 Main Unit Analog Station - Port eAuth License 46.00$                  34.75% 30.24$                  
Software NTKC0620 BCM50 Main Unit Digital Station - Port eAuth License 46.00$                  34.75% 30.24$                  
Software NTKC0631 BCM Upgrade eAuth License BCM3.6 to BCM4.0 1,332.00$             34.75% 875.65$                
Software NTKC0632 BCM Upgrade eAuth License BCM3.7 to BCM4.0 1,050.00$             34.75% 690.26$                
Software NTKC0651 BCM50 Meet-Me Conference Base eAuth Lic (includes 6 Ports) 3,714.00$             34.75% 2,441.56$             
Software NTKC0652 BCM50 Meet-Me Conference - 4-Port eAuth License 3,714.00$             34.75% 2,441.56$             
Software NTKC0653 BCM50 Activity Reporter eAuthorization License 1,620.00$             34.75% 1,064.98$             
Software NTKC0728 BCM50 ICC eAuth License with 1 Skillset and 2 Agents 867.00$                34.75% 569.96$                
Software NTKC0729 BCM50 ICC  - Skillset eAuthorization License 312.00$                34.75% 205.11$                
Software NTKC0730 BCM50 ICC  - Agent eAuthorization License 312.00$                34.75% 205.11$                
Software NTKC0731 BCM50 Reporting for ICC eAuth License 1,920.00$             34.75% 1,262.20$             
Software NTKC0732 BCM50 Multimedia Contact Center eAuth License 2,478.00$             34.75% 1,629.02$             
Software NTKC0735 BCM50 SIP Gateway - Trunk eAuth License 195.00$                34.75% 128.19$                
Software NTKC0937 BCM50 Upgrade eAuth License 1.0 to 3.0 984.00$                34.75% 646.88$                
Software NTKC0949 SRG50 Rls1.0 to Rls3.0 eAuth License for CS1000 713.00$                34.75% 468.72$                
Software NTKC0960 BCM50 Advanced Paging Productivity Pack V1.0 eAuth License 3,882.00$             34.75% 2,552.00$             
Software NTKC0965 BCM50 Professional Call Recording - 1(One) Seat eAuth Lic 124.00$                34.75% 81.52$                  
Software NTKC0975 EAuth Code Converts BCM50 R6 to SRG50 R6 1,130.00$             34.75% 742.85$                
Software NTKC0976 EAuth Code Converts SRG50 R2 or R3 to R6 for CS1000 766.00$                34.75% 503.56$                
Software NTKC0978 EAuth Code Converts SRG50 R5 to R6 for CS1000 610.00$                34.75% 401.01$                
Software NTKC1201 BCM50 Professional Call Recording - 1 Port Paper Auth License 124.00$                34.75% 81.52$                  
Software NTKC1202 BCM50 Professional Call Recording -10 Port Paper Auth License 1,236.00$             34.75% 812.54$                
Software NTKC1211 BCM50 InTouch - 1 (One) eAuth License 100.00$                34.75% 65.74$                  
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Software NTKC1213 BCM50 InTouch - 1 Seat Paper Authorization Code 100.00$                34.75% 65.74$                  
Software NTKC1214 BCM50 InTouch - 10 Seat Paper Authorization Code 990.00$                34.75% 650.82$                
Software NTKC1219 BCM50 UC Suite Professional  - 1 Seat Paper Auth License 310.00$                34.75% 203.79$                
Software NTKC1220 BCM50 UC Suite Advanced  - 1 Seat Paper Authorization License 236.00$                34.75% 155.14$                
Software NTKC1221 BCM50 UC Suite Essential - 1 Seat Paper Authorization License 167.00$                34.75% 109.78$                
Software NTKC1222 BCM50 UC Suite Professional - 10 Seat Paper Auth License 3,096.00$             34.75% 2,035.29$             
Software NTKC1223 BCM50 UC Suite Advanced - 10 Seat Paper Auth License 2,352.00$             34.75% 1,546.19$             
Software NTKC1224 BCM50 UC Suite Essential  - 10 Seat Paper Auth License 1,674.00$             34.75% 1,100.48$             
Software NTKC1225 BCM50 UC Suite Professional - 1 Seat eAuth License 310.00$                34.75% 203.79$                
Software NTKC1226 BCM50 UC Suite Advanced  - 1 Seat eAuth License 236.00$                34.75% 155.14$                
Software NTKC1227 BCM50 UC Suite Essential  - 1 Seat eAuth License 167.00$                34.75% 109.78$                
Software NTKC1240 BCM50 2.0+3.0 to 6.0 Software Upgrade Paper Auth License 984.00$                34.75% 646.88$                
Software NTKC1244 BCM50 5.0 to 6.0 Software Upgrade Paper Auth License 372.00$                34.75% 244.55$                
Software NTKC1246 BCM50 2.0+3.0 to 6.0 Software Upgrade eAuth License 984.00$                34.75% 646.88$                
Software NTKC1248 BCM50 NAT Traversal for Remote Working - Paper Auth Lic 359.00$                34.75% 236.00$                
Software NTKC1249 BCM50 NAT Traversal for Remote Working - eAuth License 359.00$                34.75% 236.00$                
Software NTKC1250 BCM50 5.0 to 6.0 Software Upgrade eAuth License 372.00$                34.75% 244.55$                
Software NTL232157 Conference R6.X Standard License 600.00$                34.75% 394.44$                
Software NTL232158 Conference R6.X Standard Upgrade License 120.00$                34.75% 78.89$                  
Software NTL232160 Conference R6.X UC Client License 20.00$                  34.75% 13.15$                  
Software NTL232162 Conference R6.X Avaya Web Conference License 320.00$                34.75% 210.37$                
Software NTL232163 Conference R6.X UC Client Upgrade License 4.00$                    34.75% 2.63$                    
Software NTL232170 Conference R6.X Avaya Web Conference Upgrade License 64.00$                  34.75% 42.07$                  
Software NTL258372 Session Border Controller (SBC) Session License 110.00$                34.75% 72.31$                  
Software NTL258373 SBC Session Replication and Recording License 11.00$                  34.75% 7.23$                    
Software NTL258374 Session Border Controller transcoding License 55.00$                  34.75% 36.16$                  
Software NTL264148 SM R6.X SIP Connection License 20.00$                  34.75% 13.15$                  
Software NTL264284 Conference R6.X Standard Edition ASIPP License 120.00$                34.75% 78.89$                  
Software NTL264285 Conference R6.X Standard Edition ASIPP SRS License 64.00$                  34.75% 42.07$                  
Software NTL267528 Conference R7.X Multimedia License 140.00$                34.75% 92.04$                  
Software NTL270137 ASBCE R6.2+ Standard Services License 1-500 85.00$                  34.75% 55.88$                  
Software NTL270138 ASBCE R6.2+ Standard Services License 501-1K 75.00$                  34.75% 49.30$                  
Software NTL270139 ASBCE R6.2+ Standard Services License 1001-2K 63.00$                  34.75% 41.42$                  
Software NTL270184 ASBCE R6.2+ Advanced Services License 501-1K 35.00$                  34.75% 23.01$                  
Software NTL270185 ASBCE R6.2+ Advanced Services License 1001-2K 25.00$                  34.75% 16.43$                  
Software NTL270186 ASBCE R6.2+ Advanced Services License 2001-4K 13.00$                  34.75% 8.55$                    
Software NTL270187 ASBCE R6.2+ Advanced Services License 4001+ 8.00$                    34.75% 5.26$                    
Software NTL270380 ASBCE R6.2+ Standard Services License 2001-4K 40.00$                  34.75% 26.30$                  
Software NTL270381 ASBCE R6.2+ Standard Services License 4001+ 25.00$                  34.75% 16.43$                  
Software NTL270390 ASBCE R6.2+ Advanced Services License 1-500 60.00$                  34.75% 39.44$                  
Software NTL270823 ASBCE R6.2+ Standard Services HA License 1-500 43.00$                  34.75% 28.27$                  
Software NTL270824 ASBCE R6.2+ Standard Services HA License 501-1K 38.00$                  34.75% 24.98$                  
Software NTL270825 ASBCE R6.2+ Standard Services HA License 1K1-2K 32.00$                  34.75% 21.04$                  
Software NTL270826 ASBCE R6.2+ Standard Services HA License 2K1-4K 20.00$                  34.75% 13.15$                  
Software NTL270827 ASBCE R6.2+ Standard Services HA License 4001+ 13.00$                  34.75% 8.55$                    
Software NTL270828 ASBCE R6.2+  Advanced Services HA License 1-500 30.00$                  34.75% 19.72$                  
Software NTL270829 ASBCE R6.2+  Advanced Services HA License 501-1K 18.00$                  34.75% 11.83$                  
Software NTL270880 ASBCE R6.2+ Advanced Services HA License 1K1-2K 13.00$                  34.75% 8.55$                    
Software NTL270881 ASBCE R6.2+ Advanced Services HA License 2K1-4K 7.00$                    34.75% 4.60$                    
Software NTL270882 ASBCE R6.2+ Advanced Services HA License 4001+ 4.00$                    34.75% 2.63$                    
Servers, Routers, WLAN, etc. NTL271021 ASBCE/AE R6.2 Core Dell R210-II 4,400.00$             10.75% 3,956.45$             
Servers, Routers, WLAN, etc. NTL271022 ASBCE R6.2 EMS Dell 4,800.00$             10.75% 4,316.13$             
Servers, Routers, WLAN, etc. NTL271023 ASBCE/AE R6.2 Core Micro Portwell 1,950.00$             10.75% 1,753.43$             
Servers, Routers, WLAN, etc. NTL272410 ASBCE R6.2 EMS AMAX 4,800.00$             10.75% 4,316.13$             
Hardware NTL299698 Conference R7.2 DL360G7 Server AAC Low End Web 10,725.00$           43.75% 6,078.06$             
Software NTL302380 ASBCE R6.2 Video Conferencing License for Radvision 850.00$                34.75% 558.78$                
Hardware NTL303561 Avaya Presence Services Server 24,255.00$           43.75% 13,745.76$           
Hardware NTL303562 Alternate APresence Services Server 24,255.00$           43.75% 13,745.76$           
Hardware NTL303563 R620 Server Session Manager 12,930.00$           43.75% 7,327.67$             
Hardware NTL303564 DL360PG8 Server Session Manager 12,930.00$           43.75% 7,327.67$             
Hardware NTL303565 Avaya Aura System Manager Server 12,930.00$           43.75% 7,327.67$             
Hardware NTL303566 Avaya Aura System Manager Server 12,930.00$           43.75% 7,327.67$             
Hardware NTL700500929 Avaya Aura System Platform 6.0.3 DVD 50.00$                  43.75% 28.34$                  
Hardware NTL700501182 DL360G7 Server Power Supply 460W HE 750.00$                43.75% 425.04$                
Hardware NTL700501313 DL360G7 Server DC Power Supply 1000W 2,350.00$             43.75% 1,331.79$             
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Hardware NTL700501314 DL360G7 Server 300GB 10K SAS 2.5in HDD 2,160.00$             43.75% 1,224.11$             
Hardware NTL700501318 DL360G7 Server 2GB Memory DIMM 540.00$                43.75% 306.03$                
Hardware NTL700501322 DL360G7 Server Dual Port 1GB NIC 810.00$                43.75% 459.04$                
Hardware NTL700501324 DL360G7 650MAH RAID Battery 530.00$                43.75% 300.36$                
Hardware NTL700501425 DL360G7 Server Fan 390.00$                43.75% 221.02$                
Hardware NTL700502033 Avaya Aura SBC R6.0.3 System Platform DVD 100.00$                43.75% 56.67$                  
Software NTL700503875 ASBCE/AE R6.2 Core EMS System Software 50.00$                  34.75% 32.87$                  
Hardware NTL700504690 Avaya Aura Session Manager R6.2 SP4 DVD 50.00$                  43.75% 28.34$                  
Hardware NTL700504886 DL360G7 FRU HDD 900GB 10K SAS 3,800.00$             43.75% 2,153.53$             
Hardware NTL700505086 Conference R7.2 Upgrade Kit 5,990.00$             43.75% 3,394.65$             
Servers, Routers, WLAN, etc. NTL700508059 AWTS Swivel Silicone Case 3641/6120 Clear w/ Keypad Cover 62.00$                  10.75% 55.75$                  
Servers, Routers, WLAN, etc. NTL700508060 AWTS Swivel Silicone Case 3645/6140 Clear w/ Keypad Cover 62.00$                  10.75% 55.75$                  
Hardware NTL700508295 Avaya Aura Presence Services 6.2.4 Media DVD 150.00$                43.75% 85.01$                  
Hardware NTL700508408 Avaya Aura Session Manager R6.3.8 RH Kickstart New DVD 50.00$                  43.75% 28.34$                  
Hardware NTL700508409 Avaya Aura Session Manager R6.3.8 RH Kickstart Upgrade DVD 50.00$                  43.75% 28.34$                  
Hardware NTL700509919 Avaya Aura Session Manager R6.3.11 DVD 50.00$                  43.75% 28.34$                  
Hardware NTL700510362 Avaya Aura Session Manager R6.3.12 DVD 50.00$                  43.75% 28.34$                  
Hardware NTL700510364 Avaya Aura Session Manager R6.3.13 DVD 50.00$                  43.75% 28.34$                  
Hardware NTL700510366 Avaya Aura System Manager R6.3.13 DVD 60.00$                  43.75% 34.00$                  
Hardware NTL700510648 Avaya Aura Session Manager R6.3.14 DVD 50.00$                  43.75% 28.34$                  
Hardware NTL700510649 Avaya Aura System Manager R6.3.14 DVD 60.00$                  43.75% 34.00$                  
Hardware NTL700510737 Avaya Aura Session Manager R6.3.15 DVD 50.00$                  43.75% 28.34$                  
Hardware NTL700510738 Avaya Aura System Manager R6.3.15 DVD 60.00$                  43.75% 34.00$                  
Hardware NTL700511429 AVAYA AURA SESSION MGR 6.3.16 DVD 50.00$                  43.75% 28.34$                  
Hardware NTL700511431 Avaya Aura System Manager R6.3.16 DVD 60.00$                  43.75% 34.00$                  
Hardware NTL700511917 Avaya Aura Session Manager R6.3.17 DVD 50.00$                  43.75% 28.34$                  
Hardware NTL700511918 Avaya Aura System Manager R6.3.17 DVD 60.00$                  43.75% 34.00$                  
Hardware NTL700511919 Avaya Aura Session Manager R6.3.18 DVD 50.00$                  43.75% 28.34$                  
Hardware NTL700511920 Avaya Aura System Manager R6.3.18 DVD 60.00$                  43.75% 34.00$                  
Hardware NTLX5110 SYNC RM Termination Cable 981.00$                43.75% 555.95$                
Hardware NTLX61AA Shelf Interface Module (SIM) 3,165.00$             43.75% 1,793.66$             
Hardware NTLX91BA SPME Frame (DMS) 96,875.00$           43.75% 54,900.88$           
Hardware NTLZ20DA GEM RM with 21 TI JANUS DSP 121,786.00$         43.75% 69,018.41$           
Software NTM427ABE6 CPPM Signaling Server Software on Compact Flash R5.5 1,425.00$             34.75% 936.79$                
Software NTM427CDE6 CPPM Signaling Server Linux Upgrade to R7.5 (2GB CF) 46.00$                  34.75% 30.24$                  
Software NTM427CEE6 CPPM Signaling Server Linux Upgrade to R7.6 (2GB CF) 46.00$                  34.75% 30.24$                  
Software NTM427DAE6 CPDC Signaling Server Software Upgrade (4GB USB) to R7.5 46.00$                  34.75% 30.24$                  
Software NTM427DBE6 CPDC Signaling Server Software Upgrade (4GB USB) to R7.6 46.00$                  34.75% 30.24$                  
Software NTM44076E6 Backup R7.5 VxWorks Software Kit CPPM Comp Flash (512MB) 1,105.00$             34.75% 726.42$                
Software NTM44077E6 Backup R7.5 Linux Software Kit CPPM Comp Flash (2GB) 1,105.00$             34.75% 726.42$                
Software NTM44078E6 Backup R.7.5 Software Kit CPMG/CPDC USB (4GB) 1,105.00$             34.75% 726.42$                
Software NTM44079E6 R7.5 Software Kit COTS DVD (Replacement) 1,105.00$             34.75% 726.42$                
Software NTM44086E6 Backup R7.6 VxWorks Software Kit CPPM Comp Flash (512MB) 1,105.00$             34.75% 726.42$                
Software NTM44087E6 Backup R7.6 Linux Software Kit CPPM Comp Flash (2GB) 1,105.00$             34.75% 726.42$                
Software NTM44088E6 Backup R7.6 Software Kit CPMG/CPDC USB (4GB) 1,105.00$             34.75% 726.42$                
Software NTM44089E6 R7.6 Software Kit COTS DVD (Replacement) 1,105.00$             34.75% 726.42$                
Non-Discountable NTM447AE Compact Flash Software Inst Kit (CPPM) R7.6 (No Dongle) -$                      0.00% -$                      
Software NTM487AA 8 MG 1000B Digital User License 1,770.00$             34.75% 1,163.59$             
Software NTM487AB 1 MG 1000B Digital User License - R5.0 221.00$                34.75% 145.28$                
Software NTM487AC 1 MG 1000B Digital User License R5.5 221.00$                34.75% 145.28$                
Software NTM487CB 1 MG 1000B Analog User License - R5.0 221.00$                34.75% 145.28$                
Software NTM487CC 1 MG 1000B Analog User License R5.5 221.00$                34.75% 145.28$                
Software NTM487DA 8 MG 1000B CLASS User License 1,765.00$             34.75% 1,160.30$             
Software NTM487DB 1 MG 1000B CLASS User License - R5.0 221.00$                34.75% 145.28$                
Software NTM487DC 1 MG 1000B CLASS User License R5.5 221.00$                34.75% 145.28$                
Software NTM487EA 1 MG 1000B TDM User License 221.00$                34.75% 145.28$                
SMBS NTM494EA SRG50 R6.0 Doc CD 20.00$                  35.50% 13.00$                  
SMBS NTM496HA SRG50 R2.0 or R3.0 to R6.0 Software Upgrade Kit for CS1000 766.00$                35.50% 497.78$                
SMBS NTM496JA SRG50 R5.0 to R6.0 Software Upgrade Kit for CS1000 610.00$                35.50% 396.40$                
SMBS NTM499CA SRG50 R1.0 to R3.0 Auth Code for CS1000 734.00$                35.50% 476.98$                
Software NTM499IA Paper Auth Code Converts SRG50 R5.0 to R6.0 for CS1000 610.00$                34.75% 401.01$                
Non-Discountable NTM427BEE6 CPDC Signaling Server IP Applications R7.6 (4G USB) -$                      0.00% -$                      
Hardware NTMF94EA Cable with ELan MIITG Pentium Shielded I/O T-Land 218.00$                43.75% 123.54$                
Hardware NTMN0006E6 M3905 Key Cap Package Kit 7.90$                    43.75% 4.48$                    
Hardware NTMN13AA70E6 M3900 Footstand Charcoal (M3901/3902) 22.00$                  43.75% 12.47$                  
Hardware NTMN14BA66 M3900 Footstand Platinum (M3903/3904/3905) 19.00$                  43.75% 10.77$                  
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Hardware NTMN14BA70E6 M3900 Footstand Charcoal (M3903/3904/3905) 21.00$                  43.75% 11.90$                  
Hardware NTMN15CA66E6 i2004, M3903/M3904/M3905 Wall Mount Kit, Platinum 29.00$                  43.75% 16.43$                  
Hardware NTMN15CA70E6 Wall Mount Kit M3903/4/5 & i2004/6/7 Charcoal Gray (RoHS) 29.00$                  43.75% 16.43$                  
Hardware NTMN17AB66E6 M3900 Handset Platinum 77.00$                  43.75% 43.64$                  
Hardware NTMN17AB70E6 Replacement Handset (Charcoal) 77.00$                  43.75% 43.64$                  
Hardware NTMN18AB70E6 M3905 Handset Kit Charcoal 72.00$                  43.75% 40.80$                  
Hardware NTMN19AA Key Cap Removal Tool (M3905 and i200x) 39.00$                  43.75% 22.10$                  
Hardware NTMN20BA-16 Replacement Handset (EtherGray) 77.00$                  43.75% 43.64$                  
Hardware NTMN21AA70E6 Wall Mount Brace Kit M3901-2 Charcoal 13.00$                  43.75% 7.37$                    
Hardware NTMN31BD70E6 M3901 Digital Charcoal ROHS Avaya 195.00$                43.75% 110.51$                
Hardware NTMN34GE70GS M3904 Digital Professional Charcoal RoHS GS 1,165.00$             43.75% 660.23$                
Hardware NTMN34GF70E6 M3904 Digital Professional Charcoal RoHS 1,170.00$             43.75% 663.06$                
Hardware NTMN34TE70E6 M3904 Digital Professional Charcoal Icon RoHS 1,150.00$             43.75% 651.73$                
Hardware NTMN34TF70E6 M3904 Digital Professional Charcoal Icon RoHS 1,150.00$             43.75% 651.73$                
Hardware NTMN35GE70E6 M3905 Digital Call Center Charcoal RoHS 1,386.00$             43.75% 785.47$                
Hardware NTMN37BD70E6 Boxed Set M3900 KBA without Footstand (CG) (RoHS) 275.00$                43.75% 155.85$                
Hardware NTMN3817E6 Key Cap Package M3900 Key Based Expansion Module 19.00$                  43.75% 10.77$                  
Hardware NTMN38AB70E6 M3900 KBA Single Footstand Kit 1 Charcoal 61.00$                  43.75% 34.57$                  
Hardware NTMN38BA70E6 M3900 KBA Second Footstand Kit 2 Charcoal 66.00$                  43.75% 37.40$                  
Hardware NTMX74AB 32 DS30A I/F Pack - PCP 15,025.00$           43.75% 8,514.95$             
Hardware NTN438KA Storage Compression Mapper 13,170.00$           43.75% 7,463.69$             
Hardware NTN458QH Optera Metro 3500 Fan Kit, R9.01 745.00$                43.75% 422.21$                
Hardware NTND11BA Cable 6 FT CCNE CP to CP 204.00$                43.75% 115.61$                
Hardware NTND13BC Cable 6 FT SCSI CCNE IOP to IOP 204.00$                43.75% 115.61$                
Hardware NTND14BAE6 Cable, cCNI to 3PE, 6 Ft 139.00$                43.75% 78.77$                  
Hardware NTND14BBE6 Cable, cCNI to 3PE, 8 Ft 180.00$                43.75% 102.01$                
Hardware NTND14BCE6 Cable 10 FT, CNI to 3PE 179.00$                43.75% 101.44$                
Hardware NTND14BDE6 Cable 12 FT, CNI to 3PE 197.00$                43.75% 111.64$                
Hardware NTND14BEE6 Cable 25 FT, CNI to 3PE 193.00$                43.75% 109.38$                
Hardware NTND26AA 6 FT Cable DCHI Interface for MSDL 156.00$                43.75% 88.41$                  
Hardware NTND26AB 18FT Cable DCHI Interface for MSDL 193.00$                43.75% 109.38$                
Hardware NTND26AC Cable Assembly 35 FT 218.00$                43.75% 123.54$                
Hardware NTND26AD Cable Assembly 50 FT 240.00$                43.75% 136.01$                
Hardware NTND27ABE6 MSDL to I/O Panel Cable (6 Foot) 171.00$                43.75% 96.91$                  
Hardware NTND28BC Cable 22 FT CNI Inter-Column IO to IO T50F-T50F Multi-Row 307.00$                43.75% 173.98$                
Hardware NTND33FA Cable Kit FNF Multi-Row Backplane Kit 3,040.00$             43.75% 1,722.83$             
Hardware NTND33HA Cable Kit FNF cCNI Multi-Row Backplane Kit 3,040.00$             43.75% 1,722.83$             
Hardware NTND94DA Cable 20 Inch CNI Backplane Connector to IO Panel 107.00$                43.75% 60.64$                  
Hardware NTND95AA Cable 8 FT 3PE Pack to IO Panel T50M to T50M 161.00$                43.75% 91.24$                  
Hardware NTNQ68AG Three-Port DS3 ATM IP Function Processor 15,000.00$           43.75% 8,500.78$             
