
 

		
1  

 

© Copyright 2025. Private and confidential. 

Unified Observability ROI: 
Faster Resolutions and  
Lower Costs 
 
Unlock Efficiency, Reduce Costs, and Accelerate Resolutions 
A Unified Observability and Monitoring platform streamlines IT operations, significantly reducing downtime, 
operational inefficiencies, and overall IT expenditures. By integrating observability across the entire tech 
stack, organizations gain real-time visibility, faster root cause analysis, and proactive incident management, 
all of which lead to a compelling return on investment (ROI). 

 

 

Quantifiable ROI: The Business Case for Unified Observability 
Reduced Downtime Costs: The average cost of IT downtime is approximately $5,600 per minute, 
translating to $300,000 per hour (Gartner). A Unified Observability platform reduces Mean Time  
to Resolution (MTTR) by up to 50%, leading to significant savings. 

 

Lower Operational Expenses: Companies that adopt Unified Observability experience a 30-40% 
reduction in IT operational costs by minimizing manual troubleshooting efforts and consolidating 
multiple monitoring tools into a single, efficient platform. 

 

Faster Incident Resolution: With AI-powered anomaly detection and predictive analytics, 
organizations can resolve issues up to 60% faster, preventing costly outages and ensuring  
business continuity. 

 

Improved Productivity: IT teams spend 40% less time on troubleshooting, allowing them to focus 
on strategic initiatives that drive business growth rather than firefighting system issues. 

 

Tool Consolidation Savings: Organizations often maintain multiple monitoring tools, leading to 
inefficiencies and added costs. Consolidating into a Unified Observability platform can result in  
25-40% savings on software licensing, maintenance, and training. 
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Realizing ROI in Record Time 
On average, businesses that implement a Unified Observability and Monitoring platform experience  
full ROI within 6-12 months, driven by: 

• Immediate reductions in downtime and revenue loss. 

• Lower operational overhead and maintenance costs. 

• Increased agility in incident response and system performance improvements. 
 

 

Why Now? The Cost of Inaction 

Failing to adopt a Unified Observability strategy means organizations risk: 

• Escalating IT costs due to inefficient monitoring practices. 

• Longer incident resolution times, leading to frustrated customers and potential revenue loss. 

• Lack of visibility into system health, increasing the likelihood of major outages. 

Investing in a Unified Observability and Monitoring platform isn’t just a smart move, it’s a necessity  
for businesses aiming to optimize IT operations, reduce costs, and stay ahead in today’s fast-paced  
digital landscape. 

 

 

Take the Next Step 
Discover how Unified Observability can drive cost savings and efficiency for your business.  
Contact C1 today for a personalized ROI assessment.  

C1, the global technology solutions provider, transforms businesses by creating connected experiences 
that shape the future. With more than 6,000 customers, C1 empowers industries through secure, 
innovative technologies, collaborating with leading partners to deliver total lifecycle solutions. 
Learn more at onec1.com. 

https://www.onec1.com/contact-us
https://www.onec1.com/

