
With new ransomware and malware attacks happening every 11 seconds and with new data growing at exponential 
rates, having a reliable solution that provides both cyber recovery AND backup services is a must for every IT 
organization. Traditional backup and disaster recovery solutions alone are ineffective at identifying cyber threats, 
can be targeted by malware, and can reintroduce infections by restoring data containing viruses or ransomware.
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Concerns

	• Every 11 seconds someone is infected with ransomware

	• Forbes reports that in the United States alone, ransomware victims were 
hit with an average of $2.09 million in remediation costs in 2020

	• Malware can lay dormant for days, weeks, months, or even years

	• Anti-Malware software isn’t 100% effective at stopping threats

	• Malware can target backup servers and backed up files

	• Paying ransoms doesn’t guarantee recoverability

	• “Bad Actors” may not be reachable to unlock file 

ConvergeOne Cyber Recovery Services

	• Ransomware Readiness Workshop & Risk Assessment

	• Cyber Vault and Security Analytics Platform

	• Enterprise Backup Technologies

	• Expert Implementation Services 

Outcomes 

	• Avoid paying ransoms and losing data

	• Identify ransomware threats that slip past traditional cybersecurity tools

	• Quickly and confidently restore data to a known good point

	• De-Incentivize future ransomware attacks

	• Mitigate downtime of essential systems
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IS YOUR ORGANIZATION READY TO PREVENT OR RECOVER 
FROM RANSOMWARE ATTACKS?
ConvergeOne can help. Contact your National Account Manager, or click here to schedule a complimentary 
Cyber Recovery Workshop to create a customized solution.

convergeone.com/cyber-recovery-workshop

COMPLETE, TURNKEY SOLUTION

Traditional cyber security solutions are only able to protect your business from known or active threats on the network. 
However, they are not always effective against threats that lay dormant in files, backups, and other systems. ConvergeOne 
Cyber Recovery Services provide the people, process, and technology needed to recover your data and return to normal 
operations as quickly as possible. Our turn-key solution includes:

Workshop +  
Assessment Services

	• Identify key drivers

	• Identify desired 
outcomes

	• Qualitative and 
quantitative 
requirements

	• Inventory of 
applications and 
data

	• Inventory of 
current backup 
and replication 
technologies in use

Solution Design 
Services

	• Architecture/
Infrastructure

	• Backup Software 
and Storage

	• Cyber Threat 
Analytics Solution

	• Backup + restore 
policies

	• Replication 
schedules

	• Cyber Recovery 
procedures

Product  
Procurement

	• On-Premises Hardware

	• Backup Servers (if not virtualized)

	• Backup Software and Storage

	• Cyber Threat Analytics Solution

	• OEM maintenance agreements

	• Available Flexible Financing Options

Installation +  
Integration Services

	• On-Premises Hardware and  
Software Install

	• Backup Agent Install

	• Backup Job and Policy Setup

	• Backup/Restore Testing

	• Solution Documentation
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