Hardware NTNX2517 Right End Panel, Gray 955.00$                43.75% 541.22$                
Hardware NTNX2518 Left End Panel, Gray 955.00$                43.75% 541.22$                
Hardware NTNX33DT DS-30A Links 3,955.00$             43.75% 2,241.37$             
Hardware NTNX33DU DS-30A Links (No Fiber Connections) 1,185.00$             43.75% 671.56$                
Hardware NTNX33DV DS1 Interface Kit 3,560.00$             43.75% 2,017.52$             
Hardware NTNX33FK DS1/CII Filter Kit 1,425.00$             43.75% 807.57$                
Hardware NTNX33FP Hardware Kit for Additional DS30A Ports 1,975.00$             43.75% 1,119.27$             
Hardware NTNX33PV MCTMV - Vertical Power Kit 2,335.00$             43.75% 1,323.29$             
Hardware NTNX33SD DS-512 Fiber Interface to Network 1,455.00$             43.75% 824.58$                
Hardware NTNX33VB DS1 Wiring (SH 05 & 19)) 1,055.00$             43.75% 597.89$                
Hardware NTNX36DR MCTM/IPE DS30A Cable 276.00$                43.75% 156.41$                
Hardware NTNX38LF MCLME Upper Module CP 45,250.00$           43.75% 25,644.02$           
Hardware NTNY01BB MG-9000 Bay Assembly (Spectrum Frame with iBIP) 36,140.00$           43.75% 20,481.22$           
Hardware NTPD02AA MG3600 Basic 4U DC Shelf with 16 E1/T1 59,310.00$           43.75% 33,612.09$           
Hardware NTPD03AA MG3600 Basic 8U DC Shelf with 32 E1/T1 94,900.00$           43.75% 53,781.61$           
Hardware NTPD06AA DC Power Supply 3,955.00$             43.75% 2,241.37$             
Hardware NTPD06EA Front Fan Assembly 1,425.00$             43.75% 807.57$                
Hardware NTPD06FA Rear Fan Assembly 1,060.00$             43.75% 600.72$                
Hardware NTPD06GA Lower Blower Assembly Kit 3,165.00$             43.75% 1,793.66$             
Hardware NTPD06HA Upper Blower Kit 3,795.00$             43.75% 2,150.70$             
Hardware NTPD06MA Alarm Card 5,850.00$             43.75% 3,315.30$             
Hardware NTPD07AA 4U Air Filter 593.00$                43.75% 336.06$                
Hardware NTPD07BA 8U Air Filter 190.00$                43.75% 107.68$                
Hardware NTPD07CA Filler Panel 4HP 92.00$                  43.75% 52.14$                  
Hardware NTPD07EA 4U Fiber Organizer 125.00$                43.75% 70.84$                  
Hardware NTPD08AA GCC Pack 4,510.00$             43.75% 2,555.90$             
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Hardware NTPD09AA GMC Pack 21,905.00$           43.75% 12,413.97$           
Hardware NTPD10AA GCC Paddle Pack 1,060.00$             43.75% 600.72$                
Hardware NTPD11AA GMC Paddle Pack 3,125.00$             43.75% 1,771.00$             
Hardware NTPD12AA GMC Paddle Redundant Pack 3,085.00$             43.75% 1,748.33$             
Hardware NTPM04AAE5 OCLD,2.5G,Flex,ITU,CWDM,1510NM 5,515.00$             43.75% 3,125.45$             
Hardware NTPM04ACE5 OCLD,2.5G,Flex,ITU,CWDM,1550.9 5,515.00$             43.75% 3,125.45$             
Hardware NTPV02AA NEBS Cert Sys Equipped to Supply 28 T1s in Protected Mode 6,775.00$             43.75% 3,839.52$             
SMBS NTPW0130 NA BCM Expansion Unit with Universal PS 2,565.00$             35.50% 1,666.83$             
Hardware NTPX6210 Power Harness, IBM BCT, PAF 633.00$                43.75% 358.73$                
Hardware NTPX6213 Power Cable, Langley HT, PAF 395.00$                43.75% 223.85$                
Hardware NTPX62AA Cabinet Assembly, Media Frame, P-MSC 25,580.00$           43.75% 14,496.67$           
Hardware NTQR05AA Remote Gateway 9150 VoIP Starter Package - 16 RLC 7,615.00$             43.75% 4,315.56$             
Hardware NTQR06AA Remote Gateway 9150 VoIP/BRI Starter Package - 16 RLC 8,710.00$             43.75% 4,936.12$             
Hardware NTQR07AA Remote Gateway 9150 VoIP/BRI Starter Pkg - 32 RLC Opt 51-81 10,905.00$           43.75% 6,180.07$             
Hardware NTQR08AA Rem Gtwy 9150 VoIP/BRI Starter Pkg - 32 RLC Opt 11C/CSE 1000 10,905.00$           43.75% 6,180.07$             
Hardware NTQR09AA Remote Gateway 9150 Branch Expansion Package 6,665.00$             43.75% 3,777.18$             
Hardware NTQR10AA Remote Gateway 9150 8-User Expansion Package 2,095.00$             43.75% 1,187.28$             
Hardware NTQR11AA Remote Gateway 9115 4-User Starter Package - 16 RLC 6,950.00$             43.75% 3,938.70$             
Hardware NTQR12AA Remote Gateway 9115 4-User Expansion Package - 16 RLC 4,275.00$             43.75% 2,422.72$             
Hardware NTQR17AA Remote Gateway 9115 Unit with North American Pwr Supply 854.00$                43.75% 483.98$                
Hardware NTQR24AA Digital Telephone Ext IP Adapter 8-User Starter Pkg-16 Port RLC 7,150.00$             43.75% 4,052.04$             
Hardware NTQR25AA Digital Telephone External IP Adapter Unit with Power Supply 751.00$                43.75% 425.61$                
Hardware NTQR26AA Digital Telephony External IP Adapter 8 User Expansion Pkg 3,505.00$             43.75% 1,986.35$             
Hardware NTQX3610 EIA Adapter Bracket Kit QX36 ARTS 914.00$                43.75% 517.98$                
Hardware NTQX3611 M3K Rear Mounting Kit QX36 ARTS 96.00$                  43.75% 54.41$                  
Hardware NTR65104 Power Harness, Dual SAM 1,705.00$             43.75% 966.26$                
Hardware NTR65113 Power Harness, Dual SXTS 174.00$                43.75% 98.61$                  
Hardware NTR65115 Alarm Harness, SXTS 198.00$                43.75% 112.21$                
Hardware NTR65117 Packfill Kit, Compact, NTR651HZ CCA 53,775.00$           43.75% 30,475.30$           
Hardware NTR65121 Serial Cable, CICM, NTR651HJ 182.00$                43.75% 103.14$                
Hardware NTR65123 Optical Cable, Duplex LC, MMF, 1m 142.00$                43.75% 80.47$                  
Hardware NTR65125 Power Harness, MS2010, Dual 190.00$                43.75% 107.68$                
Hardware NTR651AA Call Server Frame 21,730.00$           43.75% 12,314.80$           
Hardware NTR651BD Alarm Panel, SAM21 1,125.00$             43.75% 637.56$                
Hardware NTR651BS Extension Bridge, SAM21 2,135.00$             43.75% 1,209.94$             
Hardware NTR651DL NSS, CPCI-6115, 1.0 GHZ, 512MB RAM 6,365.00$             43.75% 3,607.16$             
Hardware NTR651FW SAM Mounting Kit, PTE2000 (RoHS) 395.00$                43.75% 223.85$                
Hardware NTR651GW SXTS Mounting Kit, PTE2000 (RoHS) 2,000.00$             43.75% 1,133.44$             
Hardware NTR651HC Alarm Module, Breaker Interface Panel 1,070.00$             43.75% 606.39$                
Hardware NTR651HF Breaker Module (3x30A,2x15A) 881.00$                43.75% 499.28$                
Hardware NTR651HS TM, NSS, CPCI-6115, PIM5E-11 1,705.00$             43.75% 966.26$                
Hardware NTR651HW Breaker Module (15A, 15A, 5A, 30A, 30A) 914.00$                43.75% 517.98$                
Hardware NTR651JJ MS2010, 120 Port, Conference 57,235.00$           43.75% 32,436.15$           
Hardware NTR651JK MS2010, 240 Port, Conference 79,775.00$           43.75% 45,209.99$           
Hardware NTR651JP MS2010, Chassis, DC Input 9,905.00$             43.75% 5,613.35$             
Hardware NTR651JT Media Gateway 3200, 1 Span, Dual AC Input, H248 7,435.00$             43.75% 4,213.55$             
Hardware NTR651JU Media Gateway 3200, 2 Span, Dual AC Input, H248 10,595.00$           43.75% 6,004.39$             
Hardware NTR651JV Media Gateway 3200, 4 Span, Dual AC Input, H248 17,650.00$           43.75% 10,002.59$           
Hardware NTR651JX Media Gateway 3200, 8 Span, Dual AC Input, H248 33,690.00$           43.75% 19,092.75$           
Hardware NTR651JY Media Gateway 3200, 16 Span, Dual AC Input, H248 51,340.00$           43.75% 29,095.34$           
Hardware NTR651KS Breaker Module (4 X 20A Delay 12, 1 X 5A) 1,010.00$             43.75% 572.39$                
Hardware NTR651MN Circuit Pack,IPM-1610, 120 Ports, Conference 52,000.00$           43.75% 29,469.38$           
Hardware NTR651MP Circuit Pack,IPM-1610, 240 Ports, Conference 74,495.00$           43.75% 42,217.71$           
Hardware NTR651QA Media Gateway 3200, 1 Span, DC Input, H248 7,435.00$             43.75% 4,213.55$             
Hardware NTR651QB Media Gateway 3200, 2 Span, DC Input, H248 10,595.00$           43.75% 6,004.39$             
Hardware NTR651QC Media Gateway 3200, 4 Span, DC Input, H248 17,650.00$           43.75% 10,002.59$           
Hardware NTR651QD Media Gateway 3200, 8 Span, DC Input, H248 33,690.00$           43.75% 19,092.75$           
Hardware NTR651QE Media Gateway 3200, 16 Span, DC Input, H248 51,340.00$           43.75% 29,095.34$           
Hardware NTR651RS TM, NSS, CPCI-6115 1,095.00$             43.75% 620.56$                
Hardware NTR651RT Hot Swap Controller, SAM21 3,235.00$             43.75% 1,833.34$             
Hardware NTR651RV SAM21 Chassis Expansion Kit 39,015.00$           43.75% 22,110.53$           
Hardware NTR651SA Frame Assembly, EBIP Support (RoHS) 9,515.00$             43.75% 5,392.33$             
Hardware NTR651TD USP-Compact T1/E1 Link Engine 11,425.00$           43.75% 6,474.76$             
Hardware NTR651XD Circuit Pack, TP1610B/480/16Span, G711 36,710.00$           43.75% 20,804.25$           
Hardware NTR651XF RTM, TP1610,cPSB,Active Board 3,055.00$             43.75% 1,731.33$             
Hardware NTR651XG RTM, TP1610,cPSB,Standby Board 1,840.00$             43.75% 1,042.76$             
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Hardware NTR651XJ Ethernet Switch Card, MG 3500 13,485.00$           43.75% 7,642.20$             
Hardware NTR651XK Power Entry Module, DC, MG 3500 1,185.00$             43.75% 671.56$                
Hardware NTR651XL Power Entry Module, AC, MG 3500 1,185.00$             43.75% 671.56$                
Hardware NTR651XM APM, AC/DC, MG 3500 1,185.00$             43.75% 671.56$                
Hardware NTR651XN APM, DC/DC, MG 3500 1,185.00$             43.75% 671.56$                
Hardware NTR651XP Fan Module, MG 3500 8,620.00$             43.75% 4,885.12$             
Hardware NTR651XQ Power Supply Module, DC, MG 3500 3,600.00$             43.75% 2,040.19$             
Hardware NTR651XR Power Supply Module, AC, MG 3500 3,600.00$             43.75% 2,040.19$             
Hardware NTR651XT System Controller CP2300 W HDD PMC 60GB 14,305.00$           43.75% 8,106.91$             
Hardware NTR65204 2RU Filler Kit 128.00$                43.75% 72.54$                  
Hardware NTR65205 MS2010 Mounting Kit, PTE2000, RoHS Compliant 868.00$                43.75% 491.91$                
Hardware NTR65219 BIP Filler Kit 149.00$                43.75% 84.44$                  
Hardware NTR65273 Chassis Ground Cable Kit for SAM-XTS, AC Power 142.00$                43.75% 80.47$                  
Hardware NTR65276 Kit, ERS8600 with EBIP Base Model, (RoHS) 3,445.00$             43.75% 1,952.35$             
Hardware NTRB18DAE5 MGate CallPilot 32 DS30 Channels (RoHS) 564.00$                43.75% 319.63$                
Hardware NTRB18DBE5 MGate CallPilot 32 DS30 Channels (RoHS) 564.00$                43.75% 319.63$                
Hardware NTRB33BBE5 Card, Fiber Junctor Interface (FIJI) 4,945.00$             43.75% 2,802.42$             
Hardware NTRB53AAE5 Pack, Clock Controller 1,415.00$             43.75% 801.91$                
Hardware NTRC17CAE6 Category 5E Cable Harness, IOC Redundancy 109.00$                43.75% 61.77$                  
Hardware NTRC46AB Cable 4.0/4.5 FT CC-0/1 (C49AA) to FIJI-0/2 J4 and FIJI-1/3 J4 166.00$                43.75% 94.08$                  
Hardware NTRC46BCE6 Cable, Clock to FIJI, 5.5 FT - 8 FT 158.00$                43.75% 89.54$                  
Hardware NTRC46CB Cable 22 FT CC-0/1 (C49AA) to FIJI-0/2 J4 and FIJI-1/3 J4 77.00$                  43.75% 43.64$                  
Hardware NTRC47AAE6 Cable, FIJI to FIJI Synch 95.00$                  43.75% 53.84$                  
Hardware NTRC48AAE6 Cable, FIJI to FIJI Fiber Ring, 6 FT./2 Meter 52.00$                  43.75% 29.47$                  
Hardware NTRC48BAE6 Cable 9.8 FT, FIJI Sonet Fiber Ring 68.00$                  43.75% 38.54$                  
Hardware NTRC48CAE6 Cable 12 FT, FIJI Sonet Fiber Ring 65.00$                  43.75% 36.84$                  
Hardware NTRC48DAE6 Cable 14.75 FT, FIJI Sonet Fiber Ring 69.00$                  43.75% 39.10$                  
Hardware NTRC48EAE6 Cable 19.75 FT, FIJI Sonet Fiber Ring 65.00$                  43.75% 36.84$                  
Hardware NTRC48FAE6 Cable 26.25 FT FIJI Sonet Fiber Ring 62.00$                  43.75% 35.14$                  
Hardware NTRC49AAE6 Cable, Fiber Network Clock-Clock Synch, 6 FT 69.00$                  43.75% 39.10$                  
Hardware NTRC49BA Cable 20 FT Clock to Clock Sync 171.00$                43.75% 96.91$                  
Hardware NTRD25AA Assembly AC Unit Meridian 1 Pedestal 6,320.00$             43.75% 3,581.66$             
Hardware NTRE18AAE6 Front/Rear UEM Cover 147.00$                43.75% 83.31$                  
Hardware NTRE39AAE6 Card, Optical Cable Management (OCMC) 47.00$                  43.75% 26.64$                  
Hardware NTRE40AAE6 Adapter Assy, I/O Panel Dual Ethernet, RJ45 (CPP to ELAN I/F) 77.00$                  43.75% 43.64$                  
Hardware NTRG07CA CallPilot 5.0 Documentation Package 95.00$                  43.75% 53.84$                  
Hardware NTRG10GA CallPilot 4.0/5.0 End-User Card Package - 10 Cards Each 24.00$                  43.75% 13.60$                  
Hardware NTRH2013 Cable Assembly Dual DS30XV Interconnect Cable 296.00$                43.75% 167.75$                
Hardware NTRH3502E6 External SCSI Tape Cable [RoHS] 128.00$                43.75% 72.54$                  
Hardware NTRH40CAE5 CR-MPB96 DS30 RJ45 CallPilot 96 DS30 Channels PCI DSP 5,440.00$             43.75% 3,082.95$             
Hardware NTRH9098 CallPilot SMDI Modem Kit 2,400.00$             43.75% 1,360.13$             
Hardware NTRH9105E5 Portable CD Rom Drive Assembly [RoHS] 755.00$                43.75% 427.87$                
Hardware NTRH9107E5 2.5 Inch HD Conversion Kit 330.00$                43.75% 187.02$                
Hardware NTRH9220E5 1005r/600r USB Dongle Holder [RoHS] 142.00$                43.75% 80.47$                  
Hardware NTRH9224E5 600r Memory 512MB 152.00$                43.75% 86.14$                  
Hardware NTRH9234E5 Combo Key/Mouse [RoHS] 101.00$                43.75% 57.24$                  
Hardware NTRH9235E6 17Inch LCD Monitor [RoHS] 683.00$                43.75% 387.07$                
Hardware NTRH9237 Spare SLR75 Cleaning Cartridge [RoHS] 150.00$                43.75% 85.01$                  
Hardware NTRH9238 Spare SLR75 Media (ROHS) 147.00$                43.75% 83.31$                  
Hardware NTRH9248E6 201iE5 Support Modem [RoHS] 661.00$                43.75% 374.60$                
Hardware NTRH9256E6 CTbus Cable (3-Drop) [RoHS] 87.00$                  43.75% 49.30$                  
Hardware NTRH9264E6 1006R Memory Module Kit of 4 Pieces 703.00$                43.75% 398.40$                
Hardware NTRU0142 End of Aisle Panel Kit (600D X 2125H) 633.00$                43.75% 358.73$                
Hardware NTRU14AG Equipment Rack (600W X 900D X 2125H) - was NTRU14AA 5,320.00$             43.75% 3,014.94$             
Hardware NTRU6120 Cable Cover Kit (2125H) 234.00$                43.75% 132.61$                
Hardware NTRU6126 Side Panel Kit (900D X 2125H) 3,000.00$             43.75% 1,700.16$             
Hardware NTRU6128 Side Panel Kit 2,285.00$             43.75% 1,294.95$             
Hardware NTRU6185 Top Cover Kit (600W) 190.00$                43.75% 107.68$                
Hardware NTRU6192 Door Mounting Hardware Kit (Left Hinged) - was NTRU0192 297.00$                43.75% 168.32$                
Hardware NTRU6302 Raised Floor Long Threaded Rod Kit for HSLI 65 A 70.00$                  43.75% 39.67$                  
Hardware NTRU6328 Concrete Floor Anchor Kit (Zone 4) 152.00$                43.75% 86.14$                  
Hardware NTRU6365 Frame Spacer Kit 481.00$                43.75% 272.59$                
Hardware NTRU6366 Cable Cover Kit for Extended Frames 874.00$                43.75% 495.31$                
Hardware NTRU6368 Cable Management Bracket Kit Left 300.00$                43.75% 170.02$                
Hardware NTRU6369 Cable Management Bracket Kit Right 300.00$                43.75% 170.02$                
Hardware NTRU6370 Spaced Frame Junction Kit 500.00$                43.75% 283.36$                
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Hardware NTRU6423 Vented Door - was NTRU0423 688.00$                43.75% 389.90$                
Hardware NTRX1650E6 RoHS Compliant Frame Ground Cable 18” 40.00$                  43.75% 22.67$                  
Hardware NTRX2568 C28 Door Kit (SMC, Gray) 3,710.00$             43.75% 2,102.53$             
Hardware NTRX26CH CLCE to MDF Molded Cable Assembly 380.00$                43.75% 215.35$                
Hardware NTRX26CJ CLCE to MDF Molded Cable Assembly 522.00$                43.75% 295.83$                
Hardware NTRX26JA Cable Assembly, Bits Timing, DS-1, JOB ENG 735.00$                43.75% 416.54$                
Hardware NTRX26NPE6 DB9F to DB9F Serial Cable Null Modem 54.00$                  43.75% 30.60$                  
Hardware NTRX30PG CLMI External Power Filter Kit MOD B 5,455.00$             43.75% 3,091.45$             
Hardware NTRX30PH CLCE External Power Kit 2,570.00$             43.75% 1,456.47$             
Hardware NTRX3541 CDSN English Label Kit 82.00$                  43.75% 46.47$                  
Hardware NTRX41AA MFSP Alarm Module CP 633.00$                43.75% 358.73$                
Hardware NTRX43AA Fuse Module 633.00$                43.75% 358.73$                
Hardware NTRX44AA MFSP Talk Battery Module 633.00$                43.75% 358.73$                
Hardware NTRX5115 Spindle OF 25 DVD-RW 4.7GB Discs 237.00$                43.75% 134.31$                
Hardware NTRX5131E6 Cable Assembly, Serial, Maintenance 1,105.00$             43.75% 626.22$                
Hardware NTRX5133 Cable Assembly, Heartbeat 149.00$                43.75% 84.44$                  
Hardware NTRX5140 Cable Assembly, Frame Ground, PTE2000 70.00$                  43.75% 39.67$                  
Hardware NTRX5145 Ethernet Crossover Cable Assembly 60.00$                  43.75% 34.00$                  
Hardware NTRX5145E6 RoHS Compliant Ethernet Crossover Cable Assembly 95.00$                  43.75% 53.84$                  
Hardware NTRX5146 DC Power Cable Assembly 645.00$                43.75% 365.53$                
Hardware NTRX5163E6 Dual SAM Power Cable Assembly 1,690.00$             43.75% 957.75$                
Hardware NTRX5167 SAM21 Ground Cable Assembly 60.00$                  43.75% 34.00$                  
Hardware NTRX5183 OAME to COAM Conversion Kit 5,495.00$             43.75% 3,114.12$             
Hardware NTRX5195 Jumper, BIP, Shelf Alarm 108.00$                43.75% 61.21$                  
Hardware NTRX5199 PDS Chassis Power Cable Assembly 55.00$                  43.75% 31.17$                  
Hardware NTRX51BC Power Supply and Fan Unit (DC) 3,085.00$             43.75% 1,748.33$             
Hardware NTRX51BD Alarm Panel, SAM21 1,205.00$             43.75% 682.90$                
Hardware NTRX51BK Transition Module, Power PC, SS 1,540.00$             43.75% 872.75$                
Hardware NTRX51BS Extension Bridge 2,095.00$             43.75% 1,187.28$             
Hardware NTRX51FB SAM21 Chassis, with TM Support 9,980.00$             43.75% 5,655.85$             
Hardware NTRX51FE SC, PowerPC, 366MHZ, 128MB RAM,96 MB CFlash, ATM 14,300.00$           43.75% 8,104.08$             
Hardware NTRX51FH SC,PowerPC,366MHZ, 128MB RAM,96 MB CFlash 8,905.00$             43.75% 5,046.63$             
Hardware NTRX51FT Hot Swap Controller, Universal, SAM21 3,915.00$             43.75% 2,218.70$             
Hardware NTRX51FW SAM Mounting Kit, PTE2000 237.00$                43.75% 134.31$                
Hardware NTRX51FX SAM21 Chassis Kit 27,780.00$           43.75% 15,743.45$           
Hardware NTRX51HC Alarm Module, Breaker Interface Panel 1,345.00$             43.75% 762.24$                
Hardware NTRX51HD BIP Chassis and Alarm Module 3,090.00$             43.75% 1,751.16$             
Hardware NTRX51HE The Succession Brand Line Assembly 664.00$                43.75% 376.30$                
Hardware NTRX51HS TM, NSS, MCPN805/905 Card, PIM11 2,090.00$             43.75% 1,184.44$             
Hardware NTRX51LW Netra 2G Base Server, DVD-RW 36,415.00$           43.75% 20,637.06$           
Hardware NTRX5203 Audiocode 2000, Power Harness 424.00$                43.75% 240.29$                
Hardware NTRX5205 Audiocode 2000, Mounting Kit for PTE2000 5,300.00$             43.75% 3,003.61$             
Hardware NTRX5216 2SU Filler Kit 435.00$                43.75% 246.52$                
Hardware NTRX5218 BIP Expansion Kit 4,555.00$             43.75% 2,581.40$             
Hardware NTRX5222E6 Cable, Netra 240 Ground 155.00$                43.75% 87.84$                  
Hardware NTRX5224 Ethernet Cable, Category 5E, 9.5 IN 60.00$                  43.75% 34.00$                  
Hardware NTRX5233 COAM Netra 240 Kit 1,030.00$             43.75% 583.72$                
Hardware NTRX5239 SAM-XTS Chassis Power Cable 361.00$                43.75% 204.59$                
Hardware NTRX5241 Shear Plate Kit, 8SU (2X) 949.00$                43.75% 537.82$                
Hardware NTRX5255 Terminator Kit, COAM Frame with No Inverter 134.00$                43.75% 75.94$                  
Hardware NTRX5274E6 Chassis Ground Cable Kit for N240 AC Power 179.00$                43.75% 101.44$                
Hardware NTRX5292 Kit, Shear Plate 1,580.00$             43.75% 895.42$                
Hardware NTRX5294 Cable Harness, SAM Alarm, Dual Shelf 237.00$                43.75% 134.31$                
Hardware NTRX53CC EMS (Version 3.2) for Audiocodes Media Gateways 27,335.00$           43.75% 15,491.26$           
Hardware NTRX54BA Fan Power Control Module PCP 514.00$                43.75% 291.29$                
Hardware NTRX73AL Exterior Skin Assembly, Left, Gray 1,045.00$             43.75% 592.22$                
Hardware NTRX73AM Exterior Skin Assembly, Right, Gray 1,030.00$             43.75% 583.72$                
Hardware NTRX92AA Cooling Unit Kit, 10in 4,510.00$             43.75% 2,555.90$             

Hardware NTSK01BBE6
CS1000M and Option 11C Programmed PCMCIA Card - R4.0 
(N.A./CALA) 647.00$                43.75% 366.67$                

Hardware NTSS4202 Input Power Configuration Removal Kit 174.00$                43.75% 98.61$                  
Hardware NTSS4208 Power Entry Change Kit for NTSS42AA SPDC Bay 633.00$                43.75% 358.73$                
Hardware NTSS42AB ROHS COMP. Secondary Power Distribution Center 100,595.00$         43.75% 57,009.07$           
Hardware NTTK02AA 100BaseF Dual Port IP Expansion Daughterboard 5,605.00$             43.75% 3,176.46$             
Hardware NTTK08AA Option 11C Chassis Vertical Wall Mount Kit 57.00$                  43.75% 32.30$                  
Hardware NTTK09AAE5 19” Chassis Rack Mount Kit 253.00$                43.75% 143.38$                
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Hardware NTTK10AA Option 11C Chassis Self Table Mount Kit 14.00$                  43.75% 7.93$                    
Hardware NTTK14ABE6 AC Power Cord - NA NEMA 5-15P 125V 13A 10 FT 40.00$                  43.75% 22.67$                  
Hardware NTTK25CAE5 Small System 64 Mb Software Daughterboard (Blank) 1,240.00$             43.75% 702.73$                
Hardware NTTK34AA 100BaseT Cross-over Cable (2m or 6 foot) 28.00$                  43.75% 15.87$                  
Hardware NTTK43AA Option 11C Chassis Grounding Clip (use with 100BaseT) 68.00$                  43.75% 38.54$                  
Hardware NTTK44AA Opt11C Mini HVS RSM Cable Assembly 138.00$                43.75% 78.21$                  
Hardware NTTP01RF GE SFP SX Transceiver with LC Connector 433.00$                43.75% 245.39$                
Hardware NTTP01TF GE SFP LX Transceiver with LC Connector 827.00$                43.75% 468.68$                
Hardware NTTP51AF GE/FC SX 100 SFP 850nm Plastic Nose 213.00$                43.75% 120.71$                
Hardware NTTP51BD GE / FC 100 SFP, 1310nm (1000BaseLX) 465.00$                43.75% 263.52$                
WLAN NTTQ4022E6 Avaya WLAN Handset - 61xx Single Slot Handset Charger 92.00$                  10.75% 82.73$                  
WLAN NTTQ4023E6 Avaya WLAN Handset - 61xx Dual Slot Handset Charger 127.00$                10.75% 114.20$                
WLAN NTTQ4024E6 Avaya WLAN Handset - 61xx Quad Battery Charger 397.00$                10.75% 356.98$                
WLAN NTTQ4026 Avaya WLAN Handset - 61xx Extended Battery Pack 104.00$                10.75% 93.52$                  
WLAN NTTQ4027 Avaya WLAN Handset - 61xx Ultra Extended Battery Pack 127.00$                10.75% 114.20$                
WLAN NTTQ4029E6 Avaya WLAN Handset - 6120 Belt Clip 33.00$                  10.75% 29.67$                  
WLAN NTTQ4031E6 Avaya WLAN Handset - 6140 Belt Clip 33.00$                  10.75% 29.67$                  
WLAN NTTQ4037E6 Avaya WLAN Handset - 61xx Cord Lanyard Quick Disconnect 12.00$                  10.75% 10.79$                  
WLAN NTTQ4039E6 Avaya WLAN Handset - 61xx Belt Clip Swivel Accessory 12.00$                  10.75% 10.79$                  
WLAN NTTQ4043E6 Avaya WLAN Handset - 61xx Dual Slot Handset Charger USB Cbl 59.00$                  10.75% 53.05$                  
WLAN NTTQ4102E6 Power Supply (Universal) WLAN 221x/61xx Single/Dual Charger 57.00$                  10.75% 51.25$                  

WLAN NTTQ4322E6
Power Supply (Universal) w/Bead for WLAN 2211/2212/61xx Quad 
Charger 55.00$                  10.75% 49.46$                  

Hardware NTUB14CAE5 CallPilot R5 Dongle Replacement Package 16.00$                  43.75% 9.07$                    
Software NTUB29BA EMC Auto Start Windows License Key Card Replacement Only 2,300.00$             34.75% 1,512.01$             
Software NTUB43AC CallPilot 1.07 Global PEP Software cD 12.00$                  34.75% 7.89$                    
Software NTUB43DA CallPilot 4.0 JITC Software and Documentation CDROM 4,285.00$             34.75% 2,816.93$             
Software NTUB44AF CallPilot R3 Language CD-ROM - Americas 12.00$                  34.75% 7.89$                    
Software NTUB48AD CallPilot R3 My CallPilot Software CD - Global 11.00$                  34.75% 7.23$                    
Software NTUB50MA CallPilot 5.0 IPE 201i CD image Set 100.00$                34.75% 65.74$                  
Software NTUB50NA CallPilot 5.0 Tower 703t CD image Set 100.00$                34.75% 65.74$                  
Software NTUB50PA CallPilot 5.0 Rackmount 1002rp ELAN Server CD image Set 100.00$                34.75% 65.74$                  
Software NTUB50QA CallPilot 5.0 Rackmount 1002rp SMDI Server CD image Set 100.00$                34.75% 65.74$                  
Software NTUB50RA CallPilot 5.0 Rackmount 1005r Server DVD image 100.00$                34.75% 65.74$                  
Software NTUB50SA CallPilot 5.0 Rackmount 600r Server DVD image 100.00$                34.75% 65.74$                  
Software NTUB50TA CallPilot 5.0 IPE 202i DVD Image 96.00$                  34.75% 63.11$                  
Software NTUB50UA CallPilot 5.0 1006r Server DVD Image 96.00$                  34.75% 63.11$                  
Hardware NTUB56BA CallPilot/HMS TRP Monitor Peripheral Kit 824.00$                43.75% 466.98$                
Hardware NTUB56CA CallPilot IPE Monitor Peripheral Kit 748.00$                43.75% 423.91$                
Hardware NTUB91DA CallPilot 1002rp High Capacity Upgrade Kit (MPUs 97 to 288) 11,905.00$           43.75% 6,746.79$             
Hardware NTUB91EAE5 CallPilot ELAN Rack Sys - 96 Channels / 96 MPU Retrofit Kit 5,165.00$             43.75% 2,927.10$             
Hardware NTUB93AAE5 IPE Hardware Kit for 11C Mini/1000M Chassis/MGB 286.00$                43.75% 162.08$                
Hardware NTUB93BA IPE Hardware Kit for Option 11C, 1000M Cabinet 259.00$                43.75% 146.78$                
Hardware NTUB93CA IPE Hardware Kit for Opt51C/81C, 1000M SG, HG, MG,CS1000E 585.00$                43.75% 331.53$                
Hardware NTUB202A CallPilot 202i EMC Kit For OPT 11C Mini 41.00$                  43.75% 23.24$                  
Hardware NTUB202B CallPilot 202i EMC Kit for Opt 11C Wall Mount 275.00$                43.75% 155.85$                
Software NTV148SK Nortel Notification Outbound Campaign App Lic Fee Per Sys 500.00$                34.75% 328.70$                
Hardware NTV16664E6 CAT 6 Ethernet Straight, 8 FT, Gray 22.00$                  43.75% 12.47$                  
Hardware NTV16666E6 CAT 6 Ethernet Straight, 10 FT, Gray 22.00$                  43.75% 12.47$                  
Hardware NTV16668E6 CAT 6 Ethernet Straight, 25 FT, Gray 28.00$                  43.75% 15.87$                  
Hardware NTV16670E6 CAT 6 Ethernet Straight, 50 FT, Gray 40.00$                  43.75% 22.67$                  
Servers, Routers, WLAN, etc. NTV702DAAAE5 MPS Cabinet 4x100Amp -48VDC Circuit Breaker Panel 5,045.00$             10.75% 4,536.43$             
Servers, Routers, WLAN, etc. NTV760AEGAE6 X3550 Upgrade Windows 2008 (64 bit) DVD 991.00$                10.75% 891.10$                
Servers, Routers, WLAN, etc. NTV760AEGBE5 X3550C Upgrade Windows 2008 (64 bit) DVD 1,585.00$             10.75% 1,425.22$             
Servers, Routers, WLAN, etc. NTV760AEGCE5 X3550H Upgrade Windows 2008 (64 bit) DVD 1,585.00$             10.75% 1,425.22$             

Servers, Routers, WLAN, etc. NTV760AEHAE5
MPS Server Upgrade, IBM X3550 (Clovertown), RedHat Linux 6 
License with install DVD 1,585.00$             10.75% 1,425.22$             

Servers, Routers, WLAN, etc. NTV760AEHBE5
MPS Server Upgrade, IBM X3550 (Harpertown), RedHat Linux 6 
License with install DVD 1,585.00$             10.75% 1,425.22$             

Servers, Routers, WLAN, etc. NTV760AFGAE6 DL360 G5 Upgrade Windows 2008 (64 bit) DVD 991.00$                10.75% 891.10$                
Servers, Routers, WLAN, etc. NTV760AFGCE5 DL360 G5 Upgrade Red Hat Linux 6 Disk 1,585.00$             10.75% 1,425.22$             
Servers, Routers, WLAN, etc. NTV760AHAAE5 DL360 G7 Windows 2003 Standard Server (Telecom) VAC 13,420.00$           10.75% 12,067.18$           
Servers, Routers, WLAN, etc. NTV760AHBAE5 Memory 2x2GB Extension DL360 G7 624.00$                10.75% 561.10$                
Servers, Routers, WLAN, etc. NTV760AHCAE5 DL360 G7, Dual Ethernet PCI-e Card 468.00$                10.75% 420.82$                
Servers, Routers, WLAN, etc. NTV760AHHAE6 DL360 G7 Upgrade Windows 2008 (64 bit) DVD 991.00$                10.75% 891.10$                
Servers, Routers, WLAN, etc. NTV760AHHBE5 DL360 G7 Upgrade Windows 2008 (64 bit) Disk 2,075.00$             10.75% 1,865.83$             
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Servers, Routers, WLAN, etc. NTV760AHHCE5 DL360 G7 Upgrade Red Hat Linux 6 Disk 2,075.00$             10.75% 1,865.83$             
Servers, Routers, WLAN, etc. NTV760CDAAE5 DL360 G7 Windows 2003 Standard Server VDC 13,080.00$           10.75% 11,761.45$           
Servers, Routers, WLAN, etc. NTV761ADAAE6 MPS Windows KVM-16 Assembly VAC 8,945.00$             10.75% 8,043.29$             
Servers, Routers, WLAN, etc. NTV761WDAAE6 MPS Windows Server, KVM Cable 62.00$                  10.75% 55.75$                  
Servers, Routers, WLAN, etc. NTV782VABBE5 MPS500, VOIP (60 Ports Max) Expansion for E1/T1 TMS (Slot 2) 5,845.00$             10.75% 5,255.79$             
Servers, Routers, WLAN, etc. NTV782VBBAE5 MPS500, VOIP (240 Ports Max) Expansion for E1/T1 TMS (Slot 2) 11,690.00$           10.75% 10,511.57$           
Servers, Routers, WLAN, etc. NTV800AAAC MPS AP Solaris10 Boot/Installation DVD 42.00$                  10.75% 37.77$                  
Servers, Routers, WLAN, etc. NTV800ACDA MPS Key Software Delivery CD 44.00$                  10.75% 39.56$                  
Servers, Routers, WLAN, etc. NTV800ACEA MPS Key Software Delivery CD 44.00$                  10.75% 39.56$                  
Servers, Routers, WLAN, etc. NTV800ADAA MPS R3.5 Solaris Media and Documentation DVD 45.00$                  10.75% 40.46$                  
Servers, Routers, WLAN, etc. NTV800AFAAE6 MPS R4.1 Solaris Media and Documentation DVD 53.00$                  10.75% 47.66$                  
Servers, Routers, WLAN, etc. NTV800CAAA MPS R3.5 Solaris Base Bundle (Port) 12,420.00$           10.75% 11,167.99$           
Servers, Routers, WLAN, etc. NTV800CAAC MPS R3.5 Upgrade Bundle - Port, Non-Maintenance 6,250.00$             10.75% 5,619.96$             
Servers, Routers, WLAN, etc. NTV800CBAA MPS R3.5 Solaris Base Upgrade Bundle (Port) 6,250.00$             10.75% 5,619.96$             
Servers, Routers, WLAN, etc. NTV801ABCB MPS R3.0/3.5 Windows CPE Workstation Upgrade License 701.00$                10.75% 630.33$                
Servers, Routers, WLAN, etc. NTV801ADBBE6 MPS R4.1 Windows 2008 (R2 64 bit) Media & Doc DVD 45.00$                  10.75% 40.46$                  
Servers, Routers, WLAN, etc. NTV801AECC MPS R4.1 Windows CPE Workstation License 1,095.00$             10.75% 984.62$                
Servers, Routers, WLAN, etc. NTV801AECD MPS R4.1 Windows CPE Workstation Upgrade License 1,095.00$             10.75% 984.62$                
Servers, Routers, WLAN, etc. NTV801CAAA MPS R3.5 Windows Base Bundle (Port) 12,190.00$           10.75% 10,961.17$           
Servers, Routers, WLAN, etc. NTV801CAAC MPS R3.5 Windows Upgrade Bundle - Port, Non-Maintenance 6,250.00$             10.75% 5,619.96$             
Servers, Routers, WLAN, etc. NTV801CBAA MPS R3.5 Windows Base Upgrade Bundle (Port) 6,250.00$             10.75% 5,619.96$             
Servers, Routers, WLAN, etc. NTV802ABAA MPS Solaris 2 Disk Mirroring 438.00$                10.75% 393.85$                
Servers, Routers, WLAN, etc. NTV802BAAA MPS Solaris 3+ Disk Mirroring 438.00$                10.75% 393.85$                

Servers, Routers, WLAN, etc. NTV802CAAA
MPS R3.0/3.5 N+1 AP Failover License. Must be equipped on every 
AP. 8,710.00$             10.75% 7,831.98$             

Servers, Routers, WLAN, etc. NTV802CBAA MPS R3.0/3.5 Call Protect Lic-Must be equipped on every AP 10,455.00$           10.75% 9,401.07$             
Servers, Routers, WLAN, etc. NTV802CBAB MPS R3.0/3.5 Call Protect Lic-Must be equipped on every AP 10,455.00$           10.75% 9,401.07$             
Servers, Routers, WLAN, etc. NTV802CBEA MPS 500 R4.1 Call Protect Lic-Must be equipped on every AP 10,455.00$           10.75% 9,401.07$             
Servers, Routers, WLAN, etc. NTV810AAAA MPS Redundant Enet License, Per TMS, Not Valid for VoIP 3,490.00$             10.75% 3,138.19$             
Servers, Routers, WLAN, etc. NTV810BAAA MPS 500 3.0/3.5 Port Bundle 847.00$                10.75% 761.62$                
Servers, Routers, WLAN, etc. NTV810EBAA MPS 500 E1 Span (30 Ports) License 16,550.00$           10.75% 14,881.66$           
Servers, Routers, WLAN, etc. NTV810EBCB MPS 500 3.0 E1 Span Bundle (30 Ports) License 20,725.00$           10.75% 18,635.79$           
Servers, Routers, WLAN, etc. NTV810TBAA MPS 500 T1 Span (24 Ports) License 14,370.00$           10.75% 12,921.41$           
Servers, Routers, WLAN, etc. NTV810TBCB MPS 500 3.0 T1 Span Bundle (24 Ports) License 18,285.00$           10.75% 16,441.76$           
Servers, Routers, WLAN, etc. NTV810VBAA MPS 500 VoIP Span (30 Ports) License 17,420.00$           10.75% 15,663.96$           
Servers, Routers, WLAN, etc. NTV811TAAA MPS1000 NA ISDN License (Per T1 23B+D Ports) 2,090.00$             10.75% 1,879.31$             
Servers, Routers, WLAN, etc. NTV811VCAA MPS SIP Media Path and Session License 122.00$                10.75% 109.70$                
Servers, Routers, WLAN, etc. NTV811VCBA MPS 500 SIP Session Only License 510.00$                10.75% 458.59$                
Servers, Routers, WLAN, etc. NTV811VEAA MPS 500 R4.1 SIP Session Only License 510.00$                10.75% 458.59$                
Servers, Routers, WLAN, etc. NTV812TAAA MPS 1000 NA ISDN NFAS License (Per T1 up to 191B+D) 701.00$                10.75% 630.33$                
Servers, Routers, WLAN, etc. NTV812TBAA MPS NA ISDN, Avaya RLT License (Per T1) 4,185.00$             10.75% 3,763.13$             
Servers, Routers, WLAN, etc. NTV812TCAA MPS NA ISDN, AT&T 2BCT License (Per T1) 4,185.00$             10.75% 3,763.13$             
Servers, Routers, WLAN, etc. NTV812TEAA MPS NA ISDN, Universal FIE Access License (Per T1) 1,305.00$             10.75% 1,173.45$             
OEM Software NTV815ACAA CCSS 6.3 for MPS Base Software Per Server 8,710.00$             28.00% 6,318.23$             
OEM Software NTV815ACAB CCSS 6.3 MPS 2.1 to MPS 3.0 Upgrade Per Server 8,335.00$             28.00% 6,046.21$             

OEM Software NTV815ACBA
CCSS 6.1/6.2 to 6.3 Upgrade for MPS Base Software, CCSS Server, Per 
Server 1,215.00$             28.00% 881.36$                

OEM Software NTV815ACCA CCSS 6.3 MPS 4.x Base Software CCSS SS7 Server Per Server Solaris 8,710.00$             28.00% 6,318.23$             
OEM Software NTV815ACCB CCSS 6.3 MPS 4.x Upgrade SS7 Server Per Server Solaris 1,270.00$             28.00% 921.26$                
OEM Software NTV815ADAA CCSS 6.3 SIP Server Base Software, Per Server, Solaris 21,770.00$           28.00% 15,791.96$           
OEM Software NTV815ADBA CCSS 6.3 MPS 4.x SIP Server Base Software Per Server Solaris 15,775.00$           28.00% 11,443.19$           
OEM Software NTV815AEAA CCSS 6.3 SIP Server Base Software, Per Server, Windows 2003 21,770.00$           28.00% 15,791.96$           
OEM Software NTV815AEBA CCSS 6.3 MPS 4.x SIP Server Base Software Per Server Windows 15,775.00$           28.00% 11,443.19$           
OEM Software NTV815AEBB CCSS 6.3 MPS 4.x Upgrade Per Server 3,155.00$             28.00% 2,288.64$             
OEM Software NTV815BCAA CCSS 6.3 for MPS, CCSS Server Link License, Per Link 2,615.00$             28.00% 1,896.92$             
Servers, Routers, WLAN, etc. NTV816EAAA MPS, CCSS ETSI Protocol License, Per E1 Span 1,305.00$             10.75% 1,173.45$             
Servers, Routers, WLAN, etc. NTV816EAEA MPS, CCSS Protocol License, CAMEL-2, Per E1 Span 2,615.00$             10.75% 2,351.39$             
Servers, Routers, WLAN, etc. NTV816EAFA MPS, CCSS Protocol License, IUP, Per E1 Span 2,615.00$             10.75% 2,351.39$             
Servers, Routers, WLAN, etc. NTV816EAGA MPS, CCSS Protocol License, TCAP, Per E1 Span 2,615.00$             10.75% 2,351.39$             
Servers, Routers, WLAN, etc. NTV816EAIA MPS, CCSS ITU RLT Protocol License, Per E1 Span 5,230.00$             10.75% 4,702.78$             
Servers, Routers, WLAN, etc. NTV816TAAA MPS, CCSS T1 Span Client Software License 1,050.00$             10.75% 944.15$                
Servers, Routers, WLAN, etc. NTV816TACA MPS, CCSS ANSI RLT Protocol License, Per T1 Span 4,185.00$             10.75% 3,763.13$             
Servers, Routers, WLAN, etc. NTV816TAEA MPS, CCSS Protocol License, CAMEL-2, Per T1 Span 2,090.00$             10.75% 1,879.31$             
Servers, Routers, WLAN, etc. NTV816TAGA MPS, CCSS Protocol License, TCAP, Per T1 Span 2,090.00$             10.75% 1,879.31$             
Servers, Routers, WLAN, etc. NTV820AAAB MPS 1000 Speech Announcement License Per Port 239.00$                10.75% 214.91$                
Servers, Routers, WLAN, etc. NTV821AAAA MPS 1000 Caller Msg Recorder Lic PCM Half Duplex Per Port 68.00$                  10.75% 61.15$                  
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Servers, Routers, WLAN, etc. NTV821AAAB MPS 1000 Caller Msg Recorder Lic PCM Half Duplex Per Port 68.00$                  10.75% 61.15$                  
Servers, Routers, WLAN, etc. NTV821BAAB MPS 500 4.1 Caller Msg Recorder Lic PCM Half Duplex Per Port 69.00$                  10.75% 62.04$                  

Servers, Routers, WLAN, etc. NTV821BBAB
MPS 500 4.1 Caller Message Recorder License PCM Half Duplex 
Upgrade Per Port 15.00$                  10.75% 13.49$                  

Servers, Routers, WLAN, etc. NTV822AAAA MPS 1000 Caller Message Recorder Lic PCM Full Duplex Per Port 134.00$                10.75% 120.49$                
Servers, Routers, WLAN, etc. NTV822AAAB MPS 1000 Caller Message Recorder Lic PCM Full Duplex Per Port 134.00$                10.75% 120.49$                
Servers, Routers, WLAN, etc. NTV822BAAB MPS 500 4.1 Caller Msg Recorder Lic PCM Full Duplex Per Port 143.00$                10.75% 128.58$                
Servers, Routers, WLAN, etc. NTV822BBAB MPS 500 4.1 CMR License PCM Full Duplex Upgrade Per Port 29.00$                  10.75% 26.08$                  
Servers, Routers, WLAN, etc. NTV823AAAA MPS 1000 CMR License ADPCM/PCM Half Duplex Per Port 53.00$                  10.75% 47.66$                  
Servers, Routers, WLAN, etc. NTV823AAAB MPS 1000 CMR License ADPCM/PCM Half Duplex Per Port 53.00$                  10.75% 47.66$                  
Servers, Routers, WLAN, etc. NTV823BAAB MPS 500 4.1 CMR License ADPCM/PCM Half Duplex Per Port 62.00$                  10.75% 55.75$                  
Servers, Routers, WLAN, etc. NTV823BBAB MPS 500 4.1 CMR ADPCM/PCM Half Duplex Upgrade Per Port 14.00$                  10.75% 12.59$                  
Servers, Routers, WLAN, etc. NTV824AAAA MPS 1000 Conference/Bridge License Per Port 438.00$                10.75% 393.85$                
Servers, Routers, WLAN, etc. NTV824AAAB MPS 1000 Conference/Bridge License Per Port 438.00$                10.75% 393.85$                
Servers, Routers, WLAN, etc. NTV824BAAB MPS 500 4.1 Conference/Bridge License Per Port 466.00$                10.75% 419.02$                
Servers, Routers, WLAN, etc. NTV824BBAB MPS 500 4.1 Conference/Bridge License Upgrade Per Port 93.00$                  10.75% 83.63$                  
Servers, Routers, WLAN, etc. NTV825AAAA MPS 1000 R2 Protocol Decoder License Per Port 45.00$                  10.75% 40.46$                  
Servers, Routers, WLAN, etc. NTV825AAAB MPS 1000 R2 Protocol Decoder License Per Port 45.00$                  10.75% 40.46$                  
Servers, Routers, WLAN, etc. NTV825BAAB MPS 500 4.1 R2 Protocol Decoder License Per Port 50.00$                  10.75% 44.96$                  
Servers, Routers, WLAN, etc. NTV825BBAB MPS 500 4.1 R2 Protocol Decoder License Upgrade Per Port 11.00$                  10.75% 9.89$                    
Servers, Routers, WLAN, etc. NTV826AAAB MPS 1000 DTMF Decoder Per Port 24.00$                  10.75% 21.58$                  
Servers, Routers, WLAN, etc. NTV827AAAA MPS 1000 DTMF Tone Generator Per Port 24.00$                  10.75% 21.58$                  
Servers, Routers, WLAN, etc. NTV827AAAB MPS 1000 DTMF Tone Generator Per Port 24.00$                  10.75% 21.58$                  
Servers, Routers, WLAN, etc. NTV827BAAB MPS 500 4.1 DTMF Tone Generator Per Port 26.00$                  10.75% 23.38$                  
Servers, Routers, WLAN, etc. NTV828AAAA MPS 1000 Call Progress Detection License Per Port 134.00$                10.75% 120.49$                
Servers, Routers, WLAN, etc. NTV828AAAB MPS 1000 Call Progress Detection License Per Port 134.00$                10.75% 120.49$                
Servers, Routers, WLAN, etc. NTV828BAAB MPS 500 4.1 Call Progress Detection License Per Port 143.00$                10.75% 128.58$                
Servers, Routers, WLAN, etc. NTV828BBAB MPS 500 4.1 Call Progress Detection License Upgrade Per Port 29.00$                  10.75% 26.08$                  
Servers, Routers, WLAN, etc. NTV829AAAA MPS 1000 Fax License Per Port 656.00$                10.75% 589.87$                
Servers, Routers, WLAN, etc. NTV829AAAB MPS 1000 Fax License Per Port 656.00$                10.75% 589.87$                
Servers, Routers, WLAN, etc. NTV829BAAB MPS 500 4.1 Fax License Per Port 689.00$                10.75% 619.54$                
Servers, Routers, WLAN, etc. NTV829BBAB MPS 500 4.1 Fax License Upgrade Per Port 122.00$                10.75% 109.70$                
Servers, Routers, WLAN, etc. NTV831AAAA MPS 1000 CMR License ADPCM Full Duplex Per Port 134.00$                10.75% 120.49$                
Servers, Routers, WLAN, etc. NTV831AAAB MPS 1000 CMR License ADPCM Full Duplex Per Port 134.00$                10.75% 120.49$                
Servers, Routers, WLAN, etc. NTV831BAAB MPS 500 4.1 CMR License ADPCM Full Duplex Per Port 143.00$                10.75% 128.58$                
Servers, Routers, WLAN, etc. NTV831BBAB MPS 500 4.1 CMR License ADPCM Full Duplex Upgrade Per Port 29.00$                  10.75% 26.08$                  
Servers, Routers, WLAN, etc. NTV842AAAA MPS License Corporate Directory Dialer Base Per Web Server 20,030.00$           10.75% 18,010.85$           
Servers, Routers, WLAN, etc. NTV842CAAA MPS License Corporate Directory Dialer Per Concurrent Session 656.00$                10.75% 589.87$                
Servers, Routers, WLAN, etc. NTV860AAAA MPS, PeriSQL/RDB License, Per Solaris AP 6,970.00$             10.75% 6,267.38$             
Servers, Routers, WLAN, etc. NTV860MAAA MPS, PeriSQL ODBC Client License, Per Solaris AP, Unlimited 2,790.00$             10.75% 2,508.75$             
Servers, Routers, WLAN, etc. NTV860MBAA MPS, PeriSQL ODBC Client License, Per Solaris AP, 8 Spans Max 1,395.00$             10.75% 1,254.38$             
Servers, Routers, WLAN, etc. NTV866AAAA MPS 1000 SNMP Base Package Per AP or Workstation Solaris 1,745.00$             10.75% 1,569.09$             
Servers, Routers, WLAN, etc. NTV866AAAB MPS 1000 SNMP Base Package Per AP or Workstation Solaris 1,745.00$             10.75% 1,569.09$             
Servers, Routers, WLAN, etc. NTV866AAEA MPS 1000 CORBA I/F Base Pkg Per AP or Workstation Solaris 874.00$                10.75% 785.90$                
Servers, Routers, WLAN, etc. NTV866BAAA MPS 1000 SNMP Base Package Per AP or Workstation WinNT 1,745.00$             10.75% 1,569.09$             
Servers, Routers, WLAN, etc. NTV866BAAB MPS 1000 SNMP Base Package Per AP or Workstation WinNT 1,745.00$             10.75% 1,569.09$             
Servers, Routers, WLAN, etc. NTV866CAAA MPS 1000 SNMP License Per Port Solaris or WinNT 18.00$                  10.75% 16.19$                  
Servers, Routers, WLAN, etc. NTV866CAAB MPS 1000 SNMP License Per Port Solaris or WinNT 18.00$                  10.75% 16.19$                  
Servers, Routers, WLAN, etc. NTV866CAEA MPS 1000 CORBA Interface License Per Port Solaris or WinNT 18.00$                  10.75% 16.19$                  
Servers, Routers, WLAN, etc. NTV870ABAA MPS, Geotel ICR 2.9 Interface, Base Package Per AP, Solaris 8,710.00$             10.75% 7,831.98$             
Servers, Routers, WLAN, etc. NTV870ABBA MPS, Cisco ICM 2.6 to 2.9 I/F Upgrade, Base Pkg Per AP, Solaris 1,215.00$             10.75% 1,092.52$             
Servers, Routers, WLAN, etc. NTV870BBAA MPS, Geotel ICR 2.9 Interface, Base Package Per AP, Windows 8,710.00$             10.75% 7,831.98$             
Servers, Routers, WLAN, etc. NTV870BBBA MPS, Cisco ICM 2.6 to 2.9 I/F Upgrade, Base Pkg Per AP, Win 1,215.00$             10.75% 1,092.52$             
Servers, Routers, WLAN, etc. NTV870CBAA MPS, Geotel ICR 2.9 Interface, Per Port License, Solaris or Win 199.00$                10.75% 178.94$                
Servers, Routers, WLAN, etc. NTV870CBAB MPS, Geotel ICR 2.9 Interface, Per Port License, Solaris or Win 199.00$                10.75% 178.94$                
Servers, Routers, WLAN, etc. NTV870DCAB MPS 500 4.1 Cisco ICM 3.1 Interface Base Package Per AP Solaris 8,710.00$             10.75% 7,831.98$             
Servers, Routers, WLAN, etc. NTV870DCAC MPS 500 4.1 Cisco ICM 3.1 I/F Base Package Per AP Windows 8,710.00$             10.75% 7,831.98$             

Servers, Routers, WLAN, etc. NTV870DCBB
MPS 500 4.1 Cisco ICM 2.x to 3.1 Interface Upgrade Base Package Per 
AP Solaris 1,270.00$             10.75% 1,141.98$             

Servers, Routers, WLAN, etc. NTV870DCBC
MPS 500 4.1 Cisco ICM 2.x to 3.1 Interface Upgrade Base Package Per 
AP Windows 1,270.00$             10.75% 1,141.98$             

Servers, Routers, WLAN, etc. NTV870DDAB MPS 500 4.1 Cisco ICM 3.1 I/F Per Port License Solaris or Win 199.00$                10.75% 178.94$                
Servers, Routers, WLAN, etc. NTV870DDBB MPS 500 4.1 Upgrade Cisco ICM 2.x to 3.1 Per Port License 33.00$                  10.75% 29.67$                  
Servers, Routers, WLAN, etc. NTV880AAAA MPS, Speech Server I/F Enablement, Base Pkg Per AP, Solaris 2,615.00$             10.75% 2,351.39$             
Servers, Routers, WLAN, etc. NTV880ABAA MPS 4.1 Speech Server I/F Enablement Base Pkg Per AP Solaris 2,615.00$             10.75% 2,351.39$             
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Servers, Routers, WLAN, etc. NTV880ABBA
MPS 4.1 Speech Server Interface Enablement Upgrade Base Package 
Per AP Solaris 244.00$                10.75% 219.40$                

Servers, Routers, WLAN, etc. NTV880BAAA MPS, Speech Server I/F Enablement, Base Pkg Per AP, Win 2,615.00$             10.75% 2,351.39$             
Servers, Routers, WLAN, etc. NTV880BBAA MPS 4.1 Speech Server I/F Enablement Base Pkg Per AP Win 2,615.00$             10.75% 2,351.39$             

Servers, Routers, WLAN, etc. NTV880BBBA
MPS 4.1 Speech Server Interface Enablement Upgrade Base Package 
Per AP Windows 244.00$                10.75% 219.40$                

Servers, Routers, WLAN, etc. NTV880CAAA
MPS, Speech Server Interface Enablement, Per Port License, Solaris 
or Windows 308.00$                10.75% 276.95$                

Servers, Routers, WLAN, etc. NTV880DAAA MPS Speech Concurrent Port License 847.00$                10.75% 761.62$                
Servers, Routers, WLAN, etc. NTV880EAAA MPS MRCP Concurrent Channel License 847.00$                10.75% 761.62$                
Servers, Routers, WLAN, etc. NTV880FAAA MPS MRCP Franchise Concurrent Speech Channel License 851.00$                10.75% 765.21$                
Hardware NTVQ0110E5 Shielded 50 Pin Key Telephone to 9D Sub & Twin RJ45 Adapter 218.00$                43.75% 123.54$                
Hardware NTVQ0120E5 Shielded 50 Pin Key Telephone to 9D Sub, RJ45, & Audio (RoHS) 141.00$                43.75% 79.91$                  
Software NTVQ02AB Agent Greeting - 1 Agent Increment 239.00$                34.75% 157.12$                
Software NTVQ03AB Agent Greeting - 5 Agent Increment 1,125.00$             34.75% 739.57$                
Software NTVQ04AB Agent Greeting - 10 Agent Increment 2,130.00$             34.75% 1,400.25$             
Software NTVQ05AB Agent Greeting - 50 Agent Increment 9,460.00$             34.75% 6,218.94$             
Software NTVQ06AB Agent Greeting - 100 Agent Increment 16,560.00$           34.75% 10,886.44$           
Software NTVQ07AB Agent Greeting - 200 Agent Increment 28,380.00$           34.75% 18,656.83$           
Software NTVQ08AB Agent Greeting - 500 Agent Increment 53,210.00$           34.75% 34,979.92$           
Software NTVU00AAAF OSCAR 6.0 MPS 1000 Speech I/F Base SW Lic Per Oscar Proc 5,230.00$             34.75% 3,438.17$             
Software NTVU00AAAJ Internet Audio Server, Base SW License, Per Oscar Processor 874.00$                34.75% 574.56$                
Software NTVU00AAAL Install - Configure Customer Supplied Licenses (Per Channel) 350.00$                34.75% 230.09$                
Software NTVU00AAAT MPS MRCP v1.0 Client License, Per Media Channel 438.00$                34.75% 287.94$                
Software NTVU00AAAX Internet Audio Server Base SW License, Per Oscar Processor 874.00$                34.75% 574.56$                
OEM Software NTVU00BAAA MPS 4.1 Speech Server Base Software License Per Server 5,230.00$             28.00% 3,793.84$             
OEM Software NTVU00BAAK MPS 4.1 Internet Audio Server Channel License Per Channel 239.00$                28.00% 173.37$                

OEM Software NTVU00BAAX
MPS 500 4.1 Internet Audio Server Base Software License Per 
Windows Speech Server 874.00$                28.00% 634.00$                

OEM Software NTVU00BBAA MPS 4.1 Speech Server Base Software Upg License Per Server 1,010.00$             28.00% 732.65$                
OEM Software NTVU00BBAX MPS 500 4.1 IAS Base Software Upgrade License Per Server 211.00$                28.00% 153.06$                
OEM Software NTVU00CAAA MPS 4.1 MRCP Client Base Solution 5,230.00$             28.00% 3,793.84$             
OEM Software NTVU00CBAA MPS 4.1 MRCP Client Base Software Upgrade Solution 1,010.00$             28.00% 732.65$                

OEM Software NTVU01AFAA
License Software Nuance Recognizer 10.2 Tier 1 Language 1 Global 
(Per Port) 668.00$                28.00% 484.57$                

OEM Software NTVU01AFAB
Nuance Recognizer 10.2 Tier 1 Language 2-3 Global (Per Port Per 
language) 137.00$                28.00% 99.38$                  

OEM Software NTVU01BEAA
License Software; Nuance Recognizer 9.0, Tier 2, Language 1, Global 
(Per Port) 1,455.00$             28.00% 1,055.46$             

OEM Software NTVU01BEAB
License Software; Nuance Recognizer 9.0, Tier 2, Language 2, Global 
(Per Port, Per language) 292.00$                28.00% 211.82$                

OEM Software NTVU01BEAC
Nuance Recognizer 9.0, Tier 2, Language 3+, Global (Per Port, Per 
language) 292.00$                28.00% 211.82$                

OEM Software NTVU01BFAA
License Software Nuance Recognizer 10.2 Tier 2 Language 1 Global 
(Per Port) 1,470.00$             28.00% 1,066.34$             

OEM Software NTVU01BFAB
Nuance Recognizer 10.2 Tier 2 Language 2-3 Global (Per Port Per 
language) 299.00$                28.00% 216.89$                

OEM Software NTVU01CEAA
License Software; Nuance Recognizer 9.0, Tier 3, Language 1, Global 
(Per Port) 2,115.00$             28.00% 1,534.22$             

OEM Software NTVU01CEAB
Nuance Recognizer 9.0, Tier 3, Language 2, Global (Per Port, Per 
language) 424.00$                28.00% 307.57$                

OEM Software NTVU01CEAC
Nuance Recognizer 9.0, Tier 3, Language 3+, Global (Per Port, Per 
language) 424.00$                28.00% 307.57$                

OEM Software NTVU01CFAA
License Software Nuance Recognizer 10.2 Tier 3 Language 1 Global 
(Per Port) 2,140.00$             28.00% 1,552.36$             

OEM Software NTVU01CFAB
Nuance Recognizer 10.2 Tier 3 Language 2-3 Global (Per Port Per 
language) 429.00$                28.00% 311.20$                

OEM Software NTVU01DFAA
License Software Nuance Recognizer 10.2 Tier 4 Language 1 Global 
(Per Port) 2,670.00$             28.00% 1,936.82$             

OEM Software NTVU01DFAB
Nuance Recognizer 10.2 Tier 4 Language 2-3 Global (Per Port Per 
language) 538.00$                28.00% 390.27$                

OEM Software NTVU01EEAA Nuance Recognizer 9.0, M/C, Language 1, Global (Per Port) 3,435.00$             28.00% 2,491.75$             
OEM Software NTVU01EEAB Nuance Recognizer 9.0, M/C, Language 2, Global (Per Port) 687.00$                28.00% 498.35$                
OEM Software NTVU01EEAC Nuance Recognizer 9.0, M/C, Language 3+, Global (Per Port) 687.00$                28.00% 498.35$                

OEM Software NTVU01EFAA
License Software Nuance Recognizer 10.2, Multi-Customer Language 
1 Global (Per Port) 3,475.00$             28.00% 2,520.77$             
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OEM Software NTVU01EFAB Nuance Recognizer 10.2, M/C Language 2-3 Global (Per Port) 701.00$                28.00% 508.51$                
OEM Software NTVU01JDAA License SW RealSpeak 4.5 TTS Channel, Language 1 (Per Port) 751.00$                28.00% 544.78$                
OEM Software NTVU01JDAB RealSpeak 4.5 TTS Language 2+ (Per Port, Per language) 173.00$                28.00% 125.49$                

OEM Software NTVU01JEAA
License Software, Vocalizer 5.0 Basic TTS Channel, Language Voice 
Pack 1/Port 257.00$                28.00% 186.43$                

OEM Software NTVU01JEAB Vocalizer 5.0 Basic Additional TTS 2+ Language/Port/Language 53.00$                  28.00% 38.45$                  

OEM Software NTVU01JEAC
License; Software, Vocalizer 5.0 Standard TTS Channel, Language 
Voice Pack 1 (Per Port) 1,090.00$             28.00% 790.69$                

OEM Software NTVU01JEAD
Vocalizer 5.0 Standard Additional TTS Language Voice Pack, Voices 2+ 
(Per Port, Per Voice language) 218.00$                28.00% 158.14$                

OEM Software NTVU01JFAA
License; Software Vocalizer 5.7 Basic TTS Channel Language Voice 
Pack 1 (Per Port) 260.00$                28.00% 188.60$                

OEM Software NTVU01JFAB
License; Software Vocalizer 5.7 Basic Additional TTS Language Voice 
Pack Voices 2+ (Per Port Per Voice language) 53.00$                  28.00% 38.45$                  

OEM Software NTVU01JFAC
License; Software Vocalizer 5.7 Standard TTS Channel Language 
Voice Pack 1 (Per Port) 1,100.00$             28.00% 797.94$                

OEM Software NTVU01JFAD
License; Software Vocalizer 5.7 Standard Additional TTS Language 
Voice Pack Voices 2+ (Per Port Per Voice language) 221.00$                28.00% 160.31$                

OEM Software NTVU01KCKA
License Software Nuance Vocal Password 9.0.x First Users License 1 - 
100000 (block of 100 Users) 358.00$                28.00% 259.69$                

OEM Software NTVU01KCKB
License Software Nuance Vocal Password 9.0.x Add-On License 
100001 - 1M (block of 100 Users) 196.00$                28.00% 142.18$                

OEM Software NTVU01KCKC
License Software Nuance Vocal Password 9.0.x Add-On License 1M+ 
(block of 100 Users) 98.00$                  28.00% 71.09$                  

OEM Software NTVU01KCKD
License Software Nuance Vocal Password 9.0.x Server Software (Dual 
Site + HA) Per Server 103,715.00$         28.00% 75,234.86$           

OEM Software NTVU01KCKE
License Software Nuance Vocal Password 9.0.x Server Software 
(Single Site) Per Server 51,860.00$           28.00% 37,619.24$           

OEM Software NTVU01KCKF
License Software Nuance Vocal Password 9.0.x Realtime Fraud 
Detection Software 71,305.00$           28.00% 51,724.65$           

OEM Software NTVU01KCKG
License Software Nuance Vocal Password 9.0.x Test/Dev Server 
Software (Per Server) 16,205.00$           28.00% 11,755.11$           

OEM Software NTVU01KCKH
License Software Nuance Vocal Password 9.0.x Eval Studio Software 
(Per Server) 16,205.00$           28.00% 11,755.11$           

OEM Software NTVU01LEAA
License, Software; Nuance Recognizer 9.0 US Stocks Grammar (Per 
Port) 1,255.00$             28.00% 910.38$                

OEM Software NTVU01LEAE
License, Software; Nuance Recognizer 9.0 US Options Grammar (Per 
Port) 529.00$                28.00% 383.74$                

OEM Software NTVU01LEAF
License, Software; Nuance Recognizer 9.0 US Mutual Funds Grammar 
(Per Port) 529.00$                28.00% 383.74$                

OEM Software NTVU01LEBA
Grammar Updates, Software; Nuance Recognizer 9.0 US Option 
Chain Monthly Updates (Per year) 10,565.00$           28.00% 7,663.85$             

OEM Software NTVU01LEBB
Grammar Updates, Software; Nuance Recognizer 9.0 US Stock 
Weekly Updates (Per year) 19,805.00$           28.00% 14,366.55$           

OEM Software NTVU01LEBC
Grammar Updates, Software; Nuance Recognizer 9.0 US Mutual 
Fund Monthly Updates (Per year) 10,565.00$           28.00% 7,663.85$             

OEM Software NTVU01LEBG
Grammar Updates, Software; Nuance Recognizer 9.0 US Stock and 
Canadian Stock Weekly Updates (Per year) 23,765.00$           28.00% 17,239.13$           

OEM Software NTVU01LEBH
Grammar Updates, Software; Nuance Recognizer 9.0 US and 
Canadian Mutual Fund Updates (Per year) 12,675.00$           28.00% 9,194.45$             

OEM Software NTVU01SFAA
License Software Nuance Recognizer 10.2 Hot Standby Tier1 
Language 1 Global (Per Port) 338.00$                28.00% 245.19$                

OEM Software NTVU01SFAB
License Software Nuance Recognizer 10.2 Hot Standby Tier1 
Language 2-3 Global (Per Port Per language) 72.00$                  28.00% 52.23$                  

OEM Software NTVU01SFBA
License Software Nuance Recognizer 10.2 Hot Standby Tier 2 
Language 1 Global (Per Port) 740.00$                28.00% 536.80$                

OEM Software NTVU01SFBB
License Software Nuance Recognizer 10.2 Hot Standby Tier 2 
Language 2-3 Global (Per Port Per language) 150.00$                28.00% 108.81$                

OEM Software NTVU01SFCA
License Software Nuance Recognizer 10.2 Hot Standby Tier 3 
Language 1 Global (Per Port) 1,070.00$             28.00% 776.18$                

OEM Software NTVU01SFCB
License Software Nuance Recognizer 10.2 Hot Standby Tier 3 
Language 2-3 Global (Per Port Per language) 215.00$                28.00% 155.96$                

OEM Software NTVU01SFDA
License Software Nuance Recognizer 10.2 Hot Standby Tier 4 
Language 1 Global (Per Port) 1,335.00$             28.00% 968.41$                
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OEM Software NTVU01SFDB
License Software Nuance Recognizer 10.2 Hot Standby Tier 4 
Language 2-3 Global (Per Port Per language) 274.00$                28.00% 198.76$                

OEM Software NTVU01SFEA
License Software Nuance Recognizer 10.2 Hot Standby Multi-
Customer Language 1 Global (Per Port) 1,740.00$             28.00% 1,262.20$             

OEM Software NTVU01SFEB
License Software Nuance Recognizer 10.2 Hot Standby Multi-
Customer Language 2-3 Global (Per Port) 350.00$                28.00% 253.89$                

OEM Software NTVU01SFJA License SW Vocalizer 5.7 Basic Warm/Cold Standby (Per Port) 66.00$                  28.00% 47.88$                  
OEM Software NTVU01SFJB License Software Vocalizer 5.7 Basic Hot Standby (Per Port) 131.00$                28.00% 95.03$                  
OEM Software NTVU01SFJC License SW Vocalizer 5.7 Std Warm/Cold Standby (Per Port) 277.00$                28.00% 200.94$                
OEM Software NTVU01SFJD License Software Vocalizer 5.7 Standard Hot Standby (Per Port) 552.00$                28.00% 400.42$                

OEM Software NTVU01UEEA
License, Software; Nuance Recognizer 9.0 Tier Upgrade, Tier 2-Tier 3, 
Language 1, Global (Per Port) 728.00$                28.00% 528.09$                

OEM Software NTVU01UEEB
License, Software; Nuance Recognizer 9.0 Tier Upgrade, Tier 2-Tier 3, 
Language 2, Global (Per Port) 146.00$                28.00% 105.91$                

OEM Software NTVU01UEEC
License, Software; Nuance Recognizer 9.0 Tier Upgrade, Tier 2-Tier 3, 
Language 3+, Global (Per Port) 146.00$                28.00% 105.91$                

OEM Software NTVU01UFAA
License Software Nuance Recognizer 10.2 Tier Upgrade Tier 1-Tier 2 
Language 1 Global (Per Port) 883.00$                28.00% 640.53$                

OEM Software NTVU01UFAB
License Software Nuance Recognizer 10.2 Tier Upgrade Tier 1-Tier 2 
Language 2-3 Global (Per Port) 176.00$                28.00% 127.67$                

OEM Software NTVU01UFBA
License Software Nuance Recognizer 10.2 Tier Upgrade Tier 1-Tier 3 
Language 1 Global (Per Port) 1,620.00$             28.00% 1,175.15$             

OEM Software NTVU01UFBB
License Software Nuance Recognizer 10.2 Tier Upgrade Tier 1-Tier 3 
Language 2-3 Global (Per Port) 325.00$                28.00% 235.76$                

OEM Software NTVU01UFCA
License Software Nuance Recognizer 10.2 Tier Upgrade Tier 1-Tier 4 
Language 1 Global (Per Port) 2,205.00$             28.00% 1,599.51$             

OEM Software NTVU01UFCB
License Software Nuance Recognizer 10.2 Tier Upgrade Tier 1-Tier 4 
Language 2-3 Global (Per Port) 442.00$                28.00% 320.63$                

OEM Software NTVU01UFEA
License Software Nuance Recognizer 10.2 Tier Upgrade Tier 2-Tier 3 
Language 1 Global (Per Port) 740.00$                28.00% 536.80$                

OEM Software NTVU01UFEB
License Software Nuance Recognizer 10.2 Tier Upgrade Tier2 -Tier 3 
Language 2-3 Global (Per Port) 143.00$                28.00% 103.73$                

OEM Software NTVU01UFFA
License Software Nuance Recognizer 10.2 Tier Upgrade Tier 2-Tier 4 
Language 1 Global (Per Port) 1,325.00$             28.00% 961.16$                

OEM Software NTVU01UFFB
License Software Nuance Recognizer 10.2 Tier Upgrade Tier 2-Tier 4 
Language 2-3 Global (Per Port) 266.00$                28.00% 192.96$                

OEM Software NTVU01UFHA
License Software Nuance Recognizer 10.2 Tier Upgrade Tier 3-Tier 4 
Language 1 Global (Per Port) 591.00$                28.00% 428.71$                

OEM Software NTVU01UFHB
License Software Nuance Recognizer 10.2 Tier Upgrade Tier 3-Tier 4 
Language 2-3 Global (Per Port) 123.00$                28.00% 89.22$                  

OEM Software NTVU01VEJA
License Software, Vocalizer 5.0 Transfer of 5.0 Basic Licenses to 
another Server (Per Port) 833.00$                28.00% 604.26$                

OEM Software NTVU01VEJC
License Software, Vocalizer 5.0 Standard Version Upgrade from 
Vocalizer 5.0 Basic (Per Port) 833.00$                28.00% 604.26$                

OEM Software NTVU01VFJC
License Software Vocalizer 5.7 Standard Version Upgrade from 
Vocalizer 5.7 Basic (Per Port) 844.00$                28.00% 612.24$                

OEM Software NTVU45CAAA
MPS R3.5 DVD-ROM; MRCP Franchise Windows Speech Server Base 
Software Media 42.00$                  28.00% 30.47$                  

OEM Software NTVU45DAAA DVD-ROM; Nuance Verifier 4.0 Software for ICP 1.x 41.00$                  28.00% 29.74$                  
OEM Software NTVU45EAAA MPS or ICP DVD-ROM; Nuance Verifer 4.1 Software Media 42.00$                  28.00% 30.47$                  
Hardware NTVW00BD MRV Terminal Server AC LX 32 Port for MCS 7,675.00$             43.75% 4,349.57$             
Hardware NTVW00DS MCS 5100  - N240 Core Platform - AC 24,515.00$           43.75% 13,893.11$           
Hardware NTVW00GR BC-HT Breaker Panel (Telect) 3,450.00$             43.75% 1,955.18$             
Hardware NTVW00IY 20 AMP Breaker for Disk Array with Telect BIP Large 153.00$                43.75% 86.71$                  
Servers, Routers, WLAN, etc. NTVW00JV AS 5300 Audiocodes MP-112R IAD 558.00$                10.75% 501.75$                
Servers, Routers, WLAN, etc. NTVW00JW AS 5300 Audiocodes MP-124 IAD 3,245.00$             10.75% 2,917.88$             
Servers, Routers, WLAN, etc. NTVW00LA AS 5300 R1.0 SIP Core New System Software Package 3,350.00$             10.75% 3,012.30$             
Servers, Routers, WLAN, etc. NTVW00LB AS 5300 R1.0 Software Kit - CDROM and DVD 51.00$                  10.75% 45.86$                  
Servers, Routers, WLAN, etc. NTVW00LC AS 5300 R1.0 MAS Software Package 241.00$                10.75% 216.71$                
Servers, Routers, WLAN, etc. NTVW00LD AS 5300 SIP Core IBM X3550 Core Package - AC 9,975.00$             10.75% 8,969.46$             
Servers, Routers, WLAN, etc. NTVW00LE AS 5300 SIP Core IBM X3550 Core Package - DC 11,645.00$           10.75% 10,471.11$           
Servers, Routers, WLAN, etc. NTVW00LF AS 5300 MAS IBM X3550 Core Package - AC 10,725.00$           10.75% 9,643.85$             
Servers, Routers, WLAN, etc. NTVW00LG AS 5300 MAS IBM X3550 Core Package - DC 12,395.00$           10.75% 11,145.51$           
Servers, Routers, WLAN, etc. NTVW00LH AS 5300 R1.0 System Documentation CD 51.00$                  10.75% 45.86$                  
Servers, Routers, WLAN, etc. NTVW00LI AS 5300 R1.0 User Guide Documentation CD 51.00$                  10.75% 45.86$                  
Servers, Routers, WLAN, etc. NTVW00LJ AS 5300 R1.0 Clients Software Bundle 51.00$                  10.75% 45.86$                  
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Servers, Routers, WLAN, etc. NTVW00LL AS 5300 R1.0 Replacement Media Package 437.00$                10.75% 392.95$                
Servers, Routers, WLAN, etc. NTVW00LM AS 5300 MAS Secure IM Encryption 92.00$                  10.75% 82.73$                  
Servers, Routers, WLAN, etc. NTVW00LU AS 5300 Audiocodes EMS Sun v215 Package  - AC 17,040.00$           10.75% 15,322.26$           
Servers, Routers, WLAN, etc. NTVW00LW AS 5300 R1.0 Audiocodes M3K PRI Gateway Software CD 51.00$                  10.75% 45.86$                  
Servers, Routers, WLAN, etc. NTVW00LX AS 5300 R1.0 Audiocodes Media Pack IAD Software CD 51.00$                  10.75% 45.86$                  
Servers, Routers, WLAN, etc. NTVW00MA AS 5300 Audiocodes M3K PRI GW 8-Span Bundle 54,960.00$           10.75% 49,419.69$           
Servers, Routers, WLAN, etc. NTVW00MB AS 5300 Audiocodes M3K PRI GW 12-Span Bundle 65,140.00$           10.75% 58,573.48$           
Servers, Routers, WLAN, etc. NTVW00MC AS 5300 Audiocodes M3K PRI GW 16-Span Bundle 69,210.00$           10.75% 62,233.20$           
Servers, Routers, WLAN, etc. NTVW00MD AS 5300 Audiocodes M3K PRI GW 21-Span Bundle 83,685.00$           10.75% 75,249.03$           
Servers, Routers, WLAN, etc. NTVW00ME AS 5300 Audiocodes M3K PRI GW 42-Span Bundle 94,995.00$           10.75% 85,418.91$           
Servers, Routers, WLAN, etc. NTVW00MF AS 5300 Audiocodes M3K PRI GW 84-Span Bundle 117,610.00$         10.75% 105,754.18$         
Servers, Routers, WLAN, etc. NTVW00MG AS 5300 Audiocodes MP-112R Bundle 384.00$                10.75% 345.29$                
Servers, Routers, WLAN, etc. NTVW00MH AS 5300 Audiocodes MP-124 Bundle 2,935.00$             10.75% 2,639.13$             
Servers, Routers, WLAN, etc. NTVW00MU AS 5300 License - R1.0 MAS Key 46.00$                  10.75% 41.36$                  
Servers, Routers, WLAN, etc. NTVW00MW AS 5300 MLPP Unit 9.19$                    10.75% 8.26$                    
Servers, Routers, WLAN, etc. NTVW00MZ AS 5300 License - SIP Advanced Screening Unit 20.00$                  10.75% 17.98$                  
Servers, Routers, WLAN, etc. NTVW00NA AS 5300 License AMS MLPP 9.19$                    10.75% 8.26$                    
Servers, Routers, WLAN, etc. NTVW00NB AS 5300 License - AMS Ad Hoc Audio Conference Port Unit 97.00$                  10.75% 87.22$                  
Servers, Routers, WLAN, etc. NTVW00NC AS 5300 License - AMS Meet Me Audio Conference. Port Unit 489.00$                10.75% 439.71$                
Servers, Routers, WLAN, etc. NTVW00ND AS 5300 License AS 5300 AMS Meet Me Video Port Unit 101.00$                10.75% 90.82$                  
Servers, Routers, WLAN, etc. NTVW00NG AS 5300 License AS 5300 AMS Ad Hoc Video Port Unit 101.00$                10.75% 90.82$                  
Servers, Routers, WLAN, etc. NTVW00NI AS 5300 License - AMS Music on Hold Port Unit 34.00$                  10.75% 30.57$                  
Servers, Routers, WLAN, etc. NTVW00NJ AS 5300 License - AMS Announcements Port Unit 274.00$                10.75% 246.38$                
Servers, Routers, WLAN, etc. NTVW00NK AS 5300 License - AMS Unified Messaging Port Unit 239.00$                10.75% 214.91$                
Servers, Routers, WLAN, etc. NTVW00NM AS 5300 73GB HDD for 3550 136.00$                10.75% 122.29$                
Servers, Routers, WLAN, etc. NTVW00NN AS 5300 CD-ROM Drive for 3550 467.00$                10.75% 419.92$                
Servers, Routers, WLAN, etc. NTVW00NP Audiocodes Mediant 3000 Power Supply DC 1,565.00$             10.75% 1,407.24$             
Servers, Routers, WLAN, etc. NTVW00NQ Audiocodes Trunk Point 8410 with 8T1s 32,875.00$           10.75% 29,560.99$           
Servers, Routers, WLAN, etc. NTVW00NR Audiocodes Mediant 3000 Status Alarm Module 2,365.00$             10.75% 2,126.59$             
Servers, Routers, WLAN, etc. NTVW00NS AS 5300 Audiocodes M3K/8410/R Transition Mod-32xE1/42xT1 3,730.00$             10.75% 3,353.99$             
Servers, Routers, WLAN, etc. NTVW00NT Audiocodes Trunk Point 8410 with 12T1s 40,480.00$           10.75% 36,399.36$           
Servers, Routers, WLAN, etc. NTVW00NU Audiocodes Mediant 3000 Filter 71.00$                  10.75% 63.84$                  
Servers, Routers, WLAN, etc. NTVW00NV Audiocodes Trunk Point 8410 with 16T1s 43,520.00$           10.75% 39,132.91$           
Servers, Routers, WLAN, etc. NTVW00OA AS 5300 50 Pin 10 Meter Telco Cable for IAD 12x 70.00$                  10.75% 62.94$                  
Servers, Routers, WLAN, etc. NTVW00OB AS 5300 Large 100 Pin SCSI Cable for M3K 150.00$                10.75% 134.88$                
Servers, Routers, WLAN, etc. NTVW00OC AS 5300 68 Pin SCSI Cable for M3K 134.00$                10.75% 120.49$                
Servers, Routers, WLAN, etc. NTVW00OE Audiocodes Trunk Point 8410 with 42T1s 62,520.00$           10.75% 56,217.59$           
Servers, Routers, WLAN, etc. NTVW00OF AS 5300 9 ' Power Harness for Audiocodes M3K 93.00$                  10.75% 83.63$                  
Servers, Routers, WLAN, etc. NTVW00OG AS 5300 Trunk Pack 8410 84T1 58,440.00$           10.75% 52,548.88$           
Servers, Routers, WLAN, etc. NTVW00OH Audiocodes Mediant 3000 Power Entry Module DC 1,100.00$             10.75% 989.11$                
Servers, Routers, WLAN, etc. NTVW00OI AS 5300 M3K Fan Tray Unit 1,065.00$             10.75% 957.64$                
Servers, Routers, WLAN, etc. NTVW00OJ AS 5300 Alarm Cable for M3K 285.00$                10.75% 256.27$                
Servers, Routers, WLAN, etc. NTVW00OK AS 5300 9 ' Power Harness for 3 Audiocodes M3K 272.00$                10.75% 244.58$                
Servers, Routers, WLAN, etc. NTVW00OL AS 5300 24 RJ45 Patch Panel for M3K 259.00$                10.75% 232.89$                
Servers, Routers, WLAN, etc. NTVW00OR AS 5300 License AS 5300 UC Client Unit Bundle 58.00$                  10.75% 52.15$                  
Servers, Routers, WLAN, etc. NTVW00OT AS 5300 TCP TLS Unit 3.06$                    10.75% 2.75$                    
Servers, Routers, WLAN, etc. NTVW00OU AS 5300 SRTP Unit 3.06$                    10.75% 2.75$                    
Servers, Routers, WLAN, etc. NTVW00OW AS 5300 License - SIP Standard Port Unit Bundle 58.00$                  10.75% 52.15$                  
Servers, Routers, WLAN, etc. NTVW00OY AS 5300 Small 100 Pin SCSI Cable for M3K 114.00$                10.75% 102.51$                
Servers, Routers, WLAN, etc. NTVW00PA AS 5300 License - Core Server License 2,070.00$             10.75% 1,861.33$             
Hardware NTVW00PG Telect 10AMP Breaker Module 123.00$                43.75% 69.71$                  

Hardware NTVW01CP
Blade Center Telco Enet Switch Module w/ Copper Interface, Layers 
2-3 5,665.00$             43.75% 3,210.46$             

Hardware NTVW01DQ MRV Terminal Server AC LX 32 Port RoHS 10,840.00$           43.75% 6,143.23$             
Hardware NTVW01EE MCS 5100 R3.5 System Documentation CD 250.00$                43.75% 141.68$                
Hardware NTVW01EF MCS 5100 R4.0 System Documentation CD 250.00$                43.75% 141.68$                
Hardware NTVW01EI MCS 5100  Upgrade SIP Port Unit 40.00$                  43.75% 22.67$                  
Hardware NTVW01EL MCS 5100  Upgrade Meet-Me Audio Conference Port Unit 504.00$                43.75% 285.63$                
Hardware NTVW01EM MCS 5100  Upgrade Video Port Unit 67.00$                  43.75% 37.97$                  
Hardware NTVW01EO MCS 5100  Upgrade Music on Hold Port Unit 23.00$                  43.75% 13.03$                  
Hardware NTVW01EP MCS 5100  Upgrade Announcements Unit 192.00$                43.75% 108.81$                
Hardware NTVW01EQ MCS 5100  Upgrade IM Chat Port Unit 18.00$                  43.75% 10.20$                  
Software NTVW01FY MCP License SIP Port Unit 47.00$                  34.75% 30.90$                  
Software NTVW01FZ MCP License SIP Advanced Screening Unit 21.00$                  34.75% 13.81$                  

Hardware NTVW01IME6
Cable Assy, Sun V100 Console Cable to MRV 25 FT Terminal Server 
RoHS 113.00$                43.75% 64.04$                  
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Hardware NTVW01DP MRV Terminal Server AC LX 16 Port RoHS 6,060.00$             43.75% 3,434.32$             
Hardware NTVW01JE MCP Gateway - Sixteen Span 50 Pin Cable, 30 Feet 214.00$                43.75% 121.28$                
Hardware NTVW01JME6 MCP MRV iTouch Terminal Server Cable 9 FT / 2.7 M RoHS 157.00$                43.75% 88.97$                  
Hardware NTVW01RP MCP Core System Secure IM Encryption 92.00$                  43.75% 52.14$                  
Software NTVW01RQ MCP MAS Secure IM Encryption 92.00$                  34.75% 60.48$                  
Software NTVW01SI MCP License Wireless Client Unit 52.00$                  34.75% 34.18$                  
Software NTVW01SJ MCP License MAS Ad-Hoc Audio Conference Port Unit 103.00$                34.75% 67.71$                  
Software NTVW01SK MCP License MAS Meet-Me Audio Conference Port Unit 758.00$                34.75% 498.30$                
Software NTVW01SL MCP License MAS Video Port Unit 103.00$                34.75% 67.71$                  
Software NTVW01SN MCP License MAS Music on Hold Port Unit 37.00$                  34.75% 24.32$                  
Software NTVW01SO MCP License MAS Announcements Port Unit 290.00$                34.75% 190.64$                
Software NTVW01SP MCP License MAS IM Chat Functionality Port Unit 26.00$                  34.75% 17.09$                  
Software NTVW01SQ MCP License Succession RTP Media Portal Port Unit 25.00$                  34.75% 16.43$                  
Hardware NTVW01TF MCS 5100 R4.0 System Documentation CD 261.00$                43.75% 147.91$                
Hardware NTVW01TG MCS 5100 R4.0 User Guide documentation CD 261.00$                43.75% 147.91$                
Servers, Routers, WLAN, etc. NTVW02AD AS 5300 R2.0 SIP Core New System Software Package 4,790.00$             10.75% 4,307.14$             
Servers, Routers, WLAN, etc. NTVW02AE AS 5300 R2.0 MAS New System Software Package 383.00$                10.75% 344.39$                
Servers, Routers, WLAN, etc. NTVW02AF AS 5300 R1.0 to R2.0 Upgrade w/SRS Prepaid 383.00$                10.75% 344.39$                
Servers, Routers, WLAN, etc. NTVW02AG AS 5300 R1.0 to R2.0 Upgrade and Expansions 568.00$                10.75% 510.74$                
Servers, Routers, WLAN, etc. NTVW02AH AS 5300 R2.0 Replacement Media Package 545.00$                10.75% 490.06$                
Servers, Routers, WLAN, etc. NTVW02AI AS 5300 R2.0 Switch Expert MFSS Replacement Media 21.00$                  10.75% 18.88$                  
Servers, Routers, WLAN, etc. NTVW02AJ AS 5300 R2.0 Switch Expert Small Package Replacement Media 21.00$                  10.75% 18.88$                  
Servers, Routers, WLAN, etc. NTVW02AK AS 5300 IBM Core/MAS Small-Scale Server Package AC 10,085.00$           10.75% 9,068.37$             
Servers, Routers, WLAN, etc. NTVW02AL AS 5300 IBM Core/MAS Small-Scale Server Package DC 10,995.00$           10.75% 9,886.64$             
Servers, Routers, WLAN, etc. NTVW02AM AS 5300 Core/MAS Large-Scale Server Package DC 13,645.00$           10.75% 12,269.50$           
Servers, Routers, WLAN, etc. NTVW02AN AS 5300 Switch Expert Server Package AC 14,365.00$           10.75% 12,916.92$           
Servers, Routers, WLAN, etc. NTVW02AO AS 5300 Switch Expert Server Package DC 16,605.00$           10.75% 14,931.11$           
Servers, Routers, WLAN, etc. NTVW02AW AS 5300 1GB RAM for x3550 180.00$                10.75% 161.85$                
Servers, Routers, WLAN, etc. NTVW02AY AS 5300 IBM Audiocodes EMS Server Package AC 22,150.00$           10.75% 19,917.14$           
Servers, Routers, WLAN, etc. NTVW02AZ AS 5300 IBM Audiocodes EMS Server Package DC 22,030.00$           10.75% 19,809.24$           
Servers, Routers, WLAN, etc. NTVW02BW AS 5300 Power Supply for M3K GW AC 1,565.00$             10.75% 1,407.24$             
Servers, Routers, WLAN, etc. NTVW02BX AS 5300 Trunk Pack 6310 OC3 86,690.00$           10.75% 77,951.11$           
Servers, Routers, WLAN, etc. NTVW02BY AS 5300 M3K Power Entry Module AC 1,100.00$             10.75% 989.11$                
Servers, Routers, WLAN, etc. NTVW02BZ AS 5300 Audiocodes M3K 6310 Rear Transition Mod-Active RTM 5,140.00$             10.75% 4,621.86$             
Servers, Routers, WLAN, etc. NTVW02CF AS 5300 R2.0 Audiocodes M3K PRI GW 8 Span Bundle DC 82,845.00$           10.75% 74,493.71$           
Servers, Routers, WLAN, etc. NTVW02CG AS 5300 R2.0 Audiocodes M3K PRI GW 8 Span Bundle AC 82,845.00$           10.75% 74,493.71$           
Servers, Routers, WLAN, etc. NTVW02CH AS 5300 R2.0 Audiocodes M3K PRI GW 12 Span Bundle DC 66,215.00$           10.75% 59,540.11$           
Servers, Routers, WLAN, etc. NTVW02CI AS 5300 R2.0 Audiocodes M3K PRI GW 12 Span Bundle AC 66,215.00$           10.75% 59,540.11$           
Servers, Routers, WLAN, etc. NTVW02CJ AS 5300 R2.0 Audiocodes M3K PRI GW 16 Span Bundle DC 104,125.00$         10.75% 93,628.55$           
Servers, Routers, WLAN, etc. NTVW02CK AS 5300 R2.0 Audiocodes M3K PRI GW 16 Span Bundle AC 104,125.00$         10.75% 93,628.55$           
Servers, Routers, WLAN, etc. NTVW02CL AS 5300 R2.0 Audiocodes M3K PRI GW 42 Span Bundle DC 142,280.00$         10.75% 127,937.29$         
Servers, Routers, WLAN, etc. NTVW02CM AS 5300 R2.0 Audiocodes M3K PRI GW 42 Span Bundle AC 142,280.00$         10.75% 127,937.29$         
Servers, Routers, WLAN, etc. NTVW02CN AS 5300 R2.0 Audiocodes M3K PRI GW OC3 Bundle DC 189,555.00$         10.75% 170,446.67$         
Servers, Routers, WLAN, etc. NTVW02CO AS 5300 R2.0 Audiocodes M3K PRI GW OC3 Bundle AC 189,555.00$         10.75% 170,446.67$         
Servers, Routers, WLAN, etc. NTVW02CP AS 5300 R2.0 Audiocodes MP 112R Bundle 574.00$                10.75% 516.14$                
Servers, Routers, WLAN, etc. NTVW02CQ AS 5300 R2.0 Audiocodes MP 124 Bundle 3,340.00$             10.75% 3,003.31$             
Servers, Routers, WLAN, etc. NTVW02CR AS 5300 R2.0 Audiocodes MP 800 4 Port Bundle 1,410.00$             10.75% 1,267.86$             
Servers, Routers, WLAN, etc. NTVW02CS AS 5300 R2.0 Audiocodes M1K PRI GW 1 Span AC Bundle 5,715.00$             10.75% 5,138.89$             
Servers, Routers, WLAN, etc. NTVW02CU AS 5300 R2.0 Audiocodes M1K PRI GW 2 Span AC Bundle 7,815.00$             10.75% 7,027.20$             
Servers, Routers, WLAN, etc. NTVW02CW AS 5300 R2.0 Audiocodes M1K PRI GW 4 Span AC Bundle 13,575.00$           10.75% 12,206.56$           
Servers, Routers, WLAN, etc. NTVW02CY AS 5300 Core/MAS Large-Scale Server Package AC 12,370.00$           10.75% 11,123.03$           
Servers, Routers, WLAN, etc. NTVW02DG AS 5300 R2.0 Audiocodes M3K 8410 PRI GW Software CD 22.00$                  10.75% 19.78$                  
Servers, Routers, WLAN, etc. NTVW02DH AS 5300 R2.0 Audiocodes M3K 6310 PRI GW Software CD 22.00$                  10.75% 19.78$                  
Servers, Routers, WLAN, etc. NTVW02DI AS 5300 R2.0 Audiocodes Media Pack 1xx IAD Software CD 22.00$                  10.75% 19.78$                  
Servers, Routers, WLAN, etc. NTVW02DJ AS 5300 R2.0 Audiocodes Media Pack 500 IAD Software CD 22.00$                  10.75% 19.78$                  
Servers, Routers, WLAN, etc. NTVW02DK AS 5300 R2.0 Audiocodes EMS Application Software 4,605.00$             10.75% 4,140.79$             
Servers, Routers, WLAN, etc. NTVW02DM AS 5300 R2.0 Audiocodes M1K PRI GW Software CD 22.00$                  10.75% 19.78$                  
Servers, Routers, WLAN, etc. NTVW02DN AS 5300 R2.0 Switch Expert MFSS Package 195,920.00$         10.75% 176,170.04$         
Servers, Routers, WLAN, etc. NTVW02DO AS 5300 R2.0 Switch Expert Small Package 33,020.00$           10.75% 29,691.38$           
Servers, Routers, WLAN, etc. NTVW02DR AS 5300 Switch Expert Alarm Interface Unit 2,675.00$             10.75% 2,405.34$             
Servers, Routers, WLAN, etc. NTVW02DS AS 5300 Switch Expert 5 SNMP Agents Unit 2,200.00$             10.75% 1,978.23$             
Servers, Routers, WLAN, etc. NTVW02DT AS 5300 Switch Expert RTMI QoS Advanced 99,060.00$           10.75% 89,074.13$           
Servers, Routers, WLAN, etc. NTVW02DU AS 5300 Switch Expert RTMI IPDR Mediation 27,515.00$           10.75% 24,741.32$           
Servers, Routers, WLAN, etc. NTVW02DV AS 5300 Switch Expert RTMI HA Server License 16,510.00$           10.75% 14,845.69$           
Servers, Routers, WLAN, etc. NTVW02DW AS 5300 Switch Expert RTMI OM Report Tools 25,315.00$           10.75% 22,763.09$           
Servers, Routers, WLAN, etc. NTVW02DX AS 5300 Switch Expert RTMI Provisioning (Scripting) Tool 17,610.00$           10.75% 15,834.80$           
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Servers, Routers, WLAN, etc. NTVW02DY AS 5300 Switch Expert RTMI Provisioning (Scripting) Tool 20,915.00$           10.75% 18,806.64$           
Servers, Routers, WLAN, etc. NTVW02DZ AS 5300 Switch Expert RTMI IP Intrusion Monitor 13,210.00$           10.75% 11,878.35$           
Servers, Routers, WLAN, etc. NTVW02ED AS 5300 R2.0 SWEX OS Software CD and Patches (Win 2003) 44.00$                  10.75% 39.56$                  
Servers, Routers, WLAN, etc. NTVW02EE AS 5300 R2.0 Clients Software CD 44.00$                  10.75% 39.56$                  
Servers, Routers, WLAN, etc. NTVW02EK AS 5300 License R2.0 MAS Key 49.00$                  10.75% 44.06$                  
Servers, Routers, WLAN, etc. NTVW02EL AS 5300 AMS Secure IM Encryption 97.00$                  10.75% 87.22$                  
Servers, Routers, WLAN, etc. NTVW02EV AS 5300 Upgrade SIP Ports Unit 116.00$                10.75% 104.31$                
Servers, Routers, WLAN, etc. NTVW02EW AS 5300 License SIP PC Client Unit Bundle 40.00$                  10.75% 35.97$                  
Servers, Routers, WLAN, etc. NTVW02EX AS 5300 Upgrade Advanced Screening Ports Unit 101.00$                10.75% 90.82$                  
Servers, Routers, WLAN, etc. NTVW02EY AS 5300 Upgrade MLPP Ports Unit 6.13$                    10.75% 5.51$                    
Servers, Routers, WLAN, etc. NTVW02EZ AS 5300 Upgrade Ad Hoc Audio Conference Ports Unit 67.00$                  10.75% 60.25$                  
Servers, Routers, WLAN, etc. NTVW02FD AS 5300 Upgrade Meet Me Audio Conference Ports Unit 504.00$                10.75% 453.19$                
Servers, Routers, WLAN, etc. NTVW02FE AS 5300 Upgrade UCOMM Ports Unit 167.00$                10.75% 150.17$                
Servers, Routers, WLAN, etc. NTVW02FF AS 5300 Upgrade Music on Hold Ports Unit 23.00$                  10.75% 20.68$                  
Servers, Routers, WLAN, etc. NTVW02FG AS 5300 Upgrade Announcements Ports Unit 192.00$                10.75% 172.65$                
Servers, Routers, WLAN, etc. NTVW02FI AS 5300 License PC Client Control of SIP Terminal Unit 6.13$                    10.75% 5.51$                    
Servers, Routers, WLAN, etc. NTVW02FJ AS 5300 License  Converged Desktop 2 Unit 11.00$                  10.75% 9.89$                    
Servers, Routers, WLAN, etc. NTVW02FK AS 5300 License UC Office Client Unit 11.00$                  10.75% 9.89$                    
Servers, Routers, WLAN, etc. NTVW02FL AS 5300 License SIP UC Web Client Unit Bundle 49.00$                  10.75% 44.06$                  
Servers, Routers, WLAN, etc. NTVW02FN AS 5300 License LSC SESM Enablement Unit 4,790.00$             10.75% 4,307.14$             
Servers, Routers, WLAN, etc. NTVW02FP AS 5300 License SS SESM Enablement Unit 47,880.00$           10.75% 43,053.40$           
Servers, Routers, WLAN, etc. NTVW02FQ AS 5300 SS Subtended LSC Unit 9,575.00$             10.75% 8,609.78$             
Servers, Routers, WLAN, etc. NTVW02FR AS 5300 License SS Subtended 10K Subscriber Unit 9,575.00$             10.75% 8,609.78$             
Servers, Routers, WLAN, etc. NTVW02FS AS 5300 License  Commercial Cost Avoidance Feature 3.06$                    10.75% 2.75$                    
Servers, Routers, WLAN, etc. NTVW02FT 5300 License  Hybrid Routing  LNP Feature (/10K subs) 9,575.00$             10.75% 8,609.78$             
Servers, Routers, WLAN, etc. NTVW02FX AS 5300 License Subscriber Business Voice Port Unit 77.00$                  10.75% 69.24$                  
Servers, Routers, WLAN, etc. NTVW02FY AS 5300 License - Subscriber Enhanced Voice Port Unit 97.00$                  10.75% 87.22$                  
Servers, Routers, WLAN, etc. NTVW02FZ AS 5300 Lic Subscriber Advanced Voice Multimedia Port Unit 115.00$                10.75% 103.41$                
Servers, Routers, WLAN, etc. NTVW02GD AS 5300 License  External User Port Unit 38.00$                  10.75% 34.17$                  
Servers, Routers, WLAN, etc. NTVW02GE AS 5300 License Assistant Services Unit 6.13$                    10.75% 5.51$                    
Servers, Routers, WLAN, etc. NTVW02GF AS 5300 Session Manager Unit 1,915.00$             10.75% 1,721.96$             
Servers, Routers, WLAN, etc. NTVW02GG AS 5300 IPCM Unit 480.00$                10.75% 431.61$                
Servers, Routers, WLAN, etc. NTVW02GH AS 5300 Additional Account Manager Unit 480.00$                10.75% 431.61$                
Servers, Routers, WLAN, etc. NTVW02GI AS 5300 Additional FPM Unit 480.00$                10.75% 431.61$                
Servers, Routers, WLAN, etc. NTVW02GJ AS 5300 Additional Provisioning Personal Agent Unit 480.00$                10.75% 431.61$                
Servers, Routers, WLAN, etc. NTVW02GP AS 5300 License AMS IM Chat Unit 11.00$                  10.75% 9.89$                    
Servers, Routers, WLAN, etc. NTVW02GQ AS 5300 Rls 2.0 SWEX Post Install Hardening CD 44.00$                  10.75% 39.56$                  
Servers, Routers, WLAN, etc. NTVW02GR AS 5300 R2.0 Switch Expert Operating Sys Replacement Media 84.00$                  10.75% 75.53$                  
Servers, Routers, WLAN, etc. NTVW02GV AS 5300 License - Domain Multi-Site Feature 3.06$                    10.75% 2.75$                    
Servers, Routers, WLAN, etc. NTVW02GW AS 5300 License - CCA Enablement Unit 9,575.00$             10.75% 8,609.78$             
Servers, Routers, WLAN, etc. NTVW02GX AS 5300 License - HR/LNP Enablement Unit 19,150.00$           10.75% 17,219.56$           
Servers, Routers, WLAN, etc. NTVW02GY AS 5300 License - Domain Multi-Site Enablement Unit 9,575.00$             10.75% 8,609.78$             
Hardware NTVW24CK BCP Frame AC Configuration for MCS09FF System RoHS 51,820.00$           43.75% 29,367.37$           
Hardware NTVW24FD BCP frame DC Configuration for MCS09FF System RoHS 58,815.00$           43.75% 33,331.56$           
Hardware NTWB09BA Option 11C / CS 1000 Cabinet with AC Power Supply 1,535.00$             43.75% 869.91$                
Hardware NTWB09DA Option 11C Expansion Cabinet DC 1,535.00$             43.75% 869.91$                
Hardware NTWB14YA IGS-Based Network Exp Package for Opt 71/81/81C - AC 26,250.00$           43.75% 14,876.37$           
Hardware NTWB15AB Meridian 1 Top Cap & Pedestal DC Package 6,830.00$             43.75% 3,870.69$             
Hardware NTWB15BA Meridian 1 Top Cap & Pedestal AC Package 7,075.00$             43.75% 4,009.54$             
Hardware NTWB15CA Intelligent Peripheral Equipment Module Pkg DC - 4 Segment 11,675.00$           43.75% 6,616.44$             
Hardware NTWB15DA Intelligent Peripheral Equipment Module Pkg AC - 4 Segment 11,740.00$           43.75% 6,653.28$             
Hardware NTWB15GA Meridian 1 IPE Module Conversion Kit - DC 8,510.00$             43.75% 4,822.78$             
Hardware NTWB15HA Meridian 1 IPE Module Conversion Kit - AC 8,605.00$             43.75% 4,876.61$             
Hardware NTWB17AB System Upgrade Kit to CS1000E CPPM - SA 5,695.00$             43.75% 3,227.46$             
Hardware NTWB17AC System Upgrade Kit to CS1000E CPPM - SA 5,695.00$             43.75% 3,227.46$             
Hardware NTWB17BA System Upgrade Kit to CS1000E CPMG 128 - SA 1,710.00$             43.75% 969.09$                
Hardware NTWB17CA System Upgrade Kit to CS1000E CPDC - SA 5,220.00$             43.75% 2,958.27$             
Hardware NTWB18BB MG 1000B CPPM Upgrade Kit with DSP 5,695.00$             43.75% 3,227.46$             
Hardware NTWB18DA CPMG 32 HW Upgrade Kit 4,745.00$             43.75% 2,689.08$             
Hardware NTWB19AB SA to HA CPPM Upgrade Kit 6,170.00$             43.75% 3,496.65$             
Hardware NTWB19BA SA CPDC to HA CPPM Upgrade Kit 23,725.00$           43.75% 13,445.40$           
Hardware NTWB19CA SA CPMG to HA CPPM Upgrade Kit 23,725.00$           43.75% 13,445.40$           
Hardware NTWB20BBE5 M1 PBX 11/11E Upgrade to CS1000E CPPM Package (AC) 6,645.00$             43.75% 3,765.85$             
Hardware NTWB20BCE5 M1 PBX 11/11E Upgrade to CS1000E CPPM Package (AC) 6,645.00$             43.75% 3,765.85$             
Hardware NTWB20CBE5 M1 PBX 11/11E Upgrade to CS1000E CPPM Package (DC) 6,645.00$             43.75% 3,765.85$             
Hardware NTWB20CCE5 M1 PBX 11/11E Upgrade to CS1000E CPPM Package (DC) 6,645.00$             43.75% 3,765.85$             
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Hardware NTWB20DAE5 M1 PBX 11/11E Upgrade to CS1000E CPMG 128 Package (AC) 5,695.00$             43.75% 3,227.46$             
Hardware NTWB20EAE5 M1 PBX 11/11E Upgrade to CS1000E CPMG 128 Package (DC) 5,695.00$             43.75% 3,227.46$             
Hardware NTWB22AB Conversion to MG 1000E 4,555.00$             43.75% 2,581.40$             
Hardware NTWB22AC Conversion to MG 1000E 4,555.00$             43.75% 2,581.40$             
Hardware NTWB23AB Option 11/11E Conversion to MG 1000E Cabinet (AC) 4,270.00$             43.75% 2,419.89$             
Hardware NTWB23AC Option 11/11E Conversion to MG 1000E Cabinet (AC) 4,270.00$             43.75% 2,419.89$             
Hardware NTWB24AB Option 11/11E Conversion to MG 1000E Cabinet (DC) 4,270.00$             43.75% 2,419.89$             
Hardware NTWB24AC Option 11/11E Conversion to MG 1000E Cabinet (DC) 4,270.00$             43.75% 2,419.89$             
Hardware NTWB26AA 11C Conversion to CS1000E TDM CPPM 1,710.00$             43.75% 969.09$                
Hardware NTWB27AA Media Gateway 1000E DSP Package 3,795.00$             43.75% 2,150.70$             
Hardware NTWB28AA 11/11E Upgrade to CS1000E TDM CPPM (AC) 1,710.00$             43.75% 969.09$                
Hardware NTWB29AA 11/11E Upgrade to CS1000E TDM CPPM (DC) 1,710.00$             43.75% 969.09$                
Hardware NTWE04AC 10 FT Cable Intra Cabinet NTCW84KA to sPort Cable 98.00$                  43.75% 55.54$                  
Hardware NTWE04AD 1 FT Cable Inter Cabinet (NTCW84KA to SPort Cable) 66.00$                  43.75% 37.40$                  
Hardware NTY614AA XA-Core Installation Kit 4,000.00$             43.75% 2,266.88$             
Software NTYS01EAE6 IP Clients UNIStim VPN Client eAuth License - 1 year 93.00$                  34.75% 61.14$                  
Software NTYS01FAE6 IP Clients UNIStim VPN Client Refresh eAuth License - 1 year 65.00$                  34.75% 42.73$                  
Software NTYS01JAE6 IP Clients SIP Standard Features eAuth License 46.00$                  34.75% 30.24$                  
Software NTYS01KAE6 IP Clients SIP Extended Features eAuth License 46.00$                  34.75% 30.24$                  
Software NTYS01LAE6 IP Clients SIP Advanced Features eAuth License 46.00$                  34.75% 30.24$                  
Software NTYS01MAE6 IP Clients SIP Standard Features Refresh 33.00$                  34.75% 21.69$                  
Software NTYS01NAE6 IP Clients SIP Extended Features Refresh eAuth License 65.00$                  34.75% 42.73$                  
Software NTYS01PAE6 IP Clients SIP Advanced Features Refresh eAuth License 98.00$                  34.75% 64.42$                  
Software NTYS01SA IP Clients UNIStim Secure Call Recording eAuth License - 3 Yr 372.00$                34.75% 244.55$                
Software NTYS01SB IP Clients UNIStim Secure Call Recording eAuth License - 5 Yr 557.00$                34.75% 366.17$                
Software NTYS01SC IP Clients UNIStim VPN eAuth License - 3 Year 186.00$                34.75% 122.28$                
Software NTYS01SD IP Clients UNIStim VPN eAuth License - 5 Year 279.00$                34.75% 183.41$                
Software NTYS01SE IP Clients SIP Standard Features - eAuth License - 3 Year 93.00$                  34.75% 61.14$                  
Software NTYS01SF IP Clients SIP Standard Features - eAuth License - 5 Year 139.00$                34.75% 91.38$                  
Software NTYS01SG IP Clients SIP Extended Features - eAuth License - 3 Year 93.00$                  34.75% 61.14$                  
Software NTYS01SH IP Clients SIP Extended Features - eAuth License - 5 Year 139.00$                34.75% 91.38$                  
Software NTYS01SI IP Clients SIP Advanced Features - eAuth License - 3 Year 93.00$                  34.75% 61.14$                  
Software NTYS01SJ IP Clients SIP Advanced Features - eAuth License - 5 Year 139.00$                34.75% 91.38$                  
Hardware NTYS03AFE6 1120E IP Deskphone, Graphite w/Icon Keycaps No Pwr Supply 579.82$                43.75% 328.59$                

Hardware NTYS03SAGS
IP Phone 1120SA Secure Set Mode A Graphite w/ English Text Keys 
w/o Power Supply 1,345.00$             43.75% 762.24$                

Hardware NTYS03SPGS
IP Phone 1120SA Secure Set Package (includes  set, power supply 
and cord) 1,410.00$             43.75% 799.07$                

Hardware NTYS03SSGS
1120SS IP-Phone Secure Set Mode A Graphite w/ English Text Keys 
without Power Supply 1,495.00$             43.75% 847.24$                

Hardware NTYS03BFE6 1120E IP Deskphone, Graphite w/Eng Keycaps No Pwr Supply 579.82$                43.75% 328.59$                
Hardware NTYS05AFE6 1140E IP Deskphone, Graphite w/Icon Keycaps No Pwr Supply 885.15$                43.75% 501.63$                
Hardware NTYS05BFE6 1140E IP Deskphone, Graphite w/Eng Keycaps No Power Supply 885.15$                43.75% 501.63$                
Hardware NTYS07BBE6 1165E IP Deskphone, Graphite w/Eng Keycaps No Power Supply 1,030.00$             43.75% 583.72$                
Hardware NTYS08ABE6 1100 Series Expansion Module - Graphite (RoHS) 483.60$                43.75% 274.07$                

Hardware NTYS09AA70E6
IP Phone 1100 Series and IP Phone 1200 Series Handset Charcoal-
RoHS 52.00$                  43.75% 29.47$                  

Hardware NTYS09AA70E6 IP Phone 1100 Series & IP Phone 1200 Series Handset Charcoal 52.00$                  43.75% 29.47$                  
Hardware NTYS11BB70E6 Footstand Kit including Cover for 1110/1150E IP Deskphone 25.00$                  43.75% 14.17$                  

Hardware NTYS11CBE6
Footstand Kit including Cover 1120E/1140E/1165E IP Deskphone for 
CAT 6 Cable 27.00$                  43.75% 15.30$                  

Hardware NTYS12AAE6 IP Phone 11xx Phone Number Label & Lens Kit (Package of 12) 19.00$                  43.75% 10.77$                  
Hardware NTYS13ABE6 Category 5E Cable (2 M Black) 21.00$                  43.75% 11.90$                  
Hardware NTYS14AAE6 Standard IEC Cable - North America( RoHS) 23.00$                  43.75% 13.03$                  
Hardware NTYS15DAE6 IP Phone 1100 Icon Key Cap Kit (1120E, 1140E) 17.00$                  43.75% 9.63$                    
Hardware NTYS15EAE6 IP Phone 1100 English Text Key Cap Kit (1120E, 1140E) 17.00$                  43.75% 9.63$                    
Hardware NTYS15HAE6 1150E IP Deskphone English Text Key Cap Kit 17.00$                  43.75% 9.63$                    
Hardware NTYS17DAE6 IP Phone Global Power Supply for IP Phone 11xx, 12xx, 200x 33.00$                  43.75% 18.70$                  

Hardware NTYS17EAE6

IP Phone Global Power Supply (2007, 1100, 1200) (RoHS). This does 
not include the IEC Power Cord. Country variant to be ordered 
separately. 33.00$                  43.75% 18.70$                  

Hardware NTYS17PMPQ Power Modules for 1120E and 1140E Rework (Box of 96) 576.00$                43.75% 326.43$                
Hardware NTYS18AD70E6 1210 IP Deskphone, Charcoal with Icon Keycaps No Pwr Supply 311.37$                43.75% 176.46$                
Hardware NTYS18BD70E6 1210 IP Deskphone, Charcoal w/ English Keycaps No Pwr Supply 311.37$                43.75% 176.46$                
Hardware NTYS18CC70E6 IP Phone 1210, Charcoal with Icon Keys (SIP No Power Supply) 311.37$                43.75% 176.46$                
Hardware NTYS18DC70E6 IP Phone 1210, Charcoal with Eng Text Keys (SIP No Pwr Supply) 311.37$                43.75% 176.46$                
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Hardware NTYS19AD70E6 1220 IP Deskphone, Charcoal w/ Icon Keycaps No Power Supply 410.88$                43.75% 232.85$                

Hardware NTYS19BD70E6
1220 IP Deskphone, Charcoal with English Keycaps No Power Supply 
(RoHS) 410.88$                43.75% 232.85$                

Hardware NTYS19CC70E6 IP Phone 1220 - Charcoal with Icon Keys (SIP no Power Supply) 410.88$                43.75% 232.85$                
Hardware NTYS19DC70E6 IP Phone 1220, Charcoal w/ Eng Text Keys (SIP no Pwr Supply) 410.88$                43.75% 232.85$                

Hardware NTYS20AD70E6
1230 IP Deskphone - Charcoal with Icon Keycaps No Power Supply 
(RoHS) 497.55$                43.75% 281.97$                

Hardware NTYS20BD70E6
1230 IP Deskphone - Charcoal with English Keycaps No Power Supply 
(RoHS) 497.55$                43.75% 281.97$                

Hardware NTYS20CC70E6 IP Phone 1230 - Charcoal with Icon Keys (SIP no Power Supply) 497.55$                43.75% 281.97$                
Hardware NTYS20DC70E6 IP Phone 1230, Charcoal w/ Eng Text Keys (SIP no Pwr Supply) 497.55$                43.75% 281.97$                
Hardware NTYS22AB70E6 1200 Series Expansion Module - 12 Keys Display (RoHS) 304.64$                43.75% 172.65$                
Hardware NTYS23AB70E6 1200 Series Expansion Module - 18 Keys Paper (RoHS) 269.28$                43.75% 152.61$                
Hardware NTYS25AB70E6 Footstand Kit Charcoal (1200 Series IP Deskphones) 25.00$                  43.75% 14.17$                  
Hardware NTYS26AB70E6 Footstand Kit Charcoal (1200 Series Expansion Modules) 19.00$                  43.75% 10.77$                  
Hardware NTYS29AAE6 IP Phone 1200 Series - Icon Keycap Kit 17.00$                  43.75% 9.63$                    
Hardware NTYS29BAE6 IP Phone 1200 Series - English Text Keycap Kit 17.00$                  43.75% 9.63$                    
Hardware NTYS31ABE6 1100, 1200 Series IP Phone Wideband Handset (from Primo) 58.00$                  43.75% 32.87$                  
Hardware NTYS32CAE6 Avaya Brand Lines - 1140E, 1150E, 1165E - Bag of 12 17.00$                  43.75% 9.63$                    
Hardware NTYS32DAE6 Avaya Brand Lines - 1120E - Bag of 12 17.00$                  43.75% 9.63$                    
Hardware NTYS32EAE6 Avaya Brand Lines - 1110 - Bag of 12 17.00$                  43.75% 9.63$                    
Hardware NTZB01ACE5 ICB 12-Port Package (R4) 11,075.00$           43.75% 6,276.41$             
Hardware NTZB01BCE5 ICB 16-Port Package (R4) 14,765.00$           43.75% 8,367.60$             
Hardware NTZB01CCE5 ICB 24-Port Package (R4) 22,145.00$           43.75% 12,549.99$           
Hardware NTZB01DCE5 ICB 32-Port Package (R4) 29,530.00$           43.75% 16,735.20$           
Hardware NTZB02ACE5 ICB 12 to 16 Port Expansion Package (R4) 3,515.00$             43.75% 1,992.02$             
Hardware NTZB02BCE5 ICB 12 to 24 Port Expansion Package (R4) 10,545.00$           43.75% 5,976.05$             
Hardware NTZB02CCE5 ICB 12 to 32 Port Expansion Package (R4) 17,575.00$           43.75% 9,960.08$             
Hardware NTZB02DCE5 ICB 16 to 24 Port Expansion Package (R4) 7,030.00$             43.75% 3,984.03$             
Hardware NTZB02ECE5 ICB 16 to 32 Port Expansion Package (R4) 14,060.00$           43.75% 7,968.07$             
Hardware NTZB02FCE5 ICB 24 to 32 Port Expansion (R4) 7,030.00$             43.75% 3,984.03$             
Hardware NTZB06AB Mini Local Package (Opt 21-81) 4,495.00$             43.75% 2,547.40$             
Hardware NTZB07AB Mini Local Package (Option 11) 4,085.00$             43.75% 2,315.05$             
Hardware NTZB08AA Mini Remote Package AC 5,990.00$             43.75% 3,394.65$             
Hardware NTZB09AA Mini Remote Package DC 5,445.00$             43.75% 3,085.78$             
Software NTZB77BAE5 ICD 8 Ports 50 One Number & Remote Dial Users (RoHS) 6,460.00$             34.75% 4,246.76$             
Software NTZB77CAE5 Integrated Call Director 8 Ports 50 Remote Dial Users (RoHS) 5,815.00$             34.75% 3,822.74$             
Software NTZB78BAE5 ICD 16 Ports 100 One Number & Remote Dial Users (RoHS) 12,715.00$           34.75% 8,358.76$             
Software NTZB78CAE5 Integrated Call Director 16 Ports 100 Remote Dial Users (RoHS) 11,445.00$           34.75% 7,523.87$             
Software NTZB79BAE5 ICD 24 Ports 150 One Number & Remote Dial Users (RoHS) 18,415.00$           34.75% 12,105.91$           
Software NTZB79CAE5 Integrated Call Director 24 Ports 150 Remote Dial Users (RoHS) 16,575.00$           34.75% 10,896.30$           
Software NTZB80BAE5 ICD 32 Ports 200 One Number & Remote Dial Users (RoHS) 23,675.00$           34.75% 15,563.80$           
Software NTZB80CAE5 Integrated Call Director 32 Ports 200 Remote Dial Users (RoHS) 21,310.00$           34.75% 14,009.06$           
Software NTZB87BAE5 ICD (50 One Number + Remote Dial Users Expansion) (RoHS) 2,900.00$             34.75% 1,906.44$             
Software NTZB87CAE5 Integrated Call Director 50 Remote Dial Users Expansion (RoHS) 2,610.00$             34.75% 1,715.80$             
Software NTZB88ABE5 Integrated Call Director 8 Port Expansion (RoHS) 7,030.00$             34.75% 4,621.48$             
Software NTZB88BBE5 Integrated Call Director 16 Expansion Ports (RoHS) 13,180.00$           34.75% 8,664.45$             
Software NTZB88CBE5 Integrated Call Director 24 Expansion Ports (RoHS) 17,575.00$           34.75% 11,553.70$           
Software NTZB88DBE5 ICD R2 Upgrade Kit (RoHS) 2,310.00$             34.75% 1,518.58$             

Software NTZB88EBE5
ICD Upgrade 50 Remote Dial Users to 50 One Number + Remote Dial 
Users (RoHS) 990.00$                34.75% 650.82$                

Software NTZB91AA Integrated Call Assistant (Hard Drive) 5 Ports 6,280.00$             34.75% 4,128.43$             
Software NTZB91BA Integrated Call Assistant HD 8 Ports 9,025.00$             34.75% 5,932.98$             
Software NTZB91CA Integrated Call Assistant HD 12 Ports 12,380.00$           34.75% 8,138.53$             
Software NTZB91DA Integrated Call Assistant HD 16 Ports 15,240.00$           34.75% 10,018.68$           
Software NTZB91EA Integrated Call Assistant HD 20 Ports 16,870.00$           34.75% 11,090.23$           
Software NTZB91FA Integrated Call Assistant HD 24 Ports 19,810.00$           34.75% 13,022.97$           
Software NTZB91GA Integrated Call Assistant HD 28 Ports 20,500.00$           34.75% 13,476.57$           
Software NTZB91HA Integrated Call Assistant HD 32 Ports 22,860.00$           34.75% 15,028.02$           
Software NTZB92AA Integrated Call Assistant Flash 5 Ports 4,765.00$             34.75% 3,132.48$             
Software NTZB92BA Integrated Call Assistant Flash 8 Ports 7,510.00$             34.75% 4,937.03$             
Software NTZB92CA Integrated Call Assistant Flash 12 Ports 10,345.00$           34.75% 6,800.74$             
Software NTZB92DA Integrated Call Assistant Flash 16 Ports 13,720.00$           34.75% 9,019.44$             
Software NTZB92EA Integrated Call Assistant Flash 20 Ports 15,425.00$           34.75% 10,140.30$           
Software NTZB92FA Integrated Call Assistant Flash 24 Ports 17,420.00$           34.75% 11,451.80$           
Software NTZB92GA Integrated Call Assistant Flash 28 Ports 19,050.00$           34.75% 12,523.35$           
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Software NTZB92HA Integrated Call Assistant Flash 32 Ports 21,340.00$           34.75% 14,028.78$           
Software NTZB93AA Integrated Call Assistant Expansion Add 3 Ports 2,640.00$             34.75% 1,735.52$             
Software NTZB93BA Integrated Call Assistant Expansion Add 4 Ports 3,515.00$             34.75% 2,310.74$             
Software NTZB93CA Integrated Call Assistant Expansion Add 7/8 Ports 7,385.00$             34.75% 4,854.85$             
Software NTZB93DA Integrated Call Assistant Expansion Add 15/16 Ports 13,360.00$           34.75% 8,782.78$             
Software NTZB93EA Integrated Call Assistant Expansion Add 23/24 Ports 18,980.00$           34.75% 12,477.33$           
Software NTZB95ACE5 ICB 12 to 42 Port Expansion (R4) 26,365.00$           34.75% 17,332.19$           
Software NTZB95BCE5 ICB 12 to 50 Port Expansion (R4) 33,395.00$           34.75% 21,953.66$           
Software NTZB95CCE5 ICB 12 to 62 Port Expansion (R4) 43,940.00$           34.75% 28,885.88$           
Software NTZB95DCE5 ICB 16 to 42 Port Expansion (R4) 22,850.00$           34.75% 15,021.45$           
Software NTZB95ECE5 ICB 16 to 50 Port Expansion (R4) 29,880.00$           34.75% 19,642.93$           
Software NTZB95FCE5 ICB 16 to 62 Port Expansion (R4) 42,450.00$           34.75% 27,906.36$           
Software NTZB95GCE5 ICB 24 to 42 Port Expansion (R4) 16,610.00$           34.75% 10,919.31$           
Software NTZB95HCE5 ICB 24 to 50 Port Expansion (R4) 22,850.00$           34.75% 15,021.45$           
Software NTZB95JCE5 ICB 24 to 62 Port Expansion (R4) 35,065.00$           34.75% 23,051.51$           
Software NTZB95KCE5 ICB 32 to 42 Port Expansion (R4) 9,230.00$             34.75% 6,067.74$             
Software NTZB95LCE5 ICB 32 to 50 Port Expansion (R4) 16,610.00$           34.75% 10,919.31$           
Software NTZB95MCE5 ICB 32 to 62 Port Expansion (R4) 27,685.00$           34.75% 18,199.95$           
Software NTZB95NCE5 ICB 42 to 50 Port Expansion (R4) 7,030.00$             34.75% 4,621.48$             
Software NTZB95PCE5 ICB 42 to 62 Port Expansion (R4) 18,455.00$           34.75% 12,132.20$           
Software NTZB95QCE5 ICB 50 to 62 Port Expansion (R4) 11,075.00$           34.75% 7,280.64$             
Software NTZB96ACE5 ICB Card Upgrade Kit R4 4,710.00$             34.75% 3,096.32$             
Hardware NTZC72AA Dual Port DTI/PRI Package 12,915.00$           43.75% 7,319.17$             
Hardware NTZC76AA CP Memory Upgrade Kit 32MBs Flash (F) EPROM 920.00$                43.75% 521.38$                

Hardware NTZC77AA
CP Memory Accessory ESD Upgrade Kit - with North America Video 
Format (NTSD) 240.00$                43.75% 136.01$                

Hardware NTZE07AA CallPilot 4 Additional Voice Channels M/P 1,335.00$             43.75% 756.57$                
Hardware NTZE07BA CallPilot 2 Fax Channels 956.00$                43.75% 541.78$                
Hardware NTZE07CA CallPilot Speech Recognition Channel 766.00$                43.75% 434.11$                
Software NTZE07EA CallPilot 2 Voice Channel Package 669.00$                34.75% 439.80$                
Software NTZE10CB CallPilot Fax Capability - 50 Users 429.00$                34.75% 282.02$                
Software NTZE10DB CallPilot Fax Capability - 100 Users 813.00$                34.75% 534.46$                
Software NTZE10EB CallPilot Fax Capability - 500 Users 2,855.00$             34.75% 1,876.86$             
Software NTZE10FB CallPilot Fax Capability - 1000 Users 4,755.00$             34.75% 3,125.91$             
Software NTZE10HB CallPilot Fax Capability - 20 Users 196.00$                34.75% 128.85$                
Software NTZE10JB CallPilot Fax Capability - 5000 Users 19,015.00$           34.75% 12,500.34$           
Software NTZE10KB CallPilot Fax Capability - 200 Users 1,335.00$             34.75% 877.62$                
Software NTZE10LA CallPilot Fax Capability - 10 Users 97.00$                  34.75% 63.77$                  
Software NTZE11CA CallPilot Desktop Messaging Capability 50 Users 4,280.00$             34.75% 2,813.65$             
Software NTZE11DA CallPilot Desktop Messaging Capability 100 Users 8,085.00$             34.75% 5,315.03$             
Software NTZE11EA CallPilot Desktop Messaging Capability 500 Users 28,520.00$           34.75% 18,748.87$           
Software NTZE11FA CallPilot Desktop Messaging Capability 1000 Users 47,530.00$           34.75% 31,245.92$           
Software NTZE11HA CallPilot Desktop Messaging Capability 20 Users 1,905.00$             34.75% 1,252.34$             
Software NTZE11JA CallPilot Desktop Messaging Capability 5000 Users 190,110.00$         34.75% 124,977.13$         
Software NTZE11KA CallPilot Desktop Messaging Capability 200 Users 13,310.00$           34.75% 8,749.91$             
Software NTZE11LA CallPilot Desktop Messaging - 10 Users 954.00$                34.75% 627.15$                
Software NTZE13DA CallPilot Networking /EN/AMIS/VPIM 1 to 96 Channels 2,820.00$             34.75% 1,853.85$             
Software NTZE14DA CallPilot NMS Networking - 1 to 96 Channels 1,880.00$             34.75% 1,235.90$             
Software NTZE15AA CallPilot Application Builder with Fax Option 2,865.00$             34.75% 1,883.43$             
Software NTZE19AA CallPilot Voice Capability - 20 Seats 1,905.00$             34.75% 1,252.34$             
Software NTZE19BA CallPilot Voice Capability - 50 Seats 4,520.00$             34.75% 2,971.42$             
Software NTZE19CA CallPilot Voice Capability - 100 Seats 8,085.00$             34.75% 5,315.03$             
Software NTZE19DA CallPilot Voice Capability - 200 Seats 13,310.00$           34.75% 8,749.91$             
Software NTZE19EA CallPilot Voice Capability - 500 Seats 28,520.00$           34.75% 18,748.87$           
Software NTZE19FA CallPilot Voice Capability - 1000 Seats 47,530.00$           34.75% 31,245.92$           
Software NTZE19GA CallPilot Voice Capability - 5000 Seats 190,110.00$         34.75% 124,977.13$         
Software NTZE19HA CallPilot Voice Capability - 10000 Seats 285,160.00$         34.75% 187,462.40$         
Software NTZE19JA CallPilot Voice Capability - 10 Seats 954.00$                34.75% 627.15$                
Software NTZE25CA CallPilot Convert 4 Voice Channels to 2 Fax Channels 288.00$                34.75% 189.33$                
Software NTZE25DB CallPilot Convert 4 Voice Channels to 1 Speech Channel 288.00$                34.75% 189.33$                
Software NTZE26BB CallPilot Convert 2 Fax Channels to 1 Speech Channel 288.00$                34.75% 189.33$                
Software NTZE26CA CallPilot Convert 2 Fax Channels to 4 Voice Channels 385.00$                34.75% 253.10$                
Software NTZE27AA CallPilot Convert 1 Speech Channel to 2 Fax Channels 766.00$                34.75% 503.56$                
Software NTZE27CA CallPilot Convert 1 Speech Rec Channel to 4 Voice Channels 1,145.00$             34.75% 752.72$                
Software NTZE28CA CallPilot Mailboxes with Email By Phone - 50 Users 4,280.00$             34.75% 2,813.65$             
Software NTZE28DA CallPilot Mailboxes with Email By Phone - 100 Users 8,085.00$             34.75% 5,315.03$             
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Software NTZE28EA CallPilot Mailboxes with Email By Phone - 500 Users 28,520.00$           34.75% 18,748.87$           
Software NTZE28FA CallPilot Mailboxes with Email By Phone - 1000 Users 47,530.00$           34.75% 31,245.92$           
Software NTZE28HA CallPilot Mailboxes with Email By Phone - 20 Users 1,905.00$             34.75% 1,252.34$             
Software NTZE28JA CallPilot Mailboxes with Email By Phone - 5000 Users 190,110.00$         34.75% 124,977.13$         
Software NTZE28KA CallPilot Mailboxes with Email By Phone - 200 Users 13,310.00$           34.75% 8,749.91$             
Software NTZE28LA CallPilot Mailboxes with Email By Phone - 10 Users 954.00$                34.75% 627.15$                
Software NTZE31AE CP IPE Server Upg from 1.07 to 2.025 Release-Succession only 1,955.00$             34.75% 1,285.20$             
Software NTZE31JA CallPilot 2.02 to 5.0 IPE 201i Upgrade Package 3,415.00$             34.75% 2,245.00$             
Software NTZE31KA CallPilot 3.0/4.0 to 5.0 IPE Upgrade Package 2,925.00$             34.75% 1,922.88$             
Software NTZE31LA CallPilot 1.07 to 5.0 IPE 201i Upgrade Package 4,095.00$             34.75% 2,692.03$             
Software NTZE32HA CallPilot 2.02 to 5.0 Tower 703t Upgrade Package 5,365.00$             34.75% 3,526.92$             
Software NTZE32JA CallPilot 3.0/4.0 to 5.0 Tower Upgrade Package 4,875.00$             34.75% 3,204.79$             
Software NTZE33JA CallPilot 2.5 to 5.0 SMDI Rack Mount 1002rp Upgrade Package 5,365.00$             34.75% 3,526.92$             
Software NTZE33KA CallPilot 2.02 to 5.0 ELAN Rack Mount 1002rp Upgrade Package 5,365.00$             34.75% 3,526.92$             
Software NTZE33LA CallPilot 3.0/4.0 to 5.0 ELAN 1002rp Rack Mount Upgrade Pkg 4,875.00$             34.75% 3,204.79$             
Software NTZE33MA CallPilot 4.0 to 5.0 ELAN 1005r Rack Mount Upgrade Package 2,435.00$             34.75% 1,600.75$             
Software NTZE33NA CallPilot 4.0 to 5.0 SMDI 1002rp Rack Mount Upgrade Package 2,435.00$             34.75% 1,600.75$             
Software NTZE34AG CP IPE Server Upgrade from 1.05/1.06 to 2.025 Release 1,955.00$             34.75% 1,285.20$             
Non-Discountable NTZE39AB CallPilot Integration for M1 CS 1000M CS 1000E -$                      0.00% -$                      
Non-Discountable NTZE4002 CallPilot Upgrade Order Specifier Code (No Charge) -$                      0.00% -$                      
Hardware NTZE4003 CallPilot Platform Migration Order Code 1,980.00$             43.75% 1,122.10$             
Hardware NTZE4007 CallPilot System Transfer PBX to PBX Order Specifier 1,920.00$             43.75% 1,088.10$             

Hardware NTZE41OB
CallPilot 5.0 Rackmount 1002rp DC SMDI Replacement System - 96 
Channels 58,455.00$           43.75% 33,127.54$           

Hardware NTZE42OB CallPilot 5.0 Rackmount 1002rp AC SMDI Replacement System 58,455.00$           43.75% 33,127.54$           
Software NTZE52CA CallPilot Mobile User (EBP/SAM) Capability - 50 Users 4,280.00$             34.75% 2,813.65$             
Software NTZE52DA CallPilot Mobile User (EBP/SAM) Capability - 100 Users 8,085.00$             34.75% 5,315.03$             
Software NTZE52EA CallPilot Mobile User (EBP/SAM) Capability - 500 Users 28,520.00$           34.75% 18,748.87$           
Software NTZE52FA CallPilot Mobile User (EBP/SAM) Capability - 1000 Users 47,530.00$           34.75% 31,245.92$           
Software NTZE52HA CallPilot Mobile User (EBP/SAM) Capability - 20 Users 1,905.00$             34.75% 1,252.34$             
Software NTZE52JA CallPilot Mobile User (EBP/SAM) Capability - 5000 Users 190,110.00$         34.75% 124,977.13$         
Software NTZE52KA CallPilot Mobile User (EBP/SAM) Capability - 200 Users 13,310.00$           34.75% 8,749.91$             
Software NTZE52LA CallPilot Mobile User Capability - 10 Users 954.00$                34.75% 627.15$                
Software NTZE55AA CallPilot Directory Synchronization (LDAP) Feature 960.00$                34.75% 631.10$                
Software NTZE58AA CallPilot 5.0 IPE 201i Disk Drive Upgrade Kit 787.00$                34.75% 517.37$                
Software NTZE59AA CallPilot R2.02/2.5 to R5.0 Software Upgrade Fee 24.00$                  34.75% 15.78$                  
Software NTZE59BA CallPilot R3.0 to R5.0 Software Upgrade Fee 24.00$                  34.75% 15.78$                  
Software NTZE59CA CallPilot R4.0 to R5.0 Software Upgrade Fee 20.00$                  34.75% 13.15$                  
Software NTZE60AA CallPilot 1.07 Service Update PEP Package 49.00$                  34.75% 32.21$                  
Software NTZE64AA CallPilot High Availability Feature 7,295.00$             34.75% 4,795.69$             
Software NTZE64BA CallPilot Voice Forms 4,565.00$             34.75% 3,001.00$             
Software NTZE64CA CallPilot Geographic Redundancy Capability (User License) 18.00$                  34.75% 11.83$                  
Non-Discountable NTZE65AA CallPilot Reduce Mailboxes with Voice - 10 Users -$                      0.00% -$                      
Non-Discountable NTZE65CA CallPilot Reduce Desktop Messaging - 5 Users -$                      0.00% -$                      
Non-Discountable NTZE65EA CallPilot Reduce Mobile User Capability - 5 Users -$                      0.00% -$                      
Software NTZE68AA CallPilot 5.0 1005r/1006r HA Software Only Feature Expansion 12,250.00$           34.75% 8,053.07$             
Hardware NTZE73AAE5 CallPilot 5.0 1006r ELAN Base System - 96 MPUs 29,720.00$           43.75% 16,842.88$           
Hardware NTZE73BAE5 CallPilot 5.0 1006r ELAN Migration Server - 96 MPUs 20,385.00$           43.75% 11,552.56$           
Hardware NTZE73CAE5 CallPilot 5.0 1006r ELAN Standby Server - 96 MPUs 29,720.00$           43.75% 16,842.88$           
Hardware NTZE73FAE5 CallPilot 5.0 1006r ELAN HA System Bundle - 96 MPUs 48,290.00$           43.75% 27,366.85$           
Hardware NTZE73GAE5 CallPilot 5.0 1006r HA Upgrade Bundle 96 MPUs 27,910.00$           43.75% 15,817.12$           
Hardware NTZE73HAE5 CallPilot 5.0 1005r HA to 1006r HA Migration (96-MPUs) 20,385.00$           43.75% 11,552.56$           
Hardware NTZE74AAE5 CallPilot 5.0 1006r ELAN Base System - 288 MPUs 42,625.00$           43.75% 24,156.39$           
Hardware NTZE74BAE5 CallPilot 5.0 1006r ELAN Migration Server - 288 MPUs 29,235.00$           43.75% 16,568.02$           
Hardware NTZE74CAE5 CallPilot 5.0 1006r ELAN Standby Server - 288 MPUs 42,625.00$           43.75% 24,156.39$           
Hardware NTZE74FAE5 CallPilot 5.0 1006r ELAN HA System Bundle - 288 MPUs 65,995.00$           43.75% 37,400.60$           
Hardware NTZE74GAE5 CallPilot 5.0 1006r HA Upgrade Bundle 288 MPUs 36,765.00$           43.75% 20,835.41$           
Hardware NTZE74HAE5 CallPilot 5.0 1006r High Capacity HA Upgrade Bundle 288 MPUs 48,660.00$           43.75% 27,576.53$           
Hardware NTZE74KAE5 CallPilot 5.0 1005r HA to 1006r HA Migration (288-MPUs) 29,235.00$           43.75% 16,568.02$           
Hardware NTZE80DAE5 CallPilot 5.0 IPE 202iE5 Base System Package - 32 MPUs 6,995.00$             43.75% 3,964.20$             
Hardware NTZE82EA CallPilot 5.0 Rack Mount DC SMDI System - 96 Channels 58,455.00$           43.75% 33,127.54$           
Hardware NTZE83AB CallPilot 2.0 Rack Mount Base System AC 28,886.90$           43.75% 16,370.75$           
Hardware NTZE83EA CallPilot 5.0 Rack Mount AC SMDI System - 96 Channels 58,455.00$           43.75% 33,127.54$           
Hardware NTZE84CAE5 CallPilot 5.0 IPE 202iE5 Migration Server - 32 MPUs 4,380.00$             43.75% 2,482.23$             
Hardware NTZE84DAE5 CallPilot 5.0 IPE 202iE5 Standby Server - 32 MPUs 6,995.00$             43.75% 3,964.20$             
Hardware NTZE88CA CallPilot 5.0 Rack Mount DC SMDI Migration Svr - 96 Channels 46,765.00$           43.75% 26,502.60$           
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Hardware NTZE88DA CallPilot 5.0 Rack Mount DC SMDI Standby System - 96 Channels 58,455.00$           43.75% 33,127.54$           
Hardware NTZE89CA CallPilot 5.0 Rack Mount AC SMDI Migration Svr - 96 Channels 46,765.00$           43.75% 26,502.60$           
Hardware NTZE89DA CallPilot 5.0 Rack Mount AC SMDI Standby System - 96 Channels 58,455.00$           43.75% 33,127.54$           
Servers, Routers, WLAN, etc. NTZL02BE AS 5300 Audiocodes EMS Platform DC 15,665.00$           10.75% 14,085.87$           
Servers, Routers, WLAN, etc. NTZL02BF AS 5300 Netra T2000 RoHS Spare AC Power Supply 456.00$                10.75% 410.03$                
Servers, Routers, WLAN, etc. NTZL02BG AS 5300 Netra T2000 RoHS Spare DC Power Supply 1,660.00$             10.75% 1,492.66$             

Servers, Routers, WLAN, etc. NTZL02BH
AS 5300 Netra T2000 RoHS Spare DVD Drive DVD R/W(8x) CDROM 
R/W(24x) 231.00$                10.75% 207.71$                

Servers, Routers, WLAN, etc. NTZL02BI AS 5300 Netra T2000 Spare disk drive 146Gb 10KRPM SAS 604.00$                10.75% 543.11$                
Servers, Routers, WLAN, etc. NTZL02BJ AS 5300 Netra T2000 Spare 2GB DIMM 350.00$                10.75% 314.72$                
Servers, Routers, WLAN, etc. NTZL02BK AS 5300 Netra T2000 Spare CPU Fan RoHS 335.00$                10.75% 301.23$                

Servers, Routers, WLAN, etc. NTZL02BL
AS 5300 Audiocodes M3K/8410/Rear Transition Module - 
16xE1/21xT1 3,730.00$             10.75% 3,353.99$             

Servers, Routers, WLAN, etc. NTZL02BM
AS 5300 Audiocodes M3K/8410/Rear Transition Module - 
16xE1/21xT1 Standby 70.00$                  10.75% 62.94$                  

Servers, Routers, WLAN, etc. NTZL02BN
AS 5300 Audiocodes M3K 6310 Rear Transition Module - Standby 
RTM 2,990.00$             10.75% 2,688.59$             

Servers, Routers, WLAN, etc. NTZL02BO AS 5300 M1K AC Power Supply 728.00$                10.75% 654.61$                
Servers, Routers, WLAN, etc. NTZL02JA AS 5300 R2.0 Audiocodes M3K PRI GW 4 Span Bundle AC 39,995.00$           10.75% 35,963.25$           
Servers, Routers, WLAN, etc. NTZL02JB AS 5300 Audiocodes R2.0 M3K PRI GW 4 Span Bundle DC 39,995.00$           10.75% 35,963.25$           
Servers, Routers, WLAN, etc. NTZL02KA AS 5300 Trunk Pack 8410 with 4T1s 17,430.00$           10.75% 15,672.95$           
Servers, Routers, WLAN, etc. NTZL03AD AS 5300 R3.0 SIP Core New System Software Package 4,790.00$             10.75% 4,307.14$             
Servers, Routers, WLAN, etc. NTZL03AE AS 5300 R3.0 MAS New System Software Package 383.00$                10.75% 344.39$                
Servers, Routers, WLAN, etc. NTZL04AF AS 5300 R1.0 To R3.0 Upgrade w/ SRS Prepaid 568.00$                10.75% 510.74$                
Servers, Routers, WLAN, etc. NTZL04AG AS 5300 R1.0 to R3.0 Upgrade and Expansions 568.00$                10.75% 510.74$                
Servers, Routers, WLAN, etc. NTZL03AH AS 5300 R3.0 Replacement Media Package 545.00$                10.75% 490.06$                
Servers, Routers, WLAN, etc. NTZL03AR AS 5300 Gateway M800 1 -Span AC 5,560.00$             10.75% 4,999.52$             
Servers, Routers, WLAN, etc. NTZL03AY AS 5300 Audiocodes EMS Server Package AC 20,265.00$           10.75% 18,222.16$           
Servers, Routers, WLAN, etc. NTZL03AZ AS 5300 Audiocodes EMS Server Package DC 20,265.00$           10.75% 18,222.16$           
Servers, Routers, WLAN, etc. NTZL03BA AS 5300 Core/MAS Large-Scale G9 Server Package AC 18,900.00$           10.75% 16,994.76$           
Servers, Routers, WLAN, etc. NTZL03BC AS 5300 Core/MAS Large-Scale G9 Server Package DC 24,000.00$           10.75% 21,580.65$           
Servers, Routers, WLAN, etc. NTZL03CB AS 5300 License - Soft Client Bundle 58.00$                  10.75% 52.15$                  
Servers, Routers, WLAN, etc. NTZL03CF AS 5300 Audiocodes M3K PRI GW 8 Span Bundle DC 80,255.00$           10.75% 72,164.79$           
Servers, Routers, WLAN, etc. NTZL03CG AS 5300 Audiocodes M3K PRI GW 8 Span Bundle AC 82,845.00$           10.75% 74,493.71$           
Servers, Routers, WLAN, etc. NTZL03CJ AS 5300 Audiocodes M3K PRI GW 16 Span Bundle DC 104,125.00$         10.75% 93,628.55$           
Servers, Routers, WLAN, etc. NTZL03CL AS 5300 Audiocodes M3K PRI GW 42 Span Bundle DC 142,280.00$         10.75% 127,937.29$         
Servers, Routers, WLAN, etc. NTZL03CM AS 5300 Audiocodes M3K PRI GW 42 Span Bundle AC 142,280.00$         10.75% 127,937.29$         
Servers, Routers, WLAN, etc. NTZL03CN AS 5300 Audiocodes M3K PRI GW OC3 Bundle DC 189,555.00$         10.75% 170,446.67$         
Servers, Routers, WLAN, etc. NTZL03CP AS 5300 R3.0 Audiocodes MP 112R Bundle 574.00$                10.75% 516.14$                
Servers, Routers, WLAN, etc. NTZL03CQ AS 5300 R3.0 Audiocodes MP 124 Bundle 3,340.00$             10.75% 3,003.31$             
Servers, Routers, WLAN, etc. NTZL03CR AS 5300 Audiocodes M800 4 Port IAD Bundle 1,605.00$             10.75% 1,443.21$             
Servers, Routers, WLAN, etc. NTZL03DG AS 5300 R3.0 Audiocodes M3K/8410 PRI GW Software CD 21.00$                  10.75% 18.88$                  
Servers, Routers, WLAN, etc. NTZL03DH AS 5300 R3.0 Audiocodes M3K 6310 PRI GW Software CD 21.00$                  10.75% 18.88$                  
Servers, Routers, WLAN, etc. NTZL03DI AS 5300 R3.0 Audiocodes Media Pack 1xx IAD Software CD 21.00$                  10.75% 18.88$                  
Servers, Routers, WLAN, etc. NTZL03DJ AS 5300 R3.0 Audiocodes Media Pack 500 IAD Software CD 21.00$                  10.75% 18.88$                  
Servers, Routers, WLAN, etc. NTZL03DK AS 5300 R3.0 Audiocodes EMS Application Software 5,945.00$             10.75% 5,345.71$             
Servers, Routers, WLAN, etc. NTZL03DM AS 5300 R3.0 Audiocodes M1K PRI GW Software CD 21.00$                  10.75% 18.88$                  
Servers, Routers, WLAN, etc. NTZL03DN AS 5300 R3.0 Switch Expert MFSS Package 195,920.00$         10.75% 176,170.04$         
Servers, Routers, WLAN, etc. NTZL03DO AS 5300 R3.0 Switch Expert Small Package 33,020.00$           10.75% 29,691.38$           
Servers, Routers, WLAN, etc. NTZL03DP AS 5300 R3.0 Switch Expert MFSS Software CD 21.00$                  10.75% 18.88$                  
Servers, Routers, WLAN, etc. NTZL03DQ AS 5300 R3.0 Switch Expert Small Package Software CD 21.00$                  10.75% 18.88$                  
Servers, Routers, WLAN, etc. NTZL03EE AS 5300 R3.0 Clients Software CD 43.00$                  10.75% 38.67$                  
Servers, Routers, WLAN, etc. NTZL03EK AS 5300 License R3.0 MAS Key 49.00$                  10.75% 44.06$                  
Servers, Routers, WLAN, etc. NTZL03FA AS 5300 Release Audiocodes M3K PRI GW 4 Span Bundle AC 49,795.00$           10.75% 44,775.35$           
Servers, Routers, WLAN, etc. NTZL03FD AS 5300 Audiocodes M3K PRI GW 4 Span Bundle DC 49,795.00$           10.75% 44,775.35$           
Servers, Routers, WLAN, etc. NTZL03ID AS 5300 Audiocodes M800 IAD 4-port AC w/v.150.1 1,590.00$             10.75% 1,429.72$             
Servers, Routers, WLAN, etc. NTZL03LF AS 5300 R2.x To R3.0 Upgrade w/ SRS Prepaid 568.00$                10.75% 510.74$                
Servers, Routers, WLAN, etc. NTZL03LG AS 5300 R2.x to R3.0 Upgrade and Expansions 568.00$                10.75% 510.74$                
Servers, Routers, WLAN, etc. NTZL03LT AS 5300 Licenses Transition 1,495.00$             10.75% 1,344.29$             
Servers, Routers, WLAN, etc. NTZL03OA AS 5300 Oracle T5220 RoHS Spare AC Power Supply 1,215.00$             10.75% 1,092.52$             
Servers, Routers, WLAN, etc. NTZL03SA AS 5300 License - LSC SESM/CCA Enablement 12,055.00$           10.75% 10,839.78$           
Servers, Routers, WLAN, etc. NTZL03SB AS 5300 License - MFSS SESM/HR Enablement 60,270.00$           10.75% 54,194.41$           

Servers, Routers, WLAN, etc. NTZL03SE
Upgrade CS2100/CS1000/SL-100 license to AS 5300 Advanced MM 
User License 120.00$                10.75% 107.90$                

Servers, Routers, WLAN, etc. NTZL03SF Upgrade AS 5300 Advanced User License to Aura Power Suite License 65.00$                  10.75% 58.45$                  
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Servers, Routers, WLAN, etc. NTZL03SG AS 5300 License Subscriber Business Voice Port Unit 189.00$                10.75% 169.95$                
Servers, Routers, WLAN, etc. NTZL03SH AS 5300 Lic Subscriber Advanced Voice Multimedia Port Unit 228.00$                10.75% 205.02$                
Servers, Routers, WLAN, etc. NTZL03SI AS 5300 MLPP Unit 5000 57,860.00$           10.75% 52,027.35$           
Servers, Routers, WLAN, etc. NTZL03SJ AS 5300 License - CCA Enablement Unit 5000 12,055.00$           10.75% 10,839.78$           
Servers, Routers, WLAN, etc. NTZL03SK AS 5300 License Assistant Services Unit 5000 46,285.00$           10.75% 41,619.18$           
Servers, Routers, WLAN, etc. NTZL03SL AS 5300 TCP TLS Unit 5000 19,285.00$           10.75% 17,340.95$           
Servers, Routers, WLAN, etc. NTZL03SM AS 5300 SRTP Unit 5000 19,285.00$           10.75% 17,340.95$           
Servers, Routers, WLAN, etc. NTZL03SN AS 5300 License PC Client Control of SIP Terminal Unit 5000 38,575.00$           10.75% 34,686.40$           
Servers, Routers, WLAN, etc. NTZL03SP AS 5300 License Commercial Cost Avoidance Unit 5000 60,269,685.00$   10.75% 54,194,124.07$   
Servers, Routers, WLAN, etc. NTZL03SQ AS 5300 License - Domain Multi-Site Unit 5000 60,269,685.00$   10.75% 54,194,124.07$   
Servers, Routers, WLAN, etc. NTZL03SR AS 5300 License UC Office Client Unit 5000 67,500.00$           10.75% 60,695.58$           
Servers, Routers, WLAN, etc. NTZL03ST AS 5300 License SIP Web Client Unit 5000 308,580.00$         10.75% 277,473.21$         
Servers, Routers, WLAN, etc. NTZL03SX AS 5300 Upgrade SIP Ports Unit 5000 732,880.00$         10.75% 659,001.12$         
Servers, Routers, WLAN, etc. NTZL03SY AS 5300 License SIP PC Client Unit Bundle 5000 250,720.00$         10.75% 225,445.86$         
Servers, Routers, WLAN, etc. NTZL03SZ AS 5300 Upgrade Advanced Screening Ports Unit 5000 636,450.00$         10.75% 572,291.86$         
Servers, Routers, WLAN, etc. NTZL03WC AS 5300 Ad Hoc Video Upgrade Port License 67.00$                  10.75% 60.25$                  
Servers, Routers, WLAN, etc. NTZL03XC AS 5300 Meet Me Video Port Lic Upgrade 67.00$                  10.75% 60.25$                  

Servers, Routers, WLAN, etc. NTZL03XD
AS 5300 License - Subscriber Advanced Voice/Multi-Media Port Unit 
5000 1,137,890.00$     10.75% 1,023,183.58$     

Servers, Routers, WLAN, etc. NTZL03XE AS 5300 License - External User Port Unit 5000 241,080.00$         10.75% 216,777.63$         
Servers, Routers, WLAN, etc. NTZL03XF AS 5300 License - SIP Advanced Screening Unit 5K 125,360.00$         10.75% 112,722.93$         
Servers, Routers, WLAN, etc. NTZL03XG AS 5300 License - Soft Client Bundle 5000 366,440.00$         10.75% 329,500.56$         
Servers, Routers, WLAN, etc. NTZL03XH AS 5300 Upgrade MLPP Ports Unit 5000 38,575.00$           10.75% 34,686.40$           
Servers, Routers, WLAN, etc. NTZL03XI AS 5300 License - Subscriber Business Voice Port 5000 482,155.00$         10.75% 433,550.76$         
Servers, Routers, WLAN, etc. NTZL03XJ AS 5300 License - Subscriber Business Voice Port Unit 5000 945,030.00$         10.75% 849,765.07$         
Servers, Routers, WLAN, etc. NTZL03XN AS 5300 Upgrade External User 31.00$                  10.75% 27.88$                  
Servers, Routers, WLAN, etc. NTZL03XS AS 5300 Upgrade Subscriber Business 81.00$                  10.75% 72.83$                  
Servers, Routers, WLAN, etc. NTZL03XU AS 5300 Upgrade Subscriber Business 5000 Units 405,010.00$         10.75% 364,182.46$         
Servers, Routers, WLAN, etc. NTZL03XW AS 5300 Upgrade External User 5000 Units 154,290.00$         10.75% 138,736.60$         
Servers, Routers, WLAN, etc. NTZL03YC AS 5300 License MAS IM Chat Unit Upgrade 7.66$                    10.75% 6.89$                    
Servers, Routers, WLAN, etc. NTZL04CK AS 5300 Audiocodes M3K PRI GW 16 Span Bundle AC 104,125.00$         10.75% 93,628.55$           
Servers, Routers, WLAN, etc. NTZL04CO AS 5300 Audiocodes M3K PRI GW OC3 Bundle AC 189,555.00$         10.75% 170,446.67$         
Hardware NTZZ08ECGS CLCE B Stock 53,305.00$           43.75% 30,208.94$           
Hardware P0558644 Battery Return Support Bar 55.00$                  43.75% 31.17$                  
Hardware P0605549 Filler Panel 949.00$                43.75% 537.82$                
Hardware P0607384 Regulatory Label, COAM, NTRX51LA 60.00$                  43.75% 34.00$                  
Hardware P0609614 MSS 7460 (8-Slot) Air Filter Pad 75.00$                  43.75% 42.50$                  
Hardware P0649968 Cable RS232 M/M 25 Pin 6 FT 38.00$                  43.75% 21.54$                  
Hardware P0701352 Earthquake Bracing Rod 3 Modules 48.00$                  43.75% 27.20$                  
Hardware P0715802 Alignment Bracket 16.00$                  43.75% 9.07$                    
Hardware P0724225 NT1X81AA Designation Label 1.58$                    43.75% 0.90$                    
Hardware P0732389 Bolt Head Cover 1.58$                    43.75% 0.90$                    
Hardware P0738600 Display Optical Cable 6.34$                    43.75% 3.59$                    
Hardware P0741641 Safety Cover 474.00$                43.75% 268.62$                
Hardware P0741680 Design Labels (NTRX54BA) 3.16$                    43.75% 1.79$                    
Hardware P0743593 Insulating Boot (1/4 Stud, 1 Braid) 6.33$                    43.75% 3.59$                    
Hardware P0745181 Personality Plate (ISM) 158.00$                43.75% 89.54$                  
Hardware P0749586 Paddleboard Board Insertion Guide 11.00$                  43.75% 6.23$                    
Hardware P0805282 2 Hole Lug Boot, Blue 13.00$                  43.75% 7.37$                    
Hardware P0871004 Brand Line Label 13.00$                  43.75% 7.37$                    
Hardware P0887704 BIP Filler Panel 100.00$                43.75% 56.67$                  
Hardware P0941397 PS2 Extension Instructions 4.74$                    43.75% 2.69$                    
Hardware P0943439 21 Inch Baffle 237.00$                43.75% 134.31$                
Hardware P0944087 i2004 Internet Telephone User Guide: Meridian/Succession 9.50$                    43.75% 5.38$                    
Hardware P097P237 Fuseblock Accessory Blue Disc for QBK Block 3.16$                    43.75% 1.79$                    
Hardware P097P238 Fuseblock Accessory Lime Green Disc for QBK Block 3.16$                    43.75% 1.79$                    
Hardware P1014491 Media Gateway Label Kit 14.00$                  43.75% 7.93$                    

Hardware QCAD133AE6
Cable 50 FT, DTI/PRI/PRI2 J4, DDP J5, IO to MDF/LTU/CSU, Opt 51C-
81C 197.00$                43.75% 111.64$                

Hardware QPC43RE5 Pack, Peripheral Signaling (PS)-RoHS 915.00$                43.75% 518.55$                
Hardware QPC441GE5 Pack 3 Port Extender 3PE 2,015.00$             43.75% 1,141.94$             
Hardware QPC841DE5 Quad Density Serial Data I/F 4,195.00$             43.75% 2,377.39$             
Hardware QPF36B Plug Junctor Terminator 11.00$                  43.75% 6.23$                    
Hardware QUA6AE5 Power Fail Transfer Unit 444.00$                43.75% 251.62$                
Software SERV0010 IPT In-House Conversion Upgrade (Option 11x/61c) 5,635.00$             34.75% 3,704.41$             
Software SERV0011 IPT In-House Conversion Migration (to 1000S/1000E) 7,240.00$             34.75% 4,759.53$             

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 615



 State of Texas DIR Contract for Avaya Products and Services 
DIR-TSO-2699

January 2018

Category Material Code Description NPL/List Price
DIR 

Discount DIR Unit Price

Servers, Routers, WLAN, etc. SR0000011E5 8-Port T1/E1 Medium Interface Module, Field Install 5,045.00$             10.75% 4,536.43$             
Servers, Routers, WLAN, etc. SR0002E03E5 SR 2330 Base System NA Power Cord 2,410.00$             10.75% 2,167.06$             
Servers, Routers, WLAN, etc. SR0018006E6 SR Pair 3 M T3/CT3 RG-59 75 OHM BNC 46.00$                  10.75% 41.36$                  
Servers, Routers, WLAN, etc. SR2118001E6 HSSI Null Modem Crossover Cable Single 10 Feet 256.00$                10.75% 230.19$                
Servers, Routers, WLAN, etc. SR2118002E6 HSSI Null Modem Crossover Cable 50 Feet 406.00$                10.75% 365.07$                

Avaya - Non Discountable SVOM0071
Software Like for Like License Transfer from Donor Site ID to Target 
Site ID $0.00 0.00% -$                      

Avaya - Non Discountable SVOM0074
SRS Enablement - Software Upgrade Existing to R7.5 Like for Like Per 
User $0.00 0.00% -$                      

Avaya - Non Discountable SVOM0075
SRS Enablement - MG 1000B Software Upgrade to R7.5 Like for Like 
Per User $0.00 0.00% -$                      

Avaya - Non Discountable SVOM0076
SRS Enablement - Software Upgrade Existing to R7.6 Like for Like Per 
User $0.00 0.00% -$                      

Avaya - Non Discountable SVOM0077
SRS Enablement - MG 1000B Software Upgrade to R7.6 Like for Like 
Per User $0.00 0.00% -$                      

Servers, Routers, WLAN, etc. WAB910001-E6 WLAN 9100 Spare Wall Mount Bracket for Indoor Access Points 20.00$                  10.75% 17.98$                  

Servers, Routers, WLAN, etc.
WAO912200-E6

WLAN 9122 Outdoor AP, 802.11a/b/g/n, Dual Radio 2x2 Mimo, 
Integrated Wireless Controller, No Antenna, 4 RP-TNC Connectors, 
R00 US & Canada 1,215.00$             10.75% 1,092.52$             

Servers, Routers, WLAN, etc. WAP912200-E6

WLAN 9122 Indoor AP, 802.11a/b/g/n, Dual Radio 2x2 Mimo,  Omni-
Directional Antenna, Integrated Wireless Controller, R00 US & 
Canada 745.00$                10.75% 669.90$                

Servers, Routers, WLAN, etc.
WAP912300-E6

WLAN 9123 Indoor AP, 802.11a/b/g/n , Dual Radio 3x3 Mimo, Omni-
Directional Antenna, Integrated Wireless Controller, R00 US & 
Canada 1,095.00$             10.75% 984.62$                

Servers, Routers, WLAN, etc.
WAP913200-E6

WLAN 9132 Indoor AP, 802.11n/ac, Dual Radio 2x2 Mimo,  Omni-
Directional Antenna, Integrated Wireless Controller, R00 US & 
Canada 795.00$                10.75% 714.86$                

Servers, Routers, WLAN, etc.
WAP913300-E6

WLAN 9133 Indoor AP, 802.11n/ac, Dual Radio 3x3 Mimo, Omni-
Directional Antenna, Integrated Wireless Controller, R00 US & 
Canada 1,195.00$             10.75% 1,074.54$             

Servers, Routers, WLAN, etc. WAT910010-E6 WLAN 9100 10 Feet Antenna Cable for WAO 9100. 249.00$                10.75% 223.90$                
Servers, Routers, WLAN, etc. WAT911360-E6 WLAN 9100 Antenna 2.4GHz/5GHz, Omni-Directional 360 Deg 99.00$                  10.75% 89.02$                  

Servers, Routers, WLAN, etc. WAT912035-E6
WLAN 9100 Antenna 2.4GHz/5GHz, Supports 2 Radios, 14dBi, 30 
Degree, 2X2 Panel 1,200.00$             10.75% 1,079.03$             

Servers, Routers, WLAN, etc.
WAT912090-E6

WLAN 9100 Antenna 2.4GHz/5GHz, Supports 1 Radio, 6/7dBi, 90 
Degree, 2X2 Panel 198.00$                10.75% 178.04$                

Servers, Routers, WLAN, etc. WLC0002NAC WLAN 9100 License Upg for 2 Access Points from 11N to 11AC 395.00$                10.75% 355.18$                
Servers, Routers, WLAN, etc. WLC0005APP WLAN 9100 App Control License, SW Upg for 5 Access Points 695.00$                10.75% 624.94$                
Servers, Routers, WLAN, etc. WLC0010NAC WLAN 9100 License Upg for 10 Access Points from 11N to 11AC 1,995.00$             10.75% 1,793.89$             
Servers, Routers, WLAN, etc. WLC0020APP WLAN 9100 Application License, SW Upg for 20 Access Points 2,595.00$             10.75% 2,333.41$             
Servers, Routers, WLAN, etc. WLC0050NAC WLAN 9100 License Upg for 50 Access Points from 11N to 11AC 9,995.00$             10.75% 8,987.44$             
Servers, Routers, WLAN, etc. WLC0050WOS WLAN Orchestration System 50 Access Points License 3,695.00$             10.75% 3,322.52$             
Servers, Routers, WLAN, etc. WLC0100WOS WLAN Orchestration System 100 Access Points License 5,995.00$             10.75% 5,390.67$             
Servers, Routers, WLAN, etc. WLC0200APP WLAN 9100 App Control License, SW Upg for 200 Access Points 23,995.00$           10.75% 21,576.15$           
Servers, Routers, WLAN, etc. WLC0500WOS WLAN Orchestration System 500 Access Points License 22,995.00$           10.75% 20,676.96$           
Servers, Routers, WLAN, etc. WLC1000WOS WLAN Orchestration System 1000 Access Points License 39,995.00$           10.75% 35,963.25$           
Servers, Routers, WLAN, etc. WOS9100E WLAN Orchestration System License 3,195.00$             10.75% 2,872.92$             
Servers, Routers, WLAN, etc. WL81AP200E6 Indoor WAP 8120-a/b/g/n US,VI,PR,CA 719.00$                10.75% 646.52$                
Servers, Routers, WLAN, etc. WL81AT070E6 External Dual Band Antenna 70o WAP 8120 500.00$                10.75% 449.60$                
Servers, Routers, WLAN, etc. WL81AT180E6 External Dual Band Antenna 180o WAP 8120 1,100.00$             10.75% 989.11$                
Servers, Routers, WLAN, etc. WL81LC064 64 Access Points Upgrade License for WC-8180 3,990.00$             10.75% 3,587.78$             
Servers, Routers, WLAN, etc. WL81LC128 128 Access Points Upgrade License for WC-8180 6,720.00$             10.75% 6,042.58$             
Servers, Routers, WLAN, etc. WL81MG064 WMS 8100 64 Access Points Upgrade 2,620.00$             10.75% 2,355.89$             
Servers, Routers, WLAN, etc. WL81MG128 WMS 8100 128 Access Points Upgrade 3,935.00$             10.75% 3,538.33$             
Servers, Routers, WLAN, etc. WL81MG256 WMS 8100 256 Access Points Upgrade 6,560.00$             10.75% 5,898.71$             
Servers, Routers, WLAN, etc. WL81PRA01E6 PoE Injector WAP 81XX No Power Cord 216.00$                10.75% 194.23$                
Servers, Routers, WLAN, etc. WL81PRE01E6 PoE Injector-WAP 81XX NA Power Cord 216.00$                10.75% 194.23$                
Servers, Routers, WLAN, etc. WL81ULK64 Unlock Key for WC 8180 16L to 64 Access Points 12,250.00$           10.75% 11,015.12$           
Servers, Routers, WLAN, etc. WL81WCA16E5 WLAN Controller - 16 AP License No Power Cord 4,590.00$             10.75% 4,127.30$             
Servers, Routers, WLAN, etc. WL81WCA81E5 WLAN Controller - 64 AP License No Power Cord 15,310.00$           10.75% 13,766.66$           
Servers, Routers, WLAN, etc. WL81WCE16E5 WLAN Controller - 16 AP License US Power Cord 4,590.00$             10.75% 4,127.30$             
Servers, Routers, WLAN, etc. WL81WCE81E5 WLAN Controller - 64 AP License US Power Cord 15,310.00$           10.75% 13,766.66$           

This price list is for DIR-TSO-2699 clients only.
Pricing is based on Manufacturer's List Price and subject to change without notice. 616


